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Workshop

One or more members of the City Council may be unable to attend the Workshop or Executive 

Session Meeting in person and may participate telephonically, pursuant to A.R.S. § 38-431(4).

CALL TO ORDER

WORKSHOP SESSION

FY13-14 COMPREHENSIVE ANNUAL FINANCIAL REPORT AND YEAR-END 

AUDIT UPDATE

Staff Contact and Presenter: Thomas F. Duensing, CPA, Director, Finance 

and Technology

Presenter: Dennis J. Osuch, CPA, Principal, CliftonLarsonAllen LLP

15-0451.

FEDERAL AVIATION ADMINISTRATION (FAA) CHANGES TO AIRCRAFT 

FLIGHT PATHS AT PHOENIX SKY HARBOR AIRPORT 

Staff Contact:  Jack Friedline, Director, Public Works

Staff Presenter:  Walter Fix, Airport Administrator

15-0392.

COUNCIL ITEM OF SPECIAL INTEREST:  CITY SUITE POLICY

Staff Contact:  Julie Watters, Director, Communications

15-0313.

COG Suite Policy Revised October 2014Attachments:

COUNCIL ITEM OF SPECIAL INTEREST:  DEDICATED USE OF MOTOR POOL 

VEHICLE FOR COUNCIL OFFICE

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

15-0614.

Motor Pool Vehicle Use Guidelines

CMD18 City Vehicles

Attachments:

CITY MANAGER’S REPORT
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This report allows the City Manager to update the City Council. The City Council may only 

acknowledge the contents to this report and is prohibited by state law from discussing or 

acting on any of the items presented by the City Manager since they are not itemized on the 

Council Workshop Agenda.

CITY ATTORNEY'S REPORT

This report allows the City Attorney to update the City Council. The City Council may only 

acknowledge the contents to this report and is prohibited by state law from discussing or 

acting on any of the items presented by the City Attorney since they are not itemized on 

the Council Workshop Agenda.

COUNCIL ITEMS OF SPECIAL INTEREST

Councilmembers may indicate topic(s) they would like to have discussed by the Council at 

a future Workshop and the reason for their interest.  The Council does not discuss the new 

topics at the Workshop where they are introduced.

MOTION TO GO INTO EXECUTIVE SESSION

EXECUTIVE SESSION

1.  LEGAL MATTERS

A.  The City Council will meet with the City Attorney for legal advice, discussion and consultation 

regarding the city’s position in pending or contemplated litigation, including settlement 

discussions conducted in order to avoid or resolve litigation. (A.R.S. § 38-431.03(A)(3)(4))

B.  Council will meet to discuss and consider records exempt by law from public inspection and 

are specifically required to be maintained as confidential by state or federal law. (A.R.S. § 

38-431.03(A)(4))

C.  City Council will discuss and consult with the City Attorney to receive an update, to consider its 

position, obtain legal advice and instruct its attorneys in pending litigation and settlement 

discussions relating to City of Glendale v. Conair Corporation, et al. (A.R.S. § 38-431.03(A)(3)(4))

2.  LEGAL MATTERS – PROPERTY & CONTRACTS

A.  Discussion and consultation with the City Attorney to receive an update, consider its position 

and provide instruction and direction to the City Attorney regarding Glendale’s position in 

connection with agreements associated with the Arena and the Hockey Team. (A.R.S. § 

38-431.03(A)(3)(4)(7))

Upon a public majority vote of a quorum of the City Council, the Council may hold an executive session, which will not be 

open to the public, regarding any item listed on the agenda but only for the following purposes:
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(i)  discussion or consideration of personnel matters (A.R.S. § 38-431.03(A)(1));

(ii)  discussion or consideration of records exempt by law from public inspection (A.R.S. § 38-431.03(A)(2));

(iii)  discussion or consultation for legal advice with the city’s attorneys (A.R.S. § 38-431.03(A)(3));

(iv) discussion or consultation with the city’s attorneys regarding the city’s position regarding contracts that are the 

subject of negotiations, in pending or contemplated litigation, or in settlement discussions conducted in order to avoid 

or resolve litigation (A.R.S. § 38-431.03(A)(4));

(v)  discussion or consultation with designated representatives of the city in order to consider its position and instruct 

its representatives regarding negotiations with employee organizations (A.R.S. § 38-431.03(A)(5)); or

(vi) discussing or consulting with designated representatives of the city in order to consider its position and instruct its 

representatives regarding negotiations  for the purchase, sale or lease of real property (A.R.S. § 38-431.03(A)(7)).

