
City Council

City of Glendale

Voting Meeting Agenda

5850 West Glendale Avenue

Glendale, AZ 85301

Mayor Jerry Weiers

Vice Mayor Ian Hugh

Councilmember Jamie Aldama

Councilmember Samuel Chavira

Councilmember Ray Malnar

Councilmember Lauren Tolmachoff

Councilmember Bart Turner

Council Chambers6:00 PMTuesday, April 26, 2016

Voting Meeting

One or more members of the City Council may be unable to attend the Council Meeting in person 

and may participate telephonically, pursuant to A.R.S. § 38-431(4).

CALL TO ORDER

POSTING OF COLORS

PLEDGE OF ALLEGIANCE

PRAYER/INVOCATION

Any prayer/invocation that may be offered before the start of regular Council business shall be the 

voluntary offering of a private citizen, for the benefit of the Council and the citizens present. The views or 

beliefs expressed by the prayer/invocation speaker have not been previously reviewed or approved by 

the Council, and the Council does not endorse the religious beliefs or views of this, or any other speaker. A 

list of volunteers is maintained by the Mayor’s Office and interested persons should contact the Mayor’s 

Office for further information.

CITIZEN COMMENTS

If you wish to speak on a matter concerning Glendale city government that is not on the printed agenda, 

please fill out a Citizen Comments Card located in the back of the Council Chambers and give it to the City 

Clerk before the meeting starts. The City Council can only act on matters that are on the printed agenda, 

but may refer the matter to the City Manager for follow up. When your name is called by the Mayor, please 

proceed to the podium. State your name and the city in which you reside for the record. If you reside in 

the City of Glendale, please state the Council District you live in (if known) and begin speaking. Please 

limit your comments to a period of three minutes or less.

APPROVAL OF THE MINUTES OF APRIL 12, 2016 VOTING MEETING

APPROVAL OF THE MINUTES OF APRIL 12, 2016 VOTING MEETING

Staff Contact:  Pamela Hanna, City Clerk

16-1841.
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Meeting Minutes of April 12, 2016Attachments:

BOARDS, COMMISSIONS AND OTHER BODIES

APPROVE RECOMMENDED APPOINTMENTS TO BOARDS, COMMISSIONS AND OTHER 

BODIES

PRESENTED BY:  Councilmember Lauren Tolmachoff

BOARDS, COMMISSIONS & OTHER BODIES

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

16-1822.

PROCLAMATIONS AND AWARDS

PROCLAIM MAY 1 - MAY 7, 2016 MUNICIPAL CLERKS WEEK

Staff Contact:  Pamela Hanna, City Clerk

Presented By:  Office of the Mayor

Accepted By:  Pamela Hanna, City Clerk

16-1353.

CONSENT AGENDA

Items on the consent agenda are of a routine nature or have been previously studied by the City Council. 

Items on the consent agenda are intended to be acted upon in one motion unless the Council wishes to 

hear any of the items separately.

RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSE, 

MAGNIFICAT 

Staff Contact:   Vicki Rios, Interim Director, Finance and Technology

16-1674.

Application

Calls for Service

Attachments:

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-19846, PACIFIC 

SEAFOOD BUFFET

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

16-1545.

Map

Calls for Service

Attachments:

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-19900, HEROES

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

16-1556.

Map

Calls for Service

Attachments:

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-19863, SALT TACOS 

Y TEQUILA

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

16-1567.

Map

Calls for Service

Attachments:
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RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-20087, BAR LOUIE

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

16-1858.

Map

Calls for Service

Attachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 5 OF THE ICAPTURE 

SOFTWARE LICENSE SUPPORT AGREEMENT WITH IMPRESSION 

TECHNOLOGY, INC.

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

16-1399.

Amendment No. 5

Software License Agreement C-7133 and C-7133-1

Attachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH INSIGHT 

PUBLIC SECTOR, INC., AND APPROVAL OF THE EXPENDITURE OF FUNDS

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

16-15210.

Linking AgreementAttachments:

POSITION RECLASSIFICATION

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

16-18311.

Classification Study Status ReportAttachments:

AUTHORIZATION TO ACCEPT AN OUTDOOR SCULPTURE AS GIFT TO THE 

CITY OF GLENDALE

Staff Contact:  Erik Strunk, Director, Community Services

16-17612.

Public Art Gift Acceptance AgreementAttachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE SERVICE 

AGREEMENT WITH ASSIGNMENT STAFFING SERVICES, LLC, DOING 

BUSINESS AS LAB SUPPORT, AND APPROVE THE EXPENDITURE OF 

FUNDS TO PROVIDE TEMPORARY LABORATORY TECHNICIAN STAFF

Staff Contact:  Craig Johnson, P.E., Director, Water Services

16-14213.

Amendment No. 1Attachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 2 TO THE 

SOFTWARE MAINTENANCE AGREEMENT WITH TMMI - TECHNICAL 

MARKETING MFG INC. - GE INTELLIGENT PLATFORMS, FOR THE 

SUPERVISORY CONTROL AND DATA ACQUISITION SYSTEM 

Staff Contact:  Craig Johnson, P.E., Director, Water Services

16-14914.

Amendment No. 2

Sole Source

Attachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH EMPIRE 

SOUTHWEST, LLC, FOR THE COOPERATIVE PURCHASE OF PARTS, 

SERVICE AND REPAIRS ON HEAVY EQUIPMENT 

16-17015.
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Staff Contact:  Jack Friedline, Director, Public Works

Linking AgreementAttachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

CREATIVE COMMUNICATIONS SALES & RENTALS, INC., FOR THE 

PURCHASE OF 44 TWO-WAY RADIOS, ACCESSORIES, INSTALLATION AND 

CREATIVE AIRTIME COMMERCIAL REPEATER SERVICE 

Staff Contact:  Jack Friedline, Director, Public Works

16-18116.

Linking AgreementAttachments:

AWARD OF BID 16-31, AUTHORIZATION TO ENTER INTO AN AGREEMENT 

AND APPROVE EXPENDITURE OF FUNDS TO PURCHASE FIREFIGHTER 

TURNOUT GEAR FROM FDC RESCUE PRODUCTS, LLC

Staff Contact:  Terry Garrison, Fire Chief

16-17817.

FDC Rescue Products

Firefighter Turnout Gear

Bid Tabulation

Attachments:

AWARD OF BID 16-31, AUTHORIZATION TO ENTER INTO AN AGREEMENT 

AND APPROVE EXPENDITURE OF FUNDS TO PURCHASE FIREFIGHTER 

TURNOUT GEAR FROM L. N. CURTIS & SONS

Staff Contact:  Terry Garrison, Fire Chief

16-17918.

L. N. Curtis & Sons

Firefighter Turnout Gear

Bid Tabulation

Attachments:

AWARD OF BID 16-31, AUTHORIZATION TO ENTER INTO AN AGREEMENT 

AND APPROVE EXPENDITURE OF FUNDS TO PURCHASE FIREFIGHTER 

TURNOUT GEAR FROM UNITED FIRE EQUIPMENT COMPANY

Staff Contact:  Terry Garrison, Fire Chief

16-18019.

United Fire Equipment Company

Firefighter Turnout Gear

Bid Tabulation

Attachments:

AWARD OF BID 16-40 AND EXPENDITURE AUTHORIZATION FOR THE 

PURCHASE OF PATROL RIFLES FROM SIONICS WEAPON SYSTEMS

Staff Contact: Debora Black, Police Chief

16-17320.

Police Patrol Rifles

Bid Tabulation

Attachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH SAN 

DIEGO POLICE EQUIPMENT CO. INC. AND APPROVE THE PURCHASE OF 

AMMUNITION FOR THE GLENDALE POLICE DEPARTMENT UTILIZING A 

STATE OF ARIZONA PURCHASING COOPERATIVE CONTRACT

Staff Contact: Debora Black, Police Chief

16-17421.
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Linking AgreementAttachments:

CONSENT RESOLUTIONS

RESOLUTION 5088:  ADOPT A RESOLUTION TO CALL 2016 ELECTIONS

Staff Contact:  Pamela Hanna, City Clerk

16-04322.

Resolution 5088Attachments:

RESOLUTION 5089:  AUTHORIZATION TO ACCEPT REALLOCATED 

FEDERAL FISCAL YEAR 2014 HOMELAND SECURITY GRANT PROGRAM 

AWARD FUNDS AND ENTER INTO GRANT AGREEMENT 140803-03 WITH 

THE STATE OF ARIZONA DEPARTMENT OF HOMELAND SECURITY

Staff Contact:  Debora Black, Police Chief

16-14823.

Resolution 5089

AZDOHS Reallocated FFY 2014 Homeland Security Grant 14803-03

Attachments:

RESOLUTION 5090:  AUTHORIZATION TO ACCEPT A GOOD NEIGHBOR 

CITIZENSHIP COMPANY GRANT FROM STATE FARM 

Staff Contact:  Debora Black, Police Chief

16-16324.

Resolution 5090

Grant Documents

Attachments:

RESOLUTION 5091:  AUTHORIZATION TO ENTER INTO A MEMORANDUM 

OF UNDERSTANDING WITH THE ARIZONA DEPARTMENT OF 

TRANSPORTATION MOTOR VEHICLE DIVISION FOR A CUSTOMER 

SERVICE KIOSK AT THE CITY COURT 

Staff Contact:  Elizabeth R. Finn, Presiding Judge

16-16825.

Resolution 5091

Memorandum of Understanding

Attachments:

RESOLUTION 5092:  AUTHORIZATION TO ENTER INTO AMENDMENT NO. 

ONE TO THE INTERGOVERNMENTAL AGREEMENT WITH ARIZONA 

DEPARTMENT OF TRANSPORTATION TO REVISE THE CONSTRUCTION 

FUNDING FOR THE 67TH AVENUE FROM GLENDALE AVENUE TO CHOLLA 

STREET INTELLIGENT TRANSPORTATION SYSTEMS ENHANCEMENTS 

PROJECT

Staff Contact:  Jack Friedline, Director, Public Works

16-17226.

Resolution 5092

Amendment No. One

Attachments:

PUBLIC HEARING - LAND DEVELOPMENT ACTIONS

RESOLUTION 5093 AND ORDINANCE 2985:  GENERAL PLAN 

AMENDMENT GPA15-02 (RESOLUTION) AND REZONING APPLICATION 

ZON15-07 (ORDINANCE): ZANJERO APARTMENTS PAD – 9300 WEST 

16-17727.
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GLENDALE AVENUE (PUBLIC HEARING REQUIRED)

Staff Contact:  Tabitha Perry, Assistant Planning Director

Resolution 5093

Ordinance 2985 with Exhibit A

PAD Narrative

Citizen Participation Final Report

GPA15-02

ZON15-07

GPA15-02 & ZON15-07A

Attachments:

RESOLUTION 5094 AND ORDINANCE 2986:  GENERAL PLAN 

AMENDMENT (GPA) APPLICATION GPA13-06 (RESOLUTION) & REZONING 

(ZON) APPLICATION ZON13-09 (ORDINANCE):  STONEHAVEN – 9050 

WEST CAMELBACK ROAD (PUBLIC HEARING REQUIRED)

Staff Contact:  Jon M. Froke, AICP, Planning Director

16-14728.

Resolution 5094

Ordinance 2986 with Exhibit A

Citizen Participation Final Report

GPA13-06

ZON13-09

GPA13-06a

ZON13-09a

Attachments:

RESOLUTION 5095:  GENERAL PLAN AMENDMENT (GPA) APPLICATION 

GPA16-01 (RESOLUTION):  ENVISION GLENDALE 2040 – CITY WIDE 

GENERAL PLAN UPDATE (PUBLIC HEARING REQUIRED)

Staff Contact:  Jon M. Froke, AICP, Planning Director

Guest Presenter:   Celeste Werner, AICP, Vice President, Matrix Design 

Group

16-16529.

Resolution 5095

Envision Glendale General Plan - Planning Commission Draft, April 2016

Citizen Participation Final Report

Withey Morris Letter

Attachments:

ORDINANCES

ORDINANCE 2987:  AUTHORIZATION TO ENTER INTO LEASE AGREEMENT 

WITH KELMAR CONSULTING LTD, DOING BUSINESS AS KELMAR 

AVIATION, FOR SUITE 203 AT GLENDALE MUNICIPAL AIRPORT 

Staff Contact:  Jack Friedline, Director, Public Works

16-17130.

Ordinance 2987

Lease Agreement

Attachments:
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PUBLIC HEARING – RESOLUTIONS

RESOLUTION 5096:  ADOPT A RESOLUTION AUTHORIZING THE 

SUBMISSION OF THE FY 2016-2017 COMMUNITY DEVELOPMENT BLOCK 

GRANT ANNUAL ACTION PLAN (PUBLIC HEARING REQUIRED)

Staff Contact:  Erik Strunk, Director, Community Services

16-17531.

Resolution 5096

FY 2016-2017 CDBG Attachments

Annual Action Plan FY 2016-2017

Attachments:

NEW BUSINESS

RESOLUTION 5097: AUTHORIZATION TO ENTER INTO A DEVELOPMENT 

AGREEMENT WITH JACOB F. LONG, TRUSTEE OF THE JOHN F. LONG 

FAMILY REVOCABLE LIVING TRUST, FOR THE PURCHASE OF THE NORTH 

ROW AND REMNANT PARCEL (STONEHAVEN)

Staff Contact:  Sam McAllen, Director, Development Services

16-16232.

Resolution 5097

Development Agreement

Attachments:

AWARD OF REQUEST FOR PROPOSAL 16-13 AND APPROVE EXPENDITURE 

OF FUNDS FOR ARENA MANAGEMENT WITH AEG MANAGEMENT 

GLENDALE, LLC

Staff Contact and Presenter:  Kevin R. Phelps, City Manager

Staff Contact and Presenter:  Michael D. Bailey, City Attorney

Staff Contact and Presenter:  Tom Duensing, Assistant City Manager

16-21333.

Gila River Arena Management Agreement (Final for Consideration)Attachments:

REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION

COUNCIL COMMENTS AND SUGGESTIONS

ADJOURNMENT

Upon a public majority vote of a quorum of the City Council, the Council may hold an executive session, which will not be 

open to the public, regarding any item listed on the agenda but only for the following purposes:

(i)  discussion or consideration of personnel matters (A.R.S. § 38-431.03(A)(1));

(ii)  discussion or consideration of records exempt by law from public inspection (A.R.S. § 38-431.03(A)(2));

(iii)  discussion or consultation for legal advice with the city’s attorneys (A.R.S. § 38-431.03(A)(3));

(iv) discussion or consultation with the city’s attorneys regarding the city’s position regarding contracts that are the 

subject of negotiations, in pending or contemplated litigation, or in settlement discussions conducted in order to 

avoid or resolve litigation (A.R.S. § 38-431.03(A)(4));

(v)  discussion or consultation with designated representatives of the city in order to consider its position and 

instruct its representatives regarding negotiations with employee organizations (A.R.S. § 38-431.03(A)(5)); or

(vi) discussing or consulting with designated representatives of the city in order to consider its position and instruct 

its representatives regarding negotiations  for the purchase, sale or lease of real property (A.R.S. § 38-431.03(A)(7)).
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April 12, 2016City Council Meeting Minutes - Draft

CALL TO ORDER

Mayor Jerry Weiers, Vice Mayor Ian Hugh, Councilmember Jamie Aldama, 

Councilmember Samuel Chavira, Councilmember Ray Malnar, Councilmember 

Lauren Tolmachoff, and Councilmember Bart Turner

Present: 7 - 

Also present were Kevin Phelps, City Manager; Jennifer Campbell, Assistant City 

Manager; Tom Duensing, Assistant City Manager; Michael Bailey, City Attorney; Pamela 

Hanna, City Clerk; and Darcie McCracken, Deputy City Clerk.

PLEDGE OF ALLEGIANCE

PRAYER/INVOCATION

The invocation was offered by Pastor John Farmer of Vineyard Church.

Councilmember Aldama made a point of personal privilege request and introduced Emma 

Torres, a Glendale High School Student, who received a Flynn Scholarship which is 

valued at $100,000 at any of Arizona’s three state universities, as well as two 

international experiences.  He added that Emma plans on becoming a veterinarian. 

Mayor Weiers introduced MYAC students in the audience, Victoria Fernandez, Chayton 

Jackson. Lindsey Thomas, Jacqueline Wycoff, Kristen Kitana and Aditi Galeen.

CITIZEN COMMENTS

Bill Demski, a Sahuaro resident, spoke about a Councilmember ’s travel expenses and 

legal opinions about those expenses.  He spoke about specific expenses for dinners and 

room service that were charged by a Councilmember.

Richard Smith, a Yucca resident, spoke about all the amenities promised at Heroes 

Park, but the funds were spent in other districts.  He said the park needs to be 

completed.  He also said the Library should be at Heroes Park, not at the Media Center .  

He also said the City of Peoria has managed to create nice parks.

Bob Stratton, a Yucca resident, spoke about Stonehaven.  He spoke about homes being 

built on lots that are smaller than the required size.  He was concerned about property 

values of existing homes which sit on much larger lots nearby.  He said he had spoken at 

a Council meeting three or four times about Heroes Park.  He was promised the park 

when his children were small, and now they are adults, and there is still no park.  He 

spoke about the nice parks in Peoria that have been built and that he and his family use .  

He doesn’t believe money is an issue, as the City agreed to build a parking lot for the 

Cardinals.  He asked the Council to table the subject of a temporary library until a 

permanent facility can be built.  He said all the people in attendance at the meeting had 

no leadership from the Councilmember in the Yucca District, and citizens were frustrated.

Ann Traw, a Yucca resident, spoke about the parking issues at the park, and said 

nothing has been done in the past two years.  She said it is very dangerous and spoke 

about a recent occurrence when she and approximately 75 cars had nowhere to park but 

in the nearby neighborhoods.  She asked the Council to come up with a temporary 
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parking solution for the armadas and the splash pad.

Tom Traw, a Yucca resident, provided a picture of the undeveloped land at Heroes Park, 

and said that has been his view for 18 years.  He said he knows the Council is committed 

to building Glendale into a great city.  He said residents were told they were going to 

have a library, Dog Park, fishing lake and aquatic center.  He said this was promised 

when his grandchildren were young, and they are grown now.  He said the biggest issue 

is the parking.  He also provided a picture of a lake and said that is what the park should 

look like.  He said the pictures were of a park in Peoria.

Norma Alvarez, an Ocotillo resident, supports Heroes Park and said residents have been 

very patient.  She spoke about the City money being spent at Arrowhead and at the train 

station.  She said this Council has to fix the mistakes of the prior Mayor and Council .  

The community wants what it was promised.  The people are ready to fight for this and 

will show how they feel with their votes.

James Deibler, a Phoenix resident, read a newspaper article about revitalizing O ’Neil 

Park and the downtown area.  He said he used to live in the Maryvale area and that area 

is going downhill.  He said he knows the Councilmembers will revitalize the downtown 

area.   He also spoke about the city’s upgraded bond rating and turning the city around 

financially.

Arthur Thruston, a Cactus resident, said he was impressed with the turnout at tonight ’s 

meeting.  He said citizens and neighbors need to be taken care of and the TO Nation 

need the City’s help.  He said they are paying the city $26 million they are not required to 

pay, and the City should assist in pushing through the liquor license application.  He 

spoke about the various City Managers the city has had and complimented the New City 

Manager on his experience.

APPROVAL OF THE MINUTES OF MARCH 22, 2016 VOTING MEETING

1. 16-145 APPROVAL OF THE MINUTES OF MARCH 22, 2016 VOTING MEETING

Staff Contact:  Pamela Hanna, City Clerk

A motion was made by Councilmember Aldama, seconded by Councilmember 

Chavira, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Malnar, Councilmember Tolmachoff, and Councilmember Turner

7 - 

BOARDS, COMMISSIONS AND OTHER BODIES

APPROVE RECOMMENDED APPOINTMENTS TO BOARDS, COMMISSIONS AND OTHER 

BODIES

PRESENTED BY:  Councilmember Lauren Tolmachoff

2. 16-146 BOARDS, COMMISSIONS & OTHER BODIES

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs
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Planning Commission

Al Lennox      Barrel District Reappointment      4-12-16 to 3-25-18

David Moreno      Yucca District Reappointment      4-12-16 to 3-25-18

A motion was made by Councilmember Tolmachoff, seconded by Vice Mayor 

Hugh, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Malnar, Councilmember Tolmachoff, and Councilmember Turner

7 - 

PROCLAMATIONS AND AWARDS

3. 16-071 PROCLAIM APRIL 2016 AS ENVIRONMENTAL AWARENESS MONTH

Staff Contact:  Craig Johnson, P.E., Director, Water Services

Presented by:  Office of the Mayor

Accepted By:   

Ms. Andi Couet, City of Glendale Volunteer and former Intern

Mr. David Feiring, Biology Teacher and Go Green Club Advisor, Greenway 

High School

Ms. Victoria Caster, City of Glendale Water Conservation Specialist

Mayor Weiers proclaimed April 2016 as Environmental Awareness Month.  The award 

was accepted by Andi Couet, City of Glendale Volunteer and former Intern, David Feiring, 

Biology Teacher and Go Green Club Advisor, Greenway High School, and Victoria 

Caster, City of Glendale Water Conservation Specialist

CONSENT AGENDA

Ms. Pamela Hanna, City Clerk, read consent agenda item numbers 4 through 17 and 

consent resolution item numbers 18 through 22 by number and title.

4. 16-119 RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSE, 

ARIZONA CHOIR BOYS LAW ENFORCEMENT MOTORCYCLE CLUB 

Staff Contact:   Vicki Rios, Interim Director, Finance and Technology

This agenda item was approved.

5. 16-120 RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-19696, GUAU 

GUAU

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

This agenda item was approved.

6. 16-121 RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-15876, A 

TASTE OF BUFFALO

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

This agenda item was approved.
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7. 16-122 RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-17468, THE 

WING COUNTER

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

This agenda item was approved.

8. 16-144 AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE 

CONSTRUCTION AGREEMENT WITH A&H PAINTING, INC., DOING 

BUSINESS AS ALVARENGA ENTERPRISES, TO APPROVE 

ADDITIONAL EXPENDITURE OF FUNDS FOR EXTERIOR PAINTING 

AND REPAIRS AT GLENDALE PUBLIC HOUSING 

Staff Contact:  Erik Strunk, Director, Community Services

This agenda item was approved.

9. 15-747 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH N. HARRIS COMPUTER CORPORATION, DOING 

BUSINESS AS NORTHSTAR UTILITIES SOLUTIONS, FOR A UTILITY 

BILLING SYSTEM UPGRADE AND SYSTEM ENHANCEMENTS AND 

APPROVE THE EXPENDITURE OF FUNDS FOR SYSTEM UPGRADE, 

SERVER MIGRATION COSTS AND ANNUAL SUBCRIPTION FEES

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

This agenda item was approved.

10. 16-081 AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

HUNTER CONTRACTING CO. TO PROVIDE CONSTRUCTION 

SERVICES FOR REPLACEMENT OF THE FILTER UNDERDRAINS 

AND FINISHED WATER PUMP STATION IMPROVEMENTS AT THE 

OASIS WATER TREATMENT PLANT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.

11. 16-112 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH STRAND ASSOCIATES, INC., FOR DESIGN AND 

ENGINEERING SERVICES FOR FIRE HYDRANT AND WATER LINE 

VALVE REPLACEMENTS AT VARIOUS LOCATIONS

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.

12. 16-143 AWARD OF RFP 16-29 AND AUTHORIZATION TO ENTER INTO AN 

AGREEMENT WITH LUEBKIN & WALKER ENTERPRISES, INC., DOING 

BUSINESS AS SALT RIVER IRRIGATION, FOR URBAN IRRIGATION 

SERVICES 

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.
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13. 16-125 AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT 

WITH CALIENTE CONSTRUCTION, INC., FOR THE CITY HALL 

COOLING TOWER REPLACEMENT PROJECT 

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

14. 16-126 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH DIBBLE & ASSOCIATES CONSULTING 

ENGINEERS, INC., DOING BUSINESS AS DIBBLE ENGINEERING,  FOR 

THE DESIGN OF GLENDALE MUNICIPAL AIRPORT NORTH APRON 

REHABILITATION 

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

15. 16-132 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH LSW ENGINEERS ARIZONA, INC., FOR THE 

ENGINEERING AND DESIGN SERVICES OF THE HVAC 

REPLACEMENT PROJECT AT CITY HALL AND COOLER 

REPLACEMENT PROJECT AT THE EQUIPMENT MANAGEMENT 

FACILITY

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

16. 16-137 AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT 

WITH COMBS CONSTRUCTION COMPANY, INC., FOR THE P1 

PARKING, 91st & MARYLAND AVENUES PROJECT AND 

AUTHORIZATION TO PROCEED WITH THE PROJECT AND SEEK 

BUDGET APPROPRIATION AT A FOURTH QUARTER COUNCIL 

VOTING MEETING 

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

17. 16-138 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH AECOM TECHNICAL SERVICES, INC., FOR THE 

DESIGN OF OLIVE AVENUE AND 59TH AVENUE INTERSECTION 

CAPACITY IMPROVEMENTS

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

CONSENT RESOLUTIONS

18. 16-128 RESOLUTION 5083:  AUTHORIZATION TO ENTER INTO AN 

INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA 

DEPARTMENT OF TRANSPORTATION FOR FEDERAL HIGHWAY 
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SAFETY IMPROVEMENT PROGRAM FUNDS FOR AN 

INFRASTRUCTURE RELATED SAFETY IMPROVEMENT PROJECT

Staff Contact:  Jack Friedline, Director, Public Works

RESOLUTION NO. 5083 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING INTO OF AN 

INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA DEPARTMENT OF 

TRANSPORTATION (IGA/JPA 15-0005677-I) FOR THE FLASHING YELLOW ARROWS

PROJECT IN THE CITY OF GLENDALE.

This agenda item was approved.

19. 16-131 RESOLUTION 5084:  AUTHORIZATION TO ENTER INTO AN 

INTERGOVERNMENTAL AGREEMENT WITH THE CITY OF PHOENIX 

FOR ACCEPTANCE OF FEDERAL TRANSIT ADMINISTRATION GRANT 

FUNDS

Staff Contact:  Jack Friedline, Director, Public Works

RESOLUTION NO. 5084 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND ENTERING INTO AN INTERGOVERNMENTAL 

AGREEMENT (GRANT PASSTHROUGH AGREEMENT) WITH THE CITY OF PHOENIX 

FOR GRANT NOS. AZ-90-X136, AZ-90-X137 AND AZ-16- X005 RELATING TO TRANSIT 

SERVICES.

This agenda item was approved.

20. 16-136 RESOLUTION 5085:  AUTHORIZATION TO ENTER INTO AN 

INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA 

DEPARTMENT OF TRANSPORTATION FOR RIGHT-OF-WAY 

ACQUISITION AND CONSTRUCTION OF 59TH AVENUE AND OLIVE 

AVENUE INTERSECTION SAFETY IMPROVEMENTS USING FEDERAL 

HIGHWAY SAFETY IMPROVEMENT PROGRAM FUNDS 

Staff Contact:  Jack Friedline, Director, Public Works

RESOLUTION NO. 5085 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING INTO OF AN 

INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA DEPARTMENT OF 

TRANSPORTATION (IGA/JPA 15-0005687-I) FOR THE INTERSECTION SAFETY 

IMPROVEMENTS PROJECT IN THE CITY OF GLENDALE. 

This agenda item was approved.

21. 16-140 RESOLUTION 5086:  AUTHORIZATION TO ACCEPT THE FY 2014 UASI 

REALLOCATED GRANT FUNDS FROM THE ARIZONA DEPARTMENT 

OF HOMELAND SECURITY – GLENDALE FIRE DEPARTMENT RRT 

SUSTAINMENT GRANT 140802-03

Staff Contact:  Terry Garrison, Fire Chief
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RESOLUTION NO. 5086 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE ACCEPTANCE AND EXPENDITURE OF FFY 

2014 HOMELAND SECURITY PROGRAM AWARD REALLOCATION FROM THE STATE 

OF ARIZONA, ARIZONA DEPARTMENT OF HOMELAND SECURITY, IN THE 

APPROXIMATE AMOUNT OF $27,000 FUNDED UNDER THE URBAN AREA SECURITY 

INITIATIVE FOR THE PROJECT ENTITLED “GLENDALE FIRE DEPARTMENT RRT” ON 

BEHALF OF THE GLENDALE FIRE DEPARTMENT.

This agenda item was approved.

22. 16-141 RESOLUTION 5087:  AUTHORIZATION TO REVISE THE 2015 

MARICOPA COUNTY MULTI-JURISDICTIONAL MITIGATION PLAN  

Staff Contact:  Terry Garrison, Fire Chief

RESOLUTION NO. 5087 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE ACCEPTANCE OF THE 2015 MARICOPA 

COUNTY MULTI-JURISDICTIONAL MULTIHAZARD MITIGATION PLAN.

This agenda item was approved.

Approval of the Consent Agenda

A motion was made by Turner, seconded by Chavira, to approve the 

recommended actions on Consent Agenda Item Numbers 4 through 17 and 

Consent Resolutions 18 through 22.  The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Chavira, Councilmember Malnar, Councilmember Tolmachoff, and 

Councilmember Turner

7 - 

ORDINANCES

23. 16-127 ORDINANCE 2983:  AUTHORIZATION TO ENTER INTO LEASE 

AGREEMENT WITH GCH SERVICES, LLC, FOR SUITE 101 AT 

GLENDALE MUNICIPAL AIRPORT 

Staff Contact:  Jack Friedline, Director, Public Works

ORDINANCE NO. 2983 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE CITY MANAGER TO 

EXECUTE AN AIRPORT TERMINAL LEASE AGREEMENT WITH GCH SERVICES, LLC 

FOR CERTAIN OFFICE SPACE IN THE TERMINAL BUILDING AT THE GLENDALE 

MUNICIPAL AIRPORT.

Mr. Friedline said this is a request for approval of an Ordinance to enter into a lease 

agreement with GCH Services, LLC, for Suite 101 at the Glendale Municipal Airport.  This 

is additional office space to be added to the other office space GCH already leases.  This 

lease includes five one year renewals.
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A motion was made by Councilmember Chavira, seconded by Vice Mayor Hugh, 

that this agenda item be amended. The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Malnar, Councilmember Tolmachoff, and Councilmember Turner

7 - 

24. 16-129 ORDINANCE 2984:  CITY CODE CHAPTER 24 ORDINANCE 

AMENDMENT RELATING TO PARKING ON PUBLIC PROPERTY

Staff Contact:  Jack Friedline, Director, Public Works

ORDINANCE NO. 2984 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AMENDING GLENDALE CITY CODE CHAPTER 24 (MOTOR 

VEHICLES AND TRAFFIC), ARTICLE IV (SPECIFIC PARKING PROHIBITIONS), 

SECTION 24-53 RELATING TO PARKING ON PUBLIC PROPERTY.

Mr. Friedline said this is a request for approval of an Ordinance amending the Chapter 24 

of the City Code concerning parking on public property.  Currently, only front in parking is 

allowed at some city facilities, and this prohibits back in parking.  He said studies show 

no significant difference between front in and back in parking.  He said staff recommends 

revising the Ordinance to allow backing up into 90 degree angle parking while leaving the 

restriction in place for diagonal parking.  There are minimal expenditures for this item and 

those costs would include removing signs located at City Hall, Bank of America Building 

and Thunderbird Park.

Councilmember Turner said he has parked both head in and back in.  There might be 

damage to walls or parking structures when back into a parking space.  He spoke about 

license plates required only on the back of vehicles and the plates cannot be easily read 

by the police. He said taillights and backup lights are on the vehicle to give the public a 

warning the vehicle will be backing up.  He mentioned several safety issues for vehicles 

backing into parking spots.  He also spoke about the cost of mounting a backup camera 

on a vehicle for safety reasons.  He feels the city is losing safety by allowing back in 

parking.

Councilmember Malnar asked what parking locations would be affected by this item.

Mr. Friedline said only the City Hall Building; the Bank of America parking garage and the 

parking area near Thunderbird Paseo Park would be affected by this Ordinance.

Councilmember Malnar said removing the restriction would allow patrons to back in or 

park front in at these locations.

Mr. Friedline said patrons would be able to park either way.

Councilmember Aldama asked for clarification where this parking change would occur.

Mr. Friedline said the front end only restriction would be lifted at the City Hall garage, the 

Bank of America garage and Thunderbird Paseo Park. 

Councilmember Aldama asked in the entire city, if those were the only places patrons 

couldn’t back in park.

Mr. Friedline said those are the only places where back in restrictions are in place.

Councilmember Aldama said everywhere else patrons can choose to back in.
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Mr. Friedline said that was correct.

Councilmember Aldama asked how this served the residents of Glendale.

Mr. Friedline said this item was first brought up as a Council Item of Special Interest and 

was primarily focused on the City Hall garage.  He said Transportation staff could not 

come up with any differences in damages or danger in backing into a parking space.  He 

explained those who felt comfortable backing in, probably would, but most people will still 

park front end in.  He said the Police Department did not have a preference for parking at 

these locations.

Councilmember Aldama asked if this item went to any of the boards and commissions.

Mr. Friedline said this did not go to a board or commission.

Councilmember Aldama asked if vehicles that back out are safer than those that pull out 

front first.

Mr. Friedline said Transportation staff made no mention of which backing out choice was 

safer.

Vice Mayor Hugh said he backs into his own driveway because he feels it is much safer 

after doing his own research.  He said patrons should have the choice to do what they 

feel is safer.

Mayor Weiers said Councilmember Turner had valid points.  He said almost every car 

today runs with the headlights on and he is not sure if tail lights are brighter than 

headlights.  He said if a driver is pulling out, the driver is able to see oncoming traffic 

better.  He said UPS and FedEx companies encourage their drivers to back into parking 

spaces because it is safer.  He said this has been researched and can be found on the 

internet.  If these large, successful companies expect their drivers to back in whenever 

possible, it should be a good indication that practice is safer.  He said if a vehicle is 

backed in, it encourages police officers to get out of their cars and do more investigative 

research on license plates.  He supports this item and feels it is safer.   He said this 

would be worth trying.

Councilmember Turner asked if the Ordinance applies to all publicly owned property with 

parking, and it does not specifically reference any parking garages or locations.

Mr. Bailey said the way the Ordinance is written has to do with publicly owned property, 

and will not apply to private parking.  It applies to libraries and parks, wherever there is 

publicly owned property.

Councilmember Turner said then it isn’t just a couple of locations.  He suggested those 

concerned should be aware of the blind spot and use a backup camera.

Councilmember Tolmachoff asked how they would identify a car that pulled through into 

an adjoining parking space rather than backed in.  She explained sometimes pulling 

forward through to a space so the vehicle faces out is easier. 

Mr. Friedline said he didn’t think that determination could be made.  He said everyone 

knows the backing in prohibition is not enforced.
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Councilmember Tolmachoff said someone could be cited for backing in, when they pulled 

through.

Mr. Bailey said there is a challenge in the situation presented by Councilmember 

Tolmachoff.  He said it may appear a person backed in and that is why this becomes very 

difficult in large parking areas, except when there is a curb so a vehicle could not pull all 

the way through.  He said enforcement would depend on how the parking lot was marked.

Councilmember Malnar said it is even more important to pass this Ordinance because 

the public would not be happy at all that they could not back into a parking space.  He 

believed there are safety advantages to passing this Ordinance.

Councilmember Aldama said he trusted guidance from staff and said if there was more 

information from staff he could probably support this item.  He said he did not know what 

brought this issue up and would have liked to see input from a board or commission.

A motion was made by Councilmember Malnar, seconded by Councilmember 

Tolmachoff, that this agenda item be approved. The motion carried by the 

following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Malnar, and Councilmember 

Tolmachoff

4 - 

Nay: Councilmember Aldama, Councilmember Chavira, and Councilmember Turner3 - 

REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION

A motion was made by Vice Mayor Hugh, seconded by Councilmember Turner, to 

hold a Special Budget Workshop on Tuesday, April 19, 2016 at 9:00 a.m. in the 

City Council Chambers.  It was further moved to vacate the next regularly 

scheduled City Council Workshop on Tuesday, April 19, 2016 at 1:30 p.m. in the 

City Council Chambers to be followed by an Executive Session pursuant to A.R.S. 

38-431.03.  It was finally moved to hold a Special Budget Workshop on Thursday, 

April 21, 2016 at 9:00 a.m. in the City Council Chambers. The motion carried by 

the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Malnar, Councilmember Tolmachoff, and Councilmember Turner

7 - 

COUNCIL COMMENTS AND SUGGESTIONS

Councilmember Aldama said he was happy to hear the Police and Fire Chiefs were 

guiding their employees in serving the city.  He also thanked staff and looked forward to 

hearing more about the compensation study that was recently completed .  

Councilmember Aldama also thanked Superintendent Camperstan from the Glendale 

Union High School District for his work educating children.  He said he hoped Emma 

Torres would come back and serve the community. He also invited all Glendale children 

and their families to join him at the Second Annual Hook a Kid on Fishing event.  He 

partnered with Arizona Game & Fish Department to stock the lake at Bonsall Park and 

Cabela’s, who will be giving away a free fishing pole to a child every hour during the event .  

He said private funds were raised to give away free fishing licenses to children ages 10 to 

17.  The event will be held April 16, 2016 from 9 a.m. to 2 p.m. at Bonsall Park, 59th 

Avenue and Bethany Home.
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Councilmember Chavira thanked the audience members who came out for the meeting to 

support Heroes Park.  He said the Council is working very hard on this issue.  He 

reminded everyone to be nice.

Councilmember Tolmachoff thanked the Sierra Verde 4th Grade for visiting City Hall last 

week, and said she could not have done it without the help of numerous city staff 

members.  She said the kids enjoyed themselves.  She thanked the Police Department 

and CAT Team, and Shred-It for donating trucks for the shred event that was held last 

Saturday.  She said over 5,000 pounds of materials were shredded and the citizens were 

very happy.

Councilmember Turner thanked the residents who came out and spoke about 

neighborhood development and Heroes Park.  The Council is doing the best they can.  He 

congratulated the residents who are graduating from Glendale University tomorrow night .  

He said it is a great program to learn more about the city from the inside.

Vice Mayor Hugh said the Cactus District meeting last week was very successful and 

150 people attended.  He thanked the Parks Department staff for setting it up.  He said a 

special drum line came out and performed.

Mayor Weiers said Vice Mayor Hugh’s event was very successful, and so was 

Councilmember Tolmachoff’s shred event.  He said Heroes Park is on the Council ’s mind 

and they want to get it done.  The archery park is on its way to completion.  He said the 

library is not a trailer and is much more modern than most people think.  He said they are 

also addressing the parking issues.  He encouraged citizens to call their Councilmember 

or the Mayor’s Office to answer any questions.

ADJOURNMENT

Mayor Weiers adjourned the meeting at 7:32 p.m.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-182, Version: 1

BOARDS, COMMISSIONS & OTHER BODIES
Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

Purpose and Recommended Action

This is a request for City Council to approve the recommended appointments to the following boards,
commissions and other bodies that have a vacancy or expired term and for the Mayor to administer the Oath
of Office to those appointees in attendance.

Board of Adjustment
Tonya Blakely Barrel          Reappointment  06/30/2016 06/30/2018
Lawrence Feiner Sahuaro       Reappointment  06/30/2016    06/30/2018
Erminie Zarra Mayoral       Reappointment  06/30/2016 06/30/2018
Lynda Vescio - Chair Cholla           Appointment  06/30/2016 06/30/2017
Lawrence Feiner - Vice Chair Sahuaro       Appointment  06/30/2016    06/30/2017

Citizens Bicycle Advisory Committee
Michael Wilson Cactus         Appointment  04/26/2016 02/12/2018
Larry Flatau - Chair Barrel          Appointment  04/26/2016 07/17/2016
Anthony Pratcher - Vice ChairCholla         Appointment         04/26/2016 07/17/2016

Citizens Transportation Oversight Commission
Marie Nesfield Sahuaro      Appointment 04/26/2016 03/25/2017

Community Development Advisory Committee
Sharyn Nesbitt Yucca         Reappointment 07/01/2016 07/01/2018
Dennise Rogers - Neighborhood Rep Yucca          Reappointment 07/10/2016 07/10/2018

Industrial Development Authority
Michael Mitchum Cholla          Reappointment 08/23/2016 08/23/2022

Judicial Selection Advisory Board
Michele Tennyson Cholla          Appointment 04/26/2016 04/23/2017
Judge Andrew Gould - Appellate Court Judge       Appointment 04/26/2016 04/23/2019

Library Advisory Board
Timothy Ndavu Cactus        Appointment 04/26/2016 04/13/2018
Jessica Korry - Chair Ocotillo      Appointment 04/26/2016 04/13/2017
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Parks & Recreation Advisory Commission
Alicia Rubio Ocotillo      Appointment 04/26/2016 04/09/2017
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Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-135, Version: 1

PROCLAIM MAY 1 - MAY 7, 2016 MUNICIPAL CLERKS WEEK
Staff Contact:  Pamela Hanna, City Clerk
Presented By:  Office of the Mayor
Accepted By:  Pamela Hanna, City Clerk

Purpose and Recommended Action

This is a request for City Council to proclaim the week of May 1 to May 7, 2016 Municipal Clerks Week.

Ms. Pamela Hanna, Glendale City Clerk since 1994, will accept the proclamation.

Background

The Municipal Clerk is the oldest public service profession in local government. The profession dates back to
Biblical times and before the written word. They were called the “Rememberers” and were relied upon to
remember everything that happened. Throughout time there has been a clerk as part of government. The
clerk is credited for dispersing a mob in ancient Persia and in Ancient Greece they were required to put a
curse on anyone intent upon deceiving the people.

The Office of the City Clerk has played a vital role in the preservation of Glendale's history since it was
founded in 1910. V.E. Messinger, the first Glendale City Clerk, handed down for future generations a detailed
account of the 1,000 person religious farming community that was Glendale in the earlier part of last century.
From a time of longhand cursive and leather bound books to the present age of microfilming and electronic
records, the Clerk's office has committed itself to recording the actions of the City Council, preserving them as
permanent documents, and making them available to the public in an efficient and timely manner.

Additionally, the Clerk's office also carries out the following duties:

· Posts meeting minutes and agendas

· Conducts city elections

· Responds to public records requests

· Records city deeds and easements

· Processes legal notices for publication

· Supervises the codification, supplement and distribution of the city code book

· Supervises the records management program, which includes the circulation, recording,
storing, and microfilming of all permanent legal documents

Under the umbrella of the city's ultimate goals, such as strengthening the community, developing the
economy, and encouraging cultural diversity, the Clerk's office holds insight into the future of Glendale by
presenting an official account of its past.
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Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-167, Version: 1

RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSE, MAGNIFICAT
Staff Contact:   Vicki Rios, Interim Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a special event liquor license for the Magnificat, submitted by Laurie L. Walsh. The event will be
held at St. Helen's Church inside the social center located at 5510 West Cholla Street on Saturday, May 7,
2016, from 11:15 a.m. to 2:30 p.m. The purpose of this special event liquor license is for a fundraising
luncheon.

Background Summary

St. Helen's Church is zoned R1-7 (Single-Family Residential) and located in the Barrel District. If this
application is approved, the total number of events issued at this location will be four of the allowed 12
events per calendar year. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of Liquor
Licenses and Control may issue a special event liquor license only if the Council recommends approval of such
license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-154, Version: 1

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-19846, PACIFIC SEAFOOD BUFFET
Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a new, non-transferable series 12 (Restaurant) license for Pacific Seafood Buffet located at 8172
West Bell Road. The Arizona Department of Liquor Licenses and Control application (No. 1207A567) was
submitted by Yin Fang Liu.

.body
Background Summary

The location of the establishment is in the Sahuaro District. The property is zoned PAD (Planned Area
Development). The population density within a one-mile radius is 10,225. Pacific Seafood Buffet is currently
operating with an interim permit, therefore, the approval of this license will not increase the number of liquor
licenses in the area.  The current number of liquor licenses within a one-mile radius is as listed below.

Series Type Quantity
03 Domestic Microbrewery 2

05 Government 1

06 Bar - All Liquor 2

09 Liquor Store - All Liquor 5

10 Liquor Store - Beer and Wine 7

12 Restaurant 37

Total 54

Pursuant to A.R.S. § 4-203(A), when considering this new, non-transferable series 12 license, Council may take
into consideration applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, March 15 thru April 4, 2016.
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Glendale, AZ 85301

File #: 16-155, Version: 1

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-19900, HEROES
Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a new, non-transferable series 12 (Restaurant) license for Heroes located at 5940 West Union Hills
Drive, Suite E100. The Arizona Department of Liquor Licenses and Control application (No. 1207A572) was
submitted by Lauren Kay Merrett.

Background Summary

The location of the establishment is in the Cholla District. The property is zoned C-2 (General Commercial).
The population density within a one-mile radius is 11,720. Heroes is currently operating with an interim
permit, therefore, the approval of this license will not increase the number of liquor licenses in the area. The
current number of liquor licenses within a one-mile radius is as listed below.

Series Type Quantity
06 Bar - All Liquor 1

09 Liquor Store - All Liquor 2

12 Restaurant 10

Total 13

Pursuant to A.R.S. § 4-203(A), when considering this new, non-transferable series 12 license, Council may take
into consideration the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, March 10 thru March 30, 2016.
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File #: 16-156, Version: 1

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-19863, SALT TACOS Y TEQUILA
Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor License and
Control of a new, non-transferable series 12 (Restaurant) license for Salt Tacos Y Tequila located at 6751
North Sunset Boulevard, Suite E109. The Arizona Department of Liquor Licenses and Control application (No.
1207A569) was submitted by Randy D. Nations.

Background Summary

The location of the establishment is in the Yucca District. The property is zoned PAD (Planned Area
Development). The population density within a one-mile radius is 4,174. Salt Tacos Y Tequila is currently
operating with an interim permit, therefore, the approval of this license will not increase the number of liquor
licenses in the area.  The current number of liquor licenses within a one-mile radius is as listed below.

Series Type Quantity
03 Domestic Microbrewery 1

06 Bar - All Liquor 10

07 Bar - Beer and Wine 4

10 Liquor Store - Beer and Wine 2

11 Hotel/Motel 1

12 Restaurant 16

Total 34

Pursuant to A.R.S. § 4-203(A), when considering this new, non-transferable series 12 license, Council may take
into consideration the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, March 8 thru March 28, 2016.
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File #: 16-185, Version: 1

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-20087, BAR LOUIE
Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control for a new, non-transferable series 12 (Restaurant) license for Bar Louie located at 6770 N. Sunrise
Boulevard, Suite G-118. The Arizona Department of Liquor Licenses and Control application (No. 1207A581)
was submitted by Amy S. Nations.

Background Summary

The location of the establishment is in the Yucca District. The property is zoned PAD (Planned Area
Development). The population density within a one-mile radius is 4,412. This series 12 is a new license to this
location, therefore, the approval of this license will increase the number of liquor licenses in the area by one.
Bar Louie has notified the city of its intent to apply for a Series 6 Bar liquor license in the near future. This
Series 12 Restaurant license will allow them to open and operate until they are able to obtain a Series 6
license.  The current number of liquor licenses within a one-mile radius is as listed below.

Series Type Quantity
03 Domestic Microbrewery 1

06 Bar - All Liquor 10

07 Bar - Beer and Wine 4

10 Liquor Store - Beer and Wine 2

11 Hotel/Motel 1

12 Restaurant 16

Total 34

Pursuant to A.R.S. § 4-203(A), when considering this new, non-transferable series 12 license, Council may take
into consideration the location, as well as the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, March 25 thru April 14, 2016.
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Legislation Description
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Glendale, AZ 85301

File #: 16-139, Version: 1

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 5 OF THE ICAPTURE SOFTWARE LICENSE SUPPORT
AGREEMENT WITH IMPRESSION TECHNOLOGY, INC.
Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to enter into Amendment No. 5 of the annual iCapture software license
support agreement with Impression Technology, Inc. for one year pursuant to contract numbers C-7133 and C
-7133-1 for an amount not to exceed $51,624.98 and to authorize the City Manager to execute all documents
necessary to implement the maintenance renewal for the period of May 10, 2016 through May 9, 2017.dy

Background

On August 11, 2009, the City Council awarded contract number C-7133 to Impression Technology, Inc. to lease
a scanner and purchase scanning software. Currently, the City uses the scanner and software to process
monthly sales tax documents and payments. The agreement for annual software maintenance provides
technical support, software updates, fixes, and upgrade rights. The contract also allows for the continuation
of maintenance on the software annually upon mutual agreement by both parties.

Analysis

Impression Technology, Inc. is the creator of the scanner software and currently provides the maintenance
and support. It is common in the software industry for the software maintenance to be provided only by the
creator of the system because the software is proprietary and firms typically do not license other companies
to provide support services. This software maintenance and support is necessary to continue to use the
scanner for the next year.

Previous Related Council Action

On April 14, 2015, January 28, 2014, and February 12, 2013, City Council approved the annual maintenance
support agreements and expenditures for the scanning system.

On August 11, 2009, City Council authorized the City Manager to enter into agreements with Impression
Technology, Inc. for the scanner software.

Community Benefit/Public Involvement

Impression Technology, Inc. provides the software that allows the scanning of sales tax documents and
payments, which are then uploaded to the sales tax system daily to update customer accounts.
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Budget and Financial Impacts

The annual iCapture software license support costs total $51,624.98 and are budgeted in the
License/Collection division.

Cost Fund-Department-Account

$51,624.98 1000-11340-518200, License/Collection

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-152, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH INSIGHT PUBLIC SECTOR, INC., AND
APPROVAL OF THE EXPENDITURE OF FUNDS
Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with Insight
Public Sector Inc., for a term commencing May 1, 2016 and ending on April 30, 2019, and to authorize the City
Manager, at their discretion, to renew the agreement for two additional one-year periods until April 30, 2021.
Under the terms of the agreement, Insight Public Sector Inc. (Insight) will provide products and services to the
city using a cooperative agreement with U.S. Communities. This request also includes approval of
expenditure authority in an approximate amount of $960,000 per year for a total amount not to exceed
$4,800,000 over the life of the agreement.

Background

Maintaining the hardware the city uses on a daily basis is crucial to all city functions and services. Personal
Computers (PCs) are used throughout the City in a variety of operational areas. Many are used by employees
to perform office tasks and others are used in shared capacities such as classrooms in the GRPSTC training
rooms, public PCs in the library, training rooms in the Adult Center and common areas used by police. PCs also
serve defined roles such as operating security cameras, engineering workstations and computers used to
handle emergency calls (911). The cost of these computers will vary relative to their configuration and
intended use. Computer replacement is necessary because equipment fails or exceeds its service life and
replacement parts may no longer be available. In some instances, newer business applications will require the
latest hardware as a prerequisite for proper operation. Due to the reduced replacement fund budget that
occurred in previous budget years, a significant number of pieces of equipment currently in use need to be
replaced over the next five years. That equipment includes PCs, laptops, printers, servers and other devices
required for city operation.

The approval of this expenditure request enables the Finance and Technology Department to quickly order
replacements for non-functioning equipment. Insight is a provider of technology, software, hardware,
software maintenance, support and technical services, and the city is able to purchase from them and receive
favorable pricing through cooperative purchasing with U. S. Communities.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
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procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

On April 30, 2016, Insight’s current cooperative purchasing agreement with U.S. Communities will expire.
Through a formal bid process, Insight has been awarded the new U.S. Communities contract, effective May 1,
2016.

Insight is a large volume supplier and provides a wide array of products and services at lower contract pricing
when compared to other vendors. Based on their product breadth and pricing, the city can continue to
purchase products and services from Insight, through a new Linking Agreement in line with the current
cooperative purchasing agreement.

If approved, the annual expenditure amount with Insight for this contract will be consolidated under this
council request and will be approximately $960,000 per year and will not exceed $4,800,000 over the life of
the contract. The expenditure authorization being requested is budgeted and paid from the Technology Fund
and no additional funding is being requested.

Previous Related Council Action

On 10/22/2013, City Council approved the Linking Agreement (C-8671) with Insight Public Sector, Inc., and
expenditure authority in the amount of $500,000 per year.

On 04/14/2015, City Council approved an amendment to Linking Agreement C-8671 to increase expenditure
authority in the amount of $460,000 per year; totaling $960,000 per year for each of the two remaining fiscal
years.

Community Benefit/Public Involvement

Maintaining the city’s computer programs and hardware systems helps ensure services can be provided to the
public efficiently while minimizing system downtime. Purchasing from cooperative contracts provides both
competitive pricing for equipment and services.

Budget and Financial Impacts

The amount budgeted in the Technology Replacement Fund will fluctuate based on annual budget capacity
and replacement needs. It is estimated to be $960,000 per year.

Cost Fund-Department-Account

$960,000 2591-18401 (521000 or 551400 or other account lines as needed), Technology
Replacement Fund and/or 2591-18402-522700, Information Technology
Department
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Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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LINKING AGREEMENT 
BETWEEN 

THE CITY OF GLENDALE, ARIZONA 
AND 

INSIGHT PUBLIC SECTOR, INC. 
 

THIS LINKING AGREEMENT (this “Agreement”) is entered into as of this _____ day of 
___________, 20___, between the City of Glendale, an Arizona municipal corporation (the “City”), 
and Insight Public Sector, Inc. an Illinois corporation (“Contractor”), collectively, the “Parties.” 
 

RECITALS 
  
A. On March 28, 2006, U.S. Communities Government Purchasing Alliance entered into Master 

Intergovernmental Cooperative Purchasing Agreement C-6418 with the City (the “MICPA”), 
a copy of which is attached as Exhibit A and incorporated by this reference. 
 

B. The County of Fairfax, Virginia, a Lead Public Agency, and Contractor have entered into 
Contract 4400006644 (the “U.S. Communities Contract”) effective May 1st, 2016, for 
Technology Products/Equipment and Technology Services/Solutions, and a copy of this 
contract is attached as Exhibit B and incorporated by this reference. 
 

C. The City is permitted to purchase the goods and services under the U.S. Communities 
Contract without further public bidding, provided that the purchase is made under the same 
terms, conditions, and pricing that the lead public agency obtained, and the MICPA permits 
the City to engage in cooperative use of contracts entered into by a Lead Public Agency, such 
as the U.S. Communities Contract. 
 

D. Section 2-149 of the City’s Procurement Code permits the Materials Manager to authorize a 
procurement through the use of a contract initiated by another governmental entity when that 
government entity’s procurement actions complied with the intent of the City’s purchasing 
procedures in City Code Sections 2-145 and 2-146 and such purchase is in the best interest of 
the City. The City believes these conditions are met for the purposes of this Agreement.  
 

E. The City desires to contract with Contractor for supplies or services identical, or nearly 
identical, to the supplies or services Contractor is providing other units of government under 
the U.S. Communities Contract.  Contractor consents to the City’s utilization of the U.S. 
Communities Contract as the basis of this Agreement, and Contractor desires to enter into 
this Agreement to provide computer equipment at discounted prices pursuant to the U.S. 
Communities Contract.  

 
AGREEMENT 

 
NOW, THEREFORE, in consideration of the recitals, which are incorporated by reference, and the 
covenants and promises contained in this Agreement, the parties agree as follows: 

 
1. Term of Agreement.   The City is purchasing the supplies and/or services from Contractor 

pursuant to the U.S. Communities Contract.  According to the U.S. Communities Contract 



2 
9/22/15 

purchases can be made by governmental entities from the date of award, which was May 1st, 
2016, until the date the contract expires on April 30th, 2019, unless the U.S. Communities 
Contract is terminated by the original contracting parties.  The initial period of this Agreement 
therefore is from May 1st, 2016 until April 30, 2019, unless the U.S. Communities Contract 
terminates earlier, at which point this Agreement is terminated.  The City, however, may renew 
the term of this Agreement for two additional one-year periods until the U.S. Communities 
Contract expires on April 30th, 2021, or the U.S. Communities Contract is terminated, 
whichever occurs first.  Renewals are not automatic and shall only occur if the City gives the 
Contractor notice of its intent to renew.  The City may give the Contractor notice of its intent 
to renew this Agreement 30 days prior to the date the Agreement is scheduled to terminate in 
order to effectuate such a one-year renewal. 

 
2. Scope of Work; Terms, Conditions, and Specifications.  

 
 

A. Contractor agrees to comply with all the terms, conditions and specifications of the 
U.S. Communities Contract.  Such terms, conditions and specifications are specifically 
incorporated into and are an enforceable part of this Agreement, and the parties will 
interpret all references to the “County of Fairfax, Virginia” in the U.S. Communities 
Contract to mean the City.   

 
3. Compensation.  

 
 

A. The total purchase price for the supplies and/or services purchased under this 
Agreement shall not exceed Four Million Eight Hundred Thousand Dollars 
($4,800,000) for the entire term of the Agreement. 

 
4. Cancellation.  This Agreement may be cancelled pursuant to A.R.S. § 38-511. 

 
5. Non-discrimination.  Contractor must not discriminate against any employee or applicant for 

employment on the basis of race, color, religion, sex, national origin, age, marital status, sexual 
orientation, gender identity or expression, genetic characteristics, familial status, U.S. military 
veteran status or any disability.  Contractor will require any Sub-contractor to be bound to the 
same requirements as stated within this section.  Contractor, and on behalf of any 
subcontractors, warrants compliance with this section. 
 

6. Insurance Certificate.  A certificate of insurance applying to this Agreement must be provided 
to the City prior to the Effective Date.  
 

7. E-verify.  Contractor complies with A.R.S. § 23-214 and agrees to comply with the 
requirements of A.R.S. § 41-4401. 
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8. Notices.    Any notices that must be provided under this Agreement shall be sent to the Parties’ 
respective authorized representatives at the address listed below: 
 

City of Glendale 
6835 N 57th Dr., Suite 100 
Glendale, AZ 85301 
and 
 
Insight Public Sector 
Attn: Pam Potter 
2250 Pinehurst Blvd, Suite 200 
Addison, IL 60101 
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LINKING AGREEMENT 
BETWEEN 

THE CITY OF GLENDALE, ARIZONA 
AND 

INSIGHT PUBLIC SECTOR, INC. 
EXHIBIT A 
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-183, Version: 1

POSITION RECLASSIFICATION
Staff Contact:  Jim Brown, Director, Human Resources and Risk Management

Purpose and Recommended Action

This is a request for the City Council to authorize the City Manager to reclassify an existing position within the
organization that have experienced a change in duties and/or responsibilities.

Background

As the City seeks out ways to more innovatively provide city services, jobs must adapt to address those
changes. Department Directors work closely with the Human Resources and Risk Management Department
to conduct job studies and make these changes when necessary. At times this may require a change in job
duties and/or responsibilities that places the job in a different job classification. When this occurs, a
reclassification of the job is necessary. Reclassifications, while permitted under Human Resources Policy 301,
do create a change to Schedule 9 of the Fiscal Year (FY) 2015-16 Budget. Human Resources Policy 301.II.A.4
states the following with regard to position reclassifications:

A position may be reclassified when the essential duties and responsibilities of the position change
significantly through the addition or deletion of essential job functions. Positions may be reclassified to a
higher or lower classification and pay range as a result of a job study. The recommendation made to the City
Manager by the Human Resources & Risk Management Director and approved by the City Council is final.
Classification decisions are not appealable or grievable.

a. When a filled position is reclassified to a class in a higher pay range, the employee occupying the
position may receive a salary adjustment for the reclassification as determined by Human Resources.
If the employee’s current salary is less than the minimum of the new range the employee will be
placed at the minimum of the new range.

b. If, at the time of the reclassification, an employee is receiving temporary assignment pay for
performing additional duties that fall within the scope of the new classification, the employee’s base
salary will be adjusted accordingly but shall not exceed the maximum of the new grade and the
temporary assignment pay shall cease.

c. If a filled position is reclassified or reevaluated and assigned a lower pay range, the employee’s pay
will not be reduced. However, if the employee’s current salary is above the maximum of the new pay
range, the employee will not be eligible for any additional increase in salary until the pay range
maximum is once again higher than the actual salary.

As the city moves forward, it is prudent to reassess the current structure and opportunities for realignment to
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As the city moves forward, it is prudent to reassess the current structure and opportunities for realignment to
better prepare the city for the future.

The Finance & Technology Department is requesting that an existing vacant position be reclassified to a
Contracts Program Manager due to the need for a position to provide oversight and perform highly complex
administrative and professional work involving the management and administration of contracts that are
primarily management, usage and development agreements. Examples include, but are not limited to, the
Gila River Arena, Renaissance Hotel & Conference Center, Camelback Ranch Baseball Spring Training Facility,
electronic billboards, and wireless contracts for use of right of way with wireless communications equipment
and development agreements.

Analysis

The Human Resources and Risk Management Department work closely with Department Directors in
conducting job studies to determine whether a job requires reclassification. It is important that job
descriptions accurately reflect the duties being performed by employees and that the job classification
reflects the level of duties and responsibilities required of the position. This helps ensure that the City
provides a clear understanding to employees of what their duties are, helps to identify the appropriate level
within the organization the position holds and helps supervisors with directing and assessing the performance
of employees. It also assists with any confusion that might arise between the City and employees as to the
duties and responsibilities required of a position.

Previous Related Council Action

On June 9, 2015, Council approved the FY 2015-16 Budget which includes a listing of all approved positions in
Schedule 9 of the Budget Book.

Council approved position reclassifications at the June 23, 2015 Council meeting.

Council approved position reclassifications at the August 25, 2015 Council meeting.

Council approved position reclassifications at the October 13, 2015 Council meeting.

Council approved position reclassifications at the December 8, 2015 Council meeting.

Council approved position reclassifications at the March 22, 2016 Council meeting.

Community Benefit/Public Involvement

Ensuring that job descriptions appropriately reflect the duties being performed protect the city from potential
litigation and help ensure that the citizens are receiving the appropriate level of services necessary.

Budget and Financial Impacts

Based on salary savings, there is no budget impact this fiscal year.
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Positions Recommended for Reclassification

April 26, 2016

Position 

Number
Department Fund #

Fund 

Name
Previous Title New Title

Description of 

Request

Effective 

Date of 

Action

Estimated Base 

Cost for 

Remainder of FY

0000
Finance and 

Technology
1000 General

Account 

Specialist

Contracts Program 

Manager

Realign to better 

meet department 

needs.

4/30/2016 $0.00



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-176, Version: 1

AUTHORIZATION TO ACCEPT AN OUTDOOR SCULPTURE AS GIFT TO THE CITY OF GLENDALE
Staff Contact:  Erik Strunk, Director, Community Services

Purpose and Recommended Action

This is a request for City Council to authorize the acceptance of an outdoor sculpture, a private gift to the City of
Glendale by Mr. and Mrs. Richard Whitney.

Background

In 1983, City Council established an ordinance designed to facilitate the inclusion of works of art in public areas.
The ordinance directs one percent of the total cost of eligible Capital Improvement Projects (CIP) to be
deposited into the Municipal Arts Fund. The general policy states, “The creation of works of art for public
places should be encouraged. A policy is therefore established to direct the inclusion of works of art in city
facilities.”

Earlier this year, Mr. and Mrs. Richard Whitney, contacted the City to express their desire to donate an outdoor
sculpture to the City of Glendale in honor of Mr. Whitney’s grandparents, who settled in the West Valley in the
early 1900s.  According to Mr. Whitney,

“Maude and Clarence Whitney arrived in the Valley in 1910 from Michigan to exchange dry
farming for irrigation farming. They, along with eight children, settled at Northern Avenue and
Lateral Nineteen. All the children graduated from Glendale Union High School and most
remained in Glendale where they were owners of various businesses until they retired or
passed away. Unfortunately, no Whitney family members are now living in Glendale and most
would be pleasantly surprised at its growth and prominence as a fine place to live, work and
play.”

Since the inception of the Arts Ordinance, the city has commissioned/acquired over 30 major works of public
art, concurrent with development of capital projects throughout the city. In fact, the sculpture “Ascendant”
commissioned in 2002 for $53,000 and installed at the Glendale Municipal Airport is by the same artist, Michael
Anderson, who created the proposed gift sculpture.

Analysis

The sculpture by artist Michael Anderson (1976) is made of Corten Steel, 7’x3’. Upon staff request, Mr. Whitney
obtained an official Fair Market Value Report for the sculpture. Allison Gee, Accredited Senior Fine Arts
Appraiser with the American Society of Appraisers, conducted the appraisal. The fair market value of the
artwork is $18,000 as of the effective date of valuation, December 31, 2015. The artwork is in good condition.
Mr. and Mrs. Whitney are the 100-percent owners of the artwork and the property on which the artwork is
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Mr. and Mrs. Whitney are the 100-percent owners of the artwork and the property on which the artwork is
currently located.

Community Benefit/Public Involvement

One of the main goals of the Public Art Program is to distribute arts and culture throughout the city, accessible
to all residents. Art is a form of communication that can serve as a connection between citizens and the city in
which they live. Thus, public art has the potential of fostering a sense of community identity, instilling a citywide
sense of pride and vitality. Adding quality works of art in high traffic public spaces reaffirms the city’s
commitment to enhancing citizens' experiences of the arts.

On March 24, 2016, the Arts Commission voted to recommend acceptance of the private gift of the Michael
Anderson sculpture to the City Council. The Commission and staff recommend installation of the sculpture at
the front Xeriscape Garden entry to the Glendale Main Library, with the addition of a dedication plaque.

Budget and Financial Impacts

The costs related to this project will cover the professional removal of the sculpture from the Whitney
residence; transportation; installation of a new concrete foundation; installation of the sculpture onto the
new foundation and a dedication plaque. The recommended expenditure is from the Arts Fund with no
impact to the General Fund.

Cost Fund-Department-Account

$2,500 1220-15310-518200, Professional Contractual

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-142, Version: 1

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE SERVICE AGREEMENT WITH ASSIGNMENT
STAFFING SERVICES, LLC, DOING BUSINESS AS LAB SUPPORT, AND APPROVE THE EXPENDITURE OF FUNDS
TO PROVIDE TEMPORARY LABORATORY TECHNICIAN STAFF
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to amend the service agreement C-10591 with
On Assignment Staffing Services, LLC dba Lab Support (Lab Support), to provide temporary laboratory
technician staff, and approve expenditure of funds in an amount not to exceed $82,000 for service through
September 30, 2016..body

Background

The current agreement for Lab Support provides temporary Laboratory Technician staff to fill a vacant
position through April 30, 2016. We are requesting further extension of the agreement through September
30, 2016. The Laboratory Technician position functions as part of the Water Quality Laboratory. The
Laboratory Technician collects samples of finished water and treated wastewater for chemical and
microbiological analysis; prepares containers and equipment for sampling; and performs chemical inventories
at the compliance laboratory facility. The Water Quality Lab has three Laboratory Technician positions; two
positions are currently filled by permanent employees.

Analysis

On January 20, 2016, the City entered into an agreement for Lab Support to provide temporary laboratory
technician staff to cover the vacant position through April 30, 2016. The City of Glendale Materials
Management approved the use of this agreement as a special procurement. This amendment extends the
service through September 30, 2016 when it is expected the vacant lab tech position will be filled by a
permanent employee after a recruitment process.

Community Benefit/Public Involvement

Accurate sampling is a critical part of the job function of the Laboratory Technician. If a sample is not
collected properly, the analytical result is invalid and could cause a notice of violation. This could result in
resampling and public notification. Accurately processing microbiological and wet chemistry samples and
data are necessary in order to correctly interpret water quality. Failure to accomplish these tasks could mean
that the health and safety of the public is at risk. The Laboratory Technician assists the Water Quality
Laboratory by assuring the compliance with the Safe Drinking Water Act (SDWA) and the Clean Water Act
(CWA).
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Budget and Financial Impacts

Funding is available in the Water Services FY2015-16 operating budget. Budget appropriation thereafter is
contingent upon Council approval. Total expenditures are not to exceed $82,000 for the entire term of this
agreement.

Cost Fund-Department-Account

$82,000 2360-17420-518200, Water Quality

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-149, Version: 1

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 2 TO THE SOFTWARE MAINTENANCE AGREEMENT
WITH TMMI - TECHNICAL MARKETING MFG INC. - GE INTELLIGENT PLATFORMS, FOR THE SUPERVISORY
CONTROL AND DATA ACQUISITION SYSTEM
Staff Contact: Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to amend the software maintenance
agreement C-8795 with TMMI - Technical Marketing Mfg Inc. - GE Intelligent Platforms (TMMI-GE) for the
annual software maintenance for the Supervisory Control and Data Acquisition (SCADA) system and approve
the expenditure of funds in an amount not to exceed $56,956.83 for the term of the amendment, and to
authorize the City Manager, at his discretion, to extend the agreement for two additional one-year terms, in
an amount not to exceed $176,047.86 over the next three years.

Background

Water Services SCADA system provides real-time data of operational performance to monitor and evaluate
the operation of the water treatment plants, wastewater reclamation facilities, and remote sites for both the
water distribution and wastewater collection systems. The software component of the SCADA system
provides the electronic transmission of data between the main server and remote sites. TMMI-GE is the
copyright holder of the current GE Intelligent Platform software.

Analysis

TMMI-GE is the sole provider of the software maintenance, upgrade and support services. No alternatives
exist for vendor support of this software which is critical to the efficient management of the system. TMMI-
GE ensures that issues are addressed with the technical expertise of the software developer and any required
system updates are installed as quickly as possible.

Materials Management has reviewed and approved the sole source procurement request for TMMI-GE. The
approval is based on compatibility with the existing equipment and unique service.

Previous Related Council Action

On December 18, 2014, Council approved the expenditure of funds in an amount not to exceed $57,363.98
for the annual software maintenance for the SCADA systems with TMMI-GE.

On February 11, 2014, Council authorized the City Manager to enter into an annual software maintenance
agreement with TMMI-GE in the amount of $57,363.98 for the SCADA systems.
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On January 22, 2013, Council authorized the City Manager to enter into a one-year software maintenance
agreement with TMMI-GE in the amount of $60,450.80.

Community Benefit/Public Involvement

The SCADA system ensures system operation integrity and security in the delivery of high-quality water
services to residents and businesses in Glendale.

Budget and Financial Impacts

Funding is available in the Water Services FY2015-16 operating budget. Annual budget appropriation
thereafter is contingent upon Council approval. Total expenditures are not to exceed $176,047.86 for the
remaining term of this agreement.

Cost Fund-Department-Account

$56,956.83 2360-17120-522700, Water Services Information Management

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-170, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH EMPIRE SOUTHWEST, LLC, FOR THE
COOPERATIVE PURCHASE OF PARTS, SERVICE AND REPAIRS ON HEAVY EQUIPMENT
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with Empire
Southwest, LLC, for the cooperative purchase of parts, service and repairs on heavy equipment for the City of
Glendale Municipal Landfill (Landfill) and Materials Recovery Facility (MRF) in an amount not to exceed
$530,000 for the initial partial year of this agreement; and to authorize the City Manager to renew the
agreement, at the City Manager’s discretion, for an additional four, one-year renewals, in an amount not to
exceed $4,227,502 for the full term of the Agreement.is a request..body

Background

The Landfill and MRF equipment are utilized for multiple tasks within the Landfill operation. Earthwork,
processing waste and recyclables, and road maintenance are the primary functions that create wear on the
equipment. The Agreement with Empire Southwest, LLC will be utilized to provide parts, service, repairs and
rebuilds on heavy equipment on an as-needed basis as outlined in the Linking Agreement.

Empire Southwest, LLC was awarded a bid by the Maricopa County Department of Transportation to provide
goods and services described in the Heavy Duty Truck, Construction and Agricultural/Industrial Fleet and
Equipment, Parts Service and Accessories Contract. Staff is requesting to utilize the cooperative purchase
with Strategic Alliance for Volume Expenditures (SAVE). SAVE is a consortium of local municipalities, in which
Glendale is a member. Contract 15021C was awarded on August 1, 2015, and includes an option to renew the
term of the contract for an additional four, one-year renewals, allowing the contract to be extended through
July 31, 2020.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

The Landfill and MRF will use the Linking Agreement to fulfill operational needs for parts, service, repairs and

City of Glendale Printed on 4/13/2016Page 1 of 3

powered by Legistar™

http://www.legistar.com/


File #: 16-170, Version: 1

rebuilds on Landfill and MRF heavy equipment.

Previous Related Council Action

On November 24, 2015, Council authorized Amendment No. 2 to Contract No. C-9713 for the purchase of a
Caterpillar Trash Compactor Certified Power Train Rebuild from Empire Southwest, LLC, for the Landfill, in an
amount not to exceed $335,000.

On September 8, 2015, Council authorized the cooperative purchase of Heavy Duty Truck and Equipment
Repair from Empire Southwest, LLC, Contract C-10261, for Equipment Management, in an amount not to
exceed $225,000 over the term of the Agreement.

On August 11, 2015, Council authorized Amendment No. 1 to Contract No. C-9713 for the purchase of a
Caterpillar Loader from Empire Southwest, LLC, for the MRF, in an amount not to exceed $362,969.

On February 24, 2015, Council authorized the cooperative purchase of a Caterpillar trash compactor from
Empire Southwest, LLC, Contract No. C-9713, for the Landfill in an amount not to exceed $1,119,512.82.

On June 24, 2014, Council authorized the cooperative purchase of Heavy Duty Truck and Equipment Repair
from Empire Southwest, LLC, Contract No. C-9102, for Equipment Management in an exceed $180,000 over
the term of the Agreement.

Community Benefit/Public Involvement

The Landfill and MRF are an environmentally sound and long-term solution to solid waste management. The
processing of recyclables contributes to the reduction of waste entering the Landfill thus creating the
opportunity for the extended life of the Landfill. These components are essential to the future health,
welfare and prosperity of Glendale residents.

Cooperative purchasing typically produces the lowest possible volume prices and allows for the most effective
use of available funding. The bids are publicly advertised and all Arizona firms have an opportunity to
participate.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2015-16 Landfill Operating Budget. Expenditures with Empire
Southwest, LLC, are estimated to be $530,000 for the initial year, with a not to exceed amount of $4,227,502
over the entire term of the agreement; contingent upon Council Budget approval.

Cost Fund-Department-Account

$530,000  Fund 2440 Landfill Operating and Capital Improvement Plan budgets, various
accounts

Capital Expense? Yes
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Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-181, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH CREATIVE COMMUNICATIONS SALES &
RENTALS, INC., FOR THE PURCHASE OF 44 TWO-WAY RADIOS, ACCESSORIES, INSTALLATION AND CREATIVE
AIRTIME COMMERCIAL REPEATER SERVICE
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with
Creative Communications Sales & Rentals, Inc. (Creative Communications) in an amount not to exceed
$55,351 through the life of this agreement. The term of this agreement is based on the expiration of Creative
Communications purchasing contract with the State of Arizona. The agreement is set to expire November 28,
2016, with a one year renewal remaining. The purchase and installation of 44 two-way radios, accessories
and repair will not exceed $39,005. The purchase of Creative Airtime Commercial Repeater Service will not
exceed $16,346.

Background

In the interest of reducing cost, Transit is opting out of the Regional Wireless Cooperative (RWC) radio system
and moving to a less expensive system. The new system requires purchasing new radios as the current radios
are not compatible with Creative Communication’s 900 MHz system. Staff was informed by the contract
administrator that the current system will require an upgrade in the next 18-24 months requiring the
purchase of new radios.

Creative Communications was awarded a bid by the State of Arizona to provide installation and repair of two-
way radios. Staff is requesting to utilize the cooperative purchase with the Arizona State Cooperative
Purchasing Agreement. Contract No. ADSP013-036883, awarded by the State of Arizona on November 29,
2012, and is effective through November 28, 2016, with the option for a single one-year renewal.

Cooperative purchasing allows organizations in Arizona to use a contract that was competitively procured by
another governmental entity or purchasing cooperative. Such purchasing helps reduce the cost of
procurement, allows access to a multitude of competitively bid contracts, and provides the opportunity to
take advantage of volume pricing. The Glendale City Code authorizes cooperative purchases when the
solicitation process complies with the intent of Glendale’s procurement process. This cooperative purchase is
compliant with Chapter 2, Article V, Division 2, Section 2-149 of the Glendale City Code, per review by
Materials Management.

Analysis

Based on the most recent costs provided by the RWC contract administrator, it would cost Transit
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approximately $60,690 over the same period, to remain on the RWC system.

Alternative options were considered such as push-to-talk cell phones and doing away with voice
communication entirely. Having no voice communication between the Dispatch Center and the buses would
impact service and increase wait times as the dispatchers would have no way of contacting buses. In the
event of a medical emergency or accident, the operator would have no means of communication to relay
information or receive instructions. Push-to-talk cell phones would have been less expensive as far as
equipment cost, but, the equipment was deemed to be less durable and more cumbersome for operators to
use, and in the interest of safety, it was determined two-way radios are the better option.

Transit utilizes two-way radios to maintain verbal communication between the Dispatch Center and buses in
the field. Two-way radios also allow buses to communicate with each other. Air-time is purchased for a flat
monthly fee per radio and includes unlimited air-time access.

Community Benefit/Public Involvement

Transportation services benefit Glendale residents and visitors. Maintaining verbal communication with the
buses in the field increases responsiveness, thereby enhancing the level of customer service provided, helps
to maintain productivity, and ensures for quicker response times to emergency situations.

Budget and Financial Impacts

Funding is available in the FY 2015-16 Transit Support Capital budget for the purchase and installation of the
44 radios and workstation units, not to exceed $39,005.

Funding for the on-going air-time cost has been identified in Transit’s FY 2016-17 and FY 2017-18 base budget,
contingent upon Council budget approval, in an amount not to exceed $16,346.

Cost Fund-Department-Account

$39,005 2210-65014-521000, Transit Support Capital

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-178, Version: 1

AWARD OF BID 16-31, AUTHORIZATION TO ENTER INTO AN AGREEMENT AND APPROVE EXPENDITURE OF
FUNDS TO PURCHASE FIREFIGHTER TURNOUT GEAR FROM FDC RESCUE PRODUCTS, LLC
Staff Contact:  Terry Garrison, Fire Chief

Purpose and Recommended Action

This is a request for City Council to award bid IFB 16-31 and authorize the City Manager to enter into an
agreement with FDC Rescue Products, LLC in an amount not to exceed $65,000 for the initial award for the
purchase of turnout gear. This request also authorizes the City Manager to extend the award, at his sole
discretion, for an additional four years in one-year increments with price adjustments in accordance with IFB
16-31 in an amount not to exceed $350,000 over the full term of the agreement.

Background

The city's Materials Management division issued an Invitation for Bid (IFB) on February 11, 2016, for supply of
turnout gear. Three bids were received in response to IFB 16-31 for structural firefighting hoods, and three
bids were received for three different types of firefighting boots. The offer submitted by FDC Rescue Products
was reviewed and determined to be the lowest in price for firefighting hoods, and lowest price for the black
diamond firefighting boots.

The award shall begin on May 1, 2016 and continue for one (1) year. The bid contains an option that will
permit the city to extend the bid for an additional four (4) years in one-year increments. Price adjustments
shall be addressed a minimum of sixty (60) days prior to the contract renewal date. The City will review the
request and shall determine if the increase shall be granted or if an alternate option is in the best interest of
the City. The price increase adjustment, if approved, will be effective and executed via a contract amendment.

Analysis

In conjunction with the Materials Management division, Fire Staff reviewed the amounts quoted for all items.
After adding the projected sales tax rates and a 10% contingency, we rounded the total amounts for the
annual purchase and for the total of the contract.

Previous Related Council Action

On February 22, 2011, Council awarded IFB 11-25 for firefighter turnout gear to Municipal Emergency
Services, Inc.

On February 28, 2006, Council awarded IFB 05-39 for firefighter turnout gear to Total Fire Group.
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Community Benefit/Public Involvement

The Glendale Fire Department provides essential emergency services throughout the community. Purchase of
the turnout gear will continue to provide firefighters the protective equipment needed to ensure the safety of
the firefighters and the continued safety and services to the community.

Budget and Financial Impacts

Funding for this item is available in the Fire Department’s Turnout Gear budget. As in previous years, the fire
department will also continue to apply for grant funding to purchase the second set of gear for our
firefighters. The second set of turnouts is also included in the future years of the Capital Improvement Plan.
Our budget will be spent between the three turnout vendors. See council reports for FDC Rescue Products
and L.N. Curtis & Sons.

Cost Fund-Department-Account

$196,051 1000-12433-512600 - Personal Protective Gear - Turnouts

$650,000 Capital Improvement Plan

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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CITY OF GLENDALE 
MATERIALS MANAGEMENT 

INVITATION FOR BIDS 

SOLICITATION NUMBER: IFB 16-31 

  

PUBLISHED DATE: FEBRUARY 11, 2016 

  

TITLE: FIREFIGHTER TURNOUT GEAR 

  

BID DUE DATE AND TIME: MARCH 1, 2016 BEFORE 2:00 PM (Local Time) 

  
Bids for the materials or services specified will be received by the City of Glendale, Materials 
Management at the below specified location prior to the time and date cited. Bids received by the 
correct time and date will be opened at 2:00 P.M. and the name of each bidder and the amount of the 
bid will be publicly read. 

SUBMITTAL LOCATION: City of Glendale 
Materials Management 
5850 West Glendale Avenue, Suite 317 
Glendale, Arizona 85301 

Bids must be in the actual possession of Materials Management prior to the time and date, and at the 
location indicated. Materials Management is located on the third (3rd) floor of the Glendale Municipal 
Complex (City Hall) in the Engineering Department. Bids are accepted from the hours of 8:00 am and 
5:00 pm, Monday through Friday, unless otherwise indicated for a holiday.  All bids will be received, and 
time/date stamped at the Engineering Department’s front counter.  Late Bids will not be considered.   

The City of Glendale is closed in honor of President’s Day, Monday, February 15, 2016. 

Bids must be submitted in a sealed envelope with the Solicitation Number and the Bidder’s name and 
address clearly indicated on the envelope. See Paragraph 2.2 for additional instructions for 
preparing a bid. 

BIDDERS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE 
SOLICITATION. 

 

For questions regarding this solicitation contact:  
 
Crista Clevenger, Contract Analyst 
(623) 930-2865 
CClevenger@Glendaleaz.com  
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1.0 SPECIFICATIONS   

1.1 PURPOSE AND SCOPE: 

It is the intent of the City of Glendale Fire Department to purchase firefighter personal protective 
equipment, hereafter referred to as PPE, on an “as needed” basis. Bid specifications shall define 
the minimum requirements and standards for the manufacturer furnishing items required 
including firefighting helmets, turnout coats and turnout pants, hoods, gloves, boots and turnout 
cleaner/soap. 

In the absence of specific comment on particular items, the industry standard practice will be 
presumed to prevail. Workmanship and quality shall be of the highest quality throughout. The 
safety of our members is our primary concern, considering that, some items that are specified are 
not subject to exception.  

1.2 COMPLIANCE OF STANDARDS AND REGULATIONS:   
Section1.2.1 through Section 1.2.17 Shall apply to all PPE purchased by the City via this 
solicitation which shall include helmets, turnout coats and turnout pants, hoods, gloves, and 
boots. 

Manufacturer shall be tested and certified compliant to all performance and design requirements 
of (NATIONAL FIRE PROTECTION ASSOCIATION) NFPA 1971 and NFPA 1851. 

NFPA does not recommend any particular lab or certification organization, and they must all 
meet the same standardized and accepted requirements. Upon City request the manufacturer shall 
submit written verification that the items being offered meet or exceed all requirements of NFPA 
1971 (2013 Edition) and NFPA 1851 (2014 Edition).  

All subsequent mention of NFPA 1971 will be the 2013 edition; NFPA 1851 will be the 2014 
edition.  

 All garments produced shall meet or exceed the applicable criteria set forth in: 

 NFPA 1971, STANDARD ON PROTECTIVE ENSEMBLES FOR STRUCTURAL 
FIRE FIGHTING AND PROXIMITY FIRE FIGHTING 

 NFPA 1851, STANDARD ON SELECTION, CARE, AND MAINTENANCE OF 
PROTECTIVE ENSEMBLES FOR STRUCTURAL FIRE FIGHTING AND 
PROXIMITY FIRE FIGHTING  

 FED-OSHA CFR 1910, Subpart L,  

 OHSA 29 CFR Part 1910.1030 

1.2.1 NFPA CERTIFICATION/TRAINING: With the ever changing advancements in 
technologies of care and maintenance of protective clothing, the City requires the 
manufacturer to provide training, certification and re-certification in accordance to 
manufacturer guidelines and NFPA standards. This education will include the care and 
maintenance of repairing and inspecting turnout garments with the manufacturer and a 
representative of Glendale Fire Department. With the provided information, the City must be 
able to train and certify other city members to render care and maintenance.  Any additional 
needs or requirements identified in any updates any NFPA Standards applicable must be 
conveyed to the City of Glendale Fire Department representative.   This training shall be at 
no cost to the City.  
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1.2.2 CERTIFICATIONS AND ADDITIONAL MANUFACTURER REQUIREMENTS: 
Each proposal shall include complete Underwriters Laboratories certification documents for 
the manufacturer, materials and seam strength tests on all items proposed.  All UL 
certification documents shall be made available, certifying all proposed products upon 
request. All garments must be tested and listed by Underwriter’s. 

1.2.3 SAMPLES:  Samples may be requested by the City’s Fire Department as part of the 
evaluation process.  If samples are requested for fit, One (1) sample will be required. If 
samples are requested for field testing, Eight (8) samples will be required.  The warranty shall 
accompany said sample(s).  The Bidder shall supply the sample(s) to the City, at no cost to 
the City, and the sample(s) shall become the property of the City of Glendale Fire 
Department and will not be returned. 

1.2.4 RESEARCH AND DEVELOPMENT: With the ever changing advancements in 
technologies of fabrics and designs for protective clothing, we will require assistance in 
research and development from the manufacturer. Those requirements are as follows:  There 
shall be a research and development opportunity for Fire protective items, with the 
manufacturer or distributor and a representative of Glendale Fire Department. This assembly 
shall be at a mutually agreed place and time, at least once per contracted year and shall be at 
no cost to the City. The manufacturer shall provide research and development items at no cost 
to the City, if requested. The wear test shall include new technology fabrics and/or designs 
and must be approved by Glendale Fire Department prior to construction.   

The City of Glendale reserves the right to be a part of wear testing any new products of 
research and development.  Any wear test sample(s) shall comply with 1.2.3. 

1.2.5 NEW PRODUCT AVAILABILITY: If any awarded contract brand creates a new product 
during the life of this contract, the City’s Fire Department shall have the option to purchase 
items at a brand discount.  The discount shall be a percentage of the list price for any other 
awarded brand products, not specifically listed, that may be requested due to operational 
needs at a 20% reduced retail price.  

1.2.6 DISCONTINUATION OF CONTRACTED ITEM:  If the manufacturer discontinues a 
contracted item, the manufacturer or designee shall provide the department with ample 
warning, minimum of six (6) months, and at least two (2) alternative options that will meet or 
exceed current contracted item.  Any of these alternative options shall be considered 
samples and shall comply with 1.2.3. 

1.2.7 LIABILITY CONSIDERATIONS: The manufacturer shall agree to defend the Glendale 
Fire Department and the City of Glendale, Arizona at the manufacturer’s own expense, in any 
and all suits, actions or proceedings in which the Department is made a defendant for actual 
or alleged infringement of any United States of America or foreign letters patent as a result of 
the goods purchased in correlation to this request for proposal. The manufacturer further 
agrees to pay and discharge any and all judgments or decrees which may be rendered in any 
such suit, action or proceedings against the department. The seller also agrees to hold 
harmless and indemnify the buyer from any and all licenses, royalty and proprietary fees or 
costs, including legal fees, which may arise out of buyer’s purchase and use of goods 
supplied by the seller. It is expressly agreed by the seller that these covenants are irrevocable 
and perpetual.  

1.2.8 WARRANTY: Manufacturer must provide at time of bid a written statement of warranty 
terms.  Manufacturer shall guarantee items to be free from any defect in material or 
workmanship for the life of the product. The successful bidder must be able to provide an 
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immediate remedy of stock and/or support of any warranty replacement needs should they 
arise within the City specified timeframe (sec. 1.2.9) 

All warranty work shall be provided on a no charge basis.  

Manufacturer shall describe in detail how they plan to provide warranty repairs during the 
warranty period. The manufacturer shall designate a local full repair service available on 
weekdays, and a liaison available to assist the department on a telephone consultation basis, 
on any warranty, maintenance, order or repair questions. This shall be available during 
normal business hours.  

The awarded manufacturer or local Independent Service Provider (ISP) will perform any 
major repair work on damaged garments at a cost only basis and expedite same, within eight 
(8) working days, over the life of the contract.  

All fabrics and clothing must be manufactured in the United States of America by 
companies with their assets and incorporation within the United States of America. 

1.2.9 DELIVERY: The awarded bidder shall commence shipments F.O.B. the City of Glendale, 
Fire Department within four (4) weeks after receipt of order. Reorders shall be processed 
within a similar time frame. For emergencies defined by the department as contamination, 
new hire firefighter trainee classes and excessive number of emergency related damages the 
awarded manufacturer shall agree to provide at no extra cost, delivery within ten (10) days. 
There shall be no oversize up charging or additional costs on garments outside the 
“normal” range of sizes.  

All deliveries shall be made between the hours of 6:30 a.m. and 2:30 p.m., local time, 
Monday through Friday, excluding City holidays.  Deliveries shall be made to: 

City of Glendale 
Attention: Fire Department 
6210 W. Myrtle Avenue, 
Suite 181, Bldg N. 
Glendale, Arizona 85301 
623-930-2690 

1.2.10 USER INFORMATION GUIDE:  Each garment shall include a User Information Guide with 
information required by NFPA 1971.  

1.2.11 CLEANING INSTRUCTIONS: The manufacturer shall provide instructions for cleaning 
and care of the garment, including limitations in a form designed for the end user 
(firefighter). These instructions shall be packaged with each garment along with a summary 
sheet describing garment specifications, sizing and production details. This written 
information is to be in complete compliance with all applicable NFPA guidelines, and shall 
reference same. Garment washing, break in requirements, and retirement considerations shall 
be clearly defined.  

1.2.12 TRACEABILITY: The manufacturer will have in place a computerized current traceability 
program that allows the assignment of a production control number to each garment and 
traceability from that control number down to individual bolts of fabric or materials used in 
all layers of the garment. This will include the ability to track individual work stations that 
processed the garment. Production control number shall be recorded on the garment label and 
on another protected area of the garment in permanent ink. 
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1.2.13 LABELING: Label will be permanently attached and state all NFPA Standard requirements 
are met. The ink used for providing this information shall be capable of surviving normal use 
and washing, remain readable for the life of the garment. Label shall be durable and include 
the name or designation of manufacturer; model; name or style number; lot or serial number; 
size; date of certification tests; patent numbers; cleaning and care instructions.   

  Any additional Hang-up loops, bindings, labels or production labels shall comply with NFPA 
1971 Flame Resistance Test One for vertical flammability of cloth.  

1.2.14 QUALITY: Bidder expressly warrants that all goods or services furnished under this contract 
shall conform to the specifications, appropriate standards, and will be new and free from 
defects in material or workmanship. Should there be a quality issue, manufacturer shall 
address said issue immediately. 

1.2.15 WORKMANSHIP: Where not more specifically described in any of the various sections of 
these specifications, workmanship shall conform to all of the methods and operations of best 
standards and accepted practices of the trade or trades involved, and shall include all items of 
fabrication, construction or required for completion of the services. All work shall be 
executed by personnel skilled in their respective lines of work. 

1.2.16 REPAIR AND REPLACEMENT PARTS: Repair or replacement parts for existing 
equipment may NOT be accomplished by using any other than original or manufacturer 
approved replacement parts. All parts or equipment furnished must be equal or exceed that of 
the original equipment manufacturer(s) in material and warranty. 

1.2.17 BIDDER’S COMPLIANCE WITH HEALTH, ENVIRONMENTAL AND SAFETY 
REQUIREMENTS: The Bidder’s products, services and facilities shall be in full 
compliance with all applicable Federal, State and local health, environmental and safety laws, 
regulations, standards, codes and ordinances, regardless of whether or not they are referred to 
by the City. At the request of the City representatives, the Bidder shall provide the City:  

 Environmental, safety and health regulatory compliance documents (written 
safety programs, training and records, permits, etc.) applicable to services 
requested. 

 A list of all Federal, State and local citations or notice of violations (including 
but not limited to EPA, OSHA, Maricopa County) issued against the Bidder or 
any subcontractors including dates, disposition and resolutions. 

 The City further reserves the right to make unannounced inspections of the 
Bidder’s facilities (during normal business hours).  

1.3 STRUCTURAL HELMET – CONSTRUCTION REQUIREMENTS:   

This specification details minimum requirements for materials, design and construction features 
to be incorporated in structural firefighting helmets. Hereafter referred to as, helmet. Each 
manufacturer must carefully read these specifications and respond to any and all requests for 
compliance. Failure to do so may be the cause for rejection of the bid.   

1.3.1 COMPLIANCE OF STANDARDS AND REGULATIONS  – Refer to Section 1.2 

1.3.2 OUTERSHELL - Shall be of a high pressure molded construction to form the composite 
material. The entire outer shell shall be composed of a blend of 60% random chopped 
fiberglass, and 40% FR resins, FR additives and colored pigments shall be available in colors 
of black, white, red, yellow and green. The color shall be molded throughout. Paint or 
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coatings on the shell are not acceptable due to the inherent problems with chipping and 
durability.  

The design of the helmet shall be of modern design and not the “traditional” style. Brim shall 
be down sloping and there shall be a strengthening rib down the center of the helmet running 
front to rear.  Shell minimum thickness shall be .070" 

1.3.3 SUSPENSION SYSTEM - The suspension shall be of an eight way universally adjustable 
design that is completely isolated from any external heat exposure. The suspension system 
shall allow for a low center of gravity for the wearer.  

1.3.4 BRIM EDGE TRIM - The brim edge trim on all helmets shall be back impact resistant and 
fire resistive. All beading shall be bonded to the helmet edge with high temperature resistant 
adhesive. Preferably, the helmet shall have a high-temperature edge trim with a metal core.  

1.3.5 HELMET HARDWARE AND THREAD REQUIREMENTS - 
 All threaded rods, machine bolts and screws, dowel rods and hex nuts shall be stainless steel. 

All dome nuts, acorn nuts and threaded inserts where used ion molded parts shall be solid 
brass. All split style lock washers used shall be bronze. Postman slides for chinstraps shall be 
nickel plated zinc alloy. Quick release buckles for chinstraps shall be Delrin large style. No 
rivets of any kind are permissible in the assembly of this helmet. All flat washers shall be 
stainless steel. All thread used in the earflaps shall be of Nomex Craq Spun Tex 70.  

1.3.6 HELMET HANGER LOOP AND BRACKET - A circular hanger loop with at least one 
inch inside dimension shall be mounted at the rear of the helmet brim and shall be held in 
place by means of a bracket. Both of these components shall be gold anodized and fastened to 
the helmet with a machine bolt, lock washer and dome nut meeting hardware specifications 
aforementioned. 

1.3.7 FACE SHIELD MOUNTING BRACKETS - Shall be aluminum or a fiber reinforced 
thermoplastic with threaded inserts to accept mounting bolts. Brackets shall be mounted 
using bolts that pass from below, then upward through the brim using the aforementioned 
hardware. 

1.3.8 INTERNAL PROTECTION SYSTEM - The preference is for a helmet that does not 
require an internal protection system due to the added weight; however, if an internal 
protection system is required, it shall be comprised of a two part system with at least a .125" 
thick piece of expanded thermo plastic against the outer shell. The inner liner next to the 
wearer’s head shall be of a strip of monolithic .100" polycarbonate.  

1.3.9 SUSPENSION HEADBAND AND RETENTION SYSTEMS - The suspension, headband 
and retention systems shall be comprised of the following components: suspension mounting 
ring; adjustable headband ratchet with padding - easily replaceable, washable and padded 
coverings for the headband and ratchet; and eight way overhead suspension system. 

 Suspension mounting ring shall be of injection molded high temperature thermo-plastic and 
firmly attached to the shell with two bolts each at the right and left side molded in areas, and 
one screw each at the front and the rear using hardware that meets specs. The mounting ring 
shall have eight bosses to accept the mounting tabs for the overhead suspension system. The 
minimum bottom of the ring opening shall be of no less than 19.6 cm from side to side, and 
no less than 23.5 cm front to rear to accommodate personnel with larger heads and the use of 
specialized firefighting gear. 

 Padded headband excluding ratchet assembly shall consist of a one piece injection molded 
part for strength, durability and comfort. Multi piece headbands are unacceptable.  
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 Self-extinguishing ¼" thick padding shall be applied with pressure sensitive adhesive and run 
from above and behind each ear and all the way around the brow, while using a separate 
piece to cover the contact area of the ratchet. 

 The headband will mount to the suspension tabs by a “T” connector that fits through the 
suspension tabs at the four diagonal bosses. Each tab and boss shall allow for four adjustable 
headband settings. The sizing of the headband shall allow for firefighter’s heads having 
measurements of 6 to 9.5 which will eliminate the need for multiple separate sizes of 
headbands. 

 The headband ratchet cover will be made using black 7.0 ounce FR cotton low pilling twill 
laminated to breathable .135" FR padding. The FR padding in turn shall then be laminated to 
a layer of breathable black Veltex. Both the headband and ratchet cover shall completely 
wrap around their respective components and be removable or replaceable for washing and or 
replacement purposes by means of hook fastener tape.  

1.3.10 EYE PROTECTION MOUNTING SYSTEM - Shall be NFPA 1971 certified and shall be 
provided by use of non-conductive materials.  Mounting bracket shall be aluminum injection 
molded, non-conductive fiber reinforced thermo-plastic. Brackets shall provide for easy one 
handed operation. Face shields shall be 4" by .110" APEC with reinforced end covers.  

1.3.11 REFLECTIVE TRIM - Reflective trim shall be five lime yellow 1’x4’ reflexite bars, two 
on each side and one centered on the rear of the brim.  

1.3.12 EAR COVERS/FLAPS - Standard ear covers shall be constructed in the following manner: 
an outer layer of 7.5 oz Basophil nomex fabric preferably golden brown; an inner layer of 7.0 
oz FR cotton flannel and a ½"  Nomex webbing mounting strip along the top outside edge. 
Nomex tape mounting strip shall be looped over the four diagonal suspension /headband 
mounting tabs and the fifth tab at the center rear when the suspension/headband is installed. 

1.3.13 WINTER LINER - A winter liner to provide padding and heat protection will be provided to 
place in the crown portion of the suspension and shall be constructed of the same materials as 
the earflaps. 

1.3.14 CHINSTRAP - The chinstrap shall be made of ¾" black Nomex spun fiber webbing and 
incorporate a quick release buckle on the wearer’s right side; with a postman slide length 
adjustment on the wearer’s left side. The loose end of the strap shall feature storage by means 
of a Velcro hook and loop fastener strap. Strap shall be installed by inserting the looped ends 
of the chinstrap up and through the slots in the bottom of the wings on the suspension 
mounting ring. Retention of the chinstrap shall be made by inserting dowel pins meeting the 
hardware specifications through the end loops before the mounting ring is installed. 

1.3.15 WARRANTY - Manufacturer must provide at time of bid a written statement of warranty 
terms. Manufacturer shall guarantee the helmets to be free from any defect in material or 
workmanship for the life of the product. Manufacturer shall guarantee for five (5) years, from 
the date of manufacturer, the shell against damage or the ability to wear out during normal 
firefighting and or training activities. This warranty excludes helmets for parts that are lost 
due to acts of nature or negligence.  The successful bidder must be able to provide a local 
distributor with stock to support any warranty replacement needs should they arise. 

1.4 TURNOUT GARMENT/COAT AND PANT – CONSTRUCTION REQUIREMENTS:  
It is the desire of the City of Glendale, Arizona, Fire Department that the coat and pant be 
manufactured by the same provider, to insure consistency, and to avoid liability and interface 
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problems. Manufacturer warranty terms and duration shall be the same for the turnout coat and 
turnout pant and shall be provided on a no charge basis. 

1.4.1 COMPLIANCE OF STANDARDS AND REGULATIONS  - Refer to Section 1.2 

1.4.2 ADDITIONAL LABELING:  The garment shall provide head to toe blood-borne pathogen 
resistance protection, including the interface areas, as defined by the NFPA 1971 Viral 
Penetration Resistance Test using the Phi-X174 bacteriophage, in conjunction with the NFPA 
1971 Whole garment Liquid Penetration Test.  

 TRACKING LABEL SYSTEM: There shall be a two (2) dimensional bar code label 
permanently affixed to each garment for tracking purposes.  The bar code shall contain a 
minimum of the following information on every separable layer in an obvious location: 

a) Unique serial number 
b) Item description (size, brand, model, material color) 
c) Lot information (date of mfg., size, etc.) 
d) Material content 
e) The standard to which the garment is compliant 
f.)  Warnings 

1.4.3 THREAD:  The thread used in the construction of the coat and pant shall be the same, all 
thread shall be Nomex of minimum TEX T-60.  Seam minimums: 

a) All major A Seams should be a minimum of TEX T-90 
b) All non-major A Seams should be a minimum of TEX T-60 
c) All major B Seams should be a minimum of TEX T-60 
d) All moisture barrier seams should be a minimum of TEX T-80 
e) All safety serge stich seams on thermal liners can be a combination of TEX T-90 and 

TEX T-60 

1.4.4 STITCH METHODS:  The stitching methods used in the construction of the coat and pant 
shall be the same.  In addition, all moisture barrier seams shall be tape sealed to meet NFPA 
liquid penetration requirements as per NFPA 1971.   

Stress points, including top and bottom pocket corners, pocket flap corners, top and bottom of 
storm flap/fly, shall be reinforced using a forty-two (42) stitch minimum bar tack. 

NOTE: There shall be no raw edges in any uncoated fabrics.  

NOTE: All reinforcements at points of strain shall be accomplished with forty-two (42) 
stitch bar tacks.   

1.4.5 MATERIALS FOR COAT AND PANTS: The turnout garment shall be constructed of the 
following materials in the following multi-layer configuration.  The garment composite, 
consisting of the outer shell, moisture barrier and thermal liner, shall provide a Thermal 
Protective Performance (TPP) of not less than 40.2 and a Total Heat Loss (THL) of not less than 
271.3 when tested in accordance with NFPA 1971 standard. The turnout coat and pant shall be 
of the same materials and configuration.  

1.4.6 OUTER SHELL MATERIAL: The outer shell shall be constructed PBI® Max, 7oz  with 
Filament Twill Technology™; 70% PBI®/DuPont KEVLAR®  spun yarns/30% 600 denier 
DuPont Kevlar Filament with an extremely durable FPE water resistant Teflon® FPE alloy 
finish.  The coat and pant color shall be Natural in color. 
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1.4.7 MOISTURE BARRIER MATERIAL: The moisture barrier shall be constructed of 
CROSSTECH® Black, (Type 2F); NFPA 1851 (2014 edition), 5.0 oz/sq yard.  Moisture 
barrier shall be installed in the garment between the outer shell and the thermal liner. Design 
shall be compatible with the outer shell so that the liner does not buckle, pull, or otherwise 
restrict body motion. Systems that leave the thermal liner unprotected against fireground 
liquids and other contaminants are unacceptable.  All moisture barrier seams shall be sealed 
as required by NFPA 1971. 

1.4.8 BREATHABILITY REQUIREMENTS: Excluding where required by NFPA standard, 
necessary for functionality, or specifically called out in the custom options section, all 
materials used in the construction of the garments shall be breathable. 

1.4.9 THERMAL LINER:   The thermal liner shall be comprised of Glide™ high-lubricity, stress 
reducing, filament/spun face cloth weighing 3.6 oz/sq/yd.  The Kevlar filament yarns shall 
represent no less than 60% of the face cloth’s composition and shall be positioned in the warp 
direction of the weave in order to optimize their slippery characteristics on the face.  Nomex 
spun yarns, with superior wicking characteristics, shall be used to promote moisture 
management within the garment.  The Glide™ face cloth shall be quilted to one layer of apertured 
(11-13 apertures/sq. inch) spunlace aramid (85% NOMEX®/15% KEVLAR®) weighing 
approximately 1.5 oz./sq. yd with a Teflon® finish to promote minimal moisture stored in the 
garment microclimate as well as promote rapid drying.  An additional layer of 3.0+ oz. /sq. yd. 
NOMEX® Chambray face cloth with a Teflon finish shall be positioned toward the outer shell. 
 This layer provides additional thermal insulation and is treated with a Teflon finish to promote 
minimal moisture storage in the garment as well as promote rapid drying (Total weight +/- 8.0 
oz. /sq. yd.) 

1.4.10 MOISTURE BARRIER/THERMAL LINER ATTACHMENT:  The moisture barrier/ 
thermal liner shall be completely detachable from the outer shell for ease of cleaning by the use 
of hook and loop, zippers, and snaps.  There shall be a thermoplastic zipper down each front 
facing, hook and loop along the neck to interface with collar as well as hook and loop and one 
snap at each sleeve end. The design should provide continuous moisture/blood-borne 
protection at the sleeve and ankle attachment areas.  All other requirements per NFPA 
standard 1971 will apply.  

1.4.11 REINFOREMENT MATERIALS: Reinforcements shall be provided at cuffs, pockets, 
elbows and shoulders; shall meet the requirements of NFPA 1971.  

1.4.11.1 CUFF REINFORCEMENT: Shall be of Black Polymer coated aramid cuff 
reinforcement to prevent abrasion of the cuff. This shall be a minimum of three 
inches (3”) of total width, for the full circumference of the cuff. The cuff 
reinforcement on the coat and pant shall be double stitched.   

1.4.11.2 SEAM ABRAISION SHIELD:  On the inside seam of each pant leg at the cuff 
and each sleeve at the wrist, shall be an abrasion shield of an additional layer of 
Black Poly-coated aramid, three-half inches by three inches (3½” wide x 3” long) 
on the outer shell component to reduce rip out and abrasion friction along the seam.  

1.4.11.3 POCKET REINFORCEMENT: BLACK PCA four inches (4”) up all four (4) 
sides on outsides of pockets for reinforcement of the pocket. Any change of 
certified materials for pocket reinforcements, the manufacturer shall identify the 
additional cost for the specified material.   
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1.4.11.4 ELBOW REINFORCEMENT:  Shall be of Black Polymer coated KEVLAR® 
with one-eighth inch (1/8”) thick Lite-N-Dri™ cushioning. 
 

1.4.12 REFLECTIVE TRIM:   The reflective trim shall consist of three inches (3”) Ventilated 
Scotchlite™ Triple Trim lime/yellow and be of the same materials on the coat and pant. 

Reflective trim at the cuffs of sleeves and pants are not to be incorporated into the major A 
and B seams of the garment. They are to stop a minimum of half an inch (1/2”) from the seam 
on the medial aspect of the legs and the lateral aspect of the arms. Shall comply with 
requirements as per NFPA 1851. 

 All reflective trim shall be sewn with four (4) rows lockstitch 301, minimum six (6) stitches 
per inch for most secure trim attachment.  

1.5 COAT CONSTRUCTION REQUIREMENTS:  
The turnouts shall be constructed of the above stated materials in a multi-layer configuration for 
the turnout coat and pant.  It is the desire of the City of Glendale, Arizona, Fire Department that 
the pants be manufactured by the same provider as the coat, to insure consistency, and to avoid 
liability and interface problems. Manufacturer warranty terms and duration shall be the same for 
turnout coat as it is stated for turnout pant. All warranty work shall be provided at no cost to the 
City.  

1.5.1 COMPLIANCE OF STANDARDS AND REGULATIONS  - Refer to Section 1.2 

1.5.2 PATTERNING REQUIREMENTS COAT: Garments be of 3-panel construction in all 
layers, shall feature Freedom design fully featured with Bi-swing Back for mobility and to 
eliminate tugging or binding at the shoulders.  The design of all three (3) layers shall not have 
a gap when the firefighter is bending, crawling or climbing.   Back shall include a removable 
accountability patch.  Sleeves shall be of full length and of shoulder insert, 2-panel type design. 
Freedom Elbow design to allow the arm to bend freely while keeping the wrist protected and 
reducing sleeve travel.  The design and cut of the construction throughout the outer shell, 
moisture barrier and thermal liner should properly interface.  The liner should consist of 
vented features. Underarm bellows shall be included to reduce hem rise and sleeve travel. 
The Heat Transfer Index rating shall be a minimum of twenty-five (25) seconds for the 
shoulder when measured at two (2) psi (pounds per square inch).  The moisture 
barrier/thermal liner shall finish no more than one inch (1") from the cuffs and three inches 
(3") from the hem. 

Quilt "Center Cut" Thermal Liner Construction: The moisture barrier shall be 
completely sewn to a Teflon® treated NOMEX® facecloth at its perimeter. The moisture 
barrier substrate/facecloth combination will be sewn to the quilted thermal liner at its 
perimeter with the breathable membrane oriented inward toward the thermal liner and away 
from the outer shell.  The quilted thermal liner will be oriented toward the wearer.  The 
moisture barrier/thermal liner shall finish no more than 1" from the cuffs and 3" from thehem.  

                   One piece garments shall not be acceptable in any layers. 

1.5.3 THERMAL REINFORCED YOKE: A layer of Semper Dri™, Teflon® treated Chambray 
(NOMEX® spun) face cloth quilted to two (2) layers of Nomex®/Kevlar® spunlace and a 
layer of quilted Nomex®/Kevlar® spunlace with no face cloth shall be positioned between 
the moisture barrier and thermal liner for extra thermal protection in a high heat and 
compression area of the coat.  It shall be sewn to the inside of the upper back portion of the 
thermal liner across the upper back from the back shoulder and collar seams seven inches (7") 
down, over the tops of shoulders and down the front approximately 4" ending at the armhole. 
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1.5.4 SHELL YOKE REINFORCEMENT: A layer of Semper Dri™ (3.0 oz./sq. yd. Teflon® 
treated Chambray (NOMEX® spun) face cloth quilted to NOMEX®/Kevlar® spunlace  
(Total weight +/- 6.0-6.8 oz./sq. yd.)) shall be sewn under shell  completely across pleated 
back approximately seven inches (7") in length.  It shall be sewn to the inside of the upper 
back portion and sleeve eight inches (8") in length and twelve inches (12") across the sleeve.  

1.5.5 INSPECTION PORT: An inspection port, secured with hook and loop fastener shall be 
provided in the center left front area to allow the entire interior of the moisture barrier/ 
thermal liner assembly to be inspected in the field for wear and burn spots without 
unstitching garment. The port should be a ten inches (10”) wide to allow for hydrostatic 
testing.  The Liner Inspection System shall be completely hidden when the liner is properly 
installed into the outer shell.   

1.5.6 COAT RISE: with arms extended overhead shall not exceed more than four inches (4") at 
maximal extension and a minimum of three inches (3”) overlap of the outer layer, two inches 
(2”) of thermal layer, must remain over the pant at waist. Shell and liner retraction at the cuff 
shall not exceed one inch (1”) when both arms are raised overhead on properly fitted 
garments.   

1.5.7 HANG UP LOOP: a hang up loop made of a triple layer of self-fabric shall be securely 
reinforced with two forty-two (42) stitch bar tacks on the outside of the coat at the collar 
seam.   Webbing is not acceptable. Hang up loop shall be of a minimum 80 lbs. capacity. 

1.5.8 SIZING: The sizing shall not allow a gap when the firefighter is bending, crawling or 
climbing. Sizing: sizing shall be provided in one (1”) inch increments including but not 
limited to, chest size, arm length, coat front and back lengths.  

Garments ordered for women members shall be cut on women’s patterns, not on modified 
men’s patterns.  

Custom sizing shall be provided as needed.  

1.5.9 COAT LENGTH:  The coat shall be designed so that it does not interfere with the natural 
flexing of the wearer’s leg when walking, running or climbing. The coat must at all times 
provide of at least three inches (3“) of overlap when reaching or flexing side to side with the 
wearer’s hands extended overhead, as specified in NFPA 1500.  Standard sizing shall be from 
twenty-nine inch (29”) to forty-one inch (41”) lengths.  Size may be custom tailored for 
longer bodied firefighters. The coat shall protect against exposure above the waist when 
bending or reaching.   

1.5.10 LABEL LINER POCKET:   Liner label shall be incorporated into one (1) pocket, eight and 
a half inches by eight and a half inches (8.5” x 8.5”) design located on the front right side of 
liner and consist of black outer shell material.   

1.5.11 SLEEVES: Wrist exposure must not occur with overhead extension.  Cuff, shell, liner 
retraction shall not exceed 1 inch (1”) when both arms are raised to eliminate wrist exposure.  
Sleeves shall be of full length and of shoulder insert, 2-panel type design. Pieced in underarm 
gussets are not acceptable. Sleeves shall be patterned and designed to eliminate coat hem rise.   

A combination Semper Dri™ (3.0 oz./sq. yd. Teflon® treated Chambray (NOMEX® spun) 
face cloth quilted to two (2) layers of Nomex®/Kevlar® spunlace and one (1) layer of 
breathable CROSSTECH® Black (Type 2F) leader shall be sewn no more than one inch (1") 
back from the combination liner sleeve end to form a sleeve well.  Attached by snap and hook 
and loop sewn full circumference to the end of the thermal liner/CROSSTECH® Black (Type 
2F) moisture barrier leader to help secure the combination liner to the outer shell.  This sleeve 
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well shall reduce gaps, water and hazardous materials from entering the sleeve when arms are 
in a raised position and allow for a full range of motion without binding.  

1.5.12 BELLOWS UNDERARMS: Bellows underarm construction shall be used in all layers of the 
coat-outer shell/moisture barrier/thermal liner-ensuring maximum upper body freedom of 
movement including complete arm mobility when reaching up and/or forward; shall extend to all 
inner layers of the coat.  The outer shell/moisture barrier/thermal liner bellows shoulder 
construction shall consist of an underarm and shoulder bellows of elongated football shape not 
less than eight inches (8") wide by not less than fifteen inches (15") long sewn into each of the 
coat fabric layers by two-needle construction.  The bellows in each layer shall begin at a point 
corresponding to the front of the armpit, wrap around under the arm and shoulder joint, and 
terminate at the rear top of the shoulder.  

1.5.13 WRISTLET EXTERNAL:  External Wristlet: shall consist of 2-ply knit of 48% 
NOMEX®/48% KEVLAR® and 4% Spandex, a six inches (6”) long outer wristlet, which 
shall be mounted to the end of each inner sleeve to prevent liquid and debris movement up 
the sleeve between the outer shell and the moisture barrier/ thermal liner assembly.   

1.5.14 WATERWELL AND INTERNAL WRISTLET: A eight inches (8”) isodri® over the 
hand, consisting of KEVLAR®/NOMEX®/Spandex® wristlet in place to protect from flame 
and moisture must be featured on every garment. Inner wristlet shall be sewn to the thermal 
liner sleeve end and not the outer shell. A specified moisture barrier water well with an 
elastic gather shall be sewn to the moisture barrier sleeve end with all seams sealed to allow 
maximum channeling of water away from inside the moisture barrier/ thermal liner sleeve 
end and pass the whole garment water tight integrity test. The thermal liner/wristlet shall be 
forty-two (42) stitch bar tacked and seam sealed at the junction of the moisture barrier sleeve 
to water well seam to prevent liner pull out. This inner water well assemble shall be interface 
capable with the appropriate glove to provide wrist protection during the liquid tight integrity 
test. The inner wristlet shall provide complete wrist protection from immediate exposures.  

1.5.15 COLLAR: Collar flashing shall be of three inches (3”) self-fabric, fully lined with 
Crosstech® Black lined split collar with hook and loop for attachment to the shell.  The collar 
shall be configured such that when the collar is raised it shall remain standing while 
providing continuous thermal and moisture protection around the neck and face.  Each collar 
shall be graded for individual coat sizes. Design shall provide comfort, protection, and confirm 
the wearer’s neckline is completely protected and not to interfere with SCBA face mask or helmet.   

1.5.16 SHOULDER CAPS: A four inches (4") wide area at the top of the shoulders extending six 
inches (6") from the collar seam shall be capped with self-fabric for abrasion resistance and 
thermal protection.  For additional thermal protection and cushioning, one (1) layer of 
uninterrupted one-eighth inch (1/8") thick, fire retardant closed-cell foam shall be oriented 
between the outer shell and the shoulder cap reinforcement.  

1.5.17 LINER AND DESIGN ATTACHMENT: Liner shall consist of vented design.  Coat inner 
yoke reinforcement shall be of one (1) layer Semper Dri®, one (1) layer front and back yokes 
sewn to coat thermal liner for extra thermal protection in a high heat and compression area of 
the coat. The thermal liner and moisture barrier component shall be completely detachable 
from the outer shell. The liner front sides shall be attached by thermoplastic zippers with 
attachment at the neck to the outer shell with hook and loop sewn in the center top edges.  
The design should provide continuous moisture/blood-borne protection at the front and neck, 
attachment areas and font sides.  
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1.5.18 DRAG RESCUE DEVICE:  Manufacturer shall supply each coat with a Kevlar Rescue 
Strap system designed to fit each individual chest size.  Each strap is to be properly labeled 
with Danger Labels that include what chest size the Rescue Strap is designed to fit along with 
instructions for care installation/removal of the Rescue Strap.  Rescue Strap shall be designed 
in a fashion that it functionally provides a dynamic, articulated action and eliminates excess 
strapping material from hanging down the back when installed between the garment’s liner 
and outer shell.   

The device shall be constructed using two components: a one and a half inch (1.5”) Kevlar 
webbing grab handle; and a free floating loop of Kevlar rope to go around each of the 
wearer’s arm/shoulder.  The Kevlar webbing grab handle shall be sized with the center of the 
loop positioned at the rear of the upper torso and through the grab handle.  The grab loop 
shall extend upward and pass through a reinforced slot in the coat outer shell just below the 
center rear of the collar seam where it will exit the outer shell with a silver retro-reflective 
patch attached to the loop handle.   The protruding grab loop shall then fold back down over 
the top of the tunnel and bestowed by Velcro with the pile sewn for the width of the tunnel 
and the hook sewn on the grab loop.  There shall then be an outer shell flap of three inches 
(3”) Red Ventilated reflective trim, set horizontal across flap with four (4) rows lockstitch.   

1.5.19 STORM SHIELD/CLOSURE SYSTEM: A storm shield constructed in the Chicago 
Closure style shall be used. Shall consist of Gore TR7100 PTFE moisture barrier between 
two (2) layers of self-fabric with an additional thermal layer of Arafil inserted.  This will 
incorporate a double thickness of self-fabric, five inches (5") wide. This shall be mounted on 
the exterior of the garment on the LEFT side and secured in position with two inches (2") 
hook and loop Velcro fastener. Closure shall be provided by four (4) hook (stormflap or left 
side with opening to be facing downward) and four (4) D-Rings (right side) which shall be 
completely covered by the storm flap. The storm flap shall be attached to the coat with 
stitching on the left side as worn, with Velcro closure on the right side as worn.  Three (3) 
additional snaps shall be added between the hook and D-Rings for closure reinforcement.   

1.5.20 POCKETS: One radio pocket shall be provided, 6.5” high x 3.5” wide x 2” deep.  Will 
consist of outer shell material, polycotton fully lined all three (3) sides inside pocket.  Pocket 
closure shall be secured with Velcro and shall have an antenna notch on both sides with a 
three inch by three inch (3” x 3”) mesh opening.  Placement shall be at a one o’clock (01:00) 
angle, just above chest trim.   

There shall be two (2) additional pockets on the front of the coat, one on each side of the 
closure system at the waist. They shall be KEVLAR® twill fully lined all four sides with 
BLACK PCA four inches (4”) up all four (4) sides on outsides of pockets. They are of 
bellows style, eight inches high by eight inches wide by two inches deep (8"H x 8"W x 2"D). 
Closure secured by three (3) pieces of Velcro on flap and one on the pocket.  Pockets shall be 
hanging on coats that are thirty-two (32”) or shorter.   

       All pockets shall have Brass drainage grommets provided in pocket bottom.  

1.5.21 REFLECTIVE TRIM: The reflective trim shall consist of three inches (3”) Ventilated 
Scotchlite™ Triple Trim lime/yellow, consisting of one three inches (3”) band around each 
sleeve two inches (2”) above the cuff; and one three inches (3”) horizontal strip across the 
front upper torso and an additional strip full circumference on the front and back of the coat, 
above the hem.  An additional, a three inches (3") strip shall extend vertically from the hem 
trim to the bottom of the yoke in back.  All reflective trim shall be sewn with four rows 
lockstitch 301, minimum six stitches per inch for most secure trim attachment. 
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1.5.22 AMERICAN FLAG:  Two inches by three inches (2” x 3”) American Flag Emblem of 
Nomex thread shall be placed on the right sleeve, with stars on upper right corner.    

1.5.23 MICROPHONE TAB:   There shall be three (3) microphone tabs consisting of triple layer 
self-fabric: one inch by three inches (1”x 3”).  One (1) located on the stormflap two inches 
(2”) below the top, one (1) left, and one (1) right front chest.  The placement of the left and 
right sides shall be just below the collar and next to the stormflap as to not interface with the 
Self Contained Breathing Apparatus straps.   

1.5.24 FLASHLIGHT STRAP: One strap consisting of self-fabric, two inches by twelve inches 
(2” x 12”), attached by X-stitch and two (2) bar tacks, approximately one and a half inches 
(1.5”) below microphone tab.   

1.5.25 GLOVE HOLDER:   One strap consisting of self-fabric, two inches by twelve inches (2” x 
12”), with Velcro to secure ends.  To close with bottom end on top, in a circle when closed.  
Placed vertically, right of stormflap, secured by X-stitch in center.   

1.5.26 SNAP HOLDER: One 2-layer self-fabric flashlight snap holder with two bartacks on right 
front coat, just above hem trim between pocket and stomflap.  

1.5.27 REMOVABLE ACCOUNTABILITY PANEL:  shall be of five inches by eighteen inches 
(5” x 18”) patch, consist of two (2) layer self-fabrics; secured with hook and loop, sewn to 
the top of the patch and the underside of outer layer of the trim and reinforced by two (2) 
snaps. Lettering shall be of three inches (3”) sewn on Lime/Yellow 3M™Scotchlite™ Letters 
(6-12 characters).  Longer names can be of two inches (2”) letters.    

