
City Council

City of Glendale

Voting Meeting Agenda

5850 West Glendale Avenue

Glendale, AZ 85301

Mayor Jerry Weiers

Vice Mayor Ian Hugh

Councilmember Jamie Aldama

Councilmember Joyce Clark

Councilmember Ray Malnar

Councilmember Lauren Tolmachoff

Councilmember Bart Turner

Council Chambers6:00 PMTuesday, June 27, 2017

Voting Meeting

One or more members of the City Council may be unable to attend the Council Meeting in person 

and may participate telephonically, pursuant to A.R.S. § 38-431(4).

CALL TO ORDER

ROLL CALL

POSTING OF COLORS

PLEDGE OF ALLEGIANCE

PRAYER/INVOCATION

Any prayer/invocation that may be offered before the start of regular Council business shall be the 

voluntary offering of a private citizen, for the benefit of the Council and the citizens present. The views or 

beliefs expressed by the prayer/invocation speaker have not been previously reviewed or approved by 

the Council, and the Council does not endorse the religious beliefs or views of this, or any other speaker. A 

list of volunteers is maintained by the Mayor’s Office and interested persons should contact the Mayor’s 

Office for further information.

CITIZEN COMMENTS

If you wish to speak on a matter concerning Glendale city government that is not on the printed agenda, 

please fill out a Citizen Comments Card located in the back of the Council Chambers and give it to the City 

Clerk before the meeting starts. The City Council can only act on matters that are on the printed agenda, 

but may refer the matter to the City Manager for follow up. When your name is called by the Mayor, please 

proceed to the podium. State your name and the city in which you reside for the record. If you reside in 

the City of Glendale, please state the Council District you live in (if known) and begin speaking. Please 

limit your comments to a period of three minutes or less.

APPROVAL OF THE MINUTES OF JUNE 13, 2017

APPROVAL OF THE MINUTES OF THE JUNE 13, 2017 VOTING MEETING17-3191.
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Staff Contact:  Julie K. Bower, City Clerk

Meeting Minutes of June 13, 2017 Voting MeetingAttachments:

BOARDS, COMMISSIONS AND OTHER BODIES

APPROVE RECOMMENDED APPOINTMENTS TO BOARDS, COMMISSIONS & 

OTHER BODIES

Staff Contact:  Brent Stoddard, Director, Public Affairs

Presented By:  Councilmember Jamie Aldama

17-3122.

PROCLAMATIONS AND AWARDS

PROCLAIM JULY 2017 AS PARKS AND RECREATION MONTH

Staff Contact: Erik Strunk, Director, Public Facilities, Recreation and Special 

Events

Presented By:  Office of the Mayor

Accepted By:  Parks and Recreation Advisory Commission

17-2633.

CONSENT AGENDA

Items on the consent agenda are of a routine nature or have been previously studied by the City Council. 

Items on the consent agenda are intended to be acted upon in one motion unless the Council wishes to 

hear any of the items separately.

RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSES, FIGHTER 

COUNTRY FOUNDATION 

Staff Contact:   Vicki Rios, Director, Budget and Finance

17-2404.

Application

Calls for Service

Attachments:

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-22681, STIR CRAZY 

COMEDY CLUB

Staff Contact:  Vicki Rios, Director, Budget and Finance

17-2385.

Map

Calls for Service

Attachments:

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-22645, Z’S CHINESE 

CUISINE

Staff Contact:  Vicki Rios, Director, Budget and Finance

17-2446.

Map

Calls for Service

Attachments:

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-22685, COLD BEERS 

& CHEESEBURGERS

Staff Contact:  Vicki Rios, Director, Budget and Finance

17-2457.

Page 2 City of Glendale Tuesday, June 27, 2017

http://glendale-az.legistar.com/gateway.aspx?M=F&ID=daee452e-ca8a-4f24-97a3-b0793e8defcc.pdf
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3771
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3722
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3699
http://glendale-az.legistar.com/gateway.aspx?M=F&ID=5c83cab3-0582-48ea-a058-49a250211e44.pdf
http://glendale-az.legistar.com/gateway.aspx?M=F&ID=492c36cd-9c15-4725-9315-c069a004ee43.pdf
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3697
http://glendale-az.legistar.com/gateway.aspx?M=F&ID=f4043646-3f37-497e-b8c4-0ce6d46ffb53.pdf
http://glendale-az.legistar.com/gateway.aspx?M=F&ID=6a370def-f42d-4b72-8b5f-d1affd66efc6.pdf
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3703
http://glendale-az.legistar.com/gateway.aspx?M=F&ID=d069b56d-5822-4eac-b08c-d04589582f27.pdf
http://glendale-az.legistar.com/gateway.aspx?M=F&ID=0085fe5f-148e-46b0-aa6c-a5d713dfcc1b.pdf
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3704


June 27, 2017City Council Voting Meeting Agenda

Map

Calls for Service

Attachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH RBC 

CAPITAL MARKETS, LLC FOR FINANCIAL ADVISORY SERVICES 

Staff Contact: Vicki Rios, Director, Budget and Finance

17-3158.

Linking AgreementAttachments:

EXPENDITURE AUTHORIZATION FOR LEAGUE OF ARIZONA CITIES AND 

TOWNS 2017-18 MEMBERSHIP DUES

Staff Contact:  Brent Stoddard, Director, Public Affairs

17-0949.

League Dues AttachmentAttachments:

AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT WITH 

MCKENNA CONTRACTING, LLC, FOR PUBLIC HOUSING CHOLLA VISTA 

APARTMENT UNITS ACCESSIBILITY RENOVATION

Staff Contact:  Elaine Adamczyk, Interim Director, Community Services

17-27810.

Construction Agreement

Bid Results

Attachments:

AUTHORIZATION TO ENTER INTO FISCAL YEAR 2017-18 PERFORMING 

ARTS PARTNERSHIP PROGRAM 

Staff Contact:  Elaine Adamczyk, Interim Director, Community Services

17-28011.

ABT Performing Arts Association Contract

Ballet Arizona Contract

Center Dance Ensemble Contract

Childsplay, Inc. Contract

Driftwood Quintet Contract

Kawambe-Omowale Contract

Mill Avenue Chamber Players Contract

Phoenix Conservatory of Music Contract

Phoenix Symphony Association Contract

PPromusica Contract

West Valley Arts Council Contract

Attachments:

AUTHORIZATION FOR THE EXPENDITURE OF FUNDS AND TO ENTER 

INTO A LINKING AGREEMENT WITH DOCUNITED IMAGING, LLC., FOR THE 

PURCHASE OF LASERFICHE ENTERPRISE CONTENT MANAGEMENT 

SYSTEM

Staff Contact:  Julie K. Bower, City Clerk

17-32112.

Linking AgreementAttachments:

AUTHORIZATION TO RENEW FISCAL YEAR 2017-18 PROPERTY, 

LIABILITY AND WORKERS’ COMPENSATION INSURANCE/EXCESS 

17-27613.
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INSURANCE

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

Renewal projections FY 2017-18

Alliant 2017-18 Excess Liability Marketing Report

Attachments:

AUTHORIZATION TO ENTER INTO AN ADMINISTRATIVE SERVICE 

AGREEMENT AMENDMENT WITH BLUE CROSS BLUE SHIELD OF ARIZONA

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

17-28214.

Administrative Service Agreement AmendmentAttachments:

POSITION RECLASSIFICATIONS

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

17-31115.

Classification Study Status Report

Classification Study Status Report YTD FY16-17

Attachments:

AUTHORIZATION TO ENTER INTO A SERVICES AGREEMENT WITH ACR 

CONTRACTING, INC., FOR ABATEMENT SERVICES AND RATIFICATION OF 

EXPENDITURES 

Staff Contact:  Sam McAllen, Director, Development Services

17-24216.

Services AgreementAttachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 2 TO THE CONTRACT 

WITH CREDIT MANAGEMENT GROUP, LLC, DOING BUSINESS AS 

CHRISTMAS LIGHT DECORATORS, FOR THE DOWNTOWN HOLIDAY 

LIGHTS DISPLAY FOR THE CONTRACT TERM 

Staff Contact:  Erik Strunk, Director, Public Facilities, Recreation and 

Special Events

17-30117.

Amendment No. 2Attachments:

AUTHORIZATION TO ENTER INTO A CONSTRUCTION MANAGER AT RISK 

AGREEMENT WITH MCCARTHY BUILDING COMPANIES, INC., FOR 

PRE-CONSTRUCTION SERVICES FOR THE PROCESS IMPROVEMENTS AND 

CAPACITY EXPANSION AT THE PYRAMID PEAK WATER TREATMENT 

PLANT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

17-26918.

Construction Manager at Risk AgreementAttachments:

EXPENDITURE AUTHORIZATION FOR THE PURCHASE OF AMMUNITION 

FROM THE SAN DIEGO POLICE EQUIPMENT CO. INC. FOR THE GLENDALE 

POLICE DEPARTMENT

Staff Contact: Rick St. John, Police Chief

17-27319.
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Vendor Quote - Ammunition Purchase

Contract Change Order ADSPO14-067867

Fully Executed Linking Agreement - Ammunition Purchase

Attachments:

AUTHORIZATION TO ENTER INTO A SERVICES AGREEMENT WITH CI 

TECHNOLOGIES, INC. AND EXPENDITURE AUTHORITY FOR THE 

PURCHASE OF INTEGRITY SOFTWARE PRODUCTS, SERVICE, AND 

MAINTENANCE FOR THE GLENDALE POLICE DEPARTMENT

Staff Contact: Rick St. John, Police Chief

17-31020.

Services AgreementAttachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH AXON 

ENTERPRISE, INC. AND EXPENDITURE AUTHORITY FOR THE PURCHASE 

OF EQUIPMENT AND MAINTENANCE NECESSARY FOR THE GLENDALE 

POLICE DEPARTMENT POLICE VIDEO CAPTURE SYSTEM UTILIZING A 

CITY OF TUCSON COOPERATIVE PURCHASING CONTRACT

Staff Contact: Rick St. John, Police Chief

17-31721.

Linking AgreementAttachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

FLUORESCO SERVICES, LLC, FOR RE-LAMPING AND REPAIR SERVICES 

Staff Contact:  Jack Friedline, Director, Public Works

17-28322.

Linking AgreementAttachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

HAWKEYE ELECTRIC, INC., FOR RE-LAMPING AND REPAIR SERVICES

Staff Contact:  Jack Friedline, Director, Public Works

17-28723.

Linking AgreementAttachments:

AUTHORIZATION TO ENTER INTO A SERVICES AGREEMENT WITH ACS 

CONAID, INC., FOR PUBLIC OUTREACH SERVICES 

Staff Contact: Jack Friedline, Director, Public Works

17-28824.

Services AgreementAttachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

HERNANDEZ COMPANIES, INC., FOR RE-LAMPING AND REPAIR SERVICES

Staff Contact:  Jack Friedline, Director, Public Works

17-28925.

Linking AgreementAttachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH UK 

ELECTRIC, LLC, FOR RE-LAMPING AND REPAIR SERVICES

Staff Contact:  Jack Friedline, Director, Public Works

17-29026.

Linking AgreementAttachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH KIMCO 

FACILITY SERVICES, INC., TO PROVIDE CUSTODIAL SERVICES AT VARIOUS 

17-29227.
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CITY FACILITIES 

Staff Contact:  Jack Friedline, Director, Public Works

Linking AgreementAttachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

VARSITY CONTRACTORS, INC., DOING BUSINESS AS VARSITY FACILITY 

SERVICES, TO PROVIDE CUSTODIAL SERVICES AT VARIOUS CITY 

FACILITIES  

Staff Contact:  Jack Friedline, Director, Public Works

17-29328.

Linking AgreementAttachments:

APPROVAL OF THE FISCAL YEAR 2017-18 CAMELBACK RANCH - 

GLENDALE CAPITAL REPAIRS/REPLACEMENT PROGRAM; 

AUTHORIZATION FOR THE CITY MANAGER TO EXPEND FUNDS TO 

REIMBURSE CAMELBACK SPRING TRAINING, LLC FOR CAPITAL REPAIRS 

MADE AT CAMELBACK RANCH - GLENDALE IN FISCAL YEAR 2017-18 

Staff Contact:  Jack Friedline, Director, Public Works

17-29429.

FY17-18 Capital Repairs/Replacement Program RequestAttachments:

AWARD OF RFP 17-30 AND AUTHORIZATION TO ENTER INTO AN 

AGREEMENT WITH SOUTHWEST FABRICATION, LLC, FOR BUS STOP 

INSTALLATION, MAINTENANCE AND REPAIR SERVICES  

Staff Contact:  Jack Friedline, Director, Public Works

17-29630.

AgreementAttachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE 

AGREEMENT WITH BASIN TREE SERVICE & PEST CONTROL, INC., DOING 

BUSINESS AS UNITED RIGHT-OF-WAY (URW), FOR LANDSCAPE SERVICES 

NORTH OF OLIVE AVENUE

Staff Contact:  Jack Friedline, Director, Public Works

17-30231.

Amendment No. 1Attachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

AMERESCO, INC., FOR STREETLIGHTING LIGHT EMITTING DIODE (LED) 

CONVERSION

Staff Contact: Jack Friedline, Director, Public Works

17-30732.

Linking AgreementAttachments:

CONSENT RESOLUTIONS

RESOLUTION NO. R17-44

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING INTO 

OF AMENDMENT NO. 1 TO THE INTERGOVERNMENTAL AGREEMENT 

WITH THE CITY OF PEORIA FOR LANDFILL DISPOSAL SERVICES.

17-30833.
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Staff Contact:  Jack Friedline, Director, Public Works

Resolution No. R17-44

Amendment No. 1

Attachments:

RESOLUTION NO. R17-45

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE CITY MANAGER TO EXECUTE A 

LICENSE AGREEMENT FOR WIRELESS COMMUNICATIONS SITE IN THE 

CITY OF GLENDALE RIGHT-OF-WAY LOCATED AT 54TH DRIVE AND 

CROCUS DRIVE GLENDALE, ARIZONA WITH VERIZON WIRELESS.

Staff Contact:  Jack Friedline, Director, Public Works

17-28434.

Resolution No. R17-45

Communications Site License Agreement

Standardized Fees for Distributed Antenna System

Attachments:

RESOLUTION NO. R17-46

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE CITY MANAGER TO EXECUTE A 

LICENSE AGREEMENT FOR WIRELESS COMMUNICATIONS SITE IN THE 

CITY OF GLENDALE RIGHT-OF-WAY LOCATED AT 55TH AVENUE AND 

THUNDERBIRD ROAD GLENDALE, ARIZONA WITH VERIZON WIRELESS.

Staff Contact:  Jack Friedline, Director, Public Works

17-28535.

Resolution No. R17-46

Communications Site License Agreement

Standardized Fees for Distributed Antenna System

Attachments:

RESOLUTION NO. R17-47

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE CITY MANAGER TO EXECUTE A 

LICENSE AGREEMENT FOR WIRELESS COMMUNICATIONS SITE IN THE 

CITY OF GLENDALE RIGHT-OF-WAY LOCATED AT 55TH AVENUE AND 

VOLTAIRE GLENDALE, ARIZONA WITH VERIZON WIRELESS.

Staff Contact:  Jack Friedline, Director, Public Works

17-28636.

Resolution No. R17-47

Communications Site License Agreement

Standardized Fees for Distributed Antenna System

Attachments:

RESOLUTION NO. R17-48

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING INTO 

OF AN AMENDMENT TO THE INTERGOVERNMENTAL AGREEMENT WITH 

17-30537.
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THE REGIONAL PUBLIC TRANSPORTATION AUTHORITY (RPTA) FOR THE 

PROVISION OF PUBLIC TRANSPORTATION SERVICES. 

Staff Contact:  Jack Friedline, Director, Public Works

Resolution No. R17-48

Transit Services Amendment to the Agreement

Attachments:

RESOLUTION NO. R17-49

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING INTO 

CHANGE ORDER NO. 3 OF AN INTERGOVERNMENTAL AGREEMENT WITH 

THE CITY OF PHOENIX FOR THE OPERATION OF FIXED ROUTE BUS 

SERVICES IN THE CITY OF GLENDALE

Staff Contact:  Jack Friedline, Director, Public Works

17-30638.

Resolution No. R17-49

Contract Change Order No. 3

Attachments:

RESOLUTION NO. R17-50

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING INTO 

OF A LAND USE LICENSE WITH SALT RIVER PROJECT AGRICULTURAL 

IMPROVEMENT AND POWER DISTRICT FOR LAND LOCATED ON 

NORTHBOUND 89TH AVENUE SOUTH OF GLENDALE AVENUE, GLENDALE 

ARIZONA.

Staff Contact: Jack Friedline, Director, Public Works

17-31339.

Resolution No. R17-50

Land Use License

Attachments:

RESOLUTION NO. R17-51

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE DEVELOPMENT 

OF AN OPEN DATA PROGRAM FOR THE CITY OF GLENDALE.

Staff Contact:  Jean Moreno, Executive Officer Strategic Initiatives and 

Special Projects

17-31840.

Resolution No. R17-51

Sunlight Summary Report Stakeholder Feedback

Attachments:

RESOLUTION NO. R17-52

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE CITY MANAGER TO EXECUTE A 

LICENSE, MANAGEMENT & OPERATIONS AGREEMENT WITH ARIZONA 

GOLF VENTURES, L.L.C. FOR THE MANAGEMENT AND OPERATION OF THE 

GLEN LAKES GOLF COURSE LOCATED AT 5450 WEST NORTHERN AVENUE 

17-31641.
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IN GLENDALE, ARIZONA. 

Staff Contact:  Erik Strunk, Director, Public Facilities, Recreation and 

Special Events

Resolution No. R17-52

License, Management and Operations Agreement

Attachments:

PUBLIC HEARING - LAND DEVELOPMENT ACTIONS

RESOLUTION NO. R17-53

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AMENDING THE GENERAL PLAN MAP OF THE CITY OF 

GLENDALE, ARIZONA, BY APPROVING GENERAL PLAN AMENDMENT 

GPA17-01 FOR PROPERTY LOCATED AT 9050 WEST CAMELBACK ROAD.

Staff Contact:  Jon M. Froke, AICP, Planning Director

ORDINANCE NO. 017-29

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, REZONING PROPERTY LOCATED AT 9050 WEST 

CAMELBACK ROAD FROM STONEHAVEN SHD-5 PAD, SHD-7 PAD, AND 

SHD-8 PAD TO STONEHAVEN ZONING CLASSIFICATIONS SHD-4 PAD, 

SHD-4.5 PAD, SHD-5 PAD, SHD-6 PAD AND SHD-7 PAD; AMENDING THE 

STONEHAVEN PAD MAP; PROVIDING FOR AN EFFECTIVE DATE; AND 

ORDERING THAT A CERTIFIED COPY OF THIS ORDINANCE IS RECORDED.

Staff Contact:  Jon M. Froke, AICP, Planning Director

17-29142.

Resolution No. R17-53

Ordinance No. O17-29 with Exhibit A

Planning Staff Report

Speaker Cards

Planning Commission Minutes - 021617

Planning Commission Minutes - 051817

Attachments:

ORDINANCES

ORDINANCE NO. O17-30

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE EXECUTION OF AN IRRIGATION 

EASEMENT IN FAVOR OF SALT RIVER PROJECT AGRICULTURAL 

IMPROVEMENT AND POWER DISTRICT LOCATED ON WESTBOUND 

GLENDALE AVENUE 830 FEET WEST OF 87TH AVENUE AND DIRECTING 

THE CITY CLERK TO RECORD A CERTIFIED COPY OF THIS ORDINANCE.

Staff Contact:  Jack Friedline, Director, Public Works

17-29543.
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Ordinance No. O17-30 with Exhibit A and Exhibit BAttachments:

ORDINANCE NO. O17-31

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, LEVYING UPON THE ASSESSED VALUATION OF THE 

PROPERTY WITHIN THE CITY OF GLENDALE, SUBJECT TO TAXATION, A 

CERTAIN SUM UPON EACH ONE HUNDRED DOLLARS   ($100.00)   OF   

VALUATION   SUFFICIENT   TO RAISE THE AMOUNT ESTIMATED TO BE 

REQUIRED IN THE ANNUAL BUDGET, LESS THE AMOUNT ESTIMATED TO 

BE RECEIVED FROM OTHER SOURCES OF REVENUE; PROVIDING FUNDS 

FOR VARIOUS BOND REDEMPTIONS, FOR THE PURPOSE OF PAYING 

INTEREST UPON BONDED INDEBTEDNESS AND PROVIDING FUNDS FOR 

GENERAL MUNICIPAL EXPENSES; ALL FOR THE FISCAL YEAR ENDING 

THE 30TH DAY OF JUNE, 2018; AND DECLARING AN EMERGENCY.

Staff Contact: Vicki Rios, Director, Budget and Finance

17-30944.

Ordinance No. O17-31Attachments:

ORDINANCE NO. O17-32

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING CASH AND APPROPRIATION BALANCE 

TRANSFERS BETWEEN BUDGET ITEMS IN THE ADOPTED FISCAL YEAR 

2016-2017 BUDGET. 

Staff Contact:   Vicki Rios, Director, Budget and Finance

17-31445.

Ordinance No. O17-32 with Exhibit AAttachments:

RESOLUTIONS

RESOLUTION NO. R17-54

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING INTO 

OF AN AGREEMENT ENTITLED “GROUND LEASE” WITH GLENDALE 

WESTGATE LODGING INVESTORS II, LLC FOR CERTAIN PARKING RIGHTS.

Staff Contact:  Jack Friedline, Director, Public Works

17-32046.

Resolution No. R17-54

Ground Lease

Attachments:

REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION

COUNCIL COMMENTS AND SUGGESTIONS

ADJOURNMENT
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Upon a public majority vote of a quorum of the City Council, the Council may hold an executive session, which will not be 

open to the public, regarding any item listed on the agenda but only for the following purposes:

(i)  discussion or consideration of personnel matters (A.R.S. § 38-431.03(A)(1));

(ii)  discussion or consideration of records exempt by law from public inspection (A.R.S. § 38-431.03(A)(2));

(iii)  discussion or consultation for legal advice with the city’s attorneys (A.R.S. § 38-431.03(A)(3));

(iv) discussion or consultation with the city’s attorneys regarding the city’s position regarding contracts that are the 

subject of negotiations, in pending or contemplated litigation, or in settlement discussions conducted in order to 

avoid or resolve litigation (A.R.S. § 38-431.03(A)(4));

(v)  discussion or consultation with designated representatives of the city in order to consider its position and 

instruct its representatives regarding negotiations with employee organizations (A.R.S. § 38-431.03(A)(5)); or

(vi) discussing or consulting with designated representatives of the city in order to consider its position and instruct 

its representatives regarding negotiations  for the purchase, sale or lease of real property (A.R.S. § 38-431.03(A)(7)).

SPECIAL ACCOMMODATIONS

For special accommodations please contact the City Clerk’s Office at 623-930-2252, Option 1, at least 3 business days 

prior to the meeting.

POSTING VERIFICATION

This agenda was posted on 06/21/2017 at 2:00 p.m. by DRW.
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June 13, 2017City Council Meeting Minutes - Draft

CALL TO ORDER

ROLL CALL

Mayor Jerry Weiers, Vice Mayor Ian Hugh, Councilmember Jamie Aldama, 

Councilmember Joyce Clark, Councilmember Lauren Tolmachoff, Councilmember 

Ray Malnar, and Councilmember Bart Turner

Present: 7 - 

PLEDGE OF ALLEGIANCE

PRAYER/INVOCATION

The invocation was offered by James Deibler from St. Helen’s Catholic Church.

Mayor Weiers recognized residents of Glendale’s sister city Orland, Norway.  He 

welcomed Arne Martin Solli, Business Development Manager for the municipality of 

Orland, Geir Olav Kjosnes, retired Air Force Brigadier General and now Senior Advisor at 

Fosen Innovation, Erling Eriksen, retired Lt. Colonel, now defense-related Business 

Development Manager at Fosen Innovation and Lt. Colonel Martin Tesli, a pilot at Luke Air 

Force Base.  He also thanked Nancy Lennox of the Glendale Ambassadors for her work 

with the sister city organization.

Mayor Weiers also recognized members of Boy Scout Troop 434 who were in the 

audience.

CITIZEN COMMENTS

James Deibler, a Phoenix resident, would like to see a neighborhood Bashas ’ 

supermarket at 51st Avenue and Peoria.  He said former Councilmember Phil Lieberman 

had done a good job of keeping big box development out of that neighborhood.  He was a 

supporter of bringing jobs to the community.

Bill Demski, a Sahuaro resident, said he had provided City employee salary information 

to Mayor and Council.  The top two highest paid employees were firemen.  He spoke 

about the pension of a former city manager and retired fire chief and said the sales tax 

increase was paying for the big salaries of employees.  Mr. Demski was concerned about 

water and sewer bills going up and said the budget needed to be fine-tuned.

APPROVAL OF THE MINUTES OF MAY 23, 2017 SPECIAL VOTING MEETING AND MAY 23, 

2017 VOTING MEETING

1. 17-237 APPROVAL OF THE MINUTES OF MAY 23, 2017 SPECIAL VOTING 

MEETING AND MAY 23, 2017 VOTING MEETING

Staff Contact:  Julie K. Bower, City Clerk

A motion was made by Councilmember Malnar, seconded by Councilmember 

Aldama, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Clark, 

Councilmember Tolmachoff, Councilmember Malnar, and Councilmember Turner

7 - 

PROCLAMATIONS AND AWARDS
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2. 17-205 PROCLAIM AUGUST 2017 AS DROWNING IMPACT AWARENESS 

MONTH 

Staff Contact:  Terry Garrison, Fire Chief

Presented By:  Office of the Mayor

Accepted By:  Cecil Tudor, Fire Engineer - Glendale Firefighter Charities

Mayor Weiers proclaimed August 2017 as Drowning Impact Awareness Month.  The 

award was accepted by Fire Chief Terry Garrison and Fire Engineer Cecil Tudor, Glendale 

Firefighter Charities. 

Fire Engineer Tudor said prevention was the key to preventing drownings.  Keeping 

families safe was important to the Fire Department.

3. 17-224 AWARD PRESENTATION FOR THE CITY OF GLENDALE FROM ST. 

MARY’S FOOD BANK ALLIANCE

Staff Contact:  Elaine Adamczyk, Interim Director, Community Services

Accepted By:  Office of the Mayor

Presented By:  Mr. David Martinez III, St. Mary’s Food Bank Alliance

Mayor Weiers accepted an award from St. Mary’s Food Bank Alliance.  The award was 

presented by Kari Cole, St. Mary’s Food Bank Alliance.  Mayor Weiers said St. Mary’s 

Food Bank and the City had been partners fighting hunger since 1993 and CDBG funding 

had been allocated to the food bank for many years.  The partnership assisted families 

with the most basic needs.  The City gratefully accepted the Hunger Heroes Plate Award 

and was honored to receive the recognition.

Ms. Cole thanked the City for supporting the mission to alleviate hunger and for being a 

great partner.  The City’s donation helped the hungry in Glendale by providing food boxes 

to low income elderly residents and emergency meals for low income families and 

children.

Ms. Adamczyk recognized and thanked the other nonprofit partners who distributed food 

from St. Mary’s to the community, which included Hope for Hunger Food Bank, 

Community Food Bank, St. John’s Lutheran Church and the Salvation Army.  She 

thanked St. Mary’s and all the volunteers who donated their time.

Mayor Weiers said most people didn’t think about people being hungry until the holiday 

season, but this was the time to think about hunger.  He encouraged everyone to 

remember people were hungry all year long and asked everyone to help.

CONSENT AGENDA

Mayor Weiers said a request was made to discuss and vote on Items 8 and 14 

separately and said a request was made to vote on Items 16 and 23 separately.

Ms. Bower read Consent Resolution Items 29 through 31.

4. 17-209 RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-22405, 

OUTBACK STEAKHOUSE #0311

Staff Contact:  Vicki Rios, Director, Budget and Finance
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5. 17-210 RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-22349, KIKU 

REVOLVING SUSHI

Staff Contact:  Vicki Rios, Director, Budget and Finance

6. 17-243 AUTHORIZATION TO ENTER INTO AMENDMENT NO. 2 WITH 

CLIFTONLARSONALLEN FOR EXTERNAL AUDIT SERVICES

Staff Contact:  Vicki Rios, Director, Budget and Finance

7. 17-265 AUTHORIZATION TO ENTER INTO AMENDMENT NO. ONE TO THE 

CONTRACT WITH BERRY DUNN MCNEIL & PARKER, LLC, FOR 

ENTERPRISE RESOURCE PLANNING (ERP) SELECTION AND 

IMPLEMENTATION CONSULTING SERVICES

Staff Contact:  Vicki Rios, Director, Budget and Finance

9. 17-236 AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH MICROSOFT 

FOR THE CITY’S OFFICE 365 AND ENTERPRISE LICENSING

Staff Contact:  Steve O’Ney, Deputy Chief Information Officer, Innovation & 

Technology

10. 17-150 AUTHORIZATION TO ENTER INTO A SERVICES AGREEMENT FOR 

PUBLIC SAFETY PHYSICALS AND RELATED HEALTH SERVICES 

WITH STRENGTH TRAINING INCORPORATED (STI) 

Staff Contact:  Terry Garrison, Fire Chief

11. 17-198 AUTHORIZATION FOR DESIGNATION OF APPLICANT’S AGENT FOR 

STATE DISASTER REIMBURSEMENT BY THE ARIZONA DIVISION OF 

EMERGENCY MANAGEMENT

Staff Contact:  Terry Garrison, Fire Chief

12. 17-226 RATIFICATION OF EXPENDITURE OF FUNDS AND AUTHORIZATION 

TO ENTER INTO A PROFESSIONAL SERVICES AGREEMENT WITH 

CAROLLO ENGINEERS, INC., FOR THE ARROWHEAD RANCH WATER 

RECLAMATION FACILITY IMPROVEMENTS 

Staff Contact:  Craig Johnson, P.E., Director, Water Services

13. 17-228 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH PRIMATECH LLC, FOR THE CITYWIDE WATER 

SYSTEM ANALYSIS

Staff Contact:  Craig Johnson, P.E., Director, Water Services

15. 17-233 AUTHORIZATION TO ENTER INTO AN AGREEMENT FOR 

PROFESSIONAL SERVICES WITH BRODART, INC., FOR LIBRARY 

PRINT BOOKS AND MATERIALS 

Staff Contact:  Elaine Adamczyk, Interim Director, Community Services

17. 17-266 AUTHORIZATION TO RATIFY THE EXPENDITURE OF FUNDS FOR 

ADVERTISING AND MEDIA SERVICES IN FISCAL YEAR 2016-17 
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Staff Contact: Erik Strunk, Director, Public Facilities, Recreation and 

Special Events

18. 17-254 AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH GREATER 

PHOENIX ECONOMIC COUNCIL 

Staff Contact:  Brian Friedman, Director, Economic Development

19. 17-262 AUTHORIZATION TO REVISE HR POLICY 401 REMOVING COLUMBUS 

DAY AS A RECOGNIZED CITY HOLIDAY

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

20. 17-264 AUTHORIZATION TO ENTER INTO A MEMORANDUM OF 

UNDERSTANDING BETWEEN THE CITY OF GLENDALE AND 

HARVARD KENNEDY SCHOOL GOVERNMENT PERFORMANCE LAB 

AT HARVARD UNIVERSITY FOR THE STUDY OF RESULTS DRIVEN 

CONTRACTING STRATEGIES

Staff Contact:  Jean Moreno, Executive Officer Strategic Initiatives and 

Special Projects

21. 17-275 AUTHORIZATION TO ENTER INTO A DIGITAL BILLBOARD 

PLACEMENT LICENSE AGREEMENT WITH LAMAR CENTRAL 

OUTDOOR, LLC TO CONSOLIDATE PREVIOUSLY EXECUTED 

LICENSE AGREEMENTS INTO A NEW MASTER AGREEMENT

Staff Contact:  Jean Moreno, Executive Officer, Strategic Initiatives and 

Special Projects

22. 17-246 AUTHORIZATION TO ENTER INTO AMENDMENT NO. 2 TO THE 

LINKING AGREEMENT WITH LZ DELTA, LLC, DOING BUSINESS AS 

GOAZ MOTORCYCLES, FOR THE PURCHASE OF LAW 

ENFORCEMENT BMW MOTORCYCLES

Staff Contact:  Jack Friedline, Director, Public Works

24. 17-249 AUTHORIZATION TO ENTER INTO AMENDMENT NO. 2 TO THE 

AGREEMENT WITH STAFFING SPECIALISTS NV, LLC, FOR 

TEMPORARY WORKERS FOR RECYCLING FACILITY, LANDFILL AND 

PUBLIC WORKS AND RATIFICATION OF EXPENDITURES

Staff Contact:  Jack Friedline, Director, Public Works

25. 17-251 AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH ISS 

FACILITY SERVICES, INC., TO PROVIDE CUSTODIAL SERVICES AT 

VARIOUS CITY FACILITIES

Staff Contact:  Jack Friedline, Director, Public Works

26. 17-253 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH ADVANCED STRUCTURAL ENGINEERING, INC., 

FOR THE PEDESTRIAN BRIDGE INSPECTION AND REPAIR PROJECT
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Staff Contact:  Jack Friedline, Director, Public Works

27. 17-255 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH RITOCH-POWELL & ASSOCIATES, INC., FOR THE 

PS PARKING LOT AT BETHANY HOME ROAD AND 95TH AVENUE 

PROJECT

Staff Contact:  Jack Friedline, Director, Public Works

28. 17-257 AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE 

AGREEMENT WITH ARIZONA TRAINING & EVALUATION CENTER, 

INC., FOR OCCUPATIONAL TRAINING AND TEMPORARY STAFFING 

SERVICES AND RATIFICATION OF EXPENDITURES

Staff Contact:  Jack Friedline, Director, Public Works

CONSENT RESOLUTIONS

29. 17-231 RESOLUTION NO. R17-39

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE CITY TO ENTER 

INTO AN AGREEMENT WITH THE HICKEY FAMILY FOUNDATION AND 

ACCEPT A RESCUE OF YOUTH PROJECT GRANT IN THE 

APPROXIMATE AMOUNT OF $10,000, ON BEHALF OF THE 

GLENDALE POLICE DEPARTMENT. 

Staff Contact:  Rick St. John, Police Chief

30. 17-272 RESOLUTION NO. R17-40

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE ACCEPTANCE OF 

A FISCAL YEAR 2017 INDUSTRY AWARENESS GRANT FROM THE 

ARIZONA AUTOMOBILE THEFT AUTHORITY IN THE APPROXIMATE 

AMOUNT OF $707, ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT. 

Staff Contact: Rick St. John, Police Chief

31. 17-252 RESOLUTION NO. R17-41

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE ENTERING INTO A 

GRANT AGREEMENT WITH THE U.S. DEPARTMENT OF 

TRANSPORTATION, FEDERAL AVIATION ADMINISTRATION, AND 

ACCEPTANCE OF GRANT FUNDS IN THE APPROXIMATE AMOUNT 

OF $4,498,364 TO REHABILITATE THE APRON AT THE GLENDALE 

MUNICIPAL AIRPORT. 

Staff Contact:  Jack Friedline, Director, Public Works
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Approval of the Consent Agenda

A motion was made by Turner, seconded by Tolmachoff, to approve the 

recommended actions on Consent Agenda Item Numbers 4 through 7, 9 

through 13, 15, 17 through 22, 24 through 28 and Consent Resolutions 29 

through 31.  The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Clark, Councilmember Tolmachoff, Councilmember Malnar, and Councilmember 

Turner

7 - 

8. 17-267 AUTHORIZATION TO ENTER INTO A SERVICE AGREEMENT WITH 

TYLER TECHNOLOGIES, INC., FOR ENTERPRISE RESOURCE 

PLANNING (ERP) SOFTWARE

Staff Contact: Vicki Rios, Director, Budget and Finance

Ms. Rios said the item was a request to enter into a service agreement with Tyler 

Technologies and a request for approval of expenditure of funds in an amount not to 

exceed $5,393,600 over the term of the agreement.

Councilmember Clark had no questions, but said she typically pulled items when 

there was a contract for five years or longer.

Mayor Weiers asked which items needed to be heard separately besides Item 14.

Councilmember Aldama requested to hear Item 16 separately.

Councilmember Clark requested to hear Item 23 separately.

A motion was made by Councilmember Turner, seconded by Vice Mayor 

Hugh, that this agenda item be approved. The motion carried by the 

following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Tolmachoff, Councilmember Malnar, and Councilmember Turner

6 - 

Nay: Councilmember Clark1 - 

14. 17-230 AUTHORIZATION TO ENTER INTO A CONSTRUCTION MANAGER 

AT RISK AGREEMENT WITH MGC CONTRACTORS, INC., FOR 

CONSTRUCTION PHASE SERVICES FOR IMPROVEMENTS AT 

THE ARROWHEAD RANCH WATER RECLAMATION FACILITY

Staff Contact:  Craig Johnson, P.E., Director, Water Services

Mr. Johnson said the request was to enter into a Construction Manager at Risk 

Agreement with MGC Contractors, Inc. for construction phase services at the 

Arrowhead Ranch Water Reclamation Facility (ARWRF).  He said the design phase 

services contract was awarded to MGC in December 2015.  The ARWRF was 

approximately 35 years old, but it was not anticipated to need an expansion to 

support future flows.  The plant’s reliability was critical to ensure service availability .  

Processing equipment needed periodic improvements to maintain reliable operation .  

Some of the systems were at the end of their useful life and the project would 

continue necessary improvements.

Councilmember Tolmachoff asked if there was a procurement process for the 
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contract.

Mr. Johnson said an RFQ was sent out in July 2015 and MGC was selected as the 

best qualified contractor by a committee made up of City staff.

Councilmember Tolmachoff said the CIP cashflow chart that was provided was not 

very clear.  She asked if there was a better explanation or breakdown of how the 

funds would be spent.

Mr. Johnson said the approved CIP and the five-year program showed the cashflow for 

each year.  Council would be approving the total contract amount for the two projects .  

The annual cashflow for the project was appropriated, which included design, 

construction administration and the construction services.  He said the project ran for 

a 26 to 30-month period and staff was not getting Council appropriation for the CIP for 

the total up-front amount, but approval of the CIP for the annual amounts they 

planned to spend on the project.

Councilmember Clark said many of the projects were already underway by the time 

they were brought to Council.  The information should have been brought to Council 

before the projects began.  Council should have been told that, dependent on the 

number of projects ratified, there could possibly be a rate increase.  She hoped in the 

future that any major projects would be brought before Council for discussion prior to 

entering into any contracts.  Council should be given the pros and cons about the 

projects and be given a chance to weigh in before the projects began.

A motion was made by Councilmember Tolmachoff, seconded by 

Councilmember Clark, that this agenda item be approved. The motion 

carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Clark, Councilmember Tolmachoff, Councilmember Malnar, and Councilmember 

Turner

7 - 

16. 17-248 AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH ROX 

MEDIA, LLC, DOING BUSINESS AS RAXX DIRECT MARKETING, 

LLC, FOR THE DESIGN AND PRINTING SERVICES OF THE 

“GLENDALE @ PLAY” MAGAZINE

Staff Contact:  Erik Strunk, Director, Public Facilities, Recreation and 

Special

Mr. Strunk said the request was to enter into a one-year agreement with Rox Media, 

doing business as Raxx Directing Marketing for the design, printing and distribution 

of the Glendale at Play magazine.  The request was in an amount not to exceed 

$40,000 per year.  The Glendale at Play magazine was published quarterly by the 

Parks and Recreation Department and provided information about all the recreation 

activities and key events in the City.  Raxx Direct Marketing would do all the design, 

layout, editing, mailing and distribution of the magazine.  The City would receive a 

credit for advertising during the contract and those savings would be used to produce 

more copies of the magazine to get out to more households in Glendale. Mr. Strunk 

said the contract was approved by the Parks and Recreation Commission.

Councilmember Aldama was unsure how to quantify the benefits of the magazine to 

residents.  The majority of the events listed in the magazine were held at one facility .  

He asked how staff tracked who was receiving the magazine and if the magazine 

could be provided electronically. 
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Mr. Strunk said they received input from residents who were interested in taking 

another class or residents who just wanted to be on the list to receive the magazine .  

He said the magazine was digitally posted on the website.  There was a portal that 

provided customers a link into the class registration system and they could track 

magazine use that way.

Councilmember Aldama asked if staff tracked attendance at the events by address or 

zip code and wanted to know if they were sending the magazine to residents who 

didn’t participate because the events were too far away.

Mr. Strunk said the magazines were placed in the community centers, City Hall, 

libraries and other City-owned properties.  

Councilmember Aldama asked if every resident could attend an event at the Foothills 

Recreation and Aquatic Center (FRAC), even if they lived in another area of the City.

Mr. Strunk said there were many special interest classes that took place at the 

FRAC and at the Adult Center.  The booklet provided a map where other special 

interest classes were held.  Some classes were held in other facilities not owned by 

the City.  

Councilmember Aldama asked if staff could be creative in how the magazine was 

printed because he was not sure if the booklet was getting into the right hands.

Councilmember Clark would be voting against the item because it was a five -year 

contract.  She pointed out that 90% of the programming was held at FRAC and said 

that did a disservice to the rest of the community.  The disparity needed to be 

included in the next discussion about how they served the community in a more 

equitable fashion.

Councilmember Tolmachoff said the programs that ran out of FRAC recovered almost 

all the costs of operation of the center and cost recovery was very important .  

Although she did agree with Councilmember Clark’s comments, she asked what staff 

was trying to achieve by providing the magazine.

Mr. Strunk said the magazine promoted awareness about the programs that Parks 

and Recreation provided to residents.  It gave the user a look ahead at what was 

going to be offered during each season.  He said the magazine was used to advertise 

and get patrons to use the Parks and Recreation facilities.

Councilmember Tolmachoff asked who was providing the content and putting it 

together and also wanted to know if the City would have a final say on what type of 

advertising would go into the magazine.

Mr. Strunk said staff controlled all the content of the publication and the vendor would 

not sell advertising space without prior City approval.  He said in the past, staff would 

have to obtain advertising for the magazine.

Councilmember Clark asked if there was still a scholarship program and if it was 

being advertised in the current edition.

Mr. Strunk said the scholarship program was still in place and it was actively used .  

He believed it was advertised in every edition.
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Councilmember Clark asked if a form was still available for people to fill out.

Mr. Strunk said there was a form.

Councilmember Clark asked if staff could do more on the internet to publicize the 

scholarship program.

A motion was made by Councilmember Tolmachoff, seconded by 

Councilmember Clark, that this agenda item be approved. The motion 

carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Tolmachoff, Councilmember 

Malnar, and Councilmember Turner

5 - 

Nay: Councilmember Aldama, and Councilmember Clark2 - 

23. 17-247 AWARD OF IFB 16-46, AND AUTHORIZATION TO ENTER INTO AN 

AGREEMENT WITH VULCAN MATERIALS COMPANY FOR ROAD 

MATERIALS

Staff Contact:  Jack Friedline, Director, Public Works

A motion was made by Councilmember Turner, seconded by Vice Mayor 

Hugh, that this agenda item be approved. The motion carried by the 

following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Tolmachoff, Councilmember Malnar, and Councilmember Turner

6 - 

Nay: Councilmember Clark1 - 

LAND DEVELOPMENT ACTIONS

32. 17-274 FINAL PLAT (FP) APPLICATION FP17-02: MONTEBELLO 95 ADDITION 

- 9191 WEST BETHANY HOME ROAD

Staff Contact:  Jon M. Froke, AICP, Planning Director

Ms. Bower introduced Item 32.

Mr. Froke said the request was for approval of a final plat for a property located in the 

Sports and Entertainment District, known as Montebello 95 Addition, which was 

approximately 70 acres and located at Bethany Home Road and 91st Avenue.  The 

commercial subdivision plat had three lots, which varied in size.  The final plat would also 

establish rights-of-way for 91st Avenue, 95th Avenue and Montebello Avenue.  

Mr. Froke said the final plat was consistent with the Subdivision and Minor Land Division 

Ordinance and approval of the final plat would allow future commercial development in an 

established part of the City with nearby infrastructure and amenities.  Staff recommended 

approval of the request.  

A motion was made by Councilmember Clark, seconded by Vice Mayor Hugh, 

that this agenda item be approved. The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Clark, 

Councilmember Tolmachoff, Councilmember Malnar, and Councilmember Turner

7 - 
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PUBLIC HEARING

33. 17-234 FY17-18 PUBLIC HEARING AND APPROVAL OF FISCAL YEAR 

2017-18 PROPERTY TAX LEVY

Staff Contact:  Vicki Rios, Director, Budget and Finance

Ms. Bower introduced Item 33.

Ms. Rios said the request was to conduct a public hearing on the proposed FY 17-18 

property tax levy and approve a motion to adopt the property tax levy that would be 

assessed by ordinance on June 27, 2017.  The tentative budget adopted on May 23, 2017 

assumed that the property tax rate on the primary property tax would decrease from 

.4792 per $100 of assessed value to .4632 per $100 of assessed value for FY17-18 and 

that the secondary property tax rate would decrease from 1.6698 cents per $100 of 

assessed value to 1.6140 per $100 of assessed value.  If the item was approved, it would 

decrease the total property tax rate, including both primary and secondary taxes to 

2.1490 per $100 of assessed value to 2.0772.  In compliance with state law, the proper 

notices regarding the public hearing and the property tax levy were published in the 

Glendale of May 25, 2017 and June 1, 2017.

Mayor Weiers asked if the Council approved the item, it would be a tax decrease, but 

because the economy was doing so well, the average citizen would probably see a slight 

tax increase.

Ms. Rios said there would be a decrease in the property tax rate, but each individual 

person’s taxes were dependent on their own property’s assessed value.  The overall goal 

of the property tax rate was to keep the levy constant so the total amount collected by 

the City across all of the properties was the same dollar amount.  What each person paid 

might go up or down depending on the value of their property.

Mayor Weiers said the great thing was, with the Council ’s decision, they were moving it 

down.

Ms. Rios said that was correct.

Mayor Weiers opened the public hearing.

He said there were no speaker cards and no one asked to speak.

Mayor Weiers closed the public hearing.

Councilmember Clark reminded everyone that most of the property tax citizens paid, went 

to the county, school districts and only a small portion went to Glendale.

A motion was made by Councilmember Aldama, seconded by Councilmember 

Clark, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Clark, 

Councilmember Tolmachoff, Councilmember Malnar, and Councilmember Turner

7 - 

ORDINANCES

34. 17-221 ORDINANCE NO. O17-24
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AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AMENDING CHAPTER 2, ARTICLE III - 

OFFICERS AND EMPLOYEES, DIVISION 1 - GENERALLY OF THE 

GLENDALE CITY CODE REGARDING RETENTION OF FINGERPRINTS 

OF APPLICANTS.

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

Ms. Bower introduced Item 34 and read Ordinance No. O17-24.

Mr. Brown said the proposed ordinance would amend Chapter 2, Article III, Division 1 of 

the Glendale City Code regarding fingerprints of applicant.  The Code currently allowed 

the City to review all criminal histories to make sure no one was hired with any job -related 

criminal convictions.  He said some of the language conflicted with the Department of 

Public Safety policy regarding retention of fingerprints.  It also conflicted with the Arizona 

State Library records retention schedule.  Staff was asking to change the Code to 

maintain fingerprints in accordance with the Arizona State Library & Archives public 

records retention schedule.  He said the changes would benefit citizens by ensuring the 

City was not hiring individuals with job-related criminal convictions.  There was no 

expected financial impact associated with the change.

Councilmember Aldama asked if the employee began working before the results of the 

fingerprint check were returned.

Mr. Brown explained that two background checks were done on prospective employees .  

It could take up to a month for the fingerprint results to be received.  The results from the 

electronic background check provided the last 7 years of criminal information and that 

was available before the employee began working.

Councilmember Aldama said he wanted to clarify that.

A motion was made by Councilmember Tolmachoff, seconded by 

Councilmember Clark, that this agenda item be approved. The motion carried by 

the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Clark, 

Councilmember Tolmachoff, Councilmember Malnar, and Councilmember Turner

7 - 

35. 17-239 ORDINANCE NO. O17-25

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AMENDING THE CODE OF THE CITY 

OF GLENDALE, CHAPTER 6 (ANIMALS); AND SETTING FORTH AN 

EFFECTIVE DATE.

Staff Contact: Rick St. John, Police Chief

Ms. Bower introduced Item 35 and read Ordinance No. O17-25.

Chief St. John said the proposed ordinance amended City Code Chapter 6, adding Article 

III, Section 626 through 629, relating to animal cruelty, neglect and animal seizure and 

related procedures.  Although state law covered animal cruelty, neglect and seizure, it 

didn’t cover the issue to the extent the Police Department thought it should.  
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Chief St. John said the ordinance would address several issues that state law did not 

address.  The proposed ordinance would shorten the time for the hearing process, which 

would benefit both the pet owner and pets and mitigated the cost to the City.  It also 

streamlined the appeal process.  The ordinance would require a $500 bond, which would 

cover 10 days of animal care during the hearing process.  He explained the police only 

seized pets in extreme cases of animal abuse or neglect.  Typically, restitution was 

required if pets were returned to their owners and that amount would be covered under the 

$500 bond.  He said there would be no negative fiscal impact to the City and staff 

recommended adoption of the ordinance.

Mayor Weiers asked if the increase to a $500 bond might make rescuers pick up more 

animals to make money.

Chief St. John said the decision to seize an animal was the decision of the Police 

Department and not the Humane Society or the City’s contracted group.  He explained it 

was not solely up to the officer in the field to make the decision and supervisors must be 

notified and made aware of the reasons for the seizure.

Councilmember Clark asked if owners usually made an effort to recover their animals if 

the animals were seized for extreme neglect.

Chief St. John said it was fairly uncommon and there might be only 2 or 3 requests for a 

hearing in a year.

Councilmember Clark said the change in code might not impact the average citizen and 

she didn’t think the City would collect much money from the modification.

Councilmember Tolmachoff asked what happened if someone wanted a hearing but could 

not post the bond.

Chief St. John said it was his understanding the owner would not get a hearing.

Councilmember Turner had concerns about the $500 bond being a barrier for citizens, but 

understood it was not just the officer in the field making the decision.  There might not be 

much of a bond between the owner and the animals due to the low number of requests for 

hearing even when the bond amount was much lower.  He said the change was fair to 

taxpayers, pet owners and pets.

James Deibler, a Phoenix resident, supported the ordinance and asked the Council to 

pass the ordinance so it would keep pets safe.

A motion was made by Councilmember Turner, seconded by Councilmember 

Tolmachoff, that this agenda item be approved. The motion carried by the 

following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Clark, 

Councilmember Tolmachoff, Councilmember Malnar, and Councilmember Turner

7 - 

36. 17-250 ORDINANCE NO. O17-26

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE 

CITY MANAGER TO EXECUTE AN AIRPORT TERMINAL LEASE 

AGREEMENT WITH SFM CONSULTING LLC DBA STARSHINE 
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ASSOCIATES FOR CERTAIN OFFICE SPACE IN THE TERMINAL 

BUILDING AT THE GLENDALE MUNICIPAL AIRPORT. 

Staff Contact:  Jack Friedline, Director, Public Works

Ms. Bower introduced Item 36 and read Ordinance No. O17-26.

Mr. Friedline said the proposed ordinance would approve an Airport Terminal Lease with 

SFM Consulting, LLC, dba Starshine Associates, for Suite 200 in the terminal building at 

the Glendale Municipal Airport.  The initial term of the lease was effective through April 

30, 2018.  He explained SFM requested early occupancy of the full suite for renovations 

and start up phase of the business, with reduced rent through June 30th and full rental 

payments beginning July 1st.  The Aviation Advisory Commission approved a 

recommendation to enter into the lease agreement.  

A motion was made by Councilmember Clark, seconded by Councilmember 

Aldama, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Clark, 

Councilmember Tolmachoff, Councilmember Malnar, and Councilmember Turner

7 - 

37. 17-256 ORDINANCE NO. O17-27

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE EXECUTION OF 

AN EASEMENT FOR A WATER LINE AND A SEWER LINE LOCATED 

AT 20272 NORTH 75TH AVENUE AND DIRECTING THE CITY CLERK 

TO RECORD A CERTIFIED COPY OF THIS ORDINANCE.

Staff Contact: Jack Friedline, Director, Public Works

Ms. Bower introduced Item 37 and read Ordinance No. O17-27.

Mr. Friedline said the proposed ordinance would accept a new water line and sewer line 

easement at 20272 N. 75th Avenue.  The developer of the new Popeye’s Louisiana 

Kitchen at the subject location had constructed a new water line and sewer line to meet 

the domestic fire protection and wastewater collection requirements of the City Code for 

the development.  The developer HZ Props RE, Ltd., was granting the City an easement 

for the water line and sewer line so the City could maintain, operate, repair, replace and 

remove the new water lines and sewer lines consistent with city code.  Staff 

recommended acceptance of the easement for the new water line and sewer line.  There 

were no impacts on staff or service levels as a result of the action.  There could be 

minimal costs incurred to the City for operating and maintaining these water lines and 

sewer lines in the future.

A motion was made by Councilmember Malnar, seconded by Vice Mayor Hugh, 

that this agenda item be approved. The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Clark, 

Councilmember Tolmachoff, Councilmember Malnar, and Councilmember Turner

7 - 

38. 17-258 ORDINANCE NO. O17-28

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE EXECUTION OF 

AN EASEMENT FOR A WATER LINE LOCATED AT 20272 NORTH 
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75TH AVENUE AND DIRECTING THE CITY CLERK TO RECORD A 

CERTIFIED COPY OF THIS ORDINANCE.

Staff Contact:  Jack Friedline, Director, Public Works

Ms. Bower introduced Item 38 and read Ordinance No. O17-28.

Mr. Friedline said the proposed ordinance would accept a new water line easement at 

20272 N. 75th Avenue.  The developer of the new Popeye’s Louisiana Kitchen at the 

location had constructed a new public water line to meet the domestic fire protection and 

wastewater collection requirements of the City Code for the development.  The developer, 

HZ Props RE, Ltd., was granting the City an easement for the water line so it could 

maintain, operate, repair, replace and remove the new water line consistent with City 

Code.  Staff recommended acceptance of the easement for the new water line and there 

were no impacts on staff or service levels as a result of the action.  There could be 

minimal costs incurred for operating and maintaining the water lines in the future.

A motion was made by Councilmember Malnar, seconded by Vice Mayor Hugh, 

that this agenda item be approved. The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Clark, 

Councilmember Tolmachoff, Councilmember Malnar, and Councilmember Turner

7 - 

PUBLIC HEARING – RESOLUTIONS

SPECIAL BUDGET MEETING (TO ADOPT FISCAL YEAR 2017-18 FINAL BUDGET)

A motion was made by Councilmember Aldama, seconded by Councilmember 

Clark, to recess the Voting Meeting and enter into a Special Meeting to adopt the 

Fiscal Year 2017-18 Final Budget.  The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Clark, 

Councilmember Tolmachoff, Councilmember Malnar, and Councilmember Turner

7 - 

39. 17-235 RESOLUTION NO. R17-42

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, ADOPTING THE FINAL BUDGET OF 

THE AMOUNTS REQUIRED FOR THE PUBLIC EXPENSE FOR THE 

CITY OF GLENDALE FOR THE FISCAL YEAR 2017-2018, SETTING 

FORTH THE REVENUE AND THE AMOUNT TO BE RAISED BY DIRECT 

PROPERTY TAXATION AND ADOPTING THE CITY COUNCIL’S 

FINANCIAL POLICIES. 

Staff Contact:  Vicki Rios, Director, Budget and Finance

Mayor Weiers called the Special Budget Meeting to order.

Ms. Bower introduced Item 39 and read Resolution No. R17-42.

Ms. Rios said the tentative budget was approved on May 23, 2017, setting the maximum 

expenditure for FY17-18 at $672 million.  She said the budget was a 3% decrease over 

the prior year’s budget of $693 million.  She said there was only one change between the 

time of the tentative budget and the final budget, which was a correction on line 1 of 

Schedule B of the attachments, which did not have any impact on the overall budget.

Mr. Phelps said the budget was more challenging than last year ’s budget.  It was prudent 
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and consistent with Council’s policies and priorities.  The City was still on track to attain 

the $50 million general fund balance.  It was the second year in a row that Council had 

adopted a levy rate that was lower than the year before.  He said the budget was 

challenging because it had to absorb a $6.1 million increase to the public safety pension, 

which was general fund contribution and staff had done a good job of making cuts.  The 

budget also contained an increase in parks maintenance, a downtown manager and a 

real estate asset manager.

Mayor Weiers opened the public hearing on FY2017-18 Final Budget Adoption.

Bill Demski, a Sahuaro resident, spoke about his daughter ’s teacher salary, his own 

pension and the costs to send his grandchildren to college.  He spoke about the large 

salaries of several City employees.  He said with the City salary increases, taxpayers 

had to dig deeper to make ends meet.  

James Deibler, a Phoenix resident, supported the budget because it would help to repair 

roads and sidewalks, which was needed.  The City needed more public transit because 

there was no bus service late in the evening.

Mayor Weiers closed the public hearing.

Councilmember Clark thanked Mr. Phelps for being responsive to Council’ concerns and 

for making sure that several items of interest to the Council were introduced as line items 

in the budget.  There had been no opportunity during the budget process for Council to 

bring forward items of interest in their districts.  She hoped it would be corrected with the 

discussion about capital improvements in the fall.   She also hoped Council would 

consider the concept of zero-based budgeting. 

A motion was made by Councilmember Tolmachoff, seconded by 

Councilmember Aldama, that this agenda item be approved. The motion carried 

by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Clark, 

Councilmember Tolmachoff, Councilmember Malnar, and Councilmember Turner

7 - 

ADJOURN SPECIAL BUDGET MEETING AND RECONVENE REGULAR COUNCIL MEETING

Mayor Weiers adjourned the Special Budget Meeting to Adopt FY2017-18 Final Budget 

and reconvened the regular City Council Voting Meeting.

RESOLUTION

40. 17-261 RESOLUTION NO. R17-43

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, CREATING AN ENTERTAINMENT 

DISTRICT IN ACCORDANCE WITH ARIZONA REVISED STATUTES 

SECTION 4-207(C)(4).   

Staff Contact:  Jean Moreno, Executive Officer Strategic Initiatives and 

Special Projects

Ms. Bower introduced Item 40 and read Resolution No. R17-43.

Ms. Moreno said adoption of an entertainment district would allow the Council, on a 
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case-by-case basis, to approve an exemption allowing certain liquor licenses to be 

considered within 300 feet of a church or school.  The item had been reviewed by Council 

in a workshop and public outreach had been conducted.  A survey showed that 56% of all 

respondents were in favor of the proposal.  A majority of the respondents were residents 

and a majority were directly impacted or in immediately adjacent zip codes.  She said 

there were several vacant buildings that could benefit from redevelopment opportunities, 

the entertainment district designation did not impact zoning ordinance regulations or 

provide any other rights or privileges to the businesses located in the area.   

Louis Santana, the owner of Santana’s Black Label Gourmet Food Company, supported 

the entertainment district.  He noticed a similarity between downtown Glendale and 

downtown Gilbert, but said Glendale lacked the life in the downtown area that Gilbert had .  

His company began looking at downtown Glendale as an opportunity to open a retail 

store.  Residents needed a reason to visit the downtown area after 6 p.m.  A downtown 

entertainment district would allow businesses to thrive and enjoy a downtown experience .  

He said his business would feature locally made products and guests would enjoy a night 

out, which would not impact the nearby churches.  He would like to partner with churches 

and other businesses to help make the downtown area great.

James Deibler, a Phoenix resident, would like to see more businesses in downtown 

Glendale for entertainment and fun, which would help revive the area with new 

opportunities.   

Councilmember Turner explained his vote by saying that there was almost 2-to-1 support 

for the item, according to the survey that was done.

Mayor Weiers wished Mr. Santana the best of luck with his business.

A motion was made by Councilmember Aldama, seconded by Councilmember 

Clark, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Clark, 

Councilmember Tolmachoff, Councilmember Malnar, and Councilmember Turner

7 - 

REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION

A motion was made by Vice Mayor Hugh, seconded by Councilmember 

Tolmachoff, to hold the next regularly scheduled City Council Workshop on 

Tuesday, June 20, 2017 at 1:30 p.m. in the City Council Chambers, to be followed 

by an Executive Session pursuant to A.R.S. 38-431.03. The motion carried by the 

following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Clark, 

Councilmember Tolmachoff, Councilmember Malnar, and Councilmember Turner

7 - 

COUNCIL COMMENTS AND SUGGESTIONS

Councilmember Aldama said on Saturday, June 24, 2017, from 5 to 9 p.m., downtown 

businesses would have extended hours and invited everyone to visit downtown.  He was 

very excited about the City’s investment in the downtown area and thought it was on its 

way to a bright future.  He was happy to be able to pass a budget that would assist 

employees in making Glendale a great place.

Councilmember Clark thanked Vice Mayor Hugh and Councilmember Turner for 

organizing and hosting the event to recognize former Councilmember Phil Lieberman .  
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She said Mr. Lieberman was larger than life and she missed him.  She said he was great 

with numbers and thanked the other Councilmembers for the event to honor him.

Councilmember Malnar said the Streets Department had been very responsive to the 

needs of residents.  He also thanked the Channel 11 staff for the great job they did.

Councilmember Tolmachoff thanked Chief St. John and the Police Department for the 

enhanced traffic enforcement and reminded everyone to obey the traffic laws in Glendale.

Councilmember Turner thanked budget staff and recreation staff for their hard work and for 

the event recognizing former Councilmember Lieberman.

Mayor Weiers asked staff to look at renaming part of Bethany Home Road, from Loop 

101 to 83rd Avenue or 91st Avenue, as Cardinals Boulevard or Cardinals Way.  He also 

thanked staff for the incredible job they did to assist Council in making decisions.

ADJOURNMENT

The City Council adjourned at 8:06 p.m.
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Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-312, Version: 1

APPROVE RECOMMENDED APPOINTMENTS TO BOARDS, COMMISSIONS & OTHER BODIES
Staff Contact:  Brent Stoddard, Director, Public Affairs
Presented By:  Councilmember Jamie Aldamand

Purpose and Recommended Action.Recommenda

This is a request for City Council to approve the recommended appointments to the following boards,
commissions and other bodies that have a vacancy or expired term and for the Mayor to administer the Oath
of Office to those appointees in attendance.

Board of Adjustment
Cathy Cheshier Cholla Appointment 06/27/2017 06/27/2019

Lawrence Feiner - Chair Sahuaro Appointment 06/27/2017 06/27/2018
Erminie Zarra - Vice Chair Mayoral Appointment 06/27/2017 06/27/2018

Citizens Bicycle Advisory Commission
Chris Fundis At-Large Reappointment 06/27/2017 06/27/2019

Larry Flatau - Chair At-Large Reappointment 06/27/2017 06/27/2018
Chris Fundis -Vice Chair At-Large Appointment 06/27/2017 06/27/2018

Citizens Transportation Oversight Commission
John Geurs Ocotillo Reappointment 06/27/2017 06/27/2019

Community Development Advisory Committee
Lisa Baker Barrel Appointment 06/27/2017 06/27/2019
Dorlisa Dvorak Neighborhood Rep Reappointment 06/27/2017 06/27/2019
Denise Flynn Neighborhood Rep Reappointment 06/27/2017 06/27/2019

Library Advisory Board
Teresa Collett Sahuaro Reappointment 06/27/2017 06/27/2019

Parks & Recreation Advisory Commission
Ethan McAffee Teen Reappointment 06/27/2017 06/27/2018
Jessica Edgar Barrel Appointment 06/27/2017 06/27/2019

Risk Management Worker's Comp
Tom Duensing City Employee Reappointment 06/27/2017 06/27/2020
Ray Malnar Councilmember Reappointment 06/27/2017 06/27/2020
Gary Deardorff - Chair Mayoral Reappointment 06/27/2017 06/27/2018
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-263, Version: 1

PROCLAIM JULY 2017 AS PARKS AND RECREATION MONTH
Staff Contact: Erik Strunk, Director, Public Facilities, Recreation and Special Events
Presented By:  Office of the Mayor
Accepted By:  Parks and Recreation Advisory Commission

Purpose and Policy Guidance

This is a request for City Council to proclaim the month of July 2017 as Parks and Recreation Month in
Glendale and present a proclamation to the Parks and Recreation Advisory Commission and the men and
women of the Parks and Recreation Division.

Background

The National Recreation and Parks Association (NRPA) has celebrated July as the official Parks and Recreation
Month since 1985. It has been done in appreciation of professional and volunteer men and women who have
worked to advance opportunities for all to recreate and enjoy active and passive parks and facilities that
enrich the quality of life.

The Glendale Parks and Recreation Division consists of 41 employees who are responsible for programming
and maintaining 119 different parks and related facilities including 55 neighborhood parks; 47.1 miles of trails,
nine community parks; six regional parks; Thunderbird Conversation Park; four sports complexes; 23 retention
basins; 22 special-use facilities; and shade structures, parks restrooms, sports courts and playground
equipment. The division is also responsible for programming and activities through after school programs;
the Foothills Recreation and Aquatics Center; the Adult Center and our six community recreation centers/out
of school time programs. Programs and activities also include aquatics; adaptive needs serving the disabled
population; services for our senior community and other recreational activities for all ages and walks of life
through special interest classes. In October 2014, it received national accreditation status by the Commission
for Accreditation of Parks and Recreation.

This has been accomplished through the generosity of over 12,180 volunteer hours, the efforts of the Parks
and Recreation Advisory Commission and the staff of the Public Facilities, Recreation and Special Events
Department.

Community Benefit/Public Involvement

Parks and open spaces improve our health, strengthen our communities, and make our cities and
neighborhoods more attractive places to live and work. Research shows that when people have access to
parks, they exercise more. Physical activity has been shown to increase health and reduce the risk of a wide
range of diseases and relieves symptoms of depression and anxiety, improves mood, and enhances
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psychological well-being.

Service to the community and providing quality parks and recreational programs has always been the focus of
the Glendale Parks and Recreation Division.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-240, Version: 1

RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSES, FIGHTER COUNTRY FOUNDATION
Staff Contact:   Vicki Rios, Director, Budget and Finance

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of two special event liquor licenses for the Fighter Country Foundation, submitted by Ron Sites. These
events will be held at Westgate Entertainment District located at 6751 North Sunset Boulevard on Tuesday,
July 4, 2017, from 5 p.m. to 9 p.m. and Thursday, July 20, 2017 from 5 p.m. to 9 p.m. The purpose of these
special event liquor licenses is for fundrasing at the Westgate Firework Fest and the Gold Cup Fan Event.

Background Summary

Westgate Entertainment Distirct is zoned PAD (Planned Area Development) and located in the Yucca District.
If this application is approved, the total number of events expended by this applicant will be two of the
allowed 12 events per calendar year. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of
Liquor Licenses and Control may issue a special event liquor license only if the Council recommends approval
of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-238, Version: 1

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-22681, STIR CRAZY COMEDY CLUB
Staff Contact:  Vicki Rios, Director, Budget and Finance

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control a new, person-to-person, location-to-location transferable series 7 (Bar - Beer and Wine) license for
Stir Crazy Comedy Club located at 6751 N Sunset Blvd Ste E206. The Arizona Department of Liquor Licenses
and Control application (No. 07070034) was submitted by Amy Nations.

Background Summary

The location of the establishment is in the Yucca District and is over 300 feet from any church or school. The
property is zoned PAD (Planned Area Development). The population density within a one-mile radius is 3,876
per the 2010 US Census. This series 7 is a new license to this location, therefore, the approval of this license
will increase the number of liquor licenses in the area by one. The current number of liquor licenses within a
one-mile radius is as listed below.

Series Type Quantity
03 Domestic Microbrewery 2

06 Bar - All Liquor 11

07 Bar - Beer and Wine 4

10 Liquor Store - Beer and Wine 3

11 Hotel/Motel 1

12 Restaurant 15

Total 36

Pursuant to A.R.S. § 4-203(A), when recommending approval or denial of this new, person-to-person, location
-to-location transferable series 7 license, Council may take into consideration the capability, qualifications,
and reliability of the applicant, and that the public convenience requires and that the best interest of the
community will be substantially served by the issuance.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, May 22 thru June 11, 2017.
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Stir Crazy Comedy Club

±SALES TAX AND LICENSE DIVISION
CITY OF GLENDALE, AZ

BUSINESS NAME:
LOCATION:
APPLICANT:

ZONING:
APPLICATION NO:

Stir Crazy Comedy Club
6751 N Sunset Blvd Ste E206
Amy S. Nations
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5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-244, Version: 1

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-22645, Z’S CHINESE CUISINE
Staff Contact:  Vicki Rios, Director, Budget and Finance

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a new, non-transferable series 12 (Restaurant) license for Z's Chinese Cuisine located at 5158 West
Olive Avenue. The Arizona Department of Liquor Licenses and Control application (No. 1207B022) was
submitted by Peter Anthony Sherman, Jr.

Background Summary

The location of the establishment is in the Barrel District. The property is zoned C-2 (General Commercial).
The population density within a one-mile radius is 18,682 per the 2010 U.S. cenus. This series 12 is a new
license, therefore, the approval of this license will increase the number of liquor licenses in the area by one.
The current number of liquor licenses within a one-mile radius is as listed below.

Series Type Quantity
06 Bar - All Liquor 4

09 Liquor Store - All Liquor 4

10 Liquor Store - Beer and Wine 8

12 Restaurant 4

14 Private Club 1
Total 21

Pursuant to A.R.S. § 4-203(A), when recommending approval or denial of this new, non-transferable series 12
license, Council may take into consideration the capability, qualifications, and reliability of the applicant, and
that the public convenience requires and that the best interest of the community will be substantially served
by the issuance.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, May 9 thru May 29, 2017.
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File #: 17-245, Version: 1

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-22685, COLD BEERS & CHEESEBURGERS
Staff Contact:  Vicki Rios, Director, Budget and Finance

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a new, non-transferable series 12 (Restaurant) license for Cold Beers & Cheeseburgers located at
6718 West Deer Valley Road, Suite 101-104. The Arizona Department of Liquor Licenses and Control
application (No. 1207B035) was submitted by Amy S. Nations.

Background Summary

The location of the establishment is in the Cholla District. The property is zoned PAD (Planned Area
Development). The population density within a one-mile radius is 12,102 per the 2010 U.S. census. This
series 12 is a new license, therefore, the approval of this license will increase the number of liquor licenses in
the area by one.  The current number of liquor licenses within a one-mile radius is as listed below.

Series Type Quantity
07 Bar - Beer and Wine 3

09 Liquor Store - All Liquor 1

10 Liquor Store - Beer and Wine 4

12 Restaurant 2

Total 10

Pursuant to A.R.S. § 4-203(A), when recommending approval or denial of this new, non-transferable series 12
license, Council may take into consideration the capability, qualifications, and reliability of the applicant, and
that the public convenience requires and that the best interest of the community will be substantially served
by the issuance.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, May 22 thru June 11, 2017.
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Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-315, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH RBC CAPITAL MARKETS, LLC FOR FINANCIAL
ADVISORY SERVICES
Staff Contact:  Vicki Rios, Director, Budget and Finance

Purpose and Recommended Action

This is a request for the City Council to authorize the City Manager to enter into a linking agreement with RBC
Capital Markets, LLC (RBC) for financial advisory services, retroactively to September 11, 2015 and through
September 10, 2017. This is also a request for the City Council to authorize the City Manager, at their
discretion, to extend the agreement for up to two (2) additional years, in one-year increments, through
September 10, 2019. This cooperative purchase is available through an agreement between the State of
Arizona and RBC (Contract No. ADSPO14-080039).

Background

The City of Glendale has approximately $872 million in outstanding debt. The City has historically relied on
issuing debt as an effective means to finance capital projects with long useful lives. Bond/debt refunding is
also critical to ensure the City can take advantage of the bond market interest rates to minimize debt services
costs.  Currently, the City has different types of bonds outstanding as summarized below:

· General Obligation (GO) Bonds

· Water/Sewer Revenue Obligations

· Highway User Revenue Fund (HURF) Revenue Obligations

· Transportation Excise Tax Revenue Obligations

· Municipal Property Corporation Excise Tax Revenue Bonds

· Excise Tax Revenue Obligations

State and local governments engage municipal financial advisors (FA’s) to assist in the structuring and
issuance of bonds and other debt obligations. An FA represents the issuer (the City) in the sale of bonds, and
unlike other professionals involved in a bond sale, has an explicit fiduciary duty to the City.

The Government Finance Officers Association (GFOA) recommends that issuers hire financial advisors prior to
the undertaking of a debt financing unless the issuer has sufficient in-house expertise and access to current
bond market information. In doing so, issuers should assure themselves that the selected financial advisor
has the necessary expertise to assist the issuer in determining the best type of financing for the government,
selecting other finance professionals, planning the bond sale, and successfully selling and closing the bonds.
Therefore, it is important that the City obtain FA services from a firm with significant experience and expertise
as a financial advisor, and particularly one with strong Arizona municipal finance experience. While financial
advisors play a key role on the financing team, it is important to note that the City remains in control of the
decision-making processes necessary for the issuance and sale of the bonds or implementing the financing. It
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decision-making processes necessary for the issuance and sale of the bonds or implementing the financing. It
is also important to note that the financial advisor’s fees are one of the factors considered when calculating
the cost of potential new debt or the savings realized on a potential refunding transaction.

Analysis

On September 11, 2014, the State of Arizona Department of Administration, State Procurement Office
awarded financial advisor services to nine qualified respondents to a Request for Proposal (RFP). Contained in
this RFP was the ability for the contract to be used by State Purchasing Cooperative members. The City is a
member of the State Purchasing Cooperative.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale's
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

After conducting procurement interviews among the more qualified of the nine firms in the State purchasing
pool, the City previously recommended a linking agreement with RBC Capital Markets, LLC. The evaluation
panel recommended RBC due to their demonstrated expertise as a leading financial advisory firm both
nationally and in Arizona. In Arizona, RBC’s municipal finance experience includes working with cities such as
Phoenix, Tucson, Chandler, Tempe, Mesa, and Scottsdale. Other government experience includes the Arizona
Department of Administration, Arizona Department of Transportation, Arizona State University, University of
Arizona, and Maricopa County. Based on this selection, the City entered into a linking agreement with RBC to
provide financial advisory services in September of 2014 and has continued to work with RBC since that time.

Under the State purchasing cooperative, the ability to work with RBC can continue until September 2019. In
recently reviewing the cooperative agreement, it has become apparent that the linking agreement should
reference each additional one-year period that the City is contracting with RBC. For this reason, the linking
agreement with RBC is retroactive to September 11, 2015 which was the end of the initial one-year period.
The retroactive date is necessary because the initial linking agreement technically expired on September 10,
2015, even though RBC provided financial advisory services to the city at its request for several debt
refinancing transactions during the ensuing period. The city refunded a total of $361.2 million in bonds in
February and March of 2015. This resulted in $48.1 million in net present value savings over the life of the
bonds. The city also refunded $35 million in bonds in April of 2016 which resulted in $4.3 million in net
present value savings over the life of the bonds.

Based on an analysis by RBC, the city is in the process of refinancing a portion of City of Glendale, Arizona
Transportation Excise Tax Revenue Obligations with the sale and issuance of City of Glendale, Arizona
Transportation Excise Tax Revenue Refunding Obligations. The net present value of the debt service savings
on this transaction are expected to be over $1.7 million. The city is also in the process of refinancing a portion
of City of Glendale, Arizona Municipal Property Excise Tax Revenue Bonds with the sale and issuance of City of
Glendale, Arizona Subordinate Excise Tax Revenue Refunding Obligations. The net present value of the debt
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service savings on this transaction are expected to be between $9.0 million to $9.4 million.

Previous Related Council Action

On October 14, 2014, Council approved a linking agreement with RBC Capital Markets, LLC.

Community Benefit/Public Involvement

Bondissuanceandrefinancingtransactionsdirectlyimpactthecostofborrowing(debtservice)oftheCity. Financial
advisors have a fiduciary responsibility to the City and are critical in structuring transactions that minimize costs,
create financial flexibility, and address financial challenges a City may face.

Budget and Financial Impacts

Payments to RBC Capital Markets, LLC typically become part of the issuance costs paid from the proceeds of
the bond issue. The amount of payment depends upon the total debt being issued or restructured and
follows the per bond pricing structure in the agreement. Hourly pricing has also been provided for services
not related to debt issuance; however, these types of payments are atypical for this type of agreement. For
any financial advisory services payment, there must be adequate budget capacity to absorb these fees.

Cost Fund-Department-Account

Varies based on the
amount of debt issued
or refunded

Varies and depends on the type of debt issued or refunded

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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10/4/16 

 
 

LINKING AGREEMENT 
BETWEEN 

THE CITY OF GLENDALE, ARIZONA 
AND 

RBC CAPITAL MARKETS, LLC 
 

THIS LINKING AGREEMENT (this “Agreement”) is entered into as of this       day of 
     , 2017, between the City of Glendale, an Arizona municipal corporation (the “City”), and RBC 
Capital Markets, LLC, a corporation authorized to do business in Arizona (“Contractor”), collectively, 
the “Parties.” 
 

RECITALS 
  
A. On September 11, 2014, the State of Arizona entered into Contract Number ADSPO14-

080039 (Solicitation No. ADSPO14-00003944) with Contractor to purchase the goods and 
services described in the Financial Advisor Services Contract (“Cooperative Purchasing 
Agreement”), which is attached hereto as Exhibit “A”.  The Cooperative Purchasing 
Agreement permits its cooperative use by other governmental agencies including the City.  
 

B. Section 2-149 of the City’s Procurement Code permits the Materials Manager to procure goods 
and services by participating with other governmental units in cooperative purchasing 
agreements when the best interests of the City would be served.  
 

C. Section 2-149 also provides that the Materials Manager may enter into such cooperative 
agreements without meeting the formal or informal solicitation and bid requirements of 
Glendale City Code Sections 2-145 and 2-146.  
 

D. The City desires to contract with Contractor for supplies or services identical, or nearly 
identical, to the supplies or services Contractor is providing other units of government under 
the Cooperative Purchasing Agreement.  Contractor consents to the City’s utilization of the 
Cooperative Purchasing Agreement as the basis of this Agreement, and Contractor desires to 
enter into this Agreement to provide the supplies and services set forth in this Agreement. 

 
AGREEMENT 

 
NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated by reference, 
and the covenants and promises contained in this Linking Agreement, the parties agree as follows: 

 
1. Term of Agreement.   The City is purchasing supplies and/or services from Contractor 

pursuant to the Cooperative Purchasing Agreement. According to the Cooperative Purchasing 
Agreement, purchases can be made by governmental entities from the date of award, which 
was September 11, 2014, until the date the contract expires on September 10, 2019, unless the 
term of the Cooperative Purchasing Agreement is extended by the mutual agreement of the 
original contracting parties.  The Cooperative Purchasing Agreement, however, may not be 
extended beyond September 10, 2019.  The initial period of this Agreement, therefore, is the 
period from September 11, 2015, until September 10, 2017 with up two (2) one-year renewals 
through September 10, 2019.   









































































































City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-094, Version: 1

EXPENDITURE AUTHORIZATION FOR LEAGUE OF ARIZONA CITIES AND TOWNS 2017-18 MEMBERSHIP DUES
Staff Contact:  Brent Stoddard, Director, Public Affairs

Purpose and Recommended Action

This is a request for City Council to approve expenditure authorization by the City Manager to the Arizona
League of Cities and Towns (LACT) for the Fiscal Year (FY) 2017-18 membership dues and assessments for the
City of Glendale in an amount not to exceed $97,000.

Background

The LACT is a voluntary membership organization of all 91 incorporated municipalities in Arizona. The LACT is
the only organization that connects each and every municipality, regardless of size or geographic location. The
LACT represents the collective interests of cities and towns at the state legislature, provides timely
information on important municipal issues, creates skill-sharpening workshops, and develops networking
opportunities.

At the LACT Executive Committee meeting on February 10, 2017, a budget was approved that called for a
modest increase in dues assessments for FY 2017-18. The new dues formula calls for a $4,160 base fee plus a
varying per capita rate ranging from $.49 to $.52 depending on population. Cities over a 200,000 population
(Chandler, Gilbert, Glendale, Mesa, Phoenix, Scottsdale and Tucson) pay on a capped-dues formula. The
capped-dues formula was increased by 4% above the FY 2016-17 levels. Due to the economic downturn in FY
2010-11, the LACT approved a 5% reduction to membership rates. Since then, dues have gradually increased
as shown in the tables below:

Fiscal  Year Amount

2017-2018 $97,000

2016-2017 $93,295

2015-2016 $91,780

2014-2015 $88,250

2013-2014 $88,250

2012-2013 $88,250

2011-2012 $88,000

2010-2011 $80,750

2009-2010 $85,000

2008-2009 $85,000

City of Glendale Printed on 6/19/2017Page 1 of 3

powered by Legistar™

http://www.legistar.com/


File #: 17-094, Version: 1

Analysis

The LACT provides its members services in the following areas:

Legislative Issues - During the legislative session and throughout the year, in coordination with the
Intergovernmental Programs staff of each city, the LACT meets with legislators and other special interest
groups to represent the interests of cities and towns. The LACT carefully monitors and tracks each bill of
municipal concern that is introduced during the session. The LACT attend and testify at committee hearings
on bills of municipal interest.

Information and Inquiry Service - The LACT is a resource and information service for every city and town. To
help keep municipal government well informed in a constantly changing government landscape, the LACT
provides reports on matters affecting cities and towns, as well as reminders on such items as budget and
election deadlines and new federal regulations.

League Publications - The LACT provides a variety of publications and resources pertaining to municipal
government in Arizona.  These include:

· Arizona City and Town Connection electronic newsletter

· Local Government Directory

· Municipal Policy Statement

· So You Got Elected... So Now What?

· You as a Public Official

· Salary & Benefit Survey

· Municipal Budget & Finance Manual

· Municipal Election Manual

· Guide to Preparing and Adopting Local Laws/Municipal Publication Requirements

· Charter Government Provisions in Arizona

· A Guide for Annexation

· Model City Tax Code

Events and Training - The LACT sponsors at least one different training session each month of the year for city
staff and elected officials. These sessions cover a variety of topics and are designed to help participants to
sharpen skill sets, share ideas and gather current information pertinent to cities and towns.

The Annual Conference - The Annual Conference is the LACT’s showcase event and is held in a different city or
town each year. This four-day meeting brings together more than 900 mayors, council members, appointed
officials and guests. The Annual Conference allows members and other municipal officials to share
experiences and discuss current local, regional, and national trends affecting municipal government in
Arizona.

Affiliate Groups - The LACT works hand in hand with affiliate organizations including:

City of Glendale Printed on 6/19/2017Page 2 of 3

powered by Legistar™

http://www.legistar.com/


File #: 17-094, Version: 1

· Arizona City/County Management Association (ACMA)

· Government Finance Officers' Association of Arizona (GFOAZ)

· Arizona Municipal Clerks' Association

Previous Related Council Action

On June 28, 2016, City Council approved the LACT membership dues for FY 2016-17.

On June 23, 2015, City Council approved the LACT membership dues for FY 2015-16.

On May 13, 2014, City Council approved the LACT membership dues for FY 2014-15.

On September 24, 2013, City Council approved the LACT membership dues for FY 2013-14.

Community Benefit/Public Involvement

The LACT provides valuable services that benefit cities and towns in the state, focusing primarily on
representation and advocacy at the state legislature, and also providing educational classes, publications,
legal work, research, inquiry services, pooled programs and meetings and conferences. The LACT abides by
the state open meeting law requirements and all information is available to the public.

Budget and Financial Impacts

The LACT dues are paid out of the Non-Departmental Fund of the City.

Cost Fund-Department-Account

$97,000 1000-11801-529000, Non-Departmental

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-278, Version: 1

AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT WITH MCKENNA CONTRACTING, LLC, FOR
PUBLIC HOUSING CHOLLA VISTA APARTMENT UNITS ACCESSIBILITY RENOVATION
Staff Contact:  Elaine Adamczyk, Interim Director, Community Services

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to award the bid and enter into a construction
agreement with McKenna Contracting, in an amount not to exceed $156,808. This construction agreement
will allow the City of Glendale Community Housing division to modify three existing Public Housing
apartments in the Cholla Vista Public Housing Community to meet the Uniform Federal Accessibility Standards
(UFAS) standards for accessibility design.

Background

The City of Glendale Community Housing maintains three public housing complexes with a total of 155
apartments. There are 51 apartments at Lamar Homes located at 6100 West Lamar Road, 70 apartments at
Glendale Homes located at 5215 West Ocotillo Road, and 34 apartments at Cholla Vista Apartment Homes
located at 5320 West Maryland Avenue.

As a part of the capital improvement program funded by the Federal Government and with funds received
from the federal Community Development Block Grant (CDBG) program, approval of this item will allow the
three apartments to undergo modernization to be brought to current UFAS standards. UFAS standards
include items such as interior door width increased for Americans with Disability Act (ADA) accessibility for
wheelchairs, etc.; relocation of electrical receptacles, switches and fixtures; replace door knobs with levers;
replace the existing sidewalk with a sloped sidewalk and make a zero-step landing at entryways.

Analysis

During Fiscal Year 2014/15, the Glendale Community Housing Division was successfully awarded Federal
Community Development Block Grant (CDBG) funds in the amount of $131,560 for this project. In the CDBG
application, Glendale Community Housing included a match fund of $25,248 in available Federal Public
Housing Capital Funds (CFP), bringing the total funds available to $156,808. The City of Glendale
procurement process was followed and a Request for Proposal was issued. McKenna Construction was
deemed to be the qualified bidder.

Previous Related Council Action

Council previously approved the CDBG funding for this request during its review and approval of the Fiscal
Year 2014/15 CDBG Annual Action Plan on May 13, 2014.
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Community Benefit/Public Involvement

The apartments in the city’s three public housing communities are in very good condition due to ongoing
maintenance and capital improvement programs funded by the federal Public Housing Capital Fund Program
and Community Development Block Grant (CDBG) awards. This funding will allow Glendale Community
Housing to commence to meet the U.S. Department of Housing and Urban Development (HUD) regulations,
known as Section 504 accessibility, which requires a minimum of five percent of total available units to meet
accessibility standards. Glendale Community Housing will continue to set aside funds and apply for other
funding sources to continue to convert public housing units to make five percent readily accessible to and
usable by individuals with mobility impairments.

Budget and Financial Impacts

Funds in the amount of $131,560 are available to modify three public housing apartments at the Glendale
Public Housing Cholla Vista Apartment community through the approved Community Development Block
Grant account (1320-31109-518200), as well as Public Housing Capital Funds in the amount of $25,248 match
through the Public Housing Capital Projects account (2500-17910-551000).

No General Funds will be used for this project.

Cost Fund-Department-Account

$131,560 1320-31065-518200, CDBG Physical Improvement Community Housing
Upgrade Professional and Contractual

$25,248 2500-17910-551000, Community Housing Misc. CIP

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-280, Version: 1

AUTHORIZATION TO ENTER INTO FISCAL YEAR 2017-18 PERFORMING ARTS PARTNERSHIP PROGRAM
Staff Contact:  Elaine Adamczyk, Interim Director, Community Services

Purpose and Recommended Action

This is a request for City Council to approve the expenditures from the Municipal Arts Fund recommended by
the Glendale Arts Commission for the Fiscal Year (FY) 2017-18 Performing Arts Partnership Program.

Background

In 1996, Council established the Performing Arts Partnership Program. Under this program, funds from the
municipal arts fund are used to fund and administer the city’s public art and performing arts program.
Expenditures for the Annual Performing Arts Partnership Program are recommended by the Glendale Arts
Commission through its annual Arts Projects Plan and are subject to approval by City Council through the annual
budget review process.

Since the program started in 1996, the Council has approved approximately $710,800 to sponsor 229
performing arts projects that have benefited thousands of Glendale school children and residents.

Beginning in January 2017, proposals for performing arts projects to be held in Glendale were solicited from
non-profit arts organizations, performing artists, schools and government agencies. After a three-month, open,
competitive application and review process by the Glendale Arts Commission, the city received 11 qualifying
proposals. The Arts Commission reviewed the applications and met on May 1, 2017, to evaluate, score and vote
on which proposals to forward to the Council for formal consideration.

Analysis

Of the 11 applications submitted for funding support of projects in FY 2017-18, all 11 are being recommended
by the Arts Commission for full funding:

· $4,000 - ABT Performing Arts Association, Inc. will perform four Theatres for Young Audiences plays
based on children’s books including A Charlie Brown Christmas, Charlotte’s Web and
Jack and the Beanstalk. Three performances will occur at the Main Library and one at the Foothills Branch
Library. Tickets to the company’s other productions will be offered in drawings.

· $3,256 - Ballet Arizona will conduct the Class Act Program with 4th and 5th graders at Don Mensendick
Elementary School. The program will bring three Ballet Arizona professional dancers to teach children the
basic elements of dance over three, one-hour after-school sessions and guide them in the creation of three
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choreographed dances, which will be presented at the school’s annual talent show.

· $4,000 - Center Dance Ensemble (CDE) will present the 2017-18 School Tour. There will be nine
performances at five Glendale Elementary School District schools. CDE will conduct performances of their
touring show currently in development, Science is Art, for Grades K to 6 and bring back From Ballet to
Beyonce and Poetry’n Motion to two of the five schools.

· $4,000 - Childsplay will present four performances for after-school and weekend audiences. They will
perform Tomás and the Library Lady and Maddi’s Fridge, one performance of each play at the Main Library
and Foothills Branch Library.

· $4,000 - Driftwood Quintet will conduct “A Driftwood Christmas featuring Ellington’s Nutcracker Suite”
in December at the Glendale Adult Center. Two musical sets will feature special arrangements for a reed
quintet by members of the group and a guest artist.

· $3,950 - Kawambe-Omowale African Drum and Dance Theatre will conduct four drumming/dance
workshops and jewelry making classes for youth during Summer 2017. The project will culminate into a
musical performance for parents and the community at the Roots location in the O’Neil Recreational Center.

· $4,000 - Mill Ave Chamber Players will present Live at the Library, a series of six musical performances to
be held at the Glendale Main Library Auditorium on the fourth Thursday evening of the month, from
September 2017 to April 2018.

· $4,000 - Phoenix Conservatory of Music will partner with schools in the Glendale Elementary School
District No. 40, which serve Title One populations to facilitate the program, After School Music, Enrichment
and Learning. A professional teaching artist and guest artists will provide 50 hours of high quality music
education experiences at no cost to the Glendale students, plus six hours of preparation and performance
guidance. Students will then perform for their families and the larger Glendale community with a free
public performance at the Murphy Park Amphitheater.

· $4,000 - The Phoenix Symphony will perform two concerts with interactive lessons and dialogue for
grades 4-8 at the Don Mensendick School (a Title One school).

· $4,000 - ProMusica Arizona’s Women in Song, 16 singers and an accompanist, will conduct community
concerts at various Glendale senior living facilities and at the Glendale Adult Center. The ensemble’s
repertoire will include secular and Broadway music to jazz and sacred music.

· $4,000 - West Valley Arts Council will collaborate with the Phoenix Theatre to present an art therapy
program in the pediatric wing at Banner Thunderbird Hospital over a 12-week period. The program is
entitled Partners That Heal and uses creative drama techniques, improvisation and structured play.

The educational workshops and the public events will occur between July 1, 2017 and June 30, 2018, and are
projected to benefit approximately 9,210 residents. In order to ensure the various events are promoted,
additional public notification will take place on the city’s website and via press release. Additionally, the funding
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recipients will promote events through their marketing efforts.

Previous Related Council Action

On June 14, 2016, Council approved the FY 2016-2017 Performing Arts Partnership Program grants.

Community Benefit/Public Involvement

Since the program started, the City of Glendale has helped sponsor a variety of performing arts activities, which
have benefited thousands of Glendale school children and residents. Examples would include ballet and theater
performances at Glendale’s public venues; artist-in-residency programs at public schools throughout Glendale;
performance-based educational projects at Glendale community centers; programs for abused and/or homeless
children; and a variety of workshops and performances conducted at the public libraries. The Arts Commission
reviewed and recommended these 11 grants at its May 1, 2017 special meeting.

Budget and Financial Impacts

The recommended FY 2017-18 Performing Arts Grants are funded with a portion of the 1% for the arts fund
and as such, do not impact the General Fund.

Cost Fund-Department-Account

$43,206 1220-15310-531200, Art Fund

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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PERSONAL SERVICES CONTRACT 
FY 2017-18 PERFORMING ARTS PARTNERSHIP PROGRAM 

 
This Personal Services Contract for FY 2017-18 Performing Arts Partnership Program  

(“Agreement”) is entered into this 

     

 day of June, 2017 (Effective Date) between the CITY 
OF GLENDALE, an Arizona municipal corporation (“City”) and BALLET ARIZONA, an Arizona 
non-profit corporation, as an Independent Contractor (“IC”). 

RECITALS 

A. The City intends to contract IC for the performance of certain tasks. 
 

B. IC declares that IC is engaged in an independent business and has complied with all federal, 
state and local laws regarding business permits and licenses of any kind that may be required 
to carry out the said business and the tasks to be performed under this Agreement with City. 
 

C. IC declares that IC holds services out to the public as a separate business entity from City 
and is not in business for the purpose of providing services solely to City. 
 

D. City and IC desire to memorialize their agreement with this document. 
 

AGREEMENT 

1. SERVICES TO BE PERFORMED.  By this Agreement, City contracts with IC to perform 
all the services in the Scope of Work attached as Exhibit A (“Services”). 
 

2. COMPENSATION. 
 

q City will pay 50% of the total compensation fee $

     

, upon execution of this 
Agreement, and the remaining amount upon satisfactory completion of the project 
together with an IC invoice depicting the dates and times of the project(s).  

q  In consideration for the Services described herein, City will pay IC $3,256.00 . 
 The payment will be made within thirty (30) days after receiving an invoice from 
 IC. The invoice must at a minimum contain the time(s) and location(s) of the 
 Service. 

 
3. PROMOTION.  IC must acknowledge City’s support in press releases, project programs 

and advertisements with the following credit line: “(Name of the project) is funded by the 
City of Glendale’s 2017-18 Performing Arts Partnership Program.” 
 

4. FINAL EVALUATION.  IC must submit a final report and a project evaluation to the Arts 
Commission within thirty (30) days after the completion of the Services.  All unexpended 
funds from IC must be returned to City no later than sixty (60) days after the completion of 
the Services. 
 

mojgan
New Stamp



	  

2 
	   10/12/16 

5. TAXES.  No payroll or employment taxes of any kind will be withheld or paid with respect 
to payments to IC.  The payroll or employment taxes that are the subject of this section 
include, but are not limited to FICA, FUTA, federal personal income tax, state personal 
income tax, state disability insurance tax and state unemployment insurance tax.  The IC is 
required to be licensed, and report and pay all city, county, and state privilege (sales) and 
exercise taxes. 
 

6. WORKERS’ COMPENSATION.  No workers’ compensation insurance has been or will be 
obtained by City for IC or any employee working for or on behalf of IC. 
 

7. NON-DISCRIMINATION.  IC agrees that all Services shall be open to all members of the 
public and no person shall be denied access to, or participate in, the performance or event 
on the basis of race, color, national origin, gender, age, sexual orientation or disability. 
 

8. NO BOYCOTT OF ISRAEL.  The Parties agree that they are not currently engaged in, and 
agree that for the duration of the Agreement they will not engage in, a boycott of Israel, as 
that term is defined in A.R.S. §35-393. 
 

9. TERMINATION OR MODIFICATION.  This Agreement may be terminated by either 
party upon fifteen (15) days written notice.  No modification to the Agreement can be made 
without written approval of City and IC. Any and all sums advanced to IC under Section 2 
must be refunded in full upon submission of the written notice to terminate. 
 

10. IMMIGRATION LAW COMPLIANCE. 
 
a. IC, and on behalf of any subcontractor, warrants, to the extent applicable under A.R.S. § 

41-4401, compliance with all federal immigration laws and regulations that relate to their 
employees as well as compliance with A.R.S. § 23-214(A) which requires registration and 
participation with the E-Verify Program. 
 

b. Any breach of warranty under Section 9(a) above is considered a material breach of this 
Agreement and is subject to penalties up to and including termination of this Agreement. 

 
c. City retains the legal right to inspect the papers of any IC or subcontractor employee 

who performs work under this Agreement to ensure that IC or any subcontractor is 
compliant with the warranty under Section 9(a) above. 

 
d. City may conduct random inspections, and upon request of City, IC will provide copies 

of papers and records of IC demonstrating continued compliance with the warranty 
under Section 9(a) above.  IC agrees to keep papers and records available for inspection 
by City during normal business hours and will cooperate with City in the exercise of its 
statutory duties and not deny access to its business premises or applicable papers or 
records for the purposes of enforcement of this section. 

 
e. IC agrees to incorporate into any subcontracts under this Agreement the same 

obligations imposed upon IC and expressly accrue those obligations directly to the 
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benefit of City. IC also agrees to require any subcontractor to incorporate into each of its 
own subcontracts under this Agreement the same obligations above and expressly accrue 
those obligations to the benefit of City. 

 
f. IC’s warranty and obligations under this section to City is continuing throughout the 

term of this Agreement or until such time as City determines, in its sole discretion, that 
Arizona law has been modified in that compliance with this section is no longer a 
requirement. 

 
g. The “E-Verify Program” above means the employment verification program 

administered by the United States Department of Homeland Security, the Social Security 
Administration, or any successor program. 

 
11. CONFLICT.  IC acknowledges this Agreement is subject to A.R.S. § 38-511, which allows 

for cancellation of this Agreement in the event any person who is significantly involved in 
initiating, negotiating, securing, drafting, or creating the Agreement on City’s behalf is also 
an employee, agent, or consultant of any other party to this Agreement. 
 

12. INDEMNIFICATION. 
 
a. To the fullest extent permitted by law, IC must defend, indemnify, and hold harmless 

City and its elected officials, officers, employees and agents (each, an “Indemnified 
Party,” collectively, the “Indemnified Parties”), for, from, and against any and all claims, 
demands, actions, damages, judgments, settlements, personal injury (including sickness, 
disease, death, and bodily harm), property damage (including loss of use), infringement, 
governmental action and all other losses and expenses, including attorneys’ fees and 
litigation expenses (each a “Demand or Expense;” collectively, “Demands or Expenses”) 
asserted by a third-party (i.e. a person or entity other than City or IC) and that arises out 
of or results from the breach of this Agreement by IC or IC’s negligent actions, errors or 
omissions (including any subcontractor or other person or firm employed by IC), 
whether sustained before or after completion of the tasks and services described in 
Section 1 of this Agreement. 

 
b. This indemnity and hold harmless provision applies even if a Demand or Expense is in 

part due to the Indemnified Party’s negligence or breach of a responsibility under this 
Agreement, but in that event, IC will be liable only to the extent that Demand or 
Expense results from the negligence or breach of a responsibility of IC or of any person 
or entity for whom IC is responsible. 

 
c. IC is not required to indemnify any Indemnified Parties for, from, or against any 

Demand or Expense resulting from the Indemnified Party’s sole negligence or other 
fault solely attributable to the Indemnified Party. 

 
13. INTEGRATION.  This Agreement contains, except as stated below, the entire Agreement 

between City and IC and supersedes all prior conversations and negotiations between the 
parties regarding this Agreement. 
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EXHIBIT A 

SCOPE OF WORK 

Project: 

Class Act Intensive Program 

Description: 

Ballet Arizona will conduct the Class Act Program with 4th and 5th graders at Don Mensendick Elementary 
School.  The program will bring three Ballet Arizona professional dancers to teach children the basic 
elements of dance over three, one-hour after-school sessions and guide them in the creation of three 
choreographed dances, which will be presented at the school’s annual talent show. 
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PERSONAL SERVICES CONTRACT 
FY 2017-18 PERFORMING ARTS PARTNERSHIP PROGRAM 

 
This Personal Services Contract for FY 2017-18 Performing Arts Partnership Program  

(“Agreement”) is entered into this 

     

 day of June, 2017 (Effective Date) between the CITY 
OF GLENDALE, an Arizona municipal corporation (“City”) and DRIFTWOOD QUINTET, an 
Arizona limited liability partnership, as an Independent Contractor (“IC”). 

RECITALS 

A. The City intends to contract IC for the performance of certain tasks. 
 

B. IC declares that IC is engaged in an independent business and has complied with all federal, 
state and local laws regarding business permits and licenses of any kind that may be required 
to carry out the said business and the tasks to be performed under this Agreement with City. 
 

C. IC declares that IC holds services out to the public as a separate business entity from City 
and is not in business for the purpose of providing services solely to City. 
 

D. City and IC desire to memorialize their agreement with this document. 
 

AGREEMENT 

1. SERVICES TO BE PERFORMED.  By this Agreement, City contracts with IC to perform 
all the services in the Scope of Work attached as Exhibit A (“Services”). 
 

2. COMPENSATION. 
 

q City will pay 50% of the total compensation fee $

     

, upon execution of this 
Agreement, and the remaining amount upon satisfactory completion of the project 
together with an IC invoice depicting the dates and times of the project(s).  

q  In consideration for the Services described herein, City will pay IC $4,000.00 . 
 The payment will be made within thirty (30) days after receiving an invoice from 
 IC. The invoice must at a minimum contain the time(s) and location(s) of the 
 Service. 

 
3. PROMOTION.  IC must acknowledge City’s support in press releases, project programs 

and advertisements with the following credit line: “(Name of the project) is funded by the 
City of Glendale’s 2017-18 Performing Arts Partnership Program.” 
 

4. FINAL EVALUATION.  IC must submit a final report and a project evaluation to the Arts 
Commission within thirty (30) days after the completion of the Services.  All unexpended 
funds from IC must be returned to City no later than sixty (60) days after the completion of 
the Services. 
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5. TAXES.  No payroll or employment taxes of any kind will be withheld or paid with respect 
to payments to IC.  The payroll or employment taxes that are the subject of this section 
include, but are not limited to FICA, FUTA, federal personal income tax, state personal 
income tax, state disability insurance tax and state unemployment insurance tax.  The IC is 
required to be licensed, and report and pay all city, county, and state privilege (sales) and 
exercise taxes. 
 

6. WORKERS’ COMPENSATION.  No workers’ compensation insurance has been or will be 
obtained by City for IC or any employee working for or on behalf of IC. 
 

7. NON-DISCRIMINATION.  IC agrees that all Services shall be open to all members of the 
public and no person shall be denied access to, or participate in, the performance or event 
on the basis of race, color, national origin, gender, age, sexual orientation or disability. 
 

8. NO BOYCOTT OF ISRAEL.  The Parties agree that they are not currently engaged in, and 
agree that for the duration of the Agreement they will not engage in, a boycott of Israel, as 
that term is defined in A.R.S. §35-393. 
 

9. TERMINATION OR MODIFICATION.  This Agreement may be terminated by either 
party upon fifteen (15) days written notice.  No modification to the Agreement can be made 
without written approval of City and IC. Any and all sums advanced to IC under Section 2 
must be refunded in full upon submission of the written notice to terminate. 
 

10. IMMIGRATION LAW COMPLIANCE. 
 
a. IC, and on behalf of any subcontractor, warrants, to the extent applicable under A.R.S. § 

41-4401, compliance with all federal immigration laws and regulations that relate to their 
employees as well as compliance with A.R.S. § 23-214(A) which requires registration and 
participation with the E-Verify Program. 
 

b. Any breach of warranty under Section 9(a) above is considered a material breach of this 
Agreement and is subject to penalties up to and including termination of this Agreement. 

 
c. City retains the legal right to inspect the papers of any IC or subcontractor employee 

who performs work under this Agreement to ensure that IC or any subcontractor is 
compliant with the warranty under Section 9(a) above. 

 
d. City may conduct random inspections, and upon request of City, IC will provide copies 

of papers and records of IC demonstrating continued compliance with the warranty 
under Section 9(a) above.  IC agrees to keep papers and records available for inspection 
by City during normal business hours and will cooperate with City in the exercise of its 
statutory duties and not deny access to its business premises or applicable papers or 
records for the purposes of enforcement of this section. 

 
e. IC agrees to incorporate into any subcontracts under this Agreement the same 

obligations imposed upon IC and expressly accrue those obligations directly to the 
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benefit of City. IC also agrees to require any subcontractor to incorporate into each of its 
own subcontracts under this Agreement the same obligations above and expressly accrue 
those obligations to the benefit of City. 

 
f. IC’s warranty and obligations under this section to City is continuing throughout the 

term of this Agreement or until such time as City determines, in its sole discretion, that 
Arizona law has been modified in that compliance with this section is no longer a 
requirement. 

 
g. The “E-Verify Program” above means the employment verification program 

administered by the United States Department of Homeland Security, the Social Security 
Administration, or any successor program. 

 
11. CONFLICT.  IC acknowledges this Agreement is subject to A.R.S. § 38-511, which allows 

for cancellation of this Agreement in the event any person who is significantly involved in 
initiating, negotiating, securing, drafting, or creating the Agreement on City’s behalf is also 
an employee, agent, or consultant of any other party to this Agreement. 
 

12. INDEMNIFICATION. 
 
a. To the fullest extent permitted by law, IC must defend, indemnify, and hold harmless 

City and its elected officials, officers, employees and agents (each, an “Indemnified 
Party,” collectively, the “Indemnified Parties”), for, from, and against any and all claims, 
demands, actions, damages, judgments, settlements, personal injury (including sickness, 
disease, death, and bodily harm), property damage (including loss of use), infringement, 
governmental action and all other losses and expenses, including attorneys’ fees and 
litigation expenses (each a “Demand or Expense;” collectively, “Demands or Expenses”) 
asserted by a third-party (i.e. a person or entity other than City or IC) and that arises out 
of or results from the breach of this Agreement by IC or IC’s negligent actions, errors or 
omissions (including any subcontractor or other person or firm employed by IC), 
whether sustained before or after completion of the tasks and services described in 
Section 1 of this Agreement. 

 
b. This indemnity and hold harmless provision applies even if a Demand or Expense is in 

part due to the Indemnified Party’s negligence or breach of a responsibility under this 
Agreement, but in that event, IC will be liable only to the extent that Demand or 
Expense results from the negligence or breach of a responsibility of IC or of any person 
or entity for whom IC is responsible. 

 
c. IC is not required to indemnify any Indemnified Parties for, from, or against any 

Demand or Expense resulting from the Indemnified Party’s sole negligence or other 
fault solely attributable to the Indemnified Party. 

 
13. INTEGRATION.  This Agreement contains, except as stated below, the entire Agreement 

between City and IC and supersedes all prior conversations and negotiations between the 
parties regarding this Agreement. 
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EXHIBIT A 

SCOPE OF WORK 

Project: 

A Driftwood Christmas 

Description: 

Driftwood Quintet will conduct “A Driftwood Christmas featuring Ellington’s Nutcracker Suite” in 
December at the Glendale Adult Center.  Two musical sets will feature special arrangements for a reed 
quintet by members of the group and a guest artist.   
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PERSONAL SERVICES CONTRACT 
FY 2017-18 PERFORMING ARTS PARTNERSHIP PROGRAM 

 
This Personal Services Contract for FY 2017-18 Performing Arts Partnership Program  

(“Agreement”) is entered into this 

     

 day of June, 2017 (Effective Date) between the CITY 
OF GLENDALE, an Arizona municipal corporation (“City”) and MILL AVE CHAMBER PLAYERS, 
INC., an Arizona non-profit corporation, as an Independent Contractor (“IC”). 

RECITALS 

A. The City intends to contract IC for the performance of certain tasks. 
 

B. IC declares that IC is engaged in an independent business and has complied with all federal, 
state and local laws regarding business permits and licenses of any kind that may be required 
to carry out the said business and the tasks to be performed under this Agreement with City. 
 

C. IC declares that IC holds services out to the public as a separate business entity from City 
and is not in business for the purpose of providing services solely to City. 
 

D. City and IC desire to memorialize their agreement with this document. 
 

AGREEMENT 

1. SERVICES TO BE PERFORMED.  By this Agreement, City contracts with IC to perform 
all the services in the Scope of Work attached as Exhibit A (“Services”). 
 

2. COMPENSATION. 
 

q City will pay 50% of the total compensation fee $

     

, upon execution of this 
Agreement, and the remaining amount upon satisfactory completion of the project 
together with an IC invoice depicting the dates and times of the project(s).  

q  In consideration for the Services described herein, City will pay IC $4,000.00 . 
 The payment will be made within thirty (30) days after receiving an invoice from 
 IC. The invoice must at a minimum contain the time(s) and location(s) of the 
 Service. 

 
3. PROMOTION.  IC must acknowledge City’s support in press releases, project programs 

and advertisements with the following credit line: “(Name of the project) is funded by the 
City of Glendale’s 2017-18 Performing Arts Partnership Program.” 
 

4. FINAL EVALUATION.  IC must submit a final report and a project evaluation to the Arts 
Commission within thirty (30) days after the completion of the Services.  All unexpended 
funds from IC must be returned to City no later than sixty (60) days after the completion of 
the Services. 
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5. TAXES.  No payroll or employment taxes of any kind will be withheld or paid with respect 
to payments to IC.  The payroll or employment taxes that are the subject of this section 
include, but are not limited to FICA, FUTA, federal personal income tax, state personal 
income tax, state disability insurance tax and state unemployment insurance tax.  The IC is 
required to be licensed, and report and pay all city, county, and state privilege (sales) and 
exercise taxes. 
 

6. WORKERS’ COMPENSATION.  No workers’ compensation insurance has been or will be 
obtained by City for IC or any employee working for or on behalf of IC. 
 

7. NON-DISCRIMINATION.  IC agrees that all Services shall be open to all members of the 
public and no person shall be denied access to, or participate in, the performance or event 
on the basis of race, color, national origin, gender, age, sexual orientation or disability. 
 

8. NO BOYCOTT OF ISRAEL.  The Parties agree that they are not currently engaged in, and 
agree that for the duration of the Agreement they will not engage in, a boycott of Israel, as 
that term is defined in A.R.S. §35-393. 
 

9. TERMINATION OR MODIFICATION.  This Agreement may be terminated by either 
party upon fifteen (15) days written notice.  No modification to the Agreement can be made 
without written approval of City and IC. Any and all sums advanced to IC under Section 2 
must be refunded in full upon submission of the written notice to terminate. 
 

10. IMMIGRATION LAW COMPLIANCE. 
 
a. IC, and on behalf of any subcontractor, warrants, to the extent applicable under A.R.S. § 

41-4401, compliance with all federal immigration laws and regulations that relate to their 
employees as well as compliance with A.R.S. § 23-214(A) which requires registration and 
participation with the E-Verify Program. 
 

b. Any breach of warranty under Section 9(a) above is considered a material breach of this 
Agreement and is subject to penalties up to and including termination of this Agreement. 

 
c. City retains the legal right to inspect the papers of any IC or subcontractor employee 

who performs work under this Agreement to ensure that IC or any subcontractor is 
compliant with the warranty under Section 9(a) above. 

 
d. City may conduct random inspections, and upon request of City, IC will provide copies 

of papers and records of IC demonstrating continued compliance with the warranty 
under Section 9(a) above.  IC agrees to keep papers and records available for inspection 
by City during normal business hours and will cooperate with City in the exercise of its 
statutory duties and not deny access to its business premises or applicable papers or 
records for the purposes of enforcement of this section. 

 
e. IC agrees to incorporate into any subcontracts under this Agreement the same 

obligations imposed upon IC and expressly accrue those obligations directly to the 
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benefit of City. IC also agrees to require any subcontractor to incorporate into each of its 
own subcontracts under this Agreement the same obligations above and expressly accrue 
those obligations to the benefit of City. 

 
f. IC’s warranty and obligations under this section to City is continuing throughout the 

term of this Agreement or until such time as City determines, in its sole discretion, that 
Arizona law has been modified in that compliance with this section is no longer a 
requirement. 

 
g. The “E-Verify Program” above means the employment verification program 

administered by the United States Department of Homeland Security, the Social Security 
Administration, or any successor program. 

 
11. CONFLICT.  IC acknowledges this Agreement is subject to A.R.S. § 38-511, which allows 

for cancellation of this Agreement in the event any person who is significantly involved in 
initiating, negotiating, securing, drafting, or creating the Agreement on City’s behalf is also 
an employee, agent, or consultant of any other party to this Agreement. 
 

12. INDEMNIFICATION. 
 
a. To the fullest extent permitted by law, IC must defend, indemnify, and hold harmless 

City and its elected officials, officers, employees and agents (each, an “Indemnified 
Party,” collectively, the “Indemnified Parties”), for, from, and against any and all claims, 
demands, actions, damages, judgments, settlements, personal injury (including sickness, 
disease, death, and bodily harm), property damage (including loss of use), infringement, 
governmental action and all other losses and expenses, including attorneys’ fees and 
litigation expenses (each a “Demand or Expense;” collectively, “Demands or Expenses”) 
asserted by a third-party (i.e. a person or entity other than City or IC) and that arises out 
of or results from the breach of this Agreement by IC or IC’s negligent actions, errors or 
omissions (including any subcontractor or other person or firm employed by IC), 
whether sustained before or after completion of the tasks and services described in 
Section 1 of this Agreement. 

 
b. This indemnity and hold harmless provision applies even if a Demand or Expense is in 

part due to the Indemnified Party’s negligence or breach of a responsibility under this 
Agreement, but in that event, IC will be liable only to the extent that Demand or 
Expense results from the negligence or breach of a responsibility of IC or of any person 
or entity for whom IC is responsible. 

 
c. IC is not required to indemnify any Indemnified Parties for, from, or against any 

Demand or Expense resulting from the Indemnified Party’s sole negligence or other 
fault solely attributable to the Indemnified Party. 

 
13. INTEGRATION.  This Agreement contains, except as stated below, the entire Agreement 

between City and IC and supersedes all prior conversations and negotiations between the 
parties regarding this Agreement. 
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EXHIBIT A 

SCOPE OF WORK 

Project: 

Live at the Library 

Description: 

Mill Ave Chamber Players will present Live at the Library, a series of six musical performances to be held at 
the Glendale Main Library Auditorium on the fourth Thursday evening of the month, from September 2017 
through April 2018.. 
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City of Glendale

Legislation Text

5850 West Glendale Avenue
Glendale, AZ 85301

AUTHORIZATION FOR THE EXPENDITURE OF FUNDS AND TO ENTER INTO A LINKING AGREEMENT WITH
DOCUNITED IMAGING, LLC., FOR THE PURCHASE OF LASERFICHE ENTERPRISE CONTENT MANAGEMENT
SYSTEM
Staff Contact:  Julie K. Bower, City Clerk

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with
DocUnited Imaging, LLC for a term commencing upon approval of the agreement and ending on May 31,
2018. Through an RFP process by the National Cooperative Purchasing Alliance (NCPA)/Region 14 Education
Service Center, Laserfiche has been awarded a contract, through its Vendor Authorized Reseller, DocUnited,
to distribute its software. This request also includes approval of expenditure authority in an amount not to
exceed $380,000 from the FY2017-2018 budget over the life of the agreement.

Please note that the linking agreement expires in 11 months. Pursuant to the Cooperative Purchasing
Agreement, purchases can be made by governmental entities from the date of award, which was May 1, 2013,
until the date the contract expires on May 31, 2018, unless the term of the Cooperative Purchasing
Agreement is extended by the mutual agreement of the original contracting parties. Except for ongoing
maintenance, the Clerk’s Office intends to have all purchases completed by May 31, 2018. Laserfiche will be
participating in the NCPA RFP process to be awarded another contract but cannot do so until closer to the
expiration date of the current agreement. Once a new agreement has been awarded, the Clerk’s Office will
present a new Linking Agreement with DocUnited for Council approval.

Background

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

The City will be replacing its existing document imaging application with Laserfiche Enterprise Content
Management System. The Laserfiche project is funded in the Technology Projects Fund (FY2017-2018 budget)
and the price includes:
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• Software & software support

• Installation, documentation & training

• Project management services

• Conversion of existing 3.5 million records

Laserfiche will increase efficiency and allow existing documents, such as Word documents, emails, PDFs and
spreadsheets, to be easily archived. The search capabilities are much more robust than the City’s current
document imaging application, allowing every word in the document to be searched instead of just the title,
as is the case with our current application.

One of the most important features is the public portal. This allows the public to go to one place on our
website to find public records. It will support the Open Data Project and help make more types of records
available online which will reduce public records requests and enhance transparency.

Other features include scalability, portability, workflow, integration with other systems and the ability to
create electronic forms. The workflow and electronic forms features would give us the ability to automate
our public records request process. There is also a mobile app that would allow someone, such as an
inspector, to send or receive electronic reports, forms and pictures, while out in the field.

There will be time and cost savings. Currently, additional work is required by staff in the Clerks’ Office and the
Digital Content Program Manager, to make the documents such as ordinances, resolutions, contracts, etc.,
available on the website. The new system would eliminate this extra work, saving approximately 832 hours of
staff time annually, which translates to almost $34,000 in salary and benefits. The nearly 208 hours of staff
time saved in the Clerk’s Office, could be used to make additional records available online to the public.

Another area that would provide significant efficiencies would be to switch to electronic contracts. The
workflow feature could be used to route the contracts to obtain electronic signatures. This would save
approximately 244 hours of staff time annually which is nearly $6,900 in salary and benefits. Those regained
hours could be used, for example, to develop training programs for board and commission members and staff
liaisons.

These are just a few examples that illustrate what a powerful tool Laserfiche is and how it can be used
to increase efficiency and improve transparency.

Community Benefit/Public Involvement

Laserfiche will provide greater transparency to the public with regard to public records. Records will be
consolidated in one place on the website and search capabilities will be greatly improved. Currently, the
public must look in different locations on the website to retrieve information on contracts, minutes,
ordinances, election records, etc. Laserfiche will provide a public portal where citizens can search for all of
the documents in one location. The entire document will be searchable instead of just the document title,
which is the case now. It will support the Open Data Project, which will make more types of records available
online, reducing the number of public records requests and increasing transparency.

Budget and Financial Impacts
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Council approved funding for Laserfiche is included in the FY2017-2018 budget.

Cost Fund-Department-Account

$380,000 2592-18500-522700, Technology Projects

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-276, Version: 1

AUTHORIZATION TO RENEW FISCAL YEAR 2017-18 PROPERTY, LIABILITY AND WORKERS’ COMPENSATION
INSURANCE/EXCESS INSURANCE
Staff Contact:  Jim Brown, Director, Human Resources and Risk Management

Purpose and Recommended Action

This is a request for City Council to authorize staff to purchase property, liability and workers’ compensation
insurance and/or self-insurance for FY 2017-18 in an amount not to exceed $1,591,946.

Background

City of Glendale Ordinance, Chapter 2, Administration, Article 5. Financial Affairs, Division 5. Risk
Management Trust Fund, Section 2-207 and Division 6 Workers’ Compensation Trust Fund, Section 2-219
provides that “The city risk manager, acting for the city manager, is authorized to enter into, on behalf of the
city, any appropriate commercial insurance, alternative risk financing and surety bonding contracts to provide
such risk insurance as determined to be in the best interests of the city”.

Staff has worked with our broker, Alliant Insurance Services on the renewals. Alliant has been placing
insurance for cities for over 25 years. Their insurance placements include all lines of coverage placed through
a proprietary group purchase program for public entities across the United States. Placement is underwritten
and priced on a group basis without sharing the risks of the entire group.

Analysis

Alliant obtained quotations for excess or commercial insurance as follows: workers’ compensation and
employers’ liability, property coverage including auto physical damage, cyber, boiler and machinery, pollution,
crime and builders risk, excess liability coverage including automobile, general, errors and omissions,
employment practices, employee benefits and commercial insurance for airport, deferred compensation
committee fiduciary liability and a special liability policy for Glendale Regional Public Safety Training Center
(GRPSTC). Except for excess liability, the quotes for all coverage remained flat based upon the same terms
and conditions but with some changes in values, payroll and total employees. The excess liability increased
29% due to the current atmosphere involving policing activities and our loss experience.

Attached is the Renewal Projections Spreadsheet that lists each type of coverage, the expiring costs and the
estimated costs. The total projected not to exceed cost for property, liability and worker’s compensation
coverage for FY 2017/18 is $1,591,946 versus $1,372,618 for last fiscal year. Alliant will continue to work with
the carriers to obtain additional reductions prior to binding the policies.

Property Insurance

The policy provides coverage for damage to city assets up to $1,000,000,000 with varying deductibles. Our
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The policy provides coverage for damage to city assets up to $1,000,000,000 with varying deductibles. Our
“all risk” deductible on property is $100,000, except for flood which is $500,000, automobile physical damage
is $25,000 and unscheduled property (tunnels, bridges, dam’s roads, streets, sidewalks, traffic signals, etc.) is
$500,000.

The property coverage also provides limited coverage for pollution liability for all above and underground
storage tanks, seepage and contamination, cost of clean-up for pollution and mold for NEW conditions found.
Our current coverage for underground storage tanks is self-insured up to $750,000 and is excess any other
insurance. This coverage does not meet the financial assurance requirements of ADEQ since we self-insure
the first $750,000, but is accepted by ADEQ. Our current policy does not provide coverage for existing
asbestos and lead based paint.

The final quote for property insurance is $377,192 compared to $373,105 for the prior FY. The city’s total
insured property values are $773,474,356 which is an .8% increase from the prior year due to a slight increase
in property values. The coverage terms and conditions remained the same. The property market has been
soft this year with underwriters willing to provide decreases based on the lack of catastrophe losses. For
insureds, like us, who have had several large property losses in the past couple of years, our premium
remained flat.

The property coverage includes cyber liability. There is coverage for information security and privacy liability,
regulatory defense and penalties, website media content liability, cyber extortion loss, data protection loss
and business interruption with separate $2,000,000 aggregate limits. Privacy notification costs have a
sublimit up to $1,000,000 and PCI Fines and Penalties up to $100,000. The coverage is subject to a
$25,000,000 Alliant cyber program aggregate. The City has a $100,000 deductible. The cyber program
aggregate is for all insureds in the pool and for all claims made against the policy. One large loss or multiple
losses in one year by the pooling group could use up the total aggregate limit of insurance.

We obtained a quotation for enhanced cyber liability that provides coverage for notification costs that are not
subject to the $25,000,000 program aggregate, provides a lower deductible and no monetary cap for credit
monitoring and call center services. The estimated cost of the enhanced coverage is $25,169 compared to
$23,969 for the prior fiscal year. The coverage is based upon the City’s total operating budget. The
deductible is reduced from $100,000 per occurrence to kick in after 100 individuals have been notified. The
average cost of notification is $295. The deductible would be reduced to approximately $29,500. This
addition provides up to 250,000 per person notification services.

The city purchases crime insurance which provides protection for the city’s money and securities up to
$10,000,000 in limits with a $50,000 per occurrence deductible. Due to an increase in the total employee
count the premium increased slightly. The total not to exceed cost is $31,375 compared to $28,523 for the
prior fiscal year. The city also purchases a fiduciary liability policy which covers the Deferred Compensation
Plan/Deferred Compensation Committee with $5,000,000 limits with a $5,000 deductible. Due to an increase
in the total funds contributed, the premium increased slightly. The total not to exceed cost is $14,243
compared to $12,948 for the prior fiscal year.

The city purchases a public employee blanket bond (required by ordinance) which covers the Risk
Management and Workers’ Compensation Trust Fund board with limits to $10,000. The policy cost $180,
same as the expiring policy.

We are recommending renewing with Alliant’s Property Insurance Program as detailed above not to exceed
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We are recommending renewing with Alliant’s Property Insurance Program as detailed above not to exceed
$448,159 (last fiscal year total costs were $438,725).

Excess Liability

The city’s excess liability insurance provides coverage on an occurrence basis up to a $50,000,000 limit with a
$1,000,000 self-insured retention (SIR). This means that the first $1,000,000 of each occurrence is for the City
to pay. Last fiscal year’s carriers were AmTrust who provided the first layer of coverage up to $10,000,000
with Navigators Specialty Insurance providing the second layer up to $15,000,000 and Arch Insurance
Company providing the third layer up to $25,000,000. AmTrust has been placed on AM Best watch list and is
expected to pull out of the public entity market. Thus, staff asked Alliant to send bids out to market for
quotations.

For the primary layer, $10,000,000 excess our $1,000,000 SIR, Alliant marketed to 13 carriers who have the
potential to underwrite a program of this size. See attached Marketing Report. Out of those carriers, we
have received three quotations as follows:

Alliant Municipal Liability Program    $858,226 Primary $10M Excess(XS) $1M SIR

 (Great American)    $402,000 $40M XS above primary $402,000

through Navigators and Arch

Last fiscal year $691,217 all layers

Total estimated premium all layers $1,260,226 Prices are actuarial driven, very

conservative, loss history

1st layer 82% increase from expiring

police atmosphere/environment

Munich Re American Risk $994,080 $10M limits; $20M annual agg. for

Law enforcement liability,

Sexual abuse, sexual

harassment and wrongful acts

$402,000 $40M XS above primary $402,000

Total estimated premium all layers $1,396,080

Safety National (also excess WC Carrier) $474,777 Primary layer $10M XS $1M SIR

Coverage limits not as broad

Genl/Auto $2M occ/$4M agg

Public Officials/Emp. Prac.

$2M/$4M Aggregates

XS above $8M with $3M annual agg

for sexual abuse and molestation

Total $10M primary layer
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$420,000 $40M XS above primary $420,000

higher, may have to drop to primary

to fill in above aggregate limits

Total estimated premium all layers $894,777 2nd year offering program

The quotes provided above are not to exceed numbers. We are recommending placing the excess liability
coverage with Safety National at a not-to-exceed cost of $894,777 compared to $691,217 last FY or an
increase of $203,506. Alliant will continue working with the carriers to see if further discounts can be
obtained.  We expect final firm quotes by mid to end of June.

The city purchases a separate airport owners and operator’s general liability policy with $20,000,000 in limits
on an occurrence basis including bodily injury and property damage liability, products and completed
operations, personal injury and advertising injury, hangar keepers, non-owned aircraft liability, and fire
damage liability. This policy is needed to provide coverage for the airport operations hazards which are not
covered in the excess liability policy. There is no self-insured retention and no deductible. The carrier held
the premium at $7,800, which is the same as last year.

The city also purchases a small liability insurance policy to protect the Glendale Regional Public Safety Training
Center (GRPSTC) with $2M in limits and a $5,000 deductible. This facility partners with five public entities
(City of Surprise, City of Peoria, City of Avondale and Maricopa County Community College District) who use
and share the costs based upon their agreements with the City. The total cost sharing of all other entities
does not exceed 25% of the facility costs. Since this facility is used by all partners and the costs shared, we
recommend continuing to purchase this separate insurance policy. The carrier has paid one claim for a trip
and fall injury amounting to $125,000 plus their cost of attorney’s fees. The City paid, and shared the cost, of
the $5,000 deductible. If not for this policy, the City would have paid the claim plus legal fees less the 25%
cost sharing. Adding this exposure into the self-insurance pool would increase the premium paid by the
department and have an impact on the general fund. The not to exceed quote is $5,622 and the expiring is
$5,111.  This coverage does not renew until September 29, 2017.

We are recommending renewing the Liability Program as detailed above not to exceed $908,199. (last fiscal
year costs were $704,128).

The property and liability insurance premiums are paid from the Risk Management Trust Fund. For the
coverages described above, the total not to exceed premium for both property and liability is $1,356,358.
This amount is included in the budget being proposed to City Council. Last FY total premium was $1,142,853,
an estimated increase of $213,505 over last year.

Excess Workers’ Compensation

Alliant obtained a quote from the incumbent carrier, Safety National for statutory excess workers’
compensation coverage with an $800,000 self-insured retention and employer’s liability with limits up to
$2,000,000. Last year Safety National provided a two-year rate guarantee of 0.188 per $100 of payroll.
Payroll is estimated at $125,312,870 and is based upon a 2.5% payroll increase over last fiscal year. The
projected not to exceed cost for this coverage is $235,588 versus $229,765 for last fiscal year. We
recommend placing the coverage with Safety National not to exceed $235,588.

The workers’ compensation premiums are paid from the Worker’s Compensation Trust Fund. The total not to
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The workers’ compensation premiums are paid from the Worker’s Compensation Trust Fund. The total not to
exceed premium for workers’ compensation is $235,588 compared to $229,765 last FY. This amount is
included in the budget being proposed to City Council.

The Risk Management and Workers’ Compensation Trust Fund Boards met on June 1, 2017 and recommends
City Council approve the purchase of the insurance/excess insurance for property, liability and workers’
compensation programs not to exceed $1,591,946.

Previous Related Council Action

At the June 28, 2016 City Council approved renewal of the FY 2016/17 property, liability and workers’
compensation insurance/excess insurance.

Budget and Financial Impacts

The FY 2017/18 budgeted amount for all insurance and/or self-insurance as described above is included in the
budget proposed to Council. Staff recommends purchasing property, liability and workers’ compensation
insurance and/or self-insurance for FY 2017/18 not to exceed $1,591,946.

Cost Fund-Department-Account

$1,356,358 2540-18010-518200, Risk Management Trust Fund - HR

$235,588 2560-18110-518200, Workers’ Compensation Trust Fund - HR

Capital Expense? No

Budgeted? Yes
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City of Glendale, AZ 

2017/18 Renewal Marketing Report 

 

 

1 of 6 

Alliant is dedicated to providing the most viable insurance coverage to City of Glendale, AZ.  Below is 
an outline of our marketing efforts for the 2017-18 policy period 
 

Expiring Coverage – Excess Liability -$10,000,000 Limit –  
Expiring Premium $471,553 
 
 
Alliant Municipal Liability Program (ANML) 
 

A.M. Best Rating:   
A (Excellent)/Financial Size Category IX (250 Million to $500 Million) – U (under review) 

 
Increase in premium by 82% for the primary $10m layer – estimated premium $825,217 

 
Market Responses outside of ANML 
 
Berkley Public Entity Managers 
 

A.M. Best Rating:   
A+ (Stable)/Financial Size Category XV ($2 Billion or greater) 

 
Carrier would only be able to offer a short limit, and would have aggregates. Any sexual abuse coverage 
would be written on a claims made basis.  

 
Brit Insurance 
 

A.M. Best Rating:   
A (Stable)/Financial Size Category VI ($25 Million to $50 Million) 

 
Declined –Premium is coming in over $700k for the $10M primary limits. 

 
Chubb (ACE Public Entity) 
 

A.M. Best Rating:   
A (Stable)/Financial Size Category XV ($2 Billion or Greater) 

 
Submitted – Carrier is currently reviewing the loss history and exposure.  

 
Euclid (Hudson) 
 

A.M. Best Rating:   
A (Stable)/Financial Size Category XV ($2 Billion or Greater) 

 
Declined, as they were not comfortable with the loss history.  
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Genesis 
 

A.M. Best Rating:   
A (Stable)/Financial Size Category VI ($25 Million to $50 Million) 

 
Submitted - Carrier is currently reviewing loss history and exposure.   

