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1. Market Development Grant (MDG) 
The Market Development Grant (MDG) is financial assistance initiative by Malaysia External Trade 

Development Corporation (MATRADE), designed to support Malaysian Small and Medium Enterprises (SMEs), 

professional service providers, trade and industry associations, chambers of commerce, and cooperatives in 

their efforts to promote Malaysian Products and services in international markets. 

The primary objective of MDG is to encourage and facilitate Malaysian companies to explore and expand 

export opportunities globally, thereby increasing Malaysia’s export competitiveness. The grant provide partial 

reimbursement of eligible expenses incurred in activities such as participation in international trade fairs, trade 

missions, and market access development.  

Though the MDG, MATRADE aims to reduce the financial burden of companies venturing into new and existing 

export markets, while strengthening Malaysia’s position as a competitive trading nation in global arena.  

2. How to access MATRADE Member Portal via MADANI 

Digital Trade (MDT)? 
With the recent launch of MADANI Digital Trade (MDT) platform, MATRADE has centralized various services – 

including the Market Development Grant (MDG) application, MyExport, and MATRADE Membership 

management – into a single, integrated platform. If you are planning to apply for the MDG, all companies must 

register as a MATRADE member on the MDT platform before accessing grant application services. Registration is 

a mandatory even if your company was previously registered under MATRADE Member Portal.  

For more information in regarding to the MADANI Digital Trade Subscription you may visit the official website: 

https://madanitrade.com under the section About Us.  

If you have already registered with MADANI Digital Trade (MDT) then now you can follow the following steps for 

the MDG submission.  

2.1 On the MDT Home page, click the Sign In / Sign Up option at the top right.  

 

 
 

 

 

https://madanitrade.com/


  
 
 
 
2.2 The Sign In page will be displayed as shown below. 

 

2.3 Enter your registered email and password on the Sign In Page. Next, click the Sign In button.  

 

 

 

 

 

 

 

 



  
 
 
 
2.4 After successfully login to the MADANI Digital Trade. On the MDT Home Page, your profile name will be 

displayed.  

 

2.5 Click on the Services option in the top navigation bar.  

 

2.6 The My Profile > Personal Details page will be displayed. This page represents the registered user account 

from your organization, allowing you to manage all MADANI Digital Trade configuration and settings. If 

you require further understanding, you can always refer to our Quick Guider: Exhibitor.  

 

 

 

 

 



  
 
 
 
2.7  Click the MATRADE Member > Portal option to access the MATRADE Grant Application Function. 

 

  



  
 
 
 

3. MATRADE Member Portal   
In line with the integration of MATRADE services under the MADANI Digital Trade (MDT) platform, all users are 

required to verify their identify on the MATRADE Member Verification before accessing the MATRADE Member 

Portal.  

 

 

3.1.1 User is requiring to fill in the following information to verify themselves in order to login to the MATRADE 

Member portal  

▪ Fill in your ROC/ROB No. 

▪ Fill in your MATRADE Registration No.  

▪ Fill in your MADANI Digital Trade Password (Your MADANI Digital Trade  Login Password) 

 

 



  
 
 
 
3.1.1 After user enter the mandatory information, Click on “Submit” button to proceed with the verification. 

 

 

3.1.1 If user passed the verification, the MATRADE member portal landing page will be displayed as below:  

 

  



  
 
 
 
3.1.1 User can navigate to the Application Status session for the MDG Application. Where the Application 

Status  is the session that displaying all the available grant from MATRADE.  

 

 

3.1.1 Click the “MDG” option in the Application Status session. The three categories of MDG Grant will be 

shown.  

 

  



  
 
 
 
3.1.1 For the MADANI Digital Trade Claiming of MDG grant, user click on the “Participation in Export 

Promotion Activities (Virtual Event)”.  

 

  



  
 
 
 

3.1 MDG Application for COOPERATIVE 

3.1.1 Click on “Participation in Export Promotion Activities (Virtual Events”), the MDG Grant Submission Page 

will be displayed and there will be 5 tabs (Cooperative Profile, Activity, Feedback, Payment Details, 

Attachments) that the user required to fill in for the MDG Application.  

 

  



  
 
 
 
3.1.1 On the “Cooperative Profile” tab, system will auto retrieve the Cooperative profile details. However, 

users are requiring to ensure mandatory information are being entered.  

 

 

 

  



  
 
 
 
3.1.1 User are required to verify the auto populated information and update if the information are not 

shown correctly.  

3.1.1 User are required to entered the “Person Who Submit this MDG Application” information. Please be 

reminded that all the mandatory fields highlighted in “** is required to fill in else you will not be able 

to proceed to the next step. 

 

3.1.1 User click on “Next Button”, user will be navigated to the next step “Activity”. On the activity tab > 

Activity Type, there will be two selection “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS” and “VIRTUAL EVENT: B2B MEETING RELATED TO VIRTUAL TRADE INVESTMENT 

MISSIONS & EXPORT ACCELERATION MISSIONS”  

 

 

 



  
 
 
 
3.1.1 User are requiring to select the activity type of “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS”. 

  

3.1.1 After user select the activity type of “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS”. The “Activity Details” session will be shown below the dropdown selection. User are 

requiring to fill in the “Activity Details” of the virtual event. Please be reminded that all the mandatory 

fields highlighted in "*" is required to fill in else you will not be able to proceed to the next step. 

 

 

 



  
 
 
 
3.1.1 User are requiring to fill in the information per below:  

• Location: Malaysia  

• Action of Activity:  MADANI Digital Trade  

• Location: Malaysia 

• Name of Activity: MADANI Digital Trade  

• Start Date: Your subscription start date (You may refer to Quick Guide: Exhibitor to get your 

subscription start date)  

• End Date: Your subscription end date (You may refer to Quick Guide: Exhibitor to get your 

subscription end date)  

• Duration (days): User are requiring to calculate duration using End Date – Start Date. 

• Organiser:  MATRADE  

• Country: MALAYSIA  

• Region: Wilayah Persekutuan  

• Participation Fee (RM): The paid amount for the subscription package.  

3.1.1 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Feedback”.  

 

3.1.1 User are require to fill in the fields displayed on “Feedback” form based on the expectation or 

estimation of the sales, revenue, visitors, inquiries to be generated from the MADANI Digital Trade 

Platform. Please be reminded that all the mandatory fields highlighted in “** is required to fill in else 

you will not be able to proceed to the next step. 