        Lettering shall be FF NAME: 1st initial and last name. 

1.6 PANT CONSTRUCTION REQUIREMENTS:  
The turnouts shall be constructed of the above stated materials in a multi-layer configuration for 
the turnout coat and turnout pant.  It is the desire of the City of Glendale, Arizona, Fire 
Department that the pant be manufactured by the same provider as the coat, to insure consistency, 
and to avoid liability and interface problems. Manufacturer warranty terms and duration shall be 
the same for turnout pant as it is stated for turnout coat. All warranty work shall be provided on a 
no charge basis.  

1.6.1 COMPLIANCE OF STANDARDS AND REGULATIONS - Refer to Section 1.2  

1.6.2 PATTERNING AND DESIGN:  The pant shall be multi patterned design to allow for the 
best optimum balance of comfort, mobility, and protection. Garments shall feature a more 
tailored fit with contoured legs and knees for better mobility and a radial inseam to reduce 
tension and add comfort.  A radial banded insert runs continuously from the top of knee on 
one leg, through the crotch area to the top of the opposite knee, reduces tension and adds 
comfort.  Bib style or high back waist or enhanced waist pant are not acceptable.  

Legs of the pant shall be boot cut and able to easily slide over the tops of a 14” various 
brands of structural firefighting turnout boots without hanging up when doffing or causing 
the boot top to crush in appearance when stowed.  Cuff of the pant and lower leg area should 
not be so tight as to creep up the boot and not fall back to the normal “natural” position when 
crawling or squatting.  

1.6.3 MOISTURE BARRIER/THERMAL LINER CONSTRUCTION: Design shall be 
constructed of Semper Dri™ (3.0 oz./sq. yd. Teflon® treated Chambray (NOMEX® spun) 
face cloth quilted to two (2) layers of NOMEX®/Kevlar® spunlace (Total weight +/-  6.0-6.8 
oz./sq. yd.)), to deter the wicking of moisture up the thermal liner leg of the bottom nine inches 
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of each thermal leg.  The waist of the moisture barrier/thermal liner shall be secured to the waist 
of the outer shell such that when donning the pant a leg may not be accidentally caught between 
the outer shell and its inner linings along the waist and between the legs of the pant. The 
moisture barrier/thermal liner shall finish no more than 3” from the cuffs.  For added thermal 
protection in the knee, an additional layer of uninterrupted 1/8” thick, fire resistant closed-cell 
foam shall be positioned between the moisture barrier and thermal liner.  

1.6.4 MOISTURE BARRIER/THERMAL LINER ATTACHMENT: The moisture 
barrier/thermal liner shall be completely detachable from the outer shell for ease of cleaning by 
using snaps and hook and loop.  Eight (8) evenly spaced snaps shall secure the liner to the 
integral waistband; two snaps shall be set in leather leg tabs at each leg end and hook and loop 
on each side of fly facing.  

1.6.5 INSPECTION PORT: An inspection port shall be provided at the upper hem of the pant 
liners secured together with Velcro material, to allow the entire interior to be turned 
completely inside out for a detailed inspection of the moisture barrier/ thermal liner assembly 
to be inspected in the field for wear and burn spots without unstitching garment.  The port 
should be a ten inches (10”) wide to allow for hydrostatic testing.  The Liner Inspection 
System shall be completely hidden when the liner is properly installed into the outer shell.   

1.6.6 SIZING: Pants are to be available on a custom order size basis in one (1) inch waist 
increments and inseam lengths, including but not limited to, waist measurement and inseam 
length.  

       Garments ordered for women members shall be cut on women’s patterns, not on modified    
men’s patterns.  

1.6.7 KNEE PADDING/THERMAL LAYERING: The manufacturer will provide an additional 
knee pad with enhanced thermal layering to protect the firefighter from objects while 
crawling and to provide enhanced TPP, in the knee area. Shall consist of a flexible design and 
patterning.  These pads shall be a minimum of three (3) layers of Lite-N-Dri® foam padding 
and are attached to the outer shell of the pant. The Heat Transfer Index rating shall be a 
minimum of 25 seconds for the knee when measured at 8 psi (pounds per square inch).  The 
knee pad shall be made Contoured black Super Fabric knees. The liner shall be internally 
reinforced at the knee with a separate piece of breathable high temperature, fiber based 
thermal liner material.  

1.6.8 FLY CONSTRUCTION: The outer shell fly shall have an overlapping fly front and be 
locked stitched to the left side of the front opening and be in proportion to waist size and 
crotch rise in both length and width. Closure shall be of a thermoplastic zipper inside with 
1.5” hook and loop, ¾” hook underneath with double row stitching.  The flap shall not be less 
than 2.5" wide at the waistband.  The bottom of the fly shall be reinforced with a forty-two (42) 
stitch bar tack.  Additionally, one snap shall be positioned at the inside top of the fly.  The storm 
fly shall be of self-fabric, lined with a four inches (4”) strip of CROSSTECH® (Type 2C) 
moisture barrier material. 

1.6.9 BOOT CUT: The back portion of the cuff will gradually curve upward from each side seam to a 
maximum of 2” at the center back of the pant leg to prevent wear on the back of the cuff. 

1.6.10 REFLECTIVE TRIM:  The reflective trim shall consist of three inches (3”) Ventilated 
Scotchlite™ Triple Trim lime/yellow, consisting of one strip full circumference around the 
bottom of the cuff 2"/3" from the bottom cuff.  All reflective trim shall be sewn with four 
rows lockstitch 301, minimum six stitches/per inch for most secure trim attachment. 
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1.6.11 SUSPENDERS:  EZH-Back Quick Adjust Non-Stretch suspenders with two inches (2”) 
metal loops shall be included with pant.  Color shall be black in a horizontal back strap ("H" 
cross) design, have four (4) points of attachment, using self-fabric, and leather-reinforced 
suspender tabs with snaps to secure to pant.   The shoulder straps shall be of two inches (2”) 
wide elastic webbing, encapsulated with a long sheath of padding constructed of fire-
retardant closed-cell foam laminated to Nomex pajama check substrate with and have a one 
inch (1”) wide lime/yellow Scotchlite strip located the entire length facing outward with two 
8” front pull straps for easy adjustment of proper fit.   Size shall be determined at time of 
order and increased or reduced in length accordingly.   

1.6.12 BELT AND HARNESS:  Two inches (2”) wide KEVLAR® belt with two inches (2”) self-
locking thermoplastic buckle with quick release mechanism.  Shall attach to the pant shell by 
three (3) belt loops, four inches (4”) wide by three and a half inches (3.5”) high, 2-layers self-
fabric, double stitched and bar tacked all four corners.  The waist of the pant shall be 
reinforced on the inside with a layer of self-fabric, not less than one and a half (1.5”) in 
width. 

1.6.13 POCKETS:  Pants shall be provided with two bellows cargo pockets, fully lined on the 
outside with BLACK PCA, five inches (5”) up.  Pockets shall be lined with KEVLAR® on 
all four (4) sides. Closure shall consist of hook and loop material, with full one and a half 
inches (1.5") Velcro hook across the entire length of the top outside edge of the pocket three 
vertical stripes on pocket flap of one and a half inches (1.5") Velcro pile Brass drainage 
grommets shall be provided in pocket bottom.  

  Left thigh pocket shall consist of an internal pocket system for tools.  Two (2) layers to create 
six (6) compartments.  The materials shall be of self-fabric lined with KEVLAR® on the 
inside. Dimensions are ten inches wide by nine inches high and two inches expansion 
(10"wide, and 9"high and a 2"). 

  Right thigh pocket shall consist of split bellow pocket, an internal pocket divide in half 
vertically with Kevlar twill attached with three (3) snaps to allow for full or half pocket use. 
Dimensions are nine inches wide, eight inches high and two inches expansion (9"wide, and 
8"high and a 2"expansion). 

1.6.14 TAKE UP STRAPS:   Two (2)fully adjustable take up straps on each side, one inch by ten 
inches (1” x 10”) in length and shall be provided quickly adjust of the waistband to properly 
allow a snug fit. These straps shall be constructed of two (2) layers of self-fabric and shall 
have a spring loaded postman’s slide fastening device to insure a non-slip fit and bar tacked 
to shell, pull forward. Plastic fasteners are not acceptable. Leather take up straps are not 
acceptable. 

1.7 STRUCTURAL FIREFIGHTING GLOVES–CONSTRUCTION REQUIREMENTS: 
This specification details minimum requirements for materials, design and construction features 
to be incorporated in structural firefighting gloves. Hereafter referred to as, glove. Each 
manufacturer must carefully read these specifications and respond to any and all requests for 
compliance. Failure to do so may be the cause for rejection of the bid.  

The glove shall be a gunn cut pattern with wing thumb and wrap around index finger.  Lining is 
completely sewn 8 oz S.E.F. Modacrylic, laminated to Gore RT7100 Glove Barrier Fabric.  
Seams shall be sealed with a DuPont® silicone sealant. The one-piece lining is permanently sewn 
to the glove shell in the area of the fingertips and wrist as to eliminate the opportunity for lining 
pullouts.  The glove body shall extend 2” above the wrist crease and shall have a shirred elastic 
snuggler at the wrist.  
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1.7.1 COMPLIANCE OF STANDARDS AND REGULATIONS - Refer to Section 1.2    

1.7.2 OUTERSHELL: Shall be constructed of heavy weight, fire retardant, heat resistant, 3.50 to 
4.0 oz., grain elk hide on the glove back. Shelby abrasion resistant, multidirectional fiber 
structure, brushed pigskin on the palm.  

1.7.3 THERMAL LINER: Shall be of 8 oz. S.E.F. Modacrylic fleece laminated to Gove RT7100 
glove barrier fabric. 

1.7.4 PROTECTIVE BARRIER:  Shall be of Gore (PTFE) RT7100 glove barrier fabric and shall 
be combined (laminated) to the thermal liner.  The breathable barrier/thermal liner system 
shall be individually graded and sized proportionally to human hand sizes. 

1.7.5 WRIST PULL:  Shall be 3” x 3 ½” round leather pull, sewn to glove body. 

1.7.6 HANGER LOOP: Shall be ¼” fire retardant, heat resistant split cowhide.  

1.7.7 THREAD: Shall be sewn with high burst strength Kevlar 30/5 lock stitch, 8-10 stitches per 
inch. 

1.7.8 SIZING: Sizing shall be available in XXS, XS, S, M, L, XL, J 

1.8 STRUCTURAL FIREFIGHTING HOODS – CONSTRUCTION REQUIREMENTS: 
This specification details minimum requirements for materials, design and construction features to 
be incorporated in structural firefighting hoods. Hereafter referred to as, hood. Each manufacturer 
must carefully read these specifications and respond to any and all requests for compliance.  
Failure to do so may be the cause for rejection of the bid.  

1.8.1 COMPLIANCE OF STANDARDS AND REGULATIONS - Refer to Section 1.2 

1.8.2 MATERIAL SPECIFICATIONS: The overall construction of the hood shall be 
manufactured with Ultra C6 fabric of 65% Oxidized Polyacrylonitrile (OPF) and 35% 
artificial tri-blend of 1 x 1 Rib Knit.   The material weight shall be 6.5 oz / yd2 (+1 / -.5) 

1.8.3 FABRIC PERFORMANCE VALUES:  The Hood fabric shall be self-extinguishing, 
inherently flame resistant, odor neutralizing, anti-static, with low heat conductivity.  Fabric 
shall maintain performance values after laundering and finished to minimize shrinkage.  Rib 
Knit shall allow for stretch and shape retention.   

1.8.4 THERMAL PROTECTIVE PERFORMANCE: 2 ply, as received; 2 ply, after 5 washes 

1.8.5 OVERALL LENGTH:      23 Inches 

1.8.6 FACE OPENING: Full Face Opening Circular Measurement 120 mm – 145 mm; Sewn with 
½” elastic. Elastic is encapsulated in material and cover stitched elastic face opening stretches 
to accommodate a circumference of at least 31” (800 mm) for ease of donning, snug fit, and 
proper seal with SCBA 

1.8.7 BINDING:  Binding of same fabric material to enhance design with a finished look. 

1.8.8 SEAMS:  Thread used shall be 100% Nomex; Head design with traditional center head seam. 

1.9 STRUCTURAL FIREFIGHTING BOOTS – CONSTRUCTION REQUIREMENTS:  

The City’s Fire Department has undergone a field wear test to identify and select multiple brands 
of firefighter boots to best accommodate Glendale Firefighters. As our department has grown, we 
now have firefighters that do not all fit into one specified manufacturer. The approval of multiple 
vendors for boots will allow us to accommodate the best fit and size boot, limiting fatigue and 
other health related problems for the individual feet variance of Glendale firefighters. 
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 Specifications for the three (3) manufacturers have been tested and approved; 

 Honeywell Pro Warrington 5007 
 Globe Shadow™ 
 Black Diamond X2 

1.9.1 COMPLIANCE OF STANDARDS AND REGULATIONS – Refer to Section 1.2 

1.9.2 ADDITIONAL CERTIFICATION: In addition to the NFPA 1971 Standard, must also 
meet the Class 75 impact resistance/compression resistance requirements of ASTM F2413-
05. 

1.9.3 SIZING:  Boot fit shall be true to size, not requiring up sizing due to inserts. If up sizing is 
required due to incorrect last modeling or addition of required inserts, there shall be no up 
charge.  See each Manufacture/Model for size specifications.   

1.9.4 BOOT SPECIFICATIONS #1: MFG/MODEL: HONEYWELL BT5007:   

 Texon Board Shinguard 
 Bootie Package with full-height Crosstech® Moisture Barrier and a 7.5oz 

Kevlar® Thermal Barrier 
 Breathable Advanced™ Ripstop Fabric  
 Supportive Goodyear Welt Construction 
 PowerToe™ Protection 
 Broad Oblique Steel Toe 
 Reflective Welt 
 Heavy-duty Round Handle Strap 
 Reinforced Side and Back Stays 
 APT Barcode 
 Premium Quality Military AB Leather 
 Heel Grip Wall 
 Visible PowerHeel™ 
 Removable Molded Insert 
 Corrosion resistant Triple-rung Shank 
 Puncture-resistant Stainless Steel Bottom Plate 
 Vibram® Lug Broad-base Sole 

1.9.4.1 SIZING: Boot shall comply with 1.9.3. Boot fit shall be true to size, not 
requiring up sizing due to inserts. If up sizing is required due to incorrect last modeling or 
addition of required inserts, there shall be no up charge for 4E widths.  Additional width of 
5E shall be available as a special order boot with no longer than a six week date of delivery. 

                    Full and half sizes in the following sizes and widths are to be available. 

C widths 6-12, 13, 14 
 D widths 4-13, 14, 15  

  E widths 4-13, 14, 15 
  3E widths 4-13, 14, 15   
  4E widths 6-16  
  5E widths          6-16 

1.9.5 BOOT SPECIFICATIONS #2, MFG/MODEL: GLOBE SHADOW™  

 Flame-Resistant, Water-Resistant Heavy Duty Leather 
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 CROSSTECH Footwear Fabric 
 Kevlar Blend Protective Shield 
 Pull Straps 
 3D Molded and padded Shin Guard 
 Heelport Internal Fit System 
 Composite Heel Counter 
 Composite Safety Toe Cap 
 Vibram Toe Bumper 
 3D Molded Removable Footbeds 
 3D Composite Lasting Board 
 Composite Shank 
 Composite Puncture Protection 
 Vibram Contoured Cup Outsole 
 Athletic Footwear Construction 
 Slip-Resistant Tread 

1.9.5.1 SIZING: Boot shall comply with 1.9.3.  Shall be available in:  

 Men's: 5-16 (full and half sizes) and 17-18 (full sizes only) in Narrow, 
Medium, Wide, and X-wide widths. Wide calf model available in all 
sizes.  

 Women's: 5-12 (full and half sizes) in Narrow, Medium, Wide, and X-Wide 
widths. Wide calf model available in all sizes 

1.9.6 BOOT SPECIFICATIONS #3: MFG/MODEL: BLACK DIAMOND X2  

 Boot Height: 14 inches 
 Leather Upper: Fire-Tuff flame retardant waterproof heavy weight  
 Fusion Upper:  Fusion fabric – Nomex/Kevlar and Teflon F.P.P.E. 
 Strobel Lining Construction:  NO liner pull-out 
 Lining: Crosstech membrane with Omaha lining 
 Kevlar Lining for cut protection 
 Tibia Protector: form-fitting shin-guard for maximum protection 
 Calf-fit system: extended calf width, maximum flexibility 
 Footbed: Ortholite 3-density, multi-fit, removable footbed with TPU heel cradle 

for comfort, anti-oder, anti-fungal breathable and shock absorption. 3 high 
density, multi-fit, removable footbed inserts that allow the boot to be fitted from 
medium, wide and extra wide feet. 

 Outsole: Proprietary Rubber comfort cup sole with comfort flex, high abrasion 
and traction performance.  Built-in heel boot jack for easy-off. 

 Steel Toe: Oblique, comfort wide toe 
 Toe Cap and Heel Protection:  molded rubber toe cap and heel for high abrasion 

and ankle support guard protection 
 Protective Plate:  Lenzi Puncture Protection 
 Steel Shank: Double ridged steel 
 Pull-on System:  Integrated & reinforced pull-on system.  (sewn on leather or 

fabric tabs or extensions are not approved) 
 3-Point Heel Lock System 
 3M Scotchlite: flame resistant and reflective for added visibility 
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1.9.6.1 SIZING: Boot shall comply with 1.9.3.  Multi width boot that can accommodate 
medium, wide and extra-wide.  The sizing should be available in 5 - 15 full sizes and half 
sizes 8.5 - 11.5 

1.10 CITROSQUEEZE® - Personal Protective Equipment and Turnout Gear Cleaner. Able to 
remove hydrocarbons and soils from fire and chemical spills. 

1.10.1 COMPLIANCE OF STANDARDS AND REGULATIONS – Refer to Section 1.2  

1.10.2 CERTIFICATIONS AND ADDITIONAL MANUFACTURER REQUIREMENTS – 
Refer to Section 1.2.2 

1.10.3 NEW PRODUCT AVAILABILITY – Refer to Section 1.2.5 

1.10.4 DISCONTINUATION OF CONTRACTED ITEM – Refer to Section 1.2.6 

1.10.5 LIABILITY CONSIDERATIONS – Refer to Section 1.2.7 

1.10.6 DELIVERY – Refer to Section 1.2.9 

1.10.7 LABELING: Shall be permanently attached to each container, certifying the product meets 
or exceeds the requirements of the latest NFPA standards. Label shall be durable and include: 

1.10.8 COMPONENTS:  Shall be Biodegradable and environmentally safe 

1.10.9 QUANTITY: Shall be available in five (5) gallon containers  
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If NOT Compliant, please be specific about what area is not in compliance and thoroughly explain the 
differences in a separate letter/memo as to why you chose to take an exception. A written explanation 
must be submitted referencing the specific paragraph number and adequately defining the exception 
submitted. Any pictures/digitals photos would also be preferred to show any of the exceptions.  

COMPLIANCE CHECK SHEET 

                                                                                                                                 Check Response 

1.2 COMPLIANCE OF STANDARDS & REGULATIONS 

1.2.1 NFPA CERTIFICATION/TRAINING        Yes  No  

1.2.2 CERTIFICATIONS/ADDITIONAL MANUFACTURER REQUIREMENTS             Yes  No   

1.2.3 SAMPLES          Yes  No  

1.2.4 RESEARCH & DEVELOPMENT       Yes  No  

1.2.5 NEW PRODUCT AVAILABILITY  Yes  No  

1.2.6 DISCONTINUATION OF CONTRACTED ITEM   Yes  No  

1.2.7 LIABILITY CONSIDERATIONS  Yes  No  

1.2.8 WARRANTY  Yes  No  

1.2.9 DELIVERY  Yes  No  

1.2.10 USER INFORMATION GUIDE  Yes  No  

1.2.11 CLEANING INSTRUCTIONS  Yes  No  

1.2.12 TRACEABILITY  Yes  No  

1.2.13 LABELING  Yes  No  

1.2.14 QUALITY  Yes  No  

1.2.15 WORKMANSHIP  Yes  No  

1.2.16 REPAIR & REPLACEMENT PARTS    Yes  No  

1.2.17 BIDDER’S COMPLIANCE WITH HEALTH, ENVIRONMENTAL & SAFETY  Yes  No  

1.3 STRUCTURAL FIREFIGHTING HELMET –CONSTRUCTION REQUIREMENTS 

1.3.2 OUTERSHELL   Yes  No  

1.3.3 SUSPENSION SYSTEM   Yes  No  

1.3.4 BRIM EDGE TRIM Yes  No  

1.3.5 HELMET HARDWARE AND THREAD REQUIREMENTS     Yes  No  

1.3.6 HELMET HANGER LOOP AND BRACKET   Yes  No  

1.3.7 FACE SHIELD MOUNTING BRACKETS   Yes  No  

1.3.8 INTERNAL PROTECTION SYSTEM   Yes  No  

1.3.9 SUSPENSION HEADBAND AND RETENTIONS SYSTEMS   Yes  No  

1.3.10 EYE PROTECTION MOUNTING SYSTEM     Yes  No  

1.3.11 REFLECTIVE TRIM   Yes  No  
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COMPLIANCE CHECK SHEET      Check Response 

1.3.12 EAR COVERS/FLAPS Yes  No  

1.3.13 WINTER LINER Yes  No  

1.3.14 CHINSTRAP Yes  No  

1.3.15 WARRANTY Yes  No  

1.4 TURNOUT GARMENT/COAT & PANT - CONSTRUCTION REQUIREMENTS 

1.4.2 ADDITIONAL LABELING  Yes  No  

1.4.3 THREAD  Yes  No  

1.4.4 STITCH METHODS  Yes  No  

1.4.5 MATERIALS FOR COAT & PANTS  Yes  No  

1.4.6 OUTER SHELL MATERIAL  Yes  No  

1.4.7 MOISTURE BARRIER MATERIAL  Yes  No  

1.4.8 BREATHABILITY REQUIREMENTS         Yes  No  

1.4.9  THERMAL LINER  Yes  No  

1.4.10 MOISTURE BARRIER/THERMAL LINER ATTACHMENT  Yes  No  

1.4.11 REINFORCEMENT MATERIALS  Yes  No  

 1.4.11.1 CUFF REINFORCEMENT  Yes  No  

         1.4.11.2 SEAM ABRAISION SHIELD  Yes  No  

 1.4.11.3 POCKET REINFORCEMENT  Yes  No  

 1.4.11.4 ELBOW REINFORCEMENT  Yes  No  

1.4.12 REFLECTIVE TRIM  Yes  No  

1.5  COAT - CONSTRUCTION REQUIREMENTS  

1.5.2 PATTERNING REQUIREMENTS COAT Yes  No  

1.5.3 THERMAL REINFORCED YOKE Yes  No  

1.5.4 SHELL YOKE REINFORCEMENT Yes  No  

1.5.5 INSPECTION PORT Yes  No  

1.5.6 COAT RISE Yes  No  

1.5.7  HANG UP LOOP Yes  No  

1.5.8 SIZING Yes  No  

1.5.9 COAT LENGTH Yes  No  

1.5.10 LABEL LINER POCKET Yes  No  

1.5.11 SLEEVES Yes  No  

1.5.12 BELLOWS UNDERARMS Yes  No  

1.5.13 WRISTLET EXTERNAL Yes  No  

1.5.14 WATERWELL & INTERNAL WRISTLET Yes  No  
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COMPLIANCE INFORMATION     Check Response 

1.5.15 COLLAR Yes  No  

1.5.16 SHOULDER CAPS Yes  No  

1.5.17 LINER & DESIGN ATTACHMENT Yes  No  

1.5.18 DRAG RESCUE DEVICE Yes  No  

1.5.19 STORM SHIELD/CLOSURE SYSTEM Yes  No  

1.5.20 POCKETS Yes  No  

1.5.21  REFLECTIVE TRIM Yes  No  

1.5.22 AMERICAN FLAG Yes  No  

1.5.23 MICROPHONE TAB Yes  No  

1.5.24 FLASHLIGHT STRAP Yes  No  

1.5.25 GLOVE HOLDER Yes  No  

1.5.26 SNAP HOLDER Yes  No  

1.5.27 REMOVABLE ACCOUNTABILITY PANEL Yes  No  

1.6 PANT - CONSTRUCTION REQUIREMENTS 

1.6.2 PATTERNING & DESIGN Yes  No  

1.6.3 MOISTURE BARRIER/THERMAL LINER CONSTRUCTION Yes  No  

1.6.4 MOISTURE BARRIER/THERMAL LINER ATTACHMENT Yes  No  

1.6.5 INSPECTION PORT Yes  No  

1.6.6 SIZING Yes  No  

1.6.7 KNEE PADDING/THERMAL LAYERING Yes  No  

1.6.8 FLY CONSTRUCTION Yes  No  

1.6.9 BOOT CUT  Yes  No  

1.6.10 REFLECTIVE TRIM Yes  No  

1.6.11 SUSPENDERS Yes  No  

1.6.12 BELT AND HARNESS              Yes  No  

1.6.13 POCKETS Yes  No  

1.6.14 TAKE UP STRAPS Yes  No  

1.7 STRUCTURAL FIREFIGHTING GLOVES – CONSTRUCTION REQUIREMENTS 

1.7.2 OUTERSHELL Yes  No  

1.7.3 THERMAL LINER Yes  No  

1.7.4 PROTECTIVE BARRIER Yes  No  

1.7.5 WRIST PULL Yes  No  

1.7.6 HANGER LOOP Yes  No  

1.7.7 THREAD Yes  No  

1.7.8 SIZING                Yes  No  
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COMPLIANCE INFORMATION    Check Response 

1.8 STRUCTURAL FIREFIGHTING HOODS – CONSTRUCTION REQUIREMENTS 

1.8.2 MATERIAL SPECIFICATIONS Yes  No  

1.8.3 FABRIC PERFORMANCE VALUES Yes  No  

1.8.4 THERMAL PROTECTIVE PERFORMANCE            Yes  No  

1.8.5 OVERALL LENGTH Yes  No  

1.8.6 FACE OPENING Yes  No  

1.8.7 BINDING Yes  No  

1.8.8 SEAMS Yes  No  

1.9 STRUCTURAL FIREFIGHTING BOOTS – CONSTRUCTION REQUIREMENTS 

1.9.2 ADDITIONAL CERTIFICATION Yes  No  

1.9.3 SIZING Yes  No  

1.9.4 BOOT SPEC #1 MFG/MODEL: HONEYWELL BT5007 Yes  No  

1.9.4.1  SIZING Yes  No  

1.9.5 BOOT SPEC #2 MFG/MODEL: GLOBE SHADOW™ Yes  No  

1.9.5.1  SIZING Yes  No  

1.9.6 BOOT SPEC #3 MFG/MODEL: BLACK DIAMOND X2 Yes  No  

 1.9.6.1  SIZING Yes  No  

1.10 CITROSQUEEZE®  

1.10.7 LABELING Yes  No  

1.10.8 COMPONENTS Yes  No  

1.10.9 QUANTITY Yes  No  

   

 

 



  

SOLICITATION NUMBER: IFB 16-31 

FIREFIGHTER TURNOUT GEAR 

 

CITY OF GLENDALE 
Materials Management 

5850 West Glendale 
Avenue, Suite 317 

Glendale, Arizona 85301

 

 26

2.0 SPECIAL INSTRUCTIONS 

2.1 RETURN OF BID One (1) original hard copy.  The original bid shall be one-sided. The 
sections of the submittal should be clearly identifiable and should follow the instructions noted 
in the PREPARATION OF BID PACKAGE section of this Invitation for Bid (IFB). Failure to 
include the requested information may have a negative impact on the evaluation of the bidder's 
offer. 

2.2 PREPARATION OF BID PACKAGE   The following items shall be completed and 
returned.  Failure to include all the items may result in a bid being rejected. Bid packages shall 
be submitted in the following order: 

2.2.1 BIDDER SHEET, Section 4.0 
2.2.2 PRICE SHEET, Section 5.0 
2.2.3 COMPLIANCE CHECK SHEET, pgs. 22-25 
2.2.4 ADDENDUM, Return all addenda (if applicable).  
2.2.5 CATALOG OR PRICE LIST (if available) 

2.3 EVALUATION CRITERIA Invitation for Bids (IFB) are awarded to the lowest, responsible 
and responsive bidder whose bid conforms in all material respect to the requirements and 
criteria set forth in the Invitation for Bids. 

2.4 TYPE OF AWARD The City reserves the right to make multiple awards or to award by group 
of line items, or to make an aggregate award, whichever is deemed most advantageous to the 
City. If the City determines that an aggregate award to one bidder is not in the City's best 
interest, "all or none" Bids shall be rejected. 

2.5 BRAND NAME OR EQUAL Specification which uses a brand name, manufacturer’s name 
or product number is  used for the purpose of designating the standard of quality, performance, 
and characteristics needed to meet City requirements and is not intended to limit or restrict 
competition.  Products substantially equivalent to those designated may be considered for 
award. 

2.6 ESTIMATED QUANTITIES Quantities listed in this solicitation are the City’s best estimate. 
The City may order some, all, more, or none of the individual quantities. The City’s 
actual requirements during the period of this agreement shall be determined by the 
actual needs and availability of appropriated funds.  

2.7 PROPRIETARY INFORMATION  

 Bidders shall clearly mark any proprietary information contained in its bid with the words 
“Proprietary Information.” Bidder shall not mark any Solicitation Form as proprietary. Pricing 
data shall not be considered proprietary. Marking all, or nearly all, of a bid as proprietary may 
result in rejection of the bid.  

Bidders acknowledge that the City is required by law to make certain records available for 
public inspection. In the event that the City receives a request for disclosure of Proprietary 
Information by any person, court, agency or administrative body, or otherwise has a reasonable 
belief that it is obligated to disclose the Proprietary Information to any such person or 
authority, the City will provide Bidder with prompt written notice so that Bidder may seek a 
protective order or other appropriate remedy. The Bidder, by submission of materials marked 
Proprietary Information, acknowledges and agrees that the City will have no obligation to 
advocate for non-disclosure in any forum or any liability to the Bidder in the event that the City 
must legally disclose the Proprietary Information. 
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2.9 INQUIRIES Any question related to this solicitation shall be directed to the Contract Analyst 
whose name appears above. Any Bidder shall not contact or ask questions of the department 
for whom the requirement is being procured. The Contract Analyst may require any and all 
questions be submitted in writing. Bidders are encouraged to submit written questions via 
electronic mail or facsimile, at least five days prior to the proposal due date. Any 
correspondence related to a solicitation should refer to the appropriate solicitation number, 
page and paragraph number. An envelope containing questions should be identified as such; 
otherwise it may not be opened until after the official Bid due date and time. Oral 
interpretations or clarifications will be without legal effect. Only questions answered by a 
formal written amendment to the solicitation will be binding. 

2.10 ADDITIONAL INFORMATION The City reserves the right to secure additional information 
from any Bidder as it deems necessary to establish the competence and financial stability of 
any Bidder submitting a bid. 

2.11 PRIOR EXPERIENCE Experiences with the City and entities that evaluation committee 
members represent and that are not specifically mentioned in the solicitation response may be 
taken into consideration when evaluating Bids.  

2.12 EVALUATION CRITERIA Invitation for Bids are awarded to the lowest responsible and 
responsive bidder whose bid conforms in all material respect to the requirements and criteria 
set forth in the Invitation for Bids.   

2.13 TYPE OF AWARD The City reserves the right to make multiple awards or to award by group 
of line items, or to make an aggregate award, whichever is deemed most advantageous to the 
City. If the City determines that an aggregate award to one bidder is not in the City's best 
interest, "all or none" Bids shall be rejected. 

2.14 EVALUATION LITERATURE  

    Bids submitted for products considered by the seller to be equal to or better than the brand 
names or manufacturer's catalog references specified herein, must be submitted with technical 
literature and/or detailed product brochures with written statements if  the literature or brochure 
is not specific as to the specification for the City's use to evaluate the product(s) offered.  Bids 
submitted without this product information may be considered as non-responsive and rejected.  

2.15 COMPLIANCE INFORMATION:  The compliance information requested in Section One, 
Specifications, is for evaluation of the materials or equipment to be supplied.  Bidders must 
check the appropriate response.  A "yes" reply shall indicate the item will be supplied as 
specified.  A "no" reply shall indicate the item will not be supplied as specified.  A written 
explanation must be submitted referencing the specific paragraph number and adequately 
defining the exception submitted.  Product brochures and literature suitable for evaluation must 
also be submitted. Any pictures/digitals photos would also be preferred to show any of the 
exceptions. For evaluation, the City will assume that any line left blank and not completed will 
not be furnished as specified. 

2.16 WITHDRAWAL OF BID At any time prior to the specified solicitation due date and time, a 
Bidder may formally withdraw the bid by a written letter, facsimile or electronic mail from the 
Bidder or a designated representative. Telephonic or oral withdrawals shall not be considered. 

2.17 NO CONTACT, NO INFLUENCE DURING THE IFB PROCESS The City is conducting 
a competitive IFB process for the contract, free from improper influence or lobbying.   There 
shall be no contact concerning this IFB from Bidders submitting a bid with any member of the 
City Council, Evaluation Committee Members, or anyone connected with the process for or on 
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behalf of the City.  Contact includes direct or indirect contact by the Bidder, its employees, 
attorneys, lobbyists, surrogates, etc. in an attempt to influence the IFB process. 

From the time the IFB is issued until the expiration of the protest period or the resolution of 
any protest, whichever is later (the “Black-Out Period”), Bidders, directly or indirectly through 
others, are restricted from attempting to influence in any manner the decision making process 
through, including but not limited to, the use of paid media; contacting or lobbying the City 
Council or City Manager or any other City employee (other than Material Management 
employees); the use of any media for the purpose of influencing the outcome; or in any other 
way that could be construed to influence any part of the decision-making process about this 
IFB.  This provision shall not prohibit a Bidder from petitioning an elected official or engaging 
in any other protected first amendment activity after the protest period has run or any protest 
has been resolved, whichever is later. 

Violation of this provision will cause the bid of the Bidder to be found in violation and to be 
rejected. 

2.18 NOTICE OF INTENT TO AWARD AND PROTEST PERIOD Information about the 
recommended award for this solicitation will be posted on the Internet.  The information will 
be available for review on the City’s Materials Management Internet home page 
www.glendaleaz.com/purchasing immediately after the City has completed its evaluation 
process of the Bids received.  If you have any questions, or would like further information 
about an intended award, contact the contract analyst immediately.  Any protest must be 
submitted to the Materials Manager no later than seven (7) calendar days from the date of 
posting on the Internet.  

 Please go to: http://www.glendaleaz.com/Purchasing/doingbusinesswithglendale.cfm for 
information and instructions on how to file a protest with the City of Glendale. 

2.19 CONFLICT OF INTEREST The Bidder shall disclose any and all possible conflicts of 
interest if any senior or managing personnel of the Contractor have a potentially conflicting 
business or personal relationship with any City employees that have or may have a role in the 
selection or management of the services or goods being solicited.   Providing such disclosure 
will not necessarily disqualify a Contractor from providing a proposal or bid.  Failure to 
disclose a potential conflict of interest may result in rejection of the proposal or bid or 
termination of a resultant contract.  
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3.0 SPECIAL TERMS AND CONDITIONS 

3.1 INCORPORATION BY REFERENCE All responses shall incorporate by reference the 
Scope/Specifications, terms and conditions, general instructions and conditions and any 
attachments.  The Standard Terms and Conditions applicable to this solicitation are posted on the 
Internet.  They are available for review and download at the City’s Materials Management 
Internet home page, www.glendaleaz.com/purchasing.  Bidders are advised to review all 
provisions of the General Instructions and Conditions for this solicitation. 

3.2 PUBLIC RECORD Contractor acknowledges that the City is a public agency and must comply 
with all Public Records laws.  All Bids submitted in response to the Solicitation shall become the 
property of the City and, subsequent to award recommendation, become a matter of public record 
available for review pursuant to Arizona Public Records Law. If a Contractor believes that a 
specific section of its response is confidential, that should be withheld from the public record, 
Contractor shall isolate the pages and mark each page confidential in a specific and clearly 
labeled section of its Proposal response.  The Contractor shall include a written statement as to 
the basis for considering the marked pages confidential including the specific harm or prejudice if 
disclosed.  The City Materials Management Division will review the material and make a 
determination as to the confidentiality of any of the information and/or material contained within 
the Submittal.  In the event of a public records request for documents Contractor deems 
confidential, the City will notify Contractor of the request and if Contractor claims such 
documents are confidential, it shall be the Contractor’s sole responsibility, including sole cost, to 
take appropriate action, including legal action, to protect such documents. 

3.3 COOPERATIVE USE OF CONTRACT This agreement may be extended for use by other 
governmental agencies and political subdivisions of the State including all members of SAVE 
(Strategic Alliance for Volume Expenditures).  Any such usage by other entities must be in 
accord with the ordinances, charter, rules and regulations of the respective entity and the approval 
of the Contractor and City.  For a list of SAVE members click on the following link:  
http://www.maricopa.gov/materials/SAVE/SAVE-members.PDF  

3.4 NON-EXCLUSIVE CONTRACT:  The resultant contract is non-exclusive and is for the sole 
convenience of the City.  The City reserves the right to obtain similar goods and services from 
alternative sources if needed.  

3.5 AWARD BY LINE ITEM/GROUP:  The award will be made by line item with the exception 
of lines 5.1.2 and 5.1.3 Turnout Coats and Pants must be bid together and they will be awarded as 
one group otherwise an offeror does not have to bid on all of the line items to submit a bid. 

3.6 PRICE & PRICE ADJUSTMENTS All prices quoted shall be firm and fixed for the initial 
contract period. Price adjustments shall be addressed a minimum of sixty (60) days prior to the 
contract renewal date, shall be in writing and include supportive justification for the proposed 
increase. The rate increase shall only be considered at time of contract extension. The City will 
review the request and shall determine if the increase shall be granted or if an alternate option is 
in the best interest of the City. The price increase adjustment, if approved, will be effective and 
executed via a contract amendment. 

3.7 DELIVERY All deliveries shall be FOB Destination to the City of Glendale warehouse located 
at 6210 West Myrtle Avenue, Building N, Suite 181, Glendale, AZ  85301.  

3.8 DELIVERY TIME All deliveries shall be made within City of Glendale warehouse hours, 6:30 
am – 2:30 pm, Monday through Friday, excluding City holidays. All deliveries shall be made 
within the specified timeframe according to Sections. 
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3.9 TERM OF AGREEMENT The term of this agreement shall be for a one (1) year initial 
period. 

3.10 OPTION TO EXTEND The City, may, at its option, and upon mutual agreement with the 
Contractor, extend the term of this agreement for an additional four (4) years. Contractor 
shall be notified in writing by the City Materials Manager of the City's intention to extend the 
contract period at least thirty (30) calendar days prior to the expiration of the original 
contract period. 

3.11 CHANGES OR ADDITIONS OF PRODUCTS OR SERVICES  The City reserves the right 
to revise or make changes within the general Specifications as deemed necessary to best 
serve the interest of the City. All changes shall be documented by formal amendment to the 
contract. 

3.12 INSURANCE  The Contractor, performing as an independent Contractor hereunder, shall be 
fully responsible for providing Workers’ Compensation or other applicable insurance coverage 
for itself and its employees and the City shall have no responsibility of liability for such insurance 
coverage. 

  Contractor shall provide to the City a copy of the policy or a certification by the insurance carrier, 
showing the Contractor to have in effect during the term of this contract, a General Liability 
Insurance policy, which shall be the primary coverage for Contractor activities under this 
contract.  The coverage limits of such insurance shall not be less than those listed below. 

 The insurance company issuing the policy required above shall have an AM Best financial rating 
of “A-” or better and be authorized by the State of Arizona Department of Insurance to transact 
business within the State.  The certificate and policy shall name the City as an additional 
insured and shall be primary and non-contributory coverage. The City shall also be an 
additional insured to the full limits of the liability insurance purchased by the Consultant 
even if those limits are in excess of those required by this contract. 

 The City reserves the right to terminate any Contractor agreement if the Contractor fails to 
maintain such insurance coverage. 

 Contractor must provide certification of insurance compliance within ten (10) calendar days after 
notification of award.  Certification must include: name and address of insurance company;  
policy number; liability coverage amounts; a statement the policy will not be canceled or failed to 
be renewed without thirty (30) days written notice to the City. 

 Certification to be submitted to:  Materials Management, 5850 West Glendale Avenue, Suite 317, 
Glendale, Arizona 85301. 

 Type of Insurance   Limits of Liability 
      (Minimum) 
 Workers’ Compensation   Statutory 
 Employer’s Liability 
  Each Accident     $100,000 
  Disease-Each Employee    $100,000 
  Disease-Policy Limit  $500,000 

 Commercial General Liability shall cover liability arising from bodily injury, property damage, 
products-completed operations, personal and advertising injury, independent Contractors, and 
broad form contractual coverage. 

 Each Occurrence  $1,000,000 
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 Personal and Advertising  $1,000,000 
 General Aggregate  $2,000,000 
 Products-Completed Operations  $1,000,000 

 Automobile Liability – Including bodily injury and property damage for any owned, hired and 
non-owned vehicles used in the performance of the services. 

 Combined Single Limit (CSL)  $1,000,000 

3.13 INDEMNIFICATION CLAUSE: 

To the extent allowed by law, Contractor shall defend, indemnify, and hold harmless the City of 
Glendale, and its departments, boards, commissions, officers, officials, agents, employees and 
volunteers (hereinafter referred to as “Indemnitee”) from and against any and all claims, actions, 
liabilities, damages, losses, or expenses (including court costs, attorneys’ fees, and costs of claim 
processing, investigation and litigation) (hereinafter referred to as “Claims”) for bodily injury or 
personal injury (including death), or loss or damage to tangible or intangible property caused, or 
alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of 
Contractor or any of its owners, officers, directors, agents, employees or subcontractors. This 
indemnity includes any claim or amount arising out of, or recovered under, the Workers’ 
Compensation Law or arising out of the failure of such contractor to conform to any federal, state 
or local law, statute, ordinance, rule, regulation or court decree. It is the specific intention of the 
parties that the Indemnitee shall, in all instances, except for Claims arising solely from the 
negligent or willful acts or omissions of the Indemnitee, be indemnified by Contractor from and 
against any and all claims. It is agreed that Contractor will be responsible for primary loss 
investigation, defense and judgment costs where this indemnification is applicable. In 
consideration of the award of this contract, the Contractor agrees to waive all rights of 
subrogation against the City of Glendale, its officers, officials, agents, employees and volunteers 
for losses arising from the work performed by the Contractor for the City of Glendale. 

3.14 EMERGENCY BUSINESS SERVICES  During a natural disaster, or homeland security event, 
there may be a need for the City to access your business for products or services twenty-four (24) 
hours a day, seven (7) days a week, three hundred sixty-five (365) days a year.  The need could 
be for a pick up or a delivery. 

 For this purpose, a primary and secondary emergency contact name and phone number are 
required from the Contractor.  It is critical to the City that the contactor’s emergency contact 
information remains current.  The Materials Management staff member, identified on page 1, is to 
be contacted by E-mail with any change to a contact name or phone number. 

 All products or services provided to meet an emergency phone request are to be supplied as per 
the contract prices, terms and conditions.  The Contractor may provide the fee (pricing) for an 
after-hours emergency opening of the business separate from the Price Sheet (Section 4.0).  In 
general, the order will be placed using a City Procurement Card. 

3.15 WARRANTIES Contractor warrants that all materials, service, or construction delivered under 
this contract shall conform to the specifications of this contract.  Any defects of design, 
workmanship, or materials that would result in non-compliance with the contract specification, 
shall be fully corrected by the Contractor (including labor and materials) without additional cost 
to the City. 

3.16 NON-DISCRIMINATION By submitting this Bid, Contractor agrees not to discriminate against 
any employee or applicant for employment on the basis of race, color, religion, sex, national 
origin, age, marital status, sexual orientation, gender identity or expression, genetic 
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characteristics, familial status, U.S. military veteran status or any disability. Contractor will 
require any Sub-contractor to by bound to the same requirements as stated within this section. 
Contractor, and on behalf of any subcontractors, warrants compliance with this section.  

3.17 COMPLIANCE WITH LAWS: Contractor agrees to fully observe and comply with all 
applicable Federal, State and local laws, regulations, standards, codes and ordinances when 
performing under this Contract regardless of whether or not they are referred to by the City. 
Contractor agrees to permit City inspection of Contractor’s business records, including personnel 
records to verify any such compliance. Because the Contractor will be acting as an independent 
contractor, the City assumes no responsibility for the Contractor’s acts. 

3.18 EMERGENCY PURCHASES The City reserves the right to purchase from other sources those 
items which are required on an emergency basis and cannot be supplied immediately from stock 
by the Contractor.  

3.19 RESPONSIBILITY FOR CORRECTION It is agreed that the Contractor shall be fully 
responsible for making any correction, replacement, or modification necessary for specification 
or legal compliance. In the event of any call back, Contractor agrees to give the City first priority. 
Contractor agrees that if the product or service offered does not comply with the foregoing, the 
City has the right to cancel the purchase at any time with full refund within 30 calendar days after 
notice of non-compliance and Contractor further agrees to be fully responsible for any 
consequential damages suffered by the City. 

3.20 PERFORMANCE INTERFERENCE Contractor shall notify the department contact 
immediately of any occurrence and/or condition that interferes with the full performance of the 
contract, and confirm it in writing within twenty-four (24) hours. 
Department Contact: Wayne Smith 
Phone: 602.930.4411 

3.21 CERTIFICATION By signature on the Offer/Bid page, solicitation Amendment(s), or cover 
letter accompanying the submittal documents, Contractor certifies: 

  The submission of the offer did not involve collusion, and without any agreement, understanding 
or planned common course of action with, any other vendor of materials, supplies, equipment or 
services described in the invitation to bid, designed to limit independent bidding or competition 
or other anti-competitive practices. The Contractor shall not discriminate against any employee or 
applicant for employment in violation of Federal or State law. The Contractor has not given, 
offered to give, nor intends to give at any time hereafter, any economic opportunity, future 
employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a public servant 
in connection with the submitted offer. The Contractor hereby certifies that the individual signing 
the submittal is an authorized agent for the Contractor and has the authority to bind the 
Contractor to the Contract. 

 By signing the bid, the bidder certifies that the bid submitted has been arrived at independently 
and has been submitted without collusion with, and without any agreement, understanding or 
planned common course of action with, any other vendor of materials, supplies, equipment or 
services described in the invitation to bid, designed to limit independent bidding or competition. 
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4.0                                                   CONDITIONAL ACCEPTANCE 

INVITATION FOR BID NO.  IFB # 16-31 

TITLE:   FIREFIGHTER TURNOUT GEAR 

1. Subject to City Council approval, this notification constitutes a conditional acceptance of your bid to 
provide the materials listed on the Price Sheet.  All terms and conditions of the IFB shall apply. 

2. The term of the proposed Agreement shall be a one (1) year initial period with the option of the City and 
with the approval of the Contractor to extend the proposed agreement for four (4) additional years in one 
(1) year increments based on satisfactory contract performance. 

3. A Department administrator will oversee the proposed Agreement for the City.  The City’s contract 
administrator is                                                       . 

4. This Conditional Acceptance does not constitute a commitment to purchase on the part of the City of 
Glendale. 

5. You are required to sign three (3) copies of this Acceptance form and return with this Bid.  Failure 
to furnish signed copies of this document to the City of Glendale will be considered a default, and your 
refusal to contract with the City. The City is entitled to any remedies or rights as may be granted by law. 

OFFER 

The Undersigned hereby offers and agrees to furnish the material or service in compliance with all terms, 
conditions, specifications and amendments in the Solicitation and any written exceptions in the bid. 

Contractor Name:    __________________________  Contractor Signature:      _______________________ 

Company Address:  __________________________  Printed Name and Title:  _______________________ 

 __________________________________________  Telephone No. _______________________________           

Company Federal I.D:________________________   Arizona Sales Tax No.__________________________ 

Email Address:  _____________________________________________________ 

ACCCEPTANCE OF OFFER 

The Offer is conditionally accepted.  The Contractor is now bound to sell the materials or services specified in the 
IFB, including all terms and conditions, specifications, addenda, etc.  Contractor is cautioned not to provide any 
material or service under this proposed Agreement until City Council has approved the expenditure and 
Contractor receives a Purchase Order. 

City of Glendale City Manager or Designee Signature: ATTEST: _________________________________ 

Printed Name and Title: City Clerk                 (SEAL) 

 _______________________________________                     APPROVED AS TO FORM: 

  Kevin R. Phelps City Manager 

                                                                                                    ___________________________________________ 

Date:    ___________________________                                                      City Attorney 
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5.0                                                          BIDDING SCHEDULE 

Bidders shall thoroughly complete the Price Sheet as requested.  The Unit Price shall include, but is not 
limited to, shipping, labor, equipment, tools, materials, supplies, licenses, fees, insurance, profit, and any 
other associated direct or indirect costs. Sales tax shall not be included in the Unit Price. 

 

5.1                                          FIREFIGHTER TURNOUT GEAR 

Item  
No. 

Estimated 
Quantities 

(A) 
Unit Description Unit Price 

(B) 
Extended Amount 

(A X B) 

5.1.1 150 Each STRUCTURAL FIREFIGHTING HELMET 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.2 150 Each TURNOUT COATS 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.3 150 Each TURNOUT PANTS 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.4 200 Pair STRUCTURAL FIREFIGHTING GLOVES 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.5 800 Each STRUCTURAL FIREFIGHTING HOODS 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.6 100 Pair STRUCTURAL FIREFIGHTING BOOTS – 
HONEYWELL BT5007 

 

$________ 

 

$______________ 

 

5.1.7 100 Pair STRUCTURAL FIREFIGHTING BOOTS – 
GLOBE SHADOW™ 

 

$________ 

 

$______________ 

 

5.1.8 100 Pair STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2 $________ 

 

$______________ 

 

5.1.9 125 
5 

Gallons TURNOUT SOAP/CITROSQUEEZE 

 

$________ 

 

$______________ 

 

GRAND TOTAL  (Items 5.1.1 through 5.1.9)

 
$________________________ 

 
5.2 TAX AMOUNT  Bidders should not include transaction use tax or federal tax in their unit price.  For 

the purpose of determining the lowest cost, the City will not take tax into consideration. 
               

  Tax Rate: __________% 
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5.3 DELIVERY Bidder states that all orders shall be delivered per Section 1.2.9 after receipt of 
purchase order, contract release document or written notice to proceed from the City of Glendale. 

  
5.4 PROCUREMENT CARD ORDERING CAPABILITY  Please check appropriate box. 
 

    YES, I will accept payment under this contract with the Procurement Card. 
 

      NO, I will not accept payment under this contract with the Procurement Card. 

 
Company Name:________________________________________________ 

 



BID TABULATION

Item No.
Est. Qnty 

(A) Unit Description Unit Price 
(B)

Ext. Amount 
(A X B)

5.1.1 150 Each
STRUCTURAL FIREFIGHTING HELMET 
Mfg/Model: ____________________

NO BID

5.1.2 150 Each
TURNOUT COATS 
Mfg/Model: ____________________

NO BID

5.1.3 150 Each
TURNOUT PANTS 
Mfg/Model: ____________________

NO BID

5.1.4 200 Pair
STRUCTURAL FIREFIGHTING GLOVES 
Mfg/Model: ____________________

NO BID

5.1.5 800 Each
STRUCTURAL FIREFIGHTING HOODS 
Mfg/Model: _Majestic PAC II 23"_

 $       36.68  $   29,344.00 

5.1.6 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
HONEYWELL BT5007

NO BID

5.1.7 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
GLOBE SHADOW™

NO BID

5.1.8 100 Pair
STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2  $     284.00  $   28,400.00 

5.1.9 125 5 Gall. TURNOUT SOAP/CITROSQUEEZE NO BID

 $      57,744.00 

Item No.
Est. Qnty 

(A) Unit Description Unit Price 
(B)

Ext. Amount
 (A X B)

5.1.1 150 Each
STRUCTURAL FIREFIGHTING HELMET 
Mfg/Model:  Bullard FX 

5.1.2 150 Each
TURNOUT COATS 
Mfg/Model: ____________________

NO BID

5.1.3 150 Each
TURNOUT PANTS 
Mfg/Model: ____________________

NO BID

5.1.4 200 Pair
STRUCTURAL FIREFIGHTING GLOVES 
Mfg/Model:  Shelby 5280(G) 

 $       69.50  $   13,900.00 

5.1.5 800 Each
STRUCTURAL FIREFIGHTING HOODS 
Mfg/Model:  PGI 3049298 

5.1.6 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
HONEYWELL BT5007

 $     384.50  $   38,450.00 

5.1.7 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
GLOBE SHADOW™

 $     355.10  $   35,510.00 

5.1.8 100 Pair
STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2 NO BID

5.1.9 125 5 Gall. TURNOUT SOAP/CITROSQUEEZE  $     110.00  $   13,750.00 

 $    101,610.00 

5.1                            FIREFIGHTER TURNOUT GEAR

FDC RESCUE PRODUCTS

GRAND TOTAL  (Items 5.1.1 through 5.1.9)

Non-compliant product

Non-compliant product

L.N. CURTIS & SONS

GRAND TOTAL  (Items 5.1.1 through 5.1.9)



BID TABULATION

Item No.
Est. Qnty 

(A) Unit Description Unit Price 
(B)

Ext. Amount 
(A X B)

5.1.1 150 Each
STRUCTURAL FIREFIGHTING HELMET 
Mfg/Model: Cairns 660C FD* - Color

5.1.2 150 Each
TURNOUT COATS  Mfg/Model: 
Lion/Super Deluxe CSTM

 $ 1,381.34  $ 207,201.00 

5.1.3 150 Each
TURNOUT PANTS 
Mfg/Model: Lion/V-Force PVFM/F

 $     940.16  $ 141,024.00 

5.1.4 200 Pair
STRUCTURAL FIREFIGHTING GLOVES 
Mfg/Model: Lion Ace Commander
LPG928BK

 $       72.50  $   14,500.00 

5.1.5 800 Each
STRUCTURAL FIREFIGHTING HOODS 
Mfg/Model: Majestic/C6 PAC III-23

 $       43.50  $   34,800.00 

5.1.6 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
HONEYWELL BT5007

NO BID

5.1.7 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
GLOBE SHADOW™

NO BID

5.1.8 100 Pair
STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2

NO BID

5.1.9 125 5 Gall. TURNOUT SOAP/CITROSQUEEZE  $     128.00  $   16,000.00 

 $    413,525.00 

UNITED FIRE - TOTAL AWARD 348,225.00$    

Item No.
Est. Qnty 

(A) Unit Description Unit Price 
(B)

Ext. Amount
 (A X B)

5.1.1 150 Each
STRUCTURAL FIREFIGHTING HELMET 
Mfg/Model: 

NO BID

5.1.2 150 Each
TURNOUT COATS 
Mfg/Model: 

NO BID

5.1.3 150 Each
TURNOUT PANTS 
Mfg/Model: 

NO BID

5.1.4 200 Pair
STRUCTURAL FIREFIGHTING GLOVES 
Mfg/Model:

NO BID

5.1.5 800 Each
STRUCTURAL FIREFIGHTING HOODS 
Mfg/Model:

NO BID

5.1.6 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
HONEYWELL BT5007

NO BID

5.1.7 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
GLOBE SHADOW™

NO BID

5.1.8 100 Pair
STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2  $     288.00  $   28,800.00 

5.1.9 125 5 Gall. TURNOUT SOAP/CITROSQUEEZE NO BID

 $      28,800.00 GRAND TOTAL  (Items 5.1.1 through 5.1.9)

Non-compliant product

5.1                            FIREFIGHTER TURNOUT GEAR
UNITED FIRE EQUIPMENT 

GRAND TOTAL  (Items 5.1.1 through 5.1.9)

WESTERN STATES FIRE 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-179, Version: 1

AWARD OF BID 16-31, AUTHORIZATION TO ENTER INTO AN AGREEMENT AND APPROVE EXPENDITURE OF
FUNDS TO PURCHASE FIREFIGHTER TURNOUT GEAR FROM L. N. CURTIS & SONS
Staff Contact:  Terry Garrison, Fire Chief

Purpose and Recommended Action

This is a request for City Council to award bid IFB 16-31 and authorize the City Manager to enter into an
agreement with L. N. Curtis & Sons in an amount not to exceed $111,000 for the initial award for the purchase
of turnout gear. This request also authorizes the City Manager to extend the award, at his sole discretion, for
an additional four years in one-year increments with price adjustments in accordance with IFB 16-31 in an
amount not to exceed $610,000 over the full term of the agreement.

Background

The city's Materials Management division issued an Invitation for Bid (IFB) on February 11, 2016, for supply of
turnout gear. Two bids were received in response to IFB 16-31 for structural firefighting gloves, three bids
were received for three different types of firefighting boots and two bids were received for turnout soap. The
offer submitted by L.N. Curtis & Sons was reviewed and determined to be the lowest in price for firefighting
gloves, two of the three types of boots and lowest price for turnout soap.

The award shall begin on May 1, 2016 and continue for one (1) year. The bid contains an option that will
permit the city to extend the bid for an additional four (4) years in one-year increments. Price adjustments
shall be addressed a minimum of sixty (60) days prior to the contract renewal date. The City will review the
request and shall determine if the increase shall be granted or if an alternate option is in the best interest of
the City. The price increase adjustment, if approved, will be effective and executed via a contract amendment.

Analysis

In conjunction with the Materials Management division, Fire Staff reviewed the amounts quoted for all items.
After adding the projected sales tax rates and a 10% contingency, we rounded the total amounts for the
annual purchase and for the total of the contract.

Previous Related Council Action

On February 22, 2011, council awarded IFB 11-25 for firefighter turnout gear to Municipal Emergency
Services, Inc.

On February 28, 2006, council awarded IFB 05-39 for firefighter turnout gear to Total Fire Group.

City of Glendale Printed on 4/18/2016Page 1 of 2

powered by Legistar™

http://www.legistar.com/


File #: 16-179, Version: 1

Community Benefit/Public Involvement

The Glendale Fire Department provides essential emergency services throughout the community. Purchase of
the turnout gear will continue to provide firefighters the protective equipment needed to ensure the safety of
the firefighters and the continued safety and services to the community.

Budget and Financial Impacts

Funding for this item is available in the Fire Department’s Turnout Gear budget. As in previous years, the fire
department will also continue to apply for grant funding to purchase the second set of gear for our
firefighters. The second set of turnouts is also included in the future years of the Capital Improvement Plan.
Our budget will be spent between the three turnout vendors. See council reports for FDC Rescue Products
and United Fire.

Cost Fund-Department-Account

$196,051 1000-12433-512600 - Personal Protective Gear - Turnouts

$650,000 Capital Improvement Plan

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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CITY OF GLENDALE 
MATERIALS MANAGEMENT 

INVITATION FOR BIDS 

SOLICITATION NUMBER: IFB 16-31 

  

PUBLISHED DATE: FEBRUARY 11, 2016 

  

TITLE: FIREFIGHTER TURNOUT GEAR 

  

BID DUE DATE AND TIME: MARCH 1, 2016 BEFORE 2:00 PM (Local Time) 

  
Bids for the materials or services specified will be received by the City of Glendale, Materials 
Management at the below specified location prior to the time and date cited. Bids received by the 
correct time and date will be opened at 2:00 P.M. and the name of each bidder and the amount of the 
bid will be publicly read. 

SUBMITTAL LOCATION: City of Glendale 
Materials Management 
5850 West Glendale Avenue, Suite 317 
Glendale, Arizona 85301 

Bids must be in the actual possession of Materials Management prior to the time and date, and at the 
location indicated. Materials Management is located on the third (3rd) floor of the Glendale Municipal 
Complex (City Hall) in the Engineering Department. Bids are accepted from the hours of 8:00 am and 
5:00 pm, Monday through Friday, unless otherwise indicated for a holiday.  All bids will be received, and 
time/date stamped at the Engineering Department’s front counter.  Late Bids will not be considered.   

The City of Glendale is closed in honor of President’s Day, Monday, February 15, 2016. 

Bids must be submitted in a sealed envelope with the Solicitation Number and the Bidder’s name and 
address clearly indicated on the envelope. See Paragraph 2.2 for additional instructions for 
preparing a bid. 

BIDDERS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE 
SOLICITATION. 

 

For questions regarding this solicitation contact:  
 
Crista Clevenger, Contract Analyst 
(623) 930-2865 
CClevenger@Glendaleaz.com  
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1.0 SPECIFICATIONS   

1.1 PURPOSE AND SCOPE: 

It is the intent of the City of Glendale Fire Department to purchase firefighter personal protective 
equipment, hereafter referred to as PPE, on an “as needed” basis. Bid specifications shall define 
the minimum requirements and standards for the manufacturer furnishing items required 
including firefighting helmets, turnout coats and turnout pants, hoods, gloves, boots and turnout 
cleaner/soap. 

In the absence of specific comment on particular items, the industry standard practice will be 
presumed to prevail. Workmanship and quality shall be of the highest quality throughout. The 
safety of our members is our primary concern, considering that, some items that are specified are 
not subject to exception.  

1.2 COMPLIANCE OF STANDARDS AND REGULATIONS:   
Section1.2.1 through Section 1.2.17 Shall apply to all PPE purchased by the City via this 
solicitation which shall include helmets, turnout coats and turnout pants, hoods, gloves, and 
boots. 

Manufacturer shall be tested and certified compliant to all performance and design requirements 
of (NATIONAL FIRE PROTECTION ASSOCIATION) NFPA 1971 and NFPA 1851. 

NFPA does not recommend any particular lab or certification organization, and they must all 
meet the same standardized and accepted requirements. Upon City request the manufacturer shall 
submit written verification that the items being offered meet or exceed all requirements of NFPA 
1971 (2013 Edition) and NFPA 1851 (2014 Edition).  

All subsequent mention of NFPA 1971 will be the 2013 edition; NFPA 1851 will be the 2014 
edition.  

 All garments produced shall meet or exceed the applicable criteria set forth in: 

 NFPA 1971, STANDARD ON PROTECTIVE ENSEMBLES FOR STRUCTURAL 
FIRE FIGHTING AND PROXIMITY FIRE FIGHTING 

 NFPA 1851, STANDARD ON SELECTION, CARE, AND MAINTENANCE OF 
PROTECTIVE ENSEMBLES FOR STRUCTURAL FIRE FIGHTING AND 
PROXIMITY FIRE FIGHTING  

 FED-OSHA CFR 1910, Subpart L,  

 OHSA 29 CFR Part 1910.1030 

1.2.1 NFPA CERTIFICATION/TRAINING: With the ever changing advancements in 
technologies of care and maintenance of protective clothing, the City requires the 
manufacturer to provide training, certification and re-certification in accordance to 
manufacturer guidelines and NFPA standards. This education will include the care and 
maintenance of repairing and inspecting turnout garments with the manufacturer and a 
representative of Glendale Fire Department. With the provided information, the City must be 
able to train and certify other city members to render care and maintenance.  Any additional 
needs or requirements identified in any updates any NFPA Standards applicable must be 
conveyed to the City of Glendale Fire Department representative.   This training shall be at 
no cost to the City.  
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1.2.2 CERTIFICATIONS AND ADDITIONAL MANUFACTURER REQUIREMENTS: 
Each proposal shall include complete Underwriters Laboratories certification documents for 
the manufacturer, materials and seam strength tests on all items proposed.  All UL 
certification documents shall be made available, certifying all proposed products upon 
request. All garments must be tested and listed by Underwriter’s. 

1.2.3 SAMPLES:  Samples may be requested by the City’s Fire Department as part of the 
evaluation process.  If samples are requested for fit, One (1) sample will be required. If 
samples are requested for field testing, Eight (8) samples will be required.  The warranty shall 
accompany said sample(s).  The Bidder shall supply the sample(s) to the City, at no cost to 
the City, and the sample(s) shall become the property of the City of Glendale Fire 
Department and will not be returned. 

1.2.4 RESEARCH AND DEVELOPMENT: With the ever changing advancements in 
technologies of fabrics and designs for protective clothing, we will require assistance in 
research and development from the manufacturer. Those requirements are as follows:  There 
shall be a research and development opportunity for Fire protective items, with the 
manufacturer or distributor and a representative of Glendale Fire Department. This assembly 
shall be at a mutually agreed place and time, at least once per contracted year and shall be at 
no cost to the City. The manufacturer shall provide research and development items at no cost 
to the City, if requested. The wear test shall include new technology fabrics and/or designs 
and must be approved by Glendale Fire Department prior to construction.   

The City of Glendale reserves the right to be a part of wear testing any new products of 
research and development.  Any wear test sample(s) shall comply with 1.2.3. 

1.2.5 NEW PRODUCT AVAILABILITY: If any awarded contract brand creates a new product 
during the life of this contract, the City’s Fire Department shall have the option to purchase 
items at a brand discount.  The discount shall be a percentage of the list price for any other 
awarded brand products, not specifically listed, that may be requested due to operational 
needs at a 20% reduced retail price.  

1.2.6 DISCONTINUATION OF CONTRACTED ITEM:  If the manufacturer discontinues a 
contracted item, the manufacturer or designee shall provide the department with ample 
warning, minimum of six (6) months, and at least two (2) alternative options that will meet or 
exceed current contracted item.  Any of these alternative options shall be considered 
samples and shall comply with 1.2.3. 

1.2.7 LIABILITY CONSIDERATIONS: The manufacturer shall agree to defend the Glendale 
Fire Department and the City of Glendale, Arizona at the manufacturer’s own expense, in any 
and all suits, actions or proceedings in which the Department is made a defendant for actual 
or alleged infringement of any United States of America or foreign letters patent as a result of 
the goods purchased in correlation to this request for proposal. The manufacturer further 
agrees to pay and discharge any and all judgments or decrees which may be rendered in any 
such suit, action or proceedings against the department. The seller also agrees to hold 
harmless and indemnify the buyer from any and all licenses, royalty and proprietary fees or 
costs, including legal fees, which may arise out of buyer’s purchase and use of goods 
supplied by the seller. It is expressly agreed by the seller that these covenants are irrevocable 
and perpetual.  

1.2.8 WARRANTY: Manufacturer must provide at time of bid a written statement of warranty 
terms.  Manufacturer shall guarantee items to be free from any defect in material or 
workmanship for the life of the product. The successful bidder must be able to provide an 
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immediate remedy of stock and/or support of any warranty replacement needs should they 
arise within the City specified timeframe (sec. 1.2.9) 

All warranty work shall be provided on a no charge basis.  

Manufacturer shall describe in detail how they plan to provide warranty repairs during the 
warranty period. The manufacturer shall designate a local full repair service available on 
weekdays, and a liaison available to assist the department on a telephone consultation basis, 
on any warranty, maintenance, order or repair questions. This shall be available during 
normal business hours.  

The awarded manufacturer or local Independent Service Provider (ISP) will perform any 
major repair work on damaged garments at a cost only basis and expedite same, within eight 
(8) working days, over the life of the contract.  

All fabrics and clothing must be manufactured in the United States of America by 
companies with their assets and incorporation within the United States of America. 

1.2.9 DELIVERY: The awarded bidder shall commence shipments F.O.B. the City of Glendale, 
Fire Department within four (4) weeks after receipt of order. Reorders shall be processed 
within a similar time frame. For emergencies defined by the department as contamination, 
new hire firefighter trainee classes and excessive number of emergency related damages the 
awarded manufacturer shall agree to provide at no extra cost, delivery within ten (10) days. 
There shall be no oversize up charging or additional costs on garments outside the 
“normal” range of sizes.  

All deliveries shall be made between the hours of 6:30 a.m. and 2:30 p.m., local time, 
Monday through Friday, excluding City holidays.  Deliveries shall be made to: 

City of Glendale 
Attention: Fire Department 
6210 W. Myrtle Avenue, 
Suite 181, Bldg N. 
Glendale, Arizona 85301 
623-930-2690 

1.2.10 USER INFORMATION GUIDE:  Each garment shall include a User Information Guide with 
information required by NFPA 1971.  

1.2.11 CLEANING INSTRUCTIONS: The manufacturer shall provide instructions for cleaning 
and care of the garment, including limitations in a form designed for the end user 
(firefighter). These instructions shall be packaged with each garment along with a summary 
sheet describing garment specifications, sizing and production details. This written 
information is to be in complete compliance with all applicable NFPA guidelines, and shall 
reference same. Garment washing, break in requirements, and retirement considerations shall 
be clearly defined.  

1.2.12 TRACEABILITY: The manufacturer will have in place a computerized current traceability 
program that allows the assignment of a production control number to each garment and 
traceability from that control number down to individual bolts of fabric or materials used in 
all layers of the garment. This will include the ability to track individual work stations that 
processed the garment. Production control number shall be recorded on the garment label and 
on another protected area of the garment in permanent ink. 
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1.2.13 LABELING: Label will be permanently attached and state all NFPA Standard requirements 
are met. The ink used for providing this information shall be capable of surviving normal use 
and washing, remain readable for the life of the garment. Label shall be durable and include 
the name or designation of manufacturer; model; name or style number; lot or serial number; 
size; date of certification tests; patent numbers; cleaning and care instructions.   

  Any additional Hang-up loops, bindings, labels or production labels shall comply with NFPA 
1971 Flame Resistance Test One for vertical flammability of cloth.  

1.2.14 QUALITY: Bidder expressly warrants that all goods or services furnished under this contract 
shall conform to the specifications, appropriate standards, and will be new and free from 
defects in material or workmanship. Should there be a quality issue, manufacturer shall 
address said issue immediately. 

1.2.15 WORKMANSHIP: Where not more specifically described in any of the various sections of 
these specifications, workmanship shall conform to all of the methods and operations of best 
standards and accepted practices of the trade or trades involved, and shall include all items of 
fabrication, construction or required for completion of the services. All work shall be 
executed by personnel skilled in their respective lines of work. 

1.2.16 REPAIR AND REPLACEMENT PARTS: Repair or replacement parts for existing 
equipment may NOT be accomplished by using any other than original or manufacturer 
approved replacement parts. All parts or equipment furnished must be equal or exceed that of 
the original equipment manufacturer(s) in material and warranty. 

1.2.17 BIDDER’S COMPLIANCE WITH HEALTH, ENVIRONMENTAL AND SAFETY 
REQUIREMENTS: The Bidder’s products, services and facilities shall be in full 
compliance with all applicable Federal, State and local health, environmental and safety laws, 
regulations, standards, codes and ordinances, regardless of whether or not they are referred to 
by the City. At the request of the City representatives, the Bidder shall provide the City:  

 Environmental, safety and health regulatory compliance documents (written 
safety programs, training and records, permits, etc.) applicable to services 
requested. 

 A list of all Federal, State and local citations or notice of violations (including 
but not limited to EPA, OSHA, Maricopa County) issued against the Bidder or 
any subcontractors including dates, disposition and resolutions. 

 The City further reserves the right to make unannounced inspections of the 
Bidder’s facilities (during normal business hours).  

1.3 STRUCTURAL HELMET – CONSTRUCTION REQUIREMENTS:   

This specification details minimum requirements for materials, design and construction features 
to be incorporated in structural firefighting helmets. Hereafter referred to as, helmet. Each 
manufacturer must carefully read these specifications and respond to any and all requests for 
compliance. Failure to do so may be the cause for rejection of the bid.   

1.3.1 COMPLIANCE OF STANDARDS AND REGULATIONS  – Refer to Section 1.2 

1.3.2 OUTERSHELL - Shall be of a high pressure molded construction to form the composite 
material. The entire outer shell shall be composed of a blend of 60% random chopped 
fiberglass, and 40% FR resins, FR additives and colored pigments shall be available in colors 
of black, white, red, yellow and green. The color shall be molded throughout. Paint or 
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coatings on the shell are not acceptable due to the inherent problems with chipping and 
durability.  

The design of the helmet shall be of modern design and not the “traditional” style. Brim shall 
be down sloping and there shall be a strengthening rib down the center of the helmet running 
front to rear.  Shell minimum thickness shall be .070" 

1.3.3 SUSPENSION SYSTEM - The suspension shall be of an eight way universally adjustable 
design that is completely isolated from any external heat exposure. The suspension system 
shall allow for a low center of gravity for the wearer.  

1.3.4 BRIM EDGE TRIM - The brim edge trim on all helmets shall be back impact resistant and 
fire resistive. All beading shall be bonded to the helmet edge with high temperature resistant 
adhesive. Preferably, the helmet shall have a high-temperature edge trim with a metal core.  

1.3.5 HELMET HARDWARE AND THREAD REQUIREMENTS - 
 All threaded rods, machine bolts and screws, dowel rods and hex nuts shall be stainless steel. 

All dome nuts, acorn nuts and threaded inserts where used ion molded parts shall be solid 
brass. All split style lock washers used shall be bronze. Postman slides for chinstraps shall be 
nickel plated zinc alloy. Quick release buckles for chinstraps shall be Delrin large style. No 
rivets of any kind are permissible in the assembly of this helmet. All flat washers shall be 
stainless steel. All thread used in the earflaps shall be of Nomex Craq Spun Tex 70.  

1.3.6 HELMET HANGER LOOP AND BRACKET - A circular hanger loop with at least one 
inch inside dimension shall be mounted at the rear of the helmet brim and shall be held in 
place by means of a bracket. Both of these components shall be gold anodized and fastened to 
the helmet with a machine bolt, lock washer and dome nut meeting hardware specifications 
aforementioned. 

1.3.7 FACE SHIELD MOUNTING BRACKETS - Shall be aluminum or a fiber reinforced 
thermoplastic with threaded inserts to accept mounting bolts. Brackets shall be mounted 
using bolts that pass from below, then upward through the brim using the aforementioned 
hardware. 

1.3.8 INTERNAL PROTECTION SYSTEM - The preference is for a helmet that does not 
require an internal protection system due to the added weight; however, if an internal 
protection system is required, it shall be comprised of a two part system with at least a .125" 
thick piece of expanded thermo plastic against the outer shell. The inner liner next to the 
wearer’s head shall be of a strip of monolithic .100" polycarbonate.  

1.3.9 SUSPENSION HEADBAND AND RETENTION SYSTEMS - The suspension, headband 
and retention systems shall be comprised of the following components: suspension mounting 
ring; adjustable headband ratchet with padding - easily replaceable, washable and padded 
coverings for the headband and ratchet; and eight way overhead suspension system. 

 Suspension mounting ring shall be of injection molded high temperature thermo-plastic and 
firmly attached to the shell with two bolts each at the right and left side molded in areas, and 
one screw each at the front and the rear using hardware that meets specs. The mounting ring 
shall have eight bosses to accept the mounting tabs for the overhead suspension system. The 
minimum bottom of the ring opening shall be of no less than 19.6 cm from side to side, and 
no less than 23.5 cm front to rear to accommodate personnel with larger heads and the use of 
specialized firefighting gear. 

 Padded headband excluding ratchet assembly shall consist of a one piece injection molded 
part for strength, durability and comfort. Multi piece headbands are unacceptable.  
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 Self-extinguishing ¼" thick padding shall be applied with pressure sensitive adhesive and run 
from above and behind each ear and all the way around the brow, while using a separate 
piece to cover the contact area of the ratchet. 

 The headband will mount to the suspension tabs by a “T” connector that fits through the 
suspension tabs at the four diagonal bosses. Each tab and boss shall allow for four adjustable 
headband settings. The sizing of the headband shall allow for firefighter’s heads having 
measurements of 6 to 9.5 which will eliminate the need for multiple separate sizes of 
headbands. 

 The headband ratchet cover will be made using black 7.0 ounce FR cotton low pilling twill 
laminated to breathable .135" FR padding. The FR padding in turn shall then be laminated to 
a layer of breathable black Veltex. Both the headband and ratchet cover shall completely 
wrap around their respective components and be removable or replaceable for washing and or 
replacement purposes by means of hook fastener tape.  

1.3.10 EYE PROTECTION MOUNTING SYSTEM - Shall be NFPA 1971 certified and shall be 
provided by use of non-conductive materials.  Mounting bracket shall be aluminum injection 
molded, non-conductive fiber reinforced thermo-plastic. Brackets shall provide for easy one 
handed operation. Face shields shall be 4" by .110" APEC with reinforced end covers.  

1.3.11 REFLECTIVE TRIM - Reflective trim shall be five lime yellow 1’x4’ reflexite bars, two 
on each side and one centered on the rear of the brim.  

1.3.12 EAR COVERS/FLAPS - Standard ear covers shall be constructed in the following manner: 
an outer layer of 7.5 oz Basophil nomex fabric preferably golden brown; an inner layer of 7.0 
oz FR cotton flannel and a ½"  Nomex webbing mounting strip along the top outside edge. 
Nomex tape mounting strip shall be looped over the four diagonal suspension /headband 
mounting tabs and the fifth tab at the center rear when the suspension/headband is installed. 

1.3.13 WINTER LINER - A winter liner to provide padding and heat protection will be provided to 
place in the crown portion of the suspension and shall be constructed of the same materials as 
the earflaps. 

1.3.14 CHINSTRAP - The chinstrap shall be made of ¾" black Nomex spun fiber webbing and 
incorporate a quick release buckle on the wearer’s right side; with a postman slide length 
adjustment on the wearer’s left side. The loose end of the strap shall feature storage by means 
of a Velcro hook and loop fastener strap. Strap shall be installed by inserting the looped ends 
of the chinstrap up and through the slots in the bottom of the wings on the suspension 
mounting ring. Retention of the chinstrap shall be made by inserting dowel pins meeting the 
hardware specifications through the end loops before the mounting ring is installed. 

1.3.15 WARRANTY - Manufacturer must provide at time of bid a written statement of warranty 
terms. Manufacturer shall guarantee the helmets to be free from any defect in material or 
workmanship for the life of the product. Manufacturer shall guarantee for five (5) years, from 
the date of manufacturer, the shell against damage or the ability to wear out during normal 
firefighting and or training activities. This warranty excludes helmets for parts that are lost 
due to acts of nature or negligence.  The successful bidder must be able to provide a local 
distributor with stock to support any warranty replacement needs should they arise. 

1.4 TURNOUT GARMENT/COAT AND PANT – CONSTRUCTION REQUIREMENTS:  
It is the desire of the City of Glendale, Arizona, Fire Department that the coat and pant be 
manufactured by the same provider, to insure consistency, and to avoid liability and interface 
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problems. Manufacturer warranty terms and duration shall be the same for the turnout coat and 
turnout pant and shall be provided on a no charge basis. 

1.4.1 COMPLIANCE OF STANDARDS AND REGULATIONS  - Refer to Section 1.2 

1.4.2 ADDITIONAL LABELING:  The garment shall provide head to toe blood-borne pathogen 
resistance protection, including the interface areas, as defined by the NFPA 1971 Viral 
Penetration Resistance Test using the Phi-X174 bacteriophage, in conjunction with the NFPA 
1971 Whole garment Liquid Penetration Test.  

 TRACKING LABEL SYSTEM: There shall be a two (2) dimensional bar code label 
permanently affixed to each garment for tracking purposes.  The bar code shall contain a 
minimum of the following information on every separable layer in an obvious location: 

a) Unique serial number 
b) Item description (size, brand, model, material color) 
c) Lot information (date of mfg., size, etc.) 
d) Material content 
e) The standard to which the garment is compliant 
f.)  Warnings 

1.4.3 THREAD:  The thread used in the construction of the coat and pant shall be the same, all 
thread shall be Nomex of minimum TEX T-60.  Seam minimums: 

a) All major A Seams should be a minimum of TEX T-90 
b) All non-major A Seams should be a minimum of TEX T-60 
c) All major B Seams should be a minimum of TEX T-60 
d) All moisture barrier seams should be a minimum of TEX T-80 
e) All safety serge stich seams on thermal liners can be a combination of TEX T-90 and 

TEX T-60 

1.4.4 STITCH METHODS:  The stitching methods used in the construction of the coat and pant 
shall be the same.  In addition, all moisture barrier seams shall be tape sealed to meet NFPA 
liquid penetration requirements as per NFPA 1971.   

Stress points, including top and bottom pocket corners, pocket flap corners, top and bottom of 
storm flap/fly, shall be reinforced using a forty-two (42) stitch minimum bar tack. 

NOTE: There shall be no raw edges in any uncoated fabrics.  

NOTE: All reinforcements at points of strain shall be accomplished with forty-two (42) 
stitch bar tacks.   

1.4.5 MATERIALS FOR COAT AND PANTS: The turnout garment shall be constructed of the 
following materials in the following multi-layer configuration.  The garment composite, 
consisting of the outer shell, moisture barrier and thermal liner, shall provide a Thermal 
Protective Performance (TPP) of not less than 40.2 and a Total Heat Loss (THL) of not less than 
271.3 when tested in accordance with NFPA 1971 standard. The turnout coat and pant shall be 
of the same materials and configuration.  

1.4.6 OUTER SHELL MATERIAL: The outer shell shall be constructed PBI® Max, 7oz  with 
Filament Twill Technology™; 70% PBI®/DuPont KEVLAR®  spun yarns/30% 600 denier 
DuPont Kevlar Filament with an extremely durable FPE water resistant Teflon® FPE alloy 
finish.  The coat and pant color shall be Natural in color. 
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1.4.7 MOISTURE BARRIER MATERIAL: The moisture barrier shall be constructed of 
CROSSTECH® Black, (Type 2F); NFPA 1851 (2014 edition), 5.0 oz/sq yard.  Moisture 
barrier shall be installed in the garment between the outer shell and the thermal liner. Design 
shall be compatible with the outer shell so that the liner does not buckle, pull, or otherwise 
restrict body motion. Systems that leave the thermal liner unprotected against fireground 
liquids and other contaminants are unacceptable.  All moisture barrier seams shall be sealed 
as required by NFPA 1971. 

1.4.8 BREATHABILITY REQUIREMENTS: Excluding where required by NFPA standard, 
necessary for functionality, or specifically called out in the custom options section, all 
materials used in the construction of the garments shall be breathable. 

1.4.9 THERMAL LINER:   The thermal liner shall be comprised of Glide™ high-lubricity, stress 
reducing, filament/spun face cloth weighing 3.6 oz/sq/yd.  The Kevlar filament yarns shall 
represent no less than 60% of the face cloth’s composition and shall be positioned in the warp 
direction of the weave in order to optimize their slippery characteristics on the face.  Nomex 
spun yarns, with superior wicking characteristics, shall be used to promote moisture 
management within the garment.  The Glide™ face cloth shall be quilted to one layer of apertured 
(11-13 apertures/sq. inch) spunlace aramid (85% NOMEX®/15% KEVLAR®) weighing 
approximately 1.5 oz./sq. yd with a Teflon® finish to promote minimal moisture stored in the 
garment microclimate as well as promote rapid drying.  An additional layer of 3.0+ oz. /sq. yd. 
NOMEX® Chambray face cloth with a Teflon finish shall be positioned toward the outer shell. 
 This layer provides additional thermal insulation and is treated with a Teflon finish to promote 
minimal moisture storage in the garment as well as promote rapid drying (Total weight +/- 8.0 
oz. /sq. yd.) 

1.4.10 MOISTURE BARRIER/THERMAL LINER ATTACHMENT:  The moisture barrier/ 
thermal liner shall be completely detachable from the outer shell for ease of cleaning by the use 
of hook and loop, zippers, and snaps.  There shall be a thermoplastic zipper down each front 
facing, hook and loop along the neck to interface with collar as well as hook and loop and one 
snap at each sleeve end. The design should provide continuous moisture/blood-borne 
protection at the sleeve and ankle attachment areas.  All other requirements per NFPA 
standard 1971 will apply.  

1.4.11 REINFOREMENT MATERIALS: Reinforcements shall be provided at cuffs, pockets, 
elbows and shoulders; shall meet the requirements of NFPA 1971.  

1.4.11.1 CUFF REINFORCEMENT: Shall be of Black Polymer coated aramid cuff 
reinforcement to prevent abrasion of the cuff. This shall be a minimum of three 
inches (3”) of total width, for the full circumference of the cuff. The cuff 
reinforcement on the coat and pant shall be double stitched.   

1.4.11.2 SEAM ABRAISION SHIELD:  On the inside seam of each pant leg at the cuff 
and each sleeve at the wrist, shall be an abrasion shield of an additional layer of 
Black Poly-coated aramid, three-half inches by three inches (3½” wide x 3” long) 
on the outer shell component to reduce rip out and abrasion friction along the seam.  

1.4.11.3 POCKET REINFORCEMENT: BLACK PCA four inches (4”) up all four (4) 
sides on outsides of pockets for reinforcement of the pocket. Any change of 
certified materials for pocket reinforcements, the manufacturer shall identify the 
additional cost for the specified material.   
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1.4.11.4 ELBOW REINFORCEMENT:  Shall be of Black Polymer coated KEVLAR® 
with one-eighth inch (1/8”) thick Lite-N-Dri™ cushioning. 
 

1.4.12 REFLECTIVE TRIM:   The reflective trim shall consist of three inches (3”) Ventilated 
Scotchlite™ Triple Trim lime/yellow and be of the same materials on the coat and pant. 

Reflective trim at the cuffs of sleeves and pants are not to be incorporated into the major A 
and B seams of the garment. They are to stop a minimum of half an inch (1/2”) from the seam 
on the medial aspect of the legs and the lateral aspect of the arms. Shall comply with 
requirements as per NFPA 1851. 

 All reflective trim shall be sewn with four (4) rows lockstitch 301, minimum six (6) stitches 
per inch for most secure trim attachment.  

1.5 COAT CONSTRUCTION REQUIREMENTS:  
The turnouts shall be constructed of the above stated materials in a multi-layer configuration for 
the turnout coat and pant.  It is the desire of the City of Glendale, Arizona, Fire Department that 
the pants be manufactured by the same provider as the coat, to insure consistency, and to avoid 
liability and interface problems. Manufacturer warranty terms and duration shall be the same for 
turnout coat as it is stated for turnout pant. All warranty work shall be provided at no cost to the 
City.  

1.5.1 COMPLIANCE OF STANDARDS AND REGULATIONS  - Refer to Section 1.2 

1.5.2 PATTERNING REQUIREMENTS COAT: Garments be of 3-panel construction in all 
layers, shall feature Freedom design fully featured with Bi-swing Back for mobility and to 
eliminate tugging or binding at the shoulders.  The design of all three (3) layers shall not have 
a gap when the firefighter is bending, crawling or climbing.   Back shall include a removable 
accountability patch.  Sleeves shall be of full length and of shoulder insert, 2-panel type design. 
Freedom Elbow design to allow the arm to bend freely while keeping the wrist protected and 
reducing sleeve travel.  The design and cut of the construction throughout the outer shell, 
moisture barrier and thermal liner should properly interface.  The liner should consist of 
vented features. Underarm bellows shall be included to reduce hem rise and sleeve travel. 
The Heat Transfer Index rating shall be a minimum of twenty-five (25) seconds for the 
shoulder when measured at two (2) psi (pounds per square inch).  The moisture 
barrier/thermal liner shall finish no more than one inch (1") from the cuffs and three inches 
(3") from the hem. 

Quilt "Center Cut" Thermal Liner Construction: The moisture barrier shall be 
completely sewn to a Teflon® treated NOMEX® facecloth at its perimeter. The moisture 
barrier substrate/facecloth combination will be sewn to the quilted thermal liner at its 
perimeter with the breathable membrane oriented inward toward the thermal liner and away 
from the outer shell.  The quilted thermal liner will be oriented toward the wearer.  The 
moisture barrier/thermal liner shall finish no more than 1" from the cuffs and 3" from thehem.  

                   One piece garments shall not be acceptable in any layers. 

1.5.3 THERMAL REINFORCED YOKE: A layer of Semper Dri™, Teflon® treated Chambray 
(NOMEX® spun) face cloth quilted to two (2) layers of Nomex®/Kevlar® spunlace and a 
layer of quilted Nomex®/Kevlar® spunlace with no face cloth shall be positioned between 
the moisture barrier and thermal liner for extra thermal protection in a high heat and 
compression area of the coat.  It shall be sewn to the inside of the upper back portion of the 
thermal liner across the upper back from the back shoulder and collar seams seven inches (7") 
down, over the tops of shoulders and down the front approximately 4" ending at the armhole. 



  

SOLICITATION NUMBER: IFB 16-31 

FIREFIGHTER TURNOUT GEAR 

 

CITY OF GLENDALE 
Materials Management 

5850 West Glendale 
Avenue, Suite 317 

Glendale, Arizona 85301

 

 12

1.5.4 SHELL YOKE REINFORCEMENT: A layer of Semper Dri™ (3.0 oz./sq. yd. Teflon® 
treated Chambray (NOMEX® spun) face cloth quilted to NOMEX®/Kevlar® spunlace  
(Total weight +/- 6.0-6.8 oz./sq. yd.)) shall be sewn under shell  completely across pleated 
back approximately seven inches (7") in length.  It shall be sewn to the inside of the upper 
back portion and sleeve eight inches (8") in length and twelve inches (12") across the sleeve.  

1.5.5 INSPECTION PORT: An inspection port, secured with hook and loop fastener shall be 
provided in the center left front area to allow the entire interior of the moisture barrier/ 
thermal liner assembly to be inspected in the field for wear and burn spots without 
unstitching garment. The port should be a ten inches (10”) wide to allow for hydrostatic 
testing.  The Liner Inspection System shall be completely hidden when the liner is properly 
installed into the outer shell.   

1.5.6 COAT RISE: with arms extended overhead shall not exceed more than four inches (4") at 
maximal extension and a minimum of three inches (3”) overlap of the outer layer, two inches 
(2”) of thermal layer, must remain over the pant at waist. Shell and liner retraction at the cuff 
shall not exceed one inch (1”) when both arms are raised overhead on properly fitted 
garments.   

1.5.7 HANG UP LOOP: a hang up loop made of a triple layer of self-fabric shall be securely 
reinforced with two forty-two (42) stitch bar tacks on the outside of the coat at the collar 
seam.   Webbing is not acceptable. Hang up loop shall be of a minimum 80 lbs. capacity. 

1.5.8 SIZING: The sizing shall not allow a gap when the firefighter is bending, crawling or 
climbing. Sizing: sizing shall be provided in one (1”) inch increments including but not 
limited to, chest size, arm length, coat front and back lengths.  

Garments ordered for women members shall be cut on women’s patterns, not on modified 
men’s patterns.  

Custom sizing shall be provided as needed.  

1.5.9 COAT LENGTH:  The coat shall be designed so that it does not interfere with the natural 
flexing of the wearer’s leg when walking, running or climbing. The coat must at all times 
provide of at least three inches (3“) of overlap when reaching or flexing side to side with the 
wearer’s hands extended overhead, as specified in NFPA 1500.  Standard sizing shall be from 
twenty-nine inch (29”) to forty-one inch (41”) lengths.  Size may be custom tailored for 
longer bodied firefighters. The coat shall protect against exposure above the waist when 
bending or reaching.   

1.5.10 LABEL LINER POCKET:   Liner label shall be incorporated into one (1) pocket, eight and 
a half inches by eight and a half inches (8.5” x 8.5”) design located on the front right side of 
liner and consist of black outer shell material.   

1.5.11 SLEEVES: Wrist exposure must not occur with overhead extension.  Cuff, shell, liner 
retraction shall not exceed 1 inch (1”) when both arms are raised to eliminate wrist exposure.  
Sleeves shall be of full length and of shoulder insert, 2-panel type design. Pieced in underarm 
gussets are not acceptable. Sleeves shall be patterned and designed to eliminate coat hem rise.   

A combination Semper Dri™ (3.0 oz./sq. yd. Teflon® treated Chambray (NOMEX® spun) 
face cloth quilted to two (2) layers of Nomex®/Kevlar® spunlace and one (1) layer of 
breathable CROSSTECH® Black (Type 2F) leader shall be sewn no more than one inch (1") 
back from the combination liner sleeve end to form a sleeve well.  Attached by snap and hook 
and loop sewn full circumference to the end of the thermal liner/CROSSTECH® Black (Type 
2F) moisture barrier leader to help secure the combination liner to the outer shell.  This sleeve 
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well shall reduce gaps, water and hazardous materials from entering the sleeve when arms are 
in a raised position and allow for a full range of motion without binding.  

1.5.12 BELLOWS UNDERARMS: Bellows underarm construction shall be used in all layers of the 
coat-outer shell/moisture barrier/thermal liner-ensuring maximum upper body freedom of 
movement including complete arm mobility when reaching up and/or forward; shall extend to all 
inner layers of the coat.  The outer shell/moisture barrier/thermal liner bellows shoulder 
construction shall consist of an underarm and shoulder bellows of elongated football shape not 
less than eight inches (8") wide by not less than fifteen inches (15") long sewn into each of the 
coat fabric layers by two-needle construction.  The bellows in each layer shall begin at a point 
corresponding to the front of the armpit, wrap around under the arm and shoulder joint, and 
terminate at the rear top of the shoulder.  

1.5.13 WRISTLET EXTERNAL:  External Wristlet: shall consist of 2-ply knit of 48% 
NOMEX®/48% KEVLAR® and 4% Spandex, a six inches (6”) long outer wristlet, which 
shall be mounted to the end of each inner sleeve to prevent liquid and debris movement up 
the sleeve between the outer shell and the moisture barrier/ thermal liner assembly.   

1.5.14 WATERWELL AND INTERNAL WRISTLET: A eight inches (8”) isodri® over the 
hand, consisting of KEVLAR®/NOMEX®/Spandex® wristlet in place to protect from flame 
and moisture must be featured on every garment. Inner wristlet shall be sewn to the thermal 
liner sleeve end and not the outer shell. A specified moisture barrier water well with an 
elastic gather shall be sewn to the moisture barrier sleeve end with all seams sealed to allow 
maximum channeling of water away from inside the moisture barrier/ thermal liner sleeve 
end and pass the whole garment water tight integrity test. The thermal liner/wristlet shall be 
forty-two (42) stitch bar tacked and seam sealed at the junction of the moisture barrier sleeve 
to water well seam to prevent liner pull out. This inner water well assemble shall be interface 
capable with the appropriate glove to provide wrist protection during the liquid tight integrity 
test. The inner wristlet shall provide complete wrist protection from immediate exposures.  

1.5.15 COLLAR: Collar flashing shall be of three inches (3”) self-fabric, fully lined with 
Crosstech® Black lined split collar with hook and loop for attachment to the shell.  The collar 
shall be configured such that when the collar is raised it shall remain standing while 
providing continuous thermal and moisture protection around the neck and face.  Each collar 
shall be graded for individual coat sizes. Design shall provide comfort, protection, and confirm 
the wearer’s neckline is completely protected and not to interfere with SCBA face mask or helmet.   

1.5.16 SHOULDER CAPS: A four inches (4") wide area at the top of the shoulders extending six 
inches (6") from the collar seam shall be capped with self-fabric for abrasion resistance and 
thermal protection.  For additional thermal protection and cushioning, one (1) layer of 
uninterrupted one-eighth inch (1/8") thick, fire retardant closed-cell foam shall be oriented 
between the outer shell and the shoulder cap reinforcement.  

1.5.17 LINER AND DESIGN ATTACHMENT: Liner shall consist of vented design.  Coat inner 
yoke reinforcement shall be of one (1) layer Semper Dri®, one (1) layer front and back yokes 
sewn to coat thermal liner for extra thermal protection in a high heat and compression area of 
the coat. The thermal liner and moisture barrier component shall be completely detachable 
from the outer shell. The liner front sides shall be attached by thermoplastic zippers with 
attachment at the neck to the outer shell with hook and loop sewn in the center top edges.  
The design should provide continuous moisture/blood-borne protection at the front and neck, 
attachment areas and font sides.  
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1.5.18 DRAG RESCUE DEVICE:  Manufacturer shall supply each coat with a Kevlar Rescue 
Strap system designed to fit each individual chest size.  Each strap is to be properly labeled 
with Danger Labels that include what chest size the Rescue Strap is designed to fit along with 
instructions for care installation/removal of the Rescue Strap.  Rescue Strap shall be designed 
in a fashion that it functionally provides a dynamic, articulated action and eliminates excess 
strapping material from hanging down the back when installed between the garment’s liner 
and outer shell.   

The device shall be constructed using two components: a one and a half inch (1.5”) Kevlar 
webbing grab handle; and a free floating loop of Kevlar rope to go around each of the 
wearer’s arm/shoulder.  The Kevlar webbing grab handle shall be sized with the center of the 
loop positioned at the rear of the upper torso and through the grab handle.  The grab loop 
shall extend upward and pass through a reinforced slot in the coat outer shell just below the 
center rear of the collar seam where it will exit the outer shell with a silver retro-reflective 
patch attached to the loop handle.   The protruding grab loop shall then fold back down over 
the top of the tunnel and bestowed by Velcro with the pile sewn for the width of the tunnel 
and the hook sewn on the grab loop.  There shall then be an outer shell flap of three inches 
(3”) Red Ventilated reflective trim, set horizontal across flap with four (4) rows lockstitch.   

1.5.19 STORM SHIELD/CLOSURE SYSTEM: A storm shield constructed in the Chicago 
Closure style shall be used. Shall consist of Gore TR7100 PTFE moisture barrier between 
two (2) layers of self-fabric with an additional thermal layer of Arafil inserted.  This will 
incorporate a double thickness of self-fabric, five inches (5") wide. This shall be mounted on 
the exterior of the garment on the LEFT side and secured in position with two inches (2") 
hook and loop Velcro fastener. Closure shall be provided by four (4) hook (stormflap or left 
side with opening to be facing downward) and four (4) D-Rings (right side) which shall be 
completely covered by the storm flap. The storm flap shall be attached to the coat with 
stitching on the left side as worn, with Velcro closure on the right side as worn.  Three (3) 
additional snaps shall be added between the hook and D-Rings for closure reinforcement.   

1.5.20 POCKETS: One radio pocket shall be provided, 6.5” high x 3.5” wide x 2” deep.  Will 
consist of outer shell material, polycotton fully lined all three (3) sides inside pocket.  Pocket 
closure shall be secured with Velcro and shall have an antenna notch on both sides with a 
three inch by three inch (3” x 3”) mesh opening.  Placement shall be at a one o’clock (01:00) 
angle, just above chest trim.   

There shall be two (2) additional pockets on the front of the coat, one on each side of the 
closure system at the waist. They shall be KEVLAR® twill fully lined all four sides with 
BLACK PCA four inches (4”) up all four (4) sides on outsides of pockets. They are of 
bellows style, eight inches high by eight inches wide by two inches deep (8"H x 8"W x 2"D). 
Closure secured by three (3) pieces of Velcro on flap and one on the pocket.  Pockets shall be 
hanging on coats that are thirty-two (32”) or shorter.   

       All pockets shall have Brass drainage grommets provided in pocket bottom.  

1.5.21 REFLECTIVE TRIM: The reflective trim shall consist of three inches (3”) Ventilated 
Scotchlite™ Triple Trim lime/yellow, consisting of one three inches (3”) band around each 
sleeve two inches (2”) above the cuff; and one three inches (3”) horizontal strip across the 
front upper torso and an additional strip full circumference on the front and back of the coat, 
above the hem.  An additional, a three inches (3") strip shall extend vertically from the hem 
trim to the bottom of the yoke in back.  All reflective trim shall be sewn with four rows 
lockstitch 301, minimum six stitches per inch for most secure trim attachment. 
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1.5.22 AMERICAN FLAG:  Two inches by three inches (2” x 3”) American Flag Emblem of 
Nomex thread shall be placed on the right sleeve, with stars on upper right corner.    

1.5.23 MICROPHONE TAB:   There shall be three (3) microphone tabs consisting of triple layer 
self-fabric: one inch by three inches (1”x 3”).  One (1) located on the stormflap two inches 
(2”) below the top, one (1) left, and one (1) right front chest.  The placement of the left and 
right sides shall be just below the collar and next to the stormflap as to not interface with the 
Self Contained Breathing Apparatus straps.   

1.5.24 FLASHLIGHT STRAP: One strap consisting of self-fabric, two inches by twelve inches 
(2” x 12”), attached by X-stitch and two (2) bar tacks, approximately one and a half inches 
(1.5”) below microphone tab.   

1.5.25 GLOVE HOLDER:   One strap consisting of self-fabric, two inches by twelve inches (2” x 
12”), with Velcro to secure ends.  To close with bottom end on top, in a circle when closed.  
Placed vertically, right of stormflap, secured by X-stitch in center.   

1.5.26 SNAP HOLDER: One 2-layer self-fabric flashlight snap holder with two bartacks on right 
front coat, just above hem trim between pocket and stomflap.  

1.5.27 REMOVABLE ACCOUNTABILITY PANEL:  shall be of five inches by eighteen inches 
(5” x 18”) patch, consist of two (2) layer self-fabrics; secured with hook and loop, sewn to 
the top of the patch and the underside of outer layer of the trim and reinforced by two (2) 
snaps. Lettering shall be of three inches (3”) sewn on Lime/Yellow 3M™Scotchlite™ Letters 
(6-12 characters).  Longer names can be of two inches (2”) letters.    

        Lettering shall be FF NAME: 1st initial and last name. 

1.6 PANT CONSTRUCTION REQUIREMENTS:  
The turnouts shall be constructed of the above stated materials in a multi-layer configuration for 
the turnout coat and turnout pant.  It is the desire of the City of Glendale, Arizona, Fire 
Department that the pant be manufactured by the same provider as the coat, to insure consistency, 
and to avoid liability and interface problems. Manufacturer warranty terms and duration shall be 
the same for turnout pant as it is stated for turnout coat. All warranty work shall be provided on a 
no charge basis.  

1.6.1 COMPLIANCE OF STANDARDS AND REGULATIONS - Refer to Section 1.2  

1.6.2 PATTERNING AND DESIGN:  The pant shall be multi patterned design to allow for the 
best optimum balance of comfort, mobility, and protection. Garments shall feature a more 
tailored fit with contoured legs and knees for better mobility and a radial inseam to reduce 
tension and add comfort.  A radial banded insert runs continuously from the top of knee on 
one leg, through the crotch area to the top of the opposite knee, reduces tension and adds 
comfort.  Bib style or high back waist or enhanced waist pant are not acceptable.  

Legs of the pant shall be boot cut and able to easily slide over the tops of a 14” various 
brands of structural firefighting turnout boots without hanging up when doffing or causing 
the boot top to crush in appearance when stowed.  Cuff of the pant and lower leg area should 
not be so tight as to creep up the boot and not fall back to the normal “natural” position when 
crawling or squatting.  

1.6.3 MOISTURE BARRIER/THERMAL LINER CONSTRUCTION: Design shall be 
constructed of Semper Dri™ (3.0 oz./sq. yd. Teflon® treated Chambray (NOMEX® spun) 
face cloth quilted to two (2) layers of NOMEX®/Kevlar® spunlace (Total weight +/-  6.0-6.8 
oz./sq. yd.)), to deter the wicking of moisture up the thermal liner leg of the bottom nine inches 
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of each thermal leg.  The waist of the moisture barrier/thermal liner shall be secured to the waist 
of the outer shell such that when donning the pant a leg may not be accidentally caught between 
the outer shell and its inner linings along the waist and between the legs of the pant. The 
moisture barrier/thermal liner shall finish no more than 3” from the cuffs.  For added thermal 
protection in the knee, an additional layer of uninterrupted 1/8” thick, fire resistant closed-cell 
foam shall be positioned between the moisture barrier and thermal liner.  

1.6.4 MOISTURE BARRIER/THERMAL LINER ATTACHMENT: The moisture 
barrier/thermal liner shall be completely detachable from the outer shell for ease of cleaning by 
using snaps and hook and loop.  Eight (8) evenly spaced snaps shall secure the liner to the 
integral waistband; two snaps shall be set in leather leg tabs at each leg end and hook and loop 
on each side of fly facing.  

1.6.5 INSPECTION PORT: An inspection port shall be provided at the upper hem of the pant 
liners secured together with Velcro material, to allow the entire interior to be turned 
completely inside out for a detailed inspection of the moisture barrier/ thermal liner assembly 
to be inspected in the field for wear and burn spots without unstitching garment.  The port 
should be a ten inches (10”) wide to allow for hydrostatic testing.  The Liner Inspection 
System shall be completely hidden when the liner is properly installed into the outer shell.   

1.6.6 SIZING: Pants are to be available on a custom order size basis in one (1) inch waist 
increments and inseam lengths, including but not limited to, waist measurement and inseam 
length.  

       Garments ordered for women members shall be cut on women’s patterns, not on modified    
men’s patterns.  

1.6.7 KNEE PADDING/THERMAL LAYERING: The manufacturer will provide an additional 
knee pad with enhanced thermal layering to protect the firefighter from objects while 
crawling and to provide enhanced TPP, in the knee area. Shall consist of a flexible design and 
patterning.  These pads shall be a minimum of three (3) layers of Lite-N-Dri® foam padding 
and are attached to the outer shell of the pant. The Heat Transfer Index rating shall be a 
minimum of 25 seconds for the knee when measured at 8 psi (pounds per square inch).  The 
knee pad shall be made Contoured black Super Fabric knees. The liner shall be internally 
reinforced at the knee with a separate piece of breathable high temperature, fiber based 
thermal liner material.  

1.6.8 FLY CONSTRUCTION: The outer shell fly shall have an overlapping fly front and be 
locked stitched to the left side of the front opening and be in proportion to waist size and 
crotch rise in both length and width. Closure shall be of a thermoplastic zipper inside with 
1.5” hook and loop, ¾” hook underneath with double row stitching.  The flap shall not be less 
than 2.5" wide at the waistband.  The bottom of the fly shall be reinforced with a forty-two (42) 
stitch bar tack.  Additionally, one snap shall be positioned at the inside top of the fly.  The storm 
fly shall be of self-fabric, lined with a four inches (4”) strip of CROSSTECH® (Type 2C) 
moisture barrier material. 

1.6.9 BOOT CUT: The back portion of the cuff will gradually curve upward from each side seam to a 
maximum of 2” at the center back of the pant leg to prevent wear on the back of the cuff. 

1.6.10 REFLECTIVE TRIM:  The reflective trim shall consist of three inches (3”) Ventilated 
Scotchlite™ Triple Trim lime/yellow, consisting of one strip full circumference around the 
bottom of the cuff 2"/3" from the bottom cuff.  All reflective trim shall be sewn with four 
rows lockstitch 301, minimum six stitches/per inch for most secure trim attachment. 
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1.6.11 SUSPENDERS:  EZH-Back Quick Adjust Non-Stretch suspenders with two inches (2”) 
metal loops shall be included with pant.  Color shall be black in a horizontal back strap ("H" 
cross) design, have four (4) points of attachment, using self-fabric, and leather-reinforced 
suspender tabs with snaps to secure to pant.   The shoulder straps shall be of two inches (2”) 
wide elastic webbing, encapsulated with a long sheath of padding constructed of fire-
retardant closed-cell foam laminated to Nomex pajama check substrate with and have a one 
inch (1”) wide lime/yellow Scotchlite strip located the entire length facing outward with two 
8” front pull straps for easy adjustment of proper fit.   Size shall be determined at time of 
order and increased or reduced in length accordingly.   

1.6.12 BELT AND HARNESS:  Two inches (2”) wide KEVLAR® belt with two inches (2”) self-
locking thermoplastic buckle with quick release mechanism.  Shall attach to the pant shell by 
three (3) belt loops, four inches (4”) wide by three and a half inches (3.5”) high, 2-layers self-
fabric, double stitched and bar tacked all four corners.  The waist of the pant shall be 
reinforced on the inside with a layer of self-fabric, not less than one and a half (1.5”) in 
width. 

1.6.13 POCKETS:  Pants shall be provided with two bellows cargo pockets, fully lined on the 
outside with BLACK PCA, five inches (5”) up.  Pockets shall be lined with KEVLAR® on 
all four (4) sides. Closure shall consist of hook and loop material, with full one and a half 
inches (1.5") Velcro hook across the entire length of the top outside edge of the pocket three 
vertical stripes on pocket flap of one and a half inches (1.5") Velcro pile Brass drainage 
grommets shall be provided in pocket bottom.  

  Left thigh pocket shall consist of an internal pocket system for tools.  Two (2) layers to create 
six (6) compartments.  The materials shall be of self-fabric lined with KEVLAR® on the 
inside. Dimensions are ten inches wide by nine inches high and two inches expansion 
(10"wide, and 9"high and a 2"). 

  Right thigh pocket shall consist of split bellow pocket, an internal pocket divide in half 
vertically with Kevlar twill attached with three (3) snaps to allow for full or half pocket use. 
Dimensions are nine inches wide, eight inches high and two inches expansion (9"wide, and 
8"high and a 2"expansion). 

1.6.14 TAKE UP STRAPS:   Two (2)fully adjustable take up straps on each side, one inch by ten 
inches (1” x 10”) in length and shall be provided quickly adjust of the waistband to properly 
allow a snug fit. These straps shall be constructed of two (2) layers of self-fabric and shall 
have a spring loaded postman’s slide fastening device to insure a non-slip fit and bar tacked 
to shell, pull forward. Plastic fasteners are not acceptable. Leather take up straps are not 
acceptable. 

1.7 STRUCTURAL FIREFIGHTING GLOVES–CONSTRUCTION REQUIREMENTS: 
This specification details minimum requirements for materials, design and construction features 
to be incorporated in structural firefighting gloves. Hereafter referred to as, glove. Each 
manufacturer must carefully read these specifications and respond to any and all requests for 
compliance. Failure to do so may be the cause for rejection of the bid.  

The glove shall be a gunn cut pattern with wing thumb and wrap around index finger.  Lining is 
completely sewn 8 oz S.E.F. Modacrylic, laminated to Gore RT7100 Glove Barrier Fabric.  
Seams shall be sealed with a DuPont® silicone sealant. The one-piece lining is permanently sewn 
to the glove shell in the area of the fingertips and wrist as to eliminate the opportunity for lining 
pullouts.  The glove body shall extend 2” above the wrist crease and shall have a shirred elastic 
snuggler at the wrist.  
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1.7.1 COMPLIANCE OF STANDARDS AND REGULATIONS - Refer to Section 1.2    

1.7.2 OUTERSHELL: Shall be constructed of heavy weight, fire retardant, heat resistant, 3.50 to 
4.0 oz., grain elk hide on the glove back. Shelby abrasion resistant, multidirectional fiber 
structure, brushed pigskin on the palm.  

1.7.3 THERMAL LINER: Shall be of 8 oz. S.E.F. Modacrylic fleece laminated to Gove RT7100 
glove barrier fabric. 

1.7.4 PROTECTIVE BARRIER:  Shall be of Gore (PTFE) RT7100 glove barrier fabric and shall 
be combined (laminated) to the thermal liner.  The breathable barrier/thermal liner system 
shall be individually graded and sized proportionally to human hand sizes. 

1.7.5 WRIST PULL:  Shall be 3” x 3 ½” round leather pull, sewn to glove body. 

1.7.6 HANGER LOOP: Shall be ¼” fire retardant, heat resistant split cowhide.  

1.7.7 THREAD: Shall be sewn with high burst strength Kevlar 30/5 lock stitch, 8-10 stitches per 
inch. 

1.7.8 SIZING: Sizing shall be available in XXS, XS, S, M, L, XL, J 

1.8 STRUCTURAL FIREFIGHTING HOODS – CONSTRUCTION REQUIREMENTS: 
This specification details minimum requirements for materials, design and construction features to 
be incorporated in structural firefighting hoods. Hereafter referred to as, hood. Each manufacturer 
must carefully read these specifications and respond to any and all requests for compliance.  
Failure to do so may be the cause for rejection of the bid.  

1.8.1 COMPLIANCE OF STANDARDS AND REGULATIONS - Refer to Section 1.2 

1.8.2 MATERIAL SPECIFICATIONS: The overall construction of the hood shall be 
manufactured with Ultra C6 fabric of 65% Oxidized Polyacrylonitrile (OPF) and 35% 
artificial tri-blend of 1 x 1 Rib Knit.   The material weight shall be 6.5 oz / yd2 (+1 / -.5) 

1.8.3 FABRIC PERFORMANCE VALUES:  The Hood fabric shall be self-extinguishing, 
inherently flame resistant, odor neutralizing, anti-static, with low heat conductivity.  Fabric 
shall maintain performance values after laundering and finished to minimize shrinkage.  Rib 
Knit shall allow for stretch and shape retention.   

1.8.4 THERMAL PROTECTIVE PERFORMANCE: 2 ply, as received; 2 ply, after 5 washes 

1.8.5 OVERALL LENGTH:      23 Inches 

1.8.6 FACE OPENING: Full Face Opening Circular Measurement 120 mm – 145 mm; Sewn with 
½” elastic. Elastic is encapsulated in material and cover stitched elastic face opening stretches 
to accommodate a circumference of at least 31” (800 mm) for ease of donning, snug fit, and 
proper seal with SCBA 

1.8.7 BINDING:  Binding of same fabric material to enhance design with a finished look. 

1.8.8 SEAMS:  Thread used shall be 100% Nomex; Head design with traditional center head seam. 

1.9 STRUCTURAL FIREFIGHTING BOOTS – CONSTRUCTION REQUIREMENTS:  

The City’s Fire Department has undergone a field wear test to identify and select multiple brands 
of firefighter boots to best accommodate Glendale Firefighters. As our department has grown, we 
now have firefighters that do not all fit into one specified manufacturer. The approval of multiple 
vendors for boots will allow us to accommodate the best fit and size boot, limiting fatigue and 
other health related problems for the individual feet variance of Glendale firefighters. 
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 Specifications for the three (3) manufacturers have been tested and approved; 

 Honeywell Pro Warrington 5007 
 Globe Shadow™ 
 Black Diamond X2 

1.9.1 COMPLIANCE OF STANDARDS AND REGULATIONS – Refer to Section 1.2 

1.9.2 ADDITIONAL CERTIFICATION: In addition to the NFPA 1971 Standard, must also 
meet the Class 75 impact resistance/compression resistance requirements of ASTM F2413-
05. 

1.9.3 SIZING:  Boot fit shall be true to size, not requiring up sizing due to inserts. If up sizing is 
required due to incorrect last modeling or addition of required inserts, there shall be no up 
charge.  See each Manufacture/Model for size specifications.   

1.9.4 BOOT SPECIFICATIONS #1: MFG/MODEL: HONEYWELL BT5007:   

 Texon Board Shinguard 
 Bootie Package with full-height Crosstech® Moisture Barrier and a 7.5oz 

Kevlar® Thermal Barrier 
 Breathable Advanced™ Ripstop Fabric  
 Supportive Goodyear Welt Construction 
 PowerToe™ Protection 
 Broad Oblique Steel Toe 
 Reflective Welt 
 Heavy-duty Round Handle Strap 
 Reinforced Side and Back Stays 
 APT Barcode 
 Premium Quality Military AB Leather 
 Heel Grip Wall 
 Visible PowerHeel™ 
 Removable Molded Insert 
 Corrosion resistant Triple-rung Shank 
 Puncture-resistant Stainless Steel Bottom Plate 
 Vibram® Lug Broad-base Sole 

1.9.4.1 SIZING: Boot shall comply with 1.9.3. Boot fit shall be true to size, not 
requiring up sizing due to inserts. If up sizing is required due to incorrect last modeling or 
addition of required inserts, there shall be no up charge for 4E widths.  Additional width of 
5E shall be available as a special order boot with no longer than a six week date of delivery. 

                    Full and half sizes in the following sizes and widths are to be available. 

C widths 6-12, 13, 14 
 D widths 4-13, 14, 15  

  E widths 4-13, 14, 15 
  3E widths 4-13, 14, 15   
  4E widths 6-16  
  5E widths          6-16 

1.9.5 BOOT SPECIFICATIONS #2, MFG/MODEL: GLOBE SHADOW™  

 Flame-Resistant, Water-Resistant Heavy Duty Leather 
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 CROSSTECH Footwear Fabric 
 Kevlar Blend Protective Shield 
 Pull Straps 
 3D Molded and padded Shin Guard 
 Heelport Internal Fit System 
 Composite Heel Counter 
 Composite Safety Toe Cap 
 Vibram Toe Bumper 
 3D Molded Removable Footbeds 
 3D Composite Lasting Board 
 Composite Shank 
 Composite Puncture Protection 
 Vibram Contoured Cup Outsole 
 Athletic Footwear Construction 
 Slip-Resistant Tread 

1.9.5.1 SIZING: Boot shall comply with 1.9.3.  Shall be available in:  

 Men's: 5-16 (full and half sizes) and 17-18 (full sizes only) in Narrow, 
Medium, Wide, and X-wide widths. Wide calf model available in all 
sizes.  

 Women's: 5-12 (full and half sizes) in Narrow, Medium, Wide, and X-Wide 
widths. Wide calf model available in all sizes 

1.9.6 BOOT SPECIFICATIONS #3: MFG/MODEL: BLACK DIAMOND X2  

 Boot Height: 14 inches 
 Leather Upper: Fire-Tuff flame retardant waterproof heavy weight  
 Fusion Upper:  Fusion fabric – Nomex/Kevlar and Teflon F.P.P.E. 
 Strobel Lining Construction:  NO liner pull-out 
 Lining: Crosstech membrane with Omaha lining 
 Kevlar Lining for cut protection 
 Tibia Protector: form-fitting shin-guard for maximum protection 
 Calf-fit system: extended calf width, maximum flexibility 
 Footbed: Ortholite 3-density, multi-fit, removable footbed with TPU heel cradle 

for comfort, anti-oder, anti-fungal breathable and shock absorption. 3 high 
density, multi-fit, removable footbed inserts that allow the boot to be fitted from 
medium, wide and extra wide feet. 

 Outsole: Proprietary Rubber comfort cup sole with comfort flex, high abrasion 
and traction performance.  Built-in heel boot jack for easy-off. 

 Steel Toe: Oblique, comfort wide toe 
 Toe Cap and Heel Protection:  molded rubber toe cap and heel for high abrasion 

and ankle support guard protection 
 Protective Plate:  Lenzi Puncture Protection 
 Steel Shank: Double ridged steel 
 Pull-on System:  Integrated & reinforced pull-on system.  (sewn on leather or 

fabric tabs or extensions are not approved) 
 3-Point Heel Lock System 
 3M Scotchlite: flame resistant and reflective for added visibility 
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1.9.6.1 SIZING: Boot shall comply with 1.9.3.  Multi width boot that can accommodate 
medium, wide and extra-wide.  The sizing should be available in 5 - 15 full sizes and half 
sizes 8.5 - 11.5 

1.10 CITROSQUEEZE® - Personal Protective Equipment and Turnout Gear Cleaner. Able to 
remove hydrocarbons and soils from fire and chemical spills. 

1.10.1 COMPLIANCE OF STANDARDS AND REGULATIONS – Refer to Section 1.2  

1.10.2 CERTIFICATIONS AND ADDITIONAL MANUFACTURER REQUIREMENTS – 
Refer to Section 1.2.2 

1.10.3 NEW PRODUCT AVAILABILITY – Refer to Section 1.2.5 

1.10.4 DISCONTINUATION OF CONTRACTED ITEM – Refer to Section 1.2.6 

1.10.5 LIABILITY CONSIDERATIONS – Refer to Section 1.2.7 

1.10.6 DELIVERY – Refer to Section 1.2.9 

1.10.7 LABELING: Shall be permanently attached to each container, certifying the product meets 
or exceeds the requirements of the latest NFPA standards. Label shall be durable and include: 

1.10.8 COMPONENTS:  Shall be Biodegradable and environmentally safe 

1.10.9 QUANTITY: Shall be available in five (5) gallon containers  
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If NOT Compliant, please be specific about what area is not in compliance and thoroughly explain the 
differences in a separate letter/memo as to why you chose to take an exception. A written explanation 
must be submitted referencing the specific paragraph number and adequately defining the exception 
submitted. Any pictures/digitals photos would also be preferred to show any of the exceptions.  