Confidentiality

Arizona statute precludes any person receiving executive session information from disclosing that 

information except as allowed by law. A.R.S. § 38-431.03(F). Each violation of this statute is subject to a civil 

penalty not to exceed $500, plus court costs and attorneys’ fees. This penalty is assessed against the person 

who violates this statute or who knowingly aids, agrees to aid or attempts to aid another person in violating 

this article. The city is precluded from expending any public monies to employ or retain legal counsel to 

provide legal services or representation to the public body or any of its officers in any legal action 

commenced for violation of the statute unless the City Council takes a legal action at a properly noticed open 

meeting to approve of such expenditure prior to incurring any such obligation or indebtedness. A.R.S. § 

38-431.07(A)(B).

This agenda has been reviewed and approved for posting by Brenda S. Fischer, ICMA-CM, 

City Manager.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-045, Version: 1

FY13-14 COMPREHENSIVE ANNUAL FINANCIAL REPORT AND YEAR-END AUDIT UPDATE
Staff Contact and Presenter: Thomas F. Duensing, CPA, Director, Finance and Technology
Presenter: Dennis J. Osuch, CPA, Principal, CliftonLarsonAllen LLP.end

Purpose and Policy Guidance

The purpose of this item is to present Council with an overview of the results of the Fiscal Year Ended June 30,
2014 annual external audit.

Background

Article VI, Section 16 requires the City of Glendale to obtain an independent annual audit of its financial
statements. Specifically, Section 16 reads as follows.

Sec. 16. Independent annual audit.
Prior to the end of each fiscal year the council shall designate qualified public accountants who, as of
the end of the fiscal year, shall make an independent audit of accounts and other evidences of
financial transactions of the city government and shall submit their report to the council and to the
city manager. This section shall not preclude the city council from executing a contract with an
accounting firm for more than one year subject to annual appropriation and a maximum three-year
agreement.

Such accountants shall have no personal interest, direct or indirect, in the fiscal affairs of the city
government or of any of its officers. They shall not maintain any accounts or records of the city
business, but, within specifications approved by the council, shall post-audit the books and documents
kept by the city and any separate or subordinate accounts kept by any other office, department or
agency of the city government.

Consistent with government finance best practices, the results of the annual external financial statement
audit should be presented to the City Council upon completion of the Comprehensive Annual Financial Report
(CAFR). Additionally, the City has historically submitted the annual CAFR to the Government Finance Officers’
Association (GFOA) for consideration of the Certificate of Achievement for Excellence in Financial Reporting
award.  The June 30, 2014, CAFR has been completed and submitted to the GFOA for award consideration.

Analysis

Staff will present Council with an overview of the results of the Fiscal Year Ended June 30, 2014 annual
external audit which will be presented by Mr. Dennis Osuch, a partner with CliftonLarsonAllen, the City’s
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independent auditor.

Previous Related Council Action

On January 21, 2014, staff and Mr. Dennis Osuch, a partner with CliftonLarsonAllen, presented the June 30,
2013 CAFR and reviewed the audit results.

Community Benefit/Public Involvement

The annual audit and issuance of a Comprehensive Annual Financial Report is an important element to the
City’s commitment to financial stability and transparency.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-039, Version: 1

FEDERAL AVIATION ADMINISTRATION (FAA) CHANGES TO AIRCRAFT FLIGHT PATHS AT PHOENIX SKY
HARBOR AIRPORT
Staff Contact:  Jack Friedline, Director, Public Works
Staff Presenter:  Walter Fix, Airport Administrator

Purpose and Policy Guidance

The purpose of this report is to provide the Glendale City Council with an update on the aircraft flight path
changes recently implemented by the FAA for Phoenix Sky Harbor Airport (Sky Harbor). This report is for
Council information only.

