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UX / Ul Desi gner MsangerLinkedIn | uxfol.io/MegaKnots

Technically-minded and analytical professional with hands-on expetience in UX/UI designing and research. Recognized for
restructuring content management system, achieving client satisfaction, and meeting stated goals. Ability to make visually appealing
user experiences for targeted user demographics. Skilled at time management, small group facilitation, presentation, problem
resolution, effective communication, and leadership. Expert at testing usability, conducting user Interviews, and resolving issues. Track

record of success in conducting research, gathering/analyzing data, and presenting project proposals.

Technical Proficiencies

UX/UI: User Research, User Centered Design, Information Architecture, User Interface Design, Usability
Testing, User Interviews, Prototyping ,Wireframing , Personas & Journey Maps, Copywriting, Task
Flows, and AGILE.

Tools: Adobe XD, Sketch, InVision, Miro, Trello, MS Office Suite, Google Slides, Outlook HTML, CSS,
Javascript, Webflow, WordPress, Photoshop, Shopify, Figma, Qualtrics, and Survey Monkey.

Professional Experience

MegaKnots User Experience Design, Austin, TX Mar 2020 — Present
Freelance User Experience Designer

Oversee user interviews, usability testing, rapid prototyping, research, analysis, front-end development, and UX design. Schedule

meeting with clients, deliver project proposals presentation, and create contracts.

Leander Independent School District, Austin, TX Sep 2019 —Mar 2020
AVID Tutor

Leveraged Socratic method to enhance higher level questioning skills while facilitating tutoring groups. Collaborated with
administration to improve students’ performance. Built strong relations with students.

Leander Independent School District, Austin, TX Aug 2013 —Dec 2019
Substitute Teacher

Organized and managed instructional and supervisory activities in the absence of classroom teacher. Delivered behavioral instructions

to special students. Uncovered students’ requirements and developed tailored learning plan.

Education & Certification

Bachelors in Environmental Planning and Design, University of New Mexico, Albuquerque, NM, May 2009

Certifications

UX/UI Bootcamp Certificate, University of Texas, Austin, March 2020

Projects

Golden Rae, Freelance, Role: UX/UI Researcher, Designer. Tools: Adobe XD, Invision, FlowMapp and WIX.
*case study under construction*® LIVE SITE: https:/ /www.golden-rae.com/

Embrace Embodiment, Freelance, Role: UX/UI Researcher, Designer. Tools: Adobe XD, Invision, FlowMapp and WIX.
https:/ /bitly/34iPyfiK LIVE SITE: https://www.embraceembodiment.com/

Covid Testing Moose, Freelance, Role: Front End Developer, UX Designer, UX Researcher, Information Architect, and
Copywrtiter. Tools: WordPress, Site Ground, Adobe XD, FlowMapp, and Slack.  https://bit.ly/2CKe669

SYMin, Nonprofit UX/UI Redesign, Role: UX/UI Researcher, Designer, Interviewer Tools: Miro, Adobe XD, Invision.
https:/ /bit.ly/34MOpNL
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