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City of Glendale
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5850 West Glendale Avenue

Glendale, AZ 85301

Mayor Jerry Weiers

Vice Mayor Ian Hugh

Councilmember Jamie Aldama

Councilmember Samuel Chavira

Councilmember Ray Malnar

Councilmember Lauren Tolmachoff

Councilmember Bart Turner

Council Chambers6:00 PMTuesday, September 27, 2016

Voting Meeting

One or more members of the City Council may be unable to attend the Council Meeting in person 

and may participate telephonically, pursuant to A.R.S. § 38-431(4).

AMENDED VOTING MEETING AGENDA

On September 26, 2016 at 10:00 a.m., the agenda summary was amended to add Item #25 

at the request of the City Manager’s Office.

CALL TO ORDER

POSTING OF COLORS

PLEDGE OF ALLEGIANCE

PRAYER/INVOCATION

Any prayer/invocation that may be offered before the start of regular Council business shall be the 

voluntary offering of a private citizen, for the benefit of the Council and the citizens present. The views or 

beliefs expressed by the prayer/invocation speaker have not been previously reviewed or approved by 

the Council, and the Council does not endorse the religious beliefs or views of this, or any other speaker. A 

list of volunteers is maintained by the Mayor’s Office and interested persons should contact the Mayor’s 

Office for further information.

CITIZEN COMMENTS

If you wish to speak on a matter concerning Glendale city government that is not on the printed agenda, 

please fill out a Citizen Comments Card located in the back of the Council Chambers and give it to the City 

Clerk before the meeting starts. The City Council can only act on matters that are on the printed agenda, 

but may refer the matter to the City Manager for follow up. When your name is called by the Mayor, please 

proceed to the podium. State your name and the city in which you reside for the record. If you reside in 

the City of Glendale, please state the Council District you live in (if known) and begin speaking. Please 

limit your comments to a period of three minutes or less.
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APPROVAL OF THE MINUTES OF SEPTEMBER 13, 2016 VOTING MEETING AND SEPTEMBER 

20, 2016 SPECIAL VOTING MEETING

APPROVAL OF THE MINUTES OF THE SEPTEMBER 13, 2016 VOTING 

MEETING AND SEPTEMBER 20, 2016 SPECIAL VOTING MEETING

Staff Contact:  Julie K. Bower, City Clerk

16-4651.

Meeting Minutes of September 13, 2016

Meeting Minutes of September 20, 2016 - Special Voting Meeting

Attachments:

BOARDS, COMMISSIONS AND OTHER BODIES

APPROVE RECOMMENDED APPOINTMENTS TO BOARDS, COMMISSIONS & 

OTHER BODIES

Staff Contact:  Brent Stoddard, Director, Public Affairs

16-4472.

PRESENTED BY:  Councilmember Jamie Aldama

PROCLAMATIONS AND AWARDS

PROCLAIM OCTOBER 2016 AS DOMESTIC VIOLENCE AWARENESS MONTH 

Staff Contact:  Rick St. John, Interim Police Chief

Presented By: Office of the Mayor

Accepted By:   Mrs. Carol Bolick, Victim Assistance Caseworker, Glendale 

Police Department Family Advocacy Center

16-4363.

CONSENT AGENDA

Items on the consent agenda are of a routine nature or have been previously studied by the City Council. 

Items on the consent agenda are intended to be acted upon in one motion unless the Council wishes to 

hear any of the items separately.

RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSES, 100 

CLUB OF ARIZONA 

Staff Contact:   Vicki Rios, Director, Budget and Finance

16-4324.

Application

Calls for Service

Attachments:

RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSE, FIGHTER 

COUNTRY FOUNDATION

Staff Contact:   Vicki Rios, Director, Budget and Finance

16-4335.

Application

Calls for Service

Attachments:

RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSES, CITY OF 

GLENDALE OFFICE OF SPECIAL EVENTS 

Staff Contact:   Vicki Rios, Director, Budget and Finance

16-4246.
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Application

Calls for Service

Attachments:

RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSE, KIWANIS 

CLUB OF GLENDALE

Staff Contact:   Vicki Rios, Director, Budget and Finance

16-4257.

Application

Calls for Service

Attachments:

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-21335, MARCOS 

PIZZA

Staff Contact:  Vicki Rios, Director, Budget and Finance

16-4268.

Map

Calls for Service

Attachments:

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-21413, CHURCHILL’S 

FINE CIGARS

Staff Contact:  Vicki Rios, Director, Budget and Finance

16-4279.

Map

Calls for Service

Attachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH HYE 

TECH NETWORK & SECURITY SOLUTIONS, LLC, AND FOR THE 

EXPENDITURE OF FUNDS FOR NETWORK CONSULTING AND SERVICES

Staff Contact:  Chuck Murphy, Chief Information Officer, Innovation and 

Technology

16-43810.

Linking AgreementAttachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH INSIGHT 

PUBLIC SECTOR, INC., AND FOR THE EXPENDITURE OF FUNDS

Staff Contact:  Chuck Murphy, Chief Information Officer, Innovation and 

Technology

16-44011.

Linking AgreementAttachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

CENTURYLINK COMMUNICATIONS, LLC, AND FOR THE EXPENDITURE OF 

FUNDS

Staff Contact:  Chuck Murphy, Chief Information Officer, Innovation and 

Technology

16-44112.

Linking AgreementAttachments:

POSITION RECLASSIFICATIONS

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

16-44413.

Classification Study Status ReportAttachments:
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AUTHORIZATION TO AWARD RFP 16-32 AND ENTER INTO AN 

AGREEMENT WITH BLACKSTONE SECURITY SERVICES, INC. FOR 

SECURITY GUARD SERVICES AT SPECIFIED CITYWIDE LOCATIONS AND 

APPROVE THE EXPENDITURE OF FUNDS

Staff Contact:  Rick St. John, Interim Police Chief

16-43714.

Agreement for Security Guard Services

Evaluation Summary

Attachments:

AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT WITH 

PCL CONSTRUCTION, INC., AND APPROVE THE EXPENDITURE OF FUNDS 

FOR WEST AREA WATER RECLAMATION FACILITY ODOR CONTROL AND 

DISINFECTION SYSTEM IMPROVEMENTS

Staff Contact:  Craig Johnson, P.E., Director, Water Services

16-41115.

Construction Agreement

Bid Tabulation

Attachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 2 TO THE LINKING 

AGREEMENT WITH WEBER WATER RESOURCES, LLC, AND APPROVE THE 

EXPENDITURE OF FUNDS FOR THE REPAIR OF PUMPS AND RELATED 

EQUIPMENT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

16-41316.

Amendment No. 2Attachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 2 TO THE LINKING 

AGREEMENT WITH LAYNE CHRISTENSEN COMPANY AND APPROVE THE 

EXPENDITURE OF FUNDS FOR THE PERFORMANCE EVALUATION, 

MAINTENANCE AND REPAIR OF PUMPS AND RELATED EQUIPMENT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

16-41417.

Amendment No. 2Attachments:

AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH IDEXX DISTRIBUTION, INC., FOR LABORATORY 

SUPPLIES

Staff Contact:  Craig Johnson, P.E., Director, Water Services

16-41918.

Professional Services AgreementAttachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH LZ 

DELTA, LLC, DOING BUSINESS AS GOAZ MOTORCYCLES, FOR THE 

PURCHASE OF LAW ENFORCEMENT BMW MOTORCYCLES

Staff Contact:  Jack Friedline, Director, Public Works

16-44919.

Linking AgreementAttachments:

AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT WITH 

GONZALEZ ASPHALT, INC., FOR PAVEMENT AND CONCRETE CUTS AND 

REPAIRS 

16-45020.
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Staff Contact:  Jack Friedline, Director, Public Works

Construction Agreement

Bid Tabulation

Attachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE LINKING 

AGREEMENT WITH CREATIVE COMMUNICATIONS SALES & RENTALS, 

INC., FOR THE PURCHASE OF RADIO PARTS AND SERVICES

Staff Contact:  Jack Friedline, Director, Public Works

16-45121.

Amendment No. 1Attachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO A 

PROFESSIONAL SERVICES AGREEMENT WITH NINYO & MOORE, 

GEOTECHNICAL CONSULTANTS, INC., FOR  ENVIRONMENTAL SERVICES 

AT THE SOUTHWEST CORNER OF 91ST AND MARYLAND AVENUES

Staff Contact: Jack Friedline, Director, Public Works

16-45422.

Amendment No. 1Attachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE 

CONSTRUCTION MANAGER AT RISK AGREEMENT WITH FCI 

CONSTRUCTORS, INC., TO PROVIDE ADDITIONAL CONSTRUCTION 

SERVICES FOR THE GLENDALE LANDFILL SCALEHOUSE RELOCATION 

PROJECT

Staff Contact:  Jack Friedline, Director, Public Works

16-46123.

Amendment No. 1Attachments:

AUTHORIZATION TO EXECUTE AMENDMENT NO. 2 AGREEMENT FOR 

SERVICES FOR CITY CONTRACTS 8672 AND 8832 FOR THE PROVISION OF 

PUBLIC SAFETY SERVICES PROVIDED AT THE UNIVERSITY OF PHOENIX 

STADIUM AUTHORIZING THE CITY MANAGER TO EXTEND THE TERM OF 

THE CONTRACTS

Staff Contact:  Jean Moreno, Executive Officer Strategic Initiatives and 

Special Projects

16-46724.

Amendment No. 2 to 8672 Agreement for Services

Amendment No. 2 to 8832 Agreement for Services

Attachments:

AUTHORIZE THE EXECUTION OF A SISTER CITIES INTERNATIONAL 

CEREMONIAL PARTNERSHIP AGREEMENT WITH ORLAND, NORWAY

Staff Contact: Jean Moreno, Executive Officer Strategic Initiatives and 

Special Projects

16-47025.

Ceremonial Agreement FinalAttachments:

CONSENT RESOLUTIONS

RESOLUTION NO. 5155 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

16-43426.
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COUNTY, ARIZONA, AUTHORIZING THE ENTERING INTO OF AN 

AGREEMENT WITH THE STATE OF ARIZONA, OFFICE OF THE ATTORNEY 

GENERAL, AND ACCEPTANCE OF THE FISCAL YEAR 2017 VICTIMS’ 

RIGHTS PROGRAM AWARD (A.G. # 2017-031) IN THE APPROXIMATE 

AMOUNT OF $10,100, ON BEHALF OF THE GLENDALE CITY 

PROSECUTOR’S OFFICE. 

Staff Contact: Michael D. Bailey, City Attorney

Resolution No. 5155

VRP Grant Award Letter 2016

Attachments:

RESOLUTION NO. 5156 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE ENTERING INTO OF AN 

AGREEMENT WITH THE STATE OF ARIZONA, OFFICE OF THE ATTORNEY 

GENERAL, AND ACCEPTANCE OF THE FISCAL YEAR 2017 VICTIMS’ 

RIGHTS PROGRAM AWARD (A.G. # 2017-044) IN THE APPROXIMATE 

AMOUNT OF $83,500, ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT. 

Staff Contact: Rick St. John, Interim Police Chief

16-43927.

Resolution No. 5156

Award Agreement

Attachments:

RESOLUTION NO. 5157 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING INTO 

OF A MEMORANDUM OF UNDERSTANDING WITH THE UNITED STATES 

POSTAL INSPECTION SERVICE FOR PARTICIPATION IN THE TRIPLE I 

PARCEL TASK FORCE BY THE GLENDALE POLICE DEPARTMENT. 

Staff Contact: Rick St. John, Interim Police Chief

16-44228.

Resolution No. 5157

Memorandum of Understanding Agreement

Attachments:

RESOLUTION NO. 5158 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE ENTERING INTO OF A 

MEMORANDUM OF UNDERSTANDING WITH THE MARICOPA COUNTY 

SHERIFF’S OFFICE FOR THE SHARING OF LAW ENFORCEMENT 

INFORMATION THROUGH AZLINK. 

Staff Contact: Rick St. John, Interim Police Chief

16-44329.

Resolution No. 5158

Memorandum of Understanding Agreement

Attachments:

RESOLUTION NO. 5159 NEW SERIES16-44830.
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A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING INTO 

OF AN INTERGOVERNMENTAL AGREEMENT WITH LUKE AIR FORCE BASE 

FOR SOLID WASTE COLLECTION, CONTAINER MAINTENANCE, LANDFILL 

DISPOSAL AND RECYCLING SERVICES. 

Staff Contact:  Jack Friedline, Director, Public Works

Resolution No. 5159

Intergovernmental Agreement with attachments

Attachments:

RESOLUTION NO. 5160 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING INTO 

OF AN INTERGOVERNMENTAL AGREEMENT WITH MARICOPA COUNTY 

FOR THE EXCHANGE OF SERVICES (ENTENTE) IN ORDER TO PERFORM 

ROUTINE OR EMERGENCY ROADWAY MAINTENANCE SERVICES.  

