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City of Glendale

Voting Meeting Agenda

5850 West Glendale Avenue

Glendale, AZ 85301

Mayor Jerry Weiers

Vice Mayor Ian Hugh

Councilmember Jamie Aldama

Councilmember Samuel Chavira

Councilmember Gary Sherwood

Councilmember Lauren Tolmachoff
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Council Chambers6:00 PMTuesday, March 24, 2015

Voting Meeting

One or more members of the City Council may be unable to attend the Council Meeting in person 

and may participate telephonically, pursuant to A.R.S. § 38-431(4).

CALL TO ORDER

PLEDGE OF ALLEGIANCE

PRAYER/INVOCATION

Any prayer/invocation that may be offered before the start of regular Council business shall be the 

voluntary offering of a private citizen, for the benefit of the Council and the citizens present. The views or 

beliefs expressed by the prayer/invocation speaker have not been previously reviewed or approved by 

the Council, and the Council does not endorse the religious beliefs or views of this, or any other speaker. A 

list of volunteers is maintained by the Mayor’s Office and interested persons should contact the Mayor’s 

Office for further information.

APPROVAL OF THE MINUTES OF FEBRUARY 17, 2015 AND FEBRUARY 24, 2015

APPROVAL OF THE MINUTES OF SPECIAL VOTING MEETING OF 

FEBRUARY 17, 2015 AND VOTING MEETING OF FEBRUARY 24, 2015

Staff Contact:  Pamela Hanna, City Clerk

15-2001.

Meeting Minutes of February 17, 2015

Meeting Minutes of February 24, 2015

Attachments:

BOARDS, COMMISSIONS AND OTHER BODIES

APPROVE RECOMMENDED APPOINTMENTS TO BOARDS, COMMISSIONS AND OTHER 

BODIES

PRESENTED BY:  Vice Mayor Ian Hugh
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BOARDS, COMMISSIONS & OTHER BODIES

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

15-1952.

PROCLAMATIONS AND AWARDS

PROCLAIM APRIL 2015 AS WATER AWARENESS MONTH

Staff Contact:  Craig Johnson, P.E., Director, Water Services

Accepted by:  Ms. Isys Leon, Melvin E. Sine School

Accepted by:  Ms. Julia Philbrick, Kachina Elementary School

Accepted by:  Ms. Anne Stahley, City of Glendale Water Conservation 

Specialist

15-1823.

PROCLAIM APRIL 2015 AS SEXUAL ASSAULT AWARENESS MONTH IN THE 

CITY OF GLENDALE AND PARTICIPATE IN THE “START BY BELIEVING” 

PUBLIC AWARENESS CAMPAIGN

Staff Contact: Debora Black, Police Chief

Accepted By:  Ms. Kim Hedrick

Accepted By:  Ms. Tiffany Sarmiento

Accepted By:  Ms. Tara Stall

15-1934.

CONSENT AGENDA

Items on the consent agenda are of a routine nature or have been previously studied by the City Council. 

Items on the consent agenda are intended to be acted upon in one motion unless the Council wishes to 

hear any of the items separately.

APPROVE SPECIAL EVENT LIQUOR LICENSE, ST. THOMAS MORE PARISH 

Staff Contact:   Susan Matousek, Revenue Administrator

15-1585.

Application

Calls for Service

Attachments:

APPROVE SPECIAL EVENT LIQUOR LICENSE, KNIGHTS OF COLUMBUS, ST. 

JOSEPH ASSEMBLY #2126 

Staff Contact:   Susan Matousek, Revenue Administrator

15-1596.

Application

Calls for Service

Attachments:

APPROVE SPECIAL EVENT LIQUOR LICENSE, DESERT STAGES 

Staff Contact:   Susan Matousek, Revenue Administrator

15-1607.

Application

Calls for Service

Attachments:

APPROVE SPECIAL EVENT LIQUOR LICENSE, ARIZONA COYOTES 

FOUNDATION 

Staff Contact:   Susan Matousek, Revenue Administrator

15-1618.

Application

Calls for Service

Attachments:
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APPROVE SPECIAL EVENT LIQUOR LICENSE, ASSYRIAN CHURCH OF THE 

EAST 

Staff Contact:   Susan Matousek, Revenue Administrator

15-1629.

Application

Calls for Service

Attachments:

APPROVE LIQUOR LICENSE NO. 5-15843, POMO PIZZERIA NAPOLETANA

Staff Contact:  Susan Matousek, Revenue Administrator

15-16310.

Map

Calls for Service

Attachments:

APPROVE LIQUOR LICENSE NO. 5-15710, THE NEST

Staff Contact:  Susan Matousek, Revenue Administrator

15-16411.

Map

Calls for Service

Attachments:

APPROVE LIQUOR LICENSE NO. 5-15983, THE GLASS HOUSE

Staff Contact:  Susan Matousek, Revenue Administrator

15-16512.

Map

Calls for Service

Attachments:

AUTHORIZATION TO AMEND CONTRACT C-8820 WITH INSIGHT PUBLIC 

SECTOR, INC.

Staff Contact:  Tom Duensing, Director, Finance and Technology

15-06613.

Insight Contract_C-8820

Insight Contract Admendment_C-8820-1

State Contract_ADSPO12-024652_Insight Public Sector

Attachments:

Legislative History 

1/27/15 City Council tabled

3/3/15 City Council 

Workshop

tabled

AUTHORIZATION TO AMEND CONTRACT C-8671 WITH INSIGHT PUBLIC 

SECTOR, INC.

Staff Contact:  Tom Duensing, Director, Finance and Technology

15-19214.

C-8671_Insight Linking Agreement

Contract Amendment_C-8671 3-2-2015 IPS signed

State Contract_4400001195_Insight Public Sector

Attachments:

AUTHORIZATION FOR A CONTRACT AMENDMENT WITH BANK OF 

AMERICA 

Staff Contact: Tom Duensing, Director, Finance and Technology

15-14915.
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Amendment No 5 REVISED.pdf

Amendments No 1 through No 4.pdf

C-6668.pdf

Banking Council Communication 6_9_2006

Attachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH BLACK 

BOX NETWORK SERVICES

Staff Contact:  Tom Duensing, Director, Finance and Technology

15-19016.

State Contract_ADSPO14-068784_Black Box

Linking Agreement_Black Box

Attachments:

AUTHORIZATION FOR THE EXPENDITURE OF FUNDS WITH SHI 

INTERNATIONAL CORP.

Staff Contact:  Tom Duensing, Director, Finance and Technology

15-19117.

C-9179 Linking Agreement

State Contract_ADSPO11-007500_SHI International

Attachments:

AUTHORIZATION TO EXTEND AGREEMENT TERMS AND APPROVE 

EXPENDITURE OF FUNDS FOR THE PURCHASE OF EQUIPMENT, REPAIRS 

AND MAINTENANCE FROM JAMES, COOKE AND HOBSON INC.

Staff Contact:  Craig Johnson, P.E., Director, Water Services

15-11818.

JCH_2015 signed Amendment No. 2.pdf

JCH_Sole source documents.pdf

Attachments:

AUTHORIZATION TO AWARD A BID AND ENTER INTO A CONSTRUCTION 

AGREEMENT WITH TSG CONSTRUCTORS, L.L.C. FOR RENOVATIONS AT 

THE NEW GLENDALE FAMILY ADVOCACY CENTER LOCATION

Staff Contact: Debora Black, Police Chief

15-15619.

Construction AgreementAttachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

HORIZON DISTRIBUTORS, INC. FOR PLUMBING AND IRRIGATION 

SUPPLIES FOR CITY RIGHT OF WAYS AND PARKS MAINTENANCE

Staff Contact: Jack Friedline, Director, Public Works

15-16620.

AgreementAttachments:

AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT WITH 

SOUTHWEST SLURRY SEAL, INC., FOR THE PAVEMENT SLURRY 

SEAL-PHASE ONE 

Staff Contact:  Jack Friedline, Director, Public Works

15-16821.

Southwest Slurry Seal Construction AgreementAttachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE LINKING 

AGREEMENT WITH W.W. WILLIAMS COMPANY FOR THE COOPERATIVE 

PURCHASE OF ORIGINAL EQUIPMENT MANUFACTURER REPLACEMENT 

PARTS AND SERVICE FOR HEAVY DUTY EQUIPMENT

15-17322.
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Staff Contact:  Jack Friedline, Director, Public Works

Linking Agreement Amendment No. 1Attachments:

AUTHORIZATION TO CONVEY A DRAINAGE EASEMENT AND DEDICATE 

RIGHT-OF-WAY TO THE CITY OF GLENDALE

Staff Contact:  Jack Friedline, Director, Public Works

15-17423.

Conv of Easement and ROW-Myrtle SRTS

15-174 Map

Attachments:

EXPENDITURE AUTHORITY FOR PAYMENT OF FEES TO CONTINUE 

PARTICIPATION IN THE REGIONAL WIRELESS COOPERATIVE 

Staff Contact: Mark Burdick, Fire Chief

15-18924.

POSITION RECLASSIFICATIONS 

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

15-19425.

Classification Study Status Report for Council Meeting 3-24-15Attachments:

AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT WITH 

MCKENNA CONTRACTING FOR THE RENOVATION OF VELMA TEAGUE 

LIBRARY

Staff Contact: Erik Strunk, Director, Community Services

15-20126.

McKenna Contracting LLC Contract-signedAttachments:

CONSENT RESOLUTIONS

AUTHORIZATION OF LICENSE AGREEMENT WITH VERIZON WIRELESS 

(VAW), LLC FOR THE INSTALLATION OF A DISTRIBUTED ANTENNA 

SYSTEM (SMALL CELL) ON A CITY STREETLIGHT WITHIN PUBLIC 

RIGHT-OF-WAY AT 7977 NORTH 44TH DRIVE

Staff Contact:  Jack Friedline, Director, Public Works

15-16927.

Resolution 4926

Attachment-Standardized Fees for Distributed Antenna System

Verizon License Agreement 7977 N 44th Dr

Attachments:

AUTHORIZATION OF A WI-FI SITE LICENSE AGREEMENT WITH SALT 

RIVER PROJECT FOR THE INSTALLATION OF A WIRELESS GRID AT 

VARIOUS LOCATIONS WITHIN PUBLIC RIGHT-OF-WAY 

Staff Contact:  Jack Friedline, Director, Public Works

15-17228.

Resolution 4927

SRP Wifi Site License Agreement

Attachments:

AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE ARIZONA DEPARTMENT OF TRANSPORTATION 

FOR DESIGN AND CONSTRUCTION OF A HIGH-INTENSITY ACTIVATED 

CROSSWALK BEACON AT 65TH AVENUE AND BETHANY HOME ROAD

15-17529.
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Staff Contact:  Jack Friedline, Director, Public Works

Resolution 4928

IGA - HAWK 65th & Bethany

Attachments:

AUTHORIZATION TO ACCEPT THE 2013 REALLOCATION GRANT FROM 

THE ARIZONA DEPARTMENT OF HOMELAND SECURITY (AZDOHS) – 

UNIFIED COMMAND SITUATIONAL ROOM SERVER UPDATE # 130810-04

Staff Contact: Mark Burdick, Fire Chief

15-18630.

Resolution 4929

Unified Command Situational Server Update

Attachments:

AUTHORIZATION TO ACCEPT THE 2013 REALLOCATED GRANT FUNDS 

FROM THE ARIZONA DEPARTMENT OF HOMELAND SECURITY – RRT 

SUSTAINMENT GRANT #130810-03

Staff Contact:  Mark Burdick, Fire Chief

15-18731.

Resolution 4930

RRT 2013 Grant Reallocation Doc

Attachments:

AUTHORIZATION TO ENTER INTO A MEMORANDUM OF UNDERSTANDING 

WITH THE CITY OF PHOENIX TO PARTICIPATE IN A REGIONAL 

ASSISTANCE TO FIREFIGHTERS GRANT

Staff Contact: Mark Burdick, Fire Chief

15-18832.

Resolution 4931

MOU ISOS

Attachments:

INTERGOVERNMENTAL AGREEMENT WITH ARIZONA GAME AND FISH 

DEPARTMENT

Staff Contact: Erik Strunk, Director, Community Services

15-19733.

Resolution 4932

IGA AZ Game and Fish

Attachments:

RESOLUTION APPROVING THE 2015 PUBLIC HOUSING AGENCY FIVE 

YEAR AND ANNUAL PLAN 

Staff Contact: Erik Strunk, Director, Community Services

15-19834.

Resolution 4933

PHA Plan 5 Year and Annual Plan

Attachments:

RESOLUTION APPROVING THE CAPITAL FUND ANNUAL 

STATEMENT/PERFORMANCE AND EVALUATION REPORT FOR FEDERAL 

FISCAL YEAR 2015 AND THE UPDATED CAPITAL FUND FIVE-YEAR 

ACTION PLAN FOR FEDERAL FISCAL YEARS 2015-2019

Staff Contact: Erik Strunk, Director, Community Services

15-19935.

Resolution 4934

Capital Fund Program

Attachments:
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RESOLUTION SUPPORTING THE ARIZONA DEPARTMENT OF THE 

AMERICAN LEGION IN ITS MISSION TO IMPROVE THE TECHNOLOGY 

INFRASTRUCTURE OF THE UNITED STATES DEPARTMENT OF VETERANS 

AFFAIRS 

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

15-20236.

Resolution 4935Attachments:

NEW BUSINESS

SWEARING IN OF PRESIDING CITY JUDGE ELIZABETH FINN AND CITY 

JUDGE MANUEL DELGADO

Staff Contact:  Office of the Mayor

15-20437.

REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION

CITIZEN COMMENTS

If you wish to speak on a matter concerning Glendale city government that is not on the printed agenda, 

please fill out a Citizen Comments Card located in the back of the Council Chambers and give it to the City 

Clerk before the meeting starts. The City Council can only act on matters that are on the printed agenda, 

but may refer the matter to the City Manager for follow up. When your name is called by the Mayor, please 

proceed to the podium. State your name and the city in which you reside for the record. If you reside in 

the City of Glendale, please state the Council District you live in (if known) and begin speaking. Please 

limit your comments to a period of three minutes or less.

COUNCIL COMMENTS AND SUGGESTIONS

ADJOURNMENT

Upon a public majority vote of a quorum of the City Council, the Council may hold an executive session, which will not be 

open to the public, regarding any item listed on the agenda but only for the following purposes:

(i)  discussion or consideration of personnel matters (A.R.S. § 38-431.03(A)(1));

(ii)  discussion or consideration of records exempt by law from public inspection (A.R.S. § 38-431.03(A)(2));

(iii)  discussion or consultation for legal advice with the city’s attorneys (A.R.S. § 38-431.03(A)(3));

(iv) discussion or consultation with the city’s attorneys regarding the city’s position regarding contracts that are the 

subject of negotiations, in pending or contemplated litigation, or in settlement discussions conducted in order to 

avoid or resolve litigation (A.R.S. § 38-431.03(A)(4));

(v)  discussion or consultation with designated representatives of the city in order to consider its position and 

instruct its representatives regarding negotiations with employee organizations (A.R.S. § 38-431.03(A)(5)); or

(vi) discussing or consulting with designated representatives of the city in order to consider its position and instruct 

its representatives regarding negotiations  for the purchase, sale or lease of real property (A.R.S. § 38-431.03(A)(7)).
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CALL TO ORDER

Mayor Jerry Weiers, Vice Mayor Ian Hugh, Councilmember Jamie Aldama, 

Councilmember Samuel Chavira, Councilmember Gary Sherwood, Councilmember 

Lauren Tolmachoff, and Councilmember Bart Turner

Present: 7 - 

Also present were Michael Bailey, City Attorney; Pamela Hanna, City Clerk; and Darcie 

McCracken, Deputy City Clerk.

PLEDGE OF ALLEGIANCE

MOTION TO ENTER INTO AN EXECUTIVE SESSION

A motion was made by Councilmember Chavira, seconded by Councilmember 

Aldama, to enter into Executive Session. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

EXECUTIVE SESSION

Meeting went into Recess at 12:42 p.m.

Meeting Reconvened at 1:45 p.m.

NEW BUSINESS

15-1471. DISCUSS AND TAKE ACTION IN REGARD TO THE CITY MANAGER 

POSITION

Staff Contact: Michael D. Bailey, City Attorney

Mr. Bailey went through the agreement and release for Brenda Fischer.  He explained Ms. 

Fischer will be resigning her position as City Manager with notice to the city.  He said the 

city will provide severance benefits to Ms. Fischer for her continued assistance to the city 

regarding information relating to her past duties.  He said Ms. Fischer desires to accept 

those benefits and the terms of the agreement.  He said Ms. Fischer’s employment will 

be terminated at the end of the business day on April 3, 2015 and beginning on February 

17th, Ms. Fischer will be available as a consultant to the city.  He said Ms. Fischer will 

not receive a payout of accrued benefits, such as vacation and sick time.  He said the 

city will pay for the remainder of any deferred compensation that is due in an approximate 

amount of $2,200.  He said the city agrees to pay Ms. Fischer an additional nine months’ 

salary in the sum of $152,981 to resolve any and all claims.  In consideration of these, 

the city will receive a release and the city will provide a release of Ms. Fischer for any 

legal claims the city may have as of the date of this agreement.  Ms. Fischer will remain 

available to the city from the date of this agreement until April 3, 2015 to answer any 

questions.  If this city desires to use Ms. Fischer for any other consulting services, that 

will come before Council under a separate agreement.  There are no admissions on the 

part of any party.  The parties agree there is no reason to disparage one another.  Ms. 

Fischer will receive her personal property and the city shall receive all city property in her 

possession from Ms. Fischer.  He said both parties have the right to consult with an 

attorney and all parties will do whatever is necessary to carry out the terms of the 
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provisions.

Mr. Bailey said a critical component of this agreement is that Ms. Fischer is going to be 

resigning from her position, effective April 3, 2015 and beginning on February 17, 2015, 

she will serve as a consultant.

Councilmember Tolmachoff made a motion to accept Ms. Fischer’s resignation, 

seconded by Vice Mayor Hugh.  

Mayor Weiers asked if this motion was sufficient.

Mr. Bailey said his understanding was the Council was accepting Ms. Fischer’s 

resignation under the terms of the agreement.  He said if that is Council’s understanding, 

it did not need to be restated.

A motion was made by Councilmember Tolmachoff, seconded by Vice Mayor 

Hugh, to accept the terms as outlined by City Attorney Bailey. The motion carried 

by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

15-1462. COUNCIL DISCUSSION AND POSSIBLE APPOINTMENT OF ACTING 

CITY MANAGER

Staff Contact: Michael D. Bailey, City Attorney

Mr. Bailey said they will be reaching out to Mr. Bowers on behalf of the Council and will 

report back.

A motion was made by Vice Mayor Hugh, seconded by Councilmember Turner, to 

appoint Mr. Dick Bowers as temporary City Manager. The motion carried by the 

following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Tolmachoff, and Councilmember 

Turner

4 - 

Nay: Councilmember Aldama, Councilmember Chavira, and Councilmember Sherwood3 - 

COUNCIL COMMENTS AND SUGGESTIONS

There were no Council Comments.

ADJOURNMENT

The meeting was adjourned at 1:57 p.m.
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CALL TO ORDER

Mayor Jerry Weiers, Vice Mayor Ian Hugh, Councilmember Jamie Aldama, 

Councilmember Gary Sherwood, Councilmember Lauren Tolmachoff, and 

Councilmember Bart Turner

Present: 6 - 

Councilmember Samuel ChaviraAbsent: 1 - 

PLEDGE OF ALLEGIANCE

PRAYER/INVOCATION

Mr. Floyd Brown from the Community Church of Joy offered the invocation.

MOTION TO EXCUSE

It was moved by Councilmember Aldama, and seconded by Councilmember 

Sherwood, to excuse Councilmember Chavira from tonight's meeting.  The 

motion carried on the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Sherwood, Councilmember Tolmachoff, and Councilmember Turner

6 - 

Absent: Councilmember Chavira1 - 

APPROVAL OF THE MINUTES OF FEBRUARY 10, 2015

15-1501. APPROVAL OF THE MINUTES OF FEBRUARY 10, 2015

Staff Contact:  Pamela Hanna, City Clerk

A motion was made by Councilmember Tolmachoff, seconded by Vice Mayor 

Hugh, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Sherwood, Councilmember Tolmachoff, and Councilmember Turner

6 - 

Absent: Councilmember Chavira1 - 

BOARDS, COMMISSIONS AND OTHER BODIES

APPROVE RECOMMENDED APPOINTMENTS TO BOARDS, COMMISSIONS AND OTHER 

BODIES

PRESENTED BY:  Vice Mayor Ian Hugh

15-1332. BOARDS, COMMISSIONS & OTHER BODIES

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

A motion was made by Vice Mayor Hugh, seconded by Councilmember 

Sherwood, that this agenda item be approved. The motion carried by the 

following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Sherwood, Councilmember Tolmachoff, and Councilmember Turner

6 - 
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Absent: Councilmember Chavira1 - 

CONSENT AGENDA

15-1043. APPROVE SPECIAL EVENT LIQUOR LICENSE, DEEP WITHIN REHAB 

CENTER 

Staff Contact:   Susan Matousek, Revenue Administrator

This agenda item was approved.

15-1064. APPROVE LIQUOR LICENSE NO. 5-15757, THE LEGEND AT 

ARROWHEAD 

Staff Contact:  Susan Matousek, Revenue Administrator

This agenda item was approved.

15-1075. APPROVE LIQUOR LICENSE NO. 5-15759, ARROWHEAD COUNTRY 

CLUB-SERIES 12 

Staff Contact:  Susan Matousek, Revenue Administrator

This agenda item was approved.

15-1086. APPROVE LIQUOR LICENSE NO. 5-15759, ARROWHEAD COUNTRY 

CLUB-SERIES 14

Staff Contact:  Susan Matousek, Revenue Administrator

This agenda item was approved.

15-0737. AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

PEORIA PEST CONTROL, INC. FOR SEWER MANHOLE INSECTICIDE 

TREATMENT UTILIZING A CITY OF CHANDLER COOPERATIVE 

PURCHASING CONTRACT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.

15-1318. AWARD OF IFB 15-32, AUTHORIZATION TO ENTER INTO AN 

AGREEMENT, AND APPROVE EXPENDITURE OF FUNDS FOR 

LEGAL ADVERTISING, WITH PUEBLO PUBLISHERS, INC., THE 

GLENDALE STAR

Staff Contact:  Pamela Hanna, City Clerk

This agenda item was approved.

15-1359. AUTHORIZATION TO ENTER INTO THE FOURTH AMENDMENT TO AN 

EXISTING STANDARD COMMERCIAL LEASE AGREEMENT FOR 

PROPERTY UTILIZED BY THE GLENDALE POLICE DEPARTMENT

Staff Contact:  Debora Black, Police Chief

This agenda item was approved.
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15-13610. AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

INFORMER SYSTEM, LLC AND APPROVE THE PURCHASE OF 

SCHEDULING SOFTWARE FOR THE GLENDALE POLICE 

DEPARTMENT UTILIZING A CITY OF SAN DIEGO, CALIFORNIA 

PURCHASING COOPERATIVE AGREEMENT

Staff Contact:  Debora Black, Police Chief

This agenda item was approved.

15-14211. AUTHORIZATION TO INCREASE SPENDING AUTHORITY AND 

APPROVE AMENDMENT NO. 4 TO THE CONTRACT FOR PURCHASE 

OF PERSONAL PROTECTIVE EQUIPMENT WITH MUNICIPAL 

EMERGENCY SERVICES, INC.

Staff Contact:  Mark Burdick, Fire Chief

Andrew Marwick, a Phoenix resident, spoke about item 11, and a contract at a previous 

meeting to purchase a fire truck.  He said the city should have a more open discussion 

about the age of the fire department equipment. He asked what the city’s priorities were 

on public safety equipment.  He said an assessment should be done on this equipment 

for the safety of the entire community.

This agenda item was approved.

15-11612. AUTHORIZATION FOR COOPERATIVE PURCHASE OF A 

CATERPILLAR TRASH COMPACTOR FROM EMPIRE SOUTHWEST, 

LLC, FOR THE GLENDALE MUNICIPAL LANDFILL

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

15-11713. AUTHORIZATION FOR THE CITY MANAGER TO ENTER INTO AN 

AGREEMENT WITH PET AND ANIMAL LOVERS SERVICE, INC., FOR 

THE COLLECTION AND DISPOSAL OF DEAD ANIMALS 

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

15-11914. AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

VALLEY WIDE ELECTRIC CO. LLC, FOR ELECTRICAL REPAIRS AT 

CITY FACILITIES

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

15-12015. AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH RUMMEL 

CONSTRUCTION, INC., FOR LANDFILL GAS AND GROUND WATER 

SYSTEMS MAINTENANCE, INSTALLATION, PARTS AND SERVICE 

Staff Contact:  Jack Friedline, Director, Public Works

James Deibler, a Phoenix resident, spoke on item 15.  He supported animals and would 

like to see them treated well after their death.  He said that he has friends in the city of 
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Phoenix that love and support animals as well.  He also spoke on item 17 and said he 

supported this item because the airport needs the money from other businesses to stay 

afloat.

This agenda item was approved.

15-12516. AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT 

WITH KIMBRELL ELECTRIC, INC. FOR A NEW TRAFFIC SIGNAL AND 

A HIGH-INTENSITY ACTIVATED CROSSWALK (HAWK)

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

CONSENT RESOLUTIONS

City Clerk Hanna read the resolutions by number and title for Consent Agenda Item No. 

17 through 21.

15-12717. AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE ARIZONA DEPARTMENT OF 

TRANSPORTATION FOR A SIGN INVENTORY MANAGEMENT SYSTEM 

AND SIGN UPGRADES

Staff Contact:  Jack Friedline, Director, Public Works

RESOLUTION NO. 4921 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH THE STATE OF ARIZONA, 

DEPARTMENT OF TRANSPORTATION, (IGA/JPA 14-14-0004645-I) RELATING TO 

THE “SIGN INVENTORY MANAGEMENT SYSTEM AND SIGN UPGRADE” FOR THE 

SECOND PHASE OF ADOT PROJECT NUMBER SH60803D.

This agenda item was approved.

15-12918. AUTHORIZATION OF A WIRED TELECOMMUNICATIONS LICENSE 

AND RIGHT -OF-WAY USE AGREEMENT WITH ELECTRIC 

LIGHTWAVE, LLC  

Staff Contact:  Jack Friedline, Director, Public Works

RESOLUTION NO.4922 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING  A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE CITY MANAGER TO EXECUTE 

A WIRED TELECOMMUNICATIONS LICENSE AND RIGHT-OF-WAY USE 

AGREEMENT WITH ELECTRIC LIGHTWAVE LLC TO OPERATE A 

TELECOMMUNICATIONS VOICE AND DATA NETWORK WITHIN THE 

RIGHT-OF-WAY BOUNDARIES IN GLENDALE, ARIZONA.

This agenda item was approved.

15-13419. AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF PHOENIX POLICE DEPARTMENT 

FOR LAW ENFORCEMENT DATA SHARING THROUGH THE 

GEOSUITE SOFTWARE PLATFORM
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Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4923 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH THE CITY OF PHOENIX 

TO SHARE LAW ENFORCEMENT INFORMATION FOR THE PURPOSE OF 

ENHANCING PUBLIC SAFETY, HEALTH, AND WELFARE.

This agenda item was approved.

15-09620. AMENDMENTS TO CITY COUNCIL GUIDELINES - SELECTION OF VICE 

MAYOR

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs   

Staff Presenter:  Jenna Goad, Intergovernmental Programs Administrator

RESOLUTION NO. 4924 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AMENDING SECTION 8 OF THE “GLENDALE, AZ 

CITY COUNCIL GUIDELINES.”

This agenda item was approved.

15-14021. STANDARDS FOR CONDUCTING CITY BUSINESS FOR ELECTED 

OFFICIALS AND BOARDS AND COMMISSIONS

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs  

Staff Presenter:  Jenna Goad, Intergovernmental Programs Administrator

RESOLUTION NO. 4925 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, ADOPTING THE “STANDARDS FOR CONDUCTING 

CITY BUSINESS FOR ELECTED OFFICIALS AND BOARDS AND COMMISSIONS.”

This agenda item was approved.

Approval of the Consent Agenda

A motion was made to approve the recommended actions on Consent 

Agenda Item Numbers 3 through 16 and Consent Resolution Item Numbers 17 

through 21.  The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Sherwood, Councilmember Tolmachoff, and Councilmember Turner

6 - 

Absent: Councilmember Chavira1 - 

ORDINANCES

15-15322. ADOPT AN ORDINANCE UPDATING THE CITY’S SIGNATURE 

AUTHORITY FOR BANKING TRANSACTIONS

Staff Contact:  Tom Duensing, Director, Finance and Technology

ORDINANCE NO. 2932 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE,    

MARICOPA, COUNTY, ARIZONA, AUTHORIZING DESIGNATED OFFICERS TO 

DEPOSIT CITY FUNDS IN DESIGNATED BANK; DIRECTING SAID BANK TO 
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RECOGNIZE THE SIGNATURES OF SAID OFFICERS ON ELECTRONIC FUND 

TRANSFERS CHECKS FOR DEPOSIT AND/OR WITHDRAWAL; AND DECLARING A 

EMERGENCY. 

Mr. Duensing said this item was to update the city’s signature authority for banking 

transactions to include Acting City Manager, Richard Bowers, and public works director, 

Jack Friedline.

A motion was made by Councilmember Tolmachoff, seconded by 

Councilmember Sherwood, that this agenda item be approved. The motion 

carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Sherwood, Councilmember Tolmachoff, and Councilmember Turner

6 - 

Absent: Councilmember Chavira1 - 

NEW BUSINESS

15-13723. REAPPOINTMENT OF PRESIDING CITY JUDGE ELIZABETH FINN

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

Mr. Brown said this is a request to reappoint Judge Elizabeth Finn to a two year term.  

Her current term expires on March 25, 2015.  He said she is eligible for reappointment 

and the Judicial Selection Advisory Board unanimously recommends Judge Finn’s 

reappointment based on the results of her reappointment interview, letters of 

recommendations and confidential survey results.  

William Demski, a Sahuaro resident, spoke about Judge Finn’s salary.  He also spoke 

about judge’s salaries in the city of Phoenix as well as salaries of senators.  He said he 

worked for the city of Glendale out in the hot weather for many years and never earned 

more than $40,000 a year.  He also spoke about property taxes.  He also spoke about 

the salaries of several police officers and firefighters.  He spoke about bad contracts and 

said the salaries are dragging the city down.  He also spoke about the high sales tax in 

the city.

Arthur Thruston, a Cactus resident, spoke about appearing before the boards and 

commissions and the reappointment of Judge Finn.  He said he was impressed by the 

competent professionals on the Judicial Board.  He said Judge Finn is extremely 

qualified and he was impressed with her record.  He said she personifies dignity in her 

representation of the city.  He supported her reappointment.

A motion was made by Councilmember Sherwood, seconded by Vice Mayor 

Hugh, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Sherwood, Councilmember Tolmachoff, and Councilmember Turner

6 - 

Absent: Councilmember Chavira1 - 

15-13824. REAPPOINTMENT OF CITY JUDGE MANUEL DELGADO

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management
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Mr. Brown discussed reappointment of City Judge Manuel Delgado and said his term 

expires on March 24, 2015.  He has served since 2013 and is eligible for reappointment 

for a two year term.  The judicial selection advisory board recommends his appointment 

based on the results of his reappointment interview, letters of recommendation, and 

confidential survey results.

A motion was made by Councilmember Aldama, seconded by Councilmember 

Turner, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Sherwood, Councilmember Tolmachoff, and Councilmember Turner

6 - 

Absent: Councilmember Chavira1 - 

15-15525. ACTING CITY MANAGER CONTRACT

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

Mr. Brown said this item was to approve the contract for Acting City Manager Richard 

Bowers.   He said the at will contractual relationship will go into effect retroactively on 

February 18, 2015 and will end May 15, 2015, with option to continue on a month to 

month basis.  He explained Mr. Bowers was previously appointed as Acting City Manager 

in 2013.  He said the contract provides the same level of compensation and terms and 

conditions as that previous contract.

Arthur Thruston, a Cactus resident, said it is sad to be speaking again about the 

reappointment of Mr. Bowers as Acting City Manager.  He said it is time to get a more 

permanent city manager.  He said Council should consider appointment of Mr. Bowers as 

the permanent city manager. He said the city would be far ahead if they hired Mr. Bowers 

permanently.

Councilmember Sherwood said he did not support this action and wanted to explain his 

vote.    He said Mr. Bowers is a fine man.  He said there has been talk about being 

fiscally responsible and said this issue could have been handled in house for much less 

money.  He said that is the only reason he does not support this item.  Councilmember 

Sherwood said Mr. Bowers does know that he will support him while he is in office.

A motion was made by Councilmember Turner, seconded by Vice Mayor Hugh, 

that this agenda item be approved. The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Tolmachoff, and Councilmember Turner

5 - 

Nay: Councilmember Sherwood1 - 

Absent: Councilmember Chavira1 - 

REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION

A motion was made by Vice Mayor Hugh, seconded by Councilmember 

Sherwood, that Council hold the next regularly scheduled City Council workshop 

on Tuesday, March 3, 2015, in room B-3 of the City Council Chambers, to be 

followed by an Executive Session pursuant to A.R.S. 38-431.03.  It was further 

moved to vacate the City Council voting meeting scheduled for Tuesday, March 

10, 2015 at 6:00 p.m. due to the National League of Congressional Cities 

Conference.  It was further moved to hold a regularly scheduled City Council 
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workshop on Tuesday, March 17, 2015 at 1:30 p.m. in room B-3 of the City Council 

Chambers to be followed by an Executive Session pursuant to A.R.S. 38-431.03.  It 

was finally moved to hold a Special Budget workshop on Tuesday, March 24, 

2015 at 1:30 p.m. in Room B-3 of the City Council Chambers.  The motion carried 

by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Sherwood, Councilmember Tolmachoff, and Councilmember Turner

6 - 

Absent: Councilmember Chavira1 - 

CITIZEN COMMENTS

Andrew Marwick, a Phoenix resident, spoke about the Coyotes game last Saturday where 

he met George Fallar, who refused to debate issues with him.  He said Coyotes fans are 

miserable supporters of the Coyotes.  The arena is often half empty.  He said hockey 

arenas back east are almost always filled to capacity.  He said the city needs to be 

looking at how much revenue the city is losing.  He said most of the Coyotes games are 

on Saturdays.  He said Westgate is always busy on the weekends.  He also spoke about 

the club naming rights.  He asked what this is doing for the city.

Kim Baker, an Avondale resident, said he wanted to provide a copy of his complaint filed 

with the Glendale Police Department.  He said he is dissatisfied and wanted to ask for 

resignations, beginning with the Police Chief.  He said it is unfair that people are putting 

forth information that is not true.  He provided a copy of his complaint to the City Clerk to 

send to the City Council.

Michele Tennyson, a Cholla resident, addressed the library issue.  She was surprised to 

hear about the offer to buy the library and said the public was given very short notice 

about this.  She said the recreation center and the library are not compatible and should 

not be in the same facility.  She asked that the Council listen to the public and not sell 

the library.  She also said she does not understand why the billboard issue is coming 

back.  She said the public is not in favor of this issue.  She said the city manager 

search will be an opportunity for the Council to do an appropriate search for a city 

manager, devoid of any personal agendas.   She hoped the Council looked at this as an 

opportunity.  She volunteered to be on a citizen panel to assist with the search for a new 

city manager.

William Demski, a Sahuaro resident, spoke about the incidents he had at the T 

Thunderbird Graduate School while he was riding his bike.  He had to take the graduate 

school to small claims court to pay for his damages.  In his second incident, he 

sustained additional damage, but no police report was taken.  He said cronyism is the 

reason why no reports were taken.  He filed a professional standards complaint, but the 

officer was exonerated.  He spoke about the lies told by the police.  

James Deibler, a Phoenix resident, spoke about vandalism damage to Sahuaro Ranch 

Park.  He said the police department needs to patrol the park so the vandalism will not 

happen again.  He said the smoke shop lease should not be renewed as they sell 

paraphernalia and it is too close to Glendale Community College.  He said the city should 

keep the DARE program alive because kids needs to learn about the dangers of drugs.

Arthur Thruston, a Cactus resident, spoke about the adverse comments made by a 

previous speaker about the police chief and the police officers.  He said the city has one 

of the best police forces in the world.  He said Chief Black is doing a good job and he is 

proud of her.  He spoke about the city contract for a new audit of the Coyote money.    
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He said the people involved in the audit were part of a team that was trying to buy the 

Coyotes.  He said they went under the $50,000 cap so it would not have to come before 

Council.  He said the auditors should not have any sort of relationship with the city and 

should be completely removed from any city business.

Leonard Escudero, an Ocotillo resident, spoke about the Sonorita Park rededication.  He 

said this is an opportunity to make the suggestion to rename Market Street to Sonorita 

Street.  He said Market Street only exists in Glendale so it wouldn’t be difficult to change.  

He also commented about the re- opening of Sonorita Park.

Cherlynn Berry, an Ocotillo resident, said as a business owner, she is watching the 

demise of the downtown business area.  She said business owners in the area have 

ideas that are being pushed back by city departments with permit requirements.   She 

said fundraiser ideas have been cost prohibitive, even though those events would be fun 

for residents.  She said activities in the park cost too much to be worth it.  She said the 

taxpayers support the Convention and Visitors Center, but they do the same work as the 

Chamber of Commerce.  The city needs to look into this conflict.  She said they need to 

make downtown Glendale something people want to come on a regular basis, not just for 

special events.  They have the ability to make the west valley as attractive as downtown 

Scottsdale.

Kyle Straight, a Barrel district resident, spoke about the lack of a streetlight halfway 

between Olive and Northern Avenues. His said a lot of people have to jaywalk to get 

across the street. He had to cross there to get the bus. He suggested the city look at 

installing a HAWK signal in this location.  He said this is a dangerous situation and 

something needs to be done about it before someone is killed.  He also suggested 

overhead signs announcing the crosswalk.

COUNCIL COMMENTS AND SUGGESTIONS

Councilmember Aldama reminded residents he has established mobile office hours, 

beginning the first Monday of each month from 4 p.m. to 5:30 p.m.  The first location is 

Cuff’s Restaurant.  He also invited everyone to attend the re-grand opening of Sonorita 

Park from 11 am to 1 pm, food and fun will be provided.  He also thanked Mr. Bowers for 

his service to the city.  He also thanked public works for meeting with him as well to 

discuss street repairs.

Councilmember Sherwood reminded everyone of his district meeting on February 25, 

2015 at Sunshine residential home at 6:30 pm.  He said Parks & Recreation, Economic 

Development and the City Manager’s office will be represented there.

Mayor Weiers said every speaker tonight had something important to say.  He was 

encouraged by the citizen participation.  He said their voices will be heard.  He said 

Thursday is the state of the city address and the public is welcome, but there is a fee.  

He congratulated Judge Finn and Mr. Bowers.

ADJOURNMENT

The meeting was adjourned at 7:15 p.m.
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BOARDS, COMMISSIONS & OTHER BODIES
Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

Purpose and Recommended Action

This is a request for City Council to approve the recommended appointments to the following boards,
commissions and other bodies that have a vacancy or expired term and for the Mayor to administer the Oath
of Office to those appointees in attendance.

Board of Adjustment
Lynda Vescio Cholla      Reappointment 06/30/2015 06/30/2017
William Toops - Chair Barrel      Reappointment 06/30/2015 06/30/2016
Lyndia Vescio - Vice Chair Cholla      Reappointment 06/30/2015 06/30/2016

Citizens Transportation Oversight Commission
James Grose Cholla        Reappointment 03/25/2015 03/25/2017
Darrin Lacey Sahuaro    Reappointment 03/25/2015 03/25/2017
James Grose - Chair Cholla       Reappointment 03/26/2015 03/26/2016
Tom Schmitt - Vice Chair Yucca       Reappointment 03/26/2015 03/26/2016

Community Development Advisory Committee
Dr. Sue Pederson - GESD  Ocotillo      Reappointment 03/24/2015 03/22/2017
Dennise Rogers - Neighborhood Rep. Yucca         Appointment 03/24/2015 07/10/2016
Karissa Ann Ramirez - Neigh. Rep.   Ocotillo     Appointment 03/24/2015 09/23/2016
Cherie Hudson - Chair   Yucca        Reappointment 04/26/2015 04/26/2016
Pattie Johnston - Vice Chair   Mayoral    Reappointment 04/26/2015 04/26/2016

Historic Preservation Commission
Sharon Wixon Cactus         Reappointment 04/13/2015 04/13/2017

Library Advisory Board
Teresa Collett Sahuaro       Reappointment 06/28/2015 06/28/2017
Paula Wilson -  Chair Mayoral       Appointment 04/13/2015 04/13/2016

Parks & Recreation Advisory Commission
Jeri Ann Soper - Teen Mayoral      Reappointment 05/27/2015 05/27/2016
Barbara Cole - Chair Mayoral      Appointment 04/09/2015 04/09/2016
Manuel Padia - Vice Chair Barrel         Appointment 04/09/2015 04/09/2016
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Planning Commission
David Moreno Yucca         Appointment 03/24/2015 03/25/2016
Jack Gallegos Ocotillo      Appointment 03/25/2015 03/25/2017
Steve Johnston Cactus        Reappointment 03/25/2015 03/25/2017
Steve Johnston - Chair              Cactus        Reappointment 03/25/2015 03/25/2016
Al Lenox - Vice Chair Barrel        Reappointment 03/25/2015 03/25/2016
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PROCLAIM APRIL 2015 AS WATER AWARENESS MONTH
Staff Contact:  Craig Johnson, P.E., Director, Water Services
Accepted by:  Ms. Isys Leon, Melvin E. Sine School
Accepted by:  Ms. Julia Philbrick, Kachina Elementary School
Accepted by:  Ms. Anne Stahley, City of Glendale Water Conservation Specialist end

Purpose and Recommended Action

This is a request for City Council to proclaim April, 2015 as Water Awareness Month. This proclamation will
be accepted by Ms. Isys Leon, a third, fourth, and fifth grade teacher at Melvin E. Sine School; Ms. Julia
Philbrick, a fourth grade teacher at Kachina Elementary School; and Ms. Anne Stahley, City of Glendale Water
Conservation Specialist, who are active participants of the city’s “Water Watchers” program. Managed by the
office of Conservation and Sustainable Living in the Water Services Department, this STEM-based (Science,
Technology, Engineering and Math) program provides free curriculum, resource materials, and in-class
presentations to Glendale area schools...body

Background

April is Water Awareness Month in Arizona, a time to raise awareness on the importance of wise water use in
our arid climate. The first Water Awareness Month was proclaimed in April 2008 to recognize water as one of
Arizona’s most vital and precious resources. The purpose of Water Awareness Month is to encourage water
conservation as a lifestyle through community education, action, and celebration.

The Arizona Department of Water Resources is partnering with Arizona cities and other water providers to
promote water awareness, conservation, and efficiency.  At the center of the initiative is an interactive
website (see <http://www.waterawarenessmonth.com/>) serving as a portal for water-saving tips, classes,
and events.

The Glendale Water Services Department is offering a variety of programs to promote Water Awareness
Month including a free class on April 1, Harvest Rainwater for Happy Plants, at the Glendale Main Library. The
class is held in partnership with the Watershed Management Group and will include interactive presentations
and a guided tour of the new Rain Garden, located at the Glendale Xeriscape Demonstration Garden.

Community Benefit/Public Involvement

Proclaiming April as Water Awareness month benefits the city and the community by highlighting the
importance of water in our daily lives and encouraging residents and businesses to be stewards of Arizona’s
water resources for present and future generations.
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PROCLAIM APRIL 2015 AS SEXUAL ASSAULT AWARENESS MONTH IN THE CITY OF GLENDALE AND
PARTICIPATE IN THE “START BY BELIEVING” PUBLIC AWARENESS CAMPAIGN
Staff Contact: Debora Black, Police Chief
Accepted By:  Ms. Kim Hedrick
Accepted By:  Ms. Tiffany Sarmiento
Accepted By:  Ms. Tara Stall

Purpose and Recommended Action

This is a request for City Council to proclaim April 2015 as Sexual Assault Awareness Month in the City of
Glendale and encourage community participation in the “Start by Believing” public awareness campaign. The
proclamation will be presented to sexual violence survivors Kim Hedrick, Tiffany Sarmiento, and Tara Stall.

Background

Sexual violence crosses all ages, genders, races, ethnicities, and economic backgrounds. Statistics show one in
six women, and one in 33 men will experience sexual violence in their lifetime. Sadly, national estimates
reveal that less than 32 percent of sexual assaults will be reported to law enforcement because of the
embarrassment and stigma associated with the assault and the fear of not being believed. In the late 1980s,
the National Coalition Against Sexual Assault selected a week in April to focus attention on sexual assault
issues, raising awareness and increasing an emphasis on the prevention of sexual violence. In the late 1990s,
many advocates began coordinating activities throughout the month of April on a regular basis, promoting the
idea for a recognized month.  Sexual Assault Awareness Month was first observed nationally in April 2001.

Each year during the month of April, community-based organizations, government agencies, businesses,
campuses, and individuals participate in events to highlight sexual violence as a public health, human rights,
and social justice issue, and reinforce the need for prevention efforts. The City of Glendale is committed to
promoting the awareness of sexual violence, working with the Police Department to bring justice to offenders
and prevent future sexual violent crimes. Through recognition of Sexual Assault Awareness Month, and
participation in the “Start by Believing” national awareness campaign, the city supports the victims’ need to
be heard as one of the first steps towards healing. The “Start by Believing” public awareness campaign is
uniquely focused on the public response to sexual assault and is designed to improve the responses of friends,
family members, first responders, and the community to assist victims in accessing supportive resources and
engaging the criminal justice system.

Recognizing April as Sexual Assault Awareness Month provides citizens with an opportunity to increase their
understanding of sexual violence and encourages the community to recommit to ending the outrage of sexual
assault, giving survivors the support they need to heal, and building a culture that never tolerates sexual
violence. This month also allows for the recognition and expression of gratitude to the people and agencies
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that support victims of sexual violence and educate the public about its prevalence.
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APPROVE SPECIAL EVENT LIQUOR LICENSE, ST. THOMAS MORE PARISH
Staff Contact:   Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a special event liquor license for St. Thomas More Parish, submitted by James F. Turner. The event
will be held at St. Thomas More Parish located at 6180 West Utopia Road on Sunday, May 3, 2015, from 3
p.m. to 7 p.m. The purpose of this special event liquor license is for a fundraiser at the Parish Appreciation
Picnic.

Background Summary

St. Thomas More Parish is zoned R1-7 (Single-Family Residential) and located in the Cholla District. If this
application is approved, the total number of days expended by this applicant will be one of the allowed 12
days per calendar year. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of Liquor Licenses
and Control may issue a special event liquor license only if the Council recommends approval of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.
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APPROVE SPECIAL EVENT LIQUOR LICENSE, KNIGHTS OF COLUMBUS, ST. JOSEPH ASSEMBLY #2126
Staff Contact:   Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a special event liquor license for Knights of Columbus, St. Joseph Assembly #2126, submitted by
Donald J. Gorny. The event will be held inside St. Helen's Social Center located at 5510 West Cholla Street on
Saturday, April 25, 2015, from 6 p.m. to 10 p.m. The purpose of this special event liquor license is for a
fundraiser.

Background Summary

St. Helen’s Social Center is zoned R1-7 (Single-Family Residential) and located in the Sahuaro District. If this
application is approved, the total number of days expended by this applicant will be one of the allowed 12
days per calendar year. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of Liquor Licenses
and Control may issue a special event liquor license only if the Council recommends approval of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

City of Glendale Printed on 3/10/2015Page 1 of 1

powered by Legistar™

http://www.legistar.com/














City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-160, Version: 1

APPROVE SPECIAL EVENT LIQUOR LICENSE, DESERT STAGES
Staff Contact: Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a special event liquor license for Desert Stages, submitted by Laurie J. Cullity. The event will be
held at the Westgate Entertainment District located at 6770 North Sunrise Boulevard on Thursday, March 26,
from 10 a.m. to 5 p.m. and Friday, March 27 and Saturday, March 28, 2015, from 10 a.m. to 10 p.m. The
purpose of this special event liquor license is for fundraising at the Phoenix BikeFest.

Background Summary

The Westgate Entertainment District is zoned PAD (Planned Area Development) and located in the Yucca
District. If this application is approved, the total number of days expended by this applicant will be three of
the allowed 12 days per calendar year. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of
Liquor Licenses and Control may issue a special event liquor license only if the Council recommends approval
of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.
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APPROVE SPECIAL EVENT LIQUOR LICENSE, ARIZONA COYOTES FOUNDATION
Staff Contact:   Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a special event liquor license for the Arizona Coyotes Foundation, submitted by Elizabeth Jane
Kaplan. The event will be held at Whiskey Rose Bar & Grill located at 6751 North Sunset Boulevard, Suite
E110 on Saturday, April 4, 2015, from 3 p.m. to 2 a.m. The purpose of this special event liquor license is for a
fundraiser.

Background Summary

Whiskey Rose Bar & Grill is zoned PAD (Planned Area Development) and located in the Yucca District. If this
application is approved, the total number of days expended by this applicant will be one of the allowed 12
days per calendar year. Whiskey Rose Bar & Grill will request to the Arizona Department of Liquor Licenses
and Control to suspend their Series 12 (Restaurant) license during this special event, if this application is
approved. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of Liquor Licenses and Control
may issue a special event liquor license only if the Council recommends approval of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.
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APPROVE SPECIAL EVENT LIQUOR LICENSE, ASSYRIAN CHURCH OF THE EAST
Staff Contact:   Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a special event liquor license for Assyrian Church of the East, submitted by Francis A. Murad. This
event will be held inside the Assyrian Church of the East located at 17334 North 63rd Avenue on Friday, April
17, 2015, from 7 p.m. to 1 a.m.  The purpose of this event is for a fundraiser.

Background Summary

The Assyrian Church of the East is zoned RR-45 (Rural Residential) and located in the Sahuaro District. If this
application is approved, the total number of days expended by this applicant will be one of the allowed 12
days per calendar year. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of Liquor Licenses
and Control may issue a special event liquor license only if the Council recommends approval of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.
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APPROVE LIQUOR LICENSE NO. 5-15843, POMO PIZZERIA NAPOLETANA
Staff Contact:  Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a new, non-transferable series 12 (Restaurant) license for Pomo Pizzeria Napoletana located at
19420 North 59th Avenue, Suite C117. The Arizona Department of Liquor Licenses and Control application
(No. 1207A138) was submitted by Andrea Dahlman Lewkowitz.

Background Summary

The location of the establishment is in the Cholla District. The property is zoned C-2 (General Commercial).
The population density within a one-mile radius is 11,515. Pomo Pizzeria Napoletana is currently operating
with an interim permit, therefore, the approval of this license will not increase the number of liquor licenses
in the area by one.  The current number of liquor licenses within a one-mile radius is as listed below.

Series Type Quantity
09 Liquor Store - All Liquor 3

10 Liquor Store - Beer and Wine 1

12 Restaurant 17

Total 21

Pursuant to A.R.S. § 4-203(A), when considering this new, non-transferable series 12 license, Council may take
into consideration the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, January 16 thru February 5, 2015.
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APPROVE LIQUOR LICENSE NO. 5-15710, THE NEST
Staff Contact:  Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a person-to-person, location-to-location transferable series 6 (Bar - All Liquor) license for The Nest
located at 5134 North 95th Avenue. The Arizona Department of Liquor Licenses and Control application (No.
06070065) was submitted by Andrea Dahlman Lewkowitz.

Background Summary

The location of the establishment is in the Yucca District and is over 300 feet from any church or school. The
property is zoned C-2 (General Commercial). The population density within a one-mile radius is 6,613. The
Nest is currently operating with an interim permit, therefore, the approval of this license will not increase the
number of liquor licenses in the area by one. The current number of liquor licenses within a one-mile radius is
as listed below.

Series Type Quantity
07 Bar - Beer and Wine 1

09 Liquor Store - All Liquor 1

10 Liquor Store - Beer and Wine 3

12 Restaurant 1

Total 6

Pursuant to A.R.S. § 4-203(A), when considering this person-to-person, location-to-location transferable series
6 license, Council may take into consideration the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, January 23 thru February 12, 2015.
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APPROVE LIQUOR LICENSE NO. 5-15983, THE GLASS HOUSE
Staff Contact:  Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a person-to-person, location-to-location transferable series 6 (Bar - All Liquor) license for The Glass
House located at 5160 West Northern Avenue. The Arizona Department of Liquor Licenses and Control
application (No. 06070451) was submitted by Hope Davina Miller.

Background Summary

The location of the establishment is in the Barrel District and is over 300 feet from any church or school. The
property is zoned C-2 (General Commercial). The population density within a one-mile radius is 18,888. The
Glass House is currently operating with an interim permit, therefore, the approval of this license will not
increase the number of liquor licenses in the area by one. The current number of liquor licenses within a one-
mile radius is as listed below.

Series Type Quantity
06 Bar - All Liquor 3

07 Bar - Beer and Wine 3

09 Liquor Store - All Liquor 5

10 Liquor Store - Beer and Wine 4

12 Restaurant 3

14 Private Club 1
Total 19

Pursuant to A.R.S. § 4-203(A), when considering person-to-person, location-to-location transferable series 6
license, Council may take into consideration the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, February 9 thru March 1,2015.
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File #: 15-066, Version: 1

AUTHORIZATION TO AMEND CONTRACT C-8820 WITH INSIGHT PUBLIC SECTOR, INC.
Staff Contact:  Tom Duensing, Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to approve Contract Amendment No. 1 (C-8820-1) with Insight Public Sector
Inc., and to approve expenditure authority in the amount of $340,000 per year for the 4 years of the
agreement. On 02/25/2014, Council approved the Linking Agreement with Insight (C-8820) and expenditure
authority of $138,000 for replacing City infrastructure. An additional $202,000 is being requested ($340,000
total for this FY) to purchase software, annual support and maintenance for infrastructure software and
equipment, technical support, and hardware purchases. The approval of this amendment will extend the
Insight agreement from 06/30/2015 to 06/30/2019.

Background

Maintaining City infrastructure is crucial to all City functions and services. Insight Public Sector, Inc. is a
provider of technology software, hardware, software maintenance, support and technical services, and
provides the City best pricing through Cooperative purchasing.

This fiscal year 93% of existing network equipment, with an original cost of $790,000, is past due for
replacement. This is due to the reduced replacement fund budget from 2007 thru 2013. Network equipment
represents the technology equivalent of a nervous system as it communicates all data and information
throughout the City. Components in this category include firewalls, routers and network switches.

C-8820 is a contract that deals specifically with CISCO networking hardware and services. The City’s network
infrastructure is predominantly CISCO, therefore this contract is used to obtain networking products essential
to support City operations.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis
Information Technology regularly compares pricing among vendors to ensure the City is getting the best
possible value. Insight is a large volume supplier and provides a wide array of products and services at lower
contract pricing as compared to other cooperative contract vendors. Based on their product breadth and
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contract pricing as compared to other cooperative contract vendors. Based on their product breadth and
pricing, the City will continue to purchase product and services from Insight, thus requiring the existing
contract expenditure amount to be increased.

Previous Related Council Action

On 02/25/2014, City Council approved the Linking Agreement (C-8820) with Insight Public Sector, Inc.

On 01/27/2015 this item was pulled from the Voting meeting and tabled for the 03/03/2015 Workshop.

On 03/03/2015, this item was tabled and moved to a future meeting.

Community Benefit/Public Involvement

Purchasing from cooperative contracts provides both competitive and optimal pricing for equipment and services.

Budget and Financial Impacts

The additional $202,000 of expenditure authority requested in this communication increases the total
expenditure authority amount for FY14-15 to $340,000. This amount is budgeted in the TF (Technology Fund)
and will not exceed $340,000. The amount budgeted in the TF for future fiscal years will fluctuate based on
organizational needs and replacement schedules, but will not exceed $340,000 per year.

Cost Fund-Department-Account

$202,000.00 1140-11530-521000  -  Technology Fund

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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Request for Proposal 

 
SOLICITATION NO.: ADSPO12-00001223 PAGE 

1 

 
TITLE: Network Equipment and Services OF 

38 

State of Arizona 
State Procurement Office 

100 N 15th Ave., Suite 201 
Phoenix, AZ 85007 

 

 

 

 
Notice of Request for Proposal 

 

In accordance with A.R.S. § 41-2534, competitive sealed proposals for the materials or services specified, will be 
received by the State Procurement Office online through the State’s e-Procurement system, ProcureAZ 
(https://procure.az.gov) at the date and time posted in ProcureAZ.  Proposals received by the correct time and 
date will be opened and the name of each offeror will be publically available.  Proposals must be in the actual 
possession of the State on or prior to the time and date and at the location indicated in the Notice.  Late 
proposals will not be considered. 

Persons with a disability may request a reasonable accommodation, such as a sign language interpreter, by 
contacting the appropriate Procurement Agency. Requests should be made as early as possible to allow time to 
arrange the accommodation.  A person requiring special accommodations may contact the solicitation contact 
person responsible for this procurement as identified above. 

 
OFFERORS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE SOLICITATION. 

https://procure.az.gov/
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State of Arizona 
State Procurement Office 

100 N 15th Ave., Suite 201 

OFFFEROR:  OF 
38 

Phoenix, AZ 85007 

 

 

 

 

OFFER 

TO THE STATE OF ARIZONA: 
The Undersigned hereby offers and agrees to furnish the material, service or construction in compliance with all terms, 
conditions, specifications and amendments in the Solicitation and any written exceptions in the offer.   

Arizona Transaction (Sales) Privilege Tax License No.:   

 

Federal Employer Identification No.:  Email:   ________________________________________

Phone:

Fax:

   

Company Name  Signature of Person Authorized to Sign Offer 

Address  Printed Name 

City State Zip  Title 
 
By signature in the Offer section above, the Offeror certifies: 
 
1. The submission of the Offer did not involve collusion or other anticompetitive practices. 
2. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal Executive Order 11246, State Executive Order 2009-

09 or A.R.S. §§ 41−1461 through 1465. 
3. The Offeror has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future employment, gift, loan, gratuity, special 

discount, trip, favor, or service to a public servant in connection with the submitted offer. Failure to provide a valid signature affirming the stipulations required 
by this clause shall result in rejection of the offer. Signing the offer with a false statement shall void the offer, any resulting contract and may be subject to legal 
remedies provided by law. 

4. The Offeror certifies that the above referenced organization ___ IS/ ___ IS NOT a small business with less than 100 employees or has gross revenues of $4 
million or less. 

5. In accordance with A.R.S. §35−393, the offeror hereby certifies that the Offeror does not have scrutinized business operations in Iran. 
6. In accordance with A.R.S. §35−391, the offeror hereby certifies that the Offeror does not have scrutinized business operations in Sudan. 

 

ACCEPTANCE OF OFFER 
The Offer is hereby accepted. 
The Contractor is now bound to sell the materials or services listed by the attached contract and based upon the solicitation, 
including all terms, conditions, specifications, amendments, etc., and the Contractor’s Offer as accepted by the State. 
This Contract shall henceforth be referred to as Contract No. 
_____________________________________________________.  The Contractor has been cautioned not to commence any 
billable work or to provide any material or service under this contract until Contractor receives purchase order, contact release 
document or written notice to proceed. 

 State of Arizona 
Awarded this 

   
day of

   
20

 

  

 Procurement Officer 
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State of Arizona 
State Procurement Office 

100 N 15th Ave., Suite 201 

TITLE: Network Equipment and Services OF 
38 

Phoenix, AZ 85007 

 

 

 

 

 
A. Purpose 
 

The State of Arizona, its agencies, boards and commissions (State) as well as participating members of the State 
Purchasing Cooperative (Cooperative), have an ongoing requirement for various Products and Services as described 
herein.  The purpose of the Solicitation is to conduct a competitive process, in accordance with Arizona Revised 
Statutes (ARS) 41-2501 et seq., to create a contract or contracts from which the State and its Cooperative members 
may acquire these Products and Services.  
  

B. Background 
 

Previously, the State had multiple contracts for multiple products that serviced the State of Arizona. Commonly known 
as local and wide area network equipment, internet firewall and URL filtering software, small telephone systems and 
certain unlicensed fixed wireless systems and related services. Each of these Contracts established a minimum set of 
product-specific, standards-based technology requirements and specifications for manufacturer’s equipment to be 
included under a Contract award.  
 

C. Objectives 
 

 Products and Services 
 

The State desires to establish a Contract set for Data, Voice, and Multimedia Network-based, Network-embedded 
Products and Services to include all converged and traditional-separate voice, data, and video network products and 
services.  Equipment shall be primarily designed, and defined by applicable industry standards, for 
transporting/receiving data (data, voice, and multimedia) between connection points, destinations or endpoints, rather 
than product-specific technology requirements, allowing for flexibility to accommodate open-standards-based products, 
new technologies, and next generation networks.  
 
The objective of this RFP is to contract with network equipment and security related equipment Contractors to provide a 
full range of equipment, maintenance, training and services.  

D. Technology  

The State of Arizona is very aware of the changing networking/telecommunications industry, the evolution and 
improvement of network-based, network-embedded products and services, the expanding importance of networks and 
connectivity relative to the effective and efficient delivery of government services, and the State’s goal of convergence. 
The State has adopted industry-wide, open standards and best practices where possible as well as moving towards 
Internet Protocol (IP) standards, services, and convergence. These standards have been incorporated into Statewide 
Policies, Standards and technology roadmaps.  

E. Scope of Products and Services: 
 

The Scope for Data, Voice, and Multimedia Network-based, Network-embedded Products and Services under this 
Contract includes all converged and traditional-separate voice, data, and video network products and services primarily 
designed, and defined by applicable industry standards, for transporting/receiving data (data, voice, and multimedia) 
between connection points, destinations or endpoints.  
 
This scope does not include the single purchase of products and services primarily designed to store or process 
(compute) data, such as midrange or mainframe computer systems, or consumer electronic hardware, component parts 
and accessories. 
 

1. The Data, Voice, and Multimedia Network-based, Network-embedded Products and Services under this Contract 
include: 
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 1.1 The products and or services, including all labor, materials, transportation, equipment and   
  other activities for, and reasonably incidental to the installation, integration, and implementation, including 
   engineering analysis, design and configuration, of the manufacturer’s product or service; 

 1.2 The software and/or hardware maintenance and support of the manufacturer’s product or service; and 

 1.3 Ancillary services in conjunction with the implementation, or installation of a manufacturer’s product.  

 2. The following Data, Voice, and Multimedia Network-based, Network-embedded Products and Services, are  
  specifically included in this Contract are: 

 
 2.1 Networking products and services, such as routers, gateways, switches, modems, CSU/DSU, access 
  devices, network servers, concentrators, network-embedded security solutions, caching and content 
  management devices; 

 
 2.2 Network firewalls, filtering software, and security solutions; 

 
  2.3 Network Management Products such as management, monitoring, testing, analyzing, and traffic- 

  simulating equipment; 
 

 2.4 Wireless Products such as IEEE 802.11x (Wireless Local Area Network (WLAN)), IEEE 802.15  
  (Wireless Personal Area Network (WPAN)), IEEE 802.16 (Wireless Metropolitan Area Network  
  (WMAN)), and Fixed Wireless Equipment and related services, such as access points, transfer points, 
  and controllers; 

 
 2.5 Video and Audio conferencing equipment, other than audio and visual presentation and composing 
  equipment including consumer electronics, designed to transmit multimedia data; 

 
 2.6 Telephony products and services, such as IP Telephony systems, PBX and key systems, voice mail 
and   unified messaging systems, teleconferencing, call management systems including Automatic Call 
   Distribution (ACD), Interactive Voice Response (IVR), Computer Telephony Integration (CTI), 
call    accounting, and the associated end-user telephone devices, other than two-way 
 radios; 

 
 2.7 Telephony management, monitoring, testing, analyzing, and traffic-simulating equipment; and 

 
 2.8 Services used in conjunction with the design and analysis, configuration, implementation, installation, 

 training, maintenance, and support of Data, Voice, and Multimedia Network-based, Network-embedded 
 products and services. 

 
 3. The following items specifically are not included in this Contract: 
 
 3.1 Building Wiring Systems (BWS) and structured cabling systems; 
 
 3.2 Microcomputer Hardware, PC Software and Related Services including desktop PC-based firewall and 

 virtual private network (VPN) client-only products and services; 
 
 3.3 Fixed Wireless Systems and Related Services such as point-to-point and multi-point radios, cabling, 

 antennas, towers, power, frequency coordination, licensing, designed to receive/transmit data; 
 
 3.4 General purpose UNIX Workstations & Servers; 
 
 3.5 Disaster Recovery Services;  
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3.6 Value-Added-Software not specifically designed to support and secure the transport of data (as  
 defined  above); 
 
 3.7 Radio related Products and Services, including Public Safety Communication Equipment, 2-
way   radios,  900MHz Digital Microwave Radio Systems, and Digital Microwave Radio Equipment; 
  
 3.8 Disk Data Storage Hardware, including Network Attached Storage and Storage Area Network; 
 
 3.9 General Information Technology Research & Advisory Service and IT Consultant Services; 
 
 3.10 Video and Audio Products, such as audio and visual presentation and composing equipment, 
  cameras, monitors, VCRs and consumer electronics; and 
 
 3.11 Carrier Services, both regulated and unregulated. 

 

F. Product/Service Percent of List Price 

The Contractor shall make available a complete family or product line at a “single percentage-of-list-price.” The Contractor 
shall also make available a similar “single percentage-of-list-price” for maintenance within a complete family or product 
line. The Contractor may offer promotional or volume discounts at any time during the Contract such that the price is at or 
below the percent of list price within the Contract. 

 
G. Technical Support  

 
The Contractor shall provide and maintain a toll-free technical support telephone line, website or other communication 
mechanisms. The support shall be accessible to all Customers who wish to obtain competent technical assistance 
regarding the operation of Products supplied by the Contractor. 
 
If requested by the Customer, the Contractor shall also provide on-site installation and troubleshooting  and assistance 
services.  These services shall be in addition to the maintenance and support mechanism referenced in Item H.  The 
Contractor shall provide these services as an hourly expense, or if available as a value added component of any 
maintenance and support program (Item H), costs shall be incorporated into that Program’s expense. 

 
H. Maintenance  
 
 The Contractor shall offer a maintenance program for those Customers who choose or require these services.  

Maintenance programs shall be comprehensive enough to provide service to any Customer within the State of Arizona.  

I. Service Pricing 

Any services shall include coverage to all geographic regions within the State of Arizona.  Service areas are divided into 
two sections, urban and rural, illustrated in “Illustration I: Service Area Map”.  The Contractor may establish a single 
price for Rural areas and a single price for Urban areas.  All cities specified as Rural shall consider the entire city as 
Rural regardless if any portion of the city is beyond the specified radius.  The four urban areas are; 

1. Flagstaff with a 20 mile radius from City Center, 

2. Yuma with a 20 mile radius from City Center, 

3. Tucson with a 25 mile radius from City Center, and 

4. Phoenix with a 30 mile radius from City Center that includes the following outlying Cities; 

 4.1 Avondale,  
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 4.2 Chandler,  

 4.3 El Mirage,  

 4.4 Glendale,  

 4.5 Goodyear,  

 4.6 Litchfield Park,  

 4.7 Mesa,  

 4.8 Peoria,  

 4.9 Scottsdale,  

 4.10 Tempe, and 

 4.11 Tolleson 
             Illustration I: Service Area Map (next page) 

   

http://www.seds.org/~spider/spider/az/arizona.jpg  

 
J. E-Rate Compliant 
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All Contractors must commit to participation in the Federal Communication Commission's E-rate discount program 
established under authority of the Federal Telecommunications Commission Act of 1996.  Participation in, and 
implementation of, this program must be provided without the addition of any service or administration fee by the 
Contractor. 

 
K. Online Catalog and Electronic Ordering System (Punch-Out) 
 
   Within six (6) months of award, the Contractor shall make available an online catalog to allow Authorized Purchasers to 

make equipment purchases from this Contract through the State’s eProcurement System (ProcureAZ).  The Contractor 
shall have a secured website for placing online orders.  The features and functions of the online ordering catalog that is 
created for use by the State under this Contract shall include, but shall not be limited to the following: 

 
   1. Access by standard web browers; 
 
   2. Product information such as unit of measure, item status, price description and photos; 
 
  3. Item status inquiry functionality that provides stock availability; 
 
   4. Order tracking; 
 
  5. Help functionality; 
 
   6. Reflect current catalog and or price list and contract pricing; 
 
  7. Restricted to only those items that may be purchased under this Contract by being identified as core items or are 

within   the general product categories established by this Contract; and 
 
  8. Shall not include any items that are specifically excluded from this Contract. 
 
  In the interim, the Contractor shall provide an electronic version of all contracted catalog/price lists for posting in 

ProcureAZ.  The versions shall be in either; PDF, Excel, CSV or other agreed to formats. 
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1. PRE-OFFER CONFERENCE:  
 

A Pre-Offer Conference will be held at the time and place indicated in the solicitation’s ‘Pre-Bid Conference’ 
field as found within the State's e-Procurement system, ProcureAZ (https://procure.az.gov); attendance is not 
required. The purpose of the conference will be to clarify the contents of the solicitation in order to prevent any 
misunderstanding of the State of Arizona's position. Any doubt as to the requirements of the solicitation or any 
apparent omission or discrepancy should be presented to the State at the conference. The State of Arizona will 
then determine the appropriate action necessary, if any, and issue a written amendment to the solicitation if 
required. Oral statements or instructions will not constitute an amendment to the solicitation. 
 
Persons with a disability may request a reasonable accommodation, such as a sign language interpreter, or this 
document in an alternative format, by contacting the State Procurement Office. Requests should be made as 
early as possible to allow sufficient time to arrange for accommodation. 
 

2. INQUIRIES:   
 

Any question related to this Request For Proposal shall be directed to Terri Johnson at 
terri.johnson@azdoa.gov.  The Offeror shall not contact or ask questions of the Department for which the 
requirement is being procured.  Questions should be submitted in writing when time permits.  Any 
correspondence related to a solicitation should refer to the appropriate solicitation number, page and paragraph 
number. 

 
3. PREPARATION OF PROPOSAL: 
 

a. ELECTRONIC DOCUMENTS: This solicitation document is provided in an electronic format. Any 
unidentified  alteration or modification to any solicitation documents, to any attachments, exhibits, forms, 
charts or illustrations contained herein shall be null and void. In those instances where modifications are 
identified, the original document published by the State shall take precedence. As provided in the Uniform 
Instructions to Offerors, Offerors are responsible for clearly identifying any and all changes or modifications 
to any solicitations document upon submission to the State. 

 
b. ATTACHMENT FORMATS: All attachments shall be submitted in a format acceptable to the State. 

Acceptable formats include .doc (Microsoft Word document), .xls (Microsoft Excel spreadsheet), and .pdf 
(Adobe Acrobat portable document format). Prospective offerors that wish to submit attachments in other 
formats shall submit an inquiry to the Procurement Officer. 

 
c. CONFIDENTIAL INFORMATION: If a person believes that any portion of a proposal, bid, offer, 

specification, protest or correspondence contains information that should be withheld, then the 
Procurement Officer shall be so advised in writing (Price is not confidential and will not be withheld). Such 
material shall be identified as confidential wherever it appears. The State, pursuant to A.C.R.R. R2-7-104, 
shall review all requests for confidentiality and provide a written determination. If the confidential request is 
denied, such information shall be disclosed as public information, unless the person utilizes the 'Protest' 
provision as noted in §41-2611 through §41-2616. 

 
d. CONTRACT PAYMENT TERMS: Offerors must indicate the prompt payment terms that they will offer to the 

State (for example: 2/10 Net 30; 2/15 Net 30, etc.) At a minimum, offeror's payment terms shall comply with 
the requirements of A.R.S. Titles 35 and 41, Net 30 days. 

 
e. SUBCONTRACTORS: Supplemental to the Subcontractor provision in the Uniform Instructions, Offerors 

shall include with their list of proposed subcontractors, their contact information, certifications required for 
the performance of the Contract, as well as, the Subcontractor's proposed responsibilities under the 
Offeror's proposal. 

https://procure.az.gov/
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4. SUBMISSION OF PROPOSAL: 
 

a. OFFER SUBMISSION, DUE DATE AND TIME: With regards to Uniform Instructions, Section D 
“Submission of Offer”, Item 1 “Sealed Envelope or Package”; offers in response to this solicitation shall be 
submitted within the State's e-Procurement system, ProcureAZ (https://procure.az.gov). Offers shall be 
received before the date/time listed in the solicitation's ‘Bid Opening Date' field. Offers submitted outside 
ProcureAZ, or those that are received on or after the date/time stated in the ‘Bid Opening Date’ field, shall 
be rejected. Questions in this regard shall be directed to the Procurement Officer or to the ProcureAZ Help 
Desk (procure@azdoa.gov or 602-542-7600). 

 
b. RESPONSIBILITY, RESPONSIVENESS AND ACCEPTABILITY: In accordance with A.R.S. 41-2534(G), 

A.A.C. R2-7-330 and R2-7-354, State shall consider the following in determining offerors' responsibility as 
well as the responsiveness and acceptability of their proposals. Offerors may not be considered responsible 
if they have been debarred from the practice of their profession that would otherwise be necessary in the 
provision of goods and services under any resulting contract. Offerors may not be considered responsible if 
they have had a contract with the State, within the last three-years, that was terminated for cause, due to 
breach or similar failure to comply with the terms of any such contract. Offerors may also not be considered 
responsible if there is factual evidence of their frequent and reoccurring failure to satisfy the terms of their 
agreements and contractual relationships, both with the State or other government entities. Factual 
evidence shall consist of any documented vendor performance reports, customer complaints and/or 
negative references. 

 
c. Proposals may not be considered responsive and/or acceptable if they do not contain information sufficient 

to evaluate the proposal in accordance with the factors identified in the solicitation or other necessary 
proposal components. Necessary components include: an indication of the Offeror's intent to be bound, 
price proposal, solicitation amendments, bond and reference data as required. 

 
d. PROPOSAL CONTENT: The Offeror must make a firm commitment to provide services as required and 

proposed. The material contained in your proposal should be relevant to the service requirements stated in 
the solicitation and submitted in a sequence that reflects the scope of work portion of this document and 
information relevant to the designated evaluation criteria as stated herein. Failure to include the requested 
information may have a negative impact on the evaluation of the Offeror's proposal. 

 
5. EVALUATION: In accordance with the Arizona Procurement code 41-2534, awards shall be made to the 

responsible Offeror(s) whose proposal is determined in writing to be the most advantageous to the State based 
upon the evaluation criteria listed below. The evaluation factors are listed in their relative order of importance. 

 
a. Method of Approach (Methodology); 
 
b.    Capacity of Offeror; 
 
c. Cost; and 
 
d.      Compliance to Terms, Conditions and Instructions. 

 
6. OPENING:  Proposals received by the correct time and date will be opened and the name of each offeror will 

be publically available.  Proposals will not be subject to public inspection until after contract award. 
 
7. CLARIFICATIONS: Upon receipt and opening of proposals submitted in response to this solicitation, the State 

may request oral or written clarifications, including demonstrations or questions and answers, for the sole 
purpose of information gathering or of eliminating minor informalities or correcting nonjudgmental mistakes in 
proposals. Clarifications shall not otherwise afford the offerors the opportunity to alter or change its proposal. 
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8. DISCUSSIONS: In accordance with A.R.S. 41-2534, after the initial receipt of proposals, the State may conduct 

discussions with those offerors who submit proposals determined by the State to be reasonably susceptible of 
being selected for award. 

 
9. FINAL PROPOSAL REVISIONS: If discussions are conducted, the State shall issue a written request for Final 

Proposal Revisions. The request shall set forth the date, time and place for the submission of Final Proposal 
Revisions. Final Proposal Revisions shall be requested only once, unless the State makes a determination that 
it is advantageous to conduct further discussions. 

 
10. CONTRACT AWARD: The State intends to award a firm-fixed price contract or contracts, unless otherwise 

indicated, resulting from this solicitation to the responsible Offeror(s) whose proposal represents the best value 
after evaluation in accordance with the factors and sub-factors identified in the solicitation. The State may reject 
any or all proposals if such action is in the State's best interest. The State may waive informalities and minor 
irregularities on proposals received. The Offeror's initial proposal should contain the Offeror's best terms from a 
price or cost and technical standpoint. The State reserves the right to conduct discussions (negotiations) if the 
procurement officer determines them to be necessary. If the procurement officer determines that the number of 
proposals that would otherwise be in the competitive range exceeds the number at which an efficient 
competition can be conducted, the procurement officer may limit the number of proposals in the competitive 
range to the greatest number that will permit an efficient competition among the most highly rated proposals. 
The State reserves the right to make an award on any item for any quantity less than the quantity offered, at 
unit costs or prices offered, unless the Offeror specifies otherwise in the proposal. The State reserves the right 
to make multiple awards if, after considering the additional administrative costs, it is in the State's best interest 
to do so. Any exchanges with Offerors after receipt of a proposal do not constitute a rejection of counteroffer by 
the State. 

 
11. PUBLIC RECORD:  All Proposals submitted in response to this Request For Proposal shall become the 

property of the State and shall become a matter of Public Record available for review, subsequent to the award 
notification, as provided for by the Arizona Procurement Code. 
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UNIFORM INSTRUCTIONS TO OFFERORS 

 
A. Definition of Terms. As used in these Instructions, the terms listed below are defined as follows: 
 

1. “Attachment” means any item the Solicitation requires an Offeror to submit as part of the Offer. 
 
2. “Contract” means the combination of the Solicitation, including the Uniform and Special Instructions to 

Offerors, the Uniform and Special Terms and Conditions, and the Specifications and Statement or Scope of 
Work; the Offer and any Best and Final Offers; and any Solicitation Amendments or Contract Amendments. 

 
3. "Contract Amendment" means a written document signed by the Procurement Officer that is issued for the 

purpose of making changes in the Contract. 
 
4. “Contractor” means any person who has a Contract with the State. 
 
5. “Days” means calendar days unless otherwise specified. 
 
6. “Exhibit” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the 

Solicitation. 
 
7. “Offer” means bid, proposal or quotation. 
 
8. “Offeror” means a vendor who responds to a Solicitation. 
 
9. “Procurement Officer” means the person, or his or her designee, duly authorized by the State to enter into 

and administer Contracts and make written determinations with respect to the Contract. 
 
10. ”Solicitation” means an Invitation for Bids (“IFB”), a Request for Proposals (“RFP”), or a Request for 

Quotations (“RFQ”). 
 
11. "Solicitation Amendment" means a written document that is signed by the Procurement Officer and issued 

for the purpose of making changes to the Solicitation. 
 
12. “Subcontract” means any Contract, express or implied, between the Contractor and another party or 

between a subcontractor and another party delegating or assigning, in whole or in part, the making or 
furnishing of any material or any service required for the performance of the Contract. 

 
13. “State” means the State of Arizona and Department or Agency of the State that executes the Contract. 
 

B. Inquiries 
 

1. Duty to Examine. It is the responsibility of each Offeror to examine the entire Solicitation, seek clarification in 
writing (inquiries), and examine its’ Offer for accuracy before submitting the Offer. Lack of care in preparing 
an Offer shall not be grounds for modifying or withdrawing the Offer after the Offer due date and time, nor 
shall it give rise to any Contract claim. 

 
2. Solicitation Contact Person. Any inquiry related to a Solicitation, including any requests for or inquiries 

regarding standards referenced in the Solicitation shall be directed solely to the Solicitation contact person. 
The Offeror shall not contact or direct inquiries concerning this Solicitation to any other State employee 
unless the Solicitation specifically identifies a person other than the Solicitation contact person as a contact. 

 
3. Submission of Inquiries. The Procurement Officer or the person identified in the Solicitation as the contact 

for inquiries except at the Pre-Offer Conference, require that an inquiry be submitted in writing. Any inquiry 
related to a Solicitation shall refer to the appropriate Solicitation number, page and paragraph. Do not place 
the Solicitation number on the outside of the envelope containing that inquiry, since it may then be identified 
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as an Offer and not be opened until after the Offer due date and time. The State shall consider the relevancy 
of the inquiry but is not required to respond in writing. 

 
4. Timeliness. Any inquiry or exception to the solicitation shall be submitted as soon as possible and should be 

submitted at least seven days before the Offer due date and time for review and determination by the State. 
Failure to do so may result in the inquiry not being considered for a Solicitation Amendment. 

 
5. No Right to Rely on Verbal Responses. An offeror shall not rely on verbal responses to inquiries. A verbal 

reply to an inquiry does not constitute a modification of the solicitation. 
 
6. Solicitation Amendments. The Solicitation shall only be modified by a Solicitation Amendment. 
 
7. Pre-Offer Conference. If a pre-Offer conference has been scheduled under this Solicitation, the date, time 

and location shall appear on the Solicitation cover sheet or elsewhere in the Solicitation. Offerors should 
raise any questions about the Solicitation or the procurement at that time. An Offeror may not rely on any 
verbal responses to questions at the conference. Material issues raised at the conference that result in 
changes to the Solicitation shall be answered solely through a written Solicitation Amendment. 

 
8. Persons With Disabilities. Persons with a disability may request a reasonable accommodation, such as a 

sign language interpreter, by contacting the Solicitation contact person. Requests shall be made as early as 
possible to allow time to arrange the accommodation. 

 
C. Offer Preparation 
 

1. Forms: No Facsimile, Telegraphic or Electronic Mail Offers. An Offer shall be submitted either on the forms 
provided in this Solicitation or their substantial equivalent. Any substitute document for the forms provided in 
this Solicitation must be legible and contain the same information requested on the forms, unless the 
solicitation indicates otherwise. A facsimile, telegraphic, mailgram or electronic mail Offer shall be rejected if 
submitted in response to requests for proposals or invitations for bids. 

 
2. Typed or Ink; Corrections. The Offer shall be typed or in ink. Erasures, interlineations or other modifications 

in the Offer shall be initialed in ink by the person signing the Offer. Modifications shall not be permitted after 
Offers have been opened except as otherwise provided under applicable law. 

 
3. Evidence of Intent to be Bound. The Offer and Acceptance form within the Solicitation shall be submitted 

with the Offer and shall include a signature (or acknowledgement for electronic submissions, when 
authorized) by a person authorized to sign the Offer. The signature shall signify the Offeror’s intent to be 
bound by the Offer and the terms of the Solicitation and that the information provided is true, accurate and 
complete. Failure to submit verifiable evidence of an intent to be bound, such as an original signature, shall 
result in rejection of the Offer. 

 
4. Exceptions to Terms and Conditions. All exceptions included with the Offer shall be submitted in a clearly 

identified separate section of the Offer in which the Offeror clearly identifies the specific paragraphs of the 
Solicitation where the exceptions occur. Any exceptions not included in such a section shall be without force 
and effect in any resulting Contract unless such exception is specifically accepted by the Procurement 
Officer in a written statement. The Offeror’s preprinted or standard terms will not be considered by the State 
as a part of any resulting Contract. 

 
i. Invitation for Bids. An Offer that takes exception to a material requirement of any part of the Solicitation, 

including terms and conditions, shall be rejected. 
 
ii. Request for Proposals. All exceptions that are contained in the Offer may negatively affect the State’s 

proposal evaluation based on the evaluation criteria stated in the Solicitation or result in rejection of the 
Offer. An offer that takes exception to any material requirement of the solicitation may be rejected. 
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5. Subcontracts. Offeror shall clearly list any proposed subcontractors and the subcontractor’s proposed 

responsibilities in the Offer. 
 
6. Cost of Offer Preparation. The State will not reimburse any Offeror the cost of responding to a Solicitation. 
 
7. Solicitation Amendments. Each Solicitation Amendment shall be signed with an original signature by the 

person signing the Offer, and shall be submitted no later than the Offer due date and time. Failure to return a 
signed copy of a Solicitation Amendment may result in rejection of the Offer. 

 
8. Federal Excise Tax. The State of Arizona is exempt from certain Federal Excise Tax on manufactured 

goods. Exemption Certificates will be provided by the State. 
 
9. Provision of Tax Identification Numbers. Offerors are required to provide their Arizona Transaction Privilege 

Tax Number and/or Federal Tax Identification number in the space provided on the Offer and Acceptance 
Form. 

 
9.1 Employee Identification. Offeror agrees to provide an employee identification number or social security 

number to the Department for the purposes of reporting to appropriate taxing authorities, monies paid by the 
Department under this contract. If the federal identifier of the offeror is a social security number, this number 
is being requested solely for tax reporting purposes and will be shared only with appropriate state and 
federal officials. This submission is mandatory under 26 U.S.C. § 6041A. 

 
10. Identification of Taxes in Offer. The State of Arizona is subject to all applicable state and local transaction 

privilege taxes. All applicable taxes shall be included in the pricing offered in the solicitation. At all times, 
payment of taxes and the determination of applicable taxes are the sole responsibility of the contractor. 

 
11. Disclosure. If the firm, business or person submitting this Offer has been debarred, suspended or otherwise 

lawfully precluded from participating in any public procurement activity, including being disapproved as a 
subcontractor with any Federal, state or local government, or if any such preclusion from participation from 
any public procurement activity is currently pending, the Offeror shall fully explain the circumstances relating 
to the preclusion or proposed preclusion in the Offer. The Offeror shall include a letter with its Offer setting 
forth the name and address of the governmental unit, the effective date of this suspension or debarment, the 
duration of the suspension or debarment, and the relevant circumstances relating to the suspension or 
debarment. If suspension or debarment is currently pending, a detailed description of all relevant 
circumstances including the details enumerated above shall be provided. 

 
12. Solicitation Order of Precedence. In the event of a conflict in the provisions of this Solicitation, the following 

shall prevail in the order set forth below: 
 

12.1 Special Terms and Conditions; 
12.2 Uniform Terms and Conditions; 
12.3 Statement or Scope of Work; 
12.4 Specifications; 
12.5 Attachments; 
12.6 Exhibits; 
12.7 Special Instructions to Offerors; 
12.8 Uniform Instructions to Offerors. 
12.9 Other documents referenced or included in the Solicitation. 

 
13. Delivery. Unless stated otherwise in the Solicitation, all prices shall be F.O.B. Destination and shall include 

all freight, delivery and unloading at the destination(s). 
 
14. Federal Immigration and Nationality Act  The Contractor shall comply with all federal, state, and local 

immigration laws and regulations relating to the immigration status of their employees during the term of 
the Contract.  Further the contractor shall flow down this requirement to all subcontractors utilized during 
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the term of the contract.  The State shall retain the right to perform random audits of contractor  and 
subcontractor records or to inspect papers or any employee thereof to ensure compliance.   Should the 
State determine that the contractor and or any subcontractors be found noncompliant, the  State may 
pursue all remedies allowed by law, including but not limited to; suspension of work,  termination 
of the contract for default and suspension and or debarment of the contractor. 

 

15. Offshore Performance of Work Prohibited.  Due to security and identity protection concerns, direct services 
under this contract shall be performed within the borders of the United States.  Any services that are 
described in the specifications or scope of work that directly serve the State of Arizona or its clients and 
may involve access to secure or sensitive data or personal client data or development or modification of 
software for the State shall be performed within the borders of the United States. Unless specifically stated 
otherwise in the specifications, this definition does not apply to indirect or “overhead” services, redundant 
back-up services or services that are incidental to the performance of the Contract. This provision applies to 
work performed by subcontractors at all tiers. 

 
D.  Submission of Offer 
 

1.  Sealed Envelope or Package. Each Offer shall be submitted to the submittal location identified in this 
Solicitation. Offers should be submitted in a sealed envelope or container. The envelope or container 
should be clearly identified with name of the Offeror and Solicitation number. The State may open 
envelopes or containers to identify contents if the envelope or container is not clearly identified. 

 
2.  Offer Amendment or Withdrawal. An Offer may not be amended or withdrawn after the Offer due date and 

time except as otherwise provided under applicable law. 
 
3.  Public Record. All Offers submitted and opened are public records and must be retained by the State. 

Offers shall be open to public inspection after Contract award, except for such Offers deemed to be 
confidential by the State. If an Offeror believes that information in its Offer should remain confidential, it 
shall indicate as confidential the specific information and submit a statement with its Offer detailing the 
reasons that the information should not be disclosed. Such reasons shall include the specific harm or 
prejudice which may arise. The State shall determine whether the identified information is confidential 
pursuant to the Arizona Procurement Code. 

 
4.  Non-collusion, Employment, and Services. By signing the Offer and Acceptance Form or other official 

contract form, the Offeror certifies that: 
 

i.  The Offeror did not engage in collusion or other anti-competitive practices in connection with the 
preparation or submission of its Offer; and 

 
ii. The Offeror does not discriminate against any employee or applicant for employment or person to 

whom it provides services because of race, color, religion, sex, national origin, or disability, and that it 
complies with all applicable Federal, state and local laws and executive orders regarding 
employment. 

 
E. Evaluation 
 

1. Unit Price Prevails. In the case of discrepancy between the unit price or rate and the extension of that unit 
price or rate, the unit price or rate shall govern. 

 
2. Prompt Payment Discount. Prompt payment discounts of thirty (30) days or more set forth in an Offer shall 

be deducted from the offer for the purposes of evaluating that price. 
 

3.  Late Offers. An Offer submitted after the exact Offer due date and time shall be rejected. 
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4.  Disqualification. A Offeror (including each of its’ principals) who is currently debarred, suspended or 

otherwise lawfully prohibited from any public procurement activity shall have its offer rejected. 
 
5.  Offer Acceptance Period. An Offeror submitting an Offer under this Solicitation shall hold its Offer open for 

the number of days from the Offer due dates that is stated in the Solicitation. If the Solicitation does not 
specifically state a number of days for Offer acceptance, the number of days shall be one hundred-twenty 
(120). If a Best and Final Offer is requested pursuant to a Request for Proposals, an Offeror shall hold its 
Offer open for one hundred-twenty (120) days from the Best and Final Offer due date. 

 
5.6  Waiver and Rejection Rights. Notwithstanding any other provision of the Solicitation, the State reserves the 

right to: 
 

5.6.1 Waive any minor informality; 
5.6.2 Reject any and all Offers or portions thereof; or 
5.6.3 Cancel the Solicitation. 

 
F. Award 
 

1.  Number or Types of Awards. The State reserves the right to make multiple awards or to award a Contract 
by individual line items or alternatives, by group of line items or alternatives, or to make an aggregate 
award, or regional awards, whichever is most advantageous to the State. If the Procurement Officer 
determines that an aggregate award to one Offeror is not in the State’s best interest, “all or none” Offers 
shall be rejected. 

 
2.  Contract Inception. An Offer does not constitute a Contract nor does it confer any rights on the Offeror to 

the award of a Contract. A Contract is not created until the Offer is accepted in writing by the Procurement 
Officer’s signature on the Offer and Acceptance Form. A notice of award or of the intent to award shall not 
constitute acceptance of the Offer. 

 
3.  Effective Date. The effective date of this Contract shall be the date that the Procurement Officer signs the 

Offer and Acceptance form or other official contract form, unless another date is specifically stated in the 
Contract. 

 
G.  Protests 
 

A protest shall comply with and be resolved according to Arizona Revised Statutes Title 41, Chapter 23, 
Article 9 and rules adopted thereunder. Protests shall be in writing and be filed with both the Procurement 
Officer of the purchasing agency and with the State Procurement Administrator. A protest of a Solicitation 
shall be received by the Procurement Officer before the Offer due date. A protest of a proposed award or of 
an award shall be filed within ten (10) days after the protester knows or should have known the basis of the 
protest. A protest shall include: 

 
1.1 The name, address and telephone number of the protester; 
1.2 The signature of the protester or its representative; 
1.3 Identification of the purchasing agency and the Solicitation or Contract number; 
1.4  A detailed statement of the legal and factual grounds of the protest including copies of relevant 

documents; and 
1.5 The form of relief requested. 

 
H.  Comments Welcome 
 
 The State Procurement Office periodically reviews the Uniform Instructions to Offerors and welcomes any 

comments you may have. Please submit your comments to: State Procurement Administrator, State 
Procurement Office, 100 North 15th Avenue, Suite 201, Phoenix, Arizona, 85007. 
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A. Purpose 
 

Pursuant to provisions of the Arizona Procurement Code, A.R.S. 41-2501 Et Seq., the State of Arizona intends to 
establish a Contract for the materials or services as listed herein in service to the State. 

 
B.      Term of Contract  
 

The term of any resultant Contract shall commence on date of award and shall continue for a period until July 1, 2012, 
thereafter, unless terminated, canceled or extended as otherwise provided herein. 

 
C. Contract Extensions 5 Year Maximum 
 

The Contract term is for the stated period subject to additional successive periods of twelve (12) months, or any 
portions thereof, per extension with a maximum aggregate including all extensions not to exceed five (5) years. 

 
D. Contract Type 
 

 x Fixed Price 
  Cost Reimbursement 

 
E. Eligible Agencies (Statewide) 
 

This Contract shall be for the use of all State of Arizona departments, agencies, commissions and boards. In addition, 
eligible universities, political subdivisions and nonprofit educational or public health institutions may participate at their 
discretion. In order to participate in this contract, a university, political subdivision, or nonprofit educational or public 
health institution shall have entered into a Cooperative Purchasing Agreement with the Department of Administration, 
State Procurement Office as required by Arizona Revised Statutes § 41-2632. 

 
F. Licenses 
 

The Contractor shall maintain in current status, all federal, state and local licenses and permits required for the 
operation of the business conducted by the Contractor. 
 

G. Volume of Work 
 

The State does not guarantee a specific amount of work either for the life of the Contract or on an annual basis. 
 
H. Key Personnel 
 

It is essential that the Contractor provide adequate experienced personnel, capable of and devoted to the successful 
accomplishment of work to be performed under this Contract.  The Contractor must agree to assign specific individuals 
to the key positions if required. 

 
1. The Contractor agrees that, once assigned to work under this Contract, key personnel shall not be removed or 

replaced without written notice to the State. 
 
2. Key personnel who are not available for work under this Contract for a continuous period exceeding thirty (30) 

calendar days, or are expected to devote substantially less effort to the work than initially anticipated, the Contractor 
shall immediately notify the State, and shall, subject to the concurrence of the State, replace such personnel with 
personnel of substantially equal ability and qualifications. 
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I. Price Adjustment 

 
Contractor prices accepted and subsequently awarded by a Contract shall remain in effect for a minimum of one (1) 
year.  The Contractor may request a price adjustment, but the State will not review or approve an increase until the 
Contract has been in effect for one (1) year. The State will review any requested rate increase to determine whether 
such request is reasonable in relation to increased supplier or material costs.  Contractor shall provide written 
justification for any price adjustment requested, including information contained in the Consumer Price Index or similar 
official cost analysis to support any requested price increase. Any price increase adjustment, if approved, will be 
effective upon execution of a written Contract amendment.  Likewise, the Contractor shall offer the State a price 
adjustment reduction concurrent with reduced costs from their suppliers. Price reductions will become effective upon 
execution of a Contract amendment. 
 

J. Price Reduction 
 

Price reductions may be submitted to the state for consideration at any time during the Contract period. The Contractor 
shall offer the State a price reduction on the Contract product(s) concurrent with a published price reduction made to 
other customers. The State at its own discretion may accept a price reduction. The Contractor shall request, in writing, a 
price reduction. The Contractor shall request, in writing, a price reduction and provide the following: 
 
1.  A formal announcement from the manufacturer that the cost of the contract product has been reduced. 

 
2.  Documentation, i.e., published cost lists, from the manufacturer showing, to the satisfaction of the state, the actual        

cost reduction. 
 

3.  Documentation showing that the published cost reductions have been offered to other distributors. 
 
K. Payment Procedures 

 
The State will not make payments to any Entity, Group or individual other than the Contractor with the Federal Employer 
Identification (FEI) Number identified in the Contract.  Contractor invoices requesting payment to any Entity, Group or 
individual other than the contractually specified Contractor shall be returned to the Contractor for correction. 
 
The Contractor shall review and insure that the invoices for services provided show the correct Contractor name prior to 
sending them for payment. 
 
If the Contractor Name and FEI Number change, the Contractor must complete an “Assignment and Agreement” form 
transferring contract rights and responsibilities to the new Contractor.  The State must indicate consent on the form.  A 
written Contract Amendment must be signed by both parties and a new W-9 form must be submitted by the new 
Contractor and entered into the system prior to any payments being made to the new Contractor. 

 
L. Non-Exclusive Contract 
 

Any Contract resulting from this solicitation shall be awarded with the understanding and agreement that it is for the 
sole convenience of the State of Arizona.  The State reserves the right to obtain like goods or services from another 
source when necessary, or when determined to be in the best interest of the State. 

 
M. Information Disclosure 
 

The Contractor shall establish and maintain procedures and controls that are acceptable to the State for the purpose of 
assuring that no information contained in its records or obtained from the state or from others in carrying out its 
functions under the contract shall be used or disclosed by it, its agents, officers, or employees, except as required to 
efficiently perform duties under the Contract.  Persons requesting such information should be referred to the State. The 
Contractor also agrees that any information pertaining to individual persons shall not be divulged other than to 
employees or officers of the Contractor as needed for the performance of duties under the Contract, unless otherwise 
agreed to in writing by the State. 
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N.      Employees of the Contractor 
 
All employees of the Contractor employed in the performance of work under the Contract shall be considered 
employees of the Contractor at all times, and not employees of the State.  The Contractor shall comply with the Social 
Security Act, Workman’s Compensation laws and Unemployment laws of the State of Arizona and all State, local and 
Federal legislation relevant to the Contractor’s business.   
 

O.      Order Process 
 

The award of a Contract shall be in accordance with the Arizona Procurement Code. Any attempt to represent any 
material and/or service not specifically awarded as being under Contract with the State is a violation of the Contract and 
the Arizona Procurement Code. Any such action is subject to the legal and contractual remedies available to the State 
inclusive of, but not limited to, contract cancellation, suspension and/or debarment of the Contractor.  
 

P. Product Returns 

 Any Agency utilizing any resulting Contract may return any or all unused product(s), in the original container or 
package, to the Contractor for exchange, refund or credit at the current Contract price within thirty (30) days of initial 
delivery during the term of this Contract with no restocking fee. Proof of purchase will be attempted but shall not be 
required. A credit may be issued only if there is an existing sale pending. Credit to any Agency account will not be 
accepted after Contract expiration. Special order items may be returned with a restocking fee. 

 
Q. Shipping Charges 
 
 All product shall be shipped FOB Destination and the Contractor shall retain title and control of all goods until they 

 are  delivered.  Any shipping costs shall be quoted and billed as a separate line item and shall not be bundled in the 
 product unit costs.  Quotes shall show shipping costs as an estimate, if exact costs are not known at time of 
 quotation. The State reserves the right to utilize other shipping carriers if the estimated costs for shipping are deemed 
 to be excessive. 

 
R.     Secure Location Deliveries 
 

The Contractor will be responsible for contacting the secure location (such as Arizona Department of Corrections) for 
security clearance, hours of operation, dress code, and other related rules when scheduling a delivery or service call. 
Lack of familiarity with the locations or policies will not relieve a Contractor of their responsibilities in fulfillment of the 
delivery, installation, maintenance/service agreement, and contract requirements. 
 

S. Current Production 
 
 All materials bid must be in current production and parts must be available for a minimum of three (3) years from bid 
 date. 
 
T. Product Revision Requests 
 

Contractors must submit updated price list(s) upon publication, or any other product model changes, addition of new 
products, product upgrades or services in a timely manner.   

 
The Contractor agrees to delete obsolete and discontinued products from contract price lists in a timely manner.  
Major product model changes shall be incorporated into the Contract as soon as possible after product 
introduction, to be offered at the same rate of discount for the appropriate price list and its discount.   
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U. Warranty 
 
 All equipment supplied under this specification shall be fully guaranteed by the Contractor for a minimum period of  

ninety (90) days from the date of acceptance by the State. Any defects of design, workmanship, or materials, that would 
result in non-compliance with the Contract specification, shall be fully corrected by the Contractor (including parts and 
labor) without cost to the State. The written warranty shall be included with the delivered products. 

 
V. Product Discontinuance 
 

In the event that a product or groups of products are discontinued by a manufacturer, the State at its sole discretion 
may allow the Contractor to provide substitutes for the discontinued product(s) or allow the deletion of such products 
from the Contract. The request may be submitted at any time during the Contract period and shall be supplemented 
with the following information. Failure to supply any of the following information with the request may result in the State 
not considering the request. 
 
A formal announcement from the Manufacturer stating that the product(s) have been discontinued. 
 
Documentation from the Manufacturer that cites the effected products by item number and description. 
 
Documentation from the Manufacturer that names the replacement product(s). 
 
Documentation that provides clear evidence that the replacement product(s) meets or exceeds the specifications of the 
discontinued product(s) while remaining in the same product group(s) as the discontinued item, and; 
 
Documentation confirming that the price for the replacement product(s) is the same as or less than the discontinued 
item. 
 
Approval shall be in the form of a Contract Amendment and shall become effective on the date specified in the 
amendment. Upon approval by the State, the Contractor shall make available all electronic and hard catalog/price list 
updates to all eligible at no additional cost to the State. 
 

W. Contractor Performance Reports 
 

Program management shall document Contractor performance, both exemplary and needing improvements where 
corrective action is needed or desired. Copies of corrective action reports will be forwarded to the Procurement Office 
for review and any necessary follow-up.  The Procurement Office may contact the Contractor upon receipt of the report 
and may request corrective action. The Procurement Office shall discuss the Contractor’s suggested corrective action 
plan with the Procurement Specialist for approval of the plan.   
 

X. Acceptance 
 

 Determination of the acceptability of services and or product shall be made by the sole judgment of the State.  
Acceptance shall be in writing, verbal acceptance for services or product will not be allowed. Services shall be 
completed in accordance with the Scope of Work, agreed to and accepted schedules, plans, and agreed to 
performance standards.  Acceptance shall be one hundred percent (100%), which will be determined by the State. 
Acceptance criteria shall include, but not be limited to conformity to the scope of work, quality of workmanship and 
successfully performing all required Tasks. Nonconformance to any of the stated acceptance and performance criteria 
of both services and or products as required shall result in a delay for payment. Payment shall not be made until 
nonconformance to the criteria is corrected as determined by the State. 

 
Y. Authorization for Equipment and Services 

 
Authorization for purchase of equipment and services shall be made only upon the issuance of a Purchase Order that is 
signed by an authorized agent.  The Purchase Order will indicate the contract number and the dollar amount of funds 
authorized.  The Contractor shall only be authorized to perform services up to the amount on the Purchase Order. The 
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State shall not have any legal obligation to pay for services in excess of the amount indicated on the Purchase Order.  
No further obligation for payment shall exist unless a) the Purchase Order is changed or modified with an official 
Change Order, and/or b) an additional Purchase Order is issued for purchase of services under this Contract. 

 
Z. Usage 

 
This Contract includes Data, Voice, and Multimedia Network-based, Network-embedded Products and Services, 
defined herein, may be used by State government and all Political Subdivisions (including the State’s Universities, 
Community Colleges, K-12 School Districts, Counties, Cities, libraries, etc).  State government entities (Mandatory 
Customers) are required to purchase Data, Voice, and Multimedia Network-based, Network-embedded Products and 
Services via the resulting Contract(s).  All other entities (Permissive Customers) may but are not required to purchase 
their Data, Voice, and Multimedia Network-based, Network-embedded Products and Services needs via the resulting 
Contract(s).   

 
AA. Administrative Fee 

 
Contractor shall pay an Administrative Fee to the State in the amount of one percent (1%) of the total Contract sales. 
The Administrative Fee is calculated based on all sales transacted under the Contract, minus all taxes and any returns 
or credits.  The Administrative Fee shall not be charged directly to the Customer, e.g., as a separate line item, a fee or a 
surcharge, but shall be included in the Contract’s unit prices.   

 
The Administrative Fee shall be submitted, along with a Quarterly Usage Report documenting all Contract sales, to the 
State Procurement Office within thirty (30) days following the end of each calendar quarter.  For more information on 
the Quarterly Usage Report or the Administrative Fee, its calculation, submission or use, see the State Procurement 
Office’s web site at http://spo.az.gov/Contractor_Resources/Admin_Fee.   
 
At its option, the State may limit the applicability of the Administrative Fee to Contract sales from some customers and 
not to others, e.g., fee is only applicable to sales from members of the State Purchasing Cooperative and not sales to 
State Agencies.  See the State’s website (above) form more information in this regard.  The State will provide thirty (30) 
days written notice before exercising or changing this option.   
 
Failure to remit Administrative fees in a timely manner or remit fees inconsistent with the Contract’s requirements may 
result in the State exercising any recourse available under the Contract including a third party audit of all Contract 
activity.  Should an audit be required by the State, the Contractor shall reimburse the State for all costs associated with 
the audit up to $5,000 or one (1%) percent of the Contract’s estimated annual value, whichever is higher. 

 

   BB.     Offshore Performance of Work Prohibited 
 

Due to security and identity protection concerns, direct services under this contract shall be performed within the 
borders of the United States.  Any services that are described in the specifications or scope of work that directly serve 
the State of Arizona or its clients and may involve access to secure or sensitive data or personal client data or 
development or modification of software for the State shall be performed within the borders of the United States. Unless 
specifically stated otherwise in the specifications, this definition does not apply to indirect or “overhead” services, 
redundant back-up services or services that are incidental to the performance of the contract. This provision applies to 
work performed by subcontractors at all tiers. 

 
CC. Indemnification 

 
The Contractor shall indemnify, defend, save and hold harmless the State of Arizona, its departments, agencies, boards, 
commissions, universities and its officers, officials, agents, and employees (hereinafter referred to as “Indemnitee”) from 
and against any and all claims, actions, liabilities, damages, losses, or expenses (including court costs, attorneys’ fees, 
and costs of claim processing, investigation and litigation) (hereinafter referred to as “Claims”) for bodily injury or personal 
injury (including death), or loss or damage to tangible or intangible property caused, or alleged to be caused, in whole or 

http://spo.az.gov/Contractor_Resources/Admin_Fee
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in part, by the negligent or willful acts or omissions of Vendor or any of its owners, officers, directors, agents, employees 
or subcontractors.  This indemnity includes any claim or amount arising out of or recovered under the Workers’ 
Compensation Law or arising out of the failure of such Vendor to conform to any federal, state or local law, statute, 
ordinance, rule, regulation or court decree.  It is the specific intention of the parties that the Indemnitee shall, in all 
instances, except for Claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified 
by Vendor from and against any and all claims.  It is agreed that Vendor will be responsible for primary loss investigation, 
defense and judgment costs where this indemnification is applicable.  In consideration of the award of this Contract, the 
Vendor agrees to waive all rights of subrogation against the State of Arizona, its officers, officials, agents and employees 
for losses arising from the work performed by the Contract Broker for the State of Arizona. 

 
This indemnity shall not apply if the Vendor or sub-contractor(s) is/are an agency, board, commission or university of the 
State of Arizona. 

 
DD. Insurance Requirements 

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged, including 
any warranty periods under this Contract, are satisfied, insurance against claims for injury to persons or damage to 
property which may arise from or in connection with the performance of the work hereunder by the Contractor, his 
agents, representatives, employees or subcontractors. 
 
The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity 
covenants contained in this Contract.  The State of Arizona in no way warrants that the minimum limits contained herein 
are sufficient to protect the Contractor from liabilities that might arise out of the performance of the work under this 
contract by the Contractor, its agents, representatives, employees or subcontractors, and Contractor  is free to 
purchase additional insurance. 

 
MINIMUM SCOPE AND LIMITS OF INSURANCE:  Contractor shall provide coverage with limits of liability not less than 
those stated below. 

 
 1. Commercial General Liability – Occurrence Form 

Policy shall include bodily injury, property damage, personal injury and broad form contractual liability 
coverage. 
• General Aggregate    $2,000,000 
• Products – Completed Operations Aggregate $1,000,000 
• Personal and Advertising Injury   $1,000,000 
• Blanket Contractual Liability – Written and Oral $1,000,000 
• Fire Legal Liability     $     50,000 
• Each Occurrence     $1,000,000 
a. The policy shall be endorsed to include the following additional insured language: “The State of 

Arizona, its departments, agencies, boards, commissions, universities and its officers, 
officials, agents, and employees shall be named as additional insureds with respect to 
liability arising out of the activities performed by or on behalf of the Contractor". 

b. Policy shall contain a waiver of subrogation against the State of Arizona, its departments, agencies, 
boards, commissions, universities and its officers, officials, agents, and employees for losses 
arising from work performed by or on behalf of the Contractor. 

 
2. Business Automobile Liability 
 

Bodily Injury and Property Damage for any owned, hired, and/or non-owned vehicles used in the 
performance of this Contract. 