 



  
 
 
 

 

 

 

 

• Sales Generated (RM) – Potential Sales (RM) 

o Exhibitor targeted Sales to be generated through the platform or INSP program.   

• Sales Generated (RM) – Actual Sales (RM)  

o Exhibitor estimated sales based on the past transaction history with MATRADE.  

• Total no. of visitors to the virtual booth 

o Exhibitor estimated visitors based on the past experience with the event organise by MATRADE. 

• Total no. of enquiries during activity/exhibition  

o Exhibitor estimated enquiries based on the past experiences with the event organise by 

MATRADE. 

• What do you benefit from the activity in term of: 

o Market Access  

▪ The objective of the exhibitor would like to achieve in different market penetration.  

o Understanding of industry  

▪ The knowledge gap of the exhibitor would like to be filled.  

3.1.1 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Payment Details”. The payment details should be entering the account to receive the reimbursement 

of the grant. 



  
 
 
 

 

3.1.1 User is requiring to fill in the fields displayed “Payment Details” form for the grant to reimbursement. 

Please be reminded that all the mandatory fields highlighted in “** is required to fill in else you will not 

be able to proceed to the next step, and please do double check your bank account details before 

submitting for approval.   

 

• Account Holder Name  

o The full name of the person or company who owns the bank account, exactly as registered with 

the bank. Generally, will be the company name.  

• Account Bank No. 

o The unique number assigned to your bank account, used to identify your account for 

transactions such as deposits, transfers, or payments. Generally, will be the company bank 

account no.  

• Bank Name  

o The name of the financial institution where you hold your bank account.  



  
 
 
 

• Bank Branch  

o The specific branch or location of the bank where your account was opened or is maintained.  

• Name of Rep. 

o The full name of the authorized and appointed person act on behalf of the company or 

organisation in a specific matter, such as an application, registration, or transaction.  

• Rep. Email  

o The official email address of the authorized and appointed person act on behalf of the company 

or organisation.  

• Rep. Mobile No 

o The mobile phone number of the authorized and appointed person act on behalf of the company 

or organisation. Please ensure that the number provided is active and reachable during working 

hours.  

• Roc No.  

o The official company registration number issued by the Companies Commission of Malaysia 

(SSM) when a business or company is legally registered.  

 

3.1.1 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Attachment”. The attachment details is where the user would require to upload the supporting 

document for the procurement process of MDG. Please be reminded that all the mandatory fields 

highlighted in “*” is required to fill in else you will not be able to proceed to the next steps. Do take 

note that MDG procurement might request for additional support document from you for further 

verification through email. Do check your email constantly to avoid the delay of the procurement 

process. 

 

 

 

• Supporting Document  

The supporting document to be upload shall be reflected according to the type of business of your 

organisation. On the top of the label, you will be able to view “Attachment for Cooperative”: 

o Type of Business = Cooperative  



  
 
 
 

▪ Incorporated under Co-operative Societies Act 1993 

▪ Audited Financial Statement for the Year 2023 or 2024  

▪ List of committee members as registered with Malaysian Co-Operative Societies 

Commission 

▪ Latest EPF Statement  

▪ Co-operative Profile 

• Attachment for Virtual Event: Trade Fair/Exhibition Locally or Overseas  

o Receipt or Bank Statement or Credit Statement or Telegraphic Transfer  

▪ The document serves as proof of payment showing that a transaction has been 

successfully completed.  

o Invoice (s) itemised  

▪ The formal document issued by MDTP Solutions, detailing the products or services 

subscribed.  

o e-Show Directory (List of Exhibitor) or Floor Plan with company’s name and booth number 

▪ The screenshot of MADANI Digital Trade > Directory Listing that lists all exhibitors 

participating in MADANI Digital Trade. This image must include your company’s name 

or booth number as proof of participation.  

o Virtual Booth Photo with Company’s Name  

▪ The digital image or screenshot of your company’s virtual exhibition booths. This 

image must clearly show your company’s name as displayed in the booth layout.  

 

3.1.1 Upon completion of the information, user click on “Next” button, will be navigated to the final steps 

“Submission” for the final declaration before submitting the application for MDG Approval. 

  

 
3.1.1 User are requiring to fill in the fields displayed on “Submission” form. Please be reminded that all the 

mandatory fields highlighted in “** is required to fill in else you will not be able to proceed with the 

submission.  



  
 
 
 

 

• Name of Applicant  

o The full legal name of the individual applying for the MDG grant.  

• Designation  

o The official job title or position held by the applicant within the organisation.  

• Mobile No. 

o The contact no. that the applicant is holding, please ensure the mobile number is active and 

accessible to receive important notification.  

• Date  

o The date of the applicant submitting the application.  

** Please be reminded that the information entered should be the same information entered on the 

session of “Person Who Submit this MDG Application” under “Cooperative Profile”.  

 

3.1.1 User click on “Submit” button to submit the MDG Application. 



  
 
 
 

 

3.1.1 Upon successful submission, user will be able to receive the references number of the MDG Application 

per below.  

 

 

 

 

 

 

 

 



  
 
 
 

3.2 MDG Application for ASSOCIATION 

3.1 Click on “Participation in Export Promotion Activities (Virtual Events”), the MDG Grant Submission Page 

will be displayed and there will be 5 tabs (Association Profile, Activity, Feedback, Payment Details, 

Attachments) that the user required to fill in for the MDG Application.  

 

3.2 User are required to verify the auto populated information and update if the information is not shown 

correctly.  

3.3 User are required to entered the “Person Who Submit this MDG Application” information. Please be 

reminded that all the mandatory fields highlighted in “*" is required to fill in else you will not be able to 

proceed to the next step. 

 

  



  
 
 
 
3.4 User click on “Next Button”, user will be navigated to the next step “Activity”. On the activity tab > 

Activity Type, there will be two selection “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS” and “VIRTUAL EVENT: B2B MEETING RELATED TO VIRTUAL TRADE INVESTMENT 

MISSIONS & EXPORT ACCELERATION MISSIONS”  

 

 

3.5 User are requiring to select the activity type of “VIRTUAL EVENT: TRADE FAIR/EXHITION LOCALLY OR 

OVERSEAS”. 

 

  



  
 
 
 
3.6 After user selected the activity type of “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS”. The “Activity Details” session will be shown below the dropdown selection. User are 

requiring to fill in the “Activity Details” of the virtual event. Please be reminded that all the mandatory 

fields highlighted in "*" is required to fill in else you will not be able to proceed to the next step. 