Background

On September 18, 2014, the FAA modified flight paths serving Sky Harbor after completing a study. These
modifications are a result of the FAA's Next Generation Air Transportation System program (NextGen),
promulgated by the FAA Modernization and Reform Act of 2012 (Public Law 112-95 - February 14, 2012). The
NextGen program in part replaces traditional land-based navigation aids with satellite technology in order to
manage air traffic.

These new flight paths using satellite technology are designed to enhance the safety and efficiency of air
traffic across the United States for all aircraft that are compatibly equipped with the technology. All of the
Sky Harbor flight path changes remain within their designated FAA airspace, which spans up to 30 miles from
the airport.

Since the implementation of changes to the flight paths, Sky Harbor’s Noise Information Office has received
more than 1,700 questions and complaints from over 500 households. The majority of the concerns are from
neighborhoods north of downtown Phoenix impacted by departure flight paths, which turn at approximately
7th Avenue and follow Grand Avenue to the northwest. All concerns and complaints are being forwarded to
the FAA, which controls the National Airspace System and creates all fight path procedures.

Seven Glendale residents have complained to the Sky Harbor Noise Information Office, and one complaint
from a Glendale resident concerning arrival flight paths was sent to the Glendale Mayor and Council, City
Manager and staff. The Glendale Airport Administrator responded and has been working with the FAA and
City of Phoenix Aviation Department staff to remain advised on developments surrounding the issue.

As a joint response to the complaints, Phoenix and the FAA have held community meetings, will hold more
meetings in the coming months, and have been asked to retain an environmental consulting firm to place
noise monitoring equipment at specific locations.
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Analysis

The Sky Harbor flight path changes were initiated by the FAA as an accelerated process outlined in the
NextGen program. The process was completed without formal notification to the Phoenix Aviation
Department of the flight path changes. The resulting complaints from residents were taken to local and
national levels of government, and are being addressed intensely by the FAA and Phoenix. Specific
recommendations will be forthcoming within the next few months.

As a first step toward partnering to resolve complaints, the FAA Regional Administrator attended a public
meeting in Phoenix on October 16, 2014. A letter was sent to the Phoenix Aviation Department Acting
Director on November 14, 2014, that revealed some aircraft were not following the new flight procedures to
fly over more industrial areas, as intended. Measures have been taken with Phoenix air traffic controllers to
monitor and restrict early departure turns over residential areas.

In addition, Phoenix held a public Council Session on December 16, 2014, to further engage with Aviation
Department staff and the FAA on the flight path changes. The Phoenix City Council directed Aviation
Department staff to inform the FAA that the Council recommends returning to the previous flight tracks.

Community Benefit/Public Involvement

Citizens of Glendale have brought forth their complaints to Phoenix to ensure the quality of life they are
accustomed to in our city. The impact of the flight path changes by the FAA at Sky Harbor is a priority issue
and will be monitored accordingly by staff.

As the multiple government agencies work diligently to solve the problem, the Glendale Airport Administrator
will continue to work with the FAA and Phoenix Aviation Department to advise them of any citizen complaints
and keep staff, Council and the citizens up to date on any resolutions to the problem.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-031, Version: 1

COUNCIL ITEM OF SPECIAL INTEREST:  CITY SUITE POLICY
Staff Contact:  Julie Watters, Director, Communications

Purpose and Policy Guidance

At the October 21 Council Workshop, Councilmember Sherwood requested a Council Item of Special Interest
on the city’s suites located inside Gila River Arena and Camelback Ranch-Glendale. Councilmember Sherwood
requested a report on the Council approved process and policies regarding suite usage by Councilmembers
and whether or not the Council approved reserving two tickets for each Councilmember for each event.