COMPLIANCE CHECK SHEET 

                                                                                                                                 Check Response 

1.2 COMPLIANCE OF STANDARDS & REGULATIONS 

1.2.1 NFPA CERTIFICATION/TRAINING        Yes  No  

1.2.2 CERTIFICATIONS/ADDITIONAL MANUFACTURER REQUIREMENTS             Yes  No   

1.2.3 SAMPLES          Yes  No  

1.2.4 RESEARCH & DEVELOPMENT       Yes  No  

1.2.5 NEW PRODUCT AVAILABILITY  Yes  No  

1.2.6 DISCONTINUATION OF CONTRACTED ITEM   Yes  No  

1.2.7 LIABILITY CONSIDERATIONS  Yes  No  

1.2.8 WARRANTY  Yes  No  

1.2.9 DELIVERY  Yes  No  

1.2.10 USER INFORMATION GUIDE  Yes  No  

1.2.11 CLEANING INSTRUCTIONS  Yes  No  

1.2.12 TRACEABILITY  Yes  No  

1.2.13 LABELING  Yes  No  

1.2.14 QUALITY  Yes  No  

1.2.15 WORKMANSHIP  Yes  No  

1.2.16 REPAIR & REPLACEMENT PARTS    Yes  No  

1.2.17 BIDDER’S COMPLIANCE WITH HEALTH, ENVIRONMENTAL & SAFETY  Yes  No  

1.3 STRUCTURAL FIREFIGHTING HELMET –CONSTRUCTION REQUIREMENTS 

1.3.2 OUTERSHELL   Yes  No  

1.3.3 SUSPENSION SYSTEM   Yes  No  

1.3.4 BRIM EDGE TRIM Yes  No  

1.3.5 HELMET HARDWARE AND THREAD REQUIREMENTS     Yes  No  

1.3.6 HELMET HANGER LOOP AND BRACKET   Yes  No  

1.3.7 FACE SHIELD MOUNTING BRACKETS   Yes  No  

1.3.8 INTERNAL PROTECTION SYSTEM   Yes  No  

1.3.9 SUSPENSION HEADBAND AND RETENTIONS SYSTEMS   Yes  No  

1.3.10 EYE PROTECTION MOUNTING SYSTEM     Yes  No  

1.3.11 REFLECTIVE TRIM   Yes  No  
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COMPLIANCE CHECK SHEET      Check Response 

1.3.12 EAR COVERS/FLAPS Yes  No  

1.3.13 WINTER LINER Yes  No  

1.3.14 CHINSTRAP Yes  No  

1.3.15 WARRANTY Yes  No  

1.4 TURNOUT GARMENT/COAT & PANT - CONSTRUCTION REQUIREMENTS 

1.4.2 ADDITIONAL LABELING  Yes  No  

1.4.3 THREAD  Yes  No  

1.4.4 STITCH METHODS  Yes  No  

1.4.5 MATERIALS FOR COAT & PANTS  Yes  No  

1.4.6 OUTER SHELL MATERIAL  Yes  No  

1.4.7 MOISTURE BARRIER MATERIAL  Yes  No  

1.4.8 BREATHABILITY REQUIREMENTS         Yes  No  

1.4.9  THERMAL LINER  Yes  No  

1.4.10 MOISTURE BARRIER/THERMAL LINER ATTACHMENT  Yes  No  

1.4.11 REINFORCEMENT MATERIALS  Yes  No  

 1.4.11.1 CUFF REINFORCEMENT  Yes  No  

         1.4.11.2 SEAM ABRAISION SHIELD  Yes  No  

 1.4.11.3 POCKET REINFORCEMENT  Yes  No  

 1.4.11.4 ELBOW REINFORCEMENT  Yes  No  

1.4.12 REFLECTIVE TRIM  Yes  No  

1.5  COAT - CONSTRUCTION REQUIREMENTS  

1.5.2 PATTERNING REQUIREMENTS COAT Yes  No  

1.5.3 THERMAL REINFORCED YOKE Yes  No  

1.5.4 SHELL YOKE REINFORCEMENT Yes  No  

1.5.5 INSPECTION PORT Yes  No  

1.5.6 COAT RISE Yes  No  

1.5.7  HANG UP LOOP Yes  No  

1.5.8 SIZING Yes  No  

1.5.9 COAT LENGTH Yes  No  

1.5.10 LABEL LINER POCKET Yes  No  

1.5.11 SLEEVES Yes  No  

1.5.12 BELLOWS UNDERARMS Yes  No  

1.5.13 WRISTLET EXTERNAL Yes  No  

1.5.14 WATERWELL & INTERNAL WRISTLET Yes  No  
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COMPLIANCE INFORMATION     Check Response 

1.5.15 COLLAR Yes  No  

1.5.16 SHOULDER CAPS Yes  No  

1.5.17 LINER & DESIGN ATTACHMENT Yes  No  

1.5.18 DRAG RESCUE DEVICE Yes  No  

1.5.19 STORM SHIELD/CLOSURE SYSTEM Yes  No  

1.5.20 POCKETS Yes  No  

1.5.21  REFLECTIVE TRIM Yes  No  

1.5.22 AMERICAN FLAG Yes  No  

1.5.23 MICROPHONE TAB Yes  No  

1.5.24 FLASHLIGHT STRAP Yes  No  

1.5.25 GLOVE HOLDER Yes  No  

1.5.26 SNAP HOLDER Yes  No  

1.5.27 REMOVABLE ACCOUNTABILITY PANEL Yes  No  

1.6 PANT - CONSTRUCTION REQUIREMENTS 

1.6.2 PATTERNING & DESIGN Yes  No  

1.6.3 MOISTURE BARRIER/THERMAL LINER CONSTRUCTION Yes  No  

1.6.4 MOISTURE BARRIER/THERMAL LINER ATTACHMENT Yes  No  

1.6.5 INSPECTION PORT Yes  No  

1.6.6 SIZING Yes  No  

1.6.7 KNEE PADDING/THERMAL LAYERING Yes  No  

1.6.8 FLY CONSTRUCTION Yes  No  

1.6.9 BOOT CUT  Yes  No  

1.6.10 REFLECTIVE TRIM Yes  No  

1.6.11 SUSPENDERS Yes  No  

1.6.12 BELT AND HARNESS              Yes  No  

1.6.13 POCKETS Yes  No  

1.6.14 TAKE UP STRAPS Yes  No  

1.7 STRUCTURAL FIREFIGHTING GLOVES – CONSTRUCTION REQUIREMENTS 

1.7.2 OUTERSHELL Yes  No  

1.7.3 THERMAL LINER Yes  No  

1.7.4 PROTECTIVE BARRIER Yes  No  

1.7.5 WRIST PULL Yes  No  

1.7.6 HANGER LOOP Yes  No  

1.7.7 THREAD Yes  No  

1.7.8 SIZING                Yes  No  
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COMPLIANCE INFORMATION    Check Response 

1.8 STRUCTURAL FIREFIGHTING HOODS – CONSTRUCTION REQUIREMENTS 

1.8.2 MATERIAL SPECIFICATIONS Yes  No  

1.8.3 FABRIC PERFORMANCE VALUES Yes  No  

1.8.4 THERMAL PROTECTIVE PERFORMANCE            Yes  No  

1.8.5 OVERALL LENGTH Yes  No  

1.8.6 FACE OPENING Yes  No  

1.8.7 BINDING Yes  No  

1.8.8 SEAMS Yes  No  

1.9 STRUCTURAL FIREFIGHTING BOOTS – CONSTRUCTION REQUIREMENTS 

1.9.2 ADDITIONAL CERTIFICATION Yes  No  

1.9.3 SIZING Yes  No  

1.9.4 BOOT SPEC #1 MFG/MODEL: HONEYWELL BT5007 Yes  No  

1.9.4.1  SIZING Yes  No  

1.9.5 BOOT SPEC #2 MFG/MODEL: GLOBE SHADOW™ Yes  No  

1.9.5.1  SIZING Yes  No  

1.9.6 BOOT SPEC #3 MFG/MODEL: BLACK DIAMOND X2 Yes  No  

 1.9.6.1  SIZING Yes  No  

1.10 CITROSQUEEZE®  

1.10.7 LABELING Yes  No  

1.10.8 COMPONENTS Yes  No  

1.10.9 QUANTITY Yes  No  
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2.0 SPECIAL INSTRUCTIONS 

2.1 RETURN OF BID One (1) original hard copy.  The original bid shall be one-sided. The 
sections of the submittal should be clearly identifiable and should follow the instructions noted 
in the PREPARATION OF BID PACKAGE section of this Invitation for Bid (IFB). Failure to 
include the requested information may have a negative impact on the evaluation of the bidder's 
offer. 

2.2 PREPARATION OF BID PACKAGE   The following items shall be completed and 
returned.  Failure to include all the items may result in a bid being rejected. Bid packages shall 
be submitted in the following order: 

2.2.1 BIDDER SHEET, Section 4.0 
2.2.2 PRICE SHEET, Section 5.0 
2.2.3 COMPLIANCE CHECK SHEET, pgs. 22-25 
2.2.4 ADDENDUM, Return all addenda (if applicable).  
2.2.5 CATALOG OR PRICE LIST (if available) 

2.3 EVALUATION CRITERIA Invitation for Bids (IFB) are awarded to the lowest, responsible 
and responsive bidder whose bid conforms in all material respect to the requirements and 
criteria set forth in the Invitation for Bids. 

2.4 TYPE OF AWARD The City reserves the right to make multiple awards or to award by group 
of line items, or to make an aggregate award, whichever is deemed most advantageous to the 
City. If the City determines that an aggregate award to one bidder is not in the City's best 
interest, "all or none" Bids shall be rejected. 

2.5 BRAND NAME OR EQUAL Specification which uses a brand name, manufacturer’s name 
or product number is  used for the purpose of designating the standard of quality, performance, 
and characteristics needed to meet City requirements and is not intended to limit or restrict 
competition.  Products substantially equivalent to those designated may be considered for 
award. 

2.6 ESTIMATED QUANTITIES Quantities listed in this solicitation are the City’s best estimate. 
The City may order some, all, more, or none of the individual quantities. The City’s 
actual requirements during the period of this agreement shall be determined by the 
actual needs and availability of appropriated funds.  

2.7 PROPRIETARY INFORMATION  

 Bidders shall clearly mark any proprietary information contained in its bid with the words 
“Proprietary Information.” Bidder shall not mark any Solicitation Form as proprietary. Pricing 
data shall not be considered proprietary. Marking all, or nearly all, of a bid as proprietary may 
result in rejection of the bid.  

Bidders acknowledge that the City is required by law to make certain records available for 
public inspection. In the event that the City receives a request for disclosure of Proprietary 
Information by any person, court, agency or administrative body, or otherwise has a reasonable 
belief that it is obligated to disclose the Proprietary Information to any such person or 
authority, the City will provide Bidder with prompt written notice so that Bidder may seek a 
protective order or other appropriate remedy. The Bidder, by submission of materials marked 
Proprietary Information, acknowledges and agrees that the City will have no obligation to 
advocate for non-disclosure in any forum or any liability to the Bidder in the event that the City 
must legally disclose the Proprietary Information. 
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2.9 INQUIRIES Any question related to this solicitation shall be directed to the Contract Analyst 
whose name appears above. Any Bidder shall not contact or ask questions of the department 
for whom the requirement is being procured. The Contract Analyst may require any and all 
questions be submitted in writing. Bidders are encouraged to submit written questions via 
electronic mail or facsimile, at least five days prior to the proposal due date. Any 
correspondence related to a solicitation should refer to the appropriate solicitation number, 
page and paragraph number. An envelope containing questions should be identified as such; 
otherwise it may not be opened until after the official Bid due date and time. Oral 
interpretations or clarifications will be without legal effect. Only questions answered by a 
formal written amendment to the solicitation will be binding. 

2.10 ADDITIONAL INFORMATION The City reserves the right to secure additional information 
from any Bidder as it deems necessary to establish the competence and financial stability of 
any Bidder submitting a bid. 

2.11 PRIOR EXPERIENCE Experiences with the City and entities that evaluation committee 
members represent and that are not specifically mentioned in the solicitation response may be 
taken into consideration when evaluating Bids.  

2.12 EVALUATION CRITERIA Invitation for Bids are awarded to the lowest responsible and 
responsive bidder whose bid conforms in all material respect to the requirements and criteria 
set forth in the Invitation for Bids.   

2.13 TYPE OF AWARD The City reserves the right to make multiple awards or to award by group 
of line items, or to make an aggregate award, whichever is deemed most advantageous to the 
City. If the City determines that an aggregate award to one bidder is not in the City's best 
interest, "all or none" Bids shall be rejected. 

2.14 EVALUATION LITERATURE  

    Bids submitted for products considered by the seller to be equal to or better than the brand 
names or manufacturer's catalog references specified herein, must be submitted with technical 
literature and/or detailed product brochures with written statements if  the literature or brochure 
is not specific as to the specification for the City's use to evaluate the product(s) offered.  Bids 
submitted without this product information may be considered as non-responsive and rejected.  

2.15 COMPLIANCE INFORMATION:  The compliance information requested in Section One, 
Specifications, is for evaluation of the materials or equipment to be supplied.  Bidders must 
check the appropriate response.  A "yes" reply shall indicate the item will be supplied as 
specified.  A "no" reply shall indicate the item will not be supplied as specified.  A written 
explanation must be submitted referencing the specific paragraph number and adequately 
defining the exception submitted.  Product brochures and literature suitable for evaluation must 
also be submitted. Any pictures/digitals photos would also be preferred to show any of the 
exceptions. For evaluation, the City will assume that any line left blank and not completed will 
not be furnished as specified. 

2.16 WITHDRAWAL OF BID At any time prior to the specified solicitation due date and time, a 
Bidder may formally withdraw the bid by a written letter, facsimile or electronic mail from the 
Bidder or a designated representative. Telephonic or oral withdrawals shall not be considered. 

2.17 NO CONTACT, NO INFLUENCE DURING THE IFB PROCESS The City is conducting 
a competitive IFB process for the contract, free from improper influence or lobbying.   There 
shall be no contact concerning this IFB from Bidders submitting a bid with any member of the 
City Council, Evaluation Committee Members, or anyone connected with the process for or on 
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behalf of the City.  Contact includes direct or indirect contact by the Bidder, its employees, 
attorneys, lobbyists, surrogates, etc. in an attempt to influence the IFB process. 

From the time the IFB is issued until the expiration of the protest period or the resolution of 
any protest, whichever is later (the “Black-Out Period”), Bidders, directly or indirectly through 
others, are restricted from attempting to influence in any manner the decision making process 
through, including but not limited to, the use of paid media; contacting or lobbying the City 
Council or City Manager or any other City employee (other than Material Management 
employees); the use of any media for the purpose of influencing the outcome; or in any other 
way that could be construed to influence any part of the decision-making process about this 
IFB.  This provision shall not prohibit a Bidder from petitioning an elected official or engaging 
in any other protected first amendment activity after the protest period has run or any protest 
has been resolved, whichever is later. 

Violation of this provision will cause the bid of the Bidder to be found in violation and to be 
rejected. 

2.18 NOTICE OF INTENT TO AWARD AND PROTEST PERIOD Information about the 
recommended award for this solicitation will be posted on the Internet.  The information will 
be available for review on the City’s Materials Management Internet home page 
www.glendaleaz.com/purchasing immediately after the City has completed its evaluation 
process of the Bids received.  If you have any questions, or would like further information 
about an intended award, contact the contract analyst immediately.  Any protest must be 
submitted to the Materials Manager no later than seven (7) calendar days from the date of 
posting on the Internet.  

 Please go to: http://www.glendaleaz.com/Purchasing/doingbusinesswithglendale.cfm for 
information and instructions on how to file a protest with the City of Glendale. 

2.19 CONFLICT OF INTEREST The Bidder shall disclose any and all possible conflicts of 
interest if any senior or managing personnel of the Contractor have a potentially conflicting 
business or personal relationship with any City employees that have or may have a role in the 
selection or management of the services or goods being solicited.   Providing such disclosure 
will not necessarily disqualify a Contractor from providing a proposal or bid.  Failure to 
disclose a potential conflict of interest may result in rejection of the proposal or bid or 
termination of a resultant contract.  
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3.0 SPECIAL TERMS AND CONDITIONS 

3.1 INCORPORATION BY REFERENCE All responses shall incorporate by reference the 
Scope/Specifications, terms and conditions, general instructions and conditions and any 
attachments.  The Standard Terms and Conditions applicable to this solicitation are posted on the 
Internet.  They are available for review and download at the City’s Materials Management 
Internet home page, www.glendaleaz.com/purchasing.  Bidders are advised to review all 
provisions of the General Instructions and Conditions for this solicitation. 

3.2 PUBLIC RECORD Contractor acknowledges that the City is a public agency and must comply 
with all Public Records laws.  All Bids submitted in response to the Solicitation shall become the 
property of the City and, subsequent to award recommendation, become a matter of public record 
available for review pursuant to Arizona Public Records Law. If a Contractor believes that a 
specific section of its response is confidential, that should be withheld from the public record, 
Contractor shall isolate the pages and mark each page confidential in a specific and clearly 
labeled section of its Proposal response.  The Contractor shall include a written statement as to 
the basis for considering the marked pages confidential including the specific harm or prejudice if 
disclosed.  The City Materials Management Division will review the material and make a 
determination as to the confidentiality of any of the information and/or material contained within 
the Submittal.  In the event of a public records request for documents Contractor deems 
confidential, the City will notify Contractor of the request and if Contractor claims such 
documents are confidential, it shall be the Contractor’s sole responsibility, including sole cost, to 
take appropriate action, including legal action, to protect such documents. 

3.3 COOPERATIVE USE OF CONTRACT This agreement may be extended for use by other 
governmental agencies and political subdivisions of the State including all members of SAVE 
(Strategic Alliance for Volume Expenditures).  Any such usage by other entities must be in 
accord with the ordinances, charter, rules and regulations of the respective entity and the approval 
of the Contractor and City.  For a list of SAVE members click on the following link:  
http://www.maricopa.gov/materials/SAVE/SAVE-members.PDF  

3.4 NON-EXCLUSIVE CONTRACT:  The resultant contract is non-exclusive and is for the sole 
convenience of the City.  The City reserves the right to obtain similar goods and services from 
alternative sources if needed.  

3.5 AWARD BY LINE ITEM/GROUP:  The award will be made by line item with the exception 
of lines 5.1.2 and 5.1.3 Turnout Coats and Pants must be bid together and they will be awarded as 
one group otherwise an offeror does not have to bid on all of the line items to submit a bid. 

3.6 PRICE & PRICE ADJUSTMENTS All prices quoted shall be firm and fixed for the initial 
contract period. Price adjustments shall be addressed a minimum of sixty (60) days prior to the 
contract renewal date, shall be in writing and include supportive justification for the proposed 
increase. The rate increase shall only be considered at time of contract extension. The City will 
review the request and shall determine if the increase shall be granted or if an alternate option is 
in the best interest of the City. The price increase adjustment, if approved, will be effective and 
executed via a contract amendment. 

3.7 DELIVERY All deliveries shall be FOB Destination to the City of Glendale warehouse located 
at 6210 West Myrtle Avenue, Building N, Suite 181, Glendale, AZ  85301.  

3.8 DELIVERY TIME All deliveries shall be made within City of Glendale warehouse hours, 6:30 
am – 2:30 pm, Monday through Friday, excluding City holidays. All deliveries shall be made 
within the specified timeframe according to Sections. 
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3.9 TERM OF AGREEMENT The term of this agreement shall be for a one (1) year initial 
period. 

3.10 OPTION TO EXTEND The City, may, at its option, and upon mutual agreement with the 
Contractor, extend the term of this agreement for an additional four (4) years. Contractor 
shall be notified in writing by the City Materials Manager of the City's intention to extend the 
contract period at least thirty (30) calendar days prior to the expiration of the original 
contract period. 

3.11 CHANGES OR ADDITIONS OF PRODUCTS OR SERVICES  The City reserves the right 
to revise or make changes within the general Specifications as deemed necessary to best 
serve the interest of the City. All changes shall be documented by formal amendment to the 
contract. 

3.12 INSURANCE  The Contractor, performing as an independent Contractor hereunder, shall be 
fully responsible for providing Workers’ Compensation or other applicable insurance coverage 
for itself and its employees and the City shall have no responsibility of liability for such insurance 
coverage. 

  Contractor shall provide to the City a copy of the policy or a certification by the insurance carrier, 
showing the Contractor to have in effect during the term of this contract, a General Liability 
Insurance policy, which shall be the primary coverage for Contractor activities under this 
contract.  The coverage limits of such insurance shall not be less than those listed below. 

 The insurance company issuing the policy required above shall have an AM Best financial rating 
of “A-” or better and be authorized by the State of Arizona Department of Insurance to transact 
business within the State.  The certificate and policy shall name the City as an additional 
insured and shall be primary and non-contributory coverage. The City shall also be an 
additional insured to the full limits of the liability insurance purchased by the Consultant 
even if those limits are in excess of those required by this contract. 

 The City reserves the right to terminate any Contractor agreement if the Contractor fails to 
maintain such insurance coverage. 

 Contractor must provide certification of insurance compliance within ten (10) calendar days after 
notification of award.  Certification must include: name and address of insurance company;  
policy number; liability coverage amounts; a statement the policy will not be canceled or failed to 
be renewed without thirty (30) days written notice to the City. 

 Certification to be submitted to:  Materials Management, 5850 West Glendale Avenue, Suite 317, 
Glendale, Arizona 85301. 

 Type of Insurance   Limits of Liability 
      (Minimum) 
 Workers’ Compensation   Statutory 
 Employer’s Liability 
  Each Accident     $100,000 
  Disease-Each Employee    $100,000 
  Disease-Policy Limit  $500,000 

 Commercial General Liability shall cover liability arising from bodily injury, property damage, 
products-completed operations, personal and advertising injury, independent Contractors, and 
broad form contractual coverage. 

 Each Occurrence  $1,000,000 
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 Personal and Advertising  $1,000,000 
 General Aggregate  $2,000,000 
 Products-Completed Operations  $1,000,000 

 Automobile Liability – Including bodily injury and property damage for any owned, hired and 
non-owned vehicles used in the performance of the services. 

 Combined Single Limit (CSL)  $1,000,000 

3.13 INDEMNIFICATION CLAUSE: 

To the extent allowed by law, Contractor shall defend, indemnify, and hold harmless the City of 
Glendale, and its departments, boards, commissions, officers, officials, agents, employees and 
volunteers (hereinafter referred to as “Indemnitee”) from and against any and all claims, actions, 
liabilities, damages, losses, or expenses (including court costs, attorneys’ fees, and costs of claim 
processing, investigation and litigation) (hereinafter referred to as “Claims”) for bodily injury or 
personal injury (including death), or loss or damage to tangible or intangible property caused, or 
alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of 
Contractor or any of its owners, officers, directors, agents, employees or subcontractors. This 
indemnity includes any claim or amount arising out of, or recovered under, the Workers’ 
Compensation Law or arising out of the failure of such contractor to conform to any federal, state 
or local law, statute, ordinance, rule, regulation or court decree. It is the specific intention of the 
parties that the Indemnitee shall, in all instances, except for Claims arising solely from the 
negligent or willful acts or omissions of the Indemnitee, be indemnified by Contractor from and 
against any and all claims. It is agreed that Contractor will be responsible for primary loss 
investigation, defense and judgment costs where this indemnification is applicable. In 
consideration of the award of this contract, the Contractor agrees to waive all rights of 
subrogation against the City of Glendale, its officers, officials, agents, employees and volunteers 
for losses arising from the work performed by the Contractor for the City of Glendale. 

3.14 EMERGENCY BUSINESS SERVICES  During a natural disaster, or homeland security event, 
there may be a need for the City to access your business for products or services twenty-four (24) 
hours a day, seven (7) days a week, three hundred sixty-five (365) days a year.  The need could 
be for a pick up or a delivery. 

 For this purpose, a primary and secondary emergency contact name and phone number are 
required from the Contractor.  It is critical to the City that the contactor’s emergency contact 
information remains current.  The Materials Management staff member, identified on page 1, is to 
be contacted by E-mail with any change to a contact name or phone number. 

 All products or services provided to meet an emergency phone request are to be supplied as per 
the contract prices, terms and conditions.  The Contractor may provide the fee (pricing) for an 
after-hours emergency opening of the business separate from the Price Sheet (Section 4.0).  In 
general, the order will be placed using a City Procurement Card. 

3.15 WARRANTIES Contractor warrants that all materials, service, or construction delivered under 
this contract shall conform to the specifications of this contract.  Any defects of design, 
workmanship, or materials that would result in non-compliance with the contract specification, 
shall be fully corrected by the Contractor (including labor and materials) without additional cost 
to the City. 

3.16 NON-DISCRIMINATION By submitting this Bid, Contractor agrees not to discriminate against 
any employee or applicant for employment on the basis of race, color, religion, sex, national 
origin, age, marital status, sexual orientation, gender identity or expression, genetic 
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characteristics, familial status, U.S. military veteran status or any disability. Contractor will 
require any Sub-contractor to by bound to the same requirements as stated within this section. 
Contractor, and on behalf of any subcontractors, warrants compliance with this section.  

3.17 COMPLIANCE WITH LAWS: Contractor agrees to fully observe and comply with all 
applicable Federal, State and local laws, regulations, standards, codes and ordinances when 
performing under this Contract regardless of whether or not they are referred to by the City. 
Contractor agrees to permit City inspection of Contractor’s business records, including personnel 
records to verify any such compliance. Because the Contractor will be acting as an independent 
contractor, the City assumes no responsibility for the Contractor’s acts. 

3.18 EMERGENCY PURCHASES The City reserves the right to purchase from other sources those 
items which are required on an emergency basis and cannot be supplied immediately from stock 
by the Contractor.  

3.19 RESPONSIBILITY FOR CORRECTION It is agreed that the Contractor shall be fully 
responsible for making any correction, replacement, or modification necessary for specification 
or legal compliance. In the event of any call back, Contractor agrees to give the City first priority. 
Contractor agrees that if the product or service offered does not comply with the foregoing, the 
City has the right to cancel the purchase at any time with full refund within 30 calendar days after 
notice of non-compliance and Contractor further agrees to be fully responsible for any 
consequential damages suffered by the City. 

3.20 PERFORMANCE INTERFERENCE Contractor shall notify the department contact 
immediately of any occurrence and/or condition that interferes with the full performance of the 
contract, and confirm it in writing within twenty-four (24) hours. 
Department Contact: Wayne Smith 
Phone: 602.930.4411 

3.21 CERTIFICATION By signature on the Offer/Bid page, solicitation Amendment(s), or cover 
letter accompanying the submittal documents, Contractor certifies: 

  The submission of the offer did not involve collusion, and without any agreement, understanding 
or planned common course of action with, any other vendor of materials, supplies, equipment or 
services described in the invitation to bid, designed to limit independent bidding or competition 
or other anti-competitive practices. The Contractor shall not discriminate against any employee or 
applicant for employment in violation of Federal or State law. The Contractor has not given, 
offered to give, nor intends to give at any time hereafter, any economic opportunity, future 
employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a public servant 
in connection with the submitted offer. The Contractor hereby certifies that the individual signing 
the submittal is an authorized agent for the Contractor and has the authority to bind the 
Contractor to the Contract. 

 By signing the bid, the bidder certifies that the bid submitted has been arrived at independently 
and has been submitted without collusion with, and without any agreement, understanding or 
planned common course of action with, any other vendor of materials, supplies, equipment or 
services described in the invitation to bid, designed to limit independent bidding or competition. 
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4.0                                                   CONDITIONAL ACCEPTANCE 

INVITATION FOR BID NO.  IFB # 16-31 

TITLE:   FIREFIGHTER TURNOUT GEAR 

1. Subject to City Council approval, this notification constitutes a conditional acceptance of your bid to 
provide the materials listed on the Price Sheet.  All terms and conditions of the IFB shall apply. 

2. The term of the proposed Agreement shall be a one (1) year initial period with the option of the City and 
with the approval of the Contractor to extend the proposed agreement for four (4) additional years in one 
(1) year increments based on satisfactory contract performance. 

3. A Department administrator will oversee the proposed Agreement for the City.  The City’s contract 
administrator is                                                       . 

4. This Conditional Acceptance does not constitute a commitment to purchase on the part of the City of 
Glendale. 

5. You are required to sign three (3) copies of this Acceptance form and return with this Bid.  Failure 
to furnish signed copies of this document to the City of Glendale will be considered a default, and your 
refusal to contract with the City. The City is entitled to any remedies or rights as may be granted by law. 

OFFER 

The Undersigned hereby offers and agrees to furnish the material or service in compliance with all terms, 
conditions, specifications and amendments in the Solicitation and any written exceptions in the bid. 

Contractor Name:    __________________________  Contractor Signature:      _______________________ 

Company Address:  __________________________  Printed Name and Title:  _______________________ 

 __________________________________________  Telephone No. _______________________________           

Company Federal I.D:________________________   Arizona Sales Tax No.__________________________ 

Email Address:  _____________________________________________________ 

ACCCEPTANCE OF OFFER 

The Offer is conditionally accepted.  The Contractor is now bound to sell the materials or services specified in the 
IFB, including all terms and conditions, specifications, addenda, etc.  Contractor is cautioned not to provide any 
material or service under this proposed Agreement until City Council has approved the expenditure and 
Contractor receives a Purchase Order. 

City of Glendale City Manager or Designee Signature: ATTEST: _________________________________ 

Printed Name and Title: City Clerk                 (SEAL) 

 _______________________________________                     APPROVED AS TO FORM: 

  Kevin R. Phelps City Manager 

                                                                                                    ___________________________________________ 

Date:    ___________________________                                                      City Attorney 
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5.0                                                          BIDDING SCHEDULE 

Bidders shall thoroughly complete the Price Sheet as requested.  The Unit Price shall include, but is not 
limited to, shipping, labor, equipment, tools, materials, supplies, licenses, fees, insurance, profit, and any 
other associated direct or indirect costs. Sales tax shall not be included in the Unit Price. 

 

5.1                                          FIREFIGHTER TURNOUT GEAR 

Item  
No. 

Estimated 
Quantities 

(A) 
Unit Description Unit Price 

(B) 
Extended Amount 

(A X B) 

5.1.1 150 Each STRUCTURAL FIREFIGHTING HELMET 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.2 150 Each TURNOUT COATS 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.3 150 Each TURNOUT PANTS 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.4 200 Pair STRUCTURAL FIREFIGHTING GLOVES 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.5 800 Each STRUCTURAL FIREFIGHTING HOODS 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.6 100 Pair STRUCTURAL FIREFIGHTING BOOTS – 
HONEYWELL BT5007 

 

$________ 

 

$______________ 

 

5.1.7 100 Pair STRUCTURAL FIREFIGHTING BOOTS – 
GLOBE SHADOW™ 

 

$________ 

 

$______________ 

 

5.1.8 100 Pair STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2 $________ 

 

$______________ 

 

5.1.9 125 
5 

Gallons TURNOUT SOAP/CITROSQUEEZE 

 

$________ 

 

$______________ 

 

GRAND TOTAL  (Items 5.1.1 through 5.1.9)

 
$________________________ 

 
5.2 TAX AMOUNT  Bidders should not include transaction use tax or federal tax in their unit price.  For 

the purpose of determining the lowest cost, the City will not take tax into consideration. 
               

  Tax Rate: __________% 
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5.3 DELIVERY Bidder states that all orders shall be delivered per Section 1.2.9 after receipt of 
purchase order, contract release document or written notice to proceed from the City of Glendale. 

  
5.4 PROCUREMENT CARD ORDERING CAPABILITY  Please check appropriate box. 
 

    YES, I will accept payment under this contract with the Procurement Card. 
 

      NO, I will not accept payment under this contract with the Procurement Card. 

 
Company Name:________________________________________________ 

 



BID TABULATION

Item No.
Est. Qnty 

(A) Unit Description Unit Price 
(B)

Ext. Amount 
(A X B)

5.1.1 150 Each
STRUCTURAL FIREFIGHTING HELMET 
Mfg/Model: ____________________

NO BID

5.1.2 150 Each
TURNOUT COATS 
Mfg/Model: ____________________

NO BID

5.1.3 150 Each
TURNOUT PANTS 
Mfg/Model: ____________________

NO BID

5.1.4 200 Pair
STRUCTURAL FIREFIGHTING GLOVES 
Mfg/Model: ____________________

NO BID

5.1.5 800 Each
STRUCTURAL FIREFIGHTING HOODS 
Mfg/Model: _Majestic PAC II 23"_

 $       36.68  $   29,344.00 

5.1.6 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
HONEYWELL BT5007

NO BID

5.1.7 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
GLOBE SHADOW™

NO BID

5.1.8 100 Pair
STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2  $     284.00  $   28,400.00 

5.1.9 125 5 Gall. TURNOUT SOAP/CITROSQUEEZE NO BID

 $      57,744.00 

Item No.
Est. Qnty 

(A) Unit Description Unit Price 
(B)

Ext. Amount
 (A X B)

5.1.1 150 Each
STRUCTURAL FIREFIGHTING HELMET 
Mfg/Model:  Bullard FX 

5.1.2 150 Each
TURNOUT COATS 
Mfg/Model: ____________________

NO BID

5.1.3 150 Each
TURNOUT PANTS 
Mfg/Model: ____________________

NO BID

5.1.4 200 Pair
STRUCTURAL FIREFIGHTING GLOVES 
Mfg/Model:  Shelby 5280(G) 

 $       69.50  $   13,900.00 

5.1.5 800 Each
STRUCTURAL FIREFIGHTING HOODS 
Mfg/Model:  PGI 3049298 

5.1.6 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
HONEYWELL BT5007

 $     384.50  $   38,450.00 

5.1.7 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
GLOBE SHADOW™

 $     355.10  $   35,510.00 

5.1.8 100 Pair
STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2 NO BID

5.1.9 125 5 Gall. TURNOUT SOAP/CITROSQUEEZE  $     110.00  $   13,750.00 

 $    101,610.00 

5.1                            FIREFIGHTER TURNOUT GEAR

FDC RESCUE PRODUCTS

GRAND TOTAL  (Items 5.1.1 through 5.1.9)

Non-compliant product

Non-compliant product

L.N. CURTIS & SONS

GRAND TOTAL  (Items 5.1.1 through 5.1.9)



BID TABULATION

Item No.
Est. Qnty 

(A) Unit Description Unit Price 
(B)

Ext. Amount 
(A X B)

5.1.1 150 Each
STRUCTURAL FIREFIGHTING HELMET 
Mfg/Model: Cairns 660C FD* - Color

5.1.2 150 Each
TURNOUT COATS  Mfg/Model: 
Lion/Super Deluxe CSTM

 $ 1,381.34  $ 207,201.00 

5.1.3 150 Each
TURNOUT PANTS 
Mfg/Model: Lion/V-Force PVFM/F

 $     940.16  $ 141,024.00 

5.1.4 200 Pair
STRUCTURAL FIREFIGHTING GLOVES 
Mfg/Model: Lion Ace Commander
LPG928BK

 $       72.50  $   14,500.00 

5.1.5 800 Each
STRUCTURAL FIREFIGHTING HOODS 
Mfg/Model: Majestic/C6 PAC III-23

 $       43.50  $   34,800.00 

5.1.6 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
HONEYWELL BT5007

NO BID

5.1.7 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
GLOBE SHADOW™

NO BID

5.1.8 100 Pair
STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2

NO BID

5.1.9 125 5 Gall. TURNOUT SOAP/CITROSQUEEZE  $     128.00  $   16,000.00 

 $    413,525.00 

UNITED FIRE - TOTAL AWARD 348,225.00$    

Item No.
Est. Qnty 

(A) Unit Description Unit Price 
(B)

Ext. Amount
 (A X B)

5.1.1 150 Each
STRUCTURAL FIREFIGHTING HELMET 
Mfg/Model: 

NO BID

5.1.2 150 Each
TURNOUT COATS 
Mfg/Model: 

NO BID

5.1.3 150 Each
TURNOUT PANTS 
Mfg/Model: 

NO BID

5.1.4 200 Pair
STRUCTURAL FIREFIGHTING GLOVES 
Mfg/Model:

NO BID

5.1.5 800 Each
STRUCTURAL FIREFIGHTING HOODS 
Mfg/Model:

NO BID

5.1.6 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
HONEYWELL BT5007

NO BID

5.1.7 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
GLOBE SHADOW™

NO BID

5.1.8 100 Pair
STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2  $     288.00  $   28,800.00 

5.1.9 125 5 Gall. TURNOUT SOAP/CITROSQUEEZE NO BID

 $      28,800.00 GRAND TOTAL  (Items 5.1.1 through 5.1.9)

Non-compliant product

5.1                            FIREFIGHTER TURNOUT GEAR
UNITED FIRE EQUIPMENT 

GRAND TOTAL  (Items 5.1.1 through 5.1.9)

WESTERN STATES FIRE 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-180, Version: 1

AWARD OF BID 16-31, AUTHORIZATION TO ENTER INTO AN AGREEMENT AND APPROVE EXPENDITURE OF
FUNDS TO PURCHASE FIREFIGHTER TURNOUT GEAR FROM UNITED FIRE EQUIPMENT COMPANY
Staff Contact:  Terry Garrison, Fire Chief

Purpose and Recommended Action

This is a request for City Council to award bid IFB 16-31 and authorize the City Manager to enter into an
agreement with United Fire Equipment Company in an amount not to exceed $380,000 for the initial award
for the purchase of turnout gear. This request also authorizes the City Manager to extend the award, at his
sole discretion, for an additional four years in one-year increments with price adjustments in accordance with
IFB 16-31 in an amount not to exceed $2,100,000 over the full term of the agreement.

Background

The city's Materials Management division issued an Invitation for Bid (IFB) on February 11, 2016, for supply of
turnout gear. One bid was received in response to IFB 16-31 for turnout coats and turnout pants. The offer
submitted by United Fire Equipment Co. was reviewed and determined to be responsive.

The award shall begin on May 1, 2016 and continue for one (1) year. The bid contains an option that will
permit the city to extend the bid for an additional four (4) years in one-year increments. Price adjustments
shall be addressed a minimum of sixty (60) days prior to the contract renewal date. The City will review the
request and shall determine if the increase shall be granted or if an alternate option is in the best interest of
the City. The price increase adjustment, if approved, will be effective and executed via a contract amendment.

Analysis

In conjunction with the Materials Management division, Fire Staff reviewed the amounts quoted for all items.
After adding the projected sales tax rates and a 10% contingency, we rounded the total amounts for the
annual purchase and for the total of the contract.

Previous Related Council Action

On February 22, 2011, council awarded IFB 11-25 for firefighter turnout gear to Municipal Emergency
Services, Inc.

On February 28, 2006, council awarded IFB 05-39 for firefighter turnout gear to Total Fire Group.

Community Benefit/Public Involvement

The Glendale Fire Department provides essential emergency services throughout the community. Purchase of
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The Glendale Fire Department provides essential emergency services throughout the community. Purchase of
the turnout gear will continue to provide firefighters the protective equipment needed to ensure the safety of
the firefighters and the continued safety and services to the community.

Budget and Financial Impacts

Funding for this item is available in the Fire Department’s Turnout Gear budget. As in previous years, the fire
department will also continue to apply for grant funding to purchase the second set of gear for our
firefighters. The second set of turnouts is also included in the future years of the Capital Improvement Plan.
Our budget will be spent between the three turnout vendors. See council reports for FDC Rescue Products
and L.N. Curtis & Sons.

Cost Fund-Department-Account

$196,051 1000-12433-512600 - Personal Protective Gear - Turnouts

$650,000 Capital Improvement Plan

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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CITY OF GLENDALE 
MATERIALS MANAGEMENT 

INVITATION FOR BIDS 

SOLICITATION NUMBER: IFB 16-31 

  

PUBLISHED DATE: FEBRUARY 11, 2016 

  

TITLE: FIREFIGHTER TURNOUT GEAR 

  

BID DUE DATE AND TIME: MARCH 1, 2016 BEFORE 2:00 PM (Local Time) 

  
Bids for the materials or services specified will be received by the City of Glendale, Materials 
Management at the below specified location prior to the time and date cited. Bids received by the 
correct time and date will be opened at 2:00 P.M. and the name of each bidder and the amount of the 
bid will be publicly read. 

SUBMITTAL LOCATION: City of Glendale 
Materials Management 
5850 West Glendale Avenue, Suite 317 
Glendale, Arizona 85301 

Bids must be in the actual possession of Materials Management prior to the time and date, and at the 
location indicated. Materials Management is located on the third (3rd) floor of the Glendale Municipal 
Complex (City Hall) in the Engineering Department. Bids are accepted from the hours of 8:00 am and 
5:00 pm, Monday through Friday, unless otherwise indicated for a holiday.  All bids will be received, and 
time/date stamped at the Engineering Department’s front counter.  Late Bids will not be considered.   

The City of Glendale is closed in honor of President’s Day, Monday, February 15, 2016. 

Bids must be submitted in a sealed envelope with the Solicitation Number and the Bidder’s name and 
address clearly indicated on the envelope. See Paragraph 2.2 for additional instructions for 
preparing a bid. 

BIDDERS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE 
SOLICITATION. 

 

For questions regarding this solicitation contact:  
 
Crista Clevenger, Contract Analyst 
(623) 930-2865 
CClevenger@Glendaleaz.com  
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1.0 SPECIFICATIONS   

1.1 PURPOSE AND SCOPE: 

It is the intent of the City of Glendale Fire Department to purchase firefighter personal protective 
equipment, hereafter referred to as PPE, on an “as needed” basis. Bid specifications shall define 
the minimum requirements and standards for the manufacturer furnishing items required 
including firefighting helmets, turnout coats and turnout pants, hoods, gloves, boots and turnout 
cleaner/soap. 

In the absence of specific comment on particular items, the industry standard practice will be 
presumed to prevail. Workmanship and quality shall be of the highest quality throughout. The 
safety of our members is our primary concern, considering that, some items that are specified are 
not subject to exception.  

1.2 COMPLIANCE OF STANDARDS AND REGULATIONS:   
Section1.2.1 through Section 1.2.17 Shall apply to all PPE purchased by the City via this 
solicitation which shall include helmets, turnout coats and turnout pants, hoods, gloves, and 
boots. 

Manufacturer shall be tested and certified compliant to all performance and design requirements 
of (NATIONAL FIRE PROTECTION ASSOCIATION) NFPA 1971 and NFPA 1851. 

NFPA does not recommend any particular lab or certification organization, and they must all 
meet the same standardized and accepted requirements. Upon City request the manufacturer shall 
submit written verification that the items being offered meet or exceed all requirements of NFPA 
1971 (2013 Edition) and NFPA 1851 (2014 Edition).  

All subsequent mention of NFPA 1971 will be the 2013 edition; NFPA 1851 will be the 2014 
edition.  

 All garments produced shall meet or exceed the applicable criteria set forth in: 

 NFPA 1971, STANDARD ON PROTECTIVE ENSEMBLES FOR STRUCTURAL 
FIRE FIGHTING AND PROXIMITY FIRE FIGHTING 

 NFPA 1851, STANDARD ON SELECTION, CARE, AND MAINTENANCE OF 
PROTECTIVE ENSEMBLES FOR STRUCTURAL FIRE FIGHTING AND 
PROXIMITY FIRE FIGHTING  

 FED-OSHA CFR 1910, Subpart L,  

 OHSA 29 CFR Part 1910.1030 

1.2.1 NFPA CERTIFICATION/TRAINING: With the ever changing advancements in 
technologies of care and maintenance of protective clothing, the City requires the 
manufacturer to provide training, certification and re-certification in accordance to 
manufacturer guidelines and NFPA standards. This education will include the care and 
maintenance of repairing and inspecting turnout garments with the manufacturer and a 
representative of Glendale Fire Department. With the provided information, the City must be 
able to train and certify other city members to render care and maintenance.  Any additional 
needs or requirements identified in any updates any NFPA Standards applicable must be 
conveyed to the City of Glendale Fire Department representative.   This training shall be at 
no cost to the City.  
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1.2.2 CERTIFICATIONS AND ADDITIONAL MANUFACTURER REQUIREMENTS: 
Each proposal shall include complete Underwriters Laboratories certification documents for 
the manufacturer, materials and seam strength tests on all items proposed.  All UL 
certification documents shall be made available, certifying all proposed products upon 
request. All garments must be tested and listed by Underwriter’s. 

1.2.3 SAMPLES:  Samples may be requested by the City’s Fire Department as part of the 
evaluation process.  If samples are requested for fit, One (1) sample will be required. If 
samples are requested for field testing, Eight (8) samples will be required.  The warranty shall 
accompany said sample(s).  The Bidder shall supply the sample(s) to the City, at no cost to 
the City, and the sample(s) shall become the property of the City of Glendale Fire 
Department and will not be returned. 

1.2.4 RESEARCH AND DEVELOPMENT: With the ever changing advancements in 
technologies of fabrics and designs for protective clothing, we will require assistance in 
research and development from the manufacturer. Those requirements are as follows:  There 
shall be a research and development opportunity for Fire protective items, with the 
manufacturer or distributor and a representative of Glendale Fire Department. This assembly 
shall be at a mutually agreed place and time, at least once per contracted year and shall be at 
no cost to the City. The manufacturer shall provide research and development items at no cost 
to the City, if requested. The wear test shall include new technology fabrics and/or designs 
and must be approved by Glendale Fire Department prior to construction.   

The City of Glendale reserves the right to be a part of wear testing any new products of 
research and development.  Any wear test sample(s) shall comply with 1.2.3. 

1.2.5 NEW PRODUCT AVAILABILITY: If any awarded contract brand creates a new product 
during the life of this contract, the City’s Fire Department shall have the option to purchase 
items at a brand discount.  The discount shall be a percentage of the list price for any other 
awarded brand products, not specifically listed, that may be requested due to operational 
needs at a 20% reduced retail price.  

1.2.6 DISCONTINUATION OF CONTRACTED ITEM:  If the manufacturer discontinues a 
contracted item, the manufacturer or designee shall provide the department with ample 
warning, minimum of six (6) months, and at least two (2) alternative options that will meet or 
exceed current contracted item.  Any of these alternative options shall be considered 
samples and shall comply with 1.2.3. 

1.2.7 LIABILITY CONSIDERATIONS: The manufacturer shall agree to defend the Glendale 
Fire Department and the City of Glendale, Arizona at the manufacturer’s own expense, in any 
and all suits, actions or proceedings in which the Department is made a defendant for actual 
or alleged infringement of any United States of America or foreign letters patent as a result of 
the goods purchased in correlation to this request for proposal. The manufacturer further 
agrees to pay and discharge any and all judgments or decrees which may be rendered in any 
such suit, action or proceedings against the department. The seller also agrees to hold 
harmless and indemnify the buyer from any and all licenses, royalty and proprietary fees or 
costs, including legal fees, which may arise out of buyer’s purchase and use of goods 
supplied by the seller. It is expressly agreed by the seller that these covenants are irrevocable 
and perpetual.  

1.2.8 WARRANTY: Manufacturer must provide at time of bid a written statement of warranty 
terms.  Manufacturer shall guarantee items to be free from any defect in material or 
workmanship for the life of the product. The successful bidder must be able to provide an 
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immediate remedy of stock and/or support of any warranty replacement needs should they 
arise within the City specified timeframe (sec. 1.2.9) 

All warranty work shall be provided on a no charge basis.  

Manufacturer shall describe in detail how they plan to provide warranty repairs during the 
warranty period. The manufacturer shall designate a local full repair service available on 
weekdays, and a liaison available to assist the department on a telephone consultation basis, 
on any warranty, maintenance, order or repair questions. This shall be available during 
normal business hours.  

The awarded manufacturer or local Independent Service Provider (ISP) will perform any 
major repair work on damaged garments at a cost only basis and expedite same, within eight 
(8) working days, over the life of the contract.  

All fabrics and clothing must be manufactured in the United States of America by 
companies with their assets and incorporation within the United States of America. 

1.2.9 DELIVERY: The awarded bidder shall commence shipments F.O.B. the City of Glendale, 
Fire Department within four (4) weeks after receipt of order. Reorders shall be processed 
within a similar time frame. For emergencies defined by the department as contamination, 
new hire firefighter trainee classes and excessive number of emergency related damages the 
awarded manufacturer shall agree to provide at no extra cost, delivery within ten (10) days. 
There shall be no oversize up charging or additional costs on garments outside the 
“normal” range of sizes.  

All deliveries shall be made between the hours of 6:30 a.m. and 2:30 p.m., local time, 
Monday through Friday, excluding City holidays.  Deliveries shall be made to: 

City of Glendale 
Attention: Fire Department 
6210 W. Myrtle Avenue, 
Suite 181, Bldg N. 
Glendale, Arizona 85301 
623-930-2690 

1.2.10 USER INFORMATION GUIDE:  Each garment shall include a User Information Guide with 
information required by NFPA 1971.  

1.2.11 CLEANING INSTRUCTIONS: The manufacturer shall provide instructions for cleaning 
and care of the garment, including limitations in a form designed for the end user 
(firefighter). These instructions shall be packaged with each garment along with a summary 
sheet describing garment specifications, sizing and production details. This written 
information is to be in complete compliance with all applicable NFPA guidelines, and shall 
reference same. Garment washing, break in requirements, and retirement considerations shall 
be clearly defined.  

1.2.12 TRACEABILITY: The manufacturer will have in place a computerized current traceability 
program that allows the assignment of a production control number to each garment and 
traceability from that control number down to individual bolts of fabric or materials used in 
all layers of the garment. This will include the ability to track individual work stations that 
processed the garment. Production control number shall be recorded on the garment label and 
on another protected area of the garment in permanent ink. 
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1.2.13 LABELING: Label will be permanently attached and state all NFPA Standard requirements 
are met. The ink used for providing this information shall be capable of surviving normal use 
and washing, remain readable for the life of the garment. Label shall be durable and include 
the name or designation of manufacturer; model; name or style number; lot or serial number; 
size; date of certification tests; patent numbers; cleaning and care instructions.   

  Any additional Hang-up loops, bindings, labels or production labels shall comply with NFPA 
1971 Flame Resistance Test One for vertical flammability of cloth.  

1.2.14 QUALITY: Bidder expressly warrants that all goods or services furnished under this contract 
shall conform to the specifications, appropriate standards, and will be new and free from 
defects in material or workmanship. Should there be a quality issue, manufacturer shall 
address said issue immediately. 

1.2.15 WORKMANSHIP: Where not more specifically described in any of the various sections of 
these specifications, workmanship shall conform to all of the methods and operations of best 
standards and accepted practices of the trade or trades involved, and shall include all items of 
fabrication, construction or required for completion of the services. All work shall be 
executed by personnel skilled in their respective lines of work. 

1.2.16 REPAIR AND REPLACEMENT PARTS: Repair or replacement parts for existing 
equipment may NOT be accomplished by using any other than original or manufacturer 
approved replacement parts. All parts or equipment furnished must be equal or exceed that of 
the original equipment manufacturer(s) in material and warranty. 

1.2.17 BIDDER’S COMPLIANCE WITH HEALTH, ENVIRONMENTAL AND SAFETY 
REQUIREMENTS: The Bidder’s products, services and facilities shall be in full 
compliance with all applicable Federal, State and local health, environmental and safety laws, 
regulations, standards, codes and ordinances, regardless of whether or not they are referred to 
by the City. At the request of the City representatives, the Bidder shall provide the City:  

 Environmental, safety and health regulatory compliance documents (written 
safety programs, training and records, permits, etc.) applicable to services 
requested. 

 A list of all Federal, State and local citations or notice of violations (including 
but not limited to EPA, OSHA, Maricopa County) issued against the Bidder or 
any subcontractors including dates, disposition and resolutions. 

 The City further reserves the right to make unannounced inspections of the 
Bidder’s facilities (during normal business hours).  

1.3 STRUCTURAL HELMET – CONSTRUCTION REQUIREMENTS:   

This specification details minimum requirements for materials, design and construction features 
to be incorporated in structural firefighting helmets. Hereafter referred to as, helmet. Each 
manufacturer must carefully read these specifications and respond to any and all requests for 
compliance. Failure to do so may be the cause for rejection of the bid.   

1.3.1 COMPLIANCE OF STANDARDS AND REGULATIONS  – Refer to Section 1.2 

1.3.2 OUTERSHELL - Shall be of a high pressure molded construction to form the composite 
material. The entire outer shell shall be composed of a blend of 60% random chopped 
fiberglass, and 40% FR resins, FR additives and colored pigments shall be available in colors 
of black, white, red, yellow and green. The color shall be molded throughout. Paint or 
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coatings on the shell are not acceptable due to the inherent problems with chipping and 
durability.  

The design of the helmet shall be of modern design and not the “traditional” style. Brim shall 
be down sloping and there shall be a strengthening rib down the center of the helmet running 
front to rear.  Shell minimum thickness shall be .070" 

1.3.3 SUSPENSION SYSTEM - The suspension shall be of an eight way universally adjustable 
design that is completely isolated from any external heat exposure. The suspension system 
shall allow for a low center of gravity for the wearer.  

1.3.4 BRIM EDGE TRIM - The brim edge trim on all helmets shall be back impact resistant and 
fire resistive. All beading shall be bonded to the helmet edge with high temperature resistant 
adhesive. Preferably, the helmet shall have a high-temperature edge trim with a metal core.  

1.3.5 HELMET HARDWARE AND THREAD REQUIREMENTS - 
 All threaded rods, machine bolts and screws, dowel rods and hex nuts shall be stainless steel. 

All dome nuts, acorn nuts and threaded inserts where used ion molded parts shall be solid 
brass. All split style lock washers used shall be bronze. Postman slides for chinstraps shall be 
nickel plated zinc alloy. Quick release buckles for chinstraps shall be Delrin large style. No 
rivets of any kind are permissible in the assembly of this helmet. All flat washers shall be 
stainless steel. All thread used in the earflaps shall be of Nomex Craq Spun Tex 70.  

1.3.6 HELMET HANGER LOOP AND BRACKET - A circular hanger loop with at least one 
inch inside dimension shall be mounted at the rear of the helmet brim and shall be held in 
place by means of a bracket. Both of these components shall be gold anodized and fastened to 
the helmet with a machine bolt, lock washer and dome nut meeting hardware specifications 
aforementioned. 

1.3.7 FACE SHIELD MOUNTING BRACKETS - Shall be aluminum or a fiber reinforced 
thermoplastic with threaded inserts to accept mounting bolts. Brackets shall be mounted 
using bolts that pass from below, then upward through the brim using the aforementioned 
hardware. 

1.3.8 INTERNAL PROTECTION SYSTEM - The preference is for a helmet that does not 
require an internal protection system due to the added weight; however, if an internal 
protection system is required, it shall be comprised of a two part system with at least a .125" 
thick piece of expanded thermo plastic against the outer shell. The inner liner next to the 
wearer’s head shall be of a strip of monolithic .100" polycarbonate.  

1.3.9 SUSPENSION HEADBAND AND RETENTION SYSTEMS - The suspension, headband 
and retention systems shall be comprised of the following components: suspension mounting 
ring; adjustable headband ratchet with padding - easily replaceable, washable and padded 
coverings for the headband and ratchet; and eight way overhead suspension system. 

 Suspension mounting ring shall be of injection molded high temperature thermo-plastic and 
firmly attached to the shell with two bolts each at the right and left side molded in areas, and 
one screw each at the front and the rear using hardware that meets specs. The mounting ring 
shall have eight bosses to accept the mounting tabs for the overhead suspension system. The 
minimum bottom of the ring opening shall be of no less than 19.6 cm from side to side, and 
no less than 23.5 cm front to rear to accommodate personnel with larger heads and the use of 
specialized firefighting gear. 

 Padded headband excluding ratchet assembly shall consist of a one piece injection molded 
part for strength, durability and comfort. Multi piece headbands are unacceptable.  
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 Self-extinguishing ¼" thick padding shall be applied with pressure sensitive adhesive and run 
from above and behind each ear and all the way around the brow, while using a separate 
piece to cover the contact area of the ratchet. 

 The headband will mount to the suspension tabs by a “T” connector that fits through the 
suspension tabs at the four diagonal bosses. Each tab and boss shall allow for four adjustable 
headband settings. The sizing of the headband shall allow for firefighter’s heads having 
measurements of 6 to 9.5 which will eliminate the need for multiple separate sizes of 
headbands. 

 The headband ratchet cover will be made using black 7.0 ounce FR cotton low pilling twill 
laminated to breathable .135" FR padding. The FR padding in turn shall then be laminated to 
a layer of breathable black Veltex. Both the headband and ratchet cover shall completely 
wrap around their respective components and be removable or replaceable for washing and or 
replacement purposes by means of hook fastener tape.  

1.3.10 EYE PROTECTION MOUNTING SYSTEM - Shall be NFPA 1971 certified and shall be 
provided by use of non-conductive materials.  Mounting bracket shall be aluminum injection 
molded, non-conductive fiber reinforced thermo-plastic. Brackets shall provide for easy one 
handed operation. Face shields shall be 4" by .110" APEC with reinforced end covers.  

1.3.11 REFLECTIVE TRIM - Reflective trim shall be five lime yellow 1’x4’ reflexite bars, two 
on each side and one centered on the rear of the brim.  

1.3.12 EAR COVERS/FLAPS - Standard ear covers shall be constructed in the following manner: 
an outer layer of 7.5 oz Basophil nomex fabric preferably golden brown; an inner layer of 7.0 
oz FR cotton flannel and a ½"  Nomex webbing mounting strip along the top outside edge. 
Nomex tape mounting strip shall be looped over the four diagonal suspension /headband 
mounting tabs and the fifth tab at the center rear when the suspension/headband is installed. 

1.3.13 WINTER LINER - A winter liner to provide padding and heat protection will be provided to 
place in the crown portion of the suspension and shall be constructed of the same materials as 
the earflaps. 

1.3.14 CHINSTRAP - The chinstrap shall be made of ¾" black Nomex spun fiber webbing and 
incorporate a quick release buckle on the wearer’s right side; with a postman slide length 
adjustment on the wearer’s left side. The loose end of the strap shall feature storage by means 
of a Velcro hook and loop fastener strap. Strap shall be installed by inserting the looped ends 
of the chinstrap up and through the slots in the bottom of the wings on the suspension 
mounting ring. Retention of the chinstrap shall be made by inserting dowel pins meeting the 
hardware specifications through the end loops before the mounting ring is installed. 

1.3.15 WARRANTY - Manufacturer must provide at time of bid a written statement of warranty 
terms. Manufacturer shall guarantee the helmets to be free from any defect in material or 
workmanship for the life of the product. Manufacturer shall guarantee for five (5) years, from 
the date of manufacturer, the shell against damage or the ability to wear out during normal 
firefighting and or training activities. This warranty excludes helmets for parts that are lost 
due to acts of nature or negligence.  The successful bidder must be able to provide a local 
distributor with stock to support any warranty replacement needs should they arise. 

1.4 TURNOUT GARMENT/COAT AND PANT – CONSTRUCTION REQUIREMENTS:  
It is the desire of the City of Glendale, Arizona, Fire Department that the coat and pant be 
manufactured by the same provider, to insure consistency, and to avoid liability and interface 
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problems. Manufacturer warranty terms and duration shall be the same for the turnout coat and 
turnout pant and shall be provided on a no charge basis. 

1.4.1 COMPLIANCE OF STANDARDS AND REGULATIONS  - Refer to Section 1.2 

1.4.2 ADDITIONAL LABELING:  The garment shall provide head to toe blood-borne pathogen 
resistance protection, including the interface areas, as defined by the NFPA 1971 Viral 
Penetration Resistance Test using the Phi-X174 bacteriophage, in conjunction with the NFPA 
1971 Whole garment Liquid Penetration Test.  

 TRACKING LABEL SYSTEM: There shall be a two (2) dimensional bar code label 
permanently affixed to each garment for tracking purposes.  The bar code shall contain a 
minimum of the following information on every separable layer in an obvious location: 

a) Unique serial number 
b) Item description (size, brand, model, material color) 
c) Lot information (date of mfg., size, etc.) 
d) Material content 
e) The standard to which the garment is compliant 
f.)  Warnings 

1.4.3 THREAD:  The thread used in the construction of the coat and pant shall be the same, all 
thread shall be Nomex of minimum TEX T-60.  Seam minimums: 

a) All major A Seams should be a minimum of TEX T-90 
b) All non-major A Seams should be a minimum of TEX T-60 
c) All major B Seams should be a minimum of TEX T-60 
d) All moisture barrier seams should be a minimum of TEX T-80 
e) All safety serge stich seams on thermal liners can be a combination of TEX T-90 and 

TEX T-60 

1.4.4 STITCH METHODS:  The stitching methods used in the construction of the coat and pant 
shall be the same.  In addition, all moisture barrier seams shall be tape sealed to meet NFPA 
liquid penetration requirements as per NFPA 1971.   

Stress points, including top and bottom pocket corners, pocket flap corners, top and bottom of 
storm flap/fly, shall be reinforced using a forty-two (42) stitch minimum bar tack. 

NOTE: There shall be no raw edges in any uncoated fabrics.  

NOTE: All reinforcements at points of strain shall be accomplished with forty-two (42) 
stitch bar tacks.   

1.4.5 MATERIALS FOR COAT AND PANTS: The turnout garment shall be constructed of the 
following materials in the following multi-layer configuration.  The garment composite, 
consisting of the outer shell, moisture barrier and thermal liner, shall provide a Thermal 
Protective Performance (TPP) of not less than 40.2 and a Total Heat Loss (THL) of not less than 
271.3 when tested in accordance with NFPA 1971 standard. The turnout coat and pant shall be 
of the same materials and configuration.  

1.4.6 OUTER SHELL MATERIAL: The outer shell shall be constructed PBI® Max, 7oz  with 
Filament Twill Technology™; 70% PBI®/DuPont KEVLAR®  spun yarns/30% 600 denier 
DuPont Kevlar Filament with an extremely durable FPE water resistant Teflon® FPE alloy 
finish.  The coat and pant color shall be Natural in color. 
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1.4.7 MOISTURE BARRIER MATERIAL: The moisture barrier shall be constructed of 
CROSSTECH® Black, (Type 2F); NFPA 1851 (2014 edition), 5.0 oz/sq yard.  Moisture 
barrier shall be installed in the garment between the outer shell and the thermal liner. Design 
shall be compatible with the outer shell so that the liner does not buckle, pull, or otherwise 
restrict body motion. Systems that leave the thermal liner unprotected against fireground 
liquids and other contaminants are unacceptable.  All moisture barrier seams shall be sealed 
as required by NFPA 1971. 

1.4.8 BREATHABILITY REQUIREMENTS: Excluding where required by NFPA standard, 
necessary for functionality, or specifically called out in the custom options section, all 
materials used in the construction of the garments shall be breathable. 

1.4.9 THERMAL LINER:   The thermal liner shall be comprised of Glide™ high-lubricity, stress 
reducing, filament/spun face cloth weighing 3.6 oz/sq/yd.  The Kevlar filament yarns shall 
represent no less than 60% of the face cloth’s composition and shall be positioned in the warp 
direction of the weave in order to optimize their slippery characteristics on the face.  Nomex 
spun yarns, with superior wicking characteristics, shall be used to promote moisture 
management within the garment.  The Glide™ face cloth shall be quilted to one layer of apertured 
(11-13 apertures/sq. inch) spunlace aramid (85% NOMEX®/15% KEVLAR®) weighing 
approximately 1.5 oz./sq. yd with a Teflon® finish to promote minimal moisture stored in the 
garment microclimate as well as promote rapid drying.  An additional layer of 3.0+ oz. /sq. yd. 
NOMEX® Chambray face cloth with a Teflon finish shall be positioned toward the outer shell. 
 This layer provides additional thermal insulation and is treated with a Teflon finish to promote 
minimal moisture storage in the garment as well as promote rapid drying (Total weight +/- 8.0 
oz. /sq. yd.) 

1.4.10 MOISTURE BARRIER/THERMAL LINER ATTACHMENT:  The moisture barrier/ 
thermal liner shall be completely detachable from the outer shell for ease of cleaning by the use 
of hook and loop, zippers, and snaps.  There shall be a thermoplastic zipper down each front 
facing, hook and loop along the neck to interface with collar as well as hook and loop and one 
snap at each sleeve end. The design should provide continuous moisture/blood-borne 
protection at the sleeve and ankle attachment areas.  All other requirements per NFPA 
standard 1971 will apply.  

1.4.11 REINFOREMENT MATERIALS: Reinforcements shall be provided at cuffs, pockets, 
elbows and shoulders; shall meet the requirements of NFPA 1971.  

1.4.11.1 CUFF REINFORCEMENT: Shall be of Black Polymer coated aramid cuff 
reinforcement to prevent abrasion of the cuff. This shall be a minimum of three 
inches (3”) of total width, for the full circumference of the cuff. The cuff 
reinforcement on the coat and pant shall be double stitched.   

1.4.11.2 SEAM ABRAISION SHIELD:  On the inside seam of each pant leg at the cuff 
and each sleeve at the wrist, shall be an abrasion shield of an additional layer of 
Black Poly-coated aramid, three-half inches by three inches (3½” wide x 3” long) 
on the outer shell component to reduce rip out and abrasion friction along the seam.  

1.4.11.3 POCKET REINFORCEMENT: BLACK PCA four inches (4”) up all four (4) 
sides on outsides of pockets for reinforcement of the pocket. Any change of 
certified materials for pocket reinforcements, the manufacturer shall identify the 
additional cost for the specified material.   
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1.4.11.4 ELBOW REINFORCEMENT:  Shall be of Black Polymer coated KEVLAR® 
with one-eighth inch (1/8”) thick Lite-N-Dri™ cushioning. 
 

1.4.12 REFLECTIVE TRIM:   The reflective trim shall consist of three inches (3”) Ventilated 
Scotchlite™ Triple Trim lime/yellow and be of the same materials on the coat and pant. 

Reflective trim at the cuffs of sleeves and pants are not to be incorporated into the major A 
and B seams of the garment. They are to stop a minimum of half an inch (1/2”) from the seam 
on the medial aspect of the legs and the lateral aspect of the arms. Shall comply with 
requirements as per NFPA 1851. 

 All reflective trim shall be sewn with four (4) rows lockstitch 301, minimum six (6) stitches 
per inch for most secure trim attachment.  

1.5 COAT CONSTRUCTION REQUIREMENTS:  
The turnouts shall be constructed of the above stated materials in a multi-layer configuration for 
the turnout coat and pant.  It is the desire of the City of Glendale, Arizona, Fire Department that 
the pants be manufactured by the same provider as the coat, to insure consistency, and to avoid 
liability and interface problems. Manufacturer warranty terms and duration shall be the same for 
turnout coat as it is stated for turnout pant. All warranty work shall be provided at no cost to the 
City.  

1.5.1 COMPLIANCE OF STANDARDS AND REGULATIONS  - Refer to Section 1.2 

1.5.2 PATTERNING REQUIREMENTS COAT: Garments be of 3-panel construction in all 
layers, shall feature Freedom design fully featured with Bi-swing Back for mobility and to 
eliminate tugging or binding at the shoulders.  The design of all three (3) layers shall not have 
a gap when the firefighter is bending, crawling or climbing.   Back shall include a removable 
accountability patch.  Sleeves shall be of full length and of shoulder insert, 2-panel type design. 
Freedom Elbow design to allow the arm to bend freely while keeping the wrist protected and 
reducing sleeve travel.  The design and cut of the construction throughout the outer shell, 
moisture barrier and thermal liner should properly interface.  The liner should consist of 
vented features. Underarm bellows shall be included to reduce hem rise and sleeve travel. 
The Heat Transfer Index rating shall be a minimum of twenty-five (25) seconds for the 
shoulder when measured at two (2) psi (pounds per square inch).  The moisture 
barrier/thermal liner shall finish no more than one inch (1") from the cuffs and three inches 
(3") from the hem. 

Quilt "Center Cut" Thermal Liner Construction: The moisture barrier shall be 
completely sewn to a Teflon® treated NOMEX® facecloth at its perimeter. The moisture 
barrier substrate/facecloth combination will be sewn to the quilted thermal liner at its 
perimeter with the breathable membrane oriented inward toward the thermal liner and away 
from the outer shell.  The quilted thermal liner will be oriented toward the wearer.  The 
moisture barrier/thermal liner shall finish no more than 1" from the cuffs and 3" from thehem.  

                   One piece garments shall not be acceptable in any layers. 

1.5.3 THERMAL REINFORCED YOKE: A layer of Semper Dri™, Teflon® treated Chambray 
(NOMEX® spun) face cloth quilted to two (2) layers of Nomex®/Kevlar® spunlace and a 
layer of quilted Nomex®/Kevlar® spunlace with no face cloth shall be positioned between 
the moisture barrier and thermal liner for extra thermal protection in a high heat and 
compression area of the coat.  It shall be sewn to the inside of the upper back portion of the 
thermal liner across the upper back from the back shoulder and collar seams seven inches (7") 
down, over the tops of shoulders and down the front approximately 4" ending at the armhole. 
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1.5.4 SHELL YOKE REINFORCEMENT: A layer of Semper Dri™ (3.0 oz./sq. yd. Teflon® 
treated Chambray (NOMEX® spun) face cloth quilted to NOMEX®/Kevlar® spunlace  
(Total weight +/- 6.0-6.8 oz./sq. yd.)) shall be sewn under shell  completely across pleated 
back approximately seven inches (7") in length.  It shall be sewn to the inside of the upper 
back portion and sleeve eight inches (8") in length and twelve inches (12") across the sleeve.  

1.5.5 INSPECTION PORT: An inspection port, secured with hook and loop fastener shall be 
provided in the center left front area to allow the entire interior of the moisture barrier/ 
thermal liner assembly to be inspected in the field for wear and burn spots without 
unstitching garment. The port should be a ten inches (10”) wide to allow for hydrostatic 
testing.  The Liner Inspection System shall be completely hidden when the liner is properly 
installed into the outer shell.   

1.5.6 COAT RISE: with arms extended overhead shall not exceed more than four inches (4") at 
maximal extension and a minimum of three inches (3”) overlap of the outer layer, two inches 
(2”) of thermal layer, must remain over the pant at waist. Shell and liner retraction at the cuff 
shall not exceed one inch (1”) when both arms are raised overhead on properly fitted 
garments.   

1.5.7 HANG UP LOOP: a hang up loop made of a triple layer of self-fabric shall be securely 
reinforced with two forty-two (42) stitch bar tacks on the outside of the coat at the collar 
seam.   Webbing is not acceptable. Hang up loop shall be of a minimum 80 lbs. capacity. 

1.5.8 SIZING: The sizing shall not allow a gap when the firefighter is bending, crawling or 
climbing. Sizing: sizing shall be provided in one (1”) inch increments including but not 
limited to, chest size, arm length, coat front and back lengths.  

Garments ordered for women members shall be cut on women’s patterns, not on modified 
men’s patterns.  

Custom sizing shall be provided as needed.  

1.5.9 COAT LENGTH:  The coat shall be designed so that it does not interfere with the natural 
flexing of the wearer’s leg when walking, running or climbing. The coat must at all times 
provide of at least three inches (3“) of overlap when reaching or flexing side to side with the 
wearer’s hands extended overhead, as specified in NFPA 1500.  Standard sizing shall be from 
twenty-nine inch (29”) to forty-one inch (41”) lengths.  Size may be custom tailored for 
longer bodied firefighters. The coat shall protect against exposure above the waist when 
bending or reaching.   

1.5.10 LABEL LINER POCKET:   Liner label shall be incorporated into one (1) pocket, eight and 
a half inches by eight and a half inches (8.5” x 8.5”) design located on the front right side of 
liner and consist of black outer shell material.   

1.5.11 SLEEVES: Wrist exposure must not occur with overhead extension.  Cuff, shell, liner 
retraction shall not exceed 1 inch (1”) when both arms are raised to eliminate wrist exposure.  
Sleeves shall be of full length and of shoulder insert, 2-panel type design. Pieced in underarm 
gussets are not acceptable. Sleeves shall be patterned and designed to eliminate coat hem rise.   

A combination Semper Dri™ (3.0 oz./sq. yd. Teflon® treated Chambray (NOMEX® spun) 
face cloth quilted to two (2) layers of Nomex®/Kevlar® spunlace and one (1) layer of 
breathable CROSSTECH® Black (Type 2F) leader shall be sewn no more than one inch (1") 
back from the combination liner sleeve end to form a sleeve well.  Attached by snap and hook 
and loop sewn full circumference to the end of the thermal liner/CROSSTECH® Black (Type 
2F) moisture barrier leader to help secure the combination liner to the outer shell.  This sleeve 
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well shall reduce gaps, water and hazardous materials from entering the sleeve when arms are 
in a raised position and allow for a full range of motion without binding.  

1.5.12 BELLOWS UNDERARMS: Bellows underarm construction shall be used in all layers of the 
coat-outer shell/moisture barrier/thermal liner-ensuring maximum upper body freedom of 
movement including complete arm mobility when reaching up and/or forward; shall extend to all 
inner layers of the coat.  The outer shell/moisture barrier/thermal liner bellows shoulder 
construction shall consist of an underarm and shoulder bellows of elongated football shape not 
less than eight inches (8") wide by not less than fifteen inches (15") long sewn into each of the 
coat fabric layers by two-needle construction.  The bellows in each layer shall begin at a point 
corresponding to the front of the armpit, wrap around under the arm and shoulder joint, and 
terminate at the rear top of the shoulder.  

1.5.13 WRISTLET EXTERNAL:  External Wristlet: shall consist of 2-ply knit of 48% 
NOMEX®/48% KEVLAR® and 4% Spandex, a six inches (6”) long outer wristlet, which 
shall be mounted to the end of each inner sleeve to prevent liquid and debris movement up 
the sleeve between the outer shell and the moisture barrier/ thermal liner assembly.   

1.5.14 WATERWELL AND INTERNAL WRISTLET: A eight inches (8”) isodri® over the 
hand, consisting of KEVLAR®/NOMEX®/Spandex® wristlet in place to protect from flame 
and moisture must be featured on every garment. Inner wristlet shall be sewn to the thermal 
liner sleeve end and not the outer shell. A specified moisture barrier water well with an 
elastic gather shall be sewn to the moisture barrier sleeve end with all seams sealed to allow 
maximum channeling of water away from inside the moisture barrier/ thermal liner sleeve 
end and pass the whole garment water tight integrity test. The thermal liner/wristlet shall be 
forty-two (42) stitch bar tacked and seam sealed at the junction of the moisture barrier sleeve 
to water well seam to prevent liner pull out. This inner water well assemble shall be interface 
capable with the appropriate glove to provide wrist protection during the liquid tight integrity 
test. The inner wristlet shall provide complete wrist protection from immediate exposures.  

1.5.15 COLLAR: Collar flashing shall be of three inches (3”) self-fabric, fully lined with 
Crosstech® Black lined split collar with hook and loop for attachment to the shell.  The collar 
shall be configured such that when the collar is raised it shall remain standing while 
providing continuous thermal and moisture protection around the neck and face.  Each collar 
shall be graded for individual coat sizes. Design shall provide comfort, protection, and confirm 
the wearer’s neckline is completely protected and not to interfere with SCBA face mask or helmet.   

1.5.16 SHOULDER CAPS: A four inches (4") wide area at the top of the shoulders extending six 
inches (6") from the collar seam shall be capped with self-fabric for abrasion resistance and 
thermal protection.  For additional thermal protection and cushioning, one (1) layer of 
uninterrupted one-eighth inch (1/8") thick, fire retardant closed-cell foam shall be oriented 
between the outer shell and the shoulder cap reinforcement.  

1.5.17 LINER AND DESIGN ATTACHMENT: Liner shall consist of vented design.  Coat inner 
yoke reinforcement shall be of one (1) layer Semper Dri®, one (1) layer front and back yokes 
sewn to coat thermal liner for extra thermal protection in a high heat and compression area of 
the coat. The thermal liner and moisture barrier component shall be completely detachable 
from the outer shell. The liner front sides shall be attached by thermoplastic zippers with 
attachment at the neck to the outer shell with hook and loop sewn in the center top edges.  
The design should provide continuous moisture/blood-borne protection at the front and neck, 
attachment areas and font sides.  



  

SOLICITATION NUMBER: IFB 16-31 

FIREFIGHTER TURNOUT GEAR 

 

CITY OF GLENDALE 
Materials Management 

5850 West Glendale 
Avenue, Suite 317 

Glendale, Arizona 85301

 

 14

1.5.18 DRAG RESCUE DEVICE:  Manufacturer shall supply each coat with a Kevlar Rescue 
Strap system designed to fit each individual chest size.  Each strap is to be properly labeled 
with Danger Labels that include what chest size the Rescue Strap is designed to fit along with 
instructions for care installation/removal of the Rescue Strap.  Rescue Strap shall be designed 
in a fashion that it functionally provides a dynamic, articulated action and eliminates excess 
strapping material from hanging down the back when installed between the garment’s liner 
and outer shell.   

The device shall be constructed using two components: a one and a half inch (1.5”) Kevlar 
webbing grab handle; and a free floating loop of Kevlar rope to go around each of the 
wearer’s arm/shoulder.  The Kevlar webbing grab handle shall be sized with the center of the 
loop positioned at the rear of the upper torso and through the grab handle.  The grab loop 
shall extend upward and pass through a reinforced slot in the coat outer shell just below the 
center rear of the collar seam where it will exit the outer shell with a silver retro-reflective 
patch attached to the loop handle.   The protruding grab loop shall then fold back down over 
the top of the tunnel and bestowed by Velcro with the pile sewn for the width of the tunnel 
and the hook sewn on the grab loop.  There shall then be an outer shell flap of three inches 
(3”) Red Ventilated reflective trim, set horizontal across flap with four (4) rows lockstitch.   

1.5.19 STORM SHIELD/CLOSURE SYSTEM: A storm shield constructed in the Chicago 
Closure style shall be used. Shall consist of Gore TR7100 PTFE moisture barrier between 
two (2) layers of self-fabric with an additional thermal layer of Arafil inserted.  This will 
incorporate a double thickness of self-fabric, five inches (5") wide. This shall be mounted on 
the exterior of the garment on the LEFT side and secured in position with two inches (2") 
hook and loop Velcro fastener. Closure shall be provided by four (4) hook (stormflap or left 
side with opening to be facing downward) and four (4) D-Rings (right side) which shall be 
completely covered by the storm flap. The storm flap shall be attached to the coat with 
stitching on the left side as worn, with Velcro closure on the right side as worn.  Three (3) 
additional snaps shall be added between the hook and D-Rings for closure reinforcement.   

1.5.20 POCKETS: One radio pocket shall be provided, 6.5” high x 3.5” wide x 2” deep.  Will 
consist of outer shell material, polycotton fully lined all three (3) sides inside pocket.  Pocket 
closure shall be secured with Velcro and shall have an antenna notch on both sides with a 
three inch by three inch (3” x 3”) mesh opening.  Placement shall be at a one o’clock (01:00) 
angle, just above chest trim.   

There shall be two (2) additional pockets on the front of the coat, one on each side of the 
closure system at the waist. They shall be KEVLAR® twill fully lined all four sides with 
BLACK PCA four inches (4”) up all four (4) sides on outsides of pockets. They are of 
bellows style, eight inches high by eight inches wide by two inches deep (8"H x 8"W x 2"D). 
Closure secured by three (3) pieces of Velcro on flap and one on the pocket.  Pockets shall be 
hanging on coats that are thirty-two (32”) or shorter.   

       All pockets shall have Brass drainage grommets provided in pocket bottom.  

1.5.21 REFLECTIVE TRIM: The reflective trim shall consist of three inches (3”) Ventilated 
Scotchlite™ Triple Trim lime/yellow, consisting of one three inches (3”) band around each 
sleeve two inches (2”) above the cuff; and one three inches (3”) horizontal strip across the 
front upper torso and an additional strip full circumference on the front and back of the coat, 
above the hem.  An additional, a three inches (3") strip shall extend vertically from the hem 
trim to the bottom of the yoke in back.  All reflective trim shall be sewn with four rows 
lockstitch 301, minimum six stitches per inch for most secure trim attachment. 
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1.5.22 AMERICAN FLAG:  Two inches by three inches (2” x 3”) American Flag Emblem of 
Nomex thread shall be placed on the right sleeve, with stars on upper right corner.    

1.5.23 MICROPHONE TAB:   There shall be three (3) microphone tabs consisting of triple layer 
self-fabric: one inch by three inches (1”x 3”).  One (1) located on the stormflap two inches 
(2”) below the top, one (1) left, and one (1) right front chest.  The placement of the left and 
right sides shall be just below the collar and next to the stormflap as to not interface with the 
Self Contained Breathing Apparatus straps.   

1.5.24 FLASHLIGHT STRAP: One strap consisting of self-fabric, two inches by twelve inches 
(2” x 12”), attached by X-stitch and two (2) bar tacks, approximately one and a half inches 
(1.5”) below microphone tab.   

1.5.25 GLOVE HOLDER:   One strap consisting of self-fabric, two inches by twelve inches (2” x 
12”), with Velcro to secure ends.  To close with bottom end on top, in a circle when closed.  
Placed vertically, right of stormflap, secured by X-stitch in center.   

1.5.26 SNAP HOLDER: One 2-layer self-fabric flashlight snap holder with two bartacks on right 
front coat, just above hem trim between pocket and stomflap.  

1.5.27 REMOVABLE ACCOUNTABILITY PANEL:  shall be of five inches by eighteen inches 
(5” x 18”) patch, consist of two (2) layer self-fabrics; secured with hook and loop, sewn to 
the top of the patch and the underside of outer layer of the trim and reinforced by two (2) 
snaps. Lettering shall be of three inches (3”) sewn on Lime/Yellow 3M™Scotchlite™ Letters 
(6-12 characters).  Longer names can be of two inches (2”) letters.    

        Lettering shall be FF NAME: 1st initial and last name. 

1.6 PANT CONSTRUCTION REQUIREMENTS:  
The turnouts shall be constructed of the above stated materials in a multi-layer configuration for 
the turnout coat and turnout pant.  It is the desire of the City of Glendale, Arizona, Fire 
Department that the pant be manufactured by the same provider as the coat, to insure consistency, 
and to avoid liability and interface problems. Manufacturer warranty terms and duration shall be 
the same for turnout pant as it is stated for turnout coat. All warranty work shall be provided on a 
no charge basis.  

1.6.1 COMPLIANCE OF STANDARDS AND REGULATIONS - Refer to Section 1.2  

1.6.2 PATTERNING AND DESIGN:  The pant shall be multi patterned design to allow for the 
best optimum balance of comfort, mobility, and protection. Garments shall feature a more 
tailored fit with contoured legs and knees for better mobility and a radial inseam to reduce 
tension and add comfort.  A radial banded insert runs continuously from the top of knee on 
one leg, through the crotch area to the top of the opposite knee, reduces tension and adds 
comfort.  Bib style or high back waist or enhanced waist pant are not acceptable.  

Legs of the pant shall be boot cut and able to easily slide over the tops of a 14” various 
brands of structural firefighting turnout boots without hanging up when doffing or causing 
the boot top to crush in appearance when stowed.  Cuff of the pant and lower leg area should 
not be so tight as to creep up the boot and not fall back to the normal “natural” position when 
crawling or squatting.  

1.6.3 MOISTURE BARRIER/THERMAL LINER CONSTRUCTION: Design shall be 
constructed of Semper Dri™ (3.0 oz./sq. yd. Teflon® treated Chambray (NOMEX® spun) 
face cloth quilted to two (2) layers of NOMEX®/Kevlar® spunlace (Total weight +/-  6.0-6.8 
oz./sq. yd.)), to deter the wicking of moisture up the thermal liner leg of the bottom nine inches 
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of each thermal leg.  The waist of the moisture barrier/thermal liner shall be secured to the waist 
of the outer shell such that when donning the pant a leg may not be accidentally caught between 
the outer shell and its inner linings along the waist and between the legs of the pant. The 
moisture barrier/thermal liner shall finish no more than 3” from the cuffs.  For added thermal 
protection in the knee, an additional layer of uninterrupted 1/8” thick, fire resistant closed-cell 
foam shall be positioned between the moisture barrier and thermal liner.  

1.6.4 MOISTURE BARRIER/THERMAL LINER ATTACHMENT: The moisture 
barrier/thermal liner shall be completely detachable from the outer shell for ease of cleaning by 
using snaps and hook and loop.  Eight (8) evenly spaced snaps shall secure the liner to the 
integral waistband; two snaps shall be set in leather leg tabs at each leg end and hook and loop 
on each side of fly facing.  

1.6.5 INSPECTION PORT: An inspection port shall be provided at the upper hem of the pant 
liners secured together with Velcro material, to allow the entire interior to be turned 
completely inside out for a detailed inspection of the moisture barrier/ thermal liner assembly 
to be inspected in the field for wear and burn spots without unstitching garment.  The port 
should be a ten inches (10”) wide to allow for hydrostatic testing.  The Liner Inspection 
System shall be completely hidden when the liner is properly installed into the outer shell.   

1.6.6 SIZING: Pants are to be available on a custom order size basis in one (1) inch waist 
increments and inseam lengths, including but not limited to, waist measurement and inseam 
length.  

       Garments ordered for women members shall be cut on women’s patterns, not on modified    
men’s patterns.  

1.6.7 KNEE PADDING/THERMAL LAYERING: The manufacturer will provide an additional 
knee pad with enhanced thermal layering to protect the firefighter from objects while 
crawling and to provide enhanced TPP, in the knee area. Shall consist of a flexible design and 
patterning.  These pads shall be a minimum of three (3) layers of Lite-N-Dri® foam padding 
and are attached to the outer shell of the pant. The Heat Transfer Index rating shall be a 
minimum of 25 seconds for the knee when measured at 8 psi (pounds per square inch).  The 
knee pad shall be made Contoured black Super Fabric knees. The liner shall be internally 
reinforced at the knee with a separate piece of breathable high temperature, fiber based 
thermal liner material.  

1.6.8 FLY CONSTRUCTION: The outer shell fly shall have an overlapping fly front and be 
locked stitched to the left side of the front opening and be in proportion to waist size and 
crotch rise in both length and width. Closure shall be of a thermoplastic zipper inside with 
1.5” hook and loop, ¾” hook underneath with double row stitching.  The flap shall not be less 
than 2.5" wide at the waistband.  The bottom of the fly shall be reinforced with a forty-two (42) 
stitch bar tack.  Additionally, one snap shall be positioned at the inside top of the fly.  The storm 
fly shall be of self-fabric, lined with a four inches (4”) strip of CROSSTECH® (Type 2C) 
moisture barrier material. 

1.6.9 BOOT CUT: The back portion of the cuff will gradually curve upward from each side seam to a 
maximum of 2” at the center back of the pant leg to prevent wear on the back of the cuff. 

1.6.10 REFLECTIVE TRIM:  The reflective trim shall consist of three inches (3”) Ventilated 
Scotchlite™ Triple Trim lime/yellow, consisting of one strip full circumference around the 
bottom of the cuff 2"/3" from the bottom cuff.  All reflective trim shall be sewn with four 
rows lockstitch 301, minimum six stitches/per inch for most secure trim attachment. 



  

SOLICITATION NUMBER: IFB 16-31 

FIREFIGHTER TURNOUT GEAR 

 

CITY OF GLENDALE 
Materials Management 

5850 West Glendale 
Avenue, Suite 317 

Glendale, Arizona 85301

 

 17

1.6.11 SUSPENDERS:  EZH-Back Quick Adjust Non-Stretch suspenders with two inches (2”) 
metal loops shall be included with pant.  Color shall be black in a horizontal back strap ("H" 
cross) design, have four (4) points of attachment, using self-fabric, and leather-reinforced 
suspender tabs with snaps to secure to pant.   The shoulder straps shall be of two inches (2”) 
wide elastic webbing, encapsulated with a long sheath of padding constructed of fire-
retardant closed-cell foam laminated to Nomex pajama check substrate with and have a one 
inch (1”) wide lime/yellow Scotchlite strip located the entire length facing outward with two 
8” front pull straps for easy adjustment of proper fit.   Size shall be determined at time of 
order and increased or reduced in length accordingly.   

1.6.12 BELT AND HARNESS:  Two inches (2”) wide KEVLAR® belt with two inches (2”) self-
locking thermoplastic buckle with quick release mechanism.  Shall attach to the pant shell by 
three (3) belt loops, four inches (4”) wide by three and a half inches (3.5”) high, 2-layers self-
fabric, double stitched and bar tacked all four corners.  The waist of the pant shall be 
reinforced on the inside with a layer of self-fabric, not less than one and a half (1.5”) in 
width. 

1.6.13 POCKETS:  Pants shall be provided with two bellows cargo pockets, fully lined on the 
outside with BLACK PCA, five inches (5”) up.  Pockets shall be lined with KEVLAR® on 
all four (4) sides. Closure shall consist of hook and loop material, with full one and a half 
inches (1.5") Velcro hook across the entire length of the top outside edge of the pocket three 
vertical stripes on pocket flap of one and a half inches (1.5") Velcro pile Brass drainage 
grommets shall be provided in pocket bottom.  

  Left thigh pocket shall consist of an internal pocket system for tools.  Two (2) layers to create 
six (6) compartments.  The materials shall be of self-fabric lined with KEVLAR® on the 
inside. Dimensions are ten inches wide by nine inches high and two inches expansion 
(10"wide, and 9"high and a 2"). 

  Right thigh pocket shall consist of split bellow pocket, an internal pocket divide in half 
vertically with Kevlar twill attached with three (3) snaps to allow for full or half pocket use. 
Dimensions are nine inches wide, eight inches high and two inches expansion (9"wide, and 
8"high and a 2"expansion). 

1.6.14 TAKE UP STRAPS:   Two (2)fully adjustable take up straps on each side, one inch by ten 
inches (1” x 10”) in length and shall be provided quickly adjust of the waistband to properly 
allow a snug fit. These straps shall be constructed of two (2) layers of self-fabric and shall 
have a spring loaded postman’s slide fastening device to insure a non-slip fit and bar tacked 
to shell, pull forward. Plastic fasteners are not acceptable. Leather take up straps are not 
acceptable. 

1.7 STRUCTURAL FIREFIGHTING GLOVES–CONSTRUCTION REQUIREMENTS: 
This specification details minimum requirements for materials, design and construction features 
to be incorporated in structural firefighting gloves. Hereafter referred to as, glove. Each 
manufacturer must carefully read these specifications and respond to any and all requests for 
compliance. Failure to do so may be the cause for rejection of the bid.  

The glove shall be a gunn cut pattern with wing thumb and wrap around index finger.  Lining is 
completely sewn 8 oz S.E.F. Modacrylic, laminated to Gore RT7100 Glove Barrier Fabric.  
Seams shall be sealed with a DuPont® silicone sealant. The one-piece lining is permanently sewn 
to the glove shell in the area of the fingertips and wrist as to eliminate the opportunity for lining 
pullouts.  The glove body shall extend 2” above the wrist crease and shall have a shirred elastic 
snuggler at the wrist.  
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1.7.1 COMPLIANCE OF STANDARDS AND REGULATIONS - Refer to Section 1.2    

1.7.2 OUTERSHELL: Shall be constructed of heavy weight, fire retardant, heat resistant, 3.50 to 
4.0 oz., grain elk hide on the glove back. Shelby abrasion resistant, multidirectional fiber 
structure, brushed pigskin on the palm.  

1.7.3 THERMAL LINER: Shall be of 8 oz. S.E.F. Modacrylic fleece laminated to Gove RT7100 
glove barrier fabric. 

1.7.4 PROTECTIVE BARRIER:  Shall be of Gore (PTFE) RT7100 glove barrier fabric and shall 
be combined (laminated) to the thermal liner.  The breathable barrier/thermal liner system 
shall be individually graded and sized proportionally to human hand sizes. 

1.7.5 WRIST PULL:  Shall be 3” x 3 ½” round leather pull, sewn to glove body. 

1.7.6 HANGER LOOP: Shall be ¼” fire retardant, heat resistant split cowhide.  

1.7.7 THREAD: Shall be sewn with high burst strength Kevlar 30/5 lock stitch, 8-10 stitches per 
inch. 

1.7.8 SIZING: Sizing shall be available in XXS, XS, S, M, L, XL, J 

1.8 STRUCTURAL FIREFIGHTING HOODS – CONSTRUCTION REQUIREMENTS: 
This specification details minimum requirements for materials, design and construction features to 
be incorporated in structural firefighting hoods. Hereafter referred to as, hood. Each manufacturer 
must carefully read these specifications and respond to any and all requests for compliance.  
Failure to do so may be the cause for rejection of the bid.  

1.8.1 COMPLIANCE OF STANDARDS AND REGULATIONS - Refer to Section 1.2 

1.8.2 MATERIAL SPECIFICATIONS: The overall construction of the hood shall be 
manufactured with Ultra C6 fabric of 65% Oxidized Polyacrylonitrile (OPF) and 35% 
artificial tri-blend of 1 x 1 Rib Knit.   The material weight shall be 6.5 oz / yd2 (+1 / -.5) 

1.8.3 FABRIC PERFORMANCE VALUES:  The Hood fabric shall be self-extinguishing, 
inherently flame resistant, odor neutralizing, anti-static, with low heat conductivity.  Fabric 
shall maintain performance values after laundering and finished to minimize shrinkage.  Rib 
Knit shall allow for stretch and shape retention.   

1.8.4 THERMAL PROTECTIVE PERFORMANCE: 2 ply, as received; 2 ply, after 5 washes 

1.8.5 OVERALL LENGTH:      23 Inches 

1.8.6 FACE OPENING: Full Face Opening Circular Measurement 120 mm – 145 mm; Sewn with 
½” elastic. Elastic is encapsulated in material and cover stitched elastic face opening stretches 
to accommodate a circumference of at least 31” (800 mm) for ease of donning, snug fit, and 
proper seal with SCBA 

1.8.7 BINDING:  Binding of same fabric material to enhance design with a finished look. 

1.8.8 SEAMS:  Thread used shall be 100% Nomex; Head design with traditional center head seam. 

1.9 STRUCTURAL FIREFIGHTING BOOTS – CONSTRUCTION REQUIREMENTS:  

The City’s Fire Department has undergone a field wear test to identify and select multiple brands 
of firefighter boots to best accommodate Glendale Firefighters. As our department has grown, we 
now have firefighters that do not all fit into one specified manufacturer. The approval of multiple 
vendors for boots will allow us to accommodate the best fit and size boot, limiting fatigue and 
other health related problems for the individual feet variance of Glendale firefighters. 
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 Specifications for the three (3) manufacturers have been tested and approved; 

 Honeywell Pro Warrington 5007 
 Globe Shadow™ 
 Black Diamond X2 

1.9.1 COMPLIANCE OF STANDARDS AND REGULATIONS – Refer to Section 1.2 

1.9.2 ADDITIONAL CERTIFICATION: In addition to the NFPA 1971 Standard, must also 
meet the Class 75 impact resistance/compression resistance requirements of ASTM F2413-
05. 

1.9.3 SIZING:  Boot fit shall be true to size, not requiring up sizing due to inserts. If up sizing is 
required due to incorrect last modeling or addition of required inserts, there shall be no up 
charge.  See each Manufacture/Model for size specifications.   

1.9.4 BOOT SPECIFICATIONS #1: MFG/MODEL: HONEYWELL BT5007:   

 Texon Board Shinguard 
 Bootie Package with full-height Crosstech® Moisture Barrier and a 7.5oz 

Kevlar® Thermal Barrier 
 Breathable Advanced™ Ripstop Fabric  
 Supportive Goodyear Welt Construction 
 PowerToe™ Protection 
 Broad Oblique Steel Toe 
 Reflective Welt 
 Heavy-duty Round Handle Strap 
 Reinforced Side and Back Stays 
 APT Barcode 
 Premium Quality Military AB Leather 
 Heel Grip Wall 
 Visible PowerHeel™ 
 Removable Molded Insert 
 Corrosion resistant Triple-rung Shank 
 Puncture-resistant Stainless Steel Bottom Plate 
 Vibram® Lug Broad-base Sole 

1.9.4.1 SIZING: Boot shall comply with 1.9.3. Boot fit shall be true to size, not 
requiring up sizing due to inserts. If up sizing is required due to incorrect last modeling or 
addition of required inserts, there shall be no up charge for 4E widths.  Additional width of 
5E shall be available as a special order boot with no longer than a six week date of delivery. 

                    Full and half sizes in the following sizes and widths are to be available. 

C widths 6-12, 13, 14 
 D widths 4-13, 14, 15  

  E widths 4-13, 14, 15 
  3E widths 4-13, 14, 15   
  4E widths 6-16  
  5E widths          6-16 

1.9.5 BOOT SPECIFICATIONS #2, MFG/MODEL: GLOBE SHADOW™  

 Flame-Resistant, Water-Resistant Heavy Duty Leather 
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 CROSSTECH Footwear Fabric 
 Kevlar Blend Protective Shield 
 Pull Straps 
 3D Molded and padded Shin Guard 
 Heelport Internal Fit System 
 Composite Heel Counter 
 Composite Safety Toe Cap 
 Vibram Toe Bumper 
 3D Molded Removable Footbeds 
 3D Composite Lasting Board 
 Composite Shank 
 Composite Puncture Protection 
 Vibram Contoured Cup Outsole 
 Athletic Footwear Construction 
 Slip-Resistant Tread 

1.9.5.1 SIZING: Boot shall comply with 1.9.3.  Shall be available in:  

 Men's: 5-16 (full and half sizes) and 17-18 (full sizes only) in Narrow, 
Medium, Wide, and X-wide widths. Wide calf model available in all 
sizes.  

 Women's: 5-12 (full and half sizes) in Narrow, Medium, Wide, and X-Wide 
widths. Wide calf model available in all sizes 

1.9.6 BOOT SPECIFICATIONS #3: MFG/MODEL: BLACK DIAMOND X2  

 Boot Height: 14 inches 
 Leather Upper: Fire-Tuff flame retardant waterproof heavy weight  
 Fusion Upper:  Fusion fabric – Nomex/Kevlar and Teflon F.P.P.E. 
 Strobel Lining Construction:  NO liner pull-out 
 Lining: Crosstech membrane with Omaha lining 
 Kevlar Lining for cut protection 
 Tibia Protector: form-fitting shin-guard for maximum protection 
 Calf-fit system: extended calf width, maximum flexibility 
 Footbed: Ortholite 3-density, multi-fit, removable footbed with TPU heel cradle 

for comfort, anti-oder, anti-fungal breathable and shock absorption. 3 high 
density, multi-fit, removable footbed inserts that allow the boot to be fitted from 
medium, wide and extra wide feet. 

 Outsole: Proprietary Rubber comfort cup sole with comfort flex, high abrasion 
and traction performance.  Built-in heel boot jack for easy-off. 

 Steel Toe: Oblique, comfort wide toe 
 Toe Cap and Heel Protection:  molded rubber toe cap and heel for high abrasion 

and ankle support guard protection 
 Protective Plate:  Lenzi Puncture Protection 
 Steel Shank: Double ridged steel 
 Pull-on System:  Integrated & reinforced pull-on system.  (sewn on leather or 

fabric tabs or extensions are not approved) 
 3-Point Heel Lock System 
 3M Scotchlite: flame resistant and reflective for added visibility 
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1.9.6.1 SIZING: Boot shall comply with 1.9.3.  Multi width boot that can accommodate 
medium, wide and extra-wide.  The sizing should be available in 5 - 15 full sizes and half 
sizes 8.5 - 11.5 

1.10 CITROSQUEEZE® - Personal Protective Equipment and Turnout Gear Cleaner. Able to 
remove hydrocarbons and soils from fire and chemical spills. 

1.10.1 COMPLIANCE OF STANDARDS AND REGULATIONS – Refer to Section 1.2  

1.10.2 CERTIFICATIONS AND ADDITIONAL MANUFACTURER REQUIREMENTS – 
Refer to Section 1.2.2 

1.10.3 NEW PRODUCT AVAILABILITY – Refer to Section 1.2.5 

1.10.4 DISCONTINUATION OF CONTRACTED ITEM – Refer to Section 1.2.6 

1.10.5 LIABILITY CONSIDERATIONS – Refer to Section 1.2.7 

1.10.6 DELIVERY – Refer to Section 1.2.9 

1.10.7 LABELING: Shall be permanently attached to each container, certifying the product meets 
or exceeds the requirements of the latest NFPA standards. Label shall be durable and include: 

1.10.8 COMPONENTS:  Shall be Biodegradable and environmentally safe 

1.10.9 QUANTITY: Shall be available in five (5) gallon containers  
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If NOT Compliant, please be specific about what area is not in compliance and thoroughly explain the 
differences in a separate letter/memo as to why you chose to take an exception. A written explanation 
must be submitted referencing the specific paragraph number and adequately defining the exception 
submitted. Any pictures/digitals photos would also be preferred to show any of the exceptions.  

COMPLIANCE CHECK SHEET 

                                                                                                                                 Check Response 

1.2 COMPLIANCE OF STANDARDS & REGULATIONS 

1.2.1 NFPA CERTIFICATION/TRAINING        Yes  No  

1.2.2 CERTIFICATIONS/ADDITIONAL MANUFACTURER REQUIREMENTS             Yes  No   

1.2.3 SAMPLES          Yes  No  

1.2.4 RESEARCH & DEVELOPMENT       Yes  No  

1.2.5 NEW PRODUCT AVAILABILITY  Yes  No  

1.2.6 DISCONTINUATION OF CONTRACTED ITEM   Yes  No  

1.2.7 LIABILITY CONSIDERATIONS  Yes  No  

1.2.8 WARRANTY  Yes  No  

1.2.9 DELIVERY  Yes  No  

1.2.10 USER INFORMATION GUIDE  Yes  No  

1.2.11 CLEANING INSTRUCTIONS  Yes  No  

1.2.12 TRACEABILITY  Yes  No  

1.2.13 LABELING  Yes  No  

1.2.14 QUALITY  Yes  No  

1.2.15 WORKMANSHIP  Yes  No  

1.2.16 REPAIR & REPLACEMENT PARTS    Yes  No  

1.2.17 BIDDER’S COMPLIANCE WITH HEALTH, ENVIRONMENTAL & SAFETY  Yes  No  

1.3 STRUCTURAL FIREFIGHTING HELMET –CONSTRUCTION REQUIREMENTS 

1.3.2 OUTERSHELL   Yes  No  

1.3.3 SUSPENSION SYSTEM   Yes  No  

1.3.4 BRIM EDGE TRIM Yes  No  

1.3.5 HELMET HARDWARE AND THREAD REQUIREMENTS     Yes  No  

1.3.6 HELMET HANGER LOOP AND BRACKET   Yes  No  

1.3.7 FACE SHIELD MOUNTING BRACKETS   Yes  No  

1.3.8 INTERNAL PROTECTION SYSTEM   Yes  No  

1.3.9 SUSPENSION HEADBAND AND RETENTIONS SYSTEMS   Yes  No  

1.3.10 EYE PROTECTION MOUNTING SYSTEM     Yes  No  

1.3.11 REFLECTIVE TRIM   Yes  No  
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COMPLIANCE CHECK SHEET      Check Response 

1.3.12 EAR COVERS/FLAPS Yes  No  

1.3.13 WINTER LINER Yes  No  

1.3.14 CHINSTRAP Yes  No  

1.3.15 WARRANTY Yes  No  

1.4 TURNOUT GARMENT/COAT & PANT - CONSTRUCTION REQUIREMENTS 

1.4.2 ADDITIONAL LABELING  Yes  No  

1.4.3 THREAD  Yes  No  

1.4.4 STITCH METHODS  Yes  No  

1.4.5 MATERIALS FOR COAT & PANTS  Yes  No  

1.4.6 OUTER SHELL MATERIAL  Yes  No  

1.4.7 MOISTURE BARRIER MATERIAL  Yes  No  

1.4.8 BREATHABILITY REQUIREMENTS         Yes  No  

1.4.9  THERMAL LINER  Yes  No  

1.4.10 MOISTURE BARRIER/THERMAL LINER ATTACHMENT  Yes  No  

1.4.11 REINFORCEMENT MATERIALS  Yes  No  

 1.4.11.1 CUFF REINFORCEMENT  Yes  No  

         1.4.11.2 SEAM ABRAISION SHIELD  Yes  No  

 1.4.11.3 POCKET REINFORCEMENT  Yes  No  

 1.4.11.4 ELBOW REINFORCEMENT  Yes  No  

1.4.12 REFLECTIVE TRIM  Yes  No  

1.5  COAT - CONSTRUCTION REQUIREMENTS  

1.5.2 PATTERNING REQUIREMENTS COAT Yes  No  

1.5.3 THERMAL REINFORCED YOKE Yes  No  

1.5.4 SHELL YOKE REINFORCEMENT Yes  No  

1.5.5 INSPECTION PORT Yes  No  

1.5.6 COAT RISE Yes  No  

1.5.7  HANG UP LOOP Yes  No  

1.5.8 SIZING Yes  No  

1.5.9 COAT LENGTH Yes  No  

1.5.10 LABEL LINER POCKET Yes  No  

1.5.11 SLEEVES Yes  No  

1.5.12 BELLOWS UNDERARMS Yes  No  

1.5.13 WRISTLET EXTERNAL Yes  No  

1.5.14 WATERWELL & INTERNAL WRISTLET Yes  No  
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COMPLIANCE INFORMATION     Check Response 

1.5.15 COLLAR Yes  No  

1.5.16 SHOULDER CAPS Yes  No  

1.5.17 LINER & DESIGN ATTACHMENT Yes  No  

1.5.18 DRAG RESCUE DEVICE Yes  No  

1.5.19 STORM SHIELD/CLOSURE SYSTEM Yes  No  

1.5.20 POCKETS Yes  No  

1.5.21  REFLECTIVE TRIM Yes  No  

1.5.22 AMERICAN FLAG Yes  No  

1.5.23 MICROPHONE TAB Yes  No  

1.5.24 FLASHLIGHT STRAP Yes  No  

1.5.25 GLOVE HOLDER Yes  No  

1.5.26 SNAP HOLDER Yes  No  

1.5.27 REMOVABLE ACCOUNTABILITY PANEL Yes  No  

1.6 PANT - CONSTRUCTION REQUIREMENTS 

1.6.2 PATTERNING & DESIGN Yes  No  

1.6.3 MOISTURE BARRIER/THERMAL LINER CONSTRUCTION Yes  No  

1.6.4 MOISTURE BARRIER/THERMAL LINER ATTACHMENT Yes  No  

1.6.5 INSPECTION PORT Yes  No  

1.6.6 SIZING Yes  No  

1.6.7 KNEE PADDING/THERMAL LAYERING Yes  No  

1.6.8 FLY CONSTRUCTION Yes  No  

1.6.9 BOOT CUT  Yes  No  

1.6.10 REFLECTIVE TRIM Yes  No  

1.6.11 SUSPENDERS Yes  No  

1.6.12 BELT AND HARNESS              Yes  No  

1.6.13 POCKETS Yes  No  

1.6.14 TAKE UP STRAPS Yes  No  

1.7 STRUCTURAL FIREFIGHTING GLOVES – CONSTRUCTION REQUIREMENTS 

1.7.2 OUTERSHELL Yes  No  

1.7.3 THERMAL LINER Yes  No  

1.7.4 PROTECTIVE BARRIER Yes  No  

1.7.5 WRIST PULL Yes  No  

1.7.6 HANGER LOOP Yes  No  

1.7.7 THREAD Yes  No  

1.7.8 SIZING                Yes  No  
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COMPLIANCE INFORMATION    Check Response 

1.8 STRUCTURAL FIREFIGHTING HOODS – CONSTRUCTION REQUIREMENTS 

1.8.2 MATERIAL SPECIFICATIONS Yes  No  

1.8.3 FABRIC PERFORMANCE VALUES Yes  No  

1.8.4 THERMAL PROTECTIVE PERFORMANCE            Yes  No  

1.8.5 OVERALL LENGTH Yes  No  

1.8.6 FACE OPENING Yes  No  

1.8.7 BINDING Yes  No  

1.8.8 SEAMS Yes  No  

1.9 STRUCTURAL FIREFIGHTING BOOTS – CONSTRUCTION REQUIREMENTS 

1.9.2 ADDITIONAL CERTIFICATION Yes  No  

1.9.3 SIZING Yes  No  

1.9.4 BOOT SPEC #1 MFG/MODEL: HONEYWELL BT5007 Yes  No  

1.9.4.1  SIZING Yes  No  

1.9.5 BOOT SPEC #2 MFG/MODEL: GLOBE SHADOW™ Yes  No  

1.9.5.1  SIZING Yes  No  

1.9.6 BOOT SPEC #3 MFG/MODEL: BLACK DIAMOND X2 Yes  No  

 1.9.6.1  SIZING Yes  No  

1.10 CITROSQUEEZE®  

1.10.7 LABELING Yes  No  

1.10.8 COMPONENTS Yes  No  

1.10.9 QUANTITY Yes  No  
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2.0 SPECIAL INSTRUCTIONS 

2.1 RETURN OF BID One (1) original hard copy.  The original bid shall be one-sided. The 
sections of the submittal should be clearly identifiable and should follow the instructions noted 
in the PREPARATION OF BID PACKAGE section of this Invitation for Bid (IFB). Failure to 
include the requested information may have a negative impact on the evaluation of the bidder's 
offer. 

2.2 PREPARATION OF BID PACKAGE   The following items shall be completed and 
returned.  Failure to include all the items may result in a bid being rejected. Bid packages shall 
be submitted in the following order: 

2.2.1 BIDDER SHEET, Section 4.0 
2.2.2 PRICE SHEET, Section 5.0 
2.2.3 COMPLIANCE CHECK SHEET, pgs. 22-25 
2.2.4 ADDENDUM, Return all addenda (if applicable).  
2.2.5 CATALOG OR PRICE LIST (if available) 

2.3 EVALUATION CRITERIA Invitation for Bids (IFB) are awarded to the lowest, responsible 
and responsive bidder whose bid conforms in all material respect to the requirements and 
criteria set forth in the Invitation for Bids. 

2.4 TYPE OF AWARD The City reserves the right to make multiple awards or to award by group 
of line items, or to make an aggregate award, whichever is deemed most advantageous to the 
City. If the City determines that an aggregate award to one bidder is not in the City's best 
interest, "all or none" Bids shall be rejected. 

2.5 BRAND NAME OR EQUAL Specification which uses a brand name, manufacturer’s name 
or product number is  used for the purpose of designating the standard of quality, performance, 
and characteristics needed to meet City requirements and is not intended to limit or restrict 
competition.  Products substantially equivalent to those designated may be considered for 
award. 

2.6 ESTIMATED QUANTITIES Quantities listed in this solicitation are the City’s best estimate. 
The City may order some, all, more, or none of the individual quantities. The City’s 
actual requirements during the period of this agreement shall be determined by the 
actual needs and availability of appropriated funds.  

2.7 PROPRIETARY INFORMATION  

 Bidders shall clearly mark any proprietary information contained in its bid with the words 
“Proprietary Information.” Bidder shall not mark any Solicitation Form as proprietary. Pricing 
data shall not be considered proprietary. Marking all, or nearly all, of a bid as proprietary may 
result in rejection of the bid.  

Bidders acknowledge that the City is required by law to make certain records available for 
public inspection. In the event that the City receives a request for disclosure of Proprietary 
Information by any person, court, agency or administrative body, or otherwise has a reasonable 
belief that it is obligated to disclose the Proprietary Information to any such person or 
authority, the City will provide Bidder with prompt written notice so that Bidder may seek a 
protective order or other appropriate remedy. The Bidder, by submission of materials marked 
Proprietary Information, acknowledges and agrees that the City will have no obligation to 
advocate for non-disclosure in any forum or any liability to the Bidder in the event that the City 
must legally disclose the Proprietary Information. 
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2.9 INQUIRIES Any question related to this solicitation shall be directed to the Contract Analyst 
whose name appears above. Any Bidder shall not contact or ask questions of the department 
for whom the requirement is being procured. The Contract Analyst may require any and all 
questions be submitted in writing. Bidders are encouraged to submit written questions via 
electronic mail or facsimile, at least five days prior to the proposal due date. Any 
correspondence related to a solicitation should refer to the appropriate solicitation number, 
page and paragraph number. An envelope containing questions should be identified as such; 
otherwise it may not be opened until after the official Bid due date and time. Oral 
interpretations or clarifications will be without legal effect. Only questions answered by a 
formal written amendment to the solicitation will be binding. 

2.10 ADDITIONAL INFORMATION The City reserves the right to secure additional information 
from any Bidder as it deems necessary to establish the competence and financial stability of 
any Bidder submitting a bid. 

2.11 PRIOR EXPERIENCE Experiences with the City and entities that evaluation committee 
members represent and that are not specifically mentioned in the solicitation response may be 
taken into consideration when evaluating Bids.  

2.12 EVALUATION CRITERIA Invitation for Bids are awarded to the lowest responsible and 
responsive bidder whose bid conforms in all material respect to the requirements and criteria 
set forth in the Invitation for Bids.   

2.13 TYPE OF AWARD The City reserves the right to make multiple awards or to award by group 
of line items, or to make an aggregate award, whichever is deemed most advantageous to the 
City. If the City determines that an aggregate award to one bidder is not in the City's best 
interest, "all or none" Bids shall be rejected. 

2.14 EVALUATION LITERATURE  

    Bids submitted for products considered by the seller to be equal to or better than the brand 
names or manufacturer's catalog references specified herein, must be submitted with technical 
literature and/or detailed product brochures with written statements if  the literature or brochure 
is not specific as to the specification for the City's use to evaluate the product(s) offered.  Bids 
submitted without this product information may be considered as non-responsive and rejected.  

2.15 COMPLIANCE INFORMATION:  The compliance information requested in Section One, 
Specifications, is for evaluation of the materials or equipment to be supplied.  Bidders must 
check the appropriate response.  A "yes" reply shall indicate the item will be supplied as 
specified.  A "no" reply shall indicate the item will not be supplied as specified.  A written 
explanation must be submitted referencing the specific paragraph number and adequately 
defining the exception submitted.  Product brochures and literature suitable for evaluation must 
also be submitted. Any pictures/digitals photos would also be preferred to show any of the 
exceptions. For evaluation, the City will assume that any line left blank and not completed will 
not be furnished as specified. 

2.16 WITHDRAWAL OF BID At any time prior to the specified solicitation due date and time, a 
Bidder may formally withdraw the bid by a written letter, facsimile or electronic mail from the 
Bidder or a designated representative. Telephonic or oral withdrawals shall not be considered. 

2.17 NO CONTACT, NO INFLUENCE DURING THE IFB PROCESS The City is conducting 
a competitive IFB process for the contract, free from improper influence or lobbying.   There 
shall be no contact concerning this IFB from Bidders submitting a bid with any member of the 
City Council, Evaluation Committee Members, or anyone connected with the process for or on 
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behalf of the City.  Contact includes direct or indirect contact by the Bidder, its employees, 
attorneys, lobbyists, surrogates, etc. in an attempt to influence the IFB process. 

From the time the IFB is issued until the expiration of the protest period or the resolution of 
any protest, whichever is later (the “Black-Out Period”), Bidders, directly or indirectly through 
others, are restricted from attempting to influence in any manner the decision making process 
through, including but not limited to, the use of paid media; contacting or lobbying the City 
Council or City Manager or any other City employee (other than Material Management 
employees); the use of any media for the purpose of influencing the outcome; or in any other 
way that could be construed to influence any part of the decision-making process about this 
IFB.  This provision shall not prohibit a Bidder from petitioning an elected official or engaging 
in any other protected first amendment activity after the protest period has run or any protest 
has been resolved, whichever is later. 

Violation of this provision will cause the bid of the Bidder to be found in violation and to be 
rejected. 

2.18 NOTICE OF INTENT TO AWARD AND PROTEST PERIOD Information about the 
recommended award for this solicitation will be posted on the Internet.  The information will 
be available for review on the City’s Materials Management Internet home page 
www.glendaleaz.com/purchasing immediately after the City has completed its evaluation 
process of the Bids received.  If you have any questions, or would like further information 
about an intended award, contact the contract analyst immediately.  Any protest must be 
submitted to the Materials Manager no later than seven (7) calendar days from the date of 
posting on the Internet.  

 Please go to: http://www.glendaleaz.com/Purchasing/doingbusinesswithglendale.cfm for 
information and instructions on how to file a protest with the City of Glendale. 

2.19 CONFLICT OF INTEREST The Bidder shall disclose any and all possible conflicts of 
interest if any senior or managing personnel of the Contractor have a potentially conflicting 
business or personal relationship with any City employees that have or may have a role in the 
selection or management of the services or goods being solicited.   Providing such disclosure 
will not necessarily disqualify a Contractor from providing a proposal or bid.  Failure to 
disclose a potential conflict of interest may result in rejection of the proposal or bid or 
termination of a resultant contract.  
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3.0 SPECIAL TERMS AND CONDITIONS 

3.1 INCORPORATION BY REFERENCE All responses shall incorporate by reference the 
Scope/Specifications, terms and conditions, general instructions and conditions and any 
attachments.  The Standard Terms and Conditions applicable to this solicitation are posted on the 
Internet.  They are available for review and download at the City’s Materials Management 
Internet home page, www.glendaleaz.com/purchasing.  Bidders are advised to review all 
provisions of the General Instructions and Conditions for this solicitation. 

3.2 PUBLIC RECORD Contractor acknowledges that the City is a public agency and must comply 
with all Public Records laws.  All Bids submitted in response to the Solicitation shall become the 
property of the City and, subsequent to award recommendation, become a matter of public record 
available for review pursuant to Arizona Public Records Law. If a Contractor believes that a 
specific section of its response is confidential, that should be withheld from the public record, 
Contractor shall isolate the pages and mark each page confidential in a specific and clearly 
labeled section of its Proposal response.  The Contractor shall include a written statement as to 
the basis for considering the marked pages confidential including the specific harm or prejudice if 
disclosed.  The City Materials Management Division will review the material and make a 
determination as to the confidentiality of any of the information and/or material contained within 
the Submittal.  In the event of a public records request for documents Contractor deems 
confidential, the City will notify Contractor of the request and if Contractor claims such 
documents are confidential, it shall be the Contractor’s sole responsibility, including sole cost, to 
take appropriate action, including legal action, to protect such documents. 

3.3 COOPERATIVE USE OF CONTRACT This agreement may be extended for use by other 
governmental agencies and political subdivisions of the State including all members of SAVE 
(Strategic Alliance for Volume Expenditures).  Any such usage by other entities must be in 
accord with the ordinances, charter, rules and regulations of the respective entity and the approval 
of the Contractor and City.  For a list of SAVE members click on the following link:  
http://www.maricopa.gov/materials/SAVE/SAVE-members.PDF  

3.4 NON-EXCLUSIVE CONTRACT:  The resultant contract is non-exclusive and is for the sole 
convenience of the City.  The City reserves the right to obtain similar goods and services from 
alternative sources if needed.  

3.5 AWARD BY LINE ITEM/GROUP:  The award will be made by line item with the exception 
of lines 5.1.2 and 5.1.3 Turnout Coats and Pants must be bid together and they will be awarded as 
one group otherwise an offeror does not have to bid on all of the line items to submit a bid. 

3.6 PRICE & PRICE ADJUSTMENTS All prices quoted shall be firm and fixed for the initial 
contract period. Price adjustments shall be addressed a minimum of sixty (60) days prior to the 
contract renewal date, shall be in writing and include supportive justification for the proposed 
increase. The rate increase shall only be considered at time of contract extension. The City will 
review the request and shall determine if the increase shall be granted or if an alternate option is 
in the best interest of the City. The price increase adjustment, if approved, will be effective and 
executed via a contract amendment. 

3.7 DELIVERY All deliveries shall be FOB Destination to the City of Glendale warehouse located 
at 6210 West Myrtle Avenue, Building N, Suite 181, Glendale, AZ  85301.  

3.8 DELIVERY TIME All deliveries shall be made within City of Glendale warehouse hours, 6:30 
am – 2:30 pm, Monday through Friday, excluding City holidays. All deliveries shall be made 
within the specified timeframe according to Sections. 
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3.9 TERM OF AGREEMENT The term of this agreement shall be for a one (1) year initial 
period. 

3.10 OPTION TO EXTEND The City, may, at its option, and upon mutual agreement with the 
Contractor, extend the term of this agreement for an additional four (4) years. Contractor 
shall be notified in writing by the City Materials Manager of the City's intention to extend the 
contract period at least thirty (30) calendar days prior to the expiration of the original 
contract period. 

3.11 CHANGES OR ADDITIONS OF PRODUCTS OR SERVICES  The City reserves the right 
to revise or make changes within the general Specifications as deemed necessary to best 
serve the interest of the City. All changes shall be documented by formal amendment to the 
contract. 

3.12 INSURANCE  The Contractor, performing as an independent Contractor hereunder, shall be 
fully responsible for providing Workers’ Compensation or other applicable insurance coverage 
for itself and its employees and the City shall have no responsibility of liability for such insurance 
coverage. 

  Contractor shall provide to the City a copy of the policy or a certification by the insurance carrier, 
showing the Contractor to have in effect during the term of this contract, a General Liability 
Insurance policy, which shall be the primary coverage for Contractor activities under this 
contract.  The coverage limits of such insurance shall not be less than those listed below. 

 The insurance company issuing the policy required above shall have an AM Best financial rating 
of “A-” or better and be authorized by the State of Arizona Department of Insurance to transact 
business within the State.  The certificate and policy shall name the City as an additional 
insured and shall be primary and non-contributory coverage. The City shall also be an 
additional insured to the full limits of the liability insurance purchased by the Consultant 
even if those limits are in excess of those required by this contract. 

 The City reserves the right to terminate any Contractor agreement if the Contractor fails to 
maintain such insurance coverage. 

 Contractor must provide certification of insurance compliance within ten (10) calendar days after 
notification of award.  Certification must include: name and address of insurance company;  
policy number; liability coverage amounts; a statement the policy will not be canceled or failed to 
be renewed without thirty (30) days written notice to the City. 

 Certification to be submitted to:  Materials Management, 5850 West Glendale Avenue, Suite 317, 
Glendale, Arizona 85301. 

 Type of Insurance   Limits of Liability 
      (Minimum) 
 Workers’ Compensation   Statutory 
 Employer’s Liability 
  Each Accident     $100,000 
  Disease-Each Employee    $100,000 
  Disease-Policy Limit  $500,000 

 Commercial General Liability shall cover liability arising from bodily injury, property damage, 
products-completed operations, personal and advertising injury, independent Contractors, and 
broad form contractual coverage. 

 Each Occurrence  $1,000,000 
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 Personal and Advertising  $1,000,000 
 General Aggregate  $2,000,000 
 Products-Completed Operations  $1,000,000 

 Automobile Liability – Including bodily injury and property damage for any owned, hired and 
non-owned vehicles used in the performance of the services. 

 Combined Single Limit (CSL)  $1,000,000 

3.13 INDEMNIFICATION CLAUSE: 

To the extent allowed by law, Contractor shall defend, indemnify, and hold harmless the City of 
Glendale, and its departments, boards, commissions, officers, officials, agents, employees and 
volunteers (hereinafter referred to as “Indemnitee”) from and against any and all claims, actions, 
liabilities, damages, losses, or expenses (including court costs, attorneys’ fees, and costs of claim 
processing, investigation and litigation) (hereinafter referred to as “Claims”) for bodily injury or 
personal injury (including death), or loss or damage to tangible or intangible property caused, or 
alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of 
Contractor or any of its owners, officers, directors, agents, employees or subcontractors. This 
indemnity includes any claim or amount arising out of, or recovered under, the Workers’ 
Compensation Law or arising out of the failure of such contractor to conform to any federal, state 
or local law, statute, ordinance, rule, regulation or court decree. It is the specific intention of the 
parties that the Indemnitee shall, in all instances, except for Claims arising solely from the 
negligent or willful acts or omissions of the Indemnitee, be indemnified by Contractor from and 
against any and all claims. It is agreed that Contractor will be responsible for primary loss 
investigation, defense and judgment costs where this indemnification is applicable. In 
consideration of the award of this contract, the Contractor agrees to waive all rights of 
subrogation against the City of Glendale, its officers, officials, agents, employees and volunteers 
for losses arising from the work performed by the Contractor for the City of Glendale. 

3.14 EMERGENCY BUSINESS SERVICES  During a natural disaster, or homeland security event, 
there may be a need for the City to access your business for products or services twenty-four (24) 
hours a day, seven (7) days a week, three hundred sixty-five (365) days a year.  The need could 
be for a pick up or a delivery. 