Staff Contact:  Jack Friedline, Director, Public Works

16-45631.

Resolution No. 5160

Intergovernmental Agreement

Attachments:

ORDINANCES

ORDINANCE NO. 3003 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AMENDING CITY CODE CHAPTER 33 - WATER, 

SEWERS AND SEWAGE DISPOSAL; AND SETTING FORTH AN EFFECTIVE 

DATE. 

Staff Contact:  Vicki Rios, Director, Budget and Finance

Staff Contact:  Craig Johnson, P.E., Director, Water Services

16-43132.

Ordinance No. 3003 with Exhibit AAttachments:

ORDINANCE NO. 3004 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AMENDING CHAPTER 2 (ADMINISTRATION), ARTICLE 

I (IN GENERAL), SECTION 2-5 (ABATEMENT OF COLLECTION SUITS AND 

ACTIONS; RELEASE OF LIENS; DETERMINATION OF UNCOLLECTIBILITY; 

AUTHORITY OF FINANCE DIRECTOR AND CITY MANAGER; RECOVERY OF 

COLLECTION COSTS), ARTICLE V (FINANCIAL AFFAIRS), DIVISION 2 

(PURCHASING PROCEDURE), SECTION 2-138 (DEFINITIONS), AND 

SECTION 2-150 (WAREHOUSING STORES); AND ESTABLISHING AN 

EFFECTIVE DATE.

Staff Contact:  Vicki Rios, Director, Budget and Finance

16-43033.
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Ordinance No. 3004Attachments:

ORDINANCE NO. 3005 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE EXECUTION OF A WATER LINE 

EASEMENT LOCATED AT AZ GENERAL HOSPITAL ER AND DIRECTING THE 

CITY CLERK TO RECORD A CERTIFIED COPY OF THIS ORDINANCE. 

Staff Contact: Jack Friedline, Director, Public Works

16-45234.

Ordinance No. 3005 with Exhibit A

Conveyance of Easement

Attachments:

ORDINANCE NO. 3006 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE EXECUTION OF A WARRANTY 

DEED FOR RIGHT OF WAY LOCATED AT AZ GENERAL HOSPITAL ER, AND 

DIRECTING THE CITY CLERK TO RECORD A CERTIFIED COPY OF THIS 

ORDINANCE. 

Staff Contact:  Jack Friedline, Director, Public Works

16-45335.

Ordinance No. 3006 with Exhibit A

Warranty Deed

Attachments:

ORDINANCE NO. 3007 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE EXECUTION OF A 

SIDEWALK/DRIVEWAY EASEMENT LOCATED ADJACENT TO AZ GENERAL 

HOSPITAL ER AND DIRECTING THE CITY CLERK TO RECORD A CERTIFIED 

COPY OF THIS ORDINANCE. 

Staff Contact: Jack Friedline, Director, Public Works

16-45536.

Ordinance No. 3007 with Exhibit A

Conveyance of Easement

Attachments:

ORDINANCE NO. 3008 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE EXECUTION OF A 

SIDEWALK/DRIVEWAY EASEMENT LOCATED ADJACENT TO AZ GENERAL 

HOSPITAL ER AND DIRECTING THE CITY CLERK TO RECORD A CERTIFIED 

COPY OF THIS ORDINANCE. 

Staff Contact: Jack Friedline, Director, Public Works

16-45737.

Ordinance No. 3008 with Exhibit A

Conveyance of Easement

Attachments:

ORDINANCE NO. 3009 NEW SERIES16-45938.
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AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE EXECUTION OF TWO SIDEWALK 

EASEMENTS LOCATED AT AZ GENERAL HOSPITAL ER AND DIRECTING 

THE CITY CLERK TO RECORD A CERTIFIED COPY OF THIS ORDINANCE. 

Staff Contact:  Jack Friedline, Director, Public Works

Ordinance No. 3009 with Exhibit A

Sidewalk Easement 1 (MPT)

Sidewalk Easement 2 (MPT)

Attachments:

ORDINANCE NO. 3010 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AUTHORIZING THE EXECUTION OF A WATER LINE 

EASEMENT LOCATED ADJACENT TO AZ GENERAL HOSPITAL ER AND 

DIRECTING THE CITY CLERK TO RECORD A CERTIFIED COPY OF THIS 

ORDINANCE.

Staff Contact: Jack Friedline, Director, Public Works

16-46039.

Ordinance No. 3010 with Exhibit A

Conveyance of Easement

Attachments:

NEW BUSINESS

REAPPOINTMENT OF CITY JUDGE JOHN BURKHOLDER

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

16-45840.

REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION

COUNCIL COMMENTS AND SUGGESTIONS

ADJOURNMENT

Upon a public majority vote of a quorum of the City Council, the Council may hold an executive session, which will not be 

open to the public, regarding any item listed on the agenda but only for the following purposes:

(i)  discussion or consideration of personnel matters (A.R.S. § 38-431.03(A)(1));

(ii)  discussion or consideration of records exempt by law from public inspection (A.R.S. § 38-431.03(A)(2));

(iii)  discussion or consultation for legal advice with the city’s attorneys (A.R.S. § 38-431.03(A)(3));

(iv) discussion or consultation with the city’s attorneys regarding the city’s position regarding contracts that are the 

subject of negotiations, in pending or contemplated litigation, or in settlement discussions conducted in order to 

avoid or resolve litigation (A.R.S. § 38-431.03(A)(4));

(v)  discussion or consultation with designated representatives of the city in order to consider its position and 

instruct its representatives regarding negotiations with employee organizations (A.R.S. § 38-431.03(A)(5)); or

(vi) discussing or consulting with designated representatives of the city in order to consider its position and instruct 

its representatives regarding negotiations  for the purchase, sale or lease of real property (A.R.S. § 38-431.03(A)(7)).
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September 13, 2016City Council Meeting Minutes - Draft

CALL TO ORDER

Mayor Jerry Weiers, Vice Mayor Ian Hugh, Councilmember Jamie Aldama, 

Councilmember Samuel Chavira, Councilmember Ray Malnar, Councilmember 

Lauren Tolmachoff, and Councilmember Bart Turner

Present: 7 - 

[Councilmember Chavira participated by telephone.  Councilmember Turner joined the 

meeting at 6:27 p.m.]

Also present were Kevin Phelps, City Manager; Tom Duensing, Assistant City Manager;  

Michael Bailey, City Attorney; Julie Bower, City Clerk; and Darcie McCracken, Deputy 

City Clerk.

PLEDGE OF ALLEGIANCE

PRAYER/INVOCATION

The Venerable from the Truc Lam Buddhist Center offered the invocation.

Mayor Weiers recognized the Glendale Police Officers and Glendale Police Explorers 

who were attending the meeting.

Mayor Weiers said Councilmember Chavira was attending the meeting by phone and 

Councilmember Turner had an emergency and would be arriving later.

CITIZEN COMMENTS

James Deibler, a Phoenix resident, spoke about the Glendale Elementary School District 

meeting.  At that meeting, ways to accommodate displaced students from Challenger 

Middle School and Landmark Elementary School were discussed.  Repairs to those 

schools needed to be made and he hoped they would reopen soon.  

  

Kim Baker, an Avondale resident, congratulated the winners of the recent election.  He 

would be seeking a federal criminal indictment against Interim Police Chief Rick St. John.  

Mr. Baker hoped the Council would take that into consideration when selecting the new 

Police Chief.

Connie Kiser, a Sahuaro District resident, was concerned about the lack of citizen 

participation regarding the proposed text amendment ZTA 16-02.  The amendment, which 

allowed unlimited numbers of chickens to be kept on residential properties, would impact 

the City.  She said opposition to the amendment was strong, and before it was voted on, 

the citizens of Glendale should be given a chance to voice their opinions on the issue .  

Ms. Kiser asked that neighborhood meetings be held to allow for greater participation 

because it affected the property rights of many residents.

Bob Gonzalo, a Barrel District resident, spoke about the damage done at the fiesta and 

asked who was going to pay for the vandalism.  He also congratulated the winners of the 

recent election.  He spoke about candidates supported by the Fire Department and said 

the department should have chosen better candidates to support.  He hoped no one 

would dispute the validity of the election.
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Bill Demski, a Sahuaro District resident, spoke about his rising property tax bill and the 

fact that Cabela’s paid no property taxes.  He spoke about the $28 million the deal with 

Cabela’s had cost the City.  He asked the City Attorney to look into the deal.

APPROVAL OF THE MINUTES OF AUGUST 9, 2016

1. 16-399 APPROVAL OF THE MINUTES OF THE AUGUST 9, 2016 VOTING 

MEETING

Staff Contact:  Julie K. Bower, City Clerk

A motion was made by Councilmember Malnar, seconded by Vice Mayor Hugh, 

that this agenda item be approved. The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Malnar, and Councilmember Tolmachoff

6 - 

Absent: Councilmember Turner1 - 

PROCLAMATIONS AND AWARDS

2. 16-398 PROCLAIM OCTOBER 2016 AS NATIONAL FIRE PREVENTION MONTH 

Staff Contact:  Terry Garrison, Fire Chief

Presented By:  Office of the Mayor

Accepted By:   Jason Webb, Glendale Firefighter Paramedic

Mayor Weiers recognized the members of the Bicycle Advisory Commission for the time 

and effort they put into planning the 2016 Glendale Family Bike Ride that was held in 

April 2016.  He also recognized the Glendale Police Explorers and volunteers from 

Glendale High School who also helped make the bike ride successful.

Mayor Weiers declared October 2016 as National Fire Prevention Month.  The 

proclamation was accepted by Glendale Firefighter Paramedic Jason Webb.

CONSENT AGENDA

3. 16-394 RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSE, 

ST. LOUIS THE KING ROMAN CATHOLIC CHURCH 

Staff Contact:   Vicki Rios, Director, Budget and Finance

4. 16-395 RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-21186, PITA 

KITCHEN

Staff Contact:  Vicki Rios, Director, Budget and Finance

5. 16-396 RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-21156, K 

SUSHI BAR & GRILL

Page 2City of Glendale Printed on 9/21/2016

http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3183
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3182
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3178
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3179
http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3180


September 13, 2016City Council Meeting Minutes - Draft

Staff Contact:  Vicki Rios, Director, Budget and Finance

6. 16-397 RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-21200, JR’S 

MARKET BEER, WINE & FOOD

Staff Contact:  Vicki Rios, Director, Budget and Finance

7. 16-386 APPROVAL OF THE FISCAL YEAR 2016-2017 (FY16-17) GILA RIVER 

ARENA CAPITAL REPAIRS/REPLACEMENT PROGRAM AND 

AUTHORIZATION FOR THE CITY MANAGER TO RELEASE FUNDS TO 

AEG MANAGEMENT GLENDALE LLC 

Staff Contact:  Vicki Rios, Director, Budget and Finance

8. 16-400 AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH BWC 

ENTERPRISES INC., DOING BUSINESS AS WOODRUFF 

CONSTRUCTION, FOR GENERAL MAINTENANCE AND REPAIR 

(HANDYMAN SERVICES)

Staff Contact:  Jack Friedline, Director, Public Works

9. 16-401 AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE 

LINKING AGREEMENT WITH SAN TAN AUTO PARTNERS, LLC, DOING 

BUSINESS AS SAN TAN FORD, FOR THE PURCHASE OF THREE 

VEHICLES

Staff Contact:  Jack Friedline, Director, Public Works

10. 16-402 AUTHORIZATION TO ENTER INTO AMENDMENT NO. 2 TO THE 

LINKING AGREEMENT WITH TITAN POWER, INC., FOR 

PREVENTATIVE MAINTENANCE AND REPAIR SERVICES TO 

UNINTERRUPTIBLE POWER SUPPLY UNITS 

Staff Contact:  Jack Friedline, Director, Public Works

11. 16-403 AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT 

WITH CACTUS ASPHALT, A DIVISION OF CACTUS TRANSPORT INC., 

FOR THE PAVEMENT MANAGEMENT PROGRAM CRACK SEAL 

PROJECT

Staff Contact:  Jack Friedline, Director, Public Works

12. 16-404 AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT 
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WITH VIASUN CORPORATION FOR THE PAVEMENT MANAGEMENT 

PROGRAM SLURRY SEAL PROJECT

Staff Contact:  Jack Friedline, Director, Public Works

13. 16-412 AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

ENNIS PAINT, INC., DOING BUSINESS AS ENNIS-FLINT, FOR 

WATERBORNE FAST DRY TRAFFIC PAINT

Staff Contact:  Jack Friedline, Director, Public Works

14. 16-410 AUTHORIZATION TO ENTER INTO A MUNICIPAL BILL-CREDITING 

AGREEMENT WITH SALT RIVER PROJECT FOR HOOVER POWER 

BILL CREDITING

Staff Contact:  Craig Johnson, P.E., Director, Water Services

15. 16-353 AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

CALMAT CO., DOING BUSINESS AS VULCAN MATERIALS COMPANY, 

AND APPROVE THE EXPENDITURE OF FUNDS FOR ROAD 

MATERIALS

Staff Contact:  Craig Johnson, P.E., Director, Water Services

16. 16-358 AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

FISHER SCIENTIFIC COMPANY, LLC, AND APPROVE THE 

EXPENDITURE OF FUNDS FOR LABORATORY EQUIPMENT AND 

TESTING SUPPLIES

Staff Contact:  Craig Johnson, P.E., Director, Water Services

17. 16-388 EXPENDITURE AUTHORIZATION FOR ANNUAL AMORTIZED 

EQUIPMENT AND DISPATCH COSTS FOR FISCAL YEAR 2016-17 

WITH THE CITY OF PHOENIX FOR COMPUTER AIDED DISPATCH 

(CAD) SERVICES

Staff Contact:  Terry Garrison, Fire Chief

18. 16-422 POSITION RECLASSIFICATIONS

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

CONSENT RESOLUTIONS
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Ms. Julie Bower, City Clerk, read consent resolution item numbers 19 through 26 by 

number and title.