 

3.7 User are requiring to fill in the information per below: 

• Location: Malaysia 

• Name of Activity: MADANI Digital Trade  

• Start Date: Your subscription start date (You may refer to Quick Guide: Exhibitor to get your 

subscription start date)  

• End Date: Your subscription end date (You may refer to Quick Guide: Exhibitor to get your 

subscription end date)  

• Duration (days): User are requiring to calculate duration using End Date – Start Date.  

• Organiser:  MATRADE  

• Country: MALAYSIA  

• Region: Wilayah Persekutuan  

• Participation Fee (RM): The paid amount for the subscription package.  

  



  
 
 
 
3.2 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Feedback”.  

 

3.8 User are Require to fill in the fields displayed on “Feedback” form based on the expectation or estimation 

of the sales, revenue, visitors, inquiries to be generated from the MADANI Digital Trade Platform. Please 

be reminded that all the mandatory fields highlighted in “** is required to fill in else you will not be able 

to proceed to the next step.  

 

• Sales Generated (RM) – Potential Sales (RM) 

o Exhibitor targeted Sales to be generated through the platform or INSP program.   

• Sales Generated (RM) – Actual Sales (RM)  

o Exhibitor estimated sales based on the past transaction history with MATRADE.  

• Total no. of visitors to the virtual booth 

o Exhibitor estimated visitors based on the past experience with the event organise by MATRADE. 

• Total no. of enquiries during activity/exhibition  



  
 
 
 

o Exhibitor estimated enquiries based on the past experiences with the event organise by 

MATRADE. 

 

• What do you benefit from the activity in term of: 

o Market Access  

▪ The objective of the exhibitor would like to achieve in different market penetration.  

o Understanding of industry  

▪ The knowledge gap of the exhibitor would like to be filled.  

 

3.16 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Payment Details”. The payment details should be entering the account to receive the reimbursement 

of the grant.  

 

3.9 User is requiring to fill in the fields displayed “Payment Details” form for the grant to reimbursement. 

Please be reminded that all the mandatory fields highlighted in “** is required to fill in else you will not 

be able to proceed to the next step, and please do double check your bank account details before 

submitting for approval.  

 

 



  
 
 
 

• Account Holder Name  

o The full name of the person or company who owns the bank account, exactly as registered with 

the bank. Generally, will be the company name.  

• Account Bank No. 

o The unique number assigned to your bank account, used to identify your account for transactions 

such as deposits, transfers, or payments. Generally, will be the company bank account no.  

• Bank Name  

o The name of the financial institution where you hold your bank account.  

• Bank Branch  

o The specific branch or location of the bank where your account was opened or is maintained.  

• Name of Rep. 

o The full name of the authorized and appointed person act on behalf of the company or 

organisation in a specific matter, such as an application, registration, or transaction.  

• Rep. Email  

o The official email address of the authorized and appointed person act on behalf of the company 

or organisation.  

• Rep. Mobile No 

o The mobile phone number of the authorized and appointed person act on behalf of the company 

or organisation. Please ensure that the number provided is active and reachable during working 

hours.  

• Roc No.  

o The official company registration number issued by the Companies Commission of Malaysia 

(SSM) when a business or company is legally registered.  

  



  
 
 
 
3.10 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Attachment”. The attachment details is where the user would require to upload the supporting 

document for the procurement process of MDG. Please be reminded that all the mandatory fields 

highlighted in “*” is required to fill in else you will not be able to proceed to the next steps. Do take note 

that MDG procurement might request for additional support document from you for further verification 

through email. Do check your email constantly to avoid the delay of the procurement process.  

 

• Supporting Document  

The supporting document to be upload shall be reflected according to the type of business of your 

organisation. On the top of the label, you will be able to view “Attachment for Association”: 

• Type of Business = Association  

o Registration certificate issued by the Registrar of Society or Associated Professional Body 

or Certificate of Incorporation of Public Company (Form8) 

o List of committee members as registered with Registrar of Society (ROC) 

o Latest EPF Statement 

• Attachment for Virtual Event: Trade Fair/Exhibition Locally or Overseas  

o Receipt or Bank Statement or Credit Statement or Telegraphic Transfer  

▪ The document serves as proof of payment showing that a transaction has been successfully 

completed.  

o Invoice (s) itemised  

▪ The formal document issued by MDTP Solutions, detailing the products or services 

subscribed.  

o e-Show Directory (List of Exhibitor) or Floor Plan with company’s name and booth number 

▪ The screenshot of MADANI Digital Trade > Directory Listing that lists all exhibitors 

participating in MADANI Digital Trade. This image must include your company’s name or 

booth number as proof of participation.  

o Virtual Booth Photo with Company’s Name  



  
 
 
 

▪ The digital image or screenshot of your company’s virtual exhibition booths. This image 

must clearly show your company’s name as displayed in the booth layout.  

 

3.11 Upon completion of the information, user click on “Next” button, will be navigated to the final steps 

“Submission” for the final declaration before submitting the application for MDG Approval. 

  

 
3.12 User are requiring to fill in the fields displayed on “Submission” form. Please be reminded that all the 

mandatory fields highlighted in “** is required to fill in else you will not be able to proceed with the 

submission.  

 

 

 



  
 
 
 

• Name of Applicant  

o The full legal name of the individual applying for the MDG grant.  

• Designation  

o The official job title or position held by the applicant within the organisation.  

• Mobile No. 

o The contact no. that the applicant is holding, please ensure the mobile number is active and 

accessible to receive important notification.  

• Date  

o The date of the applicant submitting the application.  

** Please be reminded that the information entered should be the same information entered on the 

session of “Person Who Submit this MDG Application” under “Association Profile”.  

 

3.13 User click on “Submit” button to submit the MDG Application. 

 

3.14 Upon successful submission, user will be able to receive the references number of the MDG Application.  

 



  
 
 
 

3.3 MDG Application for COMPANY  

3.3.1 TYPE OF BUSINESS: CONTRACT MANUFACTURING 

3.3.1.1 Click on “Participation in Export Promotion Activities (Virtual Events)”, the MDG Grant Submission 

Page will be displayed and there will be 5 tabs (Company Profile, Activity, Feedback, Payment Details, 

Attachments) that the user required to fill in for the MDG Application.  

 

 

3.3.1.2 On the “Company Profile” tab, system will auto retrieve the Contract Manufacturing Company's 

profile details. However, users are requiring to ensure mandatory information are being entered.



  
 
 
 

 

  



  
 
 
 
3.3.1.3 User are required to verify the auto populated information and update if the information are not 

shown correctly.  

