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Council Chambers6:00 PMTuesday, August 11, 2015

Voting Meeting

One or more members of the City Council may be unable to attend the Council Meeting in person 

and may participate telephonically, pursuant to A.R.S. § 38-431(4).

CALL TO ORDER

POSTING OF COLORS

PLEDGE OF ALLEGIANCE

PRAYER/INVOCATION

Any prayer/invocation that may be offered before the start of regular Council business shall be the 

voluntary offering of a private citizen, for the benefit of the Council and the citizens present. The views or 

beliefs expressed by the prayer/invocation speaker have not been previously reviewed or approved by 

the Council, and the Council does not endorse the religious beliefs or views of this, or any other speaker. A 

list of volunteers is maintained by the Mayor’s Office and interested persons should contact the Mayor’s 

Office for further information.

CITIZEN COMMENTS

If you wish to speak on a matter concerning Glendale city government that is not on the printed agenda, 

please fill out a Citizen Comments Card located in the back of the Council Chambers and give it to the City 

Clerk before the meeting starts. The City Council can only act on matters that are on the printed agenda, 

but may refer the matter to the City Manager for follow up. When your name is called by the Mayor, please 

proceed to the podium. State your name and the city in which you reside for the record. If you reside in 

the City of Glendale, please state the Council District you live in (if known) and begin speaking. Please 

limit your comments to a period of three minutes or less.

APPROVAL OF THE MINUTES OF JUNE 23, 2015 VOTING MEETING AND JULY 24, 2015 

SPECIAL VOTING MEETING

APPROVAL OF THE MINUTES OF JUNE 23, 2015 VOTING MEETING AND 

JULY 24, 2015 SPECIAL VOTING MEETING

15-4911.
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August 11, 2015City Council Voting Meeting Agenda

Staff Contact:  Pamela Hanna, City Clerk

Meeting Minutes of June 23, 2015

Meeting Minutes of July 24, 2015

Attachments:

CONSENT AGENDA

Items on the consent agenda are of a routine nature or have been previously studied by the City Council. 

Items on the consent agenda are intended to be acted upon in one motion unless the Council wishes to 

hear any of the items separately.

APPROVE SPECIAL EVENT LIQUOR LICENSES, DEEP WITHIN REHAB 

CENTER

Staff Contact:   Susan Matousek, Revenue Administrator

15-4842.

Application

Calls for Service

Attachments:

APPROVE SPECIAL EVENT LIQUOR LICENSES, LUMP BUSTERS

Staff Contact:   Susan Matousek, Revenue Administrator

15-4853.

Application

Calls for Service

Attachments:

APPROVE OFF-TRACK BETTING LICENSE NO. 5-17268, TURF PARADISE 

AT THE NEST RESTAURANT

Staff Contact:  Susan Matousek, Revenue Administrator

15-4924.

Calls for ServiceAttachments:

APPROVE LIQUOR LICENSE NO. 5-16915, STREETS OF NEW YORK

Staff Contact:  Susan Matousek, Revenue Administrator

15-4865.

Map

Calls for Service

Attachments:

APPROVE LIQUOR LICENSE NO. 5-13281 DUBINA BREWING COMPANY

Staff Contact:  Susan Matousek, Revenue Administrator

15-4876.

Map

Calls for Service

Attachments:

APPROVE LIQUOR LICENSE NO. 5-16941, RICHARD NOGGINS TAVERN

Staff Contact:  Susan Matousek, Revenue Administrator

15-4887.

Map

Calls for Service

Attachments:

APPROVE LIQUOR LICENSE NO. 5-17040, PULL N SAVE

Staff Contact:  Susan Matousek, Revenue Administrator

15-4898.

Map

Calls for Service

Attachments:
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APPROVE LIQUOR LICENSE NO. 5-17173, EXPRESS FOOD MART

Staff Contact:  Susan Matousek, Revenue Administrator

15-4909.

Map

Calls for Service

Attachments:

AUTHORIZATION TO ENTER INTO A CONTRACT WITH STANDARD 

PRINTING COMPANY, INC., DOING BUSINESS AS INFORMATION 

OUTSOURCE, FOR PRINTING, FOLDING, INSERTING, AND MAILING 

SERVICES

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

15-50710.

ContractAttachments:

AUTHORIZATION FOR AN ADDITIONAL EXPENDITURE FROM THE 

MUNICIPAL ARTS FUND FOR THE “ART OF FIRST RESPONSE” PROJECT

Staff Contact:  Debora Black, Police Chief

15-49311.

Signed Amendment No. 1 - Ziemba Additional PurchaseAttachments:

AUTHORIZATION TO AWARD BID 15-22, ENTER INTO AN AGREEMENT, 

AND APPROVE THE EXPENDITURE OF FUNDS FOR POLICE UNIFORMS 

AND EQUIPMENT FROM FX TACTICAL

Staff Contact:  Debora Black, Police Chief

15-49712.

Bid Offer Agreement

Bid Tabulation

Attachments:

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH CRISIS 

PREPARATION AND RECOVERY, INC. AND APPROVE THE EXPENDITURE 

OF FUNDS FOR PSYCHOLOGICAL SERVICES FOR THE POLICE 

DEPARTMENT

Staff Contact: Debora Black, Police Chief

15-49913.

Agreement

Bid Tabulation

Attachments:

AUTHORIZATION TO INCREASE EXPENDITURE AUTHORITY WITH H&E 

EQUIPMENT SERVICES, INC., FOR ADDITIONAL COSTS ASSOCIATED WITH 

FIRE TRUCK PURCHASE 

Staff Contact:  Chris DeChant, Interim Fire Chief

15-51214.

Original Linking Agreement - C-9281

Invoice for Fire Trucks

Attachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH CBI 

SECURITY SERVICE

Staff Contact:  Elizabeth R. Finn, Presiding Judge

15-51315.

Linking AgreementAttachments:

AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 15-47516.
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AGREEMENT WITH CITYGATE ASSOCIATES, LLC FOR COMPREHENSIVE 

ANALYSIS OF PUBLIC SAFETY SERVICES

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

Professional Services AgreementAttachments:

EXPENDITURE AUTHORIZATION FOR ANNUAL MEMBERSHIP FEE TO 

VALLEY METRO RAIL, INC.

Staff Contact:  Jack Friedline, Director, Public Works

15-49417.

Joint Powers Agreement - Sept 2002Attachments:

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH KARY 

ENVIRONMENTAL SERVICES, INC., FOR HOUSEHOLD HAZARDOUS WASTE 

MANAGEMENT SERVICES

Staff Contact:  Jack Friedline, Director, Public Works

15-49518.

Agreement

Bid Tabulation

Attachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE LINKING 

AGREEMENT WITH EMPIRE SOUTHWEST, LLC AND AUTHORIZATION FOR 

COOPERATIVE PURCHASE OF A CATERPILLAR LOADER FOR THE 

GLENDALE MATERIALS RECOVERY FACILITY

Staff Contact:  Jack Friedline, Director, Public Works

15-50019.

Linking AgreementAttachments:

CONSENT RESOLUTIONS

AUTHORIZATION OF LICENSE AGREEMENT WITH VERIZON WIRELESS 

(VAW), LLC FOR THE INSTALLATION OF A DISTRIBUTED ANTENNA 

SYSTEM (SMALL CELL) ON A CITY STREETLIGHT WITHIN PUBLIC 

RIGHT-OF-WAY AT 7410 WEST BELL ROAD

Staff Contact:  Jack Friedline, Director, Public Works

15-50320.

Resolution 4999

License Agreement

Standardized Fees for Distributed Antenna System

Attachments:

AUTHORIZATION OF LICENSE AGREEMENT WITH VERIZON WIRELESS 

(VAW), LLC FOR THE INSTALLATION OF A DISTRIBUTED ANTENNA 

SYSTEM (SMALL CELL) ON A CITY STREETLIGHT WITHIN PUBLIC 

RIGHT-OF-WAY AT 7831 NORTH 59TH AVENUE

Staff Contact:  Jack Friedline, Director, Public Works

15-50421.

Resolution 5000

License Agreement

Standardized Fees for Distributed Antenna System

Attachments:

AUTHORIZATION OF LICENSE AGREEMENT WITH VERIZON WIRELESS 15-50522.
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(VAW), LLC FOR THE INSTALLATION OF A DISTRIBUTED ANTENNA 

SYSTEM (SMALL CELL) ON A CITY STREETLIGHT WITHIN PUBLIC 

RIGHT-OF-WAY AT 8143 NORTH 47TH AVENUE

Staff Contact:  Jack Friedline, Director, Public Works

Resolution 5001

License Agreement

Standardized Fees for Distributed Antenna System

Attachments:

AUTHORIZATION OF LICENSE AGREEMENT WITH VERIZON WIRELESS 

(VAW), LLC FOR THE INSTALLATION OF A DISTRIBUTED ANTENNA 

SYSTEM (SMALL CELL) ON A CITY STREETLIGHT WITHIN PUBLIC 

RIGHT-OF-WAY AT 22800 NORTH 67TH AVENUE

Staff Contact:  Jack Friedline, Director, Public Works

15-50623.

Resolution 5002

License Agreement

Standardized Fees for Distributed Antenna System

Attachments:

AUTHORIZATION TO ENTER INTO A GRANT AGREEMENT WITH THE 

ARIZONA DEPARTMENT OF TRANSPORTATION FOR THE CONSTRUCTION 

OF GLENDALE MUNICIPAL AIRPORT IMPROVEMENTS 

Staff Contact:  Jack Friedline, Director, Public Works

15-50224.

Resolution 5003

Grant Agreement

Attachments:

AUTHORIZATION TO ENTER INTO A TEMPORARY LICENSE AGREEMENT 

WITH THE NEW WESTGATE, LLC FOR THE USE OF WESTGATE FINAL 

PLAT, LOT 1

Staff Contact:  Jack Friedline, Director, Public Works

15-52825.

Resolution 5004

License Agreement

Attachments:

AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF EL MIRAGE TO PROVIDE LAW 

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY OF 

PHOENIX STADIUM

Staff Contact:  Debora Black, Police Chief

15-49826.

Resolution 5005

Intergovernmental Agreement

Attachments:

AUTHORIZATION TO ENTER INTO AN EQUITABLE SHARING AGREEMENT 

WITH THE UNITED STATES DEPARTMENT OF JUSTICE

Staff Contact:  Debora Black, Police Chief

15-50827.

Resolution 5006

Agreement - Equitable Sharing and Certification

Attachments:
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AUTHORIZATION TO ENTER INTO AN INDEPENDENT CONTRACTOR 

AGREEMENT WITH ARIZONA COMMUNITY ACTION ASSOCIATION FOR 

COMMUNITY ACTION PROGRAM FUNDING

Staff Contact:  Erik Strunk, Director, Community Services

15-51128.

Resolution 5007

2015-16 Independent Contractor Agreement

Attachments:

LAND DEVELOPMENT ACTIONS

FINAL PLAT (FP) APPLICATION FP15-01:  PARKSIDE - 7225 NORTH 77TH 

LANE

Staff Contact:  Jon M. Froke, AICP, Planning Director

15-50929.

FP15-01

FP15-01a

Final Plat

Attachments:

REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION

COUNCIL COMMENTS AND SUGGESTIONS

ADJOURNMENT

Upon a public majority vote of a quorum of the City Council, the Council may hold an executive session, which will not be 

open to the public, regarding any item listed on the agenda but only for the following purposes:

(i)  discussion or consideration of personnel matters (A.R.S. § 38-431.03(A)(1));

(ii)  discussion or consideration of records exempt by law from public inspection (A.R.S. § 38-431.03(A)(2));

(iii)  discussion or consultation for legal advice with the city’s attorneys (A.R.S. § 38-431.03(A)(3));

(iv) discussion or consultation with the city’s attorneys regarding the city’s position regarding contracts that are the 

subject of negotiations, in pending or contemplated litigation, or in settlement discussions conducted in order to 

avoid or resolve litigation (A.R.S. § 38-431.03(A)(4));

(v)  discussion or consultation with designated representatives of the city in order to consider its position and 

instruct its representatives regarding negotiations with employee organizations (A.R.S. § 38-431.03(A)(5)); or

(vi) discussing or consulting with designated representatives of the city in order to consider its position and instruct 

its representatives regarding negotiations  for the purchase, sale or lease of real property (A.R.S. § 38-431.03(A)(7)).
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CALL TO ORDER

Rollcall

Mayor Jerry Weiers, Vice Mayor Ian Hugh, Councilmember Jamie Aldama, 

Councilmember Samuel Chavira, Councilmember Gary Sherwood, Councilmember 

Lauren Tolmachoff, and Councilmember Bart Turner

Present: 7 - 

PLEDGE OF ALLEGIANCE

PRAYER/INVOCATION

Pastor James Kordon of the Camelback Community Church offered the invocation.

CITIZEN COMMENTS

James Deibler, a Phoenix resident, thanked Mayor Weiers and the Councilmembers for 

cancelling the arena management deal and said the deal was a waste of money for 

Glendale.  He said they needed to lower the taxes in Glendale to match the city of 

Scottsdale’s tax rate.  He said this would result in more jobs coming to Glendale and the 

city could fund more programs in the city.  He would also like to see Glendale partner 

with the city of Tolleson to help provide it with clean drinking water and he spoke about 

the wastewater treatment plants.    He said the deal would benefit both Glendale and 

Tolleson.  He also wanted Mayor Weiers to attend an event at Midwestern University to 

help raise money for autism disease research.

Shelly Honn, a Barrel resident, said she was here to discuss backyard chickens and 

wanted the city to allow, in areas that were not restricted by HOA bylaws, residents to 

have a limited number of hens per household with no roosters. She spoke about the fees 

residents have to pay to allow that type of zoning, with no guarantee that the zoning would 

change.  She said she resides in a non-HOA development and her residence is not 

zoned for chickens.  She said they have had chickens for over two years and have not 

had any issues until recently.  She spoke about the ordinances she found while doing 

research about this issue.  She mentioned several cities that do allow chickens.  She 

also discussed the benefits of having chickens and said more people desire to have 

chickens at their homes.  She said the city should encourage farming on a micro scale 

and said people who are interested in raising chickens already have them.  She said she 

would like to live as sustainable as possible.

Rev. Jarrett Maupin, a Phoenix resident, wanted to thank the Council for the tough 

decisions they have made.  He said a lot of people do appreciate the hard work they are 

doing and decisions they are making.  

Ron Kolb, an Ocotillo resident, wanted to pay tribute to Ken Jones, who recently passed 

away.  He said Mr. Jones really cared about the city and said Mr. Jones’ past comments 

have shown the city has made mistakes.  He said it took a lot of guts for the Council to 

do what they did regarding the Coyotes.  He said special interest groups are coming after 

the Councilmembers, who voted to cancel the Coyotes’ contract, individually with recall 

efforts.   He said the deal should never have been made in the first place and it violated 

state law.  He said recall efforts won’t be successful.  He thanked the Council for being 

accessible to discuss items, even when they disagree.  He appreciates the dialogue with 
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the Councilmembers.

John Mendibles, a Yucca resident, spoke of courage and insight by the Council.  He said 

the Council has been taking its time to move slowly on this issue.  He said the city is not 

backing down.  He said the recall is insulting to the Council as honorable people.  He 

said the truth will come out.   He said the city took a first step and asked how citizens 

can support sports and not support veterans that fight for their freedom.  He said the 

Councilmembers will abide by the law.

Gary Hirsch, a Cactus resident, spoke about the recall committee sponsors.  He said 

there are times that Council conduct is so egregious that recall is necessary to restore 

honor and reputation.  He said the election for the recall of Councilmember Sherwood is 

scheduled for November 3, 2015.  He said there is a special interest group using this 

issue as a launching pad to begin inappropriate recall requests which are without merit, 

disrespectful of the voters and of the recall process.  He said the stated reasons for the 

recall is misleading and uses scare tactics regarding the Public Safety budgets.  He said 

there are no reasonable grounds for recall under these circumstances.  He said the 

Councilmembers have an obligation to protect the legal rights and interests of the 

taxpayers of the city.  He said citizens should actively oppose recall of those four 

Councilmembers that voted to cancel the Coyotes’ contract.

Randy Miller, a Barrel resident, said he was watching Councilmember Turner closely and 

said he is proud of the job he has done.  He spoke about his own run for Council and 

said Councilmember Turner has addressed the elephant in the room.  He said the 

Councilmembers knew how serious this vote was and now is the time to stick to their 

guns.  He said the city is behind the Council.  He asked the Council to stay the course 

then stated they have his appreciation.

Justin Harris, a Phoenix resident, said he was President of the Glendale Law 

Enforcement Association and said he was speaking on behalf of his coalition.  He felt 

compelled to come speak regarding the recall petitions that have been taken out.  He 

said he does not appreciate the Glendale First Political Committee misrepresenting facts 

and saying the Council does not support Public Safety.  He commented the people who 

are heading up the recall effort attended a hockey game with Councilmember Sherwood 

as a host.  He also spoke about comments made by Bea Wyatt, a member of the 

Committee.  He said the five Councilmembers that voted to stop the agreement are the 

Councilmembers that are now the subject of a recall.  He said several Councilmembers 

do support Public Safety.  He said in years past, Public Safety has been understaffed 

while the city gave millions of dollars to the hockey team.  He thanked Mayor Weiers, 

Vice Mayor Hugh, Councilmember Tolmachoff, Councilmember Aldama and 

Councilmember Turner for their unwavering support of Public Safety.  He thanked them 

for upholding state law.  He said he spoke up tonight to protect his members and the 

public from a special interest group that wanted to use Public Safety as the reason for 

the recall.  He urged the public not to support the recall against Councilmember Turner 

and Councilmember Tolmachoff because it is misrepresentation of the facts.

Mayor Weiers acknowledged that the former Mayor Scruggs was in the audience, and 

welcomed her.

APPROVAL OF THE MINUTES OF JUNE 9, 2015 VOTING MEETING AND JUNE 10, 2015 

SPECIAL VOTING MEETING

1. 15-478 APPROVAL OF THE MINUTES OF THE JUNE 9, 2015 VOTING 

MEETING AND THE JUNE 10, 2015 SPECIAL VOTING MEETING
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Staff Contact:  Pamela Hanna, City Clerk

A motion was made by Councilmember Turner, seconded by Councilmember 

Aldama, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

BOARDS, COMMISSIONS AND OTHER BODIES

APPROVE RECOMMENDED APPOINTMENTS TO BOARDS, COMMISSIONS AND OTHER 

BODIES

PRESENTED BY:  Vice Mayor Ian Hugh

2. 15-456 BOARDS, COMMISSIONS & OTHER BODIES

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

A motion was made by Vice Mayor Hugh, seconded by Councilmember Turner, 

that this agenda item be approved. The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

PROCLAMATIONS AND AWARDS

3. 15-459 PROCLAIM JULY 2015 AS PARKS AND RECREATION MONTH

Staff Contact:  Erik Strunk, Director, Community Services

Presented By:  Office of the Mayor

Accepted By:  Ms. Barbara R. Cole, Chairperson, Parks and Recreation 

Commission, and Mr. John Krystek, Commissioner, and Mr. Robert Irons, 

Commissioner

Mayor Weiers proclaimed July 2015 as Parks and Recreation Month.  

The award was accepted by Barbara R. Cole, John Krystek and Robert Irons.

4. 15-306 PROCLAIM AUGUST 2015 AS DROWNING IMPACT AWARENESS 

MONTH 

Staff Contact: Chris DeChant, Interim Fire Chief

Presented By:  Office of the Mayor

Accepted By:  Ms. Lori Schmidt, President, Drowning Prevention Coalition 

of Arizona

Mayor Weiers proclaimed August 2015 at Drowning Impact Awareness Month.  

The award was accepted by Lori Schmidt.

CONSENT AGENDA
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Mr. Richard Bowers, Acting City Manager, read agenda item numbers 5 through 46.

Ms. Pamela Hanna, City Clerk, read consent agenda resolution item numbers 47 through 

76 by number and title.

Councilmember Aldama requested that item 42 be heard separately.

Councilmember Chavira requested that item 49 be heard separately.

5. 15-389 APPROVE SPECIAL EVENT LIQUOR LICENSES, 100 CLUB OF 

ARIZONA

Staff Contact:   Susan Matousek, Revenue Administrator

This agenda item was approved.

6. 15-392 APPROVE SPECIAL EVENT LIQUOR LICENSE, ASSYRIAN CHURCH 

OF THE EAST

Staff Contact:   Susan Matousek, Revenue Administrator

This agenda item was approved.

7. 15-414 APPROVE SPECIAL EVENT LIQUOR LICENSE, LEUKEMIA & 

LYMPHOMA SOCIETY

Staff Contact:   Susan Matousek, Revenue Administrator

This agenda item was approved.

8. 15-393 APPROVE LIQUOR LICENSE NO. 5-16834, DESERT ROSE

Staff Contact:  Susan Matousek, Revenue Administrator

This agenda item was approved.

9. 15-394 APPROVE LIQUOR LICENSE NO. 5-16821, SUSHI CATCHER

Staff Contact:  Susan Matousek, Revenue Administrator

This agenda item was approved.

10. 15-415 APPROVE LIQUOR LICENSE NO. 1-48980, AMC THEATRES 

WESTGATE 20

Staff Contact:  Susan Matousek, Revenue Administrator

This agenda item was approved.

11. 15-417 APPROVE LIQUOR LICENSE NO. 1-20682, AMC THEATRES 

ARROWHEAD TOWNE CENTER 14

Staff Contact:  Susan Matousek, Revenue Administrator

This agenda item was approved.

12. 15-450 AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH PT ASSET 

MANAGEMENT, D.B.A. PUBLIC TRUST ADVISORS, FOR INVESTMENT 

ADVISORY SERVICES
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Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

This agenda item was approved.

13. 15-454 AUTHORIZATION TO ENTER INTO A MULTI-YEAR LINKING 

AGREEMENT WITH W.W. GRAINGER, INC., FOR THE PURCHASE OF 

RETAIL MAINTENANCE, REPAIR AND OPERATING COMMODITIES 

AND RELATED SERVICES AND EXPENDITURE OF FUNDS 

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

This agenda item was approved.

14. 15-455 AUTHORIZATION TO ENTER INTO A MULTI-YEAR LINKING 

AGREEMENT WITH  HOME DEPOT, U.S.A., INC., FOR THE PURCHASE 

OF RETAIL MAINTENANCE, REPAIR AND OPERATING COMMODITIES 

AND RELATED SERVICES AND EXPENDITURE OF FUNDS

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

This agenda item was approved.

15. 15-421 POSITION RECLASSIFICATIONS

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

This agenda item was approved.

16. 15-278 AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH HD 

SUPPLY WATERWORKS GROUP, INC., DOING BUSINESS AS HD 

SUPPLY WATERWORKS, LTD, FOR THE PURCHASE OF FIRE 

HYDRANTS AND PARTS UTILIZING A CITY OF CHANDLER 

COOPERATIVE PURCHASING CONTRACT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.

17. 15-289 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH WILSON ENGINEERS AND APPROVE THE 

EXPENDITURE OF FUNDS FOR ODOR CONTROL AND DISINFECTION 

SYSTEM IMPROVEMENTS AT THE WEST AREA WATER 

RECLAMATION FACILITY

Staff Contact:  Craig Johnson, P.E, Director, Water Services

This agenda item was approved.

18. 15-351 AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

VULCAN ASPHALT, LLC, FOR THE PURCHASE OF ROAD 

MATERIALS UTILIZING A CITY OF PEORIA COOPERATIVE 

PURCHASING CONTRACT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.
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19. 15-357 AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

POLYDYNE, INC., FOR THE PURCHASE OF POLYMERS UTILIZING A 

CITY OF SCOTTSDALE COOPERATIVE PURCHASING CONTRACT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.

20. 15-358 AUTHORIZATION TO ENTER INTO A CONSTRUCTION MANAGER AT 

RISK AGREEMENT WITH PCL CONSTRUCTION, INC., FOR DESIGN 

PHASE SERVICES

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.

21. 15-364 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH PRIMATECH L.L.C., FOR THE LOWER SYSTEM 

WEST SIDE WASTEWATER MASTER PLAN UPDATE

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.

22. 15-371 AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH DPC 

ENTERPRISES, L.P., FOR THE PURCHASE OF CHLORINE UTILIZING A 

CITY OF MESA COOPERATIVE PURCHASING CONTRACT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.

23. 15-372 AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

THATCHER COMPANY OF ARIZONA, INC., FOR THE PURCHASE OF 

25% CAUSTIC SODA, SODIUM BISULFITE, AND FLUORIDE UTILIZING 

A CITY OF MESA COOPERATIVE PURCHASING CONTRACT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.

24. 15-425 AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH J.R. 

FILANC CONSTRUCTION COMPANY, INC., AND APPROVE THE 

EXPENDITURE OF FUNDS FOR THE REPLACEMENT OF A SURGE 

TANK AT THE HILLCREST RANCH BOOSTER STATION

Staff Contact:  Craig Johnson, P.E, Director, Water Services

This agenda item was approved.

25. 15-381 FISCAL YEAR 2015-16 PERFORMING ARTS PARTNERSHIP 

PROGRAM 

Staff Contact:  Erik Strunk, Director, Community Services

This agenda item was approved.
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26. 15-464 AWARD OF BID AND AUTHORIZATION TO ENTER INTO AN 

AGREEMENT FOR SERVICES WITH BAKER & TAYLOR, LLC, FOR 

MEDIA RESOURCES, EBOOKS, AND ERESOURCES

Staff Contact:  Erik Strunk, Director, Community Services

This agenda item was approved.

27. 15-465 AWARD OF BID AND AUTHORIZATION TO ENTER INTO AN 

AGREEMENT FOR SERVICES WITH BRAINFUSE, INC., FOR 

ELECTRONIC SERVICES

Staff Contact:  Erik Strunk, Director, Community Services

This agenda item was approved.

28. 15-463 AWARD OF BID AND AUTHORIZATION TO ENTER INTO AN 

AGREEMENT FOR SERVICES WITH MIDWEST TAPE, LLC, FOR 

MEDIA RESOURCES AND ELECTRONIC RESOURCES

Staff Contact:  Erik Strunk, Director, Community Services

This agenda item was approved.

29. 15-466 AWARD OF BID AND AUTHORIZATION TO ENTER INTO AN 

AGREEMENT FOR SERVICES WITH OVERDRIVE, INC., FOR EBOOKS 

AND ERESOURCES

Staff Contact:  Erik Strunk, Director, Community Services

This agenda item was approved.

30. 15-467 AWARD OF BID AND AUTHORIZATION TO ENTER INTO AN 

AGREEMENT FOR SERVICES WITH RECORDED BOOKS, INC., FOR 

MEDIA AND ELECTRONIC RESOURCES

Staff Contact:  Erik Strunk, Director, Community Services

This agenda item was approved.

31. 15-460 AWARD OF CONTRACT TO DIAMOND RIDGE DEVELOPMENT 

CORPORATION FOR TRADE MAINTENANCE SERVICES FOR 

COMMUNITY HOUSING

Staff Contact:  Erik Strunk, Director, Community Services

This agenda item was approved.

32. 15-383 EXPENDITURE AUTHORIZATION FOR LEAGUE OF ARIZONA CITIES 

AND TOWNS 2015-16 MEMBERSHIP DUES

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

This agenda item was approved.

33. 15-445 AUTHORIZATION TO ENTER INTO A CONTRACT FOR HELICOPTER 

AIR-MEDICAL AND LOGISTIC OPERATIONS (HALO) WITH 

PETROLEUM HELICOPTERS INCORPORATED AIR MEDICAL, LLC
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Staff Contact:  Chris DeChant, Interim Fire Chief

This agenda item was approved.

34. 15-424 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH GREATER PHOENIX ECONOMIC COUNCIL 

Staff Contact:  Brian Friedman, Director, Economic Development

This agenda item was approved.

35. 15-388 AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT 

WITH COMBS CONSTRUCTION COMPANY, INC., FOR THE 

FY2014/2015 MILL AND OVERLAY PROJECT

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

36. 15-390 AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH 

HEMPELMAN AUTO PARTS CO., DOING BUSINESS AS NAPA AUTO 

PARTS, FOR ONSITE AUTOMOTIVE AND HEAVY EQUIPMENT PARTS, 

REPAIR, AND SERVICES

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

37. 15-398 APPROVAL OF THE FISCAL YEAR 2015-16 GILA RIVER ARENA 

CAPITAL REPAIRS/REPLACEMENT PROGRAM; AUTHORIZATION FOR 

THE ACTING CITY MANAGER TO RELEASE ESCROW ACCOUNT 

FUNDS TO ICEARIZONA MANAGER CO., LP, FOR THE FISCAL YEAR 

2015-16 GILA RIVER ARENA CAPITAL REPAIRS/REPLACEMENT 

PROGRAM 

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

38. 15-400 APPROVAL OF THE FISCAL YEAR 2015-16 CAMELBACK RANCH – 

GLENDALE CAPITAL REPAIRS/REPLACEMENT PROGRAM; 

AUTHORIZATION FOR THE ACTING CITY MANAGER TO EXPEND 

FUNDS TO REIMBURSE CAMELBACK SPRING TRAINING, LLC, FOR 

CAPITAL REPAIRS MADE AT CAMELBACK RANCH - GLENDALE IN 

FISCAL YEAR 2015-16 

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

39. 15-401 AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT 

WITH TSG CONSTRUCTORS, LLC, FOR CONSTRUCTION OF THE 

TRANSIT CENTER AT ARROWHEAD TOWNE CENTER

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.
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40. 15-402 AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH 

KIMLEY-HORN AND ASSOCIATES, INC., FOR INTELLIGENT 

TRANSPORTATION SYSTEM ENHANCEMENTS TO THE CENTRAL 

TRAFFIC SIGNAL SYSTEM SOFTWARE

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

41. 15-403 AUTHORIZATION FOR COOPERATIVE PURCHASE OF TIRE SERVICE 

WORKER’S SERVICE WITH BRIDGESTONE AMERICAS TIRE 

OPERATIONS, LLC, DOING BUSINESS AS GCR TIRES & SERVICE

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

43. 15-406 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH COFFMAN ASSOCIATES, INC., FOR THE 

AIRPORT LAYOUT PLAN UPDATE AND NARRATIVE REPORT 

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

44. 15-407 AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH HDR ENGINEERING, INC., FOR THE GLENDALE 

TRANSPORTATION PLAN UPDATE

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

45. 15-408 AUTHORIZATION FOR COOPERATIVE PURCHASE OF TIRES AND 

SERVICES WITH BRIDGESTONE AMERICAS TIRE OPERATIONS, LLC

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

46. 15-412 AUTHORIZATION TO ENTER INTO A LICENSE AGREEMENT WITH 

ARROWHEAD TOWNE CENTER, LLC, FOR THE LOCATION OF A 

TRANSIT CENTER FACILITY

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

CONSENT RESOLUTIONS

47. 15-411 AUTHORIZATION TO ENTER INTO CHANGE ORDER NO. 1 TO AN 

INTERGOVERNMENTAL AGREEMENT WITH THE CITY OF PHOENIX 

FOR FIXED-ROUTE BUS SERVICE

Staff Contact:  Jack Friedline, Director, Public Works

RESOLUTION NO. 4966 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 
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IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF CHANGE ORDER NO. 1 OF AN INTERGOVERNMENTAL AGREEMENT 

WITH THE CITY OF PHOENIX FOR THE OPERATION OF FIXED ROUTE BUS 

SERVICES IN THE CITY OF GLENDALE.

This agenda item was approved.

48. 15-420 AUTHORIZATION TO ENTER INTO AN AMENDMENT TO AN 

INTERGOVERNMENTAL AGREEMENT WITH THE REGIONAL PUBLIC 

TRANSPORTATION AUTHORITY FOR TRANSIT SERVICES

Staff Contact:  Jack Friedline, Director, Public Works

RESOLUTION NO. 4967 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN AMENDMENT TO THE INTERGOVERNMENTAL AGREEMENT WITH 

THE REGIONAL PUBLIC TRANSPORTATION AUTHORITY (RPTA) FOR THE 

PROVISION OF PUBLIC TRANSPORTATION SERVICES.

This agenda item was approved.

50. 15-457 AUTHORIZATION TO ACCEPT A LIBRARY SERVICES TECHNOLOGY 

ACT GRANT:  “GO MOBILE @ YOUR LIBRARY” FOR THE GLENDALE 

PUBLIC LIBRARY SYSTEM

Staff Contact:  Erik Strunk, Director, Community Services

RESOLUTION NO. 4969 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE SUBMISSION AND 

ACCEPTING THE LIBRARY SERVICES AND TECHNOLOGY ACT GRANT IN THE 

APPROXIMATE AMOUNT OF $41,789 FROM THE ARIZONA STATE LIBRARY, 

ARCHIVES AND PUBLIC RECORDS AGENCY FOR THE “GO MOBILE @ YOUR 

LIBRARY” PROJECT.

This agenda item was approved.

51. 15-458 AUTHORIZATION TO ACCEPT A LIBRARY SERVICES TECHNOLOGY 

ACT GRANT: “TELL YOUR STORY @ YOUR LIBRARY” FOR THE 

GLENDALE PUBLIC LIBRARY SYSTEM

Staff Contact:  Erik Strunk, Director, Community Services

RESOLUTION NO. 4970 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE SUBMISSION AND 

ACCEPTING THE LIBRARY SERVICES AND TECHNOLOGY ACT GRANT IN THE 

APPROXIMATE AMOUNT OF $22,450 FROM THE ARIZONA STATE LIBRARY, 

ARCHIVES AND PUBLIC RECORDS AGENCY FOR THE “TELL YOUR STORY @ 

YOUR LIBRARY” PROJECT.

This agenda item was approved.

52. 15-462 AMENDMENT TO THE FY 2014-2015 INTERGOVERNMENTAL 

AGREEMENT WITH MARICOPA COUNTY DEPARTMENT OF HUMAN 
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SERVICES 

Staff Contact:  Erik Strunk, Director, Community Services

RESOLUTION NO. 4971 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO AMENDMENT NO. 1 TO THE INTERGOVERNMENTAL AGREEMENT WITH THE 

MARICOPA COUNTY DEPARTMENT OF HUMAN SERVICES FOR INCREASED 

FUNDING FOR THE INFILL HOUSING PROJECTS.

This agenda item was approved.

53. 15-461 AUTHORIZATION TO AMEND THE FY 2014-2015 HABITAT FOR 

HUMANITY CENTRAL ARIZONA HOME DEVELOPMENT AGREEMENT 

C-9765 

Staff Contact: Erik Strunk, Director, Community Services

RESOLUTION NO. 4972 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF A FIRST AMENDMENT TO THE DEVELOPMENT AGREEMENT FOR INFILL 

HOUSING DEVELOPMENT UNDER THE HOME INVESTMENT PARTNERSHIP 

PROGRAM WITH HABITAT FOR HUMANITY CENTRAL ARIZONA; AND DIRECTING 

THAT THE AGREEMENT BE RECORDED.

This agenda item was approved.

54. 15-447 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH MARICOPA COUNTY TO PROVIDE ELECTION 

SERVICE FOR THE 2015 SPECIAL ELECTION AND APPROVE A 

FY15-16 GENERAL FUND CONTINGENCY REQUEST

Staff Contact:  Pamela Hanna, City Clerk

RESOLUTION NO. 4973 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN AGREEMENT WITH THE MARICOPA COUNTY ELECTIONS 

DEPARTMENT FOR ELECTION SERVICES; AND FURTHER AUTHORIZING A 

BUDGET APPROPRIATION TRANSFER.

This agenda item was approved.

55. 15-413 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE ARIZONA DEPARTMENT OF REVENUE 

REGARDING ADMINISTRATION OF TAXES

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

RESOLUTION NO. 4974 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND ENTERING INTO AN 

INTERGOVERNMENTAL AGREEMENT ENTITLED “INTERGOVERNMENTAL 

AGREEMENT BETWEEN THE STATE OF ARIZONA AND CITY/TOWN OF 

GLENDALE” REGARDING THE ADMINISTRATION OF TRANSACTION PRIVILEGE 

TAX.
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This agenda item was approved.

56. 15-327 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH GLENDALE ELEMENTARY SCHOOL DISTRICT 

NO. 40 FOR THE SERVICES OF A SCHOOL RESOURCE OFFICER AT 

TWO SCHOOL CAMPUSES DURING THE 2015-16 SCHOOL YEAR

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4975 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH GLENDALE ELEMENTARY 

SCHOOL DISTRICT NO. 40 FOR SERVICES OF SCHOOL RESOURCE OFFICERS AT 

THE FOLLOWING SCHOOLS: ONE POLICE OFFICER AT CHALLENGER MIDDLE 

SCHOOL AND ONE POLICE OFFICER AT HAROLD W. SMITH ELEMENTARY 

SCHOOL TO AID IN REDUCING CRIME THROUGH EDUCATION, POSITIVE 

INTERACTION AND ENFORCEMENT.

This agenda item was approved.

57. 15-418 AUTHORIZATION TO ENTER INTO GRANT AGREEMENT DUIAC-E-055 

WITH THE ARIZONA GOVERNOR’S OFFICE OF HIGHWAY SAFETY 

OVERSIGHT COUNCIL ON DRIVING OR OPERATING UNDER THE 

INFLUENCE ABATEMENT

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4976 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE CITY TO ENTER INTO A 

GRANT AGREEMENT WITH THE GOVERNOR’S OFFICE OF HIGHWAY SAFETY 

AND THE OVERSIGHT COUNCIL ON DRIVING OR OPERATING UNDER THE 

INFLUENCE ABATEMENT ON BEHALF OF THE GLENDALE POLICE DEPARTMENT

This agenda item was approved.

58. 15-427 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF TOLLESON TO PROVIDE LAW 

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY 

OF PHOENIX STADIUM

Staff Contact: Debora Black, Police Chief

RESOLUTION NO. 4977 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH THE CITY OF TOLLESON 

FOR LAW ENFORCEMENT AND SECURITY SERVICES FOR EVENTS AT THE 

UNIVERSITY OF PHOENIX STADIUM ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT.

This agenda item was approved.

59. 15-428 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF PEORIA TO PROVIDE LAW 

Page 12City of Glendale Printed on 7/7/2015

http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=2258
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=2349
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=2358
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=2359


June 23, 2015City Council Meeting Minutes - Draft

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY 

OF PHOENIX STADIUM

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4978 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH THE CITY OF PEORIA 

FOR LAW ENFORCEMENT AND SECURITY SERVICES FOR EVENTS AT THE 

UNIVERSITY OF PHOENIX STADIUM ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT.

This agenda item was approved.

60. 15-429 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF GOODYEAR TO PROVIDE LAW 

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY 

OF PHOENIX STADIUM

Staff Contact: Debora Black, Police Chief

RESOLUTION NO. 4979 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH CITY OF GOODYEAR FOR 

LAW ENFORCEMENT AND SECURITY SERVICES FOR EVENTS AT THE 

UNIVERSITY OF PHOENIX STADIUM ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT.

This agenda item was approved.

61. 15-430 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF BUCKEYE TO PROVIDE LAW 

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY 

OF PHOENIX STADIUM

Staff Contact: Debora Black, Police Chief

RESOLUTION NO. 4980 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH CITY OF BUCKEYE FOR 

LAW ENFORCEMENT AND SECURITY SERVICES FOR EVENTS AT THE 

UNIVERSITY OF PHOENIX STADIUM ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT.

This agenda item was approved.

62. 15-431 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF PHOENIX TO PROVIDE LAW 

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY 

OF PHOENIX STADIUM

Staff Contact: Debora Black, Police Chief

RESOLUTION NO. 4981 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
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MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH THE CITY OF PHOENIX 

FOR LAW ENFORCEMENT AND SECURITY SERVICES FOR EVENTS AT THE 

UNIVERSITY OF PHOENIX STADIUM ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT.

This agenda item was approved.

63. 15-432 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF SURPRISE TO PROVIDE LAW 

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY 

OF PHOENIX STADIUM

Staff Contact: Debora Black, Police Chief

RESOLUTION NO. 4982 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH CITY OF SURPRISE FOR 

LAW ENFORCEMENT AND SECURITY SERVICES FOR EVENTS AT THE 

UNIVERSITY OF PHOENIX STADIUM ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT.

This agenda item was approved.

64. 15-433 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE ARIZONA DEPARTMENT OF PUBLIC SAFETY 

TO PROVIDE LAW ENFORCEMENT AND SECURITY SERVICES FOR 

THE UNIVERSITY OF PHOENIX STADIUM

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4983 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA 

DEPARTMENT OF PUBLIC SAFETY FOR LAW ENFORCEMENT AND SECURITY 

SERVICES OF EVENTS AT THE UNIVERSITY OF PHOENIX STADIUM ON BEHALF 

OF THE GLENDALE POLICE DEPARTMENT.

This agenda item was approved.

65. 15-437 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE ARIZONA BOARD OF REGENTS FOR AND 

ON BEHALF OF ARIZONA STATE UNIVERSITY TO PROVIDE LAW 

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY 

OF PHOENIX STADIUM

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4984 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA BOARD OF 

REGENTS FOR AND ON BEHALF OF ARIZONA STATE UNIVERSITY FOR LAW 

ENFORCEMENT AND SECURITY SERVICES FOR EVENTS AT THE UNIVERSITY OF 

PHOENIX STADIUM ON BEHALF OF THE GLENDALE POLICE DEPARTMENT.
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This agenda item was approved.

66. 15-438 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF AVONDALE TO PROVIDE LAW 

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY 

OF PHOENIX STADIUM

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4985 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH THE CITY OF AVONDALE 

FOR LAW ENFORCEMENT AND SECURITY SERVICES FOR EVENTS AT THE 

UNIVERSITY OF PHOENIX STADIUM ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT.

This agenda item was approved.

67. 15-439 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF CHANDLER TO PROVIDE LAW 

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY 

OF PHOENIX STADIUM

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4986 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH THE CITY OF CHANDLER 

FOR LAW ENFORCEMENT AND SECURITY SERVICES FOR EVENTS AT THE 

UNIVERSITY OF PHOENIX STADIUM ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT.

This agenda item was approved.

68. 15-440 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH MARICOPA COUNTY TO PROVIDE LAW 

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY 

OF PHOENIX STADIUM

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4987 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH MARICOPA COUNTY FOR 

LAW ENFORCEMENT AND SECURITY SERVICES FOR EVENTS AT THE 

UNIVERSITY OF PHOENIX STADIUM ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT.

This agenda item was approved.

69. 15-442 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CITY OF SCOTTSDALE TO PROVIDE LAW 

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY 

Page 15City of Glendale Printed on 7/7/2015

http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=2369
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=2370
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=2371
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=2373


June 23, 2015City Council Meeting Minutes - Draft

OF PHOENIX STADIUM

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4988 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH THE CITY OF 

SCOTTSDALE FOR LAW ENFORCEMENT AND SECURITY SERVICES FOR EVENTS 

AT THE UNIVERSITY OF PHOENIX STADIUM ON BEHALF OF THE GLENDALE 

POLICE DEPARTMENT.

This agenda item was approved.

70. 15-443 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE TOWN OF WICKENBURG TO PROVIDE LAW 

ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY 

OF PHOENIX STADIUM

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4989 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH THE TOWN OF 

WICKENBURG FOR LAW ENFORCEMENT AND SECURITY SERVICES FOR 

EVENTS AT THE UNIVERSITY OF PHOENIX STADIUM ON BEHALF OF THE 

GLENDALE POLICE DEPARTMENT.

This agenda item was approved.

71. 15-444 AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE 

INTERGOVERNMENTAL AGREEMENT WITH TOLLESON UNION HIGH 

SCHOOL DISTRICT NO. 214 FOR THE SERVICES OF A SCHOOL 

RESOURCE OFFICER AT ONE SCHOOL CAMPUS DURING THE 

2014-15 SCHOOL YEAR

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4990  NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AMENDMENT NO. 1 TO THE INTERGOVERNMENTAL AGREEMENT WITH 

TOLLESON UNION HIGH SCHOOL DISTRICT NO. 214 AMENDING PAYMENT 

AMOUNT AND THE SCOPE OF THE AGREEMENT.

This agenda item was approved.

72. 15-448 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH TOLLESON UNION HIGH SCHOOL DISTRICT NO. 

214 FOR THE SERVICES OF A SCHOOL RESOURCE OFFICER AT 

ONE SCHOOL CAMPUS DURING THE 2015-16 SCHOOL YEAR

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4991 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 
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INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH TOLLESON UNION HIGH 

SCHOOL DISTRICT NO. 214 FOR SERVICES OF A SCHOOL RESOURCE OFFICER 

AT COPPER CANYON HIGH SCHOOL TO AID IN REDUCING CRIME THROUGH 

EDUCATION, POSITIVE INTERACTION AND ENFORCEMENT.

This agenda item was approved.

73. 15-449 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH PEORIA UNIFIED SCHOOL DISTRICT FOR THE 

SERVICES OF A SCHOOL RESOURCE OFFICER AT TWO SCHOOL 

CAMPUSES DURING THE 2015-16 SCHOOL YEAR

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4992 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH PEORIA UNIFIED 

SCHOOL DISTRICT FOR SERVICES OF SCHOOL RESOURCE OFFICERS AT THE 

FOLLOWING SCHOOLS: ONE POLICE OFFICER AT CACTUS HIGH SCHOOL AND 

ONE POLICE OFFICER AT IRONWOOD HIGH SCHOOL TO AID IN REDUCING CRIME 

THROUGH EDUCATION, POSITIVE INTERACTION AND ENFORCEMENT.

This agenda item was approved.

74. 15-452 AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH GLENDALE UNION HIGH SCHOOL DISTRICT FOR 

THE SERVICES OF A SCHOOL RESOURCE OFFICER AT TWO 

SCHOOL CAMPUSES DURING THE 2015-16 SCHOOL YEAR

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4993 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH GLENDALE UNION HIGH 

SCHOOL DISTRICT FOR SERVICES OF SCHOOL RESOURCE OFFICERS AT THE 

FOLLOWING SCHOOLS: ONE POLICE OFFICER AT GLENDALE HIGH SCHOOL AND 

ONE POLICE OFFICER AT INDEPENDENCE HIGH SCHOOL TO AID IN REDUCING 

CRIME THROUGH EDUCATION, POSITIVE INTERACTION AND ENFORCEMENT.

This agenda item was approved.

75. 15-471 AUTHORIZATION TO ENTER INTO A LICENSE AND USE AGREEMENT 

FOR THE GLENDALE REGIONAL HEALTH CENTER AND A 

PROFESSIONAL SERVICES AGREEMENT FOR PUBLIC SAFETY 

PHYSICALS AND RELATED HEALTH SERVICES WITH STRENGTH 

TRAINING INCORPORATED

Staff Contact:   Chris DeChant, Interim Fire Chief

RESOLUTION NO. 4994 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO A LICENSE AND USE AGREEMENT FOR GLENDALE REGIONAL HEALTH 

CENTER WITH STRENGTH TRAINING, INC. FOR THE USE OF CITY-OWNED 

PROPERTY COMMONLY KNOWN AS THE HEALTH CENTER AT THE GLENDALE 
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REGIONAL PUBLIC SAFETY TRAINING CENTER LOCATED AT 11550 WEST 

GLENDALE AVENUE.

This agenda item was approved.

76. 15-477 AWARD OF PROPOSAL 15-06, PROPERTY MANAGEMENT 

SERVICES 

Staff Contact:  Jack Friedline, Director, Public Works

RESOLUTION NO. 4995 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF AN AGREEMENT ENTITLED “PROPERTY MANAGEMENT AGREEMENT 

FOR THE BANK OF AMERICA PLAZA & THE PROMENADE AT PALMAIRE” 

BETWEEN CITY OF GLENDALE AND MODE REAL ESTATE MANAGEMENT 

SERVICES REGARDING THE REAL PROPERTY AT 5800 WEST GLENN DRIVE 

(“OFFICE SPACE”), AND THE STREET LEVEL RETAIL COMPONENT OF BANK OF 

AMERICA PLAZA PARKING GARAGE, KNOWN AS “THE PROMENADE AT 

PALMAIRE,” LOCATED AT 5835 WEST PALMAIRE AVENUE (“STREET RETAIL”).

This agenda item was approved.

Approval of the Consent Agenda

A motion was made by Sherwood, seconded by Chavira, to approve the 

recommended actions on Consent Agenda Item Numbers 5 through 41, 43 

through 46 and Consent Resolutions 47, 48 and 50 through 76.  The motion 

carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Chavira, Councilmember Sherwood, Councilmember Tolmachoff, and 

Councilmember Turner

7 - 

42. 15-405 AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH 

VOUCHER RIDE, LLC, FOR THE TAXI VOUCHER PROGRAM

Staff Contact:  Jack Friedline, Director, Public Works

Councilmember Aldama said he wanted to hear this item separately so citizens would be 

aware of the service the city provides.  He also wanted to hear some of the background 

for this item.