 
Ironshore 
 

A.M. Best Rating:   
A (Stable)/Financial Size Category XIV ($1.50 Billion to $2 Billion) 

 
Submitted - Carrier would prefer to be excess of $5M.  

 
Munich Reinsurance American Risk 
 

A.M. Best Rating:   
A+ (Affirmed)/Financial Size Category XV ($2 Billion or Greater) 

 
Indication as follows:  $10M Limits Excess of $1M Self Insured Retention (SIR) 
Premium indication:  $872,000 not including terrorism or taxes and fees 
Annual aggregate limit of $20M applies to Law Enforcement Liability, Sexual Abuse, Sexual Harassment 
and Wrongful Acts. 
  
Excess Indication of $15M excess of $10M excess of $1M SIR  
Minimum Premium: $200,000 minimum. Grossing that up for a full $15M layer would increase premium 
to $300,000 versus expiring $115,469.  

 
Old Republic Specialty Insurance 
 

A.M. Best Rating:   
Not Rated 

 
Submitted - Carrier is currently reviewing loss history and exposure 
 
 One Beacon 
 

A.M. Best Rating:   
Not Rated 

 
Declined – The City of Glendale is too large for the carrier to write.   
 

 
 
 
 



City of Glendale, AZ 

2017/18 Renewal Marketing Report 

 

 

3 of 6 

Protected Self-Insurance (AIX Specialty Program) 
 

A.M. Best Rating:   
A (Affirmed)/Financial Size Category XV ($2 Billion or Greater) 

 
Declined – The City of Glendale is too large for the carrier to write.  

 
Safety National 
 

A.M. Best Rating:   
A+ (Stable)/Financial Size Category XIV ($15.50 Billion to $2 Billion) 

 
Quoted- $10M in limits over $1M SIR, aggregate on products completed operations, law enforcement 
liability, public officials E&O, auto, sexual abuse, employment practices liability and a general aggregate 
(ANML only aggregates completed operations)  
Premium: $463,777.   
 
Travelers 
 

A.M. Best Rating:   
A+ (Stable)/Financial Size Category XIV ($15.50 Billion to $2 Billion) 

 
Submitted – Carrier is currently reviewing the loss history and exposure.  

 
 
Expiring Coverage – Excess Liability – 2nd and 3rdt layers $15,000,000 and 
$25,000,000 Limit  
 
Navigators Specialty Insurance Company – $15,000,000 
 

A.M. Best Rating:   
A (Affirmed)/Financial Size Category XII ($1 Billion to $1.25 Billion) 

 
Potential increase in premium due to the underlying layer increasing in price, along with aggregates on 
the primary.   

 
Arch Insurance Company - $25,000,000 
 

A.M. Best Rating:   
A+u (Under Review)/Financial Size Category XV ($2 Billion or greater) 

 
Potential increase in premium due to the underlying layer increasing in price, along with the aggregates 
on the primary.  
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Excess Liability Market Responses  
 
Aspen 
 

A.M. Best Rating:   
A (Stable)/Financial Size Category XIV ($2 Billion or greater) 

 
Declined – Not comfortable with the City’s operation of water utilities and dam exposure. 

 
 
Allied World Assurance Company 
 

A.M. Best Rating:   
Au (Under Review)/Financial Size Category XV ($2 Billion or greater) 

 
Declined – Not competitive on the $15M excess of $10M with a $1M SIR layer. If support is needed 
excess of $25M that could be a better fit.  
 
Premium Indication: $15M excess of $10M is around $195K and $25M excess of $25M would be in the 
$120K range. 

 
AXIS 
 

A.M. Best Rating:   
Not Rated 

 
Submitted – Carrier reviewing the submission.  
 
 
Berkley Custom Insurance Managers 
 

A.M. Best Rating:   
Not Rated 

 
Can offer $15M excess of $10M (ANML) non-bindable indication of $215,000 - $225,000. Subject to 
stadium clarifications. 
 
 
Chubb 
 

A.M. Best Rating:   
A++ (Stable)/Financial Size Category XV ($2 Billion or greater) 

 
Premium indication of $15M excess of $10M excess of the $1M SIR premium is 2 times higher than the 
expiring premium for his layer. Not competitive.  
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Endurance 
 

A.M. Best Rating:   
A+ (Stable)/Financial Size Category XV ($2 Billion or greater) 

 
Declined – Not comfortable with the attachment point.  
 
 
Genesis 
 

A.M. Best Rating:   
A++ (Stable)/Financial Size Category XV ($2 Billion or greater) 

 
Submitted – Carrier reviewing the submission. 

 
Great American Custom 
 

A.M. Best Rating:   
Not Rated 

 
Declined – Carrier is not comfortable with some of the exposures (airports, dams, day care). 

 
Hallmark Specialty Insurance Company 
 

A.M. Best Rating:   
A- (Stable)/Financial Size Category VII ($100 Million to $250 Million) 

 
Submitted – Carrier reviewing the submission.  

 
Ironshore 
 

A.M. Best Rating:   
A (Stable)/Financial Size Category XIV ($1.50 Billion to $2 Billion) 

 
Carrier would prefer to be excess of the $15M. Last year carrier indicated they would want to aggregate 
their limit.  
 
 
Markel 
 

A.M. Best Rating:   
A (Stable)/Financial Size Category XV ($2 Billion or greater) 

 
Carrier declined to the overall exposure to the risk (shuttle, dam, police operations). 
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Munich Reinsurance American (Princeton) 
 

A.M. Best Rating:   
A+ (Stable)/Financial Size Category XV ($2 Billion or greater) 

 
Not competitive: Minimum Premium is $200K for maximum capacity of $10M. The full $15M layer 
would be over $300K, which is higher than the expiring premiums.    
 
RLI Insurance Company 
 

A.M. Best Rating:   
A+ (Stable)/Financial Size Category XI ($750 Million to $1 Billion) 

 
Submitted - Carrier is currently reviewing the submission.   
 
XL Catlin 
 

A.M. Best Rating:   
Not Rated 

 
Submitted - Carrier is currently reviewing the submission.   
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AUTHORIZATION TO ENTER INTO AN ADMINISTRATIVE SERVICE AGREEMENT AMENDMENT WITH BLUE
CROSS BLUE SHIELD OF ARIZONA
Staff Contact:  Jim Brown, Director, Human Resources and Risk Management

Purpose and Recommended Action

This is a request for City Council to approve entering into an administrative service agreement amendment
with Blue Cross Blue Shield of Arizona for employee medical benefits for City of Glendale active employees,
retirees and COBRA participants for the Fiscal year 2017-2018 with an option to renew one additional year
through June 30, 2019.

Background

In the fall of 2013, Human Resources & Risk Management conducted an RFP process for employee medical
benefits. Human Resources & Risk Management worked with the Total Compensation Committee to review
the proposals for administering the city’s self-insured medical benefits plan. Blue Cross Blue Shield of Arizona
was selected as the proposal that best matched both the needs of the employees and the City. We
subsequently entered into an administrative service agreement with Blue Cross Blue Shield of Arizona to
provide employee medical benefits for City of Glendale active employees, retirees and COBRA participants on
July 1, 2014 through June 30, 2019.

Analysis

Each year, Blue Cross Blue Shield of Arizona performs an actuarial analysis utilizing the City’s medical claims
history to project claims cost and premiums for the upcoming fiscal year. The projections for the expected
liability during the upcoming fiscal year originally resulted in an overall increase in premiums of 13.1% for
active employees and retirees. With assistance from our benefits consultant, Hays, we made several plan
design changes, introduced the Acclaim Network and unblended the retiree claims from the active employee
claims. This resulted in lowering the increase in premiums for both active employees and retirees 65 years of
age and older. The increase in premiums for active employees is 7.46%, 11.39% for retirees 65 years of age
and older and 30.41% for retirees who are less than 65 years of age. This amendment to the existing service
agreement includes the increase in premiums which has also been included in the budget for FY17-18.

Previous Related Council Action

On April 23, 2013, Council approved the extension for the Blue Cross Blue Shield of Arizona service agreement
through June 30, 2014.

On March 25, 2014, Council approved the contract with Blue Cross Blue Shield of Arizona for the FY14-15 with
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the option to renew four additional years.

On June 28, 2016, Council approved the administrative service agreement amendment with BCBS with
options to renew for three additional years in one year increments.

Budget and Financial Impacts

Cost Fund-Department-Account

$25,942,316 Benefits Trust Fund, 2580-18210-540600

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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5850 West Glendale Avenue
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POSITION RECLASSIFICATIONS
Staff Contact:  Jim Brown, Director, Human Resources and Risk Management

Purpose and Recommended Action

This is a request for the City Council to authorize the City Manager to reclassify existing positions within the
organization that have experienced a change in duties and/or responsibilities.

Background

As the City seeks out ways to more innovatively provide city services, jobs must adapt to address those
changes. Department Directors work closely with the Human Resources and Risk Management Department
to conduct job studies and make these changes when necessary. At times this may require a change in job
duties and/or responsibilities that places the job in a different job classification. When this occurs, a
reclassification of the job is necessary. Reclassifications, while permitted under Human Resources Policy 301,
do create a change to Schedule 9 of the Fiscal Year (FY) 2016-17 Budget. Human Resources Policy 301.II.A.4
states the following with regards to position reclassifications:

A position may be reclassified when the essential duties and responsibilities of the position change
significantly through the addition or deletion of essential job functions. Positions may be reclassified to a
higher or lower classification and pay range as a result of a job study. The recommendation made to the City
Manager by the Human Resources & Risk Management Director and approved by the City Council is final.
Classification decisions are not appealable or grievable.

a. When a filled position is reclassified to a class in a higher pay range, the employee occupying the
position may receive a salary adjustment for the reclassification as determined by Human Resources.
If the employee’s current salary is less than the minimum of the new range the employee will be
placed at the minimum of the new range.

b. If, at the time of the reclassification, an employee is receiving temporary assignment pay for
performing additional duties that fall within the scope of the new classification, the employee’s base
salary will be adjusted accordingly but shall not exceed the maximum of the new grade and the
temporary assignment pay shall cease.

c. If a filled position is reclassified or reevaluated and assigned a lower pay range, the employee’s pay
will not be reduced. However, if the employee’s current salary is above the maximum of the new pay
range, the employee will not be eligible for any additional increase in salary until the pay range
maximum is once again higher than the actual salary.

It is prudent to continually assess the current structure and opportunities for realignment to better prepare
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It is prudent to continually assess the current structure and opportunities for realignment to better prepare
the city for the future.

The Public Affairs department has requested that a vacant Executive Assistant position be reclassified to a
Council Assistant. The position has been vacant since February 2017. Reclassifying this position will allow the
department to provide more consistent service to the Councilmembers.

Analysis

The Human Resources and Risk Management Department works closely with Department Directors in
conducting job studies to determine whether a job requires reclassification. It is important that job
descriptions accurately reflect the duties being performed by employees and that the job classification
reflects the level of duties and responsibilities required of the position. This helps ensure that the City
provides a clear understanding to employees of what their duties are, helps to identify the appropriate level
within the organization the position holds and helps supervisors with directing and assessing the performance
of employees. It also assists with any confusion that might arise between the City and employees as to the
duties and responsibilities required of a position.

Previous Related Council Action

On June 14, 2016, Council approved the FY 2016-17 Budget which includes a listing of all approved positions in
Schedule 9 of the Budget Book.

Council approved position reclassifications at the September 13, 2016 Council meeting.

Council approved position reclassifications at the September 27, 2016 Council meeting.

Council approved position reclassifications at the October 25, 2016 Council meeting.

Council approved position reclassifications at the November 22, 2016 Council meeting.

Council approved position reclassifications at the December 20, 2016 Council meeting.

Council approved position reclassifications at the February 14, 2017 Council meeting.

Council approved position reclassifications at the May 9, 2017 Council meeting.

Community Benefit/Public Involvement

Ensuring that job descriptions appropriately reflect the duties being performed protect the city from potential
litigation and help ensure that the citizens are receiving the appropriate level of services necessary.

Budget and Financial Impacts

Based on salary savings, there is no budget impact this fiscal year. However, there will be an estimated budget
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impact of $19,715 for next fiscal year.
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Positions Recommended for Reclassification

June 27, 2017

Position 

Number
Department Fund #

Fund 

Name
Previous Title New Title

Description of 

Request

Effective 

Date of 

Action

Estimated 

Budgetary 

Impact for 

Remainder of 

FY

Estimated Budgetary 

Impact FY 17-18 

(Based on Midpoint 

of Salary Range)

1351 Public Affairs 1000 General
Executive 

Assistant

Council 

Assistant

Realign to 

better meet 

department 

needs

7/1/2017 $0.00 $19,715



Positions Recommnded for Reclassification 

FY 16-17

Position 

Number
Department Fund # Fund Name Previous Title New Title

Description of 

Request

Effective 

Date of 

Action

Estimated 

Budgetary 

Impact for 

Remainder of 

FY 16-17

Estimated Budgetary 

Impact FY 17-18 (Based 

on Midpoint of Salary 

Range)

Estimated 

Budgetary Impact 

for filled positions 

FY 17-18 

Actual Budgetary 

Impact for filled 

positions FY 17-18

1191 Budget & Finance 1000 General
Customer Service 

Rep
Licensing Specialist

Department 

realignment
9/17/2016 $0.00 $9,015 $9,015 $9,015

165 Public Works 1000 General
Administrative 

Sppt Coord

Supervisor, 

Engineering 

Support

Department 

realignment
9/17/2016 $2,266.20 $8,415 $8,415 $8,415

910 Fire 1000 General Fire Inspector, Sr. Fire Inspector
Department 

realignment
9/17/2016 $0.00 -$14,049

2376 Police 1000 General Account Specialist
Supervisor, 

Support Services

Department 

realignment
9/17/2016 $0.00 $15,684 $15,684 $19,763

1638 Police 1000 General
Police Community 

Srvcs Officer

Police Forensics 

Specialist

Department 

realignment
9/17/2016 $0.00 $9,467 $9,467 $4,074

253
Intergovernmental 

Programs
1000 General

Executive 

Assistant
Council Asst

Department 

realignment
9/17/2016 $10,661.64 $19,715 $19,715 $19,715

106
Intergovernmental 

Programs
1000 General Council Asst

Intergovernmental 

Coordinator

Department 

realignment
9/17/2016 $7,146.71 $3,407 $3,407 $3,407

820
Intergovernmental 

Programs
1000 General

Administrative 

Sppt Specialist
Executive Assistant

Department 

realignment
9/17/2016 $0.00 $2,305 $2,305 $2,305

2470 City Attorney 1000 General
Records 

Coordinator
Legal Assistant

Department 

realignment
9/17/2016 $0.00 $12,905 $12,905 $12,905

1188 Community Services 1000 General
Neighborhood 

Srvcs Coord

Neighborhood 

Services Program 

Manager

Department 

realignment
9/17/2016 $0.00 $0 $0 $0

479

Public Faciliities, 

Recreation & Special 

Events

1000 General
Community Svcs 

Program Manager

Public Facilities, 

Recreation & 

Special Events 

Program Manager

Department 

realignment
9/17/2016 $0.00 $0 $0 $0

1770

Public Faciliities, 

Recreation & Special 

Events

1000 General
Admin, Community 

Services

Administrator, Civic 

Center

Department 

realignment
9/17/2016 $0.00 $0 $0 $0

1017

Public Faciliities, 

Recreation & Special 

Events

1000 General Park Ranger
Park Ranger 

Supervisor

Department 

realignment
9/17/2016 $0.00 $21,965 $21,965 $25,157

649

Public Facilities, 

Recreation & Special 

Events

1000 General

Administrator, 

Community 

Services

Administrator, 

Recreation

Department 

realignment
10/1/2016 $0.00 $0 $0 $0

2161

Public Facilities, 

Recreation & Special 

Events

1000 General

Assistant Director, 

Community 

Services

Assistant Director, 

Public Facilities, 

Recreation & 

Special Events

Department 

realignment
10/1/2016 $0.00 -$5,827 -$5,827 -$5,827

1974
Economic 

Development
1000 General

Assistant Director, 

Economic 

Development

Economic 

Development 

Officer 

Department 

realignment
10/1/2016 $0.00 $0 $0 $811

1471 City Court 1000 General
Judicial Projects 

Coordinator

Deputy Court 

Administrator

Department 

realignment
10/1/2016 $0.00 $11,279 $11,279 $13,449



Positions Recommnded for Reclassification 

FY 16-17

Position 

Number
Department Fund # Fund Name Previous Title New Title

Description of 

Request

Effective 

Date of 

Action

Estimated 

Budgetary 

Impact for 

Remainder of 

FY 16-17

Estimated Budgetary 

Impact FY 17-18 (Based 

on Midpoint of Salary 

Range)

Estimated 

Budgetary Impact 

for filled positions 

FY 17-18 

Actual Budgetary 

Impact for filled 

positions FY 17-18

1295 Public Affairs 1000 General
Marketing & Comm 

Prgm Mgr, Sr

Public Information 

Program Manager

Department 

reorganization
10/29/2016 $0.00 $0 $0 $0

701 Public Affairs 1000 General
Asst Director, 

Communications

Administrator, 

Cable 

Communications 

Department 

reorganization
10/29/2016 $0.00 -$17,001 -$17,001 -$17,001

2052 Public Affairs 1000 General

Admin, 

Intergovernment 

Program

Assistant Director, 

Intergovernment 

Program

Department 

reorganization
10/29/2016 $6,984.72 $8,916 $8,916 $8,916

888
Development 

Services
1000 General

Administrator, 

Code Compliance

Code Compliance 

Official 

Department 

realignment
10/29/2016 $0.00 $0 $0 $0

2063
Development 

Services
1000 General

Supervisor, Code 

Compliance

Administrator, 

Code Compliance

Department 

realignment
10/29/2016 $0.00 $3,407 $3,407 $3,407

587
Development 

Services
1000 General

Supervisor, Code 

Compliance

Administrator, 

Code Compliance

Department 

realignment
10/29/2016 $0.00 $3,407 $3,407 $3,407

2340 Fire 1000 General
Crisis Response 

Vol. Coordinator

Crisis Intervention 

Specialist
Title Change 11/26/2016 $0.00 $0 $0 $0

2464 Budget & Finance 1000 General
Contracts Program 

Manager

Supervisor, 

Licensing & Tax

Realign to 

better meet 

department 

needs

11/26/2016 $0.00 -$14,686 -$14,686 $2,170

2387 Police 1000 General
Management 

Assistant

Management 

Analyst

Realign to 

better meet 

department 

needs

2/18/2017 $1,601.00 $4,164 $4,164 $4,164

480 Budget and Finance 1000 General
Administrator, 

Revenue

Budget and Finance 

Analyst

Realign to 

better meet 

department 

needs

5/13/2017 $0.00 -$17,001.00

1060
Innovation and 

Technology
1000 General

Applications 

Analyst, Sr.

Systems Analyst, 

Sr.

Realign to 

better meet 

department 

needs

5/13/2017 $0.00 $0.00 $0.00 $0.00

2382 Police 1000 General Police Aide
Police Community 

Services Officer

Realign to 

better meet 

department 

needs

5/13/2017 $1,243.83 $9,240.00 $9,240.00 $9,240.00

233 Police 1000 General

Administrator, 

Police Technical 

Svcs

Administrator, 

Police Technical 

Svcs

Salary range 

changed to 

reflect updated 

market data

5/13/2017 $0.00 $14,394.00

1295 Public Affairs 1000 General
Public Information 

Program Manager

Administrator, 

Public Information 

and 

Communications

Realign to 

better meet 

department 

needs

5/13/2017 $1,149.75 $8,541.00 $8,541.00 $8,541.00

701 Public Affairs 1000 General
Admin, Cable 

Communications

Marketing & 

Communication 

Program Manager

Realign to 

better meet 

department 

needs

5/13/2017 $0.00 $0.00 $0.00 $0.00



Positions Recommnded for Reclassification 

FY 16-17

Position 

Number
Department Fund # Fund Name Previous Title New Title

Description of 

Request

Effective 

Date of 

Action

Estimated 

Budgetary 

Impact for 

Remainder of 

FY 16-17

Estimated Budgetary 

Impact FY 17-18 (Based 

on Midpoint of Salary 

Range)

Estimated 

Budgetary Impact 

for filled positions 

FY 17-18 

Actual Budgetary 

Impact for filled 

positions FY 17-18

TBD City Court TBD TBD Court Clerk Court Clerk, Sr.

Realign to 

better meet 

department 

needs

5/13/2017 TBD TBD

1351 Public Affairs 1000 General
Executive 

Assistant
Council Assistant

Realign to 

better meet 

department 

needs

7/1/2017 $0.00 $19,715.00

Estimated 

Budgetary 

Impacts for 

General Fund

$31,053.85 $117,377 $114,318 $136,033

816 Water Services 2360
Water and 

Sewer

Customer Service 

Rep

Deputy Director, 

Water Services

Realign to 

better meet 

department 

needs

11/26/2016 $0.00 $74,714 $74,714 $65,726

1301 Water Services 2360
Water and 

Sewer

Customer Service 

Rep

Water Services 

Plant Operator

Realign to 

better meet 

department 

needs

12/24/2016 $0.00 $9,015 $9,015 $3,178

100 Water Services 2360
Water and 

Sewer

Water Services 

Data Coordinator

Supervisor, 

Enterprise Asset 

Management

Realign to 

better meet 

department 

needs

12/24/2016 $0.00 $7,334.00 $7,334.00 $7,334

Estimated 

Budgetary 

Impacts for 

Water and 

Sewer Fund

$0.00 $91,063 $91,063 $76,238

940 Water Services 2400
Water 

Services

Water Services 

System Technician

Supervisor, Water 

Services

Department 

realignment
9/17/2016 $0.00 $33,294 $33,294 $25,165

1634 Water Services 2400
Water 

Services
PC Operator 

Supervisor, Water 

Services

Department 

realignment
10/1/2016 $0.00 $35,286 $35,286 $40,244

TBD Water Services 2400
Water 

Services

Water Control 

Room Operator 

Water Control 

Room Operator, 

Lead

Realign to 

better meet 

department 

needs

5/13/2017 TBD TBD

Estimated 

Budgetary 

Impacts for 

Water Fund

$0.00 $68,580 $68,580 $65,409

1631 Public Works 2440 Landfill
Equip Mechanic 

Specialist, Sr
Principal Engineer

Realign to 

better meet 

department 

needs

11/26/2016 $0.00 $34,078 $34,078 $34,692

563 Public Works 2440 Landfill Account Specialist Contract Monitor

Realign to 

better meet 

department 

needs

2/18/2017 $0.00 $15,684



Positions Recommnded for Reclassification 

FY 16-17

Position 

Number
Department Fund # Fund Name Previous Title New Title

Description of 

Request

Effective 

Date of 

Action

Estimated 

Budgetary 

Impact for 

Remainder of 

FY 16-17

Estimated Budgetary 

Impact FY 17-18 (Based 

on Midpoint of Salary 

Range)

Estimated 

Budgetary Impact 

for filled positions 

FY 17-18 

Actual Budgetary 

Impact for filled 

positions FY 17-18

1312 Public Works 2440 Landfill
Account 

Specialist, Lead

Administrative 

Support Coord

Realign to 

better meet 

department 

needs

5/13/2017 $0.00 $0.00

Estimated 

Budgetary 

Impacts for 

Landfill Fund

$0.00 $49,762 $34,078 $34,692

169 Public Works 2480 Sanitation
Equip Operator 

(Sold Wst Mgt)

Solid Waste 

Routing Specialist

Department 

realignment
9/17/2016 $0.00 $9,939

1225 Public Works 2480 Sanitation
Solid Waste Mgmt 

Inspector

Solid Waste 

Services 

Representative

Realign to 

better meet 

department 

needs

5/13/2017 $0.00 $7,269.00

Estimated 

Budgetary 

Impacts for 

Sanitation 

Fund

$0.00 $17,208

2462 Public Works 2590
Fleet 

Services

Administrative 

Support Specialist

Cell Site Program 

Coordinator

Department 

realignment
9/17/2016 $0.00 $12,741 $12,741 $8,876

2469 Public Works 2590
Fleet 

Services

Equipment 

Mechanic

Equipment 

Mechanic Specialist

Realign to 

better meet 

department 

needs

12/24/2016 $0.00 $12,137 $12,741 $6,530

Estimated 

Budgetary 

Impacts for 

Fleet Services 

Fund

$0.00 $24,878 $25,482 $15,406

Total 

Estimated 

Budgetary 

Impacts For 

All Funds

$31,053.85 $368,868 $333,521 $327,778

16

10

$327,778

-$5,743

Number of Reclassified Positions Filled FY16-17

Number of FY 16-17 reclassified positions still vacant

Actual Budgetary Impact FY 17-18 for filled positions

Difference between estimated and actual budget impact (filled positions) for FY 17-18
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AUTHORIZATION TO ENTER INTO A SERVICES AGREEMENT WITH ACR CONTRACTING, INC., FOR
ABATEMENT SERVICES AND RATIFICATION OF EXPENDITURES
Staff Contact:  Sam McAllen, Director, Development Services

Purpose and Recommended Action

This is a request for City Council to ratify the expenditure of funds for an existing purchase with ACR
Contracting, Inc., in an amount not to exceed $65,000 in Fiscal Year (FY) 2016 - 17 and authorizing the City
Manager to enter into a new Services Agreement with expenditure authorization in the sum not to exceed
$65,000.

Background

Development Services Department, Building Safety Division provides public health and safety and welfare
pursuant to the definition within the International Codes.

During the past year, the Building Safety Division received referrals from the Code Compliance Division and
Glendale Police Department to investigate the conditions at 6916 W. Wanda Lynn Lane and 10033 N. 49th

Drive. Building Safety staff inspected both locations and determined the observed conditions to be
imminently unsafe per the International Building Code. Both cases were brought before a hearing officer on
December 12, 2016. The hearing officer declared 6916 W. Wanda Lynn Lane as an imminent hazard to public
health, safety and welfare, with unsafe conditions that exist on the property making the property hazardous
and unsafe to occupy. The Hearing Officer's decision authorized the City of Glendale to "demolish the
structure on the subject property forthwith, assess the property for the costs of such demolition, and place a
lien against the subject property." The hearing officer declared 10033 N. 49th Drive as unsafe, a public
nuisance an attractive nuisance and an imminent health hazard. The City of Glendale was authorized to
demolish the structure on the subject property forthwith, assesses the property for the cost of such
demolition and place a lien against the subject property with the Maricopa County Recorder’s Office for the
cost of such demolition.

Analysis

In both cases (demolition of 6916 W. Wanda Lynn Lane and demolition of 10033 N. 49th Drive) the Building
Safety Division solicited bids to adhere to the demolition direction from the hearing officer. ACR Contracting,
Inc. was awarded both demolition bids, which when combined, did not exceed $50,000. Asbestos testing is
part of the demolition process. Asbestos was found to be present at 10033 N. 49th Avenue which required
additional services and costs for asbestos abatement. ACR Contracting, Inc. provided the asbestos abatement
which increased the combined total expenditures to $60,789.

Staff is requesting City Council ratify the expenditure of funds with ACR Contracting, Inc. in an amount not to
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Staff is requesting City Council ratify the expenditure of funds with ACR Contracting, Inc. in an amount not to
exceed $65,000 in Fiscal Year (FY) 2016 - 17 and to authorize the City Manager to enter into a new Service
Agreement with expenditure authorization in the sum not to exceed $65,000.

Community Benefit/Public Involvement

The demolition of structures at 6916 W. Wanda Lynn Lane and 10033 N. 49th Drive removed unsafe structures
creating imminent hazards in two of Glendale’s neighborhoods. The demolition actions were conducted at
the direction of a hearing officer who conducted public hearings on December 12, 2016.

Budget and Financial Impacts

Funding is available in the Development Services operating budget for abatement/demolition.

Cost Fund-Department-Account

$65,000 1000-15610-520620- Building Safety Property Clean-Up Expense

Budgeted? Yes
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-301, Version: 1

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 2 TO THE CONTRACT WITH CREDIT MANAGEMENT
GROUP, LLC, DOING BUSINESS AS CHRISTMAS LIGHT DECORATORS, FOR THE DOWNTOWN HOLIDAY LIGHTS
DISPLAY FOR THE CONTRACT TERM
Staff Contact:  Erik Strunk, Director, Public Facilities, Recreation and Special Events

Purpose and Recommended Action

This is a request for City Council to amend the current agreement with Credit Management Group, LLC, dba
Christmas Light Decorators, to increase the City’s current contract (C-10113) for Historic Downtown
Centerline holiday lights in an amount not to exceed $210,000 annually, or $1,000,000 total for the entire
term of the agreement.

Background

At the May 16, 2017 City Council Workshop, staff provided Council with an update of the FY 2016-17 Festival
Event Season and discussed several enhancements on which it would work to better the experience for all
patrons for the upcoming FY 2017-18 season. One of the categories to which staff indicated it would be
working are several new festival lighting features to the historic downtown Centerline and Murphy Park area.
Specifically, each year, the Special Events Division features over 1.5 million LED holiday lights in Murphy Park
and throughout 16 blocks of downtown Glendale and Catlin Court. These lights are typically on display every
night from the end of November to the first weekend of January. Using three attendance estimates, on
average, the lights and accompanying entertainment draw approximately 323,000 festival goers to Historic
Downtown Centerline each year.

At the Council Workshop, staff indicated it will pursue new and additional lighting features at 57th Avenue and
Grand; place lights on City Hall, the Council Chambers, the Bank of America Building, and work with the
building owners who own the properties that “frame” Murphy Park on Glendale and 59th Drive so that lighting
is added along the outline of the buildings. The City Council provided consensus direction to move forward
with this recommendation.

To effectuate these enhancements and account for the increase in labor costs triggered by the new state law
mandating minimum wage increases, it will be necessary to amend the current contract with Christmas Light
Decorators. If approved by City Council, this contract amendment will change the amount from $158,000 to
the new amount of $210,000. These changes have been reviewed and approved by the City’s Procurement
Division.

Analysis

On August 25, 2015, the City Council approved a one-year contract with Christmas Light Decorators in the
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On August 25, 2015, the City Council approved a one-year contract with Christmas Light Decorators in the
amount of $158,000, with an administrative option to annually renew up to an additional four years. Due to
the increased cost of lights with the new lighting concepts proposed for FY 17-18 and the Arizona, voter-
approved, Proposition 206 which increased the minimum wage as of January 1, 2017, it is asked that the
current agreement be increased from $158,000 annually to $210,000 annually, with the contract not to
exceed $1,000,000 over the entire term of the agreement. If approved, there will be three years remaining of
this five-year contract.

Community Benefit/Public Involvement

Glendale is famous for its free admission, family-friendly festivals. They instill pride in our citizens and
generate much-needed economic impact for the Historic Downtown Centerline, Catlin Court and surrounding
areas. The festivals contribute positively to the quality of life of residents, reflect positively on the city as well
as generate substantial revenue for the area merchants and tax collections for the city.

Budget and Financial Impacts

Funding for this request will be available in the FY 17-18 Special Events Division account #1000-14108-518200
(“Glitters Light”) and #1000-14104-518200 (“Glitter Spectacular”).

Cost Fund-Department-Account

$154,182 1000-14108-518200 Glitters Light Professional
Contractual

$55,818 1000-14104-518200 Glitter Spectacular Professional
Contractual

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No
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           C-10113-2 

AMENDMENT NO. 2 
AGREEMENT FOR HOLIDAY LIGHTS DISPLAY  

(City of Glendale Solicitation No. RFP 15-57, Contract No. C-10113) 
 
This Amendment No. 2 (“Amendment”) to the Holiday Lights Display (“Agreement”) is 
made this ______ day of ________, 2017, (“Effective Date”), by and between the City of 
Glendale, an Arizona municipal corporation (“City”) and Credit Management Group, LLC 
dba Christmas Light Decorators, an Arizona limited liability company authorized to do 
business in Arizona (“Contractor”). 
 

RECITALS 
 
A. City and Credit Management Group, LLC dba Christmas Light Decorators 

(“Contractor”) previously entered into an Agreement for Holiday Lights Display, 
Contract No. C-10113, dated June 3, 2015 (“Agreement”); and 

 
B. The Agreement had an initial one-year term beginning June 3, 2015 through June 2, 

2016 and provided the option to extend for an additional four (4) years in one-year 
increments; and 

 
C. City and Contractor previously entered into Agreement Amendment No. 1, 

extending the term of the Agreement from June 3, 2016 through June 2, 2017; and 
 
            
 
D. City and Contractor wish to modify and amend the Agreement subject to and strictly 

in accordance with the terms of this Amendment. 
 

AGREEMENT 
 
In consideration of the mutual promises set forth herein and other good and valuable 
consideration, the receipt and sufficiency of which are hereby acknowledged, the City and 
Contractor hereby agree as follows: 
 
1. Recitals.  The recitals set forth above are not merely recitals, but form an integral 

part of this Amendment. 
 
2. Term.  The term of the Agreement is extended for a one-year period from June 3, 

2017 through June 2, 2018, unless otherwise terminated or canceled as provided by 
the Agreement.  All other provisions of the Agreement except as set forth in this 
Amendment shall remain in their entirety. 

 
3. Scope of Work. The Scope of Work is changed and shall include the addition of 

Murphy Park buildings and Grand Avenue and 57th Drive entrance as specified in 
Exhibit A. 

 



10/18/16 

4.  Compensation. The compensation of the Agreement is amended and shall increase 
to an amount not to exceed to $1,000,000 over the entire term of the agreement, as 
detailed in Exhibit B.  

 
5. Insurance Certificate.  Current certificate will expire on June 1, 2017 and a new 

certificate applying to the extended term must be provided prior to this date to 
Materials Management and the Contract Administrator. 

 
6. Non-discrimination.   Contractor must not discriminate against any employee or 

applicant for employment on the basis of race, color, religion, sex, national origin, 
age, marital status, sexual orientation, gender identity or expression, genetic 
characteristics, familial status, U.S. military veteran status or any disability. 
Contractor will require any Sub-contractor to be bound to the same requirements as 
stated within this section. Contractor, and on behalf of any subcontractors, warrants 
compliance with this section.  

 
7.  No Boycott of Israel.  The Parties agree that they are not currently engaged in, and 

agree that for the duration of the Agreement they will not engage in, a boycott of 
Israel, as that term is defined in A.R.S. §35-393.  

 
8. Attestation of PCI Compliance.  When applicable, the Contractor will provide the 

City annually with a Payment Card Industry Data Security Standard (PCI DSS) 
attestation of compliance certificate signed by an officer of Contractor with oversight 
responsibility. 

 
9. Ratification of Agreement.  City and Contractor hereby agree that except as 

expressly provided herein, the provisions of the Agreement shall be, and remain in 
full force and effect and that if any provision of this Amendment conflicts with the 
Agreement, then the provisions of this Amendment shall prevail. 

 

[Signatures on the following page.] 
 





EXHIBIT A  

AMENDMENT NO. 2 

 

AGREEMENT FOR HOLIDAY LIGHTS DISPLAY 

(City of Glendale Solicitation No. RFP 15-57, Contract No. C-10113) 

 

 

EXHIBIT A 

 

SCOPE OF WORK 

 

The Scope of Work shall be amended to include lighting Murphy Park buildings as listed below, 

and the lighting of the Grand Avenue and 57th Drive entrance which included a one-time purchase 

lighted piece. All other provisions of the Scope of Work remain unchanged. 

 

Murphy Park buildings include: 

 

 City Hall roof 

 Council Chambers roof 

 Velma Teague Library roof 

 Eastside of 58th Avenue from Glendale Avenue to Glenn Drive 

 Southside of Glendale Avenue from 58th Avenue to 58th Drive 

 



EXHIBIT B  

AMENDMENT NO. 2 

 

AGREEMENT FOR HOLIDAY LIGHTS DISPLAY 

(City of Glendale Solicitation No. RFP 15-57, Contract No. C-10113) 

 

 

EXHIBIT B 

 

COMPENSATION 

 

The original not to exceed amount was $158,000.00 annually or $790,000.00 for the entire term 

of the contract. The Compensation of the Agreement is amended and shall increase to an amount 

not to exceed $210,000.00 per year, not to exceed $1,000,000.00 over the entire term of the 

agreement, as projected in the cost estimation detailed below. 

 

 

 

 

Year of contract 

Amount 

of 

increase 

 

 

Reason for increase 

 

Total 

increase 

 

 

TOTAL 

1 (6/3/15 – 6/2/16) $8,852 2016 overage $8,852 $166,851 

2(6/3/16 – 6/2/17) 

CURRENT YEAR 

0  0 $158,000 

3(6/3/17 – 6/2/18) $19,427 

$14,475 

 

$22,642 

 

$13,559 

Minimum wage increase 

Murphy Park building lights per 

Exhibit A 

Grand Ave and 57th Ave entrance 

light piece, (one time purchase) 

Grand Ave Lease 

 

 

 

 

 

$70,103 

 

 

 

 

 

$228,103 

4(6/3/18 – 6/2/19) $19,427 

$14,475 

 

$13,559 

Minimum wage increase 

Murphy Park building lights per 

Exhibit A 

Grand Ave Lease New contract 

amount 

 

 

 

 

$47,461 

 

 

 

 

$205,461 

5(6/3/19 – 6/2/20) 0  0 $205,461 

TOTAL    $963,876 
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AUTHORIZATION TO ENTER INTO A CONSTRUCTION MANAGER AT RISK AGREEMENT WITH MCCARTHY
BUILDING COMPANIES, INC., FOR PRE-CONSTRUCTION SERVICES FOR THE PROCESS IMPROVEMENTS AND
CAPACITY EXPANSION AT THE PYRAMID PEAK WATER TREATMENT PLANT
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Construction Manager at Risk
(CMAR) Agreement with McCarthy Building Companies, Inc., (McCarthy) in an amount not to exceed
$5,279,881 for pre-construction services of the Pyramid Peak Water Treatment Plant (PPWTP) improvements.

Background

The Pyramid Peak Water Treatment Plant (PPWTP) is operated by the City of Glendale under an
Intergovernmental Agreement (IGA) with the City of Peoria to treat the cities Central Arizona Project water
allocations. The City of Glendale owns 77% of the existing capacity of the facility while the City of Peoria owns
the remaining 23%.

The City of Peoria is seeking to construct additional treatment capacity at the facility to support growth within
the City of Peoria. The City of Glendale sees mutual benefit in allowing the facility to be expanded to provide
additional treatment capacity to the City of Peoria. The 15 million gallons per day (MGD) expansion will result
in a treatment capacity of 54 MGD. The City of Peoria’s ownership capacity will be 24 MGD or approximately
44.4% and Glendale’s ownership capacity will be 30 MGD, or approximately 55.6%.

At the same time, the project will include process improvements to the existing treatment facilities and repair
and rehabilitation of equipment to ensure continued compliance with existing regulations, decrease
frequency of corrective maintenance, and improve plant resiliency.

The improvement project will be split in accordance with current plant ownership. Glendale will be
responsible for 77% of these costs and Peoria will be responsible for the remaining 23%. The expansion
project is for the City of Peoria and will be 100% funded by Peoria.

Currently, design services are in progress with Black & Veatch Corporation (B&V) to provide improvement and
expansion design to PPWTP. For this phase, McCarthy will provide pre-construction services during the design
phase with B&V. Their services include: independent cost estimating, constructability review, value
engineering evaluation, procurement of long lead items, and the development of a construction phasing plan.

Upon completion of the design phase, staff will return to Council to amend this agreement to include
construction services during construction phase.
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Analysis

The improvement project provides proactive rehabilitation and replacement efforts to minimize plant shut
downs, corrective maintenance issues, and assist with maintaining the integrity of this water treatment plant
which has been in continuous operation for almost 30 years. The improvement project is being done
concurrently with the 15 MGD capacity expansion project. The expansion project will increase the plant
capacity that the City of Peoria owns at the facility to accommodate their drinking water needs into the
future.

A Request for Qualifications was advertised in February 2016 and McCarthy was selected as the best qualified firm

Previous Related Council Action

On November 22, 2016, Council authorized the City Manager to enter into a Professional Services Agreement
with the B&V for design services for the process improvements and treatment capacity expansion.

On September 22, 2015, Council approved IGA C-10295 with the City of Peoria to pay for expansion of
treatment capacity of the plant and share in the cost to make process improvements.

On December 18, 2014, Council authorized the City Manager to amend the original agreement with B&V
increasing the contract amount.

On May 13, 2014, Council authorized the City Manager to enter into an agreement with B&V to provide
process and expansion evaluations for the Pyramid Peak Water Treatment Plant.

Community Benefit/Public Involvement

Benefits of the improvement project include maintaining the integrity and operation of the water treatment
plant, minimized service interruptions and ensuring continued compliance with environmental regulations.
Benefits of the capacity expansion project include Peoria paying a higher portion of the operations and
maintenance costs and providing more Central Arizona Project (CAP) treatment capacity for Peoria to meet
the future water supply demands of their residents. An open house was also conducted on April 20, 2017 to
educate our neighbors about the project and gather their feedback regarding the project.

Budget and Financial Impacts

Costs incurred for the improvement project will be shared with Peoria at the current ownership allocation and
cost incurred for the expansion project will be paid by the City of Peoria. Glendale’s portion of these costs is
approximately $3,486,136 and Peoria’s portion is approximately $1,793,745. Funds are available in the Water
Services FY2016-17 capital budget and future appropriation is contingent upon Council approval.

Cost Fund-Department-Account

$4,527,450 2400-61043-551200, Pyramid Peak WTP Improvements

$752,431 2400-61057-551200, Pyramid Peak WTP Expansion
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Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-273, Version: 1

EXPENDITURE AUTHORIZATION FOR THE PURCHASE OF AMMUNITION FROM THE SAN DIEGO POLICE
EQUIPMENT CO. INC. FOR THE GLENDALE POLICE DEPARTMENT
Staff Contact: Rick St. John, Police Chief

Purpose and Recommended Action

This is a request for City Council to approve expenditure authorization for the purchase of ammunition from
San Diego Police Equipment Co. Inc. for the Glendale Police Department in an amount not to exceed
$165,000. This cooperative purchase is available through an agreement between the State of Arizona and San
Diego Police Equipment Co. Inc. (Contract No. ADSPO14-067867) and is effective through March 30, 2018.
body

Background

Ammunition is necessary for the training, qualification, and on-duty use of each police officer. Firearm
training includes the annual qualification required by the Arizona Peace Officer Standards and Training Board.
Firearm training is a core skill for law enforcement officers, and the purchase of additional ammunition allows
for an increase in training for officers at the shooting range. Additionally, the ammunition police officers carry
in their on-duty weapon is replaced every year, as a best practice for officer safety. This purchase will cover
all the ammunition needs, including the ammunition needed for the new patrol rifles, for each police officer in
Fiscal Year (FY) 2017-18.

The Glendale Police Department has been purchasing ammunition from San Diego Police Equipment Co. Inc.
for several years. San Diego Police Equipment Co. Inc. has a contract in place with the State of Arizona and
the Police Department utilizes the contract for a cooperative purchase to receive a competitive rate. The
State of Arizona contract was last bid in March 2014 in accordance with the State procurement process.
Materials Management reviewed and approved the use of the State of Arizona contract in 2016 and the
Glendale Police Department Legal Advisor prepared a Linking Agreement for use with the contract.

Analysis

A current linking agreement (C-10808) with San Diego Police Equipment Co. Inc. is on file with the City of
Glendale Clerk Department and allows for future purchases, provided the term of the State of Arizona
contract has not expired. The State of Arizona executed Contract Change Order No. 7 to Contract No.
ADSPO14-067867 on March 29, 2017, exercising its option to renew the contract for the period of March 31,
2017 to March 30, 2018.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
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purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale's
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management. Staff is recommending Council approve
expenditure authorization for the purchase of ammunition from San Diego Police Equipment Co. Inc. for the
Glendale Police Department in an amount not to exceed $165,000.

Previous Related Council Action

On April 26, 2016, City Council authorized the City Manager to enter into a linking agreement with San Diego
Police Equipment Co. Inc. and approved the purchase of ammunition for the Glendale Police Department
utilizing a State of Arizona purchasing cooperative contract in an amount not to exceed $165,000.

Budget and Financial Impacts

The total cost for the standard ammunition needs for each police officer in FY 2017-18 is estimated at
approximately $165,000 to include taxes and contingencies. Requested funds for ammunition have been
proposed in the FY 2017-18 budget that will be presented to Council for approval.

Cost Fund-Department-Account

$165,000 1000-12135-521400, General Fund, Training-Ammunition (FY2017-18)

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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TO: SHIP TO:

AGENCY: ATTN:

PHONE:

FAX: PO / REF#:

EMAIL:
AUTH BY:

QTY UNIT EXT. PRICE

1 CS/1000 FEDERAL HST 9MM 147GR JHP $265.93

20 CS/1000 FEDERAL HST 45ACP 230GR JHP $7,124.80

320 CS/1000 FEDERAL 45ACP 230GR FMJ $88,716.80

50 CS/500 SPEER GOLD DOT .223 62GR GDSP $13,314.00

10 CS/200 FEDERAL TACTICAL BONDED .223 62GR SP $2,434.50

150 CS/500 FEDERAL 5.56MM 55GR FMJ-BT $23,773.50

10 CS/500 FEDERAL TRU .308 168GR SIERRA MATCH TIP $3,958.00

5 CS/200 FEDERAL TACTICAL BONDED TIP .308 168GR $1,375.90

1 CS/500 FEDERAL GOLD MEDAL .308 168GR MATCH BTHP $370.42

2 CS/500 SIMUNITION 9MM SECURIBLANK QUIET CARTRIDGES, TOXFREE $386.86

4 CS/500 SIM 5.56MM SECURIBLANK LOUD CARTRIDGES, TOXFREE $1,351.92

1 CS/500 FORCE ON FORCE 5.56MM MARKER ROUND, GREEN $287.90

1 CS/500 FORCE ON FORCE 5.56MM MARKER ROUND, YELLOW $287.90

1 CS/500 FORCE ON FORCE 5.56MM MARKER ROUND, BLUE $287.90

1 CS/500 FORCE ON FORCE 5.56MM MARKER ROUND, RED $287.90

   

 ** PRICES PER AZ STATE CONTRACT # ADSPO14-067867  

   

   

   

NOTES: $144,224.23

SEE NOTE

$0.00

$144,224.23

FED-P9HST2

FED-P45HST2

CCI-24445SP

FED-GM308M-5

FED-LE223T3

FED-XM193

FED-AE45A

$275.18

$266.28

$158.49

DESCRIPTION

$243.45

$395.80

$265.93

$356.24

$277.24

UNIT PRICE

05/26/17

07/30/17

QUOTED BY: RYAN

DATE:

EXPIRES:

TERMS: NET 30

San Diego Police Equipment Co. Inc., 8205-A Ronson Road, San Diego CA 92111                                   

SIM-5306005

SIM-5359108

FOF-FF556G1

FOF-FF556Y1

$287.90

$287.90

No freight charge.

Phone: (858)974-8500  Toll Free: (800)367-8989  Fax: (858)974-8530

$370.42

$193.43

$337.98

TAX%:

$287.90

$287.90

E-mail: Sales@Sandiegopoliceequipment.com

FOF-FF556B1

FOF-FF556R1

SUBTOTAL:

FREIGHT:

TOTAL:

We do not collect sales tax for the State of Arizona, please pay any tax due directly to the State.

QUOTE

ALL ORDERS MUST BE SUBMITTED IN WRITING 

FOR DEPARTMENT PURCHASE ONLY

FED-T308T

FED-LE308TT2

TO PROCEED WITH ORDER AS QUOTED, PLEASE PROVIDE SHIPPING INFORMATION AND SIGN FORM

PRODUCT CODE

JMcDaniel@GLENDALEAZ.com

SGT JERRY McDANIEL

GLENDALE PD

 623-772-7117
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5850 West Glendale Avenue
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File #: 17-310, Version: 1

AUTHORIZATION TO ENTER INTO A SERVICES AGREEMENT WITH CI TECHNOLOGIES, INC. AND EXPENDITURE
AUTHORITY FOR THE PURCHASE OF INTEGRITY SOFTWARE PRODUCTS, SERVICE, AND MAINTENANCE FOR
THE GLENDALE POLICE DEPARTMENT
Staff Contact: Rick St. John, Police Chief

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a five (5) year services agreement
with CI Technologies, Inc. and approve the expenditure of funds in an amount not to exceed $61,300 over the
life of the agreement for police integrity software products, service, and maintenance for the Glendale Police
Department.
body

Background

The Glendale Police Department requires software that organizes and tracks the Professional Standards Unit
investigations (investigation of policy violations, citizen complaints, response to resistance and similar types of
incidents). The software currently in use by the Police Department does not have the full functionality of
reporting needed to effectively administrate investigations and track potential early warning signs for possible
employee issues. Another shortcoming of the current software is that it does not provide annual reporting to
the standards and requirements set by the Commission on Accreditation for Law Enforcement Agencies
(CALEA).

Glendale Police Department staff researched several potential software solutions to support the desired
functionality including Police Trak Systems, Administrative Internal Affairs Suite from L.E.A. Data Technologies,
as well as the IAPro Solution from CI Technologies. Review of software packages offered revealed there is
only one that meets the needs of the Police Department. The IAPro Solution was delivers the functionality
required in regard to the required annual reporting, supporting the ongoing CALEA Accreditation.

Analysis

The IAPro Solution is a set of specialized applications including IAPro, BlueTeam, and EIPro, designed to
support the Professional Standards Unit, front-line uniform and supervisory elements of the Police
Department. This set of police integrity software products is designed to work together and is the only
software determined to support the desired functioning of the Professional Standards Unit, with services for
migration of the data from the current system and end-user training for the new software. A Special
Procurement Request was submitted to and approved by Materials Management. If approved by Council, the
purchase and agreement with CI Technologies will include the software, licensing, migrating the current data,
training on the new product, and annual maintenance. Staff is requesting Council authorize the City Manager
to enter into a five (5) year services agreement with CI Technologies and approve the expenditure of funds in
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to enter into a five (5) year services agreement with CI Technologies and approve the expenditure of funds in
an amount not to exceed $61,300 over the life of the agreement.

Budget and Financial Impacts

The total for the initial products and services purchase is $36,500, with the first year of annual maintenance
included. An annual maintenance fee of $6200 will begin in year two (2) and proceed through year five (5) of
the services agreement, for a total maintenance cost of $24,800. Funds for the initial purchase are available
in the FY 2017-18 Police Department budget that will be presented to City Council for adoption.
Appropriation for annual maintenance fees will be requested in those FY budgets presented and is contingent
upon Council approval.

Cost Fund-Department-Account

$36,500 1000-12210-522700, General Fund-PD Fiscal Management-Software
Maintenance

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-317, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH AXON ENTERPRISE, INC. AND EXPENDITURE
AUTHORITY FOR THE PURCHASE OF EQUIPMENT AND MAINTENANCE NECESSARY FOR THE GLENDALE
POLICE DEPARTMENT POLICE VIDEO CAPTURE SYSTEM UTILIZING A CITY OF TUCSON COOPERATIVE
PURCHASING CONTRACT
Staff Contact: Rick St. John, Police Chief

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with Axon
Enterprise, Inc. (formerly Taser International, Inc.) and approve an expenditure in the amount of $152,905.92
for the purchase of additional equipment and maintenance necessary for the Glendale Police Department
police video capture system. This cooperative purchase is available through an agreement between the City
of Tucson, Arizona and Taser International, Inc. (Contract No. 151089) and is effective through January 31,
2019.
body

Background

In February 2016, the City entered into a Master Services and Purchasing Agreement with Taser International,
Inc. for the implementation of a police video capture system for the Glendale Police Department including
body-worn cameras and in-vehicle recorders, video storage and a digital media management system. At the
time of the initial contract, the Police Department believed that the data coming from the camera systems
could upload via WiFi utilizing the current cellular based tablet air-card and data plan at the end of a patrol
officer’s shift. After further review, it has been determined that the practice of uploading data from all
officers’ body-worn cameras and in-vehicle recorders via WiFi after every shift will place a substantial burden
on the City’s network.

The Police Department realized the need for an alternative to uploading the police video capture data.
Several options were explored to include the Cradlepoint system. Cradlepoint is essentially a ruggedized WiFi
router for the patrol vehicle. Cradlepoint would replace the need for an air-card data plan per officer tablet,
and instead would be linked to every patrol vehicle. After conducting a comprehensive field test and
receiving feedback from the City of Glendale IT Department, the Cradlepoint option has been determined to
be the best solution.

Analysis

The Cradlepoint WiFi router allows the body-worn cameras and in-car recorders to upload video throughout
the course of a patrol shift via a single 4G LTE connection. It is expected that by uploading video throughout
the course of shift, the impact to the City’s network will be substantially reduced. The Cradlepoint WiFi router
will also offer all Police Department tablets within range of a patrol vehicle a secure connection to the City’s
City of Glendale Printed on 6/19/2017Page 1 of 3
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will also offer all Police Department tablets within range of a patrol vehicle a secure connection to the City’s
network. The secured connection can be used by patrol officers in the field as they utilize their tablets to
complete reports outside of the vehicle. Additionally, when patrol vehicles are in range of a city building, the
Cradlepoint WiFi router will attach to the City’s WiFi, offering better connectivity and faster speeds.

The proposed purchase includes 150 Cradlepoint Routers, 150 Cellular WiFi GPS Antennas, and Enterprise
Cloud Manager and CradleCare for five years. Though the purchase does include 4 days of “train installer or
installation facility,” only about 40 of the 150 patrol vehicles will be outfitted with the Cradlepoint system
during the installation training. There will be additional installation costs for the remaining vehicles. The
Police Department is currently identifying an appropriate vendor and a funding source for the installation
costs. Should the installation costs exceed the $50,000 limit, a request for expenditure authority will be
brought forward for Council approval.

Cooperative purchasing availability exists for the Cradlepoint system through an agreement between the City
of Tucson, Arizona and Taser International, Inc. (Contract No. 151089) and is effective through January 31,
2019. Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to
use a contract that was competitively procured by another governmental entity or purchasing cooperative.
Such purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid
contracts, and provides the opportunity to take advantage of volume pricing. The Glendale City Code
authorizes cooperative purchases when the solicitation process utilized complies with the intent of Glendale's
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code.

If Council approves the recommended action, utilizing the cooperative purchasing contract will ensure the
best pricing for the purchase. Staff is recommending Council authorize the City Manager to enter into a
Linking Agreement with Axon Enterprise, Inc. (formerly Taser International, Inc.) and approve the expenditure
in the amount of $152,905.92 for additional equipment and maintenance necessary for the Glendale Police
Department police video capture system.

Previous Related Council Action

On February 23, 2016 Council authorized the City Manager to enter into a Master Services and Purchasing
Agreement with Taser International, Inc. and approved the expenditure of approximately $3,299,300.44 over
a 5-year period for the implementation and ongoing expenses of the police video capture system including
body-worn cameras and in-vehicle recorders, video storage, and a digital media management system.

Budget and Financial Impacts

The total cost for the additional equipment and maintenance necessary for the Glendale Police Department
police video capture system is estimated at $152,905.92 including tax. The account number listed will not
support this expenditure of funds. A budget transfer from salary savings will be requested in the fourth
quarter of Fiscal Year 2017-18.

Cost Fund-Department-Account

$152,905.92 1000-12210-521000, PD Fiscal Management-Equip Less than $5000City of Glendale Printed on 6/19/2017Page 2 of 3
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Cost Fund-Department-Account

$152,905.92 1000-12210-521000, PD Fiscal Management-Equip Less than $5000

Capital Expense? No

Budgeted? No

Requesting Budget or Appropriation Transfer? Yes

If yes, where will the transfer be taken from? Salary Savings, 1000-12170-500200
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CITY OF TUCSON 

Contract 151089 

for 

Body Worn Cameras and Storage System 

with 

Taser International, Inc. 

 

Effective: February 2, 2015 

  



The following documents comprise the executed contract between the City of Tucson and Taser 
International, Inc., effective February 2, 2015: 

 

I. City of Tucson 
(Includes Term, Amendments, Pricing and National Cooperative Language) 
 

II. Notice to Award  
 

III. Supplier’s Response to the RFP 
(Includes Scope of Work) 

 





Axon Flex 2 Hardware and Accessories
Model Agency Price

11528 $449.00 ea.

11529 $449.00 ea.

11532 $150.00 ea.

11544 $149.00 ea.

11545 $29.00 ea.

11554 $9.00 ea.

11546 $29.00 ea.

11547 $19.00 ea.

11555 $19.00 ea.

11548 $19.00 ea.

11549 $49.00 ea.

11533 $9.00 ea.

11534 $9.00 ea.

11535 $14.95 ea.

11543 $199.00 ea.

73082 $9.00 ea.

Axon Body 2 Hardware and Accessories
Model Agency Price

74001 $399.00 ea.

74004 $399.00 ea.

74006 $29.95 ea.

11553 $10.00 ea.

Axon Body 2 and Flex 2 Controller Mounts **
Model Agency Price

74006 $29.95 ea.

74018 $29.95 ea.

74019 $29.95 ea.

74020 $29.95 ea.

74021 $29.95 ea.

74022 $29.95 ea.

74023 $29.95 ea.

11507 $29.95 ea.

11508 $39.95 ea.

11509 $29.95 ea.

Axon Signal Hardware & Services
Model Agency Price

70112 $279.00 ea.

70116 $89.99 ea.

Axon Fleet Camera ****
Product Description Agency Price

Axon Fleet Double Camera Bundle includes:***** $499.00 ea

Two Axon Fleet Cameras included

Two Axon Fleet Mount Assemblies included

One Axon Signal Unit included

Axon Fleet Accessories
Product Description Agency Price

Axon Fleet Mount Assembly $79.95 ea.

Axon Fleet Battery System $129.95 ea.

Axon Fleet Dongle $14.95 ea.

Product Description Agency Price

1-bay + Core Axon Dock for Axon Flex 2 $249.00 ea.

6-bay + Core Axon Dock for Axon Flex 2 $1,495.00 ea.

1-bay for Axon Flex 2 $249.00 ea.

17800 N. 85th  St.  Scottsdale, AZ 85255-6311

800.978.2737  Toll Free   •   480.991.0791  Fax

www.axon.com   •   Sales@axon.com

2017 Law Enforcement Agency Pricing – Axon Systems

Product Description

Axon Flex 2 Camera (online)

Axon Flex 2 Camera (offline)

Axon Flex 2 Controller

Oakley Flak Jacket Kit, Axon Flex 2

Collar Mount, Axon Flex 2

Clip, Oakley, Axon Flex 2

Epaulette Mount, Axon Flex 2

Ballcap Mount, Axon Flex 2

Mount, Ballistics Vest, Axon Flex 2

Universal Helmet Mount, Axon Flex 2

Tactical SWAT Kit with ARC Rail, Axon Flex 2

Cable, Coiled, Straight to Right Angle, 48″, Axon Flex 2

USB Sync Cable, Axon Flex 2

Wall Wart

* Camera system, multi-mount, viewer, case.

Product Description

Axon Body 2 Camera System (online)

Axon Body 2 Camera System (offline)

Axon Body 2 Battery

USB Sync Cable

Product Description

Axon Body 2 Battery

** Two mounts are included (a la carte) for $0; $29.95 for each additional mount.

Product Description

Axon Signal unit (1 per car/motor)

Axon Signal Performance Power Magazine (SPPM)

Model

Z-Bracket, Men’s, Axon RapidLock

Z-Bracket, Women’s Axon RapidLock

Magnet, Flexible, Axon RapidLock

Magnet, Outerwear, Axon RapidLock

Small Pocket, 4″ (10.1 cm), Axon RapidLock

Large Pocket, 6″ (15.2 cm), Axon RapidLock

MOLLE Mount, Single, Axon RapidLock

MOLLE Mount, Double, Axon RapidLock

Belt Clip Mount, Axon RapidLock

74025

74024

USB Sync Cable, with Wall Charger Axon Flex 2

Multi-mount Kit, Axon Flex 2

Model

11536

11537

11538

Fleet Double Bundle

74003

74025

70112

**** Requires a fleet license for the vehicle used with the Axon Fleet product.
***** This is a promotional price currently available for the Axon Fleet system.

Model

74027

Axon Dock Hardware



6-bay for Axon Flex 2 $1,346.00 ea.

1-bay + Core Axon Dock for Axon Body 2 $249.00 ea.

6-bay + Core Axon Dock for Axon Body 2 $1,495.00 ea.

1-bay for Axon Body 2 $249.00 ea.

6-bay for Axon Body 2 $1,346.00 ea.

Axon Dock Core, compatible with all 1-bays and 6-bays $149.00 ea.

Wall mount, Axon Dock $35.00 ea.

Desk plate, Axon Dock $35.00 ea.

Product Description Agency Price

TASER Assurance Plan Axon Body 2 annual payment $204.00 ea.

TASER Assurance Plan Axon Flex 2 annual payment $276.00 ea.

TASER Assurance Plan Axon Dock Single Bay annual payment $36.00 ea.

TASER Assurance Plan Axon Dock 6-Bay annual payment $216.00 ea.

2-Year Extended Warranty Axon Flex 2 Camera $299.95 ea.

2-year Extended Warranty Axon Body 2 camera $199.95 ea.

2-year Extended Warranty Axon Dock for Axon Body 2, single bay + core $129.90 ea.

2-year Extended Warranty Axon Dock for Axon Body 2, 6-bay + core $499.90 ea.

2-year Extended Warranty Axon Dock for Axon Flex 2, single bay + core $129.90 ea.

2-year Extended Warranty Axon Dock for Axon Flex 2, 6-bay + core $499.90 ea.

4-year Extended Warranty Axon Fleet $399.00 ea.

2-year Extended Warranty Axon Fleet $199.95 ea.

Product Description Agency Price

Cradlepoint Router - IBR1100LP6 $660.00 ea.

Cradlepoint - 5 in 1 Cellular, WiFi, GPS Antenna (Black, Bol $220.00 ea.

Cradlepoint - Cellular antenna $14.99 ea.

Cradlepoint - WiFI antenna $14.99 ea.

Cradlepoint - Enterprise Cloud Manager, 3 yr $150.00 ea.

Cradlepoint - Enterprise Cloud Manager, 5 yr $250.00 ea.

Cradlepoint - CradleCare, 3 yr $175.00 ea.

Cradlepoint - CradleCare, 5 yr $275.00 ea.

Cradlepoint - Enterprise Cloud Manager + CradleCare, 3 yr $220.00 ea.

Cradlepoint - Enterprise Cloud Manager + CradleCare, 5 yr $350.00 ea.

Pepwave Router $299.00 ea.

Product Description Agency Price

WI-FI OFFLOAD WIRELESS ACCESS POINT INTEGRATION (5 CAR CONCURRENT UPLOAD) $18,745 ea.

Wi-FI OFFLOAD WIRELESS ACCESS POINT INTEGRATION (25 CAR CONCURRENT UPLOAD)  $32,980.00 ea. 

WI-FI OFFLOAD NETWORK PROFESSIONAL SERVICES  $1,000.00 ea. 

WI-FI OFFLOAD STORE & FORWARD SOFTWARE LICENSE YEAR 1 PAYMENT  $600.00 ea. 

WI-FI OFFLOAD STORE & FORWARD SERVER HARDWARE  $3,000.00 ea. 

Product Description Agency Price

STANDARD FLEET INSTALLATION (PER VEHICLE) $600.00 ea.

FIRST DAY FLEET + SIGNAL INSTALLATION, UP TO 8 CARS $3500.00 ea.

EXISTING HARDWARE REMOVAL PER VEHICLE $300.00 ea.

FLEET WITH ROUTER INSTALLATION PER VEHICLE $500.00 ea.

SIGNAL ONLY OR ROUTER ONLY INSTALLATION PER VEHICLE $250.00 ea.

1 DAY, TRAIN THE TRAINER, FLEET INSTALLATION CERTIFICATION, $2500.00 ea.

TRAIN INSTALLER OR INSTALLATION FACILITY, PER DAY, PER SITE $2500.00 ea.

FIRST DAY, SIGNAL-ONLY, INSTALL ONLY, UP TO 10 CARS $2500.00 ea.

FLEET WITHOUT ROUTER INSTALLATION PER VEHICLE $350.00 ea.

1 DAY, TRAIN THE INSTALLER, SIGNAL INSTALLATION, PER SITE $2000.00 ea.

FLEET + SIGNAL STARTER, 2 DAY, UP TO 8 INSTALL, 1 DAY END USER TRAINING $5000.00 ea.

FLEET + SIGNAL FULL SERVICE, 4 DAY, UP TO 24 INSTALL, 1 DAY $10,000.00 ea.

Product Description Agency Price

Fleet Basic: 1 year $288.00 ea

Fleet Unlimited HD: 1 year payment $1,188.00 ea

Fleet Evidence.com Storage (GB): 1 Year $0.75 ea.

Product Description Agency Price

Basic Evidence.com license: 1 year $180.00 ea.

Pro Evidence.com license: 1 year $468.00 ea.

API Platform Add-On: 1 Year $120.00 ea.

Advance User Mangaement Add-on: 1 Year $120.00 ea.

CAD/RMS Service Add-On: 1 Year $180.00 ea.

Enterprise Bundle Add-on: 1 Year $348.00 ea.

Axon Fleet License & Storage Plans (one license per vehicle)*

11520

11521

11603

74011

74010

70027

70033

70040

Customer Care Extended Warranty
Model

85070

85054

80132

80133

80134

80135

80136

74064

74065

74066

74067

74074

80131

Model

87010

85731

85738

Evidence.com Services
Model

80007

80057

80027

11512

80125

87032

87033

Axon Fleet Router Options 
Model

Axon Fleet Installation and Training
Model

Axon Fleet Wifi Offload Options
Model

11517

11518

11519

80017

80037

80047

11510

11511

11513

11516

85079

87026

80118

87029

87030

87031

80124

74063

80126

80127

80128

80129

80130

11539

74009

74008



Ultimate Evidence.com annual payment* $660.00 ea.

Evidence.com Unlimited Plan annual payment* $948.00 ea.

Officer Safety Plan annual payment** $1,188.00 ea.

Evidence.com storage (GB): 1 year $0.75 ea.

Axon Full Service $15,000 ea.

Axon Starter $2,500 ea.

Axon 1-Day Service $2,000 ea.

Basic remote support Free

Viewer (fees vary based on configuration needs, viewer desired, and market price) Variable

*This license tier is only available for 3-year or 5-year terms

**This license tier is only available for 5-year terms.

Freight Policy  Freight is the responsibility of the purchaser.  All taxes, duties and customs, where applicable, are the responsibilities of the customer.

Order Lead Time  4 to 6 weeks ARO.  ALL SALES ARE FINAL.

Axon Enterprise, Inc.’s Sales Terms and Conditions for Direct Sales to End User Purchasers apply to all sales and are available at http://www.axon.com/sales-terms-and-conditions .

Flak Jacket is a trademark of Oakley, Inc.

Pricing  Pricing for Law Enforcement/Correctional Agencies Only.  Must be a sworn law enforcement officer to purchase. This is not-to-exceed pricing. Additional discounts may available. 
Contact Axon for a quote specific to your agency's needs.

AXON, Axon, Axon Body 2, Axon Flex, Axon Flex 2, Axon Fleet, Axon Signal, Evidence.com, and TASER are trademarks of Axon Enterprise, Inc., some of which registered in the US and other countries. For more information, visit www.axon.com/legal. 
All rights reserved. © 2017 TASER Enterprise, Inc.

80069

80082

80075

85035

85055

85144

85146

N.A.

73094

For delivery status or information on how to place an order, call our sales department at 800-978-2737, fax: 480-991-0791
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2016 Law Enforcement Agency Pricing – Axon Systems 

Axon Body 2 Hardware 

Model Product Description Agency Price 

74001 Axon Body 2 Camera System (online) $399.00 ea. 
74004 Axon Body 2 Camera System (offline) $399.00 ea. 

Axon Body 2 Accessories * 

Model Product Description Agency Price 

74006 Axon Body 2 Battery $29.95 ea. 
74018 Z-Bracket, Men’s, Axon Body 2 $29.95 ea. 
74019 Z-Bracket, Women’s Axon Body 2 $29.95 ea. 
74020 Magnet, Flexible, Axon Body 2 $29.95 ea. 
74021 Magnet, Outerwear, Axon Body 2 $29.95 ea. 
74022 Small Pocket, 4″ (10.1 cm), Axon Body 2 $29.95 ea. 
74023 Large Pocket, 6″ (15.2 cm), Axon Body 2 $29.95 ea. 

   

* Two mounts are included (a la carte) for $0; $29.95 for each additional mount. 

Axon Flex Hardware 

Model Product Description Agency Price 

73096 Axon Flex Camera System (Camera, Controller, and product model 73060) ** $599.00 ea. 
73097 Axon Flex Camera System, Offline (Camera, Controller, and product model 73060) ** $599.00 ea. 
73034 Oakley Flak Jacket Kit, Axon Flex $149.95 ea. 

 

** This is a promotional price currently available for the Axon Flex system. 

Axon Signal Hardware & Services 

Model Product Description Agency Price 

70112 Axon Signal unit (1 per car/motor) $279.00 ea. 
70113 Axon Flex Camera System Signal equipped (Signal version of 73096) $688.00 ea. 
70114 Axon Flex Camera System Signal equipped, Offline (Signal version of 73097) $688.00 ea. 
70115 Axon Flex Controller Signal equipped $239.00 ea. 
Service Signal installation and/or training Variable 

Axon Fleet Cameras *** 

Model Product Description Agency Price 

Fleet Single Bundle Axon Fleet Single Camera Bundle includes:**** $399.00 ea. 
74003 One Axon Fleet Camera**** included 
74025 One Axon Fleet Mount Assembly included 
70112 One Axon Signal Unit included 

Fleet Double Bundle Axon Fleet Double Camera Bundle includes:**** $499.00 ea 
74003  Two Axon Fleet Cameras included 
74025  Two Axon Fleet Mount Assemblies included 
70112 One Axon Signal Unit included 

   

*** Requires a fleet license for the vehicle used with the Axon Fleet product. 
**** This is a promotional price currently available for the Axon Fleet system. 

Axon Fleet Accessories 

Model Product Description Agency Price  

74025 Axon Fleet Mount Assembly $79.95 ea. 
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Axon Dock Hardware 

Model Product Description Agency Price 

74009 1-bay + Core Axon Dock 2 for Axon Body 2 $249.00 ea. 
74008 6-bay + Core Axon Dock 2 for Axon Body 2 $1,495.00 ea. 
74011 1-bay for Axon Body 2 $249.00 ea. 
74010 6-bay for Axon Body 2 $1,346.00 ea. 
70026 6-bay + Core Axon Dock for Axon Flex and Axon Body $1,495.00 ea. 
70023 1-bay + Core Axon Dock for Axon Flex and Axon Body $249.00 ea. 
70028 Individual bay Axon Dock for Axon Flex and Axon Body $249.00 ea. 
70027 Axon Dock Core, compatible with all 1-bays and 6-bays $149.00 ea. 
70033 Wall mount, Axon Dock for Axon Flex and Axon Body $35.00 ea. 
70040 Desk plate, Axon Dock, 6-bay for Axon Flex and Axon Body $35.00 ea. 

Customer Care Extended Warranty 

Model Product Description Agency Price 

87029 Axon Body 2 cam 2-year extended warranty $199.95 ea. 
87030 Axon Dock 2 for Axon Body 2, 2-year extended warranty, single bay + core $129.90 ea. 
87031 Axon Dock 2 for Axon Body 2, 2-year extended warranty 6-bay + hub $499.90 ea. 
70037 Axon Dock for Axon Body and Axon Flex, 2-year extended warranty, 6-bay $499.90 ea. 
70038 Axon Dock for Axon Body and Axon Flex, 2-year extended warranty, single bay $129.90 ea. 
73033 Axon Flex kit 2-year extended warranty $299.95 ea. 
73074 Axon Body cam 2-year extended warranty $199.95 ea. 

Axon Fleet License & Storage Plans (one license per vehicle)* 

Model Product Description Agency Price 

87010 Fleet Basic: 1 year (100 GB of included storage and Evidence.com basic license features) $300.00 ea 
85161 Fleet Unlimited HD: 3 year (unlimited HD storage for Fleet cameras, Pro Evidence.com license features, 

extended Axon camera warranty) 
$1,404.00 ea 

85162 Fleet Unlimited HD: 5 year (unlimited HD storage for Fleet cameras, Pro Evidence.com license features, 
extended Axon camera warranty) 

$2,340.00 ea. 

85163 Fleet Unlimited HD, annual payment (unlimited HD storage for Fleet cameras, Pro Evidence.com license 
features, extended Axon camera warranty). Must purchase under a 3- or 5- year term 

$468.00 ea. 

 

Evidence.com Services  

Model Product Description Agency Price 

87001 Basic Evidence.com license: 1 year $180.00 ea. 
88001 Standard Evidence.com license: 1 year $300.00 ea. 
89001 Pro Evidence.com license: 1 year $468.00 ea. 
85100 Evidence.com integration license, annual payment $180.00 ea. 
85078 Ultimate Evidence.com annual payment* $660.00 ea. 
85123 Evidence.com Unlimited Plan annual payment* $948.00 ea. 
85130 Officer Safety Plan annual payment** $1,188.00 ea. 
85035 Evidence.com storage (GB): 1 year $0.75 ea. 
85054 TASER Assurance Plan Axon Flex annual payment $276.00 ea. 
85079 TASER Assurance Plan Axon Dock annual payment (based on the number of cameras purchased) $36.00 ea. 
87026 TASER Assurance Plan Axon Dock 2 annual payment (based on the number of Docks purchased) $216.00 ea. 
85055 Axon Full Service $15,000 ea. 
85144 Axon Starter $2,500 ea. 
85146 Axon 1-Day Service $2,000 ea. 
N.A. Basic remote support  Free 

73094 Viewer (fees vary based on configuration needs, viewer desired, and market price) Variable 
*This license tier is only available for 3-year or 5-year terms 
**This license tier is only available for 5-year terms. 
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Axon Flex Accessories 

Model Product Description Agency Price 

73004 USB Sync Cable w/ Wall Charger $14.95 ea. 
73008 Oakley Clip $19.95 ea. 
73088 Ratchet Collar/Versatile/Cap Mount $29.95 ea. 
73062 Ball Cap Mount $29.95 ea. 
73010 Low Rider Headband $49.95 ea. 
73058 Low Rider Headband, Large $54.95 ea. 
73036 Controller Holster, Flex, Belt Clips $29.95 ea. 
73011 Epaulette Mount $19.95 ea. 
73013 Helmet Mount $19.95 ea. 
73020 Universal Magnet Clip $7.95 ea. 
73021 Multi-Mounting Kit, Flex (Low Rider headband, Ratchet Collar mount, Epaulette mount, Oakley kit) $199.95 ea. 
73059 Ballistic Vest Mount, Rotating $19.95 ea. 
73005 Cable, Straight to Right Angle, 36″ $5.95 ea. 
73067 Cable, Coiled, Straight to Right Angle, 36″ $12.95 ea. 
73060 Cable, Coiled, Straight to Right Angle 48″ $12.95 ea. 
73081 TASER CAM HD/Axon Camera Universal Charger w/ U.S. and International Adaptors $14.95 ea. 
73099 Helmet Mount, SWAT Kit, Axon Flex $29.95 ea. 

Freight Policy  Freight is the responsibility of the purchaser.  All orders are shipped F.O.B. Scottsdale, AZ via Fed-Ex ground and billed as a separate line item on invoice.  All 
taxes, duties and customs, where applicable, are the responsibilities of the customer. 

Pricing  Pricing for Law Enforcement/Correctional Agencies Only.  Must be a sworn law enforcement officer to purchase. This is not-to-exceed pricing. Additional discounts may 
be available. Contact TASER for a quote specific to your agency's needs.

Order Lead Time  4 to 6 weeks ARO.  ALL SALES ARE FINAL.  

For delivery status or information on how to place an order, call our sales department at 800-978-2737, fax: 480-991-0791 

TASER International, Inc.’s Sales Terms and Conditions for Direct Sales to End User Purchasers apply to all sales and are available at 
http://www.taser.com/sales-terms-and-conditions. 

Flak Jacket is a trademark of Oakley, Inc., Motorola is a trademark of Motorola Trademark Holdings, LLC., and VELCRO is a trademark of Velcro Industries B.V. 
,  AXON, Axon, Axon Body 2, Axon Flex, Axon Fleet, Axon Signal, Evidence.com, TASER, TASER CAM, and © are trademarks of TASER International, Inc., some of which registered in the US and other 
countries. For more information, visit www.TASER.com/legal. All rights reserved. © 2016 TASER International, Inc. 

http://www.taser.com/sales-terms-and-conditions
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EVIDENCE.C(f)M· 
EVIDENCE.com and RMS Integration ROI Analysis 

Current Costs 

Minutes per video spent manually adding metadata 

Videos recorded per shift 

Shifts worked per month 

Cost of an officer's hour 

Monthly cost of manually adding metadata per officer $ 200 

Annual cost of manually adding metadata per officer $ 2,400 
Integration Costs 

Month ly price of integration license per officer $ 20 

Leader's Pricing Program discount 25% 
Monthly cost of license per officer for Danville PD $ 15 

Annua l cost of license per officer $ 180 
Return On Investment 

Number of officers 

Annual cost of manual ly add metadata $ 273,600 
Annual cost of integration licenses $ 20,520 

Annual Savings from Integration $ 253,080 
Annualized return on investment 1233% 

Weeks to recoup annual investment 4 
Tota l Savings 

Years of integration 

Total cost of manually adding metadata $ 1,368,000 

Total cost of integration $ 102,600 

Total Savings from integration $ 1,265,400 



EVIDENCE.CQ)IVI·· 

Greater Increased Cost 
Accuracy Efficiency Effectiveness 
Adds Incident ID, Category and Frees officers from manual video Saves up to $200 per officer per 
Location to videos automatical ly tagging and saves time month in productivity costs 

Avoids the misspell ings and Requires minimal involvement Pe r-user pricing scales with the 
incomplete info of manual entry from IT staff number of officers uploading 

Makes it easier to search and Can work with any system without Can be added to existing contracts 
retrieve evidence later involving RMS vendors anytime 

(800) 978.2737 I TASER.com/rms 



EVIDENC::E.C::([)IVI-

Q. What is EVIDENCE.com RMS 
Integration? 

A . We take information exported from the agency's 
Record Management System and correlate it wi th 
videos on EVIDENCE.com. This a ll ows us to 
automatically tag AXON® videos with the correct: 

Incident ID 
Category 
Location 

Officers no longer have to spend va luable time 
entering this data after each incident, and supervisors 
no longer have to search extensively for untagged 
or incorrectly tagged videos. 

Q. Why is an RMS Integration valuable? 
A . Video evidence can be invaluable- as long as it's 

easi ly logged and found. We've observed that when 
busy officers manually tag videos with metadata, 
only 80% are tagged with the information necessary 
to manage the evidence later, and some may be 
tagged incorrectly due to officers mistyping a value. 
RMS Integration automates the process to ensure 
you have complete, correct information about each 
piece of video evidence. 

Tagging videos correctly takes officers time, about 3 
minutes per video. If they record 5 videos per shift, 
and work 16 shifts per month, that means each officer 
is spending 4 hours per month entering metadata. 
Some agencies estimate that automating this process 
could help them save up to 5200 in productivity 
costs for every officer, every month- that's on top 
of the efficiency gains from implementing AXON 
cameras and EVIDENCE.com in the first place. 

Q. How does it work? 
A. We can integrate with any RMS, and do not need to 

involve your RMS vendor in the process. 
For your agency there are only 2 steps: 

I. Generate a regularly schedu led export (XML or 
CSV file) of your RMS database with the relevant 
information 

2. Install a small appl ication behind your firewall to 
encrypt the exported file and send it to EVIDENCE. 
com, where customized software automatically 
correlates the correct metadata with the correct 
videos 

When officers next log in, their videos will all be 
automatica lly tagged with the correct data. When 
supervisors search for videos, they can be confident 
that their results are comprehensive. Generally an 
RMS Integration takes only 4-8 weeks to implement, 
although this depends on coordina tion with the 
agency's IT department. 

Q. How much does it cost? 
A. RMS Integra tion uses a license model, so there is 

a per-user monthly fee. The to tal cost for an agency 
will va ry based on the number of users uploading 
AXON videos. Your TASER Sales Rep can provide 
you w ith an accurate quote and notify you of any 
curren t promotions. RMS Integration can be added 
to an agency's current EVIDENCE.com contract at 
any time. 

Q. How do I get started or learn more? 
A. If you are interested in an EVIDENCE.com RMS 

Integration for your agency, or just want to learn 
more, please contact you r TASER In ternat iona l 
Sa les Representative or v isit TASER.com/rms. 

{800) 978.2737 I TASER.com/rms 
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TASER International 
Protect Truth 

17800 N 85th St. 
Scottsdale, Arizona 85255 
United States 
Phone: (800) 978-2737 
Fax: 

Joe Puglia 
(520) 791-4467 
joe.puglia@tucsonaz.gov 

Bil l To: 
Tucson Police Depl. - AZ 
270 S. Stone Avenue 
Tucson, AZ 85701 
us 

SAL ESPERSON PHONE EMAIL 

Ship To: 
Joe Puglia 
Tucson Police Depl. - AZ 
270 S. Stone Avenue 
Tucson. AZ 85701 
us 

T.A.SE R 
Quotation 

Quote: Q-22240-1 
Date: 1/9/201 5 8:48 AM 

Quote Expiration: 3/31/2015 
Contract Start Date*: 4/20/2015 

Contract Term: 5 years 

DELIVERY METHOD PAYMENT METHOD 
Laurie Bain lbain@taser.com Fedex - Ground Net 30 

"Note this will vary based on the shipment dale of the product. 

Year 0 11e Du~ 2015 

QTY ITE~ I # DESCIUPT ION ll:\IT T 01:11 Before DI C (Si NET TOT AL 
PRICE Discounl 

70 85097 EVIDENCE CO~ l 1:0.:TEGRATION 240 00 USD 16.80000 USD 4.200 00 CSO 12.600 00 
LICENSE I YEAR 

Yc:1r O ne Due 2015 Tot:tl: USD 16.800 00 

Year Onr Due 201:: NN Price: USO 12.600 00 

Year Two Due 2016 

QTY ITDI # DESCIUl'TION UNIT Tolal Before DISC(S) NET TOTAL 
PRICE Discount 

70 85097 E\ 'IDENCE CO~l INTEGR . .\TI0:-0: 24000 CSO 16.80000 CSD 4.20000 USD 12.600 00 
LICENSE I VEAR 

Ycnr Two Due 20 16 Tota l: USD 16.800 00 

Y<':t r Two Due 201 6 Nel Price: CSD 12.600 00 

Year Three Due 2017 

QTY ITL\I # DESC RI PTION UNIT Tola! lleforc OISC(S) NET TOT AL 
PRICE Disrn11 111 

70 85097 EVIDENCE CO~l INTEGR.\TI0:-0: 240 00 CSD 16.80000 USD 4,20000 USO 12.600 00 
LICENSE I \'EAR 

Year Three Due 2017 Totnl: USD 16.800 00 

Year Three Due 201 7 Nct Price: USD 12.600 00 

Page 1 of 3 



Year Four Due 2018 

QTY ITE~I # DESCIU PTION l'N IT Total Before DISC (S) 1'ET TOT.\L 
PIUC I:: Discount 

70 85097 EVIDENCE cmt INTEGR. \TIO:\ 24000 USD 16.800 00 USD 4.20000 CSD 12.600 00 
LICENSE I YEAR 

Y('ar Four Due 201 8 Total: USO 16.800 00 

Year Four Ouc 2018 Nei Price : CSD 12.600 00 

Year Five Due 2019 

QTY ITEM # DESCRIPTION l'NIT Tot:1I Defore DISC(S) 1'ETTOT.\L 
PIUC E Discount 

70 85097 EVIDE:-iCE CO~l l:\TEGR.\TION 240 00 lSD 16.80000 USO ·1.20000 CSD 12.600 00 
LICENSE I YEAR 

Y!'ar Fivr Dul' 201 9 Tol:1I: USO 16.800 00 

Vear Fi\•e Dur 2019 Net Price: USD 12.60000 

S11b1otal USD 63.000 00 

[ stim:ued Shipping &: ll :11nlling Cost USO I~ 96 
t-~~~~~~---

E st i 111a1 e d T ax LSD 39.690 00 

Page 2 of 3 



TASER International 
Protect Truth 

17800 N 85th St. 
Scottsdale, Arizona 85255 
United States 
Phone: (800) 978-2737 
Fax: 

Joe Puglia 
(520) 791-4467 
joe.puglia@tucsonaz.gov 

Bill To: 
Tucson Police Dept. - AZ 
270 S. Slone Avenue 
Tucson, AZ 85701 
us 

SALESPERSO N PHONE EMA IL 

Sh ip To: 
Joe Puglia 
Tucson Police Dept. - AZ 
270 S. Slone Avenue 
Tucson, AZ 85701 
us 

T.A.SEFI 
Quotation 

Quote: Q-22221-1 
Date: 1/9/20151 :25 PM 

Quote Expiration: 3/31/2015 
Contract Start Date•: 4/20/2015 

Contract Term: 5 years 

DELIVERY METHOD PAYMENT METHOD 

Laurie Bain lbain@laser.com Fedex - Ground Net 30 

'Note this will vary based on the shipment date of the product. 

Year One Due 2015 

QT Y ITE~I # DESCRI PTION l'NJT Total Before DISC(S) NET TOT A L 
PRICE Oisconnl 

70 851::!3 EVIDENCE CO~I l,;'.\ Ll~llTED LICENSE 94800 USD 66.360 00 USD OOO USO 66.360 oo 
YEAR I PA ntE'.\'T 

28 7J030 C;\,\IERA SYSTE~t. AXON FLEX 599 00 USO 16. 772 00 USD 000 USO 16.772 00 

14 73034 OAKLEY FL AK JACKETIC KIT. FLEX 149 95 USD ~.09930 USO 0 00 USO 2.099 30 

28 73011 EP.-\ 1.JLETTE ~IOUNT. FLEX USD OOO USDOOO USD OOO 

:8 73036 CO'.\'TROLLER. I IOLSTER. BELT CLIPS. USD OOO USD OOO USD O 00 
FLEX 

4: 7300: CA~IERA SYSTE~I. AXON BODY SPARE JCJ<JOO USD 16. 758 00 USO 000 USD 16,758 00 

1: 700~6 EV IDENCE.CO~! DOCK. AXON SIX BAY 1495 00 USD 17.940 00 USO 000 USD 17.940 00 

70 85079 TASER ASSURANCE PLAN f.:T\11 3600 USD : .s:ooo USD 0 00 USO 2.520 00 
EVIDENCE CO~I DO(' t-.: ANNUf\l 
PAY~IENT 

1.400 85 110 EVIDENCECO~I INCLUDED STORAGE USDOOO USD OOO usoooo 
I 73030 CA1\IERA SYSTE~I. AXON FLEX SPARE 599 00 USO 599 00 USO 59900 USO O 00 

2 7300~ C..\~IERA SYSTEH AXON BODY SPARE 3<J<JOO USO 798 00 USO 798 00 USDOOO 

I 85055 PRE\ll l,; ~I PLUS SERVICE 1500000 USO 15.000 00 t:SD 7.500 00 USD 7.500 00 

Ye:tr One Oul· 2015 T ot:1l: USD 138.846 JO 

Ye:1r One Om: 2015 Net Price: USO I :'>.<149 JO 

Page 1 o f 3 



Year Two Due 2016 

QTY ITDI # DESCRIPTIO N c:-:rr Tol:1I Before DISC(S) i\ETTOTA L 
PRIC E Discount 

70 85 124 EVIDENCE CO~I UNLl~llTED LICEN E 948 00 t.:SD 66.360 00 USD 000 USO 66.360 00 
YEAR 2 PAnlENT 

70 85079 TASER .\SSL:RANCE PLAN EHL 3600 L:SD 2.520 00 USD 000 USD 25 20 00 
EVIDENCE CO\I DOCK ANNt.:AL 
PAY~IEi\T 

u oo 85 110 E\'IOENCE cm1 INCLL!DED STOR.\GE t.:SDOOO t.:SDOOO l!SOOOO 

Yl':ir Two Due 2016 Toi al: USO 68.880 00 

Year Two Dul' 20 16 Nel Pr ire: USD 68.880 00 

Year Three Due 2017 

QTY ITDI # DESCRJIYrl0:-1 l"i\ IT To 1:tl 8 t"fort' DISC(S) NET TOTAL 
PRICE Oiscounl 

70 85125 E\ "IOENCE CO\I L:NLl~llTED LICENSE 94800 USO 66.360 00 t.:SD0.00 J;SD 66.360 00 
YEAR 3 PAY~ IENT 

70 850N TASER ASSURAl\CE PLAN EDL 3600 USD .:!52000 u so ooo t.:SD 2.520 00 
EVIDENCE cm1 DOCJ..: Al"NUAL 
PAY\IENT 

u oo 85110 EVIDENCE CO\ I INCLUDED STOR.\GE USDOOO L:SD 000 L:SDOOO 

Year Three Due 2017 T o1:1I: USO 68.880 00 

Year Three Dul' 2017 Net Price: USO 68.880 00 

Year Four Due 20 18 

Q TY ITD I # DESCRIPTION n m· Total Berorc DISC(SI NET TOTA L 
PIUCE Discount 

70 851 ::6 CVIDCNCC CO~I L:NLl~llTED LICENSE 948 00 L:SD 66.360 00 USO 00\J LSU 66.360 00 
YEAR 4 PA Y~IENT 

70 sson TASEll ASSURANCE PLAN EH i 36 ()() L:SD 2.520 00 USDO OO USO 2.520 00 
EVIDENCE cm1 DOCK AN:\t.:AL 
P.W~IENT 

1.400 85110 EVIDENCE CO\! INCLUDED STORAGE L:SD OOO i.;so ooo uso ooo 

Ye:1r Four Due 2018 Total: J;SD 68.880 00 

Yl':'r Four 011<· 201 8 Net Prire: USD 68.880 00 

Year Five Due 20 19 

QTY ITD I # DESCRIPTIOi'i l'i' IT Tot:1I Bdon· DISC(S) NET TOTAL 
PRICE Oiscounl 

70 85 127 EVIDEi\CE CO~I Ui\Ll~llTED LICENSE 948 00 USD 66.360 00 usoooo USD 66.360 00 
YEAR 5 PAY\IEi\T 

70 85079 TASER ASSURANCE PLAN ET~I/ 3600 USO 2.52000 uso ooo USD 2.520 00 
EVIDE:-:CE CO~I DOCK .\i\'>\UAL 
PAn lE:-.'T 

1.400 s;110 EVIDENCE COM i:-<CLUDED STOR.\GE L:SD OOO L:SDOOO L:SD OOO 

Year Fi\'l· Due 2019 T ol:1I: i.;so 68.8so oo 
Yei1 r Five Due 201 9 .'\/et Prict': J;SD 68.880 00 

Su biota I USO 405.469 30 

Estimated Shipping "-~ l l:tndling Cost USD 589 :?6 
>-~~~~~~---< 

Estimated T;n: L'SD :?5.500 :?7 

Page 2 of 3 



AX:©N J-i-i-i!J~ 

17800 N. 85" St. Scottsdale, AZ 85255-6311 

800.978.2737 Toll Free • 480.991.0791 Fax 

www.TASER.com • Sales@TASER.com 

2015 Law Enforcement Agency Pricing -AXON® Systems 

AXON bodv Hardware 

Model Product Description 

73002 AXON body Camera 
73066 AXON bodv Camera Full Solution Kit• 

' Includes several AXON mounts and a Molo G touch mobile digital device. 

AXON bodv Accessories 

Model Product Description 

73075 Standard Uniform Clio Holster 
73076 Mini Alliqalor Clip Holster 
73077 Belt Clios Holster 
73078 Holster, Z-Bracket, HW 
73079 Holster. Z-Bracket. VELCRO 
73089 Pocket Mount Holster 

AXON flex® Hardware 

Model Product Description 

®_TASER 

Agency Price 

$399.00 ea. 
$649.95 ea. .·· 

Agency Price 

$29.95 ea. 
$29.95 ea. 
$29.95 ea. 
$29.95 ea. 
$29.95 ea. 
$29.95 ea. 

Agency Price 

73030 AXON flex Camera System (Camera. Controller, Cable straight to right angle 48' (73023), Coiled cable straight 
to rioht anole (73060), USS Svnc Cable wl Wall Charoer (73004) •• 

73055 AXON flex Camera Svstem, Offline •• 
73061 AXON flex Full Solution Kil •• t 
/3086 AXUN ttex ~utt :;01ut1on Kit, Ulfhne •• 1 

73092 Motorola Moto G 
73034 Oaklev Flak Jackel Kit, flex 

"This is a promotional price currently available for the AXON flex system. 
t Includes several AXON mounts and a Moto G mobile digital device. 

EVIDENCE.com Dock Hardware 

Model Product Description 

70026 6-bav + Core EVIDENCE.com Dock 
70023 1-bay + Core EVIDENCE.com Dock 
70028 Individual bav EVIDENCE.com Dock 

Customer Care Extended Warrantv 

Model Product Description 

70032 & 70030 EVIDENCE.com Dock, 2-YEAR EXTENDED WARRANTY. 6-BAY 
70031 & 70030 EVID ENCE.com Dock 2-YEAR EXTENDED WARRANTY SINGLE BAY 

73033 AXON flex kit 2-YEAR EXTENDED WARRANTY 
73074 AXON bodv cam 2-YEAR EXTENDED WARRANTY 

EVIDENCE com Services 

Model Product Description 

87001 Basic EVIDENCE.com license: 1 year 
88001 Standard EVIDENCE.com license: 1 year 
89001 Pro EVIDENCE.com license: 1 year 
85078 Ultimate EVIDENCE.com annual oavment 
85035 EVIDENCE.com storaqe (GB): 1 year 

Title: AXOU Law Eriforcement Agency Pricing 
Oepartmem: Sales/Customer SerYlce 
Version: 1.0 
Release Ocue: 121312014 

$599.00 ea. 
$599.00 ea. 

I $1,113.55 ea. 
I $1,113.55 ea. 
I $199.00 ea. 
! $149.95 ea. 

Agency Price 

$1 ,495.00 ea. 
$249.00 ea. 
$249.00 ea. 

Agency Price 

$499.90 ea. 
$129.90 ea. 
$299.95 ea. 
$199.95 ea. 

Agency Price 

$180.00 ea. 
$300.00 ea. 
$468.00 ea. 
$660.00 ea. 

$1 .50 ea. 
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EVIDENCE com Services 

Model Product Description Agency Price 

85054 TASER Assurance Plan AXON nex annual oavment $276.00 ea. 
85070 TASER Assurance Plan AXON bodv annual oavment $204.00 ea. 
85079 TASER Assurance Plan EVIDENCE.com Dock annual oavment (based on the number of cameras purchased) $36.00 ea. 
85055 Premium Plus Packaae $15,000 ea. 
85056 Premium Packaoe $7.500 ea. 
N.A. Basic remote sunnnrt Free 

85014 A La Carte Packaoe $2,000.00 ea. dav 

AXON flex A ccessories 
Model Product Description Agency Price 

73004 USB Svnch Cable w/ Wall Charaer $14.95 ea. 
73008 Oaklev Clio $19.95 ea. 
73009 CollarNersatile/Cao Mount $29.95 ea. 
73088 Ratchet CollarNersatile/Cao Mount $29.95 ea. 
73062 Ball Can Mount $29.95 ea. 
73010 Low Rider Headband $49.95 ea. 
73058 Low Rider Headband, Larae $54.95 ea. 
73006 Controller Holster. flex. Standard Uniform Clip $29.95 ea. 
73035 Controller Holster, flex, Mini Allioator Clio $29.95 ea. 
73036 Controller Holster, flex, Belt Clios $29.95 ea. 
73011 Eoaulelle Mount $19.95 ea. 
73013 Helmet Mount $19.95 ea. 
73090 Helmet Mount. Ratchet, Shoei $19.95 ea. 
73091 Helmet Mount, Ratchet, HJC $19.95 ea. 
73020 Universal Maanet Clio $7.95 ea. 
73021 Multi-Mountinq Kit. Flex I Low Rider headband, Collar mount, Epaulette mount, Oakley k it) $199.95 ea. 
73059 Ballistic Vest Mount, Rotalina $19.95 ea. 
73022 Cable. Straiaht to Riqht Anate. 18" $5.95 ea. 
73005 Cable, Straioht to Riaht Ancle. 36" $5.95 ea_ 
73023 Cable. Straioht to Riehl Anc le. 48" $5.95 ea. 
73025 Cable, Straiaht to Slraiahl, 36" $5.95 ea. 
73026 Cable, Strainht lo Straiohl, 48" $5.95 ea. 
73027 Cable. Riehl Anale lo Riehl Anele, 18" $5.95 ea. 
73028 Cable, Riehl Anele to Riehl Anale. 36" $5.95 ea. 
73029 Cable, Riaht Anale to Rioht Anole, 48" $5.95 ea. 
73060 Cable. Coiled. Slraioht to Riaht Anole 48" $12.95 ea. 
73081 TASER CAM"' HD/AXON Camera Universal Charoer w/U.S. and International Adaotors $14.95 ea. 

Freight Policy Freight is the responsibility or the purchaser All orders are shipped F.0.8. Scottsdale, AZ via Fed-Ex ground and billed as a separate line item on invok:e. All 
taxes, duues and customs, where applicable, are the responsibil1lies of the customer 

Pricing Pricing for Law Enforcemenl/Correctional Agencies Only Must be a sworn law enforcement officer to purchase. 

Order Lead Time 4 to 6 weeks ARO. ALL SALES ARE FINAL. 

mr111.1,1tJ.llMMtiM!!.1.1.1.1if.fflt{f11Fl3·F!,1.J..lffltl!l.!i!i¥ iftt§'·f,t ;uf@Fil:M•S:U:fiftllfft!:liS!@l!•*'i5! 

TASER lnlernational, lnc.'s Sales Terms and Conditions for Direct Sales lo End User Purchasers apply to all sales and are available at 
http://www taser.com/sales· terms·and·condilions. 

Flak Jacket is a lrademark of Oakley Inc . Molorola is a lrademar'K of Mororola Trademark 1-lo!dings LLC , and VELCRO IS a trademark of Velcro lndustnes B V 

AXON AXON Dex, TASER and are trademarks of TASER lnlernat10nal Inc... registered 1n the USA AH nghts reseNed () 2014 TASER lnternallClnal Inc 

Till&: AXOll Law Enforcement Agency Pricing 
Deparunent: Sales/Customer Service 
Version: 1.0 
Relvase Date: 12131201-4 

Page 2 of 2 



17800 N. 85'" St. Scottsdale, AZ 85255-6311 

Toll Free: 800.978.2737 •Fax: 480.991 .0791 

www.TASER.com • Sales@TASER.com 

T.A.SER 
P R 0 T E C T L I F E 

2015 TASER® X2™ CEW Law Enforcement Pricing 

Model Product Description A~~~~y 

ons Handle On/ without Power Ma azine choose one 
$1,029.95 ea 
$1.029.95 ea 

$54.50 ea 
Tactical Performance Power Magazine (TPPM) $54.50 ea 

$65.85 ea 

Optional Accessories 

X2 Holsters 
22501 Holster. X2. Ri ht Hand, Blackhawk! $65.85 ea 
22504 Holster, X2, Left Hand. Blackhawk! $65.85 ea 

I 22014 I 4-year Extended Warranty 
Customer Care Extended Warranty 

$318.25 ea 

X2 Smart' " Cartridges-
22150 15' Live Smart Cartridoe $29.50 ea 
22151 25' Live Smart Cartridoe $31 .50 ea 
22152 35' Live Smart Cartridoe $32.70 ea 
22155 Inert Simulator 25' Smart Cartridqe $43.00 ea 
22157 25' Trainino Smart Cartridae IBlue Blasl DoorlNon-conductivel $30.60 ea 

TA SER CAM'" HD Recorders 
26810 TASERCAM HD $530.40 ea 
26820 TASER CAM HD with Automatic Shut-Down IAS) Feature $556.95 ea 
26762 TASER CAM HD USS download kit $15.40 ea 
26763 TASER CAM HD 4-Year Extended Warrantv $154.45 ea 
26764 TASER CAM HD Reolacement Ballerv $52.95 ea 

X2 Data ort Download Kits 
22013 Kil, Data ort Download, USS. X2 $164.75 ea 

I 22018 I Grip, CEW, Hogue, packaged 
HOGUE HANDALL Grips 

$15.25 ea 

0 0 15-1001, 25-foot, and 35-foot X2 cartridges are compatible with TASER~ X2 and X3® CEWs. X3 cartridges (part numbers 33100, 33101, 
33102, 33103, 33104, and 33106) are NOT compatible with the X2 CEW. 

TASER International, lnc.'s Sales Terms and Conditions fo r Direct Sales to End User Purchasers apply to all sales and are 
available at http:lfwww.taser.com/sa les-tcrms-and-conditions. 

For delivery status or to place an order, call TASER's sales department at 800-978-2737 or fax the order to: 480-991-0791 . 

BLACKHAWK' is a trademark or BLACKHAWK! Products Group, HANDAL!. is a trademark or Hogue. Inc., and HOGUE is a registered trademark of Hogue, 
Inc 
Smart, TASER CAM, X2 and 'Protect Life' are trademarks of TASER lntemillk>nal. Inc .. and TASER. X3. X2 and Design, and are 1rademarks of TASER 
International. Inc , registered in the USA. All nghts reserved C 2014 TASER lnternadonal. Inc 

ntle: TA SER» X2.,. Agency Pricing and Sak!s Terms .1nd Condhions 
l>epanment: Sale.slCustomer Se1vice 
Ve1sion: 1.0 
Release Et.tie: 11f20l2014 
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17800 N. 851h St. Scottsdale, AZ 85255-631 1 

Toll Free: 800.978.2737 • Fax: 480.991.0791 

www.TASER.com • Sales@TASER.com 

T.A..SER 
P R 0 T E C T L.. I F E 

y~ 
TASER. 

2015 TASER® X26P™ CEW Law Enforcement Pricing 

Model Product Description A~~~~ 

X26P Conducted Electrical Wea ons CEW On/ without Power Ma azine, choose one 
11002 Black X26P CEW, class Ill LASER $899.95 ea 

11003 Yellow X26P CEW, class 111 LASER $899.95 ea 

X26P Power Ma azines Choose one 
22010 Performance Power Magazine (PPM) $54.50 ea 

22012 Tactical Performance Power Magazine (TPPM) $54.50 ea 
11010 eXtended Performance Power Magazine (XPPM) $63.50 ea 

X26P Power Ma azine 0 tiona/ 
22011 Automatic Shut-Down Power Magazine (APPM) $65.85 ea 

11015 extended Automatic Shut-Down Power Magazine (XAPPM ) $67.85 ea 

Optional Accessories 

X26P Holsters 
11501 Holster, X26P, Ri ht Hand, Blackhawk! $53.25 ea 
11504 Holster, X26P, Left Hand, Blackhawk! $53.25 ea 

Customer Care Extended Warrant 
11004 4· ear Extended Warrant $277.9J ea 

TA SER CAM' " HD Recorders 
26810 TASER CAM HD $530.40 ea 
26820 TASER CAM HD with Automatic Shut-Down (ASl Feature S556.95 ea 
26762 TASER CAM HD USB download kit $15.40 ea 
26763 TASER CAM HD 4-Year Extended Warranty S154.45ea 
26764 TASER CAM HD Reolacement Batlerv $52.95 ea 

Data ort Download Kits 
22013 Kit, Data art Download, USB $164.75 ea 

l 22018 I Grip, CEW, Hogue, packaged 
HOGUE HANDALL Grips 

$15.25 ea 

X26P Cartridges 

34200 15' Field Use' $22.20 ea 
44200 21' Field Use $24.25 ea 
44203 25' xpm Field Use $27.35 ea 
44205 21' Non-Conductive Sim $23.60 ea 

1 The 15-foot cartridges are recommended for training, due to their relatively short range. However, these 15~foot cartridges are 
conductive, and must NOT be used against a person wearing a Sim Suit. 

Tille : TASER® X76P"" :md XJG'• Agency PridnlJ and S<tl~s Te1ms and Condi1l on~ 
Department Sa!o~u:;tomcr Servicu 
Version: 1.0 
Roloa5e Dato: 121Jno14 
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PROTECT L I F E TASER. 

2015 TASER X26™ Accessories Law Enforcement Pricing 

Model Product Description ~~~~cy 

X26 Power Magazines 

26700 Digital Power Magazine (DPM) $36.80 ea 

26701 extended Digital Power Magazine (XDPM ) $41.95 ea 

26702 Controlled Digital Power Magazine (CDPM) $57.40 ea 

26703 COPM Stan Up Kit $197.30 ea 

X26 Holsters 

44952 Holster, X26. Right Hand. Blade-Tech $36.00 ea 
44953 Holster. X26. Left Hand. Blade-Tech $36.00 ea 
44972 Holster. X26. Rioht Hand. BLACKHAWK! S36.00 ea 
44973 Holster. X26, Left Hand, BLACKHAWK! $36.00 ea 

TASER International, lnc.'s Sales Terms and Condi tions for Direct Salos to End User Purchasers apply to all sales and are 
available at http://www.tasor.com/sales-terms-and-conditions. 

For delivery status or to place an order, call TASER' s sales department at 800-978-2737 or fax the order to: 480-991-0791. 
BLACKHA'.VK 1s a trademark of BLACKHAWK' Pto<ktctsGroup HAllOALL 1s a lradem• .. of Hogtie Inc and HOGUE is a .. ademarkoC Hogue, Inc 

TASER CAM, X26P X26P lkld De&1gn , X26 XP and Prote<:1 Liie' MO irademarks of TA SER lnternatooal, Inc , and TA SER and 
nghls reserved II) 20 14 TA.SER lnternallOnal, Inc 

lido: TASfR!l X26P"' and X26'• Agency Prkin91111d Sal~ TNmt. and Condl1lor-~ 
Depa1tment: S.slti/Cui.tome1 Satvice 
VeBion· 1.0 
Rttlea50 Date: 12/ll201ol 

are tradem•ks of TA SER lnternaoonS, Inc:. reg1ste1ed1r1 the USA Alt 
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2. City's Request for Best and Final Offer 



December 15, 2014 

Maureen Hanrahan 
T AS ER International, Inc 
17800 N. 851

1i St. 
Scottsdale, AZ 85255 
Email: Maureen@taser.com 

Sent via electrn11ic mail. this dav 

Subject: Request for Proposal No. 151089 Body Worn Cameras -
Notice of Intent to Negotiate 

Dear Ms. Hanrahan: 

The City of Tucson has completed the eva luation of submittals received in response 
to the subject so licitation. Based upon the recommendation of the evaluation 
committee, the Ci ty is inviting Taser International to enter into negotiations. 

The City has reviewed Taser International proposal and would like to discuss the 
fo llowing points with representatives of Taser International on Friday December 
19, 2014 at 2:00 Pi\l at Tucson Police Department Headquarters, 270 S. Stone 
Ave. 

I. Pricing fo r cameras and mounting opt ions 
1. Storage fees with proposed ideas for limiting amount of cloud based storage 
3. Additional Services 

• Relationship with Intergraph 
• WatTanty and future replacement 
• Pont of View mounting- universal mounting option release date 

This 1 otice of Intent to egotiate is not an intent to award a contract and does not 
establish any contractual relationshi p between Taser International and the City. Its 
intent is to notify the affected parties that the City will engage in negotiations with 
Taser International. In the event that the City is not able to negotiate a satisfactory 
contract wi th Taser International, the City will fo rmally tenninate negotiations and 
may enter into subsequent negotiations with the next most qualified finn. 

If you should have any questions regarding the items above, please contact me at 
(520) 837-4 132 or Gillian.Needham@tucsonaz.gov. I look fo rward to meeting you 
on Friday the 19111 of December. 

Gillian Needham 
Contract Officer 



3. laser lnternational's response to 

RFP #140922 



TM 

TA.SER 

CITY OF TUCSON, AZ . 

BODY WORN CAMERAS AND 
STORAGE SYSTEMFOR THE 

TUCSON POLICE DEPARTMENT 
RFP # 151089 

SUBMITTED BY: 
TASER International 

17800 North 851h Street 
Scottsdale, AZ, 85255 

800. 978.273 7 
October 15, 2014 
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PROPOSAL EVALUATION REQUIREMENTS 
I. PROPOSAL EVALUATION CRITERIA- (listed in relative order of importance) 

A. Method of Approach 

B. Qualifications & Experience 

C. Price Proposal 

II. REQUIREMENTS SPECIFIC TO EVALUATION CRITERIA: The narrative portion and the 
materials presented in response to this Request for Proposal should be submitted in the same order as 
requested and must contain, at a minimum, the following: 

A. METHOD OF APPROACH 

1. What is the name and current version of the product(s) being proposed (camera, hardware, 
and software)? 

AXON flex is a breakthrough point-of-view video system. Officers can mount AXON flex 
on their eyewear, ball cap, collar, helmet, epaulette, and body. No other officer-worn 
camera solution on the market today offers more mounting options than the AXON flex, 
including seamless integration with Oakley Flak Jacket ballistic eyewear. AXON flex 
video paired with EVIDENCE.com™ services provides agencies with a simple to use, end
to-end solution to manage their data. EVIDENCE.com simplifies digital evidence 
management with immediate and secure access to your agency's data via cloud 
technology. Our Evidence.com Dock will increase officer productivity and efficiency. 
The officers can dock their cameras after their shifts and it will automatically upload to 
the cloud and recharge the battery. 

2. How long has each product componenUproduct suite being proposed been on the market 
and in production status? 

EVIDENCE.com has been available since 2009 when TASER released AXON Pro. TASER 
AXON flex and accessories have been produced and available since 2012. 

3. What are your plans for future releases product and software? 

When TASER releases updates on the AXON, the devices automatically upgrade to the 
newest firmware when they are docked into the Evidence.com Dock after an officer's 
shift. This requires no extra effort by the Agency. 

EVIDENCE.com software upgrades are handled in a simi lar way. TASER will release a 
software update to EVIDENCE.com during a period of low t raffic usage. The next time 
an officer logs on to EVIDENCE.com, the update will be in place. 
A detailed email is sent to system administrators when new releases, updates or 
upgrades are made. 

Tucson PD l3 
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4. Provide a comprehensive list with descriptions and pricing of all supplemental equ ipment. 

Please find attached, in the tabbed section of your binder, our 2014 Law Enforcement 
Agency Pricing - AXON Systems (FOB Destination) for our hardware, software options 
and accessory pricing. 

5. Provide the City your proposed method of evidence storage. The Police department is open to any 
method evidence storage. Provide a detailed pricing list of all components required for storage 
(hardware costs, rates for cloud storage, etc.) 

EVIDENCE.com provides to law enforcement a robust solution for organizing, 
classifying, managing, viewing, and archiving digital evidence, whether that digital 
evidence be AXON videos, still images captured by digital cameras, or even PDF 
documents of interrogation transcripts. TASER's hosted solution is industry-standard 
secure, and it implements all the proper measures to protect chain of custody. 

Please find attached at the end of the proposal, our 2014 Law Enforcement Agency 
Pricing - AXON Systems (FOB Destination) for our hardware, software options and 
accessory pricing. 

6. Briefly list a three year history of software releases for the product being proposed (include 
dates, versions, and major enhancements for each release) . 

Listed below is a sample set our EVIDENCE.com release notes of enhancements or new 
features. Full release notes and details are posted under the 'Help' section when you 
sign on to your Evidence.com account. When TASER releases updates on the AXON, 
the devices automatica lly upgrade to the newest firmware when they are docked into 
the Evidence.com Dock after an officer's shift. This requires no extra effort by the 
Agency. 

EVIDENCE.com software upgrades are handled in a similar way. TASER will release a 
software update to EVIDENCE.com during a period of low traffic usage. The next time 
an officer logs on to EVIDENCE.com, the update will be in p lace. 

1.17 Release Notes 
Bulk Download 
Users with the Download permission enabled can now download multiple pieces of evidence at one time. 
After clicking download with multiple files selected, the user will receive an email with a download link 
to a single zip file containing all of their requested evidence. 

Admins are able to expire passwords for all users in the agency 
This feature stemmed from the Open SSL heartbleed bug and will allow an admin to 
Effectively force agency---wide password resets. 
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Release: 1.16 
Release Date : October 01, 2013 
1.1 External Sharing 
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From this release onwards, agency administrators (or users in any role with external sharing permissions) 
can share evidence with users belonging to other agencies as well as external stakeholders with an email 
address, such as the dist rict attorney (DA). 

1.2 Redaction 
Users with EVIDENCE.com Pro licenses will now have the ability to redact and edit uploaded video files. 
Note: The original fil e remains unaltered and accessible in its original form using t he familiar Download link. 
The red acted fil e is avai lable for download in the Clips section. 

Release: 1.15 
Release Date: January 23, 2013 
1.1 Device Bulk Assignment 
From this re lease onwards, agency administrators can assign devices to multiple users in their agency in a 
single step. Note: Prior to this release, agency administrators could only assign devices to one user at a 
time. 

1.2 Ability to Disable Pre-Event Buffering 
Agency administrators can now disable the Pre-Event Buffering option for their agency's AXON Flex devices 
from the TASER Video Settings page. 

1.5 Restricted Category Access 
If a piece of evidence contains highly sensitive material, agency administrators can implement the 
'Rest ricted Category Access' feature in order to lock down that evidence from all users (including the 
evidence owner and administrators) except those belonging to one particular role. 

Evidence which is assigned to ' Restricted Category' cannot be viewed by a user w hose ro le does not have 
the Evidence Management 'Restricted Category Access' permission set to 'Allowed.' In addition, t hat role 
should also have the Evidence Management 'View' permission set to 'Any Evidence'. Note: Regular 
evidence permissions still apply. To view evidence not assigned to them, users must have the 'Any 
Evidence' permission enabled. 

Release: 1.14 
Release Date: August 2, 2012 
1.1 Search Permissions 
The Search Access permissions are displayed on the Roles and Permissions page. Agency administrators can 
allow or prohibit User, Evidence, Device, and Case Search results to display for a specific role. 

This release includes the following enhancements: 

• Enhanced Multi-file Uoloader 
• Updated and Merged Settings Menu 
• Updated Account Settings 
• Updated Configuration Settings 
• Updated Secunty Settings 
• Live Update for Bulk Actions 
• Download SYNC Location 
• Restructured Help Center 
• Login Error Message 
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Release: 1.13 
Release Date: May 1, 2012 
1 NEW FEATURES 
This release includes the following new features: 
Dual Factor Aut hentication for Crit ica l Actions 

System Alerts 

AXON Flex Video Title 

1.1 Dual Factor Authentication for Critical Actions 

Users and administrators will be prompted to answer their security questions when they attempt any of 
the following actions: 

• Deleting evidence 

• Assigning evidence to a category with a lower retention policy 

• Deleting a case 

• Assigning a case to a category with a lower retention policy 

• Changing a category retention policy 

• Deactivating a user 

• Changing a user's role 

• Changing a role's permission 

• Adding or deleting IP addresses or IP address ranges 

• Disabling IP restrictions 

• Disabling Dual Factor Authentication 

• Enabling or disabling any of the Security Settings 

• Creating categories 

Once the users have answered the questions, t he authentication will not be required for the next 60 
minutes on trying any of the above actions. 

Release: 1.12 
Release Date: March 8, 2012 
1 NEW FEATURES 
This release includes the following new features: 
Support for the AXON Flex system 

Display of User Init iated Evidence Delet ions (manual) on Administrat or Dashboard 

Case Player 

Case Search Option 

Dual Factor Authenticat ion Sett ing 

1.1 Support for the AXON Flex System 

The videos recorded on AXON Flex™ system can now be uploaded to the device owner's EVIDENCE.com 
account by using Evidence SYNC™ software version 1.30.2307 and later. 

7. Describe any umbrella portal entrance into the various modules. 

EVIDENCE.com is the umbrella portal upon which other applications could be integrated. TASER 
can work with the agency to provide pricing and a plan for integrations if requested. 
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8. 
There was no requirement listed in #8. 

9. Provide a list of any additional software required. 

The software is included in the purchase price of the EVIDENCE.com licenses. 

10. Provide software and licensing requirements to be included as part of this project. 

The software is included in the purchase price of the EVIDENCE.com licenses. 

11 . Provide the camera storage capacity. 

TASER AXON cameras have up to 12 hours recording time. 

12. Provide the capacity of the camera memory. 

TASER AXON cameras have a full 8GB of memory. 

13. Provide the process to get the audio/video from the camera/laptop to the server. 

Is the process automated? 

Yes, when using EVIDENCE.com and the EVIDENCE.com Dock. TASER's 
recommended workflow uses an EVIDENCE.com dock. The dock allows an officer to 
dock the AXON camera and controllers in one p lace. As soon as the AXON camera is 
docked, videos on the camera automatically begin to download. The officer simply 
places the camera into the docks. Not only does the dock allow for easy download, 
but it also charges the devices and if need be, upgrades the firmware versions 
without the need for a computer. 

If yes, can it be set up to be automated with DIMS? 

Below is an example of a possible integration plan. Your TASER Sales rep can work with 
the City/agency to discuss the possibilities, potential additional costs, etc. 
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14. Provide the minimum required memory (RAM). 

TASER is proposing our hosted solution EVIDENCE.com an industry-standard secure, 
solution so RAM is not needed. 

15. Provide the minimum required processor speed. 

TASER is proposing our hosted solution EVIDENCE.com an industry-standard secure, 
solution so processor speed is not necessary. 

16. Provide the recommended network connection for audio/video upload. 

The City of Tucson only needs power and an internet connection (LAN) in order to 
operate TASER's entire proposed system. 

17. Provide the minimum network speed. 

This is dependent on the available bandwidth. AXON cameras are configured with 
three quality settings, each having a varying bit-rate. 540 megabytes per hour at the 
low quality setting, 810 megabytes per hour at the medium quality setting, and 1800 
megabytes per hour at the high quality setting. The medium qual ity setting is the 
most commonly used setting. 

If uploading an hour of medium quality video: 
2 Mbit/s - 54 Minutes 
5 Mbit/s - 22 Minutes 

Our Professional Service person can do an on-site review of your network to make sure 
it is capable of supporting AXON and EVIDENCE.com 

18. In terms of the overall system design, describe the aspects of control and auditing. The system 
should not preclude, by way of its own design, the assessment of control aspects, compliance, 
electronic evidence, vulnerability, and data reliability. 

EVIDENCE.com provides a number of unique, pivotal features that facilitates evidence 
management and coordination. To begin with, account administrators can customize 
the roles and authorization levels of each member of the agency's account, both to 
preserve chain of custody and to clarify what each user is permitted to do. 

AXON provides compelling audio and video of an event as well as the 30 seconds of 
video prior to the event. AXON incorporates audio and video recording which can be 
used in a prosecution to demonstrate the events of an incident from the officer's 
perspective. In many cases, the presence of compelling video increases the amount of 
offenders who are "brought to justice." AXON increases the likelihood of successful 
prosecution by providing the prosecution team with evidence from the officer's Point 
of View (POV). 
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The AXON captures video as soon as an officer double-clicks the EVENT button. All video 
and any accompanying information are saved on the AXON until the officer docks the 
AXON into the EVIDENCE.com Dock. At that point, the device begins to charge, and the 
files begin their secure upload to EVIDENCE.com. TASER's complete on-officer video and 
evidence management systems safeguard against a break in the chain of custody. 
EVIDENCE.com automatically logs a detailed Evidence Audit Trai l of anything that 
happens to that video or its metadata. The log can be used to determine a chain of 
custody that surpasses chain of custody regulations. EVIDENCE.com logs an Audit Trail 
for every piece of digital evidence. Below is an example of an Audit Trail on a single 
piece of video evidence. 

19. Describe the standard training package included with the purchase of the client management 
software. 

TASER International is offering our Premium Plus Professional Services at a 50% savings. See 
below for the services and training that will be provided to Tucson PD. 
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20. Provide all standard reports as Appendix A. 

Please see Appendix A attached in the tabbed section of your binder. 

21 . Provide a detailed description of your training concept and materials? 

TRAINING CAPABILITIES 

The entire system can be implemented the day it arrives. The system is designed to be 
a simple, intuitive, out-of-the-box experience. 

The system is designed to be an intuitive "out of the box" experience. Product manuals 
and Quick-Start Guides are included with the hardware, and video tutorials and FAQs 
are available on TASER.com. However, if the department requests on-site training and 
support, it can be arranged. TASER will be happy to work with the agency to construct 
a schedule, if necessary. 

TASER International can thoroughly train users to use AXON body and EVIDENCE.com. 
Our Professional Services team focuses entirely on training on-site and off-site. We can 
tra in everyone from front line officers, admins who run the system, supervisors and even 
District Attorneys. We have a training department who has successfully trained 
thousands of TASER Instructors and Master Instructors. Several of our employees are 
retired Law Enforcement Officers who know exactly how important t raining is to an 
agency's mission. If additional training is requested by Tucson PD your account 
representat ive will work with you and your agency to determine additional needs, 
timing and pricing. 

Users are trained on the operational and logistics of the camera systems and how to use 
and navigate EVIDENCE.com, how the docking station works. In-person end user 
training takes approximately 90 minutes 

Administrators w ill receive additional training on how to use and easily manage 
Evidence.com. Administrator training generally lasts 60 minutes. 

Administrators should attend all of the training sessions that are decided upon. 

We also offer a Train-The Trainer session(s). We teach your trainers how to use the 
cameras and systems and they can then t rain any end users. 

Centralized training can also be done easily and efficient ly. 

(lt)TASER 
PR O T f (': r llF F: 
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22. Identify the technical support and assistance that will include, but not be limited to, the following: 
devices worn by police personnel, docking/charging stations, networking equipment, WAN/LAN 
connectivity, system software, system upgrades and video retrieval software and procedures. 

o Provide days and hours that support is available? 

TASER has a full customer support division. Customer service is available 24/ 7 via 
email, and live phone support Monday-Friday, 7:00AM - S:OOPM MST. For technical or 
Customer Service assistance please contact 800-978-2737 or 
customerservice@taser.com. 

Updates 
When TASER releases updates on the AXON flex, the devices automatically upgrade to 
the newest firmware when they are docked into the EVIDENCE.com Dock after an 
officer's shift. This requires no extra effort by the City of Tucson. 

EVIDENCE.com software upgrades are handled in a similar way. TASER will release a 
software update to EVIDENCE.com during a period of low traffic usage. The next time 
an officer logs on to EVIDENCE.com, the update will be in place. 

c Provide methods of support contact? (email, telephone, real time online, etc) 

The following describes our levels of support available in priority or tiers: 

Tier 1 Technical Support (24/ 7): 
• General how-to questions 
• Frequently asked questions (FAQs) 
• Product navigation 
• Feature clarification 
• Standard queries 
• Assistance with known solutions 

Tier 2 Technical Support (M-F 7:00AM - S:OOPM MST): 
• Product trouble shooting 
• Configuration 
• Analytics 

Tier 3 Technical Support: 
• Critical problem or recurring problems rendering the product inoperable or 

requiring workarounds, bug fixes, testing and/or simulation 

Provide average support call back time? 

Tom Lincks, Account Manager 
Tom will be your dedicated Account Manager and a supplemental point of contact 
within TASER headquarters. His job is to ensure a good standing health for your agency's 
AXON and EVIDENCE.com program by utilizing consistent communication, virtua l 

(l[)_TASER 
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support, and providing the necessary resources needed to make sure you are set up for 
success. He can be reached at 602-770-0689. 

c Provide average problem resolution time? 

Immediately, if the problem is reported during Regular Business Hours. There are 
varying degrees of problems and resolution times. Depending on the problem, 
response times can vary from immediate response to up to 72 hours or possibly longer. 
Your dedicated account manager, Tom Links, will work with the City and/or PD to get 
the fastest possible response time. 

23. The City desires an aggressive implementation schedule. Please provide your proposed 
implementation schedule (starting from date of contract award), state the assumptions that are 
implicit in your implementation timetable (City resources, your resources, third parties, etc.) , and 
list the effect(s) of those assumptions not being met. 

Please see T ASERs comprehensive Project Plan attached to the end of this proposal for full details 
and implementation schedule. 

24. The City will perform overall project management. Describe what provisions you will make to 
provide a project manager for your staff who will support overall project objectives and work 
effectively with the City project manager and staff. 

TASER Professional Service Offerings 

What makes a great product better? How about a company that offers world class 
service standing behind it. TASER International is a company well known for its world 
class customer service -and it just got better! TASER International now offers 
Professional Services to facilitate planning and implementation of TASER solutions. 
With the help of TASER Professional Services you can anticipate efficient and successful 
deployment of your solution. 

TASER Professional Services consists of a group of highly skilled individuals with in
depth knowledge of all TASER products. Premium Professional Services packages 
include a dedicated Project Manager who creates a custom project plan to fit your 
agency needs. You also receive onsite system configuration and setup along with onsite 
go-live training and support. There are other benefits with TASER Professional Services, 
such as subject matter experts who consult on best practices for setup, configuration, 
policy and overall program performance. Agency program success is THREE TIMES 
greater where Professional Services has rendered onsite support, than where we have 
not! 

Additional packages and services are available, including CAD/RMS Integrations and 
Network or Application Security Assessments, custom-designed to analyze your 
agency's information security posture. 

25. Please attach a high-level project schedule, with milestones from each implementation phase. 

Please see our Project Plan attached in the tabbed section of your binder. 
Tucson PD l12 
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26. Describe your approach to project communication , the strategy, the calendar, and responsible 
parties. 

Our Professional Services team focuses entirely on training on-site and off-site and will 
work with the City of Tucson to plan and implement the training. We train end users, 
and we have a training department who have successfully trained thousands ofTASER 
Instructors and Master Instructors. Several of our employees are retired Law 
Enforcement Officers who know exactly how important training is to an agency's 
mission. 

The Project Plan provides you with the estimated t imeline needed to implement your 
request and program. Once a PO is received, your account and project managers will 
work with you to determine a specific plan based on the needs of the City of Tucson. 

Listed below are our implementation best practices and a sample category and 
retention guide that will help to insure that your program is well thought out and runs 
smoothly from the start. 

1. Identify Your Key Stakeholders 
Although it may be argued that just about everyone in your agency and community are 
potential Stakeholders, let's focus on identifying typical key functions that should have 
direct participation in the planning of your program: 
Internally, these positions may be dependent on agency size, workflows and areas of 
responsibility. Field personnel who will wear and use AXON are among the first and 
most critical. Successful programs pre-identify users who will champion the technology 
and assist with orienting others to its benefits. Typically, those assigned to training 
bureaus or as Field Training Officers make good candidates. 

Responsibility for dissemination of digital evidence to State or County Prosecutors and 
City Attorneys, if not with individual Officers, may rest with Evidence Technicians, 
Property Custodians or Supervisors. If this is the case, you will want to include whichever 
segments of that group will be expected to play a role. 

Responsibility for policy decision ultimately falls to the agency head, but typically 
includes members of the command staff and other agency leadership. All involved 
should be included. 

Externally, consider including members of your Prosecutor's/City-County Attorneys or 
other legal representation entity. Some agencies have also included their local Defense 
community in some part of the planning process. 

Whether internal or external, Information Technology personnel should be included 
early in your planning process. They will play a key role in helping you determine if any 
pre-deployment IT infrastructure work will be required and will be a better resource for 
your program if included in its development. 

(l)_TASER 
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2. Make Some Decisions and Draft Your Policy 
Some decisions need to be made pre-deployment so that your Users will have at least a 
draft policy to abide and be guided-by. Some of the security and password options may 
already be covered in your City, County, State law, Agency IT or Digital Evidence Policy, 
but some are unique to AXON. Roles and Permissions in EVIDENCE.com may follow the 
default settings but most likely should be customized to your agency's needs. 
A key workflow consideration involves the process for adding metadata (case number, 
category, title) to each event an officer or deputy captures. Clearly, the best workflow is 
to incorporate a smartphone or smart device that can be carried by the officer and 
leverages today's mobile technology. If smartphones aren't within budgetary reach, 
smart devices, such as the Samsung Player or Apple iPod Touch provide mobile 
functionality without the need for monthly subscription. The next-best workflow can be 
accomplished using in-car mobile data computers and EVIDENCE SYNC to view videos 
and add metadata. A downside to this process is the need to power-down the AXON 
device and make a physical connection to the computer each time viewing or adding 
metadata. The least efficient process for adding metadata is to have officers do so using 
station or mobile data computers following upload to EVIDENCE.com, typically on their 
next work-shift. 

Key Role & Permissions Questions 
A. Will User-Officers be allowed to view only their own evidence, or that of others? 
B. Will User-Officers be allowed to download their evidence? 
C. Wil l User-Officers be allowed to share their evidence? 
D. Will FLEX Head-Only wear be mandated? (if so, consider also allowing collar or 

other mounting options for breaks or relief periods) 

Each of these questions will directly relate to Role and Permission settings in your 
EVIDENCE.Com account. 

Categories and Retention 
One of the most crucial roles of EVIDENCE.com is the proper management of all types 
of digital evidence. For proper management, create a set of agency-specific Categories 
that is large enough to properly segregate evidence by type for retention-setting and 
search functionality, but not so large that it becomes an impediment to efficient field 
use by the Users. Agencies are encouraged to consult State Retention Schedules, 
City/County or State Attorneys or other legal counsel for guidance on proper retention 
setting. 

Uncategorized Evidence 
Under the default settings, uncategorized evidence is retained until manually deleted. 
If you plan to mandate and vigorously enforce the addition of metadata, this setting 
should work well. The default setting will prevent inadvertent deletion of important 
evidence, but could also create unnecessarily-retained events if metadata compliance 
is not very high. If however, you are concerned about the amount of time required to 
'tag' every event captured, or you want to keep unnecessary retention to an absolute 
minimum, you can set a deletion period for evidence which has not been categorized. 
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Some agencies with large traffic or motor units have chosen this option so that brief 
warn ing contacts do not require any further action by officers. Give this setting careful 
staff consideration before making your choice. 

Restricted Category 
Agencies can create a unique role for those who will have sole access to highly sensitive 
event recordings. Typically this ro le will be reserved for the agency head, executive or 
command staff or professional standards/internal affairs staff. If you choose to create a 
restricted category, consider the workflow instruction for who will be responsible and 
when your field supervisory staff will be required to categorize evidence as "Restricted". 

3. Install, Configure and Test Your System 
Upload to EVIDENCE.com with the Evidence Transfer Manager (ETM -Docks) is designed 
to be seamless and very efficient. Part of the planning and pre-sale process will be to 
identify your agency's bandwidth requirements and ensure your internet connectivity 
will support peak needs. TASER Pre-Sales and Professional Services staff can help you 
estimate and address this. 