  Combined Single Limit (CSL)   $1,000,000 
a. The policy shall be endorsed to include the following additional insured language:  “The State of 

Arizona, its departments, agencies, boards, commissions, universities and its officers, 
officials, agents, and employees shall be named as additional insureds with respect to liability 
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arising out of the activities performed by or on behalf of the Contractor, involving automobiles 
owned, leased, hired or borrowed by the Contractor". 

b. Policy shall contain a waiver of subrogation against the State of Arizona, its departments, agencies, 
boards, commissions, universities and its officers, officials, agents, and employees for losses arising 
from work performed by or on behalf of the Contractor. 

3. Worker's Compensation and Employers' Liability 
 

  Workers' Compensation Statutory 
 Employers' Liability  

 Each Accident     $   500,000 
 Disease – Each Employee   $   500,000 
 Disease – Policy Limit    $1,000,000 

a. Policy shall contain a waiver of subrogation against the State of Arizona, its departments, agencies, 
boards, commissions, universities and its officers, officials, agents, and employees for losses 
arising from work performed by or on behalf of the Contractor. 

 
b. This requirement shall not apply to:  Separately, EACH contractor or subcontractor exempt under 

A.R.S. 23-901, AND when such contractor or subcontractor executes the appropriate waiver (Sole 
Proprietor/Independent Contractor) form. 

 
4.  Professional Liability (Errors and Omissions Liability) 
 
  Each Claim     $1,000,000 
  Annual Aggregate    $2,000,000 
 

a. In the event that the Professional Liability insurance required by this Contract is written on a 
claims-made basis, the Contractor warrants that any retroactie date under the Policy shall 
precede the effective date of this Contract; and that either continuous coverage will be 
maintained or an extended discovery period will be exercised for a period of two (2) years 
beginning at the time work under this Contract is completed. 

 
b. The Policy shall cover professional misconduct or lack of ordinary skill for those positions 

defined in the Scope of Work of this Contract. 
 
 ADDITIONAL INSURANCE REQUIREMENTS:  The policies shall include, or be endorsed to include, the following 

provisions: 

1. The State of Arizona, its departments, agencies, boards, commissions, universities and its officers, officials, agents, and 
employees wherever additional insured status is required. Such additional insured shall be covered to the full limits of 
liability purchased by the Contractor, even if those limits of liability are in excess of those required by this Contract. 

2. The Contractor's insurance coverage shall be primary insurance with respect to all other available sources. 
3. Coverage provided by the Contractor shall not be limited to the liability assumed under the indemnification provisions of 

this Contract. 
 

 NOTICE OF CANCELLATION:  Each insurance policy required by the insurance provisions of this Contract shall provide 
the required coverage and shall not be suspended, voided, canceled, or reduced in coverage or in limits except after thirty 
(30) days prior written notice has been given to the State of Arizona.  Such notice shall be sent directly to (State of 
Arizona Department Representative's Name & Address) and shall be sent by certified mail, return receipt requested. 

 
 ACCEPTABILITY OF INSURERS:  Insurance is to be placed with duly licensed or approved non-admitted insurers in the 

state of Arizona with an “A.M. Best” rating of not less than A- VII.  The State of Arizona in no way warrants that the above-
required minimum insurer rating is sufficient to protect the Contractor from potential insurer insolvency. 
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VERIFICATION OF COVERAGE:  Contractor shall furnish the State of Arizona with certificates of insurance (ACORD 
form or equivalent approved by the State of Arizona) as required by this Contract.  The certificates for each insurance 
policy are to be signed by a person authorized by that insurer to bind coverage on its behalf. 

 
 All certificates and endorsements are to be received and approved by the State of Arizona before work commences.  

Each insurance policy required by this Contract must be in effect at or prior to commencement of work under this Contract 
and remain in effect for the duration of the project.  Failure to maintain the insurance policies as required by this Contract, 
or to provide evidence of renewal, is a material breach of contract. 

 
 All certificates required by this Contract shall be sent directly to (State of Arizona Department Representative's Name 

and Address).  The State of Arizona project/contract number and project description shall be noted on the certificate of 
insurance.  The State of Arizona reserves the right to require complete, certified copies of all insurance policies required 
by this Contract at any time.  DO NOT SEND CERTIFICATES OF INSURANCE TO THE STATE OF ARIZONA'S RISK 
MANAGEMENT DIVISION. 

 
 SUBCONTRACTORS:  Contractors’ certificate(s) shall include all subcontractors as insureds under its policies or 

Contractor shall furnish to the State of Arizona separate certificates and endorsements for each subcontractor.  All 
coverages for subcontractors shall be subject to the minimum requirements identified above. 

 
 APPROVAL:  Any modification or variation from the insurance requirements in this Contract shall be made by the 

Department of Administration, Risk Management Division, whose decision shall be final.  Such action will not require a 
formal Contract amendment, but may be made by administrative action. 

 
 EXCEPTIONS:  In the event the Contractor or sub-contractor(s) is/are a public entity, then the Insurance Requirements 

shall not apply.  Such public entity shall provide a Certificate of Self-Insurance.  If the contractor or sub-contractor(s) 
is/are a State of Arizona agency, board, commission, or university, none of the above shall apply. 

 
 EE.  Access Constraints and Requirements 

 
Contractor access to State facilities and resources shall be properly authorized by State personnel, based on business 
need and will be restricted to least possible privilege.  Upon approval of access privileges, the Contractor shall 
maintain strict adherence to all policies, standards, and procedures. Policies / Standards, ADOA/ASET Policies / 
Procedures, and Arizona Revised Statues (ARS) 28-447, 28-449, 28-450, 38-421, 13-2408, 13-2316, 41-770). 
 
Failure of the Contractor, its agents or subcontractors to comply with policies, standards, and procedures including any 
person who commits an unlawful breach or harmful access (physical or virtual) will be subject to prosecution under all 
applicable state and / or federal laws. 
  
Any and all recovery or reconstruction costs or other liabilities associated with an unlawful breach or harmful access 
shall be paid by the Contractor. 
 

FF.   Section 508 Compliance 
 

Unless specifically authorized in the Contract, any electronic or information technology offered to the State of Arizona 
under this Contract shall comply with A.R.S. § 41-2531 and § 41-2532 and Section 508 of the Rehabilitation Act of 1973, 
which requires that employees and members of the public shall have access to and use of information technology that is 
comparable to the access and use by employees and members of the public who are not individuals with disabilities. 
 

GG. Health Insurance Portability and Accountability Act of 1996 
 
 The Contractor warrants that it is familar with the requirements of HIPAA, as amended by the Health Information 

Technology for Economic and Clinical Health Act (HITECH Act) of 2009, and accompanying regulations and will comply 
with all applicable HIPAA requirements in the course of this Contract.  Contractor warrants that it will cooperate with the 
State in the course of performance of the Contract so that both the State and the Contractor will be in compliance with 
HIPAA, including cooperation and coordination with the Arizona Strategic Enterprise Technology (ASET) Group, 
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Statewide Information Security and Privacy Office (SISPO), Chief Privacy Officer and HIPAA Coordinator and other 
compliance officials required by HIPAA and its regulations.  Contractor will sign any documents that are reasonably 
necessary to keep the State and Contractor in compliance with HIPAA, including but not limited to, business associate 
agreements. 

 
 If requested, the Contractor agrees to sign a “Pledge to Protect Confidential Information” and to abide by the statements 

addressing the creation, use and disclosure of confidential information, including information designated as protected 
health information and all other confidential or sensitive information as defined in policy.  In addition, if requested, 
Contractor agrees to attend or participate in job related HIPAA training that is: (1) intended to make the Contractor 
proficient in HIPAA for purposes of performing the services required and (2) presented by a HIPAA Privacy Officer or 
other person or program knowledgeable and experienced in HIPAA and who has been approved by the ASET/SISPO 
Chief Privacy Officer and HIPAA Coordinator. 

 
HH. American Recovery and Reinvestment Act (ARRA) Requirements 
 
 The Contractor shall comply with all American Recovery and Reinvestment Act (ARRA) funding provisions if applicable.  

The State will inform the Contractor of such provisions as they are identified and when applicable to this Contract.  
Requirements may include but are not limited to;  reporting responsibilities, declaration on internal purchase orders or 
other mechanisms, regarding the utilization of ARRA funding. 
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UNIFORM TERMS AND CONDITIONS 
 

1.  Definition of Terms. As used in this Solicitation and any resulting Contract, the terms listed below are defined as 
follows: 

 
1.1 “Attachment” means any item the Solicitation requires the Offeror to submit as part of the Offer. 
 
1.2 “Contract” means the combination of the Solicitation, including the Uniform and Special Instructions to Offerors, the 

Uniform and Special Terms and Conditions, and the Specifications and Statement or Scope of Work; the Offer and 
any Best and Final Offers; and any Solicitation Amendments or Contract Amendments. 

 
1.3 "Contract Amendment" means a written document signed by the Procurement Officer that is issued for the purpose of  

making changes in the Contract. 
 
1.4 “Contractor” means any person who has a Contract with the State. 
 
1.5 “Days” means calendar days unless otherwise specified. 
 
1.6 “Exhibit” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the Solicitation. 
 
1.7 “Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or anything of more than 

nominal value, present or promised, unless consideration of substantially equal or greater value is received. 
 
1.8 “Materials” means all property, including equipment, supplies, printing, insurance and leases of property but does not 

include land, a permanent interest in land or real property or leasing space. 
 
1.9 “Procurement Officer” means the person, or his or her designee, duly authorized by the State to enter into and 

administer Contracts and make written determinations with respect to the Contract. 
 
1.10 “Services” means the furnishing of labor, time or effort by a contractor or subcontractor which does not involve the 

delivery of a specific end product other than required reports and performance, but does not include employment 
agreements or collective bargaining agreements. 

 
1.11 “Subcontract” means any Contract, express or implied, between the Contractor and another party or between a 

subcontractor and another party delegating or assigning, in whole or in part, the making or furnishing of any material 
or any service required for the performance of the Contract. 

 
1.12 “State” means the State of Arizona and Department or Agency of the State that executes the Contract. 
 
1.13 “State Fiscal Year” means the period beginning with July 1 and ending June 30, 
 
2 Contract Interpretation 
 
2.1 Arizona Law. The Arizona law applies to this Contract including, where applicable, the Uniform Commercial Code as 

adopted by the State of Arizona and the Arizona Procurement Code, Arizona Revised Statutes (A.R.S.) Title 41, 
Chapter 23, and its implementing rules, Arizona Administrative Code (A.A.C.) Title 2, Chapter 7. 

 
2.2 Implied Contract Terms. Each provision of law and any terms required by law to be in this Contract are a part of this 

Contract as if fully stated in it. 
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2.3 Contract Order of Precedence. In the event of a conflict in the provisions of the Contract, as accepted by the State 

and as they may be amended, the following shall prevail in the order set forth below: 
 

2.3.1 Special Terms and Conditions; 
2.3.2 Uniform Terms and Conditions; 
2.3.3 Statement or Scope of Work; 
2.3.4 Specifications; 
2.3.5 Attachments; 
2.3.6 Exhibits; 
2.3.7 Documents referenced or included in the Solicitation. 

 
2.4 Relationship of Parties. The Contractor under this Contract is an independent Contractor. Neither party to this 

Contract shall be deemed to be the employee or agent of the other party to the Contract. 
 
2.5 Severability. The provisions of this Contract are severable. Any term or condition deemed illegal or invalid shall not 

affect any other term or condition of the Contract. 
 
2.6 No Parol Evidence. This Contract is intended by the parties as a final and complete expression of their agreement. No 

course of prior dealings between the parties and no usage of the trade shall supplement or explain any terms used in 
this document and no other understanding either oral or in writing shall be binding. 

 
2.7 No Waiver. Either party’s failure to insist on strict performance of any term or condition of the Contract shall not be 

deemed a waiver of that term or condition even if the party accepting or acquiescing in the nonconforming 
performance knows of the nature of the performance and fails to object to it. 

 
3 Contract administration and operation. 
 
3.1 Records. Under A.R.S. § 35-214 and § 35-215, the Contractor shall retain and shall contractually require each 

subcontractor to retain all data and other “records” relating to the acquisition and performance of the Contract for a 
period of five years after the completion of the Contract. All records shall be subject to inspection and audit by the 
State at reasonable times. Upon request, the Contractor shall produce a legible copy of any or all such records. 

 
3.2 Non-Discrimination. The Contractor shall comply with State Executive Order No. 2009-09 and all other applicable 

Federal and State laws, rules and regulations, including the Americans with Disabilities Act. 
 
3.3 Audit. Pursuant to ARS § 35-214, at any time during the term of this Contract and five (5) years thereafter, the 

Contractor’s or any subcontractor’s books and records shall be subject to audit by the State and, where applicable, 
the Federal Government, to the extent that the books and records relate to the performance of the Contract or 
Subcontract. 

 
3.4 Facilities Inspection and Materials Testing. The Contractor agrees to permit access to its facilities, subcontractor 

facilities and the Contractor’s processes or services, at reasonable times for inspection of the facilities or materials 
covered under this Contract. The State shall also have the right to test, at its own cost, the materials to be supplied 
under this Contract. Neither inspection of the Contractor’s facilities nor materials testing shall constitute final 
acceptance of the materials or services. If the State determines noncompliance of the materials, the Contractor shall 
be responsible for the payment of all costs incurred by the State for testing and inspection. 

 
3.5 Notices. Notices to the Contractor required by this Contract shall be made by the State to the person indicated on the 

Offer and Acceptance form submitted by the Contractor unless otherwise stated in the Contract. Notices to the State 
required by the Contract shall be made by the Contractor to the Solicitation Contact Person indicated on the 
Solicitation cover sheet, unless otherwise stated in the Contract. An authorized Procurement Officer and an 
authorized Contractor representative may change their respective person to whom notice shall be given by written 
notice to the other and an amendment to the Contract shall not be necessary. 
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3.6 Advertising, Publishing and Promotion of Contract. The Contractor shall not use, advertise or promote information for 

commercial benefit concerning this Contract without the prior written approval of the Procurement Officer. 
 
3.7 Property of the State. Any materials, including reports, computer programs and other deliverables, created under this 

Contract are the sole property of the State. The Contractor is not entitled to a patent or copyright on those materials 
and may not transfer the patent or copyright to anyone else. The Contractor shall not use or release these materials 
without the prior written consent of the State. 

 
3.8 Ownership of Intellectual Property 

Any and all intellectual property, including but not limited to copyright, invention, trademark, trade name, service mark, 
and/or trade secrets created or conceived pursuant to or as a result of this contract and any related subcontract 
(“Intellectual Property”), shall be work made for hire and the State shall be considered the creator of such Intellectual 
Property. The agency, department, division, board or commission of the State of Arizona requesting the issuance of 
the contract shall own (for and on behalf of the State) the entire right, title and interest to the Intellectual Property 
throughout the world. Contractor shall notify the State, within thirty (30) days, of the creation of any Intellectual 
Property by it or its subcontractor(s). Contractor, on behalf of itself and any subcontractor (s), agrees to execute any 
and all document(s) necessary to assure ownership of the Intellectual Property vests in the State and shall take no 
affirmative actions that might have the effect of vesting all or part of the Intellectual Property in any entity other than 
the State. The Intellectual Property shall not be disclosed by contractor or its subcontractor(s) to any entity not the 
State without the express written authorization of the agency, department, division, board or commission of the State 
of Arizona requesting the issuance of this contract. 
 

3.9 Federal Immigration and Nationality Act  The Contractor shall comply with all federal, state, and local immigration 
laws and regulations relating to the immigration status of their employees during the term of the Contract.  Further the 
contractor shall flow down this requirement to all subcontractors utilized during the term of the contract.  The State 
shall retain the right to perform random audits of contractor and subcontractor records or to inspect papers or any 
employee thereof to ensure compliance.  Should the State determine that the contractor and or any subcontractors be 
found noncompliant, the State may pursue all remedies allowed by law, including but not limited to; suspension of 
work, termination of the contract for default and suspension and or debarment of the contractor. 

 
3.10 E-Verify Requirements  In accordance with A.R.S 41-4401, Contractor warrants compliance with all Federal 

immigration laws and regulations relating to employees and warrants its compliance with A.R.S. 23-214, Subsection 
A. 

 
3.11 Scrutinized Businesses  In accordance with A.R.S. 35-391 and A.R.S. 35-393, Contractor certifies that the Contractor 

does not have scrutinized business operations in Sudan or Iran. 
 
4 Costs and Payments 
 
4.1 Payments. Payments shall comply with the requirements of A.R.S. Titles 35 and 41, Net 30 days. Upon receipt and 

acceptance of goods or services, the Contractor shall submit a complete and accurate invoice for payment from the 
State within thirty (30) days. 

 
4.2 Delivery. Unless stated otherwise in the Contract, all prices shall be F.O.B. Destination and shall include all freight 

delivery and unloading at the destination. 
 
4.3 Applicable Taxes. 
 

4.3.1 Payment of Taxes. The Contractor shall be responsible for paying all applicable taxes. 
 

4.3.2 State and Local Transaction Privilege Taxes. The State of Arizona is subject to all applicable state and local 
transaction privilege taxes. Transaction privilege taxes apply to the sale and are the responsibility of the seller 
to remit. Failure collect such taxes from the buyer does not relieve the seller from its obligation to remit taxes. 
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4.3.3 Tax Indemnification. Contractor and all subcontractors shall pay all Federal, state and local taxes applicable 

to its operation and any persons employed by the Contractor. Contractor shall, and require all subcontractors 
to hold the State harmless from any responsibility for taxes, damages and interest, if applicable, contributions 
required under Federal, and/or state and local laws and regulations and any other costs including transaction 
privilege taxes, unemployment compensation insurance, Social Security and Worker’s Compensation. 

 
4.3.4 IRS W9 Form. In order to receive payment the Contractor shall have a current IRS W9 Form on file with the 

State of Arizona, unless not required by law. 
 
4.4 Availability of Funds for the Next State fiscal year. Funds may not presently be available for performance under this 

Contract beyond the current state fiscal year. No legal liability on the part of the State for any payment may arise 
under this Contract beyond the current state fiscal year until funds are made available for performance of this 
Contract. 

 
4.5 Availability of Funds for the current State fiscal year. Should the State Legislature enter back into session and reduce 

the appropriations or for any reason and these goods or services are not funded, the State may take any of the 
following actions: 

 
4.5.1 Accept a decrease in price offered by the, contractor 
4.5.2 Cancel the Contract 
4.5.3 Cancel the contract and re-solicit the requirements. 

 
5 Contract changes 
 
5.1 Amendments. This Contract is issued under the authority of the Procurement Officer who signed this Contract. The 

Contract may be modified only through a Contract Amendment within the scope of the Contract. Changes to the 
Contract, including the addition of work or materials, the revision of payment terms, or the substitution of work or 
materials, directed by a person who is not specifically authorized by the procurement officer in writing or made 
unilaterally by the Contractor are violations of the Contract and of applicable law. Such changes, including 
unauthorized written Contract Amendments shall be void and without effect, and the Contractor shall not be entitled to 
any claim under this Contract based on those changes. 

 
5.2 Subcontracts. The Contractor shall not enter into any Subcontract under this Contract for the performance of this 

contract without the advance written approval of the Procurement Officer. The Contractor shall clearly list any 
proposed subcontractors and the subcontractor’s proposed responsibilities. The Subcontract shall incorporate by 
reference the terms and conditions of this Contract. 

 
5.3 Assignment and Delegation. The Contractor shall not assign any right nor delegate any duty under this Contract 

without the prior written approval of the Procurement Officer. The State shall not unreasonably withhold approval. 
 
6 Risk and Liability 
 
6.1 Risk of Loss. The Contractor shall bear all loss of conforming material covered under this Contract until received by 

authorized personnel at the location designated in the purchase order or Contract. Mere receipt does not constitute 
final acceptance. The risk of loss for nonconforming materials shall remain with the Contractor regardless of receipt. 

 
6.2 Indemnification 
 

6.2.1 Contractor/Vendor Indemnification (Not Public Agency) The parties to this contract agree that the State of 
Arizona, its’ departments, agencies, boards and commissions shall be indemnified and held harmless by the 
contractor for the vicarious liability of the State as a result of entering into this contract. However, the parties 
further agree that the State of Arizona, its’ departments, agencies, boards and commissions shall be 
responsible for its’ own negligence. Each party to this contract is responsible for its’ own negligence. 
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6.2.2 Public Agency Language Only Each party (as 'indemnitor') agrees to indemnify, defend, and hold harmless 

the other party (as 'indemnitee'') from and against any and all claims, losses, liability, costs, or expenses 
(including reasonable attorney's fees) (hereinafter collectively referred to as 'claims') arising out of bodily 
injury of any person (including death) or property damage but only to the extent that such claims which result 
in vicarious/derivative liability to the indemnitee, are caused by the act, omission, negligence, misconduct, or 
other fault of the indemnitor, its’ officers, officials, agents, employees, or volunteers." 

 
6.3 Indemnification - Patent and Copyright. The Contractor shall indemnify and hold harmless the State against any 

liability, including costs and expenses, for infringement of any patent, trademark or copyright arising out of Contract 
performance or use by the State of materials furnished or work performed under this Contract. The State shall 
reasonably notify the Contractor of any claim for which it may be liable under this paragraph. If the contractor is 
insured pursuant to A.R.S. § 41-621 and § 35-154, this section shall not apply. 

 
6.4 Force Majeure. 
 

6.4.1 Except for payment of sums due, neither party shall be liable to the other nor deemed in default under this 
Contract if and to the extent that such party’s performance of this Contract is prevented by reason of force 
majeure. The term “force majeure” means an occurrence that is beyond the control of the party affected and 
occurs without its fault or negligence. Without limiting the foregoing, force majeure includes acts of God; acts 
of the public enemy; war; riots; strikes; mobilization; labor disputes; civil disorders; fire; flood; lockouts; 
injunctions-intervention-acts; or failures or refusals to act by government authority; and other similar 
occurrences beyond the control of the party declaring force majeure which such party is unable to prevent by 
exercising reasonable diligence. 

 
6.4.2 Force Majeure shall not include the following occurrences: 

 
6.4.2.1 Late delivery of equipment or materials caused by congestion at a manufacturer’s plant or elsewhere, 

or an oversold condition of the market; 
 

6.4.2.2 Late performance by a subcontractor unless the delay arises out of a force majeure occurrence in 
accordance with this force majeure term and condition; or 

 
6.4.2.3 Inability of either the Contractor or any subcontractor to acquire or maintain any required insurance, 

bonds, licenses or permits. 
 

6.4.3 If either party is delayed at any time in the progress of the work by force majeure, the delayed party shall 
notify the other party in writing of such delay, as soon as is practicable and no later than the following working 
day, of the commencement thereof and shall specify the causes of such delay in such notice. Such notice 
shall be delivered or mailed certified return receipt and shall make a specific reference to this article, thereby 
invoking its provisions. The delayed party shall cause such delay to cease as soon as practicable and shall 
notify the other party in writing when it has done so. The time of completion shall be extended by Contract 
Amendment for a period of time equal to the time that results or effects of such delay prevent the delayed 
party from performing in accordance with this Contract. 

 
6.4.4 Any delay or failure in performance by either party hereto shall not constitute default hereunder or give rise to 

any claim for damages or loss of anticipated profits if, and to the extent that such delay or failure is caused by 
force majeure. 

 
6.5 Third Party Antitrust Violations. The Contractor assigns to the State any claim for overcharges resulting from antitrust 

violations to the extent that those violations concern materials or services supplied by third parties to the Contractor, 
toward fulfillment of this Contract. 

 
7 Warranties 
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7.1 Liens. The Contractor warrants that the materials supplied under this Contract are free of liens and shall remain free 

of liens. 
 
7.2 Quality. Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that, for one 

year after acceptance by the State of the materials, they shall be: 
 

7.2.1 Of a quality to pass without objection in the trade under the Contract description; 
 

7.2.2 Fit for the intended purposes for which the materials are used; 
 

7.2.3 Within the variations permitted by the Contract and are of even kind, quantity, and quality within each unit and 
among all units; 

 
7.2.4 Adequately contained, packaged and marked as the Contract may require; and 

 
7.2.5 Conform to the written promises or affirmations of fact made by the Contractor. 

 
7.3 Fitness. The Contractor warrants that any material supplied to the State shall fully conform to all requirements of the 

Contract and all representations of the Contractor, and shall be fit for all purposes and uses required by the Contract. 
 
7.4 Inspection/Testing. The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are not affected by 

inspection or testing of or payment for the materials by the State. 
 
7.5 Compliance With Applicable Laws. The materials and services supplied under this Contract shall comply with all 

applicable Federal, state and local laws, and the Contractor shall maintain all applicable licenses and permit 
requirements. 

 
7.6 Survival of Rights and Obligations after Contract Expiration or Termination. 

 
7.6.1 Contractor's Representations and Warranties. All representations and warranties made by the Contractor 

under this Contract shall survive the expiration or termination hereof. In addition, the parties hereto 
acknowledge that pursuant to A.R.S. § 12-510, except as provided in A.R.S. § 12-529, the State is not subject 
to or barred by any limitations of actions prescribed in A.R.S., Title 12, Chapter 5. 

 
7.6.2 Purchase Orders. The Contractor shall, in accordance with all terms and conditions of the Contract, fully 

perform and shall be obligated to comply with all purchase orders received by the Contractor prior to the 
expiration or termination hereof, unless otherwise directed in writing by the Procurement Officer, including, 
without limitation, all purchase orders received prior to but not fully performed and satisfied at the expiration 
or termination of this Contract. 

 
8 State's Contractual Remedies 
 
8.1 Right to Assurance. If the State in good faith has reason to believe that the Contractor does not intend to, or is unable 

to perform or continue performing under this Contract, the Procurement Officer may demand in writing that the 
Contractor give a written assurance of intent to perform. Failure by the Contractor to provide written assurance within 
the number of Days specified in the demand may, at the State’s option, be the basis for terminating the Contract 
under the Uniform Terms and Conditions or other rights and remedies available by law or provided by the contract. 

 
8.2 Stop Work Order. 
 

8.2.1 The State may, at any time, by written order to the Contractor, require the Contractor to stop all or any part, of 
the work called for by this Contract for period(s) of days indicated by the State after the order is delivered to 
the Contractor. The order shall be specifically identified as a stop work order issued under this clause. Upon 
receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to 
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minimize the incurrence of costs allocable to the work covered by the order during the period of work 
stoppage. 

 
8.2.2 If a stop work order issued under this clause is canceled or the period of the order or any extension expires, 

the Contractor shall resume work. The Procurement Officer shall make an equitable adjustment in the 
delivery schedule or Contract price, or both, and the Contract shall be amended in writing accordingly. 

 
8.3 Non-exclusive Remedies. The rights and the remedies of the State under this Contract are not exclusive. 
 
8.4 Nonconforming Tender. Materials or services supplied under this Contract shall fully comply with the Contract. The 

delivery of materials or services or a portion of the materials or services that do not fully comply constitutes a breach 
of contract. On delivery of nonconforming materials or services, the State may terminate the Contract for default 
under applicable termination clauses in the Contract, exercise any of its rights and remedies under the Uniform 
Commercial Code, or pursue any other right or remedy available to it. 

 
8.5 Right of Offset. The State shall be entitled to offset against any sums due the Contractor, any expenses or costs 

incurred by the State, or damages assessed by the State concerning the Contractor’s non-conforming performance or 
failure to perform the Contract, including expenses, costs and damages described in the Uniform Terms and 
Conditions. 

 
9 Contract Termination 
 
9.1 Cancellation for Conflict of Interest. Pursuant to A.R.S. § 38-511, the State may cancel this Contract within three (3) 

years after Contract execution without penalty or further obligation if any person significantly involved in initiating, 
negotiating, securing, drafting or creating the Contract on behalf of the State is or becomes at any time while the 
Contract or an extension of the Contract is in effect an employee of or a consultant to any other party to this Contract 
with respect to the subject matter of the Contract. The cancellation shall be effective when the Contractor receives 
written notice of the cancellation unless the notice specifies a later time. If the Contractor is a political subdivision of 
the State, it may also cancel this Contract as provided in A.R.S. § 38-511. 

 
9.2 Gratuities. The State may, by written notice, terminate this Contract, in whole or in part, if the State determines that 

employment or a Gratuity was offered or made by the Contractor or a representative of the Contractor to any officer or 
employee of the State for the purpose of influencing the outcome of the procurement or securing the Contract, an 
amendment to the Contract, or favorable treatment concerning the Contract, including the making of any 
determination or decision about contract performance. The State, in addition to any other rights or remedies, shall be 
entitled to recover exemplary damages in the amount of three times the value of the Gratuity offered by the 
Contractor. 

 
9.3 Suspension or Debarment. The State may, by written notice to the Contractor, immediately terminate this Contract if 

the State determines that the Contractor has been debarred, suspended or otherwise lawfully prohibited from 
participating in any public procurement activity, including but not limited to, being disapproved as a subcontractor of 
any public procurement unit or other governmental body. Submittal of an offer or execution of a contract shall attest 
that the contractor is not currently suspended or debarred. If the contractor becomes suspended or debarred, the 
contractor shall immediately notify the State. 

 
9.4 Termination for Convenience. The State reserves the right to terminate the Contract, in whole or in part at any time, 

when in the best interests of the State without penalty or recourse. Upon receipt of the written notice, the Contractor 
shall stop all work, as directed in the notice, notify all subcontractors of the effective date of the termination and 
minimize all further costs to the State. In the event of termination under this paragraph, all documents, data and 
reports prepared by the Contractor under the Contract shall become the property of and be delivered to the State 
upon demand. The Contractor shall be entitled to receive just and equitable compensation for work in progress, work 
completed and materials accepted before the effective date of the termination. The cost principles and procedures 
provided in A.A.C. R2-7-701 shall apply. 

 
9.5 Termination for Default 
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9.5.1 In addition to the rights reserved in the contract, the State may terminate the Contract in whole or in part due 
to the failure of the Contractor to comply with any term or condition of the Contract, to acquire and maintain all 
required insurance policies, bonds, licenses and permits, or to make satisfactory progress in performing the 
Contract. The Procurement Officer shall provide written notice of the termination and the reasons for it to the 
Contractor. 

 
9.5.2 Upon termination under this paragraph, all goods, materials, documents, data and reports prepared by the 

Contractor under the Contract shall become the property of and be delivered to the State on demand. 
 

9.5.3 The State may, upon termination of this Contract, procure, on terms and in the manner that it deems 
appropriate, materials or services to replace those under this Contract. The Contractor shall be liable to the 
State for any excess costs incurred by the State in procuring materials or services in substitution for those 
due from the Contractor. 

 
9.6 Continuation of Performance Through Termination. The Contractor shall continue to perform, in accordance with the 

requirements of the Contract, up to the date of termination, as directed in the termination notice. 
 
10 Contract Claims.  All contract claims or controversies under this Contract shall be resolved according to A.R.S. Title 

41, Chapter 23, Article 9, and rules adopted thereunder. 
 
11 Arbitration. The parties to this Contract agree to resolve all disputes arising out of or relating to this contract through 

arbitration, after exhausting applicable administrative review, to the extent required by A.R.S. § 12-1518, except as 
may be required by other applicable statutes (Title 41). 

 
12 Comments Welcome. The State Procurement Office periodically reviews the Uniform Terms and Conditions and 

welcomes any comments you may have. Please submit your comments to: State Procurement Administrator, State 
Procurement Office, 100 North 15th Avenue, Suite 201, Phoenix, Arizona 85007. 
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Offerors shall endeavor to utilize these Attachments in response to the criteria requirements as stated in the Special 
Instructions to Offerors of this Request for Proposal. 
 
Method Of Approach 
 
A. Offerors must describe their ability to provide the equipment including related products and support services.  The 

response to this requirement should, at a minimum include information, what Manufacturer's are represented, the 
type/category of equipment offered, the number and type of support personnel or other value added resources that may be 
employed.   

 
B. Offerors must thoroughly describe their procedures for resolving customer problems and complaints including timelines 
and  escalation measures.  

  
C. Offerors must submit customer satisfaction statistics or survey results concerning the quality of the products and/or 

services offered. 
 

D. Offerors must thoroughly describe their ability to provide value added technical services including design services, 
 installation, training or directly related optional services and the geographic area where the services may be provided.  

    
E. Offerors must describe any energy efficiency program (s) by identifying the Products that meet Energy Star or other 

recognized programs for energy efficiency.  Examples or case scenarios of potential savings to be experienced should 
be provided.  Modularity, tiered management support, minimal power consumption, security enhancements and 
limitations in throughput should be clearly identified in supporting documentation. 

 
F. Offerors should submit detailed information on how technical support is handled and controlled.  Also include what time 

frame can be expected for this service and all other additional pertinent or important information relating to this program. 
 

G. Offerors must provide a detailed narrative of their maintenance programs including but not limited to the processes, 
locations sites, any maintenance agreement forms, coterminous alternatives, pricing. etc.  A detailed narrative concerning 
any warranty dependencies shall also be provided. 

  
H. Offerors must thoroughly describe how product catalog information, including pricing shall be communicated, maintained 

and updated. Information shall include whether a designated website shall be utilized, and if so, a description of the 
website and its features including screen prints if available.   

 
 
Capacity of Offeror 
 
A. The following bulleted information shall be provided: 
 

• Full legal company name. 
• Year business started 
• State of incorporation or headquarters 
• Are you a United States corporation? 
• Tax identification number 
• Brief company history 
• Does another company own you?  If so, provide the corporate structure 
• Do you own other companies?  If so, provide the corporate structure 
• Location of company headquarters 
• Current number of people employed 
• Current number of sales locations 
• Current number of service locations 
• Are you a public or private corporation? 
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• Stock symbol, if publicly traded 
 
 
• Is your Company currently involved in any litigation in which an adverse decision might result in a material change 
 in the Company’s financial position or future viability? 
• Capacity and potential company growth or development. 

B. Current Customer Base  
• Total number of current Customers who are using the specific equipment being proposed for this RFP. 
 Information shall include the Name of the Customer, specific equipment that was deployed including quantities, 
 and description of any services provided.  Information should not be older than five (5) years old.  
• Information about any Manufacturer Programs sponsored by and attended by your Company and Staff. 
 

C. Business and Market focus 
 
• What is your business focus?  What percentage of revenue comes from this focus versus other products or services? 
• In which vertical markets do you specialize? 
• In which vertical market do you have the most customers? 
• In which national or international standards committees do you participate? 
• In which national or international industry consortiums do you participate?   
• Offeror must provide certificate(s), or letters from the  Original Equipment Manufacturers (OEM) to prove they are an 

authorized Channel Partner of that OEM.  Offeror's shall provide evidence from each OEM line they propose. Any information 
provided must be current, not expired or temporary in status. 

 
D. Financial Information 
 
 Offeror must provide evidence of financial stability and capability to fund all costs associated with providing the 
 equipment and  services throughout the term of the Contract.  The latest two (2) years audited annual financial 
 statements including Total Revenue, Net Income, and Total Assets must be submitted in the Offeror’s proposal.  If 
 audited financial data is  unavailable, explain in full the reason, and provide the latest non-audited financial information 
to  include Balance Sheet,  Income Statement, as well as Statements of Cash flows and Change in Financial Position.  
 Include information to attest to the accuracy of the information provided.   
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Cost 

 
Price Proposal and Level Discounts –  
 
A. Offerors must submit with their proposal a narrative that describes the baseline (published) pricing and the initial pricing 
 level discount that is proposed, by type, category and Manufacturer of products and services. The response to this 
 specification must be in the form of a percentage discount from a published or base line price listing.   

 
B. Offerors must describe the base line pricing and provide information where the baseline pricing may be accessed and 
 verified.   
 
C. Offerors shall provide additional volume based pricing for consideration.  The Evaluation Committee will be evaluating 
 both per transaction and cumulative volume discounts that may be achieved as well as programs that allow for deeper 
 discounts for proposed standardized configurations. 

 
1. Per Transaction Multiple Unit Discount 
 
  Offeror’s should propose a discount on each item purchased from the current Published Price List.  This discount 
 should extend through all like items or categories and should correlate with those discounts input into ProcureAZ, 
 where you are pricing out equipment.   

 
2. Cumulative Discount 
 
 Offeror’s should propose a contractual, cumulative, permanent volume discount based on dollars resulting from 
the  cumulative purchases by all governmental purchasers.  The narrative in response to this specification should 
 include a table indicating the additional discount percentage to be earned by cumulative volume purchased.  For 
 example, Offeror’s may propose an increase in price discounts from the baseline pricing for cumulative volumes 
 grater than “X” million dollars. 

 
D. The following categories of Equipment shall be utilized as Contract pricing.  Offeror shall input applicable discounts for 
 each category as shown and required in ProcureAZ.   

 
Routing Devices  - Network devices capable of: 
 
1. Interfacing with both traditional and modern carrier services offerings; 
2. Layer 3 packet inspection and decision making; and 
3. Compliant with applicable regulatory and industry requirements. 

 
 Switching Devices based on Layer 2 forwarding (Switches) - Network devices capable of: 
 
 1. May interface with traditional and modern carrier service offerings; 
 2. IT environments include: MAN/WAN Optical, Storage Networking, Ethernet, Wireless, and other environments  
  where information must be transmitted between attached devices; 
 3. Physical layer (Non Disruptive) switches for patching, testing, and monitoring purposes; 
 4. Ethernet Switches with the abilities to make decisions and manipulate data at Layers 3 or higher, including: Load  
  Balancing, Bandwidth Optimization, Health and Alert Monitoring, & Security Features; and 
 5. Technologies employed include but not limited to: Ethernet, SONET, WDM, and ATM. 
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Wireless Ethernet  - Typically Layer 2 and/or Layer 3 devices capable of wireless transmission and reception of data 
packets: 

 
 1. Access Points capable of providing local device accessibility; 
 2. Point-to-point or Bridged; 
 3. Meshed configuration; and 
 4. Licensed or unlicensed spectrum use. 
 

 Security Equipment and Solutions - May include devices operating at any layer in the OSI model. 
 
 1. Packet inspection/rule enforcement (ACL, Firewall, IDS, etc.);  
 2. Real time interpretation and response (Application Firewalls, IPS, etc.); 
 3. Content Filtering and/or Rate Limiting; 
 4. RAS solutions (VPN, SSL acceleration, etc.); and  
 5. Centralized monitoring, trend analysis, health and alerting systems. 

 
 Monitoring and Management Solutions - May include software or appliances operating at any layer in the OSI model: 
 
 1. Solutions should accomplish the centralization and interpretation of data acquired from networked devices;  
 2. Solutions should be developed around commonly accepted methodologies and should make use of SNMP and/or 
   TL1; 
 3. Solutions must enhance security, manageability, and accountability;  
 4. Solutions interface should be an intuitive GUI, with possible built in CLI and manual configuration abilities; and  
 5. Reporting and analysis tools must include canned reports for regulatory compliance with HIPAA, etc. 

 
 Other Network Centric Solutions – Will include many of the required network elements not listed above: 
 
 1. DNS, NAT/PAT, DHCP, and other IP Address management solutions; 
 2. Mobility and session persistence solutions; 
 3. Authentication solutions; 
 4. SIP and other centralized communications and messaging solutions; and 
 5. Transceivers 
 
 Telephony 

 
Telephony products and services, such as IP Telephony systems, PBX and key systems, voice mail and unified 
messaging systems, teleconferencing, call management systems including Automatic Call Distribution (ACD), 
Interactive Voice Response (IVR), Computer Telephony Integration (CTI), call accounting, and the associated end-user 
telephone devices. 

 
Multi-Function Solutions 
 
Industry movement indicates that multi-function networking appliances are becoming the way of the future. List and 
describe any product lines that are merging into multi-function platforms. This may include technology areas that are not 
covered in areas 1 to 7 above. Each such product should be listed with a note including the areas that are included and 
a short description of any other technological advantages gained through the aggregation of these technologies.   
 (i.e. Blade server chassis may house a built in Ethernet switch – Routers may be capable of Firewall, IDS, and other 
abilities – Network storage may include an Ethernet and/or a fiber channel switch – etc.)    
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Offerors shall endeavor to utilize these Attachments in response to the criteria requirements as stated in the Special 
Instructions to Offerors of this Request for Proposal. 
 
Method Of Approach 
 
A. Offerors must describe their ability to provide the equipment including related products and support services.  

The response to this requirement should, at a minimum include information, what Manufacturer's are 
represented, the type/category of equipment offered, the number and type of support personnel or other value 
added resources that may be employed.   

 
Insight Public Sector, Inc. is offering network equipment from three of the top networking manufacturers in the 
US - Cisco, HP, and Juniper; along with two leaders in their industries - Tipping Point for Intrusion Detection 
and SynApps for Unified Communications applications. A detailed breakdown of the associated categories for 
each manufacturer being offered has been provided in our pricing narrative under the Cost section of this 
Attachment One (1) response. 

Sales 
We utilize a sales model with both field and inside representatives.   Insight has assembled an experienced 
sales team, led by a seasoned Account Executive and Client Solutions Executives. This team also includes an 
inside sales team, order processing team, service sales/solutions team, technical services team, networking 
specialists, manufacturer representatives, a Business Development Manager and a Contracts Manager.   The 
Account Executive develops sales strategies and programs unique to each client to ensure that communication 
with Insight and the delivery of products and services meet your expectations.  Your Account Executive can 
meet frequently with State entities, IT staff and end-users and will serve as a single point of contact for any 
issues. The team expects to be highly proactive in gaining business from State Agencies and the cooperative 
members. We have shown success in doing so with our current contracts. We currently hold  Contracts 
EPS060043-28-A5 and EPS060043-7-A3, Networks, Equipment and Services, and EPS070086-2-A3, 
Uninterruptible Power Supply for new equipment, service and maintenance.    

The State will also have access to a dedicated inside sales team that serves as a central resource for daily 
account activities. They understand the nuances of your account and have key relationships with partners to 
facilitate communication and best-buy advice for you. Your inside sales team works together to process orders, 
estimate delivery dates, and answer inquiries regarding product pricing, and availability. The following is a list of 
Insight staff that regularly works with the State of Arizona.  Additional resources can be dedicated to the State in 
order to maintain the highest levels of satisfaction. 

Field Sales: 
Seth Swerdlow, Account Executive – 480-212-7367, seth.swerdlow@insight.com 
Jennifer Bucich, Client Solutions Executive – 800-467-4448 x5315, jennifer.bucich@insight.com 
John Briggs, Client Solutions Executive – 800-467-4448 x5190, john.briggs@insight.com 

Inside Sales: 
Ubilia (Billie) Fields, Design Engineer Associate – 512-382-4450, ubilia.fields@insight.com 
Teresa Fredericks, Client Solutions Representative – 800-467-4448 x5856, teresa.fredericks@insight.com 

Additional Resources: 
Brian Louderback, Manager – Field Sales Market 
David Deppisch – Manager – Inside Sales 
Vanessa Karman – Manager – Sales Support 
Erica Falchetti – Contract Manager 

Insight maintains strong relationships with the industry’s leading manufacturers including Cisco, Hewlett-
Packard, Juniper, IBM, Lenovo, Microsoft, Oracle, Sony and Toshiba as well as all of the major distributors 
including Ingram Micro, TechData, and Synnex. With over 40 buyers in Insight’s purchasing organization, there 
is virtually no information technology product that we cannot source.   

 
Insight’s facilities include 440,000 square feet of distribution and warehouse space, as well as ISO 9001:2008 
certified configuration, advanced integration labs, and fourteen branch offices around the country. Typically, 
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Insight has over $100 million of inventory on hand for fast availability, in addition to our unparalleled ability to 
source hard-to find technology products.  

Insight’s clients purchase products and services using different methods. We have clients that simply purchase 
products through our website.  We have clients that work with their local account team to design, configure, and 
order everything from simple product purchases to highly complex solutions.  We also have clients that utilize 
both methods. Historically, State of Arizona agencies and the cooperatives that use the current contracts held 
by Insight take advantage of the purchasing blend, using the website to price and obtain known items, and also 
working with the local account teams to provide additional quotes and information.   

While our website will fill the need for usual commodity purchases, one of Insight’s key value adds and 
differentiators is our local dedicated Presales Engineers. The primary purpose of these highly trained engineers 
is to assist clients in making the best purchasing decisions. We offer multiple levels of support to assist in the 
design of our clients’ networking solutions. These services are pre-sales and free to our current and potential 
clients.    

Insight also has many Presales Field Engineers who are highly qualified, seasoned and certified for the 
solutions we offer in this proposal. These engineers will visit the client on site, evaluate the environment and 
business needs, and offer a proposal for the best solution.   

Inside Product Support (411): Our account executives can utilize Insight’s “411” presales support group for 
configuration of simple equipment requirements.  Typically this is done via conference call with the Account 
Executive, the client and the 411 resources. This assures proper sizing, configuration and consideration for the 
client’s actual business needs.  

Insight provides these free presales resources so we can provide proper solutions for our clients. This leads to 
fewer issues, decreased returns, and increased customer satisfaction.  

Central to Insight’s continued growth and success is our focus on offering a comprehensive menu of service 
solutions. There are more than 1,000 Insight employees in our Technical Services division. These include field 
engineers, systems engineers, consultants, repair lab and configuration lab technicians, technical support, 
administration, sales and an implementation team. Our technical service company supports clients nationwide. 

Insight has a national reach operating in more than 30 markets throughout the United States.  Our Network 
Infrastructure, Collaboration and Security solutions and services have been developed, tested and proven 
successful for a multitude of clients across thousands of networks in North America and the United Kingdom.  
All solutions are delivered through Insight’s defined methodology – Review, Plan, Design, Implement and 
Operate – a repeatable process that we use for all project deliveries. 

Insight Networking’s core competency is architecting and deploying infrastructures that are real-time, reliable, 
pervasive and interoperable. We understand what it takes to successfully plan, design and implement 
complex and secure networks.  Most internal network teams face a steep learning curve as they begin to 
deploy advanced network technologies.  Insight’s network consultants are 100% focused on designing and 
implementing client centric networks. 

• We have worked on hundreds of networks and bring extensive infrastructure experience  
• We lead the industry with deployment expertise for advanced network technologies  
• We employ strong project management and service delivery methodologies to ensure a  
  successful outcome  

 
Whether your project depends on network design engineers, implementation experts, professional consultants 
or project management, your qualified account manager can assemble a team of Insight experts and partner 
resources to serve you.  The result is technological credentials and consultative expertise that combine to 
deliver solutions and services with exceptional breadth and depth.  Our experience, strategic partnerships, 600+ 
technical certifications, global and nationwide reach, supreme customer satisfaction and industry expertise 
provide you with strategic solutions to meet or exceed your networking needs. 
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Tektronix Tripwire
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Insight Consulting and Professional Services Staff Certifications

 
 
 

B. Offerors must thoroughly describe their procedures for resolving customer problems and complaints including 
timelines and escalation measures.  

 
By investing in the account coverage model described in our response to Section A, Insight strives to have its 
clients experience zero or at least very limited customer service issues. We believe that most potential 
problems can be eliminated at the presales stage, which is why we have made a substantial investment in 
presales quality training and coverage.  

A dedicated sales team specially trained to handle the vast requirements of the State and eligible agencies will 
be assigned to this contract, and we will make every effort to ensure complete customer satisfaction.  The 
Account Executive and Client Solutions Executives will assist initially with any issues or inquiries.  He or she 
can provide product information, track a delivery, assist with returns or product switches, and, if needed, direct 
customers to the proper contacts within Help Desk Services. Technical concerns will be addressed by certified 
technical representatives.  If the problem or concern cannot be resolved within two hours of the initial call, the 
appropriate sales manager, Brian Louderback, Field Sales Manager or Vanessa Karman, Inside Sales 
Manager, will be notified and will monitor the progress until the problem has been resolved.  Every effort will be 
made to assure complete problem resolution within 8 – 12 hours of the initial call.  The State of Arizona is 
strategic to the overall success of IPS.  With our worldwide corporate headquarters located in Tempe, Arizona, 
we are dedicated to ensuring client satisfaction, involving higher management if necessary to provide problem 
resolution.   

  
  

C. Offerors must submit customer satisfaction statistics or survey results concerning the quality of the products 
and/or services offered. 

 
Client service is monitored by our management team to ensure ongoing client satisfaction and to quickly and 
effectively correct any issues that may arise. Quality control functions within different departments measure 
critical client service factors and recognize individuals and teams based on stringent quality and client service 
measurements.  
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Using our Electronic Direct Mail system, customer satisfaction surveys are sent to “buying clients” and a slightly 
modified version of the survey is sent to “non-buying clients”.  The buying account contacts we target are clients 
that have placed an order during the prior month but had not received the survey for at least three months.  
Insight improves policies, procedures and services based on intelligence derived from these surveys. 

In addition, your account management team can conduct periodic onsite performance reviews with you. These 
meetings give us the opportunity to discuss your relationship with Insight, resolve any outstanding issues, and 
rate our performance relative to established goals. They may also include reviews of purchasing options, 
acquisition trends, and new industry developments. 

 To compliment Insight’s response to this requirement, we have also provided customer satisfaction information 
from a few of the major manufacturers we are offering to the State of Arizona below. 

CISCO 

Customer satisfaction is a core value at Cisco. Since 1992, we have been conducting an Annual Customer 
Satisfaction Survey. Using the valuable input we receive from our customers, we establish the principal 
objectives for each of our functional areas. In addition, hiring and resource allocation decisions are based on 
consolidated customer feedback scores. Cisco believes so strongly in customer satisfaction that a corporate-
wide bonus is tied to our results. 

Every year we set goals to increase customer satisfaction. The information we gather measures our high-level 
relationships with customers and spotlights areas where we need to focus more attention. At times, the survey 
leads to the development of focus groups and follow-up surveys, which help dig more deeply into customer 
issues. Such initiatives, when coupled with data from transactional measurements, provide a rich source of 
direction from our customers. 

Cisco’s key business processes impacting customer satisfaction include design, development, manufacturing 
operations, support, and service. Supporting processes include sales, marketing, data storage and backup, and 
employee development and management. (See Figure 1.) 

For more information, see: 
http://www.cisco.com/web/about/ac50/ac208/about_cisco_approach_to_quality_customer_sat_survey.html 

 
Figure 1. Cisco’s Customer Satisfaction Results from 1997 to Present 
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 HEWLETT-PACKARD 

 
HP Customer Feedback 

Hewlett-Packard believes that customers define quality based on their expectations and how well those 
expectations are met through their total experience with the company. HP employs a number of formal 
customer feedback vehicles to assess total customer experience (TCE). These vehicles include surveys, 
customer programs and panels and a clearly defined escalation process for handling dissatisfaction. 

HP Customer Feedback Vehicles 
Additionally, informal customer feedback is continually gathered by HP management, sales and support 
personnel in their daily business interactions with customers. The focus on understanding customers starts with 
HP senior management. Top company executives frequently meet with customers to solicit feedback on how 
well HP products and services are meeting their critical business needs. 

Customer Experience Research 
HP funds four types of TCE research and measurement instruments. Our objectives with these instruments are 
to measure what matters most to customers, to evaluate progress and to set improvement goals that move HP 
ahead of the competition 

Level 1: End-to-End Customer Experience Surveys 
The Level 1 customer satisfaction survey is a blind, semi-annual worldwide survey intended primarily to 
measure HP performance against our competitors. Key metrics from this survey provide an overall end-to-end 
TCE score. Because customer satisfaction is viewed as such an important metric, the results of this survey are 
linked to HP employee compensation. 

Level 2: Lifecycle Phase / Category Surveys 
Level 2 surveys are conducted to provide details that can be used to perform a high-level diagnosis of TCE 
problems in one or more subsets of the customer experience. For example, Level 2 surveys typically provide 
more information about a product or service category such as Business Critical Servers or Customer Support. 
They may also be used to provide insight into HP relationships with specific customer segments such as 
corporate accounts or channel partners. Finally, they may be designed to provide details about a specific 
aspect of the TCE lifecycle; for example, consumer experience in the first 90 days of receiving a product.  

Level 3: Transaction / Touchpoint Surveys 
Touchpoint surveys are triggered by an event or transaction. Their purpose is twofold: rapid problem resolution 
and diagnosis of potential systemic problems that can be addressed by operational improvements. Examples of 
Level 3 Touchpoint surveys include rating the purchase experience after an online or retail shopping experience 
or rating the support experience after a help desk call. 

Level 4: Operational Metrics 
Level 4 TCE research involves tracking of ongoing metrics for key internal processes that impact the customer 
experience. Examples include the percentage of out-of-stock repair parts or the percentage of missed customer 
commitments. Level 4 measures are often early warning signals of issues that may escalate to become 
customer dissatisfaction problems. Attention to these measures can ensure corrective action of small problems 
before they become large. 

Within the worldwide HP TCE and Quality function, a TCE Research team is responsible for the overall 
research and measurement architecture. This team is also responsible for executing Level 1 and Level 2 
research. 

Level 3 and 4 measurement is conducted within the Business Groups and their corresponding Global Business 
Units and geographies. Selected Level 3 and Level 4 metrics from the business groups are also compiled at a 
company-wide level to provide an overall operational picture of the total customer experience. 
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D. Offerors must thoroughly describe their ability to provide value added technical services including design 

services, installation, training or directly related optional services and the geographic area where the services 
may be provided.  

 
Combining the technologies, expertise and services necessary for your individual needs, Insight designs and 
deploys secure network infrastructures built with long-term goals in mind. From assessments to strategy and 
implementation to management, Insight delivers a methodology that has been proven on hundreds of 
networks for clients across the U.S. 
 
Insight’s network professional services team is your go-to networking resource, offering a full range of 
services from network design and implementation to trouble-shooting and maintenance. Our highly-trained 
and certified experts support you with in-depth knowledge of networking hardware, software, systems and 
protocols. This deep pool of technical competency ensures that we provide the right networking solution that 
aligns to your specific business requirements. 
 
Regardless of your network’s size or geographical scope, we have the technical skill set and vendor 
partnerships to support your complete networking strategy. Whether you need a simple local-area network or a 
complex statewide infrastructure, our networking professionals will create a solution that meets requirements for 
security, performance, capacity and functionality.  Insight's Network Solutions staff includes Certified 
Networking Associates (CNAs), Cisco Certified Networking Professionals (CNPs) and Cisco Certified 
International Experts (CCIEs). 
 
Assess Network Strengths and Opportunities - Network Assessment 
Using industry best practices, best-in-class tools and a proven methodology, assessments provide a holistic 
review of your current architecture, stability and overall performance, identifying gaps and opportunities for 
improvement.  
 
Set the Stage with Strategy - Network Strategy 
Gain a comprehensive vision for your data, security and telephony infrastructure. It ensures that the network 
of your future is positioned to support the business, and provides a roadmap to guide investments in people, 
operations and technology. 
 
Future-Minded Design - Network Infrastructure Design 
With industry certifications across the networking spectrum, Insight's network consultants are 100% focused 
on designing client-centric infrastructures, engaging the technologies that align to your business, technical 
and financial goals. 
 
Services to Simplify Deployment - Network Deployment 
Insight's state-of-the-art Integration Labs and on-site Implementation Services provide experienced, expert 
resources and cost-effective options for managing the deployment of an optimized network.  
 
Proactive Monitoring and Management - Remote Network Management 
Proactive monitoring and management keeps you in control. Insight's U.S.-based engineers and technicians 
in the Network Operations Center hold over 500 industry certifications around security, event response and 
remote management of critical network infrastructures. 
 
Core Network Solutions 
 
Core Routing and Switching 

 General LAN/WAN Design and Implementation  
 Campus Networking  
 Data Center Specific Networking  
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Wireless LAN/WAN 

 Site Surveys  
 WLAN-Specific Architecture  
 Design & Implementation  
 Strategic Partnerships  

 
 
Advanced Network Solutions 

 Enterprise DNS/DHCP  
 Network Resource Load Balancing  
 Content Delivery  
 MPLS  
 IP Quality of Service (QoS)  
 IP Multicast  
 Advanced Routing Technologies  

 
 

    
E. Offerors must describe any energy efficiency program (s) by identifying the Products that meet Energy Star or 

other recognized programs for energy efficiency.  Examples or case scenarios of potential savings to be 
experienced should be provided.  Modularity, tiered management support, minimal power consumption, 
security enhancements and limitations in throughput should be clearly identified in supporting documentation. 

 
Initiatives/Programs Available through Insight to move toward Greener IT 

Insight has witnessed an increase in clients’ environmental awareness and desire to partner with responsible 
suppliers.  As a result, Insight has strengthened its commitment to the environment and has established 
procedures to ensure compliance as well as provide supporting evidence of this commitment.   

At Insight, we know that business success doesn't have to come at the expense of our planet.  That's why 
we're incorporating environmentally friendly technology practices like data center energy efficiency,  
responsible e-waste recycling and unified communications and collaboration solutions into our clients' IT 
infrastructures—and our own. 

 Green IT Products 

With EPEAT, Energy Star and Bulk Purchasing, you can reduce energy usage, costs and in some cases, 
even build with green materials. Many of the products Insight sells by its OEM Partners are Energy Star 
Certified.  When helping clients select products for their environment, Insight tries to use products with this 
designation whenever possible.  Energy Star Certified is the government’s official designation for energy 
efficient products that save money and protect the environment. 

The ENERGY STAR label was established to: 
o Reduce greenhouse gas emissions and other pollutants caused by the inefficient use of energy  
o Make it easy for consumers to identify and purchase energy-efficient products that offer savings on 

energy bills without sacrificing performance, features, and comfort 
 
 Energy Optimization - Go Green with Virtualization 

The explosive growth of data in organizations has created an explosive demand for innovation in the data 
center. It’s not enough to simply add servers and storage; you must also consider total costs, critical data 
availability and environmental impact.  Data centers consume 61 billion kilowatt-hours, or $4.5 billion worth of 
electricity every year in the U.S.  As we continue to shift from paper-based to digital information management, 
data center efficiency through virtualization of servers and consolidation on blades will become increasingly 
critical.   
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With the cost savings potential of server consolidation and virtualization and the growing reliability of backup, 
disaster recovery and continuity solutions for complex storage environment, you can streamline costs and 
achieve greener IT operations at the same time. 

Virtualization has become a critical investment for organizations seeking to reduce capital and operating 
expenses, ensure business continuity, strengthen security and go green.  To meet this growing need, Insight 
teams with industry virtualization leaders to design, deploy and manage solutions from the desktop to the 
data center.  As a VMware Authorized Consultant, Insight delivers the same proven best practices and 
guidance that has made VMware the global leader in virtualization solutions. 

For our client’s virtualization initiatives, Insight has developed deep capabilities for designing, deploying and 
managing scalable virtualization solutions for organizations of all sizes.  From world-class technical architects, 
engineers and project managers to our ISO 9001:2008-certified integration labs, Insight has the in-house 
resources you need to ensure projects are delivered right.  In addition, our close ties with virtualization 
leaders like VMware, HP, IBM and Sun mean you have quick, affordable access to the best technologies on 
the market.  

Insight's Data Center practice simplifies server, storage and data center management while offering the 
robust technical expertise and deep manufacturer relationships to deliver innovative and scalable solutions 
that reduce your data center costs and your carbon footprint.   

 
 Electronic Software Distribution (ESD) 

Insight works with both our clients and our publishers to create and support licensing program and media 
delivery that reduces the technology carbon footprint.  Insight has invested in eProcurement services that we 
deliver to every client.  All purchasing transactions can be accomplished electronically, from quote to close of 
invoice and usage reports reducing any need for paper.  Smaller publishers look to industry leaders like 
Insight to work with them to create licensing programs that protect the integrity of the product and deliver fast 
electronic media.  Paper license certificates and serial numbers have been replaced with electronic 
downloadable license confirmation and key codes.  As more technology is delivered in a virtual manner, 
Insight is ready to meet client needs while also fulfilling Insight, client and partner goals for environmental 
responsibility.  ESD is a free service. 
  
 Consolidated Electronic Invoicing  

As a part of our initiative to help our clients Go Green, Insight revised its invoicing billing block cycles to help 
reduce the number of invoices generated per purchase order.  Through the new process, all clients will be set 
up on a standard 2-day consolidated invoicing block.  Insight also offers clients a 5-day billing block to further 
reduce the number of invoices generated. 

Insight offers email or EDI delivery of invoices for standard billing and consolidated (summary) invoices at no 
additional charge. Insight currently offers clients the ability to exchange business documents electronically 
using both ANSI X.12 EDI (Electronic Data Interchange) and XML B2B (Business-to-Business) standards.  By 
reducing cost and improving turnaround times, these processes provide highly reliable alternatives for manual 
business transactions. 

 
 EPA Compliant Asset Disposition and Recycling Program  

Insight has a customized asset disposition program that gives you the greatest economic return and cost 
efficiencies to help mitigate your asset disposition challenges.  The Insight team offers clients an easy and 
comprehensive asset disposition program that not only gives you the greatest value for your existing 
equipment, but peace of mind that data security and systems disposition requirements are in full compliance.   

Insight’s staff is educated on the latest EPA mandates for proper computer equipment disposal.  Insight 
recycles and disposes of non-working or obsolete equipment in an environmentally and regulatory compliant 
manner.  Certificates of Destruction and EPA compliance can be provided as proof of compliance with 
disposal regulations.  Detailed reports listing equipment and serial numbers simplify management and 
reporting.  We will erase all data from your equipment and provide Certificates of Erasure as required. 
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Minimizing e-waste in Landfills - Disposal and Recycling 

The Environmental Protection Agency reports that 80 to 85 percent of all e-waste ends up in landfills. This is 
especially troubling considering that the agency regards many IT assets hazardous and bans their dumping in 
landfills. 

Insight is highly sensitive to the environmental regulations most states are establishing, which prohibit the 
improper disposal of computer equipment.  All computer equipment contains some form of hazardous waste. 
We make sure those wastes are dealt with in accordance with EPA disposal requirements.  Our practice is to 
ensure no additional wastes enter our environment or our landfills.    Insight’s Asset Disposal Program 
provides disposition services for clients’ assets.  These services include the de-manufacturing, deconstruction 
and/or recycling of end-of-life equipment by proper EPA disposal procedures.   Salvageable equipment will be 
evaluated, repaired, and remarketed, and non-salvageable equipment will be broken down into recyclable or 
reusable components. This world–class offering places Insight among an elite group of firms holding the IDC 
Green Recycling and Asset Disposal for the Enterprise (G.R.A.D.E.) certification for a second consecutive 
year.    

Another way to keep technology out of landfills is to extend its usefulness. The highly-trained technical 
experts at Insight's National Repair Center offer a number of flexible and cost-effective programs designed to 
extend the lifespan of IT equipment. 
 
Redeploying IT assets is a way to manage growing end-user populations with minimal investment while 
preventing assets from going into a landfill.  We can repair and re-image salvageable equipment for 
redeployment to end users.  We can even store it in our warehouse until you're ready to redeploy.  
 

Insight currently uses the same partners and programs we offer to our clients.  All assets disposed are done 
here in the U.S., with nothing being exported or going to landfill.   
 
Insight has been awarded the IDC Green Recycling and Asset Disposal for the Enterprise 
(G.R.A.D.E.) certification for a second consecutive year. For more than 10 years, Insight 
has offered U.S.-based clients Asset Disposition and Remarketing services through its 
best-in-class Lifecycle practice. 
 
Through the recertification process, IDC found that Insight has expanded its on-site drive 
crushing operation and on-site data erasure capabilities, streamlined its vendor line up 
and tightened management of logistics and carrier partners.  
 
"Despite the challenges presented by a difficult economy over the last year, Insight 
remained focused on enhancing the quality and efficiency of its ITAD operation," said 
David Daoud, research manager, Personal Systems at IDC. "The company continued to invest in its logistics 
and data security capabilities while also improving its customer engagement capabilities. These investments 
should serve the company well as enterprises move into a new refresh cycle, spurred by improving economic 
conditions."  
 
The G.R.A.D.E. certification process is based on 34 IT Asset Disposal (ITAD)-related functions and tasks and 
uses a multi-dimensional weighting system that incorporates the broad offerings of remote applications, 
onsite services, logistics, in-plant processing, and post treatment.  IDC G.R.A.D.E. certification is currently 
focused on the U.S. market with a view on compliance, sustainability, environmental stewardship, business 
continuity, and ROI. 
 
Asset disposition represents a critical component of the IT lifecycle and highlights Insight’s commitment 
towards environmental sustainability.  In 2010, our ITAD practice eliminated over 225,000 assets, which 
equated to over 2,300 tons of e-waste from landfills.  Asset Disposition has long been a core component of 
our Lifecycle Services supporting a wide range of clients – from small business to Fortune 500 enterprises.   
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As Insight is offering products from several manufacturers in each category, the additional information has been 
provided by the following manufacturers. 

CISCO 

In response to energy costs, environmental concerns, and government directives, there is an increased need 
for sustainable and "green" business IT operations. Methods to measure power consumption and control 
energy output are now the focus of businesses worldwide, with all customers looking for consolidated energy 
management across different device and communications media. 

Cisco EnergyWise is a new energy management architecture that will allow IT operations and facilities to 
measure and fine-tune power usage to realize significant cost savings. Cisco EnergyWise focuses on reducing 
power utilization on all devices connected to a Cisco network ranging from Power over Ethernet (PoE) devices 
such as IP phones and wireless access points to IP-enabled building and lighting controllers. It uses an 
intelligent network-based approach, allowing IT and building facilities operations to understand, optimize, and 
control power across an entire corporate infrastructure, potentially affecting any powered device. See 
http://www.cisco.com/en/US/prod/switches/ps5718/ps10195/white_paper_c11-514539.pdf or 
http://www.cisco.com/en/US/prod/switches/ps5718/ps10195/white_paper_c11-514539.html for further 
information on EnergyWise and Cisco program to conserve resources. 

Cisco has been investigating energy efficiency for all aspects of networking for a number of years. Over time, 
the efficiency of the network has improved significantly (in terms of bits carried per Joule used) through 
improvements in architectures, designs, and underlying technology. However, to maintain or improve this rate 
of progress, it is important to use objective methodologies and metrics that ensure generational improvements 
in all aspects of the network. For this reason, Cisco strongly supports the work of the Energy Star program, as 
well as other energy conservation programs. 

In order to foster improvements in individual network components that most benefit the overall efficiency of the 
network, the methodology must take into account the critical requirements of the network; it must examine the 
architectural impact of the component functions and features; and it must evaluate the component performance 
in conditions that match the real world usage. 

HEWLETT-PACKARD 

In March 2011, HP was awarded the Miercom Certified Green Certification. This recognizes the large number 
of HP's Energy Efficient switches that have been tested by Miercom.  

Miercom is an independent testing lab that rates networking equipment based on several 
criteria – such as power efficiency, heat dissipation, cooling requirements, energy 
efficiency and overall product efficiency. To meet Miercom’s stringent Certified Green 
criteria, HP Networking products had to be in the top 30 percent of the industry for energy 
efficiency and pass a thorough audit of “green” best practices.  

The Miercom certification emulates real-world applications, testing several application 
profiles to determine benchmarks related to performance and power. Tests involved 
measuring the power consumption of products at different packet sizes, under various loading conditions, and 
with or without Power over Ethernet (PoE). 

This validates the work that HP has been doing reducing the environmental footprint and operational costs 
through continued development work and leadership in the standardization organizations. In December 2010, 
it was announced that HP was the first to ship switches with the new IEEE Energy Efficient Ethernet standard. 
This standard (IEEE 802.3az) reduces power consumption of IT devices by automatically adjusting energy 
use based on actual network traffic between switches and other networked devices in real time. 

The new HP E-Series zl modules are the first IEEE Energy Efficient Ethernet-enabled switches to 
automatically enter “sleep mode” as will connected EEE-devices, when no traffic is being transmitted. During 
low activity, Energy Efficient Ethernet-enabled products enter a “sleep mode” that uses less energy than idling 
at full power, but allows the connected devices to instantly re-engage when data transmission occurs. This 
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enables significant power savings over traditional switches, which offer limited correlation between energy 
consumption and actual traffic flow. 

Did you know:  
 ABI research has rated HP as the #1 IT company in environmental awareness  
 HP modular switches enable up to 45 percent cost savings and our fixed-port switches enable up to 38 

percent savings compared to industry averages (Source: Miercom)  
 Using our management software, you can remotely schedule shutdown of idle PoE devices such as VoIP 

phones during the off hours – saving up to 73 percent in energy costs.  

Specifically, the following HP switches have achieved the Miercom Certified Green Award: 

HP Switch Max Power Consumption 

HP A12508 Switch Chassis (JF431B)  4750.0 W

HP A7506 Switch Chassis (JD239B)  895.0 W

HP E8212 zl Switch with Premium Software (J9641A) 3252.3 W

HP E5406 zl Switch with Premium Software (J9642A) 1084.1 W

HP E6600‐24G‐4XG Switch (J9264A)  204.3 W

HP E6600‐24XG Switch (J9265A)  405.4 W

HP A5820X‐24XG‐SFP+ Switch (JC102A)  184.8 W

HP A5800‐48G‐PoE+ Switch with 1 Interface Slot (JC104A) 972.3 W

HP A5800‐24G‐PoE+ Switch (JC099A)  869.3 W

HP A5800‐48G Switch with 1 Interface Slot (JC105A) 163.1 W

HP E3500‐48G‐PoE yl Switch (J8693A)  705.0 W

HP 2910‐48G al Switch (J9147A)  105.0 W

HP A5120‐48G SI Switch (JE072A)  55.4 W

HP E4800‐48G Switch (JD010A)  114.0 W 

HP E4800‐24G Switch (JD007A)  67.0 W

HP E2520‐24G‐PoE Switch (J9299A)  260.4 W

HP E2520‐8G‐PoE Switch (J9298A)  86.2 W

HP E2520‐24‐PoE Switch (J9138A)  257 W

HP E2520‐8‐PoE Switch (J9137A)  85.5 W

HP E2510‐48G Switch (J9280A)  99.9 W

HP E2610‐48 Switch (J9088A)  66.0 W

HP E2620‐48‐PoE+ Switch (J9627A)  448 W

HP E2620‐24‐PoE+ Switch (J9625A)  428.0 W

HP E2620‐24‐PPoE+ Switch (J9624A)  165.8 W

HP E2620‐48 Switch (J9626A)  34.4 W

HP E2620‐24 Switch (J9623A)  22.1 W

HP V1910‐48G Switch (JE009A)  55.4 W
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Note:   Maximum power is the worst-case theoretical maximum numbers provided for planning the infrastructure 
with fully loaded PoE (if equipped), 100% traffic, all ports plugged in, and all modules populated. 

Additionally, the following switches support IEEE 802.3az Energy Efficient Ethernet. This standard lowers 
power consumption in periods of low link usage.  

 HP E8200 zl Switch Series (Supported on v2 zl 10/100/1000 & 10/100 modules)  
 HP E5400 zl Switch Series (Supported on v2 zl 10/100/1000 & 10/100 modules) 
 HP E3800 Switch Series 
 HP V1410-16 Switch (J9662A) 
 HP V1410-24 Switch (J9663A) 

Supporting document can be found at: http://www.miercom.com/tag/hp/ and 
http://h20195.www2.hp.com/v2/doctype.aspx?doctype=Data+sheet&lc=en&cc=us&prodtype=12883&resultsper
page=all 
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Source:  www.miercom.com 
 

JUNIPER 

One of the most important ways we contribute to a more sustainable future is through our products. 
The New Network enables smarter energy grids, reduced travel needs (with Web, video and 3-D conferencing), 
improved resource allocation (such as that delivered by cloud computing), automated building management 
controls, and much more. All the connections and real-time data delivered by the New Network allow us to 
tackle hard problems, make better decisions, and create sustainable change. 

As our reliance on the New Network grows, we have a responsibility to ensure that the energy used to power 
the New Network does not. Currently, information and communications technologies (ICT) are responsible for 
2% of the world’s carbon emissions. While the New Network enables other industries to achieve efficiencies 
and emissions reductions that far offset its own energy consumption, no industry gets a free pass on energy 
efficiency. Juniper is focused on ensuring the New Network is as efficient, as it is fast, reliable, and secure. 

Sustainable Networking  
Juniper believes environmental considerations and energy efficiency must be part of every product’s design 
criteria. We are committed to sustainable networking; developing solutions that use energy more efficiently and 
minimize heat generation, without compromising on the security, performance or agility of the New Network. 
From the inception of any product, we look at the entire lifecycle to identify ways to reduce environmental 
impacts. We explore: 

• Design – The design of each solution, from the materials and components to the features and 
functionality, can impact its energy efficiency. Our goal is to continue to bring to market the 
highest-capacity, highest-density solutions that provide customers the performance, scale, 
and security they need, while consuming the least amount of space, power, and cooling per 
unit of bandwidth. 
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• Architecture – Simplicity in the overall network architecture can significantly reduce waste 
and maximize utility. We look at ways to collapse layers and reduce physical devices to create 
long-term power, space, and cooling savings capable of efficiently supporting the exponential 
growth and demand on the New Network. 

• Product Lifecycle – Changes throughout the product lifecycle, from concept to delivery, can 
make a big difference in the product’s overall environmental impact. We look at every stage, 
from where materials are sourced and suppliers are located to how the products are packaged 
and transported to the customer, with the goal of identifying opportunities to reduce the 
impact of our solutions. 

The following are just a few highlights from 2010 that describe some of the ways in which we advanced 
sustainable networking to accelerate the benefits of the New Network. 

Sustainable Design 
Juniper looks at every aspect of the design of our solutions to identify ways we can reduce environmental 
impacts. We not only offer inherent energy efficiencies, but also enable customers to future-proof their network, 
which allows them to extend the life of their infrastructure and reduce waste associated with equipment 
replacement. 

Sustainable Architecture 
We look at ways to simplify and streamline the architectural design of the network to reduce the number of 
devices customers need to deploy. Fewer devices typically equates to a smaller footprint and a reduction in 
power and cooling requirements, which reduces the overall environmental impact. 

Energy Efficiency Standards 
We are committed to creating standards, so customers can understand the energy efficiency implications of 
their networking solutions and make informed, sustainable decisions around their infrastructure. Juniper jointly 
developed the Energy Consumption Rating (ECR) with Lawrence Berkeley Labs and IXIA . We then worked 
within international standards bodies, such as the International Telecommunication Union (ITU ), to drive 
consensus around energy efficiency measurements for networking equipment. In 2010, the Alliance for 
Telecommunications Industry Solutions (ATIS ) developed a comparable energy efficiency standard, called 
TEER, for different classes of networking equipment and adopted the ECR test methodology for measuring 
TEER. Juniper also joined Climate Savers Computing Initiative (CSCI) as a board member to help drive the 
Environmental Protection Agency (EPA ) agenda for meaningful metrics for networking equipment that 
customers can use to understand and make buying decisions around the energy efficiency of network 
equipment. 

 
 
F. Offerors should submit detailed information on how technical support is handled and controlled.  Also include 

what time frame can be expected for this service and all other additional pertinent or important information 
relating to this program. 

 
Insight will assign a dedicated sales team specially trained to handle the vast requirements of the State and 
eligible agencies to this contract, and we will make every effort to ensure complete customer satisfaction.  
The Account Executive and Client Solutions Executives will assist initially with any inquiries and evaluate the 
client’s issues.  This is the first step prior to engaging the manufacturer’s technical support operations center 
or local personnel and increases accuracy in relaying issues to internal or manufacturer technical support 
personnel. As needed, he or she can provide product information, assist with product returns, or engage the 
proper internal certified technical representative or manufacturer technical support personnel.  If the problem 
or concern cannot be resolved within two hours of the initial call, the appropriate sales manager, Brian 
Louderback, Field Sales Manager or Vanessa Karman, Inside Sales Manager, will be notified and will monitor 
the progress until the problem has been resolved.  We will make every effort to assure complete problem 
resolution within 8 – 12 hours of the initial call.                
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G. Offerors must provide a detailed narrative of their maintenance programs including but not limited to the 

processes, locations sites, any maintenance agreement forms, coterminous alternatives, pricing. etc.  A detailed 
narrative concerning any warranty dependencies shall also be provided. 

  
Insight offers a variety of maintenance support services/solutions including Help Desk/Call Management, 
National Repair Center, Asset Disposition and Trade-In, Remarketing, and more. We have provided brief 
overviews of these services below. 
 
National Repair Center 
Our National Repair Center's flexible programs let you choose the level of service you need so you can gain 
the most value and financial return from your hardware investments. 

  Hot spare replacements 
Asset retrieval, refurbishment, redeployment and disposal 
End-of-lease processing 
Hardware upgrade program 

 
Help Desk/Solution Delivery Center 
 Insight offers support for our clients on all service projects, programs, dispatch and technical support 
24/7 support whenever you need it 
 
Trade-In & Remarketing Programs 
Insight gives you options for managing your IT lifecycle more efficiently. Trade-in and remarketing programs 
allow you to use the value of existing assets to make new technology acquisitions more affordable. Insight 
can also help you safely and responsibly dispose of the systems that promise no economic return. Insight 
also offers refurbishment and redeployment services that provide cost-effective options for meeting growing 
user populations without buying new systems. Insight’s “partnership strategy” allows you to generate revenue 
from your obsolete equipment. If there is any value in your retired computer equipment, Insight provides all 
the logistics to ensure that the retrieval process minimizes your costs. We will provide you with trade-in 
numbers and a remarketing approach for your marketable equipment. Insight can also hold equipment for 
later redeployment to other locations. 
 
EPA-Compliant Asset Disposition 
Insight has a customized asset disposition program that gives you the greatest economic return and cost 
efficiencies to your asset disposition challenges. The Insight team offers your company an easy and 
comprehensive asset disposition program that not only gives you the greatest value for your existing 
equipment but peace of mind that data security and systems disposition requirements are in full compliance. 
Insight’s staff is educated on the latest EPA mandates on proper computer equipment disposal. Insight 
recycles and disposes of non-working or obsolete equipment in an environmentally and regulatory compliant 
manner. Certificates of Destruction can be provided as proof of regulatory disposal. Detailed reports listing 
equipment and serial numbers simplify management and reporting. We will erase all your data from your 
equipment and provide 
Certificates of Erasure as required. 

 
 CISCO 

Cisco SMARTnet is an industry leading warranty support program, offering some of the best TAC services in 
the industry, and depot locations around the globe to provide local parts replacement. Cisco SMARTnet may 
be ordered at the point of sale or during the life of the product.  Contract terms are offered for one, two, three, 
four, and five years.  Cisco also offers a payment plan option through its lending partner, Key Government 
Finance.  To utilize the payment plan option, a simple agreement is put in place between the customer and 
Key Government Finance.   

Please refer to Cisco’s End User License Agreement (EULA) for a full description of warranty terms.  
  

Cisco maintains service depot locations in the following sites to serve the State of Arizona. 
 Flagstaff, AZ 
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 Tempe, AZ 
 Tucson, AZ 
 Yuma, AZ 
 Las Vegas, NV 
 San Diego, CA 

 
 

HEWLETT-PACKARD 

HP Networking Product Warranty 
HP networking products set the standards for quality and reliability, and come with warranties you would expect 
from HP. From industry-leading lifetime warranties (for as long as you own the product) through competitive 
one-year warranties, HP networking product warranties have been developed to complement a broad portfolio 
of HP services to effectively meet your needs.  

HP networking product warranty policy details are at www.hp.com/networking/warranty. 

Onsite response time specifies the period of time that begins when the initial service request is received and 
logged with HP and ends when the HP authorized representative arrives at the State’s site. Response times are 
measured during the coverage window only and may be carried over to the next day for which there exists a 
coverage window. All response times apply only to sites located within 100 miles or 160km of an HP designated 
support hub. Travel to U.S. sites located within 200 miles (320 km) of an HP designated support hub is provided 
at no additional charge. If the site is located more than 200 miles (320 km) from the HP designated support hub, 
response times will be adjusted and additional travel charges may apply. 

HP offers the support options listed in the table below for the proposed products. These support options are 
available through Care Packs that can be purchased at the time of product purchase that provide support for up 
to 5 years, or as annualized service agreements. 

HP Networking Products - Hardware Service Levels 

Option  Delivery Specifications

Next Business Day Exchange  HP will ship a permanent replacement product, freight prepaid, with next 
business day delivery for service calls received by HP during HP standard business 
hours. Calls must be received before 2:00 pm PST, Monday through Friday, 
excluding HP holidays, to activate HP Next Day Exchange for next‐business‐day 
delivery. This service provides a permanent replacement unit the following 
business day in most areas. Delivery time may vary based on geographic location. 
The replacement unit is shipped overnight via premium airfreight carrier to your 
location free of freight charges. Replacement units are refurbished to like‐new 
condition and are free of major cosmetic defects. The State must return failed 
product to HP within ten (10) business days of customer's receipt of the 
replacement product. HP will ask the customer for their credit card number in the 
event the product is not returned to HP. Most areas within the continental 

Next‐day response, standard 
business hours (9x5) 

An HP authorized representative will arrive at the State’s site between 8:00 am 
and 5:00 pm local time, Monday through Friday excluding HP holidays, to begin 
hardware maintenance service during the next working day after the initial 
service request is logged. The service request must be received between 8:00 am 
and 5:00 pm local time, Monday through Friday excluding HP holidays. Service 
requests received after 5:00 pm will be logged the next business day and serviced 
on the following business day. 

4‐hour response, extended 
business hours (13x5) 

An HP authorized representative will arrive at the State’s site during the coverage 
window between 8:00 am and 9:00 pm local time, Monday through Friday 
excluding HP holidays, to begin hardware maintenance service within 4 hours of 
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Option  Delivery Specifications

the initial service request being logged. The 4‐hour response time is measured 
during the coverage window only. For calls received after 5:00 pm local time, the 
response time may be carried over to the next HP business day. 

4‐hour response, 24x7  An HP authorized representative will arrive at the State’s site any time of day, any 
day of the year to begin hardware maintenance service within 4 hours of the 
initial service request being logged. 

6‐hour “Call to Repair”  HP Hardware Support Onsite Call‐to‐Repair provides an IT manager with a team 
of support resources to immediately begin troubleshooting the hardware product 
and ensure the availability of the hardware within a maximum of 6 hours from 
the time of the call receipt. HP Hardware Support Onsite Call‐to‐Repair is 
available for sites located within 50 miles (80 km) of a primary HP Support Office. 
For sites that are located within 51 to 100 miles of a primary HP Support Office an 
eight‐hour hardware call‐to‐repair time commitment is provided. 

 

HP Networking Products:  Hardware and Software Service Level Options 

Option  Delivery Specifications

Support Plus and 
Support Plus 24 

This package includes: on‐site HW support with a 4‐hour response time and a delivery 
window of 13 hours during standard office days (Support Plus) and 24 hours (Support 
Plus 24). Software Support with a service window of 13 hours a day standard business 
day (Support Plus) and 24 hours (Support Plus 24). Software Information, License to Use 
new versions of software and distribution of software updates. 
 
Once a software problem is logged, a Response Center Engineer will respond to your call 
within 2 hours. HP provides corrective support to resolve identifiable and customer‐
reproducible software product problems. HP also provides support to help customers 
identify problems difficult to reproduce. The customer receives assistance in 
troubleshooting problems and solving configuration parameters. HP provides usage 
assistance on the features of applications, operating systems, and utilities. 

Proactive 24  HP Proactive 24 Service (P24) is an integrated hardware and software support solution 
designed to help you get more from your IT investment. HP Proactive 24 Service 
combines industry‐leading technical assistance with proactive account services to cover 
the entire IT infrastructure, and to improve the IT environment's stability, availability, 
and operational effectiveness. 
 
HP Proactive 24 Service enables you to leverage HP best practices by providing access to 
HP's global technical expertise. An assigned Account Support Consultant will serve as 
your primary contact for proactive services within the 
HP support organization and will coordinate additional, specialized resources as 
necessary. Your Account Support Consultant begins by forming a close working 
relationship with you to understand your IT infrastructure and goals to assist you in 
identifying gaps in supportability. Your assigned Account Support Consultant will meet 
with you twice a year to ensure ongoing goal alignment and fulfillment of your support 
needs. 
 
Although problem avoidance through proactive measures is the goal, the HP Proactive 24 
Service includes comprehensive assistance if hardware and software problems do occur. 
To ensure that your problems are resolved quickly, HP Proactive 24 Service includes 24x7 
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Option  Delivery Specifications

support, with a two‐hour response time for software issues, and a four hour on‐site 
response commitment for hardware issues. In addition, HP is equipped with leading‐edge 
remote technologies and tools to proactively monitor operations to reduce downtime 
and resolve problems in a timely manner. 

Critical Advantage  Critical Advantage provides an assigned account team that knows your environment and 
business requirements and works with you collaboratively as an extension of your team. 
The Account Support Manager (ASM), Remote Support Account Advocate (RSAA), and 
Mission Critical Hardware Specialist (MCHS ‐ available for customers choosing 6 hour call 
to repair reactive support level) provide best practices, knowledge transfer and act as 
advocates and technical advisors to help you meet your business/IT objectives.  
 
You can choose from a variety of hardware support options (6 Hour Call to Repair, 24x7 4 
hour onsite response, or 13x5 4 hour onsite response). Incident response is managed 
through HP’s Global Mission Critical Solution Center (GMCSC), providing mission‐critical 
levels of rapid reactive support. Whichever hardware service level you choose, Critical 
Advantage software support includes 24x7 coverage, 2 hour standard response, and 
expedited response from the GMCSC for critical calls. Your named RSAA acts as your 
advocate, overseeing any escalations needed to resolve complex or interdependent 
issues. 
 
Your HP ASM works with you to develop your Account Support Plan. Your ASM will 
conduct annual support reviews, annual virtual/physical technology reviews, firmware 
and related driver analysis, patch analysis for OS and hypervisors, and facilitate HP 
remote tool setup. Your ASM acts as a single point of accountability, but leverages HP 
resources to facilitate best practices and knowledge sharing, and provides the proactive 
services needed to continuously improve performance and availability. 
 
You accumulate flexible credits depending upon the amount of Critical Advantage 
purchased and you may also purchase additional credits as needed. These credits can be 
used to address issues specific to your environment, such as performance tuning and 
capacity planning for virtualized environments, availability optimization, or mission‐
critical application migration to virtualized environments. Flexible credits can also be 
used for any Proactive Select service or for custom activities, as needed. Your ASM works 
with you to select and manage delivery of the services that meet your specific 
requirements. 

Critical Service  HP Critical Service (CS) is a comprehensive support solution designed for businesses 
running mission critical applications which cannot tolerate downtime without significant 
business impact. HP Critical Service provides the right combination of proactive and 
reactive services designed to maximize availability and performance across your IT 
infrastructure. With fewer interruptions and less downtime, you will lower costs and gain 
competitive advantages in the marketplace. 
 
HP Critical Service maximizes your infrastructure's availability and performance through 
an ITIL‐based (IT Infrastructure Library) framework of proven, integrated processes and 
best practices. HP assigns a support team of HP certified specialists knowledgeable in 
complex computing environments. This team begins by conducting an assessment of 
your infrastructure. The assessment's results are used to design a strategy to align your IT 
commitments and business goals. 
Your support team meets with you quarterly to discuss progress and ongoing alignment 
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Option  Delivery Specifications

with your goals. Working closely with your IT staff and management, your HP Account 
Support Consultant—the leader of your assigned team—will further assist you by 
identifying and managing the delivery of state‐of‐the‐art Technical Services for 
improvements in areas such as high availability, capacity management, change planning, 
and security. 
 
In the event that a critical problem occurs, HP Critical Service implements accelerated 
recovery and restoration processes. You receive a direct connection to HP’s specialists 
who take action to resolve the problem. In addition, HP commits to resolve your 
hardware problem within a maximum of 6 hours from the time of call receipt. Your team 
of HP certified specialists is equipped with leading‐edge remote technologies and tools. 
These tools (with a range of capabilities including remote monitoring of your 
environment’s stability) help to minimize downtime, increase productivity, and yield a 
higher return on your IT investment. 
 
In order to meet your individual needs, the service is both modular and scalable. 
Different technology modules (server, storage, storage area networks (SAN) and 
networks) are purchased as applicable. The features contained in the different 
technology modules are delivered by teams who specialize in the appropriate technology 
areas. Integrating HP Critical Service into your mission critical computing environment 
enables HP to support your IT infrastructure end‐to‐end. HP joins you in your IT 
endeavors, allowing you to focus on your business and profitability. 

 

Please refer to the “Additional Information” following the responses to Attachment One for maintenance 
program information for the following manufacturers:  HP, HP TippingPoint, Juniper, Syn-Apps. 

 
 

H. Offerors must thoroughly describe how product catalog information, including pricing shall be communicated, 
maintained and updated. Information shall include whether a designated website shall be utilized, and if so, a 
description of the website and its features including screen prints if available.   

Insight eProcurement 

Insight provides a total eProcurement solution for conducting product search and purchase. In addition, we offer 
best in class tools that will streamline the way the State of Arizona and other eligible purchasers manage 
procurement activity throughout the system.  

The following are highlights of what we can offer to the State, but this is not exhaustive.  We would welcome the 
opportunity to present a demonstration of our system, showing how it could be tailored to your users’ 
requirements. 

 Search Tools 

 Keyword Search– With Keyword Search, end-users will have the ability to type product description, 
title, part number, model, category and Boolean based searches. (ex: “Microsoft,” “Licenses,” “MS 
Office,” ”269,” or “269-02512A”) 
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 Advanced Search– With advanced search, users will have the ability to drill-down by keyword, spare 

parts only, price range, category, sub-category, partial/full mfr. part number and in-stock/out-of-stock. 
(Ex: Software > Applications > Microsoft) 

 

 

 Product Menu – Using our Product Menu, users will have the ability to select a category, and drill-
down to a sub-category. (Ex: Networking > Bridges/Routers). 

 

 

 Narrow By – With Narrow By, users will have the ability to filter search results using product attributes, 
manufacturer, price, approved products, keyword and in-stock/out-of-stock. The options selected act 
dynamically and reduce the number of results each time a user selects additional attributes.  
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Example:  
User Action: User searches for product using Bridges/Routers category 

Search Response: Search results shows products relative to keyword “bridge” 

Narrow By Response: Narrow By provides user ability to filter using Narrow By specification attributes such as 
“Stock Status,” “Manufacturer,” “List Price Range,” “Networking Type” and “Networking/Data Transfer Rate.”  

  

 

 

 Dynamic Breadcrumb Trail – With Dynamic Breadcrumb Trail, users will take advantage of a highly 
functional trail that can remove search options and/or change them via a one-click action. (Ex: All > 
Applications > Microsoft)  
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 Compare Similar – With Compare Similar, users will be able to search for similar products with one 

 click. Compare similar will provide matches at an individual product level. 
 

 

 

 Sort By – Sort By offers the ability to filter search results using price, product name, manufacturer and 
best sellers.  

 

 

 Available Product Information 

 

 Real-Time Data Feeds – We can provide the State with the following real-time data feeds: 

Stock Availability Software License Information 
Product Catalogs Product Information (description, product number and more) 
Reports Order Tracking Information 
Shipping Locations Billing Locations 
Invoices Price (contract/cost/mark-up) 
Customer Inventory Quotes 
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 Product Information (Search Results) – We can provide eligible users the following product 

information and search tools on search result pages: 

Stock Availability Product Title Compare Similar 
Full Specifications Product Image  Narrow By 
Quick Specifications Add to Cart  Bread Crumb Trail 
Real-time Stock Product Compare Sort By 
Price (contract/cost/mark-up) Customer Inventory Matched Categories 
Product Highlights Approve Item Flag Insight Suggests 
Mfr/Publisher Part Number  Product Evaluation  Add To Order 

 

 Product Information (Product Presentation Page) – We can provide University users the 
following product information and search tools on product presentation pages: 

Price (contract/cost/mark-up) Technical Specs Search for Similar 
Product Title Accessories Compare to Similar 
Product Information Product Image View Printable Page Tool 
Mfr/Publisher Part Number Real-Time Stock Email This Page Tool 
Product’s UNSPSC Code Customer Inventory Bread Crumb Trail 
Product Highlights Approve Item Flag Add To Order 
Product Disclaimer 
Information 

Product Evaluation  

 

 Order and Invoice Management  

 Order Tracking/History – With Order Tracking/History, eligible users will view and retrieve real-time 
data feeds ranging from order status, summary and detail to shipment information, tracking number and 
item detail.  

We can turn “on” or “off” Order Tracking/History to individual users if the State wishes to impose 
restrictions or extend the functionality. 

The following Order Tracking/History search tools will be available to those with access: 

Search Methods Filter Capability Sort By 
Web Reference No. All Orders Order Date 
Order Number Open Orders Order Number 
Purchase Order Invoiced Orders City  
Date Range My Orders (per account user) Purchase Order No. 
  Ship Date 

 

The following Order Tracking/History information will be available to those with access: 

All Orders Page  Order Summary Page Item Detail Page 
Order Number Order Number Account Number 
Purchase Order No. Account Number Date Ordered 
Web Reference No. Date Entered  Order Number 
Order Type Purchase Order Number Date Shipped 
Date Shipped Order Status  Purchase Order Number 
Date Entered Payment Type  Item Delivery Status 
Shipped To Credit Status  Item Status 
Export to Excel Online Check-out Fields  Shipping Carrier 
Print Order Tool Order Delivery Status  Item Rejection Status 
Track Order Tool Ship To Purchase Order No. 



 
Attachment One (1) 

State of Arizona 
State Procurement Office 

100 N 15th Ave., Suite 201 
Phoenix, AZ 85007 

SOLICITATION NO.: ADSPO12-00001223 PAGE 
24 

TITLE: Network Equipment and Services OF 
45 

 

  

 

 
 Bill To  Billed To 
 Item Part Number Shipped To 
 Item Description  Item Part Number  
 Item Quantity Ordered  Item Description  

 Item Quantity Shipped  Item Quantity  
 Item Unit Price  Item Unit Price  
 Item Total Price  Item Total Price  
 Order Shipping Price Invoice Number(s)  
 Order Tax Price Serial Number(s)  
 Order Subtotal Price Carrier/Tracking No 
 Order Total Price  Track Shipment (real-time) 
 Track Shipment (real-time) Email Tracking Information 
 Item Detail Page link  

 

 Invoice History – With Invoice History, eligible users will view and retrieve real-time invoice status, 
summary and detail  

We can turn “on” or “off” Invoice History to individual users if the State wishes to impose restrictions or 
extend the functionality. 

The following Invoice History search tools will be available to those with access: 

Search Methods Filter Capability 
Web Reference Number Invoice Number 
Order Number Invoice Date 
Purchase Order Invoice Status 
Date Range  
Invoice Number  

 

The following Invoice History information will be available to those with access: 

 All Invoices Page Invoice Summary Page 
Invoice Number Invoice Number 
Invoice Date  Invoice Date 
Payer  Order Number 
Total Invoice Amount Purchase Order Number 
Invoice Status  Account Number 
Order Number Payment Terms: 
Purchase Order Number Sales Representative Name 
Print Invoice Sales Representative Phone Number 
Track Shipment Technical Support Number 
 Ship To Location 
 Bill To Location 
 Print Invoice 
 Track Order Shipment 
 Item Part Number 
 Item Description  
 Item Quantity Shipped  
 Item Unit Price  
 Item Total Price  
 Order Subtotal Price  
 Order Tax Price 
 Order Total Price 
 Track Shipment (real-time) 
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 Customer Reports 

 Customer Reports– With Customer Reports, users will have the ability to generate and download ad 
hoc, open order, invoiced order, overall sales (purchase) status and customer-owned inventory reports 

We can turn “on” or “off” Customer Reports to users if managers wish to impose restrictions or extend 
the functionality. 

Below is an overview of Insight’s Customer Reports tool: 

Open Order Report - this report provides information regarding all open orders. Prior to generating 
open order report, users will have the ability to filter using various criteria. Once the Customer Report 
tool generates an open order report, users can then download the data into Excel for further 
manipulation. 

 

 

Invoiced Order Report - this report provides information regarding all invoiced orders. Prior to 
generating invoice order report, users will have the ability to filter using various criteria. Once the 
Customer Report tool generates an invoiced report, users can then download the data into excel for 
further manipulation. 
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Overall Sales (Purchase) Status Report - This report provides a combination of open/invoiced order 
detail.  Prior to generating overall sales (purchase) status report, users will have the ability to filter using 
various criteria. Once the Customer Report tool generates an overall sales (purchase) status report, 
users can then download the data into excel for further manipulation. 

 

 

Customer Owned Inventory – this report provides information regarding “customer-owned” inventory. 
Users can download the report using a comma delimited or excel format. 

 

Ad Hoc – With Ad Hoc, users will have the ability to create reports using various sets of criteria. In, 
addition, ad hoc will provide the ability to download standard report templates created by Insight. Each 
report and template can then be downloaded into excel for further manipulation. 
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Ad Hoc – Report Templates 

 

 

Ad Hoc – Generate A Report  
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 Customer Documents 

 Customer Documents – With customer documents, users will view various kinds of reports such as 
product matrix, purchase activity, announcements and much more. In addition, users can utilize 
customer documents to post different types of contract or specific reports. 

We can turn “on” or “off” viewing of customer documents to individual users if the State wishes to 
impose restrictions or extend the functionality. 

 

 

 Automated Report Delivery (Email/EDI/FTP) 

 Automated Report Delivery – We can deliver specific reports via FTP, EDI and email. The reports can 
include multiple data sets and combination. 

An example client-specific report may include: 

Sold to (Account Number) Unit Price  Ship Name 
Bureau Code (Cost Center) Total Price  Ship Street 
Login ID (Contact Partner) Asset Number SHIP_CITY 
Order No Class Description Ship_to_Region (State) 
Order Date Line Item Number Ship_to_ZIP 
Invoice No Quantity PC Received Date 
Invoice Date Purchase Order Number LAB Completion Date 
Material Number Vendor Name Vendor Ship Date 
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B2B Implementation and EDI Capabilities 
Insight utilizes a number of third party e-procurement services or portals to help streamline the procurement 
and invoicing processes of our public sector clients.  We are very experienced in this area and currently have a 
number of public sector clients engaged with us via either a B2B or EDI procurement experience.  We have a 
dedicated EDI team who will work closely with each individual client to meet their electronic commerce needs.   
 
Insight is currently partnered with the following third party services: 
 

 Ariba 
 Perfect Commerce 
 Oracle Exchange 
 GXH 
 Enterprise Buyer 

Professional (SAP) 
 XIGN 
 And many others… 

  
 
 

 
We can integrate directly with any procurement tool that utilizes an XML, xCBL, cXML format.  Shopping is 
done through a secure portal that is accessible via PunchOut, Roundtrip, Tapout, etc.  Insight also supports a 
static catalog option as well.  In addition to the above, Insight can receive and send standard EDI transmissions 
via: HTTP, HTTPS, GXS VAN, AS2, PGP, FTP, and SFTP. 
  
Below is a list of the standard ANSI X.12 transactions Insight currently supports: 

850: Inbound/Outbound POs  867: Outbound Sales 
855: Inbound/Outbound PO Confirmations  846: Inbound/Outbound Inventory 
870: Inbound Purchase Order Status  856: Advanced Shipping Notification 
832: Inbound/Outbound Price Catalogs  860: Inbound Purchase Order Change 
834: Outbound Benefits File  214: Inbound Proof of Delivery 
824: Inbound/Outbound Application Advice  215: Motor Carrier Pick-up Manifest 
820: Inbound Remittance Advice  180: Returned Goods Authorization 
810: Inbound/Outbound Invoice   
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Capacity of Offeror 
 
A. The following bulleted information shall be provided: 
 

 Full legal company name.  
Insight Public Sector, Inc. 

 
 Year business started   

Insight Public Sector, Inc. was incorporated in 1994. 
 
 State of incorporation or headquarters  

Insight Public Sector, Inc. is incorporated in Illinois and is a wholly-owned subsidiary of Insight 
Enterprises, Inc., headquartered in Tempe, Arizona. 

 
 Are you a United States corporation?  

Yes 
 

 Tax identification number   
36-3949000 

 
 Brief company history 

Insight Enterprises Inc. (Insight), one of the nation’s premier providers of information technology 
products, software and advanced IT services, was founded in 1988 and became a publicly traded 
company in 1995, selling its stock on the NASDAQ under the ticker symbol NSIT.  Our business is to 
provide technology solutions, products and services to Fortune 500 corporations, small and medium 
businesses, valued-added resellers, government, education, non-profit agencies and other major 
organizations.  As a single source solutions provider we also deliver a full range of advanced services 
and have the expertise to help businesses, the public sector, and non-profit organizations make the 
most of their technology investments.   Insight offers vendor-neutral IT product choices with the 
broadest selection available in the industry, complemented by advanced service and custom 
configuration capabilities, all through a single point of contact. 
 
The combined Insight companies and their subsidiaries represent a $4.8 billion global enterprise and 
are the largest single source solution provider of computer technology and services in the USA, as well 
as a leading provider in Canada and the United Kingdom. Currently, Insight is ranked number 471 on 
Fortune Magazine's 2011 “Fortune 500" list. It is interesting to note, 416 of the global Fortune 500 
companies are Insight clients.  
 
Additional Insight Achievements include: 
 At the 2010 Cisco Partner Summit, Insight was the recipient of four awards: National Technology 

Excellence Partner of the Year - Advanced Technologies; Public Sector Higher Education Partner 
of the Year; Collaboration Partner of the Year - South; and Cisco Capital Partner of the Year - 
West. 

 HP Networking:   DRC Elite Partner for HPN 
Avnet’s HPN Partner of the Year - 2010 

 At the inaugural CRN Tech Elite 250, Insight was recognized as a best-of-breed integrator who has 
invested in technical know-how and earned premier certifications in the areas of data center and 
infrastructure for North American customers. The Tech Elite 250 serves as the industry's definitive 
list of VARs with both deep technical expertise and premier certifications.  

 Insight was named a VIP Premier partner of the Virtual Computing Environment (VCE) coalition, 
formed jointly by Cisco and EMC with VMware. This certification authorizes Insight to augment, 
resell and deliver the Vblock™ Infrastructure Package. 
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 At the SAP Pinnacle Awards Insight was awarded as the top 2010 Volume Business Unit for 

Distribution Partners.  SAP Pinnacle Awards is SAP's global partner award program which 
recognize SAP partners who have excelled in developing their partnership with SAP and our mutual 
business by providing quality products, solutions, and services to our customers. 

 Insight is ranked No. 10 on the 2011 VAR500 ranking of the largest solutions providers  

 CRN TechElite 250 listing of solutions providers with highest number of top-level certifications  

 IDC G.R.A.D.E. (Green Recycling and Asset Disposal for the Enterprise) certified IT Asset 
Disposal Services  

 Insight is positioned in leading analyst’s firms Magic Quadrant for Communication Outsourcing 
and Professional Services (COPS) North America  

 We are ranked the No. 1 Computer Retailer in the 2010 Ranking Arizona, and the Phoenix 
Business Journal Book of Lists 2009  

 
Insight Public Sector, Inc. (Insight), a subsidiary of Insight Enterprises, was incorporated in 1994 and 
has become one of the nation’s leading computer resellers and trusted technology partners of 
educational institutions and of federal, state, and local governments by providing quality products, 
competitive pricing and comprehensive service and support.   

Insight offers the benefits of working with an industry leader along with the personalized services that 
builds lasting partnerships. Insight Public Sector holds over 180 federal, state, local, education and non-
profit contracts, including contracts with the General Services Administration.  In addition, our 
participation in many state contracts gives us a solid market share of government technology sales.  
We are currently listed on statewide agreements in 25 states.  Insight also holds local government and 
education contracts for computer equipment and services in 33 states.  Highly specialized teams are 
dedicated to each market offering customized solutions that range from initial consulting, procurement 
and product delivery to maintenance and support.   

Focused on adding value and delivering suitable IT improvement plans for complete life cycle 
management, Insight provides a comprehensive array of advanced services, resources, and strategies 
from a centralized source to help you manage your changing technology needs. 

 
 Does another company own you?  If so, provide the corporate structure 

Insight Public Sector, Inc. is a wholly-owned subsidiary of Insight Enterprises, Inc. 
 

 Do you own other companies?  If so, provide the corporate structure  
No 

 
 Location of company headquarters  

Insight North America - Tempe, Arizona 
Insight Public Sector, Inc. – Bloomingdale, Illinois 

 
 Current number of people employed  

The Insight companies currently employ 5,000+ personnel worldwide.  IPS has over 130 SLED sales 
and sales support staff located throughout the United States.   

 
 Current number of sales locations 

Insight has 44 office locations and over 30 home-based offices, with three office locations in Arizona, 
including the Insight North America headquarters and Networking Operations Center in Tempe.  
Additionally, we support our clients with a national services team of 530 staff members, for a combined 
total of 660 sales and technical resources at your disposal. 
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Insight Branch Office

Tempe HQ

Home-Based Sales Office

Insight Public Sector, Inc. HQ

 
 

 Current number of service locations 
Insight has multiple service locations throughout the United States.  As it pertains to this RFP, our 
corporate headquarters is located in Tempe, Arizona and we have several local offices. 
  6820 S. Harl Avenue, Tempe, AZ 
  1305 West Auto Drive, Tempe, AZ 
  910 West Carver Road, Suite 110, Tempe, AZ 
  1620 West Fountainhead Pkwy., Suite 400, Tempe, AZ – Remote Network Operations Center
   
We will also work with proposed manufacturers to provide the best service to State of Arizona 
customers.  For example, Cisco maintains service depot locations in the following sites to serve the 
State of Arizona. 

Flagstaff, AZ 
Tempe, AZ 
Tucson, AZ 
Yuma, AZ 
Las Vegas, NV 
San Diego, CA 

 
 Are you a public or private corporation?  

Insight is a publicly traded corporation. 
 

 Stock symbol, if publicly traded   
Insight Enterprises, Inc.’s Common Stock is traded on the NASDAQ under the ticker symbol NSIT. 

 
 Is your Company currently involved in any litigation in which an adverse decision might result in a 

material change  in the Company’s financial position or future viability? 
 
As a publicly traded company, Insight Enterprises, Inc. and its wholly-owned subsidiaries, which 
includes Insight Public Sector, are required to disclose company information in accordance with rules of 
the Securities Exchange Commission.  From time to time Insight is a party to various legal proceedings 
arising in the ordinary course of business.  In the event Insight is a party to a legal proceeding that is 
material to Insight Enterprises, Inc., Insight discloses information about any such litigation its reports 
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filed with the Securities Exchange Commission.  Litigation is inherently unpredictable. However, it is 
management’s belief that the Company has valid defenses with respect to material legal 
matters pending against us, as well as adequate provisions for any probable and estimable losses. It is 
possible, nevertheless, that the results of Insight Enterprises, Inc.'s operations or cash flows could be 
affected in any particular period by the resolution of a legal proceeding. Reports filed with the Securities 
Exchange Commission by Insight Enterprises, Inc. can be found on the Insight website 
at http://www.corporate-ir.net/ireye/ir_site.zhtml?ticker=NSIT&script=1901 or at http://www.sec.gov. 
 
The information above is updated regularly and may have been updated in Insight Enterprises, Inc.’s 
more recent public filings, which can be located at either of the web sites mentioned above.    
 

 
 Capacity and potential company growth or development. 

 
Insight historically not been adversely affected by inflation, as technological advances and competition 
within the IT industry have generally caused the prices of the products we sell to decline and product 
life cycles tend to be short. 

Our strategy may include the possible acquisition of or investments in other businesses to expand or 
complement our operations. The magnitude, timing and nature of any future acquisitions or investments 
will depend on a number of factors, including the availability of suitable candidates, the negotiation of 
acceptable terms, our financial capabilities and general economic and business conditions. 

"Solid sales performance combined with significant operating leverage led to double digit earnings 
growth and operating margin expansion in the third quarter," stated Ken Lamneck, President and Chief 
Executive Officer. "We executed very well to optimize our sales performance and continued to tightly 
manage our costs during the quarter."  

In North America, net sales for the third quarter of 2011 were up 5% from the third quarter of 2010. Net 
sales of hardware and services increased 7% and 15%, respectively, year over year, while net sales of 
software decreased 1% year to year. Gross profit was up 4% year over year. 

The Company expects demand for hardware and services in the remainder of 2011 to be consistent 
with levels experienced in the third quarter. Additionally, the Company expects software sales to 
increase from the third quarter due to seasonality in that category. 

 

B. Current Customer Base  

 Total number of current Customers who are using the specific equipment being proposed for this RFP. 
Information shall include the Name of the Customer, specific equipment that was deployed including 
quantities, and description of any services provided.  Information should not be older than five (5) years 
old.  
 
Insight Public Sector has had over 2,000 clients who have purchased networking products and/or 
services during the last twelve months.  184 of those clients are Arizona entities, including state and 
local government agencies, as well as K-12 and higher education entities.  Products purchased range 
from networking routers, bridges, hubs, switches, and accessories, and services include warranty 
services, advanced integration, asset management, custom configuration, deployment, help desk and 
implementation. Given our extensive client list, we have elected to provide the State a short list of 
clients located within Arizona as proof of our experience in providing network equipment and services.  
Should the State desire further confirmation of Insight’s experience in this area, we would be happy to 
provide additional information upon request. 
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Arizona Commerce Authority 
333 North Central Avenue  
Suite 1900 
Phoenix, AZ 85004 
We have deployed equipment and professional services for the entire routing and switching 
infrastructure, including assistance in review, plan, design, implementation, and annual warranty 
management. This encompassed the move to a new main office location and the set up of satellite 
office communication.    
 