 For this purpose, a primary and secondary emergency contact name and phone number are 
required from the Contractor.  It is critical to the City that the contactor’s emergency contact 
information remains current.  The Materials Management staff member, identified on page 1, is to 
be contacted by E-mail with any change to a contact name or phone number. 

 All products or services provided to meet an emergency phone request are to be supplied as per 
the contract prices, terms and conditions.  The Contractor may provide the fee (pricing) for an 
after-hours emergency opening of the business separate from the Price Sheet (Section 4.0).  In 
general, the order will be placed using a City Procurement Card. 

3.15 WARRANTIES Contractor warrants that all materials, service, or construction delivered under 
this contract shall conform to the specifications of this contract.  Any defects of design, 
workmanship, or materials that would result in non-compliance with the contract specification, 
shall be fully corrected by the Contractor (including labor and materials) without additional cost 
to the City. 

3.16 NON-DISCRIMINATION By submitting this Bid, Contractor agrees not to discriminate against 
any employee or applicant for employment on the basis of race, color, religion, sex, national 
origin, age, marital status, sexual orientation, gender identity or expression, genetic 
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characteristics, familial status, U.S. military veteran status or any disability. Contractor will 
require any Sub-contractor to by bound to the same requirements as stated within this section. 
Contractor, and on behalf of any subcontractors, warrants compliance with this section.  

3.17 COMPLIANCE WITH LAWS: Contractor agrees to fully observe and comply with all 
applicable Federal, State and local laws, regulations, standards, codes and ordinances when 
performing under this Contract regardless of whether or not they are referred to by the City. 
Contractor agrees to permit City inspection of Contractor’s business records, including personnel 
records to verify any such compliance. Because the Contractor will be acting as an independent 
contractor, the City assumes no responsibility for the Contractor’s acts. 

3.18 EMERGENCY PURCHASES The City reserves the right to purchase from other sources those 
items which are required on an emergency basis and cannot be supplied immediately from stock 
by the Contractor.  

3.19 RESPONSIBILITY FOR CORRECTION It is agreed that the Contractor shall be fully 
responsible for making any correction, replacement, or modification necessary for specification 
or legal compliance. In the event of any call back, Contractor agrees to give the City first priority. 
Contractor agrees that if the product or service offered does not comply with the foregoing, the 
City has the right to cancel the purchase at any time with full refund within 30 calendar days after 
notice of non-compliance and Contractor further agrees to be fully responsible for any 
consequential damages suffered by the City. 

3.20 PERFORMANCE INTERFERENCE Contractor shall notify the department contact 
immediately of any occurrence and/or condition that interferes with the full performance of the 
contract, and confirm it in writing within twenty-four (24) hours. 
Department Contact: Wayne Smith 
Phone: 602.930.4411 

3.21 CERTIFICATION By signature on the Offer/Bid page, solicitation Amendment(s), or cover 
letter accompanying the submittal documents, Contractor certifies: 

  The submission of the offer did not involve collusion, and without any agreement, understanding 
or planned common course of action with, any other vendor of materials, supplies, equipment or 
services described in the invitation to bid, designed to limit independent bidding or competition 
or other anti-competitive practices. The Contractor shall not discriminate against any employee or 
applicant for employment in violation of Federal or State law. The Contractor has not given, 
offered to give, nor intends to give at any time hereafter, any economic opportunity, future 
employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a public servant 
in connection with the submitted offer. The Contractor hereby certifies that the individual signing 
the submittal is an authorized agent for the Contractor and has the authority to bind the 
Contractor to the Contract. 

 By signing the bid, the bidder certifies that the bid submitted has been arrived at independently 
and has been submitted without collusion with, and without any agreement, understanding or 
planned common course of action with, any other vendor of materials, supplies, equipment or 
services described in the invitation to bid, designed to limit independent bidding or competition. 
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4.0                                                   CONDITIONAL ACCEPTANCE 

INVITATION FOR BID NO.  IFB # 16-31 

TITLE:   FIREFIGHTER TURNOUT GEAR 

1. Subject to City Council approval, this notification constitutes a conditional acceptance of your bid to 
provide the materials listed on the Price Sheet.  All terms and conditions of the IFB shall apply. 

2. The term of the proposed Agreement shall be a one (1) year initial period with the option of the City and 
with the approval of the Contractor to extend the proposed agreement for four (4) additional years in one 
(1) year increments based on satisfactory contract performance. 

3. A Department administrator will oversee the proposed Agreement for the City.  The City’s contract 
administrator is                                                       . 

4. This Conditional Acceptance does not constitute a commitment to purchase on the part of the City of 
Glendale. 

5. You are required to sign three (3) copies of this Acceptance form and return with this Bid.  Failure 
to furnish signed copies of this document to the City of Glendale will be considered a default, and your 
refusal to contract with the City. The City is entitled to any remedies or rights as may be granted by law. 

OFFER 

The Undersigned hereby offers and agrees to furnish the material or service in compliance with all terms, 
conditions, specifications and amendments in the Solicitation and any written exceptions in the bid. 

Contractor Name:    __________________________  Contractor Signature:      _______________________ 

Company Address:  __________________________  Printed Name and Title:  _______________________ 

 __________________________________________  Telephone No. _______________________________           

Company Federal I.D:________________________   Arizona Sales Tax No.__________________________ 

Email Address:  _____________________________________________________ 

ACCCEPTANCE OF OFFER 

The Offer is conditionally accepted.  The Contractor is now bound to sell the materials or services specified in the 
IFB, including all terms and conditions, specifications, addenda, etc.  Contractor is cautioned not to provide any 
material or service under this proposed Agreement until City Council has approved the expenditure and 
Contractor receives a Purchase Order. 

City of Glendale City Manager or Designee Signature: ATTEST: _________________________________ 

Printed Name and Title: City Clerk                 (SEAL) 

 _______________________________________                     APPROVED AS TO FORM: 

  Kevin R. Phelps City Manager 

                                                                                                    ___________________________________________ 

Date:    ___________________________                                                      City Attorney 
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5.0                                                          BIDDING SCHEDULE 

Bidders shall thoroughly complete the Price Sheet as requested.  The Unit Price shall include, but is not 
limited to, shipping, labor, equipment, tools, materials, supplies, licenses, fees, insurance, profit, and any 
other associated direct or indirect costs. Sales tax shall not be included in the Unit Price. 

 

5.1                                          FIREFIGHTER TURNOUT GEAR 

Item  
No. 

Estimated 
Quantities 

(A) 
Unit Description Unit Price 

(B) 
Extended Amount 

(A X B) 

5.1.1 150 Each STRUCTURAL FIREFIGHTING HELMET 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.2 150 Each TURNOUT COATS 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.3 150 Each TURNOUT PANTS 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.4 200 Pair STRUCTURAL FIREFIGHTING GLOVES 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.5 800 Each STRUCTURAL FIREFIGHTING HOODS 

Mfg/Model: ____________________ 
$________ 

 

$______________ 

 

5.1.6 100 Pair STRUCTURAL FIREFIGHTING BOOTS – 
HONEYWELL BT5007 

 

$________ 

 

$______________ 

 

5.1.7 100 Pair STRUCTURAL FIREFIGHTING BOOTS – 
GLOBE SHADOW™ 

 

$________ 

 

$______________ 

 

5.1.8 100 Pair STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2 $________ 

 

$______________ 

 

5.1.9 125 
5 

Gallons TURNOUT SOAP/CITROSQUEEZE 

 

$________ 

 

$______________ 

 

GRAND TOTAL  (Items 5.1.1 through 5.1.9)

 
$________________________ 

 
5.2 TAX AMOUNT  Bidders should not include transaction use tax or federal tax in their unit price.  For 

the purpose of determining the lowest cost, the City will not take tax into consideration. 
               

  Tax Rate: __________% 
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5.3 DELIVERY Bidder states that all orders shall be delivered per Section 1.2.9 after receipt of 
purchase order, contract release document or written notice to proceed from the City of Glendale. 

  
5.4 PROCUREMENT CARD ORDERING CAPABILITY  Please check appropriate box. 
 

    YES, I will accept payment under this contract with the Procurement Card. 
 

      NO, I will not accept payment under this contract with the Procurement Card. 

 
Company Name:________________________________________________ 

 



BID TABULATION

Item No.
Est. Qnty 

(A) Unit Description Unit Price 
(B)

Ext. Amount 
(A X B)

5.1.1 150 Each
STRUCTURAL FIREFIGHTING HELMET 
Mfg/Model: ____________________

NO BID

5.1.2 150 Each
TURNOUT COATS 
Mfg/Model: ____________________

NO BID

5.1.3 150 Each
TURNOUT PANTS 
Mfg/Model: ____________________

NO BID

5.1.4 200 Pair
STRUCTURAL FIREFIGHTING GLOVES 
Mfg/Model: ____________________

NO BID

5.1.5 800 Each
STRUCTURAL FIREFIGHTING HOODS 
Mfg/Model: _Majestic PAC II 23"_

 $       36.68  $   29,344.00 

5.1.6 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
HONEYWELL BT5007

NO BID

5.1.7 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
GLOBE SHADOW™

NO BID

5.1.8 100 Pair
STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2  $     284.00  $   28,400.00 

5.1.9 125 5 Gall. TURNOUT SOAP/CITROSQUEEZE NO BID

 $      57,744.00 

Item No.
Est. Qnty 

(A) Unit Description Unit Price 
(B)

Ext. Amount
 (A X B)

5.1.1 150 Each
STRUCTURAL FIREFIGHTING HELMET 
Mfg/Model:  Bullard FX 

5.1.2 150 Each
TURNOUT COATS 
Mfg/Model: ____________________

NO BID

5.1.3 150 Each
TURNOUT PANTS 
Mfg/Model: ____________________

NO BID

5.1.4 200 Pair
STRUCTURAL FIREFIGHTING GLOVES 
Mfg/Model:  Shelby 5280(G) 

 $       69.50  $   13,900.00 

5.1.5 800 Each
STRUCTURAL FIREFIGHTING HOODS 
Mfg/Model:  PGI 3049298 

5.1.6 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
HONEYWELL BT5007

 $     384.50  $   38,450.00 

5.1.7 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
GLOBE SHADOW™

 $     355.10  $   35,510.00 

5.1.8 100 Pair
STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2 NO BID

5.1.9 125 5 Gall. TURNOUT SOAP/CITROSQUEEZE  $     110.00  $   13,750.00 

 $    101,610.00 

5.1                            FIREFIGHTER TURNOUT GEAR

FDC RESCUE PRODUCTS

GRAND TOTAL  (Items 5.1.1 through 5.1.9)

Non-compliant product

Non-compliant product

L.N. CURTIS & SONS

GRAND TOTAL  (Items 5.1.1 through 5.1.9)



BID TABULATION

Item No.
Est. Qnty 

(A) Unit Description Unit Price 
(B)

Ext. Amount 
(A X B)

5.1.1 150 Each
STRUCTURAL FIREFIGHTING HELMET 
Mfg/Model: Cairns 660C FD* - Color

5.1.2 150 Each
TURNOUT COATS  Mfg/Model: 
Lion/Super Deluxe CSTM

 $ 1,381.34  $ 207,201.00 

5.1.3 150 Each
TURNOUT PANTS 
Mfg/Model: Lion/V-Force PVFM/F

 $     940.16  $ 141,024.00 

5.1.4 200 Pair
STRUCTURAL FIREFIGHTING GLOVES 
Mfg/Model: Lion Ace Commander
LPG928BK

 $       72.50  $   14,500.00 

5.1.5 800 Each
STRUCTURAL FIREFIGHTING HOODS 
Mfg/Model: Majestic/C6 PAC III-23

 $       43.50  $   34,800.00 

5.1.6 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
HONEYWELL BT5007

NO BID

5.1.7 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
GLOBE SHADOW™

NO BID

5.1.8 100 Pair
STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2

NO BID

5.1.9 125 5 Gall. TURNOUT SOAP/CITROSQUEEZE  $     128.00  $   16,000.00 

 $    413,525.00 

UNITED FIRE - TOTAL AWARD 348,225.00$    

Item No.
Est. Qnty 

(A) Unit Description Unit Price 
(B)

Ext. Amount
 (A X B)

5.1.1 150 Each
STRUCTURAL FIREFIGHTING HELMET 
Mfg/Model: 

NO BID

5.1.2 150 Each
TURNOUT COATS 
Mfg/Model: 

NO BID

5.1.3 150 Each
TURNOUT PANTS 
Mfg/Model: 

NO BID

5.1.4 200 Pair
STRUCTURAL FIREFIGHTING GLOVES 
Mfg/Model:

NO BID

5.1.5 800 Each
STRUCTURAL FIREFIGHTING HOODS 
Mfg/Model:

NO BID

5.1.6 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
HONEYWELL BT5007

NO BID

5.1.7 100 Pair
STRUCTURAL FIREFIGHTING BOOTS –
GLOBE SHADOW™

NO BID

5.1.8 100 Pair
STRUCTURAL FIREFIGHTING BOOTS – 
BLACK DIAMOND X2  $     288.00  $   28,800.00 

5.1.9 125 5 Gall. TURNOUT SOAP/CITROSQUEEZE NO BID

 $      28,800.00 GRAND TOTAL  (Items 5.1.1 through 5.1.9)

Non-compliant product

5.1                            FIREFIGHTER TURNOUT GEAR
UNITED FIRE EQUIPMENT 

GRAND TOTAL  (Items 5.1.1 through 5.1.9)

WESTERN STATES FIRE 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-173, Version: 1

AWARD OF BID 16-40 AND EXPENDITURE AUTHORIZATION FOR THE PURCHASE OF PATROL RIFLES FROM
SIONICS WEAPON SYSTEMS
Staff Contact: Debora Black, Police Chief

Purpose and Recommended Action

This is a request for City Council to authorize award of bid 16-40 and approve the expenditure of funds in an
amount not to exceed $178,000 for the purchase of patrol rifles from Sionics Weapons Systems for the
Glendale Police Department (GPD).

Background

GPD has identified the need for a new standard in patrol rifles. Currently, officers are authorized to carry a
personal rifle, provided the officer has qualified with that weapon. While this was a considered a best
practice when implemented, it is now viewed as less ideal than department owned and issued rifles. The
standardization of patrol rifles will include utilizing one manufacturer, and ensure all department issued rifles
contain identical equipment. This will establish consistency with the training and servicing of the weapons,
while also maintaining the safety in the advanced weapons officers carry.

This new standardized rifle was selected on the basis of ergonomics, accuracy, and reliability. The GPD is in
need of 120 fully outfitted rifles ready for deployment, which will allow the department to cover over one-
third of the police force, once the officer is certified through rifle school. This will provide enhanced public
and officer safety coverage for police operations.

Analysis

On March 17, 2016, the Materials Management Division published an Invitation for Bid (IFB) for police patrol
rifles, IFB 16-40. Four (4) responses to the IFB were received and evaluated. Sionics Weapon Systems
submitted the lowest priced, responsive and responsible offer meeting specifications. Staff is requesting City
Council authorize the award of bid and approve the expenditure of funds in an amount not to exceed
$178,000 for the purchase of patrol rifles from Sionics Weapons Systems for the GPD. The not to exceed
amount includes the amount for 120 rifles as indicated on Sionics Weapon Systems’ offer, along with the
applicable sales tax.

Previous Related Council Action

On April 23, 2013 City Council approved the purchase of 25 rifles from Patriot Ordnance Factory as part of a
total purchase of equipment for the Special Weapons and Tactics Team.
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File #: 16-173, Version: 1

Budget and Financial Impacts

The total cost for 120 rifles is estimated at $178,000 to include tax. The amount currently remaining in the
Fiscal Management-Equipment Less than $5000 account will not support this expenditure of funds. A budget
transfer from salary savings will be requested in the fourth quarter.

Cost Fund-Department-Account

$178,000 1000-12210-521000, GF-Fiscal Management-Equip less than $5000

Capital Expense? No

Budgeted? No

Requesting Budget or Appropriation Transfer? Yes

If yes, where will the transfer be taken from? Salary Savings, 1000-12170-500200
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-174, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH SAN DIEGO POLICE EQUIPMENT CO. INC.
AND APPROVE THE PURCHASE OF AMMUNITION FOR THE GLENDALE POLICE DEPARTMENT UTILIZING A
STATE OF ARIZONA PURCHASING COOPERATIVE CONTRACT
Staff Contact: Debora Black, Police Chief

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with San
Diego Police Equipment Co. Inc. and approve the purchase of ammunition for the Glendale Police Department
(GPD) in an amount not to exceed $165,000. This cooperative purchase is available through an agreement
between the State of Arizona and San Diego Police Equipment Co. Inc. (Contract Number ADSPO14-067867)
and is effective through March 31, 2017.

Background

Ammunition is necessary for the training, qualification, and on-duty use of each police officer. Firearm
training includes the annual qualification required by the Arizona Peace Officer Standards and Training Board.
Additionally, the ammunition police officers carry in their on-duty weapon is replaced every year, as a best
practice for officer safety.

This purchase includes the ammunition needed for the new patrol rifles and the transition to those rifles; as
well as the standard ammunition needs for each police officer in Fiscal Year (FY) 2016-17. Firearm training is a
core skill for law enforcement officers, and the purchase of additional ammunition allows for an increase in
training for officers at the shooting range.

The GPD has been purchasing ammunition from San Diego Police Equipment Co. Inc. for several years. San
Diego Police Equipment Co. Inc. is on Arizona State Contract. GPD will utilize the contract in order to receive a
competitive rate. This contract was last bid in March 2014 in accordance with the State procurement process.
Materials Management has reviewed and approved the use of the contract for the ammunition purchase and
the GPD Legal Advisor has prepared a Linking Agreement for use with the contract.

Analysis

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale's
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
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-149 of the Glendale City Code, per review by Materials Management.

Staff is recommending Council authorize the City Manager to enter into a Linking Agreement with San Diego
Police Equipment Co. Inc. and approve the purchase of ammunition for the GPD in an amount to exceed
$165,000.  The total expenditure authority requested includes an allowance for taxes and contingencies.

Previous Related Council Action

On April 28, 2015, City Council authorized the City Manager to enter into a linking agreement with San Diego
Police Equipment Co. Inc. and approved the purchase of ammunition for the GPD in an amount not to exceed
$84,500.

Budget and Financial Impacts

The total cost for the ammunition for the new rifle program is estimated at approximately $70,000 to include
taxes and contingencies. The amount currently remaining in the FY 2015-16 General Fund Training-
Ammunition account will not support this expenditure of funds. A budget transfer from salary savings will be
requested in the fourth quarter.

The total cost for the standard ammunition needs for each police officer in FY 2016-17 is estimated at
approximately $95,000 to include taxes and contingencies. Requested funds for ammunition have been
proposed in the FY 2016-17 budget that will be presented to Council for approval.

Cost Fund-Department-Account

$70,000 1000-12135-521400, General Fund, Training-Ammunition (FY 2015-16)

$95,000 1000-12135-521400, General Fund, Training-Ammunition (FY 2016-17)

Capital Expense? No

Budgeted? FY 2015-16 No, FY 2016-17 Yes

Requesting Budget or Appropriation Transfer? Yes, for FY 2015-16 expenditure

If yes, where will the transfer be taken from? Salary Savings, 1000-12130-500200
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LINKINGAGREEMENT
BETWEEN

THE CITY OF GI-ENDALE. ARIZONA
AND

SAN DIEGO POLICE EQUIPMENT CO., INC.

THIS LINKING AGREEMENT (this "Agreement") is enrered into as of this _ day of
2016, between t}le City of Glendale, an Arizona municipal corpotation fthe 

.,City,),
and San Diego Police Equipment Co,, Inc., a Califomia corporation ('Contactor,), coilectively, the
"Parties."

RECITAIS

A. Oa April 1,2,014, t!r'e State of Adzona entered into a contfact with Contractor to pwchase
the goods and services described in the Conract Number ADSPO14-067867, which is
ncoryorated by this reference. Contract Number ADSPO14-067867 permits its cooperative
use by other govemmental agencies including the City. Contact Number ADSPO14-
067867 is hereinafter referred at as the Cooperative Purchasing Agreement.

B. Section 2-149 of the City's Ptocuremenr Code permits the Materials Manager to procure
goods and serices by participating wrth other govemmentai units in cooperative purchasing
agteements when the best interests ofthe City would be sewed.

C. Section 2-149 also provides that Materials Manager may enter into such coopentive
agreements u4thout meeting the formal of infomal soiicitation and bid regui.tements of
Glendale City Code Sections 2-145 and 2-146.

D. The City desires to conftact with Contractor for supplies or services identical, or neady
identicai, to the supplies or services Contractor is providing other units of government under
the Cooperative Purchasing Agreemenr. Contractor consents to dre City's utilization of the
Cooperative Purchasing Agreement as the basis of this Agreement, arrd Contractor desires ro
enter into this Agreement to provide the supplies and sewices set forth in this Agreement.

AGREEMENT

NO\V' THEREFORE, in consideration of the foregoing recitals, wlLich are incorporated by
refereace, and the covenaflts and promises contained in this Linking Agreement, the parties agree as
follows:

1. Term of Agreement. The City is purchasing the suppJies and/or services from Conttactor
putsuant to Cooperative Pwchasing Agteement. According to the Cooperative Puchasing
Agteement award and rate sheet, which are incorporated by this reference, purchases can be
made by govcmmental entities from the date of award, which was April 1, 2014, until the
date the contr:act expites on March 31, 2017 unless the term of the Cooperative Purchasing
Agreement is extended by the mutual agreement of the otginal contractillg paties. The
Cooperative Purchasing Agreement, however, may not extend the contract beyond March
31,,2019. The initial period of this Agreement therefore is the period from the E ffective



2.

Date of dris Agreement until lvlajch 31, 2017 The City, however, may renew the term of this
Agreement for four one-year periods untii the Cooperative Purchasirg Agreement expires
on March 31, 2019. Renewals are not automatic and shall only occur if the City gives the
Conttactor notice of its intent to renew. The City may give the Contractor ootice of its
irtent to renew this Agreement 30 days prior to the anniversary of the Effective Date to
effecruare such a one-year renewal.

Scope of Workr Telrns. Cooditions. and Specihcations.

A. Conftactor shall provide City the supplies and/or services identified irr the qlrores
attached hereto as Exhibit "A."

B. Contractor agtees to compiv with all the terms, conditions and specificarions of the
Cooperative Purchasing Agteement. Such terms, conditions and specifications ar:e

specifically incotporated into and are an enforceable patt of this Agreement.

Compensatioo.

A. City shall pay Cootractot compensation at rhe same iate and on the same schedule as

the Cooperative Pwchasing Agreement, unless the City and Contractot 
^gteeotheflvise.

B. The total purchase price for the supplies and/or services purchased under rhis
Agreemeot 1s flot to erceed One Hundred Sixty Five Thousand Dollars and No
Cents ($165,000), which includes the erpenditure detail in the proposed quores
attached as Exhibit "A," plus an allowance for taxes and contingencies.

C. The Ciry may from time to time elect to purchase additional goods and setwices from
Conftactor pursuant to the Cooperative Purchasing Agreement. City and Contractor
agree that in such future putchases the City will have the rights al1d obligations
enjoyed by the State of Arizona under the Coopetative Purchasing Agreement. The
City wiil comply with all appiicable laws regarding ptocwement and approval of such
purchases.

Cancellation. This Agreement may be cancelled pursuant to A.R.S. S 38-511.

Non-disctimination. Contractor must not discdfrlir}ate against any employee or applicant fot
employment on the basis tace, color, religion, sex, national or{in, 

^ge, 
mr-it^l stafus, sexual

otientation, gender identity or expression, genetic characteristics, familial status, U.S. military
vetertur status or any disability. Conftactor will require any Sub-contactor to be bound to
the same requirements as stated within this section. Conftactor, and on behalf of any
subcontractofs. warants comoliance with this section.

3.

4.

6. E-veri&. Contractor complies wirh A.R.S. S 23-214 and agrees to comply wilh thg
requirements of A.R.S. S 41-4401.



IN !({TNESS WT{EREOF, the parties hereto have executed this Agreement as of the date and year
set forth above.

*Citt" 
"Contractor',

City ofGlendale, an Arizona San Diego Police Equipment Co. Inc.,
municipal corporation a Califomia corporation

Kevin R. Phelps
City Manager

ATTEST:

Pamela Hanna (SEAL)
City Clerk

APPROVED AS TO FORM:

Michael D. Bailey
City Attomey

Title: EarLss t^'^c*-'r€r(^s"L

tRe!'sed 9/a/14)



$filt lltEso P0UGE
Equlpurnr lls. ltrc.

F'EBE*ALpRgHrue&"
r.r1|\ stirFEtRra:||taa{Tir{rlrairrirrl}]!a

NOTES: FOR DEPARTI\,1EN"r PURCHASE ONLy

DATE:

EXPIRES:

TERlvlS:

QUOTED BY:

#ffi"frfiWffi.ffi-ST

AGENCYI GLENDALE POLICE DEPT

PHONET 623-77 2-7 1 17 I 623-692-4244

F AX: 623-772-7967

TO PROCEED WITH ORDER AS OIJOTED, PLEASE PROVIDE SHIPPING INFORIIATION AND SIGN FORIVl

FEDERAL TRU .223 55GR SIERBA BTHP 60 DAYS

FEDERAL 5.56IVII\,I55GR FIVIJ-BT 60 DAYS

PRICING PER ARIZONA STATE CONTRACT # ADSPO14.067867

ALL ORDERS MUST BE SUBMITTED IN WRITING

We do not collect sales tax for the State of Arizona, please pay any tax due direc y to the State.

No lreight chafge lor drop shipment from factot.y, unlgss lift gate service or inside delivery is required.



R snn urEgo Fpl-lcr
ffi[$lllrtlmTlls. htg,

EXHIBIT A DATE:

EXPIRES:

TERlvls:

QUOTED BY:

04/05/16

05/05/16

NET 30

RYAN

Wf*R"ffiffi#' jjs*,LEwffi'H'sx
TOr SGT JERRY lvicDANlEL

AGENCY: GLENDALE POLICE DEPI

PHONE: 623-772-71 17 | 623-692-4244

F AX. 623-772-7967

El\,1AlL: Jl\,ICDANlEL@cLENDALEAZ.COM

SHIP TOI

ATTN I

TO PROCEED WITH ORDER AS OUOTED, PLEASE PROVIDE SHIPPING INFORI\IATION AND SIGN FORM

HST 45ACP 230GR JHP +P

HST 4OS&W 18OGB JHP

HST gM[,I 147GR JHP

TRU.223 55GR SIERRA BTHP

FEDERAL TACTICAL 12GA loz HP SLUG. RED. RECOIL

FEDERAL TACTICAL 12GA OOBUCK 9PLT. RED.BECOIL

PR'CING PEB AFlIZONA SIATE CONTRACT # ADSPOl4-067867

NOTES: FOR DEPARTMENT PURCHASE ONLY SUBTOI
We do not collecl sales tax ior the Slate of Arizona, please pay any tax due directly to the State. T

No freight charge for drop shipment from factory, unless lilt gate service or inside delivery is fequired, FREIGHT

ALL ORDERS I\,4UST BE SUBMITTED IN WRITING

TOT



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-043, Version: 1

RESOLUTION 5088:  ADOPT A RESOLUTION TO CALL 2016 ELECTIONS
Staff Contact:  Pamela Hanna, City Clerk

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution to call the 2016
election.
body
Background

City Charter designates the term of office for Mayor and Councilmembers to be four years and that elections
shall be held in the fall of even numbered years. The office of Mayor and Council seats for Sahuaro, Cactus
and Yucca are up for election in 2016.

Previous Related Council Action

On March 22, 2016, City Council approved an Intergovernmental Agreement with Maricopa County to
provider election services.

Community Benefit/Public Involvement

Municipal elections allow residents to participate in local government by choosing their representatives. The
Call of Election will notify residents of important upcoming dates.

Budget and Financial Impacts

While the elections have costs for the city, the Call of Election has no associated costs.
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RESOLUTION NO. 5088 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

DESIGNATING THE ELECTION DATES AND PURPOSE OF 

ELECTIONS (PRIMARY ELECTION:  AUGUST 30, 2016; 

GENERAL ELECTION:  NOVEMBER 8, 2016); DESIGNATING 

THE DEADLINE FOR VOTER REGISTRATION; 

DESIGNATING THE PLACE AND THE LAST DATE FOR 

CANDIDATES TO FILE NOMINATING PAPERS; AND 

ORDERING THAT THE CITY CLERK PUBLISH THIS CALL 

OF ELECTION. 

 

BE IT RESOLVED BY THE MAYOR AND COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

 SECTION 1.  DESIGNATION OF ELECTION DATES; PURPOSE. 

 

 That Tuesday, August 30, 2016 has been set as the time for holding the Primary Election 

in the City of Glendale for the purpose of nominating candidates for the office of MAYOR and 

three City Council seats from the districts of SAHUARO, CACTUS and YUCCA.  Any 

candidates receiving a majority of all the votes cast for that office at the Primary Election will be 

declared elected without running at the General Election.  The August 30, 2016 election date may 

include any propositions qualifying for the ballot. 

 

 And, that Tuesday, November 8, 2016 has been set as the time for holding the General 

Election in the City of Glendale.  If no candidate is elected at the Primary Election, a runoff will 

be declared as necessary and the two candidates with the most votes in each race will be listed on 

the General Election ballot.  The candidate with the majority of all the votes cast for Mayor or 

Council member in the individual district will be declared elected.  The November 8, 2016 

election date may include any propositions qualifying for the ballot. 

 

 SECTION 2.  DESIGNATION OF DEADLINE FOR VOTER REGISTRATION. 

 

 That Maricopa County registration and voting lists will be used for the municipal 

elections.  In order to be qualified to vote in the Primary Election, one must be registered by 

August 1, 2016.  The last day to register for the General Election will be October 10, 2016. 

 

SECTION 3. DESIGNATION OF DATE AND PLACE TO FILE CANDIDATE 

NOMINATION FORM. 

 

 That candidates seeking municipal office may obtain nomination papers and other 

materials at the City Clerk’s Office, 4th floor of the Municipal Office Complex (City Hall), 5850 

West Glendale Avenue, Glendale, Arizona.  The first day to file nomination petitions is May 2, 

2016; the last day to file nomination petitions is June 1, 2016.  Candidates must file nomination 

papers and other nomination forms by 5:00 p.m. on June 1, 2016, at the City Clerk’s Office, 5850 



 

West Glendale Avenue, 4th floor, in order for their names to appear on the Primary Election 

ballot. 

  

 SECTION 4.  PUBLICATION OF CALL OF ELECTION. 

 

 The City Clerk shall publish this resolution at least twice in the Glendale Star not less 

than one week apart during the six calendar weeks preceding ninety days before the election. 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this       day of                        , 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
 
e_call_2016.doc 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-148, Version: 1

RESOLUTION 5089:  AUTHORIZATION TO ACCEPT REALLOCATED FEDERAL FISCAL YEAR 2014 HOMELAND
SECURITY GRANT PROGRAM AWARD FUNDS AND ENTER INTO GRANT AGREEMENT 140803-03 WITH THE
STATE OF ARIZONA DEPARTMENT OF HOMELAND SECURITY
Staff Contact:  Debora Black, Police Chief

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to accept the Federal Fiscal Year (FFY) 2014 Homeland Security Grant Program Award Reallocation
on behalf of the Glendale Police Department (GPD) in the approximate amount of $11,650 and enter into
grant agreement number 140803-03 with the State of Arizona Department of Homeland Security (AZDOHS).

Background

Since 2001, the City of Glendale has been able to utilize grant funds to enhance emergency management and
first responder preparedness. For over ten (10) years the City has been accepting funds from the State of
Arizona Homeland Security Grant Program. The funds have been used to purchase safety equipment to
protect first responders, specialized equipment for technical operations, equipment to enhance
communication efforts, participation in preparedness training, and to enhance prevention and intervention
programs.

In October 2014, GPD was awarded FFY 2014 Homeland Security Grant Program funding in the approximate
amount of $115,326. At the end of the 2014 grant performance period, when agencies returned the unused
portion of awarded funds, those funds became available for reallocation. The GPD submitted an application
to the AZDOHS for consideration of unspent funds for a project titled “Phoenix UASI Rapid Response Team -
Glendale Police Department.” GPD was notified the project would be funded under the Urban Area Security
Initiative and would receive $11,650 in reallocated funds. GPD plans to use this grant award to purchase
equipment that will assist with the Rapid Response Team (RRT) and sustain the current capability, allowing
the RRT to continue to achieve readiness levels and provide up-to-date technology and equipment to
complete necessary missions.

Analysis

The grant performance period for the reallocated funds is March 1, 2016 through July 31, 2016. If approved,
the grant funds will be used to purchase specialty tools necessary for the operation and effectiveness of the
law enforcement component of the RRT. The tools will be used by the explosive ordnance disposal
technicians to conduct diagnosis and render safe procedures on the detonation and circuitry systems found in
improvised explosive devices. Staff is requesting Council adopt the proposed resolution authorizing the City
Manager to accept the FFY 2014 Homeland Security Grant Program Award Reallocation on behalf of the GPD
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and enter into agreement number 140803-03 with the AZDOHS.

Previous Related Council Action

On October 28, 2014 City Council adopted a resolution (No. 4884 New Series) authorizing the City Manager to
accept the FFY 2014 Homeland Security Grant Program Award on behalf of the GPD in the approximate
amount of $7,326 and enter into grant agreement number 140803-01 with AZDOHS.

On October 28, 2014 City Council adopted a resolution (No. 4885 New Series) authorizing the City Manager to
accept the FFY 2014 Homeland Security Grant Program Award on behalf of the GPD in the approximate
amount of $108,000 and enter into grant agreement number 140803-02 with AZDOHS.

Budget and Financial Impacts

There is no financial match required for this award. A specific project account will be established in Fund
1840, the city’s grant fund, once the agreement is fully executed.
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RESOLUTION NO. 5089 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE ACCEPTANCE AND EXPENDITURE OF 

FFY 2014 HOMELAND SECURITY PROGRAM AWARD-

REALLOCATION FROM THE STATE OF ARIZONA, 

ARIZONA DEPARTMENT OF HOMELAND SECURITY, IN 

THE APPROXIMATE AMOUNT OF $11,650 FUNDED UNDER 

THE URBAN AREA SECURITY INITIATIVE FOR THE 

PROJECT ENTITLED “PHOENIX USAI RAPID RESPONSE 

TEAM – GLENDALE POLICE DEPARTMENT” ON BEHALF 

OF THE GLENDALE POLICE DEPARTMENT.  

 

WHEREAS, the City of Glendale Police Department previously submitted an application 

for grant funding to the Arizona Department of Homeland Security (AZDOHS) under the Urban 

Area Security Initiative in the amount of S108,000 and $7,326 for the Phoenix USAI Rapid 

Response Team – Glendale Police Department Project and the 2014 Glendale PD TLO 

Sustainment Project; and 

 

WHEREAS, the original grants were accepted by the Glendale City Council on October 

28, 2014, and the expenditure of the grant funds and additional non-reimbursable funds were 

authorized pursuant to Resolution Nos. 4884 and 4885 New Series; and 

 

WHEREAS the City of Glendale Police Department submitted an application for 

reallocated grant funding in February of 2016; and 

 

WHEREAS, in March of 2016, AZDOHS awarded the City of Glendale Police 

Department reallocated grant funding; and 

 

WHEREAS, the City of Glendale Police Department is seeking for City Council to 

authorize the acceptance and expenditure of the reallocated grant funds.   

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That the City Council of the City of Glendale accepts the FFY 2014 

Homeland Security Grant Program Award-Reallocation (Grant No. 140803-03) for the project 

entitled, “Phoenix USAI Rapid Response Team – Glendale Police Department” funded under the 

Urban Area Security Initiative, in the approximate amount of $11,650, on behalf of Glendale 

Police Department. 

 

SECTION 2.  That the City Council of the City of Glendale authorizes expenditure of 

said grant funds for the Phoenix USAI Rapid Response Team – Glendale Police Department 

project, as more fully set forth in the application for reallocated FFY 2014 Homeland Security 

Grant Program funds.  

 



 

SECTION 3.  That the City Manager or designee and the City Clerk be authorized and 

directed to execute any and all documents necessary for the acceptance of said grant on behalf of 

the City of Glendale.  

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this       day of                        , 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
 
g_pd_azdohs.doc 























































City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-163, Version: 1

RESOLUTION 5090:  AUTHORIZATION TO ACCEPT A GOOD NEIGHBOR CITIZENSHIP COMPANY GRANT FROM
STATE FARM
Staff Contact:  Debora Black, Police Chief

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to accept a Good Neighbor Citizenship Company Grant on behalf of the Glendale Police Department
(GPD) in the approximate amount of $13,500 for use with teen driver safety education in support of GPD’s “It
Can Wait” program.

Background

State Farm offers Good Neighbor Citizenship Company Grants to help to build safer, stronger, and better
educated communities across the United States through social investments and countrywide relationships.
State Farm Company Grants focus on three areas: safety, education, and community development.
Government entities are eligible to apply for and receive charitable contributions from State Farm. The State
Farm grant application cycle for 2016 opened in September 2015.

GPD submitted an application to State Farm for funding to focus on the area of safety, developing a program
for teen driver education to correspond with the national “It Can Wait” campaign and pledge. The “It Can
Wait” campaign was launched in 2010 and shares a simple message, “Keep your eyes on the road, not on your
phone.” Distracted driving is closely associated with cell phone usage, but there are other contributing
factors. Through teen driver safety education, GPD’s intended outcome is to create a population of safer,
more attentive drivers. In March 2016, the City was notified by State Farm that the grant application request
had been approved and GPD would receive $13,500.

Analysis

The grant performance period is January 1, 2016 through December 31, 2016. If approved, the grant funds
will be used to purchase equipment to create teen driver safety education messages. The video messages will
be 15-30 seconds in length and aimed at making an impact on teen drivers about the dangers of distracted
driving. Though sharing the videos through social media sites will be a critical component, when possible, the
videos will be introduced in person by a police officer. Staff is requesting Council adopt the proposed
resolution authorizing the City Manager to accept the Good Neighbor Citizenship Company Grant on behalf of
the Glendale Police Department in the approximate amount of $13,500.

Community Benefit/Public Involvement

The video messages will be shared with high schools and throughout the community through social media
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The video messages will be shared with high schools and throughout the community through social media
channels. GPD will strive to promote awareness about the dangers of distracted driving and demonstrate
public accountability. These efforts will be aimed at decreasing crashes and making roadways safer for all
drivers.

Budget and Financial Impacts

There is no financial match required for this award. A specific project account will be established in Fund
1840, the city’s grant fund, once the agreement is fully executed.
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RESOLUTION NO. 5090 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, ACCEPTING 

THE 2016 GOOD NEIGHBOR CITIZENSHIP COMPANY 

GRANT, IN THE APPROXIMATE AMOUNT OF $13,500 

FROM STATE FARM FOR THE PROJECT ENTITLED “IT 

CAN WAIT” ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That the City of Glendale hereby accepts the 2016 Good Neighbor 

Citizenship Company Grant for the “It Can Wait” project in the approximate amount of $13,500 

funded by State Farm. 

 

SECTION 2.  That the City Manager or his designee and the City Clerk be authorized and 

directed to execute any and all documents necessary for the acceptance of said grant. 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this       day of                        , 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
 
g_pd_state farm.doc 

















City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-168, Version: 1

RESOLUTION 5091:  AUTHORIZATION TO ENTER INTO A MEMORANDUM OF UNDERSTANDING WITH THE ARIZONA
DEPARTMENT OF TRANSPORTATION MOTOR VEHICLE DIVISION FOR A CUSTOMER SERVICE KIOSK AT THE CITY
COURT
Staff Contact:  Elizabeth R. Finn, Presiding Judge

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into a one-year Memorandum of Understanding with the Arizona Department of
Transportation Motor Vehicle Division (ADOT MVD) providing the City Court with a customer service kiosk
offering public access to ADOT MVD online services.

If approved, the initial term of this MOU shall be effective upon execution by both parties and shall thereafter
continue in effect for one year. Upon expiration of the one-year period, the parties may mutually agree to
extend the term of the MOU for another one year or greater by entering into a joint letter of renewal. This is
also a request for City Council to authorize the Presiding Judge to renew the MOU, at her discretion, for this
additional term based on satisfactory performance.

Background

Among the many different types of cases that are filed and resolved at Glendale City Court are criminal
misdemeanors and traffic violations committed in the City of Glendale. The adjudication of traffic
violations and certain criminal misdemeanors frequently requires court customers to conduct business
with the Arizona Department of Transportation Motor Vehicle Division. The Arizona Department of
Transportation Motor Vehicle Division has agreed to provide a customer service kiosk to be installed at
Glendale City Court at no cost to the City.

Community Benefit/Public Involvement

The customer service kiosk will provide users access to a variety of MVD online services including vehicle
registration renewals, MVD records, duplicate driver licenses, registration tab replacements, duplicate vehicle
registrations, driver license reinstatements, change of address, insurance verification, license plate refunds,
voter registration, sold notices, license plate credits and vehicle fee recaps.

Local access to these services benefits the citizens of Glendale and beyond, as users will be able to perform
certain driver license and motor vehicle transactions immediately at Glendale City Court without having to
visit an offsite ADOT MVD service location. Greater convenience and cost savings will be realized for kiosk
users who no longer will need to travel to another location to complete their ADOT MVD business. Many of
these customers will already be at Glendale City Court conducting other related business.
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If approved, City Court staff will work with Glendale’s Marketing/Communications Department to publicize
this new service and maximize the available benefits to its citizens.

Budget and Financial Impacts

ADOT MVD will install the kiosk and furnish signage directing customers to the kiosk service area at no cost to
the City. Glendale City Court will be responsible for one-time costs to purchase a router, modem and
associated wiring, totaling approximately $972.

Additionally, the Court will be required to pay for ongoing broadband high-speed internet access at a cost of
approximately $60 per month and annual router maintenance fees of approximately $76 per year

ADOT MVD shall be responsible for all maintenance costs, repairs and service of the kiosk. ADOT MVD shall
also be responsible for supplying the specialized paper, which the Court shall use for restocking. ADOT MVD
shall be responsible for supplying the printer toner cartridges when needed.

Cost Fund-Department-Account

$708 1000-10410-521000  -  Equipment Less Than $5,000

$264.21 1000-10410-521000  -  Equipment Less Than $5,000

$76.33 1000-10410-518200  -  Professional and Contractual

$60.49 1000-10410-518200  -  Professional and Contractual

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. 5091 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING AND DIRECTING THE ENTERING INTO OF 

A MEMORANDUM OF UNDERSTANDING WITH THE 

ARIZONA DEPARTMENT OF TRANSPORTATION MOTOR 

VEHICLE DIVISION FOR A CUSTOMER SERVICE KIOSK AT 

GLENDALE CITY COURT. 

 

WHEREAS, Glendale City Court adjudicates criminal misdemeanors, City Code 

violations, traffic violations and certain juvenile offenses committed in the City of Glendale; 

and 

 

            WHEREAS, the adjudication of traffic violations and certain criminal misdemeanors 

frequently requires court customers to conduct business with the Arizona Department of 

Transportation Motor Vehicle Division; and 

 

            WHEREAS, the Arizona Department of Transportation Motor Vehicle Division has 

agreed to provide a customer service kiosk to be installed at Glendale City Court, located at 

5711 West Glendale Avenue, at no cost to the City; and 

 

             WHEREAS, the customer service kiosk will provide users access to Motor Vehicle 

Division online services including vehicle registration renewals, MVD records, duplicate driver 

licenses, registration tab replacements, duplicate vehicle registrations, driver license 

reinstatements, changes of address, insurance verification, license plate refunds, voter 

registration, sold notices, license plate credits and vehicle fee recaps; and 

 

             WHEREAS, the City of Glendale and the Arizona Department of Transportation Motor 

Vehicle Division wish to enter into a Memorandum of Understanding for a customer service 

kiosk at the Glendale City Court.  

 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that a Memorandum of Understanding with the Arizona Department of 

Transportation Motor Vehicle Division for a customer service kiosk at Glendale City Court be 

entered into, which agreement is now on file in the office of the City Clerk of the City of 

Glendale. 

 

SECTION 2.  That the City Manager and City Clerk be authorized and directed to execute 

and deliver said agreement on behalf of the City of Glendale. 

 

 

[Signatures on the following page.] 



 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this       day of                        , 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
 
r_court_mou.doc 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN THE 

ARIZONA DEPARTMENT OF TRANSPORTATION 
MOTOR VEHICLE DIVISION AND 

CITY OF GLENDALE 
 

This Memorandum of Understanding ("MOU") is made and entered into by and between the 
Arizona Department of Transportation Motor Vehicle Division (“ADOT MVD”), a government 
agency of the State of Arizona, and the City of Glendale ("City"). ADOT MVD and the City will 
collectively be referred to in this MOU as the "Parties." 
 
RECITALS 
 
1. ADOT MVD is ready, willing and able to provide services of the kind and character that the 

City wishes to provide for its citizens at the City Court Building (the “Facility”), as specified 
below, and the City wishes ADOT MVD to provide such services. 

 
2. The City owns real property within its City limits, including the “Facility” located at 5711 W. 

Glendale Ave., Glendale, AZ 85301. 
 

NOW, THEREFORE, in consideration of the covenants and promises contained in this MOU and 
for other good and valuable consideration, the sufficiency of which is hereby acknowledged, the 
Parties agree as follows: 
 

TERMS 
1. Recitals. The recitals which appear above are incorporated into this MOU by this reference. 
 
2. Applicability. The terms and conditions of this MOU shall apply to ADOT MVD’s use of the 

Facility listed below: 
 

The City Court Building 
5711 W. Glendale Ave.  

Glendale, AZ 85301 
 

3. Service Area. 

3.1 The City agrees to provide ADOT MVD with suitable space in the Facility listed in section 
2.0, above, subject to the terms and conditions contained in this MOU, to enable ADOT 
MVD to render those services and conduct the programs and activities, as applicable, 
which it customarily provides, as more specifically provided in Subsection 4.1. The space 
designated for the use of ADOT MVD to provide services in the facility to which this MOU 
relates shall be referred to in this MOU as the "Service Area." 

 
3.2 Both Parties understand and acknowledge that the services provided at any particular 

facility are subject to continuous review to determine the needs of the persons using the 
facility and how to best respond to them. The nature of the service to be provided or activity 
to be conducted, the frequency of need, scheduling and need to coordinate other services 
and providers are all considered in determining a suitable and appropriate Service Area.  
The Parties mutually agree to confer on these matters. In the event of change in Service 
Area, the Parties agree to prepare a diagram showing the new Service Area, which will be 
signed by the Parties and substituted as the new Exhibit “A”. 
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3.3 The City, after conferring with ADOT MVD, shall have the final authority and sole discretion 
to determine the size and location of the Service Area, and the times at which it will be 
made available to ADOT MVD. ADOT MVD acknowledges by the execution of this MOU 
that it has examined the Service Area, which shall consist of a portion of the Facility’s lobby 
sufficient in size to contain the ServiceArizona Kiosk discussed in Subsection 4.1 of this 
MOU and which is shown on the diagram in Exhibit “A”, and ADOT MVD agrees that it is 
appropriate and suitable for providing services. Unless otherwise provided in this MOU, 
ADOT MVD accepts the Service Area in “as is” condition. 

 

3.4 ADOT MVD shall furnish signage at the Facility to direct members of the public to the 
Service Area.  ADOT MVD will confer with the City concerning signage, but ADOT MVD 
shall have discretion to determine the signage content and amount, based upon the need 
for existing signage at the Facility, the need for consistency and uniformity in signage, and 
other considerations. The City, its officers, employees and agents shall clearly identify that 
it is ADOT MVD, rather than the City, that is providing services in the Service Area. The 
City shall not represent that it is a part of ADOT MVD, or that it is acting on behalf of ADOT 
MVD. The City shall not use the name of ADOT MVD, its seal, signs or logos in any 
advertising, promotional materials, or for any other purpose without the express, written 
prior approval of the ServiceArizona Program Administrator.  
 

3.5 The City assumes all responsibility for a safe, secured and monitored Service Area for its 
customers and the ServiceArizona Kiosk, at no cost to ADOT MVD.  Accordingly, all City 
Court visitors and their property are subject to security screenings upon entering the Facility 
by City Court security personnel.  The area designed for the ServiceArizona Kiosk is 
located in the front lobby near the security station.  In additional to court security personnel, 
the ServiceArizona Kiosk is monitored by the court security camera system during all 
business hours.  ADOT MVD agrees and acknowledges that the City’s security measures 
described in the paragraph meet the City’s obligation as expressed in the first sentence of 
this paragraph. 
 

3.6 The City assumes all risks of loss or damage to the ServiceArizona Kiosk from any cause, 
and agrees to return it to ADOT MVD in the condition received, with the exception of normal 
wear and tear. ADOT MVD will determine normal wear and tear. The following standards 
apply for determining unreasonable wear and tear: a modified appearance; added, 
removed or modified accessories, equipment, or parts without ADOT MVD’s prior written 
permission; component damage, including monitor and printer; water or electrical damage.  
All determinations made by ADOT MVD are final.  ADOT MVD and the City shall jointly 
inspect the ServiceArizona Kiosk upon delivery. The City shall immediately notify ADOT 
MVD of any discrepancies.  If the City fails to provide such notice within two (2) days after 
the delivery of the ServiceArizona Kiosk, the City will be conclusively presumed to have 
accepted the ServiceArizona Kiosk as is. Any subsequent claim that the ServiceArizona 
Kiosk was not provided in fully functional order will not be considered.   
 

3.7 The City shall notify ADOT MVD of any office break-in, theft or loss of the ServiceArizona 
Kiosk or documents related to this MOU as soon as the break-in, theft or loss is discovered.  
If necessary, the City shall employ, and pay for, any additional security measures as 
prescribed by ADOT MVD. 
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4. Use of Facility. 

4.1 ADOT MVD's use of the Facility shall be limited to providing those services that ADOT MVD 
customarily provides, which are more specifically described as follows:  

 
ADOT MVD will install one (1) ServiceArizona Kiosk in the Service Area at no 
cost ($0.00) to the City.  The ServiceArizona Kiosk will provide users access 
to MVD online services, which shall include but are not limited to the following: 
Registration Renewal; Motor Vehicle Record; Duplicate Driver License; 
Registration Tab Replacement; Duplicate Vehicle Registration; Driver License 
Reinstatement; Change of Address; Insurance Verification; 3 Day Permit; 
Plate Refund; 30 Day General Use; Voter Registration; Sold Notice; Plate 
Credit; and Vehicle Fee Recap. 

 
The services benefit the Parties as users can perform certain driver license and motor 
vehicle transactions immediately at the ServiceArizona Kiosk. 

 
4.2 The Service Area that is the subject of this MOU shall be used solely for the purposes of 

rendering the services described in Subsection 4.1. ADOT MVD shall not use the Service 
Area for any other purpose, without the written consent of the Contract Administrator. 

 
4.3 ADOT MVD shall be responsible for ensuring that any persons providing services, including 

but not limited to ADOT MVD’s employees, agents and volunteers (“Service Providers”), 
are of suitable background to do so.  ADOT MVD shall provide to the City, prior to its 
occupation and use of any Service Area, its written policies and procedures regarding the 
background investigation of its Service Providers. 

 
4.4 ADOT MVD shall be responsible for ensuring that its work environment is free from unlawful 

discrimination, as provided by Title VI and Title VII of the Civil Rights Act of 1964 and other 
applicable state and federal laws. ADOT MVD shall further ensure a commitment to 
respecting individual differences and valuing diversity. 

 
4.5 ADOT MVD shall ensure that the Service Providers have all required and applicable 

licenses, permits and permissions required by federal, state, City and City statutes, 
ordinances, laws, rules and regulations, prior to providing services at the Facility. All such 
licenses, permits and permissions must be current and in good standing. 

 
4.6 City reserves the right to adopt, amend and enforce reasonable rules and regulations 

governing the operation of the Facility and the use of the Service Area.  Rules and 
regulations shall be consistent with the safety, security, public use and utility of the Facility.  
These rules and regulations shall apply to ADOT MVD, its officers, employees and agents, 
including all Service Providers, and ADOT MVD agrees to comply with them. 

 
4.7 ADOT MVD shall obtain the prior written approval of the City before making any 

representation, in any application for a grant or other funding, that it has or will secure the 
continuing use of the Service Area, or any other City property, whether real, personal or 
financial, in connection with the application. 
 

5. Contract Administrator. The ServiceArizona Program Administrator shall be responsible for 
administering the terms of this MOU for ADOT MVD, and shall be the contact between 



  Arizona Department of Transportation, Motor Vehicle Division 

 

Page 4 of 11 

 

ADOT MVD and the City. Prior to the commencement of the MOU, the City shall designate 
a Contract Administrator who will be responsible for administering the terms of this MOU 
for the City, and will be the contact between the City and ADOT MVD. Each party shall 
furnish to the other full contact information, including mailing and physical addresses, 
phone numbers and current email addresses, for its designated Contract Administrator, 
including emergency contact information.  Each party shall furnish the other in writing within 
two (2) business days of any change in its Contract Administrator. The City’s Contract 
Administrator is Christopher Phelps, Court Administrator, whose physical and mailing 
address is 5711 West Glendale Avenue, Glendale, Arizona 85301, phone number is (623) 
930-2452, e-mail address is cphelps@glendaleaz.com, and whose emergency contact 
information will be provided separately. ADOT MVD’s ServiceArizona Contract 
Administrator is Robert J. Smith, Program Administrator, whose physical and mailing 
address is 1801 W. Jefferson St., MD 532M, Phoenix, AZ 85007, whose phone number is 
(602) 712-8217, option 4, and whose e-mail address is rsmith@azdot.gov, and whose 
emergency contact information will be provided separately.   

 
6. Notice. Any notice required or permitted to be given pursuant to this MOU, unless otherwise 

expressly provided herein, shall be given in writing, either personally to the Contract 
Administrator of the other party; by an email sent to the designated email address, as 
shown below, of the other party the receipt of which is thereafter acknowledged by 
electronic or other reply; or by United States Postal Service, as shown below or to such 
other street address(es) as may be designed by the respective parties in writing from time 
to time.  The notice shall be deemed complete when received by the person receiving it. 

 
  City     ADOT MVD 
  City of Glendale   ServiceArizona 
  Glendale City Court   Motor Vehicle Division  
  5711 W. Glendale Ave.  Arizona Department of Transportation 
  Glendale, AZ 85007   1801 W. Jefferson St., Phoenix, AZ. 85007 
       and/or email: serviceazgroup@azdot.gov 
  ATTN: Contract Administrator ATTN: ServiceArizona Program Administrator 

 
7. Consideration. As and for consideration for rights and privileges which are the subject of 

this MOU, ADOT MVD agrees to provide the services described in Section 4.0, above, 
which the City regards as serving a valuable public purpose, constituting fair consideration. 
There shall be no fees charged to ADOT MVD. 

 
8. Utilities. The City will arrange and pay for the electricity furnished to the ServiceArizona 

Kiosk in the Service Area for the term of this MOU. The City shall maintain the structural 
elements, heating, cooling and other systems of the Facility, including the Service Area, at 
its own expense and shall keep them in good repair. There shall be no additional charges 
to ADOT MVD for these utilities or services. 

 
8.1 The City shall be responsible for arranging, providing, and paying for access to the public 

internet via Ethernet Connection to the ServiceArizona Kiosk in the Service Area.  Both 
Parties mutually agree access to the public internet is by dedicated data line, in a manner 
to be prescribed by ADOT MVD. 

 
9. Maintenance. ADOT MVD shall be responsible for all maintenance, repairs and service of 

the ServiceArizona Kiosk, including but not limited to repairing damage, correcting outages, 

mailto:rsmith@azdot.gov
mailto:serviceazgroup@azdot.gov
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replacing parts and conducting routine maintenance and service calls. ADOT MVD shall 
have the right to inspect and perform maintenance on the ServiceArizona Kiosk during 
normal business hours. ADOT MVD shall have the right to perform emergency 
maintenance of the ServiceArizona Kiosk during after-hours.  

 
The City has the right to enter the Service Area at any reasonable times to inspect and 
perform such maintenance and repairs. The City shall also provide janitorial services and 
trash disposal services to the Service Area at its sole cost and expense.  

 
9.1 ADOT MVD will not have keys to the Service Area.  The City hereby authorizes its Contract 

Administrator, as defined in Section 5.0, to provide ADOT MVD with after-hours access to 
the Service Area, including ADOT MVD supplied inventory.      

 
10. Compliance. The City shall comply with all of the terms set forth in this MOU, together with 

all applicable federal and state statutes and regulations.  The City shall also comply with 
all ADOT MVD policies, procedures and directives that ADOT MVD provides to the City 
throughout the course of this MOU.  All City employees or contractors are held to the same 
compliance standards, and any failure to comply on the part of an employee or contractor 
will be deemed a failure on the part of the City. 

 
The City shall establish and maintain an adequate system of supervision and internal 
management controls which will ensure, to the greatest degree possible, an early 
identification of any issues and problems related to the performance of its staff. 

 
The City shall immediately notify ADOT MVD if it has reason to believe that an officer, 
agent, employee, contractor or other representative of the City has acted in violation of the 
law and/or the terms of this MOU, including but not limited to a suspected misuse of records 
or information on the part of such persons.   

 
The relationship between ADOT MVD and the City is that of two independently contracting 
parties, wholly separate from one another.  No agent or employee of the City shall be 
deemed to be an agent or employee of ADOT MVD, or the State of Arizona, for any reason.  
The City will be solely and entirely responsible for its acts and omissions, and the acts and 
omissions of its agents or employees throughout the duration of this MOU. 

 
11. Inventory. The City shall be responsible for timely restocking all ServiceArizona Kiosk 

inventory, including but not limited to plain paper stock, Tab on Demand paper stock, and 
printer toner cartridge.   

 
ADOT MVD shall be responsible for supplying the Tab on Demand paper stock, which the 
City shall use for the restocking.  

 
The City shall be responsible for supplying the plain paper stock for the ServiceArizona 
Kiosk(s). 

 
The City shall be responsible for maintaining and properly securing the Tab on Demand 
inventory, in a locked safe or vault, and for allowing ADOT MVD to inspect the storage of 
such inventory upon request.   
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ADOT MVD shall be responsible for supplying the printer toner cartridges, which the City 
shall use for timely changing the toner cartridges when needed.  

 
12. Costs. Other than the costs associated with the provision of the Service Area described 

above in Paragraph 3, including but not limited to any costs associated with the risk of loss 
and damage to the ServiceArizona Kiosk described above in Paragraph 3.6, the costs of 
utilities described above in Paragraph 8, the costs associated with inventory replenishment 
described above in Paragraph 11, and any costs associated with the indemnity described 
below in Paragraph 14, the Parties acknowledge and agree that the City will not incur any 
costs associated with this Agreement.   

 
13. Destruction of Facility. Partial destruction, which shall mean destruction or damage to an 

extent not exceeding twenty-five percent (25%) of the full insurable value of the Facility, 
shall render this MOU voidable by either party.  Complete destruction, which shall mean 
destruction or damage to an extent exceeding twenty-five percent (25%) of the full insurable 
value of the Facility, shall render it void. 

 
14. Indemnification. To the extent permitted by law, each party (as ‘indemnitor’) agrees to 

indemnify, defend, and hold harmless the other party (as ‘indemnitee’) from and against 
any and all claims, losses, liability, costs, or expenses, including reasonable attorney’s 
fees, (hereinafter collectively referred to as ‘claims’) arising out of bodily injury of any 
person (including death) or property damage, but only to the extent that such claims which 
result in vicarious/derivative liability to the indemnitee are caused by the act, omission, 
negligence, misconduct, or other fault of the indemnitor, its officers, officials, agents, 
employees, or volunteers. 

 
15. Non-assignability. The rights, privileges and responsibilities of ADOT MVD and of the City 

under this MOU are non-assignable. 
 
16. ADOT MVD’s remedies on Termination. Upon any termination of this MOU, according to 

its terms, for cause or convenience, ADOT MVD, at its election, may re-enter the Service 
Area occupied by the ServiceArizona Kiosk pursuant to this MOU and may immediately 
demand in writing that all property, including ADOT MVD supplied inventory be immediate 
returned to ServiceArizona Program Administrator. Subject only to the limitations of state 
law. 

 
17. Entire MOU. This MOU constitutes the entire MOU between the Parties with respect to the 

subject matter hereof and supersedes any prior MOU, understanding, negotiation or 
representation regarding the Facility, the Service Area or the services to be provided 
pursuant to this MOU. 

 
18. Law governing. This MOU shall be governed by the laws of the State of Arizona.  
 
19. Conflict of interest. ADOT MVD or the City may cancel this MOU, without penalty or further 

obligation, if any person significantly involved in initiating, negotiating, securing, drafting or 
creating the MOU on behalf of either party is, at any time while the MOU is in effect, an 
employee of the other party in any capacity, or a consultant to the other party with respect 
to the subject matter of the MOU. The cancellation shall be effective when written notice is 
received by the other party to the MOU, unless the notice specifies a later time (A.R.S. § 
38-511). 
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20. Attorney fees. In the event either party brings any action for any relief, declaratory or 

otherwise, arising out of this MOU, or on account of any breach or default hereof, the 
prevailing party shall be entitled to receive from the other party reasonable attorney fees 
and reasonable costs and expenses, determined by order of the court, sitting without jury, 
which shall be deemed to have accrued on the date of such court order and shall be 
enforceable whether or not such action is prosecuted to final judgment on the merits. 

 
21. Exhibits. All Exhibits referred to in this MOU are hereby incorporated by this reference. 
 

22. Non-Appropriation of Funds.  If either party’s performance under this MOU depends upon 

the appropriation of funds by the perspective legislative body, and if the either legislative 
body does not appropriate funds to continue this MOU, either party may terminate this MOU 
at the end of the current fiscal period.  Both parties agree to give written notice of 
termination at least 30 days prior to the end of its current fiscal period.  Termination in 
accordance with this provision shall not constitute a breach of this MOU by either party.  
No person will be entitled to any compensation, damages or other remedy from the City if 
this MOU is terminated pursuant to the terms of this subsection. 

 
23. Term and Termination. The term of the MOU is for (1) one year, commencing upon 

approval by the Motor Vehicle Division Director and executed by both parties.  It shall 
thereafter continue in effect for a term of (1) one year, unless previously terminated or 
canceled as provided herein. 

 
 Upon expiration of the one (1) year period, the Parties may mutually agree to extend the 

term of the MOU for another one (1) (or greater) year by entering into a “Joint Letter of 
Renewal.” 

 
23.1  Either Party may terminate this MOU for cause or for convenience by giving the other party 

thirty (30) days written notice. The City shall have the right to cancel the MOU with ten (10) 
days prior written notice to ADOT MVD, if there is any threat to public health in the 
performance of the MOU by ADOT MVD. This MOU is also subject to cancellation by the 
Governor of Arizona pursuant to Arizona Revised Statutes § 38-511. 

 
 
 
 
 
 
 
 
 
 
 
 
IN WITNESS WHEREOF, the Parties have executed this document by affixing their signatures, 
as of the day and date first written above. 
       
     ARIZONA DEPARTMENT OF TRANSPORTATION 
     MOTOR VEHICLE DIVISION 
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     ____________________________________ 
     Eric R. Jorgensen, Assistant Director / Date 
     Arizona Department of Transportation 
     Motor Vehicle Division 
 
 
     CITY OF GLENDALE     
  
 
       
 
     ____________________________________ 

Kevin R. Phelps, City Manager 
     City of Glendale 
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 Exhibit  Page  Paragraph  Title 

 

 A  2  3.3; 3.4  Service Area 

 

 B      Additional Terms and Conditions  

               [None] 
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Exhibit “A” 

 

IMAGE OF FACILITY/FACILITIES WITH LOCATION(S) OF SERVICE AREA(S) 
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Exhibit “B” 

ADDITIONAL TERMS AND CONDITIONS 

(NONE FOR THIS MOU) 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-172, Version: 1

RESOLUTION 5092:  AUTHORIZATION TO ENTER INTO AMENDMENT NO. ONE TO THE
INTERGOVERNMENTAL AGREEMENT WITH ARIZONA DEPARTMENT OF TRANSPORTATION TO REVISE THE
CONSTRUCTION FUNDING FOR THE 67TH AVENUE FROM GLENDALE AVENUE TO CHOLLA STREET
INTELLIGENT TRANSPORTATION SYSTEMS ENHANCEMENTS PROJECT
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into Amendment No. 1 to the
Intergovernmental Agreement (IGA) with Arizona Department of Transportation (ADOT) for the 67th Avenue
from Glendale Avenue to Cholla Street Intelligent Transportation Systems (ITS) Enhancements Project. This
Amendment will increase the amount of federal funding from $904,164 to $971,144, and will reduce the city’s
funding amount from $187,500 to $88,702. This will change the total estimated construction cost of the
project from $1,091,664 to $1,059,846.  All other provisions of the original agreement shall remain in place.

Background

The city has made a significant investment in deployment of ITS infrastructure along arterial and collector
streets to enhance the management of traffic. These improvements enable Transportation staff to remotely
monitor traffic and adjust signal timing based on current traffic patterns, or in response to resident requests.
Additionally, drivers can receive real-time information on event traffic conditions and travel times via dynamic
message signs (DMS).

The city’s ITS infrastructure is currently comprised of over 100 miles of fiber optic cable that provides
communication to 160 of the city’s 198 traffic signals, 115 closed-circuit television (CCTV) cameras, and 14
DMS. Future infrastructure expansions include 51st Avenue, Olive Avenue, Northern Avenue, and Maryland
Avenue.

Analysis

This project to install ITS infrastructure along 67th Avenue, from Glendale Avenue to Cholla Street, was
identified in the city’s ITS Strategic Plan and will close a gap in the traffic management system. Once
completed, all signals on 59th and 67th Avenues, north of Glendale Avenue, will be connected to the central
signal system. This project is identified in the Maricopa Association of Governments’ Transportation
Improvement Program, and federal funds for construction have been secured for federal FY 2016. The city
applied for and was granted additional 2016 federal funding that reduced the city’s local match.

Previous Related Council Action

On October 8, 2013, Council approved an IGA with ADOT for project administration, design review,
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On October 8, 2013, Council approved an IGA with ADOT for project administration, design review,
construction bidding and construction administration of ITS infrastructure along 67th Avenue, between
Glendale Avenue and Cholla Street.

On December 11, 2012, Council approved a Professional Services Agreement with Stanley Consultants, Inc.,
for the design of ITS infrastructure on 67th Avenue, between Glendale Avenue and Cholla Street.

Community Benefit/Public Involvement

Technology enhancements will continue to provide efficient traffic management for the traveling public, and
this design project will address improvements to the ITS infrastructure along one of Glendale’s most critical
north-south corridors.

Budget and Financial Impacts

The total estimated construction cost of the project is $1,059,846, including a $30,000 ADOT fee to administer
the project on behalf of the city. Of the total anticipated cost, $971,144 is available through the federal
Congestion Mitigation and Air Quality program. The required city match of $58,702 and the $30,000 ADOT
fee are available in the GO Transportation Program Smart Traffic Signals account. On October 8, 2013,
Council approved a local match of $187,500; this Amendment will reduce that amount to $88,702. Additional
operating and maintenance costs will be absorbed by the GO Program ITS operating budget.

While staff does not anticipate additional project costs, should this project exceed the estimate outlined in
the IGA, the City will be responsible for the additional costs. Since the funds listed in the IGA are estimates,
staff requests flexibility in spending up to 10 percent of the total project cost in additional funds for
construction cost overruns.

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No
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RESOLUTION NO. 5092 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING AND DIRECTING THE ENTERING INTO OF 

AMENDMENT NO. 1 TO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE STATE OF ARIZONA, 

DEPARTMENT OF TRANSPORTATION, FOR ADDITIONAL 

FUNDING FOR SYSTEM ENHANCEMENTS ALONG 67TH 

AVENUE FROM GLENDALE AVENUE TO CHOLLA 

STREET.  

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that Amendment No. 1 to the Intergovernmental Agreement with the State of 

Arizona, Department of Transportation, for additional funding for system enhancements along 

67th Avenue from Glendale Avenue to Cholla Street be entered into, which amendment is now on 

file in the office of the City Clerk of the City of Glendale.  

 

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 

directed to execute and deliver said amendment on behalf of the City of Glendale.  

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this       day of                        , 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
 
iga_transit_amend 1.doc 



 

 
 

     ADOT File No.: IGA/ JPA 13-0001743-I 

Amendment No. One: 16-0005792-I 
AG Contract No.: P0012013002173 
Project Name: System Enhancements ITS 
Project Location: 67th Avenue From 
Glendale to  
Cholla Street 3.5 miles   
Federal-aid No.: GLN-0(241)T 
ADOT Project No.: SZ076 01D 01C 
TIP/STIP No.: GLN14-101 
CFDA No.: 20.205 - Highway Planning 

and Construction 
Budget Source Item No.: N/A 

      
 
 

AMENDMENT NO. ONE 
TO 

INTERGOVERNMENTAL AGREEMENT 
 

BETWEEN 
THE STATE OF ARIZONA 

AND 
CITY OF GLENDALE 

 
 

THIS AMENDMENT NO. ONE to INTERGOVERNMENTAL AGREEMENT (the “Amendment No. 
One”), entered into this date ____________________, 2016, pursuant to Arizona Revised Statutes §§ 
11-951 through 11-954, as amended, between the STATE OF ARIZONA, acting by and through its 
DEPARTMENT OF TRANSPORTATION (the "State") and the CITY OF GLENDALE, acting by and 
through its  MAYOR and CITY COUNCIL (the “City”).  The City and State are collectively referred to as 
the “Parties.” 
 

WHEREAS, the INTERGOVERNMENTAL AGREEMENT, JPA/IGA 13-0001743-I, A.G. Contract No. 

P0012013002173, was executed on October 16, 2013, (the “Original Agreement”);  
 
WHEREAS, the State is empowered by Arizona Revised Statutes § 28-401 to enter into this Amendment 
No. One and has delegated to the undersigned the authority to execute this Amendment No. One on 
behalf of the State;  
 
WHEREAS,  the City is empowered by Arizona Revised Statutes § 48-572 to enter into this Amendment 
No. One and has by resolution, a copy of which is attached hereto and made a part hereof, resolved to 
enter into this Amendment No. One and has authorized the undersigned to execute this Amendment No. 
One on behalf of the City; and  
 
NOW THEREFORE, in consideration of the mutual agreements expressed herein, the purpose of 
this Amendment No. One is to revise the funding.  The Parties desire to amend the Original 
Agreement, as follows: 
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I. RECITALS 

 
Section I, Paragraph 7. Is revised, as follows: 
 

7. The federal funds will be used for construction of the Project, including the construction 
engineering and administration cost (CE).   The estimated Project costs are as follows: 
 
SZ076 01D ADOT Project Management & Design Review (PMDR) Cost, non-federal-aid): 
 

PMDR costs*  $      30,000.00     
     
SZ076 01C (construction): 
 
 Federal-aid funds @ 94.3% (capped)  $    971,144.00     
 City’s match @ 5.7% $      58,702.00  
   

Total Estimated City Funds  $      88,702.00 
 Total Federal Funds  $    971,144.00 
           
 Total Project Construction Costs **  $  1,059,846.00 

  
* (Included in the Total Project Cost) Received 

** (Includes 15% CE (this percentage is subject to change, any change will require concurrence from 
the City) and 5% Project contingencies) 

The Parties acknowledge that the final Project amount may exceed the initial estimate(s) shown above, 
and in such case, the City is responsible for, and agrees to pay, any and all actual costs exceeding the 
initial estimate. If the final bid amount is less than the initial estimate, the difference between the final bid 
amount and the initial estimate will be de-obligated or otherwise released from the Project. The City 
acknowledges it remains responsible for, and agrees to pay according to the terms of this Agreement, 
any and all actual costs exceeding the final bid amount. 

 
 
II. SCOPE OF WORK 
 
Section II, Paragraph 1.e. is revised, as follows: 
 

1. The State will: 
 

e. After completion of design and prior to bid advertisement, invoice the City for the City’s share 
of the Project construction costs, estimated at $58,702.00.  Once the Project costs have been 
finalized, the State will either invoice or reimburse the City for the difference between 
estimated and actual costs; de-obligate or otherwise release any remaining federal funds 
from the scoping/design phase of the Project 

 
 
Section II, Paragraph 2.e. is revised, as follows: 
 

2. The City will: 
  

e. After completion of design, within 30 days of receipt of an invoice from the State and prior to 
bid advertisement, pay to the State, the  City's Project construction costs, estimated at 
$58,702.00.  Once the Project costs have been finalized, the State will either invoice or 
reimburse the City for the difference between estimated and actual costs. 
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EXCEPT AS AMENDED herein, ALL OTHER terms and conditions of the Original Agreement remain in 
full force and effect. 
 

 
THIS AMENDMENT NO. ONE shall become effective upon signing and dating of the Determination Letter 
by the State’s Attorney General. 
 
IN ACCORDANCE WITH Arizona Revised Statutes § 11-952 (D) attached hereto and incorporated herein 
is the written determination of each Party’s legal counsel that the Parties are authorized under the laws of 
this State to enter into this Amendment No. One and that the Amendment No. One is in proper form. 
 
IN WITNESS WHEREOF, the Parties have executed this Amendment No. One the day and year first 
above written. 
 
CITY OF GLENDALE 
 
 
 
By ______________________________ 
        KEVIN R. PHELPS 
        City Manager 
 

STATE OF ARIZONA 
Department of Transportation 
 
 
By ______________________________ 
       STEVE BOSCHEN, P.E. 
       ITD Director 

  
ATTEST: 
 
 
By ______________________________ 
        PAMELA HANNA 
        Clerk 

 

 
 



 

 

ADOT File No.: IGA/ JPA13-0004713-I 
Amendment No. One:  16-0005792-I 

 

ATTORNEY APPROVAL FORM FOR THE CITY OF GLENDALE 

 

 I have reviewed the above referenced Amendment No. One to the Original Agreement between 

the State of Arizona, acting by and through its DEPARTMENT OF TRANSPORTATION, and the CITY OF 

GLENDALE, an agreement among public agencies which, has been reviewed pursuant to Arizona 

Revised Statutes §§ 11-951 through 11-954 and declare this Amendment No. One to be in proper form 

and within the powers and authority granted to the City under the laws of the State of Arizona. 

 

 No opinion is expressed as to the authority of the State to enter into this Amendment No. One. 

 

  DATED this __________________ day of __________________, 2016. 

 

 

___________________________ 

          City Attorney 

 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-177, Version: 1

RESOLUTION 5093 AND ORDINANCE 2985:  GENERAL PLAN AMENDMENT GPA15-02 (RESOLUTION) AND
REZONING APPLICATION ZON15-07 (ORDINANCE): ZANJERO APARTMENTS PAD - 9300 WEST GLENDALE
AVENUE (PUBLIC HEARING REQUIRED)
Staff Contact:  Tabitha Perry, Assistant Planning Director

Purpose and Recommended Action

These requests are for City Council to conduct a public hearing, waive reading beyond the title, and adopt a
resolution to approve a General Plan Amendment and adopt an ordinance to approve a Rezoning Application
on approximately 18 acres for a development entitled Zanjero Apartments.

Background

Earl, Curley & Lagarde P.C. and Burch & Cracchiolo, P.A. representing Fore Property Company, wishes to
develop a new apartment complex at Zanjero.

If the General Plan Amendment and Rezone is granted, the applicant proposes to develop a project entitled
“Zanjero Apartments”. The development would consist of 175 one bedroom units, 147 two bedroom units
and 18 three bedroom units for a 340 unit multi-family residential community. The multifamily complex will
offer 198 uncovered parking spaces, 320 covered parking spaces and 101 garages for a total of 619 parking
space options for residents and guests.

Zanjero Apartments will be a gated community with a main and secondary access along Zanjero Boulevard.
The site plan depicts a safe traffic circulation flow internal and external to the site. Building heights are
proposed at a maximum height of 48 feet (3-story) and details have been given to ensure some level of
security between buildings as it relates to safety and lighting.

The property is located northwest of the northwest corner of Glendale and 91st avenues. Currently, the
property is part of the Zanjero PAD. The original PAD includes a mixed use development for 158 acres for
such land uses as hotels, retail, multi-family residential and restaurants.

Analysis

Staff recommends that GPA15-02 and ZON15-07 be approved for the following reasons:

General Plan Amendment:

The proposed request to amend the land use designation from CCC to HDR 12-20 du/ac is appropriate for the
site and is compatible with the surrounding land use designations identified on the General Plan Map.
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The proposed General Plan Amendment is consistent with the Land Use Element, Goal 1, of relating
residential areas with work places through recognizing the value in establishing desirable, varied residential
options for local workforce and community.

The proposed General Plan Amendment is consistent with the Housing Element, Goal 3 (Promote quality,
affordable housing for every citizen of the City of Glendale) by providing a choice and value in residential
opportunity intended for all household income levels and living preference.

Rezoning:

The applicant’s proposed land use, site plan, development standards and design concept are compatible with
the surrounding area.  The site is surrounded by commercial development and multifamily development.

Rezoning the property to PAD would support a high density residential development that will provide
additional pedestrian support to the surrounding businesses.

The intent of a PAD district is to accommodate mixed use development which combines residential and
nonresidential land uses. The existing Zanjero PAD allows for a specific percentage of residential and
nonresidential development creating a mixed use development. Although the proposed PAD does not meet
the intent of such zoning district, the existing Zanjero PAD which surrounds the proposed PAD would maintain
the principal intent of an all-inclusive Zanjero Planned Area Development.

Previous Related Council Action

This property is currently part of the Zanjero PAD which received City Council approval on May 13, 2003.

Community Benefit/Public Involvement

The proposed development will provide additional housing options for Glendale residents; in addition to,
supporting businesses in the surrounding area.

Cases were presented and recommended for approval by the Planning Commission on February 4, 2016.

The applicant completed the required Citizen Participation Process by mailing notification letters to adjacent
property owners and interested parties advising of a scheduled neighborhood meeting on November 30,
2015. In summary, the applicant’s development team, city staff and one individual attended the
neighborhood meeting. The one individual, representing TNW LLC, was presented with relevant information
regarding the project which included visuals of the site plan, specifics to the number of units and an
anticipated project schedule for development. The information was well received and concluded with support
for the proposed development.

Likewise, the applicant/owner and school district have entered into an agreement to provide, or help to
provide, adequate school facilities within the school district’s attendance area in a timely manner.

A Notice of Public Hearing was published in The Glendale Star on April 7, 2016. Notification postcards of the
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A Notice of Public Hearing was published in The Glendale Star on April 7, 2016. Notification postcards of the
public hearing were mailed to adjacent property owners and interested parties on April 8, 2016. The property
was posted by the applicant on March 26, 2016.
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RESOLUTION NO. 5093 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING 

THE GENERAL PLAN MAP OF THE CITY OF GLENDALE, 

ARIZONA, BY APPROVING GENERAL PLAN AMENDMENT 

GPA15-02 FOR PROPERTY LOCATED AT 9300 WEST 

GLENDALE AVENUE. 

 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That the General Plan Map of the City of Glendale, Arizona, is hereby 

amended by approving General Plan Amendment GPA15-02 amending the General Plan Land 

Use Map from Corporate Commerce Center (CCC) to HDR 12-20 (High Density Residential) for 

property located at 9300 West Glendale Avenue. 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this       day of                        , 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
r_plan_gpa15-02.doc 



ORDINANCE NO. 2985 NEW SERIES 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, REZONING 

PROPERTY FROM PAD (PLANNED AREA DEVELOPMENT) 

TO PAD (PLANNED AREA DEVELOPMENT) FOR A 

DEVELOPMENT PLAN ENTITLED “ZANJERO 

APARTMENTS” LOCATED AT 9300 WEST GLENDALE 

AVENUE, AMENDING THE ZONING MAP; AND 

PROVIDING FOR AN EFFECTIVE DATE. 

 

 WHEREAS, the City of Glendale Planning Commission held a public hearing on 

February 4, 2016, in zoning case ZON15-07 in the manner prescribed by law for the purpose of 

rezoning property located at 9300 West Glendale Avenue from PAD (Planned Area 

Development) to PAD (Planned Area Development); and 

 

 WHEREAS, due and proper notice of such public hearing was given in the time, form, 

substance and manner provided by law including publication of such notice in The Glendale Star 

on January 14, 2016; and 

 

 WHEREAS, the City of Glendale Planning Commission has recommended to the Mayor 

and the Council the zoning of property as detailed above and the Mayor and the Council desire to 

accept such recommendation and rezone the property described on Exhibit A as a PAD (Planned 

Area Development) in accordance with the Development Plan currently on file with the Planning 

Department as of the date of this ordinance. 

 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

 SECTION 1.  That a parcel of land in Glendale, Maricopa County, Arizona located at 

9300 West Glendale Avenue is hereby conditionally rezoned from PAD (Planned Area 

Development) to PAD (Planned Area Development) in accordance with the Development Plan 

currently on file with the Planning Division as of the date of this ordinance. 

 

 SECTION 2.  That the rezoning described in this ordinance is conditioned and subject to 

the development being in substantial conformance with the development plan and permitted uses 

contained in the Zanjero Apartments PAD prepared January 20, 2016. 

 

 SECTION 3.  That the rezoning herein provided be further conditioned and subject to the 

following: 

 

1. Development shall be in substantial conformance with the development plan 

outlined in the PAD document, dated January 20, 2016. 

 

  



 SECTION 4.  Amendment of Zoning Map.  The City of Glendale Zoning Map is 

amended to reflect the change in districts referred to and the property described in Section 1 

above. 

 

 SECTION 5.  Effective Date.  This Ordinance shall become effective at the time and in 

the manner prescribed by law. 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this       day of                    , 2016. 

 

                                     

M A Y O R 

ATTEST: 

 

                                           

City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                           

City Attorney 

 

 

REVIEWED BY: 

 

                                           

City Manager 
o_plan_zon15-07.doc 



 



 

 

                                   

Zanjero Apartments 
 

 

  

 

 

 

 

 

 

 

A Minor GENERAL PLAN AMENDMENT and PLANNED AREA 

DEVELOPMENT 
Case GPA15-02, ZON15-07 & DR15-14 
Land Use and Development Standards 

 
 
 
 

Submitted: March 20, 2015 
Resubmitted: December 18, 2015 

Planning Commission Public Hearing: February 4, 2016 

City Council Hearing: April 26, 2016 
 

Prepared by:  

EC&L 
EARL, CURLEY & LAGARDE, P.C. 

ATTORNEYS AT LAW 
 
 
A Planned Area Development (PAD) is intended to be a stand-alone document of zoning 
regulations for a particular project.  Provisions not specifically regulated by the PAD are 
governed by the zoning ordinance.  A PAD may include substantial background information to 
help illustrate the intent of the development.  The purpose and intent statements are not 
requirements that will be enforced by the City.  The PAD only modifies zoning ordinance 
regulations and does not modify other City Codes or requirements.   
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Principals & Development Team 
 

DEVELOPER/OWNER:  

Fore Property Company 
1741 Village Center Circle 
Las Vegas, NV  89134 
Contact:  Jonathan Fore 
E-Mail:  jfore@foreproperty.com 
P:  (702) 562-6050 
F:  (702) 562-6054 

 

 

 

 

 

APPLICANT/LAND USE ATTORNEY: 

Earl, Curley & Lagarde, P.C. 
3101 N. Central Avenue, Suite 1000 
Phoenix, AZ  85012 
Attorney: Stephen C. Earl 
Project Manager:  Ricardo Toris 
E-mail:  searl@ecllaw.com 
P: (602) 265-0094 
F: (602) 265-2195 

 

 

 

 

EC&L 
EARL, CURLEY & LAGARDE, P.C. 

ATTORNEYS AT LAW 

 

ARCHITECT & DESIGN TEAM: 

Biltform Architecture 
11460 N. Cave Creek Road, Suite 6 
Phoenix, AZ 85020 
Contact:  Vince Scarano  
E-mail:  Vince@biltform.com 
P:  (602) 285-9200 
F:  (602) 285-9229 

 

 

 

 

CIVIL ENGINEER:  

Kland Civil Engineers 
7227 N. 16th Street, Suite 217  
Phoenix, AZ  85020 
Contact: Leslie Kland  
P:  (480) 344-0480 

 

 

 

 

mailto:jfore@foreproperty.com
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A.  EXECUTIVE SUMMARY 
 
This request is submitted by Fore Property Company (“FORE”), one of nation’s leading 
developer, builder and manager of residential multifamily housing.  The company is a 
full service, national real estate company. Over the last thirty years, FORE has 
developed over 77 communities comprising more than 18,000 units.  FORE currently 
manages 37 properties in 12 states.  Having been in business for more than 30 years, 
FORE has proven its long-term stability and financial strength.  
 
The purpose of the proposed Minor General Plan Amendment and companion PAD 
(“PAD”) zoning request is to amend the current approvals on the property and to create 
specific standards to guide the development of the approximately 18 gross acre (16.5 
net acre) subject property located northeast corner of Zanjero Boulevard and Cabela 
Drive.  The subject property is located within the approved 158-acre Zanjero PAD 
development which was approved by the City Council in 2003.  The subject property is 
depicted below. 
 
The subject site is strategically 
located near Westgate 
Entertainment and Sport area, 
Cabela’s, Tanger Outlets, 
University of Phoenix Stadium, 
and near the Loop 101 Freeway.  
Principal access to this property 
will be from Zanjero Boulevard 
via Glendale Avenue, Cabela 
Drive and/or 91st Avenue.   
 
The General Plan Amendment 
and Rezoning request will involve 
approximately 18 acres and will 
rezone the property from PAD to 
PAD to allow for the development 
of a Multi-Family Residential 
community which implements the 
vision of the City of Glendale for 
the development near the Sport 
and Entertainment district.  
 
There has been tremendous 
growth in the West Valley 
Communities of West Phoenix, 
Avondale, Buckeye, Glendale,   

Goodyear, Litchfield Park, Peoria, Surprise, and Tolleson and, much has changed since 
2000.  The area has evolved from mostly suburban neighborhoods with corresponding 
suburban style retail centers and employers to a dynamic area featuring major 
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retail/entertainment venues in Westgate City Center, Tanger Outlets, University of 
Phoenix Stadium, Jobing.com Arena, and the Camelback Ranch spring training ballpark 
for the Los Angeles Dodgers and Chicago White Sox teams, near 107th Avenue and 
Camelback Road. 
 
Two requests are being filed concurrently.  The first request is for a Minor General Plan 
Amendment (“GPA”).  The Minor General Plan amendment seeks to change “Corporate 
Commerce Center” (“CCC”) land use designations to “High Density Residential” (“HDR-
12-20 du/ac”).   The companion rezoning request seeks to rezone the property from 
PAD (Planned Area Development) to PAD-Multiple Family Residential to allow the 
property the opportunity to develop with multi-family residential uses within the context 
of common circulation, landscape and design themes.   
 

Zanjero Apartments is designed as a multi-family residential community.  This 
proposal provides future Glendale residents who are looking for freeway accessibility; 
residential opportunities to capitalize on the nearby shopping and entertainment area of 
Jobbing.com arena, Westgate, and the University of Phoenix Stadium; and proximity to 
the proposed office, businesses in the surrounding area.  This multi-family residential 
development request will support the area’s restaurants, retail shops, and support 
services.   
 
The “High Density Residential (12-20 du/ac)” land use designation allows this parcel to 
be developed with a land use that acts as a transition from the 91st Avenue and is one 
that will be compatible with the other planned retail and employment uses in the 
surrounding area.    
 
This amendment will also enhance the opportunities for high-quality employment for 
professionals, technical experts and highly skilled labor surrounding the Glendale 
Municipal Airport by introducing additional housing diversity for employers.  The larger 
employment area has lacked diversity of housing opportunities that is important to 
attracting major employers.   
 
 

B. PROJECT BACKGROUND and ZONING HISTORY 

 
The subject property is located with the approved Zanjero Planned Area Development 
which received City Council approval on May 13, 2003.  The overall Zanjero PAD 
consists of 158 acres that includes a mixture of employment, retail and residential uses 
and is generally bounded by 91st Avenue on the east, Glendale Avenue on the south, 
95th Avenue on the West and Orangewood Avenue alignment on the north.  The subject 
site is a portion of 1 property currently under the same PAD and ownership located at 
northeast corner of Zanjero Boulevard and Cabela Drive.  Current developments within 
Zanjero include Cabela’s, a few restaurants, two apartment projects, two hotels, and a 
vacant office development.  Zanjero PAD was approved to allow a number of 
development scenarios from all employment to a true mixed-use concept integrating 
employment, retail and residential uses.  The subject property is currently designated in 
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the City of Glendale General Plan (“Plan”) as “Corporate Commerce Center” land use 
and zoned “Planned Area Development”.    
 
 

C. SITE LOCATION and CONTEXT 

 
1. Site, Location and Acreage 
 

The proposed property is an irregular shaped undeveloped site.  The site consists of 
approximately 18 gross acres.  The site enjoys excellent regional access due to its 
strategic location approximately .6 of a mile east of the Loop 101 Freeway.  As 
previously noted, the subject property also has immediate access to major arterials 
in Glendale Avenue and 91st Avenue.  Access to the property is from Zanjero 
Boulevard via 91st Avenue and Glendale Avenue.   The existing property topography 
is relatively flat with a slight slope from the northeast to southwest and with no 
natural features.   

 
2. Surrounding Context 
 

Glendale Avenue serves as a gateway to the City of Glendale Municipal Airport 
which is located approximately 2 miles to the west of the property.   The property is 
directly east of Cabela’s and enjoys the close proximity of Westgate City Center, 
Jobing.com arena, and University of Phoenix football stadium.  Westgate City Center 
is a mixed-use development which includes entertainment, shopping, restaurants, 
offices, residential uses, Jobing.com arena and Tanger Outlet mall.  A freeway 
interchanges exists at Glendale Avenue.   
 
Glendale Avenue consists of 3 lanes east bound and 3 lanes west bound.  Dual left 
turn (north and south bound) lanes exist onto Zanjero Boulevard.  91st Avenue 
consists of 3 lanes north bound and 3 lanes south bound.  Zanjero Boulevard.  
Zanjero Boulevard consists of 2 lanes in each direction with a center turn lane and 
stretches from Glendale Avenue to 91st Avenue.  Zanjero Boulevard in fully improved 
with curb, gutter, street lights and landscaping. 

 
The General Plan Land Use designations, Land Uses, and existing Zoning for the 
properties surrounding the subject site are as follows: 
 

General Plan Land Use Designation: 
North: CCC  
South: CCC 
East: CCC 
West: CCC 
 

Existing Land Use: 
North: Zanjero Falls Office buildings and Vacant undeveloped 
South: Vacant undeveloped 
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East: Vacant undeveloped 
West: Commercial (2 Hotels) 

 

Existing Zoning: 
North: PAD (Parcel J-Residential/Employment, Parcel K- Employment and 

Parcel L-Employment) 
South: PAD (Parcel P-Retail/Employment & Parcel Q-Retail/Employment) 
East: PAD (Parcel M-Employment & Parcel N-Employment) 
West: PAD (Parcel H-Residential/Employment & Parcel I-

Residential/Employment)  
 
 

D. GENERAL PLAN AMENDMENT REQUEST 
  
The Minor General Plan Amendment request is for this 18-acre site located at the 
northeast corner of Zanjero Boulevard and Cabela Drive.  The subject property is 
currently designated in the City of Glendale General Plan (“Plan”) as “Corporate 
Commerce Center” land use and zoned “Planned Area Development”.   
 
The Minor General Plan amendment seeks to change “Corporate Commerce Center” 
(“CCC”) land use designations to “High Density Residential” (“HDR 12-20 du/ac”).    
 
Given the amount of approved “Employment” and “Retail” mixed-use project along the 
Loop 101 Freeway corridor and adjacent Westgate we believe this request is 
appropriate.  Furthermore, given this property's interior location, relatively close distance 
from Westgate and related employment area, the Loop 101 freeway access and the 
newly developed Tanger Outlet, we believe the proposed high end multi-family 
development provides a superior land use solution for this property.  
 
The proposed amendments will better meet the Goals and Objectives set forth in the 
General Plan.  The General Plan Goals being met are as follows: 
 

 Land Use Goal 1 – Relate residential areas with work places. 
This request provides the opportunity for high quality rental housing options to this area.  
The site’s location will not have any adverse impacts on lower density developments 
since there is no single family housing adjacent to the site.  The site is near to the Loop 
101 freeway, which provides connections to the I-10 and I-17 Freeways, and the City’s 
Sports and Entertainment district which include Westgate City Center, Jobing.com 
arena, and University of Phoenix football stadium.  The proposed request provides a 
residential uses with close proximity to the Loop 101 and future employment places 
along the Loop101 corridor.   
 

 Land Use Goal 2 – Promote sound growth management methods. 
This minor amendment and the companion rezoning request will allow for a multi-family 
residential development which can provide expendable spending income to the area.  At 
the time of the Zanjero rezoning case the entire area had an 
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employment/residential/commercial designation.  However, several years ago, the City 
has changed the land use character for most of this property and properties along the 
Loop 101 Freeway.  Those projects along the Freeway Corridor have been approved to 
accommodate employment and retail uses and as a result this site has become less 
desirable for employment land uses. By allowing a multi-family land use designation on 
this property we believe that a better balance in housing opportunities would result.   
 

 Land Use Goal 3 – Create transition and buffer areas. 
This amendment and the companion rezoning request will establish a land use that is 
compatible with the existing surrounding entertainment mixed-use land uses and near-
by freeway and one that creates a transition to the future employment and retail land 
uses and arterial streets.  The proposed applications will allow the ability for a 
development which is consistent with the surrounding area and can provide new 
housing opportunities.  
 

 Land Use Goal 4 – Ensure compatibility between land uses and transportation. 
The proposed Minor General Plan Amendment and companion PAD zoning request at 
this location is compatible with the existing and emerging development in the immediate 
area that includes an existing Westgate City Center (a mixed use entertainment, retail, 
office and residential development), Cabela’s, the existing hotels, the Loop 101 to the 
west, and the near-by Glendale Municipal Airport across the New River wash.  In this 
setting, the minor amendment to the General Plan to allow a multi-family community is a 
logical land transitional use internal to this master plan project.   
 

 Circulation Goal 7 – Integrate land use and transportation. 
The proposed multi-family land use is a good land use solution for this property.  Many 
successful multi-family sites are those located at or near the intersection of major 
transportation routes and/or near shopping.  This site possess those characteristics.    
 

 Redevelopment Goal 2 – Consider infill development a top priority. 
The change in land use designations at this location is an overall improvement to the 
existing land use designations for this area because it provides for a high quality multi-
family opportunity that will help support the adjacent retail, hotel, and/or Westgate 
entertainment district.  Given the amount of approved “Employment” and “Retail” mixed-
use project along the Loop 101 Freeway corridor and adjacent Westgate, we believe 
that this interior site does not have the same advantages that many of the employment 
sites on the Loop 101 Freeway have.  Given this property's interior location, relatively 
close distance from Westgate and related employment area, near-by freeway access 
and the newly developed Tanger Outlet in the surrounding area, the proposed high end 
apartments provide the best land use solution allow for the development of the site with 
a residential use that is more appropriate and compatible with the surrounding area. 
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E. REZONING REQUEST 
 

The proposed Glendale-Zanjero Apartments will be a gated multi-family residential 
development consisting of 18 gross acre site located at the northeast corner of Zanjero 
Boulevard and Cabela Drive in Glendale, Arizona.  This multi-family development 
proposal is being requested on behalf of the Fore Property Company, in order to build 
an environmentally responsive, fully amenitized multi-family rental community.  The 
subject request seeks to rezone the site from PAD (Planned Area Development) to PAD 
zoning to allow a 340 unit multi-family residential community. 
 
With its conveniently situated location in proximity to a variety of employment and 
commercial uses, as well as direct access to the 101 Freeway, the site is ideal for this 
type of residential land use which will bring in new residents to support local employers 
and increased retail and restaurant demand.  
 
The project offers multiple types of highly-stylized apartment residences which will 
create a walkable, inviting residential community that integrates enhanced architectural 
elements and building design and a blend of attractive open space areas throughout the 
development. 
 
Directly across the street from this development to the west are three and four story tall 
buildings.  While it’s appropriate to place taller buildings along Zanjero Boulevard this 
project placed its two-story residential buildings along the Zanjero Boulevard frontage 
and placed its three-story buildings internal to the property.  This design concept allows 
for a better transition in heights from Zanjero Boulevard and minimizes the canyon 
effect along the street frontage. It also provide for a better and more attractive 
streetscape.  The project proposes (7) seven distinct 1, 2 and 3-story building types and 
will consist of units which range from 1-level garden flats to loft-style apartments.  A 
clubhouse with a social area and model dwelling units, adjacent to the common open 
space areas is proposed. The development also accommodates (175) one bedroom 
units, (147) two bedroom units, and (18) three bedroom units.   
 
Building elements ranging from linear to a cluster courtyard provide a distinct living 
environment and vary the massing and movement of the building elements within these 
various modules. The use of inter-changing colors will also articulate the weaving of 
architectural components and common use facilities.  All of these elements will tie 
together with the architectural imagery to provide a strong identity for the site that 
complements the area. All units have direct access to the sidewalk system that runs 
through the project and connects to all of the amenity spaces as well as to Zanjero 
Boulevard and to the future retail development to the south. Solar shading by use of 
shade trees and the proximity of adjacent buildings is provided along these pedestrian 
pathways.  The size of the units will range between approximately 600 to 1,350 square 
feet.  
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The private open space requirement for individual unit is a minimum of 125 square feet.  
However, this guideline assumes a development is only meeting and maintaining the 
minimum open space requirements and does not take into consideration project that 
provide larger common open space with enhanced amenities.  This development merely 
seeks to shift a portion of the required individual private open space to a more useable 
common open space area.  This shift of open space square footage area is not lost but 
rather being shifted to more useable common open space/landscape area within the 
proposed project.  It is important to note that this request does not reduce the amount of 
open space required by the Code but merely shifts a portion of the private open space 
area to common open space/landscaping area to a more centralized open 
space/landscape area.  Each of the proposed dwelling units will have private patio 
space ranging from 65 to 88 square feet.  This amount of private patio space is 
adequate space for outdoor furniture, without becoming large enough to accommodate 
unsightly resident storage.  In lieu of the larger private outdoor space that typically 
become outside storage, the developer is merely shifting the private open space 
requirement to common open space to allow for larger and more useable landscaped 
outdoor play areas for children of different ages and also different interests, including 
one tot lot with a water splash pad, and an urban garden.  The clubhouse will have TV 
viewing spaces with comfortable furniture and a billiards table for entertainment during 
inclement and very hot weather days.  Furthermore, this development is proposing 
approximately 40% open space which far exceeds the common open space 
requirement by the Ordinance.  This additional open space is beneficial to the 
community as a whole, and supports more resident interaction in the amenity areas.  
 
The project open spaces will accommodate pedestrian amenities such as benches, 
shade trees, aesthetic paving treatments to encourage pedestrian use and connectivity 
to various facilities on the site. Ramadas will act as outdoor rooms and complement the 
community’s architecture and will be places for socializing and relaxation.  
 
Major employers consider the presence of nearby high-quality apartments as a critical 
component for business relocation.  We believe this amendment is much more 
compatible with the area and its planned land uses and provides another valuable 
residential life-style with good regional access and one that is located in relatively close 
proximity to one of the City’s employment cores.  This amendment creates long-term 
stability and vitality to the area. 

 

 

F. LIST OF USES 

 
The following list of uses is intended to define the authorized Permitted Uses, Uses 
Subject to Conditions, Uses Subject to Conditional Use Permit, and Accessory Uses 

within the Zanjero Apartments PAD.  The Master Developer or any property owner 

within the Zanjero Apartments PAD may request an interpretation of analogous use to 
the defined list below or the referenced Sections of the Zoning Ordinance from the City 
of Glendale Planning Director.  The Planning Director or his designee may 
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administratively approve a use analogous to those listed below or the referenced 
Sections.   

 

Permitted Uses. 
A. Multiple-residence dwellings. 
 
  

Uses Subject to Conditions.  
A. Public utility facilities required for local service, provided that there are no offices, 

maintenance facilities, outdoor storage, or full-time employees related to the site. 
 

Accessory Uses.  
Uses which are customary and incidental to the principal use of the property. All 
accessory uses are subject to Section 7.300 of the City of Glendale’s Zoning Ordinance.  
 
A. Fences and walls, shall be in general conformance with the Site Plan, Landscape 

Plan, and Walls and Fence exhibits attached herein. 
B. Garage or enclosed structure. 
C. Swimming pool and other amenities commonly associated with multi-family 

projects – subject to Staff approval. 
D. Satellite earth station. 
E. Amateur radio tower. 
F. Home Occupations (Class I): See Section 7.304 of the City of Glendale’s Zoning 

Ordinance. 

 

 

Development Standards 

Minimum Lot Width/Depth: None 

Minimum Perimeter Setback 15-feet 

Maximum Density Gross Acre 21 dwelling units per acre 

Minimum Open Space % 30% 

Minimum Private Individual Open Space Per Unit 65 square feet 

Maximum Structure Height 48 feet/3-story 

Maximum % Lot Coverage  55% 

Minimum % Of Required Parking Spaces To Be 
Garage Parking 

16% 

 

http://library.municode.com/HTML/13944/level2/PTIICOOR_ART7GEDEST.html#PTIICOOR_ART7GEDEST_S7.300ACBUUS
http://library.municode.com/HTML/13944/level2/PTIICOOR_ART7GEDEST.html#PTIICOOR_ART7GEDEST_7.304HOOC
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* Open Space is defined as: An area that is intended to provide light and air and is 
designed for either environmental, scenic, or recreational purposes.  Open space 
includes, but is not limited to lawns, decorative planting, walkways, active and passive 
recreation areas, playgrounds, fountains, swimming pools, wooded areas, water 
courses, perimeter landscaping, plazas and rooftop amenities. 
 
 

G. DESIGN GUIDELINES 

 

Zanjero Apartments shall be designed with 4-sided architecture so that it will offer 
pleasing views and vistas not only for tenants within the project but for potential owners 
and customers on the adjacent streets.  The architectural style is Southwest 
contemporary, blending more traditional elements such as the round-top arches and 
cornice lines, with more up-to-date materials such as standing seam metal and dynamic 
colors.  The applicant’s design team worked diligently with City Staff on elevation design 
revisions to create building elevations that fit seamlessly within the context of the 
existing Zanjero development. 
 
The Design functions have been created to develop this relationship between the 
project’s urban environment and the internal pedestrian environment.  It’s critical that 
the design and layout of the project provides a comfortable and user friendly 
environment.  Shade elements will be incorporated into the project. 
  
Buildings will feature diverse and creative applications of materials, colors and textures.  
The design of the overall development will be complementary so as to create a 
harmonious style.  This will be accomplished through the use of compatible materials 
and colors while creating a strong individual design identity consistent with each 
individual use and purpose.   
 
The project design will create a dynamic streetscape through enhanced landscaping 
and alternating solid and wrought iron walls along Zanjero Boulevard.  Buildings will 
feature creative applications of materials, colors and textures.  Amenities will feature the 
following resort level elements: 
 

 A richly appointed resident clubhouse and 
grounds for casual lounging and special 
events; 

 Two resort-style pools with cabana and 
ramadas, outdoor kitchen, fireplaces, and 
large sundecks with Wi-Fi; 

 A state of the art fitness center with yoga 
and spin rooms; 

 A Tot lot with play structure for recreation; 

 A dedicated community lobby and leasing 
office;  
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 A whirlpool spa; 

 Big clubroom with demonstration 
kitchen/warming ovens; 

 TV/media viewing areas in clubhouse (HD 
movie area and gaming center); 

 Pool table and shuffle board in clubroom; 

 Bar/lounge areas; 

 Poker room; 

 24 hour Cyber café (soft seating 
computer lounge); 

 24 hour Conference room; 

 Two large courtyards with yoga lawns, an 
urban garden, covered ramadas/cabanas 
with common seating areas, and picnic 
areas with grills;  

 Bike kitchen/repair station; 

 Dog Park/Run; and 

 Pet Wash Station/Area. 
 

 
 

 
 

LANDSCAPE CONCEPT 
 
The landscape concept for Zanjero Apartments would be characterized as 
“Mediterranean Sonoran”, with the perimeter of the project being more of a Xeriscape 
Concept and the interior of the project providing more of a lush Mediterranean concept.  
Zanjero Boulevard will be lined with Southern Live oak trees to provide a unifying street 
tree and a sense of place. As one enters the project, majestic Date Palm together with 
Desert Museum Palo Verde trees will provide the entry experience.  Turf will be used 
within the pool and amenity areas where it can be used by the resident and provide a 
cooling factor. These areas the planting will be more lush/ flowering species to provide a 
variety of color, form and textures.   A variety of amenities will be provided for the 
residents for social gathering and active play areas, such as pools with water features 
and BBQ areas, splash pad zones and covered play structures for children, Urban 
garden and Dog Run areas. 
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Plant Legend 

  
 

 
 

 

 

H. PHASING PLAN 

 
The Multi-family residential will be developed in one phase.  All needed off-site and on-
site improvements will be constructed as approved by the Design Review approval.    
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I. CONCLUSION 
 
Based upon the analysis provided above, we believe this proposed amendment is 
consistent with the overall intent and goals of the City of Glendale General Plan which 
sets forth vision and expectations for this area. The proposed amendment will enhance 
the other planned uses in the area. The project will attract residents looking for an 
affordable alternative to single family housing and who prefer to live/work/recreate close 
to home. This property has excellent local and regional access that will be convenient 
for young professionals, business representatives/employees, and other individuals who 
prefer community shared amenities without the maintenance burdens of typical single-
family residential uses.  The multi-family residential land use will infuse a strong “mixed-
use” presence which is appropriate given the existing land use patterns and character of 
the area. It also provides an appropriate High Density Residential land use designation 
that knits well into this part of the City.  
 
O:\INDEX\FORE\91st Avenue & Glendale\Docs\PAD Narrative_HEARING Submittal-(FINAL)_REVISED 1.15.2016.doc 
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Aerial 
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Existing General Plan           Proposed General Plan 
Existing Land Use: CCC         Proposed Land Use: 12-20 (High Density Residential 12-20 du/ac

  

Site 
12-20 du/ac Site 
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Existing Zoning- PAD        Proposed Zoning – PAD (Multi-Family) 

Site 
Site 

Proposed 

Zoning: PAD 
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Conceptual Landscape Plan 
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Representative Examples of Amenities 
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-147, Version: 1

RESOLUTION 5094 AND ORDINANCE 2986:  GENERAL PLAN AMENDMENT (GPA) APPLICATION GPA13-06
(RESOLUTION) & REZONING (ZON) APPLICATION ZON13-09 (ORDINANCE):  STONEHAVEN - 9050 WEST
CAMELBACK ROAD (PUBLIC HEARING REQUIRED)
Staff Contact:  Jon M. Froke, AICP, Planning Director

Purpose and Recommended Action

This is a request for City Council to conduct a public hearing, waive reading beyond the titles, and adopt a
resolution for GPA13-06 and an ordinance for ZON13-09 subject to six stipulations. At their meeting on
December 3, 2015, the Planning Commission unanimously recommended approval of StoneHaven, subject to
six stipulations. Subsequent to Planning Commission staff has been working with the applicant on a number
of infrastructure improvements and stipulation No. 6 has been modified as contained in the proposed
ordinance.

LVA Urban Design Studio, on behalf of John F. Long Properties, LLLP, is requesting the following:

1) Amend the General Plan Land Use Map to establish a 21.94 acre shopping center site on the northeast
corner of Camelback Road and 91st Avenue, eliminate a 4 acre office parcel on Camelback Road and to
establish a 10.83 acre shopping center site on the southeast corner of Bethany Home Road and 91st
Avenue.

2) Rezone 382.5 acres from C-2 (General Commercial), C-O (Commercial Office) and R1-8 PRD (Single
Residence, Planned Residential Development) to PAD (Planned Area Development) to establish a General
Development Plan for StoneHaven.  Approximately 1,161 dwelling units are planned.

The site is located on the northeast corner of Camelback Road and 91st Avenue.

Background

The subject parcel is undeveloped and is currently being farmed. The property is bounded by the Bethany
Home Road alignment to the north, 83rd Avenue to the east, Camelback Road to the south and 91st Avenue
to the west. There is an existing elementary school to the east and an existing high school to the west. The
following land uses are proposed within the PAD:

Parcel 1:  Commercial (116,959 square feet of building area) on 10.83 acres.
Parcel 2:  Single Family Residential (5,500 square foot lots) on 44.38 acres.
Parcel 3:  Single Family Residential (7,000 square foot lots) on 37.58 acres.
Parcel 4:  Single Family Residential (8,000 square foot lots) on 43.67 acres.
Parcel 5:  Single Family Residential (8,000 square foot lots) on 31.19 acres.
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Parcel 6:  Single Family Residential (7,000 square foot lots) on 44.38 acres.
Parcel 7A:  Single Family Residential (5,500 square foot lots) on 10.78 acres.
Parcel 7B:  Single Family Residential (8,000 square foot lots) on 23.08 acres.
Parcel 8:  Single Family Residential (5,500 square foot lots) on 23.78 acres.
Parcel 9:  Single Family Residential (5,500 square foot lots) on 35.18 acres.
Parcel 10:  Single Family Residential (7,000 square foot lots) on 44.38 acres.
Parcel 11:  Single Family Residential (5,500 square foot lots) on 12.13 acres.
Parcel 12:  Commercial (217,800 square feet of building area) on 21.94 acres.
Planned Open Space:  Provided throughout the site at various locations.

Overall a range of approximately 938 to 1,313 dwelling units are contemplated in StoneHaven. The gross
density is 3.04 dwelling units per acre.

Vehicular access is provided on Bethany Home Road, 83rd Avenue, Camelback Road, 87th Avenue, 91st Avenue,
Colter Street and Montebello Avenue. Bethany Home Road does not exist between 83rd Avenue and 91st

Avenue. Through the development of StoneHaven, the south half of Bethany Home Road will be constructed
by the developer with future participation in constructing the north half of the street by the City of Glendale.
Since the Grand Canal Linear Park abuts the north property line right-of-way will be acquired by the city to
provide a full width street construction of Bethany Home Road in the future. When constructed as a full
street, this will complete the arterial street network in this portion of the city.

A portion of 87th Avenue exists between Camelback Road and Missouri Avenue. StoneHaven will complete
the west half of 87th Avenue at the time of development. Two new collector streets are planned: Colter
Street and Montebello Avenue. Both of these collector streets will provide access to 91st Avenue. Both are
designed to align with existing street / driveways on the west side of 91st Avenue.

Additional street improvements will be made to Camelback Road and 91st Avenue at the time of development
of the commercial parcel. Perimeter landscape setbacks will be provided adjacent to the arterial and collector
street network including decorative perimeter theme walls and entry features.

Water and wastewater systems will be developed to accommodate each development parcel. Provisions for
stormwater retention are provided throughout the Planned Area Development (PAD). Final design will be
provided at the time of Preliminary Plat approval.

StoneHaven provides design guidelines that propose design direction to ensure a cohesive and quality
development for the both the residential and commercial parcels. When Design Review occurs for individual
development parcels, each project will be required to comply with these design guidelines in order to create a
unified and contemporary theme.

The PAD provides a list of permitted land uses that are suitable to the planned land use designations found in
the general plan amendment.

StoneHaven is designed to include perimeter theme walls, landscaped entry features and planned open space
that is located in a manner to welcome residents and visitors to the development. These features will create
an inviting environment for pedestrian users as they walk, run and bicycle throughout the neighborhood. All
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of these features will be owned and maintained by a homeowners association.

All relevant City of Glendale standards concerning drainage and utilities will apply. The City of Glendale will
provide police and fire protection and sanitation collection to the residential properties and may provide
sanitation collection to the commercial properties.

Analysis

The proposed General Plan designations are appropriate for this site and the proposed development plan for
StoneHaven. The two Planned Commercial sites will provide future shopping and dining opportunities for this
area.

The PAD zoning district is the most appropriate zoning district for implementing the proposed General Plan
land use designations and developing a mixed-use project. The development plan will create a project unified
by land use, architecture, landscaping, signage, and lighting with complementary land uses.

Community Benefit/Public Involvement

The applicant held two neighborhood meetings. The first meeting was held on November 25, 2013.
Notification letters were sent to 542 property owners and interested parties. Approximately 63 people were
in attendance along with the applicant and City staff. Questions and concerns comprised of existing and
future traffic volumes, lot size and density and the overall quality of the project.

A second neighborhood meeting was held on April 16, 2014. Approximately 45 people were in attendance
along with the applicant, City staff and Councilmember Chavira. The neighborhood was generally in support of
the project.

Since then Planning Staff has received three telephone calls from nearby residents who were inquiring about
various details of the proposal. Staff also received a letter from a nearby property owner indicating multiple
concerns regarding the efficacy of the applications and encouraged that these requests be denied. The
applicant’s Citizen Participation Final Report is attached.

A Notice of Public Hearing was published in The Glendale Star on March 24, 2016. Notification postcards of
the public hearing were mailed to adjacent property owners and interested parties on March 18, 2016. The
property was posted by the applicant on March 25, 2016.
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RESOLUTION NO. 5094 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING 

THE GENERAL PLAN MAP OF THE CITY OF GLENDALE, 

ARIZONA, BY APPROVING GENERAL PLAN AMENDMENT 

GPA13-06 FOR PROPERTY LOCATED AT 9050 WEST 

CAMELBACK ROAD. 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That the General Plan Map of the City of Glendale, Arizona, is amended by 

approved General Plan Amendment GPA13-06, amending the General Plan Land Use Map with 

respect to the northeast corner of Camelback Road and 91st Avenue from Medium Density 

Residential (2.5-3.5 dwelling units per acre) to Planned Commercial (PC), and amending from 

Planned Commercial (PC) to Medium Density Residential (2.5-3.5 dwelling units per acre); the 

request also amends the southeast corner of Bethany Home Road and 91st Avenue from Medium 

Density Residential (2.5-3.5 dwelling units per acre) to Planned Commercial (PC) for property 

located at 9050 West Camelback Road.  

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this       day of                        , 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
 
r_plan_gpa13-06.doc 



ORDINANCE NO. 2986 NEW SERIES 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, REZONING 

PROPERTY LOCATED AT 9050 WEST CAMELBACK ROAD 

FROM R1-8 PRD (SINGLE RESIDENCE, PLANNED 

RESIDENTIAL DEVELOPMENT), C-2 (GENERAL 

COMMERCIAL), AND C-O (COMMERCIAL OFFICE) TO PAD 

(PLANNED AREA DEVELOPMENT); AMENDING THE 

ZONING MAP; AND PROVIDING FOR AN EFFECTIVE 

DATE. 

 

 WHEREAS, the City of Glendale Planning Commission held a public hearing on 

December 3, 2015 in zoning case ZON13-09 in the manner prescribed by law for the purpose of 

rezoning property located at 9050 West Camelback Road from R1-8 PRD (Single Residence, 

Planned Residential Development), C-2 (General Commercial), and C-O (Commercial Office) to 

PAD (Planned Area Development); and 

 

 WHEREAS, due and proper notice of such Public Hearing was given in the time, form, 

substance and manner provided by law including publication of such notice in The Glendale Star 

on March 24, 2016; and 

 

 WHEREAS, the City of Glendale Planning Commission has recommended to the Mayor 

and the Council the zoning of property as described above and the Mayor and the Council desire 

to accept such recommendation and rezone the property described on Exhibit A as described 

above. 

 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

 SECTION 1.  That a parcel of land in Glendale, Maricopa County, Arizona located at 

9050 West Camelback Road and more accurately described in Exhibit A to this ordinance, is 

conditionally rezoned from R1-8 PRD (Single Residence, Planned Residential Development), C-

2 (General Commercial), and C-O (Commercial Office) to PAD (Planned Area Development). 

 

 SECTION 2.  That the rezoning is conditioned and subject to the following: 

 

1. Development shall be in substantial conformance with the PAD document, dated 

February 2016.  Less intensive development may be deemed substantially 

conforming by the Planning Director, subject to Preliminary Plat and Design 

Review approval. 

 

2. Right-of-way dedications and off-street improvements shall be completed in 

conjunction with Final Plat and Design Review approval. 

 



3. There shall be a 30 foot landscaped triangle provided on the corner of Camelback 

Road and 91st Avenue and on the corner of Bethany Home Road and 91st Avenue. 

 

4. Street improvements adjacent to and vehicular access to 91st Avenue to the 

existing substation shall be provided by the applicant to SRP at no cost. 

 

5. As proposed by the applicant, billboards and digital billboards shall not be 

permitted in StoneHaven. 

 

6. Construction of Camelback Road roadway improvements adjacent to the Planned 

Commercial parcel shall be designed so that the 69kv power poles shall not split 

the westbound through lane from the right turn lane, and that the relocated 69kv 

poles shall be relocated at the ultimate buildout location.  It is estimated that 2 to 4 

poles may need to be relocated.  

 

 SECTION 3.  Amendment of Zoning Map.  The City of Glendale Zoning Map is 

amended to reflect the change in districts referred to and the property described in Section 1 

above. 

 

 SECTION 4.  Effective Date.  This Ordinance shall become effective at the time and in 

the manner prescribed by law. 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this       day of                    , 2016. 

 

                                     

M A Y O R 

ATTEST: 

 

                                           

City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                           

City Attorney 

 

 

REVIEWED BY: 

 

                                           

City Manager 
o_plan_zon13-09.doc 
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RESOLUTION 5095:  GENERAL PLAN AMENDMENT (GPA) APPLICATION GPA16-01 (RESOLUTION):  ENVISION
GLENDALE 2040 - CITY WIDE GENERAL PLAN UPDATE (PUBLIC HEARING REQUIRED)
Staff Contact:  Jon M. Froke, AICP, Planning Director
Guest Presenter:   Celeste Werner, AICP, Vice President, Matrix Design Group

Purpose and Recommended Action

This is a request for City Council to conduct a public hearing, waive reading beyond the title, and adopt a
resolution for GPA16-01 for Envision Glendale 2040. The proposed General Plan update furthers the public
health, safety and general welfare of the citizens of Glendale.

This is the Glendale General Plan Update and will apply city-wide, including the entire Municipal Planning Area
(MPA). Every city and county in Arizona is required by state law to provide and maintain a planning document
called a general plan. A general plan is designed to serve as the blue print for future decisions concerning
land use and conservation.

Envision Glendale 2040 will serve several purposes. It will provide a description of current conditions and
trends shaping the City of Glendale. The plan will identify planning issues, opportunities, and challenges that
should be addressed in the general plan, and explore land use and policy alternatives. Updating the plan will
ensure that the general plan is current, internally consistent, and easy to use. The new plan will provide
guidance in the planning and evaluation of future land use and resource decisions. Finally, the new general
plan will provide a vision and framework for the future of the City of Glendale.

A general plan is required by state law. It serves as the official policy statement of the city to guide the public
and private development of the community by guiding new development and redevelopment initiatives. A
general plan must be updated every 10 years.

A general plan is general and comprehensive, long-term, and a statement of the City’s vision for the future. A
general plan is a guiding document and a set of goals and policies to achieve the vision and an expression of
citizen preferences.

A general plan is not rigid, inflexible and unchanging, not a zoning ordinance nor a zoning map, nor a city
budget, nor a capital improvement program, nor a tool to promote special interests.

Envision Glendale 2040 reflects current conditions such as the development of the employment and
transportation corridors of Grand Avenue, Loop 101, Loop 303, and Northern Parkway. It recognizes existing
plans and the Sports and Entertainment District. The updated plan furthers Glendale’s partnership with Luke
Air Force Base and addresses land around the base.

The process of developing the general plan has been ongoing. Events in the spring and summer of 2014
City of Glendale Printed on 4/19/2016Page 1 of 4
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The process of developing the general plan has been ongoing. Events in the spring and summer of 2014
included compilation of data, background research, and a City Council kickoff meeting. Events in fall 2014
through spring 2015 included understanding existing conditions and developing a map atlas, identifying issues
and opportunities, developing the first fact sheet about the general plan, and holding the first public
workshop about the general plan.

Between spring 2015 and spring 2016 tasks completed included the development of alternatives, City Council
district meetings, developing a second fact sheet, holding a second public workshop, preparing a public draft,
and providing notice of the required 60-day public review period.

Following the two required Planning Commission public hearings and adoption of the general plan at a City
Council public hearing, a vote is required to be held to approve the general plan. This vote is scheduled for
August 30, 2016 at the primary election. Throughout the process, public outreach, Steering Committee
meetings, and community workshops have been held. Additional information concerning public participation
is included in the Citizen Participation section below.

Changes to General Plan Structure
While Envision Glendale 2040 is primarily an update, rather than a complete rewrite of the plan, there are
some changes to the general plan. One change is with the general plan structure, where the general plan
elements are now grouped into six themes: Growth and Development, Community Preservation and
Revitalization, Economic Vitality, Connectivity, Public Facilities and Services, and Environmental Sustainability.

Within each theme, the general plan elements are arranged as follows: The Growth and Development Theme
include the Land Use, Housing, Growth Areas, Urban Design, and Military and Aviation elements.

The Community Preservation and Revitalization Theme include the Conservation, Rehabilitation and
Redevelopment, Historic Preservation and Design, and Neighborhood Preservation and Revitalization
elements. The Economic Vitality Theme includes the Fiscal, Economic Development, and Cost of Development
elements.

The Connectivity Theme includes the Circulation and Bicycling and Pedestrian elements, while the Public
Facilities and Services Theme include Public Services, Facilities and Buildings, Water Resources, Public Health
and Safety, Open Space, and Recreation elements. Finally, the Environmental Sustainability Theme includes
the Conservation of Resources, Environmental Planning, and Energy elements.

New elements added to the 2040 General Plan include Military and Aviation, Neighborhood Preservation and
Revitalization, and Energy. Sixteen of the elements are required by Arizona state law. Five elements are
specific to Glendale. These elective elements include Urban Design, Military and Aviation, Historic
Preservation and Design, Fiscal, and Economic Development.