19. 16-416 RESOLUTION NO. 5145 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE 

ENTERING INTO OF AN INTERGOVERNMENTAL AGREEMENT 

ENTITLED, “MASTER STUDENT PLACEMENT AGREEMENT” WITH 

PEORIA UNIFIED SCHOOL DISTRICT NO. 11, WORK BASED 

LEARNING PROGRAM, FOR STUDENT INTERNSHIP OPPORTUNITIES.

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

20. 16-406 RESOLUTION NO. 5146 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE 

ENTERING INTO OF A MODIFICATION TO THE FEDERAL FISCAL 

YEAR 2016 STATE AND LOCAL TASK FORCE 

INTERGOVERNMENTAL AGREEMENT WITH THE UNITED STATES 

DEPARTMENT OF JUSTICE, DRUG ENFORCEMENT 

ADMINISTRATION. 

Staff Contact:  Rick St. John, Interim Police Chief

21. 16-407 RESOLUTION NO. 5147 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE 

ENTERING INTO OF AN INTERGOVERNMENTAL AGREEMENT 

ENTITLED “PROGRAM-FUNDED STATE AND LOCAL TASK FORCE 

AGREEMENT” WITH THE UNITED STATES DEPARTMENT OF 

JUSTICE, DRUG ENFORCEMENT ADMINISTRATION (DEA), FOR 

FEDERAL FISCAL YEAR 2017 TO CONTINUE PARTICIPATING IN A 

DEA TASK FORCE IN THE PHOENIX AREA. 

Staff Contact: Rick St. John, Interim Police Chief

22. 16-420 RESOLUTION NO. 5148 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE ENTERING INTO 

AND ACCEPTANCE OF THE FY 2016 EDWARD BYRNE MEMORIAL 
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JUSTICE ASSISTANCE GRANT PROGRAM AWARD (AWARD NO. 

2016-DJ-BX-1008) FROM THE UNITED STATES DEPARTMENT OF 

JUSTICE, OFFICE OF JUSTICE PROGRAMS, IN THE APPROXIMATE 

AMOUNT OF $86,509 ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT. 

Staff Contact: Rick St. John, Interim Police Chief

23. 16-408 RESOLUTION NO. 5149 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE ENTERING INTO 

OF A LICENSE AND USE AGREEMENT WITH COW CHOW 

CROPPERS FOR THE USE OF CITY-OWNED PROPERTY LOCATED 

AT 91ST AVENUE AND BETHANY HOME ROAD IN GLENDALE, 

ARIZONA.

Staff Contact:  Tom Duensing, Assistant City Manager

24. 16-417 RESOLUTION NO. 5150 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE ENTERING INTO 

OF AMENDMENT NO. 1 TO A LICENSE AGREEMENT WITH 

MARICOPA COUNTY FOR THE USE OF FIRE STATION NO. 154 AT 

4439 WEST PEORIA AVENUE, GLENDALE, ARIZONA. 

Staff Contact:  Jack Friedline, Director, Public Works

25. 16-418 RESOLUTION NO. 5151 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE CITY MANAGER 

TO EXECUTE AMENDMENT NO. 1 TO A LICENSE AGREEMENT WITH 

MARICOPA COUNTY FOR THE USE OF CITY WELLSITE NO. 7 AT 4706 

WEST OCOTILLO ROAD, GLENDALE, ARIZONA. 

Staff Contact:  Jack Friedline, Director, Public Works

26. 16-415 RESOLUTION NO. 5152 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE ENTERING INTO 

OF A POWER SALES CONTRACT WITH ARIZONA POWER 

AUTHORITY. 
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Staff Contact:  Craig Johnson, P.E., Director, Water Services

Approval of the Consent Agenda

A motion was made by Turner, seconded by Aldama, to approve Consent Agenda 

items 3 through 18 and Consent Resolution items 19 through 26.  The motion 

carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Malnar, Councilmember Tolmachoff, and Councilmember Turner

7 - 

PUBLIC HEARING - LAND DEVELOPMENT ACTIONS

27. 16-423 RESOLUTION NO. 5153 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AMENDING THE GENERAL PLAN 

MAP OF THE CITY OF GLENDALE, ARIZONA, BY APPROVING 

GENERAL PLAN AMENDMENT GPA16-02 FOR PROPERTY LOCATED 

AT 8847 WEST GLENDALE AVENUE.

ORDINANCE NO. 3002 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, REZONING PROPERTY LOCATED AT 

8847 WEST GLENDALE AVENUE FROM A-1 (AGRICULTURAL), C-O 

(COMMERCIAL OFFICE), AND R1-6 (SINGLE FAMILY RESIDENCE) TO 

PAD (PLANNED AREA DEVELOPMENT) FOR A DEVELOPMENT 

PLAN ENTITLED “WESTGATE VILLAGE”, AMENDING THE ZONING 

MAP; PROVIDING AN EFFECTIVE DATE; AND ORDERING THAT A 

CERTIFIED COPY OF THIS ORDINANCE BE RECORDED.

Staff Contact:  Jon M. Froke, AICP, Planning Director

Ms. Bower read Resolution No. 5153 and Ordinance No. 3002.

Mr. Froke said these were companion applications for property on the southeast corner of 

Glendale Avenue and the 89th Avenue alignment.  He explained the General Plan 

amendment was a request to make a map amendment to the General Plan.  The 

development would complete 89th Avenue so it connected from Glendale Avenue to 

Ocotillo Road.  The amendment would rezone 19.81 acres from C-O, A-1 and R1-6 to 

PAD, Planned Area Development for a project known as Westgate Village. 

 

Mr. Froke provided an aerial photograph of the area in question and a proposed site plan, 

which included retirement living and a KB Homes development.  Staff recommended 

approval, subject to the four stipulations recommended by the Planning Commission.  

 

Mayor Weiers confirmed that what was being presented tonight was exactly what was 

presented at a previous workshop and that there had been no changes.
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Mr. Froke said that was correct.   

Mayor Weiers opened the public hearing on General Plan Amendment GPA16-02 

(resolution), and the Zoning Application, ZTA16-01 (ordinance) at 8847 West Glendale 

Avenue, and asked if there was anyone who wished to speak.

There were no speakers.

Mayor Weiers closed the public hearing.

A motion was made by Councilmember Aldama, seconded by Councilmember 

Chavira, to pass, adopt and approve Resolution 5153. The motion carried by the 

following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Malnar, Councilmember Tolmachoff, and Councilmember Turner

7 - 

A motion was made by Councilmember Turner, seconded by Councilmember 

Tolmachoff, to approve Ordinance 3002. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Malnar, Councilmember Tolmachoff, and Councilmember Turner

7 - 

RESOLUTIONS

28. 16-392 RESOLUTION NO. 5154 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, DECLARING THE OFFICIAL 

CANVASS OF VOTES CAST IN THE CITY OF GLENDALE PRIMARY 

ELECTION HELD AUGUST 30, 2016; DECLARING THE ELECTION OF 

THE MAYOR AND THREE COUNCILMEMBERS; AND ORDERING THAT 

A CERTIFIED COPY OF THIS RESOLUTION BE RECORDED.

Staff Contact:  Julie K. Bower, City Clerk

Ms. Bower said that the City had conducted its election in coordination with Maricopa 

County to fill the Mayor’s seat and Council seats in the Sahuaro, Cactus and Yucca 

Districts.  Also on the ballot was Proposition 497, approval of the City’s General Plan.  

A.R.S. 16-642, required that Council canvass the results of the election not less than six 

days, nor more than 20 days following the election. 

Ms. Bower explained that due to the short turnaround time in receiving election results 

from the County, the Clerk’s Office was unable to post a copy of the resolution in advance 

of the meeting and therefore, the resolution would be read in full. 

WHEREAS, the City of Glendale held a Primary Election Tuesday, August 30, 

2016, for the purpose of electing persons to the office of Mayor and Councilmember in the 

Sahuaro, Cactus and Yucca Districts; and

WHEREAS, A.R.S. § 16-642 requires that the City Council canvass the returns 
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of the election not less than six (6) days nor more than twenty (20) days following the 

election; and

WHEREAS, the City Council having canvassed the returns of the August 30, 

2016 Primary Election, finds the returns to be as stated in this resolution.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows:

SECTION 1.  That the total number of ballots rejected was 361 (Exhibit A).

SECTION 2.  That the total number of provisional ballots to be verified at said 

Primary Election, shown on Maricopa County’s Provisional Ballots printout (Exhibit B) 

was 166.  Of these, 67 ballots to be verified were found to be invalid.

SECTION 3.  That the total number of votes cast at said Primary Election, as 

shown by the Precinct Canvass report was 25,939 (Exhibit C).

SECTION 4.  That the votes cast for the candidates for Councilmember were as 

follows:

District/Name                                          Vote Total

MAYOR

Burdick, Mark                   12,767      

Weiers, Jerry                   13,172      

SAHUARO DISTRICT

Malnar, Ray                            4,634      

CACTUS DISTRICT

Hugh, Ian                            3,147      

YUCCA DISTRICT

Chavira, Samuel                     1,545

Clark, Joyce V                     1,591      

SECTION 5.  That it is found, determined, and declared of record that the 

following candidates received the greatest number of votes cast for the office of Mayor 

and Councilmember in the Sahuaro, Cactus and Yucca Districts and are issued a 

certificate of election: 

MAYOR

Weiers, Jerry

SAHUARO DISTRICT

Malnar, Ray

CACTUS DISTRICT
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Hugh, Ian

YUCCA DISTRICT

Clark, Joyce     

SECTION 6.  The votes cast for Proposition 497, Envision Glendale 2040, the 

City of Glendale General Plan, were as follows:

Yes                  16,321      

No                    6,601     

TOTAL           22,922      

SECTION 7.  That it is found, determined, and declared of record that Proposition 

No. 497, having received a number of votes that was more than the majority of the votes 

cast, was approved by the qualified electors.

SECTION 8.  That Exhibits A through C attached to this resolution include a 

detailed canvass of vote for the August 30, 2016 Primary Election.

SECTION 9.  That the City Clerk is instructed and authorized to forward a 

certified copy of this resolution for recording to the Maricopa County Recorder’s Office.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona.

James Deibler, a Phoenix resident, congratulated the winners of the election.  He knew 

Mayor Weiers and Councilmember-elect Joyce Clark would do a good job for the City.  

He said Councilmember Chavira would continue doing a good job with his work for the 

Phoenix Fire Department.

Councilmember Turner spoke about what canvassing the vote really meant.  He said he 

believed it was Council receiving the vote tabulation from the County and by Council 

approval, they were changing it from an unofficial vote tabulation to an official vote 

tabulation.  He was concerned that the County Elections Department was not proactive 

with some of the problems experienced during the election and that there was little 

communication about these problems.  He was also concerned about the incident that 

occurred at Don Mensendick School and the chain of custody issues that incident raised .  

He said the County’s lack of response and follow through on the incident was a disservice 

to the residents of Glendale.  He expressed concern about the permanent early voter list 

and the fact that independent voters were not getting early ballots mailed to them in 

Glendale’s nonpartisan election. 

  

Councilmember Aldama agreed with Councilmember Turner’s comments.  He wanted the 

audience to be aware that he was disappointed in the County Elections Department and 

their lack of communication with the City Clerk.  He asked the citizens to hold the 

County Elections Department accountable for their actions during the election process .  

He said neither the candidates nor the City received good customer service from the 

County.

Councilmember Tolmachoff said several of her constituents asked questions about the 

incidents that occurred during the election.  She spoke with the City Clerk several days 

after the election and the Clerk had not been provided information about exactly what had 
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occurred.  She said there was a lack of communication from the County to the City about 

what had occurred.  She said the County needed to step up and get it right to preserve 

citizens’ right to vote.  She hoped constituents would reach out to the County to let it 

know this was unacceptable.

Councilmember Aldama said the City had an obligation to hold anyone who had a 

contract with the City accountable and that included the County.

