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It actually starts much earlier…



When I was a kid…



“Managedˮ care



Growth in Physicians vs. Administrators



Number of prescriptions for ADHD drugs 2000  2012













Many UX years later…



User
experience

User
monetization



The techlash…



…then remote



…then layoffs



…even unions!



Did I mention AI?



Whatʼs left to believe in?



What about “beautyˮ?
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I know what youʼre thinking…





UX is more than just skin deep!



Thatʼs what I learned…





“UXˮ UX goes deep



Hasnʼt “UXˮ helped us go 
beyond the superficial?
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Hasnʼt “UXˮ helped us go 
beyond the superficial?







useful usable desirable





What about “looksˮ?











































What if your “userˮ canʼt read?











Itʼs time for an upgrade



beauty

operations

craft
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beauty

operations

craft

user-centric
innovation

Identifies and solves users problems with 
ambition and creativity, despite the 
constraints of business, technology and 
humans



beauty

operations

craft
Provides an experience where every 
surface is well-crafted, emotionally 
engaging, “on brandˮ and consistent

user-centric
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beauty

operations

craft
Delivered at scale via excellent 
management, systemization and 
resource allocation

user-centric
innovation



beauty

operations

craft

Unlocks a deeper essence that reflects 
truth, authenticity and produces pleasure

user-centric
innovation





"Beauty is truth, truth beauty,—that is all
            Ye know on earth, and all ye need to know."
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