Envision Glendale 2040 includes goal and policy changes. The plan provides changes to the goal and policy
statement format. Goals have been updated to reflect a desired future. Most objectives in the current plan
have been converted to policies. Policies have been updated to have a consistent format where all policy
statements state the City should or shall.

The updated general plan added new Goals and Policies to make the plan current, meet current City needs,
City of Glendale Printed on 4/19/2016Page 2 of 4
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The updated general plan added new Goals and Policies to make the plan current, meet current City needs,
and complying with current State requirements.

The Growth and Development Theme added new Mixed-Use categories, and encourages a variety of housing
options for all income levels. This theme strives to preserve the unique character of neighborhoods and
enhance the land compatibility around Luke Air Force Base.

The Community Preservation and Revitalization Theme focuses on infill and redevelopment in mature areas
such as Glendale Centerline, strives to maintain and protect mature neighborhoods. This theme recognizes
that historic preservation is an important consideration for new construction, and encourages partnerships
between community organizations and the City to promote neighborhoods.

The Economic Vitality Theme works to expand and diversify Glendale’s economy, including the
redevelopment of Centerline to attract new business, and leveraging Glendale Municipal Airport for economic
growth.

The Connectivity Theme encourages public transit as a viable alternative mode of transportation and
promotes transit-oriented development. A bicycle and pedestrian system with a continuous network to
access all parts of the city is part of this theme, as is enhanced bicycle and pedestrian safety along roadways.

The Public Facilities and Services Theme acknowledge the high quality, well-maintained school system and
library system and the need to ensure water quality and service for the City’s future. Effective fire and police
protection services are necessary for the city, as is maintaining adequate parks and open space as the city
grows.

Finally, the Environmental Sustainability Theme provides for conservation and management strategies to
maintain natural resources, water preservation measures such as xeriscape, planned management of
stormwater runoff, and enhanced energy conservation and renewable energy development strategies.

Changes to Land Use Map
As this is an update of the existing General Plan, the proposed land use diagram and areas of change on the
new land use diagram are relatively minor. Changes to the land use map in the established part of the MPA
include revisions to reflect the new Aspera mixed use development, other changes to reflect existing land use,
and downtown land use pattern revised to reflect existing land use and add the new Downtown Mixed-Use
(DMU) category.
Changes to the land use map in the western part of the MPA include a new Regional Mixed-Use (RMU)
category added to promote growth along the Loop 303 corridor, Luke Air Force Base boundaries filled in as
Public Facility (PF), developed residential areas updated to reflect existing and planned development, and
changes to reflect existing non-residential land use.

Updates to Existing Mixed-Use Categories
The current General Plan includes two existing mixed-use categories. Corporate Commerce Center (CCC)
describes mixed-use employment centers with a desired mix of 15 percent residential, 30 percent
commercial, and 55 percent office. The Entertainment Mixed-Use (EMU) category is intended to host regional
level sports, entertainment, shopping, and employment centers; a wide range of commercial and office and
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multi-family residential at a minimum of 18 dwelling units per acre.

The proposed General Plan proposes new mixed-use categories. The Downtown Mixed-Use (DMU) is roughly
bounded by Glenn Drive to the north, Lamar Road to the south, 51st Avenue to the east and 59th Avenue to
the west. The DMU encourages a mix of residential and commercial in Historic Downtown Glendale. The
Regional Mixed-Use (RMU) encourages new multi-modal, mixed-use development in regionally significant
areas featuring an intensive use of land with a compact urban form along the Loop 303 corridor with
minimized residential.

Citizen Participation to Date
On February 10, 2016, the City of Glendale mailed the required 60-day review letter required by State Statute
to the City of Glendale Mayor and City Council, City Manager, City Clerk, Arizona Commerce Authority,
Arizona Department of Water Resources, Maricopa County, the cities of Avondale, Buckeye, El Mirage,
Goodyear, Litchfield Park, Peoria, Phoenix, and Surprise, Luke Air Force Base, members of the General Plan
Steering Committee, City of Glendale Interested Parties List, City of Glendale Homeowners Associations and
Registered Neighborhoods, and Matrix Design Group. The state agencies, surrounding jurisdictions, and Luke
Air Force Base are required to be notified in this manner by state law. Planning received a response in
support concerning the request from the firm of Withey Morris. The Citizen Participation Final Report is
attached.

Staff was assisted by the General Plan Steering Committee. The Steering Committee is an advisory body of
citizens appointed by City Council to guide development of the General Plan. The Steering Committee held 13
meetings since May 2014.

Other meetings with public involvement included a public workshop on March 25, 2015, and a second Public
Workshop on March 14, 2016, presentations at the Cholla District Meeting on April 8, 2015, Cactus District
Meeting on April 29, 2015, Sahuaro District Meeting on October 1, 2015, another Sahuaro District Meeting on
March 24, 2016, and an Ocotillo District Meeting on March 30, 2016.

Several City Council Workshops were held where staff explained the General Plan Update to Council.  An
interactive project website www.glendale2040.com <http://www.glendale2040.com> was developed, and on
that website the interactive map tool could be used.  The Public Draft of the General Plan was available for
review and comment from February 9 to April 9, 2016 and remains available at www.glendale2040.com
<http://www.glendale2040.com>.

As this is considered a Major General Plan Amendment, two Planning Commission meetings will be held. A
Planning Commission public hearing will be held on April 23, 2016 to accept comments. No action will be
required at that meeting. A Planning Commission public hearing will also be held on April 25, 2016. The
Planning Commission will make a recommendation at their April 25 meeting with the results being presented
to City Council on April 26, 2016. It is anticipated that the new General Plan will be referred to the voters for
their consideration at the Primary Election, to be held on Tuesday, August 30, 2016.
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RESOLUTION NO. 5095 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, ADOPTING 

ENVISION GLENDALE 2040, A GENERAL PLAN FOR 

MUNICIPAL PRESERVATION AND DEVELOPMENT 

POLICY PURSUANT TO ARIZONA REVISED STATUTES, 

A.R.S. 9-461 ET. SEQ., ESTABLISHING PLANNING GOALS, 

OBJECTIVES AND POLICIES AND CONSIDERING EACH OF 

THE PLAN ELEMENTS REQUIRED BY STATUTE AS WELL 

AS OTHERS DETERMINED ESSENTIAL BY THE CITY.  

 

WHEREAS, the City intends to establish policies for preserving quality living conditions, 

enhancing business opportunities, and fostering desired community growth in ways that are 

consistent with its citizens’ values; and 

 

WHEREAS, an open public participation process has provided direction for Glendale’s 

future derived from the ideas, commentary, priorities, preferences, review and suggestions 

offered by residents, business people, civic organizations and representatives of local institutions; 

and 

 

WHEREAS, the General Plan serves as a framework for municipal preparedness planning 

that embraces more specific functional and geographical area plans that have been or are being 

prepared; and 

 

WHEREAS, the City wishes to be in full compliance with the State of Arizona “Growing 

Smarter / Plus” legislation requirements; and 

 

WHEREAS, advisory comments pertaining to the General Plan document have been 

sought from those agencies and jurisdictions specified by A.R.S. 9-461.06(C) to be included in 

the sixty-day statutory review period and the written comments and public hearing testimony 

received pursuant to such required review have been duly considered; and 

 

WHEREAS, the Envision Glendale 2040 General Plan was presented at public hearings 

conducted by the Glendale Planning Commission at two different locations in the City of 

Glendale on April 23, 2016, and April 25, 2016, respectively, and forwarded to the Glendale City 

Council for consideration of Envision Glendale 2040 together with recommended text and land 

use map amendments derived from the sixty-day review period and public testimony, and 

 

WHEREAS, the City Council, in consideration of its review of Envision Glendale 2040, 

with text and land use map amendments, and further public testimony obtained at the April 26, 

2016 City Council public hearing, has directed such additional amendments and refinements to 

the General Plan as it deems necessary, if any; and 

 

WHEREAS, A.R.S. 9-461.06 requires that a general plan adopted pursuant to statute be 

submitted to the voters of the city for ratification at the next available election date. 



 

 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

SECTION 1. That the City of Glendale adopts the City of Glendale General Plan, 

Envision Glendale 2040, in its entirety as generally described: 

 

The planning process, from which the General Plan documents derive, was citizen-driven in 

determining the content and desired direction for conserving, developing, utilizing and enjoying 

the physical characteristics of the City of Glendale. 

 

CITIZEN PARTICIPATION 

 

 The City Council formed the General Plan Steering Committee to ensure an open process 

for community residents and stakeholders to become actively involved in the preparation of the 

General Plan.  Among the activities enumerated to fulfill requirements of Arizona Revised 

Statutes 9-461.06 (B)(1) for citizen input were: regular meetings with the Steering Committee, 

area meetings, community workshops, briefings to Boards and Commissions and civic events as 

well as presentations on KGLN 11 and at City Council district meetings.  Planning coordination 

with other jurisdictions and agencies, incorporation of public planning studies and community 

outreach efforts were also utilized to achieve a General Plan with a strong foundation of 

grassroots values and opinions. 

 

GENERAL PLAN INTRODUCTION 

 

 The Envision Glendale 2040 document contains prefatory and explanatory materials 

intended to facilitate the use and understanding of the City’s General Plan.  The Glendale 

Planning Vision is summarized as follows: 

 

Envision Glendale 2040 

The City of Glendale's Vision toward 2040 and beyond is founded on dynamic 

community spirit, and accountability for quality of living excellence. Our desire is 

to achieve all-encompassing balance in a community that is friendly, nurturing 

and safe for all citizens. Glendale's image is progressive with an emphasis on 

family values including education, outdoor enjoyment, culture, and economic 

vitality.  We support economic and social diversity from well-maintained, clean, 

visually attractive urban neighborhoods to the spacious, outlying rural areas that 

remind us of our agricultural heritage and strongly support the mission of Luke 

Air Force Base. 

 

Basic planning principles or assumptions provide a listing of priority topics mentioned through 

the General Plan process participants, specifically: 

 

 Quality residential and commercial neighborhoods throughout the City. 

 Economic development should emphasize business retention and expansion, along with 

municipal revenue generation and job creation. 



 

 Water resource management is key to growth and sustainability. 

 Glendale Centerline development and revitalization helps project a positive image of 

Historic Downtown Glendale. 

 Luke Air Force Base is an essential partner for municipal stability. 

 The Grand Avenue, Loop 101, Loop 303 and Northern Parkway corridors are important 

transportation and economic engines. 

 The Sports and Entertainment District is important to the region. 

 The Loop 101 Scenic Corridor is important to Glendale residents. 

  

Administration of the General Plan is summarized with particular attention to the General Plan 

Adoption; relationship of the General Plan to other City plans, along with future Major and 

Minor General Plan Amendments. 

 

GENERAL PLAN ELEMENTS 

 

 The Envision Glendale 2040 General Plan addresses each subject area, or Element, set 

forth in Arizona Revised Statutes 9-461 et. seq. as requirements for municipal planning in cities 

of fifty thousand persons or more; and, in addition, addresses Elements of special importance to 

the citizens of Glendale.  The General Plan Elements, arranged in groupings of related 

community interests, etc. are: 

 

  Growth and Development Theme Elements 

Land Use Element 

Housing Element 

Growth Areas Element 

Urban Design Element 

Military and Aviation Element 

 

    Community Preservation and Revitalization Theme Elements 

Conservation, Rehabilitation and Redevelopment Element 

Historic Preservation and Design Element 

Neighborhood Preservation and Revitalization Element 

 

    Economic Vitality Theme Overview Elements 

Fiscal Element 

Economic Development Element 

Cost of Development Element 

 

    Connectivity Theme Elements 

Circulation Element 

Bicycling & Pedestrian Element 

 

    Public Facilities and Services Theme Elements 

Public Services; Facilities, and Buildings Element 

Water Resources Element 



 

Public Health and Safety Element 

Open Space Element 

Recreation Element 

 

    Environmental Sustainability Theme Elements 

Conservation of Resources Element 

Environmental Planning Element 

Energy Element 

 

INCOPORATION BY REFERENCE 

 

 The following planning documents are incorporated by reference into the City of 

Glendale General Plan, Envision Glendale 2040, as if fully set forth: 

 

  The North Valley Specific Area Plan, adopted by the Glendale City Council on December 

12, 1989 as amended by the Loop 101 Scenic Corridor on February 23, 2016. 

 

  The Arrowhead Ranch Specific Area Plan, adopted on April 25, 1995 as amended by the 

Loop 101 Scenic Corridor on February 23, 2016. 

 

  The City of Glendale Western Area General Plan Update adopted on May 14, 2002. 

 

SECTION 2. That pursuant to A.R.S. 9-461.06, the City of Glendale General Plan 

Envision Glendale 2040 will be submitted to the voters of the City of Glendale for ratification at 

an election as provided by City of Glendale Resolution. 

 

SECTION 3. That upon ratification by voters pursuant to Section 2 above, the City of 

Glendale General Plan Envision Glendale 2040 will take effect from and after September 30, 

2016.   

 

[Signatures on the following page.] 

 



 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this       day of                        , 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
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The City of Glendale, Arizona was initially settled in the late 1800s, and while the City is a mature, full‐service 

community, it is also an exciting and evolving community.  Built on its rich cultural heritage, beautiful neighborhoods, 

and superior public and post‐secondary education, the City of Glendale has grown and thrived.  But more than a great 

place to live, it is a great place to work and visit.  Glendale is the home to many national and regional firms and also to 

Luke Air Force Base (AFB), the preeminent fighter training installation in the United States.  The community is also 

known nationally for the Glendale Sports and Entertainment District, home of the Arizona Cardinals and Arizona 

Coyotes, plus host to national events from the Super Bowl to college championships. 

In a broad sense, this General Plan is designed to answer two key policy concerns:  maintaining the excellence of the 

existing community while continuing to evolve to changing needs as the community grows. 

This Envision Glendale 2040 General Plan document (also referred to as “Envision Glendale 2040” or simply the 

"General Plan") will guide Glendale’s future relative to land use planning, public services, infrastructure and resource 

management.  This General Plan will help guide the changes of the future while retaining the community’s distinctive 

character and culture.  

To introduce the General Plan’s Themes and Elements—the organizing features of the General Plan—this section is 

made up of the following components: 

1.1 Preface 
1.2 What is the General Plan? 
1.3 Brief History / City Context 
1.4 Glendale Today 
1.5 Glendale’s Values and Vision 
1.6 Planning Assumptions 
1.7 Planning Principles 
1.8 General Plan Administration 

 
1.1 Preface 
The Envision Glendale 2040 General Plan is a long‐range, comprehensive, community‐driven expression of the future 

vision for the City. As presented, the General Plan conforms to the letter and spirit of "Growing Smarter Plus" 

legislation established by the State of Arizona to guide municipal planning and growth management. 

Envision Glendale 2040 updates and builds upon the former general plan document called “Glendale 2025: The Next 

Steps”, including the addition of three new elements: Military and Aviation, Energy, and Neighborhood Preservation.   

The General Plan is designed as a policy and reference document to guide future development, projects, and 

programs.  It is used to determine how and where growth should occur, ways to wisely invest capital improvements, 

and techniques for enhancing and sustaining Glendale’s quality of life. Using a holistic approach, this plan looks to 

achieve a citizens’ directive for moderate, well‐managed growth.  

The General Plan covers all land within Glendale’s Municipal Planning Area (MPA), which encompasses the existing 

city limits and unincorporated land that the City has some degree of influence over and the potential for future 

annexation (see Figure 1).  Coordinating with agencies of county, state, and federal governments, plus adjacent 

jurisdictions and private landowners is critical to the creative, compatible development needed to allow Glendale 

opportunities to achieve civic goals.     
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The city also contains Luke AFB, a national asset with unique planning requirements in the surrounding areas of the 

city and the City’s MPA.  The protection of the base and its operations is a key component of the General Plan. 

1.2 What is the General Plan? 
A general plan typically has three defining features. 

 General.  As the name implies, a general plan provides general guidance that will be used to direct future 

land use and resource decisions. 

 Comprehensive.  A general plan covers a wide range of social, economic, infrastructure, and natural resource 

factors.  These include land use, housing, circulation, utilities, public services, recreation, agriculture, 

biological resources, and many other topics. 

 Long‐Range.  General plans provide guidance on reaching a future envisioned 20 or more years in the future.  

To reach this envisioned future, the General Plan will include policies and actions that address both 

immediate and long‐term needs. 

To clarify the role of the General Plan, a general plan is:  

 More than a land use map  

 An expression of citizen preferences  

 A statement of City policy  

 A guide to public and private decision‐making   

 A long‐term perspective  

 A blueprint to improve residents’ quality of life  

 A legal requirement under Arizona State Law  

A general plan is not:  

 A zoning map  

 A tool to promote special interests  

 An unchangeable document  

 A detailed policy for specific properties or areas  

 A capital improvement program  

As a long‐range, comprehensive expression for Glendale’s future vision, Envision Glendale 2040 provides specific 

focus through the statement of goals and policies guiding public and private decisions related to growth and 

development.  The General Plan provides guidance to citizens regarding the physical development of the community, 

while giving property owners and developers a clear indication of policy directions effecting physical development. 

The General Plan is also a guide to city management, city departments, the Planning Commission, and City Council 

with specific regard to the City’s Capital Improvement Program and annual city budget.   

Envision Glendale 2040 is intended as a guide.  It summarizes the purpose of the General Plan, the publicly expressed 

vision for Glendale’s future, and 21 General Plan Elements.  All elements are interrelated and are intended to be 

considered collectively in public and private decision‐making.  Users are strongly urged to consider all of the subject 

matter covered in Envision Glendale 2040 as a whole, and not to rely on select, excerpted statements. 
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The General Plan document is organized as follows.  

1.	 Introduction	
  1.1  Preface 
  1.2  What is the General Plan? 
  1.3  Brief History / City Context 
  1.4  Glendale Today 
  1.5  Glendale’s Values and Vision 
  1.6  Planning Assumptions 
  1.7  Planning Principles 
  1.8  General Plan Administration 

2.	 Growth	and	Development	Theme	
  2.1  Growth and Development Theme Overview 
  2.2  Land Use Element 
  2.3  Housing Element 
  2.4  Growth Areas Element 
  2.5  Urban Design Element 
  2.6  Military and Aviation Element 

3.	 Community	Preservation	and	Revitalization	Theme	
  3.1  Community Preservation and Revitalization Theme Overview 
  3.2  Conservation, Rehabilitation, and Redevelopment Element 
  3.3  Historic Preservation Element 
  3.4  Neighborhood Preservation and Revitalization Element 

4.	 Economic	Vitality	Theme	
  4.1  Economic Vitality Theme Overview 
  4.2  Fiscal Element 
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The City of Glendale welcomes users of Envision Glendale 2040 to contact city staff, who are ready to assist in any 

way possible.  Inquiries regarding Envision Glendale 2040 should be made to the City of Glendale Planning Division, 

5850 West Glendale Avenue, Suite 212, Glendale, Arizona, 85301, telephone (623) 930‐2800.  

1.3 Brief History / City Context 
It is important that the historical context of the community’s historic resources be understood through the various 

periods of Glendale development.  The understanding of historic context will provide appreciation that historic 

resources help to create a sense of place and community character. 

Early	Settlement	(1880‐1890)	
Glendale arose from development efforts in the early 1880’s.  The Desert Lands Act of 1879 opened irrigable lands in 

the Salt River Valley for homesteading.  The Arizona Canal Company contracted with W.J. Murphy to construct the 

Arizona Canal (1883‐1885).  The canal allowed for agricultural development northwest of Phoenix.  In 1887, Mr. 

Murphy organized the Arizona Improvement Company that provided land and water to settlers.  He attracted a few 

settlers, but knew he needed many more settlers to come to the Glendale area.  He completed Grand Avenue, an 

eighteen‐mile road from Peoria to downtown Phoenix, in 1888 as an amenity.  There are no early settlers homes from 

this period still standing.  Grand Avenue and the adobe house at Sahuaro Ranch are the only remaining historic 

resources of this period. 

Town	Site	Development	(1891‐1906)	
Mr. W.J. Murphy was able to get B.A. Hadsell to form a temperance colony in Glendale and bring settlers from the 

Chicago area.  Mr. Hadsell filed the first subdivision of land, named Hadsell Addition, in March of 1892 in Glendale.  It 

was located west of 61st Avenue and south of Orangewood Avenue consisting of 30 twenty‐acre lots and is considered 

the founding of Glendale.  The original Plat of Glendale Town site was filed in November 1892.  Many early colonists 

arrived in Glendale and bought lots to build their homes.  By 1895, seventy families joined the temperance colony at 

Glendale.  The railroad was finished in 1895.   

The original town site plat was re‐platted the same year, which included a central park with small business lots 

surrounding the park.  Market Street was created to accommodate businesses associated with the railroad.  In 1895, 

Glendale’s population was 300.  The first Glendale Elementary School was the first two‐story school made of red brick 

constructed in 1895.  Additional land was platted for housing.  A major flood inundated Glendale in 1895.  A severe 

drought occurred from 1897 – 1900. 

The lack of a reliable water supply hampered growth in the first years of the new century.  The water resource issue 

changed with the beginning of construction of the Roosevelt Dam on the Salt River in 1905 and completion in 1911 by 

the U.S. Reclamation Service.  With water scarcity and flooding issues somewhat resolved, agriculture and 

development in the Salt River Valley were headed for a major growth period.  In Glendale, W.J. Murphy and others 

formed the Arizona Sugar Company in 1903 to plant sugar beets and process them in Glendale.  The factory was 

started in 1903 and finished in 1906.  The Beet Sugar Factory, several homes, mansions, and a commercial building 

remain as the historic resources of this period.  The most notable agricultural related residential buildings of this 

period are Manistee Ranch and Sahuaro Ranch. 

Development	Trends	(1907‐1929)	
A new spirit of optimism and energy arose in Glendale with the continuing construction of Roosevelt Dam.  Several 

subdivisions were platted from 1908‐1911 to provide housing for the beet factory workers.  Glendale was 

incorporated as a town in 1910 with an estimated population of 1,000 residents and the sugar beet was part of the 

municipal seal.  The sugar company convinced a colony of Russian immigrants to move to Glendale. 
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W.H. Slaughter and a group of citizen investors established the Glendale Ice Company.  The ice plant provided ice to 

ship produce (mainly lettuce) on the railroad.  The facility came on line in 1910 and provided the first power plant in 

the city.  Glendale bought the electric generation facility in about 1914 and provided power to residential and 

commercial customers until the Salt River Project took over electric service in about 1933.  The Glendale Ice Company 

opened up Glendale as the largest produce shipping point in Arizona by 1920.  The ice plant was located at the 

southeast corner of 59th Avenue and Glendale Avenue between 59th Avenue and the railroad track until about 1990 

when it was demolished.    

The Phoenix street railway was extended to Glendale in 1911.  The first high school was built in 1913 and the new 

Grammar School was built with 34 individual classrooms from 1913‐1920.  The Glendale News started publishing in 

1912 and the town bought the private water works in 1915.  Catlin Court was platted in 1915.  In 1920, Glendale 

streets were first paved and sidewalks were constructed.  During World War I, the demand for cotton created an 

economic boom.  By 1920, Glendale had a population of 2,727.  The 1920’s saw depressed cotton prices and it took 

several years for local farmers to diversify their crops.  Development slowly recovered in the late twenties.  The 

Floralcroft subdivision was platted in 1928.  There are many public, commercial, and residential historic resources 

remaining from this period, such as Landmark School, Glendale Woman’s Club, First National Bank Building, Catlin 

Court Historic District, Floralcroft Historic District, and Mayor Tinker’s home. 

Depression	and	the	New	Deal	(1930‐1940)	
In 1930, Glendale had grown to a population of 3,665 and reincorporated as an Arizona city.  While the period from 

1931 to 1933 was a difficult economic time for Glendale, the depression was not as severe in the City as industrial 

centers across the nation.  Economic activities were reduced locally.  Subsequently, federal public works programs 

began to revitalize the economy through construction of highways, bridges, schools, parks, utilities, and government 

buildings.  In 1935, the federal government was the largest employer in Maricopa County.  The 1934 National Housing 

Act created the Federal Housing Administration (FHA), which insured home mortgages.  Many new homes were built 

in Catlin Court with FHA insured loans.  

Displaced farmers could not afford homes.  The Glendale Tract was subdivided in 1933 by the Department of 

Agriculture.  The tract is located at the southeast corner of Northern Avenue and 51st. Avenue.  The tract was platted 

into 25 large lots and the federal government constructed small adobe homes to assist farmers make a transition to 

urban life.  Displaced farmers were allowed to occupy the properties until 1948 when all properties were sold to 

private individuals.  This was a New Deal project of the Roosevelt Administration.  This is the Glendale Tract Historic 

District.   

By 1940, the United States was moving to a war economy.  There was a renewed demand for Arizona products among 

troops abroad.  Glendale reached a population of 4,855 in 1940.  There are numerous housing and commercial 

historic resources from this period.  The Glendale High School Auditorium was built in 1939. 

World	War	II	and	the	Postwar	Boom	(1941‐1950)	
The federal government made huge expenditures in the Glendale area during World War II, far exceeding that of the 

New Deal era.  The U.S. Army bought land in 1941 at the southeast corner of Greenway Road and 59th Avenue for an 

airfield to establish a Civilian Pilot Training Program.  This was named Thunderbird Airfield I.  One month later, the 

Army Air Corps announced plans to create a large airbase, named Litchfield Park Air Base, 10 miles west of Glendale.  

The Defense Plant Corporation constructed an aluminum plant at 35th Avenue and south of Van Buren Avenue.  All of 

these facilities brought jobs, military personnel, and more people to Glendale.  More subdivisions were platted in 

1944 and 1945.  In 1946, after the war, both Thunderbird Airfield and Litchfield Park Air Base were closed.  The 

Thunderbird Airfield and facilities was used to create the American Institute of Foreign Trade.  The school was 

founded April 8, 1946 and since has graduated over 38,000 students who live and work in more than 140 countries.  
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The school is currently named Thunderbird School of Global Management, and is part of the Arizona State University 

network. 

On June 27, 1947 President Truman reorganized the U.S. Military to create the Department of the Air Force as an 

equal to the Departments of the Army and Navy.  When the Korean War began, the Litchfield Park Air Base was 

reactivated on February 1, 1951 and named Luke Air Force Base.  The new residents, making Glendale home now, 

desired additional housing.  From 1946‐1950, twenty‐three new subdivisions were platted.  Glendale had a 

population exceeding 8,000 in 1950.  There are hundreds of homes built in this period and remain today as important 

historic resources.  In 1948, Glendale was recognized in the Public Works Magazine as the only city in Arizona to have 

all of its streets paved. 

Post	World	War	II	(1950‐	1956)	
During the early fifties, the ranch house was a popular architectural style.  Several ranch style subdivisions were built 

and constitute an important part of Glendale’s history.  There are a variety of ranch house subdivisions, including the 

John F. Long homes built in the mid‐to‐late fifties and sixties.   

1.4 Glendale Today 
Today, Glendale is a thriving and growing city located in the Phoenix metropolitan area, nine miles northwest of 

downtown Phoenix. Within the metropolitan area, Glendale is located in the west valley area, an area characterized 

by flat desert landscapes with outlying mountain ranges surrounding the area. According to 2014 US Census 

population estimates, Glendale is the sixth largest city in Arizona, and the fifth largest in the Phoenix Metropolitan 

area in terms of population, with an estimated 237,517 people. 

The City of Glendale has direct land use jurisdiction over an area referred to as the incorporated city limits. The 

current area encompassed by the city limits is approximately 60 square miles. While the eastern side of the city is 

entirely within the city limits, the city limits become more irregular west of 115th Avenue. Between 75th Avenue and 

El Mirage Road, a number of unincorporated “islands” exist. Moving farther west, several large incorporated areas are 

linked to the city via roadways that are within the city limits.  The Glendale MPA extends the geographic base of 

Glendale’s influence to an area greater than the city limits. The MPA encompasses the city limits of Glendale, as well 

as the unincorporated county land that serves as the available annexation boundaries for the City. The Glendale MPA 

roughly extends west to Perryville Road, north to Peoria Avenue and Pinnacle Peak Road, south to Camelback Road, 

and east to 43rd Avenue. The MPA helps to plan for controlled growth in adjacent areas that will benefit the health, 

safety, and well‐being of the City of Glendale. An important aspect of the MPA is to protect operations at Luke AFB by 

maintaining low intensity land uses within proximity of military influence areas. 

Glendale is made up of six council districts: Barrel, Cactus, Cholla, Ocotillo, Sahuaro, and Yucca. The Cholla District is 

the northernmost district, with the Sahuaro and Barrel districts lying to the south. The Ocotillo and Cactus districts are 

located in the southeast corner of the city. The Yucca District includes the southern and southwestern sides of the 

community. A council member is elected from each district for a seat on the City Council and the Mayor is elected at 

large. 

The land uses of neighboring jurisdictions influence and impact the overall pattern of land use within the City of 

Glendale.  Glendale is bordered by the City of Phoenix to the north, south, and east; the City of Peoria to the north 

and west; and unincorporated Maricopa County to the west. Glendale Municipal Planning Area (MPA) boundaries 

located to the west of the city extend Glendale borders to those of the City of El Mirage and Surprise to the north and 

the City of Goodyear and Litchfield Park to the south. 
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Existing land use in the City of Glendale and the MPA is characterized by low rise commercial and industrial buildings 

(one or two stories), single family residential, and Luke Air Force Base surrounded by agricultural land and natural 

resource areas. The majority of Glendale’s commercial and industrial development lies adjacent to primary 

thoroughfares such as Glendale Avenue, Loop 101, and Grand Avenue. Residential development is spread throughout 

the city in established neighborhoods. 

1.5 Glendale’s Values and Vision 
Glendale citizens are aware of their large and growing community, and the advantages it contains.  A broader revenue 

base strengthens capability to attain greater variety, quality, cost‐effectiveness, and responsiveness in providing 

municipal services.  This General Plan is essential to assuring Glendale citizens the City’s future will be better, not just 

bigger.  

Retaining small town attributes of friendliness, respect for community heritage, neighborhood character, and 

traditional civic events are important to most residents.  The City has established its roles as a West Valley hub and 

Western gateway to the metropolitan area.  Regional leadership and excellence arises from Glendale’s values—not 

the numbers.  

Glendale’s planning vision remains the same as the vision stated in the General Plan 2025: 

 

Glendale Planning Vision 

The City of Glendale's Vision toward 2040 and beyond is founded on dynamic community spirit, and 

accountability for quality of living excellence.  Our desire is to achieve all‐encompassing balance in a 

community that is friendly, nurturing and safe for all citizens.  Glendale's image is progressive with 

emphasis on family values including: education, outdoor enjoyment, culture, and economic vitality.  

We  support  economic  and  social  diversity  from well‐maintained,  clean,  visually  attractive  urban 

neighborhoods to the spacious, outlying rural areas that remind us of our agricultural heritage and 

strongly support the mission of Luke Air Force Base.  

 

1.6 Planning Assumptions 
The General Plan includes many recommendations relating to analysis of current and forecast conditions.  Planning 

assumptions are fundamental understandings that assist in organizing Glendale's General Plan principles.  City 

development policies coincide with the basic directions.  Adopted area‐specific plans (e.g., North Valley Specific Area 

Plan, Arrowhead Ranch Specific Plan, and City Center Master Plan) or functional plans (Parks and Recreation Plan, 

Transportation Plan) show how the assumptions would be put into practice. A brief statement for each planning 

assumption is listed, followed by a description of its importance and purpose. 
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Quality neighborhoods are the General Plan's foundation. Glendale was founded on principles that respect country, 

home, family, school and religious institutions.  Neighborhoods in Glendale constitute the framework for practicing 

citizenship.  

The City enjoys a high degree of neighborhood activism.  Its open, participatory municipal government welcomes 

citizen input.  This is furthered by the City's award‐winning Citizen Participation Ordinance.  Facilitated by City staff, 

the Community Services Department stresses residential area connectivity and capabilities to resolve common 

problems.  

General Plan action recommendations keep neighborhood organizations in mind.  These groups have significant roles 

in Plan monitoring and performance measurement.  They are looked to for acceptable security, convenience, 

appearance, and amenity standards at the grassroots level, as well as maintaining livable conditions that allow a 

variety of choices.  

Economic development is the opportunity to shape the future well‐being of the community.  

Glendale has established a robust economic development program designed to attract and retain quality companies 

offering higher wage occupations. Projects are encouraged that generate new revenue to the city of Glendale and 

that will enhance the quality of life for our residents.  

Land use patterns must coincide with transportation improvements.   

Voter acceptance of the Glendale Transportation Plan in November 2001 validated extensive planning for circulation 

system and transit enhancements.  Development proposals are expected to coordinate with, and take full advantage 

of, these major public fund investments.  

Land uses that generate large traffic volumes would be expected to locate where lane capacities, signalization and 

site access designs are ample. Developments that can make good use of transit service – and contribute ridership to 

the system – should be encouraged to locate on established or planned routes.  

Water resource management is key to growth; assure a clean, reliable, and adequate supply.  

Glendale has planned and provided for water service that would accommodate a population of approximately 

260,000—the projected number of residents east of 115th Avenue by 2040.  Actual demand depends on certain 

variables such as land use and water conservation measures.   

Additional water resources continue to be sought.   

City Center revitalization helps project Glendale's positive image.  

Glendale residents take extraordinary pride in Downtown revitalization efforts.  The Glendale Centerline concepts 

extend successful economic, community appearance, and urban activity influences.  City Center revitalization is driven 

by several goals, including: neighborhood enhancement has priority, business revitalization efforts continue, infill 

housing is planned, and a transit center improves Downtown access for all people.  

Luke Air Force Base is an essential partner for municipal stability.  

Luke Air Force Base has been Glendale’s major employer for seven decades.  Its mission inspires the community and 

its payroll significantly contributes to the local economy.  Since officially annexing Luke Air Force Base into the City, 

Glendale assumed leadership in relieving issues that may detract from continuing U.S. Air Force operations there, 

including dense housing in inappropriate locations.  

General Plan designations acknowledge requirements for land use compatibility in the vicinity of Luke Air Force Base 

that was legislated by the State.  On‐going planning coordination activities strengthen associations between the City 

and base.  
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Low density, rural lifestyles characterize western portions of the Planning Area.  

Unincorporated lands in the Glendale municipal planning area are presumed—and preferred—to retain a 

predominantly rural character.  Development constraints include flood plain, sensitive uses such as Luke Air Force 

Base and Glendale Municipal Airport, plus potential impacts from heavy industry.  

Retention of agribusiness west of Luke Air Force Base, maintaining low housing densities, and supporting compatible, 

non‐residential uses adjacent to the base are policies supporting the desired, rural character.   

Based on these fundamental principles, additional assumptions were developed to guide planning policy toward 

Glendale's desired status in 2040.  There will be increased population in the city and MPA, with an estimated 100,000 

additional residents.  About half of the increment is projected to occur within the current city limits, while the other 

half is estimated outside current city limits, primarily west of 115th Avenue.    

1.7 Planning Principles  
Glendale's comprehensive, citizen‐driven planning approach establishes basic principles that assist in translating 

Assumptions and Element goals into progressive community action.  

 Recruit and facilitate location of high‐paying jobs in the City of Glendale  

 Implement the functional plans for parks and recreation, transportation, and City Center with improvements 

benefiting all citizens   

 Pursue a balance of jobs to housing in the community by increasing local employment and thereby reducing 

travel demand and improving life quality  

 Deliver additional public services in advance of demand while continuing to provide high quality services to 

neighborhoods and residents   

 Practice sound water resource management that protects adequate supplies, assures high quality, 

encourages conservation and is strategically positioned to accommodate planned growth  

 Partner with Luke Air Force Base to support its mission and guide compatible land use patterns, including low 

residential densities west of 115th Avenue  

1.8 General Plan Administration 
The purpose of this section is to provide administrative direction, criteria and procedures for compliance with State 

Statutes, including Growing Smarter/Plus legislation, and a template for local zoning ordinance consistency.  Further 

direction is provided for General Plan monitoring, amendment and updating in the Glendale Zoning Ordinance. 

General	Plan	Adoption	
In accordance with Arizona Revised Statutes (9‐461.06), the Glendale General Plan, once ratified by the voters, is 

effective for up to ten years.   The General Plan can be updated or readopted at any time at the discretion of the City; 

however it must be updated or readopted within ten years from the date of adoption.  As conditions change 

(including demographic shifts, expansions to the MPA, or the emergence of new economic trends), the General Plan 

will require a comprehensive update.  

As a new General Plan, Growing Smarter legislation requires that the City of Glendale voters approve Envision 

Glendale 2040.  At a minimum every ten years, a new General Plan or the currently effective General Plan shall be 

submitted for voter adoption or readoption.  Major amendments to the General Plan are not required to be 

submitted to the voters by State Statute, but must be approved by a two‐thirds majority vote of the City Council as 

further detailed in the following Major Amendment subsection.  

The process of General Plan adoption entails four key steps.  The General Plan is provided, for a review period of at 

least 60 days, to outside agencies including neighboring municipalities, Maricopa County, Maricopa Association of 
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Governments, and the Arizona Commerce Authority.  The Glendale Planning Commission reviews the General Plan 

over two or more public hearings held at different locations within the City thereby enhancing citizen accessibility to 

review sessions.  Third, the Glendale City Council also holds a public hearing for final public comment.  Upon City 

Council approval, the General Plan is submitted to the voters for ratification.  If the voters do not approve the 

proposed General Plan, the current General Plan will remain in effect until a new, revised or resubmitted General Plan 

gains voter approval.  

Relationship	to	Other	Plans	
Functional plans, such as the Transportation Plan, or plans specific to designated sub‐areas of the City, add detail to 

the broad goals, objectives and policies of Envision Glendale 2040.  Adopted interrelated plans are incorporated by 

reference into the General Plan and include such documents as the City Center Master Plan, the Arrowhead Ranch 

Specific Plan, the North Valley Specific Area Plan and the Loop 101 Scenic Corridor.   Broad principles derived from 

pending planning studies are recognized where community consensus is evident.  Western Area Plan generalized land 

use patterns, for instance, delineate that designated Growth Area. 

The General Plan provides comprehensive direction across 21 General Plan Elements.  Other, detailed adopted 

"Plans" (e.g., Area Plans, Specific Plans, Neighborhood Plans) serve to implement the General Plan, are meant to be 

consistent and provide refinements for individual geographic areas of Glendale’s MPA.  

All adopted plans are intended to integrate with the General Plan. Where greater detail and direction is provided in 

these plans, such directions shall prevail and will be followed in implementing the City's adopted plans.  When more 

detailed, specific plans are found to be clearly inconsistent with the goals, objectives, recommendations or provisions 

of the General Plan, the General Plan guidance will be followed and the more specific planning document will be 

programmed for amendment or update to resolve identified inconsistencies.  Final interpretations of consistency are 

the responsibility of the Planning Director.  

General	Plan	Amendments	
Frequent changes to the adopted General Plan are both ill‐advised and, now, statutorily restricted.  The General Plan 

was prepared with extensive public input and thorough analysis of existing conditions and community needs.  

Permitting multiple, uncoordinated alterations undermines the community’s investment in the planning process and 

is counter‐productive to achieving the long term, agreed upon vision for Glendale.  

There are two types of General Plan Amendments, major and minor.  A major amendment is a revision to the General 

Plan text or Land Use Map that has far‐reaching consequences on the use of land areas, development demand on 

available infrastructure and/or substantially alters property owners' rights for achieving residential density or 

development intensity.  A minor amendment is any other desired revision to the General Plan map or text that does 

not meet the criteria for major amendment that are explained below.   
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Major General Plan Amendment  

General Plan major amendments are governed by Arizona Statutes, ARS 9‐461.06, D and G. The statutes allow major 

amendments to the General Plan once per year. The Planning Commission shall hold two or more public hearings on 

the major amendment at different locations.  A two‐thirds vote by the City Council is required to approve a major 

amendment. Furthermore, the statute defines a major General Plan amendment as a substantial alteration of the 

municipality's land use mixture or balance as established in the municipality's General Plan land use element.  

Planning Statutes require municipalities to define the criteria to be used in determining if a proposed plan 

amendment effects a substantial alteration of the municipality's land use mixture or balance as established by the 

adopted General Plan.  

Major Plan Amendments may be proposed to the Land Use Map and text of the General Plan.  

General Plan Major Map Amendment  

There are two criteria to determine if a map amendment is a General Plan major map amendment: land use and 

infrastructure.  

Land Use Criteria  

For the purpose of determining if a map amendment meets 

criteria for a major map amendment, the City is divided into 

three areas of similar level of development, as shown on the 

Major Amendment Areas Map, to the right.  Area A (the eastern 

portion of the City to 83rd Avenue) has the greatest level of 

land developed.  Land Use changes on small parcels can result 

in a substantial alteration of land use mixture or balance.  Area 

B (that area from 83rd Avenue to Loop 101) is a developing 

area with larger parcels. Land Use changes of larger parcels can 

result in a substantial alteration of balance.  Area C (that area 

west of Loop 101) is a generally undeveloped area.  Land use 

changes on very large parcels can result in a substantial alteration of balance. Table 1, General Plan Map 

Amendment, Major/Minor sets forth the land use criteria to determine what is a General Plan major map 

amendment.  

The following chart illustrates the degree of change in residential density or other General Plan land use category and 

the extent of affected land area that are defined as criteria for determining a Major Amendment to the General Plan.  

Minor Amendments, addressed in the following subsection, are also included for comparison.    
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Table 1. General Plan Map Amendment, Major/Minor 
DESIGNATIONS MAJOR AMENDMENT MINOR AMENDMENT 

Requested Change 
East of 83rd Avenue 

(AREA A) 

Between 83rd Avenue 
and Highway 
101 (AREA B) 

West of 
Highway 101  

(AREA C) 
LDR 0-1 to LDR 1-2.5 or LDR 1-2.5 to LDR0-1 40 or more acres 160 or more acres 320 or more acres 

Less than 40 acres * Less than 160 acres * Less than 320 acres * 
MDR 2.5-3.5 to MDR 3.5-5.0 or MDR 3.5-5.0 to 
MDR 2.5-3.5 

40 or more acres 160 or more acres 320 or more acres 
Less than 40 acres * Less than 160 acres * Less than 320 acres * 

MHDR 5-8 to MHDR 8-12 or MHDR 8-12 to MHDR 5-8 40 or more acres 160 or more acres 320 or more acres 
Less than 40 acres * Less than 160 acres * Less than 320 acres * 

HDR 12-20 to HDR 20-30 or HDR 20-30 to HDR 12-20 40 or more acres 160 or more acres 320 or more acres 
Less than 40 acres * Less than 160 acres * Less than 320 acres * 

LDR 0-1 or LDR 1-2.5 to MDR 2.5 – 3.5 or MDR 3.5-5 40 or more acres 160 or more acres 320 or more acres 
Less than 40 acres * Less than 160 acres * Less than 320 acres * 

MDR 2.5-3.5 or MDR 3.5-5 to LDR 0-1 or LDR 1-2.5 40 or more acres 160 or more acres 320 or more acres 
Less than 40 acres * Less than 160 acres * Less than 320 acres * 

MDR 2.5-3.5 or MDR 3.5-5 to MHDR 5-8 or MHDR 8-12 40 or more acres 160 or more acres 320 or more acres 
Less than 40 acres * Less than 160 acres * Less than 320 acres * 

MHDR 5-8 OR MHDR 8-12 TO MDR 2.5-3.5 OR MDR 3.5-5 40 or more acres 160 or more acres 320 or more acres 
Less than 40 acres * Less than 160 acres * Less than 320 acres * 

MHDR 5-8 to MHDR 8-12 to HDR 12-20 or HDR 20-30 40 or more acres 160 or more acres 320 or more acres 
Less than 40 acres * Less than 160 acres * Less than 320 acres * 

HDR 12-20 to HDR 20-30 to MHDR 5-8 or MHDR 8-12 40 or more acres 160 or more acres 320 or more acres 
Less than 40 acres * Less than 160 acres * Less than 320 acres * 

LDR 0-1 or LDR 1-2.5 to MHDR 5-8, MHDR 8-12, 
HDR 12-20, or HDR 20-30 

20 or more acres 80 or more acres 160 or more acres 
Less than 20 acres * Less than 80 acres * Less than 160 acres * 

MHDR 5-8, MHDR 8-12, HDR 12-20, or HDR 20-30 to  
LDR 0-1 or LDR 1-2.5 

20 or more acres 80 or more acres 160 or more acres 
Less than 20 acres * Less than 80 acres * Less than 160 acres * 

MDR 2.5-3.5 or MDR 3.5-5 to HDR 12-20 or HDR 20-30 20 or more acres 80 or more acres 160 or more acres 
Less than 20 acres * Less than 80 acres * Less than 160 acres * 

HDR 12-20 or HDR 20-30 to MDR 2.5-3.5 or MDR 3.5-5 20 or more acres 80 or more acres 160 or more acres 
Less than 20 acres * Less than 80 acres * Less than 160 acres * 

LDR 0-1, LDR 1-2.5, MDR 2.5-3.5, MDR 3.5-5, 
MHDR 5-8, MHDR 8-12, HDR 12-20, or HDR 20- 30 to PC, GC, EMU, 
CCC, OFC, BP, LI, HI or I 

20 or more acres 80 or more acres 160 or more acres 
Less than 20 acres * Less than 80 acres * Less than 160 acres * 

PC, GC, EMU, CCC, OFC, BP, LI, HI or I to LDR 0-1, LDR 1-2.5,  
MDR 2.5-3.5, MDR 3.5-5, MHDR 5-8, MHDR 8-12, HDR 12-20, or  
HDR 20-30 

20 or more acres 80 or more acres 160 or more acres 
Less than 20 acres * Less than 80 acres * Less than 160 acres * 

PC, GC, EMU, CCC, OFC, BP, LI, HI, or I to PC, GC, EMU, CCC, OFC, 
BP, LI, HI, or I 

20 or more acres 80 or more acres 160 or more acres 
Less than 20 acres * Less than 80 acres * Less than 160 acres * 

LDR 0-1, LDR 1-2.5, MDR 2.5-3.5, MDR 3.5-5, 
MHDR 8-12, HDR 12-20, or HDR 20-30 to PF, EDU, POS, or LCLU 

20 or more acres 80 or more acres 160 or more acres 
Less than 20 acres * Less than 80 acres * Less than 160 acres * 

PF, EDU, POS, or LCLU to LDR 0-1, LDR 1-2.5, MDR 2.5-3.5, MDR 3.5-
5, MHDR 5-8, MHDR 8-12, HDR 12-20, or HDR 20-30 

20 or more acres 80 or more acres 160 or more acres 
Less than 20 acres * Less than 80 acres * Less than 160 acres * 

PC, GC, EMU, CCC, OFC, BP, LI, HI, or I to PF, EDU, POS, or LCLU 20 or more acres 80 or more acres 160 or more acres 
Less than 20 acres * Less than 80 acres * Less than 160 acres * 

PF, EDU, OS, or LCLU to PC, GC, EMU, CCC, OFC, BP, LI, HI 20 or more acres 80 or more acres 160 or more acres 
Less than 20 acres * Less than 80 acres * Less than 160 acres * 

PF, EDU, POS, or LCLU to PF, EDU, POS, or LCLU 20 or more acres 80 or more acres 160 or more acres 
Less than 20 acres * Less than 80 acres * Less than 160 acres * 

*  The Planning Director may determine an amendment as “major” if it is less than the minimum areas in the above table but: 1) the 

infrastructure demands are not offset by private investment or privately‐constructed extensions or expansions to publicly‐provided 

systems: and/or 2) the change has a substantial impact on the neighborhood or on furthering the goals of the General Plan. 
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Infrastructure Criteria  

Land use changes and amendments to the General Plan can have a range of impacts on public infrastructure. 

Substantial additional demand for public infrastructure alone should not be the basis for determining a proposed 

amendment to be “major.”  However, a General Plan amendment and rezoning request that would place significant 

cost burdens on regional, municipal or private utility systems may be considered a major amendment.  That is, where 

available capacities or funded capital investments for expansion (e.g., roads, water, sewer, power) are insufficient to 

support the proposed development, the applicant would be required to pay for necessary improvements.  Major 

amendment would be called for if infrastructure needs are not demonstrated to be covered.  

General Plan Major Map Amendment Process  

The City of Glendale, in accordance with State statutes, will consider General Plan major map amendments at a single 

public hearing during the calendar year the proposal is made. The Planning Director is responsible for determining 

major and minor map amendment status if the parcel is less than the minimum area listed in Table 1, General Plan 

Map Amendment, Major/Minor but infrastructure demands are not off‐set by private investment or extensions to 

public system and there would a substantial impact on the neighborhood.  

Application for a General Plan Major Map Amendment will be in accordance with City policies and procedures. The 

Planning Department is the lead agency to process the amendment request. This Department will provide the 

necessary forms and information.  

Public participation is critical to the processing of a major map amendment. The current Citizen Participation 

Ordinance will be followed to achieve a high level of citizen participation.  

The following is the basic process for a General Plan Major Map Amendment:  

 Applicants will attend a pre‐application meeting prior to submitting an application.  

 Applications will be accepted from March 1 to April 30 for processing within that calendar year.  

 At least sixty days before the major map amendment is noticed for the first Planning Commission Public 

Hearing, the Planning Department will transmit the proposal to the Planning Commission and City Council 

and submit a copy, for review and further comment, to Maricopa County Planning and Development 

Department, adjacent municipality(s), Maricopa Association of Governments , Arizona Commerce Authority,  

Arizona Department of Water Resources (if appropriate), Luke Air Force Base (if appropriate) and anyone 

who requests it.  

 All major map amendments require two Planning Commission public hearings at different locations prior to 

the City Council public hearing.  

 City Council public hearings to consider major map amendments will occur between October 1 and December 

31 within the calendar year the application was submitted.  

 State Statutes require a two‐thirds majority vote by City Council to approve a major map amendment.  

General Plan Minor Map Amendment  

General Plan Minor Map Amendments may be processed concurrently with applications for rezoning subject to City 

policies and procedures. Minor map amendments are all General Plan map amendments not deemed as major using 

the land use and infrastructure criteria. Minor map amendments include any residential density subcategory change 

within the same residential category.  
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Text Amendment  

Revisions to the General Plan text that help to clarify and implement the General Plan are a General Plan minor text 

amendment. However, any text amendment that would change the dwelling unit density or intensity of development 

would be a major text amendment. The General Plan major text amendment would be required to follow the same 

process as for a General Plan major map amendment.  Minor General Plan text amendments will follow the policies 

and procedures as set forth by the Planning Department.  

Annual	General	Plan	Report	Required	by	ARS	461.07.A.2.	
The Glendale Planning Department is responsible for compiling an annual report monitoring the status of the General 

Plan.  Included in the analysis should be an assessment of the validity of the goals and policies.  Problem areas or 

suggested updates should be detailed.  

The Planning Commission actively participates in the review of the General Plan.  The Commission should provide 

recommendations to the Department and City officials on suggested Plan refinements.   

 

  



 

 

Page 1‐16  Glendale General Plan 

 

 

Please see the next page. 
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2.1  GROWTH AND DEVELOPMENT THEME OVERVIEW 

The Growth and Development Theme Elements represents Glendale's physical framework for sustaining community 

values and directing future growth consistent with General Plan Goals.  Including the basics of transportation and land 

use planning, opportunities are outlined to build on geographic, economic and demographic advantages.  Achieving 

preferred balance among jobs, housing and shopping serves as the overriding municipal development principle.  

Recommended improvements are incorporated in each element of this theme. Specific objectives highlight upgrades 

in traffic flow, community appearance, and citizen convenience throughout the City, not just in Growth Areas. Goals 

address, first and foremost, ways to sustain the wholesome community image that Glendale has maintained for more 

than a century.  

Functional master plan approaches are in place to guide key municipal development areas.  The elements that make 

up the Growth and Development Theme are: 

 Land Use Element 

 Housing Element 

 Growth Areas Element 

 Urban Design Element 

 Military and Aviation Element 

 

Land Use Element 
Locational placements for private and/or public development investment are coordinated on the Land Use Map.  It is 

not a zoning map, but it does reflect the types and intensities of current land uses as well as intended development 

massing with which future zoning decisions are expected to be consistent.  Proposed patterns reflect logical timing, in 

phases, to accomplish orderly, cost‐beneficial growth.  They also incorporate buffering techniques that protect 

existing neighborhoods and insulate sensitive facilities or natural features from inappropriate development 

incursions.  

City of Glendale commitments to municipal growth focus on enhancing residential, commercial and institutional 

quality and sponsoring moderate, manageable expansion. The General Plan's inherent flexibility allows for creativity.  

However, it guards against significant departures from residents', landowners' and businesses' expectations of 

compatible, accessible, and acceptable use of property.  

Housing Element 
The Housing Element provides goals and policies for maintaining an attractive and appropriate housing stock in 

Glendale, and ensuring a future housing stock to support the growing population in the City.  As the City continues to 

grow, it will be important to have adequate housing for all income levels and to support people at various stages in 

their lives, from first‐time home buyers to the elderly. 
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Growth Areas Element 
Glendale has several areas where growth has been consistent, and where future growth is anticipated.  These areas 

help to drive Glendale’s economy and provide resources to the City’s population to support future population growth.  

The Growth Areas Element addresses several areas throughout the City where growth is expected to occur in the 

future and the character of development that should occur in these areas to achieve the City’s goals.  

Urban Design Element 
The Urban Design Element is complementary to other elements such as the Land Use Element and Historic 

Preservation and Design Element, which is a part of the Community Preservation and Revitalization Theme.  It 

provides vision and direction on the look and feel of future development and growth that should protect and enhance 

the character of Glendale and its unique neighborhoods. 

Military and Aviation Element 
The Growth and Development Theme includes a new element, the Military and Aviation Element.  It is widely known 

the importance that Luke Air Force Base has, not only in the city, but in the region and the state.  Recognizing the 

economic importance of Luke, this update establishes a new element with specific goals and policies to enhance and 

protect the economic vitality of Luke. Goals and policies related to land use protections for Luke can still be found in 

the Land Use Element of this document.  Finally, this new Military and Aviation element also recognizes the 

importance of general aviation and the role of the Glendale Municipal Airport in achieving economic prosperity.  

Therefore, this element also includes Goals and Policies related to the protection and promotion of the Glendale 

Municipal Airport. 
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2.2  LAND USE ELEMENT 

The purpose of the Land Use Element is to guide development in an orderly manner while balancing growth with 

community asset preservation.  The General Plan designates the location and extent of land use types for both private 

(residential, commercial and industrial) and public (education, recreation, open space and public buildings) land.  For 

private land uses, the General Plan also provides density and intensity for the various land use categories.  The aim is 

to foster quality growth in the Glendale economy with livable neighborhoods that are accessible to good jobs, 

shopping, opportunities for learning, culture and recreation.  

Planning considerations include preserving and revitalizing the built‐up portions of the city, striving for economic 

development in designated Growth Areas and influencing intelligent land use decisions in the Municipal Planning Area 

(MPA) beyond the current city boundaries west of 115th Avenue.  Stewardship of the land resource is also one of the 

General Plan's keystones. 

General Development Patterns  
The City's current land use patterns reflect remarkable order.  Commercial and employment locations are evenly 

spaced.  Residential densities transition from core areas and transportation corridors to form protected, distinct 

neighborhood units.  The allocation of public facilities and services respond generally to community needs.  

Agricultural use has preceded much of the City's urban development over more than a century.  By 2001, most 

productive farmland within the existing Municipal Planning Area had been absorbed or was in the planning stages for 

urban development.  

State legislation sought in 2001 to protect the continuing mission of Luke Air Force Base (Senate Bill 1525) by 

maintaining a low intensity land use pattern within the 65dBn noise contours existing beyond the Base, itself.  This 

designation, as it is implemented, restricts the extent of urbanizing development in much of the Municipal Planning 

Area beyond the current City limits. However, these restrictions do not affect any permitted underground storage. 

Other lands west of 115th Avenue are being withheld from development because of continuing profitable farming 

uses or constraints such as designated floodplains.  

Future Land Use 
Table 2 illustrates the composition of Glendale's use of land.  This comparison is done for the developed portion of 

the MPA, east of 115th Avenue.  For comparison purposes, existing land use proportions are contrasted with future 

land use potential as illustrated on the Land Use Diagram (Figure 2).  The data shows the allocation of existing land 

use in 2014 reflects a predominantly residential development pattern (52.0%).  Commercial and office uses account 

for 7.2%.  Industrial development is somewhat limited (3.4%) and primarily focused along the Grand Avenue Corridor 

area. While the table shows build‐out (all lands in this area developed), it is likely that some land will remain vacant as 

of the Year 2040.  
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 Urbanized Area Land Use Comparison* 

Type 
2014 

Existing Use %** 
2040 

Planned Use % 

Single Family Low Density Residential (< 1 du/ac) 3.0% 1.1%

Single Family Medium Density Residential*** 7.9% 22.3%

Single Family High Density Residential**** 36.3% 30.9%

Multi‐Family Residential  4.8% 6.6%

Office  1.0% 6.5%

Commercial   6.2% 9.7%

Industrial  3.4% 4.9%

Mixed‐Use  0.0% 2.0%

Institutional  2.3% 0.5%

Educational  4.5% 4.3%

Public Facility  3.9% 3.3%

Public Open Space   9.6% 7.9%

Transportation*****  4.5% 0.0%

Vacant******  6.1% 0.0%

Agricultural  6.5% 0.0%

Total   100.0%  100.0% 

  Source: Maricopa Association of Governments (MAG), 2014; Matrix Design Group, 2016 

  du/ac = dwelling units per acre 

* East of 115th Avenue  

  ** Represents most current data available from MAG  

  *** For Existing Use, it is 1 to 4 du/ac; for Planned Use, it is 1 to 3.5 du/ac 

  **** For Existing Use, it is greater than 4 du/ac; for Planned Use, it is 3.5 to 8 du/ac 

  ***** MAG counts roads as a land use category while the Glendale General Plan does not  

  ****** All areas receive a future use designation; however, it is acknowledged that vacant land will exist in 

  2040 

 

Land is available for future use in all sectors of the City.  In the mature, established part, however, build‐out is 

approaching, as there is little vacant residential or commercial property, but some underutilized industrial land in the 

triangle between Grand, Camelback and 59th Avenue.  Substantial acreages west of the City limits are vacant or in 

agribusiness uses.  As open lands throughout the MPA are reduced (i.e., vacant or agricultural land developing to 

urban uses), City goals for more diverse economic development may be achieved.  Also, although State law prohibits 

indicating private land as "open space" without the property owner's written approval, the proportion of available 

open space is likely to decrease as a result of standards for reserved space in developing areas.  

Growth Accommodation  
As growth continues, land absorption will be guided in a manner consistent with General Plan goals.  Although 

residential development will remain the largest user of land, the Land Use Diagram is intended to reflect the 

established development pattern of Glendale with strategic additions through new development.  The Land Use 

Diagram translates the goals and policies of the Land Use Element, along with other key elements (Growth Areas, 

Economic Development, Circulation) into a desired, more balanced future community.    
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LDR 2.5 - Low Density Residential 1 - 2.5 du/ac
MDR 3.5 - Medium Density Residential 2.5 - 3.5 du/ac
MDR 5 - Medium Density Residential 3.5 - 5.0 du/ac
MHDR 8 - Medium-High Density Residential 5.0 - 8.0 du/ac
MHDR 12 -  Medium-High Density Residential 8.0 - 12.0 du/ac
HDR 20 - High Density Residential 12.0 - 20.0 du/ac
HDR 30 - High Density Residential 20 - 30.0 du/ac

Office
OFC - Office
BP - Business Park

Commercial
GC - General Commercial
PC - Planned Commercial

Industrial
LI - Industrial
HI - Heavy Industrial

Mixed Use
CCC - Corporate Commerce Center
DMU - Downtown Mixed Use
EMU - Entertainment Mixed Use
RMU - Regional Mixed Use

Special
INST - Institutional
EDU - Educational
PF - Public Facilities
LCLU - Luke Compatible Land Use Area
POS - Parks And Open-Space

Figure 2
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The types and densities of future land uses build on the existing patterns and reflect the community's desire to 

emphasize employment and service sectors.  The emphasis on job creation, employment opportunity and enhanced 

retail and entertainment is a reflection of citizen inputs.  Employment uses are focused in two key areas ‐‐ City Center 

and the western area, in addition to being distributed across all portions of the MPA.  Various types of commercial 

uses and residential growth are planned to accompany employment centers to provide for sustainable, efficient land 

use patterns.  The Land Use Diagram designates land use for the entire MPA, consistent with statutory requirements.  

Land Use Designations  
The land uses shown on the General Plan Land Use Diagram (Figure 2) are grouped into six land use types: residential, 

office, commercial, industrial, mixed use and special uses.  The following provides a description of each of the land 

use designations that fall under each of the six land use types.  When reviewing each designation, the following key 

terms are used as defined below. 

Density.  For residential uses in this element, the intensity of development is regulated by providing a 

minimum and maximum density.  Density for residential uses are stated as the allowable range of dwelling 

units per gross acre.  The term “gross acre” includes all land (including streets and rights‐of‐way) 

designated for a particular residential use, while net acreage excludes streets and rights‐of‐way.  In urban 

areas, net acreage is normally 20 to 25 percent less for a given area than gross acreage.  In rural areas and 

open space areas, the difference between net and gross can be as low as five percent. 

 

A) Residential 
A balanced mix of housing types provides the variety necessary to fulfill the housing needs of our community.  The 

following designations cover housing types that run from large‐lot single family homes to high density multi‐family 

uses such as apartments and condominiums.  For each residential designation, a maximum density is specified by the 

number that follows the designation.  For instance, LDR 1 refers to low density residential with a maximum density of 

1.0 dwelling unit per acre (du/ac). 

 

LDR	 Low	Density	Residential	
The Low Density Residential designations accommodate semi‐rural large lot development with generous 

setbacks from streets, large setbacks between residential dwelling units, and promote a viable, semi‐rural 

setting.  Livestock privileges may be a part of this character.  Areas in this category are generally larger lots 

with accessory structures that may be used for livestock.  These designations also occur where extension of 

urban infrastructure services may be limited and agricultural uses may continue.  The density of these land 

use designations is as follows: 

LDR 1  Up to 1.0 du/ac 

LDR 2.5  Up to 2.5 du/ac 

 

MDR	 Medium	Density	Residential	
The Medium Density Residential designations provide for a suburban lifestyle with planned single family 

residential communities.  For larger planned developments, these residential areas may also include open 

space, recreation and cultural opportunities, schools, churches and neighborhood facilities.  Medium 

density residential areas comprise the majority of residential land in the city.  The density of these land use 

designations is as follows: 

MDR 3.5  Up to 3.5 du/ac 

MDR 5  Up to 5.0 du/ac 
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MHDR	 Medium‐High	Density	Residential	
The Medium‐High Density Residential designations allow for a combination of single family attached and 

detached dwellings, duplexes and multi‐family dwellings.  The variety of housing types may be in planned 

and cluster development settings.  Substantial common open space for visual relief and recreation 

amenities that would serve residents would be typical of these developments.  The density range of these 

designations is as follows: 

MHDR 8  Up to 8.0 du/ac 

MHDR 12  Up to 12.0 du/ac 

 

HDR	 High	Density	Residential	
The High Density Residential designations provides for multi‐family dwellings that may include multi‐story 

structures.  These designations would allow for townhouses, condominiums and apartments.  Substantial 

common open space, recreational amenities and on‐site support facilities would be provided to serve 

residents.  The density of these land use designations is as follows: 

HDR 20  Up to 20.0 du/ac  

HDR 30  Up to 30.0 du/ac 

 

B) Office 
The office land use designations accommodate types of development to allow for varying scale and intensity of 

employment uses.  Uses in this designation are typically characterized by planned regional employment 

developments, professional office developments and campus style business parks.  

O	 Office	
The Office designation provides sites for professional offices and associated office support services that are 

generally quiet with low to moderate traffic volumes.  Office sites are to be integrated, through design and 

siting, with adjacent residential and commercial activities.  Typical office developments have their own 

driveways, parking areas, identification signs and landscaping. Developments with more than one building 

share a common architectural theme, as well as a landscape theme, identification signs, parking and 

driveways.  

 

BP	 Business	Park	
The Business Park designation is intended to encourage large‐scale campus style development which 

includes increased amenities such as attractive streetscapes, enhanced landscaping, functional pedestrian 

connectivity, and usable gathering places.  This category provides employment areas that are compatible 

with adjacent or surrounding land uses and promotes an efficient circulation system including the 

separation of pedestrian traffic from vehicular traffic.  Business Park designated areas provide for the 

development and accommodation of administrative and research industries, offices, and limited 

manufacturing and support services.  Business Parks are intended to provide an efficient circulation system 

and reduce trip generation/vehicular traffic off‐site by development and perpetuation of mixed‐use activity 

within the project. 
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C) Commercial 
The commercial land use designations accommodate numerous types of development to allow for varying scale and 

intensity of uses.  These types of uses are generally characterized by infill type development on individual parcels, 

commercial center developments, master planned developments, and regional level destination developments.  

Commercial activity is to be guided into distinct nodes at the intersections of major thoroughfares throughout the 

city, as well as along major thoroughfares in defined commercial corridors.  

GC	 General	Commercial	
The General Commercial category designation provides for commercial nodes on individual parcels.  The 

intent of General Commercial is to provide development types on a single site, which through sensitive and 

creative building design, orientation of buildings, access, lighting, signs, parking, landscaping and 

adherence to neighborhood scale, is compatible with adjacent neighborhoods.  

 

PC	 Planned	Commercial	
The Planned Commercial designation provides for commercial retail development that is planned, 

constructed and operated as a single entity.  The intent is to provide neighborhood, community and 

regional destination shopping that incorporate a pedestrian orientation within the development. Planned 

Commercial projects require a master development plan to show the relationship between buildings, 

driveways and internal circulation, pedestrian circulation, gathering areas, parking and landscaped areas. 

Planned Commercial accommodates several retail businesses within one or more functionally related 

buildings that share a common architectural theme. These businesses share driveways, identification signs, 

parking, and a common landscaping theme. Key factors for commercial activity are: minimize development 

and land use conflicts, maintain appropriate transportation access and parking, ensure development where 

adequate municipal services are present, and provide community connectivity and convenience.  

 

D) Industrial 
The industrial land use designations allow warehousing, manufacturing and processing businesses to be located in 

designated employment centers.  These designations are typically characterized as development that due to noise, 

odor generation, or some other special considerations, are not appropriate for a Business Park.  These categories 

accommodate a wide variety of business sizes and types and include planned and unplanned business activity areas. 

The areas designated for industrial uses have adequate transportation and activity access with an emphasis on 

minimal conflict with existing adjacent land uses.  

LI	 Light	Industrial	
The Light Industrial designation is intended to provide areas for the development and perpetuation of light 

industrial activity involving light manufacturing, assembling, warehousing, and wholesale activities and the 

associated office space and support uses.  The area designated for Light Industrial have adequate 

transportation and infrastructure access with an emphasis on minimal conflict with existing adjacent land 

uses.  
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HI	 Heavy	Industrial	
The Heavy Industrial designation is intended to provide for capital‐intensive operations that manufacture 

or fabricate products within enclosed or partially enclosed structures.  Heavy Industrial provides for the 

development and accommodation of intense industrial activity involving manufacturing, warehousing, 

assembly, and storage characterized by open space uses/or storage, industrial processes. These industrial 

activities involve significant amounts of noise, heat, mechanical and chemical processing, large amounts of 

materials transfer, and large‐scale machinery and structures. 

 

E) Mixed Use 
The mixed use designations are designed to provide flexible guidance to allow for the development of projects that 

can meet a range of needs and accommodate land use mixes that encourage the development of exciting and 

innovative urban and suburban environments.  These designations are often characterized by more compact and/or 

intense development and allow for uses from multiple categories to encourage live‐work‐play environments.  The 

various mixed use categories are generally located in corridors or nodes to promote destinations for shopping, dining, 

entertainment, employment and residential, and are intended to be located in areas with excellent transportation 

resources. 

Table 2 provides a description of the land use designations, as defined in this element, that are allowed within each 

Mixed Use designation. An explanation of each land use designation can be found throughout the Land Use 

Designation section in this element. 

 

 Uses Allowed in Mixed Use Designations 

Type  CCC  DMU EMU RMU

Residential  HDR 20 
HDR 30 

MHDR 12
HDR 20 
HDR 30 

HDR 20
HDR 30 

Consistent  with  Luke  AFB  Graduated 
Density Concept  

 2 du/ac half mile from 65 dB noise 
contour 

 4 du/ac one mile from 65 dB noise 
contour 

 6  du/ac  three  miles  from  65  dB 
noise contour 

Office  O  O O O
BP 

Commercial  PC  PC PC PC

Industrial  n/a  n/a n/a n/a

Special Land Uses  EDU 
INST 
LCLU 
PR  
PF 

EDU
INST 
LCLU 
PR  
PF 

EDU
INST 
LCLU 
PR  
PF 

EDU
INST 
LCLU 
PR  
PF 
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For each Mixed Use designation, the designation describes the character of the development preferred by the 

community, including a desired mix of land uses.  The desired mix provides a target for the various land use types 

allowed.  While some variation from these targets may be allowed based on project review, these targets define the 

general desire for Mixed Use projects. 

 

CCC	 Corporate	Commerce	Center	
The Corporate Commerce Center designation provides for the development of mixed‐use employment 

centers with complimentary community and specialty retail, hotels, restaurants, major medical facilities, 

entertainment and destination uses serving the region.  Integrated urban character housing is permitted in 

limited quantities.  

The desired land use mix is 15% residential, 55% office, and 30% commercial (retail).  Special Land Uses will 

be allowed as appropriate for the site and area, and will be deducted from the overall land use mix. 

 

DMU	 Downtown	Mixed‐Use	
The Downtown Mixed‐Use designation is generally bound by Glenn Drive to the north, Lamar Road to the 

south, 51st Avenue on the East and 59th Avenue on the west.  The DMU encourages a mix of residential 

uses and commercial activities in the historic downtown.  It is intended that the City’s historic mixed‐use 

(residential and retail commercial core), with attractive storefronts that are highly visible to those traveling 

along Glendale Avenue, will continue.  Mix of uses should include vertical and / or horizontal retail and 

residential integration in order to create a synergy of live / work community opportunities, reducing 

vehicular focus and enhancing the pedestrian experience.  

The DMU designation allows single‐family attached and multi‐family residential units provided residential 

development is a minimum of 12 dwelling units per acre.  The DMU also allows General Commercial uses.  

As the Downtown is an infill area, no land use mix targets are defined. 

 

EMU	 Entertainment	Mixed‐Use	
The Entertainment Mixed Use designation provides for regional level sports, entertainment and 

employment centers, including public gathering sites with related commercial and public/quasi‐public 

amenities for the benefit of the community.  Land uses include large‐scale projects such as arenas, 

stadiums, amphitheaters, public gardens, public plazas, parking garages, offices, retail establishments, and 

urban style housing.  Unified architecture and landscaping, and public art characterize this type of use.  

As the EMU designation is designed to support unique developments with both a local and regional appeal, 

no desired land use mix is defined, but a wide range of commercial and office uses is expected.  The EMU 

designation allows multi‐family residential units provided residential development is a minimum of 

18 dwelling units per acre.  The EMU also allows General Commercial uses.  Single‐family attached or 

detached structures are not permitted in the EMU land use category.  
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RMU	 Regional	Mixed‐Use	
The Regional Mixed Use designation is designed to encourage new, multi‐modal, mixed‐use development 

in regionally significant areas.  RMU’s land use designation permits a cohesive, large‐scale, mixed‐use 

planned development fostering urban, multi‐modal opportunities.  RMU developments accommodate a 

variety of complementary uses, both physically and functionally integrated, including: commercial, 

employment, residential, open space, and other supportive land uses.   

RMU is intended to support relatively intensive use of land with a compact urban form, and should provide 

complimentary commercial and employment cores with supporting service, tourism and cultural land uses.  

As the RMU designation is designed to support unique developments with both a local and regional appeal, 

no desired land use mix is defined, but a wide range of commercial and office uses is expected.  

Developments will be designed to make the highest and best use of exposure to the 303 highway corridor. 

Residential densities within the Luke AFB Graduated Density Concept area will be limited accordingly.   

 

F) Special Land Uses  
These land use categories generally provide support to the residential, commercial, employment and industrial 

categories. The special use land use categories involve public facilities, schools, institutional and parks/open space. 

The Luke Compatible Land Use Area is unique and very special since that land use category provides for a growth area 

with uses that will be in keeping with the mission of Luke AFB.  

EDU	 Educational	
The Educational designation is used for school campuses and their attendant open spaces (playgrounds, 

ball‐fields, tennis courts, etc.).  The designation includes all public and private elementary, middle, junior 

high, and high schools, and college campuses.  

 

INST	 Institutional	
The Institutional category designation provides for large‐scale public, quasi‐public or private facilities such 

as public or private hospitals and assisted living facilities.  

 

LCLU	 Luke	Compatible	Land	Use	Area	
The Luke Compatible Land Use Area designation is applied to lands surrounding Luke AFB that are 

delineated by the 1988 Air Installation Compatible Use Zone (AICUZ) 65 Ldn noise contour.  The General 

Plan recognizes and supports the state legislation related to the continued, viable operations of military 

installations.  Permitted uses shall follow the Arizona land use compatibility requirements and Arizona 

Revised Statute 28‐8481. 

 

POS	 Parks	and	Open‐Space	
The Parks and Open‐Space designation identifies existing and planned City parks, open‐space sites and 

corridors intended for public recreation and resource conservation.  Primary riparian and conservation 

lands that are managed by a governmental, land trust, or similar institution can also be designated POS.  

Riparian corridors designated POS include the Agua Fria/New River system, the Arizona Canal Diversion 

Channel/Thunderbird Paseo corridor, Skunk Creek corridor, and Grand Canal Linear Park.   
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Open space designations, while needed west of 99th Avenue, are generally not shown due to statutory 

restrictions related to designating private land as open space.  Parks and open space allocations will be 

implemented as a component of development approvals as urbanization occurs.  Further definitions of 

parks and open space can be found in the Glendale Parks and Recreation Master Plan.  

 

PF	 Public	Facility	
The Public Facility designation identifies land presently in quasi‐public, public and municipal use for 

facilities and infrastructure support.  Such facilities include the municipal airport, landfill, public library 

facilities, City offices, public parking lots and structures, civic centers, cemeteries, infrastructure, both 

public and quasi‐public utility sites, and other similar public and quasi‐public uses.  

 

Goals and Policies  
Glendale citizens support continued, moderate growth with a clear intent to preserve existing neighborhoods.  There 

is a preference for expanded proportions of commerce and employment‐related land uses.  Housing development 

should offer a variety of living options that will help to attract new business.  

Glendale's land use goals and policies envision a full‐service, balanced community for the future.  They stress the 

importance of retaining a distinctive identity as positive change is accomplished.  The City's image as an excellent 

place to live, work and play is promoted in the overall strategy for preserving, adding and blending compatible types 

and intensities of development.  

 

Goal LU‐1	 Development is guided by sound growth management. 

 
Policy LU‐1.1 The City shall ensure that sufficient infrastructure is in place for desired land uses.  

Policy LU‐1.2 The City shall prepare and adopt specific plans for areas and neighborhoods.  

Policy LU‐1.3 The City shall work with adjacent jurisdictions to promote compatible land use.  

Policy LU‐1.4 The City shall actively monitor land absorption by land use type.  

Policy LU‐1.5 The City shall tie development approvals to availability of infrastructure, both 

existing and proposed as part of a development. 

 

Goal LU‐2	 There are transition and buffer areas between unrelated land uses.  

 
Policy LU‐2.1 The City shall ensure that all new development near Luke AFB is compatible in 

land use type and densities/intensities.  

Policy LU‐2.2 The City shall protect lands within the Runway Protection Zones (as defined by 

the Federal Aviation Administration) and high noise areas from development with 

uses that are incompatible with operations at the Municipal Airport.  

Policy LU‐2.3 The City should use spatial transitions, design buffers or similar techniques 

between incompatible land uses. 
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Policy LU‐2.4 The City shall ensure that adequate buffers between residential and non‐

residential uses are included, except in cases where the residential is a part of a 

mixed‐use development where it relates to the adjacent use.  

 

Goal LU‐3	 Land use ties into existing and future transportation systems. 

 
Policy LU‐3.1 The City should encourage Transit‐Oriented Development in areas served by new 

modes of High Capacity Transit.  

Policy LU‐3.2 The City shall develop Transit‐Oriented Development policies and strategies to 

promote private sector investment in mixed housing and dense core 

developments.  

Policy LU‐3.3 The City shall encourage Transit‐Oriented Development around transit stations 

and establish standards for new developments to promote ridership.  

Policy LU‐3.4 The City should utilize Transit‐Oriented Development strategies to promote an 

environment that supports a live‐work‐play philosophy in support of both 

residential and employment opportunities (in conjunction with the Glendale 

Transportation Plan). 

Policy LU‐3.5 The City shall require new development to provide adequate connectivity to 

existing transportation networks. 

Policy LU‐3.6 The City should encourage developers to establish densities of at least 15 dwelling 

units per acre for new residential development in areas within a quarter mile 

radius of high capacity transit stations.  

Policy LU‐3.7 The City should encourage certain compatible land uses surrounding park‐and‐

rides/lots, including childcare, laundry facilities, and grocery / convenience stores.  

Policy LU‐3.8 The City shall support and encourage connectivity, based on alternative 

transportation modes, within neighborhoods and between neighborhoods, 

activity centers, and the region, when making land use decisions.  

 

Goal LU‐4	
Mixed-use projects provide urban clusters with housing, retail, restaurants and integrated 
transit facilities in Glendale.  

 
Policy LU‐4.1 The City should support and facilitate the creation of mixed‐use projects that 

locate housing, employment, retail, entertainment, and services in condensed 

areas to support walkability and reduce vehicle trips.   

Policy LU‐4.2 The City shall encourage the development of live/work units in areas of the City 

that are appropriate for mixed‐use development.  

Policy LU‐4.3 The City shall prepare criteria to address compatibility needs and establish 

incentives to promote mixed‐use development.  

Policy LU‐4.4 The City shall encourage a variety and mix of uses, including both vertical and 

horizontal mixed‐use where appropriate.  
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Goal LU‐5	
Glendale implements a cohesive land planning approach throughout the Municipal 
Planning Area. 

 
Policy LU‐5.1 The City shall review existing area and specific plans to determine relevancy and 

amend, consolidate and or eliminate redundant plans, goals and policies as 

necessary.  

Policy LU‐5.2 The City shall prioritize the proactive implementation of area and specific plans to 

provide enhanced guidance on the development of areas.  

Policy LU‐5.3 The City shall pursue a better balance of jobs to housing in the community by 

increasing local employment and thereby reducing travel demand and improving 

quality of life. 

 

Goal LU‐6	
The City strives for equal protection for residential development and aggregate mining 
operations by promoting compatible land uses in areas of close proximity to existing or 
planned aggregate and mineral mining operations. 

 
Policy LU‐6.1 The City shall discourage new residential zoning where future residences would 

be adjacent to an existing or planned aggregate /mineral mining operation.  

Policy LU‐6.2 The City should promote non‐residential development, such as business park and 

industrial uses, adjacent to existing, future or proposed aggregate / mineral 

mining operations. 
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2.3  HOUSING ELEMENT 

The purpose of this Housing Element is to establish housing goals and policies that respond to local housing 

conditions and needs.  The Housing Element provides guidance designed to promote greater diversity in the housing 

available in the city, and ensure that the city can respond to housing needs at all income levels.  New housing in 

Growth Areas and infill developments create an opportunity for the city to address the full spectrum of housing 

needs. 

Glendale's Five‐Year Consolidated Plan, last updated in 2015, addresses affordability, health, and safety issues, plus 

special population needs.  Community Development Block Grant (CDBG) funds, HOME Investment Funds, and other 

federal resources are applied to a variety of housing assistance programs with the goal of providing safe, affordable, 

decent housing.  The Housing Element is intended to be consistent with and reinforce the directions, goals and 

specific provisions of the Five‐Year Consolidated Plan.  

The Housing Element is related and supported by the General Plan’s Community Preservation and Redevelopment, 

Land Use, and Neighborhood Preservation and Revitalization Elements.   

Goals and Policies  
The goals and policies in this element are designed to provide a full‐range of housing options; create welcoming, safe 

and tranquil neighborhoods that are aesthetically pleasing and architecturally varied; and provide housing that meets 

the needs of Glendale’s special needs populations.  

 

Goal HE‐1  Glendale uses a Five-Year Consolidated Plan to meet housing needs in community.  

 
Policy HE‐1.1 The City should partner with the private sector to achieve goals for safe, 

affordable housing and coordinate housing programs and services to ensure 

consistency with the current Consolidated Plan.  

Policy HE‐1.2 The City shall implement the Housing Plan for Glendale.  

 

Goal HE‐2  Glendale has a wide variety of housing types, styles and options. 

 
Policy HE‐2.1 The City should encourage variety in siting, floor plans, elevations, massing, 

materials, and color schemes in housing units included in new residential 

developments.  

Policy HE‐2.2 The City shall foster a pleasing, comfortable blending of single family and multi‐

family housing units through use of compatibility techniques. 

Policy HE‐2.3 The City should provide housing areas that allow homeowners to move up in 

home size, quality, and price.  
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Policy HE‐2.4 The City shall reserve areas in appropriate locations for low‐density, custom 

housing.  

Policy HE‐2.5 The City shall work with developers and homeowner associations to encourage 

rational and equitable Homeowners Association policies and disclosure 

requirements.  

Policy HE‐2.6 The City shall develop a comprehensive strategy for attracting a variety of housing 

opportunities, including higher‐end and move‐up housing markets.  

Policy HE‐2.7 The City should expand its housing stock by encouraging developers to provide 

“executive” home sites (e.g., custom homes, large lot home sites, and other 

similar products) that can be used to attract prospective residents and retain 

existing residents looking for move‐up housing in areas zoned for less dense 

development.  

Policy HE‐2.8 The City shall set a target for a desirable proportion of single family to multifamily 

dwellings in the City and MPA.  

Policy HE‐2.9 The City shall develop strategies and zoning ordinance provisions encouraging 

various lot sizes and housing types.  

Policy HE‐2.10 The City shall support housing that promotes inter‐generational housing products.  

 

Goal HE‐3  Glendale has housing options that meet the range of socioeconomic needs of the City’s 
current and future residents.  

 
Policy HE‐3.1 The City should create and implement incentives for the private development of 

affordable housing and special needs housing using mechanisms such as fee 

waivers or fee reductions, fast track permitting, and density increases or 

transfers.   

Policy HE‐3.2 The City shall support programs offering assistance with housing affordability 

needs.  

Policy HE‐3.3 The City shall support programs aimed at increasing homeownership among 

entry‐level and moderate‐income households.  

Policy HE‐3.4 The City shall encourage development and preservation of affordable housing 

types, including smaller units and older housing stock.  

Policy HE‐3.5 The City should support adjustments to the housing mix based on demographic 

needs and economic changes within Glendale.  

Policy HE‐3.6 The City shall encourage planned residential communities to provide a range of 

housing options and promote socioeconomic balance in the Glendale housing 

supply.  
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Goal HE‐4  Glendale has appropriate housing options and housing assistance for special needs 
populations.  

 
Policy HE‐4.1 The City should encourage the planning and construction of housing and 

residential facilities designed to serve the elderly and disabled populations in 

Glendale.  

Policy HE‐4.2 The City shall combine its efforts with social service agencies and organization to 

provide shelter, housing, and services for special needs, homeless, and other 

vulnerable populations.   

Policy HE‐4.3 The City shall establish and update programs providing housing assistance to 

special needs persons.  

Policy HE‐4.4 The City shall promote safe, efficient, and affordable housing and neighborhoods 

that support aging in place.  

Policy HE‐4.5 The City should develop the full spectrum of senior housing options in 

neighborhoods, giving priority to locations served by public transportation or 

within reasonable walking distance to health services, shopping and community 

facilities.  

 

Goal HE‐5  Glendale has diverse, safe, resource-efficient and high-quality housing options that blend 
with and enhance its image.  

 
Policy HE‐5.1 The City shall encourage creatively designed subdivision layouts, particularly 

layouts in which open space and recreational amenities are thoughtfully 

integrated throughout.  

Policy HE‐5.2 The City shall encourage housing developments to incorporate the highest 

possible cost‐ and quality‐effective level of amenities, sustainable design, 

durability, and architectural quality.  

Policy HE‐5.3 The City should develop safe, well built, attractive housing that adds variety to 

neighborhoods, thereby serving as a catalyst for the improvement of the 

surrounding neighborhoods.  

 

Goal HE‐6  Residential areas relate to work places.  

 
Policy HE‐6.1 The City should attract corporate / institutional employment development 

proximate to quality housing.  

Policy HE‐6.2 The City shall encourage housing in close proximity to designated employment 

areas.  
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2.4  GROWTH AREAS ELEMENT 

Glendale possesses an inventory of accessible, developable land, which is available to build upon in the coming years 

to accommodate Glendale's projected growth.  Some locations are regarded and designated as having potential for 

more intense land uses.  Certain factors contribute to higher intensity uses, including proximity to existing or planned 

transportation routes, large acreages under single ownership and availability of municipal services and utilities.  The 

larger areas of potential are referred to as the City’s Growth Areas. 

Designated Growth Areas promote varieties and intensities of development and support ridership for multi‐modal 

transportation services.  Several Growth Areas are acknowledged by adopted specific plans and General Plan process 

evaluations.  They range from sites inviting relatively intense, urban core growth to sectors where future 

development should be selected strategically in view of limited land availability or special sensitivities from 

surrounding land uses.   

 
 Glendale Centerline.  A three square mile area, from Maryland to Orangewood; 43rd to 67th Avenue 

constitutes a specific plan sector in which Glendale proposes to continue economic development and 

neighborhood revitalization in its Downtown.  This detailed plan includes transportation improvements, 

expanded retail and office functions, addition of civic and cultural venues, hospitality industry, and distinctive 

architecture representative of Glendale’s history. 

Particular attention is directed toward preserving residential affordability and value in areas principally along 

the planning area periphery.  Traffic calming plus pedestrian and transit enhancements (as well as the 

increase in nearby jobs, shopping, and activities) are meant to enhance attraction for living in Downtown.  Up 

to 1,000 new infill dwelling units are projected in the planning area and surrounding neighborhoods. 

 Loop 101 North.  Glendale's northern tier has experienced rapid growth between 1980 and the present. 

Buildout is expected to add 4,000 jobs and 750,000 square feet of commercial floor area.  Because of 

substantial residential buildout, employment and retail uses will represent a dominant share of new 

development in this Growth Area. 

 Western Area Plan.  Glendale expects a high proportion of next‐generation growth within its Municipal 

Planning Area to occur between 83rd and 115th Avenues.  Forecasts indicate that development in this sector 

will accommodate two‐thirds of added population and jobs, and nearly half of the City's commercial 

development by 2040.  Most new development is projected to be focused at the Agua Fria Freeway's 

Glendale Avenue interchange.  A substantial proportion of the Growth Area's potential will remain for future 

development beyond this General Plan's 2040 timeframe. 

 Luke Compatible Land Use Area.  Special legislation pertaining to land utilization in the Luke Air Force Base 

(AFB) vicinity establishes parameters restricting residential and business development.  The area is 

strategically planned to accommodate low concentrations of non‐military activity. 

The unique conditions applying to this sensitive Growth Area gained citizen support throughout the General 

Plan process.  Glendale, including the Base within its borders, cooperates with other jurisdictions to ensure 
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that safe and compatible development will occur on unincorporated lands within the Luke Compatible Land 

Use area designated on the General Plan land use map. 

 Loop 303 Corridor.  Located west of Luke AFB, the Loop 303 Corridor provides a connection between 

Interstates 10 and 17, and represents a major growth opportunity in the Glendale Municipal Planning Area 

(MPA).  Shopping and employment centers will be the primary development, with relatively low density 

residential growth surrounding the corridor. 

Additional Growth Areas (including lesser, satellite nodes) may be indicated from time‐to‐time as General Plan 

refinements. 

Goals and Policies 
The goals and policies in this element are designed to ensure orderly development and to ensure a mix of land uses in 

designated Growth Areas that provide opportunities for commerce, industry, housing and amenities while enhancing 

connectivity. 

 

Goal GA‐1  Glendale’s Growth Areas have well-paying, high quality jobs.  

 
Policy GA‐1.1 The City should preserve and enhance existing office park, high tech, medical, and 

industrial centers to attract regional and national corporate facilities 

Policy GA‐1.2 The City should emphasize, facilitate, and provide incentives for employment‐

driven growth in all public decision‐making opportunities.  

Policy GA‐1.3 The City shall assign higher priorities to projects that foster City employment and 

revenue objectives 

 

Goal GA‐2  Glendale’s identified Growth Areas are supported with appropriate infrastructure 

 
Policy GA‐2.1 The City shall concentrate growth in areas that may be served most efficiently.  

Policy GA‐2.2 The City shall locate growth nodes where traffic capacities can expand, such as 

near freeway corridor intersections with major streets.  

Policy GA‐2.3 The City shall implement, and amend as necessary, adopted specific plans, 

including the Western Area Plan and the Glendale Centerline, through major 

capital investment decisions.   

Policy GA‐2.4 The City shall continue to implement the Arrowhead Ranch Specific Plan and the 

North Valley Specific Area Plan. The Loop 101 Scenic Corridor augments these 

plans. 

Policy GA‐2.5 When determined to be cost‐beneficial, the City should pursue annexation of 

vacant, underdeveloped, and developed land that is within both the adopted 

Water Service Area and the MPA, taking into consideration the 

development/growth potential, projected revenues to be received, projected 

costs and capability to serve the area, and the strategic importance of the 

location.  
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Policy GA‐2.6 When determined to be cost‐beneficial, the City shall work with land owners in 

Growth Areas to annex into the city.  

 

Goal GA‐3  Growth is achieved through reasonable, responsible urban development.  

 
Policy GA‐3.1 The City shall prevent sprawl that jeopardizes agricultural productivity and 

heritage by practicing equitable administration of the costs of development.  

Policy GA‐3.2 The City shall conserve significant natural resources and open space in Growth 

Areas.  

Policy GA‐3.3 The City should develop lower development intensities in those portions of 

Growth Areas located beyond City service areas. 

Policy GA‐3.4 The City shall promote green building and low‐impact development practices to 

lessen infrastructure demand within Growth Areas.  

 

Goal GA‐4  Growth Areas are connected by a mix of pedestrian, bicycle, transit and vehicular 
connectivity.  

 
Policy GA‐4.1 The City should program and develop access from key high‐volume transportation 

facilities to high intensity nodes in Growth Areas.  

Policy GA‐4.2 The City should plan transit connections to Growth Areas, employment centers, 

and municipal service areas.  

Policy GA‐4.3 The City shall coordinate a balanced multimodal circulation system that can 

accommodate changing patterns of development within identified Growth Areas.  

 

Goal GA‐5  Each Growth Area has a unique identity.  

 
Policy GA‐5.1 The City shall encourage economic diversity in each Growth Area.  

Policy GA‐5.2 The City shall identify Growth Area edges, and incorporate context‐appropriate 

transitions between these edges and adjacent neighborhoods, minimizing impacts 

of higher‐intensity development.  
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2.5  URBAN DESIGN ELEMENT 

The blending of Glendale's visual components, both natural and built environments, contributes positively to overall 

and localized community appearance and quality of life.  While not required by the State, the City of Glendale has 

included an Urban Design Element as an elective General Plan Element to provide the community a cohesive vision, 

overall direction, and emphasis regarding design issues and opportunities.   

Guiding new and future developments to reflect the surrounding community context and character, creating 

cohesive, functional, and aesthetically pleasing places is essential for preserving Glendale’s existing culture and urban 

fabric.  Design is also important for infill development, where establishing urban design goals and policies helps 

ensure downtown and other existing developed areas retain their unique character.  In historic areas of Glendale, 

urban design goals and policies will assist with historic preservation efforts and is essential for preserving downtown 

Glendale’s historic resources and context. 

While most new developments are “planned,” it is important to recognize residential and commercial architectural 

and site designs often fall short of expectations. In order to establish overall guidelines, this Element communicates 

clearly that harmonious design is an accepted goal in the City of Glendale.  

Goals and Policies 
The following are the goals and policies needed to guide the urban design of the community. 

 

Goal UD‐1  Glendale supports visual identities and transitions between districts and neighborhoods 
provide guidance for residents and visitors throughout Glendale.  

 
Policy UD‐1.1 The City should personalize pedestrian amenities (street furniture, street lighting, 

entry signage, etc.) to define individual neighborhoods.  

Policy UD‐1.2 The City should establish streetscape themes (such as xeriscape plantings), open 

space, and / or density transitions between different districts and / or 

neighborhoods.  

Policy UD‐1.3 The City should create landscaping as an important aesthetic and unifying 

element of neighborhoods.  

Policy UD‐1.4 The City shall designate major entryways as gateways into the City, as well as 

neighborhoods and districts.  

Policy UD‐1.5 The City shall coordinate specifics of building design, site arrangements and 

intended uses.  
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Goal UD‐2  Enhanced streetscapes enrich the experience of traveling through Glendale.  

 
Policy UD‐2.1 The City shall use landscaping, decorative lighting, entry features, signage and / or 

other streetscape design techniques to enhance the City’s identity, sense of place, 

and provide visual emphasis to the streetscapes of the City.  

Policy UD‐2.2 The City should design and implement an urban street tree program that requires 

low‐water use plants in the right‐of‐way, and also ensures that trees will not 

interfere with overhead powerlines.  

Policy UD‐2.3 The City should improve the visual quality of Glendale’s existing commercial 

corridors and major thoroughfares by requiring landscaping, right‐of‐way 

treatment, and visual screening of obtrusive uses.  

Policy UD‐2.4 The City shall encourage private participation in beautification.  

Policy UD‐2.5 The City shall support the installation and maintenance of public art throughout 

the community.  

Policy UD‐2.6 The City shall foster development of an attractive urban character along 

Glendale’s commercial corridors and districts, which accommodates pedestrians.  

 

Goal UD‐3  Glendale’s City Center is revitalized, vibrant, and easily identified through wayfinding, 
signage, and gateways.  

 
Policy UD‐3.1 The City should develop a program to install “Downtown Gateway” improvements 

on vacant lands at major intersections, such as the northeast corner of Glendale 

Avenue and 67th Avenue. 

Policy UD‐3.2 The City should enhance the branding of Downtown Glendale through 

improvement of signage, street furniture, and pedestrian amenities. New entry 

features should be provided on 59th Avenue near downtown for northbound and 

southbound visitors. 

Policy UD‐3.3 The City shall support a Main Street theme as a brand for downtown. 

 

Goal UD‐4  Glendale’s highway and roadway systems are visually attractive.  

 
Policy UD‐4.1 The City shall fund and commission a scenic corridor study to identify existing and 

or potential scenic corridors.  

Policy UD‐4.2 The City should work to develop scenic corridor standards for development and 

landscaping to protect and enhance the city.  

Policy UD‐4.3 The City shall update its Zoning Ordinance to establish a scenic corridor overlay, in 

accordance with city goals and objectives, which prohibits any new billboards or 

digital billboards within the scenic corridor.  
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Policy UD‐4.4 The City shall design transportation facilities in accord with aesthetic expectations 

of the community.  

 

Goal UD‐5  There is a cohesive land planning approach throughout Glendale’s Municipal Planning 
Area.  

 
Policy UD‐5.1 The City should provide public spaces that are designed to accommodate 

environmentally sensitive, year‐round outdoor activity.  

Policy UD‐5.2 The City should review and / or update its building design policies to incorporate 

most recent trends and best practices in site and building design.  

Policy UD‐5.3 The City should encourage passive solar design for new or updated structures.  

Policy UD‐5.4 The City shall preserve and enhance existing views of scenic sites and corridors, 

taking advantage of opportunities to create new views of Glendale’s natural, built, 

and historic visual resources.  

 

Goal UD‐6  Glendale’s design standards are related to the zoning ordinance to ensure compatibility 
with development.  

 
Policy UD‐6.1 The City shall review and update zoning ordinance standards to ensure 

compatibility with a Main Street type of environment that encourages pedestrian 

activity.  Standards to review for possible update include, but are not limited to, 

building setbacks, lot size and density requirements, allowed uses, parking 

requirements, outdoor dining, live entertainment, building heights and floor area 

ratios.  

Policy UD‐6.2 The City shall review and update zoning ordinance standards to ensure 

compatibility with a large scale type of mixed‐use environment that encourages 

pedestrian activity.  Standards to review for possible update includes, but are not 

limited to, lot size and density requirements, allowed land uses, parking 

requirements, outdoor dining, live entertainment, building heights, and floor area 

ratios.  
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2.6  MILITARY AND AVIATION ELEMENT 

Within the City of Glendale are two aviation facilities that are important economic engines for the community:  Luke 

Air Force Base (AFB) and the Glendale Municipal Airport.  As development moves forward in the areas surrounding 

these facilities, both within the city limits and within Glendale’s Municipal Planning Area (MPA), it will be critical that 

the City approves land uses that are compatible with the operations of both facilities. 

Key Terms 
This element uses several technical terms to convey its planning direction.  These terms are defined below. 

Accident Potential Zone (APZ).  The safety zone area immediately beyond the end of the clear zone of a 

runway that possesses a high potential for accidents.  This applies to Luke AFB and environs.  Luke AFB has 

two different APZs at the end of each runway.  APZ I extends 5,000 feet beyond the end of the Clear Zone, 

with a width of 3,000 feet.  APZ II extends 7,000 feet beyond the end of the APZ I, with a width of 3,000 

feet. 

Air Installation Compatible Use Zone (AICUZ).  A Department of Defense (DOD) program designed to 

promote compatible development around military airfields and to protect the integrity of the installation’s 

flying mission. 

Clear Zone (CZ).  The safety zone area of highest accident potential beginning at the runway threshold and 

extending along the runway’s centerline for a length of 3,000 feet.  The width of the CZ is 1,500 feet on 

either side of the runway’s centerline.  This applies to Luke AFB and environs. 

Day‐Night Average Sound Level (DNL or Ldn).  The energy‐averaged sound level measured over a 24‐hour 

period, with a 10‐decibel (dB) penalty assigned to noise events occurring between 10:00 p.m. and 7:00 a.m.  

The 10‐decibel penalty for nighttime noise events accounts for the added intrusiveness of noises when 

background levels are low and noise sensitive activities (such as sleeping) take place.  DNL is the preferred 

noise metric of Department of Housing and Urban Development (HUD), Federal Aviation Administration 

(FAA), Environmental Protection Agency (EPA), and Department of Defense (DOD) for modeling airport 

environs.  DNL is otherwise known by the mathematical symbol "Ldn" 

Decibel (dB).  A unit of measure for describing the amplitude of sound as it is heard by the human ear. 

Encroachment.  The DOD defines encroachment as the cumulative result of any and all outside influences 

that inhibit normal military training and testing.  As communities develop and expand in response to 

growth and market demands, land use decisions can push urban development closer to military 

installations and operation areas.  The resulting land use conflicts (encroachment) can have negative 

impacts on community safety, economic development, and sustainment of military activities and readiness. 

This threat to military readiness activities is currently one of the military’s greatest concerns. 

Joint Land Use Study (JLUS). A Department of Defense (DOD), Office of Economic Adjustment (OEA), 

program designed to establish and preserve long‐term land use compatibility between local jurisdictions 

and the military.  
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Noise Contours.  Continuous lines of equal noise level that are usually drawn around a noise source.  The 

lines are generally drawn in 5‐decibel increments so that they resemble elevation contours found in 

topographic maps except that they represent contours of equal noise level. Noise contours are commonly 

used in depicting the noise exposure around airports, highways, and industrial plants. 

Obstacle Free Area (OFA). An area on the ground centered on a runway centerline provided to enhance 

the safety or aircraft operations by having the area free of objects, except for objects that need to be 

located in the OFA for air navigation or aircraft ground maneuvering purposes. 

Obstacle Free Zone (OFZ). The airspace below 150 feet above the established airport elevation and along 

the runway and extended runway centerline that is required to be clear of all objects. 

Runway Protection Zone (RPZ).  A two‐dimensional trapezoidal area centered along the extended runway 

centerline whose function is to enhance the protection of people and property on the ground.  This applies 

to Glendale Municipal Airport. 

Runway Safety Area (RSA). A defined surface surrounding the runway prepared or suitable for reducing 

the risk of damage to airplane in the event of an undershoot, overshoot, or excursion from the airport.  

Luke AFB 
Luke AFB is an essential part of the City of Glendale.  The Base has been the Glendale area's major employer for six 

decades and its mission inspires the community.  The City of Glendale has long recognized the importance of the Base 

and is committed to preserve its function as part of the region's land use pattern.  This is furthered by the City's 

annexation of the Base in 1995.  

The State of Arizona has also recognized the importance of military installations in the state, and the importance of 

protecting these installations from encroachment by incompatible land uses. 

For planning purposes, both the State and the City of Glendale use the 65 decibel (dB) Ldn noise contour for Luke AFB 

in assessing compatibility.  The noise contour used is established through the Air Installation Compatible Use Zone 

(AICUZ) program. 

Since officially annexing Luke AFB into the city limits, Glendale assumed a leadership role in protecting the installation 

from encroachment.  On‐going planning coordination activities strengthen the association between the City and the 

Base.  

Glendale’s General Plan land use designations acknowledge the requirement for land use compatibility in the Luke 

AFB environs that was legislated by the State (see the Land Use Element).  

Glendale Municipal Airport 
Located just five miles west of downtown Glendale, five miles east of Luke AFB, and 30 minutes northwest of 

downtown Phoenix, the Glendale Municipal Airport provides opportunities to support a thriving economic 

development environment.  The airport encompasses 477 acres and showcases modern airport features including a 

two‐story, 18,000 square‐foot terminal, a FAA controlled tower, and complete airport services for general aviation 

and corporate jet traffic.   

Goals and Policies 
The following are the goals and policies that the City will use to provide compatible land use planning in the areas 

adjacent to Luke AFB and the Glendale Municipal Airport. 
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Goal MA‐1  Luke AFB and Glendale Municipal Airport are protected by land use policies and properly 
managed development. 

 
Policy MA‐1.1 The City shall maintain low density residential uses within the area one mile to 

the west of the outer edge of the Luke Compatible Land Use (LCLU) Area.  

Densities in this area shall reflect densities in conjunction with the Luke AFB 

Graduated Density Concept.  The Graduated Density Concept recommends a 

residential density of no more than two (2) dwelling units per acre within half a 

mile of the LCLU Area boundary and no more than four (4) dwelling units per acre 

from half a mile to one mile of the LCLU Area boundary.  

Policy MA‐1.2 The City shall monitor all development within the area and inform property 

owners, developers, Maricopa Association of Governments and Maricopa County 

as to the City position and work with these entities to provide similar protections 

in areas outside the Glendale MPA.   

Policy MA‐1.3 The City shall implement statutory sound attenuation measures for future 

development within the 65 dB Ldn contours of Luke AFB or Glendale Municipal 

Airport.  

Policy MA‐1.4 The City shall ensure that proposed land uses comply with all applicable Arizona 

Revised Statutes with respect to military and airport operations, coordinating 

with all stakeholders in planning for such uses by amending the Airport Environs 

Overlay Zone regulations in the event of future changes in mission and/or flight 

operations.  

Policy MA‐1.5 The City shall ensure that proposed land uses are consistent with the land use 

guidance provided in the current Luke AFB AICUZ.  

Policy MA‐1.6 The City shall promote compatibility of military operations and existing and 

potential adjacent development by coordinating with all stakeholders in planning 

for operational changes so that they will not impair existing residential uses in 

affected areas.  

Policy MA‐1.7 Proposed land uses and development proposals shall be consistent with the land 

use compatibility policies and criteria of the 2009 Glendale Municipal Airport 

Master Plan. Construction of new hangars is encouraged. 

 

Goal MA‐2  Newly annexed properties and future development are compatible with the continued 
operation of Luke AFB / Glendale Municipal Airport. 

 
Policy MA‐2.1 The City’s Annexation Policy shall be updated to address compatibility with Luke 

AFB and the Glendale Municipal Airport.  
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Goal MA‐3  The City, Luke AFB, residents, industry, and agencies collectively participate in all phases 
of a well-defined planning process. 

 
Policy MA‐3.1 The City shall not allow development in areas where the risks to potential health 

and safety cannot be mitigated to an acceptable level.  

Policy MA‐3.2 The City shall coordinate closely with jurisdictions, agencies, organizations, and 

Native American tribal governments in and near the Planning Area to ensure their 

policies and regulations are consistent with the Luke AFB AICUZ and JLUS. 

Policy MA‐3.3 The City shall coordinate and cooperate with private water service companies in 

the area to ensure infrastructure encourages compatible land uses and 

intensities.  

Policy MA‐3.4 The City shall actively lead in promoting land use compatibility around Luke AFB 

and in implementing the Luke Compatible Land Use (LCLU) Area to restrict 

unsuitable developments.  

 

Goal MA‐4  Mitigate encroachment issues associated with land uses and development.  

 
Policy MA‐4.1 The City shall require the dedication of avigation easements when development is 

proposed on property within identified airport safety zones and areas within the 

65 dB Ldn noise contours.  

Policy MA‐4.2 The City shall require that specific plans, area plans, and other regional plans 

(either new plans or amendments) address compatibility issues associated with 

operations at Luke AFB and the Glendale Municipal Airport.  

Policy MA‐4.3 The City should implement zoning regulations to address land use compatibility 

and safeguard future flight operations by protecting the accident protection 

zones (CZ and APZ I and II for Luke AFB) and runway protection zone (RPZ for 

Glendale Municipal Airport), and the runway safety area (RSA), the obstacle free 

zone (OFZ), and the object free area (OFA) for Glendale Municipal Airport.  

Policy MA‐4.4 When obtaining open space (purchase or project related dedication), the City 

shall plan for open spaces around Luke AFB.  

 

Goal MA‐5  Maintain the Luke Compatible Land Use Area.  

 
Policy MA‐5.1 The City shall protect the future mission of Luke AFB through the use of 

appropriate open space buffers and setbacks adjacent to and in the vicinity of the 

perimeter fence of Luke AFB. 

Policy MA‐5.2 The City shall ensure the long‐term viability of the mission through the periodic 

review of land development and city policies governing growth and development 

around Luke AFB.  

Policy MA‐5.3 The City shall plan for Luke AFB retention, supporting its national defense mission 

for the foreseeable future.  
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3.1  COMMUNITY PRESERVATION AND REVITALIZATION THEME 
OVERVIEW 

Glendale is well known for its high quality neighborhoods, rich community character, and an iconic history and culture 

that define the community.  Accordingly, significant efforts have been made by the City to protect these features, and 

the elements that make up the Community Preservation and Revitalization Theme are designed to protect and 

enhance these features.  As the City continues to grow, new opportunities for redevelopment will bring new 

challenges for the community.  It is essential the Glendale community is proactive at establishing regulations for 

developing, conserving, and protecting the City’s great historical and cultural assets as the area evolves. 

The Community Preservation and Revitalization Theme covers two state‐required elements and one elective 

(optional) element.   

 Conservation, Rehabilitation, and Redevelopment Element (state required) 

 Historic Preservation and Design Element (elective) 

 Neighborhood Preservation and Revitalization Element (state required) 

 

Each element defines the City’s direction to ensure protection of Glendale’s neighborhoods and heritage and the 

policies that will guide the City in enhancing livability, quality of place, and quality of life. 

Conservation, Rehabilitation and Redevelopment Element 
The Conservation, Rehabilitation and Redevelopment Element seeks to guide new development, redevelopment and 

investment to upgrade and revitalize existing neighborhoods and locations.  This element focuses on infill 

development as a top priority to spark reinvestment back into the community, as well as promoting adaptive reuse by 

repurposing suitable existing structures. 

Historic Preservation and Design Element 
Historical resources and structures are a cornerstone in what makes the community unique.  They provide iconic 

landmarks and hold significant identity and culture.  The Historic Preservation and Design Element emphasizes 

preserving historic structures and districts, plus directions on designing new compatible developments within historic 

context and retaining the historic fabric and character.  While most of Glendale’s historical resources are in the 

Downtown area, this element focuses on the entire city and historic and cultural resources within. 

Neighborhood Preservation and Revitalization Element 
The Neighborhood Preservation and Revitalization Element focuses on maintaining safe, livable and desirable 

neighborhoods for Glendale’s residents as the City evolves.   
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Please see the next page. 
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3.2  CONSERVATION, REHABILITATION AND REDEVELOPMENT ELEMENT 

The Conservation, Rehabilitation and Redevelopment Element is designed to guide new development, redevelopment 

and investment to upgrade and revitalize existing neighborhoods and locations.  The element is also designed to 

protect existing neighborhoods from deterioration.  This element, in concert with the Neighborhood Preservation and 

Revitalization Element, fosters an appreciation for quality in portions of Glendale that are beginning to age.   

Historic Downtown Glendale is an excellent illustration of longevity, where historic preservation efforts (together with 

municipal investment stimulus and adept marketing) have renewed the community core.  Elsewhere, altered 

conditions (such as increased traffic or changing demographics) have impacted existing development where some 

original buildings are no longer appropriate for their originally intended purpose.  

Revitalization strategies pertain to any area—residential, commercial, industrial or mixed use—where there is 

additional development potential or where an area is experiencing some level of decline.  Although Arizona statutes 

provide authority to municipalities for formal declaration of redevelopment areas, it is not always necessary for 

revitalization efforts.  Voluntary upgrades to property, with City assistance, frequently are more effective than 

programs involving eminent domain powers.  However, for the City to expend federal Community Development Block 

Grant (CDBG) funds for the elimination of blight, there must be a formally designated redevelopment area.  

Successful redevelopments have been accomplished with streetscape improvements along Glendale Avenue, high 

quality infill housing along Northern Avenue, historic structure preservation in the City Center planning area, and 

homeowners' reinvestment in their neighborhoods. 

Most areas requiring neighborhood conservation planning are located in an area bounded by the southern city limits 

along Camelback Road, the eastern city limits along 43rd Avenue, Olive Avenue on the north and 67th Avenue to the 

west.  There are, however, pockets of substandard housing and older businesses, predominantly built under the 

county’s jurisdiction before annexation into Glendale and scattered throughout the remainder of the Municipal 

Planning Area (MPA).  

Examples of potential blight occur in some sectors zoned for heavy commercial or industrial uses.  Homes, multi‐

family complexes, and small businesses fronting on arterial streets have been impacted by traffic congestion and / or 

road widenings, which over time, have reduced buffering.  In certain instances, business or apartment properties 

have been reduced in area—taking away from parking and maneuvering space, plus making it difficult to expand or 

undertake visual improvements.  

Housing assistance programs (see the Housing Element for more information) actively promote residential 

rehabilitation throughout the City.  However, certain areas beyond the municipal limits (for example, off‐base housing 

along Litchfield Road near Luke Air Force Base [AFB]) may require other jurisdictions to consider similar incentives.   

In the Glendale Centerline, City Redevelopment staff and consultants demonstrated how Downtown revitalization can 

continue through a variety of redevelopment projects:  several infill housing clusters, retail redevelopment, Beet 

Sugar Factory reuse, automobile sales sector upgrades along Grand Avenue, Catlin Court expansion, preservation of 

the Sonorita residential core, parking improvements, and conservation of adjacent neighborhoods.  Also, major infill 

projects may include a transit center and / or cultural center. 
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Goals and Policies  
The City shall support the conservation, rehabilitation and redevelopment efforts as provided for in the following 
goals and policies. 
 

Goal CRR‐1  Deteriorating neighborhoods are revitalized and blight is removed.  

 
Policy CRR‐1.1 The City should encourage major urban renewal in blighted sectors when 

prevailing structural conditions are not susceptible to renovation, and where 

planned residential or mixed‐use clusters will rejuvenate the greater area.   

Policy CRR‐1.2 The City shall coordinate upgrading efforts so landscaping, concrete work, 

structural replacements or additions may be accomplished on several properties 

at the same time to achieve economies of scale and increase the positive impact 

of redevelopment efforts.  

Policy CRR‐1.3 The City should retain small businesses with support programs including site 

design / architectural assistance to improve visibility, appearance and commercial 

function.  

Policy CRR‐1.4 The City should establish economic incentives for homeowner renovation, such as 

low‐interest or forgivable loans, coordination of donated materials/tools and 

service organization labor.  

Policy CRR‐1.5 The City shall direct specific redevelopment efforts to areas of visual blight.  

Policy CRR‐1.6 The City shall coordinate redevelopment projects with major capital improvement 

plans and transportation initiatives should receive high priority.  

Policy CRR‐1.7 The City shall give high priority to transportation initiatives.  

Policy CRR‐1.8 The City shall develop strategic and proactive intervention efforts for property 

redevelopment, rehabilitation, and maintenance on properties beginning to show 

signs of decline, so as to prevent further progression of blight, distress, 

underutilization or deterioration.  

Policy CRR‐1.9 The City should evaluate small vacant lots with low development options for their 

potential use as community gardens or parks.   

Policy CRR‐1.10 The City should remove vacant structures where rehabilitation and reuse is 

impractical, and coordinate with property owners to plan for rapid reintegration 

into the existing neighborhood development pattern.  

Policy CRR‐1.11 The City should ensure that new development in revitalization areas is 

appropriate in form and scale.   
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Goal CRR‐2  Infill development is a top priority.  

 
Policy CRR‐2.1 The City shall encourage and support infill development to take advantage of 

existing infrastructure, community and educational facilities, and enhance existing 

neighborhoods.   

Policy CRR‐2.2 The City shall identify neighborhoods and areas that have availability for 

residential infill development.  

Policy CRR‐2.3 The City shall prepare and implement infill construction incentives, including 

zoning ordinance revisions, to remove impediments to qualified infill projects.  

Policy CRR‐2.4 The City should add incentives for the facilitation of infill housing and the quality 

redevelopment of housing stock in areas of substandard or obsolete housing.  

Policy CRR‐2.5 The City should protect established areas/neighborhoods by promoting context‐

appropriate infill development, redevelopment, and rehabilitation; sensitive 

neighborhood and property assemblage; and innovative adaptive reuse of existing 

community resources and historic properties.  

Policy CRR‐2.6 When feasible, the City shall involve major developers in its capital improvements 

plan process for joint improvement phasing and financial participation to expedite 

desired types and intensities of use on key growth areas and infill sites.  

 

Goal CRR‐3  Underutilized properties are redeveloped and reused.  

 
Policy CRR‐3.1 The City should encourage redevelopment and revitalization of areas with the 

greatest potential for long‐term economic vitality by emphasizing public 

resources, tools, and incentives to catalyze private investment.  

Policy CRR‐3.2 The City shall promote reuse and intensification of industrial and / or vacant 

commercial properties.  

Policy CRR‐3.3 The City shall foster redevelopment and rehabilitation of mature employment 

centers to enhance Glendale’s job market and provide new job opportunities.  

Policy CRR‐3.4 The City shall promote redevelopment of existing office park, high tech, and 

industrial centers to include a mix of compatible uses that provide live‐work‐shop 

opportunities.  

Policy CRR‐3.5 The City shall prepare strategies to attract redevelopment of employment‐

generating uses along the Grand Avenue corridor, Bell Road corridor, and 59th 

Avenue corridor. 

Policy CRR‐3.6 The City should offer incentives for redeveloping vacant structures or 

underutilized properties, such as in the Grand Avenue industrial triangle.  
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Goal CRR‐4  Glendale’s older neighborhoods are maintained and protected to preserve home values.  

 
Policy CRR‐4.1 The City shall seek and administer funding for residential rehabilitation where 

housing stock is aging.  

Policy CRR‐4.2 The City shall develop revitalization strategies for infrastructure such as lighting, 

sidewalks, and wheelchair ramps, in concert with Housing and Redevelopment 

policies for mature, core areas.  

Policy CRR‐4.3 The City shall endorse enhanced, voluntary property maintenance with City‐

backed incentive program.  
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3.3  HISTORIC PRESERVATION AND DESIGN ELEMENT 

It is important that the historical context of Glendale’s historic and archaeological resources be understood through 

the various periods of the city’s development.  Understanding historical context provides an appreciation for 

historical and archaeological resources, creating a greater sense of place and enhanced community character.  This 

understanding and appreciation is especially important for downtown, including Catlin Court—one of Arizona’s iconic 

historical and cultural destinations.  Although it is not an adopted document, the General Plan Map Atlas was 

prepared as part of the general plan process to provide background information and existing conditions in the City.  It 

contains in‐depth descriptions of the City’s historical periods and context.  Glendale’s historic resources are found in 

the City Center, along linear resources (road grid, canals, railroad, Grand Avenue Corridor), and outlying areas.  They 

represent residential, commercial, agricultural, religious, education, government, and transportation uses.  The 

physical historic buildings exhibit vernacular, national folk, bungalow, period revival, modern, and eclectic era of 

architecture.  This is Glendale’s heritage, which is important to celebrate and preserve.   

The Historic Preservation and Design Element is an elective general plan element (i.e., it is not required by the State 

for inclusion in a general plan).  Historic preservation’s role is to provide policies honoring Glendale’s heritage and 

historical character, ensuring places like Catlin Court retain their historical and cultural significance.  This element 

provides goals and policies to guide cohesive, compatible and aesthetically pleasing new developments, becoming an 

integral part of Glendale’s future growth.   

Historic preservation is also an important economic development tool for revitalizing neighborhoods and the City 

Center.  Design ensures new projects retain and respect the existing historic character.  This element incorporates 

preservation and protection of historic resources into long‐range land use and economic planning.  Goals and policies 

provide continuity and guidance to actions of the City Council, Boards and Commissions, city staff, and citizens in 

preserving and protecting Glendale’s historic districts and resources. 

Goals and Policies 
There have been losses of the community’s cultural and historical heritage in the past.  This element is intended to 

help stop the loss of any additional historic resources, plus design compatible and relatable new developments within 

their respective communities, enhancing the overall appearance, functionality, and quality of life. 

 

Goal HPD‐1  Historic and archaeological resources are identified and protected.  

 
Policy HPD‐1.1 The City shall ensure it retains its status as a Certified Local Government (CLG) 

and CLG funding eligibility by maintaining a Historic Preservation Plan, Ordinance, 

and Commission.  

Policy HPD‐1.2 The City shall continue to identify and nominate potential eligible historic sites, 

structures, districts, and other resources through updating of the historic 

inventory survey.  
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Policy HPD‐1.3 The City shall prepare National Register of Historic Places nominations for 

designation of eligible districts and individual properties when recommended by 

Glendale’s Historic Preservation Commission.  

Policy HPD‐1.4 The City shall process and place eligible districts and individual historic resources 

on the Glendale Register of Historic Places.  

Policy HPD‐1.5 The City should provide city matching funds for CLG grants, Historic Preservation 

Heritage Grant, and other grants for survey, designation and weatherization, and 

stabilization and restoration projects.  

Policy HPD‐1.6 The City shall support the restoration and maintenance of significant contributing 

historic properties listed on the National Register of Historic Places.  

Policy HPD‐1.7 The City shall promote the preservation of historic streetscapes and landscapes 

within historic districts.  

Policy HPD‐1.8 The City shall identify gaps in current survey and expand survey as needed.  

Policy HPD‐1.9 The City shall provide bronze National Register plaques from the city to all 

contributing properties on the National Register of Historic Places.  

Policy HPD‐1.10 The City should provide interpretative plaques and street signs for historic 

districts and significant contributing historic properties.  

Policy HPD‐1.11 The City shall ensure historic building repairs and alterations are consistent with 

the historic district’s design guidelines.  

Policy HPD‐1.12 The City shall apply for Heritage Grants for restoration.  

Policy HPD‐1.13 The City shall require new urban infill developments to complement and be 

compatible with existing historic fabric and character.  

Policy HPD‐1.14 The City should retain existing, viable structures which are complementary to 

historic buildings.  

Policy HPD‐1.15 The City shall preserve historic communities by providing design guidelines and 

diagnostic consultation for maintaining consistent architectural features, street 

plantings, monumentation and signage.  

Policy HPD‐1.16 The City shall maintain the pedestrian scale and small town character of new 

buildings in historic districts.  

Policy HPD‐1.17 The City shall preserve historic streetscapes and landscapes and consider cultural 

resources when adopting land use and development plans.  

Policy HPD‐1.18 The City shall adopt a policy regarding the inventory, treatment, disposition, and 

protection of archaeological sites. 

Policy HPD‐1.19 The City should preserve, promote, and maintain the Glendale Urban Irrigation 

System with rates that are fair to both customers and the City.  

Policy HPD‐1.20 The City should preserve, promote, and maintain the Sahuaro Ranch Historical 

Area and help and assist in the preservation and maintenance of historic 

Manistee Ranch. 
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Goal HPD‐2  Historic preservation is as an integral part of the planning process.  

 
Policy HPD‐2.1 The City shall amend policies, ordinances and codes to be consistent with historic 

preservation goals.  

Policy HPD‐2.2 The City shall evaluate alternative building safety codes and fire safety protections 

adapted for historic buildings.  

Policy HPD‐2.3 The City shall promote cooperation of city departments, Commissions, Boards, 

and historic preservation organizations to respect the historic character of the city 

when processing and reviewing development applications.  

 

Goal HPD‐3  Historic preservation is an economic development tool in the City Center revitalization.  

 
Policy HPD‐3.1 The City shall integrate historic preservation resources as part of the marketing of 

the City Center.  

Policy HPD‐3.2 The City should improve economic opportunities in the City Center through 

sensitive adaptive reuse of historic properties.  

Policy HPD‐3.3 The City’s Economic Development Department shall be involved in all adaptive 

reuse projects in the City Center.  

 

Goal HPD‐4  The City creates awareness and support for historic preservation.  

 
Policy HPD‐4.1 The City shall market historic preservation through City marketing avenues, 

displays, brochures, walking tours and newspaper articles.  

Policy HPD‐4.2 The City shall continue recognition of the annual National Historic Preservation 

Month through the Ruth Byrne Historic Preservation Award, proclamation, and 

historic preservation tour.  

Policy HPD‐4.3 The City shall participate in state and regional historic preservation conferences, 

workshops, and programs.  