Mr. Friedline said this item was a request to enter into a one year agreement with 

Voucher Ride, LLC to administer and operate the taxi voucher program.  This program 

was developed to provide transportation options for eligible Glendale residents for 

medical treatment.  He explained the program provides a 75 percent subsidy towards the 

fare of an eligible trip and is capped at a maximum trip cost of $15, and the resident is 

responsible for the remaining cost of the trip.  Last fiscal year, this program provided over 

8,000 rides.  After the RFP process, Voucher Ride was selected to run this program.

Councilmember Aldama said illnesses attack all ages and it is a service the citizens can 

use, and thanked Mr. Friedline for his presentation and wanted everyone to be aware of 

this program.

A motion was made by Councilmember Sherwood, seconded by 

Councilmember Aldama, that this agenda item be approved. The motion 

carried by the following vote:
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Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Chavira, Councilmember Sherwood, Councilmember Tolmachoff, and 

Councilmember Turner

7 - 

49. 15-419 FISCAL YEAR 2015-16 COUNCIL GOAL/PRIORITY SETTING  

Staff Contact:  Richard A. Bowers, Acting City Manager

RESOLUTION NO. 4968 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, ADOPTING THE KEY PRIORITIES OF THE 

GLENDALE CITY COUNCIL FOR FISCAL YEAR 2015-2016.

Mr. Bowers said at the beginning of the year, Council would discuss the upcoming budget 

season.  He said although that did not occur this year, he took the proposal from last 

year and added a strengthened economic development component.  He said this item 

needs to be approved by Council so it can be included in the budget.

Councilmember Chavira said this item did not mention Public Safety or the Fire 

Department’s eroding call times.  He wanted to make sure this had been entered into the 

city’s priority goals, because this has been an ongoing issue.

Mr. Bowers said he is happy to include that if the Council wishes.  He said this was 

previously in the Council’s priorities, but was removed about three years ago, with the 

Council belief that this priority was a given.  He said it may be appropriate to add this 

back in.

Mayor Weiers said he would like someone to read what Councilmember Chavira would 

like added in so the public is aware of it.

Councilmember Aldama said it is a great idea to include Public Safety on Council’s 

priority list, but also asked to include both Police and Fire, with Public Safety as a whole, 

included in this priority.

Councilmember Chavira said he was specific on this because it has been a hot topic of 

discussion for a while.  He also said he would never separate Police and Fire and 

confirmed Councilmember Aldama was right.  He wanted to consider these as a whole.

Mr. Bower said staff would make that change.  He asked it if was appropriate to include a 

commitment to come back with a five year plan.

Councilmember Aldama asked if this would commence after July 1st.

Mr. Bowers said that was correct.

Councilmember Chavira said that was the point he wanted to make and did want to 

address this immediately.  He wants this added to the five year plan, but wanted to make 

sure this issue got the attention it deserved.

Councilmember Sherwood said they talked about this in the last workshop and about 

doing a needs analysis to see what deficiencies they were facing.

A motion was made by Councilmember Chavira, seconded by 

Councilmember Sherwood, that this agenda item be amended to include 

addressing public safety. The motion carried by the following vote:
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Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember 

Chavira, Councilmember Sherwood, Councilmember Tolmachoff, and 

Councilmember Turner

7 - 

PUBLIC HEARING - LAND DEVELOPMENT ACTIONS

77. 15-468 GENERAL PLAN AMENDMENT (GPA) GPA14-04 (RESOLUTION) AND 

REZONING (ZON) APPLICATION ZON14-06 (ORDINANCE):  

ORANGEWOOD RANCH - 7606 NORTH 83RD AVENUE (PUBLIC 

HEARING REQUIRED)

Staff Contact:  Jon M. Froke, AICP, Planning Director

RESOLUTION NO. 4996 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AMENDING THE GENERAL PLAN MAP OF THE 

CITY OF GLENDALE, ARIZONA, BY APPROVING GENERAL PLAN AMENDMENT 

GPA 14-04 FOR PROPERTY LOCATED AT 7606 NORTH 83RD AVENUE. 

ORDINANCE NO. 2942 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, REZONING APPROXIMATELY 16.12 ACRES ON LAND 

LOCATED ALONG THE WEST SIDE OF NORTH 83RD AVENUE AND NORTH OF THE 

WEST ORANGEWOOD AVENUE ALIGNMENT JUST NORTH OF THE MIDPOINT 

BETWEEN GLENDALE AND NORTHERN AVENUES FROM A-1 (AGRICULTURAL) TO 

R1-8 (SINGLE RESIDENCE); AMENDING THE ZONING MAP; AND PROVIDING FOR 

AN EFFECTIVE DATE.

Mr. Froke said these are companion applications for a new residential subdivision located 

at 83rd Avenue and Orangewood Avenue.  He said the applications are to amend the 

General Plan and ask for a slight density increase and rezoning the property from A-1 to 

R1-8.  The applicant is asking for 43 lots, which is relatively low density.  He said the 

R1-8 zoning is compatible for the area.  He said staff does recommend approval of both 

applications, subject to stipulations as recommended by the Planning Commission.

Councilmember Aldama asked a question about two story building lots on the perimeter 

of the subdivision.

Mr. Froke said the result is the applicant has agreed to limit the lots in this area, and 

explained where the two story homes would be located.  He said no other concessions 

were made by the applicant.

Councilmember Aldama said there was resolution to the community concerns.

Mr. Froke said for the most part there was, and that staff have been in contact with one 

citizen since the Planning Commission meeting.  That citizen resides in a two story 

home near the development and is asking that the lot to the north of their property be 

restricted to a one story home.

Councilmember Aldama asked how many two story homes were the citizens concerned 

about, and how many were actually reduced.

Mr. Froke said the neighborhood asked that these lots be restricted to single story 

homes, and the applicant did agree to single story units only at the west property line.
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Mayor Weiers opened the public hearing on GPA14-04 and ZON14-06, 7606 N. 83rd 

Avenue.  There were no speakers and Mayor Weiers closed the public hearing.

A motion was made by Councilmember Chavira, seconded by Vice Mayor Hugh, 

that this resolution be approved. The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

A motion was made by Vice Mayor Hugh, seconded by Councilmember 

Sherwood, that this ordinance be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

78. 15-404 REZONING (ZON) APPLICATION ZON15-01 (ORDINANCE): LONGO 

REZONE - 7115 AND 7723 NORTH 63RD AVENUE (PUBLIC HEARING 

REQUIRED)

Staff Contact:  Jon M. Froke, AICP, Planning Director

ORDINANCE NO. 2943 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, REZONING APPROXIMATELY 4.66 ACRES ON LAND LOCATED 

AT THE NORTHEAST CORNER OF NORTH 63RD AVENUE AND WEST HAYWARD 

AVENUE FROM R-4 (MULTIPLE RESIDENCE) TO M-1 (LIGHT INDUSTRIAL); 

AMENDING THE ZONING MAP; AND PROVIDING FOR AN EFFECTIVE DATE. 

Mr. Froke said this is a standalone zoning case for ZON15-01, for property located at 

63rd Avenue and Hayward Avenue.  The property is currently zoned R-4, multi-family, and 

the owner is working with the city to bring the zoning in compliance with the General Plan, 

which is light industrial.  If approved, M-1 zoning will be in conformance with the General 

Plan.  Approval of this change would allow expansion of the business.  Staff 

recommends approval, subject to the stipulations as recommended by the Planning 

Commission.

A citizen said there was an error on the address, which should be 7715 and 7723 N. 63rd 

Avenue.

Mayor Weiers opened the public hearing on ZON15-01, 7715 and 7723 N. 63rd Avenue.   

There were no speakers and Mayor Weiers closed the public hearing.

A motion was made by Councilmember Aldama, seconded by Councilmember 

Chavira, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

PUBLIC HEARING - RESOLUTIONS AND ORDINANCES

79. 15-426 ADOPT A RESOLUTION DECLARING AS A PUBLIC RECORD THAT 

CERTAIN DOCUMENT ENTITLED “AMENDMENTS TO CHAPTER 21.1 

MODEL CITY PRIVILEGE (SALES) TAX CODE”

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology
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RESOLUTION NO. 4997 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, DECLARING AS A PUBLIC RECORD THAT 

CERTAIN DOCUMENT FILED WITH THE CITY CLERK OF THE CITY OF GLENDALE 

AND ENTITLED “AMENDMENTS TO CHAPTER 21.1 MODEL CITY PRIVILEGE 

(SALES) TAX CODE”. 

Ms. Rios said she would be presenting on Items 79 through 82 as they are related.  Ms. 

Rios said Item 79 is a Resolution which declares the amendments to Chapter 21.1 of the 

Model City Privilege (Sales) Tax Code as a public record.  By declaring this as a public 

record and placing it on file with the Clerk’s Office, the city is able to publish the 

notification in the newspaper without having to print the entire text of the code in the 

newspaper.  This is to save paper and the cost of advertising.

A motion was made by Councilmember Tolmachoff, seconded by 

Councilmember Chavira, that this agenda item be approved. The motion carried 

by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

80. 15-416 ADOPT AN ORDINANCE AMENDING CHAPTER 21.1, THE MODEL 

CITY PRIVILEGE (SALES) TAX CODE (ORDINANCE) (PUBLIC 

HEARING REQUIRED)

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

ORDINANCE NO. 2944 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AMENDING CHAPTER 21.1 MODEL CITY PRIVILEGE (SALES) 

TAX CODE TO CONFORM WITH THE 2013 CHANGES APPROVED BY THE 

MUNICIPAL TAX CODE COMMISSION; ESTABLISHING AN EFFECTIVE DATE; 

PROVIDING FOR SEVERABILITY; AND PROVING PENALTIES FOR VIOLATIONS.

Ms. Rios said Item 80 is the Ordinance adopting the amendments, and it does require a 

public hearing.  If this item is adopted by Council, it would incorporate the language into 

the City Code.  This item was discussed at the June 2nd Workshop and the changes 

were approved by the Municipal Tax Code Commission.  The changes must be formally 

adopted by the Council.  The city has also been abiding by these changes in the law 

since the effective date in 2013.  She explained there have been no major revenue 

impacts on the City’s sales tax collections as a result of these changes.

Mayor Weiers opened the public hearing.

There being no speakers, Mayor Weiers closed the public hearing.

A motion was made by Councilmember Turner, seconded by Councilmember 

Chavira, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

81. 15-436 ADOPT A RESOLUTION DECLARING AS A PUBLIC RECORD THAT 

CERTAIN DOCUMENT ENTITLED “AMENDMENTS TO GLENDALE CITY 

CODE, CHAPTER 21.2, SEXUALLY ORIENTED BUSINESSES”

Page 22City of Glendale Printed on 7/7/2015

http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=2347
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=2367


June 23, 2015City Council Meeting Minutes - Draft

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

RESOLUTION NO. 4998 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, DECLARING AS A PUBLIC RECORD THAT 

CERTAIN DOCUMENT FILED WITH THE CITY CLERK OF THE CITY OF GLENDALE 

AND ENTITLED “AMENDMENTS TO GLENDALE CITY CODE, CHAPTER 21.2, 

SEXUALLY ORIENTED BUSINESSES”.

Ms. Rios said item 81 is the Resolution which declares the amendments to the Glendale 

City Code, Chapter 21.2, Sexually Oriented Businesses as a public record.  By declaring 

this document as a public record and placing it on file with the Clerk’s Office, the city 

was able to print the notification in the newspaper without having to print the entire text of 

the code in the newspaper.  This saves printing and advertising costs.

A motion was made by Councilmember Sherwood, seconded by Vice Mayor 

Hugh, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

82. 15-435 ADOPT AN ORDINANCE AMENDING GLENDALE CITY CODE, 

CHAPTER 21.2, SEXUALLY ORIENTED BUSINESSES (ORDINANCE) 

(PUBLIC HEARING REQUIRED)

Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

ORDINANCE NO. 2945 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AMENDING CHAPTER 21.2 (SEXUALLY ORIENTED 

BUSINESSES) BY PROHIBITING THE USE OF ELECTRONIC BENEFIT TRANSFER 

(EBT) CARDS AT CERTAIN ADULT BUSINESSES; ESTABLISHING AN EFFECTIVE 

DATE; AND PROVING PENALTIES FOR VIOLATIONS.

Ms. Rios said Item 82 is the Ordinance which requires a public hearing.  If this item is 

approved by Council, it will incorporate the proposed new language on Sexually Oriented 

Businesses into the Glendale City Code.  This item was also discussed at the June 2nd 

Workshop and these changes are being made due to state legislation which requires the 

city to adopt language into its Code to ensure any adult entertainment establishments 

with performers are not able to accept EBT cards.  By having this language in the City’s 

Code, the city is able to monitor those businesses and make sure they are in full 

compliance with the law.  There is only one business that is affected by this Code and 

City staff has been out to test this business and the business is in full compliance with 

the law.

Mayor Weiers opened the public hearing on Chapter 21.2, Sexually Oriented Businesses.  

There were no speakers and Mayor Weiers closed the public hearing.

A motion was made by Councilmember Aldama, seconded by Councilmember 

Sherwood, that this agenda item be approved. The motion carried by the 

following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 
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PUBLIC HEARING - ORDINANCES

83. 15-469 REZONING (ZON) APPLICATION ZON15-03 (ORDINANCE): PALM 

CANYON BUSINESS PARK PLANNED AREA DEVELOPMENT - 17750 

NORTH 83RD AVENUE (PUBLIC HEARING REQUIRED)

Staff Contact:  Jon M. Froke, AICP, Planning Director

ORDINANCE NO. 2946 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, REZONING PROPERTY FROM PAD (PLANNED AREA 

DEVELOPMENT) TO PAD AMENDED (PLANNED AREA DEVELOPMENT AMENDED) 

FOR DEVELOPMENT PLAN ENTITLED “PALM CANYON” LOCATED AT 17750 NORTH 

83RD AVENUE; AMENDING THE ZONING MAP; AND PROVIDING FOR AN 

EFFECTIVE DATE.

Mr. Froke said rezoning application ZON15-03 is a request to conduct a public hearing 

and deny the rezoning application as recommended by the Planning Commission.   The 

site is located on the west side of Loop 101, north of Bell Road.  Mr. Froke said this is a 

portion of the Palm Canyon planned area development that was approved by Council in 

2007.  Mr. Froke provided some photos for context.  He explained this is a heavily 

commercialized area near Bell Road and Loop 101.  There are residential areas nearby, 

and the site under consideration is vacant.  The site is presently approved for Palm 

Canyon Business Park.  Current zoning would allow three multi-story buildings at various 

locations.  Each of the buildings would be two stories.  The applicant is proposing two 85 

foot tall digital billboards as part of the Palm Canyon PAD.  The sizes of the signs are 14 

by 48 and 897 feet apart.  Mr. Froke showed aerial photos from the applicant’s 

submission.  He said the southern board would include a static face for eastbound 

travelers on Bell Road.  He said staff does recommend denial of this application.  Should 

Council decide to approve this application, it should be approved, subject to the 

stipulations found in the staff report. 

Mayor Weiers opened the public hearing on ZON15-03, 17750 N. 83rd Avenue.  Mayor 

Weiers said there were many speakers on this issue and they were going to try and limit 

the time for each speaker.  He said Mr. Becker would have 30 minutes to speak.

Mayor Weiers recessed the meeting for a short period of time while Mr. Becker set up his 

presentation.

Mark Becker said they had done their job so the Council and the public could distinguish 

facts from fiction about this economic development project.  He said the Highway 

Beautification Act is intended to limit billboards in rural and agricultural areas.  He said 

the area proposed for the billboards is noisy and one of the heaviest traveled in the state.  

He spoke about the Westgate area and said over 30 billboards were allowed in Glendale 

through PAD zoning before the Ordinance in the sports and entertainment district.  The 

2012 digital billboard Ordinance allows billboards as of right now in the sports and 

entertainment district while keeping the PAD process intact for other areas.  He said 

billboards are allowed in Glendale through PAD after the sports and entertainment district 

Ordinance.  He said every single billboard on the Loop 101 in Glendale was entitled using 

PAD zoning.  He said if this project gets approved, it will not set precedence for 

additional billboards.  He said this process is a legislative process and legislative acts 

hold no precedence value.  He said all Council is deciding on today is whether this is an 

appropriate area for two billboards.  The decision sets no policy.    He explained Glendale 

has started the process to protect its scenic corridor.  He said this is a good idea and a 
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step in the right direction.  He spoke about the city being in the billboard business 

based on the amount of revenue it collects from those businesses.  He said Peoria has 

been providing false information about this project and are manufacturing opposition to 

an economic development project in Glendale.    He spoke about the false and 

misleading information that has been promoted regarding this project.  He said he did a 

freedom of information act from the city of Peoria prior to the last hearing on this project, 

but none of the information was provided.  He also said Peoria has spent thousands of 

dollars in Glendale lobbying against this project.  Mr. Becker spoke about email 

exchanges from the city of Peoria that he was provided until after his last hearing.  He 

said the Peoria is worried about declining revenues and auto dealerships in Surprise.  Mr. 

Becker spoke about the differences in advertising signs.  

Mr. Becker said Peoria wants the public to come to the P83 entertainment district and 

not spend their time at Westgate.  He explained Peoria has a conflict of interest on this 

issue.  He said it will be virtually impossible to see any billboards from Glendale 

residences.  He said the public will not be able to see the light from any of the billboards 

from Arrowhead Phase 1, Arrowhead Phase 2, or the third level of the Summit 

Apartments in Arrowhead.  He said they did a study to see if Glendale residents could 

see the billboards from their homes.  No one called, so Becker Boards donated a canine 

vest to one of the Police dogs in Glendale.  He said Peoria sent out a letter showing a 

representation of what the billboards would look like next to the residential areas.  Mr. 

Becker said the depiction was not accurate.  He said city staff at the Planning 

Commission used a picture with an accurate representation of what the project would 

look like.  He explained the billboards will be 185 feet high.  Mr. Becker showed a picture 

of what the billboards would actually look like near residential areas.  He said the 

project’s proposed spacing is well within the range of acceptability, and he provided 

information from other jurisdictions within the community.  He said affected communities 

allow billboards much closer than what Becker Boards is proposing.  He showed some 

pictures of existing billboards that were very close to residences in Glendale and said 

Becker Boards is being much more sensitive to the needs of residents on this issue. 

Mr. Becker said their proposed billboards are well beyond the range of acceptability 

compared to what other companies do.  He said they have lowered their billboard heights 

and now are only 40 to 45 feet above the freeway grade.  He said some Glendale 

billboards are up to 83 feet above the adjacent grade.  The proposed billboard heights 

are at the lowest end of the range compared to other existing billboards in this area.  He 

said billboard lighting will not trespass into neighborhood yards.  Mr. Becker explained 

digital lighting is highly regulated and is oriented away from residences.  All lighting will 

turn off at 11 p.m. and will automatically be dimmed based on ambient light conditions.  

He said they will stipulate to all lighting regulations for the city and state.  

Mr. Becker said four property value studies have been done, all confirming that the 

billboards at this distance away from residential will have no impact on anyone’s property 

values.  He said the billboards would not even be mentioned in an appraisal.  Mr. Becker 

said small local businesses are the primary beneficiaries of the billboards and it is one 

of the most cost-effective forms of advertising.  Many of those opposed to the billboards 

have threatened to boycott any businesses that use the billboards if they are approved, 

and have already contacted one or more customers with threats of boycotts.  He said this 

summarily dismisses thousands of Glendale residents who have signed letters of support 

for this project.  This marginalizes anyone who supports this project.  Mr. Becker said 

economic and employment impacts on the small business who advertise on the 

billboards are substantial, as well as have a positive impact on tax revenues.  He said 

this project is a zero cost proposition to the city.  This project is 100 percent privately 

funded, but it has zero impact on city services such as Police, Fire, schools and 
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libraries.  He said denying a project like this will result in higher costs and a loss of 

services. 

Mr. Becker said most of the respondents to a recent poll felt the city should take 

advantage of opportunities to improve its economic situation if it involves no investment 

or cost to the city and no harm to property values.  He said the majority of people in 

Glendale support positive economic and public service projects like this.  He said they 

have over 3,000 cards of support for this project. He also said many supporters recognize 

and appreciate the free public service messaging that billboards provide.  He spoke 

about the benefits of his company posting wanted fugitive and alert ads.  Mr. Becker said 

the city is on the right track.

Larry Paul, Yesco Electronics, was here to talk about the lighting, dimming and sign 

controls.  He spoke about directing the light more specifically with LED lights.    He said 

the lighting will be focused at the freeway.  They build their own dimming systems and will 

adjust the light every 30 seconds.  He also spoke about their scheduling system and the 

time clock protecting the sign in keeping consistent brightness.  He provided information 

about sign wattage and their network operations keeping the sign working properly.  He 

said they are trying to make the signs less impactful to the nearby neighborhoods.  

Jay Josephs, a Phoenix resident, said he has been appraising in Arizona for about 25 

years and is also a real estate broker.  He said he first met Mr. Becker at a Planning 

meeting a few weeks ago.  He was hired by Mr. Becker as a consultant and was asked 

to make an independent determination if any houses were impacted in any negative way 

from the proposed billboard site.  After doing research and visiting the nearby 

neighborhood sites, he said there are not any residences that will suffer a negative 

impact from the billboards in Peoria or Glendale.  He heard residents speak about the 

decline in property values at the Planning meetings.  He said he has the professional 

background and is completely objective and said there will be no impact to 

neighborhoods from the billboards.  

Lee Huang, Senior Vice President of Econsult Solutions from Philadelphia said his 

company was asked by Becker Boards to enumerate the potential gains to the city from 

the two proposed billboards.  The economic impacts from the billboards are much 

greater than the sales tax that Becker will pay to the city.  The billboards will also 

increase sales of the busineses that use them and those businesses will pay increased 

sales tax on their increased sales, which will also translate to increases in employment.  

He spoke about the spillover effect where other business will also benefit from the 

businesses that advertise on the billboards.  Mr. Huang explained there will be a 

one-time stimulus generated by the over $1 million capital investment Becker Boards will 

make to set up the billboards.  There will also be an ongoing boost generated by the 

$200,000 spent each year to maintain the billboards and the ongoing generated by 

continuing sales generated by local companies as a result of local advertising on the 

billboards.  In their study, they focused exclusively on Glendale and excluded any 

positive impacts on the city of Peoria.  He said there will be $750,000 to $1.1 million in 

local sales each year that will result from introduction of the billboards.  Mr. Huang 

mentioned the increase in jobs and local tax revenue as well as a boost to the state 

economy as well.

John Mendibles, a Yucca resident, said he was speaking on behalf of the American 

Legion who supported Mr. Becker.  He also said he was speaking on behalf of veterans 

in the audience as well.  He said he heard about the issues in Peoria and P83 and said 

they copied Glendale.    He said this Council is on a track to provide for the economic 

stabilization of Glendale.  He said there are individuals that support the billboards.  He 
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said he cannot believe people want to recall the Councilmembers.  He said it’s just 

business that if you don’t perform, you are gone, referring to the Coyotes.  He said 

negotiation needs to happen.

  

Rev. Jarrett Maupin, a Phoenix resident, said Mr. Becker was a good neighbor and a 

good person.  He said Mr. Becker has spent a lot of time speaking with residents about 

the good things the boards will do.  He explained Mr. Becker has been on the side of 

preserving the scenic overlay in Glendale.  Mr. Maupin said Bell Road is a different 

animal and there are many commercial developments on Bell Road.  He said Bell Road is 

brighter than many spots in the valley.  He said the signs could point traffic towards the 

businesses in that area.  He said the city of Peoria is looking to do the same thing.  He 

said some of the pictures of the billboards shown next to houses are unrealistic and not 

how they would look in real life.  The billboards are helpful to the public for Amber and 

Silver Alerts.  He said Mr. Becker is a businessman who is not asking anything or any 

favors to get this done so he can build a billboard to drive traffic to the city.

Patrick Barrett, a Phoenix resident, said there was a secret plan by the city of Peoria to 

install signs directly across from where proposed Glendale signs will go.  He said Peoria 

has also conducted business in Glendale opposing this issue on their personal email 

accounts.  He said this is wrong and they wouldn’t be doing this if they weren’t trying to 

hide something from Glendale.  He said this project makes sense, yet they still oppose 

it.  He said Peoria has spent thousands of dollars opposing this project, which has been 

a tough sell.  He said Peoria is trying to stop economic development in Glendale and 

increase development in Peoria.  Mr. Becker has been held to the highest level of 

scrutiny and has stepped up to the plate every time.  Mr. Becker has also made himself 

available to discuss this issue to the point where he has been criticized for it.  The 

project does not cost the city any money, will generate revenue and help small 

businesses.  He said this Council needs to do everything it can to make sure merchants 

all over the city, including Westgate, can do everything they can to advertise and be 

successful.  Mr. Barrett said he hoped Council supported this project.

Eileen Baldwin, a Sahuaro resident, said she is not worried about home values or the 

signs being visible from her house.  She said having billboards on the Loop 101 will 

affect the scenic beauty of Glendale.  She said Bell Road is business oriented, but the 

Loop 101 is not business oriented.  She asked the Council not to trash the city with 

billboards.

Barbara Fennema, a Peoria resident, said the signs will be visible in her backyard.  Her 

family is involved in telescopes in their backyard and these signs will impact that activity.  

She spoke about the surface brightness of LED lights and she said it has been 

documented how LED lights create directional lighting.  She said she lives in the 

community affected by the billboards and asked the Council to vote no on this issue as 

the Planning Commission voted.  She said they are asking for Glendale to be a good 

neighbor and vote no on this issue.

Jerry Fennema, a Peoria resident, said they have lived in their neighborhood since 1994 

and have seen much growth.  He said the billboards will be a detriment to their 

community and no other area has this type of signs.  He said the crane test is not a true 

representation of what the proposed billboards will look like.  The billboards will adversely 

affect the neighborhoods and will be an eyesore.  He also spoke about the Dark Sky 

Project and said the lights in place in Glendale and Mesa are mentioned in government 

reports as polluting the night sky.  The signs will invade hundreds of homes and will 

interfere with native animals nearby.  He asked if anyone had checked to see if there are 

Indian ruins on the proposed property will the billboards will be located.  He said the 
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homeowners have a vested interest in the place they have made homes.

Diane O’Brien, a Sahuaro resident, said she lives in Hidden Manor, adjacent to the 

billboard location.  She said she wanted to say enough is enough.  The billboards 

change the feel of the area and the residents have told the Council time and time again 

they do not want them.  She said they have all taken time out to say not in our backyard.  

She said it is unfortunate this issue can’t be taken to the polls so the public can express 

how they feel. They have to trust the Council will vote on behalf of their constituents.  

She asked the Councilmembers to think if their vote represents the wishes of the 

majority of people in their district and if that vote upholds the laws put in place.

Christine Cox, a Peoria resident, said she is directly affected by the proposed billboards.  

She said Mr. Becker has used scare tactics in his proposal.  She said she could see the 

crane with the flag when the crane study was done, even though she lives 2 ½ blocks 

from the wash.  She said billboards will have an impact on her enjoyment of her property 

and property values.  She said she considers Glendale part of the community where she 

lives.  The billboards will decrease the desirability of their neighborhoods and she asked 

the Council to vote no.

Ayman Sufian, a Peoria resident, said he has worked in the retail industry for 20 years 

and Glendale stores outsell any other in the area, and he said he didn’t believe a 

billboard will make a significant difference in revenue in Glendale.  His home is near the 

wash and they have enjoyed peace and privacy at that location.  He provided a picture 

showing the crane test, which showed the crane from his window at his backyard.  He 

asked if any of the Councilmembers would like to see that while relaxing in their 

backyard.  He said both communities will be affected in a negative way.  He said Peoria 

and Glendale are sister cities and he asked the Council to vote no on this issue.

Elaine Scruggs, a Cholla resident, said this issue is about voting to uphold or violate one 

of Glendale’s laws.  She requested the Council deny this project because it is in direct 

violation of Glendale Municipal Code Section 7.110, which governs digital billboards.  She 

said this section is a list of City Council adopted items, all of which must be met.  Ms. 

Scruggs quoted Section 7.110 and said the billboard language was meant for the sports 

and entertainment district along Loop 101, between Northern Avenue and Camelback 

Road.  She said the applicant has used disrespectful reasoning to justify placement of 

the billboards.  She said Peoria and Glendale have been partners for decades and has 

worked with Glendale on infrastructure improvements in the area.  She said violating the 

digital billboard Ordinance for this one applicant opens the doors for other applicants who 

will claim they cannot be discriminated against.  She asked the Council to cast votes in 

favor of constituents and against the applicant.

Ken Watt, a Peoria resident, said he lives right on the wash and asked Council to vote 

against Mr. Becker and his proposal.  He said he recently moved to the area and almost 

immediately neighbors asked him if he knew about the billboard issue.  He said most of 

Mr. Becker’s experts received money or were paid for appearing at this meeting.  He 

spoke about the money Mr. Becker offered to residents if they could see the billboard 

sign.  He said Mr. Becker said the scenic corridor was a step in the right direction, but 

Mr. Watt said you have to follow the money.  He said the Peoria City Council has already 

voted against this once and the city and Peoria residents have a vested interested in this 

project.

Kathy Watt, a Peoria resident, said she wanted to voice her concerns about how wrong 

Mr. Becker was in his presentation.   She said they opened up their home for discussions 

about this issue and how they could prevent the billboards going up.  She spoke about 
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the location of her home and how the billboards will affect the quiet enjoyment of their 

neighborhood.  She said she shops in Glendale and she considers Glendale part of her 

home. She said they did not need the billboards to bring sales to Glendale.  Bell Road is 

always busy and the businesses are doing well. She said the billboards will affect the 

natural beauty of the area.

David Mook, a Cholla resident, said he was the President of Arrowhead Ranch Phase II 

HOA.  He said they passed a Resolution endorsing the findings of the Planning 

Commission regarding the billboard issue.  He said although he can’t speak for everyone 

in that community, he does speak for a majority of the residents there.  He said twice in 

two years, the Planning Commission voted unanimously against the billboards.  He hasn’t 

heard any compelling reasons to go against the Planning Commission’s findings and 

asked the Council to vote against this item.

Douglas Cox, a Peoria resident, said although he resides in Peoria, he does everything in 

Glendale.  He spoke about the crane study and showed pictures of what the billboard 

would look like behind his home.  He showed pictures from his backyard, which is two or 

three blocks in from the wash, and said you are able to see the billboard from his 

backyard.  He said you can see freeway signs above the freeway at 83rd Avenue and 

Union Hills.  He said property values are in the eye of the beholder and the property 

values will drop in that area if the billboard goes up.  He said there is no guarantee that 

businesses from Glendale will benefit from the advertising on the billboards.  He said Mr. 

Becker does not have to live in the area, but the residents will have the billboards in their 

backyards forever.  He asked the Council not to vote for the billboards.

Connie Kiser, a Sahuaro resident, said she is impacted by the billboards.  She lives in 

Hidden Manor.  She said digital billboards are the junk mail of billboards, and compared 

it to television on a stick.  She said Mr. Becker did not expect the community to come 

together as it has to fight this.  She quoted a couple of items about billboards from part 

of the presentation used by Mr. Becker.  She said billboards hamper economic growth 

and the city does not need the billboards.  She said she will continue to fight this for the 

rest of her life.

Gail Hildebrant, a Cholla resident, and has lived in Glendale for 19 years.  She hoped the 

Council would unanimously agree with the Planning Commission and vote no on this 

issue.  She appreciates the night sky and said it is a lot darker than it would be with the 

billboards.

Dr. Kathleen Goeppinger, a Cholla resident, said she represents many faculty and 

students who live in this area.  She said this billboard issue has become harassment to 

the citizens.  She said Mr. Becker has said he can’t build billboards in Scottsdale or 

Paradise Valley so he will come back to Glendale.  She said does Mr. Becker think 

Glendale should be lesser of a community than those other cities.  She said the city has 

a very good process, including the Planning Department.  The Planning Department said 

no and the Planning Commission has also said no after carefully reviewing and analyzing 

this item.  She asked if the Councilmembers were going to trust the commissions who 

have done their due diligence.  She said if Council approves this issue, they will be 

sending a message that the process does not work.  She said community trust is at 

stake.  She asked the Council to listen to the taxpayers.

Jen Deines, a Sahuaro resident, is the President of the Hidden Manor HOA. She said the 

board unanimously opposes the billboards because an overwhelming majority of the 

neighborhood is adamantly opposed to Becker Boards’ request.  She asked the Council 

to consider the opinions of the constituents and of the Planning Commission.   She said 
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that the neighbors will see the billboards.  She said Glendale needs to focus on bigger 

issues, rather than this billboard issue which keeps coming up.  She said there is no 

guarantee that billboards will drive visitors to Glendale businesses.  She spoke about 

property values and said Glendale will not benefit from the increase in commercial 

property values.   She said Becker Boards would not go to all the expense of putting up 

the billboards unless this was a long-term and far reaching plan.

James Deibler, a Phoenix resident, said billboards on Bell Road would take away from 

the neighborhoods in Peoria and Glendale.  He also said the Peoria City Council is 

against the billboards and he asked the Council to vote against this issue.

Suellen Brady-Nugent, a Cholla resident, enjoys her home and neighborhood and does 

not want billboards near their homes.  She said they are tired of Mr. Becker’s bullying 

and will continue to fight this issue.  She quoted Councilmember Aldama’s words when 

he was on the Planning Commission and opposed the billboards.  She urged the Council 

to vote no on this issue.

Sean Lee, a Cholla resident, said as a USMC veteran, he is opposed to the billboards.  

He said there is an amazing pollution of signs on Phoenix freeways.   He does not want 

Glendale to suffer this same type of pollution.  He said there were static and digital signs 

and the light was very distracting late at night.  He said he also looked at Becker signs at 

other locations in the valley.  He saw no potential contribution to local businesses on 

those billboards, and the non-local businesses were advertised on those signs.  He 

urged the Council to follow the guidance provided by the Planning Commission.

Gary Deardorff, a Cholla resident, said he is disappointed that the city is being forced 

again to deal with the billboard issue.  He said taxpayers have demonstrated a strong 

opposition to this issue.  He asked why the Council is not enforcing the Billboard 

Ordinance.  He said billboards are visual blight and a safety hazard.  Communities suffer 

negative effects from billboards.  He spoke about the Highway Beautification Act and the 

intent behind that law.    Polls reveal that many feel billboards are ugly and do not provide 

relevant information.  He said staff time and resources should not be wasted on this 

request.  He asked that Council vote no on this issue.

Jason Mallette, a Cholla resident, spoke about the unintended consequences of the 

billboards.  He spoke about hiking at Thunderbird Conservation Park and being able to 

see a flashing sign at the park. He said the sign is many miles from that park.  He said 

the billboards will be much closer to his residence and asked the Council to represent 

the citizens and vote no.

Chris Jacques, the City of Peoria Planning Director, said Peoria concurs on the Planning 

Commission’s recommendation for denial of the billboard issue.  He said Peoria’s 

Council is opposed to the billboards and spoke about the letters from Peoria leaders 

also opposing this issue.  He said residents of both cities will be impacted.  He said this 

is substantially the same case that was presented a year ago.  He said this project does 

not meet the letter and intent of the billboard Ordinance.   He said Peoria does not permit 

billboards at all in their city, in any form.  There is no public support for billboards and it 

is not considered a funding source.  He said there is no effort to pursue billboards and 

urged the Council to vote no.

Helen Hartman, a Peoria resident, said she was able to see the crane during the crane 

study.  She said she didn’t want that in her backyard.  She said Peoria and Glendale are 

one community.  She said the experts are doing their jobs but billboards will affect 

property values and sale of homes in the area.  She said residents are intelligent people 
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and they have shown pictures of what they will actually see from their backyards.  

Residents do not want billboards in their neighborhood.  She said the billboards will 

affect traffic and it will be dangerous.  She said residents love the area and the beautiful 

skyline.  

Judy Korar, a Peoria resident, said she hoped the Council would not forget the 

age-restricted communities in the area.  She said the older people do not need another 

driving distraction in the area.  She said negative comments were allowed during the 

comment portion, but said Mr. Becker’s presentation was very negative to the city of 

Peoria.  She didn’t understand why he would speak that way. 

Mayor Weiers closed the public hearing.

Mr. Becker asked to speak with the time he had left from his previous presentation.

Mayor Weiers referred the matter to Mr. Bailey as he had already closed the public 

hearing.

Mr. Bailey said it is at the discretion of the chair unless there was an objection by the 

majority of the Council.

Mayor Weiers said he would give Mr. Becker three minutes to speak, with no objection 

from the Council.

Mark Becker, Becker Boards, provided a clarification about the digital billboard 

Ordinance in the sports and entertainment district.  He wanted to remind everyone it was 

created to legitimize the billboards that the city has built prior to that Ordinance being 

created.  He said the Ordinance was created for no other reason.  He said the Ordinance 

creates a right to build billboards in that area, and it does not prohibit the process used 

before it.  He thanked staff for the time and effort they have spent on this issue and said 

it was a privilege getting to know everyone and know staff has Glendale’s best interests 

at heart.  He said the facts to matter and the staff will not be snowed.  He said he has 

given everyone the facts to make an informed decision today.  He has done everything he 

can to provide the best information.  He said this is a good economic project to do in 

Glendale at this specific location.  He said they are not harming anyone in Glendale or 

Peoria. He asked the Council to do the right thing and make their decision based solely 

on the facts. 

Councilmember Chavira  made a motion to approve Ordinance 2946, subject to the 

following stipulations:  (1) development shall be in substantial conformance to the Palm 

Canyon Business Park Planned Area Development dated April 2, 2015, (2) all billboard 

lighting shall be shut off prior to 11 p.m. each night, (3) max height of the northern most 

billboard shall be 70 feet or 48.3 feet above adjacent freeway grade, and (4) max height 

of southernmost billboard site shall be 75 feet or 45.6 feet above adjacent freeway grade.  

Councilmember Aldama asked for clarification on item 1.

Councilmember Chavira said this amendment is for clarification.

Mayor Weiers questioned Mr. Bailey regarding the motion and stipulations. Mr. Bailey 

asked for a moment to review a document he received.

Council reviewed documents provided by Mr. Becker.
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Councilmember Tolmachoff asked when the document was prepared.

Councilmember Chavira said this was prepared today.  He said he knows Mr. Becker has 

this, but this was his motion and he wanted to have stipulations.

Councilmember Tolmachoff asked Mr. Bailey if these stipulations are similar or identical 

to the paper from Mr. Becker.

Mr. Bailey said with what he has been presented, the item before Council has two 

stipulations, one was to be developed and substantial conformance to the Palm Canyon 

Business Planned Area Development dated April 2, 2015, and the second one was only 

one static billboard shall be erected prior to the first phase of development.  He said if he 

understands the motion that was made by Councilmember Chavira, was that one will 

remain the same, which is development shall be in substantial conformance to the Palm 

Canyon Business Planned Area Development dated April 2, 2015, and the second 

stipulation as identified on the item shall be deleted, however, there will be three 

additional stipulations, which will be all billboard lighting shall be shut off prior to 11 pm 

each night and then the maximum height of the northernmost billboard shall be 70 feet or 

48.3 above the adjacent freeway grade, and the max height of the southernmost billboard 

shall be 75 feet or 45.5 feet above adjacent freeway grade.  He said that is a valid motion 

that can be made. Mayor Weiers would need to ask for a second and if there is a 

second, this motion could be on the floor for your consideration.

Mayor Weiers said his question was did that include the original with the amendment 

included.  He said he thought they were going to do the original with the amendment 

separately, but that is not the way Councilmember Chavira presented it.

Mr. Bailey said it was presented as a motion to approve with four stipulations.  The first 

stipulation is the same, the second one is different and the third and fourth stipulations 

are additional stipulations.

Councilmember Chavira said these are stipulations that are in play only if this is 

approved.  He said if this is approved, these are the stipulations he is calling for.

Vice Mayor Hugh said the motion is approval of Ordinance 2946, with the added 

amendments attached.

Mayor Weiers said that was correct and it was all one motion, and asked if there was a 

second on that motion.

Councilmember Aldama seconded the motion.

Mayor Weiers opened up the floor for discussion.

Councilmember Turner said he would not be considering whether there should be 

billboards on this site if they did not already have billboards in the Westgate area, and if 

those two areas were not so similar to each other.  He said both areas are commercial in 

nature, have restaurants and retail and both have an entertainment component to it, and 

both are close to the Loop 101.  He said he has spoken with the City Attorney, Planning 

Director and others and have toured the sites several times.  He said this does merit 

serious consideration.  As a land use issue, he said they have a responsibility to treat 

similar parcels as closely alike as they can.  He said the billboard Ordinance does not 

take away the right of a PAD to make this type of request to the Council.  He said he had 

prepared a set of stipulations which took the relevant portions of the billboard Ordinance 
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and applied those to this billboard project.  He said he had shared these with staff prior 

to the meeting tonight.  He said he would like to hear from the applicant on how those 

stipulations would affect the project.

Councilmember Tolmachoff said being a good neighbor is important and it matters.  She 

said the crane study was seen plainly from Peoria homes.  She said the value of your 

home is not only how much you can sell the home for, it is about enjoyment of the 

property.  She supports the Planning Commission’s decision.  She also said Peoria has 

been a wonderful community partner.  She said this most directly affects the Peoria 

neighborhood, but Glendale should still be a good neighbor.    She asked fellow 

Councilmembers to support her by supporting the Planning Commission and staff 

recommendations, and the City of Peoria.

Councilmember Aldama said he served on the Planning Commission the last time this 

issue came around.  He said his prior comments about this issue don’t change, but what 

does change is the information he has this time.  He said blight, low home values is sad 

and describes the Ocotillo district where he lives.  He said billboards were up as he was 

growing up.   He discussed how many billboards each Council district had and said there 

were no plans to remove any billboards in the city.  He said five billboards were removed 

from Grand Avenue because they were impeding progress.  He asked how much revenue 

the city received from billboards.  He said he learned in FY12-13, the city received 

$71,000 and in FY13-14, the city received $86,000 and in FY14-15, the city received 

$93,000.  He said that is revenue for the city.  He asked if Palm Canyon allows rezoning 

and it does.  He said he will not allow the law to be broken and there is a rezoning 

process and that is what is going on tonight.  

Councilmember Chavira said the stipulations are in conjunction with what is going on at 

Westgate which is in his district.   He spoke about the casino being built.    He said 

merchants at Westgate depend on advertising they can get.

Councilmember Tolmachoff asked how many billboards in the Ocotillo District are digital.

Mr. Froke said there are no digital billboards in the Ocotillo District.

Councilmember Aldama spoke about a pamphlet he had and said it did not speak about 

billboards.  He said the city needs to put a comprehensive plan in place about billboards.  

Mayor Weiers said he likes Mark Becker and he is a nice guy.  He said he didn’t like the 

issue they were here for tonight.  He said they need to listen to the constituents and what 

the Planning Commission has said.  He said he hasn’t seen anything tonight that has 

made him change his mind.  He said he can’t vote differently than he did the last time.

A motion was made by Councilmember Chavira, seconded by Councilmember 

Aldama, that this agenda item be approved as amended. The motion failed by 

the following vote:

Aye: Councilmember Aldama, and Councilmember Chavira2 - 

Nay: Mayor Weiers, Vice Mayor Hugh, Councilmember Sherwood, Councilmember 

Tolmachoff, and Councilmember Turner

5 - 

ORDINANCES

84. 15-391 ADOPT FISCAL YEAR 2015-2016 PROPERTY TAX LEVY 

(ORDINANCE)

Page 33City of Glendale Printed on 7/7/2015

http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=2322


June 23, 2015City Council Meeting Minutes - Draft

Staff Contact:  Tom Duensing, Interim Assistant City Manager

ORDINANCE NO. 2947 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, LEVYING UPON THE ASSESSED VALUATION OF THE 

PROPERTY WITHIN THE CITY OF GLENDALE, SUBJECT TO TAXATION, A 

CERTAIN SUM UPON EACH HUNDRED DOLLARS ($100.00) OF VALUATION 

SUFFICIENT TO RAISE THE AMOUNT ESTIMATED TO BE REQUIRED IN THE 

ANNUAL BUDGET, LESS THE AMOUNT ESTIMATED TO BE RECEIVED FROM 

OTHER SOURCES OF REVENUE; PROVIDING FUNDS FOR VARIOUS BOND 

REDEMPTIONS; FOR THE PURPOSE OF PAYING INTEREST UPON BONDED 

INDEBTEDNESS AND PROVIDING FUNDS FOR GENERAL MUNICIPAL EXPENSES; 

ALL FOR THE FISCAL YEAR ENDING THE 30TH DAY OF JUNE, 2016; AND 

DECLARING AN EMERGENCY.

Mr. Duensing said this is a request for Council to adopt an Ordinance setting the Primary 

Property Tax Rate at .4898 cents per $100 of assessed valuation for FY15-16 and the 

Secondary Property Tax Rate at 1.7067 per $100 of assessed valuation for FY15-16.  

The total Property Tax Rate will increase from $2.1501 to $2.1965.  Mr. Duensing 

provided some background information.    He said this is approximately 3 percent of the 

total Property Tax Bill used to support basic services.  The city has seen a slight 

increase in values, increasing the levy by 2 percent.  The secondary levy is used to 

support repayment of the city’s General Obligation Debt.  This is the first year the city 

has seen the impact of Proposition 117, which lowers the assessed valuation of 

properties to calculate the Secondary Property Tax Levy.

Mayor Weiers said this is about $108,000 would be raised with this increase.

Mr. Duensing said that was correct.

Mayor Weiers asked if it was for the entire city.

Mr. Duensing said yes.

Mayor Weiers said for $100,000, he didn’t think this was the time to raise taxes. 

Councilmember Turner said Mayor Weiers had a budget increase for about $100,000 and 

asked if Mayor Weiers would be willing to give that up then he would vote his way on this 

issue.

Mayor Weiers said he would not bargain with Councilmember Turner.

Councilmember Turner said for every tax decrease, they need to have a budget item 

decrease.

Mayor Weiers said he understood Councilmember Turner’s position, but his position was 

look at the electronic voting and they blew through those funds in one year and those are 

gone.  He said he respected Councilmember Turner’s opinion.

Councilmember Aldama said he would like to entertain that as well.  He said if Mayor 

Weiers was willing to give up all or part of his budget request, he could support this as 

well.  He said it is a great idea to save money.

Mayor Weiers said they are not going to trade votes.

Page 34City of Glendale Printed on 7/7/2015



June 23, 2015City Council Meeting Minutes - Draft

Councilmember Aldama said they are not trading votes.

A motion was made by Councilmember Sherwood, seconded by Vice Mayor 

Hugh, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Councilmember Aldama, Councilmember Chavira, Councilmember Sherwood, 

Councilmember Tolmachoff, and Councilmember Turner

5 - 

Nay: Mayor Weiers, and Vice Mayor Hugh2 - 

85. 15-479 LEASE AGREEMENT:  BANK OF AMERICA PLAZA, SUITES 150, 200, 

225, 300, 315/320, 325, 350 AND 360

Staff Contact:  Jack Friedline, Director, Public Works

ORDINANCE NO. 2948 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE MAYOR AND/OR CITY MANAGER AND 

CITY CLERK TO EXECUTE AN OFFICE LEASE AGREEMENT WITH THE ARIZONA 

DEPARTMENT OF CHILD SAFETY, AN AGENCY OF THE STATE OF ARIZONA FOR 

OFFICE SPACE AT THE BANK OF AMERICA PLAZA. 

Mr. Friedline said this item was requesting approval to adopt a five year lease agreement 

between the city and the Arizona Department of Child Safety for office space in the Bank 

of America Plaza building.  It also allows the City Manager to renew the lease for one 

additional five year term, on the same terms and conditions contained in the original 

lease.  He said staff is seeking a budget appropriation transfer from the General Fund 

Contingency to the Bank of America Capital Account in the sum of $878,215.  That sum 

would capture $815,000 tenant improvement cost and the first three years of broker’s fee 

commission.  The lease is expected to generate monthly rental revenue of over $58,000.  

This will also bring about 150 employees into the downtown Glendale area.

Councilmember Tolmachoff asked if the leased amount is the average price for that type 

of space with the improvements.

Mr. Friedline said it is at a rental rate of $17.30 per square foot.

Councilmember Tolmachoff asked if that was average for that type of property.

Mr. Friedline said yes, it was.

Mayor Weiers said they were going to have a building that was full and they didn’t have to 

worry about selling it.

A motion was made by Councilmember Tolmachoff, seconded by 

Councilmember Aldama, that this agenda item be approved. The motion carried 

by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION

A motion was made by Vice Mayor Hugh, seconded by Councilmember Turner,  

that the July City Council meetings and workshops be vacated.  It was further 

moved to hold the next regularly scheduled City Council workshop on Tuesday, 

August 4, 2015, at 1:30 p.m. in Room B-3 of the City Council Chambers, to be 
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followed by an Executive Session pursuant to A.R.S. 38-431.03.  The motion 

carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

COUNCIL COMMENTS AND SUGGESTIONS

Councilmember Aldama thanked staff he has had the pleasure of working with over the 

last few months.