Background

Since the arena opened in 2003, city staff and City Council have followed an administrative policy, not a
Council approved policy, for suite usage at city facilities. The policy is attached to this report and summary
highlights include:

· Suites are for conducting city business, City Council business, and recognition of youth, non-profit
organizations and City of Glendale volunteers.

· Reservations are made on a first-come, first serve basis with a suite reservation form completed,
appropriate supervisory signatures and an attendance list included.

· A maximum of 26 tickets per event for Gila River Arena and 8 tickets per event for Camelback Ranch-
Glendale can be requested. This process allows the City to set aside a specific number of tickets for
each event to allow for last minute requests. Those tickets may be released to the suite user on the
day of the event if another request for their use is not made. (The suite at Gila River Arena has 36
seats, while the Camelback Ranch-Glendale suite has 12 seats).

· If reservations are not made two weeks prior to an event, the suite is offered to a non-profit
organization with priority going to an organization in or with significant operations in Glendale.

· A record of suite usage is maintained including name, business affiliation and job title.

In creating the suite policy, staff reviewed and implemented best practices from other cities that also have
suites and sporting/entertainment facilities including Phoenix, Mesa, Surprise and Peoria.

Since 2003, the city’s suite policy has been followed with detailed record keeping and a well-structured
approval process. The city’s website also contains a transparent summary of the suite policy and detailed
reports featuring all users for each event.

In eleven years, city staff has effectively managed the suites to advance the goals of the city, enhance
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In eleven years, city staff has effectively managed the suites to advance the goals of the city, enhance
relationships, build business and create opportunities for those who might not otherwise attend an event at
the arena or spring training facility. In that time, there has been supportive feedback from the community and
positive news stories about the city’s suite usage.

Analysis

The Council has never approved, nor has the administrative policy required, reserving two tickets at each
event for any single Councilmember. In 2013, staff received a request from the Mayor’s Office to provide 2
suite tickets to all events at Gila River Arena. The request was approved by a former acting City Manager. In
the past, the Mayor received a lanyard from Camelback Ranch-Glendale which provided him admission for all
events. He also requested one additional suite ticket to all Camelback Ranch-Glendale events to bring a guest.
With the exception of the Mayor, other reserved tickets are not held under specific names.

The current policy does not address reserving suite tickets as a standing rule for elected officials. The current
suite process would need to be revised if elected officials would like this change made.

Should Council choose to change and allow two tickets for each Councilmember per event, then the available
pool of tickets for the suites would be impacted. At Gila River Arena, if 14 tickets (2 per Councilmember) were
reserved for each event, there would be 22 tickets left per event. At Camelback Ranch-Glendale, there are
only 12 tickets available in the entire suite, so it would not be possible for each Councilmember to receive 2
tickets per event.

Previous Related Council Action

At the December 2, 2014 City Council Workshop, the Council discussed the use of the city suite as it pertains
to elected officials. This was a Council Item of Special Interest brought forward by Councilmember Sherwood.
Council agreed to revisit this item at a later date when the new councilmembers were in place.

At the December 3, 2013 City Council Workshop, the Council discussed the use of the city suite and the suite
policy. This was a Council Item of Special Interest brought forward by Vice Mayor Knaack. As a result, the suite
policy was updated to include using the city-owned suites to recognize the work of City of Glendale
volunteers.

Community Benefit/Public Involvement

The city’s suite policy has created excellent goodwill with non-profit organizations. Non-profit groups have
had the highest use of the suites with 76 non-profits using the suites an average of 55 times a year over the
last seven years. Some of the groups include: The Salvation Army, Shriners International, Heart for the City,
Relay for Life, Youth at Risk, Kiwanis, MADD, American Red Cross, Special Olympics, St. Mary’s Food Bank and
Younglife.

The policy has also strengthened business relationships and city partnerships. Examples include a military
appreciation night for Fighter Country Partnership, an appreciation event for Glendale youth volunteers and a
recognition event for sponsors of the city’s special events.

