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@ starter
@ generator
@ regulator

2 @ distributor

& ® ignition coil

® spark plugs

@® battery

@ headlight

@ parking and turn signal light

@ tail, stop, turn signal and back-up light
@® license plate light

@) (@9 @ interior light
= @ luggage compartment light
(G L @ large combination instrument

@ transistorized tachometer

@ speedometer

® combined switch for turn signal, low
beam, headlight signal, wiper, washer
and horn button

& ignition switch

@& main light switch

@& hand brake indicator light switch

@ door contact switch
& stop light switch

@ luggage compartment light switch
@ back-up light switch

@ horn relay

@ by-pass relay for high beam signal

@ turn signal flasher

@ warning signal flasher

@ warning signal relay

@ oil temperature sending unit
@ fuel tank sending unit

@ oil pressure sending unit

@& wiper motor

® washer pump

® horn

® cigarette lighter

 warning signal switch

@ fuse box

6 two-pole plug connector

© cable distribution block

@ eight-way disconnect

® ground

® single-pole plug connector
@ warning signal fuse with holder

Fuses
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1 stop, turn signal and back-up light

2 interior light, cigarette lighter

3 supplementary heater (option)

4 wiper and washer

5 fog lamps (option)

6 license plate and luggage compartment
7 parking light, right

8 parking light, left

9 low beam, right
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v Test Log
¥ Engagement Started  06/11/2018

¥ Email Sent 06/11/2018
¥ Was Email Clicked? ¥ 06/16/2018

> Prospect is assigned?  06/16/2018

X
> Assigned to User 06/16/2018
End ¥ Salesforce Task 06/16/2018
Created

Engagement Ended 06/16/2018

Test program ran for 5 days

from 06/11/2018 to 06/16/2018 o et P 8 End Test



v Test Log
> Engagement Started  06/11/2018

\ v > Email Sent 06/11/2018

am psnmp » Was Email Clicked? v  06/16/2018
> Prospect is assigned?  06/16/2018

users :

¥ Assigned to User 06/16/2018

¥ Salesforce Task 06/16/2018
Created

Engagement Ended 06/16/2018

= Start Over @ End Test
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Conditions

Take Action When
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Resource Operator Value
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SWAP

[Redacted] —
Swap some turf for surf
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EXERCISE: RECREATE A REAL EMAIL

Participants were previously asked to provide 1-2 real emails currently in use to make

the exercise realistic and familiar. They used the same template again.

[Redacted]

Swap some turf for surf
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CULTURE APR S, 2812 2:36 PM
MusicGrid.me Tums Everyone Into a Critic

The grid-like front end of this promising social music reviews site represents the highest-rated and most-discussed albums. If MusicGrid pulls in enough users, it
could become like a curated version of Amazon reviews.

New music-discavery service MusicGrid turns users into critics.
Screengrab: Evolver/m
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