Councilmember Chavira wished everyone a great summer.   He asked to watch your 

children around water.  He invited everyone to come to the 4th of July Celebration at 

Westgate.

Councilmember Sherwood said even though Council is off in July, there are diversity 

meetings and boards and commissions meetings being held during the summer.  There 

is also a transit meeting beginning this week.    He said he had a drop in meeting on 

Thursday at Thunderbird Graduate School from 5:30 to 7 pm.  He spoke about the 

comment that was made about Councilmember Sherwood participating in recent recall 

efforts.    He spoke about the employees that have left this year and he asked for 

patience in replacing those individuals.  He also welcomed Jesse Pedersen back to the 

city.  He asked everyone to be safe this summer.

Councilmember Tolmachoff said she will be available by phone or email this summer.

Councilmember Turner said the city does not shut down during the summer and he 

thanked staff for the work they do.  He said staff provides great advice and the system is 

working well.  He wished everyone a great 4th of July and asked everyone to be safe 

around water.

Vice Mayor Hugh said he was accessible during the summer.  He thanked Officer Justin 

Harris for speaking tonight and supporting Council action.

Mayor Weiers said the July 4th celebration at Westgate has been a great success and 

Westgate has taken this on.  It is no cost to the citizens and provides tax revenues.  He 

spoke about the reasons we celebrate July 4th.

EXECUTIVE SESSION

City Council moved into Executive Session at 10:54 p.m.
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CALL TO ORDER

Mayor Jerry Weiers, Vice Mayor Ian Hugh, Councilmember Jamie Aldama, 

Councilmember Samuel Chavira, Councilmember Gary Sherwood, Councilmember 

Lauren Tolmachoff, and Councilmember Bart Turner

Present: 7 - 

Also present were Richard Bowers, Acting City Manager; Jennifer Campbell, Assistant 

City Manager; Tom Duensing, Interim Assistant City Manager; Michael Bailey, City 

Attorney; Pamela Hanna, City Clerk; and Darcie McCracken, Deputy City Clerk.

PLEDGE OF ALLEGIANCE

CITIZEN COMMENTS

There were no Citizen Comments.

MOTION TO GO INTO EXECUTIVE SESSION

The Council moved into Executive Session at 9:05 a.m.

The meeting reconvened at 9:37 a.m.

A motion was made by Councilmember Aldama, seconded by Councilmember 

Sherwood, that this agenda item be approved. The motion carried by the 

following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

EXECUTIVE SESSION

NEW BUSINESS

1. 15-518 DISCUSSION AND POSSIBLE ACTION TO RESCIND THE JUNE 10, 

2015 DECISION THAT DIRECTED THE CITY MANAGER AND THE CITY 

ATTORNEY TO CANCEL THE PROFESSIONAL MANAGEMENT 

SERVICES AND ARENA LEASE AGREEMENT BETWEEN THE CITY 

OF GLENDALE AND ICEARIZONA MANAGER CO., LLC AND 

ICEARIZONA HOCKEY CO., LLC

Staff Contact:  Richard A. Bowers, Acting City Manager

Mr. Bailey said there are four action items on the agenda regarding 

resolving the city’s disputes with IceArizona.  He said the City Council 

needs to first rescind the action taken on June 10th before they will move 

forward with the next three items.

A motion was made by Councilmember Sherwood, seconded by Vice Mayor 
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Hugh, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

2. 15-519 RESOLVE AND SETTLE ALL INTERESTS IN THE OPERATING 

RESERVE ACCOUNT BETWEEN THE CITY OF GLENDALE, 

ICEARIZONA HOCKEY CO., LLC, ICEARIZONA MANAGER CO., LLC 

AND DAVID REAVES, CHAPTER 7 TRUSTEE OF ARENA 

MANAGEMENT GROUP, LLC

Staff Contact:  Michael D. Bailey, City Attorney

Mr. Bailey said this item is regarding settlement of the outstanding 

bankruptcy issue that pertains to an operating reserve account as set forth 

in the settlement agreement.  He said the city will receive $350,000, 

$10,000 to the trustee and $640,000 to IceArizona.

A motion was made by Councilmember Aldama, seconded by Councilmember 

Chavira, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

3. 15-520 SETTLEMENT OF ALL CLAIMS BETWEEN THE CITY OF GLENDALE, 

ICEARIZONA MANAGER CO., LLC AND ICEARIZONA HOCKEY CO., 

LLC 

Staff Contact:  Michael D. Bailey, City Attorney

Mr. Bailey said this item was a settlement agreement and mutual release 

between the parties.  He said there were a couple of typographical errors 

in the document and he wanted to read those into the record with regard to 

identifying defendants.  He said nothing substantive will be changing in the 

documents.  He said in terms of the settlement agreement, the parties are 

settling all litigation that currently exists with regards to the city’s action on 

June 10, 2015.  We are providing mutual releases between the parties.

A motion was made by Councilmember Tolmachoff, seconded by 

Councilmember Aldama, that this agenda item be approved. The motion carried 

by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

4. 15-521 FIRST AMENDMENT TO THE PROFESSIONAL MANAGEMENT 

SERVICES AND ARENA LEASE AGREEMENT WITH ICEARIZONA 

MANAGER CO., LLC AND ICEARIZONA HOCKEY CO., LLC

Staff Contact:  Richard A. Bowers, Acting City Manager
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Mr. Bowers introduced this item and said he would like to make a couple of 

comments.  He said it was appropriate to discuss the primary elements of this 

agreement and said this was a mutually beneficial agreement that creates 

opportunities for both the city and the Coyotes.  He said the arena rent will 

continue to be $500,000 annually.  In the past, the city has attempted to get the 

management fee down to $6.5 million through application of surcharges and 

fees, some of which would come back to the city.  He said this has not been 

successful.  He said in this agreement, the city will pay $6.5 million for arena 

management and that is the only payment made to the Coyotes.  As an addition 

to this agreement, the Coyotes will have the right to all the surcharges and fees 

and the flexibility to adjust those fees based on the nature of the event. He said 

the city has an option in the second year of this agreement to become the arena 

manager.  This would be done after a complete review of the arena manager 

role.  A 90 day notice would be given to the Coyotes that the city would move 

into that role.  Within that role, the city would have access to significant 

additional revenues associated with the arena’s operation.  He said the 

termination date of the contract becomes June 30, 2017.  He said this allows 

the city and Coyotes to discuss the possibilities for the future and gives both an 

opportunity to sever the relationship at that point.    He said the city had 20 

percent of the naming rights, but with the new contract, all contractual 

relationships are severed.  He said this is an opportunity for the city and the 

Coyotes to form a strong alliance for a long-term relationship.  It also affords the 

city the opportunity to become the arena manager, which may provide the city 

with potential opportunities.  Mr. Bowers encouraged the Council to vote in favor 

of this item.

Mayor Weiers said he had no speaker’s cards, so they would move forward.

City Clerk Pamela Hanna read the Ordinance in its entirety.

ORDINANCE NO. 2949 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE 

CITY OF GLENDALE, MARICOPA COUNTY, 

ARIZONA, AUTHORIZING AND DIRECTING THE 

EXECUTION AND DELIVERY OF THE 

LEASEHOLD INTEREST WITHIN THE FIRST 

AMENDMENT TO THE PROFESSIONAL 

MANAGEMENT SERVICES AND ARENA LEASE 

AGREEMENT, DATED JULY 8, 2013 (C-8532), 

WITH ICEARIZONA MANAGER CO., LLC, AND 

ICEARIZONA HOCKEY CO., LLC.; AND 

DECLARING AN EMERGENCY.

WHEREAS, on July 2, 2013, City Council adopted Ordinance No. 2855 

New Series authorizing and directing the execution and delivery of the leasehold 

interest within the Professional Management Services and Arena Lease 

Agreement (“Agreement”) with IceArizona Manager Co., LLC and IceArizona 
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Hockey Co., LLC for the use of the city-owned Gila River Arena (previously 

known as Jobing.com) by the Arizona Coyotes (previously known as Phoenix 

Coyotes); and

WHEREAS, the City of Glendale, IceArizona Manager Co., LLC and 

IceArizona Co., LLC previously entered into a Professional Management 

Services and Arena Lease Agreement (C-8532) effective July 8, 2013; and 

WHEREAS, the City of Glendale, IceArizona Manager Co., LLC and 

IceArizona Co., LLC wish to modify and amend the Agreement. 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE 

CITY OF GLENDALE as follows:

SECTION 1.  That it is deemed in the best interest of the City of 

Glendale and the citizens thereof to grant a leasehold interest within the First 

Amendment to the Professional Management Services and Arena Lease 

Agreement (“First Amendment”) with IceArizona Manager Co., LLC, and 

IceArizona Hockey Co., LLC. The Agreement, is on file in the office of the City 

Clerk of the City of Glendale and relates to the Exclusive Team Space, which is 

defined in § 1.2 of the Arena Lease and Management Agreement as “the 

portions of the Arena Facility designed and constructed for the exclusive use by 

the Team Owner, including the team locker room (the space in the Arena 

Facility designed and constructed for the exclusive use by the Team Owner as 

a home team locker room, including dressing, locker, shower, lounge, training, 

exercise and video coaching areas), the Team Owner’s office, the Team’s 

storage areas, and the Team Retail Stores.” 

SECTION 2.  The City Manager and the City Clerk are hereby authorized 

and directed to execute and deliver the First Amendment and any ancillary 

documents or agreements and to do all such acts required to implement the 

purpose and intent of the leasehold interest therein on behalf of the City of 

Glendale. 

SECTION 3.  That the City and its residents will benefit from the 

management, use, and lease of the Arena under the First Amendment to the 

Professional Management Services and Arena Lease Agreement, including the 

leasehold interest, by assuring a substantial, regular, and continuing utilization 

of the Arena, providing additional employment opportunities within the City, 

increasing the City’s tax base, and stimulating additional development on 

properties in the vicinity of the Arena Facility; and, therefore, this Council finds 

that the First Amendment to the Professional Management Services and Arena 

Lease Agreement provides a substantial public benefit. 

SECTION 4.  That, upon execution of the First Amendment, the City 

Clerk is hereby directed to forward the First Amendment to the Maricopa County 

Recorder’s Office for recording. 

SECTION 5.  Neither the members of the City Council of the City of 

Glendale nor any officer, employee or agent of the City shall be subject to any 

personal liability or accountability by reason of the execution of the Agreement.
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SECTION 6.  Notice of A.R.S. § 38-511 is hereby given.

SECTION 7. The immediate operation of the provisions of this 

Ordinance is necessary for the preservation of the public peace, health, and 

safety of the City of Glendale, an emergency is hereby declared to exist, and 

this Ordinance shall be in full force and effect from and after its passage, 

adoption, and approval by the Mayor and Council of the City of Glendale, and it 

is hereby exempt from the referendum provisions of the Constitution and laws 

of the State of Arizona.

SECTION 8. The City Clerk is hereby directed to publish this ordinance 

in the official newspaper of the city within fifteen (15) days of its approval.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the 

City of Glendale, Maricopa County, Arizona, this 24th day of July, 2015.

Nick Wood, Snell & Wilmer, thanked management and staff for the time they 

have spent on this issue.  He apologized to Vice Mayor Hugh for negative 

comments made about the Vice Mayor.  He said those remarks were not 

endorsed or condoned by his client.  He said they are thrilled about this 

agreement and it gives both parties an opportunity to sit down and negotiate to 

reach an agreement they can all be happy with in the future.

Mr. LeBlanc thanked the Council for the opportunity to speak and explain what 

has happened over the last few weeks.    He said occasionally partners will get 

into a situation where both sides appear to be at a point of no return.  He said he 

never felt the parties reached a point where they not go back and he is thrilled 

that is the case with this agreement.  He said both parties felt strongly they were 

in the right.  He said both sides realized they did not want to be in the situation of 

being dead right.  Neither party would benefit from a long legal battle.  He said 

any business requires a level of certainty and it became clear when they went 

into free agency recruitment. He explained they heard from free agent players 

who had no interest in coming to play for the Coyotes due to the uncertainty of 

the situation.  He said this hit home when one current player would only sign a 

one year agreement to stay with the team.  He said this is about saving the 

franchise. 

Mr. LeBlanc thanked the Council for agreeing to turn the page and they only 

benefit from beginning anew and beginning to rebuild.  He said all parties 

wanted to be a good partner, but felt his organization was deficient in key areas.  

He said the sharing of information from his side has been lackluster at best, and 

he pledged to change that, effective immediately.  He proposed having a 

standing quarterly meeting regarding the state of the Coyotes and Gila River 

Arena.    He said the Coyotes are committed to the city and Arizona.  He said 
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the door is wide open to discuss a longer agreement than the current two year 

deal.  He said the Coyotes did not agree to a two year agreement so they could 

relocate in the future.  If the team wanted to leave, they had the out to do so this 

summer.  He said they fought for this agreement because they believe in this 

market.  He said they will take the time to mend fences and build trust.  He was 

committed that the Coyotes will do that.  He said it took real leadership to agree 

to settle this matter.  He thanked the Council for doing so and was appreciative 

of the work done by management and staff.

Mayor Weiers said he received a late speaker’s card.

James Deibler, a Phoenix resident, said he supports the restructured 

agreement with the Coyotes.  He said it will save the city money for the next two 

years and will provide the citizens of Glendale with more services.  He spoke 

about fixing up the playground at 59th Avenue and Bethany Home Road.  He 

said the team is a community asset for Glendale and the west valley.  He said 

he would like to work with the Coyotes as he has experience with sports 

photography and customer service.  He said the Coyotes treat their employees 

nicely.  He thanked the city and Coyotes for making a good deal.

Mayor Weiers said he wanted everyone to understand this is an emergency 

ordinance that requires five votes and not just a simply majority. 

Councilmember Sherwood said he appreciated the previous comments of Mr. 

Wood and Mr. LeBlanc.  He said he thinks damage has been done to both 

sides, but was glad his colleagues agreed to avoid another lawsuit that would 

cost taxpayers millions.  They were able to compromise and find a win-win 

resolution for the team and for the taxpayers.  This is why he will vote yes today 

in support of the first amendment to the agreement.  He asked staff to begin 

work researching arena management and to hire an expert firm to assist with 

this endeavor.  He said the city has owned the arena since 2003 and still does 

not have an understanding of what it costs to run the arena.  He said the city 

cannot afford to sit on this agreement and needs to get this worked out.

Councilmember Chavira qualified his yes by saying this is by no means a 

victory.  Both parties have an opportunity to come together and work as a team.  

He said the work starts as soon as the meeting ends.

Mayor Weiers said this has been unpleasant for everyone.  It is a conclusion 

that benefits the city, the Coyotes, and the fans.  He said the Council has to 

uphold their oath to the citizens.  The circumstances are great and he and Mr. 

LeBlanc have the same friendship they had before.
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A motion was made by Councilmember Turner, seconded by Councilmember 

Aldama, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Sherwood, Councilmember Tolmachoff, and Councilmember Turner

7 - 

COUNCIL COMMENTS AND SUGGESTIONS

Councilmember Aldama said it has been a difficult month.  He thanked the 

citizens for trusting the Council’s decision on June 10th.  He also thanked the 

Coyotes for coming to the table.  He felt their actions were a representation of 

the taxpayer and constituents.  He is interested in nothing less than a good 

professional relationship with the Coyotes.  He said his first priority is to the 

citizens of Glendale and supporting the business owners.  He said he hopes the 

Coyotes stick around for many more years as they have a lot of loyal fans.  He 

thanked the Coyotes for coming to the table and working on a resolution.

Councilmember Chavira thanked staff for doing a tremendous job.  He wanted 

the citizens and business owners that the Council was there to support them.  

He said they can reset the clock and do the right thing this time.  He also 

thanked the Coyotes.

Councilmember Sherwood thanked staff and Coyotes staff for bringing this to a 

conclusion in a short period of time.  He said now they have an opportunity with 

some of the savings to cure the city’s public safety woes.  He thanked everyone 

for bringing this to a conclusion today.

Councilmember Tolmachoff wanted to make sure the right people get credit for 

bringing this to Council today.  She thanked Mr. Bowers, Mr. Bailey and city staff 

who worked tirelessly to move this process forward.  She thanked the Coyotes 

for their efforts.  She said the Council did the right thing for the taxpayers.  She 

said the Coyotes and city staff made this successful and now they can get back 

to running the city.

Councilmember Turner said this is a good day for the city and for the Coyotes.  

He thanked city staff and Mr. Bowers for his leadership.  He also thanked Mr. 

Duensing and Mr. Bailey.  He thanked Vice Mayor Hugh for his leadership and 

his knowledge of the facts.  He looked forward to working with the Coyotes to 

move toward a long term relationship.  He said this is a win for everyone.

Vice Mayor Hugh congratulated Mr. Bowers for his leadership, and Mr. Bailey.  

He also thanked Mr. Wood as well.  He said they are going to have a great 

relationship.
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Mayor Weiers told Mr. LeBlanc said he hoped they can get Glendale, Arizona 

put on center ice.  He is pleased with the results today and hoped the fans 

understood why they did this.  He thanked everyone again.

ADJOURNMENT

The meeting was adjourned at 10:16 a.m.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-484, Version: 1

APPROVE SPECIAL EVENT LIQUOR LICENSES, DEEP WITHIN REHAB CENTER
Staff Contact:   Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of eight special event liquor licenses for the Deep Within Rehab Center, submitted by Cynthia Ann
Humes. These events will be held at Westgate’s Waterdance Plaza located at 6751 North Sunset Boulevard
on September 13 and 27 from 9 a.m. to 2 p.m.; October 4 from 9:30 a.m. to 2:30 p.m.; October 26 from 2 p.m.
to 6:30 p.m.; November 22 from 10 a.m. to 3 p.m.; December 10 from 3 p.m. to 7:30 p.m.; December 27, 2015
from 11 a.m. to 3:30 p.m.; and January 3, 2016 from 11 a.m. to 3:30 p.m. The purpose of these special event
liquor licenses is for fundraising at the Cardinals football game tailgate events.

Background Summary

Westgate is zoned PAD (Planned Area Development) and located in the Yucca District. If these applications
are approved, the total number of days expended by this applicant will be seven of the allowed 12 days for
2015 and one of the allowed 12 days for 2016. Under the provisions of A.R.S. § 4-203.02, the Arizona
Department of Liquor Licenses and Control may issue a special event liquor license only if the Council
recommends approval of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed these applications
and determined that they meet all technical requirements.

City of Glendale Printed on 7/21/2015Page 1 of 1

powered by Legistar™

http://www.legistar.com/






















































































































City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-485, Version: 1

APPROVE SPECIAL EVENT LIQUOR LICENSES, LUMP BUSTERS
Staff Contact:   Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of eight special event liquor licenses for Lump Busters, submitted by Terri Dee Gall. These events will
be held at the University of Phoenix Stadium in the North Lot located at 1 North Cardinals Drive on September
13 and 27 from 8 a.m. to 4 p.m.; October 4 from 8:30 a.m. to 4:30 p.m.; October 26 from 1 p.m. to 9 p.m.;
November 22 from 9 a.m. to 5 p.m.; December 10 from 2 p.m. to 9:30 p.m.; December 27, 2015 from 10 a.m.
to 5:30 p.m.; and January 3, 2016 from 10 a.m. to 5:30 p.m. The purpose of these special event liquor licenses
is for fundraising at the Cardinals football game tailgate events.
.body
 Background Summary

The University of Phoenix Stadium is zoned PAD (Planned Area Development) and located in the Yucca
District. If these applications are approved, the total number of days expended by this applicant will be seven
of the allowed 12 days for 2015 and one of the allowed 12 days for 2016. Under the provisions of A.R.S. § 4-
203.02, the Arizona Department of Liquor Licenses and Control may issue a special event liquor license only if
the Council recommends approval of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed these applications
and determined that they meet all technical requirements.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-492, Version: 1

APPROVE OFF-TRACK BETTING LICENSE NO. 5-17268, TURF PARADISE AT THE NEST RESTAURANT
Staff Contact:  Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Racing of a new Off-
Track Betting license. Turf Paradise is requesting to operate within The Nest Restaurant located at 5134 North
95th Avenue. The application was submitted by David Johnson.

Background Summary

The location of the establishment is in the Yucca District. The property is zoned CSC (Community Shopping
Center). The population density within a one-mile radius is 6,599. Under the provisions of the Arizona
Administrative Code, R-19-2-405(A5), the Arizona Department of Racing may issue a permit to operate an
additional wagering facility only if the Council recommends approval of such license.

Currently, the City has three Off-Track Betting establishments: Stingers Sports Bar located at 10040 North 43rd

Avenue, Suite H1, which was approved by Council in August 2011; Arizona Pizza Company (now Dos Mas
Mexican Grill) located at 8110 West Union Hills Drive, Suite B-350, approved by Council in August 2009; and
Max’s Sports Bar located at 6727 North 47th Avenue, approved by Council in 1991.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-486, Version: 1

APPROVE LIQUOR LICENSE NO. 5-16915, STREETS OF NEW YORK
Staff Contact:  Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a person-to-person transferable series 7 (Bar - Beer and Wine) license for Streets of New York
located at 5843 West Thunderbird Road. The Arizona Department of Liquor Licenses and Control application
(No. 07070094) was submitted by Kellie M. Simonson.

Background Summary

The location of the establishment is in the Sahuaro District and is over 300 feet from any church or school.
The property is zoned C-2 (General Commercial). The population density within a one-mile radius is 14,496.
Streets of New York is currently operating with an interim permit, therefore, the approval of this license will
not increase the number of liquor licenses in the area. The current number of liquor licenses within a one-
mile radius is as listed below.

Series Type Quantity
06 Bar - All Liquor 2

07 Bar - Beer and Wine 4

09 Liquor Store - All Liquor 2

10 Liquor Store - Beer and Wine 4

12 Restaurant 6

Total 18

Pursuant to A.R.S. § 4-203(A), when considering this person-to-person transferable series 7 license, Council
may take into consideration the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, May 18 thru June 7, 2015.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-487, Version: 1

APPROVE LIQUOR LICENSE NO. 5-13281 DUBINA BREWING COMPANY
Staff Contact:  Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a new, non-transferable series 12 (Restaurant) license for Dubina Brewing Company located at
17035 North 67th Avenue, Suite 6-7. The Arizona Department of Liquor Licenses and Control application (No.
1207A276) was submitted by James Dubina, Jr.

Background Summary

The location of the establishment is in the Sahuaro District. The property is zoned PAD (Planned Area
Development). The population density within a one-mile radius is 10,590. Dubina Brewing Company is
currently operating with a series 3 (Domestic Microbrewery) license; therefore, the approval of this series 12
license will allow both licenses at this location, increasing the number of liquor licenses in the area by one. In
2010, a law was passed which allowed the Arizona Department of Liquor Licenses and Control to approve for
establishments to “stack” certain multiple liquor licenses at a single location. One of the allowable
combinations is the stacking of a series 3 license and a series 12 license. The current number of liquor
licenses within a one-mile radius is as listed below.

Series Type Quantity
03 Domestic Microbrewery 1

06 Bar - All Liquor 4

09 Liquor Store - All Liquor 4

10 Liquor Store - Beer and Wine 6

12 Restaurant 15

Total 30

Pursuant to A.R.S. § 4-203(A), when considering this new, non-transferable series 12 license, may take into
consideration the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, June 1 thru June 21, 2015.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-488, Version: 1

APPROVE LIQUOR LICENSE NO. 5-16941, RICHARD NOGGINS TAVERN
Staff Contact:  Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a person-to-person transferable series 6 (Bar - All Liquor) license for Richard Noggins Tavern
located at 4725 West Olive Avenue. The Arizona Department of Liquor Licenses and Control application (No.
06070031) was submitted by Tenille Amor Anaya.

Background Summary

The location of the establishment is in the Cactus District and is over 300 feet from any church or school. The
property is zoned C-2 (General Commercial). The population density within a one-mile radius is 18,980.
Richard Noggins Tavern is currently operating with an interim permit, therefore, the approval of this license
will not increase the number of liquor licenses in the area by one. The current number of liquor licenses
within a one-mile radius is as listed below.

Series Type Quantity
06 Bar - All Liquor 6

07 Bar - Beer and Wine 2

09 Liquor Store - All Liquor 5

10 Liquor Store - Beer and Wine 4

12 Restaurant 5

14 Private Club 1
Total 23

Pursuant to A.R.S. § 4-203(A), when considering this person-to-person transferable series 6 license, Council
may take into consideration the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, May 22 thru June 11, 2015.
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Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-489, Version: 1

APPROVE LIQUOR LICENSE NO. 5-17040, PULL N SAVE
Staff Contact:  Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a new, non-transferable series 10 (Liquor Store - Beer and Wine) license for Pull N Save located at
6841 West Northern Avenue. The Arizona Department of Liquor Licenses and Control application (No.
10076672) was submitted by Michael Lynn Pierson II.

Background Summary

The location of the establishment is in the Ocotillo District and is over 300 feet from any church or school.
The property is zoned M-2 (Industrial). The population density within a one-mile radius is 13,503. This series
10 is a new license, therefore, the approval of this license will increase the number of liquor licenses in the
area by one.  The current number of liquor licenses within a one-mile radius is as listed below.

Series Type Quantity
06 Bar - All Liquor 1

10 Liquor Store - Beer and Wine 1

14 Private Club 2
Total 4

Pursuant to A.R.S. § 4-203(A), when considering this new, non-transferable series 10 license, Council may take
into consideration the location, as well as the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, June 1 thru June 21, 2015.
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Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-490, Version: 1

APPROVE LIQUOR LICENSE NO. 5-17173, EXPRESS FOOD MART
Staff Contact:  Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a new, non-transferable series 10 (Liquor Store - Beer and Wine) license for Express Food Mart
located at 6445 North 51st Avenue, Suite 101. The Arizona Department of Liquor Licenses and Control
application (No. 10076681) was submitted by Shaalan Yousif Yagoub.

Background Summary

The location of the establishment is in the Cactus District. Express Food Mart is within 300 feet of a church;
however, because an active liquor license existed at this location prior to the establishment of the church this
location is grandfathered in. The property is zoned C-2 (General Commercial). The population density within
a one-mile radius is 18,178. Express Food Mart is currently operating with an interim permit, therefore, the
approval of this license will not increase the number of liquor licenses in the area. The current number of
liquor licenses within a one-mile radius is as listed below.

Series Type Quantity
06 Bar - All Liquor 1

07 Bar - Beer and Wine 3

09 Liquor Store - All Liquor 1

10 Liquor Store - Beer and Wine 10

11 Hotel/Motel 1

12 Restaurant 5

14 Private Club 2
Total 23

Pursuant to A.R.S. § 4-203(A), when considering this new, non-transferable series 10 license, Council may take
into consideration the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, June 24 thru July 14, 2015.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-507, Version: 1

AUTHORIZATION TO ENTER INTO A CONTRACT WITH STANDARD PRINTING COMPANY, INC., DOING
BUSINESS AS INFORMATION OUTSOURCE, FOR PRINTING, FOLDING, INSERTING, AND MAILING SERVICES
Staff Contact:  Vicki Rios, Interim Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to authorize the Acting City Manager to enter into a contract with Standard
Printing Company, Inc., doing business as Information Outsource for the printing, folding, inserting, and
mailing of the utility bills and tax and license documents and to authorize the Acting City Manager, at their
discretion, to exercise the option of using this firm to print the Glendale Connection and to implement a
hosted solution for utility bill presentment for an amount not to exceed $784,000 (approximately $156,800
annually). The initial contract will be for one year and, at the Acting City Manager’s discretion, the contract
can be extended in one year increments for an additional 4 years.

Background

The City currently uses a third party vendor to print, fold, insert, and mail utility bills and tax and license
documents. The Glendale Connection is printed locally and shipped to the current printing and mailing
contractor for insertion into the utility bills before mailing. The current contract with the printing and mailing
vendor will expire in October 2015 and there is no option for a contract extension.

Staff performed an analysis of the cost of providing these services in-house versus using an outside vendor.
This analysis showed privatization was the least expensive option and the services have been outsourced
since 2009.

Analysis

The Materials Management Division solicited responses to Request for Proposal (RFP) 15-38 for printing,
folding, inserting, and mailing of utility bills and tax and license documents. An evaluation committee
consisting of representatives from the Finance and Technology Department reviewed nine proposals.
Standard Printing Company, Inc., dba Information Outsource was determined to have met all requirements of
the RFP and offered the most responsible and responsive proposal. The annual cost of printing, folding,
inserting, and mailing under the new contract will be approximately $135,000 per year.

The contract with Information Outsource includes two optional items. The first option is for the printing of
the Glendale Connection newsletter. If the City exercises this option, the approximate annual cost will be
$11,000 per year. This would save the City the cost of shipping the inserts to the vendor for insertion but this
option would only be exercised if the total cost is lower. The second option is for a hosted solution to present
utility bills that would integrate with the City’s existing website. The hosted solution would retain and present
up to 13 months of a duplicate of the actual printed bill. The integration with the City’s website would be
City of Glendale Printed on 7/28/2015Page 1 of 2
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up to 13 months of a duplicate of the actual printed bill. The integration with the City’s website would be
designed such that the customer will only need to log into the City’s website and not be required to log in
again to view their bill. Cost for this option is estimated to be $10,800 per year. Currently, if a customer
requests a copy of their bill, the bill must be reproduced through the billing system and it is not an exact
replica of the bill that was mailed which is what customers prefer. If implemented, the hosted bill
presentment solution will save staff time in recreating bills and allow the customer to access the copies
directly by logging onto their city account.

The contract allows for circumstances that may warrant additional jobs to be processed that were not
specifically identified in the RFP. These jobs are to be individually negotiated at a price agreeable to both the
city and Information Outsource. An example of an additional job would be an informational notice to the
City’s taxpayers regarding the transition of the collection of the City’s sales taxes to the Arizona Department
of Revenue.

Previous Related Council Action

On October 27, 2009, the Council awarded proposal 09-20 for printing, folding, inserting, and mailing services
for one year with the option to extend for five additional years in one-year increments.

Community Benefit/Public Involvement

Outsourcing these services allows the city to continue to provide the printing and mailing of utility bills and
tax and license documents efficiently at a reduced cost.

Budget and Financial Impacts

Funds are available in the operating budget of the Finance and Technology Department and in the
Communications Department (for printing the Glendale Connection). The postage costs are not included in
the proposal; however the funding for postage has been approved in the Finance and Technology
Department’s budget for FY 2016.

Cost Fund-Department-Account

$103,800 2360-17020-518200, Customer Service Office

$42,000 1000-11340-218200, License /Collection

$11,000 1000-10810-527860, Communications

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-493, Version: 1

AUTHORIZATION FOR AN ADDITIONAL EXPENDITURE FROM THE MUNICIPAL ARTS FUND FOR THE “ART OF
FIRST RESPONSE” PROJECT
Staff Contact:   Debora Black, Police Chief

Purpose and Recommended Action

This is a request for City Council to authorize an additional $1,200 expenditure from the Municipal Arts Fund
for the “Art of First Response” project, as recommended by the Glendale Arts Commission. .body

Background

On January 6, 2015, the City entered into an agreement with nationally known photographic artist Roni
Ziemba for the production of the artwork, which chronicled the everyday lives of first responders serving in
the line of duty during Super Bowl XLIX.

On May 21, 2015, a photographic project update was provided during the Arts Commission Meeting. The Arts
Commission recommended the purchase of additional artwork from the Contractor, Roni Ziemba, which
requires an increase to the original not to exceed amount.

Analysis

During the Arts Commission Meeting Ms. Ziemba presented photographs to be considered by the Commission
for final selection to complete the project. All present discussed options at length and decided on all seven
photographs, which will be displayed prominently at the Glendale Regional Public Safety Training Center.

If the expenditure authorization is approved by Council, the Contractor will make available two (2) additional
images, at a cost of $600 per finished print, in addition to the five finished art pieces originally planned. The
Police Department Legal Advisor has prepared an amendment to the original agreement (C9573).

Previous Related Council Action

On December 18, 2014, City Council approved the expenditure from the Municipal Arts Fund in an amount
not to exceed $15,000 for the “Art of First Response” project, as recommended by the Glendale Arts
Commission.

Budget and Financial Impacts

Funding for this project is available in the Arts commission budget.

Cost Fund-Department-Account

$1,200 1220-84650-551000, Arts CommissionCity of Glendale Printed on 7/21/2015Page 1 of 2
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Cost Fund-Department-Account

$1,200 1220-84650-551000, Arts Commission

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-497, Version: 1

AUTHORIZATION TO AWARD BID 15-22, ENTER INTO AN AGREEMENT, AND APPROVE THE EXPENDITURE OF
FUNDS FOR POLICE UNIFORMS AND EQUIPMENT FROM FX TACTICAL
Staff Contact:  Debora Black, Police Chief

Purpose and Recommended Action

This is a request for City Council to award bid 15-22, authorize the Acting City Manager to enter into an
agreement with FX Tactical, and approve the expenditure of funds for the purchase of police uniforms and
equipment in amount not to exceed $250,000 ($50,000 for the initial one (1) year period, and an additional
$50,000 per year for up to four (4) one-year extensions).

Background

The Glendale Police Department purchases academy required equipment and uniforms for new-hire police
recruits; duty belt, belt accessories, survival armor, and uniforms for new-hire detention officers; and duty
belt and belt accessories for new-hire security officers. Issuing initial equipment and uniforms assures new
officers meet the current policy and uniform standards of the Police Department. In 2004, the City issued IFB
04-30 and the Glendale Police Department entered into an agreement with West Valley Uniforms. On June 9,
2009, City Council approved an extension to the agreement with West Valley Uniforms. In 2013, West Valley
Uniforms went out of business.

The uniform and equipment market includes multiple vendors with a variety of qualified products, which
meet the Police Department standards for appearance and function. In order to obtain the most cost-
effective pricing, while meeting the service needs of the Police Department, and an opportunity for a multi-
year agreement, it was determined that an Invitation for Bids (IFB) through the Materials Management
Department was the most suitable option.

Analysis

Materials Management developed specifications to receive bids and opened IFB 15-22 on March 26, 2015.
Seven (7) offers were received and FX Tactical was determined to be the lowest responsible and responsive
bidder whose bid conforms in material respects to the requirements and criteria set forth in the IFB. Upon
approval by Council, the initial term of the agreement is for one (1) year. There is an option to extend the
term of the agreement, upon mutual agreement of the parties, for an additional four (4) years. Upon
approval, Council also authorizes renewals at the City Manager’s discretion.

Budget and Financial Impacts

Funding for the first year costs is available in the Fiscal Year 2015-16 Police Department operating budget.
Annual funding thereafter is contingent upon Council approval of the proposed budgets. Total expenditures
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Annual funding thereafter is contingent upon Council approval of the proposed budgets. Total expenditures
are not to exceed $250,000 over the complete term of this agreement.

Cost Fund-Department-Account

$50,000 1000-12210-523800, PD-Fiscal Management-Dry Goods and Wearing Apparel

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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 CITY OF GLENDALE 
MATERIALS MANAGEMENT 

INVITATION FOR BID 
  

SOLICITATION NUMBER:  IFB 15-22 
 
DESCRIPTION: POLICE UNIFORM AND EQUIPMENT 
 
BID DUE DATE AND TIME:  April 13, 2015 at 2:00 PM Local Time 
 
Offers for the materials or services specified will be received by the City of Glendale, 
Materials Management at the below specified location until the time and date cited. 
Offers received by the correct time and date will be opened and the name of each bidder 
and the amount of the bid will be publicly read. 

 
Bid Opening and Submittal Location: City of Glendale 
 Attn: Materials Management  
 5850 West  Glendale  Avenue  
 Sui te  317  
 Glendale, Arizona 85301 

 
Offers must be in the actual possession of Materials Management on or prior to the time 
and date, and at the location indicated above. Late offers will not be considered.  Offers 
must be submitted in a sealed envelope with the Solicitation Number and the bidder's name 
and address clearly indicated on the envelope. See Paragraph 2.2 for additional 
instructions for preparing an offer. 

 
OFFERORS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE 
ENTIRE SOLICITATION. 

 
For questions regarding this solicitation, contact: 
 
Elmer Garcia, CPPB  
Materials Management 
(623) 930-2866 
Egarcia1@glendaleaz.com     
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Glendale, Arizona 85301 

 
1.0                                            SPECIFICATIONS 
 
1.1   BACKGROUND AND GENERAL REQUIREMENTS   
  
 The City of Glendale, Arizona, Police Department is requesting bids from qualified vendors for 

Police Uniform and Equipment. Vendors shall thoroughly complete the Price Sheet as requested. 
The uniform and equipment listed on the Price Sheet are samples of items that are required by 
the City.  The City may order some, all, more or none of the individual items during the contract 
period. Quantities ordered by the City may vary depending on the actual needs and availability of 
appropriated funds. 

 
 Items may be purchased by the City as “issued equipment” or “replaced equipment” in a form of 

a voucher. Officers are required to sign the invoice for the issued or replaced items.  The signed 
invoice shall be presented to the City for payment.  

 
 The City reserves the right to require alterations on police uniforms.  Prices on uniforms shall 

include any and all alterations required by the Police Department.  Due to fitting requirements of 
the Police Department, local representation in the Maricopa County/Phoenix metropolitan area is 
required. 

 
 The brand names, manufacturer’s name or product numbers in the Price Sheet are used for  

purposes of designating the standard of quality, performance, and characteristics needed to meet 
City requirements and are not intended to limit or restrict competition.  Products substantially 
equivalent to those designated may be considered for award. 

 
 The resultant contract requires delivery of any items within thirty (30) days from the date of the 

purchase order or written notice to proceed from the Police Department.  The City reserves the 
right to purchase any item under the resultant contract from other suppliers if the awarded 
vendor(s) are unable to meet this requirement.  
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2.0                       SPECIAL INSTRUCTIONS TO OFFERORS  
 
2.1 RETURN OF OFFER  One (1) hard copy marked as “original”, two (2) copies marked as 

“Copies” and one (1) flash drive containing all original documents in PDF format.  The 
original copy of the proposal should be clearly labeled "Original" and shall be one-sided. The 
sections of the submittal should be clearly identifiable and should follow the instructions noted 
in the PREPARATION OF OFFER PACKAGE section of this Invitation for Bid (IFB). Failure 
to include the requested information may have a negative impact on the evaluation of the 
bidder's offer. 

 
2.2 PREPARATION OF OFFER PACKAGE   The following items shall be completed and 

returned.  Failure to include all the items may result in an offer being rejected.  Offer packages 
shall be submitted in the following order: 
 

2.2.1  OFFER SHEET, Section 4.0 
2.2.2  PRICE SHEET, Section 5.0 
2.2.3  ADDENDUM, Return all addenda (if applicable). 
2.2.4   SPECIFICATIONS, Section 1.0 
2.2.5   SPECIAL INSTRUCTIONS TO OFFERORS, Section 2.0 
2.2.6   TERMS AND CONDITIONS, Section 3.0 

 
2.3 EVALUATION CRITERIA Invitation for Bids (IFB) are awarded to the lowest, responsible 

and responsive bidder whose bid conforms in all material respect to the requirements and 
criteria set forth in the Invitation for Bids. 

 
2.4  TYPE OF AWARD The City reserves the right to make multiple awards or to award by group 

of line items, or to make an aggregate award, whichever is deemed most advantageous to the 
City. If the City determines that an aggregate award to one bidder is not in the City's best 
interest, "all or none" offers shall be rejected. 

 
2.5 ALTERNATE OFFERS/EXCEPTIONS   
  Offers submitted as alternates, or on the basis of exceptions to specific conditions of purchase 

and/or required specifications, must be submitted as an attachment referencing the specific 
paragraph number(s) and adequately defining the alternate or exception submitted.  Detailed 
product brochures and/or technical literature, suitable for evaluation, must be submitted with 
the Offer.  If no exceptions are taken, City will expect and require complete compliance with 
the specifications and all conditions of purchase.  

 
2.6 BRAND NAME OR EQUAL  Specification which uses a brand name, manufacturer’s name 

or product number is  used for the purpose of designating the standard of quality, performance, 
and characteristics needed to meet City requirements and is not intended to limit or restrict 
competition.  Products substantially equivalent to those designated may be considered for 
award. 
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2.7 ESTIMATED QUANTITIES  Quantities listed in this solicitation are the City’s best 

estimate. The City may order some, all, more, or none of the individual quantities. The City’s 
actual requirements during the period of this agreement shall be determined by the actual needs 
and availability of appropriated funds.   

 
2.8 PROPRIETARY INFORMATION  

Offerors shall clearly mark any proprietary information contained in its bid with the words 
“Proprietary Information.” Offeror shall not mark any Solicitation Form as proprietary. Pricing 
data shall not be considered proprietary. Marking all, or nearly all, of a bid as proprietary may 
result in rejection of the bid.  
 

Offerors acknowledge that the City is required by law to make certain records available for 
public inspection. In the event that the City receives a request for disclosure of Proprietary 
Information by any person, court, agency or administrative body, or otherwise has a reasonable 
belief that it is obligated to disclose the Proprietary Information to any such person or 
authority, the City will provide Offeror with prompt written notice so that Offeror may seek a 
protective order or other appropriate remedy. The Offeror, by submission of materials marked 
Proprietary Information, acknowledges and agrees that the City will have no obligation to 
advocate for non-disclosure in any forum or any liability to the Offeror in the event that the 
City must legally disclose the Proprietary Information. 

 
2.9 INQUIRIES Any question related to this IFB shall be directed to the Contract Officer whose 

name appears above. An Offeror shall not contact or ask questions of the department for whom 
the requirement is being procured. The Contract Officer may require any and all questions be 
submitted in writing. Offerors are encouraged to submit written questions via electronic mail or 
facsimile, at least five days prior to the proposal due date. Any correspondence related to a 
solicitation should refer to the appropriate solicitation number, page and paragraph number. An 
envelope containing questions should be identified as such; otherwise it may not be opened 
until after the official offer due date and time. Oral interpretations or clarifications will be 
without legal effect. Only questions answered by a formal written amendment to the 
solicitation will be binding. 

 
2.10 ADDITIONAL INFORMATION The City reserves the right to secure additional information 

from any Offeror as it deems necessary to establish the competence and financial stability of 
any Offeror submitting an offer. 

 
2.11 PRIOR EXPERIENCE Experiences with the City and entities that evaluation committee 

members represent and that are not specifically mentioned in the solicitation response may be 
taken into consideration when evaluating offers. 

 
2.12 EVALUATION LITERATURE  
    Offers submitted for products considered by the seller to be equal to or better than the brand 

names or manufacturer's catalog references specified herein, must be submitted with technical 
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literature and/or detailed product brochures with written statements if  the literature or brochure 
is not specific as to the specification for the City's use to evaluate the product(s) offered.  
Offers submitted without this product information may be considered as non-responsive and 
rejected. 

 
2.13 WITHDRAWAL OF OFFER At any time prior to the specified solicitation due date and 

time, an Offeror may formally withdraw the offer by a written letter, facsimile or electronic 
mail from the Offeror or a designated representative. Telephonic or oral withdrawals shall not 
be considered. 

 
2.14 NO CONTACT, NO INFLUENCE DURING THE IFB PROCESS The City is conducting 

a competitive IFB process for the contract, free from improper influence or lobbying.   There 
shall be no contact concerning this IFB from Offerors submitting an offer with any member of 
the City Council, Evaluation Committee Members, or anyone connected with the process for or 
on behalf of the City.  Contact includes direct or indirect contact by the Offeror, its employees, 
attorneys, lobbyists, surrogates, etc. in an attempt to influence the IFB process. 
 
From the time the IFB is issued until the expiration of the protest period or the resolution of 
any protest, whichever is later (the “Black-Out Period”), Offerors, directly or indirectly 
through others, are restricted from attempting to influence in any manner the decision making 
process through, including but not limited to, the use of paid media; contacting or lobbying the 
City Council or City Manager or any other City employee (other than Material Management 
employees); the use of any media for the purpose of influencing the outcome; or in any other 
way that could be construed to influence any part of the decision-making process about this 
IFB.  This provision shall not prohibit an Offeror from petitioning an elected official or 
engaging in any other protected first amendment activity after the protest period has run or any 
protest has been resolved, whichever is later. 
 
Violation of this provision will cause the proposal or offer of the Offeror to be found in 
violation and to be rejected. 

 
2.15 NOTICE OF INTENT TO AWARD AND PROTEST PERIOD  Information about the 

recommended award for this solicitation will be posted on the Internet.  The information will 
be available for review on the City’s Materials Management Internet home page 
www.glendaleaz.com/purchasing immediately after the City has completed its evaluation 
process of the offers received.  If you have any questions, or would like further information 
about an intended award, contact the contract analyst immediately.  Any protest must be 
submitted to the Materials Manager no later than seven (7) calendar days from the date of 
posting on the Internet.  
 
Please go to: http://www.glendaleaz.com/Purchasing/doingbusinesswithglendale.cfm for 
information and instructions on how to file a protest with the City of Glendale. 
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2.16 CONFLICT OF INTEREST The Offeror shall disclose any and all possible conflicts of 

interest if any senior or managing personnel of the Contractor have a potentially conflicting 
business or personal relationship with any City employees that have or may have a role in the 
selection or management of the services or goods being solicited.   Providing such disclosure 
will not necessarily disqualify a Contractor from providing a proposal or bid.  Failure to 
disclose a potential conflict of interest may result in rejection of the proposal or bid or 
termination of a resultant contract. 

 
2.17 DISCOUNT FROM PUBLISHED PRICE LISTS  Other Items in the Price List shall be  

submitted on the basis of a discount from the manufacturer’s suggested list/retail price as 
evidenced by a manufacturer’s published price list(s).  Such published price list(s) must be 
common to and accepted by, the industry in general.  The lists must be printed, properly 
identified, and dated as to issuance and effectiveness. 

 
Revised published price lists may be used as a means of price adjustment.  However, all offers 
are to be firm for a period of ninety (90) calendar days after the bid opening date and revised 
price lists will not be accepted by the City until after that date.  Revised published price lists 
will be acceptable only in the event of an industry wide price change, as evidenced by the 
issuance of revised price lists, by the manufacturer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 7 



 

 
SOLICITATION NUMBER: IFB 15-22 

 
POLICE UNIFORM AND EQUIPMENT 

 

 
CITY OF GLENDALE 
Materials Management 

5850 West Glendale 
Avenue, Suite 317 

Glendale, Arizona 85301 

 
 
3.0                                                    TERMS AND CONDITIONS 
 
3.1 INCORPORATION BY REFERENCE All responses shall incorporate by reference the 

Scope/Specifications, terms and conditions, general instructions and conditions and any 
attachments.  The Standard Terms and Conditions applicable to this solicitation are posted on 
the Internet.  They are available for review and download at the City’s Materials Management 
Internet home page, www.glendaleaz.com/purchasing.  Offerors are advised to review all provisions 
of the General Instructions and Conditions for this solicitation. 

 
3.2 PUBLIC RECORD  Contractor acknowledges that the City is a public agency and must 

comply with all Public Records laws.  All offers submitted in response to the Solicitation shall 
become the property of the City and, subsequent to award recommendation, become a matter 
of public record available for review pursuant to Arizona Public Records Law.  

 
 If a Contractor believes that a specific section of its response is confidential, that should be 

withheld from the public record, Contractor shall isolate the pages and mark each page 
confidential in a specific and clearly labeled section of its Proposal response.  The Contractor 
shall include a written statement as to the basis for considering the marked pages confidential 
including the specific harm or prejudice if disclosed.  The City Materials Management 
Division will review the material and make a determination as to the confidentiality of any of 
the information and/or material contained within the Submittal.  In the event of a public 
records request for documents Contractor deems confidential, the City will notify Contractor of 
the request and if Contractor claims such documents are confidential, it shall be the 
Contractor’s sole responsibility, including sole cost, to take appropriate action, including legal 
action, to protect such documents.  

 
3.3 COOPERATIVE USE OF CONTRACT This agreement may be extended for use by other 

governmental agencies and political subdivisions of the State including all members of SAVE 
(Strategic Alliance for Volume Expenditures).  Any such usage by other entities must be in 
accord with the ordinances, charter, rules and regulations of the respective entity and the 
approval of the Contractor and City.  For a list of SAVE members click on the following link:  
http://www.maricopa.gov/materials/SAVE/SAVE-members.PDF 

 

3.4     PRICE  All prices quoted shall be firm and fixed for the specified contract period. 
 

3.5     FOB DESTINATION quoted shall be FOB destination to: City of Glendale, Arizona. 
 
3.6     TERM OF AGREEMENT  The term of this agreement shall be for a one (1) year initial 

period. 
 