Budget and Financial Impacts
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There are no annual costs to own the suites.

Capital Expense? No

Budgeted? No

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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Arena suite policy 

 

 

Communications 
Memorandum 

DATE: January 18, 2005                             REVISED: October 23, 2014 
TO: Department Heads 
FROM: City Manager’s Office 
SUBJECT: Policy for use of the city suite in the Gila River Arena and Camelback 

Ranch 
 
The City of Glendale possesses suites at Gila River Arena and Camelback Ranch Stadium for the 
following uses: 
 

1. Conducting city business 
2. City Council city business 
3. Activities for youth and recognized, non-profit organizations 
4. City of Glendale Volunteers 

 
The Communications Department will maintain the master schedule of city-suite usage and date 
reservations will be accepted adhering to the priority ranking above. Reservations will be made on a 
first-come, first-serve basis. To request the use of the suite, a “Suite Reservation Form” must be 
completed, appropriate signatures obtained, and an invitation/attendance list must be included. The 
“Suite Reservation Form” can be accessed on the intranet site (glendaleaz.com/forms) or by contacting 
the Communications Department.    
 
Should multiple requests for the same date be received, the suite will be awarded based on the order of 
priorities listed above. If requests with the same priority for the same date are received, a random 
drawing will determine the user of the suite.  A request can be made for a maximum of 26 tickets per 
event at Gila River Arena.  It is the city’s policy to reserve ten tickets to accommodate more than one 
user/group in the suite and to allow for last minute requests. Reserve tickets will be released and 
distributed to the user(s) of the suite prior to the event if an official request for their use is not made. A 
request can be made for a maximum of 8 tickets per event at Camelback Ranch- Glendale. It is the 
city’s policy to reserve four tickets to accommodate more than one user/group in the suite and to allow 
for last minute requests. Reserve tickets will be released and distributed to the user(s) of the suite prior 
to the event if an official request for their use is not made.   
 
If reservations have not been made two weeks prior to an event, the suite will be given to a non-profit 
organization. Applications from youth and non-profit organizations will be requested and qualified 
organizations will be drawn at random for available dates. Priority will be given to organizations based 
in or with significant operations in Glendale. A minimum of 10 events annually will be designated for 
this purpose. 
 
Cities suites will also be used to honor and reward city volunteers for donating their time to citywide 
services and programs. Eligible volunteers are given the opportunity to be part of a random drawing to 
win two tickets to either the city’s suite at the arena or the suite at the spring training stadium. In order 
for volunteers to be eligible they must be an active volunteer who has donated a minimum of 25 hours 
a year at the end of the fiscal year. The Communications Department will choose 5 hockey games and 



Arena suite policy 

 

4 spring training games each season that will be designated as “volunteer days” in which the suite will 
be filled with the city’s volunteers who won the random drawing.  
 
The Communications Department will also maintain records of suite usage. For confidential economic 
development prospects, specific names and companies may not be listed. This category of guest will be 
limited to representatives of companies who are considering locating or expanding in Glendale.  For all 
other guests, the Communications Department will keep a record of the name, business affiliation (if 
any) and job title of suite guests.   
 
For all city uses, the hosting department is responsible for all suite-related expenses. Operational 
expenses for other uses (including non-profit organizations and other public agencies) will be at their 
own expense. If food and beverage is purchased by a city department, a copy of the receipt should be 
sent to the Communications Department within one week after the event. 
 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-061, Version: 1

COUNCIL ITEM OF SPECIAL INTEREST:  DEDICATED USE OF MOTOR POOL VEHICLE FOR COUNCIL OFFICE
Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

Purpose and Policy Guidance

During the December 2, 2014 Council Workshop, as part of the call for Council Items of Special Interest,
Councilmember Sherwood stated that he would like the Council to discuss “ if there is enough use between
the six Councilmembers to have a dedicated vehicle or to just use the normal motor pool.”