4. Train the First Wave 
An initial, limited number of Key Users, Armorer(s) and System Administrator(s) should 
be trained. The size of this contingent depends on agency size or size of the planned full 
deployment. These officers will serve a number of roles, including final confirmation of 
system functionality and performance. They will likely provide useful feedback on any 
localized issues that had not been previously identified. They will provide a 
demonstration and information platform for their co-worker/future User Officers. They 
typically become a resource when newer Users are activated and require training or 
assistance. 

5. Start Small, Test, Assess, Correct, and then Go Big 
Deploy the Key Users. Make sure the way you've configured your system integrates 
smoothly into your workflow. Assess readiness based on evaluation and feedback and 
make any necessary adjustments. Once you've taken these steps you're ready to 
schedule the rest of your User training and full deployment "go-live". 

6. Don't Forget the Media 
Your choice to deploy On-Officer video is a matter of community interest. Local Media 
typically take interest in new programs and can give yours a boost with positive, well
informed reporting. Don't leave the details for members of the media to go out and find. 
They may find those details from an agency that has planned their program less 
careful ly, or with a less-capable product line. 

7. Get Creative. Get Efficient 
Agencies have used AXON and EVIDENCE.com to improve on efficiencies and minimize 
Officers' time spent on report writing. Aside from minimizing time and resources spent 
on frivolous or malicious citizen complaints, on-officer video can be used to document 
routine events, low priority or 'cold' crimes or other administrative or 'service-only' 
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activities. Officers may be trained to narrate minor investigations while they are 
recording with AXON. They may be allowed to document victim, witness or suspect 
statements during certain types of investigations. 
AXON recordings can be used to enhance new-officer or in-service training. Many 
training academies and Field Training Programs have improved on the quality of 
training provided and reduced the time required waiting for opportunities to encounter 
certain high-risk/low-frequency events. 

8. Maximize the Power of EVIDENCE.Com 
EVIDENCE.com was designed from the ground up as a total digital evidence 
management solution. Digital photos, audio, in-car, interview room, security and 
surveillance video can all be ingested for efficient and proper digital evidence 
management and storage. Less expensive archival storage is also available for 
exceptionally large or long-term digital evidence types. 
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B. QUALIFICATIONS AND EXPERIENCE 

1. Please provide a list of all government (or comparable) installations, within the last 
three years, in metro areas over 250,000 in population, with contact names, positions, 
e-mail addresses, and telephone numbers. 

TASER International has literally hundreds of contracts/agreements with large agencies. 
Our current customer projects require a level of confidentiality therefore, we can't 
provide specific information, however several of the agencies who have agreed to be 
contacted are listed on the "Confidentia ln reference sheet. It is in the front of your binder 
in an envelope marked "Confidential References". The "Original" binder also has a 
separate CD that is marked as well. 
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2. Name, corporate address, and number of years in business under current company 
organization. 

TASER Corporate Information 

Credentials 
TASER provides body-worn cameras to Law Enforcement, and has been providing these 
services for 8 years. TASER uses customer input to continuously improve our products. Our 
products have a laser-like focus on the law enforcement market. 

Background and Organizational History 
TASER International was founded in September 1993 and has remained committed to 
providing solutions which Protect Life and Protect Truth. In May 2001 , the company became 
publicly traded on the NASDAQ stock exchange (T ASR). Since that time, TASER has launched 
several new products, such as X26 CEW (2003), TASER CAM (2006), X3 CEW (2009), AXON PRO 
(2009), EVIDENCE.com (2009), X2 CEW (2011 ), AXON flex (2012), and AXON body and X26P 
CEW (2013). 

Years in Business: 21 years 

Performing like Services: 8 years 

Location of HQ and Other Offices: 

TASER HQ TASER Washington 
17800 N. 85th Street 506 2nd Ave Floor 14 

Scottsdale, AZ, 85255 Seattle, WA 98104 

Number of Employees: 400+ 

Client Base: TASER's Client Base is primarily the Law Enforcement market, and has been 
since TASER's inception in 1993. 

Type of Business: Corporation 
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3. Type and number of employees committed to the product and support being proposed. 

In addition to your dedicated sales representative, account manager, customer service 
team and professional services team, TASERs R & D Departments is in Scottsdale, AZ. 
We also have an office in Seattle, WA where many of our developers are located. Both 
teams work in tandem and spend approximately 50% of its manpower on our camera 
and EVIDENCE.com platforms. 

4. Please provide, as Appendix B, a description of business and development plans for 
all product and support services proposed in connection with th is submission. 

As a publicly traded company we can't provide guidance. We can share our investor 
relations Q2 presentation that is in the tabbed section of your binder. Q3 will be 
released in mid-November. Please contact us for a link to the most recent release. 

5. Briefly describe your own project management methodology. 

TASER's AXON flex and EVIDENCE.com solution offers many advanced capabilities, 
however the most successful programs are those that are well-planned, and include as 
many stakeholders as possible before fully deploying. Your program can be as 
transformative, ambitious, and creative as you wish. We have found that deliberately 
phased program components tend to have the most success, as they allow for agency 
or regionally-specific decision points to emerge and be addressed as the program rolls 
out. 

Our Project Plan (included in the tabbed section of your binder) can be modified to meet 
the needs of the City of Tucson. 

TASER International will be the prime contractor with no subcontractors or partners. 
TASER uses several testing platforms to ensure we hire qualified and proficient technical 
personnel, including a Predictive Index (Pl) test , salesmanship test, as well as a rigorous 
interview process and assignments prior to being offered a position. TASER's interview 
process is several days long, and usually requires more than two trips to TASER HQ for 
day-long interviews, including one-on-one interviews and group interviews. Any 
technical personnel are interviewed by other technical personnel and are required to 
showcase their skills in a pre-employment assignment. We also check references and 
require a portfolio for technical personnel. 

Laurie Bain: VEST Regional Sales Manager 
Laurie is your regional sa les manager. Laurie and the team wi ll work with Tucson PD to 
provide professional recommendations and resources throughout all phases of the sale 
from initial evaluation to implementation. Laurie has been employed by TASER since 
2013, working w ith many Law Enforcement customers on multiple products and 
services since. 

(l)TASER 
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J.R. Miller: Director of Customer Service and Account Management 
J.R. oversees the customer service department and Account managers at TASER, including live 
phone support and Account Management. Although J.R has only been with TASER for a few 
months, he has a 16-year track record of success and achievement in the field of IT sales and 
services. 

Joe Fiumara: Director of Professional Services 
Joe is a retired police captain who has overseen successful deployments of AXON on-officer 
video and Evidence.Com in his previous role, and since joining TASER International, where he 
has overseen implementations at over 30 agencies ranging from 1 O over 1000 sworn. Joe was 
an early advocate and adopter of on-officer video and a frequent contributor to model policy 
and best practice developments. He holds a B.S. in Criminal Justice from Kennedy Western 
University and is a graduate of FBI National Academy 2301h session. 

Tom Lincks: Account Manager 
Tom will be your dedicated Account Manager and a supplemental point of contact w ithin 
TASER headquarters. His job is to ensure a good standing health for your agency's AXON and 
EVIDENCE.com program by utilizing consistent communication, virtual support, and providing 
the necessary resources needed to make sure you are set up for success. Tom Graduated from 
Arizona State University with a Degree in Business with a concentration in Sustainability. Tom 
has been w ith T ASER for over 2 years, starting out in our Training department and then moving 
on to be the Account Manager for the Western region. He is based out of TASER HQ in 
Scottsdale, AZ. 

Uri Halioua: Pre-sales System Engineer 
Uri is a Subject Matter Expert (SME) on on-body video, digital evidence capture devices, and 
TASER's AXON flex and body On-Officer video capture devices as well as EVIDENCE.com and 
other forms of digital evidence management. He conducts customer site assessments, 
including network, electrical, and physical assessments. He also provides pre-sales engineering 
providing support to both the domestic and international sales teams. 

Billy Doss: Field Services Manager 
Billy has a diverse product and services background with TASER International. He is responsible 
for coordinating onsite systems configuration and deployment, and has overseen numerous 
successfu l domestic and international program launches. Billy has been w ith TASER since 2007 
and is based out TASER HQ in Scottsdale AZ. 

Doug Dirren: Professional Services Manager 
Doug began his career as a police officer in 1981 w ith the Scottsdale, AZ Police Department. He 
also taught law enforcement and military personnel in the US as a TASER Senior Master 
Instructor until he concluded his 30 year career in law enforcement. In 2011 Doug began 
working at TASER where he taught Inst ructor, Technician and Evidence Collection courses 
domestically and internationally. In 2012 he became a Regional Sales Rep where he managed 
all sa les of TASER weapons to law enforcement and professional security in eight states. 

(l)TASER 
" P R i.'l l I C 1 l. I 1= F 

T u c s o n P D I 20 



A:X:®N rJZ4!i-

Recently, Doug transferred to the position of Professional Services Manager where he works 
with agencies to set up AXON Camera and Evidence.com programs, analyzes digital evidence 
workflows and provides support of their current weapon programs. With a Bachelor of Science 
degree in Public Administration, Doug resides in Scottsdale. 

All of these individuals, and others, work together to be an unbeatable team when it comes to 
the implementation of TASER AXON products and EVIDENCE.com including the day to day 
service and support expected by the Tucson PD. 

Our Professional Services team focuses entirely on training on-site and off-site and will work 
with the Tucson PD to plan and implement the training. We train end users, and we have a 
training department who have successfully trained thousands ofTASER Instructors and 
Master Instructors. Several of our employees are retired Law Enforcement Officers who know 
exactly how important training is to an agency's mission. 
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C. PRICE PROPOSAL 

1. Provide price proposal as requested on the Price Page attached herein. 

2. As stated in the Instructions to Offerors, 7. Discounts, the price(s) herein can be discounted by 
0%, if payment is made within Net 30 days. These payment terms shall apply to all purchases 
and to all payment methods. 

3. Cooperative Purchasing Program: Will your firm provide the City of Tucson, as the lead agency 
on this regional contract, a rebate in the form of a percentage of sales based upon the other agencies 
sales? 

___ Yes X No If yes, state proposed percentage: _ __ % 

4. Will payment be accepted via commercial credit card? -~x~ _ _ Yes ____ No 

a. If yes, can commercial payment(s) be made online? ___ Yes XNo 

b. Will a third party be processing the commercial credit card payment(s)? _Yes _ X_ No 

c. If yes, indicate the flat fee per transaction $_--'N"""/-'-A~ __ (as allowable, per Section 5.2.E of Visa 
Operating Regulations) 

d. If "no" to above, will consideration be given to accept the card? N/A Yes ___ No 

5. Does your firm have a City of Tucson Business License? _ Yes LNo 
If yes, please provide a copy of your City of Tucson Business license. 

Our legal department applied for a City of Tucson Business License but were told it was 
not needed. Reason listed below: 

According to the information provided, T ASER International, Inc. does not need a Tucson business 

license due to Scottsdale taxing jurisdiction. If TASER International, Inc. opens any physical 
locations in Tucson or closes the Scottsda le location, a new determination would be required. 
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PRICE PAGE 

TASER Quote# Q-18016-1 also attached in the tabbed section of your binder. 
If the Tucson PD purchases Ultimate EVIDENCE.com licenses for their officers, this includes 3% 
of the purchased amount in spare equipment. TASER's quote reflects this policy. We will 
provide a 3% surplus of AXON devices marked "SPARE" for free. This quote+ free spares means 
that the Tucson PD will always have a fully operational device ready as a backup. 

TAP Upgrade Program 
Purchasing Ultimate EVIDENCE.com licenses is the best value for the Tucson PD. 
Ultimate EVIDENCE.com Licenses: Full functionality of EVIDENCE.com, including sharing, 
video clips and markers, video redaction, full AXON Camera Warranty, Automatic AXON 
Camera Upgrades at year 3, and 20 GB of storage per year included. Ultimate licenses come 
with a "no questions asked" complete warranty, on-site spare devices, and a replacement 
camera at year 3. 

TASER does offer EVIDENCE.com licenses w ith less functionality if the department prefers. This 
package is TASER's best value, and many other major cities choose this option because it 
offers security and full warranty, spare gear, and automatic upgrades. However, if the Tucson 
PD does not need all of these benefits, TASER offers less expensive alternatives. 

Year One 

Item Description Estimated Unit Price Extended 
No. Annual Price 

Quantity 

Body Worn Camera, as per 40 Each $ 499.95 $19 998.00 
specification 

AXON flex Kit #73030 

Manufacturer and Model # 

2 Software, as per specification 40 Each $588.00 $23,520.00 

Ultimate Evidence.com Annual 
Payment #85078 

Manufacturer and Model # 
3 Initial Product Training 40 $ per person $See Below 

4 Train the Trainer program 1 $ per class $See Below 
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5 TASER is offering Premium Service 
Plus Training Services at a 50% $7,500.00 
Discount - See Page 9 for servi ce~ 
breakdown 
Premium Plus Service# 85055 

6 CollarNersatile/Cap Mount, Flex 40 $0.00 $0.00 
TASER # 73009 

7 Controller, Holster, Belt Clips, Flex 40 $0.00 $0.00 
TASER # 73036 

8 3 Year TASER Assurance Plar 40 $0.00 $0.00 
AXON Flex 
TASER # 85074 

9 EVIDENCE.com, Dock, Six Camera 7 $1,495.00 $10,465.00 
Bays+ Hub 
TASER # 70026 

10 3 Year TASER Assurance Plan ETrv 7 $0.00 $0.00 
Hub 
TASER #85091 

11 3 Year TASER Assurance Plan ETrv 7 $0.00 $0.00 
6 Bay 
TASER #85093 

12 TASER Assurance Plan ETM Annua 40 $36.00 $1,440.00 
Payment 
TASER #85079 

13 Evidence.com Storage 800 $0.00 $0.00 
T ASER #85035 

14 Standard Evidence.com License 10 $300.00 $3,000.00 
Year 1 Payment 
TASER #88101 

15 Evidence.com Storage 100 $0.00 $0.00 
TASER #85035 

16 Evidence.com Storage 3,200 $1 .50 $4,800.00 
T ASER #85035 

17 Kit, AXON Flex 1 $0.00 $0.00 
T ASER #73030 

18 CollarNersatile/Cap Mount, Flex 1 $0.00 $0.00 
TASER #73009 

19 Controller, Holster, Belt Clips, Flex 1 $0.00 $0.00 
TASER #73036 

20 3 Year TASER Assurance Plar 1 $0.00 $0.00 
AXON Flex 
TASER #85074 

Year One - Total Hardware $70,723.00 
accessories, software licenses anc 
training 
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Year Two 

Item Description Estimated Unit Price Extended 
No. Annual Price 

Quantity 

1 Ultimate Evidence.com Annual 40 $588.00 $23,520.00 
Payment #85078 

2 Evidence.com Storage 800 $0.00 $0.00 
TASER #85035 

3 Standard Evidence.com License 10 $300.00 $3,000.00 
Year 2 Payment 
TASER #88201 

4 Evidence.com Storage 100 $0.00 $0.00 
T ASER #85035 

5 Evidence.com Storage 3,200 $1.50 $4,800.00 
TASER # 85035 

6 TASER Assurance Plan ETM Annua 40 $36.00 $1,440.00 
Payment 
TASER # 85079 

Year Two - Total $32,760.00 

Year Three 

Item Description Estimated Unit Price Extended 
No. Annual Price 

Quantity 

1 Ultimate Evidence.com Annual 40 $588.00 $23,520.00 
Payment #85078 

2 Evidence.com Storage 800 $0.00 $0.00 
T ASER #85035 

3 Standard Evidence.com License 10 $300.00 $3,000.00 
Year 3 Payment 
TASER #88301 

4 Evidence.com Storage 100 $0.00 $0.00 
TASER #85035 

5 Evidence.com Storage 3,200 $1 .50 $4,800.00 
TASER # 85035 

6 TASER Assurance Plan ETM Annua 40 $36.00 $1,440.00 
Payment 
T ASER # 85079 

Year Three - Total $32,760.00 
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Totals for Three Years 

Item Description Estimated Unit Price Extended 
No. Annual Price 

Quantity 

1 [Year One $70,723.00 

2 Year Two $32,760.00 

3 [Year Three $32,760.00 

4 rrotal Estimated Sales Tax $11 , 193.70 

5 Estimated 3 Year Grand Total $147,436.70 

(l)_TASER 
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AXON FLEX AND EVIDENCE.COM INTRODUCTIONS AND SUMMARY 

OVERALL DESCRIPTION OF THE PROJECT 
Tucson PD is looking for information for Police Body Worn Cameras, with integrated video 
storage and retrieval software systems. The goal of your Request for Proposal (RFP) is to 
research the latest technology available in the market for police body worn cameras, and the 
accompanying storage and retrieval systems. The cameras will be utilized as a tool to enhance 
your ability to accurately capture video and audio evidence as events occur and to assist in 
the prosecution of cases. TASER's proposal outlines exactly that: simplicity in a turn-key 
system, complete with cameras, software, completely scalable storage, with full maintenance 
and support, upgrades, and program management. For added simplicity, the department will 
only need to work w ith one vendor for the fulfillment of the entire system. TASER performs 
every portion of the system implementation and support. 

Tucson PD will find the "Full System" with TASER, including all necessary elements to 
implement a successful BWC program. Tucson PDs goals also align with the results TASER has 
seen at other large agencies who have deployed AXON video and EVIDENCE.com. Most 
agencies have some of the following goals when implementing a Body Worn Camera program: 

• Enhance officer safety 
• Enhancement of officer reporting 
• Evidence collection 
• Court testimony 
• Provide accurate documentation of events, actions, conditions, and statements made 

during arrests and critical incidents 
• Officer evaluation and training 
• TASER's system complies with CJIS 

Enhance Officer Safety 
Cambridge Universit y and Rialto PD released a comprehensive year-long study on 
AXON/ EVIDENCE.com. Over the course of one year, officer complaints fell by 87.5% for 
officers wearing an AXON. 

Rialto PD also focused on their Officer use-of-force data. During the experiment, individuals 
wearing an AXON reduced use-of-force by 59%. This data indicates that the presence of the 
camera not only encouraged compliance from the public, but it also reduced instances of use
of- force by officers. These major shifts in complaints and use-of-force were att ributed solely to 
the presence of an AXON flex. 

Our current customers who are trialing AXON are also seeing positive results in line to enhance 
officer safety. Sgt . Dan Gomez of LAPD said in a CBS article from 1 / 15/ 2014, 
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"When you interact on camera, you tend to act differently, and that's true for a 
police officer, and true for the community that you're dealing with. So if it has the 
potential of de-escalating a situation - because you believe the camera is on and 
the camera is recording - and you change for the better, it's a win for both." 

Enhancement of officer reporting 
Investigative Services can benefit from body-worn cameras. A routine witness testimony could 
be captured using an AXON, instead of being notated on a 3"x4" card. Paperwork for these 
interviews could be reduced to "See AXON Video." This exact procedure is cu rrently being used 
by Lake Havasu PD in Arizona. Instead of writing a detailed description of an event, the officer 
references the AXON video. "See Video" takes much less time to report. Lake Havasu PD uses 
this method for paperwork, and saw a 7.7% decrease in overtime pay after implementing 
TASER's video system. 1 

Evidence Collection 
Tucson PD can capture nearly 2x as much evidence with AXON body's extra-widel 30° field of 
view. AXON's field of view will capture nearly 2x as much evidence video as the competitor. 
AXON body was designed to capture a wide field of view to capture accurate evidence, even 
when the device is mounted on an officer's beltline. The competitor's camera captures much 
less, which could miss important footage. With AXON body, the Tucson PD could capture more 
than with the leading competitor, for a lower cost per unit. 

The AXON flex system offers a slightly lower field of view at 70° but has a larger variety of 
mounting options. 

Both systems integrate seamlessly with our accompanying storage and retrieval systems 
EVIDENCE.com. 

Court Testimony 
Many of our customers use video in the court room instead of sending an officer to testify. This 
saves the Officer's valuable time. Instead of spending hours in a court room, he or she can stay 
on their patrol while the video tells the entire story in the court room. While being interviewed 
for their policies on Body Worn Cameras, a spokesman for the Prince George's County state's 
attorney's office said, "Anytime we can have use of technology to prove our case, we're going 
to be supportive of it. This will be another good tool," Their Attorney's Office handles cases from 
Laurel and Hyattsville - another department that has begun using cameras. Both Hyattsville 
and Laurel have implemented AXON and EVIDENCE.com. 

Provide accurate documentation of events, actions, conditions, and 
statements made during arrests and critical incidents 

1 Data gathered from Lake Havasu PD during a 2012 deployment of the AXON cameras. The fu ll case study can be 
found at the end of this proposal. 
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Many of our customers use AXON cameras to take statements, record actions, and show a "full 
picture" of a critical event. Our camera also has a critical "30 second pre-event buffer," which 
also captures the 30 seconds prior to an officer hitting the record button. These 30 seconds 
often helps to set up the context leading up to a critical event. The Police Chief of LAPD, who is 
currently testing TASER's AXON and EVIDENCE.com, has said about AXON cameras, 

"The addition of on-body cameras will be a helpful investigative and accountability 
tool, as well as a less expensive option than in-car video." 

Officer evaluation and training 
Santa Fe College PD and Laurel PD in Maryland use AXON cameras for training during tactical 
use, courses, classes, routine stop courses, defensive driving courses, Emergency Vehicle Ops, 
and use-of-force training. We also see our cameras used often in SWAT trainings. We also have 
a full training department on-site which can assist our team in recommending the industry best 
way to use BWC during training exercises. If Tucson PD would like to see any of our current use
cases and training videos, please contact Fabian Marrero at fmarrero@taser.com. 

Tucson PD's success with Body Worn Cameras depends on a vendor who can execute on the 
following three things: 

1. A quality camera that brings added value to the department 
2. Professional Services, Maintenance, and Support 
3. Turn Key video management system 

TASER International, Inc. has proven experience executing all three of these items for customers 
in the past. To keep things simple for Tucson PD, all of these items are performed directly by 
TASER. Tucson PD does not have to worry about vetting subcontractors, because we offer the 
entire solution. This keeps things simple - you'll have just one vendor to call when you need 
assistance. 

• Don't build anything - scale your storage up and down every year without adding 
servers. 

• Don't install anything on user's computers- your users will have instant access to 
EVIDENCE.com via a web browser. 

• Full roll-out support - TASER has over 18,000 cameras in the field and has performed 
many successful implementations. 

• Full training and implementation support from TASER - Our Professional Services 
department travel across the USA doing implementation support for Law Enforcement 
customers. 

• TASER Program Management - Our Professional Services team is led by a Retired Police 
Captain who went through a BWC implementation at his PD. 

• Full Hardware and Software warranty as long as the department is on Ultimate license 
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ACCOMPLISHMENTS IN THE BWC INDUSTRY 
Today, TASER has sold over 18,000 BWC units into the Law Enforcement Market. We have had 
more Major City Departments deploy our cameras than our competitors combined. TASER has 
already sold more than 10,000 BWC units in 2014. Below is a short list of our largest customers: 

Department State #of Cameras 
EVIDENCE.com 

Account 
Fort Worth Police Department TX 615 Yes 
Albuquerque Police Department NM 600 Yes 
New Orleans Police Department LA 450 Yes 
Greensboro Police Department NC 297 Yes 
Salt Lake City Police Department UT 260 Yes 
Spokane Police Department WA 220 Yes 
Bay Area Rapid Transit Police Department CA 220 Yes 
Chesapeake Police Department VA 210 Yes 
Las Vegas Metropolitan Police Department NV 200 Yes 
Modesto Police Department CA 168 Yes 
Mesa, Police Department AZ 150 Yes 
Newport News Police Department VA 110 Yes 
Rialto, Police Department CA 100 Yes 
Dallas-Fort Worth International Airport PD TX 100 Yes 
Coweta County Sheriff's Department GA 100 Yes 
Surprise Police Department AZ 86 Yes 
Sanford Police Department FL 80 Yes 
Topeka Police Department KS 75 Yes 
Fort Collins Police Department co 61 Yes 
Oglala Sioux Tribe DPS SD 61 Yes 
Lake Havasu, AZ Police Department AZ 60 Yes 
Merced, Police Department CA 50 Yes 
Winston-Salem Police Department NC 45 Yes 
Wichita Police Department KS 40 Yes 
Sanford Police Department FL 80 Yes 
Topeka Police Department KS 75 Yes 
Fort Collins Police Department co 61 Yes 
Oglala Sioux Tribe DPS SD 61 Yes 
Lake Havasu, AZ Police Department AZ 60 Yes 
Merced, Pol ice Department CA 50 Yes 
Winston-Salem Police Department NC 45 Yes 
Wichita Police Department KS 40 Yes 
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An independent survey by online magazine PoliceOne.com revealed that police officers 
perceived TASER to be the market leader in on-officer video by a wide margin. After releasing 
the flex camera system in February of 2013, the flex has taken off with success after success 
because of a simple fact-we know what law enforcement wants in on-officer video. Now, 
AXON body is taking off as well. See what officers from early-adopting agencies had to say: 

Fort Worth (TX) Police Chief Jeff Halsted: "On-officer video systems like the 
AXON Flex give us an opportunity to showcase and support the jobs our 
officers are doing in the field. Having a complete video record of these 
incidents will provide a higher level of protection for both our officers and 
the public." 

Greenwood (AR) Police Department Sergeant Brandon Davis: "I loved the 
multiple mounting options of AXON Flex. The integration with Oakley makes 
it cool & comfortable. This is a system officers will want to wear." Sergeant Brandon Davis 

NY Times Article on Rialto (CA) Police Chief William Farrar's Study: "Even with only half of 
the 54 uniformed patrol officers wearing cameras at any given time, the department over all 
had an 88 percent decline in the number of complaints filed against officers, compared with 
the 12 months before the study, to 3 from 24" 

Mesa (AZ) Police Chief Frank Milstead: "As evidentiary technologies evolve, so do the 
expectations of the judicial system and the community. It is imperative law enforcement keep 
pace with these expectations. The AXON platform provides our officers the safest and least 
intrusive system to obtain, provide and store such evidence." 

New Orleans Police Superintendent Rona I Serpas: "I believe that the use of TASER's AXON 
Flex body worn cameras and the use of Cloud technology with EVIDENCE.com is a game 
changer for police departments here and around the world. Deployment of this equipment 
provides police and the community an opportunity to reconstruct events in a way that 
advances safety, accountability, transparency, and professional policing." 
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PROPOSER'S CAPABILITIES 

TASER International Headquarters: 
Scottsdale, AZ 

AX®N [ji§!i .. 

Tucson PD wants a proven vendor who can handle 
the size and scope of Tucson PD's BWC program, 
and implement it successfully. To date, TASER has 
deployed over 60,000 T ASERCAMs and over 18,000 
BWC devices exclusively to Law Enforcement 
departments. And ever since TASER was founded 21 
years ago, we have focused on the Law 
Enforcement market. That means that Law 
Enforcement agencies and leaders have helped us 
develop our products and services. Everything we 
make and support is a direct result of Law 
Enforcement needs. 

TASER's Mission: Protect Life. Protect Truth. 

TASER's industry-leading Conducted Electronic Weapons (CEWs) are used worldwide by law 
enforcement, military, correctiona l, professional security, and personal protection markets. 
TASER CEWs use proprietary technology to incapacitate dangerous, combative, or high-risk 
subjects who pose a risk to law enforcement/correctional officers, innocent citizens, or 
themselves; and CEWs are generally recognized as a safer alternative to other uses of force. 
TASER technology protects life, and the use of TASER devices dramatically reduces injury rates 
for law enforcement officers and suspects. Today, over 17,000 law enforcement agencies use 
TASER CEW's, and they are used in more than 40 countries worldwide. 

TASER International was founded in September 1993 and has remained committed to 
providing solutions which Protect Life and Protect Truth. In May 2001, the company became 
publicly traded on the NASDAQ stock exchange (TASR). Since that time, TASER has launched 
several new products, such as X26 CEW (2003), X3 CEW (2009), AXON PRO (2009), 
EVIDENCE.COM (2009), X2 CEW (2011 ), AXON flex (2012), AXON body and X26P CEW (2013). 

From its industry-leading CEWs, to its AXON/ EVIDENCE.com video recorder and storage system, 
TASER is committed to reducing violent confrontation, providing accountability, and 
preventing danger. TASER is the industry leader in on-officer video devices, with over 60,000 of 
its video recording devices in the field. 

The team at TASER is committed to protecting life by providing innovative, high quality 
products and services that exceed customer expectations every time. The ISO 9001 :2008 
certification of quality management system demonstrates the company's commitment to 
quality for its customers, employees, and suppliers. This supports a continual improvement 
philosophy, which is the responsibility of every employee. 
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The TASER Experience 

TASER believes that its success in the law enforcement industry has been thanks to a keen 
understanding of the unique needs of policing. We understand that our technology must not 
only serve to protect officers in the field, but it also must be easy to use, it should make the lives 
of those officers easier, and it ought to address the day-to-day realities of life on patrol. 

This commitment to our customers is more than evident in the design of the AXON flex. TASER's 
partnership with Oakley's Eyewear ensures that our camera is something officers want to be 
seen wearing, and officers never need to worry about whether the camera is properly 
fastened-they often forget it is there. 

When we developed AXON body, we listened to our customers' need for something simple to 
operate. We developed the AXON body because our customers loved our 30 second buffering, 
the retina low-light capability, the quality of the video evidence we produce, and for the 
EVIDENCE.com workflows we offer. Some customers wanted everything we offer with flex, just 
in a simpler camera. 

We do our utmost to produce the highest quality cameras. We inspect all incoming parts, 
oversee inventory replacement, conduct rigorous validation procedures, collect feedback from 
trials, and allow for almost no variance in the manufacturing process. The result is a consistently 
great product that can ably serve law enforcement. 

Finally, TASER also takes every step to ensure that you have a hassle-free out-of-the-box 
experience. The steps for activating a body cam or flex unit are almost as quick and easy as 
activating an iPad. We follow through as well. TASER offers around-the-clock customer support 
and will help your agency every step of the way as you adopt this new paradigm in police 
technology. 

Your TASER Account Manager/ Point of Contact 

Video Systems Contact 
Laurie Bain 
VEST Regional Sales Manager 
TASER International, Inc. 
Lbain@taser.com 
480-349-9906 
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EXECUTIVE SUMMARY -TASER 
Tucson PD will find the simple, turn-key solution to implementing body worn 
cameras with TASER. TASER offers AXON body and AXON flex our simplest 
cameras to operate, and EVIDENCE.com, our turn-key cloud-based storage and 
management system. 

AXON flex system, shown with the Oakley Flack Jacket Mount option. 
This is one o f over 10 mounting options TASER offers with the AXON flex. 

Using proven technology best equips your officers. Because on-officer video is a new venture 
for Tucson PD, TASER can be a trusted partner in rolling out a customized video and evidence 
management solution. TASER strongly believes that body-worn video would surpass the PD's 
expectations to better capture events as they occur; assist in the prosecution of cases; and 
protect the department, Agency, City, and officer from frivolous accusations. 

PROTECTING & ADVANCING EVERY OFFICER 
Tucson PD has diverse Units and Teams within the agency, and many officers may spend little 
to no time in a police cruiser during their tactical assignments. From our research, officers 
experience most of their tactical events away from their vehicle. 
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AXON FLEX FEATURES, BENEFITS, AND ADDED VALUE 
Features Benefits Added 

Value 
Good resolution without the massive file sizes 
of HD video. Officers will use roughly 1 OOGB of 

Video Resolution 640 x 480 storage per year w ith 640 x 480. With HD, they x 
could use nearly 1 OOOGB of storage per year. 
That is roughly 1 Ox the amount of storage. 

This technology captures the 30 seconds of 

30 Second Pre-Event Buffer 
video prior to an officer hitting record. This x 
provides context for w hat led up to a critica l 
event. 

Lens Field of View: 75° 
AXON flex simply captu res the officers direct x visua l perspective. 

Date and Time Stamp: Set by NIST. Date and time cannot be altered. This protects 
Embedded in Video File. the chain of custody. 

8 GB Flash Storage Capacity with Up to 12 When a critical event does occur, you will not x 
hours Recording Time run out of recording time. 

MPEG-4 Layer 2 Recording Format Playable on standard video playback devices x 
-20 Celsius to +SS Celsius Working You can trust AXON flex to operate even at 
Temperatures these temperatures. 

IPX2-MIL-STD Water Testing 
Weather won't stop AXON flex, even during 
rainy, blowing conditions. 

6' onto Hard Surface Drop testing 
If an officer drops AXON flex, it is designed to 
hold up. 

Lithium-Ion (Non-Removable) Battery Type 
Rechargeable batteries mean not having to buy 
tons of off-the-shelf batteries. 

12+ hours Battery Recording Life 
Each officer's camera battery will last for their x 
full 8 or 10 hour sh ift. 

AXON flex offers several mounting options for 

Physical Dimensions: Camera 3.2" x .7 x.8; law enforcement officers, including Oakley 

Cont roller 3.3" x 2.6" x .8" Glasses, Collar, Cap, Headband, Uniform clip, 
Alligator clip, Belt clips, Epaulette, Universal 
Magnet, and Helmet mount. 

Weight: Camera .53 oz. ; Controller 3.3 oz. Weighs less than the typica l officer's badge. x 

Simple one button Operation 
No fumbling w ith complicated activations. This 
is a simple device with one record button. 

1 Year Manufacturer Warranty 1 year warranty comes free on AXON flex. x 
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Tucson PD could decrease officer complaints by 87.5% and decrease officer use
of-force by 59% with AXON and EVIDENCE.com. 2 

AXON Flex system, shown with the Oakley Flack Jacket Mount option. This 
is one of over 10 mounting options TASER offers with the AXON flex. 

Some of the features of our AXON flex and EVIDENCE.com are listed below. 

• Point-of-View Imaging - the AXON flex camera is designed to be mounted around an 
officer's head or neck. With other forms of on-officer video, the images don't actually 
tell us what the officer is seeing from his direct visual perspective, which makes it 
difficult to determine whether his actions in the field were indeed justified. But the 
AXON Flex allows us to experience the event as it was apparent to officer, and lets the 
justice system adjudicate accordingly. 

• Multiple Mounting Options - As we discovered, there is no one-size-fits all solution 
for law enforcement officers. The officer chooses what is best for him with TASER's 
many mounting options. The AXON flex can be mounted on an officer's Oakley's 
eyewear, headband, collar, ball cap, epaulette, helmet, or virtually anywhere else he or 
she finds it comfortable. AXON flex offers several mounting options for law 
enforcement officers, including Oakley Glasses, Collar, Cap, Headband, Uniform clip, 
Alligator clip, Belt clips, Epaulette, Universal Magnet, and Helmet mount. 

• Recording Format: MPEG-4 Layer 2 
TASER's AXON flex uses MPEG-4 Layer 2. MPEG-4 absorbs many of the features of MPEG-
1 and MPEG-2 and other related standards contributing to this, adding new features 
such as (extended) VRML support for 3D rendering, object-oriented composite files 
(including audio, video and VRML objects), support for externally specified Digital 
Rights Management and various types of interactivity. MPEG-1 is an old technology 

2 Data presented in 2013 by Rialto PD Chief of Police William Farrar after a year-long, randomized scientific study 
of the effect of officers wearing AXON Flex and using EVIDENCE.com. The study was performed in conjunction 
with the University of Cambridge. The fu ll case study can be found at the end of this proposal. 
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• "Retina Low-Light " Imaging Technology - in order to capture exactly what officers 
see, it is pivotal to purchase a camera that mimics the light-perception of the human 
retina. This is what the flex offers with its "retina low-light" technology. Other vendors 
will offer cameras that emit infrared-light, which can distort the scene as it appeared to 
the officer. 

• 30-second Buffered Recording - with the rise of YouTube and handheld recording 
devices, police officers are increasingly facing scrutiny for actions captured in five
second video clips. TASER understands that to protect the good name of law 
enforcement, it is critical for an officer's camera to capture the events leading up to the 
critical incident-and not just the incident itself. The flex's full-shift buffered recording 
feature automatically captures the thirty seconds prior to the activation of the camera 
- providing the proper context for an officer's actions. 

• Automated Workflows - our law enforcement can't afford to waste time uploading 
files at the end of a long shift. With TASER's EVIDENCE.com dock, this isn't a problem: all 
an officer needs to do at the end of his shift is place his camera in the dock and go home. 
The video files are automatically uploaded to TASER's backend system, EVIDENCE.com. 

• Battery Recording Life: 12+ Hours 
AXON flex has a battery life of 12+ hours. An officer's typica l shift lasts a full 12 hours, 
which means the competition's battery may fall short while your officers are on duty. 
Our camera was designed with a battery to last the officer's typical 12 hour shift. If a 
critical event happens, not having enough battery life left to capture it could be 
devastating. 

• Flash Storage Capacity: 8 GB Non-Removable 
AXON flex contains twice as much storage on the device as our competition: a full 8GB 
of memory. That means an officer can store twice as much video as the competition as 
well. 

• Recorded Video Capacity: 4+ hours 
AXON flex has a video recording capacity of up to 12 hours. This is a high value add for 
the department's video program. 

• Water Testing: Waterproof IPX2 Certification. 
AXON flex complies with IPX2-MIL-STD Method 506.4. IPX2 protects against falling 
water (i.e. rain or other precipitation) from many angles. 
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• Manufacturer Warranty: One year on Camera and Controller, 90 days on 
accessories - AXON flex comes with a full year manufacturer's warranty. TASER stands 
by our camera for a full year and all accessories for 90 days. With most of the 
competition, Tucson PD will have to purchase an extended warranty in order to get 
the same warranty that TASER provides for free. Tucson PD could save thousands of 
dollars in warranty costs alone with AXON flex. 

• Security - EVIDENCE.com has 99.999999999% data durability, our storage provider is 
CJIS compliant, and is compliant with FISMA. 
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EVIDENCE.COM - SIMPLE, TURN-KEY CLOUD SOFTWARE WITH SCALABILITY 

EVIDENCE.com provides to law enforcement a robust solution for organizing, classifying, 
managing, viewing, and archiving digital evidence, whether that digital evidence be AXON 
videos, still images captured by digital cameras, or even PDF documents of interrogation 
transcripts. TASER's hosted solution is industry-standard secure, and it implements all the 
proper measures to protect chain of custody. 

EVIDENCE.com can be accessed from 
any computer with an internet 
connection, so it isn't dependent on 
unreliable agency servers. Storing 
your agency's data in the cloud also 
allows the data to be easily shared 
with interested outside parties using 
EVIDENCE.com- the DA's office, for 
instance. 

EVIDENCE.com is designed to 
integrate with existing law 
enforcement solutions such as CAD, 
RMS, and others, to provide a 
seamless workflow and reliable 

ScreenshotofEVIDENCE.com interface mechanism to manage all digital 
evidence within an organization. It is 
also, by nature, highly scalable-so 

there aren't any constraints to expanding EVIDENCE.com utilization at your agency aside from 
the cost of storing data in "the cloud." All it takes to store evidence on this hosted solution are 
an AXON unit, and Evidence.com dock or USB cable, and EVIDENCE.com account. 

Deploying EVIDENCE.com provides both tactical and strategic benefits to agencies. Some of 
these benefits include: 

• Automatic Upgrades to Latest Features-the latest product features and 
enhancements are included as part of your investment in EVIDENCE.com. As far as you 
are concerned, this is a totally hands-off process: the EVIDENCE.com operations team at 
TASER applies these upgrades remotely, eliminating any worries about properly 
integrating or updating your systems. 

• Community of Interest- a like-minded constituency influences and guides the 
direction of our product. Other EVIDENCE.com users are able to share best business 
practices within the user community, and leverage existing processes and experiences 
from other users. 

(l)TASER 
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• Your Agency's Partnership with TASER lnternational- TASER partners with 
customers: from purchase through instal lation, support, and beyond-ensuring that 
each investment in TASER products returns the maximum value. 

EVIDENCE.com is not only offers a unique and compelling solution to digital evidence storage, 
but the interface of the application itself integrates a bevy of advanced features. Some of these 
include an easy-to-use search function, the ability to group files according to case number, and 
marking certain files for automatic deletion after a pre-determined date. 

VIDEO MANAGEMENT BACKEND SYSTEM 
TASER's recommended workflow uses an EVIDENCE.com dock. The dock allows an officer to 
dock the AXON cameras in one place. As soon as the AXON camera is docked, videos on the 
camera automatically begin to download. The officer simply places the camera into the docks, 
as shown below. Not only does the dock allow for easy download, but it also charges the 
devices and if need be, upgrades the firmware versions without the need for a computer. 

Evidence.com Dock which can download videos and charge up to 
six (6) AXON flex or body units simutaneously. 

• Multi-charging I multi-docking station is not reliant upon a USB cable or individual 
computer. It has a RJ45 Ethernet connection. 

• AXON videos are uploaded automatically once the DVR is docked into the 
EVIDENCE.com dock. Once in the dock, an encrypted 256-bit AES SSL session is 
established with EVIDENCE.com. AXON videos are then sorted and uploaded in an order 
of largest to smal lest. 
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As a video is being uploaded it is broken into small blocks of approximately 2-3 
megabytes in size. Prior to upload the block is hashed using the SHA 1 algorithm to 
generate a unique fingerprint or checksum. The block is then uploaded to 
EVIDENCE.com, upon receipt the block is hashed again using the SHA 1 algorithm, if an 
identical checksum is generated then the file's fingerprints match and the block is 
unaltered from its original state on the AXON body or flex. 

The block upload process is repeated until the entire MP4 is transferred. Using the same 
method that was used to validate the blocks, a contiguous checksum of the entire file 
will be evaluated to ensure that the MP4 file has been uploaded successfully and 
identical to when it was recorded. Once EVIDENCE.com confirms receipt, the video is 
deleted from the DVR and the upload process moves to the next file. 

• The EVIDENCE.com dock uploads one file from one camera at a time, then moves on to 
the next file on that camera. Once the first camera's files have all been transported to 
EVIDENCE.com, the dock begins uploading the next camera's files. In this way, the dock 
throttles itself. The City's IT department can also determine how much network pipe will 
be allowed by the dock- this can be set up relatively easily. 

• Minimum 256 bit AES encryption in storage and transport 

• Each unit has its own unique ID that can be registered to a specific Officer 

• Capable of handling over 2000 user/officer accounts 

• An administrator can determine the roles and actions of all users and create individual 
user accounts with varying degrees of access i.e. administrative accounts, basic user 
accounts. 

• Digital Evidence is deleted either manually or through category based automation. 
Manual deletions are applied when an administrator designates a video for deletion. 
The video is then allowed a 7 day grace period in which to be recovered. The event is 
then expunged. 

The automated deletion is reliant on the agency establishing retention categories. In 
the creation of categories, all types of categories are associated with a retention period. 
If no retention period is specified then video will remain on the system until manually 
deleted. If a category such as "Traffic Stop" is created with a retention period of 2 years, 
once a video is created, marked as a "Traffic Stop" and uploaded to EVIDENCE.com, the 
video will automatically be marked for deletion 2 years from the upload date. 
Administrators receive a weekly e-mail report notifying them of upcoming deletions 
that week. Audit trails for deleted events are always retained in order to show the life
cycle of the evidence even if expunged. EVIDENCE.com allows the System Administrator 
to create evidence categories with corresponding default lengths of retention in the 
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EVIDENCE.com database. The System Administrator can also delete evidence as 
necessary. All deleted evidence will be retrievable for 7 days. The evidentiary Audit Trail 
will be retained after the evidence is purged for the purpose of accountability. The 
Audit Trail will indicate if the file was removed manually or through retention via 
categories 

• The original file uploaded to EVIDENCE.com is never altered. 

• Officers can add metadata using TASER's free mobile app, AXON MOBILE. This 
application syncs to the camera via Bluetooth and allows the officer to add metadata in 
the field. After upload, the officer can also add metadata tags on EVIDENCE.com. The 
following is the complete list of metadata which can be captured by EVIDENCE.com: 

EVIDENCE.COM allows for 11 indexing fields. 
• D - Case ID of incident 
• Uploaded By - User that uploaded content 
• Owner - User currently assigned video i.e. if Officer A captures the video, but Officer B 

is conducting the investigation, Officer B only has access to view his own video. Said 
video can be assigned by an administrator to Officer B who can then review the video 
captured by Officer A. 

• Title - Titles are defaulted to the date and time of the video capture "Flex Video 2012-
10-13 1447." This field can be updated by the user at the time of capture to display a 
more specific title i.e. "Boat Crash at Lake of the Ozarks." 

• From - Initial date to start search from 
• To - Last date to search from 
• Category Based Fields: 
• Date - Allows searching based on Recorded Date, Upload Date, and Delete Date 
• File Type - Allows searching for any digital media type or to specify type such as Video, 

Audio, Document, Image, Firing Log, and Other 
• Status - Allows searching for any status level or to specify type such as Active, 

Processing, Queued for Deletion, Excluded, and Deleted 
• Flagged - Allows searching for any flag level or to specify type such as Flagged or 

Unflagged. 
• Category - Allows searching for any category type or to specify any category added by 

the agency. 

Device Searches index the following fields: 
• Model - All AXON Cameras, ETM and ECO 
• Serial Number 
• Device Status - Any, Active, Inactive, Stolen, RMA, Lost, Stolen 
• Error Status - Any, Good, Minor, Major, Critical 
• Last Upload Data From 
• Last Upload Data To 
• Device Name 
• Device Assigned to 

(lt)_TASEl=I 
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User Searches Index the following fields: 
• Last Name 
• First Name 
• Role 
• Date - Last Active, Invited, Deactivated 
• Status - All, Active, Invited, Deactivated 
• From 
• To 
• Badge Number 

• EVIDENCE.com takes all types of image and video files, including but not limited to: 
DIVX, TS, 3GP, ASF, AVI, FLV, MOV, MP4, RM, VOB, WMV, F4V, MPEG, and MPG. This will 
allow Tucson PD to store additional video data from other mediums such as in-car video 
cameras and mounted surveillance cameras. 

• Video Redaction. The best way to describe how EVIDENCE.com manages video is 
through layers. The two bottom layers are the original video and audio. Those two 
layers are never tampered with or manipulated. When we apply markers, clips, or 
redaction they exist in layers above the original content. The best way to imagine this 
would be to picture a translucent sheet over a picture or painting. Drawing on the 
sheet, and then removing the sheet. This leaves you with an un-altered original image. 

When a user applies redaction to a video, all of their actions are saved to an XML file, 
much like the translucent sheet. When the video is played back the sheet is layered back 
over the video. Even when a redacted video is exported from EVIDENCE.com, the video 
is created (encoded) on the fly and saved to the local hard drive. 

• The camera itself is not capable of taking still photos. HoweverTASER's free smartphone 
app EVIDENCE Mobile can take still images and upload them to your EVIDENCE.com 
account and still images can be co llected after upload using EVIDENCE.com. 

• Audit tracking and reporting functions. TASER's complete on-officer video and 
evidence management systems safeguard against a break in the chain of custody. 
EVIDENCE.com automatically logs a detailed Evidence Audit Trail of anything that 
happens to that video or its metadata. The log can be used to determine a chain of 
custody that surpasses chain of custody regulations. EVIDENCE.com logs an Audit 
Trail for every piece of digital evidence. Below is an example of an Audit Trail on a 
single piece of video evidence. 
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Taser Information Report Generated by 

Name Dept. TASER Demo Site Midwest, Officer (32921) 

Midwest Title 12-090998 Username 

Local Time zone 

Generated On 

US Mountain Standard Time (UTC -07:00) 

07 Sep 2012 12:42:47 

Case ID: CA-5721FFE5131D487282E3F634F9320D92 

# 

1 

2 

3 

4 

5 

6 

7 

8 

Date Time User Activity 

28 Aug 2012 12:42:47 (-07:00) Northern, Officer (23470) Created 
Username: Northern 

28 Aug 2012 12:42:48 (-07:00) Northern , Officer (23470) Viewed 
Username: Northern 

28 Aug 2012 12:43:03 (-07:00) Northern, Officer (23470) Tag 'DUI' Added 
Username: Northern 

28 Aug 2012 12:43:09 (-07:00) Northern, Officer (23470) Tag 'Jones' Added 
Username: Northern 

28 Aug 2012 12:43:25 (-07:00) Northern, Officer (23470) 
Username: Northern 

Annotation Added or Updated 

28 Aug 2012 12:43:35 (-07:00) Northern , Officer (23470) Folder Video interviews' Added 
Username: Northern 

28 Aug 2012 12:43:45 (-07:00) Northern, Officer (23470) Folder 'Audio interviews' Added 
Username: Northern 

28 Aug 2012 12:43:54 (-07:00) Northern, Officer (23470) 
Username: Northern 

Folder 'Crime scene photos' Added 

• Enhanced Multi-file Uploader. Users can now enter a different Title, ID and Category 
for each file they upload in the Import Evidence section of Evidence.com. Users 
simply select the evidence (audio, video, picture, etc.) from their computer they 
want to upload to their account or simply drag and drop the fi les into the 
designated area. 

FILE SHARING 
Any file stored on EVIDENCE.com can be shared with interested parties. Individual fil es 
and entire case files can be shared with outside EVIDENCE.com users directly from the 
online interface. This feature can be part icularly helpful when coordinating with, say, a 
District Attorney's office for litigation purposes. These files can be shared for a set period 
of t ime, and when the audit trail logs access and views. 
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• Custom storage set-up options and automatic delete to never delete parameters 
Saving storage space via an automatic deletion policy is remarkably simple with 
EVIDENCE.com. Before you even record a single AXON video, account administrators 
may pre-set how long they would like each file to be stored until it is deleted by the 
system. Of course, these retention periods may always be adjusted for individual files 
after they have been uploaded to the EVIDENCE.com system, which will be useful if a 
particularly critical incident is captured and must be stored on file indefinitely. And if 
recently deleted files are still needed, then a "remorse period" ensures that those files 
can still retrieved within a seven-day t imeframe. 

The automated deletion is reliant on the agency establishing retention categories. In 
the creation of categories, all types of categories are associated with a retention period. 
If no retention period is specified, then video will remain on the system until manually 
deleted. If a category such as ''Traffic Stop" is created with a retention period of 2 years, 
once a video is created, marked as a "Traffic Stop" and uploaded to EVIDENCE.com, the 
video will automatically be marked for deletion 2 years from the upload date. 
Administrators receive a weekly e-mail report notifying them of upcoming deletions 
that week. Audit trails for deleted events are always retained in order to show the life
cycle of the evidence even if expunged. 

Tucson PD users designated as Administrators will have full control of the classification 
system. TASER suggests a few classifications, such as "Traffic Stop" or "Domestic 
Dispute," but Tucson PD can customize the classifications as needed. There are many 
different ways to handle deletion, but the Administrators can remove any user's ability 
to delete a record from the system. There are also automated deletion periods which 
can be built into the system, which were discussed in the above "DELETING/PURGING" 
section. Audit trail capabilities are also discussed in detail on the previous page. 
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Development of the Digital Evidence Workflow (DEW} 

DIGITAL EVIDENCE WORKFLOW (DEW) FRAMEWORK 

CAPTURE TRANSFER MANAGE RETRIEVE SHARE 

After consulting with agencies across the country, TASER International created the Digital 
Evidence Workflow (DEW) framework. The DEW Framework was designed to help agencies 
make sense of complicated and complex systems and highlight areas where they could 
improve their efficiency and effectiveness. 

THE DEW FRAMEWORK DEFINED 
Across all digital evidence workflows, TASER identified five general phases that usually take 
place independent of the capture device. Those phases of the DEW Framework are: 

• Capture/ Collect 
• Ingest/Transfer 
• Manage/Store 
• Retrieve 
• Share 

®_TASER 
• pR o • rC • Il l"' [" 
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DIGITAL EVIDENCE WORKFLOW (DEW) FRAMEWORK 
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CAPTURE 
Officers record 
video using the 
AXON camera. 
Videos can be 
viewed and 
metadata 
annotated using a 
smart device or 
MDT. 

TRANSFER 
AXON cameras are 
docked in the 
EVIDENCE.com dock 
and automatically 
upload to 
EVIDENCE.com. 

Some deputies may 
utilize the USB cable 
to upload evidence 
to EVIDENCE.com 
using their 
computer. 

MANAGE RETRIEVE SHARE 
Videos are managed Retrieve using a Share with other 
using the cloud- wide variety of EVIDENCE.com 
based EVIDENCE.com users using the 
EVIDENCE.com search criteria. Share function. 
(permissions, chain 
of custody, Share with outside 
retention, case partners using the 
folders, etc.). external sharing 

function (email link 
with specific 
permission to 
recipient). 

100000 
LU 

INDUSTRY BEST PRACTICES 
The Capture/Collect phase is the most visible and generally best understood stage of the DEW. 
During this stage, devices simply capture and collect the digital evidence. Examples are in-car 
video systems, on-officer video cameras, digital cameras and audio recorders. There are several 
important factors that an agency should consider when selecting a capture device such as 
power requirements, quality and dependability. 

The Ingest/Transfer stage is frequently one of the most overlooked phases of the DEW. During 
this phase agencies must take the digital evidence that has been captured and either ingest or 
transfer the digital evidence into a management system. The most efficient way to deal with 
this is through automation, but many capture devices do not offer this capabil ity. In the IACP 
report, "Technology Technica l Assistance Program on In-Car Cameras," it is stated that 
"underestimating workload and costs were common problems experienced by the majority of 
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agencies that participated in this IACP Study. 3 " Many, if not most, agencies use the same 
workflow to ingest digital evidence that they created decades ago for ingesting physical 
evidence: officers must physically return with the capture device to a centralized evidence 
repository where it is usually transferred to another digital medium and stored on shelves. 

The Manage/Store phase is one that all agencies are aware must occur but they are often ill 
equipped to handle the storage and management of digital evidence. Indeed, the Commission 
on Accreditation for Law Enforcement Agencies (CALEA) standards highlight that "the products 
of these technologies could become an important piece of evidence in any type of case and 
should be maintained in a way to insure the integrity of contents. 4 " While some law 
enforcement agencies do have a vendor supplied or in-house developed digital information 
management system the cost of maintaining, securing and backing up such a system can be 
prohibitive. 

The Retrieve phase is one of the most overlooked stages in that agencies frequently 
underestimate the amount of time it will take to find a piece of digital evidence. There are 
several different approaches to managing and storing digital evidence, each of which affects 
the retrieval process. For example, tagging a DVD with a barcode or case number and sticking 
it on a shelf in an evidence room or a storage warehouse can result in lengthy search and 
retrieval times. A single CD of evidence related to a case can contain a hundred or more images, 
each of which might pertain to a different aspect of the case. Trying to find the right images 
will require going through all one hundred or more images. If, on the other hand, the images 
were stored in a database and tagged individually with identifiers other than just the case 
number, they could be retrieved with a simple search within seconds. So a best practice is to 
have a system that has an advanced search function using multiple identifiers for each piece of 
digital evidence. 

The Share phase of the process involves getting the digital evidence to the correct 
stakeholders when requested. One of the benefits of digitally stored evidence is that it can be 
securely moved to the requester via the Internet. The banking industry realized enormous 
efficiency gains in the mid-to-late 90s by automating several of their processes securely over 
the Internet. In researching law enforcement's use of Internet-based automation in sharing 
digital evidence we discovered that only a very small minority of agencies today are taking 
advantage of this technology, resulting in mounting costs of digital evidence sharing. For 
example, a typical evidence room in the average police department requires one or more forms 
to request copies of digital evidence. That evidence first needs to be found, then copied 
(usually multiple copies are made) and finally hand delivered to the recipient, such as a 
prosecutor or defense attorney. A single request for evidence can take hours to complete and 
the manual transport of copies to be shared wastes numerous hours of officers' time that could 
otherwise be spent on the street. Finally, manual sharing of digital evidence frequently leads 
to lost copies, resulting in the entire process having to be repeated at additional cost. 

3 IACP/COPS Technology Technical Assistance Program (2004) - Page 60, Paragraph 2 
4 http://www.calea.org/content/standards 

(l)TA.SEFI 
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Agencies across the country helped TASER to understand their needs 
when equipping on-officer video. The following subjects have been 
strongly influenced by customer use of on-officer video in the field. 

All video stored in a central location. 
TASER's proposed workflow includes direct transfer to a PC or through the use of our 
Evidence.com dock. The data is then transferred to the location of the agency's choosing. AXON 
videos can be stored wherever the department desires. With TASER's solution, the decision on 
the storage of digital evidence is completely Tucson PD's. 

System prevents user from Deleting or Editing Original Video File. 
AXON videos cannot be deleted from the camera. 

AXON videos are downloaded automatically once the DVR is docked into the EVIDENCE.com 
dock. Once in the dock an encrypted 256-bit AES SSL session is established with the local 
storage device. Videos are then sorted and uploaded in an order of largest to smallest. 

As a video is being downloaded it is broken into small blocks of approximately 2-3 megabytes 
in size. Prior to upload the block is hashed using the SHA 1 algorithm to generate a unique 
fingerprint or checksum. The block is then downloaded to your storage device, upon receipt 
the block is hashed again using the SHA 1 algorithm, if an identical checksum is generated then 
the file's fingerprints match and the block is unaltered from its original state on the AXON. 

The block upload process is repeated until the entire MP4 is transferred. Using the same 
method that was used to validate the blocks, a contiguous checksum of the entire file will be 
evaluated to ensure that the MP4 file has been uploaded successfully and identical to when it 
was recorded. Once your storage device confirms receipt, the video is deleted from the DVR 
and the upload process moves to the next file. 

TASER has a full customer support division. We offer webinars and training on our website 
24/7, and live phone support Monday-Friday, 7:00AM - S:OOPM MST. Specific department 
leaders are: 
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EVIDENCE.COM: ADVANCED FEATURES 
EVIDENCE.com provides a number of unique, pivotal features that facilitates evidence 
management and coordination. To begin with, account administrators can customize the roles 
and authorization levels of each member of the agency's account, both to preserve chain of 
custody and to clarify what each user is permitted to do. 

To help find files stored on your EVIDENCE.com account, TASER offers a powerful search feature 
based on the name of the officer, the date the file was recorded or uploaded, the device 
moniker, etc.-this alone gives EVIDENCE.com a leg up to over most file management 
competitors. 

Once you find the files you are looking for, you can begin to group them around larger case 
files-the most commonsense way to manage evidence. 

Each file is capable of carrying "Intelligent Video Attributes"-basically information about the 
context of the video. These attributes could include GPS coordinates, the time it was recorded, 
the officer and device that recorded it, which case file it belongs to, etc. Each of these attributes 
making later searches and retrievals easier. Users can also clip out smaller segments of larger 
video files, in order to let the viewer see only the most significant moments of a recorded video. 

EVIDENCE.com Functionalities 
Saving storage space via an automatic deletion 
policy is remarkably simple with EVIDENCE.com. 

./Configurable Roles and Permissions Before you even record a single AXON video, 

./Power Search Feature account administrators may pre-set how long 

./Files Grouped Around Case Numbers they would like each file to be stored until it is 

./Intelligent Video Attributes deleted by the system. Of course, these retention 

./Automated Retention Policies periods may always be adjusted for individual 

./Seven-day Remorse Period files after they have been uploaded to the 

./ E Sh . U EVIDENCE.com system, which will be useful if a 
asy anng among sers particularly critical incident is captured and must 

be stored on file indefinitely. And if recently deleted files are still needed, then a "remorse 
period" ensures that those files can still retrieved within a seven-day timeframe. 

Perhaps the most exciting of these features is the ease with which any file stored on 
EVIDENCE.com can be shared with interested parties. Individual files and entire case files can 
be shared with outside EVIDENCE.com users directly from the online interface. This feature can 
be particularly helpful when coordinating with, say, a District Attorney's office for litigation 
purposes. 
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EVIDENCE MOBILE 

EVIDENCE Mobile is a free mobile application that allows officers to capture, tag and upload 
evidence with a few taps of the screen. It turns the officer's smart phone or touch screen 
device into a camera and audio recorder that seamlessly and securely integrates with 
EVIDENCE.com. 

• All the Evidence, One Device - Capture photos, audio, and video using a mobile 
device. 

• Upload from Anywhere - EVIDENCE.com data transfer directly from the field over any 
data or Wi-Fi connection. 

• Get More from Your Evidence - Quickly tag data with time and date of capture, 
unique Title, incident ID, event category, and GPS location in the field. 

• Operating System - Currently Available Through the Google Play Store for Android 
Devices Version 2.2 and above. Available through iTunes for Apple iOS Devices in Early 
2013 

• Upload Method - Upload Data via Any 3G or 4G Data Connection, or via a Wi-Fi 
Connection 

• Access - Users Must Log In to Their Active EVIDENCE. com Account to Use the 
Application 

• Storage - The Application Wi ll Only Upload Data to EVIDENCE.com Secured Storage 

•• 11 Verizon ~ 11:18AM l!:P 

Evidence Mobile 

Capture Media 

~ Audio 

~ Photo 

'Eli Video 

0 Import Evidence 

Manage Evidence 

~ Evidence List 

(lo Settings 

c ... Logout 

Screenshots from TASER's EVIDENCE mobile app. 
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Capture 
Capture digita l evidence in the form of videos, photographs, and audio recordings from user's 
mobile device. 

Upload & File on the Go 
Upload, tag and add information to digital evidence through the same device while on the 
go. 

EVIDENCE.com Integration 
This simple to use, end-to-end solution will manage digital data when paired w ith 
EVIDENCE.com. 

GPS Tagging 
Add device GPS data to evidence. 
Security 
Security pin protects evidence if device is stolen or lost. 

Customize App Settings 
Allows users to decide deletion policies, upload methods, GPS tagging, security and more. 

Cost Control 
Fit the app to your data plan; set maximums for the size of fil es uploaded via a data 
connection or upload only over Wi-Fi. 

Savings 
Never buy or carry another digital camera or audio recorder again. 
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Evidence Sync 

EVIDENCE Sync allows officers to manage digital evidence and TASER® products from any computer 
with an internet connection, including an MDT. Use Sync to preview, annotate and upload digital 
evidence from any source to EVIDENCE.com, plus manage your agency's TASER products and update 
firmware. And as always, your data is secure and easy to access at any point. 

• Any File, Any Source - Upload any audio, video, photo or other files currently on CDs, 
memory cards, servers or a hard drive to EVIDENCE.com. 

• Handsfree Transfer- Select the data to upload to EVIDENCE.com, then log out and 
w alk away while the app keeps working. 

• Upload Any Digital Evidence - Upload any format and size of photo, video or audio 
recording. 

• Manage TASER Products - Collect evidence, change settings, assign, and update 
firmware for your CEWs or AXON® cameras. 

• Add Metadata -Add Metadata Tag evidence with Title, Event ID, and Category, and 
assign evidence at upload 

• Schedule Uploads - Select a folder or file on your hard drive or network to upload at 
set times. 

• Upload from Servers - Upload interview room or dash-cam videos from shared 
drives. 

• Upload from Camera, CD or SD Card - Upload crime scene photos from any source. 
• Upload from the Field - Run the app from your MDT and access from the field. 
• Walk Away During Uploads - Log out while uploads keep going in the background. 
• View Files in a Gallery - View Files in a Gallery Quickly manage photos and videos 

using thumbnails. 
• Search Easily - Find any file and search by title, date, keyword or other fields. 

EVIOE NCE<l)BVNC" 
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Appendix A - Reporting 

TASER's EVIDENCE.com storage solution allows an administrator or officer to produce 
hundreds of searching and reporting options, based on their permission level. 
EVIDENCE.com has pre-set categories however agencies can add customized 
categories based on their existing agency guidelines and protocols. 

Listed below are some sample screen shots and reporting functionalities. 

Dashboard 

The Dashboard tab will always bring you 
back to the home page. 



Evidence 

The Evidence tab, will allow importing evidence, 
viewing personal and shared evidence, and 

allow for search capabilities. 



Manually Uploading Evidence 

There is an option to manually import 
------ digital evidence 

Evidence 

The Evidence Search will offer filter searching 
through the data directory for specific evidence 

or genenc. 



Cases 

The Cases tab will allow viewing of personal 
account cases, search, create, and share 

cases with other users in the agency. 

Devices 

The Device tab allows searching for specific 
device throughout the agency. This includes 

AXON products and CEWs. 



Searching for Devices 
IP!!Nllll!!ll~Wl!P.'ll9 

To search for a device, use the filter boxes to help 
narrow down the search. 
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DEMC 

Scottsdale, AZ, US 

Document generated: 06 Oct 2014 • 12:46:38-07:00 by..._ Fabian(•lllml-

EVIDENCE AUDIT TRAIL 

Evidence 

Case ID 

Categories 

Title 

Recorded 

Uploaded 

Upload er 

--MDOUI 

09 Jan 201 4 06:45:30 

09 Jan 2014 06:45:30 

~Fabian (Badge ID: M1 ... •11t 
Evidence ID 450356614D724BDCAAD270B403E6C622 

# Date Time User 

1 09 Jan 2014 08:45:30 (-07:00) System 

2 09 Jan 2014 08:45:46 (-07:00) System 

Source 

Device Type 

Device Name 

Serial Number 

Other 

Usage 

Page views 

File downloads 

Video playbacks 

Last Viewed Or 

Downloaded On 

3 09 Jan 2014 08:55:09 (-07:00) -Fabian (Badge ID: ' I Sf ) 
Username: • • 

4 09 Jan 2014 08:55:51 (-07:00) ..... Fabian (Badge ID: ) 
Usemame: FMarrero 

5 10 Jan 2014 08:55:00 (-07:00) 1!111111tr, Todd(BadgelD: 4'1 ) 
Username: I 

6 10 Jan 2014 08:55:32 (-07:00) ~Todd bBAAee 1D: 911 
e 

7 13 Jan 2014 10:39:18 (-07:00) - · Joe (Badge ID: 

Username: = I 

8 13 Jan 2014 10:39:22 (-07:00) account, temp (Badge ID:_, 
Username: lnstructor15 

9 13 Jan 2014 10:39:35 (-07:00) Joe (Badge ID: 

Username: _..., 

10 13 Jan 2014 10:39:40 (-07:00) account, te; p (BadalD: ~ 
Username: 

11 13 Jan 2014 10:40:36 (-07:00) account, temp (Bad9e ID: .... 
Username • 

12 13 Jan 2014 10:41 :04 (·07:00) account, temp {Ti ID: .. 
Usemame: 

13 13 Jan 2014 10:45:57 (-07:00) e (Badge ID: 

Username: - - -

None 

None 

None 

Imported 

46 

2 

29 

06 Oct 2014 12:46:36 

Activity 

Evidence Record Created 

EVIDEf""'CE.c:')l\I! 

Evidence Upload Completed Successfully. 

Evidence Record Added to Case 'dui' 

Evidence Record Added to Case 'dui' Folder 'AXON FLEX' 

Evidence Record Accessed. Client IP Address: 70. 192.2.219 

Evidence Record Streamed. Client IP Address: 70.192.2.219 

Evidence Record Accessed. Client IP Address: 69.69.103.250 

Evidence Record Accessed. Client IP Address: 69.69.103.250 

Evidence Record Streamed. Client IP Address: 69.69.103.250 

Evidence Record Streamed. Client IP Address: 69.69.103.250 

Evidence Record Accessed. Client IP Address: 69.69.103.250 

Evidence Record Streamed. Client IP Address: 69.69.103.250 

Marker Added 



# Date Time User Activity 

14 13 Jan 2014 10:46:25 (-07:00) account, temp (Badge ID:_.) Evidence Record Accessed. Clienl IP Address: 69.69.103.250 
Username: 

15 13 Jan 2014 10:46:40 (-07:00) loe \B~dge ID: Video Clip Added: 
I "Confession" (00:02:06 to 00:02:56) 

Username: --

16 13 Jan 2014 11 :04:19 (-07:00) account, temp (Bac;ge ID:._., Evidence Record Accessed. Client IP Address: 69.69.103.250 
Username: 

17 13 Jan 2014 11:04:28 (-07:00) account, temp (Badge ID_. Evidence Record Downloaded: Internal Record ID: 
Username. i FILE:8F6696533A9E4E82AOD224509DOE55BA@54 716D8A 

AFBB4F1D8D69DC602BD6B53C 
Clienl IP Address: 
69.69.103.250 

18 13Jan 2014 11:09:51 (-07:00) -.Badge ID: Evidence Record Accessed. Client IP Address: 69.69.103.250 

Username: i..-i 

19 13 Jan 2014 11:29:17 (-07:00) ~Badge ID: 

Usemame: ._. 

Evidence Record Accessed. Client IP Address: 69.69.103.250 

20 13 Jan 2014 11 :29:49 (-07:00) ~e lD: Annotation 'Viewed prep for deposition' Added 
. 

21 16 Jan 2014 17:26:05 (-07:00) , Fabian (Badge ID: -., Evidence Record Accessed. Client IP Address: 
Usemam ii. 173.226.125.243 

22 16 Jan 2014 17:26:32 (-07:00) 48-1 Fabzn !Badge ID: Evidence Record Streamed. Client IP Address: 
sername: 173.226.125.243 

23 20 Jan 2014 11:12:29 (-07:00} • ) Evidence Record Accessed. Client IP Address: lJ I Fabian {Badge ID: t I a 
• sername: 173.226.125.243 

24 23 Jan 2014 15:57:41 (-07:00) ..-.Christopher (Badg~ 
Usemame:4111119t 

Evidence Record Accessed. Client IP Address: 66.119.2.33 

25 23 Jan 2014 15:57:5() (-07:00) hristopher (Badge ID: .. 
Usemame: .... 

Evidence Record Streamed. Client IP Address: 66.119.2.33 

26 24 Jan 2014 14:16:45 (-07:00) ll I abian (Badge ID: 1 CJ d l) Evidence Record Accessed. Client IP Address: 
Username: 173.226.125.243 

27 24 Jan 2014 14:17:12 (-07:00) _..Fabian {Badge ID: 1 50 ) Shared with j @gmail.com with permissions to View. 
Usemame: U P View Audit Trail. Share expires on 31 Jan 2014 14:17:11 (-

07:00) 

28 24 Jan 2014 14:18:23 (-07:00) •- •=a;n wdge ID: '' 
Username: 

u Removed sharing with - @gmail.oom 

29 24 Jan 2014 14:18:24 (-07:00) Fabian (Badge ID: 
Username: - · 

Shared with § @)gmail.com with permissions to View, 
Download. Share expires on 31 Jan 2014 14:18:23 (-07:00) 

30 06 Feb 2014 14:46:53 (-07:00) Account, Temp (Badge ID:~ Evidence Record Accessed. Client IP Address: 
Usemame: Ill 173.226.1 25.243 

31 06 Feb 2014 15:16:10 (-07:00) Account, Ted (Badge ID: _, Evidence Record Accessed. Client IP Address: 
Usemame: I 173.226.125.243 

32 06 Feb 2014 15:16:28 (-07:00) Account, Temp (Badge ID: ,_, Evidence Record Streamed. Client IP Address: 
Username: 173.226.125.243 

33 16 Feb 2014 19:19:48 (-07:00) Account, Temp (Badge ID: -i Evidence Record Accessed. Client IP Address: 68.204.148.37 
Username: 

34 16 Feb 2014 19:20:18 (-07:00) Account, Tjmr (Badge ID:~ Evidence Record Streamed. Client IP Address: 68.204 .148.37 
Username: 

35 17 Feb 2014 10:21 :52 (-07:00) Account, Temp (Badge ID:..-it 
Usemame: I 

Evidence Record Accessed. Client IP Address: 71.99.73.155 

36 17 Feb 2014 10:22:11 (-07:00) Account , Temp (Badge ID:-i 
Username: 

Evidence Record Streamed. Client IP Address: 71.99.73.155 

37 17 Feb 2014 10:22:15 (-07:00) Account , Temp (Badge ID: ..... 
Username: 

Evidence Record Accessed. Client IP Address: 75.112.148.13 

38 17 Feb 2014 10:22:31 (-07:00) Account , Temp (Ba;.; ID~ Evidence Record Streamed. Client IP Address: 75.112.148.13 
Username: 

2 



# Date Time User Activity 

39 17 Feb 2014 10:31:29 (-07:00) ...__ Fabian (Badge ID: · 
Username: 

') Evidence Record Accessed. Client IP Address: 75.112.148.13 

40 17 Feb 2014 10:31 :35 (-07:00) ~ Fabian (Badge ID: 
Username: -

') Evidence Record Streamed. Client IP Address: 75.112.148.13 

41 21 Feb 2014 10:07:42 (-07:00) Fabian (Badge ID: ':la 01 
Username:.-

• l Evidence Record Accessed. Client IP Address: 
173.226.125.243 

42 21 Feb 201 4 10:07:57 (-07:00) ~Fabian (Badge ID: J !I I I Evidence Record Streamed. Client IP Address: 
Username~ 173.226.125.243 

43 21 Feb 2014 10:08:21 (-07:00) ~· F§bian~B~dgelD: Video Clip Added: 
me: "Redaction Masks" (00:00:00 lo 00:04:20) 

44 21 Feb 2014 10:1 1:22 (-07:00) .._..Fabian (Badge ID: 1--n1 Video Clip Edited: 
Username: ..._ "Redaction Masks" (00:00:00 to 00:04:20) 

45 21 Feb 2014 10:11 :41 (-07:00) ~Fabian (Badge ID: 
Username: ..._. 

•11 I Video Clip Removed 

46 21 Feb 2014 10:13:50 (-07:00) ~Fabian (Badge ID. 
s ame:._. - Evidence Record Accessed. Client IP Address: 

173.226.125.243 

47 21 Feb 2014 10:18:13 (-07:00) Fabian (Badge ID: b 4¢ ii Sit; Evidence Record Streamed. Client IP Address: 
Username: 173.226.125.243 

48 21 Feb 2014 10:22:38 (-07:00) - ~abian (Badge ID: 'J 
Username: 

?'I Evidence Record Accessed. Client IP Address: 
173.226.125.243 

49 21Feb2014 10:26:03 (-07:00) ~:.abin {Badge ID: II ) Video Clip Added: 
"Redaction Masks" (00:00:00 to 00:04:20) 

50 21 Feb 2014 10:26:40 (-07:00) ~Fabian (Badge ID: uzp I ! Video Clip Removed 
e:-.. 

51 21Feb2014 11:11 :04 (-07:00) .-.F~dge lO: ll JI 
Usemame: 

,, Evidence Record Accessed. Client IP Address: 
173.226.125.243 

52 21 Feb 2014 11 :11 :1 1 (-07:00) ~ Fabian (Badge ID: Jk 
me:_. 

t) Evidence Record Streamed. Client IP Address: 
173.226.125.243 

53 21 Feb 2014 11:14:18 (-07:00) - Fabian (Badge to : If 
Usemame:._.., 

II Iii) Video Clip Added: 
"Redaction Masks" (00:00:00 to 00:04:20) 

54 21 Feb 2014 11:15:27 (-07:00) ....-, Fabian (Badge ID: 
Usemame:~ 

, . I Video Clip Removed 

55 04 Mar 2014 13:55:51 (-07:00) Fabian (Badge ID 
Username:~ • I Evidence Record Accessed. Client IP Address: 

173.226.125.243 

56 04 Mar 2014 13:55:56 (-07:00) - · Fabian (Badge ID: 
Username 

) Evidence Record Streamed. Client IP Address: 
173.226.125.243 

57 13 Apr 2014 23:29:46 (-07:00) F~b:a~dge ID: Evidence Record Accessed. Client IP Address: 83.110.18.159 
Username: 

58 15 Apr 2014 23:51 :06 (-07:00) Account, Temp (Badge ID:.-_ 
Username: 

Evidence Record Accessed. Client IP Address: 2.50.18.19 

59 15 Apr 2014 23:51:17 (-07:00) Account, Temp (Badge ID: - ) 
Usemame: I 

Evidence Record Streamed. Client IP Address: 2.50.18. 19 

60 15Apr2014 23:59:37 (-07:00) Account, Temp (Badge ID: ~ Evidence Record Accessed. Client IP Address: 2.50.18.19 
Username: I lil6I 

61 22 Apr 2014 08:00:00 (-07:00) ~Faf!;n(BadgelD: d II • Evidence Record Accessed. Client IP Address: 
e: 74.206.119.253 

62 05 May 2014 10:57:41 (-07:00) _. Anthony (Badge ID: :.-i Evidence Record Accessed. Client IP Address: 
Usemame: 74 .206.119.251 -

63 05 May 2014 10:58:26 (-07:00) _. Oussama !Sedge ID: ._, 
Username: 

Evidence Record Accessed. Client IP Address: 86.99.223.31 

64 05 May 2014 10:58:45 (-07:00) r9lllll Oussama (Badge ID: _. 
Usemame: ""----"---

Evidence Record Streamed. Client IP Address: 86.99.223.31 

65 05 May 2014 11 :01 :21 (-07:00) ~Anthony (Badge ID: ..., Evidence Record Streamed. Client IP Address: 
Username: A- 74.206.119.251 
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# Date Time User Activity 

66 06 May 2014 05:20:14 (-07:00) .-,oussama (Badge ID: ~ Evidence Record Accessed. Client IP Address: 2.50.37.15 
Username: 

67 06 May 2014 05:20:22 (-07:00) ._ Oussama (Badge ID: .. ) Evidence Record Streamed. Client IP Address: 2.50.37.15 
Usernam 

68 06 May 201 4 05:28:26 (-07:00) ~ Ous3ma, adge ID: ... Evidence Record Accessed. Client IP Address: 2.50.37.15 
Username: 

69 06 May 2014 05:30:56 (-07:00) ._ Oussam .. Badge ID: ._ Evidence Record Streamed. Client IP Address: 2.50.37.15 
Username: 

70 11 Jun 2014 20:57:34 (-07:00) Account, Temp (Badge ID:- ) 
Username: 

Evidence Record Accessed. Client IP Address: 71.211.111.61 

71 11 Jun 2014 20:57:46 (-07:00) Account, Temp (Badge ID:~ 
Username: 

Evidence Record Streamed. Client IP Address: 71.211 .111 .61 

72 12Jun 2014 14:55:3B (-07:00) Account, Temp (Badge ID: - Evidence Record Accessed. Client IP Address: 
Username: 173.226.125.243 

73 12 Jun 2014 14:55:51 (-07:00) Account, Temp (Badge to: ~ Evidence Record Streamed. Client IP Address: 
Username: 173.226.125.243 

74 12 Jun 2014 14:56:5B (-07:00) .-. Fabian b adge ID: I SI ' Evidence Record Accessed. Client IP Address: 
Username: 173.226.125.243 

75 12 Jun 2014 14:57:17 (-07:00) ........ F~:ztn(Badge lD:U~ Evidence Record Streamed. Client IP Address: 
Username: 173.226.125.243 

76 09 Jul 2014 09:38:12 (-07:00) account, temp (Badge ID: .... 
Username: 

Evidence Record Accessed. Client IP Address: 172.56.5.220 

77 09 Jul 2014 09:38:30 (-07:00) account, temp (Badge ID: 9""' 
Username: 

Evidence Record Streamed. Client IP Address: 172.56.5.220 

-
7B 10 Jul 2014 07:02:39 (-07:00) Account, Temp (Badq§ ID: - Evidence Record Accessed. Client IP Address: 75.141.57.228 

Username: 

79 10 Jul 2014 07:02:5B (-07:00) Account, Temp (Badge ID: - ) 
Username: 

Evidence Record Streamed. Client IP Address: 75.141.57.228 

BO 10Jul 2014 07:05:06 (-07:00) Account , Temp (Badge ID:...,. 
Usemam 

Evidence Record Accessed. Client IP Address: 75.1 41.57.22B 

B1 10 Jul 2014 07:09:2B (-07:00) account, temp (Badge to: ... 
Username: 

Evidence Record Accessed. Client IP Address: 20B.54 .44 .19B 

B2 10 Jul 2014 07:09:43 (-07:00) account, te.,BadH9 to: ._ 
Username: Bl ti 

Evidence Record Streamed. Client IP Address: 20B.54.44.19B 

B3 10 Jul 201 4 07:22:32 (-07:00) account, temjdBadye ID: ..,. Evidence Record Accessed. Client IP Address: 208.54.44.19B 
Username: II 

B4 14 Jul 2014 09:21 :45 (-07:00) Account, Temp (Badj e ID:__, Evidence Record Accessed. Client IP Address: 64.129.145.B2 
Usemame: 1• 

B5 14 Jul 2014 09:21:51 (-07:00) Account, Tem p (Badge 10: .. Evidence Record Streamed. Client tP Address: 64.129.145.B2 
Username: t .. 

86 15 Jul 2014 09:53:02 (-07:00) ~Fabian (Badge tD: t I 
Usemame: -

Ill Evidence Record Accessed. Client IP Address: 50.84.226.194 

87 15 Jul 2014 09:53:12 (-07:00) .-:-- abian (Badge tO: Uil I Evidence Record Streamed. Client IP Address: 50.84.226.194 
Usemame:-

BB 15 Jul 2014 12:4B:5B (-07:00) Account, Temp (Ba' e ID: 9llff Evidence Record Added to Case 'd7B2-d' 
Username: I 

89 15 Jul 2014 13:3B:36 (-07:00) Account, Temp (Badge ID: i-. Evidence Record Accessed. Client IP Address: 50.B4.226.194 
Usemame· 

90 15 Jul 2014 13:3B:44 (-07:00) Account, Temp (Badge ID: ,,,.,,, 
Username: I 

Evidence Record Streamed. Client IP Address: 50.B4.226.194 

91 15 Jut 2014 13:41:02 (-07:00) Account, Temp (Badge ID: a_.. Video Clip Added: 
Username: In~ I fil "Redaction Masks" (00:00:00 to 00:04:20) 

92 15 Jul 2014 14:34:44 (-07:00) ~ Fabian (Badge ID: '1&t I Evidence Record Accessed. Client IP Address: 50.84.226.194 
semame: 
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# Date Tim e User Activity 

93 15 Jul 2014 14:34:56 (-07:00) --Fabian (Badge ID: I ) Evidence Record Downloaded; Internal Record ID: 
Username:~ FILE:8F6696533A9E4E82AOD224509DOE55BA@54716D8A 

AFBB4F108069DC602BD6B53C 
Client IP Address: 
50.84 .226.194 

94 29 Aug 2014 11:14:33 (-07:00) _., Fabian {Badge ID: 
Username: 

) Evidence Record Accessed. Client IP Address: 
74.206.119.250 

95 29 Aug 2014 11:15:34 (-07:00) ~. Fablan (Badge lD: Evidence Record Accessed. Client IP Address: 
Username: 74.206.119.250 

96 29 Aug 2014 11:22:13 (-07:00) ~· F~blan (Badge ID: • t) Evidence Record Accessed. Client IP Address: 
me: 74.206.119.250 

97 29 Aug 2014 12:31 :38 (-07:00) ellllllll, FallillifdgelD: Evidence Record Accessed. Client IP Address: 
Use ma me: 74.206.119.250 

98 29 Aug 2014 12:32:43 (·07:00) ...... Fabian (Badge ID: Shared wilh ) @yahoo.com. Share expires on 
Username:~ 28 Sep 2014 12:32:42 (-07:00) 

99 06 Oct 2014 12:45:54 (·07:00) ,._, Fabian (Badge ID: 
Username: • 

Evidence Record Accessed. Client IP Address: 
74.206.119.246 
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DEMC 

Scottsdale, AZ, US 

Document generated: 06 Oct 2014 - 12:59:52 -07:00 by Marrero. Fabian(UwypwGk) 

EVIDENCE AUDIT TRAIL 

Evidence 

Case ID 

Categories 

Title 

Recorded 

Uploaded 

Uploader 

Training Demo 

T ASER X26P Device Log 

19 May 201313:54:11 

19 May 201313:54:11 

...._, Fabian (Badge ID: lt1 •21imlll• 

Source 

Device Type 

Device Name 

Serial Number 

Other 

Usage 

Evidence ID 83B6F5871BAF4BCC8D9FD7C1F7FE889B Page views 

# Date Tim e 

1 19 May 2013 13:54:11 (-07:00) 

2 19 May 2013 13:54:12 (-07:00) 

3 19 May 2013 13:54:12 (-07:00) 

4 19 May2013 13:54:13 (-07:00) 

5 19 May 2013 13:54:14 (-07:00) 

6 19 May 2013 14:06:44 (-07:00) 

7 19 May 2013 14:06:57 (-07:00) 

6 19 May 2013 14:07:12 (-07:00) 

9 11 Jul 2013 15:52:03 (-07:00) 

10 11 Jul 2013 15:58:52 (-07:00) 

11 06 Oct 2014 12:59:14 (-07:00) 

User 

System 

System 

System 

System 

File downloads 

Video playbacks 

Last Viewed Or 

Downloaded On 

-Fabian (Badge ID: 
Username: FMarrero 

~Fabian (Badge ID: '' -Username: FMarrero 

-Fabian (Badge ID: 
Username: FMarrero - I l 

I\ Fabian (Badge ID: 'W 
semame: FMarrero 

I 

Account, Temp (Badge ID: .. 
Usemame: 

Account, Temp (Badge ID,.... 
Username: A 

~ Fabian (Badge ID: 1' 

me: ii~ ii • 

Taser X26P 

ZZX1200D2 

ZZX1200D2 

SYNC 

2 

06 Oct 2014 12:59:51 

Activity 

Evidence Record Created 

EVIO ENCE . C:: (01'v'i 

Evidence Upload Completed Successfully. 

Evidence Upload Completed Successfully. 

Evidence Upload Completed Successfully. 

Evidence Record Accessed. Client IP Address: 
74.206.119.254 

Reassigned to ECom, Admin (Badge ID: 00000) 

Reassigned to Account, Temp (Badge ID: 0001) 

Reassigned to ECom, Admin (Badge ID: 00000) 

Category 'Training Demo' Added 

Reassigned to account, temp (Badge ID: 0006) 

Evidence Record Accessed. Client IP Address: 
74.206.119.246 



•••· Fabian 

Badge: ...... 

USER AUDIT TRAIL 

# Date 

1 06 Oct 2014 

2 06 Oct 2014 

3 06 Oct 2014 

4 06 Oct 2014 

5 02 Oct 2014 

6 02 Oct 2014 

7 28 Sep 2014 

8 23 Sep 2014 

9 23 Sep 2014 

10 23 Sep 2014 

11 23 Sep 2014 

12 22 Sep 2014 

13 22 Sep 201 4 

14 19 Sep 2014 

15 19 Sep 2014 

16 12 Sep 2014 

17 12 Sep 2014 

18 12 Sep 2014 

19 12 Sep 2014 

20 09 Sep 2014 

21 09 Sep 2014 

22 09 Sep 201 4 

23 09 Sep 2014 

24 OB Sep 2014 

25 08 Sep 2014 

26 08 Sep 2014 

27 05 Sep 2014 

28 03 Sep 2014 

I 29 03 Sep 2014 

30 03 Sep 2014 

Time 

12:43:41 (·07:00) 

10:43:46 (·07:00) 

10:43:36 (·07:00) 

09:37:06 (-07:00) 

15:47:11 (·07:00) 

06:22:52 (-07:00) 

14:48:01 (·07:00) 

15:38:1 1 (·07:00) 

15:35:11 (-07:00) 

15:35:06 (·07:00) 

15:32:07 (·07:00) 

14:27:20 (·07:00) 

14:02:35 (-07 :00) 

16:03:10 (-07:00) 

15:39:17 (·07:00) 

16:22:39 (·07:00) 

16:22:33 (-07:00) 

16:18:32 (·07:00) 

16:07:58 (-07:00) 

15:18:58 (·07:00) 

15:18:52 (·07:00) 

15:18:50 (·07:00) 

15:16:34 (·07:00) 

10:47:32 (-07:00) 

10:46:56 (·07:00) 

10:45:27 (·07:00) 

12:54:35 (-07:00) 

16:40:36 (·07:00) 

16:40:32 (-07:00) 

16:40:32 (-07 :00) 

E VIDE NCE.CC IV! 

Associated 

IPs 

\t(e.c:~ -~ D-P
·-trJc_ \Q mos-\

vcs:_o 1·t- ) P 
o..diLK:.SS¢>-'S. 

Activity 

Successful Login 

Successful Login 

Failed Login 

Successful Login 

Successful Login 

Password Reset 

Successful Login 

Successful Login 

Successful Login 

Failed Login 

Successful Login 

Successful Login 

Successful Login 

Successful Login 

Failed Login 

Successful Login 

Failed Login 

Successful Login 

Successful Login 

Failed Login 

Failed Login 

Failed Login 

Failed Login 

Failed Login 

Failed Login 

Successful Login 

Failed Login 

Successful Login 

Failed Login 

Failed Login 

74.206.11 9.246 

66.194.242.246 

208.54.70.184 

74.206.119.253 

173.226.125.243 

74.206.11 9.250 

50.84.226.194 

64.129.145.82 

74.206.119.248 

208.54.44.198 



# Date Time Activity 

31 03 Sep 2014 16:37:40 (-07:00) Successful Login 

32 02 Sep 2014 10:02:30 (-07:00) Successful Login 

33 2g Aug 2014 12:45:25 (-07:00) Successful Login 

34 29 Aug 2014 12:28:45 (-07:00) Successful Login 

35 29 Aug 2014 12:28:37 (-07:00) Failed Login 

36 29 Aug 2014 11:18:05 (-07:00) Role assignments changed 

37 29 Aug 2014 11 :15:17 (-07:00) Successful Login 

38 29 Aug 2014 10:58:14 (-07:00) Successful Login 

39 29 Aug 2014 10:58:03 (-07:00) Failed Login 

40 29 Aug 2014 10:52:03 (-07:00) Successful login 

41 29 Aug 2014 10:51 :49 (-07:00) Password Reset 

42 29 Aug 2014 10:51:08 (-07:00) Failed Login 

43 28 Aug 2014 14:18:02 (-07:00) Failed Login 

44 20 Aug 2014 09:00:15 (-07:00) Failed Login 

45 13 Aug 2014 10:54:32 (-07:00) Successful Login 

46 13 Aug 2014 10:54 :14 (-07:00) Password Reset 

47 13 Aug 2014 10:52:51 (-07:00) Failed Login 

48 13Aug 2014 10:52:43 (-07:00) Failed Login 

49 12 Aug 2014 09:38:53 (-07:00) Failed Login 

50 12 Aug 2014 09:38:48 (-07:00) Failed Login 

51 12Aug 2014 09:38:45 (-07:00) Failed Login 

52 11 Aug 2014 16:00:18 (-07:00) Failed Login 

53 08 Aug 2014 15:16:22 (-07:00) Successful Login 

54 08 Aug 2014 15:16:10 (-07:00) Password Reset 

55 08 Aug 2014 15:15:05 (-07:00) Failed Login 

56 08 Aug 2014 15:14:47 (-07:00) Failed Login 

57 08 Aug 2014 13:52:05 (-07:00) Successful Login 

58 08 Aug 2014 13:51:57 (-07:00) Failed Login 

59 08 Aug 2014 13:51 :49 (-07:00) Failed Login 

60 05 Aug 2014 15:02:20 (-07:00) Successful Login 

61 05 Aug 2014 10:35:34 (-07:00) Successful Login 

62 23 Jul 2014 16:30:25 (-07:00) Successful Login 

63 23 Jul 2014 16:30:22 (-07:00) Failed login 

64 15 Jul 2014 14:34:39 (-07:00) Successful Login 

65 15 Jul 2014 14:34:24 (-07:00) Failed Login 

66 15 Jul 2014 11 :51 :26 (-07:00) Successful Login 

67 15 Jul 2014 09:31 :26 (-07:00) Successful Login 

68 15 Jul 2014 09:30:46 (-07:00) Failed login 

59 15 Jul 2014 09:30:22 (-07:00) Failed login 
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OUR SOLUTION 
.. 

• • • . . . . .. ······ •·•·············•· 
(........................... ·········· ...... ~ AXON FLEX 

/ 

(!)'. $399 
I '\~~_,,, ·. 

• Premium customer 
• Point of View perspective 
• Multiple mounting options 
• Full work shift battery 
• Constant streaming 

. . 
• . . . •• 

·············· ······ ... ... . .. . . .... ······ ·· .. .. . . . . .. .. . .. ... . .. .. . . .. . . •• •• • 
AXON BODY ... .. 

For the convenience driven ········ • 
and price sensitive customer 

• On-officer view point 
• Full work shift battery 
• Constant streaming 

:1Y.i 





• 
TRUSTED CLOUD PARTNER 

Federal Government and CIA Have Paved The Way To Lessen 
Cloud Data Security Concerns In Municipalities 

GO 
•~•amazon -ill web services™ 

• 

-
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• 
COMPLIANCE COST AVOIDANCE 

$20,000 
x 21 

$420,000 

- $90,000 
$330,000 

City of Rialto Analysis 

- - - -• Cost/customer 
I 
I •- --+---.. #of Compla ints Avo ided w ith Cameras 
I 

I • 

L- - -• Yea r 1 Cost Savings 

;-- - - -• Cost of Cameras and Evidence.com ·---.. 
~ __ -• Net Savings Year 1 

······· .~ ••••• ••• 
••••• •••• ••• •• 

•••••••••••••••••••• 

CITY SAVED $4 FOR EACH $1 SPENT 
08 
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• 
VIDEO ORDER 

A multiple of traditional weapon order 

.-----,. 

Hypothetical 
weapons order 

$ 1 ,2 00 ,000 Initial Order - Hand les, Batteries, Warranty, Holster 

+ $ 2 3 0 ,000 Add-on Orders of Training Cartridges 

1,000 x26p tunits 

video 0 weapons 
order ~ order 

+ $6 7,000 Add-on Orders of Field-use Cartridges 

$1,497 ,000 Total Opportunity over 5 years 

$ 3 
1
9 5 0 ,000 Video Order with 5 year Evidence.com Contract 

/ $1,497,QOO Weapons 5 year opportunity 

2.63 Video 5 Year Value Multiple 

12 
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• 
INTERNATIONAL SALES STRATEGY 

Keep what's working 

~ ·:,_,. -,~ 

• Headquarters 

• MissionaryTeam ~ 

eCommerce Engage MD's Plan + Forecast 

Local Master Instructor Board Chief Courses in Country Study/Engage Influencers 

16 





• 
OUR BOARD DIVERSITY 

FINANCIAL LITERACY 

GOV'T OR PO LITICAL 

MEDICAL OR SCIENTIFIC 

DR. RICHARD 
CARMONA 

JUDY 
MARTZ 

LAW ENFORCEMENT OR MILITARY 

EMERG ING TECHNOLOGY 

RISK OVERSIGHT 

BRET MICHAEL HADI DR. MARK LT. JOHN 
TAYLOR GARNREITER PARTOVI KROLL CALDWELL 

18 



BRET 
TAYLOR 

HADI 
PARTOVI 

GJ 
CEO of 
Quip 

•• •• 
Co-founder 
Code.org 

0 
Ex-CTO of Co-creator of 
Facebook Google Maps 

9 0® ~ 
"Iv • lfil 
Angel Product 

Investor Manager 
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CITY OF TUCSON 
REQUEST FOR PROPOSAL 

REQUEST FOR PROPOSAL NUMBER: 
PROPOSAL DUE DATE: 

PROPOSAL SUBMITTAL LOCATION: 

MATERIAL OR SERVICE: 

151089 
OCTOBER 20, 2014 AT 4:00 P.M. LOCAL AZ TIME 
Department of Procurement 
255 W. Alameda, 6th Floor, Tucson, AZ 85701 
BODY WORN CAMERAS AND STORAGE SYSTEM 

PRE-PROPOSAL CONFERENCE DATE: OCTOBER 3, 2014 

TIME: 

LOCATION: 

CONTRACT OFFICER: 
TELEPHONE NUMBER: 

9:00 A.M., LOCAL AZ TIME 

CITY HALL, PROCUREMENT CONFERENCE RM. 
255 W. ALAMEDA, 6 TH FL. TUCSON, AZ 

GILLIAN B. NEEDHAM 
(520) 837-4132 
GILLIAN.NEEDHAM@tucsonaz.gov 

A copy of this solicitation and possible future amendments may be obtained from our Internet site at: 
http://www.tucsonprocurement.com/ by selecting the Bid Opportunities link and the associated solicitation 
number. The City does not mail out Notices of available solicitations via the U.S. Postal Service. Emai l 
notifications are sent to those interested offerors who are registered with us and who have selected email as 
their preferred delivery method. To register, please visit www.tucsonprocurement.com, click on Vendors, then 
click on Vendor Registration. To update an existing record , click on Vendors, click on What's New?, and read 
the section titled "Notice of Solicitations." You may also call (520) 791-4217 if you have questions. 

Competitive sealed proposals for the specified material or service shall be received by the Department of 
Procurement, 255 W. Alameda, 6th Floor, Tucson, Arizona 85701 , until the date and time cited. 

Proposals must be in the actual possession of the Department of Procurement at the location indicated, on or 
prior to the exact date and time indicated above. Late proposals shall not be considered. The prevailing clock 
shall be the City Department of Procurement clock. 

Proposals must be submitted in a sealed envelope. The Request for Proposal number and the offeror's name 
and address should be clearly indicated on the outside of the envelope. All proposals must be completed in ink 
or typewritten. Questions must be addressed to the Contract Officer listed above. 

****ALERT**** 
The City of Tucson has implemented additional security procedures in City Hall. All visitors will be required to 
enter only through the north side doors facing Alameda Street. When attending a meeting or delivering a 
solicitation response to City Hall, please allow ample time to go through the security screen ing process. 

Visitors will be required to do the following: 

GN/cq 

Pass through metal detectors I security wands; 
Purses and bags will be searched by security personnel ; 
Obtain a visitor's pass. 

Updated 03/20 14 



CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 

INTRODUCTION 

REQUEST FOR PROPOSAL NO. 151089 
PAGE 2 OF 22 

CONTRACT OFFICER: GILLIAN B. NEEDHAM 
PH: (520) 837-4132/ FAX: (520) 791-4735 

The Tucson Police Department is a large agency of approximately 950 sworn officers serving a diverse community of over 
600,000. The department has a history of progressive thinking and adapting to the ever changing law enforcement 
environment. As technology evolves, the department is faced with challenges not previously seen in the world of policing. 
The Tucson Police Department must take advantage of proven technology in the fast growing market of body worn 
cameras to better serve our community. 

The City of Tucson intends to purchase Officer Worn Cameras for several divisions who have a high level of daily 
interaction with the public. The intention of the Police Department is to make multiple purchases as funding becomes 
available. The Police department is open to any placement of the camera , method of recording and evidence storage. 

SCOPE OF WORK 
A. GENERAL REQUIREMENTS 

1. CURRENT PRODUCTS: All products being offered in response to this solicitation shall be in current and ongoing 
production, shall be formally announced for general marketing purposes, shall be a model or type currently 
functioning in a user environment and capable of meeting or exceeding all specifications and requirements set forth 
in this solicitation. 

2. DEFECTIVE PRODUCT: All defective products shall be replaced and exchanged by the Contractor. The cost of 
transportation, unpacking, inspection, re-packing, re-shipping or other like expenses shall be paid by the Contractor. 
All replacement products must be received by the City within seven (7) days of initial notification. 

3. DESCRIPTIVE LITERATURE: All offers must include complete manufacturers' descriptive literature regarding the 
product they propose to furnish. Literature shall have sufficient detail in order to allow a complete evaluation of the 
offer submitted 

4. EQUIPMENT AND RECALL NOTICES: In the event of any recall notice, technical service bulletin, or other 
important notification affecting equipment purchased from this contract, a notice shall be sent to the Contract 
Representative(s) . It shall be the responsibility of the contractors to ensure that all recall notices are sent directly 

5. KEY PERSONNEL: It is essential that the Contractor provide adequate experienced personnel, capable of and 
devoted to the successful accomplishment of work to be performed under this Contract. The Contractor must agree 
to assign specific individuals to the key positions. The Contractor agrees that, once assigned to work under this 
Contract, key personnel shall not be removed or replaced without written notice to and subsequent concurrence by 
the City. If key personnel are not available for work under this Contract for a continuous period exceeding thirty 
calendar days, or are expected to devote substantially less effort to the work than initially anticipated, the Contractor 
shall immediately notify the City, and shall, subject to the concurrence of the City, replace such personnel with 
personnel of substantially equal ability and qualifications. 

6. SAMPLES AND DEMONSTRATIONS: Product demonstrations will be conducted as part of the evaluation 
process. Offerers who are invited to participate in a product demonstration will be required to provide 5 units to the 
City within 7 days of notification for testing purposes. Product will be tested for approximately3 weeks. Samples 
shall be an exact and true representative sample of the actual product offered. Each sample shall be properly tagged 
or labeled with the name of the Offerer and manufacturer, the due date, and the solicitation number. Samples shall 
be provided at no additional costs to the City. Samples will be returned to the Offerer. 

7. WARRANTY: Offerer shall warrant that all equipment and parts furnished in their bid/offer are newly manufactured 
and free from defects in material and workmanship for no less than one (1) year from the date the equipment is 
delivered or installed. Warranty shall also guarantee accepted trade standards of quality, fitness for the intended 
uses, and conformance to promises or specified specifications. No other express or implied warranty shall eliminate 
the vendor's liability as stated herein. 



CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 

8. TRAINING 

REQUEST FOR PROPOSAL NO. 151089 
PAGE 3 OF 22 

CONTRACT OFFICER: GILLIAN B. NEEDHAM 
PH: (520) 837-4132/ FAX: (520) 791-4735 

1. The Contractor shall provide the City with primary training for each basic unit of equipment purchased. This 
training shall be adequate to equip a typical equipment operator in order to ensure proper operation and 
utilization of the equipment supplied. Any manuals necessary to perform the required training shall be 
furnished by the Contractor. 

2. The Contractor shall provide a "train-the-trainer" program for the operation and use of the equipment. 

3. The Contractor shall provide training for technical staff for maintenance, troubleshooting and changing of 
components in need of repair. 

C. REPORTING 

In Appendix A, Offerer shall provide examples of all standard reports. 

Offerer's proposed system shall have the following reporting abilities: 

1. Ability to produce comprehensive management reporting for all areas within the organizational process. 

Comply: Yes--1_ No ___ Exception: ________________ _ 

2. Ability to produce both standard and ad hoc reports. 

Comply: Yes_i__ No ___ Exception: _ _______________ _ 

3. Ability to allow for the use of standard statistical packages so that research and analysis can take place. 

Comply: Yes~ No _ _ _ Exception: ____ ___ ______ _ _ _ _ 

4. Ability to design and implement both on-line ad hoc queries and batch reporting programs as required by user. 

Comply: Yes..:i_ No _ _ _ Exception: _ _ ___________ __ _ 

5. Ability for report generator to allow user to select data, choose fields, and create calculated fields. 

Comply: Yes---2L_ No ___ Exception: _ _______ ______ __ _ 

6. Ability to extract data to another tool, such as EXCEL or a report writer. 

Comply: Yesl_ No _ _ _ Exception: _ ___ ___ _________ _ 

D. FUNCTIONAL HARDWARE REQUIREMENTS 

Offerer's proposed hardware shall offer the following features: 

1. Provision of a lightweight unit that must not interfere with normal police operations. 

Comply: YesL No ___ Exception: _________ _ ______ _ 

2. Ability to detach camera to maximize the actual view seen by the user. 

Comply: Yes.l_ No ___ Exception: ________________ _ 
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3. Ability to capture audio from multiple parties of a conversation or sound/speech from a reasonable distance, 
not just that of the user. 

Comply: Yes_x__ No ___ Exception: ________________ _ 

4. Ability to produce a recording that reflects what the officer was seeing and hearing during the event. 

Comply: Yes__x_ No ___ Exception: ________________ _ 

5. Ability to provide hardware that must be user-friendly with simple activation . 

Comply: Yes_L_ No ___ Exception: ________________ _ 

6. Ability to access the record button by officers wearing gloves while preventing unwanted activation . 

Comply: Yes_x__ No ___ Exception: ________________ _ 

7. Ability for an illuminated record indicator on the unit visible to the user. 

Comply: Yes_JL_ No ___ Exception: ________________ _ 

8. Ability to disable the illuminated record indicator on the unit. 

Comply: Yes~ No ___ Exception: ____ ____________ _ 

9. Ability for pre event recording capability with the option to disable it. 

Comply: Yes__x_ No ___ Exception: ________________ _ 

10. Abi lity for a privacy mode (complete off) that prevents pre-event recording. 

Comply: Yes~ No ___ Exception: _______________ _ 

11 . Ability for a rechargeable battery that is end-user replaceable. 

Comply: Yes __ No Exception:Jbe_ A.~ .f-le;i bu:.\\ev-w\s 
fe.c.\r\~e.a-b\e. bu..-\- not- f)t,\d vr D\.QC.eG).-b~~~ cu.m~r.o-

12. Ability for the baftery to last through a working shift of at least 12tfours. or CQf\ -\vt)\ \er Is ~\o..CW 
Comply: Yes_L No Exception: _ ___________ _ ___ _ 

13. Ability for an internal digital storage that can accommodate multiple video recordings with the capacity to hold 
data for one work shift of at least 12 hours. 

Comply: Yes_:x__ No ___ Exception: ________________ _ 

14. Ability to maintain consistent audio/visual recording quality while subject to interference from the following 
sources. 

• High powered radio frequency transmissions 
• Other radio frequency interference (including UHF, VHF, an HF transmitters) 
• Autom obile alternator, ignition, and electrical systems 
• Fan motors from automobile heaters and air conditioners 
• Other patrol vehicle electrical systems to include radios, emergency lights, sirens, mobile data 

computers. and speed measuring devices 
• High voltage power line, traffic signals, neon signs, etc. 

Comply: Yes_::i_ No ___ . Exception: .O«:.. ~rv.:...v' n-=<,n \ m"xn 3e.\)~Ghrn ~hc;,_J).J_ 
·'ce-- f\~C..~f\\n.H'"'e-0 'rx:.,nr~-e..~·-.. ·1\-c_., cc,_rn <:. ·re...- o._y, c,L-hr-e..- s...-xAi~-e- of:. 
\\~vr·fc:...<e-0t_e_: 
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15. Abil ity for a unit that does not generate electromagnetic interference or radiation that interferes with 
communications of other electronic equipment used by officers. 

Comply: Yes_!__ No ___ Exception: ________________ _ 

16. Abil ity to operate within the range of temperatures from 0-120 degrees Fahrenheit while being exposed to 
humidity. 

Comply: Yes_x__ No ___ Exception: _______________ _ 

17. Ability to provide a camera and lens that is equipped with auto focus, automatic exposure, and automatic white 
balance. 

Comply: Yes __ No j.. Exception: ________________ _ 

18. Ability to adjust auto focus, automatic exposure, and automatic white balance at an administrative level. 

Comply: Yes __ No X Exception: ________________ _ 

19. Ability to provide a camera with a minimum field of view of 40 degrees. 

Comply: Yes_A_ No ___ Exception: ________ ________ _ 

E. SOFTWARE TECHNICAL REQUIRMENTS 

1. Camera must be compatible with Win7 and Win8, including IE8 and.above. 4-. _ . b· \e__ k" k.e .. C1r-d 
"VJh<:.v-. ~°'-\~ v--Ji I r- ~ \'Y'IO ' ' 

Comply: Yes_L_ No Exception: f:...Jickc<;e. £'/nC· J a ·Me... CLf?P· 
2. All required applications must be available for 32-bit or 64-bit operating systems. 

Comply: Yesl_ No ___ Exception: ________________ _ 

3. Ability to provide a warning message when the Hard Disk Drive (HOD) fills to 95% of its capacity. If the HOD is 
full , then the system should stop accepting new data. 

Comply: Yes1_ No _ __ Exception: ________________ _ 

4. Ability to upgrade firmware/software that should be straightforward and should not require any connection to 
the internet. 

Comply: Yes-.X_ No Exception: E\J\Ccn.c_~ .C:.Q"'f) ·\s o._ CJC tAr!:~ 
'oC\SccL s~ Sy S-k-.-'"Y' O.Yl~ must- be... Con~~1t'...(...l 

F PORTALCAPABILITY --tQ~hC....'-i~Y'\e_,,~ yc__c._e\VC.., '-f>d-cL -~ -to 
. f\YYY\~Cl\'t... CVlCL .':) t'V'JQ_y€_. 

1. Provide single sign-on to the total system, and all its component parts based on person's role. 

Comply: Yes.:i.__ No ___ Exception: _________ _____ __ _ 

2. Ability to customize which objects are displayed on the portal entry. 

Comply: Yesl No ___ Exception: _____ ___________ _ 
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G. VID:~~a~~6!S1;;;3}t~V)0 
1. Ability to ensure that the evidence is appropriate for use in court. It is desirable that the unit should record and 

play video and audio data in the same format - without any loss of data through compression and replay 
options. 

Comply: Yes_:i__ No ___ Exception: ________________ _ 

2. Ability to meet Federal and State and local laws that reference disclosure requirements. It is also desirable 
that the video/audio record and replay format is a common 'industry standard' format that will be available to 
the vast majority of defense solicitors through universally available, computer software. 

Comply: Yes_:j__ No ___ Exception: ________________ _ 

3. Ability to provide a system that consists of a recording device linked to a camera and microphone. It will be 
capable of being operated by one person and will be worn in such a way as to allow the user to retain full 
mobility and to keep both hands free. It is intended as an overt recording system and full or partial 
concealment is not required. 

Comply: Yes_x__ No ___ Exception: ________________ _ 

4. Ability to record in a non-proprietary, standard file format to enable replay on domestic DVD players and 
computers (PCs and Macs) without conversion. The recording device should not permit the editing or deletion 
of recordings. 

Comply: Yes~ No ___ Exception: _____ _____ ______ _ 

5. Ability for each recorder to have a unique serial number. 

Comply: Yes_:j.__ No _ __ Exception: _____________ ___ _ 

H. IMAGE QUALITY 

1. Abi lity to record 30 frames per second. 

Comply: Yes__:j..__ No _ __ Exception: _ _______________ _ 

2. Ability to record at a minimum of VGA (1024 x 768) resolution. 

Comply: Yes~ No _ __ Exception: ________________ _ 

3. Ability to provide quality recording, such that an individual should be recognizable up to a distance of 7m from 
the camera. 

Comply: Yesl No ___ Exception: _ ________ _______ _ 
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INSTRUCTIONS TO OFFERORS 
1. DEFINITION OF KEY WORDS USED IN THE SOLICITATION: 

For purposes of this solicitation and subsequent contract, the following definitions shall apply: 
City: The City of Tucson, Arizona 
Contract: The legal agreement executed between the City and the Contractor/Consultant. The Contract shall include this 
RFP document incorporated herein by reference, all terms, conditions, specifications, scope of work, Amendments, the 
Contractor's offer and negotiated items as accepted by the City. 
Contractor/Consultant: The individual, partnership, or corporation who, as a result of the competitive sol icitation process, 
is awarded a contract by the City. 
Contract Representative: The City employee or employees who have specifically been designated to act as a contact 
person or persons to the Contractor, and is responsible for monitoring and overseeing the Contractor's performance under 
this Contract. 
Director of Procurement: The contracting authority for the City, authorized to sign contracts and amendments thereto on 
behalf of the City. 
May: Indicates something that is not mandatory but permissible. 
Offeror: The individual, partnership, or corporation who submits a proposal in response to a solicitation. 
Shall, Will, Must: Indicates a mandatory requirement. Failure to meet these mandatory requirements, if they constitute a 
substantive requirement, may, at the City's sole discretion, result in the rejection of a proposal as non-responsive. 
Should: Indicates something that is recommended but not mandatory. If the Offerer fails to provide recommended 
information, the City may, at its sole option , ask the Offerer to provide the information or evaluate the proposal without the 
information. 

2. PRE-PROPOSAL CONFERENCE: If scheduled, the date and time of a Pre-Proposal conference is indicated on the cover 
page of this document. Attendance at this conference is not mandatory. Written minutes and/or notes will not be available, 
therefore attendance is encouraged. If an Offerer is unable to attend the Pre-Proposal Conference questions may be 
submitted in writing. Offerers are encouraged to submit written questions, via electronic mail or facsimile, at least five days 
prior to the Request for Proposal due date to the Contract Officer listed above. The purpose of this conference will be to 
clarify the contents of this Request for Proposal in order to prevent any misunderstanding of the City's position. Any doubt 
as to the requirements of this Request for Proposal or any apparent omission or discrepancy should be presented to the 
City at this conference. The City will then determine the appropriate action necessary, if any, and may issue a written 
amendment to the Request for Proposal. Oral statements or instructions wi ll not constitute an amendment to this Request 
for Proposal. 

3. INQUIRIES: Any question related to the Request for Proposal shall be directed to the Contract Officer whose name appears 
above. An offerer shall not contact or ask questions of the department for whom the requirement is being procured. The 
Contract Officer may require any and all questions be submitted in writing. Offerers are encouraged to submit written 
questions via electronic mail or facsimile, at least five days prior to the proposal due date. Any correspondence re lated to a 
solicitation should refer to the appropriate Request for Proposal number, page and paragraph number. An envelope 
containing questions should be identified as such, otherwise it may not be opened until after the official proposal due date 
and time. Oral interpretations or clarifications wi ll be without legal effect. Only questions answered by a formal written 
amendment to the Request for Proposal will be binding. 

4. AMENDMENT OF REQUEST FOR PROPOSAL: The Offerer shall acknowledge receipt of a Request for Proposal 
Amendment by signing and returning the document by the specified due date and time. 

5. FAMILIARIZATION OF SCOPE OF WORK: Before submitting a proposal, each offerer shall fami liarize itself with the Scope 
of Work, laws, regulations and other factors affecting contract performance. The Offerer shall be responsible for fully 
understanding the requirements of the subsequent Contract and otherwise satisfy itself as to the expense and difficulties 
accompanying the fu lfillment of contract requirements. The submission of a proposal will constitute a representation of 
compliance by the Offerer. There will be no subsequent financial adjustment, other than that provided by the subsequent 
Contract, for lack of such familiarization . 

6. PREPARATION OF PROPOSAL: 
A. All proposals shall be on the forms provided in this Request for Proposal package. It is permissible to copy these forms 

as required . Facsimiles or electronic mail proposals shall not be considered. 
B. At a minimum, your proposal should include the signed Offer and Acceptance form, signed copies of any solicitation 

amendments, completed Price Page and your response to all evaluation criteria. 
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C. The Offer and Acceptance page shall be signed by a person authorized to submit an offer. An authorized signature on 
the Offer and Acceptance page, Proposal Amendment(s), or cover letter accompanying the proposal documents shall 
constitute an irrevocable offer to sell the good and/or service specified herein. Offeror shall submit any additional 
requested documentation, signifying intent to be bound by the terms of the agreement. 

D. The authorized person signing the proposal shall initial erasure, interlineations or other modifications on the proposal. 
E. In case of error in the extension of prices in the proposal, unit price shall govern when applicable. 
F. Periods of time, stated as a number of days, shall be in calendar days. 
G. It is the responsibility of all offerors to examine the entire Request for Proposal package and seek clarification of any 

requirement that may not be clear and to check all responses for accuracy before submitting a proposal. Negligence in 
preparing a proposal confers no right of withdrawal after due date and time. 

H. The City shall not reimburse the cost of developing, presenting, submitting or providing any response to this solicitation . 
I. Offeror must list any subcontractors to be utilized in the performance of the services specified herein. For each 

subcontractor, details on respective qualifications must be included. 

7. PAYMENT DISCOUNTS: Payment discount periods shall be computed from the date of receipt of the material/service or 
correct invoice, whichever is later, to the date City's payment warrant is mailed. Unless freight and other charges are 
itemized, any discount provided shall be taken on full amount of invoice. Payment discounts of twenty-one calendar days or 
more shall be deducted from the proposed price in determining the price points. However, the City shall be entitled to take 
advantage of any payment discount offered by a vendor provided payment is made within the discount period. The payment 
discount shall apply to all purchases and to all payment methods. 

8. TAXES: The City of Tucson is exempt from federal excise tax, including the federal transportation tax. 

9. PROPOSAL/SUBMITTAL FORMAT: An original and 6 copies (7 total) of each proposal should be submitted on the 
forms and in the format specified in the RFP. Offerors shall also submit one electronic copy of the proposal on cd, disc or 
zip disc in MS Office 2003 or .pdf format. Any confidential information shall be submitted on a separate cd, disc or zip disc. 
The original copy of the proposal should be clearly labeled "Original" and shall be single-sided, three hole punched and in a 
binder. The material should be in sequence and related to the RFP. The sections of the submittal should be tabbed, 
clearly identifiable and s hould include a minimum of the following sections: the completed Offer and Acceptance 
Form, all signed Amendments, a copy of this RFP document and the Offerer's response to the Evaluation Criteria 
inc luding the completed Price Page. Failure to include the requested information may have a negative impact on the 
evaluation of the offerer's proposal. 

10. EXCEPTIONS TO CONTRACT PROVISIONS: A response to any Request for Proposal is an offer to contract with the City 
based upon the contract provisions contained in the City's Request for Proposal, including but not limited to, the 
specifications, scope of work and any terms and conditions. Offerors who wish to propose modifications to the contract 
provisions must clearly identify the proposed deviations and any proposed substitute language. The provisions of the 
Request for Proposal cannot be modified without the express written approval of the Director or his designee. If a proposal 
or offer is returned with modifications to the contract provisions that are not expressly approved in writing by the Director or 
his designee, the contract provisions contained in the City's Request for Proposal shall prevail. 

11 . PUBLIC RECORD: All proposals submitted in response to this Request for Proposal shall become the property of the City 
and shall become a matter of public record available for review subsequent to the award notification. 

12. CONFIDENTIAL INFORMATION: The City of Tucson is obligated to abide by all public information laws. If an Offeror 
believes that any portion of a proposal, offer, specification, protest or correspondence contains information that should be 
withheld , a statement advising the Contract Officer of this fact should accompany the submission and the information shall 
be so identified wherever it appears. The City shall review all requests for confidentiality and may provide a written 
determination to designate specified documents confidential or the request may be denied. Price is not confidential and will 
not be withheld. If the confidential request is denied, such information shall be disclosed as public information, un less the 
offeror submits a formal written objection. 

13. CERTIFICATION: By signature on the Offer and Acceptance page, solicitation Amendment(s), or cover letter accompanying 
the submittal documents, Offeror certifies: 
A. The submission of the offer did not involve collusion or other anti-competitive practices. 
B. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal or State 

law. 
C. The Offeror has not given, offered to give, nor intends to give at any time hereafter, any economic opportunity, future 

employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a public servant in connection with the 
submitted offer. 
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D. The Offerer hereby certifies that the individual signing the submittal is an authorized agent for the Offerer and has the 
authority to bind the Offerer to the Contract. 

14. WHERE TO SUBMIT PROPOSALS: In order to be considered, the Offerer must complete and submit its proposal to the 
City of Tucson Department of Procurement at the location indicated, prior to or at the exact date and time indicated on the 
Notice of Request for Proposal page. The Offerer's proposal shall be submitted in a sealed envelope. The words "SEALED 
PROPOSAL" with the REQUEST FOR PROPOSAL TITLE, REQUEST FOR PROPOSAL NUMBER, PROPOSAL DUE 
DATE AND TIME and OFFEROR'S NAME AND ADDRESS shall be written on the envelope. 

15. LATE PROPOSALS: Late proposals wi ll be rejected. 

16. OFFER AND ACCEPTANCE PERIOD: In order to allow for an adequate evaluation, the City requires an offer in response 
to this solicitation to be valid and irrevocable for ninety (90) days after the proposal due date and time. 

17. WITHDRAWAL OF PROPOSAL: At any time prior to the specified sol icitation due date and time, an offerer may formally 
withdraw the proposal by a written letter, facsimile or electronic mail from the Offerer or a designated representative. 
Telephonic or oral withdrawals shall not be considered. 

18. DISCUSSIONS: The City reserves the right to conduct discussions with offerers for the purpose of eliminating minor 
irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and assure full 
understanding of, and responsiveness to, solicitation requirements. 

19. CONTRACT NEGOTIATIONS: Exclusive or concurrent negotiations may be conducted with responsible offeror(s) for the 
purpose of altering or otherwise changing the conditions, terms and price of the proposed contract unless prohibited. 
Offerers shall be accorded fair and equal treatment in conducting negotiations and there shall be no disclosure of any 
information derived from proposals submitted by competing offerers. Exclusive or concurrent negotiations shall not 
constitute a contract award nor shall it confer any property rights to the successful offeror. In the event the City deems that 
negotiations are not progressing, the City may formally terminate these negotiations and may enter into subsequent 
concurrent or exclusive negotiations with the next most qualified firm(s). 

20. VENDOR APPLICATION: Prior to the award of a Contract, the successful offerer shall register with the City's Department of 
Procurement. Registration can be completed at http://www.tucsonprocurement.com/ by clicking on Vendor Services. Please 
note that email notifications of newly published solicitations and amendments will be provided to those vendors that select 
email as their preferred delivery method in their vendor record. 

21 . CITY OF TUCSON BUSINESS LICENSE: It is the responsibility of the Contractor to have a City of Tucson Business 
License throughout the life of this contract or a written determination from the City's Business License Section that a license 
is not required. At any time during the contract, the City may request the Contractor to provide a valid copy of the business 
license or a written determination that a business license is not required. Application for a City Business License can be 
completed at http://www.tucsonaz.gov/etax . For questions contact the City's Business License Section at (520) 791-4566 or 
email at tax-license@tucsonaz.gov. 

22. UPON NOTICE OF INTENT TO AWARD: The apparent successful offerer shall sign and file with the City, within five (5) 
days after Notice of Intent to Award , all documents necessary to the successful execution of the Contract. 

23. AWARD OF CONTRACT: Notwithstanding any other provision of the Request for Proposal , the City reserves the right to: 
(1) waive any immaterial defect or informality; or 
(2) reject any or all proposals, or portions thereof; or 
(3) reissue the Request for Proposal. 

A response to this Request for Proposal is an offer to contract with the City based upon the terms, conditions and Scope of 
Work contained in the City's Request for Proposal. Proposals do not become contracts unless and until they are executed 
by the City's Director of Procurement and the City Attorney. A contract has its inception in the award, eliminating a formal 
signing of a separate contract. All of the terms and conditions of the contract are contained in the Request for Proposal, 
unless any of the terms and conditions are modified by a Request for Proposal amendment, a Contract Amendment, or by 
mutually agreed terms and conditions in the Contract documents. 

24. PROPOSAL RES UL TS: The name(s) of the successful offeror(s) wi ll be posted on the Procurement Department's Internet 
site at http://www.tucsonprocurement.com/ upon issuance of a Notice of Intent to Award or upon final contract execution. 
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25. PROTESTS: A protest shall be in writing and shall be filed with the Director of Procurement. A protest of a Request for 
Proposal shall be received at the Department of Procurement not less than five (5) working days before the Request for 
Proposal due date. A protest of a proposed award or of an award shall be filed within ten (10) days after issuance of 
notification of award or issuance of a notice of intent to award, as applicable. A protest shall include: 

A. The name, address , and telephone number of the protestant; 
8 . The signature of the protestant or its representative; 
C. Identification of the Request for Proposal or Contract number; 
D. A detailed statement of the legal and factual grounds of protest including copies of relevant documents; and 
E. The form of relief requested. 
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FOR GENERAL GOODS AND SERVICES 

The Local Price Preference for general goods and services was adopted on June 12, 2012, by the 
City of Tucson's Mayor and Council. The preference shall apply to solicitations with a projected 
contract value between the formal solicitation threshold and one million dollars $1 ,000,000. 

In order to receive the applicable local price preference for general goods and services in accordance 
with Article Ill, Section 28-39 of the Tucson Procurement Code, firms are required to submit a Local 
Preference Eligibility Affidavit with their bid or proposal. 

Local Price Preference for general goods and services will be given as follows: 

Type A Business - The principal business office of the enterprise (defined as the domestic 
address on record with the Arizona Corporation Commission [ACC]) is physically located 
within the Tucson Metropolitan Statistical Area (i.e. , within Pima County) and is eligible for a 
bid price preference of 5%. 

Type B Business - The principal business office of the enterprise (defined as the domestic 
address on record with the Arizona Corporation Commission) is physically located outside the 
Tucson Metropolitan Statistical Area (i.e. , within Pima County) but within the State of Arizona 
and is eligible for a bid preference of 3%. 

Type C Business - The business operates as a franchise within the Tucson Metropolitan 
Statistical Area (i.e. , within Pima County), is owned (majority share) by a local resident (i.e. , 
within Pima County), and has the right to operate a business that is identified or associated 
with a franchisor's trademark, or to offer, sell, or distribute goods, services, or commodities 
that are identified or associated with a franchisor's trademark, and is eligible for a bid 
preference of 1.5%. 

In determining the lowest responsive and responsible bid or lowest fee proposal, any offer entitled to 
a Local Price Preference shall be evaluated by reducing the price(s) of such offer by the appropriate 
percentage described above. This adjustment shall be solely for the purpose of establishing the 
apparent low bidder or assigning fee points for proposal evaluation. The actual value of any contract 
award shall be the amount of the actual offer submitted by the bidder/offeror. 
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Local Preference Eligibility Affidavit 

Solicitation #: \5\0<05 

I, ()<,,ff Ku\~$~ 
Business Owner or Officer (Please Print) 

, hereby certify that 17\5e:Q_) n·k:.txJa.-··ho---o....\ 
Business Name (Please Print) 

meets the requirements of the Tucson Procurement Code, Article 111 , Section 28-39, to receive preference as 
indicated below for the above-referenced City of Tucson Solicitation . 

This form must be submitted at time of bid/offer submission. Please select just one: 

_ _ _ Type A Business - The principal business office of the enterprise (defined as the domestic address 
on record with the Arizona Corporation Commission [ACC]) is physically located within the Tucson 
Metropolitan Statistical Area (i.e ., Pima County) and is eligible for a bid price preference of 5%. 

'/... Type B Business - The principal business office of the enterprise (defined as the domestic address 
on record with the Arizona Corporation Commission) is physically located outside the Tucson Metropolitan 
Statistical Area (i.e., Pima County) but within the State of Arizona and is eligible for a bid preference of 3%. 

___ Type C Business - The business operates as a franchise within the Tucson Metropolitan Statistical 
Area (i.e., Pima County}, is owned (majority share) by a local resident (i.e., Pima County), and has the right to 
operate a business that is identified or associated with a franchisor's trademark, or to offer, sell, or distribute 
goods, services, or commodities that are identified or associated with a franchisor's trademark, and is eligible 
for a bid preference of 1.5%. 

I declare under penalty of perjury under the laws of the State of Arizona that the foregoing is true and correct, 
and that, if called upon to testify, I will be competent to testify thereto . The City of Tucson has the unilateral 
right to conduct investigations to confirm elig ibility, and the City reserves any and all recourse available to it 
under Arizona law for failure to provide true and correct information on this Affidavit. In addition, the City may 
seek suspension and debarment as provided for under the Tu on Procurement Code for failure to provide 
true and correct information. 

owner/Officer -~..=....;;.IC..:_~t:...;..........JK~'-' ....... \~-'-=-'--s-'-)0_; __ _ 
Title C£:D 
Address ~ N ffi1"Yl~t"-
City/State/Zip .... :.. B:;Sdo---Je; &;t ~f);h5§ 
Phone Number ___ ~m!-.,.-_~<;-'-=q.~8"'1----~~~~-=\-~o___,,~---
Email SQ k s Q. in.Se(' . CCY-1\ 
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PROPOSAL EVALUATION REQUIREMENTS 

I. PROPOSAL EVALUATION CRITERIA- (listed in relative order of importance) 

A. Method of Approach 

B. Qualifications & Experience 

C. Price Proposal 

II. REQUIREMENTS SPECIFIC TO EVALUATION CRITERIA: The narrative portion and the materials presented in 
response to this Request for Proposal should be submitted in the same order as requested and must contain, at a 
minimum, the following: 

A. Method of Approach 
1. What is the name and current version of the product(s) being proposed (camera, hardware, and 

software)? 
2. How long has each product componenUproduct suite being proposed been on the market and in 

production status? 
3. What are your plans for future releases product and software? 
4. Provide a comprehensive list with descriptions and pricing of all supplemental equipment. 
5. Provide the City your proposed method of evidence storage. The Police department is open to any method 

evidence storage. Provide a detailed pricing list of all components required for storage (hardware costs, 
rates for cloud storage, etc.) 

6. Briefly list a three year history of software releases for the product being proposed (include dates, 
versions, and major enhancements for each release). 

7. Describe any umbrella portal entrance into the various modules. 
8. 
9. Provide a list of any additional software required. 
10. Provide software and licensing requirements to be included as part of this project. 
11 . Provide the camera storage capacity. 
12. Provide the capacity of the camera memory. 
13. Provide the process to get the audio/video from the camera/laptop to the server. 

Is the process automated? 
If yes, can it be set up to be automated with DIMS? 

14. Provide the minimum required memory (RAM). 
15. Provide the minimum required processor speed. 
16. Provide the recommended network connection for audio/video upload. 
17. Provide the minimum network speed. 
18. In terms of the overall system design , describe the aspects of control and auditing. The system should 

not preclude, by way of its own design, the assessment of control aspects, compliance, electronic 
evidence, vulnerability, and data reliability. 

19. Describe the standard training package included with the purchase of the client management software. 
20. Provide all standard reports as Appendix A. 
21. Provide a detailed description of your t raining concept and materials? 
22 . Ident ify the technical support and assistance that will include, but not be limited to , the following: devices 

worn by police personnel, docking/charging stations, networking equipment, WAN/LAN connectivity, 
system software, system upgrades and video retrieval software and procedures . 

• Provide days and hours that support is available? 
• Provide methods of support contact? (email, telephone, real time onl ine, etc) 
• Provide average support call back time? 
• Provide average problem resolution time? 

23. The City desires an aggressive implementation schedule. Please provide your proposed implementation 
schedule (starting from date of contract award), state the assumptions that are implicit in your 
implementation timetable (City resources, your resources, third parties, etc.), and list the effect(s) of those 
assumptions not being met. 

24. The City will perform overall project management. Describe what provisions you will make to provide a 
project manager for your staff who wi ll support overall project objectives and work effectively with the City 
project manager and staff. 

25. Please attach a high-level project schedule, with milestones from each implementation phase. 
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26. Describe your approach to project communication , the strategy, the calendar, and responsible parties. 

B. Qualifications & Experience 
1. Please provide a list of all government (or comparable) installations, within the last three years, in metro 

areas over 250 ,000 in population, with contact names, positions, e-mail addresses, and telephone 
numbers. 

2. Name, corporate address, and number of years in business under current company organization . 
3. Type and number of employees committed to the product and support being proposed. 
4. Please provide, as Appendix B, a description of business and development plans for all product and 

support services proposed in connection with this submission. 
5. Briefly describe your own project management methodology. 

c. Price Proposal - \n(_,\udccL. 1Y1 p-n~o'{;c-.._.L dcc~~)t-
1. Provide price proposal as requested on the Price Page attached herein. 