3.7 OPTION TO EXTEND The City, may, at its option and u p o n  m u t u a l a g r e e m e n t  

w i t h  the Contractor, extend the term of this agreement for an additional four (4) years. 
Contractor shall be notified in writing by the City Materials Manager of the City's intention 

 8 

http://www.glendaleaz.com/purchasing
http://www.maricopa.gov/materials/SAVE/SAVE-members.PDF


 

 
SOLICITATION NUMBER: IFB 15-22 

 
POLICE UNIFORM AND EQUIPMENT 

 

 
CITY OF GLENDALE 
Materials Management 

5850 West Glendale 
Avenue, Suite 317 

Glendale, Arizona 85301 

 
to extend the contract period at least thirty (30) calendar days prior to the expiration of the 
original contract period. 
 

3.8  PRICE ADJUSTMENTS  Price adjustments will only be reviewed during contract renewal. 
 
3.9 DELIVERY TIME  All deliveries shall be made within the Police Department office hours, 

Monday through Friday, excluding holidays.  
 
3.10 CHANGES OR ADDITIONS OF PRODUCTS OR SERVICES  The City reserves the 

right to revise or make changes within the general Specifications as deemed necessary to 
best serve the interest of the City. All changes shall be documented by formal amendment 
to the contract. 

 
3.11 KEY PERSONNEL  Contractor shall assign specific individuals to the key positions in 

support of the Contract. Once assigned to work under the Contract, key personnel shall not be 
removed or replaced without the prior written approval of the City.  Upon the replacement of 
any key personnel, Contractor shall submit the name(s) and qualifications of any new key 
personnel to the City Contract Administrator or Designee.  With the concurrence of the 
Contract Administrator or Designee, the City shall amend the Contract to reflect the name(s) of 
any replacement key personnel.  Upon any unplanned departure of key personnel, Contractor 
shall immediately notify the Contract Administrator or Designee. 

 
3.12 INSURANCE  The Contractor, performing as an independent Contractor hereunder, shall be 

fully responsible for providing Workers’ Compensation or other applicable insurance coverage 
for itself and its employees and the City shall have no responsibility of liability for such 
insurance coverage. 
Contractor shall provide to the City a copy of the policy or a certification by the insurance 
carrier, showing the Contractor to have in effect during the term of this contract, a General 
Liability Insurance policy, which shall be the primary coverage for Contractor activities under 
this contract.  The coverage limits of such insurance shall not be less than those listed below. 

 
The insurance company issuing the policy required above shall have an AM Best financial 
rating of “A-” or better and be authorized by the State of Arizona Department of Insurance to 
transact business within the State.  The certificate and policy shall name the City as an 
additional insured and shall be primary and non-contributory coverage. The City shall 
also be an additional insured to the full limits of the liability insurance purchased by the 
Consultant even if those limits are in excess of those required by this contract. 

 
The City reserves the right to terminate any Contractor agreement if the Contractor fails to 
maintain such insurance coverage. 
 
Contractor must provide certification of insurance compliance within ten (10) calendar days 
after notification of award.  Certification must include: name and address of insurance 
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company;  policy number; liability coverage amounts; a statement the policy will not be 
canceled or failed to be renewed without thirty (30) days written notice to the City. 

 
Certification to be submitted to:  Materials Management, 5850 West Glendale Avenue, Suite 
317, Glendale, Arizona 85301. 

 
 Type of Insurance   Limits of Liability 
 (Minimum) 

Workers’ Compensation   Statutory 
Employer’s Liability 

  Each Accident     $100,000 
 Disease-Each Employee    $100,000 

 Disease-Policy Limit  $500,000 
 

Commercial General Liability shall cover liability arising from bodily injury, property damage, 
products-completed operations, personal and advertising injury, independent Contractors, and 
broad form contractual coverage. 

 
 Each Occurrence  $1,000,000 
 Personal and Advertising  $1,000,000 
 General Aggregate  $2,000,000 
 Products-Completed Operations  $1,000,000 
 

Automobile Liability – Including bodily injury and property damage for any owned, hired and 
non-owned vehicles used in the performance of the services. 
 

 Combined Single Limit (CSL)  $1,000,000 
 

Professional Liability (Errors and Omissions) coverage shall apply to liability for a 
professional error, act or omission arising out of the scope of services as defined. 
 
Per Claim  $1,000,000 
Policy Aggregate  $2,000,000 

 
3.13 WORKERS’ COMPENSATION Contractor shall be in full compliance with the provisions 

of the Arizona Workers’ Compensation Law (Title 23, Chapter 6, Arizona Revised Statutes) as 
amended, and all rules and regulations of the Industrial Commission of Arizona made in 
pursuance thereof.  Contractor shall secure payment of compensation to employees by insuring 
the payment of such compensation with the State Compensation Fund or any insurance 
company authorized by the Insurance Department of Arizona to transact business in the State 
of Arizona. 

 
 Contractor further agrees that he shall require any and all subcontractors performing work 

under the agreement to comply with said Workers’ Compensation Law.  It is expressly 
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understood and agreed that all persons employed directly or indirectly by the Contractor, or 
any of his subcontractors, shall be considered the employees of such Contractor, or his 
subcontractor(s), and not the employees of the City. 

 
 

3.14 EMERGENCY BUSINESS SERVICES  During a natural disaster, or homeland security 
event, there may be a need for the City to access your business for products or services twenty-
four (24) hours a day, seven (7) days a week, three hundred sixty-five (365) days a year.  The 
need could be for a pick up or a delivery. 

 
For this purpose, a primary and secondary emergency contact name and phone number are 
required from the Contractor.  It is critical to the City that the contactor’s emergency contact 
information remains current.  The Materials Management staff member, identified on page 1, is 
to be contacted by E-mail with any change to a contact name or phone number. 

 
 All products or services provided to meet an emergency phone request are to be supplied as per 

the contract prices, terms and conditions.  The Contractor may provide the fee (pricing) for an 
after-hours emergency opening of the business separate from the Price Sheet (Section 4.0).  In 
general, the order will be placed using a City Procurement Card. 

 
3.15 CONTRACT CANCELLATION  The City reserves the right to cancel the whole or any part 

of the contract due to failure of the Contractor to carry out any term, promise, or condition of 
the contract. The City will issue a written ten (10) day notice of default to the Contractor for 
acting or failing to act as in any of the following: 

 
3.15.1 The Contractor provides personnel that do not meet the requirements of the 
 contract. 
3.15.2 The Contractor fails to perform adequately the services required in the contract. 
3.15.3 The Contractor attempts to impose on the City, personnel, which are of an  unacceptable 
 quality. 
3.15.4 The Contractor fails to furnish or finish the required product and/or service within 
 the time stipulated in  the contract. 
3.15.5 The Contractor fails to make progress in the performance of the requirements of  the 

contract and/or gives the City a positive indication that the Contractor will not  or 
cannot perform to the requirements of the contract. 

 
 If the Contractor does not correct the above problem(s) within ten (10) days after receiving the 

notice of default, the City may resort to any single or combination of the following remedies: 
 

a. Cancel the contract; 
b. Reserve all rights or claims to damage for breach of any convenants of the contract; 
c. Perform any test or analysis on materials for compliance with the specifications of the 

contract.  If the results of any test or analysis find a material non-compliant with the 
specifications, the actual expense of testing shall be borne by the Contractor; 
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d. In case of default, the City reserves the right to purchase materials or to complete the 

required work in accordance with the City Procurement Code.  The City may recover any 
actual excess costs from the contractor by: 
1. Deduction from an unpaid balance; 
2. Any combination of the above or any other remedies as provided by law. 

 
3.16 WARRANTIES  Contractor warrants that all materials, service, or construction delivered 

under this contract shall conform to the specifications of this contract.  Any defects of design, 
workmanship, or materials, that would result in non-compliance with the contract specification, 
shall be fully corrected by the Contractor (including labor and materials) without additional 
cost to the City. 

 
3.17 NON-DISCRIMINATION By submitting this Offer, Contractor agrees not to discriminate 

against any employee or applicant for employment on the basis of race, color, religion, sex, 
national origin, age, marital status, sexual orientation, gender identity or expression, genetic 
characteristics, familial status, U.S. military veteran status or any disability. Contractor will 
require any Sub-contractor to by bound to the same requirements as stated within this section. 
Contractor, and on behalf of any subcontractors, warrants compliance with this section. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 12 





















DUE DATE:  April 21, 2015
CONTRACT ANALYST:  Elmer Garcia

Item No.

Est 
Annual 

Qty
Unit of 

Measure Description Unit Price
Extended 
Amount Unit Price

Extended 
Amount Unit Price

Extended 
Amount Unit Price

Extended 
Amount Unit Price

Extended 
Amount Unit Price

Extended 
Amount Unit Price

Extended 
Amount

(A) (B) (A X B) (B) (A X B) (B) (A X B) (B) (A X B) (B) (A X B) (B) (A X B) (B) (A X B)

5.1.1 15 EACH

Black Leather Duty Belt-plain finish,
buckleless, Safariland Brand, Model# SAF-
94-2 $47.53 $712.95 $54.00 $810.00 $69.20 $1,038.00 $54.99 $824.85 $49.99 $749.85 No Bid No Bid $50.14 $752.10

5.1.2 15 EACH
Black Reversible Inner Belt-plain finish, 
Safariland  Brand, Model# SAF-99-2-2 $23.63 $354.45 $26.75 $401.25 $29.50 $442.50 $26.99 $404.85 $23.99 $359.85 No Bid No Bid $25.43 $381.45

5.1.3 15 EACH

        
STX Tactical finish holster with light (right 
hand), Safariland Brand, Model# SAF-
6395-3832-131 $80.99 $1,214.85 $91.75 $1,376.25 $90.00 $1,350.00 $89.99 $1,349.85 $79.99 $1,199.85 No Bid No Bid $83.95 $1,259.25

5.1.4 15 EACH

        
STX Tactical finish Holster with light (left 
hand), Safariland Brand, Model# SAF-
6395-3832-132 $80.99 $1,214.85 $91.75 $1,376.25 $90.00 $1,350.00 $89.99 $1,349.85 $79.99 $1,199.85 No Bid No Bid $83.95 $1,259.25

5.1.5 15 EACH

        
STX Tactical finish Holster with light (right 
hand), Safariland Brand, Model# SAF-
6390-832-131 $80.99 $1,214.85 $91.75 $1,376.25 $90.00 $1,350.00 $89.99 $1,349.85 $79.99 $1,199.85 No Bid No Bid $83.95 $1,259.25

5.1.6 15 EACH

        
STX Tactical finish Holster with light (left 
hand), Safariland Brand, Model# SAF-
6390-832-132 $80.99 $1,214.85 $91.75 $1,376.25 $90.00 $1,350.00 $89.99 $1,349.85 $79.99 $1,199.85 No Bid No Bid $0.00 $0.00

5.1.7 15 EACH

Black AccuMold Elite Triple Threat II 
Magazine Pouch-Size 4 (for Glock 21), 
Bianchi Brand $20.05 $300.75 $22.80 $342.00 $26.00 $390.00 $22.99 $344.85 $20.99 $314.85 No Bid No Bid $21.74 $326.10

5.1.8 15 EACH

Black AccuMold Elite Triple Threat II
Magazine Pouch-Size 2 (for Glock 22),
Bianchi Brand, Model# 7922 $20.05 $300.75 $22.80 $342.00 $26.00 $390.00 $22.99 $344.85 $20.99 $314.85 No Bid No Bid $21.74 $326.10

5.1.9 15 EACH
Black Leather Mace Holder Open Top-tall, 
Safariland Brand, Model# SAF-37-2 $16.48 $247.20 $18.75 $281.25 $21.00 $315.00 $18.99 $284.85 $16.99 $254.85 No Bid No Bid $18.05 $270.75

5.1.10 15 EACH

Black Leather Mace Holder Open Top-
short, Safariland Brand, Model# SAF-37-3-
2 $16.48 $247.20 $18.75 $281.25 $21.00 $315.00 $18.99 $284.85 $16.99 $254.85 No Bid No Bid $18.05 $270.75

5.1.11 15 EACH

Black Leather Mini Flashlight Carrier(fits 
streamlight stinger), Model# SAF-306-11-
2 $16.35 $245.25 $18.60 $279.00 $21.00 $315.00 $18.99 $284.85 $16.99 $254.85 No Bid No Bid $17.91 $268.65

5.1.12 15 EACH
Black Leather Handcuff Pouch-top flap, 
Model# SAF90-2HS $19.23 $288.45 $21.85 $327.75 $26.00 $390.00 $21.99 $329.85 $19.99 $299.85 No Bid No Bid $20.89 $313.35

5.1.13 15 EACH
Black Leather Belt Keeper, Model# SAF-62-
4-2HS $13.74 $206.10 $15.65 $234.75 $25.00 $375.00 $15.99 $239.85 $14.99 $224.85 No Bid No Bid $15.21 $228.15

5.1.14 15 EACH
Streamlight Stinger DS LED HL with 
AC/DC charging cords, Model# 75813 $97.88 $1,468.20 $156.00 $2,340.00 $125.00 $1,875.00 $114.99 $1,724.85 $114.99 $1,724.85 $118.90 $1,783.50 $113.15 $1,697.25

5.1.15 15 EACH
Nickel Plated Whistle with cover

No Bid No Bid No Bid No Bid $10.00 $150.00 $4.99 $74.85 $7.99 $119.85 No Bid No Bid No Bid No Bid

5.1.16 15 EACH
Gould & Goodrich Nylon Hobble 
Restraint, Model# GG-X188 No Bid No Bid No Bid No Bid $15.00 $225.00 $10.49 $157.35 $13.99 $209.85 No Bid No Bid $20.90 $313.50

5.1.17 15 EACH
Peerless chain handcuffs-nickel, Model# 
PR-701 No Bid No Bid $27.75 $416.25 $30.00 $450.00 $22.99 $344.85 $20.99 $314.85 No Bid No Bid $21.57 $323.55

BID TABULATION SHEET

IFB NO: 15-22
PROFORCE LAW 
ENFORCEMENT

FINANCE DEPARTMENT/MATERIALS MANAGEMENT

IFB NAME:  POLICE UNIFORM & EQUIPMENT

ARIZONA TACTICAL L.N. CURTIS & SONS

DUTY GEAR

CAMELBACK UNIFORMS
SKAGGS PUBLIC SAFETY 

UNIFORMS
FX TACTICAL PRIDE GROUP LLC



5.1.18 15 EACH
POSSE box citation case –silver, Model# 
PB-SSA45 No Bid No Bid No Bid No Bid NA NA $21.99 $329.85 $23.99 $359.85 No Bid No Bid No Bid No Bid

$11,374.80 $10,557.30

5.1.19 15 EACH
Black Flying Cross short sleeve shirts, 
Flying Cross, Model# 97R6610 No Bid No Bid No Bid No Bid NA NA $42.99 $644.85 $39.99 $599.85 No Bid No Bid $37.50 $562.50

5.1.20 15 EACH
Black Flying Cross long sleeve shirts, 
Flying Cross Brand, Model# 47W6610 No Bid No Bid No Bid No Bid NA NA $47.99 $719.85 $44.99 $674.85 No Bid No Bid $41.25 $618.75

5.1.21 15 EACH
Black Flying Cross poly pants, Flying Cross 
Brand, Model# 3910 No Bid No Bid No Bid No Bid NA NA $35.25 $528.75 $36.99 $554.85 No Bid No Bid $35.25 $528.75

5.1.22 15 EACH
Black 5.11 Double Duty Jacket, 5.11 
Brand, Model# 48096 No Bid No Bid No Bid No Bid $108.00 $1,620.00 $117.49 $1,762.35 $88.99 $1,334.85 No Bid No Bid $97.60 $1,464.00

5.1.23 30 EACH
Black Fechheimer Cross cargo pant, Flying 
Cross Brand, Model# 39310 No Bid No Bid No Bid No Bid NA NA NA NA $57.99 $1,739.70 No Bid No Bid $34.25 $1,027.50

5.1.24 15 EACH
Black Olympic short sleeve polo shirt, 
Olympic Brand, Model# CMP126 No Bid No Bid No Bid No Bid NA NA NA NA $51.99 $779.85 No Bid No Bid No Bid No Bid

$5,683.95

5.1.25 15 EACH
Grey short sleeve polo, Blauer Brand, 
Model# Blauer 8139 No Bid No Bid No Bid No Bid NA NA NA NA $33.99 $509.85 No Bid No Bid $29.50 $442.50

5.1.26 15 EACH

Grey long sleeve polo, Blauer Brand, 
Model# Blauer 8149 No Bid No Bid No Bid No Bid NA NA NA NA $36.99 $554.85 No Bid No Bid $32.00 $480.00

5.1.27 15 EACH
Grey short  sleeve Class B shirt, Blauer 
Brand, Model# Blauer 8675 No Bid No Bid No Bid No Bid NA NA NA NA $39.99 $599.85 No Bid No Bid $34.75 $521.25

5.1.28 15 EACH
Grey long sleeve Class A/B shirt, Blauer 
Brand, Model# Blauer 8670 No Bid No Bid No Bid No Bid NA NA NA NA $43.99 $659.85 No Bid No Bid $37.75 $566.25

5.1.29 15 EACH
Black Fechheimer Cross cargo pant, Flying 
Cross Brand, Model# 39310 No Bid No Bid No Bid No Bid NA NA NA NA $57.99 $869.85 No Bid No Bid $44.00 $660.00

$3,194.25  $2,670.00

 

5.1.30 15 EACH
Chicago Blue long sleeve Flying Cross, 
Flying Cross Brand No Bid No Bid No Bid No Bid NA NA NA NA $39.99 $599.85 No Bid No Bid No Bid No Bid

5.1.31 15 EACH
Black Flying Cross poly pants, Flying Cross 
Brand, Model# 3910 No Bid No Bid No Bid No Bid NA NA NA NA $36.99 $554.85 No Bid No Bid $34.25 $513.75

5.1.32 15 EACH French Blue polo shirt, Olympic Brand No Bid No Bid No Bid No Bid NA NA NA NA $51.99 $779.85 No Bid No Bid No Bid No Bid

5.1.33 15 EACH
Black Fechheimer Cross cargo pant, Flying 
Cross Brand, Model# 39310 No Bid No Bid No Bid No Bid NA NA NA NA $57.99 $869.85 No Bid No Bid $44.00 $660.00

$2,804.40
 

5.1.34 20 EACH
Paddle Holster, leather, black in color 
(Investigations) $34.89 $697.80 $32.50 $650.00 $85.00 $1,700.00 NA NA $39.99 $799.80 No Bid No Bid $48.44 $968.80

$697.80 $650.00 $1,700.00 $0.00 $799.80 $968.80

  

Sub-Total (Item 5.1.1 through 5.1.18)

Sub-Total (Item 5.1.34)

Sub-Total (Items 5.1.30 through 5.1.33)

Sub-Total (Items 5.1.25 through 5.1.29)

Sub-Total (Items 5.1.19 through 5.1.24)

POLICE UNIFORMS

DETENTION UNIFORMS

SECURITY OFFICER UNIFORMS

PADDLE HOLSTER Available in right or left handed Available to fit the Glock Model 27, 23 or 21

Incomplete Bid Incomplete Bid Incomplete Bid Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete BidIncomplete Bid

Incomplete Bid

Incomplete Bid Incomplete Bid

Incomplete Bid

Incomplete Bid Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete Bid



5.1.35 20 EACH

Police Raid T-Shirts (Investigations), black 
in color, Gold 5” “POLICE” lettering on 
front and back No Bid No Bid No Bid No Bid $20.00 $400.00 $15.99 $319.80 $11.99 $239.80 No Bid No Bid $8.90 $178.00

$400.00 $319.80 $239.80 $178.00

 

5.1.36 20 EACH

  g ,  
Blank model, black in color, Velcro 
removal pouches; White “POLICE” 
lettering on front and back. No Bid No Bid $149.00 $2,980.00 NA NA $189.99 $3,799.80 $224.99 $4,499.80 No Bid No Bid No Bid No Bid

$2,980.00 $3,799.80 $4,499.80

        

5.1.37 15 EACH
Black 5.11 Performance polo shirt with 
pocket, long sleeves, 100% polyester No Bid No Bid No Bid No Bid $45.00 $675.00

$28.99            
$30.99

$434.85           
$464.85 $40.99 $614.85 No Bid No Bid $29.50 $442.50

5.1.38 15 EACH
Black 5.11 Performance polo shirt with 
pocket, short sleeves, 100% polyester No Bid No Bid No Bid No Bid $34.00 $510.00

$23.99            
$24.99

$359.85           
$375.85 $36.99 $554.85 No Bid No Bid $32.00 $480.00

5.1.39 15 EACH
Black 5.11 Stryker pant, Polyester/cotton 
flex-tax fabric No Bid No Bid No Bid No Bid $59.00 $885.00 $38.49 $577.35 $51.79 $776.85 No Bid No Bid $41.00 $615.00

$2,070.00  $1,946.55 $1,537.50

$29,725.85

 

Item No.

5.1.37
     15%
   15%   31%
      44%
      40%

     15%   35%  10%
         42%   

  25%    
 15%     
 15%    

Manufacturer:  SUREFIRE
Manufacturer:  BATES

Award is recommended to:  FX TACTICAL  (Items 5.1.1 through 5.1.39 including applicable discounts)
AWARD DETERMINATION

FX TACTICAL  is determined to be the lowest, responsible and responsive bidder whose bid conforms in all material respects to the requirements and criteria set forth in the Invitation for Bids.

Incomplete Bid

 

Grand Total  (Items 5.1.1 through 5.1.39) Incomplete Bid

 

OTHER ITEMS

 

POLICE POLO SHIRT AND PANTS Available in Sizes Small-XXL, Available for Men & Women

Sub-Total (Items 5.1.37 through 5.1.39)

Sub-Total (Item 5.1.35)

POLICE RADE T-SHIRT (INVESTIGATIONS)  Available in sizes Small-XXXL 

Manufacturer:  UNITED SHIELD

TACTICAL VEST CARRIER (INVESTIGATIONS)  Available in sizes Small-XXXL, Available for Men & Women 

For other items not covered above, Offerors shall submit a DISCOUNT PERCENT off of published Manufacturer's Suggested List/Retail Price (MSRP) 

DESCRIPTION
PROFORCE LAW 
ENFORCEMENT ARIZONA TACTICAL CAMELBACK UNIFORMS

SKAGGS PUBLIC SAFETY 
UNIFORMS FX TACTICAL PRIDE GROUP L.N. CURTIS & SONS

Sub-Total (Item 5.1.36)

Discount Percent Off of published manufacturer's Price List
Manufacturer:  BLAUER

Manufacturer:  SAFARILAND
Manufacturer:  STREAMLIGHT

Percent Discount Off of 
Price ListPercent Discount Off of Price List Percent Discount Off of Price List Percent Discount Off of Price List Percent Discount Off of Price List

Percent Discount Off of Price 
List

Manufacturer:  FLYING CROSS

Manufacturer:  5.11 TACTICAL
Manufacturer:  POINT BLANK ARMOR

Incomplete Bid Incomplete Bid

Percent Discount Off of Price 
List

Incomplete Bid Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete Bid Incomplete Bid

Incomplete Bid

Incomplete Bid

Incomplete Bid



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-499, Version: 1

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH CRISIS PREPARATION AND RECOVERY, INC. AND
APPROVE THE EXPENDITURE OF FUNDS FOR PSYCHOLOGICAL SERVICES FOR THE POLICE DEPARTMENT
Staff Contact:  Debora Black, Police Chief

Purpose and Recommended Action

This is a request for City Council to authorize the Acting City Manager to enter into an agreement with Crisis
Preparation and Recovery, Inc., and approve the expenditure of funds for psychological services for the Police
Department in amount not to exceed $100,000 ($20,000 for the initial one (1) year period, and an additional
$20,000 per year for up to four (4) one-year extensions).

Background

The inherent stresses with police work require specialized psychological services. A critical incident may
cause a traumatic stress reaction, and repeated involvement with victims of crime may trigger increased
secondary stress due to the disturbing nature of some crimes. Furthermore, exposure to repeated critical
incidents; the cumulative effects of high intensity scenes; the inexperience of an officer; or a personal
connection to an investigation may increase traumatic harm to a police employee. Post-traumatic stress can
affect officers, employees, families, and co-workers. Stress can have an adverse psychological impact on an
employee, both professionally and personally. Professional mental health intervention is important to
mitigate the potential impact of post-traumatic stress.

It can be difficult for police employees to receive comprehensive and effective professional emotional support
from conventional mental health services, which can lack in-depth knowledge of police operations and police
culture. In additional to the mental health benefits provided by City health insurance and the Employee
Assistance Program (EAP), police employees may need individual counseling that is specific to the special
stresses of police work and can be of assistance in the aftermath of traumatic events. In order to obtain the
most cost-effective pricing, while meeting the specific needs of the Police Department, and an opportunity for
a multi-year agreement, it was determined that a Request for Proposals (RFP) through the Materials
Management Department was the most suitable option.

Analysis

Materials Management developed specifications to receive proposals and opened RFP 15-07 on April 2, 2015.
Two (2) offers were received and Crisis Preparation and Recovery, Inc. was determined to be the most
advantageous to the City and best met the overall needs of the City taking into consideration the evaluation
of factors set forth in the RFP. Upon approval by Council, the initial term of the agreement is for one (1) year.
There is an option to extend the term of the agreement, upon mutual agreement of the parties, for an
additional four (4) years.  Upon approval, Council also authorizes renewals at the City Manager’s discretion.
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Previous Related Council Action

On May 11, 2010, City Council authorized the City Manager to enter into an agreement with Dr. Jeni
McCutcheon to provide psychological support services.

Budget and Financial Impacts

Funding for the first year costs is available in the Fiscal year 2015-16 Police Department operating budget.
Annual funding thereafter is contingent upon Council approval of the proposed budgets. Total expenditures
are not to exceed $100,000 over the complete term of this agreement.

Cost Fund-Department-Account

$20,000 1000-12120-518200, Professional and Contractual

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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C-   
 

AGREEMENT FOR 
Psychological Services for the Police Department 

City of Glendale Solicitation No. RFP 15-07 
 
 
This Agreement for Psychological Services for the Police Department ("Agreement") is entered into 
between CITY OF GLENDALE, an Arizona municipal corporation ("City"), and Crisis Preparation 
and Recovery, Inc., an Arizona corporation (the "Consultant") as of the _____ day of ____________, 
2015. 
 

RECITALS 
 
A. City intends to augment psychological support resources available to police personnel and their 
families. Psychological counseling and assessment services will be made available to police personnel 
and members of their immediate family for issues, concerns or needs related to employment, marriage, 
parenting, substance abuse, stress, grief or other related personal matters, as more fully set forth in 
Solicitation No. RFP 15-07, Psychological Services for the Police Department, (“Counseling and 
Assessment Services”) Exhibit A attached hereto; 
 
B. City desires to retain the services of Consultant to perform those specific counseling and 

assessment services as set forth in the RFP attached hereto; 
 
C. City and Consultant desire to memorialize their agreement with this document. 
 

AGREEMENT 
 
In consideration of the Recitals, which are confirmed as true and correct and incorporated by this 
reference, the mutual promises and covenants contained in this Agreement, and other good and 
valuable consideration, City and Consultant agree as follows: 
 
I. Counseling and Assessment Services and Training. 
 

1. Training.  Professional training may be requested by department personnel to enhance 
professional understanding of specific psychological related topics. These may include 
educational presentations at in-service trainings, police academies, or other citywide events. 
Occasionally, police trainers, supervisors, administrators or department leaders may request 
consultation with a professional psychologist or psychiatrist to develop training; assist with 
the supervision or evaluation of police personnel; or for recommendations in handling a 
sensitive or volatile situation. 
 

2. Counseling and Assessment Services.  Consultant will provide all counseling and 
assessment services necessary in a timely and efficient manner consistent with City’s 
requirements, including, but not limited to, working in close interaction and interfacing 
with City and its designated employees, and working closely with others, including other 
Consultants or consultants, retained by City. 
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(A) The Consultant shall be a licensed professional psychologist or psychiatrist with  

 
(B) significant experience working with the culture of law enforcement to augment existing 

stress management programs; participate in the development of these programs; offer 
one-on-one counseling to employees who have been exposed to traumatic events; 
provide post shooting interventions as required by the department; and facilitate both 
individual and group debriefings as requested.  
 

(C) The Consultant may not concurrently conduct employer mandated “fitness for duty” 
evaluations for the City of Glendale. 
 

(D) The Consultant shall provide at least one contact telephone number to the police 
department by which the consultant can be contacted during normal business hours 
(Monday through Friday, 8:00 AM to 6:00 PM). If unavailable, a messaging service 
and/or mechanism needs to be established. Urgent messages must be returned within 
one hour. In the event that the primary consultant is unavailable, the Consultant shall 
provide the name and contact number for another equally qualified member of their 
organization or staff who can be contacted by phone or return a phone call within 1 
hour. 
 

(E) The Consultant shall provide at least one after hours contact telephone number to the 
police department by which the Consultant can be contacted outside normal business 
hours. This number will be used in the event of serious injury to police personnel; line 
of duty death; or a catastrophic and/or fatal injury to employee. 
 

(F) The Consultant shall identify with names, resumes and contact information all members 
to whom the City may expect services in the absence of the consultant. The contract 
administrator must approve all associates prior to performance with the City. 

 
II.  Critical Incidents.   
 

1. A line of duty death or potentially fatal injury to an employee is perhaps the most extreme 
stressor employees of a police agency can experience. If such an incident should occur 
affecting a Glendale police employee, the Consultant may be requested to respond to the 
hospital, a police facility to assist those impacted by the incident, or directly to the scene to 
intervene with responding officers and/or employees. The Consultant shall respond to the 
desired location within 2 hours of being notified. 

 
2. The Consultant may be contacted for consultation by phone regarding critical incidents, 

including but not limited to: SWAT callouts, threat assessments, homicide investigations, 
and other high risk, complex incidents where the Consultant may be able to assist in 
resolving the incident through psychological profiling, hostage negotiation tactics, or other 
psychological interventions.  

 
3. Individual counseling and/or debriefings for employees involved in critical incidents shall 

occur as requested by the Contract Administrator. Intervention with affected employees 
shall occur within 72 hours of the incident unless otherwise approved by the Contract 
Administrator.  
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4. In addressing the needs of the department after a critical incident, the Consultant shall work 

in collaboration with services provided by the Crisis Service Coordinator, the Peer Support 
Team, and/or the Critical Incident Stress Management Team.  

 
5. No more than 100 hours of critical incident activities can be expected each contract year. 

 
III. Individual Counseling. 
 

1. Police employees may independently request individual counseling after critical incidents 
on their own initiative. Appointments requested by police employees, directly in response 
to a critical incident, shall be provided within seven business days after the incident. For 
long term care, police personnel and their family members should be referred to the city’s 
EAP or to other mental health providers as appropriate.  

 
2. Employee-initiated services will be confidential, with employee names omitted from the 

hourly billing on billing invoices. At the discretion of the psychologist or psychiatrist, a 
separate location or entrance for individual consultations may be provided to maintain 
employee confidentiality.  

 
3. For those officers who are mandated to meet with the Consultant, such as officers involved 

in a lethal encounter, the Consultant shall notify the Contract Administrator when the 
appointment is completed. This notification will only include a verification of attendance. 
Notification can be facilitated via email or letter provided directly to the employee at time 
of service. If the Consultant has concerns about an employee’s ability to return to duty, they 
should speak directly with the Crisis Services or CISM Coordinator about these issues. 
Prior to this conversation, the Consultant will be required to obtain written permission for 
the disclosure from the employee.  

 
4. Upon termination of the contract, the consultant shall provide referral and/or transfer of 

active clients to another service provider as required by professional ethical standards.  
 

5. No more than 200 hours of counseling activities can be expected each contract year. 
 
IV. Consultation/Participation in Departmental Activities. 
 

1. The Consultant may be asked to provide consultation services to police administration 
regarding organizational issues (i.e. issues of homeland security; threat assessment; field 
training for new officers; and the management of prolonged crisis events, such as hostage 
taking). The Consultant will not be required to divulge any information to staff they deem 
to be confidential.  
 

2. The Consultant may be asked to participate in meetings and/or trainings to contribute 
psychological expertise.  
 

3. No more than 40 hours of consultation activities can be expected each contract year 
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V. Compliance/Records. 
 

1. All psychological services shall comply with applicable accreditation standards. All 
psychological services provided by the consultant shall be provided by Arizona licensed 
mental health providers.  
 

2. The Consultant shall provide the Contract Administrator one copy of all intake forms 
utilized by the consultant as a precursor to providing clinical services to City employees 
and family members. The Contract Administrator shall receive copies of any subsequent 
documents added or modified by the consultant.  
 

3. The Consultant shall follow all ADA, HIPAA privacy compliance tasks and other legal 
guidelines. HIPAA guidelines must be followed, including waiver forms and full access to 
employee medical/mental health records upon request.  
 

4. The Consultant shall comply with the accreditation standards outlined by the Commission 
on Accreditation for Law Enforcement Agencies, Inc. (CALEA).  
 

5. Any test instruments must be legally defensible in court and legal contentions.  
 

6. Government email is considered public information and must be protected. All letters and 
memos will be marked “confidential” and all emails with medical or other confidential 
information will be sent with “confidential medical information” in the subject heading. 
Copies of all case notes, test results, tapes, memos, emails, letters, and any other 
psychological data will be maintained confidentially by the psychologist or psychiatrist in a 
secure area for at least seven years including time subsequent to the ending date of the 
contract. 

 
VI. Reports/Invoicing. 
 

1. The Consultant shall be paid at an hourly rate.  
 

2. Price Sheet is contained in the Crisis Preparation and Recovery, Inc. Response to RFP 15-
07 (Exhibit B).  

 
3. Auxiliary or incidental expenses such as travel costs; lodging, per diem or training materials 

will not be reimbursed unless prior written approval for these expenditures is granted by the 
Contract Administrator prior to purchase. 

 
4. Every month, the Consultant shall provide the Contract Administrator with an invoice and a 

separate Activity Summary to include the following statistics, at a minimum:  
 

 Total number of clients seen and hours of service provided to each  
 Total number of dependents seen and hours of service provided to each  
 Number of “no shows” or late cancellations  
 Total number of worksite visits with number of hours at each visit  
 List of training/education classes offered including topic, number in attendance and 

hours of training provided  



 

5 of 16 

 Number of call-outs and hours of service provided for each  
 Number of consultations provided and total time spent in this activity  

 
5. Consultant shall prepare summary report by the 10th of each month for the previous 

month’s activities.  
 

6. Each monthly invoice and activity summary shall be reviewed and approved by the 
Contract Administrator to determine acceptable completion prior to payment being made to 
the Consultant.  

 
7. Data compilations, studies, and generic reports that are prepared in the performance of this 

contract are to be and remain the property of the City and are to be delivered to the Contract 
Administrator before final payment is made to the Consultant. The Consultant will maintain 
all client records in accordance with all applicable legal and professional standards. 

 
VII. Term/Termination. 
 

1. Term of Agreement.  The initial terms of the Agreement shall be one (1) year.  The City 
may, at its option and with approval of the Consultant, extend the term of this agreement 
four (4) additional years in one (1) year increments based on satisfactory Consultant 
performance.  Consultant shall be notified in writing by the City Materials Manager of the 
City’s intention to extend the contract period at least thirty (30) calendar days prior to the 
expiration of the original contract period.  Price adjustments will only be reviewed during 
contract renewal. 
 

2. Termination for Convenience.  City may terminate this Agreement for convenience, 
without cause, by delivering a written termination notice stating the effective termination 
date, which may not be less than 15 days following the date of delivery. 
 
(A) Consultant will be equitably compensated for Service and Repair furnished prior to 

receipt of the termination notice and for reasonable costs incurred. 
 

(B) Consultant will also be similarly compensated for any approved effort expended and 
approved costs incurred that are directly associated with project closeout and delivery of 
the required items to the City. 
 

3. Termination for Cause.  City may terminate this Agreement for cause if Consultant fails 
to cure any breach of this Agreement within seven days after receipt of written notice 
specifying the breach. 
 
(A) Consultant will not be entitled to further payment until after City has determined its 

damages.  If City's damages resulting from the breach, as determined by City, are less 
than the equitable amount due but not paid Consultant for Service furnished, City will 
pay the amount due to Consultant, less City's damages. 
 

(B) If City's direct damages exceed amounts otherwise due to Consultant, Consultant must 
pay the difference to City immediately upon demand; however, Consultant will not be 
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subject to consequential damages more than $1,000,000 or the amount of this 
Agreement, whichever is greater. 

 
VIII. Conflict.  Consultant acknowledges this Agreement is subject to A.R.S. § 38-511, which 

allows for cancellation of this Agreement in the event any person who is significantly involved 
in initiating, negotiating, securing, drafting, or creating the Agreement on City's behalf is also 
an employee, agent, or consultant of any other party to this Agreement. 

 
IX. Insurance. 
 

1. Requirements.  Consultant must obtain and maintain the following insurance ("Required 
Insurance"): 
 
(A) Consultant and Sub-Consultants.  Consultant, and each Sub-Consultant performing 

work or providing materials related to this Agreement must procure and maintain the 
insurance coverages described below (collectively referred to herein as the 
"Consultant's Policies"), until each Parties' obligations under this Agreement are 
completed. 
 

(B) General Liability. 
 

(1) Consultant must at all times relevant hereto carry a commercial general liability 
policy with a combined single limit of at least $1,000,000 per occurrence and 
$1,000,000 annual aggregate. 

 
(2) Sub-contractors must at all times relevant hereto carry a general commercial 

liability policy with a combined single limit of at least $1,000,000 per occurrence. 
 

(3) This commercial general liability insurance must include independent Consultants' 
liability, contractual liability, broad form property coverage, XCU hazards if 
requested by the City, and a separation of insurance provision. 

 
(4) These limits may be met through a combination of primary and excess liability 

coverage. 
 

(C) Auto.  A business auto policy providing a liability limit of at least $0 per accident for 
Consultant and $0 per accident for Sub-Consultants and covering owned, non-owned 
and hired automobiles. 
 

(D) Workers' Compensation and Employer's Liability.  A workers' compensation and 
employer's liability policy providing at least the minimum benefits required by Arizona 
law. 

 
(E) Notice of Changes.  Consultant's Policies must provide for not less than 30 days' 

advance written notice to City Representative of: 
 

(1) Cancellation or termination of Consultant or Sub-Consultant's Policies; 
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(2) Reduction of the coverage limits of any of Consultant or and Sub-Consultant's 
Policies; and 
 

(3) Any other material modification of Consultant or Sub-Consultant's Policies related 
to this Agreement. 

 
(F) Certificates of Insurance. 

 
(1) Within 10 business days after the execution of the Agreement, Consultant must 

deliver to City Representative certificates of insurance for each of Consultant and 
Sub-Consultant's Policies, which will confirm the existence or issuance of 
Consultant and Sub-Consultant's Policies in accordance with the provisions of this 
section, and copies of the endorsements of Consultant and Sub-Consultant's Policies 
in accordance with the provisions of this section. 
 

(2) City is and will be under no obligation either to ascertain or confirm the existence or 
issuance of Consultant and Sub-Consultant's Policies, or to examine Consultant and 
Sub-Consultant's Policies, or to inform Consultant or Sub-Consultant in the event 
that any coverage does not comply with the requirements of this section. 
 

(3) Consultant's failure to secure and maintain Consultant Policies and to assure Sub-
Consultant policies as required will constitute a material default under the 
Agreement. 
 

(G) Other Consultants or Vendors. 
 

(1) Other Consultants or vendors that may be contracted with in connection with the 
Project must procure and maintain insurance coverage as is appropriate to their 
particular contract. 
 

(2) This insurance coverage must comply with the requirements set forth above for 
Consultant's Policies (e.g., the requirements pertaining to endorsements to name the 
parties as additional insured parties and certificates of insurance). 
 

(H) Policies.  Except with respect to workers' compensation and employer's liability 
coverages, City must be named and properly endorsed as additional insureds on all 
liability policies required by this section. 

 
(1) The coverage extended to additional insureds must be primary and must not 

contribute with any insurance or self-insurance policies or programs maintained by 
the additional insureds. 
 

(2) All insurance policies obtained pursuant to this section must be with companies 
legally authorized to do business in the State of Arizona and reasonably acceptable 
to all parties. 
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2. Sub-Consultants. 
 

(A) Consultant must also cause its Sub-Consultants to obtain and maintain the Required 
Insurance. 
 

(B) City may consider waiving these insurance requirements for a specific Sub-Consultant 
if City is satisfied the amounts required are not commercially available to the Sub-
Consultant and the insurance the Sub-Consultant does have is appropriate for the Sub-
Consultant's work under this Agreement. 
 

(C) Consultant and Sub-Consultants must provide to the City proof of the Required 
Insurance whenever requested. 
 

3. Indemnification. 
 

(A) To the fullest extent permitted by law, Consultant must defend, indemnify, and hold 
harmless City and its elected officials, officers, employees and agents (each, an 
"Indemnified Party," collectively, the "Indemnified Parties"), for, from, and against any 
and all claims, demands, actions, damages, judgments, settlements, personal injury 
(including sickness, disease, death, and bodily harm), property damage (including loss 
of use), infringement, governmental action and all other losses and expenses, including 
attorneys' fees and litigation expenses (each, a "Demand or Expense"; collectively, 
"Demands or Expenses") asserted by a third-party (i.e. a person or entity other than City 
or Consultant) and that arises out of or results from the breach of this Agreement by the 
Consultant or the Consultant’s negligent actions, errors or omissions (including any 
Sub-Consultant or other person or firm employed by Consultant), whether sustained 
before or after completion of the Project. 
 

(B) This indemnity and hold harmless applies even if a Demand or Expense is in part due to 
the Indemnified Party's negligence or breach of a responsibility under this Agreement, 
but in that event, Consultant shall be liable only to the extent the Demand or Expense 
results from the negligence or breach of a responsibility of Consultant or of any person 
or entity for whom Consultant is responsible. 

 
(C) Consultant is not required to indemnify any Indemnified Parties for, from, or against 

any Demand or Expense resulting from the Indemnified Party's sole negligence or other 
fault solely attributable to the Indemnified Party. 

 
XIII. Immigration Law Compliance.  Consultant warrants, to the extent applicable under A.R.S. § 

41-4401, compliance with all federal immigration laws and regulations that relate to its 
employees as well as compliance with A.R.S. § 23-214(A) which requires registration and 
participation with the E-Verify Program. 
 

XIV. Non-Discrimination Policies.  Consultant must not discriminate against any employee or 
applicant for employment on the basis of race, color, religion, sex, national origin, age, marital 
status, sexual orientation, gender identity or expression, genetic characteristics, familial status, 
U.S. military veteran status or any disability.  Consultant must not discriminate against any 
employee or applicant for employment on the basis race, color, religion, sex, national origin, 
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age, marital status, sexual orientation, gender identity or expression, genetic characteristics, 
familial status, U.S. military veteran status or any disability.  Consultant will require any Sub-
Consultant to be bound to the same requirements as stated within this section.  Consultant, and 
on behalf of any Sub-Consultants, warrants compliance with this section.  

 
XII. Notices.  A notice, request or other communication that is required or permitted under this 

Agreement (each a "Notice") will be effective only if: 
 

1. The Notice is in writing, and 

 
2. Delivered in person or by private express overnight delivery service (delivery charges 

prepaid), certified or registered mail (return receipt requested). 
 

3. Notice will be deemed to have been delivered to the person to whom it is addressed as of 
the date of receipt, if: 

 
(A) Received on a business day, or before 5:00 p.m., at the address for Notices identified for 

the Party in this Agreement by U.S. Mail, hand delivery, or overnight courier on or 
before 5:00 p.m.; or 
 

(B) As of the next business day after receipt, if received after 5:00 p.m. 
 

(C) The burden of proof of the place and time of delivery is upon the Party giving the 
Notice. 
 

(D) Digitalized signatures and copies of signatures will have the same effect as original 
signatures. 

 
XIII. Representatives. 

 
1. Consultant.  Consultant's representative (the "Consultant's Representative") authorized to 

act on Consultant's behalf with respect to the Project, and his or her address for Notice 
delivery is: 

 
Crisis Preparation and Recovery, Inc. 
Attn: Tom McSherry, President/CEO 
2120 South McClintock Drive 
Tempe, Arizona 85282 

 
2. City.  City's representative ("City's Representative") authorized to act on City's behalf with 

respect to the Project, and his or her address for Notice delivery is: 
  

Glendale Police Department 
Attn: Chief Debora Black 
6835 North 57th Drive 
Glendale, Arizona 85301   
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With required copy to: 
 

City Manager    City Attorney 
City of Glendale    City of Glendale 
5850 West Glendale Avenue  5850 West Glendale Avenue 
Glendale, Arizona 85301   Glendale, Arizona 85301 

 
3. Concurrent Notices. 

 
(A) All notices to City's representative must be given concurrently to City Manager and 

City Attorney. 
 

(B) A notice will not be deemed to have been received by City's representative until the 
time that it has also been received by City Manager and City Attorney. 

 

(C) City may appoint one or more designees for the purpose of receiving notice by delivery 
of a written notice to Consultant identifying the designee(s) and their respective 
addresses for notices. 

 
4. Changes.  Consultant or City may change its representative or information on Notice, by 

giving Notice of the change in accordance with this section at least ten days prior to the 
change. 

 
XIV. Entire Agreement; Survival; Counterparts; Signatures. 

 
1. Integration.  This Agreement contains, except as stated below, the entire agreement 

between City and Consultant and supersedes all prior conversations and negotiations 
between the parties regarding the Project or this Agreement. 

 
(A) Neither Party has made any representations, warranties or agreements as to any matters 

concerning the Agreement's subject matter. 
 
(B) Representations, statements, conditions, or warranties not contained in this Agreement 

will not be binding on the parties. 
 

(C) The solicitation, any addendums and the response submitted by the Consultant are 
incorporated fully into this Agreement as Exhibit A.  Any inconsistency between 
Exhibit A and this Agreement will be resolved by the terms and conditions stated in 
this Agreement. 

 
XV. Interpretation. 

 
1. The parties fairly negotiated the Agreement's provisions to the extent they believed 

necessary and with the legal representation they deemed appropriate. 
 

2. The parties are of equal bargaining position and this Agreement must be construed equally 
between the parties without consideration of which of the parties may have drafted this 
Agreement. 
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3. The Agreement will be interpreted in accordance with the laws of the State of Arizona. 

 
XVI. Survival.  Except as specifically provided otherwise in this Agreement each warranty, 

representation, indemnification and hold harmless provision, insurance requirement, and every 
other right, remedy and responsibility of a Party, will survive completion of the Project, or the 
earlier termination of this Agreement. 
 

XVII. Amendment.  No amendment to this Agreement will be binding unless in writing and executed 
by the parties.  Any amendment may be subject to City Council approval. 
 

XVIII. Remedies.  All rights and remedies provided in this Agreement are cumulative and the exercise 
of any one or more right or remedy will not affect any other rights or remedies under this 
Agreement or applicable law. 

 
XIX. Severability.  If any provision of this Agreement is voided or found unenforceable, that 

determination will not affect the validity of the other provisions, and the voided or 
unenforceable provision will be reformed to conform to applicable law. 

 
XX. Counterparts.  This Agreement may be executed in counterparts, and all counterparts will 

together comprise one instrument. 
 

XXI. Applicable Law; Venue.  This Contract shall be governed by the laws of the State of Arizona. 
Any lawsuit brought pertaining to this Contract may only be brought Maricopa County, 
Arizona. 
 

XXII. Dispute Resolution Each claim, controversy and dispute (each a “Dispute”) between 
Consultant and the City will be resolved in accordance with Exhibit C.  
 

XXIII. Exhibits.  The following exhibits, with reference to the term in which they are first referenced, 
are incorporated by this reference. 

 
Exhibit A RFP 15-07 
Exhibit B Crisis Preparation and Recovery, Inc.’s Response to RFP 15-07 
Exhibit C Dispute Resolution 

 
 
 
 

[Signatures appear on the following page] 
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EXHIBIT A 
 

RFP 15-07 Psychological Services for the Police Department 
 
 

 
[see attached] 



 1 

` 

 
CITY OF GLENDALE 

MATERIALS MANAGEMENT 

REQUEST FOR PROPOSAL 
 

 

 
SOLICITATION NUMBER: 

 

RRFP 15-07 

DEPARTMENT: PSYCHOLOGICAL SERVICES FOR THE POLICE 

DEPARTMENT 

  

 

OFFER DUE DATE AND TIME: 

 

2:00pm local time, May 14, 2015 

 

PRE-OFFER CONFERENCE: 

 

 

SUBMITTAL LOCATION: 

A Pre-offer meeting will NOT be held. 

 

 

City of Glendale 

Materials Management 

5850 West Glendale Avenue, Suite 317 

Glendale, Arizona 85301 

 

Proposals must be in the actual possession of Materials Management on or prior to the time and date, and 

at the location indicated.  Materials Management is located on the third (3
rd

) floor of the Glendale 

Municipal Office Complex (City Hall) behind the Engineering Department. Proposals are accepted from 

the hours of 8:00 a.m. and 5:00 p.m., Monday through Friday, unless otherwise indicated for a holiday.  