Policy HPD‐4.4 The City shall provide information about Glendale’s historic resources and 

program to all ages and groups in the community.  

 

Goal HPD‐5  Preservation and restoration of historic resources is encouraged through incentives.  

 
Policy HPD‐5.1 The City shall consider the use of city bonding for historic preservation 

acquisitions and restoration funding of contributing historic resources.  

Policy HPD‐5.2 The City shall ensure continual application of Historic Preservation Heritage 

Grants for weatherization and stabilization of contributing historic properties.  

Policy HPD‐5.3 The City should provide expedited development and historical review of projects 

involving a contributing historic resource.  
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Policy HPD‐5.4 The City should evaluate the use of building permit fee waivers and plan review 

fee waivers of contributing properties that are part of a Heritage Grant 

weatherization and stabilization project.  

Policy HPD‐5.5 The City should evaluate the use of building permit fee and Development Impact 

Fee (DIF) waivers and plan review fee waivers for adaptive reuse of contributing 

properties.  

Policy HPD‐5.6 The City shall assist contributing property owners to apply for property tax 

reduction.  

Policy HPD‐5.7 The City should implement incentives for private property owners to maintain, 

retrofit, rehabilitate, and adaptively reuse historic buildings.  

 

Goal HPD‐6  The City supports adaptive reuse of structures.  

 
Policy HPD‐6.1 The City should develop an implementation strategy for adaptively reusing the 

Beet Sugar Factory and surrounding structures.  Use of the structure as part of a 

transportation hub should be considered.   

Policy HPD‐6.2 The City shall preserve and protect culturally significant buildings and sites and 

promote beautification through adaptive reuse.  

Policy HPD‐6.3 The City shall encourage preservation of locally and culturally significant buildings 

and sites, including adaptive reuse.  

Policy HPD‐6.4 The City shall ensure new uses are compatible with existing sites and structures.  
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3.4  NEIGHBORHOOD PRESERVATION AND REVITALIZATION ELEMENT  

Maintaining the stability and defining characteristics of every neighborhood is essential as the City evolves.  By 

preserving the condition of newer neighborhoods and revitalizing older neighborhoods, Glendale can continue 

providing a safe and well‐maintained community. 

Quality of life in Glendale is sustained by active neighborhood representation. Elected and appointed officials rely on 

a comprehensive citizen network as both a source of ideas for civic improvements and a sounding board for proposed 

solutions.  The City was one of the first municipalities in Arizona to recognize neighborhood organizations as integral 

stakeholders in local government decisions.  This representation was formalized by an ordinance, as well as on‐going 

administrative support.  

The City‐sponsored Community Partnerships Department exemplifies City commitment to sustained residential 

excellence.  Throughout the community, Glendale officially recognizes nearly 200 registered neighborhoods and 

homeowners associations (HOA).  

The City Community Revitalization Division provides affordable housing to promote homeownership and housing 

rehabilitation assistance, improving the appearance of neighborhoods. The division successfully increases access to 

safe and sanitary housing using federal grants and program support the City receives.  The federal funds offer 

homeownership opportunities and improve neighborhood conditions for low‐ and moderate‐income families and 

individuals. Additionally, the Glendale Crime‐Free Multi‐Housing Program educates landlords on how to reduce crime 

by providing a clean and safe living environment. 

Goals and Policies  
Neighborhood preservation and revitalization goals and policies recognize the City's attention to residential area 

needs.  Continuing to facilitate the active neighborhood network is a high priority.  Preventative programs, especially 

for older neighborhoods, are advocated to maintain equitable living conditions throughout the City.  

 

Goal NPR‐1  Glendale retains a sense of community through preserving and enhancing the character, 
identity and quality of its diverse neighborhoods. 

 
Policy NPR‐1.1 The City shall exemplify pride in neighborhood character and community 

appearance through landscape themes and property maintenance.  

Policy NPR‐1.2 The City should develop a program to identify individual neighborhood image 

and/or architectural themes in cooperation with appropriate neighborhood 

representatives.  

Policy NPR‐1.3 The City shall emphasize distinct neighborhood identities and characteristics while 

providing linkages and transitions from neighborhood to neighborhood.  

Policy NPR‐1.4 The City should establish recognitions and awards to community members and / 

or neighborhood associations exemplifying exceptional home maintenance or 

neighborhood projects.  
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Policy NPR‐1.5 The City shall identify neighborhood amenity deficiencies (open space, pathway 

or transit needs) in older neighborhoods and prepare a program for systematic 

improvement.  

Policy NPR‐1.6 The City shall identify opportunities to provide community assistance for 

renovations and amenities within neighborhoods to maintain and enhance the 

quality of life of residents.  

Policy NPR‐1.7 The City shall implement site specific and neighborhood‐scaled development 

strategies that incorporate cultural heritage and the arts.  

Policy NPR‐1.8 The City shall require new housing infill and additions to existing residential 

structures that are visible from adjoining properties or the street, to be sited and 

designed to be compatible with the character of the existing neighborhood.  

Policy NPR‐1.9 The City should establish a plan and timeline for updating existing neighborhood 

plans.  

 

Goal NPR‐2  Glendale has essential partnerships with community organizations to improve community 
and quality of life. 

 
Policy NPR‐2.1 The City should work jointly with neighborhood groups that have common issues 

through coordinated communication.   

Policy NPR‐2.2 The City shall conduct regular assessments of neighborhood assets and problem 

resolution.  

Policy NPR‐2.3 The City shall provide education, outreach, and resources to the community to 

strengthen neighborhoods, such as the HOA Academy.  

Policy NPR‐2.4 The City shall continue to ensure that the planning process is open to all residents 

and businesses.  

Policy NPR‐2.5 The City shall explore options to partner with HOAs and neighborhood 

associations to identify and address key issues, such as abandoned or vacant 

buildings and code compliance, within their neighborhoods to mitigate negative 

effects on the neighborhood.  

Policy NPR‐2.6 The City shall continue and expand the role of the Community Partnerships 

Department and inter‐neighborhood communication.  

Policy NPR‐2.7 The City shall encourage participation from community members and involve 

affected registered neighborhood organizations in land use plan amendments 

through Community Partnerships Department activities, and provide them a 

forum to comment.  

Policy NPR‐2.8 The City shall partner with residents to address neighborhood‐specific issues 

including enhancing a sense of place to promote unique character and community 

pride within individual neighborhoods.  

Policy NPR‐2.9 The City shall prioritize neighborhood revitalization efforts to focus on those 

geographic areas with the greatest need to improving quality of life.  
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Goal NPR‐3  Regulations and standards for livability guide existing and future neighborhoods.   

 
Policy NPR‐3.1 The City shall establish residential property maintenance standards and related 

provisions and enforce these by emphasizing voluntary compliance with 

regulatory provisions. 

Policy NPR‐3.2 The City shall encourage use of HOAs and Covenants, Conditions, and Restrictions 

(CC&Rs) by developers of new residential neighborhoods to provide guidance and 

private enforcement of desired design and maintenance concerns.  

Policy NPR‐3.3 The City shall prescribe landscaping and screening devices as appropriate for land 

use buffers and greenbelts.  

Policy NPR‐3.4 The City shall ensure building inspectors enforce code compliance and prepare an 

annual report to the City Council.  

 

Goal NPR‐4  Neighborhoods are safe and well-maintained. 

 
Policy NPR‐4.1 The City shall evaluate noise impacts associated with new developments on 

proposed residential development.   

Policy NPR‐4.2 The City should protect neighborhoods from intrusive traffic from areas outside 

the neighborhood (pass‐through traffic).  All neighborhood streets (local streets) 

and circulation improvements should favor pedestrians, bicyclists and local traffic.   

Policy NPR‐4.3 The City shall prepare standards for a variety of traffic calming devices for 

residential areas and implement based on adopted criteria and guidelines for use 

stated in the City’s Transportation Plan.   

Policy NPR‐4.4 The City should develop regulations and requirements to allow the use of 

residential properties as seasonal or temporary rental properties.  This should 

include revised tax structures and maintenance requirements.  

 

Goal NPR‐5  Glendale actively supports a sustainable food system that increases the availability of 
fresh food and eliminates food deserts 

 
Policy NPR‐5.1 The City should encourage all residences be located within a half mile to food 

outlets including grocery stores, farmers markets, and community gardens.  

Policy NPR‐5.2 The City should support the temporary utilization of vacant or underutilized lots 

for community gardens or farmers markets.  

Policy NPR‐5.3 The City shall develop regulations to support and guide community gardens.  

Policy NPR‐5.4 The City should support a farm‐to‐table program between local farmers and 

restaurants.  
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4.1  ECONOMIC VITALITY THEME OVERVIEW 

Economic prosperity is a key component of quality of life.  Sound economic policies are needed to help develop a 

sustainable future that results in quality jobs and a diverse, innovative, competitive, entrepreneurial, and sustainable 

local economy. 

The objective of the Economic Vitality Theme is to provide a policy foundation that supports actionable items in the 

context of the open market in striving to improve the standard of living for all Glendale residents.  

The General Plan Elements included in this theme that will help to achieve this objective are: 

 Fiscal Element 

 Economic Development Element 

 Cost of Development Element 

 

Fiscal Element 
Achieving the goals of the General Plan will require that our City have the fiscal resources needed to effectively 

govern development and redevelopment.  The purpose of the Fiscal Element is to ensure sound municipal spending 

decisions that provide for cost‐effective use of taxpayer dollars.   

Economic Development Element 
Since the last General Plan Update there have been dramatic changes in Glendale’s economy from the continued 

buildout of the western Loop 101 region to the emergence of the Loop 303 area as a desirable economic corridor.  

The purpose of the Economic Development Element will be to capitalize on these increasingly important economic 

centers as well as continue the development of existing commercial corridors in the community and revitalization of 

the downtown area.  

Cost of Development Element 
The Cost of Development Element addresses the intent and ability of the City to ensure that new development pays 

its fair share of costs for new or expanded public services without placing an undue burden of these services solely on 

the shoulders of existing residents.  This element also establishes guidelines on how to make efficient use of 

municipal funding for planning related activities.   
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4.2  FISCAL ELEMENT 

Planning for sustained municipal economic health is founded on the City's own financial strength which is driven by 

cost‐effective delivery of citizen services and sound investment for future revenue capture.  Financial strength is 

demonstrated by the following key principles: 

 Transparency in budgetary and fiscal matters in order to build and maintain the trust of the community, 

which includes residents, property owners, business owners, regional partners, and other stakeholders. 

 Fiscal Sustainability to ensure long‐term fiscal health through the establishment of healthy reserves, a 

proactive debt management strategy, and a balanced budget.  

 Economic Development strategy that proactively seeks new opportunities in targeted industries, supports 

the retention of existing businesses, provides business assistance services, and establishes a strong 

commitment to redevelopment the Centerline area. 

 Creative, Innovative, Efficient Systems and Processes that provide the highest level of service within the 

limitations of budget capacity and ensuring they are continually evaluated and adjusted based on existing 

and anticipated market changes.  

Goals and Policies  
Fiscal planning for the City looks beyond short‐term revenues and expenditure forecasts towards meeting the long‐

term needs of the community.  The following goals and policies are designed to guide the City in meeting these needs. 

 

Goal F‐1  Financial responsibility and accountability are key to sound investment strategy related to 
Capital Improvement Program (CIP) projects.  

 
Policy F‐1.1 The City shall carefully monitor and plan the City budget, differentiating Capital 

Improvement Program allotments for ease in evaluating CIP‐related investments.  

Policy F‐1.2 The City should invest in revenue‐producing services, such as Municipal Airport 

and Landfill facilities or public‐private partnerships for mixed‐use development 

that increase the city’s tax base, population, or employment opportunities.  

Policy F‐1.3 The City should coordinate Capital Improvement Program projects with private 

utilities and developers to create economies of scale when practical.  

Policy F‐1.4 The City shall maintain realistic five‐year revenue forecasts for purposes of Action 

Program phasing related to the Capital Improvement Program.  
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Goal F‐2  Economic development incentives, prospects for new funding sources, and citizen 
assistance programs are fiscally sound.  

 
Policy F‐2.1 The City shall seek, but not rely upon, Federal and State grant matching funds if 

and when they are available.  

Policy F‐2.2 The City should support public‐private partnerships on mutually‐beneficial 

projects.  

Policy F‐2.3 The City should continue neighborhood grant program as City resources permit.  

Policy F‐2.4 The City shall monitor development fees and adjust regularly to ensure "fair 

share" contributions without discouraging desired uses.  

Policy F‐2.5 The City shall establish policies and programs that support transparency in the 

administration of economic development incentives. 

 

Goal F‐3  Glendale’s balanced budget allows for strategic investments.  

 
Policy F‐3.1 The City shall balance revenues with expenditures on annual budgets.  

Policy F‐3.2 The City shall link on‐going cost decisions to on‐going (not one‐time) revenue 

sources to avoid long term fiscal burdens.  

Policy F‐3.3 The City shall prepare a strategic financial forecast addressing changes in 

conditions.  

Policy F‐3.4 The City shall enhance economic development prospects and constituency 

satisfaction through adherence to stable tax rate policies.  

Policy F‐3.5 The City shall enact performance evaluations to better assess fiscal performance 

of individual programs, providing for informed decision‐making.  

Policy F‐3.6 The City shall prioritize and coordinate CIP projects supported by developer 

contributions or participation.  

Policy F‐3.7 The City shall explore matching funds opportunities for all City‐funded facilities 

and services.  

 

Goal F‐4  The Capital Improvement Program corresponds with General Plan priorities.  

 
Policy F‐4.1 The City shall encourage new development to provide assurances that adequate 

public safety standards will be met.  

Policy F‐4.2 The City shall forward the Capital Improvement Program (CIP) to the Planning 

Commission for review on an annual basis 
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4.3  ECONOMIC DEVELOPMENT ELEMENT 

Often considered the economic engine of the West Valley, Glendale is the West Valley’s largest city and has become a 

major hub for employment, medical, commercial, educational and multi‐purpose event venues.  Thoughtful planning 

will allow the city to leverage its current position in order to maximize job creation and revenue generation for City 

programs and quality of life amenities for all Glendale residents.  Glendale’s diverse opportunities in economic 

development can be categorized into three areas: 

1. Existing Developed Area 

2. Emerging Growth Area 

3. Future Growth Area 

The Existing Developed Area of Glendale stretches from Pinnacle Peak in the north to Camelback Road in the south 

and from 43rd Ave on the east to 83rd Ave on the west.  The majority of the city’s primary employers are located in 

this area, with Talavi Business Park being home to a many of these employers.  The northern portion of the city 

includes a substantial amount of retail trade, consisting of Arrowhead Towne Center and the Bell Road corridor.  The 

developed area of the Glendale community also includes all but one of Glendale’s institutions of higher learning and 

the majority of Glendale’s medical facilities.  

The developed area also includes Glendale’s downtown, which offers significant potential for redevelopment and 

some limited infill opportunities.  Glendale’s downtown is also part of the larger Centerline Redevelopment Area, 

which includes properties located between 43rd and 67th Avenues from Orangewood Avenue to Maryland Avenue.  

The Centerline area has the potential of becoming one of the next important residential areas, creating the potential 

for new commercial and mixed‐use opportunities as well. The city’s participation in regional transportation planning 

efforts related to enhanced or high‐capacity transit should provide significant benefit to the Centerline area. The 

project, if approved, would be operational within the next decade and creates the potential for new transit‐oriented 

development.  

Glendale’s western area between 83rd and 115th Avenues is the city’s Emerging Growth Area and is home to the 

Sports and Entertainment District located along the Loop 101 freeway.  This is a rapidly emerging major employment 

center and is anticipated by the Maricopa Association of Governments to be the most populated employment center 

in the West Valley by 2040.  This is due in large part to the area’s access to regional transportation corridors as well as 

the amenities in the immediate vicinity which include:   

 Desert Diamond Casino and planned future resort(unincorporated);  

 Westgate Entertainment District, home to a variety of restaurants and entertainment opportunities;  

 Tanger Outlets and Cabela’s, a unique destination shopping location;  

 Gila River Arena, a multi‐purpose concert and event venue that is also home to the National Hockey League’s 

Arizona Coyotes; and 

 University of Phoenix stadium, home of the Arizona Cardinals. This facility is a multi‐purpose venue that has 

hosted the National Football League’s Super Bowl XLII and XLIX, the annual Fiesta Bowl since 2007, the BCS 
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National Championship in 2007 and 2011, Wrestlemania XXVI, and the College Football Playoff National 

Championship in 2016, as well as the NCAA Men’s Final Four Basketball Tournament planned in 2017. 

In addition to the rich attractions, this area is also the location of the Glendale Municipal Airport and the Glendale 

Airpark, an industrial park that accommodates manufacturing and distribution operations.  Also emerging is a robust 

major medical corridor that includes Glendale’s third hospital (St. Joseph’s at Westgate) and plans for additional 

medical office buildings and complementary services such as medical imaging and oncology services nearby.  

Finally, the area from 115th Avenue west to Perryville Road is Glendale’s Future Growth Area which includes Luke Air 

Force Base, the largest employer within Glendale’s Municipal Planning Area.  It also includes five miles of the recently 

completed Loop 303, providing Glendale with new development opportunities along the freeway frontage and 

excellent accessibility.  A majority of the vacant land in this area is located within the City’s Municipal Planning Area 

(MPA) but is not currently annexed into the City of Glendale.  Once annexed, the City of Glendale would be 

responsible for providing municipal services, which would require significant infrastructure investments and ongoing 

operating costs.  In an effort to allow development in this area to continue and encourage future annexation of 

commercial properties, the City Council directed that water and sewer services west of 115th Avenue will continue to 

be provided by a viable private water services provider.  

There are scattered residential developments throughout the area, mainly in the MPA, and with the completion of 

the Loop 303 there is substantial new interest in residential development in the general vicinity.  Commercial 

developers typically pursue opportunities on sites that have immediate access to significant transportation corridors 

and access to a residential population.  With the amount of new residential development planned in the area, the 

Loop 303 will be a logical location for new commercial development and added potential for annexation.  Commercial 

annexation along the Loop 303 will have the benefit of generating new one‐time revenue to the city at the time of 

construction and on‐going revenue from sales and property tax collections.  One of the more important opportunities 

for Glendale in this area is the potential for new industrial development parcels.  There is currently very little land 

available in Glendale for industrial development, however, the area along the Loop 303 and the Northern Parkway is 

an ideal location for new industrial uses given the proximity of rail from the north along the BNSF Ennis Spur line at 

Olive Avenue. 

The city has transitioned from a bedroom community to a thriving economic engine with world‐class companies, 

internationally renowned educational institutions, major entertainment venues, diverse destination/attraction 

amenities, an exceptional transportation network, and highly engaged residents. Glendale can be proud of our past 

and look forward to our bright future.  

Goals and Policies 
Glendale has established a strong economic legacy through its existing development strategy that has paved the way 

for future opportunities.  This has allowed the city to create new jobs while retaining existing jobs and businesses.  It 

has also allowed the city to develop a robust and diverse tax base to generate new revenues and continue to provide 

high quality services to all Glendale residents.  

The Economic Development Element of the General Plan is designed to provide a roadmap for the future economic 

growth of Glendale.   
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Goal ED‐1  Glendale has a diversified economy.  

 

Policy ED‐1.1 The City should attract and retain a variety of industries that will provide 

employment opportunities for residents with a wide range of skill and educational 

levels.  

Policy ED‐1.2 The City should identify emerging growth sectors in the national and regional 

economies and position Glendale to take advantage of those growth sectors 

based on competitive strengths. Monitor existing targeted industries to ensure 

Glendale is taking advantage of appropriate growth sectors and modify as 

needed.  

Policy ED‐1.3 The City should support retention and expansion of existing Glendale businesses 

and develop partnerships with available resources to provide programs and 

services to assist those businesses in remaining competitive and profitable.  

Policy ED‐1.4 The City should continue partnerships with institutions in the community and look 

for opportunities to support high value start up research, entrepreneurship and 

business opportunities.  

Policy ED‐1.5 The City should expand partnerships with Glendale’s educational institutions to 

assure access to an educated and well‐trained workforce within the community 

and the region.  

Policy ED‐1.6 The City should monitor the Bell Road corridor and Sports and Entertainment 

District to ensure the corridors remain fresh and relevant to the current economic 

potential; and, continually explore opportunities to upgrade the tenant mix or 

enhance with residential opportunities.   

Policy ED‐1.7 The City should establish a program to recruit employers and assist in expansion 

or redevelopment with existing employers offering mid‐ to upper‐level pay scale 

ranges.  

Policy ED‐1.8 The City should promote and expand mutually beneficial public‐private 

partnerships.  

Policy ED‐1.9 The City should pursue international relations to establish foreign direct 

investment opportunities.  

Policy ED‐1.10 The City shall support Downtown Glendale’s niche in the marketplace as a civic 

center supported by businesses, retail, residential, arts, and entertainment.  

Policy ED‐1.11 The City shall seek the continued economic development of Downtown Glendale 

with an emphasis on community engagement in the redevelopment process. 
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Goal ED‐2  Promote locations that are appropriate for future commercial, office, and industrial 
development.  

 
Policy ED‐2.1 The City shall examine zoning and develop a strategy to encourage appropriate 

zoning for areas that would be well‐suited for future development.  

Policy ED‐2.2 The City should continue to monitor under‐utilized properties in the Grand 

Avenue corridor and work with owners and the development community to 

identify opportunities and potential users that can intensify site utilization.  

Policy ED‐2.3 The City should continue to maximize freeway, major arterial, and transit service 

access as opportunities for employment sites.  

Policy ED‐2.4 The City should coordinate with private utilities to provide infrastructure for new 

industry and commerce.  

Policy ED‐2.5 The City should support a variety of office developments in mixed‐use settings in 

growth areas identified in specific area plans.  

 

Goal ED‐3  Redevelopment of the Centerline area, inclusive of Downtown Glendale promotes 
economic growth.  

 
Policy ED‐3.1 The City should expand housing opportunities to increase population in the area 

to support ongoing commercial and retail development 

Policy ED‐3.2 The City should support new business start‐ups, infill and redevelopment projects 

through the potential development of city programs such as expedited permitting 

services, fee waivers, streamlined processes and infrastructure investments.  

Policy ED‐3.3 The City should encourage investors to consider purchasing downtown property 

and assist property owners by connecting them with prospects.  

Policy ED‐3.4 The city should seek to attract institutions of higher education to locations in 

Centerline. 

 

Goal ED‐4  Locally-owned businesses thrive in Glendale.  

 
Policy ED‐4.1 The City should provide assistance to Glendale’s small businesses and 

entrepreneurs by utilizing new and existing programs tailored to meet their needs 

and encourage the start‐up of new businesses in the community.  

Policy ED‐4.2 The City should strive to implement a plan to create a Small Business and 

Entrepreneurship Center to assemble all of the available resources under one roof 

and proactively provide a comprehensive program of local, state and federal 

business assistance to both existing small businesses and to entrepreneurs who 

need assistance in turning their ideas into reality.  
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Policy ED‐4.3 The City should implement a more robust Business Retention and Expansion 

program working cooperatively with existing local businesses, both small and 

large, to maximize growth opportunities and leverage the existing business 

community as spokespersons to assist with Business Attraction initiatives.  

Policy ED‐4.4 The City should support homebased business where appropriate.  

Policy ED‐4.5 The City should support the development and expansion of unique local 

businesses.  

Policy ED‐4.6 The City should support the efforts of downtown business owners to increase 

patronage and awareness of the downtown businesses.  

Policy ED‐4.7 The City should support small businesses during construction or other significantly 

disruptive events through the provision of cooperative partnerships with service 

providers or non‐profit organizations offering business development programs 

aimed at creating long‐term sustainability.  

Policy ED‐4.8 The City should retain small businesses with programs that offer improved 

visibility, appearance, and function of commercial properties.  

 

Goal ED‐5  Glendale has events and attractions throughout the city that expand and promote 
economic growth.  

 
Policy ED‐5.1 The City should facilitate events, activities and users that attract young adults to 

downtown Glendale and the Centerline area.  

Policy ED‐5.2 The City should facilitate opportunities for downtown promotion or attraction 

during national events and other significant activities taking place in the Sports 

and Entertainment Districts. The City should support and foster new tourist‐based 

attraction developments.  

Policy ED‐5.3 The City should facilitate the marketing of events to attract more visitors and 

tourists.  

 

Goal ED‐6  The Centerline Redevelopment area has a long-term plan to ensure its viability and 
sustainability.  

 
Policy ED‐6.1 The City should meet with the land and business owners to assess their needs and 

discuss and implement potential improvements to the city programs and 

economic development tools.  

Policy ED‐6.2 The City should utilize a variety of public input options to address the long‐term 

growth and sustainability strategies for Centerline.  

Policy ED‐6.3 The City shall provide a long‐term plan and implementation strategy with 

achievable goals addressing development and redevelopment needs to ensure 

the on‐going viability and sustainability of the Centerline Redevelopment Area.  

Policy ED‐6.4 The City should plan for high capacity transit in Downtown.  
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Goal ED‐7  Luke AFB and Glendale Municipal Airport are assets to support and push 
Glendale’s economy forward.  

 
Policy ED‐7.1 The City should identify and secure funding to update and implement the 

Glendale Municipal Airport Master Plan so that the airport can be better utilized 

to support economic growth.  

Policy ED‐7.2 The City should update the Glendale Municipal Airport Master Plan to 

accommodate larger numbers and sizes of general aviation aircraft and to support 

aviation‐related businesses that can support Luke AFB.  

Policy ED‐7.3 The City should analyze options, including infrastructure availability and transit 

service, to stimulate growth at the Glendale Municipal Airport.  

Policy ED‐7.4 The City shall continue to support the role of Luke AFB as a significant contributor 

to the economic base of the community.  

 

Goal ED‐8  Economic development of Glendale Municipal Airport enhances Western Area Plan 
growth.  

 
Policy ED‐8.1 The City shall utilize public and private infrastructure placement to bring growth 

to preferred locations.  

Policy ED‐8.2 The City should seek to develop the city‐owned property on the east side of the 

Glendale Municipal Airport into an aviation related employment center.  

Policy ED‐8.3 The City should support transportation improvements for economic development 

such as expanding aviation facilities and accommodating rail and truck freight 

movements.  
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4.4  COST OF DEVELOPMENT ELEMENT  

Glendale is a progressive City.  In addition to general fund and municipal bond issues expenditures, the City applies a 

variety of financing resources to ensure adequate infrastructure maintenance, improvement and expansion in order 

to meet the goals and objectives of the General Plan.  The Cost of Development Element will have a major impact on 

other Plan Elements and the realization of their goals and objectives within the corporate boundaries of the City of 

Glendale and within the larger MPA.  

Glendale faces an increasing demand for public facilities and services.  In addition, private investor‐owned utilities 

must plan to keep pace with new development.  Significant infrastructure capacity addition and line extensions will be 

necessary to meet burgeoning growth and the revitalization of the older parts of the city.  An inevitable infrastructure 

consideration is the improved maintenance of existing infrastructure components.  

The Cost of Development Element of the General Plan is the basis by which Glendale will plan for and institute 

mechanisms to pay for infrastructure and public facility improvements, additions, and extensions.  These regulatory 

provisions will determine the proportion of financial contribution from public and private sources and that these 

contributions are equitably apportioned.  

Goals and Policies  
The goals and policies of the Cost of Development Element of the General Plan are based on the concept of "fair 

share" contribution to the cost of infrastructure addition and extension.  The calculation of contribution is determined 

by an assessment of the proportionate extent an entity benefits directly or indirectly as a result of the creation of 

assets serving the entire City of Glendale.  

When the public is called upon to pay for facility and/or infrastructure improvements they expect and are entitled to 

a positive return on their investment.  Some of the more typical public investments would include more efficient and 

dependable circulation systems for automobiles, bicyclists, and pedestrians, public facilities (e.g. libraries, community 

centers, swimming pools), parks and open space, and municipal utilities (water, sewer, and sanitation services).    

Private interests such as developers should be required to contribute to public facility and infrastructure 

improvements based on a determination of how their project(s) will impact neighboring development and require the 

provision of public services.  Such private contributions whether benefiting the project directly or the City as a whole 

should not, and indeed cannot, be so burdensome to discourage and/or prevent financially feasible development. 

 

Goal CoD‐1  Recapture the cost of improvement/additions to public facilities and infrastructure 
necessitated by development. 

 
Policy CoD‐1.1 The City shall assess private developer costs commensurate with the amount 

needed to address the burdens of new service demands resulting from a specific 

project or development.  
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Policy CoD‐1.2 The City should regularly update development exaction schedules to recapture 

proportionate costs of public service demands.  

Policy CoD‐1.3 The City should provide for the financial coverage of ongoing maintenance and 

operating costs.   

 

Goal CoD‐2  Development and redevelopment of the desired quality is not unduly hampered or 
prevented due to burdensome regulations and/or permit exactions.  

 
Policy CoD‐2.1 The City shall review and revise codes and development schedules to ensure a fair 

and cost‐effective exaction regime.   

Policy CoD‐2.2 The City should develop and implement a program of credits (e.g. fee waivers or 

reductions, density allowances or transfers) for developers providing public 

facilities or installing public infrastructure elements.  

Policy CoD‐2.3 The City should maintain practical and affordable standards for required 

developer provided off‐site improvements in coordination with private utilities 

serving areas of the City.  

Policy CoD‐2.4 The City should assist the development community in reconfiguring or replacing 

outdated, unsafe, unattractive developments and uses.  

Policy CoD‐2.5 The City should provide developers with code or fee incentives to revitalize 

and/or redevelop older commercial uses near residential neighborhoods and 

residential uses to benefit the City aesthetically while more efficiently accessing 

infrastructure elements and public services.  

Policy CoD‐2.6 The City should implement incentive programs for rehabilitation and restoration 

to discourage structural or land use obsolescence.  

 

Goal CoD‐3  Development and redevelopment projects pay their fair share to provide the necessary 
public facilities to serve them.  

 
Policy CoD‐3.1 The City shall require all new developments and redevelopments to contribute 

any additional public facilities (or proportionate share, thereof) within or adjacent 

to the development that are required to serve that development. 

Policy CoD‐3.2 The City should support and create an infill incentive district with the purpose of 

encouraging redevelopment and infill development in areas within the City that 

have existing infrastructure which will allow reductions or elimination of 

contributions or fees in infill incentive districts. 

Policy CoD‐3.3 The City shall maintain a comprehensive set of development impact fees to 

distribute public facilities and service costs in an equitable manner and adhere to 

a regular fee schedule review and revision program.  

Policy CoD‐3.4 The City should create a “development proposal assessment” to determine new 

public facility demands prior to rezoning or development approval.  
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Policy CoD‐3.5 The City should consider a pay‐as‐you‐go philosophy for infrastructure extension 

and expansion.  

 

Goal CoD‐4 
The Capital Improvement Program (CIP) and its development impact fees system facilitate 
efficient, cost-effective growth and opportunities for innovative financing and delivery of 
infrastructure.   

 
Policy CofD‐4.1 The City should consider alternative funding strategies from developers to 

address development impacts.  

Policy CofD‐4.2 The City should encourage non‐municipal utility companies, including state‐of‐the 

art communications, to keep pace with infrastructure demands for their growing 

customer base.  

 

Goal CoD‐5  Exaction and dedication requirements for new projects result in a beneficial use to the 
public and rational nexus and proportionality to the impact of the development.  

 
Policy CofD‐5.1 The City shall ensure that all requirements for dedications of land, construction of 

facilities, or fees meet the tests of rational nexus and proportionality. 

Policy CofD‐5.2 The City shall collect and use all revenues from development impact fees in 

accordance with state. 

Policy CofD‐5.3 The City shall ensure that requirements for oversizing infrastructure larger than 

required by the development or extending facilities beyond the needs of the 

development are balanced by city financial participation or the opportunity for 

repayment agreements.  
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5.1  CONNECTIVITY THEME OVERVIEW 

Associated with this growth will be a commensurate increase in travel demands for all modes of transportation.  In 

looking at future travel demands in Glendale and the region, the Maricopa Association of Governments (MAG) has 

developed a transportation model to project future circulation growth.  By 2040, the MAG model shows travel in the 

Glendale area will nearly double and congestion will more than quadruple based on existing and planned 

infrastructure.  As Glendale continues to grow, mobility systems also must grow and change to accommodate this 

increase in travel.  

The Connectivity Theme provides a multi‐modal transportation system that links all modes of transportation, 

including automobiles, public transit, walking, and bicycling to create a fluid transportation network.  To do this, the 

Connectivity Theme includes two state‐mandated elements: 

 Circulation Element 

 Bicycling and Pedestrian Element 

 

Circulation Element 
The Circulation Element seeks to provide efficient mobility options to support the community’s travel needs.  This 

element focuses on four concepts to achieve this objective: walkability, accessibility, public transit, and road systems.  

As they are intimately linked, this element is designed to be consistent with the policies in the Land Use Element and 

Bicycling Element.   

Bicycling and Pedestrian Element 
The Bicycling and Pedestrian Element emphasizes the importance of the bicycle and walking as both forms of 

recreation and viable alternate modes of transportation for Glendale residents.  Attention to a comprehensive system 

of bicycle and pedestrian facilities will ensure that long‐range planning allocates sufficient resources to maintain 

existing facilities and provide for needed expansion and connectivity.  Additionally, the Bicycling and Pedestrian 

Element raises community awareness of bicycle and walking  as alternative types of transportation; responding to 

needs of persons who do not drive; and recreational values of riding and walking safely throughout the community.  

To ensure a coordinated planning effort, this element is closely linked with the policies in the Land Use Element and 

the Circulation Element.  
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5.2  CIRCULATION ELEMENT 

The Circulation Element relates to the Glendale Transportation Plan. The element identifies goals and policies to 

improve the current state of mobility in Glendale, including walking, public transit, road systems, and accessibility. 

This element addresses how to accommodate travel on the city’s street network, plus how to expand and improve 

transit systems to accommodate for growth.  

Functional Classification of Roadways 
A functionally classified roadway system allows streets to be grouped according to their purpose and function within 

the transportation network. Urban streets generally serve two primary functions: traffic movement (mobility) and 

accessibility.  Functional classifications describe the level of mobility and access provided by roadways within a 

community’s transportation network. The City of Glendale currently provides roadway infrastructure described in six 

functional categories: freeways, parkways, major arterials, arterials, collectors and local roads (see Figure 3).   

 Freeway / Highway.  Freeways / highways are intended to serve both intra‐regional and inter‐regional travel.  

Freeways / highways provide for high speed, through traffic movement on continuous routes.  Freeways / 

highways provide connections to other regional highways and are capable of carrying heavy traffic volumes.  

Speed limits on freeways / highways are usually the highest allowed by law.  Access to freeways / highways is 

strictly controlled and accomplished through strategically located on and off ramps.  Examples of freeways / 

highways in or adjacent to the City of Glendale include SR 101L and SR303L.  

 Parkway.  Parkways are similar to freeways / highways in that they provide regional connectivity and have 

limited access with emphasis on moving high volumes of traffic, but less volume than freeways / highways.  

Northern Parkway from SR303L to Dysart Road provides an example of a parkway in the City of Glendale. 

 Major Arterial.  Major arterials provide for mobility within Glendale and adjacent areas.  Major arterials are 

designed to carry through traffic on continuous routes and join major traffic origins and destinations, 

freeways, and other arterials.  For major arterials, access is less restricted than freeways, although limits on 

access are generally desirable to enhance operations.  Two examples of major arterials in the City of Glendale 

include Bell Road (an east/west alignment) and 59th Avenue (a north/south alignment). 

 Arterial.  Arterials are major streets that provide for traffic movement within Glendale and connect major 

arterials to collector streets. Arterials are designed to take traffic off of local roads or collectors and feed it 

into major arterials and freeways.  Arterials tend to accommodate most of the travel in the city and 

throughout the region. Cactus and Greenway Roads within the Glendale boundaries are examples of arterials 

in the city. 

 Collector.  Collectors are lower‐speed facilities that provide direct access to adjacent properties and connect 

with major arterials and arterials.  Collectors are typically configured with one travel lane in each direction 

and located midway between arterials, but differ depending on location.  Maryland Avenue and 55th Avenue 

represent examples of collector roads in the City of Glendale. 

 Local.  Local roads are designed to provide direct access within residential areas and are not designed to 

handle through traffic between areas.  These roads function to move vehicles from within neighborhoods to 

larger roadways.   
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Public Transit 
Public transit adds to the overall multi modal transportation system that provides an alternative and affordable 

means of travel to the automobile.  Currently, public transit options in Glendale include dial‐a‐ride, local bus 

(Glendale Urban Shuttle), and regional Valley Metro bus services.  Glendale envisions adding high capacity transit, 

which may be in the form of light rail or bus rapid transit, as part of the public transit system in the near future.  

Public transit serves populations that are dependent on or prefer transit, so it should be available and accessible to all 

Glendale residents.  To maintain a well circulated city, Glendale must continue to maintain and update its public 

transit systems.  Public transit systems are compatible with other modes of transportation and facilities throughout 

Glendale, including park‐and‐rides, bicycle facilities, and pedestrian facilities.   

Transit routes in Glendale and the areas they serve are illustrated on Figure 4. 

Accessibility 
Accessibility to all forms of transportation is essential to the connectivity of Glendale. Accessibility maintains that 

transportation systems will include options to serve the multitude of needs of the community such as, attending to 

the special needs of commuters, providing efficient and safe services, and having a truly connected and complete 

transportation system.  

Goals and Policies  
The goals and policies support the utilization of a multi‐modal transportation system. 

 

Goal C‐1  Mobility with safe and accessible transportation systems.  

 
Policy C‐1.1 The City shall provide safe and effective transportation services for the whole 

population.   

Policy C‐1.2 The City shall implement safety programs and provide transportation services in 

accordance with all safety standards. 

Policy C‐1.3 The City shall ensure that streets and highways will be available to serve new 

development by requiring detailed traffic studies and necessary improvements as 

a component of all development proposals.  

Policy C‐1.4 The City shall minimize/consolidate direct access (driveways) to and from 

residences to arterials and collectors, in accordance with City of Glendale 

engineering design standards.  
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Goal C‐2  Public transit as a viable alternative mode of travel.  

 
Policy C‐2.1 The City should continue to operate and encourage multimodal transit system 

that includes local and express bus, high capacity transit and dial‐a‐ride service.  

Policy C‐2.2 The City should expand transit to serve more Glendale neighborhoods, special 

needs locations (such as access to retirement centers, education institutions, 

business activity center), and high capacity transit connections.  

Policy C‐2.3 The City should expand transit service frequency in priority corridors and increase 

transit service coverage as demand and resources permit.  

Policy C‐2.4 The City should strive to include shaded and maintained shelters at all bus stops.  

Policy C‐2.5 The City should ensure compatibility with the regional transit system, particularly 

connections to high capacity transit corridors and nodes.  

 

Goal C‐3  Improved road systems to enhance neighborhood and environmental quality.  

 
Policy C‐3.1 The City should support noise walls and other mitigation measures along 

freeways and expressways.  

Policy C‐3.2 In accordance with the most current Glendale Transportation Plan, the City shall 

implement program intersection improvements to facilitate the smooth flow of 

traffic and improve accessibility.  

Policy C‐3.3 The City shall encourage subdivisions to provide access from collector streets and 

discourage the use of local streets as alternatives (a bypass) to arterials.  

Policy C‐3.4 The City shall promote connectivity throughout residential street patterns.  

Where cul‐de‐sacs are permitted, the City shall promote pedestrian and bicycle 

travel by including pathways as appropriate to connect cul‐de‐sacs to other 

streets or community facilities such as parks and schools.  

Policy C‐3.5 The City should coordinate traffic signals and focus on Intelligent Transportation 

System (ITS) to reduce traffic congestion and minimize drive time, improving air 

quality.  

Policy C‐3.6 City shall develop/update access management criteria to balance roadway 

operational needs with development access needs to improve safety and traffic 

flow.  

 

Goal C‐4  Transportation needs are met through fair and adequate financing.  

 
Policy C‐4.1 The City shall continue to manage and pursue dedicated transportation funding 

sources, assistance from other levels of government, and impact fees associated 

with new developments.  

Policy C‐4.2 The City should join with other communities to seek increased state and regional 

funding sources.    
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Goal C‐5  Foster a strong economy through transportation system connectivity and improvements.  

 
Policy C‐5.1 The City should enhance road and transit systems to reduce congestion and 

provide access to employment sites.   

Policy C‐5.2 The City should connect Northern Parkway to the Loop 101 Freeway, and 

ultimately connect to Grand Avenue.  

Policy C‐5.3 The City shall promote and support timely and appropriate development adjacent 

to major transportation corridors.  

Policy C‐5.4 The City shall identify and promote Transit‐Oriented Development in areas that 

can support the region.  

 

Goal C‐6  Glendale’s transportation system is connected to neighboring communities.  

 
Policy C‐6.1 The City should identify potential future high capacity transit corridors.  

Policy C‐6.2 The City should continue to work with Valley Metro to offer regional transit links 

including park‐and‐ride facilities, transit centers, and convenient access to high 

capacity transit.   

Policy C‐6.3 The City should work closely with adjacent jurisdictions and MAG to plan for 

synchronized transportation links and supporting the completion of regional 

facilities (freeways, expressways, a high capacity transit system and trail and 

bicycle connections).  

Policy C‐6.4 When considering improvements to major arterials, arterials, and parkways 

within the Municipal Planning Area, the City shall consider the regional impact of 

these improvements and coordinate with neighboring jurisdictions on the 

development of alternatives as needed.  

 

Goal C‐7  Glendale’s transportation system is up-to-date and provides safe and efficient movement 
of people and goods to and within the city.  

 
Policy C‐7.1 The City shall plan and develop effective measures to relieve traffic congestion 

and improve safety at major intersections and along arterial roads.  

Policy C‐7.2 The City shall strive to maintain LOS “C” or better for both daily and peak hour 

conditions.  Exceptions to this standard may be considered for intersections 

where road improvements are not feasible.   

Policy C‐7.3 The City shall establish an effective program, including financing, for construction 

of street improvements and for upgrading and maintaining existing roadways in 

the City, with priority given to areas exceeding acceptable LOS standard.  Where 

physical mitigation is not feasible, the City shall consider developing programs 

that enhance alternative access or otherwise minimize travel demand.  
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Policy C‐7.4 The City shall identify streets or corridors that are appropriate as Complete 

Streets (as defined by the latest Glendale Transportation Plan), providing safe 

access for all autos, bicyclists, and pedestrians using the corridor.   

Policy C‐7.5 The City should review all new development to incorporate “Complete Streets” 

design considerations.  

Policy C‐7.6 The City should seek to identify and secure right‐of‐way for future transportation 

needs when feasible.   

Policy C‐7.7 The City shall support the integration of innovative technology solutions (such as 

intelligent transportation systems), quality engineering practices, and 

construction schedules designed to minimize disruption into the overall 

transportation system to improve circulation.  

Policy C‐7.8 The City shall establish and implement the Transportation Plan's Functional 

Classification Map, with related development guidelines, to maintain the desired 

hierarchy of surface transportation facilities.  

Policy C‐7.9 The City shall evaluate the location of truck routes to provide appropriate access 

to industrial and heavy commercial developments.   

 

Goal C‐8  Land use ties into existing and future transportation systems.  

 
Policy C‐8.1 The City should encourage Transit‐Oriented Development in areas served by new 

modes of high capacity transit and establish standards for new developments to 

promote ridership.   

Policy C‐8.2 The City should consider the development of Special Area Plans near high capacity 

transit stops to promote development patterns and uses that take advantage of 

the transit service connection.   

Policy C‐8.3 The City shall require new development to provide adequate connectivity to 

existing transportation networks.  

Policy C‐8.4 The City should integrate mixed‐use development to reduce the number of 

vehicular trips.  

Policy C‐8.5 The City should utilize Transit‐Oriented Development strategies to promote an 

environment that supports a live‐work‐play philosophy in support of both 

residential and employment opportunities (in conjunction with the Glendale 

Transportation Plan).  

Policy C‐8.6 The City should encourage developers to establish densities of at least 15 dwelling 

units per acre for new residential development in areas within a quarter mile 

radius of high capacity transit stations.  

Policy C‐8.7 The City should encourage certain compatible uses surrounding park‐and‐rides, 

including childcare, laundry facilities, and grocery / convenience stores 

Policy C‐8.8 The City shall support and encourage connectivity, based on alternative 

transportation modes, within neighborhoods and between neighborhoods, 

activity centers, and the region, when making land use decisions.  
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5.3  BICYCLING AND PEDESTRIAN ELEMENT 

The Bicycling and Pedestrian Element identifies goals and policies to support community bicycling and walking, both 

for recreation and as a mode of transportation.  Within this element are the City’s plans for current systems and 

future projects.  This element is supported by the Glendale Transportation Plan, which describes the existing 

conditions of the bikeway and pedestrian system and identifies current planning directions.   

Bicycling 
The City has completed an extensive study of bicycling systems, including an inventory of existing facilities and an 

assessment of Glendale’s bikeability.  Most existing off‐street bikeways are located along canals, washes and through 

park areas.  The bicycle network includes bike routes, pathways, trails, on‐street lanes, street‐level or grade‐

separated crossings, and bike parking facilities (see Figure 5). Identified challenges for bicycle users include: need for 

support facilities, barrier effect of freeways, rivers and railroad, connectivity between residential areas, schools and 

other destinations, and difficult street crossings.  

Walkability 
Walkability is important for healthy, sustainable communities. Enhancing walkability improves neighborhood and 

amenity accessibility, encourages healthy lifestyles, reduces air pollution, and increases affordability. 

Enhancing walkability is crucial to creating an inclusive and accessible community to Glendale residents unable to 

drive, such as children and some elderly, and for those without personal vehicles. Providing comfortable sidewalks 

and other pedestrian connections offers new mobility options to and from destinations. Since walking is a form of 

exercise, extending walkable options to and from work and other daily trips encourages healthy lifestyles for those 

with busy schedules. Offering walkable connections throughout Glendale also minimizes vehicular use and necessity, 

thus reducing air pollution from transportation and affordability. 

Goals and Policies 
Glendale intends to support bicycling and walking as healthy, energy‐conserving transportation alternatives and a 

valued part the city’s quality of life.  

 

Goal BP‐1  Bicycle circulation system with a continuous network, enabling access to all parts of the 
city.  

 
Policy BP‐1.1 The City shall promote the development of a comprehensive and safe system of 

recreational and commuter bicycle routes that provide access to key destinations, 

including community facilities (such as schools, libraries and parks), shopping 

areas, jobs, and activity centers, with appropriate linkages to neighborhoods. 

Figure 5 illustrates the layout of this system.  

Policy BP‐1.1 The City should connect parks to planned bicycle routes and recreation corridors, 

including trails, such as along New River, Skunk Creek, the Thunderbird Park 

Paseo, and the Agua Fria River.  
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Policy BP‐1.2 The City shall encourage businesses to provide facilities for their employees who 

commute to work by bicycle.  

Policy BP‐1.3 The City shall establish rezoning policies to include off‐site bicycle facility 

extensions where development creates a reasonably related impact.  

Policy BP‐1.4 The City shall encourage businesses to provide facilities for customers and 

visitors, thereby encouraging bicycle use and to making bicycling safe, convenient 

and enjoyable.  

Policy BP‐1.5 The City shall coordinate with local educational institutions when reviewing 

changes to bicycle facilities to encourage students and staff to bike to campuses.  

Policy BP‐1.6 The City should support the consideration of a comprehensive Bike Share 

Program.  

 

Goal BP‐2  Bicycle facilities are separated from corridors with heavy vehicular traffic when feasible.  

 
Policy BP‐2.1 The City should plan appropriately spaced grade‐separated crossings 

(overpass/underpass) for major arterials as a component of roadway expansion or 

improvement.  

Policy BP‐2.2 The City should design recreational bicycle paths away from traffic when feasible; 

along rivers, canals, and open space preserve areas.  

Policy BP‐2.3 The City should continue to identify opportunities to designate collector streets as 

bicycle routes, providing cyclists’ with the option to avoid major arterial traffic if 

desired.  

Policy BP‐2.4 The City shall continue to investigate and pursue funding sources for acquisition, 

development and maintenance of paths and trails for bicycles and pedestrians 

that are located in separate rights‐of‐way or physically separated from 

automobiles.   

Policy BP‐2.5 The City should encourage the development of conveniently located bike parking 

so as not to impede pedestrian walkways.  

 

Goal BP‐3  Glendale is ranked by the League of American Bicyclists as a silver-level community for 
biking.  

 
Policy BP‐3.1 The City should implement the bicycle goals and strategies identified in the City’s 

Transportation Plan.  

Policy BP‐3.2 The City shall consider the ability to complete connectivity as an important factor 

when evaluating new bicycle system improvements.   

Policy BP‐3.3 The City should incorporate support facilities within the bicycle network as part of 

its project planning and development process, when feasible.  Support facilities 

may include rest areas, bike racks, directional signage, and so forth.   

Policy BP‐3.4 The City should consider recommendations from local bicycle advocacy groups 

concerning bicycle facilities.    
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Goal BP‐4  Glendale is a pedestrian friendly city that encourages and promotes walking as a regular 
means of transportation.  

 
Policy BP‐4.1 The City should develop, operate and maintain comprehensive and continuous 

pedestrian facilities.  

Policy BP‐4.2 To encourage pedestrian activity in Glendale, the City shall provide safe and 

convenient pedestrian corridors that link activity centers with residential 

neighborhoods.   

Policy BP‐4.3 The City shall encourage wide, landscaped, shaded sidewalks along key pedestrian 

corridors identified in the City’s Transportation Plan.   

Policy BP‐4.4 The City shall consider pedestrian safety as part of project review, including 

evaluation of the need for crosswalks and other pedestrian safety features.   

Policy BP‐4.5 The City shall consider the inclusion of appropriate street furniture and other 

pedestrian improvements to be designed and installed for new development or 

redevelopment proposals that will generate higher pedestrian traffic.   

Policy BP‐4.6 The City should minimize curb cuts through limiting new driveways and combining 

existing driveways wherever feasible.  

Policy BP‐4.7 The City should install medians with pedestrian refuges or mid‐block crossings, 

where roadway width allows, on Parkways, Major Arterials and Arterials with four 

or more travel lanes.  

Policy BP‐4.8 The City shall encourage pedestrian path connections to the regional trail / bike 

system.   

 

Goal BP‐5  Bicycle and pedestrian routes receive equal consideration as vehicular travel in planning 
and design. 

 
Policy BP‐5.1 The City shall consider walking and bicycling equal to other modes of 

transportation and shall accommodate them in all new developments.  

Policy BP‐5.2 The City shall develop a Complete Streets policy that supports all modes of 

transportation and addresses the inclusion of pedestrian and bicycling facilities in 

new and existing road corridors, where appropriate.  

Policy BP‐5.3 The City should develop a Complete Streets Design Manual to address specific 

location and design criteria for accommodating all users on all street types. 

Policy BP‐5.4 The City shall provide traffic calming measures on local / residential streets and 

require new developments to integrate traffic calming methods to site plans in 

order to ensure the safety of pedestrians and residents.  

Policy BP‐5.5 The City shall cooperate with local schools to develop, maintain, and update a 

Safe Routes to School program.   

Policy BP‐5.6 The City shall promote law enforcement and educational awareness programs for 

bicycle and pedestrian safety on a continuing basis.  
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Policy BP‐5.7 Where feasible, pedestrian facilities should be looped and interconnected.   

Policy BP‐5.8 Promote safety by minimizing conflicts between automobiles, bicycles, and 

pedestrians with special attention to lighting resources on commercial corridors.  
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6.1  PUBLIC FACTILITIES AND SERVICES THEME OVERVIEW 

Over time, the City of Glendale has built a strong public facilities and services base to serve residents and visitors 

alike.  Looking toward 2040, the Public Facilities and Services Theme builds on this foundation by providing the 

framework not only for needed expansions, but to focus attention on renewal and replacement as well.  The key 

objective of the elements that make up the Public Facilities and Services Theme is to plan for future needs, deliver 

superior public facilities and services for the next generations, plus have needed expansions and improvements 

completed in advance of demand.  

The primary focus of the Public Facilities and Services Theme is to provide cost‐effective service within the city's 

boundaries, as some system responsibilities do not extend into the greater Municipal Planning Area (MPA).  

Development on land to the west of 115th Avenue, however, may generate some demand on Glendale facilities (such 

as police, fire, sanitation, road maintenance, parks, and library services) and would likely bring additional customers 

to city businesses.  

Community standards require continuous recalibration to ensure that citizen expectations are met in the mature 

portions of the City as well as in newly‐developing areas.  Year‐to‐year adjustments occur in the Capital Improvement 

Program, in departmental budgets and in City Council funding decisions.  Public asset investments are to be measured 

both to assure service equality for older neighborhoods and fair share payments from future developments.  

As the sixth largest city in the State of Arizona, Glendale plans for broader scope in its attractions: the multi‐purpose 

Arena, an urban downtown, venues for cultural activities and the arts. These assets support economic development 

as well as quality of living enhancements for local residents.  It is also necessary to keep pace – and improve – service 

to citizens and visitors for public safety, streets, drainage, water supply/quality, wastewater treatment, recreation 

and many other municipal functions.  The elements within the Public Facilities and Services Theme are interrelated 

with all other General Plan aspects in maintaining cost‐effective infrastructure. 

The Public Facilities and Services Theme is composed of the following five elements: 

 Public Services, Facilities, and Buildings Element 

 Water Resources Element 

 Public Health and Safety Element 

 Open Space Element 

 Recreation Element 

 

Public Services, Facilities and Buildings Element  
Glendale has a history of providing high quality public services, facilities, and buildings to its residents and visitors.  

Municipally provided services include police and fire protection, water and sewer utilities, parks and recreation, 

libraries, street maintenance, solid waste pick‐up and disposal, storm water management, and neighborhood 

services. City facilities and buildings include fire and police stations, a substantial library system, plus a modern and 

elegant Civic Center.   
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Over the next 25 years it is critical that Glendale is prepared to renew aging facilities and to deliver needed capacity 

and services to growing areas.  The Public Services, Facilities and Buildings Element provides the goals and policies 

needed to guide planning, maintenance and use of Glendale’s significant public infrastructure and service 

investments. 

Water Resources Element 
The Water Resources Element provides a framework that addresses major water policy and planning issues that will 

ensure the City can provide an adequate, dependable, and safe water supply to meet the current and future demands 

of residents and businesses in its service area.  The main objective for Glendale during this planning period is 

maintaining and enhancing its designation of assured water supply by the Arizona Department of Water Resources 

(ADWR). 

It is important that the City provides an adequate and sustainable supply of affordable quality water.  This element is 

consistent with, and provides continuity with, other related elements: Conservation of Resources; Environmental 

Planning; Energy; and Public Services, Facilities and Buildings Element. 

Public Health and Safety Element 
The Safety Element focuses on one of the most important functions any municipality can perform:  guarding the 

safety and security of its residents and visitors.  The Safety Element establishes a framework for the City’s creation 

and implementation of plans and programs for protecting and serving the community through the provision of police, 

fire, and emergency medical services.   

Public security is a basic tenet of all municipal planning.  Personal safety and the protection of home and property are 

inherent in all General Plan elements.   

Open Space Element 
The Open Space Element assesses current conditions and provides recommendations for implementing a system of 

open spaces/ recreational resources for the Glendale Municipal Planning Area.  The overall objective of the Open 

Space Element is to ensure that adequate open space is preserved for the benefit of existing and future residents and 

visitors.  As the City continues to build out and expand to the west, major open space corridors should be preserved 

and enhanced.   

The Open Space Element provides an inventory of current and proposed open space as well as strategies to preserve 

these open space resources.  This element is closely linked with the Recreation Element, Bicycling and Pedestrian 

Element, and the Circulation Element. 

Recreation Element 
The Recreation Element, in coordination with the Open Space Element, identifies the system of public recreation sites 

including parks, paseos, and recreation centers, intended to serve the planning area residents today, in the year 2040, 

and beyond. This element is designed to be consistent with, and supportive of, the Open Space Element and the 

Bicycling and Pedestrian Element.  

 



 

 

Glendale General Plan  Page 6‐3 

6.2  PUBLIC SERVICES, FACILITIES AND BUILDINGS ELEMENT  

Glendale has pride in the full range of existing public buildings it has created and the services provided to a growing 

population.  Public buildings in Glendale include traditional fire and police facilities, a diverse and functional City Hall 

and Civic Center, and a substantial library system.  

The Public Services, Facilities and Buildings Element necessarily overlaps and provides continuity with other key 

General Plan Elements: Recreation, Open Space, Water Resources, Cost of Development, and Neighborhood 

Preservation and Revitalization.  Each City department is responsible for public building‐based services, including 

conducting ongoing planning and programming for needed maintenance, replacement and expansion.  The City’s 

Capital Improvement Program contains detailed summaries of proposed improvements for each department. 

Goals and Policies  
As the City matures, its diverse population benefits from the quality and range of services and programs local 

government is able to provide.  The following goals and policies reflect the desired direction for financing and 

provision of public services, facilities and buildings over the next 25 years.  

 

Goal PS‐1  Public services are conveniently located for citizen accessibility.  

 
Policy PS‐1.1 The City shall review and report on access to public services with particular 

attention to special needs populations.  

Policy PS‐1.2 The City should increase access to public services and promote community‐ or 

neighborhood‐scale services.  

 

Goal PS‐2  Municipal assets are appropriate in scale and location to foster new development and 
economic growth.  

 
Policy PS‐2.1 The City shall plan for growth while being mindful of infrastructure capacity with 

specific consideration to residents’ health and safety.  

Policy PS‐2.2 The City should prioritize public infrastructure improvements and investments to 

optimize service to existing development as well as new economic development 

opportunities.  

Policy PS‐2.3 The City shall require developers to pay their proportionate share of new capital 

projects.  

Policy PS‐2.4 The City shall encourage and seek public‐private partnerships for the 

development, restoration or expansion of City facilities where appropriate. 

Policy PS‐2.5 The City should encourage identifiable community themes in City facilities to 

foster visual continuity.   
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Goal PS‐3  Public facilities are located and designed to enhance community surroundings.  

 
Policy PS‐3.1 The City shall consider convenience, accessibility, and safety when placing 

community gathering spots.  

Policy PS‐3.2 The City shall guide growth to preferred locations through proximity to utilities, 

police, fire stations, and libraries.  

Policy PS‐3.3 The City shall ensure municipal buildings and public areas are designed and 

maintained to embody the community’s quality and standards.  

Policy PS‐3.4 The City shall allow for technological change by retrofitting existing public 

facilities to meet changing community needs 

Policy PS‐3.5 The City should design and build structures to be multi‐purpose, adaptable to a 

variety of functions, and share facilities for maximum public utilization and 

efficiency.  

Policy PS‐3.6 The City should construct facilities that benefit the community’s recreational 

needs.  

 

Goal PS‐4  Public activities are available for all ages, abilities, and interests.  

 
Policy PS‐4.1 The City should sponsor nationally recognized events to increase opportunities for 

residents and visitors to participate in diverse activities.  

Policy PS‐4.2 The City shall encourage public activities that promote interactions among various 

neighborhoods, age groups, cultures and incomes.  

 

Goal PS‐5  New public facility development and public services are cost-effective.  

 
Policy PS‐5.1 The City shall continue expanding and diversifying funding for maintaining, 

repairing, upgrading and servicing public infrastructure and facilities.  

Policy PS‐5.2 The City shall actively search for partnering opportunities with other jurisdictions 

to bring valuable services.  

Policy PS‐5.3 The City shall periodically audit public facility and services operations to ensure 

cost‐effective delivery of services.  
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Goal PS‐6  School facilities are adequate, well-maintained, and high-quality.  

 
Policy PS‐6.1 The City should meet periodically with the local school districts to identify new 

school facility needs in order to ensure that the number, type and location of 

school facilities are commensurate with growth.  

Policy PS‐6.2 The City shall encourage school districts to site K‐8 schools within residential 

neighborhoods, where appropriate, to minimize the student crossing of major 

arterial or collector streets. 

Policy PS‐6.3 The City shall require new projects to mitigate impacts on school facilities, and 

evaluate alternatives for funding, such as assessment districts, to the extent 

allowable under State law.  

Policy PS‐6.4 The City shall continue to work with local school districts to monitor housing, 

population, and school enrollment trends in order to determine future enrollment 

needs. In particular, assess the anticipated housing and population growth during 

the development of specific plans and large projects to determine school facility 

needs.  

Policy PS‐6.5 The City shall encourage school districts to maintain school properties and 

buildings.  

Policy PS‐6.6 The City should work with the school districts to evaluate the ability to expand or 

renovate school facilities within infill areas to provide adequate facilities; and 

evaluate alternatives such as smaller school sizes, smaller campus land areas, and 

multi‐story buildings.  

Policy PS‐6.7 The City should encourage developers to address school district needs based on 

new development impacts.  

 

Goal PS‐7  Glendale’s public library system is full-service and high-quality.  

 
Policy PS‐7.1 The City shall encourage the siting of new library facilities near or adjacent to 

other City facilities, schools, and parks.  

Policy PS‐7.2 The City shall continue to adjust library services to meet the educational, 

informational, and cultural needs of all City residents.  

Policy PS‐7.3 The City should expand public access to the Internet and other emerging 

information technologies at existing and future libraries.  

Policy PS‐7.4 The City should evaluate additional funding mechanisms for the construction and 

operation of libraries within the City.  
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6.3  WATER RESOURCES ELEMENT 

Water resources are a critical component in supporting Glendale's economic base and in enhancing its residents’ 
quality of life.  Water resources are used by residents and businesses for a variety of purposes such as drinking, 
cooking, cleaning, landscape irrigation, and recreation.     

The goals and policies in this element provide guidance for addressing water resources issues and are aimed at 
protecting Glendale’s sustainable water supplies, limiting groundwater use, and ensuring that the MPA has adequate 
water supplies for residents and business well into the future.  This is all to be accomplished while ensuring that these 
goals are met in ways that have a minimal impact on the ratepayers. 

Assured Water Supply 
The assured water supply rules require all new subdivisions located in the Phoenix Active Management Area (AMA) 
have a 100‐year assured water supply.  The Arizona Department of Water Resources reviews assured water supply 
designations at least every 15 years to determine if an assured water supply still exists. In 2010, the City obtained a 
Designation of Assured Water Supply by demonstrating it possessed sufficient water resources for all lands in its 
current water service area until 2025.  The City believes it has sufficient water resources for the eventual build‐out of 
its current water service area.  

On July 15, 2005, the Glendale City Council adopted an annexation policy that viable private companies may provide 
water and sewer service for any annexed areas located beyond the city’s existing water and sewer areas.  At a June 3, 
2008 Workshop, the City Council provided direction that the provision of water and sewer services in the geographic 
area located west of 115th Avenue would be paid for by property owners, not impacting existing Glendale water and 
sewer customers east of 115th Avenue.  Thus, Glendale chose not to expand its water service area west of 115th 
Avenue.  Instead, City leaders decided that it was more appropriate to have private water and sewer companies serve 
this area. 

Surface Water 
Valley farmers who settled in Glendale during the 1800s acquired water rights to irrigate their fields.  Later, they 
worked in conjunction with political leaders at the state and national level to build the infrastructure for today’s Salt 
River Project (SRP).  It was one of the first Federal reclamation projects.  The lands within Glendale’s water service 
area that fall within the boundaries of the SRP have rights to surface water from the Salt and Verde Rivers and 
delivered through the SRP system.  These lands are referred to as “On‐Project.”  Water developed by the project must 
be used within the project’s boundaries.  At one time most of the SRP on‐project land in Glendale was agricultural; 
today much of the land is used for homes and businesses. 

The City's other surface water supplies are from the Colorado River.  Most of these Colorado River supplies are 
included in Glendale’s Central Arizona Project (CAP) municipal and industrial (M&I) allocation.  Beyond this basic 
allocation, Glendale receives other amounts of Colorado River water that is delivered through the CAP system.  These 
amounts are a result of water rights settlements or contract negotiations.  This water is leased from Indian tribes or is 
under other long‐term contracts. 

Surface Water Sustainability and Drought 
Surface water is Glendale’s most sustainable supply because it is a renewable supply.   Winter and summer storms fill 
the reservoirs on the SRP and CAP systems where the water is stored until it is needed.  Nevertheless, seasonal and 
annual variations in precipitation and runoff can significantly impact the amount of surface water the City receives in 



 

 

Page 6‐8  Glendale General Plan 

a given year.  Because of this, surface water supplies are susceptible to drought.  The City adopted and maintains a 
Drought Management Plan which is described in more detail later in this element. 

Groundwater 
The State of Arizona's assured water supply program regulates the amount of groundwater available for use by the 
City.   The goal of the Phoenix Active Management Area is to have safe yield by 2025.  This means that there will be a 
balance between the amount of water that goes into the ground from natural or artificial sources and the amount of 
water that is pumped from the ground. 

The 1980 Groundwater Management Act recognizes that some groundwater pumping must continue to occur.  Still, it 
is a desirable goal to limit the amount of pumping as much as possible.   

There are opportunities to increase the City’s available groundwater supply.  Most agricultural land that was farmed 
between 1975 and 1980 was issued an Irrigation Grandfathered Right (IGFR).  An IGFR is a right to irrigate land with 
groundwater until the last crop is produced.  Once the land is no longer being farmed, the IGFR can be extinguished 
and converted to assured water supply credits.  These credits, when added to a designated municipal water provider's 
groundwater account, have the effect of increasing the amount of allowable groundwater a provider may pump 
under its designation.  It is Glendale’s policy to ask that the IGFRs be extinguished and transferred to Glendale when 
agricultural land is developed for urban use. 

Stored Water Credits 
The City has the ability to store surface water underground and receive credits for this water that it can use later in 
times of droughts or other shortages.  Water recharge can come from a variety of sources.  Glendale can store CAP 
water and develop Long‐Term Storage Credits (LTSC) at several facilities.  These include the New River – Agua Fria 
Underground Storage Project (NAUSP) operated by SRP in which Glendale is a part owner.  Glendale can also store 
CAP water in CAP recharge facilities.  Glendale has recharge permits at three CAP facilities: Superstition Mountains 
Recharge Project (SMRP), the Hieroglyphic Mountains Recharge Project (HMRP), and the Agua Fria Recharge Project 
(AFRP).   Glendale can also store Colorado River water for future use with a Groundwater Savings Facility (GSF). The 
City partners with irrigation water providers who can take Glendale’s CAP water in lieu of pumping groundwater.  
Glendale then gets a credit for the amount of groundwater not pumped since the agricultural partners used CAP 
water instead.    

In addition to Colorado River water, Glendale can recharge its New Conservation Space (NCS) water stored behind 
Roosevelt Dam.  The NCS water can be stored in NAUSP or recharged using a GSF. 

Glendale is also able to store reclaimed water (treated effluent) at NAUSP and at its West Area Aquifer Recharge 
Facility to develop credits that can be used for future use.   

Reclaimed Water 
Reclaimed water is produced when wastewater is treated to acceptable standards for reuse.  Reclaimed water can 
serve as a water source through direct use and artificial recharge.  Direct use includes using reclaimed water for 
landscape irrigation, artificial lakes and certain industrial applications.  Direct use of reclaimed water as a replacement 
for potable drinking water is currently not done primarily because of public acceptance and cost‐effectiveness 
concerns.  The second potential is to use reclaimed water to recharge underground aquifers. 

The City of Glendale produces reclaimed water at two water reclamation facilities, the Arrowhead Ranch Water 
Reclamation Facility and the West Area Water Reclamation Facility.  Glendale owns and operates the West Area 
Aquifer Recharge Facility (WAARF) in conjunction with its West Area Water Reclamation Facility.  This recharge facility 
uses open recharge basins to allow the reclaimed effluent to percolate slowly into the ground.  Glendale is currently 
in the process of exploring other options for recharging reclaimed water.  This includes a potential location at Heroes 
Regional Park. 
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Existing Water Demand 
The City has been very successful in providing water service to a rapidly growing population and expanding economic 
base.  Over the past 50 years, the City confronted and successfully met a number of water resources challenges.   
Faced with water quality concerns and the need to reduce its reliance on groundwater, the City constructed the 
Cholla Water Treatment Plant in 1976 to use its Salt River Project surface water supplies. In 1983, the City obtained a 
Central Arizona Project water allocation and in 1986 built the Pyramid Peak Water Treatment Plant to process its 
Central Arizona Project water supply.  The City also secured additional Colorado River supplies though a water right 
settlement with the Salt River Pima Maricopa Indian Community in 1989.   In 1996, the City participated in a cost 
sharing agreement to construct new conservation space at Modified Roosevelt Dam, which allows the City to accrue 
water storage credits from the Salt River for water that would otherwise be lost during floods.  The City is further 
developing its water supply through water reuse. 

Significant developments since the 2002 General Plan include the expansion of the West Area Water Reclamation 
Plant to 11.5 MGD in 2005, expansion of the Pyramid Peak Water Treatment Plant to 48 MGD in 2006, construction of 
the NAUSP recharge project in 2006, construction of the Oasis plant in 2007, and the amended / restated White 
Mountain Apache Tribe water rights settlement and lease of 2,363 acre‐feet (AF) in 2012. 

The development of the City's water resources supply portfolio was necessary to meet the growth in water demand.  
Glendale's water demand increased from 21,623 AF in 1980 to 33,302 AF in 1990.  From 1990 to 2002 the City's water 
demand increased to a high of 54,733 AF in the drought year of 2002.  Over the past ten years Glendale’s water use 
has stabilized at approximately 50,000 AF per year. 

The stabilization of water demand despite an increase in population over the past decade reflects a number of water 
conservation and efficiency trends.  These include more efficient appliances and fixtures, reduced outdoor water use 
due to xeriscaping, smaller lot sizes, increased cost of water, and a greater water conservation ethic on behalf of 
residents.  It is an open question whether this trend toward demand reduction and stabilization will continue or if it 
has reached its maximum extent.  The City of Glendale, in conjunction with partners and other municipalities in 
Maricopa County, is participating in a study to examine residential water demand trends.  A similar study is being 
conducted in Pima County. 

Projected Water Demands 
The City water demand projections are derived using land use and water consumption data.  The total annual water 
demand for the City's current water service area at build out is estimated to be in the 73,000 to 80,000 acre‐feet 
range. For planning purposes, a demand of 2 to 2.2 AF per acre is used.  

Drought Management 
Surface water supplies delivered through the Central Arizona Project (CAP) and the Salt River Project (SRP) are subject 
to reductions during major droughts on the watersheds.   While droughts in the desert southwest are nothing new, a 
prolonged drought has impacted the Salt River Project and Central Arizona Project watersheds since the last general 
plan was completed in 2002.  The year 2002 was a particularly dry one, and resulted in the creation of Governor's 
Drought Task Force in 2003.  Arizona adopted a statewide Drought Preparedness Plan in 2004.  Glendale also adopted 
its own Drought Management Plan in June of 2004. 

Glendale’s Drought Management Plan follows the state model, with four levels of increasingly stringent conservation 
measures that can be implemented in phases as a drought increases in severity.  The drought reduction measures are 
voluntary for residential and commercial customers, until the third drought stage when mandatory measures could 
be implemented, if necessary. 

A number of conditions have changed since Glendale originally prepared its drought plan, both from an infrastructure 
and policy aspect.  In its 2012 final report to the Mayor and Council, the Citizen Task Force on Water and Sewer 
recommended that the Glendale drought ordinance and drought management plan reflect these current conditions. 
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One of the most significant changes in the last decade is the lessened availability of “excess” CAP water—an amount 
allocated to but not used by water providers and thus available for use by others.  As more entities are using a greater 
percentage of their allocations, less excess CAP water has been available.  The recovery of stored water credits by the 
Central Arizona Water Conservation District of water stored underground by the Water Bank will help firm up CAP 
supplies during a severe drought on the Colorado River and a declared shortage on the CAP system. 

While considerable progress has been made on recovery planning at the state level, the best course of action for 
Glendale is to continue recharging its own excess supplies and reclaimed water so it can be available to the City 
should a drought occur.  This approach requires Glendale to maintain and increase its well capacity.  In more extreme 
cases of drought, Glendale may need to implement a voluntary water use reduction across the service area.  In the 
worst case, the drought management plan calls for mandatory measures. 

Goals and Policies 
The quality of life in Glendale is directly linked to a healthy, potable water supply.  The Glendale City Council sets 
policies to protect water rights and contractual arrangements that allow residents and businesses an ample supply of 
water for economic development while protecting the environment.  The goals and policies that follow provide the 
guidance for addressing water resource management issues. 

 

Goal WR‐1  Glendale maintains a designation of assured water supply by the Arizona Department of 
Water Resources (ADWR). 

 
Policy WR‐1.1 The City shall maintain and protect a water resources supply portfolio sufficient to 

meet current and anticipated demands.  

Policy WR‐1.2 The City shall actively pursue acquisition of additional water resources as the 
population in the water service area and the associated water demands increase.  

Policy WR‐1.3 The City shall allow new development to use City assured water supply status 
when deemed to be in the public interest.  

Policy WR‐1.4 The City shall continue to request new developments transfer grandfathered 
water rights, when available, as a reasonable condition to receive City assured 
water supply.  

Policy WR‐1.5 The City should consider constructing additional water recharge and recovery 
facilities.  

Policy WR‐1.6 The City shall continue to review development proposals regarding potential 
impacts to Glendale’s water supply. 

Policy WR‐1.7 The City shall maintain master water resource and drought management plans.   

 

Goal WR‐2  Glendale provides and protects a dependable and sustainable water supply at a 
reasonable cost to City customers.  

 
Policy WR‐2.1 The City shall design, construct, manage, and operate treatment and conveyance 

systems to keep services affordable to customers.  
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Goal WR‐3  Glendale maintains adequate groundwater reserves by limiting groundwater pumping.  

 
Policy WR‐3.1 The City shall reduce groundwater pumping as much as possible, while providing 

redundancy and back‐up capability for emergencies and drought. 

Policy WR‐3.2 The City shall encourage the use of non‐potable water supplies for irrigation of 
landscape and agriculture, whenever available and cost effective.  

 

Goal WR‐4  Glendale maximizes current recharge facilities and has ample long-term storage credits.  

 
Policy WR‐4.1 The City shall continue the use of current groundwater recharge facilities and plan 

in advance for future facilities needed.  

Policy WR‐4.2 The City shall maximize the use of recharge projects within the facility’s permitted 
parameters.  

Policy WR‐4.3 The City shall develop a planned, sustained program to set aside specific amounts 
of water for recharge.  Do not sell credits already in Glendale’s long‐term storage 
account unless pressing financial needs arise.  

Policy WR‐4.4 The City shall maximize amount of surface and reclaimed water recharged and 
increase amount of long‐term storage credits.  

Policy WR‐4.5 For reclaimed water not used for recharge, the City shall maximize its use of 
reclaimed water that meets minimum quality standards for non‐residential 
irrigation and industrial applications. For new facilities with 10 acres or more of 
turf, encourage reclaimed water use when supplies become available.  

 

Goal WR‐5  The City provides safe, reliable, high-quality water and wastewater service within the City’s 
service area which does not extend west of 115th Avenue.  

 
Policy WR‐5.1 The City shall educate and continually inform existing and new residents, business 

and/or developers of the City’s policy regarding extension of water or wastewater 
resources, service or infrastructure west of 115th Avenue.  

Policy WR‐5.2 The City shall consider updating supply and delivery of water resources and 
services as growth occurs.  

 

Goal WR‐6 
Glendale conserves and optimizes the use of water resources, including the use of 
reclaimed water, to ensure long-term supplies and ability to respond to drought or other 
emergencies. 

 
Policy WR‐6.1 The City shall continue to implement cost‐effective water conservation programs 

to reduce capital investment in distribution systems and treatment plants through 
reduction in water demands.  

Policy WR‐6.2 The City shall rely on renewable and sustainable water supplies to the greatest 
extent possible and protect the City’s access to those supplies.  
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Policy WR‐6.3 The City shall promote water conservation through outreach programs to 
community members. 

Policy WR‐6.4 The City shall encourage direct and indirect methods of reclaimed water use 
when cost effective, including applications in parks, golf courses, landscaped 
areas and groundwater recharge.  

Policy WR‐6.5 The City shall encourage golf course developments to use effluent or alternate 
water resources, whenever available and cost‐effective.   

Policy WR‐6.6 The City shall limit man‐made water features unless treated or reclaimed water is 
used.  

Policy WR‐6.7 The City shall encourage the use of drought tolerant plant materials for 
landscaping applications through ordinance, education, and incentives.  
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6.4  PUBLIC HEALTH AND SAFETY ELEMENT 

The Safety Element focuses on one of the most important function any municipality can perform:  the guarding of the 

safety and security of its residents and visitors.  The Safety Element consists of a framework for the creation and 

implementation of plans and programs for protecting and serving the community through the provision of police, fire, 

and emergency medical services.  Public security is a basic tenet of all municipal planning.  Personal safety and the 

protection of home and property, specifically addressed herein, are inherent in all General Plan elements.  

As part of the City’s preparation and response to safety, Glendale must consider the adequacy of emergency response 

plans appropriate and necessary for potential occurrences of emergencies and disasters – both natural and man‐

made.  Glendale has historically been subject to significant weather extremes due to its Sonoran Desert location.  

Examples include high summer heat, powerful summer thunderstorms, soaking winter rains, and the resulting 

potential for flooding.  There are also man‐made conditions acting as potential hazards such as industrial districts, 

multiple railroad crossings, water courses (including Skunk Creek, New River, and the Agua Fria River), Luke Air Force 

Base (AFB) and the Glendale Municipal Airport.  Together, these natural and man‐made items all have the potential to 

cause emergency situations which Glendale’s Emergency Operations Plan, and this element, must address.   

The City of Glendale works in cooperation with surrounding municipalities, Maricopa County and the State of Arizona 

in providing police, fire, life safety and disaster relief service.  Maricopa County’s emergency planning provides 

response procedures to be followed by all government agencies in responding to natural, manmade, or national 

disasters.  Further, the City can leverage its efforts through the education of the public on fire safety and community 

policing issues.  

Some of the areas addressed in the City’s emergency response plan are evacuation routes, peak water demands, safe 

road widths, minimum clearance around structures to assure adequate access, and the mapping of geological 

hazards.  

Goals and Policies  
The Safety Element goals and policies should be intimately related to the overriding principle of an adequate, quick, 

and competent response when services are requested, especially in emergency situations.  Planning must be done 

and the recommendations must be implemented to create situations and programs that may mitigate the need for 

emergency response. 

 

Goal S‐1  Glendale maintains adequate and effective law enforcement and incorporates crime 
prevention features in developments.  

 
Policy S‐1.1 The City shall monitor the need for additional or enlarged police facilities.  

Policy S‐1.2 The City shall employ best‐practice law enforcement communication techniques 

to decrease response times.  

Policy S‐1.3 The City shall require crime prevention devices (deadbolts, locks, peepholes, etc.) 

in all new development.  
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Policy S‐1.4 The City shall publicize police protection services throughout the education 

system, with an emphasis of the elementary school level.  

Policy S‐1.5 The City shall encourage joint police / citizen participation through Neighborhood 

Councils.  

Policy S‐1.6 The City shall require new developments to fund a fair share extension of police 

services to maintain Glendale Police Department service standards, including 

personnel and capital improvement costs.  

Policy S‐1.7 The City shall achieve and maintain an average response time of 5 minutes or less 

for priority one calls.  

Policy S‐1.8 The City should construct facilities and purchase equipment necessary to enable 

higher staff levels to render excellent service.  

Policy S‐1.9 The City should provide police education and assistance for community policing 

efforts, such as staff Block Watch programs, which adequately assign police 

officers as liaisons for specific neighborhoods.   

Policy S‐1.10 The City should add satellite police offices in heavily trafficked areas.  

Policy S‐1.11 The City shall provide a police presence at all times throughout the city.  

 

Goal S‐2  Glendale maintains effective fire protection services and the incorporation of fire safety 
features in new development.  

 
Policy S‐2.1 The City shall achieve and maintain a response time of five (5) minutes, 

90 percent of the time, as a goal for service provision and siting of new fire 

stations.  

Policy S‐2.2 The City shall achieve and maintain fire station facilities, equipment (engines and 

other apparatus), and staffing necessary to maintain the City’s service standards 

(ISO rating and response time).  

Policy S‐2.3 The City shall require new developments to fund a fair share extension of fire 

services to maintain service standards, including personnel and capital 

improvements costs.   

Policy S‐2.4 The City shall continue to promote public awareness and prevention of fire 

hazards through fire protection programs, especially those aimed for elementary 

age students.  

Policy S‐2.5 The City shall ensure that water main size, water pressure and flow, fire hydrant 

spacing, and other fire facilities meet City standards.  

Policy S‐2.6 The City shall review new development applications to assess potential impacts to 

existing fire protection services and the need for additional and expanded 

services.  

Policy S‐2.7 The City shall require that new development provide adequate access for 

emergency vehicles, particularly firefighting equipment, and evacuation routes, as 

appropriate.  
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Policy S‐2.8 The City shall optimize fire station location to best serve Glendale when 

considering development of a new station.  

 

Goal S‐3  Personalize the face of public safety to residents.  

 
Policy S‐3.1 The City should establish neighborhood satellite police and fire stations to act as 

community nerve centers for all public safety services.  

Policy S‐3.2 The City shall encourage friendly, regular, two‐way communication between 

public safety personnel and the residents of each neighborhood.  

Policy S‐3.3 The City should shift emphasis of neighborhood policing to the concept of the 

beat officer in order to derive a more accurate sense of the community than that 

resulting from a reliance on computer information.  

Policy S‐3.4 The City should conduct fire and life safety education programs through school 

system utilizing the "Urban Survival" curriculum.  

Policy S‐3.5 The City shall promote fire prevention and life safety practices through 

community relations and special events such as the annual Fire Prevention Week 

activities.  

Policy S‐3.6 The City should maintain small, neighborhood‐scale police offices to enhance 

community relations and visibility.  

Policy S‐3.7 The City should maintain neighborhood relations programs that address the 

accessibility of public safety personnel with incentives for personnel to work and 

live in the same neighborhood.  

Policy S‐3.8 The City should support a citizen’s police academy program.  

Policy S‐3.9 The City should establish an interactive public training program, where residents 

can interact with public safety personnel to learn about how to respond to 

emergencies and how to prevent / react to emergency events.  

 

Goal S‐4  Glendale focuses on traffic safety improvements.  

 
Policy S‐4.1 The City shall reduce accident potential at high traffic intersections by using traffic 

light delays and metering and by diverting traffic flow.   

Policy S‐4.2 The City shall improve safety for automotive, bicycle, and pedestrian traffic on, 

and adjacent to, Grand Avenue.  

Policy S‐4.3 The City shall separate, to the greatest extent practical, children from the vicinity 

of traffic.  Require future development to plan for safe zones for children.   

Policy S‐4.4 The City shall limit speeds by various methods, including traffic calming devices in 

residential areas and around shopping centers.  

Policy S‐4.5 The City should implement improvements to roadway intersections and traffic 

management to reduce demands on emergency service response units. 
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Goal S‐5  Glendale is a safe community for residents and visitors.  

 
Policy S‐5.1 The City shall maintain and update an Emergency Operations Plan at established 

regular intervals.  

Policy S‐5.2 The City shall prepare a disaster response plan to enhance municipal readiness in 

the event of a major disaster.  

Policy S‐5.3 The City shall ensure ambulance response times of 10 minutes 90 percent of the 

time.  

 

Goal S‐6  Glendale maintains identified emergency evacuation routes.  

 
Policy S‐6.1 The City shall identify emergency evacuation routes and effectively communicate 

the information to the public.  

Policy S‐6.2 The City shall identify any vulnerable populations, such as the elderly or people 

with special needs, for first‐priority evacuation assistance.  

Policy S‐6.3 The City should train multi‐lingual personnel to aid evacuation during an 

emergency response.  

Policy S‐6.4 The City shall continue to evaluate, develop, and practice emergency response 

plans in light of changing natural and man‐made risks and hazards, and in 

coordination with county, state, and federal emergency planning. 

 

Goal S‐7  New development incorporates Crime Prevention Through Environmental Design 
(CPTED) principles.  

 
Policy S‐7.1 The City shall continue to ensure the safety of citizens through aggressive 

enforcement of codes and ordinances.  

Policy S‐7.2 The City shall continue to require the Police Department review proposed 

development projects and provide recommendations that enhance public safety.  

Policy S‐7.3 The City shall encourage crime prevention and defensible space through design 

principles (such as those employed through the national Crime Prevention 

through Environmental Design program), Neighborhood Watch Programs, and 

other appropriate methods to enhance public safety.  
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6.5  OPEN SPACE ELEMENT 

The Open Space Element provides recommendations for implementing a complete system of open spaces for the 

Glendale Municipal Planning Area.  The overall objective is to ensure that adequate open space is preserved for the 

benefit of existing and future residents and visitors.  As the City continues to build out, it may not be reasonable to 

expect that large tracts of land will be converted to open space.  However, as the City expands to the west, major 

open space corridors should be preserved and enhanced. 

Open space planning is most effective when accomplished on a regional basis.  Glendale's open space planning efforts 

need to continue to be consistent and coordinated with large‐scale open space planning, including MAG's Desert 

Spaces plan.   

Goals and Policies 
The Open Space Element identifies goals and policies needed to improve current open spaces as well as acquire more 

open spaces based on current and future needs, as outlined below.   

 

Goal OS‐1  Glendale maintains a spacious feeling and adequate open space as it grows.  

 
Policy OS‐1.1 The City should preserve open space, agricultural lands and orchards.  

Policy OS‐1.2 The City should retain rural/agricultural areas characterized by the presence of 

farms and equestrian uses.  

Policy OS‐1.3 The City shall consider view corridors as important elements in maintaining 

openness.  

Policy OS‐1.4 The City shall prepare an access plan for existing open areas including current 

access points, access protection, and changes to access as development proceeds.  

Policy OS‐1.5 The City shall work cooperatively with other jurisdictions and locally to prepare a 

program to develop open space connections between regional open space 

preserves.  

Policy OS‐1.6 The City shall ensure that adequate, logical open space is retained in the MPA as 

part of master‐planned communities and new subdivisions.  Connectivity to other 

open space areas will be an important evaluative criterion.  

Policy OS‐1.7 The City shall seek tax payers’ approval to pay for additional open space.  

Policy OS‐1.8 The City shall require open space reserves in proposed planned developments.  

 

Goal OS‐2  The Open Space / Trails Master Plan guides future open space and trail designation. 

 
Policy OS‐2.1 The City should participate in West Valley Recreation Corridor planning efforts.  
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Policy OS‐2.2 The City should coordinate development/open space with Glendale Municipal 

Airport approach buffer.  

Policy OS‐2.3 The City should link new subdivisions and planned communities to trail and 

bicycle networks.  

Policy OS‐2.4 The City should provide for public access to public open spaces.  

Policy OS‐2.5 The City should prepare plan for open space and trails for the MPA including 

protection and management provisions.  

 

Goal OS‐3  Open space is coordinated through preservation of desirable areas and development of 
appropriate recreational and cultural facilities.  

 
Policy OS‐3.1 The City shall establish a Parks, Recreation and Open Space Coordinating 

Committee to oversee compliance with the goals and the policies herein.  

Policy OS‐3.2 The City shall strive to protect natural resource areas, wildlife habitat areas, 

scenic areas, open space areas and parks from encroachment, isolation or 

destruction by incompatible development.   

Policy OS‐3.3 The City shall support agencies that have jurisdiction over historical, 

archaeological, and geological significant lands, efforts to conserve, and when 

appropriate, develop and utilize such resources for the public benefit and 

enjoyment.   

 

Goal OS‐4  Passive open space areas are protected and preserved.  

 
Policy OS‐4.1 The City shall preserve and protect views of open space areas.  
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6.6  RECREATION ELEMENT 

The Recreation Element provides a framework to assess and enhance the parks and recreation system within the 

Glendale MPA.  Recreation planning must maintain a regional perspective and be consistent and coordinated with 

large‐scale planning efforts, including MAG's Desert Spaces plan.  Local efforts are, in turn, supported by regional 

recreation and open space plans. The Recreation Element provides the policy framework for the City.  Detailed 

approaches to recreation are further delineated in the Glendale Parks and Recreation Master Plan. 

Goals and Policies  
Varied, well‐equipped public and private recreation facilities exemplify the City's commitment to healthful leisure 

activities, which benefits persons of all ages.  The following goals and policies express Glendale’s commitment to 

providing excellent recreational opportunities. 

 

Goal R‐1  Glendale has an equitable distribution of park and recreation amenities. 

 
Policy R‐1.1 The City should strive to provide and maintain community and regional park and 

recreation facilities at a level that meets the following standards for parks.  

Type of Park 
Net Acres/ 1,000 

Residents 
Size of Park 

(acres) 
Typical Service 

Radius 

Mini/Pocket  No standard  No standard  1/3 mile 

Neighborhood  1.00  0.01 to 10  1 mile 

Community  0.65  10 to 25  3 miles 

Regional  1.75  25‐200  20 miles 

TOTAL  3.40     

 
Policy R‐1.2 The City should add value to surrounding land uses through well‐maintained 

recreational amenities that serve to enhance the quality of life.   

Policy R‐1.3 The City should improve the quality of existing parks with updated, well‐

maintained equipment and grounds. 

Policy R‐1.4 The City shall promote fine and performing arts through implementation of the 

Arts Commission 5‐Year Plan.  

Policy R‐1.5 Construct new parks in a prioritized manner.  

Policy R‐1.6 The City should design and build new centers that are targeted to young adults.  

Policy R‐1.7 The City shall prepare an action plan to fill existing deficiencies of neighborhood 

centers and playgrounds in accordance with the Parks and Recreation Master 

Plan.  

Policy R‐1.8 The City shall enhance recreational facilities’ service areas by providing ease of 

access for all modes of transportation.  
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Policy R‐1.9 The City shall ensure follow through on the Parks and Recreation Master Plan 

recommendations and action programs as resources allow.  

Policy R‐1.10 The City shall encourage private master plans to provide and maintain mini and 

neighborhood parks.  

Policy R‐1.11 The City should periodically review all park space and update/expand facilities to 

meet demand.  

Policy R‐1.12 The City should consider re‐use of some cleared areas for parks or community 

amenities instead of businesses.  

Policy R‐1.13 The City shall establish and follow standards for amenity development.  

Policy R‐1.14 The City shall assess the need for additional parkland and the need and desire for 

pet‐friendly areas within parks prior to incorporation of residential projects or 

areas.  

 

Goal R‐2  Glendale has a high level of recreational safety.  

 
Policy R‐2.1 The City shall maintain high visibility of safety personnel with regular patrols in 

parks.  

 

Goal R‐3  Newly developing and redeveloping areas have ample park and recreational facilities.  

 
Policy R‐3.1 The City shall coordinate parks/open space needs with developers and 

development approvals.  

Policy R‐3.2 The City should establish equestrian access from White Tanks Regional Park, Agua 

Fria, New River, and Skunk Creek corridors to Thunderbird Park 

Policy R‐3.3 The City shall assess and update park development impact fees at regular 

intervals as a component of a comprehensive set of fees addressing public 

facilities.  

Policy R‐3.4 The City shall update the Park and Recreation Master Plan to address the 

annexation areas and the Municipal Planning Area (MPA) of Glendale.  

Policy R‐3.5 The City shall cooperate with Maricopa County and MAG in regional park/trail 

planning.  

Policy R‐3.6 The City should maximize use of parks in Downtown Glendale.  
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Goal R‐4  The City maximizes opportunities for recreation through joint-use facilities 

 
Policy R‐4.1 The City shall assist and coordinate development of new libraries in concert with 

park planning.  

Policy R‐4.2 The City shall promote use of Municipal Airport environs for recreation 

opportunities in addition to business uses 

Policy R‐4.3 The City shall locate future neighborhood park sites next to school sites whenever 

feasible.  

Policy R‐4.4 The City shall evaluate planned park sites for potential colocation of branch 

libraries.  

 

Goal R‐5  Glendale residents enjoy a healthy and active lifestyle through a broad range of city 
sponsored recreational and educational programs and services. 

 
Policy R‐5.1 The City shall encourage youth involvement in recreation and other government 

services.  
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7.1  ENVIRONMENTAL SUSTAINTABILITY THEME OVERVIEW 

Glendale is a leader in environmental sustainability, integrating environmental priorities and policies into its planning 

efforts and operations.  By being mindful of the balance needed between the natural and built environments, 

Glendale continues to optimize the community’s overall quality of life.   

Since development alters the natural environment and impacts natural resources, it is important to develop a long‐

range plan preparing for future needs and issues, particularly in desert cities where natural resources are fragile.  The 

Environmental Sustainability Theme covers three state‐required planning elements.  Each element explains issues 

which directly affect Glendale’s physical environment, steps the City has taken to enhance sustainability, plus goals 

and policies to support Glendale’s environmental health in the future and preserve the quality of life that residents 

expect.  The three elements in the Environmental Sustainability Theme are: 

 Conservation of Resources Element 

 Environmental Planning Element 

 Energy Element 

 

Conservation of Resources Element 
Balancing Glendale’s community needs with the quantity of natural resources is critical for the City’s continued 

growth and success.  The Conservation of Resources Element establishes a general framework of goals and policies 

for the development, utilization, and conservation of natural resources including waste minimization (e.g., recycling 

and reductions in hazardous materials use and disposal), water conservation, protection of sensitive wildlife and 

plants and their habitats, and protection of other environmentally sensitive lands and cultural resources.  This 

element supports topics also covered in the Environmental Planning and Water Resources Elements.  

Environmental Planning Element 
Environmental planning concepts are also used to balance the built environment with community health needs, 

including the topics of air and water resources, land suitability, noise and light pollution, and mitigating urban heat 

islands effects.  Glendale’s environmental planning approach is designed to be consistent with regional efforts, such 

as the Maricopa Association of Government’s (MAG’s) Desert Spaces Plan.  This element supports topics also covered 

in the Land Use, Circulation, Redevelopment, Public Services and Facilities, Recreation, Conservation of Resources, 

Open Space, Water Resources and Energy Elements.  

Energy Element 
The City of Glendale recognizes its role in reducing the overall energy consumption footprint of the community today 

and in the future.  Energy demand is driven by Glendale’s growing population and business needs, arid climate, and 

urban heat island effect.  The General Plan recognizes the long‐term benefits of enhanced energy efficiencies and 

greater use of renewable energy resources, including significant long‐term savings for the City, businesses, and 

residents.  This element supports topics also covered in the Environmental Planning, Circulation, Redevelopment, 

Public Services and Facilities, Recreation, Conservation of Resources, Open Space, and Water Resources elements. 

For the purposes of this document, energy efficiency shall mean using less energy to accomplish the same task.  

Renewable energy shall mean using naturally replenished resources to produce energy, such as, but not limited to, 

solar, wind, hydro, geothermal, and biomass, which minimize impacts to the atmosphere. 
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7.2  CONSERVATION OF RESOURCES ELEMENT 

Conservation of resources must be approached from a broad‐based perspective addressing the everyday practice of 

individuals, businesses and industry.  While government can promote and encourage conservation, it is the 

application of conservation practices to our daily activities that will be most effective in achieving conservation and 

sustainability goals. 

The topics covered in the Conservation of Resources Element are described in the following paragraphs. 

Waste Minimization and Materials Recycling 
Managing solid waste generated in our community is an enormous challenge.  As described in the Public Services and 

Facilities Element, the City provides waste collection and disposal services for residents.  The City also provides curb‐

side pickup of recyclable materials including paper, cans, and plastic containers.  Recyclable materials from the 

curbside pick‐up and drop‐off events are processed into marketable goods at the City’s Materials Recovery Facility.  

The City’s recycling program diverts materials that would otherwise be landfilled.  Recycling also lessens industry’s 

demand for raw materials.  Glendale may expand the recycling program to further minimize environmental impact 

from waste streams. 

Household Hazardous Waste Recycling  
The City offers household hazardous wastes collection events in the spring and fall of each year.  During the 

collection, the City arranges for a licensed contractor to pick up materials at residents’ homes.  The collected 

household hazardous wastes are recycled, if possible, or properly disposed of. 

Water Conservation and Sustainable Living 
Glendale first established a Water Conservation Program in 1985.  This operation was reorganized and refocused to 

become the Conservation and Sustainable Living (CSL) Division in 2009. 

The mission of CSL Division is to provide programs to 

inform and educate Glendale residents, businesses, and 

neighborhood communities about good environmental 

practices—including water and energy resources.  The 

CSL Division fulfills its mission by collaborating and 

partnering with businesses, residents, nonprofits, and 

other city departments to encourage and promote 

water conservation and environmental responsibility.   

Glendale promotes a community‐based and cost‐

effective approach to water conservation.  The CSL 

Division tailors its programs to a particular community, 

because conservation programming and messaging 

work best when it is locally relevant and promotes 

conservation behaviors as a community norm or way of 

life. The Glendale conservation program uses a 

community‐based methodology to plan and implement 

 
Picture of a recent Teachers’ Education Fair organized by 
Glendale’s Conservation and Sustainable Living Division 
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its efforts.  The following tools have proven effective in the City of Glendale: 

 Use focus groups and surveys to determine community needs and barriers, connect programs and messaging 

to what is trending 

 Reduce barriers, seek commitments and offer incentives 

 Identify, follow, and market to your audience  

 Leverage local partnerships, volunteers, and funding opportunities 

Since completion of the last General Plan in 2002, Glendale has identified three key areas that collectively contribute 

to significant community water use efficiencies: installation and retrofit of more efficient appliances and plumbing 

fixtures, adoption of xeriscape landscape practices, and tiered water rates that promote water conservation. 

Shower head retrofits and the marketing of WaterSense appliances and fixtures.  Focus groups (funded through the 

federal Energy Efficiency & Conservation Block Grant) were used to determine what Glendale water customers 

perceive as benefits and as barriers to successful educational programs. Glendale used results from the focus groups 

to develop more effective educational programs and a cost effective plan for the distribution of high efficiency 

shower heads. The shower heads are distributed at local homeowner association meetings, apartments, school 

classrooms, and adult classes at the City libraries. To encourage device installation, distribution includes a brief 

educational class, a how‐to demo, and literature reinforcing the WaterSense program. 

Results from 2010 to 2013: 

 More than 3,800 high efficiency shower heads were distributed and an estimated 9 million gallons a year 

saved (based on the EPA “average family” annual savings calculation) 

 More than 3,100 adults and students participated in an education class or presentation 

Glendale’s Xeriscape Demonstration Garden. Glendale’s award‐winning Xeriscape Demonstration Garden is located at 

the Glendale Main Library at 5959 W. Brown Street and is open for free every day of the year.  The Xeriscape 

Demonstration Garden was started in 1990 and has expanded to cover nearly four acres today.  The garden has over 

400 species of low‐water‐use plants, many of which are labeled with their common and botanical names so that 

visitors can identify plants they might like to use for their personal use.  A volunteer workforce assists with the 

maintenance, management, and education at the Garden.  Educational tours can be set up for school groups and 

other residents wishing to learn more about xeriscape gardening and the plants that are located there. 

Xeriscape education and incentives.  The Glendale landscape rebate program began in 1986.  To keep the program 

relevant today, the City frequently surveys customers and adjusts programming to reflect their needs and interests.  

Examples include recent renovations and programming at Glendale’s Xeriscape Demonstration Garden.  Recent 

themed renovations include a newly constructed Tree Trail and Habitat Garden.  Both garden areas feature illustrative 

signage, web‐based resources, and hands‐on learning opportunities through live demonstrations.  The City also 

leverages resources and increases education and outreach capacity through community partners, including Master 

Gardener volunteers, local businesses, and non‐profits.  

As a result of water rate increases from 2005 to 2010, the City’s non‐residential landscape rebate program for 

homeowner associations (HOAs) and businesses became very popular. Requirements of this rebate program include 

an on‐site landscape consultation and development of a landscape water budget. The onsite consultation facilitates 

communication among the HOA Board members, their property management companies, and landscape contractors.  

The water budget enables HOAs to enhance tracking, monitoring, and budgeting for their water use. 
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Results: 

 More than 1,000 rebates completed since 2005 with an estimated 48 million gallons saved each year (based 

on AMWUA conversion calculations) 

 More than 2,500 customers a year attend a conservation‐related event or program 

 More than 3,500 free desert shade trees distributed (trees are provided by partners) 

Proactive services, tiered water rates ease pain of water rate increases.  A water rate increase can result in budget 

challenges for many customers.  It can also be an opportunity to promote the City’s conservation efforts and assist 

customers in making efficiency improvements that produce steady water savings over time.  

From 2005 to 2010, outreach to homeowners included an introduction to the City’s conservation efforts, such as 

conservation‐tiered rates, and an overview of our conservation programs that steered them toward audits and on‐

site consultations. 

Results: 

 Completed 17 non‐residential landscape rebates with estimated savings of more than 2 million gallons per 

year (based on AMWUA conversion calculations) 

 Provided more than 300 on‐site consultations; distributed more 2,000 water management kits 

Endangered, Rare, or Threatened Species and Habitats 
The City does not currently have lands designated as a critical habitat for endangered or threatened species.  In the 

event that designations occur in the future, the City will work with the landowner and appropriate federal and state 

agencies to ensure compliance with endangered species requirements. 

Environmentally Sensitive Lands and Cultural Resources 
Environmentally sensitive lands are those areas that have unique or distinctive vegetative, geological, wildlife, 

historical, or archaeological characteristics that make them desirable to conserve, enhance or protect through special 

considerations and actions.  Floodplains and streambeds must be protected from development and encroachment in 

general.  Diverse plant and wildlife communities are an important component of the natural environment and direct 

and indirect impacts from development can be significant. 

Glendale does not have officially‐designated environmentally sensitive lands, but it does have lands with unique 

vegetative and geological characteristics.  Thunderbird Park, which anchors the northern part of the city, serves as a 

regional park whose natural beauty and geologic character is protected from urban development for the benefit of 

all.  Similarly, the City works with Maricopa County to protect segments of the Agua Fria River, New River, and Skunk 

Creek in a natural state, while considering necessary flood control improvements. 

Cultural resources include places of archaeological, architectural, and historical importance.  Glendale is a leader in 

identifying and protecting such places in compliance with environmental and historic preservation laws.  Several 

significant archeological sites within Glendale’s MPA have been identified, and a large number of historic buildings 

and historic districts in Glendale have been listed on the National Register of Historic Places.  The City has adopted an 

ordinance to support the identification, preservation, and enhancement of significant historical, architectural, 

cultural, and archaeological resources.  The City will take prudent action to protect significant archaeological sites 

through its land use planning process and encourage sensitive adaption of historic properties to modern uses. 

The City’s history is rich with agricultural heritage, of turning desert into orchards, farms and ranches.  Agriculture is 

still an important activity in the planning area, especially surrounding Luke Air Force Base, and the associated rural 

character contributes to the quality of life for many Glendale residents.  The City has established an agricultural 

zoning district to accommodate semi‐rural lands which may be suitable for interim agricultural uses until transitioned 
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to suburban or urban land uses in accordance with the General Plan.  There are also rural residential districts to 

encourage and preserve very low density residential uses in a rural environment.  

Goals and Policies 
Careful stewardship of the community’s resources provides an environment that allows a community to thrive, 

contributing to a sustainable community and strengthening property values.   

 

Goal CON‐1  Natural resources and open spaces are maintained through conservation and 
management strategies. 

 
Policy CON‐1.1 The City shall continue providing the public with incentives that encourage the 

use of low‐water‐use landscaping and other xeriscaping techniques.  

Policy CON‐1.2 The City shall conserve Glendale's water resources with comprehensive 

conservation programs for residential, commercial, and industrial water users.  

Policy CON‐1.3 The City shall encourage the use of native plants and inclusion of trees that can 

enhance shade and reduction of heat island effect in developed areas.  

Policy CON‐1.4 The City shall identify areas for the preservation of agricultural land as a means to 

preserve its agricultural history and identity.   

Policy CON‐1.5 The City shall minimize and mitigate impacts to wildlife, natural habitat and 

migration corridors when adopting land use and development plans.  

 

Goal CON‐2  Efficient use of resources through reducing, reusing, and recycling.  

 
Policy CON‐2.1 The City shall prevent leakage and waste of water at all City facilities through 

accountability checks and responsible management.  

Policy CON‐2.2 The City shall continue to promote and find new ways to encourage recycling, 

solid waste reduction programs, and proper disposal of hazardous wastes.  

Policy CON‐2.3 The City should continue to provide curb‐side recycling to all single family 

residences and duplexes, and explore potential future options for household 

recycling if they become available.  

Policy CON‐2.4 The City should promote waste reduction alternatives.  

 

Goal CON‐3  Efficient use of water resources.  

 
Policy CON‐3.1 The City shall work closely with members of the community to promote water 

conservation, including reducing amount of daily water used per person.  

Policy CON‐3.2 The City shall promote water conservation in landscaping for public facilities and 

streetscapes, residential, commercial and industrial facilities, including use of 

water conserving fixtures (low water usage) and low‐water‐use plants.  
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Policy CON‐3.3 The City shall promote low‐impact development (LID). LID is an approach to 

stormwater management that diverts, stores, and utilizes stormwater runoff to 

support native and designed landscapes.  

 

Goal CON‐4  Glendale protects and enhances the natural setting and scenic resources within the city.  

 
Policy CON‐4.1 The City should protect effective buffers between development and rivers / 

washes to preserve diverse habitats and wildlife communities and provide 

pedestrian access / trails, where appropriate.  

Policy CON‐4.2 The City shall protect and enhance the scenic resources and significant natural 

features in the MPA.  

 

Goal CON‐5  Significant habitat areas are preserved and maintained for wildlife. 

 
Policy CON‐5.1 The City shall partner with local agencies to inventory habitats and prepare 

conservation strategies.  

Policy CON‐5.2 The City shall enhance natural drainage systems to support wildlife habitats and 

improve stormwater quality.  

Policy CON‐5.3 The City should work with neighboring cities to promote regional wildlife 

corridors. 
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7.3  ENVIRONMENTAL PLANNING ELEMENT 

By integrating environmental resource considerations into City planning, urbanization can be compatible with 

maintaining a healthy and sustainable community environment.  To further environmental goals, Glendale evaluates 

the impacts of urbanization on the natural environment and considers this for new development.   

Air Quality 
Adverse air quality can impact the health and wellbeing of Glendale’s residents, and is therefore an important aspect 

of environmental sustainability.  Numerous federal and state laws, regulations, and programs have been established 

to improve air quality and protect public health.   

Since air pollution is a regional issue, Maricopa County established a network of air quality monitoring stations in 

representative areas Valley‐wide.  Air quality is monitored in the basin for six criteria air pollutants – ozone, carbon 

monoxide, nitrogen dioxide, sulfur dioxide, suspended particulate matter, and lead.  For specific industries and 

locations, additional air contaminants are regulated under permits issued by federal, state, or local agencies to a 

specific use or site.  One air quality monitoring station is located in Glendale, on the campus of Glendale Community 

College.  The station monitors air quality for carbon monoxide, ozone, and particulate matter.  The Phoenix 

Metropolitan Area, including Glendale, is currently classified as a non‐attainment area for two air pollutants: ground‐

level ozone and particulate matter. 

Ozone is not directly emitted from a source, but is formed through a chemical reaction between volatile organic 

compounds (VOC) and nitrogen oxides (NOx) in the presence of sunlight. Ozone levels continue to improve 

throughout the region due to the adoption and implementation of approximately 93 federal, state and local control 

measures.   

There are several major sources for PM‐10, including vehicular activity on paved and unpaved roads and dust from 

disturbed land. Glendale has adopted a fugitive dust ordinance to promote public health, general welfare, and safety 

by reducing particulate matter.  Acts under the City Code include: 

 The prohibition of using a leaf blower to move landscape materials into a public roadway; and  

 The prohibition of parking or using a vehicle on unpaved surfaces that is not permanently maintained with a 

dustproof method. 

 Coordinating air quality planning activities and actions through the Maricopa Association of Governments, 

the agency responsible for regional air quality planning, including conformity analyses for transportation 

projects.   

 Considering air quality impacts from traffic flow and congestion as part of the planning process. 

 Requiring paved streets for new development within the City. 
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Water Quality 
Water plays a vital role in sustaining human life, a healthy environment, and a strong economy, especially in the arid 

environment of the Sonoran Desert.  Glendale is located within the southern portion of the Agua Fria Watershed, 

which is part of the Middle Gila Watershed.  Tributaries to the Agua Fria River, such as the Skunk Creek and New 

River, are intermittent (flow continuously only at certain times of the year) or ephemeral (only flow in response to 

precipitation).  Glendale is also situated within the Phoenix Active Management Area which was established to 

protect local groundwater resources. 

Surface water quality is impacted by direct discharge (spills, dumping, or disposal) of pollutants into washes or canals 

or by indirect discharge via stormwater runoff.  The discharge of pollutants into surface water is prohibited by the 

federal Clean Water Act, state laws, and City Code.  The General Plan maintains washes, streambeds, creeks and 

rivers as recreational areas and open space.  Additional information on surface waters within the Glendale MPA is 

provided in the Recreation and Open Spaces Elements. 

Construction activities and the built environment also impact the quality of stormwater.  New development under the 

General Plan is required to comply with applicable federal, state and local stormwater regulations for construction 

activities and continued operation and maintenance of infrastructure after construction.  Treating stormwater as a 

resource rather than a waste product, “low impact development” is an approach to land development that works 

with nature to manage stormwater as close to its source as possible.   

Groundwater quality is impacted by pollutants placed on the land surface or in the ground.  Arizona’s aquifer 

protection regulations and permit program prohibit pollutant discharge that may impact groundwater.  Applicable 

City facilities comply with these regulations to protect human health and the environment.   

As described in the Water Resources Element, the City treats surface water (via the Central Arizona Project or Salt 

River Project canals) and groundwater to provide residents, businesses, and visitors with drinking water.  The City also 

collects used water and treats it at water reclamation facilities.  The City serves as a liaison between customers and 

the Salt River Project to deliver residential irrigation water in a timely manner.   

Glendale has taken the following actions to improve water quality: 

 Protects floodplains from encroachment and minimizes adverse impacts to washes, streambeds, creeks and 

rivers as part of the planning and development process. 

 Complies with stringent drinking water and water reclamation standards to protect human health and the 

environment. 

 Considers current infrastructure capacities in the planning and development process to maintain the City’s 

high level of service for drinking water, wastewater collection, and water reclamation. 

 Adopted a storm water pollution control ordinance to protect public health and the environment. 

 Developed design standards to incorporate stormwater pollution prevention features for new developments. 

Drinking Water Quality 
Strict federal and state requirements ensure the public receives quality drinking water.  Glendale’s drinking water is 

consistently rated very high quality, superior to federal and state standards.  A key element in this achievement is 

Glendale’s state certified water quality laboratory that implements a rigorous and comprehensive water‐testing 

program to ensure quality.  The City's water treatment facilities effectively control water quality delivered to 

residents and businesses.  Glendale is poised to continue meeting current and future water quality challenges. 

Future water quality challenges include preparing for increasingly strict regulation of very small quantities of 

chemicals, both natural and man‐made, which may occur in surface water and groundwater.  The 1996 Safe Drinking 

Water Act (SDWA) amendments requires the Environmental Protection Agency (EPA) to issue a new list of no more 
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than 30 unregulated contaminants to be monitored by public water systems such as Glendale’s. This is called the 

Unregulated Contaminant Monitoring Rule (UCMR), and the first such list was published September 17, 1999.  A 

second list (UCMR 2) was published January 4, 2007.  Currently, Glendale and other municipalities are completing 

UCMR 3 that was published May 2, 2012.  This monitoring may influence future regulatory actions requiring 

additional treatment of surface water and groundwater. 

Land Suitability 
The first consideration in the planning process is often whether the land is appropriate for a proposed development.  

Plans for future development within the Glendale MPA consider a variety of land suitability factors depending on 

proposed use.  At a site specific level, evaluation of land suitability may involve slope, floodplain management, 

erosion control, vulnerability to subsidence, and compatibility with context aesthetics and character. 

In some areas of the City, there are locations with potential for redevelopment.  Redeveloping these vacant lands may 

be complicated by the presence or potential presence of contamination from past activities; such properties are often 

referred to as brownfields.  However, developing these properties offers a unique opportunity to infill areas already 

served by Glendale’s existing infrastructure—streets and utilities—thus reducing the need for new or additional 

resources.  Re‐use of these properties provides additional residences, businesses, or recreational areas for the City.  

Infill development is also addressed in the Land Use Element. 

Noise Pollution 
At and above certain levels, noises are potentially detrimental to the health and welfare of the citizens of Glendale.  

There are many sources of noise pollution: motor vehicles (including, but not limited to, automobiles, mini‐bikes, go‐

carts, and motorcycles), railroads, airplanes, construction activities, recreational activities, and loud televisions or 

radios.  Excessive, unnecessary or offensive (nuisance) noise is prohibited by City Code.  There are also noise 

limitations for construction activities, including operation of equipment, to time periods specified in City Code or 

under a city‐granted permit. 

The City has established regulations to limit the exposure of sensitive land uses, including residential areas, churches, 

schools, child care facilities, plus nursing homes and similar facilities, to unacceptable noise levels.  For example, a 

sound attenuation plan is required for any development within one‐quarter mile of the Agua Fria (Loop 101). 

Light Pollution 
Light pollution is the introduction of excessive or obtrusive artificial light, directly or indirectly, into the environment.  

Lighting can trespass beyond the intended boundaries due to poor arrangement or aim or the lack of proper 

shielding.  Light pollution can also come from the cumulative effects of an area, where indirect light can escape from 

developed areas resulting in a bright, hazy “dome” over an area. 

Brightening the night by artificial outdoor lighting affects a wide range of natural resources as well as human quality 

of life.  The feeding, sleeping, breeding and migration cycles of wildlife can be impacted by light pollution.  Artificial 

light also interferes with our views of the beautiful starry night skies. 

Lighting should provide a safe level of illumination without adverse effects on the community.  Therefore, 

development plans consider a variety of light‐related factors including energy efficiency, architectural style of the 

building or area, adjacent land uses, and cost.  Reducing inefficient and unnecessary lighting will help mitigate impacts 

on neighbors and the overall night sky.  

Glendale’s Outdoor Light Controls ordinance is intended to ensure lighting systems are designed to provide for 

nighttime safety, utility, security, and productivity, while conserving energy and costs.  Another purpose of the 

ordinance is to minimize the detrimental effect that artificial outdoor lighting has on astronomical observations. 
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Urban Heat Island 
As urban development continues and natural desert, farms, and vacant land are replaced with man‐made 

environments, greater amounts of solar heat are absorbed in our pavement, residences, and workplaces creating the 

“urban heat island” effect.  While Glendale residents are used to experiencing hot weather, urbanized areas are often 

several degrees warmer than the surrounding rural areas.  The rising temperatures in urban areas cause more energy 

to be expended in cooling interior environments for living and working.  Along with the increased demand for 

electricity, water demand increases as well. 

Ambient air temperatures in the city are also impacted by climate change.  Climate change involves changes to 

temperature, precipitation, and wind patterns over an extended period of time.  Natural factors and processes, as 

well as human activities such as emitting carbon dioxide from burning fossil fuels in vehicles and power plants, 

contribute to overall increases in temperature. 

Higher air temperatures can accelerate the chemical reaction that forms ground‐level ozone.  Ozone levels that 

exceed federal air quality standards can adversely impact human health and the environment.  As discussed in the air 

quality section, ozone levels in the Phoenix Metropolitan area are being monitored.   

Glendale has taken the following actions to minimize the urban heat island effect: 

 Provides urban flood irrigation in the historic district to promote the establishment of mature vegetation in 

downtown Glendale.   

 Encourages installation of native plants, trees, and shrubs for new and expanded development through the 

City’s landscape ordinance. 

 Partners with the Salt River Project and Arizona Public Service to provide energy‐efficiency education to 

reduce energy usage and thousands of free trees for homeowners. 

 Establishes an agricultural district to accommodate semi‐rural and vacant land until transition to suburban or 

urban land uses in accordance with the General Plan.   

 Reduces carbon dioxide emissions from municipal operations, such as energy‐efficient lights for streets and 

buildings, plus solar power projects at the West Area Water Reclamation Facility. 

 Preserves open space, e.g. the Thunderbird Conservation Park 

Goals and Policies 
Protection of natural resources in both urban and rural areas throughout the City’s MPA is a high priority for Glendale 

citizens.  Careful stewardship of the community’s environmental resources strengthens property values, provides for 

attractive residential areas, and supports vibrant local businesses, fostering Glendale’s success well into the future. 

 

Goal EP‐1  Air quality protection is balanced with community needs.  

 
Policy EP‐1.1 The City shall develop and implement air quality plans in conjunction with the 

Maricopa Association of Governments (MAG).  

Policy EP‐1.2 The City shall participate in regional programs to improve air quality and other 

initiatives to reduce impacts of transportation systems on the environment.  

Policy EP‐1.3 The City shall cooperate with metropolitan entities to improve air quality while 

protecting public health and economy.  
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Policy EP‐1.4 The City should plan and develop Glendale’s street system to improve traffic flow, 

decrease traffic congestion, and minimize vehicle miles traveled, reducing vehicle 

emissions.  

Policy EP‐1.5 The City shall provide information to developers and contractors regarding 

methods to reduce construction‐related air pollution.  

Policy EP‐1.6 The City shall provide information to farmers, landscapers, and maintenance 

workers regarding methods to reduce dust associated with land tilling and 

landscape maintenance.  

Policy EP‐1.7 The City shall continue to educate residents and businesses on the City’s fugitive 

dust ordinance and update the ordinance as needed. 

Policy EP‐1.8 The City should actively reduce airborne dust by continuing to implement a paving 

program for unpaved streets, roads and alleys.  

 

Goal EP‐2  Water quality is protected while balancing other community needs.  

 
Policy EP‐2.1 The City shall integrate land use and water resource planning for new 

construction and re‐development activities.  

Policy EP‐2.2 The City shall provide information to developers and contractors on methods to 

reduce construction‐related stormwater pollution.  

Policy EP‐2.3 The City should require centralized wastewater treatment techniques over septic 

systems for new developments, when feasible.  For existing properties currently 

served by septic systems, encourage connection to the municipal sanitary sewer 

system when feasible.  

Policy EP‐2.4 The City shall evaluate development proposal impacts on water quality.  

 

Goal EP‐3  Stormwater runoff is managed city-wide.  

 
Policy EP‐3.1 The City shall identify stormwater drainage needs west of 115th Avenue and 

potential funding sources to develop and maintain stormwater facilities under the 

City’s responsibility. 

Policy EP‐3.2 The City shall continue to plan and oversee all provisions for stormwater 

infrastructure throughout the city limits. 

Policy EP‐3.3 The City shall encourage low‐impact development techniques for stormwater 

management in public and private new development and redevelopment, and in 

roadway projects, when feasible.  
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Goal EP‐4  Glendale has the quantity and quality of drinking water needed to support future growth. 

 
Policy EP‐4.1 The City shall provide residents and businesses with a safe, reliable, and high‐

quality water supply.  

Policy EP‐4.2 The City shall plan and prepare in advance of known changes in the Federal and 

State regulatory environment.  

Policy EP‐4.3 The City shall continue to manage and improve its pretreatment program for 

commercial and industrial wastewater discharges to the municipal wastewater 

collection system. 

Policy EP‐4.4 The City shall maintain, implement, and provide educational information on its 

public notification plan for drinking water violations as required under the Federal 

drinking water regulations.  

Policy EP‐4.5 The City shall ensure operating system flexibility to manage changing water 

quality regulations and emergency water demands.  

 

Goal EP‐5  Glendale maintains a commitment to stewardship of natural resources.  

 
Policy EP‐5.1 The City shall integrate appropriate environmental protection throughout all 

phases of planning and development.  

Policy EP‐5.2 The City shall protect and enhance sensitive / unique land features when adopting 

urban design standards, land use plans and development plans.  

 

Goal EP‐6  The City proactively identifies and supports the remediation of brownfield sites. 

 
Policy EP‐6.1 The City shall identify and inventory brownfield sites city‐wide and routinely 

update this inventory as needed.  

Policy EP‐6.2 The City should consider a City‐funded grant program to remediate brownfield 

sites.  

Policy EP‐6.3 The City should take advantage of federal and state grant opportunities to 

remediate brownfield sites.  

Policy EP‐6.4 The City should develop an expedited review process for the redevelopment of 

brownfield sites.   

Policy EP‐6.5 The City should consider the benefits of reduced fee schedules for permits on 

brownfield sites to encourage cleanup and reuse.  

Policy EP‐6.6 The City should consider establishing a CIP fund to support the redevelopment of 

brownfield sites. 
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Goal EP‐7  Glendale ensures that residents experience minimal noise pollution impacts.  

 
Policy EP‐7.1 The City shall incorporate appropriate noise mitigation strategies into land use 

and development plans, such as utilization of strategic zoning to discourage 

residential development in high noise areas or transitional buffers between high 

noise land uses and more noise sensitive uses. 

Policy EP‐7.2 The City should plan and develop Glendale’s street system to mitigate traffic 

congestion and associated high noise levels.  

Policy EP‐7.3 The City should maintain and enforce the City’s development standards 

associated with noise limits, including requirements for sound attenuation plans.  

Policy EP‐7.4 The City shall provide information to developers and contractors regarding noise 

limitations during construction.  

Policy EP‐7.5 The City shall enforce the City’s noise ordinance by seeking to ensure noise 

compatible land uses and to reduce noise levels at their source.  

Policy EP‐7.6 The City shall develop and include noise mitigation standards in commercial and 

industrial design guidelines.  

Policy EP‐7.7 The City shall require noise buffering or construction treatments (additional 

insulation, double paned glass, etc.) in new development that includes noise 

sensitive uses located near major streets, highways, the airport, Luke AFB, 

railroad tracks, or other significant noise sources.  

 

Goal EP‐8  Glendale ensures that residents experience minimal light pollution impacts from 
development.   

 
Policy EP‐8.1 The City shall maintain and enforce Glendale’s Outdoor Light Controls ordinance 

to reduce light pollution.  

 

Goal EP‐9  Urban heat island effects are minimized through development techniques. 