Arizona Department Of Administration 
100 N 15th Ave, Suite 201 
Phoenix, AZ 85007 
We have provided equipment for their routing, switching, and firewalling infrastructure, including 
assistance in review, plan and design.   
 
Arizona Health Care Cost Containment System 
701 E. Jefferson Street MD 
Phoenix, AZ 85034 
We have worked with and provided networking equipment to AHCCCS for many years now using the 
existing State of Arizona Networking contract.  
 
Arizona Department of Corrections 
2500 E VAN BUREN ST 
Phoenix, AZ 85008-6037 
We have worked with and provided networking equipment to Arizona Department of Corrections for 
many years now using the existing State of Arizona Networking contract.  
 
Additional references: 
IPS respects and honors the wishes of our clients who act as references. Therefore, we respectfully 
request that you contact your account representative prior to contacting any client references so our 
representatives may properly maintain client relationships, and notify our clients from whom to expect 
contact. We appreciate your cooperation in this regard. 
 
Pima County 
Contact: Dan Hunt 
Enterprise Communications Manager 
Pima County Information Technology 
33 N. Stone, 12th Floor 
Tucson, AZ 
Office:  520-243-7375 (Site Code 12) 
Email:  Dan.Hunt@pima.gov 
We have assist the client with all Cisco routing and switching infrastructure for the past 6+ years.  We 
have also been assisting with their Cisco Optical Sonet. We have monthly meetings with the client for 
planning and design and quarterly meetings with their warranty management. 

 
City of Tucson 
Contact:  Chris Ferko 
Network Operations Manager 
Acting NS Administrator 
Office (520) 837-6009 
Cell (520) 349-3693 
Email:  Christopher.Ferko@tucsonaz.gov 
We assist the client with all Cisco routing and switching infrastructure.  We have also had an engineer 
onsite to assist with networking projects. 
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Glendale Elementary USD #40 
7301 North 58th Ave, Glendale, AZ 85301 
Contact: Robert Werhanowicz, Director of Technology 
Email: RobertW@gesd40.org 
Phone: (623) 842-8116 
 
Yavapai College 
6955 Panther Path, Prescott, AZ 86314 
Contact: Ed Schultz, Director of Technology 
Email: Ed@YC.EDU 
Phone: (928) 776-2168 

 
 

 Information about any Manufacturer Programs sponsored by and attended by your Company and Staff. 
 

CISCO 
As a Cisco Gold Partner, Insight is a leading provider and partner in the implementation of Cisco's 
networking technologies. Insight has been recognized as one of Cisco’s leading U.S. network 
integrators, providing a portfolio of services for the public sector, commercial, and enterprise markets. 

Insight has earned prestigious Master Specializations in Unified Communications, Security and 
Managed Services from Cisco. With these Master Specializations, Cisco recognizes an elite group of 
channel partners who have the most in-depth technology skills and a track record of client success in 
selling, deploying and supporting sophisticated Cisco security solutions. 

Due to our knowledge and skills in emerging technologies, Cisco has invited Insight to participate in 
several Authorized Technology Partner (ATP) certifications. The Cisco ATP designation enhances a 
partner’s value and provides Insight the opportunity to enter new markets and develop the skills to 
deliver these solutions with high client satisfaction. Insight currently holds the following Cisco ATP 
designations: TelePresence, Unified Contact Center Enterprise, Rich Media Communications, 
Customer Voice Portal, Video Surveillance and Unified Computing Systems. 

 2011 National Technology Excellence Partner of the Year – Advanced Technologies; U.S./Canada  
 2011 Public Sector Higher Education Partner of the Year; U.S./Canada  
 2011 Collaboration Partner of the Year – South Region; U.S./Canada  
 2011 Cisco Capital Partner of the Year – West Region, U.S./Canada  

 
Certification 

Master Security Specialization 
Master UC Specialization 
Master Managed Services 

Advanced Data Center Networking Infrastructure 
Advanced Routing & Switching 
Advanced Security 
Advanced Unified Communications 
Advanced Wireless LAN 
Cisco Authorized DMS Partner 

Cisco Authorized Unified Meetingplace Partner 
Small Business Specialization 
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HEWLETT-PACKARD 
Insight is fully authorized for all of HP’s product lines and has enjoyed a direct relationship with HP for 
over 19 years.  Selling over $500 million annually in HP products, Insight is one of the top two resellers 
in the United States.   This status allows Insight to participate in the following exclusive programs: 

 Insight is one of a select group of Prime Partners who holds a Volume Purchase Agreement 
allowing us to purchase most HP products directly at one of the deepest discounts available.  

 

 Insight is a Platinum Partner, the highest status of channel partnership HP offers  
 

 Insight is one of HP’s largest US Resellers (top 2)  
o Dedicated HP Team – 10 people dedicated to Insight  
o 26 Insight-badged dedicated HP resources 
o Insight receives immediate product lifecycle updates, training, programs, etc.  
o Executive Sponsors within HP  
o Public Sector Elite 

 

 Insight is a select partner in many of HP Partner Initiatives  
o Insight sits on the HP Operations Council, advising operational enhancements  
o Insight is a member of the Reseller Advisory Council  
o Insight is a Star Certified authorized repair center for Hewlett-Packard  

 

 HP recognizes Insight’s “best in class” Advanced Integration Services and uses us as a partner 
for Integration Services  

 

 DRC Elite Partner for HPN 
 

 Avnet’s HPN Partner of the Year - 2010 
 

The following is a list of our HP Certifications, HP Service Authorizations, and Insight teammate 
certifications that relate to HP products: 

 
HP Certifications HP Service Authorizations 
HP Public Sector Elite HP BCS National Authorization 
HP PartnerOne Healthcare Elite HP Integrity 2 & 4 way (all OS) 
HP Blade Elite HP 9000 PA-RISC Servers (HP-UX) 
HP Storage Elite HP Software Gold Partner 
HP Services Elite HP Enterprise Storage 
HP ProCurve Elite HP BTO Software 
HP STAR-CSE HP Printers Service 
HP STAR-NTP HP Desktop Service 
HP STAR-NCP HP Building Proactive Networks 
HP STAR-TCP HP Notebooks 
HP Enterprise SAN Design & Integration HP Authorized Service Provider 
HP LaserJet 9000 HP Integrity 8-way and above 

Insight Teammate Certifications 
6 HP Master SAN Architects 9 ProLiant ASE certified engineers 
7 HP Blade ASE certified engineers 15 ProLiant AIS certified engineers 
4 HP Software AIS certified engineers 9 UNIX certified engineers 
15 UNIX certified representatives 18 VMware certified engineers (VSE) 
600 VMware certified representatives  
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JUNIPER 
Insight is a Global Elite partner with Juniper Networks.  We are also one of the 30 approved VARs in 
North America permitted to participate in Juniper’s Elite Operate Program where the Juniper partner 
is authorized to take first call for Juniper support. 

Juniper is currently a Tier 1 partner with Insight, and we’ve experience year-over-year growth of over 
100% for the past 3 years in our Juniper business. 

Insight’s team has pre-sales support capabilities to support Juniper solutions.  Our pre-sales team 
consists of Network Sales Specialists, Collaboration Sales Specialists, and Data Center Sales 
Specialists with the expertise to support solution development consistent with Arizona’s needs for 
Juniper equipment and services.  Our Sales Specialists and account teams are also supported by 
sales engineers specializing in both Cisco and Juniper solutions. Insight is the leader in Juniper 
certifications among enterprise partners. 

Insight’s sales team is also supported by a team of 14 Design Associates who assist with the creation 
of Cisco and Juniper solution quotes.  Our Design Associates are capable of quoting common 
solution sets from both Cisco and Juniper.  Our Design Associates will leverage our manufacturer 
specific Service Engineers and technical staff for more complex solution development. 

 
  
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
C.  Business and Market focus 
 

 What is your business focus?  What percentage of revenue comes from this focus versus other 
products or services? 

 
IPS is one of the largest technology providers to public sector entities in the United States selling more 
than $500 Million of products and services to Federal, state, local and educational clients annually.  
Since 1994, we have been fortunate enough to work with tens of thousands of different government and 
education clients throughout every state in the country. Specific to our SLED business, during the last 
12 months, Insight has: 

 More than five thousand active SLED public entities in the United States as clients 
 47 out of the 51 state governments, including the District of Columbia, as clients 
 Sold more than $100M of technology products & services to state government entities alone 
 More than 180 public sector contracts across 33 different states   

 

Certification 

JNCIA-AC (Associate, Unified Access Control) 

JNCIA-ER (Associate, Enterprise Routing) 

JNCIA-EX (Associate, Enterprise Switching) 

    JNCIA-FWV (Associate, FWV) 

JNCIA-IDP (Associate, IDP) 

JNCIA-JUNOS (Associate, JUNOS) 

JNCIA-SSL (Associate, SSL) 

JNCIA-WX (Associate, WX) 

JNCIS-ER (Specialist, Enterprise Routing) 

JNCIS-SEC (Specialist, JUNOS Security) 

JNCIS-SP (Specialist, Service Provider Routing & Switching) 
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Approximately 62% of our current revenue comes from hardware sales, 29% from software sales and 
9% from services.  A more detailed breakdown of hardware sales by product category is provided 
below. 

Systems (desktops, notebooks, accessories) 31.5% 
Networking products    12% 
Output devices (printers, monitors)  10% 
Input devices (cameras, readers, etc)  4% 
Storage products    3% 
Miscellaneous     1.5%  

 
 In which vertical markets do you specialize? 

 
Insight Public Sector is solely focused on the needs of federal, state and local government including 
public safety agencies, educational institutions - K-12 and higher education, as well as certain nonprofit 
and healthcare organizations. 

 
 In which vertical market do you have the most customers? 

 
Insight Public Sector has had the most customers in the local government market during the last 
twelve-month period.  We have had the greatest revenue in the state government market in the same 
period. 

 
 In which national or international standards committees do you participate? 
 In which national or international industry consortiums do you participate?   
 

Corporate Trade Affiliations 

Insight’s executives are board members and participants of various technology councils or groups 
where they interact with industry leaders and provide feedback regarding industry and end-user 
dynamics.  Insight actively participates in the Arizona Technology Council and the Tempe Chamber of 
Commerce. 

                                                  

 Chief Information Officer is on Arizona Tech Council’s Board. 
 Senior Vice President Sales is part of the HP Enterprise Partner Action Council 
 Senior Vice President Product Marketing is part of the Microsoft Partner Engagement Board  
 President of EMEA region is a member of the Microsoft Partner Engagement Board 
 Germany Country Manager is on the HP Channel Advisory Board 

 
In addition, Insight hosts a Global Software Roundtable quarterly with our top 25 software clients. 

 
 Offeror must provide certificate(s), or letters from the  Original Equipment Manufacturers (OEM) to prove 

they are an authorized Channel Partner of that OEM.  Offeror's shall provide evidence from each OEM 
line they propose. Any information provided must be current, not expired or temporary in status. 

 
Letters of Authorization from each of the proposed manufacturers have been provided in the section 
“Letters of Authorization” located at the end of our proposal. 
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D. Financial Information 
 

Offeror must provide evidence of financial stability and capability to fund all costs associated with providing 
the equipment and services throughout the term of the Contract.  The latest two (2) years audited annual 
financial statements including Total Revenue, Net Income, and Total Assets must be submitted in the 
Offeror’s proposal.  If audited financial data is unavailable, explain in full the reason, and provide the latest 
non-audited financial information to include Balance Sheet, Income Statement, as well as Statements of Cash 
flows and Change in Financial Position. Include information to attest to the accuracy of the information 
provided.  

 

The combined Insight companies and their subsidiaries represent a $4.8 billion global enterprise and are the 
largest single source solution provider of computer technology and services in the USA.  While remaining small 
enough to service our public sector clients with personal attention, Insight Public Sector has the resources of 
the Insight family of companies behind us to support our efforts. 

As Insight is a publicly traded company, all financial information is available in our annual reports.  The following 
link is available to you to view the Annual Reports on line: 
http://www.ips.insight.com/site/static/investor_relations.cfm 

To comply with the requirement above, we have provided Insight’s 2010 Annual Report, 10-K Form, which 
includes financial data for both 2009 and 2010.
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Cost 
 

Price Proposal and Level Discounts –  
A. Offerors must submit with their proposal a narrative that describes the baseline (published) pricing and the 
 initial pricing level discount that is proposed, by type, category and Manufacturer of products and 
 services. The response to this specification must be in the form of a percentage discount from a 
 published or base line price listing.   
 

Insight is proud to present our pricing offer to the State of Arizona. This narrative provides precise 
manufacturer and category pricing detail per the requirements of the RFP, reiterated at the Pre-Offer 
Conference.  The pricing baselines are manufacturer published price lists, and priced as the percent OF 
the manufacturers published price lists and presented by manufacturer, then product category.   

We are offering network equipment from three of the top networking manufacturers in the US - Cisco, HP, 
and Juniper; along with two leaders in their industries - Tipping Point for Intrusion Detection and SynApps 
for Unified Communications applications.  

The balance of our proposal has provided detail about Insight’s capabilities, which we believe directly 
aligns with the State of Arizona’s desire to assist its agencies and cooperative institutions in easily 
purchasing networking equipment and services at highly competitive prices.  

Below is our pricing by manufacturer, product, and percent of manufacturer list price, as required by the 
RFP and referenced at the Pre-Offer Conference.  Whether clients order through our website or work with 
the field sales team, they will be provided manufacturer list price, discount level, and their cost on all 
quotes.  

We have made our equipment pricing easy to work with, by providing like discounts for categories within 
a manufacturer’s offering.  This answers any discount questions for Multi Function units (as described by 
the RFP), as the number of these devices within each of our manufacturers is vast and would be difficult 
to list differently than non multifunction.  
 

CISCO 

Item  Category  % of MSRP 

1  Routing Devices   60.00% 

2  Switching Devices (Switches)   60.00% 

3  Wireless Ethernet   60.00% 

4  Security Equipment   60.00% 

5  Monitoring and Management Solutions   60.00% 

6  Network Centric Solutions   60.00% 

7  Maintenance and Support Year 1   FREE SMARTnet 

8  Telephony Devices   60.00% 

9  Multi Function Devices   60.00% 

15  Maintenance and Support Year 2  80.50%* 

16  Maintenance and Support Year 3  77.50%* 

17  Maintenance and Support Year 4  75.00%* 

18  Maintenance and Support Year 5   80.50% 

19  Video Conferencing Eqmt, 2.5 of Scope  60.00% 



 
Attachment One (1) 

State of Arizona 
State Procurement Office 

100 N 15th Ave., Suite 201 
Phoenix, AZ 85007 

SOLICITATION NO.: ADSPO12-00001223 PAGE 
41 

TITLE: Network Equipment and Services OF 
45 

 

  

 

 

*Cisco is offering a free year of SMARTnet coverage. Pricing for maintenance above is based on 
discounts provided for purchase of multiple years of maintenance at initial purchase. If not purchased 
upfront, subsequent years will be priced at the Year 2 discount.  First year SMARTnet will NOT alter a 
multiyear SMARTnet purchase,for example, a client can purchase three years of maintenance upfront, 
and get the first year free for a total of four years maintenance.   
 

HEWLETT PACKARD 

Item  Category  % of MSRP 

1  Routing Devices  58.75% 

2  Switching Devices (Switches)  58.75% 

3  Wireless Ethernet  58.75% 

4  Security Equipment  58.75% 

5  Monitoring and Management Solutions   78.00% 

6  Network Centric Solutions  58.75% 

7  Maintenance and Support Year 1   80.00% 

8  Telephony Devices  58.75% 

9  Multi Function Devices  58.75% 

15  Maintenance and Support Year 2   80.00% 

16  Maintenance and Support Year 3   80.00% 

17  Maintenance and Support Year 4   80.00% 

18  Maintenance and Support Year 5   80.00% 

19  Video Conferencing Eqmt, 2.5 of Scope  58.75% 
 
 

JUNIPER 

Item  Category  % of MSRP 

1  Routing Devices  49.75% 

2  Switching Devices (Switches)  49.75% 

3  Wireless Ethernet  49.75% 

4  Security Equipment  49.75% 

5  Monitoring and Management Solutions  49.75% 

6  Network Centric Solutions  49.75% 

7  Maintenance and Support Year 1  87.00% 

8  Telephony Devices  N/A 

9  Multi Function Devices  49.75% 

15  Maintenance and Support Year 2  82.00%** 

16  Maintenance and Support Year 3  79.00%** 

17  Maintenance and Support Year 4  76.00%** 

18  Maintenance and Support Year 5  74.00%** 

19  Video Conferencing Eqmt, 2.5 of Scope  N/A 
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** Pricing for Juniper maintenance above is based on discounts provided for purchase of multiple 
year(s) of maintenance at initial purchase. The years of purchase provides the discount. Five years 
purchased up front will result in a discount of 74% of MSRP for all five years.  If not purchased 
upfront, subsequent years will be priced at the year one discount. 
 
 

 SYN‐APPS 

Item  Category  % of MSRP 

1  Routing Devices   N/A 

2  Switching Devices (Switches)   N/A 

3  Wireless Ethernet   N/A 

4  Security Equipment   N/A 

5  Monitoring and Management Solutions   N/A 

6  Network Centric Solutions   N/A 

7  Maintenance and Support Year 1   85.00% 

8  Telephony Devices   85.00% 

9  Multi Function Devices   N/A 

15  Maintenance and Support Year 2   85.00% 

16  Maintenance and Support Year 3   85.00% 

17  Maintenance and Support Year 4   85.00% 

18  Maintenance and Support Year 5   85.00% 

19  Video Conferencing Eqmt, 2.5 of Scope  N/A 
  

TIPPING POINT 

Item  Category  % of MSRP 

1  Routing Devices   N/A 

2  Switching Devices (Switches)   N/A 

3  Wireless Ethernet   N/A 

4  Security Equipment   85.00% 

5  Monitoring and Management Solutions   N/A 

6  Network Centric Solutions   N/A 

7  Maintenance and Support Year 1   85.00% 

8  Telephony Devices   N/A 

9  Multi Function Devices   N/A 

15  Maintenance and Support Year 2   85.00% 

16  Maintenance and Support Year 3   85.00% 

17  Maintenance and Support Year 4   85.00% 

18  Maintenance and Support Year 5   85.00% 

19  Video Conferencing Eqmt, 2.5 of Scope  N/A 
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Insight is one of the largest technology professional services organizations in Arizona. The professional 
services requested in the RFP are a core deliverable for Insight. Our professional engineers perform 
lifecycle services, using a model of Review, Plan, Design, Implement and Operate under our lifecycle 
services organization. We have over two hundred engineers and project managers on staff. Our 
engineers and project managers are highly certified with multiple manufacturers and multiple disciplines - 
Route/Switch, Wireless and Security, etc.  

We believe that a successful engagement starts with a successful scope of work. This maximizes the 
understanding between the client and Insight regarding the expectations of the project.  Insight Account 
Executives (AE) are armed with a Services Sales Specialist (SSS), who assists with proper statement of 
work design.  The parameters of the scope are determined between the client’s project stakeholders, and 
Insight’s AE, SSS, and a pre-sales engineer.  During this meeting we discuss timelines, project 
requirements, and goals of the project.  

Below is our services pricing based upon the titles and descriptions provided in the RFP.   
 

AZ‐Title  AZ‐Description  Urban Rate  Rural Rate 

Services ‐ Labor ‐ 
Engineer 1 

Basic rack and stack experience with limited field 
experience 

$52.50***  $77.50*** 

Services ‐ Labor ‐ 
Engineer 2 

Working Engineer with field experience but limited 
unsupervised responsibility 

73.50***  $98.50*** 

Services ‐ Labor ‐ 
Engineer 3 

Working Engineer with good field experience. Can do 
most tasks without supervision 

115.50***  $140.50*** 

Services ‐ Labor ‐ 
Engineer 4 

Senior Engineer with multiple years experience. Can 
perform all tasks without direction or supervision 

140.00***  $165.00*** 

Services ‐ Labor ‐ 
Engineer 5 

Principle Architect; Senior Engineer or Manager with 
10+ years experience. Typically oversees project and 

is responsible for  the more complex solutions. 
178.50***  $203.50*** 

***All pricing have a minimum of 8 hours per engagement.  
 

 
B. Offerors must describe the base line pricing and provide information where the baseline pricing may be 
 accessed and verified.   
 

Insight Public Sector will host the manufacturer list pricing through our web site and internal system. This 
capability is a part of our web contract module functionality, and would be accomplished by uploading the 
manufacturers list pricing into the contract module.  These data points would drive the sell price shown 
internally and on the web.  If desired by the State, Insight can show both the list price and associated 
discount through output and the web site. 

 
 
C. Offerors shall provide additional volume based pricing for consideration.  The Evaluation Committee will 
 be evaluating both per transaction and cumulative volume discounts that may be achieved as well as 
 programs that allow for deeper discounts for proposed standardized configurations. 
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1.  Per Transaction Multiple Unit Discount 
 
  Offeror’s should propose a discount on each item purchased from the current Published Price List.  This 
 discount should extend through all like items or categories and should correlate with those discounts input 
 into ProcureAZ,  where you are pricing out equipment.   
 

2. Cumulative Discount 
 
 Offeror’s should propose a contractual, cumulative, permanent volume discount based on dollars resulting 

from the cumulative purchases by all governmental purchasers.  The narrative in response to this 
specification should include a table indicating the additional discount percentage to be earned by 
cumulative volume purchased.  For example, Offeror’s may propose an increase in price discounts from 
the baseline pricing for cumulative volumes greater than “X” million dollars. 

 
Insight Public Sector would be willing to negotiate additional discounting on a case-by-case basis.  The 
additional benefits Insight could offer eligible clients would depend on the quantity and type of products, 
as well as individual manufacturer cooperation. 

 
 
D. The following categories of Equipment shall be utilized as Contract pricing. Offeror shall input 
 applicable discounts for each category as shown and required in ProcureAZ.   
 
  Insight Public Sector, Inc. has submitted pricing as required in  ProcureAZ for each category listed below. 
 

Routing Devices  - Network devices capable of: 
 
1. Interfacing with both traditional and modern carrier services offerings; 
2. Layer 3 packet inspection and decision making; and 
3. Compliant with applicable regulatory and industry requirements. 
 
Switching Devices based on Layer 2 forwarding (Switches) - Network devices capable of: 
 
1. May interface with traditional and modern carrier service offerings; 
2. IT environments include: MAN/WAN Optical, Storage Networking, Ethernet, Wireless, and other 
 environments where information must be transmitted between attached devices; 
3. Physical layer (Non Disruptive) switches for patching, testing, and monitoring purposes; 
4. Ethernet Switches with the abilities to make decisions and manipulate data at Layers 3 or higher, 
 including: Load  Balancing, Bandwidth Optimization, Health and Alert Monitoring, & Security 
 Features; and 
5. Technologies employed include but not limited to: Ethernet, SONET, WDM, and ATM. 

 
Wireless Ethernet  - Typically Layer 2 and/or Layer 3 devices capable of wireless transmission and 
reception of data packets: 
 
1. Access Points capable of providing local device accessibility; 
2. Point-to-point or Bridged; 
3. Meshed configuration; and 
4. Licensed or unlicensed spectrum use. 
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Security Equipment and Solutions - May include devices operating at any layer in the OSI model. 

 
1. Packet inspection/rule enforcement (ACL, Firewall, IDS, etc.);  
2. Real time interpretation and response (Application Firewalls, IPS, etc.); 
3. Content Filtering and/or Rate Limiting; 
4. RAS solutions (VPN, SSL acceleration, etc.); and  
5. Centralized monitoring, trend analysis, health and alerting systems. 

 
Monitoring and Management Solutions - May include software or appliances operating at any layer 
in the OSI model: 

 
1. Solutions should accomplish the centralization and interpretation of data acquired from networked 
 devices;  
2. Solutions should be developed around commonly accepted methodologies and should make use 
 of SNMP and/or TL1; 
3. Solutions must enhance security, manageability, and accountability;  
4. Solutions interface should be an intuitive GUI, with possible built in CLI and manual configuration 
 abilities; and  
5. Reporting and analysis tools must include canned reports for regulatory compliance with HIPAA, 
 etc. 

 
Other Network Centric Solutions – Will include many of the required network elements not listed 
above: 

 
1. DNS, NAT/PAT, DHCP, and other IP Address management solutions; 
2. Mobility and session persistence solutions; 
3. Authentication solutions; 
4. SIP and other centralized communications and messaging solutions; and 
5. Transceivers 

 
Telephony 

 
Telephony products and services, such as IP Telephony systems, PBX and key systems, voice mail 
and unified messaging systems, teleconferencing, call management systems including Automatic Call 
Distribution (ACD), Interactive Voice Response (IVR), Computer Telephony Integration (CTI), call 
accounting, and the associated end-user telephone devices. 
 
 

 
Multi-Function Solutions 

 
Industry movement indicates that multi-function networking appliances are becoming the way of the 
future. List and describe any product lines that are merging into multi-function platforms. This may 
include technology areas that are not covered in areas 1 to 7 above. Each such product should be 
listed with a note including the areas that are included and a short description of any other technological 
advantages gained through the aggregation of these technologies.  (i.e. Blade server chassis may 
house a built in Ethernet switch – Routers may be capable of Firewall, IDS, and other abilities – 
Network storage may include an Ethernet and/or a fiber channel switch – etc.)    
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LETTER FOR CHANNEL PURCHASING 

 

Date: December 1, 2011  

To: State of Arizona 
100 N 15th Ave 
Suite 201 
Phoenix, AZ  85007 
 

Bid Number 
or Project 
Name: 

ADSPO12-00001223 

 
Cisco Systems, Inc. (“Cisco”) hereby confirms that, as of the date of this letter, INSIGHT DIRECT USA INC  is a Gold 
certified Cisco channel partner and that Cisco and INSIGHT DIRECT USA INC  have entered into an agreement for 
the purchase and resale of Cisco Products and/or Services (“Agreement”). 

This means that INSIGHT DIRECT USA INC  has complied with the Cisco certification procedure and is duly 
authorized to purchase and resell Cisco products in USA as well as negotiate the terms and conditions of support and 
maintenance services on Cisco products, including warranties, in accordance with the terms and conditions of such 
Agreement. 

Furthermore, INSIGHT DIRECT USA INC  is specialized in the following Cisco technologies: 

� Advanced Data Center Networking Infrastructure;   

� Advanced Data Center Storage Networking;   

� Advanced Routing & Switching;   

� Advanced Security;   

� Advanced Unified Communications;   

� Advanced Wireless LAN;   

� Master Security Specialization;   

� Master UC Specialization;   

� ATP - Cisco TelePresence;   

� ATP - Cisco TelePresence Video Master;   

� ATP - Customer Voice Portal;   



� ATP - Data Center Unified Computing;   

� ATP - Outdoor Wireless Mesh;   

� ATP - Substation Automation;   

� ATP - Unified Contact Center Enterprise;   

� ATP - Video Surveillance; and  

�  TANDBERG Migration Master 

Please note that the present confirmation is not permanent, and that the status of Cisco’s authorized channel is 
reviewed on a regular basis.   This information is accurate as of the date appearing at the top of this certificate. 
 
If you need any additional information, please do not hesitate to contact Michael Schettler at 602-778-2714. 
 
  
 

Brian Fukuhara, V.P., Finance 
Cisco Systems, Inc. 
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November 29, 2011 
 
 
 
 

Letter of Authorization 
 
 
To Whom It May Concern: 
 
 
The purpose of this letter is to confirm that Insight has been an authorized Syn-Apps 
reseller since 2007.  Insight is a valued partner and in good standing. 
 
If you have questions, feel free to contact me at any time. 
  
 
Best regards, 
Shirryn Williams-Padilla 
Director of Sales 
Syn-Apps, LLC 
P: 480-355-6825 
C: 480-766-2650 
F: 480-659-8999 
Email: swilliams@syn-apps.com 
Website: www.syn-apps.com  
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HP Networking Product Warranty & Support Summary1 (September 2011)

HP Networking product warranty policy details are available at www.hp.com/networking/warranty

Information on services for HP networking products can be found at www.hp.com/networking/services
The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express warranty statements accompanying such

products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

Products

Warranty

duration2

Advance

replacement

delivery3

Technical

Support
(Phone/Email/

Electronic Case)

Software/OS

Maintenance

Releases4

Software/OS

Upgrade

Releases

A
-S

e
ri

e
s

Fixed-port Switches (A581x, A580x, A55xx, A51xx, A36xx, A31xx) Lifetime5 NBD As long as owned5 As long as owned8 No

Modular Switches (A125xx, A105xx, A95xx, A75xx, A582x) 1 year 10 days 1 year As long as owned8 No

Routers (A88xx, A66xx, A-MSR9xx, A-MSR50, A-MSR30, A-MSR20)

Wireless Access Controller (A-WXxxxx)

Wireless Switch (A30xx)

Wireless APs (A-WA2xxx, A95xx, A91xx, A87xx, A77xx)

Wireless Bridges

HP Security Appliances (F5000, F/S1000-A/E/S VPN Firewall, U200-A/C/M/S/CS

UTM)

1 year 30 days 1 year As long as owned8 No

Power supplies (Axxxx, 88xx, switches, RPS 10xx/8xx/5xx) 1 year 30 days 1 year N/A N/A

IMC Network Management 90 days N/A 90 days 90 days(bug fix only) No9

E
-S

e
ri

e
s

Modular Switches (E82xxzl, E54xxzl, E42xxvl)

Fixed-port Switches (E66xx, E62xxyl, 3800, E3xx/yl, E291x/al, E281x, E26xx,

E25xx/G)

Lifetime5 NBD As long as owned5 As long as owned7 As long as owned7

HP AllianceONE Services/Advanced Services modules6 and Sangoma

Voice Cards
Lifetime5 NBD As long as owned11 As long as owned11 As long as owned11

Fixed-port Switches (E55xx/G, E48xxG, E45xx/G, E42xx/G) Lifetime5 NBD As long as owned5 As long as owned8 No

HP Threat Management & PCM+ Agent w/ONE Services zl Modules6 Lifetime5 NBD 1 year As long as owned8 No

MultiService Controller (E-MSM765zl)
6

Indoor Wireless Access Points (E-MSM4xx, E-MSM3xx, E-M110)

Wireless Access Devices (E-MSM317)

Lifetime5 NBD 1 year 1 year (bug fix only) No

MultiService Controllers (E-MSM760, E-MSM710)

HP RF Manager Controller

Wireless Client Bridge (E-M111)

Outdoor Access Points (E-MSM3xx-R)

1 year NBD 1 year 1 year (bug fix only) No

VCX voice and communication products

IP phones (41xx, 35xx, 31xx)
1 year 30 days 90 days 90 days(bug fix only) No

PCM+ Network Management (IDM, MM & NIM)(Purchased after February 1, 2009) 90 days N/A 1 year As long as owned
8

(bug fix only)

1 year (Minor updates)

1 year9

PCM+Network Management (IDM, MM & NIM)(Purchased before February 1, 2009) 90 days N/A As long as owned5 As long as owned8 No9

V
-S

e
ri

e
s

Smart Managed Switches (V1910, V181x, V17xx)

Wireless Access Points (V10ag)
Lifetime5 NBD As long as owned5 As long as owned7 As long as owned7

Unmanaged Switches (V21xx, V1410, V1400, V408) Lifetime5 NBD As long as owned5 N/A N/A

Wireless Access Points (V-M2xx) Lifetime5 NBD 1 year 1 year (bug fix only) No

Smart Managed Switches (V190x, 9FX)

Wireless Routers (V1xx)
3 years NBD 3 years As long as owned7 As long as owned7

IntelliJack Switches 3 years NBD 3 years As long as owned8 No

Unmanaged Switches (V1405) 3 years NBD 3 years N/A N/A

S
-S

e
ri

e
s

Security Appliances (S2xx-UTM, S10xx-VPN/FW) 1 year 30 days 1 year As long as owned8 No

IPS Appliances (S51xxN, S25xxN, S14xxN, S660N, S5xxxE, S24xxE, S12xxE, S6xxE,

S330, S210E, S110, S10, Core Controller)

SSL Appliance (S15xx)

Security Management System Appliances

1 year 30 days 1 year10 No No

Security Management Software (Firewall, UTM) 90 days N/A 90 days 90 days(bug fix only) No9

O
th

e
r

HP transceivers (X244, X242, X132, X131, X129, X122, X121, X119, X112, X111) Lifetime5 NBD As long as owned5 N/A N/A

HP transceivers (X240, X170, X160, X135, X130, X125, X124, X120, X115, X110) 1 year 30 days 1 year N/A N/A

TippingPoint transceivers 1 year 30 days 1 year10 N/A N/A

Premium License (When purchased separately for E82xx, E66xx, E54xx & E35xx switches) N/A N/A 1 year As long as owned8 1 year

1) Warranties listed apply to products purchased using HP product numbers.

2) Includes coverage of any built-in fans and power supplies for the entire warranty period. Upon transfer of

product from bona fide end user to bona fide end user, warranty may be enforced by transferee. See

product’s Hewlett-Packard Limited Warranty Statement for details.

3) Response time is based on commercially reasonable effort and subject to a daily shipment cutoff time. In

some countries and regions and under certain supplier constraints, response time may vary. Contact your

local HP service organization for response time availability in your area. NBD = Next Business Day

4) Software maintenance releases include bug fixes and minor updates and do not change the licensed major

version of the installed software or operating system.

5) For as long as you own the product. You may be required to provide proof of purchase or lease as a

condition of receiving warranty service.

6) 5 year warranty on the disk drive in the HP Alliance One Advanced Services and Services zl

Modules, HP Threat Management Services zl Module, HP AllianceOne Ext zl Mod w/Rvrbd Stlhd, HP

E-MSM765zl Mobility Controller and HP Surv Brch Com zl Mod pwrby Msft Lync.

7) All software releases, when and if available, for as long as you own the product.

8) All software releases in licensed version, when and if available, for as long as you own the product.

9) Version upgrades for software may require purchase of a specific upgrade product.

10) Support provided only for warranty claims.

11) Technical support and all software releases provided for hardware and the ONE Service OS, when

and if available, for as long as you own the product. Please see product specific documentation for

application support.



HP Technology Services are governed by the HP Single Order Terms for Support or Customer's
purchase agreement with HP.

HP Premium Support Service for HP TippingPoint Products
HP Services

Technical data

HP Premium Support Service for HP TippingPoint products consists of hardware and software services
that enable you to increase the availability, reliability, and security of your network. HP TippingPoint
technical resources work with your team to help you to resolve hardware and software problems with
your HP TippingPoint products.

HP Premium Support Service offers advance hardware exchange for eligible HP TippingPoint products.
When a hardware return is necessary, HP will ship a replacement product or part to your location free
of freight charges. Replacement products or parts are new or equivalent to new in performance.
As they become available, HP Premium Support Service also provides you with software updates for
eligible HP TippingPoint products to help optimize the security of your network. Software updates and
technical documentation can be downloaded from HP TippingPoint's Threat Management Center
(TMC).
In addition, HP Premium Support Service provides you with access—24 hours per day, 365 days per
year—to technical support for both software and hardware to help you resolve incidents quickly and
efficiently.
Finally, HP Premium Support Service provides you with Digital Vaccine (DV) filters that provide rapid
inoculation against emerging threats to your network. These Digital Vaccines are delivered at least once
a week—or whenever critical vulnerabilities and threats emerge—and can be deployed automatically
with no user interaction required. Through the HP ThreatLinQ website, the HP DVLabs team provides
information on every filter, as well as information on attack events occurring globally. You can use this
information to fine-tune your configurations for more comprehensive protection.



HP Technology Services are governed by the HP Single Order Terms for Support or Customer's
purchase agreement with HP. 2

Service benefits

• Help to protect your network against known and emerging security threats
• Help improve or maintain system uptime
• Access to HP technical resources for problem resolution
• May contribute to improved system performance and reduced downtime due to software defects
• Allows your IT resources to stay focused on their core tasks and priorities
• Reliable response times

Service feature highlights
• 24x7 coverage window
• Escalation management
• Access to electronic support information and services
• Remote access
• Remote problem diagnosis and support
• Hardware:
• Hardware technical support
• Advance exchange
• Software:
• License to use software updates
• Access to technical resources
• Software product and documentation updates
• Software support
• Software electronic support
• Installation advisory support
• Problem analysis and resolution
• Software features and operational support
• Digital Vaccine:
• Weekly Digital Vaccine updates
• Emergency Digital Vaccine updates

Specifications
Table 1. Service features

Feature Delivery specifications

24x7 coverage window The service coverage window specifies the time during which the Customer may call HP.
Service is available 24 hours a day, Monday through Sunday including HP holidays. This
coverage window is subject to local availability.

Escalation management HP has established formal escalation procedures to facilitate the resolution of complex
problems. Local HP management coordinates problem escalation, enlisting the skills of
appropriate HP resources and/or selected third parties to assist with problem-solving.
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Access to electronic
support and services

As part of this service, HP provides access to certain electronic and Web-based tools,
including Threat Management Center (TMC). The Customer has access to:

• Certain capabilities made available to registered users, such as downloading selected HP
software and firmware patches, subscribing to hardware-related proactive service notifications,
and participating in support forums that enable problem solving and best practice sharing with
other registered users

• Expanded Web-based searches of technical documents to facilitate faster problem-solving
• Use of certain HP proprietary services diagnostic tools with password access.

Remote access At the option of HP and with Customer approval, selected remote access tools may be used to
facilitate problem-solving. The use of these tools allows HP to work interactively with the
Customer and facilitates remote diagnosis of problems with the Customer's system.

The Customer can choose to use any of these remote access tools to assist in the resolution of
service requests. Only HP-approved tools are to be used as a part of this feature.

Remote problem
diagnosis and support

When experiencing a problem, the Customer must use established communication channels to
initiate a support request with HP. HP will provide basic telephone or email technical
assistance with installation, product configuration, setup, and problem resolution. Prior to any
remote or offsite assistance, HP may ask the Customer to provide relevant information, start
diagnostic tools, and perform other supporting activities at the request of HP. HP will then work
with the Customer remotely to isolate the hardware problem.

Hardware

Hardware technical
support

For assistance in hardware problem diagnosis and resolution on selected HP products, HP
provides the Customer's technical assistance center (TAC) or certified technician with priority
access to HP Level 2 technical specialists via telephone or electronic communication.

Advance exchange HP will confirm, prior to the close of standard business hours, that the ordered part will be
shipped in advance of HP's receipt of the defective part, within a specific period of time as
determined by HP. The Customer must return the defective part within the time specified by HP,
which must not be greater than 30 days from the shipment by HP of the replacement part. The
replaced product becomes the property of HP. For a part not returned within the specified time
period, the Customer will be billed at full country list price. HP will assume all risk of loss or
damage to parts in transit to the Customer or parts being returned to HP. HP will pay the cost
of shipping to and from the Customer's location, within the country of purchase.

Software

License to use software
updates

The Customer receives the license to use software updates to HP or HP-supported third-party
software for each system, socket, processor, processor core, or end-user software license
covered by this service, as allowed by the original HP or original manufacturer software
license terms.

The license terms shall be as described in the HP software licensing terms corresponding to the
Customer's prerequisite underlying software license, or in accordance with the current licensing
terms of the third-party software manufacturer, if applicable, including any additional software
licensing terms that may accompany such software updates provided under this service.

Access to technical
resources

For assistance in software problem diagnosis and resolution on selected HP products, HP
provides the Customer's technical assistance center (TAC) or certified technician with priority
access to HP Level 2 technical specialists via telephone, email, or electronic communication for
assistance in resolving software implementation or operations problems.
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Software product and
documentation updates

As HP releases updates to HP software, the latest revisions of the software and reference
manuals are made available to the Customer. For selected third-party software, HP will provide
software updates as such updates are made available from the third party, or HP may provide
instructions on how to obtain any software updates directly from the third party. A license key
or access code, or instructions for obtaining a license key or access code, will also be
provided to the Customer when required to download, install, or run the latest software
revision.

For HP TippingPoint products, software updates and upgrades can be downloaded from the
Threat Management Center website.

For other HP-supported third-party software, the Customer may be required to download
updates directly from the vendor’s website.

For certain products, HP will automatically deliver the software and documentation updates to
the Customer on physical media and/or electronic media when new revisions are made
commercially and generally available.

Software support Once a software problem is logged, an HP Solution Center engineer will respond to telephone
calls within one (1) hour and to emails within two (2) hours. HP provides corrective support to
resolve identifiable and customer-reproducible software product problems. HP also provides
support to help the Customer identify problems that are difficult to reproduce. In addition, the
Customer receives assistance in troubleshooting problems and determining configuration
parameters for supported configurations.

Software electronic
support

As part of this service, HP will provide access to certain software-related electronic and
Web-based tools and services, as applicable.

The Customer has access to certain capabilities made available to registered users, such as
conducting searches of technical support documents and knowledge databases to facilitate
faster problem-solving, downloading selected HP software and firmware patches, participating
in support forums for solving problems and sharing best practices with other registered users,
and using a Web-based tool to submit questions directly to HP.

Digital Vaccine

Weekly Digital Vaccine
updates

Digital Vaccine updates, which help to provide protection from new and emerging threats, will
be provided at least once a week via the Threat Management Center (TMC). Digital Vaccine
updates can be configured to update automatically or through manual intervention.

Emergency Digital
Vaccine updates

Additional updates may be provided on a prioritized basis as critical vulnerabilities are
identified.

Specifications
Table 2. Service-level options
Not all service-level options are available on all products. The service-level options the Customer has chosen will be specified in
the Customer's contract documentation.

Option Delivery specifications

24 hours, all days,
including HP holidays

This service is available 24 hours per day, Monday through Sunday, including HP holidays.
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Coverage

• Consumable items including, but not limited to, removable media, batteries and Tablet PC pens,
maintenance kits, and other supplies, as well as user maintenance and non-HP devices, are not covered
by this service.

• For components that are discontinued, an upgrade path may be required. HP will work with the
Customer to recommend a replacement. Not all components will have available replacements in all
countries due to local support capabilities.

Customer responsibilities

The Customer must ensure that the product is appropriately packaged and prepared for pickup or the
chosen method of delivery or shipment to the HP designated repair center. HP may require the
Customer to include a print-out of any previously conducted self-test results together with the defective
product.

If required by HP, the Customer or HP Authorized Representative must register the hardware product to
be supported within ten (10) days of purchase of this service, using the registration instructions within
the Care Pack or the e-mail document provided by HP, or as otherwise directed by HP. In the event a
covered product changes location, registration (or a proper adjustment to existing HP registration) is to
occur within ten days of the change.

The Customer is responsible for installing, in a timely manner, critical customer-installable firmware
updates and patches, as well as Customer Self Repair parts and replacement products delivered to the
Customer. In order to receive support and the highest level of security protection, the Customer must be
on a currently supported version of all software and have the latest Digital Vaccine updates.

In addition, the Customer will:

• Be responsible for registering to use an HP or third-party hosted electronic facility in order to obtain
software product information, download software patches, or download new software product revisions

• Take responsibility for acting upon any hard-copy or email notification the Customer may receive in
order to download the software update or to request the new software update on media, where this
option is available

• Use all software products in accordance with current HP software licensing terms corresponding to the
Customer's prerequisite underlying software license, or in accordance with the current licensing terms of
the third-party software manufacturer, if applicable, including any additional software licensing terms
that may accompany such software updates provided under this service

• Retain, and provide to HP upon request, all original software licenses, license agreements, license keys,
and subscription service registration information, as applicable for this service

• Be responsible for all data backup and restore operations
• Provide all information necessary for HP to deliver timely and professional remote support and to

enable HP to determine the level of support eligibility
• Adhere to licensing terms and conditions regarding the use of any HP service tools used to facilitate the

delivery of this service, if applicable
• Be responsible for registering to use HP's electronic facility in order to obtain software product

information and to download HP software patches
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In cases where Customer Self Repair parts or replacement products are shipped to resolve a problem,
the Customer is responsible for returning the defective part or product within a time period designated
by HP. In the event HP does not receive the defective part or product within the designated time period
or if the part or product is physically damaged upon receipt, the Customer will be required to pay a fee
for the defective part or product, as determined by HP.

It is the Customer's responsibility to remove all personal and/or confidential data from the defective
product before it is returned to an HP designated location for repair or replacement; HP is not
responsible for data stored on the returned product.

The Customer agrees to pay additional charges if the Customer requests that HP install
customer-installable firmware updates or patches. Any additional charges to the Customer will be on a
time-and-materials basis, unless otherwise previously agreed in writing by HP and the Customer.

Service limitations

At the discretion of HP, service will be provided using a combination of remote diagnosis and support,
services delivered at an HP designated repair center, and other service delivery methods. Other service
delivery methods may include the delivery, via a courier, of customer-replaceable parts such as a
keyboard, a mouse, or an entire replacement unit. HP will determine the appropriate delivery method
required to provide effective and timely Customer support.

For the Customer with multiple systems at the same location, HP may limit the number of physical media
sets containing software product and documentation updates provided as part of this service.

The response time stated herein is provided as a typical initial response time to Customer technical
support requests. The response time in no way creates a legal requirement or obligation for HP to
always provide such response in the stated time.

Any services not clearly specified in this document or in an associated Statement of Work are excluded
from this service.

Activities such as, but not limited to, the following are excluded from this service:

• Services required due to failure of the Customer to incorporate any system fix, repair, patch, or
modification provided to the Customer by HP

• Services that, in the opinion of HP, are required due to unauthorized attempts by non-HP personnel to
install, repair, maintain, or modify hardware, firmware, or software

• Backup, recovery, and support of the operating system, other software, and data
• Services that, in the opinion of HP, are required due to improper treatment or use of the product
• Services required due to failure of the Customer to take avoidance action previously advised by HP
• Operational testing of applications, or additional tests requested or required by the Customer
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HP Technology Services are governed by the HP Single Order Terms for Support or Customer's
purchase agreement with HP.

© Copyright 2011 Hewlett-Packard Development Company, L.P. The information contained herein
is subject to change without notice. The only warranties for HP products and services are set forth
in the express warranty statements accompanying such products and services. Nothing herein
should be construed as constituting an additional warranty or condition, express or implied, in fact
or in law. HP shall not be liable for technical or editorial errors or omissions contained herein.

General provisions/Other exclusions

HP reserves the right to charge, on a time and materials basis, for any additional work over and above
the service package pricing that may result from work required to address service prerequisites or other
requirements that are not met by the Customer.

HP’s ability to deliver this service is dependent upon the Customer’s full and timely cooperation with HP,
as well as the accuracy and completeness of any information and data the Customer provides to HP.

Travel charges may apply in some geographic locations. Please contact a local HP representative for
details.

Ordering information

HP Premium Support Service for HP TippingPoint Products may be ordered using HK697A* service
product numbers as well as appropriate fixed Care Pack product numbers.

For more information

For more information on HP Services, contact any of our worldwide sales offices or visit our website at:

HP Networking TippingPoint products and support: www.hp.com/networking/tippingpoint
HP Care Pack services: www.hp.com/go/cpc
HP support services: www.hp.com/hps/support
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Juniper Networks J-Care

The network is your lifeblood. It must be in constant good health to ensure reliable and efficient 
service for your customers. And with network architectures growing in size and complexity, it is 
becoming increasingly challenging to keep pace. As a result, access to timely, comprehensive 
technical information and skilled resources is critical. Juniper Networks works with you to protect 
the investments you make in equipment and applications and in the people who make it happen. 
Our support portfolio provides the backup support that you demand and lets you select from 
options that augment your in-house technical expertise. More than just a simple break-fix service, 
Juniper Networks Support Services also incorporates proactive features that will enhance the 
performance of your network and your team.  

Features Benefits

Unlimited technical support whenever you need it Allows your operations team to focus on more strategic 
activities and maximize the return on network investment 

Access to all Juniper Networks software releases Enables you to keep pace with technological advances 
without additional capital expenses 

Flexible hardware and onsite support options Allows you to select the right level of support to comple-
ment your resources and meet your budget requirements 

Priority access to highly-skilled networking industry 
engineers 

Provides fast access to proven experts and best practices 

Comprehensive Web-based services Enables your staff to leverage Juniper Networks expertise 
with immediate access to vital information 

• Are you looking to maximize network 
availability?

• Do you have the internal resources to 
keep your Juniper gear operating at 
peak performance?

• Do you require technical support options 
that ensure predictable budgeting?

• Are you looking to minimize risk 
within your network and protect your 
investment?

Juniper Networks service and support

Juniper Networks has built a world-class support engineering organization with experts 
in IP and security technologies. Our support personnel deliver advanced technical 
assistance when you need it. The depth and breadth of experience and knowledge 
ensures long-lasting, productive support relationships and industryleading customer 
satisfaction. Juniper’s Support Services is a key component of our Operation Services. 

The full range of service elements within the Juniper Networks Customer Services portfolio 
provides the flexibility to create your own, unique solution, allowing you to not just respond to 
market factors, but to anticipate them. Your Juniper Networks Customer Services portfolio is the 
key to transforming your network into value today and maintaining that value in the future.

Juniper Networks is expert in achieving carrier-class network availability levels. We help you 
meet the most aggressive network demands with operational support designed to ensure 
maximum uptime and optimize the utility of your network assets. You choose the service 
elements best suited to your network and your in-house capabilities and we do the rest.

J-Care delivers the peace of mind that only a comprehensive support solution offers. With  
our support portfolio, you benefit from the economy and simplicity of a single service solution 
to maintain your network’s day-to-day operation. Key services include the delivery of around-
the-clock technical assistance, online tools, software support, and options for parts delivery and 
onsite support. Both ways, you receive the support you need and the value you deserve.
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*Juniper Networks may add, delete and modify support programs available for purchase at its discretion.
**Certain Juniper Networks antivirus products have special support offerings available only for such products.  For a list of available antivirus support plans, please refer to the End-User Antivirus Addendum that is made available by Juniper Networks.
***Next-Day, Same-Day, and Same-Day Onsite services requires pre-approval by Juniper Networks prior to commitment of delivery of service.

J-Care service offerings 

Juniper Networks offers six standard support offerings to complement 
your team and ensure maximum uptime. Each offering includes 

24x7 access to the Juniper Networks Technical Assistance Center and 
Customer Support Center. 

Core Core Plus Next-Day Next-Day 
Onsite

Same-Day Same-Day 
Onsite

JTAC Access • • • • • •

Software Releases • • • • • •

Online Tools • • • • • •

Return-to- factory •

Next-Business Day Advanced Replacement • •

Same-Day Advanced Replacement •

Onsite Technician • •

JTAC Access

With JTAC support, you have unlimited access to JTAC engineers through 
by phone and online 24x7x365. As a single point of contact for all 
your support needs, our JTAC engineers have extensive experience 
in supporting large-scale networks and help you diagnose system 
problems, provide solutions and workarounds where necessary. To 
ensure that we respond as quickly as possible, automatic escalation 
alerts to senior management are triggered on all priority issues.

Software Releases

Juniper Networks will provide Customer with access to 
all new Software Releases Customer has licensed when 
they are made available for general public release

Online Tools

Access to post-sales online services which they will find 
sales and marketing tools, competitive information, and 
the Juniper.net Customer Support Center (CSC)

Return-to-factory

10 business day hardware repair or replacement. Customer 
returns product to Juniper and Juniper has to the option to repair 
or replace the defective part. The 10 business days begins upon 
receipt of the defective unit by Juniper at a Juniper repair facility.

Next-Day

Next business day is defined as 12 hours a day, 5 days a week delivery 
of advance Hardware replacements. “Next-day delivery” means that 
Juniper Networks will deliver advance replacements for defective 
Hardware on the next business day for replacement requests placed 
by 3:00 p.m. (local JTAC time), Monday through Friday, except 
Juniper Networks’ holidays. For countries where Juniper Networks 
does not have an in-country depot and next business day delivery 
is unavailable, Juniper will ship the replacement part within 24 
hours of the RMA origination. Actual delivery will be subject to local 
customs and importation restrictions and transportation delays.

Same-Day

Same-day delivery of advance Hardware replacements, 7 days 
per week, including holidays.  “Same-day delivery” means that 
Juniper Networks will deliver advance replacements for defective 
Hardware, 24 hours a day, 7 days a week, within 4 hours of 
final diagnosis of a part failure by Juniper, to Sites located within 
50 miles of an authorized Juniper Networks’ parts depot.

Onsite

An on-site Juniper Networks trained service technician will arrive 
within 4 hours of final diagnosis of a part failure to Sites located 
within 50 miles of an authorized Juniper Networks’ parts depot

•



Reasons to switch

Juniper Networks EX Series switches 
deliver unparalleled performance, 
simplicity and savings. 

As part of the new network, the 
EX Series switches transform your 
network economics and experience.

THE SWITCH TO JUNIPER PROGRAM

"We feel like 
 we’re in control 

of our network 
rather than

 the other 
way around.”

 
Larry Prine 

Lead Systems 

Administrator, 

Amazingmail.com
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Simpler.  
The new network matches recent changes in application and server 

architectures, making your applications snap, your virtual servers mobile 

and your video crisp.  The EX Series switches improve performance while 

reducing the complexity of your network. How? In the data center, Virtual 

Chassis technology enables you to get from server A to server B without 

unnecessary processing left over from network architectures designed for 

client-server applications.  In a campus network, a single Virtual Chassis 

delivers up to 480 ports across multiple wiring closets while behaving like 

a single device. Fewer logical switches mean more time for other things.

Faster. 
The new network is responsive to ever-changing needs. Virtual Chassis 

technology in the EX Series switches improve application performance, 

reduce latency in the data center and increase reliability. Virtual Chassis 

technology enables interconnection of access switches for up to ten racks 

of servers, resulting in better performance for live migration and enhanced 

disaster recovery. Our 10GbE switches are built to be 40GbE- and 100GbE-

ready, so you will always be ahead of the next wave of applications.

Reduce acquisition costs.
Juniper can help you curtail overprovisioning the network. With a simplified 

architecture, you can do more with less. Because Virtual Chassis technology 

reduces the number of inter-switch connections, Juniper switch architectures 

require fewer components, reducing capital expense up to 35%. And with 

fewer boxes, the average data center saves up to 44% on power. The new 

network delivers a radical reduction in expenditures.
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Reduce cost to manage. 
With fewer components, fewer logical switches to manage and only one 

OS to learn, the EX Series switches lower training and operational expenses. 

Juniper Care programs offer award-winning service and support, including 

automated technical services for incident management and proactive 

analysis. The J-Net user community is active, knowledgeable and full of 

great ideas. And Junos software lets you configure and manage your EX 

Series switches as well as Juniper routing and security solutions—with 

unprecedented ease.

Open and flexible.
The new network is a vision of open standards. The EX Series is built with 

flexibility in mind, so it’s easy to add the EX Series switches to improve your 

legacy network. With conversion tools, you get quick interoperability. And 

with Dell, IBM and other partners delivering Junos Ready software and 

appliances, you simply have more choice.
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Stop waiting. Start switching. 
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1. Introduction 
Juniper Care Services (“Services”) are described in this Services Description (“SDD”). The Services are rendered by 
Juniper directly to the end user of Juniper Networks products (the “End User”), which End User is identified by name 
and address in the order for the Services (whether placed by an authorized J-Partner or otherwise).  The Services 
cover only those Juniper Networks products of End User purchased from Juniper Networks or an authorized Juniper 
Networks reseller and that are specified in the Purchase Order for the Services placed by End User or an Authorized 
Juniper Networks reseller, and, for each such product, only during the term of the Juniper Care Support Services 
contract. (Such Juniper Networks products of End User are herein referred to as the “Supported Juniper Products”)    

The Services are subject to the terms of the Juniper Networks End User Support Agreement, a copy of which is 
posted at http://www.juniper.net/support/guidelines.html (or other written master services agreement signed by 
Juniper Networks and End User and covering within its scope the terms and conditions under which Juniper Networks 
will render support and maintenance services for End User’s Supported Juniper Products) (herein, the “End User 
Services Agreement” or “EUSA”).  In addition, End User’s use of the Junos Space Service Now shall be subject to 
the terms of the Juniper Networks End User License Agreement as posted at  
http://www.juniper.net/techpubs/software/software‐license.html as of the date that End User purchases the 
Service (“EULA”), with End User being treated under the EULA as the “Customer “.   

In the event of any conflict between the terms of this SDD and those of the EUSA or EULA, the terms of the EUSA 
and EULA shall take precedence.  Unless otherwise stated in this SDD, capitalized terms used in this SDD shall be as 
defined in the EUSA.  

2. Eligibility and Purchasing 
Juniper Care Support Services are available for purchase only by Juniper Networks-authorized resellers on behalf of 
an End User identified by name and address in the purchase order (or by certain qualified End Users), which End 
Users have one or more Juniper Networks products under Juniper Care Support Services contract and who register 
themselves and their Supported Juniper Products with the Juniper Networks Customer Service Center (“CSC”).  The 
Services must be purchased for a term lasting at least 12 months.  Any such purchased Juniper Networks 
commitment to provided Services to the End User is referred to herein as a “Juniper Networks Service Contract.”) 

The Services cover only those Juniper Networks products (whether hardware (including any associated Embedded 
Software), standalone Software or Separately Licensable Features (as such capitalized terms are defined in the 
EULA)) that are identified as the supported product in the purchase order placed with and accepted by Juniper 
Networks and as to which products reseller or End User has identified to Juniper Networks in writing: 

• the name and address of the principal place of business of the End User and  

• the serial number of the product (if the product is serialized) and of the Juniper Networks hardware product on 
which it is installed, if applicable. 

 (Such Juniper Networks products so supported are herein referred to as the “Supported Juniper Products” but only 
as long as they are also covered under a current, valid Juniper Networks Service Contract)   

A Subscription License (as defined in the EULA) purchased by End User shall be treated as a Juniper Networks 
Service Contract for purposes of this SDD.  

http://www.juniper.net/support/guidelines.html
http://www.juniper.net/techpubs/software/software-license.html
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3. Service Features and Deliverable Description 
As part of the Services, Juniper Networks will use commercially reasonable efforts to provide End User with the following: 

3.1 Technical Support 

This feature provides End User access to Juniper technical support engineers, software releases, access to online 
tools and hardware replacement options. 

There are seven (7) support options End User can choose based on their business needs including Core, Core Plus, 
Next-Day Delivery, Next-Day Ship, Next-Day Onsite, Same-Day, Same-Day Onsite. Please see table below for 
features included in each option.  

   Core 
Core 
Plus 

Next‐
Day 
Delivery 

Next‐
Day 
Ship 

Next‐
Day 
Onsite 

Same‐
Day 

Same‐Day 
Onsite 

JTAC Access  • • • • •  • •
Software Releases  • • • • •  • •
Online Tools  • • • • •  • •
Return‐to‐factory  •  
Next‐Business Day Advanced Replacement
Part Delivery 

    •    •     

Next‐Business Day Advanced Replacement 
Part Shipment 

      •       

Same‐Day Advanced Replacement Part 
Delivery 

          •  • 

Onsite Technician  •  •
 

• JTAC Access 

With JTAC support, End User will have unlimited access to JTAC engineers by phone and online 24/7/365. As a 
single point of contact for all support needs, JTAC engineers have extensive experience in supporting large-scale 
networks and will help diagnose system problems, configure, troubleshoot and, provide work-around solutions 
where necessary. To ensure that JTAC responds as quickly as possible, automatic escalation alerts to senior 
management are triggered on all priority issues.  

• Software Releases 

During the term of the Juniper Networks Service Contract, Juniper Networks shall make available the Supported 
Updates (as defined below) to End User solely for support of the End User’s Supported Juniper Product, subject 
to the terms and conditions set forth below:  

i) Rights in Supported Updates.  For each Supported Update with regard to the Software (as defined in the 
EULA) originally embedded in, delivered with or consisting of the End User’s Supported Juniper Product, the 
End User’s rights in any such Supported Update will be subject to  
(1) the terms of the EULA,  
(2) to any applicable Entitlement (as defined in the EULA) with respect to such original Software and  
(3) to those same restrictions and conditions that apply to such original Software  



Juniper Care Service Description Document 

May 17, 2011 
 

 

 © Juniper Networks, Inc.     4

ii) Definitions. 

(1) As used herein, “Supported Updates” (or “Supported Release”) as of a particular time means any 
Update (as defined in the EULA) of the Software consisting of or then available generally to End Users of 
the Juniper Networks Product, provided, however, that Supported Update excludes: 

(a) any Chargeable Major Releases (defined below) (and any other Updates based on any such 
Chargeable Major Release) that are made available after the original Software licensed to the End 
User, unless End User has separately purchased a license to such Chargeable Major Release and 
such Chargeable Major Release is itself Juniper Networks Product; 

(b) any Separately Licensable Feature (as defined in the EULA) embedded in or otherwise associated 
with the Software (and any Updates of any such Separately Licensable Feature) unless End User has 
separately purchased a license to such Separately Licensable Feature, and such Separately 
Licensable Feature is itself a Supported Juniper Product;   

(c) any Update that, under then-applicable Juniper Networks standard End-of-Life/End-of-Support 
policies, is no longer eligible for support.     

Note that availability of such release at any particular time is subject to then-current software end of life 
and end of support policies posted at http://www.juniper.net/support/eol/#software under the title, “EOL 
and EOS Notification Policy and Procedures”), 

(2) “Chargeable Major Release” means a release of Software that, due to its enhancements in functionality 
or performance from prior releases, is made available by Juniper Networks only upon payment of a 
separate license fee specifically for that release.     

• Online Tools 

During the term of the Juniper Networks Service Contract, Juniper Networks provides End User with self-service 
access to Juniper Networks’ Customer Service Center (CSC) online portal, which provides information, answers, 
tools, and service options for End User’s use in supporting its Juniper Supported Product. Offerings include, but 
are not limited to, software downloads, technical alerts and bulletins, RMA requests, and the Juniper Networks 
Knowledge Base.  Use of online tools is subject to the following: 

End Users shall have personal, non-transferrable, non-sublicensable, non-exclusive access during the term of the 
EUSA to Juniper Networks’ online Customer Support Center (CSC) (currently at the URL:  
http://www.juniper.net/support) subject to limited use terms posted at such site, all solely for End User’s internal 
use in support of its Juniper Networks Product covered under Juniper Networks Services Contract.   

 
Juniper Networks reserves the right in its discretion to limit or prohibit access by any End User if Juniper Networks 
believes that such access may give rise to violation of such export control laws or regulations or any other 
violation of Juniper Networks’ rules or the limited use terms identified above. 

• Hardware Repair/Replacement Options 

There are four (4) hardware replacement options that End User may select based on their business needs:  

• Return-to-Factory  
• Next-Day Delivery  
• Next-Day Ship  
• Same-Day  

For all hardware replacement options, the parties shall follow Juniper’s then-current RMA Policy and Procedures 
as posted at http://www.juniper.net/support/rma-procedure.html and shall return the defective FRU to a Juniper 
Networks-specified RMA return location. Juniper Networks RMA return depot locations can be found at 

http://www.juniper.net/support/eol/#software
http://www.juniper.net/support/csc
http://www.juniper.net/support/rma-procedure.html
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http://www.juniper.net/support/rma-locations.html, which is subject to change.  Replacements may be new or 
refurbished. 

Actual delivery times may be affected by events beyond Juniper’s reasonable control or by applicable export or 
import controls and licensing requirements or by local customs processes. 

As used below: 

o “Business Day” in connection with a particular JTAC facility, Service Manager or other Juniper Networks 
resource supporting Juniper Networks Services means Monday through Friday, 8:00 a.m. to 5:00 p.m., in the 
time zone where such resource is located, excluding local holidays.  

o  “FRU” means the hardware component or subassembly that Juniper determines is replaceable at the Ship-to 
Address. 

o “Ship-to Address” means a warehouse or other manned operating facility within the applicable Service 
Availability Area and which is either (i) the installation site of affected Product or other facility of End User (or 
of the End User’s agent or contractor) designated by the End User in its request for RMA, but only if the End 
User also designates therein in writing the name and office address (including country name) of that End User 
and of such End User agent or contractor, as applicable; or (ii) otherwise, the End User’s facility. 

o “Service Availability Area” means with respect to any Juniper Networks Service Contract or renewal, the 
city and zip/postal code associated with the Support Availability Verification Number (as generated by 
Juniper’s on-line Support Availability Tool) designated in the purchase order for such contract or renewal.   

Below is the description of each hardware replacement option:  

• Return-to-Factory  

Juniper Networks will replace or repair the FRU identified in the Juniper-issued RMA and ship the 
replacement or repaired FRU, as applicable, to the Ship-to Address within 10 Business Days after Juniper’s 
receipt of the defective FRU at the specified RMA return location. The repaired or replacement FRU may be 
shipped from a Juniper global distribution center.   

• Next-Day Delivery  

Juniper Networks will deliver FRU replacements at the Ship-To Address in advance of receiving returned 
defective hardware on the next Business Day if the RMA is issued by 3pm (local JTAC time) on a Business 
Day.  If the RMA is issued after 3pm, then Juniper Networks will deliver on the Business Day following the 
next Business Day. “Next-Day Delivery” is subject to availability.   

• Next-Day Ship  

Juniper Networks will ship FRU replacements to the Ship-To Address in advance of receiving returned 
defective hardware on the next Business Day if the RMA is issued by 3pm (local JTAC time).  If the RMA is 
issued after 3pm, then Juniper Networks will ship on the Business Day following the next Business Day.  The 
replacement FRU will be shipped from a Juniper in-country depot. 

“Next-Day Ship” is subject to availability, and is a limited offering that is only available where Next Day 
Delivery would otherwise be available but for the fact that no in-country depot is close enough to Ship-to 
Address to accommodate Next-Day Delivery.  

• Same-Day  

Juniper Networks will deliver FRU replacements to the Ship-To Address, 24 hours a day, 7 days a week, 
within 4 hours of issuance of RMA In advance of receipt of defective hardware. “Same Day” is subject to 
availability.  

http://www.juniper.net/support/rma-locations.html
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Additional Limitations:  The turnaround time commitments above shall not apply in cases where End User 
submits bulk RMA’s (exceeding five (5) FRUs).  In those cases, Juniper Networks will support the RMA 
subject to FRU availability.  
 

• Onsite 

Upon final diagnosis of a part failure and replacement authorization by Juniper Networks, a trained service 
technician is dispatched to the affected site. Once there, the service technician coordinates with JTAC and 
End User’s in-house contact for final resolution of the problem and End User will return the defective product 
to Juniper Networks. Juniper Networks Onsite support offerings do not provide assistance for software 
troubleshooting or configuration support.  

3.2 Junos Space Service Now 

The Junos Space Service Now network management software is offered under license as an additional feature of 
the Services.  Service Now is a software application that runs on the Junos Space software platform and monitors 
Juniper Networks products running on an active, supported version of Junos software. Junos Space Service Now 
software provides service automation capabilities for detecting network issues and collecting diagnostic 
information on Junos-based devices.  

As part of the Service, Juniper Networks will grant to End User a personal, non-exclusive, non-sublicensable, 
non-transferrable license, during the term of the Juniper Networks Services Contract, to install and use the Junos 
Space Service Now software for End User’s for internal purposes only, subject to the terms of the EULA, to 
monitor Supported Juniper Product,  Such license to last as to each Supported Juniper Product through the 
expiration of the term of the Juniper Networks Services Contract covering such product.   

The following is a more detailed description of the Junos Space Service Now software application features:  

• Automated Incident Management 

This feature provides the user the capabilities to automatically detect, analyze, troubleshoot and report incidents 
on specific device events. Juniper Networks will provide the following deliverables as part of this feature:  

• Access to knowledge and software components required in the setup of Service Now. Please refer to 
Service Now User Guide for details. The user guide can be found at 
http://www.juniper.net/support/products/space/ 

• Ongoing access to latest incident driven Advanced Insight Scripts (AI-Scripts). AI-Scripts help detect, 
collect and report relevant diagnostic data as specific events happen and trigger automatic event alerts for 
the user’s operations staff. 

The types of events that AI-Scripts currently support focus on device operation (i.e. not networks or 
interfaces) and generally fall into one of three categories: 

• Hardware failures  
• Software failures  
• Issues caused by resource exhaustion  

Examples of specific events that are covered are ASIC errors, daemon crashes and memory allocation 
issues.  New AI-Scripts are continuously being developed and made available to the user on an ongoing 
basis. 

AI-Script does not cover events outside the scope of the above categories such as reboots, card swaps, 
loss of power, cable disconnects. 

• Capability to select and report specific events that are detected by AI-Script to Juniper Networks. The 
cases will be automatically populated with relevant device and incident information. End User can also 
receive case update notification alerts automatically. 

http://www.juniper.net/support/products/space/
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• Capability to manage automated incident management infrastructure via Junos Space platform including 
assigning resource and generating case summary by product, organization, and defect. 

• As specific events occur on Junos OS-based products in your network, incident-driven AI-Scripts detect, 
collect, and report relevant diagnostic data and send to JSS that can help JTAC engineers to handle any 
reported case efficiently by providing necessary software and hardware configurations.  

• Inventory Management Assistance 

This feature enables End Users to automatically collect and record the most up-to-date device inventory 
information for all devices managed by Service Now. Juniper Networks will provide the following deliverables as 
part of this feature:  

• Infrastructure to automatically collect and record the most up to date device inventory information such as 
device name, software version, platform, serial number, chassis inventory details for all devices managed 
by Service Now. 

• Ability to download consolidated report on inventory data. 

 

3.3 Knowledge Transfer 

This feature provides access to eLearning courses on Juniper Networks product troubleshooting features 
leveraging expert training staff with deep technical and industry knowledge 

4. End User Responsibilities 
• Install and set up Junos Space Service Now. 
• Provide all necessary hardware required for Junos Space Service Now. 
• Determine a Juniper site id to use to open cases with Service Now and an email address of a primary contract for 

the site ID. 
• Register at Juniper Networks CSC, register all Supported Juniper Products and Site ID’s and keep all such 

information current, accurate and complete at all times. 
• Set up Internet access of Service Now to connect to Juniper Support Systems (JSS) including any potential 

firewall settings. 
• Create an organization in Service Now using the site ID and contact linked to the Juniper Care services contract.  

This step registers and licenses the Junos Space appliance and Service Now application. 
• Discover devices using Junos Space device manager. 
• Deploy AI-Scripts on devices using Service Now. 
• Contact Juniper and provide all the required information to activate the Services entitlement such as serial 

numbers of each system level piece of hardware to enable the support level and delivery of services.  
• Provide information on the current software releases running in their network and current configurations as and 

when requested by Juniper Networks to enable delivery of the service deliverables mentioned in this offering.  
• Provide access to servers, equipment, information, logs, infrastructure and resources that are necessary for the 

delivery of the service. 
• Ensure that the requirements identified for the proper working of the Juniper Networks’ solution are in place. 

These requirements may be documented in the product documentation or user guides or additional 
recommendations communicated by the Juniper Networks team from time to time for proper delivery of Juniper 
Networks’ services. 

• Advise Juniper of any Information Juniper may reasonably request about the execution of the Services throughout 
the delivery of Services. If third party participation and co-operation is required in order for the End User to 
perform the End User responsibilities, End User shall be responsible for getting such participation and co-
operation. End User shall provide written notice to Juniper Networks as soon as it becomes aware or has reason 
to believe that End User will not meet any of the End User responsibilities. 
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5. Availability  
• These Services are available  (excluding countries listed in Group E under the US Export Administration 

Regulations (currently, Cuba, Iran, North Korea, Sudan and Syria) and any other countries as to which the 
furnishing of such Services may be prohibited); provided, however, that certain advance replacement and onsite 
services are not available in certain countries. Services are available for a minimum fixed duration of 12 months. 

6. Scope  
• The scope of this service is limited to the Juniper Networks products and services purchased by the End User.  
• Services shall be delivered remotely from an authorized Juniper location unless specified otherwise.  
• All service deliverables in this offering are available in English only. 
• Juniper’s obligation to perform any particular Services hereunder is contingent upon Juniper receiving from End 

User such cooperation, network access, consents, information and materials that Juniper may reasonably request 
to enable Juniper’s proper and efficient performance of such Services and to enable Juniper to do so in 
compliance with all applicable laws and regulations. 

7. Glossary  
• Advanced Insight Scripts: AI-Scripts are written by Juniper Networks JTAC experts and when installed on 

JUNOS devices, work within the JUNOS software to intelligently collect and create discrete packages of incident-
based and intelligence-based data and information. Advanced Insight Scripts can securely transfer via a secure 
protocol such as Secure FTP (SFTP) a Juniper Message Bundle containing collected data for further processing. 

• Juniper Support Systems (JSS): it is located within Juniper Networks premises and uses Juniper Networks 
knowledge base, engineering expertise, and specialized tools, to resolve incident cases that you open using 
Service Now.  

• JTAC: Juniper Technical Assistance Center. 

• RMA: Return Materials Authorization. 

• Case: a service request generated by the End User related to an incident. 

 

 

About Juniper Networks 
Juniper Networks, Inc. is the leader in high-performance networking. Juniper offers a high-performance network 
infrastructure that creates a responsive and trusted environment for accelerating the deployment of services and 
applications over a single network. This fuels high-performance businesses. Additional information can be found at 
www.juniper.net 

 

 

 

 

 

 

http://www.juniper.net/
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Corporate and Sales Headquarters  
Juniper Networks, Inc.  
1194 North Mathilda Avenue 
Sunnyvale, CA 94089 USA 
Phone: 888.JUNIPER (888.586.4737) 
or 408.745.2000 
Fax: 408.745.2100 

 

APAC Headquarters 
Juniper Networks (Hong Kong) 
26/F, Cityplaza One 
1111 King’s Road 
Taikoo Shing, Hong Kong 
Phone: 852.2332.3636 
Fax: 852.2574.7803 

EMEA Headquarters 
Juniper Networks Ireland 
Airside Business Park  
Swords, County Dublin, Ireland 
Phone: 35.31.8903.600 
EMEA Sales: 00800.4586.4737 
Fax: 35.31.8903.601 

 

Copyright 2011 Juniper Networks, Inc. All rights reserved. Juniper Networks, the Juniper Networks logo, Junos, NetScreen, and ScreenOS are registered trademarks 
of Juniper Networks, Inc. in the United States and other countries. All other trademarks, service marks, registered marks, or registered service marks are the property 
of their respective owners. Juniper Networks assumes no responsibility for any inaccuracies in this document. Juniper Networks reserves the right to change, modify, 
transfer, or otherwise revise this publication without notice. 
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Preferred Customer Support (PCS) Annual Support Contract 
Having a technical problem can impact productivity and cost you valuable time and resources. That’s why SYN-
APPS offers our Preferred Customer Support (PCS) program, an annual contract to help you get the most 
from your purchase. With a PCS contract, you receive the following: 

 Email, Web Site, and Phone Support. As a preferred customer you are guaranteed replies to any 
questions regarding supported versions of our software. PCS offers unlimited e-mails, access to web-
based resources, and up to 2 phone calls per month. Our objective is to be there to help you, every 
business hour of every business day.  

 Patches and Upgrades. Preferred customers have access to major and minor product releases at no 
charge. SYN-APPS typically releases 3-4 minor upgrades (maintenance) and 1-2 major upgrades (new 
features) per year as we enhance our products to meet market and customer demands.  

 Access to Information. Customers with PCS may elect to receive company update mailings and 
other news. These mailings outline new features, provide tips for product use, discuss common issue 
resolutions, and deliver other valuable product information.  

On-site assistance is not available under the standard support contract, but may be purchased on a time and 
materials basis. SYN-APPS can provide other support services by special arrangement. 

How to Obtain a Support Contract. The easiest way to get PCS is at the time of initial software purchase.  If 
you already have a product and need PCS, you may purchase PCS by contacting SYN-APPS directly at 866-
664-6071 or email sales@Syn-Apps.com. 

Support Center Hours of Operation 
The SYN-APPS support center is open during the hours of 07:00 to 16:00 Arizona Time on all weekdays except 
for published holidays. You can contact us using any of the following methods: 

Technical Support Form http://www.syn-apps.com/resources/support/ 

E-Mail support@Syn-Apps.com 

Telephone 480-664-6071, option 2 

Fax 480-659-8999 

 

Priorities of Reported Issues 

When you report a problem, a SYN-APPS support engineer will work with you to prioritize your support need 
using the following priority guidelines: 

Priority 1 – Business critical. Solution is non-operational and productivity is seriously impacted. There is no 
reasonable workaround currently available. Requires immediate attention.  

Priority 2 – Operational impact. Solution is operational but productivity is negatively impacted or performance 
is degraded.  

Priority 3 - Minor problem or enhancement.  

Please keep your support engineer informed of any changes in your environment that affect the priority of the 
case. If new issues persist or increase in frequency, the priority level may need to be raised. By the same 
token, if you discover a workaround for the problem,  the priority level might be lowered. 

Customer Name  

Product Name  
PCS Support Contract Number  
PCS Start Date  
PCS Expiration Date  



 

 

 
Syn-Apps Proprietary & Confidential                           Page 2 

 
2812 N. Norwalk Suite 112, Mesa, AZ 85215 ●  Phone 480-664-6071 ●  Fax 480-659-8999 

Response Goals 
SYN-APPS will make every effort to provide an initial response according to the following guidelines: 

 

Priority Initial Response 
Priority 1 Within 1 hour of receipt 

Priority 2 Within 4 hours of receipt 

Priority 3 Within 1 business day of receipt 

 

This initial response may involve a resolution, priority discussion, or request for more information as 
necessary. 

For priority 1 problem, we will make every attempt to provide a workaround to give you an immediate interim 
solution during the initial response. 

Escalation 
We make every effort to ensure that your questions and problems are handled effectively. However, if our 
normal support cycle does not produce the results you need or if your problem changes in severity, the case 
may be escalated. It is SYN-APPS' objective to be an excellent business partner, and it may be possible to 
reprioritize based on special needs, circumstances, or business opportunities. 

To escalate a problem, you may request that the support engineer escalate the case based primarily on the 
following criteria: 

1) Issue has progressed to a different level of business severity 

2) Level 1 support engineer is unable to demonstrate / communicate understanding of the customer issue 

3) Level 1 support engineer understands the issue and requests customer escalation  
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Problem Diagnosis and Resolution 
What You Agree To. Problem diagnosis and resolution assumes that you will: 

 Send SYN-APPS a clear description of the defect (or symptom of defect).  

 Provide reasonable evidence that the problem is (or is highly likely) caused by a defect or failure in a 
SYN-APPS product, including, if deemed necessary by SYN-APPS, a test case (if possible, in a stand 
alone application) which reproduces the defect.  

 Make available to SYN-APPS a qualified and responsive engineer capable of executing tests or trials, 
and communicating additional facts or properties, to assist SYN-APPS in problem diagnosis and 
resolution.  

Terms and Conditions. SYN-APPS does not guarantee to support your use of a version of the operating 
system, compiler, or other third-party software which our products have not yet been certified to support. Nor 
does SYN-APPS guarantee to support any version of the operating system, compiler, or other 3rd-party 
software which SYN-APPS has announced that it no longer supports. 

The priority of a problem may change over time. SYN-APPS reserves the right to reprioritize a problem based 
on circumstances and facts provided by you, or facts discovered during defect diagnosis by SYN-APPS. SYN-
APPS will not unreasonably reclassify defects. 

SYN-APPS will support each major or minor version of a product for a minimum of one year from the date of 
release and a minimum of one year from the date of release of a successor major or minor version. Versions 
are denoted by version number. A major version is denoted by a change in major version number (e.g., from 
6.2 to 7.0). A minor version is denoted by a change in minor version number (e.g., from 6.1 to 6.2). All other 
versions are patches or bug-fix versions and do not have any bearing on the duration of support for a major or 
minor version. Patches and bug fix versions are supported only while the major or minor version to which they 
apply is supported. 

SYN-APPS will provide at least one year's notice that a version will no longer be supported. These notices, as 
well as a list of all previously desupported versions, are made available on our web site. 

SYN-APPS reserves the right to refuse to remedy a problem in a particular product version if the problem is 
fixed in a more recent version. 
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Syn-Apps Update Policy 
Effective: January 01, 2010 

An update is the vehicle by which customers who have never purchased PCS, or who have let their PCS contract lapse, 
get a current version of the product and activate (or reactivate) their PCS contract. Following is the new policy, which 
will apply to the entire Product Family. 

1. A PCS contract entitles a customer to any and all updates of the covered product(s) for the duration of the 
contract (usually for one year, but sometimes multi-year contracts are purchased).  

2. Customers will be notified of the availability of a product update release and can opt to not take it or download 
it from our website. SYN-APPS will not by default ship a product update to a customer unless the customer 
specifically requests it.  

3. Customers will be notified prior to the expiration of their PCS contract and given the option to renew for an 
additional year(s).  

4. If updates are shipped rather than downloaded from our website, the customer is responsible for shipping 
costs.  

5. Any customer who purchases an update for a product (or renews PCS coverage on it) must purchase updates 
(or renew PCS) for all copies of that product that the customer owns. Partial Updates are not permitted.  

6. If a customer wishes to update (or renew PCS for) a subset of the total number of copies they own of a 
product, they must write a letter (email is acceptable) indicating that they are no longer using the copies they 
do not wish to update (or renew PCS for). The letter should include the serial numbers of the licenses they 
wish to terminate. These licenses will then be terminated.  

7. Any customer that does not own a current PCS contract on a product is not entitled to any update of that 
product, even if the requested update was available prior to the expiration of their contract.  

8. During the first twelve months after PCS has lapsed, a customer may purchase an update at 50% of the then 
current list price of a new license (without PCS), plus the then current full price of a one-year PCS contract 
renewal.  

9. During the second twelve months after PCS has lapsed, the customer may purchase an update at 75% of the 
then current list price of a new license (without PCS), plus the then current full price of a one-year PCS 
contract renewal.  

10. If PCS has lapsed by more than two years, the customer must purchase new product.  

 









STATE OF ARIZONA 
PURCHASE ORDER TERMS AND CONDITIONS 

 
1. Modification.  No modification of the purchase order shall 

bind Buyer unless Buyer agrees to the modification in 
writing. 

2. Packing and Shipping.  Seller shall be responsible for 
industry standard packing which conform to requirements of 
carriers’ tariffs and ICC regulations. Containers must be 
clearly marked as to lot number, destination address and 
purchase order number. 

3. Title and Risk of Loss.  The title and risk of loss of the 
goods shall not pass to Buyer until Buyer actually received 
the goods at the point of delivery. 

4. Invoice and Payment.   A separate invoice shall be issued 
for each shipment. No invoice shall be issued prior to 
shipment of goods and no payment will be made prior to 
receipt of goods and correct invoice. Payment due dates, 
including discount periods, will be computed from date of 
receipt of goods or date of receipt of correct invoice 
(whichever is later) to date Buyer's warrant is mailed. Unless 
freight and other charges are itemized, any discount 
provided will be taken on full amount of invoice. Payment 
shall be subject to the provisions of Title 35 of Arizona 
Revised Statutes. The Buyer's obligation is payable solely 
from funds appropriated for the purpose of acquiring the 
goods or services referred to in this Purchase Order. 

5. Inspection. All goods are subject to final inspection and 
acceptance by Buyer. Material failing to meet the 
requirements of this Purchase Order will be held at Seller's 
risk and may be returned to Seller. If so returned, the cost of 
transportation, unpacking, inspection, repacking, reshipping 
or other like expenses are the responsibility of the Seller. 

6. No Replacement of Defective Tender.  Every tender of 
goods must fully comply with all provisions of Purchase 
Order as the time of delivery, quantity, quality and the like. If 
a tender is made which does not fully conform, it shall 
constitute a breach and Seller shall not have the right to 
substitute a conforming tender. 

7. Force Majeure.  Neither party shall be held responsible for 
any losses resulting if the fulfillment of any terms or 
conditions of the Purchase Order are delayed or prevented 
by any cause not within the control of the party whose 
performance is interfered with and which, by the exercise of 
reasonable diligence, that party is unable to prevent. 

8. Gratuities.  The Buyer may, by written notice to the Seller, 
cancel this Purchase Order if it is found by Buyer that 
gratuities, in the form of entertainment, gifts or otherwise, 
were offered or given by the Seller, or any agent or 
representative of the Seller, to any officer or employee of the 
State of Arizona with a view toward securing an order or 
securing favorable treatment with respect to the awarding or 
amending, or the making of any determinations with the 
respect to the performing, of such order. In the event this 
Purchase Order is cancelled by Buyer pursuant to this 
provision, Buyer shall be entitled in addition to any other 
rights and remedies to recover or withhold from the Seller 
the amount of the gratuity. 

9. Warranties.  Seller warrants that all goods delivered under 
this Purchase Order will conform to the requirements of this 
Purchase Order (including all applicable descriptions, 
specifications, drawings and samples) will be free from 
defects in material and workmanship and will be free from 
defects in design and fill for the intended purposes. Any 
inspection or acceptance of the goods by Buyer shall not 
alter or affect the obligations of Seller or the right of Buyer 
under the foregoing warranties. 

10. Assignment – Delegation.  No right or interest in this 
Purchase Order shall be assigned by Seller without the 
written permission of Buyer, and no delegation of any duty 
of Seller shall be made without permission of Buyer. 

11. Interpretation – Parole Evidence.  This Purchase Order is 
intended by the parties as a final expression of their 
agreement and is intended also as a complete and exclusive 
statement of the terms of their agreement. No course of 
prior dealings between the parties and no usage of the trade 
shall be relevant to supplement or explain any term used in 
this Purchase Order. Acceptance or acquiescence in a 
course of performance rendered under this Purchase Order 
shall not be relevant to determine the meaning of this 
Purchase Order even though the accepting or acquiescing 
party has knowledge of the nature of the performance and 
opportunity for objection. Whenever a term defined by the 
Uniform Commercial Code is used in the Purchase Order 
the definition contained in the Code is to control. 

12. Non-Discrimination.   Seller agrees not to discriminate 
against any employee or applicant for employment in 
violation of the terms of Federal Executive Order 11246, 
State Executive Order No. 2009-09 and A.R.S. Section 41-
1461 et seq. 

13. Indemnity.  Seller agrees to indemnity and save the Buyer 
harmless from any loss, damage or expense whatsoever 
resulting to the Buyer from any and all claims and demands 
on account of infringement or alleged infringement of any 
patent in connection with the manufacture or use of any 
product included in this Purchase Order and upon written 
request Seller will defend at its own cost the expense any 
legal action or suit against the Buyer involving any such 
alleged patent infringement, and will pay and satisfy any and 
all judgments or decrees rendered in any against such legal 
actions or suits. Seller will indemnify Buyer against all claims 
for damages to person or property resulting from defects in 
materials or workmanship. 

14. Liens.  All goods delivered and labor performed under this 
Purchase Order shall be free of all liens, and if Buyer 
requests, a formal release of all liens will be delivered to 
Buyer. 

15. Contract Number. If an Arizona contract number appears 
on the face of this Purchase Order, the terms of that 
contract are incorporated herein by this reference. 

16. Taxes.  The State of Arizona is exempt from Federal Excise 
Tax. 

17. Conflict of Interest. Pursuant of A.R.S. Section 38-511 this 
Purchase Order is subject to cancellation by the Buyer if any 
person significantly involved in initiating, negotiating, 
securing, drafting or creating the contract on behalf of the 
state is, at any time while the contract is in effect, an 
employee of any other party to the contract in any capacity 
or a consultant to any other party of the contract with 
respect to the subject matter of the contract. 

18. Remedies and Applicable Law. This Purchase Order shall 
be governed by, and Buyer and Seller shall have all 
remedies afforded each by, the   Uniform Commercial Code 
as adopted in the State of Arizona except as otherwise 
provided in this Purchase Order or in statutes pertaining 
specifically to the State. This Purchase Order shall be 
governed by the law of the State of Arizona, and suits 
pertaining to this Purchase Order may be brought only in the 
courts of the State of Arizona. 

19. Arbitration.  The parties must use arbitration as required by 
A.R.S. Section 12-1518. 
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-192, Version: 1

AUTHORIZATION TO AMEND CONTRACT C-8671 WITH INSIGHT PUBLIC SECTOR, INC.
Staff Contact:  Tom Duensing, Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to approve Contract Amendment No. 1 (C-8671-1) with Insight Public Sector
Inc., and to approve expenditure authority in the amount of $960,000 per year for the 4 remaining years of
the agreement. On 10/22/2013, Council approved the Linking Agreement with Insight (C-8671) and
expenditure authority of $500,000 per year for mass replacement of City PCs and additional hardware. An
additional $460,000 is being requested ($960,000 total for this FY) to purchase hardware including, but not
limited to, PCs, laptops and printers, as well as software maintenance. The approval of this amendment will
extend the Insight agreement from 03/24/2015 to 06/30/2019.
Background

This fiscal year, 69% ($1.6M asset cost) of the PCs being used in the City are past their replacement date.
Maintaining the hardware employee’s use on a daily basis is crucial to all City functions and services.
Computer replacement is necessary because equipment fails, exceeds its service life where replacement parts
are no longer available, or related technology such as operating systems or application software specify
newer units as a requirement to operate. Due to the reduced replacement fund budget that occurred from
2007 through 2013, only the PCs that physically ceased to operate were replaced. The average number of pc’s
replaced annually from 2006-2009 average 437 per year. From 2010 to the beginning of 2014 the annual
number of pc replacements dropped to 39 annually.

In addition to desktop computers (pcs), printers, servers and other devices required for City operation are in
need of replacement to include 67% of printers and 70% of servers.

The approval of this expenditure request enables the IT department to quickly order replacements for non-
functioning equipment. Insight Public Sector, Inc. is a provider of technology software, hardware, software
maintenance, support and technical services, and provides the City best pricing through Cooperative
purchasing.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.
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Analysis

Information Technology regularly compares pricing among vendors to ensure the City is getting the best
possible value. Insight is a large volume supplier and provides a wide array of products and services at lower
contract pricing as compared to other cooperative contract vendors. Based on their product breadth and
pricing, the City will continue to purchase product and services from Insight, thus requiring the existing
contract expenditure amount to be increased.

Previous Related Council Action

On 10/22/2013 City Council approved the Linking Agreement (C-8671) with Insight Public Sector, Inc.

This item was tabled at the 01/27/2015 Voting meeting and moved to the 03/03/2015 Workshop agenda.

This item was tabled at the 03/03/2015 Council Workshop meeting.

Community Benefit/Public Involvement

Purchasing from cooperative contracts provides both competitive and optimal pricing for equipment and services.

Budget and Financial Impacts

The additional $460,000 of expenditure authority requested in this communication increases the total
expenditure authority amount for FY14-15 to $960,000. This amount is budgeted in the TF (Technology Fund)
and will not exceed $960,000. The amount budgeted in the TF for future fiscal years will fluctuate based on
organizational needs and replacement schedules, but will not exceed $960,000 per year.

Cost Fund-Department-Account

$460,000 1140-11530-521000  -  Technology Fund

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No
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If yes, where will the transfer be taken from?
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County of Fairfax Virginia
To protect and enrich the quality of life for the people neighborhoods and diverse communities of Fairfax County

Date APR l Insight Public

Sector IncScott Drive
Bloomingdale ILAttention

Steve Sibon Vice

President Reference RFP Technology Products

Equipment and Technology Services Solutions DearMrSibon Acceptance
Aareement Contract

Number RQ This

acceptance agreement
signifiesa national contractaward

to Insight Public Sector Inc for theprovision of Technology Products Equipment Section
A and Technology Services Solutions SectionBThe period ofthe
contract shall befrom May through April with three one year renewal options The contract award
shall be in accordance with This Acceptance Agreement The signed

Memorandum ofNegotiations Please note that thisis

not anorderto

proceed A Purchase Order which constitutes

your notice to proceed will be issued to your firm Please provide your Insurance Certificate according
to Special Provisions paragraph within ten days after receipt of this letter Sincerely CufJ

fji CathyAM e CPPO Director County Purchasing Agent Department of Purchasing Supply

Management

Government CenterParkway Suite
Fairfax VA Website www fairfaxcounty
govdosm PhoneTTY

Fax ef



County of Fairfax Virginia
To protect and enrich the quality of life for the people neighborhoods and diverse communities ofFairfa x

County

MEMORANDUM OF NEGOTIATIONS
RFP Technology Products Equipment and Technology Services Solutions The County

ofFairfax hereinafter called theCounty and Insight Public Sector Inc hereinafter called theContractor
hereby agree to the following in the execution ofContract RQBThe final contract contains the
following documents aCountys

Request for Proposal RFP and all AddendabThe Contractor s Technical
and Cost Proposals dated December cThe Contractorsresponse to interview
questions dated February d The County andContractorsclarification of items
dated Marche The Contractor s response to items for Negotiation dated March
f The Contractor s releaseof proprietary and confidential items dated April g
This MemorandumofNegotiation and any Attachments hCounty purchase orderiAny amendments

subsequently issuedInaddition the County andthe
Contractor agreed tothe
following SignedUS Communities

General Administration Agreement ACCEPTED BY io SteveIbon Vice President Insight

Public Sector Inc LqtDaef

Date Department

ofPurchasing Supply Management Government

Center Parkway Suite Fairfax

VA Website wwwfairfaxcounty
gov dpsm

Phone TTY Fax
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9 County of Fairfax Virginia
t AMENDMENT1742

RGINV

Pate SEP 18 2011I
1

1 AMENDMENT NO 3

CONTRACT TITLE Technology ProductsEquipment and Technology ServicesSolutions

CONTRACTOR VENDOR CODE CONTRACT NO
Insight Public Sector
444 Scott Drive

B363949000 04 RQ09997736426

Bloomingdale IL 60108

By mutual agreement effective immediately Contract RQ0999773642B is hereby amended
to add the following labor categories and rates

ITEM
DESCRIPTION UOM UNIT PRICENO

Section B Technology ServicesSolutions

LABOR CATEGORIES

19 SAP Senior Enterprise Architect HR 18507

20 SAP Senior Systems Engineer HR 14853

All other prices terms and conditions remain the same
1

c 6 Steve Pierson CPPB VCO
Cathy A Muse cPPO Contracts Manager
DirectorCounty Purchasing Agent

DISTRIBUTION
Finance Accounts Payablee Contractor
DIT Contracts Mike Daily Contract Specialist T Stewart
DAHS Mary Walker ACS Team 1 J Waysome
FCPD Andrea Moss FRD Christina Fisher
FCPSDIT Woodson Jean Hartman FCPSOPS Michelle Hoilman

1

Department of Purchasing Supply Management
12000 Government Center Parkway Suite 427

Fairfax VA 22035 0013
Website wwwfairfaxcountygovdpsm

Phone 703 3243201 TTY 1 800 8281140 Fax 703 3243228
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Department of Purchasing Supply Management
12000 Government Center Parkway Suite 427

Fairfax VA 22035 0013
Website wwwfairfaxcountygovdpsm

Phone 703 3243201 TTY 1 800 8281140 Fax 703 3243228
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NATIONAL AWARD 
 
CONTRACT TITLE: Technology Products/Equipment and Technology 

Services/Solutions 
 
CONTRACT NUMBER:  RQ09-997736-42B 
 
COMMODITY CODE:   3573, 3577, 3661, 3863, 7372 
 
CONTRACT PERIOD:  May 1, 2009 through April 30, 2013 
 
RENEWALS: Three (1) one-year periods or any combination 
 
SUPERSEDES CONTRACT:  RQ03-605674-16A 
 
CONTRACTOR:      VENDOR CODE: 
 
 
Contract Number:  RQ09-997736-42B 
 
      Insight Public Sector, Inc.     B363949000-04 

444 Scott Drive 
Bloomingdale, IL 60108 

 
Contact:  Todd Sebring 
Telephone: 800-546-0578 
Fax:  800-846-2528 
E-mail:  uscommunities@insight.com 

 
Section(s) and Category(s) Awarded:   
 
Section A Technology Products/Equipment and Section B Technology 
Services/Solutions, Categories A – R 
 
Section A Technology Products/Equipment 
The technology products/equipment include but are not limited to the following: 
Personal Computers (desktop and laptop), Monitors, Servers, Scanners, Printers, Software, 
Networking, PDA’s, Handhelds, Projectors, Memory, Storage, Cabling, Computer accessories, 
Computer Components & Power Protection.  
 
Section B Technology Services/Solutions Categories A - R      
Technology Services/Solutions related to the design, use and/or operation of the products      
being purchased such as: Systems Configuration, Testing, Software Copying, 
Hardware/Software Installation, Upgrades and/or Maintenance, System Integration, Network 
Integration, Lifecycle Solutions and other services and solutions. This award offers a wide 
range of technical, professional, and financial Services/Solutions to meet the needs of the 
Participating Public Agencies. Specific requirements will be developed on a task order basis, 
could include, but is not limited to Services/Solutions identified in Categories A – R of the 
RFP. 
 

NOTICE OF AWARD 

 

C o u n t y  o f  F a i r f a x ,  V i r g i n i a  



 
 
TERMS: Net 30 Days 
 
FOB:  Destination 
 
PRICING:  
 

 
ITEM 
NO. 

 
DESCRIPTION 

 
UOM 

 
UNIT PRICE 

Section A Technology Products/Equipment & Section B Technology Services/ Solutions 

 
1 

Due to the various discounts associated with the multiple manufacturers, the products will 
be broken into categories for each manufacturer available under the contract.   Contractor 
will update and maintain the categorized price list and associated manufacturer discounts.  
The categorized price list as well as labor rates may be obtained by going to 
www.ips.insight.com/uscommunities 

 
  

 
 
DPSM CONTACT: Teena L. Stewart, CPPB, Contract Specialist 

Telephone:  703-324-3227 
Fax:  703-324-3228 
E-mail:  teena.stewart@fairfaxcounty.gov 

 
 
 
 

 
____________________________ 
Teena L. Stewart, CPPB 
Contract Specialist II, Team 4 







































































































































































City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-149, Version: 1

AUTHORIZATION FOR A CONTRACT AMENDMENT WITH BANK OF AMERICA
Staff Contact: Tom Duensing, Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to approve Amendment No. 5 of contract #C-
6668 with Bank of America for banking services and approve expenditure of funds for the remaining term of
the agreement in an amount not to exceed $250,000 ($125,000 annually for two years).

.Background

Bank of America provides banking services including depository, cash vault, ACH, disbursements, wire
transfers, reconciliation, image, and other miscellaneous services to the city. In December 2005, the city
issued Request for Proposals (RFP) 05-53 to solicit proposals for banking services. The contract was placed on
the Council agenda for consideration of approval in June of 2006. At that time, the City Attorney’s
interpretation of the city code was that the agreement for banking services was not a contract, and therefore,
the agreement with Bank of America did not need to be approved by the City Council. As a result, the item
was removed from the Council agenda and Bank of America was awarded Contract #C-6668 administratively
in November 2006. The agreement had an initial two-year term beginning December 1, 2006 through
November 30, 2008 with an option to extend the terms of the contract for an additional eight years in two
years increments. Amendments No. 1 through No. 4 (also attached) were also approved administratively and
extended the terms of the agreement from December 2, 2009 through November 30, 2014. Each of the prior
amendments had no changes to the schedule of fees.

In accordance with current policy, and interpretation by the current City Attorney that the agreement to
provide banking services does constitute a contract, staff is requesting approval of Amendment No.5 of
contract #C-6668. The current amendment maintains the same fees with the exception of a slight reduction
in fees for some electronic banking items. Banking services fees fluctuate from month to month based on the
volume of the transactions but they are estimated to be less than or equal to $125,000 on an annual basis.

Analysis

Banking services are critical to the city’s day to day operations. Bank of America services the checking
accounts the city uses for daily deposits, payments to vendors, and payroll. In addition, under this
amendment the city will incur savings with a reduction in the unit price for check deposits, image deposits,
ACH consumer debits and credits, and electronic wires (domestic) in the new schedule of fees. This Council
action will extend the agreement retroactively from December 1, 2014 until November 30, 2016 and adopt
the new fee schedule. The option to extend the contract will not be available in November 2016 and a
procurement for banking services is expected to be conducted beginning in January of 2016.
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File #: 15-149, Version: 1

Budget and Financial Impacts

Actual banking service fees are allocated to the funds which have bank accounts. Currently the general fund,
water and sewer, and landfill have existing accounts with Bank of America. The general fund has nine
accounts while water and sewer and landfill each have one account. The budgeted amounts reflected below
are for two years of banking services.

Cost Fund-Department-Account

$210,000 1000-11390-520430

$10,000 2360-17110-520430

$30,000 2440-17710-520430

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-190, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH BLACK BOX NETWORK SERVICES
Staff Contact:  Tom Duensing, Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with Black
Box Network Services, in amount not to exceed $150,000, for the purchase of voice, video, and network
wiring services through January 9, 2017. This cooperative purchase is available through an agreement
between the State of Arizona and Black Box Network Services, contract ADSPO14-068784 with pricing
available to the City of Glendale. The January 9, 2017 termination of the linking agreement is consistent with
the termination of contract ADSPO14-068784.

Background

Black Box provides voice, video, and network wiring to the City of Glendale. In addition to normal voice, video,
and network wiring maintenance, staff anticipates utilizing the services for staff relocation from the Glendale
Family Advocacy Center and the planned telephone upgrade. The Linking Agreement ensures that the pricing,
rights, responsibilities, and legal protections that benefit the State under the State’s contract (ADSPO14-
068784) with Black Box Network Services are also afforded to the City. This Linking Agreement will be in
effect for the duration of the existing state contract and will apply to subsequent purchases from Black Box
under this contract.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

Black Box has been the wiring vendor of choice for the city for a number of years. They offer a lifetime guarantee on
all of the work performed and the hardware they install.

Community Benefit/Public Involvement

Purchasing from cooperative contracts provides both competitive and optimal pricing for equipment and services.
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File #: 15-190, Version: 1

Budget and Financial Impacts

The FY14-15 Telephone Fund has budgeted approximately $18,800 for network and cabling services. The
remaining amount beyond the current fiscal year expenditures may only be spent contingent upon Council
budget approval and provides anticipated coverage for other departments as the needs arise. The total
amount purchased against this contract, through January 9, 2017, will not exceed $150,000.

Cost Fund-Department-Account

$18,800.00 1100-11520-514600 - Telephone Fund Various other City departments as
needed

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D   B lac k  B o x  Ne t wo rk  S erv i c es  
O  
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

                $ 35.00 
 
                $ 35.00 
 
                $ 40.00 
 
                $ 52.50 
 
                $ 60.00 
 
                $ 45.00 

 
                $ 45.00 

 
 
                $ 45.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

                $ 35.00 
 
                $ 35.00 
 
                $ 40.00 
 
                $ 52.50 
 
                $ 60.00 
 
                $ 45.00 

 
                $ 45.00 

 
 
                $ 45.00 
 

 

 

 

$ 357.50 

 

 





































































































































































































 
 
 
 
Janice K. Brewer 

Governor  

 
 
 
 

Scott A. Smith 
 Director 

 ARIZONA DEPARTMENT OF ADMINISTRATION 
STATE PROCUREMENT OFFICE 

100 NORTH FIFTEENTH AVENUE  • SUITE 201 
PHOENIX, ARIZONA 85007 

(602) 542-5511 (main)        (602) 542-5508 (fax) 
http://spo.az.gov 

 

 
 
 
 

OFFERS RECEIVED 
 
 

The files for this solicitation, including the resulting contracts, are now available for public 
viewing via the State’s eProcurement system ProcureAZ.  To view the Offers that were 
received follow below: 

 
1. Log into ProcureAZ 
2. Find Bid and click on the Bid number  to open 
3. Scroll to the bottom of the screen and click on the “Bid Tab” button 
4. In the Bid Tab, click on the “Summary” tab 
5. You should see the attachments as gold links, click on the link to open 

 











































































Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V ABcom 

E 2320 West Mission Lane, Suite #3 

N Phoenix, AZ 85021 

D  Eric Means – Account Executive   
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
 

7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
 

1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

                  $ 42.00 
 
                $ 42.00 

 
                  $ 50.00 
 
                  $ 60.00 
 
                  $ 45.00 
 
                  $ 65.00 

 
 
                  $ 75.00 

 
 
                  $ 75.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$ 42.00 
 

$ 42.00 
 

$ 50.00 
 

$ 60.00 
 

$ 45.00 
 

$ 65.00 

 
 

$ 75.00 

 
 

$ 75.00 
 

 

 

 

 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$45.00 
 

$40.00 
 

$50.00 
 

$75.00 
 

$65.00 
 

$55.00 

 
$55.00 

 
 

$55.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$45.00 
 

$40.00 
 

$50.00 
 

$75.00 
 

$65.00 
 

$55.00 

 
$55.00 

 
 

$55.00 
 

 
 

 

 

 

 



 
 

 

 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 79 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:  Able Information Technologies, Inc. 

 

Instructions for completing this Material Pricing Spreadsheet 

1.  Column A has the material Category. Populate Column B with the Manufacturer for that Category. You can make 
up to three entries to accommodate different manufacturers that may manufacture for each category. Please note 
that in the detail of the Specifications document attached to this RFP, some of the Categories have limitations on 
the Manufacturers so submit accordingly. 

2. In Column C fill out the percent off of MSRP or List Price. 

3. In Column D, please provide a link or method that we can validate current MSRP or List Price.  

4. In Column E, If there is no MSRP or List Price available please select N, otherwise select Y. 

5. If you selected N in Column E, the State of Arizona needs to understand your pricing model for that Category. 
Please attach a separate document with your pricing model for that Category. Please note that Cost Plus pricing is 
prohibited in section § 41-2544 of the State Procurement Code so be sure NOT to submit a Cost Plus pricing model. 

Column A Column B Column C Column D Column E 

Category Manufacturer 

% (Percent) 
off of MSRP 
or list 

Link for validation of 
MSRP or list 

No MSRP or 
list price 
available Y/N 

Raceways EWC 26% www.ableinc.com/pricing  Y 

Raceways Bridgeport Fittings 40% www.ableinc.com/pricing  Y 

Raceways Erico 27% www.ableinc.com/pricing  Y 

Copper Cables General Cable 40% www.ableinc.com/pricing  Y 

Copper Cables Belden 10% www.ableinc.com/pricing  Y 

Copper Cables Hitachi 10%  www.ableinc.com/pricing  Y 

Fiber Cables OCC 35% www.ableinc.com/pricing  Y 

Fiber Cables General Cable 40%  www.ableinc.com/pricing  Y 

Fiber Cables Corning 21%  www.ableinc.com/pricing  Y 

Voice Termination 
Hardware Hubbell 35%  www.ableinc.com/pricing  Y 

Voice Termination 
Hardware Leviton 25%  www.ableinc.com/pricing  Y 

Voice Termination 
Hardware Intentionally Blank N/A  N/A  N/A 

Data Termination 
Hardware Hubbell 26%  www.ableinc.com/pricing  Y 

Data Termination 
Hardware Leviton 26%  www.ableinc.com/pricing  Y 

Data Termination 
Hardware Intentionally Blank N/A  N/A  N/A 

Universal Workstation 
Outlet Hubbell 26%  www.ableinc.com/pricing  Y 

Universal Workstation 
Outlet Leviton 26%  www.ableinc.com/pricing  Y 

Universal Workstation 
Outlet Intentionally Blank N/A  N/A  N/A 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing


 
 

 

 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 80 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:  Able Information Technologies, Inc. 

 

Protectors Circa 33%  www.ableinc.com/pricing  Y 

Protectors Porta   7%  www.ableinc.com/pricing  Y 

Protectors Intentionally Blank N/A  N/A  N/A 

Cable Ties Thomas & Betts 51%  www.ableinc.com/pricing  Y 

Cable Ties Panduit 19%  www.ableinc.com/pricing  Y 

Cable Ties Hellermann-Tyton 10%  www.ableinc.com/pricing  Y 

Cable Bonding Sheild Bridgeport Fittings 48%  www.ableinc.com/pricing  Y 

Cable Bonding Sheild Preformed 71%  www.ableinc.com/pricing  Y 

Cable Bonding Sheild Intentionally Blank N/A  N/A  N/A 

Cable Ladders Hubbell 26%  www.ableinc.com/pricing  Y 

Cable Ladders DAMAC  14%  www.ableinc.com/pricing  Y 

Cable Ladders Hoffman 25%  www.ableinc.com/pricing  Y 

Equipment 
Racks/Cabinets DAMAC  14%  www.ableinc.com/pricing  Y 

Equipment 
Racks/Cabinets Hoffman Enclosures 25%  www.ableinc.com/pricing  Y 

Equipment 
Racks/Cabinets Hubbell 26%  www.ableinc.com/pricing  Y 

Equipment Shelves Hellermann-Tyton 10%  www.ableinc.com/pricing  Y 

Equipment Shelves Hubbell 26%  www.ableinc.com/pricing  Y 

Equipment Shelves Hoffman 25%  www.ableinc.com/pricing  Y 

Patch Cords Cables to go 30%  www.ableinc.com/pricing  Y 

Patch Cords Hubbell 26%  www.ableinc.com/pricing  Y 

Patch Cords Wirewerks 26%  www.ableinc.com/pricing  Y 

Twisted Pair Copper Flag 
Marker Brother 30%  www.ableinc.com/pricing  Y 

Twisted Pair Copper Flag 
Marker Hellermann-Tyton 10%  www.ableinc.com/pricing  Y 

Twisted Pair Copper Flag 
Marker Intentionally Blank N/A N/A   N/A 

Fiberoptic Fan-Out Kits Corning Cable Systems  21%  www.ableinc.com/pricing  Y 

Fiberoptic Fan-Out Kits Hubbell 26%  www.ableinc.com/pricing  Y 

Fiberoptic Fan-Out Kits Wirewerks 26%  www.ableinc.com/pricing  Y 

Verticle Wire Management Hubbell 26%  www.ableinc.com/pricing  Y 

Verticle Wire Management Hellermann-Tyton 10%  www.ableinc.com/pricing  Y 

Verticle Wire Management Leviton 35%  www.ableinc.com/pricing  Y 

Horizontal Wire 
Management Hubbell 30%   www.ableinc.com/pricing  Y 

Horizontal Wire 
Management Hellermann-Tyton 10%  www.ableinc.com/pricing  Y 

Horizontal Wire 
Management Leviton 35%   www.ableinc.com/pricing  Y 

 

 

 

 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing


 
 

 

 

Attachment II, Material Pricing to 
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Page 81 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:  Able Information Technologies, Inc. 