3.3.1.4 User are required to entered the “Person Who Submit this MDG Application” information. Please be 

reminded that all the mandatory fields highlighted in “*" is required to fill in else you will not be able 

to proceed to the next step. 

 

3.3.1.5 User click on “Next Button”, user will be navigated to the next step “Activity”. On the activity tab > 

Activity Type, there will be two selection “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS” and “VIRTUAL EVENT: B2B MEETING RELATED TO VIRTUAL TRADE INVESTMENT 

MISSIONS & EXPORT ACCELERATION MISSIONS” 

 

3.3.1.6 User are requiring to select the activity type of “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY 

OR OVERSEAS”. 



  
 
 
 

 

 

3.3.1.7 After user selected the activity type of “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS”. The “Activity Details” session will be shown below the dropdown selection. User are 

requiring to fill in the “Activity Details” of the virtual event. Please be reminded that all the mandatory 

fields highlighted in "*" is required to fill in else you will not be able to proceed to the next step. 

 

 

 

 

 



  
 
 
 
3.3.1.8 User are requiring to fill in the information per below: 

• Location: Malaysia 

• Name of Activity: MADANI Digital Trade  

• Start Date: Your subscription start date (You may refer to Quick Guide: Exhibitor to get your 

subscription start date)  

• End Date: Your subscription end date (You may refer to Quick Guide: Exhibitor to get your 

subscription end date)  

• Duration (days): User are requiring to calculate duration using End Date – Start Date.  

• Organiser:  MATRADE  

• Country: MALAYSIA  

• Region: Wilayah Persekutuan  

• Participation Fee (RM): The paid amount for the subscription package.  

3.3.1.9 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Feedback”. 

 

  



  
 
 
 
3.3.1.10 User are Require to fill in the fields displayed on “Feedback” form based on the expectation or 

estimation of the sales, revenue, visitors, inquiries to be generated from the MADANI Digital Trade 

Platform. Please be reminded that all the mandatory fields highlighted in “** is required to fill in else 

you will not be able to proceed to the next step.  

 

• Sales Generated (RM) – Potential Sales (RM) 

▪ Exhibitor targeted Sales to be generated through the platform or INSP program.   

• Sales Generated (RM) – Actual Sales (RM)  

▪ Exhibitor estimated sales based on the past transaction history with MATRADE.  

• Total no. of visitors to the virtual booth 

▪ Exhibitor estimated visitors based on the past experience with the event organise by MATRADE. 

• Total no. of enquiries during activity/exhibition  

▪ Exhibitor estimated enquiries based on the past experiences with the event organise by 

MATRADE. 

• What do you benefit from the activity in term of: 

▪ Market Access  

o The objective of the exhibitor would like to achieve in different market penetration.  

▪ Understanding of industry  

o The knowledge gap of the exhibitor would like to be filled.  



  
 
 
 
3.3.1.11 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Payment Details”. The payment details should be entering the account to receive the 

reimbursement of the grant.  

 

3.3.1.12 User is requiring to fill in the fields displayed “Payment Details” form for the grant to reimbursement. 

Please be reminded that all the mandatory fields highlighted in “*" is required to fill in else you will 

not be able to proceed to the next step, and please do double check your bank account details before 

submitting for approval.  

 

  



  
 
 
 

• Account Holder Name  

▪ The full name of the person or company who owns the bank account, exactly as registered with 

the bank. Generally, will be the company name.  

• Account Bank No. 

▪ The unique number assigned to your bank account, used to identify your account for 

transactions such as deposits, transfers, or payments. Generally, will be the company bank 

account no.  

• Bank Name  

▪ The name of the financial institution where you hold your bank account.  

• Bank Branch  

▪ The specific branch or location of the bank where your account was opened or is maintained.  

• Name of Rep. 

▪ The full name of the authorized and appointed person act on behalf of the company or 

organisation in a specific matter, such as an application, registration, or transaction.  

• Rep. Email  

▪ The official email address of the authorized and appointed person act on behalf of the company 

or organisation.  

• Rep. Mobile No 

▪ The mobile phone number of the authorized and appointed person act on behalf of the 

company or organisation. Please ensure that the number provided is active and reachable 

during working hours.  

• Roc No.  

▪ The official company registration number issued by the Companies Commission of Malaysia 

(SSM) when a business or company is legally registered.  

  



  
 
 
 
3.3.1.13 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Attachment”. The attachment details is where the user would require to upload the supporting 

document for the procurement process of MDG. Please be reminded that all the mandatory fields 

highlighted in “*” is required to fill in else you will not be able to proceed to the next steps. Do take 

note that MDG procurement might request for additional support document from you for further 

verification through email. Do check your email constantly to avoid the delay of the procurement 

process.  

 

• Supporting Document 

o The supporting document to be upload shall be reflected according to the type of business 

of your organisation. On the top of the label, you will be able to view “Attachment for 

Contract Manufacturing”: 

▪ Certificate of Incorporation Form 9 or Form 13 or Section 17 or Section 28 

▪ Latest Form of Annual Return of Company Having a Share Capital or Section 68 for 

Year 2023 or 2024.  

▪ Company's Audited Financial Statement for the year 2023 and 2024 

▪ Latest EPF Statement 

▪ Company Brochure or Company Profile  

 

• Attachment for Virtual Event: Trade Fair/Exhibition Locally or Overseas 

o Receipt or Bank Statement or Credit Statement or Telegraphic Transfer 

▪ The document serves as proof of payment showing that a transaction has been 

successfully completed. 

o Invoice (s) itemised 



  
 
 
 

▪ The formal document issued by MDTP Solutions, detailing the products or services 

subscribed. 

o e-Show Directory (List of Exhibitor) or Floor Plan with company’s name and booth 

number 

▪ The screenshot of MADANI Digital Trade > Directory Listing that lists all exhibitors 

participating in MADANI Digital Trade. This image must include your company’s name 

or booth number as proof of participation. 

o Virtual Booth Photo with Company’s Name 

▪ The digital image or screenshot of your company’s virtual exhibition booths. This 

image must clearly show your company’s name as displayed in the booth layout. 

3.3.1.14 Upon completion of the information, user click on “Next” button, will be navigated to the final steps 

“Submission” for the final declaration before submitting the application for MDG Approval. 

 

  



  
 
 
 
3.3.1.15 User are requiring to fill in the fields displayed on “Submission” form. Please be reminded that all the 

mandatory fields highlighted in “** is required to fill in else you will not be able to proceed with the 

submission.  

