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value

/val-yoo

1. the monetary worth of something
2. afair return or equivalent in goods, services, or money for something exchanged
3. relative worth, utility, or importance

DocuSign DocuSign Public



value

/val-yoo

+—the-monetary-worth-ofsemething
2. afairreturn or equivalent in geesds, services, ermeney-for-semething exchanged

3. relative worth, utility, or importance

DocuSign DocuSign Public



Go Broad & Deep

DocuSign DocuSign Public



Edition 03

At 202

Edition 07

Deconber 2022

i

Edition 02

sod20z1

Edition 06

Septomoer 2022

- @  Edition01
co000® ~=
®

Backed by Research Newsletter

DocuSign

Customer Insights Week
Fly with PX

DocuSign Public



Go Broad & Deep Actionable Insights
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Go Broad & Deep Actionable Insights Always seek partners
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What, where, and how

An Introduction to
Product Experience (PX)

Make it conversational

Who We Are, What We Do & How We Work

Prioritize learning their needs
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Marketing Product

Sales Account Mgmt
Insights
eCommerce Operations
Data Science Pricing
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OKRs

Objectives & Key Results
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Mutual
@Bjt@?fuﬂwd focus area

— KR1: measurable result 1that proves the Objective is met.

— KR2: measurable result 2 that proves the Objective is met.

———— KR3: measurable result 3 that proves the Objective is met.
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Example:

Develop partnership between team A and team B to
share insights and inform product roadmap

— KR1: Establish a strategy to curate ideas by x date

—— KR2: Establish a centralized hub to access insights by x date
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= ¥ DocuSign CONTACT SALES BUY NOW TRY FOR FREE

DocuSign Product Experience Research Panel

Help shape the future of our products and services
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Momentum 2023

Global Locations

London
Paris
Sdo Paulo
Munich
Sydney
Singapore
us.

l@‘ Santa Clara
June 14th

June 27th
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