Councilmember Malnar was satisfied with the explanations he received about the issues 

that occurred during the election.  He said it wasn’t fair to condemn the County for the 

problems that occurred during the election and the sentiment was a little stronger than 

the County deserved.

A motion was made by Councilmember Tolmachoff, seconded by 

Councilmember Chavira, that this agenda item be approved. The motion carried 

by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Malnar, Councilmember Tolmachoff, and Councilmember Turner

7 - 

REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION

A motion was made by Vice Mayor Hugh, seconded by Councilmember Turner, to 

hold the next regularly schedule City Council Workshop on Tuesday, September 

20, 2016, at 1:30 p.m. in City Council Chambers, to be followed by an Executive 

Session pursuant to A.R.S. 38-431.03. The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Chavira, 

Councilmember Malnar, Councilmember Tolmachoff, and Councilmember Turner

7 - 

COUNCIL COMMENTS AND SUGGESTIONS

Mayor Weiers recognized Matthew Monahan from Boy Scout Troop 365, who was 

attending the meeting as part of his civic requirement for Eagle Scout. 

Councilmember Aldama said the invocation was a great display of diversity in the 

community.  He thanked the Public Works Department for the tour they provided. He said 

the common theme was customer service.  He asked the City Manager to provide 

follow-up on the damage that occurred during festival, and wanted that vandalism to be 

treated as any other vandalism on City property.

Councilmember Malnar thanked the community for the opportunity to serve for the next 

four years.

Councilmember Tolmachoff thanked public safety for their presence during the Cardinals 

game on September 11th.  She also said she hoped the Cardinals win this week.

Councilmember Turner thanked the City Clerk and the Clerk ’s Office staff for getting them 

through the election process this year.  He wanted the Clerk ’s Office to know he was not 

criticizing it in his previous comments about the election.  He thanked the General Plan 

Steering Committee and Planning Department staff who assisted with amending the 

General Plan which was approved by the voters.

Mayor Weiers thanked The Venerable who provided tonight ’s prayer.  He said there was a 

large Vietnamese population in Glendale and he had spent time at the Buddhist Temple, 

and said it was a lovely experience.  He expressed his sadness at the news of the death 
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of former City Manager Marty Vanacour, who served the City from 1985 to 2002.  He 

asked Councilmember Turner to say a few words about Mr. Vanacour. 

  

Councilmember Turner said he was in high school when he first met Mr. Vanacour, and 

had known him throughout his career.  He said Mr. Vanacour knew City employees by 

name and worked for Glendale for over 30 years.  During Mr. Vanacour’s tenure as City 

Manager, Glendale experienced huge growth and the City was so much better for it.

Mayor Weiers was happy the election was over and it was time to get back to making 

Glendale the greatest city in Arizona.

ADJOURNMENT

The City Council adjourned at 7:15 p.m.
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CALL TO ORDER

Mayor Jerry Weiers, Vice Mayor Ian Hugh, Councilmember Jamie Aldama, 

Councilmember Ray Malnar, Councilmember Lauren Tolmachoff, and 

Councilmember Bart Turner

Present: 6 - 

Councilmember Samuel ChaviraAbsent: 1 - 

[Councilmember Malnar joined the meeting at 11:07 a.m.]

Also present were Kevin Phelps, City Manager; Michael Bailey, City Attorney; and Julie 

Bower, City Clerk.

PLEDGE OF ALLEGIANCE

CITIZEN COMMENTS

There were no citizen comments.

CALL TO ENTER INTO EXECUTIVE SESSION

A motion was made by Councilmember Turner, seconded by Vice Mayor Hugh, to 

enter into Executive Session. The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Malnar, 

Councilmember Tolmachoff, and Councilmember Turner

6 - 

Absent: Councilmember Chavira1 - 

EXECUTIVE SESSION

A motion was made by Councilmember Aldama, seconded by Vice Mayor Hugh, 

to adjourn from Executive Session. The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Malnar, 

Councilmember Tolmachoff, and Councilmember Turner

6 - 

Absent: Councilmember Chavira1 - 

NEW BUSINESS

1. 16-466 CONSIDERATION AND POSSIBLE ACTION REGARDING FINAL 

ESCROW PAYMENT TO THE NATIONAL HOCKEY LEAGUE

Staff Contact:  Michael D. Bailey, City Attorney

There was no discussion on this item.

MOTION TO EXCUSE COUNCILMEMBER CHAVIRA

A motion was made by Vice Mayor Hugh, seconded by Councilmember Aldama, 

to excuse Councilmember Chavira from this meeting. The motion carried by the 

Page 1City of Glendale Printed on 9/21/2016

http://glendale-az.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3250


September 20, 2016City Council Meeting Minutes - Draft

following vote:

Aye: Mayor Weiers, Vice Mayor Hugh, Councilmember Aldama, Councilmember Malnar, 

Councilmember Tolmachoff, and Councilmember Turner

6 - 

Absent: Councilmember Chavira1 - 

ADJOURNMENT

The City Council adjourned at 11:57 a.m.
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File #: 16-447, Version: 1

APPROVE RECOMMENDED APPOINTMENTS TO BOARDS, COMMISSIONS & OTHER BODIES
Staff Contact:  Brent Stoddard, Director, Public Affairs

Purpose and Recommended Action

This is a request for City Council to approve the recommended appointments to the following boards,
commissions and other bodies that have a vacancy or expired term and for the Mayor to administer the Oath
of Office to those appointees in attendance.

Arts Commission
Cheryl Gangemi Sahuaro        Appointment  09/27/2016 08/23/2018

Aviation Advisory Commission
Leonard Escudero Ocotillo        Reappointment 11/24/2016 11/24/2018
Randal Kruger Mayoral       Reappointment   11/24/2016 11/24/2018
Quentin Tolby Cactus          Reappointment 11/24/2016 11/24/2018
Paul Dagostino - Chair Cholla           Reappointment 11/24/2016 11/24/2017
Larry Rovey - Vice Chair Yucca            Reappointment 11/24/2016 11/24/2017

Citizens Transportation Oversight Commission
Jack Nylund Mayoral        Reappointment 11/25/2016 11/25/2018
Roberta Podzius Cholla            Reappointment 11/25/2016 11/25/2018

Library Advisory Board
Teresa Collett - Vice Chair Sahuaro         Reappointment 09/27/2016 09/26/2017

Personnel Board
Davita Solter Sahuaro        Reappointment 12/22/2016 12/22/2018
Ray Strahl Barrel           Appointment 12/22/2016 12/22/2018
Lorenzo Herrera Ocotillo         Appointment 12/22/2016 12/22/2018

Water Services Advisory Commission
Amber Ford Sahuaro         Appointment 09/27/2016 09/10/2017
Ron Short - Vice Chair Cactus           Appointment 09/27/2016 09/10/2017
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-436, Version: 1

PROCLAIM OCTOBER 2016 AS DOMESTIC VIOLENCE AWARENESS MONTH
Staff Contact:  Rick St. John, Interim Police Chief
Presented By: Office of the Mayor
Accepted By:   Mrs. Carol Bolick, Victim Assistance Caseworker, Glendale Police Department Family Advocacy
Center
end

Purpose and Recommended Action

This is a request for City Council to proclaim October 2016 as Domestic Violence Awareness Month and
present the proclamation to Mrs. Carol Bolick, Victim Assistance Caseworker, Glendale Police Department
Family Advocacy Center.

Background

Domestic Violence Awareness Month evolved from the first Day of Unity observed in October 1981 by the
National Coalition Against Domestic Violence. The intent was to connect battered women’s advocates across
the nation working to end violence against women and their children. The Day of Unity soon became a
special week when a range of activities were conducted at the local, state, and national levels. In October
1987, the first Domestic Violence Awareness Month was observed. That same year the first national toll-free
hotline was begun. In 1989, the first Domestic Violence Awareness Month Commemorative Legislation was
passed by the United States Congress.

Domestic violence is a pattern of behavior which involves physical, verbal, and emotional abuse by one person
against another in a domestic setting. Nearly 1 in 4 women and 1 in 7 men in the United States have suffered
severe physical violence by an intimate partner. It often occurs when the abuser believes that abuse is
acceptable, justified, or unlikely to be reported. Domestic violence impacts everyone regardless of age, race,
sex, economic or educational background, occupation, or religious belief. Victims may be trapped in domestic
violence situations through isolation, power and control, lack of financial resources, fear, shame, or to protect
children. As a result of abuse, victims may experience physical disabilities, chronic health problems, mental
illness, limited finances, and lack of ability to create healthy relationships.

The Glendale Police Department is committed to breaking the cycle of domestic violence and works to
prevent domestic violence by educating the community, and providing information and resources to those in
need. The Glendale Family Advocacy Center has become a safe haven for providing comprehensive and
coordinated services to domestic violence victims and their families in order to help them regain stability in
their lives. The Center includes facilities for forensic interviews, medical examinations, counseling, and
collaboration between law enforcement and victim services personnel in a safe, comfortable, and convenient
setting.
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Community Benefit/Public Involvement

According to statistics provided by the Arizona Coalition to End Sexual & Domestic Violence, in 2015 there
were 107 domestic violence related deaths in Arizona. Additionally, Maricopa County had the largest number
of domestic violence related fatalities by far, with nearly 59% of all Arizona domestic violence related fatalities
occurring within the county. Arizona issued 35,209 Orders of Protection in 2015, with 3,304 Orders of
Protection being filed at the Glendale City Court.

Recognizing October as Domestic Violence Awareness Month provides citizens with an opportunity to
increase their understanding of domestic violence and recommit to ending domestic violence in homes, at
work, in the community, and throughout the country. This month also allows for the recognition and
expression of gratitude to the people and agencies that support victims of domestic violence and educate the
public about its prevalence.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-432, Version: 1

RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSES, 100 CLUB OF ARIZONA
Staff Contact:   Vicki Rios, Director, Budget and Finance

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of three special event liquor licenses for the 100 Club of Arizona, submitted by Steve Horrell. These
events will be held at Westgate’s Waterdance Plaza located at 6770 North Sunrise Boulevard. The purpose of
these special event liquor licenses is for fundraising at the Cardinals football game tailgate events on Sunday,
October 23 from 2 p.m. to 6 p.m.; Sunday, November 13 from 11 a.m. to 3 p.m.; and Sunday, December 18,
2016 from 11 a.m. to 3 p.m.

Background Summary

Westgate zoned PAD (Planned Area Development) and located in the Yucca District. If these applications are
approved, the total number of special event liquor licenses issued at this location will be seven of the allowed
12 per calendar year. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of Liquor Licenses
and Control may issue a special event liquor license only if the Council recommends approval of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed these applications
and determined that they meet all technical requirements.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-433, Version: 1

RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSE, FIGHTER COUNTRY FOUNDATION
Staff Contact:   Vicki Rios, Director, Budget and Finance

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a special event liquor license for the Fighter Country Foundation, submitted by Ron Sites. The
event will be held at Westgate’s Waterdance Plaza located at 6770 North Sunrise Boulevard on Sunday,
December 4, 2016, from 11 a.m. to 3 p.m. The purpose of this special event liquor license is for fundraising at
the Cardinals football game tailgate event.

Background Summary

Westgate is zoned PAD (Planned Area Development) and located in the Yucca District. If this application is
approved, the total number of special event liquor licenses issued at this location will be eight of the allowed
12 per calendar year. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of Liquor Licenses
and Control may issue a special event liquor license only if the Council recommends approval of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-424, Version: 1

RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSES, CITY OF GLENDALE OFFICE OF SPECIAL
EVENTS
Staff Contact:   Vicki Rios, Director, Budget and Finance

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of five special event liquor licenses for the City of Glendale Office of Special Events, submitted by
Martin L. Dickey. These events will be held in downtown Glendale located at 58th Avenue and Glenn Drive.
The purpose of these special event liquor licenses is for the Glendale Glitters Spectacular Weekend on Friday,
November 25 and Saturday, November 26; Glendale’s Jingle Bell Rockin Nights on Friday, December 2 and
Saturday, December 3; Glendale’s Winter Wonderland on Friday, December 9 and Saturday, December 10,
2016; Glendale Glitter and Glow Block Party on Saturday, January 7, 2017; and Glendale’s Chocolate Affaire on
Friday, February 3, Saturday, February 4 and Sunday, February 5, 2017.

Background Summary

Downtown Glendale is zoned C-2 (General Commercial) and located in the Ocotillo District. Under the
provisions of A.R.S. § 4-203.02, it allows for an unlimited number of special event liquor licenses to be issued
at locations controlled by the city, therefore, the allowed 12 events per calendar year does not apply to these
special event liquor license applications. Under the provisions of A.R.S. § 4-203.02 the Arizona Department of
Liquor Licenses and Control may issue a special event liquor license only if the Council recommends approval
of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed these applications
and determined that they meet all technical requirements.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-425, Version: 1

RECOMMEND APPROVAL OF SPECIAL EVENT LIQUOR LICENSE, KIWANIS CLUB OF GLENDALE
Staff Contact:   Vicki Rios, Director, Budget and Finance

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a special event liquor license for the Kiwanis Club of Glendale, submitted by Yvonne J. Knaack. The
event will be held at Sahuaro Ranch Park located at 9802 North 59th Avenue on Saturday, October 15, 2016,
from 6 p.m. to 10 p.m. The purpose of this special event liquor license is for fundraising at the 36th Annual
Steak Fry.