2. As stated in the Instructions to Offerors, 7. Discounts, the price(s) herein can be discounted by %, if 
payment is made within days. These payment terms shall apply to all purchases and to all payment 
methods. 

3. Cooperative Purchasing Program: Will your firm provide the City of Tucson, as the lead agency on this 
regional contract, a rebate in the form of a percentage of sales based upon the other agencies sales? 

_____ Yes ___ No If yes, state proposed percentage: ______ % 

4. Will payment be accepted via commercial credit card? ___ Yes ___ No 
a. If yes, can commercial payment(s) be made online? __ Yes __ No 
b. Wi ll a third party be processing the commercial credit card payment(s)? _ Yes __ No 
c. If yes, indicate the flat fee per transaction $ (as allowable, per Section 5.2.E of Visa 

Operating Regulations) . 
d. If "no" to above, will consideration be given to accept the card? ___ Yes No 

5. Does your firm have a City of Tucson Business License? ___ Yes _ _ _ No 
If yes, please provide a copy of your City of Tucson Business license. 

Ill. GENERAL 
A. Shortlist: 

The City reserves the right to shortlist the offerors on all evaluation criteria except price. However, the City may 
determine that shortlisting is not necessary. 

B. Interviews: 
The City reserves the right to conduct interviews with some or all of the offerors at any point during the 
evaluation process. However, the City may determine that interviews are not necessary. In the event interviews 
are conducted, information provided during the interview process shall be taken into consideration when 
evaluating the stated criteria. The City shall not reimburse the offeror for the costs associated with the interview 
process. 

C. Additional Investigations: 
The City reserves the right to make such additional investigations as it deems necessary to establish the 
competence and financial stability of any offeror submitting a proposal. 

D. Prior Experience: 
Experiences with the City and entities that evaluation committee members represent and that are not specifically 
mentioned in the solicitation response may be taken into consideration when evaluating offers. 

E. Multiple Awards: 
To provide adequate contract coverage, at the City's sole discretion, multiple awards may be made. 
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SPECIAL TERMS AND CONDITIONS 

1. COOPERATIVE PURCHASING: Any Contract resulting from this solicitation shall be for the use of the City of 
Tucson. In addition, public and nonprofit agencies that have entered into a Cooperative Purchasing 
Agreement with the City of Tucson's Department of Procurement are eligible to participate in any subsequent 
Contract. See http://www.tucsonprocurement.com/coop partners.aspx and click on Cooperatives for a list of 
the public and nonprofit agencies that have currently entered into Cooperative Purchasing Agreements with 
the City of Tucson. Additionally, this contract is el igible for use by the Strategic Alliance for Volume 
Expenditures (SAVE) cooperative. See http://www.maricopa.gov/Materials/PubDocuments/SAVE
members.pdf for a listing of participating agencies. The parties agree that these lists are subject to change. 

Any orders placed to, or services required from, the successful Contractor(s) will be requested by each 
participating agency. Payment for purchases made under this agreement will be the sole responsibility of 
each participating agency. The Contractor may negotiate additional expenses incurred as a result of 
participating agencies' usage of this contract (i.e. , freight charges, travel related expenses, etc.). The City 
shall not be responsible for any disputes arising out of transactions made by others. 

The Contractor(s) will provide an electronic copy of the complete Contract to the City of Tucson Department of 
Procurement upon receipt of the Notice of Intent to Award. At the City's request, the successful Contractor(s) 
may also be requested to provide an electronic copy of the complete Contract to a participating agency. 

2. FOB DESTINATION FREIGHT PREPAID: Prices shall be FOB Destination Freight Prepaid to the delivery 
location designated. Contractor shall retain title and control of all goods until they are delivered and the Contract 
of coverage has been completed. All risk of transportation and all related charges shall be the responsibility of the 
Contractor. All claims for visible or concealed damage shall be filed by the Contractor. The City will assist the 
Contractor in arranging for inspection. 

3. PRICE ADJUSTMENT: The City will review fully documented requests for price adjustment after any Contract 
has been in effect for one (1) year. Any price adjustment will only be made at the time of Contract renewal and/or 
extension and will be a factor in the extension review process. The City will determine whether the requested 
price adjustment or an alternate option, is in the best interest of the City. Any price adjustment will be effective 
upon the effective date of the Contract extension. 

4. TERM AND RENEWAL: The term of the Contract shall commence upon award and shall remain in effect for a 
period of one (1) year, unless terminated, canceled or extended as otherwise provided herein. The Contractor 
agrees that the City of Tucson shall have the right, at its sole option, to renew the Contract for four (4) additional 
one-year periods or portions thereof. In the event that the City exercises such rights, all terms, conditions and 
provisions of the original Contract shall remain the same and apply during the renewal period with the possible 
exception of price and minor scope additions and/or deletions. 
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STANDARD TERMS AND CONDITIONS 
1. ADVERTISING: Contractor shall not advertise or publish information concerning this Contract without prior written consent 

of the City's Director of Procurement. 

2. AFFIRMATIVE ACTION: Contractor shall abide by the provisions of the Tucson Procurement Code Chapter 28, Article XII. 

3. AMERICANS WITH DISABILITIES ACT: The Contractor shall comply with all applicable provisions of the Americans with 
Disabilities Act (Public Law 101-336, 42 U.S.C. 12101 , et seq.) and applicable Federal regulations under the Act. 

4. APPLICABLE LAW: This Contract shall be governed, and the City and Contractor shall have all remedies afforded to each, 
by the Tucson Procurement Code and the law of the State of Arizona. State law claims shall be brought only in Pima County 
Superior Court. 

5. ASSIGNMENT-DELEGATION: No right or interest in this Contract shall be assigned by the Contractor without prior written 
permission of the City, and no delegation of any duty of the Contractor shall be made without prior written permission of the 
City's Director of Procurement. The City shall not unreasonably withhold approval and shall notify the Contractor of the 
City's position by written notice. 

6. CHILD/SWEAT-FREE LABOR POLICY: The Contractor shall comply with all applicable provisions of the United States 
Federal and State Child Labor and Worker's Right laws and agrees if called upon to affirm in writing , that they, and any 
subcontractor involved in the provision of goods to the City, are in compliance. 

7. CLEAN UP: The Contractor shall at all times keep the contract area, including storage areas used by the Contractor, free 
from accumulation of waste material or rubbish and, prior to completion of the work, remove any rubbish from the premises 
and all tools, scaffolding , equipment and materials not property of the City. Upon completion of the repair, the Contractor 
shall leave the work and premises in clean, neat and workmanlike condition. 

8. COMMENCEMENT OF WORK: The Contractor is cautioned not to commence any billable work or provide any material or 
service under this Contract until Contractor receives purchase order or is otherwise di rected to do so, in writing, by the City. 

9. CONFIDENTIALITY OF RECORDS: The Contractor shall establish and maintain procedures and controls that are 
acceptable to the City for the purpose of assuring that no information contained in its records or obtained from the City or 
from others in carrying out its functions under the Contract shall be used by or disclosed by it, its agents, officers, or 
employees, except as required to efficiently perform duties under the Contract. Persons requesting such information should 
be referred to the City. Information pertaining to individual persons shall not be divulged other than to employees or officers 
of Contractor as needed for the performance of duties under the Contract, unless otherwise agreed to in writing by the City. 

10. CONTRACT AMENDMENTS: The Procurement Department has the sole authority to: 

A. Amend the contract or enter into supplemental verbal or written agreements; 
B. Grant time extensions or contract renewals; 
C. Otherwise modify the scope or terms and provisions of the contract. 

This Contract shall only be modified with the approval of the Department of Procurement. Except in the case of a 
documented emergency, approval must be granted prior to performance. Any contract modification not explicitly approved 
by the Procurement Department through a written contract amendment or change order is performed at the sole risk of the 
Contractor and may not be eligible for payment by the City. 

11 . CONTRACT: The Contract shall be based upon the Request for Proposal issued by the City and the Offer submitted by the 
Contractor in response to the Request for Proposal. The offer shall substantially conform to the terms, conditions, 
specifications and other requirements set forth within the text of the Request for Proposal. The City reserves the right to 
clarify any contractual terms with the concurrence of the Contractor; however, any substantial non-conformity in the offer, as 
determined by the City's Director of Procurement, shall be deemed non-responsive and the offer rejected. The Contract 
shall contain the entire agreement between the City of Tucson and the Contractor relating to this requirement and shall 
prevail over any and all previous agreements, contracts, proposals, negotiations, purchase orders, or master agreements in 
any form. 

12. DEFAU LT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver conforming materials in 
each installment or lot of this Contract and may not substitute nonconforming materials. Del ivery of nonconforming 
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materials, or default of any nature, may constitute breach of the Contract. Noncompliance may be deemed a cause for 
possible Contract termination. 

13. DUPLEXED/RECYCLED PAPER: In accordance with efficient resource procurement and utilization policies adopted by the 
City of Tucson , the Contractor shall ensure that, whenever practicable, all printed materials produced by the Contractor in 
the performance of this Contract are duplexed (two-sided copies), printed on recycled paper and labeled as such. 

14. EXCLUSIVE POSSESSION: All services, information, computer program elements, reports and other deliverables created 
under this Contract are the sole property of the City of Tucson and shall not be used or released by the Contractor or any 
other person except with prior written permission by the City. 

15. FEDERAL IMMIGRATION LAWS AND REGULATIONS: Contractor warrants that it complies with all Federal Immigration 
laws and regulations that relate to its employees and complies with A.R.S. § 23-214(A) and that it requires the same 
compliance of all subcontractors under this Contract. Contractor acknowledges that pursuant to A.R.S. § 41 -4401 and 
effective September 30, 2008, a breach of this warranty is a material breach of this Contract subject to penalties up to and 
including termination of this Contract. The City retains the legal right to audit the records of the Contractor and inspect the 
papers of any employee who works for the Contractor to ensure compliance with th is warranty and the Contractor shall 
assist in any such audit. The Contractor shall include the requirements of this paragraph in each contract with 
subcontractors under this Contract. 

If the Contractor or subcontractor warrants that it has complied with the employment verification provisions prescribed by 
sections 274(a) and 274(b) of the Federal Immigration and Nationality Act and the E-verify requirements prescribed by 
A.R.S. § 23-214(A), the Contractor or subcontractor shall be deemed to be in compliance with this provision. The City may 
request proof of such compliance at any time during the term of this Contract by the Contractor and any subcontractor. 

16. FORCE MAJEURE: Except for payment of sums due, neither party shall be liable to the other nor deemed in default under 
this Contract if and to the extent that such party's performance of this Contract is prevented by reason of Force Majeure. 
The term "Force Majeure" means an occurrence that is beyond the control of the party affected and occurs without its fault 
or negligence. Force Majeure shall not include late performance by a subcontractor unless the delay arises out of a Force 
Majeure occurrence in accordance with this Force Majeure term and condition. 

If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party shall notify the other 
party in writing of such delay, as soon as is practical, of the commencement thereof and shall specify the causes of such 
delay in such notice. Such notice shall be hand-delivered or mailed certified-return receipt and shall make a specific 
reference to this article, thereby invoking its provisions. The delayed party shall cause such delay to cease as soon as 
practicable and shall notify the other party in writing when it has done so. The time of completion shall be extended by 
contract modification for a period of time equal to the time that results or effects of such delay prevent the delayed party 
from performing in accordance with this Contract. 

17. GRATUITIES: The City may, by written notice to the Contractor, terminate this Contract if it is found that gratuities, in the 
form of entertainment, gifts, meals or otherwise, were offered or given by the Contractor or any agent or representative of 
the Contractor, to any officer or employee of the City amending, or the making of any determinations with respect to the 
performing of such Contract. In the event this Contract is terminated by the City pursuant to this provision, the City shall be 
entitled, in addition to any other rights and remedies, to recover or withhold from the Contractor the amount of the gratuity. 

18. HUMAN RELATIONS: Contractor shall abide by the provisions of the Tucson City Code Chapter 28 , Article XII. 

19. INDEMNIFICATION: To the fullest extent permitted by law, Contractor, its successors, assigns and guarantors, shall pay, 
defend, indemnify and hold harmless the City of Tucson, its agents, representatives, officers, directors, officials and 
employees from and against all allegations, demands, proceedings, suits, actions, claims, including claims of patent or 
copyright infringement, damages, losses, expenses, including but not limited to, attorney fees, court costs, and the cost of 
appellate proceedings, and all claim adjusting and handling expense, re lated to, arising from or out of or resulting from any 
actions, acts, errors, mistakes or omissions caused in whole or part by Contractor relating to work, services and/or products 
provided in the performance of this Contract, including but not limited to, any Subcontractor or anyone directly or indirectly 
employed by any of them or anyone for whose acts any of them may be liable and any injury or damages claimed by any of 
Contractor's and Subcontractor's employees. If Contractor or any of Contractor's employees are certified to receive a 
premium tax credit or cost sharing reduction which triggers a §4980H (a) or (b) penalty against the City, the Contractor 
shall indemnify the City from and shall pay any assessed tax penalty. 
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20. INDEPENDENT CONTRACTOR: It is understood that each party shall act in its individual capacity and not as an agent, 
employee, partner, joint venturer, or associate of the other. An employee or agent of one party shall not be deemed or 
construed to be the employee or agent of the other party for any purpose. 

The Contractor shall not be entitled to compensation in the form of salaries, holidays, paid vacation, sick days, or pension 
contributions by the City. The City of Tucson will not provide any insurance coverage to the Contractor, including Worker's 
Compensation coverage. The Contractor is advised that taxes, social security payments , and other withholdings shall not be 
withheld from a City payment issued under this Contract and that Contractor should make arrangements to directly pay such 
expenses. Contractor is responsible for compliance with the Affordable Care Act for Contractor and any of Contractor's 
employees. 

21. INSPECTION AND ACCEPTANCE: All material or service is subject to final inspection and acceptance by the City. Material 
or service failing to conform to the specifications of this Contract shall be held at the Contractor's risk and may be returned 
to the Contractor. If returned, all costs are the responsibility of the Contractor. Noncompliance may be deemed a cause for 
possible Contract termination. 

22. INTERPRETATION-PAROLE EVIDENCE: This Contract is intended by the parties to be a final expression of their 
agreement and is intended also as a complete and exclusive statement of the terms of this agreement. No course of prior 
dealings between the parties and no usage of the trade shall be relevant to supplement or explain any term used in the 
Contract. Acceptance or consent in the course of performance under this Contract shall not be relevant to determine the 
meaning of this Contract even though the accepting or consenting party has knowledge of the nature of the performance 
and the opportunity to object. 

23. LICENSES: Contractor shall maintain in current status all Federal , State, and local licenses and permits required for the 
operation of the business conducted by the Contractor as applicable to this Contract. 

24. LIENS: All materials, services, and other deliverables supplied to the City under this Contract shall be free of all liens other 
than the security interest. Security interest shall extinguish upon full payment made by the City. Upon the City's request, the 
Contractor shall provide a formal release of all liens. 

25. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials must fully comply with all provisions of this 
Contract. If a tender is made which does not fully comply, this shall conform to the termination clause set forth within this 
document. 

26. NON-EXCLUSIVE CONTRACT: Any contract resulting from this sol icitation shall be awarded with the understanding and 
agreement that it is for the sole convenience of the City of Tucson. The City reserves the right to obtain like goods or 
services from another source when necessary. 

27. OVERCHARGES BY ANTITRUST VIOLATIONS: The City maintains that, in actual practice, overcharges resulting from 
antitrust violations are borne by the purchaser. Therefore, to the extent permitted by law, the Contractor hereby assigns to 
the City any and all claims for such overcharges as to the materials or services used to fulfill the Contract. 

28. PAYMENT: The City's preferred method of payment is via credit card. The City will issue a Purchase Order and, in some 
cases, either provide a credit card for payment at the time of ordering or pay subsequent invoices by credit card upon 
receipt of goods or services in good order. However, not all City employees will possess a credit card and, therefore, the 
City reserves the right to make payment by check as it deems necessary. 

Unless payment is made by credit card at time of order or point of sale, a separate invoice shall be issued for each shipment 
of material or service performed, and no payment shal l be issued prior to receipt of material or service and correct invoice. 

The City shall make every effort to process payment for the purchase of materials or services within twenty-one (21 ) 
calendar days after receipt of materials or services and a correct invoice. 

The Contractor's payment terms shall apply to all purchases and to all payment methods. 

29. PROTECTION OF GOVERNMENT PROPERTY: The Contractor shall use reasonable care to avoid damaging existing 
buildings, equipment, and vegetation (such as trees, shrubs, and grass) on City property. If the Contractor fails to do so an d 
damages such property, the Contractor shall replace or repair the damage at no expense to the City, as determined and 
approved by the City's Director of Procurement. If the Contractor fails or refuses to make such repair or replacement, the 
City will determine a cost and the Contractor shall be liable for the cost thereof, which may be deducted from the Contract 
price. 
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30. PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by law to be in the Contract 
shall be read and enforced as though it were included herein, and if through mistake or otherwise any such provision is not 
inserted , or is not correctly inserted, then upon the application of either party the Contract shall be amended to make such 
insertion or correction. 

31 . RECORDS: Internal control over all financial transactions related to this Contract shall be in accordance with sound fiscal 
policies. The City may, at reasonable times and places, audit the books and records of the Contractor and/or any 
subcontractors. Said audit shall be limited to this Contract. 

32. RIGHT TO ASSURANCE: Whenever one party to this Contract has reason to question, in good faith, the other party's intent 
to perform, the former party may demand that the other party give a written assurance of this intent to perform. In the event 
that a demand is made and no written assurance is given within five (5) days, the demanding party may treat this failure as 
the other party's intent not to perform and as a cause for possible Contract termination. 

33. RIGHT TO INSPECT: The City may, at reasonable times, and at the City's expense, inspect the place of business of a 
Contractor or subcontractor which is related to the performance of any Contract as awarded or to be awarded. 

34. RIGHTS AND REMEDIES: No provision in this document or in the Contractor's proposal shall be construed, expressly or by 
implication, as a waiver by either party of any existing or future right and/or remedy available by law in the event of any 
claim , default or breach of contract. The failure of either party to insist upon the strict performance of any term or condition 
of the Contract, to exercise or delay the exercise of any right or remedy provided in the Contract or by law, or to accept 
materials or services required by this Contract or by law shall not be deemed a waiver of any right of either party to insist 
upon the strict performance of the Contract. 

35. SEVERABILITY: The provisions of this Contract are severable to the extent that any provision or application held to be 
invalid shall not affect any other provision or application of the Contract which may remain in effect without the valid 
provision or application. 

36. SHIPMENT UNDER RESERVATION PROHIBITED: No tender of a bill of lading shall operate as a tender of the materials. 
Non-compliance shall conform to the termination clause set forth within this document. 

37. SUBCONTRACTS: No subcontract shall be entered into by the Contractor with any other party to furnish any of the 
material/service specified herein without the advance written approval of the City's Director of Procurement. All subcontracts 
shall comply with Federal and State laws and regulations which are applicable to the services covered by the subcontract 
and shall include all the terms and conditions set forth herein which shall apply with equal force to the subcontract, as if the 
subcontractor were the Contractor referred to herein. The Contractor is responsible for contract performance whether or not 
subcontractors are used. 

38. SUBSEQUENT EMPLOYMENT: The City may terminate this Contract without penalty or further obligation pursuant to 
A.R.S . Section 38-511 if any person significantly involved in initiating , negotiating , securing , drafting, or creating the 
Contract, on behalf of the City, is or becomes, at any time while the Contract or any extension of the Contract is in effect, an 
employee of, or a contractor to, any other party to this Contract with respect to the subject matter of the Contract. 
Termination shall be effective when written notice from the City's Director of Procurement is received by the parties to this 
Contract, unless the notice specifies a later time. 

39. TERMINATION OF CONTRACT: This Contract may be terminated at any time by mutual written consent, or by the City, 
with or without cause, upon giving thirty (30) days written notice. The City, at its convenience, by written notice, may 
terminate this Contract, in whole or in part. If this Contract is terminated , the City shall be liable only for payment under the 
payment provisions of this Contract for services rendered and accepted material received by the City before the effective 
date of termination. 

The City reserves the right to terminate the whole or any part of this Contract due to the fa ilure of the Contractor to carry out 
any term or condition of the Contract. The City will issue a written ten (10) day notice of default to the Contractor for acting 
or failing to act as specified in any of the following : 

In the opinion of the City, the Contractor provides personnel that do not meet the requirements of the Contract; 

In the opinion of the City , the Contractor fails to perform adequately the stipulations, conditions or services/specifications 
required in this Contract; 
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In the opinion of the City, the Contractor attempts to impose personnel, materials, products or workmanship of an 
unacceptable quality; 

The Contractor fails to furnish the required service and/or product within the time stipulated in the Contract; 

In the opinion of the City, the Contractor fails to make progress in the performance of the requirements of the Contract; 

The Contractor gives the City a positive indication that the Contractor will not or cannot perform to the requirements of the 
Contract. 

Each payment obligation of the City created by this Contract is conditioned upon the availability of City, State and Federal 
funds that are appropriated or allocated for the payment of such an obligation. If funds are not allocated by the City and 
available for the continued purchase of the services and/or materials provided under this Contract, this Contract may be 
terminated by the City at the end of the period for which funds are available. The City will endeavor to notify the Contractor 
in the event that continued service will or may be affected by non-appropriation. No penalty shall accrue to the City in the 
event this provision is exercised, and the City shall not be obligated or liable for any future payments due or for any 
damages as a result of termination under this paragraph. 

40. TITLE AND RISK OF LOSS: The title and risk of loss of material or service shall not pass to the City until the City actually 
receives the material or service at the point of delivery, unless otherwise provided within this Contract. 

41. WARRANTIES: Contractor warrants that all material or service delivered under this Contract shall conform to the 
specifications of this Contract. Mere receipt of shipment of the material or service specified and any inspection incidental 
thereto by the City shall not alter or affect the obligations of the Contractor or the rights of the City under the foregoing 
warranties . Additional warranty requirements may be set forth in this document. 



CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 

Item Description 
No. 

1 Body Worn Camera, as per 
specification 

Manufacturer and Model # 

2 Software, as per specification 

Manufacturer and Model # 

3 Initial Product Training 

4 Train the Trainer program 

PRICE PAGE 

Estimated 
Annual 

Quantity 

40 Each $ 

40 Each $ 

40 $ 

1 $ 

REQUEST FOR PROPOSAL NO. 151089 
PAGE 21OF22 

CONTRACT OFFICER: GILLIAN B. NEEDHAM 
PH: (520) 837-4132/ FAX: (520) 791-4735 

Unit Price Extended 
Price 

$ 

$ 

per person $ 

per class $ 



CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 

REQUEST FOR PROPOSAL NO. 151089 
PAGE 22 OF 22 

CONTRACT OFFICER: GILLIAN B. NEEDHAM 
PH: (520) 837-4132/ FAX: (520) 791-4735 

OFFER AND ACCEPTANCE 

OFFER 

TO THE CITY OF TUCSON: 
The Undersigned hereby offers and shall furnish the material or service in compliance with all terms, scope of work, conditions, 
specifications, and amendments in the Request for Proposal which is incorporated by reference as if fully set forth herein. 

For clarification of this offer, contact: 

17\SE-R ) ok:vra:bd Ire. 
Company Name 

Address 
Title: ~\r~ ap~.ro.:1\Y"'B Cn:rtl•ro±Y 
Phone: f3,(\'J (°i~:l - ~-ro~t 

Fax: 
Signature o Person Authorized to Sign 

Ckt£~sG E-mail: 
Printed Name 

('ffi 
Title 

ACCEPTANCE OF OFFER 

The Offer is hereby accepted. The Contrac~i\ow bound to sell the materials or services specified in the Contract. This Contract 
shall be referred to as Contract No. t S \, . 

'l rl" ~~ A~ qj 
Approved as to form this --4- day of _.I._~_ •J'--- , 201;{. 

CITY OF TUCSON, ?I municipal corporation 

Awacded th;s ;)~day of r:Jrvi.a7 

1l~ /{)~ 
Marcheta Gillespie, C.P.M. , CPPO, CPPB, CPM 
As Director of Procurement and not personally 

~-
2015. 
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TASER International 
rotect Truth 

17800 N 85th St. 
Scottsdale, Arizona 85255 
United States 
Phone: (800) 978-2737 
Fax: 

Joe Puglia 
(520) 791 -4467 
joe.puglia@tucsonaz.gov 

Bill To: 
Tucson Police Dept. - AZ. 
270 S. Stone Avenue 
Tucson, AZ 85701 
us 

SALESPERSON PHONE EMAIL 

Ship To: 
Joe Puglia 
Tucson Police Dept. - AZ. 
270 S. Stone Avenue 
Tucson, AZ 85701 
us 

TASER 
Quotation 

Quote: Q-18016-1 
Date: 9/26/2014 12:09 PM 

Quote Expiration : 11/30/2014 
Contract Start Date*: 12/15/2014 

Contract Term: 3 years 

DELIVERY METHOD PAYMENT METHOD 
Laurie Bain lbain@taser.com Fedex - Ground Net 30 

*Note this will vary based on the shipment date of the product. 

.1is quote reflects a discount for the upgrade program, based upon the number of units that you have indicated will be destroyed. The Certificate 
of Destruction, provided by TASER, must be completed and submitted with your signed quote/purchase order to obtain the upgrade credit. 
The credit is reflected as a reduction to the first year payment or your upfront payment for the TASER Assurance Plan, due with your hardware 
purchase. Please see http://www.taser.com/upgrade for current program details. 

Year 1--Due Net 30 

QTY ITEM # DESCRIPTION UNIT Total Before DISC($) NET TOTAL 
PRICE Discount 

40 73030 KIT, AXON, FLEX 499.95 USO 19,998.00 USO 0.00 USO 19,998.00 

40 73009 COLLARNERSA TILE/CAP MOUNT, FLEX USO 0.00 USO 0.00 USO 0.00 

40 73036 CONTROLLER, HOLSTER, BELT CLIPS, USO 0.00 USO 0.00 USO 0.00 
FLEX 

40 85074 3 YEAR TASER ASSURANCE PLAN AXON USO 0.00 USD0.00 USO 0.00 
FLEX 

7 70026 EVIDENCE.COM, DOCK, SIX CAMERA 1495.00 USO I 0,465.00 USO 0.00 USO 10,465.00 
BAYS +HUB 

7 8509 1 3 YEAR TASER ASSURANCE PLAN ETM USO 0.00 USO 0.00 USO 0.00 
HU B 

7 85093 3 YEAR TASER ASSURANCE PLAN ETM USD0.00 USO 0.00 USO 0.00 
6 BAY 

40 85079 TASER ASSURANCE PLAN ETM ANNUAL 36.00 USO 1,440.00 USO 0.00 USO 1,440.00 
PAYMENT 

"') 85078 ULTIMATE EVIDENCE.COM ANNUAL 588.00 USO 23,520.00 USO 0.00 USO 23 ,520.00 
PAYMENT 

1 800 85035 EVIDENCE.COM STORAGE USO 0.00 USO 0.00 USO 0.00 

Page 1 of 4 



QTY ITEM# DESCRlPTION 

10 88101 STANDARD EVIDENCE.COM LICENS E: 
YEAR I PAYMENT 

100 85035 EVIDENCE.COM STORAGE 

3,200 85035 EVIDENCE.COM STORAGE 

I 73030 KIT, AXON, FLEX 

I 73009 COLLAR/VERSATILE/CAP MOUNT, FLEX 

I 73036 CONTROLLER, HOLSTER, BELT CLIPS, 
FLEX 

I 85074 3 YEAR TASER ASSURANCE PLAN AXON 
FLEX 

I 85055 PREMIUM PLUS SERVICE 

Year 2--Due 1 Year from Purchase 
Date 

QTY ITEM # DESCRIPTION 

40 85078 ULTIMATE EV IDENCE.COM ANNUAL 
PAYMENT 

800 85035 EVIDENCE.COM STORAGE 

10 88201 STANDARD EVIDENCE.COM LICENSE: 
YEAR 2 PAYMENT 

JO 85035 EV IDENCE.COM STORAGE 

3,200 85035 EV ID ENCE.COM STORAGE 

40 85079 TASER ASSURANCE PLAN ETM ANNUAL 
PAYMENT 

Year 3--Due 2 Years from Purchase 
Date 

QTY ITEM # DESCRJPTION 

40 85078 ULTIMATE EVIDENCE.COM ANNUAL 
PAYMENT 

800 85035 EVIDENCE.COM STORAGE 

10 88301 STANDARD EVIDENCE.COM LICENSE: 
YEAR 3 PAYMENT 

100 85035 EVIDENCE.COM STORAGE 

3,200 85035 EVIDENCE.COM STORAGE 

40 85079 TASER ASSURANCE PLAN ETM ANNUAL 
PAYM ENT 

UNIT Total Before DISC($) NET TOTAL 
PRICE Discount 

300.00 USO 3,000.00 USO 0.00 USO 3,000.00 

USO 0.00 USO 0.00 USD0.00 

1.50 USO 4,800.00 USO 0.00 USO 4,800.00 

USD0.00 USO 0.00 USO 0.00 

USO 0.00 USO 0.00 USO 0.00 

USO 0.00 USO 0.00 USO 0.00 

USO 0.00 USD0.00 USD0.00 

15000.00 USO 15,000.00 USO 7,500.00 USO 7,500.00 

Year I- Due Net 30 Total: USO 78,223.00 

Year 1--Due Net 30 Net Price: USO 70,723.00 

UNIT Total Before DISC($) NET TOTAL 
PRlCE Discount 

588.00 USO 23,520.00 USO 0.00 USO 23,520.00 

USO 0.00 USO 0.00 USD0.00 

300.00 USO 3,000.00 USO 0.00 USO 3,000.00 

USO 0.00 USO 0.00 USD0.00 

1.50 USO 4,800.00 US O 0.00 USO 4,800.00 

36.00 USO 1,440.00 USD0.00 USO 1,440.00 

Year 2-Due I Year from Purchase Date Total : USO 32,760.00 

Year 2- Due I Year from Pu rchase Date Net Pr ice: USO 32,760.00 

UNIT Total Before DISC($) NET TOTAL 
PRICE Discount 

588.00 USD 23 ,520.00 USD0.00 USD 23,520.00 

USO 0.00 USD 0.00 USD0.00 

300.00 USO 3,000.00 USO 0.00 USO 3,000.00 

USD 0.00 USO 0.00 USD 0.00 

1.50 USO 4,800.00 US D 0.00 USD 4,800.00 

36.00 USD 1,440.00 USO 0.00 USD 1,440.00 

Year 3-Due 2 Years from Purchase Date Total: USD 32,760.00 

Year 3-Due 2 Years from Purchase Date Net Price: USO 32,760.00 

Subtotal l.__ __ u_s_o_ r_3_6_,2_4_3._o_,o I 
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Estimated Tax 

Grand Total 

USO 11,193.70 

USO 147,436.70 



Complimentary Evidence.com Tier Upgrade Through 12131/2014 

-h is quote contains a purchase of either the Basic or Standard Evidence.com license. You will temporarily receive the features available with the Professional 
.cense for the Basic and Standard licenses purchased until December 31, 2014. This is a free upgrade to your account so you can enjoy all the benefits of our 

most feature rich license tier. In January 20 15 you will be prompted to select which users you would like to go in which tiers. This will have no impact on 
uploaded data. 

TASER International, lnc.'s Sales Terms and Conditions 
for Direct Sales to End User Purchasers 

By signing this Quote, you are entering into a contract and you certify that you have read and agree to the provisions set forth in this Quote and T ASER's current 
Sales Tcrrns and Conditions for Direct Sales to End User Purchasers or, in the alternative, TASER's current Sales Terrns and Conditions for Direct Sales to 
End User Purchasers for Sales with Financing if your purchase involves financing with TASER. If your purchase includes the TASER Assurance Plan (TAP), 
then you are also agreeing to TASER ' s current Sales Terrns and Conditions for the AXON FlexTh1 and AXON Body TM Cameras TASER Assurance Plan (U.S. 
Only) and/or Sales Terms and Condit ions for the X2/X26P and TASER CAM HD Recorder T ASER Assurance Plan (U.S. Only), as applicable to your product 
purchase. All of the sales tenns and conditions, as well as, the TAP terms and conditions are posted at http://www.taser.com/salcs-tennsc:and-conditions. If your 
purchase includes AXON hardware and/or EVIDENCE.com services you are also agreeing to the ten115 in the EVIDENCE.com Master Service Agreement 
posted at http://www.taser.com/serviceagreement l4. If your purchase includes Professional Services, you are also agreeing to the tenns in the Professional 
Service Agreement posted at http://www.taser.com/images/support/downloads/downloads/evidence materials/Professional Services Agreement.pdf. You 
represent that you are lawfully able to enter into contracts and if you are entering into this agreement for an entity, such as the company, municipality, or 
go vernment agency you work for, you represent to TASER that you have legal authority to bind that entity. If you do not have this authority, do not sign this 
Quote. 

Clignature : Date: 

Na me (Pri nt) : Title: 

PO# (if nee d e d) : 

Please sign and email to Laurie Bain at lbain@taser.com or fax to 

THANK YOU FOR YOUR BUSINESS! 

' Protect Life' and © are trademarks ofTASER International, Tnc., and TASER® is a registered trademark ofTASER International, Inc., registered in the U.S. 
© 2013 TA SER International, Inc. All r ights reserved. 
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Q)TASEFI 
P r otec t Li f e 

October 14, 2014 

City ofTucson 
Department of Procurement 
255 W. Alameda, 6th Floor 
Tucson, Arizona 85701 

17800 N. 85th St. 
Scottsdale . AZ 
85255-9603 

Pho ne: (480) 99 t -0797 • (800) 978-2737 
Fax: (480) 991 -079 1 
www.TASER.c om 

RE: EXCEPTIONS/DEVIATIONS TO RFP NUMBER 151089: Body Worn Cameras and Storage System 

Ms. Gillian B. Needham: 

Please find below TASER International lnc.'s exceptions to the City of Tucson Request for Proposal: 151089, Due 
October 20, 2014. TASER lnternational's proposal is contingent upon the following section changes and/or deletions. 

1. SCOPE OF WORK- Page 2, Term 7. WARRANTY: 
Offeror shall warrant that all equipment and parts furnished in their bid/offer are newly manufactured and free from 
defects in material and workmanship for no less than one (1) year for products and ninety (90) days for 
accessories from the date the equipment is delivered or installed. 

2. SPECIAL TERMS AND CONDITIONS- Page 15, Term 1. COOPERATIVE PURCHASING: 
Any Contract resulting from this solicitation shall be for the use of the City of Tucson. In addition, public and 
nonprofit agencies that have entered into a Cooperative Purchasing Agreement with the City of Tucson's 
Department of Procurement are eligible to participate in any subsequent Contract if approved by the Contractor. 
See http://www.tucsonprocurement.com/coop_partners.aspx and click on Cooperatives for a list of the public and 
nonprofit agencies that have currently entered into Cooperative Purchasing Agreements with the City of Tucson. 
Additionally, this contract is eligible for use by the Strategic Alliance for Volume Expenditures (SAVE) 
cooperative. 

3. SPECIAL TERMS AND CONDITIONS - Page 15. Term 4. TERM AND RENEWAL: 
The term of the Contract shall commence upon award and shall remain in effect for a period of one (1) year, 
unless terminated, canceled or extended as otherwise provided herein. The Contractor agrees that the City of 
Tucson shall have the right, at its sole option, to renew the Contract for four (4) additional one-year periods or 
portions thereof with approved unit price adjustments received from Contractor. 

4. STANDARD TERMS AND CONDITIONS- Page 16, Term 1. ADVERTISING: 
Contractor shall not advertise or publish information concerning this Contract without prior written consent of the 
City's Director of Procurement; except for financial reporting obligations to the contractor auditor and the US 
Government. 

5. STANDARD TERMS AND CONDITIONS - Page 16, Term 9. CONFIDENTIALITY OF RECORDS: 
The Contractor shall establish and maintain procedures and controls that are acceptable to the City for the 
purpose of assuring that no information contained in its records or obtained from the City or from others in carrying 
out its functions under the Contract shall be used by or disclosed by it, its agents, officers, or employees, except 
as required to efficiently perform duties under the Contract except for financial reporting obligations to the 
contractor auditor and the US Government. 

6. STANDARD TERMS AND CONDITIONS- Page 17, Term 19. INDEMNIFICATION: 



©_TA.SER 
P r o t ec t L 1f o 

17800 N. 85th St. 
Scot tsdale. AZ 
85255-9603 

Phone: (480) 991-0797 • (800) 978-2737 
Fax: ( 480) 991 -0791 
www.TASER.com 

To the fullest extent permitted by law, Contractor, its successors, assigns and guarantors, shall pay, defend, 
indemnify and hold harmless the City of Tucson, its agents, representatives, officers, directors, officials and 
employees from and against all allegations, demands, proceedings, suits, actions, claims, including claims of 
patent or copyright infringement, damages, losses, expenses, including but not limited to, attorney fees, court 
costs, and the cost of appellate proceedings, and all claim adjusting and handling expense, related to, arising from 
or out of or resulting from any negligent actions, negligent acts, errors, mistakes or willful omissions caused in 
whole or part by Contractor relating to work, services and/or products provided in the performance of this 
Contract, including but not limited to, any Subcontractor or anyone directly or indirectly employed by any of them 
or anyone for whose acts any of them may be liable and any injury or damages claimed by any of Contractor's 
and Subcontractor's employees. This indemnity and liability obligation does not apply to any claim arising out of 
the deployment, use, or misuse of the Taser product by the City, it employees or agents, including any claims for 
damages and personal injuries. The City agrees to assume all risks of loss and all liability for any damages and 
personal injury which may result from the deployment use, or misuse of the Taser product. 

7. STANDARD TERMS AND CONDITIONS- Page 18, Term 21 . INSPECTION AND ACCEPTANCE: 
All material or service is subject to final inspection and acceptance by the City. After seven (7) calendar days of 
the City possessing the goods, the goods shall be deemed inspected and accepted. 

If there are any questions or concerns please feel free to contact me by phone at: (480)463-2128 or by email: 
acoleman T ASER.com\ 

Best Regards, 

Anthony Coleman 
Contracts & Compliance Manager 
acoleman@taser.com 
480-905-2128 
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ID Task !Task Name I Duration I Start I Finish 
Mode 

1 ~ Tuscon PD Project 9.25 days Mon 10/27 /14 Fri 11/7/14 

~ Configuration Tasks 5 days Mon 10/27 /14 Fri 10/31/ 14 

3 ~ Site survey for ETM insta llation, test bandwidth 1 day Mon 10/27 /14 Mon 10/27 /14 

4 ~ ETM registration and configu ration 1 day Mon 10/27 /14 Mon 10/ 27 /14 

5 ~ Insta ll and test E.com Docks 1 day Mon 10/27 /14 Mon 10/27 / 14 

6 ~ Create user accounts in Evidence.com 2 hrs Tue 10/28/14 Tue 10/ 28/ 14 

7 ~ Inventory, assign, test all Axon devices 1 day Tue 10/28/14 Wed 10/29/14 

8 ~ Draft video police created 5 days Mon 10/ 27 /14 Fri 10/31/14 

9 ~ Record/upload test video 1 hr Tue 10/28/ 14 Tue 10/28/14 

10 ~ Install AXON Mobile & Evidence Mobile App (Done at the 1 day Mon 10/27 / 14 Mon 10/ 27 /14 
t ime of training) 

Task Manual Summary Rollup 

Split 1 1 1 11 1 1 1 1 1 1 1111 1 1 l Manual Summary I I 

Milestone ~ Start-only [ 

Summary I u Finish-only J 

Project: Tuscon PD Project Plan 2 Project Summary ~ D External Tasks 

Date: Mon 9/29/14 Inactive Task External Mi lestone 0 

Inactive Milestone Deadline .. 
Inactive Summary Progress 

Manual Task I I Manual Progress 

Duration-only 

Page 1 



ID Task 'Task Name 'Duration 'Start I Finish 
Mode 

11 ~ Install MDT Application {SYNC) (Done at the time of 1 day Mon 10/27 /14 Mon 10/27 /14 
training) 

... 
~ Draft Deployment Plan created 2 days M on 10/27 /14 Tue 10/ 28/14 

13 

"" EVIDENCE.COM Training 2 days Mon 11/3/14 Tue 11/4/14 

14 ~ Evidence.com Configuration Meeting 2 hrs Mon 11/3/14 Mon 11/3/14 

15 ~ Train The Trainer 3 hrs Mon 11/3/14 Mon 11/3/ 14 

16 ~ Evidence.com Super User Training Session 1 3 hrs Tue 11/4/14 Tue 11/4/14 

17 ~ Evidence Tech Training 1.5 hrs Tue 11/ 4/ 14 Tue 11/ 4/14 

18 ~ Tuscon PD Go Live Rollout (40 units) 2 days Wed 11/5/14 Thu 11/6/14 

19 Jt- Wave 1 Training 1 day Wed 11/5/14 Wed 11/5/14 

20 ~ Gear Fit and Training - First Shift 3 hrs Wed 11/5/14 Wed 11/5/14 

Task Manual Summary Rollup 

Split 1 1 1 11 1 111 1 11 111111 Manual Summary I I 

Milestone ~ Start-only [ 

Summary I I Finish-only ] 

Project : Tuscon PD Project Plan 2 Project Summary u u External Tasks 

Date: Mon 9/29/14 Inactive Task External Milestone 0 

Inactive Milestone Deadline ... 
Inactive Summary ' Progress " 

Manual Task I I Manual Progress 

Duration-only 

Page 2 



ID Task !Task Name I Duration I Start !Finish 
Mode 

21 ~ Gear Fit and Training - Second Shift 3 hrs Wed 11/5/14 Wed 11/ 5/ 14 

' ~ Wave 2 Training 1 day Thu 11/6/14 Thu 11/6/14 

23 ~ Gear Fit and Training- First Shift 3 hrs Thu 11/6/14 Thu 11/6/14 

24 ~ Gear Fit and Training- Second Shift 3 hrs Thu 11/6/14 Thu 11/6/14 

25 ,t- Make up Training 1 day Thu 11/6/14 Thu 11/6/14 

26 ~ Gear Fit and Train ing- First Shift 3 hrs Thu 11/6/14 Thu 11/6/14 

27 ~ Gear Fit and Training- Second Shift 3 hrs Thu 11/6/14 Thu 11/6/14 

28 ~ Tuscon PD Go Live Complete 0.25 days Fri 11/7/14 Fri 11/7/14 

29 ~ Post Deployment Meeting 2 hrs Fri 11/ 7 /14 Fri 11/7/14 

Task Manual Summary Rollup 

Split l fl 1 111 1 1111 1 111 1 1 Manual Summary I I 

Milestone ~ Start-only [ 

Summary I I Finish-only J 

Project: Tuscon PD Project Plan 2 Project Summary u u External Tasks 

Date: Mon 9/29/14 Inactive Task External Milestone <> 

Inactive Milestone Dead line "' 
Inactive Summary Progress 

Manual Task I I Manual Progress 

Duration-only r 
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Sun 10/ 26 
12 I 12 

I Tue 10/ 28 
12 I 12 

I Thu 10/ 30 
12 I 12 

I Sat 11/1 
12 I 12 

I Mon 11/3 
12 I 12 

I Wed 11/5 
12 I 

I 

.1 I I 

I 1 Client, T ASER 

TASER 

ClientrTASER 

N ASER 

't" Client,TASER 

lien~ 

l Client,TASER 

Client,TASER 

Task Manual Summary Rollup 

Split 1 1 1 11 1111 1 1 1 1111 11 Manual Summary I I 

Milestone • Start-only [ 

Summary I I Finish-only ] 

Project: Tuscon PD Project Plan 2 Proj ect Summary 0 0 External Tasks 

Date: Mon 9/29/14 Inactive Task External Mi lestone 0 

Inactive Milestone Deadline .. 
Inactive Summary J Progress 

Manual Task I .. Manual Progress 

Duration-only I 
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!
Thu 10/ 30 

12 I 12 
Mon 11/ 3 Wed 11/S 

12 12 12 I I Tue 10/28 
12 I 12 

I Sat 11/ 1 
I 12 I 

Sun 10/26 
12 I 12 12 

I I 
I 

Client,TASER 

ClientrTASE.R.----------- ---- ------.j 

I 

- Clie nt! TASER 

,,. TASn -

' m;m TASEl 
·1---1---

Task Manual Summary Rollup 

Split 111111111111111111 Manual Summary I I 

Milestone • Start-only [ 

Summary I I Finish-on ly ] 

Project: Tuscon PD Project Plan 2 Proj ect Summary a g External Tasks 

Dat e: Mon 9/29/14 Inactive Task External M ilestone 0 

Inactive Milestone Deadline "" 
Inactive Summary Progress 

Manual Task l .I Manual Progress 

Duration-on ly ' 
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Sun 10/26 
12 I 12 

I Tue 10/28 
12 12 

I Thu 10/30 
12 12 

I Sat 11/1 
12 I 12 

I Mon 11/ 3 
12 12 

I Wed 11/5 
12 I 
~ Client, 

'liiiii 

~b 

I i 

I 

Task Manual Summary Rollup 

Split 11 1 11 11 1 11 11 1 11 11 1 Manual Summary I I 

Milestone • Start-only [ 

Summary I I Finish-only ] 

Project: Tuscon PD Project Plan 2 Project Summary B u External Tasks 

Date: Mon 9/29/14 Inactive Task External Milestone 0 

Inactive Milestone Deadline .... 
Inactive Summary Progress 

Manual Task I .I Manual Progress 

Duration-only ' 
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Sample 1 

01 Arrests 1 Years 

02 Contacts and Detentions 1 Years 

03 Critica l Incidents 2 Years 

04 Evidence 2 Years 

05 Miscellaneous 1 Years 

06 Pursuits 1 Yea rs 

07 Traffic StoQs 1 Yea rs 

08 Training 26 Weeks 

09 Use of Force 1 Years 

Sample 2 

RETENTION DURATION 

Uncategorized Until manually deleted 

01. Cold ReQort 

02. Consensual Contacts 

03. Detent ions 

04. Infraction Violation 

05. Arrest -Misdemeanor or Felony 3 Years 

06. Statement-Victim, SusQect or 
Witness 

07. Use of Force Until manually deleted 

08. Sick Patron-Injured Patron 3 Years 

09. 245-Unattended Death-Homicide Unt il manually deleted 



Sample 3 

RETENTION DURATION 

Uncategorized Until manually deleted 

1. No Action 26 Weeks 

2 Years 

3. Citation, Civil 2 Years 

4. Backup *Add Other Cat. 1 Years 

5. Citat ion, Crimina l 3 Years 

6. Arrest M isd 3 Years 

7. Arrest Fel. 10 Years 

8. Investigation Misd 3 Years 

9. Investigation Fel. 10 Years 
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Title: TA.SER International, lnc.'s Sales Terms and Conditions - Direct Sales to End User Purchasers 
Department: Legal 
Version: 6.0 
Release Date: 11/2212013 

TASER International, lnc.'s Sales Terms and Conditions 
for Direct Sales to End User Purchasers 

(Effective November 22, 2013) 

These Sales Terms and Conditions apply to your purchase of all TASER International, Inc. ("TASER," 
"we," "us," or "our") products and services purchased directly from us. Products and services sold by 
us are expressly subject to and conditioned upon the terms and conditions set forth below. By signing 
a quote, issuing a purchase order, or accepting delivery of the product or service, you accept and are 
bound to these Sales Terms and Conditions. Any different or additional terms set forth by you, whether 
in your purchase order or another communication, are expressly objected to and will not be binding on 
us. 

Return Policies. All sales are final and no refunds or exchanges are allowed, except as provided by 
state or federal law and as specified below for TASER® Citizen Products. 

Exchanges for TASER Citizen Products. The citizen model products that are unopened and still in 
their sealed package may be returned or exchanged within 15 days from the date of receipt of the 
product for a credit or a refund of the purchase price paid, less shipping and handling , and any 
applicable restocking fees. Any product returned to TASER without prior authorization from us will be 
considered an unauthorized return, and you will not receive credit for the product and we will not ship 
the product back to you. Unless the product is defective or the return is a direct result of our error, we 
may charge a restocking fee of up to 15% of the purchase price paid, plus any applicable sales tax. 

To return a citizen model product, you must first go to our website, www.TASER.com and obtain a 
Return Material Authorization ("RMA") number before the end of the applicable return period. We will 
not accept returns without an RMA number. See the Product Warranty, www.TASER.com, or contact 
us at 800.978.2737 (+1.480.905.2000 for International callers) for information on how to obtain an RMA 
number. You must ship the product to us within 5 days of the date that we issue the RMA number as 
follows: 

• in the original product packaging , in as-new condition, along with any media, documentation, 
and any other items that were included in your original shipment; 

• at your expense and insured (if you return the product uninsured then you accept the risk of 
loss or damage during shipment); 

• with the RMA number clearly marked on the outside of the return packaging; 
• with proof of purchase of the product (receipt, purchase order, or invoice); and 
• with your name, address, and phone number of where to send the exchange item or the 

product credit or refund. 
Upon receipt of your return, we will issue a credit or a refund of the purchase price paid, less shipping 
and handling , and any applicable restocking fees. For partial returns, your credit may be less than the 
invoice or individual component price due to bundled or promotional pricing or any unadvertised 
discounts or concessions. If you fail to follow the return or exchange instructions and policies provided 
by us, we are not responsible for product that is lost, damaged, modified, or otherwise processed for 
disposal or resale. 

Quotes. A quotation is an offer to sell , is valid only for the products and services listed on the quote at 
the prices listed on the quote, and is subject to these Sales Terms and Conditions, all of which are 
deemed incorporated into the quote. The quote from TASER contains the entire terms and conditions 

©_ T A.SER 
~ P OO • CCT Lor e 
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associated with the transaction. You may accept a quotation by signing the quote, issuing a purchase 
order, or other writing expressing your intention to be bound. Any terms, conditions or writing within 
your purchase order or other writing addressing the subject matter of the transaction, will be for your 
internal purposes only and the terms and conditions contained therein will have no force or effect. If you 
have not signed a quote from TASER, then your order is subject to cancellation by us, in our sole 
discretion. We are not responsible for pricing, typographical , or other errors in any offer by us and 
reserve the right to cancel any orders resulting from such errors. 

Prices. The price of the products and services are set forth in the quote specifically provided to you (if 
no quote was provided then the price is that set forth on our current price list or www.TASER.com). 
Prices do not include taxes, shipping , handling, insurance or other similar charges; any such charges 
will be added to the price or separately invoiced unless otherwise expressly indicated at the time of 
sale. 

Payment Terms. Invoices are due and payable within the time period noted on your invoice, 
measured from the date of the invoice. We may invoice parts of an order separately. Where no credit 
has been granted to you or where credit has been withdrawn (in our absolute discretion) or for 
international sales, payment is required in full prior to shipment. Payment must be by credit card, wire 
transfer, or some other prearranged payment method. If we have reasonable grounds to believe that 
you will fail to comply with the payment terms or with the agreed credit terms, we are entitled to 
postpone or to refuse delivery of an order. 

Taxes. Unless you provide us with a valid and correct tax exemption certificate applicable to your 
purchase and ship-to location, you are responsible for sales and other taxes associated with your order. 

Shipping; Title; Risk of Loss. We reserve the right to make partial shipments and products may ship 
from multiple locations. All shipments are FOB TASER's facility and title and risk of loss pass from us to 
you on upon delivery to the common carrier by TASER. You are responsible for all freight charges. Any 
loss or damage that occurs during shipment is your responsibility. Shipping dates are estimates only. 
Delivery is typically 2-6 weeks after receipt of order or payment. 

Excusable delays. We will use commercially reasonable efforts to deliver all products and services 
ordered by you as soon as reasonably practicable. In the event of interruption of any delivery due to 
causes beyond our reasonable control, including but not limited to force majeure, fire, labor 
disturbances, riots, accidents, or inability to obtain necessary materials or components, we have the 
right, in our sole discretion and upon oral or written notice to you, to delay or terminate the delivery. 

Not For Resale or Export. Shipping of some our products out of the United States is restricted by 
U.S. federal law and neither the product nor its technology can be exported out of the U.S. without a 
validated export license issued by the U.S. Department of Commerce and a signed BIS-711 on file with 
us. 

Regulations and Restrictions. You agree to comply with all applicable laws, codes and license 
requirements , and controls of the United States and other applicable jurisdictions in connection with the 
use of TASER products and services including your acceptance of responsibility for the payment of any 
relevant taxes or duties. Please go to our website (www.TASER.com) or contact our Customer Service 
Department for a list of known regulations and restrictions regarding the sale, possession, and use of 
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TASER CEW products. You are responsible for understanding and verifying all local laws, regulations, 
and restrictions. 

Warranty Coverage. Our current warranty provisions, warranty exclusions, release, and any 
limitations of liability located at www.TASER.com are also applicable to your purchase. 

Product Warnings. See our website at www.TASER.com for the most current product warnings. 

Proprietary Information. You agree that we have and claim various proprietary rights in the hardware, 
firmware, software, and the integration of ancillary materials, knowledge, and designs that constitute 
our products and services, and that you will not directly or indirectly cause any proprietary rights to be 
violated. 

Design Changes. We reserve the right to make changes in design of any of our products and services 
without incurring any obligation to notify you or to make the same change to products and services 
previously purchased. 

Severable Provisions. If any provision of these Sales Terms and Conditions is found by a court of 
competent jurisdiction to be invalid or unenforceable, then the remainder will have their full force and 
effect and the invalid provision will be modified or partially enforced by the court to the maximum extent 
permitted by law to effectuate the purpose of this agreement. 

No Assignment. You may not assign this agreement nor any related order and you may not delegate 
your duties under this agreement without our prior written consent which will not be unreasonably 
withheld. We may assign this agreement without your consent. 

Entire Agreement. These Sales Terms and Conditions, along with the quote, sales order 
acknowledgement, and the applicable product warranty, license and service agreement(s), constitute 
the entire agreement between the parties. These Sales Terms and Conditions supersede and replace 
any prior agreement or understanding between the parties, including any oral representations 
concerning the subject matter of this agreement. Any prior or extrinsic representations or agreements, 
with the exception of the product warranty, any service and license agreement(s), are intended to be 
discharged or nullified. 

Governing Law. The laws of the State of Arizona, U.S.A. govern this transaction and agreement, 
without regard to conflicts of law. 

'Protect Life' and® are trademarks of TASER International, Inc., and TASER is a registered trademark of TASER International, Inc., 
registered in the U.S. All rights reserved. © 2013 TASER International, Inc. 
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T ASER International, lnc.'s Sales Terms and Conditions for the 
ETM and AXON Flex™ and AXON Body™ Cameras TASERAssurance Plan (U.S. Only) 

(Effective January 6, 2014) 

These Sales Terms and Conditions ("Terms") apply to your 
purchase of the T ASER® ETM, AXON flex™ camera/AXON 
body™ camera, related accessories, and the TASER Assurance 
Plan ("T AP").1 The products and TAP are expressly subject to and 
conditioned upon the Terms set forth below. By signing a quote, 
issuing a purchase order, or accepting delivery of the products, 
you accept and are bound to these Terms. Any different or 
additional terms set forth by you, whether in a purchase order or 
another communication, are expressly objected to and will not be 
binding on T ASER. 

T ASER Assurance Plan (TAP). TAP provides you with hardware 
extended warranty coverage, Spare Products (for AXON 
cameras), and Upgrade Models at the end of the TAP Term. TAP 
only applies to the AXON flex camera and controller, AXON body 
camera, or ETM, depending on the plan purchased. TAP's 
purchase price does not include any hardware, software or the 
EVIDENCE.com services. TAP does not apply to software or 
services offered for, by, on, or through the TASER.com or 
EVIDENCE.com websites. To qualify to purchase TAP, you must 
separately purchase EVIDENCE.com services for at least 3 years. 

You may not buy more than one TAP for any one AXON camera/ 
ETM product. TAP must be purchased for all AXON cameras/ 
ETMs purchased by your agency after your agency elects to 
participate in TAP. 

TAP Warranty Coverage. See T ASE R's current Hardware 
Warranty, Limitations and Release for Law Enforcement CEW 
Products and On-Officer Cameras at www.TASER.com 
("Hardware Warranty"). TAP includes the extended warranty 
coverage described in the current Hardware Warranty. TAP for 
the AXON camera products also includes free replacement of the 
AXON flex controller battery and AXON body battery during the 
TAP Term.2 TAP warranty coverage starts at the beginning of the 
TAP Term and continues as long as you continue to pay the 
required annual fees for TAP. You may not have both an optional 
extended warranty and TAP on the AXON camera/ETM product. 

SPARE AXON cameras. For TAP for AXON camera products, 
T ASER will provide a predetermined number of spare AXON 
cameras (and controllers if applicable) (collectively the "Spare 
Products") to you to keep at your agency location to replace 
broken or non-functioning units in order to improve the availability 
of the units to officers in the field. You must return to TASER, 
through TASER's RMA process, any broken or non-functioning 
units for which a Spare Product is utilized, and TASER will repair 
or replace the non-functioning unit with a replacement product. 
TASER warrants it will repair or replace the unit which fails to 
function for any reason not excluded by the TAP warranty 
coverage, during the TAP Term with the same product or a like 

1 These terms apply when you purchase TAP as a stand-alone service for 
AXON camera products or ETMs or as TAP Ultimate. TAP Ultimate does 
not include TAP coverage for ET Ms. 

product, at TASER's sole option. You may not buy a new TAP for 
the replacement product or the Spare Product. 

Within 30 days of the end of the TAP Term you must return to 
TASER all Spare Products. You will be invoiced for and are 
obligated to pay to T ASER the MSRP then in effect for all Spare 
Products not returned to TASER. If all the Spare Products are 
returned to T ASER, then T ASER will refresh your allotted number 
of Spare Products with Upgrade Models if you purchase a new 
TAP for the Upgrade Models. 

TAP Upgrade Models. Upgrade Models to be provided as follows 
during and/or after the TAP Term: (i) after 3 years if you purchased 
3 years of EVIDENCE.com services and all TAP payments are 
made; or (ii) once after 2.5 years and once again after 5 years if 
you purchased 5 years of EVIDENCE.com services and made all 
TAP payments. Any products replaced within the six months prior 
to the scheduled upgrade will be deemed the Upgrade Model. 
Thirty days after you receive the Upgrade Models, you must return 
the products to TASER or TASER will deactivate the serial 
numbers for the products for which you received Upgrade Models 
unless you purchase additional EVIDENCE.com licenses for the 
AXON camera products you are keeping. You may buy a new 
TAP for any Upgraded Model. 

TAP AXON Camera Upgrade Models. If you purchased TAP as a 
stand-alone service, then TASER will upgrade the AXON camera 
(and controller if applicable}/ETM, free of charge, with a new on
officer video camera/ETM that is the same product or a like 
product, at TASER's sole option. TASER makes no guarantee 
that the Upgrade Model will utilize the same accessories or ETM. 
If you would like to change product models for the Upgrade Model, 
then you must pay the price difference in effect at the time of the 
upgrade between the MSRP for the offered Upgrade Model and 
the MSRP for the model you desire to acquire. No refund will be 
provided if the MSRP of the new model is less than the MSRP of 
the offered Upgrade Model. 

If you purchased Ultimate TAP, then TASER will upgrade the 
AXON camera (and controller if applicable}/ETM, free of charge, 
with a new on-officer video camera/ETM of your choice. 

TAP ETM Upgrade Models. TASER will upgrade the ETM free of 
charge, with a new ETM with the same number of bays that is the 
same product or a like product, at T ASER's sole option. If you 
would like to change product models for the Upgrade Model or add 
additional bays, then you must pay the price difference in effect at 
the time of the upgrade between the MSRP for the offered 
Upgrade Model and the MSRP for the model you desire to acquire. 
No refund will be provided if the MSRP of the new model is less 
than the MSRP of the offered Upgrade Model. 

2 Applies to replacement for batteries which fail to function for any reason 
not excluded by the Hardware Warranty. 
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T ASER International, lnc.'s Sales Terms and Conditions for the 
ETM and AXON Flex™ and AXON Body™ Cameras TASERAssurance Plan (U.S. Only) 

(Effective January 6, 2014) 

TAP Term. The TAP Term start date is based upon the shipment 
date of the hardware covered under TAP. If the shipment of the 
hardware occurred in the first half of the month, then the Term 
starts on the 1s1 of the following month. If the shipment of the 
hardware occurred in the second half of the month , then the Term 
starts on the 15th of the following month. 

TAP Termination. If an invoice for TAP is more than 30 days past 
due or your agency defaults on its payments for the 
EVIDENCE.com services then TASER may terminate TAP and all 
outstanding AXON product related TAPs with your agency. 
T ASER will provide notification to you that TAP coverage is 
terminated. Once TAP coverage is terminated, then: 
1. TAP coverage will terminate as of the date of termination and no 

refunds will be given. 
2. TASER will not and has no obligation to provide the free 

Upgrade Models. 
3. You will be invoiced for and are obligated to pay to TASER the 

MSRP then in effect for all Spare Products provided to you 
under TAP. If the Spare Products are returned within 30 days of 
the Spare Product invoice date, credit will be issued and applied 
against the Spare Product invoice. 

4. You will be responsible for payment of any missed payments 
due to the termination before being allowed to purchase any 
future TAP. 

TAP Payment Terms. TAP may only be purchased at the point of 
sale. T ASER will separately invoice you on an annual basis for the 
cost of TAP and you are responsible for payment within 30 days of 
the invoice (even if T ASER does not receive an annual purchase 
order from you prior to issuing the invoice). The payment due date 

is based upon the Term start date. If multiple purchases of AXON 
camera products/ETMs have been made, each purchase may 
have a separate TAP payment due date. Payment will be 
considered past due if not paid in full or if not received within 30 
days of the invoice date. 

Sales Terms. TASER's current Sales Terms and Conditions for 
Direct Sales to End User Purchasers, located at 
http://www.taser.com/sales-terms-and-conditions, are also 
applicable to your purchase. 

No Assignment. You may not assign the TAP or any related 
order and you may not delegate your duties under these Terms 
without TASER's prior written consent, which will not be 
unreasonably withheld. 

Entire Agreement. These Terms, along with the quote, sales 
order acknowledgement, Sales Terms and Conditions for Direct 
Sales to End User Purchasers, and the applicable product 
warranty, license and service agreements, constitute the entire 
agreement between the parties for the purchase of the AXON 
camera/ETM products and TAP. These Terms supersede and 
replace any prior agreement or understanding between the parties, 
including any oral representations concerning the subject matter of 
this agreement. 

AXON flex and AXON body are trademarks ofTASER International, Inc .. and TASER and ® are registered trademarks ofTASER International, Inc., registered in the U.S. 
© 2014 TASER International, Inc. All rights reserved. 
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TASER International, lnc.'s Hardware Warranty, limitations and Release for 
Law Enforcement CEW Products and On-Officer Cameras (U.S. and Canada) 

(Effective March 12, 2014) 
The following TASER International, Inc. (TASER) 
warranty provisions are applicable on all sales or 
transfers of TASER Law Enforcement Products, 
including conducted electrical weapons (CEWs), on
officer audio/video cameras and related 
accessories. 1 The term "Purchaser" means any 
purchaser, possessor, or user of the TASER brand 
products. BY USING THE TASER PRODUCT YOU 
ARE AGREEING TO BE BOUND BY THE TERMS 
OF THE WARRANTY AS SET OUT BELOW. 

Manufacturer's Limited Warranty1 

TASER warrants that its Law Enforcement 
Hardware Products3 are free from defects in 
workmanship and materials for a period of ONE (1) 
YEAR from the date of receipt. CEW cartridges and 
Smart cartridges that are expended are deemed to 
have operated properly.~ TASER-Manufactured 
At;t;essories• are covered under a limited 90-DAY 
·1arranty from the date of receipt. Non-TASER 
1anufactured accessories are covered under the 

manufacturer's warranty. In the event any country or 
state imposes a longer express warranty term than 
that described in this warranty document, then the 
country or state's term will take precedence. 

If a valid warranty claim is received by TASER 
within the warranty period, T ASER agrees to repair 
or replace the product which TASER determines in 
its sole discretion to be defective under normal use, 
as defined in the product instructions. TASER's sole 
responsibility under this warranty is to either repair 

1 The warranly does not apply lo soflware or services offered for, 
by, on, or through lhe TASER.com or EVIDENCE.com websites. 
This warranty only applies lo hardware. 
2 A product's estimated useful life or expiration date may not be 
the producl's warranly expiral ion date. 
3 TASER Law Enforcement Hardware Products include TASER 
X2, X26, and X26P CEWs, Simulation Hanoles assembled by 
TASER, TASER CAM and TASER CAM HD recorders, CEW 
cartridges, and Smart cartridges, AXON flex camera (including 

or replace with the same or like product, at 
T ASER's option. 

Optional Extended Hardware Warranty for AXON 
flex, AXON body. ETM. EVIDENCE.com Dock, 
TASER CAM HD, X2, X26, and X26P 

The optional extended warranty, when available, 
may only be purchased at the point of sale of the 
product. The extended warranty runs from the date 
of receipt of the extended warranty through the 
balance of the 1-year limited warranty plus the term 
of the extended warranty measured after the 
expiration of the 1-year limited warranty. Purchaser 
may not buy more than one extended warranty for 
any one specific product. The extended warranty 
does not cover user-removable battery 
replacement, abuse, intentional or deliberate 
damage to the product, or force majeure during the 
extended warranty period.s For customers who 
purchase an extended warranty T ASER warrants it 
will repair or replace the T ASER product, which fails 
to function for any reason not excluded by this 
warranty, during the extended warranty period with 
the same or like product, at T ASER's option. 
Purchaser may not buy a new extended warranty 
for any replacement or repaired product which is 
replaced or repaired under the extended warranty. 

Exclusions and Limitations 

A replacement product will be new or like new and 
have the remaining warranty period of the original 
product or 90 days from the date of replacement or 

lhe universal magnelic clip), AXON body camera, Evidence 
Transfer Managers (ETMs), and EVIDENCE.com Docks. 
' Broken blast doors are not covered under TASER's limiled 
warranty. 
5 TASER-Manufaclured Accessories include, but are not limited 
to: batteries; ballery chargers; carrying cases; cables; docking 
bars; USB data download kils; headbands; holsters; mounls; 
DPM, XDPM, CDPM, PPM, TPPM, APPM, XPPM, TPM, and 
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repair, whichever period is longer. When a product 
or part is exchanged, any replacement item 
becomes Purchaser's property and the replaced 
item becomes TASER's property. After the warranty 
period, TASER may, at its sole option, repair or 
replace a T ASER product for a fee. A paid for out
of-warranty repair or replacement product comes 
with the manufacturer's limited warranty. 

This warranty does not apply and T ASER will not be 
responsible for any loss, data loss, damage, or 
other liabilities arising from: (a) damage from failure 
to follow instructions relating to the product's use; 
(b) damage caused by use with non-TASER 
products or from the use of cartridges, batteries or 
other parts, components or accessories that are not 
manufactured or recommended by TASER; (c) 
damage caused by abuse, misuse, intentional or 
deliberate damage to the product, or force majeure; 
(d) damage to a product or part that has been 
repaired or modified by persons other than TASER 
authorized personnel or without the written 
permission of TASER; or (e) if any TASER serial 
number has been removed or defaced. 

To the extent permitted by law, this warranty 
and the remedies set forth above are exclusive 
and in lieu of all other warranties, remedies, and 
conditions, whether oral or written, statutory, 
express or implied, as permitted by applicable 
law. TASER specifically disclaims any and all 
statutory or implied warranties, including 

Shockwave Power Magazine modules; and l he X-Rail mounting 
syslem. 
8 The manufacturer's limited warranty provides coverage for 
AXON flex camera, AXON flex conlroller or AXON body balleries 
lhal have failed or are exhibiting diminished capacily as result of 
a manufacluring def eel Under the extended warranly, 
replacement of the AXON flex camera ballery is covered, bul 
replacement of the AXON flex controller battery and AXON body 
ballery are not covered 
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TASER International, lnc.'s Hardware Warranty, Limitations and Release for 
Law Enforcement CEW Products and On-Officer Cameras (U.S. and Canada) 

(Effective March 12, 2014) 
without limitation, warranties of merchantability, 
design, fitness for a particular purpose, arising 
from a course of dealing, usage or trade 
practice, warranties against hidden or latent 
defects, and warranties against patent 
infringement. If statutory or implied warranties 
cannot be lawfully disclaimed, then all such 
warranties are limited to the duration of the 
express warranty described above and limited 
by the other provisions contained in this 
warranty document. 

The remedies provided for in the above warranty 
are expressly in lieu of any other liability TASER 
may have. TASER's cumulative liability to any 
party for any loss or damage resulting from any 
claims, demands, or actions arising out of or 
relating to any T ASER product w ill not exceed 
the purchase price paid to TASER for the 
' reduct. In no event will TASER be liable for any 
• rect, special, indirect, incidental, exemplary, 

punitive or consequential damages, however 
caused, w hether for breach of warranty, breach 
of contract, negligence, strict liability, tort or 
under any other legal theory, even if TASER has 
been advised of the possibility of those 
damages or if those damages could have been 
reasonably foreseen, and notwithstanding any 
failure of essential purpose of any exclusive 
remedy provided in this warranty. Some local 
laws do not allow for the limitation or exclusion 
of liability for incidental or consequential 
damages, so the above limitation or exclusion 
may not apply to you. Any repair to or 
replacement of any product under this warranty 
may result in a loss of programs or data. 

Release 
Purchaser agrees to release TASER from any 
and all liability arising out of the deployment, 
use, or misuse of the TASER product, including 

any claims for damages and personal injuries. 
Purchaser agrees to assume all risks of loss 
and all liability for any damages and personal 
injury which may result from the deployment, 
use, or misuse of the TASER product. TASER is 
not liable for the failure of the TASER product to 
perform and TASER is not liable for any claims 
made by a third party or by Purchaser for or on 
behalf of a third party. 
Purchaser Responsibilities and Product 
Registration 

Purchaser should update product software and/or 
firmware as they become available through T ASER, 
as well as perform periodic data uploads to 
EVIDENCE.com services or download/backup 
copies of the information, data, and/or video 
contained on the TASER product storage media to 
protect the contents and as a precaution again:;\ 
possible operational failures . 

To register your TASER product, please go to 
www.laser.com/register. Registration of your 
product allows TASER to contact you with important 
product notifications and provides a record in case 
of product loss or theft. Registration is voluntary and 
failure to register will not diminish your limited 
warranty rights. 
Warranty Repair Procedure 

For warranty return and repair procedures, including 
troubleshooting guides, please go to TASER's 
websites www.taser.com/support or 
www.evidence.com, as indicated in the appropriate 
product user manual or quick start guide. 

Failure to provide the required information for the 
returned product will delay the return of the repaired 
or replaced item. If Purchaser fails to provide the 
required information, including the RMA number, 
then T ASER assumes no liability for loss of the 
returned product. Any TASER product that has not 
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been paid for, when required, or for which the 
required information has not been provided during 
a period of 90 days after receipt of the TASER 
product by TASER is deemed abandoned and 
TASER may dispose of the TASER product without 
any liability, compensation, or further notification to 
Purchaser. 

Before you deliver your product for warranty 
service, it is your responsibility to upload the data 
contained in the product to the EVIDENCE.com 
services or download the product and keep a 
separate backup copy of the contents. During 
warranty service the contents of the storage media 
will be deleted and reformatted. TASER is not 
responsible for any loss of software programs, data, 
or other information contained on the storage media 
or any other part of the product services. The 
product will be returned to you configured as 
originally purchased, subject to applicable firmware 
updates. Recovery and reinstallation of software 
programs and user data are not covered under this 
warranty. If you require attempted data recovery this 
must be specifically requested (and a fee may be 
required) or the contents of your product will be 
deleted and the storage media refonnatted in the 
course of warranty service. 

General 
This warranty supersedes any prior, contrary, or 
additional representations, whether written or oral. 
This warranty is TASER's only hardware warranty 
and may not be changed or enlarged by any agent, 
employee, distributor, dealer, or other person. This 
warranty, including any extended warranty, is non
transferable. 
AXON flex™. Shockwave™, Smar1T", TASER CAMn;,X2n' , X26'11 ,X26P' .. , X~R<if"', 

'Protecl Life' and 'Protect Truth' are trademarks of TASER lntematiooal, Inc., and 
TASER®, AXON@ and Q) a1e re9slefed lradematks of TASER lnlemalionci, Inc., 
registered in the U.S. All rigits reserved. ~ 2014 TASER International, Inc. 
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Part Number Description Unit of Measure Unit Price 

73002 AXON Body Camera Each s 401.00 

73066 AXON Body Camera Full Solution Kit Each s 653.20 

73075 Standard Uniform Clip Holster Each s 30.10 

73076 Mini AlliJtator Clip Holster Each s 30.10 

73077 Belt Cl'lps Holster Each s 30.10 

73078 Holst• r, Z-Brack•t, HW Each s 30.10 

73079 Holstor, Z-Brack•t. VELCRO Each s 30.10 

73089 Pocket Mount Holster Each s 30.10 

73030 AXON Flex Kit (Camera, Controller. Cable straight to ri•ht angle (73005), USB Svnc Cable w/Wall Chargor Each s 703.45 

73061 AXON Flex Full Solution Kit Each s 1,018.62 

73092 Motorla MOTO G Each s 200.00 

73034 Oakley Flak Jacket Kit Flex Each s 150,70 

70026 6-bav +hub Evidence.com Dock Each s 1,502.48 

70023 1-bay +hub Evidence.com Dock Each s 250.25 

70028 Individual bay Evidence.com Dock Each s 250.25 

70032 EXTENDED WARRANTY, 2 YEAR.EVIDENCE.COM DOCK, HUB Each s 499.95 

70031 EXTENDED WARRANTY, 2 YEAR, EVIDENCE.COM DOCK, SINGLE BAY Each s 129.90 

70030 EXTENDED WARRANTY, 2 YEAR, EVIDENCE.COM DOCK, 6 SAY Each s 79.95 

73033 AXON Flex Kit 2-Year Extended Warranty Each s 299.95 

73074 AXON Body Cam 2-Year Extende d Warranty Each s 199.95 

85035 Evidence.com Storage (GB) Each s 1.50 

87001 Basic EVIDENCE.com license: 1 year Each s 180.00 

88001 Standard Evidence.com license: 1 year Each s 300.00 

89001 Pro Evidence.com license: 1 year Each s 468.00 

85078 Ultimate EVIDENCE.com annual payment Each s 660,00 

85535 EVIDENCE.COM STORAGE (GB)·5 YEAR CONTRACT Each s 7.50 

85054 TASER Assurance Plan AXON flex annual payment Each s 276.00 

85070 TASER Assurance Plan AXON flex annual payment Each s 204.00 

85079 T ASER Assurance Plan EVIDENCE.com Dock Annual Payment {Based upon number of cameras purchased) Each s 36.00 

85055 Premium Plus Package Each s 15,000.00 

85056 Premium Package Each s 7,500.00 

85014 A Lo Cart Packag• Each s 2,000.00 *each day• 

89005 Prof•ssional Evid•nce.COM License: YEAR 5 PAYMENT (Full Price) Each s 2,340.00 

85045 5 YEAR PREPAID MAINTENANCE PLAN Each s 1,150.00 

89101 Professional Evidence.COM license: YEAR 1 PAYMENT Each s 468.00 

89201 Prof•ssional Evid•nce.COM Llconse: YEAR 2 PAYMENT Each s 468.00 

89301 Professional Evidence.COM license: YEAR 3 PAYMENT Eoch s 468,00 

89401 Professional Evidence.COM License: YEAR 4 PAYMENT l:.ach s 468,00 

89501 Professional Evidence.COM License: YEARS PAYMENT Each s 468.00 

73004 USB Synch Cable w/ Wall Charger Each s 15.02 

73008 Oakley Clip Each s 20.05 

73009 Collar/Versatile/Cap Mount Each s 30.10 

73088 Ratchet Collar/Versatile/Cap Mount Each s 30.10 

73062 Ball Cap Mount Each s 30.10 

73010 low Rider Headband Flex Each s 50.20 

73058 Low Rider Headband, Large, Flex Each s 55.22 

73006 Controller Holster, Flex Standard Uniform Clip Each s 30.10 

73035 Controller Holster, Flex, Mini Alligator Clio Flex: Each s 30.10 

73036 Controller Holster, Flex, Belt Clips, Flex: Each s 30.10 

73011 Eqaulette Mount Each s 20.05 

73013 Helmet Mount Each s 20.05 

73090 Helmet Mount, Ratchet, Shoei Each s 20.05 

73091 Helmet Mount, Ratchet, HJC Each s 20.05 

73020 Universal Magnet Clip Each s 7.99 

73021 Multi·Mounting Kit, Flex: (Low Rider Headband, Collar Mount, Epaulette Mount, Oakley Kit) Each s 20.05 

73059 Ballistic Vest Mount, Rotating Each s 20.05 

73088 Ratchet Collar/Versatile/Cap Mount Each s 30.10 

73022 Cable, Straight to Right Angle 18" Each s 5.98 

73005 Cabl• . Straight to Right Angle, 36" Each s 5.98 

73023 Cabl•. Straight to Right Angle, 48" Each s 5.98 

73025 Cabl•, Straight to Straight , 36" Each s 5.98 

73026 Cable, Straight to Straight, 48" Each s 5.98 

73027 Cable, Right Angl• to Right An•le, 18" Each s 5.98 

73028 Cable, Right Angle to Right Angle, 36" Each s 5.98 

73029 Cable, Right Angle to Right Angle, 48" Each s 5.98 

73060 cable, Coiled, Straight to Right Angle 48" Each s 13.01 

73081 TASER CAM HD/AXON Camora Universal Charger w/U.S. and lntornational Adaptors Each s 15.02 
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Title: AXON Flexn~ Camera Specifications 
Department: Research and Development 
Version: 3.0 
Release Date: 12/19/2012 

AXON Flex Camera . - - . 
1. Operating temperature range: 

-4 °F to 122 °F [-20 °C to 50 °C] 
2. Storage temperature range:2 

-4 °F to 95 °F [-20 °C to 35 °C] 
3. 75° field of view camera lens 
4. Humidity: 80 percent non-condensing, when cable is 

attached 
5. 30-second pre-event video buffer. Buffer does not 

include audio. 
Note: Buffer time can change depending on device 
state. 

6. Up to 30 frames per second. 
7. 640 x 480 VGA video resolution 
8. Up to 8 GB non-removable, solid state storage3 

9. Approximately 4 hours video storage under highest 
quality recording settings; up to 9 hours storage under 
medium quality recording settings; and up to 13 hours 
storage available at lowest quality recording setting . 

10. Rechargeable Lithium-Ion Batter/ 

Dimensions 

3.2 in 

H 

RIGHT SIDE 

1. Ambidextrous design for left- or right-side mounting. 
2. Multiple attachment options available, including: Oakley 

Flak Jacket® eyewear mount; Low Rider headband; 
Collar mount; Epaulette/shoulder mount; and Helmet 
mount. 

3. Playback via the AXON™ Mobile smart phone 
application or EVIDENCE Sync software. 

4. Several cable styles and cable lengths are available.5 

5. Configurable bit rate (multiple settings to optimize file 
size and upload speed) 

6. Full color audiovisual camera 
7. Retina Low-Light capability less than 1 lux 
8. Constructed from impact resistant polymer 
9. Data is protected by TASER proprietary security 

features and can be viewed and downloaded with 
EVIDENCE.com services through the AXON Flex 
Evidence Transfer Manager (ETM)6 and EVIDENCE 
Sync software. 

10. Data download to personal computer through 
EVIDENCE Sync software is also available. 

11. GPS tagging and streaming capability avai lable through 
Android™ and iPhone® AXONrn Mobile a lications. 

w 

FRONT TOP 

1 Requires a cable connection to the AXON Flex Controller (model number 73001) to function. 
2 Less than 1 month at the high temperature. Long -term storage should be in a climate-controlled environment. 
3 Multi-Level Cell flash memory is rated for approximately 10,000 write cycles. The current technology along with normal usage, which includes recording and 

buffering and ETM sync processes, typically gives memory components a useful life of 4 to 5 years. A portion of the memory is reserved for the operating system. 
4 The AXON Flex camera contains a non-replaceable Lithium-Ion battery. Rechargeable Lithium-Ion batteries have a limited life of approximately 2 years, and will 

gradually lose their capacity to hold a charge. This loss of capacity (aging) is irreversible. As the battery loses capacity, the length of time it will power your device 
(run time) decreases. Additionally, Lithium-Ion batteries continue to slowly discharge (self-Oischarge) when not in use or while in storage. It is advised that you 
routinely check the battery's charge status. The device should be recharged regularty to maintain the internal chemistry of the battery. TASER product user 
manuals summarize how to check battery status as well as battery charging instructions. The latest product manuals are available at www.TASER.com 

s While all TASER products are thoroughly tested to ensure product reliability, all usage conditions cannot be anticipated. User checks are recommended to ensure 
connections remain snug and performance is unaffected. AXON Flex cables should be replaced at the first sign of wear or breakdown to ensure reliable function 
and use. 

& User account and subscription required. 
7 Product specification may change without notice; actual product may vary from picture. 
s Dimensions and weights are for reference only. 

TASER lnlernational reserves the right to change this specification wi thout notice. 

<J!)_T.ASER 
Android'" is a trademark of Google, Inc. iPhone® is a registered trademark of Apple, Inc., registered in the U.S. and olher 

counlries. Flak Jackel® is a regislered trademark of Oakley, Inc. Page 1 of 1 
AXON Flex™ and AXON™ Mobile are trademarks of TASER International, Inc., and TASER® and ([) are registered trademarks 

of TASER International, Inc. registered in the U.S. © 2012 TASER lnlernational, Inc. All rights reserved. 



Title: AXON Flex™ Controller Specifications 
Department: Research and Development 
Version: 4.0 
Release Date: 12119/2012 

1. Operating temperature range: 
-4 °F to 122 °F [-20 °C to 50 °C] 

2. Storage temperature range:2 

-4 °F to 95 °F [-20 °C to 35 °C] 
3. Humidity: 80 percent non-condensing, with cable attached 
4. Lithium-Ion rechargeable battery. 

2500 mAH capacity.3•
4 

Over 12 hours' battery life under normal operation. 5 

Patents: U.S. and forei n patents endin . 

Dimensions 
Width W 

2.6 in 6.6 cm] 

Model No. 
73001 

1. EVENT button to start recording and return to buffering. 
2. On/Off slide switch to power the device.6 

3. Battery button and LED to indicate remaining battery 
capacity. 

4. Operation LED on the top of the housing indicates device 
status. 

5. Several cable styles and cable lengths are available. 7 

6. Holster and several clip mounts are available. 

Hei ht H Wei ht 
3.3 in [8.4 cm 3.3 oz 94 

-o- W------

H 
TOP 

RIGHT SIDE FRONT 

1 Requires cable connection to an AXON Flex Camera (model number 73000) for audio/video recording. 
2 Less than 1 month at the high temperature. Long-term storage should be in a climate-controlled environment. 
3 Rechargeable Lithium-Ion batteries have a limited life of approximately 2 years or approximately 300 full charge and discharge cycles. With age, batteries will 

gradually lose their capacity to hold a charge. This loss of capacity (aging) is irreversible. As the battery loses capacity, the length of time it will power your device 
(run time) decreases. Additionally, lithium-ion batteries continue to slowly discharge (self-discharge) when not in use or while in storage. It is advised that you 
routinely check the battery's charge status. The device should be recharged regularly to maintain the internal chemistry of the battery. TASER product user 
manuals summarize how to check battery status as well as battery charging instructions. 

4 The AXON Flex Controller cannot be disassembled. The internal battery is only replaceable as a complete assembly. Please contact www.TASER.com to purchase 
a replacement AXON Flex Controller. 

5 Uses outside the above use profile, as well as temperature and other ambient conditions, can affect battery life. 
6 The On/Off switch is magnetically activated. Close proximity with other magnets may cause the AXON Flex Controller to tum off or on. 
7 While all TASER products are thoroughly tested to ensure product reliability, a'I usage conditions cannot be anticipated. User checks are recommended to ensure 

connections remain snug and performance is unaffected. AXON Flex cables should be replaced at the first sign of wear or breakdown to ensure reliable function 
and use. 

6 Product specification may change without notice; actual product may vary from picture 
9 Dimensions and weights are for reference only. 

®_ T.ASEFt 
TASER International reserves the right to change this specification without notice. 

AXON Flex™ is a trademarkofTASER International, Inc., and TASER® and© are registered trademarks of Page 1 of 1 
TASER International, Inc. registered in the U.S.© 2012 TASER International, Inc. All rights reserved. 



Title: TA SER EVIDENCE.com Dock 6-Bay Specifications 
Department: Research and Development 
Version: 4.0 
Release Date: 9/17/2014 

1. Input power requirements3 

Voltage: 15 V DC 
Current: 4 A DC 
Power: 60 W 
Connector: Barrel power connector, inner diameter 0.08" [2.1 mm), 
outer diameter 0.22" [5.5 mm), length 0.37" [9.5 mm), inside positive 

2. Output specifications per port 
Voltage: 4.5 V DC to 5.5 V DC 
Current: 500 mA (maximum) 
Power: 2.75 W (maximum) 

3. Operating Temperature: - 4 °F [- 20 °C) to 167 °F [75 °C) 
4 . Humidity: 85 percent non-condensing 
5. One USB B input port , twelve 2.5 mm dock output ports, one USB A 

2.0 out ut ort 

6.4" [1 6.2 cm] 

1. Modular design capable of managing 6 
AXON flex™ controllers and 6 AXON 
flex cameras, or 6 AXON body cameras 
and 6 AXON flex cameras. 

2. Status LED on the device docked in the 
bay indicates device status. Status can 
also be observed through web-based 
status screens. 

3. Provides power to device docked in the 
bay to enable battery charging. 

TOP VIEW 1 --~ I I S: tt Z_~ 

LL 8 ~ 
FRONT VIEW 

SIDE VIEW 

~-'---_--= IJ-~ 
REAR VIEW 

1 This document only describes the bay. For information about the core, see the TASER EVIDENCE. com Doc Core 
Specifications. 
2 Product specification may change without notice; actual product may vary from picture. 
3 Required AC service specifications for provided external AC-DC power supply are 100- 240 V AC, 1.5 A (min), 50-60 Hz. 
4 Dimensions and weights are for reference only. 

®TA.SER 

TASER International reseives the right to change this specification without notice. 
AXON ftex is a trademark of TASER International, Inc., and AXON, TASER and® are registered 

trademarks of TASER International, Inc. registered in the U.S. All rights reseived. 
© 2014 TASER International, Inc. 

Page 1 of 1 
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EVIDENCE.com Master Service Agreement 

TASER International, Inc. ("TASER," "us," or "we") and ___ ___ _ __ ("Agency," "your," or "you") agree to accept and be 
bound by the following terms and conditions effective , 20_ ("Effective Date"): 

1. Access Rights. Upon the purchase or granting of a subscription from T ASER and your opening of an Evidence.com account you wi ll 
have access and use of the Evidence.com Services and Your Content during the subscription term (''Term"). You and each of your end users 
agree to adhere to this Agreement and all laws, rules, regulations, and policies applicable to your use of the Evidence.com Services. If you 
become aware of any violation of this Agreement by an end user, you will immediately terminate that end user's access to Your Content and 
the Evidence.com Services. 
2. You Own Your Content. You control and own all right, title, and interest in and to Your Content and we obtain no rights to Your Content. 
You consent to our limited access to Your Content solely for the purpose of providing and supporting the Evidence.com Services to you and 
your end users. You represent that you own Your Content; and that none of Your Content or your end users' use of Your Content or the 
Evidence.com Services will violate this Agreement or applicable laws. 
3. Evidence.com Data Security. We will implement commercially reasonable and appropriate measures designed to secure Your Content 
against accidental or unlawful loss, access or disclosure. We will maintain a comprehensive Information Security Program ("ISP") that includes 
logical and physical access management, vulnerability management, configuration management, incident monitoring and response, encryption 
of digital evidence you upload, security education, risk management, and data protection. You are responsible for maintaining the security of 
your end user names and passwords and taking steps to maintain appropriate security and access by your end users to Your Content. Log-in 
credentials are for your internal use only and you may not sell, transfer, or sublicense them to any other entity or person. You agree to be 
responsible for all activities undertaken by you, your employees, your contractors or agents, and your end users which result in unauthorized 
access to your account or Your Content. Audit log tracking for the video data is an automatic feature of the Services which provides details as 
to who accesses the video data and may be downloaded by you at any time. You will contact us immediately if you believe an unauthorized 
third party may be using your account or Your Content or if your account information is lost or stolen. 
4. Our Support. We will make available to you updates as released by us to the Evidence.com Services. Updates may be provided 
electronically via the Internet. It is your responsibility to establish and maintain adequate access to the Internet in order to receive the updates. 
We will use reasonable efforts to continue supporting the previous version of any API or software for 6 months after the change (except if doing 
so (a) would pose a security or intellectual property issue, (b) is economically or technically burdensome, or (c) is needed to comply with the 
law or requests of governmental entities). You are responsible for maintaining the computer equipment and Internet connections necessary for 
your use of the Evidence.com Services. 
5. Data Privacy. We will not disclose Your Content or any information about you except as compelled by a court or administrative body or 
required by any law or regulation. We will give you notice if any disclosure request is received for Your Content so you may file an objection 
with the court or administrative body. You agree to allow us access to certain information from you in order to: (a) perform troubleshooting 
services for your account at your request or as part of our regular diagnostic screenings; (b) enforce our agreements or policies governing your 
use of Evidence.com Services; or (c) perform analytic and diagnostic evaluations of the systems. 
6. Data Storage. We will determine the locations of the data centers in which Your Content will be stored and accessible by your end users. 
For United States customers, we will ensure that all of Your Content stored in the Evidence.com Services remains within the United States 
including any backup data, replication sites, and disaster recovery sites. You consent to the transfer of Your Content to third parties for the 
purpose of storage of Your Content. Third party subcontractors responsible for storage of Your Content are contracted by us for data storage 
services. Ownership of Your Content remains with you. 
7. Fees and Payment. Additional end users may be added during the Term at the pricing in effect at the time of purchase of additional end 
users, prorated for the duration of the Term. Additional end user accounts will terminate on the same date as the pre-existing subscriptions. 
You are responsible for paying all subscription fees and applicable taxes and duties for Evidence.com Services. Unless otherwise specified by 
us, all fees for Evidence.com Services are due and payable net 30 days for approved credit. Payment obligations are non-cancelable and fees 
paid are non-refundable and all amounts payable will be made without setoff, deduction, or withholding. We reserve the right to charge 
additional fees for you exceeding your purchased storage amounts or for TASER's assistance in the downloading or exporting of Your Content. 
We may charge you interest at the rate of 1.5% per month (or the highest rate permitted by law, if less) on all late payments. If a delinquent 
account is sent to collections, you are responsible for all collection and attorneys' fees. 
8. Suspension of Evidence.com Services. We may suspend your or any end user's right to access or use any portion or all of the 
Evidence.com Services immediately upon notice to you if we determine: 

a. Your or an end user's use of or registration for the Evidence.com Services (i) poses a security risk to the Evidence.com Services or 
any third party, (ii) may adversely impact the Evidence.com Services or the systems or content of any other customer, (iii) may subject us, our 
affiliates, or any third party to liability, or (iv) may be fraudulent; 

b. You are, or any end user is, in breach of th is Agreement, including if you are delinquent on your payment obl igations for more than 
30 days; or 

c. You have become the subject of any bankruptcy, reorganization, liquidation, dissolution, or similar proceeding. 
d. If we suspend your right to access or use any portion or all of the Evidence.com Services, you remain responsible for all fees and 

.;harges incurred through the date of suspension without any credits for any period of suspension. We will not delete any of Your Content on 

Tide: EVIOEtlC( .com Mlllster Servke Agreemenl 
Otpenment: leg•I 
Veuion: li.O 
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Evidence.com as a result of your suspension, except as specified elsewhere in this Agreement. 
9. Term. 

a. Subscription Term. The start date of the Term of this Agreement will be determined based upon the shipment date of any hardware 
ordered as authorized by you in a signed Quote or purchase order and will remain in effect for the subscription Term agreed to in the Quote or 
purchase agreement together with any renewal Terms until terminated as provided in this Agreement. If the hardware is shipped in the first half 
of a month, then the Term starts on the 1st of the following month. If the hardware is shipped in the last half of a month, then the Term begins 
on the 15th of the following month. If no hardware is purchased, then the Term will begin on the first of the month following the Effective Date of 
the Agreement. This Agreement automatically renews for additional successive Terms of one (1) year each after the completion of your initial 
Term at the list prices then in effect. unless you give us written notice of cancellation sixty (60) days prior to the end of a Term. 

b. Free Trial Term. If you signed up for a free trial, you are granted a limited non-exclusive license to use the Evidence.com Services 
for the term of the free trial period ("Trial Term"). Upon the expiration of the Trial Term you must purchase the Evidence.com Services to 
continue to use the Evidence.com Services to access Your Content. 

c. Free EVIDENCE.com Lite Account. If you signed up for a free Evidence.com Lite account, you are granted a limited non-exclusive 
license to use the Evidence.com Lite Services. Your use of the Evidence.com Lite Services is not limited to a specific term and you may 
cancel your Evidence.com Lite account and download Your Content at any time. Evidence.com Lite allows users to manage their conducted 
electrical weapon (CEW) firing logs and TASER CAM data. 
10. Termination. 

a. Termination for Convenience. We may terminate this Agreement for any reason by providing you 30 days advance notice. In the 
event that we terminate this Agreement under this Section we will issue you a refund of any prepaid amounts on a prorated basis. 

b. Termination for Cause. 
i. By Either Party. Either party may terminate th is Agreement for cause upon 30 days advance notice to the other party if there is 

any material default or breach of this Agreement by the other party, unless the defaulting party has cured the material default or 
breach within the 30-day notice period. In the event that you terminate this Agreement under this Section and we failed to cure 
the material breach or default, we will issue you a refund of any prepaid amounts on a prorated basis. 

ii. By Agency. You are obligated to pay the fees under this Agreement as may lawfully be made from funds budgeted and 
appropriated for that purpose during your then current fiscal year. In the event that sufficient funds will not be appropriated or 
are not otherwise legally available to pay the fees required under this Agreement, this Agreement may be terminated by you. 
You agree to deliver notice of termination under this Section 10(b)(ii) at least 90 days prior to the end of the then current fiscal 
year. 

c. Effect of Termination. Upon any termination of this Agreement: (a) all your rights under this Agreement immediately terminate; (b) 
you remain responsible for all fees and charges you have incurred through the date of termination; and (c) Sections 2, 5-7, 11 , 12 (except the 
license granted to you in Section 12), 13, and 15- 19 will continue to apply in accordance with their terms. 
11 . Return of Your Content. 

a. During the Term. You can log into the Evidence.com Services to retrieve and manually download Your Content at any time during 
the Term. 

b. After Termination. We will not delete any of Your Content as a result of a termination during the 90 days following termination . 
During this 90-day period you may retrieve Your Content only if you have paid all amounts due (there will be no application functionality of the 
Evidence.com Services during this 90-day period other than the ability for you to retrieve Your Content). You will not incur any additional fees if 
you download Your Content from the Evidence.com Services during this 90-day period. We have no obligation to maintain or provide any of 
Your Content after the 90-day period and will thereafter, unless legally prohibited, delete all of Your Content stored in the Evidence.com 
Services. Upon request, we will provide written proof that all of Your Content has been successfully deleted and fully removed from the 
Evidence.com Services. 

c. Post-Termination Assistance. We will provide you with the same post-termination data retrieval assistance that we generally make 
available to all customers. Requests that we provide additional assistance to you in downloading or transferring Your Content will result in 
additional fees from us and we will not warranty or guarantee data integrity or readability in the external system. 
12. IP Rights. We or our licensors own and reserve all right, title, and interest in and to the Evidence.com Services and related software. 
Subject to the terms of this Agreement, we grant you a limited, revocable, non-exclusive, non-sublicensable, non-transferrable license to 
access and use the Evidence.com Services solely in accordance with this Agreement during the Term. We own all right, title, and interest in 
and to the Evidence.com Services, including without limitation all Intellectual Property Rights. If you or your end users provide any suggestions 
to us for enhancements or improvements, we will own all right, title, and interest in and to the suggestions and have the right to use the 
suggestions without restriction, even if you or your end users have designated the suggestions as confidential. You irrevocably assign to us all 
right, title, and interest in and to the suggestions and agree to provide us any assistance we may require to document, perfect, and maintain 
our rights in the suggestions. 
13. License Restrictions. Neither you nor any of your end users may use the Evidence.com Services in any manner or for any purpose 
Jther than as expressly permitted by this Agreement. Neither you nor any of your end users may, or attempt to: (a) permit any third party to 

access the Evidence.com Services except as permitted in this Agreement; (b) modify, alter, tamper with, repair, or otherwise create derivative 
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EVIDENCE.com Master Service Agreement 

works of any of the Evidence.com Services; (c) reverse engineer, disassemble, or decompile the Evidence.com Services or apply any other 
process or procedure to derive the source code of any software included in the Evidence.com Services, or allow any others to do the same; (d) 
access or use the Evidence.com Services in a way intended to gain unauthorized access, avoid incurring fees or exceeding usage limits or 
quotas; (e) copy the Evidence.com Services in whole or part, except as expressly permitted in this Agreement; (0 use trade secret information 
contained in the Evidence.com Services, except as expressly permitted in this Agreement; (g) resell, rent, loan, or sublicense the 
Evidence.com Services; (h) access the Evidence.com Services in order to build a competitive product or service or copy any features, 
functions, or graphics of the Evidence.com Services; (i) remove, alter, or obscure any confidentiality or proprietary rights notices (including 
copyright and trademark notices) of ours or our licensors on or within the Evidence.com Services or any copies of the Evidence.com Services; 
or U) use the Evidence.com Services to store or transmit infringing, libelous, or otherwise unlawful or tortious material, to store or transmit 
material in violation of third-party privacy rights, or to store or transmit malicious code . All licenses granted to you in this Agreement are 
conditional on your continued compliance this Agreement, and will immediately and automatically terminate if you do not comply with any term 
or condition of this Agreement. During and after the Term, you will not assert, nor will you authorize, assist, or encourage any third party to 
assert, against us or any of our affiliates, customers, vendors, business partners, or licensors, any patent infringement or other intellectual 
property infringement claim regarding any Evidence.com Services you have used. You may only use our trademarks in accordance with the 
TASER Trademark Use Guidelines (located at www.TASER.com). 
14. Third-Party Products and Services. No purchase of third-party products or services is required to use the Evidence.com Services other 
than a computer and Internet access. Any acquisition by you of third-party products or services and any exchange of data between you and 
any third-party provider, is solely between you and the applicable third-party provider. We do not warrant or support third-party products or 
services, whether or not they are designated by us as "certified" or otherwise, except as specified in a Quote. If you install or enable Third
Party Applications for use with Evidence.com Services, you acknowledge that we may need to allow providers of those Third-Party 
Applications to access Your Content as required for the interoperation of the Third-Party Applications with the Evidence.com Services. We are 
not responsible for any disclosure, modification or deletion of Your Content resulting from any access by Third-Party Application providers. 
15. Representations by You. You represent and warrant to us that: (a) you have been duly authorized by the laws of the applicable 
jurisdiction, and by a resolution of your governing body, if legally required, to execute and deliver this Agreement and to carry out your 
obligations under this Agreement; (b) all legal requirements have been met, and procedures have been followed, including public bidding, if 
legally required, in order to ensure the enforceability of this Agreement; (c) if you are a government agency, that the Evidence.com Services 
will be used by you only for essential governmental or proprietary functions consistent with the scope of your authority and will not be used in a 
trade or business of any person or entity, by the federal government or for any personal, family or household use; and (d) if you are a 
government agency, you have funds available to pay until the end of its current appropriation period, and you intend to request funds to make 
payments in each appropriation period, from now until the end of the Term. 
16. Our Warranty. We warrant that the Evidence.com Services (a) will perform materially in accordance with the Documentation, (b) will be 
performed in a timely and professional manner by qualified persons with the technical skills, training, and experience to perform the 
Evidence.com Services, and (c) will not infringe or misappropriate any patent, copyright, trademark, or trade secret rights of any third party. All 
warranties or guarantees given or made by us with respect to the Evidence.com Services are solely for the benefit of you and your end users 
and are not transferable and are null and void if you breach any term or condition of this Agreement. 

THE EVIDENCE.COM SERVICES ARE PROVIDED "AS IS." WE AND OUR AFFILIATES AND LICENSORS MAKE NO 
REPRESENTATIONS OR WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE THAT THE 
EVIDENCE.COM SERVICES OR THIRD-PARTY CONTENT WILL BE UNINTERRUPTED, ERROR FREE OR FREE OF HARMFUL 
COMPONENTS, OR THAT ANY CONTENT, INCLUDING YOUR CONTENT OR THE THIRD-PARTY CONTENT, WILL BE SECURE OR NOT 
OTHERWISE LOST OR DAMAGED, OR THAT THE EVIDENCE.COM SERVICES WILL MEET YOUR REQUIREMENTS. EXCEPT AS 
PROVIDED IN THIS SECTION 16, TO THE EXTENT PROHIBITED BY LAW, WE AND OUR AFFILIATES AND LICENSORS DISCLAIM ALL 
WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A 
PARTICULAR PURPOSE, NON-INFRINGEMENT, OR QUIET ENJOYMENT, AND ANY WARRANTIES ARISING OUT OF ANY COURSE OF 
DEALING OR USAGE OF TRADE. 

YOU ARE SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE OF THE EVIDENCE.COM SERVICES IS IN ACCORDANCE 
WITH APPLICABLE LAW. YOU ARE SOLELY RESPONSIBLE FOR: (A) ALL DATA BEFORE IT IS UPLOADED TO THE EVIDENCE.COM 
SERVICES; (B) CONFIGURING AND SETTING UP ANY HARDWARE OR NETWORKS THAT YOU CONNECT TO THE EVIDENCE.COM 
SERVICES; (C) YOUR NETWORKS AND HOW THEY MAY INTERACT WITH THE HARDWARE, SOFTWARE, OR EVIDENCE.COM 
SERVICES; AND (D) ANY SECURITY SETTINGS YOU ESTABLISH TO INTERACT WITH OR ON THE EVIDENCE.COM SERVICES. WE 
DISCLAIM ANY WARRANTIES OR RESPONSIBILITY FOR DATA CORRUPTION OR ERRORS BEFORE THE DATA IS UPLOADED TO 
THE EVIDENCE.COM SERVICES. 
17. Indemnification and Hold Harmless. This Section states a party's sole liability to, and the party's exclusive remedy against, the other 
party for any type of claim specified below. 

a. Indemnification by Us. We will defend, indemnify, and hold you harmless, and each of your respective employees, officers, 
Jirectors, and representatives from and against any claims, damages, losses, liabilities, costs, and expenses (including reasonable attorneys' 
fees) arising out of or relating to any: (a) acts or omissions of us or our subcontractors or anyone directly or indirectly employed by any of them 
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or anyone for whose acts arising out of or related to th is Agreement any of them may be liable, save and except for damage or injury caused 
solely by the negligence of you or your agents, officers, or employees; and (b) third-party claim alleging that the use of the Evidence.com 
Services as permitted under this Agreement infringes or misappropriates the intellectual property rights of a third party. You must provide us 
with prompt written notice of each such claim, tender to us the defense or settlement of each such claim at our expense, and cooperate fully 
with us in the defense or settlement of each such claim. If we receive notice of an alleged infringement, or if your use of the Evidence.com 
Services will be prevented by permanent injunction, we may, at our sole option and expense, procure for you the right to continue using the 
Evidence.com Services as provided in this Agreement. modify the Evidence.com Services so that it no longer infringes, replace the 
Evidence.com Services with other services of equal or superior functional capability, refund to you all amounts paid by you to us under this 
Agreement for the Evidence.com Services in the 1-year period immediately preceding the first event giving rise to the claim of infringement, or 
in the case of trademark infringement, instruct you to use an alternative trademark. We have no liability to you or any third party if any alleged 
infringement or claim of infringement is to any extent based upon: (a) any modification of the Evidence.com Services by you or any third party 
not approved by us; (b) use of the Evidence.com Services in connection or in combination with equipment, devices, or services not approved 
or recommended by us; (c) the use of Evidence.com Services other than as permitted under this Agreement or in a manner for which it was not 
intended; or (d) the use of other than the most current release or version of any software provided by us as part of or in connection with the 
Evidence.com Services. Nothing in this Section will affect any warranties in favor of you that are otherwise provided in or arise out of this 
Agreement. 

b. Hold Harmless by You. To the extent permitted by your jurisdiction's local law, you will hold harmless us, our affiliates and 
licensors, and each of their respective employees, officers, directors, and representatives from and against any claims, damages, losses, 
liabilities, costs, and expenses (including reasonable attorneys' fees) arising out of or relating to any third-party claim concerning: (a) your or 
any of your end users' use of the Evidence.com Services (including any activities under your account and use by your employees and agents); 
{b) breach of this Agreement or violation of applicable law by you or any of your end users; (c) Your Content or the combination of Your 
Content with other applications, content or processes, including any claim involving alleged infringement or misappropriation of third-party 
rights by Your Content or by the use of Your Content; (d) a dispute between you and any of your end users; or (e) a dispute between you and 
any third-party over your collection or use of Your Content. You agree to maintain insurance coverage up to the amount allowed by State and 
local laws and regulations that would cover any claims, damages, losses, liabilities, costs, and expenses (including reasonable attorneys' fees) 
arising out of or related to any third-party claim in this section 17(b). 
18. Limitations of Liability. WE AND OUR AFFILIATES OR LICENSORS WILL NOT BE LIABLE TO YOU FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS, GOODWILL, 
USE, OR DATA), EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, NEITHER WE NOR 
ANY OF OUR AFFILIATES OR LICENSORS WILL BE RESPONSIBLE FOR ANY COMPENSATION, REIMBURSEMENT, OR DAMAGES 
ARISING IN CONNECTION WITH: (A) YOUR INABILITY TO USE THE EVIDENCE.COM SERVICES, INCLUDING AS A RESULT OF ANY (i) 
TERMINATION OR SUSPENSION OF THIS AGREEMENT OR YOUR USE OF OR ACCESS TO THE EVIDENCE.COM SERVICES, (ii) OUR 
DISCONTINUATION OF ANY OR ALL OF THE EVIDENCE.COM SERVICES, OR, (iii) WITHOUT LIMITING ANY OTHER OBLIGATIONS, 
ANY UNANTICIPATED OR UNSCHEDULED DOWNTIME OF ALL OR A PORTION OF THE EVIDENCE.COM SERVICES FOR ANY 
REASON, INCLUDING AS A RESULT OF POWER OUTAGES, SYSTEM FAILURES OR OTHER INTERRUPTIONS; (B) THE COST OF 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; (C) ANY INVESTMENTS, EXPENDITURES, OR COMMITMENTS BY YOU IN 
CONNECTION WITH THIS AGREEMENT OR YOUR USE OF OR ACCESS TO THE EVIDENCE.COM SERVICES; OR (D) ANY 
UNAUTHORIZED ACCESS TO, ALTERATION OF, OR THE DELETION, DESTRUCTION, DAMAGE, LOSS OR FAILURE TO STORE ANY 
OF YOUR CONTENT OR OTHER DATA. IN ANY CASE, WHETHER IN CONTRACT, TORT OR UNDER ANY OTHER THEORY OF 
LIABILITY, OUR AND OUR AFFILIATES' AND LICENSORS' AGGREGATE LIABILITY UNDER THIS AGREEMENT WILL BE LIMITED TO 
THE GREATER OF $100,000 OR THE AMOUNT YOU ACTUALLY PAY US UNDER THIS AGREEMENT FOR THE EVIDENCE.COM 
SERVICES THAT GAVE RISE TO THE CLAIM DURING THE 12 MONTHS PRECEDING THE CLAIM. 
19. Miscellaneous. 

a. Definitions. 
i. "Evidence.com Services" means our web services for Evidence.com, the EVIDENCE.com site, EVIDENCE Sync software, 

EVIDENCE Mobile App, AXON® Mobile App, other software, maintenance, storage, and any other product or service provided 
by us under this Agreement. This does not include any Third-Party Applications, hardware warranties, or the my.evidence.com 
services. 

ii. "Your Content" means software, data, text, audio, video, images or other content you or any of your end users (a) run on the 
Evidence.com Services, (b) cause to interface with the Evidence.com Services, or (c) upload to the Evidence.com Services 
under your account or otherwise transfer, process, use or store in connection with your account. 

iii. "Documentation" means the user guides, quick reference guides, and other technical and operations manuals and 
specifications for the Evidence.com Services provided by us, as that documentation may be updated by us from time to time. 

iv. "Confidential Information" means all nonpublic information disclosed by us, our affiliates, business partners or our or their 
respective employees, contractors or agents that is designated as confidential or that, given the nature of the information or 
circumstances surrounding its disclosure, reasonably should be understood to be confidential. Confidential Information includes: 
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(a) nonpublic information relating to our or our affiliates or business partners' technology, customers, business plans, 
promotional and marketing activities, finances and other business affairs; (b) third-party information that we are obligated to 
keep confidential; and (c) the nature, content and existence of any discussions or negotiations between you and us or our 
affiliates that is not subject to your public record laws. Confidential Information does not include any information that: (i) is or 
becomes publicly available without breach of this Agreement; (ii) can be shown by documentation to have been known to you at 
the time of your receipt from us; (iii) is received from a third party who did not acquire or disclose the same by a wrongful or 
tortious act; or (iv) can be shown by documentation to have been independently developed by you without reference to the 
Confidential Information. 

v. "Policies" means any Service Level Agreement, the Trademark Use Guidelines, all restrictions described on the Evidence.com 
site, and any other policy or terms referenced in or incorporated into this Agreement. Policies do not include whitepapers or 
other marketing materials. 

b. Confidentiality. Any party may use the other party's Confidential Information only as permitted under this Agreement. Except as 
required by applicable law or judicial order, you will not disclose our Confidential Information during the Term or at any time during the 5-year 
period following the end of the Term. You will take all reasonable measures to avoid disclosure, dissemination or unauthorized use of our 
Confidential Information. 

c. Force Majeure. Neither party will be liable for any delay or failure to perform any obligation under this Agreement where the delay or 
failure results from any cause beyond the parties' reasonable control, including acts of God, labor disputes or other industrial disturbances, 
systemic electrical, telecommunications, or other utility failures, earthquake, storms or other elements of nature, blockages , embargoes, riots, 
acts or orders of government, acts of terrorism, or war. 

d. Independent Contractors. The parties are independent contractors, and neither party, nor any of their respective affiliates, is an 
agent of the other for any purpose or has the authority to bind the other. This Agreement does not create a partnership, franchise, joint venture, 
agency, fiduciary, or employment relationship between the parties. 

e. No Third-Party Beneficiaries. This Agreement does not create any third-party beneficiary rights in any individual or entity that is not 
a party to this Agreement. 

f. Non-discrimination and Equal Opportunity. During the performance of this Agreement, we agree that neither we nor our 
employees will discriminate against any person, whether employed by us or otherwise, on the basis of basis of race, color, re ligion, gender, 
age, national origin, handicap, marital status, or political affiliation or belief. In all solicitations or advertisements for employees, agents, 
subcontractors or others to be engaged by us or placed by or on behalf of us, we will state all qualified applicants will receive consideration for 
employment without regard to race, color, religion, gender, age, national origin, handicap, marital status, or political affiliation or belief. 

g. U.S. Government Rights. The Evidence.com Services are provided to the U.S. Government as "commercial items; "commercial 
computer software," "commercial computer software documentation," and "technical data" with the same rights and restrictions generally 
applicable to the Evidence.com Services. If you are using the Evidence.com Services on behalf of the U.S. Government and these terms fail to 
meet the U.S. Government's needs or are inconsistent in any respect with federal law, you will immediately discontinue your use of the 
Evidence.com Services. The terms "commercial item," "commercial computer software," "commercial computer software documentation," and 
"technical data" are defined in the Federal Acquisition Regulation and the Defense Federal Acquisition Regulation Supplement. 

h. Import and Export Compliance. In connection with th is Agreement, each party will comply with all applicable import, re-import, 
export, and re-export control laws and regulations, including the Export Administration Regulations, the International Traffic in Arms 
Regulations, and country-specific economic sanctions programs implemented by the U.S. Office of Foreign Assets Control. You are solely 
responsible for compliance related to the manner in which you choose to use the Evidence.com Services, including your transfer and 
processing of Your Content, the provision of Your Content to end users, and the region in which any of the foregoing occur. 

i. Assignment. Neither party may assign or otherwise transfer this Agreement or any of its rights and obligations under this Agreement 
without the prior written approval of the other party; except that we may assign or otherwise transfer this Agreement or any of our rights or 
obligations under th is Agreement without your consent (a) for financing purposes, (b) in connection with a merger, acquisition or sale of all or 
substantially all of our assets, (c) to as part of a corporate reorganization, or (d) to a subsidiary corporation. Subject to the foregoing, this 
Agreement will be binding upon, and inure to the benefit of the parties and their respective successors and assigns. 

j. No Waivers. The failure by either party to enforce any provision of this Agreement will not constitute a present or future waiver of the 
provision nor limit the party's right to enforce the provision at a later time. All waivers by a party must be in writing and sent in accordance with 
this Agreement to be effective. 

k. Severability. This Agreement is contractual and not a mere recital. If any portion of this Agreement is held to be invalid or 
unenforceable, the remaining portions of this Agreement will remain in full force and effect. Any invalid or unenforceable portions will be 
interpreted to effect and intent of the original portion. If such construction is not possible, the invalid or unenforceable portion will be severed 
from this Agreement but the rest of the Agreement will remain in full force and effect. 

I. Governing Law; Venue. The laws of the state where you are physically located, without reference to conflict of law rules, govern 
this Agreement and any dispute of any sort that might arise between the parties. The United Nations Convention for the International Sale of 
3oods does not apply to this Agreement. 

m. Litigation Costs. In the event of any legal action to enforce the provisions of this Agreement, the successful party in enforcing any 
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provision of this Agreement will be awarded that party's reasonable attorneys' fees and costs. 
n. Notices. All communications and notices to be made or given pursuant to this Agreement must be in the English language. 

i. To You. We may provide any notice to you under this Agreement by: (i) posting a notice on your specific agency 
EVIDENCE.com site; or (ii} sending a message to the email address( es) then associated with your account. Notices we provide 
by posting on your EVIDENCE.com site will be effective upon posting and notices we provide by email will be effective when we 
send the email. You will be deemed to have received any email sent to the email address then associated with your account 
when we send the email, whether or not you actually receive the email. 

ii. To Us. To give us notice under this Agreement, you must contact us: (i) by email transmission to 
evidencecontracts@taser.com; or (ii) by personal delivery, overnight courier or registered or certified mail to T ASER 
International, Inc., ATTN: Evidence Contracts, 17800 N. 851h Street, Scottsdale, Arizona 85255. We may update the email or 
address for notices to us by posting a notice on your Evidence.com site. Notices provided by personal delivery will be effective 
immediately. Notices provided by email transmission or overnight courier will be effective one business day after they are sent. 
Notices provided registered or certified mail will be effective 3 business days after they are sent. 

o. Entire Agreement. This Agreement, including the Policies and the Quote provided by TASER, is the entire agreement between you 
and TASER regarding the Evidence.com Services. This Agreement supersedes all prior or contemporaneous representations, understandings, 
agreements, or communications between you and TASER, whether written or verbal, regarding the subject matter of this Agreement. You 
agree that your purchases are neither contingent on the delivery of any future functionality or features nor dependent on any oral or written 
public comments made by us regarding future functionality or features of the Evidence.com Services. We will not be bound by, and specifically 
object to, any term, condition or other provision which is different from or in addition to the provisions of this Agreement (whether or not it would 
materially alter this Agreement) and which is submitted by you in any order, receipt, acceptance, confirmation, correspondence or other 
document. No modification or amendment of any portion of this Agreement will be effective unless in writing and signed by the parties to this 
Agreement. If we provide a translation of the English language version of this Agreement, the English language version of the Agreement will 
control if there is any conflict. 

p. Voluntary Agreement. This Agreement was negotiated and executed voluntarily and is not the result of duress, fraud, undue 
influence or any threat of any kind. All parties had the opportun ity to read and consider this Agreement, to consult with counsel, and fully 
understand the Agreement. 

q. Time is of the Essence. Time is of the essence in connection with all matters and obligations pertaining to th is Agreement. 
r. Counterparts. If this Agreement from requires the signatures of the parties, then this Agreement may be executed in any number of 

counterparts, each of which will be considered an original for all purposes, and all of which, when taken together, constitute one and the same 
Agreement. 

T ASER International, Inc. 

By: 
Name: 
Title: 
Signature 
Date: 

Address: 
17800 N. 85th Street 
Scottsdale, AZ 85255 
Attn: General Counsel 
Email: legal@taser.com 

(Document revised 6-25-2014] 

Agency Name: 

By: 
Name: 
Title: 
Signature Date: 

Address: 

'Protect Life' and ® are trademarks of TASER International, Inc., and TASER and AXON are registered trademarks ofTASER International, Inc .. registered in the U.S. All rights 
reserved.© 2014 TASER International, Inc. 
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Professional Services Agreement 

BY ORDERING OR ACCEPTING PROFESSIONAL SERVICES FROM TASER INTERNATIONAL, INC. (TASER) 
YOU AGREE THAT YOU HAVE READ AND UNDERSTAND THIS AGREEMENT AND YOU ACCEPT AND 
AGREE TO BE BOUND BY THE FOLLOWING TERMS AND CONDITIONS. You represent to us that you are 
lawfully able to enter into contracts and if you are entering into this Agreement for an entity, such as the company, 
municipality, or government agency you work for, you represent to us that you have legal authority to bind that 
entity. If you do not have this authority, do not order or accept the Professional Services. In consideration of the 
mutual promises contained in this Agreement, the parties agree to all terms of the Agreement effective as of the 
date you signed the Quote or submit your purchase order, whichever is first (Effective Date). 

Terms and Conditions 

This Professional Services Agreement (Agreement) is an agreement between TASER International , Inc. (TASER, 
we, us, or our) and you or the entity you represent (Agency or you). This Agreement contains the terms and 
conditions that govern our provision of Professional Services to you for assistance in deploying and implementing 
TASER camera systems and EVIDENCE.com service solutions. See Section 17 for definitions of certain 
capitalized terms used in this Agreement. 

1. Term and Pricing. 
a. Term. The term of this Agreement commences on the Effective Date. The actual work to be performed by 

us is not authorized to begin until we receive the signed Quote or your purchase order, whichever is first. 
b. Service Pricing. All Services performed by us wi ll be rendered in accordance with the fees set forth in the 

Quote. You will pay us in accordance with the terms contained in this Agreement unless different payment terms 
have been identified and agreed upon in the Quote. 

c. Taxes. You are responsible for any sales or use taxes assessed on payment for Services and Products. 
We will itemize sales or use taxes separately on our invoices. We are responsible for all other taxes, duties and 
fees. If you are exempt from taxation for the Services or Products , you must submit an exemption certificate to us. 

2. Invoicing and Payment Terms. 
a. Services. We will invoice you, in accordance with this Agreement, for all Services provided. 

Notwithstanding the foregoing, no terms, provisions, or conditions of any purchase order or other business form or 
written authorization used by you will have any effect on, or otherwise modify, the rights, duties, or obligations of 
the parties under this Agreement, regardless of any failure of us to object to such terms, provisions, or conditions. 

b. Payment. All payments for fees and expenses are due 30 days after the date of invoice. Interest at the 
rate of 1.5% per month (or the highest rate permitted by law, if less) may be charged on all late payments. 
Payment obligations are non-cancelable and amounts paid are non-refundable. All amounts payable under this 
Agreement wi ll be made without setoff or counterclaim, and without any deduction or withholding. Amounts pre
paid for Services will expire within 6 months of the Effective Date; therefore all Services must be completed within 
that time period. Any delays by you may result in add itional fees due to us, and delay in our completion of the 
Services. 

3. Scope of Services. The project scope will consist of the Services identified on your Quote. The Premium Plus 
Service Package and Premium Service Package are detailed below: 

, Description of the Service Packages 
r Premium Plus Premium 
f Services Services 

System set up and configuration 1 on-site session 
Setup AXON® Mobile on smart phones (if applicable) 
Configure categories & custom roles based on Agency need 
Troubleshoot IT issues with EVIDENCE.com and evidence transfer 

manager (ETM) access 
Work with IT to install EVIDENCE Sync software on locked-down 

computers (if applicable) 
I ETM installation on-site assistance 
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Description of the Service Packages 
Premium Plus Premium 

Services Services 
Work with Agency to decide ideal location of ETM setup and set 

configurations on ETM if necessary 
Authenticate ETM with EVIDENCE.com using "admin" credentials 

from Agency 
Work with Agency's IT to configure its network to allow for 

maximum bandwidth and proper operation within Agency's 
network environment 

Dedicated Project Manager ./ ./ 

Assignment of a specific T ASER representative for all aspects of 
planning the Product rollout (Project Manager). Ideally, the Project 
Manaqer will be assiqned to the Agency 4-6 weeks prior to rollout. 
Weekly project planning meetings ./ ./ 

Project Manager will develop a Microsoft Project plan for the rollout 
of AXON camera units, ETMs and EVIDENCE.com account training 
based on size, timing of rollout and Agency's desired level of 
training. Up to 4 weekly meetings leading up to the ETM 
installation of not more than 30 minutes in lenqth. 
Best practice implementation planning session-1 on-site ./ 

session to: 
Provide considerations for establishment of video policy and system 
operations best practices based on T ASE R's observations with 
other agencies 
Discuss importance of entering metadata in the field for 
organization purposes and other best practice for digital data 
management 
Provide referrals to other agencies using the AXON camera 
products and EVIDENCE.com services 
Create project plan for larger deployments 
Recommend rollout plan based on review of shift schedules 
System Admin and troubleshooting training sessions ./ 

2 on-site sessions-each providing a step-by-step explanation and 
assistance for Agency's configuration of security, roles & 
permissions, categories & retention, and other specific settings for 
EVIDENCE.com. 
AXON instructor training training for up to 5 training for up to 2 
Prior to general user training on AXON camera systems and individuals at the individuals at the 
EVIDENCE.com services, TASER's on-site professional services Agency Agency 
team will provide training with the goal of certifying instructors who 
can support the Agency's subsequent AXON camera and 
EVIDENCE.com traininq needs. 
End user go live training and support sessions 6 on-site sessions 3 on-site sessions 
Provide individual device set up and configuration assistance; 
pairing with viewers when applicable; and train ing on device use, 
EVIDENCE.com and EVIDENCE Sync. 
Implementation document packet ./ ./ 

EVIDENCE.com administrator guides, camera implementation 
guides, network setup guide, sample policies, and categories & 
roles quide 
Post go live review session on-site assistance virtual assistance 

4. Out of Scope Services. We are responsible to perform only the Services described on your Quote. Any 
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additional services discussed or implied that are not defined explicitly by the Quote will be considered out of the 
scope. 

5. Delivery of Services. 
a. Hours and Travel. Our personnel will work within normal business hours, Monday through Friday, 8:30 

a.m. to 5:30 p.m., except holidays unless otherwise agreed in advance. All tasks on-site wi ll be performed over a 
consecutive timeframe unless otherwise agreed to by the parties in advance. Travel time by our personnel to your 
premises will not be charged as work hours performed. 

b. Changes to Services. Changes to the scope of Services must be documented and agreed upon by the 
parties in a change order. If the changes cause an increase or decrease in any charges or cause a scheduling 
change from that originally agreed upon, an equitable adjustment in the charges or schedule will be agreed upon by 
the parties and included in the change order, signed by both parties. 

c. Delays. If any delays are caused by you, you will be responsible for any costs incurred by us in preparing 
for the performance of the Services, and we will be entitled to recover these costs from you, including travel related 
costs. The non-performance or delay by us of our obligations under this Agreement will be excused if and to the 
extent the non-performance or delay results directly from the failure by you to perform your responsibilities. If any 
failure or delay by you to perform any of your responsibilities prevents or delays our performance of our obligations 
under this Agreement, we will be entitled to a reasonable extension of time to the applicable performance dates to 
reflect the extent of the impact of the failure or delay by you. 

d. Performance Warranty. We warrant that we will perform the Services in a good and workmanlike manner. 
In the event the Services do not meet the requirements and specifications agreed upon, you must provide us with 
written notice and details of the alleged non-complying Services within 7 calendar days after completion of the 
Services involved. After determination by us that the Services were not in conformance to the requirements and 
specifications, we will re-perform the non-complying Services at no additional cost. 

6. Your Responsibilities. Our successful performance of the Services depends upon your: 
a. Making available your relevant systems for assessment by us prior to our arrival at the Installation Site; 
b. Ensuring that prior to our arrival at the Installation Site that your network and systems comply with the 

following system requirements posted at http://www.taser.com/products/digital-evidence-management/evidence; 
c. Making any required modifications, upgrades or alterations to your hardware, facilities, systems and 

networks related to our performance of the Services prior to our arrival at the Installation Site; 
d. Providing access to the building facilities and where we are is to perform the Services, subject to safety 

and security restrictions imposed by you (including providing security passes or other necessary documentation to 
our representatives performing the Services permitting them to enter and exit your premises with laptop personal 
computers and any other materials needed to perform the Services); 

e. Providing su itable workspace with telephone and Internet access for our personnel while working at the 
Installation Site and in your facilities; 

f. Timely implementation of operating procedures, audit controls, and other procedures necessary for your 
intended use of the Products; 

g. Providing all necessary infrastructure information (TCP/IP addresses, node names and network 
configuration) necessary for us to provide the Services; 

h. Promptly installing and implementing any and all software updates provided by us; 
i. Ensuring that all appropriate data backups are performed; 
j. Providing to us the assistance, participation, review and approvals and participating in testing of the 

Products as requested by us; 
k. Providing us with remote access to your EVIDENCE.com account when required for us to perform the 

Services; 
I. Designating a representative who will be the main point of contact for all communication with us and who 

has the authority to act on your behalf in matters regarding the performance of the Services; 
m. Ensuring the reasonable availability by phone or pager of knowledgeable staff and personnel, system 

administrators and operators to provide timely, accurate, complete and up-to-date documentation and information 
for the duration of the Term (these contacts are to provide background information and clarification of information 
required to perform the Services); 

n. Instructing your personnel so that they are, at all times, educated and trained in the proper use and 
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operation of the Products and that the Products are used in accordance with applicable TASER manuals and 
instructions; and 

o. Identifying in advance any holidays, non-work days, or major events that may impact the project. 

7. Authorization to Access Computer Systems to Perform Services. You authorize us to access your 
relevant computers and network systems solely for the purpose of performing the Services. We will work diligently 
to identify as soon as reasonably practicable the resources and information we expect to use, and will provide an 
initial itemized list to you. You are responsible for, and assume the risk of any problems, delays, losses, claims, or 
expenses resulting from the content, accuracy, completeness, and consistency of all data, materia ls, and 
information supplied by you. 

8. Site Preparation and Installation. Prior to delivering any Services, we will provide you with 1 copy of the 
then-current user documentation for the Services and related Products in paper or electronic form (Product User 
Documentation). The Product User Documentation will include all environmental specifications that must be met 
in order for the Services and related Products to operate in accordance with the Product User Documentation. 
Prior to the installation of Product (whether performed by you or TASER), you must prepare the Installation Site in 
accordance with the environmental specifications set forth in the Product User Documentation. Following the 
installation of the Products, you must maintain the Installation Site where the Products have been installed in 
accordance with the environmental specifications set forth in the Product User Documentation. In the event that 
there are any updates or modifications to the Product User Documentation for any Products provided by us under 
this Agreement, including the environmental specifications for the Products, we will provide the updates or 
modifications to you when they are generally released by us to our customers. 

9. Acceptance Checklist. We will present you with an Acceptance Checklist (Checklist) upon our completion of 
the Services. You will sign the Checklist acknowledging completion of the Services once the on-site service 
session has been completed. If you reasonably believe that we did not complete the Services in substantial 
conformance with this Agreement, you must notify us in writing of your specific reasons for rejection of the Services 
within 7 calendar days from delivery of the Checklist to you. We will address your issues and then will re-present 
the Checklist for your approval and signature. If we do not receive the signed Checklist or a written notification of 
the reasons for the rejection of the performance of the Services from you within 7 calendar days of delivery of the 
Checklist to you, the absence of your response will constitute your affirmative acceptance of the Services, and a 
waiver of any right of rejection. 

10. Liability for Loss or Corruption of Data. The parties' default obligations concerning the liabi lity for any loss or 
corruption of data under this Agreement are as follows: 

a. You are responsible for: (i) instituting proper and timely backup procedures for your software and data; (i i) 
creating timely backup copies of any of your software or data that may be damaged, lost, or corrupted due to our 
provision of Services; and (iii) using backup copies to restore any of your software or data in the event of any loss 
of, damage to, or corruption of the operational version of your software or data, even if such damage, loss, or 
corruption is due to our negligence. 

b. If, as a direct result of our negligence in performing the Services, your software or data is damaged, lost, or 
corrupted, we will assist you in loading the media (e.g., tape) in which you stored the backup copy of your software 
or data onto the server, mainframe, or other computer system to which your software or data is to be restored. The 
assistance provided by us may consist of telephone support to your personnel performing the software or data 
restoration. However, our assistance is conditioned upon TASER being notified by you within 24 hours of you 
becoming aware that your software or data has been damaged, lost, or corrupted as a direct resu lt of our 
negligence in performing the Services. However, regard less of any assistance provided by us: (i) we wil l in no way 
be liable for the accuracy, completeness, success, or results of your efforts to restore your software or data; (ii) any 
assistance provided by us under this Section is without warranty, express or implied; and (iii) in no event wi ll we be 
liable for loss of, damage to, or corruption of your data from any cause. 

c. The section does not apply to your data stored on EVIDENCE.com and covered by the EVIDENCE.com 
Master Service Agreement. 

11. Intellectual Property. We own all right, title and interest in all Pre-Existing Works and Documentation. We 
grant to you, unless otherwise agreed in writing by the parties, a perpetual, non-revocable, royalty-free, non-
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exclusive, right and license to use, execute or copy, the Pre-Existing Works provided to you in connection with the 
delivery of Services and in accordance with this Agreement. 

12. Confidentiality. A receiving party may use the disclosing party's Confidential Information only in connection 
with TASER's performance of the Services under this Agreement. The receiving party will not disclose the 
disclosing party's Confidential Information during the Term or at any time during the 5-year period following the end 
of the Term. The receiving party will take all reasonable measures to avoid disclosure, dissemination or 
unauthorized use of the disclosing party's Confidential Information, including, at a minimum, those measures taken 
to protect its own confidential information of a similar nature. 