 

• Name of Applicant  

o The full legal name of the individual applying for the MDG grant.  

• Designation  

o The official job title or position held by the applicant within the organisation.  

• Mobile No. 

o The contact no. that the applicant is holding, please ensure the mobile number is active 

and accessible to receive important notification.  

• Date  

o The date of the applicant submitting the application.  

** Please be reminded that the information entered should be the same information entered on the 

session of “Person Who Submit this MDG Application” under “Company Profile”.  

3.3.1.16 User click on “Submit” button to submit the MDG Application. 



  
 
 
 

 

3.3.1.17 Upon successful submission, user will be able to receive the confirmation message and references 

number of the MDG Application. 

 

  



  
 
 
 

3.3.2 TYPE OF BUSINESS: MANUFACTURER 

3.3.2.1 Click on “Participation in Export Promotion Activities (Virtual Events)”, the MDG Grant Submission 

Page will be displayed and there will be 5 tabs (Company Profile, Activity, Feedback, Payment Details, 

Attachments) that the user required to fill in for the MDG Application.  

 

3.3.2.2 On the “Company Profile” tab, system will auto retrieve the Manufacturing company's profile details. 

However, users are requiring to ensure mandatory information are being entered. 



  
 
 
 

 

  



  
 
 
 
3.3.2.3 User are required to verify the auto populated information and update if the information are not 

shown correctly.  

3.3.2.4 User are required to entered the “Person Who Submit this MDG Application” information. Please be 

reminded that all the mandatory fields highlighted in “*" is required to fill in else you will not be able 

to proceed to the next step. 

 

 

3.3.2.5 User click on “Next Button”, user will be navigated to the next step “Activity”. On the activity tab > 

Activity Type, there will be two selection “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS” and “VIRTUAL EVENT: B2B MEETING RELATED TO VIRTUAL TRADE INVESTMENT 

MISSIONS & EXPORT ACCELERATION MISSIONS”  

 

  



  
 
 
 
3.3.2.6 User are requiring to select the activity type of “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY 

OR OVERSEAS”. 

 

 

3.3.2.7 After user selected the activity type of “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS”. The “Activity Details” session will be shown below the dropdown selection. User are 

requiring to fill in the “Activity Details” of the virtual event. Please be reminded that all the mandatory 

fields highlighted in "*" is required to fill in else you will not be able to proceed to the next step. 

 

 

  



  
 
 
 
3.3.2.8 User are requiring to fill in the information per below: 

• Location: Malaysia 

• Name of Activity: MADANI Digital Trade  

• Start Date: Your subscription start date (You may refer to Quick Guide: Exhibitor to get your 

subscription start date)  

• End Date: Your subscription end date (You may refer to Quick Guide: Exhibitor to get your 

subscription end date)  

• Duration (days): User are requiring to calculate duration using End Date – Start Date.  

• Organiser:  MATRADE  

• Country: MALAYSIA  

• Region: Wilayah Persekutuan  

• Participation Fee (RM): The paid amount for the subscription package.  

3.3.2.9 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Feedback”. 

 



  
 
 
 
3.3.2.10 User are Require to fill in the fields displayed on “Feedback” form based on the expectation or 

estimation of the sales, revenue, visitors, inquiries to be generated from the MADANI Digital Trade 

Platform. Please be reminded that all the mandatory fields highlighted in “** is required to fill in else 

you will not be able to proceed to the next step.  

 

• Sales Generated (RM) – Potential Sales (RM) 

o Exhibitor targeted Sales to be generated through the platform or INSP program.   

• Sales Generated (RM) – Actual Sales (RM)  

o Exhibitor estimated sales based on the past transaction history with MATRADE.  

• Total no. of visitors to the virtual booth 

o Exhibitor estimated visitors based on the past experience with the event organise by MATRADE. 

• Total no. of enquiries during activity/exhibition  

o Exhibitor estimated enquiries based on the past experiences with the event organise by 

MATRADE. 

• What do you benefit from the activity in term of: 

o Market Access  

▪ The objective of the exhibitor would like to achieve in different market penetration.  

o Understanding of industry  

▪ The knowledge gap of the exhibitor would like to be filled.  

  



  
 
 
 
3.3.2.11 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Payment Details”. The payment details should be entering the account to receive the 

reimbursement of the grant.  

 

3.3.2.12 User is requiring to fill in the fields displayed “Payment Details” form for the grant to reimbursement. 

Please be reminded that all the mandatory fields highlighted in “*" is required to fill in else you will 

not be able to proceed to the next step, and please do double check your bank account details before 

submitting for approval.  

 

  



  
 
 
 

• Account Holder Name  

o The full name of the person or company who owns the bank account, exactly as registered with 

the bank. Generally, will be the company name.  

• Account Bank No. 

o The unique number assigned to your bank account, used to identify your account for 

transactions such as deposits, transfers, or payments. Generally, will be the company bank 

account no.  

• Bank Name  

o The name of the financial institution where you hold your bank account.  

• Bank Branch  

o The specific branch or location of the bank where your account was opened or is maintained.  

• Name of Rep. 

o The full name of the authorized and appointed person act on behalf of the company or 

organisation in a specific matter, such as an application, registration, or transaction.  

• Rep. Email  

o The official email address of the authorized and appointed person act on behalf of the company 

or organisation.  

• Rep. Mobile No 

o The mobile phone number of the authorized and appointed person act on behalf of the 

company or organisation. Please ensure that the number provided is active and reachable 

during working hours.  

• Roc No.  

o The official company registration number issued by the Companies Commission of Malaysia 

(SSM) when a business or company is legally registered.  

3.3.2.13 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Attachment”. The attachment details is where the user would require to upload the supporting 

document for the procurement process of MDG. Please be reminded that all the mandatory fields 

highlighted in “*” is required to fill in else you will not be able to proceed to the next steps. Do take 

note that MDG procurement might request for additional support document from you for further 

verification through email. Do check your email constantly to avoid the delay of the procurement 

process.  



  
 
 
 

 

• Supporting Document 

o The supporting document to be upload shall be reflected according to the type of business 

of your organisation. On the top of the label, you will be able to view “Attachment for 

Manufacturing”: 

▪ Certificate of Incorporation Form 9 or Form 13 or Section 17 or Section 28 

▪ Manufacturing License or Memorandum & Articles of Association (M & A) or Section 

14 

▪ Latest Form of Annual Return of Company Having a Share Capital or Section 68 for 

Year 2023 or 2024.  