All proposals will be time stamped at the Engineering Department’s front counter.  Late proposals will 

not be considered.   
 

Proposals must be submitted in a sealed envelope with the Solicitation Number and the Offeror's name 

and address clearly indicated on the envelope.  See Paragraph 2.3 for additional instructions for 

preparing an offer. 
 

Proposals shall be opened publicly at the time, place and location designated on this page.  Only the name 

of each Offeror shall be publicly read and recorded.  All other information contained in the proposals 

shall be confidential so as to avoid disclosure of contents prejudicial to competing Offerors.   

 

OFFERORS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE 

SOLICITATION. 

 

For questions regarding this solicitation contact:  

Crista Clevenger 

Contract Analyst 

623-930-2865 

cclevenger@glendaleaz.com 
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1.0     SPECIFICATIONS 
 

1.1 INTRODUCTION 

 

1.1.1 The City of Glendale invites sealed proposals from agencies, firms or individuals to 

augment psychological support resources available to police personnel and their families.  

 

1.1.2 Psychological counseling and assessment services will be made available to police 

personnel and members of their immediate family for issues, concerns or needs related to 

employment, marriage, parenting, substance abuse, stress, grief or other related personal 

matters. 

 

1.1.3 The City may make awards to one, or more, companies for activities including: 

individual counseling, critical incident debriefing (both individual and group), post 

shooting interventions; training; and consultation.  

 

1.2 BACKGROUND 

 

1.2.1 The inherent stresses with police work require specialized psychological services.  This 

RFP shall allow the City to hire a Mental Health Consultant to augment the City’s CISM 

and Peer Support Team.  

 

1.2.2 Police work involves personal risk of death or injury to officers, and the potential risk of 

causing death or injury to others.  A critical incident in which an officer is hurt or killed, 

or causes death or serious injury to another, may cause a traumatic stress reaction.  Also, 

repeated involvement with victims of crime may trigger increased secondary stress due to 

the disturbing nature of some crimes. Furthermore, exposure to repeated critical 

incidents; the cumulative effects of high intensity scenes; the inexperience of an officer;  

or a personal connection to an investigation may increase traumatic harm to an employee.  

Post-traumatic stress can affect the officer(s), employees, families, and coworkers.  Stress 

can have an adverse psychological impact on an employee, both professionally and 

personally.   Professional mental health intervention is important to mitigate the potential 

impact of post-traumatic stress. 

 

1.2.3 Police employees can experience job-affecting stress from one incident or the cumulative 

effect of many incidents.  In addition to the mental health benefits provided by City 

health insurance and the Employee Assistance Program (EAP), police employees may 

need individual counseling that is specific to the special stresses of police work.  
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1.2.4 Professional training may be requested by department personnel to enhance professional 

understanding of specific psychological related topics. These may include educational 

presentations at in-service trainings, police academies, or other citywide events.  

Occasionally, police trainers, supervisors, administrators or department leaders may 

request consultation with a professional psychologist or psychiatrist to develop training; 

assist with the supervision or evaluation of police personnel; or for recommendations in 

handling a sensitive or volatile situation. 

 

1.2.6 The Glendale Police Department is internationally accredited by the Commission on 

Accreditation for Law Enforcement Agencies, Inc. (CALEA).  All psychological services 

must comply with all applicable accreditation standards.  The City, Police Department, 

and contracted consultants providing services, must adhere to and must perform all ADA, 

HIPAA privacy compliance tasks, and other legal guidelines.   

 

1.3 COUNSELING AND ASSESSMENT SERVICES 
 

1.3.1 The Consultant shall be a licensed professional psychologist or psychiatrist with 

significant experience working with the culture of law enforcement to augment existing 

stress management programs; participate in the development of these programs; offer 

one-on-one counseling to employees who have been exposed to traumatic events; provide 

post shooting interventions as required by the department; and facilitate both individual 

and group debriefings as requested.  

 

1.3.2 The Consultant may not concurrently conduct employer mandated “fitness for duty” 

evaluations for the City of Glendale. 

 

1.3.3 The Consultant shall provide at least one contact telephone number to the police 

department by which the consultant can be contacted during normal business hours 

(Monday through Friday, 8:00 AM to 6:00 PM).  If unavailable, a messaging service 

and/or mechanism needs to be established.  Urgent messages must be returned within one 

hour.    In the event that the primary consultant is unavailable, the Consultant shall 

provide the name and contact number for another equally qualified member of their 

organization or staff who can be contacted by phone or return a phone call within 1 hour. 

 

1.3.4 The Consultant shall provide at least one after hours contact telephone number to the 

police department by which the Consultant can be contacted outside normal business 

hours.   This number will be used in the event of serious injury to police personnel; line 

of duty death; or a catastrophic and/or fatal injury to employee.  
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1.3.5 The Consultant shall identify with names, resumes and contact information all members 
to whom the City may expect services in the absence of the consultant.  The contract 
administrator must approve all associates prior to performance with the City. 
 
A. Critical Incidents 

 

1.3.6a A line of duty death or potentially fatal injury to an employee is perhaps the most 

extreme stressor employees of a police agency can experience.   If such an incident 

should occur affecting a Glendale police employee, the Consultant may be requested to 

respond to the hospital, a police facility to assist those impacted by the incident, or 

directly to the scene to intervene with responding officers and/or employees.  The 

Consultant shall respond to the desired location within 2 hours of being notified. 

 

1.3.7a The Consultant may be contacted for consultation by phone regarding critical incidents, 

including but not limited to: SWAT callouts, threat assessments, homicide investigations, 

and other high risk, complex incidents where the Consultant may be able to assist in 

resolving the incident through psychological profiling, hostage negotiation tactics, or 

other psychological interventions. 

 

1.3.8a Individual counseling and/or debriefings for employees involved in critical incidents shall 

occur as requested by the Contract Administrator.  Intervention with affected employees 

shall occur within 72 hours of the incident unless otherwise approved by the Contract 

Administrator. 

 

1.3.9a In addressing the needs of the department after a critical incident, the Consultant shall 

work in collaboration with services provided by the Crisis Service Coordinator, the Peer 

Support Team, and/or the Critical Incident Stress Management Team. 

 

1.3.0a No more than 100 hours of critical incident activities can be expected each contract year. 

 

 

B. Individual Counseling 
 

1.3.1b The Consultant may be asked to provide counseling and assessment services to police 

personnel and members of their immediate family for problems, concerns or needs 

related to their employment including, but not limited to: stress, grief or other emotional 

distress arising from exposure to physical or psychological trauma in the course of 

performing their duties.  For long term care, police personnel and their family members 

should be referred to the Employee Assistance Program (EAP) or to other mental health 

providers as provided through their health care coverage. 
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1.3.2b Police employees may independently request individual counseling after critical incidents 

on their own initiative.  Appointments requested by police employees, directly in 

response to a critical incident, shall be provided within seven business days after the 

incident.   For long term care, police personnel and their family members should be 

referred to the city’s EAP or to other mental health providers as appropriate. 

 

1.3.3b Employee-initiated services will be confidential, with employee names omitted from the 

hourly billing on billing invoices. 

 

1.3.4b At the discretion of the psychologist or psychiatrist, a separate location or entrance for 

individual consultations may be provided to maintain employee confidentiality.  This is 

not a requirement. 

 

1.3.5b For those officers who are mandated to meet with the Consultant, such as officers 

involved in a lethal encounter, the Consultant shall notify the Contract Administrator 

when the appointment is completed. This notification will only include a verification of 

attendance. Notification can be facilitated via email or letter provided directly to the 

employee at time of service.  If the Consultant has concerns about an employee’s ability 

to return to duty, they should speak directly with the Crisis Services or CISM 

Coordinator about these issues.  Prior to this conversation, the Consultant will be required 

to obtain written permission for the disclosure from the employee.   

  

1.3.6b Upon termination of the contract, the consultant shall provide referral and/or transfer of 

active clients to another service provider as required by professional ethical standards. 

 

1.3.7b No more than 200 hours of counseling activities can be expected each contract year. 

 

 

C. Consultation/Participation in Department Activities 
 

1.3.1c The Consultant may be asked to provide consultation services to police administration 

regarding organizational issues (i.e. issues of homeland security; threat assessment; field 

training for new officers; and the management of prolonged crisis events, such as hostage 

taking). The Consultant will not be required to divulge any information to staff they deem 

to be confidential. 

 

1.3.2c The Consultant may be asked to participate in meetings and/or trainings to contribute 

psychological expertise.  

 

1.3.3c No more than 40 hours of consultation activities can be expected each contract year.  
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D.   Compliance/Records 
                                                                                      

1.3.1d All psychological services shall comply with applicable accreditation standards.   All 

psychological services provided by the consultant shall be provided by Arizona licensed 

mental health providers. 

 

1.3.2d The Consultant shall provide the Contract Administrator one copy of all intake forms 

utilized by the consultant as a precursor to providing clinical services to City employees 

and family members.  The Contract Administrator shall receive copies of any subsequent 

documents added or modified by the consultant. 

 

1.3.3d The Consultant shall follow all ADA, HIPAA privacy compliance tasks and other legal 

guidelines.  HIPAA guidelines must be followed, including waiver forms and full access 

to employee medical/mental health records upon request.   

 

1.3.4d The Consultant shall comply with the accreditation standards outlined by the Commission 

on Accreditation for Law Enforcement Agencies, Inc. (CALEA). 

 

1.3.5d Any test instruments must be legally defensible in court and legal contentions. 

 

1.3.6d Government email is considered public information and must be protected.  All letters and 

memos will be marked “confidential” and all emails with medical or other confidential 

information will be sent with “confidential medical information” in the subject heading.  

Copies of all case notes, test results, tapes, memos, emails, letters, and any other 

psychological data will be maintained confidentially by the psychologist or psychiatrist in 

a secure area for at least seven years including time subsequent to the ending date of the 

contract. 

 

 

1.4 REPORTS/INVOICING 

 

1.4.1 The Consultant shall be paid at an hourly rate.   

 

1.4.2 The approximate hours referenced in this solicitation are an estimate ONLY and  are to 

be used for information purposes only.  No commitment of any level of service is made 

during this contract. 

 

1.4.3 Auxiliary or incidental expenses such as travel costs; lodging, per diem or training 

materials will not be reimbursed unless prior written approval for these expenditures is 

granted by the Contract Administrator prior to purchase. 
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1.4.4 Every month, the Consultant shall provide the Contract Administrator with an invoice 

and a separate Activity Summary to include the following statistics, at a minimum: 

 

  Total number of clients seen and hours of service provided to each 

  Total number of dependents seen and hours of service provided to each 

  Number of “no shows” or late cancellations 

  Total number of worksite visits with number of hours at each visit 

  List of training/education classes offered including topic, number in attendance 
 and hours of training provided 

  Number of call-outs and hours of service provided for each 

  Number of consultations provided and total time spent in this activity 
 

1.4.5 Consultant shall prepare summary report by the 10
th

 of each month for the  previous 

month’s activities. 

 

1.4.6 Each monthly invoice and activity summary shall be reviewed and approved by  the 

Contract Administrator to determine acceptable completion prior to payment  being 

made to the Contractor. 

 

1.4.7 Data compilations, studies, and generic reports that are prepared in the performance of 

this contract are to be and remain the property of the City and are  to be delivered to the 

Contract Administrator before final payment is made to the  Consultant.    The Consultant 

will maintain all client records in accordance with  all applicable legal and professional 

standards. 

 

 

1.5 SUBMITTAL REQUIREMENTS 
 

1.5.1 SUMMARY OF FIRM.  Describe the overall experience and qualifications of the 

agency, firm, or individual.  Describe the offeror’s resources, capabilities, and the 

number of years in business.  Include information that documents successful and reliable 

experience in past performances, especially those performances related and similar in 

nature to the requirements of this RFP.  Explain your firm’s communications process 

with clients (appointment process, intake process, client satisfaction policies, etc.) 

 

1.5.2 QUALIFICATIONS OF STAFF.  Describe the qualifications of each staff member to be 

assigned to this contract.  Include their names, degree(s) earned, years of experience, 

professional associations, areas of specialty, and State of Arizona license number and 

State licensure level. (Attach a copy of state license) 
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1.5.3 LAW ENFORCEMENT EXPERIENCE.  Describe your firm’s qualifications in law 

enforcement, experience either by virtue of prior experience as a certified law 

enforcement officer or by providing psychological services to law enforcement agencies.  

Include information regarding specialized training or attendance at professional 

conferences of psychological services for the law enforcement community within the last 

five years.  Preference will be given to those with an accredited Ph.D. graduate degree, 

licensure as a Psychologist or Medical Doctor.  

 

1.5.4 EMERGENCY PROTOCOL.  On rare occasions, it may be necessary for your staff to be 

available for last minute or after-hours critical incident and other emergencies.  Describe 

your definition of an emergency and how your office handles an emergency including 

any contingencies when your staff may be unavailable.
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2. SPECIAL INSTRUCTIONS 

 

2.1 PRE-OFFER CONFERENCE 
 

2.1.1 A Pre-Offer Conference will NOT be held.  

 

2.2 RETURN OF OFFER    

 

One CD-ROM or Flash Drive containing the entire solicitation, contractor’s response to 

solicitation (Offer) and an originally signed “Offer Sheet” (Section 4.0).   

 

With exception to the signed Offer Sheet, no Paper documents will be accepted.  

Response to the solicitation shall be in MS Word, Excel, Powerpoint and/or PDF format.  

Offers submitted in a format (paper or electronic) different than specified herein, may be 

rejected at the discretion of the City.  If the offeror does not have this capability, 

companies such as Kinkos or Alphagraphics can provide this service at a nominal charge. 

 

The offeror shall complete all sections of the solicitation in the format given (ie Offer 

Sheet, Price Sheet, Questionnaires) in the space provided.  If additional space is needed 

than what is given, enter “See Attachment A for detail”. 

 

Submittal of the CD-ROM or Flash Drive and the signed Offer Sheet by the offeror in 

response to this solicitation shall be construed as the offeror’s intent to be bound by any 

resultant contract. 

 

 

2.3 PREPARATION OF OFFER PACKAGE   The following items shall be completed 

and returned.  Failure to include all the items may result in an offer being rejected.  Offer 

packages shall be submitted in the following order: 

   

2.3.1 COVER SHEET  

2.3.2 OFFER SHEET, Section 4.0 

2.3.3 PRICE SHEET, Section 5 

2.3.4 ADDENDUM, Acknowledge and return all addenda (if applicable). 

2.3.5 PROPOSAL IN CONFORMANCE WITH SCOPE OF SERVICES 

2.3.6 SUBMISSION REQUIREMENTS, Section 1 

 

2.4 EVALUATION CRITERIA  The criteria is listed in order of relative importance. 

 

  2.4.1 FIRM & STAFF QUALIFICATIONS – 30% 

Refer to Section 1.5.1 and 1.5.2 

  2.4.2 COST – 30% 
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Refer to Section 5.1 

  2.4.3 LAW ENFORCEMENT EXPERIENCE – 20% 

Refer to Section 1.5.3 

  2.4.4 EMERGENCY PROTOCOL – 20% 

Refer to Section 1.5.4 

 

 

2.5 ALTERNATE OFFERS/EXCEPTIONS   
  Offers submitted as alternates, or on the basis of exceptions to specific conditions of 

purchase and/or required specifications, must be submitted as an attachment referencing 

the specific paragraph number(s) and adequately defining the alternate or exception 

submitted.  Detailed product brochures and/or technical literature, suitable for 

evaluation, must be submitted with the Offer.  If no exceptions are taken, City will 

expect and require complete compliance with the specifications and all conditions of 

purchase.  

 

2.6 SITE INSPECTION  Offeror shall visit the site(s) to become familiar with any 

conditions which may affect the performance and pricing. Submission of an Offer will 

be prima facie evidence that the Offeror did, in fact, make a site inspection and is aware 

of all conditions.  

 

2.7 INQUIRIES Any question related to the Request for Proposal shall be directed to the 

Contract Officer whose name appears above. An Offeror shall not contact or ask 

questions of the department for whom the requirement is being procured. The Contract 

Officer may require any and all questions be submitted in writing. Offerors are 

encouraged to submit written questions via electronic mail or facsimile, no later than 

five days prior to the proposal due date. Any correspondence related to a solicitation 

should refer to the appropriate Request for Proposal number, page and paragraph 

number. An envelope containing questions should be identified as such; otherwise it 

may not be opened until after the official proposal due date and time. Oral 

interpretations or clarifications will be without legal effect. Only questions answered by 

a formal written amendment to the Request for Proposal will be binding. 

 

2.8 EVALUATION PANEL Offeror submittals will be evaluated by an evaluation panel.  

Award shall be made to the responsive, responsible Offeror whose proposal is 

determined to be the most advantageous to the City. 

 

2.9 PANEL CONTACT Offerors shall have no exclusive meetings, conversations or 

communications with an individual evaluation panel member on any aspect of the RFP, 

after submittal. 

 



 

 

Solicitation Number: RFP 15-07 

 

PSYCHOLOGICAL SERVICES FOR THE POLICE 

DEPARTMENT 

 

 

CITY OF GLENDALE 

Materials Management 

5850 West Glendale 

Avenue, Suite 317 

Glendale, Arizona 85301 

 

 12 

2.10 INTERVIEWS The City reserves the right to conduct interviews with some or all of 

the Offerors at any point during the evaluation process. However, the City may 

determine that interviews are not necessary. In the event interviews are conducted, 

information provided during the interview process shall be taken into consideration 

when evaluating the stated criteria. The City shall not reimburse the Offeror for the 

costs associated with the interview process. 

 

2.11 ADDITIONAL INVESTIGATIONS The City reserves the right to make such 

additional investigations as it deems necessary to establish the competence and 

financial stability of any Offeror submitting a proposal. 

 

2.12 DISCUSSIONS AND REVISIONS TO PROPOSAL Discussions may be conducted 

with responsible Offerors who submit proposals determined to be reasonably 

susceptible of being selected for award; and may obtain pertinent information for the 

purpose of clarification to assure full understanding of, and responsiveness to, the 

solicitation requirements. Should the City elect to call for 'best and final' offers, 

Offerors shall be accorded fair and equal treatment with respect to any opportunity for 

discussion and revision of proposals, and such revisions may be permitted after 

submissions and prior to award for the purpose of obtaining best and final offers. In 

conducting discussions, there shall be no disclosure of any information derived from 

proposals submitted by competing Offerors. The purposes of such discussions shall be 

to:  

 

2.12.1 Determine in greater detail such Offeror’s qualifications, and 

2.12.2 Explore with the scope and nature of the project, the Offeror’s proposed 

method of performance, and the relative utility of alternate methods of 

approach; 

2.12.3 Determining that the Offeror will make available the necessary personnel and 

facilities to perform within the required time; 

2.12.4 Agreeing upon compensation which is fair and reasonable, taking into account 

the estimated value of the required services, and the scope, complexity and 

nature of such services. 

 

2.13 BEST AND FINAL OFFERS The City may request best and final offers if deemed 

necessary, and will determine the scope and subject of any best and final request.   

 

2.14 PROPOSAL EVALUATION The City reserves the right to secure additional 

information from the Offeror in various forms and or to award based on submitted 

information. 

 

2.15 NOTICE OF INTENT TO AWARD AND PROTEST PERIOD Information about 

the recommended award for this solicitation will be posted on the Internet.  The 
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information will be available for review on the City’s Materials Management Internet 

home page www.glendaleaz.com/purchasing immediately after the City has completed 

its evaluation process of the offers received.  If you have any questions, or would like 

further information about an intended award, contact the contract analyst immediately.  

Any protest must be submitted to the Materials Manager no later than seven (7) 

calendar days from the date of posting on the Internet. Please go to: 

http://www.glendaleaz.com/Purchasing/doingbusinesswithglendale.cfm for information 

and instructions on how to file a protest with the City of Glendale. 

 

2.16 WITHDRAWAL OF PROPOSAL At any time prior to the specified solicitation due 

date and time, an Offeror may formally withdraw the proposal by a written letter, 

facsimile or electronic mail from the Offeror or a designated representative. Telephonic 

or oral withdrawals shall not be considered. 

 
2.17 OFFER ERRORS OMISSIONS AND CORRECTIONS The City will not be 

responsible for any offeror errors or omissions. All prices and notations shall be written 

in ink or typed. Changes or corrections made on the offer form must be initialed in ink 

by the individual signing the offer. No corrections will be permitted after the offers 

have been opened. 

 

2.18 COMPETITIVE NEGOTIATIONS Exclusive or concurrent negotiations may be 

conducted with responsible Offeror(s) for the purpose of altering or otherwise changing 

the conditions, terms and price of the proposed contract unless prohibited. Offerors 

shall be accorded fair and equal treatment in conducting negotiations and there shall be 

no disclosure of any information derived from proposals submitted by competing 

offerors. Exclusive or concurrent negotiations shall not constitute a contract award nor 

shall it confer any property rights to the successful Offeror. In the event the City deems 

that negotiations are not progressing, the City may formally terminate these 

negotiations and may enter into subsequent concurrent or exclusive negotiations with 

the next most qualified offeror(s). 

 

2.19 NO CONTACT, NO INFLUENCE DURING THE RFP PROCESS The City is 

conducting a competitive RFP process for the contract, free from improper influence or 

lobbying.   There shall be no contact concerning this RFP from Offerors submitting a 

Proposal with any member of the City Council, RFP Evaluation Committee Members, 

or anyone connected with the process for or on behalf of the City.  Contact includes 

direct or indirect contact by the Offeror, its employees, attorneys, lobbyists, surrogates, 

etc. in an attempt to influence the RFP process. 

 

From the time the RFP is issued until the expiration of the protest period or the 

resolution of any protest, whichever is later (the “Black-Out Period”), Offerors, directly 

or indirectly through others, are restricted from attempting to influence in any manner 

http://www.glendaleaz.com/purchasing
http://www.glendaleaz.com/Purchasing/doingbusinesswithglendale.cfm
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the decision making process through, including but not limited to, the use of paid 

media; contacting or lobbying the City Council or City Manager or any other City 

employee (other than Material Management employees); the use of any media for the 

purpose of influencing the outcome; or in any other way that could be construed to 

influence any part of the decision-making process about this RFP.  This provision shall 

not prohibit an Offeror from petitioning an elected official or engaging in any other 

protected first amendment activity after the protest period has run or any protest has 

been resolved, whichever is later. 

 

Violation of this provision will cause the proposal or offer of the Offeror to be found in 

violation and to be rejected. 

 

2.20 PROPRIETARY INFORMATION  An Offeror shall clearly mark any proprietary 

information contained in its bid with the words “Proprietary Information.” Offeror shall 

not mark any Solicitation Form as proprietary. Pricing data shall not be considered 

proprietary. Marking all, or nearly all, of a bid as proprietary may result in rejection of 

the bid.  

 

Offeror’s acknowledge that the City is required by law to make certain records 

available for public inspection. In the event that the City receives a request for 

disclosure of Proprietary Information by any person, court, agency or administrative 

body, or otherwise has a reasonable belief that it is obligated to disclose the Proprietary 

Information to any such person or authority, the City will provide Offeror with prompt 

written notice so that Offeror may seek a protective order or other appropriate remedy. 

The Offeror, by submission of materials marked Proprietary Information, acknowledges 

and agrees that the City will have no obligation to advocate for non-disclosure in any 

forum or any liability to the Offeror in the event that the City must legally disclose the 

Proprietary Information. 
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3.0 SPECIAL TERMS AND CONDITIONS 

 

3.1 TERM OF AGREEMENT The initial term of the contract shall be one (1) year 

upon approval by the City Council.  

 

3.2 OPTION TO EXTEND The City may, at its option and with the approval of the 

Contractor, extend the term of this agreement four (4) additional years in one (1) year 

increments based on satisfactory Contractor performance.  Contractor shall be 

notified in writing by the City Materials Manager of the City's intention to extend the 

contract period at least thirty (30) calendar days prior to the expiration of the original contract 

period.  Price adjustments will only be reviewed during contract renewal. 

 

3.3 INCORPORATION BY REFERENCE  All responses shall incorporate by 

reference the Scope/Specifications, terms and conditions, general instructions and 

conditions and any attachments or exhibits.  The Standard Terms and Conditions 

applicable to this solicitation are posted on the Internet.  They are available for review 

and download at the City’s Materials Management Internet home page, 

www.glendaleaz.com/purchasing.  Offerors are advised to review all provisions of the 

General Instructions and Conditions for this solicitation. 

 
3.4 INSURANCE Contractor shall procure and maintain for the duration of the contract 

insurance against claims for injuries to persons or damages to property which may 

arise from or in connection with the performance of the work hereunder and the 

results of that work by the Contractor, his agents, representatives, employees or 

subcontractors. 

 

3.4.1 MINIMUM SCOPE AND LIMIT OF INSURANCE  

Coverage with limits of liability not less than those stated and with terms and 

conditions shall be at least as broad as: 

3.4.1.1 Commercial General Liability (CGL):  Insurance covering CGL on an 

“occurrence” basis, including products-completed operations, personal & 

advertising injury, with limits no less than $1,000,000 per occurrence, 

$2,000,000 aggregate. If a general aggregate limit applies, either the general 

aggregate limit shall apply separately to this project/location or the general 

aggregate limit shall be twice the required occurrence limit. 

3.4.1.2 Automobile Liability:  Insurance covering any auto (Code 1), or if 

Contractor has no owned autos, hired, (Code 8) and non-owned autos (Code 

9), with limit no less than $1,000,000 per accident for bodily injury and 

property damage. 

3.4.1.3 Workers’ Compensation: as required by the State of Arizona, with 

Statutory Limits, and Employer’s Liability Insurance with limit of no less 

than $1,000,000 per accident for bodily injury or disease.  

http://www.glendaleaz.com/purchasing
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3.4.1.4 Professional Liability (Errors and Omissions) Insurance appropriates to 

the Consultant’s profession, with limit no less than $2,000,000 per occurrence or 

claim, $4,000,000 aggregate.   If any of the required policies provide coverage on a claims-made 

basis:     

1. The Retroactive Date must be shown and must be before the date of the contract or the 

beginning of contract work. 

2. Insurance must be maintained and evidence of insurance must be provided for at least two (2) 

years after completion of the contract of work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy 

form with a Retroactive Date prior to the contract effective date, the Consultant must 

purchase “extended reporting” coverage for a minimum of two (2) years after completion of 

contract work.   

 

If the contractor maintains higher limits than the minimums shown above, the City 

requires and shall be entitled to coverage for the higher limits maintained by the 

contractor. 

Other Insurance Provisions The insurance policies are to contain, or be endorsed to 

contain, the following provisions: 

Additional Insured Status The City, its officers, officials, employees, and volunteers 

are to be covered as additional insured’s on the CGL and Automobile Liability policy 

with respect to liability arising out of work or operations performed by or on behalf of 

the Contractor including materials, parts, or equipment furnished in connection with 

such work or operations.  

Primary Coverage For any claims related to this contract, the Contractor’s insurance 

coverage shall be primary insurance as respects the City, its officers, officials, 

employees, and volunteers. Any insurance or self-insurance maintained by the City, 

its officers, officials, employees, or volunteers shall be excess of the Contractor’s 

insurance and shall not contribute with it. 

Notice of Cancellation Each insurance policy required above shall provide that 

coverage shall not be canceled, except with notice to the City. 

Waiver of Subrogation Contractor hereby grants to City a waiver of any right to 

subrogation which any insurer of said Contractor may acquire against the City by 

virtue of the payment of any loss under such insurance.  Contractor agrees to obtain 

any endorsement that may be necessary to effect this waiver of subrogation, but this 

provision applies regardless of whether or not the City has received a waiver of 

subrogation endorsement from the insurer.   

Acceptability of Insurers Insurance is to be placed with insurers with a current A.M. 

Best’s rating of no less than A:VII, unless otherwise acceptable to the City. 
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Verification of Coverage Contractor shall furnish the City with original certificates 

and amendatory endorsements or copies of the applicable policy language effecting 

coverage required by this clause.  All certificates and endorsements are to be received 

by the Contract Administrator and approved by the City before work commences.  

DO NOT SEND CERTIFICATES TO RISK MANAGEMENT.  However, failure to 

obtain the required documents prior to the work beginning shall not waive the 

Contractor’s obligation to provide them.  The City reserves the right to require 

complete, certified copies of all required insurance policies, including endorsements 

required by these specifications, at any time.  

Special Risks or Circumstances City reserves the right to modify these 

requirements, including limits, based on the nature of the risk, prior experience, 

insurer, coverage, or other special circumstances.  

 

3.5 INDEMNIFICATION CLAUSE: 

To the extent allowed by law, Contractor shall defend, indemnify, and hold harmless 

the City of Glendale, and its departments, boards, commissions, officers, officials, 

agents, employees and volunteers (hereinafter referred to as “Indemnitee”) from and 

against any and all claims, actions, liabilities, damages, losses, or expenses (including 

court costs, attorneys’ fees, and costs of claim processing, investigation and litigation) 

(hereinafter referred to as “Claims”) for bodily injury or personal injury (including 

death), or loss or damage to tangible or intangible property caused, or alleged to be 

caused, in whole or in part, by the negligent or willful acts or omissions of Contractor 

or any of its owners, officers, directors, agents, employees or subcontractors. This 

indemnity includes any claim or amount arising out of, or recovered under, the 

Workers’ Compensation Law or arising out of the failure of such contractor to 

conform to any federal, state or local law, statute, ordinance, rule, regulation or court 

decree. It is the specific intention of the parties that the Indemnitee shall, in all 

instances, except for Claims arising solely from the negligent or willful acts or 

omissions of the Indemnitee, be indemnified by Contractor from and against any and 

all claims. It is agreed that Contractor will be responsible for primary loss 

investigation, defense and judgment costs where this indemnification is applicable. In 

consideration of the award of this contract, the Contractor agrees to waive all rights of 

subrogation against the City of Glendale, its officers, officials, agents, employees and 

volunteers for losses arising from the work performed by the Contractor for the City 

of Glendale. 
 

3.6 CONFLICT OF INTEREST Contractor shall disclose the following:  1) the 

name(s) and position(s) of each Contractor’s employee or subcontractor that 

participated in the preparation of the submittal or who will be involved, directly or 

indirectly, with performing the contract, if awarded; 2) the name(s) of any City of 

Glendale employee who is a relative of persons identified pursuant to No. 1;  3) the 

name(s) and position(s) of Contractor’s  personnel that have a financial or proprietary 
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interest in the contract; 4) the name(s) of any City of Glendale employee who is a 

relative of persons identified pursuant to No. 3.   

 

Providing such disclosure will not necessarily disqualify a Contractor.  Failure to disclose 

the requested information or any  potential conflict of interest pursuant to A.R.S. § 

38-501 et seq. may result in rejection of the proposal or bid or any contract being void 

or terminated. 

 

For purposes of this provision, the following definitions apply: 

 

“Employee” means all persons who are employed on a full-time, part-time or contract basis 

by the City of Glendale. 

 

“Relative” means the spouse, child, child’s child, parent, grandparent, brother or sister of 

the whole or half blood and their spouses and the parent, brother, sister or child of a 

spouse. 
 

3.7 ESTIMATED QUANTITIES  The Quantities listed are the City’s best estimate and 

do not obligate the City to order or accept more than City’s actual requirements 

during the period of this agreement as determined by actual needs and availability of 

appropriated funds.  It is expressly understood and agreed that the resulting contract is 

to supply the City with its complete actual requirements for the contract period, 

except that the estimated quantity shown for each proposal item shall not be exceeded 

by 100% without the express written approval of the Materials Manager.  Any 

demand or order made by any employee or officer of the City, other than the 

Materials Manager, for quantities in the excess of the estimated quantities shall be 

void if the written approval of the Materials Manager was not received prior to the 

Contractor's performance. 

 

3.8 COOPERATIVE USE OF CONTRACT This agreement may be extended for use 

by other governmental agencies and political subdivisions of the State, including all 

members of SAVE (Strategic Alliance for Volume Expenditures).  Any such usage by 

other entities must be in accord with the ordinances, charter, rules and regulations of 

the respective entity and the approval of the Contractor and City.  For a list of SAVE 

members, click on the following link:  http://www.maricopa.gov/Materials/save.aspx. 
 

3.9 PUBLIC RECORD   Contractor acknowledges that the City is a public agency and 

must comply with all Public Records laws.  All proposals submitted in response to the 

Solicitation shall become the property of the City and, subsequent to award 

recommendation, become a matter of public record available for review pursuant to 

Arizona Public Records Law.  

 

http://www.maricopa.gov/Materials/save.aspx
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            If a Contractor believes that a specific section of its Proposal response is confidential, 

that should be withheld from the public record, Contractor shall isolate the pages and 

mark each page confidential in a specific and clearly labeled section of its Proposal 

response.  The Contractor shall include a written statement as to the basis for 

considering the marked pages confidential including the specific harm or prejudice if 

disclosed.  The City Materials Management Division will review the material and 

make a determination as to the confidentiality of any of the information and/or 

material contained within the Submittal.  In the event of a public records request for 

documents Contractor deems confidential, the City will notify Contractor of the 

request and if Contractor claims such documents are confidential, it shall be the 

Contractor’s sole responsibility, including sole cost, to take appropriate action, 

including legal action, to protect such documents. Price is not confidential and will 

not be withheld. 
 

3.10 PERMITS AND LICENSES The Contractor and Subcontractors shall be 

responsible for determining and securing, at his/her expense, any and all licenses and 

permits that are required by any statute, ordinance, rule or regulation of any 

regulatory body having jurisdiction in any manner connected with providing 

operations and maintenance of the facility.  Such fees shall be included in and are part 

of the total proposal cost. During the term of the contract, the Contractor shall notify 

the City in writing, within two (2) working days, of any suspension, revocation or 

renewal. 

 
 

3.11 CERTIFICATION By signature on the Offer page, solicitation Amendment(s), or 

cover letter accompanying the submittal documents, Contractor certifies: 

 

The submission of the offer did not involve collusion or other anti-competitive 

practices. The Contractor shall not discriminate against any employee or applicant for 

employment in violation of Federal or State law. The Contractor has not given, 

offered to give, nor intends to give at any time hereafter, any economic opportunity, 

future employment, gift, loan, gratuity, special discount, trip, favor, meal or service to 

a public servant in connection with the submitted offer. The Contractor hereby 

certifies that the individual signing the submittal is an authorized agent for the 

Contractor and has the authority to bind the Contractor to the Contract. 
 

3.12 KEY PERSONNEL Contractor shall assign specific individuals to the key positions 

in support of the Contract. Once assigned to work under the Contract, key personnel 

shall not be removed or replaced without the prior written approval of the City.  Upon 

the replacement of any key personnel, Contractor shall submit the name(s) and 

qualifications of any new key personnel to the City Contract Administrator or 

Designee.  With the concurrence of the Contract Administrator or Designee, the City 

shall amend the Contract to reflect the name(s) of any replacement key personnel.  
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Upon any unplanned departure of key personnel, Contractor shall immediately notify 

the Contract Administrator or Designee. 

   

 For this purpose, a primary and secondary emergency contact name and phone 

number are required from the Contractor.  It is critical to the City that the contactor’s 

emergency contact information remains current.  The Materials Management staff 

member, identified on page 1, is to be contacted by E-mail with any change to a 

contact name or phone number. 

 

 All products or services provided to meet an emergency phone request are to be 

supplied as per the contract prices, terms and conditions.  The Contractor may 

provide the fee (pricing) for an after-hours emergency opening of the business 

separate from the Price Sheet. In general, the order will be placed using a City 

Procurement Card.  The billing is to include the emergency opening fee, if applicable. 
 

3.13 PRICE All prices quoted shall be firm and fixed for the specified contract period. 

 

3.14 ADDITIONS OF PRODUCTS OR SERVICES The City reserves the right to add 

additional products or services to this contract when deemed necessary by the City.  If 

this occurs, the Contractor will be requested to submit a negotiable quotation for the 

additions. Upon approval and authorization by the Materials Manager such additions 

will be added to and become a part of the contract through properly executed forms. 
 

3.15 NON-DISCRIMINATION By submitting this Offer, Contractor agrees not to 

discriminate against any employee or applicant for employment on the basis of race, 

color, religion, sex, national origin, age, marital status, sexual orientation, gender 

identity or expression, genetic characteristics, familial status, U.S. military veteran 

status or any disability. Contractor will require any Sub-contractor to by bound to the 

same requirements as stated within this section. Contractor, and on behalf of any 

subcontractors, warrants compliance with this section. 
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4.0 OFFER SHEET 

 
4.1 OFFER Offeror certifies that they have read, understand, and will fully and faithfully comply 

with this solicitation, its attachments and any referenced documents.  Offeror also certifies that the prices 

offered were independently developed without consultation with any of the other Offerors or potential 

Offerors. 

 

____________________________________ _________________________________________ 

Authorized Signature Company's Legal Name 

 

____________________________________ _________________________________________ 

Printed Name Address 

 

____________________________________ _________________________________________ 

Title  City, State & Zip Code 

 

____________________________________ _________________________________________ 

Telephone Number FAX Number 

 

____________________________________ ________________________________________ 

Authorized Signature Email Address  Date 

 

For questions regarding this offer: (If different from above) 

 

_____________________________ __________________ ________________ 

Contact Name Phone Number Fax Number 

 

Email Address 

 

 

FEDERAL TAXPAYER ID NUMBER:  _________________________________________ 

 

Arizona Sales Tax No. ______________________________ Tax Rate _______________ 

 

Offeror certifies it is a: Proprietorship ____ Partnership ____ Corporation ____ 

 

Minority or woman owned business: Yes _____ No _____ 
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CITY OF GLENDALE 

Materials Management 

5850 West Glendale 

Avenue, Suite 317 

Glendale, Arizona 85301 

 

22 
 

5.0 PRICE SHEET 
 

5.1  PRICE 

 

Critical Incident activities  Refer to paragraph 1.3.5: 

 

 The cost per critical incident activity during 

normal business hours is 

$    per hour 

 

  

The cost per critical incident during after hours is $_____________per hour 

 

 

Individual Counseling sessions  Refer to paragraph 1.3.6: 

 

 The cost per counseling session is $    per hour 

 

 

Training and Training Consultants  Refer to paragraph 1.3.7: 

 

 The cost per training/training consultations is $    per hour 

  

 

 

Consultation/Participation in Department Activities  Refer to paragraph 1.3.8 

 

 The cost per consultation or activity is $    per hour 

  

  

 
 

 

 

OFFEROR NAME:             
 

5.2 PAYMENT  The Contractor shall provide monthly statements of itemized services.  Payment 

will be reviewed and approved by the Contract Administrator or designee.  The itemized 

statement shall not exceed the proposal fee in Section 5.1. 

 
5.3 TAX AMOUNT  Do not include any use tax or federal tax in your proposal.  The City is exempt 

from the payment of federal excise tax and will add use tax as applicable.  
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C-      

AGREEMENT FOR 

-------------TITLE------------------  

 

This Agreement for ------------------ ("Agreement") is effective and entered into between CITY OF GLENDALE, an 
Arizona municipal corporation ("City"), and ---------------------------, an Arizona corporation, 
authorized to do business in Arizona, (the "Contractor"), as of the _____ day of ____________, 2015. 

RECITALS 

A. City intends to undertake a project for the benefit of the public and with public funds that is more fully set 
forth in Exhibit A, pursuant to Solicitation No. ------------ with -------------- (the "Project"); 

B. City desires to retain the services of Contractor to perform those specific duties and produce the specific 
work as set forth in the Project attached hereto; 

C. City and Contractor desire to memorialize their agreement with this document. 

AGREEMENT 

In consideration of the Recitals, which are confirmed as true and correct and incorporated by this reference, the 
mutual promises and covenants contained in this Agreement, and other good and valuable consideration, City and 
Contractor agree as follows: 

1. Key Personnel; Sub-contractors. 

1.1 Services.  Contractor will provide all services necessary to assure the Project is completed timely 
and efficiently consistent with Project requirements, including, but not limited to, working in close 
interaction and interfacing with City and its designated employees, and working closely with others, 
including other contractors or consultants, retained by City. 

1.2 Project Team. 

a. Project Manager. 

(1) Contractor will designate an employee as Project Manager with sufficient training, 
knowledge, and experience to, in the City's option, complete the Project and 
handle all aspects of the Project such that the work produced by Contractor is 
consistent with applicable standards as detailed in this Agreement; 

(2) The City must approve the designated Project Manager; and 

(3) To assure the Project schedule is met, Project Manager may be required to devote 
no less than a specific amount of time as set out in Exhibit A. 

b. Project Team. 

(1) The Project manager and all other employees assigned to the project by 
Contractor will comprise the "Project Team." 

(2) Project Manager will have responsibility for and will supervise all other employees 
assigned to the project by Contractor. 

c. Discharge, Reassign, Replacement. 

(1) Contractor acknowledges the Project Team is comprised of the same persons and 
roles for each as may have been identified in the response to the Project's 
solicitation. 
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(2) Contractor will not discharge, reassign or replace or diminish the responsibilities 
of any of the employees assigned to the Project who have been approved by City 
without City's prior written consent unless that person leaves the employment of 
Contractor, in which event the substitute must first be approved in writing by City. 

(3) Contractor will change any of the members of the Project Team at the City's 
request if an employee's performance does not equal or exceed the level of 
competence that the City may reasonably expect of a person performing those 
duties or if the acts or omissions of that person are detrimental to the 
development of the Project. 

d. Sub-contractors. 

(1) Contractor may engage specific technical contractor (each a "Sub-contractor") to 
furnish certain service functions. 

(2) Contractor will remain fully responsible for Sub-contractor's services. 

(3) Sub-contractors must be approved by the City, unless the Sub-contractor was 
previously mentioned in the response to the solicitation. 

(4) Contractor shall certify by letter that contracts with Sub-contractors have been 
executed incorporating requirements and standards as set forth in this Agreement. 

2. Schedule.  The services will be undertaken in a manner that ensures the Project is completed timely and 
efficiently in accordance with the Project. 

3. Contractor’s Work. 

3.1 Standard.  Contractor must perform services in accordance with the standards of due diligence, 
care, and quality prevailing among contractors having substantial experience with the successful 
furnishing of services for projects that are equivalent in size, scope, quality, and other criteria under 
the Project and identified in this Agreement. 

3.2 Licensing.  Contractor warrants that: 

a. Contractor and Sub-contractors will hold all appropriate and required licenses, registrations 
and other approvals necessary for the lawful furnishing of services ("Approvals"); and 

b. Neither Contractor nor any Sub-contractor has been debarred or otherwise legally 
excluded from contracting with any federal, state, or local governmental entity 
("Debarment"). 

(1) City is under no obligation to ascertain or confirm the existence or issuance of any 
Approvals or Debarments or to examine Contractor's contracting ability. 

(2) Contractor must notify City immediately if any Approvals or Debarment changes 
during the Agreement's duration and the failure of the Contractor to notify City as 
required will constitute a material default under the Agreement. 

3.3 Compliance.  Services will be furnished in compliance with applicable federal, state, county and 
local statutes, rules, regulations, ordinances, building codes, life safety codes, and other standards 
and criteria designated by City. 

3.4 Coordination; Interaction. 

a. For projects that the City believes requires the coordination of various professional 
services, Contractor will work in close consultation with City to proactively interact with 
any other professionals retained by City on the Project ("Coordinating Project 
Professionals"). 

b. Subject to any limitations expressly stated in the Project Budget, Contractor will meet to 
review the Project, Schedule, Project Budget, and in-progress work with Coordinating 



ATTACHMENT A – SAMPLE SERVICES AGREEMENT 

- 3 - 
(Revised July 1, 2013) 

Project Professionals and City as often and for durations as City reasonably considers 
necessary in order to ensure the timely work delivery and Project completion. 

c. For projects not involving Coordinating Project Professionals, Contractor will proactively 
interact with any other contractors when directed by City to obtain or disseminate timely 
information for the proper execution of the Project. 

3.5 Work Product. 

a. Ownership.  Upon receipt of payment for services furnished, Contractor grants to City, 
and will cause its Sub-contractors to grant to the City, the exclusive ownership of and all 
copyrights, if any, to evaluations, reports, drawings, specifications, project manuals, 
surveys, estimates, reviews, minutes, all "architectural work" as defined in the United States 
Copyright Act, 17 U.S.C § 101, et seq., and other intellectual work product as may be 
applicable ("Work Product"). 

(1) This grant is effective whether the Work Product is on paper (e.g., a "hard copy"), 
in electronic format, or in some other form. 

(2) Contractor warrants, and agrees to indemnify, hold harmless and defend City for, 
from and against any claim that any Work Product infringes on third-party 
proprietary interests. 

b. Delivery.  Contractor will deliver to City copies of the preliminary and completed Work 
Product promptly as they are prepared. 

c. City Use. 

(1) City may reuse the Work Product at its sole discretion. 

(2) In the event the Work Product is used for another project without further 
consultations with Contractor, the City agrees to indemnify and hold Contractor 
harmless from any claim arising out of the Work Product. 

(3) In such case, City shall also remove any seal and title block from the Work 
Product. 

4. Compensation for the Project. 

4.1 Compensation.  Contractor's compensation for the Project, including those furnished by its Sub-
contractors will not exceed $--------------, as specifically detailed in Exhibit B (the 
"Compensation"). 

4.2 Change in Scope of Project.  The Compensation may be equitably adjusted if the originally 
contemplated scope of services as outlined in the Project is significantly modified. 

a. Adjustments to the Compensation require a written amendment to this Agreement and 
may require City Council approval. 

b. Additional services which are outside the scope of the Project contained in this Agreement 
may not be performed by the Contractor without prior written authorization from the City. 

5. Billings and Payment. 

5.1 Applications. 

a. Contractor will submit monthly invoices (each, a "Payment Application") to City's Project 
Manager and City will remit payments based upon the Payment Application as stated 
below. 

b. The period covered by each Payment Application will be one calendar month ending on 
the last day of the month or as specified in the solicitation. 
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5.2 Payment. 

a. After a full and complete Payment Application is received, City will process and remit 
payment within 30 days. 

b. Payment may be subject to or conditioned upon City's receipt of: 

(1) Completed work generated by Contractor and its Sub-contractors; and 

(2) Unconditional waivers and releases on final payment from Sub-contractors as City 
may reasonably request to assure the Project will be free of claims arising from 
required performances under this Agreement. 

5.3 Review and Withholding.  City's Project Manager will timely review and certify Payment 
Applications. 

a. If the Payment Application is rejected, the Project Manager will issue a written listing of 
the items not approved for payment. 

b. City may withhold an amount sufficient to pay expenses that City reasonably expects to 
incur in correcting the deficiency or deficiencies rejected for payment. 

6. Termination. 

6.1 For Convenience.  City may terminate this Agreement for convenience, without cause, by 
delivering a written termination notice stating the effective termination date, which may not be less 
than 30 days following the date of delivery. 

a. Contractor will be equitably compensated for Service and Repair furnished prior to receipt 
of the termination notice and for reasonable costs incurred. 

b. Contractor will also be similarly compensated for any approved effort expended and 
approved costs incurred that are directly associated with project closeout and delivery of 
the required items to the City. 

6.2 For Cause.  City may terminate this Agreement for cause if Contractor fails to cure any breach of 
this Agreement within seven days after receipt of written notice specifying the breach. 

a. Contractor will not be entitled to further payment until after City has determined its 
damages.  If City's damages resulting from the breach, as determined by City, are less than 
the equitable amount due but not paid Contractor for Service and Repair furnished, City 
will pay the amount due to Contractor, less City's damages, in accordance with the 
provision of § 5. 

b. If City's direct damages exceed amounts otherwise due to Contractor, Contractor must pay 
the difference to City immediately upon demand; however, Contractor will not be subject 
to consequential damages of more than $1,000,000 or the amount of this Agreement, 
whichever is greater. 

7. Conflict.  Contractor acknowledges this Agreement is subject to A.R.S. § 38-511, which allows for 
cancellation of this Agreement in the event any person who is significantly involved in initiating, 
negotiating, securing, drafting, or creating the Agreement on City's behalf is also an employee, agent, or 
consultant of any other party to this Agreement. 

8. Insurance. 

8.1 Requirements.  Contractor must obtain and maintain the following insurance ("Required 
Insurance"): 

a. Contractor and Sub-contractors.  Contractor, and each Sub-contractor performing work or 
providing materials related to this Agreement must procure and maintain the insurance 
coverages described below (collectively referred to herein as the "Contractor's Policies"), 
until each Party's obligations under this Agreement are completed. 
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b. General Liability. 

(1) Contractor must at all times relevant hereto carry a commercial general liability 
policy with a combined single limit of at least ____________ per occurrence and 
$________ annual aggregate for each property damage and contractual property 
damage. 

(2) Sub-contactors must at all times relevant hereto carry a general commercial liability 
policy with a combined single limit of at least $________ per occurrence. 

(3) This commercial general liability insurance must include independent contractors' 
liability, contractual liability, broad form property coverage, XCU hazards if 
requested by the City, and a separation of insurance provision. 