13. Indemnification. Except to the extent caused by the negligent acts or willful misconduct of you, we will 
indemnify, defend and hold you, your officers, directors, employees, agents, and permitted assigns (each Agency 
lndemnitee) harmless from and against all claims, demands, losses, liabilities, costs, expenses, and reasonable 
attorneys' fees, arising out of a claim by a third party against an Agency lndemnitee resu lting from any negligent 
act, error or omission, or willful misconduct of TASER under or related to this Agreement. 

14. Limitation of Liability. EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT, THE WARRANTIES 
STATED IN THIS AGREEMENT ARE LIMITED WARRANTIES AND ARE THE ONLY WARRANTIES MADE BY 
TASER. WE DO NOT MAKE AND HEREBY DISCLAIM, AND YOU EXPRESSLY WAIVE, ALL OTHER 
WARRANTIES, EXPRESSED OR IMPLIED. EXPRESSLY EXCLUDED ARE ALL WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND ANY OTHER STATUTORY OR 
COMMON LAW WARRANTY. UNDER NO CIRCUMSTANCES WILL EITHER PARTY HAVE ANY LIABILITY 
WITH RESPECT TO ITS OBLIGATIONS UNDER THIS AGREEMENT OR OTHERWISE FOR LOSS OF PROFITS, 
CONSEQUENTIAL, EXEMPLARY, INCIDENTAL OR PUNITIVE DAMAGES, EVEN IF EITHER PARTY HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY EVENT, EXCEPT FOR OBLIGATIONS OF 
CONFIDENTIALITY AND INDEMNIFICATION SET FORTH IN THIS AGREEMENT, THE LIABILITY OF EITHER 
PARTY TO THE OTHER PARTY FOR ANY REASON AND UPON ANY CAUSE OF ACTION WHATSOEVER 
WILL NOT EXCEED THE AMOUNTS ACTUALLY PAID TO TASER UNDER THIS AGREEMENT FOR THE 
SERVICES IN THE PRIOR 12 MONTHS PRECEEDING THE CLAIM. NOTHING IN THIS SECTION LIMITS 
YOUR OBLIGATIONS UNDER SECTIONS 1AND2. 

15. Insurance. We will maintain at our own expense and in effect during the Term, insurance coverage as set out 
below, and will furnish certificates of insurance or self-insurance upon your request: 

a. Commercial General Liability Insurance with limits of $1 ,000,000 per occurrence for Bodily Injury, Property 
Damage, and Personal and Advertising Injury; 

b. Workers' Compensation Insurance in compliance with the statutory requirements of the state in which the 
Services are performed and Employers' Liability Insurance with limits of not less than $500,000 each Accident and 
Disease per Employee/Policy Limit; and 

c. Commercial Automobile Liability Insurance covering hired and non-owned vehicles for which we may be 
responsible with limits of $1 ,000,000 per occurrence Bodily Injury and Property Damage. 

16. General. 
a. Non-Discriminatory Employment. We will not unlawfully discriminate against any individual based on 

race, color, rel igion, nationality, sex, sexual orientation, age, or condition of disability. We understand and agree 
that we are bound by and will comply with the nondiscrimination mandates of all Federal, State and local statutes. 

b. Notifications. Any notice permitted or required under this Agreement will be deemed to have been given if 
it is in writing and personally served or delivered, mailed by registered or certified mail (return receipt requested), 
delivered by a national overnight courier service with confirmed receipt, or sent by email to the parties at the 
addresses listed in the signature block at the end of this Agreement. 

c. Force Majeure. We will not be liable for any delay or failure to perform any obligation under th is 
Agreement where the delay or failure results from any cause beyond our reasonable control, including acts of God, 
labor disputes or other industrial disturbances, systemic electrical, telecommunications, or other utility failures, 
earthquake, storms or other elements of nature, blockages, embargoes, riots, acts or orders of government, acts of 
terrorism, or war. 

d. Independent Contractors; Non-Exclusive Rights. The parties are independent contractors, and neither 
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party, nor any of their respective affiliates, is an agent of the other for any purpose or has the authority to bind the 
other. This Agreement does not create a partnership, franchise, joint venture, agency, or fiduciary or employment 
relationship between the parties. 

e. Entire Agreement; Modification. This Agreement, including the Quote, constitutes the entire agreement 
between the parties and supersedes all prior and contemporaneous agreements, proposals, or representations, 
written or oral, concerning our provision of the Services. No modification, amendment, or waiver of any provision of 
this Agreement will be effective unless in writing and signed by both parties. All headings are for reference 
purposes only and must not affect the interpretation of the Agreement. 

f. Severability. This Agreement is contractual and not a mere recital. Sections 1-2, 5-6, 10-15, and 17-18 
will continue in force and effect after termination of this Agreement. If any portion of this Agreement is held to be 
invalid or unenforceable, the remaining portions of this Agreement will remain in full force and effect. Any invalid or 
unenforceable portions will be interpreted to the effect and intent of the original portion. If such construction is not 
possible, the invalid or unenforceable portion will be severed from this Agreement but the rest of the Agreement will 
remain in full force and effect. 

g. Waiver. The failure by either party to enforce any provision of this Agreement will not constitute a waiver 
of the provision nor limit the party's right to enforce the provision at a later time. 

h. Voluntary Agreement. This Agreement was negotiated and executed voluntari ly and is not the result of 
duress, fraud, undue influence or any threat of any kind. All parties had the opportunity to consider this Agreement, 
to consult with counsel, and fully understand the Agreement. 

i. No Third-Party Beneficiaries. This Agreement does not create any third-party beneficiary rights in any 
individual or entity that is not a party to this Agreement. 

j. Assignment. Neither party may assign or otherwise transfer this Agreement or any of its rights and 
obligations under this Agreement without the prior written approval of the other party; except that we may assign or 
otherwise transfer this Agreement or any of our rights or obligations under this Agreement without the consent of 
you (a) in connection with a merger, acquisition or sale of all or substantially all of our assets, or (b) to as part of a 
corporate reorganization . Subject to the foregoing, this Agreement will be binding upon, and inure to the benefit of 
the parties and their respective successors and assigns. 

k. Applicable Law. The validity, construction, interpretation, and administration of this Agreement will be 
governed by and must be interpreted under the laws of the State in which the Services are performed. In the event 
of any legal action to enforce the provisions of this Agreement, the successful party in enforcing any provision of 
this Agreement will be awarded that party's reasonable attorneys' fees and costs. 

17. Definitions. 
"Confidential Information" means any and all financial, technical, legal , marketing, network and/or other business 
information, know-how, plans, records, files, file layouts, manuals, documentation, or data (including, but not limited 
to, computer programs, code systems, applications, analyses, passwords, procedures, output, software sales, 
personal individual information, and lists compilations) . All information communicated during the course of this 
Agreement, whether written or oral , will be assumed confidential even if it is not specifically noted as such at the 
time of the disclosure. Both parties acknowledge and agree that a disclosing party's Confidential Information is the 
proprietary property of the disclosing party and constitutes valuable trade secrets. Nothing in this Agreement will 
be construed as granting the receiving party any right of use, title, or interest in the disclosing party's Confidential 
Information. 
"Installation Site" means the location(s) where the Products are to be installed. 
"Products" means all equipment, software, cloud based services, Product User Documentation and software 
maintenance releases and updates provided by us under this Agreement. 
"Product User Documentation" means either (i) specifications, explanatory or informational materials, whether in 
paper or electronic form, that relate to the Services provided under this Agreement, or (i i) user manuals, technical 
manuals, training manuals, specification or other explanatory or informational materials, whether in paper or 
electronic form, that relate to the Products provided under this Agreement. 
"Services" means the professional services provided by us pursuant to this Agreement. 

[Document Revised 12-11 -2013] 

Microsoft is a trademark of the Microsoft grou p of companies. 

© is a trademark of TASER International, Inc., and AXON and TASER are registered trademarks of TASER International, Inc., registered in the U.S. All rights 
reserved. © 201 3 TASER International, Inc . 
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-283, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH FLUORESCO SERVICES, LLC, FOR RE-
LAMPING AND REPAIR SERVICES
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with
Fluoresco Services, LLC for re-lamping and repair services in an amount not to exceed $100,000 for the entire
term of the Agreement, and to authorize the City Manager to renew the Agreement, at the City Manager’s
discretion, for an additional four, one-year renewals. The initial term of the Agreement is effective until
February 28, 2019.

Background

The Agreement with Fluoresco Services, LLC will be used for replacement of lamps, bulbs, and related
equipment at city facilities including parks, sport courts, parking lots, emergency lighting and other lighting
applications on an as-needed basis.

Fluoresco Services, LLC was awarded a bid by Maricopa County as described in the Re-Lamping and Repair
Services Contract and staff is requesting to utilize the cooperative purchase with Strategic Alliance for Volume
Expenditures (SAVE). SAVE is a consortium of local municipalities in which Glendale is a member. Contract No.
171091-S was awarded on March 1, 2017 and is effective through February 28, 2019, and includes an option
to renew the contract an additional four, one-year renewals, allowing the contract to be extended through
February 28, 2023.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

Facilities Management staff oversees 3.5 million square feet of city facilities dispersed over 55 square miles
throughout the city. This Agreement will allow Facilities Management to continue to provide replacement of
lamps, bulbs, and related equipment at city facilities, without interruption of service.
This is one of four agreements for re-lamping and repair services utilizing the Maricopa County Contract.

City of Glendale Printed on 6/19/2017Page 1 of 2

powered by Legistar™

http://www.legistar.com/


File #: 17-283, Version: 1

Multiple vendors will allow the city to quickly solicit multiple quotes for individual projects.

Community Benefit/Public Involvement

Continued maintenance, repair and replacement of lamps, bulbs, lighting applications and related equipment
at city facilities will meet residents and visitor’s expectations and will provide a safe environment. Timely
maintenance of lights in parks and parking lots will also improve safety and visibility in these areas.

Cooperative purchasing typically produces the lowest possible volume prices and allows for the most effective
use of available funding. The bids are publicly advertised and all Arizona firms have an opportunity to
participate.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2017-18 Operating and Maintenance budgets for the various city
departments. Expenditures with Fluoresco Services, LLC are not to exceed $100,000 for the entire term of the
Agreement, contingent upon Council budget approval.

Cost Fund-Department-Account

$100,000 Various

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-287, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH HAWKEYE ELECTRIC, INC., FOR RE-LAMPING
AND REPAIR SERVICES
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with
Hawkeye Electric, Inc., for re-lamping and repair services in an amount not to exceed $100,000 for the entire
term of the Agreement, and to authorize the City Manager to renew the Agreement, at the City Manager’s
discretion, for an additional four, one-year renewals. The initial term of the Agreement is effective until
February 28, 2019. body

Background

The Agreement with Hawkeye Electric, Inc. will be used for replacement of lamps, bulbs, and related
equipment at City facilities including parks, sport courts, parking lots, emergency lighting and other lighting
applications on an as-needed basis.

Hawkeye Electric, Inc. was awarded a bid by Maricopa County as described in the Re-Lamping and Repair
Services Contract and staff is requesting to utilize the cooperative purchase with Strategic Alliance for Volume
Expenditures (SAVE). SAVE is a consortium of local municipalities in which Glendale is a member. Contract No.
171091-S was awarded on March 1, 2017 and is effective through February 28, 2019, and includes an option
to renew the contract an additional four, one-year renewals, allowing the contract to be extended through
February 28, 2023.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

Facilities Management staff oversees 3.5 million square feet of city facilities dispersed over 55 square miles
throughout the city. This Agreement will allow Facilities Management to continue to provide replacement of
lamps, bulbs, and related equipment at city facilities, without interruption of service.

This is one of four agreements for re-lamping and repair services utilizing the Maricopa County Contract.
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This is one of four agreements for re-lamping and repair services utilizing the Maricopa County Contract.
Multiple vendors will allow the city to quickly solicit multiple quotes for individual projects.

Community Benefit/Public Involvement

Continued maintenance, repair and replacement of lamps, bulbs, lighting applications and related equipment
at city facilities will meet residents and visitor’s expectations and will provide a safe environment. Timely
maintenance of lights in parks and parking lots will also improve safety and visibility in these areas.

Cooperative purchasing typically produces the lowest possible volume prices and allows for the most effective
use of available funding. The bids are publicly advertised and all Arizona firms have an opportunity to
participate.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2017-18 Operating and Maintenance budgets for the various city
departments. Expenditures with Hawkeye Electric, Inc. are not to exceed $100,000 for the entire term of the
Agreement, contingent upon Council budget approval.

Cost Fund-Department-Account

$100,000 Varies

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? Choose an item.

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-288, Version: 1

AUTHORIZATION TO ENTER INTO A SERVICES AGREEMENT WITH ACS CONAID, INC., FOR PUBLIC OUTREACH
SERVICES
Staff Contact: Jack Friedline, Director, Public Works

Purpose and Recommended Action
. Recommendation
This is a request for City Council to authorize the City Manager to enter into a Services Agreement with ACS
Conaid, Inc., in an amount not to exceed $53,974 for public outreach services for the 95th Avenue Extension,
PS Parking Lot, and Pedestrian Infrastructure Improvements projects.

Background

The 95th Avenue Extension project includes a full width street and utility extensions from Bethany Home
Road to approximately 700 feet South of Missouri Avenue. The PS Parking Lot Project located at Bethany
Home Road and 95th Avenue includes a parking lot with 4,001 parking spaces south of Bethany Home Road,
construction at Montebello Avenue from 91st to 95th Avenues, and a traffic signal at Montebello and 91st
Avenues. The Pedestrian Infrastructure Improvements includes a tunnel under Bethany Home Road and two
pedestrian bridges over the Salt River Project canal and the Bethany Home Outfall Channel.

Analysis

The Engineering division selected ACS Conaid, Inc. from its on-call consulting list to help provide public
outreach and project meeting support, including the setup of 24 hour/7 days a week project hotlines, and the
preparation and distribution of public informational materials to businesses and residents.

Community Benefit/Public Involvement

Public information and outreach is one of the most cost effective methods to mitigate the impacts of work
zones activities. The use of a public relations firm such as ACS Conaid, Inc., ensures that accurate and timely
information reaches the public to help improve safety, and decrease traffic delays and public frustration.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2016-17 Capital Improvement Plan budget. Expenditures with ACS
Conaid, Inc. are not to exceed $53,974 over the full term of the Agreement.

Cost Fund-Department-Account

$26,987 1601-67821-551200, 95th Avenue Extension

$26,987 2100-84408-551200, Parking Lot P2-BHR and 95th
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Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-289, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH HERNANDEZ COMPANIES, INC., FOR RE-
LAMPING AND REPAIR SERVICES
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with
Hernandez Companies, Inc., for re-lamping and repair services in an amount not to exceed $100,000 for the
entire term of the Agreement, and to authorize the City Manager to renew the agreement, at the City
Manager’s discretion, for an additional four, one-year renewals. The initial term of the Agreement is effective
until February 28, 2019.

Background

The Agreement with Hernandez Companies, Inc. will be used for replacement of lamps, bulbs, and related
equipment at City facilities including parks, sport courts, parking lots, emergency lighting and other lighting
applications on an as-needed basis.

Hernandez Companies, Inc. was awarded a bid by Maricopa County as described in the Re-Lamping and Repair
Services Contract and staff is requesting to utilize the cooperative purchase with Strategic Alliance for Volume
Expenditures (SAVE). SAVE is a consortium of local municipalities in which Glendale is a member. Contract No.
171091-S was awarded on March 1, 2017 and is effective through February 28, 2019, and includes an option
to renew the contract an additional four, one-year renewals, allowing the contract to be extended through
February 28, 2023.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

Facilities Management staff oversees 3.5 million square feet of city facilities dispersed over 55 square miles
throughout the city. This Agreement will allow Facilities Management to continue to provide replacement of
lamps, bulbs, and related equipment at city facilities, without interruption of service.

This is one of four agreements for re-lamping and repair services utilizing the Maricopa County Contract.
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This is one of four agreements for re-lamping and repair services utilizing the Maricopa County Contract.
Multiple vendors will allow the city to quickly solicit multiple quotes for individual projects.

Community Benefit/Public Involvement

Continued maintenance, repair and replacement of lamps, bulbs, lighting applications and related equipment
at city facilities will meet residents and visitor’s expectations and will provide a safe environment. Timely
maintenance of lights in parks and parking lots will also improve safety and visibility in these areas.

Cooperative purchasing typically produces the lowest possible volume prices and allows for the most effective
use of available funding. The bids are publicly advertised and all Arizona firms have an opportunity to
participate.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2017-18 Operating and Maintenance budgets for the various city
departments. Expenditures with Hernandez Companies, Inc. are not to exceed $100,000 for the entire term of
the Agreement, contingent upon Council budget approval.

Cost Fund-Department-Account

$100,000 Various

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-290, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH UK ELECTRIC, LLC, FOR RE-LAMPING AND
REPAIR SERVICES
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with UK
Electric, LLC, for re-lamping and repair services in an amount not to exceed $100,000 for the entire term of
the Agreement, and to authorize the City Manager to renew the Agreement, at the City Manager’s discretion,
for an additional four, one-year renewals. The initial term of the Agreement is effective until February 28,
2019.

Background

The Agreement with UK Electric, LLC will be used for replacement of lamps, bulbs, and related equipment at
City facilities including parks, sport courts, parking lots, emergency lighting and other lighting applications on
an as-needed basis.

UK Electric, LLC was awarded a bid by Maricopa County as described in the Re-Lamping and Repair Services
Contract and staff is requesting to utilize the cooperative purchase with Strategic Alliance for Volume
Expenditures (SAVE). SAVE is a consortium of local municipalities in which Glendale is a member. Contract No.
171091-S was awarded on March 1, 2017 and is effective through February 28, 2019, and includes an option
to renew the contract an additional four, one-year renewals, allowing the contract to be extended through
February 28, 2023.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

Facilities Management staff oversees 3.5 million square feet of city facilities dispersed over 55 square miles
throughout the city. This Agreement will allow Facilities Management to continue to provide replacement of
lamps, bulbs, and related equipment at city facilities, without interruption of service.
Community Benefit/Public Involvement
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Continued maintenance, repair and replacement of lamps, bulbs, lighting applications and related equipment
at city facilities will meet residents and visitor’s expectations and will provide a safe environment. Timely
maintenance of lights in parks and parking lots will also improve safety and visibility in these areas.

Cooperative purchasing typically produces the lowest possible volume prices and allows for the most effective
use of available funding. The bids are publicly advertised and all Arizona firms have an opportunity to
participate.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2017-18 Operating and Maintenance budgets for the various city
departments. Expenditures with UK Electric, LLC are not to exceed $100,000 for the entire term of the
Agreement, contingent upon Council budget approval.

Cost Fund-Department-Account

$100,000 Various

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-292, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH KIMCO FACILITY SERVICES, INC., TO
PROVIDE CUSTODIAL SERVICES AT VARIOUS CITY FACILITIES
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with Kimco
Facility Services, Inc., to provide custodial services at various city facilities in an amount not to exceed
$1,500,000 for the full term of the Agreement and to authorize the City Manager to renew the agreement, at
the City Manager’s discretion, for an additional five, one-year renewals. The initial term of the agreement is
effective until March 31, 2018.

Background

The Custodial Services Division of the Public Works Department is responsible for providing the material and
labor for custodial services to 32 city buildings representing 402,004 square feet of interior building space.
The Custodian Services Division is currently staffed by four full time city employees, and is augmented with a
custodial contractor.

Kimco Facility Services, Inc. was awarded a bid by Maricopa County to provide janitorial services. Staff is
requesting to utilize the cooperative purchase with Strategic Alliance for Volume Expenditures (SAVE). SAVE
is a consortium of local municipalities, in which Glendale is a member. Contract No. 170008-RFP was awarded
by Maricopa County on April 12, 2017 and is effective through March 31, 2020, and includes an option to
renew the contract through March 31, 2023.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article.

Analysis

This is one of three agreements for custodial services. Multiple vendors will allow the city the opportunity to
design the correct service levels at each facility while competition will ensure the best pricing for the services.
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Previous Related Council Action

On May 9, 2017, Council authorized entering into a linking agreement, Contract No. C17-0380, with ISS Facility
Services, Inc. for custodial services.

On March 22, 2016, Council authorized entering into a linking agreement, Contract No. C-10719, with ISS
Facility Services, Inc. for custodial services.

Community Benefit/Public Involvement

Custodial services are necessary to comply with state health codes, for the proper maintenance of care of
public facilities, and to ensure Glendale’s facilities meet the needs and expectations of the community.

Cooperative purchasing typically produces the lowest possible volume prices and allows for the most effective
use of available funding. The bids are publicly advertised and all Arizona firms have an opportunity to
participate.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2017-18 Custodial Services Operating Budget. Expenditures with Kimco
Facility Services, Inc., are not to exceed $1,500,000 for the entire term of the Agreement, contingent upon
Council budget approval.

Cost Fund-Department-Account

$1,500,000 1000-13460-518200, Custodial Services, Professional and Contractual

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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10. Notices. Any notices that must be provided unde.t this Agreement shall be sent to the Parties'
respective authorized rcprcsenrativcs at the address Ji8ted below:

City of Glendale 
c/ o Yem Bakei-
6210 \XI. Myrtle .Avcnt1c, Suite 111 
(ilendale, l\ rizona 85301 
623-930-2679
and

Kimco Facility Services, lLC 
c/o Jim Given 
3445 Peachtree Road NE, #1275 
Atlanta, Georgia, 30326 
855-254-7137

IN WITNESS WHEREOF, the parties hereto have executed this 1\greemcnt as of the date and year 
set forth above. 

"Cit}'" 

City of Glendale, an Arizona 
m.unicipal coq.1or:nion

By: 
Kevin R. Phelps 
City Manager 

ATTEST: 

Julie I<. Bower 
City Clerk 

(SEAL) 

APPROVED AS TO FORIVI: 

Michael D. Bailey 
City 1\ rtomey 

"Contractor" 

Kimco Facility Services, Ll ,C, 
a Georgia lin�ited liability company 

3 
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Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301
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AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH VARSITY CONTRACTORS, INC., DOING
BUSINESS AS VARSITY FACILITY SERVICES, TO PROVIDE CUSTODIAL SERVICES AT VARIOUS CITY FACILITIES
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with Varsity
Contractors, Inc. dba Varsity Facility Services, to provide custodial services at various city facilities in an
amount not to exceed $1,500,000 for the full term of the Agreement and to authorize the City Manager to
renew the agreement, at the City Manager’s discretion, for an additional five, one-year renewals. The initial
term of the agreement is effective until March 31, 2018.

Background

The Custodial Services Division of the Public Works Department is responsible for providing the material and
labor for custodial services to 32 city buildings representing 402,004 square feet of interior building space.
The Custodian Services Division is currently staffed by four full time city employees, and is augmented with a
custodial contractor.

Varsity Facility Services was awarded a bid by Maricopa County to provide janitorial services. Staff is
requesting to utilize the cooperative purchase with Strategic Alliance for Volume Expenditures (SAVE). SAVE
is a consortium of local municipalities, in which Glendale is a member. Contract No. 170008-RFP was awarded
by Maricopa County on April 1 2017 and is effective through March 31, 2020, and includes an option to renew
the contract through March 31, 2023.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article.

Analysis

This is one of three agreements for custodial services. Multiple vendors will allow the city the opportunity to
design the correct service levels at each facility while competition will ensure the best pricing for the services.

Previous Related Council Action
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On May 9, 2017, Council authorized entering into a linking agreement, Contract No. C17-0380, with ISS Facility
Services, Inc. for custodial services.

On March 22, 2016, Council authorized entering into a linking agreement, Contract No. C-10719, with ISS
Facility Services, Inc. for custodial services.

Community Benefit/Public Involvement

Custodial services are necessary to comply with state health codes, for the proper maintenance of care of
public facilities, and to ensure Glendale’s facilities meet the needs and expectations of the community.

Cooperative purchasing typically produces the lowest possible volume prices and allows for the most effective
use of available funding. The bids are publicly advertised and all Arizona firms have an opportunity to
participate.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2017-18 Custodial Services Operating Budget. Expenditures with Varsity
Facility Services are not to exceed $1,500,000 for the entire term of the Agreement, contingent upon Council
budget approval.

Cost Fund-Department-Account

$1,500,000 1000-13460-518200, Custodial Services, Professional and Contractual

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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until the Cooperative Purchasing Agreement expires on March 31, 2023 Renewals are not 
automatic and shall only occur if the City gives the Contractor notice of its intent to renew. 
The City may give the Contractor notice of its intent to renew this Agreement 30 days prior 
to the anniversary of the Effective Date to effectuate such renewal. 

2. Scope of Work: Terms, Conditions and Specifications.

3. 

A. Contractor shall provide City the supplies and/ or services identified in the Scope of
Work attached as Exhibit B.

B. Contractor agrees to comply with all the terms, conditions and specifications of the
Cooperative Purchasing Agreement. Such terms, conditions and specifications are
specifically incorporated into and are an enforceable part of this Agreement.

Compensation. 

A. City shall pay Contractor compensation at the same rate and on the same schedule as
provided in the Cooperative Purchasing Agreement, which is attached hereto as
Exhibit C:.

B. The total purchase price for the supplies and/ or services purchased under this
Agreement shall not exceed one million five hundred thousand dollars ($1,500,000)
for the entire term of the Agreement (initial tenn plus any renewals).

4. Cancellation. This Agreement may be cancelled pursuant to A.R.S. § 38-511.

5. Non-discrimination. Contractor must not discrinunate against any employee or applicant for
employment on the basis of race, color, religion, sex, national origin, age, marital status, sexual
orientation, gender identity or expression, genetic characteristics, familial status, L'.S. military
veteran status or any disability. Contractor will require any Sub-contractor to be bow1d to the
same requirements as stated within this section. Contractor, and on behalf of any
subcontractors, warrants co1npliance with this section.

6. Insurance Certificate. A certificate of insurance applying to this Agreement must be provided
to the City prior to the Effective Date.

7. 

8. 

9. 

E-verify. Contractor complies with A.R.S. § 23-214 and agrees to comply with the
requirements of AR.S. § 41-4401.

No Boycott of Israel. The Parties agree that they are not currently engaged in, and agree that 
for the duration of the Agreement they will not engage in, a boycott of lsrael, as that term is 
defined in A.R.S. §35-393. 

Attestation of PC! Compliance. When applicable, the Contractor will provide the City 
annually with a Payment Card Industry Data Security Standard (PC! DSS) attestation of 
compliance certificate signed bv an officer of Contractor with oversight responsibility. 

2 
10/B/16 
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Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301
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APPROVAL OF THE FISCAL YEAR 2017-18 CAMELBACK RANCH - GLENDALE CAPITAL REPAIRS/REPLACEMENT
PROGRAM; AUTHORIZATION FOR THE CITY MANAGER TO EXPEND FUNDS TO REIMBURSE CAMELBACK
SPRING TRAINING, LLC FOR CAPITAL REPAIRS MADE AT CAMELBACK RANCH - GLENDALE IN FISCAL YEAR
2017-18
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to approve the Fiscal Year (FY) 2017-18 Camelback Ranch - Glendale spring
training facility Capital Repairs/Replacement (CRR) Program, and to authorize the City Manager to expend
funds to reimburse Camelback Spring Training, LLC, to pay for the identified capital repairs as they are
completed throughout the fiscal year, in an amount not to exceed $836,000 in FY 2017-18. The attached CRR
Program represents the best efforts of the City of Glendale and Camelback Spring Training, LLC, to predict the
highest priority of items to be addressed in FY 2017-18. There may be on occasion unscheduled repairs that
could arise that would take priority over, or change the priorities of the attached list. ..body

Background

The City of Glendale is the owner of the Camelback Ranch - Glendale spring training facility located at 10710
West Camelback Road. This state-of-the-art baseball facility is the spring training home of the Los Angeles
Dodgers and the Chicago White Sox. It is located on 125 acres at 111th Avenue west of the loop 101 between
Camelback Road and Glendale Avenue.  The facility opened in 2009.

The Management and Lease Agreement calls for the city to fund a CRR Program for the city-owned spring
training facility. The costs for implementing a CRR Program is the responsibility of the City of Glendale and
the costs for operating and basic maintenance of the facility is the responsibility of Camelback Spring Training,
LLC.

Some of the projects in the FY 2017-18 CRR Program include: repair main drains at buildings F, H & G for
approximately $48,000; replace emergency lights and battery units for approximately $61,500; adding league-
mandated walk through magnetometers for approximately $75,000; replace directional signage for
approximately $30,000; and various IT/IS network components for approximately $92,500.

Analysis

As with any type of facility, capital reinvestment is necessary to ensure the safety and enjoyment of those
who use it. Additionally, as this facility is owned by the city, it is important to maintain the value of the asset
with an appropriate CRR Program in place.

Under the terms of the agreement with Camelback Spring Training, LLC the city is required to establish a
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Under the terms of the agreement with Camelback Spring Training, LLC the city is required to establish a
Capital Repairs Account for the purpose of accumulating funds for the payment of the cost of Capital Repairs
and Facility Upgrades. To this end, funds in the amount of $836,000 are programmed in FY 2017-18 to be
used for payment to Camelback Spring Training, LLC, for approved capital repairs/ replacements.

Staff worked with Camelback Spring Training, LLC to agree upon the necessity of the projects outlined in this
fiscal year’s CRR Program and presents a total CRR Program for Council to approve before projects have been
started and any funds are expended. Additionally, staff will ensure that all capital repairs/replacement
projects follow city purchasing guidelines.

Previous Related Council Action

On June 28, 2016, Council approved the FY 2016-17 CRR Program and authorized the City Manager to expend
funds to reimburse Camelback Ranch Spring Training, LLC for capital repairs made by the facility in an amount
not to exceed $836,752.

On June 23, 2015, Council approved the FY 2015-16 CRR Program and authorized the Acting City Manager to
expend funds to reimburse Camelback Ranch Spring Training, LLC for capital repairs made by the facility in an
amount not to exceed $836,752.

On June 24, 2014, Council ratified the expenditure of funds to Camelback Spring Training; LLC in the amount
of $400,253 for capital repairs completed to the city-owned Camelback Ranch Spring Training Facility in FY
2013-14, and authorized the expenditure of funds in the amount of $26,014 to cover the remaining
anticipated capital repairs for FY 2013-14.

On February 4, 2014, Council was updated on the life-cycle cost information for Camelback Ranch Spring
Training Facility.

Community Benefit/Public Involvement

Proper maintenance and capital repairs to the Camelback Ranch - Glendale spring training facility are
necessary for the safety and enjoyment of all individuals who work and attend events at this city-owned
facility. In addition, it is necessary to invest capital dollars in this facility to maintain its value as an asset to
the city.

Budget and Financial Impacts

Funding is available in the FY 2017-18 Capital Improvement Plan budget. Reimbursements to Camelback
Spring Training, LLC for approved capital repairs/replacements are not to exceed $836,000.

Cost Fund-Department-Account

$836,000 2070-70801, Camelback Ranch Maintenance Reserve

Capital Expense? Yes
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Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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Fiscal Year 2017-18 Camelback Ranch - Glendale Capital Repairs/Replacement Program Request

ITEM ESTIMATE

Buildings HVAC #8 Bldg K/CWS 23,000$    

Buildings HVAC Bldg D 23,000$    

Buildings Exhaust Fans (4) Bldg J, H N1, &K 10,000$    

Buildings Repair Main Line Drains Bldg F, H, & G 48,000$    

Buildings Replace Stadium Dugout Sub-Pumps 14,000$    

Buildings Ice Machines - Bldg D & LAD Major/Training Room 15,000$    

Buildings Fire suppression 16,170$    

Buildings Emergency Lighting & Battery Units 61,500$    

Buildings Combustion Gas Chambers in domestic hot water boilers (7) 40,000$    

Buildings Emergency Capital Repairs - Mechanical, electrical, plumbing Specific 100,000$   

Buildings Emergency Capital Repairs - Other 62,000$    

Fields CWS Field #3, 4 & 6 outfield windscreen 15,000$    

Fields CWS Field #4 & 5 batter's eye screen 6,000$    

Fields CWS ~150 (3) pack mounds windscreen 4,500$    

Fields Tarps 12,000$    

Fields LAD Field #4 & 5 windscreen 10,000$    

Fields LAD (11) L screens netting & padding 7,500$    

Fields LAD ~600' (4) pack mound windscreen 6,000$    

Fields Refurbish (12) backstops 24,000$    

Fields Refurbish (26) foul poles 5,200$    

Fields Directional signage 30,000$    

Fields Landscaping 9,430$    

Fields Security bollards - HP gate entrance 40,000$    

Fields Walk through magnetometers 75,000$    

IT TV Replacements (10 of various sizes) 4,000$    

IT Core network switch 51,000$    

IT Voice Gateway (telephone) equipment replacement and software updates/upgrades 41,500$    

Irrigation 75hp Irrigation pumps (2) 35,000$    

Irrigation 3hp motor and pump 1,700$    

Irrigation Variable frequency drive @ main pump house 21,000$    

Irrigation A/C Unit @ pump station 5,500$    

Irrigation Irrigation Equipment replacement 19,000$    

TOTAL 836,000$   
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AWARD OF RFP 17-30 AND AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH SOUTHWEST
FABRICATION, LLC, FOR BUS STOP INSTALLATION, MAINTENANCE AND REPAIR SERVICES
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to award RFP 17-30, and authorize the City Manager to enter into an
Agreement with Southwest Fabrication, LLC, for bus stop installation, maintenance, and repair, and to
authorize the City Manager to renew the Agreement, at the City Manager’s discretion, for an additional three,
one-year renewals, in an amount not to exceed $750,000 over the entire term of the Agreement, contingent
upon Council Budget approval. The initial term of the Agreement is effective for two years.

Background

Glendale contracts for bus stop installation, maintenance and repair services. Currently, there are 544 bus
stops in Glendale, with 172 of those stops containing shelters and furniture, along with another 58 locations
with benches and trash cans only. The service agreement that the city utilized to perform these services
expired on May 30, 2017. The city, with the approval of the current contractor, also Southwest Fabrication,
recently agreed to a temporary 30-day agreement to ensure continuation of service until the award of the
new agreement.

A Request for Proposals (RFP) 17-30, Bus Stop Installation, Maintenance and Repair Services, was advertised
on March 23, 2017 with proposals due on April 10, 2017. Staff from the Materials Management Office
searched the Arizona State Procurement database of vendors, and sent emails to 46 prospective bidders,
making them aware of the RFP. Ultimately, one proposal was received and an evaluation panel consisting of
staff from Transit evaluated the proposal and determined that Southwest Fabrication’s proposal was
responsive and met all the criteria and conditions contained within the scope of the RFP.

Analysis

This Agreement will provide for continued maintenance services at bus stops. The maintenance is comprised
of two functions: repairs and refurbishing. The contractor will complete general repairs and respond to
emergency situations when major damage has occurred at a bus stop because of a vehicle accident, storm
damage, or vandalism. The refurbishing of bus shelters and furniture entails removing the existing furniture,
repairing (if needed), repainting, powder-coating the items, and then re-deploying the furniture in the field,
per the refurbishment cycle of five years. Since January of 2014, 113 shelters have been refurbished, including
25 this fiscal year, at an average cost of $3,500 to $4,500 each depending on the condition and any extra
repairs that need to be completed.

This Agreement will also allow for the purchase or fabrication of new bus shelters throughout the city. With
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This Agreement will also allow for the purchase or fabrication of new bus shelters throughout the city. With
service beginning on 83rd Avenue in October of this year, staff plans on installing approximately 6-7 new
shelters along the corridor. Staff will also evaluate ridership on the new Gus 2 route once implemented, to
determine if there are stops that warrant a shelter along that route.

Previous Related Council Action

On November 24, 2014, Council authorized entering into Contract Amendment Number Four to the
Agreement with Southwest Fabrication, Contract No. C-7675, extending the agreement from January 1, 2015
to December 31, 2015, and authorizing the City Manager to renew the Agreement an additional five-month
renewal allowing the Agreement to be effective through May 30, 2017.

On January 14, 2014, Council authorized entering into Amendment Number Three to the Agreement with
Southwest Fabrication, LLC, Contract No. C-7675, to increase spending authority from $27,000 annually to an
amount not to exceed $255,000 per year.

Community Benefit/Public Involvement

Maintaining transit amenities and the regular scheduling of refurbishment of bus shelters and furniture
ensures a clean and safe environment for transit users, as well as presenting a professional image of the city.
It also prolongs the life of these shelters and amenities which reduces replacements costs over the long term.

Budget and Financial Impacts

Funding is available in the adopted FY 2017-18 GO Transportation Program Fixed Route operating budget.
Expenditures with Southwest Fabrication, LLC are not to exceed $750,000 over the entire term of the
Agreement, contingent upon future Council Budget approval.

Cost Fund-Department-Account

$750,000 1660-16540-518200, Fixed Route, Professional and Contractual

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE AGREEMENT WITH BASIN TREE SERVICE &
PEST CONTROL, INC., DOING BUSINESS AS UNITED RIGHT-OF-WAY (URW), FOR LANDSCAPE SERVICES
NORTH OF OLIVE AVENUE
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into Amendment No. 1 to the
Agreement for landscape services in the City of Glendale south of Olive Avenue, with Basin Tree Service &
Pest Control, Inc., doing business as (dba) United Right-of-Way (URW), Contract No. 10963 for an increase of
$306,000 to a not to exceed amount of $680,400 annually for landscape services north of Olive Avenue, and
to authorize the City Manager to renew the Agreement, at the City Manager’s discretion, for an additional
three, one-year renewals to a total amount not to exceed $3,518,111 over the full term of the Agreement.
The initial two-year term of the Agreement is effective through June 28, 2018..body

Background

The City of Glendale is responsible for the maintenance of many developed and undeveloped right of way
(ROW) sections in the city. These responsibilities include upkeep of the decomposed granite, shrubs,
groundcover, trees, irrigation line repair and water supply, herbicide, insecticide, weed control, and litter.

A Request for Proposals (RFP) 16-37 for Landscape Maintenance Services was advertised on March 3, 2016.
The RFP included two separate and distinct areas: north of Olive Avenue and South of Olive Avenue. Six
proposals were received.

The most responsive and responsible proposal for services north of Olive Avenue was received by The
Groundskeeper. On June 28, 2016, the city entered into an Agreement with Groundskeeper’s, Contract No. C-
10962, on June 28, 2016.   This contract was mutually terminated effective March 31, 2017.

The most responsive and responsible proposal for services south of Olive Avenue was received by URW. On
June 28, 2016, the city entered into an Agreement with URW, Contract No. C-10963, on June 28, 2016.

Analysis

URW provided the next most responsible and responsive proposal for services north of Olive Avenue for RFP
16-37, is already providing services for south of Olive Avenue, and has provided a proposal to add services
north of Olive Avenue per the terms of RFP 16-37.

Amendment No. 1 will add landscape maintenance services by URW for 4,928,251 square feet of public ROW
areas (3,565,921 square feet of developed and 1,362,330 square feet of undeveloped areas) from Olive
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Avenue on the south to Pinnacle Peak Road on the north, and within city limits to the east and west.

Previous Related Council Action

On June 28, 2016, Council awarded a bid, authorized entering into an agreement for landscape right-of-way
maintenance with Groundskeeper, Inc. Contract No. C-10962 in the amount of $1,306,848, for the city north
of Olive Avenue.

On June 28, 2016, Council awarded a bid, authorized entering into an agreement for landscape right-of-way
maintenance with Basin Tree Service & Pest Control, Inc. dba United Right-of-way (URW) Contract No. C-
10963 in the amount of $1,988,111, for the city south of Olive Avenue.

Community Benefit/Public Involvement

Well maintained public right of way aide in creating civic and community pride. If the efforts to maintain the
appearance of the landscaping are diminished, the high standards that Glendale citizens have come to expect
will be diminished, which could result in sight visibility issues, uncontrolled weed growth and urban blight.
Completing regularly scheduled landscape maintenance to the city’s roadways and city owned property
maintains a positive public image to residents, businesses, and visitors.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2016-17 Public Works Operating budget. The increase in expenditures
with URW are not to exceed $306,000 per year for the first two years, and not to exceed $1,530,000 over the
full term of the contract; contingent upon Council Budget approval.

Cost Fund-Department-Account

$306,000 1340-16710-518200, Right of Way Maintenance

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from? N/A
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AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH AMERESCO, INC., FOR STREETLIGHTING
LIGHT EMITTING DIODE (LED) CONVERSION
Staff Contact: Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with
Ameresco, Inc., for the supply and installation of Light Emitting Diode (LED) streetlight luminaires in an
amount not to exceed $4,717,547 and to authorize an expenditure limit of $5,425,179 (base contract plus
15% contingency).  The term of the Agreement is effective Until February 14, 2020.

Background

During recent Fiscal Year (FY) 2017-18 budget discussions, Council provided direction to proceed with a
citywide LED street lighting conversion project to take advantage of the energy savings provided by LED
technology. Glendale has approximately 20,200 streetlights with 93% of these lights eligible for replacement
to LED technology.

Ameresco, Inc., was awarded a bid by the City of Phoenix to provide Energy Saving Street Light Conversion.
Staff is requesting to utilize the cooperative purchase with Strategic Alliance for Volume Expenditures (SAVE).
SAVE is a consortium of local municipalities, in which Glendale is a member. Contract No. 144691-1 was
awarded on November 30, 2016 and is effective through February 14, 2020.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

Public Works has been field testing two types of LED luminaires. In May 2016, the department installed what
would become Phoenix’s selected luminaire, American Electric Lighting’s Autobahn LED product, on 48
streetlight poles on Hillcrest Boulevard from 67th Avenue to 75th Avenue. All lights have operated without
issue since installation.

The cost for electricity for streetlights has grown from $1,609,283 in FY 2008-09 to $1,960,883 in FY 2015-16,
an average of 2.5% increase annually. While growth in the number of streetlights accounts for some of this
increase, much of the increase is due to rate adjustments by Arizona Public Service (APS) and Salt River
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increase, much of the increase is due to rate adjustments by Arizona Public Service (APS) and Salt River
Project (SRP). Through this contract, Ameresco estimates the City of Glendale may reduce electricity
expenditures by $494,000 annually and realize $180,000 saving in maintenance and supplies for a total
projected annual savings of $674,000.

Community Benefit/Public Involvement

Residents take great interest in the performance of neighborhood streetlights. Street lighting is critical to
traffic and pedestrian safety and neighborhood visibility. Installation of new LED luminaires is expected to
reduce service calls from residents reporting outages of aging streetlights. Proper operation of city
streetlights will meet residents’ expectations for visibility and provide for a safe transportation environment
for travelers.

A robust public outreach program is being developed which will include public meetings, newsletters, and a
project hotline to provide information to the residents and updates on the schedule. This work will be
coordinated through a public relations firm under a separate agreement.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2017-18 Capital Improvement Plan budget. Expenditures with
Ameresco, Inc., are not to exceed $5,425,179 (base plus contingency).

Cost Fund-Department-Account

$5,425,179 2000-68919-551200, Street Lighting LED Conversion

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?

City of Glendale Printed on 6/19/2017Page 2 of 2

powered by Legistar™

http://www.legistar.com/








































































































































































































































































































































City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-308, Version: 1

RESOLUTION NO. R17-44

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
AND DIRECTING THE ENTERING INTO OF AMENDMENT NO. 1 TO THE INTERGOVERNMENTAL AGREEMENT
WITH THE CITY OF PEORIA FOR LANDFILL DISPOSAL SERVICES.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into Amendment No. 1 to the Intergovernmental Agreement (IGA) with the City of Peoria,
Contract No. C-9157, to adjust the tipping fees effective July 1, 2017 and to extend the IGA through June 30,
2020.

Background

The City of Glendale has provided solid waste disposal services to the City of Peoria through IGAs since 2012.
The agreement remains mutually beneficial to both parties, in that it secures tonnage with guaranteed annual
revenue for the Glendale Municipal Landfill, and it provides Peoria with an alternate disposal location for
greater flexibility and efficiencies for routing solid waste collection vehicles.

In February 2012, the city entered into an IGA with Peoria that expired in June 2014. A new IGA, Contract No.
C-9157, was entered into on September 17, 2014, with an initial term effective through June 30, 2017, and
included one, three-year renewal, allowing the IGA to be effective through June 30, 2020.

Analysis

In Fiscal Year (FY) 2016-17, the City of Peoria is estimated to deliver approximately 75,000 tons of refuse to
the Glendale Municipal Landfill at tipping fee of $22.50 per ton. Amendment No. 1 will increase the tipping
fee to $25.00 per ton for FY 2017-18 and FY 2018-19, and to $27.00 per ton for FY 2019-20. If Peoria tonnage
remains consistent, the landfill would see an increase in revenues of $187,500 in the first year and $712,500
over the three-year term. The tipping fees agreed to are aligned with full cost recovery of Glendale’s
operation and capital costs.

If this Amendment is not approved, Peoria has indicated that they will divert much of that city’s waste to
another landfill.

Previous Related Council Action

On August 12, 2014, Council adopted a resolution authorizing the City Manager to enter into an IGA, Contract
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On August 12, 2014, Council adopted a resolution authorizing the City Manager to enter into an IGA, Contract
No. C-9157, with the City of Peoria for Landfill Disposal Services.

On February 28, 2012, Council adopted a resolution authorizing the City Manager to enter into an IGA with
the City of Peoria for Solid Waste Disposal Services.

Community Benefit/Public Involvement

The waste received from the City of Peoria will result in increased revenue to the City of Glendale to cover the
proportionate share of operations and capital costs needed to manage Peoria’s tonnage.

Budget and Financial Impacts

Gross increase in revenue derived for Peoria tonnage through this Amendment to the IGA is projected to be
$187,500 in FY 2017-18. As Glendale is currently disposing of Peoria’s tonnage, there are no additional
operating costs as a result of this Amendment.
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RESOLUTION NO. R17-44 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING AND DIRECTING THE ENTERING INTO OF 

AMENDMENT NO. 1 TO THE INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF PEORIA FOR LANDFILL 

DISPOSAL SERVICES. 

 

WHEREAS, City Council previously adopted Resolution No. 4834, New Series, which 

authorized and directed the City Manager to enter into an Intergovernmental Agreement (“IGA”) 

with the City of Peoria for Landfill Disposal Services at the Glendale Municipal Landfill; 

 

WHEREAS, by its terms, the IGA terminates on June 30, 2017; 

 

WHEREAS, the IGA could be extended on terms and conditions acceptable to both 

Glendale and Peoria for one additional term of three years, if the extension was contained in a 

written agreement signed by both parties; 

 

WHEREAS, the City of Glendale and the City of Peoria both wish to further extend the 

expiration date of the IGA to June 30, 2020; and  

 

 WHEREAS, the parties also agree to increase the tipping fees to be paid 

by the City of Peoria so that the City of Glendale can fully recover its operational 

and capital costs associated providing Landfill Disposal 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That That is deemed in the best interest of the City of Glendale and the 

citizens thereof that the Intergovernmental Agreement with the City of Peoria for Landfill 

Disposal Services be amended as provided in Amendment No. 1. 

 

SECTION 2. That the City Manager or designee and the City Clerk be authorized and 

directed to execute and deliver said agreement on behalf of the City of Glendale. 

 

 SECTION 3.  That Amendment No. 1 to the IGA shall take effect 30 days after the 

adoption of this Resolution. 

 



 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                      

  Mayor Jerry P. Weiers 

ATTEST: 

 

                                                              

Julie K. Bower, City Clerk             (SEAL) 

 

APPROVED AS TO FORM: 

 

                                                              

Michael D. Bailey, City Attorney 

 

REVIEWED BY: 

 

                                                              

Kevin R. Phelps, City Manager 

 



10/18/16 

 

           C-9157-1 

AMENDMENT NO. 1 
INTERGOVERNMENTAL AGREEMENT 

BETWEEN THE CITY OF PEORIA 
AND 

THE CITY OF GLENDALE FOR 
LANDFILL DISPOSAL SERVICES  

(Contract No. C-9157) 
 
This Amendment No. 1 (“Amendment”) to the INTERGOVERNMENTAL AGREEMENT 

BETWEEN THE CITY OF PEORIA AND THE CITY OF GLENDALE FOR LANDFILL 

DISPOSAL SERVICES (“IGA”) is made this ______ day of ________, 2017, (“Effective 
Date”), by and between the City of Glendale, an Arizona municipal corporation 
(“Glendale”) and the City of Peoria, an Arizona municipal corporation, authorized to do 
business in Arizona (“Peoria”). 
 

RECITALS 
 
A. Glendale and Peoria previously entered into an INTERGOVERNMENTAL 

AGREEMENT FOR LANDFILL DISPOSAL SERVICES, Contract No. C-9157, 
dated September 17, 2014 (“IGA”); and 

 
B. Under Section 4.1 of the original IGA, the Agreement remained in effect until June 

30, 2017.  The IGA could be extended on terms and conditions acceptable to both 
Glendale and Peoria for one additional term of three years, if the extension was 
contained in a written agreement signed by both of the parties. 

 
C. The parties wish to extend the term of the original IGA and make a few other 

changes, as provided in this Amendment. 
 

AGREEMENT 
 
In consideration of the mutual promises set forth herein and other good and valuable 
consideration, the receipt and sufficiency of which are hereby acknowledged, Glendale and 
Peoria hereby agree as follows: 
 
1. Recitals.  The recitals set forth above are not merely recitals, but form an integral 

part of this Amendment. 
 
2. Term.  The term of the Agreement is extended for a three-year period beginning 

July 1, 2017 and concluding on June 30, 2020, unless otherwise terminated or 
canceled as provided by the Agreement.  All other provisions of the Agreement 
except as set forth in this Amendment shall remain in their entirety. 

 
3. Scope of Work. The Scope of Work is unchanged. 
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4.  Compensation. The Tipping Fees contained in Section 3.3 of the original IGA are 
amended as follows: 

 
3.3 Tipping Fees. 

A. The Tipping Fee for disposal services at the Glendale Landfill shall be as 
follows:  

Tipping Fee  
 

Applicable Term 

 
$25.00 

 
July 1, 2017 through June 30, 2018 

$25.00 July 1, 2018 through June 30, 2019 
$27.00 July 1, 2019 through June 30, 2020 

 

 

This Tipping Fee includes the current $0.25 per ton Arizona 
Department of Environmental Quality tax. 

All loads delivered after 4:05 p.m. (AZ time) will be assessed an 
additional $7.00 per ton. 

The rates are based on a minimum annual of 25,000 tons 
annually brought by the City of Peoria Solid Waste vehicles.  If 
the minimum annual tonnage is not met, the following year rate 
will be increased by $2 per ton. 

5. Non-discrimination.   Peoria must not discriminate against any employee or 
applicant for employment on the basis of race, color, religion, sex, national origin, 
age, marital status, sexual orientation, gender identity or expression, genetic 
characteristics, familial status, U.S. military veteran status or any disability. Peoria will 
require any Contractor or Sub-contractor to be bound to the same requirements as 
stated within this section. Peoria warrants compliance with this section.  

 
6.  No Boycott of Israel.  The Parties agree that they are not currently engaged in, and 

agree that for the duration of the Agreement they will not engage in, a boycott of 
Israel, as that term is defined in A.R.S. §35-393.  

 
7. Attestation of PCI Compliance.  When applicable, Peoria will provide Glendale 

annually with a Payment Card Industry Data Security Standard (PCI DSS) attestation 
of compliance certificate signed by an officer of Peoria with oversight responsibility. 

 
8. Ratification of Agreement.  Glendale and Peoria hereby agree that except as 

expressly provided herein, the provisions of the original Intergovernmental 
Agreement shall be, and remain in full force and effect and that if any provision of 
this Amendment conflicts with the Agreement, then the provisions of this 
Amendment shall prevail. 

 

[Signatures on the following page.] 
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CITY OF GLENDALE, an Arizona 
      municipal corporation 
 
 
      ___________________________________ 
      Kevin R. Phelps, City Manager 
 
ATTEST: 
 
 
____________________________________ 
Julie K. Bower, City Clerk                 (SEAL) 
 
 
APPROVED AS TO FORM: 
 
 
____________________________________ 
Michael D. Bailey, City Attorney                 

 
 
 
CITY OF PEORIA, an Arizona 
municipal corporation 

 

  
  
 
 
 

By: Cathy Carlat 

Its: Mayor 
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RESOLUTION NO. R17-45

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE CITY MANAGER TO EXECUTE A LICENSE AGREEMENT FOR WIRELESS COMMUNICATIONS SITE IN THE
CITY OF GLENDALE RIGHT-OF-WAY LOCATED AT 54TH DRIVE AND CROCUS DRIVE GLENDALE, ARIZONA
WITH VERIZON WIRELESS.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for the City Council to waive reading beyond the title and adopt a resolution authorizing the
City Manager to execute a license agreement between the City of Glendale and Verizon Wireless (VAW),
L.L.C., dba Verizon Wireless, for the installation of a distributed antenna system (small cell) on a city-owned
streetlight pole within public right-of-way located at 54th and Crocus Drives.

Background

Verizon Wireless contacted the city to request permission to expand its existing network facilities in Glendale.
This license will allow Verizon Wireless to install a small cell antenna on an existing city streetlight within
Glendale right-of-way. The existing streetlight pole at this site is a direct bury pole, and it will be necessary for
Verizon to install a new pole with a concrete base to support the additional equipment. This will result in
structurally enhancing the city’s existing infrastructure. Verizon Wireless’s infrastructure investment in the
West Valley allows them to meet their current and future clients’ connection needs and the growing demand
for cellular service.

Staff has developed guidelines to standardize the fees charged for distributed antenna system (small cell)
license agreements moving forward as shown in the attached document. These guidelines will be followed in
negotiating new licenses and renewing licenses as they expire. The fees are consistent for each site and are
based upon industry standard, geographical location and comparable rates being charged to competitive
wireless carriers by other local municipalities such as Phoenix, Tempe and Scottsdale. Each site will have an
antenna base fee, plus a ground equipment fee (if applicable) for the cubic feet of equipment in the right-of-
way.

Analysis

· There will be additional construction needed as a result of this action.

· There are no costs incurred by the city as a result of this action.

· This new license agreement falls within Category 1 of the guidelines, with a footprint of less than 50
cubic feet, and will be charged accordingly.
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· This license agreement is for a 10-year term, with a bilateral option to extend the license agreement
for an additional three, five-year extension periods.

· Planning has reviewed and approved this site location.

Community Benefit/Public Involvement

Verizon Wireless’s infrastructure investment in Glendale allows Verizon to meet the cellular service needs of
Glendale residents.

Budget and Financial Impacts

The revenue generated from this agreement during the first 10-years of the associated license, including the
3% annual increase, is projected at $40,960. All revenue shall be deposited into the General Fund.
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RESOLUTION NO. R17-45 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE CITY MANAGER TO EXECUTE A 

LICENSE AGREEMENT FOR WIRELESS 

COMMUNICATIONS SITE IN THE CITY OF GLENDALE 

RIGHT-OF-WAY LOCATED AT 54TH DRIVE AND CROCUS 

DRIVE GLENDALE, ARIZONA WITH VERIZON WIRELESS. 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That the City Manager or designee is authorized to execute and deliver a 

License Agreement for Wireless Communications Site in Glendale Right-of-Way located at 54th 

Drive and Crocus Drive in Glendale, Arizona with Verizon wireless. Said license agreement is 

on file with the City Clerk.  

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                      

  Mayor Jerry P. Weiers 

ATTEST: 

 

                                                              

Julie K. Bower, City Clerk             (SEAL) 

 

APPROVED AS TO FORM: 

 

                                                              

Michael D. Bailey, City Attorney 

 

REVIEWED BY: 

 

                                                              

Kevin R. Phelps, City Manager 
 

























































 

STANDARDIZED FEES FOR DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) LICENSE 
AGREEMENTS 

 

Category 1-DAS with antenna(s) mounted on an existing vertical element or pole.   
Cubic feet/ground equipment  Antenna base fee Equipment base fee Total annual fee 
1-50 Included Included $3,368 
51-200 $3,368 $6,271 $9,639 
201-300  $3,368 $9,390 $12,758 
301-400  $3,368 $12,493 $15,861 
401 or more $3,368 $15,649 $19,017 
Category 2-DAS with antenna(s) mounted on a new vertical element that is stealth or utilizes 
alternate concealment when existing vertical elements are not available.   
Cubic feet/ground equipment  Antenna base fee Equipment base fee Total annual fee 
1-50 Included Included $3,564 
51-200 $3,564 $6,271 $9,835 
201-300  $3,564 $9,390 $12,954 
301-400 $3,564 $12,493 $16,057 
401 or more $3,564 $15,649 $19,213 
Category 3-DAS with antenna(s) mounted on a new vertical element that is not stealth or 
concealed in appearance.   
Cubic feet/ground equipment  Antenna base fee Equipment base fee Total annual fee 
1-50 Included Included $4,810 
51-200 $4,810 $6,271 $11,081 
201-300 $4,810 $9,390 $14,200 
301-400 $4,810 $12,493 $17,303 
401 or more $4,810 $15,649 $20,459 
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RESOLUTION NO. R17-46

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE CITY MANAGER TO EXECUTE A LICENSE AGREEMENT FOR WIRELESS COMMUNICATIONS SITE IN THE
CITY OF GLENDALE RIGHT-OF-WAY LOCATED AT 55TH AVENUE AND THUNDERBIRD ROAD GLENDALE,
ARIZONA WITH VERIZON WIRELESS.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for the City Council to waive reading beyond the title and adopt a resolution authorizing the
City Manager to execute a license agreement between the City of Glendale and Verizon Wireless (VAW),
L.L.C., dba Verizon Wireless, for the installation of a distributed antenna system (small cell) on a city-owned
streetlight pole within public right-of-way located at 55th Avenue and Thunderbird Road.

Background

Verizon Wireless contacted the city to request permission to expand its existing network facilities in Glendale.
This license will allow Verizon Wireless to install a small cell antenna on an existing city streetlight within
Glendale right-of-way. The existing streetlight pole at this site is a direct bury pole, and it will be necessary for
Verizon to install a new pole with a concrete base to support the additional equipment. This will result in
structurally enhancing the city’s existing infrastructure. Verizon Wireless’s infrastructure investment in the
West Valley allows them to meet their current and future clients’ connection needs and the growing demand
for cellular service.

Staff has developed guidelines to standardize the fees charged for distributed antenna system (small cell)
license agreements moving forward as shown in the attached document. These guidelines will be followed in
negotiating new licenses and renewing licenses as they expire. The fees are consistent for each site and are
based upon industry standard, geographical location and comparable rates being charged to competitive
wireless carriers by other local municipalities such as Phoenix, Tempe and Scottsdale. Each site will have an
antenna base fee, plus a ground equipment fee (if applicable) for the cubic feet of equipment in the right-of-
way.

Analysis

· There will be additional construction needed as a result of this action.

· There are no costs incurred by the city as a result of this action.

· This  new  license  agreement  falls  within  Category  1  of  the  guidelines,  with  a footprint of less
than 50 cubic feet, and will be charged accordingly.

City of Glendale Printed on 6/19/2017Page 1 of 2

powered by Legistar™

http://www.legistar.com/


File #: 17-285, Version: 1

· This license agreement is for a 10-year term, with a bilateral option to extend the license agreement
for an additional three, five-year extension periods.

· Planning has reviewed and approved this site location.

Community Benefit/Public Involvement

Verizon Wireless’s infrastructure investment in Glendale allows Verizon to meet the cellular service
needs of Glendale residents.

Budget and Financial Impacts

The revenue generated from this agreement during the first 10-years of the associated license, including the
3% annual increase, is projected at $40,960. All revenue shall be deposited into the General Fund.
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RESOLUTION NO. R17-46 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE CITY MANAGER TO EXECUTE A 

LICENSE AGREEMENT FOR WIRELESS 

COMMUNICATIONS SITE IN THE CITY OF GLENDALE 

RIGHT-OF-WAY LOCATED AT 55TH AVENUE AND 

THUNDERBIRD ROAD GLENDALE, ARIZONA WITH 

VERIZON WIRELESS. 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That the City Manager or designee is authorized to execute and deliver a 

License Agreement for Wireless Communications Site in Glendale Right-of-Way located at 55th 

Avenue and Thunderbird Road in Glendale, Arizona with Verizon wireless. Said license 

agreement is on file with the City Clerk.  

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                      

  Mayor Jerry P. Weiers 

ATTEST: 

 

                                                              

Julie K. Bower, City Clerk             (SEAL) 

 

APPROVED AS TO FORM: 

 

                                                              

Michael D. Bailey, City Attorney 

 

REVIEWED BY: 

 

                                                              

Kevin R. Phelps, City Manager 
 

























































 

STANDARDIZED FEES FOR DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) LICENSE 
AGREEMENTS 

 

Category 1-DAS with antenna(s) mounted on an existing vertical element or pole.   
Cubic feet/ground equipment  Antenna base fee Equipment base fee Total annual fee 
1-50 Included Included $3,368 
51-200 $3,368 $6,271 $9,639 
201-300  $3,368 $9,390 $12,758 
301-400  $3,368 $12,493 $15,861 
401 or more $3,368 $15,649 $19,017 
Category 2-DAS with antenna(s) mounted on a new vertical element that is stealth or utilizes 
alternate concealment when existing vertical elements are not available.   
Cubic feet/ground equipment  Antenna base fee Equipment base fee Total annual fee 
1-50 Included Included $3,564 
51-200 $3,564 $6,271 $9,835 
201-300  $3,564 $9,390 $12,954 
301-400 $3,564 $12,493 $16,057 
401 or more $3,564 $15,649 $19,213 
Category 3-DAS with antenna(s) mounted on a new vertical element that is not stealth or 
concealed in appearance.   
Cubic feet/ground equipment  Antenna base fee Equipment base fee Total annual fee 
1-50 Included Included $4,810 
51-200 $4,810 $6,271 $11,081 
201-300 $4,810 $9,390 $14,200 
301-400 $4,810 $12,493 $17,303 
401 or more $4,810 $15,649 $20,459 
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RESOLUTION NO. R17-47

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE CITY MANAGER TO EXECUTE A LICENSE AGREEMENT FOR WIRELESS COMMUNICATIONS SITE IN THE
CITY OF GLENDALE RIGHT-OF-WAY LOCATED AT 55TH AVENUE AND VOLTAIRE GLENDALE, ARIZONA WITH
VERIZON WIRELESS.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for the City Council to waive reading beyond the title and adopt a resolution authorizing the
City Manager to execute a license agreement between the City of Glendale and Verizon Wireless (VAW),
L.L.C., dba Verizon Wireless, for the installation of a distributed antenna system (small cell) on a city-owned
streetlight pole within public right-of-way located at 55th Avenue and Voltaire Drive.

Background

Verizon Wireless contacted the city to request permission to expand its existing network facilities in Glendale.
This license will allow Verizon Wireless to install a small cell antenna on an existing city streetlight within
Glendale right-of-way. The existing streetlight pole at this site is a direct bury pole, and it will be necessary for
Verizon to install a new pole with a concrete base to support the additional equipment. This will result in
structurally enhancing the city’s existing infrastructure. Verizon Wireless’s infrastructure investment in the
West Valley allows them to meet their current and future clients’ connection needs and the growing demand
for cellular service.

Staff has developed guidelines to standardize the fees charged for distributed antenna system (small cell)
license agreements moving forward as shown in the attached document. These guidelines will be followed in
negotiating new licenses and renewing licenses as they expire. The fees are consistent for each site and are
based upon industry standard, geographical location and comparable rates being charged to competitive
wireless carriers by other local municipalities such as Phoenix, Tempe and Scottsdale. Each site will have an
antenna base fee, plus a ground equipment fee (if applicable) for the cubic feet of equipment in the right-of-
way.

Analysis

· There will be additional construction needed as a result of this action.

· There are no costs incurred by the city as a result of this action.

· This  new  license  agreement  falls  within  Category  1  of  the  guidelines,  with  a footprint of less
than 50 cubic feet, and will be charged accordingly.
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· This license agreement is for a 10-year term, with a bilateral option to extend the license agreement
for an additional three, five-year extension periods.

· Planning has reviewed and approved this site location.

Community Benefit/Public Involvement

Verizon Wireless’s infrastructure investment in Glendale allows Verizon to meet the cellular service
needs of Glendale residents.

Budget and Financial Impacts

The revenue generated from this agreement during the first 10-years of the associated license, including the
3% annual increase, is projected at $40,960. All revenue shall be deposited into the General Fund.
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RESOLUTION NO. R17-47 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE CITY MANAGER TO EXECUTE A 

LICENSE AGREEMENT FOR WIRELESS 

COMMUNICATIONS SITE IN THE CITY OF GLENDALE 

RIGHT-OF-WAY LOCATED AT 55TH AVENUE AND 

VOLTAIRE GLENDALE, ARIZONA WITH VERIZON 

WIRELESS. 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That the City Manager or designee is authorized to execute and deliver a 

License Agreement for Wireless Communications Site in Glendale Right-of-Way located at 55th 

Avenue and Voltaire Drive in Glendale, Arizona with Verizon wireless. Said license agreement 

is on file with the City Clerk.  

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                      

  Mayor Jerry P. Weiers 

ATTEST: 

 

                                                              

Julie K. Bower, City Clerk             (SEAL) 

 

APPROVED AS TO FORM: 

 

                                                              

Michael D. Bailey, City Attorney 

 

REVIEWED BY: 

 

                                                              

Kevin R. Phelps, City Manager 
 

























































 

STANDARDIZED FEES FOR DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) LICENSE 
AGREEMENTS 

 

Category 1-DAS with antenna(s) mounted on an existing vertical element or pole.   
Cubic feet/ground equipment  Antenna base fee Equipment base fee Total annual fee 
1-50 Included Included $3,368 
51-200 $3,368 $6,271 $9,639 
201-300  $3,368 $9,390 $12,758 
301-400  $3,368 $12,493 $15,861 
401 or more $3,368 $15,649 $19,017 
Category 2-DAS with antenna(s) mounted on a new vertical element that is stealth or utilizes 
alternate concealment when existing vertical elements are not available.   
Cubic feet/ground equipment  Antenna base fee Equipment base fee Total annual fee 
1-50 Included Included $3,564 
51-200 $3,564 $6,271 $9,835 
201-300  $3,564 $9,390 $12,954 
301-400 $3,564 $12,493 $16,057 
401 or more $3,564 $15,649 $19,213 
Category 3-DAS with antenna(s) mounted on a new vertical element that is not stealth or 
concealed in appearance.   
Cubic feet/ground equipment  Antenna base fee Equipment base fee Total annual fee 
1-50 Included Included $4,810 
51-200 $4,810 $6,271 $11,081 
201-300 $4,810 $9,390 $14,200 
301-400 $4,810 $12,493 $17,303 
401 or more $4,810 $15,649 $20,459 
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RESOLUTION NO. R17-48

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
AND DIRECTING THE ENTERING INTO OF AN AMENDMENT TO THE INTERGOVERNMENTAL AGREEMENT
WITH THE REGIONAL PUBLIC TRANSPORTATION AUTHORITY (RPTA) FOR THE PROVISION OF PUBLIC
TRANSPORTATION SERVICES.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into an Amendment to an Intergovernmental Agreement (IGA) with the Regional Public
Transportation Authority (RPTA), Contract No. C-8523, for the continued operation of fixed-route and express
bus service in the City of Glendale; the reimbursement of transit services for Americans with Disabilities Act
(ADA) eligible riders in an amount not to exceed $1,070,005; and for the operation of Regional Dial-A-Ride
(RDAR) services, for an estimated amount of $529,982, of which Glendale will contribute $213,000. This
Amendment will be effective July 1, 2017 through June 30, 2018.

Background

RPTA operates express bus service and partially funds fixed-route bus service throughout the urban area
through contracts with local municipalities. Prior to the start of the Fiscal Year, RPTA will estimate the gross
cost of the service provided minus the fare revenues, based on the estimated number of miles driven within
Glendale. For Fiscal Year 2017-18, RPTA is estimating a gross cost of $4,708,762 with estimated fare revenues
of $1,177,297 and a federally reimbursable preventative maintenance credit of $22,842. RPTA will fund the
resulting net cost of $3,508,623 with Public Transportation Funds (PTF), generated through the Regional
Transportation Sales Tax (Prop 400).

This Amendment to the IGA also provides reimbursement to the City of Glendale for Fiscal Year 2017-18 ADA
transit costs up to $1,070,005 with PTF funds. This is an increase of $340,946 from last fiscal year. These
funds are used to offset the cost of providing ADA paratransit service within the City of Glendale, via the city’s
Dial-A-Ride service, and for the Regional Paratransit Service. Glendale provides ADA transit service within
three-quarters of a mile of fixed-route service, as required by ADA legislation.

Glendale will pay RPTA $213,000 for the operation of the Regional Paratransit service in FY2017-18. We are
estimating the net cost for this service to be approximately $529,982 in FY18. The difference of
approximately $316,982 will be made up with PTF funds as mentioned above.

Finally, the Amendment will add the provision of the Platinum Pass Program. This program allows ADA
certified Glendale residents to travel on fixed route and light rail at no cost to the customer or the city, as the
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certified Glendale residents to travel on fixed route and light rail at no cost to the customer or the city, as the
PTF funds 100 percent of the fare due. The program is designed to encourage ADA certified individuals to use
fixed-route or rail service for a trip whenever possible, in lieu of a traditional paratransit trip.

Analysis

This action provides citizens with continued bus service on Glendale Avenue, Peoria Avenue, 59th and 67th
avenues, the two express routes in Glendale, as well as the Grand Avenue Limited service. Fixed-route and
express service was provided to more than 2.4 million riders in Glendale last year. In that same time frame,
Glendale provided over 22,372 ADA trips.

It is anticipated that the RDAR services will provide 15,984 door-to-door regional ADA paratransit service trips
for the upcoming fiscal year 2017-18.

Previous Related Council Action

On June 28, 2016, Council authorized entering into an Amendment to the IGA with the RPTA for transit
services for FY2016-17.

On June 23, 2015, Council authorized entering into an Amendment to the IGA with the RPTA for transit
services for FY2015-16.

On June 10, 2014, Council authorized entering into an Amendment to the IGA with the RPTA for transit
services for FY2014-15.

On June 25, 2013, Council authorized entering into an IGA with the RPTA, Contract No. C-8523, for transit
services, for an indefinite term to be amended on an annual basis.

Community Benefit/Public Involvement

Public transportation services are important to a vibrant community. A seamless fixed-route transit system is
a quality-of-life benefit to residents and visitors of the City of Glendale.

The goal of Valley Metro’s Regional service to ensure that ADA certified Glendale residents and visitors can
make regional Dial-A-Ride trips in a safe, comfortable, and convenient manner. This service provides door-to-
door paratransit service to ADA certified individuals making ADA eligible trips that would otherwise involve
two or more local Dial-A-Ride providers.

Budget and Financial Impacts

Funding for the Regional Dial-A-Ride service is available in the Fiscal Year 2017-18 Transportation Operating
budget.

RPTA will fund and operate the express bus service.  The Platinum Pass Program will be funded via the PTF.

Cost Fund-Department-Account

$213,000 1660-16530-518200, Dial-A-Ride Professional and ContractualCity of Glendale Printed on 6/19/2017Page 2 of 3
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Cost Fund-Department-Account

$213,000 1660-16530-518200, Dial-A-Ride Professional and Contractual

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. R17-48 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING AND DIRECTING THE ENTERING INTO OF 

AN AMENDMENT TO THE INTERGOVERNMENTAL 

AGREEMENT WITH THE REGIONAL PUBLIC 

TRANSPORTATION AUTHORITY (RPTA) FOR THE 

PROVISION OF PUBLIC TRANSPORTATION SERVICES.  

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that the fourth Amendment to the Intergovernmental Agreement (Contract No. 

133-75-2018) between the City of Glendale and the Regional Public Transportation Authority be 

entered into, which agreement is now on file in the office of the City Clerk of the City of 

Glendale. 

 

SECTION 2.  That the City Manager or designee and the City Clerk be authorized and 

directed to execute and deliver any and all documents necessary to effectuate said agreement on 

behalf of the City of Glendale.  

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                      

  Mayor Jerry P. Weiers 

ATTEST: 

 

                                                              

Julie K. Bower, City Clerk             (SEAL) 

 

APPROVED AS TO FORM: 

 

                                                              

Michael D. Bailey, City Attorney 

 

REVIEWED BY: 

 

                                                              

Kevin R. Phelps, City Manager 
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TRANSIT SERVICES AMENDMENT 

BETWEEN  

THE CITY OF GLENDALE  

AND 

THE REGIONAL PUBLIC TRANSPORTATION AUTHORITY 

Contract # 133-75-2018 

 

THIS AMENDMENT dated this 1st day of July, 2017, amends the following items of the Transit 

Service Agreement Contract #133-75-2016 entered into between the City of Glendale and the Regional 

Public Transportation Authority, dated the 1st day of July 2013 as amended July 1, 2014, July 1, 2015 and 

July 1, 2016.  

 

The following Sections of the Agreement dated July 1, 2013 are hereby amended to include: 
 

SECTION 2.  SCOPE OF AGREEMENT  

 

During the term of this agreement RPTA shall provide the following services: 

 

Paratransit (Schedule C).  Paratransit is a shared-ride, door-to-door transportation 

service that transports designated passengers, within designated time periods, to 

destinations within areas where paratransit service is offered.  There are two types of 

paratransit. Local paratransit is operated within the East Valley and serves the 

communities of Chandler, Gilbert, Mesa, Scottsdale and Tempe as well as adjacent 

County areas. Local paratransit is also operated within the Northwest Valley and serves 

the communities of El Mirage, Sun City, Sun City West, Surprise, Youngtown and the 

adjacent unincorporated areas of Maricopa County. Regional paratransit serves trips 

which begin and end within different local paratransit service areas. 

 

 ADA Platinum Pass Program (Schedule F) The ADA Platinum Pass Program is 

designed to encourage people with disabilities to use Valley Metro’s accessible bus and 

light rail services rather than ADA paratransit whenever they are able to do so. The 

program enables any ADA paratransit eligible resident of a participating community to 
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use an unlimited amount of bus and light rail service, using a Platinum Pass which is 

provided by Valley Metro. This program is funded entirely with regional Public 

Transportation Funds (PTF), so there is no cost to the rider or to the participating 

community. 

 

SECTION 3.  RPTA’S OBLIGATIONS:  

 

With respect to the services provided hereunder, RPTA, shall: 

 

a. Negotiate and coordinate the implementation of operating agreements; 

b. Provide Fixed Route Bus, Paratransit Services or other transit services, 

administrative services, equipment, personnel and management services 

directly or through contractors, as provided in this Agreement.  The RPTA 

shall ensure that the contractor(s) are duly qualified, licensed, trained, and 

have adequate equipment to perform services under this Agreement; 

c. Provide marketing and merchandising of services; 

d. Draft and secure approval for annual operating budgets; 

e. Plan for, prepare changes, and amend service specifications; 

 f. Invoice the Member on either a monthly or quarterly basis (as agreed upon 

by the parties) for service(s) provided to the members, based on a 

methodology determined by Valley Metro and its member jurisdictions; 

g. Determine, set, and amend as necessary the fare structure for services 

provided by the RPTA on behalf of the member jurisdiction; 

h. Establish and maintain an informal working group where Valley Metro 

staff, staff from the member jurisdiction and other participating member 

jurisdictions and other appropriate parties can coordinate and monitor 

service and resolve service and contractual performance issues; 

i. Provide professional staff as necessary to plan for, develop, contract for, 

monitor, and adjust service; 

j. Credit Member up to the pre-determined amount of Americans Disabilities 

Act (ADA) Public Transportation Funds (PTF) for the transport of ADA 

certified riders; 

k. Provide and manage a complaint resolution process; 

l. Recommend service specifications in consultation with the Member; 
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m. Provide monthly reports on ridership, revenue collected, and applicable 

performance standards on a frequency to be agreed upon between the 

parties;  

n. Accept, research, resolve and report on customer complaints, using the 

Valley Metro Complaint Administration System (CAS). 

 

3.2 RPTA will use its best efforts to provide a financial reconciliation within 30 

calendar days of the end of each quarter for informational purposes.  A reconciliation of all costs 

of service (including any administrative fees) shall be conducted after the fiscal year end.  RPTA 

will use its best efforts to provide such final year-end reconciliation within 60 calendar days after 

the end of the fiscal year.  If it is found that Member has paid more than its share of the costs of 

service, RPTA shall credit such overpayment to Member on its next invoice or refund the money 

to the Member at the Member’s option.  If Member has under paid its share of the cost of services, 

RPTA shall invoice the underpayment to Member. Member shall pay all invoices submitted by 

RPTA within 30 days.  

 

3.3 The RPTA and the Member may conduct service and financial audits, as required, 

of any Services provided hereunder. 

 

3.4 The RPTA shall provide program-related data and reports on a monthly basis. 

Reports shall be prepared in a format agreed upon between the parties and shall include a sufficient 

level of detail so as to permit either party to verify the amount and cost of service provided to all 

riders, the amount and cost of service provided to individuals with disabilities who are ADA 

paratransit eligible, and to enable the parties to measure the extent to which each service provider 

is meeting contractual requirements and performance standards. 

 

3.5 By February 21 of each year, the RPTA shall provide the Member with a detailed 

written budget estimate for the provision of transit Services, including the expected sources and 

amounts of funding for the next fiscal year.  If the Member approves the budget estimate, RPTA 

shall prepare an amendment to this Agreement for Member approval of the budget estimate. 

 

3.6 RPTA shall notify Member of authenticated operations incidents as soon as 

practicable.  
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SECTION 4.  Member’s OBLIGATIONS: 

 

4.1 With respect to the services provided hereunder, Member, shall: 

a. If Member desires services in addition to the Services originally approved in the 

schedules hereto, Member shall provide funding adequate to finance such services 

over and above funding provided by the RPTA and Member. 

b. In addition to the funding necessary to pay for actual service or costs, reimburse 

the RPTA within 30 days for its costs monthly to, monitor and generally administer 

the service within the member’s community. 

c. Work with Valley Metro staff (as necessary) to research and resolve complaints 

made by residents of member’s community. Although a resident who wishes to file 

a formal complaint about Valley Metro provided services should be referred to 

Valley Metro, member acknowledges that it may receive complaints directly. 

d. At Member’s election, become members of and participate in all meetings, 

deliberations, and decisions of any working group established to provide guidance 

to Valley Metro for services provided hereunder. 

e. With respect to services provided hereunder, the Member shall provide traffic 

control and transit priority measures such as turning movements, on Member streets 

on regular routes; 

f. The Member may purchase and install bus stop signs and associated amenities;  

g. The Member shall provide advice to the RPTA and to any operator providing 

service required by this Agreement in the preparation and amendment of service 

plans; 

 

4.2 If the parties are not able to agree upon renewal terms for the existing Agreement 

prior to the expiration of the term of the existing Agreement, the Member may either terminate 

this Agreement pursuant to Section 7.4 of Members Agreement # 133-75-2014 or, make the 

payments required to be paid under this Agreement on or before July 1 for the new fiscal year and 

thereafter for a one hundred eighty (180) day period unless the parties agree upon renewal terms 

prior to the expiration of such one hundred eighty (180) day period.  For example, if there is a 

disagreement with the proposed rate for the new fiscal year, or if the renewal Agreement is not 
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signed, for any reason, the Member shall make payments at the old rate (the previous year’s rate) 

until such time that a renewal Agreement can be fully approved and executed. 

 

4.3 Member does hereby agree to participate in the Valley Metro Program(s) defined 

in Section 2 of this agreement.  

 

4.4 Provide a written ninety (90) calendar day notice for major service changes. 

 

 4.5 Transit Life Cycle Program:   Member shall comply with all applicable laws, 

ordinances, regulations and codes of the federal, state and local governments.  In performing 

hereunder, Member shall adhere to RPTA’s Transit Life Cycle Program and its approved 

policies, as they may be amended from time to time, (collectively referred to as the “TLCP”). 

 

SECTION 31.  INCORPORATION OF EXHIBITS 

 

For each year during the term of this Agreement and in coordination with RPTA’s 

adopted fiscal year budget process, Schedules hereto shall be revised and incorporated into this 

Agreement and made a part hereof as though fully set forth herein.   

 

Schedule “F”  ADA Platinum Pass 

 

The following Schedules amend those Schedules of the agreement entered 
 

into July 1, 2016. 
 

The attached Schedule A amends Schedule A entered into July 1, 2016. 

The attached Schedule C amends Schedule C entered into July 1, 2016. 

The attached Schedule E amends Schedule E entered into July 1, 2016. 

  

 The following Schedule is added to the agreement entered into July 1, 2013, as amended. 

 

 The attached Schedule F 

 

 

All other terms of the Parties Transit Services Agreement dated July 1, 2013 remain  

 

unchanged and in full force and effect. 
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IN WITNESS WHEREOF, the Parties have each executed this Agreement as of the date 

first set forth above. 

 

                                    REGIONAL PUBLIC TRANSPORTATION AUTHORITY  (RPTA) 

 

By: ________________________________________ 

Scott W. Smith, Chief Executive Officer 

 

 

APPROVED AS TO FORM: 

 

 

By:  ________________________________ 

Michael J. Minnaugh, General Counsel 

 

 

City of Glendale 

 

 

By: __________________________________ 

 Kevin R. Phelps, City Manager 

 

 

By:  _________________________________ 

 Julie K. Bower, City Clerk 

 

 

APPROVED AS TO FORM: 

 

 

By: _______________________ 

Michael Bailey, Attorney 
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SCHEDULE “A” REGIONALLY FUNDED FIXED ROUTE BUS SERVICE  

 

Sources of Project Operating Budget 

 

 

I. Regionally Funded Fixed Route Bus Service  $3,508,624.00  (including express) 

 

The above line represents the value of transit service paid for by the RPTA to the benefit of the City 

of Glendale.  The calculation to derive this figure is daily revenue miles of service x number of service 

days x cost per revenue mile of service. 

 

 

 

 

FY18 Fixed Route Bus Estimate
RPTA and Phoenix Operated Service in the City of Glendale

PTF Funded

Funding RPTA

HASTUS Glen

Level Route  Annual Miles  Gross Cost  Fares PM  Net Cost

W 59 161,870          $1,192,223 ($261,100) $931,123

W 67 92,719            683,434          (132,016)        551,419          

W 70 211,289          1,698,378      (576,561)        1,121,817      

W 106 46,175            373,846          (36,484)           337,361          

W 573 24,753      182,961          (45,402)           (16,129)           121,430          

W 575 4,731        34,968            (7,807)             (3,083)             24,079            

W GAL 5,572               41,187            (2,870)             (3,631)             34,685            

S 67 5,268               38,626            (14,385)           24,241            

S 70 18,653            150,511          (31,651)           118,861          

S 106 4,539               36,647            (7,048)             29,598            

H 67 6,508               48,043            (6,814)             41,229            

H 70 23,042            185,653          (48,208)           137,444          

H 106 5,233               42,287            (6,950)             35,337            

Grand Total 610,352          $4,708,762 ($1,177,297) ($22,842) $3,508,624

Note:  City of Phoenix routes include PM credits in the CPM.  
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SCHEDULE “C” –PARATRANSIT SERVICES AND FINANCIAL INFORMATION 

 

Sources of Project Operating Budget: 

 

FY 2017-2018 

 

For the period from July 1, 2017 through June 30, 2018, the Member City will pay Valley 

Metro a total of $213,000 for the provision of Regional Paratransit services. This payment will 

be broken into equal quarterly installments of $53,250.00 which shall be due and payable within 

thirty calendar days of the receipt of an invoice from RPTA. The fourth quarter billing will occur 

in conjunction with the annual reconciliation process.  This final quarterly invoice and payment 

may be adjusted up or down based on the extent to which the actual cost of service is higher or 

lower than the budget amount for service. The method for reimbursing the contractor is 

described in Schedule C, Item 8 of this agreement. 

 

Within 60 days of the close of the fiscal year, Valley Metro will conduct a final reconciliation of 

the paratransit program to determine the actual number of paratransit trips which are billable to 

each participating member. Valley Metro will use this analysis to determine which members 

have overpaid and which have underpaid, based on the actual service provided. In the event that 

either party owes the other, Valley Metro will either pay the member or invoice the member 

within 30 calendar days of acceptance of the final reconciliation by both parties. The member has 

30 calendar days to pay any invoices pertaining to this program. 

 

Paratransit is a shared ride door-to-door transportation program serving an East Valley service 

area comprising the communities of Chandler, Gilbert, Mesa, Scottsdale and Tempe, a Northwest 

Valley service area comprising the communities of El Mirage, Sun City, Sun City West, Surprise 

and Youngtown, trips to and from unincorporated Maricopa County, regional trips involving any 

two local paratransit service areas and trips to and from the Valley Metro Mobility Center. 

Paratransit is intended to comply with the requirements set forth in the Americans with 

Disabilities Act of 1990 (ADA) and with additional requirements set forth in the Federal 

Rehabilitation Act of 1973. In addition, paratransit is intended to meet other requirements 
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established by several member communities for additional services which the program provides 

on behalf of qualified residents of those member communities. 

 

The goal of paratransit is to meet those transportation needs of people with disabilities who are 

ADA certified which cannot be met by Valley Metro’s fixed-route bus and light rail service. 

Additionally, the goal of paratransit is to provide additional transportation services (within some 

participating communities) for qualified residents (including people with disabilities, seniors and 

other transit dependent people). 

 

1. Type of Service 

 

Paratransit is a door-to-door, shared-ride transportation system which is designed to 

provide service and which arrives during a thirty-minute scheduled pick-up window at 

least 95% of the time for all ADA and non-ADA customers. 

 

Paratransit service is provided by a turnkey paratransit contractor who accepts trip 

requests, schedules service, operates a fleet of accessible vans and minivans to provide 

the majority of trips in a productive shared-ride manner, and who subcontracts with a 

local taxicab provider who operates the balance of the service with a fleet of taxicabs, 

vans and minivans, including vehicles which are accessible to people using mobility 

devices.  

 

2. Eligibility Criteria 

 

The ADA requires transit agencies to provide individuals with disabilities who are unable 

to use fixed-route transit with complementary origin-to-destination service called 

paratransit. The ADA requires each transit agency to establish procedures for determining 

ADA paratransit eligibility. The ADA further requires each transit agency to provide a 

minimum of 21 calendar days of ADA paratransit service to any visitor from any area in 

the country, whether served by a transit agency or not. 

 

Valley Metro determines ADA paratransit eligibility for all member communities in the 

Phoenix metropolitan area, including those communities who operate their own local 
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ADA paratransit services. Valley Metro uses an in-person physical and/or functional 

assessment to determine when and under what conditions an individual is able to use 

accessible bus and rail services and when ADA paratransit is required to meet the 

individual’s mobility needs. 

 

Each member community which provides non-ADA paratransit service determines the 

populations which its non-ADA paratransit service will transport. Most communities 

provide non-ADA paratransit service for qualified seniors age 65 and above and ADA 

eligible people with disabilities. Valley Metro utilizes an application process to determine 

eligibility for seniors and the ADA paratransit eligibility certification process to 

determine eligibility for people with disabilities who have not reached the age of 65. In 

those communities where non-ADA paratransit service is provided to other groups such 

as people who are economically disadvantaged, the member community determines 

eligibility for those groups and forwards information about eligible riders to Valley Metro 

who uses that information to provide service.  

 

3. Restrictions/Priorities 

 

Pursuant to ADA requirements, there are no trip priorities for ADA paratransit service. 

Some communities who provide non-ADA paratransit service have established priorities 

for trips to and from work and/or life-sustaining medical treatments.  

 

4. Fares 

 

In most communities, fares for ADA paratransit comply with Valley Metro’s Board 

adopted paratransit fare structure. Several Northwest Valley communities have adopted 

ADA paratransit fares which are lower than the region’s approved ADA paratransit fare 

structure. Non-ADA Dial-a-Ride fares are established by each community which 

provides non-ADA Dial-a-Ride service. 

 

There are no fares for trips to and from the Valley Metro Mobility Center. 

 

Information about current paratransit fares are available at the following link: 

http://www.valleymetro.org/accessibility/dial_a_ride/fares 
 
 

http://www.valleymetro.org/accessibility/dial_a_ride/fares
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5. Days and Hours of Service 

 

Local paratransit service in the East Valley operates daily from 4:00 AM to 1:00 AM. AT 

other times, ADA paratransit is available within ¾ miles of a bus route or light rail station 

where service is operating. 

 

Local paratransit service in the Northwest Valley operates on non-holiday weekdays 

between 7:00 AM and 5:00 PM. In Surprise, service operates daily between 5:00 AM and 

8:00 PM. AT other times, ADA paratransit is available within ¾ miles of a bus route or 

light rail station where service is operating. 

  

Regional paratransit service operates daily between 5:00 AM and 10:00 PM. AT other 

times, ADA paratransit is available within ¾ miles of a bus route or light rail station 

where service is operating. 

 

Service to and from the Mobility Center operates during Mobility Center hours of 

operation which are generally from 9:00 AM to 7:00 PM. 

 

6. Service Area 

 

Attachment 1 shows the East Valley local paratransit service area. Attachment 2 shows 

the Northwest Valley local paratransit service area. Attachment 3 shows the Regional 

paratransit service area. 

 

7. Complaints 

 

Valley Metro’s Customer Service Department processes customer complements, 

comments and complaints for all paratransit services. Information about Valley Metro’s 

customer service policies and procedures can be found on Valley Metro’s website 

(http://www.valleymetro.org). In the event of a complaint, Valley Metro and/or the 

appropriate paratransit agency or contractor is responsible for researching, resolving, 

responding to customers, and for documenting its response back to Valley Metro. Routine 

service complaints must be addressed within fourteen calendar days. Urgent complaints 

must be addressed, to the extent practicable, within seven calendar days. ADA 

complaints must undergo a federally mandated seven-step review process, and be fully 

researched, resolved and documented within 45 calendar days. Each community is 

http://www.valleymetro.org/
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responsible for establishing a process for ensuring that customers who wish to file 

complaints are referred to Valley Metro’s Customer Service Department, and each 

community is responsible for monitoring Valley Metro’s performance in this area. 

 

8. Payment to Provider 

 

Exhibit A “Payment Schedule” of Valley Metro’s paratransit provider contract outlines 

the method of reimbursement which will be used for these services: 

 

 Fixed Fee – The RPTA’s contracted paratransit contractor will bill the agency a 

monthly fixed fee which will be allocated to each member based on its budgeted 

share of total paratransit trips to be provided. 

 Per-Trip Charges – The RPTA’s paratransit contractor will bill the agency a set 

amount for each paratransit trip to be provided. Each member will be billed for each 

trip provided to its residents as well as for its share of trips provided to visitors as 

defined within the ADA. The member’s share for visitor per-trip costs will be equal 

to its share of the paratransit contractor’s fixed fee. 

 Fuel – The RPTA’s paratransit contractor will be reimbursed for fuel used by 

dedicated vehicles on a pass-through basis with no mark-up. These fuel 

reimbursements are further limited to the average price for fuel in the Phoenix 

metropolitan area as well as to the expected level of fuel consumption as specified 

by each vehicle’s Original Equipment Manufacturer (OEM). Each member’s share 

of reimbursable fuel costs is equal to its share of the paratransit contractor’s fixed 

fee. 

 Performance-Related Incentives and Liquidated Damages – The RPTA’s paratransit 

contractor will be eligible to receive incentives for exceptional performance, and to 

be assessed liquidated damages for poor service. The RPTA will bill each member 

agency its share of incentives, and the RPTA will credit each member for its share of 

liquidated damages. Each member agency’s share of billed incentives and credited 

liquidated damages will be equal to its share of the paratransit contractor’s monthly 

fixed fee. 

 RPTA Overhead – the RPTA will bill each member agency a portion of the overhead 

required for the RPTA to oversee, manage and report on these services. Each 

member’s share of RPTA overhead will be equal to the member’s share of the 

paratransit contractor’s fixed fee.  

 Passenger Fares – The paratransit contractor will collect a fare from each rider in 

accordance with the paratransit fare structure established by the RPTA and/or as 

agreed to between the RPTA and the member. The paratransit contractor will retain 

fares paid in cash as partial payment for the service provided, and the member will 
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be credited for these fares. Each member will be credited those cash fares collected 

from those riders whose service is attributed to that member. 
 

9. Program Management 

Valley Metro shall serve as Contract Administrator and shall be responsible for the 

following: 

 

 Ensure that all paratransit services are provided in accordance with all applicable 

federal, state and local laws and requirements as well as prevailing industry 

standards and best practices 

 Establish (in consultation with participating member communities) all paratransit 

policies, procedures and practices 

 Select and oversee the paratransit contractor(s) and any subcontractor(s) thereto 

 Oversee and manage the regional ADA eligibility certification process 

 Receive, document, research, resolve and report on customer complements, 

concerns and complaints 

 Process and pay contractor invoices 

 Provide data and reports as agreed upon by Valley Metro and the member 

communities 

 Administer federal, regional, and local project funds 

 Provide marketing and management support as needed 
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SCHEDULE “C” – REGIONAL PARATRANSIT SERVICE COST ESTIMATE  

 

 

 
 

  

FY18 Dial-A-Ride
Regional

Trips: Glendale

ADA Trips 15,984                

Non-ADA Trips -                      

Total Trips 15,984                

Cost:

Contractor Transportation Cost $574,247

RPTA Salaries, Fringes & OHD $19,669

Total Gross Program Cost $593,916

Total Fare Revenue ($63,934)

Federal Operting Assistance ($118,489)

Total Net Program Cost Before PTF $411,493

Cost for ADA Service $411,493

Cost for Non-ADA Service $0

Net Program Cost $411,493

Maximum PTF Available $1,070,005

PTF Applied $198,493

Member City Contributions:

   ADA-Costs $213,000

   Non-ADA Costs $0

Total Contribution $213,000
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SCHEDULE “E” – AMERICANS WITH DISABILITIES ACT (ADA) – PUBLIC 

TRANSPORTATION FUNDS (PTF) AVAILABILITY 

 

For the period July 1, 2017 to June 30, 2018 the maximum amount of Public 

Transportation Funds (PTF) available for the City of Glendale is $1,070,005.  The PTF will pay 

actual costs for ADA trips and other requests for Paratransit service made by ADA certified 

Riders up to the maximum amount. A final reconciliation at fiscal year-end will be performed 

and adjustments, if necessary, will be made using actual ADA eligible costs. 

 

Any remaining ADA PTF funds not used up to the maximum reimbursements may be 

requested by City for other ADA certified rider eligible expenses, and certified by the City’s 

chief financial officer or designee. RPTA will reimburse City within thirty (30) business days 

based upon availability of funds.  City may request that reimbursements be made electronically.  

Wire transfers must be pre-arranged through the RPTA Finance Department. 

 

Maximum amount: $1,070,005 
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SCHEDULE “F” – ADA PLATINUM PASS PROGRAM 

 

Member does hereby agree to participate in the Valley Metro ADA Platinum Pass Program 

specified in this Schedule F. The Platinum Pass Program allows ADA certified customers to 

travel on fixed-route services at no cost to the customer. The PTF funds 100 percent of the fare 

due (reduced fare for local service; full fare for express service) and will be allocated as a 

regional service without allocation to the Member or sub-regional JE.  Participation in the ADA 

Platinum Pass Program is voluntary by Member and may be cancelled by Member by providing 

a ninety (90) calendar day written notice to RPTA.  This program is designed to encourage ADA 

certified individuals to use fixed-route service for a trip whenever possible, in lieu of a traditional 

paratransit trip. This program provides cost avoidance for both the participating city and the 

customer. Each eligible ADA certified passenger that opts to participate will receive a reduced 

fare ADA Platinum Pass to be used at rail fare vending machines and at bus fare boxes for the 

payment of fare, as defined by the Valley Metro RPTA Board approved fare policy in effect. 

Current fare information can be found here: 

http://www.valleymetro.org/paying_your_fare/fare_options/. 

 

  

http://www.valleymetro.org/paying_your_fare/fare_options/
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ATTACHMENT “A” – PTF EXPENSE REIMBURSMENT REQUEST 

 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-306, Version: 1

RESOLUTION NO. R17-49

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
AND DIRECTING THE ENTERING INTO CHANGE ORDER NO. 3 OF AN INTERGOVERNMENTAL AGREEMENT
WITH THE CITY OF PHOENIX FOR THE OPERATION OF FIXED ROUTE BUS SERVICES IN THE CITY OF GLENDALE
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into Contract Change Order No. 3 to an Intergovernmental Agreement (IGA) with the City of
Phoenix, Contract No. C-8976, for the continued operation of fixed-route local bus service in the City of
Glendale, in the amount of $4,062,026.

Background

The City of Phoenix operates local bus service throughout the urban area through contracts with local
municipalities, including Glendale. Prior to the start of each fiscal year, Phoenix will estimate the gross cost of
the service provided minus the fare revenues, based on the estimated number of miles driven within
Glendale. For Fiscal Year (FY) 2017-18, the City of Phoenix is estimating a gross cost of $5,140,085 with
estimated fare revenues of $1,078,059. The City of Glendale will pay the resulting net cost of $4,062,026
through funding provided by the Glendale On Board (GO) Transportation Program. This is a 6.4% increase over
the estimated cost for FY 2016-17.

Analysis

Upon Council approval of this contract change order, the City of Phoenix will continue to provide weekday,
Saturday, and Sunday/Holiday fixed route service without interruption for the City of Glendale for the period
July 1, 2017 to June 30, 2018.

In FY2015-16, over 2.4 million riders used fixed route service in Glendale. Through April of the current fiscal
year, there have been over 1.9 million riders on the fixed route system in Glendale. In FY2017-18, the
estimated total miles of fixed route service in Glendale is 661,504.

Previous Related Council Action

On June 14, 2016, Council authorized entering into Change Order No. 2 to the IGA with the City of Phoenix, C-
8976-2, for Fixed Route Service, for an estimated amount of $3,801,131.

On June 23, 2015, Council authorized entering into Change Order No. 1 to the IGA with the City of Phoenix, C-
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On June 23, 2015, Council authorized entering into Change Order No. 1 to the IGA with the City of Phoenix, C-
8976-1, for Fixed Route Service, for an estimated amount of $4,132,568.

On June 10, 2014, Council authorized entering into an IGA with the City of Phoenix, C-8976, for Fixed Route
Service for an estimated amount of $3,662,936.

Community Benefit/Public Involvement

Transportation services and programs provide a benefit to Glendale residents and visitors. This action
provides citizens with continued bus service on the following routes:

Route 51: 51st Avenue
Route 59: 59th Avenue
Route 60: Bethany Home Road
Route 67: 67th Avenue
Route 80: Northern Avenue
Route 90: Olive Avenue
Route 138: Thunderbird Road
Route 170: Bell Road
Route 186: Union Hills Drive

Budget and Financial Impacts

Funding in the amount of $4,062,026 is available in the Fiscal Year 2017-18 GO Transportation Operating
budget.

Cost Fund-Department-Account

$4,062,026 1660-16540-518200, Fixed Route

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. R17-49 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING AND DIRECTING THE ENTERING INTO 

CHANGE ORDER NO. 3 OF AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF PHOENIX FOR THE 

OPERATION OF FIXED ROUTE BUS SERVICES IN THE 

CITY OF GLENDALE.  

 

WHEREAS, City Council previously approved Resolution No. 4809 New Series 

authorizing and directing the entering into of an Intergovernmental Agreement with the City of 

Phoenix for the operation of fixed route bus services in the City of Glendale; and 

 

WHEREAS, City Council previously approved Resolutions No. 4966 and 5120 New 

Series authorizing and directing the entering into Change Orders No. 1 and 2 to the 

Intergovernmental Agreement extending the expiration date to June 30, 2017; and 

 

WHEREAS, the City of Glendale and the City of Phoenix wish to further extend the 

expiration date of said Intergovernmental Agreement to June 30, 2018 and amend the contract 

estimates for mile of service, cost per mile, payment due dates and annual costs. 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that Change Order No. 3 to the Intergovernmental Agreement with the City of 

Phoenix for the operation of fixed route bus services in the City of Glendale be entered into, 

which said agreement is now on file in the office of the City Clerk of the City of Glendale.  

 

SECTION 2.  That the City Manager or designee and the City Clerk be authorized and 

directed to execute and deliver said agreement on behalf of the City of Glendale.  

 



 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                      

  Mayor Jerry P. Weiers 

ATTEST: 

 

                                                              

Julie K. Bower, City Clerk             (SEAL) 

 

APPROVED AS TO FORM: 

 

                                                              

Michael D. Bailey, City Attorney 

 

REVIEWED BY: 

 

                                                              

Kevin R. Phelps, City Manager 
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Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-313, Version: 1

RESOLUTION NO. R17-50

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
AND DIRECTING THE ENTERING INTO OF A LAND USE LICENSE WITH SALT RIVER PROJECT AGRICULTURAL
IMPROVEMENT AND POWER DISTRICT FOR LAND LOCATED ON NORTHBOUND 89TH AVENUE SOUTH OF
GLENDALE AVENUE, GLENDALE ARIZONA.
Staff Contact: Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into a Land Use License with Salt River Project Agricultural Improvement and Power District
(SRP) for the nonexclusive right to enter upon and use USA fee land located in the northbound 89th Avenue
alignment south of Glendale Avenue. Glendale Landlord, LLC, the owner of an adjacent parcel, will construct
roadway improvements on 89th Avenue that will be located on the land the city is licensing from SRP.

Background

The subject location of the proposed license agreement is in the northbound 89th Avenue alignment
approximately 175 feet south of Glendale Avenue. This location lies in the future right of way of 89th Avenue
adjacent to the Westgate Village assisted living facility being developed by Glendale Landlord, LLC. The
roadway improvements being constructed by Glendale Landlord, LLC will overlay the current USA fee land
which will also contain a new irrigation pipe constructed to replace the existing irrigation ditch.

 Analysis

There will be no impact on city departments, staff or service levels as a result of this action. There are no costs
incurred to the city for this action.

Community Benefit/Public Involvement

The piping of the open ditch and the construction of 89th Avenue improvements will allow access to the new
Westgate Village assisted living facility.
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RESOLUTION NO. R17-50 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING AND DIRECTING THE ENTERING INTO OF 

A LAND USE LICENSE WITH SALT RIVER PROJECT 

AGRICULTURAL IMPROVEMENT AND POWER DISTRICT 

FOR LAND LOCATED ON NORTHBOUND 89TH AVENUE 

SOUTH OF GLENDALE AVENUE, GLENDALE ARIZONA. 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

 SECTION 1.  That the City Council authorizes the City Manager or designee and the City 

Clerk to enter into a Land Use License with Salt River Project Agricultural Improvement and 

Power District for the use of property located in the northbound 89th Avenue alignment south of 

Glendale Avenue, Glendale, Arizona. A copy of said agreement is on file in the office of the City 

Clerk. 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                      

  Mayor Jerry P. Weiers 

ATTEST: 

 

                                                              

Julie K. Bower, City Clerk             (SEAL) 

 

APPROVED AS TO FORM: 

 

                                                              

Michael D. Bailey, City Attorney 

 

REVIEWED BY: 

 

                                                              

Kevin R. Phelps, City Manager 
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5850 West Glendale Avenue
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File #: 17-318, Version: 1

RESOLUTION NO. R17-51

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
AND DIRECTING THE DEVELOPMENT OF AN OPEN DATA PROGRAM FOR THE CITY OF GLENDALE.
Staff Contact:  Jean Moreno, Executive Officer Strategic Initiatives and Special Projects

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution creating an Open
Data Program for the City of Glendale.

Background

Glendale was selected to participate in the Bloomberg Philanthropies What Works Cities initiative to receive
free technical assistance in focused content areas aimed at helping cities leverage data and evidence in
decision-making. One of the content areas in which Glendale is receiving technical assistance is related to the
establishment of an Open Data Program. “Open data” is data available in machine-readable formats that can
be used, reused, or redistributed by anyone, for free, with no restrictions on access. Data is defined as
statistical, factual, quantitative, or qualitative information.

To do this work, the City convened an open data team made up of representatives from the City Manager’s
Office, City Clerk’s Office, City Attorney’s Office, Finance, Police, Fire, Code Compliance, Building Safety, Water
Services, Public Affairs, and Technology & Innovation to work with the Sunlight Foundation (Sunlight), a What
Works Cities partner. The role of this team is to assess the city’s current practices around data publication, to
explore opportunities to help improve service delivery, and to support the proactive release of public
information on an ongoing basis.

The city’s work with Sunlight is comprised of two scopes: 1) the development of an open data framework and
associated policies that make sense for Glendale’s operation; and, 2) the identification of opportunities for
stakeholder engagement in collaborative problem-solving around open data concepts. Stakeholders are
defined for this project as anyone using the information proactively published by the city, both internally and
externally.

Analysis

Sunlight has provided the city with a wealth of tools, information, and examples to help guide staff in the
process of building a foundation for open data. This support included developing an understanding of the
city’s current practices for data collection and release, reviewing best practices in open data in cities across
the country, devising strategies for streamlining Glendale’s data collection and release processes, and
assisting staff in the development of a draft open data resolution that incorporates many of the best practices
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assisting staff in the development of a draft open data resolution that incorporates many of the best practices
in open data policy.

To gather public comments and feedback on the draft resolution, staff used a free online tool, MyMadison.io,
to post the draft and collect comments.  All comments can be accessed online at
<https://mymadison.io/documents/city-of-glendale-draft-open-data-resolution>, but there were two
questions worth noting.  First, a concern about providing citizen information in a public forum.  The draft
resolution includes a statement about maintaining privacy, confidentiality, security and legal interests.  The
city is still required to follow redaction/exclusion policies related to the Freedom of Information Act and
Arizona Public Records Law.  The creation of an Open Data Program does not influence or change the type of
information that the city is required to produce as a public entity.  The second was a question about the cost
of establishing and maintaining an Open Data Program.  As was shared with Council during the prior study
session, the recommended approach is to use existing or free resources to get started with the city’s open
data efforts while continuing the evaluation of both the city's and stakeholder needs.  A significant
component of this evaluation will include analyzing how the Open Data Program ties to other initiatives in the
city’s strategic plan which is currently being developed. The strategic planning process emphasizes the use of
data and evidence for decision making which includes ensuring the city is using quality, meaningful data; and,
the Open Data Program ties in to those principles.

Based on a What Works Cities certification assessment tool, two items were added to Section 2 of the
resolution that had been previously shared with Council and published on MyMadison.io.   The additions were
statements that the city would publish data: 1) in accordance with an established quality assurance process
that ensures data quality and usability; and, 2) in conjunction with stated goals, objectives, fundamental
services, or core mission.

The proposed resolution outlines basic parameters for an Open Data Program, is intended to provide high
level policy direction relating to such a program, and includes three basic tenets:

1. It is the city’s policy to promote openness, transparency, and accountability through open data while
maintaining privacy, confidentiality, security, and legal interests as required.

2. The City Manager, in coordination with other appointed officials, will develop an Open Data Program
that provides for the proactive release of select data and establishes a process for prioritizing the
publication of data; and,

3. The City Manager or designee will publicly report on the status of the Open Data Program annually, at
a minimum.

For the second scope of work related to collaborative problem-solving, Sunlight examined public records
requests received by the City Clerk’s Office for a one-year period. The analysis identified frequently requested
record sets, frequent requestors, and departments most impacted by the requests. The findings indicated that
a significant amount of staff resources are consumed responding to public records requests for Development
Services information. Sunlight’s recommendation was to examine opportunities to proactively publish
datasets in this area in an effort to decrease the amount of staff time spent on public records requests.

To determine what opportunities might exist, Sunlight conducted stakeholder interviews of frequent public
records requestors to gain insights into the nature of their requests and to determine how the proactive
publication of data may impact future information needs. The full summary report of Sunlight’s findings is
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publication of data may impact future information needs. The full summary report of Sunlight’s findings is
attached for reference, but two key points regarding Development Services information were: 1) City
information is necessary for real estate transactions to take place, for example, through zoning reports or
appraisal reports provided to lenders; and 2) Online access saves time, and that timeliness is critical. Here is a
sampling of the stakeholder quotes:

• “If getting permit information was easier, then [we could] do more and better appraisals…our business
would be more efficient. Something that will allow [us] to find the permit information for any
address online, would be very beneficial”.

• “Each one these requests is a loan…cities sometimes don’t realize that [by providing this information]
they’re helping a project access financing and helping the community in general”

• “The biggest issue is time. Sometimes there is a delay [in access to records] which can delay the
process and could affect the assessed value of the house.”  This business explained that when they
prepare zoning reports for properties in New York City, because the information is online, the
process only takes about 30 minutes, whereas in a city like Glendale, that process takes days or
weeks.

• “Access to information is a signal for business friendliness and a critical part of economic
development.”

The hopeful outcomes of creating an Open Data Program are to reduce time spent processing public records
requests, increase transparency for the public, and ensure that the city and community has better information
with which to make decisions.  The program will utilize existing staffs’ time to identify, evaluate, and prioritize
datasets to be published.  As the city continues to develop the program, the amount of staff time needed to
maintain the program is likely to decrease over time.

Previous Related Council Action

On May 2, 2017, the City Council provided consensus direction to pursue the adoption of a Council resolution
to create an Open Data Program and to seek public feedback on the proposed resolution.

On February 28, 2017, the City Council gathered to announce Glendale as a What Works City.

On February 7, 2017, the City Council provided final input and consensus direction on the recently formulated
mission, vision, and value statements for the organization which are aligned with the proposed action.

Community Benefit/Public Involvement

The adoption of a resolution creating an Open Data Program demonstrates a commitment by the City Council
to improve the delivery of services, increase transparency and access to public information, and enhance
coordination and efficiencies among departments, partner organizations, and residents. It also makes the
program actionable for the City Manager and executive team, creates the opportunity to engage the public
and sets a public expectation, and establishes a framework for organizational accountability to the program
for the public benefit.  All of which are aligned with the organizational mission, vision, and values.

Public feedback on the proposed resolution was collected using MyMadison.io. The public outreach effort
was publicized through a press release, social media, boards and commission members, Council newsletters,
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was publicized through a press release, social media, boards and commission members, Council newsletters,
Glendale Chamber of Commerce, and Legislative Link distribution lists. As of June 15, 2017, a total of 9
comments/questions were received, all of which were responded to. A total of 11 respondents voted in
support of the document and none voted in opposition.

Budget and Financial Impacts

There is no associated budget request at this time. As the city continues to develop the sophistication of the
Open Data Program, the city could consider using technology tools to enhance functionality, including systems
that automatically integrate and update datasets providing real-time information. The development of any
budgetary needs would be considered as part of the strategic planning process to ensure organizational
alignment with Council priorities.
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RESOLUTION NO. R17-51 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING AND DIRECTING THE DEVELOPMENT OF 

AN OPEN DATA PROGRAM FOR THE CITY OF GLENDALE. 

WHEREAS, it is the mission of the City of Glendale, Arizona to improve the lives of the people 

served every day, and city leaders value integrity, excellence, innovation, community 

engagement, and ongoing learning; and, 

WHEREAS, today, digital data collected by the City of Glendale, Arizona (the "City”) is not 

generally readily available to the public for aggregation and analysis; and 

WHEREAS, access to public data promotes a higher level of civic engagement and allows 

citizens to provide valuable feedback to government officials regarding local issues; and 

WHEREAS, every citizen has the right to prompt, efficient service from the government; and 

WHEREAS, the thoughtful implementation of an Open Data Program can improve the provision 

of services, increase transparency and access to public information, and enhance coordination 

and efficiencies among departments, partner organizations and citizens; and 

WHEREAS, an Open Data Program proactively provides information often obtained through 

time-consuming, costly public records requests; and 

 

WHEREAS, by publishing structured, standardized data in machine-readable formats the City 

seeks to encourage the local software community to develop applications and tools to collect, 

organize, and share public data in new and innovative ways for the benefit of the greater 

community; and 

WHEREAS, the protection of privacy, confidentiality and security will be maintained as a 

paramount priority in the open data endeavor while also advancing the government’s 

transparency and accountability through open data. 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That It is the policy of the City of Glendale to promote openness, 

transparency and accountability through open data released by the City while maintaining 

privacy, confidentiality, security and legal interests.  

SECTION 2.   That the City Manager is directed to coordinate with other appointed 

officials to develop an Open Data Program which provides for the proactive release of select data 

in accordance with the following guidelines and establishes a process for prioritizing the 

publication of data.  Data is to be published: 



 

a. In open standard or machine-readable formats;  

b. In accordance with an established quality assurance process that ensures data 

quality and usability  

c. In a centralized location on the city website; 

d. With clearly articulated rights to reuse the data without registration requirements, 

access fees, licenses, or usage limitations. 

e. In accordance with city policies, public records laws, and any other applicable 

Federal, State and local laws. 

f. In conjunction with stated goals, objectives, fundamental services, or core 

mission. 

 

SECTION 3.  That the City Manager or designee will review and publicly report on the 

status of the Open Data Program on at least an annual basis to include an assessment of progress, 

a list of datasets that are currently available, and a description and publication timeline for 

datasets expected to become available.  

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                      

  Mayor Jerry P. Weiers 

ATTEST: 

 

                                                              

Julie K. Bower, City Clerk             (SEAL) 

 

APPROVED AS TO FORM: 

 

                                                              

Michael D. Bailey, City Attorney 

 

REVIEWED BY: 

 

                                                              

Kevin R. Phelps, City Manager 

 



 

1 | P a g e  
 

Glendale, AZ Stakeholder Interviews  
Summary Insights Report 

As part of our support for collaborative problem solving through open data in Glendale, AZ, the 

Sunlight Foundation has been interviewing frequent records requestors, both in general and 

with a specific focus on those involving the highly requested Development Services department. 

The goal of this exercise is to uncover insights about how better information sharing might 

provide added value for the city of Glendale. 

 

The following is a summary of insights as of June 15, 2017, roughly organized by category of 

requester. 

Media organizations 

We have interviewed two frequent records requestors from media organizations to date. 
 
Media organizations typically request records such as email exchanges on a particular topic, 
public safety or legal/claim records, as well as demographic statistics and databases. Media 
requesters interviewed felt the city does a mixed to good job responding to records requests. 
Both media organizations we spoke to felt that the records office was responsive, and 
appreciated receiving correspondence via email. There were some feelings that more sensitive 
records can take longer to respond to. 
 
One recurrent theme was the value that journalists add by processing complex records or data 
and reusing it to tell important stories relevant to the public interest. For example, one journalist 
explained that “public safety is a matter of high public concern and is a particularly newsworthy 

topic in our area at the moment,” while another noted of budget records, “budgets are 

complicated and important. No one is going to read through the documents on their own. It can 
help to have a journalist go through and explain it.” 
 
In both the above instances, journalists suggested that proactive release of information could 
help journalists tell these important stories to keep the public informed.  
 
The first journalist suggested that it would be easier to tell important stories about public safety 
in Glendale if important police records, such as police response times, were online, as they are 
in nearby Tempe, stating, “I looked through the Tempe open data portal and I discovered that 

Tempe had their police response times on their open data portal, so I thought, 'Hey I don't even 
have to submit a records request' - so I'm all about that;" and continuing “Proactive record 

releases would definitely help my job, especially if it's relevant for the story. It just depends 
what's up there and if it's relevant or not. I do think that having more information is a good thing 
for context and getting to the truth of the situation.” 
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The second journalist explained that there would be less duplication of effort and more ability to 
add explanation if important information, such as budget data were shared in a machine-
readable format: “We maintain our own budget databases and update it with public records 

requests...it would help if the city shared data like that so we didn’t have to remake the 

database.” 
 
One journalist also noted that while media organizations have built websites like 
http://azpublicinfo.com/ to help make it easy for the public to understand records law and how to 
request information, there is more the City of Glendale can do to link to those kinds of resources 
or provide those kinds of directions to residents using the city website. “If I was not a journalist 

but was just a resident that wanted to get additional info but wasn’t sure what’s public records I 

think it would be helpful to have that kind of information at the city level.” 

Individual residents interested in land use decisions 

The individual resident we interviewed was seeking Development Services records because of 
an interest in having relevant information to weigh in on a proposed land-use/zoning decision. 
 
This resident frequent requestor sought records such as email correspondence related to a 
proposed land use decision, property information regarding the number of residential lots in the 
city, code compliance/complaint information, as well as comment cards and survey results from 
neighborhood meetings. 
 
This resident noted that the materials received were sometimes difficult to review, and had to be 
reviewed manually, rather than being machine searchable, noting that they were typically was 
emailed “page after page” of PDFs continuing “No way to identify anything. No index.,” and that 

the resident “ [couldn’t] search in a document like that.” 
 
This individual resident shared ideas on how the city can make it easier for the public to weigh 
in on public decisions with the relevant information. “They [city hall] have an interactive zoning 

map, but I couldn't see the figures behind it. Would have been helpful to be able to search those 
figures to figure out the number of lots affected [by a proposed zoning change] myself.”  
 
The resident noted the value of a resident being able to access city records explaining that the 
desire was to make arguments that were “fact-based,” and to share those “facts” with other 

residents, especially because the “city did not always communicate well.”  The resident stated 
that they “made flyers with facts, some of which [we] would not have been able to cite without 

access to the public records.” 
 
An emphasis on all members of the community having relevant facts was something of concern 
for this resident: “I think it's good to be open and good for the community to have the facts. And 

to know what's going on in city government.” 
 
This category of frequent requester might at first seems somewhat specific and non-
generalizable; however, the more general scenario may be a resident seeking relevant 

http://azpublicinfo.com/
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information in order to best play their role in a public decision making process (in this case a 
specific zoning change proposal). With this in mind there might be opportunities for the city think 
about the kinds of Development-Services-related decisions for which the public needs to/might 
want to weigh in (such as a proposed zoning change, but also feedback on a neighborhood 
plan, or on a specific development proposal), and encourage/provide guidance on how 
residents can go about requesting and/or accessing records/info/data potentially relevant to 
those decisions in a more streamlined manner. 
 
Additionally of note for this interview: the interviewee's primary objective was to gauge public 
sentiment on an issue facing the city or being considered. Digital polling tools and/or digitizing 
the kinds of neighborhood surveys cited might offer an opportunity for greater access to 
information that could help provide such context. 

For-profit Real Estate and Related Businesses 

Sunlight has interviewed two for-profit real estate-related businesses. Records typically 
requested include:  building permits, documents associated with a specific use of a property, 
land use records, planning and zoning records, violations, certificates of occupancy, and 
development approvals. 
 
For both organizations interviewed, access to city information was needed to provide 
documentation for financial institutions to make accurate appraisals of city real estate, and to 
secure loans for real estate projects in the City of Glendale. 
 
Permit records are used to compile an appraisal report which lenders will use to assess the 
value of a home or building. For appraisers, the need for timely access to data was clearly 
stated: “The biggest issue is time. Sometimes there is a delay [in access to records] which can 

delay the process and could affect the assessed value of the house.” 
 
The potential value of better access was also clearly stated: “If getting permit information was 

easier, then [we could] do more and better appraisals . . . Our business would be more efficient. 
Something that will allow [us] to find the permit info for any address online, would be very 
beneficial.” 
 
In addition to appraisal reports, zoning reports to lenders are also dependent upon real estate 
businesses being able to access city information. As one requester explained, “The information 

that comes from the city is used to develop a zoning report that is sent to lenders to answer 
questions such as weather certain types of insurance are needed for a commercial property or if 
a loan should be approved.”  As was explained, zoning reports are usually completed for clients 
that are lenders, and sometimes the title company. The business explained that in Glendale, 
roughly 75% of projects are loan transactions, mostly involving the sale or refinancing of a 
property in the city. 
 
The real estate business, which often prepares zoning reports, further explained that “metadata” 

about permits, violations, certificates of occupancy, etc. is often all that is needed to complete a 
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transaction. This business would “love” for property data or even metadata to be available 

online, particularly as a downloadable and/or searchable database, as it would save a lot of 
time. This business explained that when they prepare zoning reports for properties in New York 
City, because the information is online, that process only takes about 30 minutes, whereas in a 
city like Glendale, that process takes days or weeks. 
 
This business wanted to make clear the value of the information being requested, stating "Each 
one of these requests is a loan . . . cities sometimes don’t realize that [by providing this 
information] they’re helping a project access financing and helping the community in general.”  
 
Both real-estate related organizations interviewed by Sunlight expressed that providing better 
access to property data would make Glendale more business friendly. 
 
One stated “Improving the process of getting permit data would help with doing business in the 

city, smoother real estate transactions. It'll help with the customer service that the city provides.”  
 
Another said of the prospect of having better access to relevant property information online, “It 
would be helpful for everybody. Good for development, good for businesses, good for those 
who want to do business with the city.”  This requester continued that it would additionally save 
the city time and “if we can free up some of their time and let them work more on the important 
aspects of their jobs that will support businesses and community redevelopment.” 
 
This requester summed up their perspective as follows, “Access to information is a signal for 
business friendliness and a critical part of economic development.” 

Real Estate non-profits 

Sunlight has thus far interviewed one non-profit organization with a mission related to real 
estate. This organization had requested certificate of occupancy, zoning, and building violation 
records from the City of Glendale. The requester reports their experience with the City of 
Glendale as “excellent” but notes that sometimes there is a delay in receiving documents. 
 
This records requester explained that they requested records in order to provide documentation 
for a lender to secure loans used for parcel acquisition and affordable housing development. 
 
When asked whether proactive, online access to relevant records or data would help with their 
process, this requester stated, “the biggest value [of such a system] is saving time.”  The 
requester did however note that they did not like the online system in Phoenix as “often times 

information was missing.” 
 
Instead of incomplete access to information this requester had a clear idea of what is most 
helpful to their process: “documents provided in an easy, accurate, and comprehensive way [will 

help] make the transaction go smoother. Financing [will go] faster and the whole process [will 
go] smoother.” 
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Other Businesses 

Sunlight emailed one business that was not clearly classifiable as a real-estate-related 
organization. This business is more specific still in that it was a litigant in a lawsuit with the City 
of Glendale. This requester often requested permit records and was sometimes satisfied, 
sometimes unsatisfied with the experience of working with the city to access these records. 
Overall the stakeholder expressed that the records department was more helpful than 
department staff. 
 
This requester stated that the interest in building permit records was related to a desire to 
“understand what the building department is doing behind the scenes,” and specifically related 
to building plans that were used in a hearing against the requestor. 
 
Criticism of the building department was especially blunt “Glendale has a reputation for being 

one of the worst for providing data/records from the building department. Often saying they’re 

lost but then will magically find them if push comes to shove.” 
 
This requester did not enjoy accessing physical records in person, describing a mold problem in 
a basement where records are kept that caused health concerns (runny nose, itchy eyes, 
headache, etc.) following a visit to retrieve records. As this requester made clear, online access 
to records or emails “would have been much better.” 
 
This requester stated that they would like to have records and city data online because it would 
be easier, stating that it is helpful to have access to building plans when you need them. This 
requester “has doubts” that this will happen, believing Glendale to be “fairly corrupt.” 
 
This requester perhaps represents the opportunity to mitigate risk of future lawsuits and/or 
rebuild trust in city hall via open data. 
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RESOLUTION NO. R17-52

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE CITY MANAGER TO EXECUTE A LICENSE, MANAGEMENT & OPERATIONS AGREEMENT WITH ARIZONA
GOLF VENTURES, L.L.C. FOR THE MANAGEMENT AND OPERATION OF THE GLEN LAKES GOLF COURSE
LOCATED AT 5450 WEST NORTHERN AVENUE IN GLENDALE, ARIZONA.
Staff Contact:  Erik Strunk, Director, Public Facilities, Recreation and Special Events

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into a twelve-month management contract and license agreement with Arizona Golf
Ventures, LLC and approve Fiscal Year 2017-18 General Fund contingency transfers for amounts not to exceed
$176,300, for the continued management and operations of the Glen Lakes Municipal Golf Course.

Background

The Glen Lakes Municipal Golf Course is a 44.6 acre, nine-hole, executive-length golf course located at 5450
West Northern Avenue. The facility opened in 1966 and is a Par 33 totaling 2,403 yards. The city initially
purchased the course in 1979 at a cost of $1,104,000 and has operated it through a series of qualified golf
course management firms since then. Since October 2012, the current operator has been Arizona Golf
Ventures, LLC. Earlier this year, the operator indicated it needed more direct assistance to operate certain
aspects of the golf course due to a decline in patronage, revenue, the age and maintenance of the city-owned
infrastructure, and increased operating costs. To help facilitate the continued operation of this city-owned
facility, it is now necessary for the City to more actively partner with the current operator to oversee and
maintain certain maintenance and management functions of the site.

Analysis

Since 2007, trends in the golf industry have shown decline in participation and interest. This has caused
financial challenge for golf course owners and operators throughout the nation. The Glen Lakes Municipal
Course has not been immune from this trend. Whereas 10 years ago a total of 42,999 round of golf were
played in Calendar Year 2007, only 15,483 were played in Calendar Year 2016, which represents a 64%
reduction in patronage. This trend has also resulted in a declining revenue growth with respect to green fees,
pro shop concessions, and food and beverage operations, in addition to increasing costs for equipment and
course maintenance. These variables have collectively impacted the overall viability of golf courses
throughout the United States, Glen Lakes included.

Because of this, the City has been working with AZ Golf Ventures, LLC, to ensure that the Glen Lakes course
remains operational to the public, is properly maintained as a 44.6-acre green space, and continues to provide
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remains operational to the public, is properly maintained as a 44.6-acre green space, and continues to provide
a community benefit and recreational enhancement to residents. To accomplish these objectives, approval of
this 12-month site license and management agreement is necessary.

Community Benefit/Public Involvement

The proper maintenance of the Glen Lakes Golf Course is critical to the overall community aesthetic of
Glendale. It currently serves as a destination for those in the general area to exercise and participate in golf
as a leisure activity, in addition as serving as a green space for adjacent residents and businesses.

Budget and Financial Impacts

This transaction will require the transfers of appropriation for amounts not to exceed $176,300 from the
FY2017-18 General Fund Contingency, Account No. 1000-11901-510200 into the FY2017-18 Parks
Maintenance “Professional and Contractual” Account No. 1000-13040-518200.

Cost Fund-Department-Account

$176,300 1000-13040-518200 - Professional and Contractual

Capital Expense? No

Budgeted? No

Requesting Budget or Appropriation Transfer? Yes
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RESOLUTION NO. R17-52 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE CITY MANAGER TO EXECUTE A 

LICENSE, MANAGEMENT & OPERATIONS AGREEMENT 

WITH ARIZONA GOLF VENTURES, L.L.C. FOR THE 

MANAGEMENT AND OPERATION OF THE GLEN LAKES 

GOLF COURSE LOCATED AT 5450 WEST NORTHERN 

AVENUE IN GLENDALE, ARIZONA.  

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That the City Manager or designee are authorized and directed to execute 

and deliver a License, Management & Operations Agreement with Arizona Golf Ventures, 

L.L.C. for the management and operation of the Glen Lakes Golf Course located at 5450 West 

Northern Avenue in Glendale, Arizona. Said license agreement is on file in the office of the City 

Clerk. 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                      

  Mayor Jerry P. Weiers 

ATTEST: 

 

                                                              

Julie K. Bower, City Clerk             (SEAL) 

 

APPROVED AS TO FORM: 

 

                                                              

Michael D. Bailey, City Attorney 

 

REVIEWED BY: 

 

                                                              

Kevin R. Phelps, City Manager 
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RESOLUTION NO. R17-53

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING
THE GENERAL PLAN MAP OF THE CITY OF GLENDALE, ARIZONA, BY APPROVING GENERAL PLAN
AMENDMENT GPA17-01 FOR PROPERTY LOCATED AT 9050 WEST CAMELBACK ROAD.
Staff Contact:  Jon M. Froke, AICP, Planning Director

ORDINANCE NO. 017-29

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, REZONING
PROPERTY LOCATED AT 9050 WEST CAMELBACK ROAD FROM STONEHAVEN SHD-5 PAD, SHD-7 PAD, AND
SHD-8 PAD TO STONEHAVEN ZONING CLASSIFICATIONS SHD-4 PAD, SHD-4.5 PAD, SHD-5 PAD, SHD-6 PAD
AND SHD-7 PAD; AMENDING THE STONEHAVEN PAD MAP; PROVIDING FOR AN EFFECTIVE DATE; AND
ORDERING THAT A CERTIFIED COPY OF THIS ORDINANCE IS RECORDED.
Staff Contact:  Jon M. Froke, AICP, Planning Director

Purpose and Recommended Action

These requests are for City Council to conduct a public hearing, waive reading beyond the title and adopt a
resolution to approve a General Plan Amendment and adopt an ordinance to approve a Rezoning application
for property located at 9050 West Camelback Road.

Background

The property currently used for agricultural production, and bounded by the Bethany Home Road alignment
to the north, 83rd Avenue to the east, Camelback Road to the south, and 91st Avenue to the west, was
rezoned to PAD when the City Council approved applications GPA13-06 and ZON13-09 on April 26, 2016. The
approved PAD allows approximately 938 to 1,313 dwelling units with a gross density of 3.04 dwelling units per
acre and equal to or greater than the 15% required planned open space.

Per this request, the gross density would increase to 3.53 dwelling units per acre while maintaining the
minimum 15% open space provided throughout the site at various locations. Approximately 1,024 to 1,504
dwelling units are proposed in StoneHaven.

The Planning Commission conducted a public hearing on May 18, 2017. Five speakers supported and 21
opposed (26 total speakers) the request. The Planning Commission recommended denial of the proposal on a
4-1 vote.

Analysis
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The proposed General Plan designations and the proposed rezoning of the StoneHaven development plan is
appropriate for this site. The two proposed Medium-High Density Residential parcels 2 and 17 with access to
major arterial roadways will provide a buffer zone between the traditional single-family residential
neighborhoods and the more-intense commercial land uses.
The PAD zoning district modifications are also appropriate for implementing the proposed General Plan land
use designations and developing a flexible and creative mixed-use project unified by architecture,
landscaping, signage, and lighting with complementary land uses.

The City Council should approve this request with the following 7 stipulations:

1. Development shall be in substantial conformance with the Amended PAD document, date stamped
December 22, 2016. Less intensive development may be deemed substantially conforming by the
Planning Director, subject to Preliminary Plat and Design Review approval.

2. All stipulations, agreements and conditions of approval accompanying the original General Plan and
PAD approvals (April 26, 2016) shall remain in effect unless otherwise noted.

a. Right-of-way dedications and off-street improvements shall be completed in conjunction with
Final Plat and Design Review approval.

b. There shall be a 30-foot landscaped triangle provided on the corner of Camelback Road and 91st

Avenue and on the corner of Bethany Home Road and 91st Avenue.

c. Sidewalk improvements adjacent to and vehicular access to 91st Avenue along the existing SRP
well site shall be provided by the applicant.

d. Construction of Camelback Road roadway improvements to the Planned Commercial roadway
shall be designed so that the 69kV power poles shall not split the westbound through lanes from
the right turn lane, and that the relocated 69kV poles shall be relocated at the ultimate buildout
location.

3. Adequate landscape buffering and screening shall be provided to buffer the existing Missouri Ranch
residences.

4. Traffic calming on 87th Avenue at Windsor Boulevard shall be designed and constructed by the
applicant in conjunction with Preliminary Plat approval of the adjacent parcel.