Background Summary

Sahuaro Ranch Park is zoned A-1 (Agricultural District) and located in the Barrel District. Under the provisions
of A.R.S. § 4-203.02, it allows for an unlimited number of special event liquor licenses to be issued at locations
controlled by the city, therefore, the allowed 12 days per calendar year does not apply to this special event
liquor license application. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of Liquor
Licenses and Control may issue a special event liquor license only if the Council recommends approval of such
license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-426, Version: 1

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-21335, MARCOS PIZZA
Staff Contact:  Vicki Rios, Director, Budget and Finance

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a new, non-transferable series 12 (Restaurant) license for Marcos Pizza located at 5350 West Bell
Road, Suite 136. The Arizona Department of Liquor Licenses and Control application (No. 1207A720) was
submitted by Steven Gary Cherrier.

Background Summary

The location of the establishment is in the Cholla District. The property is zoned CSC (Community Shopping
Center). The population density within a one-mile radius is 11,552. This series 12 is a new license to this
location, therefore, the approval of this license will increase the number of liquor licenses in the area by one.
The current number of liquor licenses within a one-mile radius is as listed below.

Series Type Quantity
06 Bar - All Liquor 3

09 Liquor Store - All Liquor 3

10 Liquor Store - Beer and Wine 4

12 Restaurant 18

Total 28

Pursuant to A.R.S. § 4-203(A), when considering this new, non-transferable series 12 license, Council may take
into consideration the location, as well as the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, August 2 thru August 22, 2016.
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5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-427, Version: 1

RECOMMEND APPROVAL OF LIQUOR LICENSE NO. 5-21413, CHURCHILL’S FINE CIGARS
Staff Contact:  Vicki Rios, Director, Budget and Finance

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a person-to-person, location-to-location transferable series 7 (Bar - Beer and Wine) license for
Churchill's Fine Cigars located at 19420 North 59th Avenue, Suite C-123. The Arizona Department of Liquor
Licenses and Control application (No. 07070357) was submitted by Bart Steven Gerber.

Background Summary

The location of the establishment is in the Cholla District and is over 300 feet from any church or school. The
property is zoned C-2 (General Commercial). The population density within a one-mile radius is 12,117. This
series 7 is a new license to this location, therefore, the approval of this license will increase the number of
liquor licenses in the area by one. The current number of liquor licenses within a one-mile radius is as listed
below.

Series Type Quantity
09 Liquor Store - All Liquor 2

10 Liquor Store - Beer and Wine 1

12 Restaurant 18

Total 21

Pursuant to A.R.S. § 4-203(A), when considering this person-to-person, location-to-location transferable series
7 license, Council may take into consideration the location, as well as the applicant’s capability, qualifications,
and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, August 15 thru September 4, 2016.
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Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-438, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH HYE TECH NETWORK & SECURITY
SOLUTIONS, LLC, AND FOR THE EXPENDITURE OF FUNDS FOR NETWORK CONSULTING AND SERVICES
Staff Contact:  Chuck Murphy, Chief Information Officer, Innovation and Technology

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with Hye
Tech Network & Security Solutions, LLC. (Hye Tech) for a term commencing upon approval of this agreement
and ending on June 30, 2017, and to authorize the City Manager, at their discretion, to renew the agreement
for three additional one-year periods until November 30, 2020. Under the terms of the agreement, Hye Tech
will provide products and services to the city using cooperative purchasing agreement SAVE RFP #16-07-21
with Roosevelt School District. This request also includes approval of expenditure authority in an amount not
to exceed $600,000 over the life of the agreement...body

Background

City operations rely heavily upon network technology which facilitates communication among our business
systems, business partners, and citizens. Network technology resources have been difficult to find and retain
due to competition with the private sector and overall limited availability of qualified individuals. Therefore,
the City seeks to utilize network consulting services to provide both primary and adjunct network services.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Previous Related Council Action

On February 23, 2016, Council approved amendment C-10605-1 with Hye Tech, increasing expenditure
authority in the amount of $150,000 per year.

Community Benefit/Public Involvement

To provide services to its citizens, the City depends on network engineers to maintain internet connections,
switches,routers,andwirelessaccess. Eachdepartmentdependsonreliableconnectionsandproperlymaintained
hardware to perform day-to-day job functions.
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Purchasing from cooperative contracts provides both competitive and optimal pricing for equipment and services.

Budget and Financial Impacts

The amount budgeted in Innovation & Technology’s Professional and Contractual line will fluctuate based on
needs, but it is estimated to be approximately $150,000 per year.

Cost Fund-Department-Account

$150,000 2591-18402-518200, Innovation & Technology

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-440, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH INSIGHT PUBLIC SECTOR, INC., AND FOR
THE EXPENDITURE OF FUNDS
Staff Contact:  Chuck Murphy, Chief Information Officer, Innovation and Technology

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with Insight
Public Sector Inc., for a term commencing June 30, 2016 and ending on June 30, 2017, and to authorize the
City Manager, at their discretion, to renew the agreement for four additional one-year periods until June 30,
2021. Under the terms of the agreement, Insight Public Sector Inc. (Insight) will provide products and services
to the city using a cooperative agreement with the State of Arizona. This request also includes approval of
expenditure authority in an amount not to exceed $1,700,000 over the life of the agreement

Background

Maintaining City infrastructure is crucial to all City functions and services. Insight Public Sector, Inc. is a
provider of technology software, hardware, software maintenance, support and technical services, and
provides the City best pricing through Cooperative purchasing.

City communications of both data and voice rely on network equipment to transfer that information from one
location to the next. Network equipment exists throughout the city; however, there are certain components
that are common to all network communications known as the “Core.” The Core network equipment
comprised of firewalls, routers, and switches is critical to daily city operations. The approval of this
expenditure request enables the Innovation & Technology department to quickly order replacements for non-
functioning equipment, and hardware that is no longer supported.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

Information Technology regularly compares pricing among vendors to ensure the City is getting the best
possible value. Insight is a large volume supplier and provides a wide array of products and services at lower
contract pricing as compared to other cooperative contract vendors. The city’s network infrastructure is
dominated by CISCO networking technology due to the quality, reliability, and service options they provide.
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dominated by CISCO networking technology due to the quality, reliability, and service options they provide.
Based on their product breadth and pricing, the City will continue to purchase network products and services
from Insight.

Previous Related Council Action

On February 25, 2014, City Council approved the Linking Agreement (C-8820) with Insight Public Sector, Inc.,
and expenditure authority in the amount of $136,642.92 per year.

On April 14, 2015, City Council approved an amendment to Linking Agreement C-8820 to increase expenditure
authority in the amount of $340,000 per year.

Community Benefit/Public Involvement

Maintaining the city’s networking infrastructure is crucial to ensure services can be provided to the public
efficiently while minimizing system downtime. Purchasing from cooperative contracts provides both
competitive pricing for equipment and services.

Budget and Financial Impacts

The amount budgeted in the Technology Replacement Fund will fluctuate based on annual budget capacity
and replacement needs. It is estimated to be $340,000 per year.

Cost Fund-Department-Account

$340,000 2591-18401-551400, Technology Replacement Fund

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH CENTURYLINK COMMUNICATIONS, LLC,
AND FOR THE EXPENDITURE OF FUNDS
Staff Contact:  Chuck Murphy, Chief Information Officer, Innovation and Technology

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a new Linking Agreement with
CenturyLink Communications, LLC. (CenturyLink) for a term commencing June 14, 2016 and ending on June
30, 2017, and to authorize the City Manager, at their discretion, to renew the agreement for three additional
one-year periods until June 30, 2020. Under the terms of the agreement, CenturyLink will provide products
and services to the City utilizing the State of Arizona cooperative purchasing agreement ADSPO15-088468.
This request also includes approval of expenditure authority in an amount not to exceed $2,500,000 over the
life of the agreement

Background

CenturyLink provides Internet, Voice, Video and Data circuits to the city at a monthly cost based on the state
contract. Century Link has signed a new State contract (ADSPO15-088468). In order for the city to take
advantage of the State Contract pricing a new linking agreement must be approved to reflect the new pricing.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

This new linking agreement reflects the state contracted pricing for products and services from CenturyLink.
Every five years the State of Arizona negotiates new contract pricing for products and services from
CenturyLink for a multitude of voice and data communications services. In order for the city to take advantage
of these changes a new linking agreement and new Carrier Service Orders must be signed with CenturyLink.
Included in these agreements is a request for a data service from CenturyLink to move the city to new SIP
voice communication trunks. These trunks will allow to city to provide additional voice redundancy and
flexibility to the cities telephone systems. The City will also gain increased data speeds without increased
costs.
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Previous Related Council Action

On January 28, 2014, City Council approved the Linking Agreement (C-8781) with CenturyLink for a single CSO.

Community Benefit/Public Involvement

Approvalofthisagreementwillenablethecitytobenefitfromthestatecontractedpricingforproductsandservices
provided by CenturyLink while maintaining or reducing the monthly costs of these services.

Budget and Financial Impacts

The amount budgeted in the Telephone Fund will fluctuate based on annual budget capacity and needs. It is
estimated to be $625,000 per year with contingency.

Cost Fund-Department-Account

$625,000 2591-18400-514600, Telephone Fund

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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1. PURPOSE 

 
The State desires to establish a Contract or Contract Set for Carrier and Broadband Provider Services as described 
herein. The State acknowledges that the telecommunication and broadband industries and its suppliers are changing 
rapidly and as such desires to allow flexibility to accommodate open-standards-based products and new technologies. 
 

2. BACKGROUND  
 
The State currently holds nine (9) contracts for Telecommunication Carrier Services. Within these contracts a customer 
is able to obtain carrier services through a limited technology base. It is the intent of the State to widen the 
technologies and related services that are available for purchase by all eligible State customers from both traditional 
telecommunication carriers as well as broadband service providers to better serve the State of Arizona as a whole.  
 
This contract will be utilized by two specific customer bases: 
 
Primary Customers: Defined as all State Agencies, Boards and Commissions. These customers are required to be 
compliant with AZNet standards. The executive branch of the State has outsourced the management of its 
telecommunications infrastructure from a fragmented agency-centric model to a new enterprise network. Under this 
structure the State government has consolidated the purchasing power of all Executive Branch Agencies. At the 
direction of the State, AZNet has aggregated executive branch purchasing across the State.  
 
Other Customers: Defined as customers who have membership in the State Purchasing Cooperative (specifically, all 
Arizona political subdivisions including, counties, cities, school districts and special districts.) Membership is also 
available to all non-profit organizations, as well as State governments, the US Federal Government and Tribal Nations 
or any other consortium of entities eligible to purchase under this contract.      
 

3. OBJECTIVES 
 

3.1 The objectives of this Solicitation are: 
 

3.1.1 Standardized Carrier Services Descriptions: To provide Carriers more detailed and standardized 
communication service product descriptions, purchasable within this contract. The intention is to make 
Provider offerings more directly comparable with regard to functionality and specification as well as price.  
 

3.1.2 Encourage Broader Participation: Encourage multiple Carriers and Broadband Providers to become 
contracted on a county-by-county basis so as to create robust and vital markets for multiple services 
throughout the State. 
 

3.1.3 Harmonize with eRate: Allow contracts for eRate eligible purchasing. Align terms and product offerings in 
accordance with USAC’s terms and approved products.  
 

3.1.4 Strategic Infrastructure Investments: Encourage strategic investment by Carriers and Broadband Providers 
in building and expanding new high capacity (broadband) strategic infrastructure in Arizona counties and 
communities that currently have limited infrastructure capacity.  

 
4. PRODUCT CATEGORIES 

 
4.1 The following product categories are not exhaustive and are expected to evolve with emerging technologies and 

standards.  
 

4.2 Standards and Quality of Service Guarantees. 
 

4.2.1 Current Standards and Standards Bodies: At a minimum, all product and service offerings listed below and 
within the Product Categories of Attachment II shall be compliant with applicable standards for the particular 



  
Scope of Work 
 

State of Arizona 
State Procurement Office 

100 North 15th Avenue, Suite 201 
Phoenix, AZ 85007 

Solicitation No:    ADSPO14-00004241 
Description:         Carrier and Broadband Provider Services 

 

A V A I L A B L E  O N L I N E  A T  P R O C U R E . A Z . G O V  

P A G E  3 O F  50 
 

purchased product or service as required by the following standards setting bodies: Telcordia, ITU, ANSI, 
IEEE, IETF, FCC, NIST, CableLabs, Metro Ethernet Forum, and IP MPLS Forum.  