▪ Company's Audited Financial Statement for the year 2023 and 2024 

▪ Latest EPF Statement 

 

• Attachment for Virtual Event: Trade Fair/Exhibition Locally or Overseas 

o Receipt or Bank Statement or Credit Statement or Telegraphic Transfer 

▪ The document serves as proof of payment showing that a transaction has been 

successfully completed. 

o Invoice (s) itemised 

▪ The formal document issued by MDTP Solutions, detailing the products or services 

subscribed. 

o e-Show Directory (List of Exhibitor) or Floor Plan with company’s name and booth 

number 

▪ The screenshot of MADANI Digital Trade > Directory Listing that lists all exhibitors 

participating in MADANI Digital Trade. This image must include your company’s name 

or booth number as proof of participation. 



  
 
 
 

o Virtual Booth Photo with Company’s Name 

▪ The digital image or screenshot of your company’s virtual exhibition booths. This 

image must clearly show your company’s name as displayed in the booth layout. 

3.3.2.14 Upon completion of the information, user click on “Next” button, will be navigated to the final steps 

“Submission” for the final declaration before submitting the application for MDG Approval. 

 

  



  
 
 
 
3.3.2.15 User are requiring to fill in the fields displayed on “Submission” form. Please be reminded that all the 

mandatory fields highlighted in “** is required to fill in else you will not be able to proceed with the 

submission.  

 

• Name of Applicant  

o The full legal name of the individual applying for the MDG grant.  

• Designation  

o The official job title or position held by the applicant within the organisation.  

• Mobile No. 

o The contact no. that the applicant is holding, please ensure the mobile number is active 

and accessible to receive important notification.  

• Date  

o The date of the applicant submitting the application.  

** Please be reminded that the information entered should be the same information entered on the 

session of “Person Who Submit this MDG Application” under “Company Profile”.  

  



  
 
 
 
3.3.2.16 User click on “Submit” button to submit the MDG Application. 

 

3.3.2.17 Upon successful submission, user will be able to receive the confirmation message and references 

number of the MDG Application. 

 

  



  
 
 
 

3.3.3 TYPE OF BUSINESS: SERVICE PROVIDER 

3.3.3.1 Click on “Participation in Export Promotion Activities (Virtual Events)”, the MDG Grant Submission 

Page will be displayed and there will be 5 tabs (Company Profile, Activity, Feedback, Payment Details, 

Attachments) that the user required to fill in for the MDG Application.  

3.3.3.2 If your company is offering Professional Services, you may tick the checkbox.  

** Please be noted that, you will require to submit the necessary document based on the selection. 

 

  



  
 
 
 
3.3.3.3 On the “Company Profile” tab, system will auto retrieve the Service Provider company's profile details. 

However, users are requiring to ensure mandatory information are being entered.  

 

  



  
 
 
 
3.3.3.4 User are required to verify the auto populated information and update if the information are not 

shown correctly.  

3.3.3.5 User are required to entered the “Person Who Submit this MDG Application” information. Please be 

reminded that all the mandatory fields highlighted in “*" is required to fill in else you will not be able 

to proceed to the next step. 

 

 

3.3.3.6 User click on “Next Button”, user will be navigated to the next step “Activity”. On the activity tab > 

Activity Type, there will be two selection “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS” and “VIRTUAL EVENT: B2B MEETING RELATED TO VIRTUAL TRADE INVESTMENT 

MISSIONS & EXPORT ACCELERATION MISSIONS”  

 

  



  
 
 
 
3.3.3.7 User are requiring to select the activity type of “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS”. 

 

 

3.3.3.8 After user selected the activity type of “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS”. The “Activity Details” session will be shown below the dropdown selection. User are 

requiring to fill in the “Activity Details” of the virtual event. Please be reminded that all the mandatory 

fields highlighted in "*" is required to fill in else you will not be able to proceed to the next step. 

 

 

  



  
 
 
 
3.3.3.9 User are requiring to fill in the information per below: 

• Location: Malaysia 

• Name of Activity: MADANI Digital Trade  

• Start Date: Your subscription start date (You may refer to Quick Guide: Exhibitor to get your 

subscription start date)  

• End Date: Your subscription end date (You may refer to Quick Guide: Exhibitor to get your 

subscription end date)  

• Duration (days): User are requiring to calculate duration using End Date – Start Date.  

• Organiser:  MATRADE  

• Country: MALAYSIA  

• Region: Wilayah Persekutuan  

• Participation Fee (RM): The paid amount for the subscription package.  

3.3.3.10 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Feedback”. 

 

  



  
 
 
 
3.3.3.11 User are Require to fill in the fields displayed on “Feedback” form based on the expectation or 

estimation of the sales, revenue, visitors, inquiries to be generated from the MADANI Digital Trade 

Platform. Please be reminded that all the mandatory fields highlighted in “*" is required to fill in else 

you will not be able to proceed to the next step.  

 

• Sales Generated (RM) – Potential Sales (RM) 

o Exhibitor targeted Sales to be generated through the platform or INSP program.   

• Sales Generated (RM) – Actual Sales (RM)  

o Exhibitor estimated sales based on the past transaction history with MATRADE.  

• Total no. of visitors to the virtual booth 

o Exhibitor estimated visitors based on the past experience with the event organise by MATRADE. 

• Total no. of enquiries during activity/exhibition  

o Exhibitor estimated enquiries based on the past experiences with the event organise by 

MATRADE. 

• What do you benefit from the activity in term of: 

o Market Access  

▪ The objective of the exhibitor would like to achieve in different market penetration.  

o Understanding of industry  

▪ The knowledge gap of the exhibitor would like to be filled.  



  
 
 
 
3.3.3.12 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Payment Details”. The payment details should be entering the account to receive the 

reimbursement of the grant.  

 

3.3.3.13 User is requiring to fill in the fields displayed “Payment Details” form for the grant to reimbursement. 

Please be reminded that all the mandatory fields highlighted in “*" is required to fill in else you will 

not be able to proceed to the next step, and please do double check your bank account details before 

submitting for approval.  

 

  



  
 
 
 

• Account Holder Name  

o The full name of the person or company who owns the bank account, exactly as registered 

with the bank. Generally, will be the company name.  

• Account Bank No. 

o The unique number assigned to your bank account, used to identify your account for 

transactions such as deposits, transfers, or payments. Generally, will be the company bank 

account no.  

• Bank Name  

o The name of the financial institution where you hold your bank account.  

• Bank Branch  

o The specific branch or location of the bank where your account was opened or is maintained.  