 

Electrical Power Terminal 
Strips  Tripplite 20%  www.ableinc.com/pricing  Y 

Electrical Power Terminal 
Strips  APC 12%  www.ableinc.com/pricing  Y 

Electrical Power Terminal 
Strips Emerson Power (Liebert) 20%   www.ableinc.com/pricing  Y 

Conduit Bushings Bridgeport Fittings 48%  www.ableinc.com/pricing  Y 

Conduit Bushings Arlington 27%  www.ableinc.com/pricing  Y 

Conduit Bushings Thomas & Betts 51%  www.ableinc.com/pricing  Y 

Cable Labels Brother 30%  www.ableinc.com/pricing  Y 

Cable Labels Brady 23%  www.ableinc.com/pricing  Y 

Cable Labels Ideal 15%  www.ableinc.com/pricing  Y 

Fiberoptic Cabling OCC 22%  www.ableinc.com/pricing  Y 

Fiberoptic Cabling General Cable 35%  www.ableinc.com/pricing  Y 

Fiberoptic Cabling Hitachi 12%  www.ableinc.com/pricing  Y 

Fiberoptic Cabling 
Termination Hardware Corning 21%  www.ableinc.com/pricing  Y 

Fiberoptic Cabling 
Termination Hardware Leviton 40%  www.ableinc.com/pricing  Y 

Fiberoptic Cabling 
Termination Hardware 3M 24%  www.ableinc.com/pricing  Y 

Fiberoptic Patch Panels Hubbell 26%  www.ableinc.com/pricing  Y 

Fiberoptic Patch Panels Leviton 40%  www.ableinc.com/pricing  Y 

Fiberoptic Patch Panels Panduit 19%  www.ableinc.com/pricing  Y 

Fiberoptic Patch Cords Cables to Go 30%  www.ableinc.com/pricing  Y 

Fiberoptic Patch Cords Wirewerks 26%  www.ableinc.com/pricing  Y 

Fiberoptic Patch Cords Corning 21%  www.ableinc.com/pricing  Y 

Power Poles Hubbell 26%  www.ableinc.com/pricing  Y 

Power Poles Leviton 26%  www.ableinc.com/pricing  Y 

Power Poles Panduit 19%  www.ableinc.com/pricing  Y 

Poke-Throughs Hubbell 26%  www.ableinc.com/pricing  Y 

Poke-Throughs Leviton 26%  www.ableinc.com/pricing  Y 

Poke-Throughs Panduit 19%  www.ableinc.com/pricing  Y 

Surface-Mounted 
Raceways Hubbell 26%  www.ableinc.com/pricing  Y 

Surface-Mounted 
Raceways Leviton 26%  www.ableinc.com/pricing  Y 

Surface-Mounted 
Raceways Panduit 19%  www.ableinc.com/pricing  Y 

Splice Cases 3M 24%  www.ableinc.com/pricing  Y 

Splice Cases PREFORMED LINE PRODS 51%  www.ableinc.com/pricing  Y 

Splice Cases Intentionally Blank N/A N/A N/A 

Fire Stopping STI 35% www.ableinc.com/pricing  Y 

Fire Stopping 3M 24% www.ableinc.com/pricing  Y 

Fire Stopping Intentionally Blank N/A N/A N/A 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
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http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
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State Procurement Office 
100 N 15th Ave., Suite 201 
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SOLICITATION NO.: ADSPO12-00001779 
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OF 
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OFFER 

TO THE STATE OF ARIZONA: 

The Undersigned hereby offers and agrees to furnish the material, service or construction in compliance with all terms, 
conditions, specifications and amendments in the Solicitation and any written exceptions in the offer.   

 

Arizona Transaction (Sales) Privilege Tax License No.:   

10185971  
 

 

Federal Employer Identification No.:  Email: ___jgalindo@arizonacommunications.com  

 860958444 _
_
_
_
_
_
_
_
_ 

    

Phone: 

520-748-1599 

      
Fax: 

  530-748-1602 

Arizona Communication Experts, Inc. 
 Jason M Galindo 

Company Name  Signature of Person Authorized to Sign Offer 

4575 S Palo Verde Suite 321  
 Jason M Galindo 

Address  Printed Name 

Tucson                   AZ     85714 
 Estimator 

City State Zip  Title 

 
By signature in the Offer section above, the Offeror certifies: 
 
1. The submission of the Offer did not involve collusion or other anticompetitive practices. 
2. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal Executive Order 11246, State Executive 

Order 2009-09 or A.R.S. §§ 41−1461 through 1465. 
3. The Offeror has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future employment, gift, loan, gratuity, 

special discount, trip, favor, or service to a public servant in connection with the submitted offer. Failure to provide a valid signature affirming the 
stipulations required by this clause shall result in rejection of the offer. Signing the offer with a false statement shall void the offer, any resulting 
contract and may be subject to legal remedies provided by law. 

4. The Offeror certifies that the above referenced organization _X__ IS/ ___ IS NOT a small business with less than 100 employees or has gross 
revenues of $4 million or less. 

5. In accordance with A.R.S. §35−393, the offeror hereby certifies that the Offeror does not have scrutinized business operations in Iran. 
6. In accordance with A.R.S. §35−391, the offeror hereby certifies that the Offeror does not have scrutinized business operations in Sudan. 

 

ACCEPTANCE OF OFFER 

The Offer is hereby accepted. 

The Contractor is now bound to sell the materials or services listed by the attached contract and based upon the solicitation, 
including all terms, conditions, specifications, amendments, etc., and the Contractor’s Offer as accepted by the State. 

This Contract shall henceforth be referred to as Contract No. 
_____________________________________________________.  The Contractor has been cautioned not to commence any 
billable work or to provide any material or service under this contract until Contractor receives purchase order, contact release 
document or written notice to proceed. 

 State of Arizona 

Awarded this 

   

day of 

   

20 

 

12 
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 Procurement Officer 

 



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Arizona Communication Experts Inc. 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories 
is not on contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms 
and Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories 
have limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP 

Link for validation of 
MSRP 

Raceways  CABLOFIL  35% Link on bottom of pg 3 

Raceways  PANDUIT  20% Link on bottom of pg 3 

Raceways  WIREMOLD  25% Link on bottom of pg 3 

Copper Cables  GENERAL  30% Link on bottom of pg 3 

Copper Cables  BERKTEK  35% Link on bottom of pg 3 

Copper Cables  SUPERIOR ESSEX  25% Link on bottom of pg 3 

Fiber Cables   SYSTIMAX (AVAYA)   25% Link on bottom of pg 3 

Fiber Cables  CORNING  25% Link on bottom of pg 3 

Fiber Cables  GENERAL  30% Link on bottom of pg 3 

Voice Termination Hardware SYSTIMAX (AVAYA)  25% 

Link on bottom of pg 3 

Voice Termination Hardware ORTRONICS  25% 

Link on bottom of pg 3 

Voice Termination Hardware  TYCO/AMP  30% 

Link on bottom of pg 3 

Data Termination Hardware  SYSTIMAX (AVAYA)  30% Link on bottom of pg 3 

Data Termination Hardware ORTRONICS  35% Link on bottom of pg 3 

Data Termination Hardware  TYCO/AMP  35% Link on bottom of pg 3 

Universal Workstation Outlet  SYSTIMAX (AVAYA)  30% 

Link on bottom of pg 3 

Universal Workstation Outlet  ORTRONICS  30% 

Link on bottom of pg 3 

Universal Workstation Outlet  TYCO/AMP  35% 

Link on bottom of pg 3 

Protectors  SYSTIMAX (AVAYA)  25% Link on bottom of pg 3 

Protectors  CIRCA  24% Link on bottom of pg 3 

Protectors  PORTA SYSTEMS  25% Link on bottom of pg 3 

Cable Ties  VELCROW  60% Link on bottom of pg 3 

Cable Ties  PANDUIT  60% Link on bottom of pg 3 

Cable Ties  LEVITON  60% Link on bottom of pg 3 

Cable Bonding Shield  3M  32% Link on bottom of pg 3 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Arizona Communication Experts Inc. 

Cable Bonding Shield  SYSTIMAX (AVAYA)  25% Link on bottom of pg 3 

Cable Bonding Shield  BURNDY  33% Link on bottom of pg 3 

Cable Ladders  CPI  30% Link on bottom of pg 3 

Cable Ladders  BLINE  40%  Link on bottom of pg 3 

Cable Ladders  HOFFMAN  20% Link on bottom of pg 3 

Equipment Racks/Cabinets  CPI  30% Link on bottom of pg 3 

Equipment Racks/Cabinets  BLINE  35% Link on bottom of pg 3 

Equipment Racks/Cabinets  HOFFMAN  28% Link on bottom of pg 3 

Equipment Shelves  CPI  30% Link on bottom of pg 3 

Equipment Shelves  BLINE  40% Link on bottom of pg 3 

Equipment Shelves  HOFFMAN  30% Link on bottom of pg 3 

Patch Cords  ALLENTEL  60% Link on bottom of pg 3 

Patch Cords SYSTIMAX (AVAYA)  40% Link on bottom of pg 3 

Patch Cords  LEVITON  50% Link on bottom of pg 3 

Twisted Pair Copper Flag 
Marker  PANDUIT  60% 

Link on bottom of pg 3 

Twisted Pair Copper Flag 
Marker  SYSTIMAX (AVAYA)  40% 

Link on bottom of pg 3 

Twisted Pair Copper Flag 
Marker  BRADY  50% 

Link on bottom of pg 3 

Fiber-optic Fan-Out Kits  CORNING  30% Link on bottom of pg 3 

Fiber-optic Fan-Out Kits  TYCO/AMP  50% Link on bottom of pg 3 

Fiber-optic Fan-Out Kits  SYSTIMAX (AVAYA)  40% Link on bottom of pg 3 

Vertical Wire Management  ORTRONICS  30% Link on bottom of pg 3 

Vertical Wire Management  CPI  30% Link on bottom of pg 3 

Vertical Wire Management  BLINE  50% Link on bottom of pg 3 

Horizontal Wire Management  ORTRONICS  30% 

Link on bottom of pg 3 

Horizontal Wire Management  CPI  30% 

Link on bottom of pg 3 

Horizontal Wire Management  BLINE  50% 

Link on bottom of pg 3 

Electrical Power Terminal 
Strips  IDEAL  40% 

Link on bottom of pg 3 

Electrical Power Terminal 
Strips  BURNDY  30% 

Link on bottom of pg 3 

Electrical Power Terminal 
Strips  TYCO/AMP  35% 

Link on bottom of pg 3 

Conduit Bushings  THOMAS AND BETTS  70% Link on bottom of pg 3 

Conduit Bushings  ARLINGTON  55% Link on bottom of pg 3 

Conduit Bushings  LEW ELECTRIC FITTINGS CO  30% Link on bottom of pg 3 

Cable Labels  PANDUIT  25% Link on bottom of pg 3 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 3 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Arizona Communication Experts Inc. 

LINK FOR LIST PRICING  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

 

 

Cable Labels  BRADY  25% Link on bottom of pg 3 

Cable Labels  CORNING  30% Link on bottom of pg 3 

Fiber-optic Cabling  SYSTIMAX (AVAYA)  25% Link on bottom of pg 3 

Fiber-optic Cabling  CORNING  30% Link on bottom of pg 3 

Fiber-optic Cabling  GENERAL  33% Link on bottom of pg 3 

Fiber-optic Cabling 
Termination Hardware  CORNING  30% 

Link on bottom of pg 3 

Fiber-optic Cabling 
Termination Hardware TYCO/AMP  50% 

Link on bottom of pg 3 

Fiber-optic Cabling 
Termination Hardware  SYSTIMAX (AVAYA)  35% 

Link on bottom of pg 3 

Fiber-optic Patch Panels  CORNING  40% Link on bottom of pg 3 

Fiber-optic Patch Panels  TYCO/AMP  45% Link on bottom of pg 3 

Fiber-optic Patch Panels  SYSTIMAX (AVAYA)  40% Link on bottom of pg 3 

Fiber-optic Patch Cords  ALLENTEL  60% Link on bottom of pg 3 

Fiber-optic Patch Cords  LEVITON  30% Link on bottom of pg 3 

Fiber-optic Patch Cords  PANDUIT  25% Link on bottom of pg 3 

Power Poles  HUBBELL  35% Link on bottom of pg 3 

Power Poles  WIREMOLD   35% Link on bottom of pg 3 

Power Poles  LEW ELECTRIC FITTINGS CO  30% Link on bottom of pg 3 

Poke-Throughs  HUBBELL  35% Link on bottom of pg 3 

Poke-Throughs  WIREMOLD  30% Link on bottom of pg 3 

Poke-Throughs  LEW ELECTRIC FITTINGS CO  30% Link on bottom of pg 3 

Surface-Mounted Raceways  WIREMOLD  30% Link on bottom of pg 3 

Surface-Mounted Raceways  PANDUIT  25% Link on bottom of pg 3 

Surface-Mounted Raceways  HUBBELL  30% Link on bottom of pg 3 

Splice Cases  3M  35%  Link on bottom of pg 3 

Splice Cases  PLP  40% Link on bottom of pg 3 

Splice Cases  SYSTIMAX (AVAYA)  25% Link on bottom of pg 3 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
https://graybar.sharepointsite.net/graybarebdm/phoenix/State


Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D   U n i t ec h      
O 
R     

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$42.00 
 

$42.00 
 

$49.00 
 

$54.00 
 

$54.00 
 

$35.00 

 
$35.00 

 
 

$35.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$ 42.00 
 

$ 42.00 
 

$ 49.00 
 

$ 54.00 
 

$ 54.00 
 

$ 35.00 

 
$ 35.00 

 
 

$ 35.00 
 

 

 

 

 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E Premise One Inc. 

D 1335 N. Mondel Drive 

N Gilbert, AZ  85209 

D    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. Per hr. 
per technician. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per hr., 
per technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per hr., per 
technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$34.00 
 

$34.00 
 

$38.00 
 

$44.00 
 

$45.00 
 

$39.00 

 
$39.00 

 
 

$39.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$34.00 
 

$34.00 
 

$38.00 
 

$44.00 
 

$45.00 
 

$39.00 

 
$39.00 

 
 

$39.00 

 

 

 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D   B lac k  B o x  Ne t wo rk  S erv i c es  
O  
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

                $ 35.00 
 
                $ 35.00 
 
                $ 40.00 
 
                $ 52.50 
 
                $ 60.00 
 
                $ 45.00 

 
                $ 45.00 

 
 
                $ 45.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

                $ 35.00 
 
                $ 35.00 
 
                $ 40.00 
 
                $ 52.50 
 
                $ 60.00 
 
                $ 45.00 

 
                $ 45.00 

 
 
                $ 45.00 
 

 

 

 

$ 357.50 

 

 





Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$78.00 
 

$78.00 
 

$78.00 
 

$117.0 
 

$88.50 
 

$72.00 

 
$72.00 

 
 

$72.00 
 
 

 

          20% 

 
        20% 

 
        20% 

 
        20% 

 
        20% 

 
        20% 

 
        20% 

 

 

 
        20% 

 
 
 
 
 

TOTAL: 

$65.00 
 

$65.00 
 

$65.00 
 

$97.50 
 

$73.75 
 

$60.00 

 
$60.00 

 
 

$60.00 
 

 

 

 

 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

09/14/2014 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D   Comlink Southwest ,  LLC  
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

                  $ 40.00 
 

$40.00 
 

$45.00 
 
                   $42.00 
 

$30.00 
 

$40.00 

 
$40.00 

 
 

$40.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$ 38.00 
 

$ 38.00 
 

$ 45.00 
 

$ 50.00 
 

$ 30.00 
 

$ 38.00 

 
$ 38.00 

 
 

$ 38.00 
 

 

 

 

 



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Comlink Southwest, LLC 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories is not 
on contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms and 
Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories have 
limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP Link for validation of MSRP 

Raceways  Wiremold 15% www.comlinksw.com/pricing  

Raceways  Panduit 15%  www.comlinksw.com/pricing  

Raceways  Republic 15%  www.comlinksw.com/pricing 

Raceways  Erico-Caddy 20%   www.comlinksw.com/pricing 

Copper Cables  General 30%   www.comlinksw.com/pricing 

Copper Cables  Belden 20%   www.comlinksw.com/pricing 

Copper Cables  OCC/SMP 20%   www.comlinksw.com/pricing 

Fiber Cables  General 20%   www.comlinksw.com/pricing 

Fiber Cables  Belden 20%   www.comlinksw.com/pricing 

Fiber Cables  OCC/SMP 20%   www.comlinksw.com/pricing 

Voice Termination Hardware  OCC/SMP 25%   www.comlinksw.com/pricing 

Voice Termination Hardware  Hubbell 25%   www.comlinksw.com/pricing 

Voice Termination Hardware  Belden 20%   www.comlinksw.com/pricing 

Data Termination Hardware  OCC/SMP 25%   www.comlinksw.com/pricing 

Data Termination Hardware  Hubbell 25%   www.comlinksw.com/pricing 

Data Termination Hardware  Belden 25%   www.comlinksw.com/pricing 

Data Termination Hardware Tyco Electronics 10%  www.comlinksw.com/pricing 

Universal Workstation Outlet  OCC/SMP 25%   www.comlinksw.com/pricing 

Universal Workstation Outlet  Hubbell 25%   www.comlinksw.com/pricing 

Universal Workstation Outlet  Belden 25%   www.comlinksw.com/pricing 

Protectors  Porta 15%   www.comlinksw.com/pricing 

Protectors  Circa 15%   www.comlinksw.com/pricing 

Protectors  Harger 10%   www.comlinksw.com/pricing 

Cable Ties  Rip Tie 15%   www.riptie.com/pricing 

Cable Ties  Panduit 15%   www.comlinksw.com/pricing 

Cable Ties  3M 15%   www.comlinksw.com/pricing 

    

    

    

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

 Offeror Name: Comlink Southwest, LLC 

Cable Bonding Shield  3M 15%  www.comlinksw.com/pricing 

Cable Bonding Shield  Panduit 15%  www.comlinksw.com/pricing 

Cable Ladders  Hoffman 25%  www.comlinksw.com/pricing 

Cable Ladders  Chatsworth 15%   www.comlinksw.com/pricing 

Cable Ladders  Belden 20%   www.comlinksw.com/pricing 

Equipment 
Racks/Cabinets  Hoffman 25% 

  
 www.comlinksw.com/pricing 

Equipment 
Racks/Cabinets  Chatsworth 15% 

  
 www.comlinksw.com/pricing 

Equipment 
Racks/Cabinets  Belden 20% 

  
 www.comlinksw.com/pricing 

Equipment Shelves  Hoffman 25%   www.comlinksw.com/pricing 

Equipment Shelves  Chatsworth 15%  www.comlinksw.com/pricing 

Equipment Shelves  Belden 20%  www.comlinksw.com/pricing 

Patch Cords  Quik Tron 25%  www.comlinksw.com/pricing 

Patch Cords  OCC/SMP 25%  www.comlinksw.com/pricing 

Patch Cords  Belden 25%  www.comlinksw.com/pricing 

Twisted Pair Copper 
Flag Marker  Panduit 15% 

  
 www.comlinksw.com/pricing 

Twisted Pair Copper 
Flag Marker  Wiremold 15% 

  
 www.comlinksw.com/pricing 

Twisted Pair Copper 
Flag Marker  Rip Tie 15%    www.riptie.com/pricing 

Fiber-optic Fan-Out Kits  Hubbell 25%   www.comlinksw.com/pricing 

Fiber-optic Fan-Out Kits  3M 20%   www.comlinksw.com/pricing 

Fiber-optic Fan-Out Kits  OCC/SMP 25%   www.comlinksw.com/pricing 

Vertical Wire 
Management  Panduit 15% 

  
 www.comlinksw.com/pricing 

Vertical Wire 
Management  Chatsworth 15% 

  
 www.comlinksw.com/pricing 

Vertical Wire 
Management  Hellerman Tyton 20% 

  
 www.comlinksw.com/pricing 

Horizontal Wire 
Management  Panduit 15% 

  
 www.comlinksw.com/pricing 

Horizontal Wire 
Management  Chatsworth 15% 

  
 www.comlinksw.com/pricing 

Horizontal Wire 
Management Multi-Link  10% 

  
 www.comlinksw.com/pricing 

Electrical Power 
Terminal Strips  Wiremold 15% 

  
 www.comlinksw.com/pricing 

Electrical Power 
Terminal Strips  Hoffman 25% 

  
 www.comlinksw.com/pricing 

Electrical Power 
Terminal Strips  APC 10% www.comlinksw.com/pricing 

Conduit Bushings  Arlington  5% www.comlinksw.com/pricing  

Conduit Bushings  Cooper B-Line 20% www.comlinksw.com/pricing  

    

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Comlink Southwest, LLC 

 

 

 

Cable Labels  Dymo 20%   www.comlinksw.com/pricing 

Cable Labels  Panduit 15% www.comlinksw.com/pricing 

Cable Labels  3M 15%  www.comlinksw.com/pricing 

Fiber-optic Cabling General  20%   www.comlinksw.com/pricing 

Fiber-optic Cabling  Belden 20%   www.comlinksw.com/pricing 

Fiber-optic Cabling  OCC 20%   www.comlinksw.com/pricing 

Fiber-optic Cabling 
Termination Hardware  Hubbell 20% 

  
 www.comlinksw.com/pricing 

Fiber-optic Cabling 
Termination Hardware  Corning 5% 

  
 www.comlinksw.com/pricing 

Fiber-optic Cabling 
Termination Hardware  OCC 25% 

  
 www.comlinksw.com/pricing 

Fiber-optic Cabling 
Termination Hardware Belden 20% www.comlinksw.com/pricing 

Fiber-optic Patch 
Panels  Hubbell 25% 

  
 www.comlinksw.com/pricing 

Fiber-optic Patch 
Panels  OCC 25% 

  
 www.comlinksw.com/pricing 

Fiber-optic Patch 
Panels Belden 20% www.comlinksw.com/pricing 

Fiber-optic Patch 
Panels Tyco Electronics 10% www.comlinksw.com/pricing 

Fiber-optic Patch Cords  Quik Tron 25%  www.comlinksw.com/pricing  

Fiber-optic Patch Cords  Belden 25%   www.comlinksw.com/pricing 

Fiber-optic Patch Cords  Hubbell 25%  www.comlinksw.com/pricing 

Power Poles  Wiremold 15%   www.comlinksw.com/pricing 

Power Poles  Cooper B-Line 20%   www.comlinksw.com/pricing 

Poke-Throughs  Wiremold 15%  www.comlinksw.com/pricing  

Poke-Throughs  Hubbell 25%  www.comlinksw.com/pricing 

Surface-Mounted 
Raceways  Wiremold 15%  www.comlinksw.com/pricing  

Surface-Mounted 
Raceways  Hubbell 20%  www.comlinksw.com/pricing  

Surface-Mounted 
Raceways  Panduit 15% 

  
 www.comlinksw.com/pricing 

Surface-Mounted 
Raceways Multi-Link 10% www.comlinksw.com/pricing 

Splice Cases  3M 10%  www.comlinksw.com/pricing  

Splice Cases  Tyco Electronics 10%   www.comlinksw.com/pricing 

Splice Cases  Multi-Link 10%   www.comlinksw.com/pricing 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 
100 N. 15th Avenue 
Suite 201 

 
 
 

 
QUOTE  

Page 1 of 1 
 
 
 

Attention Procurement Group 
Phoenix, AZ 85007 

 
 
  
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 
 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 
E Copper State Communications 
N 2820 N. 36th Ave. 
D    P ho e n i x ,  A Z  8 5 00 9  
O 
R 

S   State of Arizona 
H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
Submitted RFP Quote is #000012428 

 
Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 
Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 
Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 
 
Mileage charges included in the initial RFP 
response have been deleted. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$ 60.00 
 

$ 60.00 
 

$ 75.00 
 

$ 75.00 
 

$ 75.00 
 

$ 60.00 
 

$ 60.00 
 
 

$ 60.00 
 

 

          N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
 
 
        N/A 
 
 
 
 
 

TOTAL: 

$ 60.00 
 

$ 60.00 
 

$ 75.00 
 

$ 75.00 
 

$ 75.00 
 

$ 60.00 
 

$ 60.00 
 
 

$ 60.00 
 
 

 

 

$525.00  

 

 













Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V  End 2 End Communications, LLC 

E DBA, End 2 End Technologies  

N 1 2 3 0  N  H o bs o n  S t ,  S u i t e 10 2  

D    G i l b e r t ,  AZ  85 2 33  
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$44.44 
 

$50.00 
 

$61.11 
 

$61.11 
 

$50.00 
 

$35.00 

 
$35.00 

 
 

$35.00 
 
 

 

          10% 

 
        10% 

 

        10% 
         

        10% 
         

        10% 
         

        N/A 

 

 
        N/A 

 
        N/A 
 
 
 

TOTAL: 

$40.00 
 

$45.00 
 

$55.00 
 

$55.00 
 

$45.00 
 

$35.00 

 
$35.00 

 
 

$35.00 
 

 

$345.00 

 

 



 

 

 
Arizona Department of Administration 
State Procurement Office 
100 N Fifteenth Avenue, Suite 201 
Phoenix, AZ 850007 
 
RE: Negotiations Letter – State of Arizona Request for Proposal, ADSPO12-00001779 Cabling 
Communication Systems 
 
 
In response to the questions listed on the Negotiations Letter: 
 

1. The trip charges have been updated and are listed accordingly on the attached,  
“Attachment 1, Labor Rates and Trip Charges” 

2. The labor rate for our CAD Drafter has been revised to be more competitive. 
3. In reference to the website for material pricing validation, the following shall be the 

implemented process: 
a. The MSRP for all materials will be updated on a quarterly basis via our 

company’s new website. We will gather all pricing on the line items that had 
been quoted as part of the initial bid, and we will post this on our new website 
(anticipated to launch on 10/01/2012). We will create a link for our State 
Contract specifically and place this information clearly on our website to ensure 
this pricing is posted and again, updated each quarter.  

 
 
Sincerely,  
 
Troy Knutson 

 



Dear Mr. Wisniewski, 
 
For solicitation ADSPO12-00001779, trip charges will be calculated at $10 per hour per technician. This 
rate will be used for any service outside the 60 mile radius of Phoenix or outside the 60 mile radius of 
Tucson and up to the state borders of Arizona (this includes all 3 areas: 60-120, 121-180, and 181+). 
Time will be rounded up to the nearest ½ hour. Trip charges will only be accumulated one way. 
 
Example: Trip to Winslow, AZ. 
Google Maps shows this trip at 201 miles, 3 hours 17 minutes. One hour will be deducted to cover the 
first 60 miles. The remaining 141 miles will be billed at 2 ½ hours (rounded up to nearest ½ hour) and 
multiplied by the number of techs sent to the site. If one tech is dispatched, this amount would equal 
$25, 2 techs would be $50. 
 
Please disregard the trip charges that were submitted earlier in the bid and  let me know if any further 
clarification is needed. 
 
Thank you for your consideration, 
 
 

Troy Hunt 
 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 
100 N. 15th Avenue 
Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 
 
 

 

Attention Procurement Group 
Phoenix, AZ 85007 

 
 
 
 

 
Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12.00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class.Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$ 34.00

$ 32.00

$ 36.00

$ 45.00

$ 45.00

$ 50.00

$ 50.00

$ 50.00

 
 

          N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 

 

 
        N/A 
 
 
 
 
 

TOTAL: 

$ 34.00 
 

$ 32.00 
 

$ 36.00 
 

$ 45.00 
 

$ 45.00 
 

$ 50.00 

 
$ 50.00 

 
 

$ 50.00 
 

 

 

 

 



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12	00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories is 
not on contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms and 
Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories have 
limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP Link for validation of MSRP 

Raceways  Chattsworth  3% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Raceways Panduit 14.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Raceways Thomas & Betts  76.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Copper Cables  Superior Essex  6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Copper Cables Berk8Tek 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Copper Cables  Mohawk 7.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber Cables  Superior Essex   3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber Cables   Berk8Tek 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber Cables  Mohawk  7.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Voice Termination 
Hardware  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Voice Termination 
Hardware  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Voice Termination 
Hardware  Ortronics  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Data Termination Hardware  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Data Termination Hardware  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Data Termination Hardware  Ortronics 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Universal Workstation 
Outlet  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Universal Workstation 
Outlet  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Universal Workstation 
Outlet  Ortronics  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Protectors  Circa  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Protectors      

Protectors      

Cable Ties  Leviton 21.5%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Cable Ties  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Cable Ties  Ortronics  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Cable Bonding Shield  3M  11.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12	00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

Cable Bonding Shield      

Cable Bonding Shield      

Cable Ladders  Chattsworth  3% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Cable Ladders  B8Line  39.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Cable Ladders      

Equipment Racks/Cabinets  Chattsworth   3% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Equipment Racks/Cabinets  B8Line  39.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Equipment Racks/Cabinets  APC  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Equipment Shelves  Chattsworth   0.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Equipment Shelves  B8Line  39.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Equipment Shelves      

Patch Cords  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Patch Cords  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Patch Cords  Ortronics  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Twisted Pair Copper Flag 
Marker  Brady ID 0.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Twisted Pair Copper Flag 
Marker      

Twisted Pair Copper Flag 
Marker      

Fiber7optic Fan7Out Kits  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Fan7Out Kits  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Fan7Out Kits  Ortronics  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Vertical Wire Management  Chattsworth 0.5%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Vertical Wire Management  APC  11.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Vertical Wire Management      

Horizontal Wire 
Management  Chattsworth  2.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Horizontal Wire 
Management  B8Line  39.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Horizontal Wire 
Management      

Electrical Power Terminal 
Strips  Chattsworth  0.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Electrical Power Terminal 
Strips APC  7.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Electrical Power Terminal 
Strips      

Conduit Bushings  Hubbell 3.5%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Conduit Bushings      

Conduit Bushings      

Cable Labels  Brady ID 0.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

 

 

 

 

Cable Labels       

Cable Labels       

Fiber7optic Cabling  Superior Essex   3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Cabling  Berk8Tek 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Cabling  Mohawk 7.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Cabling 
Termination Hardware  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Cabling 
Termination Hardware  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Cabling 
Termination Hardware  Ortronics 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Patch 
Panels  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Patch 
Panels  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Patch 
Panels  Ortronics 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Patch Cords  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Patch Cords  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Patch Cords  Ortronics 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Power Poles  Wiremold 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Power Poles      

Power Poles      

Poke7Throughs  Wiremold 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Poke7Throughs  Hubbell 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Poke7Throughs      

Surface7Mounted 
Raceways  Panduit  0.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Surface7Mounted 
Raceways  Wiremold 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Surface7Mounted 
Raceways      

Splice Cases  3M  11.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Splice Cases       

Splice Cases       



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 
100 N. 15th Avenue 
Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 
 
 
 

Attention Procurement Group 
Phoenix, AZ 85007 

 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

09/14/2012 
 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 
 
000012457 

 
V  Gruber Technical, Inc. 
E  21613 N. 2nd Ave. 
N  Phoenix, AZ 85027 
D    
O 
R 

S   State of Arizona 
H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 
 
Cabling Lead Forman / Supervisor 
 
Project Manager, Cabling 
 
CAD Drafter 
 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 
Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 
Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

 $50.00 
 
                   $50.00
 

$50.00
 

$70.00
 

$70.00
 
                   $65.00
 

$65.00
 
 

$65.00
 
 

 

         N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
 
 
        N/A 
 
 
 
 
 

TOTAL: 

    $50.00 
 
                        $50.00
 

     $50.00 
 

     $70.00 
 

  $70.00 
 
                        $65.00
 

  $65.00 
 
 

  $65.00 

 $485.00

 



 
 
 
 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 

Page 1 of 10 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Category Manufacturer 
% (Percent) 
off of MSRP Link for validation of MSRP 

Raceways Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Raceways  Wiremold  20 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Raceways  Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Raceways Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Raceways Leviton  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Raceways Gruber  30 

http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Raceways Hoffman  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Raceways Erico  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Copper Cables  Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Copper Cables  Hatachi  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Copper Cables  General  20 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Copper Cables Gruber  30 

http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Fiber Cables  Belden  25 https://graybar.sharepointsite.net/graybarebdm/ 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories is not on 
contract and not available for purchase. 
2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms and 
Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories have limitations 
on the Manufacturers. 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 
phoenix/State 

Fiber Cables  Corning  20 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber Cables   Gruber  30 

 http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Fiber Cables Hitachi  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber Cables General  20 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Voice 
Termination 
Hardware   Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Voice 
Termination 
Hardware   Gruber  30 

 http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Voice 
Termination 
Hardware   Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Voice 
Termination 
Hardware Leviton  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Voice 
Termination 
Hardware Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Data 
Termination 
Hardware   Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Data 
Termination 
Hardware   Gruber  30 

 http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Data 
Termination 
Hardware   Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Data 
Termination 
Hardware Leviton  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Data 
Termination 
Hardware Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Universal 
Workstation 
Outlet   Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Universal 
Workstation 
Outlet   Gruber  30 

 http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Universal 
Workstation 
Outlet   Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Universal 
Workstation 
Outlet Leviton  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Universal 
Workstation 
Outlet Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Protectors  Circa  20 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Cable Ties   Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Cable Ties   Gruber  30 

http://www.grubertechnical.com/statecontracts/ 

2012/az/  

Cable Ties   Hubbell  30  https://graybar.sharepointsite.net/graybarebdm/ 
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Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 
phoenix/State 

Cable Ties Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Cable Bonding 
Shield Chatsworth (CPI)  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Cable Bonding 
Shield Circa  20 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Cable Ladders Chatsworth (CPI)  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Cable Ladders Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Cable Ladders Hoffman  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Equipment 
Racks/Cabinets Chatsworth (CPI)  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Equipment 
Racks/Cabinets Hoffman  30 

 https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Equipment 
Racks/Cabinets Gruber  30 

  http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Equipment 
Racks/Cabinets Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Equipment 
Racks/Cabinets Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Equipment 
Racks/Cabinets Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Equipment 
Shelves Chatsworth (CPI)  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Equipment 
Shelves Hoffman  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Equipment 
Shelves Gruber  30 

  http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Equipment 
Shelves Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Equipment 
Shelves Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Equipment 
Shelves Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Patch Cords  Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Patch Cords  Gruber  30 

 http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Patch Cords  Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Patch Cords Leviton  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Patch Cords Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Patch Cords Quicktron  25 

 http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Twisted Pair 
Copper Flag 
Marker 3M  02 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic Fan-
Out Kits Corning  20 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic Fan-
Out Kits Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 



 
 
 
 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 

Page 6 of 10 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Vertical Wire 
Management Chatsworth (CPI)  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Vertical Wire 
Management Hoffman  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Vertical Wire 
Management Gruber  30 

  http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Vertical Wire 
Management Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Vertical Wire 
Management Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Vertical Wire 
Management Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Horizontal Wire 
Management Chatsworth (CPI)  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Horizontal Wire 
Management Hoffman  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Horizontal Wire 
Management Gruber  30 

  http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Horizontal Wire 
Management Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Horizontal Wire 
Management Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Horizontal Wire 
Management Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Electrical Power 
Terminal Strips Chatsworth (CPI)  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Electrical Power 
Terminal Strips APC  10 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Conduit 
Bushings Thomas & Betts  20 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Conduit 
Bushings Arlington  15 

 https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Cable Labels Dymo  10 

 http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Fiber-optic 
Cabling Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Cabling Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Cabling Gruber  30 

 http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Fiber-optic 
Cabling Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Cabling Leviton  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Cabling 
Termination 
Hardware Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Fiber-optic 
Cabling 
Termination 
Hardware Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Cabling 
Termination 
Hardware Gruber  30 

 http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Fiber-optic 
Cabling 
Termination 
Hardware Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Cabling 
Termination 
Hardware Leviton  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Patch Panels Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Patch Panels Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Patch Panels Gruber  30 

 http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Fiber-optic 
Patch Panels Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Fiber-optic 
Patch Panels Leviton  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Patch Cords Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Patch Cords Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Patch Cords Gruber  30 

 http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Fiber-optic 
Patch Cords Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Patch Cords Leviton  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Fiber-optic 
Patch Cords Quicktron  25 

http://www.grubertechnical.com/statecontracts/ 

2012/az/ 

Power Poles Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Power Poles Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Power Poles Wiremold  20 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Poke-Throughs Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Poke-Throughs Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Poke-Throughs Wiremold  20 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Surface-
Mounted 
Raceways Panduit  15 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Surface-
Mounted 
Raceways Wiremold  20 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Surface-
Mounted 
Raceways Hubbell  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Surface-
Mounted 
Raceways Belden  25 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Surface-
Mounted 
Raceways Leviton  30 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 

Surface-
Mounted 
Raceways Gruber  30 

http://www.grubertechnical.com/statecontracts/ 

2012/az 

Splice Cases  3M  02 

https://graybar.sharepointsite.net/graybarebdm/ 

phoenix/State 
 
 
 
 
 



State of Arizona

State Procurement Office

100 N 15th Ave., Suite 201
Phoenix, AZ 85007

% (Percent) off 
Category Manufacturer of MSRP or list Link for Validation of MSRP or list
RACEWAY
Building to Building

4" EMT Voice Copper Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
4" EMT Data Copper Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

4" EMT Data Fiber Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
4" EMT Video Coax Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Lateral-Tie Cables (within a building)
Cable Tray and J-Hooks Voice Copper B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Cable Tray and J-Hooks Data Copper B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Cable Tray and J-Hooks Data Fiber B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Cable Tray and J-Hooks Video Coax B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Riser Cables
4" EMT Sleeves Voice Copper Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
4" EMT Sleeves Data Copper Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

4" EMT Sleeves Data Fiber Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
4" EMT Sleeves Video Coax Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Station Cables
J-Hooks & Mudrings Gypsum Board Walls B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

J-Hooks & Modular Raceways Modular Walls B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Wiring Closet Wall Sleeves/Tray

1-Hour rated assembly Fire-Rated Walls Specified Technologies 17% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Non Rated 4" EMT Sleeves Non-Fire-Rated Walls Specified Technologies 17% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Copper Cables
Building to Building

Category 3 OSP Voice Copper (12 pair and greater) Superior Essex 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Category 5E OSP Data Copper (25 pair through 50 pair) Superior Essex 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

 Multimode (62.5/125) OSP Data Fiber Corning 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
 Multimode (50/125) OSP Data Fiber Corning 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Single Mode OSP Data Fiber Corning 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
RG6U OSP Video Coax Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
RG11 OSP Video Coax Belden 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Lateral-Tie Cables Plenum Rated (within building)
Category 3 CMP Voice Copper (12 pair and greater) Superior Essex 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Category 5E CMP Data Copper (25 pair through 50 pair) Superior Essex 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Multimode (50/125) CMP Data Fiber Corning 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

RG6U CMP Video Coax Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
RG11U CMP Video Coax Belden 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Lateral-Tie Cables Non Plenum Rated (within building)

Category 3 CMR Voice Copper (12 pair and greater) Superior Essex 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Category 5E CMR Data Copper (25 pair through 50 pair) Superior Essex 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Multimode (50/125) CMR Data Fiber Corning 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
RG6U CMR Video Coax Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

RG11U CMR Video Coax Belden 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Copper Station Cables Plenum Rated

Category 6 CMP Rated Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 16% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Category 5E CMP Rated Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 16% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

RG6U CMP Coaxial Cable Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Belden 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Copper Station Cables Non Plenum Rated
Category 6 CMR Rated Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Berktek 16% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Category 5E CMR Rated Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 16% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

RG6U CMR Coaxial Cable Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Belden 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Station Cables Plenum Rated

2-(62.5/125) CMP Multimode Strands per cable Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

2-(50/125) CMP Multimode Strands per cable Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

2-Singlemode CMP Strands per cable Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Station Cables Non Plenum Rated
2-(62.5/125) CMR Multimode Strands per cable Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

2-(50/125) CMR Multimode Strands per cable Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

2-Singlemode CMR Strands per cable Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Ortronics 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Universal Workstation Outlet

3 Category 6 workstation cables per station drop Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Ortronics 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

3 Category 5E workstation cables per station drop Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Ortronics 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 14% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Instructions for completing this Material Pricing Spreadsheet

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories is not on contract and not available for purchase.

2.  Please submit manufacturers per Category. 

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms and Conditions" section II of this RFP.
4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories have limitations on the Manufacturers.

Description:  Material Pricing Offeror Name: IES Commercial

Attachment II, Material Pricing to solicitation ADSPO12-

00001779

Revised 09/12/2012
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Building Entrance Protectors
Building Entrance Protection with Gas Fuse Modules Circa 4% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Cable Ties
Cable Ties Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Velcro Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Cable Ladders

Cable Ladders CPI 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Equipment Racks/Cabinets
Equipment Racks/Cabinets CPI 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Hoffman 15% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Equipment Shelves
Equipment Shelves CPI 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Hoffman 15% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Patch Cords
Category 6 Patch Cords Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Ortronics 4% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

 Category 5E Patch Cords Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Ortronics 4% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Twisted Pair Copper Flag
Twisted Pair Copper Flag Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Fan Out Kits
Fiber Optic Fan Out Kits Siecor 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Vertical Wire Managers
Vertical Wire Managers CPI 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Horizontal Wire Managers
Vertical Wire Managers CPI 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Electrical Power Terminal
Electrical Power Terminal CPI 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Conduit Bushings

Conduit Bushings Arlington Industries 40% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Cable Labels

Cable Labels Brady 4% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Cabling
50/125 Multimode Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Termination Hardware
Fiber Optic Termination Hardware Commscope 6% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Ortronics 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Patch Panels
Fiber Optic Patch Panels Commscope 6% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Ortronics 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Patch Cords
2 Meter (All types) Duplex Fiber Optic Jumpers Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Ortronics 4% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Power Poles
Power Poles Wiremold 6% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Poke Throughs
Poke Throughs Wiremold 6% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Hubbell 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Surface Mount Raceways

Surface Mount Raceways Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Wiremold 6% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Splice Cases
Splice Cases (Includes all associated materials) 3M 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Preformed Line Products 33% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
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Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit 
Unit 

Price 
Discount Total 

1 OSP Cabling Technician 1 HR $38.40            N/A $38.40  

              

2 ISP Cabling Technician 1 HR $35.88          N/A $35.88  

              

3 
Cabling Lead Forman / 
Supervisor 

1 HR $45.24          N/A $45.24  

              

4 Project Manager, Cabling 1 HR $68.00          N/A $68.00  

              

5 CAD Drafter 1 HR $35.20          N/A $35.20  

              

6 
Trip charge, preauthorization, if 
between 60 and 120 miles from 
the center of Phoenix or Tucson. 

1 HR $35.00          N/A $35.00  

7 

Trip charge, preauthorization, if 
between 121 and 180 miles from 
the center of Phoenix or Tucson, 
per technician. 

 1 HR $35.00         N/A $35.00 

8 

Trip charge, preauthorization, if 
greater than 180 miles from the 
center of Phoenix or Tucson, per 
technician. 

1 HR $35.00          N/A $35.00  

              

              

              

              

          TOTAL: N/A 

 

IES Commercial 
2810 E. Roosevelt Street 
Tempe, AZ  85282 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 
100 N. 15th Avenue 
Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 
 
 
 

Attention Procurement Group 
Phoenix, AZ 85007 

 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 
 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 
 
000012457 

 
V  Kearney Electric Inc 
E  3609 E Superior Ave. 
N  Phoenix, AZ   85040 
D    
O 
R 

S   State of Arizona 
H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

$  45.00 
 

$  45.00 
 

$  50.00 
 

$  60.00 
 

$  55.00 
 

$  90.00 
 

$112.00 
 
 

$122.00 
 
 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 
 
Cabling Lead Forman / Supervisor 
 
Project Manager, Cabling 
 
CAD Drafter 
 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 
Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 
Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$45.00
 

$45.00
 

$50.00
 

$60.00
 

$55.00
 

$90.00
 

$112 .00
 
 
               $122 .00
 
 

 

          N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
 
 
        N/A 
 
 
 
 
 

TOTAL: 

$579.00 

 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V LANstar Communications, LLC 

E 4450 E. McLellan Road  

N Suite 106 

D Mesa, AZ 85205    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$45.00 
 

$45.00 
 

$55.00 
 

$65.00 
 

$38.00 
 

$47.00 

 
$47.00 

 
 

$47.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$45.00 
 

$45.00 
 

$55.00 
 

$65.00 
 

$38.00 
 

$47.00 

 
$47.00 

 
 

$47.00 
 

 

 

$389.00 

 



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: LANSTAR COMMUNICATIONS, LLC 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories 
is not on contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms 
and Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories 
have limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP 

Link for validation of 
MSRP 

Raceways  ERICO     23%    GrayBar MSRP 

Raceways COOPER B-LINE  23%    GrayBar MSRP 

Raceways CHATSWORTH  23%    GrayBar MSRP 

Copper Cables  GENERAL CABLE  23%    GrayBar MSRP 

Copper Cables  HUBBELL  23%    GrayBar MSRP 

Copper Cables  COMMSCOPE  23%    GrayBar MSRP 

Fiber Cables  GENERAL CABLE  23%    GrayBar MSRP 

Fiber Cables  BELDEN  23%    GrayBar MSRP 

Fiber Cables BERK-TEK  23%    GrayBar MSRP 

Voice Termination Hardware  HUBBELL 

 
 23%    GrayBar MSRP 

Voice Termination Hardware  LEVITON 

 
 23%    GrayBar MSRP 

Voice Termination Hardware  BELDEN 

  
23%    GrayBar MSRP 

Data Termination Hardware  HUBBELL  23%    GrayBar MSRP 

Data Termination Hardware  LEVITON  23%    GrayBar MSRP 

Data Termination Hardware  BELDEN  23% GrayBar MSRP 

Universal Workstation Outlet  HUBBELL 

  
23% 

   
GrayBar MSRP 

Universal Workstation Outlet  LEVITON 

  
23% 

  
 GrayBar MSRP 

Universal Workstation Outlet  ORTRONICS 

 
 23% 

   
 GrayBar MSRP 

Protectors  PANDUIT  23%   GrayBar MSRP 

Protectors  CIRCA  23%   GrayBar MSRP 

Protectors    23%   GrayBar MSRP 

Cable Ties  BURNDY  23%   GrayBar MSRP 

Cable Ties  3M  23%   GrayBar MSRP 

Cable Ties  PANDUIT  23%   GrayBar MSRP 

Cable Bonding Shield  BELDEN  23%      GrayBar MSRP 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: LANSTAR COMMUNICATIONS, LLC 

Cable Bonding Shield  3M  23%   GrayBar MSRP 

Cable Bonding Shield  ERICO  23%   GrayBar MSRP 

Cable Ladders  CHATSWORTH  23%   GrayBar MSRP 

Cable Ladders  HUBBELL  23%   GrayBar MSRP 

Cable Ladders  HOFFMAN DATACOM  23%   GrayBar MSRP 

Equipment Racks/Cabinets  CHATSWORTH  23%   GrayBar MSRP 

Equipment Racks/Cabinets  HUBBELL  23%   GrayBar MSRP 

Equipment Racks/Cabinets  HOFFMAN DATACOM  23%   GrayBar MSRP 

Equipment Shelves  CHATSWORTH  23%   GrayBar MSRP 

Equipment Shelves  HUBBELL  23%   GrayBar MSRP 

Equipment Shelves  HOFFMAN DATACOM  23%   GrayBar MSRP 

Patch Cords  HUBBELL  23%   GrayBar MSRP 

Patch Cords  BELDEN  23%   GrayBar MSRP 

Patch Cords  PANDUIT  23%   GrayBar MSRP 

Twisted Pair Copper Flag 
Marker  PANDUIT 

 
 23% 

  GrayBar MSRP 

Twisted Pair Copper Flag 
Marker   

 23%   GrayBar MSRP 

Twisted Pair Copper Flag 
Marker   

 23%   GrayBar MSRP 

Fiber-optic Fan-Out Kits  ALLEN TEL  23%   GrayBar MSRP 

Fiber-optic Fan-Out Kits  CORNING  23%   GrayBar MSRP 

Fiber-optic Fan-Out Kits  HUBBELL  23%   GrayBar MSRP 

Vertical Wire Management  PANDUIT  23%   GrayBar MSRP 

Vertical Wire Management  CHATSWORTH  23%   GrayBar MSRP 

Vertical Wire Management  HOFFMAN DATACOM  23%   GrayBar MSRP 

Horizontal Wire Management  PANDUIT 

 23%   GrayBar MSRP 

Horizontal Wire Management  CHATSWORTH 

 23%   GrayBar MSRP 

Horizontal Wire Management  HOFFMAN DATACOM 

 23%   GrayBar MSRP 

Electrical Power Terminal 
Strips APC 

 23%   GrayBar MSRP 

Electrical Power Terminal 
Strips HUBBELL 

 23%   GrayBar MSRP 

Electrical Power Terminal 
Strips  CHATSWORTH 

 23%   GrayBar MSRP 

Conduit Bushings  ERICO  23%   GrayBar MSRP 

Conduit Bushings  ARLINGTON INDUSTRIES  23%   GrayBar MSRP 

Conduit Bushings        

Cable Labels  DYMO  23%   GrayBar MSRP 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx


 
 

 

 

Attachment 2 (two), Material Pricing 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: LANSTAR COMMUNICATIONS, LLC 

 

 

 

 

Cable Labels      

Cable Labels      

Fiber-optic Cabling  GENERAL CABLE  23% GrayBar MSRP 

Fiber-optic Cabling  CORNING  23% GrayBar MSRP 

Fiber-optic Cabling  EASTERN WIRE  23% GrayBar MSRP 

Fiber-optic Cabling 
Termination Hardware CORNING 

 23% GrayBar MSRP 

Fiber-optic Cabling 
Termination Hardware  HUBBELL 

 23% GrayBar MSRP 

Fiber-optic Cabling 
Termination Hardware AFL 

 23% GrayBar MSRP 

Fiber-optic Patch Panels  HUBBELL  23% GrayBar MSRP 

Fiber-optic Patch Panels  LEVITON  23% GrayBar MSRP 

Fiber-optic Patch Panels  ORTRONICS  23% GrayBar MSRP 

Fiber-optic Patch Cords GENERAL CABLE  23% GrayBar MSRP 

Fiber-optic Patch Cords BELDEN  23% GrayBar MSRP 

Fiber-optic Patch Cords CORNING  23% GrayBar MSRP 

Power Poles  PANDUIT  23% GrayBar MSRP 

Power Poles  WIREMOLD  23% GrayBar MSRP 

Power Poles  HUBBELL  23% GrayBar MSRP 

Poke-Throughs  HUBBEL  23% GrayBar MSRP 

Poke-Throughs  LEVITON  23% GrayBar MSRP 

Poke-Throughs  ORTRONICS  23% GrayBar MSRP 

Surface-Mounted Raceways  PANDUIT  23% GrayBar MSRP 

Surface-Mounted Raceways WIREMOLD  23% GrayBar MSRP 

Surface-Mounted Raceways  HUBBELL  23% GrayBar MSRP 

Splice Cases 3M  23% GrayBar MSRP 

Splice Cases TYCO   23% GrayBar MSRP 

Splice Cases CORNING  23% GrayBar MSRP 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx


Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

September 14, 2011 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
S   

State of Arizona 
H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 

 
Item Class-Item Description Quantity Unit Unit/List  Price Discount Tota

l 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
 

7 
 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 
 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$67.00 
 

$54.60 
 

$73.35 
 

$86.65 
 

$80.00 
 

$73.35 

 
$86.65 

 
 

$100.00 
 
 

 

          25% 

 
        25% 

 
        25% 

 

        25% 

 
        25% 

 
        25% 

 
        25% 

 

 

 
        25% 

 
 
 
 
 

TOTAL: 

$50.25 
 

$40.95 
 

$55.01 
 

$64.98 
 

$60.00 
 

$55.01 

 
$64.98 

 
 

$75.00 
 

 

 

$466.18 

 

V

E

N

D

O

R 

Logicalis 

8945 S. Harl Ave., Suite 102 
Tempe, AZ 85284 

www.us.logicalis.com/arizona 

 

http://www.us.logicalis.com/arizona


 
 
 

www.nctllc.com 
  1800 W. Broadway Rd., Ste. 4 

Tempe, AZ  85282 
(480) 729-6755 – (480) 729-6750 Fax 
License L-67  No. 266150 

 
 

 

September 14, 2012 
 
Arizona Department of Administration 
State Procurement Office 
100 North Fifteenth Avenue, Suite 201 
Phoenix, AZ 85007 
Attention: David Wisniewski 
 
Subject: NCT 12029 Negotiations Letter – State of Arizona Request for Proposal, ADSPO12-
00001779 Cabling Communications Systems 
 
Dear Mr. Wisniewski; 
 
NCT (National Cabling Technologies) has received your Negotiations Letter along with pricing 
spreadsheets.  We are submitting this letter to confirm the pricing submitted in our original RFP 
response is our best pricing. 
 
When NCT receives important RFP’s such as this, our policy is to submit our best pricing and 
service offerings with our initial response.  It is our hope that NCT’s discount pricing to the 
State is sufficient to win a place on this most important contract. 
 
Should you have any further questions or require additional clarifications, please do not hesitate 
to contact us. 
 
Respectfully, 

 
Tom Wolfe 
Vice President, Director of Operations 
National Cabling Technologies 
tom.wolfe@nctllc.com 
 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E Premise One Inc. 

D 1335 N. Mondel Drive 

N Gilbert, AZ  85209 

D    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. Per hr. 
per technician. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per hr., 
per technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per hr., per 
technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$34.00 
 

$34.00 
 

$38.00 
 

$44.00 
 

$45.00 
 

$39.00 

 
$39.00 

 
 

$39.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$34.00 
 

$34.00 
 

$38.00 
 

$44.00 
 

$45.00 
 

$39.00 

 
$39.00 

 
 

$39.00 

 

 

 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

9/14/2012 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E Southwest Integrated Solutions 

N 7124 W Frier Dr. 

D     Su i t e  1 01 Gl e nd a l e  A Z  85 3 03  
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$45.00 
 

$42.00 
 

$52.00 
 

$58.00 
 

$70.00 
 

$35.00 

 
$40.00 

 
 

$45.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$ 0.00 
 

$ 0.00 
 

$ 0.00 
 

$ 0.00 
 

$ 0.00 
 

$ 0.00 

 
$ 0.00 

 
 

$ 0.00 
 

 

 

 

 



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:   Southwest Integrated Solutions 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories is not on 
contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms and 
Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories have 
limitations on the Manufacturers. 

Category Manufacturer 

% 
(Percent) 
off of 
MSRP Link for validation of MSRP 

Raceways  Cooper B-Line  7% 
 http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Raceways       

Raceways      

Copper Cables  Tyco Electronics- AMP Netconnect 7%    

Copper Cables  Berk-Tek 7%    

Copper Cables  Corning 7%    

Fiber Cables  AT&T 3AEX  7%    

Fiber Cables Corning 7%    

Fiber Cables Tyco Electronics- AMP Net connect 7%    

Voice Termination Hardware  Tyco Electronic-AMP Net connect  

7%  

  

Voice Termination Hardware  Hubbell Premise Wiring 

7%  

  

Voice Termination Hardware   

7%  

  

Data Termination Hardware   Tyco Electronic-AMP Net connect 7%    

Data Termination Hardware  Hubbell Premise Wiring 7%    

Data Termination Hardware  Leviton 7%    

Universal Workstation Outlet Tyco Electronic-AMP Net connect 

7%   http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Universal Workstation Outlet Hubbell Premise Wiring 

7%  

  

Universal Workstation Outlet  Leviton 

7%  

  

Protectors  Avaya 188B1-100 7%    

Protectors  Hubbell Premise Wiring 7%    

Protectors   7%    

Cable Ties  3M  7%    

Cable Ties      

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

Cable Ties      

Cable Bonding Shield  3M Scottlock 4460 series 7%    

Cable Bonding 
Shield   

 

  

Cable Bonding 
Shield   

 

  

Cable Ladders   CHATSWORTH PRODUCTS INC (CPI) 
7%   http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Cable Ladders CHATSWORTH PRODUCTS INC (CPI) 7%    

Cable Ladders       

Equipment 
Racks/Cabinets CHATSWORTH PRODUCTS INC (CPI) 

7%  
  

Equipment 
Racks/Cabinets  

  
  

Equipment 
Racks/Cabinets  

  
  

Equipment Shelves CHATSWORTH PRODUCTS INC (CPI) 7%    

Equipment Shelves       

Equipment Shelves      

Patch Cords   Tyco Electronic-AMP Net connect 7%    

Patch Cords  Hubbell Premise Wiring 7%    

Patch Cords      

Twisted Pair Copper 
Flag Marker  PAN TY PLF-1M-C 

7%   http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Twisted Pair Copper 
Flag Marker   

 

  

Twisted Pair Copper 
Flag Marker   

 

  

Fiber-optic Fan-Out 
Kits  Corning/Siecor 

7%  
  

Fiber-optic Fan-Out 
Kits  CommScope 

7%  
  

Fiber-optic Fan-Out 
Kits   

  
  

Vertical Wire 
Management CHATSWORTH PRODUCTS INC (CPI) 

7%  
  

Vertical Wire 
Management Ortronics  

7%  
  

Vertical Wire 
Management   

  
  

Horizontal Wire 
Management CHATSWORTH PRODUCTS INC (CPI) 

7%  

  

Horizontal Wire 
Management Ortronics  

7%  

  

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 3 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

Horizontal Wire 
Management   

  

  

Electrical Power 
Terminal Strips  Eaton  

7%   http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Electrical Power 
Terminal Strips   

 

  

Electrical Power 
Terminal Strips   

  

  

Conduit Bushings  Copper B-Line 7%    

Conduit Bushings       

Conduit Bushings       

Cable Labels  3M 7%    

Cable Labels       

Cable Labels       

Fiber-optic Cabling Tyco Electronic-AMP Net connect 
7%   http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Fiber-optic Cabling  Hubbell Premise Wiring 7%    

Fiber-optic Cabling  Corning 7%    

Fiber-optic Cabling 
Termination 
Hardware  Corning/Siecor 

7%  

  

Fiber-optic Cabling 
Termination 
Hardware  Hubbell Premise Wiring 

7%  

  

Fiber-optic Cabling 
Termination 
Hardware   

7%  

  

Fiber-optic Patch 
Panels Corning/Siecor 

7%  
  

Fiber-optic Patch 
Panels Hubbell Premise Wiring 

7%  
  

Fiber-optic Patch 
Panels Tyco Electronic-AMP Net connect 

7%   http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Fiber-optic Patch 
Cords   

  
  

Fiber-optic Patch 
Cords   

  
  

Fiber-optic Patch 
Cords   Tyco Electronic-AMP Net connect 

7%  
  

Power Poles  Wire mold 30TP2V 7%    

Power Poles  Eaton 7%    

Power Poles      

Poke-Through  Panduit 7%    

Poke-Through  Hilti 7%    

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html


 

 

 

 

Poke-Through       

Surface-Mounted 
Raceways  Panduit TLD 

7%   http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Surface-Mounted 
Raceways   

 

  

Surface-Mounted 
Raceways   

  
  

Splice Cases  Corning/Siecor 7%    

Splice Cases  Hubbell Premise Wiring 7%    

Splice Cases      

http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html


September 14, 2012 

Mr. David Wisniewski 
Procurement Officer 
Arizona State Procurement Office 
 
RE: Negotiations Response Letter for ADSPO12-00001779 
 
 
David, 
 
In response to your Negotiations Letter to Southwest Integrated Solutions, dated September 11, 2012, 
we respectfully submit the following response: 
 

1) Labor Rates and Trip Charges: Southwest Integrated has made changes to our offering and 
has submitted our revisions to the attached document “Attachment 1 (one), Labor rates and 
Trip Charges. We have attached a copy of these documents to our emailed response. 
 

2) Material Pricing: Southwest Integrated has made changes to our offering and has submitted 
our revisions to the attached document “Attachment 2 (two), Material pricing. This updated 
offering replaces all previously submitted “Material Pricing” We have attached a copy of these 
documents to our emailed response. 
 
 

3) Material Pricing Validation: Southwest Integrated has updated the link for pricing validation. We 
are also attaching an excel spreadsheet as part our response and have set up a new link for 
verification. These are the instructions for the new link access: 
 
1) Go to  http://www.swi-solutions.com/vendorsignin/vendorsignin.html 
2) Login : procure 
3) Password : state 
4) You will find active links for MSRP pricing and an excel spreadsheet. 

 
 
Thank you for accepting our response and we look forward working with you in the future. 
 
Regards, 
 
 
Harold Ammons 
Sales Manager 
 
Southwest Integrated Solutions.  

 

7124 W Frier Dr. Suite 101 Glendale AZ 85303 ∙ Office: (623) 322-5088 ∙ Fax: (623) 322-5730 
Website: www.swi-solutions.com ROC #178871 

http://www.swi-solutions.com/vendorsignin/vendorsignin.html


Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

9/14/2012 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E Southwest Integrated Solutions 

N 7124 W Frier Dr. 

D     Su i t e  1 01 Gl e nd a l e  A Z  85 3 03  
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$45.00 
 

$42.00 
 

$52.00 
 

$58.00 
 

$70.00 
 

$35.00 

 
$40.00 

 
 

$45.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$ 0.00 
 

$ 0.00 
 

$ 0.00 
 

$ 0.00 
 

$ 0.00 
 

$ 0.00 

 
$ 0.00 

 
 

$ 0.00 
 

 

 

 

 



 
 

 

 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 79 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:   Tel Tech Networks, Inc. 

Instructions for completing this Material Pricing Spreadsheet 

1.  Column A has the material Category. Populate Column B with the Manufacturer for that Category. You can 
make up to three entries to accommodate different manufacturers that may manufacture for each category. Please 
note that in the detail of the Specifications document attached to this RFP, some of the Categories have 
limitations on the Manufacturers so submit accordingly. 

2. In Column C fill out the percent off of MSRP or List Price. 

3. In Column D, please provide a link or method that we can validate current MSRP or List Price.  

4. In Column E, If there is no MSRP or List Price available please select N, otherwise select Y. 

5. If you selected N in Column E, the State of Arizona needs to understand your pricing model for that Category. 
Please attach a separate document with your pricing model for that Category. Please note that Cost Plus pricing is 
prohibited in section § 41-2544 of the State Procurement Code so be sure NOT to submit a Cost Plus pricing 
model. 

Column A Column B Column C Column D Column E 

Category Manufacturer 
% (Percent) off 
of MSRP or list Link for validation of MSRP or list 

No MSRP 
or list price 
available 
Y/N 

Raceways  Panduit  3 http://www.teltechnetworks.com/manufacturer.php  Y 

Raceways  Wiremold  13 http://www.teltechnetworks.com/manufacturer.php  Y 

Raceways        

Copper Cables  CommScope  13 http://www.teltechnetworks.com/manufacturer.php  Y 

Copper Cables  Berk-Tek  23 http://www.teltechnetworks.com/manufacturer.php  Y 

Copper Cables 
 Superior 
Essex  18 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiber Cables  Corning  14 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiber Cables  AFL  17 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiber Cables  CommScope  14 http://www.teltechnetworks.com/manufacturer.php  Y 

Voice Termination 
Hardware  CommScope  15 http://www.teltechnetworks.com/manufacturer.php  Y 

Voice Termination 
Hardware  Ortronics  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Voice Termination 
Hardware  Panduit  3 http://www.teltechnetworks.com/manufacturer.php  Y 

Data Termination 
Hardware  CommScope  15 http://www.teltechnetworks.com/manufacturer.php  Y 

Data Termination 
Hardware  Ortronics  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Data Termination 
Hardware  Panduit  3 http://www.teltechnetworks.com/manufacturer.php  Y 

Universal 
Workstation Outlet  CommScope  15 http://www.teltechnetworks.com/manufacturer.php  Y 

Universal 
Workstation Outlet  Ortronics  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Universal  Panduit  3 http://www.teltechnetworks.com/manufacturer.php  Y 
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Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:   Tel Tech Networks, Inc. 

 

Protectors  Circa  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Protectors     http://www.teltechnetworks.com/manufacturer.php  Y 

Protectors         

Cable Ties  Panduit  8 http://www.teltechnetworks.com/manufacturer.php  Y 

Cable Ties  Leviton  28 http://www.teltechnetworks.com/manufacturer.php  Y 

Cable Ties         

Cable Bonding Shield  3M  20 http://www.teltechnetworks.com/manufacturer.php  Y 

Cable Bonding Shield         

Cable Bonding Shield         

Cable Ladders  CPI  19 http://www.teltechnetworks.com/manufacturer.php  Y 

Cable Ladders  BLine  43 http://www.teltechnetworks.com/manufacturer.php  Y 

Cable Ladders  Ortronics  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Equipment 
Racks/Cabinets  CPI  13 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Equipment 
Racks/Cabinets  Hoffman  21 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Equipment 
Racks/Cabinets  Ortronics  12 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Equipment Shelves  CPI  21 http://www.teltechnetworks.com/manufacturer.php  Y 

Equipment Shelves  Hoffman  21 http://www.teltechnetworks.com/manufacturer.php  Y 

Equipment Shelves  Ortronics  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Patch Cords  CommScope  16 http://www.teltechnetworks.com/manufacturer.php  Y 

Patch Cords  Ortronics  9 http://www.teltechnetworks.com/manufacturer.php  Y 

Patch Cords  Panduit  3 http://www.teltechnetworks.com/manufacturer.php  Y 

Twisted Pair Copper Flag 
Marker  Panduit  23 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Twisted Pair Copper Flag 
Marker         

Twisted Pair Copper Flag 
Marker         

Fiber optic Fan-Out Kits  Corning  13 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiber optic Fan-Out Kits  CommScope  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiber optic Fan-Out Kits     http://www.teltechnetworks.com/manufacturer.php   

Vertical Wire Management  CPI  13 http://www.teltechnetworks.com/manufacturer.php  Y 

Vertical Wire Management  Panduit  3 http://www.teltechnetworks.com/manufacturer.php  Y 

Vertical Wire Management  Ortronics  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Horizontal Wire 
Management  CPI  13 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Horizontal Wire 
Management  Panduit  3 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Horizontal Wire 
Management  Ortronics  12 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

 

 

Workstation Outlet 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:   Tel Tech Networks, Inc. 

 

Electrical Power Terminal 
Strips  TrippLite  14 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Electrical Power Terminal 
Strips  CPI  13 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Electrical Power Terminal 
Strips    

 

  

Conduit Bushings  Arlington  23 http://www.teltechnetworks.com/manufacturer.php   

Conduit Bushings         

Conduit Bushings         

Cable Labels  Panduit 18 http://www.teltechnetworks.com/manufacturer.php  Y 

Cable Labels  Brady  8 http://www.teltechnetworks.com/manufacturer.php  Y 

Cable Labels  3M  21 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiber optic Cabling  Corning  15 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiber optic Cabling  AFL  18 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiber optic Cabling  CommScope  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiberoptic Cabling 
Termination Hardware  Corning  12 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Fiberoptic Cabling 
Termination Hardware  Ortronics  12 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Fiberoptic Cabling 
Termination Hardware  CommScope  16 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Fiberoptic Patch Panels  Corning  14 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiberoptic Patch Panels  Ortronics  14 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiberoptic Patch Panels  CommScope  16 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiberoptic Patch Cords  Corning  16 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiberoptic Patch Cords  Ortronics  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiberoptic Patch Cords  CommScope  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Power Poles  Wiremold  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Power Poles       Y 

Power Poles        

Poke-Throughs  Wiremold  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Poke-Throughs       Y 

Poke-Throughs        

Surface-Mounted 
Raceways  Panduit  3 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Surface-Mounted 
Raceways  Wiremold  13 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Surface-Mounted 
Raceways     

 

  

Splice Cases  3M  21 http://www.teltechnetworks.com/manufacturer.php  Y 

Splice Cases 
 Preformed 
Line Products  56 

http://www.teltechnetworks.com/manufacturer.php 

 Y 

Splice Cases         
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Affordable Reliable Telecemmunfcatlans

September 13, 2012

David Wisniewski

Procurement Officer

Arizona State Procurement Office

100 North Fifteenth Ave., Ste 201
Phoenix, AZ 85007

Dear Mr. Wisniewski:

Attached you will find the revised pricing for the two attachments, Quote and Material Pricing. We have

chosen to not increase our labor rates, and understand there will be no per diem payments. With

regard to material, we have made a 25% reduction across the board, lowering our % off on MSRP to

15%.

Thank you for allowing us this opportunity to respond to your request. We are excited about the

possibility of becoming a vendor for the Arizona State Procurement Office. Please feel free to contact

me if you require further information.

Diana Watkins

Diana@pickunitech.com

602-795-2121 ofc 602-930-9459 cell

2923 W. Augusta Ave. • Phoenix, AZ 85051
ROC226687 • www.PickUniTech.com

P: 602.795.2121 • F: 602.795.2142
Toll Free 1.866.746.2121



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: UniTech 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories 
is not on contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms 
and Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories 
have limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP 

Link for validation of 
MSRP 

Raceways  Hubbell 15% 
Hubbell-
premise.com 

Raceways  Ortronics 15% Accu-Tech.com 

Raceways  Gruber  15%  Gruber.com 

Copper Cables  Berk-Tek  15%  Accu-Tech.com 

Copper Cables  Belden  15%  Accu-Tech.com 

Copper Cables  SCP  15%  Scpcat5e.com 

Fiber Cables  Corning/Siecor  15%  Accu-Tech.com 

Fiber Cables  Hubbell  15% 
 Hubbell-
premise.com 

Fiber Cables       

Voice Termination Hardware  Ortronics  15%  Accu-Tech.com 

Voice Termination Hardware  Hubbell  15% 
 Hubbell-
premise.com 

Voice Termination Hardware  Gruber  15%  Gruber.com 

Data Termination Hardware  Ortronics  15%  Accu-Tech.com 

Data Termination Hardware  Hubbell  15% 
 Hubbell-
premise.com 

Data Termination Hardware  Gruber  15%  Gruber.com 

Universal Workstation Outlet  Ortronics  15%  Accu-Tech.com 

Universal Workstation Outlet  Hubbell  15% 
 Hubbell-
premise.com 

Universal Workstation Outlet  Gruber  15%  Gruber.com 

Protectors  Porta 15% Accu-Tech.com 

Protectors  Circa 15% Accu-Tech.com 

Protectors       

Cable Ties  3M 15% Accu-Tech.com 

Cable Ties  Panduit  15% Accu-Tech.com 

Cable Ties       

Cable Bonding Shield  3M 15% Accu-Tech.com 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Unitech 

Cable Bonding Shield       

Cable Bonding Shield       

Cable Ladders  CPI/Chatsworth 15% Accu-Tech.com 

Cable Ladders  Hubbell 15% Accu-Tech.com 

Cable Ladders  Gruber 15% Gruber.com 

Equipment Racks/Cabinets  CPI/Chatsworth 15% Accu-Tech.com 

Equipment Racks/Cabinets  Hubbell 15% Accu-Tech.com 

Equipment Racks/Cabinets  Gruber 15% Gruber.com 

Equipment Shelves  CPI/Chatsworth 15% Accu-Tech.com 

Equipment Shelves  Hubbell 15% Accu-Tech.com 

Equipment Shelves  Gruber 15% Gruber.com 

Patch Cords  Hubbell 15% Accu-Tech.com 

Patch Cords  Gruber 15% Gruber.com 

Patch Cords       

Twisted Pair Copper Flag 
Marker  Panduit  15% Accu-Tech.com 

Twisted Pair Copper Flag 
Marker       

Twisted Pair Copper Flag 
Marker       

Fiber-optic Fan-Out Kits  Corning/Siecor  15%  Accu-Tech.com 

Fiber-optic Fan-Out Kits       

Fiber-optic Fan-Out Kits       

Vertical Wire Management  CPI/Chatsworth 15% Accu-Tech.com 

Vertical Wire Management  Ortronics  15%  Accu-Tech.com 

Vertical Wire Management  Gruber 15% Gruber.com 

Horizontal Wire Management  CPI/Chatsworth 15% Accu-Tech.com 

Horizontal Wire Management  Ortronics  15%  Accu-Tech.com 

Horizontal Wire Management  Gruber 15% Gruber.com 

Electrical Power Terminal 
Strips  Hubbell 15% Accu-Tech.com 

Electrical Power Terminal 
Strips  APC  15%  Accu-Tech.com 

Electrical Power Terminal 
Strips       

Conduit Bushings  Arlington  15%  Accu-Tech.com 

Conduit Bushings       

Conduit Bushings       

Cable Labels  3M  15%  Accu-Tech.com 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:   UniTech 

 

 

 

 

Cable Labels  Panduit  15%  Accu-Tech.com 

Cable Labels  Brady  15%  Accu-Tech.com 

Fiber-optic Cabling  Corning/Siecor  15%  Accu-Tech.com 

Fiber-optic Cabling       

Fiber-optic Cabling       

Fiber-optic Cabling 
Termination Hardware  Corning/Siecor  15%  Accu-Tech.com 

Fiber-optic Cabling 
Termination Hardware  Hubbell 15% 

 Hubbell-
premise.com 

Fiber-optic Cabling 
Termination Hardware       

Fiber-optic Patch Panels  Corning/Siecor  15%  Accu-Tech.com 

Fiber-optic Patch Panels  Hubbell 15% 
 Hubbell-
premise.com 

Fiber-optic Patch Panels       

Fiber-optic Patch Cords  Corning/Siecor  15%  Accu-Tech.com 

Fiber-optic Patch Cords  Hubbell 15% 
 Hubbell-
premise.com 

Fiber-optic Patch Cords       

Power Poles  Wiremold 15%  Accu-Tech.com 

Power Poles  Hubbell 15%  Accu-Tech.com 

Power Poles       

Poke-Throughs  Panduit 15%  Accu-Tech.com 

Poke-Throughs  Wiremold 15%  Accu-Tech.com 

Poke-Throughs       

Surface-Mounted Raceways  Panduit 15%  Accu-Tech.com 

Surface-Mounted Raceways  Wiremold 15%  Accu-Tech.com 

Surface-Mounted Raceways       

Splice Cases  Corning/Siecor  15%  Accu-Tech.com 

Splice Cases       

Splice Cases       

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E Premise One Inc. 

D 1335 N. Mondel Drive 

N Gilbert, AZ  85209 

D    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. Per hr. 
per technician. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per hr., 
per technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per hr., per 
technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$34.00 
 

$34.00 
 

$38.00 
 

$44.00 
 

$45.00 
 

$39.00 

 
$39.00 

 
 

$39.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$34.00 
 

$34.00 
 

$38.00 
 

$44.00 
 

$45.00 
 

$39.00 

 
$39.00 

 
 

$39.00 

 

 

 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D   U n i t ec h      
O 
R     

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$42.00 
 

$42.00 
 

$49.00 
 

$54.00 
 

$54.00 
 

$35.00 

 
$35.00 

 
 

$35.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$ 42.00 
 

$ 42.00 
 

$ 49.00 
 

$ 54.00 
 

$ 54.00 
 

$ 35.00 

 
$ 35.00 

 
 

$ 35.00 
 

 

 

 

 



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: UniTech 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories 
is not on contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms 
and Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories 
have limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP 

Link for validation of 
MSRP 

Raceways  Hubbell 
 
25% 

Hubbell-
premise.com 

Raceways  Ortronics 
 
25% Accu-Tech.com 

Raceways  Gruber  25%  Gruber.com 

Copper Cables  Berk-Tek  25%  Accu-Tech.com 

Copper Cables  Belden  25%  Accu-Tech.com 

Copper Cables  SCP  25%  Scpcat5e.com 

Fiber Cables  Corning/Siecor  25%  Accu-Tech.com 

Fiber Cables  Hubbell  25% 
 Hubbell-
premise.com 

Fiber Cables       

Voice Termination Hardware  Ortronics  25%  Accu-Tech.com 

Voice Termination Hardware  Hubbell  25% 
 Hubbell-
premise.com 

Voice Termination Hardware  Gruber  25%  Gruber.com 

Data Termination Hardware  Ortronics  25%  Accu-Tech.com 

Data Termination Hardware  Hubbell  25% 
 Hubbell-
premise.com 

Data Termination Hardware  Gruber  25%  Gruber.com 

Universal Workstation Outlet  Ortronics  25%  Accu-Tech.com 

Universal Workstation Outlet  Hubbell  25% 
 Hubbell-
premise.com 

Universal Workstation Outlet  Gruber  25%  Gruber.com 

Protectors  Porta 25% Accu-Tech.com 

Protectors  Circa 25% Accu-Tech.com 

Protectors       

Cable Ties  3M 25% Accu-Tech.com 

Cable Ties  Panduit  25% Accu-Tech.com 

Cable Ties       

Cable Bonding Shield  3M 25% Accu-Tech.com 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Unitech 

Cable Bonding Shield       

Cable Bonding Shield       

Cable Ladders  CPI/Chatsworth 25% Accu-Tech.com 

Cable Ladders  Hubbell 25% Accu-Tech.com 

Cable Ladders  Gruber 25% Gruber.com 

Equipment Racks/Cabinets  CPI/Chatsworth 25% Accu-Tech.com 

Equipment Racks/Cabinets  Hubbell 25% Accu-Tech.com 

Equipment Racks/Cabinets  Gruber 25% Gruber.com 

Equipment Shelves  CPI/Chatsworth 25% Accu-Tech.com 

Equipment Shelves  Hubbell 25% Accu-Tech.com 

Equipment Shelves  Gruber 25% Gruber.com 

Patch Cords  Hubbell 25% Accu-Tech.com 

Patch Cords  Gruber 25% Gruber.com 

Patch Cords       

Twisted Pair Copper Flag 
Marker  Panduit  25% Accu-Tech.com 

Twisted Pair Copper Flag 
Marker       

Twisted Pair Copper Flag 
Marker       

Fiber-optic Fan-Out Kits  Corning/Siecor  25%  Accu-Tech.com 

Fiber-optic Fan-Out Kits       

Fiber-optic Fan-Out Kits       

Vertical Wire Management  CPI/Chatsworth 25% Accu-Tech.com 

Vertical Wire Management  Ortronics  25%  Accu-Tech.com 

Vertical Wire Management  Gruber 25% Gruber.com 

Horizontal Wire Management  CPI/Chatsworth 25% Accu-Tech.com 

Horizontal Wire Management  Ortronics  25%  Accu-Tech.com 

Horizontal Wire Management  Gruber 25% Gruber.com 

Electrical Power Terminal 
Strips  Hubbell 25% Accu-Tech.com 

Electrical Power Terminal 
Strips  APC  25%  Accu-Tech.com 

Electrical Power Terminal 
Strips       

Conduit Bushings  Arlington  25%  Accu-Tech.com 

Conduit Bushings       

Conduit Bushings       

Cable Labels  3M  25%  Accu-Tech.com 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 3 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:   UniTech 

 

 

 

 

Cable Labels  Panduit  25%  Accu-Tech.com 

Cable Labels  Brady  25%  Accu-Tech.com 

Fiber-optic Cabling  Corning/Siecor  25%  Accu-Tech.com 

Fiber-optic Cabling       

Fiber-optic Cabling       

Fiber-optic Cabling 
Termination Hardware  Corning/Siecor  25%  Accu-Tech.com 

Fiber-optic Cabling 
Termination Hardware  Hubbell 25% 

 Hubbell-
premise.com 

Fiber-optic Cabling 
Termination Hardware       

Fiber-optic Patch Panels  Corning/Siecor  25%  Accu-Tech.com 

Fiber-optic Patch Panels  Hubbell 25% 
 Hubbell-
premise.com 

Fiber-optic Patch Panels       

Fiber-optic Patch Cords  Corning/Siecor  25%  Accu-Tech.com 

Fiber-optic Patch Cords  Hubbell 25% 
 Hubbell-
premise.com 

Fiber-optic Patch Cords       

Power Poles  Wiremold 25%  Accu-Tech.com 

Power Poles  Hubbell 25%  Accu-Tech.com 

Power Poles       

Poke-Throughs  Panduit 25%  Accu-Tech.com 

Poke-Throughs  Wiremold 25%  Accu-Tech.com 

Poke-Throughs       

Surface-Mounted Raceways  Panduit 25%  Accu-Tech.com 

Surface-Mounted Raceways  Wiremold 25%  Accu-Tech.com 

Surface-Mounted Raceways       

Splice Cases  Corning/Siecor  25%  Accu-Tech.com 

Splice Cases       

Splice Cases       

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 

 

 
 
September 13, 2012 
 
Arizona Department of Administration 
State Procurement Office 
Attn: David Wisniewski – Procurement Officer 
100 N. 15th Ave, Suite 201 
Phoenix, AZ 85007 
 
Subject: Response to Letter Dated September 11, 2012 – Negotiations Letter – State of 
Arizona Request for Proposal, ADSPO12-00001779 Cabling Communication Systems. 
 
Dear Mr. Wisniewski,  
 
In response to your request for improvements and or  modifications to our proposal, we 
thank you for the opportunity to review our proposal, the following information is in 
response to your request.  
 

1. Labor Rates.  In reviewing our labor rate per your request we made several 
modifications based on the “Attachment 1 (One), Labor Rates and Trip Charges”.  
Please see included documentation. 
 

2. Trip Charges.  Per your request we are submitting an updated “Attachment 1 
(One), Labor and Trip Charges”. 
 

3. Added in Mileage Rate.  The added in mileage rate has been removed as an 
additional charge and is included in the “Trip Charge per hour, per person” as 
stated in the negotiation documentation. 
 

4. Material Pricing.  In reviewing the material pricing in “Attachment 2 (two), 
Material Pricing”.  We have revised our discount on several items and a revised 
“Attachment 2 (two), Material Pricing” is in the response documentation. 
 

5. Customer Agreement for Hourly Services.  We have included this 
documentation as a sample of what a basic services agreement may look like to 
any of the state agencies.  Per your request this documentation will be removed 
from our proposal. 
 

6. Pricing Validation.  As the current pricing documentation is available to our 
customers at any time, we will create a secure portal within our website that a 
customer may  request a password and be granted access to review this 
documentation.  We will update pricing on a regular basis as updates are 



 

 2 

available from our manufactures.  Upon award of this contract this access will be 
available within 90 days. 

 
Thank you for the opportunity to respond to the questions regarding our proposal.   We 
look forward to working with the State of Arizona and its agencies when it comes to 
bringing information and technology to our customers. 
 
Sincerely, 
 

 
Craig S. Ward 
Account Executive 
Vector Resources, Inc. 
1515 W. University, Suite 102 
Tempe, AZ 85281 
Jpeterson@vectorusa.com 
 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 
100 N. 15th Avenue 
Suite 201 

 
 
 

 
QUOTE 

Page 1 of 1 
 
 
 

Attention Procurement Group 
Phoenix, AZ 85007 

 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 
 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V   Vector Resources, Inc. 
E   1515 W. University Dr., Suite 102 
N   Tempe, AZ 85281 
D   4 80 - 96 7 - 10 0 3  Ph o ne 
O    
R 

S   State of Arizona 
H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 
Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 
Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$ 65.00 
 

$ 65.00 
 

$ 74.24 
 

$ 86.50 
 

$ 59.00 
 

$ 74.24 
 

$ 74.24 
 
 

$ 74.24 
 
 

 

          N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
 
 
        N/A 
 
 
 
 
 
 
 
 

TOTAL: 

$ 65.00 
 

$ 65.00 
 

$ 74.24 
 
$ 86.50 

 
$ 59.00 

 
$ 74.24 

 
$ 74.24 
 

 
$ 74.24 

 
 

            $ 572.46 

 

WE AGREE TO FURNISH ANY OR ALL OF THE ITEMS QUOTED 
AT THE PRICES SHOWN. QUOTE MUST BE HELD FIRM FOR 
PERIOD OF 120 DAYS. 

 

TERM OF PAYMENT: Net 30 Days COMPANY: Vector Resources, Inc. 

DELIVERY: FOB Destination SIGNATURE: 
 

TELEPHONE NUMBER: (800) 929-4516 NAME AND TITLE: Craig S. Ward, Account Executive 

 
 
 
 
 
 
 

 



 
 
 
 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Vector Resources, Inc 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories 
is not on contract and not available for purchase. 
2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms 
and Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories 
have limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP 

Link for validation of 
MSRP 

Raceways Thomas & Betts 18% Uploaded to ProcureAZ 
Raceways Arlington Industries 18% Uploaded to ProcureAZ 
Raceways    Uploaded to ProcureAZ  
Copper Cables AMP 25% Uploaded to ProcureAZ 
Copper Cables Mohawk 25% Uploaded to ProcureAZ 
Copper Cables Superior Essex 10% Uploaded to ProcureAZ 
Copper Cables Berk-Tek 10% Uploaded to ProcureAZ  
Fiber Cables Corning  8% Uploaded to ProcureAZ 
Fiber Cable AMP 25% Uploaded to ProcureAZ 
Fiber Cables Superior Essex 10% Uploaded to ProcureAZ 
Fiber Cables Berk-Tek 10% Uploaded to ProcureAZ  
Voice Termination Hardware AMP 25% Uploaded to ProcureAZ 
Voice Termination Hardware Panduit 10% Uploaded to ProcureAZ 
Voice Termination Hardware Leviton 10% Uploaded to ProcureAZ 
Voice Termination Hardware Ortronics 15% Uploaded to ProcureAZ 
Voice Termination Hardware Siemon 10% Uploaded to ProcureAZ 
Voice Termination Hardware Hubbell 15% Uploaded to ProcureAZ 
Data Termination Hardware AMP 25% Uploaded to ProcureAZ 
Data Termination Hardware Panduit 10% Uploaded to ProcureAZ 
Data Termination Hardware Leviton 10% Uploaded to ProcureAZ 
Data Termination Hardware Ortronics 15% Uploaded to ProcureAZ 
Data Termination Hardware Siemon 10% Uploaded to ProcureAZ 
Data Termination Hardware Hubbell 15% Uploaded to ProcureAZ 
Universal Workstation Outlet AMP 25% Uploaded to ProcureAZ 
Universal Workstation Outlet Panduit 10% Uploaded to ProcureAZ 
Universal Workstation Outlet Leviton 10% Uploaded to ProcureAZ 
Universal Workstation Outlet Ortronics 15% Uploaded to ProcureAZ 
Universal Workstation Outlet Siemon 10% Uploaded to ProcureAZ 
Universal Workstation Outlet Hubbell 15% Uploaded to ProcureAZ 
Protectors Circa 10% Uploaded to ProcureAZ 
Protectors    Uploaded to ProcureAZ 
Protectors    Uploaded to ProcureAZ 
Cable Ties Panduit 10% Uploaded to ProcureAZ 
Cable Ties 3M 18% Uploaded to ProcureAZ 
Cable Bonding Shield 3M  18% Uploaded to ProcureAZ 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 
 
 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Vector Resources, Inc 

Cable Ladders  CPI 11%   Uploaded to ProcureAZ 

Cable Ladders  Hoffman 19%   Uploaded to ProcureAZ 

Cable Ladders  Hubbell 15%   Uploaded to ProcureAZ 

Equipment Racks/Cabinets  CPI 11%   Uploaded to ProcureAZ 

Equipment Racks/Cabinets  Hoffman 20%   Uploaded to ProcureAZ 

Equipment Racks/Cabinets  Hubbell 15%   Uploaded to ProcureAZ 

Equipment Shelves  CPI 11%   Uploaded to ProcureAZ 

Equipment Shelves  Hoffman 20%   Uploaded to ProcureAZ 

Equipment Shelves  Hubbell 14%   Uploaded to ProcureAZ 

Patch Cords  AMP 25%   Uploaded to ProcureAZ 

Patch Cords  Panduit 10%   Uploaded to ProcureAZ 

Patch Cords  Leviton 10%   Uploaded to ProcureAZ 

Patch Cords  Allen Tel 52%   Uploaded to ProcureAZ 

Patch Cords  Cables to Go 10%   Uploaded to ProcureAZ 

Twisted Pair Copper Flag Marker  Panduit 10%   Uploaded to ProcureAZ 

Twisted Pair Copper Flag Marker      Uploaded to ProcureAZ 

Twisted Pair Copper Flag Marker      Uploaded to ProcureAZ 

Fiber-optic Fan-Out Kits  Corning  8%   Uploaded to ProcureAZ 

Fiber-optic Fan-Out Kits  AMP 25%   Uploaded to ProcureAZ 

Fiber-optic Fan-Out Kits  Panduit 10%   Uploaded to ProcureAZ 

Vertical Wire Management  CPI 11%   Uploaded to ProcureAZ 

Vertical Wire Management  Hoffman 20%   Uploaded to ProcureAZ 

Vertical Wire Management  Hubbell 15%   Uploaded to ProcureAZ 

Horizontal Wire Management  AMP 25%   Uploaded to ProcureAZ 

Horizontal Wire Management  Panduit 10%   Uploaded to ProcureAZ 

Horizontal Wire Management  Leviton 10%   Uploaded to ProcureAZ 

Horizontal Wire Management  Ortronics 25%   Uploaded to ProcureAZ 

Horizontal Wire Management  Siemon 10%   Uploaded to ProcureAZ 

Horizontal Wire Management  Hubbell 14%   Uploaded to ProcureAZ 

Electrical Power Terminal Strips  APC 25%   Uploaded to ProcureAZ 

Electrical Power Terminal Strips  CPI 11%   Uploaded to ProcureAZ 

Electrical Power Terminal Strips  Tripp-Lite 20%   Uploaded to ProcureAZ 

Conduit Bushings  Thomas & Betts 18%   Uploaded to ProcureAZ 

Conduit Bushings  Arlington Industries 18%   Uploaded to ProcureAZ 

Conduit Bushings      Uploaded to ProcureAZ 

Cable Labels  Brady 5%   Uploaded to ProcureAZ 

Cable Labels  3M 18%   Uploaded to ProcureAZ 

Cable Labels       Uploaded to ProcureAZ 

    

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 
 
 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 3 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Vector Resources, Inc 

 

    

Fiber-optic Cabling  Corning 8%   Uploaded to ProcureAZ 

Fiber-optic Cabling  AMP 25%   Uploaded to ProcureAZ 

Fiber-optic Cabling  Superior Essex 10%   Uploaded to ProcureAZ 

Fiber-optic Cabling Termination 
Hardware Corning 8%   Uploaded to ProcureAZ 

Fiber-optic Cabling Termination 
Hardware AMP 25%   Uploaded to ProcureAZ 

Fiber-optic Cabling Termination 
Hardware Panduit 10% Uploaded to ProcureAZ 

Fiber-optic Cabling Termination 
Hardware Hubbell 15%   Uploaded to ProcureAZ 

Fiber-optic Patch Panels Corning 8%   Uploaded to ProcureAZ 

Fiber-optic Patch Panels AMP 25%   Uploaded to ProcureAZ 

Fiber-optic Patch Panels Panduit 10%   Uploaded to ProcureAZ 

Fiber-optic Patch Panels Hubbell 15%   Uploaded to ProcureAZ 

Fiber-optic Patch Cords Corning  8%   Uploaded to ProcureAZ 

Fiber-optic Patch Cords AMP 25%   Uploaded to ProcureAZ 

Fiber-optic Patch Cords Panduit 10%   Uploaded to ProcureAZ 

Power Poles Wiremold 25%   Uploaded to ProcureAZ 

Power Poles Panduit 10%   Uploaded to ProcureAZ 

Power Poles Hubbell 14%   Uploaded to ProcureAZ 

Poke-Throughs Thomas & Betts 18%   Uploaded to ProcureAZ 

Poke-Throughs Arlington Industries 18%   Uploaded to ProcureAZ 

Poke-Throughs      Uploaded to ProcureAZ 

Surface-Mounted Raceways Panduit 10%   Uploaded to ProcureAZ 

Surface-Mounted Raceways Wiremold 25%   Uploaded to ProcureAZ 

Surface-Mounted Raceways Hubbell 15%   Uploaded to ProcureAZ 

Splice Cases Corning 8%   Uploaded to ProcureAZ 

Splice Cases 3M 18%   Uploaded to ProcureAZ 

Splice Cases       Uploaded to ProcureAZ 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779






Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 
100 N. 15th Avenue 
Suite 201 

 
 
 

 
QUOTE 

Page 1 of 1 
 
 
 

Attention Procurement Group 
Phoenix, AZ 85007 

 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

September 14, 2012 
 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V Wilson Electric/Netsian Technologies 
E 600 E. Gilbert Drive 
N Tempe, Arizona 85281 
D    A t t n :  M i k e  G re e n l i e f  
O 
R 

S   State of Arizona 
H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 
Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 
Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$ 40.00 
 

$ 35.00 
 

$ 45.00 
 

$ 60.00 
 

$ 60.00 
 

$ 60.00 
 

$ 80.00 
 
 

$ 100.00 
 
 
 

          N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
 
 
        N/A 
 
 
 
 
 

TOTAL: 

$ 40.00 
 

$ 35.00 
 

$ 45.00 
 

$ 60.00 
 

$ 60.00 
 

$ 60.00 
 

$ 80.00 
 
 

$ 100.00 
 
 

 

 

 



 
 
 
 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 79 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Netsian Technologies/Wilson Electric 

Instructions for completing this Material Pricing Spreadsheet 

1.  Column A has the material Category. Populate Column B with the Manufacturer for that Category. You can make 
up to three entries to accommodate different manufacturers that may manufacture for each category. Please note 
that in the detail of the Specifications document attached to this RFP, some of the Categories have limitations on 
the Manufacturers so submit accordingly. 

2. In Column C fill out the percent off of MSRP or List Price. 

3. In Column D, please provide a link or method that we can validate current MSRP or List Price.  
4. In Column E, If there is no MSRP or List Price available please select N, otherwise select Y. 

5. If you selected N in Column E, the State of Arizona needs to understand your pricing model for that Category. 
Please attach a separate document with your pricing model for that Category. Please note that Cost Plus pricing is 
prohibited in section § 41-2544 of the State Procurement Code so be sure NOT to submit a Cost Plus pricing model. 

Column A Column B Column C Column D Column E 

Category Manufacturer 

% (Percent) 
off of MSRP 
or list 

Link for validation of 
MSRP or list 

No MSRP or 
list price 
available Y/N 

Raceways CPI 15%  See Link Below  Y 
Raceways B-Line  35%  See Link Below  Y 
Raceways     See Link Below  Y 
Copper Cables Berk-Tek 22%  See Link Below  Y 
Copper Cables General 22%  See Link Below  Y 
Copper Cables Belden 22%  See Link Below  Y 
Copper Cables Essex 22%  See Link Below  Y 
Fiber Cables Corning  22%  See Link Below  Y 
Fiber Cables Berk-Tek 22%  See Link Below  Y 
Fiber Cables General 22%  See Link Below  Y 
Voice Termination 
Hardware Ortronics 22%  See Link Below  Y 
Voice Termination 
Hardware Panduit 22%  See Link Below  Y 
Voice Termination 
Hardware Leviton 22%  See Link Below  Y 
Voice Termination 
Hardware Siemon 22%  See Link Below  Y 
Voice Termination 
Hardware Hubbell 22%  See Link Below  Y 
Data Termination 
Hardware Ortronics 22%  See Link Below  Y 
Data Termination 
Hardware Panduit 22%  See Link Below  Y 
Data Termination 
Hardware Leviton 22%  See Link Below  Y 
Data Termination 
Hardware Siemon 22%  See Link Below  Y 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


Protectors  Circa  20%   See Link Below  Y 
Protectors  Porter  20%   See Link Below  Y 
Protectors      See Link Below  Y 
Cable Ties  Panduit   25%  See Link Below  Y 
Cable Ties  Velcro   25%  See Link Below  Y 
Cable Ties  3M  20%  See Link Below  Y 
Cable Bonding Shield  3M  20%  See Link Below  Y 
Cable Bonding Shield      See Link Below  Y 
Cable Bonding Shield      See Link Below  Y 
Cable Ladders B-Line 35%  See Link Below  Y 
Cable Ladders Chatsworth (CPI)  15%   See Link Below  Y 
Cable Ladders      See Link Below  Y 
Equipment 
Racks/Cabinets B-Line  35%  See Link Below  Y 
Equipment 
Racks/Cabinets Chatsworth (CPI)   15%  See Link Below  Y 
Equipment 
Racks/Cabinets Hoffman 20%   See Link Below  Y 
Equipment Shelves B-Line 35%  See Link Below  Y 
Equipment Shelves Chatsworth (CPI)  15%   See Link Below  Y 
Equipment Shelves Hoffman 20%   See Link Below  Y 
Patch Cords Ortronics 22%  See Link Below  Y 
Patch Cords Panduit 22%  See Link Below  Y 
Patch Cords Leviton 22%  See Link Below  Y 
Patch Cords Siemon 22%  See Link Below  Y 
Patch Cords Hubbell 22%  See Link Below  Y 

Twisted Pair Copper Flag 
Marker Panduit  25%   See Link Below  Y 

Twisted Pair Copper Flag 
Marker 3M 20%   See Link Below  Y 

Twisted Pair Copper Flag 
Marker     See Link Below  Y 

  

Data Termination 
Hardware Hubbell        
Universal Workstation 
Outlet Ortronics 22%  See Link Below  Y 
Universal Workstation 
Outlet Panduit 22%  See Link Below  Y 
Universal Workstation 
Outlet Leviton 22%  See Link Below  Y 
Universal Workstation 
Outlet Siemon 22%  See Link Below  Y 
Universal Workstation 
Outlet Hubbell 22%  See Link Below  Y 



 
 
 
 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 80 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Netsian Technologies/Wilson Electric 

 
Fiber optic Fan-Out Kits Corning  15%   See Link Below  Y 
Fiber optic Fan-Out Kits Berk-Tek 15%  See Link Below  Y 
Fiber optic Fan-Out Kits Panduit  5%  See Link Below  Y 
Vertical Wire Management Ortronics 20%   See Link Below  Y 
Vertical Wire Management Panduit 20%   See Link Below  Y 
Vertical Wire Management Leviton 20%  See Link Below  Y 
Vertical Wire Management Siemon 20%   See Link Below  Y 
Vertical Wire Management Hubbell 20%  See Link Below  Y 
Vertical Wire Management B-Line 35%  See Link Below  Y 
Vertical Wire Management Chatsworth (CPI) 15%  See Link Below  Y 
Horizontal Wire 
Management Ortronics 20%   See Link Below  Y 
Horizontal Wire 
Management Panduit 20%   See Link Below  Y 
Horizontal Wire 
Management Leviton 20%   See Link Below  Y 
Horizontal Wire 
Management Siemon 20%   See Link Below  Y 
Horizontal Wire 
Management Hubbell 20%  See Link Below  Y 
Horizontal Wire 
Management B-Line  35%  See Link Below  Y 
Horizontal Wire 
Management Chatsworth (CPI) 15%  See Link Below  Y 
 

Validation Link:  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 
  

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
https://graybar.sharepointsite.net/graybarebdm/phoenix/State
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Netsian Technologies/Wilson Electric 

Electrical Power Terminal 
Strips Tripp-lite 10%      

Electrical Power Terminal 
Strips Legrand 10%      

Electrical Power Terminal 
Strips CPI 15%     
Conduit Bushings T&B 50%      
Conduit Bushings Steel city  50%      
Conduit Bushings         
Cable Labels Panduit 30%      
Cable Labels Brady 30%      
Cable Labels        
Fiber optic Cabling Corning  21%     
Fiber optic Cabling Berk-Tek  21%     
Fiber optic Cabling General  21%     

Fiber optic Cabling 
Termination Hardware Ortronics 21%     

Fiber optic Cabling 
Termination Hardware Panduit 21%     
Fiber optic Cabling 
Termination Hardware Leviton 21%   
Fiber optic Cabling 
Termination Hardware Siemon 21%   

Fiber optic Cabling 
Termination Hardware Hubbell 21%     
Fiber optic Patch Panels Ortronics 21%     
Fiber optic Patch Panels Panduit 21%     
Fiber optic Patch Panels Leviton 21%     
Fiber optic Patch Panels Siemon 21%   
Fiber optic Patch Panels Hubbell 21%   
Fiber optic Patch Cords Ortronics 21%     
Fiber optic Patch Cords Panduit 21%     
Fiber optic Patch Cords Leviton 21%     
Fiber optic Patch Cords Siemon 21%   
Fiber optic Patch Cords Hubbell 21%   
Power Poles Wiremold  20%      
Power Poles         
Power Poles         
Poke-Through Hubbell  20%     
Poke-Through         
Poke-Through         
Surface-Mounted 
Raceways Panduit 25%      
Surface-Mounted 
Raceways Wire mold  15%      
Splice Cases  3M  20%     

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


Splice Cases  Preformed  40%     
Splice Cases  Corning  15%     
 





























































Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V ABcom 

E 2320 West Mission Lane, Suite #3 

N Phoenix, AZ 85021 

D  Eric Means – Account Executive   
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
 

7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
 

1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

                  $ 42.00 
 
                $ 42.00 

 
                  $ 50.00 
 
                  $ 60.00 
 
                  $ 45.00 
 
                  $ 65.00 

 
 
                  $ 75.00 

 
 
                  $ 75.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$ 42.00 
 

$ 42.00 
 

$ 50.00 
 

$ 60.00 
 

$ 45.00 
 

$ 65.00 

 
 

$ 75.00 

 
 

$ 75.00 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:ABcom 

 

Instructions for completing this Material Pricing Spreadsheet 

1.  Column A has the material Category. Populate Column B with the Manufacturer for that Category. You can make 
up to three entries to accommodate different manufacturers that may manufacture for each category. Please note 
that in the detail of the Specifications document attached to this RFP, some of the Categories have limitations on 
the Manufacturers so submit accordingly. 

2. In Column C fill out the percent off of MSRP or List Price. 

3. In Column D, please provide a link or method that we can validate current MSRP or List Price.  

4. In Column E, If there is no MSRP or List Price available please select N, otherwise select Y. 

5. If you selected N in Column E, the State of Arizona needs to understand your pricing model for that Category. 
Please attach a separate document with your pricing model for that Category. Please note that Cost Plus pricing is 
prohibited in section § 41-2544 of the State Procurement Code so be sure NOT to submit a Cost Plus pricing model. 

Column A Column B Column C Column D Column E 

Category Manufacturer 

% 
(Percent) 
off of 
MSRP or 
list Link for validation of MSRP or list 

No MSRP 
or list 
price 
available 
Y/N 

Raceways  CPI  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Raceways  Cablofil  10%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Raceways  B-Line  48%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Copper Cables Superior Essex   23%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Copper Cables Berk-Tek  20%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Copper Cables General  23%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Fiber Cables  Superior Essex  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Fiber Cables  Corning 18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Fiber Cables  Berk-Tek  20%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Voice Termination 
Hardware  Allen Tel  48%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Voice Termination 
Hardware   Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Voice Termination 
Hardware  Leviton  28%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Data Termination 
Hardware   Allen Tel  48%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Data Termination 
Hardware   Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Data Termination 
Hardware  Leviton  28%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Universal 
Workstation Outlet   Allen Tel  48%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Universal 
Workstation Outlet   Leviton  28%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 

Universal 
Workstation Outlet  Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   N 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:  ABcom 

 

Protectors  Circa  17% https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Protectors  Commscope  20%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Protectors  TII Network Tech (Porta)  27%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Cable Ties  Velcro USA  50%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Cable Ties  Panduit  53%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Cable Ties  CPI  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Cable Bonding Sheild  Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Cable Bonding Sheild  Burndy  23%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Cable Bonding Sheild  Leviton  28%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Cable Ladders  CPI  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Cable Ladders  B-Line  48%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Cable Ladders  Cablofil  13%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Equipment 
Racks/Cabinets  CPI  16%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Equipment 
Racks/Cabinets  Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Equipment 
Racks/Cabinets Hubbell Premise  21%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Equipment Shelves  CPI  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Equipment Shelves  Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Equipment Shelves  Hubbell Premise  21%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Patch Cords   Allen Tel  48%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Patch Cords  Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Patch Cords  Berk-Tek  13%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Twisted Pair Copper 
Flag Marker  Brady  13%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Twisted Pair Copper 
Flag Marker  Panduit  23%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Twisted Pair Copper 
Flag Marker  n/a  n/a n/a  n/a 

Fiberoptic Fan-Out Kits  Corning  13%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Fan-Out Kits  Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Fan-Out Kits  Commscope  22%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Verticle Wire 
Management  CPI  17%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Verticle Wire 
Management  Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Verticle Wire 
Management  Hubbell Premise  21%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Horizontal Wire 
Management  CPI  17%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Horizontal Wire 
Management  Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Horizontal Wire 
Management  Hubbell Premise  21%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: ABcom 

 

Electrical Power 
Terminal Strips  Triplite  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Electrical Power 
Terminal Strips  APC  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Electrical Power 
Terminal Strips  Wiremold Sentrex  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Conduit Bushings  3M  25%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Conduit Bushings  Panduit  23%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Conduit Bushings  AMP  23%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Cable Labels  3M  25%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Cable Labels  Panduit  23%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Cable Labels  Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Cabling  Corning  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Cabling  Berk-Tek  20%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Cabling  Allen Tel  48%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Cabling 
Termination Hardware  Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Cabling 
Termination Hardware  Corning  29%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Cabling 
Termination Hardware  Allen Tel  48%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Patch Panels  Allen Tel  48%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Patch Panels  Ortronics  15%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Patch Panels  Corning  19%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Patch Cords  Berk-Tek  20%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Patch Cords  Corning  16%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Fiberoptic Patch Cords  Allen Tel  48%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Power Poles  Wiremold  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Power Poles  n/a  n/a  n/a n/a 

Power Poles  Panduit  13%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Poke-Throughs  Wiremold  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Poke-Throughs  Hubbell Premise  21%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Poke-Throughs  n/a  n/a  n/a  n/a 

Surface-Mounted 
Raceways  Wiremold  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Surface-Mounted 
Raceways  Panduit  13%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Surface-Mounted 
Raceways n/a n/a n/a  n/a 

Splice Cases  Corning 19%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Splice Cases  Uniprise 18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 

Splice Cases  3M  25%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State  N 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Adkins Cabling LLC 

Instructions for completing this Material Pricing Spreadsheet 

1.  Column A has the material Category. Populate Column B with the Manufacturer for that Category. You can make up to 
three entries to accommodate different manufacturers that may manufacture for each category. Please note that in the 
detail of the Specifications document attached to this RFP, some of the Categories have limitations on the Manufacturers 
so submit accordingly. 

2. In Column C fill out the percent off of MSRP or List Price. 

3. In Column D, please provide a link or method that we can validate current MSRP or List Price.  

4. In Column E, If there is no MSRP or List Price available please select N, otherwise select Y. 

5. If you selected N in Column E, the State of Arizona needs to understand your pricing model for that Category. Please 
attach a separate document with your pricing model for that Category. Please note that Cost Plus pricing is prohibited in 
section § 41-2544 of the State Procurement Code so be sure NOT to submit a Cost Plus pricing model. 