5. Planning Parcels 2A, 2B, 17A, and 17B as amended shall be limited to a gross density of 5.0 DU/AC.

6. Planning Parcels 3 thru 16, 18, 19, and 20 shall be limited to gross densities of 3.5 DU/AC. Twenty-
seven (27) lots shall be eliminated to provide a density that does not exceed 3.5 DU/AC.

7. Lot coverage on all residential development parcels shall not exceed 55%.
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Previous Related Council Action

The City Council approved the General Plan Amendment (Application No. GPA13-06), and the rezone of the
subject property (Application No. ZON13-09) on April 26, 2016 thereby creating the StoneHaven Planned Area
Development (PAD).

The StoneHaven Development Agreement was approved by City Council on April 26, 2016.

Community Benefit/Public Involvement

Notification letters were sent to 1,392 property owners with the first of three neighborhood meetings
occurring January 11, 2017, approximately 75 people attended in addition to the applicant, City staff and
Yucca District Councilmember Clark. Issues of concern focused on existing infrastructure capacities, future
traffic volumes and impacts, lot size and project density, quality of housing products, and the overall impacts
of the project to the surrounding neighborhoods. Approximately 16 people attended a second meeting on
February 1, 2017, and 4 persons attended a third neighborhood meeting on February 8, 2107.

A Notice of Public Hearing was published in The Glendale Star on April 27, 2017. Notification postcards of the
public hearing were mailed to adjacent property owners and interested parties on May 2, 2017. The property
was currently posted by the applicant on May 3, 2017.
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RESOLUTION NO. R17-53 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING 
THE GENERAL PLAN MAP OF THE CITY OF GLENDALE, 
ARIZONA, BY APPROVING GENERAL PLAN AMENDMENT 
GPA17-01 FOR PROPERTY LOCATED AT 9050 WEST 
CAMELBACK ROAD.  

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That the General Plan Map of the City of Glendale, Arizona, is amended by 

approving General Plan Amendment GPA17-01, amending the General Plan Land Use Map from 
MDR - 3.5 (Medium Density Residential 2.5 – 3.5) to MHDR – 8 (Medium High Density 
Residential 5.0 – 8.0) for property located at 9050 West Camelback Road. 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 
 

                                                      
  Mayor Jerry P. Weiers 

ATTEST: 
 
                                                              
Julie K. Bower, City Clerk             (SEAL) 
 
APPROVED AS TO FORM: 
 
                                                              
Michael D. Bailey, City Attorney 
 
REVIEWED BY: 
 
                                                              
Kevin R. Phelps, City Manager 
 



ORDINANCE NO. 017-29 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, REZONING 

PROPERTY LOCATED AT 9050 WEST CAMELBACK ROAD 

FROM STONEHAVEN SHD-5 PAD, SHD-7 PAD, AND SHD-8 

PAD TO STONEHAVEN ZONING CLASSIFICATIONS SHD-4 

PAD, SHD-4.5 PAD, SHD-5 PAD, SHD-6 PAD AND SHD-7 PAD; 

AMENDING THE STONEHAVEN PAD MAP; PROVIDING 

FOR AN EFFECTIVE DATE; AND ORDERING THAT A 

CERTIFIED COPY OF THIS ORDINANCE IS RECORDED. 

 

 WHEREAS, the City of Glendale Planning Commission held a public hearing on May 18, 

2017, in zoning case ZON17-01 in the manner prescribed by law for the purpose of rezoning 

property located at 9050 West Camelback Road from SHD-5 PAD, SHD-7 PAD, and SHD-8 PAD 

to PAD zoning classifications SHD-4 PAD, SHD-4.5 PAD, SHD-5 PAD, SHD-6 PAD and SHD-

7 PAD; and 

 

 WHEREAS, due and proper notice of such public hearing was given in the time, form, 

substance and manner provided by law, including publication of such notice in The Glendale Star 

on April 27, 2017; and 

 

 WHEREAS, the City has considered the individual property rights and personal liberties 

of the residents of the city before adopting this zoning ordinance; and 

 

 WHEREAS, the City of Glendale Planning Commission recommended to the mayor and 

the council the denial for rezoning of property as described above and the mayor and the council 

desire to reject such recommendation and rezone the property described on Exhibit A as SHD-4 

PAD, SHD-4.5 PAD, SHD-5 PAD, SHD-6 PAD AND SHD-7 PAD of the STONEHAVEN 

PLANNED AREA DEVELOPMENT. 

 

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

 SECTION 1.  That a parcel of land in Glendale, Maricopa County, Arizona located at 9050 

West Camelback Road and more accurately described in Exhibit A to this ordinance, is hereby 

conditionally rezoned from SHD-5 PAD, SHD-7 PAD, and SHD-8 PAD to PAD zoning 

classifications SHD-4 PAD, SHD-4.5 PAD, SHD-5 PAD, SHD-6 PAD and SHD-7 PAD. 

 

 SECTION 2.  That the rezoning is conditioned and subject to the following: 

 

1. Development will be in substantial conformance with the Amended PAD 

document, date stamped April 19, 2017.  Less intensive development may be 

deemed substantially conforming by the Planning Director, subject to Preliminary 

Plat and Design Review approval. 

 



2. All stipulations, agreements and conditions of approval accompanying the original 

General Plan and PAD approvals (April 26, 2016) remain in effect unless otherwise 

noted. 

 

a. Right-of-way dedications and off-street improvements will be completed in 

conjunction with Final Plat and Design Review approval. 

 

b. There will be a 30-foot landscaped triangle provided on the corner of 

Camelback Road and 91st Avenue and on the corner of Bethany Home Road 

and 91st Avenue. 

 

c. Sidewalk improvements adjacent to and vehicular access to 91st Avenue along 

the existing SRP well site will be provided by the applicant. 

 

d. Construction of Camelback Road roadway improvements to the Planned 

Commercial roadway will be designed so that the 69kV power poles do not split 

the westbound through lanes from the right turn lane, and that the relocated 

69kV poles shall be relocated at the ultimate buildout location. 

 

3. Adequate landscape buffering and screening will be provided to buffer the existing 

Missouri Ranch residences. 

 

4. Traffic calming on 87th Avenue at Windsor Boulevard will be designed and 

constructed by the applicant in conjunction with Preliminary Plat approval of the 

adjacent parcel. 

 

5. Planning Parcels 2A, 2B, 17A, and 17B as amended will be limited to a gross 

density of 5.0 DU/AC. 

 

6. Planning Parcels 3 thru 16, 18, 19, and 20 will be limited to gross densities of 3.5 

DU/AC.  Twenty-seven (27) lots shall be eliminated to provide a density that does 

not exceed 3.5 DU/AC. 

 

7. Lot coverage on all residential development parcels will not exceed 55%. 

 

 SECTION 3.  The City of Glendale StoneHaven PAD Zoning Map is amended to reflect 

the change in districts referred to and the property described in Section 1 above. 

 

 SECTION 4.  That the provisions of this ordinance become effective thirty (30) days after 

passage of this ordinance by the Glendale City Council. 

 

 SECTION 5.  The City Clerk is instructed and authorized to forward a certified copy of 

this ordinance for recording to the Maricopa County Recorder’s Office. 

  



PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                 

Mayor Jerry P. Weiers 

ATTEST: 

 

                                                         

Julie K. Bower, City Clerk        (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                                        

Michael D. Bailey, City Attorney 

 

 

REVIEWED BY: 

 

                                                        

Kevin R. Phelps, City Manager 
 



















COMMISSION ACTION: Motion made by Commissioner Moreno to recommend 
DENIAL of GPA17-01.  Motion seconded by Commissioner Lenox.  The motion was 
APPROVED with a vote of 4 to 1 (Vice Chairperson Hirsch). 
COMMISSION ACTION: Motion made by Commissioner Moreno to recommend 
DENIAL of ZON17-01.  Motion seconded by Commissioner Lenox.  The motion was 
APPROVED with a vote of 4 to 1 (Vice Chairperson Hirsch).  
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Planning  ● 5850 West Glendale Avenue, Suite 212 ● Glendale, AZ 85301-2599 ● (623) 930-2800 

 

Planning 

Staff Report 
 

DATE: May 18, 2017 
  
TO: Planning Commission 

 

FROM: Tabitha Perry, Assistant Planning Director 
PRESENTED BY: Paul Whalen, Senior Planner 
 
SUBJECT: GENERAL PLAN AMENDMENT (GPA) GPA17-01 AND 

REZONING (ZON) APPLICATION ZON17-01:  STONEHAVEN – 
9050 WEST CAMELBACK ROAD 

 

 

REQUESTS: 1) Amend the General Plan Land Use Map to establish a 35.4-acre 

medium-high density residential site on the southeast corner of 

Bethany Home Road and 91st Avenue (Parcel #2), and a 28.6-acre 

medium-high density residential site (Parcels # 8 & 11) on the northeast 

corner of Camelback Road and 91st Avenue. The applicant proposes 

amending the General Plan to medium-high residential for 64 total 

acres of medium density residential.  

 

2) Rezone 363.4 acres of the StoneHaven PAD residential parcels 

to allow for an additional 231 lots by increasing the number of 

residential planning parcels to 20 from 11. This modification would 

increase the proposed number of dwelling units to 1,392 units from the 

current 1,161. Furthermore, the proposal adds three new PAD zoning 

classifications (SHD-4 PAD, SHD-4.5 PAD and SHD-6 PAD) to the 

PAD for a total of five zone districts. The rezoning proposal retains 

zoning districts SHD-5 PAD and SHD-7 PAD but removes the SHD-8 

PAD zone district. Also, the previously established 21.9-acre 

commercial Planning Parcel #12 shall increase to 23.1 acres from 21.9 

acres per this request. The applicant proposes reducing lot sizes to 

create the additional 231 lots and increasing overall densities by 

twenty-one percent. Approximately 1,392 dwelling units are planned.  

 
APPLICANT/OWNER: LVA Urban Design Studio / John F. Long Properties, LLLP. 



May 18, 2017 

Planning Commission 

GPA17-01 /ZON17-01 

Page 2 

 

 

  

REQUIRED ACTION: The Planning Commission must conduct a public hearing and 

determine if this request is in the best long-term interest of the 

neighborhood and consistent with the General Plan. 

 
RECOMMENDATION: The Planning Commission should recommend approval of GPA17-01, 

as filed, and ZON17-01, subject to the stipulations contained in the 

staff report. 

 

PROPOSED MOTION: Move to recommend approval of GPA17-01, as filed, and ZON17-01, 

subject to the stipulations contained in the staff report. 

 

PRIOR ACTION: The Planning Commission reviewed these applications at their 

workshop on February 16, 2017. 

 
SUMMARY: These requests will amend the General Plan Land Use Map and rezone 

the StoneHaven PAD. 

 

DETAILS OF REQUEST: 
 

General Plan Designation: 
The property is designated as the StoneHaven Planned Area Development (PAD), a Medium 

Density Residential (2.5-3.5 dwelling units per acre) master planned community.  The General 

Plan amendment will reconfigure the existing land uses on Parcels 2, 8 and 11 (Parcels 2a & 2b 

and 17a & 17b per the rezoning request) to allow for increased residential densities (5.0 – 8.0) and 

smaller lots. 

 

Property Location and Size: 
The property is located at the northeast corner of Camelback Road and 91st Avenue and is 395.2 

acres in size.  The property is bounded by the Bethany Home Road alignment to the north, 83rd 

Avenue to the east, Camelback Road to the south and 91st Avenue to the west. 

 

History: 
The property annexed on December 27, 1983, was subsequently rezoned in 1984 to C-2, (General 

Commercial), C-O, (Commercial Office) and R1-8 PRD (Application No. Z-84-66). On April 26th 

2016 the City Council approved an amendment (Application No. GPA13-06) to the General Plan 

Map allowing for a rezoning of the subject property (Application No. ZON13-09) to Planned Area 

Development (PAD). The approval included the StoneHaven Development Guidelines.  

 

Design Review: 
A design review (DR) application will be submitted for the future shopping center sites and house 

product. 

 

Project Details: 
1. The following PAD land uses were approved April 26, 2016:  

Parcel 1:   Commercial (116,959 Square Feet (SF) of building area) on 10.83 acres. 

Parcel 2:   Single Family Residential (5,500 SF lots) on 44.38 acres. 

Parcel 3:   Single Family Residential (7,000 SF lots) on 37.58 acres. 
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Parcel 4:   Single Family Residential (8,000 SF lots) on 43.67 acres. 

Parcel 5:  Single Family Residential (8,000 SF lots) on 31.19 acres. 

Parcel 6:   Single Family Residential (7,000 SF lots) on 44.38 acres. 

Parcel 7A:  Single Family Residential (5,500 SF lots) on 10.78 acres. 

Parcel 7B:  Single Family Residential (8,000 SF lots) on 23.08 acres. 

Parcel 8:   Single Family Residential (5,500 SF lots) on 23.78 acres. 

Parcel 9:   Single Family Residential (5,500 SF lots) on 35.18 acres. 

Parcel 10:   Single Family Residential (7,000 SF lots) on 44.38 acres. 

Parcel 11:   Single Family Residential (5,500 SF lots) on 12.13 acres. 

Parcel 12:   Commercial (217,800 SF of building area) on 21.94 acres. 

Planned Open Space:  Provided throughout the site at various locations. 

 

Following PAD land uses are proposed per this rezoning request (ZON17-01): 

  Parcel 1: Commercial (116,959 SF of building area) on 9.9 acres. 

 Parcel 2A: Single Family Residential (4,000 SF lots) on 22.5 acres. 

 Parcel 2B: Single Family Residential (4,000 SF lots) on 12.9 acres. 

 Parcel 3: Single Family Residential (6,000 SF lots) on 21.8 acres. 

 Parcel 4: Single Family Residential (6,000 SF lots) on 13.7 acres. 

 Parcel 5: Single Family Residential (4,500 SF lots) on 19.8 acres. 

 Parcel 6: Single Family Residential (6,000 SF lots) on 14.8 acres. 

 Parcel 7: Single Family Residential (7,000 SF lots) on 9.4 acres. 

 Parcel 8: Single Family Residential (7,000 SF lots) on 15.5 acres. 

 Parcel 9: Single Family Residential (7,000 SF lots) on 10.4 acres. 

 Parcel 10: Single Family Residential (7,000 SF lots) on 18.0 acres. 

 Parcel 11: Single Family Residential (7,000 SF lots) on 9.9 acres. 

 Parcel 12: Single Family Residential (4,500 SF lots) on 23.4 acres. 

 Parcel 13: Single Family Residential (6,000 SF lots) on 26.2 acres. 

 Parcel 14: Single Family Residential (6,000 SF lots) on 10.5 acres. 

 Parcel 15: Park on 9.6 acres. 

 Parcel 16: Single Family Residential (6,000 SF lots) on 20.1 acres. 

 Parcel 17A:   Single Family Residential (4,000 SF lots) on 9.8 acres. 

 Parcel 17B:   Single Family Residential (4,000 SF lots) on 18.8 acres. 

 Parcel 18: Single Family Residential (6,000 SF lots) on 22.0 acres. 

 Parcel 19: Single Family Residential (6,000 SF lots) on 30.1 acres. 

 Parcel 20: Single Family Residential (5,000 SF lots) on 22.8 acres. 

 Parcel 21: Commercial (217,800 SF of building area) on 23.1 acres. 

Planned Open Space:  59.28 acres provided throughout the site at various locations. 

 

2. Overall a range of approximately 1,024 to 1,504 dwelling units are contemplated in 

StoneHaven.  The gross project density is 3.53 DU/AC. 

 

3. Vehicular access is provided on Bethany Home Road, 83rd Avenue, Camelback Road, 87th 

Avenue, 91st Avenue, Colter Street and Montebello Avenue.  Bethany Home Road does 

not exist between 83rd Avenue and 91st Avenue.  Through the development of StoneHaven, 

the south half of Bethany Home Road will be constructed by the developer with future 

participation in constructing the north half of the street by the City of Glendale.  Since the 

Grand Canal Linear Park abuts the north property line, right-of-way will be acquired by 
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the city to provide a full width street construction of Bethany Home Road in the future.  

When constructed as a full street, this will complete the arterial street network in this 

portion of the city.   

 

A portion of 87th Avenue exists between Camelback Road and Missouri Avenue.  

StoneHaven will complete the west half of 87th Avenue at the time of development.  Two 

new collector streets are planned:  Colter Street and Montebello Avenue.  Both of these 

collector streets will provide access to 91st Avenue.  Both are designed to align with 

existing street / driveways on the west side of 91st Avenue. 

 

Additional street improvements will be made to Camelback Road and 91st Avenue at the 

time of development of the commercial parcel.  Perimeter landscape setbacks will be 

provided adjacent to the arterial and collector street network including decorative perimeter 

theme walls and entry features.  

 

4. Water and wastewater systems will be developed to accommodate each development 

parcel.  Provisions for stormwater retention are provided throughout the PAD.  Final design 

will be provided at the time of Preliminary Plat approval.   

 

5. The StoneHaven PAD established design guidelines to ensure a cohesive and quality 

development for both the residential and commercial parcels.  Individually developed 

parcels shall be required to comply with these guidelines during the Design Review process 

in order to create a unified and contemporary theme. 

 

6. The PAD provides a list of permitted land uses that are suitable to the planned land use 

designations found in the general plan amendment. 

 

7. StoneHaven will contain landscaped entry features strategically located to welcome 

visitors and residents to the development.  Landscaping and planned open space will be 

provided to create an inviting environment for pedestrian users as they walk, run and 

bicycle throughout the neighborhood.   

 

8. All relevant City of Glendale standards concerning drainage and utilities shall apply.  The 

City of Glendale shall provide police and fire protection and sanitation collection to the 

residential properties and may provide sanitation collection to the commercial properties.   

 

CERTIFICATE OF ADEQUATE SCHOOL FACILITIES: 
 

StoneHaven is located within the Tolleson Union High School District and the Pendergast 

Elementary School District. Both the Pendergast and Tolleson School Districts confirmed 

adequate facilities will be provided to accommodate the projected number of new students. 

 

Copper Canyon High School is located at the northwest corner of Camelback Road and 91st 

Avenue.  Sunset Ridge Elementary school is located at the northeast corner of Missouri Avenue 

and 87th Avenue. 
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CITIZEN PARTICIPATION TO DATE: 
 

Applicant’s Citizen Participation Process: 
The applicant held three neighborhood meetings.  The first meeting was held on January 11, 2017.  

Notification letters were sent to 1,392 property owners and interested parties.  Approximately 75 

people were in attendance along with the applicant, City staff and Councilmember Clark. 

Questions and concerns comprised of existing infrastructure capacities and future traffic volumes 

and impacts, lot size and project density, quality of housing products, and the overall impacts of 

the project to the surrounding neighborhoods. 

 

A second neighborhood meeting was held on February 1, 2017.  Approximately 16 people were in 

attendance.  

 

A third neighborhood meeting was held on February 8, 2107, with 4 persons in attendance. 

 

The applicant’s Citizen Participation Final Report is attached. 

 

Planning Commission Public Hearing: 
A Notice of Public Hearing was published in The Glendale Star on April 27, 2017.  Notification 

postcards of the public hearing were mailed to adjacent property owners and interested parties on 

May 2, 2017.  The applicant posted the property at three locations on May 3, 2017. 

 

STAFF FINDINGS AND ANALYSIS: 
 

General Plan Amendment 
 
Findings: 

 The amendment is consistent with the policies and objectives of the General Plan; and 

 The proposed amendment furthers the public health, safety and general welfare of the 

citizens of Glendale by providing new housing opportunities and increasing densities. 

 

Analysis: 
 The proposed General Plan designations are appropriate for this site and consistent with 

the development plan for StoneHaven.  The increased densities will allow more housing 

opportunities in close proximity to major transportation systems, with easy access to 

employment and entertainment centers.   

 The StoneHaven amendment is consistent with several goals of the Land Use Element of 

the General Plan including the association of residential areas with work places, and 

promoting sound growth methods through the development of mixed-use projects. 

 StoneHaven is within walking distance of the Sports & Entertainment District allowing 

future residents opportunities to enjoy nearby amenities and events. 

 The project is consistent with the Economic Development Element to promote sound 

growth management methods through jobs, housing, shopping and open space.   
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Rezoning 
 
Findings: 

 The amendment is consistent with the policies and objectives of the General Plan and the 

Western Area Plan; 
 The proposed amendment furthers the public health, safety and general welfare of the 

citizens of Glendale; and 
 If the General Plan amendment is approved, the proposed rezone will include any 

conditions necessary to mitigate any adverse impacts on the businesses, persons, or 

properties adjacent to the requested amendment. 
 A finding is made that adequate school facilities are available to serve the increased 

densities, Section 3.812 (Adequate School Facilities). 
 

Analysis: 
 The PAD zoning classification is the most appropriate zoning district for implementing the 

proposed General Plan land use designations and developing a mixed-use project.  The 

development plan will create a project unified by land use, architecture, landscaping, 

signage, and lighting with complementary land uses. 

 The proposed development plan meets the intent of the PAD zoning district to create a 

mixed-use master planned development permitting selected land uses to provide a greater 

variety and intensity to ensure quality development. 

 Street improvements and vehicular access to the existing SRP substation along 91st Avenue 

should be provided across the street frontage for this site. 

 All applicable city departments have reviewed the application.  Departments have included 

stipulations to address development requirements. 

 
RECOMMENDATION: 
 

The Planning Commission should recommend approval of this request, subject to the following 

stipulations: 

 

1. Development shall be in substantial conformance with the Amended PAD document, date 

stamped December 22, 2016.  Less intensive development may be deemed substantially 

conforming by the Planning Director, subject to Preliminary Plat and Design Review 

approval. 

 

2. All stipulations, agreements and conditions of approval accompanying the original General 

Plan and PAD approvals (April 26, 2016) shall remain in effect unless otherwise noted. 

 

a. Right-of-way dedications and off-street improvements shall be completed in 

conjunction with Final Plat and Design Review approval. 

 

b. There shall be a 30-foot landscaped triangle provided on the corner of Camelback 

Road and 91st Avenue and on the corner of Bethany Home Road and 91st Avenue. 

 

c. Sidewalk improvements adjacent to and vehicular access to 91st Avenue along the 

existing SRP well site shall be provided by the applicant. 
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EXECUTIVE	SUMMARY	
StoneHaven	 is	 situated	 at	 the	 eastern	 fringe	 of	 the	 City	 of	 Glendale	 Sports	 and	 Entertainment	
District.		The	subject	property	has	been	under	agricultural	production	for	nearly	a	century	and	has	
been	under	the	ownership	of	John	F.	Long	and	under	the	management	of	John	F.	Long	Properties	for	
decades.		Situated	in	the	western	portion	of	the	City	of	Glendale	jurisdictional	limits,	this	property	
has	been	nearly	surrounded	by	urban	infill	development	over	the	years.		The	property	generally	lies	
between	 the	Bethany	Home	Road	alignment	on	 the	north,	 the	Camelback	Road	alignment	on	 the	
south,	the	91st	Avenue	alignment	on	the	west	and	the	83rd	Avenue	alignment	on	the	east.		The	total	
land	area	is	approximately	395	acres	or	.62	square	miles.	

The	StoneHaven	property	is	currently	zoned	Planned	Area	Development	(PAD).	 	It	is	the	intent	of	
this	Zoning	Application	to	seek	an	amendment	to	the	PAD	zoning	for	the	subject	property	based	on	
the	General	Development	Plan	provided	in	support	of	the	request.				To	support	the	implementation	
of	 the	 General	 Development	 Plan,	 this	 PAD	 amendment	 also	 includes	 some	 revisions	 to	 the	
StoneHaven	 Development	 Standards.	 	 Further,	 this	 proposal	 for	 an	 amendment	 to	 zoning	 is	
supported	 by	 extensive	 analysis	 related	 to	 the	 property	 opportunities	 and	 constraints	 through	
evaluation	of	 existing	 conditions,	 the	 careful	 consideration	of	 the	property	 context	 and	 access	 to	
urban	 infrastructure.	 	 The	 development	 plan	 responds	 to	 existing	 conditions,	 opportunities	 for	
additional	urban	infill,	as	well	as	responsiveness	to	housing	and	service	market	conditions	that	are	
expected	to	evolve	towards	stronger	growth	trends.	

StoneHaven	 will	 provide	 for	 a	 broad	 range	 of	 single	 family	 housing	 types	 of	 various	 lot	 sizes,	
densities	 and	 product	 types.	 	 The	 projected	 population	 of	 approximately	 3,898	 residents	will	 be	
served	 by	 the	 introduction	 of	 new	 neighborhoods	 and	 community	 commercial	 land	 uses	 within	
immediate	 proximity	 of	 residents.	 	 The	 development	 plan	 also	 contemplates	 the	 provision	 of	
community	amenities	and	a	project	theme	intended	to	attract	a	new	affluent	population	and	sustain	
a	 strong	 community	 over	 time.	 	 The	 community	 plan	 represents	 smart	 growth	 for	 the	 City	 of	
Glendale.	

The	 primary	 ingress	 and	 egress	 points	 within	 StoneHaven	 will	 include	 87th	 Avenue	 at	 Bethany	
Home	Road	from	the	north,	Montebello	Avenue	at	Camelback	Road	from	the	west,	and	87th	Avenue	
at	Camelback	Road	from	the	south.	Additional	gated	access	to	the	eastern	portion	of	the	property	
will	 be	 provided	 at	 83rd	 Avenue	 just	 south	 of	 Bethany	 Home	 Road.	 The	 internal	 collector	 road	
system,	including	87th	Avenue	and	Montebello	Avenue,	will	provide	localized	access	to	the	various	
development	parcels	within	the	community,	which	will	promote	 local	street	connectivity	and	will	
evenly	distribute	the	traffic	to	promote	transportation	efficiencies	and	community	quality	of	life.			

The	following	actions	are	requested	of	the	Glendale	City	Council	in	association	with	the	StoneHaven	
Planned	Community	Applications:	

 An	ordinance	approving	the	amended	Planned	Area	Development	district	for	StoneHaven	as	
supported	by	the	Master	Development	Plan	and	Land	Use	Program;	

 A	Resolution	approving	the	minor	amendment	to	the	Land	Use	Element	of	the	General	Plan	
to	permit	an	additional	residential	land	use	category,	Medium	High	Density	Residential	8,	to	
broaden	 the	 planned	 housing	 diversity	 in	 the	 community	 and	 support	 a	 new	 resident	
population;	
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1 PROJECT	INTRODUCTION	AND	OVERVIEW	

1.1 Property	Description	and	Location	
StoneHaven	 is	 a	395‐acre	property	 located	 in	 the	Western	Planning	Area	of	 the	City	 of	Glendale.		
The	property	is	generally	defined	as	being	the	majority	of	the	northwest,	northeast	and	southwest	
quarters	of	Section	15	within	Township	2	North	and	Range	1	East	of	the	Gila	and	Salt	River	Base	
and	Meridian,	Maricopa	County,	Arizona.		The	property	subject	to	this	Application	to	amend	zoning	
is	more	precisely	defined	in	Appendix	A.		Figure	1,	Regional	Context	Map,	provides	the	location	of	
the	subject	property	within	the	greater	area	context.	
	
1.2 Statement	of	Purpose	and	Intent	
The	 purpose	 for	 creating	 the	 StoneHaven	 Zoning	 Application	 and	 Planned	 Area	 Development	
District	 is	 to	 govern	 the	 development	 of	 the	 StoneHaven	 property.	 	 The	 StoneHaven	 Plan	
establishes	policies	and	regulatory	standards	for	the	property	related	to	land	use,	Density,	intensity,	
public	infrastructure,	public	facilities	and	signage.	
	
This	Plan	has	been	designed	to	accommodate	this	large‐scale	development	through	comprehensive	
planning	that	 is	consistent	with	 the	Glendale	General	Plan	within	some	consideration	 for	a	minor	
land	 use	 amendment.	 	 It	 is	 the	 intent	 of	 this	 narrative	 to	 promote	 a	 development	 plan	 and	
development	standards	that	are	tailored	to	the	specific	opportunities	and	constraints	of	the	subject	
site	 that	 are	 not	 possible	 utilizing	 conventional	 zoning	 district	 standards.	 	 Therefore,	 the	
customization	of	standards	is	of	particular	importance	to	the	phased	development	of	StoneHaven.	
Given	 the	 property	 context,	 access	 to	 infrastructure,	 proximity	 to	 the	 Glendale	 Sports	 and	
Entertainment	District,	it	is	also	the	intent	of	the	General	Development	Plan	to	promote	a	network	
of	 open	 spaces	 throughout	 this	 planned	 community.	 	 Further,	 it	 is	 the	 intent	 of	 the	 General	
Development	 Plan	 to	 define	 the	 individual	 zoning	 districts	 within	 the	 gross	 planning	 area.		
Specifically,	this	PAD	request	seeks	the	approval	of	the	following:		

Table	1	–	PAD	District	Areas	

District	(PAD)	 %	of	Land	Area Gross	Area	(Acres)
SHD‐7	PAD	 16.0% 63.2
SHD‐6	PAD	 17.9% 70.6
SHD‐5	PAD	 22.4% 88.7
SHD‐4.5	 16.8% 66.2
SHD‐4	 16.2% 63.9
SH‐C	PAD	 8.3% 32.9
Park	 2.4% 9.6
Total	 100% 395.2
Note:	Gross	land	area,	and	therefore	the	percent	of	land	area,	may	be	administratively	modified	by	
up	 to	 5%	 of	 the	 defined	 land	 area	 with	 the	 administrative	 review	 and	 approval	 by	 the	 City	 of	
Glendale	Planning	Director.	

While	 it	 is	 the	 intent	 of	 this	 request	 to	 establish	 the	 planning	 districts	 areas	 as	 defined	 by	 this	
Planned	Area	Development,	and	 in	Table	1	above,	 it	 is	not	the	 intent	of	 the	General	Development	
Plan	 to	 set	 precise,	 legally	 defined	 lines	 between	 the	 intended	 planning	 parcels	 depicted	 on	 the	
General	Development	Plan	and	within	the	other	Master	Plans.		Instead,	it	is	the	intent	of	this	Plan,	
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and	 through	 formal	 adoption,	 to	 allow	 the	 future	 subdivision	 plats	 to	 set	 the	 precise	 final	
description	of	vested	zoning	under	the	directive	of	the	Plan.	
	
The	StoneHaven	Planned	Area	Development	is	intended	to	establish	regulatory	standards	related	to	
the	 proposed	 residential	 based	 districts	 to	 promote	 development	 standards	 consistent	 with	 the	
desired	lot	areas,	lot	widths,	and	planned	building	heights.	

1.3 Organization	of	the	Report	
There	are	five	primary	components	within	this	Zoning	narrative	intended	to	meet	the	requirements	
to	establish	this	Planned	Area	Development.			These	elements	consist	of	the	following:	
	

 Property	Introduction	and	Overview		
 Property	Context	
 Site	Analysis	
 Master	Plans	
 Regulatory	Development	Standards	

	
Each	 of	 these	 components	 contains	 several	 subcomponents	 listing	 information	 that	 represents	
property	background	and	analysis,	policy	planning	elements,	and	regulatory	planning	elements.		All	
required	 information	 pertaining	 to	 the	 establishment	 of	 the	 Planned	 Area	 Development	 are	
contained	 within	 this	 report.	 However,	 it	 is	 organized	 into	 sections	 based	 on	 the	 logical	
development	 of	 the	 Plan,	 from	 the	 existing	 conditions	 (informational	 component)	 to	 its	 ultimate	
regulatory	standards	(regulatory	component).	
	
Sections	 1	 through	 3	 contain	 the	 project	 introduction	 and	 overview,	 regional	 context	 and	 site	
analysis.	These	sections	establish	the	basis	for	the	StoneHaven	Plan.	Section	4	promotes	the	General	
Development	Plan,	the	intended	Land	Use	Program	and	a	series	of	Master	Plans	intended	to	guide	
this	 mixed	 use,	 multiple	 phase	 planned	 community.	 	 Section	 5	 equates	 most	 directly	 to	 the	
Development	Plan	with	 the	provision	of	 regulatory	development	standards	 intended	 to	guide	 the	
development	 of	 the	 StoneHaven	 community.	 The	 report	 appendices	 contain	 other	 required	
information,	such	as	the	defined	legal	description	of	the	planning	area,	and	a	signage	master	plan.	
	
1.4 Ownership	Verification	and	Authorization	
The	ownership	of	 the	StoneHaven	property	 is	held	 in	 trust	by	 the	 John	F	Long	Family	Revocable	
Living	Trust.	This	ownership	is	coincident	with	Maricopa	County	Assessor	Parcel	Numbers	102‐11‐
010L	and	102‐12‐003L.	 	Authorization	to	process	this	request	 for	amended	zoning	 is	provided	to	
the	City	of	Glendale	on	a	separate	form.			Figure	2,	Property	Boundary,	provides	a	depiction	of	the	
subject	properties	and	the	identification	of	the	two	Maricopa	County	Assessor	parcels.	
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Figure	1						Regional	Context	Map	
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Figure	2							Property	Boundary	
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2.	 REGIONAL	CONTEXT	
	
A	regional	overview	is	provided	below	to	give	context	to	the	StoneHaven	property	in	relationship	to	
the	 closest	 community	 facilities	 and	 surrounding	 properties.	 Many	 of	 the	 existing	 community	
facilities	 are	 within	 relatively	 close	 proximity	 with	 the	 subject	 property.	 The	 StoneHaven	
Development	Plan	proposes	additional	facilities	to	serve	the	future	community	resident	population.	
	
2.1	 Property	Ownership	‐Vicinity	
The	property	ownership	for	the	site	and	the	surrounding	area	is	provided	on	Figure	3,	Property	
Ownership,	Site,	and	Vicinity.	In	general,	the	property	has	adjacency	with	the	following	property	
ownership	patterns:	

North:		 Land	area	is	owned	and	managed	by	the	City	of	Glendale	and	the	Salt	River	Project	in	
the	form	of	the	Grand	Canal	Linear	Park	and	electrical	substation	/	Grand	Canal.		

East:	 Land	area	is	owned	by	multiple	owners	as	a	part	of	the	Missouri	Ranch	Community;	
by	 the	Pendergast	Elementary	School	District	 (No.	92);	 the	City	of	Glendale	Sunset	
Ridge	Park;	and	the	multiple	owners	as	a	part	of	the	Camelback	Park	Community.	

South:	 Land	area	is	owned	by	multiple	owners	as	a	part	of	the	Sunrise	Terrace	Community;	
multiple	owners	as	a	part	of	 the	Vista	de	Oeste	Condominium	Community;	and	 the	
91st	Avenue	Retail	Center	/	SAIA	Family	LP.	

West:	 Land	 area	 is	 owned	 by	 the	 City	 of	 Glendale;	 multiple	 owners	 as	 a	 part	 of	 the	
Pendergast	West	Community;	Richard	Boulais	property;	Tolleson	Union	High	School	
District	(No.	214);	and	the	LDR‐NWC	91st	&	Camelback	LLC.	

	
All	 adjacent	 property	 owners	within	 500	 feet	 of	 the	 perimeter	 to	 the	 StoneHaven	property	 have	
been	noticed	in	accordance	with	the	provisions	of	the	City	of	Glendale	notification	provisions.	
	
2.2	 Municipal	Boundaries	
StoneHaven	 lies	 entirely	 within	 the	 Glendale	 City	 limits,	 with	 City	 of	 Phoenix	 jurisdiction	 to	 the	
south	of	the	Camelback	Road	right‐of‐way.			The	City	of	Avondale	is	located	approximately	one	mile	
to	the	southwest,	while	the	City	of	Peoria	is	located	approximately	two	miles	due	north.		Figure	4,	
Municipal	Boundaries	 depicts	 the	 jurisdictional	 limits	within	a	 close	proximity	with	 the	 subject	
property.	
	
2.3	 Relationship	with	Other	Planning	Efforts	within	Proximity	to	the	Site	
The	StoneHaven	Development	Plan	is	intended	to	work	in	unison	with	past	and	future	development	
activities	planned	within	 the	 vicinity	 of	 the	 subject	 property	 and	 the	City	 of	Glendale	 Sports	 and	
Entertainment	District.		The	residents	within	the	StoneHaven	community	will	have	immediate	and	
future	access	to	retail	services,	employment	centers,	major	sport	and	concert	venues	and	will	enjoy	
the	 significant	 investment	 in	 the	 various	 public	 facilities	 within	 the	 immediate	 context	 to	 the	
subject	property.	 	The	Grand	Canal	Linear	Park	provides	a	very	good	linkage	between	the	various	
land	 uses	 within	 the	 area	 and	 will	 allow	 for	 direct	 connectivity	 between	 the	 StoneHaven	
Community	 and	 the	 existing	 and	 planned	 uses	 /	 venues.	 	 Figure	5,	Land	Use	Planning	within	
Context	 Area,	 provides	 a	 depiction	 of	 the	 extensive	 planning	 within	 the	 Glendale	 Sports	 and	
Entertainment	 District	 and	 the	 potential	 direct	 relationship	 and	 connectivity	 between	 the	
StoneHaven	property	and	the	various	plans.	
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Figure	3							Property	Ownership,	Site	and	Vicinity	
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Figure	4							Municipal	Boundaries	
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Figure	5												Land	Use	Planning	within	Context	Area	
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3	 SITE	ANALYSIS	
	
3.1	 Existing	Land	Use	
The	StoneHaven	property	has	historically	been,	and	remains	currently	in	agricultural	land	use.	 	In	
support	 of	 this	 land	use,	 both	private	 irrigation	 facilities	 and	 irrigation	 facilities	 constructed	 and	
managed	by	the	Salt	River	Project	are	located	within	and	adjacent	to	the	subject	property.		A	small	
well	 site,	 located	at	 a	mid‐mile	 location	and	on	 the	east	 side	of	91st	Avenue	 is	owned	by	 the	Salt	
River	Project	and	is	an	exception	to	the	subject	property.			
	

Water	resource	to	promote	the	flow	within	the	structures,	 is	provided	by	water	within	the	Grand	
Canal	to	the	immediate	north	of	the	subject	property.		The	intended	development	plan	proposes	the	
phasing	 out	 of	 agricultural	 land	 use	 and	 the	 phasing	 in	 of	 urban	 infill	 development	 generally	
consistent	with	the	General	Plan	Land	Use	Element.		The	General	Plan	Land	Use	Map,	as	represented	
by	Figure	6,	General	Plan	Land	Use,	depicts	Low	Density	Residential	2.5	(1.0	–	2.5	Dwelling	units	
per	 acre),	 Medium	 Density	 Residential	 3.5	 (2.5	 –	 3.5	 Dwelling	 units	 per	 acre),	 Medium	 High	
Residential	8	(5.0	–	8.0	Dwelling	units	per	acre),	and	some	Planned	Commercial	uses	located	at	the	
immediate	northeast	corner	of	91st	Avenue	and	Camelback	Road.			
	
The	 proposed	 StoneHaven	 PAD	 is	 requesting	 a	 minor	 amendment	 to	 the	 General	 Plan	 land	 use	
designation	 in	order	to	accommodate	the	Medium	High	Residential	8	(5.0	–	8.0	Dwelling	unit	per	
acre)	land	use	category.		The	PAD	designation	will	not	only	be	consistent	with	recent	approvals	in	
the	 area,	 but	 also	 offer	 the	 flexibility	 to	 design	 the	 site	 in	 a	 manner	 that	 will	 accommodate	
necessary	land	use	transitions	between	existing	residential	to	the	north,	east,	and	south,	as	well	as	
commercial	uses	located	on	the	northwest,	and	southwest	corners	of	the	adjacent	properties.		The	
addition	and	combination	of	uses	provided	by	this	designation	will	facilitate	a	greater	transition	of	
development	within	the	community,	and	assist	the	City	in	achieving	its	vision	of	providing	diverse	
residential	and	commercial	opportunities	in	the	City’s	Western	Area.			
	
3.2	 Former	Zoning	
The	 StoneHaven	 property	 was	 formerly	 zoned	 with	 a	 mixture	 of	 R1‐8	 (single	 family	 detached	
housing),	 C‐2	 (General	 Commercial)	 and	 C‐O	 (Commercial	 Office)	 as	 a	 part	 of	 a	 1984	 Zoning	
Application	 (Z‐84‐66)	 and	 affiliated	with	 a	much	 larger	 geographic	 area	well	 beyond	 the	 subject	
property.	 	Figure	7,	Existing	Zoning,	provides	a	depiction	of	the	current	zoning	configuration	on	
the	subject	property.	 	Based	on	information	obtained	within	the	public	records,	 it	 is	believed	that	
the	 former	zoning	encompassed	the	 following	area	 for	each	of	 the	 three	districts	and	the	current	
zoning	encompasses	the	following	areas:	
	
Table	2	–	Former	Zoning	District	Areas	
Former	Zoning	 Gross	Area	
R1‐8	(PRD)	 366	Acres
C‐2	 13 Acres
C‐0	 4	Acres
Overlay	Zoning	 Gross	Area
PAD	 383	Acres
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In	May	of	2016,	the	subject	property	was	rezoned	to	Planned	Area	Development	as	the	StoneHaven	
Planned	Community.			
	
3.3	 Topography	and	Drainage	
The	physical	 terrain	affiliated	with	 the	property	 is	 relatively	 flat	with	 a	 gentle	 slope	 towards	 the	
southwest	corner	of	the	site.	The	property	contains	no	major	washes	but	does	maintain	gravity	fed	
irrigation	structures	and	channels.	The	lower	elevations	of	the	project	at	the	southwest	corner	are	
at	 approximately	1,061	 feet	 above	 sea	 level	with	 the	upper,	northeast	 corner,	having	 the	highest	
elevation	at	1,085	 feet	above	sea	 level.	This	represents	a	 total	 topographic	differential	of	24	 feet.	
The	 natural	 on‐site	 drainage	 flows	 toward	 the	 west	 boundary	 and	 southwest	 corner	 of	 the	
property.	The	Grand	Canal	to	the	north	of	the	site	is	also	utilized	for	regional	drainage,	though	will	
not	be	utilized	for	drainage	for	the	proposed	project.	
	
Upon	 reviewing	mapping	provided	by	 the	 Flood	Control	District	 of	Maricopa	County,	 the	 project	
team	has	determined	that	the	subject	property	is	outside	of	any	mapped	floodplain.	
	
3.4	 Roads	and	Rights‐of‐Way	
The	site	is	bounded	by	the	Bethany	Home	Road	alignment	to	the	north,	83rd	&	87th	Avenues	to	
the	east,	Camelback	Road	to	the	south,	and	91st	Avenue	to	the	west.	Two	primary	east/	west	
major	 arterial	 roadways	 serving	 the	 project	 are	 connected	 to	 the	 Loop	 101	 freeway	 to	 the	
west	with	interchanges	at	Bethany	Home	Road	and	Camelback	Road.		The	project	proposes	to	
continue	 the	 construction	 of	 existing	 87th	 Avenue	which	 travels	 north	 through	 the	 site	 and	
adjacent	to	neighboring	properties.			
	
3.5	 Utilities	
Water:	 The	 subject	 property	 is	 within	 the	 City	 of	 Glendale	 jurisdictional	 area	 and	 therefore	 is	
presumed	to	be	served	by	the	City	of	Glendale.		System	extensions	and	connections	will	be	made	as	
necessary	to	service	the	proposed	land	use	and	to	meet	city	master	plans.	
	
Wastewater:	The	subject	property	is	within	the	City	of	Glendale	jurisdictional	area	and	therefore	is	
presumed	to	be	served	by	the	City	of	Glendale.	System	extensions	and	connections	will	be	made	as	
necessary	to	service	the	proposed	land	use	and	to	meet	city	master	plans.	

Power:	The	subject	property	is	within	the	Salt	River	Project	Power	Service	Area.	The	project	team	
anticipates	coordination	with	SRP	as	necessary	 to	provide	services	 to	meet	 the	demand	affiliated	
with	the	intended	land	development	plan.		

3.6	 Local	Airports	
The	Glendale	Municipal	Airport	is	not	within	a	zone	of	influence	to	the	proposed	site,	though	it	 is	
located	within	close	traveling	proximity	to	the	west	side	of	the	site	across	the	Loop	101	freeway	for	
future	residents.		
	
3.7	 Site	Opportunities	and	Constraints	
Constraints:	The	subject	property	is	currently	encumbered	by	69kv	overhead	power	transmission	
lines	 along	 the	 bounding	 Camelback	Road	 corridor	 to	 the	 south,	 the	 91st	 Avenue	 corridor	 to	 the	
east,	and	 the	Bethany	Home	Road	corridor	on	the	north	adjacent	to	 the	Grand	Canal.	The	project	
team	 anticipates	 these	 overhead	 facilities	 and	 associated	 easements	 will	 remain	 in	 the	 current	
location	to	maintain	existing	services	in	the	project	build	out	condition.		
	



STONEHAVEN Planned	Area	Development
	

	
	
	

Apri l 	2017	 P a g e 	|	12
	

	

Portions	 of	 the	 subject	 site	 also	 contain	 existing	 SRP	 irrigation	 structures/facilities	 which	 are	
anticipated	to	remain	in	place.		Preliminary	investigations	and	coordination	with	SRP	regarding	the	
nature	 of	 the	 existing	 facilities	 and	 related	 easements	 has	 occurred	 during	 preparation	 of	 the	
proposed	development	plan.	
	
The	project	team	anticipates	a	requirement	to	dedicate	and	construct	the	remaining	segment	of	87th	
Avenue	north	to	the	Bethany	Home	Road	alignment.		The	team	also	anticipates	providing	right‐of‐
way	 for	 the	 future	Bethany	Home	Road	 alignment	 and	 construction	 of	 the	 south	half	 of	 Bethany	
Home	 Road	 adjacent	 to	 the	 Grand	 Canal	 Linear	 Park	which	 stretches	 the	 full	 length,	 within	 the	
northern	portion	of	the	project	site.		
	
Opportunities:	The	proposed	project	has	the	opportunity	to	utilize	four	bordering	public	parks:	the	
Grand	Canal	Linear	Park	 to	 the	north,	 Sunset	Ridge	Park	 to	 the	 immediate	 east,	Heroes	Regional	
Park	 to	 the	 northeast,	 and	 Pasadena	 Park	 to	 the	 southeast	 all	 providing	 nearby	 recreational	
opportunities	to	future	residents.	The	Grand	Canal	Linear	Park’s	large	size	and	length,	in	addition	to	
the	 project’s	 proposed	 open	 space	 and	 pedestrian	 trail	 network,	 allows	 for	 increased	 pedestrian	
connectivity	 for	 on‐site	 and	 surrounding	 residents	 to	 connect	 to	 nearby	 commercial	 and	
entertainment	areas.	The	site	location	borders	Copper	Canyon	High	School	as	well	as	Sunset	Ridge	
Elementary	School	giving	future	residents	close	proximity	to	established	educational	facilities.		
	
The	Glendale	sports	and	entertainment	district	sits	immediately	northwest	of	the	site,	and	offers	an	
array	of	services	and	destination	activities.	
	
Please	 refer	 to	Figure	8,	Site	Analysis	 for	 depiction	 of	 opportunities	 and	 constraints	 associated	
with	the	StoneHaven	property.	
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Figure	6				General	Plan	Land	Use	
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Figure	7						Existing	Zoning	
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Figure	8				Site	Analysis	
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4.	 MASTER	PLANS	
4.1	 Project	Identity	Overview		
StoneHaven	 is	 a	 proposed	 395‐acre	 master	 planned	 development	 located	 in	 west	 Glendale,	 just	
southeast	of	the	University	of	Phoenix	Stadium	and	Westgate	City	Center.		Seen	from	an	aerial	view,	
the	 StoneHaven	 property	 resembles	 a	 large	 green	 jigsaw	 puzzle	 piece,	 quite	 distinct	 from	
everything	around	it.	Amidst	the	sporting	arenas,	bustling	hubs	of	retail	and	entertainment	activity,	
gridded	 streets,	 greenbelts,	 and	 the	 intricate	 patterns	 of	 established	 residential	 neighborhoods	
stands	one	open	green	field,	looking	as	though	it	has	been	saved	for	a	special	purpose.	Undoubtedly	
it	 is	a	unique	parcel	which	presents	the	opportunity	to	build	a	new	community	that	will	 instantly	
benefit	from	the	plentiful	amenities	and	energy	all	around	it.	But,	it	is	also	a	large	enough	reserve	of	
land	to	create	a	community	all	its	own	‐	a	refuge	from	the	rest	of	the	world.	Just	like	the	last	piece	of	
a	puzzle	being	set	easily	into	place,	this	parcel	reveals	itself	as	a	perfect	place	to	settle	in,	once	and	
for	 all.	 Through	 the	 use	 of	 prized	 natural	 materials,	 elegant	 craftsmanship,	 enduring	 style,	 and	
timeless	 forms,	 the	 site	 design	 and	 landscape	 architecture	 will	 artfully	 tie	 StoneHaven	 into	 its	
unique	location.		
	
The	overall	vision	 for	 the	StoneHaven	community	 is	 to:	provide	a	mix	of	 single‐family	residential	
product	 types	 and	 densities	 to	 serve	 the	 growing	 population	 in	 the	 area;	 provide	 support	
commercial	services	at	 the	two	primary	arterial	 intersections	within	the	community,	 increase	the	
City’s	 tax	 base	 and	 provide	 needed	 commercial	 services	 to	 local	 area	 residents;	 create	 an	
interconnected	parks,	trails	and	open	space	system	to	encourage	active	and	healthy	lifestyles	and	
promote	alternative	modes	of	transportation	for	StoneHaven	residents.		
	
The	development	plan	envisions	a	minimum	of	five	different	residential	lot	sizes,	with	a	variety	of	
housing	product	types,	within	each	lot	size,	to	meet	the	diverse	needs	of	the	anticipated	community.	
At	 build‐out,	 it	 is	 anticipated	 that	 StoneHaven	 will	 contain	 up	 to	 1,392	 residential	 units	 with	 a	
projected	population	of	3,898	residents.	 	Development	Parcels	within	the	community	may	include	
gated	entries,	providing	more	exclusive	neighborhoods	within	the	overall	StoneHaven	community.	
In	 addition	 to	 the	 residential	 development,	 two	 important	 commercial	 Development	 Parcels	 are	
provided	at	 the	primary	 arterial	 intersections	within	 the	 community,	providing	needed	 local	 and	
community‐based	retail	and	commercial	services	to	residents	within	and	surrounding	StoneHaven.	
It	 is	 anticipated	 that	 up	 to	 345,800	 square	 feet	 of	 commercial	 and	 retail	 uses	 will	 be	 provided	
within	 these	 two	 commercial	 centers,	 providing	 an	 appropriate	 balance	 between	 residential	 and	
commercial	 uses.	 See	 Figure	9,	Land	Use	Master	Plan,	 and	Figure	10,	General	Development	
Plan	for	a	graphic	illustration	of	the	land	use	parcels	and	general	layout	of	the	community.		
	
An	 efficient	 transportation	 network	 has	 been	 developed	 to	 ensure	 appropriate	 access	 to	 all	
development	 parcels,	 while	 providing	 a	 variety	 of	 access	 options	 for	 residents	 and	 visitors.	 The	
property	is	bounded	entirely,	or	partially,	on	all	 four	sides	by	arterial	roads,	 including	Camelback	
Road	on	the	south,	91st	Avenue	on	the	west,	Bethany	Home	Road	on	the	north,	and	83rd	Avenue	on	
the	east.	These	roads	will	be	improved	on	a	phased	basis	to	serve	the	community,	as	well	as,	traffic	
in	the	vicinity.	In	addition,	two	new	collector	roads	will	be	provided	to	facilitate	internal	circulation	
to	 the	 individual	 development	 parcels	 within	 the	 community.	 	 87th	 Avenue	 is	 a	 north/south	
collector	 road	 that	 provides	 access	 between	 Camelback	 Road	 and	 Bethany	 Home	 Road,	 while	
Montebello	Road	is	a	collector	road	that	provides	east/west	access	from	91st	Avenue,	connecting	to	
87th	 Avenue	 at	 a	 round‐about	 within	 the	 center	 of	 the	 community.	 This	 round‐about	 creates	 a	
dynamic	 focal	 point	 while	 calming	 traffic	 within	 the	 heart	 of	 the	 community.	 The	 local	 street	
network	will	feed	off	the	collector	roads	to	provide	localized	access	to	each	individual	development	
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parcel	 within	 the	 Community.	 See	 Figure	 14,	 Circulation	 Plan	 for	 the	 primary	 transportation	
network	within	and	adjacent	to	the	community.	
	
In	 order	 to	 create	 a	 dynamic	 and	 active	 community	 with	 a	 high	 quality	 of	 life	 for	 residents,	
StoneHaven	will	 include	 interconnected	 parks	within	 an	 open	 space	 system,	 providing	 residents	
with	 active	 and	 passive	 recreational	 opportunities	 and	 non‐motorized	 transportation	 choices	
through	the	pedestrian	path,	sidewalk	and	bicycle	network.	A	community	central	open	space/park	
will	 anchor	 the	open	space	 system	 in	 the	 center	of	 the	 community,	providing	a	 central	 gathering	
place	for	all	residents	within	StoneHaven.	An	abundance	of	trails,	sidewalks	and	bicycle	lanes	will	
provide	pedestrian	and	other	non‐motorized	connectivity	to	a	variety	of	parks	and	open	spaces	for	
active	 and	passive	 recreation.	Open	 space	amenities	will	 include	numerous	 tot	 lots,	 sport	 courts,	
multi‐purpose	 fields,	 ramadas,	 picnic	 areas,	 plazas,	 informal	 play	 areas,	 retention	 areas,	 and	
pedestrian	paths	connecting	the	entire	community	together.	In	addition,	the	pedestrian	path	system	
will	provide	connections	to	the	Grand	Canal	Linear	Park,	creating	opportunities	to	use	the	regional	
trail	 system	 throughout	 the	City.	 In	 all,	 the	StoneHaven	community	will	 provide	over	60‐acres	of	
active	 and	 passive	 open	 space,	which	 translates	 to	well	 over	 15%	of	 the	 overall	 residential	 land	
area.	Where	a	modified	General	Development	Plan	is	proposed,	it	shall	maintain	a	minimum	of	15%	
open	space	 for	the	overall	residential	 land	area.	See	Figure	11,	Open	Space	Master	Plan	 for	the	
general	layout	and	design	of	the	open	space	system	throughout	the	community.	
	
The	identity	of	StoneHaven,	as	a	peaceful	refuge	within	the	bustling	city,	will	be	reinforced	through	
the	use	of	thematic	hardscape	and	landscape	components.	Entry	monuments	and	theme	walls	will	
appear	 substantial	 and	 well	 made	 –	 utilizing	 modern	 lines,	 bold	 forms,	 and	 natural	 materials	
organized	into	pleasant	and	harmonic	compositions.	Using	authentic	materials	composed	in	crisp,	
broadly	scaled	geometric	 forms	will	be	the	dominant	design	elements.	Warm,	neutral	earth	tones	
will	dominate	 the	palette,	with	accent	materials	used	 for	contrast.	Sweeping	 forms	will	articulate	
each	project	 entrance,	 and	 convey	 a	 sense	of	 permanence,	while	back‐lit	 or	 other	 lettering	 types	
will	reinforce	StoneHaven’s	identity.	The	landscape	style	will	reflect	the	agricultural	heritage	of	the	
site,	 with	 verdant	 traditional	 style	 trees,	 and	 large	 sweeping	 masses	 of	 lush	 shrubs	 and	 accent	
plants.	Ornamental	grasses	will	be	planted	 in	 large	drifts,	 exaggerating	 their	 fluid	motion	as	 they	
move	 in	harmony	with	the	breeze.	Bright	pockets	of	seasonal	color	at	nodes	and	focal	points	will	
provide	a	cheerful	energy,	while	sturdy	and	dependable	streetscape	palettes	will	create	a	reliable	
backbone	of	 vegetation	 that	will	 knit	 the	new	 landscape	 into	 the	existing	 context	 surrounding	 it.	
The	open	space	and	amenity	improvements	will	fall	under	the	responsibility	of	the	Developer,	while	
the	maintenance	will	be	the	responsibility	of	the	future	HOA.		See	Figures	12a,	Community	Entry	
Concept,	 Figure	 12b	 Amenities	 Concept	 and	 Figure	 13,	 Landscape	 Character	 Images	 for	 a	
general	concept	of	project	monuments	and	amenity	examples.		
	
4.2	 Land	Use	Master	Plan	
The	StoneHaven	Planned	Area	Development	zoning	request	designates	residential	and	commercial	land	
uses	 specifically	 drafted	 in	 accordance	with	 the	 City	 of	 Glendale	 Planned	 Area	 Development	 zoning	
district	 (Section	 5.900	 of	 the	 City	 of	 Glendale	 Zoning	Ordinance).	 As	 such,	 the	 StoneHaven	 PAD	will	
supplement	and	supersede	the	standard	zoning	districts	as	described	in	the	Glendale	Zoning	Ordinance.	
The	 Land	 Use	Master	 Plan	 is	 intended	 to	 identify	 and	 define	 the	 specific	 land	 uses	 and	 general	
densities	 proposed	 for	 the	 StoneHaven	 community,	 and	 will	 strive	 to	 achieve	 the	 following	
objectives:	

 Provide	 a	mix	of	 single‐family	 residential	 lot	 sizes	 and	product	 types	 to	meet	 the	diverse	
needs	of	the	growing	residential	population	in	the	area;	

 Promote	an	appropriate	distribution	of	residential	units	and	densities	on	a	phased	basis,	to	
ensure	project	diversity	and	compatibility	with	adjacent	uses;	
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 Promote	 a	 framework	 for	 the	 balanced	 distribution	 of	 open	 space	 amenities	 within	 the	
residential	parcels;	

 Provide	pedestrian,	bicycle	and	other	non‐motorized	circulation	and	connectivity	between	
uses	and	amenities	within	the	property,	with	connectivity	to	adjacent	properties;	

 Provide	 an	 efficient	 internal	 and	 perimeter	 vehicular	 circulation	 system	 for	 local	 and	
regional	access	to	the	property;	

 Provide	 a	 site	 plan	 that	meets	 the	 general	 design	 guidelines	 of	 the	 City	 of	 Glendale,	with	
modifications	as	proposed	within	this	PAD;	

 Provide	 a	 unified	 design	 theme	 and	 landscape	 program	 for	 the	 entire	 development	 to	
ensure	a	high‐quality	community;	

 Provide	design	 flexibility	 through	 the	PAD	District	 that	will	 allow	 for	 a	 creative	 and	high	
quality	project	that	can	adapt	to	market	conditions.	

	
The	proposed	Land	Use	Master	Plan	represented	as	Figure	9,	has	been	created	with	development	
uses	 and	 residential	 densities	 designed	 to	 respond	 to	 projected	 market	 demands,	 development	
phasing,	logical	extensions	of	infrastructure,	the	phasing	out	of	agricultural	uses,	the	consideration	
of	 adjacent	 land	 uses,	 consideration	 for	 planned	 roadway	 and	 circulation	 networks,	 and	 the	
distribution	 of	 an	 interconnected	 open	 space	 system.	 	 The	 overall	 residential	 Density	 for	
StoneHaven	is	planned	at	3.52	Dwelling	units	for	the	project	as	a	whole,	and	3.84	Dwelling	units	per	
acre	for	the	residential	uses.	 	These	planned	residential	densities	are	consistent	with	the	Glendale	
General	Plan.		
	
The	StoneHaven	 land	use	plan	 includes	21	development	parcels	as	defined	within	Table	3,	Land	
Use	 Program.	 Table	 3	 identifies	 the	 gross	 and	 net	 parcel	 acreage,	 the	 land	 use	 designation,	
minimum	 lot	 area	 for	 residential	 uses,	 maximum	 residential	 units	 for	 residential	 parcels,	 and	
maximum	building	square	footage	for	commercial	parcels.	The	table	is	supported	by	the	Land	Use	
Master	Plan	and	 the	General	Development	Plan,	 and	provides	detailed	 information	 related	 to	 the	
maximum	development	potential	for	each	parcel.		
	
	
	
Table	3,	Land	Use	Program	
	

StoneHaven	Land	Use	Program	

Parcel	#	 Gross	Area	 Net	Area	 Land	Use	
Minimum	
Lot	 Maximum	 Maximum	

		 (Acres)	 (Acres)	 Designation
Area	(Sq.	
Ft.)	 Res.	Units	 Comm.	Sq.	Ft.	

1	 9.9	 8.4 SH‐C	PAD	 		 		 116,959
2A	 22.5	 18.1 SHD‐4	PAD	 4,000	 114	 		
2B	 12.9	 11.6 SHD‐4	PAD	 4,000	 58	 		
3	 21.8	 17.2 SHD‐6	PAD	 6,000	 74	 		
4	 13.7	 11.2 SHD‐6	PAD	 6,000	 41	 		
5	 19.8	 18.1 SHD‐4.5	PAD 4,500	 83	 		
6	 14.8	 12.7 SHD‐6	PAD	 6,000	 34	 		
7	 9.4	 9.0 SHD‐7	PAD	 7,000	 29	 		
8	 15.5	 12.6 SHD‐7	PAD	 7,000	 53	 		
9	 10.4	 10.4 SHD‐7	PAD	 7,000	 29	 		
10	 18.0	 14.1 SHD‐7	PAD	 7,000	 52	 		
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11	 9.9	 9.5 SHD‐7	PAD	 7,000	 38	 		
12	 23.4	 20.9 SHD‐4.5	PAD 4,500	 110	 		
13	 26.2	 25.0 SHD‐6	PAD	 6,000	 113	 		
14	 10.5	 10.0 SHD‐6	PAD	 6,000	 26	 		
15	 9.6	 8.1 PAD	 Park	 0	 		
16	 20.1	 19.7 SHD‐6	PAD	 6,000	 71	 		
17A	 9.8	 9.3 SHD‐4	PAD	 4,000	 55	 		
17B	 18.8	 17.8 SHD‐4	PAD	 4,000	 95	 		
18	 22.0	 21.5 SHD‐6	PAD	 6,000	 85	 		
19	 30.1	 29.4 SHD‐6	PAD	 6,000	 131	 		
20	 22.8	 19.9 SHD‐5	PAD	 5,000	 101	 		
21	 23.1	 19.9 SH‐C	PAD	 		 		 											217,800		

		
Totals	 395.2	 354.3 		 		 1,392	 											334,800	

Note:	Due	to	rounding	to	the	nearest	10th	of	a	decimal	point,	numbers	may	not	appear	to	add	up	exactly.			
Note:	 Gross	 and	 net	 land	 area	 may	 be	 administratively	 modified	 by	 up	 to	 5%	 of	 the	 identified	 land	 area	 with	 the	
administrative	review	and	approval	of	the	City	of	Glendale	Planning	Director.	
Project	Projections	
Gross	Land	Area:	 395.2
Projected	Population	(2.8	pph):	 3,937
Projected	Residential	Units:	 1,406
Projected	Commercial	Square	Feet	 334,800
Gross	Project	Density:	 3.52
General	Plan	Units	Range:	 1,024 ‐ 1,504

	

4.2.1	 Residential	Uses	and	District	
The	 StoneHaven	 PAD	 provides	 for	 five	 distinct	 residential	 land	 use	 designations	 that	 are	
distributed	throughout	the	community.	Each	of	the	five	land	use	designations	will	be	provided	
within	 each	 of	 the	 residential	 phases	 of	 the	 project,	 ensuring	 diversity,	 efficient	 absorption,	
and	a	variety	of	product	and	lifestyle	choices	for	residents	as	the	community	is	built	out	over	
time.	In	all,	the	residential	development	parcels	will	provide	an	overall	gross	density	of	up	to	
3.84	 dwelling	 units	 per	 acre.	 Single	 family	 residential	 development	 will	 conform	 to	 City	 of	
Glendale	Residential	Design	&	Development	Manual	as	amended	within	 this	PAD.	Below	 is	a	
summary	of	the	five	residential	land	use	designations.		
	
4.2.1.1	SHD‐4	PAD	(StoneHaven	District	4,000	Square	Foot	Lots)	

The	 SHD‐4	 PAD	 designation	 is	 a	 single	 family	 detached	 residential	 district	 with	 a	
minimum	 of	 4,000	 square	 foot	 lots.	 There	 are	 two	 development	 parcels	 within	 this	
designation	 (which	are	 further	divided	 for	phasing	purposes),	 representing	16.2%	of	
the	 total	 site	 area,	 or	 63.9	 acres	 within	 the	 community	 (including	 the	 model	 home	
complex).	At	build	out,	it	is	estimated	that	up	to	343	residential	units	will	be	provided	
within	this	designation.	

	
4.2.1.2	SHD‐4.5	PAD	(StoneHaven	District	4,500	Square	Foot	Lots)	

The	 SHD‐4.5	 PAD	 designation	 is	 a	 single	 family	 detached	 residential	 district	 with	 a	
minimum	of	4,500	 square	 foot	 lots.	 There	are	 three	development	parcels	within	 this	
designation,	 representing	 16.8%	 of	 the	 total	 site	 area,	 or	 66.2	 acres	 within	 the	
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community	(including	the	model	home	complex).	At	build	out,	it	is	estimated	that	up	to	
276	residential	units	will	be	provided	within	this	designation.	

4.2.1.3	SHD‐5	PAD	(StoneHaven	District	5,000	Square	Foot	Lots)	
The	 SHD‐5	 PAD	 designation	 is	 a	 single	 family	 detached	 residential	 district	 with	 a	
minimum	of	5,000	 square	 foot	 lots.	 There	are	 three	development	parcels	within	 this	
designation,	 representing	 19.8%	 of	 the	 total	 site	 area,	 or	 78.2	 acres	 within	 the	
community	(including	the	model	home	complex,	which	provides	a	variety	of	lot	sizes).	
At	build	out,	it	is	estimated	that	up	to	264	residential	units	will	be	provided	within	this	
designation.	
	

4.2.1.4	SHD‐6	PAD	(StoneHaven	District	6,000	Square	Foot	Lots)	
The	 SHD‐6	 PAD	 designation	 is	 a	 single	 family	 detached	 residential	 district	 with	 a	
minimum	of	6,000	 square	 foot	 lots.	 There	are	 three	development	parcels	within	 this	
designation,	 representing	 20.5%	 of	 the	 total	 site	 area,	 or	 81.1	 acres	 within	 the	
community.	 At	 build	 out,	 it	 is	 estimated	 that	 up	 to	 294	 residential	 units	 will	 be	
provided	within	this	designation.		
	

4.2.1.5	SHD‐7	PAD	(StoneHaven	District	7,000	Square	Foot	Lots)	
The	 SHD‐7	 PAD	 designation	 is	 a	 single	 family	 detached	 residential	 district	 with	 a	
minimum	of	7,000	 square	 foot	 lots.	 There	are	 three	development	parcels	within	 this	
designation,	 representing	 16.0%	 of	 the	 total	 site	 area,	 or	 63.2	 acres	 within	 the	
community.	 At	 build	 out,	 it	 is	 estimated	 that	 up	 to	 216	 residential	 units	 will	 be	
provided	within	this	designation.	

	
Table	9,	Development	Standards,	 located	within	 Section	5	of	 this	PAD,	provides	 regulatory	
development	standards	 for	 the	various	 land	use	designations	within	 the	StoneHaven	Planned	
Area	 Development.	 These	 standards	 are	 intended	 to	 provide	 design	 and	 development	
regulations	 to	 promote	 property	 and	 community	 protections,	 development	 predictability,	
flexibility	and	variety	within	the	community.	
	
4.2.2	 Commercial	Uses	
Approximately	 32.9	 acres	 of	 commercial	 land	 use	 is	 proposed	 within	 StoneHaven.	 	 Retail	
opportunities	within	 the	 project	will	 be	 oriented	 to	 attract	 businesses	 that	 complement	 the	
residential	environment	within	and	surrounding	the	StoneHaven	community.		Retail	uses	will	
be	provided	 to	promote	access	 to	services	and	amenities	within	 the	project	via	a	pedestrian	
network	that	promotes	walkability	and	reduced	dependence	on	the	automobile	for	basic	retail,	
dining	and	service	needs	for	residents	within	the	community.			

StoneHaven	will	 strive	 to	 attract	 businesses	 that	 are	 suitable	 for	 the	 residential	 environment	 and	
will	be	generally	limited	to	community	and	neighborhood‐scaled	commercial	uses.		The	focus	of	the	
commercial	centers	are	to	provide	residents	with	day	to	day	retail	uses	including,	but	not	limited	to,	
Grocery	markets,	drug	 stores,	dry	 cleaning,	banking	and	dining	establishments.	At	 full	 build‐out,	 a	
maximum	of	334,800	square	feet	of	commercial	can	be	provided	within	the	two	commercial	parcels.	

4.3	 General	Development	Plan	
In	 addition	 to	 the	Land	Use	Master	Plan	described	above	and	depicted	 in	Figure	9,	 a	more	detailed	
General	Development	Plan,	depicted	in	Figure	10,	has	been	prepared	for	the	residential	components	
of	 the	 property.	 The	 General	 Development	 Plan	 identifies	 the	 conceptual	 layout	 for	 Development	
Parcels	2‐20,	including	the	local	street	design,	lot	size	and	configuration,	and	the	interconnected	open	
space	network	designed	throughout	the	community.	While	the	General	Development	Plan	is	relatively	
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detailed	 in	 nature,	 it	 is	 intended	 to	provide	 a	 general	 design	 concept	 of	 the	 single‐family	 residential	
components	 of	 the	 StoneHaven	 community.	 Adjustments	 and	 revisions	 to	 the	 General	 Development	
Plan	can	be	provided	through	the	subdivision	platting	and	permitting	process	to	address	engineering	
requirements,	regulatory	and/or	code	requirements,	and	minor	design	changes	 to	 the	overall	 layout,	
without	 triggering	 an	 amendment	 to	 this	 PAD	 so	 long	 as	 the	 general	 configuration	 and	 open	 space	
connectivity	is	not	substantially	altered.		

4.4	 Open	Space	Master	Plan	
A	major	component	of	the	overall	planning	and	design	effort	for	the	StoneHaven	community	is	the	
integration	of	 an	 interconnected	open	 space	 and	 trails	plan.	The	open	 space	plan	 includes	active	
and	 passive	 parks	 and	 open	 spaces,	 trails	 and	 pedestrian	 connectivity,	 and	 an	 overall	 landscape	
theme	and	amenities	plan	that	ties	the	entire	community	together.	Each	of	these	elements	is	discuss	
in	further	detail	below.	In	all,	the	StoneHaven	community	will	provide	over	60‐acres	of	open	space,	
representing	over	15%	of	the	residential	land	area	of	the	project.	The	overall	open	space	program	is	
illustrated	in	Figure	11,	Open	Space	Master	Plan.			
	

4.4.1	 Active	and	Passive	Open	Space	
StoneHaven	will	provide	an	abundance	of	active	and	passive	open	spaces,	as	depicted	on	Figure	
11,	Open	 Space	Master	Plan.	 Active	 open	 spaces	will	 be	 evenly	 distributed	 throughout	 the	
community,	 providing	 a	 variety	 of	 recreational	 opportunities	 within	 close	 proximity	 to	 all	
residents.	Amenities	will	include	numerous	tot	lots,	sport	courts,	soccer	fields,	ramadas,	picnic	
areas,	informal	play	areas	coupled	with	retention,	and	trails	connecting	the	overall	open	space	
system	throughout	the	community.	The	project	will	also	include	a	community	open	space	in	the	
center	of	the	community,	providing	a	community‐wide	amenity	for	the	use	and	enjoyment	of	all	
residents.	 Additional	 passive	 open	 spaces	will	 be	 provided	 throughout	 the	 community	 along	
primary	 entry	 features,	 along	 primary	 roadways,	 and	 between	 active	 open	 space	 areas	
connecting	 the	 community‐wide	 open	 space	 system	 and	 providing	 an	 open,	 attractive	
environment.	Retention	basins	will	be	integrated	into	the	active	and	passive	open	space	system,	
while	 the	 primary	 active	 amenities	 such	 as	 tot	 lots	 and	 sport	 courts	will	 remain	 dry	 during	
normal	rainfall	events.		
	
4.4.2	 Trails	and	Pedestrian	Connectivity	
StoneHaven	will	 provide	 a	 comprehensive	 trail	 and	 pedestrian	 circulation	 system,	 providing	
non‐motorized	access	throughout	the	community.		A	primary	pedestrian	path,	six‐feet	in	width,	
will	 be	 provided	 through	 the	 major	 linear	 open	 space	 corridor	 within	 the	 center	 of	 the	
community,	 providing	 additional	 connections	 to	 each	 development	 parcel	 and	 the	 major	
amenities	within	StoneHaven.	The	pedestrian	path	system	will	also	provide	connectivity	to	the	
Grand	 Canal	 Linear	 Park	 via	 the	 signalized	 intersections	 along	 Bethany	 Home	 Road	 at	 91st	
Avenue,	83rd	Avenue	and	87th	Avenue,	providing	opportunities	to	connect	to	the	larger	regional	
trail	system	throughout	the	City	of	Glendale.	In	addition,	many	of	the	sidewalks	will	be	set	back	
from	 the	 curb,	 providing	 additional	 opportunities	 for	 a	 comfortable	 pedestrian	 environment	
within	individual	neighborhoods.		
	
4.4.3	 Amenities	Plan	
A	 series	 of	 neighborhood	 parks	 will	 be	 connected	 to	 the	 overall	 open	 space	 meandering	
throughout	the	community.	A	variety	of	gathering	spaces	will	be	provided,	designed	for	use	by	
different	sized	groups.	Turf	for	open	play	will	be	punctuated	with	wide	bands	of	mass	plantings	
providing	serenity	and	contact	with	nature.	Meandering	trails	suitable	for	many	uses	will	wind	
their	 way	 through	 the	 community,	 characterized	 by	 interesting	 intersection	 points	 where	
multiple	 pathways	meet.	 Multiple	 small	 pocket	 parks	 will	 serve	 as	 compact,	 densely	 shaded	
multiuse	 plazas.	 Distributed	 throughout	 the	whole	 neighborhood,	 they	will	 allow	 convenient	
use	 for	 all	 residents.	 Shade	 structures	will	 serve	 as	 beautiful	 and	 functional	 focal	 points	 that	
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program	 the	 recreational	 space,	 and	 repeat	 the	 forms	 and	 materials	 used	 in	 the	 entry	
monument	and	walls.	 	Open	 space	and	amenity	maintenance	will	 be	 the	 responsibility	of	 the	
HOA.		

	
4.4.4	 Thematic	Plant	Palette		
The	overall	plant	palette	will	reference	the	agricultural	heritage	of	the	site,	while	also	including	
appropriately	 selected	 transitional	plants	 that	offer	 seasonal	 interest	 and	practical	durability.	
Theme	 tree	 selection	 for	 different	 applications	 will	 be	 driven	 by	 scale	 –	 matching	 trees	 of	
corresponding	stature	appropriate	to	the	relative	size	of	the	corridor.		A	mix	of	evergreen	trees	
for	 shade	 and	 deciduous	 trees	 for	 seasonal	 interest	 will	 be	 especially	 concentrated	 in	
pedestrian	 areas	 to	 provide	 comfortable	microclimates	within	 paseos	 and	 recreational	 areas.	
The	palette	will	be	rounded	out	with	a	wide	variety	of	shrubs,	accents,	groundcovers	and	vines.	
These	 will	 be	 carefully	 selected	 for	 each	 application	 within	 the	 project	 to	 balance	 aesthetic	
qualities	with	water	and	maintenance	requirements.	The	palette	may	include,	but	is	not	limited	
to:	
	
Table	4,	Thematic	Plant	Palette	
Large	Trees:	 Red	Push	Pistache Vines: Bougainvillea	
	 Arizona	Cypress Yellow	Orchid	Vine
	 Palm	Trees Trumpet	Creeper
	 Mondel	Pine Creeping	Fig	
	 Ash	 Carolina	Jessamine
	 Heritage	Live	Oak Lilac	Vine	
	 Evergreen	Elm Honeysuckle	
	 	 Hacienda	Creeper
	 	 Lady	Banks’	Rose
	 	 Star	Jasmine	
	 	
Medium	Trees:	 Cascalote Shrubs/

Accents:
Bougainvillea	

	 Desert	Willow Japanese	Boxwood
	 Chitalpa Baja	Fairy	Duster
	 Standard	Oleander Dwarf	Bottlebrush
	 Swan	Hill	Olive Yellow	Bird	of	Paradise
	 Desert	Museum	Palo	Verde Desert	Spoon	
	 	 Emu	Bush	
	 	 Damianita	
	 	 Mexican	Honeysuckle
Small	Trees:	 Purple	Orchid	Tree Hesperaloe	
	 Purple	Leaf	Plum Texas	Ranger	
	 	 Ornamental	Grasses
Ground	Cover:	 Turf	(not	in	right	of	way) Compact	Myrtle	
	 Damianita Bear	Grass	
	 Dalea Penstemon	
	 Lantana Baja	Ruellia	
	 Bush	Morning	Glory Sage	
	 Rosemary Jojoba	
	 Verbena Yellow	Bells	
	 Yellow	Dot Cape	Honeysuckle
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	 Annual	Flowers Yucca	
	 	 Agave	
Inerts:	 Decomposed	Granite
	 (1/2”	screened,	brown)
	 	
	

	
4.5	 Community	Facilities	and	Services	
	

4.5.1	 Fire	and	Emergency	Response	
The	StoneHaven	community	will	be	served	by	the	City	of	Glendale	Fire	Department	for	fire	and	
emergency	 response	 services.	 The	 StoneHaven	 property	 is	 within	 close	 proximity	 to	 two	
Glendale	Fire	Stations,	as	identified	below:		

 Glendale	Fire	Station	#158,	located	approximately	one	quarter‐mile	to	the	north	on	83rd	
Avenue;	

 Glendale	Fire	Station	#152,	located	approximately	two‐miles	to	the	east	of	the	planned	
community;	

	
In	 addition	 to	 the	 two	 City	 of	 Glendale	 Fire	 Department	 locations	 listed	 above,	 through	
standard	 service	 agreements	 between	 local	 jurisdiction,	 there	 are	 two	 City	 of	 Phoenix	 Fire	
Stations	that	are	in	close	proximity	to	the	StoneHaven	community,	as	identified	below:	

 Phoenix	 Fire	 Station	 #25	 located	 approximately	 four‐miles	 to	 the	 southeast	 of	 the	
planned	community;	and	

 Phoenix	Fire	Station	#54	located	approximately	one	and	one	half	miles	to	the	southwest	
of	the	planned	community.	

	
4.5.2	 Police	
The	StoneHaven	community	will	be	served	by	 the	City	 of	Glendale	Police	Department	 for	 law	
enforcement	services.			
4.5.3	 Refuse	Collection	
The	 StoneHaven	 community	 will	 be	 served	 by	 the	 City	 of	 Glendale	 for	 residential	 and	
commercial	solid	waste	services.		

4.6			Circulation	Plan	
The	 proposed	 circulation	 system	 for	 StoneHaven	 is	 designed	 to	 offer	 multiple	 choices	 for	
mobility,	 including	 vehicular,	 bicycle,	 and	 pedestrian	 facilities.	 The	 design	 principles	 and	
facilities	for	each	mobility	type	are	discussed	below.	

4.6.1	 Vehicular	
A	Traffic	Impact	Analysis	for	StoneHaven	has	been	prepared	by	CivTech.	The	specific	objective	
of	the	Traffic	Impact	Analysis	was	to	evaluate	land	use	assumptions	with	roadway	intersection	
conditions	 for	 all	 existing	 and	 proposed	 roadways,	 determine	 future	 level	 of	 service	 for	 all	
major	intersections	affected	and	evaluate	the	need	for	future	traffic	control	changes.	

The	 existing	 site	 currently	 has	 no	 developed	 roadways	 or	 formal	 trail	 systems.	 	 There	 are	
multiple	maintenance	 vehicle	 and	 access	way	 points	 associated	with	 the	 current	 agricultural	
uses	of	the	property.	 	The	proposed	roadway	network	for	StoneHaven	includes	a	combination	
of	arterial	roads	to	address	regional	access	to	the	property,	collector	roads	to	distribute	traffic	
within	 the	 community,	 and	 local	 streets	 to	 provide	 direct	 access	 to	 individual	 residential	
properties.	Private	streets	and	gated	entries	may	be	provided	within	the	community.		Although,	
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local	 street	 cross	 sections,	will	 remain	 the	 same	as	 the	 remainder	of	 the	 community.	 	A	brief	
description	of	each	roadway	type	and	locations	is	provided	below.		
	
Arterial	Streets:	
The	StoneHaven	community	is	adjacent	to	four	arterial	streets,	including	Camelback	Road	along	
the	 southern	 boundary,	 91st	 Avenue	 along	 the	 western	 boundary,	 Bethany	 Home	 Road	
extension	 along	 the	 northern	 boundary,	 and	 83rd	 Avenue	 along	 the	 eastern	 boundary.	
Camelback	Road,	91st	Avenue	and	83rd	Avenue	will	be	completed	in	accordance	with	the	City	of	
Glendale	Standards	for	arterial	streets	as	defined	in	the	narrative	below.	Bethany	Home	Road	
will	be	designed	to	a	slightly	modified	standard	with	a	striped	center	median	(to	maintain	good	
site	 distance	 in	 the	 curve),	 except	 at	 the	 primary	 intersection	 at	 87th	 Avenue	 will	 include	 a	
center	turn	lane	for	movements	and	access	into,	and	out	of,	the	property	as	agreed	to	by	the	City	
of	 Glendale.	 Refer	 to	 Figure	 14,	 Circulation	 Plan	 for	 the	 location	 and	 configuration	 of	 the	
arterial	 streets,	 and	Figure	15a,	Figure	15b	and	Figure	15c,	Street	Cross	Sections	 for	 the	
planned	roadway	cross	sections	for	Bethany	Home	Road,	91st	Avenue	and	for	Camelback	Road	
adjacent	to	the	subject	property.		
 

To	promote	understanding	and	predictability	between	the	Applicant	of	StoneHaven	and	the	City	
of	Glendale	 related	 to	appropriate	and	proportional	arterial	 roadway	 improvements	affiliated	
with	the	land	use	and	traffic	impacts	generated	by	StoneHaven,	with	consideration	of	regional	
traffic	 patterns,	 the	descriptions	below	affiliated	with	 adjacent	 arterial	 roadways	 (Camelback	
Road,	91st	Avenue,	83rd	Avenue	and	Bethany	Home	Road)	are	provided	to	define	right‐of‐way	
dedication	and	roadway	improvement	expectations.		These	descriptions	are	provided	in	lieu	of	
the	 standard	 application	 of	 zoning	 stipulations	 (conditions	 of	 zoning	 approval).	 	 The	
descriptions	defined	below,	 supported	by	 the	 roadway	 cross‐sections	provided	on	Figure	 15,	
define	 the	 right‐of‐way	 and	 roadway	 improvement	 conditions	 applicable	 to	 StoneHaven	with	
implementation	 over	 time	 in	 accordance	 with	 the	 Planned	 Area	 Development	 Phasing	 Plan	
(Figure	19).		A	Development	Agreement	between	the	Developer	and	City		addresses	the	design	
and	development	of	Bethany	Home	Road.	
	
	
Camelback	Road	
Right‐of‐way	Dedication:			
 Development	Parcel	20	–	A	40	foot	north	half	street	exist;	a	65	foot	north	half	street	will	be	

defined	by	the	future	Final	Plat.	
 Development	Parcel	21	–	A	50	foot	north	half	street	exist;	a	65	foot	north	half	street	plus	a	

right‐of‐way	 flare	 to	75	 feet	as	necessary	 to	support	 the	development	of	a	right‐turn	 lane	
onto	north	91st	Avenue	will	be	defined	by	the	future	Site	Plan.	

	
Roadway	Improvements:			
 Development	 Parcel	 20	 –	 Construct	 the	 north	 half	 street	with	 curb,	 gutter,	 a	 6‐foot	wide	

detached	sidewalk,	LED	street	lighting	and	landscaping	within	the	public	right‐of‐way.			
 Development	 Parcel	 21	 –	 Construct	 the	 north	 half	 street	with	 curb,	 gutter,	 a	 6‐foot	wide	

detached	 sidewalk,	 LED	 street	 lighting	 and	 landscaping	 within	 the	 public	 right‐of‐way.		
Construct	a	right‐turn	to	northbound	91st	Avenue.	

	
Right‐Turn	/	Deceleration	Lanes:	
 Development	Parcel	20	–	The	developer	of	StoneHaven	will	construct	a	new	right‐turn	lane	

at	westbound	Camelback	Road	 at	 87th	Avenue	 at	 the	 time	of	 platting	 and	 construction	 of	
Development	Parcel	20.		The	right‐turn	lane	will	be	constructed	with	lengths	and	a	taper	as	
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required	by	the	City	of	Glendale	but	in	no	way	will	the	improvements	require	the	movement	
of	a	power	pole	 to	 the	east	of	 the	87th	Avenue	 intersection	and	within	proximity	with	 the	
intended	 right‐turn	 lane	unless	 required	by	SRP	per	SRP	design	 standards.	 	Development	
Parcel	21	–	The	developer	of	 the	StoneHaven	 commercial	 center	on	Camelback	Road	will	
construct	 a	 new	 right‐turn	 lane	 at	 westbound	 91st	 Avenue.	 	 The	 right‐turn	 lane	 will	 be	
constructed	with	lengths	and	a	taper	as	required	by	the	City	of	Glendale	but	in	no	way	will	
the	improvements	require	the	movement	of	a	power	pole.	

	
Traffic	Signals:	
 The	developer	of	StoneHaven	is	responsible	to	contribute	75%	of	the	cost	of	a	new	traffic	

signal	at	87th	Avenue.			
	
Other:	
 Development	Parcel	20	 ‐	 SRP	 irrigation	 facilities	are	 to	be	 located	outside	of	 the	 right‐of‐

way	within	a	20	foot	wide	easement	that	will	parallel	the	Camelback	Road	right‐of‐way.			
 Development	 Parcels	 20	 and	 21	 ‐	 North	 half	 street	 drainage	 for	 Camelback	 Road	will	 be	

conveyed	 to	 on‐site	 retention	 basins.	 Development	 Parcel	 10	 will	 be	 designed	 and	
constructed	to	accept	the	volume.		Note:	Areas	for	retention	will	be	encumbered	by	both	an	
SRP	power	corridor	easement	and	an	SRP	irrigation	fee	simple	strip.	 	The	SRP	Power	and	
Water	 Service	 functions	 will	 need	 to	 be	 in	 agreement	 with	 water	 retention	within	 these	
areas.	

 Development	Parcel	21	 ‐	Driveway	 spacing	 for	 commercial	development	on	Development	
Parcel	12	shall	follow	Glendale	Standard	G‐454	requiring	150‐foot	minimum	spacing.	

 Development	Parcel	21	‐	Driveways	for	commercial	development	on	Parcel	21	within	500	
feet	 of	 the	 centerline	 of	 Camelback	 Road	 or	 of	 91st	 Avenue	 will	 restrict	 left	 turning	
movements	into	and	out	of	the	commercial	center.	

 Development	 Parcels	 20	 and	 21	 –	 Relocate	 all	 12	 kilovolt	 power	 overhead	 lines	 below	
grade.	

 

91st	Avenue	
Right‐of‐way	Dedication:			
 Development	Parcels	17	–	70	foot	east	half	street	defined	by	the	future	Final	Plat.	
 Development	 Parcels	 1,	 12,	 13	 and	 21	 –	 70	 foot	 east	 half	 street	 plus	 right‐of‐way	 flares	

necessary	to	support	the	development	of	deceleration	lanes	and/or	right‐turn	lanes.	
	
Roadway	Improvements:			
 Development	 Parcels	 12,	 13	 and	 21	 –	 Construct	 6‐foot	wide	 detached	 sidewalk	 and	 LED	

street	lighting,	per	Glendale	spacing	standards,	for	length	of	these	development	parcels	and	
phased	improvements	with	each	Final	Plat.	 	Construct	6‐foot	wide	detached	sidewalk,	LED	
street	 lighting	 (per	 Glendale	 spacing	 standards)	 and	 place	 overhead	 12	 kilovolt	 power	
underground	for	the	length	of	the	SRP	well	site	property.	

 Development	Parcels	1	and	21	–	Construct	6‐foot	wide	detached	sidewalk	and	LED	street	
lighting,	per	Glendale	spacing	standards,	 for	the	 length	of	 these	development	parcels	with	
each	Final	Site	Plan.	

	
Right‐Turn	/	Deceleration	Lanes:	
 Development	 Parcel	 17	 –	 Construct	 a	 right‐turn/deceleration	 lane	 on	 91st	 Avenue	

northbound	at	Colter	Street.	
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 Development	Parcel	12	 and	13	–	Construct	 a	 right‐turn/deceleration	 lane	on	91st	Avenue	
northbound	at	Montebello	Avenue.	

 Development	 Parcel	 1	 –	 Construct	 a	 right‐turn/deceleration	 lane	 on	 91st	 Avenue	
northbound	at	Bethany	Home	Road.	

 Development	 Parcel	 21	 –	 Construct	 a	 right‐turn/deceleration	 lane	 on	 91st	 Avenue	
northbound	 in	 to	 commercial	 center	 if	 a	 future	 traffic	 impact	 analysis,	 responding	 to	 the	
proposed	commercial	square	footage	and	mix	of	uses,	demonstrates	a	warrant	for	a	lane.	

	
Bus‐Bay:	
 Development	 Parcel	 21	 –	 Construct	 a	 bus	 bay	 for	 northbound	 91st	 Avenue	 service	 at	

Camelback	Road.	
	
Traffic	Signals:	
 Development	 Parcel	 17	 ‐	 Developer	 will	 modify	 the	 signal	 and	 ITS	 infrastructure	 as	

necessary	 to	construct	and	operate	 the	new	 local	street	connection	of	Colter	Street	 to	 the	
east	of	91st	Avenue.	

 Development	Parcel	1	‐	Developer	will	be	responsible	to	contribute	25%	of	the	cost	of	a	new	
traffic	signal	at	91st	Avenue	and	Montebello	Avenue.			

 Development	Parcel	12	and	13	–Developer	will	not	be	responsible	to	contribute	to	the	cost	
of	 a	 new	 traffic	 signal	 at	 91st	Avenue	 and	Montebello	Avenue.	 	All	Development	Parcels	 ‐	
Developer	of	StoneHaven	will	 contribute	 to	a	modified	 traffic	 signal	 at	 the	 intersection	of	
91st	Avenue	and	Bethany	Home	Road	as	specified	in	a	Development	Agreement.	

	
Other:	
 Development	Parcels	1,	12,	13,	17,	20,	 and	21	–	Remove	overhead	12	kilovolt	power	and	
place	lines	underground.	

 Development	Parcels	1	and	21	–	Driveway	spacing	for	commercial	development	shall	follow	
Glendale	Standard	G‐454	requiring	150‐foot	minimum	spacing.	

 Development	Parcels	1	and	21	–	Driveways	for	commercial	development	within	500	feet	of	
the	 centerline	 of	 Bethany	 Home	 Road	 or	 Camelback	 Road	 will	 restrict	 left	 turning	
movements	into	and	out	of	the	commercial	center.	

 Development	Parcels	1,	12,	13,	17,	20,	and	21	–	East	half	street	drainage	for	91st	Avenue	will	
be	conveyed	to	on‐site	retention	basins.	

	
83rd	Avenue	
Right‐of‐way	Dedication:			
Development	Parcels	10	and	11	–	65	foot	west	half	street	exist.	
Development	Parcel	 10	 –	 Provide	 right‐of‐way	 for	 a	 future	 southbound	bus	 bay	 and	 service	
transfer	at	Bethany	Home	Road.	

	
Roadway	Improvements:			
Development	Parcels	10	and	11	‐	Construct	the	83rd	Avenue	west	half	street	with	curb,	gutter,	
and	 a	 6‐foot	wide	 detached	 sidewalk,	 LED	 street	 lighting	 and	 landscaping	within	 the	 public	
right‐of‐way	 for	 the	 length	 of	 the	 property	 frontage.	 	 Construct	 southbound	 bus	 bay	 on	
southwest	corner	at	83rd	Avenue	and	Bethany	Home	Road.			
Bus	Bay	
Development	parcel	10	and	11	–	construct	a	bus	bay	 for	 southbound	83rd	Avenue	service	at	
Bethany	Home	Road.	
	



STONEHAVEN Planned	Area	Development
	

	

Apri l 	2017	 P a g e 	|	27
	
	

Traffic	Signals:	
 All	 Development	 Parcels	 –	 Developer	 of	 StoneHaven	will	 contribute	 to	 a	modified	 traffic	
signal	 at	 the	 intersection	 of	 83rd	 Avenue	 and	 Bethany	 Home	 Road	 as	 specified	 in	 a	
Development	Agreement.	

	
Other:	
 Development	Parcels	10	and	11	–	SRP	irrigation	facilities	shall	be	tiled	and	located	outside	
of	the	right‐of‐way	within	a	20‐foot	wide	easement	that	will	parallel	the	83rd	Avenue	right‐
of‐way.			

	
Bethany	Home	Road	
Right‐of‐way	Dedication:			
 Development	Parcels	1,	2,	3,	4,	6,	8	and	10	–	Dedicate	50‐foot	south	half	street	by	Map	of	
Dedication.		Define	the	north	half	street	by	the	same	Map	of	Dedication	and	agree	to	sell	to	
the	 City	 of	 Glendale	 the	 north	 half	 street	 right‐of‐way	 and	 the	 two	 remnant	 properties	
severed	 by	 the	 determined	 alignment	 for	 Bethany	 Home	 Road	 as	 defined	 by	 the	 PAD	
Application.	 	 Additional	 obligations	 and	 conditions	 may	 be	 defined	 by	 a	 Development	
Agreement.	

	
Roadway	Improvements:			
 Development	 Parcels	 1,	 2,	 3,	 4,	 6,	 8	 and	 10	 –	 Construct	 Bethany	 Home	 Road	 full	 street	

inclusive	 of	 four	 lanes	 of	 pavement,	 curb,	 gutter,	 a	 6‐foot	 wide	 detached	 sidewalk,		
landscaping,	 LED	 street	 lighting,	 and	 communications	 conduit	within	 the	 public	 right‐of‐
way	 for	 the	 length	 of	 the	 property.	 	 Construct	 intersection	 flares	 at	 83rd	 Avenue,	 87th	
Avenue	and	91st	Avenue	as	necessary	to	accommodate	turn	movements	and	align	through	
lanes.	Additional	obligations	and	conditions	are	defined	by	a	Development	Agreement.	

	
Traffic	Signals:	
 All	Development	Parcels	–	Developer	of	StoneHaven	will	 install	a	new	traffic	signal	at	87th	
Avenue	as	warranted	and	contribute	50%	of	the	costs	of	the	signal.		Additional	obligations	
and	conditions	may	be	defined	by	a	Development	Agreement.	

 All	Development	Parcels	–	Developer	of	StoneHaven	will	contribute	to	the	costs	to	retrofit	
the	 existing	 signals	 at	 91st	 Avenue	 and	 at	 83rd	 Avenue	 to	 add	 the	 additional	 leg	 of	 traffic	
movement	at	these	intersections	with	responsibility	for	relocation	of	the	signal	pole	at	the	
southeast	 corner	of	91st	Avenue	and	 the	pole	at	 the	southwest	corner	of	83rd	Avenue	and	
Bethany	 Home	 Road.	 	 Additional	 obligations	 and	 conditions	 may	 be	 defined	 by	 a	
Development	Agreement.	

	
Right‐Turn	/	Deceleration	Lanes:	
 Development	 Parcel	 10	 and	 11	 –	 Construct	 a	 right‐turn/deceleration	 lane	 on	 eastbound	
Bethany	Home	Road	to	southbound	83rd	Avenue.	

	
Bus‐Bay:	
 Development	Parcel	1	–	Construct	a	bus	bay	for	eastbound	Bethany	Home	Road	service	at	
91st	Avenue.	

 Grand	Canal	Linear	Park	–	City	will	be	responsible	for	construction	of	westbound	bus	bay	
service	at	83rd	Avenue	and	service	transfer	at	Bethany	Home	Road.		

	
Other:	
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 Development	Parcels	1,	2	,3,	4,	6,	8	and	10	‐	SRP	irrigation	facilities	are	to	be	maintained	in	
existing	locations	within	proximity	and	alignment	of	Bethany	Home	Road.	

 All	Development	Parcels	 ‐	This	mile	segment	of	Bethany	Home	Road	will	be	designed	and	
constructed	for	a	future	roadway	that	has	a	posted	speed	of	35	miles	per	hour.	

 All	Development	Parcels	‐	Pedestrian	movements	on	the	north	side	of	Bethany	Home	Road	
will	 be	 accommodated	 by	 the	 existing	 pedestrian	 circulation	 improvements	 within	 the	
Grand	Canal	Linear	Park.		A	separate	sidewalk	adjacent	to	the	roadway	is	not	required	and	
will	not	be	constructed.		

 Additional	obligations	and	conditions	may	be	defined	by	a	Development	Agreement.	
	
Collector	Streets:	
Two	collector	roads	will	serve	the	StoneHaven	community,	 including	87th	Avenue	connecting	
Camelback	 Road	 to	 Bethany	Home	Road	 through	 the	 central	 portion	 of	 the	 community	 in	 a	
north/south	 direction,	 and	 Montebello	 Avenue	 connecting	 91st	 Avenue	 to	 87th	 Avenue,	
terminating	at	a	round‐about	intersection	in	the	center	of	the	community.	The	collector	roads	
north	 of	 the	 round‐about	will	 be	 built	 with	 a	 landscaped	 center	median	 to	 create	 a	 unique	
entry	experience	as	people	enter	and	drive	through	the	community.	As	such,	a	new	street	cross	
section	for	these	two	streets	will	be	provided,	including	a	70	foot	right‐of‐way,	one	lane	in	each	
direction,	 center	 landscaped	median,	 a	 bicycle	 lane,	 LED	 street	 lighting	 and	 a	 seven	 (7)	 foot	
landscape	 buffer	 strip.	 In	 addition,	 a	 ten	 (10)	 foot	 Public	 Utility	 and	 Sidewalk	 Easement	
(PUE/SWE)	will	be	provided	with	a	6‐foot	sidewalk	meandering	within	 the	 landscape	buffer	
strip	and	adjacent	PUE/SWE.	Periodic	median	breaks	and	turn	lanes	will	also	be	provided	to	
access	 individual	 subdivisions.	 Refer	 to	 Figure	 14,	 Circulation	 Plan	 for	 the	 location	 and	
configuration	of	the	collector	streets,	and	Figure	15d,	Street	Cross	Sections	 for	the	detailed	
collector	street	cross	section.		The	street	cross‐section	to	the	south	of	the	round‐about	(traffic	
calming	feature)	will	include	a	70‐foot	full	street	right‐of‐way,	detached	sidewalks	and	a	flare	
as	necessary	to	address	turn	lanes	at	the	intersection	of	87th	Avenue	and	Camelback	Road.	
	
Local	Streets:	
The	final	classification	of	streets	within	the	community	is	the	local	street	network.	The	primary	
cross	section	will	include	a	twenty‐eight	(28)	foot	pavement	section,	two	(2)	foot	roll	curb,	and	
a	five	(5)	foot	attached	sidewalk	and	LED	street	lighting	with	the	remaining	right‐of‐way	to	be	
landscaped.	A	detail	of	the	local	street	cross	section	is	provided	on	Figure	15d,	Street	Cross	
Sections.			
	
4.6.2	 Bicycle	
StoneHaven	 has	 been	designed	 to	 accommodate	 recreational	 and	multi‐modal	 transportation	
opportunities,	 including	 the	 development	 of	 bicycle	 lanes	 along	 all	 collector	 streets,	 and	 the	
establishment	of	an	 interconnected	pedestrian	path	network	through	the	community.	 	Figure	
14,	Circulation	Plan,	identifies	the	location	of	proposed	pedestrian	path	and	dedicated	bicycle	
lanes	that	will	allow	residents	to	travel	throughout	the	StoneHaven	community	and	beyond	to	
the	greater	Glendale	bicycle	trail	system.	
	
Six	 (6)	 foot	 bicycle	 lanes	 will	 be	 provided	 on	 all	 collector	 streets	 to	 facilitate	 safe	 and	
comfortable	 bicycle	movement	 through	 the	 community.	 The	pedestrian	 path	 system	 includes	
six‐foot	wide	concrete	 surface	pathways	 for	use	by	pedestrians.	 	As	 individual	parcels	within	
StoneHaven	develop	on	a	phased	basis,	 the	path	 system	will	provide	continuous	connectivity	
throughout	the	StoneHaven	trail	and	open	space	network.	

4.6.3	 Pedestrian	
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The	Circulation	Plan	and	General	Development	Plan	were	designed	with	a	notable	emphasis	on	
pedestrian	 circulation	 and	 access	 to	 open	 space,	 which	 connects	 the	 various	 development	
parcels	within	the	community	to	the	overall	open	space	system.	The	pedestrian	circulation	plan	
provides	 various	 opportunities	 to	 connect	 residential	 neighborhoods,	 public	 trails	 and	 open	
space	amenities	throughout	the	community.	The	plan	also	provides	connection	opportunities	to	
the	 regional	 Grand	 Canal	 Linear	 Park	 to	 the	 north	 at	 87th	 Avenue/Bethany	 Home	 Road	
signalized	intersections	along	Bethany	Home	Road.			
	
Pedestrians	 will	 have	 access	 to	 six‐foot	 wide	 detached	 sidewalks	 on	 the	 arterial	 streets	 and	
collector	streets	and	five‐foot	wide	attached	sidewalks	on	local	streets.	The	setback	sidewalks	
on	arterial	and	collector	streets	will	create	opportunities	for	shade	and	a	more	comfortable	and	
attractive	pedestrian	environment	throughout	the	community	by	providing	a	landscape	buffer	
between	the	edge	of	the	street	and	sidewalk	alignment.		
	
Both	bicyclists	and	pedestrians	will	have	access	 to	off‐street	 trails	or	paths	 located	within	 the	
StoneHaven	 open	 space	 network.	 	 The	 primary	 unifying	 trail	 location	 lies	 within	 the	 central	
open	space	network	and	will	promote	pedestrian	circulation	within	the	planned	community	and	
enhance	 accessibility	 to	 a	 variety	 of	 users.	 	 This	 primary	 trail	 corridor	will	 also	 connect	 the	
residents	of	StoneHaven	to	the	greater	surrounding	pedestrian	circulation	network	including	a	
crossing	to	the	Grand	Canal	Linear	Park	trail	system	at	87th	Avenue	and	Bethany	Home	Road.	
	

4.7	 Drainage	Plan		
A	 Preliminary	 Drainage	 Plan	 is	 provided	with	 this	 application	 as	Figure	16,	Drainage	Plan.	 	 A	
summary	of	 existing	 site	 conditions	has	been	provided	 in	 Section	3.3.	 	The	Preliminary	Drainage	
Plan	has	been	prepared	 in	accordance	with	 the	City	of	Glendale	and	 the	Flood	Control	District	of	
Maricopa	County	requirements.		The	Preliminary	Drainage	Plan	is	based	on	the	following	drainage	
concepts	and	design	criteria:	

Drainage	Concept	&	Criteria	
According	to	the	current	FEMA	Flood	Insurance	Rate	Maps	(October	16,	2013,	04013C1695L	&	
04013C1715L)	 StoneHaven	 is	 not	 located	 within	 any	 special	 flood	 hazard	 zones.	 	 The	 area	
surrounding	 the	 site	 generally	 falls	 to	 the	 southwest	 at	 a	 relatively	mild	 slope.	 	 The	Bethany	
Home/Grand	Canal	Flood	Control	Project,	which	was	completed	in	2010,	serves	as	an	outfall	for	
the	 regional	 watershed	 located	 upstream	 from	 StoneHaven.	 	 There	 are	 no	 significant	 onsite	
drainage	 facilities	 currently	 present	within	 StoneHaven,	 and	 the	 offsite	 drainage	 impacts	 are	
limited	 to	minor	 runoff	 produced	by	 the	 adjacent	 83rd	Avenue,	 87th	Avenue,	 91st	 Avenue	 and	
Camelback	Road	half‐street	frontages.			
	
The	proposed	drainage	system	will	route	onsite	rainfall	runoff,	as	well	as	the	runoff	produced	
by	the	adjacent	half‐streets,	to	retention	facilities.		These	facilities	will	consist	of	surface	basins	
for	 the	 residential	 portions	 of	 the	 project	 and	 potentially	 a	 combination	 of	 surface	 and	
underground	basins/vaults	for	the	commercial	parcels	within	the	site.		These	retention	facilities	
will	 be	 sized	 to	 store	 the	 runoff	 produced	 by	 the	 100‐year,	 2‐hour	 design	 storm	 event	 in	
accordance	with	City	of	Glendale	design	standards.			The	following	general	standards	shall	also	
be	applied	as	more	detailed	design	is	prepared:	

	
 Basins	will	be	designed	as	multipurpose	facilities	where	practicable.		Basins	may	be	deeper	

than	the	normal	three	(3)	foot	standard	and	may	be	used	as	open	space	and	recreational	
amenities.	 	Special	safety	and	visual	considerations	will	be	evaluated	where	basin	depths	
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exceed	three	(3)	feet.		It	is	recommended	that	the	side	slopes	not	exceed	4	horizontal	to	1	
vertical	(4:1)	on	basin	slopes.	

 All	 finished	 floor	 elevations	 will	 be	 set	 a	 minimum	 one	 foot	 above	 the	 100‐year	 high	
adjacent	water	surface	elevation.	

 Streets	 shall	 be	designed	 to	 convey	 the	 respective	10‐year	peak	design	discharge	within	
the	 curbs,	 and	 the	 100‐year	 peak	 discharges	 will	 be	 conveyed	 within	 the	 right‐of‐way	
limits.	

	
The	Preliminary	Drainage	Plan	included	with	this	application	shows	the	general	flow	patterns	
in	 the	 vicinity	 of	 StoneHaven	 and	 conceptually	 how	 the	 onsite	 stormwater	 runoff	 will	 be	
directed	 to	 retention	 facilities.	 	 A	 Master	 Drainage	 Report	 shall	 be	 prepared	 to	 establish	
drainage	parameters	for	the	detailed	site	planning	of	the	StoneHaven	community.			

	
A	detailed,	fully	developed	hydrologic	analysis	of	street	flows,	retention	facilities	and	the	final	
design	of	 improvements	around	 them	are	beyond	 the	scope	of	 the	Preliminary	Drainage	Plan	
and	 the	 Master	 Drainage	 Report.	 	 These	 design	 elements	 shall	 eventually	 be	 addressed	 and	
documented	in	accordance	with	City	of	Glendale	standards	via	final	drainage	reports	submitted	
alongside	improvement	plan	sets.				

	
4.8	Water	and	Wastewater	Plan		
	

Water	
A	Preliminary	Water	Plan	is	provided	with	this	application	as	Figure	17,	Water	Master	Plan.		
Water	for	StoneHaven	will	be	provided	by	the	City	of	Glendale	water	system.		The	site	is	located	
within	pressure	zone	IV	of	the	City’s	system.	

Existing	 water	 infrastructure	 immediately	 adjacent	 to	 StoneHaven	 includes	 a	 24‐inch	 water	
main	along	the	Grand	Canal	Linear	Park	north	of	 the	community,	a	12‐inch	water	main	along	
91st	Avenue	west	of	 the	community,	an	8‐inch	water	main	 that	 transitions	 to	a	12‐inch	water	
main	along	Camelback	Road	at	the	south	end	of	the	community,	a	12‐inch	water	main	along	83rd	
Avenue,	 a	 parallel	 6‐inch	 water	 main	 along	 83rd	 Avenue,	 a	 12‐inch	 water	 main	 along	 87th	
Avenue,	 and	 a	 12‐inch	 water	 main	 that	 transitions	 to	 an	 8‐inch	 water	 main	 along	 Missouri	
Avenue	immediately	east	of	the	community.			

	
The	onsite	water	infrastructure	for	StoneHaven	will	consist	of	an	internal	network	of	looped	8‐
inch	and	12‐inch	waterlines.		The	8‐inch	waterlines	will	be	located	within	each	parcel,	and	the	
12‐inch	waterlines	will	be	 located	along	the	Bethany	Home	Road	and	87th	Avenue	alignments	
within	the	community.		The	network	of	onsite	waterlines	will	tie	into	the	existing	offsite	water	
mains	at	several	locations	as	shown	in	Figure	17	to	create	a	fully	looped	distribution	system.			

	
The	 Preliminary	Water	 Plan	 included	with	 this	 application	 shows	 the	 anticipated	 alignments	
and	sizing	 for	 the	onsite	waterlines	but	does	not	 include	hydraulic	modeling.	 	To	support	 the	
preparation	of	 design	 and	 construction	documents,	 a	Master	Water	Report	 shall	 be	prepared	
and	shall	include	a	hydraulic	model	of	the	proposed	onsite	system	to	verify	that	the	proposed	
system	will	provide	adequate	water	to	meet	the	community’s	projected	domestic	and	fire	flow	
water	demands.			
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Wastewater	
A	Preliminary	Wastewater	 Plan	 is	 provided	with	 this	 application	 as	Figure	18,	Wastewater	
Master	Plan.		Wastewater	service	for	StoneHaven	will	be	provided	by	the	City	of	Glendale.		The	
City’s	 wastewater	 collection	 system	 contains	 several	 existing	 sewer	 mains	 immediately	
adjacent	 to	 the	 StoneHaven	 community,	 including	 an	 existing	 24‐inch	 sewer	main	 along	 91st	
Avenue	west	of	the	community,	an	existing	48‐inch	sewer	main	along	Camelback	Road	south	of	
the	 community,	 and	 an	 existing	 10‐inch	main	 along	 87th	 Avenue,	 which	 forms	 the	 southeast	
boundary	of	the	community.		The	City’s	wastewater	collection	system	also	includes	an	existing	
21‐inch	 sewer	 main	 along	 83rd	 Avenue,	 and	 an	 existing	 8‐inch	 sewer	 main	 along	 Missouri	
Avenue,	 just	 east	 of	 the	 community.	 	 The	 offsite	 sewers	 route	 wastewater	 flows	 south	 to	
Camelback	Road	and	then	west	in	Camelback	to	a	diversion	structure	located	at	98th	Avenue.		At	
this	point	a	portion	of	the	flows	are	directed	southerly	to	a	main	in	99th	Avenue	which	conveys	
flow	 to	 the	 91st	 Avenue	Wastewater	 Treatment	 Plant.	 	 The	 99th	 Avenue	 sewer	main	 and	 91st	
Avenue	WWTP	are	owned	by	 the	 Sub‐Regional	Operating	Group	 (SROG).	 	 The	balance	of	 the	
flow	from	the	diversion	structure	are	routed	through	a	pump	station	to	 the	City	of	Glendale’s	
West	Area	Reclamation	Facility.		Wastewater	flows	generated	from	StoneHaven	will	be	directed	
to	the	98th	Avenue	diversion	structure.		
	
The	 proposed	 onsite	 wastewater	 system	 infrastructure	 for	 StoneHaven	 will	 consist	 of	 a	
network	of	8‐inch	gravity	sewer	mains.		Because	the	existing	offsite	sewer	mains	are	relatively	
shallow	and	because	the	terrain	within	StoneHaven	is	generally	flat,	it	is	anticipated	that	a	large	
portion	of	the	community	will	need	to	be	served	by	a	network	of	8‐inch	gravity	sewer	lines	that	
will	generally	route	wastewater	from	each	of	the	units	to	an	onsite	lift	station,	which	will	then	
pump	the	wastewater	flows	to	either	the	24‐inch	offsite	sewer	main	in	91st	Avenue	or	the	48‐
inch	offsite	sewer	main	in	Camelback	Road.			Alternatively,	the	City	of	Glendale	Water	Services	
Department	Director,	at	his	sole	discretion,	may	review	and	allow	adjustments	to	standard	pipe	
slope	 requirements	 and	 allow	 a	 system	 of	 gravity	 sewer	 outfall	 during	 the	 Preliminary	 Plat	
Review	for	the	Phase	One	Development.	
	
If	 a	 lift	 station	 is	 incorporated	 into	 the	 design	 and	 development	 of	 the	 community,	 it	 is	
anticipated	 that	 the	 lift	 station	 and	 force	main	will	 generally	 be	 located	 in	 the	 southwestern	
area	 of	 StoneHaven	 in	 a	 location	 generally	 consistent	 with	 that	 depicted	 on	 Figure	 18,	
Wastewater	 Plan.	 	 The	 exact	 location	 of	 these	 facilities	 will	 be	 determined	 through	 the	
preliminary	platting	and	design	stages	of	the	project.	 	 	Where	feasible,	wastewater	flows	from	
several	areas	within	the	development	that	are	immediately	adjacent	to	the	offsite	sewer	mains	
will	 be	 routed	 by	 8‐inch	 onsite	 gravity	 sewer	 lines	 directly	 to	 the	 offsite	 mains.	 	 This	 will	
minimize	the	required	 lift	station	and	force	main	sizing	and	will	also	minimize	the	associated	
power	and	maintenance	 requirements	 for	 these	 facilities.	 	The	wastewater	 lift	 station	will	be	
designed	and	built	by	the	developer	of	StoneHaven,	then	operated	and	maintained	by	the	City	of	
Glendale	in	perpetuity.	
	
Based	 on	 discussions	 with	 City	 staff,	 it	 is	 understood	 that	 the	 offsite	 sewer	 mains	 and		
wastewater	treatment	facilities	downstream	from	StoneHaven	have	sufficient	excess	capacity	to	
serve	the	anticipated	wastewater	flows	from	StoneHaven.			
	
The	Preliminary	Wastewater	Plan	 included	with	 this	application	 shows	 the	alignments	of	 the	
existing	offsite	 sewer	mains	as	well	 as	 the	general	 alignments	 for	 the	proposed	8‐inch	onsite	
sewer	 lines.	 	 As	 noted	 above,	 the	 lift	 station	 location	 and	 force	 main	 alignment	 will	 be	
determined	through	the	preliminary	platting	and	design	stages.			
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A	Master	Wastewater	Report	shall	be	prepared,	at	the	time	of	final	design,	to	further	establish	
the	 wastewater	 parameters,	 identify	 specific	 gravity	 alignments,	 and	 determine	 feasible	
locations	for	the	lift	station	for	the	detailed	site	planning	of	the	StoneHaven	community.			

	
4.9	 Conceptual	Phasing	Plan	
The	StoneHaven	PAD	is	being	planned	 in	 three	primary	phases	 for	 the	residential	components	of	
the	 community,	 to	 be	 developed	 over	 several	 years.	 The	 commercial	 components	 will	 be	
independent	 of	 the	 residential	 phasing,	 and	will	 be	 developed	 based	 on	market	 demand.	With	 a	
combination	 of	 residential	 and	 commercial	 land	 uses	 proposed,	 the	 predictability	 of	 the	 rate	 of	
development	 is	 often	difficult	 to	 forecast,	 in	particular	 as	 it	 relates	 to	market‐driven	 commercial	
development.	 	 Ultimately,	 the	 rate	 of	 Dwelling	 unit	 production	 and	 absorption,	 as	 well	 as	
commercial	development	will	depend	on	the	housing	and	commercial	demand	exhibited	within	the	
Western	 Glendale	 region	 for	 desired	 residential	 product	 types,	 price	 points	 and	 the	 coordinated	
provision	of	infrastructure.		Figure	19,	Conceptual	Phasing	Plan,	proposes	a	phasing	pattern	for	
the	 residential	 development	 parcels	 and	 adjacent	 roadway	 infrastructure	 which	 approaches	 the	
property	development	logically,	allowing	opportunity	for	the	developer	to	bring	multiple	Lot	sizes	
and	 product	 types	 to	 the	 market	 simultaneously,	 while	 creating	 strong	 marketing	 window	
opportunities	 and	 entry	 monuments	 into	 the	 community	 with	 the	 initial	 phase	 of	 development.	
Each	residential	phase	 includes	a	mix	of	 five	proposed	 lot	sizes,	ensuring	a	balance	of	 residential	
densities,	product	types	and	price	points	are	provided	within	each	phase	of	development.			
	
It	 is	 the	 intent	of	 the	Conceptual	Phasing	Plan	 to	 illustrate	 the	 current	proposed	 strategy	 for	 the	
phased	 development	 of	 this	 community.	 	 With	 the	 many	 considerations	 that	 contribute	 to	 this	
development	 strategy,	 such	 as	 market	 conditions,	 access	 and	 extensions	 of	 infrastructure,	 the	
phasing	out	of	 the	agricultural	uses,	and	the	arrival	experience	to	the	community,	 the	Conceptual	
Phasing	 Plan	 defines	 one	 possible	 strategy	 for	 the	 development	 of	 the	 community.	 	 It	 is	 not	 the	
intent	 that	 this	 Conceptual	 Phasing	 Plan	 set	 a	 regulatory	 standard	 for	 phased	 development.		
Therefore,	the	developer(s)	of	StoneHaven	may	propose	an	alternative	Conceptual	Phasing	Plan	as	
necessary	to	address	development	priorities	and/or	market	conditions	over	time.		It	is	the	intent	of	
this	provision	to	grant	the	Glendale	Planning	Director	with	the	administrative	authority	to	review	
and	 approve	 such	 phasing	 plan	 adjustments	 so	 long	 as	 appropriate	 proportional	 infrastructure	
requirements	are	available	to	serve	each	phase	of	development.		

Phase	1:	
As	currently	proposed,	Phase	1	of	the	residential	development	within	StoneHaven	will	include	
the	 development	 of	 Development	 Parcels	 2b,	 7,	 9,	 12,	 13,	 14,	 15,	 16	 and	 17A.	 In	 addition,	
roadway	 improvements	 associated	with	Phase	1	will	 include	portions	of	 the	eastern	half	of	
91st	Avenue,	Montebello	from	91st	Avenue	to	the	proposed	round‐about,	and	87th	Avenue	from	
Camelback	Road	to	the	proposed	round‐about.		

Phase	2:	
Phase	 2	 of	 the	 residential	 development	will	 include	 the	 remaining	 portion	 of	 Development	
Parcel	 17	 (17b),	 and	 all	 of	 Development	 Parcels	 10,	 11,	 18,	 19	 and	 20.	 Roadway	
improvements	associated	with	Phase	2	will	 include	83rd	Avenue,	Camelback	Road	 from	87th	
Avenue	 to	 the	 western	 boundary	 of	 parcel	 20,	 and	 91st	 Avenue	 along	 the	 frontage	 of	
Development	Parcel	17b.			

Phase	3:	
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Phase	3	of	the	residential	development	will	include	Development	Parcels	2a,	3,	4,	5,	6,	and	8.	
Roadway	improvements	associated	with	Phase	3	will	 include	the	remaining	segment	of	87th	
Avenue	for	a	connection	with	Bethany	Home	Road.	

Commercial:	
As	discussed	above,	the	commercial	development	parcels	will	be	developed	based	on	market	
conditions	 and	 are	 not	 associated	with	 any	 specific	 residential	 phases.	As	 each	 commercial	
parcel	 is	developed,	 the	associated	roadway	 improvements	adjacent	 to	 the	property	will	be	
provided	as	shown	on	Figure	19,	Conceptual	Phasing	Plan.	

Bethany	Home	Road:	
Bethany	Home	Road	will	be	constructed	in	a	single	phase	as	a	public/private	partnership	and	
as	defined	by	the	Companion	Development	Agreement.		
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LAND USE MASTER PLAN

1" = 600'

30
0'

60
0'

12
00

'

04/21/17 1317.9

P a g e  | 34

LAND USE LEGEND:
Courtyard Homes - Type 1 SHD-4 PAD
Single Family Homes - Type 2 SHD-4.5 PAD
Single Family Homes - Type 3 SHD-5 PAD
Single Family Homes - Type 4 SHD-6 PAD
Single Family Homes - Type 5 SHD-7 PAD
Commercial SHC PAD
Private Park/Amenity Area
Open Space
TARGET SALES CENTER LOCATIONS

DISTRICT:

NOTE: IT IS THE INTENT OF THE LAND USE MASTER PLAN TO ILLUSTRATE THE
CURRENT DEVELOPMENT STRATEGY OF THIS COMMUNITY. WITH THE MANY
CONSIDERATIONS THAT CONTRIBUTE TO THIS DEVELOPMENT STRATEGY, SUCH AS
MARKET CONDITIONS, ACCESS, EXTENSIONS OF INFRASTRUCTURE, FINAL
SUBDIVISION DESIGN, AND THE ARRIVAL EXPERIENCE TO THE COMMUNITY, THE
LAND USE MASTER PLAN DEFINES ONE POSSIBLE STRATEGY FOR THE
DEVELOPMENT OF THE COMMUNITY. IT IS NOT THE INTENT OF THE LAND USE
MASTER PLAN TO SET A REGULATORY STANDARD FOR DEVELOPMENT BUT TO
GUIDE THE DISTRIBUTION OF RESIDENTIAL DENSITIES AND COMMERCIAL
INTENSITIES WHILE ADDRESSING THE PROVISION OF INFRASTRUCTURE AND
PROMOTING LAND USE TRANSITIONS TO EXISTING (2016) ADJACENT LAND USE.
THEREFORE, THE DEVELOPER OF STONEHAVEN MAY PROPOSE AN ALTERNATIVE
LAND USE MASTER PLAN AS NECESSARY TO ADDRESS DEVELOPMENT PRIORITIES
AND OR MARKET CONDITIONS OVER TIME.  IT IS THE INTENT OF THIS PROVISION
TO GRANT THE GLENDALE PLANNING DIRECTOR WITH ADMINISTRATIVE
AUTHORITY TO REVIEW AND APPROVE SUCH ADJUSTMENTS TO THIS MASTER
PLAN, SO LONG AS PHASING REQUIREMENTS FOR THE ALTERNATIVE LAND USE
MASTER PLAN ARE COMPATIBLE WITH DEVELOPMENT AND THE EXISTING
SURROUNDING COMMUNITY.
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FIGURE 10
GENERAL DEVELOPMENT PLAN
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LAND USE LEGEND:
Courtyard Homes - Type 1 SHD-4 PAD
Single Family Homes - Type 2 SHD-4.5 PAD
Single Family Homes - Type 3 SHD-5 PAD
Single Family Homes - Type 4 SHD-6 PAD
Single Family Homes - Type 5 SHD-7 PAD
Commercial SHC PAD
Private Park/Amenity Area
Open Space

DISTRICT:

NOTE: IT IS THE INTENT OF THE  GENERAL DEVELOPMENT  PLAN TO ILLUSTRATE THE CURRENT
DEVELOPMENT STRATEGY OF THIS COMMUNITY. WITH THE MANY CONSIDERATIONS THAT CONTRIBUTE
TO THIS DEVELOPMENT STRATEGY, SUCH AS MARKET CONDITIONS, ACCESS, EXTENSIONS OF
INFRASTRUCTURE, FINAL SUBDIVISION DESIGN, AND THE ARRIVAL EXPERIENCE TO THE COMMUNITY,
THE LAND USE MASTER PLAN DEFINES ONE POSSIBLE STRATEGY FOR THE DEVELOPMENT OF THE
COMMUNITY. IT IS NOT THE INTENT OF THE LAND USE MASTER PLAN TO SET A REGULATORY
STANDARD FOR DEVELOPMENT BUT TO GUIDE THE DISTRIBUTION OF RESIDENTIAL DENSITIES AND
COMMERCIAL INTENSITIES WHILE ADDRESSING THE PROVISION OF INFRASTRUCTURE AND PROMOTING
LAND USE TRANSITIONS TO EXISTING (2016) ADJACENT LAND USE. THEREFORE, THE DEVELOPER OF
STONEHAVEN MAY PROPOSE AN ALTERNATIVE LAND USE MASTER PLAN AS NECESSARY TO ADDRESS
DEVELOPMENT PRIORITIES AND OR MARKET CONDITIONS OVER TIME.  IT IS THE INTENT OF THIS
PROVISION TO GRANT THE GLENDALE PLANNING DIRECTOR WITH ADMINISTRATIVE AUTHORITY TO
REVIEW AND APPROVE SUCH ADJUSTMENTS TO THIS MASTER PLAN, SO LONG AS PHASING
REQUIREMENTS FOR THE ALTERNATIVE LAND USE MASTER PLAN ARE COMPATIBLE WITH
DEVELOPMENT AND THE EXISTING SURROUNDING COMMUNITY.

TARGET SALES
CENTER LOCATIONS

ZONING CASE #:
ZON 17-01

G
G

NOTE: GROSS AND NET LAND AREA MAY BE
ADMINISTRATIVELY MODIFIED UP TO 5% OF THE
DEFINED LAND AREA WITH THE ADMINISTRATIVE
REVIEW OF THE CITY OF GLENDALE PLANNING
DIRECTOR



NOTE: IT IS THE INTENT OF THE OPEN SPACE MASTER PLAN TO ILLUSTRATE THE
CURRENT DEVELOPMENT STRATEGY OF THIS COMMUNITY.  WITH THE MANY
CONSIDERATIONS THAT CONTRIBUTE TO THIS DEVELOPMENT STRATEGY, SUCH AS
MARKET CONDITIONS, ACCESS, EXTENSIONS OF INFRASTRUCTURE, FINAL SUBDIVISION
DESIGN, AND THE ARRIVAL EXPERIENCE TO THE COMMUNITY, THE OPEN SPACE
MASTER PLAN DEFINES ONE POSSIBLE STRATEGY FOR THE DEVELOPMENT OF THE
COMMUNITY.  IT IS NOT THE INTENT OF THE OPEN SPACE MASTER PLAN TO SET A
REGULATORY STANDARD FOR DEVELOPMENT BUT TO GUIDE THE DISTRIBUTION OF
RESIDENTIAL DENSITIES AND COMMERCIAL INTENSITIES WHILE ADDRESSING THE
PROVISION OF INFRASTRUCTURE AND PROMOTING LAND USE TRANSITIONS TO
EXISTING (2015) ADJACENT LAND USE.  THEREFORE, THE DEVELOPER OF STONEHAVEN
MAY PROPOSE AN ALTERNATIVE OPEN SPACE MASTER PLAN AS NECESSARY TO
ADDRESS DEVELOPMENT PRIORITIES AND / OR MARKET CONDITIONS OVER TIME.  IT IS
THE INTENT OF THIS PROVISION TO GRANT THE GLENDALE PLANNING DIRECTOR
WITH ADMINISTRATIVE AUTHORITY TO REVIEW AND APPROVE SUCH ADJUSTMENTS TO
THIS MASTER PLAN, SO LONG AS PHASING REQUIREMENTS FOR THE ALTERNATIVE
OPEN SPACE MASTER PLAN ARE COMPATIBLE WITH DEVELOPMENT AND THE EXISTING
SURROUNDING COMMUNITY.

LEGEND:
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ZONING CASE #:  ZON 17-01

FIGURE 11
OPEN SPACE MASTER PLAN
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CONCEPTUAL PHASING PLAN
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LEGEND:

PHASE 1
PHASE 2
PHASE 3
COMMERCIAL

DEVELOPMENT PARCEL ROADWAY / INFRASTRUCTURE
PHASE 1
PHASE 2
PHASE 3
COMMERCIAL
PER DEVELOPMENT
AGREEMENT

NOTE: IT IS THE INTENT OF THE LAND USE MASTER PLAN TO ILLUSTRATE THE
CURRENT DEVELOPMENT STRATEGY OF THIS COMMUNITY. WITH THE MANY
CONSIDERATIONS THAT CONTRIBUTE TO THIS DEVELOPMENT STRATEGY, SUCH AS
MARKET CONDITIONS, ACCESS, EXTENSIONS OF INFRASTRUCTURE, FINAL
SUBDIVISION DESIGN, AND THE ARRIVAL EXPERIENCE TO THE COMMUNITY, THE
LAND USE MASTER PLAN DEFINES ONE POSSIBLE STRATEGY FOR THE
DEVELOPMENT OF THE COMMUNITY. IT IS NOT THE INTENT OF THE LAND USE
MASTER PLAN TO SET A REGULATORY STANDARD FOR DEVELOPMENT BUT TO
GUIDE THE DISTRIBUTION OF RESIDENTIAL DENSITIES AND COMMERCIAL
INTENSITIES WHILE ADDRESSING THE PROVISION OF INFRASTRUCTURE AND
PROMOTING LAND USE TRANSITIONS TO EXISTING (2015) ADJACENT LAND USE.
THEREFORE, THE DEVELOPER OF STONEHAVEN MAY PROPOSE AN ALTERNATIVE
LAND USE MASTER PLAN AS NECESSARY TO ADDRESS DEVELOPMENT PRIORITIES
AND OR MARKET CONDITIONS OVER TIME.  IT IS THE INTENT OF THIS PROVISION
TO GRANT THE GLENDALE PLANNING DIRECTOR WITH ADMINISTRATIVE
AUTHORITY TO REVIEW AND APPROVE SUCH ADJUSTMENTS TO THIS MASTER
PLAN, SO LONG AS PHASING REQUIREMENTS FOR THE ALTERNATIVE LAND USE
MASTER PLAN ARE COMPATIBLE WITH DEVELOPMENT AND THE EXISTING
SURROUNDING COMMUNITY.
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5.	 REGULATORY	DEVELOPMENT	STANDARDS	

5.1	 Purpose	and	Intent	
This	 section	 contains	 the	 land	 use	 and	 regulatory	 development	 provisions	 to	 implement	 the	
StoneHaven	Planned	Area	Development	District	and	to	comply	with	provisions	of	Section	5.900	the	
PAD	‐	Planned	Area	Development	District	of	the	City	of	Glendale	Zoning	Ordinance.		These	provisions	
constitute	 the	 primary	 tool	 for	 use	 by	 the	 City	 of	 Glendale	 and	 the	 Developer	 to	 ensure	 that	
StoneHaven	is	built	in	conformance	with	this	document	and	the	City	of	Glendale	General	Plan.	
	
The	development	 regulations	 govern	 land	use	 densities,	 intensities	 and	 locational	 criteria	within	
StoneHaven.	 	 Furthermore,	 this	 section	 includes	 development	 standards	 related	 to	 land	 use	
districts,	 uses,	 setbacks,	 heights,	 coverage,	 infrastructure	 design	 standards,	open	 space	 standards	
and	drainage	design	standards.		Unless	otherwise	noted	herein,	all	development	within	StoneHaven	
shall	conform	to	all	City	of	Glendale	Ordinances,	Codes,	Policies,	and	Regulations	in	effect	upon	the	
date	 the	 StoneHaven	 PAD	 is	 adopted.	 If	 there	 is	 a	 conflict	 between	 a	 development	 standard,	
regulation	or	provision	between	this	PAD	and	the	City	of	Glendale,	this	PAD	shall	prevail.	