• Name of Rep. 

o The full name of the authorized and appointed person act on behalf of the company or 

organisation in a specific matter, such as an application, registration, or transaction.  

• Rep. Email  

o The official email address of the authorized and appointed person act on behalf of the 

company or organisation.  

• Rep. Mobile No 

o The mobile phone number of the authorized and appointed person act on behalf of the 

company or organisation. Please ensure that the number provided is active and reachable 

during working hours.  

• Roc No.  

o The official company registration number issued by the Companies Commission of Malaysia 

(SSM) when a business or company is legally registered.  

  



  
 
 
 
3.3.3.14 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Attachment”. The attachment details is where the user would require to upload the supporting 

document for the procurement process of MDG. Please be reminded that all the mandatory fields 

highlighted in “*” is required to fill in else you will not be able to proceed to the next steps. Do take 

note that MDG procurement might request for additional support document from you for further 

verification through email. Do check your email constantly to avoid the delay of the procurement 

process.  

3.3.3.15 If your company is a service provider without professional services then you require to upload the 

attachment based on” Company of Service Provider without Professional Services.” 

 

• Supporting Document 

o The supporting document to be upload shall be reflected according to the type of business 

of your organisation. On the top of the label, you will be able to view “Attachment for 

Services Provider”: 

▪ Certificate of Incorporation Form 9 or Form 13 or Section 17 or Section 28 

▪ Latest Form of Annual Return of Company Having a Share Capital or Section 68 for 

Year 2023 or 2024.  

▪ Company's Audited Financial Statement for the year 2023 and 2024 

▪ Latest EPF Statement 

▪ Company Brochure or Company Profile 

• Attachment for Virtual Event: Trade Fair/Exhibition Locally or Overseas 

o Receipt or Bank Statement or Credit Statement or Telegraphic Transfer 

▪ The document serves as proof of payment showing that a transaction has been 

successfully completed. 

o Invoice (s) itemised 



  
 
 
 

▪ The formal document issued by MDTP Solutions, detailing the products or services 

subscribed. 

o e-Show Directory (List of Exhibitor) or Floor Plan with company’s name and booth 

number 

▪ The screenshot of MADANI Digital Trade > Directory Listing that lists all exhibitors 

participating in MADANI Digital Trade. This image must include your company’s name 

or booth number as proof of participation. 

o Virtual Booth Photo with Company’s Name 

▪ The digital image or screenshot of your company’s virtual exhibition booths. This 

image must clearly show your company’s name as displayed in the booth layout. 

3.3.3.16 If your company is a service provider with professional services then you require to upload the 

attachment based “Company of Service Provider with Professional Services”. 

 

• Supporting Document 

o The supporting document to be upload shall be reflected according to the type of business of 

your organisation. On the top of the label, you will be able to view “Attachment for 

Professional Services”: 

▪ Registration Letter or License or Certificate issued by Professional Services Body. 

▪ Company's Audited Financial Statement for the year 2023 and 2024 

▪ Latest EPF Statement 

• Attachment for Virtual Event: Trade Fair/Exhibition Locally or Overseas 

o Receipt or Bank Statement or Credit Statement or Telegraphic Transfer 

▪ The document serves as proof of payment showing that a transaction has been 

successfully completed. 

o Invoice (s) itemised 

▪ The formal document issued by MDTP Solutions, detailing the products or services 

subscribed. 

o e-Show Directory (List of Exhibitor) or Floor Plan with company’s name and booth number 

▪ The screenshot of MADANI Digital Trade > Directory Listing that lists all exhibitors 

participating in MADANI Digital Trade. This image must include your company’s name or 

booth number as proof of participation. 



  
 
 
 

o Virtual Booth Photo with Company’s Name 

▪ The digital image or screenshot of your company’s virtual exhibition booths. This image 

must clearly show your company’s name as displayed in the booth layout. 

 

3.3.3.17 Upon completion of the information, user click on “Next” button, will be navigated to the final steps 

“Submission” for the final declaration before submitting the application for MDG Approval. 

 

 

3.3.3.18 User are requiring to fill in the fields displayed on “Submission” form. Please be reminded that all the 

mandatory fields highlighted in “** is required to fill in else you will not be able to proceed with the 

submission.  

 



  
 
 
 

• Name of Applicant  

o The full legal name of the individual applying for the MDG grant.  

• Designation  

o The official job title or position held by the applicant within the organisation.  

• Mobile No. 

o The contact no. that the applicant is holding, please ensure the mobile number is active 

and accessible to receive important notification.  

• Date  

o The date of the applicant submitting the application.  

** Please be reminded that the information entered should be the same information entered on the 

session of “Person Who Submit this MDG Application” under “Company Profile”.  

3.3.3.19 User click on “Submit” button to submit the MDG Application and upon successful submission, 

system will display the confirmation message per below: 

 

3.3.3.20 Upon successful submission, user will be able to receive the confirmation message and references 

number of the MDG Application. 



  
 
 
 

 

3.3.4 TYPE OF BUSINESS: TRADING COMPANY 

3.3.4.1 Click on “Participation in Export Promotion Activities (Virtual Events)”, the MDG Grant Submission 

Page will be displayed and there will be 5 tabs (Company Profile, Activity, Feedback, Payment Details, 

Attachments) that the user required to fill in for the MDG Application.  

 

  



  
 
 
 
3.3.4.2 On the “Company Profile” tab, system will auto retrieve the Trading company's profile details. 

However, users are requiring to ensure mandatory information are being entered.  

 

  



  
 
 
 
3.3.4.3 User are required to verify the auto populated information and update if the information is not shown 

correctly.  

3.3.4.4 User are required to entered the “Person Who Submit this MDG Application” information. Please be 

reminded that all the mandatory fields highlighted in “*" is required to fill in else you will not be able 

to proceed to the next step. 

 

 

3.3.4.5 User click on “Next Button”, user will be navigated to the next step “Activity”. On the activity tab > 

Activity Type, there will be two selection “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS” and “VIRTUAL EVENT: B2B MEETING RELATED TO VIRTUAL TRADE INVESTMENT 

MISSIONS & EXPORT ACCELERATION MISSIONS”  

 

  



  
 
 
 
3.3.4.6 User are requiring to select the activity type of “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS”. 

 

 

3.3.4.7 After user selected the activity type of “VIRTUAL EVENT: TRADE FAIR/EXHIBITION LOCALLY OR 

OVERSEAS”. The “Activity Details” session will be shown below the dropdown selection. User are 

requiring to fill in the “Activity Details” of the virtual event. Please be reminded that all the mandatory 

fields highlighted in "*" is required to fill in else you will not be able to proceed to the next step. 