Column A Column B Column C Column D Column E 

Category Manufacturer 

% (Percent) 
off of MSRP 
or list Link for validation of MSRP or list 

No MSRP or 
list price 
available Y/N 

Raceways  Dura-Line  20%   https://graybar.sharepointsite.net/graybarrebdm/phoenix/state   Y 

Raceways  Bridgeport Fittings  35% https://graybar.sharepointsite.net/graybarrebdm/phoenix/state   Y 

Raceways  Erico  35% https://graybar.sharepointsite.net/graybarrebdm/phoenix/state   Y 

Copper 
Cables  Belden  17% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Copper 
Cables General Cable  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Copper 
Cables  COMMSCOPE 11% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiber 
Cables  COMMSCOPE  11% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiber 
Cables  Belden  17% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiber 
Cables  Panduit  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Voice 
Termination 
Hardware  Belden  17% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Voice 
Termination 
Hardware  Allen Tel  45% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Voice 
Termination 
Hardware  COMMSCOPE   9% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Data 
Termination 
Hardware  Belden  17% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Data 
Termination Panduit  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Adkins Cabling LLC 

 

Protectors  Circa 8% https://graybar.sharepointsite.net/graybarrebdm/phoenix/state   Y 

Protectors  Porta  8% https://graybar.sharepointsite.net/graybarrebdm/phoenix/state   Y 

Protectors        

Cable Ties  Panduit  5% https://graybar.sharepointsite.net/graybarrebdm/phoenix/state   Y 

Cable Ties  T&B  30% https://graybar.sharepointsite.net/graybarrebdm/phoenix/state   Y 

Cable Ties        

Cable Bonding 
Sheild  Bridgeport Fittings  35% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Cable Bonding 
Sheild  Preform  60% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Cable Bonding 
Sheild     

 

  

Cable Ladders  Hoffman  20% https://graybar.sharepointsite.net/graybarrebdm/phoenix/state   Y 

Cable Ladders  Belden    17% https://graybar.sharepointsite.net/graybarrebdm/phoenix/state   Y 

Cable Ladders  Hubbell      

Equipment 
Racks/Cabinets  Hoffman  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Equipment 
Racks/Cabinets  Chattsworth    9% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Equipment 
Racks/Cabinets  Panduit  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

  

Equipment 
Shelves  Hoffman  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Equipment 
Shelves  Chattsworth    10% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Equipment 
Shelves Panduit 20%  

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Patch Cords  Belden 17% https://graybar.sharepointsite.net/graybarrebdm/phoenix/state   Y 

Patch Cords  Allen Tel  45% https://graybar.sharepointsite.net/graybarrebdm/phoenix/state   Y 

Patch Cords  Panduit 20%  https://graybar.sharepointsite.net/graybarrebdm/phoenix/state   Y 

Twisted Pair 
Copper Flag 
Marker  Brady   

 

 

Hardware 

Data 
Termination 
Hardware  COMMSCOPE  10% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Universal 
Workstation 
Outlet  Allen Tel   45% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Universal 
Workstation 
Outlet  Panduit   15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Universal 
Workstation 
Outlet     

 

 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


Twisted Pair 
Copper Flag 
Marker     

 

  

Twisted Pair 
Copper Flag 
Marker     

 

  

Fiberoptic Fan-
Out Kits  Corning   5% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic Fan-
Out Kits Panduit  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic Fan-
Out Kits  Belden  17% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Verticle Wire 
Management leviton    20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Verticle Wire 
Management Hoffman  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Verticle Wire 
Management  Panduit  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Horizontal Wire 
Management  Panduit  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Horizontal Wire 
Management  Leviton  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Horizontal Wire 
Management  Belden  15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

 

Electrical 
Power 
Terminal 
Strips  American Power Conversion  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Electrical 
Power 
Terminal 
Strips  Triplite  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Electrical 
Power 
Terminal 
Strips  Para Systems  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Conduit 
Bushings  Bridgeport 45% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Conduit 
Bushings  Arlington  30% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Conduit 
Bushings  Burndy  30% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Cable 
Labels  Brother  16% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Cable 
Labels  Brady  16% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


Cable 
Labels  Ideal  16% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic 
Cabling  General  15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic 
Cabling  Belden  15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic 
Cabling  TE 15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic 
Cabling 
Termination 
Hardware  Leviton  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic 
Cabling 
Termination 
Hardware  TE  15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic 
Cabling 
Termination 
Hardware  Belden  15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic 
Patch 
Panels Leviton  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic 
Patch 
Panels  Belden  15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic 
Patch 
Panels  Panduit  17% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic 
Patch 
Cords Panduit  17% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic 
Patch 
Cords  Leviton  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Fiberoptic 
Patch 
Cords  Belden  15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Power 
Poles  Hubbell  15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Power 
Poles  Leviton  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Power 
Poles  Panduit  1% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Poke-
Throughs  Hubbell  15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Poke-
Throughs  Leviton  20% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Poke-
Throughs  Wiremold  15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Surface-
Mounted 
Raceways  Wiremold  15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Surface-
Mounted 
Raceways  Panduit  6% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Surface-
Mounted  B-Line  15% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 



Raceways 

Splice 
Cases  3M  25% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Splice 
Cases  Preform  60% 

https://graybar.sharepointsite.net/graybarrebdm/phoenix/state  

 Y 

Splice 
Cases     

 

  

 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$45.00 
 

$40.00 
 

$50.00 
 

$75.00 
 

$65.00 
 

$55.00 

 
$55.00 

 
 

$55.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$45.00 
 

$40.00 
 

$50.00 
 

$75.00 
 

$65.00 
 

$55.00 

 
$55.00 

 
 

$55.00 
 

 
 

 

 

 

 



 
 

 

 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 79 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:  Able Information Technologies, Inc. 

 

Instructions for completing this Material Pricing Spreadsheet 

1.  Column A has the material Category. Populate Column B with the Manufacturer for that Category. You can make 
up to three entries to accommodate different manufacturers that may manufacture for each category. Please note 
that in the detail of the Specifications document attached to this RFP, some of the Categories have limitations on 
the Manufacturers so submit accordingly. 

2. In Column C fill out the percent off of MSRP or List Price. 

3. In Column D, please provide a link or method that we can validate current MSRP or List Price.  

4. In Column E, If there is no MSRP or List Price available please select N, otherwise select Y. 

5. If you selected N in Column E, the State of Arizona needs to understand your pricing model for that Category. 
Please attach a separate document with your pricing model for that Category. Please note that Cost Plus pricing is 
prohibited in section § 41-2544 of the State Procurement Code so be sure NOT to submit a Cost Plus pricing model. 

Column A Column B Column C Column D Column E 

Category Manufacturer 

% (Percent) 
off of MSRP 
or list 

Link for validation of 
MSRP or list 

No MSRP or 
list price 
available Y/N 

Raceways EWC 26% www.ableinc.com/pricing  Y 

Raceways Bridgeport Fittings 40% www.ableinc.com/pricing  Y 

Raceways Erico 27% www.ableinc.com/pricing  Y 

Copper Cables General Cable 40% www.ableinc.com/pricing  Y 

Copper Cables Belden 10% www.ableinc.com/pricing  Y 

Copper Cables Hitachi 10%  www.ableinc.com/pricing  Y 

Fiber Cables OCC 35% www.ableinc.com/pricing  Y 

Fiber Cables General Cable 40%  www.ableinc.com/pricing  Y 

Fiber Cables Corning 21%  www.ableinc.com/pricing  Y 

Voice Termination 
Hardware Hubbell 35%  www.ableinc.com/pricing  Y 

Voice Termination 
Hardware Leviton 25%  www.ableinc.com/pricing  Y 

Voice Termination 
Hardware Intentionally Blank N/A  N/A  N/A 

Data Termination 
Hardware Hubbell 26%  www.ableinc.com/pricing  Y 

Data Termination 
Hardware Leviton 26%  www.ableinc.com/pricing  Y 

Data Termination 
Hardware Intentionally Blank N/A  N/A  N/A 

Universal Workstation 
Outlet Hubbell 26%  www.ableinc.com/pricing  Y 

Universal Workstation 
Outlet Leviton 26%  www.ableinc.com/pricing  Y 

Universal Workstation 
Outlet Intentionally Blank N/A  N/A  N/A 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:  Able Information Technologies, Inc. 

 

Protectors Circa 33%  www.ableinc.com/pricing  Y 

Protectors Porta   7%  www.ableinc.com/pricing  Y 

Protectors Intentionally Blank N/A  N/A  N/A 

Cable Ties Thomas & Betts 51%  www.ableinc.com/pricing  Y 

Cable Ties Panduit 19%  www.ableinc.com/pricing  Y 

Cable Ties Hellermann-Tyton 10%  www.ableinc.com/pricing  Y 

Cable Bonding Sheild Bridgeport Fittings 48%  www.ableinc.com/pricing  Y 

Cable Bonding Sheild Preformed 71%  www.ableinc.com/pricing  Y 

Cable Bonding Sheild Intentionally Blank N/A  N/A  N/A 

Cable Ladders Hubbell 26%  www.ableinc.com/pricing  Y 

Cable Ladders DAMAC  14%  www.ableinc.com/pricing  Y 

Cable Ladders Hoffman 25%  www.ableinc.com/pricing  Y 

Equipment 
Racks/Cabinets DAMAC  14%  www.ableinc.com/pricing  Y 

Equipment 
Racks/Cabinets Hoffman Enclosures 25%  www.ableinc.com/pricing  Y 

Equipment 
Racks/Cabinets Hubbell 26%  www.ableinc.com/pricing  Y 

Equipment Shelves Hellermann-Tyton 10%  www.ableinc.com/pricing  Y 

Equipment Shelves Hubbell 26%  www.ableinc.com/pricing  Y 

Equipment Shelves Hoffman 25%  www.ableinc.com/pricing  Y 

Patch Cords Cables to go 30%  www.ableinc.com/pricing  Y 

Patch Cords Hubbell 26%  www.ableinc.com/pricing  Y 

Patch Cords Wirewerks 26%  www.ableinc.com/pricing  Y 

Twisted Pair Copper Flag 
Marker Brother 30%  www.ableinc.com/pricing  Y 

Twisted Pair Copper Flag 
Marker Hellermann-Tyton 10%  www.ableinc.com/pricing  Y 

Twisted Pair Copper Flag 
Marker Intentionally Blank N/A N/A   N/A 

Fiberoptic Fan-Out Kits Corning Cable Systems  21%  www.ableinc.com/pricing  Y 

Fiberoptic Fan-Out Kits Hubbell 26%  www.ableinc.com/pricing  Y 

Fiberoptic Fan-Out Kits Wirewerks 26%  www.ableinc.com/pricing  Y 

Verticle Wire Management Hubbell 26%  www.ableinc.com/pricing  Y 

Verticle Wire Management Hellermann-Tyton 10%  www.ableinc.com/pricing  Y 

Verticle Wire Management Leviton 35%  www.ableinc.com/pricing  Y 

Horizontal Wire 
Management Hubbell 30%   www.ableinc.com/pricing  Y 

Horizontal Wire 
Management Hellermann-Tyton 10%  www.ableinc.com/pricing  Y 

Horizontal Wire 
Management Leviton 35%   www.ableinc.com/pricing  Y 

 

 

 

 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
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State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:  Able Information Technologies, Inc. 

 

Electrical Power Terminal 
Strips  Tripplite 20%  www.ableinc.com/pricing  Y 

Electrical Power Terminal 
Strips  APC 12%  www.ableinc.com/pricing  Y 

Electrical Power Terminal 
Strips Emerson Power (Liebert) 20%   www.ableinc.com/pricing  Y 

Conduit Bushings Bridgeport Fittings 48%  www.ableinc.com/pricing  Y 

Conduit Bushings Arlington 27%  www.ableinc.com/pricing  Y 

Conduit Bushings Thomas & Betts 51%  www.ableinc.com/pricing  Y 

Cable Labels Brother 30%  www.ableinc.com/pricing  Y 

Cable Labels Brady 23%  www.ableinc.com/pricing  Y 

Cable Labels Ideal 15%  www.ableinc.com/pricing  Y 

Fiberoptic Cabling OCC 22%  www.ableinc.com/pricing  Y 

Fiberoptic Cabling General Cable 35%  www.ableinc.com/pricing  Y 

Fiberoptic Cabling Hitachi 12%  www.ableinc.com/pricing  Y 

Fiberoptic Cabling 
Termination Hardware Corning 21%  www.ableinc.com/pricing  Y 

Fiberoptic Cabling 
Termination Hardware Leviton 40%  www.ableinc.com/pricing  Y 

Fiberoptic Cabling 
Termination Hardware 3M 24%  www.ableinc.com/pricing  Y 

Fiberoptic Patch Panels Hubbell 26%  www.ableinc.com/pricing  Y 

Fiberoptic Patch Panels Leviton 40%  www.ableinc.com/pricing  Y 

Fiberoptic Patch Panels Panduit 19%  www.ableinc.com/pricing  Y 

Fiberoptic Patch Cords Cables to Go 30%  www.ableinc.com/pricing  Y 

Fiberoptic Patch Cords Wirewerks 26%  www.ableinc.com/pricing  Y 

Fiberoptic Patch Cords Corning 21%  www.ableinc.com/pricing  Y 

Power Poles Hubbell 26%  www.ableinc.com/pricing  Y 

Power Poles Leviton 26%  www.ableinc.com/pricing  Y 

Power Poles Panduit 19%  www.ableinc.com/pricing  Y 

Poke-Throughs Hubbell 26%  www.ableinc.com/pricing  Y 

Poke-Throughs Leviton 26%  www.ableinc.com/pricing  Y 

Poke-Throughs Panduit 19%  www.ableinc.com/pricing  Y 

Surface-Mounted 
Raceways Hubbell 26%  www.ableinc.com/pricing  Y 

Surface-Mounted 
Raceways Leviton 26%  www.ableinc.com/pricing  Y 

Surface-Mounted 
Raceways Panduit 19%  www.ableinc.com/pricing  Y 

Splice Cases 3M 24%  www.ableinc.com/pricing  Y 

Splice Cases PREFORMED LINE PRODS 51%  www.ableinc.com/pricing  Y 

Splice Cases Intentionally Blank N/A N/A N/A 

Fire Stopping STI 35% www.ableinc.com/pricing  Y 

Fire Stopping 3M 24% www.ableinc.com/pricing  Y 

Fire Stopping Intentionally Blank N/A N/A N/A 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
http://www.ableinc.com/pricing
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OFFER 

TO THE STATE OF ARIZONA: 

The Undersigned hereby offers and agrees to furnish the material, service or construction in compliance with all terms, 
conditions, specifications and amendments in the Solicitation and any written exceptions in the offer.   

 

Arizona Transaction (Sales) Privilege Tax License No.:   

10185971  
 

 

Federal Employer Identification No.:  Email: ___jgalindo@arizonacommunications.com  

 860958444 _
_
_
_
_
_
_
_
_ 

    

Phone: 

520-748-1599 

      
Fax: 

  530-748-1602 

Arizona Communication Experts, Inc. 
 Jason M Galindo 

Company Name  Signature of Person Authorized to Sign Offer 

4575 S Palo Verde Suite 321  
 Jason M Galindo 

Address  Printed Name 

Tucson                   AZ     85714 
 Estimator 

City State Zip  Title 

 
By signature in the Offer section above, the Offeror certifies: 
 
1. The submission of the Offer did not involve collusion or other anticompetitive practices. 
2. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal Executive Order 11246, State Executive 

Order 2009-09 or A.R.S. §§ 41−1461 through 1465. 
3. The Offeror has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future employment, gift, loan, gratuity, 

special discount, trip, favor, or service to a public servant in connection with the submitted offer. Failure to provide a valid signature affirming the 
stipulations required by this clause shall result in rejection of the offer. Signing the offer with a false statement shall void the offer, any resulting 
contract and may be subject to legal remedies provided by law. 

4. The Offeror certifies that the above referenced organization _X__ IS/ ___ IS NOT a small business with less than 100 employees or has gross 
revenues of $4 million or less. 

5. In accordance with A.R.S. §35−393, the offeror hereby certifies that the Offeror does not have scrutinized business operations in Iran. 
6. In accordance with A.R.S. §35−391, the offeror hereby certifies that the Offeror does not have scrutinized business operations in Sudan. 

 

ACCEPTANCE OF OFFER 

The Offer is hereby accepted. 

The Contractor is now bound to sell the materials or services listed by the attached contract and based upon the solicitation, 
including all terms, conditions, specifications, amendments, etc., and the Contractor’s Offer as accepted by the State. 

This Contract shall henceforth be referred to as Contract No. 
_____________________________________________________.  The Contractor has been cautioned not to commence any 
billable work or to provide any material or service under this contract until Contractor receives purchase order, contact release 
document or written notice to proceed. 

 State of Arizona 

Awarded this 

   

day of 

   

20 

 

12 



 

Offer and Acceptance 
State of Arizona 

State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

SOLICITATION NO.: ADSPO12-00001779 
PAGE 

52 

OFFFEROR:  
OF 

81 

 

  

  

 Procurement Officer 

 



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Arizona Communication Experts Inc. 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories 
is not on contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms 
and Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories 
have limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP 

Link for validation of 
MSRP 

Raceways  CABLOFIL  40% Link on bottom of pg 3 

Raceways  PANDUIT  25% Link on bottom of pg 3 

Raceways  WIREMOLD  30% Link on bottom of pg 3 

Copper Cables  GENERAL  35% Link on bottom of pg 3 

Copper Cables  BERKTEK  40% Link on bottom of pg 3 

Copper Cables  SUPERIOR ESSEX  30% Link on bottom of pg 3 

Fiber Cables   SYSTIMAX (AVAYA)   30% Link on bottom of pg 3 

Fiber Cables  CORNING  30% Link on bottom of pg 3 

Fiber Cables  GENERAL  35% Link on bottom of pg 3 

Voice Termination Hardware SYSTIMAX (AVAYA)  30% 

Link on bottom of pg 3 

Voice Termination Hardware ORTRONICS  30% 

Link on bottom of pg 3 

Voice Termination Hardware  TYCO/AMP  30% 

Link on bottom of pg 3 

Data Termination Hardware  SYSTIMAX (AVAYA)  40% Link on bottom of pg 3 

Data Termination Hardware ORTRONICS  40% Link on bottom of pg 3 

Data Termination Hardware  TYCO/AMP  40% Link on bottom of pg 3 

Universal Workstation Outlet  SYSTIMAX (AVAYA)  40% 

Link on bottom of pg 3 

Universal Workstation Outlet  ORTRONICS  40% 

Link on bottom of pg 3 

Universal Workstation Outlet  TYCO/AMP  40% 

Link on bottom of pg 3 

Protectors  SYSTIMAX (AVAYA)  30% Link on bottom of pg 3 

Protectors  CIRCA  35% Link on bottom of pg 3 

Protectors  PORTA SYSTEMS  30% Link on bottom of pg 3 

Cable Ties  VELCROW  75% Link on bottom of pg 3 

Cable Ties  PANDUIT  75% Link on bottom of pg 3 

Cable Ties  LEVITON  75% Link on bottom of pg 3 

Cable Bonding Shield  3M  40% Link on bottom of pg 3 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Arizona Communication Experts Inc. 

Cable Bonding Shield  SYSTIMAX (AVAYA)  30% Link on bottom of pg 3 

Cable Bonding Shield  BURNDY  40% Link on bottom of pg 3 

Cable Ladders  CPI  35% Link on bottom of pg 3 

Cable Ladders  BLINE  45%  Link on bottom of pg 3 

Cable Ladders  HOFFMAN  30% Link on bottom of pg 3 

Equipment Racks/Cabinets  CPI  38% Link on bottom of pg 3 

Equipment Racks/Cabinets  BLINE  40% Link on bottom of pg 3 

Equipment Racks/Cabinets  HOFFMAN  35% Link on bottom of pg 3 

Equipment Shelves  CPI  40% Link on bottom of pg 3 

Equipment Shelves  BLINE  45% Link on bottom of pg 3 

Equipment Shelves  HOFFMAN  35% Link on bottom of pg 3 

Patch Cords  ALLENTEL  65% Link on bottom of pg 3 

Patch Cords SYSTIMAX (AVAYA)  45% Link on bottom of pg 3 

Patch Cords  LEVITON  50% Link on bottom of pg 3 

Twisted Pair Copper Flag 
Marker  PANDUIT  65% 

Link on bottom of pg 3 

Twisted Pair Copper Flag 
Marker  SYSTIMAX (AVAYA)  45% 

Link on bottom of pg 3 

Twisted Pair Copper Flag 
Marker  BRADY  55% 

Link on bottom of pg 3 

Fiber-optic Fan-Out Kits  CORNING  35% Link on bottom of pg 3 

Fiber-optic Fan-Out Kits  TYCO/AMP  55% Link on bottom of pg 3 

Fiber-optic Fan-Out Kits  SYSTIMAX (AVAYA)  45% Link on bottom of pg 3 

Vertical Wire Management  ORTRONICS  35% Link on bottom of pg 3 

Vertical Wire Management  CPI  35% Link on bottom of pg 3 

Vertical Wire Management  BLINE  55% Link on bottom of pg 3 

Horizontal Wire Management  ORTRONICS  35% 

Link on bottom of pg 3 

Horizontal Wire Management  CPI  35% 

Link on bottom of pg 3 

Horizontal Wire Management  BLINE  55% 

Link on bottom of pg 3 

Electrical Power Terminal 
Strips  IDEAL  45% 

Link on bottom of pg 3 

Electrical Power Terminal 
Strips  BURNDY  40% 

Link on bottom of pg 3 

Electrical Power Terminal 
Strips  TYCO/AMP  40% 

Link on bottom of pg 3 

Conduit Bushings  THOMAS AND BETTS  70% Link on bottom of pg 3 

Conduit Bushings  ARLINGTON  60% Link on bottom of pg 3 

Conduit Bushings  LEW ELECTRIC FITTINGS CO  40% Link on bottom of pg 3 

Cable Labels  PANDUIT  40% Link on bottom of pg 3 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 3 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Arizona Communication Experts Inc. 

LINK FOR LIST PRICING  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

 

 

Cable Labels  BRADY  40% Link on bottom of pg 3 

Cable Labels  CORNING  40% Link on bottom of pg 3 

Fiber-optic Cabling  SYSTIMAX (AVAYA)  30% Link on bottom of pg 3 

Fiber-optic Cabling  CORNING  35% Link on bottom of pg 3 

Fiber-optic Cabling  GENERAL  35% Link on bottom of pg 3 

Fiber-optic Cabling 
Termination Hardware  CORNING  35% 

Link on bottom of pg 3 

Fiber-optic Cabling 
Termination Hardware TYCO/AMP  55% 

Link on bottom of pg 3 

Fiber-optic Cabling 
Termination Hardware  SYSTIMAX (AVAYA)  40% 

Link on bottom of pg 3 

Fiber-optic Patch Panels  CORNING  45% Link on bottom of pg 3 

Fiber-optic Patch Panels  TYCO/AMP  50% Link on bottom of pg 3 

Fiber-optic Patch Panels  SYSTIMAX (AVAYA)  45% Link on bottom of pg 3 

Fiber-optic Patch Cords  ALLENTEL  65% Link on bottom of pg 3 

Fiber-optic Patch Cords  LEVITON  35% Link on bottom of pg 3 

Fiber-optic Patch Cords  PANDUIT  30% Link on bottom of pg 3 

Power Poles  HUBBELL  40% Link on bottom of pg 3 

Power Poles  WIREMOLD   40% Link on bottom of pg 3 

Power Poles  LEW ELECTRIC FITTINGS CO  35% Link on bottom of pg 3 

Poke-Throughs  HUBBELL  40% Link on bottom of pg 3 

Poke-Throughs  WIREMOLD  35% Link on bottom of pg 3 

Poke-Throughs  LEW ELECTRIC FITTINGS CO  35% Link on bottom of pg 3 

Surface-Mounted Raceways  WIREMOLD  40% Link on bottom of pg 3 

Surface-Mounted Raceways  PANDUIT  30% Link on bottom of pg 3 

Surface-Mounted Raceways  HUBBELL  35% Link on bottom of pg 3 

Splice Cases  3M  40%  Link on bottom of pg 3 

Splice Cases  PLP  40% Link on bottom of pg 3 

Splice Cases  SYSTIMAX (AVAYA)  30% Link on bottom of pg 3 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
https://graybar.sharepointsite.net/graybarebdm/phoenix/State


Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D   B lac k  B o x  Ne t wo rk  S erv i c es  
O  
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

                $ 35.00 
 
                $ 35.00 
 
                $ 40.00 
 
                $ 52.50 
 
                $ 60.00 
 
                $ 45.00 

 
                $ 45.00 

 
 
                $ 45.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

                $ 35.00 
 
                $ 35.00 
 
                $ 40.00 
 
                $ 52.50 
 
                $ 60.00 
 
                $ 45.00 

 
                $ 45.00 

 
 
                $ 45.00 
 

 

 

 

$ 357.50 

 

 



 
 
 
 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 79 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: CABLE SOLUTIONS, LLC 

 

Instructions for completing this Material Pricing Spreadsheet 

1.  Column A has the material Category. Populate Column B with the Manufacturer for that Category. You can make 
up to three entries to accommodate different manufacturers that may manufacture for each category. Please note 
that in the detail of the Specifications document attached to this RFP, some of the Categories have limitations on 
the Manufacturers so submit accordingly. 

2. In Column C fill out the percent off of MSRP or List Price. 

3. In Column D, please provide a link or method that we can validate current MSRP or List Price.  
4. In Column E, If there is no MSRP or List Price available please select N, otherwise select Y. 

5. If you selected N in Column E, the State of Arizona needs to understand your pricing model for that Category. 
Please attach a separate document with your pricing model for that Category. Please note that Cost Plus pricing is 
prohibited in section § 41-2544 of the State Procurement Code so be sure NOT to submit a Cost Plus pricing model. 

Column A Column B Column C Column D Column E 

Category Manufacturer 

% (Percent) 
off of MSRP 
or list Link for validation of MSRP or list 

No MSRP or 
list price 
available Y/N 

Raceways  ERICO  40% 
 https://graybar.sharepointsite.net/graybarebdm/phoenix/State 
     Y 

Raceways  CABLOFIL  33%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Raceways  ARLINGTON  30%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 

Copper Cables  COMMSCOPE UNIPRISE  28% 
  http://cor-ebiz-
01.anixter.com/Marketing/govsites.nsf/Government/Arizona 

Y 

Copper Cables  BERK-TEK  22%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Copper Cables  GENERAL  17%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Fiber Cables  COMMSCOPE  11% https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Fiber Cables  BERK-TEK  11% https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 

Fiber Cables  CORNING  2% 
  http://cor-ebiz-
01.anixter.com/Marketing/govsites.nsf/Government/Arizona

Y 

Voice Termination 
Hardware  COMMSCOPE UNIPRISE  10% 

https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 

Voice Termination 
Hardware  ORTRONICS  10% 

https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 

Voice Termination 
Hardware  PANDUIT  8% 

https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 

Data Termination 
Hardware  COMMSCOPE UNIPRISE  25% 

   http://cor-ebiz-
01.anixter.com/Marketing/govsites.nsf/Government/Arizona

Y 

Data Termination 
Hardware  ORTRONICS  15% 

https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 

Data Termination 
Hardware  PANDUIT  9% 

https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 

Universal 
Workstation Outlet  COMMSCOPE UNIPRISE  15% 

https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 

Universal 
Workstation Outlet  ORTRONICS  15% 

https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 

Universal 
Workstation Outlet  PANDUIT  9% 

https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 



 
 
 
 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 80 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: CABLE SOLUTIONS, LLC 

 
Protectors  CIRCA  8%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State    Y 
Protectors  COMMSCOPE  12%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Protectors        
Cable Ties  PANDUIT  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Cable Ties        
Cable Ties        
Cable Bonding Sheild  3M  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Cable Bonding Sheild        
Cable Bonding Sheild        
Cable Ladders  CPI  16%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Cable Ladders  ORTRONICS  7%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Cable Ladders        
Equipment 
Racks/Cabinets  CPI  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Y 

Equipment 
Racks/Cabinets 

 COMMSCOPE 
SYSTIMAX  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Y 

Equipment 
Racks/Cabinets  GREAT LAKES  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Y 

Equipment Shelves  CPI  10%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Equipment Shelves  GREAT LAKES  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 

Equipment Shelves 
 COMMSCOPE 
SYSTIMAX  18%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Y 

Patch Cords  LYNN ELECTRONICS  8%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Patch Cords  PANDUIT  8%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Patch Cords  ORTRONICS  8%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State Y 
Twisted Pair Copper 
Flag Marker  PANDUIT  10%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Y 

Twisted Pair Copper 
Flag Marker       

 

Twisted Pair Copper 
Flag Marker       

 

Fiberoptic Fan-Out Kits  CORNING  5% 
 http://cor-ebiz-
01.anixter.com/Marketing/govsites.nsf/Government/Arizona

Y 

Fiberoptic Fan-Out Kits        
Fiberoptic Fan-Out Kits        
Verticle Wire 
Management  CPI  13%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Y 

Verticle Wire 
Management 

 COMMSCOPE 
SYSTIMAX  10%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Y 

Verticle Wire 
Management  PANDUIT  5%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Y 

Horizontal Wire 
Management  CPI  11%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Y 

Horizontal Wire 
Management 

 COMMSCOPE 
SYSTIMAX  11%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Y 

Horizontal Wire 
Management  PANDUIT  5%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Y 



 
 
 
 

 
 
 
 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: CABLE SOLUTIONS, LLC 

 
Electrical Power Terminal 
Strips  CPI  10%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 

Electrical Power Terminal 
Strips  PANDUIT  10%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 

Electrical Power Terminal 
Strips         
Conduit Bushings  ARLINGTON  22%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Conduit Bushings        Y 
Conduit Bushings         
Cable Labels  PANDUIT  15%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Cable Labels         
Cable Labels         
Fiberoptic Cabling  COMMSCOPE  12%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Fiberoptic Cabling  BERK-TEK  13%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Fiberoptic Cabling  CORNING  2%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State   Y 

Fiberoptic Cabling 
Termination Hardware  COMMSCOPE  18% 

 http://cor-ebiz-
01.anixter.com/Marketing/govsites.nsf/Government/Arizona  Y 

Fiberoptic Cabling 
Termination Hardware  ORTRONICS  12%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 

Fiberoptic Cabling 
Termination Hardware  CORNING  8%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Fiberoptic Patch Panels  COMMSCOPE  12%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Fiberoptic Patch Panels  ORTRONICS  14%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Fiberoptic Patch Panels  PANDUIT  10%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Fiberoptic Patch Cords  LYNN ELECTRONICS  20%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Fiberoptic Patch Cords  ORTRONICS   8%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Fiberoptic Patch Cords  PANDUIT  6%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Power Poles  WIREMOLD  9%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Power Poles         
Power Poles         
Poke-Throughs  WIREMOLD  9%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Poke-Throughs         
Poke-Throughs         
Surface-Mounted 
Raceways  PANDUIT  6%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Surface-Mounted 
Raceways  WIREMOLD  9%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Surface-Mounted 
Raceways         
Splice Cases  CORNING  8%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Splice Cases  3M  18%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 
Splice Cases  COYOTE  41%   https://graybar.sharepointsite.net/graybarebdm/phoenix/State  Y 



 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$78.00 
 

$78.00 
 

$78.00 
 

$117.0 
 

$88.50 
 

$72.00 

 
$72.00 

 
 

$72.00 
 
 

 

          20% 

 
        20% 

 
        20% 

 
        20% 

 
        20% 

 
        20% 

 
        20% 

 

 

 
        20% 

 
 
 
 
 

TOTAL: 

$65.00 
 

$65.00 
 

$65.00 
 

$97.50 
 

$73.75 
 

$60.00 

 
$60.00 

 
 

$60.00 
 

 

 

 

 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

09/14/2014 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D   Comlink Southwest ,  LLC  
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

                  $ 40.00 
 

$38.00 
 

$45.00 
 
                   $42.00 
 

$30.00 
 

$40.00 

 
$40.00 

 
 

$40.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$ 40.00 
 

$ 38.00 
 

$ 45.00 
 

$ 42.00 
 

$ 30.00 
 

$ 40.00 

 
$ 40.00 

 
 

$ 40.00 
 

 

 

315.00 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Comlink Southwest, LLC 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories is not 
on contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms and 
Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories have 
limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP Link for validation of MSRP 

Raceways  Wiremold 15% www.comlinksw.com/pricing  

Raceways  Panduit 15% www.comlinksw.com/pricing  

Raceways  Republic 15% www.comlinksw.com/pricing 

Raceways  Erico-Caddy 20% www.comlinksw.com/pricing 

Copper Cables  General 30% www.comlinksw.com/pricing 

Copper Cables  Belden 20% www.comlinksw.com/pricing 

Copper Cables  OCC/SMP 20% www.comlinksw.com/pricing 

Fiber Cables  General 25% www.comlinksw.com/pricing 

Fiber Cables  Belden 20% www.comlinksw.com/pricing 

Fiber Cables  OCC/SMP 20% www.comlinksw.com/pricing 

Voice Termination Hardware  OCC/SMP 25% www.comlinksw.com/pricing 

Voice Termination Hardware  Hubbell 25% www.comlinksw.com/pricing 

Voice Termination Hardware  Belden 20% www.comlinksw.com/pricing 

Data Termination Hardware  OCC/SMP 25% www.comlinksw.com/pricing 

Data Termination Hardware  Hubbell 25% www.comlinksw.com/pricing 

Data Termination Hardware  Belden 25% www.comlinksw.com/pricing 

Data Termination Hardware Tyco Electronics 10% www.comlinksw.com/pricing 

Universal Workstation Outlet  OCC/SMP 25% www.comlinksw.com/pricing 

Universal Workstation Outlet  Hubbell 25% www.comlinksw.com/pricing 

Universal Workstation Outlet  Belden 25% www.comlinksw.com/pricing 

Protectors  Porta 15% www.comlinksw.com/pricing 

Protectors  Circa 15% www.comlinksw.com/pricing 

Protectors  Harger 10% www.comlinksw.com/pricing 

Cable Ties  Rip Tie 15% www.riptie.com/pricing 

Cable Ties  Panduit 15% www.comlinksw.com/pricing 

Cable Ties  3M 15% www.comlinksw.com/pricing 

    

    

    

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

 Offeror Name: Comlink Southwest, LLC 

Cable Bonding Shield  3M 15% www.comlinksw.com/pricing 

Cable Bonding Shield  Panduit 15% www.comlinksw.com/pricing 

Cable Ladders  Hoffman 25% www.comlinksw.com/pricing 

Cable Ladders  Chatsworth 15% www.comlinksw.com/pricing 

Cable Ladders  Belden 20% www.comlinksw.com/pricing 

Equipment 
Racks/Cabinets  Hoffman 25% www.comlinksw.com/pricing 

Equipment 
Racks/Cabinets  Chatsworth 15% www.comlinksw.com/pricing 

Equipment 
Racks/Cabinets  Belden 20% www.comlinksw.com/pricing 

Equipment Shelves  Hoffman 25% www.comlinksw.com/pricing 

Equipment Shelves  Chatsworth 15% www.comlinksw.com/pricing 

Equipment Shelves  Belden 20% www.comlinksw.com/pricing 

Patch Cords  Quik Tron 25% www.comlinksw.com/pricing 

Patch Cords  OCC/SMP 25% www.comlinksw.com/pricing 

Patch Cords  Belden 25% www.comlinksw.com/pricing 

Twisted Pair Copper 
Flag Marker  Panduit 15% www.comlinksw.com/pricing 

Twisted Pair Copper 
Flag Marker  Wiremold 15% www.comlinksw.com/pricing 

Twisted Pair Copper 
Flag Marker  Rip Tie 15% www.riptie.com/pricing 

Fiber-optic Fan-Out Kits  Hubbell 25% www.comlinksw.com/pricing 

Fiber-optic Fan-Out Kits  3M 20% www.comlinksw.com/pricing 

Fiber-optic Fan-Out Kits  OCC/SMP 25% www.comlinksw.com/pricing 

Vertical Wire 
Management  Panduit 15% www.comlinksw.com/pricing 

Vertical Wire 
Management  Chatsworth 15% www.comlinksw.com/pricing 

Vertical Wire 
Management  Hellerman Tyton 20% www.comlinksw.com/pricing 

Horizontal Wire 
Management  Panduit 15% www.comlinksw.com/pricing 

Horizontal Wire 
Management  Chatsworth 15% www.comlinksw.com/pricing 

Horizontal Wire 
Management Multi-Link  10% www.comlinksw.com/pricing 

Electrical Power 
Terminal Strips  Wiremold 15% www.comlinksw.com/pricing 

Electrical Power 
Terminal Strips  Hoffman 25% www.comlinksw.com/pricing 

Electrical Power 
Terminal Strips  APC 10% www.comlinksw.com/pricing 

Conduit Bushings  Arlington  5% www.comlinksw.com/pricing  

Conduit Bushings  Cooper B-Line 20% www.comlinksw.com/pricing  

    

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 

 

 

Attachment 2 (two), Material Pricing 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Comlink Southwest, LLC 

 

 

 

Cable Labels  Dymo 20% www.comlinksw.com/pricing 

Cable Labels  Panduit 15% www.comlinksw.com/pricing 

Cable Labels  3M 15% www.comlinksw.com/pricing 

Fiber-optic Cabling General  20% www.comlinksw.com/pricing 

Fiber-optic Cabling  Belden 20% www.comlinksw.com/pricing 

Fiber-optic Cabling  OCC 20% www.comlinksw.com/pricing 

Fiber-optic Cabling 
Termination Hardware  Hubbell 20% www.comlinksw.com/pricing 

Fiber-optic Cabling 
Termination Hardware  Corning 5% www.comlinksw.com/pricing 

Fiber-optic Cabling 
Termination Hardware  OCC 25% www.comlinksw.com/pricing 

Fiber-optic Cabling 
Termination Hardware Belden 20% www.comlinksw.com/pricing 

Fiber-optic Patch 
Panels  Hubbell 25% www.comlinksw.com/pricing 

Fiber-optic Patch 
Panels  OCC 25% www.comlinksw.com/pricing 

Fiber-optic Patch 
Panels Belden 20% www.comlinksw.com/pricing 

Fiber-optic Patch 
Panels Tyco Electronics 10% www.comlinksw.com/pricing 

Fiber-optic Patch Cords  Quik Tron 25% www.comlinksw.com/pricing  

Fiber-optic Patch Cords  Belden 25% www.comlinksw.com/pricing 

Fiber-optic Patch Cords  Hubbell 25% www.comlinksw.com/pricing 

Power Poles  Wiremold 15% www.comlinksw.com/pricing 

Power Poles  Cooper B-Line 20% www.comlinksw.com/pricing 

Poke-Throughs  Wiremold 15% www.comlinksw.com/pricing  

Poke-Throughs  Hubbell 25% www.comlinksw.com/pricing 

Surface-Mounted 
Raceways  Wiremold 15% www.comlinksw.com/pricing  

Surface-Mounted 
Raceways  Hubbell 20% www.comlinksw.com/pricing  

Surface-Mounted 
Raceways  Panduit 15% www.comlinksw.com/pricing 

Surface-Mounted 
Raceways Multi-Link 10% www.comlinksw.com/pricing 

Splice Cases  3M 10% www.comlinksw.com/pricing  

Splice Cases  Tyco Electronics 10% www.comlinksw.com/pricing 

Splice Cases  Multi-Link 10% www.comlinksw.com/pricing 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779




Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 
100 N. 15th Avenue 
Suite 201 

 
 
 

 
QUOTE  

Page 1 of 1 
 
 
 

Attention Procurement Group 
Phoenix, AZ 85007 

 
 
  
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

9/20/2012 
 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 
E Copper State Communications 
N 2820 N. 36th Ave. 
D    P ho e n i x ,  A Z  8 5 00 9  
O   
R 

S   State of Arizona 
H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
**FINAL PROPOSAL REVISIONS** 
Submitted 9/20/2012 
Submitted RFP Quote is #000012428 

 
Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 
Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 
Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 
 
Mileage charges included in the initial RFP 
response have been deleted. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$ 57.50 
 

$ 57.50 
 

$ 65.00 
 

$ 65.00 
 

$ 65.00 
 

$ 54.50 
 

$ 54.50 
 
 

$ 54.50 
 

 

          N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
 
 
        N/A 
 
 
 
 
 

TOTAL: 

$ 57.50 
 

$ 57.50 
 

$ 65.00 
 

$ 65.00 
 

$ 65.00 
 

$ 54.50 
 

$ 54.50 
 
 

$ 54.50 
 
 

 

 

$419.00  

 

 

































































Print Questions

Sequence Exist Quantity UOM Unit Cost Discount % Tax Rate Freight Extended 

Amount

No Bid No Charge

1 HR $40.00 10.00% NT - 0.000% $0.00 $30.00 

Alternate 

Description:

1 HR $40.00 10.00% NT - 0.000% $0.00 $30.00 

Alternate 

Description:

1 HR $56.00 25.00% NT - 0.000% $0.00 $42.00 

Alternate 

Description:

1 HR $60.00 25.00% NT - 0.000% $0.00 $45.00 

Alternate 

Description:

1 HR $74.00 25.00% NT - 0.000% $0.00 $55.50 

Alternate 

Description:

1 HR $20.00 50.00% NT - 0.000% $0.00 $10.00 

Alternate 

Description:

1 HR $20.00 50.00% NT - 0.000% $0.00 $10.00 

Alternate 

Description:

1 HR $20.00 50.00% NT - 0.000% $0.00 $10.00 

8 8 No Trip charge, preauthorization, if greater than 180 miles from the center of Phoenix or Tucson, per technician.

7 7 No Trip charge, preauthorization, if between 121 and 180 miles from the center of Phoenix or Tucson, per technician.

6 6 No Trip charge, preauthorization, if between 60 and 120 miles from the center of Phoenix or Tucson.

5 5 No CAD Drafter

4 4 No Project Manager, Cabling

3 3 No Cabling Lead Forman / Supervisor

2 2 No ISP Cabling Technician

Item # Description

1 1 No OSP Cabling Technician

https://procure.az.gov/bso/quotes/vendor/vquoteItemDetail.sdo?mode=initial&itemNbr=8&quoteId=000012499&currentPage=1&querySql=%5BPROCESSED%5D-44%3A46%3A78%3A73%3A-3e%3A-5a%3A-1c%3A-13%3A2b%3A9%3A-7d%3A-1b%3A-e%3A2e%3A-39%3A-59%3Ad%3A-24%3A36%3A57%3A2b%3A-57%3A43%3A-6f%3A-31%3A-62%3A5f%3A11%3A-42%3A5c%3A-53%3A-67%3A6b%3A1c%3A-4c%3A-1f%3A16%3A-41%3A-68%3A39%3A42%3A-39%3A-5a%3A19%3A-43%3A7a%3A79%3A-21%3A-2%3A14%3A-3c%3A54%3A-39%3A1b%3A-80%3A-7e%3A44%3A15%3A5e%3A-e%3A-73%3A-57%3A-3d%3A-6c%3A-58%3A3b%3A61%3A4c%3A-31%3A2c%3A6c%3A-67%3A-38%3A4a%3A-78%3A-1b%3A41%3A-4d%3A-4e%3A-50%3A25%3A-6a%3A32%3A1%3A-74%3A12%3A2%3A33%3A-72%3A49%3A3f%3A-19%3A-39%3A65%3A-36%3A-41%3A-5b%3A9%3A21%3A26%3A6d%3A-a%3A2c%3A33%3A-2d%3A-6c%3A51%3A15%3A-5d%3A52%3Ab%3A-40%3A-35%3A3%3A15%3A-e%3A-67%3A2a%3A-49%3A9%3A7c%3A2a%3A-44%3A3e%3A-5e%3A-3b%3A6c%3A-2f
https://procure.az.gov/bso/quotes/vendor/vquoteItemDetail.sdo?mode=initial&itemNbr=7&quoteId=000012499&currentPage=1&querySql=%5BPROCESSED%5D-44%3A46%3A78%3A73%3A-3e%3A-5a%3A-1c%3A-13%3A2b%3A9%3A-7d%3A-1b%3A-e%3A2e%3A-39%3A-59%3Ad%3A-24%3A36%3A57%3A2b%3A-57%3A43%3A-6f%3A-31%3A-62%3A5f%3A11%3A-42%3A5c%3A-53%3A-67%3A6b%3A1c%3A-4c%3A-1f%3A16%3A-41%3A-68%3A39%3A42%3A-39%3A-5a%3A19%3A-43%3A7a%3A79%3A-21%3A-2%3A14%3A-3c%3A54%3A-39%3A1b%3A-80%3A-7e%3A44%3A15%3A5e%3A-e%3A-73%3A-57%3A-3d%3A-6c%3A-58%3A3b%3A61%3A4c%3A-31%3A2c%3A6c%3A-67%3A-38%3A4a%3A-78%3A-1b%3A41%3A-4d%3A-4e%3A-50%3A25%3A-6a%3A32%3A1%3A-74%3A12%3A2%3A33%3A-72%3A49%3A3f%3A-19%3A-39%3A65%3A-36%3A-41%3A-5b%3A9%3A21%3A26%3A6d%3A-a%3A2c%3A33%3A-2d%3A-6c%3A51%3A15%3A-5d%3A52%3Ab%3A-40%3A-35%3A3%3A15%3A-e%3A-67%3A2a%3A-49%3A9%3A7c%3A2a%3A-44%3A3e%3A-5e%3A-3b%3A6c%3A-2f
https://procure.az.gov/bso/quotes/vendor/vquoteItemDetail.sdo?mode=initial&itemNbr=6&quoteId=000012499&currentPage=1&querySql=%5BPROCESSED%5D-44%3A46%3A78%3A73%3A-3e%3A-5a%3A-1c%3A-13%3A2b%3A9%3A-7d%3A-1b%3A-e%3A2e%3A-39%3A-59%3Ad%3A-24%3A36%3A57%3A2b%3A-57%3A43%3A-6f%3A-31%3A-62%3A5f%3A11%3A-42%3A5c%3A-53%3A-67%3A6b%3A1c%3A-4c%3A-1f%3A16%3A-41%3A-68%3A39%3A42%3A-39%3A-5a%3A19%3A-43%3A7a%3A79%3A-21%3A-2%3A14%3A-3c%3A54%3A-39%3A1b%3A-80%3A-7e%3A44%3A15%3A5e%3A-e%3A-73%3A-57%3A-3d%3A-6c%3A-58%3A3b%3A61%3A4c%3A-31%3A2c%3A6c%3A-67%3A-38%3A4a%3A-78%3A-1b%3A41%3A-4d%3A-4e%3A-50%3A25%3A-6a%3A32%3A1%3A-74%3A12%3A2%3A33%3A-72%3A49%3A3f%3A-19%3A-39%3A65%3A-36%3A-41%3A-5b%3A9%3A21%3A26%3A6d%3A-a%3A2c%3A33%3A-2d%3A-6c%3A51%3A15%3A-5d%3A52%3Ab%3A-40%3A-35%3A3%3A15%3A-e%3A-67%3A2a%3A-49%3A9%3A7c%3A2a%3A-44%3A3e%3A-5e%3A-3b%3A6c%3A-2f
https://procure.az.gov/bso/quotes/vendor/vquoteItemDetail.sdo?mode=initial&itemNbr=5&quoteId=000012499&currentPage=1&querySql=%5BPROCESSED%5D-44%3A46%3A78%3A73%3A-3e%3A-5a%3A-1c%3A-13%3A2b%3A9%3A-7d%3A-1b%3A-e%3A2e%3A-39%3A-59%3Ad%3A-24%3A36%3A57%3A2b%3A-57%3A43%3A-6f%3A-31%3A-62%3A5f%3A11%3A-42%3A5c%3A-53%3A-67%3A6b%3A1c%3A-4c%3A-1f%3A16%3A-41%3A-68%3A39%3A42%3A-39%3A-5a%3A19%3A-43%3A7a%3A79%3A-21%3A-2%3A14%3A-3c%3A54%3A-39%3A1b%3A-80%3A-7e%3A44%3A15%3A5e%3A-e%3A-73%3A-57%3A-3d%3A-6c%3A-58%3A3b%3A61%3A4c%3A-31%3A2c%3A6c%3A-67%3A-38%3A4a%3A-78%3A-1b%3A41%3A-4d%3A-4e%3A-50%3A25%3A-6a%3A32%3A1%3A-74%3A12%3A2%3A33%3A-72%3A49%3A3f%3A-19%3A-39%3A65%3A-36%3A-41%3A-5b%3A9%3A21%3A26%3A6d%3A-a%3A2c%3A33%3A-2d%3A-6c%3A51%3A15%3A-5d%3A52%3Ab%3A-40%3A-35%3A3%3A15%3A-e%3A-67%3A2a%3A-49%3A9%3A7c%3A2a%3A-44%3A3e%3A-5e%3A-3b%3A6c%3A-2f
https://procure.az.gov/bso/quotes/vendor/vquoteItemDetail.sdo?mode=initial&itemNbr=4&quoteId=000012499&currentPage=1&querySql=%5BPROCESSED%5D-44%3A46%3A78%3A73%3A-3e%3A-5a%3A-1c%3A-13%3A2b%3A9%3A-7d%3A-1b%3A-e%3A2e%3A-39%3A-59%3Ad%3A-24%3A36%3A57%3A2b%3A-57%3A43%3A-6f%3A-31%3A-62%3A5f%3A11%3A-42%3A5c%3A-53%3A-67%3A6b%3A1c%3A-4c%3A-1f%3A16%3A-41%3A-68%3A39%3A42%3A-39%3A-5a%3A19%3A-43%3A7a%3A79%3A-21%3A-2%3A14%3A-3c%3A54%3A-39%3A1b%3A-80%3A-7e%3A44%3A15%3A5e%3A-e%3A-73%3A-57%3A-3d%3A-6c%3A-58%3A3b%3A61%3A4c%3A-31%3A2c%3A6c%3A-67%3A-38%3A4a%3A-78%3A-1b%3A41%3A-4d%3A-4e%3A-50%3A25%3A-6a%3A32%3A1%3A-74%3A12%3A2%3A33%3A-72%3A49%3A3f%3A-19%3A-39%3A65%3A-36%3A-41%3A-5b%3A9%3A21%3A26%3A6d%3A-a%3A2c%3A33%3A-2d%3A-6c%3A51%3A15%3A-5d%3A52%3Ab%3A-40%3A-35%3A3%3A15%3A-e%3A-67%3A2a%3A-49%3A9%3A7c%3A2a%3A-44%3A3e%3A-5e%3A-3b%3A6c%3A-2f
https://procure.az.gov/bso/quotes/vendor/vquoteItemDetail.sdo?mode=initial&itemNbr=3&quoteId=000012499&currentPage=1&querySql=%5BPROCESSED%5D-44%3A46%3A78%3A73%3A-3e%3A-5a%3A-1c%3A-13%3A2b%3A9%3A-7d%3A-1b%3A-e%3A2e%3A-39%3A-59%3Ad%3A-24%3A36%3A57%3A2b%3A-57%3A43%3A-6f%3A-31%3A-62%3A5f%3A11%3A-42%3A5c%3A-53%3A-67%3A6b%3A1c%3A-4c%3A-1f%3A16%3A-41%3A-68%3A39%3A42%3A-39%3A-5a%3A19%3A-43%3A7a%3A79%3A-21%3A-2%3A14%3A-3c%3A54%3A-39%3A1b%3A-80%3A-7e%3A44%3A15%3A5e%3A-e%3A-73%3A-57%3A-3d%3A-6c%3A-58%3A3b%3A61%3A4c%3A-31%3A2c%3A6c%3A-67%3A-38%3A4a%3A-78%3A-1b%3A41%3A-4d%3A-4e%3A-50%3A25%3A-6a%3A32%3A1%3A-74%3A12%3A2%3A33%3A-72%3A49%3A3f%3A-19%3A-39%3A65%3A-36%3A-41%3A-5b%3A9%3A21%3A26%3A6d%3A-a%3A2c%3A33%3A-2d%3A-6c%3A51%3A15%3A-5d%3A52%3Ab%3A-40%3A-35%3A3%3A15%3A-e%3A-67%3A2a%3A-49%3A9%3A7c%3A2a%3A-44%3A3e%3A-5e%3A-3b%3A6c%3A-2f
https://procure.az.gov/bso/quotes/vendor/vquoteItemDetail.sdo?mode=initial&itemNbr=2&quoteId=000012499&currentPage=1&querySql=%5BPROCESSED%5D-44%3A46%3A78%3A73%3A-3e%3A-5a%3A-1c%3A-13%3A2b%3A9%3A-7d%3A-1b%3A-e%3A2e%3A-39%3A-59%3Ad%3A-24%3A36%3A57%3A2b%3A-57%3A43%3A-6f%3A-31%3A-62%3A5f%3A11%3A-42%3A5c%3A-53%3A-67%3A6b%3A1c%3A-4c%3A-1f%3A16%3A-41%3A-68%3A39%3A42%3A-39%3A-5a%3A19%3A-43%3A7a%3A79%3A-21%3A-2%3A14%3A-3c%3A54%3A-39%3A1b%3A-80%3A-7e%3A44%3A15%3A5e%3A-e%3A-73%3A-57%3A-3d%3A-6c%3A-58%3A3b%3A61%3A4c%3A-31%3A2c%3A6c%3A-67%3A-38%3A4a%3A-78%3A-1b%3A41%3A-4d%3A-4e%3A-50%3A25%3A-6a%3A32%3A1%3A-74%3A12%3A2%3A33%3A-72%3A49%3A3f%3A-19%3A-39%3A65%3A-36%3A-41%3A-5b%3A9%3A21%3A26%3A6d%3A-a%3A2c%3A33%3A-2d%3A-6c%3A51%3A15%3A-5d%3A52%3Ab%3A-40%3A-35%3A3%3A15%3A-e%3A-67%3A2a%3A-49%3A9%3A7c%3A2a%3A-44%3A3e%3A-5e%3A-3b%3A6c%3A-2f
https://procure.az.gov/bso/quotes/vendor/vquoteItemDetail.sdo?mode=initial&itemNbr=1&quoteId=000012499&currentPage=1&querySql=%5BPROCESSED%5D-44%3A46%3A78%3A73%3A-3e%3A-5a%3A-1c%3A-13%3A2b%3A9%3A-7d%3A-1b%3A-e%3A2e%3A-39%3A-59%3Ad%3A-24%3A36%3A57%3A2b%3A-57%3A43%3A-6f%3A-31%3A-62%3A5f%3A11%3A-42%3A5c%3A-53%3A-67%3A6b%3A1c%3A-4c%3A-1f%3A16%3A-41%3A-68%3A39%3A42%3A-39%3A-5a%3A19%3A-43%3A7a%3A79%3A-21%3A-2%3A14%3A-3c%3A54%3A-39%3A1b%3A-80%3A-7e%3A44%3A15%3A5e%3A-e%3A-73%3A-57%3A-3d%3A-6c%3A-58%3A3b%3A61%3A4c%3A-31%3A2c%3A6c%3A-67%3A-38%3A4a%3A-78%3A-1b%3A41%3A-4d%3A-4e%3A-50%3A25%3A-6a%3A32%3A1%3A-74%3A12%3A2%3A33%3A-72%3A49%3A3f%3A-19%3A-39%3A65%3A-36%3A-41%3A-5b%3A9%3A21%3A26%3A6d%3A-a%3A2c%3A33%3A-2d%3A-6c%3A51%3A15%3A-5d%3A52%3Ab%3A-40%3A-35%3A3%3A15%3A-e%3A-67%3A2a%3A-49%3A9%3A7c%3A2a%3A-44%3A3e%3A-5e%3A-3b%3A6c%3A-2f


Alternate 

Description:

Quote 

Response 

Total $405.00 



 
 

 

 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

 

Instructions for completing this Material Pricing Spreadsheet 

1.  Column A has the material Category. Populate Column B with the Manufacturer for that Category. You can make 
up to three entries to accommodate different manufacturers that may manufacture for each category. Please note 
that in the detail of the Specifications document attached to this RFP, some of the Categories have limitations on 
the Manufacturers so submit accordingly. 

2. In Column C fill out the percent off of MSRP or List Price. 

3. In Column D, please provide a link or method that we can validate current MSRP or List Price.  

4. In Column E, If there is no MSRP or List Price available please select N, otherwise select Y. 

5. If you selected N in Column E, the State of Arizona needs to understand your pricing model for that Category. 
Please attach a separate document with your pricing model for that Category. Please note that Cost Plus pricing is 
prohibited in section § 41-2544 of the State Procurement Code so be sure NOT to submit a Cost Plus pricing model. 

Column A Column B Column C Column D Column E 

Category Manufacturer 

% (Percent) 
off of MSRP 
or list 

Link for validation of 
MSRP or list 

No MSRP or 
list price 
available Y/N 

Raceways  Panduit 10% See Attachment 1 for Link   Y 

Raceways  Wiremold  22% See Attachment 1 for Link   Y 

Raceways  Hubbell  25% See Attachment 1 for Link  Y 

Copper Cables  General Cable  25% See Attachment 1 for Link  Y 

Copper Cables  Mohawk  25% See Attachment 1 for Link  Y 

Copper Cables  Berk-Tek  25% See Attachment 1 for Link  Y 

Fiber Cables  General Cable  30% See Attachment 1 for Link  Y 

Fiber Cables  Corning  20% See Attachment 1 for Link  Y 

Fiber Cables  Mohawk  30% See Attachment 1 for Link  Y 

Voice Termination 
Hardware  Leviton  40% See Attachment 1 for Link 

 Y 

Voice Termination 
Hardware  Hubbell  25% See Attachment 1 for Link 

 Y 

Voice Termination 
Hardware  Panduit  10% See Attachment 1 for Link 

 Y 

Data Termination 
Hardware  Leviton  40% See Attachment 1 for Link 

 Y 

Data Termination 
Hardware  Hubbell  25% See Attachment 1 for Link 

 Y 

Data Termination 
Hardware  Panduit  10% See Attachment 1 for Link 

 Y 

Universal Workstation 
Outlet  Ortronics  25% See Attachment 1 for Link 

 Y 

Universal Workstation 
Outlet  Leviton  35% See Attachment 1 for Link 

 Y 

Universal Workstation 
Outlet  Panduit  10% See Attachment 1 for Link 

 Y 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

 

Protectors  Circa  20%     

Protectors  Porta Systems  30%     

Protectors         

Cable Ties  Panduit  30%     

Cable Ties  Velcro USA  55%     

Cable Ties  Thomas & Betts  45%     

Cable Bonding Shield  3M  30%     

Cable Bonding Shield         

Cable Bonding Shield         

Cable Ladders  CPI  30%     

Cable Ladders  B-Line  50%     

Cable Ladders  Hoffman  30%     

Equipment 
Racks/Cabinets  CPI   20%     

Equipment 
Racks/Cabinets  Hoffman  30%     

Equipment 
Racks/Cabinets   B-Line  50%     

Equipment Shelves  CPI  20%     

Equipment Shelves  Hoffman  30%     

Equipment Shelves   B-Line  50%     

Patch Cords  Leviton  40%     

Patch Cords  Panduit  10%     

Patch Cords  Hubbell  25%     

Twisted Pair Copper Flag 
Marker  Panduit  25%     

Twisted Pair Copper Flag 
Marker  3M  30%     

Twisted Pair Copper Flag 
Marker  Allen Tel  50%     

Fiberoptic Fan-Out Kits  Leviton  45%     

Fiberoptic Fan-Out Kits  Allen Tel  60%     

Fiberoptic Fan-Out Kits  Corning  20%     

Vertical Wire Management  Ortronics  20%     

Vertical Wire Management  Panduit  10%     

Vertical Wire Management  CPI  20%     

Horizontal Wire 
Management  Ortronics  20%     

Horizontal Wire 
Management  Panduit  10%     

Horizontal Wire 
Management  CPI  20%     

 

 

 

 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 

 

 

Attachment II, Material Pricing to 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

 

Electrical Power Terminal 
Strips  Tripp Light  25%     

Electrical Power Terminal 
Strips  Para Systems  15%     

Electrical Power Terminal 
Strips  Wiremold  35%     

Conduit Bushings  Erico  45%     

Conduit Bushings  Thomas & Betts  50%     

Conduit Bushings  Raco   50%     

Cable Labels  Brady  16%     

Cable Labels  3M  30%     

Cable Labels         

Fiberoptic Cabling  Corning  20%     

Fiberoptic Cabling  Mohawk  30%     

Fiberoptic Cabling  General Cable  30%     

Fiberoptic Cabling 
Termination Hardware  Corning  20%     

Fiberoptic Cabling 
Termination Hardware  3M  30%     

Fiberoptic Cabling 
Termination Hardware  Leviton  45%     

Fiberoptic Patch Panels  Corning  20%     

Fiberoptic Patch Panels  Panduit  10%     

Fiberoptic Patch Panels  Leviton  45%     

Fiberoptic Patch Cords  Corning  20%     

Fiberoptic Patch Cords  3M  30%     

Fiberoptic Patch Cords  Panduit  10%     

Power Poles  Wiremold  22%     

Power Poles         

Power Poles         

Poke-Throughs  Wiremold  22%     

Poke-Throughs         

Poke-Throughs         

Surface-Mounted 
Raceways  Panduit  20%     

Surface-Mounted 
Raceways  Wiremold  22%     

Surface-Mounted 
Raceways  Hubbell  25%     

Splice Cases  3M  30%     

Splice Cases         

Splice Cases         

 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 
100 N. 15th Avenue 
Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 
 
 

 

Attention Procurement Group 
Phoenix, AZ 85007 

 
 
 
 

 
Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12.00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class.Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$ 34.00

$ 32.00

$ 36.00

$ 45.00

$ 45.00

$ 50.00

$ 50.00

$ 50.00

 
 

          N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 

 

 
        N/A 
 
 
 
 
 

TOTAL: 

$ 34.00 
 

$ 32.00 
 

$ 36.00 
 

$ 45.00 
 

$ 45.00 
 

$ 50.00 

 
$ 50.00 

 
 

$ 50.00 
 

 

 

 

 



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12	00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories is 
not on contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms and 
Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories have 
limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP Link for validation of MSRP 

Raceways  Chattsworth  3% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Raceways Panduit 14.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Raceways Thomas & Betts  76.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Copper Cables  Superior Essex  6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Copper Cables Berk8Tek 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Copper Cables  Mohawk 7.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber Cables  Superior Essex   3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber Cables   Berk8Tek 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber Cables  Mohawk  7.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Voice Termination 
Hardware  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Voice Termination 
Hardware  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Voice Termination 
Hardware  Ortronics  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Data Termination Hardware  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Data Termination Hardware  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Data Termination Hardware  Ortronics 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Universal Workstation 
Outlet  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Universal Workstation 
Outlet  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Universal Workstation 
Outlet  Ortronics  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Protectors  Circa  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Protectors      

Protectors      

Cable Ties  Leviton 21.5%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Cable Ties  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Cable Ties  Ortronics  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Cable Bonding Shield  3M  11.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12	00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

Cable Bonding Shield      

Cable Bonding Shield      

Cable Ladders  Chattsworth  3% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Cable Ladders  B8Line  39.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Cable Ladders      

Equipment Racks/Cabinets  Chattsworth   3% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Equipment Racks/Cabinets  B8Line  39.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Equipment Racks/Cabinets  APC  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Equipment Shelves  Chattsworth   0.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Equipment Shelves  B8Line  39.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Equipment Shelves      

Patch Cords  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Patch Cords  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Patch Cords  Ortronics  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Twisted Pair Copper Flag 
Marker  Brady ID 0.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Twisted Pair Copper Flag 
Marker      

Twisted Pair Copper Flag 
Marker      

Fiber7optic Fan7Out Kits  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Fan7Out Kits  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Fan7Out Kits  Ortronics  3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Vertical Wire Management  Chattsworth 0.5%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Vertical Wire Management  APC  11.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Vertical Wire Management      

Horizontal Wire 
Management  Chattsworth  2.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Horizontal Wire 
Management  B8Line  39.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Horizontal Wire 
Management      

Electrical Power Terminal 
Strips  Chattsworth  0.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Electrical Power Terminal 
Strips APC  7.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Electrical Power Terminal 
Strips      

Conduit Bushings  Hubbell 3.5%  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Conduit Bushings      

Conduit Bushings      

Cable Labels  Brady ID 0.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

 

 

 

 

Cable Labels       

Cable Labels       

Fiber7optic Cabling  Superior Essex   3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Cabling  Berk8Tek 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Cabling  Mohawk 7.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Cabling 
Termination Hardware  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Cabling 
Termination Hardware  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Cabling 
Termination Hardware  Ortronics 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Patch 
Panels  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Patch 
Panels  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Patch 
Panels  Ortronics 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Patch Cords  Leviton  21.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Patch Cords  Commscope 6.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Fiber7optic Patch Cords  Ortronics 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Power Poles  Wiremold 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Power Poles      

Power Poles      

Poke7Throughs  Wiremold 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Poke7Throughs  Hubbell 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Poke7Throughs      

Surface7Mounted 
Raceways  Panduit  0.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Surface7Mounted 
Raceways  Wiremold 3.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Surface7Mounted 
Raceways      

Splice Cases  3M  11.5% https://graybar.sharepointsite.net/graybarebdm/phoenix/State 

Splice Cases       

Splice Cases       



 
 
 
 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 

Page 1 of 11 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Category Manufacturer 
% (Percent) 
off of MSRP Link for validation of MSRP 

Raceways Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Raceways Erico 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Raceways Gruber 40 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Gruber Industries, Inc. 

Raceways Hoffman 25 

http://www.grubertechnical.com/state-
contracts/2012/az/  
Graybar 

Raceways Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Raceways Leviton 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Raceways Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Raceways Wiremold 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Copper Cables Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Copper Cables General Cable 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

1. This is a list of Material that will be under contract. Any other materials that do not fall into these Categories is  
not on contract and not available for purchase. 

2. Please submit manufacturers per Category.        
3. Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms and  
     Conditions" section II of this RFP.                                 

           4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories have  
                limitations on the Manufacturers. 
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100 N 15th Ave., Suite 201 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Copper Cables Hitachi 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Hitachi 
 
 
 
Copper Cables 

 
 

Structured 
Cable Products 

 
 

30 

 
http://www.grubertechnical.com/state-
contracts/2012/az/ 
SCP 

Fiber Cables Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber Cables Corning 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber Cables General 20 

 http://www.grubertechnical.com/state-
contracts/2012/az/ 
Graybar 

Fiber Cables Gruber 40 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Gruber Industries, Inc. 

Fiber Cables Hitachi 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Hitachi 

Voice 
Termination 
Hardware Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Voice 
Termination 
Hardware Gruber 40 

http://www.grubertechnical.com/state-
contracts/2012/az// 
Gruber Industries, Inc. 

Voice 
Termination 
Hardware Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Voice 
Termination 
Hardware Leviton 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Voice 
Termination 
Hardware Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Data Termination 
Hardware Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Data Termination 
Hardware Gruber 40 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Gruber Industries, Inc. 

Data Termination 
Hardware Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Data Termination 
Hardware Leviton 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Data Termination 
Hardware Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Universal 
Workstation 
Outlet Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Universal 
Workstation 
Outlet Gruber 40 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Gruber Industries, Inc. 
Universal 
Workstation 
Outlet Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Universal 
Workstation 
Outlet Leviton 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Universal 
Workstation 
Outlet Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 
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State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Protectors Circa 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Cable Ties Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Cable Ties Gruber 40 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Gruber Industries, Inc. 

Cable Ties Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Cable Ties Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Cable Bonding 
Shield Chatsworth (CPI) 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Cable Bonding 
Shield Circa 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Cable Ladders Chatsworth (CPI) 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Cable Ladders Hoffman 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Cable Ladders Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Equipment 
Racks/Cabinets Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Equipment 
Racks/Cabinets Chatsworth (CPI) 25 

 http://www.grubertechnical.com/state-
contracts/2012/az/ 
Graybar 

Equipment 
Racks/Cabinets Gruber 40 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Gruber Industries, Inc. 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Equipment 
Racks/Cabinets Hoffman 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Equipment 
Racks/Cabinets Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Equipment 
Racks/Cabinets Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Equipment 
Shelves Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Equipment 
Shelves Chatsworth (CPI) 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Equipment 
Shelves Gruber 40 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Gruber Industries, Inc. 

Equipment 
Shelves Hoffman 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Equipment 
Shelves Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Equipment 
Shelves Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Patch Cords Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Patch Cords Gruber 40 

 http://www.grubertechnical.com/state-
contracts/2012/az/ 
Gruber Industries, Inc. 

Patch Cords Hubbell 25 

http://www.grubertechnical.com/state-
ontracts/2012/az/ 

Graybar 

Patch Cords Leviton 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 
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Patch Cords Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Patch Cords Quicktron 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Quiktron 

Twisted Pair 
Copper Flag 
Marker 3M 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic Fan-
Out Kits Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic Fan-
Out Kits Corning 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Vertical Wire 
Management Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Vertical Wire 
Management Chatsworth (CPI) 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Vertical Wire 
Management Gruber 40 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Gruber Industries, Inc. 

Vertical Wire 
Management Hoffman 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Vertical Wire 
Management Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Vertical Wire 
Management Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 
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Horizontal Wire 
Management Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Horizontal Wire 
Management Chatsworth (CPI) 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Horizontal Wire 
Management Gruber 40 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Gruber Industries, Inc. 

Horizontal Wire 
Management Hoffman 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Horizontal Wire 
Management Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Horizontal Wire 
Management Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Electrical Power 
Terminal Strips APC 15 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

APC 

Electrical Power 
Terminal Strips Chatsworth (CPI) 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Conduit 
Bushings Arlinton 15 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Conduit 
Bushings Thomas & Betts 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Cable Labels 3M 20 

 http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 
 
 
Cable Labels 

 
 
Brady 

 
 
15 

http://www.grubertechnical.com/state-
contracts/2012/az/  
Graybar
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Fiber-optic 
Cabling Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic 
Cabling Gruber 40 

 http://www.grubertechnical.com/state-
contracts/2012/az/ 
 Gruber Industries, Inc. 

Fiber-optic 
Cabling Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic 
Cabling Leviton 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic 
Cabling Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic 
Cabling 
Termination 
Hardware Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic 
Cabling 
Termination 
Hardware Gruber 40 

 http://www.grubertechnical.com/state-
contracts/2012/az/ 
 Gruber Industries, Inc. 

Fiber-optic 
Cabling 
Termination 
Hardware Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic 
Cabling 
Termination 
Hardware Leviton 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Fiber-optic 
Cabling 
Termination 
Hardware Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic Patch 
Panels Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic Patch 
Panels Gruber 40 

 http://www.grubertechnical.com/state-
contracts/2012/az/ 
 Gruber Industries, Inc. 

Fiber-optic Patch 
Panels Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic Patch 
Panels Leviton 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic Patch 
Panels Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic Patch 
Cords Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic Patch 
Cords Gruber 40 

 http://www.grubertechnical.com/state-
contracts/2012/az/

 Gruber Industries, Inc. 

Fiber-optic Patch 
Cords Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic Patch 
Cords Leviton 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Fiber-optic Patch 
Cords Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Fiber-optic Patch 
Cords Quicktron 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

 Quiktron 

Power Poles Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Power Poles Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Power Poles Wiremold 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Poke-Throughs Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Poke-Throughs Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Poke-Throughs Wiremold 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Surface-Mounted 
Raceways Belden 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Surface-Mounted 
Raceways Gruber 40 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

 Gruber Industries, Inc. 

Surface-Mounted 
Raceways Hubbell 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Surface-Mounted 
Raceways Leviton 25 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

 Graybar 
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Description:  Material Pricing Offeror Name: Gruber Technical, Inc. 

 

Surface-Mounted 
Raceways Panduit 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Surface-Mounted 
Raceways Wiremold 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 

Splice Cases  3M 20 

http://www.grubertechnical.com/state-
contracts/2012/az/ 

Graybar 
 
 
 
 
 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 
100 N. 15th Avenue 
Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 
 
 
 

Attention Procurement Group 
Phoenix, AZ 85007 

 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

09/14/2012 
 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 
 
000012457 

 
V  Gruber Technical, Inc. 
E  21613 N. 2nd Ave. 
N  Phoenix, AZ 85027 
D    
O 
R 

S   State of Arizona 
H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 
 
Cabling Lead Forman / Supervisor 
 
Project Manager, Cabling 
 
CAD Drafter 
 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 
Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 
Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

 $50.00 
 
                   $50.00
 

$50.00
 

$70.00
 

$70.00
 
                   $65.00
 

$65.00
 
 

$65.00
 
 

 

         N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
 
 
        N/A 
 
 
 
 
 

TOTAL: 

    $50.00 
 
                        $50.00
 

     $50.00 
 

     $70.00 
 

  $70.00 
 
                        $65.00
 

  $65.00 
 
 

  $65.00 

 $485.00

 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit 
Unit 

Price 
Discount Total 

1 OSP Cabling Technician 1 HR $38.40            N/A $38.40  

              

2 ISP Cabling Technician 1 HR $35.88          N/A $35.88  

              

3 
Cabling Lead Forman / 
Supervisor 

1 HR $45.24          N/A $45.24  

              

4 Project Manager, Cabling 1 HR $68.00          N/A $68.00  

              

5 CAD Drafter 1 HR $35.20          N/A $35.20  

              

6 
Trip charge, preauthorization, if 
between 60 and 120 miles from 
the center of Phoenix or Tucson. 

1 HR $35.00          N/A $35.00  

7 

Trip charge, preauthorization, if 
between 121 and 180 miles from 
the center of Phoenix or Tucson, 
per technician. 

 1 HR $35.00         N/A $35.00 

8 

Trip charge, preauthorization, if 
greater than 180 miles from the 
center of Phoenix or Tucson, per 
technician. 

1 HR $35.00          N/A $35.00  

              

              

              

              

          TOTAL: N/A 

 

IES Commercial 
2810 E. Roosevelt Street 
Tempe, AZ  85282 



State of Arizona

State Procurement Office

100 N 15th Ave., Suite 201
Phoenix, AZ 85007

% (Percent) off 
Category Manufacturer of MSRP or list Link for Validation of MSRP or list
RACEWAY
Building to Building

4" EMT Voice Copper Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
4" EMT Data Copper Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

4" EMT Data Fiber Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
4" EMT Video Coax Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Lateral-Tie Cables (within a building)
Cable Tray and J-Hooks Voice Copper B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Cable Tray and J-Hooks Data Copper B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Cable Tray and J-Hooks Data Fiber B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Cable Tray and J-Hooks Video Coax B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Riser Cables
4" EMT Sleeves Voice Copper Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
4" EMT Sleeves Data Copper Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

4" EMT Sleeves Data Fiber Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
4" EMT Sleeves Video Coax Western Tube 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Station Cables
J-Hooks & Mudrings Gypsum Board Walls B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

J-Hooks & Modular Raceways Modular Walls B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Wiring Closet Wall Sleeves/Tray

1-Hour rated assembly Fire-Rated Walls Specified Technologies 17% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Non Rated 4" EMT Sleeves Non-Fire-Rated Walls Specified Technologies 17% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Copper Cables
Building to Building

Category 3 OSP Voice Copper (12 pair and greater) Superior Essex 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Category 5E OSP Data Copper (25 pair through 50 pair) Superior Essex 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

 Multimode (62.5/125) OSP Data Fiber Corning 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
 Multimode (50/125) OSP Data Fiber Corning 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Single Mode OSP Data Fiber Corning 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
RG6U OSP Video Coax Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
RG11 OSP Video Coax Belden 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Lateral-Tie Cables Plenum Rated (within building)
Category 3 CMP Voice Copper (12 pair and greater) Superior Essex 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Category 5E CMP Data Copper (25 pair through 50 pair) Superior Essex 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Multimode (50/125) CMP Data Fiber Corning 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

RG6U CMP Video Coax Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Description:  Material Pricing Offeror Name: IES Commercial

Attachment II, Material Pricing to solicitation ADSPO12-

00001779

Revised 09/12/2012

Instructions for completing this Material Pricing Spreadsheet

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories is not on contract and not available for purchase.

2.  Please submit manufacturers per Category. 

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms and Conditions" section II of this RFP.
4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories have limitations on the Manufacturers.
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https://graybar.sharepointsite.net/graybarebdm/phoenix/State
https://graybar.sharepointsite.net/graybarebdm/phoenix/State
https://graybar.sharepointsite.net/graybarebdm/phoenix/State
https://graybar.sharepointsite.net/graybarebdm/phoenix/State
https://graybar.sharepointsite.net/graybarebdm/phoenix/State
https://graybar.sharepointsite.net/graybarebdm/phoenix/State
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https://graybar.sharepointsite.net/graybarebdm/phoenix/State
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https://graybar.sharepointsite.net/graybarebdm/phoenix/State
https://graybar.sharepointsite.net/graybarebdm/phoenix/State
https://graybar.sharepointsite.net/graybarebdm/phoenix/State
https://graybar.sharepointsite.net/graybarebdm/phoenix/State
https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


RG11U CMP Video Coax Belden 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Lateral-Tie Cables Non Plenum Rated (within building)

Category 3 CMR Voice Copper (12 pair and greater) Superior Essex 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Category 5E CMR Data Copper (25 pair through 50 pair) Superior Essex 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Multimode (50/125) CMR Data Fiber Corning 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
RG6U CMR Video Coax Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

RG11U CMR Video Coax Belden 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Copper Station Cables Plenum Rated

Category 6 CMP Rated Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 16% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Category 5E CMP Rated Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 16% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

RG6U CMP Coaxial Cable Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Belden 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Copper Station Cables Non Plenum Rated

Category 6 CMR Rated Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 16% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Category 5E CMR Rated Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 16% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

RG6U CMR Coaxial Cable Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Belden 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Station Cables Plenum Rated
2-(62.5/125) CMP Multimode Strands per cable Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

2-(50/125) CMP Multimode Strands per cable Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

2-Singlemode CMP Strands per cable Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Station Cables Non Plenum Rated
2-(62.5/125) CMR Multimode Strands per cable Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

2-(50/125) CMR Multimode Strands per cable Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

2-Singlemode CMR Strands per cable Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Ortronics 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Universal Workstation Outlet
3 Category 6 workstation cables per station drop Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Ortronics 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

3 Category 5E workstation cables per station drop Commscope 8% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Ortronics 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 14% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
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Building Entrance Protectors
Building Entrance Protection with Gas Fuse Modules Circa 4% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Cable Ties
Cable Ties Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Velcro Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Cable Ladders

Cable Ladders CPI 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Equipment Racks/Cabinets
Equipment Racks/Cabinets CPI 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Hoffman 15% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Equipment Shelves
Equipment Shelves CPI 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Hoffman 15% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Patch Cords

Category 6 Patch Cords Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Ortronics 4% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

 Category 5E Patch Cords Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Ortronics 4% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Twisted Pair Copper Flag
Twisted Pair Copper Flag Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Fan Out Kits
Fiber Optic Fan Out Kits Siecor 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Vertical Wire Managers
Vertical Wire Managers CPI 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Horizontal Wire Managers
Vertical Wire Managers CPI 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Electrical Power Terminal
Electrical Power Terminal CPI 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

B-Line 30% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Conduit Bushings

Conduit Bushings Arlington Industries 40% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Cable Labels

Cable Labels Brady 4% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Cabling
50/125 Multimode Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Berktek 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Superior Essex 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Termination Hardware
Fiber Optic Termination Hardware Commscope 6% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Ortronics 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Patch Panels
Fiber Optic Patch Panels Commscope 6% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Ortronics 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Fiber Optic Patch Cords
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2 Meter (All types) Duplex Fiber Optic Jumpers Commscope 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Ortronics 4% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Leviton 20% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Power Poles
Power Poles Wiremold 6% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Poke Throughs
Poke Throughs Wiremold 6% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Hubbell 10% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Surface Mount Raceways

Surface Mount Raceways Panduit 7% https://graybar.sharepointsite.net/graybarebdm/phoenix/State
Wiremold 6% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Splice Cases
Splice Cases (Includes all associated materials) 3M 12% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

Preformed Line Products 33% https://graybar.sharepointsite.net/graybarebdm/phoenix/State

https://graybar.sharepointsite.net/graybarebdm/phoenix/State
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Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V LANstar Communications, LLC 

E 4450 E. McLellan Road  

N Suite 106 

D Mesa, AZ 85205    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$45.00 
 

$45.00 
 

$55.00 
 

$65.00 
 

$38.00 
 

$47.00 

 
$47.00 

 
 

$47.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$45.00 
 

$45.00 
 

$55.00 
 

$65.00 
 

$38.00 
 

$47.00 

 
$47.00 

 
 

$47.00 
 

 

 

$389.00 

 



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: LANSTAR COMMUNICATIONS, LLC 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories 
is not on contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms 
and Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories 
have limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP 

Link for validation of 
MSRP 

Raceways  ERICO     23%    GrayBar MSRP 

Raceways COOPER B-LINE  23%    GrayBar MSRP 

Raceways CHATSWORTH  23%    GrayBar MSRP 

Copper Cables  GENERAL CABLE  23%    GrayBar MSRP 

Copper Cables  HUBBELL  23%    GrayBar MSRP 

Copper Cables  COMMSCOPE  23%    GrayBar MSRP 

Fiber Cables  GENERAL CABLE  23%    GrayBar MSRP 

Fiber Cables  BELDEN  23%    GrayBar MSRP 

Fiber Cables BERK-TEK  23%    GrayBar MSRP 

Voice Termination Hardware  HUBBELL 

 
 23%    GrayBar MSRP 

Voice Termination Hardware  LEVITON 

 
 23%    GrayBar MSRP 

Voice Termination Hardware  BELDEN 

  
23%    GrayBar MSRP 

Data Termination Hardware  HUBBELL  23%    GrayBar MSRP 

Data Termination Hardware  LEVITON  23%    GrayBar MSRP 

Data Termination Hardware  BELDEN  23% GrayBar MSRP 

Universal Workstation Outlet  HUBBELL 

  
23% 

   
GrayBar MSRP 

Universal Workstation Outlet  LEVITON 

  
23% 

  
 GrayBar MSRP 

Universal Workstation Outlet  ORTRONICS 

 
 23% 

   
 GrayBar MSRP 

Protectors  PANDUIT  23%   GrayBar MSRP 

Protectors  CIRCA  23%   GrayBar MSRP 

Protectors    23%   GrayBar MSRP 

Cable Ties  BURNDY  23%   GrayBar MSRP 

Cable Ties  3M  23%   GrayBar MSRP 

Cable Ties  PANDUIT  23%   GrayBar MSRP 

Cable Bonding Shield  BELDEN  23%      GrayBar MSRP 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: LANSTAR COMMUNICATIONS, LLC 

Cable Bonding Shield  3M  23%   GrayBar MSRP 

Cable Bonding Shield  ERICO  23%   GrayBar MSRP 

Cable Ladders  CHATSWORTH  23%   GrayBar MSRP 

Cable Ladders  HUBBELL  23%   GrayBar MSRP 

Cable Ladders  HOFFMAN DATACOM  23%   GrayBar MSRP 

Equipment Racks/Cabinets  CHATSWORTH  23%   GrayBar MSRP 

Equipment Racks/Cabinets  HUBBELL  23%   GrayBar MSRP 

Equipment Racks/Cabinets  HOFFMAN DATACOM  23%   GrayBar MSRP 

Equipment Shelves  CHATSWORTH  23%   GrayBar MSRP 

Equipment Shelves  HUBBELL  23%   GrayBar MSRP 

Equipment Shelves  HOFFMAN DATACOM  23%   GrayBar MSRP 

Patch Cords  HUBBELL  23%   GrayBar MSRP 

Patch Cords  BELDEN  23%   GrayBar MSRP 

Patch Cords  PANDUIT  23%   GrayBar MSRP 

Twisted Pair Copper Flag 
Marker  PANDUIT 

 
 23% 

  GrayBar MSRP 

Twisted Pair Copper Flag 
Marker   

 23%   GrayBar MSRP 

Twisted Pair Copper Flag 
Marker   

 23%   GrayBar MSRP 

Fiber-optic Fan-Out Kits  ALLEN TEL  23%   GrayBar MSRP 

Fiber-optic Fan-Out Kits  CORNING  23%   GrayBar MSRP 

Fiber-optic Fan-Out Kits  HUBBELL  23%   GrayBar MSRP 

Vertical Wire Management  PANDUIT  23%   GrayBar MSRP 

Vertical Wire Management  CHATSWORTH  23%   GrayBar MSRP 

Vertical Wire Management  HOFFMAN DATACOM  23%   GrayBar MSRP 

Horizontal Wire Management  PANDUIT 

 23%   GrayBar MSRP 

Horizontal Wire Management  CHATSWORTH 

 23%   GrayBar MSRP 

Horizontal Wire Management  HOFFMAN DATACOM 

 23%   GrayBar MSRP 

Electrical Power Terminal 
Strips APC 

 23%   GrayBar MSRP 

Electrical Power Terminal 
Strips HUBBELL 

 23%   GrayBar MSRP 

Electrical Power Terminal 
Strips  CHATSWORTH 

 23%   GrayBar MSRP 

Conduit Bushings  ERICO  23%   GrayBar MSRP 

Conduit Bushings  ARLINGTON INDUSTRIES  23%   GrayBar MSRP 

Conduit Bushings        

Cable Labels  DYMO  23%   GrayBar MSRP 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
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https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
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Description:  Material Pricing Offeror Name: LANSTAR COMMUNICATIONS, LLC 

 

 

 

 

Cable Labels      

Cable Labels      

Fiber-optic Cabling  GENERAL CABLE  23% GrayBar MSRP 

Fiber-optic Cabling  CORNING  23% GrayBar MSRP 

Fiber-optic Cabling  EASTERN WIRE  23% GrayBar MSRP 

Fiber-optic Cabling 
Termination Hardware CORNING 

 23% GrayBar MSRP 

Fiber-optic Cabling 
Termination Hardware  HUBBELL 

 23% GrayBar MSRP 

Fiber-optic Cabling 
Termination Hardware AFL 

 23% GrayBar MSRP 

Fiber-optic Patch Panels  HUBBELL  23% GrayBar MSRP 

Fiber-optic Patch Panels  LEVITON  23% GrayBar MSRP 

Fiber-optic Patch Panels  ORTRONICS  23% GrayBar MSRP 

Fiber-optic Patch Cords GENERAL CABLE  23% GrayBar MSRP 

Fiber-optic Patch Cords BELDEN  23% GrayBar MSRP 

Fiber-optic Patch Cords CORNING  23% GrayBar MSRP 

Power Poles  PANDUIT  23% GrayBar MSRP 

Power Poles  WIREMOLD  23% GrayBar MSRP 

Power Poles  HUBBELL  23% GrayBar MSRP 

Poke-Throughs  HUBBEL  23% GrayBar MSRP 

Poke-Throughs  LEVITON  23% GrayBar MSRP 

Poke-Throughs  ORTRONICS  23% GrayBar MSRP 

Surface-Mounted Raceways  PANDUIT  23% GrayBar MSRP 

Surface-Mounted Raceways WIREMOLD  23% GrayBar MSRP 

Surface-Mounted Raceways  HUBBELL  23% GrayBar MSRP 

Splice Cases 3M  23% GrayBar MSRP 

Splice Cases TYCO   23% GrayBar MSRP 

Splice Cases CORNING  23% GrayBar MSRP 
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Offerors shall endeavor to utilize Attachment One (1) and Attachment Two (2) in response to the criteria 

requirements as stated in the Special Instructions to Offerors of this Request for Proposal. 
 

Method Of Approach 
 
A. Offerors must describe their ability to provide the Cabling Material including labor and support services.  The 

response to this requirement should, at a minimum, include a map of the State of Arizona with an indication of the 
locations where products may be delivered plus the number and type of support personnel or other resources that 
may be employed.  The narrative in response to this specification should include, at a minimum, a general overview 
of the proposed services and an overview of how the services are to be provided in the locations indicated. 
 

LAN COM has extensive experience with and knowledge of the technical solutions required to support the 
requirements of this RFP.  LAN COM executes cabling communications services by providing materials and 
qualified labor to sites throughout Arizona and other U. S. states.  LAN COM is currently supporting two 
Federal level contracts for cabling contracting by providing specific project submittals, attending weekly 
meetings, generating status reports and coordinating schedules and duties of multiple entities.  LAN COM has 
performed and continues to perform work identical to the requirements listed in this RFP. 
 
Solid technical solutions alone do not result in a successful project if the project schedule is not followed and 
maintained. LAN COM will coordinate all site on-site actions in accordance with schedules prescribed by its 
Buyers. 

 
LAN COM’s advantage is that it executes cabling communication jobs under the United States Total 
Engineering and Integration (TEIS) III Contract. As a result of this contract we have trained personnel ready 
and on staff to meet contract requirements.  Many LAN COM staff members have current U.S. Secret 
Clearance so LAN COM is able to provide labor and support services with high caliber employees who have 
passed numerous background reviews. LAN COM manages multiple site locations simultaneously and can 
bring on additional personnel as needed.   

 

A LAN COM Project Manager will participate in the initial on-site in-brief for each location and provide 
continuous guidance and direction to deployed team leaders for all matters of operational execution. The 
Project Manager will verify that each task adheres to BICSI standards. The Project Manager, supported by 
LAN COM’s Contract Finance Staff, is also responsible for budget oversight and for documenting required 
paperwork. The Project Manager will traditionally be LAN COM’s representative at all weekly meetings.  
 
Because of multiple concurrent tasks for a large project, more than one individual may prepare paperwork for 
a specific Buyer. This introduces the risk of inconsistent paperwork in terms of quality, content and timing. To 
mitigate this risk, we have a Document Quality Control (DQC) Team. The DQC Team will ensure all 
documentation is validated for proper technical content and accuracy, as well as consistent formats and 
editing. The DQC process will ensure that Buyers receive the highest level of documentation, on-time or 
ahead of schedule. 
 
The typical installation team comprises of a Project Manager and Site Lead.  The Site Lead may also be the 
lead cable technician, depending on the size of the task. Various experience levels of cable technicians will be 
used, as task appropriate. When schedule permits, personnel from one team will roll over to the next phase 
of tasks to facilitate retention of specific site knowledge and continuity.   
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Each task team is supported by a Project Coordinator who facilitates all logistical needs and directs travel 
plans. 

 
Upon receipt of a purchase order from the Buyer with dates and requirements, the Project Manager will 
analyze the scope, determine the required personnel, and meet with the Project Coordinator, who will 
allocate necessary resources and initiate travel arrangements.  

 
We will discuss the scope of purchase order to clarify and manage the expectations of site representatives 
and the installation team regarding site support issues, such as access, availability of spaces (keys, key 
holders, site priorities/preferences/limitations), and site point of contact. The pre-visit phase will build a 
framework for the documentation to be produced from the site survey. The documentation framework will 
include any of the following that are available: building floor plans; cabling documentations; list of cable drop 
locations, network hardware, and/or software that is currently installed; all IDF/MDF locations, as well as any 
other point of demarcation or network access, will be determined on the pre-visit documentation. An on-site 
contact with access to the points of demarcation will be identified before the site visit to avoid unnecessary 
delays. 

 
To facilitate a smooth transition and quick ramp-up, LAN COM will leverage its existing enterprise level 
contract experience in deploying teams. Actions will include identifying on-site point of contact; coordinating 
conference calls to discuss procedures and expectations; coordinating and booking travel and lodging; 
completing certification and access requirements specific to the site; and hours of operation of the work 
location. Proven travel efficiencies include experienced staff members who search for the lowest cost airline 
tickets and lodging arrangements.  

 

When the install team arrives at the specific site, all key personnel will participate in a detailed in-brief 
regarding the particular scope of work set forth by the Buyer. This in-brief is the foundation for the on-site’s 
success: all stakeholders provide input and clarify site-specific areas of concern, which facilitates early 
identification of risks and the formulation of mitigation strategies. LAN COM will provide updates, allowing 
all levels of management to be informed of progress. This will facilitate timely reaction to any site-specific 
issues that may arise. Further, our Site Lead will remain in constant communication with site leads to 
manage, resolve, and validate the completion of in-progress quality control actions and to monitor proposed 
daily schedules for the detailed task lists. During the entirety of the task, the team will gather data in 
preparation for the next step of construction. At the completion of the on-site work, there will be a detailed 
out-brief to disclose the details and actions taken relating to the scope of work set forth by the Buyer and 
end-user.  

 
Our cable technicians are knowledgeable through certified installation courses and hands-on installation 
experience.  This experience will contribute to understanding the requirements of each task and a more 
efficient task completion. LAN COM cable installation personnel are very familiar and are trained extensively 
on all infrastructure cabling standard test equipment, such as Optical Time Domain Reflectometer (OTDR), 
power meter, light source, visual fault locator, and the Fluke DTX-1800 to perform testing on fiber-optic and 
copper (UTP) cabling to determine the integrity and compliance to all standards and requirements. Our 
technicians have participated in the required courses of training to meet contractual obligations. 

 
As the installation crew completes a section or a building, the appropriate Lead Technician will deliver 
electronically to the Project Manager copies of pictures, test results, and appropriate floor plans.  Electronic 
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site documents are typically delivered as a Visio drawing or AutoCad 2000 document.  With these electronic 
documents, LAN COM is able to perform near-real-time remote quality control to prevent small problems 
from propagating. This process has proven to minimize installation delays and ultimately decrease problems 
and needed repairs during the final testing phase. 

 
Although every effort will be made to eliminate customer downtime during a task, any potential interruption 
in service will be clearly noted and scheduled to minimize the impact to the users. This time line will include 
any area, group of users, or system functionality that may be affected due to the task in progress.  The time 
line will also detail steps to be taken to implement a temporary workaround, so as not to impact system 
users, or list the specific impact of the interruption and the estimate duration. 

 
The best technical solution will fail without the proper logistical and management support to bring the right 
personnel, equipment, and access permissions in a coordinated effort to complete the mission. LAN COM’s 
approach to performance management and quality control leverages our corporate processes and training to 
prevent, discover, and repair problems, and to retain customer focus 100% of the time. Our Project Manager 
will work diligently to maintain open lines of communication with the entire team, soliciting frank and open 
discussions pertaining to performance and standards. 
 
Our analysis of the task and knowledge of risks based on previous tasks of this magnitude led us to the 
conclusion that a great technical solution can be compromised through poor support planning. Our Project 
Managers and Team Leads are knowledgeable of all performance thresholds and their associated criteria. 
To support the Project Manager, LAN COM will assign a Project Coordinator to manage the schedule using 
Gantt charts. Drawing on experiences in past tasks for design approvals, corrections, and material 
procurement time lines, we can establish events with a fixed minimum duration and use Microsoft Project 
to establish precedent events. The list of events include dates for submission of design, approval time 
frames, procurement time frames, delivery dates, and coordination dates with each site for each phase of 
the task. We meet with Buyer’s weekly to review current status of milestone events and the effect on the 
subsequent task. This approach supports ISO 9001:2008-based quality processes in meeting/exceeding the 
task order’s performance thresholds. It will provide positive feedback to our team while ensuring that 
leadership is informed and involved in achieving performance metrics. We will use the information from 
the coordination meetings to refine the schedules for the team, anticipate resource constraints, and plan to 
mitigate issues before they affect mission performance. 

 
B. Offerors must thoroughly describe their procedures for resolving customer problems and complaints including 

timelines and escalation measures.  
 

At the task level, problems typically occur either in technical areas or logistics. Technical problems are usually 
identified when the performance of a system or component is not meeting specifications and teammates 
troubleshoot the problem.  Resolving technical problems requires the evaluator to analyze all possible points 
that could have failed and systematically testing until the actual fault is discovered. Problems can include 
defective interfacing cabling or connectors, misconfigured or broken end-user equipment, interference from 
other devices, physical disconnection of needed equipment, or even a malfunction or misreading of the test 
equipment measuring the performance of a particular system.  It is important to realize that performance 
issues may be the result of multiple problems within the same system and that resolving a known problem 
does not guarantee that a particular system is then functioning properly.  Rigorous testing of the entire 
system must be repeated following repair done to any device within that system. 
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Logistical problems are related to delays in delivery of equipment or delays in the arrival of team members or 
other organizations participating in the task. Either of these can delay task progress. Resolving logistical 
problems also requires analysis of the environment and equipment. For example, an option for resolving 
missing or delayed materials could be to acquire the materials locally. Delays in arrival of personnel require 
analysis of the missing person’s role in the task and substituting another qualified member of the team. 

 
LAN COM will take all necessary precautions to avoid problems, which is in line with a key element of our 
management approach: anticipate and avoid problems to sustain a high level of availability and performance 
while minimizing the need for time-consuming problem-solving activities. Our Site Leads are experienced 
professionals who have successfully executed projects or project components of similar size and complexity. 
Therefore, they have the experience base to assess task execution and deliverable requirements and identify 
and resolve emerging problems.  

 
LAN COM will follow a structured process to identify and resolve all problems that may arise in performance 
of this task order. Our problem identification and resolution process comprises 12 steps and involves a 
defined monitoring and assessment process to avoid impacts to schedule completion dates or budget. Our 
Site Lead will: 

i. define the problem 
ii. gather information from affected/knowledgeable parties 

iii. analyze data 
iv. triage problem / assign severity 
v. plan resolution and assign appropriate resources 

vi. implement correction/resolution including estimate time for resolution 
vii. monitor status of resolution including possible milestones 

viii. notify affected parties of status during resolution 
ix. determine escalation resources if timely resolution appears unlikely 
x. notify affected parties of escalation if necessary 

xi. following resolution, verify with affected parties 
xii. close-out problem 

 
Our process will ensure we define responsibility and accountability at the task level, assign resources to the 
solution, track all problems until they are resolved, and identify ways to avoid future occurrences. 
Communication with all of the parties involved—particularly during the resolution phase—is crucial.  The 
Project Manager will engage the Buyer’s participation throughout all steps, rendering our process fully 
transparent, and ensuring all interested parties remain fully informed. 
  

C. Offerors must submit customer satisfaction statistics or survey results concerning the quality of the products and/or 
services offered. 

 

LAN COM’s customer satisfaction survey results for LAN COM’s work performed under the Total Engineering 
and Integration Services (TEIS) III contract with the U. S. Government at 2nd quarter fiscal year-end 2012 is a 
“5” on the U. S. Government’s scale of 1-5, with “5” being the highest rating possible. 
 

 LAN COM’s non-government customer satisfaction was 97%, as of December 31, 2012, the most recent data 
available. 
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D. Offerors must thoroughly describe their ability to provide value added technical services including installation, training 

or directly related optional services and the geographic area where the services may be provided.  
 

LAN COM provides installation and training anywhere within Arizona.  In addition, LAN COM has the 
expertise to provide network consulting, project budget analysis, best-practices recommendations, as well as 
energy-efficient as cost-saving options with respect to voice/data networking and cabling deployment. 
 
LAN COM is typically involved in all aspect of a customers’ voice/data network deployment.  Such 
deployment includes, but is not limited to, voice/data structure cabling, fiber optic installation, phone 
system installation/training, computer networking, router/firewall setup and configuration, wireless 
network deployment and security, etc.  A communication cabling system is only valuable if the equipment 
connected to that network is functioning properly and the users accessing it are properly trained on how to 
use it.  When appropriate, LAN COM provides training to users on how to properly connect devices to the 
cabling network as well as how the cabling network is set up and labeled for future self-reliance.  LAN COM 
is very aware that this sort of information may be inappropriate and/or unnecessary for some (perhaps 
most) users; however, LAN COM has the expertise to provide end-to-end assistance as needed. 
 

 F. Offerors must describe any energy efficiency program (s) by identifying the Products that meet Energy Star or 
other recognized programs for energy efficiency.  In addition, Offerors must describe how Products are identified 
as energy efficient on their web site. 

 
**Note:  Modularity, tiered management support, minimal power consumption, security enhancements and 
limitations in throughput should be clearly identified in supporting documentation. 
 

LAN COM sells, installs, and maintains APC Uninterruptible Power Supplies (UPS).  The current 1.0 version 
of the ENERGY STAR UPS specification, as finalized on May 10, 2012, will be adhered to by LAN COM upon 
its affective date of August 1, 2012.  All energy efficient APC UPSs listed on the LAN COM website are 
designated with the Energy Star logo. 

 
G. Offerors should submit detailed information on how technical support is handled and controlled.  Also include what 

time frame can be expected for this service and all other additional pertinent or important information relating to this 
program. 
 

The first point of contact for technical support is LAN COM’s in-house Help Desk.  This Help Desk is always 
staffed during normal business hours and is available on an on-call basis after hours.  All trouble tickets are 
logged in our LabTech trouble ticketing system and confirmation is sent to the affected parties that there is 
an open support issue.  If remote support and resolution are possible, the Help Desk is trained and 
empowered to solve problems immediately either over the phone or through remote support as applicable.  
Should remote support be impossible or insufficient, the Help Desk with immediately and automatically 
escalate the trouble ticket to the Tier 2 support team.  The call (or e-mail) will be transferred to Tier 2 support 
immediately and a time will be established for the on-site service call.  Response time to service calls depend 
on the nature and severity of the issue and can range from same-day service on critical outages to 2 business 
days on non-service affecting issues. 

 
In the event that the on-site Tier 2 support technician/engineer cannot resolve the issue, the problem will be 
escalated to Tier 3 support who will assess the options.  Typical reasons as to why Tier 2 support is unable to 
resolve the issue on the first trip include: equipment failure that was unknown until site arrival, problem 
which may require taking functioning equipment off-line to troubleshoot/repair outage, required 
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coordination with 3
rd

 party to resolve, etc.  Tier 3 will coordinate with the appropriate departments to order 
replacement equipment, schedule an after-hours maintenance window, or coordinate with other vendors, as 
needed. 

 

Upon completion of the trouble ticket, the ticket will be closed and an e-mail notification will be sent to the 
affected parties notifying them that the issue is resolved.  The LAN COM Help Desk will follow-up within 3 
business days following completion to ensure that all issues were resolved satisfactorily. 
 

H. Offerors must include all detail of their maintenance programs including but not limited to the processes, locations 
sites, any maintenance agreement forms, coterminous alternatives, pricing. etc.  A detailed narrative of what is 
including in your maintenance program and what is required.  Please identify your warranty period and if you allows 
maintenance to be paid before the end of a warranty period.  

 

All products and services installed by LAN COM are guaranteed for 1 year from the date of installation.  This 
includes all equipment and products installed by LAN COM as well as the labor associated with fixing any 
defective product or malfunctioning installation.  LAN COM will warranty the labor, but not the product, for 
any device or product that is installed by LAN COM but not provided by LAN COM.  In these cases, the 3rd 
party which provided the product will be responsible for any product defect. 
 
All warranty claims are limited to products and installation which stop function properly due to defective 
installation or through “normal wear and tear” of the end user.  Any product or installation that stops 
functioning properly due to misuse or negligence will not be covered under LAN COM’s warranty. 

 
LAN COM will install Category-5e/6 cable plant in accordance with all associated manufacture’s 
requirements such that a valid 15-year Category-5e/6 Cable Plant Warranty has been issued by all 
associated manufactures. 
 
Maintenance programs begin the second year following installation.  Maintenance program pricing varies 
depending on the products/services being warrantied and the response window requirements (e.g., 8am-
5pm M-F, 24x7, etc.)  Typically maintenance programs are between 10%-25% of the installation cost 
annually. 

 
Maintenance can be paid prior to the expiration of the warranty period.  Discounts are available for multi-
year maintenance agreements. 

 
  
I. If Offeror is proposing the utilization of Subcontractors/Channel Partners, provide detail of who they are, location, 

number of years as a Subcontractor/Channel Partner, and how they will be utilized, what tasks and or services 
they will perform. Additional information shall include the structure of the program, any administrative 
requirements, and how this utilization will ensure a successful Contract. Offerors must thoroughly explain any 
dependencies or obstacles regarding the receiving and handling of purchase orders and how receivables need to 
be received and or managed. 
 

Offeror is not utilizing Subcontractors/Channel Partners. 
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J. Offerors must provide a link to manufacturer’s website that has MSRP for all materials that shall be utilized, and a 

path to items under contract so the State may validate Materials pricing.  
 

 Specific links are provided in Attachment 2 Material Pricing document. The links contained within 

Attachment 2 Material Pricing are summarized below: 

 
 http://www.erico.com/priceLists.asp 

GrayBar MSRP  
http://www.lanstaraz.com/AZ-Contract_Pricing/ 

 
 

 

Capacity of Offeror 
 

A. General Information 

 LANstar Communications, LLC 

 Business started in 2004 

 Incorporated in Arizona 

 LANstar Communications is a United States corporation 

 TIN: 20-1556415 

 LAN COM specializes in voice/data cabling and business phone system/VoIP installation and 

maintenance. In addition, LAN COM’s expertise includes data network installation, configuration, and 

support.  

LANstar Communications is a registered low-voltage contractor with the state of Arizona 
(ROC#200015). 

 No other company owns LAN COM 

 LAN COM does not own any other companies 

 Company headquarters is Mesa, AZ 

 Currently, 15 people are employed 

 One sales location 

 One service location 

 LAN COM is a private corporation 

 Not publicly traded 

 LAN COM is not currently involved in any litigation 

B. Current Customer Base and User Groups 

 LAN COM has provided services for approximately 375+ customers during the past three years using the 

products being proposed for this RFP. 

 LAN COM does not sponsor any user groups at this time. 

 Projects pending or currently underway: 

o Voice/Data cabling and network equipment installations at: 

 West Point, NY 

 Fort Eustis, VA 

 Fort Rucker, AL 

http://www.erico.com/priceLists.asp
https://graybar.sharepointsite.net/graybarebdm/phoenix/State/default.aspx
http://www.lanstaraz.com/AZ-Contract_Pricing/
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 Corpus Christi Naval Air Station, TX 

 Fort Bliss, TX 

 Fort Irwin, CA 

 Fort Belvoir, VA 

o Voice/Data cabling and Avaya phone system installation at Arizona Center for Digestive 

Health in Gilbert, AZ 

o Voice/Data cabling and cube remodel at Centene Corporation, Tempe, AZ 

o Super Shuttle Office build-out, Phoenix, AZ 

 
C. Business and Market focus 

 LAN COM’s business focus is voice and data cabling and business phone systems.  LAN COM receives 

about 85% of revenue from this focus 

 LAN COM specializes in government and medical vertical markets 

 LAN COM has the most revenue from the government vertical and the most customers in the medical 

vertical 

 LAN COM does not currently participate in national or international standards committees 

 LAN COM currently participates  in the BICSI consortium 

 LAN COM is not a product manufacturer 

 

Cost 
 

 

A. Offerors must populate labor rates as line items directly in procureAZ  as a response to this RFP.  
 
  

B. Offerors must detach, populate and reattach price sheet for Materials, labeled “Attachment 2 Material Pricing”  to 
this RFP.  
  

Offeror shall input Manufacturer, applicable percent off of MSRP and provide a link to validate MSRP.   
 

 

 

Revised Attachment 
2 Material Pricing.doc

 

  

 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

September 14, 2011 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
S   

State of Arizona 
H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 

 
Item Class-Item Description Quantity Unit Unit/List  Price Discount Tota

l 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
 

7 
 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 
 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$67.00 
 

$54.60 
 

$73.35 
 

$86.65 
 

$80.00 
 

$73.35 

 
$86.65 

 
 

$100.00 
 
 

 

          25% 

 
        25% 

 
        25% 

 

        25% 

 
        25% 

 
        25% 

 
        25% 

 

 

 
        25% 

 
 
 
 
 

TOTAL: 

$50.25 
 

$40.95 
 

$55.01 
 

$64.98 
 

$60.00 
 

$55.01 

 
$64.98 

 
 

$75.00 
 

 

 

$466.18 

 

V

E

N

D

O

R 

Logicalis 

8945 S. Harl Ave., Suite 102 
Tempe, AZ 85284 

www.us.logicalis.com/arizona 

 

http://www.us.logicalis.com/arizona


 
 
 

www.nctllc.com 
  1800 W. Broadway Rd., Ste. 4 

Tempe, AZ  85282 
(480) 729-6755 – (480) 729-6750 Fax 
License L-67  No. 266150 

 

 

 

September 18, 2012 
 
Arizona Department of Administration 
State Procurement Office 
100 North Fifteenth Avenue, Suite 201 
Phoenix, AZ 85007 
Attention: David Wisniewski 
 
Subject: NCT 12029 Final Proposal Revisions – State of Arizona Request for Proposal, ADSPO12-
00001779 Cabling Communications Systems 
 
Dear Mr. Wisniewski; 
 
NCT (National Cabling Technologies) has received your Request for Final Proposal Revisions 
Letter.  We are submitting this letter to confirm the pricing submitted in our original RFP 
response is our best pricing. 
 
When NCT receives important RFP’s such as this, our policy is to submit our best pricing and 
service offerings with our initial response.  It is our hope that NCT’s discount pricing to the 
State is sufficient to win a place on this most important contract. 
 
Should you have any further questions or require additional clarifications, please do not hesitate 
to contact us. 
 
Respectfully, 

 
Tom Wolfe 
Vice President, Director of Operations 
National Cabling Technologies 
tom.wolfe@nctllc.com 
 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E Premise One Inc. 

D 1335 N. Mondel Drive 

N Gilbert, AZ  85209 

D    
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. Per hr. 
per technician. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per hr., 
per technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per hr., per 
technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$34.00 
 

$34.00 
 

$38.00 
 

$44.00 
 

$45.00 
 

$39.00 

 
$39.00 

 
 

$39.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$34.00 
 

$34.00 
 

$38.00 
 

$44.00 
 

$45.00 
 

$39.00 

 
$39.00 

 
 

$39.00 

 

 

 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

9/20/2012 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E Southwest Integrated Solutions 

N 7124 W Frier Dr. 

D     Su i t e  1 01 Gl e nd a l e  A Z  85 3 03  
O 
R 

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
  
O BOFA Response 9/20/2012 

 
 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$45.00 
 

$42.00 
 

$52.00 
 

$58.00 
 

$70.00 
 

$35.00 

 
$40.00 

 
 

$45.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$ 0.00 
 

$ 0.00 
 

$ 0.00 
 

$ 0.00 
 

$ 0.00 
 

$ 0.00 

 
$ 0.00 

 
 

$ 0.00 
 

 

 

 

 

 BOFA Response September 20, 2012 



 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing (Best and Final Offer Response) Offeror Name:   Southwest Integrated Solutions 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories is not on 
contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms and 
Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories have 
limitations on the Manufacturers. 