 
4.2.2 Quality of Service (QoS) Guarantees: Specific types of QoS guarantees that are required to be included as 

part of the purchase price of offered services as described in the ‘Product Description' section of Attachment 
II, associated with each service category. These guarantees are further specified as appropriate on a 
product-by-product basis in Attachment II. However, at a minimum, the following types of QoS guarantees 
shall be required by Bidder for every service category with stated Service Level Agreements (SLAs) 
appropriate to the specific product. 

 
 Percentage of availability,  
 Time to respond reported trouble,  
 Time to repair reported trouble. 

 
4.3 Desired Network Capabilities: 

 
4.3.1 Scalability: The ability to increase delivery of service in number and/or size within a reasonable timeframe. 
 
4.3.2 Survivability: The ability to continue to operate or quickly restore services in the face of unanticipated 

incidents, disasters, or catastrophes. 
 
4.3.3 Redundancy: Having one or more circuits/systems available to sustain the operation of the service in case of 

failure of the main circuits/systems. 
 
4.3.4 Diversity: Backbone network paths and infrastructure offered in such a way as to minimize the chance of a 

single point of failure. 
 

4.4 CATEGORY 1:  Dedicated Private Circuits and Networks (Leased Lines/Circuits, VPNs) requiring standards 
compliance. 

 
4.4.1 Including but not limited to the following types of service:  

 
4.4.1.1 Copper or Coaxial Analog Circuits: 

4.4.1.1.1 Two Wire (POTS telephone line for voice or fax use) 
4.4.1.1.2 Four wire (POTS telephone line for voice or fax use) 
4.4.1.1.3 T1 (Channel bank termination up to 24 POTS lines) 
4.4.1.1.4 T3 (Channel bank termination up to 72 POTS lines) 

 
4.4.1.2 Digital TDM Circuits (Copper, Coax, Microwave, and HFC Transport) 

4.4.1.2.1 DS0 
4.4.1.2.2 DS1 (Data Transport or PBX Trunks, [CAS, or ISDN-PRI] 
4.4.1.2.3 ISDN (BRI, PRI) 
4.4.1.2.4 DS3 (Data Transport) 

 
4.4.1.3 SONET Circuits (Optical Fiber, and/or Microwave Transport, and Fiber Terminal termination);  

4.4.1.3.1 OC1  
4.4.1.3.2 OC3 
4.4.1.3.3 OC12 
4.4.1.3.4 OC 24 
4.4.1.3.5 OC 48 
4.4.1.3.6 OC 192 
4.4.1.3.7 OC 768 

 
4.4.1.4 Virtual Private Circuits and Networks: may be transported over the following types of physical 

media: Copper pairs, Coax, Fiber, DWDM, Hybrid-Fiber/Coax (HFC), or Microwave and terminated 
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at the customer demarcation with the following types of access methods: 10/100/1000 Ethernet, 
Cable Modem, DSL Modem or Fiber Terminal.  
 
4.4.1.4.1 Ethernet Virtual Connections (EVCs): Point-to-point, Hub and Spoke Service, Point to 

multi-point, Multi-point to Multi-point. 
4.4.1.4.1.1 Ethernet Private Line (EPL) 
4.4.1.4.1.2 Ethernet Virtual Private Line (EVPL) 
4.4.1.4.1.3 Ethernet Virtual LAN (E-LAN) 
4.4.1.4.1.4 Converged VoIP Services (Replicating Landline Voice Services over Metro 

Ethernet virtual networks and circuits and interoperable with the PSTN) 
4.4.1.4.1.5 Stand Alone VoIP Services over Metro Ethernet virtual circuits and E-LANs 
4.4.1.4.1.6 SIP Trunking over Metro Ethernet Virtual Circuits and E-LANs 

 
4.4.1.4.2 MPLS-IP Virtual Network Services: Point-to-point, Hub and Spoke Service, Point to 

multi-point, Multi-point to Multi-point (Any-to-Any). 
4.4.1.4.2.1 MPLS Virtual Private Line Service (point-to-point) 
4.4.1.4.2.2 MPLS Virtual LAN service (multi-point to multi-point) 
4.4.1.4.2.3 Converged VoIP Services (Replicating Landline Voice Services over MPLS 

networks and services and interoperable with the PSTN) 
4.4.1.4.2.4 Stand Alone VoIP Services over MPLS virtual circuits and LANs 
4.4.1.4.2.5 SIP Trunking over MPLS Virtual Circuits and E-LANs 

 
4.5 CATEGORY 2: Voice Grade Services; Business phone “lines” shall be flexible, affordable and reliable. Carriers 

and Providers shall also provide options for call features. Phone “lines” can be provided as landline or VoIP 
services. 
 
4.5.1 Basic telephone services: For Providers offering voice services, basic voice services shall include at a 

minimum: a “line” (Physical or Voice-over-Internet-Protocol (VoIP)) with an assigned telephone number and 
unlimited local calling with options for the following requested call features. Some of the features listed 
below, in section 4.5.3, must be enabled by the Provider; others may be enabled/disabled by the customer 
using Touch Tone commands, (Carrier provisioned or customer controlled). Local calling is defined as calls 
originating and terminating within a LATA or equivalent geographic boundary.  
 

4.5.2 Number portability: Number portability shall be supported by telephone service Providers; allowing assigned 
numbers to be imported from other providers at the time of service activation and exported to other providers 
at the time of service termination using industry standard practices. 

 
4.5.3 Basic telephone service optional features: 

 
4.5.3.1 Call Back or equivalent; 
4.5.3.2 Call Blocking or Selective Call Blocking; 
4.5.3.3 Call Forwarding (Busy; No Answer; Selective; To Multiple Lines, etc) 
4.5.3.4 Call Trace; 
4.5.3.5 Call Transfer; 
4.5.3.6 Call Waiting; 
4.5.3.7 Caller ID Name and Number; 
4.5.3.8 Distinctive Ringing Restricted Call Forwarding or equivalent; 
4.5.3.9 Feature Blocking; 
4.5.3.10 Line Hunting; 
4.5.3.11 Long Distance Blocking; 
4.5.3.12 Remote Access to Call Forwarding; 
4.5.3.13 Teleconferencing 
4.5.3.14 Three Way Calling;  
4.5.3.15 Voice Mail; and 
4.5.3.16 Other features that may not be listed above, or as emerge with technology.  
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4.5.4 Providers should also make available the following voice services: 
 

4.5.4.1 Customer specified Default Long Distance provider; 
4.5.4.2 Direct Inward Dialing Services (DID); 
4.5.4.3 Domestic Long Distance and Global Long Distance access; 
4.5.4.4 Foreign Exchange (FX) Services; 
4.5.4.5 PBX ALI (Private Branch Exchange Automatic Location Identification); This is specific to a multiline 

telephone system (MLTS); 
4.5.4.6 Teleconferencing Bridge Services (Audio Conferencing); and 
4.5.4.7 Toll Free Services. 

 
4.6 CATEGORY 3: WiFi Services. WiFi Access Services are eligible for purchase when the WiFi Access Points 

terminating the service at the customer premises are bundled with the Carrier or Broadband Provider’s network 
access service for a private line or other network service. For such WiFi services the WiFi Access Points (and any 
required traffic aggregating routers located at the customer premises) shall be considered to be on the providers 
side of the provider’s demark. The Provider of WiFi Access Service shall be responsible for all configuration and 
management of any equipment bundled with the service and necessary for its operation. 
 
Primary Customers who may purchase WiFi Access Services shall require the Provider to support a user log-in 
splash screen capability and to comply with all other State Security Policies in the implementation of the service. 
The State of Arizona has adopted National Institute Standards and Technology (NIST) standards for security. The 
State of Arizona Security Policies will be available after contract award. Additionally, WiFi Access Services shall 
not be configured to connect directly to the State network. It is recommended that Other Customers who may order 
this service require the Provider to follow the same security guidelines as AZNet. 
 
Please note: Specifically not eligible under this contract is the purchase, installation, or operation of any WiFi 
equipment by the customer. 
 
4.6.1 WiFi Access Services: 

 
4.6.1.1 Single 802.11a/g/n Access Point with 6 to 30 Mpbs access connection; 
4.6.1.2 Single 802.11a/g/n/ac Access Point with 10 to 500 Mbps access connection; 
4.6.1.3 Multiple 802.11a/g/n Access Points routed to a single access connection supporting up to 30 Mbps 

per Access Point; 
4.6.1.4 Multiple 802.11a/g/n/ac Access Points routed to a single access connection supporting up to 500 

Mbps per Access Point; and 
4.6.1.5 Other services that may not be listed above, or as emerge with technology.  

 
4.7 CATEGORY 4: Internet Access Services. These services may be bundled with transport or access services or 

provided separately for transport over private circuits and networks, or over Provider operated networks. Internet 
Access Services may also be bundled with Provider managed router services. 
 
4.7.1 Feature functionality: 

 
4.7.1.1 Symmetric 
4.7.1.2 Asymmetric  
4.7.1.3 Border Gateway Protocol (BGP) 
4.7.1.4 Open Shortest Path First (OPSPF) 
4.7.1.5 DNS Services 
4.7.1.6 Carrier DHCP Addressing 
4.7.1.7 Static IP Address 
4.7.1.8 Private IP Address 
4.7.1.9 Other features that may not be listed above, or as emerge with technology.  

               
4.7.2 Providers may also make available the following Internet Security Services which may be bundled with 

Internet Access services or sold separately: 
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4.7.2.1 Next Generation Firewall Services; 
4.7.2.2 Distributed Denial of Service Prevention (DDoS); 
4.7.2.3 Data Loss Prevention (DLP); 
4.7.2.4 Web Proxy Filtering; 
4.7.2.5 Content Filtering;  
4.7.2.6 Other Security Services that may not be listed above, or as emerge with technology.  

     
4.8 CATEGORY 5: Fiber Services.  

 
Fiber Services can be provided as: 
 
4.8.1 Leased dedicated conduits or mirco-ducts within conduits (through which a customer can install and operate 

their own fiber and provide their electronics); 
 

4.8.2 Leased “Dark” Dedicated Fiber Cable (point-to-point or ring configuration, Fiber Optic Distribution Unit 
(FODU) demarcation, customer provides electronics); 

 
4.8.3 Leased “Dark” Fiber Strand Pairs on shared fiber cable (point-to-point or ring configuration, FODU 

demarcation, customer provides electronics); 
 
4.8.4 Leased Dense Wavelength Division Multiplexing (DWDM) wavelength(s) on shared fiber pairs (point-to-point 

or ring configuration, Optical FODU Demarcation, Customers provides electronics); and 
 

4.9 Excluded Products and Services: The following products and services shall be excluded from a resultant Contract: 
 
4.9.1 Building Wiring System (BWS, cabling and connection devices beyond the telecommunications 

demarcation);  
4.9.2 Mobile radio related products;  
4.9.3 Wireless Mobility Services (specifically, cell phone carrier services) 
4.9.4 Hardware and software for build-out of Buyer's campus networks (CPE); and  
4.9.5 9-1-1 Services;  
4.9.6 Integration Services; and  
4.9.7 All other products and services not specified herein. 
 

5. EXPANDING GEOGRAPHIC AVAILABILITY FOR TARIFFED AND NON-TARIFFED CARRIER 
TELECOMMUNICATION SERVICES 
 
5.1 Geographic availability of ILEC and CLEC telecommunication services may change for an ILEC or CLEC during 

the life of a resultant contract. As such, under a resultant Contract is limited to the areas included herein.  Based 
on technological advances and/or expanded capabilities and infrastructure, the Contractor may add supplemental 
Geographic Areas to the Contract as new ILEC or CLEC service territories and/or service capabilities become 
available.  The addition of new Geographic Areas under the Contract shall be the State’s discretion. 
 

6. BROADBAND EXPANSION PROVISION 
 

The state seeks to encourage the building and expansion of new broadband infrastructure by encouraging Providers to 
work aggressively and strategically with communities and anchor institutions in those communities in underserved 
areas of the State to coordinate the aggregation of demand and the coordinated purchase of new and expanded high 
capacity broadband services especially in underserved rural communities and counties in the state.  

 
6.1 To encourage provider investment in, and implementation of such new infrastructure, the State will consider the 

following within a resultant contract: 
 

6.1.1 Special Terms: When services are purchased in connection with new infrastructure expansion by Carriers 
and/or Broadband Providers, Special Terms and Conditions can be considered for approval, as follows: 
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6.1.1.1 Longer-Term Contracts. After the initial 5 years base the contract can be extended for one (1) three 

(3) year term. At the expiration of that three (3) year term, the contract can be extended a final time 
for two (2) additional years, making the max life of a resultant contract 10 years.  

 
6.1.1.2 Longer-Term Service Contracts. If a Carrier or Provider wishes to seek special terms for a Longer-

Term Service Contract (greater than five (5) years) with a customer, to justify investment in new 
infrastructure expansion, they shall submit a business case to the State Procurement Office for 
review and possible acceptance.  