 

 

 

  



  
 
 
 
3.3.4.8 User are requiring to fill in the information per below: 

• Location: Malaysia 

• Name of Activity: MADANI Digital Trade  

• Start Date: Your subscription start date (You may refer to Quick Guide: Exhibitor to get your 

subscription start date)  

• End Date: Your subscription end date (You may refer to Quick Guide: Exhibitor to get your 

subscription end date)  

• Duration (days): User are requiring to calculate duration using End Date – Start Date.  

• Organiser:  MATRADE  

• Country: MALAYSIA  

• Region: Wilayah Persekutuan  

• Participation Fee (RM): The paid amount for the subscription package.  

 

3.3.4.9 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Feedback”. 

 

  



  
 
 
 
3.3.4.10 User are Require to fill in the fields displayed on “Feedback” form based on the expectation or 

estimation of the sales, revenue, visitors, inquiries to be generated from the MADANI Digital Trade 

Platform. Please be reminded that all the mandatory fields highlighted in “** is required to fill in else 

you will not be able to proceed to the next step.  

 

• Sales Generated (RM) – Potential Sales (RM) 

o Exhibitor targeted Sales to be generated through the platform or INSP program.   

• Sales Generated (RM) – Actual Sales (RM)  

o Exhibitor estimated sales based on the past transaction history with MATRADE.  

• Total no. of visitors to the virtual booth 

o Exhibitor estimated visitors based on the past experience with the event organise by MATRADE. 

• Total no. of enquiries during activity/exhibition  

o Exhibitor estimated enquiries based on the past experiences with the event organise by 

MATRADE. 

• What do you benefit from the activity in term of: 

o Market Access  

▪ The objective of the exhibitor would like to achieve in different market penetration.  

o Understanding of industry  

o The knowledge gap of the exhibitor would like to be filled.  

  



  
 
 
 
3.3.4.11 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Payment Details”. The payment details should be entering the account to receive the 

reimbursement of the grant.  

 

3.3.4.12 User is requiring to fill in the fields displayed “Payment Details” form for the grant to reimbursement. 

Please be reminded that all the mandatory fields highlighted in “*" is required to fill in else you will 

not be able to proceed to the next step, and please do double check your bank account details before 

submitting for approval.  

 

 



  
 
 
 

• Account Holder Name  

o The full name of the person or company who owns the bank account, exactly as registered 

with the bank. Generally, will be the company name.  

• Account Bank No. 

o The unique number assigned to your bank account, used to identify your account for 

transactions such as deposits, transfers, or payments. Generally, will be the company bank 

account no.  

• Bank Name  

o The name of the financial institution where you hold your bank account.  

• Bank Branch  

o The specific branch or location of the bank where your account was opened or is maintained.  

• Name of Rep. 

o The full name of the authorized and appointed person act on behalf of the company or 

organisation in a specific matter, such as an application, registration, or transaction.  

• Rep. Email  

o The official email address of the authorized and appointed person act on behalf of the 

company or organisation.  

• Rep. Mobile No 

o The mobile phone number of the authorized and appointed person act on behalf of the 

company or organisation. Please ensure that the number provided is active and reachable 

during working hours.  

• Roc No.  

o The official company registration number issued by the Companies Commission of Malaysia 

(SSM) when a business or company is legally registered.  

  



  
 
 
 
3.3.4.13 Upon completion of the information, user click on “Next” button, will be navigated to the next steps 

“Attachment”. The attachment details are where the user would require to upload the supporting 

document for the procurement process of MDG. Please be reminded that all the mandatory fields 

highlighted in “*” is required to fill in else you will not be able to proceed to the next steps. Do take 

note that MDG procurement might request for additional support document from you for further 

verification through email. Do check your email constantly to avoid the delay of the procurement 

process.  

 

• Supporting Document 

o The supporting document to be upload shall be reflected according to the type of business of 

your organisation. On the top of the label, you will be able to view “Attachment for Trading 

Company”: 

▪ Certificate of Incorporation Form 9 or Form 13 or Section 17 or Section 28 

▪ Latest Form of Annual Return of Company Having a Share Capital or Section 68 for Year 

2023 or 2024.  

▪ Company's Audited Financial Statement for the year 2023 and 2024 

▪ Latest EPF Statement 

▪ Company Brochure or Company Profile 

▪ Letter of declaration by supplier to certify that products are made in Malaysia. 

• Attachment for Virtual Event: Trade Fair/Exhibition Locally or Overseas 

o Receipt or Bank Statement or Credit Statement or Telegraphic Transfer 

▪ The document serves as proof of payment showing that a transaction has been 

successfully completed. 

 



  
 
 
 

o Invoice (s) itemised 

▪ The formal document issued by MDTP Solutions, detailing the products or services 

subscribed. 

o e-Show Directory (List of Exhibitor) or Floor Plan with company’s name and booth number 

▪ The screenshot of MADANI Digital Trade > Directory Listing that lists all exhibitors 

participating in MADANI Digital Trade. This image must include your company’s name or 

booth number as proof of participation. 

o Virtual Booth Photo with Company’s Name 

▪ The digital image or screenshot of your company’s virtual exhibition booths. This image 

must clearly show your company’s name as displayed in the booth layout. 

 

3.3.4.14 Upon completion of the information, user click on “Next” button, will be navigated to the final steps 

“Submission” for the final declaration before submitting the application for MDG Approval. 

 

  



  
 
 
 
3.3.4.15 User are requiring to fill in the fields displayed on “Submission” form. Please be reminded that all the 

mandatory fields highlighted in “** is required to fill in else you will not be able to proceed with the 

submission.  

 

• Name of Applicant  

o The full legal name of the individual applying for the MDG grant.  

• Designation  

o The official job title or position held by the applicant within the organisation.  

• Mobile No. 

o The contact no. that the applicant is holding, please ensure the mobile number is active 

and accessible to receive important notification.  

• Date  

o The date of the applicant submitting the application.  

** Please be reminded that the information entered should be the same information entered on the 

session of “Person Who Submit this MDG Application” under “Company Profile”.  

  



  
 
 
 
3.3.4.16 User click on “Submit” button to submit the MDG Application and upon successful submission, 

system will display the confirmation message per below: 

 

3.3.4.17 Upon successful submission, user will be able to receive the confirmation message and references 

number of the MDG Application. 

 

 