Category Manufacturer 

% 
(Percent) 
off of 
MSRP Link for validation of MSRP 

Raceways  Cooper B-Line  10% 
 http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Raceways       

Raceways      

Copper Cables  Tyco Electronics- AMP Netconnect 10%   

Copper Cables  Berk-Tek 10%   

Copper Cables  Corning 10%   

Fiber Cables  AT&T 3AEX  10%   

Fiber Cables Corning 10%   

Fiber Cables Tyco Electronics- AMP Net connect 10%   

Voice Termination Hardware  Tyco Electronic-AMP Net connect  

10% 

  

Voice Termination Hardware  Hubbell Premise Wiring 

10% 

  

Voice Termination Hardware   

10% 

  

Data Termination Hardware   Tyco Electronic-AMP Net connect 10%   

Data Termination Hardware  Hubbell Premise Wiring 10%   

Data Termination Hardware  Leviton 10%   

Universal Workstation Outlet Tyco Electronic-AMP Net connect 

10%  http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Universal Workstation Outlet Hubbell Premise Wiring 

10% 

  

Universal Workstation Outlet  Leviton 

10% 

  

Protectors  Avaya 188B1-100 10%   

Protectors  Hubbell Premise Wiring 10%   

Protectors   10%   

Cable Ties  3M  10%   

Cable Ties      

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 2 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

Cable Ties      

Cable Bonding Shield  3M Scottlock 4460 series 10%   

Cable Bonding 
Shield   

 

  

Cable Bonding 
Shield   

 

  

Cable Ladders   CHATSWORTH PRODUCTS INC (CPI) 
10%  http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Cable Ladders CHATSWORTH PRODUCTS INC (CPI) 10%   

Cable Ladders      

Equipment 
Racks/Cabinets CHATSWORTH PRODUCTS INC (CPI) 

10% 

  

Equipment 
Racks/Cabinets  

  
  

Equipment 
Racks/Cabinets  

  
  

Equipment Shelves CHATSWORTH PRODUCTS INC (CPI) 10%   

Equipment Shelves      

Equipment Shelves      

Patch Cords   Tyco Electronic-AMP Net connect 10%   

Patch Cords  Hubbell Premise Wiring 10%   

Patch Cords      

Twisted Pair Copper 
Flag Marker  PAN TY PLF-1M-C 

10%  http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Twisted Pair Copper 
Flag Marker   

 

  

Twisted Pair Copper 
Flag Marker   

 

  

Fiber-optic Fan-Out 
Kits  Corning/Siecor 

10% 

  

Fiber-optic Fan-Out 
Kits  CommScope 

10% 

  

Fiber-optic Fan-Out 
Kits   

 

  

Vertical Wire 
Management CHATSWORTH PRODUCTS INC (CPI) 

10% 

  

Vertical Wire 
Management Ortronics  

10% 

  

Vertical Wire 
Management   

 

  

Horizontal Wire 
Management CHATSWORTH PRODUCTS INC (CPI) 

10% 

  

Horizontal Wire 
Management Ortronics  

10% 

  

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 3 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: 

Horizontal Wire 
Management   

  

  

Electrical Power 
Terminal Strips  Eaton  

10%   http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Electrical Power 
Terminal Strips   

 

  

Electrical Power 
Terminal Strips   

  

  

Conduit Bushings  Copper B-Line   10%   

Conduit Bushings       

Conduit Bushings       

Cable Labels  3M 10%   

Cable Labels       

Cable Labels       

Fiber-optic Cabling Tyco Electronic-AMP Net connect 
10%  http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Fiber-optic Cabling  Hubbell Premise Wiring 10%   

Fiber-optic Cabling  Corning 10%   

Fiber-optic Cabling 
Termination 
Hardware  Corning/Siecor 

10% 

  

Fiber-optic Cabling 
Termination 
Hardware  Hubbell Premise Wiring 

10% 

  

Fiber-optic Cabling 
Termination 
Hardware   

 

  

Fiber-optic Patch 
Panels Corning/Siecor 

10% 

  

Fiber-optic Patch 
Panels Hubbell Premise Wiring 

10% 

  

Fiber-optic Patch 
Panels Tyco Electronic-AMP Net connect 

10%  http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Fiber-optic Patch 
Cords   

 

  

Fiber-optic Patch 
Cords   

 

  

Fiber-optic Patch 
Cords   Tyco Electronic-AMP Net connect 

10% 

  

Power Poles  Wire mold 30TP2V 10%   

Power Poles  Eaton 10%   

Power Poles      

Poke-Through  Panduit 10%   

Poke-Through  Hilti 10%   

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html


 

 

 

 

Poke-Through       

Surface-Mounted 
Raceways  Panduit TLD 

10%  http://www.swi-

solutions.com/vendorsignin/vendorsignin.html 

Surface-Mounted 
Raceways   

 

  

Surface-Mounted 
Raceways   

 

  

Splice Cases  Corning/Siecor 10%   

Splice Cases  Hubbell Premise Wiring 10%   

Splice Cases      

http://www.swi-solutions.com/vendorsignin/vendorsignin.html
http://www.swi-solutions.com/vendorsignin/vendorsignin.html


victoria.szyperski
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Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 79 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name:   Tel Tech Networks, Inc. 

Instructions for completing this Material Pricing Spreadsheet 

1.  Column A has the material Category. Populate Column B with the Manufacturer for that Category. You can 
make up to three entries to accommodate different manufacturers that may manufacture for each category. Please 
note that in the detail of the Specifications document attached to this RFP, some of the Categories have 
limitations on the Manufacturers so submit accordingly. 

2. In Column C fill out the percent off of MSRP or List Price. 

3. In Column D, please provide a link or method that we can validate current MSRP or List Price.  
4. In Column E, If there is no MSRP or List Price available please select N, otherwise select Y. 
5. If you selected N in Column E, the State of Arizona needs to understand your pricing model for that Category. 
Please attach a separate document with your pricing model for that Category. Please note that Cost Plus pricing is 
prohibited in section § 41-2544 of the State Procurement Code so be sure NOT to submit a Cost Plus pricing 
model. 

Column A Column B Column C Column D Column E 

Category Manufacturer 
% (Percent) off 
of MSRP or list Link for validation of MSRP or list 

No MSRP 
or list price 
available 
Y/N 

Raceways  Panduit  13 http://www.teltechnetworks.com/manufacturer.php  Y 
Raceways  Wiremold  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Raceways        
Copper Cables  CommScope  23 http://www.teltechnetworks.com/manufacturer.php  Y 
Copper Cables  Berk-Tek  31 http://www.teltechnetworks.com/manufacturer.php  Y 

Copper Cables 
 Superior 
Essex  30 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiber Cables  Corning  23 http://www.teltechnetworks.com/manufacturer.php  Y 
Fiber Cables  AFL  25 http://www.teltechnetworks.com/manufacturer.php  Y 
Fiber Cables  CommScope  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Voice Termination 
Hardware  CommScope  25 http://www.teltechnetworks.com/manufacturer.php  Y 
Voice Termination 
Hardware  Ortronics  21 http://www.teltechnetworks.com/manufacturer.php  Y 
Voice Termination 
Hardware  Panduit  13 http://www.teltechnetworks.com/manufacturer.php  Y 
Data Termination 
Hardware  CommScope  25 http://www.teltechnetworks.com/manufacturer.php  Y 
Data Termination 
Hardware  Ortronics  21 http://www.teltechnetworks.com/manufacturer.php  Y 
Data Termination 
Hardware  Panduit  13 http://www.teltechnetworks.com/manufacturer.php  Y 
Universal 
Workstation Outlet  CommScope  25 http://www.teltechnetworks.com/manufacturer.php  Y 
Universal 
Workstation Outlet  Ortronics  21 http://www.teltechnetworks.com/manufacturer.php  Y 
Universal 
Workstation Outlet  Panduit  13 http://www.teltechnetworks.com/manufacturer.php  Y 

victoria.szyperski
Text Box
BEST AND FINAL



 
 

 
 
 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 80 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name:   Tel Tech Networks, Inc. 

 
Protectors  Circa  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Protectors     http://www.teltechnetworks.com/manufacturer.php  Y 
Protectors         
Cable Ties  Panduit  30 http://www.teltechnetworks.com/manufacturer.php  Y 
Cable Ties  Leviton  30 http://www.teltechnetworks.com/manufacturer.php  Y 
Cable Ties         
Cable Bonding Sheild  3M  30 http://www.teltechnetworks.com/manufacturer.php  Y 
Cable Bonding Sheild         
Cable Bonding Sheild         
Cable Ladders  CPI  29 http://www.teltechnetworks.com/manufacturer.php  Y 
Cable Ladders  BLine  50 http://www.teltechnetworks.com/manufacturer.php  Y 
Cable Ladders  Ortronics  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Equipment 
Racks/Cabinets  CPI  21 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Equipment 
Racks/Cabinets  Hoffman  30 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Equipment 
Racks/Cabinets  Ortronics  22 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Equipment Shelves  CPI  31 http://www.teltechnetworks.com/manufacturer.php  Y 
Equipment Shelves  Hoffman  30 http://www.teltechnetworks.com/manufacturer.php  Y 
Equipment Shelves  Ortronics  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Patch Cords  CommScope  20 http://www.teltechnetworks.com/manufacturer.php  Y 
Patch Cords  Ortronics  21 http://www.teltechnetworks.com/manufacturer.php  Y 
Patch Cords  Panduit  13 http://www.teltechnetworks.com/manufacturer.php  Y 

Twisted Pair Copper Flag 
Marker  Panduit  30 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Twisted Pair Copper Flag 
Marker         

Twisted Pair Copper Flag 
Marker         
Fiberoptic Fan-Out Kits  Corning  23 http://www.teltechnetworks.com/manufacturer.php  Y 
Fiberoptic Fan-Out Kits  CommScope  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Fiberoptic Fan-Out Kits     http://www.teltechnetworks.com/manufacturer.php   
Vertical Wire Management  CPI  16 http://www.teltechnetworks.com/manufacturer.php  Y 
Vertical Wire Management  Panduit  30 http://www.teltechnetworks.com/manufacturer.php  Y 
Vertical Wire Management  Ortronics  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Horizontal Wire 
Management  CPI  21 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Horizontal Wire 
Management  Panduit  30 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Horizontal Wire 
Management  Ortronics  22 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

 
 
 
 

victoria.szyperski
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Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 81 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name:   Tel Tech Networks, Inc. 

 
Electrical Power Terminal 
Strips  TrippLite  22 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Electrical Power Terminal 
Strips  CPI  21 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Electrical Power Terminal 
Strips    

 
  

Conduit Bushings  Arlington  32 http://www.teltechnetworks.com/manufacturer.php  Y 
Conduit Bushings         
Conduit Bushings         
Cable Labels  Panduit 28 http://www.teltechnetworks.com/manufacturer.php  Y 
Cable Labels  Brady  18 http://www.teltechnetworks.com/manufacturer.php  Y 
Cable Labels  3M  30 http://www.teltechnetworks.com/manufacturer.php  Y 
Fiberoptic Cabling  Corning  23 http://www.teltechnetworks.com/manufacturer.php  Y 
Fiberoptic Cabling  AFL  27 http://www.teltechnetworks.com/manufacturer.php  Y 
Fiberoptic Cabling  CommScope  12 http://www.teltechnetworks.com/manufacturer.php  Y 

Fiberoptic Cabling 
Termination Hardware  Corning  20 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Fiberoptic Cabling 
Termination Hardware  Ortronics  22 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Fiberoptic Cabling 
Termination Hardware  CommScope  25 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Fiberoptic Patch Panels  Corning  24 http://www.teltechnetworks.com/manufacturer.php  Y 
Fiberoptic Patch Panels  Ortronics  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Fiberoptic Patch Panels  CommScope  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Fiberoptic Patch Cords  Corning  26 http://www.teltechnetworks.com/manufacturer.php  Y 
Fiberoptic Patch Cords  Ortronics  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Fiberoptic Patch Cords  CommScope  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Power Poles  Wiremold  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Power Poles       Y 
Power Poles        
Poke-Throughs  Wiremold  22 http://www.teltechnetworks.com/manufacturer.php  Y 
Poke-Throughs       Y 
Poke-Throughs        
Surface-Mounted 
Raceways  Panduit  13 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Surface-Mounted 
Raceways  Wiremold  22 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Surface-Mounted 
Raceways     

 
  

Splice Cases  3M  32 http://www.teltechnetworks.com/manufacturer.php  Y 

Splice Cases 
 Preformed 
Line Products  55 

http://www.teltechnetworks.com/manufacturer.php 
 Y 

Splice Cases         
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Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 1 of 3 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: UniTech 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories 
is not on contract and not available for purchase. 

2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms 
and Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories 
have limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP 

Link for validation of 
MSRP 

Raceways  Hubbell 
 
25% 

Hubbell-
premise.com 

Raceways  Ortronics 
 
25% Accu-Tech.com 

Raceways  Gruber  25%  Gruber.com 

Copper Cables  Berk-Tek  25%  Accu-Tech.com 

Copper Cables  Belden  25%  Accu-Tech.com 

Copper Cables  SCP  25%  Scpcat5e.com 

Fiber Cables  Corning/Siecor  25%  Accu-Tech.com 

Fiber Cables  Hubbell  25% 
 Hubbell-
premise.com 

Fiber Cables       

Voice Termination Hardware  Ortronics  25%  Accu-Tech.com 

Voice Termination Hardware  Hubbell  25% 
 Hubbell-
premise.com 

Voice Termination Hardware  Gruber  25%  Gruber.com 

Data Termination Hardware  Ortronics  25%  Accu-Tech.com 

Data Termination Hardware  Hubbell  25% 
 Hubbell-
premise.com 

Data Termination Hardware  Gruber  25%  Gruber.com 

Universal Workstation Outlet  Ortronics  25%  Accu-Tech.com 

Universal Workstation Outlet  Hubbell  25% 
 Hubbell-
premise.com 

Universal Workstation Outlet  Gruber  25%  Gruber.com 

Protectors  Porta 25% Accu-Tech.com 

Protectors  Circa 25% Accu-Tech.com 

Protectors       

Cable Ties  3M 25% Accu-Tech.com 

Cable Ties  Panduit  25% Accu-Tech.com 

Cable Ties       

Cable Bonding Shield  3M 25% Accu-Tech.com 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name: Unitech 

Cable Bonding Shield       

Cable Bonding Shield       

Cable Ladders  CPI/Chatsworth 25% Accu-Tech.com 

Cable Ladders  Hubbell 25% Accu-Tech.com 

Cable Ladders  Gruber 25% Gruber.com 

Equipment Racks/Cabinets  CPI/Chatsworth 25% Accu-Tech.com 

Equipment Racks/Cabinets  Hubbell 25% Accu-Tech.com 

Equipment Racks/Cabinets  Gruber 25% Gruber.com 

Equipment Shelves  CPI/Chatsworth 25% Accu-Tech.com 

Equipment Shelves  Hubbell 25% Accu-Tech.com 

Equipment Shelves  Gruber 25% Gruber.com 

Patch Cords  Hubbell 25% Accu-Tech.com 

Patch Cords  Gruber 25% Gruber.com 

Patch Cords       

Twisted Pair Copper Flag 
Marker  Panduit  25% Accu-Tech.com 

Twisted Pair Copper Flag 
Marker       

Twisted Pair Copper Flag 
Marker       

Fiber-optic Fan-Out Kits  Corning/Siecor  25%  Accu-Tech.com 

Fiber-optic Fan-Out Kits       

Fiber-optic Fan-Out Kits       

Vertical Wire Management  CPI/Chatsworth 25% Accu-Tech.com 

Vertical Wire Management  Ortronics  25%  Accu-Tech.com 

Vertical Wire Management  Gruber 25% Gruber.com 

Horizontal Wire Management  CPI/Chatsworth 25% Accu-Tech.com 

Horizontal Wire Management  Ortronics  25%  Accu-Tech.com 

Horizontal Wire Management  Gruber 25% Gruber.com 

Electrical Power Terminal 
Strips  Hubbell 25% Accu-Tech.com 

Electrical Power Terminal 
Strips  APC  25%  Accu-Tech.com 

Electrical Power Terminal 
Strips       

Conduit Bushings  Arlington  25%  Accu-Tech.com 

Conduit Bushings       

Conduit Bushings       

Cable Labels  3M  25%  Accu-Tech.com 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


 
 

 

 

Attachment 2 (two), Material Pricing 
ADSPO12-00001779 
Page 3 of 3 
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State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 

 

Description:  Material Pricing Offeror Name:   UniTech 

 

 

 

 

Cable Labels  Panduit  25%  Accu-Tech.com 

Cable Labels  Brady  25%  Accu-Tech.com 

Fiber-optic Cabling  Corning/Siecor  25%  Accu-Tech.com 

Fiber-optic Cabling       

Fiber-optic Cabling       

Fiber-optic Cabling 
Termination Hardware  Corning/Siecor  25%  Accu-Tech.com 

Fiber-optic Cabling 
Termination Hardware  Hubbell 25% 

 Hubbell-
premise.com 

Fiber-optic Cabling 
Termination Hardware       

Fiber-optic Patch Panels  Corning/Siecor  25%  Accu-Tech.com 

Fiber-optic Patch Panels  Hubbell 25% 
 Hubbell-
premise.com 

Fiber-optic Patch Panels       

Fiber-optic Patch Cords  Corning/Siecor  25%  Accu-Tech.com 

Fiber-optic Patch Cords  Hubbell 25% 
 Hubbell-
premise.com 

Fiber-optic Patch Cords       

Power Poles  Wiremold 25%  Accu-Tech.com 

Power Poles  Hubbell 25%  Accu-Tech.com 

Power Poles       

Poke-Throughs  Panduit 25%  Accu-Tech.com 

Poke-Throughs  Wiremold 25%  Accu-Tech.com 

Poke-Throughs       

Surface-Mounted Raceways  Panduit 25%  Accu-Tech.com 

Surface-Mounted Raceways  Wiremold 25%  Accu-Tech.com 

Surface-Mounted Raceways       

Splice Cases  Corning/Siecor  25%  Accu-Tech.com 

Splice Cases       

Splice Cases       

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
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State of Arizona 

100 N. 15th Avenue 

Suite 201 

 

 
 

 
QUOTE 

Page 1 of 1 

 
 
 

Attention Procurement Group 

Phoenix, AZ 85007 
 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 

 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V 

E 

N 

D   U n i t ec h      
O 
R     

S   
State of Arizona 

H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 

 
7 

 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 

Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 

Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 

 
1.00 

 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$42.00 
 

$42.00 
 

$49.00 
 

$54.00 
 

$54.00 
 

$35.00 

 
$35.00 

 
 

$35.00 
 
 

 

          N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 
        N/A 

 

 

 
        N/A 

 
 
 
 
 

TOTAL: 

$ 42.00 
 

$ 42.00 
 

$ 49.00 
 

$ 54.00 
 

$ 54.00 
 

$ 35.00 

 
$ 35.00 

 
 

$ 35.00 
 

 

 

 

 



 

 

 
 
September 18, 2012 
 
Arizona Department of Administration 
State Procurement Office 
Attn: David Wisniewski – Procurement Officer 
100 N. 15th Ave, Suite 201 
Phoenix, AZ 85007 
 
Subject: Response to Letter Dated September 17, 2012 – Request for Final Proposal 
Revision – State of Arizona Request for Proposal, ADSPO12-00001779 Cabling 
Communication Systems. 
 
Dear Mr. Wisniewski,  
 
In response to your request submittal of final proposal,  we thank you for the 
opportunity to review our proposal.   
 
Based on our review of our documentation and our revised documentation that was 
sent to your office on Friday September 14, 2012.  Vector Resources, Inc. believes that 
we have submitted our best offer. 
 
I have included a copy of the letter from last Friday along with the documentation that 
also submitted. 
 
Thank you for the opportunity to respond the request for Final Proposal regarding our 
proposal.   We look forward to working with the State of Arizona and its agencies when 
it comes to bringing information and technology to our customers. 
 
Sincerely, 
 

 
Craig S. Ward 
Account Executive 
Vector Resources, Inc. 
1515 W. University, Suite 102 
Tempe, AZ 85281 
Jpeterson@vectorusa.com 
 



 

 

 
 
September 13, 2012 
 
Arizona Department of Administration 
State Procurement Office 
Attn: David Wisniewski – Procurement Officer 
100 N. 15th Ave, Suite 201 
Phoenix, AZ 85007 
 
Subject: Response to Letter Dated September 11, 2012 – Negotiations Letter – State of 
Arizona Request for Proposal, ADSPO12-00001779 Cabling Communication Systems. 
 
Dear Mr. Wisniewski,  
 
In response to your request for improvements and or  modifications to our proposal, we 
thank you for the opportunity to review our proposal, the following information is in 
response to your request.  
 

1. Labor Rates.  In reviewing our labor rate per your request we made several 
modifications based on the “Attachment 1 (One), Labor Rates and Trip Charges”.  
Please see included documentation. 
 

2. Trip Charges.  Per your request we are submitting an updated “Attachment 1 
(One), Labor and Trip Charges”. 
 

3. Added in Mileage Rate.  The added in mileage rate has been removed as an 
additional charge and is included in the “Trip Charge per hour, per person” as 
stated in the negotiation documentation. 
 

4. Material Pricing.  In reviewing the material pricing in “Attachment 2 (two), 
Material Pricing”.  We have revised our discount on several items and a revised 
“Attachment 2 (two), Material Pricing” is in the response documentation. 
 

5. Customer Agreement for Hourly Services.  We have included this 
documentation as a sample of what a basic services agreement may look like to 
any of the state agencies.  Per your request this documentation will be removed 
from our proposal. 
 

6. Pricing Validation.  As the current pricing documentation is available to our 
customers at any time, we will create a secure portal within our website that a 
customer may  request a password and be granted access to review this 
documentation.  We will update pricing on a regular basis as updates are 



 

 2 

available from our manufactures.  Upon award of this contract this access will be 
available within 90 days. 

 
Thank you for the opportunity to respond to the questions regarding our proposal.   We 
look forward to working with the State of Arizona and its agencies when it comes to 
bringing information and technology to our customers. 
 
Sincerely, 
 

 
Craig S. Ward 
Account Executive 
Vector Resources, Inc. 
1515 W. University, Suite 102 
Tempe, AZ 85281 
Jpeterson@vectorusa.com 
 



Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 
100 N. 15th Avenue 
Suite 201 

 
 
 

 
QUOTE 

Page 1 of 1 
 
 
 

Attention Procurement Group 
Phoenix, AZ 85007 

 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

 
 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V   Vector Resources, Inc. 
E   1515 W. University Dr., Suite 102 
N   Tempe, AZ 85281 
D   4 80 - 96 7 - 10 0 3  Ph o ne 
O    
R 

S   State of Arizona 
H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 
Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 
Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$ 65.00 
 

$ 65.00 
 

$ 74.24 
 

$ 86.50 
 

$ 59.00 
 

$ 74.24 
 

$ 74.24 
 
 

$ 74.24 
 
 

 

          N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
 
 
        N/A 
 
 
 
 
 
 
 
 

TOTAL: 

$ 65.00 
 

$ 65.00 
 

$ 74.24 
 
$ 86.50 

 
$ 59.00 

 
$ 74.24 

 
$ 74.24 
 

 
$ 74.24 

 
 

            $ 572.46 

 

WE AGREE TO FURNISH ANY OR ALL OF THE ITEMS QUOTED 
AT THE PRICES SHOWN. QUOTE MUST BE HELD FIRM FOR 
PERIOD OF 120 DAYS. 

 

TERM OF PAYMENT: Net 30 Days COMPANY: Vector Resources, Inc. 

DELIVERY: FOB Destination SIGNATURE: 
 

TELEPHONE NUMBER: (800) 929-4516 NAME AND TITLE: Craig S. Ward, Account Executive 

 
 
 
 
 
 
 

 



 
 
 
 

Attachment 2 (two), Material Pricing 
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Vector Resources, Inc 

1.  This is a list of Material that will be under contract. Any other materials that do not fall into these Categories 
is not on contract and not available for purchase. 
2.  Please submit manufacturers per Category.        

3.  Please note that these fields tie back to your quotes as per "Required Quote Format" in the "Special Terms 
and Conditions" section II of this RFP. 

4.  Please note that in the detail of the Specifications document attached to this RFP, some of the Categories 
have limitations on the Manufacturers. 

Category Manufacturer 
% (Percent) 
off of MSRP 

Link for validation of 
MSRP 

Raceways Thomas & Betts 18% Uploaded to ProcureAZ 
Raceways Arlington Industries 18% Uploaded to ProcureAZ 
Raceways    Uploaded to ProcureAZ  
Copper Cables AMP 25% Uploaded to ProcureAZ 
Copper Cables Mohawk 25% Uploaded to ProcureAZ 
Copper Cables Superior Essex 10% Uploaded to ProcureAZ 
Copper Cables Berk-Tek 10% Uploaded to ProcureAZ  
Fiber Cables Corning  8% Uploaded to ProcureAZ 
Fiber Cable AMP 25% Uploaded to ProcureAZ 
Fiber Cables Superior Essex 10% Uploaded to ProcureAZ 
Fiber Cables Berk-Tek 10% Uploaded to ProcureAZ  
Voice Termination Hardware AMP 25% Uploaded to ProcureAZ 
Voice Termination Hardware Panduit 10% Uploaded to ProcureAZ 
Voice Termination Hardware Leviton 10% Uploaded to ProcureAZ 
Voice Termination Hardware Ortronics 15% Uploaded to ProcureAZ 
Voice Termination Hardware Siemon 10% Uploaded to ProcureAZ 
Voice Termination Hardware Hubbell 15% Uploaded to ProcureAZ 
Data Termination Hardware AMP 25% Uploaded to ProcureAZ 
Data Termination Hardware Panduit 10% Uploaded to ProcureAZ 
Data Termination Hardware Leviton 10% Uploaded to ProcureAZ 
Data Termination Hardware Ortronics 15% Uploaded to ProcureAZ 
Data Termination Hardware Siemon 10% Uploaded to ProcureAZ 
Data Termination Hardware Hubbell 15% Uploaded to ProcureAZ 
Universal Workstation Outlet AMP 25% Uploaded to ProcureAZ 
Universal Workstation Outlet Panduit 10% Uploaded to ProcureAZ 
Universal Workstation Outlet Leviton 10% Uploaded to ProcureAZ 
Universal Workstation Outlet Ortronics 15% Uploaded to ProcureAZ 
Universal Workstation Outlet Siemon 10% Uploaded to ProcureAZ 
Universal Workstation Outlet Hubbell 15% Uploaded to ProcureAZ 
Protectors Circa 10% Uploaded to ProcureAZ 
Protectors    Uploaded to ProcureAZ 
Protectors    Uploaded to ProcureAZ 
Cable Ties Panduit 10% Uploaded to ProcureAZ 
Cable Ties 3M 18% Uploaded to ProcureAZ 
Cable Bonding Shield 3M  18% Uploaded to ProcureAZ 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Vector Resources, Inc 

Cable Ladders  CPI 11%   Uploaded to ProcureAZ 

Cable Ladders  Hoffman 19%   Uploaded to ProcureAZ 

Cable Ladders  Hubbell 15%   Uploaded to ProcureAZ 

Equipment Racks/Cabinets  CPI 11%   Uploaded to ProcureAZ 

Equipment Racks/Cabinets  Hoffman 20%   Uploaded to ProcureAZ 

Equipment Racks/Cabinets  Hubbell 15%   Uploaded to ProcureAZ 

Equipment Shelves  CPI 11%   Uploaded to ProcureAZ 

Equipment Shelves  Hoffman 20%   Uploaded to ProcureAZ 

Equipment Shelves  Hubbell 14%   Uploaded to ProcureAZ 

Patch Cords  AMP 25%   Uploaded to ProcureAZ 

Patch Cords  Panduit 10%   Uploaded to ProcureAZ 

Patch Cords  Leviton 10%   Uploaded to ProcureAZ 

Patch Cords  Allen Tel 52%   Uploaded to ProcureAZ 

Patch Cords  Cables to Go 10%   Uploaded to ProcureAZ 

Twisted Pair Copper Flag Marker  Panduit 10%   Uploaded to ProcureAZ 

Twisted Pair Copper Flag Marker      Uploaded to ProcureAZ 

Twisted Pair Copper Flag Marker      Uploaded to ProcureAZ 

Fiber-optic Fan-Out Kits  Corning  8%   Uploaded to ProcureAZ 

Fiber-optic Fan-Out Kits  AMP 25%   Uploaded to ProcureAZ 

Fiber-optic Fan-Out Kits  Panduit 10%   Uploaded to ProcureAZ 

Vertical Wire Management  CPI 11%   Uploaded to ProcureAZ 

Vertical Wire Management  Hoffman 20%   Uploaded to ProcureAZ 

Vertical Wire Management  Hubbell 15%   Uploaded to ProcureAZ 

Horizontal Wire Management  AMP 25%   Uploaded to ProcureAZ 

Horizontal Wire Management  Panduit 10%   Uploaded to ProcureAZ 

Horizontal Wire Management  Leviton 10%   Uploaded to ProcureAZ 

Horizontal Wire Management  Ortronics 25%   Uploaded to ProcureAZ 

Horizontal Wire Management  Siemon 10%   Uploaded to ProcureAZ 

Horizontal Wire Management  Hubbell 14%   Uploaded to ProcureAZ 

Electrical Power Terminal Strips  APC 25%   Uploaded to ProcureAZ 

Electrical Power Terminal Strips  CPI 11%   Uploaded to ProcureAZ 

Electrical Power Terminal Strips  Tripp-Lite 20%   Uploaded to ProcureAZ 

Conduit Bushings  Thomas & Betts 18%   Uploaded to ProcureAZ 

Conduit Bushings  Arlington Industries 18%   Uploaded to ProcureAZ 

Conduit Bushings      Uploaded to ProcureAZ 

Cable Labels  Brady 5%   Uploaded to ProcureAZ 

Cable Labels  3M 18%   Uploaded to ProcureAZ 

Cable Labels       Uploaded to ProcureAZ 

    

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
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State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Vector Resources, Inc 

 

    

Fiber-optic Cabling  Corning 8%   Uploaded to ProcureAZ 

Fiber-optic Cabling  AMP 25%   Uploaded to ProcureAZ 

Fiber-optic Cabling  Superior Essex 10%   Uploaded to ProcureAZ 

Fiber-optic Cabling Termination 
Hardware Corning 8%   Uploaded to ProcureAZ 

Fiber-optic Cabling Termination 
Hardware AMP 25%   Uploaded to ProcureAZ 

Fiber-optic Cabling Termination 
Hardware Panduit 10% Uploaded to ProcureAZ 

Fiber-optic Cabling Termination 
Hardware Hubbell 15%   Uploaded to ProcureAZ 

Fiber-optic Patch Panels Corning 8%   Uploaded to ProcureAZ 

Fiber-optic Patch Panels AMP 25%   Uploaded to ProcureAZ 

Fiber-optic Patch Panels Panduit 10%   Uploaded to ProcureAZ 

Fiber-optic Patch Panels Hubbell 15%   Uploaded to ProcureAZ 

Fiber-optic Patch Cords Corning  8%   Uploaded to ProcureAZ 

Fiber-optic Patch Cords AMP 25%   Uploaded to ProcureAZ 

Fiber-optic Patch Cords Panduit 10%   Uploaded to ProcureAZ 

Power Poles Wiremold 25%   Uploaded to ProcureAZ 

Power Poles Panduit 10%   Uploaded to ProcureAZ 

Power Poles Hubbell 14%   Uploaded to ProcureAZ 

Poke-Throughs Thomas & Betts 18%   Uploaded to ProcureAZ 

Poke-Throughs Arlington Industries 18%   Uploaded to ProcureAZ 

Poke-Throughs      Uploaded to ProcureAZ 

Surface-Mounted Raceways Panduit 10%   Uploaded to ProcureAZ 

Surface-Mounted Raceways Wiremold 25%   Uploaded to ProcureAZ 

Surface-Mounted Raceways Hubbell 15%   Uploaded to ProcureAZ 

Splice Cases Corning 8%   Uploaded to ProcureAZ 

Splice Cases 3M 18%   Uploaded to ProcureAZ 

Splice Cases       Uploaded to ProcureAZ 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779








Attachment 1 (one), Labor Rates and Trip Charges                
 
 
 
 

State of Arizona 
100 N. 15th Avenue 
Suite 201 

 
 
 

 
QUOTE 

Page 1 of 1 
 
 
 

Attention Procurement Group 
Phoenix, AZ 85007 

 
 
 
 
 

Required Date: 

Promise Date: 

Bid Number: 

Department: 

September 14, 2012 
 
ADSPO12-00001779 

State Procurement Office 

 
Quote ID 

 
000012457 

 
V Wilson Electric/Netsian Technologies 
E 600 E. Gilbert Drive 
N Tempe, Arizona 85281 
D    A t t n :  M i k e  G re e n l i e f  
O 
R 

S   State of Arizona 
H 
I 100 N 15th Ave. 
P Suite 201 
T Phoenix, AZ 85007 
O 

 
 
 

Item Class-Item Description Quantity Unit Unit Price Discount Total 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
 

8 

OSP Cabling Technician 
 
ISP Cabling Technician 

 
Cabling Lead Forman / Supervisor 

 
Project Manager, Cabling 

 
CAD Drafter 

 
Trip charge, preauthorization, if between 60 and 120 
miles from the center of Phoenix or Tucson. 
Trip charge, preauthorization, if between 121 and 180 
miles from the center of Phoenix or Tucson, per 
technician. 
Trip charge, preauthorization, if greater than 180 miles 
from the center of Phoenix or Tucson, per technician. 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 

1.00 
 
 

1.00 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$ 40.00 
 

$ 35.00 
 

$ 45.00 
 

$ 60.00 
 

$ 60.00 
 

$ 60.00 
 

$ 80.00 
 
 

$ 100.00 
 
 
 

          N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
        N/A 
 
 
 
        N/A 
 
 
 
 
 

TOTAL: 

$ 40.00 
 

$ 35.00 
 

$ 45.00 
 

$ 60.00 
 

$ 60.00 
 

$ 60.00 
 

$ 80.00 
 
 

$ 100.00 
 
 

 

 

 



 
 
 
 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 79 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Netsian Technologies/Wilson Electric 

Instructions for completing this Material Pricing Spreadsheet 

1.  Column A has the material Category. Populate Column B with the Manufacturer for that Category. You can make 
up to three entries to accommodate different manufacturers that may manufacture for each category. Please note 
that in the detail of the Specifications document attached to this RFP, some of the Categories have limitations on 
the Manufacturers so submit accordingly. 

2. In Column C fill out the percent off of MSRP or List Price. 

3. In Column D, please provide a link or method that we can validate current MSRP or List Price.  
4. In Column E, If there is no MSRP or List Price available please select N, otherwise select Y. 

5. If you selected N in Column E, the State of Arizona needs to understand your pricing model for that Category. 
Please attach a separate document with your pricing model for that Category. Please note that Cost Plus pricing is 
prohibited in section § 41-2544 of the State Procurement Code so be sure NOT to submit a Cost Plus pricing model. 

Column A Column B Column C Column D Column E 

Category Manufacturer 

% (Percent) 
off of MSRP 
or list 

Link for validation of 
MSRP or list 

No MSRP or 
list price 
available Y/N 

Raceways CPI 15%  See Link Below  Y 
Raceways B-Line  35%  See Link Below  Y 
Raceways     See Link Below  Y 
Copper Cables Berk-Tek 22%  See Link Below  Y 
Copper Cables General 22%  See Link Below  Y 
Copper Cables Belden 22%  See Link Below  Y 
Copper Cables Essex 22%  See Link Below  Y 
Fiber Cables Corning  22%  See Link Below  Y 
Fiber Cables Berk-Tek 22%  See Link Below  Y 
Fiber Cables General 22%  See Link Below  Y 
Voice Termination 
Hardware Ortronics 22%  See Link Below  Y 
Voice Termination 
Hardware Panduit 22%  See Link Below  Y 
Voice Termination 
Hardware Leviton 22%  See Link Below  Y 
Voice Termination 
Hardware Siemon 22%  See Link Below  Y 
Voice Termination 
Hardware Hubbell 22%  See Link Below  Y 
Data Termination 
Hardware Ortronics 22%  See Link Below  Y 
Data Termination 
Hardware Panduit 22%  See Link Below  Y 
Data Termination 
Hardware Leviton 22%  See Link Below  Y 
Data Termination 
Hardware Siemon 22%  See Link Below  Y 

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


Protectors  Circa  20%   See Link Below  Y 
Protectors  Porter  20%   See Link Below  Y 
Protectors      See Link Below  Y 
Cable Ties  Panduit   25%  See Link Below  Y 
Cable Ties  Velcro   25%  See Link Below  Y 
Cable Ties  3M  20%  See Link Below  Y 
Cable Bonding Shield  3M  20%  See Link Below  Y 
Cable Bonding Shield      See Link Below  Y 
Cable Bonding Shield      See Link Below  Y 
Cable Ladders B-Line 35%  See Link Below  Y 
Cable Ladders Chatsworth (CPI)  15%   See Link Below  Y 
Cable Ladders      See Link Below  Y 
Equipment 
Racks/Cabinets B-Line  35%  See Link Below  Y 
Equipment 
Racks/Cabinets Chatsworth (CPI)   15%  See Link Below  Y 
Equipment 
Racks/Cabinets Hoffman 20%   See Link Below  Y 
Equipment Shelves B-Line 35%  See Link Below  Y 
Equipment Shelves Chatsworth (CPI)  15%   See Link Below  Y 
Equipment Shelves Hoffman 20%   See Link Below  Y 
Patch Cords Ortronics 22%  See Link Below  Y 
Patch Cords Panduit 22%  See Link Below  Y 
Patch Cords Leviton 22%  See Link Below  Y 
Patch Cords Siemon 22%  See Link Below  Y 
Patch Cords Hubbell 22%  See Link Below  Y 

Twisted Pair Copper Flag 
Marker Panduit  25%   See Link Below  Y 

Twisted Pair Copper Flag 
Marker 3M 20%   See Link Below  Y 

Twisted Pair Copper Flag 
Marker     See Link Below  Y 

  

Data Termination 
Hardware Hubbell        
Universal Workstation 
Outlet Ortronics 22%  See Link Below  Y 
Universal Workstation 
Outlet Panduit 22%  See Link Below  Y 
Universal Workstation 
Outlet Leviton 22%  See Link Below  Y 
Universal Workstation 
Outlet Siemon 22%  See Link Below  Y 
Universal Workstation 
Outlet Hubbell 22%  See Link Below  Y 



 
 
 
 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 80 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Netsian Technologies/Wilson Electric 

 
Fiber optic Fan-Out Kits Corning  15%   See Link Below  Y 
Fiber optic Fan-Out Kits Berk-Tek 15%  See Link Below  Y 
Fiber optic Fan-Out Kits Panduit  5%  See Link Below  Y 
Vertical Wire Management Ortronics 20%   See Link Below  Y 
Vertical Wire Management Panduit 20%   See Link Below  Y 
Vertical Wire Management Leviton 20%  See Link Below  Y 
Vertical Wire Management Siemon 20%   See Link Below  Y 
Vertical Wire Management Hubbell 20%  See Link Below  Y 
Vertical Wire Management B-Line 35%  See Link Below  Y 
Vertical Wire Management Chatsworth (CPI) 15%  See Link Below  Y 
Horizontal Wire 
Management Ortronics 20%   See Link Below  Y 
Horizontal Wire 
Management Panduit 20%   See Link Below  Y 
Horizontal Wire 
Management Leviton 20%   See Link Below  Y 
Horizontal Wire 
Management Siemon 20%   See Link Below  Y 
Horizontal Wire 
Management Hubbell 20%  See Link Below  Y 
Horizontal Wire 
Management B-Line  35%  See Link Below  Y 
Horizontal Wire 
Management Chatsworth (CPI) 15%  See Link Below  Y 
 

Validation Link:  https://graybar.sharepointsite.net/graybarebdm/phoenix/State 
  

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779
https://graybar.sharepointsite.net/graybarebdm/phoenix/State


 
 
 
 

Attachment II, Material Pricing to 
solicitation ADSPO12-00001779 
Page 81 of 81 

State of Arizona 
State Procurement Office 
100 N 15th Ave., Suite 201 

Phoenix, AZ 85007 
 

Description:  Material Pricing Offeror Name: Netsian Technologies/Wilson Electric 

Electrical Power Terminal 
Strips Tripp-lite 10%      

Electrical Power Terminal 
Strips Legrand 10%      

Electrical Power Terminal 
Strips CPI 15%     
Conduit Bushings T&B 50%      
Conduit Bushings Steel city  50%      
Conduit Bushings         
Cable Labels Panduit 30%      
Cable Labels Brady 30%      
Cable Labels        
Fiber optic Cabling Corning  21%     
Fiber optic Cabling Berk-Tek  21%     
Fiber optic Cabling General  21%     

Fiber optic Cabling 
Termination Hardware Ortronics 21%     

Fiber optic Cabling 
Termination Hardware Panduit 21%     
Fiber optic Cabling 
Termination Hardware Leviton 21%   
Fiber optic Cabling 
Termination Hardware Siemon 21%   

Fiber optic Cabling 
Termination Hardware Hubbell 21%     
Fiber optic Patch Panels Ortronics 21%     
Fiber optic Patch Panels Panduit 21%     
Fiber optic Patch Panels Leviton 21%     
Fiber optic Patch Panels Siemon 21%   
Fiber optic Patch Panels Hubbell 21%   
Fiber optic Patch Cords Ortronics 21%     
Fiber optic Patch Cords Panduit 21%     
Fiber optic Patch Cords Leviton 21%     
Fiber optic Patch Cords Siemon 21%   
Fiber optic Patch Cords Hubbell 21%   
Power Poles Wiremold  20%      
Power Poles         
Power Poles         
Poke-Through Hubbell  20%     
Poke-Through         
Poke-Through         
Surface-Mounted 
Raceways Panduit 25%      
Surface-Mounted 
Raceways Wire mold  15%      
Splice Cases  3M  20%     

https://procure.az.gov/bso/bid/bidSummary.sdo?docId=ADSPO12-00001779


Splice Cases  Preformed  40%     
Splice Cases  Corning  15%     
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ADSPO12-00001779, Cabling Communication Systems

1 2 3 4 5 6 7 8

Criteria 

Weighting

 Points per 

Rating Item

Offerors
Trans-West Network 

Solutions
Premise One Inc. COMLINK SOUTHWEST LLC

Arizona Communication 

Experts Inc.
GRUBER TECHNICAL INC TEL TECH NETWORKS INC.

National Cabling 

Technologies, LLC

Unified Technology 

Infrastructure Company

Total Score 473.50 609.50 497.25 625.50 486.50 568.50 560.75 570.25
 Method of Approach 212.50 <-Calcs 212.50 <-Calcs 156.25 <-Calcs 212.50 <-Calcs 212.50 <-Calcs 212.50 <-Calcs 143.75 <-Calcs 206.25

100.00

A. Offerors must describe their ability to provide the Cabling Material including labor 

and support services.  The response to this requirement should, at a minimum, include 

a map of the State of Arizona with an indication of the locations where products may 

be delivered plus the number and type of support personnel or other resources that 

may be employed.  The narrative in response to this specification should include, at a 

minimum, a general overview of the proposed services and an overview of how the 

services are to be provided in the locations indicated. Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Doesn't Meet Expectations 25 Meets Expectations

Comments→
Original proposal plus revisions 

on final offer

Did not give answers as per 

question.

25.00

B. Offerors must thoroughly describe their procedures for resolving customer problems 

and complaints including timelines and  escalation measures. Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Meets Expectations

Comments→
No formal procedures. Vague 

on details. Response is lacking. 

Problem resolution is lacking 

and did not include escalation 

measures. 

25.00

C. Offerors must submit customer satisfaction statistics or survey results concerning 

the quality of the products and/or services offered. Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet Expectations

Comments→ Did not provide statistics. Statistics not available

50.00

D. Offerors must thoroughly describe their ability to provide value added technical 

services including installation, training or  directly related optional services and the 

geographic area where the services may be provided. Meets Expectations 25 Meets Expectations 25 Doesn't Meet Expectations 12.5 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Doesn't Meet Expectations 12.5 Meets Expectations

Comments→
Did not address value added 

services. Response was not adequate

25.00

E. Offerors must describe any energy efficiency program (s) by identifying the Products 

that meet Energy Star or other recognized programs for energy efficiency.  In addition, 

Offerors must describe how Products are identified as energy efficient on their web 

site.

**Note:  Modularity, tiered management support, minimal power consumption, security 

enhancements and limitations in throughput should be clearly identified in supporting 

documentation.

Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations

Comments→

25.00

F. Offerors should submit detailed information on how technical support is handled and 

controlled.  Also include what time frame can be expected for this service and all other 

additional pertinent or important information relating to this program. Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet (Unacceptable) 0 Meets Expectations

Comments→ Vague response. Response was N/A

50.00

G. Offerors must include all detail of their maintenance programs including but not 

limited to the processes, locations sites, any maintenance agreement forms, 

coterminous alternatives, pricing. etc.  A detailed narrative of what is including in your 

maintenance program and what is required.  Please identify your warranty period and if 

you allows maintenance to be paid before the end of a warranty period. Meets Expectations 25 Meets Expectations 25 Doesn't Meet Expectations 12.5 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Doesn't Meet Expectations 12.5 Meets Expectations
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40%                 

(450 pts)
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Comments→ Did not answer question Did not answer question

25.00

H. If Offeror is proposing the utilization of Subcontractors/Channel Partners, provide 

detail of who they are, location, number of years as a Subcontractor/Channel Partner, 

and how they will be utilized, what tasks and or services they will perform. Additional 

information shall include the structure of the program, any administrative requirements, 

and how this utilization will ensure a successful Contract. Offerors must thoroughly 

explain any dependencies or obstacles regarding the receiving and handling of 

purchase orders and how receivables need to be received and or managed. Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet (Unacceptable) 0 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations

Comments→
Did not address what was 

requested

100.00

I. Offerors must provide a link to manufacturer’s website that has MSRP for all 

materials that shall be utilized, and a path to items under contract so the State may 

validate Materials pricing.  Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations

Comments→

Cost 161.00 297.00 241.00 313.00 174.00 256.00 317.00 264.00

100.00 A. Labor Pricing 4 98 83 76 30 75 86

75.00 B. Trip Charges 30 53 48 62 17 48 58

175.00 C. Material Pricing 127 146 110 175 127 133 173

Capacity of Offeror 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

100.00 A. Business structure and model Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations

Comments→
50.00 B. Customer Base Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations

Comments→
50.00 C. Business Market Focus Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations

Comments→

1) For explanation of Cost points awarded see Labor and Trip Charges pricing and Material pricing tabs

2) Subjective Likert - Expectations

Exceeds Expectations

Above Expectations

Meets Expectations

Doesn't Meet Expectations

Doesn't Meet (Unacceptable)

15%                 

(200 pts)

40%                 

(450 pts)

35%                 

(350 pts)
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9 10 11 12 13 14 15 16 17 18 19 20

ABcom
Corporate Technology 

Solutions LLC

copper state 

communications
CABLE SOLUTIONS LLC

ASPEN 

TECHNOLOGIES

BLACK BOX 

NETWORK 

SERVICES

AMES 

BUSINESS AND 

LEARNING 

ENVIRONMENT

S INC

LANstar 

Communication

s, LLC

Southwest 

Integrated 

Solutions Inc

Layer8, LLC
CENTURYLINK d/b/a QWEST 

COMMUNICATIONS CORP
Logicalis

479.25 525.50 527.75 548.00 543.75 548.25 374.25 511.50 459.50 281.25 520.25 474.50
<-Calcs 206.25 <-Calcs 212.50 <-Calcs 218.75 <-Calcs 225.00 <-Calcs 218.75 <-Calcs 231.25 <-Calcs 156.25 <-Calcs 212.50 <-Calcs 212.50 <-Calcs 168.75 <-Calcs 256.25 <-Calcs 212.50 <-Calcs

50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Doesn't Meet Expectations 25 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50

Can draw from other states. Do 

not pin-point were in the state 

they can service.

Based upon the 

response Ames 

is not primarily a 

cabling company 

as they sub-

contract to 

12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Above Expectations 18.75 Meets Expectations 12.5

Did not 

adequately 

address.

They will provide a spoc and 

had a good escalation plan

6.25 Doesn't Meet Expectations 6.25 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5

Doesn't Meet 

Expectations 6.25 Meets Expectations 12.5 Above Expectations 18.75 Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Above Expectations 18.75 Meets Expectations 12.5

Did not provide what we asked 

for.

No formal survey, 

response lacking

Did not do 

surveys

Objective third party that 

conducts surveys

25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Above Expectations 37.5 Exceeds Expectations 50 Meets Expectations 25 Doesn't Meet (Unacceptable) 0 Meets Expectations 25 Meets Expectations 25 Doesn't Meet Expectations 12.5 Exceeds Expectations 50 Meets Expectations 25

Pre-construction/design 

assist and design services 

They made a point 

to speak of on-

going training and 

technical training

This is not 

specific to 

cabling Vague response

Data collection, documentation 

and Project Manager

12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5

Had details on how they did this.

12.5 Meets Expectations 12.5 Meets Expectations 12.5 Above Expectations 18.75 Meets Expectations 12.5 Meets Expectations 12.5 Above Expectations 18.75 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Above Expectations 18.75 Meets Expectations 12.5

Detail about SLA's and 

escalations, 800 number 

and track response time.

Dedicated 

account manager

Could not find 

addressed in 

response.

24 x 7 customer support with 

trouble tickets

25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Doesn't Meet Expectations 12.5 Above Expectations 37.5 Doesn't Meet Expectations 12.5 Meets Expectations 25 Meets Expectations 25 Doesn't Meet Expectations 12.5 Meets Expectations 25 Meets Expectations 25

H
id
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Did not identify 

warranty period.

Warranty on 

cable termination 

is 20 years

Response talked 

about many 

things that were 

out of scope for 

this RFP.

Could not find 

answer in 

reponse

12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5

Mentioned channel 

partners and 100% 

transparency.

50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50

Meets 

Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50

173.00 213.00 209.00 223.00 225.00 217.00 193.00 199.00 147.00 75.00 164.00 162.00

45 56 74 22 78 70 85 46 45 42 14 12 36

70 14 19 31 73 53 41 28 36 52 3 24 20

149 103 120 156 72 102 91 119 118 53 58 128 106

100.00 100.00 100.00 100.00 100.00 100.00 25.00 100.00 100.00 37.50 100.00 <-Calcs 100.00

50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50

Doesn't Meet 

(Unacceptable) 0 Meets Expectations 50 Meets Expectations 50 Doesn't Meet Expectations 25 Meets Expectations 50 Meets Expectations 50

Gave Adkins 

business model Primary focus is not cabling

25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Doesn't Meet (Unacceptable) 0 Meets Expectations 25 Meets Expectations 25

Did not directly provide

25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Doesn't Meet (Unacceptable) 0 Meets Expectations 25 Meets Expectations 25 Doesn't Meet Expectations 12.5 Meets Expectations 25 Meets Expectations 25

Primary focus 

braod based 

across various IT 

solutionsNot 

primary focus Not primarily a cabling company
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21 22 23 24 25 26 27 28 29

WILSON ELECTRIC SVCS 

CORP
IES COMMERCIAL INC GDS Communications End-2-End Communications

Global Mission Critical 

Services
KEARNEY ELECTRIC INC Adkins Cabling LLC Unitech Vector Resources, Inc.

498.00 511.75 582.75 584.00 424.50 517.00 476.75 484.50 426.75
200.00 <-Calcs 218.75 <-Calcs 193.75 <-Calcs 200.00 <-Calcs 137.50 <-Calcs 250.00 <-Calcs 193.75 <-Calcs 162.50 <-Calcs 218.75 <-Calcs

Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Doesn't Meet Expectations 25 Above Expectations 75 Meets Expectations 50 Doesn't Meet Expectations 25 Meets Expectations 50

Does not address number or 

type of personel Good detail on response

No map, no information on how 

we get material to rural 

locations. 

Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Above Expectations 18.75

Did not address roles, 

escalations and time lines.

Did not feel that it would meet 

our needs Response was not adequate

Provide process for 

escalations 

Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet (Unacceptable) 0 Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Meets Expectations 12.5

They had s survey template but 

did not have statistics and 

results of survey as reuqested. Letters were compelling Do not have

Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Doesn't Meet Expectations 12.5 Above Expectations 37.5 Meets Expectations 25 Doesn't Meet Expectations 12.5 Meets Expectations 25

Response was lacking.

Have pre-constructions services 

and several ongoing projects. 

Engeneering services. 3D 

diagrahm.

Response does not address 

stated need

Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5

Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet (Unacceptable) 0 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Meets Expectations 12.5 Meets Expectations 12.5

Inadequate explanation.

No timeframe or controls for 

dispatch

Doesn't Meet Expectations 12.5 Meets Expectations 25 Doesn't Meet Expectations 12.5 Above Expectations 37.5 Meets Expectations 25 Meets Expectations 25 Doesn't Meet Expectations 12.5 Meets Expectations 25 Meets Expectations 25
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Did not address warranties

Charging hourly rates for 

maintenance / warranty.

Have a lifetime on 

workmanship. Very deailed on 

what they do.

Does not address warranty or 

maintenance 

Meets Expectations 12.5 Above Expectations 18.75 Meets Expectations 12.5 Meets Expectations 12.5 Doesn't Meet Expectations 6.25 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5 Meets Expectations 12.5

Would have to make 

assumppyions as they did not 

address the item.

Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Doesn't Meet Expectations 25 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50

Not provided as asked

198.00 193.00 289.00 284.00 187.00 167.00 183.00 222.00 108.00

72 70 89 54 100 45 55 55 15

13 66 75 66 33 5 42 66 14

113 57 125 164 54 117 86 101 79

100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50 Meets Expectations 50

Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25

Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25 Meets Expectations 25



 
 TO:    Solicitation File 
 
 FROM:  David Wisniewski, Procurement Officer 
 
 DATE:  October 28, 2012 
 
 SUBJECT:   Executive Summary of RFP ADSPO12-00001779, Cabling Communication Systems 
 
This Request for Proposal (RFP) commenced under the Revised Arizona Procurement Code.  Revised 
Arizona Statute 41-2534, Competitive Sealed Proposal followed, including R2-7-C301 (Solicitation), R2-
7-C302 (Pre-Offer Conference), R2-7-C306 (Receipt, Opening, and Recording of Offers), R2-7-C312 
(Responsibility Determinations), R2-7-C313 Clarification of Offers, R2-7-C316 (Evaluation), R2-7-C315 
(Final Proposal Revisions), R2-7-C316 (Evaluation of Offers) and R2-7-C317 (Contract Award).  

 

BACKGROUND 

 
The Contract set from this solicitation will replace the expiring Contract set AD020193 that expires on 
October 9, 2012. This Contract provides all statewide Buying Organizations the contract vehicle to 
purchase Cabling Communication Systems (CCS) equipment and services i.e., communication cabling 
elements and installed systems as needed to support telecom infrastructure on an ongoing basis. 
 

TIMELINE 

 
1. The Determination to conduct a Request for Proposal was signed on May 3, 2012. 

2. Solicitation released on May 18, 2012 at 3:00:00pm to two hundred twenty six (226) 

Vendors through ProcureAZ. 

3. Advertisement posted on May 21, 2012. 

4. Pre bid conference conducted on May 29, 2012 at 9:30 A.M., MST and eighteen (18) 

companies attended.  

5. Bid opening June 19, 2012 at 3:00:59 with 29 Vendors submitting proposals. 

6. Pre-Evaluation meeting conducted with Evaluation Team on June 29, 2012 at 9:30 A.M. 

7. Evaluation Team’s consensus scoring of original proposals conducted on July 25, 2012 at 

8:00 A.M. and July 26, 2012 at 9:00 A.M. 

8. Conducted Clarifications with 19 vendors from August 17, 2012 with all clarifications 

received by August 23, 2012 at 3:00 P.M. 

9. Evaluation Team met to analyze clarifications and adjust scores on July, 29, 2012 at 2:00 

P.M. 

10. Conducted Negotiations with 28 vendors from September 11, 2012 with all responses 

received by September 14, 2012 at 5:00 P.M. 

 
 
 

 

Janice K. Brewer 
Governor  

 
 
 

 

Scott A. Smith 
 Director 

 ARIZONA DEPARTMENT OF ADMINISTRATION 

STATE PROCUREMENT OFFICE 
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11. Request for Final proposals sent out to 28 Vendors on September 17, 2012 and received 24 

revised proposals by the deadline of September 20, 2012 at 5:00 P.M. 

12. Final consensus evaluation conducted with Evaluation Team on September 26, 2012 at 

3:00 P.M. with 23 Vendors selected for contract award. 

 

 

EVALUATION PROCESS 

 

1. The Evaluation team consisted of 3 evaluators. 

2. The Pre-evaluation meeting was held on July 21, 2012, and evaluation process overview and 

time line were given. 

3. Individual evaluations were conducted by 3 evaluators from June 30, 2012 through July 24, 

2012 on twenty nine (29) proposals.  

4. On July 25, 2012 at 8:00 A.M. and July 26, 2012 at 9:00 A.M. the Evaluation Team met and 

completed the 1
st
 consensus scoring on 29 Vendor for method of approach and capacity of 

offer sections of RFP. 

5. Labor and Trip Charges were directly compared across Vendors and allocated points. One 

thousand, nine hundred and thirty four (1934) data points were deemed comparable and used 

to evaluate Material Pricing.   

6. Pursuant to R2-7-C313, sent clarification letters to 19 vendors from August 17, 2012 with all 

clarifications received by August 23, 2012 at 3:00 P.M. 

7. Evaluation Team’s review of clarification responses and adjustments of scores of 3 Vendors 

specific to clarifications on Method of Approach section in RFP. Although many Vendors gave 

new pricing in their response, it could not be accepted and Vendors would have to re-affirm in 

Negotiations and Final Offer phases. 

8. On September 5
th
 2012, one Vendor was determined non-susceptible for award for not being 

in the competitive range. 

9. Pursuant to R2-7-C314, sent out 28 negotiations letters on September 11, 2012 pinpointing 

specific areas on an offer by offer basis that we wanted to see improvement on with all 

responses received by September 14, 2012 at 5:00 P.M. Received revised offers on 24 

proposals largely being price concessions. 

10. Pursuant to R2-7-C315, sent out Request for Final proposals to 28 Vendors on September 17, 

2012 and received 24 revised proposals by the deadline of September 20, 2012 at 5:00 P.M. 

Received one late proposal from Centurylink DBA Quest Communications Corp.. 

11. Final consensus evaluation conducted with Evaluation Team on September 26, 2012 at 3:00 

P.M. with 23 Vendors selected for contract award with Centurylink DBA Quest 

Communications Corp. still awaiting a determination based on revisions of T’s and C’s in 

proposal. 

12. September 26
th
, Centurylink DBA as Quest Communications Corp. deemed not susceptible for 

award based on exceptions to T’s and C’s in proposal. 
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NEGOTIATED REDUCTIONS 
 

Reductions from original proposals through Negotiations and Final Offer Revisions 

  Vendor 
Labor 

Rates 

Trip 

Charges 

Material 

Pricing  Other 

1 Arizona Communication Experts Inc.     Reduction Yes 

2 Premise One Inc.   Reduction     

3 End-2-End Communications Reduction Reduction Reduction Yes 

4 GDS Communications Reduction Reduction Reduction   

5 
Unified Technology Infrastructure 

Company 
        

6 TEL TECH NETWORKS INC. Reduction Reduction Increased   

7 National Cabling Technologies, LLC         

8 BLACK BOX NETWORK SERVICES   Reduction     

9 CABLE SOLUTIONS LLC     Reduction   

10 ASPEN TECHNOLOGIES         

11 copper state communications Reduction Reduction     

12 Corporate Technology Solutions LLC Reduction Reduction Reduction   

13 

CENTURYLINK d/b/a QWEST 

COMMUNICATIONS CORP 
Reduction Reduction     

14 KEARNEY ELECTRIC INC   Reduction     

15 IES COMMERCIAL INC Reduction Reduction Reduction   

16 LANstar Communications, LLC Reduction Reduction Reduction   

17 WILSON ELECTRIC SVCS CORP   Reduction Reduction   

18 COMLINK SOUTHWEST LLC Reduction   Reduction Yes 

19 GRUBER TECHNICAL INC Reduction Reduction Reduction   

20 Unitech     Reduction   

21 ABcom Reduction Reduction Reduction   

22 Adkins Cabling LLC     Reduction   

23 Logicalis Reduction Reduction     

24 Trans-West Network Solutions         

25 Southwest Integrated Solutions Inc Reduction Reduction Reduction   

26 Vector Resources, Inc. Reduction Reduction Reduction   

27 Global Mission Critical Services Reduction Reduction Reduction   

28 
AMES BUSINESS AND LEARNING 

ENVIRONMENTS INC 
Reduction   Reduction   

 

SCORING TABULATION 
 
The committee evaluated the proposals on a 1000 point scale and the results are: 
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  Vendor 
Method of 

Approach Cost 

Capacity 

of Offer Total 

  Points Possible 450 350 200   

1 Arizona Communication Experts Inc. 212.50 313.00 100.00 625.50 

2 Premise One Inc. 212.50 297.00 100.00 609.50 

3 End-2-End Communications 200.00 284.00 100.00 584.00 

4 GDS Communications 193.75 289.00 100.00 582.75 

5 
Unified Technology Infrastructure 

Company 
206.25 264.00 100.00 570.25 

6 TEL TECH NETWORKS INC. 212.50 256.00 100.00 568.50 

7 National Cabling Technologies, LLC 143.75 317.00 100.00 560.75 

8 BLACK BOX NETWORK SERVICES 231.25 217.00 100.00 548.25 

9 CABLE SOLUTIONS LLC 225.00 223.00 100.00 548.00 

10 ASPEN TECHNOLOGIES 218.75 225.00 100.00 543.75 

11 copper state communications 218.75 209.00 100.00 527.75 

12 Corporate Technology Solutions LLC 212.50 213.00 100.00 525.50 

13 KEARNEY ELECTRIC INC 250.00 167.00 100.00 517.00 

14 IES COMMERCIAL INC 218.75 192.00 100.00 511.75 

15 LANstar Communications, LLC 212.20 199.00 100.00 511.50 

16 WILSON ELECTRIC SVCS CORP 200.00 198.00 100.00 498.00 

17 COMLINK SOUTHWEST LLC 156.25 241.00 100.00 497.25 

18 GRUBER TECHNICAL INC 212.50 174.00 100.00 486.50 

19 Unitech 162.50 222.00 100.00 484.50 

20 ABcom 206.25 173.00 100.00 479.25 

21 Adkins Cabling LLC 193.75 183.00 100.00 476.75 

22 Logicalis 212.50 162.00 100.00 474.50 

23 Trans-West Network Solutions 212.50 161.00 100.00 473.50 

25 Southwest Integrated Solutions Inc 212.50 147.00 100.00 459.50 

26 Vector Resources, Inc. 218.75 108.00 100.00 426.75 

27 Global Mission Critical Services 137.50 187.00 100.00 424.50 

28 
AMES BUSINESS AND LEARNING 

ENVIRONMENTS INC 
153.25 193.00 25.00 374.25 

 

CONTRACT AWARD 

 
Based on the responses in the RFP and the Consensus Evaluation Committee’s evaluation, awarding to the following 23 
vendors is in the best interest of the State of Arizona. 
 

  Vendor 
Method of 

Approach Cost 

Capacity 

of Offer Total 
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  Points Possible 450 350 200   

1 Arizona Communication Experts Inc. 212.50 313.00 100.00 625.50 

2 Premise One Inc. 212.50 297.00 100.00 609.50 

3 End-2-End Communications 200.00 284.00 100.00 584.00 

4 GDS Communications 193.75 289.00 100.00 582.75 

5 
Unified Technology Infrastructure 

Company 
206.25 264.00 100.00 570.25 

6 TEL TECH NETWORKS INC. 212.50 256.00 100.00 568.50 

7 National Cabling Technologies, LLC 143.75 317.00 100.00 560.75 

8 BLACK BOX NETWORK SERVICES 231.25 217.00 100.00 548.25 

9 CABLE SOLUTIONS LLC 225.00 223.00 100.00 548.00 

10 ASPEN TECHNOLOGIES 218.75 225.00 100.00 543.75 

11 copper state communications 218.75 209.00 100.00 527.75 

12 Corporate Technology Solutions LLC 212.50 213.00 100.00 525.50 

13 KEARNEY ELECTRIC INC 250.00 167.00 100.00 517.00 

14 IES COMMERCIAL INC 218.75 192.00 100.00 510.75 

15 LANstar Communications, LLC 212.20 199.00 100.00 511.20 

16 WILSON ELECTRIC SVCS CORP 200.00 198.00 100.00 498.00 

17 COMLINK SOUTHWEST LLC 156.25 241.00 100.00 497.25 

18 GRUBER TECHNICAL INC 212.50 174.00 100.00 486.50 

19 Unitech 162.50 222.00 100.00 484.50 

20 ABcom 206.25 173.00 100.00 479.25 

21 Adkins Cabling LLC 193.75 183.00 100.00 476.75 

22 Logicalis 212.50 162.00 100.00 474.50 

23 Trans-West Network Solutions 212.50 161.00 100.00 473.50 

  
 



















































City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-191, Version: 1

AUTHORIZATION FOR THE EXPENDITURE OF FUNDS WITH SHI INTERNATIONAL CORP.
Staff Contact:  Tom Duensing, Director, Finance and Technology

Purpose and Recommended Action
This is a request for City Council to authorize an increase in expenditure authority with SHI International Corp.
(SHI) in the amount of $271,086 per year for each of the four remaining years of Linking Agreement C-9179
(term date 08/31/2019). This amount is budgeted and paid for annually out of the Technology Fund (TF). The
City uses SHI for the procurement of software maintenance, licensing, web security, email security, VEEM and
VMware licensing for citywide servers. In addition, the City uses SHI to purchase individual software licenses
as needed by departments.

The purpose of this Council Report is to combine expenditure authority with SHI into one Council request. On
8/12/2014, Council approved the renewal of the City’s Microsoft EA Agreement in the amount of
$275,661.78, and the City’s Oracle PeopleSoft Renewal in the amount of $540,252.64. Both of these renewals
are purchased from SHI International Corp. under Linking Agreement C-9179. The increase of $271,085.58
being requested will bring the total expenditure request for SHI to $1,087,000.00 per year, for each of the 4
remaining years of the agreement.  This dollar amount is budgeted for and paid from the TF annually.

Background

The City utilizes SHI for the procurement of software licenses including software maintenance and hosted
application services. SHI is the only State approved software value added reseller that can provide these
software licenses and services under a State approved contract. Software maintenance provides ongoing
updates and fixes to the software in addition to feature enhancements as they are made available. Hosted
application support is essentially a rental or lease fee where the vendor provides the software as a service to
the City. These costs are applied to 240 servers, over 1800 desktop PCs and approximately 100 databases
used in daily operations.  A sample of the software applications include, but are not limited to:

Microsoft: These costs cover the database and server licenses used to support applications such as Public
Safety, utility billing, sales tax and several other applications supporting City operations. The City’s hosted
email system and hosted SharePoint collaboration software are included in these costs.

Oracle: The City utilizes PeopleSoft for its financial, human capital management and payroll applications.
Additionally these costs cover database licensing that supports PeopleSoft and other databases used to
support building safety, code compliance and water services.

Infrastructure and Security Software: VMware is used to create virtual servers which save significant costs
related to additional hardware purchases and costs associated with heating and cooling. The City uses
security software to protect desktop PCs and other equipment by eliminating viruses, blocking email SPAM
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and preventing unapproved access into the City’s network infrastructure.

Desktop: This cost supports several applications such as Adobe, VISIO and related productivity software which
are used by staff for the creation of various documents used in daily operations.

Contracts: C-9179, SHI is the only organization approved by the State of Arizona under a cooperative
agreement to provide software product and license management services. Having a single vendor such as SHI
streamlines the software acquisition and maintenance function and leverages the purchasing discounts
negotiated through the cooperative agreement. Further, SHI provides a license management function which is
valuable in determining the number of licenses owned to assist with software inventory questions.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Previous Related Council Action

On 8/12/2014, Council approved the renewal of the City’s Microsoft EA Agreement in the amount of
$275,661.78, and the City’s Oracle PeopleSoft Renewal in the amount of $540,252.64. As well as Linking
Agreement C-9179 with SHI International Corp.

Community Benefit/Public Involvement

Purchasing from cooperative contracts provides both competitive and optimal pricing for equipment and
services.

Budget and Financial Impacts

This amount is budgeted for and paid from the Technology Fund (TF) annually. Amount’s for future fiscal
years will fluctuated based of licensing usage and organization needs, but will not exceed $1,087,000.00
annually.

Cost Fund-Department-Account

$1,087,000.00 1140-11530-522700 - Technology Fund

Capital Expense? No
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Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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STATE OF ARIZONA 
PURCHASE ORDER TERMS AND CONDITIONS 

 
1. Modification.  No modification of the purchase order shall 

bind Buyer unless Buyer agrees to the modification in 
writing. 

2. Packing and Shipping.  Seller shall be responsible for 
industry standard packing which conform to requirements of 
carriers’ tariffs and ICC regulations. Containers must be 
clearly marked as to lot number, destination address and 
purchase order number. 

3. Title and Risk of Loss.  The title and risk of loss of the 
goods shall not pass to Buyer until Buyer actually received 
the goods at the point of delivery. 

4. Invoice and Payment.   A separate invoice shall be issued 
for each shipment. No invoice shall be issued prior to 
shipment of goods and no payment will be made prior to 
receipt of goods and correct invoice. Payment due dates, 
including discount periods, will be computed from date of 
receipt of goods or date of receipt of correct invoice 
(whichever is later) to date Buyer's warrant is mailed. Unless 
freight and other charges are itemized, any discount 
provided will be taken on full amount of invoice. Payment 
shall be subject to the provisions of Title 35 of Arizona 
Revised Statutes. The Buyer's obligation is payable solely 
from funds appropriated for the purpose of acquiring the 
goods or services referred to in this Purchase Order. 

5. Inspection. All goods are subject to final inspection and 
acceptance by Buyer. Material failing to meet the 
requirements of this Purchase Order will be held at Seller's 
risk and may be returned to Seller. If so returned, the cost of 
transportation, unpacking, inspection, repacking, reshipping 
or other like expenses are the responsibility of the Seller. 

6. No Replacement of Defective Tender.  Every tender of 
goods must fully comply with all provisions of Purchase 
Order as the time of delivery, quantity, quality and the like. If 
a tender is made which does not fully conform, it shall 
constitute a breach and Seller shall not have the right to 
substitute a conforming tender. 

7. Force Majeure.  Neither party shall be held responsible for 
any losses resulting if the fulfillment of any terms or 
conditions of the Purchase Order are delayed or prevented 
by any cause not within the control of the party whose 
performance is interfered with and which, by the exercise of 
reasonable diligence, that party is unable to prevent. 

8. Gratuities.  The Buyer may, by written notice to the Seller, 
cancel this Purchase Order if it is found by Buyer that 
gratuities, in the form of entertainment, gifts or otherwise, 
were offered or given by the Seller, or any agent or 
representative of the Seller, to any officer or employee of the 
State of Arizona with a view toward securing an order or 
securing favorable treatment with respect to the awarding or 
amending, or the making of any determinations with the 
respect to the performing, of such order. In the event this 
Purchase Order is cancelled by Buyer pursuant to this 
provision, Buyer shall be entitled in addition to any other 
rights and remedies to recover or withhold from the Seller 
the amount of the gratuity. 

9. Warranties.  Seller warrants that all goods delivered under 
this Purchase Order will conform to the requirements of this 
Purchase Order (including all applicable descriptions, 
specifications, drawings and samples) will be free from 
defects in material and workmanship and will be free from 
defects in design and fill for the intended purposes. Any 
inspection or acceptance of the goods by Buyer shall not 
alter or affect the obligations of Seller or the right of Buyer 
under the foregoing warranties. 

10. Assignment – Delegation.  No right or interest in this 
Purchase Order shall be assigned by Seller without the 
written permission of Buyer, and no delegation of any duty 
of Seller shall be made without permission of Buyer. 

11. Interpretation – Parole Evidence.  This Purchase Order is 
intended by the parties as a final expression of their 
agreement and is intended also as a complete and exclusive 
statement of the terms of their agreement. No course of 
prior dealings between the parties and no usage of the trade 
shall be relevant to supplement or explain any term used in 
this Purchase Order. Acceptance or acquiescence in a 
course of performance rendered under this Purchase Order 
shall not be relevant to determine the meaning of this 
Purchase Order even though the accepting or acquiescing 
party has knowledge of the nature of the performance and 
opportunity for objection. Whenever a term defined by the 
Uniform Commercial Code is used in the Purchase Order 
the definition contained in the Code is to control. 

12. Non-Discrimination.   Seller agrees not to discriminate 
against any employee or applicant for employment in 
violation of the terms of Federal Executive Order 11246, 
State Executive Order No. 2009-09 and A.R.S. Section 41-
1461 et seq. 

13. Indemnity.  Seller agrees to indemnity and save the Buyer 
harmless from any loss, damage or expense whatsoever 
resulting to the Buyer from any and all claims and demands 
on account of infringement or alleged infringement of any 
patent in connection with the manufacture or use of any 
product included in this Purchase Order and upon written 
request Seller will defend at its own cost the expense any 
legal action or suit against the Buyer involving any such 
alleged patent infringement, and will pay and satisfy any and 
all judgments or decrees rendered in any against such legal 
actions or suits. Seller will indemnify Buyer against all claims 
for damages to person or property resulting from defects in 
materials or workmanship. 

14. Liens.  All goods delivered and labor performed under this 
Purchase Order shall be free of all liens, and if Buyer 
requests, a formal release of all liens will be delivered to 
Buyer. 

15. Contract Number. If an Arizona contract number appears 
on the face of this Purchase Order, the terms of that 
contract are incorporated herein by this reference. 

16. Taxes.  The State of Arizona is exempt from Federal Excise 
Tax. 

17. Conflict of Interest. Pursuant of A.R.S. Section 38-511 this 
Purchase Order is subject to cancellation by the Buyer if any 
person significantly involved in initiating, negotiating, 
securing, drafting or creating the contract on behalf of the 
state is, at any time while the contract is in effect, an 
employee of any other party to the contract in any capacity 
or a consultant to any other party of the contract with 
respect to the subject matter of the contract. 

18. Remedies and Applicable Law. This Purchase Order shall 
be governed by, and Buyer and Seller shall have all 
remedies afforded each by, the   Uniform Commercial Code 
as adopted in the State of Arizona except as otherwise 
provided in this Purchase Order or in statutes pertaining 
specifically to the State. This Purchase Order shall be 
governed by the law of the State of Arizona, and suits 
pertaining to this Purchase Order may be brought only in the 
courts of the State of Arizona. 

19. Arbitration.  The parties must use arbitration as required by 
A.R.S. Section 12-1518. 
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Certification 
Level Pricing Comments
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Key Itemized
Microsoft X X 5 1.00%
Adobe X X 5 1.25%
IBM X 3 1.25%
Symantec X X 5 1.25%
Intel X X 5 1.25%
McAfee X 5 1.25%
VMWare X X 5 1.50%
CA (Computer Associates) X X 5 1.50%
Quest X X 4 1.25%
SAP Business Objects X X 4 1.25%
Checkpoint X X 4 1.50%
TrendMicro X 5 1.50%
BMC X X 5 1.25%
Commvault X 5 1.50%
RedHat X 4 1.25%

Al Squared X 5 1.50%
Apple X 5 1.50%
Attachmate X 5 1.50%
Autodesk X 4 1.50%
Bakbone See Quest
Barracuda X 5 1.50%
Cisco X X 4 1.50%
Citrix X X 5 1.50%
Compuware X 5 1.50%
Corel X X 5 1.50%
Doubletake X 5 1.50%
EMC X 5 1.50%
Enchoice X 5 1.50%
ESET X 5 1.50%
ESRI X 1.50%
Freedom Scientific X 5 1.50%
Guardian Edge See Symantec
GW Micro X X 5 1.50%
HumanWare X  1.50% SHI will continue to work to get authorized
Hummingbird Exceed X X 5 1.50%
ICM Conversions X 5 1.50%
HP X X 5 1.50%
Information Builders X 4 1.50%
Kronos Software X X 5 1.50%
LANDesk X 5 1.50%
Laserfische X 4 1.50%
Lotus   SEE IBM
Microfocus X 5 1.50%
Mindjet X 5 1.50%
MPS X 5 1.50%
MQSoftware  See BMC

Do you sell this 
publisher's products?

NO On a 1 - 5 
scale (5=best), 
rate your level

Other Itemized

PRICING SHEET - Rates by Publisher

Rate above cost (%); 
Rate below cost (-%)

There are two Excel pricing sheets 'Rates by Publisher' and 'Reports-Hourly' in this file; complete both

Rates by Software 
Publisher

YES



nCircle X 2 1.50%
Novell X X 5 1.25%
Nuance X X 5 1.50%
Oracle X X 5 1.50%
OSAM X 2 1.50% See LOA - Will authorize upon award
Passpoint X 5 1.50% Listed as Proofpoint on Questionaire - Quals
SAS X 1.50% SHI will continue to work to get authorized
Sophos X 5 1.50%
Solutions Software
Splunk Software X 5 1.50%
Stellent  See Oracle
Sun Gard X 1.50% SHI will continue to work to get authorized
Sybase X 5 1.50%
Techsmith X 5 1.50%
Titus X 5 1.50%
Ultrabac X 5 1.50%
Websense X X 5 1.25%

All Other x 2.25%
Add Lines as needed

.NETCHARTING x 2.25%
@LAST SOFTWARE INC. x 2.25%
1099 PRO x 2.25%
11 SOFTWARE x 2.25%
123 PDF CONVERTER x 2.25%
123LOGANALYER x 2.25%
12GHOSTS, INC x 2.25%
2BRIGHTSPARKS PTE LTD x 2.25%
2X x 2.25%
3 COM x 2.25%
321 STUDIOS x 2.25%
360 DEGREES OF FREEDOM x 2.25%
3M x 2.25%
3PAR x 2.25%
4D x 2.25%
4TEAM CORPORATION x 2.25%
4TOPS x 2.25%
5X5 SOFTWARE x 2.25%
7WARE x 2.25%
8E6 TECHNOLOGIES x 2.25%
A LOWLY APPRENTICE PRODU x 2.25%
A.D.A.M. x 2.25%
A.N.D. TECHNOLOGIES x 2.25%
ABACUS x 2.25%
ABBOTT SYSTEMS x 2.25%
ABBYY USA x 2.25%
ABC AMBER x 2.25%
ABLEBITES x 2.25%
ABSOFT x 2.25%
ABSOLUTE DYNAMICS x 2.25%
ABSOLUTE SOFTWARE x 2.25%
ABSOLUTE SOLUTIONS x 2.25%
ACADEMIC DISTRIBUTING x 2.25%
ACCESS DATA, INC x 2.25%
ACCPAC x 2.25%
ACCUITY x 2.25%

Non-Itemized*

Other (not previously itemized) Directly Represented Lines

One Rate Only for All Non-Itemized Publishers



ACD SYSTEMS LTD x 2.25%
ACDSEE x 2.25%
ACE x 2.25%
ACL SERVICES LTD x 2.25%
ACRESSO (FORMERLY MACRO x 2.25%
ACRO SOFTWARE x 2.25%
ACRODESIGN x 2.25%
ACRONIS x 2.25%
ACROPRINT x 2.25%
ACS x 2.25%
ACTIONCNC x 2.25%
ACTIVE DATA EXCHANGE x 2.25%
ACTIVE DATA RECOVERY SOFT x 2.25%
ACTIVE PDF x 2.25%
ACTIVE PLUS x 2.25%
ACTIVESTATE Software x 2.25%
ACTIVEWORDS x 2.25%
ACTIVEWORLDS x 2.25%
ACTIVEXPERTS SOFTWARE x 2.25%
ACTUATE x 2.25%
ADAPTEC x 2.25%
ADAPTIVE TECHNOLOGY CONS x 2.25%
ADD-IN EXPRESS LTD. x 2.25%
ADDINSOFT x 2.25%
ADDISON-WESLEY PROFESSIO x 2.25%
ADKINS RESOURCE x 2.25%
ADLIB x 2.25%
ADMIRE SOFT x 2.25%
ADREM SOFTWARE x 2.25%
ADS TECHNOLOGIES x 2.25%
ADTRAN x 2.25%
ADULTPDF x 2.25%
ADVANCED DESIGN x 2.25%
ADVANCED GLOBAL SYSTEMS x 2.25%
ADVANCED INTELLECT x 2.25%
ADVANCED RELATIONAL TECH x 2.25%
ADVANCED TOOLWARE x 2.25%
ADVANCED VISUAL SYSTEMS x 2.25%
ADVANSYS x 2.25%
ADVANTAGE PRESS x 2.25%
ADVENTNET x 2.25%
AELITA SOFTWARE CORP. x 2.25%
AEROPRISE INC. x 2.25%
AGENT LOGIC x 2.25%
AGFA MONOTYPE CORPORATI x 2.25%
AGILIS x 2.25%
AGILIX x 2.25%
AGILYSYS x 2.25%
AGISSOFT x 2.25%
AGNITUM x 2.25%
AGS PUBLISHING x 2.25%
AHEAD SOFTWARE x 2.25%
AI INTERNET SOLUTIONS x 2.25%
AIMSTAR x 2.25%
AIRMAGNET x 2.25%
AISQUARED.COM x 2.25%



AK COMPUTER SERVICES LIMIT x 2.25%
AKIVA x 2.25%
AKOND x 2.25%
AKVIS x 2.25%
ALADDIN x 2.25%
ALAP x 2.25%
ALCOHOL SOFTWARE x 2.25%
ALEADSOFT x 2.25%
ALERTLOGIC x 2.25%
ALGIN TECHNOLOGY x 2.25%
ALGORHYTHMS, INC. x 2.25%
ALIEN SKIN SOFTWARE LLC x 2.25%
A-LIST PUBLISHING x 2.25%
ALLAROUND AUTOMATIONS x 2.25%
ALLEN SYSTEMS GROUP x 2.25%
ALLIANCE TECHNOLOGIES x 2.25%
ALLUME SYSTEMS x 2.25%
ALLWAY SYNC x 2.25%
ALLYN & BACON x 2.25%
ALOE SOFTWARE GROUP LLC. x 2.25%
ALOESOFT SOFTWARE x 2.25%
ALPHA SOFTWARE CORPORAT x 2.25%
ALPHABUILDER x 2.25%
ALSI x 2.25%
ALSOFT x 2.25%
ALTAIR TECHNOLOGY x 2.25%
ALTERNATIVE TECHNOLOGY x 2.25%
ALTIMA TECHNOLOGIES x 2.25%
ALTIRIS, INC. x 2.25%
ALTO MUSIC x 2.25%
ALTOVA x 2.25%
ALTRIS x 2.25%
AMBROSIA x 2.25%
AMERICAN CYBERNETICS x 2.25%
AMERICAN GREETINGS x 2.25%
AMERICAN LANGUAGE ACADEM x 2.25%
AMERICAN POWER CONVERSIO x 2.25%
AMOSDEC x 2.25%
AMYUNI TECHNOLOGIES x 2.25%
ANIMATED COMMUNICATIONS x 2.25%
ANIMATION FACTORY x 2.25%
ANIXIS x 2.25%
ANONYMIZER x 2.25%
ANTIGEN x 2.25%
ANVSOFT x 2.25%
APEX TOOL COMPANY x 2.25%
APEXSQL x 2.25%
APIAN SOFTWARE x 2.25%
APOS SYSTEMS x 2.25%
APPDEV x 2.25%
APPFORGE INC. x 2.25%
APPISTRY x 2.25%
APPLIAN TECHNOLOGIES x 2.25%
APPLICATION SECURITY INC x 2.25%
APPLIED INFORMATION SCIENC x 2.25%
APPLIGENT INC. x 2.25%



APPSEC x 2.25%
APPSENSE x 2.25%
APRESS LP x 2.25%
APROPOS x 2.25%
APTECH x 2.25%
APYCOM x 2.25%
AQUIRE x 2.25%
ARC2EARTH x 2.25%
ARCANA DEVELOPMENT x 2.25%
ARCOM x 2.25%
ARCSOFT x 2.25%
ARCTURUS NETWORKS INC. x 2.25%
ARIEL CORPORATION x 2.25%
ARROW ELECTRONICS x 2.25%
ARROWHEAD SCIENTIFIC x 2.25%
ARTICULATE GLOBAL x 2.25%
ARTS AND LETTERS x 2.25%
ARTURIA SOFTWARE x 2.25%
ASAP CHECKS x 2.25%
ASCENTIAL SOFTWARE x 2.25%
ASG SOFTWARE SOLUTIONS x 2.25%
ASGARD SOFTWARE x 2.25%
ASKSAM SYSTEMS x 2.25%
ASPNETSPELL x 2.25%
ASPOSE x 2.25%
ASSESSMENT SYSTEMS CORP x 2.25%
ASSET SYSTEMS, INC. x 2.25%
ASTARO x 2.25%
ASUS x 2.25%
ATALASOFT x 2.25%
ATARI x 2.25%
ATCONSULTING x 2.25%
ATI TECHNOLOGIES x 2.25%
ATLANTIC COAST PLC x 2.25%
ATLAS TI x 2.25%
ATLASSIAN x 2.25%
ATRIL x 2.25%
ATSTAKE x 2.25%
ATTAINMENT COMPANY x 2.25%
ATTASK INC. x 2.25%
AUERBACH PUBLICATIONS x 2.25%
AUREMA x 2.25%
AURORA SOFTWARE x 2.25%
AUSTIN HAYNE x 2.25%
AUTHENTIUM x 2.25%
AUTHORGEN x 2.25%
AUTO FX SOFTWARE x 2.25%
AUTOCAD x 2.25%
AUTODWG SOFTWARE x 2.25%
AUTOMATED QA x 2.25%
AUTOMATION DIRECT x 2.25%
AUTOPROF x 2.25%
AUTOTYPE x 2.25%
AV BROS. x 2.25%
AVAMAR x 2.25%
AVANQUEST x 2.25%



AVANT GO x 2.25%
AVANTI x 2.25%
AVANTSTAR x 2.25%
AVENZA x 2.25%
AVEPOINT x 2.25%
AVERY DENNISON x 2.25%
AVERY WIZARD x 2.25%
AVG x 2.25%
AVOCENT CORPORATION x 2.25%
AVS MEDIA x 2.25%
AVSOFT x 2.25%
AXIALIS x 2.25%
AXIS COMMUNICATIONS x 2.25%
AXOSOFT x 2.25%
AXURE x 2.25%
AZTEC SOFTWARE x 2.25%
BABYLON LTD x 2.25%
BACHMANN SOFTWARE & SER x 2.25%
BACKUPASSIST SOFTWARE x 2.25%
BAGATRIX x 2.25%
BARR SYSTEMS x 2.25%
BAUHAUS SOFTWARE x 2.25%
BAYCOAST GROUP x 2.25%
BCC SOFTWARE x 2.25%
BCL TECHNOLOGIES x 2.25%
BDNA x 2.25%
BECUBED SOFTWARE x 2.25%
BEGINFINITE, INC. x 2.25%
BELARC INC. x 2.25%
BELIGHT SOFTWARE x 2.25%
BELL MICRO x 2.25%
BELLCRAFT TECHNOLOGIES x 2.25%
BENTHIC SOFTWARE x 2.25%
BERET APPLICATIONS LLC x 2.25%
BERLITZ x 2.25%
BERNARD D&G x 2.25%
BESIDE SOFTWARE x 2.25%
BEST SOFTWARE INC. x 2.25%
BETASYSTEMS SOFTWARE INC x 2.25%
BEYOND TRUST x 2.25%
BIAS x 2.25%
BINARY RESEARCH LTD x 2.25%
BISCOM x 2.25%
BITSUM TECHNOLOGIES x 2.25%
BITVISE x 2.25%
BLACK CAT x 2.25%
BLACK ICE SOFTWARE x 2.25%
BLACK MOSHANNON SYSTEMS x 2.25%
BLACKBAG TECHNOLOGIES x 2.25%
BLACKBERRY x 2.25%
BLACKDUCK x 2.25%
BLAST RADIUS x 2.25%
BLATTNER x 2.25%
BLUE LANCE INC x 2.25%
BLUE LANE TECHNOLOGIES x 2.25%
BLUE OCEAN SOFTWARE x 2.25%



BLUE SQUIRREL x 2.25%
BLUE WORLD COMMUNICATION x 2.25%
BLUEBEAM SOFTWARE x 2.25%
BLUEJAY LISPWARE x 2.25%
BLUMENTALS SOFTWARE x 2.25%
BMT MICRO x 2.25%
BODELIN x 2.25%
BOILSOFT x 2.25%
BORIS x 2.25%
BOSON SOFTWARE x 2.25%
BOT INTERNATIONAL x 2.25%
BOXER SOFTWARE x 2.25%
BRADBURY SOFTWARE x 2.25%
BRADSOFT x 2.25%
BRADY USA x 2.25%
BRAINSTORM x 2.25%
BRG PRECISION PRODUCTS x 2.25%
BRIGHTMAIL x 2.25%
BROADER TECHNOLOGIES x 2.25%
BROADFIELD x 2.25%
BROADGUN x 2.25%
BRODERBUND x 2.25%
BROOKS INTERNET SOFTWARE x 2.25%
BROTHERCAKE x 2.25%
BROTHERSOFT x 2.25%
BULLETPROOF x 2.25%
BUSINESS FORECAST SYSTEM x 2.25%
BUSINESS LOGIC x 2.25%
C & C SOFTWARE x 2.25%
C2C SYSTEMS x 2.25%
C3 VISUALS x 2.25%
CADAPULT x 2.25%
CADEX x 2.25%
CAD-KAS GBR x 2.25%
CAELO SOFTWARE, INC x 2.25%
CALIGARI x 2.25%
CALIPER x 2.25%
CALLMINER x 2.25%
CAMBRIDGE UNIVERSITY PRES x 2.25%
CAMBRIDGESOFT x 2.25%
CAMERA BITS x 2.25%
CAMINOSOFT x 2.25%
CAMPUSWARE x 2.25%
CANTATA TECHNOLOGY x 2.25%
CANTO SOFTWARE, INC. x 2.25%
CAPTARIS x 2.25%
CAPTIVA SOFTWARE CORP x 2.25%
CARDETT ASSOCIATES x 2.25%
CARDIFF SOFTWARE x 2.25%
CARDSCAN x 2.25%
CAREER EDGE SOLUTIONS x 2.25%
CAREERACADEMY x 2.25%
CASTELLE x 2.25%
CBT NUGGETS x 2.25%
CBT PLANET x 2.25%
CDI COMMUNICATIONS x 2.25%



CDMENUPRO x 2.25%
CE SOFTWARE x 2.25%
CEL CORP x 2.25%
CELEDY x 2.25%
CELESTIAL COMPUTING INC. x 2.25%
CELESTIAL SOFTWARE x 2.25%
CENTERED SYSTEMS x 2.25%
CENTERIS CORPORATION x 2.25%
CENTRON SOFTWARE x 2.25%
CENTURION TECHNOLOGIES x 2.25%
CENTURY SOFTWARE x 2.25%
CERIOUS SOFTWARE x 2.25%
CERTICOM x 2.25%
CETE SOFTWARE x 2.25%
CHANNEL SOURCES x 2.25%
CHAPURA x 2.25%
CHARIOT SOFTWARE x 2.25%
CHARLES RIVER MEDIA x 2.25%
CHART SOFTWARE x 2.25%
CHECK POINT x 2.25%
CHEETAH BURNER x 2.25%
CHEMISTRY-SOFTWARE x 2.25%
CHEMSW INC. x 2.25%
CHEMTABLE x 2.25%
CHICAGO SOFT LTD. x 2.25%
CHIEF ARCHICTECT x 2.25%
CHIERU CO. x 2.25%
CHIKRII x 2.25%
CHILKAT SOFTWARE x 2.25%
CHOUNG NETWORKS, INC. x 2.25%
CI3 SOFTWARE x 2.25%
CICERON x 2.25%
CIMAWARE SOFTWARE x 2.25%
CIMMETRY SYSTEMS x 2.25%
CIMTRONICS x 2.25%
CIPHER TRUST INC x 2.25%
CIROND x 2.25%
CITY THEATRICAL INC x 2.25%
CLASSAPPS.COM x 2.25%
CLASSMATE x 2.25%
CLEARHEALTH x 2.25%
CLEARWELL x 2.25%
CLICK2LEARN x 2.25%
CLICKNKIDS x 2.25%
CLOAKWARE x 2.25%
CLUSTAN x 2.25%
CODA MUSIC TECHNOLOGY x 2.25%
CODE CRAFTERS, Inc. x 2.25%
CODE FORGE, INC x 2.25%
CODE-CRAFTERS Software Ltd x 2.25%
CODESMITH TOOLS x 2.25%
CODETEK STUDIOS x 2.25%
CODEWEAVERS x 2.25%
CODEWORK x 2.25%
COFFEECUP x 2.25%
COGNITIVE CONCEPTS x 2.25%



COGNIZA x 2.25%
COGNOS x 2.25%
COLLECTIVE x 2.25%
COLOR SCHEMER x 2.25%
COLORVISION x 2.25%
COLUMBIA ULTIMATE x 2.25%
COMMAND TECHNOLOGY x 2.25%
COMMANDO SOFTWARE x 2.25%
COMMON TIME x 2.25%
COMM-UNITY NETWORKING SY x 2.25%
COMPANIONLINK SOFTWARE x 2.25%
COMPANSOL x 2.25%
COMPONENT ART x 2.25%
COMPONENT ONE x 2.25%
COMPONENT SOURCE x 2.25%
COMPONENTART (AKA CYBERA x 2.25%
COMPONENTSOURCE LTD. x 2.25%
COMPUTER CORP OF AMERICA x 2.25%
COMPUTER DIRECTIONS x 2.25%
COMPUTER LAB SOLUTIONS x 2.25%
COMPUTER SYSTEMS ODESSA x 2.25%
COMSTOCK x 2.25%
CONCENSUS CONSULTING x 2.25%
CONCORD COMMUNICATIONS x 2.25%
CONFIGURESOFT, INC x 2.25%
CONNECT LEARNING x 2.25%
CONNX SOLUTIONS x 2.25%
CONSUL-IBM x 2.25%
COPERNICUS BOOKS x 2.25%
CORASWORKS x 2.25%
CORDA TECHNOLOGIES x 2.25%
CORE SECURITY TECHNOLOGI x 2.25%
COREX TECHNOLOGIES x 2.25%
CORNERMAKER x 2.25%
CORNERSTONE x 2.25%
CORNERSTONE LEADERSHIP x 2.25%
CORTEX SYSTEMS x 2.25%
CORTICON TECH INC x 2.25%
COURION x 2.25%
COURSE TECHNOLOGY x 2.25%
COURSEWARE SOLUTIONS x 2.25%
CPC x 2.25%
CP-LAB.COM x 2.25%
CRACKPDF x 2.25%
CRC PRESS x 2.25%
CREATIVE LABS x 2.25%
CREATIVE SWITCHING DESIGN x 2.25%
CREATIVE TECHNOLOGY x 2.25%
CRESCENT HEART SOFTWARE x 2.25%
CRICKSOFT x 2.25%
CRITICAL THINKING x 2.25%
CRITICAL TOOLS x 2.25%
CROSS TECHNOLOGIES, INC. x 2.25%
CROSSTEC x 2.25%
CROSSWARE x 2.25%
CRYSTAL GRAPHICS x 2.25%



CSE, INC x 2.25%
CSI INTERNATIONAL x 2.25%
CSS INC x 2.25%
CUCUSOFT x 2.25%
CURIOUS LABS x 2.25%
CUSTOMGUIDE, INC x 2.25%
CUTESOFT COMPONENTS x 2.25%
CUTTING EDGE SOFTWARE x 2.25%
CVI x 2.25%
CYBER ED x 2.25%
CYBERCOM x 2.25%
CYBERLINK x 2.25%
CYBERLINKS x 2.25%
CYSCAPE x 2.25%
CYTEL SOFTWARE x 2.25%
DAMEWARE x 2.25%
DANE PRAIRIE SYSTEMS x 2.25%
DANTZ DEVELOPMENT x 2.25%
DANWARE x 2.25%
DART COMMUNICATIONS x 2.25%
DARTWARE x 2.25%
DATA APEX x 2.25%
DATA BLOCKS x 2.25%
DATA DIRECT, INC. x 2.25%
DATA INSTRUMENT GROUP x 2.25%
DATABASED INTELLIGENCE x 2.25%
DATACAP x 2.25%
DATACHEM x 2.25%
DATACOLOR INTERNATIONAL x 2.25%
DATACORE x 2.25%
DATADIRECT x 2.25%
DATADYNAMICS LTD. x 2.25%
DATAFLUX x 2.25%
DATALOAD x 2.25%
DATAMYSTIC x 2.25%
DATANAMIC x 2.25%
DATANUMEN x 2.25%
DATAPILOT x 2.25%
DATAPROBE x 2.25%
DATARESCUE x 2.25%
DATAVIZ x 2.25%
DATAWATCH CORPORATION x 2.25%
DATAWIZARD TECHNOLOGIES x 2.25%
DATOPIC x 2.25%
DAVIDBAGNO.COM x 2.25%
DAVIDSON SCHOOL PRODUCT x 2.25%
DAZ 3D x 2.25%
DAZ PRODUCTIONS x 2.25%
DBASE x 2.25%
DBI TECHNOLOGIES x 2.25%
DBNETLINK LIMITED x 2.25%
DDC TRAINING x 2.25%
DDH SOFTWARE x 2.25%
DECISIVE ANALYTICS x 2.25%
DECLUDE x 2.25%
DEEP FREEZE x 2.25%



DEEP SOFTWARE x 2.25%
DEKLARIT x 2.25%
DELKIN DEVICES x 2.25%
DELORME x 2.25%
DELTA ELECTRONICS x 2.25%
DELTA VIEW x 2.25%
DELUXE-MENU x 2.25%
DENEBA x 2.25%
DENICOMP SYSTEMS x 2.25%
DESIGN SCIENCE x 2.25%
DESIGNCAD x 2.25%
DESKSHARE x 2.25%
DESKTOPSTANDARD x 2.25%
DETTO TECHNOLOGIES x 2.25%
DEVELOPER EXPRESS x 2.25%
DIGIBUY x 2.25%
DIGIDESIGN x 2.25%
DIGIEFFECTS x 2.25%
DIGITAL CANDLE x 2.25%
DIGITAL CONCEPTS INC x 2.25%
DIGITAL CURIOSITY x 2.25%
DIGITAL DESIGN x 2.25%
DIGITAL EQUIPMENT SOFTWAR x 2.25%
DIGITAL FILM TOOLS x 2.25%
DIGITAL FROG INTERNATIONAL x 2.25%
DIGITAL INTELLIGENCE INC x 2.25%
DIGITAL JUICE x 2.25%
DIGITAL METAPHORS x 2.25%
DIGITAL PERSONA x 2.25%
DIGITAL PRESS x 2.25%
DIGITAL RIVER.COM x 2.25%
DIMENSIONAL INSIGHT x 2.25%
DISCMAKER x 2.25%
DISCRETE TECHNOLOGIES x 2.25%
DISKEEPER x 2.25%
DIVXNETWORKS x 2.25%
DK INTERACTIVE x 2.25%
DLT x 2.25%
DMXREADY x 2.25%
DOCUDESK x 2.25%
DOCUMENS (COGNISCIENCE) x 2.25%
DOSADI x 2.25%
DOSCH DESIGN x 2.25%
DOUBLE-TAKE SOFTWARE x 2.25%
DOVICO SOFTWARE x 2.25%
DOWNHILL PUBLISHING LLC x 2.25%
DPA SOFTWARE x 2.25%
DPLOT x 2.25%
DREAMLAN x 2.25%
DSI INTERNATIONAL x 2.25%
DT SOFTWARE, INC. x 2.25%
DTIDATA.COM, INC. x 2.25%
DTSEARCH CORPORATION x 2.25%
DUDEWORKS x 2.25%
DUNDAS SOFTWARE LTD x 2.25%
DUXBURY SYSTEMS x 2.25%



DVD CLONER x 2.25%
DXO LABS x 2.25%
DYMO x 2.25%
DYNA COMMUNICATIONS x 2.25%
DYNOPLEX x 2.25%
E FRONTIER AMERICA INC. x 2.25%
EASEUS x 2.25%
EASY FEET x 2.25%
EASY SOFTWARE PRODUCTS x 2.25%
EC SOFTWARE x 2.25%
ECON TECHNOLOGIES x 2.25%
ECONOMETRIC x 2.25%
ECORA x 2.25%
ECTACO x 2.25%
ECTEON, INC. x 2.25%
EDITPLUS x 2.25%
EDMARK CORPORATION x 2.25%
EDUCATION ASSOCIATES x 2.25%
EDUCATIONAL COMPUTER SUP x 2.25%
EDUCATOR'S CHOICE x 2.25%
EEYE DIGITAL SECURITY x 2.25%
E-FRONTIER x 2.25%
EHELP CORPORATION x 2.25%
EISENWORLD x 2.25%
EISTREAM TECHNOLOGIES x 2.25%
EKTRON x 2.25%
ELCOM x 2.25%
ELCOMSOFT x 2.25%
ELEMENT 5 x 2.25%
ELFRING SOFT FONTS x 2.25%
EM SOFTWARE x 2.25%
EMAIL ESSENTIALS x 2.25%
EMBARCADERO TECHNOLOGIE x 2.25%
EMBOOT x 2.25%
EMCO SOFTWARE LTD x 2.25%
EMETRIX x 2.25%
EMFAST x 2.25%
EMICROPHONES, INC x 2.25%
E-MOTIONAL x 2.25%
EMPIRISOFT RESEARCH SOFTW x 2.25%
EMPIRIX x 2.25%
ENABLEMART x 2.25%
ENCYCLOPEDIA BRITANNICA x 2.25%
ENDURICS x 2.25%
ENFISH CORPORATION x 2.25%
ENFOCUS SOFTWARE x 2.25%
ENGAGENT x 2.25%
ENGINEERICA SYSTEMS INC. x 2.25%
ENGRAVERSNETWORK x 2.25%
ENSOFT x 2.25%
ENTRUST x 2.25%
ENVOY TECHNOLOGIES x 2.25%
EOA SCIENTIFIC x 2.25%
E-ON SOFTWARE x 2.25%
EOVIA - A TGS COMPANY x 2.25%
EPALS x 2.25%



EPICOR SOFTWARE CORPORA x 2.25%
EPROJECT x 2.25%
EQUILIBRIUM x 2.25%
EQUISYS x 2.25%
EQUORUM x 2.25%
ERICOM SOFTWARE x 2.25%
ES COMPUTING x 2.25%
ESET x 2.25%
ESI 911 x 2.25%
ESI ACQUISITION, INC. x 2.25%
ESKER x 2.25%
ESL.NET x 2.25%
ESM SOFTWARE x 2.25%
ESOFT x 2.25%
ESTIMA x 2.25%
ESXPRESS x 2.25%
EVERGE GROUP x 2.25%
EVERGREEN DATA x 2.25%
EVERMAP COMPANY x 2.25%
EXC SOFTWARE LLC x 2.25%
EXCELLER x 2.25%
EXCLAIMER LIMITED x 2.25%
EXCLAMATIONSOFT x 2.25%
EXECUTIVE INFORMATION SYS x 2.25%
EXECUTIVE SOFTWARE x 2.25%
EXP SYSTEMS x 2.25%
EXPERIENCE IN SOFTWARE x 2.25%
EXPERTCITY INC x 2.25%
EXPERVISION x 2.25%
EXPINION.NET x 2.25%
EXTENSIS CORPORATION x 2.25%
EZ AUDIT x 2.25%
EZEDIA INC x 2.25%
F.A. DAVIS x 2.25%
FACETIME x 2.25%
FAIRFIELD LANGUAGE TECHNO x 2.25%
FAMATECH x 2.25%
FARGO x 2.25%
FARONICS x 2.25%
FARPOINT TECHNOLOGIES x 2.25%
FARSTONE x 2.25%
FEROSE GROUP x 2.25%
FETCH SOFTWARE x 2.25%
FETCH SOFTWORKS x 2.25%
FILEMAKER x 2.25%
FILENET x 2.25%
FILMS FOR HUMANITIES x 2.25%
FINALE x 2.25%
FINEPRINT SOFTWARE x 2.25%
FINITE MATTERS LTD x 2.25%
FIREDAEMON x 2.25%
FIRMTOOLS x 2.25%
FIRSTLOGIC x 2.25%
FLAMING PEAR SOFTWARE x 2.25%
FLEET MANAGEMENT SOFTWA x 2.25%
FLIP4MAC x 2.25%



FLIPPING PAGE x 2.25%
FLOWERFIRE x 2.25%
FLUKE x 2.25%
FMS x 2.25%
FNPROGRAMWARE x 2.25%
FOCUS ENHANCEMENTS x 2.25%
FOCUS SOFTWARE x 2.25%
FOG CREEK SOFTWARE x 2.25%
FOGWARE PUBLISHING x 2.25%
FONER BOOKS x 2.25%
FONTLAB LTD x 2.25%
FONTS.COM x 2.25%
FONTWARE LTD x 2.25%
FOOKES SOFTWARE x 2.25%
FOR DUMMIES x 2.25%
FORTINET x 2.25%
FORTRES GRAND x 2.25%
FOTOSEARCH x 2.25%
FOUR POINTS SOLUTIONS x 2.25%
FOXIT SOFTWARE COMPANY x 2.25%
FP TECHNOLOGIES x 2.25%
FRANKLIN COVEY x 2.25%
FREESPACE LTD. x 2.25%
FRISK SOFTWARE INTERNATIO x 2.25%
FRONTIER SOFTWARE DEVELO x 2.25%
FRONTRANGE x 2.25%
FS CREATIONS INC x 2.25%
F-SECURE x 2.25%
FTC PUBLISHING x 2.25%
FTPEDITOR x 2.25%
FUGAWI (NORTHPORT SYSTEM x 2.25%
FUJITSU x 2.25%
FULL REVOLUTION x 2.25%
FUNK SOFTWARE x 2.25%
FUTUREMARK x 2.25%
G7 PRODUCTIVITY SYSTEMS x 2.25%
GAEL LTD x 2.25%
GAMESINAFLASH.COM x 2.25%
GAMMA DESIGN SOFTWARE x 2.25%
GAMMADYNE x 2.25%
GARMIN x 2.25%
GAUSSIAN INC. x 2.25%
GCR x 2.25%
GDP SOFTWARE x 2.25%
GENE6 SARL x 2.25%
GENEVA SOFTWARE x 2.25%
GENEVALOGIC x 2.25%
GENIESOFT x 2.25%
GENUITEC x 2.25%
GEOGRAPHIC DATA TECHNOLO x 2.25%
GEOSPATIAL x 2.25%
GEOTRUST x 2.25%
GFI x 2.25%
GHISLER x 2.25%
GIBSON RESEARCH x 2.25%
GILLES VOLLANT x 2.25%



GLENN ALCOTT SOFTWARE x 2.25%
GLOBAL x 2.25%
GLOBAL 360 x 2.25%
GLOBAL CERTS x 2.25%
GLOBAL GRAPHICS x 2.25%
GLOBAL MAPPER x 2.25%
GLOBAL MARKETING PARTNER x 2.25%
GLOBAL SECURE SYSTEMS x 2.25%
GLOBAL SOFTWARE x 2.25%
GLOBALSCAPE x 2.25%
GLOBFX x 2.25%
GLUB TECH x 2.25%
GNEIL x 2.25%
GNOSO x 2.25%
GOAMERICA COMMUNICATION x 2.25%
GOLD SYSTEMS x 2.25%
GOLDEN SOFTWARE x 2.25%
GOLDWAVE SOFTWARE x 2.25%
GOOGLE x 2.25%
GPS MAPPER x 2.25%
GPSOFTWARE x 2.25%
GRADESPEED x 2.25%
GRAPHIC REGION x 2.25%
GRAPHISOFT x 2.25%
GRAPHPAD SOFTWARE x 2.25%
GRAPHX x 2.25%
GRAVIC x 2.25%
GREAT DATA x 2.25%
GREENBRIER GRAPHICS MARK x 2.25%
GREENLIGHT x 2.25%
GREENVIEW DATA x 2.25%
GRETAGMACBETH x 2.25%
GREYWARE x 2.25%
GRIGSOFT x 2.25%
GRISOFT INC x 2.25%
GROUNDWORK x 2.25%
GROUP 1 SOFTWARE x 2.25%
GROUPLINK x 2.25%
GROUPWARE INC x 2.25%
GUIDANCE SOFTWARE x 2.25%
GUS COMMUNICATIONS, INC x 2.25%
GUY SOFTWARE x 2.25%
GVOX x 2.25%
GWAVA x 2.25%
GWI SOFTWARE x 2.25%
H&H SOFTWARE GMBH x 2.25%
HALLOGRAM PUBLISHING x 2.25%
HAMRICK SOFTWARE x 2.25%
HANDANGO x 2.25%
HANDMARK x 2.25%
HARBINGERS GROUP x 2.25%
HARCOURT ACHIEVE x 2.25%
HARCOURT BRACE PUBLISHIN x 2.25%
HARTFORD COMPUTER GROUP x 2.25%
HASH, INC. x 2.25%
HAUPPAUGE COMPUTER WOR x 2.25%