(4) These limits may be met through a combination of primary and excess liability 
coverage. 

c. Auto.  A business auto policy providing a liability limit of at least $________ per accident 
for Contractor and $_______ per accident for Sub-contractors and covering owned, non-
owned and hired automobiles. 

d. Workers' Compensation and Employer's Liability.  Contractor and sub-contractor must, at 
all times relevant hereto, carry a workers' compensation and employer's liability policy 
providing at least the minimum benefits required by Arizona law. 

e. Notice of Changes.  Contractor's Policies must provide for not less than 30 days' advance 
written notice to City Representative of: 

(1) Cancellation or termination of Contractor or Sub-contractor's Policies; 

(2) Reduction of the coverage limits of any of Contractor or and Sub-contractor's 
Policies; and 

(3) Any other material modification of Contractor or Sub-contractor's Policies related 
to this Agreement. 

f. Certificates of Insurance. 

(1) Within 10 business days after the execution of the Agreement, Contractor must 
deliver to City Representative certificates of insurance for each of Contractor and 
Sub-contractor's Policies, which will confirm the existence or issuance of 
Contractor and Sub-contractor's Policies in accordance with the provisions of this 
section, and copies of the endorsements of Contractor and Sub-contractor's 
Policies in accordance with the provisions of this section. 

(2) City is and will be under no obligation either to ascertain or confirm the existence 
or issuance of Contractor and Sub-contractor's Policies, or to examine Contractor 
and Sub-contractor’s Policies, or to inform Contractor or Sub-contractor in the 
event that any coverage does not comply with the requirements of this section. 

(3) Contractor's failure to secure and maintain Contractor Policies and to assure Sub-
contractor policies as required will constitute a material default under the 
Agreement. 

g. Other Contractors or Vendors. 

(1) Other contractors or vendors that may be contracted with in connection with the 
Project must procure and maintain insurance coverage as is appropriate to their 
particular contract. 

(2) This insurance coverage must comply with the requirements set forth above for 
Contractor's Policies (e.g., the requirements pertaining to endorsements to name 
the parties as additional insured parties and certificates of insurance). 
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h. Policies.  Except with respect to workers' compensation and employer's liability coverages, 
City must be named and properly endorsed as additional insureds on all liability policies 
required by this section. 

(1) The coverage extended to additional insureds must be primary and must not 
contribute with any insurance or self insurance policies or programs maintained by 
the additional insureds. 

(2) All insurance policies obtained pursuant to this section must be with companies 
legally authorized to do business in the State of Arizona and reasonably acceptable 
to all parties. 

8.2 Sub-contractors. 

a. Contractor must also cause its Sub-contractors to obtain and maintain the Required 
Insurance. 

b. City may consider waiving these insurance requirements for a specific Sub-contractor if 
City is satisfied the amounts required are not commercially available to the Sub-contractor 
and the insurance the Sub-contractor does have is appropriate for the Sub-contractor's 
work under this Agreement. 

c. Contractor and Sub-contractors must provide to the City proof of the Required Insurance 
whenever requested. 

8.3 Indemnification. 

a. To the fullest extent permitted by law, Contractor must defend, indemnify, and hold 
harmless City and its elected officials, officers, employees and agents (each, an 
"Indemnified Party," collectively, the "Indemnified Parties"), for, from, and against any and 
all claims, demands, actions, damages, judgments, settlements, personal injury (including 
sickness, disease, death, and bodily harm), property damage (including loss of use), 
infringement, governmental action and all other losses and expenses, including attorneys' 
fees and litigation expenses (each, a "Demand or Expense"; collectively, "Demands or 
Expenses") asserted by a third-party (i.e. a person or entity other than City or Contractor) 
and that arises out of or results from the breach of this Agreement by the Contractor or 
the Contractor’s negligent actions, errors or omissions (including any Sub-contractor or 
other person or firm employed by Contractor), whether sustained before or after 
completion of the Project. 

b. This indemnity and hold harmless provision applies even if a Demand or Expense is in 
part due to the Indemnified Party's negligence or breach of a responsibility under this 
Agreement, but in that event, Contractor shall be liable only to the extent the Demand or 
Expense results from the negligence or breach of a responsibility of Contractor or of any 
person or entity for whom Contractor is responsible. 

c. Contractor is not required to indemnify any Indemnified Parties for, from, or against any 
Demand or Expense resulting from the Indemnified Party's sole negligence or other fault 
solely attributable to the Indemnified Party. 

9. Immigration Law Compliance. 

9.1 Contractor, and on behalf of any subcontractor, warrants, to the extent applicable under A.R.S. § 
41-4401, compliance with all federal immigration laws and regulations that relate to their employees 
as well as compliance with A.R.S. § 23-214(A) which requires registration and participation with the 
E-Verify Program. 

9.2 Any breach of warranty under subsection 9.1 above is considered a material breach of this 
Agreement and is subject to penalties up to and including termination of this Agreement. 
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9.3 City retains the legal right to inspect the papers of any Contractor or subcontractor employee who 
performs work under this Agreement to ensure that the Contractor or any subcontractor is 
compliant with the warranty under subsection 9.1 above.  

9.4 City may conduct random inspections, and upon request of City, Contractor shall provide copies of 
papers and records of Contractor demonstrating continued compliance with the warranty under 
subsection 9.1 above.  Contractor agrees to keep papers and records available for inspection by the 
City during normal business hours and will cooperate with City in exercise of its statutory duties 
and not deny access to its business premises or applicable papers or records for the purposes of 
enforcement of this section. 

9.5 Contractor agrees to incorporate into any subcontracts under this Agreement the same obligations 
imposed upon Contractor and expressly accrue those obligations directly to the benefit of the City.  
Contractor also agrees to require any subcontractor to incorporate into each of its own 
subcontracts under this Agreement the same obligations above and expressly accrue those 
obligations to the benefit of the City. 

9.6 Contractor’s warranty and obligations under this section to the City is continuing throughout the 
term of this Agreement or until such time as the City determines, in its sole discretion, that Arizona 
law has been modified in that compliance with this section is no longer a requirement. 

9.7 The “E-Verify Program” above means the employment verification program administered by the 
United States Department of Homeland Security, the Social Security Administration, or any 
successor program. 

10. Notices. 

10.1 A notice, request or other communication that is required or permitted under this Agreement (each 
a "Notice") will be effective only if: 

a. The Notice is in writing; and 

b. Delivered in person or by overnight courier service (delivery charges prepaid), certified or 
registered mail (return receipt requested); and 

c. Notice will be deemed to have been delivered to the person to whom it is addressed as of 
the date of receipt, if: 

(1) Received on a business day, or before 5:00 p.m., at the address for Notices 
identified for the Party in this Agreement by U.S. Mail, hand delivery, or overnight 
courier service on or before 5:00 p.m.; or 

(2) As of the next business day after receipt, if received after 5:00 p.m. 

d. The burden of proof of the place and time of delivery is upon the Party giving the Notice; 
and 

e. Digitalized signatures and copies of signatures will have the same effect as original 
signatures. 
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10.2 Representatives. 

a. Contractor.  Contractor's representative (the "Contractor's Representative") authorized to 
act on Contractor's behalf with respect to the Project, and his or her address for Notice 
delivery is: 

--------------- 
c/o     
-------------- 
Phoenix, AZ  ----- 

b. City.  City's representative ("City's Representative") authorized to act on City's behalf, and 
his or her address for Notice delivery is: 

City of Glendale 
c/o  --------------- 
City of Glendale 
6210 W. Myrtle Avenue, Suite #111 
Glendale, Arizona  85301 
623-930- ---- 
 
With required copy to: 

 
City Manager    City Attorney 
City of Glendale    City of Glendale 
5850 West Glendale Avenue  5850 West Glendale Avenue 
Glendale, Arizona  85301  Glendale, Arizona  85301 

c. Concurrent Notices. 

(1) All notices to City's representative must be given concurrently to City Manager 
and City Attorney. 

(2) A notice will not be deemed to have been received by City's representative until 
the time that it has also been received by City Manager and City Attorney. 

(3) City may appoint one or more designees for the purpose of receiving notice by 
delivery of a written notice to Contractor identifying the designee(s) and their 
respective addresses for notices. 

d. Changes.  Contractor or City may change its representative or information on Notice, by 
giving Notice of the change in accordance with this section at least ten days prior to the 
change. 

11. Financing Assignment.  City may assign this Agreement to any City-affiliated entity, including a non-
profit corporation or other entity whose primary purpose is to own or manage the Project. 

12. Entire Agreement; Survival; Counterparts; Signatures. 

12.1 Integration.  This Agreement contains, except as stated below, the entire agreement between City 
and Contractor and supersedes all prior conversations and negotiations between the parties 
regarding the Project or this Agreement. 

a. Neither Party has made any representations, warranties or agreements as to any matters 
concerning the Agreement's subject matter. 

b. Representations, statements, conditions, or warranties not contained in this Agreement will 
not be binding on the parties. 

c. The solicitation, any addendums and the response submitted by the Contractor are 
incorporated into this Agreement as if attached hereto.  Any Contractor response modifies 
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the original solicitation as stated.  Inconsistencies between the solicitation, any addendums 
and the response or any excerpts attached as Exhibit A and this Agreement will be 
resolved by the terms and conditions stated in this Agreement. 

12.2 Interpretation. 

a. The parties fairly negotiated the Agreement's provisions to the extent they believed 
necessary and with the legal representation they deemed appropriate. 

b. The parties are of equal bargaining position and this Agreement must be construed equally 
between the parties without consideration of which of the parties may have drafted this 
Agreement. 

c. The Agreement will be interpreted in accordance with the laws of the State of Arizona. 

12.3 Survival.  Except as specifically provided otherwise in this Agreement, each warranty, 
representation, indemnification and hold harmless provision, insurance requirement, and every 
other right, remedy and responsibility of a Party, will survive completion of the Project, or the 
earlier termination of this Agreement. 

12.4 Amendment.  No amendment to this Agreement will be binding unless in writing and executed by 
the parties.  Any amendment may be subject to City Council approval.  Electronic signature blocks 
do not constitute execution. 

12.5 Remedies.  All rights and remedies provided in this Agreement are cumulative and the exercise of 
any one or more right or remedy will not affect any other rights or remedies under this Agreement 
or applicable law. 

12.6 Severability.  If any provision of this Agreement is voided or found unenforceable, that 
determination will not affect the validity of the other provisions, and the voided or unenforceable 
provision will be deemed reformed to conform to applicable law. 

12.7 Counterparts.  This Agreement may be executed in counterparts, and all counterparts will together 
comprise one instrument. 

13. Term.  The term of this Agreement commences upon the effective date and continues for a one year initial 
period.  The City may, at its option with the approval of the Contractor, extend the term of this Agreement 
an additional four years, renewable on an annual basis.  Contractor will be notified in writing by the City of 
its intent to extend the Agreement period at least 30 calendar days prior to the expiration of the original or 
any renewal Agreement period.  Price adjustments will only be reviewed during the Agreement renewal 
period.  There are no automatic renewals of this Agreement. 

14. Dispute Resolution.  Each claim, controversy and dispute (each a “Dispute”) between Contractor and 
City will be resolved in accordance with Exhibit C.  The final determination will be made by the City. 

15. Exhibits.  The following exhibits, with reference to the term in which they are first referenced, are 
incorporated by this reference. 

Exhibit A Project 

Exhibit B Compensation 

Exhibit C Dispute Resolution 
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The parties enter into this Agreement as of the effective date shown above. 

City of Glendale, 
an Arizona municipal corporation 

_____________________________________ 
By:  Dick Bowers 
Its:  Acting City Manager 

ATTEST: 

      
City Clerk   (SEAL) 

APPROVED AS TO FORM: 

      
Michael D. Bailey 
City Attorney 
 
 
 

Vendor 

_________________________________________ 
By:  _______ 
Its:  __________ 
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EXHIBIT A 

-----TITLE------------ 

PROJECT 
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EXHIBIT B 

-------TITLE-----------  

COMPENSATION 

 

METHOD AND AMOUNT OF COMPENSATION 

Method of payment is provided in __________ of the Agreement.   

NOT-TO-EXCEED AMOUNT 

The total amount of compensation paid to Contractor for full completion of all work required by the Project during 
the entire term of the Project must not exceed $--------------. 

DETAILED PROJECT COMPENSATION 
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EXHIBIT C 

-----------TITLE-------- 

DISPUTE RESOLUTION 

 

1. Disputes. 

1.1 Commitment.  The parties commit to resolving all disputes promptly, equitably, and in a good-
faith, cost-effective manner. 

1.2 Application.  The provisions of this Exhibit will be used by the parties to resolve all controversies, 
claims, or disputes ("Dispute") arising out of or related to this Agreement-including Disputes 
regarding any alleged breaches of this Agreement. 

1.3 Initiation.  A party may initiate a Dispute by delivery of written notice of the Dispute, including the 
specifics of the Dispute, to the Representative of the other party as required in this Agreement. 

1.4 Informal Resolution.  When a Dispute notice is given, the parties will designate a member of their 
senior management who will be authorized to expeditiously resolve the Dispute. 

a. The parties will provide each other with reasonable access during normal business hours to 
any and all non-privileged records, information and data pertaining to any Dispute in order 
to assist in resolving the Dispute as expeditiously and cost effectively as possible; 

b. The parties' senior managers will meet within 10 business days to discuss and attempt to 
resolve the Dispute promptly, equitably, and in a good faith manner, and 

c. The Senior Managers will agree to subsequent meetings if both parties agree that further 
meetings are necessary to reach a resolution of the Dispute. 

2. Arbitration. 

2.1 Rules.  If the parties are unable to resolve the Dispute by negotiation within 30 days from the 
Dispute notice, and unless otherwise informal discussions are extended by the mutual agreement, 
the parties may agree, in writing, that the Dispute will be decided by binding arbitration in 
accordance with Commercial Rules of the AAA, as amended herein.  Although the arbitration will 
be conducted in accordance with AAA Rules, it will not be administered by the AAA, but will be 
heard independently. 

a. The parties will exercise best efforts to select an arbitrator within 5 business days after 
agreement for arbitration.  If the parties have not agreed upon an arbitrator within this 
period, the parties will submit the selection of the arbitrator to one of the principals of the 
mediation firm of Scott & Skelly, LLC, who will then select the arbitrator.  The parties will 
equally share the fees and costs incurred in the selection of the arbitrator. 

b. The arbitrator selected must be an attorney with at least 10 years experience, be 
independent, impartial, and not have engaged in any business for or adverse to either Party 
for at least 10 years. 

2.2 Discovery.  The extent and the time set for discovery will be as determined by the arbitrator.  Each 
Party must, however, within ten (10) days of selection of an arbitrator deliver to the other Party 
copies of all documents in the delivering party's possession that are relevant to the dispute. 

2.3 Hearing.  The arbitration hearing will be held within 90 days of the appointment of the arbitrator.  
The arbitration hearing, all proceedings, and all discovery will be conducted in Glendale, Arizona 
unless otherwise agreed by the parties or required as a result of witness location.  Telephonic 
hearings and other reasonable arrangements may be used to minimize costs.
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2.4 Award.  At the arbitration hearing, each Party will submit its position to the arbitrator, evidence to 
support that position, and the exact award sought in this matter with specificity.  The arbitrator 
must select the award sought by one of the parties as the final judgment and may not independently 
alter or modify the awards sought by the parties, fashion any remedy, or make any equitable order.  
The arbitrator has no authority to consider or award punitive damages. 

2.5 Final Decision.  The Arbitrator's decision should be rendered within 15 days after the arbitration 
hearing is concluded.  This decision will be final and binding on the Parties. 

2.6 Costs.  The prevailing party may enter the arbitration in any court having jurisdiction in order to 
convert it to a judgment.  The non-prevailing party shall pay all of the prevailing party's arbitration 
costs and expenses, including reasonable attorney's fees and costs. 

3. Services to Continue Pending Dispute.  Unless otherwise agreed to in writing, Contractor must continue 
to perform and maintain progress of required services during any Dispute resolution or arbitration 
proceedings, and City will continue to make payment to Contractor in accordance with this Agreement. 

4. Exceptions. 

4.1 Third Party Claims.  City and Contractor are not required to arbitrate any third-party claim, cross-
claim, counter claim, or other claim or defense of a third-party who is not obligated by contract to 
arbitrate disputes with City and Contractor. 

4.2 Liens.  City or Contractor may commence and prosecute a civil action to contest a lien or stop 
notice, or enforce any lien or stop notice, but only to the extent the lien or stop notice the Party 
seeks to enforce is enforceable under Arizona Law, including, without limitation, an action under 
A.R.S. § 33-420, without the necessity of initiating or exhausting the procedures of this Exhibit. 

4.3 Governmental Actions.  This Exhibit does not apply to, and must not be construed to require 
arbitration of, any claims, actions or other process filed or issued by City of Glendale Building 
Safety Department or any other agency of City acting in its governmental permitting or other 
regulatory capacity. 
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EXHIBIT B 
 

Crisis Preparation and Recovery, Inc.’s Response to RFP 15-07 
 
 
 

[see attached] 
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EXHIBIT C 

 
DISPUTE RESOLUTION 

 
 

1. Disputes. 
 

1.1 Commitment.  The parties commit to resolving all disputes promptly, equitably, and in a good-faith, cost-
effective manner. 

 
1.2 Application.  The provisions of this Exhibit will be used by the parties to resolve all controversies, 

claims, or disputes ("Dispute") arising out of or related to this Agreement-including Disputes regarding 
any alleged breaches of this Agreement. 

 
1.3 Initiation.  A party may initiate a Dispute by delivery of written notice of the Dispute, including the 

specifics of the Dispute, to the Representative of the other party as required in this Agreement. 
 

1.4 Informal Resolution.  When a Dispute notice is given, the parties will designate a member of their senior 
management who will be authorized to expeditiously resolve the Dispute. 

 
(A) The parties will provide each other with reasonable access during normal business hours to any 

and all non-privileged records, information and data pertaining to any Dispute in order to assist 
in resolving the Dispute as expeditiously and cost effectively as possible; 

 
(B) The parties' senior managers will meet within 10 business days to discuss and attempt to resolve 

the Dispute promptly, equitably, and in a good faith manner, and 
 

(C) The Senior Managers will agree to subsequent meetings if both parties agree that further 
meetings are necessary to reach a resolution of the Dispute. 

 
2. Arbitration. 
 

2.1 Rules.  If the parties are unable to resolve the Dispute by negotiation within 30 days from the Dispute 
notice, and unless otherwise informal discussions are extended by the mutual agreement, the Dispute will 
be decided by binding arbitration in accordance with Construction Industry Rules of the AAA, as 
amended herein.  Although the arbitration will be conducted in accordance with AAA Rules, it will not be 
administered by the AAA, but will be heard independently. 

 
(A) The parties will exercise best efforts to select an arbitrator within 5 business days after 

agreement for arbitration.  If the parties have not agreed upon an arbitrator within this period, the 
parties will submit the selection of the arbitrator to one of the principals of the mediation firm of 
Scott & Skelly, LLC, who will then select the arbitrator.  The parties will equally share the fees 
and costs incurred in the selection of the arbitrator. 

 
(B) The arbitrator selected must be an attorney with at least 15 years experience, be independent, 

impartial, and not have engaged in any business for or adverse to either Party for at least 10 
years. 

 
2.2 Discovery.  The extent and the time set for discovery will be as determined by the arbitrator.  Each Party 

must, however, within ten (10) days of selection of an arbitrator deliver to the other Party copies of all 
documents in the delivering party's possession that are relevant to the dispute. 

 
2.3 Hearing.  The arbitration hearing will be held within 90 days of the appointment of the arbitrator.  The 

arbitration hearing, all proceedings, and all discovery will be conducted in Glendale, Arizona unless 
otherwise agreed by the parties or required as a result of witness location.  Telephonic hearings and other 
reasonable arrangements may be used to minimize costs. 
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2.4 Award.  At the arbitration hearing, each Party will submit its position to the arbitrator, evidence to 
support that position, and the exact award sought in this matter with specificity.  The arbitrator must 
select the award sought by one of the parties as the final judgment and may not independently alter or 
modify the awards sought by the parties, fashion any remedy, or make any equitable order.  The arbitrator 
has no authority to consider or award punitive damages. 

 
2.5 Final Decision.  The Arbitrator's decision should be rendered within 15 days after the arbitration hearing 

is concluded.  This decision will be final and binding on the Parties. 
 

2.6 Costs.  The prevailing party may enter the arbitration in any court having jurisdiction in order to convert 
it to a judgment.  The non-prevailing party shall pay all of the prevailing party's arbitration costs and 
expenses, including reasonable attorney's fees and costs. 

 
3. Services to Continue Pending Dispute.  Unless otherwise agreed to in writing, Consultant must continue to 

perform and maintain progress of required services during any Dispute resolution or arbitration proceedings, and 
City will continue to make payment to Consultant in accordance with this Agreement. 

 
4. Exceptions. 
 

4.1 Third Party Claims.  City and Consultant are not required to arbitrate any third-party claim, cross-claim, 
counter claim, or other claim or defense of a third-party who is not obligated by contract to arbitrate 
disputes with City and Consultant. 

 
4.2 Liens.  City or Consultant may commence and prosecute a civil action to contest a lien or stop notice, or 

enforce any lien or stop notice, but only to the extent the lien or stop notice the Party seeks to enforce is 
enforceable under Arizona Law, including, without limitation, an action under A.R.S. § 33-420, without 
the necessity of initiating or exhausting the procedures of this Exhibit. 

 
4.3 Governmental Actions.  This Exhibit does not apply to, and must not be construed to require arbitration 

of, any claims, actions or other process filed or issued by City of Glendale Building Safety Department or 
any other agency of City acting in its governmental permitting or other regulatory capacity. 

 



Jeni McCutcheon PsyD
Crisis Preparation  and 

Recovery

Critical Incident Activities Per Hour Per Hour

     Normal business hours 200.00$                               150.00$                               

     After  normal business hours 200.00$                               175.00$                               

Individual Counseling Sessions

     Individual Counseling ($200 = 45 min 1 hr = $266.40) 266.40$                               120.00$                               

Training and Training Consultants

     Training/Training Consultants 200.00$                               120.00$                               

Consultation/Participation in Department Activities

     Consultation or Activity 200.00$                               120.00$                               

COST TOTAL CATEGORY POINTS 64 100

Psychological Services for the Police Department
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AUTHORIZATION TO INCREASE EXPENDITURE AUTHORITY WITH H&E EQUIPMENT SERVICES, INC., FOR
ADDITIONAL COSTS ASSOCIATED WITH FIRE TRUCK PURCHASE
Staff Contact:  Chris DeChant, Interim Fire Chief

Purpose and Recommended Action

This is a request for City Council to authorize an increase of $31,201.22 to the previously approved
expenditure authority to H&E Equipment Services, Inc., for additional costs associated with the purchase of
two fire trucks.

Background

The Equipment Management Division of Public Works requested the purchase of two new fire trucks in
October of 2014. A linking agreement was approved on October 14, 2014, and the purchase of the two fire
trucks was approved in an amount not to exceed $996,143.56. The “not to exceed” amount was based on
Linking Agreement C-9281 for the purchase of two fire trucks only, and did not include some required
equipment.

It was later determined that the “not to exceed” amount requested of Council did not include two (2) Blitzfire
monitors and additional intake adapters. The purchase of this equipment through Linking Agreement C-9281
assured that the lowest cost possible was secured; however, the total purchase amount was increased by
$31,201.22.

The requested increase of $31,201.22 to the previously approved expenditure authority for this purchase is
necessary to accommodate the required equipment. This action will complete the order with the accurate
total.

Previous Related Council Action

On October 14, 2014, Council approved the purchase of two fire trucks in an amount not to exceed
$996,143.56.

Budget and Financial Impacts

Funding is available in the Fire Department General Fund, Resource Management Division.

Cost Fund-Department-Account

$31,201.22 1000-12433-551400, Resource Management - Equipment
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Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-513, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH CBI SECURITY SERVICE
Staff Contact:  Elizabeth R. Finn, Presiding Judge

Purpose and Recommended Action

This is a request for City Council to authorize the Acting City Manager to enter into a linking agreement with
CBI Security Service. This agreement insures Glendale City Court security screeners will continue providing a
safe environment in which to conduct Court business by checking all customers, deliveries and mail entering
the Court for any prohibited items, hazardous materials and weapons. It is also requested that the City
Council authorize the City Manager to renew this contract, at his discretion, for an additional year based on
satisfactory contractor performance.

Background

Glendale City Court has provided contracted security guard services for approximately 18 years. A team of
trained professional uniformed guards is stationed at the security checkpoint located at the main entrance to
the Court building. These security guards require all Court customers to pass through metal detectors and
place all personal items on a conveyor belt for x-ray screening. During 2014 more than 100,000 Court visitors
were screened by security staff prior to entering the Court facility. The team of three fulltime guards
confiscated more than 4,700 prohibited items such as knives, box cutters and spray canisters.

In 2009, Materials Management issued a Request for Proposals (RFP) 09-11 to firms experienced in security
guard services. The City received 16 offers. An evaluation panel reviewed the proposals and selected five
firms as finalists to prepare and present their qualifications. Specific evaluation criteria included costs,
capabilities of firm and staff, training, licensing and references. CBI Security Service received the award. All
available renewal options under this contract have been exercised, and the contract expires on October 1,
2015. The vendor’s performance under this award has been highly satisfactory. The previous provider was
Maricopa County Superior Court.

On August 15, 2013, the State of Arizona entered into a contract, ADSPO14-054367, with CBI Security Service
for security screening purposes. In accordance with its special terms and conditions, this contract has been
extended from August 15, 2015 to August 14, 2016. The contract is available for use by all state agencies,
boards, commissions, and eligible political subdivisions including the City of Glendale. Purchases can be made
by governmental entities from the effective date of award until the contract expires on August 14, 2016. This
request is for the City Council to authorize the term of the agreement until the cooperative purchasing
agreement ends on August 14, 2016 and to authorize the City Manager to renew this contract, at his
discretion, for an additional year based on satisfactory contractor performance.

Analysis
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Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process complies with the intent of Glendale’s procurement
processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2-149 of the
Glendale City Code, per review by Materials Management.

The budgeted amount for this expenditure exceeds the $50,000 limit which requires Council approval.
Therefore, staff is requesting approval of this item to establish the linking agreement and approve the
expected level of expenditures until contract expiration on August 14, 2016, subject to the available budget
appropriation.

Previous Related Council Action

On November 12, 2002, City Council adopted a resolution to enter into an Intergovernmental Agreement with
Maricopa County Superior Court to provide security guard services.

On September 8, 2009, City Council awarded a bid and authorized the City Manager to enter into an
Agreement for Court Security Services with Confidential Background Investigations, Inc. dba CBI Security
Services.

Budget and Financial Impacts

The hourly rate the city pays for security screening services will be established by the state contract price in
Exhibit C of this agreement. The hourly rate is slightly less than the amount currently being paid by Glendale
City Court for these services through the same vendor. The funding is available in the FY14/15 operating
budget. Expenditures in subsequent years will be dependent on future contract pricing and available
appropriation.

Revenue generated from the Court Improvement Fee will fund the Court security guard services. The
recommended budgeted amount will pay for these services and accommodate for potential future cost
increases, limited overtime pay and possible expansions in the scope of guard duties.

Cost Fund-Department-Account

$120,774 1240-10510-518200, Court Security

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-475, Version: 1

AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES AGREEMENT WITH CITYGATE ASSOCIATES, LLC
FOR COMPREHENSIVE ANALYSIS OF PUBLIC SAFETY SERVICES
Staff Contact:  Jim Brown, Director, Human Resources and Risk Management

Purpose and Recommended Action

This is a request for City Council to authorize the Acting City Manager to enter into a professional services
agreement with Citygate Associates, LLC (Citygate) to conduct a comprehensive analysis of Public Safety
Services for the purpose of providing recommendations to ensure sufficient staffing over the next three years
and to appropriately address response times for both the Police and Fire Departments and approval for a
FY15-16 budget appropriation transfer from General Fund, Contingency (1000-11901-510200) to General
Fund, Resources Administration, Professional and Contractual (1000-11030-518200) in the amount of
$161,512.

Background

During the May 2015 City Council meetings, the Acting City Manager was directed by Council to expedite a
study of Public Safety staffing and to bring a multi-year strategy to Council that addresses appropriate
reduction of response times and ensures appropriate staffing levels for both the Police and Fire Departments.
During the June 9, 2015 budget approval meeting, Council reiterated to the Acting City Manager the urgency
of getting this study underway as quickly as possible.

Analysis

Citygate is a nationally renowned, well respected organization that has conducted over 500 consulting
engagements for over 250 government agencies in the Western United States. Staff reviewed public safety
studies conducted in other cities by Citygate and believe they can effectively provide the services requested
by the City Council.

Citygate has an extensive list of public safety jurisdictions it’s worked with that includes public safety analysis
for valley cities such as Goodyear, Gilbert, Peoria, and Surprise.

Included with this Council Report is the proposal provided from Citygate that provides the credentials and
experience of those who will be working on this analysis as well as the project schedule and cost. It is
anticipated that once this comprehensive analysis is underway, a final report can be provided to City Council
in approximately four months.

Community Benefit/Public Involvement

Providing a comprehensive public safety analysis and recommendations based on that analysis that will
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Providing a comprehensive public safety analysis and recommendations based on that analysis that will
improve the overall services provided by both Police and Fire will enhance the safety of the public within the
City of Glendale.

Budget and Financial Impacts

Staff is seeking approval for a FY15-16 budget appropriation transfer from General Fund, Contingency (1000-
11901-510200) to General Fund, Resources Administration, Professional and Contractual (1000-11030-
518200) in the amount of $161,512.

Cost Fund-Department-Account

$161,512 1000-11030-518200, Professional and Contractual

Capital Expense? No

Budgeted? No

Requesting Budget or Appropriation Transfer? Yes

If yes, where will the transfer be taken from?  General Fund, Contingency
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-494, Version: 1

EXPENDITURE AUTHORIZATION FOR ANNUAL MEMBERSHIP FEE TO VALLEY METRO RAIL, INC.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to approve the expenditure authorization by the Acting City Manager for the
Fiscal Year 2015-16 annual membership fee for Valley Metro Rail, Inc., (METRO) in the amount of $50,000..
.boy
Background

In 2001, the citizens of Glendale approved a half-cent sales tax for transportation projects in the City of
Glendale. One of these projects was light rail to downtown Glendale. In 2002, the City of Glendale entered
into a Joint Powers Agreement (JPA) for the design, construction and operation of the light rail system in the
Region, which includes the light rail project in Glendale. At that time, Glendale joined METRO as one of its
charter members, along with the cities of Phoenix, Tempe and Mesa.

As required in the METRO member JPA, Glendale agreed to pay $50,000 per year. This membership entitles
the city to participate in the planning and design of the regional light rail system and future light rail
extensions that could serve Glendale. A future light rail line is currently scheduled for completion to
downtown Glendale in 2026.

Analysis

Regional, high-capacity transportation systems such as light rail require years of advance planning and
coordination with participating communities, as well as regional, state and federal agencies. Since 2005,
several studies have been conducted on various alternative alignments to downtown Glendale that have been
funded in part with the city’s annual membership fees. This includes the study that was completed in 2012,
that concluded that the downtown Glendale corridor provided the city with the best chance of securing
federal funding for light rail. We are currently in the project development phase of the Alternatives Analysis
study, and as Council is aware, have recently formed a community working group to study the different
alignment alternatives to bring high capacity transit into downtown Glendale.

The working group will be meeting through October with the goal of formulating a recommendation on a
downtown alignment that will be incorporated into an overall Locally Preferred Alternative (LPA). This
recommendation will be brought to Council in early 2016 for approval.

Previous Related Council Action

On August 12, 2014, Council approved the expenditure of the Fiscal Year 2014-15 membership fee.
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Community Benefit/Public Involvement

Light rail provides a variety of community benefits. It attracts new transit travelers who would otherwise
drive or may not feel comfortable taking the bus. As seen throughout the region and the country, light rail
can be a catalyst for economic redevelopment along a corridor, which in turn supports the tax base of the city
through transit-oriented development. Light rail also adds destinations where people want to be, not simply
pass through. Environmental benefits to the community include lower levels of pollution due to reduced
automobile use.

Budget and Financial Impacts

METRO membership expenses are budgeted in the GO Transportation Rail Transit account. In future years,
this membership fee will be reviewed and approved by the City Council as part of the annual budget process,
as this line item will be specifically detailed in the budget as METRO membership dues.

Cost Fund-Department-Account

$50,000 1660-16640-529000, Rail Transit

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-495, Version: 1

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH KARY ENVIRONMENTAL SERVICES, INC., FOR
HOUSEHOLD HAZARDOUS WASTE MANAGEMENT SERVICES
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the Acting City Manager to enter into an agreement with Kary
Environmental Services, Inc., for Household Hazardous Waste (HHW) Management Services in an amount not
to exceed $60,000 per fiscal year. This request also authorizes the City Manager to renew the agreement, at
the City Manager’s discretion, for an additional four years, renewable on an annual basis, in an amount not to
exceed $300,000 over the term of the agreement.

Background

The Solid Waste Division provides a special service for the proper collection and disposal of HHW from
residents of Glendale. The division holds two collection periods annually, which contributes towards the
environmental health and safety of its residents.

A Request for Proposals (RFP 15-44) for Household Hazardous Waste Management Services was advertised on
March 5, 2015. Three companies provided responses for this service. Kary Environmental Services, Inc.
offered the most responsive, responsible proposal.

Analysis

This agreement will allow the City of Glendale to continue to provide HHW collection services for proper
collection and disposal of hazardous materials from residents of Glendale. Annually, participation from
residents averages 800 households, and removes six tons of hazardous materials from the waste stream of
which three tons are recycled.

Prior year services were implemented through intergovernmental agreements with both the State of Arizona
and Maricopa County in an amount under $50,000 annually.

Community Benefit/Public Involvement

This agreement for collection and disposal of household hazardous waste provides the residents a safe
method to dispose of household hazardous waste items and protects the environment. This program if
offered to residents at no additional cost to their monthly Water/Sanitation bill.

Budget and Financial Impacts
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Funding is available in the fiscal year 2015-16 Public Works operating and maintenance budget. Expenditures
with Kary Environmental Services Inc., are not to exceed $60,000 per fiscal year, and $300,000 over the term
of the agreement, contingent upon Council budget approval.

Cost Fund-Department-Account

 $60,000 2440-17740-522000, Household Hazardous Waste Collections

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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Experience 

and 

Qualificati

ons 45%

Method of 

Approach 

30%

Cost 25% BAFO 
Cost 25% 

MAXIMUM 
POINTS 

AWARDED

BAFO 
MAXIMUM 

POINTS 
AWARDED

TOTAL POINTS 

AWARDED FOR EACH 

CATEGORIES
450 300 250 250 1000 1000

Kary Environmental Services
395 285 164 166 844 846

Heritage Environmental
331 233 199 0 763 763

US Ecology
297 227 171 0 694 694

Stericycle 410 277 154 155 841 842

AWARD DETERMINATION

KARY ENVIRONMENTAL SERVICES: is deemed to be responsible and responsive offeror's whose proposal is 

determined in writing to be the most advantageous to the City and best meets the overall needs of the City taking 

into consideration the evaluation factors set forth in the request for proposals.

Award is recommended to:  

EVALUATION CONSENSUS

RFP 15‐44, HOUSEHOLD HAZARDOUS WASTE MANAGEMENT SERVICES



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-500, Version: 1

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE LINKING AGREEMENT WITH EMPIRE
SOUTHWEST, LLC AND AUTHORIZATION FOR COOPERATIVE PURCHASE OF A CATERPILLAR LOADER FOR THE
GLENDALE MATERIALS RECOVERY FACILITY
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the Acting City Manager to enter into Amendment No. 1 to the
linking agreement with Empire Southwest, LLC and authorize the cooperative purchase of a Caterpillar 950M
loader for the Glendale Materials Recovery Facility (MRF) in an amount not to exceed $362,969.

Background

The loader is equipment used by MRF staff to process recyclables received at the MRF on a daily basis. The
MRF received approximately 15,000 tons of recyclables in fiscal year (FY) 2013-14 and processed
approximately 24,000 tons of recyclable material in FY 2014-15.

Empire was awarded Contract No. 120377 by the City of Tucson through the National Intergovernmental
Purchasing Alliance (National-IPA) Master Intergovernmental Cooperative Purchasing Agreement. All
agreements offered through the National-IPA have been awarded through a Request for Proposal (RFP)
competitive solicitation by a public Principal Procurement Agency (PPA). The PPA’s for Arizona are the City of
Tucson and Maricopa County.

The City of Tucson Master Intergovernmental Cooperative Purchasing Agreement is accessible for use by
Glendale through Council adoption of resolution 4686 New Series authorizing and directing the city’s
participation in the National-IPA for the purpose of making cooperative purchases. This contract provides the
best pricing available for the purchase of the Caterpillar 950M loader.

Materials Management and the City Attorney’s Office have reviewed and approve the action to cooperatively
utilize the City of Tucson contract through National-IPA for the purchase of a Caterpillar loader.

Analysis

In 2009, MRF staff downsized the Caterpillar loader from a 950G to a smaller 938G to reduce operating
expense due to a reduction in incoming material at the MRF. The smaller 938G loader was acquired from the
Streets Division during downsizing of city operations. The 938G loader has been in service for over 10 years
and no longer meets the needs of the MRF due to an increase in the volume of material processed, as well as
the need for faster production times. As such, staff is requesting to replace the outdated and smaller loader
and purchase the larger 950M loader to meet production needs at the MRF. Replacement of the loader is
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programmed in the Landfill enterprise fund FY 2015-16 capital improvement plan for MRF operations.

Previous Related Council Action

On February 24, 2015, Council authorized the cooperative purchase of a Caterpillar trash compactor from
Empire Southwest, LLC for the Glendale Municipal Landfill in an amount not to exceed $1,119,512.82, C-9713.

On June 11, 2013, Council adopted resolution No. 4686 New Series to allow the use of National-IPA
cooperative purchasing agreements for the City of Glendale.

Community Benefit/Public Involvement

The MRF is an environmentally sound and long-term solution to solid waste management. The processing of
recyclables contributes to the reduction of waste entering the landfill thus creating the opportunity for the
extended life of the landfill. This component is essential to the future health, welfare and prosperity of
Glendale residents.

The equipment will be used to receive and process recyclables delivered at the MRF in a safe and cost
effective manner.

Budget and Financial Impacts

Funds for this purchase are available in the FY 2015-16 capital improvement plan of the Landfill Enterprise
Fund. The operating and maintenance costs associated with this purchase will be absorbed by the MRF
operating budget.

Cost Fund-Department-Account

$362,969 2440-78521-551400, MRF Loader Replacement

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-503, Version: 1

AUTHORIZATION OF LICENSE AGREEMENT WITH VERIZON WIRELESS (VAW), LLC FOR THE INSTALLATION OF
A DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) ON A CITY STREETLIGHT WITHIN PUBLIC RIGHT-OF-WAY AT
7410 WEST BELL ROAD
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Policy Guidance

This is a request for the City Council to waive reading beyond the title and adopt a resolution authorizing the
Acting City Manager to execute a license agreement between the City of Glendale and Verizon Wireless
(VAW), L.L.C., dba Verizon Wireless, for the installation of a distributed antenna system (small cell) on a city-
owned streetlight pole within public right-of-way located at 7410 West Bell Road.

Background

Verizon Wireless contacted the city to request permission to expand its existing network facilities in Glendale.
This license will allow Verizon Wireless to install a small cell antenna on an existing city streetlight within
Glendale right-of-way. The existing streetlight pole at this site is a direct bury pole, and it will be necessary for
Verizon to install a new pole with a concrete base to support the additional equipment. This will result in
structurally enhancing the city’s existing infrastructure. Verizon Wireless’s infrastructure investment in the
West Valley allows them to meet their current and future clients’ connection needs and the growing demand
for cellular service.

Staff has developed guidelines to standardize the fees charged for distributed antenna system (small cell)
license agreements moving forward as shown in the attached document. These guidelines will be followed in
negotiating new licenses and renewing licenses as they expire. The fees are consistent for each site and are
based upon industry standard, geographical location and comparable rates being charged to competitive
wireless carriers by other local municipalities such as Phoenix, Tempe and Scottsdale. Each site will have an
antenna base fee, plus a ground equipment fee (if applicable) for the cubic feet of equipment in the right-of-
way.

Analysis

· There will be additional construction needed as a result of this action.

· There are no costs incurred by the city as a result of this action.

· This  new  license  agreement  falls  within  Category  1  of  the  guidelines,  with  a footprint of less
than 50 cubic feet, and will be charged accordingly.

· This license agreement is for a 10-year term, with a bilateral option to extend the license agreement
for an additional three, five-year extension periods.
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Community Benefit/Public Involvement

Verizon Wireless’s infrastructure investment in Glendale allows Verizon to meet the cellular service
needs of Glendale residents.

Budget and Financial Impacts

The revenue generated from this agreement during the first 10-years of the associated license,
including the 3% annual increase is projected at $40,000. All revenue shall be deposited into the General
Fund.
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RESOLUTION NO. 4999 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE CITY MANAGER TO EXECUTE A 
LICENSE AGREEMENT FOR WIRELESS 
COMMUNICATIONS SITE IN CITY OF GLENDALE RIGHT-
OF-WAY LOCATED AT 7410 WEST BELL ROAD IN 
GLENDALE, ARIZONA WITH VERIZON WIRELESS. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That the City Manager or his designee is hereby authorized to execute and 

deliver a License Agreement for Wireless Communications Site in Glendale Right-of-Way 
located at 7410 West Bell Road in Glendale, Arizona with Verizon Wireless.  Said license 
agreement is on file with the City Clerk. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
l_verizon_7410 bell.doc 

























































STANDARDIZED FEES FOR DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) LICENSE 
AGREEMENTS

Category 1-DAS with antenna(s) mounted on an existing vertical element or pole.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $3,368
51-200 $3,368 $6,271 $9,639
201-300 $3,368 $9,390 $12,758
301-400 $3,368 $12,493 $15,861
401 or more $3,368 $15,649 $19,017
Category 2-DAS with antenna(s) mounted on a new vertical element that is stealth or utilizes 
alternate concealment when existing vertical elements are not available.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $3,564
51-200 $3,564 $6,271 $9,835
201-300 $3,564 $9,390 $12,954
301-400 $3,564 $12,493 $16,057
401 or more $3,564 $15,649 $19,213
Category 3-DAS with antenna(s) mounted on a new vertical element that is not stealth or 
concealed in appearance.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $4,810
51-200 $4,810 $6,271 $11,081
201-300 $4,810 $9,390 $14,200
301-400 $4,810 $12,493 $17,303
401 or more $4,810 $15,649 $20,459



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-504, Version: 1

AUTHORIZATION OF LICENSE AGREEMENT WITH VERIZON WIRELESS (VAW), LLC FOR THE INSTALLATION OF
A DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) ON A CITY STREETLIGHT WITHIN PUBLIC RIGHT-OF-WAY AT
7831 NORTH 59TH AVENUE
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for the City Council to waive reading beyond the title and adopt a resolution authorizing the
Acting City Manager to execute a license agreement between the City of Glendale and Verizon Wireless
(VAW), L.L.C., dba Verizon Wireless, for the installation of a distributed antenna system (small cell) on a city-
owned streetlight pole within public right-of-way located at 7831 North 59th Avenue...body

Background

Verizon Wireless contacted the city to request permission to expand its existing network facilities in Glendale.
This license will allow Verizon Wireless to install a small cell antenna on an existing city streetlight within
Glendale right-of-way. The existing streetlight pole at this site is a direct bury pole, and it will be necessary for
Verizon to install a new pole with a concrete base to support the additional equipment. This will result in
structurally enhancing the city’s existing infrastructure. Verizon Wireless’s infrastructure investment in the
West Valley allows them to meet their current and future clients’ connection needs and the growing demand
for cellular service.

Staff has developed guidelines to standardize the fees charged for distributed antenna system (small cell)
license agreements moving forward as shown in the attached document. These guidelines will be followed in
negotiating new licenses and renewing licenses as they expire. The fees are consistent for each site and are
based upon industry standard, geographical location and comparable rates being charged to competitive
wireless carriers by other local municipalities such as Phoenix, Tempe and Scottsdale. Each site will have an
antenna base fee, plus a ground equipment fee (if applicable) for the cubic feet of equipment in the right-of-
way.

Analysis

· There will be additional construction needed as a result of this action.

· There are no costs incurred by the city as a result of this action.

· This  new  license  agreement  falls  within  Category  1  of  the  guidelines,  with  a footprint of less
than 50 cubic feet, and will be charged accordingly.

· This license agreement is for a 10-year term, with a bilateral option to extend the license agreement
for an additional three, five-year extension periods.
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Community Benefit/Public Involvement

Verizon Wireless’s infrastructure investment in Glendale allows Verizon to meet the cellular service
needs of Glendale residents.

Budget and Financial Impacts

The revenue generated from this agreement during the first 10-years of the associated license,
including the 3% annual increase is projected at $40,000. All revenue shall be deposited into the General
Fund.
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RESOLUTION NO. 5000 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE CITY MANAGER TO EXECUTE A 
LICENSE AGREEMENT FOR WIRELESS 
COMMUNICATIONS SITE IN CITY OF GLENDALE RIGHT-
OF-WAY LOCATED AT 7831 NORTH 59TH AVENUE IN 
GLENDALE, ARIZONA WITH VERIZON WIRELESS. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
 SECTION 1.  That the City Manager or designee is hereby authorized to execute and 
deliver a License Agreement for Wireless Communications Site in Glendale Right-of-Way 
located at 7831 North 59th Avenue in Glendale, Arizona with Verizon Wireless. Said license 
agreement is on file with the City Clerk. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
l_verizon_7831 n 59.doc 



























































STANDARDIZED FEES FOR DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) LICENSE 
AGREEMENTS

Category 1-DAS with antenna(s) mounted on an existing vertical element or pole.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $3,368
51-200 $3,368 $6,271 $9,639
201-300 $3,368 $9,390 $12,758
301-400 $3,368 $12,493 $15,861
401 or more $3,368 $15,649 $19,017
Category 2-DAS with antenna(s) mounted on a new vertical element that is stealth or utilizes 
alternate concealment when existing vertical elements are not available.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $3,564
51-200 $3,564 $6,271 $9,835
201-300 $3,564 $9,390 $12,954
301-400 $3,564 $12,493 $16,057
401 or more $3,564 $15,649 $19,213
Category 3-DAS with antenna(s) mounted on a new vertical element that is not stealth or 
concealed in appearance.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $4,810
51-200 $4,810 $6,271 $11,081
201-300 $4,810 $9,390 $14,200
301-400 $4,810 $12,493 $17,303
401 or more $4,810 $15,649 $20,459



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-505, Version: 1

AUTHORIZATION OF LICENSE AGREEMENT WITH VERIZON WIRELESS (VAW), LLC FOR THE INSTALLATION OF
A DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) ON A CITY STREETLIGHT WITHIN PUBLIC RIGHT-OF-WAY AT
8143 NORTH 47TH AVENUE
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for the City Council to waive reading beyond the title and adopt a resolution authorizing the
Acting City Manager to execute a license agreement between the City of Glendale and Verizon Wireless
(VAW), L.L.C., dba Verizon Wireless, for the installation of a distributed antenna system (small cell) on a city-
owned streetlight pole within public right-of-way located at 8143 North 47th Avenue.

Background

Verizon Wireless contacted the city to request permission to expand its existing network facilities in Glendale.
This license will allow Verizon Wireless to install a small cell antenna on an existing city streetlight within
Glendale right-of-way. The existing streetlight pole at this site is a direct bury pole, and it will be necessary for
Verizon to install a new pole with a concrete base to support the additional equipment. This will result in
structurally enhancing the city’s existing infrastructure. Verizon Wireless’s infrastructure investment in the
West Valley allows them to meet their current and future clients’ connection needs and the growing demand
for cellular service.

Staff has developed guidelines to standardize the fees charged for distributed antenna system (small cell)
license agreements moving forward as shown in the attached document. These guidelines will be followed in
negotiating new licenses and renewing licenses as they expire. The fees are consistent for each site and are
based upon industry standard, geographical location and comparable rates being charged to competitive
wireless carriers by other local municipalities such as Phoenix, Tempe and Scottsdale. Each site will have an
antenna base fee, plus a ground equipment fee (if applicable) for the cubic feet of equipment in the right-of-
way.

Analysis

· There will be additional construction needed as a result of this action.

· There are no costs incurred by the city as a result of this action.

· This  new  license  agreement  falls  within  Category  1  of  the  guidelines,  with  a footprint of less
than 50 cubic feet, and will be charged accordingly.

· This license agreement is for a 10-year term, with a bilateral option to extend the license agreement
for an additional three, five-year extension periods.
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Community Benefit/Public Involvement

Verizon Wireless’s infrastructure investment in Glendale allows Verizon to meet the cellular service
needs of Glendale residents.