 
6.1.1.3 Early-Termination Terms. If a Carrier or Provider wishes to seek special terms for early-termination, 

a business case shall be submitted to the State Procurement Office for review and possible 
acceptance.  

 
6.1.2 Non-Recurring Costs (NRC). NRC of new infrastructure construction can be amortized over the term of a 

service order by the allowance for an increase monthly recurring costs (MRC) for provided services beyond 
the awarded price for service(s) that may utilize such new infrastructure. This amortization can be for all or a 
portion of the term of those specific contracted services provided that the total cost shall not increase beyond 
the sum of the regular bid price and the quoted NRC. 

 
6.1.2.1 The State considers that providing broadband capacity, requiring new infrastructure construction, to 

a community shall be defined as having at least one Provider Point of Presence within a Census 
Designated Place or a geographic Cluster of Census Designated Places having 4,000 or more 
households, connected with fiber-optic or microwave back-haul transport capacity equal to or greater 
than 1 Mbps per household to a Point of Presence in a metropolitan area. If a Census Designated 
Place with a population less than 4,000 households is to be considered as served with broadband 
capacity the minimum connection capacity between at least one Point of Presence in the community 
and a Point of Presence in metropolitan areas shall be 1 Gbps. Exhibit A lists all the recommended 
Backhaul Bandwidth for Census Designated Places and logical Clusters of Places. 
 

6.1.3 Consortia / Group Buying. Eligible ‘Other Customers’, as defined in Section 2, Background, are allowed to 
create new consortia with or without the participation of Primary Customers, also defined in Section 2, 
Background, to increase their buying power for services and to enhance the likelihood of new infrastructure 
investments being made by Carriers and Broadband Providers.  
 
6.1.3.1 Billing of Consortium Projects. If Carriers or Broadband Providers accept an order from a consortium 

that has more than one customer (example: a school district, a city, a county, a fire district, and a 
non-profit) the Carrier or Broadband Provider must agree to bill every member of the consortium 
separately for each of their agreed portion of the cost.  
 

6.2 To be considered for an award within the broadband expansion provision of a resultant contract the Offeror shall 
follow the specific instructions on how to respond to this section stated with Attachment I, Offeror Questionnaire. 
 

6.3 Pricing. If a Carrier or Broadband Provider can provide a services within a County only after committing to the 
construction of new Infrastructure in that County that would enable the delivery of said services the Carrier or 
Broadband Provider may request the negotiation of special terms and conditions for services that would utilize the 
new infrastructure in that County to justify their investment. In these cases the State acknowledges that pricing 
shall be negotiated. 
 

6.4 Additional Expansion Proposals. If an infrastructure expansion opportunity arises in an area that was not originally 
identified to the State through the initial RFP process, the Contractor may submit a proposal to the State for review 
to be considered for the additional terms listed in 6.1.1. 
 

7. SERVICE LEVEL GUARANTEES  
 
7.1 Service Level Agreements (SLAs)  
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7.1.1 SLAs are required when establishing service for applicable products.  

 
7.1.2 The customer shall negotiate SLAs directly with the carriers and providers when establishing requested 

service.  
 

7.1.2.1 Once negotiated, the SLA shall be submitted the State Procurement Office for review and approval 
against the Terms and Conditions of a resultant contract.  
 

7.1.3 Costs associated with more stringent guarantees then outlined below in section 7.2 may be added to a quote 
as a service premium.  
 
7.1.3.1 The fixed rate MRC shall not be changed to reflect the premium associated with the SLAs rather it 

should be it’s own monthly line item. 
 

7.1.4 Carriers and Providers are required to monitor and report to customers monthly for agreed to Service Level 
Agreements performance and nonperformance. 

 
7.2 Minimum Guarantees: 

 
7.2.1 Restore and Response defined: 

 
7.2.1.1 Restore – Means a ‘full service restoration’. 

 
7.2.1.2 Response – Means having a physical presence onsite. 

 
7.2.2 Metro Areas defined: 

 
7.2.2.1 Phoenix Metro, 50 mile radius of the Capital Mall circle 

 
7.2.2.2 Tucson Metro, 50 mile radius of the University of Arizona 

 
7.2.2.3 Yuma Metro, 25 mile radius of the Yuma County Court House 

 
7.2.2.4 Flagstaff Metro, 25 mile radius of Coconino County Court House 

 
7.2.2.5 Prescott Metro, 25 mile radius of Yavapai County Court House 

 
7.2.3 Restore and Response times: 

 
7.2.3.1 Metro Areas: 

 
7.2.3.1.1 Specific sites to be provided after contract award.  

 
7.2.3.1.1.1 Full restoration shall be completed within two (2) hours. 

 
7.2.3.2 Rural Areas: 

 
7.2.3.2.1 Specific sites to be provided after contract award.  

 
7.2.3.2.1.1 Full restoration shall be completed within four (4) hours. 

 
7.2.3.3 If full restoration cannot be achieved within the above stated time frames, the customer shall be 

notified immediately upon discovery of such event that hinders restoration.  
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7.2.3.3.1 Every hour that service has not been restored the carrier or provider shall be responsible 
for updating the customer of status on the restoration project.  

 
7.2.4 Restore and Response penalties: 

 
7.2.4.1 If Full Service Restoration is not completed the Contractor shall be liable for 1/720 of the MRC for 

each hour after the allowable response time has been exhausted.  This will be seen in the form of a 
credit against the billed amount at the end of the month. 

An “Outage” is an interruption in Service or use of the Equipment caused by a failure of the 
Contractor’s Network, excluding degradation or disruption due to planned or emergency 
maintenance or an event outside of the Contractor’s direct control.  
 

7.2.4.2 If full restoration has not been completed within double the allowed time the customer will have the 
right to terminate services with that Carrier with no penalty. 

 
7.2.4.2.1 Customer, at its discretion, can allow an exception to this within their negotiated SLA, 

based on agreed to terms by both parties, for allowances such as, but not limited to, force 
majeure. 

 
7.2.5 Restore and Response tracking: 

 
7.2.5.1 The two (2) or four (4) hour window shall start when the customer (AZNet, for the primary customer) 

calls the carrier directly and opens a repair ticket.  
 

7.2.5.2 Once the service has been fully restored, the carrier shall call the customer and notify of 
completion.  
 

7.2.5.3 Once notified the customer shall confirm that service has been fully restored before the carrier 
closes the open repair ticket. Once this confirmation has been completed the window for restoration 
shall be closed and calculated for any applicable penalties. 

 
7.2.5.3.1 If the carrier or provider closes the repair ticket before confirmation has been 

provided by the customer and is required to open a new ticket, the restoration 
and response time shall not be restarted, rather merged with the original 
outage notification. 

 
8. PROCESS FOR ESTABLISHING SERVICES: 

 
8.1 Establishing Service for State Agencies, Boards and Commissions exclusively, please reference Exhibit B for the 

State of Arizona WAN Strategy Diagram: 
 
8.1.1 Quote Process. The most current version of 10.5 AZNet II – RFI Carrier Order Process Guide can be found 

at https://aset.az.gov/aznet-ii-arizona-network. 
 
8.1.1.1 Customer is required to open a Request for Information (RFI) ticket for requested Carrier products 

and services.  
 
8.1.1.1.1 Within this request the Customer shall provide the ‘AZ Service ID’ found within Attachment 

II, Pricing Structure. 
 

8.1.1.2 All Contractors awarded in geographical location are notified of an opportunity to provide a quote for 
requested products and services based on contract category.  

 
8.1.1.3 Site Assessments: 
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8.1.1.3.1 Contractor will be notified at the time they are given the opportunity to quote that a site 
assessment is requested. 
 

8.1.1.3.2 Site assessments shall be provided at no charge.  
 

8.1.1.3.3 Contractor is able to waive the opportunity to walk the premises and still provide a quote, 
however, the quote shall not be revised if the Contractor waived their right to walk the site. 

 
8.1.1.4 Providing the Quote: 

 
8.1.1.4.1 Quote shall be in compliance with the Quote form provided by ASET-EIC. 

 
8.1.1.4.2 NRC’s quotes shall be firm fixed, ranges shall not be accepted. 

 
8.1.1.4.3 MRC quotes shall be firm fixed. 

 
8.1.1.4.4 Contractor(s) are required to submit the resulting quote to ASET_EIC_Carrier@azdoa.gov   

by the requested due date and time of the original RFI.  
 

8.1.1.4.5 Late quotes shall not be accepted. 
 

8.1.1.5 ASET-EIC compiles received quotes and sends them to the requesting customer for evaluation.  
 

8.1.2 Ordering Process. The most current version of 10.6 AZNet II – MAC Project Carrier Order Process Guide 
can be found at https://aset.az.gov/aznet-ii-arizona-network. 

 
8.1.2.1 Customer reviews quote(s) provided to them by ASET-EIC. 

8.1.2.1.1 Decision shall be based on the results of the RFI. 
 

8.1.2.2 Customer opens a new move, add, change (MAC) ticket.   
 

8.1.2.3  AZNet sends the order to the Selected Carrier.  
 

8.1.2.4 Carrier sends e-mail confirmation to AZNet within 24 hours of receipt of the order.  
 

8.1.2.5 Depending on the product ordered the Carrier sends and e-mail to AZNet with applicable supporting 
information as follows:  

 
8.1.2.5.1 Circuit Number; 

 
8.1.2.5.2 Carrier Order Number; and 

 
8.1.2.5.3 Due Date. 

 
8.1.2.6 AZNet provides the supporting information to the AZNet Engineers and requesting Customer.  

 
8.1.2.7 Carrier confirms that the product has been installed. 

 
8.1.2.8 AZNet verifies with the AZNet Engineer and Customer that product was installed in compliance with 

the agreed upon project specifications.   
 

8.2 Establishing Service for ‘Other Customers’: 
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As Eligible ‘Other Customers’ these customers are not required to follow the State of Arizona ASET requirements, 
nor are their networks and infrastructures managed by the State ASET department.  As such, the customers may 
require the Contractor to assist in Order preparation by providing necessary product and services descriptions, 
operating parameters, and interface information.  Contractor shall provide this assistance at no additional cost to 
the Customer.   
 
8.2.1 Quote Process. Customers may request quotes for the specific products and/or services available under the 

Contract, through the issuance of a Contract Quote or Purchase Quote (Quote Request) to the Contractor.  
Quote Requests shall cite the Contract number and shall be limited to those products and/or services 
available under the Contract only. 

 
Extra-contractual Products and Services Prohibited. Any attempt to use a Quote Request and/or any 
response thereto, to represent any products and/or services not specifically awarded and cited in the 
Contract as being included in the Contract is a violation of the Contract and the Arizona Procurement Code.  
Any such action is subject to the legal and contractual remedies available to the State, inclusive of but not 
limited to Contract termination for default, suspension and/or debarment of the Contractor.   

 
8.2.1.1 Quote Request Form. Quote shall include, at a minimum, the following information:  

 
8.2.1.1.1 Date the quote was requested;  
8.2.1.1.2 Quote Number;  
8.2.1.1.3 E-Rate SPIN number, if requested; 
8.2.1.1.4 Customer information, to the individual department, division or office as applicable;  
8.2.1.1.5 Customer contact person;  
8.2.1.1.6 Term of the Service, including Service start date, expiration date – if applicable, and 

installation date – if applicable;  
8.2.1.1.7 Total cost to the Customer; and  
8.2.1.1.8 A list or description specifying the quantity, type and special options and/or provisions of 

the Service to be provided. 
 

8.2.2 Ordering Process. 
 

8.2.2.1 Purchase Order Issued. Purchase Orders shall be in accordance with the requirements set forth 
herein. 
 

8.2.2.2 Order Acknowledgement. Contractor shall acknowledge receipt of all Orders. Contractor shall notify 
the Customer, in writing or electronically, within two (2) days of Order receipt. Customers may 
accept verbal Order acknowledgment when time and circumstances require. 
 

8.2.2.3 Order Acceptance. Contractor shall acknowledge acceptance of all Orders.  Contractor shall notify 
the Customer, in writing or electronically, within five (5) days of Order receipt.  Orders that are not 
accepted and not specifically rejected by the Contractor within the five (5) days shall be considered 
accepted. Customers may accept verbal order acceptance when time and circumstances require.   
Order acceptance shall include the reservation of all elements necessary to deploy the ordered and 
accepted products and services. 
 

8.2.2.4 Order Notification. Contractor shall, prior to the Order start date, notify Customer, in written or 
electronically, information pertaining to the installation of the Order’s products and services.    
 

8.2.2.5 Order Implementation. Contractor shall be responsible for and shall minimize the impact of any 
transition between the Customer’s incumbent service providers and the Contractor. Contractor shall 
inform the Customer of all Customer responsibilities throughout service implementation.  In general, 
Order implementation shall not exceed ninety (90) days but shorter or longer timeframes may be 
negotiated between the Customer and the Contractor on a case by case basis. Contractor shall be 
responsible for all billing variations incurred during an unsuccessful service implementation.  For 
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example, new rates are not applied correctly or telephone numbers are not recognized in database, 
etc. 
 