HAVAS x 2.25%
HDI x 2.25%
HDR SOFT x 2.25%
HELIOS SOFTWARE SOLUTION x 2.25%
HELIX TECH. x 2.25%
HELP ME 2 LEARN COMPANY x 2.25%
HELP SYSTEMS x 2.25%
HEMERA TECHNOLOGIES x 2.25%
HIGH CRITERIA x 2.25%
HIGH PERFORMANCE SYSTEM x 2.25%
HILGRAEVE x 2.25%
HISOFTWARE x 2.25%
HITEK SOFTWARE x 2.25%
HLC SOFT x 2.25%
HOBBES x 2.25%
HOBBYTRON x 2.25%
HONEST TECHNOLOGY x 2.25%
HONEYWELL INTERNATIONAL x 2.25%
HOPKINS TECHNOLOGY x 2.25%
HORIZON TECHNOLOGIES x 2.25%
HOT DOOR x 2.25%
HOTMATH x 2.25%
HUMAN CONCEPTS x 2.25%
HUNGRY MINDS x 2.25%
HURRICANE SOFTWARE x 2.25%
HYPERCUBE x 2.25%
HYPERION x 2.25%
HYPERIONICS TECHNOLOGY x 2.25%
HYPERSTUDIO COMPANION x 2.25%
I SEE SYSTEMS x 2.25%
IBRIDGE x 2.25%
ICC x 2.25%
ICONICO x 2.25%
IDAUTOMATION.COM x 2.25%
IDEAWORKS x 2.25%
IDELIX x 2.25%
IDERA x 2.25%
IDM COMPUTER SOLUTIONS x 2.25%
IDMS INCORPORATED x 2.25%
IDP INC. x 2.25%
IDRT, INC. x 2.25%
IE INC x 2.25%
IFINGER SYSTEM INC. x 2.25%
ILIUM SOFTWARE x 2.25%
ILUMIN x 2.25%
IM LOGIC x 2.25%
IMAGECRAFT x 2.25%
IMAGINE THAT x 2.25%
IMAGINOVA-ORION-STARRYNIG x 2.25%
IMANAMI CORPORATION x 2.25%
IMATION CORPORATION x 2.25%
IMC x 2.25%
IMCEDA SOFTWARE x 2.25%
IMLOGIC x 2.25%
IMMERSION x 2.25%
IMPACT SOFTWARE x 2.25%



IMPATICA x 2.25%
IMSI x 2.25%
IMTOO SOFTWARE STUDIO x 2.25%
INBIT x 2.25%
INCLUSIVE TLC x 2.25%
INCORS x 2.25%
INDATA CORPORATION x 2.25%
INDIGO ROSE x 2.25%
INDUSSOFT TECHNOLOGIES x 2.25%
INFACTA LTD. x 2.25%
INFINADYNE x 2.25%
INFINET x 2.25%
INFINITY SOFTWORKS x 2.25%
INFOEDGE x 2.25%
INFOGRIP INC x 2.25%
INFOMMERSION x 2.25%
INFORAD x 2.25%
INFORMATICS INC. x 2.25%
INFORMATIK x 2.25%
INFORMATION MAPPING x 2.25%
INFORMATIVE GRAPHICS x 2.25%
INFOSOFT x 2.25%
INFOSOLUTIONS INC. x 2.25%
INFOTRIEVE x 2.25%
INFOUSA x 2.25%
INFRAGISTICS x 2.25%
INGENUITY WORKS x 2.25%
INGRAM PUBLISHING x 2.25%
INGRES CORPORATION x 2.25%
INNER MEDIA x 2.25%
INNOVATION DATA PROCESSIN x 2.25%
INNOVATIVE MAINTENANCE SY x 2.25%
INQUINOX x 2.25%
INQUISITE SOFTWARE x 2.25%
INSIGHT FORMATION x 2.25%
INSIGHT INVESTMENTS x 2.25%
INSIGHT MEDIA x 2.25%
INSIGHTVISION x 2.25%
INSPIRATION SOFTWARE x 2.25%
INSTALLATION SOFTWARE x 2.25%
INSTALLAWARE x 2.25%
INSTALLSHIELD SOFTWARE x 2.25%
INSTANTIATIONS x 2.25%
INSTITUTE OF HEARTMATH x 2.25%
INTEGRAL INFORMATION SOLU x 2.25%
INTELLIADMIN x 2.25%
INTELLIGENT CONCEPTS x 2.25%
INTELLIREACH CORPORATION x 2.25%
INTELLISYNC x 2.25%
INTELLITRACK, INC. x 2.25%
INTERACT COMMERCE x 2.25%
INTERACTIVE DIGITAL DESIGN x 2.25%
INTERACTIVE INFORMATION R x 2.25%
INTERACTIVE LEARNING INC x 2.25%
INTERAKT x 2.25%
INTERGRAL INFO SOLUTIONS G x 2.25%



INTERLINK NETWORKS x 2.25%
INTERNATIONAL DELIVERS x 2.25%
INTERNATIONAL TYPEFACE CO x 2.25%
INTERNET SECURITY SYSTEMS x 2.25%
INTERSOFT x 2.25%
INTERVIDEO INC. x 2.25%
INTERVIDEO.COM x 2.25%
INTERWORK TECHNOLOGIES x 2.25%
INTUIT x 2.25%
INVENSYS x 2.25%
INVESTINTECH x 2.25%
INXIGHT x 2.25%
IOLO TECHNOLOGIES x 2.25%
IOMEGA CORPORATION x 2.25%
IPSENTRY x 2.25%
IPSWITCH x 2.25%
IRIS x 2.25%
IRIS INK x 2.25%
IRONFLARE AB x 2.25%
IRONSPEED x 2.25%
IS DECISIONS x 2.25%
ISC x 2.25%
ISDECISIONS x 2.25%
ISEE SYSTEMS x 2.25%
ISI RESEARCH SOFT x 2.25%
ISOBUSTER x 2.25%
ISS x 2.25%
IT SYSTEMS & CONSULTING x 2.25%
IT WATCHDOGS,INC. x 2.25%
ITRIPOLI, INC. x 2.25%
ITSM SOLUTIONS x 2.25%
IVAST x 2.25%
IXIA x 2.25%
J.J. KELLER & ASSOC. x 2.25%
J.W. HANCE x 2.25%
J2 GLOBAL COMMUNICATIONS x 2.25%
JAM SOFTWARE x 2.25%
JAMARTECH x 2.25%
JASC SOFTWARE x 2.25%
JASPER ASSISTANT x 2.25%
JASPERSOFT x 2.25%
JATON CORPORATION x 2.25%
JAVELINA SOFTWARE x 2.25%
JCX SOFTWARE x 2.25%
JETBRAINS x 2.25%
JETICO x 2.25%
JGSOFT x 2.25%
JH SOFTWARE x 2.25%
JIVE SOFTWARE x 2.25%
JOHN WILEY & SONS x 2.25%
JOLLY GIANT SOFTWARE x 2.25%
JOLLY TECHNOLOGIES x 2.25%
JOSSEY-BASS PUBLISHERS x 2.25%
JP SOFTWARE x 2.25%
JRB SOFTWARE x 2.25%
JSF TOOLBOX x 2.25%



JUDY'S APPLICATIONS x 2.25%
JUFSOFT x 2.25%
JUNE FABRICS x 2.25%
JUNGLE SOFTWARE x 2.25%
JUNIPER NETWORKS x 2.25%
JUSOFT x 2.25%
JUSTSYSTEMS x 2.25%
KACE x 2.25%
KAGI SHAREWARE x 2.25%
KAPLAN INC. x 2.25%
KASPERSKY LAB x 2.25%
KEEBOO x 2.25%
KEENE INFORMATION SYSTEM x 2.25%
KEEPTOOL x 2.25%
KELLER SOFTWARE x 2.25%
KEMMA SOFTWARE x 2.25%
KEMP TECHNOLOGIES x 2.25%
KEY CURRICULUM x 2.25%
KEY INFORMATION SYSTEMS x 2.25%
KEY METRIC SOFTWARE x 2.25%
KEYHOLE CORP. x 2.25%
KEYOTI SOFTWARE x 2.25%
KEYSTONE LEARNING SYSTEM x 2.25%
KIDASA x 2.25%
KIDS CLICK x 2.25%
KILL DISK x 2.25%
KIMBERLY ASSOCIATES x 2.25%
KINESPHERE CORPORATION x 2.25%
KINGSOFT x 2.25%
KINTRONICS INC. x 2.25%
KIOWARE x 2.25%
KIWI ENTERPRISES x 2.25%
KIWI SOFTWARE x 2.25%
KMSYS WORLDWIDE INC x 2.25%
KNOLL SOFTWARE x 2.25%
KNOWBRAINER x 2.25%
KNOWLEDGE ADVENTURE x 2.25%
KNOWLEDGE MATTERS x 2.25%
KNOWLEDGEPOINT x 2.25%
KODAK x 2.25%
KOFAX IMAGE PRODUCTS x 2.25%
KORTEX x 2.25%
KOVACH COMPUTING SERVICE x 2.25%
KROLL ONTRACK x 2.25%
KS-SOFT x 2.25%
KVS INC x 2.25%
LABTRONICS x 2.25%
LAHEY COMPUTER SYSTEMS x 2.25%
LANAP SOFTWARE x 2.25%
LANGUAGE ENGINEERING COR x 2.25%
LANGUAGE WEAVER x 2.25%
LANREV x 2.25%
LANSA, INC. x 2.25%
LANSAFE x 2.25%
LANSCHOOL x 2.25%
LANTRONIX x 2.25%



LAPWORKS x 2.25%
LASERSOFT INT. x 2.25%
LAUREATE LEARNING SYSTEM x 2.25%
LAVASOFT x 2.25%
LAYER7 x 2.25%
LAYTON TECHNOLOGIES x 2.25%
LBM SYSTEMS x 2.25%
LC TECHNOLOGY INTERNATIO x 2.25%
LEAD TECHNOLOGIES x 2.25%
LEADING STEP x 2.25%
LEADTOOLS x 2.25%
LEADUM SOFTWARE x 2.25%
LEAPFROG x 2.25%
LEARNING COMPANY x 2.25%
LEARNING EMPOWERMENT SY x 2.25%
LEARNING UPGRADE LLC x 2.25%
LEARNKEY x 2.25%
LEFTHAND NETWORKS x 2.25%
LEGATO SYSTEMS, INC x 2.25%
LEGO SYSTEMS x 2.25%
LEICA GEOSYSTEMS x 2.25%
LESTER CLAYTON LIMITED x 2.25%
LEVI, RAY, & SHOUP, INC. x 2.25%
LEXAR x 2.25%
LEXIS-NEXIS x 2.25%
LIFEART x 2.25%
LIFESTAR x 2.25%
LIGHT CRAFT INC x 2.25%
LIGHTSPEED SYSTEMS x 2.25%
LIKEWISE SOFTWARE x 2.25%
LIKNO SOFTWARE x 2.25%
LINKSYS x 2.25%
LINKTEK CORPORATION x 2.25%
LINOTYPE LIBRARY x 2.25%
LIPPINCOTT WILLIAMS & WILKI x 2.25%
LITTLE, BROWN AND COMPANY x 2.25%
LIVEWARE PUBLISHING x 2.25%
LIVING BOOKS x 2.25%
LIZARDTECH x 2.25%
LOGICA2 x 2.25%
LOGICUBE x 2.25%
LOGITECH x 2.25%
LOGMEIN x 2.25%
LOGO COMPUTER SYSTEMS x 2.25%
LONGTION x 2.25%
LSOFT TECHNOLOGIES x 2.25%
LUCID8 INFORMATION SERVICE x 2.25%
LUMIGENT TECHNOLOGIES x 2.25%
LYNK SOFTWARE x 2.25%
LYRIS x 2.25%
M TECHNOLOGY, INC x 2.25%
M&S TECHNOLOGIES x 2.25%
MACH5 x 2.25%
MACKICHAN x 2.25%
MACKINNEY SYSTEMS x 2.25%
MACRO SYSTEMS x 2.25%



MACROMATES x 2.25%
MACROSYSTEMS x 2.25%
MACROVISION CORP x 2.25%
MACSCAN x 2.25%
MACSDESIGN STUDIO x 2.25%
MACXWARE x 2.25%
MADCAP COMPUTERS x 2.25%
MADISON MEDIA SOFTWARE x 2.25%
MAGELLAN x 2.25%
MAGICISO x 2.25%
MAIL FRONTIER x 2.25%
MAKAU CORP x 2.25%
MAKE SYSTEMS x 2.25%
MAKE TECHNOLOGY x 2.25%
MAKEMUSIC x 2.25%
MAMBOSOFT x 2.25%
MANDRIVA x 2.25%
MANIFOLD x 2.25%
MANNING PUBLICATIONS x 2.25%
MANSFIELD SOFTWARE GROU x 2.25%
MAP INFO SYSTEMS x 2.25%
MAP RESOURCES x 2.25%
MAPILAB x 2.25%
MAPLESOFT x 2.25%
MAPLOGIC x 2.25%
MAPOPOLIS x 2.25%
MAPSCO x 2.25%
MAPSOFT x 2.25%
MAPTECH x 2.25%
MARATHON TECHNOLOGIES x 2.25%
MARK OF THE UNICORN x 2.25%
MARK/SPACE SOFTWORKS x 2.25%
MARSHAL SOFTWARE x 2.25%
MARSHALL x 2.25%
MARSHALL AND SWIFT x 2.25%
MARTIN HAIRER x 2.25%
MASTER SOLUTIONS x 2.25%
MATCHWARE x 2.25%
MATHSOFT x 2.25%
MATHWARE x 2.25%
M-AUDIO x 2.25%
MAXIMIZER SOFTWARE x 2.25%
MAXIT CORPORATION x 2.25%
MAXUM CORP x 2.25%
MAYER-JOHNSON CO. x 2.25%
MAZU NETWORKS x 2.25%
MC PRESS x 2.25%
MCGRAW HILL/SRA x 2.25%
MCNEEL & ASSOCIATES x 2.25%
MCTRANS x 2.25%
MEDIA 100 x 2.25%
MEDIA CYBERNETICS x 2.25%
MEDIA MIXERS INC. x 2.25%
MEDIAFOUR x 2.25%
MEDISOFT x 2.25%
MEETING MAKER x 2.25%



MEGA SYSTEMS x 2.25%
MELISSA DATA x 2.25%
MERANT x 2.25%
MERCURY COMPUTER SYSTEM x 2.25%
MERCURY INTERACTIVE CORP x 2.25%
MERITLINE x 2.25%
MERRIAM-WEBSTER x 2.25%
MESSAGEWARE INC x 2.25%
METAMAP x 2.25%
METAPASS x 2.25%
METAVUE x 2.25%
METILINX x 2.25%
METRO FINANCIAL SERVICES x 2.25%
METROWERKS x 2.25%
MG-SOFT CORPORATION x 2.25%
MICRO ENGINEERING LABS (M x 2.25%
MICRO FOCUS x 2.25%
MICRO STATEGIES x 2.25%
MICROBURST TECHNOLOGIES x 2.25%
MICROGRAMS x 2.25%
MICROLOGIC x 2.25%
MICROMAT x 2.25%
MICRONITE x 2.25%
MICROSPOT x 2.25%
MICROSTRATEGY INC x 2.25%
MICROVISION DEVELOPMENT x 2.25%
MIKE MURARCH & ASSOCIATES x 2.25%
MILUM CORP. x 2.25%
MIMOSA BOOKS x 2.25%
MINDMAPPER x 2.25%
MINDSCAPE, INC. x 2.25%
MINIMUSIC x 2.25%
MINISOFT x 2.25%
MINITAB x 2.25%
MINQ SOFTWARE x 2.25%
MIRAMAR SYSTEMS, INC. x 2.25%
MISTY CITY SOFTWARE x 2.25%
MK-NET x 2.25%
MKS x 2.25%
MOBILE AUTOMATION x 2.25%
MOBILEDIT x 2.25%
MOBILITYWARE x 2.25%
MOBIPOCKET.COM x 2.25%
MOCHASOFT APS x 2.25%
MONARCH LEARNING SYSTEM x 2.25%
MONOTYPE x 2.25%
MONTICELLO x 2.25%
MOROVIA x 2.25%
MOTOROLA x 2.25%
MOUNTAINCOW x 2.25%
MOVIE WORKS (INTERACTIVE S x 2.25%
MSI COMPUTERS x 2.25%
M-TECH MERCURY INFO TECH x 2.25%
MTOP SOFTWARE x 2.25%
MULTI EDIT SOFTWARE x 2.25%
MULTI-AD x 2.25%



MULTIMEDIA 2000 x 2.25%
MULTIVARIATE SOFTWARE x 2.25%
MUSKA & LIPMAN x 2.25%
MUTHEN& MUTHEN x 2.25%
MY BYLINE MEDIA x 2.25%
MY MAIL x 2.25%
MYFONTS.COM x 2.25%
MYSQL x 2.25%
MYSTIK MEDIA x 2.25%
N SOFTWARE x 2.25%
N2H2-BESS x 2.25%
NAG x 2.25%
NAMESCAPE x 2.25%
NARUS x 2.25%
NATIONAL GEOGRAPHIC x 2.25%
NATIONAL INSTRUMENTS x 2.25%
NATIONAL SCHOOL PRODUCTS x 2.25%
NATIONAL TECHNICAL INFO SE x 2.25%
NATIVE INSTRUMENTS x 2.25%
NATURAL GRAPHICS x 2.25%
NATURALSOFT LTD. x 2.25%
NAVARRE x 2.25%
NAVICAT x 2.25%
NAVIENT CORPORATION x 2.25%
NCH SWIFT SOUND x 2.25%
NCSS x 2.25%
NDC HEALTH x 2.25%
NEARSTAR x 2.25%
NEEVIA x 2.25%
NEFF INSTRUMENT CORPORAT x 2.25%
NEOGOV x 2.25%
NEON SYSTEMS x 2.25%
NEOSOFT x 2.25%
NERO x 2.25%
NET PROMOTER x 2.25%
NET SUPPORT INC. x 2.25%
NETCENTRIC TECHNOLOGIES x 2.25%
NETCENTRICS x 2.25%
NETCHARTING x 2.25%
NETFORMIX x 2.25%
NETGEAR, INC x 2.25%
NETIKUS x 2.25%
NETIQ x 2.25%
NETMANAGE x 2.25%
NETMOTION x 2.25%
NETOBJECTS x 2.25%
NETOP x 2.25%
NETOPIA x 2.25%
NETPLAY SOFTWARE x 2.25%
NETPRO x 2.25%
NETSCAN TOOLS x 2.25%
NETSCAPE x 2.25%
NETSCOUT x 2.25%
NETSIMPLICITY x 2.25%
NETSUPPORT x 2.25%
NETVIZ x 2.25%



NETWORK AUTOMATION x 2.25%
NETWORK ENVIRONMENTAL S x 2.25%
NETWORK GENERAL x 2.25%
NETWORK INSTRUMENTS x 2.25%
NETWORK INTEGRITY x 2.25%
NETWORK INTELLIGENCE x 2.25%
NETWORK SOLUTIONS x 2.25%
NETWORKVIEW SOFTWARE x 2.25%
NETZOOM x 2.25%
NEUDESIC x 2.25%
NEUXPOWER SOLUTIONS LTD x 2.25%
NEVERFAIL x 2.25%
NEW ATLANTA COMMUNICATIO x 2.25%
NEW MILLENNIUM COMMUNICA x 2.25%
NEW RIDERS PUBLISHING x 2.25%
NEW TECHNOLOGY, INC. x 2.25%
NEW VISION TECHNOLOGY x 2.25%
NEWERA SOFTWARE x 2.25%
NEWFAWN CREATIONS x 2.25%
NEWSGATOR TECHNOLOGIES x 2.25%
NEWSOFT INCORPORATED x 2.25%
NEWSOFTWARES.NET x 2.25%
NEWTECH INFOSYSTEMS x 2.25%
NEWTEK x 2.25%
NEXIC x 2.25%
NEXTALK SOFTWARE x 2.25%
NEXTUP.COM x 2.25%
NGRAIN x 2.25%
NIK SOFTWARE x 2.25%
NIKKEI AMERICA x 2.25%
NIKON x 2.25%
NIMAX x 2.25%
NIMSOFT x 2.25%
NOBELTECH CORPORATION x 2.25%
NOKIA x 2.25%
NOMADIX x 2.25%
NORPATH x 2.25%
NORTEL NETWORKS x 2.25%
NORTHCODE FLASH SOFTWAR x 2.25%
NORTHWEST PERFORMANCE S x 2.25%
NORTON-LAMBERT x 2.25%
NOTA BENE x 2.25%
NOTATION TECHNOLOGY x 2.25%
NOTEPAGE INC x 2.25%
NOTIFY TECHNOLOGY INC x 2.25%
NOVA DEVELOPMENT x 2.25%
NOVAGRAPH x 2.25%
NOVALYS x 2.25%
NOVASTOR x 2.25%
NOWSMART SOFTWARE STUD x 2.25%
NSI (NETWORK SPECIALISTS, I x 2.25%
N-STALKER x 2.25%
NTS-XXCAL TESTING LABORAT x 2.25%
NUCLEUS TECHNOLOGIES x 2.25%
NUMARA SOFTWARE x 2.25%
NVIDIA x 2.25%



NVISION x 2.25%
O2 SOLUTIONS x 2.25%
ODIS x 2.25%
OEM x 2.25%
OMNI TECHNOLOGY SOLUTION x 2.25%
OMNICOM TECHNOLOGIES x 2.25%
OMNICORE SOFTWARE x 2.25%
OMNIGROUP x 2.25%
OMNIPILOT x 2.25%
ON2 TECHNOLOGIES x 2.25%
ONBASE x 2.25%
ONCORE POWER SYSTEMS, IN x 2.25%
ONDEMAND SOFTWARE x 2.25%
ONONE SOFTWARE x 2.25%
ONSET COMPUTERS x 2.25%
ONSTREAM SYSTEMS x 2.25%
ONTRACK DATA INTERNATIONA x 2.25%
ONTRACK DATA RECOVERY x 2.25%
OPC MARKETING x 2.25%
OPEN TEXT x 2.25%
OPENCONNECT SYSTEMS INC. x 2.25%
OPENCUBE TECHNOLOGIES x 2.25%
OPENLINK SOFTWARE x 2.25%
OPERA SOFTWARE AS x 2.25%
OPNET SOLUTION x 2.25%
OPSSYS x 2.25%
OPTIMUM RESOURCE x 2.25%
OPTION TECH. INTERACTIVE x 2.25%
OPTTEK SYSTEMS x 2.25%
OQO, INC x 2.25%
ORBIS SOFTWARE, INC. x 2.25%
O'REILLY & ASSOCIATES, INC x 2.25%
ORIGINLAB CORPORATION x 2.25%
OSBORNE/MCGRAW-HILL x 2.25%
OUTSTART x 2.25%
OVERLAND STORAGE x 2.25%
OVERZONE x 2.25%
OXFORD UNIVERSITY PRESS x 2.25%
OXYGEN x 2.25%
P&A AMERICA x 2.25%
PACIFIC EDGE SOFTWARE x 2.25%
PACKETEER x 2.25%
PAESSLER x 2.25%
PALISADE CORP. x 2.25%
PALISADE SYSTEMS, INC. x 2.25%
PALM INC. x 2.25%
PALMGEAR HQ x 2.25%
PALMONE ACCESSORIES x 2.25%
PALO ALTO NETWORKS x 2.25%
PANAVUE x 2.25%
PANDA SOFTWARE x 2.25%
PANIC x 2.25%
PANTONE x 2.25%
PAPERTIGER x 2.25%
PARABEN CORP. x 2.25%
PARADISE SOFTWARE x 2.25%



PARAGLYPH PRESS x 2.25%
PARAGON SOFTWARE x 2.25%
PARALLELS x 2.25%
PASSGO TECHNOLOGIES x 2.25%
PASSMARK SOFTWARE x 2.25%
PASSWARE x 2.25%
PATRIOT TECHNOLOGIES INC. x 2.25%
PATTON & PATTON x 2.25%
PAY AND PLAY SOFTWARE x 2.25%
PAYNE CONSULTING x 2.25%
PC GUARDIAN x 2.25%
PC HELPS x 2.25%
PC TOOLS x 2.25%
PC WIN x 2.25%
PC-DOCTOR x 2.25%
PCTA x 2.25%
PDFLIB x 2.25%
PEACHTREE x 2.25%
PEAK PRO x 2.25%
PEARSON EDUCATION x 2.25%
PEER SOFTWARE x 2.25%
PEGASUS SOFTWARE x 2.25%
PENDRAGON SOFTWARE x 2.25%
PEOPLECUBE x 2.25%
PEREGRINE SYSTEMS x 2.25%
PERFORCE SOFTWARE x 2.25%
PERFORMANCE SOLUTIONS TE x 2.25%
PERFORMING PC'S x 2.25%
PERSEUS BOOKS x 2.25%
PERSEUS DEVELOPMENT COR x 2.25%
PERSITS SOFTWARE x 2.25%
PERVASIVE SOFTWARE x 2.25%
PEST PATROL x 2.25%
PG MUSIC x 2.25%
PGP CORPORATION x 2.25%
PHASE ONE TECHNOLOGY x 2.25%
PHD TECHNOLOGIES x 2.25%
PHILIPS x 2.25%
PHOENIX SOFTWARE INTERNA x 2.25%
PHOENIX TECHNOLOGIES x 2.25%
PHOTODEX x 2.25%
PHOTODISC, INC. x 2.25%
PHOTODISK x 2.25%
PHYSICS CURRICULUM & INST x 2.25%
PIANOMOUSE.COM x 2.25%
PICTURECODE x 2.25%
PILLAR DATA SYSTEMS x 2.25%
PINNACLE SOFTWARE SOLUTIO x 2.25%
PINNACLE SYSTEMS x 2.25%
PISCES CONSERVATION LTD x 2.25%
PISTOLSTAR x 2.25%
PITRINEC SOFTWARE x 2.25%
PIXEL GENIUS x 2.25%
PIXOLOGIC x 2.25%
PKWARE x 2.25%
PLACEWARE x 2.25%



PLANON x 2.25%
PLATESPIN LTD x 2.25%
PMI x 2.25%
POCKET MOBILITY INC x 2.25%
POCKETGEAR.COM x 2.25%
POCKETMAP x 2.25%
POINTDEV x 2.25%
POINTSEC x 2.25%
POLICEK9 x 2.25%
POLK INTELLIGENCE x 2.25%
POLY SOFTWARE x 2.25%
POLYCOM x 2.25%
POLYVISION x 2.25%
PORTLAND GROUP x 2.25%
PORTLOCK SOFTWARE x 2.25%
PORTRAIT DISPLAY LABS x 2.25%
POWER GENERATION x 2.25%
POWER ON SOFTWARE x 2.25%
POWER PRODUCTION SOFTWA x 2.25%
POWERSHRINK x 2.25%
POWERXCHANGE x 2.25%
PRAGMATIC BOOKSHELF x 2.25%
PRE EMPTIVE SOLUTIONS x 2.25%
PRECISE x 2.25%
PRE-ENGINEERING SOFTWARE x 2.25%
PREMIER ASSISTIVE TECHNOL x 2.25%
PREMIUMSOFT CYBERTECH LT x 2.25%
PRENTICE HALL PTR x 2.25%
PRESENTATIONPRO x 2.25%
PRESTOSOFT x 2.25%
PREVX x 2.25%
PRIASOFT x 2.25%
PRIMAVERA SYSTEMS x 2.25%
PRIMERA TECHNOLOGY x 2.25%
PRIMER-E LTD x 2.25%
PRINCIPIA x 2.25%
PRINTEX x 2.25%
PRINTKEY x 2.25%
PRISM MICROSYSTEMS x 2.25%
PROCESS SOFTWARE CORP. x 2.25%
PROCESSTEXT GROUP x 2.25%
PROCLARITY x 2.25%
PRODUCTION ADVANTAGE x 2.25%
PROFESSIONAL COMPUTER TE x 2.25%
PROFORMA CORPORATION x 2.25%
PROFOUND EFFECTS x 2.25%
PROGENY SOFTWARE x 2.25%
PROGRESS SOFTWARE x 2.25%
PROGRESSIVE SOFTWARE x 2.25%
PROJECT INSIGHT x 2.25%
PROMAX TECHNOLOGY x 2.25%
PROMISEC x 2.25%
PROMODAG x 2.25%
PRONEXUS x 2.25%
PROQUIS GROUP x 2.25%
PROVALIS RESEARCH x 2.25%



PROVANTAGE x 2.25%
PROVISIO x 2.25%
PSYCHOLOGICAL SOFTWARE S x 2.25%
PUMA TECHNOLOGY x 2.25%
PUNCH SOFTWARE x 2.25%
PYRUS NORTH AMERICA LIMIT x 2.25%
PYWARE x 2.25%
Q1 LABS x 2.25%
QARBON x 2.25%
QSR INTERNATIONAL x 2.25%
QSTAR x 2.25%
QUADRALAY x 2.25%
QUALCOMM, INC. x 2.25%
QUALINT x 2.25%
QUALITY DATA, INC. x 2.25%
QUALYS x 2.25%
QUANTITATIVE MICROSOFTWA x 2.25%
QUANTUM x 2.25%
QUARK x 2.25%
QUARTZ DEVELOPMENT x 2.25%
QUE PUBLISHING x 2.25%
QUEUE x 2.25%
QUICKWARE x 2.25%
QUITE SOFTWARE x 2.25%
QUSOFT AS x 2.25%
RADEON x 2.25%
RADIANCE x 2.25%
RADIO IP x 2.25%
RADVIEW SOFTWARE x 2.25%
RAE INTERNET x 2.25%
RAGE. x 2.25%
RAMPANT TECH PRESS x 2.25%
RANDOM HOUSE PUBLISHERS x 2.25%
RANDOM TECHNOLOGIES x 2.25%
RANOREX x 2.25%
RAPID INTAKE INC. x 2.25%
RAPIDREDACT x 2.25%
RAPTIVITY x 2.25%
RARLABS PRODUCTS x 2.25%
RARSOFT x 2.25%
RASMUSSEN SOFTWARE x 2.25%
RATIONAL SOFTWARE x 2.25%
RAXCO SOFTWARE x 2.25%
READ KWIK x 2.25%
REAL NETWORKS x 2.25%
REAL VNC x 2.25%
REALNETWORKS x 2.25%
REALTIME SOFT x 2.25%
REALVIZ CORP. x 2.25%
RECOSOFT x 2.25%
RECOVERONIX x 2.25%
RECRYSTALLIZE COM x 2.25%
RED GATE SOFTWARE LTD x 2.25%
RED GIANT SOFTWARE x 2.25%
RED HAT x 2.25%
RED TITAN SOFTWARE x 2.25%



REEL LOGIX x 2.25%
REFRESH SOFTWARE x 2.25%
REFWORKS x 2.25%
REGNET-THE REGISTRATION N x 2.25%
REGNOW x 2.25%
REGSCAN x 2.25%
REGSOFT x 2.25%
REL SOFTWARE x 2.25%
RELATIVITY TECHNOLOGY x 2.25%
REMARK OFFICE x 2.25%
REMEDY CORPORATION x 2.25%
REMOTESCAN CORPORATION x 2.25%
REMOTESOFT INC. x 2.25%
REPLACEWIZ x 2.25%
REPLICA TECHNOLOGY x 2.25%
REPLICON INC. x 2.25%
REPORTMILL x 2.25%
RES INC x 2.25%
RESEARCH IN MOTION x 2.25%
RESEARCH SYSTEMS, INC. x 2.25%
RESEARCHSOFT x 2.25%
RESPONDUS, INC. x 2.25%
REVQ x 2.25%
RFF ELECTRONICS x 2.25%
RGE x 2.25%
RHINOSOFT x 2.25%
RIGHT ANSWERS x 2.25%
RIGHT HEMISPHERE x 2.25%
RIGHT SEAT SOFTWARE INC. x 2.25%
RIGHTFAX x 2.25%
RIOSCAN x 2.25%
RISA x 2.25%
RIVER EDGE CORP x 2.25%
RIVER PAST x 2.25%
RIVERDEEP x 2.25%
ROAD WARRIOR x 2.25%
ROBERT JEN x 2.25%
ROC SOFTWARE x 2.25%
ROCKWARE x 2.25%
ROGER WAGNER PUBLISHING x 2.25%
ROGUE WAVE x 2.25%
ROLAND CORP. US x 2.25%
ROUTERSIM, LLC x 2.25%
ROXIO x 2.25%
RSA SECURITY x 2.25%
R-TOOLS TECHNOLOGY x 2.25%
RUNDEGREN x 2.25%
RUNTIME SOFTWARE x 2.25%
RUPP TECHNOLOGY CORP. x 2.25%
RUTH CLARK x 2.25%
S.C. DIGITAL SOFTWARE DEV x 2.25%
SAFE SOFTWARE x 2.25%
SAFEBOOT x 2.25%
SAGE SOFTWARE x 2.25%
SAGEKEY SOFTWARE x 2.25%
SAINT TECHNOLOGIES x 2.25%



SALESFORCE.COM x 2.25%
SAN MAX SOLUTIONS x 2.25%
SANDSTORM ENTERPRISES x 2.25%
SANE SOLUTIONS, LLC x 2.25%
SANZ INC x 2.25%
SAPIEN TECHNOLOGIES x 2.25%
SAPIENS SOFTWARE CORP x 2.25%
SASSAFRAS x 2.25%
SAUSAGE SOFTWARE x 2.25%
SAVVION x 2.25%
SAWMILL (SAWMILL.NET) x 2.25%
SCALABLE SOFTWARE, INC. x 2.25%
SCANSOFT x 2.25%
SCANSOURCE x 2.25%
SCANTRON x 2.25%
SCHEDULE VIEW x 2.25%
SCHOLASTIC INC. x 2.25%
SCIENTIFIC SOFTWARE GROUP x 2.25%
SCIENTIFIC SOFTWARE INT'L x 2.25%
SCITOR x 2.25%
SCOOTER SOFTWARE x 2.25%
SCOTLAND YARD SOFTWARE x 2.25%
SCOTT MUELLER PUBLISHING x 2.25%
SCREENTIME MEDIA x 2.25%
SCRIPT LOGIC x 2.25%
SDI x 2.25%
SEAGULL SCIENTIFIC x 2.25%
SEARCHBLOX SOFTWARE x 2.25%
SEAVUS x 2.25%
SECUGEN x 2.25%
SECURE COMPUTING x 2.25%
SECURITY INNOVATION x 2.25%
SENDMAIL INC. x 2.25%
SENFORCE TECHNOLOGIES, IN x 2.25%
SERENA SOFTWARE x 2.25%
SERENGETI SYSTEMS x 2.25%
SERIF SOFTWARE x 2.25%
SERIOUS MAGIC x 2.25%
SGI x 2.25%
SHAREIT! x 2.25%
SHAREPOINT SOLUTIONS x 2.25%
SHAREWARE x 2.25%
SHAVLIK TECHNOLOGIES x 2.25%
SHIRT POCKET x 2.25%
SIBER SYSTEMS, INC. x 2.25%
SIBONEY LEARNING GROUP x 2.25%
SIERRA ON-LINE x 2.25%
SIGHTLINE SYSTEMS x 2.25%
SILANIS x 2.25%
SILVER MOUNTAIN x 2.25%
SILVERFAST x 2.25%
SIM x 2.25%
SIMPLE STAR x 2.25%
SIMTEC LIMITED x 2.25%
SIMUL8 x 2.25%
SINAUER ASSOCIATES x 2.25%



SIRIUS SOFTWARE x 2.25%
SITECOMP x 2.25%
SIX APART x 2.25%
SKANDATA CORP x 2.25%
SKETCHUP x 2.25%
SKYFORCE x 2.25%
SKYSCAPE, INC. x 2.25%
SLACKWARE LINUX INC x 2.25%
SLEEK SOFTWARE CORPORAT x 2.25%
SLICKEDIT x 2.25%
SMALL WONDERS SOFTWARE x 2.25%
SMART DRAW x 2.25%
SMART KIDS SOFTWARE x 2.25%
SMART LINK CORP. x 2.25%
SMART PROJECTS x 2.25%
SMART TECHNOLOGIES x 2.25%
SMARTCODE SOLUTIONS x 2.25%
SMARTDRAW.COM x 2.25%
SMARTFTP x 2.25%
SMARTLINK CORPORATION x 2.25%
SMARTLITE SOFTWARE x 2.25%
SMARTSOUND SOFTWARE x 2.25%
SMARTSTUFF x 2.25%
SMARTSYNC SOFTWARE x 2.25%
SMITH MICRO SOFTWARE x 2.25%
SMOOTHWALL x 2.25%
SNOW SOFTWARE x 2.25%
SNX x 2.25%
SOCIAL SKILL BUILDER x 2.25%
SOCKET COMMUNICATIONS x 2.25%
SOFT ACTIVITY x 2.25%
SOFT CAFE x 2.25%
SOFT CHAOS x 2.25%
SOFT JAW x 2.25%
SOFTALK LTD x 2.25%
SOFTARTISANS x 2.25%
SOFTBYTE LABORTORIES x 2.25%
SOFTELEC x 2.25%
SOFTERRA LLC x 2.25%
SOFTPEDIA.COM x 2.25%
SOFTPLAN x 2.25%
SOFTPRESS x 2.25%
SOFTSOLUTIONS x 2.25%
SOFTVELOCITY x 2.25%
SOFTWARE DIVERSIFIED SERV x 2.25%
SOFTWARE ENGINEERING OF A x 2.25%
SOFTWARE FORCES x 2.25%
SOFTWARE FX x 2.25%
SOFTWARE ILLUSTRATED x 2.25%
SOFTWARE LABS x 2.25%
SOFTWARE PURSUITS x 2.25%
SOFTWARE SHELF INTERNATIO x 2.25%
SOFTWARE995 x 2.25%
SOFTWISE x 2.25%
SOLARWINDS x 2.25%
SOLID DOCUMENTS x 2.25%



SOLID OAK SOFTWARE x 2.25%
SOLIDWORKS x 2.25%
SOLUTION CAFE x 2.25%
SOMIX x 2.25%
SONIC FOUNDRY x 2.25%
SONIC MOBILITY x 2.25%
SONIC SOLUTIONS x 2.25%
SONIC SYSTEMS x 2.25%
SONIC WALL x 2.25%
SONY ELECTRONICS INC. x 2.25%
SONY MEDIA SOFTWARE x 2.25%
SORENSON MEDIA x 2.25%
SOTHINK x 2.25%
SOURCEGEAR x 2.25%
SOUTH RIVER TECHNOLOGIES x 2.25%
SOUTHWESTERN COLLEGE PU x 2.25%
SOUTHWESTERN EDUCATIONA x 2.25%
SPACE HOLDINGS (IMAGINOVIA x 2.25%
SPAM MARSHALL x 2.25%
SPARK SPACE x 2.25%
SPARTACOM x 2.25%
SPARX SYSTEMS x 2.25%
SPECIAL OPERATION SOFTWA x 2.25%
SPECTORSOFT x 2.25%
SPECTRACOM x 2.25%
SPECTRAL CORE x 2.25%
SPEECH RECOGNITION SOFTW x 2.25%
SPEEDBIT INC x 2.25%
SPEEDSKIN x 2.25%
SPEEDYSCAN x 2.25%
SPERRY SOFTWARE x 2.25%
SPI DYNAMICS x 2.25%
SPLASHDATA x 2.25%
SPRINGER-VERLAG x 2.25%
SPSS x 2.25%
SPYDAMAN x 2.25%
SQBOX SOLUTIONS LTD x 2.25%
SQL EDITOR x 2.25%
SSH COMMUNICATIONS SECUR x 2.25%
SSH LIMITED x 2.25%
SSI x 2.25%
ST BERNARD SOFTWARE x 2.25%
STARNET COMMUNICATIONS x 2.25%
STARTLY TECHNOLOGIES x 2.25%
STARTSTOP x 2.25%
STATA CORP. x 2.25%
STAT-EASE, INC x 2.25%
STATISTICAL SOLUTIONS x 2.25%
STATSOFT, INC. x 2.25%
STEELEYE x 2.25%
STEELRAY x 2.25%
STEFANI WARREN & ASSOCIAT x 2.25%
STEGANOS x 2.25%
STELLAR INFORMATION SYSTE x 2.25%
STELLAR SOFTWARE x 2.25%
STEPWARE INC. x 2.25%



STERLING COMMERCE x 2.25%
STOMPSOFT x 2.25%
STONEBRANCH x 2.25%
STONEFIELD SOFTWARE x 2.25%
STORIX x 2.25%
STRATA x 2.25%
STREAMBASE x 2.25%
STRIDER SOFTWARE x 2.25%
STW SOFTWARE x 2.25%
STYLEEASE x 2.25%
STYLUS INNOVATION x 2.25%
STYLUS STUDIO x 2.25%
SUBROSASOFT x 2.25%
SUDAAN SOFTWARE x 2.25%
SUMMATION LEGAL TECHNOLO x 2.25%
SUMTOTAL SYSTEMS x 2.25%
SUN MICROSYSTEMS x 2.25%
SUN ONE x 2.25%
SUNBELT SOFTWARE x 2.25%
SUNBURST x 2.25%
SUNBURST HYPERSTUDIO x 2.25%
SUNCOM TECHNOLOGIES x 2.25%
SUPER SIMPLE SOFTWARE x 2.25%
SURF CONTROL x 2.25%
SURFING GECKO SOFTWARE x 2.25%
SURFSTATS x 2.25%
SURVEY MONKEY x 2.25%
SURVEYGOLD x 2.25%
SUSTEEN x 2.25%
SWEET WATER x 2.25%
SWIFTVIEW x 2.25%
SWISHZONE x 2.25%
SWREG x 2.25%
SWSOFT x 2.25%
SYBEX x 2.25%
SYGATE TECHNOLOGIES x 2.25%
SYMBOL PRODUCTS x 2.25%
SYNAMETRICS x 2.25%
SYNCSORT x 2.25%
SYNERGY x 2.25%
SYNGRESS PUBLISHING x 2.25%
SYNTHETIK SOFTWARE x 2.25%
SYSTEM TOOLS x 2.25%
SYSTEMWARE, INC x 2.25%
SYSTRAN SOFTWARE x 2.25%
SYSTWEAK x 2.25%
SYWARE x 2.25%
TABLEAU SOFTWARE x 2.25%
TABULA DIGITA x 2.25%
TACTICAL SOFTWARE x 2.25%
TAL TECHNOLOGIES x 2.25%
TALL COMPONENTS x 2.25%
TALLAC TECHNOLOGY x 2.25%
TALLY SYSTEMS CORP. x 2.25%
TANDEM x 2.25%
TANGENT SCIENTIFIC SUPPLY x 2.25%



TANGOSOL x 2.25%
TASA x 2.25%
TEAMSTUDIO x 2.25%
TECH SOFT x 2.25%
TECH4LEARNING x 2.25%
TECHHIT x 2.25%
TECHNICAL ANIMATIONS INC. x 2.25%
TECHNIK x 2.25%
TECHNOLOGY PATHWAYS x 2.25%
TECHNOLOGY SKILLS x 2.25%
TECHREPUBLIC x 2.25%
TECHSOFT x 2.25%
TEKLYNX x 2.25%
TELEATLAS x 2.25%
TELECOMMUNICATIONS SYSTE x 2.25%
TELERIK x 2.25%
TELESTREAM x 2.25%
TEMBRIA x 2.25%
TEMPO x 2.25%
TENABLE SECURITY SOFTWAR x 2.25%
TENEBRILL x 2.25%
TENNYSON MAXWELL x 2.25%
TERABYTE UNLIMITED x 2.25%
TERRAGO TECHNOLOGIES x 2.25%
TERRAN INTERACTIVE x 2.25%
TEST KING x 2.25%
TESTOUT CORPORATION x 2.25%
TETHYS SOLUTIONS, LLC x 2.25%
TEVRON x 2.25%
TEXAS INSTRUMENTS x 2.25%
TEXTCONTROL x 2.25%
TEXTPAD x 2.25%
TGRMN SOFTWARE x 2.25%
THAWTE USA x 2.25%
THE COVENANT CONSORTIUM x 2.25%
THE GADGET FACTORY x 2.25%
THE LEARNING CO. x 2.25%
THE MESSAGING ARCHITECTS x 2.25%
THE POWER X CHANGE x 2.25%
THE PROGRAMMERS' CONSOR x 2.25%
THE TALL TOWER x 2.25%
THEBRAIN TECHNOLOGIES CO x 2.25%
THEORIST INTERACTIVE x 2.25%
THETUS x 2.25%
THINKMAP x 2.25%
THINKWARE x 2.25%
THOMPSON SCIENTIFIC x 2.25%
THOMSON LEARNING TOOLS x 2.25%
THUNDERHEAD ENGINEERING x 2.25%
THUNDERSTONE SOFTWARE x 2.25%
THURSBY SOFTWARE SYSTEM x 2.25%
TIME VALUE SOFTWARE x 2.25%
TNT SOFTWARE x 2.25%
TOFFA INTERNATIONAL LTD. x 2.25%
TOLIS GROUP x 2.25%
TOM SNYDER PRODUCTIONS, x 2.25%



TOOL FACTORY x 2.25%
TOOLFARM x 2.25%
TOON BOOM x 2.25%
TOPAZ LABS x 2.25%
TOTAL TRAINING x 2.25%
TOTALLY HIP SOFTWARE, INC x 2.25%
TOUCH OF LIFE TECHNOLOGIE x 2.25%
TOUCHPAPER x 2.25%
TOWN4KIDS x 2.25%
TRACSYSTEMS, INC. x 2.25%
TRAFFICWARE.COM x 2.25%
TRAIN SIGNAL x 2.25%
TRANCITE LOGIC SYSTEMS x 2.25%
TRANSCENDER CORP x 2.25%
TRANSEND x 2.25%
TRANSLATION.NET x 2.25%
TRANSOFT SOLUTIONS x 2.25%
TRANSPARENT LANGUAGE x 2.25%
TREE STAR x 2.25%
TREEAGE x 2.25%
TREEHOUSE SOFTWARE x 2.25%
TRELLIAN x 2.25%
TRICERAT x 2.25%
TRINITY MILLENEUM GROUP x 2.25%
TRIPWIRE x 2.25%
TRIRIGA x 2.25%
TRISYS, INC x 2.25%
TROI AUTOMATISERING x 2.25%
TROUBLE SHOOTER x 2.25%
TRUST DIGITAL x 2.25%
TUMBLEWEED COMMUNICATIO x 2.25%
TWINBRIDGE x 2.25%
TYPHOON x 2.25%
ULEAD SYSTEMS x 2.25%
ULTIMATE SOFTWARE DESIGN x 2.25%
ULTIMATE TOOLKIT (UTK) x 2.25%
ULTRALINGUA, INC. x 2.25%
UNICORN SOLUTIONS, INC x 2.25%
UNITED BINARY, LLC x 2.25%
UNITEDMEDIAINC. x 2.25%
UNITYPE x 2.25%
UPPERSPACE CORPORATION x 2.25%
URCHIN SOFTWARE CORP x 2.25%
USABLENET x 2.25%
UTIMACO (ENCRYPTION) x 2.25%
UTIMACO SAFEWARE x 2.25%
V COMMUNICATIONS, INC. x 2.25%
VALUSOFT x 2.25%
VANDYKE TECHNOLOGIES x 2.25%
VARA SOFTWARE x 2.25%
VCOM3D x 2.25%
V-COMMUNICATIONS x 2.25%
VDS TECHNOLOGIES x 2.25%
VECTOR NETWORKS x 2.25%
VEER x 2.25%
VELSOFT COURSEWARE x 2.25%



VENDPRINT x 2.25%
VENICE SYSTEMS x 2.25%
VENTURA EDUCATIONAL SYST x 2.25%
VERDICT SYSTEMS x 2.25%
VERIAM TECHNOLOGIES x 2.25%
VERISIGN x 2.25%
VERITY INC x 2.25%
VERNIER SOFTWARE x 2.25%
VERSATILE CONTROL SYSTEM x 2.25%
VERVANTE INC x 2.25%
VERYPDF x 2.25%
VIEWCAST CORPORATION x 2.25%
VINZANT, INC x 2.25%
VIRTOCK TECHNOLOGIES x 2.25%
VIRTUAL COMMUNICATIONS, IN x 2.25%
VIRTUAL FIRMWARE x 2.25%
VIRTUAL INK. x 2.25%
VIRTUAL LIGHT LAB x 2.25%
VIRTUALSETWORKS x 2.25%
VIRTUOZZO x 2.25%
VISIBLE LIGHT x 2.25%
VISIBLE SYSTEMS x 2.25%
VISION SOFTWARE SOLUTIONS x 2.25%
VISION TECHNOLOGIES x 2.25%
VISIONOBJECTS x 2.25%
VISIONS x 2.25%
VISION'S EDGE x 2.25%
VISIONSHAPE x 2.25%
VISIONSOFT x 2.25%
VISISCIENCE x 2.25%
VISUAL CLICK SOFTWARE x 2.25%
VISUAL INFINITY x 2.25%
VISUAL MIND x 2.25%
VISUAL OBJECTS MODELERS x 2.25%
VISUAL PROGRAMMING LIMITE x 2.25%
VISUAL SOFTWARE x 2.25%
VISUAL STATEMENT x 2.25%
VISUALVSN x 2.25%
VISUALWARE x 2.25%
VIZIONCORE x 2.25%
VNI SOFTWARE x 2.25%
VOOM INTERNATIONAL x 2.25%
VOVICI CORPORATION x 2.25%
VOYAGERSOFT, LLC x 2.25%
VR TOOLBOX INC x 2.25%
VYAPIN SOFTWARE SYSTEMS x 2.25%
VYOPTA x 2.25%
WACOM x 2.25%
WALTER LORRAINE BOOKS x 2.25%
WARECENTRAL x 2.25%
WASP x 2.25%
WASP TECH-INFORMATICS x 2.25%
WASP TECHNOLOGIES x 2.25%
WATCHFIRE x 2.25%
WATCHGUARD TECHNOLOGIES x 2.25%
WATERLOO HYDROGEOLOGIC x 2.25%



WAVECREST x 2.25%
WAVEMETRICS x 2.25%
WAVES IN MOTION x 2.25%
WAVEWARE TECHNOLOGIES x 2.25%
WEB PERFORMANCE, INC. x 2.25%
WEBASSIST x 2.25%
WEBEX COMMUNICATIONS x 2.25%
WEBROOT SOFTWARE x 2.25%
WEBSITE PROS x 2.25%
WEBSPY x 2.25%
WEBSUPERGOO x 2.25%
WEBTRENDS x 2.25%
WEIRD SOLUTIONS INC x 2.25%
WESTCON INC x 2.25%
WETSTONE x 2.25%
WHERIFY WIRELESS x 2.25%
WHITE CANYON x 2.25%
WHITESMOKE x 2.25%
WHITETOWN x 2.25%
WHOLE SECURITY x 2.25%
WILDFORM x 2.25%
WILDPACKETS x 2.25%
WILEY JOHN & SONS x 2.25%
WILEY PUBLISHING x 2.25%
WILSON WINDOW WARE x 2.25%
WILY TECHNOLOGY x 2.25%
WIN EDT x 2.25%
WINGWARE x 2.25%
WINOCULAR x 2.25%
WINRAR x 2.25%
WINTERNALS SOFTWARE x 2.25%
WINTERTREE x 2.25%
WINWAY x 2.25%
WINZIP x 2.25%
WIRESHARK x 2.25%
WISE SOFTWARE x 2.25%
WISE SOLUTIONS x 2.25%
WITNESS SOFTWARE x 2.25%
WITNESS SYSTEMS x 2.25%
WM SOFTWARE x 2.25%
WOLFRAM RESEARCH x 2.25%
WOLL TO WOLL x 2.25%
WONDERSHARE SOFTWARE x 2.25%
WOODSTONE COMPUTER CON x 2.25%
WOODWING SOFTWARE x 2.25%
WORD MAGIC x 2.25%
WORKBRAIN x 2.25%
WORKSHARE TECHNOLOGY x 2.25%
WORLD TECH DEVICES x 2.25%
WORLDWARE PUBLISHING x 2.25%
WRENSOFT x 2.25%
WROX PRESS x 2.25%
WRQ x 2.25%
WYNIT, INC. x 2.25%
X1 TECHNOLOGIES x 2.25%
XCEED SOFTWARE x 2.25%



XEQUTE SOFTWARE x 2.25%
XEROX CORPORATION x 2.25%
XFX x 2.25%
XLNOW x 2.25%
XOSOFT x 2.25%
XSIGO x 2.25%
XTOOLS x 2.25%
XTRA x 2.25%
XTREME x 2.25%
XXCOPY x 2.25%
XYTHOS SOFTWARE, INC x 2.25%
YAMAHA (STEINBERG) x 2.25%
YES SOFTWARE x 2.25%
YOSEMITE TECHNOLOGIES x 2.25%
YRRID SOFTWARE x 2.25%
YTRIA x 2.25%
ZASIO ENTERPRISES INC. x 2.25%
ZAXWERKS x 2.25%
ZEBRA TECHNOLOGIES x 2.25%
ZEMAX DEVELOPMENT SOFTW x 2.25%
ZEND x 2.25%
ZENITH DATA SYSTEMS x 2.25%
ZENOSS x 2.25%
ZIMBRA, INC. x 2.25%
ZIX CORPORATION x 2.25%
ZOGO TECHNOLOGIES x 2.25%
ZOGOTECH x 2.25%
ZONE LABS x 2.25%
ZYLAB x 2.25%
ZZOUNDS.COM x 2.25%
ZZZ SOFTWARE x 2.25%



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-118, Version: 1

AUTHORIZATION TO EXTEND AGREEMENT TERMS AND APPROVE EXPENDITURE OF FUNDS FOR THE
PURCHASE OF EQUIPMENT, REPAIRS AND MAINTENANCE FROM JAMES, COOKE AND HOBSON INC.
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to extend the agreement terms to contract C-
8410 and approve expenditure of funds for the three remaining annual extensions for James, Cook and
Hobson, Inc. (JCH) for the purchase of equipment, repairs and maintenance in an amount not to exceed
$750,000 ($250,000 annually for contract extension 2 through 4).body

Background

The city has various pumps and chemical mixers in use at the Cholla Water Treatment Plant, Arrowhead
Ranch and West Area Water Reclamation Facilities. The pumps and mixers work jointly to move water or
sewage through the water treatment or wastewater reclamation processes. Due to operational necessity
additional equipment and repairs are needed from time to time.

JCH Flygt equipment is specialized and proprietary with special tools and facilities required for service and
maintenance. The city does not have the capability, tools, or expertise to repair and maintain this specialized
equipment.  JCH is the sole source provider for Flygt pumps and parts.

Analysis

Having contracted on-call service providers allows for immediate repairs to critical production equipment and
redundancy of outside services. Immediate repairs allow the sites to maintain full capacity production and
continue to remain in compliance with state and federal regulatory requirements.

Materials Management has reviewed and approved the sole source procurement request for James, Cook and
Hobson, Inc.  The approval is based on conformity to the existing equipment and service.

This action will authorize the City Manager to extend the agreement annually, as needed, through February
28, 2018.

Previous Related Council Action

On May 27, 2014, Council authorized the City Manager to increase the agreement with JCH in an amount not
to exceed $250,000 for pump and mixer equipment, repairs and service.

On March 26, 2013 Council authorized the City Manager to enter into an agreement with JCH in an amount
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On March 26, 2013 Council authorized the City Manager to enter into an agreement with JCH in an amount
not to exceed $150,000 for pump and mixer equipment, repairs and service.

Budget and Financial Impacts

Funding for the remainder of the fiscal year in the amount of $170,000 is available in the Water Services FY
2014-15 operating budget as shown below. Funding for the remainder of this extension and the two one-year
extensions in the amount of $580,000 is contingent upon Council approval of future fiscal years operating
budgets.  The fiscal year expenditure of funds is not to exceed an amount of $250,000.

Cost Fund-Department-Account

$50,000 2360-17160-523400, Arrowhead Reclamation Plant

$70,000 2360-17170-523400, West Area  Reclamation Plant

$50,000 2400-17260-523400, Cholla Water Treatment Plant

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-156, Version: 1

AUTHORIZATION TO AWARD A BID AND ENTER INTO A CONSTRUCTION AGREEMENT WITH TSG
CONSTRUCTORS, L.L.C. FOR RENOVATIONS AT THE NEW GLENDALE FAMILY ADVOCACY CENTER LOCATION
Staff Contact: Debora Black, Police Chief
.
Purpose and Recommended Action

This is a request for the City Council to award a bid and authorize the City Manager to enter into a
construction agreement with TSG Constructors, L.L.C. in an amount not to exceed $155,000 for renovations at
the new Glendale Family Advocacy Center (GFAC) located at 6830 North 57th Drive.
.
Background

The GFAC serves as a safe haven for victims. Designed to assist victims of violence, child abuse and sexual
related crimes, the GFAC is able to coordinate emergency shelter, provide victim advocacy services, and offers
support and referral services for crime victims and their family members. The GFAC has remained a west
valley leader with respect to professional excellence. While victims are able to receive quality assistance from
experienced staff, detectives with specialized training operate within the facility investigating cases.

The GFAC is currently operating at 4600 West Glendale Avenue through a lease agreement that will expire on
June 30, 2015. A city-owned building at 6830 North 57th Drive has been designated as the new site of the
GFAC for convenience of the location in relation to the main Glendale Police Department (GPD) station, and to
achieve cost savings by utilizing an existing city-owned building in lieu of leasing property. Though one-time
costs are required for renovations to the building to meet the unique needs of the GFAC, long term cost
savings will be achieved.

Analysis

The necessary renovations at the building include carpet removal, new flooring, painting of interior walls, the
installation of interview consultation rooms, health care exam rooms, and observation rooms, along with the
creation of office space for the 31 employees operating within the center, comprised of detectives, Victim
Assistance Caseworkers, and the various external partners that aid in obtaining evidence and assisting victims.
The project at the 7,600 square foot building will include minimal demolition and reconstruction of partitions,
ceilings, finishes, mechanical, plumbing and electrical system controls.

On February 5, 2015, the Engineering Department received four bids for this project with TSG Constructors,
L.L.C. submitting the lowest responsive bid in the amount of $155,000. Staff is requesting that Council award
the bid and authorize the City Manager to enter into a construction agreement with TSG Constructors, L.L.C.
for renovations at the new GFAC location. If this request is approved, renovations are expected to begin in
April 2015 and be completed in June 2015 so the GFAC is able to begin operating at its new location when the
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current location lease expires.

Community Benefit/Public Involvement

The new location of the GFAC is across the street from the main GPD station. This is a more familiar and
convenient location for victims who may initially arrive at the main station to report a crime. It further allows
GFAC staff to be within yards of the main police station with accessibility to uniformed police officers and
additional resources available to assist victims if needed.

Budget and Financial Impacts

The Police Department will be utilizing available salary savings to cover expenses related to the renovation of
the new GFAC location. In addition, a budget transfer of $155,000 in Criminal Investigations (12150), from
salaries to building improvements, is requested to provide adequate appropriation for the improvements.

Capital Expense? Yes

Budgeted? No

Requesting Budget or Appropriation Transfer? Yes

If yes, where will the transfer be taken from? Salary savings
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-166, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH HORIZON DISTRIBUTORS, INC. FOR
PLUMBING AND IRRIGATION SUPPLIES FOR CITY RIGHT OF WAYS AND PARKS MAINTENANCE
Staff Contact: Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a linking agreement with Horizon
Distributors, Inc., in an amount not to exceed $85,000 annually for plumbing and irrigation supplies for Right
of Way (ROW) and Parks Maintenance. This request also authorizes the City Manager to annually renew the
linking agreement, at the City Manager’s discretion, for an additional three years in an amount not to exceed
$340,000 over the term of the contract.

Background

The ROW Division of Field Operations maintains 200 miles of landscape irrigation systems in the City of
Glendale. The system requires routine maintenance and emergency repairs, which requires parts such as
valves, sleeves, couplers, bushings, and controllers (electric, solar and battery powered), along with other
necessary parts to repair irrigation systems.

The Parks Maintenance Division, within the Community Services Department, manages irrigation systems for
118 locations including parks, retention basins, recreation centers, fire stations, and various other city owned
properties. This division uses a variety of valves, backflow prevention devices, controllers and fittings to
support and keep these systems functioning property and efficiently.

Analysis

Horizon Distributors, Inc. was awarded Contract WH4-670-3284 through a competitive bid process by the City
of Chandler utilizing the cooperative purchase with Strategic Alliance for Volume Expenditures (SAVE). SAVE
is a consortium of local municipalities, in which Glendale is a member.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Previous Related Council Action
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On July 13, 1999, Council adopted Resolution No. 3303 New Series authorizing the entering into of an
intergovernmental Cooperative Purchasing Agreement with public agencies, consisting of city, county and
state governmental agencies, school districts, and higher education institutions.

Community Benefit/Public Involvement

Well maintained public rights of way and public spaces aid in creating civic and community pride.
Additionally, the proper maintenance and repair of the ROW irrigation system is necessary to stay in
compliance with the city’s directive to not waste water (Ordinance No. 1659, Chapter 30, Article 1, Section 30-
4) in order to preserve this precious natural resource.

Budget and Financial Impacts

Funds are available in the fiscal year 2014-15 operating and maintenance budgets of ROW and Parks
Maintenance. Expenditures with Horizon Distributors, Inc. are not to exceed $65,000 annually for ROW and
$20,000 annually for Parks Maintenance, with a not to exceed total amount of $340,000 for the term of the
linking agreement.

Cost Fund-Department-Account

$65,000 1340-16710-524400, Right of Way

$20,000 1000-13040-524400, Parks Maintenance

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-168, Version: 1

AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT WITH SOUTHWEST SLURRY SEAL, INC.,
FOR THE PAVEMENT SLURRY SEAL-PHASE ONE
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a construction agreement with
Southwest Slurry Seal, Inc., in an amount not to exceed $1,450,825 for the Pavement Slurry Seal-Phase One
project associated with the FY2014/2015 Pavement Management Program.

Background

The city has over 718 miles of paved arterial, collector and residential roadways, which represents an
investment of over $1 billion in the street network based on replacement costs in today’s economy. With the
exception of minor street and concrete repairs (potholes, curb, and sidewalk) the city contracts for all other
preventative maintenance and reconstructive roadway projects.

At the December 17, 2013 Workshop meeting, Council was updated on the city’s annual Pavement
Management Program. Staff provided Council with the proposed FY2014/2015 Pavement Management
Program rehabilitation plan, which identified roughly 49.5 miles of residential, collector and arterial streets in
the city to be improved/maintained by application of slurry seal, micro-seal, overlay, as well as approximately
two miles of pavement reconstruction. The design phase for the FY2014/2015 Pavement Management
program began in December 2014 and is currently underway by Ritoch-Powell and Associates. This is the first
of four separate construction projects, two for pavement slurry treatments, one for pavement mill and
overlay and one for reconstruction.

Analysis

The Pavement Slurry Seal-Phase One project for the FY2014/2015 Pavement Management Program provides
for approximately 23 miles of surface slurry treatments on various residential and collector streets throughout
the city. Specifically this project includes: crack sealing; application of slurry seal pavement treatments,
various concrete and asphalt point repairs and thermoplastic restriping or repainting of pavement markings.

The Engineering Division opened bids for the FY 2014/20145 Pavement Management Program, Slurry Seal-
Phase One project (project number 141513) on January 29, 2015. Five bids were received, with Southwest
Slurry Seal, Inc., submitting the lowest responsive bid in the amount of $1,450,825. Staff anticipates issuing a
Notice to Proceed mid-late April, with completion of this construction project before the end of June 2015.

Previous Related Council Action
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On November 24, 2014, Council authorized a professional services agreement with Ritoch-Powell and
Associates in an amount not to exceed $2,131,123.40 for design and construction administration services for
the FY2014/2015 Pavement Management Program.

Community Benefit/Public Involvement

Well maintained infrastructure is an important element of strong neighborhoods and business corridors and is
critical for the attraction of quality economic development.

Budget and Financial Impacts

Funds are available in the FY 2014-15 Capital Improvement Plan (CIP) Budget of the Public Works Department
for the construction agreement with Southwest Slurry Seal, Inc., in an amount not to exceed $1,450,825.

Cost Fund-Department-Account

$1,450,825 2000-68917-550800, Pavement Management

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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Project 141513  
 
The parties enter into this Agreement as of the date shown above. 
 
 
 
 
        City of Glendale, 
        an Arizona municipal corporation 
 
 _____________________________________ 
        By:  Richard A. Bowers 

Its:  Acting City Manager 
 
ATTEST: 
 
 
      
City Clerk   (SEAL) 
 
 
 
APPROVED AS TO FORM: 
 
 
      
City Attorney 
 
 
        Southwest Slurry Seal, Inc. 
        an Arizona corporation 
 
 
         _____________________________________ 
        By: Richard Francis 

Its:  President 
 

 
 
 
 

WOMEN-OWNED/MINORITY BUSINESS [   ] YES   [    ] NO 
CITY OF GLENDALE TRANSACTION PRIVILEGE TAX NO. ________________________ 
FEDERAL TAXPAYER IDENTIFICATION NO. ____________________________________ 

 











City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-173, Version: 1

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE LINKING AGREEMENT WITH W.W. WILLIAMS
COMPANY FOR THE COOPERATIVE PURCHASE OF ORIGINAL EQUIPMENT MANUFACTURER REPLACEMENT
PARTS AND SERVICE FOR HEAVY DUTY EQUIPMENT
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into Amendment No. 1 to the Linking
Agreement with W.W. Williams Company, increasing the not to exceed amount in the original agreement
from $40,000 annually to an amount not to exceed $100,000 annually for Original Equipment Manufacturer
(OEM) Replacement Parts and Service for Heavy Duty Equipment. This request also authorizes the City
Manager to annually renew the linking agreement, at the City Manager’s discretion, for an additional two
years in an amount not to exceed $300,000 over the term of the contract.

Background

Public Works maintains a diverse fleet of vehicles and associated equipment used to support key city
operations including Fire and Police services, Sanitation solid waste collection and disposal divisions,
Transportation Services transit division, and Water Services distribution, collection and reclamation divisions.
The purchase of parts, service and accessories for the repair of heavy duty trucks and equipment from outside
vendors is required to keep vehicles and machinery functioning properly. The cost of this service is charged
back to the responsible departments.

On October 28, 2014, the city entered into a Linking Agreement (C-9304) with W.W. Williams in an amount
not to exceed $40,000 for OEM Replacement Parts and Service for Heavy Duty Equipment. At that time, the
city administratively entered into the linking agreement due to the annual contract amount of less than
$50,000. However, due to unforeseen transmission failures on two heavy duty sanitation trucks this year,
along with other heavy duty equipment repairs, the original $40,000 forecast estimate for OEM parts and
service with W.W. Williams will need to be increased. With the daily demands on sanitation trucks, and the
age of some of these vehicles in the city fleet, Equipment Management is requesting Council authorize an
amendment increasing the original not to exceed agreement amount from $40,000 annually to an amount not
to exceed $100,000 annually, and to authorize the City Manager to annually renew the linking agreement for
an additional two years in an amount not to exceed $300,000 over the term of the contract. The increase
allows for any unforeseen repairs or equipment failures to be serviced in a timely manner, and provide staff
the flexibility to manage operations in order to provide uninterrupted services to the community. This is a
request for expenditure authorization only and does not mean that the City will expend the full authorized
amount with W.W. Williams in any given year.

Analysis
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W.W. Williams Company, through a competitive bid process, was awarded Contract ADSPO13-040710 by the
State of Arizona for Original Equipment Manufacturer (OEM) Replacement Parts and Service for Heavy Duty
Equipment.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Community Benefit/Public Involvement

The use of outside vendors for the repair of heavy duty trucks and equipment supplements internal service
capacity and allows for the most expeditious return of vehicles and equipment to city operations for smooth
and uninterrupted delivery of services to the public.

Cooperative purchasing produces the lowest possible volume prices and allows for the most effective use of
available funding.  The bids are publically advertised and all Arizona firms have an opportunity to participate.

Budget and Financial Impacts

Funding is available in the fiscal year (FY) 2014-15 Equipment Management operating and maintenance
budget.

Expenditures with W.W. Williams Company are not to exceed $100,000 annually; and over the life of the
agreement, including any extensions authorized by the City Manager, total expenditures are not to exceed
$300,000.

Cost Fund-Department-Account

$100,000 1040-13510-518200, Equipment Management

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-174, Version: 1

AUTHORIZATION TO CONVEY A DRAINAGE EASEMENT AND DEDICATE RIGHT-OF-WAY TO THE CITY OF
GLENDALE
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to convey a drainage easement and dedicate
right-of-way from property owned by the City of Glendale along the north side of Myrtle Avenue as a
condition to complete a federally funded Safe Routes to School project. The proposed project to construct
pedestrian and drainage improvements requires the easement and rights-of-way for roadway realignment of
Myrtle Avenue, between 62nd and 65th avenues...body

Background

The City of Glendale Transportation Division has secured funding from the Federal Highway Administration’s
(FHWA) Safe Routes to School Program to improve pedestrian safety and access to local schools. The funds
cover both the design and construction of sidewalk, curb, gutter and drainage improvements on Myrtle
Avenue, from 62nd to 65th avenues, immediately south of the City of Glendale Field Operations Complex.
The project will construct new sidewalks on both the north and south sides of Myrtle Avenue and connect
existing sections of sidewalk, providing a continuous east-west pedestrian facility. The new sidewalk sections
will be ADA compliant and construction will also include upgrading an existing pedestrian curb ramp at the
northwest corner of Myrtle and 62nd avenues to ADA standards.

Analysis

The continuous sidewalk and sidewalk curb ramps along this section of Myrtle Avenue are intended to
enhance the safety of pedestrian routes traveled by schoolchildren and other users, and encourage children
to walk to several of the schools in the vicinity. These improvements will require realigning Myrtle Avenue to
the north in this area, necessitating the use of the additional right-of-way and land for a drainage easement.
Widening to the north is also necessary to avoid potential conflicts with the irrigation ditch associated with
the Myrtle Avenue Residential Historic District located along the south side of Myrtle Avenue. The attached
aerial map shows the areas of new right-of-way and the easement required for the proposed project.

The City of Glendale currently owns the properties along the north side of Myrtle Avenue that would be
impacted by the proposed realignment (see the attached aerial map). Under the terms of the project’s
intergovernmental agreement (IGA), all property necessary to construct and maintain the proposed
improvements must be legally designated as right-of-way. Therefore, the city (as “Owner” of the properties)
must convey the easement and right-of-way to the city (as the “Municipality”) to assure the improvements, as
provided by the project, are secure and will remain under city ownership in perpetuity.
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Further, there will be no impact on city departments, staff or service levels as a result of this action, and there
are no additional costs incurred by the city.

Previous Related Council Action

On October 22, 2013, City Council authorized the City Manager to enter into an IGA with the Arizona
Department of Transportation (ADOT) for the design and construction of the Myrtle Avenue Infrastructure
Improvements.

Community Benefit/Public Involvement

This drainage easement and right-of-way dedication will allow the Myrtle Avenue Safe Routes to School
project to be constructed using federal funds. No sidewalk currently exists along either side of Myrtle
Avenue, from 62nd to 65th avenues, where students can walk to or wait for the bus. A narrow dirt path exists
along the south side of the roadway and when it rains, the path is muddy or submerged under water.

The proposed five-foot-wide sidewalk will provide students and their parents with a defined sidewalk to travel
the entirety of Myrtle Avenue between 62nd and 67th avenues. This sidewalk will enhance safety and
encourage students to walk-rather than drive-to school. There are also two public transit routes with bus
stops on Myrtle Avenue that will be served by this facility. This project will complete the street by including
new pavement, curbs and gutters.

The proposed project received positive public input from citizens attending annual GO Program open houses
and from presentations to the Citizens Transportation Oversight Commission. On April 25, 2013, and April 23,
2014, preliminary design plans were presented at the Glendale Onboard Transportation Program Open
Houses held at the Glendale Civic Center.

Budget and Financial Impacts

There is no cost associated with the right-of-way dedication or Conveyance of Easement for this project.

Operating and maintenance costs associated with this project are anticipated to be minimal and will be
absorbed by the Transportation CIP O&M account (1660-16590-523600).
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When recorded, mail to:      

City Clerk, City of Glendale 

5850 West Glendale Avenue 

Glendale, Arizona 85301 

CONVEYANCE OF EASEMENT 
________________________________ ______________________________________________ 

For Ten Dollars and other valuable consideration, I or We, the City of Glendale, an Arizona Municipal 

Corporation, hereby convey to the City of Glendale, an Arizona Municipal Corporation, an easement to 

install, repair, operate, maintain and remove drainage easement (“facilities”) upon, over and under the 

surface of the following described property: 

See Attached Description, “Exhibit A” 

Together with the right of ingress and egress to, from, across and along the Grantors Property, and with the 

right to use lands adjacent to said easement during temporary periods of construction; the right to operate, 

repair, replace, maintain, and remove facilities and appurtenances from said premises; to add to or alter said 

facilities at any reasonable time; and to trim or remove any trees or shrubs that in the judgment of the City 

may interfere with the construction, operation or maintenance of said facilities.  

By accepting this easement, the City of Glendale agrees to exercise reasonable care to avoid any damage to 

said real property above described. 
  

Dated this ________________ day of _________________________________, __________. 

       By: Richard A. Bowers 

       Its: Acting City Manager 

Exempt Pursuant to A.R.S.§11-1134(A)(2), 11-1134(A)(3) 

STATE OF ARIZONA ) 
 )  ss. 

County of Maricopa  ) 

The foregoing instrument was acknowledged before me this (date) by (name of person acknowledged and, 

if applicable, title or capacity to sign on behalf of Grantor) 

      

         Notary Public 

My commission expires:  

[Myrtle Avenue – 64 Dr.]







When recorded, mail to:      

City Clerk, City of Glendale 

5850 West Glendale Avenue 

Glendale, Arizona 85301 

WARRANTY DEED
________________________________ ______________________________________________ 

For Ten Dollars and other valuable consideration, I or We, the City of Glendale, an Arizona Municipal 

Corporation, do hereby convey to the City of Glendale, an Arizona Municipal Corporation, all right, title 

and interest to and in that certain parcel of Real Property situated in Maricopa County and described as 

follows: 

See Attached Description, “Exhibit A” 

It is the intention of the parties to cause the real property on said Exhibit “A” to be dedicated as public 

right of way for roadway purposes, and to vest title in fee simple in the City of Glendale in Trust, for all 

the uses contemplated in public street dedication.  

And I or We do warrant the title against all persons whomsoever, subject only to those encumbrances or 

liens of record, or as above set forth, if any. 

Dated this ________________ day of _________________________________, __________. 

       By: Richard A. Bowers 

       Its: Acting City Manager 

Exempt Pursuant to A.R.S.§11-1134 (A)(3) 

STATE OF ARIZONA ) 
 )  ss. 

County of Maricopa  ) 

The foregoing instrument was acknowledged before me this (date) by (name of person acknowledged and, 

if applicable, title or capacity to sign on behalf of Grantor) 

      

         Notary Public 

My commission expires:  

[Myrtle Avenue – 62Ave. to 65Dr.]























City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-189, Version: 1

EXPENDITURE AUTHORITY FOR PAYMENT OF FEES TO CONTINUE PARTICIPATION IN THE REGIONAL
WIRELESS COOPERATIVE
Staff Contact: Mark Burdick, Fire Chief

Purpose and Recommended Action

This is a request for City Council to approve expenditure authorization by the City Manager to
pay fees to the Regional Wireless Cooperative (RWC) in an amount not to exceed $1 ,475,092
for the remainder of Fiscal Year (FY) 2014‐15...body

Background

The RWC is a coalition designed to create efficiency and reduce costs for a valley‐wide public safety
communications system that includes both fire and police departments. The RWC includes the following cities
and towns: Avondale, Buckeye, Chandler, El Mirage, Glendale, Goodyear, Guadalupe, Maricopa, Paradise
Valley, Peoria, Phoenix, Scottsdale, Surprise, Tempe, and Tolleson. The RWC also includes the following fire
districts: Daisy Mountain, Sun City, Sun City West, and Sun Lakes, as well as the Maricopa County Community
College District.

Analysis

Continued participation in the RWC will provide public safety personnel with true radio interoperability
between disciplines and departments in the Phoenix metropolitan area, for safety and coordination during
major events and emergency situations. Additional benefits include enhanced radio coverage, system
redundancy, and a mechanism for controlling network costs through the economy of scale provided by the
cooperative.

Previous Related Council Action

On February 22, 2011, Council approved an intergovernmental agreement to participate in the RWC.

Budget and Financial Impacts

One‐time and on‐going costs have been budgeted by all participating departments.

Cost Fund-Department-Account

$662,915 1000-12230-526800 Police Communications

$94,923 1000-12433-518200 Fire Resource Management RWC Expense

$3,780 1840-34091-522700 UASI Glendale FD TLO

$1,378 1840-33224-524400 UASI Glendale PD TLO

$361,984 2040-75012-551500 Police Digital Communications CIP
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Cost Fund-Department-Account

$662,915 1000-12230-526800 Police Communications

$94,923 1000-12433-518200 Fire Resource Management RWC Expense

$3,780 1840-34091-522700 UASI Glendale FD TLO

$1,378 1840-33224-524400 UASI Glendale PD TLO

$361,984 2040-75012-551500 Police Digital Communications CIP

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?

City of Glendale Printed on 3/17/2015Page 2 of 2

powered by Legistar™

http://www.legistar.com/


City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-194, Version: 1

POSITION RECLASSIFICATIONS
Staff Contact:  Jim Brown, Director, Human Resources and Risk Management

Purpose and Recommended Action

This is a request for the City Council to authorize the City Manager to reclassify existing positions within the
organization that have experienced a change in duties and/or responsibilities.

Background

As the City seeks out ways to more innovatively provide city services, jobs must adapt to address those
changes. Department Directors work closely with the Human Resources and Risk Management Department
to conduct job studies and make these changes when necessary. At times this may require a change in job
duties and/or responsibilities that places the job in a different job classification. When this occurs, a
reclassification of the job is necessary. Reclassifications, while permitted under Human Resources Policy 301,
do create a change to Schedule 9 of the Fiscal Year (FY) 2014-15 Budget. Human Resources Policy 301.II.A.4
states the following with regard to position reclassifications:

A position may be reclassified when the essential duties and responsibilities of the position change
significantly through the addition or deletion of essential job functions. Positions may be reclassified to a
higher or lower classification and pay range as a result of a job study. The recommendation made to the City
Manager by the Human Resources & Risk Management Director and approved by the City Council is final.
Classification decisions are not appealable or grievable.

a. When a filled position is reclassified to a class in a higher pay range, the employee occupying the
position may receive a salary adjustment for the reclassification as determined by Human Resources.
If the employee’s current salary is less than the minimum of the new range the employee will be
placed at the minimum of the new range.

b. If, at the time of the reclassification, an employee is receiving temporary assignment pay for
performing additional duties that fall within the scope of the new classification, the employee’s base
salary will be adjusted accordingly but shall not exceed the maximum of the new grade and the
temporary assignment pay shall cease.

c. If a filled position is reclassified or reevaluated and assigned a lower pay range, the employee’s pay
will not be reduced. However, if the employee’s current salary is above the maximum of the new pay
range, the employee will not be eligible for any additional increase in salary until the pay range
maximum is once again higher than the actual salary.

As the city moves forward, it is prudent to reassess the current structure and opportunities for realignment to
better prepare the city for the future.
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The Field Operations division of the Public Works department has identified a need to reclassify three vacant
positions in order to continue to provide effective customer service and administrative support to the entire
Field Operations division as well as to better manage the budget process and aid in short/long-range planning
efforts.

(1) Reclassify a vacant Field Operations Administration Supervisor position to a Programs Administrator to
reflect additional higher level responsibilities needed to support the department. The position had
been responsible for supervision of administrative support staff, managing the support staff budget
and a variety of other administrative support functions. In addition to these continuing duties, the
position will now be required to perform highly complex work involving project design, program
development, contract administration, workflow studies, division rate analyses and other special
projects.  This position will report to the Public Works Director.

(2) Reclassify a vacant Equipment Operator position in the Sanitation area to a Management Assistant.
The position has been vacant since October 2012. It remained in the budget to be filled if demand for
an additional collection route was needed. This did not occur, so the division would like to reclassify
the position, which will report to the Programs Administrator and provide assistance with analyzing
business processes and solutions, program research, strategic and operational planning research and
support, performance measurement and continuous improvement.

(3) Reclassify a vacant Service Worker II position to a position that can provide lead supervision to the
division’s five Account Specialist II positions. The Service Worker II performed skilled and semi-skilled
construction, maintenance and repair work in the Streets Signs and Markings group. The majority of
this work will now be outsourced, freeing up the position to be reclassified to a Sr. Account Specialist.
The position will report to the Programs Administrator and will now be responsible for planning,
scheduling, training and assigning work to the Account Specialists, in addition to making workflow and
process improvements, analyzing and improving customer service and cross training staff.

The Mayor and Council Office has a need to reclassify the Council Member position assigned to the Cactus
district to Vice Mayor. The appointment of this Council Member to Vice Mayor was effective January 13,
2015.

The Community Housing Division would like to reclassify a vacant Housing Assistance Representative to a
Housing Program Inspector. Federal regulations require that housing authorities conduct inspections to
insure all Section 8 and public housing assisted families reside in rental units that meet HUD's Housing Quality
Standards. In fiscal year 13/14, Community Housing completed approximately 2,550 unit inspections.
Community Housing has attempted to absorb these duties into existing positions (usually the Housing
Assistance Representatives) but that has caused workload issues in other areas of the division. Although this
may work on a temporary basis, it is not a long-term solution. As a result, the Community Housing Division is
in need of reclassifying the vacant position for the continued success of the program (which has been deemed
by HUD as a “High Performer” for 12 of the past 14 years).

Analysis

The Human Resources and Risk Management Department works closely with Department Directors in
conducting job studies to determine whether a job requires reclassification. It is important that job
descriptions accurately reflect the duties being performed by employees and that the job classification
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descriptions accurately reflect the duties being performed by employees and that the job classification
reflects the level of duties and responsibilities required of the position. This ensures that the City provides a
clear understanding to employees of what their duties are, identifies the appropriate level within the
organization the position holds and assists supervisors with directing and assessing the performance of
employees. It also assists with any confusion that might arise between the City and employees as to the
duties and responsibilities required of a position.

Previous Related Council Action

On June 10, 2014, Council approved the FY 2014-15 Budget which includes a listing of all approved positions in
Schedule 9 of the Budget Book.

Council approved position reclassifications at the October 14, 2014 Council meeting.

Council approved a position reclassification at the October 28, 2014 Council meeting.

Council approved position reclassifications at the December 18, 2014 Council meeting.

Community Benefit/Public Involvement

Ensuring that job descriptions appropriately reflect the duties being performed protect the city from potential
litigation and help ensure that the citizens are receiving the appropriate level of services necessary.

Budget and Financial Impacts

Based on salary savings, there is no budget impact this fiscal year.

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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Positions Recommended for Reclassification

March 24, 2015

Position 

Number
Department Fund # Fund Name Previous Title New Title Description of Request

Effective 

Date of 

Action

Estimated 

Base Cost 

for 

Remainder 

of FY

1312 Public Works 1340

Highway 

User Gas 

Tax

Srvc Worker II 

(Streets)

Sr. Account 

Specialist 

Reorganizing to better 

address service demands 

within the department 4/4/2015 $0.00

129 Public Works 2480 Sanitation

Equipment 

Operator (Streets) Mgmt Asst

Reorganizing to better 

address service demands 

within the department 4/4/2015 $0.00

535 Public Works 2440 Landfill

Field Ops Admin 

Supv Programs Admin

Reorganizing to better 

address service demands 

within the department 4/4/2015 $0.00

737 Mayor & Council 1000 General Council Member Vice Mayor Appointment of Vice Mayor 4/4/2015 $0.00

1146

Community 

Services 2500

Pub 

Housing 

Budget 

Activities

Housing 

Assistance Rep

Housing Program 

Inspector

Realign to better meet 

department needs. 4/4/2015 $0.00



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-201, Version: 1

AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT WITH MCKENNA CONTRACTING FOR THE
RENOVATION OF VELMA TEAGUE LIBRARY
Staff Contact: Erik Strunk, Director, Community Services

Purpose and Recommended Action

This is a request for City Council to award the bid and to authorize the City Manager to enter into a
construction agreement with McKenna Contracting, in an amount not to exceed $138,009.40. This
construction agreement will allow the City of Glendale Library Division to renovate the Velma Teague Library
with new carpet, restroom renovations, interior and exterior paint, and other necessary interior
improvements.

Background

The Velma Teague Library has been a major anchor and destination point for educational, leisure, and
entertainment pursuits in downtown Glendale since it was built in 1969. The facility is an integral part of the
Glendale Public Library system and provides programs and services such as early literacy and summer reading
programs, book discussion groups, job search labs, arts and craft workshops, theatrical presentations, and
S.T.E.M (science, technology, engineering, and mathematics) programming. The library also provides public
computers with Internet access that the community can use for employment opportunities, school
assignments, professional research, and keeping in contact with friends and family members. The library also
offers free resources that include access to books, magazines, newspapers, electronic databases, and
homework assistance.

Through its programs and services, the Velma Teague Library is a source of pride and appeal to the downtown
Glendale community. Last year there were 180,043 visits to the Velma Teague Library and over 208,000 items
were checked-out and circulated. The modifications will update and improve the physical appearance of the
library and contribute to the overall sustainability of the Velma Teague Branch facility and its programs.

Analysis

During Fiscal Year 2014/15, the Community Services Department, Library Division, was successfully awarded
Federal Community Development Block Grant (CDBG) funds in the amount of $199,905 for this project. Earlier
this year, the City of Glendale procurement process was followed and a Request for Proposal was issued. Five
bids were received and McKenna Contracting was deemed to be the qualified low bidder at $120,009. With
the addition of a 15% construction contingency ($18,000.40), the total amount requested for this project is
$138,009.40. Therefore, staff is seeking approval from Council to authorize the City Manager to enter into a
contract with McKenna Contracting.
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Previous Related Council Action

Council previously approved the CDBG funding for this request during its review and approval of the Fiscal
Year 2014/15 CDBG Annual Action Plan on May 13, 2014.

Community Benefit/Public Involvement

The Velma Teague Library is a vital part of our community providing library services and programs which
enhance the quality of life for our Glendale residents. The public restroom improvement will ensure
compliance with the American with Disabilities Act (ADA) and help people with disabilities maneuver in the
space without assistance. Other changes will include the relocation of the adult computers from the children’s
area, replacement of worn carpet throughout the building, mechanical equipment replacement, and the
repainting of the interior and exterior building. These enhancements will improve the appearance of the
library, resulting in increased participation of the youth, teens, seniors, and families and contribute to a
greater sense of community pride.

During the CDBG grant award process, the Glendale Library Division presented this project to the Community
Development Advisory Committee (CDAC) which voted to award CDBG funds for the project. The Library
Advisory Board also discussed and approved this construction contract in concept at its March 11, 2015
meeting.

Budget and Financial Impacts

Federal CDBG funds in the amount of $199,905 are available to renovate the Velma Teague Library in account
(1320-31112-518200).  No General Funds will be used for this project.

Cost Fund-Department-Account

$138,009.40 1320-31112-518200

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-169, Version: 1

AUTHORIZATION OF LICENSE AGREEMENT WITH VERIZON WIRELESS (VAW), LLC FOR THE INSTALLATION OF
A DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) ON A CITY STREETLIGHT WITHIN PUBLIC RIGHT-OF-WAY AT
7977 NORTH 44TH DRIVE
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for the City Council to waive reading beyond the title and adopt a resolution authorizing the
City Manager to execute a license agreement between the City of Glendale and Verizon Wireless (VAW),
L.L.C., dba Verizon Wireless, for the installation of a distributed antenna system (small cell) on a city-owned
streetlight poles within public right-of-way located at 7977 North 44th Avenue.

Background

Verizon Wireless contacted the city to request permission to expand its existing network facilities in Glendale.
This license will allow Verizon Wireless to install a small cell antenna on an existing city streetlight within
Glendale right-of-way. The existing streetlight pole at this site is a direct bury pole, and it will be necessary for
Verizon to install a new pole with a concrete base to support the additional equipment. This will result in
structurally enhancing the city’s existing infrastructure. Verizon Wireless’s infrastructure investment in the
West Valley allows them to meet their current and future clients’ connection needs and the growing demand
for cellular service.

Staff has developed guidelines to standardize the fees charged for distributed antenna system (small cell)
license agreements moving forward as shown in the attached document. These guidelines will be followed in
negotiating new licenses and renewing licenses as they expire. The fees are consistent for each site and are
based upon industry standard, geographical location and comparable rates being charged to competitive
wireless carriers by other local municipalities such as Phoenix, Tempe and Scottsdale. Each site will have an
antenna base fee, plus a ground equipment fee (if applicable) for the cubic feet of equipment in the right-of-
way.

Analysis

· There will be additional construction needed as a result of this action.

· There are no costs incurred by the city as a result of this action.

· This  new  license  agreement  falls  within  Category  1  of  the  guidelines,  with  a footprint of less
than 50 cubic feet, and will be charged accordingly.

· This license agreement is for a 10-year term, with a bilateral option to extend the license agreement
for an additional three, five-year extension periods.

City of Glendale Printed on 3/10/2015Page 1 of 2

powered by Legistar™

http://www.legistar.com/


File #: 15-169, Version: 1

Community Benefit/Public Involvement

Verizon Wireless’s infrastructure investment in Glendale allows Verizon to meet the cellular service
needs of Glendale residents.

Budget and Financial Impacts

The revenue generated from this agreement during the first 10-years of the associated license,
including the 3% annual increase is projected at $40,000. All revenue shall be deposited into the General
Fund.
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RESOLUTION NO. 4926 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA,
AUTHORIZING THE CITY MANAGER TO EXECUTE A 
COMMUNICATIONS SITE LICENSE WITH VERIZON 
WIRELESS LLC, DBA VERIZON WIRELESS FOR THE 
PURPOSE OF INSTALLATION AND MAINTENANCE OF A 
SMALL CELL WIRELESS COMMUNICATIONS FACILITY 
LOCATED WITHIN PUBLIC RIGHT-OF-WAY AT 7977 
NORTH 44TH DRIVE IN GLENDALE, ARIZONA.

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows:

SECTION 1.  That the City Manager or designee is hereby authorized to execute and 
deliver a Communication Site License Agreement for Verizon Wireless LLC, dba Verizon 
Wireless, for the purpose of installation and maintenance of a small cell wireless 
communications facility location within public right-of-way at 7977 North 44th Drive in 
Glendale, Arizona. Said license agreement is on file with the City Clerk.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
Acting City Manager

l_verizon_44 drive.doc



STANDARDIZED FEES FOR DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) LICENSE 
AGREEMENTS

Category 1-DAS with antenna(s) mounted on an existing vertical element or pole.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $3,368
51-200 $3,368 $6,271 $9,639
201-300 $3,368 $9,390 $12,758
301-400 $3,368 $12,493 $15,861
401 or more $3,368 $15,649 $19,017
Category 2-DAS with antenna(s) mounted on a new vertical element that is stealth or utilizes 
alternate concealment when existing vertical elements are not available.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $3,564
51-200 $3,564 $6,271 $9,835
201-300 $3,564 $9,390 $12,954
301-400 $3,564 $12,493 $16,057
401 or more $3,564 $15,649 $19,213
Category 3-DAS with antenna(s) mounted on a new vertical element that is not stealth or 
concealed in appearance.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $4,810
51-200 $4,810 $6,271 $11,081
201-300 $4,810 $9,390 $14,200
301-400 $4,810 $12,493 $17,303
401 or more $4,810 $15,649 $20,459
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EXECUTED to be effective as of the date shown above. 

CITY OF GLENDALE, an Arizona 
municipal corporation 

_________________________________ 
Richard A. Bowers 
Acting City Manager 

 

ATTEST: 

 

Pamela Hanna  (SEAL) 
City Clerk  
 

APPROVED AS TO FORM: 

 

Michael D. Bailey 
City Attorney 
 

 

Verizon Wireless (VAW) LLC, 
dba Verizon Wireless 
 
 
By:   
 Brian Mecum 

Its:  Area Vice President Network 
Date:        

 





















City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-172, Version: 1

AUTHORIZATION OF A WI-FI SITE LICENSE AGREEMENT WITH SALT RIVER PROJECT FOR THE INSTALLATION
OF A WIRELESS GRID AT VARIOUS LOCATIONS WITHIN PUBLIC RIGHT-OF-WAY
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for the City Council to waive reading beyond the title and adopt a resolution authorizing the
City Manager to execute a wi-fi site license agreement between the City of Glendale and Salt River Project
(SRP), for the installation of a wireless grid (wi-fi antenna) on 19 city-owned streetlight poles within public
right-of-way.

Background

SRP contacted the city to request permission to expand its existing wireless grid network facilities in Glendale.
This license will allow SRP to install wi-fi antennas on 19 existing city-owned streetlight poles within public
right-of-way. In-lieu of an annual license fee, SRP will install an additional 19 new in-fill street lights as shown
in Exhibit D of the agreement. This will result in enhancing the city’s existing street light system. Salt River
Project’s infrastructure investment in the West Valley allows them to meet their current and future clients’
service needs.

Analysis

· There will be additional construction needed as a result of this action.

· There are no costs incurred by the city as a result of this action.

· The city will accept 19 new infill street lights a result of this agreement which will become part of the
city’s street lighting system.

· The term of this license agreement is for 15 years.

Community Benefit/Public Involvement

SRP’s infrastructure investment in Glendale allows them to enhance customer needs by streamlining service
to Glendale residents.

Budget and Financial Impacts

SRP will design, construct, install and turn over to the city 19 new in-fill street lights at locations dictated by
the city.  In addition, the cost of the new infill streetlights will be borne by SRP.  This will yield an estimated
savings to the city of $190,000 ($10k per street light) in construction/installation costs.  The Streetlight
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Maintenance budget will increase by $140 per street light per year as installed and will be absorbed by the
operating budget.
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RESOLUTION NO. 4927 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA,
AUTHORIZING THE CITY MANAGER TO EXECUTE A WI-FI 
SITE LICENSE AGREEMENT FOR SRP IN CITY’S RIGHT-OF-
WAY FOR SEVERAL LOCATIONS WITHIN GLENDALE, 
ARIZONA. 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows:

SECTION 1.  That the City Manager or designee is hereby authorized to execute and 
deliver a WI-FI Site License Agreement for SRP in City’s right-of-way for several locations 
within Glendale, Arizona. Said license agreement is on file with the City Clerk. 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
Acting City Manager

l_eng_wifi.doc





















 

Page 10 of 11 
 

 

EXECUTED to be effective as of the date shown above. 

CITY OF GLENDALE, an Arizona 
municipal corporation 

_________________________________ 
Richard A. Bowers 
Acting City Manager 

 

ATTEST: 

 

Pamela Hanna  (SEAL) 
City Clerk  
 

APPROVED AS TO FORM: 

 

Michael D. Bailey 
City Attorney 
 

 

Salt River Project (SRP)  
 
 
By:   
 Michael Mendonca 

 Senior Director Revenue Cycle Services 
 
Date:        

 
 
 
 
 
 

















































City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-175, Version: 1

AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA
DEPARTMENT OF TRANSPORTATION FOR DESIGN AND CONSTRUCTION OF A HIGH-INTENSITY ACTIVATED
CROSSWALK BEACON AT 65TH AVENUE AND BETHANY HOME ROAD
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into an intergovernmental agreement (IGA) with the Arizona Department of Transportation
(ADOT) for the design and construction of a High-Intensity Activated Crosswalk (HAWK) signal at 65th Avenue
and Bethany Home Road.

Background

A HAWK signal is a traffic control device that requires motorists to stop to allow pedestrians to safely cross
the road. Motorists can expect the HAWK beacon to remain off until a pedestrian activates it by pushing a
button.

Bethany Home Road at 65th Avenue is considered a priority location for a HAWK signal due to the number of
pedestrians who cross at this intersection and the number of pedestrian injuries and fatalities that have
occurred. However, the traffic volumes at this location do not meet the requirements for a traffic signal as
recommended in the Manual of Uniform Traffic Control Devices (MUTCD). A HAWK pedestrian beacon is
recommended to provide a safe crossing for pedestrians at this location.

Analysis

A pedestrian count was completed in February 2013, which reported 130 pedestrian crossings per day at this
location. Additionally, a total of 65 crashes occurred between 2009 and 2013. Of these crashes, two were
bicyclist-involved injury crashes and four were pedestrian crashes, including one fatality.

Installation of a HAWK provides an effective tool for pedestrians to cross a busy roadway.

Community Benefit/Public Involvement

Bethany Home Road is a major arterial in Glendale. This project will enhance pedestrian safety at this location
with minimal impact on traffic operations. According to a study published by the Federal Highway
Administration, the installation of a HAWK pedestrian beacon will result in a 69 percent reduction in
pedestrian crashes.
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Budget and Financial Impacts

The total design and construction cost for the project is estimated at $435,920. The funding mechanisms are
detailed below:

· Design cost is estimated at $135,000 with $127,305 in Federal Transportation Alternatives (TA) funds
and a local match of $7,695.

· Construction cost is estimated at $300,920 with $278,110 in Federal TA funds and a $22,810 local
match.

The local match for design and construction is programmed in the Fiscal Year 2014-15 Traffic Mitigation
operating budget. While staff does not anticipate additional project costs, should this project exceed the
estimate outlined in the IGA, the city will be responsible for the additional costs. Since the funds listed in the
IGA are estimates, staff requests flexibility in spending up to 10 percent of the total project cost in additional
funds for both design and construction cost overruns.

Funds to maintain the HAWK signal--including signs, striping and electricity--are available in the Traffic Signals,
and Signs and Markings operating budgets.  Costs are estimated at approximately $2,200 annually.

Cost Fund-Department-Account

$30,505 1660-16580-518200, GO Traffic Mitigation

$2,000 1340-16810-513600, Traffic Signals

$200 1340-16820-524400, Signs and Markings

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. 4928 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF 
AN INTERGOVERNMENTAL AGREEMENT WITH THE 
ARIZONA DEPARTMENT OF TRANSPORTATION (IGA/JPA 
14-0004839-I) FOR THE HIGH INTENSITY ACTIVATED 
CROSSWALK (HAWK) PROJECT IN THE CITY OF 
GLENDALE. 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows:

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 
citizens thereof that the Intergovernmental Agreement between the Arizona Department of 
Transportation and City of Glendale for the High Intensity Activated Crosswalk (HAWK) Project
(IGA/JPA 14-0004839-I) be entered into, which agreement is now on file in the office of the City 
Clerk of the City of Glendale.

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 
directed to execute and deliver said agreement on behalf of the City of Glendale.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
Acting City Manager

iga_adot_hawk.doc



















City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-186, Version: 1

AUTHORIZATION TO ACCEPT THE 2013 REALLOCATION GRANT FROM THE ARIZONA DEPARTMENT OF
HOMELAND SECURITY (AZDOHS) - UNIFIED COMMAND SITUATIONAL ROOM SERVER UPDATE # 130810-04
Staff Contact: Mark Burdick, Fire Chief

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to accept the 2013 Arizona Department of Homeland Security (AZDOHS) Grant Program Award of
reallocated funds # 130810-04 in the approximate amount of $19,317 to be used by the Fire Department to
replace the City’s Emergency Management Unified Command Situational Room server at the Emergency
Operations Center.

Background

These are new grant funds being reallocated to Glendale, obtained from the unused portions of other
agencies’ 2013 Arizona Department of Homeland Security (AZDOHS) Grants.

The purpose of this project is to replace and update the Unified Command Situational Room server. This
project will assist in the coordination of data to support major regional events including the Fiesta Bowl,
College Football Championship, and numerous other special events. This project will replace an old outdated
server. The resource supports critical functions in the regional emergency management system, including
interoperable communications, situation awareness, and resource coordination.

Analysis

The fire department will be receiving $19,317 in grant funds that will fund the purchase of the system server.
The grant performance period is condensed, since it is a reallocation. The performance period ranges from
January 1, 2015 until July 31, 2015. If all documentation is not signed and received by AZDOHS on or before
April 30, 2015, this award is rescinded and the funds will be reallocated.

Previous Related Council Action

Council has accepted grants annually from the AZDOHS since 2003.

Budget and Financial Impacts

There is no financial match required for this award. A specific project account will be established once the
agreement is fully executed.
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RESOLUTION NO. 4929 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE ACCEPTANCE OF FFY 2013
HOMELAND SECURITY GRANT PROGRAM AWARD-
REALLOCATION FROM THE STATE OF ARIZONA, 
ARIZONA DEPARTMENT OF HOMELAND SECURITY, IN 
THE APPROXIMATE AMOUNT OF $19,317 FUNDED UNDER 
THE URBAN AREA SECURITY INITIATIVE FOR THE 
UNIFIED COMMAND SITUATIONAL ROOM SERVER 
UPDATE ON BEHALF OF THE GLENDALE FIRE 
DEPARTMENT. 

WHEREAS, the City of Glendale Fire Department previously submitted an application 
for grant funding to the Arizona Department of Homeland Security (AZDOHS) under the Urban 
Area Security Initiative in the amount of $108,000 for training and equipment purchase for the 
Glendale Fire RRT Program; and

WHEREAS, the original grant was accepted by the Glendale City Council on October 8, 
2013 and the expenditure of the grant funds and additional non-reimbursable funds were 
authorized pursuant to Resolution No. 4729 New Series; and

WHEREAS, the City of Glendale Fire Department submitted an application for 
reallocated grant funding in December of 2014; and

WHEREAS, in January, 2015 AZDOHS awarded the City of Glendale Fire Department 
reallocated grant funding; and

WHEREAS, the City of Glendale Fire Department is seeking for Council to authorize the 
acceptance and expenditure of the reallocated grant funds. 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows:

SECTION 1.  That the City Council of the City of Glendale hereby accepts the FFY 
Homeland Security Grant Program Award-Reallocation (Subgrantee Agreement No. 130810-04)
for the Project entitled “Unified Command Situational Room Server Update” funded under the 
Urban Area Security Initiative in the approximate amount of $19,317 on behalf of the Glendale 
Fire Department.

SECTION 2.  That the Council of the City of Glendale hereby authorizes expenditure of 
these grant funds for the Unified Command Situational Room Server Update project, as more 
fully set forth in the application for reallocated FFY 2013 Homeland Security Grant Program 
funds.



SECTION 3. That the City Manager, or his designee, is hereby authorized and directed to 
execute any and all documents necessary for the acceptance of said grant on behalf of the City of 
Glendale.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
Acting City Manager
r_fire_dohs.doc











































City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-187, Version: 1

AUTHORIZATION TO ACCEPT THE 2013 REALLOCATED GRANT FUNDS FROM THE ARIZONA DEPARTMENT OF
HOMELAND SECURITY - RRT SUSTAINMENT GRANT #130810-03
Staff Contact:  Mark Burdick, Fire Chief

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to accept the 2013 Arizona Department of Homeland Security (AZDOHS) Grant Program Award of
reallocated funds # 130810-03 in the approximate amount of $12,391.

Background

The City of Glendale has been able to leverage city funds with grant funds to enhance first responder
preparedness. Grant funds have been used to purchase safety equipment to protect first responders,
specialized equipment for technical operations, equipment to enhance communication efforts, and
development of preparedness training to enhance prevention and intervention programs. The grant funds
will be used for the Glendale Fire Rapid Response Team (RRT) program.

The mission of the RRT program is to respond to Chemical, Biological, Radiological, Nuclear and Explosives
(CBRNE) incidents utilizing fire, police and emergency operations personnel. The purpose of the RRT is to
mitigate, render safe, and stop criminal acts as quickly as possible to prevent or minimize loss of life or serious
physical injury to the public.

Analysis

The fire department will be receiving $12,391 in grant funds that will assist the RRT program. The funds will
be used to purchase equipment and training for sustainment of the RRT program. The grant performance
period is January 1, 2015 through July 31, 2015. If all documentation is not signed and received by AZDOHS
on or before April 30, 2015, this award is rescinded and the funds will be reallocated.

Previous Related Council Action

Council has accepted grants annually from the AZDOHS since 2003.

Budget and Financial Impacts

There is no financial match required for this award. A specific project account will be established in Fund
1840, the city’s grant fund, once the agreement is fully executed.
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RESOLUTION NO. 4930 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA,
AUTHORIZING THE ACCEPTANCE AND EXPENDITURE OF 
FFY 2013 HOMELAND SECURITY PROGRAM AWARD-
REALLOCATION FROM THE STATE OF ARIZONA, 
ARIZONA DEPARTMENT OF HOMELAND SECURITY, IN 
THE APPROXIMATE AMOUNT OF $12,391 FUNDED UNDER 
THE URBAN AREA SECURITY INITIATIVE FOR PROJECT 
ENTITLED “GLENDALE FIRE RRT-METER LICENSING AND 
MAINTENANCE” ON BEHALF OF THE GLENDALE FIRE 
DEPARTMENT.

WHEREAS, the City of Glendale Fire Department previously submitted an application 
for grant funding to the Arizona Department of Homeland Security (AZDOHS) under the Urban 
Area Security Initiative in the amount of $108,000 for training and equipment purchase for the 
Glendale Fire RRT Program; and

WHEREAS, the original grant was accepted by the Glendale City Council on October 8, 
2013 and the expenditure of the grant funds and additional non-reimbursable funds were 
authorized pursuant to Resolution No. 4729 New Series; and

WHEREAS, the City of Glendale Fire Department submitted an application for
reallocated grant funding in December of 2014; and

WHEREAS, in January, 2015 AZDOHS the City of Glendale Fire Department 
reallocated grant funding; and

WHEREAS, the City of Glendale Fire Department is seeking for Council to authorize the 
acceptance and expenditure of the reallocated grant funds. 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows:

SECTION 1.  That the City Council of the City of Glendale hereby accepts the FFY 2013 
Homeland Security Grant Program Award-Reallocation (Subgrantee Agreement Number 
130810-03) for the project entitled, “Glendale Fire RRT-Meter Licensing and Maintenance” 
funded under the Urban Area Security Initiative in the approximate amount of $12,391 on behalf 
of the Glendale Fire Department. 

SECTION 2. That the City Council of the City of Glendale hereby authorizes expenditure 
of these grant funds for the RRT Meter Licensing and Maintenance project, as more fully set 
forth in the application for reallocated FFY 2013 Homeland Security Grant Program funds. 



SECTION 3. That the City Manager, or his designee, is hereby authorized and directed to 
execute any and all documents necessary for the acceptance of said grant on behalf of the City of 
Glendale.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
Acting City Manager

r_fire_dohs meter.doc























































City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-188, Version: 1

AUTHORIZATION TO ENTER INTO A MEMORANDUM OF UNDERSTANDING WITH THE CITY OF PHOENIX TO
PARTICIPATE IN A REGIONAL ASSISTANCE TO FIREFIGHTERS GRANT
Staff Contact: Mark Burdick, Fire Chief

Purpose and Recommended Action
This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into a Memorandum of Understanding (MOU) with the City of Phoenix to participate in a
regional Federal Emergency Management Agency (FEMA) Assistance to Firefighters Grant (AFG) for training
purposes.

Background

The City of Phoenix Fire Department has applied for a regional grant through the FEMA AFG Program, in the
amount of $585,537, to provide eighty hours of Incident Safety Officer System (ISOS) training to 50 personnel.
If awarded this grant, the City of Phoenix will provide this training to the agencies of Buckeye, Glendale,
Scottsdale and Tempe. As a pre-award condition of this grant, FEMA requires that each participating agency
provide an MOU acknowledging their participation in this grant.

Phoenix will solely fund the fifteen percent local match requirement and the cost of $95 per regional
attendee. Glendale will make appropriate scheduling arrangements to allow eligible fire department
personnel to attend.

Community Benefit/Public Involvement

This grant will provide 80 hours of additional safety officer training to eligible members of the fire
department. The training focuses on fire ground tactics, strategies and safety which can help prevent
firefighter and civilian injuries and/or deaths on the fire ground.
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RESOLUTION NO. 4931 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING 
AND DIRECTING THE ENTERING INTO OF A MEMORANDUM 
OF UNDERSTANDING WITH THE CITY OF PHOENIX 
ADMINISTERED BY ITS FIRE DEPARTMENT FOR INCIDENT 
SAFETY OFFICER SYSTEM (ISOS) TRAINING FOR GLENDALE 
FIREFIGHTERS.