5.2	 Land	Use	Districts	
While	the	base	zoning	district	for	StoneHaven	will	be	the	PAD	District,	this	PAD	further	defines	the	
development	intent	and	the	development	standards	by	defining	Development	Parcels	and	assigning	
PAD	land	use	districts	to	each	development	parcel.		The	request	under	this	application	include	land	
use	designations	specifically	drafted	for	the	StoneHaven	Planned	Area	Development	District,	which,	
under	 the	PAD	District	 (Section	5.900),	 supplements	and	supersedes	base	zoning	as	described	 in	
the	Glendale	Zoning	Ordinance.		The	land	use	districts	supporting	the	base	PAD	District	are	defined	
as	follows:	
	
Table	5	–	PAD	Land	Use	Districts	

District	 District	Description	 Minimum	Lot	Size	(Sq.	Ft.)	

SHD‐7	PAD	 StoneHaven	Detached	Housing 7,000
SHD‐6	PAD	 StoneHaven	Detached	Housing 6,000
SHD‐5	PAD	 StoneHaven	Detached	Housing 5,000
SHD‐4.5	PAD	 StoneHaven	Detached	Housing 4,500
SHD‐4	PAD	 StoneHaven	Detached	Housing 4,000
SH‐C	 StoneHaven	Commercial None
	
5.3	 Land	Use	
The	following	lists	of	uses	defined	by	Table	6,	Commercial	Land	Uses,	and	Table	8,	Residential	Land	
Uses,	 is	 intended	 to	 define	 authorized	 principle	 uses,	 and	 uses	 subject	 to	 a	 Use	 Permit	 within	
StoneHaven.	 	The	Developer	or	any	property	owner	within	 the	defined	 limits	of	StoneHaven	may	
request	an	interpretation	of	analogous	use	to	the	defined	list	below	from	the	Planning	Director	from	
time	to	time.	 	The	Planning	Director	may	administratively	approve	a	use	analogous	to	those	listed	
within	Table	6	and/or	Table	7.	
	

5.3.1		 Commercial	Land	Use	
Table	6	identifies	specific	uses	and	the	ability	to	locate	within	the	commercial	district.		Each	use	
listed	is	either	permitted	by	right	(P),	requires	a	Use	Permit	(U),	or	is	not	allowed	(Prohibited	
use).		For	those	uses	requiring	a	Use	Permit,	the	applicant	shall	follow	Use	Permit	procedures	as	
set	forth	in	the	City	of	Glendale	Zoning	Ordinance.	
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Table	6	–	Commercial	Land	Uses,	Permitted	

	 Land	Use	 StoneHaven	

Adult	Oriented	Business	 Prohibited	use
Agriculture,	including	the	production	of	food	and	fiber	crops,	and	tree	farms,	
grazing	and	animal	husbandry	of	livestock.	(1)	

P

Alcoholic	Beverage	Sales	 P
Arcade	Establishment	 P
Art/Craft	Studio	 P
Art	Gallery	 P
Automobile	Repair,	Minor	(	within	an	enclosed	building) U
Bar/Nightclub		 P
Barbershops	and	Beauty	Salons	 P
Billboard	 Prohibited	use
Billboard,	Digital	 Prohibited	use

Car	Wash	and	Automobile	Detailing,	Full	Service	(2) P

Check	Cashing	Facilities	 Prohibited	use
Clothing	Alteration	 P
Commercial	Parking	Lots	or	Garages P
Convenience	Store,	gas	pumps	(2)	 P
Dancing,	Theatrical		or	Music	Studio P
Daycare		 P
Dry	Cleaning	and	Laundry	 P
Emergency	Care	Clinic	(24	hour)	 U
Farmers	Market	 P
Financial	Institutions	(including	drive‐through) P
Fortune	Teller	/	Palm	Reader	 Prohibited	use
Galleries	and	Studios	 P
Grocery		 P
Health/Fitness	 P
Liquor	Store,	Drive‐Thru	 Prohibited use
Live	Entertainment,	Indoor	(refer	to	defined	term	in	Section	5.9) P/U
Live	Entertainment,	Outdoor	(between	8:00	a.m.	‐11:00	p.m.	daily	by	right,	
other	times	per	use	permit.	Must	conform	to	City	Noise	Ord.)	

P/U

Medical	/	Dental	Clinic	and	Offices	 P
Office	 P
Pawn	Shop	 Prohibited	use
Pharmacy	 P
Pharmacy	with	drive‐thru	facilities	 U
Piercing	Studio	 Prohibited	use
Restaurant	(with	outdoor	dining)	 P
Restaurant	with	drive‐in	or	drive	through	facilities U
Retail,	General	Merchandising	 P
Schools	(Professional.,	Technical,	and	Higher	Education) P
Small	Animal	Grooming	 P
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Special	Events	 U
Tattoo	Shop	/	Parlor	 Prohibited	use
Theatres	 P
Thrift	Store	 Prohibited	use 						
Veterinary	Clinic	(completely	enclosed) P
Wireless	Communication	Facilities	 U
Table	Codes:			
P	=	Permitted	by	Right											U	=	Use	Permit									
(1) The	Agricultural	Use	will	be	phased	out	with	new	development	and	prohibited	once	a	parcel	

is	developed	with	a	non‐agricultural	use.	
(2) This	use	is	permitted	within	Development	Parcel	#12	only.		Limited	to	one	gas	station	and	

one	car	wash/automobile	detailing	service	on	site.		
	

5.3.2		 Commercial	Accessory	Uses	and	Structures	
Uses	 that	are	customary	and	 incidental	 to	 the	principal	use	 of	 the	property	permitted	within	
StoneHaven	include	the	following:			

 Gates	
 Outdoor	Dining	(not	permitted	within	100’	of	a	residential	property	line)	
 Parking	Structures	and	Parking	Lots	
 Public	Art		
 Temporary	Office	or	Construction	Trailer	
 Satellite	Antenna/Tower	Structures	
 Water	Features	
 Valet	Parking	Service	

 
5.3.3		 Residential	Land	Use	
The	following	land	use	tables	identify	specific	uses	and	the	ability	to	locate	within	each	of	the	
land	use	districts.	 	The	uses	are	either	permitted	by	right	(P),	require	a	Use	Permit	(U),	or	not	
allowed	 (‐).	 	 For	 those	 uses	 requiring	 a	 Use	 Permit,	 the	 applicant	 shall	 follow	 Use	 Permit	
procedures	as	set	forth	in	the	City	of	Glendale	Zoning	Ordinance.	

 
Table	7	‐	Residential	Land	Use,	Permitted	

Land	Use	 SHD‐8	 SHD‐7	 SHD‐5	

Church,	Synagogue	or	Temple	 U U	 U
Condominium			 ‐ ‐	 ‐
Construction	Trailer	(per	the	provisions	of	Zoning	
Ordinance	Section	7.505)	

P	 P	 P	

Dwelling,	Multifamily,	Attached	 ‐ ‐	 ‐
Dwelling,	Single‐Family,	Detached P P	 P
Home	Child	Care	 U U	 U
Home	Occupations,	Class	I	and	Class	II	(per	Zoning	
Ordinance	Section	7.304)	

P	 P	 P	

Model	Home	Complex	 P P	 P
Private	Parks	and	Open	Spaces	 P P	 P
Public	Utility	Facilities	 U U	 U
Temporary	Office	(per	the	provisions	of	Zoning	Ordinance	
Section	7.505)	

P	 P	 P	
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Table	Codes:			
P	=	Permitted	by	Right											U	=	Use	Permit											
(Note:	Private	streets	shall	be	permitted	within	the	SHD‐7	PAD	district.	Street	cross	sections	for	private	
streets	shall	be	the	same	as	the	public	street	standards)	
	
5.3.4	Residential	Accessory	Uses	and	Structures	
Uses	 that	 are	 customary	 and	 incidental	 to	 the	principal	use	 of	 the	 property	 permitted	within	
StoneHaven	include	the	following:	
	

 Fences	and	walls		
 Front	yard:	maximum	wall	height	three	(3)	feet.		Side	or	rear	yard:	maximum	height	six	

(6)	feet,	six	(6)	inches;	except	when	abutting	an	arterial	street,	maximum	height	may	be	
eight	(8)	feet	(not	including	required	retaining	wall	height	as	applicable).	

 Garage	or	enclosed	storage	
 Swimming	Pool	
 Satellite	earth	station	
 Satellite	Antenna	
 Amateur	radio	tower	
 Yard	Sales	

	
5.4	 Development	Standards	
The	provision	of	Development	Standards	protects	the	future	property	owners	within	StoneHaven	
as	well	as	the	adjacent	property	owners	and	existing	uses.		The	standards	are	intended	to	preserve	
the	 public	 health,	 safety	 and	welfare.	 	 The	 standards	 identified	 herein	 have	 been	 established	 for	
yard,	 height,	 bulk	 and	 area	 requirements.	 	 They	 also	 promote	 an	 appropriate	 transition	 and	
compatibility	 among	 retail,	 restaurant,	 office,	 and	 adjacent	 residential	 uses.	 	 StoneHaven	 is	
envisioned	as	a	planned	community	inclusive	of	a	range	of	housing	types,	a	network	of	open	spaces	
and	support	commercial	uses	within	close	proximity	to	the	residential	population.		It	is	the	intent	of	
this	Planned	Area	Development	to	strive	for	the	development	of	strong,	sustainable	neighborhoods	
within	close	proximity	to	the	Glendale	Sports	and	Entertainment	District.		To	that	end,	the	following	
development	 provisions	 are	 defined	 as	 necessary	 to	 guide	 the	 developed	 form	 while	 enabling	
unique	development	standards	for	each	of	the	land	use	districts.	
	
Note:	 The	division	of	 the	 StoneHaven	property	may	occur	over	 time	as	warranted	by	 real	 estate	
transactions,	as	well	as,	investment/financial	lending	practices.		For	the	purpose	of	applicability	of	
the	following	development	standards,	StoneHaven	is	to	conform	to	the	standards	contained	herein.			
	

5.4.1		 Commercial	Development	Standards	
The	following	standards	will	apply	to	the	development	of	commercial	uses	within	StoneHaven	
and	 compliance	with	 these	 standards	will	 be	 demonstrated	 on	 Site	 Plans	 and/or	 Subdivision	
Plats	and	phased	over	time	as	necessary	to	establish	and	maintain	the	two	planned	commercial	
centers	within	planning	parcels	1	and	21.				

	
Building	Setbacks	
The	following	setback	standards	shall	apply	to	StoneHaven:	

 A	 minimum	 building	 setback	 of	 twenty	 (20)	 feet	 shall	 be	 provided	 for	 any	 building	
constructed	 adjacent	 to	 91st	 Avenue,	 Camelback	 Road,	 Bethany	 Home	 Road	 or	
Montebello	Avenue.	
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 A	minimum	building	setback	of	thirty‐three	(33)	feet	shall	be	provided	adjacent	to	any	
established	residential	property	line.	

 All	other	building	setbacks	from	established	property	lines	must	comply	with	2006	IRC,	
IBC,	 IMC,	 UPC,	 2005	 NEC	 and	 2003	 IFC,	 or	 codes	 that	 are	 current	 at	 the	 time	 of	
development,	as	well	as,	most	recently	adopted	codes	of	the	City	of	Glendale,	amended	
and	applicable	at	the	time	of	request	for	building	permit.		The	establishment	of	setbacks	
(separation	between	buildings)	within	StoneHaven	is	discouraged.			

 Any	 future	 subdivision	 or	 Lot	 split	 establishing	 interior	 property	 lines	 within	 the	
defined	 commercial	 planning	 parcels	 (SH‐C)	 may	 establish	 property	 lines	 and	
ownership	parcels	within	the	planned	commercial	areas.		In	this	case,	buildings	may	be	
constructed	on	property	lines	subject	to	the	provisions	of	the	2006	IRC,	IBC,	IMC,	UPC,	
2005	NEC	and	2003	IFC,	or	codes	 that	are	current,	as	adopted	by	the	City	of	Glendale	
from	time	to	time,	at	the	time	of	development.	

 

Building	Height	
Commercial	buildings	shall	not	exceed	 two	(2)	stories	or	 thirty‐three	(33)	 feet	of	building	
height.	
	

 The	 building	 height	 limitations	 within	 this	 PAD	 shall	 not	 apply	 to	 spires,	 belfries,	
cupolas,	 domes,	 chimneys,	 vents,	 flagpoles,	 bulkhead,	 elevator,	 stairway	 exits	 to	 roof	
surfaces	 or	 similar	 structures	 used	 solely	 as	 an	 auxiliary	 space	 for	 equipment	 and	
machinery	of	the	mechanical,	electrical,	or	utility	systems	of	the	building	and	which	do	
not	occupy	more	than	twenty‐five	percent	of	the	commercial	building	roof	area.	These	
rooftop	projections	shall	not	exceed	 forty‐eight	(48)	 feet	when	applied	above	finished	
floor.	

 

Lot	Area		
The	StoneHaven	PAD	hereby	specifically	defines	 that	 there	shall	be	no	minimum	Lot	area	
for	property	divided	by	subdivision	plat	or	by	Lot	split.	
	
Open	Space		
Each	 commercial	 center	 (as	 defined	 by	 Development	 Parcels	 number	 1	 and	 21)	 shall	
maintain	100	square	feet	of	open	space	for	each	1000	square	feet	of	gross	building	area.		The	
intent	is	to	develop	active	hardscape	(plazas,	sidewalks,	paths,	courtyards,	roof	decks,	etc.)	
and	active	softscape	(open	turf	areas,	specimen	planting	–	visual	accent/focal	areas)	areas.	
	
Parking	
Each	parking	space	shall	be	at	least	ten	(10)	feet	wide	and	twenty	(20)	feet	deep,	except	that	
parking	spaces	at	an	angel	of	sixty	(60)	degrees	or	less	may	be	nine	(9)	feet	wide.	 	Within	
commercial	 retail	 centers,	 shopping	 carts	 will	 include	 a	 locking	 system	 to	 prevent	 carts	
from	leaving	the	premises.		Parking	stall	depths	may	be	reduced	to	eighteen	(18)	feet	when	
adjacent	to	landscape	or	pedestrian	walkway	areas.	

	
5.4.2		 Residential	Development	Standards	
The	following	standards	shall	apply	to	the	development	of	residential	uses	within	StoneHaven	and	
compliance	with	these	standards	will	be	demonstrated	on	Site	Plans	and/or	Subdivision	Plats	and	
phased	 over	 time	 as	 necessary	 to	 establish	 and	 maintain	 the	 planned	 residential	 Development	
Parcels.		See	Table	8	below	for	the	residential	development	standards.	
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Table	8	‐	Residential	District	Development	Standards 

District	
Minimum	Area	 Building	

Height	 Minimum	Yard	Setbacks	(4)	
Max.	Lot	
Coverage	

	Lot	Size	

		
Net	
Area		

Min.	
Width	
(feet)	

Max.		
Stories	/	
Feet	

Min.	
Front	
Yard	

Min.	Side	
Yard	(feet)	

Min.		
Street	
Side	
Yard	
Tract	

Min.	
Rear	
Yard	 Per	Lot	

(1)	 (2)	 Min.   Total  (3)	

SHD‐7	PAD	 7,000	 60	 2	/	30	 15	 5	 10	 8	 15	 55%	

		 		 		 		 		

SHD‐6	PAD	 6,000	 55	 2	/	30	 15	 5	 10	 8	 15	 55%	

		 		 		 		 		

SHD‐5	PAD	 5,000	 50	 2	/	30	 15	 5	 10	 8	 15	 55%	

SHD‐4.5	 4,500	 45	 2	/	30	 15	 5	 10	 8	
10	
(3)	

60%	

SHD‐4	 4,000	 40	 2	/	30	 10	
5

(5a)	
8

(5b)	 8	 10	(3)	 65%	

Footnotes:	
(1)	 	 The	 minimum	 lot	 area	 permitted	 within	 district.	 Lot	 depth	 is	 a	 function	 of	 minimum	 area	 and	
minimum	width.	
(2)	The	minimum	setback	to	any	front	facing	garage	door	shall	be	18	feet	from	face	of	the	garage	door	to	
the	back	of	public	sidewalk.	
(3)		Rear	covered	patios	may	encroach	to	within	15 feet	from	the	rear	property	line.	
	
(4)		For	additional	information	regarding	yard	encroachments,	refer	to	the	provisions	of	Section	5.4.3.
(5a)	The	minimum	side	yard	setback	may	be	reduced	to	0’	along	one	of	the	two	side	yard	property	lines.	
(5b)	The	combined	side	yard	setbacks	may	be	reduced	to	5’	when	the	home	is	placed	on	the	opposite	side	
yard	lot	line.	

 
5.4.3	 Residential	Standards	of	General	Applicability	
The	following	provisions	apply	to	residential	uses	in	all	residential	districts	within	StoneHaven.	

 
5.4.3.A	 Projections	
	

Open	Projections:	
 An	awning,	open	porch,	or	open	balcony	may	encroach	into	any	required	front	yard	by	

up	to	three	feet	from	the	required	front	yard	setback.	
 An	attached	open	porch,	or	open	balcony	may	encroach	into	any	side	yard	up	to	five	(5)	

feet	from	the	property	line.		
 An	 attached	 open	 porch,	 or	 open	 balcony	may	 encroach	 into	 a	 rear	 yard,	 provided	 it	

does	not	come	nearer	to	a	common	rear	Lot	line	than	ten	feet.		
 Awnings,	 cornices,	 pot	 shelves,	 shadow	 boxes,	 or	 similar	 architectural	 features,	 and	

eaves	may	encroach	three	feet	into	any	required	side	or	rear	yard	providing	they	come	
no	closer	than	three	(3)	feet	from	a	property	line.	
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 Sills,	 leaders,	belt	courses,	and	similar	ornamental	features	may	encroach	up	to	six	(6)	
inches	into	any	required	yard.	

 Roof	overhangs	or	similar	architectural	features,	and	eaves	may	encroach	sixteen	(16)	
inches	into	any	required	front,	side	or	rear	yard.	

	
Closed	Projections:	
 A	bay	window,	oriel,	entrance,	or	vestibule,	ten	feet	or	less	in	width,	may	encroach	up	to	

three	 (3)	 feet	 into	 any	yard	providing	 they	 come	no	 closer	 than	 three	 (3)	 feet	 from	a	
property	line.	

 A	chimney	may	encroach	up	 to	 three	 (3)	 feet	 into	any	required	yard,	 if	 it	 is	not	more	
than	 six	 (6)	 feet	 long	measured	 in	 a	direction	parallel	 to	 the	nearest	property	 line	 so	
long	as	it	is	not	closer	than	three	(3)	feet	from	a	property	line.	

  
5.4.2.B	 Parking		
 A	minimum	of	 two	(2)	spaces	per	residential	unit	 is	 required.	 	One	(1)	space	must	be	

covered.		Each	space	shall	be	independently	accessible.	
 The	parking	of	commercial	vehicles	is	limited	to	one	(1)	commercial	vehicle	with	a	one	

(1)	ton	chassis,	having	a	capacity	of	not	more	than	ten	thousand	(10,000)	pounds	gross	
vehicle	weight	rating	(GVWR).	

 Parking	and	driveways	are	permitted	as	follows:		
1.	 A	parking	area	may	not	exceed	a	width	of	thirty	(30)	linear	feet	of	contiguous	area	

or	 fifty	 (50)	 percent	 of	 the	 Lot	 width	 as	 measured	 at	 the	 front	 yard	 setback,	
whichever	is	less.	

2.	 Within	 the	 front	 yard,	 a	 parking/driveway	 area	 is	 only	 allowed	 between	 the	
garage	and	the	street,	except	an	area	contiguous	to	the	allowed	parking/driveway	
which	is	consistent	with	the	dimensions	in	#1	above.	

3.	 No	parking	is	permitted	in	the	front	yard	when	the	parking	area:	
a.	 Is	detached	from	the	allowed	parking/driveway	area;	or	
b.	 Would	result	in	an	area	greater	than	the	allowable	width	as	described	in	#1	

above.	
4.	 Circular	driveways	and	similar	circulation	may	be	permitted	within	the	front	yard	

so	long	as:	
a.	 No	long	term	resident	parking	occupies	such	circular	drive;	and	
b.	 The	 front	yard	contains	no	more	than	fifty	(50)	percent	of	 the	total	square	

footage	in	parking/driveway	or	other	circulation.	
	
5.5	 Landscape	Form	and	Standards	
The	Landscape	Form	and	Standards	Section	is	intended	to	set	the	standard	for	both	commercial	and	
residential	 landscape	themes	and	improvements	 intended	for	the	establishment	and	maintenance	
of	the	StoneHaven	planned	community.	 	All	areas	that	are	not	designated	for	a	building,	driveway,	
storage,	parking,	loading/unloading	or	vehicle/truck	maneuvering	shall	be	considered	an	on‐site	or	
off‐site	 landscape	area.	 	All	on‐site	and	arterial	 landscaping	 shall	be	 treated	with	 the	appropriate	
landscaping	and	hardscape	treatment	as	described	below.				

	
5.5.1		 Commercial	Landscape	Areas	
The	 commercial	 centers	 planned	within	 StoneHaven	 shall	 provide	 on‐site	 landscaping	within	
the	following	standards:	

 Landscape/hardscape	 areas	 shall	 be	 calculated	 by	 requiring	 100	 square	 feet	 of	
landscaping/hardscape	area	for	every	1,000	square	feet	of	building	area.		



STONEHAVEN Planned	Area	Development
	

Apri l 	 	2017	 P a g e | 5 6
	
	

 A	landscaped	area	measuring	not	less	than	twenty	(20)	feet,	and	an	average	of	twenty‐
five	 (25)	 feet,	 shall	 be	 provided	 adjacent	 to	 Camelback	 Road,	 91st	 Avenue,	 Bethany	
Home	Road	 and	Montebello	 Avenue.	 Landscape	 area	may	 include	 areas	 between	 any	
building,	 on‐site	 parking	 area	 or	 outdoor	 storage	 area	 and	 the	 nearest	 point	 of	 the	
existing	 or	 future	 required	 public	 and/or private	 street/sidewalk	 improvements	 as	
measured	from	either:	a)	the	back	of	an	existing	sidewalk,	b)	the	line	equal	to	the	back	
of	a	future	required	sidewalk,	or	c)	the	back	of	the	street	curb where	a	sidewalk	is	not	
required.		The	area	of	this	landscape	strip	may	be	used	to	satisfy,	to	the	extent	provided,	
the	 on‐site	 landscaped	 area,	 required	open	 space	 and	 street	 right‐of‐way	 landscaping	
area	requirements	set	forth	in	this	section.	

 A	 fifteen	 (15)	 foot	 landscape	buffer	 shall	be	 incorporated	 into	a	 commercial	 Site	Plan	
adjacent	to	a	property	line	shared	with	the	SHD	districts.		This	buffer	will	be	increased	
to	twenty‐five	(25)	 feet	adjacent	to	any	 loading	dock	oriented	to	that	property	 line	as	
determine	by	the	City	of	Glendale	during	the	Site	Plan	Review	Process.	

 All	portions	of	a	development	site	in	StoneHaven	not	occupied	by	buildings,	driveways,	
storage,	 vehicle/truck	 maneuvering,	 loading/unloading,	 shall	 be	 landscaped.	 	 Future	
building	pads/parcels	in	StoneHaven	shall	be	maintained	weed‐free	in	such	a	manner	as	
may	be	approved	by	the	City	of	Glendale	Planning	Director.	

 At‐Grade	parking	 areas	 shall	 contain	 at	 least	 one	 (1)	 landscaped	 island	 (protected	by	
raised	curbing)	per	ten	(10)	parking	spaces.	Each	island	shall	measure	the	same	length	
of	the	adjacent	parking	space	and	shall	be	a	minimum	of	six	(6)	feet	in	width	measured	
from	back	of	curb	to	back	of	curb.	Each	landscape	island	shall	contain	one	(1)	tree	for	a	
single‐loaded	parking	bay	and	 two	(2)	 trees	 for	a	double‐loaded	parking	bay	(back	 to	
back	 spaces	 with	 a	 single	 island).	 All	 shrubs	 and	 groundcover	 located	 within	 each	
landscaped	island	shall	be	maintained	to	a	maximum	height	of	three	(3)	feet.	Each	tree	
within	each	landscape	island	shall	maintain	a	minimum	clearance	of	six	(6)	feet	from	its	
lowest	 branch	 to	 the	 island	 finished	 Grade	 elevation.	 The	 total	 area	 within	 each	
landscaped	island	will	be	used	to	satisfy,	to	the	extent	provided,	the	on‐site	landscape	
area	requirements.	

 Where	 commercial	 uses	 are	 adjacent	 to	 residential	 development	 parcels,	 a	minimum	
fifteen	(15)	foot	landscape	buffer	shall	be	required	at	the	commercial	property	line.		

 Landscape	plant	quantities	shall	be	provided	in	accordance	with	the	standards	provided	
by	Chapter	19	of	the	City	Code.	

	
5.5.2		 Commercial	Arterial/Collector	Street	Right‐of‐Way	Landscaping	
The	landscaping	of	all	street	rights‐of‐way	within	Camelback	Road,	91st	Avenue,	Bethany	Home	
Road,	and	Montebello	Avenue	(not	identified	for	street	pavement,	curbs,	gutters,	sidewalks,	or	
driveways)	shall	be	landscaped	as	follows:	

 The	installation	of	street	trees,	shrubs,	and	vegetative	groundcover	shall	be	required	in	
a	quantity	equal	 to,	or	greater	than	one	(1)	tree	and	three	(3)	shrubs	for	each	twenty	
(20)	 lineal	 feet	of	arterial	 street	 frontage,	with	vegetative	shrubs	and/or	groundcover	
occupying	 a	 minimum	 of	 sixty	 (60)	 percent	 of	 the	 total	 arterial	 street	 frontage	
landscaped	area	within	three	years	of	planting.	This	minimum	quantity	of	trees,	shrubs,	
and	vegetative	groundcover	shall	be	located	in	the	street	right‐of‐way	landscaped	area	
and	 shall	 be	designed	 and	 located	 to	 enhance	 the	proposed	development	project	 and	
the	streetscape.	

 The	 amount	 of	 water‐intensive	 plant	 materials	 not	 listed	 on	 the	 City’s	 approved	 list	
landscaped	area	shall	be	limited	to	no	more	than	twenty‐five	percent	(25%)	of	the	total	
required	landscaped	area.		This	standard	is	waived	if	the	proposed	development	applies	
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one	 hundred	 percent	 (100%)	 of	 its	 landscape	water	 demand	 from	 on‐site	 generated	
effluent	and/or	reclaimed	gray	water	sources.		If	a	combination	of	sources	is	used,	only	
those	 areas	 irrigated	 by	 potable	 water	 sources	 shall	 be	 calculated	 toward	 the	 25%	
limitation.	
	

	
5.5.3		 Residential	Common	Landscape	Areas	
The	 residential	 neighborhoods	 planned	within	 StoneHaven	 shall	 provide	 on‐site	 landscaping	
for	 all	 common	 areas	 and	 tracts,	 exclusive	 of	 required	 perimeter	 landscape	 areas	 defined	 in	
Section	5.5.4	below	within	the	following	standards:	

 All	 common	 landscaped	areas	 (tract	 areas	maintained	by	 a	Homeowners	Association)	
shall	 be	 planted	with	 trees,	 shrubs,	 and	 vegetative	 groundcover	 and	 be	 required	 in	 a	
quantity	 equal	 to,	 or	 greater	 than	 one	 (1)	 tree	 and	 three	 (3)	 shrubs	 for	 each	 five‐
hundred	 (500)	 square	 feet	 of	 common	 area	 exclusive	 of	 all	 turf	 and	hardscape	 areas,	
with	vegetative	shrubs	and/or	groundcover	occupying	a	minimum	of	sixty	percent	(60	
%)	 of	 the	 total	 common	 landscaped	 area	 within	 three	 (3)	 years	 of	 planting.	 	 This	
minimum	 quantity	 of	 trees,	 shrubs,	 and	 vegetative	 groundcover	 shall	 be	 distributed	
throughout	the	common	landscaped	area	and	shall	be	designed	and	located	to	enhance	
the	StoneHaven	planned	community	as	defined	by	the	Open	Space	Master	Plan.	

 The	 amount	 of	 water‐intensive	 plant	 materials	 not	 listed	 on	 the	 City’s	 approved	 list	
landscaped	area	shall	be	 limited	to	no	more	than	forty‐five	percent	(45%)	of	the	total	
required	landscaped	area.		This	standard	is	waived	if	the	proposed	development	applies	
one	 hundred	 percent	 (100%)	 of	 its	 landscape	water	 demand	 from	 on‐site	 generated	
effluent	and/or	reclaimed	gray	water	sources.		If	a	combination	of	sources	is	used,	only	
those	areas	irrigated	by	potable	water	sources	shall	be	calculated	toward	the	forty‐five	
percent	(45%)	limitation.	

	
5.5.4		 Residential	Street	Right‐of‐Way	and	Street	Tract	Landscaping	
The	landscaping	of	all	street	rights‐of‐way	along	Camelback	Road,	91st	Avenue,	Bethany	Home	
Road,	Montebello	Avenue,	and	87th	Avenue	and	all	required	tracts	adjacent	to	the	right‐of‐way	
(not	identified	for	street	pavement,	curbs,	gutters,	sidewalks,	or	driveways)	shall	be	landscaped	
as	follows:		

 A	landscaped	area	measuring	not	less	than	twenty	(20)	feet,	and	an	average	of	twenty‐
five	(25)	feet,	shall	be	provided	adjacent	to	Camelback	Road,	91st	Avenue,	and	Bethany	
Home	Road	as	established	over	time.	 	The	area	of	this	 landscape	strip	may	be	used	to	
satisfy,	to	the	extent	provided,	the	on‐site	landscaped	area.	

 A	landscaped	area	measuring	not	less	than	ten	(10)	feet,	and	an	average	of	fifteen	(15)	
feet,	 shall	be	provided	adjacent	 to	Montebello	Avenue	and	87th	Avenue	as	established	
over	 time.	 	 The	 area	 of	 this	 landscape	 strip	 may	 be	 used	 to	 satisfy,	 to	 the	 extent	
provided,	the	on‐site	landscaped	area.	

 The	installation	of	street	trees,	shrubs,	and	vegetative	groundcover	shall	be	required	in	
a	quantity	equal	 to,	or	greater	than	one	(1)	tree	and	three	(3)	shrubs	for	each	twenty	
(20)	 lineal	 feet	 of	 street	 frontage,	 with	 vegetative	 shrubs	 and/or	 groundcover	
occupying	 a	minimum	 of	 sixty	 percent	 (60%)	 of	 the	 total	 street	 frontage	 landscaped	
area	within	 three	 (3)	 years	 of	 planting.	 This	minimum	quantity	 of	 trees,	 shrubs,	 and	
vegetative	groundcover	shall	be	located	in	the	street	right‐of‐way	landscaped	area	and	
shall	 be	 designed	 and	 located	 to	 enhance	 the	 proposed	 development	 project	 and	 the	
streetscape.	
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 The	 amount	 of	 water‐intensive	 plant	 materials	 not	 listed	 on	 the	 City’s	 approved	 list	
landscaped	 area	 shall	 be	 limited	 to	 no	 more	 than	 forty	 percent	 (40%)	 of	 the	 total	
required	landscaped	area.		This	standard	is	waived	if	the	proposed	development	applies	
one	 hundred	 percent	 (100%)	 of	 its	 landscape	water	 demand	 from	 on‐site	 generated	
effluent	and/or	reclaimed	gray	water	sources.		If	a	combination	of	sources	is	used,	only	
those	 areas	 irrigated	 by	 potable	 water	 sources	 shall	 be	 calculated	 toward	 the	 forty	
percent	(40%)	limitation.	

	
5.5.5		 Landscape	Design	Standards	of	General	Applicability	
The	 following	standards	shall	apply	 to	 the	development	and	maintenance	of	both	commercial	
and	residential	uses.		

 Minimum	 Sizes	 for	 Trees,	 Shrubs	 and	 Groundcover	 ‐	 Unless	 otherwise	 specified,	 all	
required	trees	shall	be	a	minimum	of	twenty‐four	(24)	inch	box	in	size,	with	a	minimum	
of	 twenty‐five	 (25)	 percent	 of	 the	 total	 number	 required	 thirty‐six	 (36)	 inch	 box	 or	
larger	 in	size.	 	All	 trees	 shall	 conform	to	 the	applicable	specifications	per	 the	Arizona	
Nursery	Association	 (ANA)	 recommended	Average	Tree	Specifications.	A	minimum	of	
fifty	 percent	 (50%)	 of	 shrubs	 shall	 be	 a	 minimum	 of	 five	 (5)	 gallons	 in	 size.	 All	
groundcover	shall	be	a	minimum	of	one	(1)	gallon	in	size.	

 Minimum	Sizes	 for	Trees	 in	Parking	 Islands	 ‐	All	 trees	planted	within	parking	 islands	
shall	 be	 a	minimum	of	 thirty‐six	 (36)	 inch	box	 in	 size.	 	All	 trees	 shall	 conform	 to	 the	
applicable	 specifications	 per	 the	 Arizona	 Nursery	 Association	 (ANA)	 recommended	
Average	 Tree	 Specifications.	 A	 minimum	 of	 fifty	 percent	 (50%)	 of	 shrubs	 shall	 be	 a	
minimum	 of	 five	 (5)	 gallons	 in	 size.	 All	 groundcover	 shall	 be	 a	 minimum	 of	 one	 (1)	
gallon	in	size.	

 Natural	Topping	in	Landscape	Areas	‐	All	landscape	areas	planted	in	trees,	shrubs	and	
groundcover	 shall	 receive	 an	 appropriate	 topping	 material	 to	 provide	 dust	 control,	
water	 conservation	 and	 appearance	 enhancement.	 	 These	 topping	 materials	 shall	
include,	but	not	be	limited	to,	decomposed	granite	(minimum	half	 inch	screened,	two‐	
inch	minimum	depth),	fractured	granite	rip	rap,	river	run	rock	or	turf.		A	pre‐emergent	
herbicide	 shall	 be	 applied	 to	 the	 ground	 prior	 to	 the	 placement	 of	 inert	 surface	
materials	(decomposed	granite,	river	run	rock,	etc.)	in	any	landscaped	area	to	prevent	
weed	 growth.	 	 The	decomposed	 granite	 color	 (or	 other	 natural	 surface	 top	dressings	
described	herein)	shall	be	selected	by	the	Master	Developer	at	the	time	of	improvement	
plan	preparation	for	the	first	phase	of	StoneHaven.		All	subsequent	phases	shall	match	
the	initial	selected	color	for	design	continuity.	

 Arterial	 Street	 Frontage	 Landscaped	 Areas	 ‐	 Landscaped	 common	 areas	 along	 the	
perimeter	street	frontages	shall	be	contoured	or	bermed	to	provide	variations	in	Grade,	
visual	 relief,	 parking	 Lot	 screening,	 and	 a	 pleasing	 curb	 appeal.	 	 All	 at‐Grade	 surface	
parking	areas	shall	be	screened	from	the	arterial	street	view	by	a	landscaped	berm	(4:1	
maximum	slope)	or	decorative	 screen	wall	not	 less	 than	 three	 (3)	 feet	 in	height,	 or	 a	
combination	thereof.	The	required	height	of	 the	berm	or	wall	shall	be	measured	 from	
the	 highest	 finished	 Grade	 of	 the	 adjacent	 on‐site	 parking	 area.	 	 Retention	 basin	
contouring	(4:1	maximum	slope),	 in	conjunction	with	retaining	walls,	may	also	satisfy	
this	requirement.		Retaining	walls	in	these	areas	shall	not	exceed	a	total	height	of	thirty	
(30)	inches.		Site	screen	walls	adjacent	to	retaining	walls	shall	be	set	back	a	minimum	of	
four	(4)	feet	to	allow	for	the	placement	of	vegetation	between	the	walls.			

 Irrigation	Standards	 ‐	All	 landscaped	areas	 shall	 be	 served	by	 an	automatic	 irrigation	
system	which	may	be	a	drip,	spray	or	bubbler	type	system	depending	on	the	vegetation	
to	be	served.		A	pressure‐type	vacuum	breaker	shall	be	required	with	the	installation	of	
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all	 irrigation	 systems.	 	 All	 irrigation	 systems	 and	 landscaped	 areas	 shall	 be	 designed,	
constructed,	 and	 maintained	 to	 promote	 water	 conservation	 and	 prevent	 water	
overflow,	sheet	flow	or	seepage	into	the	street,	sidewalk,	or	parking	areas.		The	system	
shall	be	zoned	for	specific	water	use	requirements,	with	all	 tree,	shrub	and	turf	zones	
being	 controlled	 separately.	 	 It	 will	 also	 be	 monitored	 and	 adjusted	 seasonally	 for	
optimum	performance.		

 Protect	Sight	Visibility	on	Public	Rights‐of‐Way	‐	All	landscape	and	hardscape	materials	
installed	 within	 the	 public	 right‐of‐way,	 or	 on	 private	 property	 in	 proximity	 to	 a	
driveway	 or	 street	 intersection,	 shall	 be	 installed	 and	maintained	 in	 compliance	with	
the	sight	visibility	requirements	set	forth	by	the	City	of	Glendale.	

 Protect	 Landscaped	 Areas	 from	 Vehicle	 Damage	 ‐	 Permanent	 containment	 barriers	
(concrete	 curbs	 or	 bumper	 guards)	 shall	 be	 installed	 and	properly	 secured	within	 or	
adjacent	to	all	proposed	at‐Grade	parking	areas	and	along	all	driveways	and	vehicular	
access	ways	to	protect	landscape	materials.	

 Screen	Walls	 ‐	 All	 outdoor	 storage	 areas	 for	materials,	 refuse	 containers,	mechanical	
equipment,	 or	 vehicles,	 and	 all	 loading/unloading	 areas	 or	 service	 bays	 shall	 be	
shielded	from	street	view	by	a	screen	wall.	The	wall	shall	be	constructed	to	a	minimum	
height	 of	 six	 (6)	 feet	 and	designed	 in	 accordance	with	 the	City	 of	Glendale.	All	 screen	
walls	shall	be	designed	and	constructed	with	brick,	slump	block,	decorative	masonry,	or	
masonry	with	a	stucco	finish	of	a	suitable	color.	Pilasters,	three‐wall	enclosures,	varying	
wall	heights,	strategic	plant	material	 location,	and	varying	the	elevation	of	 the	ground	
plain	will	soften	the	visual	impact	of	the	wall.	

	
5.6	 Signs	
	

5.6.1	 Residential	Signage	Master	Plan	
The	 StoneHaven	 PAD	 “Residential	 Signage	 Master	 Plan”	 has	 been	 developed	 to	 provide	 the	
general	off‐site	and	on‐site	residential	signage	that	will	not	only	attract	and	guide	visitors	and	
prospective	home	buyers	to	and	from	the	development,	but	 is	envisioned	to	accommodate	an	
orderly	and	efficient	movement	of	traffic	to	and	from	the	multiple	model	complexes	and	project	
features.	 The	 Residential	 Signage	 Master	 Plan	 will	 promote	 clarity	 to	 residents	 and	
tradesmen/suppliers	 throughout	 the	 build‐out	 phases	 of	 the	 project	 and	 proposes	 some	
modifications	to	the	City’s	Subdivision	Advertising	and	Direction	Sign	Standards	as	defined	in	
Article	7,	General	Development	Standards,	Section	7.105.B	of	the	Zoning	Ordinance.	While	this	
PAD	Residential	Signage	Master	Plan	may	define	anticipated	locations	for	the	various	proposed	
signage	elements,	it	is	also	anticipated	that	the	developers	of	StoneHaven	may	wish	to	modify	
the	 proposed	 locations	 or	 sign	design	based	upon	 the	 current	 desired	 subdivision	marketing	
program.	 It	 is	 the	 intent	 of	 this	 PAD	 to	 	 allow	 administrative	 amendment,	 through	 the	
evaluation	and	approval	of	quantity	and	 location	of	 sign	 types	 to	promote	public	 information	
and	advertisement		flexibility	during	the	development	process	while	remaining	compliant	with	
the	purpose	and	intent	of	Section	5.6.2	of	the	PAD.	

	
The	StoneHaven	residential	signing	master	plan	provides	for	six	(6)	categories	and	types	of	
signs	as	follows:	

	
A. Off‐Site	Identification	Signs	
B. On‐Site	Advertising	Signs	
C. Subdivision	Identification	Signs	
D. Directional	Kiosk	Signs	
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E. Model	Identification	Signs	
F. Model	Parking	Signs	

	
	 Billboards	and	digital	billboards	are	expressly	prohibited	within	StoneHaven.		

	
A	 written	 description	 and	 photographic	 example	 of	 each	 type	 of	 sign	 is	 provided	 in	 the	
sections	 that	 follow.	 In	addition,	Figure	20,	Residential	Signage	Master	Plan	provides	a	
graphic	 illustration	of	the	general	 location	of	the	proposed	Signs	B‐F	(Off‐Site	Information	
Sign	locations	to	be	determined	based	on	coordination	with	off‐site	property	owners	within	
two‐miles	of	the	property).			
	

A.	 Off‐Site	Identification	Signs	
Four	(4)	Off‐Site	Identification	Signs	per	product	line	shall	be	permitted	and	will	be	placed	
to	 be	 visible	 from	 strategic	 roadway	
locations	within	a	maximum	of	two	(2)	
miles	 of	 the	 perimeter	 of	 the	 project	
boundary.	These	signs	may	identify	the	
StoneHaven	 Master	 Planned	
Community	 and	 the	 homebuilder	 as	
well	 as	 provide	 location	 and	 brief	
directional	 information	 to	 the	
development.	 These	 signs	 shall	 have	 a	
maximum	area	of	32	square	feet,	with	a	
maximum	 height	 up	 to	 14	 feet.	 An	
example	 of	 the	 Off‐Site	 Identification	
Sign	 is	 provided	 in	 the	 adjoining	
photograph.	
	

B.	 On‐Site	Advertising	Signs	
A	 maximum	 of	 five	 (5)	 On‐Site	 Advertising	 Signs	 shall	 be	 permitted	 and	 will	 be	 placed	

within	 the	 project	 boundary	 at	 strategic	
entry	 locations	 along	 the	 perimeter	 of	 the	
development	 and	 visible	 from	 adjacent	
roadways.	 These	 signs	 will	 identify	 the	
project	 as	 well	 as	 provide	 visitors	 brief	
general	information	about	the	development.	
These	signs	may	be	generally	rectangular	in	
shape	 with	 a	 maximum	 sign	 area	 of	 160	
square	feet,	with	a	maximum	total	height	of	
20‐feet.	 Figure	 20,	 Residential	 Signage	
Master	Plan	 identifies	anticipated	locations	
of	the	proposed	On‐Site	Advertising	Signs.	A	
photographic	 example	 of	 the	 On‐Site	
Advertising	 Signs	 is	 provided	 in	 the	
adjoining	photograph.	

	 	
C.	 Subdivision	Identification	Flags	(Avenue	Banners)	
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A	maximum	of	twenty	(20)	Subdivision	Identification	Flags	(banners)	may	be	placed	along,	
but	 outside	 of	 the	 right‐of‐way	 of	 the	 two	 (2)	main	 project	 entry	 roadways:	 twenty	 (20)	
maximum	 along	 Montebello	 Avenue	 (ten	 each	 side)	 off	 of	 91st	 Avenue;	 twenty	 (20)	
maximum	along	87th	Avenue	(ten	each	side)	off	of	Bethany	Home	Road,	for	a	total	of	forty	
(40)	 banners	 maximum.	 Banners	 or	 Flags	 may	 include	 the	 builder’s	 name,	 subdivision	
names	or	various	features	of	the	development.	These	banner	signs	may	vary	in	shape	with	a	
maximum	 allowable	 area	 of	 15	 square	 feet,	 placed	 on	 monopole	 standards	 with	 a	 total	
allowable	height	of	25	feet.	The	banner	signs	may	be	similar	to	the	adjoining	photographs	
and	should	be	evenly	and	appropriately	spaced.	 	These	banners	may	be	maintained	as	an	
element	of	 the	community	entry,	at	 the	two	locations,	during	the	entire	sales	program	for	
StoneHaven.	 	Once	the	last	home	is	sold	and	the	sales	center	 is	removed,	the	banners	and	
poles	should	also	be	removed.	

	
D.	 Directional	Kiosk	Signs	

Nine	 (9)	 Directional	 Kiosk	 Signs	 may	 be	 placed	 at	 strategic	 locations	 within	 the	
development,	primarily	adjacent	to	and	visible	
from	 on‐site	 roadways,	 excepting	 one	
anticipated	 location	 adjacent	 to	 and	 visible	
from	 existing	 87th	 Avenue.	 The	 kiosks	 can	
inform	 and	 direct	 visitors	 and	 residents	 to	
specific	 site	 features	 such	 as	 specific	
subdivisions/product	 lines,	 parks,	 trails,	
amenities,	 and	 other	 planned	 StoneHaven	
features.	 The	 kiosks	 should	 be	 generally	
rectangular	 in	 shape	 with	 a	 maximum	
footprint	 area	 of	 (32)	 square	 feet,	 and	 a	
maximum	total	allowable	height	of	twelve	(12)	
feet.	 These	 signs	 may	 be	 similar	 to	 the	
adjoining	photograph,	and	may	both	be	one	or	
two	 sided	depending	on	 the	 location.	 	 	 Kiosks	
signs	 may	 not	 be	 placed	 within	 the	 public	
right‐of‐way	 and	 should	 be	 removed	 once	 the	 last	 home	 is	 sold	 and	 the	 sales	 center	 is	
removed.	

	
E.	 Model	Identification	Signs	

Model	I.D.	signs,	one	at	each	anticipated	
model	complex,	are	permitted,	with	the	
purpose	to	inform	and	guide	visitors	to	each	
model	complex.	The	signs	will	announce	
arrival	to	the	specific	model	complexes	along	
with	other	brief	information	including	
starting	home	prices	to	visitors.	If	more	than	
five	(5)	model	complexes	are	eventually	
developed	within	StoneHaven,	one	(1)	Model	
Identification	Sign	shall	be	permitted	for	
each	complex	displaying	new	or	unique	
residential	product	types	within	
StoneHaven.	The	signs	may	be	generally	
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rectangular	in	shape	and	with	a	maximum	sign	area	of	thirty‐two	
(32)	square	feet,	with	a	total	allowable	height	of	10	feet.	These	
signs	may	be	similar	to	the	adjoining	photograph.		Model	
identification	signs	will	not	be	placed	within	the	public	right‐of‐
way	and	should	be	removed	once	the	last	home	is	sold	and	the	
sales	center	is	removed.		In	addition	to	these	signs,	a	single	
Individual	Model	Identification	and	A‐Frame	directional	sign	per	
model	home	is	allowed.		The	maximum	sign	area	shall	not	exceed	
twelve	(12)	square	feet,	with	a	total	allowable	height	up	to	four	
(4)	feet.		

	
F.	 Model	Parking	and	Welcome	Signs	
One	 (1)	 Model	 Parking	 signs	 and	 one	 (1)	 Welcome	
Sign	 shall	 be	 permitted	 at	 each	 parking	 entry	 of	 a	
model	 complex	 and	 strategically	 placed	 and	 to	
announce	 the	 model	 complex	 to	 visitors.	 The	
maximum	 parking	 sign	 area	 shall	 not	 exceed	 six	 (6)	
square	feet,	with	a	total	allowable	height	up	to	four	(4)	
feet.	 The	 maximum	 welcome	 sign	 area	 shall	 not	
exceed	 sixteen	 (16)	 square	 feet	 with	 the	 total	
allowable	height	up	to	six	(6)	feet.		These	signs	may	be	
similar	 to	 the	 adjoining	 photograph.	 	 Model	 parking	
signs,	or	welcome	signs,	will	not	be	placed	within	the	
public	 right‐of‐way	 and	 should	 be	 removed	 once	 the	

last	home	is	sold	and	the	sales	center	is	removed.		
	

In	order	to	permit	the	following	signs	as	described	above	by	right	within	the	StoneHaven	PAD,	
the	 following	sign	standards	shall	apply.	These	sign	standards	shall	 replace	Article	7,	General	
Development	Standards,	Section	7.105.B,	Subdivision	Advertising	and	Directional	Signs	of	 the	
City	Zoning	Ordinance.		
	
5.6.2	 City	of	Glendale	Signage	Ordinance	Provisions	for	StoneHaven	

	
1.		 General.	 The	 following	 section	 represents	 a	 revision	 to	 the	 City	 of	 Glendale	 Subdivision	

Advertising	 and	 Directional	 Signs	 as	 defined	 within	 Article	 7,	 General	 Development	
Standards,	Section	7.105.B	of	 the	City’s	Zoning	Code.	The	code	provisions	provided	below	
provide	 appropriate	modifications	 to	 allow	 the	 sign	 types,	 quantities,	 locations	 and	 sizes	
defined	in	Section	5.6.1	above.	

	
2.		 On‐Site	Advertising	Signs.	

a.		 One	 (1)	double‐sided	sign	 shall	be	permitted	at	 each	major	 entry	with	a	maximum	of	
five	(5)	signs	total.	

b.		 The	maximum	aggregate	area	of	all	signs	shall	be	eight	hundred	(800)	square	feet,	with	
each	sign	not	to	exceed	one	hundred	sixty	(160)	square	feet.	

c.			 The	maximum	height	of	each	sign	shall	not	exceed	twenty	(20)	feet.	
d.		 No	sign	permits	shall	be	issued	until	a	preliminary	plat	has	been	approved	by	the	City.	
e.		 Upon	 expiration	 of	 a	 preliminary	 plat,	 if	 no	 final	 plat	 is	 approved;	 all	 signs	 must	 be	

removed	within	ten	(10)	days.	
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f.		 Such	 signs	may	be	maintained	until	 all	 of	 the	 lots	 in	 the	 community	 are	 sold	 and	 the	
sales	office	closes.	

g.		 Such	signs	shall	not	be	located	within	fifty	(50)	feet	of	any	property	line	of	an	existing	
residence.			

	
3.		 Subdivision	Identification	Flags	(Avenue	Banners).	

a.		 A	maximum	of	forty	(40)	double‐sided	flags	are	permitted,	each	placed	on	monopoles.	
b.		 The	area	of	each	flag	shall	not	exceed	fifteen	(15)	square	feet.	
c.		 The	maximum	height	of	any	flag	shall	not	exceed	twenty‐five	(25)	feet.	
d.	 The	maximum	height	of	any	flag	pole	that	flies	the	American	Flag	shall	not	exceed	sixty	

(60)	feet.	
e.		 There	shall	be	a	minimum	distance	of	twenty	(20)	feet	between	flags.	
f.		 All	flags	shall	be	placed	within	the	boundaries	of	the	community.	 	
g.		 The	flags	may	be	maintained	until	all	of	the	lots	in	the	community	are	sold	and	the	sales	

office	closes.	
h.				The	copy	content	of	each	flag	may	contain	a	combination	of	the	builder’s	name/logo,	the	

subdivision	 and/or	 community	 name,	 and	 varying	 from	 flag	 to	 flag	 other	 brief	
informational	lettering	and	logos.		

	
4.		 Off‐Site	Identification	Signs.	

a.		 Such	sign	shall	be	 located	within	two	(2)	miles	of	 the	community,	on	vacant	property,	
with	the	written	permission	of	the	property	owner.	

b.		 A	maximum	of	four	(4)	double‐sided	signs	are	permitted	for	the	community,	located	on	
an	arterial	street.		

c.	 Each	 sign	 shall	 have	 a	maximum	 area	 of	 thirty‐two	 (32)	 square	 feet	 and	 a	maximum	
height	of	fourteen	(14)	feet.	

d.		 Such	 signs	may	be	maintained	until	 all	 of	 the	 lots	 in	 the	 community	 are	 sold	 and	 the	
sales	office	closes.	

	
5.		 Off‐Site	Weekend	Directional	Signs.	

a.		 Sign	permits	are	established	for	each	subdivision	on	an	annual	basis.	The	applicant	must	
submit	a	site	plan	showing	all	locations	of	proposed	signs.	Any	changes	to	the	location	of	
the	signs	must	be	approved	by	the	City.	

b.		 A	 maximum	 of	 fifteen	 (15)	 double‐sided	 signs	 per	 residential	 product	 type,	 for	 a	
maximum	total	of	forty‐five	(45)	signs.	

c.		 Signs	shall	not	exceed	a	maximum	sign	area	of	four	(4)	square	feet.		
d.		 The	 copy	 content	 of	 each	 sign	 shall	 be	 directional	 instructions	 including,	 directional	

arrows,	and	may	also	include	the	builder’s	name	and/or	subdivision	name.	
e.		 Signs	may	not	be	installed	before	4:00	p.m.	on	Friday,	and	must	be	removed	before	8:00	

a.m.	on	 the	 following	Monday,	except	when	a	 legal	holiday	occurs	on	a	Monday,	 signs	
must	be	removed	by	8:00	a.m.	on	the	following	Tuesday.	

f.		 Signs	 will	 have	 the	 name	 and	 telephone	 number	 of	 the	 sign	 company,	 or	 if	 no	 sign	
company	 is	 designated	 by	 the	 builder/developer	 to	 distribute	 the	 signs,	 the	
builder/developer's,	name	shall	be	placed	on	the	back	side	of	the	sign	with	a	contact	and	
telephone	number.		

g.		 No	sign	shall	be	allowed	in	any	public	right‐of‐way.	
h.		 No	sign	shall	be	located	within	fifty	(50)	feet	of	another	sign.	
i.		 No	sign	shall	be	attached	to	any	roadway	or	natural	feature	including	light,	signal	poles,	

street	or	regulatory	signs,	bridges,	trees,	or	other	existing	facilities.	
j.		 Signs	shall	not	exceed	a	vertical	height	of	three	(3)	feet.	



STONEHAVEN Planned	Area	Development
	

Apri l 	 	2017	 P a g e | 6 4
	
	

k.		 Signs	must	be	limited	to	not	more	than	one	(1)	mile	from	the	subdivision	identified.	
l.		 Signs	 shall	 not	 be	 installed	 on	 private	 property	 unless	 written	 authorization	 of	 such	

installation	is	provided	to	the	city	at	the	time	of	permit	application.	
	

	6.		Directional	Kiosk	Signs	
a. A	maximum	of	 two	29	double‐sided	Directional	Kiosk	 signs,	or	A‐Frame	 signs	 that	do	

not	impede	pedestrian	flow,	shall	be	permitted	per	each	product	line.	
b. These	 signs	 shall	 not	 exceed	 a	maximum	 aggregate	 area	 of	 two‐hundred	 eighty‐eight	

(288)	square	feet	or	thirty‐two	(32)	square	feet	per	sign.	
c. Signs	may	be	generally	rectangular	in	shape	and	will	measure	eight	(8)	feet	by	four	(4)	

feet	
d. The	maximum	height	of	the	signs	shall	not	exceed	twelve	(12)	feet.	
e. These	signs	will	inform	and	direct	visitors	and	residents	to	specific	site	features	such	as	

subdivision/product	 types,	 parks,	 trails,	 community	 open	 space,	 and	 other	 planned	
development	features.	

f. Such	 signs	may	be	maintained	until	 all	 of	 the	 lots	 in	 the	 community	 are	 sold	 and	 the	
sales	office	closes.	
	

7.		Model	Identification	Signs	
a. A	maximum	of	one	(1)	Model	Identification	Signs	shall	be	permitted	per	product	line.	
b. These	signs	shall	not	exceed	a	maximum	sign	area	of	 thirty‐two	(32)	square	 feet	each	

and	a	total	maximum	area	of	ninety‐six	(96)	square	feet.	
c. These	 signs	may	be	generally	 rectangular	 in	 shape	and	will	measure	eight	 (8)	 feet	by	

four	(4)	feet.	
d. These	signs	shall	not	exceed	a	height	of	ten	(10)	feet.	
e. These	 signs	will	 announce	 arrival	 to	 a	 specific	model	 complex	 along	with	 other	 brief	

information	including	starting	home	prices	to	visitors.	
f. Such	 signs	may	be	maintained	until	 all	 of	 the	 lots	 in	 the	 community	 are	 sold	 and	 the	

sales	office	closes.	
g. A	single	sixty	(60)	foot	flag	pole	flying	the	American	Flag	is	permitted	at	each	product	

line.	
h. An	Individual	Model	Identification	and	A‐Frame	directional	sign	per	model	home	shall	

be	permitted.	
i. The	maximum	area	 of	 the	 Individual	Model	 Identification	 and	A‐Frame	 sign	 shall	 not	

exceed	twelve	(12)	square	feet,	with	a	total	allowable	height	up	to	four	(4)	feet.	
	

8.		Model	Parking	Signs	
a. A	maximum	of	one	(1)	Model	Parking	Signs	shall	be	permitted	at	each	product	line.	
b. These	signs	shall	not	exceed	a	maximum	sign	area	of	six	(6)	square	feet	each	and	a	total	

maximum	area	of	eighteen	(18)	square	feet.	
c. These	 signs	may	 be	 generally	 rectangular	 in	 shape	 and	will	measure	 two	 (2)	 feet	 by	

three	(3)	feet.	
d. These	signs	shall	not	exceed	a	height	of	four	(4)	feet.	
e. These	signs	will	announce	model	complex	parking	to	visitors.	
f. Such	 signs	may	be	maintained	until	 all	 of	 the	 lots	 in	 the	 community	 are	 sold	 and	 the	

sales	office	closes.	
	

9.	 Welcome	Signs	
a.	 A	maximum	of	one	(1)	Welcome	Sign	shall	be	permitted	for	each	product	line.	
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b.	 These	signs	shall	not	exceed	a	maximum	sign	area	of	nine	(9)	square	feet	each	and	a	
total	maximum	area	of	twenty‐seven	(27)	square	feet.	

c.	 These	signs	may	be	generally	rectangular	or	square	in	shape	measuring	approximately	
two	(2)	feet	by	three	(3)	feet.	

d.	 These	signs	shall	not	exceed	a	height	of	four	and	one	half	(4.5)	feet.	
e.	 These	signs	will	announce	the	hours	of	operation	for	the	model	complex	to	visitors.	
f.	 Such	signs	may	be	maintained	until	all	the	lots	in	the	community	are	sold	and	the	sales	

offices	close.	
	
Please	 refer	 to	 Figure	20,	Residential	Master	 Signage	Plan	 for	 the	 general	 location	 of	
some	of	these	sign	types.		

	
5.6.3	 Commercial	Master	Sign	Plan	
The	 purpose	 of	 these	 sign	 provisions	 is	 to	 promote	 fair,	 comprehensive,	 and	 enforceable	
regulations	 that	 will	 foster	 a	 positive	 visual	 environment	 for	 StoneHaven.	 	 This	 section	 is	
intended	to	regulate	on‐premise	signs	which	are	visible	from	public	streets	or	which	are	visible	
from	off	the	property.		Signs	shall	conform	to	all	provisions	defined	by	Sections	7.100	through	
Section	7.109	of	the	City	of	Glendale	Zoning	Ordinance,	as	amended	over	time.			
	
A	Sign	Master	Plan	shall	be	prepared	and	submitted	 to	 the	City	 of	Glendale	Planning	Director	
prior	 to	 the	 commencement	 of	 construction	 on	 the	 commercial	 planning	 parcels	 (planning	
parcels	1	and	21).		The	Sign	Master	Plan	will	balance	the	need	to	protect	the	public	safety	and	
welfare,	 the	need	for	well‐maintained	and	attractive	commercial	developments,	as	well	as	the	
need	for	adequate	 identification,	communication	and	advertising.	 	The	Plan	will	 incorporate	a	
variety	 of	 sign	 types	 and	 sizes	 for	 the	 site	 and	 are	 intended	 to	 balance	 the	 function	 and	
aesthetics	of	signs.		The	Plan	for	signs	will	meet	the	following	specific	objectives:	

 To	promote	 commercial	 centers	which	are	developed	and	 is	maintained	 is	 a	way	 that	
ensures	design	uniformity	and	economic	vitality;			

 To	promote	 the	design	characteristics	of	a	dense/intense	urban	 form	as	expressed	by	
the	design	theme	characteristics	of	form,	material	and	color;	

 To	 balance	 public	 and	 private	 objectives	 by	 allowing	 adequate	 signage	 for	 business	
identification;	

 To	promote	 the	 free	 flow	of	 traffic	 and	protect	pedestrians	and	motorists	 from	 injury	
and	 property	 damage	 which	 may	 be	 caused	 by	 cluttered,	 distracting,	 and	 illegible	
signage;	

 To	 prevent	 property	 damage	 and	 personal	 injury	 resulting	 from	 signs	 which	 are	
improperly	constructed	or	poorly	maintained;	

 To	 promote	 the	 use	 of	 signs	 which	 are	 well	 designed,	 of	 appropriate	 scale,	 and	
integrated	with	surrounding	buildings	and	landscape	in	order	to	meet	the	community's	
desire	for	quality	development;	

 To	protect	property	values,	the	local	economy,	and	the	quality	of	life	by	preserving	and	
enhancing	the	appearance	of	the	streetscape.	

	
The	 Master	 Sign	 Plan	 will	 be	 administratively	 reviewed	 by	 the	 City	 of	 Glendale	 for	
conformity	with	the	objectives	above,	the	design	intent	of	this	PAD	and	the	provision	of	the	
City	of	Glendale	Sign	Code	(Section	7.100).		It	is	not	the	intent	of	this	Section	or	the	Master	
Sign	 Plan	 to	 address	 or	 incorporate	 community	 entry	 monuments	 that	 might	 be	 placed	
within	 the	 commercial	 planning	 parcels	 (1	 and	 21).	 	 These	 are	 to	 be	 reviewed	 and	
permitted	under	the	provisions	of	the	Glendale	Zoning	Ordinance.		
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Once	 the	 Commercial	Master	 Sign	 Plan	 obtains	 administrative	 approval,	 the	 Plan	will	 be	
added	as	an	Appendix	to	this	PAD.	

	
	



STONEHAVEN Planned	Area	Development
	

Apri l 	 	2017	 P a g e | 6 7
	
	

	
	
Figure	20,	Residential	Sign	Master	Plan	
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5.7	 Residential	Design	Guidelines	
The	StoneHaven	PAD	shall	conform	to	the	design	guidelines	contained	within	the	City	of	Glendale	
Residential	 Design	 and	 Development	 Manual	 dated	 June	 22,	 2004	 (Resolution	 3767)	 with	 the	
following	exceptions	as	modified	in	Sections	5.7.1	Small	Lot	Development,	Section	5.7.2	Medium	Lot	
Development,	 Section	 5.7.3	Amenities	 and	 Section	 5.7.4	House	 Product	Design.	 These	 exceptions	
are	necessary	 to	 implement	 the	Land	Use	Master	Plan	and	General	Development	Plan	envisioned	
for	the	StoneHaven	development,	and	will	ensure	of	high	quality	residential	development	project	as	
represented	throughout	this	PAD.		

	
5.7.1	Small	Lot	Development	
	

1.1.8	 Delete	standard.	
Justification:	A	wide	variation	and	abundance	of	open	space	is	already	provided	
along	 all	 collector	 streets	 within	 the	 development	 and	 this	 standard	 is	 not	
necessary	to	achieve	the	desired	result.		
	

1.1.10	 Delete	standard.	
Justification:	The	General	Development	Plan	provides	significant	variation	of	lot	
setbacks	along	all	arterial	and	collector	streets	and	therefore,	the	intent	of	this	
standard	is	already	being	met	based	on	the	design	of	the	community.		
	

1.1.11	 Delete	standard.	
Justification:	 Siting	 of	 varying	 building	 footprints	 on	 lots	 and	 limiting	
occurrences	of	the	same	floor	plans	and	elevations	adjacent	or	across	the	street	
from	one	another	will	meet	the	intent	of	this	design	guideline	
	

1.1.12	 Locate	the	garage	door	a	minimum	of	5	feet	back	from	the	entry	feature,	patio,	
courtyard	or	living	area.	Increased	depth	for	recessed	garages	is	encouraged.	
Justification:	Adding	a	front	porch	or	other	entry	feature	achieves	the	intent	of	
the	standard.		
	

1.1.13	 Position	 lots	 across	 from	 the	 intersecting	 street	 at	 three‐way	 intersections,	 so	
that	headlight	intrusion	into	living	area	is	avoided.	In	some	cases,	lot	placement	
at	 intersections	 cannot	be	avoided.	 In	 these	 cases,	 arrange	 the	 lot	 to	minimize	
impact.		
Justification:	 Provides	 an	 option	 to	 minimize	 impacts	 in	 cases	 where	 this	
provision	cannot	reasonably	be	avoided.		

	
1.1.14	 Avoid	 siding	 lots	 on	 arterial	 streets,	 unless	 there	 is	 a	 minimum	 20‐foot	

landscape	buffer	within	 the	25‐foot	 landscape	 tract	 required	 in	 the	Landscape	
Section.	
Justification:	 This	 revision	 allows	 the	 existing	 tract	 to	 count	 toward	 the	
landscape	buffer.		

	
1.1.16	 Avoid	acute	angles	 less	 than	60	degrees	where	rear	 lot	 lines	and	side	 lot	 lines	

meet.		
Justification:	This	revision	provides	a	measurable	standard	to	this	provision.		
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1.1.18	 Delete	standard.	
Justification:	 All	 corner	 lots	 will	 have	 a	 minimum	 8‐foot	 landscape	 tract,	 and	
therefore,	an	increase	in	lot	width	is	not	necessary.		

	
1.1.19	 Design	 lots	 so	 that	no	more	 than	 six	 lots	 are	placed	 in	 a	 row	backing	onto	 an	

arterial	or	collector	street	before	there	is	a	change	in	the	lot	pattern,	streetscape,	
or	break	in	the	open	space.	Examples	that	constitute	a	change	in	pattern	include	
the	appendage	of	a	pie‐shaped	lot,	the	inclusion	of	a	street	curve	affiliated	with	
the	back‐up	treatment	and	the	use	of	a	perimeter	wall	offset	of	at	least	2‐feet.	
Justification:	This	revision	simply	clarifies	acceptable	treatment	options.		

	
1.1.20	 Delete	standard.	

Justification:	Each	neighborhood	contains	a	consistent	lot	size,	but	each	lot	size	
includes	a	variety	of	product	types.	In	addition,	roof	forms,	styles	and	colors	will	
be	regulated	to	ensure	a	diverse	streetscape	environment	will	be	provided.		

	
1.1.21	 Delete	standard.	

Justification:	While	many	lots	within	the	General	Development	Plan	do	front	or	
back	up	to	open	space,	the	General	Development	Plan	was	designed	to	provide	a	
centralized,	 connected	 open	 space	 system	 through	 the	 center	 of	 the	 project,	
providing	a	very	short	walking	distance	to	open	spaces	for	all	residents.		

	
1.1.27	 Delete	standard.	

Justification:	 The	 diversity	 of	 the	 streetscape	 will	 be	 provided	 by	 the	 mix	 of	
product	types,	staggering	of	the	livable	of	entry	feature	in	relation	to	the	garage	
face	enhancing	the	streetscape	experience.	
	

1.1.28	 Delete	standard.	
Justification:	Development	Parcels	2A,	2B,	17A	and	17B	are	planned	for	cluster,	
conventional	 small	 lot	 or	 courtyard	 housing	 products.	 	 To	 lessen	 the	 visual	
impacts	of	 garage	dominant	 streetscapes,	 shared	driveways	 to	 subdivided	 lots	
may	be	incorporated	into	the	design	of	the	subdivisions.	

	
1.2.6	 Provide	 connectivity	 in	 the	 neighborhood	 by	 designing	 shorter	 block	 lengths,	

which	reduce	vehicular	speed.	When	longer	blocks	will	promote	improved	open	
access	 to	 community	open	 spaces	and	amenities,	 allow	 the	 longer	blocks	with	
the	inclusion	of	street	curves	as	necessary	to	maintain	low	traffic	speeds.		
Justification:	 This	 revision	 provides	 alternative	 provisions	 that	 still	 maintain	
slow	travel	speeds	and	access	to	open	spaces,	meeting	the	intent	of	the	standard.		

	
1.2.7	 Straight	 neighborhood	 streets	 should	 generally	 be	 less	 than	 950‐feet	 unless	

street	 curve	 elements,	 or	 traffic	 calming	 design	 elements	 are	 included	 in	 the	
street	design	and	cul‐de‐sacs	should	generally	be	less	than	420‐feet.			
Justification:	 This	 revision	 provides	 additional	 flexibility	 while	 allowing	 for	 a	
more	creative	and	efficient	design.	

	
1.2.11	 Delete	standard.	

Justification:	 The	 development	 is	 providing	 setback	 sidewalks	 and	 tree‐lined	
streets	 which	 will	 ensure	 an	 abundance	 of	 landscaping	 and	 an	 attractive	
streetscape	environment,	even	along	cul‐de‐sacs.		
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1.2.14	 The	typical	local	street	cross	section	is	to	be	a	minimum	of	32‐foot	street	width	

(back	of	roll	curb	to	back	of	roll	curb)	in	an	overall	right‐of‐way	width	of	50	feet	
to	include	5		attached	sidewalks.	
Justification:	The	community	will	provide	attached	sidewalks	Where	lots	side	on	
to	local	streets	at	end	caps,	the	sidewalk	will	be	attached	to	allow	the	landscape	
strip	within	the	right‐of‐way	to	be	combined	with	the	adjacent	 landscape	tract	
to	provide	a	wider	contiguous	landscaped	area.		

	
1.2.17	 Delete	standard.	

Justification:	 StoneHaven	 will	 include	 community	 arrival	 monuments	
(community	 identification	 and	 enhance	 landscape	 treatments)	 at	 peripheral	
locations	along	Bethany	Home	Road,	91st	Avenue	and	Camelback	Road.	 	These	
community	 arrival	 treatments	 will	 be	 at	 corners	 of	 intersections	 rather	 than	
within	 the	 right‐of‐way	 to	 reduce	 conflicts	 with	 public	 street	 standards	 and	
utility	routing.	
	

1.2.18	 Provide	a	landscaped	area	with	a	minimum	area	of	50’	x	50’	at	the	intersection	
of	 a	 local	 or	 collector	 street	 with	 an	 arterial	 street.	 Where	 StoneHaven	
ownership	is	controlled	on	both	sides	of	a	planned	street,	the	landscape	area	or	
feature	shall	be	located	on	one	or	both	sides	of	the	entrance.		
Justification:	There	may	be	instances	where	appropriate	seating	locations	are	in	
more	usable	open	space	areas	within	the	community.		

	
1.3	 Delete	standard.	

Justification:	Not	necessary.	On‐street	parking	on	both	sides	of	all	 local	streets	
will	 be	 provided.	 Additional	 parking	 facilities	 will	 be	 provided	 at	 the	 project	
entry	park	area.		

	
1.6	 Design	neighborhood	theme	walls	or	fencing,	a	minimum	of	6‐feet	in	height	and	

6	 inches	 thick,	 and	 with	 the	 same	 architectural	 materials	 used	 for	 an	 8‐foot	
arterial	 wall.	 Eight‐foot	 wall	 heights	 adjacent	 to	 arterial	 streets	 shall	 be	
measured	 from	the	 top	of	 the	curb	 to	 the	 top	of	 the	wall.	 	The	 combination	of	
slope	and	physical	wall	or	 fencing	 is	 intended	to	meet	 the	 intent	 for	 the	eight‐
foot	high	wall.		Horizontal	relief	must	also	be	provided	in	the	design	of	the	fence	
to	include	staggers,	alternative	materials,	breaks,	etc.	with	adjacent	landscaping.	
Theme	wall	 maximum	 horizontal	 run	without	 variation	 is	 400‐feet.	 Examples	
that	 constitute	 a	 variation	 include	 the	appendage	of	 a	pie	 shaped	 lot	 forcing	a	
new	 wall	 bearing,	 the	 inclusion	 of	 a	 wall	 curve	 affiliated	 with	 the	 back‐up	
treatment	and	adjacent	street	alignment,	and	the	use	of	a	perimeter	wall	offset	
of	at	least	2‐feet.	
Justification:	 Revision	 provides	 additional	 examples	 of	 appropriate	 wall	
treatment.		

	
1.7	 A	 landscape	 tract	with	an	average	width	of	 25‐feet	 is	 to	be	provided	along	all	

arterial	streets.	An	average	of	a	15‐foot	landscape	tract	is	to	be	provided	along	
all	collector	streets	as	a	buffer	for	lots	that	back	up	to	those	roadways.	This	tract	
may	be	used	 for	stormwater	retention,	but	must	be	aesthetically	designed	and	
owned	and	maintained	by	the	HOA.	
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Justification:	Simply	modified	“minimum”	to	“average”	to	provide	flexibility	in	its	
implementation	 with	 assumed	 adjustments	 to	 standards	 in	 response	 to	 local	
street	standards	with	attached	sidewalks.		
	

5.7.2	Medium	Lot	Development	
	

2.1.2	 Corner	lots	are	to	be	the	minimum	lot	width	required	by	the	Zoning	District	with	
a	minimum	8‐foot	wide	landscape	tract.	
Justification:	 All	 corner	 lots	 will	 have	 a	 minimum	 8‐foot	 landscape	 tract,	 and	
therefore,	an	increase	in	lot	width	is	not	necessary.		

	
2.1.4	 Delete	standard.	

Justification:	All	 lots	require	a	variation	of	side‐yard	setbacks	between	5	and	7	
and	 5	 and	 10	 feet	 (total	 of	 12	 or	 15)	 so	 there	 will	 be	 variation	 in	 side	 yard	
setbacks	 from	 lot	 to	 lot	 throughout	 the	 subdivision,	meeting	 the	 intent	 of	 this	
provision	of	limiting	a	pattern	of	uniformity	between	homes.		

	
2.1.5	 Delete	standard.	

Justification:	 In	 all	 home	product	designs,	 all	 front‐facing	 garage	doors	will	 be	
setback	 at	 least	 5‐feet	 from	 the	 livable	 area	 or	 front	 porch	 area	 of	 the	 home,	
creating	a	general	stagger	within	each	home	itself,	meeting	the	general	intent	of	
the	standard.		
	

2.1.6	 Locate	the	main	garage	a	minimum	of	5‐feet	back	from	the	entry	feature,	patio,	
courtyard,	or	 living	area	and	a	 third	or	 fourth	car	garage	a	minimum	of	3	 feet	
recessed	 from	 the	main	 garage.	 	 Different	 garage	 orientations	 and	 depths	 are	
encouraged	to	prevent	a	garage	dominant	street	appearance.	
Justification:	Adding	a	front	porch	or	other	entry	feature	achieves	the	intent	of	
the	standard.	

	
2.1.7a.		Delete	standard.	 	 	

Justification:	Per	 the	General	Development	Plan,	 there	 are	no	 significant	 areas	
within	 the	 plan	 that	 provide	 long	 lengths	 of	 lots	 that	 back	 up	 to	 arterial	 or	
collector	streets	within	a	break	in	the	lot	pattern,	open	space	buffers,	or	a	curb	
in	the	road	that	provides	a	natural	stagger	of	homes.		

	 	 	 	
2.1.7b.		Delete	standard.	

Justification:	Per	the	General	Development	Plan,	there	are	no	significant	areas	
within	 the	 plan	 that	 provide	 long	 lengths	 of	 lots	 that	 back	 up	 to	 arterial	 or	
collector	streets	within	a	break	in	the	lot	pattern,	open	space	buffers,	or	a	curb	
in	the	road	that	provides	a	natural	stagger	of	homes.	

	
2.1.9	a.	Delete	standard.	

Justification:	All	side	yard	setbacks	include	a	minimum	five	feet	per	side	with	a	
minimum	 ten	 total	 	 	 Groupings	 of	 lots	 will	 be	 separated	 periodically	 by	
community	 open	 space	 thereby	providing	 for	 a	 variety	 of	 housing	 separations	
throughout	the	community.	

	
2.1.9.b.	Delete	standard.	
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Justification:	With	the	requirement	 for	staggered	side	yard	setbacks,	 there	will	
be	 a	 mix	 of	 10‐foot,	 20‐foot	 and	 possibly	 14‐foot	 separation	 between	 homes,	
meeting	the	general	intent	of	this	standard.		

	
2.1.9.c.		Provide	a	minimum	25‐foot	rear	yard	setback	 for	all	 two‐story	portions	of	 the	

home	only,	 including	 those	with	 integral	 patios	 at	 the	 second	 level.	A	 covered	
patio	and	balcony	may	extend	into	this	setback	up	to	10	feet	from	the	property	
line.	 	
Justification:	 This	 standard	 has	 been	 modified	 from	 30‐feet	 to	 25‐feet	 to	
accommodate	 the	 proposed	 lot	 sizes	 and	 product	 types	 proposed	 within	 the	
community.	Per	the	General	Development	Plan,	there	are	numerous	open	space	
areas	 along	 all	 arterial	 and	 collector	 streets	 to	 break	 up	 any	 long	 rows	 of	
housing.		

	
2.1.10	 Delete	standard.	

Justification:	This	standard	has	been	deleted	to	accommodate	the	proposed	 lot	
size	and	product	types	proposed.	As	stated	previously,	there	are	numerous	open	
space	areas	along	collector	streets	to	avoid	long	rows	of	housing.	

	
2.1.11	 Avoid	 siding	 lots	 on	 arterial	 streets,	 unless	 there	 is	 a	 minimum	 25‐foot	

landscape	buffer	within	 the	25‐foot	 landscape	 tract	 required	 in	 the	Landscape	
Section.	
Justification:	 This	 revision	 allows	 the	 existing	 tract	 to	 count	 toward	 the	
landscape	buffer.	

	
2.1.12	 Delete	standard.	

Justification:	 This	 standard	 has	 been	 deleted	 in	 order	 to	 accommodate	 the	 lot	
size	and	product	types	proposed.	The	General	Development	Plan	provided	some	
limits	on	lots	that	back	up	the	arterial	streets	to	provide	numerous	breaks	and	
open	spaces	in	many	areas.		

	
2.1.13	 Design	the	subdivision	so	that	no	more	than	six	lots	are	placed	in	a	row	backing	

onto	 an	 arterial	 or	 collector	 street	 before	 there	 is	 a	 change	 in	 the	 lot	 pattern,	
streetscape,	 or	 break	 in	 the	 open	 space.	 Examples	 that	 constitute	 a	 change	 in	
pattern	include	the	appendage	of	a	pie	shape	lot,	the	inclusion	of	a	street	curve	
affiliated	with	the	backup	treatment	and	the	use	of	a	perimeter	wall	offset	of	at	
least	2‐feet.	
Justification:	This	revision	simply	clarifies	acceptable	treatment	options.	

	
2.1.14	 Delete	standard.	

Justification:	 The	 diversity	 of	 the	 streetscape	 will	 be	 provided	 by	 the	 mix	 of	
product	 types	 and	 staggering	 of	 the	 livable	 entry	 features	 in	 relation	 to	 the	
garage	face	enhancing	the	streetscape	experience.	

	
2.1.16	 Provide	a	transition	where	adjacent,	existing	lots	are	larger	than	12,000	square	

feet.	Where	 existing	 development	 lot	 sizes	 are	 larger	 than	 12,000	 square	 feet	
new	lots	abutting	the	existing	lots	must	provide	for	deeper	rear	yards	than	the	
subdivision	typical	depth	by	adding	an	additional	ten	(10)	feet	of	lot	depth.		
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Justification:	 This	 revision	 promotes	 the	 typical	 lot	 widths	 proposed	 for	
StoneHaven	 neighborhoods	 but	 includes	 a	 minimum	 ten‐foot	 increase	 in	
standard	lots	depths		

	
2.1.20	 Avoid	acute	angles	 less	than	60	degrees,	where	rear	 lot	 lines	and	side	 lot	 lines	

meet.	
Justification:	This	revision	provides	a	measurable	standard	to	this	provision.	

	
2.1.25	 Delete	standard.	

Justification:	This	change	is	based	on	the	lot	sizes	proposed	for	the	development,	
including	 five	 different	 lot	 sizes	 mixed	 throughout	 the	 community	 that	 are	
intended	to	respond	to	market	demand	and	product	segmentation.		

	
2.2.1	 Delete	standard.	

Justification:	StoneHaven	has	been	planned	to	include	two	Development	Parcels	
intended	 for	 gated	 access	 thereby	 distinguishing	 the	 two	 neighborhoods	 as	
more	exclusive	and	expanding	segmentation	for	perspective	home	buyers.		This	
distinction	is	expected	to	assist	with	the	efficient	phasing	of	the	community.	
	

2.2.7	 Delete	standard.	
Justification:	A	General	Development	Plan	is	included	within	the	PAD.		This	Plan	
defines	 the	 design	 intent	 for	 StoneHaven	 and	 the	 intended	 use	 of	 cul‐de‐sacs,	
eyebrows,	lot	orientation,	landscape	treatments	and	subdivision	entry	features.	

	
2.2.10	 Straight	 neighborhood	 streets	 should	 generally	 be	 less	 than	 1,000‐feet	 unless	

street	 curve	elements	are	 included	 in	 the	 street	design	and	cul‐de‐sacs	 should	
generally	be	less	than	420‐feet.			
Justification:	 This	 revision	 provides	 additional	 flexibility	 while	 allowing	 for	 a	
more	creative	and	efficient	design.	

	
2.3.1	 Creating	 a	 safe,	 attractive,	 public	 or	 private	 environment	 that	 encourages	

pedestrian	 activity	 could	 be	 achieved	 by	 incorporating	 detached	 sidewalks	 on	
collector	streets	within	StoneHaven.	 	The	width	of	the	landscape	strip	adjacent	
to	the	collector	streets	is	to	be	a	minimum	of	5‐feet	to	allow	the	trees,	when	full	
grown,	 to	 provide	 a	 canopy	 over	 the	 sidewalk.	 	 Sidewalk	 width	 for	 collector	
streets	is	6‐feet.	
Justification:	 This	 design	 standard	 has	 been	 modified	 to	 eliminate	 detached	
sidewalks	 on	 local	 streets	 and	 to	 promote	 detached	 sidewalks	 on	 collector	
streets	 while	 increasing	 the	 sidewalk	 width	 to	 the	 current	 City	 of	 Glendale	
standard.	
	

2.4.2	 Delete	standard.	
Justification:	 	 To	 avoid	 conflicts	 regarding	 right‐of‐way	 management	 and	
utilities	 routing,	 alternatives	 to	 standard	 pavement	 within	 streets	 should	 be	
avoided.	

	
2.5.3	 A	 decorative	 masonry	 wall,	 designed	 and	 constructed	 to	 provide	 sound	

attenuation,	is	required	adjacent	to	all	arterial	streets.	 	The	minimum	height	of	
the	wall	 is	8	 feet	and	6	 inches	thick.	 	The	8‐foot	wall	height	shall	be	measured	
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from	the	top	of	the	adjacent	street	curb	to	the	top	of	the	wall.		The	combination	
of	slope	and	exposed	wall	or	fence	will	meet	the	intent	of	the	8‐foot	wall	height.			
Justification:	Adjustments	to	finished	lot	grades	contribute	to	sound	attenuation	
with	a	combination	of	wall	and	adjusted	grade	addressing	noise	conditions.	

	
2.5.4	 Provide	a	minimum	6‐foot	high	and	a	maximum	7‐foot	high	theme	wall	adjacent	

to	all	collector	streets	(not	including	associated	retaining	walls	as	applicable).	
Justification:	This	allows	design	flexibility	with	a	maximum	height.		

	
2.5.7	 Retaining	walls	 on	 corner	 lots	 and	 return	walls	 are	 to	 be	 finished	with	 colors	

and	materials	compatible	with	those	used	throughout	the	neighborhood.	
Justification:	This	 revision	 allows	 additional	 options	 to	 stucco,	which	 ensuring	
colors	and	materials	that	are	compatible	throughout	the	neighborhood.	

	
2.5.10	 Perimeter	 walls	 are	 to	 be	 designed	 to	 break	 up	 long	 expanses.	 This	 can	 be	

accomplished	 through	alternating	materials	or	patterns,	pilasters	or	 landscape	
planters	built	into	the	design	of	the	wall,	angled	alignments,	curves,	or	staggers.	
Provide	distinctive	horizontal	and	vertical	relief	on	perimeter	walls	adjacent	to	
arterial	and	collector	streets.	The	maximum	horizontal	run	without	variation	is	
400‐feet.	The	variations	should	occur	regularly	and	in	a	comfortable	pattern.	
Justification:	This	standard	increases	the	allowable	linear	run,	but	based	on	the	
size	 and	 scale	 of	 the	 overall	 community,	 provides	 an	 appropriate	 scale	 and	
distance	between	breaks.	

	
2.6.3	 A	landscape	tract	with	a	minimum	width	of	20‐feet	and	an	average	width	of	25‐

feet	 to	be	provided	along	arterial	 streets	as	a	buffer	 for	 the	neighborhood	and	
for	lots	that	may	back	or	side	onto	the	arterial	roadway.	
Justification:	 Providing	 an	 average	 instead	 of	 a	 minimum	 allows	 for	 more	
variation	 and	 variety	 within	 the	 landscaped	 tract,	 while	 still	 providing	 the	
minimum	overall	requirements.		

	
2.6.4	 Provide	 an	 average	 15‐foot	 wide	 landscape	 tract	 adjacent	 to	 all	 collector	

roadways.	These	tracts	may	be	used	for	stormwater	retention	or	to	meet	open	
space	requirements.	
Justification:	 Providing	 an	 average	 instead	 of	 a	 minimum	 allow	 for	 more	
variation	 and	 variety	 within	 the	 landscaped	 tract,	 while	 still	 providing	 the	
overall	minimum	requirements.	

	
2.6.6	 Delete	standard.	

Justification:	StoneHaven	 is	proposing	attached	sidewalks	and	tree‐lined	street	
for	 all	 local	 streets	 within	 the	 community.	 The	 landscape	 theme	 and	 plant	
palette	 is	 defined	 within	 the	 PAD	 and	 will	 be	 further	 enhanced	 through	 the	
platting	and	final	landscape	plans.		

	
2.6.8	 Delete	standard.	

Justification:	Minimum	landscape	tract	width	is	defined	at	a	minimum	of	20	feet	
with	an	average	of	25	feet.		This	will	result	in	areas	that	are	greater	than	25	feet	
along	arterial	street	frontages	which	meet	the	intent	of	the	design	standard.	

	
5.7.3	 Amenities	
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4.1.1	 Delete	standard.	 	

Justification:	The	overall	project	will	provide	over	15%	open	space,	to	be	located	
throughout	 the	 community.	 While	 some	 parcels	 may	 include	 more	 or	 less	
overall	 open	 space	 within	 the	 individual	 parcel,	 the	 open	 space	 master	 plan	
concept	 provides	 a	 centralized	 open	 space	 system	 throughout	 the	 community	
that	exceeds	the	requirements	of	the	open	space	standards.		

	
4.3.1	 Mailbox	 designs	 and	 locations	 are	 to	 be	 integrated	with	 the	 development	 and	

used	 as	 a	 meeting	 place	 for	 residents.	 The	 design	 should	 be	 simple	 and	
understated	as	to	not	promote	mailboxes	as	a	dominant	design	element	within	
the	community.	 	
Justification:	 Language	 added	 for	 clarification	 based	 on	 overall	 theme	 and	
character	proposed	for	the	community.		

	
5.7.4	 House	Product	Design	

	
5.1.18	 All	 return	walls	must	 be	 finished	with	 decorative	wall	 elements	 to	match	 the	

development.	 	
Justification:	Modified	to	provide	additional	decorative	options	besides	stucco.		

	
5.8		 Definitions	

	
5.8.1	 	Rules	of	Construction	
For	the	purposes	of	carrying	out	the	intent	of	this	Planned	Area	Development,	certain	terms	or	
words	used	herein	shall	be	interpreted	or	defined	as	follows:	

1.	Words	used	in	the	present	tense	include	future,	words	used	in	the	singular	include	plural	and	
words	used	in	the	plural	include	the	singular.	

	
2.	The	word	“shall”	is	mandatory.	
3.		 The	word	“Dwelling”	includes	the	word	residence;	the	word	Lot	includes	the	words	plot	or	
parcel.	

	
4.		 The	word	 “person”	 includes	 an	 individual	 firm,	 co‐partnership,	 joint	 venture,	 association,	
social	 club,	 fraternal	 organization,	 corporation,	 estate,	 trust,	 receiver,	 syndicate,	 or	 any	 other	
group	or	 combination	acting	as	a	 singular	entity,	 including	 the	 federal	 and	state	government,	
another	City,	county,	or	school	district,	except	as	exempted	by	law.	

	
5.		 The	 term	 “City”	 shall	 mean	 the	 collective	 Departments	 mandated	 to	 act	 in	 favor	 of	
protecting	the	public	health,	safety	and	welfare	of	residents	within	the	City	of	Glendale;	the	term	
“Council	”	shall	mean	the	City	Council		of	the	City	of	Glendale;	the	term	“Commission	”	shall	mean	
the	 Planning	 &	 Zoning	 Commission	 	 acting	 on	 legislative	 matters	 on	 behalf	 of	 the	 City	 of	
Glendale;	and	the	term	“Board”	shall	mean	the	Board	of	Adjustment	acting	on	judicial	matters	
on	behalf	of	the	City	of	Glendale.	

	
6. Terms	not	herein	defined	shall	have	the	meanings	customarily	assigned	thereto.	
	
7. 	For	easy	and	quick	reference,	 terms	 that	are	defined	within	 this	section	are	expressed	 in	
italics	text	throughout	the	Planned	Area	Development	narrative.	
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5.8.2	Definitions	

 
Abandonment	 by	 Plat	 means	 the	 procedure	 whereby	 the	 owner	 of	 land	 may	 abandon	 an	
Easement	or	temporary	easement(s)	and	landscape	easements	by	including	the	easement(s)	on	
a	subdivision	plat.		Such	easements	are	abandoned,	removing	interest	therein,	upon	approval	by	
the	City	Council	and	recording	of	the	plat	in	the	Office	of	the	County	Recorder.	
	
Abutting	means	 the	condition	of	 two	adjoining	properties	having	a	common	property	 line	or	
boundary,	 including	 cases	where	 two	 or	more	 Lots	 adjoin	 only	 a	 corner	 or	 corners,	 but	 not	
including	cases	where	adjoining	Lots	are	separated	by	a	street	or	alley.	
	
Acreage,	means	the	place,	means	or	way	by	which	pedestrians	and	vehicles	shall	have	adequate	
and	 usable	 ingress	 and	 egress	 to	 a	 property	 or	 use	 as	 required	 by	 this	 Planned	 Area	
Development.	

	
Accessory	Building	means	a	detached	building	whose	use	is	customarily	incidental	to	that	of	a	
principal	use	of	the	main	building	or	premises.	
 
Accessory	Use	 means	 a	 subordinate	 use	 of	 a	 building	 or	 land	 customarily	 incidental	 to	 and	
conducted	 on	 the	 same	 Lot	with	 the	 principal	 use	 which	 does	 not	 alter	 the	 character	 of	 the	
principal	use	or	adversely	affects	other	properties	within	the	PAD.	
	
Acreage,	 Gross	 means	 the	 acreage	 defined	 by	 any	 recorded	 parcel	 of	 land	 within	 the	 PAD	
legally	defined	area,	plus	one‐half	(1/2)	the	right‐of‐way	of	all	adjoining	streets	and	alleys	and	
any	proportional	share	of	a	common	tract	or	tracts.	
	
Agriculture	 means	 the	 science,	 art,	 or	 occupation	 concerned	 with	 cultivating	 land,	 raising	
crops,	and	feeding,	breeding,	and	raising	livestock	or	poultry.	
	
Alcoholic	Beverage	Sales	means	the	retail	sale	or	wholesale	of	liquor,	beer,	wine,	and/or	other	
alcoholic	beverages	for	on	or	off	premises	consumption	regardless	of	whether	it	is	subordinate	
to	another	use.	
	
Alteration	 means	 any	 architectural,	 mechanical,	 or	 structural	 change	 to	 a	 building,	 which	
requires	a	permit	under	the	Building	Code	of	the	City.	
	
Analogous	means	similar	or	alike.	
	
Applicant	means	 a	development	 entity	 seeking	 the	 approval	 of	 zoning,	 site	plans,	 subdivision	
plats,	zoning	adjustment	or	construction	documents	as	necessary	to	authorize	the	development	
of	the	StoneHaven	Planned	Area	Development.	
 
Application	means	the	submittal	of	Conceptual	Development	plans	or	construction	documents	
as	necessary	to	obtain	the	approval	of	zoning,	site	plans,	subdivision	plats,	zoning	adjustment	or	
construction	 documents	 in	 accordance	 with	 the	 provisions	 of	 the	 StoneHaven	 Planned	 Area	
Development.	
	
Arcade	Establishment	means	any	place	of	business	containing	five	(5)	or	more	arcade	devices	
or	a	combination	of	arcade	devices	and	billiard	tables.	
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Art	Gallery	means	a	room	or	group	of	rooms	used	to	display	and	sell	works	of	art.	
	
Art/Craft	 Studio	 means	 a	 room	 or	 group	 of	 rooms	 used	 by	 artists	 and	 craftspeople	 in	 the	
creation	of	their	work,	including:		painting,	photography,	sculpture,	ceramics	and	other	related	
arts	and	crafts.	
	
Automobile	 Detailing	 means	 performing	 an	 extremely	 thorough	 cleaning,	 polishing,	 and	
waxing	of	an	automobile	both	inside	and	out.	
	
Automobile	 Repair,	 Minor	 means	 a	 repair	 of	 automobiles	 and	 the	 sale,	 installation,	 and	
servicing	of	 automobile	 equipment	 and	parts.	 	Typical	uses	 include	muffler	 shops,	 tire	 shops,	
automobile	 repair	 garages,	 automobile	 detailing,	 tune‐up	 shops,	 stereo	 installation	 and	
automobile	glass	shops	and	subject	to	performance	standards.	
	
Bar/Nightclub	means	an	establishment	providing	entertainment	such	as	 live	music,	Dancing,	
and	on‐site	alcohol	consumption,	but	not	adult	entertainment.	
 
Barbershops	 and	 Beauty	 Salons	 means	 establishments	 providing	 services	 for	 cutting,	
dressing,	grooming,	and	styling	hair	and	nails.	
	
Board	means	the	City	of	Glendale	Board	of	Adjustment	acting	on	behalf	of	the	City	on	 judicial	
matters.	
	
Building	means	any	 structure	having	a	 roof	 and	used	or	built	 for	 the	 shelter	or	enclosure	of	
persons,	animals,	chattels	or	property	of	any	kind,	including,	but	not	limited	to,	tents,	awnings,	
carports,	ramadas,	or	vehicles	situated	on	private	property	and	used	for	purposes	of	a	building.	
	
Building,	Principal	means	a	building,	or	where	the	context	so	 indicates,	a	group	of	buildings,	
within	which	is	conducted	the	principal	use	of	the	Lot	on	which	the	building	is	situated.	

	
Building	Codes	means	 the	 various	 codes	of	 the	City	 of	Glendale	which	 regulate	 construction	
and	 require	 building	 permits,	 electrical	 permits,	 mechanical	 permits,	 plumbing	 permits	 and	
other	permits	to	do	work	and	pertaining	to	National	building	regulations.	
	
Building	Coverage,	see	Lot	coverage.	
	
Building	Height	means	the	vertical	distance	measured	from	the	higher	of	natural	Grade	level	of	
finished	Grade	level	as	established	by	the	City	Engineer,	to	the	highest	point	of	the	roof	for	flat	
roofs,	to	the	deck	line	of	a	mansard	roof	or	to	the	average	elevation	between	eaves	and	ridges	
for	gable,	hip	or	gambrel	roof.	
	
Building	 Permit	 means	 an	 authorization	 to	 construct	 a	 structure	 as	 issued	 by	 the	 City	 of	
Glendale.			
 
Church,	 Synagogue	 or	 Temple	 means	 a	 permanently	 affixed	 building,	 where	 one	 of	 the	
principal	uses	is	for	religious	worship.		
	
City	means	the	City	of	Glendale.	
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Civic	 means	 a	 use	 operated	 by	 a	 public	 agency	 or	 non‐profit	 organization	 for	 the	 primary	
purpose	 of	 providing	 a	 service	 to	 the	 general	 public.	 	 Such	 uses	 are	 dedicated	 to,	 by	way	 of	
example	 but	 without	 limitation,	 arts,	 culture,	 education,	 recreation,	 government,	 transit	 and	
municipal/public	parking.	
	
Clothing	Alteration	means	an	establishment	for	making	repairs	or	alterations	to	clothing.	
	
Commercial	Parking	Lots	or	Garages	means	a	Lot	or	garage	upon	which	cars	are	parked	and	
may	be	subject	to	remuneration.	
	
Commission	means	 the	 City	 of	 Glendale	 Planning	 &	 Zoning	 Commission	 acting	 on	 behalf	 of	
legislative	matters	for	the	City.	
	
Conceptual	Development	means	 building	 footprints,	 land	 use,	 signage,	 lighting,	 open	 space,	
landscaping,	 streets,	 etc.	 as	 depicted	 on	 the	 plan	 relates	 to	 concepts	 or	 the	 formation	 of	
concepts.	
 
Conditional	Approval	means	an	affirmative	action	by	the	City	indicating	that	approval	will	be	
forthcoming	upon	satisfaction	of	certain	specified	conditions	or	stipulations.	
	
Condominium		means	a	building	or	group	of	buildings	in	which	the	air	space	of	units	are	owned	
individually	as	defined	by	a	horizontal	regime,	and	the	structure,	common	areas	and	 facilities	
are	 proportionally	 owned	 by	 all	 the	 owners	 on	 an	 undivided	 basis.	 	 Condominiums	 may	 be	
residential,	commercial	or	industrial	in	nature.	
	
Construction	Yard	means	an	area	on	or	immediately	adjacent	to	a	major	construction	site	used	
as	a	temporary	basis	for	parking	and	storage	of	equipment	used	in	the	project,	and	the	storage	
and	preparation	of	materials	and	other	items	used	in	the	project,	including	construction	offices	
and	material	staging.	
	
Convenience	Store	means	a	small	scale	retail	establishment	the	primary	purpose	of	which	is	
the	 sale	 of	 fresh	 and	 packaged	 food,	 dry	 goods,	 and	 nonprescription	 medicine	 primarily	 to	
customers	from	the	immediate	area.	
	
Council	means	the	City	Council	of	the	City	of	Glendale.	
	
Dancing,	 Theatrical	 or	Music	 Studio	 means	 an	 establishment	 or	 space	 where	 performers	
learn,	rehearse,	or	provide	performances	such	as	dance,	plays,	or	musical	scores.	
	
Daycare	means	Daycare	centers	as	defined	by	the	Health	and	Safety	Code,	and	the	Daycare	and	
supervision	of	more	than	five	(5)	or	more	children	not	related	to	the	proprietor.	
	
Density,	Gross	means	the	number	of	residential	units	divided	by	the	Gross	Area	of	a	Lot	created	
by	a	recorded	land	split,	subdivision	or	map	of	dedication.	
	
Density,	Net	means	the	number	of	residential	units	divided	by	the	net	acres	of	a	Lot	created	by	
a	recorded	land	split,	subdivision	or	map	of	dedication.	
	
Drive,	Private	means	vehicular	 circulation	drives	defined	by	 the	 StoneHaven	Master	 Plan	 as	
necessary	 to	 maintain	 vehicular	 access,	 emergency	 response,	 utility	 routes,	 bicycle	 and	
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pedestrian	movements	 to	 each	 building	 and	 as	managed	 and	maintained	 by	 the	 StoneHaven	
Home	Owners	Association.	
	
Dry	Cleaning	and	Laundry	means	an	establishment	for	cleaning	clothing	and	textiles	using	a	
chemical	solvent	other	than	water,	and/or	one	using,	or	providing	the	use	of	washing	machines	
and	clothes	dryers.	
	
Dwelling	Unit	(DU)	means	a	building,	or	portion	thereof,	designed	as	a	unit	for	occupancy	by	
one	family	for	cooking,	living	and	sleeping	purposes.	
	
Dwelling,	 single‐family,	 detached	 A	 building	 containing	 only	 one	 Dwelling	 unit	 entirely	
separated	from	buildings	on	adjoining	Lots	or	building	sites.	

	
Dwelling,	 multi‐family	 A	 building	 or	 group	 of	 buildings	 serving	 as	 attached	 living	 units	
typically	 for	 lease	 (apartments)	 but	 may	 be	 provided	 for	 sale	 (Condominium).	 This	 term	 is	
intended	to	apply	to	the	combination	of	residential	units.	
	
Easement	means	 a	 grant	 of	 rights	 by	 the	 owner	 of	 property	 to	 the	 public,	 a	 corporation,	 an	
association	or	persons	for	a	specified	use	or	uses	as	so	designated	for	a	defined	area.	
	
Emergency	Care	Clinic	(24	Hour)	means	a	medical	facility	for	the	diagnosis	and	treatment	of	
human	 patients	 which	 may	 include	 emergency	 service,	 surgery	 and	 may	 include	 overnight	
housing	of	patients.	
	
Effective	Date	means	the	date	upon	which	this	Planned	Area	Development	or	any	amendment	
hereto	becomes	effective.	
	
Erected	means	built,	constructed,	altered,	reconstructed,	moved	upon;	any	physical	operations	
on	a	premises	which	are	required	construction,	Excavation,	 fill,	drainage	and	the	like,	shall	be	
considered	part	of	an	erection.	
	
Excavation	means	any	breaking	of	ground,	except	agricultural	soil	tilling	and	grounds	care.	
	
Exclusive	Parking	means	a	parking	space	within	a	parking	structure	or	at	Grade	parking	that	is	
designated	to	a	specific	use	or	user.	
	
Farmers	Market	 means	 consisting	 of	 retail	 markets	 for	 sale	 of	 food	 such	 as	 produce,	 nuts,	
honey,	eggs,	and	processed	food	such	as	baked	goods	or	juices.	Such	markets	are	typically	run	
by	an	organization	of	food	producers	who	market	directly	to	the	public	and	who	are	required	to	
meet	all	requirements	of	the	Maricopa	County	Environmental	Health.	
	
Financial	 Institutions	 means	 an	 institution	 that	 provides	 financial	 services	 for	 clients	 and	
members	 that	 may	 include	 managing	 deposits,	 making	 loans,	 and	 securing	 funds.	 	 These	
institutions	include	banks,	building	societies,	credit	unions,	trust	companies,	and	mortgage	loan	
companies.	
	
Finished	 Grade	means	 the	 final	 Grade	 or	 elevation	 of	 the	 ground	 surface	 after	 Grading	 is	
complete.	
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Flood	Plain	means	the	100‐year	flood	plain	established	by	the	Federal	Emergency	Management	
Agency	(FEMA)	or	other	town	floodplain	management	approved	area	adjoining	a	channel	or	a	
water	 course,	 or	 areas	 where	 drainage	 is,	 or	 may	 be,	 restricted	 by	 natural	 or	 human	 made	
structures,	which	may	have	been	or	may	be	covered	partially	or	wholly	by	floodwater	 from	a	
base	flood.	
	

Floor	Area,	Gross	means	the	total	of	all	floors	of	a	building	measured	from	the	centerline	of	all	
exterior	walls,	 but	not	 including	 interior	parking	 spaces,	 loading	 space	 for	motor	 vehicles,	 or	
any	space	where	the	floor‐to‐ceiling	height	is	less	than	six	(6)	feet.	
	
Floor	Area,	Net	means	 the	 total	 of	 all	 floors	 of	 a	building,	 excluding	 stairwells	 and	 elevator	
shafts,	equipment	rooms,	interior	vehicular	parking	or	loading;	and	all	floors	below	the	first	or	
ground	floor,	except	when	used	or	intended	to	be	used	for	human	habitation	or	service	to	the	
public.	
	
Floor	 Area	 Ratio	 means	 the	 ratio	 of	 gross	 floor	 area	 to	 the	 total	 Gross	 Area	 of	 the	 parcel	
expressed	as	a	percent	or	decimal.		Any	area	included	within	a	basement	where	the	floor	level	is	
at	 least	 five	 (5)	 feet	 below	 the	 adjoining	 finished	 Grade	 	 or	 area	 devoted	 to	 the	 parking	 of	
automobiles	shall	be	subtracted	prior	to	calculation	of	the	floor	area	ratio.		Where	rounding	of	
numbers	 is	necessary	 to	determine	 floor	 area	 ratio,	 the	nearest	one	hundredth	 (.00)	 shall	 be	
used.		Parking	structures	are	excluded	from	this	calculation.	
	

Galleries	and	Studios	means	an	establishment	related	to	art	venues.		Arts	and	entertainment	
activities	may	also	be	part	of	restaurants	and	other	mixed	use	spaces.	

General	Plan,	City	of	Glendale	means	a	General	Plan,	or	parts	thereof,	providing	for	the	future	
growth	and	improvement	of	the	City	of	Glendale	and	for	the	general	location	and	coordination	
of	 streets	 and	 highways,	 schools	 and	 recreation	 areas,	 public	 building	 sites,	 specific	
neighborhood	elements;	and	other	physical	development,	which	shall	have	been	duly	adopted	
by	the	City	Council.	
	
Glazing	means	 a	 variety	 of	 tints,	 coatings,	 films,	 number	 of	 panes,	 and	 other	 features	 that	
control	how	much	light	is	allowed	into	a	building	and	how	much	heat,	cold,	and	noise	it	blocks	
out.	
	
Grade	 means	 the	 average	 level	 of	 the	 finished	 ground	 surfaces	 surrounding	 a	 building	 or	
structure,	within	a	distance	of	twenty	(20)	feet.	
 
Grading	means	any	excavating,	or	 filling	or	combination	thereof	and	including	the	conditions	
resulting	from	any	Excavation	or	fill.	
	
Grocery	means	 a	 retail	 establishment	 the	 primary	 purpose	 of	which	 is	 the	 sale	 of	 fresh	 and	
packaged	 food,	 dry	 goods,	 prescription	medicine	 primarily	 to	 customers	 from	 the	 immediate	
area.	
	
Gross	Area	means	 the	 area	 of	 a	 Lot	 or	 parcel	 including	 all	 dedicated	 streets,	 alleys,	 private	
accessways,	roadway	and	or	alley	easements,	and	canal	rights‐of‐way.		Gross	areas	shall	extend	
to	the	center	of	the	existing	abutting	street	or	alley	right‐of‐way.			
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Health/Fitness	 means	 establishments	 offering	 predominately	 participant	 sports	 within	 an	
enclosed	 building.	 	 Typical	 uses	 include	 bowling	 alleys,	 billiard	 parlors,	 indoor	 ice	 or	 roller	
skating,	indoor	racquetball	courts,	indoor	batting	cages	and	health	or	fitness	clubs.	
	
Home	 Owners	 Association	 (HOA)	 means	 an	 organization	 which	 is	 authorized	 by	 the	
StoneHaven	Codes,	Covenants	 and	Restrictions	 to	accept	and	manage	 the	 responsibility	of	 all	
maintenance	and	management	responsibilities	for	all	common	areas	defined	within	the	PAD.	
	
Home	Occupation	means	any	occupation	or	profession	conducted	from	a	principal	residence	
in	a	residential	zoned	district,	as	an	accessory	use.	
 
Live	 Entertainment,	 Indoor	 means	 facilities,	 which	 include	 music	 by	 more	 than	 one	 (1)	
musician,	 or	Dancing.	 	 Such	 facilities	 can	 be	 approved	 through	 administrative	 review,	 if	 the	
entrances	 to	and	exit	 from	the	building	 are	 located	more	 than	 three	hundred	 (300)	 feet	 from	
any	single	family	residential	use.		The	dance	floor	may	not	exceed	one‐eighth	(1/8)	of	the	total	
floor	area.		No	adult	entertainment	shall	be	permitted.	The	closing	time	of	the	dance	floor	shall	
be	 simultaneous	with	 the	 closing	of	 the	bar.	 	All	 other	 live	 entertainment	 that	does	not	meet	
these	conditions	will	require	a	Use	Permit.	
	
Living	 Area	 means	 the	 occupied	 portion	 of	 a	 residence,	 including	 interior	 areas,	 exterior	
porches	and	partially	enclosed	areas,	not	including	garage.	
	
Lodges	and	Fraternal	Associations	means	an	association	of	persons,	whether	incorporated	or	
not,	 for	 social	 purposes,	 but	 not	 including	 groups	which	 are	 organized	 primarily	 to	 render	 a	
service	carried	on	as	a	business	for	profit.	
	
Lot	means	a	Lot	or	parcel	of	land	separated	from	every	other	piece	or	parcel	by	description,	in	a	
subdivision	 or	 on	 a	 recorded	 survey	 map,	 or	 by	 metes	 and	 bounds,	 for	 purpose	 of	 sale	 or	
separate	use.	

	
Lot	Area,	Gross	means	the	total	area	of	a	Lot	within	the	Lot	lines	as	measured	on	a	horizontal	
plane	to	all	Lot	corners	and	half	the	adjacent	right‐of‐way.	
	
Lot	Area,	Net	means	 the	 total	area	of	 a	Lot	within	 the	Lot	 lines	as	measured	on	a	horizontal	
plane	to	all	Lot	corners	and	exclusive	of	any	adjacent	rights‐of‐way.	
	
Lot	Coverage	means	the	part	or	percentage	of	a	Lot	occupied	by	a	principal	and	any	accessory	
buildings	determined	by	dividing	the	total	gross	floor	area	by	the	net	Lot	area.	
	
Lot	Line	means	a	line	bounding	a	Lot;	synonymous	with	street	right‐of‐way	line	when	a	Lot	line	
coincides	with	a	right‐of‐way	line	of	an	abutting	street.	
	
Map	 of	 Dedication	 means	 a	 form	 of	 subdivision	 plat	 that	 dedicates	 rights‐of‐way,	 and/or	
easements.	
	
Medical/Dental	Clinic	means	an	establishment	providing	medical,	psychiatric,	surgical,	dental	
or	other	health‐related	services.		This	includes	medical,	dental,	psychiatric	or	other	therapeutic	
services	offered	in	individual	offices	or	suites,	which	may	include	laboratories	incidental	to	the	
practitioner’s	consulting	or	therapeutic	work	but	excluding	licensed	health	facilities.	
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Multifamily	Residential	means	the	use	of	a	site	for	two	or	more	Dwellings	within	one	or	more	
buildings.	
	
Net	area	means	the	area	of	a	Lot	or	parcel	excluding	all	dedicated	streets	or	alleys	and	roadway	
or	alley	easements.	
	
Off‐street	means	land,	which	is	not	within	any	dedicated	rights‐of‐way.	
	
Office	 means	 a	 use	 that	 provides	 professional,	 administrative,	 or	 business	 related	 services.	
Production,	storage,	distribution,	or	sales	of	goods	or	commodities	are	not	included.	
	
Open	Space	means	an	area	that	is	intended	to	provide	light	and	air	and	is	designed	for	either	
environmental,	scenic,	stormwater	management	and/or	recreational	purposes.		Open	space	may	
include,	 but	 is	 not	 limited	 to	 turf	 areas,	 desert	 planting	 areas,	 walkways,	 active	 and	 passive	
recreation	areas,	playgrounds,	fountains,	swimming	pools,	roof	gardens,	and	/or	water	courses.			
	
Outdoor	Dining	means	a	use	 incidental	 to	 the	primary	use,	 such	as	a	 restaurant,	 that	allows	
patrons	to	dine	in	a	designated	outdoor	area.	
	
Outdoor	Sales	means	the	display	of	products	or	services	are	 intended	for	retail	or	wholesale	
purchase	not	within	a	completely	enclosed	building.	
	
Parking	Lot	means	 an	 area	 used	 for	 the	off‐street	 parking	 of	more	 than	 two	motor	 vehicles,	
including	parking	spaces,	as	well	as	access	and	maneuvering	aisles.	
	
Parking	Space	means	a	space	designated	for	the	temporary	parking	of	a	motor	vehicle	not	on	
the	right‐of‐way	or	alley	but	accessible	from	a	street	or	alley.	
	
Parks	and	Recreation,	Outdoor	means	open	space	area	accessible	by	pedestrians	that	includes	
amenities	such	as	walkways,	playfields,	armadas,	sport	courts,	and	water	features.	
	
Paved	Parking	Space	or	Surface	means	an	area	covered	by	an	impervious	dust	free	surface	of	
asphalt	or	concrete	designed	to	Town	or	MAG	specifications.	
	
Planning	Director	means	 the	 person	 designated	 by	 the	City	Manager	 as	 having	 the	 primary	
responsibility	for	administering	and	enforcing	the	requirements	and	conditions	of	the	PAD	with	
respects	to	the	public	health,	safety	and	welfare.	
	
Plat,	Final	means	a	map	of	all	or	part	of	a	subdivision	providing	substantial	conformance	to	an	
approved	preliminary	plat,	prepared	by	a	registered	Arizona	land	surveyor	or	civil	engineer	in	
accordance	with	the	provisions	of	the	StoneHaven	PAD.	
	
Plat,	Preliminary	means	a	preliminary	map,	including	supporting	data,	indicating	a	proposed	
subdivision	development,	prepared	in	accordance	with	the	provisions	of	the	StoneHaven	PAD.	
 
Plat,	Recorded	means	a	final	plat	bearing	all	of	the	certificates	of	approval	as	required	by	the	
StoneHaven	PAD	and	common	law	and	duly	recorded	in	the	Maricopa	County	Recorder's	office.	
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Principal	Use	means	the	main	or	primary	use	on	any	Lot	or	parcel	which	establishes	the	basic	
land	use	characteristics	of	 the	property,	as	opposed	to	an	accessory	use.	 	 In	some	 instances,	a	
property	may	have	more	than	one	(1)	principal	use.	
	
Private	Accessway	means	 any	 private	 street	 or	 private	way	 of	access	 to	 one	 or	more	Lot	 s,	
which	is	owned	and	maintained	by	an	individual	or	group	of	individuals	and	has	been	improved	
in	accordance	with	approved	standards	for	private	access	ways	and	plans	approved	by	the	City	
of	Glendale.		A	private	accessway	is	intended	to	apply	where	its	use	is	logically	consistent	with	a	
desire	for	neighborhood	identification	and	control	of	access,	and	where	special	design	concepts	
may	be	involved,	such	as	within	a	PAD.	
	
Public	Utility	means	 any	 person,	 firm,	 corporation,	City	 or	 special	 taxing	 district	 authorized	
under	 State	 Statute	 or	 City	 charter	 or	 code	 to	 provide	 to	 the	 public	 electricity,	 natural	 gas,	
steam,	water,	drainage,	 flood	control,	 irrigation,	or	wastewater	collection	and	treatment.	 	The	
provision	of	telecommunications	services	by	any	provider	of	a	public	utility	or	by	any	person,	
firm,	corporation	or	special	taxing	district	is	not	a	"Public	Utility".	
	
Project	 means	 one	 (1)	 or	more	 uses,	 buildings,	 or	 tenant	 spaces	 designed	 to	 function	 as	 an	
integral	 unit	 through	 shared	 parking	 and	 driveways,	 even	 though	 there	 may	 be	 separate	
ownership’s	and	parcels.	
	
Restaurant	 means	 any	 food	 service	 establishment	 such	 as	 but	 not	 limited	 to;	 coffee	 shops,	
cafeterias,	 short‐order	 cafes,	 luncheonettes,	 sandwich	 stands,	 drugstores,	 and	 soda	 fountains	
serving	food,	and	all	other	eating	or	drinking	establishments	provided	that	at	least	forty	percent	
(40%)	of	the	total	sales	are	derived	from	the	sale	of	food.	
	
Retail,	General	Merchandise	means	stores	selling	new	or	used	merchandise	including	but	not	
limited	 to:	 	 antiques,	 apparel,	 bicycles,	 books,	 cameras,	 drugstores,	 electronics,	 floor/window	
coverings,	 food	 market,	 florist,	 furniture,	 glassware,	 gifts,	 hardware	 and	 home	 warehouse,	
hobbies,	jewelry,	lighting,	music,	pets,	portraits,	shoes,	sporting	goods,	telephone,	tobacco,	and	
toys.	
 
Retaining	Wall	means	 an	 engineered	 structure	 constructed	 and/or	Erected	between	 land	 of	
differing	elevation	to	protect	structures	and/or	prevent	erosion.	
	
Rights‐of‐Way	means	a	public	way	established	or	dedicated	exclusively	for	public	purposes	by	
a	duly	recorded	plat,	deed,	grant,	governmental	authority	or	by	operation	of	the	law.	
	
Schools	 (Professional/Technical/Higher	 Education)	 means	 a	 place	 of	 general	 instruction	
including	colleges,	but	not	 including	business	 colleges,	 child	 care	 centers,	Dancing	 schools,	or	
specialized	trade	or	vocational	schools.	
	
Screen	Wall	means	a	masonry	wall	 so	constructed	as	 to	completely	block	at	 least	eighty‐five	
percent	 (85%)	 of	 the	 view	 of	 enclosed	 activities	 or	 uses	 from	 adjacent	 real	 property	 that	 is	
approximately	the	same	elevation	as	the	activity	or	use.			
	
Setback	means	 the	 required	distance	between	 the	property	 line	 and	 the	 closest	point	of	 any	
building	or	structure.	
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Site	Plan	means	a	development	plan	depicting	the	plan	view	of	the	intended	development	for	a	
defined	 development	 site	 and	 providing	 the	 necessary	 information	 as	 defined	 by	 the	
StoneHaven	 PAD	 to	 determine	 development	 compliance	 with	 the	 development	 standards	
provided	by	the	PAD.	
	
Small	Animal	Grooming	Facility	means	an	establishment,	at	which	dogs,	cats,	or	other	small	
animals	 are	 commercially	 groomed,	 bathed	 or	 trimmed.	 There	 shall	 be	 no	 boarding	 or	
overnight	 keeping	 of	 any	 animals,	 and	 all	 animals	 shall	 be	 inside	 an	 enclosed	 sound	proofed	
building	at	all	times.	
 
Special	Events	means	public	assembly	/	gatherings	within	the	StoneHaven	common	open	space	
areas	for	sponsored	events	such	as	art	fairs,	culinary	fairs,	musical	concerts,	art	showings,	craft	
fairs	and	all	similar	functions	which	require	a	use	permit	per	City	of	Glendale	requirements.	
	
Story	means	a	space	in	a	building	between	the	surface	of	any	floor	and	the	surface	of	the	next	
floor	above,	or	if	there	is	no	floor	above;	then	the	space	between	such	floor	and	the	ceiling	or	
roof	above;	provided,	however,	that	where	the	floor	level	of	the	first	story	is	at	least	five	(5)	feet	
below	the	adjoining	finished	Grade,	the	space	shall	be	considered	a	basement	and	not	counted	
as	a	story.	
	
Street	means	a	right‐of‐way,	other	than	an	alley,	dedicated	or	otherwise	legally	established	for	
public	use,	usually	affording	the	principal	means	of	access	to	abutting	property.	
	
Street,	local	means	a	street	designed	to	provide	vehicular	access	to	abutting	properties	and	to	
discourage	through	traffic.	

	
Street,	public	means	any	street,	which	has	been	dedicated	or	is	otherwise	publicly	managed	by	
the	City.	 	Any	local	street,	not	in	compliance	with	the	criteria	to	establish	a	public	local	street,	
shall	be	deemed	a	private	street	for	management	by	an	Association.	
	
Street	Line	means	a	right‐of‐way	line	of	a	street,	which	abuts	a	Lot	line.	
	
Streetscape	means	 the	designed	element	 that	establishes	 the	major	part	of	 the	public	 realm.		
The	 streetscape	 is	 composed	of	 thoroughfares	 (travel	 lanes	 for	vehicles	and	bicycles,	parking	
lanes	for	cars,	and	sidewalks	or	paths	for	pedestrians	as	well	as	use	frontage	(building	facades,	
porches,	 yards,	 fences,	 awnings,	 etc.)	 and	 street	 amenities	 (street	 trees,	 plantings,	 benches,	
streetlights,	fountains,	etc.)).		
	
Street	Furniture	means	objects	and	equipment	installed	in	public	areas	for	various	purposes,	
including	 benches,	 bollards,	 post	 boxes,	 phone	 boxes,	 streetlamps,	 street	 lighting,	 bus	 stops,	
public	lavatories,	fountains,	memorials,	and	waste	receptacles.			
	
Structure	means	 that	which	 is	built	 or	 constructed,	 an	edifice	or	building	 of	 any	kind	or	 any	
piece	of	work	artificially	built	up	or	composed	of	parts	joined	together	in	some	definite	manner	
and	attached	to	the	ground.	
 
Subdivision	means	 improved	or	unimproved	land	or	 lands	divided	for	the	purpose	of	sale	or	
lease,	whether	immediate	or	future,	into	four	or	more	Lots,	tracts	or	parcels	of	land,	or	if	a	new	
street	is	involved,	any	such	property	which	is	divided	into	two	or	more	Lots,	tracts	or	parcels	of	
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land,	or,	any	such	property,	the	boundaries	of	which	have	been	fixed	by	a	recorded	plat,	which	is	
divided	into	more	than	two	parts.	
	
Subdivision	Plat	means	a	map	for	the	subdivision	of	land.	
	
Temporary	Office	or	Construction	Trailer	means	 a	 temporary	 portable	 unit	 for	 office	 use,	
which	is	designed	to	be	transported,	after	fabrication,	on	its	own	wheels,	or	on	a	flatbed,	other	
trailer,	or	have	detachable	wheels.	
	
Use	means	 the	 purpose	 for	which	 a	building	 is	 arranged,	 designed	 or	 intended,	 or	 for	which	
land	or	a	building	is	or	may	be	occupied.	
	
Use,	Accessory	means	a	 subordinate	use	 to	 the	principal	use	 on	a	Lot	and	used	 for	purposes	
clearly	incidental	to	those	of	the	principal	use.	
	
Use,	Principal	means	the	main	use	to	which	the	premises	are	devoted	and	the	main	purpose	
for	which	the	premises	exist.	
	
Utilities	means	the	installation	of	facilities,	underground	or	overhead,	furnishing	for	the	use	of	
the	 public	 electricity,	 gas,	 steam,	 communications,	water,	 drainage,	 sewage	 disposal,	 or	 flood	
control,	owned	and	operated	by	any	person,	firm,	corporation,	municipal	department,	or	board,	
duly	authorized	by	state	or	municipal	regulations.	 	Utility	or	utilities	as	used	herein;	may	also	
refer	to	such	persons,	firms,	corporations,	departments,	or	boards,	as	applicable	herein.	
 
Variance	 means	 a	 modification	 of	 the	 literal	 provisions	 of	 the	 development	 regulations	
contained	within	the	StoneHaven	PAD	or	the	City	of	Glendale	Zoning	Ordinance	as	granted	by	
the	Board	upon	a	finding	that	strict	enforcement	of	the	regulation	would	cause	undue	hardship	
owing	to	circumstances	unique	to	the	individual	property	for	which	the	variance	is	granted.	
	
Veterinary	Clinic	 (completely	 enclosed)	means	 an	 office	maintained	 by	 a	 licensed	 doctor	 of	
veterinary	medicine	 for	 the	 treatment	and	care	of	small	animals,	namely	 the	usual	household	
pets	and	other	animals	of	a	similar	size	and	nature	but	not	livestock.	
	
Wireless	 Communication	 Facility	 means	 a	 facility	 for	 the	 provision	 of	 personal	 wireless	
services	 as	 defined	 by	 the	 Telecommunications	 Act	 of	 1996,	 and	 any	 amendments	 thereto.	
Wireless	communication	facilities	are	composed	of	two	or	more	of	the	following	components:	
antenna,	mount,	equipment	shelter,	and	wall	or	security	barrier.	
	
Yard	means	an	open	space	located	between	any	portion	of	a	building	and	the	nearest	Lot	line,	or	
the	 nearest	 adjacent	 building	 or	 group	 of	buildings,	 as	 the	 context	 indicates,	 unoccupied	 and	
unobstructed	from	the	ground	upward,	except	as	otherwise	provided	for	in	this	chapter.	
	
Zoning	Inspector	means	the	municipal	official	appointed	by	the	City	Manager	and	assigned	the	
duties	and	responsibilities	of	the	Office	of	Zoning	Inspector	as	hereinafter	provided.	

5.9		 Pad	Amendment	Procedures	
The	following	provisions	are	intended	to	provide	criteria	for	the	determination	of	major	and	minor	
amendments	to	the	StoneHaven	PAD.		In	addition,	this	Section	is	intended	to	define	the	amendment	
procedures	applicable	to	major	and	minor	amendments.	
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5.9.1		 Formal	Amendments	
Formal	amendments	to	the	PAD	as	represented	by	the	Plan	narrative	and	as	expressed	through	
the	Introduction,	Existing	Development	Conditions,	Master	Plans	and	Development	Standards,	
defined	within	 this	 PAD,	may	 become	 necessary	 from	 time	 to	 time,	 and	 for	 various	 reasons	
which	are	envisioned	as	follows:	

 to	respond	to	changing	market	or	financing	conditions,		
 to	update	the	PAD	as	necessary	to	reflect	new	development	conditions,	and/or		
 to	respond	to	the	requirements	of	potential	users	or	builders	on	the	property.			

	
Amendments	to	the	approved	PAD	may	be	requested	by	the	Master	Developer,	and/or	any	land	
owner	 within	 the	 defined	 limits	 of	 the	 StoneHaven	 PAD.	 	 Only	 the	 contents	 of	 the	 specific	
amendment	 request	 may	 be	 considered	 and	 acted	 upon	 by	 the	 Planning	 Director,	 Glendale	
Planning	Commission	and/or	Glendale	City	Council.	
	
When	changes	or	modifications	to	the	PAD	are	deemed	necessary	or	appropriate	by	the	Master	
Developer	 and/or	 land	 owner	 within	 the	 defined	 limits	 of	 the	 StoneHaven	 PAD,	 proposed	
amendments	or	modifications	shall	conform	to	the	following	procedures:			

	
1. The	 applicant(s)	 shall	 submit	 a	 letter	which	 defines	 the	 proposed	 amendment	 and	 a	

rationale	 for	 such	 amendment	 to	 the	City	 of	 Glendale	Planning	Director	 outlining	 the	
applicant’s	interpretation	of	the	defined	amendment	(major,	or	minor).	
	

2. Upon	receipt	of	the	proposed	amendment	letter,	the	Planning	Director	shall	determine	if	
the	proposed	amendment	constitutes	a	major	or	minor	amendment.	

	
5.9.2	 Major	Amendments			
If	 the	 Planning	Director	 determines	 the	 proposed	 amendment	 to	 be	 a	 major	 amendment,	 as	
described	below,	the	amendment	request	shall	be	processed	in	the	manner	set	forth	by	the	City	
of	 Glendale	 Planned	 Area	 Development	 District	 Regulations	 with	 the	 amendment	 being	
processed	under	the	same	provisions	as	the	original	approval	by	the	City	Council.	

	
Major	Amendment	Criterion	
A	Major	amendment	is	a	change	to	the	PAD	that	has	a	material	change	to	the	vision,	purpose	
and	intent,	master	plan	elements	or	regulatory	development	standards	defined	within	the	
PAD.	A	change	to	the	PAD	shall	be	deemed	Major	 if	 it	meets	one	or	more	of	 the	 following	
criteria:	
 Density	 Regulation:	 A	 proposed	 increase	 in	 the	 maximum	 number	 of	 permitted	

residential	units	within	any	one	parcel	by	more	than	10%	or	the	project	as	a	whole	by	
more	than	5%.	

 Permitted	Use	Regulation:	Any	substantial	alteration	to	the	list	of	permitted	uses	of	the	
Property	set	forth	in	the	PAD,	as	deemed	to	be	substantial	by	the	Planning	Director.	

 Development	 Regulation:	 Any	 proposed	 alteration	 to	 approved	 StoneHaven	
Development	 Standards	 as	 defined	 by	 Sections	 5,	 Regulatory	Development	 Standards	
(with	the	exception	of	Section	5.7,	Residential	Design	Guidelines,	which	shall	be	a	Minor	
Amendment),	which	modifies	the	purpose	and	intent	of	this	PAD	as	determined	by	the	
City	of	Glendale	Planning	Director.	

 Land	 Use	Modification:	 A	 proposed	 change	 in	 land	 use	 designation	 changes	 by	more	
than	20%,	or	any	change	that	increases	the	density	or	intensity	of	use	within	300‐feet	of	
an	existing	residential	property	owner.		
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5.9.3		 Minor	Amendments	
If	 the	 proposed	 amendment	 does	 not	 meet	 the	 requirements	 outlined	 above	 for	 a	 major	
amendment,	 then	 it	 shall	 be	 considered	 a	 minor	 amendment	 and	 shall	 be	 acted	 upon	
administratively	 by	 the	 Planning	Director.	 	 Unless	 otherwise	 required	 by	 law,	 those	 changes	
determined	to	be	minor	amendments	shall	not	require	public	notice	or	public	hearings.	

	
Minor	Amendment	Criterion	
An	amendment	will	be	deemed	to	be	Minor	if	it	involves	any	of	the	following:	
 Any	alteration	 to	 the	PAD	narrative	which	does	not	directly	 impact	 the	health,	 safety	

and	welfare	for	any	adjacent	property	owner	or	that	of	the	general	public	as	determined	
by	the	Planning	Director.	

 Any	 proposed	 use	 which	 is	 deemed	 to	 be	 analogous	 to	 the	 defined	 permitted	 uses,	
conditional	uses,	or	accessory	uses	by	the	Planning	Director.	

 Any	minor	alteration	to	the	list	of	permitted	uses	of	the	Property	set	forth	in	the	PAD,	as	
deemed	to	be	minor	by	the	Planning	Director.	

 Any	 modification	 to	 Section	 5.7,	 Residential	 Design	 Guidelines	 to	 accommodate	 the	
implementation	of	the	community	master	plan	elements.		

 Any	 alteration	 to	 the	 StoneHaven	 Land	 Use	 Master	 Plan	 (such	 as	 a	 minor	 shift	 in	
roadway	alignment,	minor	adjustment	to	subdivision	or	parcel	layout,	etc.),	or	any	other	
Master	 Plan	 which	 does	 not	 directly	 impact	 the	 health,	 safety	 and	 welfare	 of	 any	
adjacent	property	owner	or	the	general	public	as	determined	by	the	Planning	Director.	

 Any	 other	 revision,	 adjustment	 or	 interpretation	 to	 the	 PAD	 that	 does	 not	 meet	 the	
criteria	for	a	Major	Amendment	as	defined	in	Section	5.9.2	above.	

	
Upon	 the	 approval	 of	 any	 proposed	 amendment	 to	 the	 PAD,	 the	 amendment	 shall	 be	
attached	to	the	PAD	as	an	addendum	and	shall	become	a	part	thereof.	
	