Budget and Financial Impacts

The revenue generated from this agreement during the first 10-years of the associated license,
including the 3% annual increase is projected at $40,000. All revenue shall be deposited into the General
Fund.
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RESOLUTION NO. 5001 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE CITY MANAGER TO EXECUTE A 
LICENSE AGREEMENT FOR WIRELESS 
COMMUNICATIONS SITE IN CITY OF GLENDALE RIGHT-
OF-WAY LOCATED AT 8143 NORTH 47TH AVENUE IN 
GLENDALE, ARIZONA WITH VERIZON WIRELESS. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That the City Manager or his designee is hereby authorized to execute and 

deliver a License Agreement for Wireless Communications Site in Glendale Right-of-Way 
located at 8143 North 47th Avenue in Glendale, Arizona with Verizon Wireless.  Said license 
agreement is on file with the City Clerk. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
l_verizon_8143 n 47.doc 



























































STANDARDIZED FEES FOR DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) LICENSE 
AGREEMENTS

Category 1-DAS with antenna(s) mounted on an existing vertical element or pole.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $3,368
51-200 $3,368 $6,271 $9,639
201-300 $3,368 $9,390 $12,758
301-400 $3,368 $12,493 $15,861
401 or more $3,368 $15,649 $19,017
Category 2-DAS with antenna(s) mounted on a new vertical element that is stealth or utilizes 
alternate concealment when existing vertical elements are not available.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $3,564
51-200 $3,564 $6,271 $9,835
201-300 $3,564 $9,390 $12,954
301-400 $3,564 $12,493 $16,057
401 or more $3,564 $15,649 $19,213
Category 3-DAS with antenna(s) mounted on a new vertical element that is not stealth or 
concealed in appearance.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $4,810
51-200 $4,810 $6,271 $11,081
201-300 $4,810 $9,390 $14,200
301-400 $4,810 $12,493 $17,303
401 or more $4,810 $15,649 $20,459



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-506, Version: 1

AUTHORIZATION OF LICENSE AGREEMENT WITH VERIZON WIRELESS (VAW), LLC FOR THE INSTALLATION OF
A DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) ON A CITY STREETLIGHT WITHIN PUBLIC RIGHT-OF-WAY AT
22800 NORTH 67TH AVENUE
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for the City Council to waive reading beyond the title and adopt a resolution authorizing the
Acting City Manager to execute a license agreement between the City of Glendale and Verizon Wireless
(VAW), L.L.C., dba Verizon Wireless, for the installation of a distributed antenna system (small cell) on a city-
owned streetlight pole within public right-of-way located at 22800 North 67th Avenue...body

Background

Verizon Wireless contacted the city to request permission to expand its existing network facilities in Glendale.
This license will allow Verizon Wireless to install a small cell antenna on an existing city streetlight within
Glendale right-of-way. The existing streetlight pole at this site is a direct bury pole, and it will be necessary for
Verizon to install a new pole with a concrete base to support the additional equipment. This will result in
structurally enhancing the city’s existing infrastructure. Verizon Wireless’s infrastructure investment in the
West Valley allows them to meet their current and future clients’ connection needs and the growing demand
for cellular service.

Staff has developed guidelines to standardize the fees charged for distributed antenna system (small cell)
license agreements moving forward as shown in the attached document. These guidelines will be followed in
negotiating new licenses and renewing licenses as they expire. The fees are consistent for each site and are
based upon industry standard, geographical location and comparable rates being charged to competitive
wireless carriers by other local municipalities such as Phoenix, Tempe and Scottsdale. Each site will have an
antenna base fee, plus a ground equipment fee (if applicable) for the cubic feet of equipment in the right-of-
way.

Analysis

· There will be additional construction needed as a result of this action.

· There are no costs incurred by the city as a result of this action.

· This  new  license  agreement  falls  within  Category  1  of  the  guidelines,  with  a footprint of less
than 50 cubic feet, and will be charged accordingly.

· This license agreement is for a 10-year term, with a bilateral option to extend the license agreement
for an additional three, five-year extension periods.

City of Glendale Printed on 7/21/2015Page 1 of 2

powered by Legistar™

http://www.legistar.com/


File #: 15-506, Version: 1

Community Benefit/Public Involvement

Verizon Wireless’s infrastructure investment in Glendale allows Verizon to meet the cellular service
needs of Glendale residents.

Budget and Financial Impacts

The revenue generated from this agreement during the first 10-years of the associated license,
including the 3% annual increase is projected at $40,000. All revenue shall be deposited into the General
Fund.
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RESOLUTION NO. 5002 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE CITY MANAGER TO EXECUTE A 
LICENSE AGREEMENT FOR WIRELESS 
COMMUNICATIONS SITE IN CITY OF GLENDALE RIGHT-
OF-WAY LOCATED AT 22800 NORTH 67TH AVENUE IN 
GLENDALE, ARIZONA WITH VERIZON WIRELESS. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That the City Manager or his designee is hereby authorized to execute and 

deliver a License Agreement for Wireless Communications Site in Glendale Right-of-Way 
located at 22800 North 67th Avenue in Glendale, Arizona with Verizon Wireless.  Said license 
agreement is on file with the City Clerk. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
l_verizon_67 avenue.doc 

























































STANDARDIZED FEES FOR DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) LICENSE 
AGREEMENTS

Category 1-DAS with antenna(s) mounted on an existing vertical element or pole.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $3,368
51-200 $3,368 $6,271 $9,639
201-300 $3,368 $9,390 $12,758
301-400 $3,368 $12,493 $15,861
401 or more $3,368 $15,649 $19,017
Category 2-DAS with antenna(s) mounted on a new vertical element that is stealth or utilizes 
alternate concealment when existing vertical elements are not available.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $3,564
51-200 $3,564 $6,271 $9,835
201-300 $3,564 $9,390 $12,954
301-400 $3,564 $12,493 $16,057
401 or more $3,564 $15,649 $19,213
Category 3-DAS with antenna(s) mounted on a new vertical element that is not stealth or 
concealed in appearance.  
Cubic feet/ground equipment Antenna base fee Equipment base fee Total annual fee
1-50 Included Included $4,810
51-200 $4,810 $6,271 $11,081
201-300 $4,810 $9,390 $14,200
301-400 $4,810 $12,493 $17,303
401 or more $4,810 $15,649 $20,459



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-502, Version: 1

AUTHORIZATION TO ENTER INTO A GRANT AGREEMENT WITH THE ARIZONA DEPARTMENT OF
TRANSPORTATION FOR THE CONSTRUCTION OF GLENDALE MUNICIPAL AIRPORT IMPROVEMENTS
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the
Acting City Manager to enter into a grant agreement with the Arizona Department of Transportation (ADOT)
in the approximate amount of $110,604 for the construction of center apron asphalt rehabilitation and
lighting modification improvements at the Glendale Municipal Airport (Airport).

Background

The Airport Master Plan identifies pavement rehabilitation projects required for the efficient operation and
maintenance of the Airport in accordance with federal regulations. In 2010 and 2013, ADOT hired engineering
companies to evaluate the Airport apron areas, as required by the city’s Pavement Maintenance Program.
The pavement management reports produced by the firms indicated the asphalt in the 58,000-square-yard
center apron area in front of the terminal building warranted the most attention.

Council approved a Federal Aviation Administration (FAA) grant on August 12, 2014, in the anticipated
amount of approximately $3,750,000. The project was substantially completed in June 2015, and the final
FAA portion is estimated to total approximately $2,300,000. In addition to the asphalt rehabilitation, the
entire apron received a more cost-efficient lighting upgrade, which included a reduction in the number of light
poles, increasing the parking capacity for corporate jets during major events.

Analysis

The city has an obligation to preserve the investments made by maintaining and operating the Airport in
accordance with federal regulations. Accepting this ADOT reimbursable grant agreement will assist with
meeting this obligation and provide improved infrastructure for Airport users.

Previous Related Council Action

On August 12, 2014, Council approved a resolution authorizing the entering into of a grant agreement with
the FAA to fund the construction of apron and lighting rehabilitation improvements.

Community Benefit/Public Involvement

The Glendale Municipal Airport plays a role in meeting the demand for aviation services in the West Valley
and serves as a general aviation reliever airport for Phoenix Sky Harbor International Airport. The apron
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and serves as a general aviation reliever airport for Phoenix Sky Harbor International Airport. The apron
improvements will provide for the enhanced safety of customers and the public. The Airport Administrator
provides updates on this and other projects to the Aviation Advisory Commission during their monthly
meetings.

The Airport Master Plan and other information about the Glendale Municipal Airport can be found by visiting
<http://www.glendaleaz.com/airport/>.

Budget and Financial Impacts

There are no financial impacts resulting from this Council action. Expenditure authority was granted on
August 12, 2014.

This is a reimbursable grant. Invoices are paid from the account listed below and reimbursed to the City of
Glendale.

Cost Fund-Department-Account

$110,604 2120-79521-550800, Rehabilitate Apron (ADOT Grant Match)

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No
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RESOLUTION NO. 5003 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE ENTERING INTO AND ACCEPTING A 
GRANT FROM THE ARIZONA DEPARTMENT OF 
TRANSPORTATION, MULTIMODAL PLANNING DIVISION, 
FOR THE AIRPORT APRON AND LIGHTING PROJECT AT 
THE GLENDALE MUNICIPAL AIRPORT.  

 
WHEREAS, the City Council of the City of Glendale has the legal power and authority to 

do all things necessary in order to undertake and carry out the intended purpose of the Grant; and 
 
WHEREAS, the City Council of the City of Glendale has the legal power and authority to 

accept, receive and disburse grant funds from the State associated with the grant; and 
 
WHEREAS, the City of Glendale on behalf of the Glendale Municipal Airport wishes to 

enter into a grant agreement, Airport Development Reimbursable Grant Number E5F3M, with 
the Arizona Department of Transportation, Multimodal Planning Division for the purpose of 
aiding in financing the Airport Apron and Lighting Project, for the improvement of Glendale 
Municipal Airport.  

 
NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 
 

SECTION 1.  That the City Council of the City of Glendale hereby authorizes the 
entering into of a grant agreement, Airport Development Reimbursable Grant Number E5F3M, 
with the Arizona Department of Transportation, Multimodal Planning Division, and the 
acceptance of reimbursement in an amount of approximately $110,604. 

 
SECTION 2.  That the City designates the Airport Administrator to receive payments 

representing the State’s share of the grant funds. 
 
SECTION 3.  That the City Manager or designee is hereby authorized and directed to 

execute any and all necessary documents for the submittal and reimbursement of said grant on 
behalf of the Glendale Municipal Airport.  
 



 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-528, Version: 1

AUTHORIZATION TO ENTER INTO A TEMPORARY LICENSE AGREEMENT WITH THE NEW WESTGATE, LLC FOR
THE USE OF WESTGATE FINAL PLAT, LOT 1
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the
Acting City Manager to approve a Temporary License Agreement with The New Westgate, LLC (TNW) for the
purpose of securing temporary parking on Westgate Final Plat, Lot 1 for 259 parking spaces and authorizing
the City Manager to execute all required contract payments not to exceed $100,000.....body

Background

The city has a contractual obligation with the Arizona Sports and Tourism Authority (AZSTA) and the Arizona
Cardinals to provide a total of 11,000 parking spaces in and around the Sports and Entertainment District,
with a minimum of 6,000 parking spaces to be provided within Westgate City Center. Until full build-out of
the Westgate Planned Area Development (PAD), it has always been the understanding of the parties involved
that parking may need to be relocated within the Westgate Final Plat as necessary to accommodate new
development while maintaining the minimum number of parking spaces required by all parties.

On June 30, 2015, the city received notice from Glendale Westgate Lodging Investors ll, LLC that they would
proceed with development on Lot 12A at Westgate. Lot 12B would continue to be available for the city to use
for parking. Losing lot 12A for parking decreased the number of spaces available to the city by 259. Staff
negotiated with TNW for the use of Westgate Final Plat, Lot 1 for 259 spaces, located on the eastern section
of the lot.

This agreement will provide 259 replacement parking spaces, located on the eastern portion of Lot 1 within
Westgate City Center, for Stadium use for all Cardinals Football pre-season, regular season and playoff games.
The rental fee is fifteen dollars ($15.00) per space for the pre-season and regular season games, which
equates to $38,850, plus applicable tax of 3.4% for a total of $40,170.90. The rental fee is twenty-five dollars
($25.00) per space for playoff games, which equates to $6,475 plus applicable tax of 3.4% for a total of
$6,695.15 per game. The city will also reimburse TNW for portable lighting that will be used in alternate lots
due to this license agreement.

Analysis

The new proposed agreement allows use of 259 temporary replacement parking spaces located on Westgate
Final Plat, Lot 1 for all Cardinals Football pre-season, regular season and playoff games, allowing the city to
fulfill contractual parking obligations with the other parties previously identified. The use of this parking is
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made available by TNW in an amount not to exceed $100,000.

Previous Related Council Action

On April 14, 2015, City Council adopted a resolution authorizing the Acting City Manager to approve a
Temporary Parking Agreement with TNW for the city’s use of Westgate Final Plat, Lot 5, making 1,679 parking
spaces available for the city’s use in meeting its parking obligations.

On April 22, 2014, City Council adopted a resolution authorizing the City Manager to approve a Temporary
Parking Agreement with TNW for the city’s use of Westgate Final Plat, Lot 5, making 1,679 parking spaces
available for the city’s use in meeting its parking obligations.

On March 26, 2013, City Council adopted a resolution authorizing the City Manager to enter into a Temporary
Parking Agreement with TNW for the city’s use of Westgate Final Plat, Lot 5, making 1,679 parking spaces
available for the city’s use in meeting its parking obligations.

On May 22, 2012, the City Council adopted a resolution authorizing the City Manager to enter into a
Temporary Parking Agreement with TNW for the city’s use of Westgate Final Plat, Lot 5, to execute the
construction of 1,679 parking spaces to be available for the city’s use in meeting its parking obligations.

On January 25, 2011, the City Council adopted a resolution authorizing the City Manager to enter into the First
Amendment to the Mixed-Use Development Agreement with Coyote Center Development, LLC; Glendale-101
Development, LLC; and Arena Development, LLC to address potential issues created as a result of the Phoenix
Coyotes bankruptcy and certain real estate and development transactions and to encourage incremental
economic development on the Westgate PAD. The resolution also authorized the City Manager to enter into
the Amended and Restated Agreement for the Replacement of Temporary Parking with Coyote Center
Development, LLC for the purpose of affirming parking improvement requirements to support the Arena and
the city’s contractual parking obligations.

On June 24, 2008, the City Council authorized the City Manager to enter into an Agreement for the
Replacement of Temporary Parking with Coyote Center Development, LLC; Coyotes Hockey, LLC; Arena
Management Group, LLC; Entertainment Center Development, LLC; and, Glendale Garage, LLC for the purpose
of developing a new parking facility.

On September 28, 2004, the City Council adopted a resolution authorizing the City Manager to enter into a
Memorandum of Agreement with the Arizona Cardinals and the AZSTA for the development of a multi-
purpose stadium and related improvements.

On May 27, 2003, the City Council authorized the City Manager to enter into the Parking and License
Agreement with Covenants, Conditions, and Restrictions with the Arizona Cardinals and the AZSTA for the
purposes of identifying certain parking obligations related to the multi-purpose stadium. The agreement was
later amended on August 15, 2005.

Budget and Financial Impacts

Funding for this agreement is available in the Fiscal Year 2015-2016 Stadium Transportation Operations
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Funding for this agreement is available in the Fiscal Year 2015-2016 Stadium Transportation Operations
account.  There are no ongoing operating costs associated with this license agreement.

Cost Fund-Department-Account

$100,000 1000-11890-518200, Stadium - Transportation Ops

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No
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RESOLUTION NO. 5004 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF 
AN AGREEMENT ENTITLED “TEMPORARY LICENSE 
AGREEMENT” WITH THE NEW WESTGATE LLC FOR 
CERTAIN TEMPORARY PARKING RIGHTS AT WESTGATE. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that the Temporary License Agreement for parking rights with The New 
Westgate, LLC be entered into, which agreement is now on file in the office of the City Clerk of 
the City of Glendale. 

 
SECTION 2. That the City Manager or designee and the City Clerk are hereby 

authorizing and directed to execute and deliver said agreement on behalf of the City of Glendale. 
 
SECTION 3.  Neither the members of the City Council of the City of Glendale nor any 

officer, employee or agent of the City shall be subject to any personal liability or accountability 
by reason of the execution of the documents. 

 
SECTION 4.   Notice of A.R.S. § 38-511 is hereby given. 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
r_temp parking.doc 

























City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-498, Version: 1

AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT WITH THE CITY OF EL MIRAGE TO
PROVIDE LAW ENFORCEMENT AND SECURITY SERVICES FOR THE UNIVERSITY OF PHOENIX STADIUM
Staff Contact:  Debora Black, Police Chief

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the
Acting City Manager to enter into an intergovernmental agreement (IGA) with the City of El Mirage to allow El
Mirage Police Department (EPD) officers to participate in law enforcement and security services at the
University of Phoenix Stadium (Stadium).
body

Background

Global Spectrum, L.P., the managing agency for the Stadium on behalf of the Arizona Sports and Tourism
Authority, has a need for qualified personnel to provide law enforcement and security services at the
Stadium. The City of Glendale has had an agreement in place with Global Spectrum, L.P. since 2006 to provide
these services, with a new agreement recently authorized by Council and in effect until July 1, 2016.

In 2006, the Glendale Police Department (GPD) established the West Valley Coalition and the City of Glendale
entered into IGAs with other west valley cities for their police officers to assist with providing law
enforcement and security services during large events at the Stadium. In 2007, officers from east valley cities
became involved in the coalition; and in 2009 the law enforcement group providing services at the Stadium
became known as the Valley-wide Coalition.

During the last eight years, IGAs with three-year terms have been in place with up to sixteen (16) cities for
their police officers to participate in the Coalition, resulting in positive partnerships and joint cooperation for
law enforcement and security services needed at the Stadium. The most recent agreements with
participating cities, entered into on May 8, 2012, have come to the end of the term. The need exists to enter
into new agreements with the interested cities/agencies to allow their law enforcement officers to continue
participation in the Valley-wide Coalition.

Analysis

If approved, this IGA with the City of El Mirage will be effective immediately and will allow EPD officers to take
part in the Valley-wide Coalition. The agreement will remain in effect until June 30, 2018. This agreement
may be renewed for successive additional three (3) year periods upon mutual consent of the parties.

Staff is recommending Council adopt the proposed resolution, which authorizes the City Manager to enter
into an IGA with the City of El Mirage to allow EPD officers to participate in law enforcement and security
City of Glendale Printed on 8/3/2015Page 1 of 2

powered by Legistar™

http://www.legistar.com/


File #: 15-498, Version: 1

into an IGA with the City of El Mirage to allow EPD officers to participate in law enforcement and security
services at the Stadium.

Previous Related Council Action

On June 23, 2015, Council authorized the City Manager to enter into IGAs with thirteen cities allowing each
city’s law enforcement agency to participate in the valley-wide coalition for public safety services and security
for events at the Stadium.

On April 8, 2014, Council authorized the City Manager to enter into an agreement with Global Spectrum, L.P.
for police services at the Stadium.

On May 8, 2012, Council authorized the City Manager to enter into IGAs with sixteen cities allowing each city’s
law enforcement agency to participate in the Valley-wide Coalition for public safety services and security for
events at the Stadium.

Community Benefit/Public Involvement

This IGA creates another partnership where police officers from different agencies are able to work together
to ensure the citizens and visitors to Glendale experience a safe environment while attending events at the
Stadium.

Budget and Financial Impacts

There is no cost to the city to enter into this IGA.
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RESOLUTION NO. 5005 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF 
AN INTERGOVERNMENTAL AGREEMENT WITH THE CITY 
OF EL MIRAGE FOR LAW ENFORCEMENT AND SECURITY 
SERVICES FOR EVENTS AT THE UNIVERSITY OF 
PHOENIX STADIUM ON BEHALF OF THE GLENDALE 
POLICE DEPARTMENT. 

 
WHEREAS, the City of El Mirage and the City of Glendale wish to enter into an 

intergovernmental agreement to assist with law enforcement and security services during events 
at the University of Phoenix Stadium. 

 
NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 
 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 
citizens thereof that the intergovernmental agreement between the City of Glendale and the City 
of El Mirage for law enforcement and security services for events at the University of Phoenix 
Stadium be entered into, which agreement is now on file in the office of the City Clerk of the 
City of Glendale.  

 
SECTION 2.  That the City Manager or designee and the City Clerk be authorized and 

directed to execute and deliver said agreement on behalf of the City of Glendale. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
iga_pd_el mirage.doc 

















City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-508, Version: 1

AUTHORIZATION TO ENTER INTO AN EQUITABLE SHARING AGREEMENT WITH THE UNITED STATES
DEPARTMENT OF JUSTICE
Staff Contact:  Debora Black, Police Chief

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the
Acting City Manager to enter into an equitable sharing agreement and certification with the United States
Department of Justice (USDOJ) for continued participation in the federal Equitable Sharing Program.

Background

The USDOJ allows the use of federally forfeited cash, property, proceeds, and any interest earned thereon
(assets) from criminal enterprises, also known as Racketeering Influenced Corrupt Organizations (RICO), in
approved law enforcement operations. The assets are not forfeited unless authorized through the courts
after due process.  The assets are then equitably shared with participating law enforcement agencies.

Participation in this agreement allows the Glendale Police Department (GPD) to receive a portion of the RICO
assets seized on criminal cases worked in conjunction with federal agencies. As part of the agreement, GPD is
required to complete the Annual Certification Report. The city has been entering into this annual agreement
for over 20 years.

Analysis

This agreement promotes close cooperation between GPD and federal justice and treasury agencies such as
the Federal Bureau of Investigation, Drug Enforcement Administration, Bureau of Alcohol, Tobacco, Firearms
and Explosives, Internal Revenue Service, and Immigration and Customs Enforcement, while collecting a
portion of the assets seized in federal investigations based on GPD’s participation in the overall investigation.
Staff is recommending that Council adopt the proposed resolution, which authorizes the City Manager to
enter into an equitable sharing agreement and certification with the USDOJ.

Previous Related Council Action

On September 23, 2014, Council authorized the City Manager to enter into an agreement with the USDOJ for
the equitable sharing of RICO assets.

Community Benefit/Public Involvement

Participation in the Equitable Sharing Program provides GPD with additional funding to continue operations
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and investigations to suppress criminal activity in the city.

Budget and Financial Impacts

There is no cost to the city to enter into this agreement.
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RESOLUTION NO. 5006 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF 
AN EQUITABLE SHARING AGREEMENT WITH THE 
UNITED STATES DEPARTMENT OF JUSTICE 
CONCERNING SHARED ASSETS INVOLVING THE 
GLENDALE POLICE DEPARTMENT.  

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That it deemed in the best interest of the City of Glendale and the citizens 

thereof that an Equitable Sharing Agreement and Certification (AZ0071300) with the United 
States Department of Justice concerning shared assets involving the Glendale Police Department 
be entered into, which agreement is on file in the office of the City Clerk of the City of Glendale. 

 
SECTION 2.  That the City Manager or designee and the City Clerk be authorized and 

directed to execute said agreement and certification on behalf of the City of Glendale.  
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
r_pd_assets.doc 













City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-511, Version: 1

AUTHORIZATION TO ENTER INTO AN INDEPENDENT CONTRACTOR AGREEMENT WITH ARIZONA COMMUNITY
ACTION ASSOCIATION FOR COMMUNITY ACTION PROGRAM FUNDING
Staff Contact:  Erik Strunk, Director, Community Services

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the
Acting City Manager to enter into an agreement with the Arizona Community Action Association (ACAA) to
accept $59,941 in Community Action Program (CAP) funding.

Background

The CAP provides direct services to low and moderate income Glendale residents. Services include energy
assistance payments and crisis assistance for families, which includes homeless assistance, rent and mortgage
subsidies.

Currently, CAP is being operated through an agreement with the State of Arizona Department of Economic
Security (DES). This has been in effect since July 1, 2010 when the State of Arizona designated the City of
Glendale, as an official Community Action Agency, enabling the city to contract for funds from other
statewide organizations working to provide direct assistance to low and moderate-income residents. Under
this agreement, DES provides approximately $1 million each year for the provision of CAP services while the
City provides a general fund “match” of $8,569 and various in-kind contributions such as office space, related
utilities and custodial services.

The Glendale CAP is also associated with ACAA, which is a non-profit, state-wide organization of community
action programs that supports and promotes the well-being and self-sufficiency of all Arizonans. It works
collaboratively with partners across the state to ensure fair and affordable energy costs; access to emergency
utility assistance; financial assistance programs and food security programs. To accomplish this, the ACAA
partners with utility companies, individual donors and foundation grants to provide CAP agencies with
additional money to provide general utility assistance to qualified individuals.

Analysis

On average, the City of Glendale CAP provides direct assistance to approximately 4,017 persons each year.
The individuals are all in the “low” to “extremely low” income category and typically use CAP services at their
most urgent moment of need (i.e. - food, shelter, medical emergency). Of those assisted, approximately 46 %
are under 18 years of age, 33% are disabled or have a medical condition, and 13% are 65 years of age or older.
If not for the assistance of the CAP, many of these individuals would be vulnerable to becoming homeless
and/or have no opportunity to receive local assistance.
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If approved by Council, this “Independent Contractor Agreement” with the ACAA will provide additional
program funding in the amount of $59,941 for the CAP in FY 15-16. These additional funds will allow staff to
assist approximately 200 more Glendale residents with direct utility assistance. This is significant in that many
of the individuals seeking such assistance must make the often difficult choice of whether to use their limited
resources on sustenance or basic shelter. The additional utility assistance funds will provide immediate relief
to those who are striving to become self-sufficient. The acceptance of this agreement will apply to the July 1,
2015 - June 30, 2016 period.

Previous Related Council Action

On August 12, 2014, City Council approved entering into an agreement between the city and the Arizona
Community Action Association for FY2014-15 funding for CAP operations. Previous to FY14-15, ACAA funding
was accepted and approved administratively.

Community Benefit/Public Involvement

The CAP is designed to provide responsible and efficient support services that foster self-sufficiency and
emotional stability when individuals or families are experiencing a financial hardship or major life crisis.
Acceptance of these funds from the ACAA will ensure that Glendale residents have additional opportunities to
access crisis services that promote financial stability, enhance the quality of life in Glendale, and allow the city
to better meet high public demand for this type of direct assistance.

Budget and Financial Impacts

With the exception of the annual General Fund Match and minor in-kind services, the CAP program is entirely
funded through an annual entitlement grant from DES. No additional city funds are required for the
acceptance of these additional funds from ACAA.

Cost Fund-Department-Account

$59,941 Fund 1820, Departments 32069, 32070, 32071, 32072, 32073, 32074
various expenditure accounts

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. 5007 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND ENTERING INTO AN INDEPENDENT 
CONTRACTOR AGREEMENT WITH ARIZONA 
COMMUNITY ACTION ASSOCIATION TO RECEIVE 
FUNDING FOR FY 2015-16 UTILITY ASSISTANCE 
PROGRAMS.  

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that an Independent Contractor Agreement with Arizona Community Action 
Association to receive funding for FY 2015-16 Utility Assistance Programs for the purpose of 
providing weatherization services, utility repair and replacement, utility deposits and bill 
assistance be entered into, which agreement is now on file in the office of the City Clerk of the 
City of Glendale. 

 
SECTION 2.  That the City Manager or designee and the City Clerk be authorized and 

directed to execute and deliver any and all documents necessary to effectuate said agreement on 
behalf of the City of Glendale. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2015. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
g_community_acaa.doc 



INDEPENDENT CONTRACTOR AGREEMENT 
2015-16 Utility Assistance Programs 

Contract No. 07012015-16 

This INDEPENDENT CONTRACTOR AGREEMENT (this "Agreement") is entered into as of the 
Effective Date set forth below by and between City of Glendale, an Arizona municipal corporation, through its 

Community Action Program (hereinafter "City”) and The Arizona Community Action Association, Inc., an Arizona 
non-profit corporation (hereinafter "ACAA"). 

RECITALS: 

A. ACAA is a non-profit organization that, as part of its mission to promote economic self-
sufficiency for low-income Arizonans, administers energy program funding to provide weatherization services, utility 
repair and replacement, utility deposits and bill assistance. 

B. ACAA is receiving or expects to receive during the term of this Agreement funding from the fund 
sources listed in Section 1 (the "Fund Sources") pursuant to Program Documents (as defined in Section 4). 

C. ACAA desires to subcontract with City to obtain assistance with fulfilling ACAA’s obligations 
under the Program Documents and City desires to receive the funding described herein and use it to provide services in 
accordance with the Program Documents and this Agreement.  The total amount of the Agreement is $59,941.00. 

THEREFORE, in consideration of the terms and conditions set forth in this Agreement and intending to 
be bound, ACAA and City hereby agree as follows: 

1. Services and Programs.   

1.1 Services.  City agrees, under the terms and conditions of this Agreement, to perform the 
following services for the programs listed in Section 1.2: (i) conduct application intake services, (ii) make eligibility 
determinations, and (iii) where applicable, conduct weatherization work, utility deposits, repair and replacement work, 
and (iv) bill assistance.  City shall perform the foregoing services during the term set forth in Section 2.  ACAA will not 
exercise control over the specific methods used by City or the specific manner in which City performs services under this 
Agreement, but City shall follow ACAA's instructions as to the result to be achieved.  City will receive ACAA’s 
instructions through an employee of ACAA who is appointed to manage the program (“Program Manager”).  City may 
also receive instructions from an ACAA employee designated to serve as a liaison between ACAA and City (“Monitor”).   

1.2 Fund Sources.  For purposes of this Agreement, the programs, Fund Sources and amount 
of funding to be allocated to City will be as set forth in the following summary: 
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Fund Source(s) Direct 

Service 

Amount 

 (A) 

Program 

Delivery 

 (B) 

Total 

Allocation 

(A+B) 

Allowable 

Activities 

Additional Information 

No credits can be given to accounts. 

Utility Repair 

Replacement 

Deposit (URRD) 

$20,688.96 $1,799.04 $22,488.00 Utility/Appliance 
Repair or 
Replacement 
Utility Deposit 

Refer to Exhibit A:  Utility Repair Replacement 
Deposit Policy Manual SFY 2016 
Refer to Exhibit B:  Instructions for Verifying 
Citizenship and Non-Citizen Legal  Permanent 
Resident (LPR) 
******************************************** 
City makes guarantees and payments to utility 
companies and repair/replacement vendors.  Service 
costs and program delivery costs are then reimbursed 
based on activity reports and invoices. 

Southwest Gas 

(SWG) Low 

Income Bill 

Assistance 

Program 

$5,000.00 $0 $5,000.00 Utility assistance 
for SWG 
customers   

  

Refer to Exhibit C:  SWG Bill Low Income Bill 
Assistance Guidelines.  No more than twenty-five 
percent (25%) of total allocation can be used for 
deposits.  Of City’s total allocation, $1,250.00 can be 
used for deposits. 
******************************************** 
City makes guarantees and payments to SWG.  
Service costs and program delivery costs are then 
reimbursed based on activity reports and invoices. 

Home Energy 

Assistance Fund 

(HEAF) 

$6,725.70 $747.30 $7,473.00 Utility assistance 
and deposits 

. 

Refer to Exhibit D:  ACAA Home Energy Assistance 
Fund SFY-2016 Policy Manual 
******************************************** 
City makes guarantees and payments to utility 
companies.  Service costs and program delivery costs 
are then reimbursed based on activity reports and 
invoices. 

Arizona Public 

Service (APS) 

Crisis Bill  

Assistance 

Program 

$13,500.00 $1,500.00 $15,000.00 Utility assistance 
for APS customers 

Refer to Exhibit E:  APS Crisis Bill Assistance 
Program Summary 
******************************************* 
City makes guarantees and payments to APS.   Service 
costs and program delivery costs are then reimbursed 
based on activity reports and invoices.

Salt River Project 

(SRP) Bill 

Assistance 

Program 

$8,982.00 $998.00 $9,980.00 Utility assistance 
and deposits for 
SRP customers 
only (including M-
Power customers) 

Refer to Exhibit F:  SRP Bill Assistance Program 
Summary 
Refer to Exhibit G: Federal Poverty Guidelines 
Refer to Exhibit H:  Arizona Dept. of Econ. Security 
Division of Aging and Adult Services – Community 
Services Low Income Home Energy Assistance 
Program Monthly 60% State Median Income (applies 
to SRP Bill Assistance Program only).
******************************************** 
City makes guarantees and payments to utility 
company.  Service costs and program delivery costs 
are then reimbursed based on activity reports and 
invoices.

Total: $54,896.66 $5,044.34 $59,941.00 

The summary above of certain provisions of the Program Documents is provided for City’s convenience and is not 
intended to be an exhaustive description of all material terms of the Program Documents.  City is advised to carefully 
review the Program Documents in their entirety.  In the event of any conflict between this summary and the Program 
Documents, the terms of the Program Documents will control.   
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1.3 Training.  City will participate in any training provided by ACAA on dates and times 
selected by ACAA. 

1.4 Program Modification.  ACAA and the Fund Sources reserve the right to modify program 
eligibility guidelines and Program Documents.  City agrees to implement and comply with any and all modifications 
immediately after receipt of written notice of such modifications. 

2. Term and Termination.   

 2.1 Term.  Unless sooner terminated pursuant to Section 2.2, the term of this Agreement will 
be for one year beginning on the later of full execution of this Agreement on July 1, 2015 (the “Effective Date”) and 
ending on June 30, 2016. 

 2.2 Termination.  Either ACAA or City may terminate this Agreement at any time, for any or 
no reason, by giving thirty (30) days written notice to the other party of its election to terminate.  If a Fund Source 
terminates a program or otherwise discontinues funding to ACAA, then this Agreement will automatically terminate as to 
any services to be provided for that Fund Source. 

 2.3 Effect of Termination; Survival.  Upon termination, City's obligation to perform further 
services for ACAA shall terminate and ACAA's obligation to provide funding to City for such services shall terminate, 
but the remainder of this Agreement shall continue in full force and effect. 

3. Funding; Expenses; Nature of Relationship. 

3.1 Funding; Payments to City.  Not later than the 15th day of each month, City will submit 
an invoice to ACAA for all services City performed during the prior month as required by Section 4.  ACAA will 
endeavor to review City’s invoices and give notice to City of any disallowed items within ten (10) business days after 
ACAA receives the invoice.  ACAA will submit all approved portions of City’s invoice to the applicable Fund Sources.  
City acknowledges and agrees that all invoices are subject to approval by the Fund Sources and ACAA’s approval does 
not bind any Fund Source or constitute a guarantee by ACAA of payment to City.    

3.2 Request for Additional Funds.  City may submit in writing a request for additional funds 
to ACAA no earlier than November 30 of the current contract year.   Requests for additional funds will be submitted to 
the Home Energy Assistance Fund Advisory Board of Directors on the next available agenda.  Approval of request(s) will 
be based on:  a) the availability of funds; b) agency is at an expenditure rate to ensure any additional funds will be 
expended; c) request is not being used to cover over-expenditures.  All approved requests will be submitted to the ACAA 
Board of Directors on the next available agenda for final review and approval.   

3.3 Reimbursement of Expenses.  ACAA may provide certain materials and supplies to City 
for use in performing services under this Agreement.  Except for such materials and supplies, and except to the extent the 
Program Documents permit reimbursement of expenses from the Fund Sources, City shall be responsible for expenses that 
it incurs in performing services under this Agreement, and shall not be entitled to reimbursement from ACAA. 

3.4  Expenditures.  ACAA reserves the right to terminate, reduce, or reallocate funds to 
another Contractor within the service territory, if City’s expenditure rate, is not at a percentage to ensure one hundred 
percent expenditure of funds within the contract period. ACAA will conduct a review of agency expenditures on a 
quarterly basis, and will notify the City of any concerns.  It is the responsibility of the City to monitor all contract 
expenditures and to ensure no over expenditures occur.  If an over expenditure occurs, the City is responsible for 
absorbing and/or returning the amount of the payment. 
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3.5 Advance Payments.  City may request a one-time advance in accordance with the 
established One-Time Advance Payment Policy approved by the Home Energy Assistance Advisory Board of Directors 
and the ACAA Board of Directors.  City may request the Advance Request Form through ACAA, if needed. 

3.6 Nature of Relationship. As between ACAA and City, ACAA shall have the same rights 
as the Funding Sources have under the applicable Program Documents.  City shall have only those rights expressly 
provided to City under this Agreement.  The relationship between ACAA and City shall be that of independent contractors 
for purposes including tax law purposes and employment law purposes and not that of employer-employee, partners, joint 
venturers, or otherwise.  City acknowledges and agrees that City shall have no right or opportunity to participate in any 
employee benefits plans, compensation plans, or other benefits that ACAA may offer to its employees, and that City will 
not be treated as an employee for purposes of workers compensation laws, employment laws, or tax laws, including 
without limitation federal and state income tax laws, social security tax laws and unemployment contribution laws.  City 
agrees to comply with all laws applicable to independent cities including, but not limited to, professional and tax licensing 
requirements and reporting and payment of applicable federal, state and local taxes, including without limitation income 
taxes and self-employment taxes.   

3.7 Indemnification.  City agrees to indemnify, defend and hold ACAA and its directors, 
officers, employees and agents harmless for, from and against any tax or other liabilities, losses, costs, expenses 
(including attorneys' fees and court costs), penalties, claims, demands resulting from or arising out of a breach of this 
Agreement by City or City's employees or agents, or resulting from or arising out of rendering services under this 
Agreement by City or City's employees or agents or to the extent caused by the negligence or intentional misconduct of 
City or City’s employees or agents.  ACAA agrees to indemnify, defend and hold City and its directors, officers, 
employees and agents harmless for, from and against any liabilities, losses, costs, expenses (including attorneys' fees and 
court costs), penalties, claims, demands to the extent caused by the negligence or intentional misconduct of ACAA or 
ACAA's employees or agents.  

3.8 Insurance.   

3.8.1 City and any subcontractors shall procure and maintain, until all of their 
obligations have been satisfied, insurance against claims for injury to persons or damage to property which may arise from 
or in connection with the performance of the services hereunder by City or City’s agents, representatives, employees or 
subcontractors.  City shall also procure and maintain all additional insurance coverage required by the Program 
Documents. 

3.8.2 The insurance requirements herein are minimum requirements for this 
Agreement and in no way limit City’s indemnity obligations contained in this Agreement.  ACAA makes no 
representation or warranty that the minimum limits contained herein are sufficient to protect City from liabilities that 
might arise out of the performance of the work under this contract by City, its agents, representatives, employees or 
subcontractors, and City is free to purchase additional insurance.   

3.8.3 City shall provide coverage with limits of liability not less than those stated 
below. 

1. Commercial General Liability  – Occurrence Form 

General Aggregate:  The policy will have a combined single limit of $2,000,000 for each 
occurrence for bodily injury and property damage.  The policy shall include bodily 
injury, property damage, personal injury and broad form contractual liability. 
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a. The policy shall be endorsed to include the following additional insured 
language: “Arizona Community Action Association shall be named as additional insured with respect to liability 

arising out of the activities performed by or on behalf of the City". 

b. The policy shall contain a waiver of subrogation against Arizona Community 
Action Association and its officers, officials, agents, and employees for losses arising from work performed by or 
on behalf of the City. 

2. Automobile Liability 

Bodily Injury and Property Damage for any owned, hired, and/or non-owned vehicles 
used in the performance of this Agreement. 

 Combined Single Limit (CSL)   $ 1,000,000 

a. The policy shall be endorsed to include the following additional insured 
language:  “Arizona Community Action Association shall be named as additional insured with respect to liability 

arising out of the activities performed by or on behalf of the City, involving automobiles owned, leased, hired or 

borrowed by the City". 

3. Worker's Compensation and Employers' Liability 

The policy will cover all obligations imposed by federal, state and local statutes with 
jurisdiction over City’s employees. 

a. The policy shall contain a waiver of subrogation against ACAA and its officers, 
officials, agents, and employees for losses arising from work performed by or on behalf of the City. 

3.8.4 Wherever additional insured status is required, such additional insured shall be 
covered to the full limits of liability purchased by the City, even if those limits of liability are in excess of those required 
by this Agreement.  The City's insurance coverage shall be primary insurance with respect to all other available sources.  
Coverage provided by the City shall not be limited to the liability assumed under the indemnification provisions of this 
Agreement. 

3.8.5 Each insurance policy required by the insurance provisions of this Agreement 
shall provide the required coverage and shall not be suspended, voided, canceled, or reduced in coverage or in limits 
except after thirty (30) days prior written notice has been given to ACAA. 

3.8.6 Insurance is to be placed with duly licensed or approved non-admitted insurers in 
the state of Arizona with an “A.M. Best” rating of not less than A-VII.  ACAA makes no representation or warranty that 
the above-required minimum insurer rating is sufficient to protect City from potential insurer insolvency.  If City utilizes 
the Social Service Contractors Indemnity Pool (SSCIP) or other approved insurance pool for insurance coverage, SSCIP 
or the other approved insurance pool is exempt from the A.M. Best’s rating requirements listed in this Agreement.  If City 
chooses to use SSCIP or another approved insurance pool as its insurance provider, City would be considered in full 
compliance with insurance requirements relating to the A.M. Best rating requirements. 

3.8.7 City shall furnish ACAA with certificates of insurance (ACORD form or 
equivalent approved by ACAA) as required by this Agreement.  The certificates for each insurance policy are to be signed 
by a person authorized by that insurer to bind coverage on its behalf.  All certificates and endorsements are to be received 
and approved by ACAA before services commence.  Each insurance policy required by this Agreement must be in effect 
at or prior to commencement of services under this Agreement and remain in effect for the duration of the term of this 
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Agreement.  Failure to maintain the insurance policies as required by this Agreement, or to provide evidence of renewal, 
is a material breach of contract. 

3.8.8 City’s certificates shall include all subcontractors as insureds under its policies or 
City shall furnish to ACAA separate certificates and endorsements for each subcontractor.  All coverages for 
subcontractors shall be subject to the minimum requirements identified above. 

3.8.9     In the event a contractor is a public entity, then the insurance requirements shall 
not apply.  Such public entity shall provide a Certificate of Self-Insurance. 

4. Compliance with Terms of Funding.  City acknowledges that City’s services will be part of the 
programs funded by the Funding Sources listed in Section 1 pursuant to the Program Documents.  City agrees it will be 
bound by and will comply with all terms and conditions of the Program Documents, including without limitation all 
indemnification and insurance obligations.  The “Program Documents” consist of the documents attached hereto as 
Exhibits A through H and any written policies and procedures that ACAA may send to City from time to time, all of 
which are incorporated herein by this reference.  The Program Documents require ACAA to submit certain periodic 
reports to the Fund Sources.  City agrees to cooperate with ACAA in preparing these reports.  In addition, City shall 
submit monthly reports to ACAA on forms prescribed by ACAA and comply with all other reporting obligations under 
the Program Documents.  Such invoices and reports shall be submitted no later than fifteen (15) days after the end of each 
month.     

  4.1  Grant Management System Database (GMS).  City will ensure, all fund sources will be 
directly inputted into the GMS Database system, CAP60, or transferred electronically.   

5. Confidential Information. 

5.1 City's Obligation of Confidentiality.  City recognizes that as a result of this Agreement 
and City’s performance of services hereunder City will have access to confidential information (“Confidential 
Information”).  Subject to the requirements of A.R.S. §§ 39-21 et seq. and 41-1350, as amended, City will keep the 
Confidential Information it receives confidential at all times and will not, without the prior written consent of ACAA, 
disclose Confidential Information to any person other than its legal counsel and other parties authorized by ACAA in 
writing prior to the disclosure of the Confidential Information (such legal counsel and other authorized parties will 
hereinafter be collectively referred to herein as the "Representatives") who need to know the Confidential Information.  
City agrees to inform its Representatives of the confidential nature of the Confidential Information and to obtain their 
agreement to be bound by the terms of this Section 5 for the benefit of ACAA.    City agrees to treat and use Confidential 
Information in a manner that is consistent with protecting such information.  City agrees that it will be responsible for any 
unauthorized use or disclosure of Confidential Information or other non-compliance with this Agreement by any 
Representative or other agents, or by any other person who obtains access to Confidential Information from, or due to the 
fault of, City.  Any such non-compliance will constitute a breach of this Agreement by City. 

5.2 Definition of Confidential Information.  Confidential Information includes without 
limitation any information in whatever form, whether documents, computer disks, computer drives, computer chips, audio 
tapes or video tapes, that are marked with the legend "confidential" or other notice of similar meaning or are otherwise 
treated as confidential by ACAA.  Whether or not indicated to be confidential, the following information shall be deemed 
to constitute Confidential Information: all data collected from applicants for assistance and program participants including 
without limitation names, addresses, and any other information of a personal or intimate nature, and all trade secrets, 
proprietary data, financial information, business information and other proprietary information disclosed by ACAA to 
City, and further including without limitation any copies, summaries, indexes or abstracts of Confidential Information and 
any information or materials derived from Confidential Information.  In addition to the foregoing, any information that is 
otherwise protected by law as confidential without regard to this Agreement shall constitute Confidential Information.  
The term "Confidential Information" as used herein does not include any information which (a) is already known to the 
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public prior to disclosure to City; (b) is subsequently made known to the public without any violation of this Agreement; 
or (c) is rightfully received by City from a third party without similar restriction and without breach of this Agreement. 
Notwithstanding the foregoing, City will not be deemed in violation of this Agreement in the event City discloses 
Confidential Information in response to a duly issued court order or subpoena if City provides prompt advance notice 
thereof to ACAA or if City discloses data regarding applicants for assistance and program participants to the extent 
required by City’s reporting obligations under other agreements pursuant to which City receives funding. 

6. Audit and Inspection.  ACAA will have the right to audit and inspect City’s work to verify 
compliance with this Agreement.  City agrees to provide ACAA and its Fund Sources with access, upon reasonable 
advance notice and during normal business hours, to all of City's books and records that relate to this Agreement.  City 
will maintain copies of all books and records that relate to this Agreement for at least 3 years after the expiration of this 
Agreement. 

7. Notices.  All notices given in connection with this Agreement shall be in writing and sent by: (i) 
hand delivery (ii) nationally recognized courier, (iii) facsimile, (iv) United States certified mail with return receipt 
requested, postage paid, or (v) e-mail.  All notices shall be deemed given and received when (a) if given by facsimile, 
upon confirmed transmission during normal business hours (before 5:00 p.m. Arizona time), if confirmed transmission is 
after normal business hours it will be deemed given and received the next business day, (b) if hand delivered, when 
delivered (as confirmed by receipt executed by the recipient or delivery confirmation executed by the courier), (c) if given 
by a nationally recognized courier, on the day the notice is actually delivered (as confirmed by receipt executed by the 
recipient or delivery confirmation by the courier), (d) if given by certified mail, return receipt requested, postage paid, 
when actually delivered to the addresses specified herein as evidenced by return receipt or refusal or failure to accept 
delivery.  All notices will be given at the address or by use of the facsimile number or e-mail address specified for a party 
on the signature page hereof.  A party may change its mailing address, e-mail address and/or facsimile number for notice 
by giving notice to the other parties in accordance with this Section. 

8. Limitation of Liability.  City acknowledges that all funds to be provided pursuant to this 
Agreement will be provided by the Fund Sources, and City agrees to look solely to funds actually paid by the Fund 
Sources for City invoices approved by the Fund Sources for all compensation and reimbursement hereunder.  ACAA's 
obligations under this Agreement are subject to the Fund Sources actually providing the funds (either to ACAA or directly 
to City) pursuant to the Program Documents.  ACAA intends to allocate the funds from each Fund Source to multiple 
contractors.  If one or more Fund Sources reduces their funding to ACAA, then ACAA reserves the right to reduce City’s 
funding under this Agreement and to allocate the reduced funding among City and other contractors as determined by 
ACAA in its sole discretion. 

9. Assignment; Subcontractors.  City may not assign City's rights or obligations under this 
Agreement without ACAA's prior written consent, which consent ACAA may withhold in its sole discretion.  City may 
not use a subcontractor to perform any of City's obligations under this Agreement without ACAA's prior written consent, 
which consent ACAA will not unreasonably withhold ACAA's consent to an assignment or subcontractor will not release 
City from any obligations hereunder.   

10. Choice of Law and Forum.  This Agreement has been entered into in Maricopa County, Arizona 
and its application and interpretation shall be governed exclusively by its terms and by the laws of the State of Arizona 
without regard to its choice of law rules.  The exclusive and proper venue for any dispute arising out of this Agreement 
will be the state and federal courts located in Maricopa County Arizona. 

