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C O N T A C T

H E A D  O F  B U S I N E S S  D E V E L O P M E N T

Lead strategy, planning, and development of new and existing
products based on business objectives
Developed an in-depth and comprehensive understanding of the
user journey via interview, survey, testing, and other methods to
clearly identify member behavior and pattern

C H A N N E L  8  C B S   |  L A S  V E G A S   |    N O V  2 0 1 3  -  M A Y  2 0 1 5

Comprehensive research of the user experience to develop
strategies to increase revenue and evolve
Conceptualize,  launch, and analyze the results of A/B and user tests
Working with internal departments and outside users to create new
features
Superb relationship, communication and negotiation skills in
working with executives

H E A D  O F  G L O B A L  B U S I N E S S  D E V E L O P M E N T

J O B B A T I C A L   |    E S T O N I A  |    J U N E  2 0 1 5  -  F E B  2 0 1 7

E X P E R I E N C E

U N I V E R S I T Y  O F  M A S S A C H U S E T T S  O F  A M H E R S T
 

B A C H E L O R  O F  B U S I N E S S  A D M I N I S T R A T I O N  

U S E R  E X P E R I E N C E  D E S I G N E R

Utilize a toolbox of UX techniques to deliver well  thought out
artifacts
Translate requirements from UX documentation to deliver process
flows, wireframes, prototypes and files
Design engaging, usable and accessible interactions for both web
and mobile.
Planning and conducting usability tests

S Y N C  D E S I G N S   |   L A S  V E G A S    |    M A R  2 0 1 7  -  C U R R E N T

P E P P E R D I N E  U N I V E R S I T Y ,  G R A Z I A D I O  S C H O O L  O F  B U S I N E S S

M A S T E R  O F  B U S I N E S S  A D M I N I S T R A T I O N

C A R E E R F O U N D R Y ,  U S E R  E X P E R I E N C E  I M M E R S I O N
 

U X  D E S I G N  

R E G I O N A L  M A N A G E R

Develop product roadmaps to align with business objectives
Plan, Design, Execute product,  operation and sales strategy for
the region

S U P E R P A G E S . C O M   |  S A N  F R A N C I S C O  |    D E C  2 0 0 2  -  F E B  2 0 1 2

V I C E  P R E S I D E N T  

Oversee and approve product and solution execution to ensure
requirements are me
Strategic thinking and ability to identify opportunities for growth
in new businesses and markets

R E D  T R Y C Y C L E  |   S A N  F R A N C I S C O   |   A P R  2 0 1 3  -  O C T  2 0 1 3

R E G I O N A L  D I R E C T O R

Directed all  Products,  Marketing, Strategic Planning and
Analytics for West Zone
Spearhead the west region with over 200 employees

A O L   |   S A N  F R A N C I S C O    |    M A R  2 0 1 2  -  A P R  2 0 1 3

E D U C A T I O N