 
Policy EP‐9.1 The City shall adopt design and landscaping standards to provide outdoor shade, 

reduce heat reflection, and implement other strategies to mitigate the urban heat 

island effect.  

Policy EP‐9.2 The City shall incorporate shade from vegetation and structures in parking lots 

and residential pathways where feasible. 

Policy EP‐9.3 The City should encourage developers to provide site design and landscaping 

elements that will reduce energy use and mitigate urban heat island effects.   
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7.4  ENERGY ELEMENT 

Energy policy as part of this General Plan is designed to cover more than just conservation.  Good energy policy has 

the potential to contribute to economic development through business and employment opportunities; maintain high 

quality city services for citizens by providing more energy efficient development; and help support a fiscally sound 

City by reducing energy costs for municipal operations.  A community‐based approach, consisting of residents and a 

cooperative effort of public and private entities is necessary to achieve this desired outcome.  

Energy Conservation in Municipal Operations 
Using our current energy resources more efficiently is the first step.  Glendale has implemented a variety of measures 

to conserve energy in municipal operations.  Examples of ways Glendale is conserving energy include: 

 Energy‐efficient lighting at City Hall, Field Operations, and the Main Library. 

 Conversion of incandescent traffic signals to LED lighting. 

 Upgrading lamps and ballasts at the Public Safety/Court Complex and several city parks and sport 

fields/courts as part of a federal Energy Efficiency & Conservation Block Grant. 

 Ultraviolet lamp retrofit project to disinfect reclaimed water at the Arrowhead Ranch Water Reclamation 

Facility as part of a federal Energy Efficiency & Conservation Block Grant. 

 Installation of variable frequency drives at select groundwater wells as part of a federal Energy Efficiency & 

Conservation Block Grant. 

Renewable Energy for Municipal Facilities 
In addition to implementing energy conservation practices, renewable energy has been incorporated into several 

municipal facilities.  Glendale has taken the following actions to promote renewable energy: 

 The City, working with commercial partners, generates electricity from the production of methane gas at the 

Glendale Municipal Landfill. 

 Solar energy is used for lighting at the Park and Ride (Glendale Avenue and Loop 101) and the West Area 

Water Reclamation Facility.  Solar lighting fixtures were also installed in several City parks as part of a federal 

Energy Efficiency & Conservation Block Grant. 

 West Area Water Reclamation Facility uses solar power for hot water and building heating.  Photovoltaic 

panels located over covered walkways around the facility produce about 12,000 watts for the facility’s 

electrical system, generating electrical operation savings at an estimated $16,000 annually (2015 value).   

 Solar flasher units to alert the traveling public in school zones and near Fire Station 154. 

 Solar‐powered speed radar signs and solar‐powered dynamic message signs. 

 Bus passenger shelters equipped with solar lighting packages. 

 Alternative fuel vehicles are included in the City’s fleet. 
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Energy Education 
Glendale’s Conservation and Sustainable Living Division offers a variety of programs to encourage energy 

conservation.  Glendale has taken the following actions to educate residents and businesses on energy conservation 

measures: 

 Watt Watchers is an energy program designed for City of Glendale 6th grade teachers.  The program engages 

teachers, students, and their families in examining their use of energy and implementing proven technologies 

and behavior changes to reduce the consumption of energy. 

 Green Living classes are offered by the City, often providing free energy‐saving devices. 

 Outreach programs through the City provided many residents with energy efficient devices, such as compact 

fluorescent light bulbs and programmable thermostats. 

 Kill‐A‐Watt devices are offered to patrons of Glendale’s libraries (in partnership with SRP) to check out and 

take home.  The device allows residents to monitor electricity usage on home appliances and electronics. 

 Glendale is a partner in the annual Arizona SciTech Festival offering several Science, Technology, Engineering, 

and Math (STEM) related outreach activities each year. 

 How‐to information on the City’s website includes available local and regional energy programs for residents 

and businesses. 

Planning for Energy‐Efficiency and Renewable Energy Resources 
The City of Glendale has integrated energy‐efficiency concepts and policies into many of its planning efforts.  For 

example, the City adopted the 2012 International Energy Conservation Code to promote energy conservation.  The 

City has also adopted an Outdoor Light Controls Ordinance that encourages the use of lighting systems that conserve 

energy while providing for nighttime safety, utility, security and productivity.  

The City encourages businesses that focus on the development, distribution, and use of renewable energy resources.  

The State of Arizona’s renewable energy tax incentive program offers a refundable income tax credit for qualified 

renewable energy manufacturing and headquarters operations.  Other state incentives and tax credits include 

Arizona’s Solar and Wind Equipment Sales Tax Exemption (non‐residential solar and wind tax credit), residential solar 

and wind energy systems tax credit, energy equipment property tax exemption, and solar and wind equipment sales 

tax exemption.  In addition, the City provides a tax exemption on the sale of solar energy devices. 

Existing and future residents are also encouraged to improve energy efficiency.  For existing homes, Housing 

Improvement Programs under Glendale’s Community Revitalization Division provide assistance with single‐family 

housing rehabilitations that increase energy efficiency.  For new subdivisions in single‐family residential zones, the 

City requires the subdivisions to be designed to facilitate solar access and energy efficiency.   

The City is also striving to enhance energy efficiency in renovation projects and new construction.  This includes solar 

arrays on schools and buildings designed and constructed to meet Leadership in Energy and Environmental Design 

(LEED) standards. 

On December 18, 2014, the Western Area Power Authority allocated Glendale a small share of Federal preference 

power generated at Hoover Dam.  Glendale will use the electricity to produce, process, and move water and 

wastewater.  Points of delivery will be to Glendale’s water and wastewater treatment plants, pumping stations, and 

wells.  Glendale is working with its current electrical suppliers, Salt River Project and Arizona Public Service, for 

transmission arrangements.  Glendale would be an end user of Hoover power; it would not sell or re‐market power to 

retail customers.  The City of Glendale needs low‐cost electric power to maintain efficient and cost‐effective water 

and wastewater production, treatment and delivery.  Sustainable, renewable hydroelectric power is a helpful 

resource that assists in the production of drinking water and the treatment of effluent.  The 2017 Schedule D Hoover 
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power reallocation will be a sustainable resource that allows Glendale to serve its mission to its citizens.  Allocating 

Hoover power to municipalities such as Glendale for water and wastewater treatment is the best way to ensure that 

the benefits of Federal preference power are shared by the largest number of people. 

Goals and Policies 
The following goals and policies provide guidance for enhancing energy efficiency in both the public and private 

sector, and for the development, distribution, and use of renewable energy resources throughout the community. 

 

Goal EN‐1  Glendale is a leader in energy conservation and renewable energy development.  

 
Policy EN‐1.1 The City shall implement energy conservation practices and the use of renewable 

energy sources.  Architects, designers, developers and city officials must work 

together to employ building and site designs that embrace and maximize energy 

efficiency.  

Policy EN‐1.2 The City should continue to promote programs, agencies, and funding sources 

that may provide guidance and financial assistance for the development, 

distribution and use of energy‐efficient buildings and facilities and renewable 

energy resources in the community.  

Policy EN‐1.3 The City shall consider energy efficiency when preparing design standards, 

reviewing development plans and adopting building codes.  

Policy EN‐1.4 The City should implement energy conserving designs when planning new or 

renovating existing City facilities.  

Policy EN‐1.5 The City shall encourage energy‐saving retrofit programs for residential, 

commercial and industrial applications.  

Policy EN‐1.6 The City should include energy efficiency as a priority when planning future land 

uses and community development patterns.  

Policy EN‐1.7 The City should establish benchmarks / standards and a tracking system to 

monitor energy and fuel usage at City buildings and facilities and in the City’s 

vehicle fleet.  

Policy EN‐1.8 The City should encourage new and existing City infrastructure, facilities and 

operations to use most appropriate energy efficiency technologies and energy 

conservation practices and strive for net zero energy facilities.  

Policy EN‐1.9 The City should include energy efficiency in the siting, design and construction of 

infill and redevelopment projects, to upgrade or retrofit existing development.  

 

Goal EN‐2  Educate staff and community members on energy-efficient practices.  

 
Policy EN‐2.1 The City shall provide information and materials regarding energy‐efficient 

programs and technologies to the general public, the development community, 

and applicable City staff and departments.  
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Policy EN‐2.2 The City shall provide information and training to staff so they can understand 

and become proficient in the operation of new or unfamiliar technologies and 

equipment to achieve the best efficiencies.  

Policy EN‐2.3 The City shall provide information to employees regarding energy efficiency in the 

workplace.  

Policy EN‐2.4 The City shall create a public outreach program to connect residents, developers 

and other interested parties with resources that will facilitate conversion from 

non‐renewable to renewable energy resources in the private sector.  Resources 

may include agencies, programs, and funding opportunities.  

Policy EN‐2.5 The City should increase public awareness of energy efficiency through the 

development of demonstration projects.  

 

Goal EN‐3  Glendale supports energy-sector business development.  

 
Policy EN‐3.1 The City should foster business and employment opportunities within the 

emerging sector of renewable energy resources.  

Policy EN‐3.2 The City should encourage public‐private partnerships with utility companies and 

business entities to facilitate a broad development, distribution and use of 

renewable energy resources and associated technologies.  

 

Goal EN‐4  Energy consumption is reduced through community coordination.  

 
Policy EN‐4.1 The City shall support and encourage land use patterns, such as infill and mixed 

use development, which reduce automobile dependency.  

Policy EN‐4.2 The City shall develop and implement citywide strategic energy planning.  

Policy EN‐4.3 The City shall participate in regional programs to promote energy conservation 

and the use of renewable energy.  

 

Goal EN‐5  Glendale maintains a citizen’s advisory board to help guide the City’s energy policy. 

 
Policy EN‐5.1 The City should coordinate green building initiative through an Energy Advisory 

Committee.  
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Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-171, Version: 1

ORDINANCE 2987:  AUTHORIZATION TO ENTER INTO LEASE AGREEMENT WITH KELMAR CONSULTING LTD,
DOING BUSINESS AS KELMAR AVIATION, FOR SUITE 203 AT GLENDALE MUNICIPAL AIRPORT
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt an ordinance authorizing the City
Manager to enter into a Lease Agreement with Kelmar Consulting LTD, doing business Kelmar Aviation, for the
lease of Suite 203 for a total of 226 square feet in the terminal building at the Glendale Municipal Airport
(GMA).

Background

Kelmar Aviation is an aircraft broker and aircraft sales firm. Their business has increased over the past several
years, and they wish to conduct business at the GMA. Kelmar Aviation intends to have office space and Light
Sport Aircraft (LSA) at the GMA, which will likely lead to tie-down or hangar rentals, aviation fuel purchases,
pre-buy inspections, ferry services, and check rides.

Analysis

The Aviation Advisory Commission (AAC) approved a recommendation at the meeting of March 10, 2016, for
the city to enter into a Lease Agreement with Kelmar Aviation for Suite 203 of 226 square feet in the amount
of $3,460.44 per year ($288.37 per month) and a pro-rated share of utilities. Staff and the AAC recommend
removing the 2.5% payment of gross sales standard in the contract template, as no other local general
aviation airports have this charge.

Previous Related Council Action

On November 10, 2015, the City Council approved the new rates and charges that included variable and
negotiable lease rates.

On January 25, 2011, the City Council approved Ordinance 2761 approving a Master Airport Terminal Office
Lease Agreement.

Community Benefit/Public Involvement

The Glendale Municipal Airport plays an important role in meeting the demand for aviation services in the
West Valley and serves as a general aviation reliever airport for Phoenix Sky Harbor International Airport.
Kelmar Aviation provides aircraft brokerage services and will provide increased business at the airport. The
rental of the office suite will provide additional revenues and will increase the potential self-sustainability of
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the Airport, enabling staff to better maintain and operate the public facility.

Budget and Financial Impacts

The yearly revenue will be $3,460.44.
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ORDINANCE NO. 2987 NEW SERIES 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING 

AND DIRECTING THE CITY MANAGER TO EXECUTE AN 

AIRPORT TERMINAL LEASE AGREEMENT WITH KELMAR 

CONSULTING LTD DBA KELMAR AVIATION FOR CERTAIN 

OFFICE SPACE IN THE TERMINAL BUILDING AT THE 

GLENDALE MUNICIPAL AIRPORT.  

 

WHEREAS, the City is the owner of the Glendale Municipal Airport and the Terminal Building 

located thereon; and 

 

WHEREAS, the City desires to lease to Kelmar Consulting LTD dba Kelmar Aviation (“Kelmar 

Aviation”) for certain office space at the Glendale Municipal Airport Terminal Building. 

 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF GLENDALE 

as follows: 

 

 SECTION 1.  That the City has determined that certain office space (Suite 203) at the Glendale 

Municipal Airport Terminal Building shall be leased to Kelmar Aviation. 

 

 SECTION 2.  That the City Manager and City Clerk be authorized and directed to execute an 

Airport Terminal Lease Agreement with Kelmar Aviation for office space at the Glendale Municipal 

Airport Terminal Building, on behalf of the City of Glendale. A copy of said agreement is on file in the 

office of the City Clerk of the City of Glendale. 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of Glendale, 

Maricopa County, Arizona, this       day of                    , 2016. 

 

                                     

M A Y O R 

ATTEST: 

 

                                           

City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                           

City Attorney 

 

 

REVIEWED BY: 

 

                                           

City Manager 
l_airport_kelmar.doc 



WHEN RECORDED, RETURN TO: C-_______ 

City of Glendale 

City Clerk 

5850 West Glendale Avenue 

Glendale, Arizona  85301 

 

 

LEASE AGREEMENT 

Airport Terminal Office 

 

This Lease Agreement (“Lease”) is executed to be effective the _____ day of 

___________________, 20_______, between the City of Glendale, an Arizona municipal 

corporation (“City”), and Kelmar Consulting LTD dba Kelmar Aviation (“Lessee”). 

 

WHEREAS, the City is the owner of the Glendale Municipal Airport located at 6801 

North Glen Harbor Boulevard (“Airport”); 

 

WHEREAS, Lessee desires to lease certain office space (“Property”) in the Airport 

terminal on which to occupy and operate aviation related operations, such property being more 

particularly described below and in Exhibit A attached hereto; and 

 

WHEREAS, the City is willing to lease the Property to Lessee on the terms and 

conditions specified below. 

 

NOW, THEREFORE, in consideration of the following mutual covenants and conditions, 

the parties hereby agree as follows: 

 

1. LEASE; PRIVILEGES; RESTRICTIONS 

 

A. The City hereby leases to Lessee the Property, described as Suite 203, located in 

the Glendale Municipal Airport Terminal Building, consisting of 226 square feet 

and as set out in Exhibit A. 

 

B. The City leases the Property to Lessee and grants to Lessee the following 

privileges, uses and rights: 

 

1) The general use of all public facilities and improvements which are now or 

may hereafter be constructed at the Airport related to the Property, 

including corridors, lavatories and designated parking areas. 

 

2) The right of ingress and egress from the Property over and across 

designated Airport property and the public roadways serving the Airport, 

and the public parking areas, to be utilized by the Lessee, its agents, 

employees and invitees. 
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C. Lessee shall not use the Property for any purposes other than those specified 

above. Any new or additional uses require the prior written approval of the City.  

All rights granted to Lessee under this Lease are non-exclusive. 

 

D. Lessee shall not engage in any activities on the Airport that interfere with the use 

of the Airport and facilities for airport purposes. 

 

E. Lessee is prohibited from developing residential living quarters on the Property.  

Any identified residential living quarters on the Property may be declared an 

event of default and subjects this Lease or any sublease to being declared null and 

void. 

 

2. TERM 

 

A. The original term of this Lease shall be for a period of 1 (one) year  (not to exceed 

five years) commencing on May, 2016 and expiring on April 30, 2017, unless 

sooner terminated pursuant to the provisions contained herein. 

 

B. The City grants to Lessee an option to renew this Lease for five successive one 

year periods, subject to the same terms and conditions as are contained in this 

Lease, provided that Lessee is not in default of any of its obligations under this 

Lease at the time of renewal.  Lessee may exercise the option by delivering to the 

Airport Manager written notice of its intention to do so at least sixty (60) days 

prior to the expiration of the original term of this Lease or any renewal thereof 

together with proof of insurance as required by this Lease. 

 

3. RENT 

 

A. From the effective date of this Lease, Lessee’s annual rent will be $3,460.44.  The 

monthly rental installment will be $288.37. 

 

B. Lessee shall pay rent due on a monthly basis, divided into twelve equal 

installments, due on the first day of each month.  Payments should be remitted to 

the City’s finance and accounting office at 5850 West Glendale Avenue, 

Glendale, Arizona 85301. 

 

C. The Lease rate will increase under the Consumer Price Index (CPI) annually 

based upon the anniversary month of the execution of this Lease and be calculated 

and implemented as follows:  subtract the published CPI (All Urban Consumers, 

U.S. city average, 1982-84=100) for the anniversary month of the previous year 

from the CPI (All Urban Consumers, U.S. city average, 1982-84=100) for the 

anniversary month of the then current year; divide the result by the previous year 

CPI; then multiply the resulting factor by the current rental rate to determine the 

amount of increase; add the amount of increase to the then current rate to establish 

the rate that will become effective the 1
st
 of the second month following the 

anniversary month.  Rate increases under this paragraph do not require notice to 

the Lessee and will become effective by operation of this Lease without further 

action. 
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D. If the City establishes a market-based annual rental increase in any particular 

year, then either the CPI above or the market study increase will apply for that 

year, whichever is greater. 

 

E. If Lessee fails to pay any rent in full on or before the due date, Lessee shall be 

responsible for payment of a late fee in the amount of $50.00, due by the fifteenth 

day of the month.  Any amounts paid later than fifteen days after the due date 

shall also bear interest on the unpaid principal balance at the rate of 18% annually 

from the due date until payment in full is made. 

 

F. Any other fees or charges outlined in this Lease are in addition to the rent 

required under this paragraph. 

 

4. TIE-DOWN FEES 

 

Any tie-down space desired by Lessee during the term of this Lease is subject to the 

availability, standard terms and conditions, and the then currently authorized rates for tie-

down space. 

 

5. INSTRUCTION, RENTAL AND CHARTER FEES 

 

Lessee shall pay City the then currently authorized fees for aircraft users or aircraft 

located at the Airport and used by Lessee for flight instruction, aircraft rental or aircraft 

charters. 

 

6. AVIONICS SALES, MAINTENANCE AND REPAIR SERVICES 

 

Lessee shall pay City 2½% of Lessee’s gross sales on avionics, maintenance and repair 

services at the airport. 

 

7. INTENTIONALLY OMITTED. 

 

8. DEPOSITS 

 

Upon execution of this Lease, Lessee will deposit with City a refundable damage deposit 

equal to the amount of one month’s rent in the amount of $288.37.  A nonrefundable 

cleaning deposit for general cleaning, carpet shampooing, minor repairs and touchup will 

be required at the same time in the amount of $113.00.  Deposits will be maintained by 

the City in non-interest bearing accounts. 

 

9. UTILITIES 

 

In addition to monthly rent, Lessee shall pay City a pro-rata share for utility services 

provided by the City based upon square feet of leased space.  Utilities include water, 

wastewater, electricity and natural gas.  Payment for utilities is due the first day of the 

month and should be remitted to the City’s finance and accounting office at 5850 West 

Glendale Avenue, Glendale, Arizona  85301. 
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10. IMPROVEMENTS 

 

A. Lessee is not authorized to make improvements or modifications to Airport 

property without the prior written consent of the City and without posting 

appropriate payment and performance bonds.  Before commencing any 

improvements or modifications, Lessee shall submit detailed construction plans 

and specifications to the City; and upon completion of the construction, Lessee 

shall provide the City with two complete sets of detailed plans and specifications 

of the work as completed.  All improvements and modifications must be 

constructed in a good, workmanlike manner by licensed contractors.  All 

improvements or modifications made to Airport property become the property of 

the City, at no cost to the City, upon termination of Lessee’s interest under this 

Lease. 

 

B. The City may require modifications to the Property necessary for the safety of air 

navigation.  If any improvements or modifications to the Property made by Lessee 

interfere with any F.A.A. navigational aid, Lessee is responsible for removing the 

interference at its sole cost.  All improvements and modifications made by Lessee 

shall be constructed in a good, workmanlike manner by licensed contractors. 
 

11. ACCEPTANCE; MAINTENANCE; REPAIRS 

 

A. Lessee warrants that it has inspected the Property and accepts possession of the 

Property and the improvements thereon “as is” in its present condition, and 

subject to all limitations imposed upon the use thereof by the rules and regulations 

of the F.A.A. and by ordinances of the City, and Lessee acknowledges the 

suitableness and sufficiency of the Property for the uses permitted hereunder. 

 

B. City will maintain the structural integrity, basic utility accessibility and other 

major items of maintenance as to preserve the value of the Property; however, 

Lessee is responsible for all other maintenance or repairs as stated herein. Lessee 

shall maintain the property and keep it at all times in a safe and serviceable 

condition and in accordance with the minimum standards for maintenance and 

operation required by applicable Federal, state and local agencies, including but 

not limited to the United States Department of Transportation (“DOT”) and the 

United States Federal Aviation Administration (“FAA”). 
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C. The City reserves the right, but is not obligated to Lessee, to maintain and keep in 

repair the landing area of the Airport and all publicly owned facilities of the 

Airport, together with the right to direct and control all activities of Lessee 

concerning those activities. 

 

D. Lessee is solely responsible, at its cost, to make repairs for any damage caused by 

Lessee, or its agents, employees, or invitees to the Property.  Lessee shall 

maintain the Property and keep it at all times, in a clean and orderly condition and 

appearance, including any personal property or fixtures of the Lessee.  Lessee is 

responsible for regular and routine janitorial services on the Property. 

 

E. If Lessee fails to repair or maintain the Property to the satisfaction of the City, 

within a period of twenty days after written notice from the City to do any 

maintenance or repair work required to be done by Lessee, the City may terminate 

this Lease or, at its option, enter the Property, without the entering causing or 

constituting a termination of this Lease or any interference with the possession of 

the Property, and maintain or repair, any part of the Property or the improvements 

thereon, and do all things reasonably necessary to accomplish the work required, 

and all costs thereof are payable to the City by Lessee on demand.  However, if in 

the opinion of the City, Lessee’s failure to perform maintenance endangers the 

safety of the public, the employees, the Property or other tenants at the Airport, 

and the City so states in notice to Lessee, the City may, in its sole discretion, elect 

to perform the maintenance at any time after the giving of notice, and Lessee, 

upon demand, shall pay the City for all work done.  If the City, its officers, 

employees or agents undertake any work hereunder, Lessee hereby waives any 

claim for damages, consequential or otherwise, resulting therefrom except for 

claims for damages arising from the City’s sole negligence.  The foregoing shall 

in no way affect or alter the primary obligations of the Lessee as set forth in this 

Lease and shall not impose upon the City any obligations unless stated otherwise 

herein. 

 

12. ADDITIONAL OBLIGATIONS OF LESSEE 

 

A. Lessee shall at all times employ and designate a manager to supervise and manage 

its operations hereunder and provide the City with the manager’s name and 

contact information within 48 hours of the manager’s appointment.  Lessee shall 

employ a sufficient number of trained personnel on duty to provide for the 

efficient and proper compliance with its obligations under this Lease.  Upon 

request of the Airport Manager, Lessee will provide, and its employees shall wear 

or carry, badges or other suitable means of identification. 

 

B. Lessee will conduct its operations in an orderly and proper manner so as to not 

unreasonably annoy, disturb, endanger or be offensive to others.  Lessee shall not 

produce on the Airport any disturbance that interferes with the operation by the 

City or the F.A.A. of air navigational, communication or flight equipment on the 

Airport. 
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C. Lessee is responsible for controlling the conduct and demeanor of its officers, 

agents, employees, and invitees and, upon objection from the City concerning the 

conduct or demeanor of any such person, Lessee shall immediately take all lawful 

steps necessary to remove the cause of the objection. 

 

D. Lessee shall comply with all written instructions of the City in disposing of its 

trash and refuse and use a system of refuse disposal approved by the City. 

 

E. Lessee will not commit nor permit to be done anything which may result in the 

commission of a nuisance, waste or injury on the Property. 

 

F. Lessee will not, nor permit to be done, anything which may interfere with the 

effectiveness or accessibility of the drainage system, sewerage system, fire 

protection system, sprinkler system, alarm system and fire hydrants and hoses, if 

any, installed or located on the Property. 

 

G. Lessee will take measures to ensure security of the Property and implement any 

additional security measures as requested in writing by the Airport Manager.  All 

security costs are borne by Lessee. 

 

H. Lessee shall provide prompt, written notice to the City of any person or entity 

performing flight instruction, air taxi, aircraft charter or aircraft leasing of any sort 

on the Airport for commercial purposes without a valid permit from the City. 

 

13. INGRESS AND EGRESS 

 

The City may, at any time, temporarily or permanently, close or consent to or request the 

closing of, any roadway at the Airport and any other way at, in or near the Property 

presently or hereafter used as such, so long as a reasonable means of ingress and egress 

remains available to Lessee.  Lessee hereby releases and discharges the City, its officers, 

employees and agents, and all other governmental authorities from all claims, demands, 

or causes of action which Lessee may at any time have against any of the foregoing, 

arising out of the closing of any roadway or other area, provided that a reasonable means 

of access to the Property remains available to Lessee.  Lessee shall not do or permit 

anything to be done which will interfere with the free access and passage of others to 

space adjacent to the Property. 

 

14. ASSIGNMENT AND SUB-LETTING 

 

A. Lessee will not assign or sub-lease any of its interest under this Lease, nor permit 

any other person to occupy the Property, without the prior written consent of the 

City.  City will not unreasonably withhold consent so long as Lessee presents 

compelling reasons to City for the assignment or sublease.  As a condition of 

approval, Lessee shall submit biographical and financial information of the 

proposed assignee or sub-lessee as well as the potential terms of the sub-lease at 

least thirty days prior to any anticipated transfer of Lessee’s interest.  The terms 

of this Lease will be considered as incorporated into any sub-lease. 
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B. Lessee may not mortgage, encumber or assign any portion of its right, title and 

interest in this Lease to lenders for any purpose. 

 

C. With an approved sub-lease, Lessee shall pay the City 2% of any increment of 

rent paid to Lessee by the sub-lessee that is greater than the amount of rent then 

currently paid by the Lessee to City (sub-lease surcharge).  The sub-lease 

surcharge payment shall be made concurrently with the rental payment required 

under this Lease. 

 

15. ADVERTISING SIGNS 

 

Lessee may install signage on the Property identifying its business.  The number, general 

type, size, and location of signs must be approved in writing by the Airport Manager 

prior to installation.  Any use of the City’s advertising board is subject to the then current 

terms, conditions and rates for use.  Any sign installation outside the terminal building or 

elsewhere on the Airport must comply with this paragraph as well as with applicable City 

zoning code requirements. 

 

16. DEFAULT; TERMINATION BY CITY 

 

A. The City may terminate this Lease by giving Lessee thirty days written notice 

after any of the following events: 

 

1) The failure of Lessee to perform any of its obligations under this Lease, if 

Lessee fails to cure its default within the thirty day notice period; or 

 

2) The taking of possession for a period of ten days or more of substantially 

all of the personal property used on the Property belonging to Lessee by or 

under lawful authority of any legislative act, resolution, rule, order or 

decree or any act, resolution, rule, order or decree of any court or 

governmental board, agency, officer, receiver, trustee or liquidator. 

 

B. The City may place Lessee in default of this Lease by giving Lessee thirty days 

written notice of Lessee’s failure to timely pay the rent provided for in this Lease 

or any other charges required to be paid by Lessee pursuant to this Lease.  During 

the thirty day notice period, Lessee shall cure any default; otherwise, the City may 

elect to terminate this Lease or do any of the following: 

 

1) Institute action(s) to enforce this Lease; 

 

2) Take possession of the Property, and without terminating this Lease, and 

on behalf of Lessee, re-let the same or any part thereof for a term, shorter, 

longer, or equal to the then unexpired remainder of the Lease term.  The 

City may at any time after taking possession terminate this Lease by 

giving notice to Lessee and sue for damages; 

 

3) Terminate this Lease, without further notice to Lessee, re-enter the 

Property and recover damages, including but not limited to, all costs of 
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repossession and re-letting and brokerage commissions for services 

performed by or for the City; 

 

4) Exercise the “Remedies of Landlord” as set forth in Arizona Revised 

Statutes, Title 33; or 

 

5) Exercise any other remedy allowed by law or equity. 

 

C. If Lessee at any time fails to maintain all insurance coverage required by this 

Lease, the City may, upon written notice to Lessee, immediately terminate this 

Lease or secure the required insurance at Lessee’s expense. 

 

D. Upon the termination of this Lease for any reason, all rights of Lessee will 

terminate, including all rights of Lessee’s creditors, trustees, and assigns, and all 

others similarly situated as to the Property. 

 

E. Failure by the City to take any authorized action upon default by Lessee of any of 

its obligations hereunder does not constitute a waiver of default nor of any 

subsequent default by Lessee.  Lessee and City agree that acceptance of rent and 

other fees by the City under this Lease for any period after a default by Lessee of 

any of its obligations will not be considered a waiver or estoppel of the City’s 

right to terminate this Lease for any subsequent failure by Lessee to comply with 

its obligations. 

 

17. TERMINATION BY LESSEE 

 

Lessee may terminate this Lease at any time that it is not in default in its obligations by 

giving the City thirty days written notice after any of the following events: 

 

A. Issuance by a court of competent jurisdiction of an injunction in any way 

preventing or restraining Lessee’s use of any substantial portion of the Property 

and the remaining in force of such injunction for a period of thirty consecutive 

days. 

 

B. The inability of Lessee to use any substantial portion of the Property for a period 

of thirty consecutive days, due to the enactment or enforcement of any law or 

regulation or because of fire, earthquake or similar casualty, local or airport  

emergencies or Acts of God or the public enemy. 

 

C. The lawful assumption by the United States Government of the operation, control, 

or use of the Airport or any substantial part of it for military purposes in time of 

war or national emergency. 

18. INDEMNIFICATION 

 

Lessee shall defend, indemnify and hold harmless the City, including its elected or 

appointed officials, agents, boards, commissions and employees, from all loss, damages 

or claims of whatever nature, including attorneys’ fees, expert witness fees and costs of 

litigation, which arise out of any act or omission of Lessee, including its agents, 
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employees and invitees in connection with Lessee’s operations at the Airport and which 

result directly or indirectly in the injury to or death of any persons or the damage to or 

loss of any property, or arising out of the failure of Lessee to comply with any provisions 

of this Lease.  The City shall in all instances, except for loss, damages or claims resulting 

from the sole negligence of the City, be indemnified by Lessee against all such loss, 

damages or claims, regardless of whether the loss, damages or claims are caused in part 

by the negligence, gross negligence or fault of the City.  The City shall give Lessee 

prompt notice of any claim made or suit instituted which may subject Lessee to liability 

under this Section, and Lessee may compromise and defend the same to the extent of its 

own interest.  The City may, but has no duty, to participate in the defense of any claim or 

litigation with attorneys of the City’s selection without relieving Lessee of any 

obligations hereunder.  Lessee’s obligations hereunder shall survive any termination of 

this Lease or Lessee’s activities at the Airport. 

 

19. INSURANCE 

 

Lessee shall procure, and at all times, maintain the following types and amounts of 

insurance for its operations on the Property: 

 

A. Commercial general liability including broad form contractual, personal injury, 

premises, completed operations and fire legal liability in the amount of not less 

than $2,000,000 per occurrence; hangarkeeper’s liability if storing aircraft in the 

amount of not less than $2,000,000 per occurrence; and aircraft flight operations 

liability coverage in an amount of not less than $1,000,000 aggregate with a sub-

seat limit of not less than $100,000 if providing flight operations, sales or schools. 

 

B. Automobile liability insurance for all owned, non-owned or hired vehicles in an 

amount of not less than $2,000,000 combined single limit per occurrence. 

 

C. Fire and extended casualty coverage for all improvements and fixtures on 

Lessee’s premises in an amount of not less than the full replacement value 

thereof, to the extent Lessee has an insurable interest in the Property. 

 

D. Worker’s compensation and employer’s liability coverage in the amounts required 

by law. 

 

E. Insurance shall be in a form satisfactory to and from a company acceptable to the 

City’s Risk Manager, shall name the City as an additional insured and shall 

require thirty days written notice to the City before modification or termination.  

The insurance must also include contractual liability coverage for the obligation 

of indemnity assumed in this Lease.  Policy issuer must possess an A.M. Best 

rating of at least A. 

 

F. The City’s Risk Manager may determine other requirements necessary for 

Lessee’s operations.  Insurance requirements are subject to periodic review and 

adjustment by City. 

 

20. QUIET ENJOYMENT 
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So long as Lessee timely pays the rent required under this Lease and performs all of its 

other obligations under this Lease, Lessee may peaceably have and enjoy the exclusive 

use of the Property and all the privileges granted herein for use of the Airport.  Exclusive 

use of the Property does not confer any exclusivity as to type of operation relative to 

other Airport tenants. 

 

21. SURRENDER OF POSSESSION 

 

Upon the expiration or termination of this Lease, Lessee’s right to occupy the Property 

and exercise the privileges and rights granted under this Lease cease, and it shall 

surrender and leave the Property in as good condition as it was upon initial occupancy, 

normal wear and tear excepted.  Unless otherwise stated, all trade fixtures, equipment, 

and other personal property installed and placed by Lessee on, but not attached to the 

Property, remain the property of Lessee, and Lessee may, at any time during the term of 

this Lease remove the fixtures, equipment or personal property and Lessee shall repair, at 

its sole cost, any damage caused by removal.  Any property not removed by Lessee 

becomes part of the Property and ownership vests with the City. 

 

22. NOTICE 

 

A. All notices required or permitted under this Lease may be personally delivered or 

mailed by certified mail, return receipt requested, postage prepaid, to the 

following addresses: 

 

TO THE CITY: Glendale Municipal Airport 

Attention:  Airport Manager 

6801 North Glen Harbor Boulevard, Suite 201 

Glendale, Arizona  85307 

 

with a copy to: City Attorney 

CITY OF GLENDALE 

5850 West Glendale Avenue, Suite 450 

Glendale, Arizona  85301 

 

TO LESSEE: Mark Allen Bohstedt 

Kelly Kathleen Bohstedt 

P.O. Box 783 

Humboldt, AZ 86329 

      

      

 

with a copy to: Statutory Agent: 

Lynda K. Mock 

8263 West Thunderbird Rd., 120 

Peoria, AZ 85381  
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B. Any notice given by certified mail is considered received on the next business day 

after the date of mailing.  Either party may designate in writing a different address 

for notice purposes under this Section. 

 

23. SEVERABILITY 

 

If any provision of this Lease is declared invalid by a court of competent jurisdiction, the 

remaining terms shall remain effective if elimination of the invalid provision does not 

materially prejudice either party with regard to its respective rights and obligations. 

 

24. TAXES AND LICENSES 

 

A. Lessee shall pay any leasehold tax, possessory interest tax, sales tax, personal 

property tax, transaction privilege or other exaction assessed or assessable as a 

result of its occupancy of the Property or conduct of business at the Airport under 

authority of this Lease, including any tax assessable on the City.  In the event that 

laws or judicial decisions result in the imposition of a real property tax on the 

interest of the City, the tax shall also be paid by Lessee for the period this Lease is 

in effect. 

 

B. Lessee acknowledges that it may be a “prime lessee,” as defined in A.R.S. § 42-

6201, and that it may, or in the future, may be subject to government property 

lease excise tax liability under this Lease.  Lessee further acknowledges that any 

failure by Lessee to pay taxes due under this section after notice and an 

opportunity to cure constitutes a default that could result in divesting Lessee of 

any interest in or right to occupancy of the Property. 

 

C. Lessee shall, at its own cost, obtain and maintain in full force and effect during 

the term of this Lease, all licenses and permits required for its business purpose. 

 

D. The taxes due under this section are not a substitute for nor in lieu of any other 

fees or surcharges associated with sales transactions and otherwise required under 

this Lease. 

 

25. LITIGATION 

 

This Lease is governed by the laws of the State of Arizona.  In the event of any litigation 

or arbitration between the City and Lessee arising under this Lease, the successful party 

is entitled to recover its attorneys’ fees, expert witness fees and other costs incurred in 

connection with the litigation or arbitration.  Both parties hereby waive any right to a jury 

trial and consent to a trial to the court. 

 

26. RULES AND REGULATIONS 

 

Lessee shall comply with all applicable federal, state, or local government agreements, 

laws, rules, regulations, ordinances, grant assurances, including the Americans with 

Disabilities Act, and with the orders of any and all governmental authorities and agencies 
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concerning the Airport or the Property or the use thereof, including, without limitation, 

orders of the DOT, the FAA, the United States Department of Homeland Security, and 

the EPA, including all laws, ordinances, rules, regulations and orders adopted after the 

effective date of this Lease. All rules and regulations and minimum operating standards 

for the Airport, as currently existing or as may be amended or adopted, are also hereby 

incorporated as terms of this Lease. 

 

27. RIGHT OF ENTRY RESERVED 

 

A. The City may at all reasonable times enter upon the Property for any lawful 

purpose if the action does not unreasonably interfere with Lessee’s use, 

occupancy or security of the Property.  The City may also enter upon the Property 

at any reasonable time for the purpose of making any inspection it may deem 

appropriate for the proper enforcement of any of the covenants or conditions of 

this Lease. 

 

B. Without limiting the above, the City and any utility provider may, at their own 

cost, whether for their own benefit or for the benefit of others at the Airport, enter 

the Property at all reasonable times so long entry does not unreasonably interfere 

with Lessee’s operation to:  maintain, repair or replace existing and future utility, 

mechanical, electrical or other systems which, in the opinion of the City, are 

necessary or advisable; or construct or install over, in or under the Property 

systems or parts in connection with maintenance and use the Property for access 

to other parts of the Airport otherwise not conveniently accessible. 

 

C. If any personal property of Lessee obstructs the access of the City or any utility 

company providing service to any of the existing utility, mechanical, electrical 

and other systems, Lessee shall move the obstruction, as directed by the City or 

utility company.  If Lessee fails to move the obstruction after direction, the City 

or the utility company may move it, and Lessee shall pay the cost of moving upon 

demand.  Lessee hereby waives any claim for damages as a result the involuntary 

removal except for claims for damages arising from the City’s sole negligence. 

 

28. SECURITY PLAN 

 

City reserves the right to implement an Airport Security Plan in a form acceptable to the 

FAA limiting access of persons, vehicles and aircraft in and around the airside and 

landside of the Airport and to modify that plan from time to time as necessary to 

accomplish its purposes.  Lessee shall at all times comply with the Security Plan or any 

directives of the Airport Manager under an imminent threat to security. 

 

29. FAA REQUIREMENTS 

 

A. The Lessee for himself, his heirs, personal representatives, successors in interest 

and assigns, as a part of the consideration hereof, does hereby covenant and agree 

as a covenant running with the land, that in the event facilities are constructed, 

maintained, or otherwise operated on the said Property described in this Lease for 

a purpose for which a U.S. DOT program or activity is extended or for another 



-13- 

purpose involving the provision of similar services or benefits, the Lessee shall 

maintain and operate such facilities and services in compliance with all other 

requirements imposed pursuant to 49 CFR Part 21, Nondiscrimination in 

Federally Assisted Programs of the Department of Transportation, and as said 

Regulations may be amended. 

 

B. The Lessee for himself, his personal representatives, successors in interest, and 

assigns, as a part of the consideration hereof, does hereby covenant and agree as a 

covenant running with the land that:  (i) no person on the grounds of race, color or 

national origin shall be excluded from participation in, denied the benefits of, or 

be otherwise subjected to discrimination in the use of said facilities; (ii) that in the 

construction of any improvements on, over or under such land and the furnishing 

of services thereon, no person on the grounds of race, color or national origin 

shall be excluded from participation in, denied the benefits of, or otherwise be 

subjected to discrimination; (iii) that the Lessee shall use the premises in 

compliance with all other requirements imposed by or pursuant to 49 CFR Part 

21, Nondiscrimination in Federally Assisted Programs of the Department of 

Transportation, and as said Regulations may be amended. 

 

C. In the event of breach of any of the above nondiscrimination covenants, the City 

may terminate this Lease and reenter and repossess the Property and hold the 

Property as if this Lease had never been made or issued.  This provision does not 

become effective until the procedures of 49 CFR Part 21 are followed and 

completed, including expiration of appeal rights. 

 

D. The Lessee assures that it will comply with pertinent statutes, Executive orders 

and such rules as are promulgated to assure that no person shall, on the grounds of 

race, creed, color, national origin, sex, age or handicap be excluded from 

participating in any activity conducted with or benefiting from Federal assistance. 

This provision obligates the Lessee or its transferee for the period during which 

Federal assistance is extended to any Airport program, except where Federal 

assistance is to provide, or is in the form of personal property or real property or 

interest therein or structures or improvements thereon.  In these cases the 

provision obligates the Lessee or any transferee for the longer of the following 

periods:  (i) the period during which the Property is used by the Lessee or any 

transferee for a purpose for which Federal assistance is extended, or for another 

purpose involving the provision of similar services or benefits; or (ii) the period 

during which the Lessee or any transferee retains possession of the Property.  In 

the case of contractors, this provision binds the contractors from the bid 

solicitation period through the completion of the contract.  This provision is in 

addition to that required of Title VI of the Civil Rights Act of 1964. 

 

E. Lessee shall furnish its accommodations and/or services on a reasonable, and not 

unjustly discriminatory, basis to all users thereof, and it shall charge reasonable, 

and not unjustly discriminatory, prices for each unit or service; provided, that 

Lessee may be allowed to make reasonable and nondiscriminatory discounts, 

rebates or other similar type of price reductions to volume purchasers or 

customers. 
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F. Lessee shall insert the above five provisions in any lease by which Lessee grants a 

right or privilege to any person, firm or corporation to render accommodations 

and/or services to the public on the Property. 

 

G. Lessee will comply with the notification and review requirements covered in 

Federal Aviation Regulations (“F.A.R”) Part 77 in the event future construction of 

a building is planned for the Property, or in the event of any planned modification 

or alteration of any present or future building or structure situated on the Property. 

 

H. Lessee will not erect nor permit the erection of any structure or object, nor permit 

the growth of any tree on the Property that exceeds the mean sea level elevations 

contained in F.A.R., Part 77 or amendments thereto, or that interferes with the 

runway and/or taxiway “line of sight” of the control tower.  If these covenants are 

breached, the City reserves the right to enter upon the Property and remove the 

offending structure or object and cut the offending tree, all of which will be at the 

expense of Lessee. 

 

I. Lessee will not make any use of the Property which might interfere with the 

landing and taking off of aircraft from the Airport or otherwise constitute a 

hazard.  If this covenant is breached, the City reserves the right to enter upon the 

Property and cause the abatement of the interference at the expense of Lessee. 

 

J. This Lease is subordinate to City’s obligations to the federal government under 

existing and future agreements for federal aid for the development and 

maintenance of the Airport.  Lessee shall do nothing in its performance of its 

obligations under this Lease that would cause any noncompliance with such 

obligations of the City.  City and Lessee agree that, to the extent any provisions of 

this Lease are in noncompliance with such obligations, City and Lessee shall take 

any necessary corrective action in order to bring the Lease into compliance with 

such obligations. 

 

K. There is reserved to the City, its successors and assigns, for the use and benefit of 

the public, a right of flight for the passage of aircraft in the airspace above the 

surface of the Property.  This public right of flight includes the right to cause any 

noise inherent in the operation of any aircraft used for navigation or flight through 

the airspace or landing at, taking off from or operation on the Airport. 

 

L. Lessee understands and agrees that nothing contained in this Lease shall be 

construed as granting or authorizing the granting of an exclusive right within the 

meaning of 49 U.S.C. §§ 40103(e) and 47107(a)(4). 

 

M. The City reserves the right to further develop, improve, or otherwise change the 

Airport as it sees fit, regardless of the desires or views of Lessee, and Lessee shall 

not interfere with, or hinder the City in it plans, policies or actions for Airport 

development.  This provision in no way precludes Lessee’s right to public voice 

and input during meetings or solicitations calling for such comments or input.  
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30. SURVIVAL OF LESSEE’S OBLIGATIONS 

 

If this Lease is terminated by the City in accordance with the provisions herein or if the 

City re-enters or resumes possession of the Property as provided herein, all of Lessee’s 

obligations under this Lease shall survive the termination, re-entry or resumption of 

possession and remain in full force and effect for the full term of this Lease, and the 

amounts of damages or deficiencies will become due and payable to the City to the same 

extent, at the same times, and in the same manner as if no termination, re-entry or 

resumption of possession had taken place.  The City may, at its option and at any time, 

sue to recover the full deficiency for the entire unexpired term of this Lease.  The amount 

of damages for the period of time subsequent to termination (or re-entry or resumption of 

possession) will include all expenses incurred by the City in connection with regaining 

possession, restoring the Property, acquiring a new lease for the Property, putting the 

Property in order, maintenance and brokerage fees. 

 

31. REMEDIES TO BE NONEXCLUSIVE 

 

All remedies provided in this Lease are cumulative and additional, not in lieu of or 

exclusive of, each other, or of any other remedy available to the City or Lessee at law or 

in equity, and the exercise of any remedy, or the existence of other remedies, shall not 

prevent the exercise of any other remedy. 

 

32. TIME IS OF THE ESSENCE 

 

Time is of the essence with regard to the performance of all of the parties’ obligations 

under this Lease. 

 

33. FOREIGN PROHIBITIONS 

 

Lessee certifies under A.R.S. §§ 35-391 et seq., and 35-393 et seq., that it does not have, 

and during the term of this Lease will not have, “scrutinized” business operations, as 

defined in the preceding statutory sections, in the countries of Sudan or Iran. 

 

34. CONFLICTS 

 

This Lease is subject to cancellation for conflicts of interest under the provisions of 

A.R.S. § 38-511. 

 

35. MISCELLANEOUS 

 

This Lease constitutes the entire agreement between the parties and supersedes all prior 

negotiations, understandings and agreements between the parties concerning the matters.  

This Lease shall be interpreted, applied and enforced according to the fair meaning of its 

terms and not construed strictly in favor of or against either party, regardless of which 

party may have drafted any of its provisions.  No provision of this Lease may be waived 

or modified except by a writing signed by the party against whom such waiver or 

modification is sought to be enforced.  The terms of this Lease are binding upon and 

inure to the benefit of the parties’ successors and assigns. 
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[Signatures appear on following page.] 
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(Kelmar Consulting LTD dba Kelmar Aviation, Ste. 203) 
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-175, Version: 1

RESOLUTION 5096: ADOPT A RESOLUTION AUTHORIZING THE SUBMISSION OF THE FY 2016-2017
COMMUNITY DEVELOPMENT BLOCK GRANT ANNUAL ACTION PLAN (PUBLIC HEARING REQUIRED)
Staff Contact:  Erik Strunk, Director, Community Services

Purpose and Recommended Action

This is a request for the City Council to conduct a public hearing, waive reading beyond the title and adopt a
resolution authorizing submission of the “Annual Action Plan” for Fiscal Year (FY) 2016-2017 to the U.S.
Department of Housing and Urban Development (HUD).

Background

The Annual Action Plan includes the Community Development Advisory Committee’s (CDAC) funding
recommendations for Community Development Block Grant (CDBG), HOME Investment Partnerships Program
(HOME) and the Emergency Solutions Grant (ESG) funds from the U.S. Department of Housing and Urban
Development (HUD). Since FY 1977-1978, Glendale has been allocated approximately $81 million in CDBG,
HOME and ESG funds to assist thousands of homeowners and individuals. These Federal Funds have been
used to assist with the redevelopment of older neighborhoods, provide direct services to eligible persons and
strengthen the fabric of the Glendale community.

As in previous years, the CDAC completed an extensive review process for the allocation of FY2016-2017
CDBG, HOME and ESG funds. This process included the review of 39 funding applications, participation
informal presentations by each of the funding applicants at two public hearings and formulation of CDAC
funding recommendations. For FY 2016-2017, the City will receive $2,200,786 in CDBG funds; $514,115 in
HOME funds and $189,758 in ESG funds. Collectively these funds will be used for activities that benefit
low/moderate income persons, aid in the elimination of slum and blight and/or address urgent community
needs.  Current Council funding priorities include:

· Keeping people in their homes

· Assisting with core needs such as food, utilities and shelter

· Supporting home delivery of meals and shelter services programs (homelessness)

· Providing emergency home repair

· Housing rehabilitation programs

· Demolishing and clearing blighted structures

· Emphasizing revitalization of the Centerline/Redevelopment Area

Analysis

Federal funds are provided to allow entitlement cities the ability to meet community needs in a wide variety
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Federal funds are provided to allow entitlement cities the ability to meet community needs in a wide variety
of areas. Program regulations help direct the use of funds, which target families and individuals who are low-
to-moderate income. The program has some built-in parameters that allow a percentage of the funds to be
used to address specific needs. The most competitive area is under the category of public services, where the
funding is limited to 15% of the CDBG grant. This category includes after school programs, food boxes, fair
housing services, domestic violence assistance, etc.

The remaining CDBG funds are used to provide housing rehabilitation, emergency home repair, demolition of
blighted structures, infrastructure replacement in low-to-moderate income areas and upgrades to public
facilities. Previous examples of these would include recent funding for new enhancements to the Velma
Teague Library, street reconstruction, neighborhood aesthetic improvements, the Visual Improvement
Program, City Center infrastructure improvements, funding for the Glendale Boys and Girls Club and new
enhancements in eligible City parks.

Previous Related Council Action

At the August 4, 2015, Council Workshop, Council provided direction to the CDAC regarding its priorities for
the FY 2016-17 federal funding.

On May 12, 2015, the City Council reviewed and approved the most recent Five-Year Consolidated Plan for
Fiscal Years 2015 - 2019. The Council also conducted a public hearing and approved the FY 2015-2016 CDBG,
HOME and ESG funding recommendations of the CDAC.

Community Benefit/Public Involvement

Through the Five-Year Consolidated Plan, the CDBG, HOME and ESG funds have helped the community and
residents of Glendale with public service programs, such as homeless prevention and senior, youth, and
disabled services, that provide a compassionate hand to those in need.

In order to gather public input on the FY 2016-2017 Annual Action Plan, public notices were placed in the
Glendale Star informing the public of the City’s efforts to solicit public comment. Public input opportunities
were conducted at each CDAC meeting held on January 4 and 14, 2016; and March 17, 2016. The final public
hearing will be conducted at the April 26, 2016, City Council meeting.

Budget and Financial Impacts

The CDBG, HOME, and ESG programs are federally funded. The HOME program requires a 25% match from
non-federal funds and the ESG program requires a 100% match.

An annual match allocation of $31,888 is provided in the General Fund budget as a supplement towards the
required 25% match requirements for HOME projects administered by the City. Outside agencies that apply
for HOME funds are required to provide a portion of their own matching funds.

The ESG funding will be allocated to outside agencies. Agencies that receive these funds are required to
provide a 100% match.
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Cost Fund-Department-Account

$2,200,786 1320-31001-518200, Community Development Block Grant

$514,115 1300-30001-518200, HOME Investments Partnerships Program

$189,758 1830-31900-518200, Emergency Solutions Grants

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. 5096 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, APPROVING 

AND AUTHORIZING SUBMISSION OF THE ANNUAL 

ACTION PLAN FOR FISCAL YEAR 2016-2017 TO THE U.S. 

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT 

AND FOR ACCEPTING: A COMMUNITY DEVELOPMENT 

BLOCK GRANT IN THE AMOUNT OF $2,200,786, A HOME 

INVESTMENT PARTNERSHIPS PROGRAM ALLOCATION IN 

THE AMOUNT OF $514,115, AND EMERGENCY SOLUTIONS 

GRANTS FUNDING IN THE AMOUNT OF $189,758; AND 

AUTHORIZING THE ALLOCATION OF THE FUNDS. 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That the City’s Annual Action Plan for community revitalization funding 

for FY 2016-2017 is hereby approved.  The Annual Action Plan is on file in the office of the City 

Clerk and copies are available for review/inspection at the following locations: 

 

Community Revitalization 

 Glendale Municipal Office Complex 

 5850 West Glendale Ave, Suite 107 

Glendale, Arizona 85301 

 

 Community Housing Administration Office 

 6842 North 61st Avenue  

Glendale, Arizona 85301 

 

 Foothills Branch Library 

 19055 North 57th Avenue  

Glendale, Arizona 85308 

 

 Glendale Main Library 

 5959 West Brown Street  

Glendale, Arizona 85302 

 

 Velma Teague Branch Library 

 Murphy Park – Downtown Glendale 

 7010 North 58th Avenue 

Glendale, Arizona 85301 

 

SECTION 2.  That the City Manager or designee and the City Clerk be authorized and 

directed to submit the City’s Annual Action Plan to the U.S. Department of Housing and Urban 

Development and execute any and all necessary documents on behalf of the City of Glendale. 

 



 

SECTION 3.  That the City Council of the City of Glendale hereby accepts the following 

grants and funds for the use and benefit of its sub-recipients and citizens: Community 

Development Block Grant entitlement from the U.S. Department of Housing and Urban 

Development for FY 2016-2017 in the amount of $2,200,786;  the HOME Investment 

Partnerships Program allocation from the Maricopa HOME Consortium for FY 2016-2017 in the 

amount of $514,115; and the Emergency Solutions Grants funding provided by the U.S. 

Department of Housing and Urban Development for FY 2016-2017 up to an amount of 

$189,758, all of which are subject to the Budget Control Act of 2011. 

 

SECTION 4.  That the City Manager or his designee is hereby authorized and directed to 

execute all agreements and documents necessary to effectuate the allocation of funds received 

under the above programs to the approved entities so long as the allocations are consistent with 

the Council-approved Annual Action Plan and comply with the National Environmental Policy 

Act (NEPA), and all applicable environmental regulations. 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this       day of                        , 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
r_develop_cdbg.doc 



Year 2 Annual Action Plan 
Funding Requests and Recommendations 

CDBG, HOME, ESG and NSP 
Fiscal Year 2016-2017 

 
CDBG  
                                Total Requested:  $480,002              Amount Available:  $330,118 
 
Public Services: 

 
Agency/Organization 

 
Amount Requested 

CDAC Funding 
Recommendation 

Homeless:   
COG – Cap – Eviction Prevention (Rent Assistance) $85,000 $67,863 
The Society of St. Vincent de Paul – Keeping Families Together $74,500 $62,643 

Subtotal Homeless $159,500 $130,506 
Domestic Violence:   
Homeward Bound – Empowering Families $22,739 $13,605 

Subtotal Domestic Violence $22,739 $13,605 
Seniors:   
AZ YWCA Metropolitan Phoenix – YWCA Congregate Meals $70,000 $47,397 
Duet:  Partners in Health & Aging – Independence for Seniors $13,500 $14,095 
Friendship Retirement Corp dba Glencroft Senior Living – Senior 
Health & Wellness Program 

 
$50,000 

 
$-0- 

St. Mary’s Food Bank Alliance – Glendale Home Food Delivery $20,000 $15,661 
Subtotal Seniors $153,500 $77,153 

Youth:   
Aid to Adoption of Special Kids (AASK_AZ) – AASK Mentoring 
Program 

 
$10,000 

 
$10,440 

Back to School Clothing Drive Association – New Clothes, New 
Beginnings Annual Distribution 

 
$10,000 

 
$10,440 

Boys and Girls Clubs of Metropolitan Phoenix – Swift Kids 
Academic Success Program 

 
$10,000 

 
$10,440 

Subtotal Youth $30,000 $31,320 
Disabled:   
AZ YWCA Metropolitan Phoenix – Home Delivered Meal Program 
(Meals on Wheels) 

 
$70,000 

 
$52,202 

VALLEYLIFE – Counseling for Adults with Developmental 
Disabilities 

 
$5,000 

$-0- 

Subtotal Disabled $75,000 $52,202 
General Assistance:   
A New Leaf, Inc., - West Valley Vita Coalition $15,000 $-0- 
Community Legal Services, Inc. – Housing and Fair Housing 
Legal Services 

 
$12,263 

 
$12,803 

Community Legal Services, Inc. – Removing Barriers to Justice 
for Low-Income Residents 

 
$12,000 

 
$12,529 

Subtotal General Assistance $39,263 $25,332 
Total Public Services: $480,002 $330,118 

 

 

  



Year 2 Annual Action Plan 
Funding Requests and Recommendations 

CDBG, HOME, ESG and NSP 
Fiscal Year 2016-2017 

 
CDBG  
                                Total Requested:  $2,094,873              Amount Available:  $1,430,511 
 
Physical Improvements: 

 
Agency/Organization 

 
Amount Requested 

CDAC Funding 
Recommendation 

Housing Related Programs:   
Chicanos Por La Causa, Inc. – Affordable Owner-Occupied 
Homeownership 

 
$142,000 

 
$-0- 

COG -  Community Housing Division – Public Housing Sidewalk 
ADA Compliance/Improvement 

 
$50,310 

 
$52,526 

COG – Development Services Department Code Compliance – 
Neighborhood Preservation through Code Compliance 

 
 

$59,913 

 
 

$62,552 
Habitat for Humanity Central Arizona – Emergency Home Repair $425,000 $443,717 
VALLEYLIFE – Renovations – Special Needs Group Homes $148,150 $-0- 
COG – Community Revitalization – Rehabilitation Programs Set-
aside 

 
N/A* 

 
$574,222 

Subtotal Housing Related Programs $825,373 $1,133,017 
Public Facility/Infrastructure Improvements:   

AZ YWCA Metropolitan Phoenix – Re-Paving/Surfacing Parking 
Lot/Replace Existing Sidewalks 

 
$53,000 

 
$55,334 

Boys & Girls Club of Metropolitan Phoenix (BGCMP) – Swift Kids 
Security Initiative 

 
$10,000 

 
$10,440 

Central Arizona Shelter Services (CASS) – Regional Shelter 
Single Adult Shelter Improvements 

 
$60,000 

 
$-0- 

Central Arizona Shelter Services (CASS) – Vista Colina 
Emergency Shelter Improvements 

 
$50,000 

 
$-0- 

COG – ADA for Parks – Park Accessibility Improvements Year 2 $118,590 $61,906 
COG – Community Services Department – 
Renovation/Revitalization of Community & Recreation Centers 

 
$123,410 

 
$117,612 

COG – Economic Development Department – Visual 
Improvement Program 

 
$100,000 

 
$52,202 

COG – Parks and Recreation and Library Services – Sands Park 
Play Plaza 

 
$175,000 

 
$-0- 

COG – Public Works Department – Public Works-Neighborhoods 
Improvement Initiative 

 
$579,500 

 
$-0- 

Subtotal Public Facility/Infrastructure Improvements $1,269,500 $297,494 
Total Public Facility/Infrastructure Improvements: $2,094,873 $1,430,511 

* Amount set aside before CDAC funding recommendations made 

 
Total Public Services:    $   330,118 

Total Public Facility/Infrastructure Improvements:    $1,430,511 
Total General Administration:    $   440,157 

Total CDBG Entitlement:    $2,200,786 
 

  



Year 2 Annual Action Plan 
Funding Requests and Recommendations 

CDBG, HOME, ESG and NSP 
Fiscal Year 2016-2017 

 
ESG  
                                Total Requested:  $303,470              Amount Available:  $175,526 
 

 
Agency/Organization 

 
Amount Requested 

CDAC Funding 
Recommendation 

Homeless Prevention:   
A New Leaf – Rapid Re-Housing Services $40,000 $36,366 
Central Arizona Shelter Services (CASS) – Rapid Re-Housing 
Services 

 
$55,000 

 
$31,720 

COG – Community Action Program – Rapid Re-Housing Services $50,000 $46,046 
Subtotal Homeless Prevention $145,000 $114,132 

Shelter Operational Costs for Homeless   

A New Leaf – Faith House Emergency Shelter Operations $25,000 $25,581 
Central Arizona Shelter Services (CASS) – Emergency Shelter 
Services for Homeless Single Adults 

 
$50,000 

 
$-0- 

New Life Center – Emergency Shelter Services $20,000 $-0- 
Streetlight USA – Shelter Operating Cost – Utilities $33,470 $10,232 
UMOM New Day Centers, Inc. – Emergency Shelter for Families 
- Glendale 

 
$30,000 

 
$25,581 

Subtotal Shelter Operational Costs for Homeless $158,470 $61,394 
Total ESG: $303,470 $175,526 

 

Total Homeless Prevention:    $   114,132 
Total Shelter Operational Costs for Homeless:    $    61,394 

Total General Administration:    $     14,232 
Total ESG Entitlement:    $   189,758 

 

  



Year 2 Annual Action Plan 
Funding Requests and Recommendations 

CDBG, HOME, ESG and NSP 
Fiscal Year 2016-2017 

 
HOME  
                                Total Requested:  $391,500              Amount Available:  $481,983 
 

 
Agency/Organization 

 
Amount Requested 

CDAC Funding 
Recommendation 

Affordable Housing:   
Chicanos Por La Causa, Inc. – Affordable Housing Development $136,500 $-0- 
Habitat for Humanity – New Construction Housing Program $255,000 $252,412 
COG – Community Revitalization – Rehabilitation Programs set-
aside 

 
N/A* 

 
$229,571 

Subtotal Affordable Housing $391,500 $481,983 
Total HOME: $391,500 $481,983 

* Amount set aside before CDAC funding recommendations made  
 

Total Affordable Housing:    $    481,983 
Total General Administration:    $      32,132 

Total HOME Entitlement:    $    514,115 
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1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

A B C D E F G H I J

AGENCY ACTIVITY NAME
AWARDED 

FY2011- 2012
AWARDED 

FY2012-2013
AWARDED 
FY2013-14 

AWARDED 
FY2014-15

AWARDED FY2015-
16

REQUESTED             
FY 2016-2017

FY2016-17 CDAC 
Recommend-

ations

Prior 
Years 

Funded

Public Service Activities
HOMELESS

Central Arizona Shelter Services  (CASS) Men's Overflow Shelter 16,680           20,719 10,000 8

Central Arizona Shelter Services  (CASS) Family Shelter 15,000 1
City of Glendale - Community Action 
Program (CAP)

Eviction Prevention (Rent 
Assistance) 75,000 74,639 80,000 85,000 67,863 3

Interfaith Cooperative Ministries Food & Basic Provisions 7,089              2
St. Vincent de Paul, OLPH Keeping Families Together 46,913           50,422 59,022 68,255 50,000 74,500 62,643 10

Circle the City Respite Care Center

10,360 
*Declined 

Award 0
EMPLOYMENT

DOMESTIC VIOLENCE
A New Leaf-Faith House Emergency 
Shelter Domestic Violence Shelter 16,680           20,719 19
Chrysalis (DV Shelter) Victim Services 12,510           10,360 15,000 20
Community Information & Referral CONTACS 24-Hour Shelter Referral 8,340             10,365 11
Homeward Bound Empowering Families 22,739 13,605 7
SENIORS
Duet - Partners in Aging (formerly 
Beatitudes Center DOAR)

Elderly Assistance (In-home 
Services & Transportation) 10,842           13,468 13,500 13,500 14,095 17

St. Mary's/Westside Food Bank Alliance Home Food Delivery 25,021           31,079 30,000 20,000 15,661 9
Friendship Retirement Corp./Glencroft 
Senior Living Senior Health & Wellness 50,000 -0-

Arizona YWCA of Maricopa County Congregate Meals 45,747           46,618 40,000 19,904 30,000 70,000 47,397 16
YOUTH

Aid to Adoption of Special Kids (AASK-AZ) AASK Mentoring Program 10,000               10,440            

A New Leaf
Juvenile Alternative Glendale (JAG) 
Youth Center 16,680           8

Back to School Clothing Drive
New Clothes, New Beginnings 
Annual Distribution 8,340             10,356 9,952 10,000 10,440 5

Boys & Girls Clubs of Metropolitan Phx
Swift Kids Branch After-School 
Program 16,680           20,719 9,952 10,000 10,440 18

Florence Crittenton Services of AZ
Transitional/Independent Living 
Program 20,851           2

Heart for the City
At Risk Youth Community 
Center/Community Garden 62,075

DISABLED

Community Development Block Grant (CDBG)
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A B C D E F G H I J

AGENCY ACTIVITY NAME
AWARDED 

FY2011- 2012
AWARDED 

FY2012-2013
AWARDED 
FY2013-14 

AWARDED 
FY2014-15

AWARDED FY2015-
16

REQUESTED             
FY 2016-2017

FY2016-17 CDAC 
Recommend-

ations

Prior 
Years 

Funded

31

32

33

34

35

36

37

38

39

40

41

42

44

45

46

47

48

49

50

51

52

53

54

55

56

57

Arizona YWCA of Maricopa County Home Delivered Meals Program 48,500 40,000 39,807 30,000 70,000 52,202 7

VALLEYLIFE
Counseling for Adults with 
Developmental Disabilities 5,000 -0-

GENERAL ASSISTANCE
A New Leaf, Inc West Valley VITA Coalition 15,000               -0-

Community Information & Referral 2-1-1 Arizona 20,102           15,539 11
Community Legal Services Fair Housing Services 15,000 9,952 4,017 12,263 12,803 9

Community Legal Services
Removing Barriers to Access to 
Justice for Low-Income Residents 15,539 12,000 12,529 9

Hope for Hunger Corporation 2015 Hunger Fighter's 79,614 60,000 2
St. Mary's Food Bank Alliance Emergency Food Box Program 29,191           36,259 10
TOTAL - PUBLIC SERVICES 350,166$       302,162$     312,522$      312,075$       316,092$         480,002$           330,118$        

HOUSING RELATED PHYSICAL IMPROVEMENTS ACTIVITES

A New Leaf, Inc.
Faith House Shelter Exterior/Interior 
Painting 83,402           2

Arizona Bridge to Independent Living

Glendale Home Accessibility 
Program (Home Modifications - 
Disabled) 41,701           44,340         37,761          18

Chicanos Por La Causa, Inc. 
 Affordable Owner-Occupied 
Homeownership 142,000             -0-

City of Glendale Community Housing 
Division

Public Housing Sidewalk ADA 
Compliance Improvements 166,804         182,000       114,000        131,560         157,500           50,310               52,526            9

COG - Code Compliance
Neighborhood Preservation through 
Code Compliance 45,595          39,712           59,913               62,552            3

Habitat for Humanity Glendale Emergency Home Repair 
 200,000                                                   

(RFP) 140,000       350,000        372,298         425,000           425,000             443,717          4

Valley Life 
Upgrades of Residential Group 
Homes 128,000        69,070             148,150             -0- 5

City of Glendale Revitalization Division

Residential Rehab, Roof, LBP, 
Relocation, Voluntary Demolition,  
Voluntary Spot Slum/Blight 627,575         450,000         325,000           574,222          

PUBLIC FACILITY OR PUBLIC INFRASTRUCTURE IMPROVEMENTS

Arizona YWCA Metropolitan Phoenix Re-Paving/Surfacing Parking Lot 53,000               55,334            

Boys & Girls Clubs of Metropolitan Phoenix Swift Kids Security Initiative 10,000               10,440            6

Central Arizona Shelter Services (CASS) Single Adult Shelter Improvements 23,003             60,000               -0-

Central Arizona Shelter Services (CASS) Vista Colina Shelter Improvements 11,676           24,874                    39,000 25,000                            50,000 -0- 9
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A B C D E F G H I J

AGENCY ACTIVITY NAME
AWARDED 

FY2011- 2012
AWARDED 

FY2012-2013
AWARDED 
FY2013-14 

AWARDED 
FY2014-15

AWARDED FY2015-
16

REQUESTED             
FY 2016-2017

FY2016-17 CDAC 
Recommend-

ations

Prior 
Years 

Funded

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

City of Glendale  Code Compliance
Identification & Elimination of Code 
Violations 75,062           75,000         29,405          19,856           7

City of Glendale Community Services
Aquatics Center ADA Compliance 
and Visual Improvements-Year 2 143,500           118,590             61,906            1

City of Glendale Community Services
Renovation/Revitalization of 
Community & Recreation Centers 123,410             117,612          

City of Glendale Parks and Recreation and 
Library Services Sands Park Improvements 48,790           61,500          199,905         192,846           175,000             -0- 4

City of Glendale Economic Development Visual Improvement Program 58,601           150,000       49,000          100,000             52,202            3

City of Glendale Public Works Dept.
Public Work-Neighborhoods 
Improvement Initiative 250,000           579,500             -0-

City of Glendale Field Operations Street Reconstruction Paving 200,000       250,000        
City of Glendale Field Operations Paving Group B (W. Tuckey Ln. and N. 64th Ave.)
City of Glendale Field Operations Paving Group C (W. McClellan Rd. and N. 62nd Ave.)
City of Glendale Field Operations Paving Group D (W. McClellan Rd. and N. 57th Ave.)
City of Glendale Field Operations Paving Group E (W. McClellan Rd. and N. 59th Ave.)
City of Glendale Field Operations
City of Glendale Field Operations Paving Group G (N. 53rd Ave.)
City of Glendale Field Operations Paving Group H (N. 52nd Dr.)
City of Glendale Field Operations Paving Group I (N. 54th Ave.)
City of Glendale Field Operations Paving Group J (N. 54th Dr.)
City of Glendale Field Operations Paving Group K (N. 55th Ave.)
City of Glendale Field Operations Paving Group 2 (West of Orchard Glen)
City of Glendale Field Operations Paving Group 3 (In Orchard Glen)
City of Glendale Neighborhood 
Partnerships Physical Improvements/East Catlin Court 136,342       9

Glendale Women's Club
Clubhouse Stabilization and 
Restoration Project 37,000             

Heart for the City Youth Programs 79,424           1

Hope for Hunger Corporation 2014 Hunger Fighter's 59,568           1
TOTAL  PHYSICAL IMPROVEMENT PROJECTS 1,113,611$    952,556$     1,104,261$   1,352,323$    1,647,919$      2,094,873$        1,430,511$     

1,964,011$  2,574,875$    1,760,629$ CDBG GRAND TOTAL

Paving Group F (N. 58th Dr., N. 57th Dr. and W. McClellan Rd.)



GLENDALE NON-PROFIT PARTNERS 5-YEAR FUNDING AND 
RECOMMENDATIONS

Page 4 of 4

1

A B C D E F G H I J

AGENCY ACTIVITY NAME
AWARDED 

FY2011- 2012
AWARDED 

FY2012-2013
AWARDED 
FY2013-14 

AWARDED 
FY2014-15

AWARDED FY2015-
16

REQUESTED             
FY 2016-2017

FY2016-17 CDAC 
Recommend-

ations

Prior 
Years 

Funded

8485

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101102

104

105

107

108

109

110

111

HOMELESS PREVENTION, RAPID RE-HOUSING ACTIVITIES 
City of Glendale - Community Action 
Program (CAP) Homeless Prevention Services 26,178         32,728          2
City of Glendale - Community Action 
Program (CAP) Rapid Re-Housing 26,178         32,728          50,000               46,046            2
A New Leaf Rapid Re-Housing 36,266           40,000             40,000               36,366            1
Central AZ Shelter Services (CASS) Rapid Re-Housing 36,265           37,281             55,000               31,720            1
SHELTER OPERATIONS
A New Leaf-Faith House Emergency 
Shelter Emergency Shelter Operations 33,166           32,642         17,500          24,116           25,000             25,000               25,581            10

Central AZ Shelter Services (CASS)
Emergency Shelter Services for 
Homeless Single Adults 51,638           32,642         21,654          20,671           16,992             50,000               -0- 10

New Life Center Emergency Shelter Services 20,000               -0- 0

Homeward Bound
Utilities Assistance for the 
Thunderbirds Family Village Project 19,881           20,316         26,941          9

Streetlight USA Shelter Operating Costs - Utilities 28,800           27,266             33,470               10,232            2

UMOM New Day Centers, Inc.
Emergency Shelter for Families - 
Glendale 9,941             18,896         20,000          20,671           25,000             30,000               25,581            5

TOTAL - EMERGENCY SOLUTIONS GRANTS 114,626$       104,496$     86,095$        166,789$       171,539$         303,470$       175,526$    

City of Glendale Revitalization Division Residential Rehab 315,382         125,000       201,445        150,000         184,824           229,571          

Chicanos Por La Causa Affordable Housing Development 136,500             -0-

Habitat for Humanity of Central AZ
Land Acquisition/Site 
Improvements/Rehab 255,000         229,390       250,000        330,290         255,000           255,000             252,412          9

Newtown CDC Homeownership Affordable Housing 101,756       2
TOTAL - HOME 570,382$       331,146$     451,445$      480,290$       439,824$         391,500$       481,983$    

Emergency Solutions Grants Program (ESG)

HOME Investment Partnerships Program (HOME)
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Executive Summary 
 

AP-05 Executive Summary - 91.200(c), 91.220(b) 
1. Introduction 

As a recipient of Community Development Block Grant Program funds, the City of Glendale, Arizona (the 
City) is required to submit an Annual Action Plan (AAP) under Federal Regulations at 24 CFR Part 91.  The 
purpose of the Year 2 Annual Action Plan is to review and update the assessments presented in the City 
of Glendale’s Five-Year Consolidated Plan for Fiscal Years (FY) 2015-2019.  In addition, the AAP identifies 
the City’s housing and community development needs; analyzes the housing market; establishes 
housing and community development priorities, goals and strategies to address the identified needs; 
and identifies the resources available from Community Development Block Grant (CDBG) and 
Emergency Solutions Grant (ESG) entitlement grants; as well as the HOME Investment Partnership 
Program (HOME) grant through Maricopa HOME Consortium. Any Program Income received under 
these programs is used to address the identified needs.  

This Program Year 2, AAP implements the second year of activities that will address goals established by 
the City of Glendale’s FY 2015-2019 Consolidated Plan. 

As an entitlement city, Glendale receives its CDBG and ESG funding directly from HUD.  The CDBG 
entitlement for Fiscal Year (FY) 2016-2017 is $2,200,786. The ESG entitlement for FY 2016-2017 is 
$189,758.  

The City is a participant in the Maricopa HOME Consortium (Consortium) and the Regional Continuum of 
Care (CoC); and is a member of the Maricopa Association of Governments (MAG). 

2. Summarize the objectives and outcomes identified in the Plan   

Documented  below are the objectives and outcomes that the City of Glendale has identified as the basis 
for its strategies and related activities that are to be carried out under the Year 2 Annual Action Plan for 
FY 2016-2017.  

OBJECTIVE 1 - Decent, Affordable Housing (DH )  

Outcome: Availability/Accessibility for the Purpose of Providing Decent Housing (DH-1)  

Performance Indicator: Households Assisted. 

• DH1.1 Rehabilitation of rental units and owner occupied units  
• DH1.2 Rental assistance 
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• DH1.3 Acquisition of residential properties for resale to eligible households 
• DH1.4 Homeless services including homeless transitional housing 

Outcome: Affordability for the Purpose of Providing Decent Housing (DH-2) 

Performance Indicator: Households Assisted. 

• DH2.1 New production of rental and owner units 
• DH2.2 Acquisition of housing for rent 
• DH2.3 Homebuyer assistance 
• DH2.4 Emergency Financial Assistance to prevent homelessness  

Outcome: Sustainability for the Purpose of Providing Decent Housing (DH-3) 

Performance Indicator: Households Assisted. 

• DH3.1 Housing Activities to support Neighborhood Improvement or Neighborhood Revitalization 

OBJECTIVE 2 - Suitable Living Environment (SL) 

Outcome: Availability/Accessibility for the Purpose of Creating Suitable Living Environments (SL-1) 

Performance Indicator: Number of Projects that Ensure Access to a Suitable Living Environment/ 
Number of Persons Provided with New Access to Improvements.  

Outcome: Affordability for the Purpose of Creating Suitable Living Environments (SL-2) 

Performance Indicator: Number of Projects to Support Housing Opportunities. 

• SL2.1 Provision of public service activities to support housing 

Outcome: Sustainability for the Purpose of Creating Suitable Living Environments (SL-3) 

Performance Indicator: Number of Projects that Sustain a Suitable Living Environment/ Number of 
Persons Benefitting from New/Improved Environment 

• SL3.1 Installation/Improvement to infrastructure 
• SL3.2 Demolition of dilapidated structures 
• SL3.3 Construction/Improvements to parks and recreational facilities  
• SL3.4 Provision of public services 
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OBJECTIVE 3 - Expanded Economic Opportunities (EO) 

Outcome: Affordability for the Purpose of Creating Economic Opportunities (EO-2) 

Performance Indicator: Number of Businesses Assisted. 

• EO2.1  Assistance to microenterprises or small businesses 

Outcome: Sustainability for the Purpose of Creating Economic Opportunities (EO-3) 

Performance Indicator: Number of Economic Development Projects Directed to Businesses within 
Selected Areas. 

• EO3.1 To fund or support the funding of neighborhood revitalization projects 

3. Evaluation of past performance  

As a recipient of CDBG program funds, the City is required to submit, at the end of each program year, a 
Consolidated Annual Performance and Evaluation Performance Report (CAPER).  The CAPER summarizes 
the accomplishments of the ending program year and the progress made towards the goals established 
in the Consolidated Plan. 

The CAPERs for Fiscal Years 2013-2014 and 2014-2015 were reviewed to assist with the formulation of 
goals and objectives as stated in this Plan.  The resources that are available to fund needed services of 
the City are limited, and, therefore, limit the amount of services that can be provided under these 
activities.   

The City addressed the Decent/Affordable Housing and Homeless objective by funding homeowner and 
rental housing rehabilitation activities, code enforcement, homeless assistance, homebuyer assistance, 
and homes acquired for rehabilitation and resale.  The City addressed the Suitable Living Environment 
objective by funding home modifications for persons with disabilities, demolition of dilapidated 
structures, public facility renovations, infrastructure improvements, and public services that assist 
seniors, youth, homeless persons, and address fair housing issues.  In addition, the City addressed the 
Expanding Economic Opportunities goal by providing funding and visual improvements for downtown 
businesses.  The City is committed to monitoring outcomes compared to intended objectives, evaluating 
their effectiveness in addressing community needs and reprogramming funding, if needed. 

The City met all of its statutory requirements including the CDBG 1.5 expenditure ratio, public service 
and administrative caps, and HOME commitment requirements.  The City continues to compare local 
needs against available funding and will reprogram funds as required to address priority needs. 
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4. Summary of citizen participation process and consultation process  

Citizen participation is a key component of the consolidated planning process.  Glendale residents, 
especially those who are low-income or likely to be beneficiaries of federal CDBG, HOME, and ESG 
funding, are encouraged to participate in the development of the Year 2 Annual Action Plan, its 
substantial amendments and the CAPER.  Per 24 CFR Part 91.105, citizen participation requirements 
should guide the development of the Consolidated Plan process.  As part of the Maricopa HOME 
Consortium, the City of Glendale is a party to the Consortium’s FY 2015-2019 Citizen Participation Plan.  
The plan was reviewed and it was determined that the City’s citizen participation process is consistent 
with or exceeds the Consortium’s requirements.  For the program year 2 Annual Action Plan for FY 2016-
2017, the City used a comprehensive process and strategies to elicit public comments which included: 

• Publishing newspaper advertisements 
• Distributing information on the City’s website 
• Mailing more than 180 invitations to representatives of non-profits agencies and other stakeholders 

to notify them of the grant application process 
• Holding presentations and public hearings before the Community Development Advisory Committee 

(CDAC). The CDAC is a housing and community development advisory citizen committee, appointed 
by the Mayor and City Council, to oversee the annual grant application process and facilitate citizen 
participation in the CDBG, HOME, and ESG funding process, as well as the Consolidated Plan and 
Annual Action Plan processes. The CDAC conducts public hearings and meetings, reviews funding 
requests, and makes recommendations to the City Council on resource allocation 

• Soliciting input from City of Glendale Planning, Economic Development, Building Safety, Water and 
Environmental Resources, and Marketing Departments 

• Soliciting input from the City’s Community Housing Division, which administers the City’s public 
housing and section 8 voucher programs 

• Soliciting input from regional organizations including the Maricopa Association of Governments, ESG 
Collaboration Group, Maricopa HOME Consortium, and the Continuum of Care 

• Publishing the Year 2 Annual Action Plan for a 30-day comment period from February 22, 2016 
through March 22, 2016. An electronic copy of the AAP was placed on the City’s website and hard 
copies were made available for review at City Hall, libraries, and other community locations 

• Acknowledging comments received during the public comment period 

Accommodations for public meetings and information on the Annual Action Plan were also made 
available for persons with disabilities including the hearing impaired and persons with Limited English 
Proficiency.  Meetings were held in the evenings and at times that would be convenient for working 
families including households with children.  
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5. Summary of public comments 

The Year 2 Annual Action Plan was available for public comment for a 30-day period starting February 
22, 2016 through March 22, 2016.  No comments were received during the comment period from the 
general public.  One member of the CDAC did express an interest in the availability of additional 
resources for education. 

6. Summary of comments or views not accepted and the reasons for not accepting them 

No comments received were rejected by the City. 

7. Summary 

The City has established objectives and outcomes for the use of federal CDBG and ESG funds.  In 
addition, the City, through the Maricopa HOME Consortium, has established objectives and outcomes 
for the use of HOME funds.   

The City utilizes a citizen participation plan to guide the process for identifying the projects and activities 
that will be funded in an effort to address the objectives and outcomes identified.  The CDAC is an 
integral part of that process. 

Through this process, for FY 2016-2017, the City will fund public service activities, housing activities, 
public facility projects and public improvements to assist the elderly, youth, disabled, homeless and 
other low and moderate income residents. 
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Annual Goals and Objectives 
AP-20 Annual Goals and Objectives - 91.420, 91.220(c)(3)&(e) 

Goals Summary Information  

Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

1 Retain  Affordable 
Housing - City 
Administered 

2016 2019 Affordable 
Housing 

Citywide Rehabilitation of 
existing units - DH 

CDBG: 
$574,222 

Homeowner Housing 
Rehabilitated: 34 Household 
Housing Unit 

2 Retain  Affordable 
Housing - 
Subrecipient 

2016 2019 Affordable 
Housing 

Citywide Rehabilitation of 
existing units - DH 

CDBG: 
$443,717 

Homeowner Housing 
Rehabilitated: 180 
Household Housing Unit 

3 Increase Accessibility 
of Housing Units 

2016 2019 Affordable 
Housing 
Public Housing 

Citywide Rehabilitation of 
existing units - DH 

CDBG: 
$52,526 

Public Facility or 
Infrastructure Activities for 
Low/Moderate Income 
Benefit: 377 Households 
Assisted 

4 Eliminate Blighting  
Conditions 

2016 2019 Non-Housing 
Community 
Development 

 

Glendale Downtown 
Redevelopment  
Target Area 
Citywide 
CDBG Target Areas -
85301 and 85302 

Code Enforcement  
 

CDBG: 
$62,552 

Public Facility and 
Low/Moderate Income 
Benefit:  226,721 Persons 
Assisted 
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Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

5 Improve Quality and 
Quantity of Public 
Facilities 

2016 2019 Homeless 
Non-Housing 
Community 
Development 

Citywide 
CDBG Target Areas -
85301 and 85302 

General Public 
Facilities and 
Improvements 

CDBG: 
$65,774 

Public Facility or 
Infrastructure Activities 
other than Low/Moderate 
Income Benefit: 1,625 
Persons Assisted 

6 Improvements to 
Parks and 
Recreational Facilities 

2016 2019 Non-Housing 
Community 
Development 

CDBG Target Areas -
85301 and 85302 

Parks and 
Recreational 
Facilities incl ADA 
Needs 

CDBG: 
$179,518 

Public Facility or 
Infrastructure Activities 
other than Low/Moderate 
Income Benefit: 108,068 
Persons Assisted 

7 Business 
Improvements 

2016 2019 Economic 
Development 

Glendale Downtown 
Redevelopment  
Target Area 

Business 
Improvements 

CDBG: 
$52,202 

Business Assistance: 5 
Businesses 

8 Increase Public 
Service for Battered 
and Abuse 

2016 2017 Non-Homeless 
Special Needs 

Citywide Public Services for 
Domestic Violence 

CDBG: 
$13,605 

Public service activities other 
than Low/Moderate Income 
Benefit: 22 Persons Assisted 

9 Increase Public 
Service for Seniors 

2016 2017 Non-Homeless 
Special Needs 

Citywide Public Services for 
Seniors 

CDBG: 
$77,153 

Public service activities other 
than Low/Moderate Income 
Benefit: 727 Persons 
Assisted 

10 Increase Availability 
of Public Service for 
Youth 

2016 2017 Non-Housing 
Community 
Development 

Citywide Public Services - 
Youth 

CDBG: 
$31,321 

Public service activities other 
than Low/Moderate Income 
Benefit: 1,125 Persons 
Assisted 



 Annual Action Plan 
2016 

8 

OMB Control No: 2506-0117 (exp. 07/31/2015) 

Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

11 Increase Public 
Services to Persons 
wth Disability 

2016 2017 Non-Homeless 
Special Needs 

Citywide Services to Persons 
with Disabilities 

CDBG: 
$52,202 

Public service activities other 
than Low/Moderate Income 
Benefit: 320 Persons 
Assisted 

12 Availability of Public 
Services-Fair Housing 

2016 2017 Non-Housing 
Community 
Development 
Fair Housing 

Citywide Public Services - 
General 

CDBG: 
$12,803 

Public service activities other 
than Low/Moderate Income 
Benefit: 383 Persons 
Assisted 

13 Increase Quality and 
Quantity of Public 
Services 

2016 2017 Non-Housing 
Community 
Development 

Citywide Public Services - 
General 

CDBG: 
$12,529 

Public service activities other 
than Low/Moderate Income 
Benefit: 587 Persons 
Assisted 

14 Availability of Public 
Services-Homeless 

2016 2017 Homeless Citywide Shelters and 
Homeless 
Prevention Services 

CDBG: 
$130,505 

Homelessness Prevention: 
385 Persons Assisted 

15 Homeless Services 
incl. Transitional 
Housing 

2016 2018 Affordable 
Housing 
Homeless 

Citywide Shelters and 
Homeless 
Prevention Services 

ESG: 
$61,394 

Homeless Person Overnight 
Shelter: 331 Persons 
Assisted 

16 Homeless 
Prevention/Rapid 
Rehousing 

2016 2018 Affordable 
Housing 
Homeless 

Citywide Shelters and 
Homeless 
Prevention Services 

ESG: 
$114,132 

Rapid Rehousing: 147 
Households Assisted 

17 Retain  Affordable 
Housing - City 
Administered 

2016 2019 Affordable 
Housing 

Citywide Rehabilitation of 
existing units  

HOME: 
$252,412 

Homeowner Housing 
Rehabilitated: 3 Housing 
Units 

18 Retain  Affordable 
Housing - 
Subrecipient 

2016 2019 Affordable 
Housing 

Citywide New Housing 
Construction  

HOME: 
$252,412 

Homebuyer Housing: 3 
Housing Units 

Table 1 - Goals Summary









































































































































































City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-162, Version: 1

RESOLUTION 5097: AUTHORIZATION TO ENTER INTO A DEVELOPMENT AGREEMENT WITH JACOB F. LONG,
TRUSTEE OF THE JOHN F. LONG FAMILY REVOCABLE LIVING TRUST, FOR THE PURCHASE OF THE NORTH
ROW AND REMNANT PARCEL (STONEHAVEN)
Staff Contact:  Sam McAllen, Director, Development Services

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into a Development Agreement (DA) with Jacob F. Long, Trustee of the John F. Long Family
Revocable Living Trust (JFLT) for the purchase of the north right of way and remnant parcel, the design and
construction of the Bethany Home Road Extension.

Background

StoneHaven is planned as a 395 acre residential and commercial development located at the northeast corner
of Camelback Road and 91st Avenue. A range of approximately 938 to 1,313 dwelling units are planned on
363 acres.  Commercial shopping centers of 32.77 acres are also planned for this site.

Vehicular access will be provided via Bethany Home Road, 83rd Avenue, Camelback Road, 87th Avenue, 91st
Avenue, Colter Street and Montebello Avenue. Bethany Home Road does not exist between 83rd Avenue and
91st Avenue. Through the development of StoneHaven, Bethany Home Road will be constructed by one
contractor with the developer paying for the southern portion of the street and the City of Glendale paying
for the northern portion of the street. Since the Grand Canal Linear Park abuts the north property line right-
of-way will be acquired by the city to provide a full width street construction of Bethany Home Road in the
future. When constructed as a full street, this will complete the arterial street network in this portion of the
city.

The StoneHaven PAD (Planned Area Development) was approved and recommended to City Council by the
Planning Commission on December 3, 2015.

Analysis

The development agreement outlines four key elements. The first element establishes a purchase price for
the north right of way and remnant parcel needed to construct the Bethany Home Road Extension and the
transfer date of such property. The city will pay to JFLT $1,291,650 for the north right of way and remnant
parcel. The transfer date of the land will be commence once the Bethany Home Road Extension is
constructed and accepted by the city. The second element establishes how and what will be included in the
design for the Bethany Home Road Extension. The third element establishes how and when the construction
will occur for the Bethany Home Road Extension. The fourth element establishes how the city will pay for the
land, the design and construction of the road. The city will pay JFLT $650,000 on the transfer date of the land.
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land, the design and construction of the road. The city will pay JFLT $650,000 on the transfer date of the land.
The city will then use Transportation Development Impact Fees collected from this development to pay for
the design and construction of the Bethany Home Road Extension. Once this amount is paid in full, the city
will pay JFLT the remainder of the balance owed on the land through Transportation Development Impact
Fees collected from this development.  The city must pay the outstanding balance to JFLT by January 1, 2022.

Construction of the Bethany Home Road Extension in conjunction with this development will save the city
money and the complete the arterial street network in this portion of the city.

Previous Related Council Action

On December 3, 2015, the StoneHaven PAD (Planned Area Development) was approved and recommended to
City Council by the Planning Commission.

Community Benefit/Public Involvement

This development will provide a range of housing opportunities for current and future residents in Glendale.
The development will provide trails, parks and open space for residents of the community to enjoy. The
development will also bring economic opportunities to the residents in the area by providing needed
commercial services.
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RESOLUTION NO. 5097 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING AND DIRECTING THE ENTERING INTO OF 

A DEVELOPMENT AGREEMENT WITH JACOB F. LONG, 

TRUSTEE OF THE JOHN F. LONG FAMILY REVOCABLE 

LIVING TRUST; AND DIRECTING THAT THE CITY CLERK 

RECORD ANY AND ALL NECESSARY DOCUMENTS.  

 

WHEREAS, A.R.S. § 9-500.05 authorizes the City to enter into development agreements 

with persons having an interest in real property located inside the incorporated area of the 

municipality.  

 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and its citizens 

that the City enter into a Development Agreement with Jacob F. Long, Trustee of the John F. 

Long Family Revocable Living Trust to build the Bethany Home Road extension between 83rd 

and 91st Avenues, as well as construct the development known as Stonehaven, and the agreement 

is now on file in the office of the City Clerk of the City of Glendale. 

 

SECTION 2.  That the Mayor, City Manager or designee, and the City Clerk are 

authorized and directed to execute and deliver any and all necessary documents to effectuate the 

agreement on behalf of the City of Glendale. 

 

SECTION 3.  That the City Clerk is directed to forward the Development Agreement for 

recording to the Maricopa County Recorder’s Office within ten (10) days of the execution of the 

agreement.  

 

 

[Signatures on the following page.] 



 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this       day of                        , 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
 
d_develop_stone haven.doc 



 

 
 

 

 
 
 
 
When Recorded, Return To: 
City Clerk  
City of Glendale 
5850 West Glendale Avenue, Suite 455  
Glendale, Arizona 85301 
 
 
 
 
 
 

DEVELOPMENT AGREEMENT 
 

 
  by and between 

 
 

CITY OF GLENDALE, 
an Arizona municipal corporation  

 
 

and 
 
 

Jacob F. Long, Trustee of the  
JOHN F. LONG FAMILY REVOCABLE LIVING TRUST  

under Agreement dated February 26, 2008 
 
 
 
 
 
 

_________________ ___, 2016 

















































City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-213, Version: 1

AWARD OF REQUEST FOR PROPOSAL 16-13 AND APPROVE EXPENDITURE OF FUNDS FOR ARENA
MANAGEMENT WITH AEG MANAGEMENT GLENDALE, LLC
Staff Contact and Presenter:  Kevin R. Phelps, City Manager
Staff Contact and Presenter:  Michael D. Bailey, City Attorney
Staff Contact and Presenter:  Tom Duensing, Assistant City Manager

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into an agreement with AEG
Management Glendale, LLC, for management of the City-owned Gila River Arena and to approve the
expenditure of funds in an annual amount not to exceed $5,600,000 for Arena Management services. The
initial term of the agreement will be for five (5) years with an additional five (5) year renewal option, subject
to City Manager approval.

Background

The current amended Professional Management Services and Arena Lease Agreement (Arena Agreement)
terminates June 30, 2017. Included in the current agreement is the City’s option to replace the Arena
Manager at any time after June 30, 2016.

In order to enter into an arena management contract that is market-based, the City issued a request for
proposal (RFP) on October 19, 2015, for potential arena managers with original responses due back to the City
on December 11, 2015. Changing an Arena Manager is a complicated, multi-month undertaking, and the City
endeavored to ensure a) a market-based agreement could be developed, b) the City could minimize its
financial risk, and c) the Arena Manager could maximize the potential of the facility and Westgate.

The City received three responses to the Arena Management RFP, coordinated subsequent proposer
presentations, and based on an extensive evaluation process, the City issued a Notice of Intent to Award to
AEG Facilities (“AEG”) on February 3, 2016. The City has been in contract negotiations with AEG for an Arena
Management Agreement that is advantageous to the City and to AEG.

Analysis

Based on the responses to the RFP, staff is recommending award of RFP 16-13 to AEG Management Glendale,
LLC (AEG Glendale). The proposed agreement with AEG Glendale is an “at risk operator structure“ in which
AEG Glendale would be responsible for the operations of the Arena, retaining all operating revenues and
accepting responsibility for all operating expenses, including funding any potential operating losses beyond
one year. In addition, there is no management fee payable to AEG Glendale. Rather, the proposed
agreement contains a provision to share in EBITDA which is defined in the agreement as gross operating
City of Glendale Printed on 4/25/2016Page 1 of 3

powered by Legistar™

http://www.legistar.com/


File #: 16-213, Version: 1

agreement contains a provision to share in EBITDA which is defined in the agreement as gross operating
revenue less operating expenses, or profit sharing. This arrangement allows AEG and the City to split EBITDA,
based on an agreed to formula, and incentivizes AEG Glendale and the City to maximize attendance at the
facility.

The financial highlights of the agreement are as follows:

· The City shall contribute a total of $5,600,000 per year toward the operating revenues of the facility.

· EBITDA (gross operating revenue less operating expenses) will be split between AEG Glendale and the
City as follows:

o First, Five Hundred Thousand Dollars ($500,000) to Arena Manager,

o Second, Five Hundred Thousand Dollars ($500,000) to the City,

o Third, fifty percent (50%) to Arena Manager and fifty percent (50%) to the City until each has

received One Million Dollars ($1,000,000),
o Fourth, any negative EBITDA from the prior fiscal year to Arena Manager (if applicable),

o Fifth, and thereafter, seventy-five percent (75%) to Arena Manager and twenty-five percent

(25%) to the City.

· As the Arena will remain City-owned, the City will contribute at least $500,000 toward capital
improvements at the facility.

· AEG Glendale will establish and fund a $500,000 event development fund to bring non-AEG Live
events to the Arena.

Other highlights of the agreement include:

· An annual operating budget will be submitted.

· An annual capital budget will be submitted, subject to City approval, as the Arena remains a City asset.

· A five-year capital plan shall be developed to ensure the facility is maintained at proper standards.

· The Arena General Manager shall be subject to City approval.

· Monthly and quarterly financial reports will be provided to the City.

· The City will have the right to audit the Arena operating results.

· AEG Glendale will have the ability to negotiate with IceArizona Hockey Co., LLC, which operates
Arizona Coyotes to play its home National Hockey League games at the Arena.

Previous Related Council Action

At the April 5, 2015 Council Workshop, AEG Facilities, LLC presented their history, business model, and vision
for the City-owned Gila River Arena in anticipation of a management agreement with the City.

Community Benefit/Public Involvement

As this agreement is considered an at risk operator structure, AEG Glendale bears the risk of the Arena
operations. Alternatively, if AEG Glendale maximizes the profitability of the Arena, those profits (EBITDA) are
split between AEG Glendale and the City. Therefore, the incentive exists to maximize the number of events
and attendance at those events.

The Arena seats up to 19,000 for events and 17,125 for hockey games with 5,500 available parking spaces
under its control. It serves as an anchor to the Westgate Entertainment District which is a destination center
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under its control. It serves as an anchor to the Westgate Entertainment District which is a destination center
for shopping, dining, entertainment, and commercial offices. The Arena is located adjacent to the University
of Phoenix Stadium, home to the Arizona Cardinals of the National Football League (“NFL”), Fiesta Bowl, and
Super Bowls XLII and XLIX. The public benefits by a highly-functioning Arena which supports the surrounding
businesses, offers many entertainment options, and supports the local economy.

Budget and Financial Impacts

The total costs for Arena Management and Arena capital is $5,600,000 and $500,000 per year beginning in
FY16-17.  Funding for FY16-17, dependent of Council approval, is as follows:

Cost Fund-Department-Account

$5,600,000 General Fund, Non-Departmental, Professional & Contractual (1000-11801-
518200)

$500,000 General Fund CIP, Capital Repair-Arena
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GILA RIVER ARENA 
MANAGEMENT AGREEMENT 

This Management Agreement (this “Agreement”) is entered into as of April 26, 2016 (the 
“Effective Date”, between the City of Glendale, an Arizona municipal corporation (the “City”), 
and AEG Management Glendale, LLC, a Delaware limited liability company (“Arena 
Manager”). The City and Arena Manager are sometimes referred to collectively in this 
Agreement as the “Parties” and individually as a “Party.” 

RECITALS 

A. The City owns the sports and entertainment arena in Glendale, Arizona currently 
known as Gila River Arena (the “Arena”). 

B. Arena Manager is an Affiliate of Anschutz Entertainment Group, Inc., a Colorado 
corporation (collectively with its Affiliates, “AEG”), and, together with its Affiliates, is 
knowledgeable and experienced in the operation and management of sports and entertainment 
venues. 

C. The Arena is currently managed by IceArizona Manager Co., LLC, a Delaware 
limited liability company, pursuant to a separate management agreement (the “Outgoing 
Manager”). 

D. The City desires to engage Arena Manager, and Arena Manager desires to be 
engaged by the City, to replace the Outgoing Manager as the manager of the Arena, as more 
particular set forth in this Agreement. 

AGREEMENT 

In consideration of the mutual covenants and agreements set forth in this Agreement, and 
intending to be legally bound hereby, the Parties hereby agree as follows: 

ARTICLE I 
DEFINITIONS 

Section 1.1 Certain Defined Terms. For purposes of this Agreement: 

“Action” shall mean any claim, action, cause of action, demand, lawsuit, arbitration, 
inquiry, audit, notice of violation, proceeding, litigation, citation, summons, subpoena or 
investigation of any nature, civil, criminal, administrative, regulatory or otherwise, whether at 
law or in equity. 

“AEG Confidential Information” shall mean information relating to the business of AEG 
that derives value, actual or potential, from not being generally known to or readily ascertainable 
by others through permitted means, or any documents and information specifically designated by 
AEG or any AEG Corporate Personnel in writing as confidential or which, by their nature, would 
reasonably be understood to be confidential or proprietary. 
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“AEG Corporate Personnel” shall mean any personnel from the corporate or divisional 
offices of AEG who perform activities at or on behalf of the Arena. 

“AEG Proprietary Rights” shall mean all Intellectual Property Rights of AEG. 

“Affiliate” means, with respect to any Person, any other Person that directly, or indirectly 
through one or more intermediaries, controls, is controlled by, or is under common control with, 
such first Person. 

“Applicable Law” shall mean (a) statutes, laws, rules, regulations, ordinances, codes, by-
laws, treaties, decrees, directives, guidelines, policies or other legal requirements of any 
Governmental Authority, board of fire underwriters and similar quasi-Governmental Authority, 
including any legal requirements under any Approvals, and (b) judgments, injunctions, orders or 
other similar requirements of any court, administrative agency or other legal adjudicatory 
authority, in effect at the time in question and in each case to the extent the Arena or Person in 
question is subject to the same. 

“Approvals” shall mean all licenses, permits, approvals, certificates and other 
authorizations granted or issued by any Governmental Authority for the matter or item in 
question. 

“Arena” shall have the meaning set forth in Recital A. For avoidance of doubt, references 
in this Agreement to the Arena shall include all buildings, improvements, structures, facilities, 
FF&E, exterior signage, common areas, parking and other areas located on the Real Property that 
are used in connection with the Operation of the Arena, as well as all easements, licenses, leases, 
appurtenances, entry and exit rights benefiting the Arena, including those pertaining to use of the 
Real Property and all easements, appurtenances, entry and exit rights benefiting the Real 
Property. 

“Arena Manager Confidential Information” shall mean information relating to the pre-
existing business of Arena Manager (and not exclusively relating to the Arena or first developed 
in connection with the Operation of the Arena) that derives value, actual or potential, from not 
being generally known to or readily ascertainable by others through permitted means, including 
all Proprietary Software, Manuals, fees and terms of all Centralized Services, or any documents 
and information specifically designated by Arena Manager in writing as confidential or which, 
by its nature, would reasonably be understood to be confidential or proprietary. Arena Manager 
Confidential Information shall not include any City Proprietary Rights or AEG Proprietary 
Rights. 

“Arena Manager Corporate Personnel” shall mean any personnel from the corporate or 
divisional offices of Arena Manager or any of its Affiliates who perform activities at or on behalf 
of the Arena in connection with the services provided by Arena Manager under this Agreement. 

“Arena Manager’s Breach, Negligence or Willful Misconduct” shall mean any breach or 
default by Arena Manager of this Agreement, or any negligence, willful misconduct, or fraud 
committed by Arena Manager in the performance of Arena Manager’s duties under this 
Agreement; provided that no settlement by either Party in good faith of any Claim by any Third 
Party (including any Claim by Arena Personnel) shall be deemed to create any presumption that 
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the act or omission giving rise to such Claim constitutes Arena Manager’s Breach, Negligence or 
Willful Misconduct. 

“Arena Manager Proprietary Rights” shall mean all pre-existing Intellectual Property 
Rights of Arena Manager and its Affiliates, including intellectual property used in connection 
with Operating the Operating Group Managed Assets. Arena Manager Proprietary Rights shall 
not include any City Proprietary Rights or AEG Proprietary Rights. 

“Arena Name” shall mean the name of the Arena (currently “Gila River Arena”), which 
shall be determined in accordance with the Naming Rights Agreement. 

“Arena Personnel” shall mean all Persons performing services in the name of the Arena 
during the Operating Term, whether such Persons are employed by Arena Manager or an 
Affiliate of Arena Manager, or an independent contractor providing services to the Arena, 
excluding any Arena Manager Corporate Personnel and AEG Corporate Personnel. 

“Arena Personnel Costs” shall mean all reasonable costs and expenses related to the 
employment or termination of Arena Personnel, including recruitment expenses, the costs of 
moving executive level Arena Personnel, their families and their belongings to the area in which 
the Arena is located at the commencement of their employment at the Arena, compensation and 
benefits (including the value of any equity based benefits), training costs, employment taxes and 
severance payments, all to the extent set forth in the then-effective Operating Budget or 
otherwise approved by the City and all in accordance with the Standards, Applicable Law, and 
such other policies as may be established pursuant to this Agreement. 

“Arena Trademarks” shall mean any Trademarks developed by or on behalf of the City or 
Arena Manager and used by the Arena Manager or its Affiliates solely for or in connection with 
the Arena. 

“Assignment” shall mean any assignment, conveyance, delegation or other transfer, in 
whole or in part, of this Agreement or any rights, remedies, duties or obligations under this 
Agreement, whether voluntary, involuntary, by operation of law or otherwise. 

“Authorized Recipients” shall mean, with respect to any Person, the shareholders, 
partners, members, trustees, beneficiaries, directors, officers, employees, agents, representatives, 
legal counsel, accountants, lenders, potential lenders, purchasers of the equity or assets or 
potential purchasers of the equity or assets of such Person or any of its Affiliates. 

“Business Day” shall mean any day that is not a Saturday, a Sunday or other day on 
which banks are required or authorized by Applicable Law to be closed in Glendale, Arizona. 

“Capital Improvements” shall mean (i) all alterations, improvements, replacements, 
renewals and additions to the Arena or any part thereof (including replacements, renewals and 
additions of FF&E, Hardware, and telecommunications connections), where (x) the cost of such 
alteration, improvement, replacement, renewal or addition is greater than $5,000 (individually or 
in the aggregate) and (y) the depreciable life of such alteration, improvement, replacement, 
renewal or addition is, according to GAAP, in excess of one (1) year, and (ii) all maintenance 
and repairs that extend the useful life of the asset being maintained or repaired for a period in 
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excess of one (1) year. For clarity, in calculating the cost under clause (x), labor costs shall be 
included. 

“Casualty” shall mean any fire, flood or other act of God or casualty that results in 
damage or destruction to the Arena. 

“Centralized Services” shall mean those services that Arena Manager or its Affiliates 
provide to the Operating Group Managed Assets, including all or part of the following services: 
certain accounting and finance functions, marketing and advertising, sourcing and purchasing, 
information technology, human resources, legal services, retail, risk management, community 
and government affairs, internal audit, call center, energy services, and sponsorship sales. 

“City Proprietary Rights” shall mean all Intellectual Property Rights of the City, 
including all Trademarks, Creative Materials, and other intellectual property solely used for or in 
association with the Arena, including the Arena Name. 

“Claims” shall mean any and all claims, demands, suits, criminal or civil actions or 
similar proceedings (including enforcement proceedings by any Governmental Authority) that 
are alleged against any Indemnified Party, and all Losses that any Indemnified Party might incur, 
become responsible for, or pay out for any reason related to this Agreement or the ownership or 
Operation of the Arena. 

“Community Event” shall mean an event at the Arena (i) that is conducted as a service to 
the City’s residents or a non-profit, civic or other community organization and (ii) from which 
the revenue from such event is distributed by the City to a non-profit, civic or other community 
organization or designated by the City for community-oriented programs or purposes, in each 
case that is prior approved by Arena Manager, which approval shall not be unreasonably 
withheld (it being understood that it will not be unreasonable for Arena Manager to withhold 
approval for any Community Event that features performers or performances normally booked in 
arenas comparable to the Arena). 

“control,” including the terms “controlled by” and “under common control with,” means 
the possession, directly or indirectly, of the power to direct or cause the direction of the 
management and policies of a Person, whether through the ownership of voting securities, as 
trustee or executor, as general partner or managing member, by contract or otherwise, including 
the ownership, directly or indirectly, of securities having the power to elect a majority of the 
board of directors or similar body governing the affairs of such Person. 

“Coyotes” shall mean IceArizona Hockey Co., LLC, a Delaware limited liability 
company, which operates the NHL team known as the “Arizona Coyotes” (which plays its home 
NHL games at the Arena) and its successors and assigns. 

“Coyotes Lease” shall mean the Professional Management Services and Arena Lease 
Agreement dated July 8, 2013 by and among the City, the Coyotes and Outgoing Manager, as 
amended by the First Amendment to Professional Management Services and Arena Lease 
Agreement dated July 24, 2015, and as further amended from time to time. 
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“Creative Materials” shall mean all creative materials designed, created or used by the 
City or Arena Manager or any of its Affiliates, or other Persons retained by them, for or in 
association with the Arena, of any type or nature and in any form or media, including artwork, 
graphics, collateral, promotions, designs, layouts and prototypes. 

“EBITDA” means Gross Operating Revenue less Operating Expenses. 

“Extraordinary Event” shall mean any of the following events, regardless of where it 
occurs or its duration: acts of nature without the interference of any human agency (including 
hurricanes, typhoons, tsunamis, tidal waves, tornadoes, cyclones, other severe storms, winds, 
lightning, floods, earthquakes, volcanic eruptions, fires, explosions, disease, or epidemics); fires 
or explosions caused wholly or in part by human agency; acts of war or armed conflict; riots or 
other civil commotion; terrorism (including hijacking, sabotage, chemical or biological events, 
nuclear events, disease-related events, bombing, murder, assault and kidnapping), or the threat 
thereof; strikes or similar labor disturbances or other industrial disturbances; embargoes or 
blockades; shortage of critical materials, supplies or transportation; action or inaction of 
Governmental Authorities (including the imposition of restrictions on wages or other material 
aspects of operation); restrictions on financial, transportation or information distribution systems; 
or the revocation or refusal to grant licenses or permits, where such revocation or refusal is not 
due to the act or omission of the Party whose performance is to be excused for reasons of the 
Extraordinary Event; and any other events beyond the reasonable control of the City or Arena 
Manager; provided that, subject to the terms of this Agreement, an Extraordinary Event shall not 
excuse or extend the performance of any monetary obligation under this Agreement except to the 
extent such monetary obligation is contingent on the performance of a non-monetary obligation 
that is excused or extended as a result of such Extraordinary Event and then only until 
performance of such non-monetary obligation resumes. 

“FF&E” shall mean furniture, furnishings, fixtures, equipment, interior and exterior 
signs, as well as other improvements and personal property used in the Operation of the Arena 
that are not Supplies. 

“Fiscal Year” shall mean (i) each 12-month period commencing upon July 1 and ending 
on June 30; or (ii) any portion of the period described in clause (i) of this sentence if the Service 
Date is a date other than July 1 or if the termination of this Agreement is effective on a date other 
than June 30. 

“GAAP” means generally accepted accounting principles in the United States set forth in 
the Financial Accounting Standards Board (FASB) Accounting Standards Codification and rules 
and interpretive releases of the Securities and Exchange Commission under authority of federal 
securities laws that are applicable to the circumstances as of the date of determination, 
consistently applied. 

“Governmental Authority” means any United States or non-United States federal, 
national, supranational, state, provincial, local or similar government; governmental, regulatory 
or administrative authority; branch, agency, board, official, or commission; or any court, 
tribunal, or arbitral or judicial body. 
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“Gross Operating Revenue” shall mean, with respect to any period of time, all receipts, 
revenue and income of any kind actually received (and not subsequently refunded) by Arena 
Manager from the Operation of the Arena and all departments and parts thereof (including all 
amounts payable by the City under Section 4.1(a) and any and all facility use fees), and properly 
attributable to such period (including rentals or other payments from licensees, lessees or 
concessionaires of retail space in the Arena, but not gross receipts of such licensees, lessees or 
concessionaires), determined in accordance with GAAP. 

“Hardware” shall mean all computer and telecommunications equipment, including 
routers, servers, circuits, portals and networks, used in the Operation of the Arena. 

“Indemnified Party” shall mean any City Indemnified Party or Arena Manager 
Indemnified Party who is entitled to receive indemnification pursuant to this Agreement. 

“Indemnifying Party” shall mean any Party obligated to indemnify an Indemnified Party 
pursuant to this Agreement. 

“Intellectual Property Rights” shall mean any rights under patent, copyright, trademark, 
trade secret, or rights of publicity laws, or any other statutory provision, regulation or common 
law doctrine, including rights in Trademarks, domain names, designs, formulas, algorithms, 
procedures, methods, techniques, ideas, know-how, Software, tools, inventions, creations, 
improvements, works of authorship, other similar materials, and all audio and audio-visual 
recordings, graphs, drawings, reports, analyses, other writings, and any other embodiment of the 
foregoing, in any form, format or media, whether now existing or developed in the future, 
whether or not specifically listed herein, which may subsist in any part of the world, for the full 
term of such rights, including any extension to the terms of such rights. 

“Interest Rate” means an annual interest rate equal to the lesser of (a) 8% and (b) the 
maximum interest rate permitted by Applicable Law. 

“Losses” shall mean losses, damages, liabilities, deficiencies, claims, interest, awards, 
judgment, penalties, costs and expenses (including reasonable attorneys’ fees, costs and other 
reasonable out-of-pocket expenses incurred in investigating, preparing or defending the 
foregoing). 

“Maintenance and Repair” shall mean all ordinary maintenance and repair work to the 
Arena or any part thereof that is characterized as an ordinary expense (and not capitalized) under 
GAAP. 

“Manuals” shall mean all written, digitized, computerized or electronically formatted 
manuals and other documents and materials prepared and used by Operating Group Managed 
Assets as instructions, requirements, guidance or policy statements, which are loaned or 
otherwise made available to the City. 

“Naming Rights Agreement” shall mean the Gila Naming Rights Agreement between 
Gila River Gaming Enterprises and the Coyotes dated as of November 10, 2014, as may be 
amended from time to time, or any successor naming rights agreement then in effect, if any. 
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“NHL” shall mean the National Hockey League and its successors and assigns. 

“Operate,” “Operating” or “Operation” shall mean to manage, operate, maintain, market, 
promote, and provide other management or operations services to an arena, stadium or 
entertainment venue. 

“Operating Expenses” shall mean, with respect to any period, all expenses incurred in the 
Operation of the Arena in accordance with this Agreement, and as determined in accordance 
with GAAP, but expressly excluding the following: (i) income taxes and (ii) any depreciation 
and amortization of capital assets. For the avoidance of doubt, (x) Reimbursable Expenses shall 
be Operating Expenses, (y) customary costs incurred by Arena Manager or its Affiliates in 
transitioning management of the Arena from Outgoing Manager to Arena Manager shall be 
Operating Expenses in the first Fiscal Year and (z) any real property taxes with respect to the 
Real Property and payments required to be made by the City to Outgoing Manager with respect 
to unamortized capital expenses shall not be Operating Expenses and shall, to the extent payable, 
be the sole responsibility of the City. 

“Operating Group Managed Assets” shall mean all property in the United States that is 
owned or managed by Arena Manager or its Affiliates. 

“Operating Term” shall mean the period from the Service Date until the earlier of the 
expiration or termination of this Agreement. 

“Parent Company” or “Parent Companies” shall mean a Person that holds any ownership 
interest in another Person, whether directly or indirectly through an ownership interest in one or 
more other Persons holding an ownership interest in such Person. 

“Party” or “Parties” shall have the meaning set forth in Preamble. 

“Person” means an individual, corporation, partnership, limited liability company, limited 
liability partnership, joint venture, syndicate, trust, association, organization or any other entity, 
including any Governmental Authority, and including any successor, by merger or otherwise, of 
any of the foregoing. 

“Proprietary Software” shall mean proprietary applications and interface software 
specifically acquired, developed or modified in whole or in part by or for Arena Manager or any 
of its Affiliates, owned by Arena Manager, and used in the Operation of the Arena, including 
(a) all software used in connection with the technology systems at or for the Arena; (b) all source 
and object code versions of Proprietary Software used or accessed by, supplied to or installed at 
the Arena; (c) all related documentation, flow charts, diagrams, user manuals, listings and 
service/operator manuals; and (d) all updates, enhancements, modifications, improvements and 
substitutions of Proprietary Software and such related items. 

“Real Property” shall mean the real property on which any portion of the Arena is 
located. 

“Reimbursable Expenses” shall mean the following expenses: (a) all costs incurred by 
Arena Manager or any of its Affiliates in performing its services under this Agreement, including 
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Arena Personnel Costs and Losses; (b) payments made or incurred by Arena Manager or any of 
its Affiliates or their respective employees to any Third Party for goods and services in the 
ordinary course of business in the Operation of the Arena, including specifically all amounts paid 
to Third Parties relating to Centralized Services; and (c) all taxes imposed by any Governmental 
Authority against any reimbursements payable to Arena Manager under this Agreement for 
expenses incurred for the City’s account, including the other Reimbursable Expenses listed in 
this definition. 

“Service Date” shall mean the agreed-upon date upon which Arena Manager begins to 
Operate the Arena under this Agreement. The Parties anticipate that the Service Date will be July 
1, 2016. 

“Software” shall mean all Proprietary Software and any software licensed from any Third 
Party and used in the Operation of the Arena. 

“Standards” shall mean, subject to the limitations provided in this Agreement, the 
standards according to which the Arena is to be operated, maintained, managed, furnished, 
equipped and refurbished, that is: (a) at a level of service and quality consistent with comparable 
sports and entertainment arenas that are located within comparable markets in the United States, 
(b) in accordance with the terms of this Agreement, (c) in accordance with all Applicable Law, 
and (d) in a manner reasonably expected to: (i) protect and preserve the assets that comprise the 
Arena and (ii) maximize the profitability and value of the Arena. 

“Supplies” shall mean all operating supplies used in the Operation of the Arena. 

“Third Party” means any Person other than the City, Arena Manager or an Affiliate 
thereof. 

“Third Party Awards” shall mean any recoveries from Third Parties by an Indemnified 
Party (including from insurance and Third Party indemnification) in connection with Losses for 
which such Indemnified Party seeks or receives indemnification hereunder. 

“Trademarks” shall mean all right, title and interest in and to state and federal registered 
and unregistered trademarks, trade names, service marks and trade dress. 

“Unrecovered Losses” shall mean any and all Losses incurred by any Indemnified Party 
in excess of any Third Party Awards received by such Indemnified Party. 
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Section 1.2 Table of Definitions. The following terms have the meanings set forth in 
the Sections set forth below: 

Definition Location 

Agreement .............................  ................................ Preamble 
Annual Operating Statement .  ..............................Section 6.2 
Arena .....................................  ................................ Recital A 
Arena Capital Fund ...............  ..............................Section 4.3 
Arena Manager......................  ................................ Preamble 
Arena Manager Indemnified Parties ..................Section 11.2 
Arena Manager Representative ..........................Section 14.1 
Bank Accounts ......................  ..............................Section 5.5 
Budgets .................................  ......................... Section 5.2(b) 
Capital Budget ......................  ......................... Section 5.2(b) 
City ........................................  ................................ Preamble 
City Indemnified Parties .......  ............................Section 11.1 
City Representative ...............  ............................Section 14.1 
Condemnation .......................  ............................Section 12.2 
Event of Default ....................  ............................Section 13.1 
Initial Term ...........................  ..............................Section 2.1 
Naming Rights Fees ..............  ......................... Section 4.1(a) 
Operating Account ................  ..............................Section 5.5 
Operating Budget ..................  ......................... Section 5.2(a) 
Operating Reports .................  ..............................Section 6.2 
Renewal Term .......................  ..............................Section 2.1 
Rent .......................................  ......................... Section 4.1(a) 
System Improvements ...........  ..............................Section 7.4 
Term ......................................  ..............................Section 2.1 

 
Remainder of page intentionally left blank. 
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ARTICLE II 
TERM 

Section 2.1 Term. The term of this Agreement shall commence as of the Effective 
Date, and shall continue for a period of five (5) years from the Service Date or until the earlier 
termination of this Agreement in accordance with its terms, including those terms and conditions 
set forth in Article XIII (the “Initial Term”). This Agreement shall renew for one additional five 
(5) year term on the same terms and conditions as the Initial Term (such term, the “Renewal 
Term” only upon the mutual agreement of the City and Arena Manager. If there is no Renewal 
Term, the Initial Term may be referred to in this Agreement as the “Term.” If there is a Renewal 
Term, the Initial Term and the Renewal Term may be referred to in this Agreement together as 
the “Term.” 

ARTICLE III 
ENGAGEMENT OF ARENA MANAGER 

Section 3.1 Engagement of Arena Manager. 

(a) Engagement of Arena Manager. Subject to the terms of this Agreement, 
the City hereby engages Arena Manager, and Arena Manager hereby accepts such engagement, 
to Operate all aspects of the Arena for and on behalf of the City and as the exclusive operator of 
the Arena during the Operating Term. 