5.9.4		 Administrative	Interpretations	
On	occasion,	it	may	be	necessary	to	request	formal	or	informal	interpretation	from	the	City	of	
Glendale	 Planning	Director	 related	 to	 the	 implementation	 and/or	 interpretation	 of	 the	 PAD.		
These	circumstances	may	relate	to	interpretation	of	project	intent,	use,	development	standards	
as	 may	 be	 applicable	 to	 the	 interpretation	 of	 the	 provisions	 of	 the	 City	 of	 Glendale	 Zoning	
Ordinance	 or	 to	 interpretation	 of	 intent	 of	 narrative	 contained	 in	 this	 application.	 	 It	 is	
anticipated	that	 interpretation	to	 these	provisions	may	be	made	 in	oral	or	written	 form	upon	
the	 request	 of	 the	 Master	 Developer	 or	 any	 member	 of	 the	 StoneHaven	 Property	 Owners	
Association.	
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CITIZEN PARTICIPATION FINAL REPORT 

STONEHAVEN 
General Plan Amendment & Rezoning Requests 
Application Numbers: GPA17-01 and ZON17-01   
 
 
PROJECT DESCRIPTION 
The StoneHaven property is approximately 395 acres and generally lies between 
Bethany Home Road alignment on the north, Camelback Road on the south, 91st 
Avenue on the west and 83rd Avenue on the east.  The subject property has been 
under agricultural production for nearly a century and has been under the ownership of 
John F. Long and under the management of John F. Long Family Properties for 
decades.   
 
General Plan Amendment and Planned Area Development (PAD) Amendment 
applications were filed concurrently.  The StoneHaven property is currently zoned 
Planned Area Development with a General Development Plan and Master Plans that 
support a base of 1,161 residential units and a maximum of 1,219, as well as, up to 
335,000 square feet of commercial / retail square feet on two development parcels.  The 
General Plan Amendment and PAD Zoning Amendment Applications (“Applications”) 
seek to adjust the General Development Plan in support of 1,406 base residential units.  
The plan for commercial services (square feet) will remain consistent with the original 
PAD Zoning Approval granted in April of 2016.  The StoneHaven PAD, inclusive of the 
amendment, will continue to provide for a broad range of single family housing types of 
various lot sizes, densities and product types with the PAD Amendment expanding the 
variety of housing types envisioned for this Planned Community.   
 
The following actions were requested of the Glendale City Council in association with 
the StoneHaven Planned Community Applications: 
 

 A Resolution approving the minor amendment to the Land Use Element of the 
General Plan to permit two new locations (adjacent to 91st Avenue and to the 
planned commercial uses) for medium high density residential land use (5.0 – 8.0 
dwelling units per acre) thereby enhancing the demand for commercial services 
intended to support the purchasing power of the new resident population and 
surrounding area; and 
 

 An Ordinance approving the amended base zoning districts for StoneHaven as 
supported by the Master Development Plan, Land Use Program and amended 
Master Plans. 

 
 



 Page 2 

 

OVERVIEW OF ELEMENTS OF CITIZEN NOTIFICATION  
This Citizen Participation Final Report has been prepared in accordance with the City of 
Glendale Citizen Participation Ordinance (CPO).  As prepared, the intent of the Plan is 
to meet the City’s CPO requirements and the recommended notification area as 
identified by the Planning Department.  In accordance with requirements of the CPO, 
the following process was completed: 
 

 A Neighborhood Meeting was deemed to be the most appropriate notification 
technique to inform the adjacent property owners/residents and/or interested 
parties of the request. 
 

 On December 27, 2016, Gammage & Burnham PLC mailed the required 
Neighborhood Meeting invitation letter.  See Appendix A – 1st Neighborhood 
Notification Letter.  There were a total of 1,392 letters mailed to:  All property 
owners within 500-feet of the subject site (as provided by the Maricopa County 
Assessor data base); Glendale Homeowners Associations and Registered 
Neighborhood Groups (as provided by the Glendale Planning Department), 
interested parties (as provided by the Glendale Planning Department),the 
Mayor’s office, the City Council’s office, and the Planning Department and the 
following property owners as requested by Councilwoman Joyce Clark:  All 
Pendergast Estates property owners (as provided by the Maricopa County 
Assessor data base); all property owners, including Missouri Ranch and 
Camelback Park, generally located north of Camelback Road, east of the 
StoneHaven property, and south and west of the SRP flood control channel (as 
provided by the Maricopa County Assessor data base); and all property owners 
generally located north of the Bethany Home Road alignment, east of 91st 
Avenue, west of 83rd Avenue, and south of the Rose Lane alignment (as 
provided by the Maricopa County Assessor), to advise them of the proposed 
General Plan Amendment and Rezoning applications and to notify them of the 
Neighborhood Meeting and extend an invitation.   
 

 The list of property owners, Glendale Homeowners Associations and Registered 
Neighborhood Groups, interested parties, the Mayor’s office, the City Council 
office, and the Planning Department, along with assessor’s map showing which 
property owners were notified is provided at Appendix B – 1st Neighborhood 
Notification Mailing List and Map.  
 

 The 1st Neighborhood Notification Letter invited property owners, Glendale 
Homeowners Associations and Registered Neighborhood Groups, interested 
parties, the Mayor’s office, the City Council office, and the Planning Department 
to attend a Neighborhood Meeting at Sunset Ridge Elementary School, 8490 
West Missouri Avenue, Glendale, AZ on Wednesday, January 11, 2017, at 6:00 
PM.  The letter provided a brief explanation of the proposed applications and 
explained the purpose of the meeting.  The notice included an aerial exhibit 
showing the location of the property, a depiction of the proposed General Plan 
Land Use Amendment and PAD General Development Plan.  The neighborhood 
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meeting letter also included the applicant’s contact information, including 
address, phone, e-mail, and fax number, to facilitate communication for anyone 
wanting to express concerns, issues, or problems, they could also do so by 
calling, writing, emailing, or faxing the applicant. 
 

 On January 25, 2017, LVA Urban Design Studio mailed a Follow-Up, 2nd 
Neighborhood Meeting invitation letter to all 62 Pendergast Estates property 
owners, including Pendergast Estates property owners that attend the 1st 
Neighborhood meeting.  See Appendix C – Follow-Up, 2nd Neighborhood 
Notification Letter and Appendix D – Follow-Up, 2nd Neighborhood Notification 
Mailing List. 
 

 The Follow-Up, 2nd Neighborhood Meeting was held on February 1, 2017, at Mr. 
and Mrs. Schwerd’s residence, 9115 West San Juan Avenue.  The purpose of 
the Follow-Up, 2nd Neighborhood Meeting was to inform Pendergast Estates 
property owners that attended the 1st Neighborhood Meeting of the revisions and 
updates on the proposed General Plan Amendment and Rezoning applications, 
and to facilitate further in-depth discussions regarding areas of particular interest 
to Pendergast Estates property owners since the 1st Neighborhood Meeting. 
 

 On February 1, 2017, John F. Long Properties mailed 35 Follow-Up, 3rd 
Neighborhood Meeting invitation letter to Camelback Park, Missouri Ranch and 
Tesoro Estates property owners that attended the 1st Neighborhood Meeting, and 
to all Camelback Park property owners along 87th Avenue.  See Appendix E – 
Follow-Up, 3rd Neighborhood Notification Letter and Appendix F – Follow-Up, 3rd 
Neighborhood Notification Mailing List. 
 

 The Follow-Up, 3rd Neighborhood Meeting was held on February 8, 2017, at the 
Desert Mirage Golf & Practice Center, 8710 West Maryland Avenue.  The 
purpose of the Follow-Up, 3rd Neighborhood Meeting was to introduce the 
proposed General Plan Amendment and Rezoning applications to property 
owners along 87th Avenue that did not attend the 1st Neighborhood Meeting, and 
to inform Camelback Park, Missouri Ranch and Tesoro Estates property owners 
that attended the 1st Neighborhood Meeting of the revisions and updates on the 
proposed General Plan Amendment and Rezoning applications since the 1st 
Neighborhood Meeting. 
 

 Following submittal of this Citizen Participation Final Report (February 24, 2017) 
the applicant collected all comments received from the public (comment cards, 
phone calls, emails, other) for documentation.  Should any adjacent property 
owners and/or other interested individuals raise any concern between the 
submittal of this Citizen Participation Final Report, and the public notice with the 
General Plan Amendment and PAD Amendment hearing dates, the Project Team 
will make every effort to address the concern in the appropriate manner, such as 
but not limited to personal visits, phone calls, or other acceptable means to 
communicate project intent.  Members of the Project Team are committed to 
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working with the City of Glendale, surrounding neighbors, and any interested 
parties to ensure the compatibility and success of these applications.  

 
1st Neighborhood Meeting 
 

 The 1st Neighborhood Meeting was held on January 11, 2017 from 6:00 PM to 
8:15 PM.  59 properties represented (75 people signed-in) at the meeting (4.2% 
of the total 1,392 property owners notified).  See Appendix G – 1st Neighborhood 
Meeting Sign-In Sheets.   StoneHaven representatives included Mr. Jake Long, 
John F. Long Properties General Partner, Jim Miller, John F. Long Properties, 
Director of Real Estate, Greg Abrams, Pulte Homes, Alan Beaudoin, Ron Hilgart, 
Hilgart-Wilson, and Susan Demmitt, Nick Sobraske and Moses Eason, 
Gammage & Burnham PLC. 
 

 Glendale Councilwoman Clark and Jon Froke, Glendale Planning Director, also 
attended the meeting. 
 

Meeting Summary 
 

 The meeting was conducted in an Open House format from 6:00 PM to 6:50 PM 
to encourage attendees to mingle with the project team as necessary to learn 
about the General Plan Amendment and PAD Amendment with one on one 
interface with project team members.  Exhibits included an aerial/context 
photograph, existing and proposed General Plan land use designation, existing 
and proposed zoning, and conceptual lot layout/landscape plan.  StoneHaven 
representatives were stationed at the exhibits to provide an overview of the 
applications and to answer questions. 
 

 Councilwoman Clark insisted that a formal presentation be provided.  At 7:00 
PM, Mr. Miller, Mr. Abrams and Ms. Demmitt provided a formal presentation and 
overview of the applications, and answered questions and responded to 
comments regarding the current housing market and homebuilder demands, 
housing product diversity, existing and proposed lot sizes, existing and proposed 
density, anticipated project phasing and construction schedule, traffic impacts 
and circulation, pedestrian connectivity, school capacity, property values, crime, 
apartments, housing product diversity, commercial services, construction and 
timing of Bethany Home Road between 83rd and 91st Avenues, widening and 
construction of Camelback Road and 91st Avenue, rental properties, and the 
proposed parks and amenities.  
 

 Following the formal presentation and questions/answers, the meeting returned 
to an Open House format to allow attendees to continue to review the exhibits 
and ask any additional questions. 
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 Public comment cards were made available to all attendees with encouragement 
to provide written comment.  The cards were collected to document participant 
comments.  See Appendix H – 1st Neighborhood Meeting Comment Cards. 
 

Follow-Up, 2nd Neighborhood Meeting 
 

 The Follow-Up, 2nd Neighborhood Meeting was held on February 1, 2017 from 
6:30 PM to 9:00 PM.  16 people attended the meeting (25.8% of the Pendergast 
Estates property owners notified).  See Appendix I – Follow-Up, 2nd 
Neighborhood Meeting Sign-In Sheets.  StoneHaven representatives included 
Mr. Miller and Mr. Beaudoin. 
 

Meeting Summary 
 

 Following introductions, Mr. Beaudoin provided an overview of the handouts 
provided at the sign in table.  These included: (1) A summary of the January 11th, 
greater neighborhood meeting inclusive of the written comments provided by 
residents within the Pendergast Estates Neighborhood (7 written comments 
provided); (2) Resident comment cards (to collect additional comments from 
attendees); (3) Exhibit A – Average Daily Traffic Volumes (prepared by CivTech); 
and (4) Pendergast School District Bond Facts Sheet and Frequently Asked 
Questions. 
 

 The list of written comments provided at the January 11th Greater Neighborhood 
Meeting included the following: 

 
1. Opposed: Traffic impact; property values; increase in crime north of 

Camelback Road. 
2. Opposed: No apartments. 
3. Opposed: No apartments. 
4. Opposed: Too dense; no patio/courtyard homes; traffic impact’ grocer will 

increase traffic. 
5. Neutral: Eliminate entrance across from Copper Canyon HS and an entrance 

along Camelback Road. 
6. Neutral: Proposal is “ok, except for 17A and 17B”. 
7. Opposed: Housing product is too small; school impact; developer should 

construct all road improvements prior to home construction; “this is blue collar 
area”; housing will turn into rentals and lower property values. 

 

 Based on the comments provided, the meeting agenda for the Pendergast Estate 
Neighborhood Meeting focused on the following “Common Themes”: 
 
1. Concern for housing products and perhaps diversity. 
2. Concerns for School District and school overcrowding. 
3. Traffic impacts and conditions 
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 StoneHaven representatives provided a presentation for each of the common 
themes.   

 

 The first topic addressed the School District (“District”), school planning, school 
capacity, school funding, and the vacant property immediately south of the 
Pendergast Estates Neighborhood that is already owned by the District.    The 
Pendergast School District Facts Sheet and Frequently Asked Question 
materials were reviewed.  These materials expressed an understanding for 
District growth and identified funds recently approved by voters within the District 
which would appropriate $59.9 million for District facilities improvements 
including an increase of additional classrooms at Sunset Ridge Elementary 
School.  The District owns a vacant property (15 acres) at 95th Avenue and 
Missouri.  Should capacity be absorbed at the Sunset Ridge Elementary School, 
it would seem the District would have the means to expand facilities on the 
vacant property to the west of 91st Avenue.  The District was notified by a letter 
dated December 15, 2016.  To date, the District has not responded or otherwise 
expressed concern regarding StoneHaven and the potential growth of students 
(or additional tax revenues) that would be affiliated with the phased growth of 
StoneHaven.  To date, the District has not expressed concerns regarding 
StoneHaven and the potential growth of students (or additional tax revenues) that 
would be affiliated with the phased growth of StoneHaven.  It is estimated the 
additional homes affiliated with the amendment to StoneHaven could generate 
approximately 125 additional elementary aged students for the District. 

 

 The second topic addressed traffic concerns.  Mr. Beaudoin explained the traffic 
exhibit and the corresponding hand out, which was distributed to everyone.  The 
construction of Bethany Home Road will modify the current traffic patterns.  
Everyone seemed to understand that even with the addition of traffic from the 
StoneHaven community, traffic would lessen on Camelback Road and 
intersection operations in the surrounding vicinity would improve. The meeting 
participants had many questions regarding traffic as indicated in the questions 
and responses defined below. 
 

 The third topic addressed the five residential housing types.  Mr. Beaudoin 
explained the five housing types in StoneHaven and how the numbering system 
(Figure 9) corresponded to the product boards on display and said we will 
conclude the discussion and invited people up to review the boards which display 
the residential housing types.  The exhibits reflecting the five residential product 
types have been developed by assembling images from Pulte Homes 
communities as well as housing types being built by other home builders.  These 
product types are not unique to the StoneHaven proposal for the City of 
Glendale.  Examples of housing types provided on the exhibits were provided 
from Gilbert, Phoenix and Queen Creek.  The materials provided housing 
elevations, streetscape images directly from photography provided by Google 
Maps and subdivision configurations.  The cluster housing types were explained.  
The SHD-3 housing types are in demand and attractive to young couples, retired 
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couples, individuals and to professionals that travel as a part of their jobs. Mr. 
Miller had only two people question the smaller housing type (SHD-3) and one 
said we should just move this product type closer to the school, indicating he did 
not object to the smaller lots, just the proposed location.  The housing type 
materials seemed to lessen former concerns regarding these product types. 

 
Questions from Residents of Pendergast Estates 
 

1. Could the team provide an overview of the planning history for StoneHaven? 
 
Response:  The chronology of events that have led to the current Plan include: 

 Mr. Miller explained the original application (filed by John F. Long 
Properties) included a much higher density and multifamily residential;  

 The Plan was then adjusted (at the request of the surrounding community) 
to remove the multifamily residential while at the same time, Fulton Homes 
was introduced as the lead residential builder; 

 Fulton Homes decided to focus on building in the East Valley (Gilbert, 
Chandler and Queen Creek); 

 John F. Long Properties refined the Planned Area Development and 
proceeded to the public hearing process with Glendale City Council 
approval of the General Plan Amendment, PAD Zoning and a 
Development Agreement in May of 2016. 

 Mattamy Homes then took an interest in the property by exploring a 
position as the lead residential builder.  This builder expressed an interest 
in significant additional density; 

 Finally, Pulte Homes took an interest in being the lead residential builder 
and has been a significant contributor to the proposed amendments which 
include an additional General Plan Amendment to request some Medium 
High Density Residential land use and an amendment to the approved 
PAD to increase the diversity of housing types from three (3) to five (5) 
and an increase of density at approximately 21% while also proposing 
new development standards intended to accommodate the wider array of 
housing types. 

 Mr. Beaudoin added the Plan has always (right from the beginning) 
avoided setting Missouri Avenue as a StoneHaven collector street in direct 
response to comments expressed by Pendergast Estates residents. 

 
2. Could additional explanation be provided regarding the development of Bethany 

Home Road? 
 
Response:  Mr. Miller responded to questions about Bethany Home Road and 
gave a full history of how the City and John F. Long Properties got to final 
Development Agreement.  Mr. Miller also gave a full explanation of the 
Development Agreement and the timing of the construction.  There were no 
follow up questions. 
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3. What is the status of a traffic signal at 91st and Montebello Avenues? 
 
Response:  The traffic impact analysis indicates that a future traffic signal will be 
warranted at this intersection.  The intersection will be located one quarter mile 
south of Bethany Home Road and the spacing should support proper signal 
progression timing.  The property to the west of 91st Avenue is now owned by the 
City of Glendale.  The StoneHaven team believes the City will be utilizing some 
of the property for stadium parking.  The traffic analysis assumes the property will 
have a vehicular circulation connection at the intersection of 91st Avenue and 
Montebello thereby making a four-legged intersection and contributing to the 
signal warrant. 
 

4. What is the status of the use of the traffic signal at Colter Road?  The current 
signal timing is a nuisance. 
 
Response:  This intersection is currently a three-legged intersection.  When the 
StoneHaven connection is made, this should adjust the operations of the signal 
and promote typical signal operations. 
 

5. Does anyone know about the status of the vacant site at 95th and Missouri 
Avenues and the possible design of a campus there (with emphasis on concerns 
for school use of Missouri Avenue)? 
 
Response:  The property is still owned by the Pendergast Elementary School 
District.  Two residents, Chris John and Cindy Halsey, both commented on the 
former discussions with the District and the tentative site design that would 
discourage access from Missouri Avenue in favor of access to the future 95th 
Avenue. 
 

6. Traffic in the area is heavy, particularly on Camelback Road.  How will the area 
roadways function once the housing and commercial development happens? 
 
Response:  StoneHaven will be making improvements to Camelback Road, 91st 
Avenue and will be constructing Bethany Home Road.  The Bethany Home Road 
improvements are expected to change current traffic patterns.  The Bethany 
Home Road corridor will, once the road is open to traffic, assume some of the 
east/west traffic patterns in the area.  This connection will lessen the current 
burden on Camelback Road.  Additionally, the City of Glendale will require new 
right turn lanes on Camelback Road which will improve the level of service. 
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7. Will Pulte Homes build if the amendments are not approved? 
 
Response:  The General Plan Amendment and the PAD Amendment are 
specifically designed to address development feasibility concerns expressed by 
Pulte Homes.  Without the amendments, the site is not likely a site Pulte Homes 
would develop.  The amendments are being sought for many reasons as 
explained during the meeting introduction.  Further, the additional homes will 
promote greater tax revenues for the City of Glendale, including generating 
greater impact fees while promoting improved retail patronage for nearby 
retailers.  The additional two residential housing types will increase the appeal of 
the community and attract a wider array of possible buyers.  This is a very 
important aspect of the project development strategy. 
 

8. What are the current traffic counts on Camelback Road? 
 

Response:  Mr. Beaudoin explained that he did not recall the numbers and did 
not have a copy of the Traffic Analysis at the meeting.  He indicated if anyone 
wanted that information, they should fill out a comment card, provide an email 
address and ask the question on the card. 
 

Additional Comments Collected at this Meeting   
 

 Neutral:  I found this meeting helpful. 

 Opposed: I am still concerned about the traffic issue; additional population and 
crime increase in the area. 

 Opposed: I found the meeting helpful; 1161 units would be my maximum number 
of units as originally proposed; it would be nice to have some larger properties in 
the development; on December 8th, 2016 (day of recent traffic counts) what were 
the traffic numbers? Please present Exhibit B: Congestion Improvements. 

 Undefined:  I found this meeting helpful; Relieved about school impacts foot/car 
traffic through the area; please email me existing traffic counts; glad no 
apartments; still apprehensive about traffic, but you have helped. 

 
See Appendix J – Follow-Up, 2nd Neighborhood Meeting Comment Cards. 

 
Follow-Up, 3rd Neighborhood Meeting 
 
The Follow-Up, 3rd Neighborhood meeting was held on February 8, 2017 from 6:00 PM 
to 8:00 PM.  3 properties represented (4 people in attendance) at the meeting (8.5% of 
the 35 Camelback Park, Missouri Ranch and Tesoro Estates property owners who 
attended the 1st Neighborhood Meeting, and Camelback Park property owners along 
87th Avenue notified).  See Appendix K – 3rd Neighborhood Sign-In Sheets.  
StoneHaven representatives include Mr. Long, Mr. Miller and Mr. Beaudoin. 
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Meeting Summary 
 

 Following introductions, Mr. Beaudoin provided an overview of the handouts 
provided at the sign in table.  These included: (1) A summary of the January 11th, 
greater neighborhood meeting inclusive of the written comments provided by 
residents within the Camelback Park, Missouri Ranch and Tesoro Estates 
Neighborhood (5 written comments provided); (2) Resident comment cards (to 
collect additional comments from attendees); (3) Exhibit A – Average Daily Traffic 
Volumes (prepared by CivTech); and (4) Pendergast School District Bond Facts 
Sheet and Frequently Asked Questions 

 

 The list of written comments provided at the January 11th Greater Neighborhood 
Meeting included the following: 

 
1. Opposed: School impacts, “increase in children in the school is my main 

concern; too dense. 
2. Opposed: Too dense; school impact; increased traffic. 
3. Opposed: Provide connection to linear park; provide traffic calming on 87th 

Avenue; school impact; lots are too small; home size too large for small lots. 
4. Undefined: Increased traffic on 87th Avenue; needs speed bumps as is. 
5. Opposed: Opposed to changing density because Bethany Home Road will 

not be constructed until 400th home is permitted; plan to attend public 
hearings. 

 

 Based on the comments provided, the meeting agenda for the Camelback Park, 
Missouri Ranch and Tesoro Estate Neighborhood Meeting focused on the 
following “Common Themes”: 

 
1. Concern for housing products and perhaps diversity 
2. Concerns for School District and school overcrowding 
3. Traffic impacts and conditions 
 

 StoneHaven representatives provided a presentation for each of the common 
themes.   

 

 The first topic addressed traffic concerns.  Mr. Beaudoin explained the traffic 
exhibit and the corresponding handout, which was distributed to everyone.  The 
construction of Bethany Home Road will modify the current traffic patterns.  
Everyone seemed to understand that even with the addition of traffic from the 
StoneHaven community, traffic would lessen on Camelback Road and 
intersection operations in the surrounding vicinity would improve. The meeting 
participants had many questions regarding traffic and park lighting as indicated in 
the questions and responses defined below. 
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 The second topic addressed the School District, school planning, school 
capacity, and school funding.  The Pendergast School District Facts Sheet and 
Frequently Asked Question materials were reviewed.  These materials expressed 
an understanding for District growth and identified funds recently approved by 
voters within the District which would appropriate $59.9 million for District 
facilities improvements including an increase of additional classrooms at Sunset 
Ridge Elementary School.  The District owns a vacant property (15 acres) at 95th 
Avenue and Missouri.  Should capacity be absorbed at the Sunset Ridge 
Elementary School, it would seem the District would have the means to expand 
facilities on the vacant property to the west of 91st Avenue.  The District was 
notified by a letter dated December 15, 2016.  To date, the District has not 
responded or otherwise expressed concern regarding StoneHaven and the 
potential growth of students (or additional tax revenues) that would be affiliated 
with the phased growth of StoneHaven.  It is estimated the additional homes 
affiliated with the amendment to StoneHaven could generate approximately 125 
additional elementary aged students for the District. 
 

 The third topic addressed the five residential housing types.  Mr. Beaudoin 
explained the five housing types in StoneHaven and how the numbering system 
(Figure 9) corresponded to the product boards on display and said we will 
conclude the discussion and invited people up to review the boards which display 
the residential housing types.  The exhibits reflecting the five residential product 
types have been developed by assembling images from Pulte Homes 
communities as well as housing types being built by other home builders.  These 
product types are not unique to the StoneHaven proposal for the City of 
Glendale.  Examples of housing types provided on the exhibits were provided 
from Gilbert, Phoenix and Queen Creek.  The materials provided housing 
elevations, streetscape images directly from photography provided by Google 
Maps and subdivision configurations.  The cluster housing types were explained.  
The SHD-3 housing types are in demand and attractive to young couples, retired 
couples, individuals and to professionals that travel as a part of their jobs. The 
housing type materials seemed to lessen former concerns regarding these 
product types. 

 
Questions from Residents of Pendergast Estates 
 

1. I am concerned about traffic speed on 87th Avenue.  Could speed bumps be 
placed on 87th Avenue to reduce speed? 
 
Response:  This concern was also expressed by the City’s Traffic Engineer.  
Consequently, the roundabout at the intersection of 87th and Montebello Avenues 
was proposed to address the concern.  The StoneHaven team is willing to look at 
additional forms of traffic calming on 87th Avenue.  Speed bumps tend to be 
controversial.  Perhaps the design team could look at developing a choker in the 
location of Pasadena Park by removing on-street parking within that area.  This 
would help to manage speed while hopefully being less controversial with the 
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existing and future residents.  The StoneHaven team will work to explore a 
design to address this concern. 
 

2. The Development Plan is showing a street connection on the Windsor Street 
alignment.  I am concerned that the curve in 87th Avenue impacts this connection 
point and I am directly at the northeast corner of Windsor Street and 87th Avenue 
Could that alignment be moved?   
 
Response:  The local street connection to StoneHaven at the Windsor Street 
alignment will be analyzed.  Our team will explore alternatives while at the same 
time looking at the traffic calming solution.  We will provide an update as the 
StoneHaven amendments move to the public hearing process. 

 
3. The lighting in our park (Pasadena Park) is poor.  Could StoneHaven improve the 

lighting in our park? 
 
Response:  It is our understanding Pasadena Park is owned, managed and 
maintained by the City of Glendale.  Through the process of conducting this 
neighborhood meeting, your comments are documented and provided to the City 
of Glendale.  We will extend this comment to their attention.  However, with the 
completion of 87th Avenue, StoneHaven will be constructing the west half of 87th 
Avenue and along with the road improvement, the project will be providing street 
lighting.  The project team will look at the spacing and locations of street lighting 
with the intent of placement near the park to improve conditions. 
 

4. Will StoneHaven have parks with park amenities?  I am concerned that the 
residents of StoneHaven will use our park (Pasadena Park). 
 
Response: Yes.  The plan includes a central park as well as a central open 
space spine that is intended to connect all the neighborhoods with the open 
space element.  The design team intends to include walkways within the open 
space spine to connect the park to the individual neighborhood.  The central park 
will have recreational amenities to serve the StoneHaven residents.  We do not 
believe the future residents of StoneHaven will choose to cross 87th Avenue to 
use facilities in Pasadena Park rather than using the newer facilities within their 
own park. 
 

5. What improvements are planned for Camelback Road?  There presently is no 
sidewalk and the Copper Canyon High School kids walk in the dirt.  Will sidewalk 
connections be provided for the kids? 
 
Response:  StoneHaven will be constructing new curb, gutter and sidewalk 
along the north side of Camelback Road.  Further, local streets within the 
neighborhoods will be constructed affording high school students, who reside in 
Camelback Park, Missouri Ranch and Tesoro Estates the opportunity to use the 
local street network to traverse from school to home.  The modified traffic signal 
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at Colter Street will provide a pedestrian activated signal for student crossing 
across 91st Avenue. 
 

Additional Comments Collected at this Meeting 
 

 Neutral:  The additional cluster homes will make lots too small; traffic on 87th 
already too busy; impact on schools. 

 
See Appendix L – Follow-Up, 3rd Neighborhood Meeting Comment Cards. 

 
 
This concludes the Citizen Participation Final Report for the StoneHaven General Plan 
Amendment and PAD Amendment Applications. 
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PROPERTIES NOTIFIED WITHIN 500-feet of STONEHAVEN 

500-foot buffer 



ADDITIONAL PROPERTIES NOTIFIED  
 

Generally east of StoneHaven bounded by Montebello and Avenues, the flood control channel, and 83rd Avenue. 



ADDITIONAL PROPERTIES NOTIFIED – PENDERGAST ESTATES 
 

Generally west of StoneHaven bounded by the Montebello Avenue alignment, Missouri Avenue, and 91st and 95th Avenues . 



ADDITIONAL PROPERTIES NOTIFIED  
 

North of StoneHaven. 



ADDITIONAL PROPERTIES NOTIFIED  
 

Generally east of StoneHaven bounded by Missouri Avenue, Camelback Road, and 83rd and 87th Avenues. 



ADDITIONAL PROPERTIES NOTIFIED  
 

Generally east of StoneHaven bounded by Missouri Avenue, Camelback Road, and 79th and 83rd Avenues. 
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January 25, 2017 

 

 

NOTICE OF NEIGHOBRHOOD MEETING 

 

Re: StoneHaven Planned Community - Minor General Plan Amendment (GPA17-01) and 

Planned Area Development Zoning Amendment (ZON17-01) Applications at the Southeast corner 

of 91st Avenue and Bethany Home Road 
 

Dear Pendergast Estates Neighbor, 

As many of you know, our team held a meeting with the greater neighborhood regarding the 

StoneHaven Planned Community on January 11th at the Sunset Ridge Elementary School.  Many of 

the residents within the Pendergast Estates Neighborhood attended and participated in the 

conversation regarding the amendment to the approved development plan for StoneHaven.  We 

appreciate your involvement. 

 

This letter is to inform you that I am working with the John F. Long family (the property owner) on 

the StoneHaven development plan.  Based on the attendance and the comments we received at the 

meeting on January 11th, we thought it was appropriate to hold an additional meeting with the 

Pendergast Estates Neighborhood residents.  At this meeting we are hoping to provide more 

information regarding the StoneHaven plan of development and directly respond to the written 

comments provided to our team at the last meeting.   

 

Through this letter, we are sending notice to all property owners within the Pendergast Estates 

Neighborhood (between 91st Avenue on the east, 95th Avenue on the west, Missouri Avenue on the 

south and the agricultural field on the north).  You are receiving this notice because your contact 

information is listed on the Maricopa County Assessor database. 

 

Please join us for the Pendergast Estates Neighborhood Meeting on Wednesday, February 1st at 

6:30 p.m. at the home of Chuck & Neda Schwerd (located at 9115 West San Juan Avenue).  I 

would also like to recognize Chris John for her on-going input and to Robert Riester for his 

assistance in recommending a meeting location and offering assistance to co-host the meeting.   
 

If for some reason this is your first introduction to the StoneHaven development plan, here is a little 

background: 

 

The StoneHaven Planned Area Development was introduced to the City of Glendale and the 

surrounding community in 2013, and was approved by the Glendale City Council in early 2016.  

The development plan for StoneHaven envisions the development of a master planned community 

with a variety of residential housing types and supporting commercial and retail uses.  The vision 

includes a plan for common circulation, open space, landscape and architectural design themes. The 

current outreach to our adjacent neighbors is affiliated with a proposed amendment to the formerly 

approved plan.  The amendment includes promoting a greater diversification of housing types 

(formerly three housing types and now a proposal for five housing types), an approximate 20% 
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Page 2 

increase in density, and a moficiation to some development standards to promote the development 

of the greater diversity of housing types. 
 

If you have questions or would like to discuss the proposals in more detail, please feel free to 

contact me at (480) 276-1823 or the John F. Long family’s Director of Real Estate, Jim Miller, at 

(602) 272-0421 x511.  You may also e-mail me at alanmbeaudoin@gmail.com or Jim at 

jjmiller@jflong.com.  
 

The Glendale City Planner handling this case is Jon Froke.  He can be reached at 623-930-2585 or 

by email at jfroke@glendaleaz.com.  Jon can answer your questions regarding the City review and 

hearing processes as well as the staff position once their report is complete. Again, I would be happy 

to answer any questions that you may have regarding this proposal.  
 

 

Sincerely, 

 

 

  

Alan Beaudoin 

 

 

 

mailto:alanmbeaudoin@gmail.com
mailto:jjmiller@jflong.com
mailto:jfroke@glendaleaz.com
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February 1, 2017 

 

 

NOTICE OF NEIGHOBRHOOD MEETING 

 

Re: StoneHaven Planned Community - Minor General Plan Amendment (GPA17-01) and Planned 

Area Development Zoning Amendment (ZON17-01) Applications at the Southeast corner of 91st 

Avenue and Bethany Home Road 

Dear Neighbor, 

As many of you know, our team held a meeting with the greater neighborhood regarding the 

StoneHaven Planned Community on January 11
th

 at Sunset Ridge Elementary School.  We appreciate 

your attendance and participation in the conversation regarding the amendment to the approved 

development plan for StoneHaven. 

 

This letter is to inform you that I am working with the John F. Long family (the property owner) on the 

StoneHaven development plan.  Based on the comments we received at the meeting on January 11
th

, we 

thought it was appropriate to hold an additional, more informal, meeting to provide more information 

regarding the StoneHaven plan of development and directly respond to questions or comments you 

might have from the last meeting.   

 

You are receiving this notice because you attended the January 11
th

 meeting and provided your contact 

information at that time. 

 

We want to invite you, and your neighbors, to another neighborhood meeting to further discuss the 

project. The meeting will be held as follows: 

   

   Date / Time:  Wednesday, February 8
th

 / 6:00 p.m. 

   Location:  Desert Mirage Golf Course Clubhouse 

8710 West Maryland Avenue 

                                                                    

If for some reason this is your first introduction to the StoneHaven development plan, here is a little 

background: 

 

The StoneHaven Planned Area Development was introduced to the City of Glendale and the surrounding 

community in 2013, and was approved by the Glendale City Council in early 2016.  The development 

plan for StoneHaven envisions the development of a master planned community with a variety of 

residential housing types and supporting commercial and retail uses.  The vision includes a plan for 

common circulation, open space, landscape and architectural design themes. The current outreach to our 

adjacent neighbors is affiliated with a proposed amendment to the formerly approved plan.  The 

amendment includes promoting a greater diversification of housing types (formerly three housing types 

and now a proposal for five housing types), an approximate 20% increase in number of homes, and a 

modification to some development standards to promote the development of the greater diversity of 

housing types. 
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Page 2 

If you have questions or would like to discuss the proposals in more detail, please feel free to contact me 

at (480) 276-1823 or the John F. Long family’s Director of Real Estate, Jim Miller, at (602) 272-0421 

x511.  You may also e-mail me at alanmbeaudoin@gmail.com or Jim at jjmiller@jflong.com.  

 

The Glendale City Planner handling this case is Jon Froke.  He can be reached at (623) 930-2585 or by 

email at jfroke@glendaleaz.com.  Jon can answer your questions regarding the City review and hearing 

processes as well as the staff position once their report is complete.  

 

Again, I would be happy to answer any questions that you may have regarding this proposal.  I look 

forward to seeing you and your neighbors on February 8
th

.  

 

Sincerely, 

 

  

Alan Beaudoin 
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SPECIAL WORKSHOP MINUTES 

 

PLANNING COMMISSION 

GLENDALE CITY HALL 

CONFERENCE ROOM 2-A 

5850 WEST GLENDALE AVENUE 

 

FEBRUARY 16, 2017 

5:15 PM 

 

GENERAL PLAN AMENDMENT (GPA) GPA17-01 AND REZONING (ZON) APPLICATION 

ZON17-01: STONEHAVEN – 9050 WEST CAMELBACK ROAD 

 

Tabitha Perry, Assistant Planning Director, introduced the agenda item.  She stated that staff is seeking 

input from the Planning Commission on the proposed lot size and density.  The Commission is being 

asked to discuss the requests by Pulte Homes, representing John F. Long Properties, for the General Plan 

Amendment and Rezoning application for an approximate 395-acre property located at the northeast 

corner of Camelback Road and 91st Avenue.  

 

Jon M. Froke, AICP, Planning Director, presented a summary of the requests.  He said the requests are to 

amend the General Plan land use designation from Residential to Medium-High Density Residential at 

two locations: Parcel 2A and 2B on 35.4 acres and Parcel 17A on 29.8 acres and to also amend the Planned 

Area Development to allow 3,000 square foot lots on the parcel noted above.  He stated that all other 

components of the StoneHaven PAD, approved in April 2016, will remain intact.  He explained that the 

applicant intends to develop a mixed-use project titled “StoneHaven” that will include single family 

residential of various lots sizes and densities along with two commercial land uses.  He noted the land is 

devoted to approximately 353.8 acres for residential, 31.8 acres of commercial and 9.6 acres of private 

park space. Mr. Froke reiterated that staff was introducing the project and seeking input from the Planning 

Commission on the proposed lot size and density.  He invited the applicant to give a brief presentation. 

 

Alan Beaudoin with StoneHaven stated that Greg Abrams with Pulte Homes will begin with a few words 

regarding Pulte Homes and this project.  

 

Greg Abrams with Pulte Homes stated they were a National Company headquartered in Savannah, 

Georgia with local operations out of Scottsdale, Arizona.  He said they had everything from 50 lot 

neighborhoods to 10,000-acre Master Plan Communities.  He stated that they are both a master developer 

and a home builder.   

 

Mr. Beaudoin provided a review of past development agreements the City of Glendale has had regarding 

this project.  He explained their request to develop five types of homes instead of the three home types 

that are currently offered.  He believes this will attract more buyers offering more choices.  He said they 

wish to introduce 3,000 square foot lots in StoneHaven at two locations. The proposed lot yield would 

increase from 1,161 lots to 1,406 which represents an increase in lot yield of 249 lots. He explained that 

some residents want smaller lot homes with smaller yards while others are still looking for the larger lots. 

He noted that the 3,000 will probably be closer to 4,000 square feet.  He noted that they wish to diversify 

having different alternatives that include different lifestyles.  
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He also talked about the neighborhood meetings that were held regarding this project.  The main issues 

discussed at the meetings were traffic, lot size and school districts. He noted that they took all comments 

and input seriously.  

 

Commissioner Moreno asked if 87th turned into Missouri.  Mr. Beaudoin responded yes. Commissioner 

Moreno noted that it was a very narrow street and he was glad they were widening it with lanes going in 

each direction.  Mr. Beaudoin explained other street improvements.  

 

Commissioner Harper asked if any other builders other than Pulte will build there.  It was not known but 

others have expressed interest. 

 

Acting Chairperson Hirsch asked what the initial reaction from the community was.  Mr. Beaudoin stated 

that once everything was explained at the neighborhood meetings, everyone's concern lessened. 

 

The Planning Commission agreed to move forward with this project plan.  
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MINUTES 

CITY OF GLENDALE PLANNING COMMISSION 

CITY COUNCIL CHAMBERS 

5850 WEST GLENDALE AVENUE 

GLENDALE, ARIZONA 85301  

 

THURSDAY, MAY 18, 2017 

6:00 PM 

 

CALL TO ORDER 

Chairperson Dobbelaere called the meeting to order at approximately 6:00 p.m. 

  

Commissioners Present: Chairperson Dobbelaere, and Vice Chairperson Hirsch, 

Commissioners Lenox, Harper, Moreno, and Hirsch were in attendance.   

 

Commissioner Absent: Commissioner Gallegos was absent and excused. 

 

City Staff Present: Tabitha Perry, Assistant Planning Director, Jon Froke, AICP, Planning 

Director, Jim Gruber, Chief Deputy City Attorney, Paul Whalen, RLA, AICP, Senior Planner, and 

Diana Figueroa, Recording Secretary. 

 

APPROVAL OF MINUTES 

 

Chairperson Dobbelaere called for a motion for the February 16, 2017 Workshop Minutes. 

 

Commissioner Harper made a motion to approve the February 16, 2017 Workshop Minutes 

as written.  Vice Chairperson Hirsch seconded the motion which was approved with a vote 

of 5 to 0.  

 

Commissioner Lenox made a motion to approve the February 16, 2017 public hearing 

minutes as written.  Commissioner Harper seconded the motion which was approved with a 

vote of 5 to 0. 

 

WITHDRAWALS AND CONTINUANCES  

Chairperson Dobbelaere called for any withdrawals and/or continuances. There were none. 

 

PUBLIC HEARING ITEMS 

Chairperson Dobbelaere called for staff’s presentation. 

 

1. ZTA16-01 DONATION DROP BOXES: This is a request by the City of 

Glendale’s Planning Commission for a new Zoning Text Amendment (ZTA) 

pertaining to the regulation of donation drop boxes.  This will apply city-wide for 

properties annexed into the Municipal Planning Area that have the appropriate 

zoning for donation drop boxes.  Staff Contact: Jon Froke, AICP, Planning 

Director. 
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Jon Froke, AICP, Planning Director, stated this was a request by the City of Glendale’s Planning 

Commission for a new Zoning Text Amendment pertaining to the regulation of donation drop 

boxes.  He stated that this will apply city-wide for properties annexed into the Municipal Planning 

Area that have the appropriate zoning for donation drop boxes.  The Planning Commission must 

conduct a public hearing and determine if this request is in the best long-term interest of the City.  

He provided information on what other cities were doing regarding this issue which is very similar 

across the valley.  

 

He stated that at the February 3, 2015 Council Workshop, Councilmember Aldama identified a 

Council Item of Special Interest asking about the potential of regulating donation drop boxes 

throughout the city. Staff provided City Council with a presentation on this topic at their Workshop 

on April 7, 2015 and again at their Workshop on September 15, 2015.  He added that a consensus 

was reached to have staff continue to gather more information regarding donation drop boxes and 

proceed.    

 

He stated that as part of the process, the Development Services Department hosted a neighborhood 

meeting in the Council Chambers on July 23, 2015.  Notification postcards were sent to various 

property owners, shopping center owners and interested parties.  He said that approximately six 

people were in attendance including City staff, a Glendale resident and members of the donation 

drop box industry.  He stated that those in attendance were in favor of regulating donation drop 

boxes.    

 

He explained that at the Council Workshop on September 20, 2016 staff provided another update.  

A consensus was reached to have staff continue to discuss this topic with industry leaders and to 

bring forth a draft ordinance for consideration.  He noted that a draft ordinance was presented at 

the Council Workshop on March 21, 2017 and guidance was provided to move this topic to the 

Planning Commission for their consideration.  

 

In conclusion, Mr. Froke stated this amendment is consistent with the policies and objectives of 

the General Plan.  He noted the proposed amendment furthers the public health, safety and general 

welfare of the citizens of Glendale. The Planning Commission should recommend approval of this 

request and forward their recommendation on to City Council. He asked if the Commissioners had 

any questions.   

 

Chairperson Dobbelaere called for questions from the Commission.   

 

Vice Chairperson Hirsch asked a question about the expiration process for the drop boxes.  Mr. 

Froke stated they were still working through the procedures, however, they could create a process 

to send a reminder postcard to each location when the three years are about to expire.   

 

Chairperson Dobbelaere opened the public hearing. 

 

Marcia Hill, speaker, asked about the $200 the city was planning to charge for having the drop box 

there.  Mr. Froke stated the fee was to offset the cost to the city as well as for their services. He 

noted that this was a type of cottage industry and explained how it worked.  
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Alice Blanckenship, speaker, asked to follow up on the previous speaker's question.  She is still 

not clear what the $200 fee was for because the goods were all donations and for non-profit.  Mr. 

Froke noted that he regretted not being able to explain this issue to everyone's understanding. 

 

Vice Chairperson Hirsch interjected explaining that essentially the businesses were paying 

approximately $5 a month for three years for lawfully having the box at their location along with 

all the correct paperwork.  He assumes the boxes will also be regulated by code compliance to 

make sure they were up to code.  Mr. Froke said he was correct.  

 

Robert Singer, speaker, agreed and explained that this was an industry that needed regulating and 

was glad the city was working and regulating this issue.  He provided details of the horrors of 

dealing with this industry when there was just a pile of horrible junk around the area with no good 

numbers to call to make someone aware to pick it up.  He stated that at some point he had to resort 

to renting a tow truck to have the boxes removed from his properties.  

 

Dave Lemon, speaker, stated that he was not in favor of these drop boxes since all he's ever seen 

around them was trash and junk no one needs.  He noted that all they are really doing is saving the 

people a trip to the dump.   

 

Chairperson Dobbelaere closed the public hearing and asked for any additional comments.  There 

were none. 

 

Chairperson Dobbelaere called for a motion. 

 

COMMISSIONER MORENO MADE A MOTION TO RECOMMEND APPROVAL OF 

ZTA16-01.  COMMISSIONER HARPER SECONDED THE MOTION, WHICH WAS 

APPROVED WITH A VOTE OF 5 TO 0.  

 

 

2. GPA17-01/ZON17-01: A request by LVA Urban Design Studios representing 

John F Long Properties LLLP to amend the General Plan (GPA 17-01) for 64.0 

acres to MHDR-8 from MDR-3.5. Also, the applicant seeks to rezone the PAD to 

add three new residential land use designations (SHD-4 PAD, SHD-4.5 PAD and 

SHD-6 PAD) within the PAD. The site is located between the Bethany Home Road 

alignment, 83rd Avenue, Camelback Road and 91st Avenue (9050 West 

Camelback Road) and is in the Yucca District.  Staff Contact:  Paul Whalen, RLA, 

AICP, Senior Planner. 

 

Paul Whalen, RLA, AICP, Senior Planner, stated this was a request by LVA Urban Design Studios 

representing John F Long Properties LLLP to amend the General Plan for 64.0 acres to MHDR-8 

from MDR-3.5. Also, the applicant seeks to rezone the PAD to add three new residential land use 

designations within the PAD.  He said the site is located between the Bethany Home Road 

alignment, 83rd Avenue, Camelback Road and 91st Avenue and is in the Yucca District.  He said 

this was a two-part request. 
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1) Amend the General Plan Land Use Map to establish a 35.4-acre medium-high density residential 

site on the southeast corner of Bethany Home Road and 91st Avenue (Parcel #2), and a 28.6-acre 

medium-high density residential site (Parcels # 8 & 11) on the northeast corner of Camelback Road 

and 91st Avenue. The applicant proposes amending the General Plan to medium-high residential 

for 64 total acres of medium density residential. 

 

2) Rezone 363.4 acres of the StoneHaven PAD residential parcels to allow for an additional 231 

lots by increasing the number of residential planning parcels to 20 from 11. This modification 

would increase the proposed number of dwelling units to 1,392 units from the current 1,161. 

Furthermore, the proposal adds three new PAD zoning classifications (SHD-4 PAD, SHD-4.5 

PAD and SHD-6 PAD) to the PAD for a total of five zone districts. The rezoning proposal retains 

zoning districts SHD-5 PAD and SHD-7 PAD but removes the SHD-8 PAD zone district. Also, 

the previously established 21.9-acre commercial Planning Parcel #12 shall increase to 23.1 acres 

from 21.9 acres per this request. The applicant proposes reducing lot sizes to create the additional 

231 lots and increasing overall densities by twenty-one percent. Approximately 1,392 dwelling 

units are planned. 

 

Mr. Whalen stated the Planning Commission must conduct a public hearing and determine if this 

request is in the best long-term interest of the neighborhood and consistent with the General 

Plan. He said the Planning Commission reviewed these applications at their workshop on 

February 16, 2017. In addition, these requests will amend the General Plan Land Use Map and 

rezone the StoneHaven PAD.  

 

He explained that StoneHaven is located within the Tolleson Union High School District and the 

Pendergast Elementary School District.  He noted that both the Pendergast and Tolleson School 

Districts confirmed adequate facilities will be provided to accommodate the projected number of 

new students. Copper Canyon High School is located at the northwest corner of Camelback Road 

and 91st Avenue.  He added that Sunset Ridge Elementary School is located at the northeast corner 

of Missouri Avenue and 87th Avenue. 

 

Mr. Whalen stated that the applicant held three neighborhood meetings.  The first meeting was 

held on January 11, 2017.  Notification letters were sent to 1,392 property owners and interested 

parties.  He noted that approximately 75 people were in attendance along with the applicant, City 

staff and Councilmember Clark. He said that questions and concerns comprised of existing 

infrastructure capacities and future traffic volumes and impacts, lot size and project density, quality 

of housing products, and the overall impacts of the project to the surrounding neighborhoods. He 

added that a second neighborhood meeting was held on February 1, 2017.  Approximately 16 

people were in attendance.  Additionally, a third neighborhood meeting was held on February 8, 

2107, with 4 persons in attendance. 

 

In conclusion, Mr. Whalen stated this request does appear to meet the required findings.  The 

Planning Commission should recommend approval of GPA17-01, as filed, and ZON17-01, subject 

to the stipulations contained in the staff report. He asked if the Commission had any questions 

 

Chairperson Dobbelaere called for questions from the Commission.   

 



  May 18, 2017 

  Planning Commission Minutes 

   

 

5 

 

Chairperson Dobbelaere asked if 4,000 square feet was the minimum for this development.  Mr. 

Whalen stated he was correct. Chairperson Dobbelaere asked if there were other developments in 

Glendale at the 4,000 feet.  Mr. Whalen replied yes and added he believes there are 16 total in 

Glendale.  He named the developments in the different parts of the city.  

 

Chairperson Dobbelaere called for the applicant to make a presentation.  

 

Susan Demmitt, Gammage & Burnham, applicant's representative, stated she was here to answer 

questions on why they were back here again with a modification after a year when this application 

had already been approved.  She explained the new growth and economic development that has 

occurred in Glendale including the ConAir contract and BMW dealership coming to the city.  She 

noted that with this growth, there is currently a shortage for these owners and employees to 

purchase residential homes.  She provided a slide to show the shortage in residential homes in the 

area. She noted that other cities were out pacing the City of Glendale with regard to residential 

homes.  

 

Ms. Demmitt stated that within that year, they have learned of the increased need for additional 

housing and have discussed this with developers and contractors that agreed.  She said it was 

discovered that there was not enough diversity or flexibility for additional development 

opportunity.  She said this modification would increase the proposed number of dwelling units to 

1,392 units from the current 1,161. She explained they propose to reduce lot sizes to create the 

additional 231 lots and increasing overall densities by twenty-one percent.  She provided 

information on similar projects around the valley. She stated this was a $450 million-dollar project 

and a very large investment for the city that is estimated to have a $49 million dollars return in the 

first seven years in sales tax revenue. She added that they agreed with all of staff’s stipulations.  

 

Commissioner Moreno asked if the price for these homes will range between $200,000 to $400,000 

from small to large. Ms. Demmitt replied he was correct.  

 

Chairperson Dobbelaere asked for any comments or questions.  There were none.  

 

Chairperson Dobbelaere opened the public hearing. 

 

Khris Wetmore, speaker, stated she had concerns when a Council member was openly opposed to 

this development because they were one of the ones that will have to vote for or against it.  She 

believes it was a conflict of interest and was very concerned by it.  She asked the Commissioners 

to please consider it.  

 

Michael Socacui, speaker, stated he had previously been on a Planning Commission years ago.  He 

wondered how this would benefit the community when it would bring more traffic, smaller lots, 

more students in area schools, less variety of homes and bring more congestion into the area. He 

said he sees many benefits for the builders but is struggling to see what the benefits for the 

community will be. 

 

Diane Sheridan, speaker, stated her concerns regarding open space in the community.  She noted 

that she reached out to the applicant after receiving a letter sent out by Susan Demmitt.  She never 
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received a response which was a dismissal of her concerns as stated in her response. She explained 

that this plan was lacking in open space and recreational amenities which was concerning to her 

that the city would allow this project to move forward.  

 

Carey Holzman, speaker, stated he was offended that the city was not looking out for its citizens.  

He believes that this was all about making more money.  He explained that he does not care what 

other cities were doing but cares about what this will do to his community and the Commission 

should care too.  He noted he did not have a problem as it was originally presented, however, now 

they want to build more homes with smaller square footage to fit more in. He wonders why it was 

good enough for them last year but not good enough today.  

 

Roberta Hoyt, speaker, did not wish to speak but supports the application.  

 

Jorge Torres, speaker, stated he was concerned with the additional traffic that will be coming into 

the area. He questioned why the developers had not given out any traffic numbers on 87th Avenue 

when its right in the middle of everything.  He explained that he lives in the area and at times the 

traffic was so bad it was at a standstill in the mornings or when there are events at Westgate.  He 

said that with additional density comes more traffic and more accidents waiting to happen.   

 

Philip Savage, speaker, stated his concerns with the additional traffic as well as not enough police 

and fire presence for additional density in the area.  

 

Leslie Manard, speaker, stated that to her the area seemed tired and was happy to see something 

new.  

 

Norman Harris, speaker, said he did not wish to speak but opposes this application. 

 

Michelle Savage, speaker, said she did not wish to speak but opposes this application. 

 

Scott Johnson, speaker, stated his opposition citing additional traffic in the area as well as 

congestion having Westgate nearby.  He explained that they do not even attempt to go out on 

games days because of the traffic.  Therefore, adding additional homes will add to the mayhem to 

the community.  

 

Demi Nerid, speaker, stated that for them, their homes were their biggest investment.  Therefore, 

having additional homes in the area that are smaller in size was not to their benefit.  She believes 

that those that have already invested in the area will see a big decrease in their bank account.  

 

Don Martin, speaker, stated his concerns centered around the amount of heavy traffic this will 

bring into the area.  

 

Leticia Luna, speaker, said she did not wish to speak but opposes this application. 

 

Rick Villereal, speaker, said he did not wish to speak but opposes this application. 

 

Jose Lujan, speaker, said he did not wish to speak but opposes this application. 
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Mellisa Maynard, speaker said she did not wish to speak but approves this application. 

 

Dinah Walter, speaker, said she did not wish to speak but opposes this application. 

 

Patty Coyne, speaker, stated she was one of many that did not know anything about this 

application.  She said that many have already shared their views which was to oppose this 

application.  She spoke of a petition of signatures she received in opposition to this development.  

 

Daryl Durbin, speaker, stated he approves of the applications and understands how growth and 

development will help the city prosper.  He added that the plan was well thought-out and the 

developer has a great reputation.  He noted that he does not see a downside to this application.  

 

Elmer Denney, speaker, said he did not wish to speak but opposes this application. 

 

Mercedes Denney, speaker, stated she was concerned about retention basins and the sewer 

situation.  She would like her concerns addressed.  

 

Paul Waters, speaker, said he did not wish to speak but opposes this application. 

 

Carol Waters, speaker, said she did not wish to speak but opposes this application. 

 

Kevin Willard, speaker, said that the presentation was a bit misleading when comparing other cities 

to Glendale.  He also questioned the modifications and why it was good a year ago but not good 

enough now.  He questioned the tax income that will be generated.  

 

Jane Bachmann, speaker, said she did not wish to speak but opposes this application. 

 

Richard and Judy Hardy, speakers, did not wish to speak but oppose this application. 

 

Gary Sherwood, speaker, stated he was in favor of this development.  He said it would be great 

economically for Glendale as well as a very sound investment as well as a compliment to the area. 

He clarified that it will bring $5 million dollars annually to the city once it gets established.  He 

said the schools have planned for the additional students and the traffic will not be an issue until 

full build-out. He noted that this was a city-wide project not just a Yucca project.  

 

Robert Tillman, speaker, said he did not wish to speak but opposes this application. 

 

Caroline Tillman, speaker, said she did not wish to speak but opposes this application. 

 

Curtis Scholer, speaker, stated his opposition to this application.  He believes this development 

does not fit with what already exists in the area.  

 

Stacy Willard, speaker, said she did not wish to speak but opposes this application. 

 

Crystal Nuttle, speaker, said she did not wish to speak but opposes this application. 
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Alice Blankenship, speaker, stated her concerns with traffic and does not see the benefit for the 

community. She does not see a lot of gain for the community, however, she sees much gain for the 

developers.  

 

Teresa Zarra, speaker, stated she had some concerns and believes this is a bait and switch.  She 

stated that this was the original design that everyone objected to.  She noted that this was the third 

time they have come with modifications to this plan.  She said that they were appealing to their 

greed and the need to be better than other cities.  She is opposed to this application.  

 

Ernie Zarra, speaker, stated he was against any changes in the application.  He would like to see 

the same large lots previously approved last year.  

 

Marsha Hill, speaker, said she did not wish to speak but opposes this application. 

 

Karen Aborne, speaker, said she was opposed to this new application because of the small lots as 

well as the increased number. She said that most of what has been presented by the applicant was 

disingenuous.  She said that this was bad for Glendale.  

 

David Lemon, speaker, stated that he had picked this area to live because of its space and 

tranquility. He expressed his concerns with the added traffic as well as the great density proposed.  

He was also concerned with the crime element coming into the area. He added that he had not been 

informed as to this meeting since the first one had been postponed.  

 

Manuel Ramirez, speaker, said he did not wish to speak but opposes this application. 

 

Steve Oxford, speaker, said he did not wish to speak but opposes this application. 

 

Menion Berber, speaker, said he did not wish to speak but opposes this application. 

 

Flor Berber, speaker, said she did not wish to speak but opposes this application. 

 

Scott Switzer, speaker, stated his support of this application.  He said it would be a good thing for 

the community to bring added people into the area.  He explained that Westgate was not active on 

off nights and this would be a benefit for the community.  

 

Sylvia Bernard, speaker, did not wish to speak.  

 

Sandra Bittner, speaker, asked if businesses were not generating what the city expects, will the city 

spend more money than they will bring in with this development.  

 

Ray Finley, speaker, stated his opposition for this application.  He noted that this application 

should remain as previously approved last year with no changes.   
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Tom Traw, speaker, stated that they live in the area and love it very much because of the open 

space.  He explained that his lot is surrounded by large lots and horse properties.  Therefore, 

placing this development in the middle of this area does not make any sense.   

 

Robert Singer, speaker, stated that this development will decrease property values in the area 

because of the smaller lot sizes.  He noted the area had not fully recovered from the recession.  He 

said he was one of the ones that did not receive a notification.  He would like the developer to keep 

to the first plan.  

 

Chairperson Dobbelaere asked if the applicant or applicant's representative want to make any 

closing comments.  

 

Susan Demmitt, applicant's representative, explained that Pulte Homes was in the business of 

building homes that help communities and families lead better lives.  She noted that this 

community has over 60 acres of open space and many amenities for everyday life.  She stated that 

they were making improvements to 87th Avenue installing traffic lights, as well as working with 

the city for improvement to Bethany Home and Camelback Roads.  She believes that StoneHaven 

complements the community and adds another layer of diversity. 

 

Vice Chairperson Hirsch asked if the open space, amenities, as well as the homes, will be 

maintained by an HOA.  Ms. Demmitt replied that he was correct.  She went on to explain the 

importance of having a governing HOA in the community.  Vice Chairperson Hirsch asked the 

applicant to speak about the traffic situation.   

 

Dawn Cartier, Traffic Engineer, stated that she has worked closely with the city regarding traffic 

in the area.  She explained that most of the heavy traffic happens on game or event days which 

was something that they could not avoid because of the proximately of Westgate.  However, she 

noted that the improvements that have been made will make a notable difference today on the flow 

of traffic happening on Camelback and Bethany Home Road.  She also provided information on 

the addition of traffic signals on 87th Avenue which will also help with traffic flow.  

 

Chairperson Dobbelaere asked if anyone wanted to make any further comments. There were none. 

 

Chairperson Dobbelaere closed the public hearing. 

 

Chairperson Dobbelaere called for a motion. 

 

COMMISSIONER MORENO MADE A MOTION TO RECOMMEND DENIAL OF 

GPA17-01.  COMMISSIONER LENOX SECONDED THE MOTION, WHICH WAS 

APPROVED WITH A VOTE OF 4 TO 1 (VICE CHAIRPERSON HIRSCH).  

  

COMMISSIONER MORENO MADE A MOTION TO RECOMMEND DENIAL OF 

ZON17-01.  COMMISSIONER LENOX SECONDED THE MOTION, WHICH WAS 

APPROVED WITH A VOTE OF 4 TO 1 (VICE CHAIRPERSON HIRSCH). 

 

THE MOTION WAS DENIED.  
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Mr. Jim Gruber, Chief Deputy City Attorney stated that the Commission's Actions were not final 

and will be forward to City Council for further consideration.  

 

OTHER BUSINESS FROM THE FLOOR 

Chairperson Dobbelaere asked if there was any Business from The Floor. There was none. 

 

PLANNING STAFF REPORT 

Chairperson Dobbelaere asked if there was a Planning Staff Report. There was none. 

 

COMMISSION COMMENTS AND SUGGESTIONS 

Chairperson Dobbelaere called for Comments and Suggestions.  There was none. 

 

NEXT MEETING:  June 1, 2017 

 

ADJOURNMENT 

Chairperson Dobbelaere called for a motion to adjourn. 

 

VICE CHAIRPERSON HIRSCH MADE A MOTION TO ADJOURN.  COMMISSIONER 

HIRSCH SECONDED THE MOTION, WHICH WAS APPROVED WITH A VOTE OF 5 

TO 0. 

 

The meeting was adjourned at 8:27 p.m. 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-295, Version: 1

ORDINANCE NO. O17-30

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE EXECUTION OF AN IRRIGATION EASEMENT IN FAVOR OF SALT RIVER PROJECT AGRICULTURAL
IMPROVEMENT AND POWER DISTRICT LOCATED ON WESTBOUND GLENDALE AVENUE 830 FEET WEST OF
87TH AVENUE AND DIRECTING THE CITY CLERK TO RECORD A CERTIFIED COPY OF THIS ORDINANCE.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action
commendation
This is a request for City Council to waive reading beyond the title and adopt an ordinance granting a new
irrigation easement in favor of Salt River Project Agricultural Improvement and Power District (SRP) at
westbound Glendale Avenue west of 87th Avenue.

Background

Glendale Landlord, LLC, the owner of the new assisted living facility currently under construction at 8847 West
Glendale Avenue, is constructing driveways and right of way improvements providing access to Glendale
Avenue. SRP has an existing pipeline in the alignment of the proposed improvements. As a condition to
construct these improvements, SRP is requiring the owner to upgrade portions of the pipeline. SRP did not
have an irrigation easement within the current Glendale Avenue right-of-way and is requesting one to protect
its ability to access these facilities.

Analysis

Staff recommends granting the irrigation easement. There will be no impact on city departments, staff, or
service levels as a result of this action.

Budget and Financial Impacts

There are no costs incurred to the city for this action.
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ORDINANCE NO. O17-30 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE EXECUTION OF AN IRRIGATION 

EASEMENT IN FAVOR OF SALT RIVER PROJECT 

AGRICULTURAL IMPROVEMENT AND POWER DISTRICT 

LOCATED ON WESTBOUND GLENDALE AVENUE 830 

FEET WEST OF 87TH AVENUE AND DIRECTING THE CITY 

CLERK TO RECORD A CERTIFIED COPY OF THIS 

ORDINANCE. 

 

 WHEREAS, Glendale Landlord, LLC is the current owner and developer of the real 

property located at 8847 West Glendale Avenue; and 

  

 WHEREAS, incidental to Glendale Landlord, LLC’s development of said property, an 

irrigation pipeline owned, operated and managed by the Salt River Project Agricultural 

Improvement and Power District (“SRP”) is existing in current Glendale Avenue right-of-way 

owned by the City, as depicted in the attached map and legally described in Exhibit A; and 

 

 WHEREAS, the City is willing to provide SRP with the Irrigation Easement to protect its 

facilities as attached hereto as Exhibit B.  

 

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

 SECTION 1.  That the City Council hereby approves entering into the Irrigation 

Easement attached hereto and directs the City Manage to execute said Easement on behalf of the 

City. 

   

SECTION 2.   That the City Council authorizes the City Manager to execute and deliver 

the same to SRP so that SRP may record the Irrigation Easement with Maricopa County 

Recorder’s Office. SRP shall provide a copy of the recorded Irrigation Easement to the City 

Clerk once it is filed with the Maricopa County Recorder.  

  

SECTION 3. That the City Clerk is instructed and authorized to forward a certified copy 

of this Ordinance and Irrigation Easement for recording to the Maricopa County Recorder’s 

Office.  

 

SECTION 4. That the provisions of this ordinance shall become effective thirty (30) days 

after passage of this ordinance by the Glendale City Council. 

 

 

[Signatures on following page] 



 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                 

Mayor Jerry P. Weiers 

ATTEST: 

 

                                                         

Julie K. Bower, City Clerk        (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                                        

Michael D. Bailey, City Attorney 

 

 

REVIEWED BY: 

 

                                                        

Kevin R. Phelps, City Manager 
 























City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-309, Version: 1

ORDINANCE NO. O17-31

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, LEVYING
UPON THE ASSESSED VALUATION OF THE PROPERTY WITHIN THE CITY OF GLENDALE, SUBJECT TO
TAXATION, A CERTAIN SUM UPON EACH ONE HUNDRED DOLLARS   ($100.00)   OF   VALUATION   SUFFICIENT
TO RAISE THE AMOUNT ESTIMATED TO BE REQUIRED IN THE ANNUAL BUDGET, LESS THE AMOUNT
ESTIMATED TO BE RECEIVED FROM OTHER SOURCES OF REVENUE; PROVIDING FUNDS FOR VARIOUS BOND
REDEMPTIONS, FOR THE PURPOSE OF PAYING INTEREST UPON BONDED INDEBTEDNESS AND PROVIDING
FUNDS FOR GENERAL MUNICIPAL EXPENSES; ALL FOR THE FISCAL YEAR ENDING THE 30TH DAY OF JUNE,
2018; AND DECLARING AN EMERGENCY.
Staff Contact: Vicki Rios, Director, Budget and Finance

Purpose and Policy Guidance

This is a request for City Council to waive reading beyond the title and adopt an ordinance setting the primary
property tax rate at $0.4632 per $100 of assessed valuation for FY2017-2018 (FY17-18) and the secondary
property tax rate at $1.6140 per $100 of assessed valuation for FY17-18. The total property tax rate will
decrease from $2.1490 to $2.0772 per $100 of assessed valuation.

Background

Arizona state law requires Council to set the property tax levy by the third Monday in August. Arizona’s
property tax system consists of two tiers - Primary and Secondary. The primary property tax levy has state
mandated maximum limits; however, it can be used by a city for any purpose. The primary property tax
revenue is included in the General Fund’s operating budget. The secondary property tax levy is not limited;
however, it can be used only to retire the principal, interest, and related fees on voter authorized bonds used
to finance the city’s capital improvement plan.

Prior to FY2015-2016 (FY15-16), the primary property tax levy was based on the limited cash value of each
property and the secondary property tax levy was based upon the full cash value of the property. Due to the
passage of Proposition 117, FY15-16 was the first fiscal year in which the both the primary and the secondary
property tax levy are based on the limited property value of Glendale properties.

Analysis

The recommended primary property tax rate for FY17-18 is $0.4632 per $100 of assessed valuation. This is a
decrease from $0.4792 per $100 of assessed valuation for FY16-17. At this rate, the primary levy will generate
approximately $5,684,486 which will be used to support services paid for by the city’s General Fund.

The recommended secondary property tax rate is $1.6140 per $100 of assessed valuation which is a decrease
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The recommended secondary property tax rate is $1.6140 per $100 of assessed valuation which is a decrease
from the $1.6698 rate for FY16-17. This proposed secondary property tax rate would increase the total levy
from $19,587,858 million to $19,807,342. The $219,484 increase in the levy amount is due to the value of new
construction added to the property tax rolls during the previous year. Funds generated from the secondary
property tax levy will be used to pay the principal and interest on the city’s general obligation bonds. If
approved, the total property tax rate will decrease from $2.1490 to $2.0772 per $100 of assessed valuation
and the total levy, primary and secondary, will total approximately $25,491,828.

Previous Related Council Action

On June 13, 2017 City Council adopted a resolution formally approving the FY17-18 Final Budget and Property
Tax Levy. Council also gave notice of the date for the June 27th Property Tax Adoption.

City Council adopted a resolution formally approving the tentative operating, capital, debt service, and
contingency appropriation budget at the May 23, 2017 voting meeting. At that time, Council also gave notice
of the date for the June 13, 2017 Public Hearing on:

· The FY17-18 Final Budget,

· The FY17-18 Property Tax Levy, and

· The June 27, 2017 date the adoption of the FY17-18 Property Tax Levy.

On May 2, 2017, the final FY17-18 Budget Workshop included follow up presentations on the city’s FY 2018-
2027 Capital Improvement Plan and Department Operating budgets.

On April 28, 2017, the second of two all-day budget workshops included presentation on several city
department operating budgets for the FY17-18 Budget.

On April 24, 2017, the first of two all-day budget workshops included presentation on several city
department operating budgets for the FY17-18 Budget.

On April 4, 2017, the FY17-18 Budget Workshop included follow-up presentations on the City’s Draft FY2018-
2027 Capital Improvement Plan.

On March 21, 2017, the FY17-18 Budget Workshop included presentation of the Draft FY2018-2027 Capital
Improvement Plan.

On March 7, 2017, the FY17-18 Budget Overview including; revenues and other future discussion items were
presented to the City Council at the second in a series of budget workshops.

February 7, 2017, the FY17-18 Budget Overview including; calendar, process, legal requirements, major
budget components and future discussion items was presented to the City Council at the first in a series of
budget workshops.

On December 20, 2016, the General Fund and Major Operating Funds Five-Year Financial Forecast was
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presented at Council Workshop and initiated the FY17-18 budget process.

Community Benefit/Public Involvement

The community benefit of the City’s budget process, policy direction, and budgetary decisions demonstrates
sound financial decisions are made through a transparent and public process where ultimate budgetary
decisions align with the strategic direction of the City and provide the public with information on services
provided and Council priorities.

Budget and Financial Impacts

If approved, the total property tax rate will decrease from $2.1490 to $2.0772 per $100 of assessed valuation
and the total levy, primary and secondary, will total approximately $25,491,828.
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ORDINANCE NO. O17-31 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, LEVYING 

UPON THE ASSESSED VALUATION OF THE PROPERTY 

WITHIN THE CITY OF GLENDALE, SUBJECT TO 

TAXATION, A CERTAIN SUM UPON EACH ONE HUNDRED 

DOLLARS   ($100.00)   OF   VALUATION   SUFFICIENT   TO 

RAISE THE AMOUNT ESTIMATED TO BE REQUIRED IN 

THE ANNUAL BUDGET, LESS THE AMOUNT ESTIMATED 

TO BE RECEIVED FROM OTHER SOURCES OF REVENUE; 

PROVIDING FUNDS FOR VARIOUS BOND REDEMPTIONS, 

FOR THE PURPOSE OF PAYING INTEREST UPON BONDED 

INDEBTEDNESS AND PROVIDING FUNDS FOR GENERAL 

MUNICIPAL EXPENSES; ALL FOR THE FISCAL YEAR 

ENDING THE 30TH DAY OF JUNE, 2018; AND DECLARING 

AN EMERGENCY. 
 

WHEREAS, by the provisions of state law, the ordinance levying taxes for Fiscal Year 
2017-18 is required to be finally adopted no later than the third Monday in August; and 

 
WHEREAS, the County of Maricopa is the assessing and collecting authority for the City 

of Glendale, and the Clerk is directed to transmit a certified copy of the ordinance to the County 

Assessor and the Board of Supervisors of the County of Maricopa, Arizona. 

 

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

 SECTION 1.  That there is levied on each One Hundred Dollars ($100.00) of the 

assessed value of all property, both real and personal, within the corporate limits of the City of 

Glendale, except such property as may be by law exempt from taxation, a primary property tax 

rate, equal to $0.4632, estimated to raise the sum of Five Million, Six Hundred Eighty-Four 

Thousand, Four Hundred Eighty-Six Dollars ($5,684,486) for the fiscal year ending on the 30th 

day of June, 2018.  If such sum exceeds the maximum levy allowed by law, the Board of 

Supervisors of the County of Maricopa is  authorized to reduce the levy to the maximum amount 

allowed by law. 
 

SECTION 2.  That in addition to the rate set in Section 1 of this ordinance, there is levied 

on each  One  Hundred  Dollars  ($100.00)  of  assessed  valuation  of  all  property,  both  real  

and personal, within the corporate limits of Glendale, except such property as may be by law 

exempt from taxation, a secondary property tax rate, equal to $1.6140, estimated to raise the sum 

of Nineteen Million, Eight Hundred Seven Thousand, Three Hundred Forty-Two Dollars 

($19,807,342) for the purpose of providing a bond interest and redemption fund for the City of 

Glendale for the fiscal year ending June 30, 2018. 
 

Irregularity  in  assessments  or  omissions  in  the  same,  or  any  irregularity  in  any 

proceedings shall not invalidate such proceedings or invalidate any title conveyed by any tax 

deed; failure or neglect of any officer or officers to timely perform any of the duties assigned to 

him or to them shall not invalidate any proceedings of any deed or sale pursuant thereto, the 



 

 

validity of the assessment or levy of taxes or of the judgment of sale by which the collection 

of the same may be enforced shall not affect the lien of the City of Glendale upon such 

property for the delinquent taxes unpaid thereof; overcharge as to part of the taxes or of costs 

shall not invalidate any proceedings for the collection of taxes or the foreclosure of the lien 

therefor or a sale of the property under such foreclosure; and all acts of officers de facto shall 

be valid as if performed by officers de jure. 

 
SECTION 3.  Whereas the immediate operation of the provisions of this Ordinance is 

necessary for the preservation of the public peace, health, and safety of the City of Glendale, 

an emergency is declared to exist, and this Ordinance is in full force and effect from and after 

its passage, adoption, and approval by the Mayor and Council of the City of Glendale, and it is 

exempt from the referendum provisions of the Constitution and laws of the State of Arizona. 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                 

Mayor Jerry P. Weiers 

ATTEST: 

 

                                                         

Julie K. Bower, City Clerk        (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                                        

Michael D. Bailey, City Attorney 

 

 

REVIEWED BY: 

 

                                                        

Kevin R. Phelps, City Manager 
 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 17-314, Version: 1

ORDINANCE NO. O17-32

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA,
AUTHORIZING CASH AND APPROPRIATION BALANCE TRANSFERS BETWEEN BUDGET ITEMS IN THE
ADOPTED FISCAL YEAR 2016-2017 BUDGET.
Staff Contact:   Vicki Rios, Director, Budget and Finance

Purpose and Policy Guidance

This is a request for City Council to waive reading beyond the title and adopt an ordinance approving certain
Fiscal Year 2016-2017 (FY16-17) budget amendments. The City of Glendale's FY16-17 budget appropriation
across all funds remains unchanged with this action. Exhibit A contains the requested appropriation transfers
between departments and funds consistent with Article VI, Section 11 of the City Code and consistent with
Resolution No. 5038 supporting the Cash and Budget Appropriation Transfer Policy.

Background

A budget amendment is required to transfer appropriation authority or cash between funds. The budget
represents a planning document for spending that is established in advance of the fiscal year. Budget
amendments are typically needed to reflect changes to the spending plan during the course of the year. Cash
transfers can occur with a corresponding appropriation transfer between funds to be used to fund and
establish a budget for a specific purpose in a separate fund. Cash only transfers can also occur between
funds to establish funding for current or future appropriated expenditures.

As actual spending activity occurs, transfers of appropriation authority within and between departments and
funds are required to reflect changes to the initial spending plan. Changes to the initial spending plan
typically arise from:

· Actual expenses being higher than originally budgeted;

· Unexpected expenses associated with unforeseen circumstances;

· Planned spending patterns do not occur when work plans are modified to address changing
circumstances; and

· Reconciliation of carryover estimates (usually for capital improvement projects) included in the
adopted budget.

On November 10, 2015, Council adopted Resolution No. 5038 New Series supporting the Cash and Budget
Appropriation Transfer Policy which requires cash and appropriation transfers between departments or
between funds be approved by Council. This policy is compliant with Article VI, Section 11 of the City
Charter.
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Transfer of Appropriations

Part I, Article VI, Section 11 of the City Code states the following:

The city manager may at any time transfer any unencumbered appropriation balance or portion thereof
between general classifications of expenditures within an office, department or agency. At the request of
the city manager and within the last three months of the fiscal year, the council may by ordinance transfer
any unencumbered appropriation balance or portion thereof from one office, department or agency to
another.

Analysis

This request is to: a) transfer contingency budget appropriation, and b) transfer capital project budget
appropriations. All the transfers are within the restrictions of the City Charter and within the Cash and
Budget Appropriation Transfer Policy.

The budget amendments reported in Exhibit A in the attached ordinance are:

Lines 1-4, Request for cash transfers between funds- these are requests to move cash between funds.

1 A cash transfer request to close out the balance of the Recreation Self Sustaining Fund, which was
previously a sub fund of the General Fund.

2 A cash transfer request to establish the Capital Reserve for fiscal year ending 2017.
3 A cash transfer from the Water Fund to the General Fund for an inter-departmental equipment

purchase.
4 A cash transfer from General Fund to the Airport Fund for litigation expenses related to the Airport.

Lines 5-8, Request for transfer of contingency appropriation- these requests are for the use of various
contingency funds for unplanned or unexpected expenditures.

5-6 Request contingency for the Heroes Park Basketball Court funded with Development Impact
Fees.

7-8 Request Landfill and Misc. Grants contingency appropriation for landfill litigation expenses.

Lines 9-24, Request for transfer of appropriation - These transfers are requests for additional budget
appropriation where the expenditures were higher than originally budgeted for FY16-17.

9-10 Request moving appropriation from the General Fund Stadium Operations and Public Works
Engineering budget to the Airport.
11-12 Request moving appropriation from the GRPSTC Fire Department budget to the GRPSTC Public
Works Facilities budget.
13-24 Request moving appropriation from Community Services Administration to Public Facilities and
Events. This is a clean- up item from the FY16-17 reorganization that moves the staff and related budget
from Community Services to Public Facilities.
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This is the first budget transfer request of FY 2016-17. Staff anticipates additional transfers for FY 2016-17
will be brought to the Council for approval as part of the Fiscal Year 2016-17 close-out process.

Previous Related Council Action

On November 10, 2015 Council approved Resolution 5038 New Series supporting the updated Financial
Policy on Appropriation and Cash Transfers.

On December 10, 2013, Council approved Resolution 4759 New Series supporting the Financial Policy on
Appropriation and Cash Transfers.

Community Benefit/Public Involvement

The community benefit of the City’s budget policies and amendment process demonstrates sound financial
decisions are made through a transparent and public process. Ultimate budgetary decisions align with the
strategic direction of the City and provide the public with information on service provided and Council
priorities.

Budget and Financial Impacts

The City of Glendale’s total FY 2016-17 budget appropriation across all funds remains unchanged. The FY
2016-17 budget amendments shown in Exhibit A of the attached ordinance are associated with the
movement of cash or appropriation authority between departments and funds.
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ORDINANCE NO. O17-32 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING CASH AND APPROPRIATION BALANCE 

TRANSFERS BETWEEN BUDGET ITEMS IN THE ADOPTED 

FISCAL YEAR 2016-2017 BUDGET.  

 

 WHEREAS, Glendale City Charter, Article VI, Sec. 11, authorizes the City Council, by 

ordinance, to transfer any unencumbered appropriation balance or portion thereof from one 

office, department or agency to another.  

 

WHEREAS, Glendale Resolution 5038 authorizes the City Council to approve cash transfers 

between funds in the last three months of the fiscal year. 

 

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

 SECTION 1.  That the following cash and appropriation balance transfers in the adopted 

Fiscal Year 2016-2017 budget are hereby authorized: 

 

[See Exhibit A attached and incorporated by this reference.] 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                 

Mayor Jerry P. Weiers 

ATTEST: 

 

                                                         

Julie K. Bower, City Clerk        (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                                        

Michael D. Bailey, City Attorney 

 

 

REVIEWED BY: 

 

                                                        

Kevin R. Phelps, City Manager 
 



FY16-17 4th Quarter Budget Amendments Exhibit A - Page 1 of 1
 

 

Reason for Transfer Fund Div Division Description Acct
A=Approp
C=Cash

Amount Fund Div Division Description Acct

1 To close out Recreation Self Sustaining GF sub fund 1880 01880 Parks & Rec Self Sustaining 701000 C  $           131,510 1000 01000 General Fund Cash 601880
2 Establish Capital Reserve for fiscal year ending June 2017 1000 01000 General Fund 702070 C  $        1,510,000 2070 02070 General Gov't Capital Projects 601000
3 Transfer cash between funds to purchase equipment 2400 02400 Water Fund- Equip Transfer 701000 C  $                5,000 1120 01120 General Fund Cash- Equip Transfer 602400
4 Transfer cash to Airport Fund for litigation expenses 1000 01000 General Fund 701000 C  $             77,331 1760 01760 Airport Operations 601000

Sub-total Cash Transfers  $        1,723,841 

5 Transfer approriation for new CIP project 1580 12028 CIP Dev Impact Fee Contingency 510200 A  $             44,000 1580 73705 DIF - Parks Zone 3 Heroes Park Basetball Court 518200
6 Transfer approriation for new CIP project 1560 12026 CIP Dev Impact Fee Contingency 510200 A  $             31,000 1581 73851 DIF - Parks Zone 3 Heroes Park Basetball Court 518200
7 Use of fund balance for Landfill litigation expenses 2440 11905 Landfill Contingency 510200 A  $           500,000 2440 17710 Landfill Operations - Legal Fees 518200
8 Use of fund balance for Landfill litigation expenses 1840 32118 Misc. Grants Contingency 510200 A  $        1,000,000 2440 17710 Landfill Operations - Legal Fees 518200

9 Additional appropriation for Airport litigation expenses 1000 11890 Stadium Transportation Ops 518200 A  $             30,000 1760 16410 Airport Operations- Professional/Contractual 518200
10 Additional appropriation for Airport litigation expenses 1000 13720 Public Works Engineering 500200 A  $             47,314 1760 16410 Airport Operations- Professional/Contractual 518200
11 Additional appropriation for GRPSTC maintenance and repairs 2530 12590 Fire GRPSTC 522400 A  $             10,000 2530 13480 GRPSTC Facilities Management 513600
12 Additional appropriation for GRPSTC maintenance and repairs 2530 12590 Fire GRPSTC 518200 A  $             35,000 2530 13480 GRPSTC Facilities Management 518200

13 Transfer appropriation for staff due to re-organization 1000 14510 Community Services Admin 500200 A  $           379,550 1000 14610 Public Facilities and Events 500200
14 Transfer appropriation for staff due to re-organization 1000 14510 Community Services Admin 500400 A  $                5,000 1000 14610 Public Facilities and Events 500400
15 Transfer appropriation for staff due to re-organization 1000 14510 Community Services Admin 501200 A  $                   800 1000 14610 Public Facilities and Events 501200
16 Transfer appropriation for staff due to re-organization 1000 14510 Community Services Admin 502650 A  $                2,640 1000 14610 Public Facilities and Events 502650
17 Transfer appropriation for staff due to re-organization 1000 14510 Community Services Admin 503400 A  $             32,187 1000 14610 Public Facilities and Events 503400
18 Transfer appropriation for staff due to re-organization 1000 14510 Community Services Admin 503800 A  $             63,188 1000 14610 Public Facilities and Events 503800
19 Transfer appropriation for staff due to re-organization 1000 14510 Community Services Admin 504000 A  $             70,273 1000 14610 Public Facilities and Events 504000
20 Transfer appropriation for staff due to re-organization 1000 14510 Community Services Admin 505400 A  $                8,126 1000 14610 Public Facilities and Events 505400
21 Transfer appropriation for staff due to re-organization 1000 14510 Community Services Admin 511400 A  $                8,029 1000 14610 Public Facilities and Events 511400
22 Transfer appropriation for staff due to re-organization 1000 14510 Community Services Admin 518200 A  $             20,000 1000 14610 Public Facilities and Events 518200
23 Transfer appropriation for staff due to re-organization 1000 14510 Community Services Admin 524400 A  $             10,000 1000 14610 Public Facilities and Events 524400
24 Transfer appropriation for staff due to re-organization 1000 14510 Community Services Admin 526000 A  $                3,600 1000 14610 Public Facilities and Events 526000
    Sub-total Appropriation Transfers  $        2,300,707     

Total Transfers: 4,024,548$         

 FY17 4th Quarter Budget Transfers   

  

    

Transfer From… Transfer To…

Page 1 FY17BudgetAmendments_4th quarter 06 27 2017



City of Glendale

Legislation Text

5850 West Glendale Avenue
Glendale, AZ 85301

RESOLUTION NO. R17-54

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
AND DIRECTING THE ENTERING INTO OF AN AGREEMENT ENTITLED “GROUND LEASE” WITH GLENDALE
WESTGATE LODGING INVESTORS II, LLC FOR CERTAIN PARKING RIGHTS.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into a ground lease agreement with Glendale Westgate Lodging Investors II, LLC (GWLI) for
the lease of property located directly east of the Home 2 Suites by Hilton Phoenix Glendale - Westgate
(northwest corner of 95th and Maryland Avenues) in order to meet the city’s contractual obligation for
parking during stadium events.  The term of the agreement is effective through June 30, 2018.

Background

On November 14, 2016, the city signed a settlement agreement with the Arizona Sports and Tourism
Authority (AZSTA) and the Arizona Cardinals, which included requirements for parking for stadium events.
Until new parking spaces are completed south of Bethany Home Road between 91st and 95th Avenues, the
city agreed to provide parking spaces in the same numbers and in the same locations as were provided during
the 2016 NFL season.

Since June 2012, the city has been leasing parking spaces on all or a portion of six acres of property from GWLI
to help fulfill the city’s parking requirements as it relates to the stadium uses. In 2016-17, approximately 257
spaces were leased from GWLI to fulfill the city’s contractual obligations for 15 events.

Analysis

As a condition of using the property, the city will pay rent in an amount of $20,000, paid in two equal
installments, for access to the property for up to 15 events. The rental amount translates to approximately
$5.19 per space per event, and is lower than other options that have been used in the past on an individual
event basis.

Continued use of this property is necessary to meet the parking obligations required of the city. Additionally,
this parking location is included in the city’s current traffic management plan for large stadium events and its
use will allow for seamless implementation of traffic control and guidance for guests for the 2017 football
season and other events.

File #: 17-320, Version: 1
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Previous Related Council Action

On November 14, 2016, City Council authorized entering into a settlement agreement with the AZSTA and the
Arizona Cardinals to define parking locations and improvements as well as other transportation related
improvements for events at the University of Phoenix Stadium starting in the fall of 2018.

On April 14, 2015, City Council authorized entering into a parking license agreement with GWLI for use of up
to 516 parking spaces on six acres of property pending potential future development. A minimum of 257
spaces would be available for city use regardless of development conditions.

On June 12, 2012, City Council authorized entering into a ground lease agreement with GWLI for the use of
approximately six acres of property with 516 improved parking spaces to be used for parking at up to 15
events.

On September 28, 2004, City Council adopted a resolution authorizing the entering into of a Memorandum of
Agreement with the Arizona Cardinals and the AZSTA for a multiuse stadium and related improvements.

On August 15, 2005, City Council authorized entering into an amendment to the Parking License and
Agreement with Covenants, Conditions and Restrictions with the AZSTA and the Arizona Cardinals to reflect
changes in parking ownership.

On May 27, 2003, City Council authorized entering into the Parking License and Agreement with Covenants,
Conditions and Restrictions with the AZSTA and the Arizona Cardinals. That agreement was amended on
August 15, 2005.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2017-18 Stadium - Transportation Ops. account. Expenditures with
GWLI are not to exceed $20,000 annually contingent upon Council budget approval.

Cost Fund-Department-Account

$20,000 1000-11890-518200, Stadium - Transportation Ops.

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. R17-54 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING AND DIRECTING THE ENTERING INTO OF 

AN AGREEMENT ENTITLED “GROUND LEASE” WITH 

GLENDALE WESTGATE LODGING INVESTORS II, LLC FOR 

CERTAIN PARKING RIGHTS. 

 

WHEREAS, the City entered a five-year ground lease agreement with Glendale Westgate 

Lodging Investors II, LLC on June 12, 2012; and 

 

WHEREAS, the City desires to continue leasing the remaining parking lot from Glendale 

Westgate Lodging Investors II, LLC for one additional year. 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that the Ground Lease for parking rights with Glendale Westgate Lodging 

Investors II, LLC be entered into, which agreement is now on file in the office of the City Clerk 

of the City of Glendale.  

 

SECTION 2.  That the City Manager or designee and the City Clerk be authorized and 

directed to execute and deliver said agreement on behalf of the City of Glendale. 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of June, 2017. 

 

                                                      

  Mayor Jerry P. Weiers 

ATTEST: 

 

                                                              

Julie K. Bower, City Clerk             (SEAL) 

 

APPROVED AS TO FORM: 

 

                                                              

Michael D. Bailey, City Attorney 

 

REVIEWED BY: 

 

                                                              

Kevin R. Phelps, City Manager 
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GROUND LEASE 

 THIS GROUND LEASE ("Lease") is made and entered into this _____ day of ______________, 
2017, to be effective as of July 1, 2017 ("Effective Date"), by and between the City of Glendale, an Arizona 
municipal corporation (the “City”), and Glendale Westgate Lodging Investors II, LLC, a Wisconsin limited 
liability company that is authorized to do business in Arizona ("GWLI"). 

In consideration of the mutual covenants contained herein, GWLI and the City agree as follows: 

1. Premises.  GWLI hereby leases to the City and the City hereby leases from GWLI, subject to the 
provisions of this Lease, 257 parking spaces located within Westgate City Center situated in the City 
of Glendale, County of Maricopa, and State of Arizona, legally described on Exhibit A-1 attached 
hereto, and generally depicted as Lot 12B on Exhibit A-2 attached hereto, together with all rights 
accruing thereto including all interest of GWLI to the center of any street adjoining said tract (all of 
the foregoing being referred to herein as the "Premises"). 

2. Term. 

2.1 The term of this Lease is for a period of one year commencing on the Effective Date and 
terminating on June 30, 2018, unless earlier terminated by GWLI or the City in accordance 
with this Section 2. 

2.2  Termination. 

a. The City may terminate this Lease at any time by providing GWLI not less than 90 
days’ prior written notice of the intent to terminate this Lease. 

b. GWLI may terminate this Lease on a date that is after March 1 of any calendar year 
during the term of this Lease, provided notice is given not later than December 31 
of the previous year. 

3. Rent. 

3.1 The City will pay to GWLI rent for the Premises at the rate equal to Twenty Thousand 
Dollars ($20,000.00) annually, plus all applicable state and local privilege taxes, until the 
earlier of the expiration of this Lease or termination of this Lease pursuant to Section 2 
(“Rent”).  Rent will be considered fully-earned when paid pursuant to Section 3.2.   

3.2 Rent is due and payable in advance in the following installments:  $10,000 within 30 days of 
the Effective Date, and $10,000 on December 1, 2017. 

3.3 In addition to the Rent, the City will pay to GWLI the sum of $1,500 per day for each daily 
use of the Premises that exceeds 15 days per year. 

4. Use of Premises. 

4.1 The City will use the Premises only for parking for events held at the Gila River Arena or the 
University of Phoenix Stadium, and only for a maximum of 15 days per year unless GWLI 
otherwise consents in writing (the "Permitted Use"). 

4.2 The City will provide to GWLI for its review and approval (which approval may not be 
unreasonably withheld or delayed) a traffic flow and control plan for each season of events 
for which the Premises will be used (a “Season Plan”), which Season Plan will assure 
convenient access at no charge to guests of the Hampton Inn & Suites and Home2 Suites 
Hotels located on the adjoining parcels and owned by affiliates of GWLI (the “Adjacent 
Hotels”).   

a. The City will provide its proposed Season Plan to GWLI for GWLI’s approval at 
least 30 days prior to the earlier of (a) the City’s first planned use of the Premises for 
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the Permitted Use for such season, or (b) the date on which such Season Plan will 
be disclosed to patrons who expect to use the Premises for the Permitted Use.   

b. With respect to any proposed use of the Premises for which the Season Plan 
approved by GWLI will not apply, the City will provide to GWLI for its review and 
approval (which approval may not be unreasonably withheld or delayed) a traffic 
flow and control plan for each such event as soon as reasonably possible prior to 
such event, to allow GWLI a reasonable time to review and approve such plan to 
assure convenient access at no charge to guests of the Adjacent Hotels. 

4.3 Only with the prior written consent of GWLI in each instance, the City may use the 
Premises for any other lawful purpose subject to the terms hereof. 

4.4 The City has no obligation to make improvements to the Premises (except as set forth in 
Section 6), nor will the City have any obligation to do business at the Premises, and once the 
City has concluded doing business at the Premises, the City will have no obligation to 
continue doing so. 

4.5 The City acknowledges that the Premises are subject to various recorded covenants and 
restrictions, including without limitation the following:  the recorded restrictions listed on 
Exhibit C attached hereto (the “CCRs”).  The City hereby agrees to comply with all federal, 
state, county, municipal and other governmental statutes, ordinances, laws and regulations 
affecting the Premises and improvements thereon or any activity or condition on or in the 
Premises, and with the terms and conditions of the CCRs and all other recorded instruments 
affecting the Premises, in connection with its use of the Premises and the construction of 
any improvements pursuant to Section 6.   

4.6 The City agrees to indemnify and hold Landlord harmless from and against all losses, 
damages, claims, costs, expenses (including reasonable attorneys’ fees) or liabilities that 
Landlord may incur by reason of the City’s construction or operation of the improvements 
and the City’s failure to comply with the provisions of the CCRs or any other recorded 
instrument affecting the Premises. 

4.7 GWLI reserves the right to enter upon the Premises at any time during business hours to 
inspect the same, and the City agrees to allow GWLI free access of the Premises for the 
purpose of examining or exhibiting the same at all reasonable times. 

5. Taxes and Utility Expenses. 

5.1 Commencing on the Effective Date, and continuing throughout the term of this Lease, the 
City will pay any water or sewer rents or charges imposed with respect to the Premises or 
any improvements thereon and the City will pay all charges for sewer, water, and electricity 
or other services furnished to the Premises or the occupants thereof.  

a.  GWLI makes no representations regarding the availability of utilities at the 
Premises.   

b. It shall be the City’s responsibility to arrange for and connect the Premises to any 
utilities and/or other services that the City may wish to have serve the Premises. 

5.2 Throughout the term of this Lease, GWLI will remain responsible for timely payment of real 
estate taxes and special assessments, if any, that are assessed against the Premises. 

5.3 Any refunds or rebates of amounts paid hereunder will belong to the party obligated to pay 
the amounts due and the other party will aid the receiving party in obtaining any such refund 
or rebate. 

6. Improvements. 
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6.1 As permitted by the Ground Lease dated June 12, 2012 between the City and GWLI, as 
amended by a First Amendment to Ground Lease dated April 14, 2015 (as amended, the 
“Prior Lease”), the City improved the Premises at its own cost to accommodate the 
Permitted Use, as defined in the Prior Lease.  Consistent with the Permitted Use, as defined 
herein, the City may, at its own cost, further improve the Premises, but only to 
accommodate the Permitted Use, which improvements may include parking lots, curbs, 
parking lot marking, lighting, and landscaping, and the City at its sole cost will maintain the 
Premises and all improvements. 

6.2 Prior to commencing any such improvements on the Premises, the City will submit a 
complete set of designs for the same to GWLI.   

a. GWLI will have the right to review and provide comments to the City regarding 
such designs for a period of 30 days after receipt of the complete set of designs.   

b. No such improvements may be made without GWLI’s prior written approval, to the 
extent that any such improvements may have an impact on the Adjacent Hotels 
property or the business operations thereon. 

6.3 Any construction by the City shall be performed by a general contractor licensed with and in 
good standing in the State of Arizona.   

a. All improvements shall be constructed in full compliance with any and all laws, 
ordinances, rules, regulations and restrictive covenants which may govern the 
Premises or such construction, including without limitation the CCRs.   

b. Once it commences construction, the City will diligently and expeditiously pursue 
and complete such construction on the Premises, without unreasonably disturbing 
the Adjacent Hotels’ property or the business operations thereon, and without 
unreasonably interfering with access to the Adjacent Hotels from adjacent public 
roads. 

6.4 The City will do all things necessary to prevent the filing of any mechanics’ or other liens 
against the Premises, the City’s leasehold interest, or the interest of GWLI or any of its 
mortgagees covering the Premises by reason of any work, labor, services or materials 
performed or supplied or claimed to have been performed or supplied to the City or anyone 
holding the Premises, or any part thereof, through or under the City.   

a. The City will promptly discharge any lien filed against the Premises by reason of any 
act or omission of or on behalf of the City and GWLI consents. 

b. Without waiving its right, to the City having the full rights to contest any lien filed 
against the Premises, provided that the City, at its sole cost, furnishes such security, 
by surety bond or otherwise as is prescribed by law, to release the same as a lien 
against the Premises, or to post a letter of credit with GWLI to be used to prevent 
any foreclosure of such lien during the pendency of such contest or to post such 
other collateral as GWLI shall reasonably require as a condition to contesting such 
lien. 

6.5 The City will, at its own cost and expense, keep, maintain and repair the Premises, including 
all improvements of every kind which may be constructed thereon and all appurtenances 
thereto, in good working order, condition and repair during the Term, and will repair, restore 
and replace any such improvements which may become inoperable or be destroyed or 
damaged by fire, casualty, or any other cause (except as otherwise provided in Section 6.6).  

a. The City will, at its own expense, keep the Premises in sanitary, clean and neat order 
and keep the sidewalks and parking area free of trash.  
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b. If the City shall fail, refuse or neglect to make repairs in accordance with the terms 
and provisions of this Lease or if GWLI is required to make any repairs by reason of 
any act, omission to act or negligence of the City, or its assignees, invitees, 
subtenants, concessionaires or licensees, or their respective employees, agents or 
contractors, GWLI shall have the right, at its option, after GWLI shall have given to 
the City a ten-day notice (except in case of an emergency), to make such repairs on 
behalf of and for the account of the City and to enter upon the Premises for such 
purposes, and add the cost and expenses thereof, to and for the next installments of 
the Rent due and the City agrees to pay such amount, but nothing contained in this 
Section shall be deemed to impose any duty upon GWLI or affect in any manner 
the obligations assumed by the City hereunder. 

6.6 In addition to the maintenance obligations set forth in Section 6.5 with respect to the 
Premises, the City will be responsible for a pro-rata portion of the expenses incurred by 
GWLI or either of the owners of the Adjacent Hotels during the term of this Lease to 
maintain the access points and drive aisles to and from the Premises and Maryland Avenue 
and/or 95th Avenue  .  The City’s pro-rata portion will be calculated by dividing (a) the 
product of the number of parking spaces on the Premises and the number of days the City 
uses the Premises annually (which is expected to be 15); by (b) the sum of (a) and the 
product of the number of parking spaces at the Adjacent Hotels multiplied by 365 days of 
use annually).  The City agrees to pay such amounts within thirty (30) days of receipt of an 
invoice, with such additional documentation as the City reasonably requests, for such 
maintenance work. 

6.7 Should the City's improvements be damaged in any amount exceeding $50,000 by fire, the 
elements or other casualty during the term of this Lease, the City has no obligation to restore 
any improvements after the casualty but in such event must remove all of such damaged 
improvements from the Premises and restore the Premises to as nearly as practicable its 
condition on the Effective Date, and may at its option terminate this Lease by written notice 
to GWLI within 30 days after said casualty effective on the date specified in such notice 
(provided that removal of such damages improvements from the Premises and restoration of 
the Premises is a condition precedent to any such termination). 

7. Assignment and Subletting. 

7.1 The City may not assign or sublease this Lease or any part of the Premises without the prior 
written consent of GWLI, except as set forth in Section 7.3. 

7.2 If the City shall be declared bankrupt, or shall have a receiver over its property, or shall make 
an assignment for the benefit of its creditors, or its rights hereunder shall be taken under 
execution, then the City shall be deemed to have made an assignment of this Lease without 
obtaining GWLI’s consent. 

7.3 GWLI acknowledges that the Premises will be provided for use by third parties for parking; 
specifically, for parking of events in the Gila River Arena and University of Phoenix 
Stadium. 

8. Indemnity and Insurance. 

8.1 The City, at its sole cost, will provide and keep in force during the Term general liability 
insurance, or comparable self-insurance retention, with respect to the Premises, naming 
GWLI and any lender of GWLI as additional insureds, in the amounts of $1,000,000 in 
respect to injuries to any one person, $3,000,000 in respect to any one accident, and at least a 
$10,000,000 umbrella policy; $200,000 in respect to property damage; and to deliver 
certificates of such insurance to GWLI. 
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8.2 In addition, the City, at its sole cost, will provide and keep in force during the Term 
insurance (or comparable self-insurance retention) covering all improvements that are 
hereafter a part of the Premises insured against loss or damage by fire, wind, storm, 
malicious mischief and extended coverage hazards in an amount equal to at least 100% of 
the full replacement value thereof. 

8.3 GWLI shall not be liable for any loss, injury, death or damage to persons or property which 
at any time may be suffered or sustained by the City or by any person whosoever may at any 
time be using or occupying or visiting the Premises or be in, on, or about the same whether 
such loss, injury, death, or damage shall be caused by or in any way result from or arise out 
of any act, omission, or negligence of the City or of any occupant, subtenant, visitor, invitee, 
contractor, subcontractor or user of any portion of the Premises, or shall result from or be 
caused by any other matter or thing whether of the same kind as or of a different kind than 
the matters or things above set forth, and the City will indemnify, hold harmless and defend 
(with legal counsel reasonably acceptable to GWLI) GWLI and its members, managers, 
agents, employees, successors and assigns (the “GWLI Parties”)from liability from any and 
all claims, liabilities, expenses and reasonable attorneys’ fees and court costs which may be 
claimed or asserted against the GWLI Parties arising out of breach or default by the City 
under this Lease, the condition of the Premises during the Term, or the use of the Premises, 
or any portion thereof, by the City or its successors, assigns, licensees, invitees, employees, 
consultants, agents and/or members of the general public, including, but without limitation, 
claims for property damage and bodily injury and any mechanics’ or materialmen’s liens or 
claims of lien which may be asserted against the GWLI Parties.  The foregoing sentence shall 
not apply to loss, injury, death or damage arising by reason of GWLI's breach of its 
covenants contained in this Lease or, the negligence, or intentional misconduct of GWLI or 
its agents or employees. 

8.4 The coverage amounts set forth above may be met by a combination of self-insurance 
retention and underlying and umbrella policies so long as in combination the limits equal or 
exceed those stated. 

8.5 In the event the City elects to self-insure as permitted herein, the City will be responsible for 
any claims (including the defense thereof) and losses that would have been covered by the 
insurance policies hereinabove required to be carried by the City, as though such policies had 
been issued with the types and amounts of coverages herein required. 

9. Utility Easements and Roads.  The City may grant reasonable easements to utility providers as 
may be required to service the improvements on the Premises, but only if the term of such easements 
do not extend beyond the Term, and GWLI will execute any documents necessary to evidence the 
same. 

10. Quiet Enjoyment and Permitted Uses.  GWLI covenants and warrants that for so long as the City 
fulfills the conditions and covenants required of the City under this Lease, the City will have and 
peaceably enjoy the sole possession of the Premises during the Term, subject to any deed of trust 
affecting the Premises, the CCRs, and all other recorded restrictions and covenants affecting the 
Premises, free from interference from GWLI or any person claiming by or through GWLI. 

11. Defaults. 

11.1 A party shall be deemed to be in default of this Lease if (a) default shall be made in the 
payment of Rent or any other charge due hereunder, and such default remains uncured for a 
period of ten days after the non-defaulting party provides to the defaulting party written 
notice of delinquency, or (b) default shall occur in the due performance or observance of any 
other covenant, condition or provision of this Lease on the part of the defaulting party to be 
performed, kept or observed, and such default remains uncured for a period of 30 days after 



 

 
6 

the non-defaulting party provides to the defaulting party written notice specifying such 
default, provided that if the default by its nature cannot reasonably be cured within 30 days, 
then such period will be extended for so long as the defaulting party is proceeding diligently 
to cure such default as soon as reasonably possible under the circumstances.  

11.2 Notwithstanding the foregoing, GWLI shall not be required to send out more than two (2) 
default notices for late payment of Rent or any other charges during the Term and, 
therefore, after the second such notice, the City’s failure to pay Rent or any other charges 
due hereunder shall be an immediate event of default if not paid within ten days of its due 
date (without requirement of notice of such default from GWLI). 

11.3 In the event of a default by the City under this Lease, beyond any cure period set forth in 
Section 11.1, GWLI may re-enter the Premises and exercise any right or remedy provided by 
law or this Lease. 

11.4 Without limitation of the foregoing, GWLI has no right to cause any rental obligation 
hereunder to be accelerated, and GWLI waives the benefit of any statutory or common law 
which may provide any such right. 

11.5 The parties waive any claims to punitive, indirect or consequential damages. 

11.6 The parties must use reasonable efforts to mitigate damages resulting from the other party’s 
default hereunder.   

11.7 In the event of any default hereunder by the City, GWLI may immediately or at any time 
thereafter, after having given the City the requisite notice to cure the same and the time for 
such correction having elapsed, cure such default for the account and at the expense of the 
City.   

a. If GWLI at any time, by reason of such default, is compelled to pay, or elects to pay, 
any sum of money, or incur any expense, including reasonable attorneys’ fees, in 
instituting or prosecuting any action or proceeding to enforce GWLI’s rights 
hereunder, the sum or sums so paid or incurred by GWLI shall be deemed to be 
additional rent hereunder and shall be due from the City to GWLI on the first day 
of the month following the payment of such respective sums.   

b. Any amounts payable by the City hereunder shall bear interest equal to the rate of  
12% per annum.   

c. This option given to GWLI is intended for GWLI’s protection and its existence will 
not release the City from the obligation to perform the terms and covenants herein 
provided or deprive GWLI of any legal rights which it may have by reason of the 
City’s default. 

11.8 In addition to any and all costs to become payable by the City under Section 117 above, the 
City agrees that any Rent that is outstanding past the due date shall bear interest equal to the 
rate of 12% per annum from the date that the balance was first due.   

11.9 GWLI’s waiver of, or failure to collect any amounts due pursuant to this section shall not 
preclude GWLI from future collection of such charges.  

11.10 Nothing in this clause shall be construed to grant the City the option to pay Rent after the 
due date, and all default remedies shall be available to GWLI in addition to and during the 
collection of the amounts set forth in this section. 

12. GWLI Representations.  GWLI represents and warrants that: 

12.1 GWLI has a fee simple title interest in the Premises that allows for a lease of the Premises to 
the City, and that, in accordance with any other agreements that are or may be affected by 
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this Agreement, GWLI has the power and authority to execute and deliver this Lease and to 
comply with all the provisions hereof. 

12.2 The Premises has vehicular access to the following public streets:  Maryland Avenue and 95th 
Avenue. 

12.3 GWLI has received no notice of, nor is GWLI aware of, any pending, threatened or 
contemplated action by any governmental authority or agency having the power of eminent 
domain, which might result in all or any part of the Premises being taken by condemnation 
or conveyed in lieu thereof, except any such action by or on behalf of the City, as to which 
the City is deemed to be aware. 

12.4 There is no action, suit, or proceeding pending or, to GWLI's knowledge, threatened by or 
against or affecting GWLI or the Premises that does or will involve or affect the Premises or 
title thereto or GWLI's ability to perform its obligations under this Lease or any documents 
entered into pursuant to this Lease, except any such action by or on behalf of the City, as to 
which the City is deemed to be aware. 

12.5 To GWLI’s knowledge, no assessments have been made against any portion of the Premises 
which are unpaid (except ad valorem taxes for the current year or any assessments issued by 
or on behalf of the City, as to which the City is deemed to be aware), whether or not they 
have become liens; and GWLI will notify the City of any such assessments which are 
brought to GWLI's attention after the execution of this Lease (except any such assessments 
issued by or on behalf of the City, as to which the City will be deemed to be aware). 

12.6 To GWLI’s knowledge, there is no dispute involving or concerning the location of the lines 
and corners of the Premises; to GWLI's knowledge there are no encroachments on the 
Premises, no gaps or gores exist within the Premises and no portion of the Premises is 
located within any "Special Flood Hazard Area" designated by the United States Department 
of Housing and Urban Development, Federal Emergency Management Agency, or in any 
area similarly designated by any agency or other governmental authority; and no portion of 
the Premises is located within a watershed area imposing restrictions upon use of the 
Premises or any part thereof. 

12.7 To GWLI's knowledge, there are no violations of state or federal law, municipal or county 
ordinances, or other legal requirements with respect to the Premises except as set forth in 
documents either listed on Exhibit C or recorded in the public records. 

12.8 No prior options or rights of first refusal have been granted by GWLI to any third party to 
purchase or lease any interest in the Premises, or any part thereof, which are effective as of 
the Effective Date and that could be exercised during the Term. 

12.9 Subject to any construction work performed on the Premises pursuant to the Prior Lease for 
the benefit of the City, GWLI is not indebted to any contractor, laborer, mechanic, 
materialmen, architect or engineer for work, labor or services performed or rendered, or for 
materials supplied or furnished, in connection with the Premises for which any person could 
claim a lien against the Premises and has not done any work on the Premises within 180 days 
prior to the Effective Date. 

12.10 Additionally, GWLI represents and warrants to the City that: 

a. To GWLI's knowledge, the Premises and the activities conducted thereon prior to 
the Effective Date do not pose any significant hazard to human health, the 
environment or violate any Environmental Laws.  There is no evidence of a Release 
of any Hazardous Materials at the Premises. 

b. To GWLI’s knowledge, there has been no treatment, storage or Release of any 
Hazardous Materials on land adjacent or near to the Premises which may constitute 
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a risk of contamination of the Premises or surface water or, ground water flowing to 
the Premises. 

c. To GWLI’s knowledge, no inspection, audit, inquiry or other investigation has been 
or is being conducted by any Governmental Authority or other third person with 
respect to the presence or discharge of Hazardous Materials at the Premises or the 
quality of the air, or surface or subsurface conditions at the Premises except for a 
Phase I environmental site assessments performed on behalf of GWLI’s affiliate, a 
copy of which will be provided to the City promptly upon request.   

(1) GWLI has not received notice that any such inspection, audit, inquiry or 
investigation is pending or proposed.   

(2) Neither GWLI, nor to GWLI's knowledge, any previous owner of the 
Premises has received any warning, notice, notice of violation, 
administrative complaint, judicial complaint or other formal or informal 
notice or request for information alleging that Hazardous Materials have 
been stored or Released at the Premises or that conditions at the Premises 
are in violation of any Environmental Laws or requesting information 
regarding the use, storage, release or potential Release of any Hazardous 
Materials at the Premises. 

d. For purposes of this Lease: 

(1) "Environmental Laws" will mean any federal, state or local statute, 
regulation or ordinance or any judicial or administrative decree or decision, 
whether now existing or hereinafter enacted, promulgated or issued, with 
respect to any Hazardous Materials, drinking water, groundwater, wetlands, 
landfills, open dumps, storage tanks, underground storage tanks, solid 
waste, waste water, storm water runoff, waste emissions or wells.  Without 
limiting the generality of the foregoing, the term will encompass each of the 
following statutes, and regulations, orders, decrees, permits, licenses and 
deed restrictions now or hereafter promulgated thereunder, and 
amendments and successors to such statutes and regulations as may be 
enacted and promulgated from time to time:  (i) the Comprehensive 
Environmental Response, Compensation and Liability Act (codified in 
scattered sections of 26 U.S.C., 33 U.S.C., 42 U.S.C. and 42 U.S.C. 
Section 9601 et seq.) ("CERCLA");(ii) the Resource Conservation and 
Recovery Act (42 U.S.C. Section 6901 et seq.) ("RCRA"); (iii) the 
Hazardous Materials Transportation Act (49 U.S.C. Section 1801 et seq.); 
(iv) the Toxic Substances Control Act (15 U.S.C. Section 2061 et seq.); (v) 
the Clean Water Act (33 U.S.C. Section 1251 et seq.); (vi) the Clean Air Act 
(42 U.S.C. Section 7401 et seq.); (vii) the Safe Drinking Water Act 
(21 U.S.C. Section 349, 42 U.S.C. Section 201 and Section 300f et seq.); 
(viii) the National Environmental Policy Act (42 U.S.C. Section 4321 et 
seq.); (ix) the Superfund Amendments and Reauthorization Act of 1986 
(codified in scattered sections of 10 U.S.C., 29 U.S.C., 33 U.S.C. and 
42 U.S.C.); (x) Title III of the Superfund Amendment and Reauthorization 
Act (40 U.S.C. Section 1101 et seq.); (xi) the Uranium Mill Tailings 
Radiation Control Act (42 U.S.C. Section 7901 et seq.); (xii) the 
Occupational Safety and Health Act (29 U.S.C. Section 655 et seq.); (xiii) 
the Federal Insecticide, Fungicide and Rodenticide Act (7 U.S.C. 
Section 136 et seq.); (xiv) the Noise Control Act (42 U.S.C. Section 4901 et 
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seq.); and (xv) the Emergency Planning and Community Right to Know Act 
(42 U.S.C. Section 1100 et seq.). 

(2) "Hazardous Materials" means each and every element, compound, chemical 
mixture, contaminant, pollutant, material, waste or other substance which is 
defined, determined or identified as hazardous or toxic under any 
Environmental Law.   

(3) "Hazardous Substance(s)" as defined in CERCLA, the Superfund 
Amendments and Reauthorization Act of 1986, or Title III of the 
Superfund Amendment and Reauthorization Act, each as amended, and 
regulations promulgated thereunder including, but not limited to, asbestos 
or any substance containing asbestos, polychlorinated biphenyls, any 
explosives, radioactive materials, chemicals known or suspected to cause 
cancer or reproductive toxicity, pollutants, effluents, contaminants, 
emissions, infectious wastes, any petroleum or petroleum-derived waste or 
product or related materials and any items defined as hazardous, special or 
toxic materials, substances or waste; 

(4) "Hazardous Waste" as defined in the Resource Conservation and Recovery 
Act of 1976, as amended, and regulations promulgated thereunder; 

(5) "Materials" as defined as "Hazardous Materials" in the Hazardous Materials 
Transportation Act, as amended, and regulations promulgated thereunder; 
and 

(6) "Chemical Substance or Mixture" as defined in the Toxic Substances 
Control Act, as amended, and regulations promulgated thereunder. 

(7) "Governmental Authorities" means the United States, the State of Arizona 
and any political subdivision thereof, and any and all agencies, departments, 
commissions, boards, bureaus, bodies, councils, offices, authorities, or 
instrumentality of any of them, of any nature whatsoever for any 
governmental unit (federal, state, county, district, municipal, city or 
otherwise) whether now or hereafter in existence. 

(8) "Release" will mean any spilling, leaking, pumping, pouring, emitting, 
emptying, discharging, injecting, storing, escaping, leaching, dumping, 
discarding, burying, abandoning, or disposing into the environment. 

12.11 GWLI will defend, indemnify and otherwise hold the City harmless from any and all claims 
of any person due to, arising out of or relating to GWLI's breach of its representations made 
in this Lease and GWLI will, promptly upon receiving any such notice or learning of any 
such contemplated or threatened action, give the City notice thereof. 

13. City Representations and Covenants.  The City represents and warrants to and covenants with 
GWLI as follows: 

13.1 The City has the power and authority to execute and deliver this Lease and to comply with 
all the provisions hereof. 

13.2 The activities conducted on the Premises during the Term will not pose any significant 
hazard to human health, the environment or violate any Environmental Laws.  

a. There will be no treatment, storage or Release of any Hazardous Materials on the 
Premises.  

 b. The City will promptly provide to GWLI any notice that it receives with respect to, 
or if it otherwise becomes aware of:  (a) any inspection, audit, inquiry or other 
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investigation proposed or planned to be conducted by any Governmental Authority 
or other third person with respect to the presence or discharge of Hazardous 
Materials at the Premises or the quality of the air, or surface or subsurface 
conditions at the Premises; or (b) any warning, notice, notice of violation, 
administrative complaint, judicial complaint or other formal or informal notice or 
request for information alleging that Hazardous Materials have been stored or 
Released at the Premises or that conditions at the Premises are in violation of any 
Environmental Laws or requesting information regarding the use, storage, release or 
potential Release of any Hazardous Materials at the Premises. 

13.3 The City will promptly consent to any replat, minor land division, or similar subdivision of 
the Premises submitted by or on behalf of GWLI during the Term into two (2) or more lots, 
subject only to such conditions as are generally imposed by the City in connection with such 
subdivisions, and the City will waive any processing, application or approval fees that 
otherwise would have been charged by the City or any agency thereof with respect to any 
such subdivision. 

13.4 At the expiration of the Term, the City will surrender the Premises in substantially the same 
condition as at the commencement of the term of the Prior Lease, reasonable wear and tear 
excepted.  Without limiting the generality of the foregoing, the City agrees that it will, at its 
expense upon expiration or other termination of this Lease, remove all improvements 
constructed by the City on the Premises, including without limitation any improvements 
constructed by the City pursuant to the Prior Lease, unless GWLI otherwise agrees that any 
of such improvements may be left on the Premises, or unless GWLI and the City agree on 
either an alternative schedule for removal of such improvements or payment to GWLI in 
compensation for non-removal of the improvements.  All such alterations, additions and 
improvements that were constructed by or on behalf of the City on the Premises and, with 
the consent of GWLI, not removed shall, upon the expiration of the Term, become the 
property of GWLI. 

13.5 The City will not encumber its leasehold interest in the Premises. 

13.6 The City accepts the Premises “as is.”  The City acknowledges that it is fully aware of, and 
familiar with, the condition of the Premises, and acknowledges that it has received no 
representations, warranties, promises, statements or covenants from GWLI regarding the 
condition or suitability of the Premises, except as otherwise explicitly set forth in Section 12 
of this Lease.   

14. Miscellaneous. 

14.1 Any and all notices, demands or requests required or permitted hereunder must be in writing 
and will be effective:  (a) upon personal delivery,(b)four business days after being deposited 
in the U. S. Mail, registered or certified, return receipt requested, postage prepaid, (c)one 
business day after being deposited with any commercial air courier or express service, or (d) 
when sent to GWLI by facsimile (with confirmation of good transmission) or via email (in 
the case of facsimile or email, with follow-up delivery by any other method proscribed 
above); in each case addressed as follows: 
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If to the City: 

City Manager 
City of Glendale 
5850 West Glendale Avenue 
Glendale, Arizona 85301 
 

If to the GWLI: 

Jeff Lenz 
Glendale Westgate Lodging Investors II, 
LLC 
1600 Aspen Commons, Suite 200 
Middleton, Wisconsin 53562 
Facsimile: (608) 836-6399 
Email:  jlenz@ncghotels.com 
 

 
With a copy to: 

City Attorney 
City of Glendale 
5850 West Glendale Avenue 
Glendale, Arizona 85301 
 

 
With a copy to: 

General Counsel 
The North Central Group 
1600 Aspen Commons, Suite 200 
Middleton, Wisconsin 53562 
Facsimile: (608) 836-6399 
Email:  cgillman@ncghotels.com 

14.2 Either party will, without charge and within 30 days after any reasonable written request of 
the other, certify in writing to any person specified in such request, as to the existence, 
amendment, validity of this Lease, the existence (to the best of its knowledge) of any default 
or counterclaim hereunder and any other matter reasonably requested, and any such 
certificate may be relied upon by any party requesting it. 

14.3 This Lease is governed by the laws of the State of Arizona and the venue of any dispute will 
be Maricopa County, Arizona. Each party hereby waives its rights to trial by jury in any 
action, proceeding or counterclaim arising out of or in any way related to this Lease.  

14.4 The invalidity of any portion of this Lease will not affect any other portion hereof. 

14.5 The parties will execute a Memorandum of Lease in the form set forth as Exhibit B, attached 
hereto, setting forth the parties, term extension options, rights of first refusal and other 
provisions requested by the City or GWLI.  The parties will execute a document terminating 
the Memorandum of Lease recorded with respect to the Prior Lease. 

14.6 This Lease may be executed in multiple counterparts each of which will be deemed an 
original. 

14.7 This Lease contains the entire agreement among the parties hereto, supersedes all prior 
agreements and may be modified only in writing. 

14.8 Unless otherwise expressly provided herein, the provisions of this Lease will bind and inure 
to the benefit of GWLI and the City and their respective successors and assigns. 

14.9 Any commissions, brokerage fees, or any other similar fees arising as a result of, or because 
of the consummation of this Lease will be its sole responsibility of the party contracting with 
the agent, broker, or any other entity making any claim under that contract, and the party so 
contracting agrees to indemnify, defend, and hold the other harmless from any such claim. 

14.10 Condemnation. 

a. Total Condemnation.  In the event that the entire Premises, or such part of the 
Premises (including entrances, exits and parking area) as will render the remainder 
unsuitable for the City’s use shall be appropriated or taken under the power of 
eminent domain by any public or quasi-public authority, this Lease shall terminate 
and expire as of the date of taking. 
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b. Partial Condemnation.  In the event of partial condemnation, not rendering the 
remainder of the Premises unsuitable for the City’s use, this Lease shall remain in 
full force and effect, with the exception that the base rent shall be reduced to reflect 
the property tax assessment on the remainder of the Premises. 

c. Condemnation Award.  In the event of any condemnation, whether or not the term 
of this Lease shall cease and terminate, the entire award shall be the property of 
GWLI; provided, however, the City shall be entitled to any award as may be made 
by the taking authority for any improvements constructed on the Premises together 
with other costs of the City’s relocation. 

14.11 Conflicts. GWLI acknowledges this Lease is subject to A.R.S. §38-511, which allows for 
cancellation of this Lease in the event any person who is significantly involved in initiating, 
negotiating, securing, drafting, or creating the Lease on the City’s behalf is also an employee, 
agent, or consultant of any other party to this Lease. 

14.12 The Parties agree that they are not currently engaged in, and agree that for the duration of 
the Lease they will not engage in, a boycott of Israel, as that term is defined in A.R.S. §35-
393. 

 

 

[Remainder of this page intentionally left blank.  Signatures appear on the following pages.] 
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EXHIBIT A-1 

 
Legal Description of Premises 

 
Lot 12F-6 of Lot Split for Glendale Westgate Lodging Investors II, LLC, a Wisconsin Limited Liability 
Company, as shown on the Minor Land Division recorded in the office of the County Recorder for Maricopa 
County, Arizona, recorded in Book 1258 of Maps, Page 25 as Document Number 20160057098, recorded on 
January 28, 2016.. 
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EXHIBIT A-2 
 

Depiction of Premises 
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EXHIBIT B 
 

Form of Memorandum of Lease 
 
 
 

MEMORANDUM OF LEASE 
 

THIS MEMORANDUM OF LEASE (“Memorandum”) is entered into as of the ___ day of 
____________, 2017, by and between the City of Glendale, an Arizona municipal corporation (the “City”), 
and Glendale Westgate Lodging Investors II, LLC, a Wisconsin limited liability company that is authorized to 
do business in Arizona ("GWLI"). 

Recitals 

A. The City and GWLI have executed that certain Lease Agreement dated ______, 2017, (the “Lease”), 
pursuant to which the City has leased from GWLI certain property located at Westgate City Center, 
legally described on Exhibit "A-1" attached hereto (the “Premises"). 

B. The City and GWLI have agreed to execute this Memorandum of Lease to give notice of the 
existence of the Lease. 

In consideration of the mutual covenants contained herein, GWLI and the City agree as follows: 

Agreement 

1. Lease Term.  The term of this Lease is for a period of one year commencing on July 1, 2017 (the 
Effective Date as defined in the Lease) unless earlier terminated by GWLI or the City in accordance 
with the provisions of the Lease. 

2. Use of the Premises.  The City will use the Premises for parking at the Gila River Arena and the 
University of Phoenix Stadium for a limited number of days each calendar year (the "Permitted 
Use") and for any other lawful purpose that is consistent with the terms of the Lease. 

2. Successors and Assigns. The terms and conditions herein contained shall inure to the benefit of 
and bind the parties hereto and their respective successors and permitted assigns. Nothing herein 
contained, whether express or implied, is intended to give or shall be constructed as giving anyone 
other than the parties hereto and their successors or permitted assigns any rights hereunder. 

3. Governing Law.  The Ground Lease and this Memorandum shall be construed and enforced in 
accordance with the laws of the State of Arizona. 

4. Amendments; Counterparts.  All amendments and supplements to this Memorandum must be in 
writing and executed by each party hereto, provided, however, such execution may be in 
counterparts and shall be deemed to be one original. 

5.  Inconsistencies.  Should there be any inconsistency between the terms of this instrument and the 
terms of the Lease, the terms of the Lease shall govern and prevail. 

 
[Signatures appear on the following pages.] 
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EXHIBIT C 
 

CCRs 
 
 The liabilities and obligations imposed upon said land by reason of: (a) inclusion thereof within the 

boundaries of the Salt River Project Agricultural Improvement and Power District; (b) membership of 
the owner thereof in the Salt River Valley Water Users’ Association, an Arizona corporation and (c) the 
terms of any Water Right Application made under the reclamation laws of the United States for the 
purpose of obtaining water rights for said land.  

 Restrictions, dedications, conditions, reservations, easements and other matters shown on the plat of 
Westgate, as recorded in Plat Book 745 of Maps, Page(s) 14. 

 Restrictions, dedications, conditions, reservations, easements and other matters shown on the plat of 
Minor Land Division, as recorded in Plat Book 888 of Maps, Page(s) 16. 

 Restrictions, dedications, conditions, reservations, easements and other matters shown on the plat of Lot 
Split for Silver Lake Village LLC, Paw Development LLC and D. Lee Properties LLC, as recorded in Plat 
Book 961 of Maps, Page(s) 44. 

 Restrictions, dedications, conditions, reservations, easements and other matters shown on the plat of Lot 
Split for Glendale Westgate Lodging Investors II, LLC, as recorded in Plat Book 1258 of Maps, Page(s) 
25. 

 Restrictions, dedications, conditions, reservations, easements and other matters shown on the plat of 
Minor Land Division – Lot Line Adjustment, as recorded in Plat Book 812 of Maps, Page(s) 41. 

 Covenants, Conditions and Restrictions as set forth in document recorded in 2006-172003 of Official 
Records, and any recorded amendments, supplements and assignments. 

 Covenants, Conditions and Restrictions as set forth in document recorded in 2006-227762 of Official 
Records, and any recorded amendments, supplements and assignments. 

 The terms and provisions contained in the document entitled "Mixed - Use Development Agreement" 
recorded December 07, 2001 as 2001-1155422 of Official Records and Notice of Collateral Assignment 
recorded September 25, 2006 as 2006-1261688 of Official Records, and any recorded amendments, 
supplements and assignments, including a First Amendment to Mixed-Use Development Agreement 
recorded January 31, 2011 as 2011-0086619 of Official Records. 

 The terms and provisions contained in the document entitled "Memorandum of Amended and Restated 
Parking Agreement" recorded July 01, 2008 as 2008-581273 of Official Records, and any recorded 
amendments, supplements and assignments. 

 The terms and provisions contained in the document entitled "Recognition and Non-Disturbance 
Agreement" recorded November 08, 2005 as 2005-1695083 of Official Records, and any recorded 
amendments, supplements and assignments. 

 Memorandum of Lease Amendment and Confirming Amendment to Recognition and Non-Disturbance 
Agreement recorded as 2005-1800408 of Official Records and recorded as 2005-1800409 of Official 
Records, and any recorded amendments, supplements and assignments. 

 All matters as set forth in Declaration of Easements, recorded September 25, 2006 as 2006-1261681 of 
Official Records. 

 All matters as set forth in Cross - Access Easement Agreement, recorded December 21, 2006 as 2006-
1668967 of Official Records and thereafter First Amendment recorded June 13, 2008 as 2008-525564 of 
Official Records, and any recorded amendments, supplements and assignments. 

 All matters as set forth in Declaration of Easement, recorded March 09, 2007 as 2007-285354 of Official 
Records and thereafter First Amendment recorded May 15, 2008 as 2008-434036 of Official Records, 
and any recorded amendments, supplements, and assignments. 

 All matters as set forth in Conveyance of Easement, recorded December 04, 2007 as 2007-1277565 of 
Official Records and thereafter Affidavit of Correction recorded February 07, 2008 as 2008-108965 of 
Official Records, and any recorded amendments, supplements, and assignments. 
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 An easement for facilities and incidental purposes in the document recorded as 2003-404086 of Official 
Records, and any recorded amendments, supplements and assignments. 

 An easement for gas pipeline and incidental purposes in the document recorded as 2006-571119 of 
Official Records, and any recorded amendments, supplements and assignments. 

 An easement for gas pipeline and incidental purposes in the document recorded as 2008-562060 of 
Official Records, and any recorded amendments, supplements and assignments. 

 An easement for power distribution and incidental purposes in the document recorded as 2007-1214872 
of Official Records and thereafter Consent recorded November 13, 2007 as 2007-1215513 of Official 
Records. 

 An unrecorded lease dated October 04, 2005, executed by Westgate Signage, LLC, a Delaware limited 
liability company as lessor and Clear Channel Spectacolor, LLC, a Delaware limited liability company as 
lessee, as disclosed by a Memorandum of Lease recorded October 05, 2005 as 2005-1484065 of Official 
Records. 
Memorandum of Lease Amendment and Acceptance of Confirming Amendment to Recognition and 
Non-Disturbance Agreement recorded as 2005-1800409 of Official Records. 
The lessee’s interest under the lease has been assigned to 1567 Media, LLC, a Delaware limited liability 
company by assignment recorded October 30, 2008 as 2008-937337 of Official Records. 
Any recorded amendment, supplements and assignments. 

 An unrecorded lease dated September 30, 2005, executed by Coyote Center Development, LLC, a 
Delaware limited liability company as lessor and Westgate Signage, LLC, a Delaware limited liability 
company as lessee, as disclosed by a Memorandum of Lease re-recorded December 05,2005 as 2005-
1837216 of Official Records. 
Memorandum of Lease Amendment and Acceptance of Confirming Amendment to Recognition and 
Non-Disturbance Agreement recorded as 2005-1800408 of Official Records. 
Any recorded amendments, supplements and assignments. 

 Water rights, claims or title to water, whether or not shown by the public records. 
 The terms and provisions contained in the document entitled Memorandum of Sponsorship Agreement” 

recorded September 25, 2006 as 2006-1261682 of Official Records, and any recorded amendments, 
supplements and assignments. 

 Consent to Subdivision recorded as 2008-0004741 of Official Records and Consent to Subdivision 
recorded as 2016-0070984. 

 The terms and provisions contained in the document entitled Amended and Restated Agreement for the 
Replacement of Temporary Parking recorded January 31, 2011 as 2011-0086547 of Official Records, and 
any recorded amendments, supplements and assignments. 
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