WHEREAS, the City of Phoenix Fire Department (“Phoenix”) has applied for a Federal 
Emergency Management Agency Assistance to Firefighters Grant, which if awarded will provide 80 
hours of ISOS training for 50 attendees from the Glendale Fire Department; and 

WHEREAS, the grant will allow Phoenix to provide the ISOS training to Glendale attendees 
without payment of tuition costs and without contribution of the 15% local match required by the 
grant; and

WHEREAS, ISOS training will provide important and necessary emergency training for 
Glendale Fire Department employees; 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows:

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the citizens 
thereof that the Memorandum of Understanding (“MOU”) with the City of Phoenix administered by 
the Phoenix Fire Department for Incident Safety Officer System Training be entered into, which 
MOU is now on file in the office of the City Clerk of the City of Glendale.

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and directed 
to execute and deliver said MOU on behalf of the City of Glendale.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of Glendale, 
Maricopa County, Arizona, this _____ day of __________________, 2015.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM: REVIEWED BY:

_______________________ _______________________
City Attorney Acting City Manager
iga_mou_isos.doc







City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-197, Version: 1

RESOLUTION TO ADOPT INTERGOVERNMENTAL AGREEMENT WITH ARIZONA GAME AND FISH
DEPARTMENT FOR COMMUNITY FISHING PROGRAM AT BONSALL PARK
Staff Contact: Erik Strunk, Director, Community Services

Purpose and Recommended Action
This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into a new, four-year intergovernmental agreement (IGA) with the Arizona Game and Fish
Department to continue the Community Fishing Program at Bonsall Park.

Background

The “Arizona's Community Fishing Program” is recognized nationally as one of the best in the United States.
Through this program, the Arizona Game and Fish Department stocks 21 designated urban lakes located in 11
different cities with trout, catfish and sunfish. The program is designed to introduce individuals to the joys of
fishing, educate them on state laws and how to safely use bait and tackle equipment used for fishing. It does
so in partnership with participating municipalities and volunteers who donate their time to educate. The
program operates under the premise of "if people can't get out of town to fish, we will bring fish into town for
the people" and is designed to provide convenient, affordable, accessible and fun fishing for anglers of all ages
and abilities.  The people who fish at these lakes are required to have an urban fishing license.

The Arizona Game and Fish Department recently notified the Glendale Community Services Department that
it would like to continue its designation of the one-acre lake located at Bonsall Park as part of its “Arizona’s
Community Fishing Program” beyond the current June 30, 2015 program deadline. The new IGA agreement
would continue the program for an additional four year period, until June 30, 2019.

Analysis

If approved by Council, Glendale Community Services Department would continue to be a member of this
program and partner with the Arizona Game and Fish Department to intensively stock and manage the
Bonsall Park Lake for recreational fishing. Specifically, catchable rainbow trout would be annually stocked in
February and December and channel catfish from April, June and October (catfish stocking will cease from
June 14 through September 15 due to heat stress factors). Sunfish would be stocked once annually, while
other approved fish species will be stocked as necessary to: 1) establish a resident fish population, 2) augment
existing fish populations, 3) maintain a balanced fishery, or 4) improve angler success rates.

In exchange, the City will agree to conduct an information program to inform park users of the Community
Fishing Program and provide “Open to the Public” Sport Fishing Education programs at Bonsall Lake; install
and maintain fishing information station (kiosk with bulletin board) to post current Community Fishing
Program information for the public; and pay to the Arizona Game and Fish Department the sum of $3,364
over the four year term of this proposed IGA. Additionally, the city will continue to monitor and maintain the
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over the four year term of this proposed IGA. Additionally, the city will continue to monitor and maintain the
lake and water quality, regularly remove trash and debris from the lakes and actively control nuisance aquatic
vegetation, excessive or harmful algae blooms, and any aquatic invasive species.

Community Benefit/Public Involvement

Glendale residents and visitors will be able to enjoy a cleaner, more environmentally friendly and regularly
stocked urban lake (catfish, trout, and sunfish) with enhanced lake maintenance protocols and participate in
future educational and community events centered on fishing. In addition, Bonsall Park features a handicap-
accessible fishing plaza, which enhances the program and provides an ideal location for families seeking
enjoyable and economical fishing opportunities. This item was reviewed and approved in concept by the
Parks and Recreation Advisory Commission at its March 9, 2015 meeting.

Budget and Financial Impacts

The only budget and financial impacts to the City will be $3,364 over the next four years in payments as
specified in the IGA with the Arizona Department of Game and Fish.

Cost Fund-Department-Account

$3,364 1000-13040-518200- Parks Maintenance

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. 4932 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORI-
ZING AND DIRECTING THE ENTERING INTO OF AN 
INTERGOVERNMENTAL AGREEMENT WITH THE 
ARIZONA GAME AND FISH COMMISSION FOR THE 
COMMUNITY FISHING PROGRAM.

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows:

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the citizens 
thereof that the Intergovernmental Agreement with the Arizona Game and Fish Commission for 
the Community Fishing Program be entered into, which agreement is now on file in the office of 
the City Clerk of the City of Glendale.

SECTION 2.  That the City Manager and the City Clerk be authorized and directed to 
execute and deliver said agreement on behalf of the City of Glendale.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
Acting City Manager

iga_parks_azgf



INTERGOVERNMENTAL AGREEMENT
BETWEEN THE

ARIZONA GAME AND FISH COMMISSION
AND

THE CITY OF GLENDALE, AZ

Pursuant to A.R.S. § 11-952 et. seq., this Intergovernmental Agreement is made this _____ day 
of                        , 2015, by and through the Arizona Game and Fish Commission 
(“Commission”), and the City of Glendale (“City”).  The terms “Department” and “Director” in 
this Agreement hereinafter refer to the Arizona Game and Fish Department and its Director, 
acting as administrative agent for the Commission.

WHEREAS, the Commission has statewide responsibility for the management of wildlife,
including fish, and the City owns certain park lands, including artificial lakes which it maintains 
for public use as recreation areas; and,

WHEREAS, both entities desire to provide urban sport fishing recreational opportunity to the 
extent such a program is found practical; and,

WHEREAS, the Commission has authority under A.R.S. § 17-231(B)(7) to make agreements 
with other entities for the operation of wildlife facilities and the conduct of related management 
studies, and the City has authority under A.R.S. § 11-931, et seq. to provide recreation through a 
Community Services Department; and,

WHEREAS, the Department acts under the authority of the Commission;

NOW THEREFORE, the Parties agree to conduct a Community Fishing Program, as follows:

AGREEMENT:

The Commission agrees that the Department Shall:

1. Inform the public of the purpose and intent of the Community Fishing Program.  This 
will include coverage in various Department publications, websites, and other outlets 
as well as the media (radio, television, newspapers) to ensure broad coverage.  This 
may include conducting and/or supporting Sport Fishing Education programs (fishing 
clinics) for the general public in cooperation with the City.  Specific scheduling 
information about Department-sanctioned programs will be provided to the City as 
soon as possible.

2. Make recommendations to the Commission pertaining to license requirements and 
bag and possession limits specific to the designated Community Fishing waters
herein.

3. Issue Community Fishing Licenses and other applicable licenses to individuals and 
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Department-authorized license dealers in the local area and statewide. Licenses will 
also be available from Department offices and online.

4. Under the Department’s “Expansion Strategy”, stock Bonsall Pond with catchable 
rainbow trout in December and February, and channel catfish in October, April, and 
June. Catfish stocking will cease from approximately June 14 through September 15 
due to heat stress factors.  

Stock sunfish (usually bluegill or redear) at least once annually into Bonsall Pond.  
Other approved fish species may be stocked as necessary to: 1) establish a resident 
fish population, 2) augment existing fish populations, 3) maintain a balanced fishery, 
4) improve angler success rates, or 5) provide feature species for anglers.

Adjustments to these stocking schedules and/or species may be required due to 
climatic conditions, fish availability and condition, or lake water quality conditions.

5. Monitor basic water quality and biological indicators as needed to determine if lake 
conditions are suitable for fish stockings.  Provide periodic lake assessment reports to 
the park managers.  Notify the City by phone to the appropriate park management 
staff of any public health or safety concerns found by the Department.

6. For each participating water, design and/or provide one or more Fishing Information 
Stations (kiosks with bulletin board) so that current Community Fishing Program 
information may be posted for the public.  Design and provide Community Fishing 
Program information and regulation signs, and replacements as needed, for all 
primary access points, or mutually agreed-upon locations around each participating 
lake.

7. Conduct periodic angler surveys to ascertain angler effort and harvest, angler 
satisfaction, and performance success of the program. This information will be shared 
with the City when analyses are complete.

8. Enforce Commission rules and regulations and Arizona Revised Statutes, Title 17 
(Game and Fish laws).  Cooperate and coordinate with local law enforcement 
officials, justice courts, and park staff to ensure angler compliance.

9. Provide advice, technical assistance, and guidelines on lake/pond and/or fishery 
management to the City.

10. Work with the city to design and install suitable fish habitats as needed to provide 
adequate cover from predators and spawning habitats.

11. Establish an account to utilize funds paid to the Department by the City for operation 
of this program.
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The City of Shall:

1. Inform park users of the Community Fishing Program and allow “Open to the Public” 
Sport Fishing Education programs at the included waters.  Install and maintain a 
Department-provided Fishing Information Station (kiosk with bulletin board) at each 
lake to post current Community Fishing Program information for the public.  

2. Install the arch support frame(s) for the kiosk(s) and bulletin board(s) at mutually 
agreed-upon locations, and maintain the signage as needed by removing graffiti, and 
notifying the Department of damage to the frame, attached signage, and kiosks. 

3. Make information on the Community Fishing Program available to the public at park 
facilities, on the City website, and other outlets.

4. Provide the Department any necessary keys to locks and/or gates so Department staff 
can gain access to the water(s) for stocking, monitoring water quality, or conducting 
creel surveys. 

5. During Fiscal Years 2016-2017, pay to the Department the sum of $416 per surface 
acre for waters stocked under the Department’s “Expansion Strategy”. Per-Acre rates 
will increase approximately 2.5% for FY18-19, in accordance with the following fee 
schedule:  

Water Area 
(Acres)

Stocking Strategy FY16-17 
Cost/acre

FY16 
Cost

FY17 
Cost

FY18-19 
Cost/acre

FY18 
Cost

FY19 Cost

Bonsall Pond 2.00 Expansion $416 $832 $832 $425 $850 $850 
TOTAL $832 $832 TOTAL $850 $850 

These funds shall be used to defray the cost of program operations, including costs for 
fish required hereunder; Payments made to the Department may be leveraged to 
obtain federal grant funding or other grant funding opportunities.  If this opportunity 
arises, the City will be notified in writing by the Department, and it will be necessary 
to verify that all or a portion of the municipal fees do not originate from federal 
sources.

6. Promptly notify the Department of anticipated and emergency management measures 
that may affect the management and operations of the Community Fishing Program.  
This may include lake and landscape construction or repairs, water supply or aeration 
disruptions, and other activities or occurrences that may affect public health, safety, 
and access to fishing and stocking activities.

7. With assistance from the Department, develop and/or implement lake management 
plans as needed for each water that include operation and maintenance of the lake, the 
sport fishery, and facilities and accommodations for anglers.
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8. Maintain water quality in a manner consistent with all other requirements and 
regulations upon the City.  Regularly remove trash and debris from the lakes.  
Remove and dispose of dead fish in a timely manner and notify the Department CFP 
Manager if there is an unusual amount of dead or dying fish. Actively control 
nuisance aquatic vegetation, excessive or harmful algae blooms, and any aquatic 
invasive species.  

9. Discourage excessive populations and feeding of domestic waterfowl by the public, 
and harass or remove waterfowl as necessary.  Discourage populations of fish-eating 
aquatic birds (i.e., cormorants and herons) through park landscape management and 
other permissible techniques. Allow the Department to conduct Migratory bird 
depredation activities as needed, and as permitted by the U.S. Fish and Wildlife 
Service.

10. For lakes with aeration systems, maintain a fully operational system to support good 
water quality. Ensure that aeration systems or other lake management systems are not 
limiting angler access or use, unless necessary to conduct maintenance or repairs.
Manage and integrate landscape activities to be compatible with the maintenance of 
good lake water quality.

11. To the extent possible, assist in the enforcement of State, City and Park codes, rules, 
regulations and laws (including ARS Title 12 and Title 17 Game and Fish Laws), as 
applicable. Assist the Department in the enforcement of fishing laws by reporting 
violations or suspected violations to the Department Operation Game Thief hotline 
(1-800-352-0700), by verbal warnings, and by citations as necessary to achieve 
compliance goals.

12. Provide and maintain angler access to shoreline areas at each water and provide 
suitable shoreline accommodations for angler use year round.

13. Provide access to the waters so that Sport Fishing Education contractors, Department 
personnel, and volunteer instructors may conduct Sport Fishing Education programs 
at no charge to the Department.

14. Provide suitable park and lake access to allow for the yearlong stocking of fish using 
large, heavy vehicles by the Department and their fish contractors at the waters.

The Parties Mutually Agree To:

1. Work in harmony for the common purpose of managing a Community Fishing 
Program.  Encourage a united and professional approach by personnel of both Parties
in seeking solutions to problems and challenges that may arise in fish and angler 
management programs.

2. Department and City staff shall meet annually or as needed to discuss issues, 
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operations and maintenance, planning, budgeting, and other activities relating to park 
management and the Community Fishing Program, to review accomplishments and to 
develop and prioritize activities for the coming year. 

3. Cooperate and exchange biological, management and other information useful in the 
effective operation of a Community Fishing Program.

4. Seek to obtain funding opportunities for projects that: 1) create, enhance, or restore 
fish habitat, water quality, or angler access; or 2) increase or enhance recreational 
angling opportunity.  These funds may be transferred directly, or through 
reimbursement, to the City.  Funding availability through the Department is uncertain, 
but may include support through the Sport Fish Restoration Federal Assistance 
Program, State Wildlife Grant Program, Arizona Heritage Fund, or other sources.  To 
provide for the future transfer of special funds, the Parties agree to enter into mutually 
acceptable collection agreements.  Future agreements will be developed within the 
framework of this Intergovernmental Agreement, and applicable grant and agreement 
requirements are to be approved by agency directors.

General Provisions:

1. Effective Date and Duration.  This Agreement shall not be in effect until signed by all 
Parties hereto.  Unless terminated earlier by operation of the terms of this Agreement, 
or by agreement of the Parties in writing, this four (4) year Agreement will terminate 
on June 30, 2019.

2.Termination Generally.  Either Party may terminate this Agreement upon sixty (60) 
days' written notice to the other Party.  Upon termination, all work performed 
pursuant to this Agreement will cease, and all unencumbered monies deposited for 
use by the Department will be returned to the City.

3.Notices.  All written notices concerning this Agreement shall be delivered in person 
or sent by certified mail, return receipt requested, or first class mail, postage 
prepaid, to the Parties as follows: 

A. City of Glendale
Paul King, CPRP
Parks & Recreation Manager
5970 W. Brown Road
Glendale, AZ 85302

B. To the Department:
Mr. Chris Cantrell
Arizona Game and Fish Department
5000 West Carefree Highway
Phoenix, Arizona 85086
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4. Non-discrimination.  In carrying out the terms of this Agreement, the Parties agree to 
comply with Executive Order 99-4 prohibiting discrimination in employment, the 
provisions of which are incorporated herein by reference.

5. Audit.  Pursuant to A.R.S. § 35-214 all books, accounts, reports, files, electronic data, 
and other records relating to this Agreement shall be subject at all reasonable times to 
inspection and audit by the State of Arizona for five (5) years after completion of this 
Agreement.

6. Arbitration.  To the extent required pursuant to A.R.S. § 12-1518, and any successor 
statutes, the Parties agree to use arbitration, after exhausting all applicable 
administrative remedies, to resolve any dispute arising under this Agreement, where 
not in conflict with Federal Law, with each Party to bear its own attorney’s fees and 
costs.

7. Termination for Conflict of Interest.  This Agreement is subject to termination
pursuant to A.R.S. § 38-511.

8. Termination for Non-Availability of Funds.  Every obligation of the Parties under this 
Agreement is conditioned upon the availability of funds appropriated or allocated for 
the payment of such obligation.  If funds for the continuance of this Agreement are 
not allocated or are not available, this Agreement shall terminate automatically on the 
date of expiration of funding.  In the event of such termination, the Parties shall incur 
no further obligation or liability under this Agreement other than for payment of 
services rendered prior to the expiration of funding.

9. Other Agreements.  This Agreement in no way restricts either Party from participating 
in similar activities with other public or private agencies, organizations, or 
individuals.

10. Compliance with Applicable Law.  All work performed pursuant to this Agreement 
shall be in compliance with all applicable state and federal laws and regulations.

11. Severability.  In the event that any provision of this Agreement or portion thereof is 
held invalid, illegal, or unenforceable, such provision or portion thereof shall be 
severed from this Agreement and shall have no effect on the remaining provisions of 
this Agreement, which shall remain in full force and effect.

12. Illegal Immigration.  The Parties agree to comply with Executive Order 2005-30, 
“Ensuring Compliance with Federal Immigration Laws by State Employers and 
Contractors,” the provisions of which are hereby incorporated by reference.

13. Employer-Employee Relationship.  It is not intended by this Agreement to, and 
nothing contained in this Agreement shall be construed to, create any partnership, 
joint venture or employment relationship between the Parties or create any employer-
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employee relationship between City and any State employee, or between State and 
any City employee.  Neither Party shall be liable for any debts, accounts, obligations 
or other liabilities whatsoever of the other, including (without limitation) the other 
Party’s obligation to withhold Social Security and income taxes for any of its 
employees.

14. Indemnity.  Each Party (as “indemnitor”) agrees to indemnify, defend, and hold 
harmless the other Party (as “indemnitee”) from and against any and all claims, 
losses, liability, costs, or expenses (including reasonable attorney’s fees, hereinafter 
collectively referred to as ‘claims’) arising out of bodily injury of any person 
(including death) or property damage, but only to the extent that such claims which 
result in vicarious/derivative liability to the indemnitee, are caused by the act, 
omission, negligence, misconduct, or other fault of the indemnitor, its officers, 
officials, agents, employees, or volunteers.

15. This Agreement constitutes the entire agreement between the Parties pertaining to the 
subject matter hereof and correctly sets forth the rights, duties and obligations of each 
to the other as of its date.  All prior or contemporaneous agreements and 
understandings, oral or written, are hereby superseded and merged herein.  The 
provisions hereof may be abrogated, modified, rescinded, or amended in whole or in 
part only by mutual written consent executed by the Parties.
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CITY OF GLENDALE

By:                   
   Richard A. Bowers Date

     Acting City Manager                             

ATTEST:        
                 Pam Hanna

           City Clerk       

APPROVAL OF THE CITY ATTORNEY:

I have reviewed the above-referenced Intergovernmental Agreement between the City and the 
Arizona Game and Fish Commission and declare this Agreement to be in proper form and within 
the power and authority granted to the City of Glendale under the laws of the State of Arizona.

Dated this    day of            , 2015    
           Michael D. Bailey

       City Attorney

ARIZONA GAME AND FISH COMMISSION

By:                         
         Larry D. Voyles Date
         Secretary to the Commission and
         Director, Arizona Game and Fish Department

APPROVAL OF THE ARIZONA GAME AND FISH COMMISSION ATTORNEY:

I have reviewed the above-referenced Intergovernmental Agreement between the City of 
Glendale, Arizona and the Arizona Game and Fish Commission and declare this Agreement to be 
in proper form and within the power and authority granted to the Arizona Game and Fish 
Commission under the laws of the State of Arizona.

Dated this    day of            , 2015 _______________________________
Jim Odenkirk, Attorney

     Arizona Game and Fish Commission



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-198, Version: 1

RESOLUTION APPROVING THE 2015 PUBLIC HOUSING AGENCY FIVE YEAR AND ANNUAL PLAN
Staff Contact: Erik Strunk, Director, Community Services

Purpose and Recommended Action
.Recommendation
This is a request for City Council to waive reading beyond the title and adopt a resolution approving the City of
Glendale’s 2015 Public Housing Agency Five Year and Annual Plan (hereafter the “PHA Plan”), and authorize
the submission of the PHA Plan to HUD no later than April 17, 2015.

Background

Federal regulation requires that all housing authorities have a PHA Plan, and that the PHA Plan be updated
and submitted to HUD annually. The PHA Plan includes the PHA Five-Year and Annual Plan (form HUD 50075),
Public Housing Admissions and Continued Occupancy Policy, Section 8 Administrative Plan, and Violence
Against Women Act Addendum.  The 2015 PHA Plan is a Five Year and Annual Plan.

Changes to the PHA Plan are dictated by federal regulation or involve local discretion. All changes have been
reviewed and approved by the City Attorney’s Office and the members of the Council-appointed Community
Development Advisory Committee (CDAC).

Analysis

The PHA Plan provides basic information regarding the Section 8 Housing Choice Voucher and Conventional
Public Housing Programs that provide rental assistance for low and very low-income families who may
otherwise live in substandard housing, or would be homeless. The key substantive changes, as required by
the Federal Government, would include:

· Eligibility, Selection and Admission Policies: No inquiries shall be made about a person’s actual or
perceived sexual orientation or gender identity or expression, unless used to determine the number of
bedrooms for which a household may be eligible or for any other Federal report requirements.
Additionally, a new definition of family now includes “equal access regardless of actual or perceived sexual
orientation, gender identity or marital status” in the City’s Section 8 Administrative Plan and Public
Housing Admissions and Continued Occupancy Policy. There is also clarification regarding family income
levels for eligibility to public housing; elaboration on the HUD definition of homelessness; and a new
definition of the term “extremely low income”.

· Rent Determination: New methodologies will be used to determine utility allowance calculation; the
calculation of flat rents; new income exclusion categories; repayment agreements; annual income
determination; and adding additional persons to an assisted household.
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· Operation and Management: There will be new declarations providing clarity to potential participants
regarding fraud, translation services, security deposit assistance, occupancy standards, criminal
background checks, housing quality standards, termination notices, and clarification on informal reviews
and hearings.

· Pets: The Community Housing Division is providing clarity in its lease contracts, policies and
procedures with respect to the regulation of animals in its public housing units. Service animals will be
subject to all local, county, state and federal laws.

· Violence Against Women Act (VAWA): Program guidelines were updated to reflect the policies and
procedures of the Glendale Police Department regarding victims of domestic violence, dating violence,
sexual assault, or stalking.

On February 19, 2015, the Glendale Community Housing Division presented the PHA Plan to the Community
Development Advisory Committee (CDAC) and a public hearing was conducted. The CDAC unanimously
recommended the PHA Plan for approval by City Council, with no suggested changes to the proposed Plan.
No members of the public attended the public hearing.

Community Benefit/Public Involvement

The City Council last approved the City of Glendale’s PHA Plan on March 25, 2014.

The Glendale Community Housing Division solicited input from staff, program participants, and the general
public on any proposed revisions or modifications to the PHA Plan during a 45-day public comment period,
which began on January 1, 2015. The public comment period and public hearing on the PHA Plan was posted
in the Glendale Star, was available for review at the Glendale Community Housing administrative office, and
was also posted on the City’s web site.  The Plan was also submitted to the City Clerk for public access.

Budget and Financial Impacts

There are no costs associated with the PHA Plan review, approval, and submission process.

Submitting the PHA Plan to HUD allows the City’s Community Housing Division to continue to receive federal
funds for rental assistance payments. The Community Housing Division pays over $11 million in Section 8
rental assistance payments annually to Glendale landlords. All Glendale landlords who participate in the
Section 8 Housing Choice Voucher program are required to have a current City of Glendale privilege sales tax
license.
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RESOLUTION NO. 4933 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, APPROVING THE CITY OF 
GLENDALE’S 2015 PUBLIC HOUSING AGENCY PLAN AND 
AUTHORIZING THE SUBMISSION OF THE 2015 PUBLIC 
HOUSING PLAN TO THE U.S. DEPARTMENT OF HOUSING AND 
URBAN DEVELOPMENT.

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows:

SECTION 1.  That the City Council hereby approves the City of Glendale’s 2015 Public Housing 
Agency Plan and authorizes the submission of the 2015 Public Housing Agency Plan to the U.S 
Department of Housing and Urban Development. The 2015 Public Housing Agency Plan is an annual 
plan for fiscal year 2015, and five-year plan submission for 2015-2019.  The 2015 Public Housing 
Agency Plan is now on file in the office of the City Clerk and copies are available for review/inspection 
at the following locations:

 Community Housing Administration Office
6842 North 61st Avenue, Glendale, Arizona

 City of Glendale website:
www.glendaleaz.com/housing

SECTION 2. That the City Manager or his designee are hereby authorized and directed to 
execute and submit the 2015 Public Housing Agency Plan, and execute any and all agreements and 
documents necessary as long as the action is consistent with the approved 2015 Public Housing Agency 
Plan.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of Glendale, 
Maricopa County, Arizona, this _____ day of __________________, 2015.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
Acting City Manager

r_comm housing_agency.doc



_____________________________________________________________________________ 

Revised 7/13/06                                                                                                 Form HUD-50075 8/2006 

PHA 5-Year and 

Annual Plan 

U.S. Department of Housing and Urban 

Development 

Office of Public and Indian Housing 

OMB No. 2577-0226 

Expires 8/30/2011  

 
1.0 

 

PHA Information 

PHA Name: _City of Glendale, Arizona Community Housing Division______________________________________ PHA Code: 
___AZ003____________ 

PHA Type:       Small                   High Performing                         Standard                      HCV (Section 8) 

PHA Fiscal Year Beginning: (MM/YYYY): ___07/01/2015____  
 

2.0 

 

Inventory (based on ACC units at time of FY beginning in 1.0 above) 

Number of PH units: _____155____________                                  Number of HCV units: ____1054_________ 
  

3.0 

 

Submission Type 

 5-Year and Annual Plan                   Annual Plan Only                 5-Year Plan Only   

4.0 

 
PHA Consortia                                      PHA Consortia: (Check box if submitting a joint Plan and complete table below.) 

 

Participating PHAs  
PHA  

Code 

Program(s) Included in the 

Consortia 

Programs Not in the 

Consortia 

No. of Units in Each 
Program 

PH HCV 

PHA 1:       

PHA 2:      

PHA 3:      

5.0 

 

5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update. 

 

5.1 Mission.  State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely low income families in the PHA’s 

jurisdiction for the next five years:  

 
Glendale Community Housing is responsible for providing safe, decent and affordable housing for eligible Glendale residents who would otherwise 

live in substandard housing, or would be homeless. 

 

5.2 

 

Goals and Objectives.  Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income and very 
low-income, and extremely low-income families for the next five years.  Include a report on the progress the PHA has made in meeting the goals 

and objectives described in the previous 5-Year Plan.   

Goal: Provided funding exists, maximize the current level of affordable housing for as many low-income, very low-income, and extremely low-

income eligible families as possible by maximizing voucher usage. 

Objective:  Maintain Unit Months Leased or Housing Assistance Payment subsidy at 98%-100% of available vouchers or budget authority. 

Objective:  Work to collect HAP overpayments and fraud recovery.    

Goal: Continue to provide an improved living environment.  

Objective:  Complete inspections on all Section 8 and Public Housing units annually and when otherwise deemed necessary.  
Objective:  Continue to partner with City Public Safety to provide ongoing police support and presence, to continue to lower crime rates in the 

rental communities.    
Objective: Continue to modernize Public Housing units as funding becomes available.  

Goal: Partner with and educate landlords to maximize effectiveness of the Section 8 program.   

Objective: Work with landlords to educate them on successful landlord practices.  

Goal:  Work toward making Public Housing properties as energy efficient and environmentally friendly as possible. 

Objective:  Educate tenants on appropriate water savings and energy savings.  
Objective:  Continue to replace aging HVAC units, windows and doors with more efficient products as funding becomes available.   

Goal:  Ensure equal opportunity and affirmatively further fair housing.   

Objective:  Continue to use preferences for application/wait list process for elderly and disabled applicants.    

Objective:  Refer Section 8 families to Community Legal Services for issues brought to our attention.   
Objective: Track those individuals needing translation services to ensure access to programs is not hindered due to language barriers. 
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PHA 5-Year (FY 2015-2019) and Annual Plan (FY 2015) 

Addendum A 
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6.0 

 

PHA PLAN UPDATE 

 

See the Memorandum (Attachment A) detailing the modifications to the PHA Plan for Fiscal Year beginning July 1, 2015. 

 

(a) Identify all  PHA Plan elements that have been revised by the PHA since its last Annual Plan submission:   

 

Modifications to the   2015 Agency Plan affect the following Plan elements: 

 

Element #1 - Eligibility, Selection, Admissions Policies  

Element #2 - Financial Resources 

Element #3 - Rent Determination 

Element #4 - Operations and Management 

Element #9 – Pets (Public Housing only) 

Element #11 - Fiscal Year Audit 

Element #13 – Violence Against Women Act (VAWA) 

 

OTHER 

Declaration of Trust (DOT).  The DOT is not a required part of the Plan template.  Glendale Housing (AZ003) certifies compliance with 
federal DOT requirements to execute and record a current DOT.   

(b)  Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan.  For a complete list of 

PHA Plan elements, see Section 6.0 of the instructions.  
 

The PHA 5 Year and Annual Plan may be obtained on the City of Glendale, Arizona website at www.glendaleaz.com, and at the Glendale 
Community Housing Administrative Offices located at 6842 N.61st Avenue, Glendale, Arizona. 

 

 

7.0 

 

 

Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership 

Programs, and Project-based Vouchers.  Include statements related to these programs as applicable.   N/A 
 

8.0 

 

Capital Improvements.  Please complete Parts 8.1 through 8.3, as applicable. 

In accordance with Federal Register, Public Housing Capital Fund Program; Final Rule, published October 24, 2013, the Capital Fund program has 
been “de coupled” from the PHA Plan process.  See HUD form 50075.2 approved by HUD on April 15, 2014. 

 

8.1 

 

 

Capital Fund Program Annual Statement/Performance and Evaluation Report.  As part of the PHA 5-Year and Annual Plan, annually 

complete and submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and 
open CFP grant and CFFP financing. 

In accordance with Federal Register, Public Housing Capital Fund Program; Final Rule, published October 24, 2013, the Capital Fund program has 

been “de coupled” from the PHA Plan process.  See HUD form 50075.2 approved by HUD on April 15, 2014. 

 

8.2 

 

 

Capital Fund Program Five-Year Action Plan.  As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund 

Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add latest year 
for a five year period).  Large capital items must be included in the Five-Year Action Plan.  

In accordance with Federal Register, Public Housing Capital Fund Program; Final Rule, published October 24, 2013, the Capital Fund program has 

been “de coupled” from the PHA Plan process.  See HUD form 50075.2 approved by HUD on April 15, 2014. 

 

8.3 

 

 

Capital Fund Financing Program (CFFP).   
 Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to 

finance capital improvements.  N/A 

http://www.glendaleaz.com/


City of Glendale (AZ003) 

PHA 5-Year (FY 2015-2019) and Annual Plan (FY 2015) 

Addendum A 

Page 3 

 

 

9.0 

 

 

 

 

 

Housing Needs.  Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available 

data, make a reasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income families who reside in 

the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and 
other families who are on the Public Housing and Section 8 tenant-based assistance waiting lists. The identification of housing needs must address 

issues of affordability, supply, quality, accessibility, size of units, and location.  

 
The City of Glendale owns and operates 155 Public Housing units, and there are1054 baseline vouchers allocated for the Section 8 Housing Choice 

Voucher program.  Currently there are 856 families on the waiting list for the Section 8 program, and 651 families on the waiting list for the 
Conventional Public Housing program. 

 

According to the Analysis of Impediments to Fair Housing, 2010, hereafter Analysis, 16.1% of the Glendale population is in the very-low income 
category, 11.1% fell into the low-income category, and 20.2% fell into the moderate income category.  Those with highest poverty rate in Glendale 

at 30%, are female head of household families with no spouse present, compared to 10% married-couple families. 

 

According to the Strategic Housing Study, hereafter, Study, of those living in poverty in Glendale, 26% are renters; 72% of renters living in poverty 

are families, and the rest are living alone or with unrelated persons.  Of the renter households in Glendale who live below the poverty line, 15% 

receive Social Security Income and have housing needs.  28% of those living in poverty have a disability.   
 

The Study states that based on the median rents for apartments and single family homes, it is estimated that 62% of Glendale renters can afford a 

one-bedroom rental unit.  51% of renters can afford the median priced two-bedroom unit, and only 21% can afford to rent a single-family home.  
Even so, Glendale median rents are low compared to surrounding areas.  According to the U.S. Census 2006 ACS cited in the Study, three bedroom 

units account for 17%, two-bedrooms 39% and 1-bedroom units account for 35% of those units rented in Glendale.  Four-bedroom units account for 

5%, five-bedrooms 1%, and studios, 3%. 
 

According to the Study, the largest gap in affordable housing is most prominent for those renters who earn less than $20,000 annually.  

Affordability is determined when the cost of rent and utilities does not exceed 30% of the household’s annual income.  The renters in this income 
bracket need to pay $450 or less rent and utilities each month to be considered living in affordable housing.  Of the 10,200 renters in Glendale, 

including those who are assisted with Section 8 vouchers, one third is paying affordable rent.  The City of Glendale has approximately 3,700 units 

that are affordable to these renters, which leaves 6,500 households in need of more affordable housing. 
 

According to the most recent U.S. Census Bureau 2011-2013 American Community Survey (DP04), there are 34,510 renter-occupied housing units 

that account for 44% of the total occupied housing units within the City of Glendale.  Of these units, the majority, 35.1%, are 1-person households, 
which is consistent with the majority on the Public Housing wait list at 41%, who are waiting for a one-bedroom unit.  Those two person 

households in Glendale account for 23.1 %, while 28% of those on the Public Housing wait list are waiting for a two-bedroom unit.  Three person 

households account for 15.7% of the renter-occupied units in Glendale, where 22% of those on the Public Housing wait list are waiting for a three 
bedroom unit.  Four or more person households occupy 26% of the renter occupied units in Glendale, but only account for 9% of those on the 

Public Housing wait list.  While it appears that the greatest need of those on the wait lists is one and two bedroom units, it is difficult to compare 
household size of Glendale renters and those on the wait list.  The Census data does not provide information on how many persons occupy each 

bedroom size, and Glendale Community Housing occupancy standards dictate bedroom size for assisted families.  Additionally, Glendale 

Community Housing does not track bedroom sizes for those on the Section 8 wait list; because that is determined during the eligibility process. 
 

The Study found that of those renters who cannot find rental housing in their price ranges, 16- 25% are elderly.  On the Glendale Community 

Housing Section 8 wait list, 9% are elderly and 11% of those on the Public Housing wait list are elderly ( HUD considers elderly those 62 years and 
older, where the U.S. Census and the Study considers the elderly age 65 and older).  Of the disabled population in Glendale, 28% have a disability 

and might also be elderly.  On the Section 8 wait list 12% are disabled, and14% of those on the Public Housing wait list are disabled.  The Study 

concludes that for the majority of these populations, either their housing needs are being met, or they are in housing that exceeds their affordability. 
 

The most prominent race on both the Public Housing and Section 8 wait lists is black at 50% and 47%, respectively.  Glendale’s black population 

accounts for only 11% of the renter-occupied housing units.  Whites come in second on the wait lists at 41% and 45% respectively, with that 
population accounting for 47.4% of the renter-occupied units in Glendale.  The third highest population on the wait lists is Hispanic with 26% on 

the Public Housing wait list and 17% on the Section 8 wait list.  Glendale’s Hispanic population accounts for 36.4% of Glendale’s renter-occupied 

units. 

 

According to the ACS cited in the Study, half of Glendale’s rental units were built before 1980.  More than half of Glendale rental units were built 

between 1970 and 1989. Only 13% of Glendale rental units were built during the 1990s and 14% were built prior to 1950.  14% of Glendale rental 
units built since 2000.  The Strategic Housing Study shows that there are very few census tracts in Glendale with condition issues, with only 0.7% 

units considered substandard because they lack full kitchens and/or plumbing.  Most housing units in Glendale are in good condition. 

 
The Analysis results show that 20% of Glendale residents surveyed felt an obstacle to fair housing is the lack of sufficient quality housing, with 

other obstacles cited being public transportation (20%), insufficient income (23%), race/origin (7%), and disability and/or age (3%).  

Geographically, 68% of those surveyed felt that housing choices were not limited to certain areas or neighborhoods. 
 

Glendale Community Housing continues to market the Section 8 program to landlords across the City of Glendale.  Glendale Community Housing 

ensures that both the Section 8 and Public Housing units comply with HQS an UPCS, and holds landlords and families accountable for non-
compliance.  Glendale Community Housing administers the programs to maximize the funds and units available to families in need of housing.  

Demographically, the population served by the programs closely mirrors that on the wait lists with the exception of the black population, which is 

higher on the wait lists.  The housing needs for the elderly and/or disabled population are being met with a low percentage of those in poverty in 
need of affordable housing. 
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9.1  

 

 

 

Strategy for Addressing Housing Needs.  Provide a brief description of the PHA’s strategy for addressing the housing needs of families in the 
jurisdiction and on the waiting list in the upcoming year.  Note:  Small, Section 8 only, and High Performing PHAs complete only for Annual 

Plan submission with the 5-Year Plan.  

 

CHD will continue the commitment to improve and enhance the physical condition, curb appeal, and site beautification of the current Public 

Housing properties.  Section 8 families will continue to be encouraged to move toward employment and independence from housing assistance into 

market rate rental housing.  Assisting families to achieve independence will help stabilize the community and increase the availability of assisted 
housing to other families on the waiting list.  CHD has adopted admissions policies to support and encourage work, as well as preferences for those 

who are elderly and disabled for both waiting lists.  Glendale Housing continues to meet the Housing Choice Voucher regulatory requirements that 

75% of new admissions for Section 8, and 40% of those new admissions to the Conventional Public Housing program are extremely low income.  
Both programs are administered in accordance with HUD published income limits, which includes extremely low-income families and individuals.   

 

Glendale Housing will continue to open the public housing waiting list for new applicants, and will monitor the Section 8 waiting list and open for 
applicants if numbers decrease due to ongoing admission and lease up of eligible applicants.  

  
 

10.0 

 

 

 

 

 

 

Additional Information.  Describe the following, as well as any additional information HUD has requested.   

 

(a)  Progress in Meeting Mission and Goals.  Provide a brief statement of the PHA’s progress in meeting the mission and goals described in 

the 5- Year Plan.  (Submitted with the 5-Year Plan.)  SEE BELOW  

 
 (b)  Significant Amendment and Substantial Deviation/Modification.  Provide the PHA’s definition of “significant amendment” and “substantial  

      deviation/modification” SEE BELOW 

 

 

  

 

10.0(a)   Progress in Meeting Mission and Goals.  Provide a brief statement of the PHA’s progress in meeting the mission and goals described in 

the 5- Year Plan  

Goal: Provided funding exists, increase the current level of affordable housing for as many very low, low, and moderate income families as possible by 

maximizing voucher usage.  

-  Objective: Provided adequate funding is made available, increase the current level of affordable housing stock and maximize voucher use through 

voucher lease-up efforts and payment standard management. 
Outcome: Given the sequestration and the Great Recession, Glendale Community Housing successfully balanced the use of budget authority with 

units months leased.  Glendale Housing not only successfully managed the programs during the financial down turns, the usage of available HAP 

increased from 88% to 101%, while the unit months leased increased from 95% to 99% over the past five years.  
-In the Conventional Public Housing Program, during this same period, Glendale Community Housing was able to maintain occupancy levels and 

available units while the City of Glendale cut general fund support for operations and maintenance.   

- Objective: Work to collect HAP overpayments due to landlord foreclosures. 
Outcome:  Provided information to clients regarding their rights under the Protecting Tenants at Foreclosure Act.  This information included the 

requirement that Section 8 assisted families notify Glendale Community Housing immediately upon their becoming aware of the foreclosure.  In 

some cases, this made it possible to hold HAP payments timely and avoid having to collect overpaid HAP, or the loss of HAP that is not collectable.  
Monitored foreclosure by working with the Neighborhood Services office who maintained a list of newly foreclosed on properties in Glendale, and 

by tracking the sale dates of foreclosed properties on the Maricopa County website.  Contracted with a collection agency to collect overpaid HAP, a 

process that continues to collect overpaid funds.  Since 2012, Glendale Housing has experienced a drastic decrease in the number of foreclosures, but 
Glendale Housing continues to utilize the collection agency to collect monies owed by both landlords and participant families.  Maintain a list of 

non-compliant landlords who have been sent to collections; will not approve the tenancy request for landlords who refuse to return overpaid funds to 

the Housing Authority.    

 

Goal: Continue to provide an improved living environment.  

- Objective:  Complete HQS on all Section 8 and Public Housing units annually.  
Outcome:   Per PIC, 100% of Section 8 HQS inspections are completed on time.  Abated HAP for those units that did not meet HQS requirements 

by the due date, and issued vouchers to those families whose rental properties were not brought into compliance.  Each Public Housing unit was 
inspected three times annually. The inspections included preventative maintenance and housekeeping.  Glendale Public Housing earned a High-

Performer rating in PHAS score for each of the five years covered by the 2010-2014 Five-Year Plan, including a 95.6% PHAS REAC score during 

fiscal year 2014-15.  

- Objective:  Continue to partner with City Public Safety to provide ongoing police support and presence, to continue to lower crime rates in the rental 

communities.  Complete the Annual safety and security analysis via City’s Homeland Security Plan and PD’s Crime Prevention Team. 
Outcome:  Partnered with the Glendale Police Department to have a law enforcement officer assigned to the Public Housing communities, offering 

assistance with Section 8 families as well.  Implemented a knock-and-talk program where the officer visits new tenants; welcomes them and 

discusses the zero tolerance for crime in the Glendale Public Housing communities.  Capital funds were utilized to improve the security lighting 
around the properties.  Due to City budget constraints and reorganization, the Housing Authority’s ability to complete an annual safety and security 

analysis through the Homeland Security Plan and PD’s Crime Prevention Team was indefinitely placed on hold.  Crime remains low due in large 

part to the aforementioned efforts. Glendale Community Housing tracks and ensures all employees attend the National Incident Management System 
training to ensure they have the basic knowledge required in the event of an emergency.  Emergency preparedness information is provided in the 

Glendale Housing lobby.  

- Objective: Continue to modernize Public Housing kitchens and bathrooms as funding becomes available.  
Outcome:  For the past five years, Glendale Community Housing has successfully applied for and received Community Development Block Grant 

funds that have enabled the Housing Authority to continue with the modernization of bathrooms and kitchens.  Modernization has included new 

sinks, bathtubs, toilets, fixtures, and countertops.  This funding has also afforded Glendale Community Housing with the opportunity to replace 
windows and doors, roofing and grounds xeriscaping, which has improved the aesthetics of the units as well as improved energy efficiency and 

future water usage.  
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Goal: Partner with and educate landlords to maximize effectiveness of the Section 8 program.   

- Objective: Work with landlords to educate them on successful landlord practices.  
Outcome:  Met with Glencroft Retirement Community to educate key staff members about the Section 8 program and serving as a landlord for 

Section 8 assisted families.  As part of the Glendale Police Department’s crime-free presentation to Glendale landlords, Glendale Community 

Housing provided program information to landlords unfamiliar with the Section 8 program and encouraged participation by discussing the 
obligations of assisted families including lease compliance, rent payments, the Housing Authority’s zero tolerance of crime and enforcement of 

family obligations.  Glendale Community Housing also implemented a landlord briefing program where all new Section 8 landlords or those who are 

unfamiliar with their obligations as a Section 8 landlord are required to attend a program briefing to discuss both landlord and tenant obligations 
under the program.  Marketed to non-participating landlords by faxing informational flyers and a “For Rent” form to complete and return to our 

office to be distributed to program participants.  Marketing is done on a quarterly basis and includes multi-family complexes that are in locations that 

assist with deconcentration efforts.  

SEMAP touches on all of our goals.  Glendale Community Housing has received a High-Performer rating in SEMAP score for each of the five years 

covered by the 2010-2014 Five-Year Plan.    
 
Goal:  Work toward making Public Housing properties as energy efficient as possible. 

- Objective:  Educate tenants on appropriate water savings and energy savings.  

Outcome:  Glendale Community Housing provides information to Public Housing residents on the importance of conserving electricity and water, 

and provides tips on how to conserve energy in the quarterly newsletter.  In an effort to maximize energy usage and efficiency, during the 

modernization of the kitchens and bathrooms, Glendale Community Housing purchased low-flow kitchen and bath fixtures and Energy Star rated 

appliances.   

- Objective:  Continue to replace aging HVAC units, windows and doors with more efficient products as funding becomes available.   

Outcome: The Community Development Block Grant enabled Glendale Housing to replace old, low-efficient single-pane windows with energy 

efficient low-e dual pane windows.  The funding also enabled the Housing Authority to purchase better insulated roofing, turbine fans to assist with 
hot air elimination, and energy-efficient metal exterior doors.   

 

Goal:  Do not over lease the Section 8 program. 
- Objective:  Given the unpredictable changes in the economy and tenant income, balance the number of vouchers with the HAP payments within the 

confines of available funding.  

Outcome: Glendale Community Housing was successful in managing the Section 8 program voucher lease up.  Given the challenges of the 
economic downturn and the sequestration during the past five years, Glendale Community Housing has successfully balanced voucher usage and 

budget authority.  Unit months leased averaged 98% over the past five years, while operating within the authorized budget authority.    

 

Goal:  Ensure equal opportunity and affirmatively further fair housing.   

- Objective:  Continue to use preferences for application/wait list process for elderly and disabled applicants.  

Outcome:   Glendale Community Housing has continued to provide preference points for those elderly and disabled applicants on the wait list.  
Glendale Community Housing partnered with a regional prevention initiative to reduce chronic homelessness by providing voucher assistance to five 

Glendale chronically homeless single persons most at risk of premature death.  In addition, Glendale Community Housing partners with the City’s 

Community Revitalization Division and Community Legal Services to educate tenants, landlords, and City staff persons about Fair Housing laws.  
Invitations are sent to all Glendale Section 8 assisted families and Glendale Public Housing residents.   

- Objective:  Refer Section 8 families to Community Legal Services for issues brought to our attention.   

Outcome:  Glendale Community Housing staff continues to refer Section 8 assisted families to Community Legal Services when they feel they need 
legal assistance for housing related issues. 

 

 

 

10.0 (b)  Significant Amendment and Substantial Deviation/Modification.  Provide the PHA’s definition of “significant amendment” and 

“substantial deviation/modification” 

 

Significant Amendment.  A significant amendment and substantial deviation/modification to the 5-Year Plan or Annual Plan includes a major deviation 
from any activity proposed, or policy provided in the agency plan that would affect services or programs provided to residents.  Glendale Community 

Housing will use basic criteria for determining what constitutes a change in programmatic activity significant enough to be classified as a “significant 

amendment” to the 5-Year Plan and Annual Plan.  A change in federal rules or regulations that mandates an alteration in current programmatic operations 
would not be considered a “significant amendment”, but rather a conforming regulatory requirement.  This definition does not include budget revisions, 

changes in organizational structure; or minor policy changes.   

 
Substantial Deviation/Modification.  A substantial deviation/modification from the Housing Authority’s 5-Year plan is defined as any change to the 

overall mission or to the goals or objectives outlined in the Plan.  Changes deemed “Substantial Deviation” must have board approval before 

implementation. 
 

The following criteria are used to determine whether a programmatic change constitutes a “Substantial Deviation/Modification” to the 5-Year and Annual 

Plans.   

 Discretionary changes (changes that are not mandated by regulation) in the Plans or policies of Glendale Community Housing, which 

fundamentally change the mission, goals, objective or plans, and require formal approval of the Board. 

 Discretionary changes of a significant nature to the rent, admissions policies, or the organization of the waiting list. 

 Any change in the planned or use of replacement reserve funds under the Capital Fund that exceeds 20% of the City of Glendale Community 
Housing’s annual budget. 

 Proposed demolition, disposition, homeownership, Capital Fund Financing, development, or mixed finance proposals are considered by HUD 
to be significant amendments to the CFP 5 Year Action Plan. 
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11.0 

 

 
 

 

 

Required Submission for HUD Field Office Review.   In addition to the PHA Plan template (HUD-50075), PHAs must submit the following 
documents.  Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submission is 

encouraged.  Items (h) through (i) must be attached electronically with the PHA Plan.  Note:  Faxed copies of these documents will not be accepted 

by the Field Office. 
 

(a)  Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all  certifications relating 

to Civil Rights) 
(b)  Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only) 

(c)  Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only) 

(d)  Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only) 
(e)  Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAs receiving CFP grants only) 

(f)  Resident Advisory Board (RAB) comments.  Comments received from the RAB must be submitted by the PHA as an attachment to the PHA 

Plan.  PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these recommendations. 
(g)  Challenged Elements 

(h)  Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHAs receiving CFP grants only) 

(i)  Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only) 
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______________________________________________________________________________________________________________________________________ 
                                                                                                                              Page 1 of 3                                                             Instructions form HUD-50075 (2008) 

_______________________________________________________________________________________________________________________________________ 

This information collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to the U.S. Housing Act 

of 1937, as amended, which introduced 5-Year and Annual PHA Plans. The 5-Year and Annual PHA plans provide a ready source for interested parties to locate basic 
PHA policies, rules, and requirements concerning the PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the 

public of the PHA’s mission and strategies for serving the needs of low-income and very low-income families.  This form is to be used by all PHA types for submission 

of the 5-Year and Annual Plans to HUD.  Public reporting burden for this information collection is estimated to average 12.68 hours per response, including the time for 
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD 

may not collect this information, and respondents are not required to complete this form, unless it displays a currently valid OMB Control Number. 

 
Privacy Act Notice.  The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 

12, U.S. Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations.  Responses to the collection of information are 

required to obtain a benefit or to retain a benefit.  The information requested does not lend itself to confidentiality 

________________________________________________________________________________________________________________________ 

Instructions form HUD-50075 
 
Applicability.  This form is to be used by all Public Housing Agencies 

(PHAs) with Fiscal Year beginning April 1, 2008 for the submission of their 

5-Year and Annual Plan in accordance with 24 CFR Part 903.  The previous 

version may be used only through April 30, 2008. 

 

1.0 PHA Information 

Include the full PHA name, PHA code, PHA type, and PHA Fiscal Year 
Beginning (MM/YYYY). 

 

2.0 Inventory 

Under each program, enter the number of Annual Contributions Contract 

(ACC) Public Housing (PH) and Section 8 units (HCV). 

 

3.0 Submission Type 

Indicate whether this submission is for an Annual and Five Year Plan, Annual 

Plan only, or 5-Year Plan only. 

 

4.0 PHA Consortia  
Check box if submitting a Joint PHA Plan and complete the table. 

 

5.0 Five-Year Plan  

Identify the PHA’s Mission, Goals and/or Objectives (24 CFR 903.6).  
Complete only at 5-Year update. 

 

5.1  Mission. A statement of the mission of the public housing agency 
for serving the needs of low-income, very low-income, and extremely 

low-income families in the jurisdiction of the PHA during the years 

covered under the plan. 

 

5.2  Goals and Objectives. Identify quantifiable goals and objectives 

that will enable the PHA to serve the needs of low income, very low-
income, and extremely low-income families.  

 

6.0 PHA Plan Update.  In addition to the items captured in the Plan 
template, PHAs must have the elements listed below readily available to 

the public.  Additionally, a PHA must: 

 

(a)  Identify specifically which plan elements have been revised 

since the PHA’s prior plan submission. 

 

(b) Identify where the 5-Year and Annual Plan may be obtained by 

the public.  At a minimum, PHAs must post PHA Plans, 

including updates, at each Asset Management Project (AMP) 
and main office or central office of the PHA.  PHAs are strongly 

encouraged to post complete PHA Plans on its official website.  

PHAs are also encouraged to provide each resident council a 
copy of its 5-Year and Annual Plan. 

 

 PHA Plan Elements. (24 CFR 903.7) 

 

1. Eligibility, Selection and Admissions Policies, including 

Deconcentration and Wait List Procedures.  Describe 
the PHA’s policies that govern resident or tenant 

eligibility, selection and admission including admission 

preferences for both public housing and HCV and unit 

assignment policies for public housing; and procedures for 

maintaining waiting lists for admission to public housing 
and address any site-based waiting lists. 

 

2. Financial Resources.  A statement of financial resources, 
including a listing by general categories, of the PHA’s 

anticipated resources, such as PHA Operating, Capital and 

other anticipated Federal resources available to the PHA, 
as well as tenant rents and other income available to 

support public housing or tenant-based assistance.  The 

statement also should include the non-Federal sources of 
funds supporting each Federal program, and state the 

planned use for the resources. 

 

3. Rent Determination.  A statement of the policies of the 

PHA governing rents charged for public housing and HCV 

dwelling units.  

 

4. Operation and Management.  A statement of the rules, 

standards, and policies of the PHA governing maintenance  
management of housing owned, assisted, or operated by 

the public housing agency (which shall include measures 

necessary for the prevention or eradication of pest 
infestation, including cockroaches), and management of 

the PHA and programs of the PHA. 

 
5. Grievance Procedures.  A description of the grievance 

and informal hearing and review procedures that the PHA 

makes available to its residents and applicants. 
 

6. Designated Housing for Elderly and Disabled Families.  

With respect to public housing projects owned, assisted, or 
operated by the PHA, describe any projects (or portions 

thereof), in the upcoming fiscal year, that the PHA has 

designated or will apply for designation for occupancy by 
elderly and disabled families.  The description shall 

include the following information:  1) development name 

and number; 2) designation type; 3) application status; 4) 
date the designation was approved, submitted, or planned 

for submission, and; 5) the number of units affected. 

 
7. Community Service and Self-Sufficiency.  A description 

of:  (1) Any programs relating to services and amenities 

provided or offered to assisted families; (2) Any policies 
or programs of the PHA for the enhancement of the 

economic and social self-sufficiency of assisted families, 

including programs under Section 3 and FSS; (3) How the 
PHA will comply with the requirements of community 

service and treatment of income changes resulting from 

welfare program requirements.  (Note:  applies to only 

public housing).   
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______________________________________________________________________________________________________________________________________ 
                                                                                                                              Page 2 of 3                                                             Instructions form HUD-50075 (2008) 

8.   Safety and Crime Prevention.  For public housing only, 

describe the PHA’s plan for safety and crime prevention to 

ensure the safety of the public housing residents.  The 
statement must include:  (i) A description of the need for 

measures to ensure the safety of public housing residents; 

(ii) A description of any crime prevention activities 
conducted or to be conducted by the PHA; and (iii) A 

description of the coordination between the PHA and the 

appropriate police precincts for carrying out crime 
prevention measures and activities. 

 

9. Pets.  A statement describing the PHAs policies and 
requirements pertaining to the ownership of pets in public 

housing. 

 
10. Civil Rights Certification.  A PHA will be considered in 

compliance with the Civil Rights and AFFH Certification 

if: it can document that it examines its programs and 
proposed programs to identify any impediments to fair 

housing choice within those programs; addresses those 

impediments in a reasonable fashion in view of the 
resources available; works with the local jurisdiction to 

implement any of the jurisdiction’s initiatives to 

affirmatively further fair housing; and assures that the 
annual plan is consistent with any applicable Consolidated 

Plan for its jurisdiction. 

 

11. Fiscal Year Audit.  The results of the most recent fiscal 

year audit for the PHA. 

 

12. Asset Management.  A statement of how the agency will 

carry out its asset management functions with respect to 

the public housing inventory of the agency, including how 
the agency will plan for the long-term operating, capital 

investment, rehabilitation, modernization, disposition, and 

other needs for such inventory. 

 

13. Violence Against Women Act (VAWA).  A description 

of:  1) Any activities, services, or programs provided or 
offered by an agency, either directly or in partnership with 

other service providers, to child or adult victims of 

domestic violence, dating violence, sexual assault, or 
stalking; 2) Any activities, services, or programs provided 

or offered by a PHA that helps child and adult victims of 

domestic violence, dating violence, sexual assault, or 
stalking, to obtain or maintain housing; and 3) Any 

activities, services, or programs provided or offered by a 
public housing agency to prevent domestic violence, 

dating violence, sexual assault, and stalking, or to enhance 

victim safety in assisted families. 
 

7.0 Hope VI, Mixed Finance Modernization or Development, 

Demolition and/or Disposition, Conversion of Public Housing, 

Homeownership Programs, and Project-based Vouchers 

 

(a) Hope VI or Mixed Finance Modernization or Development.  

1) A description of any housing (including project number (if 

known) and unit count) for which the PHA will apply for HOPE 

VI or Mixed Finance Modernization or Development; and 2) A 
timetable for the submission of applications or proposals. The 

application and approval process for Hope VI, Mixed Finance 

Modernization or Development, is a separate process. See 
guidance on HUD’s website at: 

http://www.hud.gov/offices/pih/programs/ph/hope6/index.cfm 

 

(b) Demolition and/or Disposition.  With respect to public housing 

projects owned by the PHA and subject to ACCs under the Act: 

(1) A description of any housing (including project number and 
unit numbers [or addresses]), and the number of affected units 

along with their sizes and accessibility features) for which the 

PHA will apply or is currently pending for demolition or 

disposition; and (2) A timetable for the demolition or 
disposition. The application and approval process for demolition 

and/or disposition is a separate process. See guidance on HUD’s 

website at: 
http://www.hud.gov/offices/pih/centers/sac/demo_dispo/index.c

fm 

Note: This statement must be submitted to the extent that 

approved and/or pending demolition and/or disposition has 

changed. 

    
(c) Conversion of Public Housing.  With respect to public 

housing owned by a PHA:  1) A description of any building 

or buildings (including project number and unit count) that 
the PHA is required to convert to tenant-based assistance or 

that the public housing agency plans to voluntarily convert; 

2) An analysis of the projects or buildings required to be 
converted; and 3) A statement of the amount of assistance 

received under this chapter to be used for rental assistance or 

other housing assistance in connection with such conversion.  
See guidance on HUD’s website at: 

http://www.hud.gov/offices/pih/centers/sac/conversion.cfm 

 
(d) Homeownership.  A description of any homeownership 

(including project number and unit count) administered by 

the agency or for which the PHA has applied or will apply 
for approval. 

 

(e) Project-based Vouchers. If the PHA wishes to use the 
project-based voucher program, a statement of the projected 

number of project-based units and general locations and how 

project basing would be consistent with its PHA Plan.  

 

8.0 Capital Improvements.  This section provides information on a PHA’s 

Capital Fund Program.  With respect to public housing projects owned, 

assisted, or operated by the public housing agency, a plan describing the 

capital improvements necessary to ensure long-term physical and social 

viability of the projects must be completed along with the required 
forms.  Items identified in 8.1 through 8.3, must be signed where 

directed and transmitted electronically along with the PHA’s Annual 

Plan submission. 

 

8.1 Capital Fund Program Annual Statement/Performance and 

Evaluation Report.  PHAs must complete the Capital Fund 
Program Annual Statement/Performance and Evaluation Report 

(form HUD-50075.1), for each Capital Fund Program (CFP) to be 
undertaken with the current year’s CFP funds or with CFFP 

proceeds.  Additionally, the form shall be used for the following 

purposes: 

 

(a) To submit the initial budget for a new grant or CFFP;  

 
(b) To report on the Performance and Evaluation Report progress 

on any open grants previously funded or CFFP; and  

 
(c) To record a budget revision on a previously approved open 

grant or CFFP, e.g., additions or deletions of work items, 

modification of budgeted amounts that have been undertaken 
since the submission of the last Annual Plan.  The Capital 

Fund Program Annual Statement/Performance and 

Evaluation Report must be submitted annually.  

 

Additionally, PHAs shall complete the Performance and 

Evaluation Report section (see footnote 2) of the Capital Fund 
Program Annual Statement/Performance and Evaluation (form 

HUD-50075.1), at the following times: 

 

http://www.hud.gov/offices/pih/programs/ph/hope6/index.cfm
http://www.hud.gov/offices/pih/centers/sac/demo_dispo/index.cfm
http://www.hud.gov/offices/pih/centers/sac/demo_dispo/index.cfm
http://www.hud.gov/offices/pih/centers/sac/conversion.cfm


City of Glendale (AZ003) 

PHA 5-Year (FY 2015-2019) and Annual Plan (FY 2015) 

Addendum A 

Page 3 

 

 

______________________________________________________________________________________________________________________________________ 
                                                                                                                              Page 3 of 3                                                             Instructions form HUD-50075 (2008) 

1. At the end of the program year; until the program is 

completed or all funds are expended; 

 
2. When revisions to the Annual Statement are made, 

which do not require prior HUD approval, (e.g., 

expenditures for emergency work, revisions resulting 
from the PHAs application of fungibility); and  

 

3. Upon completion or termination of the activities funded 
in a specific capital fund program year. 

 

 8.2 Capital Fund Program Five-Year Action Plan 

 

PHAs must submit the Capital Fund Program Five-Year Action 

Plan (form HUD-50075.2) for the entire PHA portfolio for the first 
year of participation in the CFP and annual update thereafter to 

eliminate the previous year and to add a new fifth year (rolling 

basis) so that the form always covers the present five-year period 
beginning with the current year.   

 

8.3 Capital Fund Financing Program (CFFP).  Separate, written 
HUD approval is required if the PHA proposes to pledge any 

portion of its CFP/RHF funds to repay debt incurred to finance 

capital improvements.  The PHA must identify in its Annual and 5-
year capital plans the amount of the annual payments required to 

service the debt.  The PHA must also submit an annual statement 

detailing the use of the CFFP proceeds.  See guidance on HUD’s 
website at: 

http://www.hud.gov/offices/pih/programs/ph/capfund/cffp.cfm 

 
9.0 Housing Needs.  Provide a statement of the housing needs of families 

residing in the jurisdiction served by the PHA and the means by which 

the PHA intends, to the maximum extent practicable, to address those 
needs. (Note:  Standard and Troubled PHAs complete annually; Small 

and High Performers complete only for Annual Plan submitted with the 

5-Year Plan). 

 

9.1   Strategy for Addressing Housing Needs.  Provide a description of 

the PHA’s strategy for addressing the housing needs of families in 
the jurisdiction and on the waiting list in the upcoming year.  

(Note:  Standard and Troubled PHAs complete annually; Small 

and High Performers complete only for Annual Plan submitted 
with the 5-Year Plan). 

 

10.0  Additional Information.  Describe the following, as well as any 
additional information requested by HUD: 

 
(a) Progress in Meeting Mission and Goals.  PHAs must 

include (i) a statement of the PHAs progress in meeting the 

mission and goals described in the 5-Year Plan; (ii) the basic 
criteria the PHA will use for determining a significant 

amendment from its 5-year Plan; and a significant 

amendment or modification to its 5-Year Plan and Annual 

Plan.  (Note:  Standard and Troubled PHAs complete 

annually; Small and High Performers complete only for 

Annual Plan submitted with the 5-Year Plan). 

 

(b) Significant Amendment and Substantial 

Deviation/Modification.  PHA must provide the definition 

of “significant amendment” and “substantial 

deviation/modification”.  (Note:  Standard and Troubled 

PHAs complete annually; Small and High Performers 

complete only for Annual Plan submitted with the 5-Year 

Plan.) 

 

 (c)  PHAs must include or reference any applicable memorandum 

of agreement with HUD or any plan to improve performance.  

(Note:  Standard and Troubled PHAs complete annually). 

 

11.0  Required Submission for HUD Field Office Review.  In order to be a 
complete package, PHAs must submit items (a) through (g), with 

signature by mail or electronically with scanned signatures.  Items (h) 

and (i) shall be submitted electronically as an attachment to the PHA 
Plan. 

 

(a) Form HUD-50077, PHA Certifications of Compliance with 
the PHA Plans and Related Regulations 

 

(b) Form HUD-50070, Certification for a Drug-Free Workplace 

(PHAs receiving CFP grants only) 

 

(c) Form HUD-50071, Certification of Payments to Influence 
Federal Transactions (PHAs receiving CFP grants only) 

 

(d) Form SF-LLL, Disclosure of Lobbying Activities (PHAs 

receiving CFP grants only) 

 

(e) Form SF-LLL-A, Disclosure of Lobbying Activities 
Continuation Sheet (PHAs receiving CFP grants only) 

 

(f)  Resident Advisory Board (RAB) comments. 
 

(g) Challenged Elements. Include any element(s) of the PHA 

Plan that is challenged. 
 

(h) Form HUD-50075.1, Capital Fund Program Annual 

Statement/Performance and Evaluation Report (Must be 

attached electronically for PHAs receiving CFP grants 

only).  See instructions in 8.1. 

 

(i)  Form HUD-50075.2, Capital Fund Program Five-Year 

Action Plan (Must be attached electronically for PHAs 

receiving CFP grants only).  See instructions in 8.2. 

 

 

 

http://www.hud.gov/offices/pih/programs/ph/capfund/cffp.cfm


_____________________________________________________________________________ 

Revised 7/13/06                                                                                                 Form HUD-50075 8/2006 

 

 

 

 
ATTACHMENT A 

DETAIL OF SECTION 6 

 

 
 

City of Glendale, Arizona 

Community Housing Division 

(AZ003) 

 

Agency Plan 

 

PHA 5-Year and Annual Plan, HUD-50075 form 

 

5 Year Plan (2015-2019) and Annual Plan for Fiscal Year 2015 
 

The following PHA Plan (Agency Plan) elements have been revised by the City of Glendale, Arizona 

Community Housing Division (PHA) since the last Agency Plan submission: 

 

ELEMENT #2 FINANCIAL RESOURCES 

 

Sources Dollar Amount Comments 

Federal Grants  Estimated – FY2015-2016 
  

- Public Housing Operating Funds $559,845  

- Public Housing Capital Fund $193,954 See Five Year CFP 

- Annual Contrib. for Sec 8 Tenant-
Annual Contrib. for Sec 8 Tenant-Based 
Assist. $0  

a) Housing Assistance Payment $8,075,425  

b)  Administrative Funding $801,296 
Administrative Fee &  
Portability Administrative Fee 

Public Housing Dwelling Rental Income $314,415 
Public Housing Improvements 
& Administrative Costs 

Other Income – City of Glendale $274,269 
Public Housing Improvements 
& Administrative Costs 

Other Income $49,000 Administrative Costs - other 

Portability Income $3,997,000 
Administering Port-in 
Vouchers 

Total Resources $14,265,204 
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ELEMENT #1 ELIGIBILITY, SELECTION AND ADMISSIONS POLICIES 

1) Prohibited and Permissible Inquiries 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 1.0, Fair Housing 

- Section 8 Administrative Plan –  

 Section 1.1, Fair Housing 

Summary 

No inquiries shall be made about a person's actual or perceived sexual orientation or gender identity 

or expression. However, Glendale Community Housing may inquire about a person's sex in order to 

determine the number of bedrooms a household may be eligible for under the occupancy standards 

or to accurately complete HUD's form HUD-50058, Family Report. 

2) Definition of Family 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 8.2, Eligibility Criteria 

- Section 8 Administrative Plan –  

 Section 3.2, Eligibility Criteria 

Summary 

Glendale Community Housing included “equal access regardless of actual or perceived sexual 

orientation, gender identity or marital status” in the FY 2014 PHA Plan, however it is now included 

in the Section 8 Administrative Plan, Section 3.2, Eligibility Criteria and the Conventional Public 

Housing Continued Admissions and Occupancy Policy, Section 8.2, Eligibility Criteria. 

The February 3, 2012, issue of the Federal Register details the final rule on Federal Access to 

Housing in HUD Programs Regardless of Sexual Orientation or Gender Identity.  Glendale 

Community Housing also includes Marital Status.   PIH Notice 2014-20 provides implementing 

guidance on the 2012 Final Rule.  Glendale Community Housing is in compliance with the statute; 

the Admissions and Continued Occupancy Policy (ACOP) and Section 8 Administrative Plan have 

been updated to include the proper language. 

3) Over Income Applicants 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 8.2.C., Eligibility Criteria, Income Eligibility 

Summary 

Glendale Community Housing does not offer Conventional Public Housing units to over-income 

families (24CFR §960.503). 
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4) Homeless Definition (for form HUD-50058, Family Report, Reporting Purposes) 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 24.0, Glossary 

- Section 8 Administrative Plan –  

 Section 29.0, Glossary  

Summary 

Glendale Community Housing includes the HUD homeless definition for form HUD-50058, Family 

Report, reporting purposes: 

An individual or family who lacks a fixed, regular, and adequate nighttime residence, meaning: 

a. An individual or family with a primary nighttime residence that is a public or private place 

not designed for or ordinarily used as a regular sleeping accommodation for human beings, 

including a car, park, abandoned building, bus or train station, airport, or camping ground; or 

b. An individual or family living in a supervised publicly or privately operated shelter 

designated to provide temporary living arrangements (including congregate shelters, 

transitional housing, and hotels and motels paid for by charitable organizations or by federal, 

state, or local government programs for low-income individuals); or 

c. An individual who is exiting an institution where he or she resided for 90 days or less and 

who resided in an emergency shelter or place not meant for human habitation immediately 

before entering that institution; 

or 

Any individual or family who: 

a. Is fleeing, or is attempting to flee, domestic violence, dating violence, sexual assault, stalking, or 

other dangerous or life-threatening conditions that relate to violence against the individual or a 

family member, including a child, that has either taken place within the individual’s or family’s 

primary nighttime residence or has made the individual or family afraid to return to their primary 

nighttime residence; and 

 

b. Has no other residence; and 

 

c. Lacks the resources or support networks, e.g. family, friends, and faith-based or other social 

networks, to obtain other permanent housing. 
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5) Extremely Low Income Definition 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 10.3, Selection from the Waiting List 

 Section 24.0, Glossary 

- Section 8 Administrative Plan –  

 Section 29.0, Glossary  

Summary 

To include the new definition of Extremely Low Income: 

Families whose incomes do not exceed the higher of 30% of the median income for the area (as 

determined by HUD with adjustments for smaller and larger families) or the Federal poverty level, 

except that HUD may establish income ceilings higher or lower than 30% of the median income for 

the area if HUD finds that such variations are necessary because of unusually high or low family 

income (defined at http://www.huduser.org/portal/datasets/il/il14/index.html as extremely low-

income). 

ELEMENT #3 RENT DETERMINATION 

1) Section 8 Utility Allowance Calculation 

- Section 8 Administrative Plan –  

 11.6, Utility Allowance 

Summary 

CHD uses the lower of the appropriate utility allowance for the voucher size or the utility allowance 

amount for the unit size of the unit actually leased by the family.  In accordance with the 2014 

Appropriations Act, CHD will provide a 60-day notice to families affected by this change. 

2) Flat Rent 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 13.4, The Flat Rent 

 Section 15.3, Flat Rents 

Summary 

Includes a utility allowance for Public Housing Flat Rent and annual market study based on the Rent 

Reasonableness methodology to ensure Flat Rents are no less than 80 percent of the local Fair 

Market Rent (FMR) established by HUD.  (PIH Notice 2014-12.) 

  

http://www.huduser.org/portal/datasets/il/il14/index.html
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3) Processing Schedule for Interims for Section 8 Tenant Portion Rent Increase  

- Section 8 Administrative Plan –  

 Section 14.4, Interim Examinations 

 Section 14.5.B., Effective Date of Rent Changes Due to Interim Recertification 

Summary 

If a change in family circumstances or income results in a rent increase and the change is reported 

within 10 days of the change with all required documentation, the adjustment in rent will be made at 

the next annual recertification. 

4) Processing Schedule for Interims for Section 8 Families with Zero Income Reporting Income 

Increase 

- Section 8 Administrative Plan –  

 Section 14.4, Interim Examinations  

 Section 14.5.C., Zero Income Families Reporting Household Income Increases 

Summary 

Change reports for income increase submitted by families previously reporting zero income will be 

processed as received, and the adjustment will be made effective the first day of the second month 

following that in which the change in family income occurred. 

5) Income Exclusions 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 11.2.H.14, Income Exclusions 

- Section 8 Administrative Plan –  

 Section 9.3.H.13, Exclusions From Income 

Summary 

Includes changes to income exclusion categories as set by HUD in the May 20, 2014 Federal 

Register, which adds to, replaces, and clarifies the previously published exclusions: 

 Adds exclusion of any amounts in an “individual development account” as provided by the 

Assets for Independence Act, as amended in 2002 (Pub. L. 107-110, 42 U.S.C. 604(h)(4)), listed 

as exclusion (xxiv); 

 Includes previously omitted exclusion of any allowance paid under the provisions of 38 U.S.C. 

1833(c) to children of Vietnam veterans born with spina bifida (38 U.S.C. 1802-05), children of 

women Vietnam veterans born with certain birth defects (38 U.S.C. 1811-16), and children of 

certain Korean service veterans born with spina bifida (38 U.S.C. 1821)), listed as exclusion 

(xvi); 

 Clarifies the criteria for Section 8 participants for exclusion (viii); and 

 Corrects the timeline of exclusion (xxiii) for settlements payments pursuant to the case entitled 

Elouise Cobell et al. v. Ken Salazar et al.  

 Modifies the exclusion for judgment funds awarded by the Indian National Gaming Commission;  

 Clarifies exclusion from deferred US Department of Veterans Affairs disability benefits;  
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 Compensation received by or on behalf of a veteran for service-connected disability, death, 

dependency, or indemnity compensation as provided by an amendment by the Indian Veterans 

Housing Opportunity Act of 2010; 

 Includes payments from the proceeds of certain Indian Tribal Trust Cases; 

 Major disaster and emergency assistance received by individuals and families under the Robert 

T. Stafford Disaster Relief and Emergency Assistance Act. 

6) Repayment Agreements (Promissory Notes) 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 19.0, Repayment Agreements 

- Section 8 Administrative Plan –  

 Section 23.0, Repayment Agreements 

Summary 

Clarifies that program participants owing $50 or more may enter into a formal repayment agreement.  

Section 8 participants will not be allowed to move until the debt is paid in full.  

Public Housing participants will not be allowed to transfer to Section 8 until the debt is paid in full.   

7) Annual Income Determination 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 11.0, Annual Income 

 Section 15.10, Zero Income/Insufficient Income Reporting 

 Section 24.0, Glossary 

- Section 8 Administrative Plan –  

 Section 9.2, Annual Income 

 Section 31.1, Annual Income, Calculation 

 Section 29.0, Glossary 

Summary 

States CHD will use actual past income based on family-provided documentation required for 

eligibility and ongoing annual recertifications to determine family annual income.  Reported changes 

to income by families will be addressed through change reports and interim examinations. 

8) Adding Persons to an Assisted Household 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 15.6.A., Interim Examinations 

- Section 8 Administrative Plan –  

 Section 14.4.A., Interim Examinations 

Summary 

CHD adds to reasons to consider for adding a person(s) to a household - significant other/partner. 

  



City of Glendale (AZ003) 

PHA 5-Year (FY 2015-2019) and Annual Plan (FY 2015) 

Addendum A 

Page 7 

 

 

 

ELEMENT #4 OPERATIONS AND MANAGEMENT  

1) Fraud in Any Taxpayer-Funded Assistance Program 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 8.3.C.6., Suitability 

- Section 8 Administrative Plan –  

 Section 2.4.K., Obligations of the Participant, Fraud and other Program Violations 

Summary 

CHD is including fraud in any public assistance program funded with taxpayer dollars. 

2) Translation Services 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 3.0, Services for Limited English Persons (LEP) Applicants and Residents 

 7.0, Taking Applications 

- Section 8 Administrative Plan –  

 1.5, Services for Limited English Persons (LEP) Applicants and Participants 

 4.2, Taking Applications 

Summary 

CHD will utilize contract translation services for languages other than English, and will no longer 

allow a friend or family member to translate. 

3) Security Deposit Assistance 

- Section 8 Administrative Plan –  

 5.5, Security Deposit Assistance 

Summary 

Due to changes in HUD funding processes, CHD is removing its option to consider providing 

security deposits for Section 8 families, and will continue to refer families to other agencies. 

4) Occupancy Standards 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 10.2, Assignment of Bedroom Sizes, Criteria for Unit Assignment 

- Section 8 Administrative Plan –  

 6.0, Assignment of Bedroom Sizes  

Summary 

CHD is clarifying its occupancy standards to eliminate misunderstandings.  This is not a policy 

change, but to make the policy clear that the occupancy standard must provide for the smallest 

number of bedrooms needed to house a family without overcrowding, and that the head of household 

will receive one bedroom, however children under the age of four (4) will not qualify for an 

additional bedroom.  
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5) Incoming Portability, Criminal Background 

- Section 8 Administrative Plan –  

 Section 8.3.B.2, Portability Procedures, When CHD is the Receiving Housing Authority 

Summary 

CHD added criminal background checks for incoming portable families, effective July 1, 2012.  

CHD is clarifying the policy regarding termination of assistance.  If the background check results are 

received prior to receipt of the Request for Tenant Approval (RFTA), and the results are negative, 

the family will be denied and given the option to return to their initial Housing Authority.  If the 

background check results are received after receipt of the RFTA and the results are negative, the 

family’s assistance will be terminated in accordance with 24CFR §982.355, PIH NOTICE 2004-12, 

and PIH Notice 2011-3. 

6) Criminal Background Check 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 15.1, Recertifications, General 

- Section 8 Administrative Plan –  

 Section 14.1., Annual Reexamination 

Summary 

CHD reserves the right to perform a criminal background check on any family member, with cause. 

7) Inspections, Local Standards 

- Section 8 Administrative Plan –  

 12.0, Inspection Policies, Housing Quality Standards, and Damages 

Summary 

Housing Quality Standards (HQS) are the HUD minimum quality standards for the Section 8 

Housing Choice Voucher Program.  CHD has additional, and in some cases, higher than the federal 

HQS standards for units on the Glendale Section 8 program.  CHD will include local standards, City 

and county codes, in the inspection process as well as housekeeping standards. 

8) HQS Self-Certification of Certain Failed Items; Landlord Only and Self-Certification Form 

- Section 8 Administrative Plan –  

 Section 12.9.D., Abatement 

 Section 12.10. B, Non-Emergency Fail Items 

 Section 12.10.D., Failure to Self-Certify or Falsification of Certification 

Summary 

CHD will no longer allow Section 8 participant families to self-certify correction of failed inspection 

items. 

 

Section 8 HQS landlord proof of self-certification changed from documentation submittal to self-

certification form submittal. 
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9) Termination Notice 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 21.8, Notice of Termination of Assistance 

- Section 8 Administrative Plan –  

 Section 16.3, Notice of Termination of Assistance 

Summary 

CHD is clarifying its Notice of Termination to include the inclusion of the form HUD 50066, 

Certification of Domestic Violence, Dating Violence, Sexual Assault, Or Stalking, to all negative 

action letters.  This is not a policy change, but adds an additional Section in the Administrative Plan. 

10) Termination Due to a Disabled Family Member 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 21.9, If Termination is Due to a Disabled Family Member 

- Section 8 Administrative Plan –  

 Section 16.4, If Termination is Due To a Disabled Family Member 

Summary 

CHD is including the option of alternative measures to termination of assistance as a reasonable 

accommodation, if the behavior of a family member with a disability is the reason for a proposed 

termination of assistance.  CHD will only consider accommodations that can reasonably be expected 

to address the behavior that is the basis of the proposed termination.  If noncompliance with lease or 

the family obligations continues after the accommodation, assistance will be terminated. 

11) Notice of Termination After Hearing Officer Determination to Uphold for HQS 24-Hour 

Emergency Fail 

- Section 8 Administrative Plan –  

 Section 17.3.L., Informal Hearing for Participants, Immediate Notice of Termination for a 24 

Hour HQS Fail Termination 

Summary 

When a participant family requests an informal hearing for termination of assistance due to non-

compliance with the notice to cure for a 24-hour Emergency HQS failed inspection, CHD will send 

the participant family the hearing officer’s decision along with a 24-hour notice of termination of 

assistance.  The participant family will be contacted by telephone if contact information is available.  

The Hearing Officer’s decision and 24-hour notice of termination of assistance will be sent by first 

class mail and also by certified mail to the last known address.  

12) Informal Review and Informal Hearing 

- Section 8 Administrative Plan –  

 Section 17.2.B, Informal Review for the Applicant, When An Informal Review is Not 

Required 

 Section 17.3.B, Informal Hearing for the Participant, When An Informal Hearing is Not 

Required 

Summary 

CHD clarifies a current policy when the family allows the voucher to expire without requesting an 

extension, to when a review or hearing is not required. 
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ELEMENT #9 PETS 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 18.0., Pet Policy 

Summary 

The City of Glendale continues to retain the authority to regulate animals that are exempt from the 

pet ownership requirements in accordance with federal, state, or local law (federal register Vol. 73, 

No. 208, October 27, 2008).  Service dogs must be licensed and inoculated as required by local laws.  

Service dogs/assistance animals must be spayed or neutered. 

ELEMENT #11 FISCAL YEAR AUDIT 

The Fiscal Year Audit for the Fiscal Year end June 30, 2014 reflects no audit findings for the City of 

Glendale Section 8 Housing Choice Voucher program and the Conventional Public Housing 

Program, or subprograms.  

ELEMENT #13 VIOLENCE AGAINST WOMEN ACT (VAWA) 

- Conventional Public Housing Continued Admissions and Occupancy Policy –  

 Section 10.1.G.6., Preferences 

 Section 12.2, Verification 

 Section 21.3.C., Domestic Violence, Dating Violence, Sexual Assault, or Stalking (Violence 

Against Women Act (VAWA)) 

- Section 8 Administrative Plan –  

 Section 5.2.G.5., Preferences 

 Section 10.2, Verification 

 Violence Against Women Act Addendum to FY 2015 PHA Plan 

Summary 

CHD is removing the requirement that form HUD-50066, Certification of Domestic Violence, 

Dating Violence, Sexual Assault, Or Stalking, be accompanied by a police report, court order, or 

letter from a medical professional.   

 

The Violence Against Women Act Addendum remains consistent with the services offered by the 

City of Glendale Police Department. 

DECLARATION OF TRUST (DOT) 

 

The DOT is not a required part of the Plan template, however until HUD specifies the DOT 

submittal process, CHD shall continue to include it in this memorandum.  In order to continue to 

receive funding for the Capital Fund Program (CFP), CHD certifies compliance with federal DOT 

requirements to execute and record a current DOT. 

Summary 

All Public Housing acquired, developed, maintained, or assisted with funds under the U.S. Housing 

Act of 1937 must have a HUD Declaration of Trust recorded against the property with the local 

Recorder’s Office.  The Declaration of Trust is a legal instrument that grants HUD an interest in 

Public Housing properties for 20 years.  It automatically extends HUD’s financial interest in the 
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properties by one year, every year that the City accepts federal capital funds.  It also provides public 

notice that the property must be operated in accordance with federal Public Housing rules and 

requirements, including the requirement not to convey or otherwise encumber the property unless 

expressly authorized by federal law and/or HUD.  The filing of the Declaration of Trust will ensure 

that the City is in compliance with the Conventional Public Housing program federal regulations, 

and enables the City to remain eligible to receive federal funds for capital improvements, making it 

possible to maintain the City-owned Public Housing rental communities. 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-199, Version: 1

RESOLUTION APPROVING THE CAPITAL FUND ANNUAL STATEMENT/PERFORMANCE AND EVALUATION
REPORT FOR FEDERAL FISCAL YEAR 2015 AND THE UPDATED CAPITAL FUND FIVE-YEAR ACTION PLAN FOR
FEDERAL FISCAL YEARS 2015-2019
Staff Contact: Erik Strunk, Director, Community Services

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution approving the City of
Glendale’s Capital Fund Annual Statement/Performance and Evaluation Report for Federal Fiscal Year 2015
and the updated Capital Fund Five-Year Action Plan for Federal Fiscal Years 2015-2019, and authorize the
submission of these documents to the U.S. Department of Housing and Urban Development (HUD).

Background

Public housing capital funds are used for the modernization and improvements of the City’s three public
housing communities in order to provide Glendale’s families with safe, decent and affordable housing.
Cumulatively, the three public housing communities house 155 low income families. The three facilities are
the Lamar Homes located at West Lamar Road and 61st Avenue (constructed in 1942); the Glendale Homes
located at West Ocotillo Road and 52nd Avenue (constructed in 1952); and the Cholla Vista Apartment
Complex located at 5320 West Maryland Avenue (constructed in 1986). The public housing capital grants are
received from the Federal Government each year and in FY 14-15, the City received $193,954.

In accordance with Federal Law, the City is required to submit a 5-year capital plan and annual
statement/performance report as a condition of receiving actual capital funds from HUD.

Analysis

The “Capital Fund Five Year Action Plan” submittal documents consist of form HUD 50075.1, “Annual

Statement/Performance and Evaluation Report,” and form HUD 50075.2, “Capital Fund Program-Five-Year
Action Plan, hereafter, “2015-2019 CFP Five Year Action Plan.”

On February 19, 2015, Glendale Community Housing presented the 2015-2019 CFP Five Year Action Plan to
the Community Development Advisory Committee (CDAC), and a public hearing was conducted. The CDAC
unanimously recommended the 2015-2019 CFP Five Year Action Plan for approval by City Council, with no
suggested changes.  No members of the public attended the public hearing.

Community Benefit/Public Involvement

The City Council last approved the City of Glendale’s Capital Fund Annual Statement/Performance and
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Evaluation Report for Federal Fiscal Year 2014 and the updated
CFP Five-Year Action Plan for Federal Fiscal Years 2014-2018, on March 25, 2014.

The Glendale Community Housing Division solicited input from staff, program participants, and the general
public on any proposed revisions or modifications to the 2015-2019 CFP Five Year Action Plan, during a 45-day
public comment period, which began on January 1, 2015. The public comment period and public hearing on
the 2015-2019 CFP Five Year Action Plan was posted in the Glendale Star, was available for review at the
Glendale Community Housing administrative office, and was also posted on the City’s web site. The Plan was
also submitted to the City Clerk for public access.

Budget and Financial Impacts

There are no costs associated with the 2015-2019 CFP Five Year Action Plan review, approval and submission
process. Submitting the 2015-2019 CFP Five Year Action Plan to HUD allows the City’s Community Housing
Division to continue to receive federal funds for Public Housing modernization projects.
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RESOLUTION NO. 4934 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, APPROVING AND 
AUTHORIZING SUBMISSION OF THE PUBLIC HOUSING 
AUTHORITY CAPITAL FUND ANNUAL 
STATEMENT/PERFORMANCE AND EVALUATION REPORT FOR 
FEDERAL FISCAL YEAR 2015 AND THE UPDATED CAPITAL 
FUND FIVE-YEAR ACTION PLAN FOR FEDERAL FISCAL YEARS 
2015-2019 TO THE U.S. DEPARTMENT OF HOUSING AND 
URBAN DEVELOPMENT. 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows:

SECTION 1.  That the Public Housing Annual Statement/Performance and Evaluation Report for 
Federal Fiscal Year 2015, and the Capital Fund Program Five-Year Action Plan for Federal Fiscal Years 
2015-2019 is hereby approved. The Five-Year Action Plan is on file in the office of the City Clerk and 
copies are available for review/inspection at the following locations:

 Community Housing Administration Office
6842 North 61st Avenue, Glendale, Arizona

 City of Glendale website:
www.glendaleaz.com/housing

SECTION 2. That the City Manager or his designee is hereby authorized and directed to execute 
and submit the Public Housing Capital Fund Annual Statement/Performance and Evaluation Report and 
the Capital Fund Program Five-Year Plan to the U.S. Department of Housing and Urban Development 
and execute any and all necessary documents as long as the action is consistent with the Public Housing 
Capital Fund Program Five-Year Action Plan for Federal Fiscal Years 2015-2019.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of Glendale, 
Maricopa County, Arizona, this _____ day of __________________, 2015.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
Acting City Manager
r_comm housing_capital.doc



Page1     form HUD-50075.1 (07/2014) 

Annual Statement/Performance and Evaluation Report                                                         U.S. Department of Housing and Urban Development 

Capital Fund Program, Capital Fund Program Replacement Housing Factor and               Office of Public and Indian Housing 

Capital Fund Financing Program                                                                                                                                                                                                      OMB No. 2577-0226                                                                                                                        
 Expires   6/30/2017 
Part I:  Summary 
PHA Name:  

City of Glendale Housing Authority 
Grant Type and Number  

Capital Fund Program Grant No: AZ20P00350115    
Replacement Housing Factor Grant No:        
Date of CFFP:       

FFY of Grant: 2015 

FFY of Grant Approval: 2015 

Type of Grant 

 Original Annual Statement                Reserve for Disasters/Emergencies                                                                  Revised Annual Statement (revision no:      )  

 Performance and Evaluation Report for Period Ending:                                                                                            Final Performance and Evaluation Report  
Line Summary by Development Account Total Estimated Cost Total Actual Cost 1 
  Original Revised2 Obligated Expended 

1 Total non-CFP Funds                         
2 1406 Operations (may not exceed 20% of line 21) 3 $  30,000                   
3 1408 Management Improvements $  10,000                   
4 1410 Administration (may not exceed 10% of line 21) $  10,000                   
5 1411 Audit                         
6 1415 Liquidated Damages                         
7 1430 Fees and Costs                    
8 1440 Site Acquisition                         
9 1450 Site Improvement $  10,000                   
10 1460 Dwelling Structures $179,000                   
11 1465.1 Dwelling Equipment—Nonexpendable                    
12 1470 Non-dwelling Structures                         
13 1475 Non-dwelling Equipment $  11,000                   
14 1485 Demolition                         
15 1492 Moving to Work Demonstration                         
16 1495.1 Relocation Costs                         
17 1499 Development Activities 4                         

 
1 To be completed for the Performance and Evaluation Report.  
2 To be completed for the Performance and Evaluation Report or a Revised Annual Statement.  
3 PHAs with under 250 units in management may use 100% of CFP Grants for operations.  
4
 RHF funds shall be included here.  

 

 

                   

  



Page2     form HUD-50075.1 (07/2014) 

Annual Statement/Performance and Evaluation Report                                                         U.S. Department of Housing and Urban Development 

Capital Fund Program, Capital Fund Program Replacement Housing Factor and               Office of Public and Indian Housing 

Capital Fund Financing Program                                                                                                                                                                                                       OMB No. 2577-0226                                                                                                                       

 Expires 06/30/2017 
Part I:  Summary 
PHA Name: 

City of Glendale 

Housing Authority 
Grant Type and Number  

Capital Fund Program Grant No: AZ20P00350115                        
Replacement Housing Factor Grant No:         
Date of CFFP:       

FFY of Grant:2015 

FFY of Grant Approval: 2015 

Type of Grant 

 Original Annual Statement                                      Reserve for Disasters/Emergencies                                                                         Revised Annual Statement (revision no:       ) 

 Performance and Evaluation Report for Period Ending:                                                                                                                         Final Performance and Evaluation Report 
Line Summary by Development Account Total Estimated Cost Total Actual Cost 1 
  Original Revised 2 Obligated Expended 

18a 1501 Collateralization or Debt Service paid by the PHA                         
18ba 9000 Collateralization or Debt Service paid Via System of Direct 

Payment 

 

                        

19 1502 Contingency (may not exceed 8% of line 20)                         
20 Amount of Annual Grant::  (sum of lines 2 - 19) $250,000                   
21 Amount of line 20 Related to LBP Activities                         
22 Amount of line 20 Related to Section 504 Activities                         
23 Amount of line 20 Related to Security - Soft Costs                         
24 Amount of line 20 Related to Security - Hard Costs                         
25 Amount of line 20 Related to Energy Conservation Measures                         
Signature of Executive Director                                              Date       

 
Signature of Public Housing Director                                           Date       

 
1 To be completed for the Performance and Evaluation Report.  
2 To be completed for the Performance and Evaluation Report or a Revised Annual Statement.  
3 PHAs with under 250 units in management may use 100% of CFP Grants for operations.  
4
 RHF funds shall be included here.  

 

 
 

 

 

 

 

 

 

 

Annual Statement/Performance and Evaluation Report                                                                                                                     U.S. Department of Housing and Urban Development 



Page3     form HUD-50075.1 (07/2014) 

Capital Fund Program, Capital Fund Program Replacement Housing Factor and               Office of Public and Indian Housing 

Capital Fund Financing Program                                                                                                                                                                                                       OMB No. 2577-0226                                                                                                                       

 Expires 06/30/2017 

 
Part II:  Supporting Pages 

PHA Name: City of Glendale Housing Authority Grant Type and Number 

Capital Fund Program Grant No: AZ20P00350115                         

CFFP (Yes/ No): No 

Replacement Housing Factor Grant No:       

 

Federal FFY of Grant: 2015 

Development Number 

Name/PHA-Wide 

Activities  

General Description of Major Work 

Categories 

Development 

Account No. 

Quantity Total Estimated Cost Total Actual Cost Status of Work 

    Original Revised 
1
 Funds 

Obligated
2
 

Funds 

Expended
2
 

 

PHA Wide Operations      1406       $  30,000                         

PHA Wide Management Improvements 1408       $  10,000                         

PHA Wide Administration 1410       $  10,000                         

PHA Wide Landscaping/Tree Trimming/Removal 1450       $  10,000                         

PHA Wide Flooring 1460  $  58,000                         

PHA Wide Electrical Panels / Wiring 1460   $  48,000                         

PHA Wide Plumbing Replacement & Repair 1460   $  23,000                         

PHA Wide Roof Replacement or Repair 1460  $  50,000                         

PHA Wide Maintenance Equipment/Tools 1475       $  11,000                         

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      
1 To be completed for the Performance and Evaluation Report or a Revised Annual Statement. 
2 To be completed for the Performance and Evaluation Report. 

 

 

 

 

 



 

 

Capital Fund Program—Five-Year Action Plan U.S. Department of Housing and Urban Development 

Office of Public and Indian Housing  

OMB No. 2577-0226  

Expires 8/30/2011 

Page 1 of 6 form HUD-50075.2 (4/2008) 

Part I: Summary  
 Glendale Housing AZ003 

 

Locality Glendale / Maricopa County / Arizona X Original 5-Year Plan Revision No: 

A.  
Development Number and 

Name  

AZ003000001 

Work Statement for Year 1 t for Year for Year 1  
FFY  2015 

Work Statement for Year 2 t for Year for Year 1  
FFY  2016 

Work Statement for Year 3 

FFY 2017 

Work Statement for Year 4 

FFY 2018 

Work Statement for Year 5 

FFY 2019 

Annual Statement 
    

B.  Physical Improvements 

Subtotal 

 

$205,000 $190,000 $200,000 $200,000 

C.  Management Improvements  $    5,000 $  15,000 $    3,000 $    3,000 

D.  PHA-Wide Non-dwelling 

Structures and Equipment 
 

 $    5,000 $    7,000 $    7,000 

E.  Administration  $  10,000 $  10,000 $  10,000 $  10,000 

F.  Other      

G.  Operations  $  30,000 $  30,000 $  30,000 $  30,000 

H.  Demolition      

I.  Development      

J.  Capital Fund Financing – 

Debt Service 
 

    

K.  Total CFP Funds  $250,000 $250,000 $250,000 $250,000 

L.  Total Non-CFP Funds      

M.  Grand Total  $250,000 $250,000 $250,000 $250,000 



 

 

Capital Fund Program—Five-Year Action Plan U.S. Department of Housing and Urban Development 

Office of Public and Indian Housing  

OMB No. 2577-0226  

Expires 8/30/2011 

Page 2 of 6 form HUD-50075.2 (4/2008) 

Part II: Supporting Pages – Physical Needs Work Statement(s) 
Work 

Statement for 

Year 1 FFY 

_2015_____ 

Work Statement for Year 

FFY 2016 
2 Work Statement for Year 

FFY 2017 

3  

33:3

3 
  

Development Number/Name 

General Description of Major Work 

Categories 

Quantity Estimated Cost Development Number/Name 

General Description of Major Work 

Categories 

Quantity Estimated Cost 

See Landscape Irrigation Repair & Replace 1 $ 20,000 Bathroom Remodels 

(Tubs/showers/cabinets/sinks/toilets/faucets) 

21 
$ 43,000 

Annual Kitchen Remodels 2 $ 20,000 

Statement Masonry Repair & Replacement 3 $ 10,000 Dwelling Plumbing / Infrastructure 1 $ 29,000 

 Xeriscaping 1 $ 70,000 Site Plumbing / Infrastructure 1 $ 30,000 

 Common Area Maintenance &  

Improvements / Picnic Benches, Tables, 

 BBQ’s 
3 

 
$ 10,000 

Flooring Purchase & Installation 21 $ 25,000 

 Complex Parking Lot Rehab & Concrete & 

Asphalt Repair 
1 $ 40,000 

 
 Sidewalk Repair & Installation 1 $ 25,000 Interior & Exterior Painting 1 $ 23,000 

 Roof Replacement & Repairs 1 $ 50,000    

       

       

       

       

       

       

       

       

       

       

       

Subtotal of Estimated Cost  $205,000  $190,000 



 

 

Capital Fund Program—Five-Year Action Plan U.S. Department of Housing and Urban Development 

Office of Public and Indian Housing  

OMB No. 2577-0226  

Expires 8/30/2011 

Page 3 of 6 form HUD-50075.2 (4/2008) 

Part II: Supporting Pages – Physical Needs Work Statement(s) 
Work 

Statement for 

Year 1 FFY 

__2015____ 

Work Statement for Year 4  Work Statement for Year:5  
FFY 2018 FFY 2019 

Development Number/Name 

General Description of Major Work Categories 

Quantity Estimated Cost Development Number/Name 

General Description of Major Work 

Categories 

Quantity Estimated Cost 

See 
Replace Interior and/or Exterior Doors 60 $ 20,000 

Replace Windows & Screens 200 $ 65,000 

Annual Parking Lot Curbing / Barricades 3 $ 22,000 

Statement Interior and/or Exterior Light Fixtures 80 $   8,000 Repair / paint perimeter walls on all grounds 3 $ 10,000 

 Water Heaters 20 $   6,000 Exterior Dwelling Repairs 35 $ 75,000 

 Appliances 50 $ 40,000 Sidewalk Widening for ADA Accessibility 1 $ 20,000 

 
Unit Upgrade to ADA Accessibility 1 $ 64,000 

Appliances 10 $   8,000 

    

 Heating & Cooling 5 $ 25,000    

 Interior / Exterior Painting 1 $ 37,000    

       

       

       

       

       

       

       

       

       

       

       

Subtotal of Estimated Cost $200,000 Subtotal of Estimated Cost 
$200,000 



 

 

Capital Fund Program—Five-Year Action Plan U.S. Department of Housing and Urban Development 

Office of Public and Indian Housing  

OMB No. 2577-0226  

Expires 8/30/2011 

Page 4 of 6 form HUD-50075.2 (4/2008) 

Part III: Supporting Pages – Management Needs Work Statement(s) 

Work 

Statement for 

Year 1 FFY 

__2015____ 

Work Statement for Year 2  Work Statement for Year: 3  
FFY 2016 FFY 2017 

Development Number/Name 

General Description of Major Work Categories 

Estimated Cost Development Number/Name 

General Description of Major Work Categories 

Estimated Cost 

See     

Annual PHA Wide Management Needs  PHA Wide Management Needs  

Statement General Operations (1406) $ 30,000 General Operations (1406) $ 30,000 

 Coordination & Administration of the CFP Grant (1410) $ 10,000 Coordination & Administration of the CFP Grant (1410) $ 10,000 

 Office Furniture (1470) $   2,000 Computer Software Upgrade, Computers, Printers & Training $ 15,000 

 Office Flooring (1470) $   3,000 Office Equipment & Fixtures (1470) $   5,000 

     

     

     

     

     

     

     

     

     

     

     

     

    

    

Subtotal of Estimated Cost $45,000 Subtotal of Estimated Cost $60,000 



 

 

Capital Fund Program—Five-Year Action Plan U.S. Department of Housing and Urban Development 

Office of Public and Indian Housing  

OMB No. 2577-0226  

Expires 8/30/2011 

Page 5 of 6 form HUD-50075.2 (4/2008) 

Part III: Supporting Pages – Management Needs Work Statement(s) 

Work 

Statement for 

Year 1 FFY 

__2015____ 

Work Statement for Year 4 Work Statement for Year:5  
FFY 2018 FFY 2019 

Development Number/Name 

General Description of Major Work Categories 

Estimated Cost Development Number/Name 

General Description of Major Work Categories 

Estimated Cost 

     

 PHA Wide Management Needs  PHA Wide Management Needs  

See General Operations (1406) $ 30,000 General Operations (1406) $ 30,000 

Annual Coordination & Administration of the CFP Grant (1410) $ 10,000 Coordination & Administration of the CFP Grant (1410) $ 10,000 

Statement Employee Training (1408) $   3,000 Upgrade Shop & File Room Security (1470) $ 10,000 

 Maintenance Equipment (1475) $  7,000   

     

     

     

     

     

     

     

     

     

     

     

     

    

    

Subtotal of Estimated Cost $50,000 Subtotal of Estimated Cost $50,000 

 

 



 

 

Capital Fund Program—Five-Year Action Plan U.S. Department of Housing and Urban Development 

Office of Public and Indian Housing  

OMB No. 2577-0226  

Expires 8/30/2011 

Page 6 of 6 form HUD-50075.2 (4/2008) 

2015 CFP Submission 

 

Additional Criteria for the Glendale Community Housing Division (CHD)  

Capital Fund Five Year Action Plan 

 

 

 

 

Status of Environmental Reviews –  

 

Environmental Reviews have been completed for all Glendale Public Housing properties on April 

19, 2012, and are on file with the HUD Phoenix office.   

 

Attached to this Submission is a letter from Mr. Gilbert Lopez, City of Glendale Certifying Officer, 

stating he has reviewed the CFP Five Year Action Plan for fiscal years 2015-2019 and finds it to be 

compliant with NEPA environmental requirements. 

 

 

 

Significant Amendment or Modification -  

 

Shall be defined as a change of a significant nature to the CFP 5-Year Action Plan’s listed Work 

Statement for each year of the 5-Year Action Plan.  Additional or continued funding that requires an 

ACC is not considered a significant amendment to the program, if the funding increase is automatic 

and/or for a program or grant already in place, and is used for items included in the Work 

Statements. 

 

 

 

Rolling Basis -  

 

CHD’s 5-Year Action Plan is on a rolling basis. 

 

 

 

Public Hearing -  

 

Held February 19, 2015.  There were no public comments. 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-202, Version: 1

RESOLUTION SUPPORTING THE ARIZONA DEPARTMENT OF THE AMERICAN LEGION IN ITS MISSION TO
IMPROVE THE TECHNOLOGY INFRASTRUCTURE OF THE UNITED STATES DEPARTMENT OF VETERANS
AFFAIRS
Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution supporting the
Arizona Department of the American Legion in its mission to improve the technology infrastructure of the
United States Department of Veterans Affairs.

Background

The American Legion is a nonpartisan, not-for-profit organization that was chartered and incorporated by
Congress in 1919 as a patriotic veterans organization devoted to mutual helpfulness. It is the nation’s largest
veterans service organization, committed to mentoring and the sponsorship of youth programs in our
communities, advocating patriotism and honor, promoting strong national security, and continued devotion
to service members and veterans.

The Legion’s Department of Arizona has developed a resolution that seeks to address some of the veterans
health system issues that were recently brought to light during the investigation of the Phoenix V.A. Hospital.

Specifically the resolution calls for Congress to enact legislation that will allow service men and women who
are honorably leaving active duty, guard or reserve to be automatically enrolled into the Department of
Veterans Affairs patient enrollment system.

In addition, the resolution calls for a process to start an electronic workflow of the service men and women’s
medical records by automatically scanning them into the VA’s system so that there is a complete record as
they begin to receive medical care after separation.

The City of Glendale would be the first Arizona city to support the Legion’s efforts. The Legion plans to also
ask the cities of Phoenix, Yuma, Sierra Vista and Gilbert for support because of their proximity to veteran and
military facilities. The Arizona Legislature has introduced House Resolution HR2001 (American Legion; Tech
Infrastructure Improvement) to support the efforts of the Legion. There has been no action taken on the
House resolution to date.

Previous Related Council Action

At the February 17, 2015 Council Workshop, Council expressed support for the American Legion’s efforts and
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File #: 15-202, Version: 1

asked staff to provide a statement of support.

During the December 16, 2014 Council Workshop, as part of the call for Council Items of Special Interest,
Mayor Weiers stated that “he received information regarding a resolution passed by the American Legion
Department of Arizona that calls on Congress to enact legislation to direct automatic enrollment of service
members from the Department of Defense into the Department of Veterans Affairs patient enrollment
system.” He further stated that he would like staff to bring the information to the Council for “a chance for us
to be able to talk about it in workshop.” The Mayor went on to say that “they are not asking for us to do
anything other than basically sign on as a letter encouraging and recommending the V.A. do that and this has
a good opportunity to help our veterans out.”
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RESOLUTION NO. 4935 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, SUPPORTING THE AMERICAN 
LEGION DEPARTMENT OF ARIZONA’S RESOLUTION 
SUPPORTING EFFORTS TO IMPROVE WORKFLOW AT THE 
PHOENIX VETERANS AFFAIRS HOSPITAL AND BENEFITS 
FACILITIES AND ALSO CALLING ON CONGRESS TO ENACT 
LEGISLATION FOR THE AUTOMATIC ENROLLMENT OF 
FORMER SERVICE MEMBERS IN THE VETERANS AFFAIRS 
PATIENT ENROLLMENT SYSTEM. 

WHEREAS, the American Legion Department of Arizona adopted a resolution forming an ad-
hoc committee comprised of veteran service organization experts and independent document 
management and software experts to study and improve the technology infrastructure and processes 
utilized to care for veterans at the Phoenix Veterans Affairs hospital and benefits facilities; and

WHEREAS, the American Legion Department of Arizona’s resolution also calls on Congress to 
enact legislation integrating new and existing systems to automatically add service members to the 
Veteran Affairs patient/benefits enrollment system at the service members’ point of separation; and

WHEREAS, the Mayor and the City Council agree that supporting veterans is important to the 
well-being of our nation and community; and

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE 
as follows:

SECTION 1.  That the City of Glendale supports the American Legion Department of Arizona’s 
resolution supporting efforts to improve workflow at the Phoenix Veterans Affairs hospital and benefits 
facilities and also calling on Congress to enact legislation for the automatic enrollment of former service 
members in the Veterans Affairs patient enrollment system. 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of Glendale, 
Maricopa County, Arizona, this _____ day of __________________, 2015.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
Acting City Manager
r_american legion.doc



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-204, Version: 1

SWEARING IN OF PRESIDING CITY JUDGE ELIZABETH FINN AND CITY JUDGE MANUEL DELGADO
Staff Contact:  Office of the Mayor

Purpose and Recommended Action

This is a request to formally swear in Presiding City Judge Elizabeth Finn and City Judge Manuel Delgado.

Background

During the February 24, 2015 meeting, Council voted unanimously to reappoint Presiding City Judge Elizabeth
Finn and City Judge Manuel Delgado. Judge Finn has served as the Presiding Judge in Glendale since 2003.
Judge Delgado has served as City Judge in Glendale since 2013. With the reappointments, both Judge Finn
and Judge Delgado will serve terms that will expire on March 25, 2017.

Prior to Council’s votes to reappoint the judges, the Judicial Selection Advisory Board unanimously
recommended the reappointment of both Judge Finn and Judge Delgado based on the results of their
reappointment interviews, letters of recommendation received on their behalf, confidential survey results
conducted by a private research firm, and other reappointment materials.

Analysis

The appointment and reappointment of City Judges is outlined in both the City Charter and the Glendale City
Code as follows:

City Charter - Article XI - Sec. 4
The presiding officer of the city court shall be a city judge, who shall be appointed by the council and shall

hold office during the pleasure of the council.

Glendale City Code - Chapter 13 - Article 1 - Sec. 13-2

The presiding officer of the city court shall be the presiding city judge who shall be appointed by the city

council, after recommendation of the judicial selection advisory board.

Glendale City Code - Chapter 13 - Article 1 - Sec. 13-7

(a) Any city judge or court hearing officer shall be appointed for an initial term of two (2) years. The
initial reappointment term shall be for a period of two (2) years and all subsequent re-appointments
shall be for a period of four (4) years.

(b) The presiding city judge shall be appointed for a term of two (2) years.
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File #: 15-204, Version: 1

Previous Related Council Action

During the February 24, 2015 meeting, Council voted unanimously to reappoint Presiding City Judge Elizabeth
Finn and City Judge Manuel Delgado.

Judge Elizabeth Finn was previously reappointed to Presiding City Judge on March 25, 2013. City Judge
Manuel Delgado was appointed as City Judge on March 25, 2013.

Community Benefit/Public Involvement

The confidential survey and questionnaire on the reappointment of Judge Finn was distributed to 498
recipients.  The confidential survey and questionnaire on the reappointment of Judge Delgado was distributed
to 353 recipients.  Public input on reappointment was sought through advertisement in the Arizona Republic,
the Glendale Star and Maricopa Lawyer (published by the Maricopa County Bar Association).  The survey
results and all letters of input were previously provided to the Mayor and Council, along with letters of
recommendation received on behalf of the judges.
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