11. Integration; Modification; Waiver.  This Agreement reflects the entire agreement of the parties 
relating to the subject matter hereof.  All recitals and exhibits to this Agreement are incorporated herein by this reference.  
No provision of this Agreement shall be deemed waived, amended, or modified by any party unless both parties sign a 
written amendment or the party against whom the waiver is asserted signs a written waiver. 
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12. Counterparts; Facsimile.  This Agreement may be executed in counterparts and delivered by 
facsimile. 

13. Immigration Law Compliance.   

  13.1 ACAA, and on behalf of any sub-contractor, warrants, to the extent applicable under 
A.R.S. §41-4401, compliance with all federal immigration laws and regulations that relate to their employees as 
well as compliance with A.R.S. §23-214(A) which requires registration and participation with the E-Verify 
Program. 

  
  13.2 Any breach of warranty under this Section is considered a material breach of this 
Agreement and is subject to penalties up to and including termination of this Agreement. 

  13.3 City retains the legal right to inspect the papers of the ACAA or their employees who 
perform work under this Agreement to ensure that the ACAA are compliant with the warranty under this Section. 

  13.4 City may conduct random inspections, and upon request of the City, ACAA shall provide 
copies of papers and records demonstrating continued compliance with the warranty under this Section.  ACAA 
agrees to keep papers and records available for inspection by the City during normal business hours and will 
cooperate with City in exercise of its statutory duties and not deny access to its business premises or applicable 
papers or records for the purpose of enforcement of this Section. 

  13.5 ACAA agrees to incorporate into any subcontracts; the same obligations imposed upon 
itself and expressly accrue those obligations directly to the benefit of the City.  ACAA also agrees to require any 
subcontractor to incorporate into each of its own subcontracts under the Agreement the same obligations above 
and expressly accrue those obligations to the benefit of the City. 

� �

  13.6 ACAA’s warranty and obligations to the City under this Section are continuing 
throughout the term of this Agreement or until such time as the City determines, in its sole discretion, that 
Arizona law has been modified in that compliance with this Section is no longer a requirement. 

  13.7 The “E-Verify Program” above means the employment verification program 
administered by the United States Department of Homeland Security Administration, or the successor program. 

�

  14. Conflicts.  This Agreement is subject to cancellation for conflicts of interest under the provisions 
of A.R.S. § 38-511. 

[Signature page follows] 
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Exhibit A Utility Repair, Replacement and Deposit Policy Manual SFY 2016 

Exhibit B Instructions for Verifying Citizenship and Non-Citizen 
 Legal Permanent Resident Status 

Exhibit C Southwest Gas Low Income Bill Assistance Guidelines 

Exhibit D Arizona Community Action Association Home Energy Assistance Fund 
SFY-2016 Policy Manual 

Exhibit E Arizona Public Service Crisis Bill Assistance Program Summary 

Exhibit F Salt River Project Bill Assistance Program Summary 
   
Exhibit G Federal Poverty Income Guidelines effective July 1, 2015 – 
  June 30, 2016

Exhibit H Arizona Dept. of Economic Security: Monthly 60% State      
    Median Income SMI (July. 1, 2015 – June 30, 2016)
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Exhibit A 

  

UTILITY REPAIR REPLACEMENT DEPOSIT 
(URRD) 

POLICY MANUAL SFY 2016 
Effective: July 1, 2015 � June 30, 2016 
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A. PURPOSE OF THE PROGRAM 

The Utility Repair, Replacement and Deposit Program (URRD) was established 
by state law (A.R.S. §46-731) to provide assistance to low income individuals in 
crisis situations with deposits for utility services and to make needed repairs 
and/or replacements to existing utility related appliances or systems.  In January 
2007, A.R.S. §46-731 was revised to require abandoned deposits to be 
administered by a qualified fuel fund entity. 

The Arizona Community Action Association (ACAA) administers this program 
through Community Action Agencies and other partners throughout the State.  
Utility Repair, Replacement and Deposit assistance may be received only once in 
a 12 month period and may not exceed $3,000.00. 

B. TYPES OF ASSISTANCE 

1. Deposits for Utility Services: 
Electric 
Gas 
Water 
Telephone 

2. Repairs to existing utility-related appliances or systems. 

3. Replacements of existing heating or cooling systems, water heaters, 
space heaters and telephone for owners. 

NOTE: The applicant must be the owner of the appliance or system to be 
repaired and/or replaced.  There must be an existing utility related 
appliance or system. 

C. GUIDELINES FOR REPAIR/REPLACEMENT* 

1. Eligible Appliances   Ineligible Appliances 

 Water Heater s    Televisions 
 Cooking Stoves    Radios 
 Microwaves     VCRs 
 Furnaces     Hair Dryers 
 Air Conditioners    Blenders 
 Telephone     Water Softeners 
 Evaporative Coolers   Cable TV 
 Refrigerators     Satellite Receivers 
 Washers/Dryers 
  

*Replacement of appliance(s) must have Energy Efficient Star Rating. 

  
Any appliance repair and/or replacement not listed on the list of 
eligible appliances, please contact ACAA at (602) 604-0640. 
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2. Criteria for distinguishing between a repair and a replacement

Replacement of utility related appliance shall be limited to instances when 
repair costs exceed replacement costs, or when an appliance is found to 
be inoperable with repairs.  Replacement will only occur when a crisis 
has been documented. 

3. Ownership and Inspection

 Ownership of the appliance or utility system can be determined by: 

• Client provides a receipt of purchase, or 
• Client signs statement of ownership 

Inspection of the needed repair and/or replacement may be completed by 
a qualified individual of the agency. 

4. Payments

The client must indicate in writing that repairs or replacements have been 
made prior to payment to vendor.  Contractors shall have procedures in 
place to ensure this occurs. 

 Payment for a repair or replacement should be made after the completion 
of work, inspection and receipt of appropriate documentation, such as an 
invoice. 

D. ELEMENTS OF ELIGIBILITY - URRD

An Eligible Applicant 

1. Must be a US citizen or qualified legal resident.  The agency must verify 
the citizenship and/or immigration status of all applicants. 

 Citizenship Verification Requirements 

Arizona Revised Statute, Section 46-140.01 requires that local governments 
verify the identity and citizenship and/or immigration status of persons 
applying to receive certain public benefits including the Utility Repair, 
Replacement and Deposit Program.   Please refer to attached exhibit in 
your contract, Verifying Citizenship and Non-Citizenship Legal 
Permanent Resident (LPR) Status, which is a list of federally accepted 
documents you may use to verify applicant citizenship.   
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E. INCOME GUIDELINES 

A household�s total gross countable income shall mirror the income 
documentation guidelines of the LIHEAP program in the state of Arizona.     

    
2015-16  FEDERAL POVERTY INCOME 

GUIDELINES 

MONTHLY INCOME 

FAMILY SIZE 200% OF POVERTY

1 $1,962 

2 $2,655 

3 $3,348 

4 $4,042 

5 $4,735 

6 $5,428 

7 $6,122 

8 $6,815 

For Each Additional 
Household Member Add: 

$693 

   

Figures derived from information dated Thursday, January 22, 2015 of the Federal 
Register, U.S. Department of Health and Human Services, and Office of the Secretary.  

NOTE:  Income limits are published annually by the Department of Health and Human 
Services in the Federal Register.  The Poverty Guideline Chart is updated prior to July 
1, of each state fiscal year. 
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F. APPLICATION FORM  

The Agency will utilize current intake process and resources which may include 
but are not limited to the EN005 Application the Home Energy Assistance Fund 
Grants Management System (GMS) or DES approved application form. 

The original copy of the application will be kept with the client�s file included with 
the supporting documentation.  The client will be provided with record of 
application and receipt of assistance. 

Agencies administering the program will complete applications for benefits at 
sites that are geographically accessible to all households in the areas to be 
served.   

Agencies will provide low-income individuals who are physically infirm, the 
means to submit an application without leaving their residences. 

1. ENOO5 Application, GMS System, or DES approved application form. 

2. Proof of ownership of appliance or system, (receipt or client statement is 
acceptable). 

3. Documentation on EN005 application and verification of crisis reason in 
client file. 

G. INTERVIEW PROCESS

Agencies are responsible for the application process.  This includes but is not 
limited to: 

1. Client Interview 

2. Application Completion 

3. Documentation 

4. Verification 

5. Checking for prior URRD assistance within the service area 

6. Eligibility Determination. 

H. VERIFICATION, DOCUMENTATION AND DECLARATORY STATEMENTS 

Each decision of eligibility or ineligibility for URRD benefits must be supported by 
facts in the applicant's case file.  Verification, documentation, and declaratory 
statements are crucial in completing an application.  It allows the worker to collect 
and support all pertinent information and statements regarding the eligibility of the 
application.   
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I. CASE FILE 

URRD applications are not submitted to ACAA - however the applicant�s case 
file must be maintained at the community agency.  The case file must contain the 
following: 

1. A copy of the application for benefits. 
2. A copy of income verification for the last 30 days including the date of 

application. 
3. Copies of all household members' identification, social security cards, birth 

certificates or documentation. 
4. Proof of ownership of appliance or system, (receipt or client statement is 

acceptable). 
5. Crisis reason must be documented on application and documentation 

supporting the crisis reason, as outlined in section J.  Household must meet 
one of the crisis reasons to be eligible. 

6. Copies of all documentation used to verify applicant�s citizenship or 
immigration status.  Permanent Resident Cards must be photo copied 
front and back. 

7. Client statement indicating in writing that repairs or replacements have 
been made and/or completed.   

J. CRISIS REASON 

A crisis is defined as a situation in which the household has or is experiencing:  

� A loss or reduction of income or public assistance benefits or delay in 
receiving public assistance benefits;  

� An unexpected and unplanned expense that caused lack of resources; 
� A condition that endangers the health and safety of the household. 

K. PERSONS INCLUDED IN THE HOUSEHOLD  

A household is defined as an individual/group of individuals who occupy a single-
family dwelling for whom energy is purchased in common.  All persons living in 
the household must be included when completing the application:  

Boarders are one or more persons living in the same house paying rent to the 
owner of the home who also lives in the house or one who lives and pays rent in 
a commercial boarding house.  Income of the owner of the home or other 
boarders is not counted. 

Note:  Roommates are defined as one or more persons living in the same house 
paying rent to the landlord outside of the home.  This should not be confused 
with boarders as all income for roommates is counted. 
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L. REFERRALS 

When the emergent need includes assistance that cannot be provided through 
URRD the provider or contracted agencies must provide information about other 
resources and/or referral to other agencies.  Documentation indicating the name 
of the agencies where the client was referred must be included in the client�s 
case file. 

M. POLICY CHANGES & CLARIFICATIONS 

Revisions to any policies and procedures will be reviewed and approved by the 
Program Manager.  All revisions will be sent to intake agencies to update their 
manuals.  It will be the workers� responsibility to update their copy of the URRD 
Manual as revisions are received.  Issues regarding policy and/or procedures 
must be submitted in writing. 

N. MONITORING PROCESS 

ACAA will be responsible for ensuring that URRD policy and procedures are 
being followed.  ACAA will conduct application and case file reviews during 
monitoring visits.  Any ineligible payments as a result of the monitoring process 
will be reimbursed to ACAA.  

O. COOPERATION 

Applicants must cooperate in all aspects of the application process.  Applicants 
must complete and sign an application which includes providing requested 
information or verification.  If the applicant refuses, the application will be denied.  
The CAP agency will describe the lack of cooperation in the comment section of 
the application. 
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Note: The participants receiving the service must provide an award letter or documentation as proof 
of receiving the service. Once the participant is no longer receiving the benefits that meet the 
exemption criteria they must then provide the proper and approved documentation as described in the 
section below. 
  



�
�%%& ,�-�� './���(�� ���
+����	
���������	�&	����	�����
���#<������	������	
����
�����	���
�	���	����
�����3��+����:����	����	���
�	������
�!��&�/(&0-��&���'(�� ��� './���#��
�
1. ���������	��������	������
���������
���	������������	�������	��������	����
����
�
2. +	��������	����3���������	�������	�:	����	
���������	�2.��='=����:*�� >=06���
�
3. �����*�����������	
�����	9��	���	9�	�������	������������������	�����	������	����������	������
�=��	������
�
4. �����*�������+��������	�������	��
��	������	��+����	
�����
��%���������
��	�&��	�2��+%�6���
�
5. +	��������	����#������������
�2#�==0����#�=!06���
�
6. +	��������	���������+����	
����2#�=)0����#�=) 6���
�
7. 1	�������3����������������������+����	
�2.��/'06�����	�������	����������	�:	����	
����
�
8. �����+�
�����������	�?������	�	
����
�
9. ���
��	������	��+����	
�%�	
���������
�+����2%� "!6���
�
10. #����	�
�$����
��%�	
���������
�+����2%�(!>6���
�
11.���������	
�����	
����������+	��������	����%
���
�3���������	��������	�	�������	���
��	��%
���
�8���	������

�������������	�	���
����	
����	�������������	����������������	���
�
12.��	����
�%
���
�+����2%�(!/6�����	�������+%���������	��������������
����	�@%+��8�	��	
	�������
��
���	�&��	�

*��&��	���������	A���	���	������
������	�	
�����	��	����������������	��������������	
���	��
������
��
�	��	������
��
�%
���
�����	��%����	������
������
�������	
��	&��	
��
����������	��	��������	��	
	����
���
��
���	�&��	�*��&��	�����������
�������	�%
���
�����	�����&	���������
�����	��	�������

  



�
�
�!�	�' �-(&0�1���&���'(�� ��� './���#��
�
1. �
���	
���������
������������	����1	���	
��+����	
�2%� !"6���
�
2. �����+	
�����	������������������	������
�?��
��	������������	�����������
����	����	���������������	�
�����
�?����	���	
���	��	������������	��%�������������
�����	������	�����������
���	�����������8	�������	�����
*���	����
����
�
3. 1	���������	�������	��	�������
����		���
�������	��������������
����	��������
�?�����	�����������B1���	�
�������
�?����	���	
���	��	������������	��%��������
�����	������	�����������
���	������8	�������	�����
*���	����
����
�
4. *��������	�����	
��������������&	�
�	
��+�&����	�&�
���	���	���
	� �� "!)���
�
5. ;�������������	������������
����	����	������������
����	������?�����	��
�����	�����������
����	�
��	���
��
���	����������������	���	
�����
�
6. ������
���
��������
��	��������
����	������?��
��	��
�����	�����������
���	������������	�������	�����
���	����
���2C�	
�������
����
�����
����	���
����	�����	������
����	�	��	����������	��������	�����������
���
������
��������	�	
�������������	����&	��������
��	�&��	�*��&��	����
���
�
����	������?��
��	��
�����	����
�����������	���	���8�	������	�����
��������
�������	��
������
����������	��������	��
��������	��
�����	���
���	�
����	�	
�6���
�
�!��&�/(&0� &�	�' �-(&0�� './���#��&��� ���,(�2(32���
C�	
�
�
	������	������������	��
����������	
�����	��&������	�����	���
�����	�������	
�������	��������	����
��������	��������������
����	������
�����	�������+����	
�����8�	�	��
����	���	��������
�+��
 ��+	��������	�����4�&	�3��������
	�������������������������
����	
���
�
/��$	�������	��������	��	������	������&	��	�����	���	�����
�������	�&��	����������������������	����������2.���
������	
��
�	����	� )���	������	
���������	���	��	��
	�����	����	����������B1���&	��	��������������	�
��������
����	��8�	�	��
����	������������������
��������������������	��������	��������������������	��������	��
�
������
���������
���	������������	�������	��������	����
��2�		������+����	
�����
���	� 6�6��
�
>����	����
�%
���
�+	
����1	�������
�
'��7	���������
��������	������+����	
�����
��%���������
��	�&��	��2��+%�6��28�	������	
�����
��������	�
	9��	��6��
�
=��7	���������
��������	���������	�����������
��������
��	�����������	��	���
�
)��7	���������
��	
�����	����������	���	
���������������������	�����	�	�������	������&������	�����������	��

  



�
�
!��4	�����	�����������
����	������
�D��
��	��
�����	�����������
���	������������	�������	��������	����
���
�
(��:	����	
�����E��	��
���	�������2:E�6��7	���������
�%
��������
�����	��27%�6��	��
�	������&������	�������
+����	
�����
�
"��B
��
	���������������		
���
���������	������
��:	����	
�����7�����1	����������������	��E+++��
+����	
����7	���������
�����	���
�
 0��$���������	�����C�	
�&	�����
������������	�&��	�����	�������	��������
��������
�

���
���
���������������	��&	�	��
������	����	��.���	�������	������������	�	
���
������
������

������	�����������	�&	�	��
D����������	��	����

��7	���������&	�������������������
������
������
������	�����������	������
�D������	
�����	��������
���������%:������2::������/2����&	66��

��������	�����
�	���		
�	
�������������&	�	��
��������&	������
�
������	
��������&��	���
�����	
�����&	������	�����
�������
����������������&	���������
��	A���	�	
����

������	��������&�
���������	���	��	
���������&��	������	
������&	������	�����
�������
�������
���������&	���������
��	A���	�	
����

�
  ��$������	��	��������	������
���������	��������������	������	
��	���	��	�	��	��//�� "//��
�
 /��4��	���	�����������	���
����
�	��	��������	��	������	������&	��	�����	���	���	���������
����	�21	����������
�
�����	������	�����������
���	��
��	������	�6��
�
 >������	��	
�����	������������������	��������
�D��
��	������������	������������
����	����	���������������	����
��	��������
���
�
 '��8�������	
�����	������������	�#�&�F������	
	�������	��28�	��	������������	���	��	������	������&	��	����
�	���	���	���������
��
�����������������	����������6��
�
 =���
����������
����������
�����������	���������
�����������������	D��:	����	
�����7�����������������
�
 )���
���	
�	��������������������	���������������	
�	�����	����
���&	��	�����������	������
�D���������
�
 !��������	�	
�����
	�������	��������
����������	����������
����	
��
�	������	����	�����������
�
 (��8�	�������������G��#���&	���������	�3��	������%
���
����������
�
 "����'.&&�����	�����
��	��	���������	��:;�H.�������������
�	�����
��������
�������	��
�����	��	���������������
��	�.������������+�����������
�	�*��������28�	��������	��	��������������	�4���%
���	�E��	�;
	����
�������
�	�*�������24%E;�*6������
������
�	������	��	��	�������	�����	������
������������8	���+������
�	�&��	��2�8+�6�*���������	�A�������
��������������	�����	������
�	������	��	��	�������	�����	�����6��

  



�
�
�!��&�/(&0� &�	�' �-(&0�� './���#�� ��3�(��(32���
�
C�	
���	������
����

��������
���	�*�����������	��
��������������&	���������
���	��������&��	��
�������&���
���	���
��+����	
������
�������&������	���
��+����	
����������		�����������	��������
���	A���	�	
�����
�

 ���3	�����	�	������������+����	
��������G
���	��	���	���������	��������
�D�����������
�	���
/���3	����
	������������+����	
���������
������	��	�������	�����	������
>���3	����&	�������	�+��	�$�
��	����	�&������
'���:����	
����	��	���
��������
����	�������&���������

�
�''�%�(32��� %��#��
B
��������
�������
����	�	�����	������	A���	�������	
�����	����	����	�����&	�����
�������	
������
�
��&���'(�� �� ��4.(2����-�� ������"��#��
�
4.(2����-�� ������"����(��5 &��#��
�
�����
������������	���	����	�#�
�+����	
�4	����1	���	
����������		������	�����
	������	����	����	���	��������
���	����	����	������

A. �(6�.2���&/(�����
�#�-�������
���
�
���������	���
	
���	���	
��24*16����������	���
�����	����������	���
	
���	���	
�	��
�	����	�%���������
��
��
#����
����������2%#�6��8����#�
�+����	
�4	����1	���	
�������	
�������	������	������	�&��	����	
���	���		���
�����
��	��������
����

1) 8�	����&	��		
���
��
�����������������	����
���
���	�������
����	������	����	
���������&	��	�����
���	�
����������	��
�
2) 8�	��	
�	�	����	�����������#�
�+����	
�4	����1	���	
��	������	������	
	������
��
���	��A������	��
���	��������������	����
���
�4*1��
�
3) 8�	����&	��������������

	����
��
�
4) 8�	����	���	����
�%
���
�����
��
�+�
�����������	�������	����=0�	���	
���������	����
�%
���
�
3������8�	�	�#�
�+����	
�4	����1	���	
�����	��	���
��	�����4*1��

�
8�	�	������
���
����������&	��
	������	��������
����+%�������	
�����
2#B8��++;*8�34;�%.:B+�$;#8���1;�;I*%1;:6���
�

 6�%�== ��1	���	
�����	
�+����2;������	�����3	
	����6��
�
/6�%� = �����	
�1	���������
�1	�	���+����2;������	�����3	
	����6��

  



�
�

>6�%� "'������
	9��	����������������	��������*���	��	������%�== ��
�
��/% &(&0��,�-��'�� ���(6�.2���&/(�����
�#�-��'�!��(2�-�����2���(�����
)��$��$��� 22 6��5�	�(/%7��� �(�� �#� ���(6��
�

 6���F����	
����������
��������;������	���	
��
�������	��������
���	����
�����������	��
�����	���
/0>2�62!6J�/0!J/0(J/ /2�62=6J�/'>2�62�������*1�+B4��	�	���
����
6��

�
/6�#�
��	��������������
�������;������	���	
���	���������
��	��������
�%��== �	������	�����������	��
�
>6�*����	���������
��������;������	���	
���	�	������������	������������	�����
	��	������&	����	���
���	�
������

�
'6�1	���	�	
����������
��������;������	���	
���	���������������
�%�== �	������	��������+��	��
�
=6�8	�������%�== ���������
��������;������	���	
���	�G	������	��	�����
	������	��������
����

�
�6�K��������
�����*	���
	
��1	���	
�	�����L:K����K*���	��	������%�== �8	�������	&��	
�	����
��������
�����*	���
	
��1	���	
�	K��
�����������
	������	��������
���������+��	����$ J��/J��
>J��)J��!J��(���

�
�6�����		��
�
�
�����		��#�
�+����	
�4	����1	���	
��������
�	������������������
�	9	����	���������	���
����
��	������
	���	
	����������
������	����
�/0(����%#���8����#�
�+����	
������	
�������	������	�����
�	
	�����������	���������	&	
��	�����������	����	���	����������������
�	����
�

� ��+�� 8�	�	�����������	������	��
���������	���
�����	�����		��������������
�	���#B8���	�
��
�����������	
������

�
8�	�	������
���
����������&	��
	������	��������
����+%�������	
�����
2#B8��++;*8�34;�%.:B+�$;#8��1;�;I*%1;:6���

�

��%�"'�������
	������	��������
����
�

������������
�����
�������������
�	���	����
�/0(������	�%#������
����	���
�

������ ���;������	������	
	������
3�����/���;������	������	
	������
+�����>7"/���;������	������	
	�����

  



�

��.5��� &��/�&(#�(���
�
��1	���		������	�����
����������	���
�����	�������
�	���	����
�/0!����%#���8����#�
�+����	
������	
�������
	������	������	
	�����������	���������	&	
��	�����������	����	��������	����������������
�	����
�
8�	�	������
���
����������&	��
	������	��������
����+%�������	
�����
2#B8��++;*8�34;�%.:B+�$;#8��1;�;I*%1;:6���
�
%�"'��	
����	����������	
����������	���		��
�	���	����
�/0!������	�%#�����	
��������
���	�����
�B1�
��	��
������
	������	��������
���������+��	���#*/���!J�*/��)���!���! J�1;�(J�,/J�2;������	�����3	
	����6���
�
��'��/� ���./(���&(���'8��5��
�
���&�������������
��������G�
�����������	���
�����	�������
�	����	�8������G�
��7�������*���	����
�����287*�6����
/000��8����#�
�+����	
�4	����1	���	
�������	
�������	������	������	�&��	��������	���������	&	
��	�����������	�
���	��������	����������������
�	���8�	�	������
���
����������&	��
	������	��������
����+%�������	
�����
�

����9:��6��$�(�����#(� &���&�,(��,������#(���*���;*���<*���:*� &���=���
���������#B8��++;*8�34;�%.�:B+�$;#8���1;�;I*%1;:6���

�
� ������"�����5(2�
�#�-�����(& 2�-���� ��$���!	!��
�
��#�
�+����	
�����	���
�����	�������������������	�	
���
���	������������	�������������
���������	������	������
	��
�	
	����������
������	����
�/ /2�6�2=6������	�%#���8����#�
�+����	
������	
�������	������	������	�&��	����	
���	�
	����������	�����	������������	�����
	��	����8�	�	������
���
����������&	��
	������	��������
����+%��
�����	
���2#B8��++;*8�34;�%.�:B+�$;#8���1;�;I*%1;:6���
�

��%�"'��������*�1B4;�*�1���#8�8B��;+8%B#�/ /2�6�2=6��
���	����
����
�
8�	�����������
����	�	9��	���
����	�	9������
����	�������	�����	�����
	��	������	����	�����	����	��3�������	��
��	������	
�	���
���	������2;������	�����3	
	����6���
�
� ������"�����5(2�
�#�-����)$ #����% &�(�� ���#�)��$$�2-��
�
��#�
�+����	
�4	����1	���	
������	��	�������
���������	��������#�
�+����	
�4	����1	���	
�������������	�
�����
	���	
	�������������	����	�������
��������	�����������
������	����
�/'>2�6����/' �2�62>6������	�%#�����
#�
�+����	
�4	����1	���	
������	��	�������
���������	��������	
�������	������	������	�&��	��������	���������	&	
�
�	�����������	����	������	�F���	?�����	�����
�
8�	�	������
���
����������&	��
	������	��������
����+%�������	
�����
(NOT ACCEPTABLE IFDOCUMENTSARE EXPIRED). 
  



I-94 -with an order from an immigration Judge showing one of the following:  
�

� Deportation withheld under 243(h) of the INA (Eligible for Benefits)  
� Removal withheld under 241(b)(3) of the INA (Eligible for Benefits)  

Cuban or Haitian Entrant  

Cuban or Haitian entrants are admitted to the U.S. by USCIS as a Cuban or Haitian entrant 
pursuant to Section 501 (e) of the Refugee Education Assistance Act of 1980 (PL 104-93). 
Cuban or Haitian entrants are potentially eligible for benefits for a period of seven years 
from the date that their status is granted.  

These applicants normally have the following USCIS document:  
(NOTACCEPTABLE IFDOCUMENTS ARE EXPIRED)  

� I-94 with the words: CUBAN/HAITIAN ENTRANT UNDER 212(D) OF THE 
INA (Eligible for Benefits)  

Conditional Entrant  

A conditional entrant was granted conditional entry into the U.S. before April 1, 1980, 
pursuant to Section 203 (a) (7) of the INA. Conditional entrants are potentially eligible for 
benefits regardless of any later change in their status.  

These applicants normally have one of the following USCIS documents.  
(NOT ACCEPTABLE IF DOCUMENTS ARE EXPIRED):  

� I-94 � with the words: ADMITTED AS A REFUGEE � CONDITIONAL ENTRY 
under Section 203(a) (7) of the INA. (Eligible for Benefits)  

Abused or Battered Non-Citizen 

Documented Non-Citizens may become qualified Non-Citizens when they have suffered 
abuse from a parent or a spouse.  

The Service Provider staff must inform the Abused or Battered applicant of the following:  

1. Applicant must contact the USCIS to obtain a Petition for Abused Aliens  
2. The abuse must have occurred in the U.S. and the abusive person must be a U.S. 

Citizen or Lawful Permanent Resident  
3. They must currently reside in the U.S.  
4. They must provide any and all documentation verifying continuous residency in the 

U.S. for the prior five years  

Note: All periods of time that are not accounted for must be addressed by an applicant 
statement. 

  



In order for the Non-Citizen to be eligible under this category, they must meet ALL of the 
following:  

1. Possess appropriate USCIS status  

2. Be battered or subject to extreme cruelty  

3. Have a substantial connection between battery and the need for benefits  

4. No longer residing with the batterer  

Indefinite Detainee  

Indefinite detention status pertains to Non-Citizens who have served their time for a criminal 
conviction and have been given formal orders to leave the U.S. Subsequently, Indefinite 
Detainee status is met when the Non-Citizen is allowed to indefinitely remain the U.S. 
because neither their home country, nor any other country will accept them.  

Military Connection 

Non-Citizens who meet both of the following criteria are potentially eligible for benefits, 
regardless of their date of entry:  

1. They are a qualified Non-Citizen  

2. They meet one of the following military service criteria:  

A. An honorably discharged veteran or person on active duty  
B. On active duty in the Armed Forces of the U.S.  
C. A spouse of a veteran or person on active duty who meets one of the following:  

a) Is legally married to the veteran or person on active duty  
b) Is legally separated from the veteran or person on active duty  
c) Is a widowed spouse of the veteran or person on active duty and has not 
remarried  

Note: The applicant remains eligible regardless of whether they are living together or apart; 
the veteran or active duty person can be a U.S. Citizen or a Non-Citizen Legal Resident  

When verifying military service criteria, the following apply: 
  

3. An honorably discharged veteran of the Armed Forces of the U.S. must present an 
original or notarized copy of the veteran's discharge papers  

4. To verify the active duty status an original or notarized copy of the applicant's 
current orders or a military ID card (DD form 2 (active)) may be used  

  



5. Only full-time Air Force, Army, Navy, Marine or Coast Guard is eligible  

6. Any Reserve or National Guard duty is excluded  

A spouse or single dependent child of a veteran or active duty alien must provide a document 
to verify relationship along with military verification requirements.  

Non-Citizen Alien Identification Cards 

This section identifies alien ID cards that applicants may provide to determine 
whether they meet one of the qualified non-citizen requirements to receive benefits. 
Documents cannot be EXPIRED.  

I. Alien Identification Cards 

The eligible ID cards listed in this section are as follows:  

1. I-94 Arrival/Departure Record  
2. POTENTIALLY ELIGIBLE depending on the following:  
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a. I-94 Parole Edition 

POTENTIALLY ELIGIBLE depending on the following:  

I-94 admission stamp used; section of law/class-code annotations; Applicant must 
also meet a qualified Non-Citizen Legal Resident Status criteria identified in Section 
II-A. NOT ELIGIBLE for benefits when the document lacks a registration number.  

b. I-151 Alien Registration Card 

POTENTIALLY ELIGIBLE -The I-151 is the original green card. Many however 
were printed on blue paper; several versions of this card exist.  

Applicants must also meet qualified Non-Citizen Legal Resident Status criteria 
identified in Section II-A.  

c. I-551 Permanent Resident Card 

d. Visa Stamps in Foreign Passports- Eligible when all of the following occur:  
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The Home Energy Assistance Fund develops and coordinates resources through education, 

advocacy, financial assistance and partnerships to help Arizona families meet their basic 

energy needs and move toward economic stability. 
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The ACAA Home Energy Assistance Fund, also referred to as the �Fund�, has been established 

to provide assistance to Arizona households needing assistance in managing their energy 

burdens.  The tenets of the program include: 

• Crisis prevention � to guard against disconnection, to facilitate or to establish 

reconnection of natural gas, electric services, and other non regulated fuel sources;  

• Be an adjunct to currently existing energy assistance resources;  

• Be a �hand up� not a �hand out�;  

• Empower administering agencies with the discretion to assist families as needed.  
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The applicant must be an adult household member.  The applicant must provide verification of 

household membership.  Verification includes but is not limited to: driver�s license with 

household address, a post office marked document, or an authorized statement from a third party 

such as a bank statement. 

If the applicant is not a member of the household, in order to apply for assistance, s/he must show 

evidence of a Power of Attorney or a notarized statement, or any other acceptable document 

authorizing him/her to represent the household. 

��������������

��������

Intake workers are not permitted to complete applications for their own relatives to the first-

cousin level including step and in-law relatives.  Specifically parents, siblings, spouses, aunts, and 

uncles are to be interviewed by another intake worker, the Program Manager/Supervisor or 

Director.  Upon request, and when possible, Home Energy Assistance Fund staff may provide 

application intake. 

���������
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Agency employees and/or other employees of the sub-contracted entity shall not be denied the 

right to apply for and receive services due to their employment with the sub-contracted entity.  
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These individuals or members of their households may apply for assistance.  Application intake 

for an Agency employee must be conducted, eligibility determined, and authorized by the next 

level of supervision.  Upon special request, and if available, a Home Energy Assistance Fund 

staff member may provide the intake of an application. 

��	���������!���������	������"�������������	�������

Agencies will provide Home Energy Assistance Fund bill assistance services to Native 

Americans living on tribal reservations.  The amount of funding to be used to serve families 

living on reservation is to be no less than the proportion of all Native Americans living on 

reservation within their respective service territory.  Agencies are responsible for managing the 

outreach and referral processes in order to serve this population.   

#�����������������

Household income level will be limited to 200% FPIG1.  Refer to the Determining Household 

Income section of the Policy Manual for methods in determining the household income. 

$��������������

Applicants with a delinquent account2, a disconnect notice or who are without utility service are 

eligible for assistance.  Intake workers have the discretion to extend special consideration for 

assistance to households demonstrating hardship and have a past due notice or a large outstanding 

balance.  Applicants are not required to be the customer or record but must provide verification of 

the relationship between the utility services address and the applicant residential address. 

%��������������	�����

It is the intake worker�s responsibility to determine the crisis reason and its relationship to the 

client�s current need for services.  The crisis reason may be supported with the necessary 

documentation and/or verification when applicable. 

 Crisis Reasons3: 

1. Loss or reduction of income or public assistance benefits or delay in 

receiving public assistance benefits.  

2. Unexpected and/or unplanned expenses that caused lack of resources. 

3. A condition that endangers the health and safety of the household. 

�����	������	���������

Applicants are expected to have demonstrated an effort of payment over the prior 90 days, but it 

is not required.  There is no minimum dollar amount required to demonstrate effort of payment. 

��������������

Assistance may be provided for individual residential utility accounts.  Assistance may also be 

granted if utilities are included with rent if proper verification is provided4. 

���������������������������������������� �������������������
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The household Energy Burden will also be used to determine eligibility for a grant.  The energy 

Burden is determined by dividing the household�s one month utility costs by the last 30 days of 

income.  Refer to the Determining Energy Burden section of the Policy Manual for a detailed 

process. 

'	������

	������
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The total assistance possible is a maximum of $500.  Payment(s) may include current and past 

due amounts including late charges, deposits, and reestablishment fees. 

����(�	)��������	��	�
������	������	����

The energy burden for SRP M-Power® customers and other cash-based energy resources will be 

the same as described in the Determining Energy Burden section.  A history of purchases 

from the vendor will be required to show purchases made in the past 30 days.  The client 

also may be required to present any purchase receipts that might fall between the usage statement 

and the time of the application.  Specific to SRP M-Power® customers, it will be important to 

identify if the client has any debt on the account and what percentage of the purchases made have 

been applied to the debt and applied to the forward balance to determine an accurate energy 

burden. 

The use of the funds, not to exceed $500, will be used to eliminate any debt on the account and 

then to alleviate the crisis.  The intake worker may determine the amount needed to sustain the 

utility for the household until the next source of income or from an evaluation of the current 

energy burden5.  The intake worker may also take into consideration other past usage and the 

weather at that time to determine the grant amount.  It is important to communicate to the utility 

vendor what portion of the grant will be applied to the debt and what portion will be applied to 

the forward balance. 

If the debt on the account exceeds $500, the forward balance and amount to pay off the debt can 

be determined by working backwards.  First determine the forward balance needed to alleviate 

the crisis and then the remaining money available will be applied to the debt. 

���������������������������������������� ���������������������������������������� ���������������������������������������� ���������������������������������������� �������������
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Example 1: 

 MPower customer 

Back balance = $150   
30 day need = $100 
Payback percentage required by SRP:  40% 
Total grant:  $250 
The case log must note that $150 is earmarked for balance payoff.  Otherwise, the 
$250 will automatically be posted with 60% going to purchase ($150) and 40% 
going to payoff ($100), leaving $50 in arrears. 

Example 2 

Back balance = $700  
30 day need = $120 
Payback percentage:  40% 
Total grant:  $500 
Case log should note that $120 goes to present purchase with remaining $320 to 
be applied to back balance. Otherwise, the $500 will automatically be posted with 
60% going to purchase ($300) and 40% going to payoff ($200). 

'	����*	�+������

A grant may be awarded to an eligible household one time per a 12 month period.  The 12 month 

period is based on the date of the last approved application.  An applicant that was determined 

ineligible may reapply at a later date. 

���������������������

The Fund will pay for heating and cooling sources of: electric, gas, propane, oil, wood, coal, and 

pellets.  Assistance can also be provided to renters whose utilities are included in the rent and the 

failure to make the rent payment threatens utility service. 

�����
������������

If a crisis is presented with more than one utility, the grant may be split between the account(s) in 

crisis6. 

'	�����
�����	,�

Account arrearages 

The grant amount cannot exceed the total amount owed on the account(s)7. 

���������������������������������������� �������������������
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Security Deposit 

Security deposits will be made only in the name of the adult in the household. 

Current Account Charges 

Late Fees 

Service Establishment and Reconnect Fees 

%��������!������
The Agency will provide written notice to the applicant of approval and/or denial of 

assistance.  The written notice may be hand delivered or mailed in English and/or Spanish.  The 

notice will provide grant amount(s) and/or reason for denial. 

����	�$�������������������	��	����

When possible, the agencies are encouraged to access other sources of funding to alleviate the 

crisis.  The Fund also intends to reach households whose income falls outside of the boundaries 

of more income-restricted funds such as LIHEAP.  If necessary, the Fund may be combined with 

other funding sources to prevent the crisis. 

����������������#��������������������
If assistance has been provided to an ineligible household due to; intake worker error, no funds 

available when grant was promised, or the client was found ineligible after payment, the payment 

guarantee will be honored and the intake agency will be responsible for repaying the award from 

its agency funds other than Home Energy Assistance Fund monies.  The Agency has the right to 

appeal repayment to ACAA.  

*	��������#���	�������

If a client has been found to be fraudulent in his/her application and the payment has not been 

sent to the utility, the payment will be stopped and the client appropriately informed. 

%���	����������������#������

����������#������

All countable income for each household member will be considered in determining eligibility for 

the Fund.  The gross amount of countable income prior to deductions will be counted unless 

otherwise specified.  Income will be counted for the month that it was intended8.  Income will be 

included from the 30 days prior to the date of application. 

Sources of countable income: 

A. Earned Income: employment, self employment9

B. Benefit income: SSA, SSI, TANF-CA, VA, UI, GA, 

���������������������������������������� �������������������
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C. Pensions 

D. Worker�s Compensation 

E. Child Support 

F. Work Study 

G. Other Unearned Income:  rental income, and endowments or legal settlements. 

H. Indian Gaming Commissions 

Excluded Income 

A. Food Stamps 

B. Medicare 

C. WIC 

D. AmeriCorps Stipend 

E. Earned income of a child that is 16 or 17 years of age and is a full time student 

F. Earned income of a child under 16 years of age 

G. Cash gifts 

H. Insurance Payments 

I. IDA Accounts 

#���������-�����#�����������&���������

Any income of a household member age 18 and older will be counted, including ineligible 

household members.  Income for all persons ages 16 and 17, who do not attend school full time, 

will be counted. 

#���������-�����#������-����!���&���������

A. Income for persons ages 16 and 17 who attend school full time is not counted. 

B. In cases of domestic violence, the income and resources of the abuser are not counted as 

long as the client does not have access to his/her income and resources, or the abuser�s 

income and resources. 

��������������	��

Each person living in the home is considered a household member.  Income and eligibility will be 

determined based on the entire household.  Exceptions to household members are �boarders�10.  

Roommates� income is treated as one household entity 11.  Refer to the Glossary for detail 

explanations of �boarders� and �roommates�. 
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Federal Poverty Income Guidelines - Monthly 

Allowable Household Income 

Percent of Poverty 
150% 200% 

Household size 

1 $1,471 $1,962 

2 $1,991 $2,655 

3 $2,511 $3,348 

4 $3,031 $4,042 

5 $3,551 $4,735 

6 $4,071 $5,428 

7 $4,591 $6,122 

8 $5,111 $6,815 

For each additional 

member add: 

$520 $693 

%���	�������������������	���&�	����
Energy Burden is determined by dividing the household�s one-month utility costs by the last 30 

days of income. 

Example: 

Past 30 days of household income: $1,000 

One-month current electric bill: $45, one-month current gas bill: $50 = $95 

 $95/$1,000 = 9.5% Energy Burden 

If the applicant has more than one utility source, all utility source costs will be combined to 

determine the energy burden even though the applicant may only present a crisis on one account.  

In case the current utility cost cannot be obtained, a standard cost of $200 will be substituted in 

determining the energy burden.  For electric and gas, a current one month bill can be obtained by 

calling the utility company. 

An energy burden for non-regulated fuel sources such as wood, oil, coal and pellets can be 

determined by figuring the cost of the fuel from two consecutive purchase receipts.  The 30 day 

fuel cost can be determined by dividing the total cost of the first purchase by the number of days 

between the first and the second purchases.  If the fuel cost cannot be obtained, a standard cost of 

$200 may be substituted. 

Example: 

Propane receipt 1 dated 1/10/07 

Cost: $300 
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Quantity: 100 gallons 

Propane receipt 2 dated 4/10/07 

Cost: $250 

Quantity: 100 gallons 

Date of Application: 7/10/07 

Cost per day = $300 / 90 days = $3.33 

30 day energy cost = $3.33 * 30 = $99.99 

Household income: $1,000 

30 day energy cost: $99.99 

$99.99/$1,000 = 9.9% Energy Burden 

When an applicant�s rent includes the utility cost and that cost is not specified in the lease 

agreement, a $200 standard cost will be used in determining the energy burden.  To demonstrate 

crisis, the renter must provide evidence of delinquent rent through a notice from the landlord.  

The intake worker must receive assurance from the landlord that the renter will not be evicted and 

that the grant will be applied appropriately to the renter�s account.  

4�	�������������%�������������
The applicant has the primary responsibility for providing all required verification.  In situations 

where it is difficult for the applicant to obtain verification needed to complete the eligibility 

determination, the partnering agency will offer assistance in obtaining the verification. 

Depending on funding source, there may be different eligibility guidelines.  

For the Home Energy Assistance Fund Program and the Utility, Repair, Replacement, and 

Deposit Program only, please utilize the following exhibit (attached to your contract):    

Verifying Citizenship and Non-Citizen Legal Permanent Resident Status.  This is attached 

for further guidance on determining applicant�s citizen and non-citizen status. 

�����������������������	��
The partnering agency is required to maintain supporting financial records, documentation and 

statistical records for three (3) years.   

���������������������	�����������
Revisions to any policies and procedures will be reviewed and approved by the ACAA Home 

Energy Assistance Fund Advisory Board and the ACAA Board of Directors.  All revisions will be 

sent to administering agencies to update their manuals.  As revisions are received it will be the 

staff�s responsibility to update their copy of the Home Energy Assistance Fund Policy Manual.  

Issues regarding policy and/or procedures must be submitted in writing. 
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The Agency will be responsible for ensuring that the Fund policies and procedures are being 

followed.  The Home Energy Assistance Fund staff will conduct application and case file reviews 

during monitoring visits. 

���
�	�����
Applicants must cooperate in all aspects of the application process.  Applicants must provide 

requested information or verification and complete and sign an application.  If the applicant 

refuses, the application will be denied.  The partnering agency should document the lack of 

cooperation by the applicant for proper notation in refusal of assistance. 

���������������
Public law and federal regulations place restrictions on the release of confidential information, 

and set guidelines for the disclosure of non-confidential materials.  All applications, records, files 

and communications of the Fund and its partners, relating to specific applicants for assistance and 

recipients of services funded by the Fund, are confidential records. 

All information, regarding an applicant or recipient, is confidential and may be disclosed only for 

purposes of determining eligibility, providing services, or investigating suspected fraud in 

connection with the program.  Applicants authorize access to their records by signing the 

application.  Anyone not authorized on the application must have the applicant's written approval 

to access information. 

Information that can be exchanged must pertain to the eligibility of the applicant, and excludes 

items that do not address eligibility, i.e., personal details.  Inappropriate disclosure of information 

can result in severe disciplinary action, or could result in the suspension of the partnering 

agreement. 

Access to information by inappropriate, unauthorized individuals or parties shall be considered a 

violation of the individual's right to confidentiality.  Care should be taken to secure all files in the 

office so that unauthorized personnel do not have access to them.  All records shall be open to 

any and all federal, state, and contractor auditors and/or examiners in the course of their regular 

audits. 

General information, policy statements, or statistical materials which cannot be directly identified 

with any individual or family are not considered confidential.  They may be given to, or provided 

by:  agencies, helping organizations, or contracted parties, unless restricted by Arizona statutes, 

federal regulations, or court orders. 

!���%���	�����������������
In compliance with Title VI of the Civil Rights Act of 1964 and Executive Order 12250, no 

individual in Arizona shall be excluded from participation in, denied benefits or subjected to 
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discrimination under any program or activity receiving Federal funds, because of: race, color, 

national origin, handicap, religion, or sex. 

In compliance with the Age Discrimination Act of 1975, no individual shall be denied services or 

participation or be subjected to discrimination in any of its programs or activities on the basis of 

age. 

�

������������
The client/agency has the right to appeal a denial of assistance or an awarded grant amount.  

Appeals by the client will follow the policies of the intake partner agency and will be addressed 

by the Home Energy Assistance Fund administrative staff. 

Complaints regarding the service of the administering agency, discrimination or other issues 

directly related with the administering agency and staff must be addressed to the office where the 

application was made. 
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Standard Cost 

The default cost associated with the utility consumption when the actual cost is not feasible.  

Boarder 

Boarders are one or more persons living in the same house paying rent to the owner of the home 

who also lives in the house or one who lives and pays rent in a commercial boarding house.  

Income of neither the owner of the home nor other boarders is not counted jointly.  Boarders 

cannot be related by blood or law to the owner of the home. 

Example:  

Susan and Jane live in the house that Susan owns. There is no blood or law relationship.  

Susan is renting a room to Jane and her two children.  Jane and her two children are the 

boarders.  Susan and Jane�s income will be counted separately. 

Crisis Reasons 

1. Loss of income, public assistance benefits or delay in receiving public assistance.  

Examples may include but are not limited to: loss of employment, theft of income, serious 

illness which causes a loss of income, divorce, abandonment or death of wage earner, 

reduction of benefits or public assistance monies. 

2. Unexpected or unplanned expenses.  Examples may include by are not limited to: car 

repairs, medical bills, natural or man-made disasters, death in immediate family, court fines 

of a minor child. 

3. A condition that endangers the health and safety of the household.  Examples may 

include but are not limited to: lead poisoning, condemned property, infestation, domestic 

violence, asbestos, medical condition that require utility service to operate life-saving 

equipment such as oxygen machines, heart monitors, breathing machines, etc. 

Customer of Record 

The name of the person on the utility account. 

Delinquent Account 

An account that is one or more days past due. 

Household 

Consists of each person living in the home at the time of application. 

Late Fees 

Charges imposed by the utility company to the account due to a tardy payment to the account. 

Power of Attorney 

A legal document authorizing one person to act on behalf of another. 
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Roommates 

Roommates are one or more persons living in the same house paying rent to a landlord living 

outside of the home.  The income for each roommate is counted as the household income. 

Examples:  

Linda and Donna are roommates.  Donna pays rent to Linda, who has a rental agreement with 

a landlord living outside the home. They will be considered roommates and their income will 

be counted jointly. 

Jane and her new baby live with her Aunt Betty.  Jane no longer receives child support and 

cannot pay her Aunt any rent money for the month of June.  Because they are related, Jane is 

considered a roommate.  Jane and Betty�s income will be counted jointly. 

Service Reestablishment Fees and Reconnection Fees 

Charges assessed by the utility company to reestablish/reconnect service following a service 

disconnection due to nonpayment. 
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-509, Version: 1

FINAL PLAT (FP) APPLICATION FP15-01:  PARKSIDE - 7225 NORTH 77TH LANE
Staff Contact:  Jon M. Froke, AICP, Planning Director

Purpose and Recommended Action

This is a request by Hancock Companies for City Council to approve the final plat for Parkside, a Planned
Residential Development, located at 7225 North 77th Lane.

Staff recommends approval of Final Plat application FP15-01.

Background

Parkside is a 13 lot single family residential subdivision on approximately 3.3 acres. Lot sizes vary from 6,119
square feet to 8,260 square feet. The 13 lots will be served by public streets on Midway Avenue and 77th

Drive.

The proposed final plat is consistent with the General Plan and the existing R1-6 PRD (Single Residence,
Planned Residential Development) zoning.

This request meets the requirements of the Subdivision and Minor Land Division Ordinance and is consistent
with the Parkside Planned Residential Development Plan.

Previous Related Council Action

On April 14, 2015, Council approved Rezoning Application ZON15-02 for this subdivision.

The property was annexed on January 23, 1973.

Community Benefit/Public Involvement

Approval of this request would allow future residential opportunities in an established part of the city with
nearby infrastructure and amenities.

City of Glendale Printed on 8/3/2015Page 1 of 1
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