(b) Specific Actions Authorized by the City. Arena Manager is authorized, on 
behalf of the City or on its own behalf (as applicable) and in accordance with the Standards, to 
take all actions set forth below in good faith: 

(i) continuously Operate the Arena (and any portion thereof), or cause 
the Arena (and any portion thereof) to be continuously Operated; 

(ii) provide frequent and systematic inspections of the Arena (or any 
portion thereof), including the buildings, grounds, and parking areas in order to comply 
with Applicable Law and maintain the Arena in accordance with this Agreement; 

(iii) handle all complaints and requests regarding the Arena received by 
Arena Manager from tenants, concessionaires, licensees or other Third Parties or of 
which the City has advised Arena Manager in writing; 

(iv) establish: (A) rates and charges for the usage of Arena facilities 
and services (for clarity, the City shall not (i) charge Arena Manager any discriminatory 
ticketing tax or fee (i.e. any tax or fee that is not charged and enforced against all tickets 
for all entertainment venues in the City of Glendale), or (ii) require Arena Manager to 
charge any ticketholder to any event at the Arena, any discriminatory ticketing tax or fee 
(provided that the foregoing shall not be deemed to restrict the right of any state or 
federal Governmental Authority to charge Arena Manager, or require Arena Manager to 
charge any such ticketholder, any ticketing tax or fee)), (B) policies with respect to 
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discounted and complimentary food and beverage and other services at the Arena, and 
(C) billing policies; 

(v) collect all revenue from the Operation of the Arena, and, where 
appropriate, issue receipts with respect to any funds received; 

(vi) collect and remit to Governmental Authorities all sales, occupancy, 
value added, use, excise and similar taxes to be collected by the Arena directly from 
guests or other customers on all revenues; 

(vii) administer all Bank Accounts; 

(viii) employ, supervise and manage the Arena Personnel; 

(ix) perform or cause to be performed all Maintenance and Repair for 
the Arena, including, in accordance with Section 5.2(b), and all Capital Improvements set 
forth in the then effective Capital Budget or as otherwise approved by the City, except to 
the extent such Maintenance and Repair or Capital Improvement is the responsibility of 
any Third Party pursuant to any lease, license, occupancy agreement, concession 
agreement, or similar agreement with respect to the Arena; 

(x) purchase, lease or license all Software required to Operate the 
Arena, including to provide Centralized Services to the Arena; 

(xi) negotiate, enter into, administer, amend and terminate all 
(A) agreements, purchase orders and similar arrangements for the purchase of all 
Supplies and services and (B) licenses for the right to use any Third Party proprietary 
property, in each case that are required to Operate the Arena; 

(xii) book and schedule all events in the Arena, provided that Arena 
Manager shall have no obligation to cause any of its Affiliates to enter into any guaranty 
agreement required to attract a particular event to the Arena; 

(xiii) arrange for ticketing for all events at the Arena; 

(xiv) manage parking for all events at the Arena; 

(xv) negotiate, enter into, administer, amend and terminate all contracts 
relating to the use of Arena facilities and services, including the Coyotes Lease (provided 
that any amendment or restatement of the buyout provisions set forth therein shall be 
subject to the prior written approval of the City as set forth in Section 15.2(d)(ii)), any 
and all licenses, occupancy agreements, advertising agreements, concession agreements, 
supplier agreements, service contracts (including contracts for cleaning; decorating and 
set-up; general maintenance and maintenance and inspection of HVAC systems, 
elevators, stage equipment, fire control panel and other safety equipment; staffing and 
personnel needs, including guards and ushers; and other appropriate services), ticketing 
agreements, parking agreements, and all other contracts and agreements in connection 
with the Operation of the Arena, except that any such contract or agreement, or 
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amendment thereto, that imposes specific obligations on the City shall be subject to the 
prior written approval of the City, which approval shall not be unreasonably withheld; 

(xvi) implement and administer all Third Party agreements, including 
selecting tenants and operators and negotiating all leases, licenses and concessions 
(including food and beverage), ticketing, parking and other agreements for the Third 
Party operated areas; 

(xvii) appoint legal counsel, commence, prosecute, defend and settle and 
control all legal actions and proceedings (A) to collect charges, rent or other revenue 
from the Operation of the Arena, (B) to evict tenants or remove other Persons occupying 
the Arena, (C) to enforce all rights under any agreements entered into by Arena Manager 
pursuant to this Agreement (including any Third Party agreement) and (D) with respect to 
any Third Party Claim by Arena Personnel; 

(xviii) appoint legal counsel, commence, prosecute, defend and settle and 
control all legal actions and proceedings (A) in which any Arena Manager Indemnified 
Party is a named party (unless the City is obligated to indemnify such Arena Manager 
Indemnified Party pursuant to the terms of this Agreement, in which case the City shall 
control such legal action or proceeding) and (B) that involve more than one Operating 
Group Managed Asset or that relate to policies, procedures or business practices of Arena 
Manager or any of its Affiliates (regardless of whether such Arena Manager Indemnified 
Party has requested or is receiving indemnification); 

(xix) execute credit obligations in connection with trade payables for 
goods and services incurred in the ordinary course of business in the Operation of the 
Arena and as otherwise permitted under this Agreement; 

(xx) comply with all Applicable Law with respect to the Operation of 
the Arena (provided that Arena Manager shall not be liable for the compliance of the real 
property and improvements comprising the Arena with such Applicable Law) and the 
terms of all insurance policies provided to Arena Manager; 

(xxi) undertake publicity and promotion, arrange for and supervise 
public relations and advertising and prepare marketing plans in accordance with 
Section 8.1(a); 

(xxii) undertake any such additional actions, duties and obligations as are 
expressly authorized pursuant to this Agreement or in writing by the City; and 

(xxiii) undertake any such day-to-day actions that Arena Manager 
reasonably deems necessary or advisable to Operate the Arena in the ordinary course. 

Section 3.2 The City’s Approval. Arena Manager shall request written instructions 
from the City with respect to any matter contemplated by this Agreement where the approval of 
the City is required (i.e., Sections 5.2(b), 9.1, 9.4, 10.1(b), 11.3(d), 15.2(d)(i), and 16.8), and 
Arena Manager shall defer action thereon pending receipt of such written instructions. The City 
shall promptly respond to any such request for written instructions. Actions taken by Arena 
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Manager, its officers, employees, agents or representatives in accordance with the written 
instructions of the City, or failure to act by such Persons pending the receipt of such written 
instructions, shall be deemed to be proper conduct in accordance with the Standards within the 
scope of Arena Manager’s authority under this Agreement and shall not constitute Arena 
Manager’s Breach, Negligence or Willful Misconduct. 

ARTICLE IV 
FUNDING OF ARENA OPERATION; DISBURSEMENT OF FUNDS; 

INTEREST 

Section 4.1 Funding of Arena Operation. 

(a) By the City. The City shall make the following deposits into the Operating 
Account to fund, in part, the Operation of the Arena for the first Fiscal Year: (i) $2,800,000 no 
later than the Service Date, (ii) $1,400,000 no later than October 1st, and (iii) $1,400,000 no later 
than January 1st. The City shall make the following deposits into the Operating Account to fund, 
in part, the Operation of the Arena for each subsequent Fiscal Year: (i) $2,800,000 no later than 
July 1st, (ii) $1,400,000 no later than October 1st, and (iii) $1,400,000 no later than January 1st, 
provided that during the third and fifth Fiscal Years (and in the seventh and ninth Fiscal Years if 
there is a Renewal Term). The City also shall cause (i) all rent and other amounts due to the City 
from the Coyotes under the Coyotes Lease (the “Rent”) to be deposited by the Coyotes directly 
into the Operating Account and (ii) all fees and other amounts due to the City from the Coyotes 
or the naming rights partner under the Naming Rights Agreement, whether payable to the City 
pursuant to the terms of the Naming Rights Agreement or the Coyotes Lease (the “Naming 
Rights Fees”), to be deposited by the Coyotes and or the naming rights partner, as applicable, 
directly into the Operating Account . If the City fails to deposit, or cause to deposit, all or any 
portion of any such deposit, then the terms of Section 5.8(a) shall apply. If the Effective Date is 
later than July 1, 2016, the amounts due in this Section 4.1(a) shall be prorated based on the 
number of days from the Effective Date through June 30, 2017. For example, if the Effective 
Date is September 1, 2016, $2,323,077 is due no later than the Service Date and $1,161,385 is 
due each of October 1, 2016 and January 1, 2017. 

(b) By Arena Manager. On or before the Service Date, Arena Manager will 
establish and fund, in one or more depositaries designated by Arena Manager in its sole 
discretion, an event development fund in the one-time amount of Five Hundred Thousand 
Dollars ($500,000), which fund will be maintained and used by Arena Manager throughout the 
Term, in its sole discretion, to bring non-AEG Live events at the Arena. Arena Manager shall not 
be obligated to provide any additional funding into the event development fund unless the City 
and Arena Manager mutually agree to do so. The amount on deposit in the event development 
fund shall at all times remain the property of Arena Manager, and will be retained by Arena 
Manager upon the expiration or earlier termination of this Agreement. 

Section 4.2 Disbursement of Funds. 

(a) Generally. Subject to Section 4.2(b), within one hundred twenty (120) 
days following the end of each Fiscal Year, Arena Manager shall disburse EBITDA for such 
Fiscal Year, if any, directly from the Operating Account to the Parties in the following order and 
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priority: (i) first, Five Hundred Thousand Dollars ($500,000) to Arena Manager, (ii) second, Five 
Hundred Thousand Dollars ($500,000) to the City, (iii) third, fifty percent (50%) to Arena 
Manager and fifty percent (50%) to the City until each has received One Million Dollars 
($1,000,000), (iv) thereafter, seventy-five percent (75%) to Arena Manager and twenty-five 
percent (25%) to the City. For the avoidance of doubt, if EBITDA is negative for any Fiscal 
Year, Arena Manager shall not have any right to any disbursement or fee as compensation for its 
Operation of the Arena for such Fiscal Year and the City shall not have any additional obligation 
to fund the Operation of the Arena other than as set forth in Section 4.1(a). 

(b) Effect of Negative EBITDA. If EBITDA for any Fiscal Year is less than 
zero, then, within one hundred twenty (120) days following the end of the immediately 
subsequent Fiscal Year, Arena Manager shall disburse EBITDA for such subsequent Fiscal Year, 
if any, directly from the Operating Account to the Parties in the following order and priority: 
(i) first, Five Hundred Thousand Dollars ($500,000) to Arena Manager, (ii) second, Five 
Hundred Thousand Dollars ($500,000) to the City, (iii) third, fifty percent (50%) to Arena 
Manager and fifty percent (50%) to the City until each has received One Million Dollars 
($1,000,000), (iv) to Arena Manager in a positive amount equal to the balance of the negative 
EBITDA for the immediately prior Fiscal Year, (v) thereafter, seventy-five percent (75%) to 
Arena Manager and twenty-five percent (25%) to the City. 

Section 4.3 Funding of Capital Improvements. The City shall contribute, no later than 
the commencement of each Fiscal Year, an amount at least equal to $500,000 to a capital fund 
(the “Arena Capital Fund”) to be maintained by Arena Manager and used to fund Capital 
Improvements in accordance with Section 5.2(b).  The Arena Capital Fund shall not be used in 
the calculation of EBITDA, and amounts in the Arena Capital Fund shall be and remain the 
property of the City. 

Section 4.4 Interest. Any fee or other amount due by the City to Arena Manager or 
any of its Affiliates or designees under this Agreement that is not paid within thirty (30) days 
after the City receives written notice that such payment was not made when due shall bear simple 
interest for each day the amount is past due at the Interest Rate; provided that the City shall have 
no obligation to pay interest pursuant to this Section 4.4 if Arena Manager is authorized to pay 
such amounts directly from the Operating Account pursuant to the terms of this Agreement and 
Arena Manager fails to pay such amounts from the Operating Account. 

ARTICLE V 
OPERATION OF THE ARENA 

Section 5.1 Transition of Operations. The City shall cause Outgoing Manager to 
cooperate with Arena Manager to effectuate an orderly and expeditious transition of the 
Operation of the Arena from Outgoing Manager to Arena Manager on the Service Date, with as 
little hindrance to the Operation of the Arena as reasonably practicable. The City shall permit 
Arena Manager to access the Arena from time to time during normal business hours between the 
Effective Date and the Service Date to perform physical inspections of the Arena. 
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Section 5.2 Operating Budgets and Capital Budgets. 

(a) Annual Operating Budget. Not later than sixty (60) days after the Effective 
Date for the first Fiscal Year and not later than May 1 for each subsequent Fiscal Year, Arena 
Manager shall submit an annual operating budget for the next Fiscal Year listing all projected 
Gross Operating Revenue and Operating Expenses for the Arena by category (the “Operating 
Budget”). 

(b) Annual Capital Budget. Not later than sixty (60) days after the Effective 
Date for the first Fiscal Year and not later than May 1 for each subsequent Fiscal Year, Arena 
Manager shall submit an annual capital budget for the next Fiscal Year listing all projected 
capital improvements at the Arena (the “Capital Budget” and, together with the Operating 
Budget, the “Budgets”). The City shall have the right to review and approve or disapprove of the 
proposed Capital Budget for each Fiscal Year and shall advise Arena Manager of any objections 
to the Capital Budget no later than forty-five (45) days after the City’s receipt of such proposed 
Capital Budget. The Capital Budget approved by the City shall become the Capital Budget for 
such Fiscal Year. If either the Capital Budget proposed by Arena Manager pursuant to this 
Section 5.2(b) is not approved, or is adjusted by the City in a manner which, in Arena Manager’s 
reasonable good faith judgment, could materially interfere, impede, or impair the ability of Arena 
Manager to Operate the Arena in compliance with the Standards, Arena Manager shall have the 
right, with one hundred eighty (180) days’ prior written notice to the City to terminate this 
Agreement; provided that, during such 180-day period, the Arena Manager Representative and 
the City Representative shall meet in person or by teleconference and negotiate with each other 
in good faith in an attempt to resolve the Capital Budget and, if the Capital Budget is agreed 
upon by the City and Arena Manager during such 180-day period, Arena Manager’s notice of 
termination shall be deemed null and void and of no force or effect. Arena Manager shall have 
no liability for, and the City shall indemnify, defend, and hold harmless the Arena Manager 
Indemnified Parties from and against, any Claims arising out of a decision by the City to not 
approve any proposed Capital Budget or any Capital Improvement in any proposed Capital 
Budget. 

(c) Capital Plan. Not later than May 1 during each Fiscal Year, Arena 
Manager shall submit a capital plan for the next five Fiscal Years listing all suggested Capital 
Improvements. The City shall have the right to review and approve or disapprove of the 
proposed capital plan for each Fiscal Year and shall advise Arena Manager of any objections to 
the proposed capital plan no later than forty-five (45) days after the City’s receipt of such 
proposed capital plan. 

(d) Projections in the Budgets. Arena Manager does not guarantee the results 
predicted in any Budget or capital plan. So long as Arena Manager acts in accordance with the 
Standards and the other terms and provisions of this Agreement, Arena Manager shall not have 
any liability whatsoever to the City or any other Person solely by virtue of any divergence 
between any then-effective Budget or capital plan and the projections contained therein and the 
actual operating results achieved by the Arena for any Fiscal Year, and any such divergence shall 
not in and of itself constitute Arena Manager’s Breach, Negligence or Willful Misconduct. 
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Section 5.3 Maintenance and Repair and Capital Improvements. 

(a) Maintenance and Repair. Subject to the then-effective Operating Budget 
or as otherwise approved by the City, Arena Manager shall perform or cause to be performed all 
Maintenance and Repair (other than Capital Improvements, which are governed by 
Section 5.3(b)) as Arena Manager deems necessary or advisable to (i) keep the Arena in good 
working order and condition and in compliance with the Standards, or (ii) comply with, and cure 
or prevent the violation of, any Applicable Law; provided that if any such Maintenance and 
Repairs shall be made necessary by any condition against the occurrence of which the City has 
received or is entitled to the benefit of the guarantee or warranty, then Arena Manager shall use 
its reasonable efforts to invoke such guarantees or warranties and the City will cooperate fully 
with Arena Manager in the enforcement thereof. Arena Manager shall use funds from the 
Operating Account for such Maintenance and Repair. 

(b) Capital Improvements. 

(i) Arena Manager shall perform, or cause to be performed, at the 
City’s sole cost and expense, all Capital Improvements as provided for in the then-effective 
Capital Budget or as otherwise approved by the City; provided that, notwithstanding the then-
effective Capital Budget, Arena Manager shall have the right to perform during the Operating 
Term, at the City’s expense, all Capital Improvements necessary to comply with Applicable 
Law, to prevent or mitigate (or attempt to prevent or mitigate) any imminent danger of property 
damage, or to prevent or mitigate (or attempt to prevent or mitigate) any imminent danger to the 
health, safety or welfare of the public. The City and Arena Manager will cooperate to identify the 
best vendor and pricing to perform all Capital Improvements, taking into account Applicable 
Law regarding City’s procurement procedures (including the emergency procurement procedures 
applicable in the case of any imminent danger to the health, safety or welfare of the public) and 
Arena Manager’s existing vendor relationships and pricing. 

(ii) If Arena Manager has the right to perform, or cause to be 
performed, a Capital Improvement under Section 5.3(b)(i), Arena Manager shall have the right to 
draw on the Arena Capital Fund to pay for such Capital Improvement. If there are insufficient 
funds in the Arena Capital Fund, the City shall pay for such Capital Improvements in advance 
upon the request of Arena Manager. In no event shall Arena Manager be required to advance any 
funds for any Capital Improvement. 

Section 5.4 Personnel. 

(a) Employment of Arena Personnel. All Arena Personnel (except for such 
Persons who may be retained by contractors contracted with by Arena Manager to provide labor 
to the Arena) shall be employees of Arena Manager or an Affiliate of Arena Manager. Subject to 
the terms of this Agreement, Arena Manager is authorized to hire and employ contract 
employees on behalf of the Arena. All Arena Personnel Costs (including Arena Personnel Costs 
of any Arena Personnel on the payroll of Arena Manager or its Affiliate and of any contract 
employee) shall be Operating Expenses. The City acknowledges that certain Arena Personnel 
may provide services to other properties managed by Arena Manager or any of its Affiliates, or 
local, regional or central AEG offices, and not solely to the Arena. 
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(b) Selection of Arena Personnel. Arena Manager shall recruit, screen, 
appoint, hire, pay, train, supervise, instruct and direct all Arena Personnel necessary or advisable 
for the Operation of the Arena, and discipline, transfer, relocate, replace, terminate and dismiss 
any Arena Personnel. Arena Manager’s hiring of the General Manager of the Arena shall be 
subject to the prior written approval of the City (which approval may be given by email and shall 
not be unreasonably withheld, conditioned, or delayed). Arena Manager shall make reasonable 
inquiry of the City with regards to retaining current employees. 

(c) Terms of Employment. Subject to the Standards and the other terms of this 
Agreement, Arena Manager is hereby engaged by the City to make day-to-day decisions 
regarding Arena Personnel, including decisions regarding hiring, promoting, transferring, 
compensating, supervising, terminating, directing and training all Arena Personnel, and, 
generally, establishing and maintaining all policies relating to employment, in each case in 
accordance with Arena Manager’s standard policies and procedures, including (a) the terms of 
employment, including recruiting, screening, appointment, hiring, compensation, bonuses, 
severance, pension plans and other employee benefits, training, supervision, instruction, 
direction, discipline, transfer, relocation, replacement, termination and dismissal of Arena 
Personnel; and (b) the exercise of any rights or remedies under any Applicable Law (including 
the National Labor Relations Act) relating to labor matters in relation to the Arena and the Arena 
Personnel, including union organization, recognition and withdrawal of recognition, union 
elections, contract negotiation on a single-employer or multi-employer basis (including the right 
to negotiate and execute collective bargaining or similar agreements), grievances, unfair labor 
practice charges, strikes and lockouts. Arena Manager shall process the payroll and benefits for 
Arena Personnel. 

Section 5.5 Bank Accounts. Arena Manager shall establish and administer one or 
more accounts at one or more banks as Arena Manager shall determine is necessary or 
appropriate for the Operation of the Arena (collectively, the “Bank Accounts”). Notwithstanding 
the generality of the foregoing, the Bank Accounts shall include an account for the purpose of 
depositing certain funds received in the Operation of the Arena and paying certain Operating 
Expenses (the “Operating Account”). All deposits and withdrawals shall be made in accordance 
with this Agreement, and Arena Manager’s standard accounting policies and practices. 

Section 5.6 Cost-Sharing Arrangements. The City acknowledges that Arena Manager 
may implement a cost-sharing arrangement pursuant to which the Arena and other properties 
Operated by Arena Manager or any of its Affiliates in the applicable region or area share certain 
goods, services or personnel for the purposes of achieving cost savings. Such arrangements may 
include (a) shared personnel, (b) shared administrative functions, and (c) centralized local 
purchasing programs. The Operating Budget shall clearly identify the accounting methodology 
for any cost-sharing arrangements. 

Section 5.7 Limitation on Arena Manager’s Obligations. 

(a) Availability of Funds. Arena Manager’s obligations under this Agreement 
are subject in all respects to the City’s performance of its obligations under Section 4.1(a). 
Except as otherwise provided in this Agreement, all costs and expenses of Operating the Arena 
shall be payable out of funds from the Operation of the Arena or provided by the City pursuant to 
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Section 4.1(a), or if such funds are insufficient, out of funds from Arena Manager. 
Notwithstanding anything to the contrary in this Agreement, if (i) the City fails to perform its 
obligations under Section 4.1(a); (ii) the City fails to pay or reimburse Arena Manager for any 
item that is designated in this Agreement to be completed at the City’s expense (including any 
Capital Improvement); and (iii) during the pendency of an Extraordinary Event, and the 
occurrence of clause (i), (ii), or (iii) renders the Operation of the Arena in accordance with the 
Standards or the terms of this Agreement not feasible, then in such event Arena Manager shall be 
relieved from its obligations to Operate the Arena in compliance with the Standards and in 
accordance with this Agreement to the extent that Arena Manager is prevented or restricted in 
any way from doing so by the occurrence of clause (i), (ii), or (iii) and may, upon reasonable 
prior notice to the City, continue management of the Arena, in the event of clause (i), at a 
reduced level consistent with the available funding for the Arena and the anticipated Gross 
Operating Revenue (as reasonably determined by Arena Manager), or in the event of clause (ii) 
or (iii), at a reduced level that takes into account the anticipated Gross Operating Revenue (as 
reasonably determined by Arena Manager) and available funding for the portions of the Arena, if 
any, that remain operable and may legally be occupied. The City and Arena Manager shall 
consult and confer as to the reductions and other modifications of Arena Manager’s duties and 
obligations applicable in connection with such circumstances. 

(b) Pre-Existing Conditions and External Events. Notwithstanding anything to 
the contrary in this Agreement, unless agreed to in writing in advance by the Parties, Arena 
Manager shall have no responsibility whatsoever, unless caused by Arena Manager, for the 
remediation, abatement, correction, cure or administration of any environmental, construction, 
personnel, real property or other problems that arise at the Arena during the Operating Term that 
(i) relate to the Operation or condition of the Arena, or activities undertaken at the Arena or on 
the Real Property, prior to the Operating Term, or (ii) are caused by or arise from sources outside 
of the Arena, and the City shall retain full managerial and financial responsibility and liability for 
and control over the remediation, abatement, correction, cure and administration of such 
problems, and shall take such actions in a timely manner with as little disturbance or interruption 
of the use and enjoyment of the Arena as practicable. Notwithstanding the foregoing, if agreed to 
by the Parties, Arena Manager shall take appropriate steps, at the City’s expense, to (i) comply 
with, or cure or prevent the violation of, any Applicable Law and (ii) avoid or minimize any 
actual or potential injury to persons or damage to the Arena or other property. 

(c) Pre-Service Date Services. Notwithstanding anything to the contrary in 
this Agreement, Arena Manager shall have no obligation to provide any services for the 
Operation of the Arena before the Service Date. The Arena Manager shall have the right, but not 
the obligation, to undertake good faith efforts to market and schedule events at the Arena prior 
to, on and after the Service Date. 

Section 5.8 Utilities. The City will furnish Arena Manager with electrical connections 
at and in the Arena to permit Arena Manager to operate the electrical equipment used in 
connection with the Arena. The cost of supplying such electrical current used by Arena Manager 
will be considered an Operating Expense. In addition, the City shall ensure that heat and air 
conditioning are provided to the Arena in a proper manner (provided that Arena Manager shall 
have day-to-day control over heating and air conditioning) and will furnish Arena Manager with 
an adequate potable hot and cold water supply and appropriate drainage and sewage facilities to 
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permit Arena Manager to use the Arena for the purposes of concessions and catering. The cost of 
supplying the heat, air conditioning, hot and cold water, drainage, and sewage used by Arena 
Manager at the Arena will be considered an Operating Expense. 

Section 5.9 Authorized Representatives. The City hereby appoints the City Manager 
and Arena Manager hereby appoints the General Manager of the Arena as their respective 
authorized representatives, each of whom will act as liaison and contact person between the 
Parties in matters concerning the administration of this Agreement. Both the City and Arena 
Manager may designate a substitute authorized representative by providing written notice to the 
other Party of the substitution. Except for Budget matters, if either Party desires to do any act 
under this Agreement that requires the other Party’s approval, the requesting Party shall submit 
the request in writing to the other Party’s authorized representative. The authorized 
representatives shall meet monthly at a mutually acceptable date and time to discuss the 
Operation of the Arena. After the first Fiscal Year, upon mutual agreement of the Parties, the 
authorized representatives may meet on a quarterly basis. 

Section 5.10 City Suite. The City shall have the right to continue to use the existing 
suite used by the City (Suite Nos. 1238 and 1239), including the tickets for seating and standing 
room in such suite, for each event at the Arena during the Term, all at no cost to the City. 
Parking shall be provided in a similar manner as parking is provided to other licensed suites. 
Food and beverage service for such suite shall be provided at the same cost and manner as food 
and beverage service provided to any suite licensed to or used by Arena Manager or any of its 
Affiliates, whichever is lowest. Notwithstanding anything to the contrary herein, no later than 
thirty (30) days before the end of each Fiscal Year, the City will notify Arena Manager in writing 
if it does not intend to use such suite for the following Fiscal Year. If the City does not intend to 
use such suite for the following Fiscal Year, Arena Manager will endeavor to sell such suite for 
such Fiscal Year. If AEG is successful in selling such suite for such Fiscal Year, the revenue 
from such sale for such Fiscal Year will be split equally between Arena Manager and the City. 

Section 5.11 Community Events. Subject to Arena Manager’s scheduling procedures 
and the terms of all Third Party Agreements, the City shall have the non-assignable right to use 
the Arena for Community Events up to ten (10) community event days per Fiscal Year. In the 
event of a multi-day community event, each calendar day shall be considered one community 
event day. Arena Manager shall take such actions as are required to cause all revenues generated 
by Community Events to be paid to the City, and such revenues shall not be Gross Operating 
Revenues. In no event shall the City be liable for any rent or other fees or charges for any 
Community Event, but the City shall be liable for all costs and expenses in connection with each 
Community Event (and such costs and expenses shall not be Operating Expenses). 

ARTICLE VI 
BOOKS AND RECORDS 

Section 6.1 Maintenance of Books and Records. Arena Manager shall keep books of 
account and other records relating to or reflecting the results of the Operation of the Arena in all 
material respects in accordance with GAAP, consistent with the then-existing policies and 
standards applicable to the Operating Group Managed Assets. 
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Section 6.2 Financial Reports. Arena Manager shall cause to be prepared reasonably 
detailed monthly and quarterly operating reports, based on information available to Arena 
Manager, that reflect the financial results of the Operation of the Arena for each month and 
quarter, respectively, of each Fiscal Year, in a format (which may be modified from time to time) 
substantially similar to the operating reports provided by Arena Manager or any of its Affiliates 
for other Operating Group Managed Assets or in such other form as is reasonably required by the 
City (the “Operating Reports”). Arena Manager shall deliver each Operating Report to the City 
on or before the last day of the month following the month or quarter (or partial month or 
quarter) to which such Operating Report relates, as applicable. Within ninety (90) days after the 
close of each Fiscal Year, Arena Manager shall deliver to the City an annual operating statement 
in reasonable detail summarizing the Arena’s operations for the immediately prior Fiscal Year, in 
a format (which may be modified from time to time) substantially similar to the annual operating 
reports provided by Arena Manager or any of its Affiliates for other Operating Group Managed 
Assets or in such other form as is reasonably required by the City (the “Annual Operating 
Statement”). In addition, Arena Manager shall deliver to the City, within ninety (90) days after 
the close of each Fiscal Year, an income statement, statement of cash flows and balance sheet 
prepared in accordance with GAAP. 

Section 6.3 Annual Audit Rights. The City or a City-designated auditor will have the 
right, exercisable no more than once each Fiscal Year during the Operating Term and once in the 
twelve (12) month period following the expiration or earlier termination of this Agreement, to 
examine and copy the books of account and other records relating to or reflecting the results of 
the Operation of the Arena in any Fiscal Year, in each case at the City’s expense during normal 
business hours. Arena Manger will reasonably cooperate with the City to facilitate any such 
audit.. The Parties hereby acknowledge that the working papers and audit files with respect to 
any such audit are not public records and are exempt from Arizona Revised Statutes, Title 39, 
Chapter 1. 

(a) Overpayment or Underpayment. If any such audit reveals an overpayment 
or an underpayment of any amount to be paid or distributed under this Agreement, then the City 
shall deliver to Arena Manager a copy of the report of such audit prepared by the auditor. Subject 
to Section 6.3(b), the Party who underpaid shall pay, or the Party who was overpaid shall return, 
such underpayment or overpayment to the other Party (as applicable) within 30 days after Arena 
Manager receives the report. 

(b) Disputes. The Parties shall attempt to resolve any dispute regarding the 
accuracy of the results of an audit conducted pursuant to this Section 6.3 in accordance with 
Section 14.1. 

ARTICLE VII 
PROPRIETARY RIGHTS 

Section 7.1 Use of Proprietary Rights. As part of Arena Manager’s services under this 
Agreement for the Operation of the Arena, Arena Manager shall (a) Operate the Arena under the 
Arena Name using the Arena Trademarks, as applicable, and (b) use any Arena Manager 
Proprietary Rights in the Operation of the Arena necessary to Operate the Arena in accordance 
with the Standards. Subject to the Standards, Arena Manager shall have the right to determine 
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the form of presentation and use of any Arena Manager Proprietary Rights in the Operation of 
the Arena, provided that the form of presentation and use of any City Proprietary Rights shall be 
determined by the City and the form of presentation and use of any AEG Proprietary Rights shall 
be determined by AEG. Arena Manager reserves the sole right and discretion to: (i) establish 
operating standards for the use of any Arena Manager Proprietary Rights for the Arena, and 
(ii) require Arena Personnel and any other Person Arena Manager deems necessary to sign a 
confidentiality agreement as a condition to the disclosure or use of any Arena Manager 
Proprietary Rights by such Person, which shall supplement the terms set forth in Section 18.7. 

Section 7.2 Acknowledgment of Arena Manager’s Rights. The City acknowledges the 
rights of Arena Manager and its Affiliates in and to the Arena Manager Proprietary Rights and 
agrees that: (a) except for the City Proprietary Rights, the City has not acquired, and the City will 
not represent in any manner that the City has acquired, in any manner any ownership rights in the 
Arena Manager Proprietary Rights; (b) Arena Manager may use and grant to others the right to 
use any Arena Manager Proprietary Rights, except for the City Proprietary Rights and the AEG 
Proprietary Rights, and except as expressly provided otherwise in this Agreement; (c) the 
restrictions and limitations with respect to the City’s use of the Arena Manager Proprietary 
Rights under this Agreement apply to all forms and formats, including print, video, electronic 
and other media (including identifiers) whether now known or hereinafter existing, and all other 
identifications and elements used in commerce; and (d) all goodwill associated with any 
Trademarks comprising Arena Manager Proprietary Rights is the property of Arena Manager and 
shall inure directly and exclusively to the benefit of Arena Manager. The City shall not use any 
Arena Manager Proprietary Rights in any manner for any purpose whatsoever, including using 
any Arena Trademarks in (i) any publications, identifiers or other materials or information 
disseminated to the general public, or (ii) any prospectus, offering circular, financing document 
or marketing materials, in each case without Arena Manager’s prior written consent, and if 
consented to by Arena Manager, then only as expressly permitted in (and subject to such 
restrictions as may be set forth in) such consent. The City acknowledges and agrees that no 
default by Arena Manager under this Agreement, or the expiration or termination of this 
Agreement, shall confer on the City or any Person claiming by or through the City, any right or 
remedy to use any of the Arena Manager Proprietary Rights in the Operation of the Arena or 
otherwise. 

Section 7.3 Infringement. The City agrees that, during the Term and thereafter, the 
City shall not, directly or indirectly, (a) apply for any rights or interests in the Arena Manager 
Proprietary Rights in any jurisdiction, (b) infringe Arena Manager’s rights in the Arena Manager 
Proprietary Rights in any way, (c) contest or aid others in contesting the validity, ownership or 
right to use the Arena Manager Proprietary Rights, or (d) take any other action in derogation of 
the Arena Manager Proprietary Rights. The City promptly shall notify Arena Manager of any 
legal action instituted against the City with respect to any Arena Manager Proprietary Rights. 
The City shall assist Arena Manager and its Affiliates in taking such action as Arena Manager 
may request to stop such activities, but shall take no action nor incur any expenses on Arena 
Manager’s behalf without Arena Manager’s prior written approval. Arena Manager shall have 
the right to select legal counsel and the obligation to control all litigation with respect to any 
action brought against the City or Arena Manager by a Third Party with respect to the Arena 
Manager Proprietary Rights. The City shall execute any and all documents and take or not take 
such other actions as may, in the opinion of Arena Manager’s legal counsel, be reasonably 
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necessary to carry out such defense or prosecution, and Arena Manager shall reimburse the City 
for its reasonable costs in taking any such actions (except in the case of a breach of this 
Section 7.3 by the City). This Section 7.3 shall survive the expiration or termination of this 
Agreement. 

Section 7.4 Improvements to Systems. Any system improvements that rise to the level 
of Intellectual Property Rights (the “System Improvements”) shall become, upon creation: (i) if 
such System Improvements are not developed or paid for by the City, the exclusive property of 
Arena Manager, and the City shall have no ownership rights in any such System Improvements; 
or (ii) if such System Improvements are developed or paid for by the City, in whole or in part, 
the joint property of Arena Manager and the City. Each Party agrees to execute or cause its 
employees, agents or representatives to execute all documents that may be reasonably required or 
requested by the other Party to establish or protect such other Party’s rights in such System 
Improvements. 

Section 7.5 City Proprietary Rights. Arena Manager acknowledges and agrees that all 
City Proprietary Rights shall be owned by the City.  

Section 7.6 AEG Proprietary Rights. The City acknowledges and agrees that all AEG 
Proprietary Rights shall be owned by AEG or its Affiliates. The City further agrees that any 
System Improvements directly related to the AEG Proprietary Rights, whether developed or 
suggested by AEG, the City, Arena Manager, or any of AEG’s or Arena Manager’s respective 
Affiliates, shall become, upon creation, the exclusive property of AEG, and the City shall not 
have any ownership rights in any such System Improvements 

(a) The City acknowledges the rights of AEG and its Affiliates in and to the 
AEG Proprietary Rights and agrees that: (i) the City has not acquired, and the City will not 
represent in any manner that the City has acquired, in any manner any ownership rights in the 
AEG Proprietary Rights; (ii) AEG or its Affiliates may use and grant to others the right to use 
any AEG Proprietary Rights; (iii) the restrictions and limitations with respect to its use of the 
AEG Proprietary Rights under this Agreement apply to all forms and formats, including print, 
video, electronic and other media (including identifiers) whether now known or hereinafter 
existing, and all other identifications and elements used in commerce; and (iv) all goodwill 
associated with the AEG Proprietary Rights is the property of AEG or its Affiliates and shall 
inure directly and exclusively to the benefit of AEG or its Affiliates. The City shall not use any 
AEG Proprietary Rights in any manner for any purpose whatsoever. The City acknowledges and 
agrees that no default by Arena Manager under this Agreement, or the expiration or termination 
of this Agreement, shall confer on the City or any Person claiming by or through the City, any 
right or remedy to use any of the AEG Proprietary Rights in the Operation of the Arena or 
otherwise. 

(b) The City agrees that, during the Term and thereafter, the City shall not, 
directly or indirectly, (i) apply for any rights or interests in the AEG Proprietary Rights in any 
jurisdiction, (ii) infringe AEG’s or its Affiliates’ rights in the AEG Proprietary Rights in any 
way, (iii) contest or aid others in contesting the validity, ownership or right to use the AEG 
Proprietary Rights, or (iv) take any other action in derogation of the AEG Proprietary Rights. 
The City promptly shall notify AEG of any legal action instituted against the City with respect to 
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any AEG Proprietary Rights. The City shall assist AEG and its Affiliates in taking such action as 
AEG may request to stop such activities, but shall take no action nor incur any expenses on 
AEG’s behalf without AEG’s prior written approval. AEG shall have the right to select legal 
counsel and the obligation to control all litigation with respect to any action brought against 
AEG, the City or Arena Manager by a Third Party with respect to the AEG Proprietary Rights. 
The City shall execute any and all documents and take or not take such other actions as may, in 
the opinion of AEG’s legal counsel, be reasonably necessary to carry out such defense or 
prosecution, and AEG shall reimburse the City for its reasonable costs in taking any such actions 
(except in the case of a breach of this Section 7.6 by the City). This Section 7.6 shall survive the 
expiration or termination of this Agreement. 

ARTICLE VIII 
MARKETING 

Section 8.1 Arena Marketing. 

(a) Arena Marketing Program. Arena Manager will engage in Arena-specific 
marketing activities, including the use of signage, videos, marquee, and public service 
announcements at the Arena. Arena Manager shall use commercially reasonable efforts to 
market events at the Arena in the Glendale area, subject to the rights of the Coyotes under the 
Coyotes Lease and any promoter and other Third Party restrictions. 

(b) Websites. Arena Manager may promote the Arena through the Internet in 
accordance with this Agreement, the Standards and all Applicable Law. 

(c) Sponsorship, Naming, Premium Seating and Facility Use Fee Rights. 
Subject to the rights of the Coyotes under the Coyotes Lease, the City hereby grants Arena 
Manager the sole and exclusive right to (i) sell sponsorship, naming and premium seating 
(including club seat and luxury suite) rights for the Arena and (ii) charge facility use fees with 
respect to events at the Arena, and proceeds from each of the foregoing shall be Gross Operating 
Revenue. 

ARTICLE IX 
TRANSFERS 

Section 9.1 Assignment by Arena Manager. Arena Manager shall not cause, permit or 
suffer any Assignment of this Agreement without the prior written consent of the City, which 
may be withheld in the City’s sole and absolute discretion; provided that Arena Manager shall 
have the right, without the City’s consent, to: 

(a) effect an Assignment of this Agreement, in whole, but not in part, to any 
Affiliate of Arena Manager or any purchaser of all or substantially all of the assets of Arena 
Manager but only if such assignee Affiliate shall have the capacity and ability to Operate the 
Arena in a substantially similar manner as Arena Manager and as otherwise required under this 
Agreement; or 

(b) assign its right, conditionally or otherwise, to receive payments under this 
Agreement. 
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Section 9.2 Assignment by the City. The City shall not cause, permit or suffer any 
Assignment of this Agreement without the prior written consent of Arena Manager, which may 
be withheld in Arena Manager’s sole and absolute discretion; provided that the City shall have 
the right, without Arena Manager’s consent, to: 

(a) effect an Assignment of this Agreement, in whole, but not in part, to any 
successor owner of the Real Property but only if such assignee shall have the capacity and ability 
to perform the City’s obligations under this Agreement; or 

(b) assign its right, conditionally or otherwise, to receive payments under this 
Agreement. 

Section 9.3 Effect of Prohibited Assignment. Any assignment by either Party of this 
Agreement in violation of the provisions of this Article IX shall be null and void at the sole 
discretion of the Party whose rights pursuant to Article IX were violated upon such assignment. 
Subject to the preceding sentence, this Agreement will be binding upon, inure to the benefit of, 
and be enforceable by, the Parties and their respective successors and assigns. 

Section 9.4 Assignment Restrictions. Other than as set forth in Section 9.1 and 
Section 9.2, neither Party shall cede, assign or delegate its respective rights or obligations under 
this Agreement without the prior written consent of the other Party, which consent may be 
withheld in each Party’s sole and absolute discretion. 

ARTICLE X 
INSURANCE POLICIES 

Section 10.1 Coverage. 

(a) Insurance to Be Maintained by the City During Term. At all times during 
the Term, the City shall procure and maintain, on behalf of the City and Arena Manager, 
insurance respecting the Arena in the forms and coverages, policy limitations and amounts as 
follows, or such other coverages, policy limitations and amounts as are approved by the City and 
Arena Manager: 

(i) Commercial general liability insurance including bodily injury,  
property damage, products and completed operations, contractual liability and personal and 
advertising injury with not less than Ten Million Dollars ($10,000,000) per occurrence/general 
aggregate. An excess liability or umbrella liability policy may be used to meet the minimum 
liability requirements provided that the coverage is written on a “following form” basis. 

(ii) Comprehensive automotive liability insurance covering bodily 
injury and property damage for hired, owned and non-owned vehicles with combined single limit 
of not less than Ten Million Dollars ($10,000,000) combined single limit. 

(iii) Workers compensation insurance as required by the State of 
Arizona with statutory limits and employers liability at a limit of One Million ($1,000,000) per 
accident for bodily injury or disease. 
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(b) Insurance to Be Maintained by Arena Manager During Term. At all times 
during the Term, Arena Manager shall procure and maintain, on behalf of the City and Arena 
Manager, insurance respecting the Arena in the forms and coverages, policy limitations and 
amounts as follows, or such other coverages, policy limitations and amounts as are approved by 
the City and Arena Manager: 

(i) Commercial general liability insurance including bodily injury, 
property damage, products and completed operations, contractual liability and personal and 
advertising injury with not less than Twenty-five Million ($25,000,000) per occurrence/general 
aggregate. An excess liability or umbrella liability policy may be used to meet the minimum 
liability requirements provided that the coverage is written on a “following form” basis. 

(ii) Comprehensive automotive liability insurance covering bodily 
injury and property damage for hired, owned and non-owned vehicles with combined single limit 
of not less than Twenty-five Million Dollars ($25,000,000) per occurrence. An excess liability or 
umbrella liability policy may be used to meet the minimum liability requirements provided that 
the coverage is written on a “following form” basis. 

(iii) Workers compensation insurance as required by the State of 
Arizona with  statutory limits and employers liability at a limit of One Million ($1,000,000) per 
accident for bodily injury or disease. 

(iv) Comprehensive crime insurance covering Arena Manager’s 
directors, officers, agents and employees in the amount of  Ten Million Dollars ($10,000,000). 
Policy shall include coverage for third party fidelity, include coverage for theft, contain no 
requirement for arrest and conviction, shall cover loss outside premises of Arena Manager and 
shall endorse the City as loss payee as the City’s interests may appear. 

(v) Property insurance written on an all risk, replacement cost 
coverage basis, including coverage for business interruption, flood and earth movement, with 
City named as a loss payee; provided that coverage for flood and earth movement will be 
provided based on, and to the extent available on, commercially reasonable terms and subject to 
the then-effective Operating Budget. 

(c) Cooperation. Each Party shall reasonably cooperate with the other Party in 
investigating and presenting any proof of loss or claim to any insurer. 

Section 10.2 Additional Requirements. 

(a) The other Party shall be included as an additional insured under the 
insurance policies required under Sections 10, except workers compensation and crime 
insurance. 

(b) The Parties acknowledge that the insurance policies required under 
Sections 10 may contain exclusions that are reasonable and customary for policies of such type. 

(c) Each policy required under Sections 10.1 shall provide thirty (30) days’ 
prior written notice of cancellation. 
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(d) Each Party shall deliver to the other Party certificates evidencing the 
insurance policies required to be carried by such Party under Section 10 within ten (10) days 
after the Effective Date and on or before renewal of each policy expiration date. 

(e) Each Party’s insurance is to be placed with insurers with a current A.M. 
Best’s rating of at least A:VI, unless otherwise acceptable to the other Party. 

(f) Arena Manager’s insurance coverage shall be primary insurance. Any 
insurance or self-insurance maintained by the City shall be excess insurance and shall not 
contribute with Arena Manager’s insurance. 

(g) All premiums and other costs (including deductibles or retentions) of the 
insurance policies required under Section 10.1(b) shall be an Operating Expense. 

Section 10.3  Waiver of Subrogation. Each Party hereby waives any right to 
subrogation that any insurer of such Party may acquire against the other Party by virtue of the 
payment of any loss under such insurance. This provision applies regardless of whether a waiver 
of subrogation endorsement was provided by the applicable insurer. 

ARTICLE XI 
INDEMNIFICATION 

Section 11.1 Indemnification by Arena Manager. Subject to Section 11.3, Arena 
Manager shall defend, indemnify, and hold harmless the City and its employees and agents, and 
the successors and assigns of each of the foregoing (collectively, the “City Indemnified Parties”) 
for, from and against any and all Unrecovered Losses in excess of any Third Party Awards 
incurred by such City Indemnified Parties by reason of Arena Manager’s Breach, Negligence or 
Willful Misconduct. 

Section 11.2 Indemnification by the City. Subject to Section 11.3, the City shall defend, 
indemnify, and hold harmless Arena Manager and its Affiliates, and their respective equity 
holders, trustees, beneficiaries, directors, officers, employees and agents, and the successors and 
assigns of each of the foregoing (collectively, the “Arena Manager Indemnified Parties”) for, 
from and against any and all Unrecovered Losses in excess of any Third Party Awards incurred 
by such Arena Manager Indemnified Parties by reason of the negligence, willful misconduct, or 
breach of this Agreement by any City Indemnified Party. 

Section 11.3 Indemnification Procedures. 

(a) In the event that any Action shall be instituted or asserted or any Losses 
shall arise in respect of which indemnity may be sought by an Indemnified Party pursuant to 
Section 11.1 or 11.2, such Indemnified Party shall promptly notify the Indemnifying Party in 
writing. The failure to provide notice, however, shall not release the Indemnifying Party from 
any of its obligations hereunder except to the extent that such Indemnifying Party is materially 
prejudiced by such failure. 

(b) The Indemnifying Party shall have the right to participate in and control 
the defense of any such Action and, in connection therewith, to retain appropriately qualified 
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counsel. The Indemnifying Party shall keep the Indemnified Party apprised of the status of such 
Action and shall consider in good faith recommendations made by the Indemnified Party with 
respect thereto. 

(c) In any such Action, any Indemnified Party shall have the right to retain its 
own counsel at its own expense; provided that the fees and expenses of such Indemnified Party’s 
counsel shall be at the expense of the Indemnifying Party if (i) the Parties shall have mutually 
agreed to the retention of such counsel, (ii) the Indemnifying Party shall have failed, within a 
reasonable time after having been notified of the existence of an indemnified claim, to assume 
the defense of such indemnified claim or (iii) if, in the Indemnified Party’s reasonable judgment, 
a conflict of interest exists between the Indemnified Party and the Indemnifying Party at any 
time during the defense of such Action (and such conflict would be deemed to exist with respect 
to any dispute as to whether such Action arises from Arena Manager’s Breach, Negligence or 
Willful Misconduct). It is understood that the Indemnifying Party shall not, in respect of the legal 
expenses of any Indemnified Party, in connection with any Action or related Actions in the same 
jurisdiction, be liable for the fees and expense of more than one separate firm for all Indemnified 
Parties (unless such firm is not resident in the jurisdiction in which the indemnified claim is 
being litigated, in which case the Indemnified Parties may also hire at the Indemnifying Party’s 
expense one separate firm resident in the jurisdiction in which the indemnified claim is being 
litigated to handle local matters in lieu of the non-resident firm) and that all such fees and 
expenses shall be reimbursed as they are incurred; provided that if there exists or is reasonably 
likely to exist a conflict of interest that would make it inappropriate in the judgment of an 
Indemnified Party for the same counsel to represent such Indemnified Party and any other 
Indemnified Party, then all similarly situated Indemnified Parties shall be entitled to retain one 
counsel at the expense of the Indemnifying Party. 

(d) The Indemnifying Party shall not be liable for any settlement of any 
Action without its prior written consent (which consent shall not be unreasonably withheld or 
delayed). The Indemnifying Party shall not effect any settlement of any pending or threatened 
Action in respect of which any Indemnified Party is seeking indemnification hereunder without 
the prior written consent of each such Indemnified Party (which consent shall not be 
unreasonably withheld or delayed), unless such settlement includes an unconditional release of 
each such Indemnified Party from all liability and claims that are the subject matter of such 
Action. 

(e) As necessary or useful to the defending party in effecting the foregoing 
procedures, the Indemnifying Party and the Indemnified Party shall cooperate in the execution 
and delivery of agreements, instruments and other documents and in the provision of access to 
witnesses, documents and property (including access to perform interviews, physical 
investigations or other activities). 

Section 11.4 Survival. This Article XI shall survive the expiration or termination of this 
Agreement. 
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ARTICLE XII 
CASUALTY; CONDEMNATION 

Section 12.1 Casualty. In the event the Arena shall be damaged or destroyed by any 
Casualty, the restoration of the Arena or any damaged portion thereof shall be deemed a Capital 
Improvement and subject to the provisions of Section 5.3(b). 

Section 12.2 Condemnation. If all or any portion of the Arena shall be taken or 
condemned in any eminent domain, condemnation, compulsory acquisition or like proceeding by 
(or a deed in lieu of condemnation given by the City to) any Governmental Authority, for any 
public or quasi-public use or purpose (each, a “Condemnation”), and such portion taken or 
condemned renders it imprudent, unsuitable or commercially impractical to continue to Operate 
the Arena as Operated immediately preceding such Condemnation, then the City or Arena 
Manager shall have the right to terminate this Agreement as of the date that the City shall be 
required to surrender possession of the Arena or such portion thereof as a consequence of such 
Condemnation, provided that it has delivered written notice of such termination to the other 
Party within ninety (90) days after the date the terminating Party obtains written notice of such 
Condemnation. Neither Party shall have any obligation to each other following such termination, 
except for those liabilities and obligations that expressly survive the termination of this 
Agreement. If a Condemnation affects only a part of the Arena that does not make it imprudent, 
unsuitable or commercially impractical to operate the remainder of the Arena in accordance with 
the Standards, this Agreement shall not terminate. Any Condemnation award or similar 
compensation received by the City on account of any Condemnation shall be the property of the 
City, and Arena Manager shall make no claim with respect thereto; provided that Arena Manager 
shall be entitled to retain any Condemnation award or similar compensation received by Arena 
Manager on account of any Condemnation with respect to its interest in the Arena. 

ARTICLE XIII 
DEFAULTS AND TERMINATIONS 

Section 13.1 Event of Default. The following actions or events shall constitute an 
“Event of Default” under this Agreement: 

(a) A failure by a Party to pay any amount of money to the other Party when 
due and payable under this Agreement that is not cured within ten (10) Business Days after 
delivery of notice to the defaulting Party; 

(b) A failure by the City to perform its obligations under Section 4.1(a); 

(c) A material breach by a Party of any representation or warranty expressly 
set forth in this Agreement; 

(d) An Assignment by a Party in violation of Article X; 

(e) (i) The insolvency of a Party, (ii) a Party’s failure generally to pay its 
debts as such debts become due; (iii) a general assignment or similar arrangement by a Party for 
the benefit of its creditors; (iv) the filing by a Party of a petition for relief under applicable 
bankruptcy, insolvency, or similar debtor relief laws; (v) the filing of a petition for relief under 
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applicable bankruptcy, insolvency or similar debtor relief laws by any Person against a Party 
which is consented to by such Party, (vi) the appointment or petition for appointment of a 
receiver, custodian, trustee or liquidator to oversee all or any substantial part of a Party’s assets 
or the conduct of its business, (vii) any action by a Party for dissolution of its operations; or 
(viii) any other similar proceedings in any relevant jurisdiction affecting a Party; 

(f) The issuance of a levy or an attachment against all or any material portion 
of the Arena resulting from a final judgment against a Party for which all appeal periods have 
expired and which is not fully covered by insurance; and 

(g) The failure by any Party to timely perform, keep or fulfill all or any 
portion of the terms, covenants, undertakings, duties, obligations or conditions set forth in this 
Agreement to be performed by such Party (other than those specified in Sections 13.1(a) through 
(f) above), and the continuance of such failure for a period of sixty (60) days after receipt by the 
defaulting Party of written notice thereof from the other Party specifying such failure, provided 
that in the event such failure is amenable to cure and is of a nature that it cannot, with due 
diligence, using commercially reasonable efforts, and in good faith, be cured within sixty (60) 
days, it shall not constitute an Event of Default unless such defaulting Party fails to commence to 
cure such default within the aforementioned 60-day period, and thereafter to prosecute the curing 
of such failure with due diligence and in good faith (it being intended that, in connection with a 
failure not susceptible of being cured with diligence and in good faith within sixty (60) days, the 
time of such defaulting Party within which to cure the same shall be extended for such period as 
may be necessary for the curing thereof with due diligence, using commercially reasonable 
efforts and in good faith, provided such party commences to cure within such 60-day period). 

IN NO EVENT SHALL ARENA MANAGER BE DEEMED IN DEFAULT OF ITS 
OBLIGATIONS UNDER THIS AGREEMENT OR APPLICABLE LAW SOLELY BY 
REASON OF THE FAILURE OF THE FINANCIAL PERFORMANCE OF THE ARENA TO 
MEET THE CITY’S EXPECTATIONS, INCOME PROJECTIONS OR OTHER MATTERS 
INCLUDED IN THE THEN-EFFECTIVE OPERATING BUDGET. 

Section 13.2 Remedies for Event of Default. If any Event of Default occurs, the 
non-defaulting Party shall have the right to exercise against the defaulting Party any rights and 
remedies available to the non-defaulting Party under this Agreement or (subject to the provisions 
of this Agreement), at law or in equity; provided that neither Party shall have the right to 
terminate this Agreement during the continuance of an Event of Default unless such Event of 
Default is material (it being understood that any Event of Default that constitutes intentional 
misconduct or fraud is deemed material except that any intentional misconduct or fraud by Arena 
Personnel shall not be imputed to Arena Manager for purposes of this Section 13.2, unless such 
intentional misconduct or fraud resulted from the intentional misconduct or fraud of Arena 
Manager Corporate Personnel in supervising such Arena Personnel). If the alleged defaulting 
Party disputes the non-defaulting Party’s right to terminate this Agreement, such dispute shall be 
resolved in accordance with Article XIV. If termination of this Agreement is an available 
remedy, such remedy may be exercised by the non-defaulting Party only by written notice to the 
defaulting Party, in which case this Agreement shall terminate on either the date specified in this 
Agreement, or if not specified in this Agreement, the date specified by the non-defaulting Party 
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in the termination notice, which date shall in no event be sooner than ten (10) days, nor later than 
thirty (30) days, after the delivery of such notice. 

Section 13.3 No Release of Liability. No termination of this Agreement by either Party 
pursuant to this Article XII shall relieve the other Party of any liability or obligation it may have 
to the terminating Party pursuant to this Agreement by reason of the circumstances that caused 
the terminating Party to terminate this Agreement. 

Section 13.4 Actions to be Taken on Termination. The Parties shall take the following 
actions upon the expiration or termination of this Agreement: 

(a) Payment of Expenses for Termination. If this Agreement is terminated by 
Arena Manager for any reason, the City shall be responsible for all reasonable and customary 
expenses arising as a result of such termination, and the City shall reimburse Arena Manager and 
its Affiliates immediately upon receipt of any invoice from Arena Manager for any reasonable 
and customary expenses incurred by Arena Manager or any of its Affiliates in connection with 
the termination of this Agreement, including those arising in connection with severing the 
employment of any Arena Personnel (with severance benefits calculated in accordance with 
Arena Manager’s severance policies) or terminating any lease or contract with respect to which 
the City elects not to take assignment under Section 13.4(e). Any and all severance payments 
paid to any Arena Personnel in connection with the termination of this Agreement shall be 
subject to the prior written approval of the City, which approval shall not be unreasonably 
withheld. Arena Manager will endeavor to mitigate expenses arising from the termination of any 
lease or contract. 

(b) Payment of Amounts Due to Arena Manager. All amounts due Arena 
Manager or any of its Affiliates under this Agreement through the effective date of expiration or 
termination shall be paid to Arena Manager and its Affiliates no later than the effective date of 
such expiration or termination. 

(c) Usage of Trademarks and Proprietary Rights. Neither the City nor any 
Person acting for or on behalf of the City, nor Arena Manager nor any of its Affiliates, shall 
identify the Arena in any manner as an Operating Group Managed Asset or an arena operated by 
Arena Manager or any of its Affiliates. The City and Arena Manager immediately shall take all 
steps reasonably requested by the other Party to disassociate the Arena and the City from the 
Trademarks owned by Arena Manager, and the City shall delete all Trademarks owned by Arena 
Manager, if any, from the Arena’s name (including all exterior and interior signage bearing any 
of the Trademarks owned by Arena Manager), and the City shall cease using all FF&E and 
Supplies bearing any of the Trademarks owned by Arena Manager and all Arena Manager 
Proprietary Rights on the effective date of expiration or termination. If the City fails to remove 
such signage after receiving written notice of such failure from Arena Manager, FF&E and 
Supplies bearing any of the Trademarks owned by Arena Manager immediately upon such 
expiration or termination, Arena Manager shall have the right, at the City’s expense, to enter the 
Arena and remove them. Arena Manager shall not have any liability for the cost to repair or 
restore the Arena or damage to the Arena resulting from such removal so long as Arena Manager 
used reasonable and ordinary care in removing such signage, FF&E and Supplies, provided that, 
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in all other events, Arena Manager shall, at its sole cost and expense, repair or restore the Arena 
or damage to the Arena resulting from such removal. 

(d) Third Party Software and Hardware. If Arena Manager has leased or 
licensed any third party Hardware or Software for use at the Arena in connection with any 
Centralized Services under this Agreement, the City shall have the right, at its option, to request 
that either (a) Arena Manager transfer such lease or license to the City, or (b) the City buy out 
the lease or license at the City’s expense. Any such transfer or buy-out of the lease or license 
shall be subject to the consent or approval of the Third Party lessor or licensor. If the lease or 
license is not transferable or cannot be bought out, Arena Manager shall, at its sole cost and 
expense, remove all such Third Party Hardware or Software from the Arena within thirty (30) 
days after the effective date of expiration or termination of this Agreement. 

(e) Assignment and Transfers to the City. Arena Manager shall assign and 
transfer to the City, subject to City approval (which approval shall not be unreasonably withheld, 
conditioned, or delayed): (a) all leases and contracts with respect to the Arena entered into by 
Arena Manager or any of its Affiliates (if any) in connection with the Operation of the Arena, 
and the City shall assume, in writing, all obligations of Arena Manager under such leases and 
contracts from and after the date of such assignment, in form and substance reasonably 
satisfactory to the City and Arena Manager; (b) all right, title and interest in and to all Approvals, 
including liquor licenses held by Arena Manager or any of its Affiliates (if any) in connection 
with the Operation of the Arena, to the extent such assignment or transfer is permitted under 
Applicable Law; and (c) all books and records of the Arena (but excluding any Proprietary 
Rights); provided that the City shall retain all such books and records and make them available to 
Arena Manager at the Arena at all reasonable times (but not more frequently than once per year) 
for inspection, audit, examination and photocopying, at Arena Manager’s expense, for at least 
five (5) years after the date of such expiration or termination. Arena Manager shall remove its 
signatories from the Bank Accounts as of the effective date of such expiration or termination, 
subject to payment of all amounts due to Arena Manager and its Affiliates under Section 13.4(b). 
In addition, all reports, records, including financial books and records, and other documents 
pertaining to the Arena shall be surrendered by Arena Manager to the City. Before transferring 
any Hardware, Software or books and records to the City or any successor operator, Arena 
Manager may be required under Applicable Law regarding data privacy to destroy historic and 
extraneous personally identifiable information, credit card information and other sensitive 
information in such Hardware, Software or books and records. 

(f) Bookings. Arena Manager shall, no later than the effective date of 
termination, provide the City with a complete list of all bookings, the terms applicable thereto, 
and the amount of advance deposits (if any) received with respect to each such booking for the 
Arena. The City shall honor, and shall cause any successor manager or operator to honor, all 
business confirmed for the Arena scheduled for a date after the effective date of termination in 
accordance with such bookings as have been accepted by Arena Manager pursuant to, and in 
accordance with, the terms of this Agreement. 

(g) Bank Accounts. Any amounts remaining in the Bank Accounts on the 
expiration or termination of this Agreement shall be disbursed in accordance with Section 4.2; 
provided that Arena Manager may, after not less than fifteen (15) Business Days’ prior written 
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notice to the City, and after receiving written approval from the City therefor, deduct and retain 
prior to such disbursement all amounts owed by the City to Arena Manager and its Affiliates 
under this Agreement. 

(h) Final Accounting. Within sixty (60) days following the expiration or 
termination of this Agreement, Arena Manager shall (i) render a full accounting to the City 
(including all statements and reports in the forms herein required) for the final quarter ending on 
the date of expiration or termination, and (ii) cause to be prepared and delivered to the City, as an 
Operating Expense, an Annual Operating Statement for the final Fiscal Year, containing the 
reports and other items and prepared on the same basis as under Section 6.2. The final Annual 
Operating Statement delivered pursuant to this Section 13.4(h), and all information contained 
therein, shall be binding and conclusive on the City and Arena Manager unless, within one 
hundred eighty (180) days following the delivery thereof, either Party shall deliver to the other 
Party written notice of its objection thereto setting forth in reasonable detail the nature of such 
objection. If the City and Arena Manager are unable thereafter to resolve any disputes between 
them with respect to the matters set forth in the final Annual Operating Statement within sixty 
(60) days after delivery by either Party of the aforesaid written notice, either Party shall have the 
right to cause such dispute to be resolved in accordance with the provisions of Article XIV. 

(i) Transition. Except if this Agreement is terminated by Arena Manager 
pursuant to Section 13.4(a), upon the expiration or early termination of this Agreement, for a 
period of up to four (4) months after such expiration or early termination, Arena Manager shall 
cooperate with the City in all reasonable ways in the transition of the provision of its services to 
the City or the City’s new arena manager to effect an orderly and expeditious transition of such 
services, with as little hindrance to the operation of the Arena as reasonably practicable. 

(j) Survival. This Section 13.4 shall survive the expiration or termination of 
this Agreement. 

Section 13.5 Notice of Termination to Employees. The City acknowledges that Arena 
Manager or one or more of its Affiliates may have an obligation under Applicable Law 
(including the WARN Act) or employment agreements, collective bargaining agreements, or 
other similar agreements with Arena Personnel or labor organizations that represent Arena 
Personnel to give advance notice to Arena Personnel of any termination of employment in 
connection with the expiration or termination of this Agreement, and that failure to comply with 
such notification obligation might give rise to certain liabilities under Applicable Law or such 
agreements. Accordingly, notwithstanding anything to the contrary in this Agreement, if this 
Agreement is terminated by either Party, then the effective date of termination shall be extended 
as necessary to permit Arena Manager to comply with all time periods under Applicable Law 
(including the WARN Act) or such agreements (if any), unless the terminating Party agrees in 
writing to defend, indemnify and hold harmless the other Party’s Indemnified Parties in 
accordance with Section 11.1 from and against all Unrecovered Losses arising as a result of such 
non-compliance due to such termination. 
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ARTICLE XIV 
DISPUTE RESOLUTION 

Section 14.1 Executive Negotiations. In the event of any dispute between the Parties 
concerning or arising out of this Agreement, the Party seeking the resolution of such dispute 
shall give written notice to the other Party. Promptly following delivery of such notice, Arena 
Manager shall designate a representative of Arena Manager (the “Arena Manager 
Representative”) and the City shall designate a representative of the City (the “City 
Representative”) by written notice to the other Party. For a period of ten (10) Business Days 
following the delivery of such notice, the Arena Manager Representative and the City 
Representative shall meet in person or by teleconference and negotiate with each other in good 
faith in an attempt to resolve such dispute. 

Section 14.2 Governing Law. This Agreement and all disputes or controversies arising 
out of or relating to this Agreement or the transactions contemplated hereby shall be governed 
by, and construed in accordance with, the internal laws of the State of Arizona, without regard to 
the laws of any other jurisdiction that might be applied because of the conflicts of laws principles 
of the State of Arizona. 

Section 14.3 Submission to Jurisdiction. Each of the Parties irrevocably agrees that any 
legal action or proceeding arising out of or relating to this Agreement brought by any other Party 
or its successors or assigns shall be brought and determined in the State of Arizona, the courts of 
the United States of America for the District of Arizona, and appellate courts thereof, and each of 
the Parties hereby irrevocably submits to the exclusive jurisdiction of the aforesaid courts for 
itself and with respect to its property, generally and unconditionally, with regard to any such 
action or proceeding arising out of or relating to this Agreement and the transactions 
contemplated hereby. Each of the Parties agrees not to commence any action, suit or proceeding 
relating thereto except in the courts described above in Arizona, other than actions in any court 
of competent jurisdiction to enforce any judgment, decree or award rendered by any such court 
in Arizona as described herein. Each of the Parties further agrees that notice as provided herein 
shall constitute sufficient service of process and the Parties further waive any argument that such 
service is insufficient. Each of the Parties hereby irrevocably and unconditionally waives, and 
agrees not to assert, by way of motion or as a defense, counterclaim or otherwise, in any action 
or proceeding arising out of or relating to this Agreement or the transactions contemplated 
hereby, (a) any claim that it is not personally subject to the jurisdiction of the courts in Arizona 
as described herein for any reason, (b) that it or its property is exempt or immune from 
jurisdiction of any such court or from any legal process commenced in such courts (whether 
through service of notice, attachment prior to judgment, attachment in aid of execution of 
judgment, execution of judgment or otherwise) and (c) that (i) the suit, action or proceeding in 
any such court is brought in an inconvenient forum, (ii) the venue of such suit, action or 
proceeding is improper or (iii) this Agreement, or the subject matter hereof, may not be enforced 
in or by such courts. 

Section 14.4 Waiver of Jury Trial. EACH OF THE PARTIES TO THIS AGREEMENT 
HEREBY IRREVOCABLY WAIVES ALL RIGHT TO A TRIAL BY JURY IN ANY 
ACTION, PROCEEDING OR COUNTERCLAIM ARISING OUT OF OR RELATING TO 
THIS AGREEMENT OR THE TRANSACTIONS CONTEMPLATED HEREBY. 
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Section 14.5 Survival. This Article XIV shall survive the expiration or termination of 
this Agreement. 

ARTICLE XV 
REPRESENTATIONS, WARRANTIES AND ACKNOWLEDGEMENTS 

Section 15.1 Representations and Warranties. Each Party represents and warrants to the 
other Party as follows: 

(a) Organization and Authority. Such Party (i) is duly incorporated or 
organized, validly existing and in good standing under the laws of the jurisdiction of its 
incorporation or organization and has all necessary power and authority to own, lease and 
operate its properties and to carry on its business as it is now being conducted and (ii) is duly 
qualified or licensed as a foreign entity to do business, and in good standing, in each jurisdiction 
where the character of the properties owned, leased or operated by it or the nature of its business 
makes such qualification or licensing necessary, except for any such failures to be so qualified or 
licensed and in good standing that would not prevent or materially hinder the performance of the 
actions contemplated by this Agreement. 

(b) Authority. Such Party has all necessary power and authority to execute 
and deliver this Agreement, to perform its obligations hereunder and to consummate the actions 
contemplated hereby. The execution, delivery and performance by such Party of this Agreement 
and the consummation by such Party of the transactions contemplated hereby have been duly and 
validly authorized by all requisite action on its part. This Agreement has been duly executed and 
delivered by such Party and constitutes the legal, valid and binding obligation of such Party, 
enforceable against such Party in accordance with its terms, except as enforcement may be 
limited by applicable bankruptcy, insolvency, reorganization, moratorium or similar Laws 
affecting creditors’ rights generally and by general principles of equity (regardless of whether 
considered in a proceeding in equity or at law). 

(c) No Conflict. The execution, delivery and performance by such Party of 
this Agreement do not and will not (i) conflict with or violate its certificate of incorporation or 
bylaws or equivalent organizational documents, (ii) conflict with or violate any Applicable Law 
or (iii) result in any breach of, constitute a default (or an event that, with notice or lapse of time 
or both, would become a default) under, require any consent of any Person pursuant to, or give to 
any Person any rights pursuant to, any contract, agreement or arrangement by which such Party 
is bound, except, in the case of the foregoing clauses (i) or (ii), for any such conflicts, violations, 
breaches, defaults or other occurrences that would not prevent or materially hinder the 
performance of the actions contemplated by this Agreement. 

Section 15.2 Arena Manager’s and the City’s Covenants. 

(a) Good Standing. Each of Arena Manager and the City shall take all actions 
as may be necessary to ensure that it remains in good standing in the jurisdiction of its 
organization, and duly qualified to do business in the jurisdiction in which the Arena is located; 
provided that Arena Manager need not be duly qualified to do business in the jurisdiction in 
which the Arena is located until the Service Date. 



 

35 

(b) Approvals. Subject to the terms of this Agreement, Arena Manager, with 
the cooperation of the City, shall obtain and maintain all Approvals required to be held in the 
City’s name (or at the request of the City, the name of an individual on its behalf or a 
combination thereof) that are necessary to enable Arena Manager to operate the Arena in 
accordance with the terms of this Agreement, and each Party shall cooperate diligently with the 
efforts of the other to obtain and maintain such permits and licenses. 

(c) Arena. The City shall ensure that the Arena is in good working order and 
condition and in compliance with the Standards as of the Service Date. Arena Manager shall 
have the right, not later than ten (10) days before the Service Date and accompanied by a 
representative of the City, to inspect the Arena to confirm the City’s compliance with the 
foregoing. The City shall, no later than the Service Date and at the City’s expense, make such 
reasonable repairs and modifications as Arena Manager or the City determines are necessary 
following such inspection to put the Arena in good working order and condition and in 
compliance with the Standards. In no event shall the costs and expenses for such repairs or 
modifications reduce the Arena Capital Fund or any amounts due from the City under this 
Agreement. 

(d) Coyotes Lease. 

(i) The City shall terminate Outgoing Manager’s management rights 
under the Coyotes Lease and amend the Coyotes Lease to reflect such termination before the 
Service Date. It is a condition precedent to Arena’s obligation to perform under this Agreement 
that the City comply with its obligations set forth in the immediately preceding sentence. Should 
the City fail to comply with such obligations, Arena Manager may terminate this Agreement 
immediately upon written notice to the City. The City and Arena Manager acknowledge and 
agree that Arena Manager has the exclusive right to negotiate, enter into, administer, amend and 
terminate the Coyotes Lease during the Term, provided that any amendment or restatement of 
the buyout provisions set forth therein shall be subject to the prior written approval of the City. 

(ii) If the Coyotes Lease is amended or replaced at any time during the 
Term by Arena Manager, the City or an authorized agent of the City shall have the right, 
following written request made to Arena Manager therefor, to review, in its entirety, the Coyotes 
Lease as amended or replaced. The City shall take all reasonable and necessary steps, in 
accordance with Applicable Law, to protect any information contained in the Coyotes Lease that 
is identified by Arena Manager as confidential and proprietary information. If there is any Action 
related to the City's efforts to protect from disclosure the confidential or propriety information of 
Arena Manager, Arena Manager shall assume the defense of such Action. 

(iii) Arena Manager and the City shall perform their respective 
obligations and enforce their respective rights under the Coyotes Lease throughout the Term, and 
shall comply with all reasonable requests by the other Party with respect to the same. 

(iv) The City represents and warrants that, as of the date of the 
Effective Date and as of the Service Date, the Coyotes Lease is (or will be) in full force and 
effect, a true and correct copy of the Coyotes Lease has been provided by the City to Arena 
Manager, that there exists no default by either party under the Coyotes Lease, and that no notice 
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of termination has been delivered or received by the City with respect to the Coyotes Lease 
(except any notice from the City to Outgoing Manager terminating Outgoing Manager’s 
management rights under the Coyotes Lease). 

(e) Arizona Revised Statute 38-511. The City represents and warrants that, to 
its knowledge as of the Effective Date, no Person significantly involved in initiating, negotiating, 
securing, drafting or creating this Agreement on behalf of the City is an employee or agent of 
Arena Manager in any capacity or a consultant to Arena Manager with respect to the subject 
matter of this Agreement. 

Section 15.3 ACKNOWLEDGEMENTS. THE CITY AND ARENA MANAGER 
EACH ACKNOWLEDGE AND CONFIRM TO THE OTHER THAT: 

(a) NO ADDITIONAL REPRESENTATIONS OR WARRANTIES. 
NEITHER PARTY HAS MADE ANY PROMISES, REPRESENTATIONS, WARRANTIES 
OR GUARANTIES OF ANY KIND WHATSOEVER TO THE OTHER PARTY, EXCEPT AS 
SPECIFICALLY SET FORTH IN THIS AGREEMENT, AND NO PERSON IS AUTHORIZED 
TO MAKE ANY PROMISES, REPRESENTATIONS, WARRANTIES OR GUARANTIES ON 
BEHALF OF EITHER PARTY, EXCEPT AS EXPRESSLY SET FORTH IN THIS 
AGREEMENT. 

(b) NO RELIANCE. NEITHER PARTY HAS RELIED UPON ANY 
STATEMENTS OR PROJECTIONS OF REVENUE, SALES, EXPENSES, INCOME, 
PROFITABILITY, VALUE OF THE ARENA OR SIMILAR INFORMATION PROVIDED BY 
THE OTHER PARTY BUT HAS INDEPENDENTLY CONFIRMED THE ACCURACY AND 
RELIABILITY OF ANY SUCH INFORMATION AND IS SATISFIED WITH THE RESULTS 
OF SUCH INDEPENDENT CONFIRMATION. 

(c) IRREVOCABILITY OF CONTRACT. IN ORDER TO REALIZE THE 
FULL BENEFITS CONTEMPLATED BY THE PARTIES, THE PARTIES INTEND THAT 
THIS AGREEMENT SHALL BE NON-TERMINABLE, EXCEPT FOR AN EVENT OF 
DEFAULT AND THE SPECIFIC TERMINATION RIGHTS IN FAVOR OF A PARTY SET 
FORTH IN THIS AGREEMENT. ACCORDINGLY, NOTWITHSTANDING ANYTHING TO 
THE CONTRARY IN THIS AGREEMENT, TO THE FULLEST EXTENT PERMITTED 
UNDER APPLICABLE LAW, THE PARTIES HEREBY UNCONDITIONALLY AND 
IRREVOCABLY WAIVE AND DISCLAIM ALL RIGHTS TO TERMINATE THIS 
AGREEMENT AT LAW OR IN EQUITY, EXCEPT AS EXPRESSLY SET FORTH IN THIS 
AGREEMENT OR AS EXPRESSLY SET FORTH IN ARIZONA REVISED STATUTE §38-
511. 

ARTICLE XVI 
GENERAL PROVISIONS 

Section 16.1 Construction of this Agreement. The following principles will be applied 
in interpreting this Agreement: 

(a) Severability. If any term or provision of this Agreement is held invalid, 
illegal or unenforceable by a court of competent jurisdiction for any reason, the remainder of this 
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Agreement shall in no way be affected and shall remain valid and enforceable for all purposes. 
Notwithstanding the foregoing, if any part of Article IV, Article VII, Article IX, Section 16.7, 
Section 16.10, Section 16.12 or Section 16.13 is held invalid, illegal or unenforceable for any 
reason, Arena Manager shall have the right to terminate this Agreement upon notice to the City, 
without any further liability or obligation to the City. 

(b) Interpretation. When a reference is made in this Agreement to a Section, 
Article, Exhibit or Schedule, such reference shall be to a Section, Article, Exhibit or Schedule of 
this Agreement unless otherwise indicated. The table of contents and headings contained in this 
Agreement or in any Exhibit or Schedule are for convenience of reference purposes only and 
shall not affect in any way the meaning or interpretation of this Agreement. All words used in 
this Agreement will be construed to be of such gender or number as the circumstances require. 
Any capitalized terms used in any Exhibit or Schedule but not otherwise defined therein shall 
have the meaning as defined in this Agreement. All Exhibits and Schedules annexed hereto or 
referred to herein are hereby incorporated in and made a part of this Agreement as if set forth 
herein. The word “including” and words of similar import when used in this Agreement will 
mean “including, without limitation,” unless otherwise specified. The words “hereof,” “herein” 
and “hereunder” and words of similar import when used in this Agreement shall refer to the 
Agreement as a whole and not to any particular provision in this Agreement. The term “or” is not 
exclusive. The word “will” shall be construed to have the same meaning and effect as the word 
“shall.” References to days mean calendar days unless otherwise specified. If the first or last day 
of any period of time set forth in this Agreement falls on a day other than a Business Day, such 
period shall commence or end (as the case may be) on the next Business Day. 

(c) Currency. All references to “dollars” or “$” or “US$” in this Agreement 
refer to United States dollars, which is the currency used for all purposes in this Agreement. 

(d) Approvals. Unless expressly stated otherwise in this Agreement, whenever 
a matter is submitted to a Party for approval or consent in accordance with the terms of this 
Agreement, such Party has a duty to act reasonably and timely in rendering a decision on the 
matter. 

(e) Entire Agreement. This Agreement (including the Exhibits and Schedules 
hereto) constitutes the entire agreement, and supersedes all prior written agreements, 
arrangements, communications and understandings and all prior and contemporaneous oral 
agreements, arrangements, communications and understandings among the Parties with respect 
to the subject matter hereof and thereof. 

(f) Third Party Beneficiaries. For purposes of this Agreement, the Parties 
acknowledge and agree that AEG shall be an express third-party beneficiary of Article VII and 
Section 16.7 of this Agreement. Except for the rights and privileges granted to the AEG under 
this Agreement and as provided in Article X, all the provisions of this Agreement are intended to 
bind and to benefit only the Parties and their permitted successors and assigns. Except as 
provided in the immediately preceding sentence, it is not intended that any such provisions 
benefit, and it shall not be construed that these provisions benefit or are enforceable by, any 
creditors, contractors, brokers or other Third Parties. 
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(g) Time of the Essence. Time is of the essence for all purposes of this 
Agreement. 

(h) Remedies Cumulative. Except as otherwise expressly provided in this 
Agreement, the remedies provided in this Agreement are cumulative and not exclusive of the 
remedies provided by Applicable Law or under this Agreement, and a Party’s exercise of any 
one or more remedies for any default shall not preclude such Party from exercising any other 
remedies at any other time for the same default. 

(i) Waivers; Amendments. No failure or delay by a Party to insist upon the 
strict performance of any term or provision of this Agreement, or to exercise any right or remedy 
available to a Party for a breach, shall constitute a waiver of such breach or any subsequent 
breach of such term or provision. Neither this Agreement nor any of its terms or provisions may 
be waived or discharged except in writing signed by the Party against whom the enforcement of 
the waiver or discharge is sought. No waiver of any default shall affect or alter this Agreement, 
but each and every term of this Agreement shall continue in full force and effect with respect to 
any other then existing or subsequent breach. Neither this Agreement nor any of its terms or 
provisions may be amended, modified, or changed except in writing signed by both Parties. 

(j) Survival. The expiration or termination of this Agreement shall not 
terminate or otherwise affect any rights or obligations of either Party that either expressly or by 
their nature survive the expiration or termination of this Agreement. 

Section 16.2 Limitation on Arena Manager’s Liabilities. 

(a) Technical Advice. The City acknowledges that any review, advice, 
assistance, recommendation or direction provided by Arena Manager with respect to the design, 
construction, equipping, furnishing, decoration, alteration, improvement, renovation or 
refurbishing of the Arena: (i) is intended solely to assist the City in the development, 
construction, maintenance, repair and upgrading of the Arena and the City’s compliance with its 
obligations under this Agreement; and (ii) does not constitute any representation, warranty or 
guaranty of any kind whatsoever that (A) there are no errors in the plans and specifications, 
(B) there are no defects in the design of construction of the Arena or installation of any building 
systems or FF&E therein, or (C) the plans, specifications, construction and installation work will 
comply with all the fire and life safety standards of Arena Manager or Applicable Law 
(including the American with Disabilities Act or similar laws or regulations governing public 
accommodations for Persons with disabilities). Accordingly, neither Arena Manager nor any of 
its Affiliates shall have any liability whatsoever to the City or any other Person for any (1) errors 
in the plans and specifications, (2) defects in the design of construction of the Arena or 
installation of any building systems or FF&E therein, or (3) noncompliance with any engineering 
and structural design standards, such fire and life safety standards or Applicable Law. 

(b) Approvals and Recommendations. The City acknowledges that in granting 
any consents, approvals or authorizations under this Agreement, and in providing any advice, 
assistance, recommendation or direction under this Agreement, neither Arena Manager nor any 
of its Affiliates guarantee success or a satisfactory result from the subject of such consent, 
approval, authorization, advice, assistance, recommendation or direction. 
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Section 16.3 Notices. All notices, consents, determinations, requests, approvals, 
demands, reports, objections, directions and other communications required or permitted to be 
given under this Agreement shall be in writing and shall be delivered by (a) personal delivery, 
(b) overnight DHL, FedEx, UPS or other similar courier service, (c) United States Postal Service 
as certified mail, postage prepaid, return receipt requested or (d) by fax or email provided that 
delivery also is made concurrently by one of the means described in clauses (a) through (c), 
addressed to the recipient Party at the addresses specified below, or at such other address as a 
Party may designate in accordance with this Section 16.3, and shall be deemed to have been 
received by the Party to whom such notice or other communication is sent upon (i) delivery to 
the address of the recipient Party by personal delivery, courier or the United States Postal 
Service, provided that such delivery is made prior to 5:00 p.m. (local time for the recipient Party) 
on a Business Day, otherwise the following Business Day; or (ii) attempted delivery to the 
address of the recipient Party by personal delivery, courier or the United States Postal Service if 
such recipient Party refuses delivery, or such recipient Party is no longer at such address, and 
failed to provide the sending Party with its current address in accordance with this Section 16.3. 

The City’s Notice Address 

City of Glendale 
5850 West Glendale Avenue 
Glendale, AZ 85301 
Attention: City Manager 
Fax: 623-847-1399 
Email: citymanager@glendaleaz.com 

With a copy to: 

City of Glendale 
5850 West Glendale Avenue 
Glendale, AZ 85301 
Attention: City Attorney 
Fax: 623-915-2391 
Email: mbailey@glendaleaz.com 

Arena Manager’s Notice Address 

800 West Olympic Boulevard 
Los Angeles, CA 90013 
Attention: Robert E. Newman, President 
Fax: 213-763-5430 
Email: bnewman@aegworldwide.com 

With a copy to: 

800 West Olympic Boulevard 
Los Angeles, CA 90013 
Attention: John Keenan 
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Fax: 213-742-7294 
Email: jkeenan@aegworldwide.com 

Section 16.4 Further Assurances. Each of the Parties hereto shall use commercially 
reasonable efforts to take, or cause to be taken, all appropriate action, and to do, or cause to be 
done, all things necessary, proper or advisable under Applicable Law to consummate and make 
effective the transactions contemplated hereunder, including using reasonable efforts to obtain all 
licenses, permits, consents, approvals, authorizations, qualifications and orders of the competent 
Governmental Authorities required for such Party to enter into this Agreement, if any. Each of 
the Parties shall cooperate with the other Parties when required in order to effect the transactions 
contemplated hereunder. 

Section 16.5 Relationship of the City and Arena Manager; Waiver of Fiduciary Duties. 

(a) Relationship. Subject to the fiduciary duties owed by Arena Manager to 
the City pursuant to this Agreement, in carrying out its duties and obligations hereunder, the 
relationship of Arena Manager and any of its Affiliates providing the services to the City will be 
that of an agent. In every instance where Arena Manager executes any agreement or document 
on behalf of the City (pursuant to its rights set forth in this Agreement), Arena Manager shall do 
so in its capacity as an agent of the City and shall make such designation evident in any such 
agreement. 

(b) LIMITATION ON FIDUCIARY DUTIES. TO THE EXTENT ANY 
FIDUCIARY DUTIES THAT MAY EXIST AS A RESULT OF THE RELATIONSHIP OF 
THE PARTIES ARE INCONSISTENT WITH, OR WOULD HAVE THE EFFECT OF 
EXPANDING, MODIFYING, LIMITING OR RESTRICTING ANY OF THE TERMS OF 
THIS AGREEMENT, (A) THE EXPRESS TERMS OF THIS AGREEMENT SHALL 
CONTROL, (B) THIS AGREEMENT SHALL BE INTERPRETED IN ACCORDANCE WITH 
GENERAL PRINCIPLES OF CONTRACT INTERPRETATION WITHOUT REGARD TO 
THE COMMON LAW PRINCIPLES OF AGENCY, AND (C) ANY LIABILITY OF THE 
PARTIES SHALL BE BASED SOLELY ON PRINCIPLES OF CONTRACT LAW AND THE 
EXPRESS TERMS OF THIS AGREEMENT. THE PARTIES FURTHER ACKNOWLEDGE 
AND AGREE THAT FOR THE PURPOSES OF DETERMINING THE NATURE AND 
SCOPE OF ARENA MANAGER’S FIDUCIARY DUTIES UNDER THIS AGREEMENT, 
THE TERMS OF THIS AGREEMENT, AND THE DUTIES AND OBLIGATIONS SET 
FORTH HEREIN, ARE INTENDED TO SATISFY ALL FIDUCIARY DUTIES THAT MAY 
EXIST AS A RESULT OF THE RELATIONSHIP BETWEEN THE PARTIES, INCLUDING 
ALL DUTIES OF LOYALTY, GOOD FAITH, FAIR DEALING AND FULL DISCLOSURE, 
AND ANY OTHER DUTY DEEMED TO EXIST UNDER THE COMMON LAW 
PRINCIPLES OF AGENCY OR OTHERWISE (OTHER THAN THE DUTY OF GOOD 
FAITH AND FAIR DEALING IMPLIED UNDER GENERAL CONTRACT PRINCIPLES, 
INDEPENDENT OF THE COMMON LAW PRINCIPLES OF AGENCY). ACCORDINGLY, 
TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW, THE PARTIES 
HEREBY UNCONDITIONALLY AND IRREVOCABLY WAIVE AND DISCLAIM ANY 
FIDUCIARY OR OTHER SIMILAR COMMON LAW RIGHTS THAT ARE NOT 
EXPRESSLY IDENTIFIED, DESCRIBED AND SET FORTH IN THIS AGREEMENT, AND 
THUS UNCONDITIONALLY AND IRREVOCABLY WAIVE AND DISCLAIM ANY 
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RIGHT TO RECOVER OR OBTAIN ANY MONETARY, EQUITABLE OR OTHER RELIEF 
OR REMEDIES FOR ANY ALLEGED BREACH OR VIOLATION OF ANY ALLEGED 
FIDUCIARY OR OTHER SIMILAR COMMON LAW RIGHT OR OBLIGATIONS. THE 
CITY ACKNOWLEDGES AND AGREES THAT ITS CONSENT TO THE TRANSACTIONS 
AND CONDUCT BY ARENA MANAGER DESCRIBED IN THIS AGREEMENT AND ITS 
WAIVER OF ANY FIDUCIARY OR OTHER SIMILAR COMMON LAW RIGHTS 
OTHERWISE OWED BY ARENA MANAGER: (I) HAS BEEN OBTAINED BY ARENA 
MANAGER IN GOOD FAITH; (II) IS MADE KNOWINGLY BY THE CITY BASED ON ITS 
ADEQUATE INFORMED JUDGMENT AS A SOPHISTICATED PARTY AFTER SEEKING 
THE ADVICE OF COMPETENT AND INFORMED COUNSEL; AND (III) ARISES FROM 
THE CITY’S KNOWLEDGE AND UNDERSTANDING OF THE SPECIFIC 
TRANSACTIONS AND ACTIONS OR INACTIONS OF OPERATORS THAT ARE 
NORMAL, CUSTOMARY, AND REASONABLY EXPECTED IN THE ARENA 
MANAGEMENT INDUSTRY. 

Section 16.6 Extraordinary Event. In the event of an Extraordinary Event, the 
obligations of the City and Arena Manager and the time period for the performance of such 
obligations (other than an obligation to pay any amount hereunder) shall be extended for each 
day that such Party is prevented, hindered or delayed in such performance during the period of 
such Extraordinary Event, except as expressly provided otherwise in this Agreement. Upon the 
occurrence of an Extraordinary Event, the affected Party shall give prompt notice of such 
Extraordinary Event to the other Party. If Arena Manager is unable to perform its obligations 
under this Agreement due to an Extraordinary Event, or Arena Manager reasonably deems it 
necessary to close and cease the Operation of all or any portion of the Arena due to an 
Extraordinary Event in order to protect the Arena or the health, safety or welfare of the its guests 
or Arena Personnel, then upon the approval of the City (except in the event of an emergency 
situation which poses an imminent threat to Persons or property where obtaining the City’s prior 
approval is not feasible based on Arena Manager’s reasonable discretion), Arena Manager may 
close or cease Operation of all or a portion of the Arena for such time and in such manner as 
Arena Manager reasonably deems necessary as a result of such Extraordinary Event, and reopen 
or recommence the Operation of the Arena when Arena Manager again is able to perform its 
obligations under this Agreement, and determines, in consultation with the City, that there is no 
unreasonable risk to the Arena or health, safety or welfare or its guests or Arena Personnel. 

Section 16.7 Arena Manager Confidential Information; AEG Confidential Information. 

(a) The City acknowledges that Arena Manager and its Affiliates will provide 
certain Arena Manager Confidential Information to the City in connection with the Operation of 
the Arena, and that such Arena Manager Confidential Information is proprietary to Arena 
Manager and its Affiliates, and includes trade secrets. Accordingly, during the Term and 
thereafter, in accordance with Applicable Law: (a) the City shall not use the Arena Manager 
Confidential Information in any other arena or similar entertainment venue, business or activity, 
and the City acknowledges such use would be an unfair method of competition; (b) the City shall 
maintain the confidentiality of, and shall not disclose to any Third Party (including the media), 
any Arena Manager Confidential Information, except to its Authorized Recipients, but only on a 
“need to know” basis in connection with its ownership of the Arena and only during the Term; 
(c) except as authorized by Arena Manager in writing, the City shall not make copies of any 
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portion of the Arena Manager Confidential Information disclosed in written, electronic or other 
form; and (d) the City shall make every effort to ensure that none of its Authorized Recipients 
uses, discloses or copies any Arena Manager Confidential Information, or take any other actions 
that are otherwise prohibited under this Section 16.7. 

(b) The City acknowledges that Arena Manager and its Affiliates will provide 
certain AEG Confidential Information to the City in connection with the Operation of the Arena, 
and that such AEG Confidential Information is proprietary to AEG, and includes trade secrets. 
Accordingly, during the Term and thereafter in accordance with Applicable Law: (a) the City 
shall not use the AEG Confidential Information in any other arena or similar entertainment 
venue, business or activity, and the City acknowledges such use would be an unfair method of 
competition; (b) the City shall maintain the confidentiality of, and shall not disclose to any Third 
Party (including the media), any AEG Confidential Information, except to its Authorized 
Recipients, but only on a “need to know” basis in connection with its ownership of the Arena and 
only during the Term; (c) except as authorized by Arena Manager in writing, the City shall not 
make copies of any portion of the AEG Confidential Information disclosed in written, electronic 
or other form; and (d) the City shall make every effort to ensure that none of its Authorized 
Recipients uses, discloses or copies any AEG Confidential Information, or take any other actions 
that are otherwise prohibited under this Section 16.7. 

(c) Notwithstanding the foregoing, the restrictions on the use and disclosure 
of AEG Confidential Information or Arena Manager Confidential Information, as the case may 
be, shall not apply to, and AEG Confidential Information and Arena Manager Confidential 
Information shall not include: 

(i) the disclosure of information or techniques which are or become 
generally known in the arena management industry (other than through disclosure by the 
disclosing Party in violation of this Section 16.7 or any Authorized Recipient); 

(ii) the disclosure of AEG Confidential Information or Arena Manager 
Confidential Information, as the case may be, to the extent necessary to assert any right 
or defend any claim arising under this Agreement; 

(iii) the disclosure of AEG Confidential Information or Arena Manager 
Confidential Information, as the case may be, to the extent the disclosing Party or any 
Authorized Recipient is legally compelled to do so in accordance with Applicable Law, 
including reporting requirements applicable to public companies,  or under the terms of a 
subpoena, order, civil investigative demand or similar process issued by a Governmental 
Authority; provided that, prior to any such disclosure, such disclosing Party shall, to the 
extent legally permissible: (A) promptly notify the non-disclosing Party of the existence, 
terms and circumstances surrounding such request; (B) consult with the non-disclosing 
Party regarding the advisability of taking legally available steps to resist or narrow such 
disclosure; (C) furnish only that portion of the AEG Confidential Information or Arena 
Manager Confidential Information, as the case may be, that, in the opinion of 
independent counsel for the non-disclosing Party (the reasonable fees of such 
independent counsel to be paid for by the non-disclosing Party), such disclosing Party is 
legally compelled to disclose; and (D) cooperate with the non-disclosing Party (or any 
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other Person having an interest in the AEG Confidential Information or Arena Manager 
Confidential Information, as the case may be) to obtain a protective order or other 
reliable assurance that confidential treatment will be accorded the AEG Confidential 
Information or Arena Manager Confidential Information, as the case may be; 

(iv) In there is any Action related to the City's efforts to protect from 
disclosure the confidential or propriety information of Arena Manager, Arena Manager 
shall assume defense of such Action. 

(v) the disclosure of any information that is or has become generally 
available to the public other than as a result of disclosure by the disclosing Party or an 
Authorized Recipient in breach of any of the provisions of this Agreement; 

(vi) the disclosure of any information that has been independently 
developed by the disclosing Party or an Authorized Recipient; provided that it is 
developed entirely from sources other than AEG Confidential Information or Arena 
Manager Confidential Information, as the case may be, and otherwise without violating 
any of the provisions of this Agreement or any other similar agreement to which the 
disclosing Party (or any Authorized Recipient) is bound; or 

(vii) the disclosure of any information made available to the disclosing 
Party or any Authorized Recipient on a non-confidential basis by any Third Party who is 
not prohibited from disclosing such information by a legal, contractual or fiduciary 
obligation to the non-disclosing Party. 

Each of the City and Arena Manager acknowledge that the disclosure or unauthorized use 
of information in violation of this Section 16.7 will cause irreparable injury to the other Party or 
one or more of its Affiliates, for which monetary damages would not provide an adequate 
remedy. This Section 16.7 shall survive the expiration or termination of this Agreement. 

Section 16.8 Public Statements. The Parties shall consult with each other on all press 
releases and other official written public statements relating to the Arena or the Coyotes Lease, 
and neither Party shall issue any such press release or statement without first providing the other 
Party with a reasonable opportunity to review and comment upon such press release or 
statement. 

Section 16.9 Foreign Corrupt Practices Act. Neither Party, nor any Person for or on 
behalf of such Party, shall make, and each Party acknowledges that the other Party will not 
make, any expenditure for any unlawful purposes in the performance of its obligations under this 
Agreement and in connection with its activities in relation thereto. Neither Party, nor any Person 
for or on behalf of such Party, shall, and each Party acknowledges that the other Party will not, 
make any offer, payment or promise to pay, authorize the payment of any money, or offer, 
promise or authorize the giving or anything of value, to (a) any government official, any political 
party or official thereof, or any candidate for political office, or (b) any other Person while 
knowing or having reason to know that all or a portion of such money or thing of value will be 
offered, given, or promised, directly or indirectly, to any such official, to any such political party 
or official thereof, or to any candidate for political office for the purpose of: (i) influencing any 
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action or decision of such official party or official thereof, or candidate in its capacity, including 
a decision to fail to perform his or its official functions; or (ii) inducing such official party or 
official thereof, or candidate to use its influence with any Governmental Authority to effect or 
influence any act or decision of such Governmental Authority. Each Party represents and 
warrants to the other Party that no government official nor any candidate for political office has 
any direct or indirect ownership or investment interest in the revenues or profit of such Party or 
the Arena. 

Section 16.10 Fees and Expenses; Attorneys’ Fees. Except as otherwise provided herein, 
all fees and expenses incurred in connection with or related to this Agreement and the 
transactions contemplated hereby shall be paid by the party incurring such fees or expenses. In 
the event any Action is brought in respect of this Agreement or any of the documents referred to 
in this Agreement, the prevailing party will be entitled to recover reasonable attorneys’ fees and 
other costs incurred in such Action from the non-prevailing party, in addition to any relief to 
which such party may be entitled. 

Section 16.11 Execution of Agreement. This Agreement may be executed in 
counterparts, each of which when executed and delivered shall be deemed an original, and such 
counterparts together shall constitute one and the same instrument. Such executed counterparts 
may be delivered by facsimile or electronic mail (via portable data format (pdf)) which, upon 
transmission to the other Party, shall have the same force and effect as delivery of the original 
signed counterpart. 

Section 16.12 Limitation on Liability. The obligations of the Parties under this 
Agreement are not personal obligations of any Party’s partners, members, shareholders, 
directors, officers, employees, agents or representatives, and no Party shall look to the assets of, 
nor seek recourse against, such partners, members, shareholders, directors, officers, employees, 
agents or representatives of the other Party. Neither Party shall be liable to the other for punitive 
damages with respect to this Agreement. Neither Party shall be liable to the other for 
consequential damages (including lost profits). The foregoing waiver of consequential and 
punitive damages shall not limit or affect the parties’ indemnity rights under Article XI with 
respect to Claims from Third Parties for punitive or consequential damages. This Section 16.12 
shall survive the expiration or termination of this Agreement. 

Section 16.13 Conflicts of Interest Each Party, including each direct (not remote) 
member, officials, representative and employee of the City shall, at all times while this 
Agreement is in effect, be bound by all Applicable Law pertaining to conflicts of interest, and, to 
the extent prohibited by such laws, no City representative shall have any direct (not remote) 
personal interest in this Agreement or participate in any decision relating to this Agreement that 
relates to his or her personal interest or the interest of any entity in which he or she is, directly or 
indirectly, interested. The Parties acknowledge that the provisions of Arizona Revised Statutes 
§38-511, which are hereby incorporated in this Agreement by this reference, may create a 
situation in which the City might have a right to cancel this Agreement pursuant to Arizona 
Revised Statutes §38-511. 

Section 16.14 Immigration Law Compliance. Arena Manager shall, to the extent 
applicable under Arizona Revised Statute §41-4401, comply with all federal immigration laws 
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and regulations that relate to Arena Manager’s employees and shall comply with Arizona 
Revised Statute §23-214(A), which requires registration and participation with the E-Verify 
Program. 

(a) A breach of this Section 16.14 may be considered a material breach of this 
Agreement subject to penalties up to and including termination of this Agreement to the extent 
such breach, under the facts and circumstances of such breach, would have a material and 
adverse effect on the Arena or the City. 

(b) To the extent permitted by Applicable Law, the City retains the legal right 
to inspect the papers of Arena Manager to ensure that Arena Manager is compliant with this 
Section 16.14. 

(c) The City may conduct random verification of the employment records of 
Arena Manager to ensure that Arena Manager is compliant with this Section 16.14. Arena 
Manager shall keep papers and records available for inspection by the City during normal 
business hours and will cooperate with the City in the exercise of its statutory duties and not 
deny reasonable access to Arena Manager’s business premises or applicable papers or records for 
the purposes of enforcement of this Section 16.14. 

(d) Arena Manager shall incorporate into any subcontract under this 
Agreement the same obligations imposed upon Arena Manager under this Section 16.14 and 
expressly accrue those obligations directly to the benefit of the City. Arena Manager also shall 
require any subcontractor to incorporate into each of its own subcontracts under this Agreement 
the same obligations imposed in this Section 16.14 and expressly accrue those obligations to the 
benefit of the City. 

(e) Arena Manager's obligations under this Section 16.14 continue throughout 
the Term or until such earlier time as the City determines, in its sole discretion, that Arizona law 
has been modified such that compliance with this Section 16.14 is no longer a requirement. 

The "E-Verify Program" as used in this Section 16.14 means the employment verification 
pilot program as jointly administered by the United States Department of Homeland 
Security and the Social Security Administration, or any of its successor programs. 

Section 16.15 Special Termination and Renegotiation Rights. If at any time during the 
Term (i) the Coyotes shall no longer be playing their regular season NHL games at the Arena for 
any reason, (ii) the Coyotes Lease is amended or replaced by a lease that contains different 
economic terms than the Coyotes Lease, or (iii) the Naming Rights Agreement is terminated or is 
amended or replaced by a naming rights agreement that results in reduced Naming Rights Fees 
(when compared to the Naming Rights Fees as of the Effective Date), then, upon the request of 
Arena Manager, the Parties shall negotiate in good faith to amend the terms of this Agreement to 
reflect any changes necessary as a result of such occurrence. If the Parties are unable to agree on 
appropriate amendments to this Agreement within thirty (30) days, Arena Manager shall have the 
right to terminate this Agreement. 



 

 

IN WITNESS WHEREOF, the Parties hereto have duly executed this Management 
Agreement as of the date first written above by their respective officers thereunto duly 
authorized. 

THE CITY: 

THE CITY OF GLENDALE 

By: _________________________________ 
Name: Kevin R. Phelps 
Title: City Manager 

ARENA MANAGER 

AEG MANAGEMENT GLENDALE, LLC 

By: _________________________________ 
Name: ______________________________ 
Title: _______________________________ 

Attest: 

 

______________________ 
Pam Hanna, City Clerk 

 

Approved as to form: 

 

______________________ 
Michael D. Bailey, City Attorney 


	0000_Agenda
	0001_0_Council Report
	0001_1_Meeting Minutes of April 12, 2016
	0002_0_Council Report
	0003_0_Council Report
	0004_0_Council Report
	0004_1_Application
	0004_2_Calls for Service
	0005_0_Council Report
	0005_1_Map
	0005_2_Calls for Service
	0006_0_Council Report
	0006_1_Map
	0006_2_Calls for Service
	0007_0_Council Report
	0007_1_Map
	0007_2_Calls for Service
	0008_0_Council Report
	0008_1_Map
	0008_2_Calls for Service
	0009_0_Council Report
	0009_1_Amendment No. 5
	0009_2_Software License Agreement C-7133 and C-7133-1
	0500 Maintenance TCS America for Tax Mantra - CR
	0500B Maintenance TCS America for Tax Mantra - Agmt C-7108
	0500C Maintenance TCS America for Tax Mantra - Agmts C-7133, C-7133-1, C-7132

	0010_0_Council Report
	0010_1_Linking Agreement
	0011_0_Council Report
	0011_1_Classification Study Status Report
	0012_0_Council Report
	0012_1_Public Art Gift Acceptance Agreement
	0013_0_Council Report
	0013_1_Amendment No. 1
	0014_0_Council Report
	0014_1_Amendment No. 2
	0014_2_Sole Source
	0015_0_Council Report
	0015_1_Linking Agreement
	0016_0_Council Report
	0016_1_Linking Agreement
	0017_0_Council Report
	0017_1_FDC Rescue Products
	FDC Rescue Products
	FDC boots

	0017_2_Firefighter Turnout Gear
	0017_3_Bid Tabulation
	Bid Tab

	0018_0_Council Report
	0018_1_L. N. Curtis Sons
	0018_2_Firefighter Turnout Gear
	0018_3_Bid Tabulation
	Bid Tab

	0019_0_Council Report
	0019_1_United Fire Equipment Company
	0019_2_Firefighter Turnout Gear
	0019_3_Bid Tabulation
	Bid Tab

	0020_0_Council Report
	0020_1_Police Patrol Rifles
	0020_2_Bid Tabulation
	0021_0_Council Report
	0021_1_Linking Agreement
	0022_0_Council Report
	0022_1_Resolution 5088
	0023_0_Council Report
	0023_1_Resolution 5089
	0023_2_AZDOHS Reallocated FFY 2014 Homeland Security Grant 14803-03
	0024_0_Council Report
	0024_1_Resolution 5090
	0024_2_Grant Documents
	0025_0_Council Report
	0025_1_Resolution 5091
	0025_2_Memorandum of Understanding
	0026_0_Council Report
	0026_1_Resolution 5092
	0026_2_Amendment No. One
	0027_0_Council Report
	0027_1_Resolution 5093
	0027_2_Ordinance 2985 with Exhibit A
	Ordinance Exhibit A.pdf
	o_plan_ zon15-07.docx
	ORDINANCE NO. _____ NEW SERIES
	M A Y O R
	ATTEST:
	APPROVED AS TO FORM:
	City Attorney
	REVIEWED BY:
	City Manager

	Exhibit A


	0027_3_PAD Narrative
	0027_4_Citizen Participation Final Report
	CP FINAL RPT ZANJERO APTS - info

	0027_5_GPA15-02
	0027_6_ZON15-07
	0027_7_GPA15-02 ZON15-07A
	0028_0_Council Report
	0028_1_Resolution 5094
	0028_2_Ordinance 2986 with Exhibit A
	Stonehaven Exhibit A only.pdf
	Ordinance - Planning - FINAL.pdf
	Planning ordinance.pdf
	o_plan_zon13-09
	Exhibit A - StoneHaven




	0028_3_Citizen Participation Final Report
	0028_4_GPA13-06
	0028_5_ZON13-09
	0028_6_GPA13-06a
	0028_7_ZON13-09a
	0029_0_Council Report
	0029_1_Resolution 5095
	0029_2_Envision Glendale General Plan - Planning Commission Draft, April 2016
	Cover
	Title Page
	Acknowledgements
	Table of Contents
	1 Introduction
	2.1 Growth and Development Theme
	2.2 Land Use Element
	2.3 Housing Element
	2.4 Growth Areas Element
	2.5 Urban Design Element
	2.6 Military and Aviation Element

	3.1 Community Preservation and Revitalization Theme
	3.2 Conservation, Rehabilitation and Redevelopment Element
	3.3 Historic Preservation and Design Element
	3.4 Neighborhood Preservation and Revitalization Element

	4.1 Economic Vitality Theme
	4.2 Fiscal Element
	4.3 Economic Development Element
	4.4 Cost of Development Element

	5.1 Connectivity Theme
	5.2 Circulation Element
	5.3 Bicycling and Pedestrian Element

	6.1 Public Facilities and Services Theme
	6.2 Public Services, Facilities and Buildings Element
	6.3 Water Resources Element
	6.4 Public Health and Safety Element
	6.5 Open Space Element
	6.6 Recreation Element

	7.1 Environmental Sustainability Theme
	7.2 Conservation of Resources Element
	7.3 Environmental Planning Element
	7.4 Energy Element


	0029_3_Citizen Participation Final Report
	0029_4_Withey Morris Letter
	0030_0_Council Report
	0030_1_Ordinance 2987
	0030_2_Lease Agreement
	0031_0_Council Report
	0031_1_Resolution 5096
	0031_2_FY 2016-2017 CDBG Attachments
	Attachment 3.pdf
	5-Yr. History

	Attachment 2.pdf
	Executive Summary
	AP-05 Executive Summary - 91.200(c), 91.220(b)

	Annual Goals and Objectives


	0031_3_Annual Action Plan FY 2016-2017
	0032_0_Council Report
	0032_1_Resolution 5097
	0032_2_Development Agreement
	0033_0_Council Report
	0033_1_Gila River Arena Management Agreement (Final for Consideration)
	Table of Contents
	Article I  DEFINITIONS
	Section 1.1 Certain Defined Terms
	Section 1.2 Table of Definitions

	Article II  TERM
	Section 2.1 Term

	Article III  ENGAGEMENT OF ARENA MANAGER
	Section 3.1 Engagement of Arena Manager
	(a) Engagement of Arena Manager
	(b) Specific Actions Authorized by the City
	(i) continuously Operate the Arena (and any portion thereof), or cause the Arena (and any portion thereof) to be continuously Operated;
	(ii) provide frequent and systematic inspections of the Arena (or any portion thereof), including the buildings, grounds, and parking areas in order to comply with Applicable Law and maintain the Arena in accordance with this Agreement;
	(iii) handle all complaints and requests regarding the Arena received by Arena Manager from tenants, concessionaires, licensees or other Third Parties or of which the City has advised Arena Manager in writing;
	(iv) establish: (A) rates and charges for the usage of Arena facilities and services (for clarity, the City shall not (i) charge Arena Manager any discriminatory ticketing tax or fee (i.e. any tax or fee that is not charged and enforced against all ti...
	(v) collect all revenue from the Operation of the Arena, and, where appropriate, issue receipts with respect to any funds received;
	(vi) collect and remit to Governmental Authorities all sales, occupancy, value added, use, excise and similar taxes to be collected by the Arena directly from guests or other customers on all revenues;
	(vii) administer all Bank Accounts;
	(viii) employ, supervise and manage the Arena Personnel;
	(ix) perform or cause to be performed all Maintenance and Repair for the Arena, including, in accordance with Section 5.2(b), and all Capital Improvements set forth in the then effective Capital Budget or as otherwise approved by the City, except to t...
	(x) purchase, lease or license all Software required to Operate the Arena, including to provide Centralized Services to the Arena;
	(xi) negotiate, enter into, administer, amend and terminate all (A) agreements, purchase orders and similar arrangements for the purchase of all Supplies and services and (B) licenses for the right to use any Third Party proprietary property, in each ...
	(xii) book and schedule all events in the Arena, provided that Arena Manager shall have no obligation to cause any of its Affiliates to enter into any guaranty agreement required to attract a particular event to the Arena;
	(xiii) arrange for ticketing for all events at the Arena;
	(xiv) manage parking for all events at the Arena;
	(xv) negotiate, enter into, administer, amend and terminate all contracts relating to the use of Arena facilities and services, including the Coyotes Lease (provided that any amendment or restatement of the buyout provisions set forth therein shall be...
	(xvi) implement and administer all Third Party agreements, including selecting tenants and operators and negotiating all leases, licenses and concessions (including food and beverage), ticketing, parking and other agreements for the Third Party operat...
	(xvii) appoint legal counsel, commence, prosecute, defend and settle and control all legal actions and proceedings (A) to collect charges, rent or other revenue from the Operation of the Arena, (B) to evict tenants or remove other Persons occupying th...
	(xviii) appoint legal counsel, commence, prosecute, defend and settle and control all legal actions and proceedings (A) in which any Arena Manager Indemnified Party is a named party (unless the City is obligated to indemnify such Arena Manager Indemni...
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	(d) Projections in the Budgets. Arena Manager does not guarantee the results predicted in any Budget or capital plan. So long as Arena Manager acts in accordance with the Standards and the other terms and provisions of this Agreement, Arena Manager sh...

	Section 5.3 Maintenance and Repair and Capital Improvements
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	(c) Terms of Employment. Subject to the Standards and the other terms of this Agreement, Arena Manager is hereby engaged by the City to make day-to-day decisions regarding Arena Personnel, including decisions regarding hiring, promoting, transferring,...
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	(b) Pre-Existing Conditions and External Events. Notwithstanding anything to the contrary in this Agreement, unless agreed to in writing in advance by the Parties, Arena Manager shall have no responsibility whatsoever, unless caused by Arena Manager, ...
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	(b) The City agrees that, during the Term and thereafter, the City shall not, directly or indirectly, (i) apply for any rights or interests in the AEG Proprietary Rights in any jurisdiction, (ii) infringe AEG’s or its Affiliates’ rights in the AEG Pro...
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	(b) The Indemnifying Party shall have the right to participate in and control the defense of any such Action and, in connection therewith, to retain appropriately qualified counsel. The Indemnifying Party shall keep the Indemnified Party apprised of t...
	(c) In any such Action, any Indemnified Party shall have the right to retain its own counsel at its own expense; provided that the fees and expenses of such Indemnified Party’s counsel shall be at the expense of the Indemnifying Party if (i) the Parti...
	(d) The Indemnifying Party shall not be liable for any settlement of any Action without its prior written consent (which consent shall not be unreasonably withheld or delayed). The Indemnifying Party shall not effect any settlement of any pending or t...
	(e) As necessary or useful to the defending party in effecting the foregoing procedures, the Indemnifying Party and the Indemnified Party shall cooperate in the execution and delivery of agreements, instruments and other documents and in the provision...
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	Article XIII  DEFAULTS AND TERMINATIONS
	Section 13.1 Event of Default
	(a) A failure by a Party to pay any amount of money to the other Party when due and payable under this Agreement that is not cured within ten (10) Business Days after delivery of notice to the defaulting Party;
	(b) A failure by the City to perform its obligations under Section 4.1(a);
	(c) A material breach by a Party of any representation or warranty expressly set forth in this Agreement;
	(d) An Assignment by a Party in violation of Article X;
	(e) (i) The insolvency of a Party, (ii) a Party’s failure generally to pay its debts as such debts become due; (iii) a general assignment or similar arrangement by a Party for the benefit of its creditors; (iv) the filing by a Party of a petition for ...
	(f) The issuance of a levy or an attachment against all or any material portion of the Arena resulting from a final judgment against a Party for which all appeal periods have expired and which is not fully covered by insurance; and
	(g) The failure by any Party to timely perform, keep or fulfill all or any portion of the terms, covenants, undertakings, duties, obligations or conditions set forth in this Agreement to be performed by such Party (other than those specified in Sectio...

	Section 13.2 Remedies for Event of Default
	Section 13.3 No Release of Liability
	Section 13.4 Actions to be Taken on Termination
	(a) Payment of Expenses for Termination. If this Agreement is terminated by Arena Manager for any reason, the City shall be responsible for all reasonable and customary expenses arising as a result of such termination, and the City shall reimburse Are...
	(b) Payment of Amounts Due to Arena Manager
	(c) Usage of Trademarks and Proprietary Rights. Neither the City nor any Person acting for or on behalf of the City, nor Arena Manager nor any of its Affiliates, shall identify the Arena in any manner as an Operating Group Managed Asset or an arena op...
	(d) Third Party Software and Hardware. If Arena Manager has leased or licensed any third party Hardware or Software for use at the Arena in connection with any Centralized Services under this Agreement, the City shall have the right, at its option, to...
	(e) Assignment and Transfers to the City. Arena Manager shall assign and transfer to the City, subject to City approval (which approval shall not be unreasonably withheld, conditioned, or delayed): (a) all leases and contracts with respect to the Aren...
	(f) Bookings. Arena Manager shall, no later than the effective date of termination, provide the City with a complete list of all bookings, the terms applicable thereto, and the amount of advance deposits (if any) received with respect to each such boo...
	(g) Bank Accounts. Any amounts remaining in the Bank Accounts on the expiration or termination of this Agreement shall be disbursed in accordance with Section 4.2; provided that Arena Manager may, after not less than fifteen (15) Business Days’ prior ...
	(h) Final Accounting. Within sixty (60) days following the expiration or termination of this Agreement, Arena Manager shall (i) render a full accounting to the City (including all statements and reports in the forms herein required) for the final quar...
	(i) Transition. Except if this Agreement is terminated by Arena Manager pursuant to Section 13.4(a), upon the expiration or early termination of this Agreement, for a period of up to four (4) months after such expiration or early termination, Arena Ma...
	(j) Survival. This Section 13.4 shall survive the expiration or termination of this Agreement.

	Section 13.5 Notice of Termination to Employees

	Article XIV  DISPUTE RESOLUTION
	Section 14.1 Executive Negotiations
	Section 14.2 Governing Law
	Section 14.3 Submission to Jurisdiction
	Section 14.4 Waiver of Jury Trial
	Section 14.5 Survival

	Article XV  REPRESENTATIONS, WARRANTIES AND ACKNOWLEDGEMENTS
	Section 15.1 Representations and Warranties
	(a) Organization and Authority. Such Party (i) is duly incorporated or organized, validly existing and in good standing under the laws of the jurisdiction of its incorporation or organization and has all necessary power and authority to own, lease and...
	(b) Authority. Such Party has all necessary power and authority to execute and deliver this Agreement, to perform its obligations hereunder and to consummate the actions contemplated hereby. The execution, delivery and performance by such Party of thi...
	(c) No Conflict. The execution, delivery and performance by such Party of this Agreement do not and will not (i) conflict with or violate its certificate of incorporation or bylaws or equivalent organizational documents, (ii) conflict with or violate ...

	Section 15.2 Arena Manager’s and the City’s Covenants
	(a) Good Standing. Each of Arena Manager and the City shall take all actions as may be necessary to ensure that it remains in good standing in the jurisdiction of its organization, and duly qualified to do business in the jurisdiction in which the Are...
	(b) Approvals. Subject to the terms of this Agreement, Arena Manager, with the cooperation of the City, shall obtain and maintain all Approvals required to be held in the City’s name (or at the request of the City, the name of an individual on its beh...
	(c) Arena. The City shall ensure that the Arena is in good working order and condition and in compliance with the Standards as of the Service Date. Arena Manager shall have the right, not later than ten (10) days before the Service Date and accompanie...
	(d) Coyotes Lease.
	(i) The City shall terminate Outgoing Manager’s management rights under the Coyotes Lease and amend the Coyotes Lease to reflect such termination before the Service Date. It is a condition precedent to Arena’s obligation to perform under this Agreemen...
	(ii) If the Coyotes Lease is amended or replaced at any time during the Term by Arena Manager, the City or an authorized agent of the City shall have the right, following written request made to Arena Manager therefor, to review, in its entirety, the ...
	(iii) Arena Manager and the City shall perform their respective obligations and enforce their respective rights under the Coyotes Lease throughout the Term, and shall comply with all reasonable requests by the other Party with respect to the same.
	(iv) The City represents and warrants that, as of the date of the Effective Date and as of the Service Date, the Coyotes Lease is (or will be) in full force and effect, a true and correct copy of the Coyotes Lease has been provided by the City to Aren...
	(e) Arizona Revised Statute 38-511. The City represents and warrants that, to its knowledge as of the Effective Date, no Person significantly involved in initiating, negotiating, securing, drafting or creating this Agreement on behalf of the City is a...

	Section 15.3 ACKNOWLEDGEMENTS
	(a) NO ADDITIONAL REPRESENTATIONS OR WARRANTIES. NEITHER PARTY HAS MADE ANY PROMISES, REPRESENTATIONS, WARRANTIES OR GUARANTIES OF ANY KIND WHATSOEVER TO THE OTHER PARTY, EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT, AND NO PERSON IS AUTHORIZED ...
	(b) NO RELIANCE. NEITHER PARTY HAS RELIED UPON ANY STATEMENTS OR PROJECTIONS OF REVENUE, SALES, EXPENSES, INCOME, PROFITABILITY, VALUE OF THE ARENA OR SIMILAR INFORMATION PROVIDED BY THE OTHER PARTY BUT HAS INDEPENDENTLY CONFIRMED THE ACCURACY AND REL...
	(c) IRREVOCABILITY OF CONTRACT. IN ORDER TO REALIZE THE FULL BENEFITS CONTEMPLATED BY THE PARTIES, THE PARTIES INTEND THAT THIS AGREEMENT SHALL BE NON-TERMINABLE, EXCEPT FOR AN EVENT OF DEFAULT AND THE SPECIFIC TERMINATION RIGHTS IN FAVOR OF A PARTY S...


	Article XVI  GENERAL PROVISIONS
	Section 16.1 Construction of this Agreement
	(a) Severability. If any term or provision of this Agreement is held invalid, illegal or unenforceable by a court of competent jurisdiction for any reason, the remainder of this Agreement shall in no way be affected and shall remain valid and enforcea...
	(b) Interpretation. When a reference is made in this Agreement to a Section, Article, Exhibit or Schedule, such reference shall be to a Section, Article, Exhibit or Schedule of this Agreement unless otherwise indicated. The table of contents and headi...
	(c) Currency. All references to “dollars” or “$” or “US$” in this Agreement refer to United States dollars, which is the currency used for all purposes in this Agreement.
	(d) Approvals. Unless expressly stated otherwise in this Agreement, whenever a matter is submitted to a Party for approval or consent in accordance with the terms of this Agreement, such Party has a duty to act reasonably and timely in rendering a dec...
	(e) Entire Agreement. This Agreement (including the Exhibits and Schedules hereto) constitutes the entire agreement, and supersedes all prior written agreements, arrangements, communications and understandings and all prior and contemporaneous oral ag...
	(f) Third Party Beneficiaries. For purposes of this Agreement, the Parties acknowledge and agree that AEG shall be an express third-party beneficiary of Article VII and Section 16.7 of this Agreement. Except for the rights and privileges granted to th...
	(g) Time of the Essence. Time is of the essence for all purposes of this Agreement.
	(h) Remedies Cumulative. Except as otherwise expressly provided in this Agreement, the remedies provided in this Agreement are cumulative and not exclusive of the remedies provided by Applicable Law or under this Agreement, and a Party’s exercise of a...
	(i) Waivers; Amendments. No failure or delay by a Party to insist upon the strict performance of any term or provision of this Agreement, or to exercise any right or remedy available to a Party for a breach, shall constitute a waiver of such breach or...
	(j) Survival. The expiration or termination of this Agreement shall not terminate or otherwise affect any rights or obligations of either Party that either expressly or by their nature survive the expiration or termination of this Agreement.
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	(a) Technical Advice. The City acknowledges that any review, advice, assistance, recommendation or direction provided by Arena Manager with respect to the design, construction, equipping, furnishing, decoration, alteration, improvement, renovation or ...
	(b) Approvals and Recommendations. The City acknowledges that in granting any consents, approvals or authorizations under this Agreement, and in providing any advice, assistance, recommendation or direction under this Agreement, neither Arena Manager ...
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	(a) Relationship. Subject to the fiduciary duties owed by Arena Manager to the City pursuant to this Agreement, in carrying out its duties and obligations hereunder, the relationship of Arena Manager and any of its Affiliates providing the services to...
	(b) LIMITATION ON FIDUCIARY DUTIES. TO THE EXTENT ANY FIDUCIARY DUTIES THAT MAY EXIST AS A RESULT OF THE RELATIONSHIP OF THE PARTIES ARE INCONSISTENT WITH, OR WOULD HAVE THE EFFECT OF EXPANDING, MODIFYING, LIMITING OR RESTRICTING ANY OF THE TERMS OF T...
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	Section 16.7 Arena Manager Confidential Information; AEG Confidential Information
	(a) The City acknowledges that Arena Manager and its Affiliates will provide certain Arena Manager Confidential Information to the City in connection with the Operation of the Arena, and that such Arena Manager Confidential Information is proprietary ...
	(b) The City acknowledges that Arena Manager and its Affiliates will provide certain AEG Confidential Information to the City in connection with the Operation of the Arena, and that such AEG Confidential Information is proprietary to AEG, and includes...
	(c) Notwithstanding the foregoing, the restrictions on the use and disclosure of AEG Confidential Information or Arena Manager Confidential Information, as the case may be, shall not apply to, and AEG Confidential Information and Arena Manager Confide...
	(i) the disclosure of information or techniques which are or become generally known in the arena management industry (other than through disclosure by the disclosing Party in violation of this Section 16.7 or any Authorized Recipient);
	(ii) the disclosure of AEG Confidential Information or Arena Manager Confidential Information, as the case may be, to the extent necessary to assert any right or defend any claim arising under this Agreement;
	(iii) the disclosure of AEG Confidential Information or Arena Manager Confidential Information, as the case may be, to the extent the disclosing Party or any Authorized Recipient is legally compelled to do so in accordance with Applicable Law, includi...
	(iv) In there is any Action related to the City's efforts to protect from disclosure the confidential or propriety information of Arena Manager, Arena Manager shall assume defense of such Action.
	(v) the disclosure of any information that is or has become generally available to the public other than as a result of disclosure by the disclosing Party or an Authorized Recipient in breach of any of the provisions of this Agreement;
	(vi) the disclosure of any information that has been independently developed by the disclosing Party or an Authorized Recipient; provided that it is developed entirely from sources other than AEG Confidential Information or Arena Manager Confidential ...
	(vii) the disclosure of any information made available to the disclosing Party or any Authorized Recipient on a non-confidential basis by any Third Party who is not prohibited from disclosing such information by a legal, contractual or fiduciary oblig...
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	(b) To the extent permitted by Applicable Law, the City retains the legal right to inspect the papers of Arena Manager to ensure that Arena Manager is compliant with this Section 16.14.
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	(e) Arena Manager's obligations under this Section 16.14 continue throughout the Term or until such earlier time as the City determines, in its sole discretion, that Arizona law has been modified such that compliance with this Section 16.14 is no long...

	Section 16.15
	Section 16.15 Special Termination and Renegotiation Rights