.Background

The motor pool vehicle use guidelines (attached), allow for long term use of a motor pool vehicle, which is
defined as in excess of 30 days. The department responsible for the long term use is required to pay for any
repairs and fuel costs in their own budget.

Employees and members of the Council are also able to utilize the undedicated motor pool vehicles available
at no costs to the departments when traveling on city business. Currently there are twelve motor pool
vehicles located on the parking garage off the second floor of city hall. A member of the Council and their staff
can reserve a city hall motor pool vehicle by calling extension 2800 (Building Safety/Development Services
Receptionist Desk), and the staff will make the reservation. It is also an option to request a vehicle by e-mail
and the motor pool staff will make your reservations and send you a confirming e-mail.

While, there are no fuel or maintenance costs charged to departments for utilizing the undedicated motor
pool system, a dedicated vehicle for the Council office would have budgetary impacts because of fuel and
maintenance costs.

There have been no requests in the past from the Council Office to have its own dedicated vehicle. The
Mayor’s Office does have a dedicated vehicle and pays for the fuel and maintenance costs out of their budget.

City of Glendale Printed on 1/12/2015Page 1 of 1

powered by Legistar™

http://www.legistar.com/


10/24/2014 
 

MOTOR POOL VEHICLE USE GUIDELINES 
 
The City has established a Motor Pool of vehicles available at City Hall and Field 
Operations.   City employees can utilize these vehicles at no cost to their departments, and are 
not required to record mileage for pool vehicles. Motor Pool vehicles will be cleaned and serviced 
by Equipment Management staff. These vehicles are located in convenient reserved parking 
spaces at the City Hall parking garage and Field Operations.  
 
Motor Pool vehicles are available for short term use, 5 days or less. The Equipment Management 
Superintendent or Shop Supervisor must approve long term motor pool requests. Approved 
requests will result in the using department being charged for all fuel costs for the period of the 
motor pool dispatch. Use of a motor pool vehicle in excess of 30 days will result in any repair and 
fuel costs to be charged to the using department.  
 
City Hall Motor Pool: 
Currently there are twelve motor pool vehicles located on the parking garage off the second floor 
of City Hall.  These vehicles include: a Van, Sedans, compact SUVs, and Pickup Trucks.  
 
You can reserve a City Hall Motor Pool vehicle by calling extension 2800 (Building 
Safety/Development Services Receptionist Desk) and the staff will make your reservation. You 
can also e-mail MP_Reservations and request a vehicle; the staff will make your reservations and 
send you a confirming e-mail.  Keys for pool vehicles will be picked up and dropped off at the 
Receptionist Desk on the 2nd Floor.  Hours of operation are Mon – Fri 8:00 am to 5:00 pm. 
 
Field Operations Motor Pool: 
You can reserve a Field Operations Motor Pool vehicle by calling extension 2624 (Equipment 
Management Shop Coordinators). The shop coordinators office is located on the south side of the 
Equipment Management Shop and is open Mon – Fri 6:30 am to 6:30 pm. Keys for pool vehicles 
will be picked up and dropped off at the Equipment Management Shop Coordinators’ office. At 
this time we do not have an e-mail address for scheduling Field Operations Motor Pool Vehicles. 
 
Motor Pool Operating Area 
Motor Pool vehicles will not be operated outside of Maricopa County. Employees who need to 
travel by car outside of the county have the option of being reimbursed for mileage using their 
personal car or the department may elect to rent a car and the employee can be reimbursed for 
fuel costs if applicable.  
 
CITY HALL MOTOR POOL VEHICLES  FIELD OPERATIONS MOTOR POOL 
 
5-each SEDANS       4-each SEDANS 
 
1-each SUV, 5 PASSENGER    2-each SUV, 5 PASSENGER 
 
3-each PICKUPS, FULL SIZE (one with camper shell) 5-each PICKUPS, FULL SIZE 
   
2-each PICKUPS, COMPACT (one with camper shell)  
 
1-each 7-PASSENGER VAN          
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