8.3 Additional Provisions regarding Service Establishment for both Primary and Other customers: 
 
8.3.1 Major Service Implementations: 

8.3.1.1 Inspection of all Major Services Implementations.  A Major Services Implementation is defined as 
any Customers with ten (10) or more locations and / or ten (10) or more PVC’s.  Customer may 
appoint an Inspector(s) from time to time to serve as Customer's representative during, installation, 
testing, cutover, operation and maintenance of the Services (and its billing) and shall advise 
Contractor of same. Such inspection may extend to any part of the installation or operation of the 
Services. The Inspector shall not be permitted to modify in any way the provisions of the Contract, 
nor to delay the work by failing to complete the inspection with reasonable promptness. The 
Inspector shall not interfere with the Contractor's management of the work. Instructions given by the 
Inspector shall be respected and responded to by Contractor.  Whenever required by the Inspector, 
Contractor shall furnish without additional charge, all tools, test equipment, and labor necessary to 
make an examination of the work completed or in progress or test the quality of the Services. If the 
Services, including its installation and operation, is found to be not in compliance with the 
Specifications, Contractor shall bear all expenses of such examination and of satisfactory correction 
of the deficiencies.  After all Service installation and testing activities are completed, and upon 
delivery of all required Service and testing documentation, Final Services Acceptance (FCA) shall be 
executed. 
 

8.3.1.2 Acceptance Testing of all Major Services Implementation. Upon notification of completion of 
Contractor testing, Customer shall commence its Acceptance Testing Period of 30 calendar days for 
compliance with Services performance requirements. In the event of apparent failure to meet any 
performance requirements or standards during any Acceptance Testing Period, it is not required that 
one 30-day period expire in order for another Acceptance Testing Period to begin. Furthermore, if, 
during any Acceptance Testing Period, Customer identifies Service Affecting deficiencies, it shall be 
at Customer's option if another 30-day Acceptance Testing Period is required after Contractor 
satisfactorily corrects such deficiencies.  Customer’s standard of performance shall be met when the 
Services operates in conformance with the SLA requirements during its operational-use-time for a 
period of 30 consecutive calendar days from the commencement date of the Performance Period.  If 
Customer identifies Service Affecting deficiencies, during the Performance Period, Customer shall 
promptly notify Contractor in writing of such deficiencies. Contractor shall correct these deficiencies 
in a timely and satisfactory manner and shall notify Customer in writing when deficiencies are 
corrected. Customer shall make every effort to assist Contractor in the resolution of all deficiencies 
but the responsibility ultimately resides with Contractor.  Promptly upon successful completion of the 
Performance Period, Customer may notify Contractor in writing that the Performance Period is now 
complete. Contractor's receipt of Customer's letter shall prompt the execution of the Final Services 
Acceptance Document.  If the Performance Period Acceptance Testing is not completed within 90 
calendar days of the Contractor's CSO Initiation date, Customer shall have the option of terminating 
the CSO, without penalty or of authorizing Contractor in writing of an extension of the Performance 
Period deadline. Customer's option to terminate the CSO shall remain in effect until such time as 
successful completion of the service performance requirements is attained. 

 
8.3.2 Order Modifications and Cancellations: 

 
8.3.2.1 Modifications or Cancellations prior to Order Acceptance: 

 
Customer may, at any time prior to Order acceptance, modify or cancel the Order, in whole, or in 
part.  Customer shall have no liability for making such modifications or cancellations. 

 
8.3.2.2 Modifications or Cancellations after Order Acceptance: 
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Customer may modify or cancel an Order after Order acceptance.  Contractors may modify Orders 
as authorized by the Customer.  Modifications or cancellations shall be executed in writing or 
electronically.  Any unauthorized modification or cancellation by Contractor shall constitute a 
material breach of the Contract and, at the Customer’s option, cause the Order to be void.  
Customer liability for modifications or cancellation made after Oder acceptance shall be limited to 
the full cost of all non-recoverable expenses, including any special construction charges, caused by 
the modification, not to exceed the non-recurring costs for products and services in the Order.  
Customers may cancel an Order due to Contractor's failure to perform in accordance with the Order 
notification, and/or the service level agreements contained in the Contract.  Cancellation for 
Contractor default shall limit Customer liability to the reoccurring and non-reoccurring costs already 
accepted and in use by Customer. 

 
9. CONTRACT MANAGEMENT: 

 
9.1 Performance Management. Contractor shall cooperate with the Procurement Officer in the administration of the 

Contract, to review performance indicators, to identify performance issues before, or promptly after, a problem 
occurs, and to address and resolve performance problems in a timely and responsible manner. 

 
9.1.1 Annual and Semi-annual Meetings. Contractor shall, at least once annually and more frequently as required 

by the State, meet with the Procurement Officer and/or members of delegated representatives of the State’s 
ASET-EIC department, to review Contractor performance against the terms, conditions and requirements of 
the Contract. 

 
9.1.2 Issue and Problem Resolution. When an issue or problem requires notice and mitigation steps by the 

parties, the State and Contractor shall follow the same Dispute Resolution process as set forth herein.  
Depending on the severity of the issue or problem, the State may at its discretion, bypass the Dispute 
Resolution process herein and precede directly to the Remedies provisions of the Contract. 

 
9.1.3 Responsibility Documentation. Contractor’s past performance is a standard determinant of Offeror 

Responsibility in the award of Arizona State Contracts.  Contractor performance, as documented in the 
Contract File, may positively or negatively effect future proposals submitted in response to solicitations 
conducted by the State of Arizona, its agencies, boards or commissions, as well as members of the State 
Purchasing Cooperative. 

 
9.2 Broadband Expansion Management. 

 
9.2.1 Annual and Semi-annual Meetings. Contractor shall, at least once annually and more frequently as required 

by the State, meet with the Procurement Officer and/or members of delegated representatives of the State’s 
ASET-Broadband department, to review Contractor performance against the terms, conditions and 
requirements of the Contract. Reviewing progress on plans of expansion originally submitted.  
 

9.2.2 Service Maps. Contractors shall provide maps of their current and planned broadband infrastructure in KMZ 
or an equivalent digital format for counties in which they intend to offer services under this contract, such 
maps need to include physical layer fiber routes, including long haul, middle mile and last mile segments; 
points-of-presence, interconnection/peering points, central offices, and data centers; other access points 
such as: manholes, splice points, etc. Direct information with regard to served customers need not be 
included. These maps are to be updated on a semi-annual basis and submitted to the State Procurement 
Office. 
 

9.2.3 Issue and Problem Resolution. When an issue or problem requires notice and mitigation steps by the 
parties, the State and Contractor shall follow the same Dispute Resolution process as set forth herein.  
Depending on the severity of the issue or problem, the State may at its discretion, bypass the Dispute 
Resolution process herein and precede directly to the Remedies provisions of the Contract. 

 
10. E-RATE COMPLIANCE 
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In order to provide the services listed within an awarded contract to E-Rate eligible entities a Carrier or Provider shall 
obtain a Service Provider Identification Number (SPIN) from the Universal Service Administrative Company as part of 
their response to this solicitation. Failure to do so will result in a Carrier or Provider being excluded from bidding 
services to said eligible entities.  
 
If a provider chooses not to obtain a SPIN they will not be disqualified from consideration for this reason alone. 

 
10.1 The originating FCC Form 470 number for this RFP is 426480001240887. 

 
As required by federal law, providers of eligible services must comply with the Lowest Corresponding Price (LCP) 
rule: 

 
a. 47 CFR § 54.500(f)  

Lowest corresponding price is the lowest price that a service provider charges to non-residential 
customers who are similarly situated to a particular school, library, or library consortium for similar 
services. (“Similarly situated” means the “geographic service area” in which a service provider is seeking 
to serve customers with any of its E-rate services.) 

 
b. 47 CFR § 54.511(b)  

Providers of eligible services shall not charge schools, school districts, libraries, library consortia, or 
consortia including any of these entities a price above the lowest corresponding price for supported 
services, unless the Federal Communications Commission, with respect to interstate services or the state 
commission with respect to intrastate services, finds that the lowest corresponding price is not 
compensatory.  

 
The Billed Entity Applicant Reimbursement (BEAR) FCC Form 472 is filed by the applicant and approved by the 
service provider after the applicant has paid for services in full. The Service Provider Invoice (SPI) FCC Form 474 
is filed by the service provider after the applicant has been billed for the non-discount portion of the cost of eligible 
services. Note: Applicants can choose their method of invoicing; service providers cannot force applicants to use 
a particular method. 

 
11. PRICING STRUCTURE 

 
Providers shall only charge the pricing found within ‘Attachment II, Pricing Structure’, which shall be firm fixed pricing.  
 
Providers are required to provide pricing as lowest corresponding price, which is defined as the lowest price that a 
service provider charges to non-residential customers, such as, schools, libraries, consortiums, and businesses who 
are similarly situated customers for similar services. “Similarly situated” means the “geographic service area” in which a 
service provider is seeking to serve customers.  

 
11.1 Category 1, Dedicated Private Circuits and Networks: 

 
11.1.1 Pricing Structure: Prices for Private (physical and virtual) circuit and network services shall be based on 

the service access medium and capacity, the provisioned bandwidth for the access connection, and the 
guaranteed QoS parameters of the service. The following are examples of allowed pricing elements: 
 
11.1.1.1 Non-Recurring Costs (NRC) for installing and activating the service at a specific location; 
11.1.1.2 ‘Extension’ NRC for extending the provider’s transport medium to an off-net location; 
11.1.1.3 Monthly lease for Demarcation equipment if not provided by customer unless the description in 

Attachment II for a particular Type Of Service requires that any equipment associated with the 
service be bundled with the service and the cost to be included in the Monthly Recurring Cost 
(MRC); 

11.1.1.4 Monthly Recurring Costs (MRC) for service at specified data rates with any required bundled 
equipment cost; and 

11.1.1.5 MRC for any specific service level commitments not described in the product bid lists. 
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11.2 Category 2, Voice Grade Services: 

 
11.2.1 Non-Recurring Costs (NRC) for installing and activating the service at a specific location; 

 
11.2.1.1 Monthly Recurring Charge (MRC) for Voice Package: 

11.2.1.1.1 Base voice service includes a local “line” with assigned local number and 
unlimited local calling. 
 

11.2.1.1.2 Call feature packages including call features as selected by the Customer: 
11.2.1.1.2.1 Base voice service with 1 include Call Feature; 
11.2.1.1.2.2 Base voice service with bundled package of up to 5 Call Features; 
11.2.1.1.2.3 Base voice service with bundled package of up to 10 Call Features; 

and 
11.2.1.1.2.4 Base voice service with bundled package of 11 or more Call 

Features. 
 

11.2.1.2 Long Distance Services: 
11.2.1.2.1 Domestic: U.S. Long Distance rates shall be quotes as ICB on the following billing 

alternatives: 
 
11.2.1.2.1.1 Flat Rate; and 
11.2.1.2.1.2 Usage Based by 1/10th minute increments starting with called party 

answer.  
 

11.2.1.2.2 Global: International Long Distance rates shall be quoted as ICB based on a 
country list provided by the Customer. Billing shall be based on the following 
alternatives: 
 
11.2.1.2.2.1 Flat Rate by called country.; and 
11.2.1.2.2.2 Usage Based by country called per 1/10th minute increments 

starting with called party answer.  
11.2.1.3 ‘Extension’ NRC for extending the provider’s transport medium to an off-net location. 

 
11.3 Category 3, WiFi Access Services: 

 
11.3.1 Pricing for WiFi Access Services shall be based on, the provisioned bandwidth for the access 

connection, and the guaranteed QoS parameters of the service specified in the bid list. The following are 
examples of allowed pricing elements: 

 
11.3.1.1 Non-Recurring Costs (NRC) for installing and activating the service per access point installed 

at a specific location; 
11.3.1.2 ‘Extension’ NRC for extending the provider’s transport medium to an off-net location; 
11.3.1.3 Monthly Recurring Costs (MRC) for transport service at specified data rates (including bundled 

Access Point(s) and any managed routers); and 
11.3.1.4 MRC for any specific service level commitments not described in the product bid lists. 

 
11.4 Category 4, Internet Access Services: 

 
11.4.1 Pricing for Internet Access Services shall be based on the service access medium and capacity, the 

provisioned bandwidth for the access connection, and the guaranteed QoS parameters of the service. 
The following are examples of allowed pricing elements: 

 
11.4.1.1 Non-Recurring Costs (NRC) for installing and activating the service at a specific location; 
11.4.1.2 ‘Extension’ NRC for extending the provider’s transport medium to an off-net location; 
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11.4.1.3 Monthly cost for Demarcation equipment (such as cable modem, DSL modem, fiber 
termination panel, etc.) if not bundled with the service and included with the MRC. or if not 
provided by customer; and 

11.4.1.4 Monthly Recurring Costs (MRC) for guarantee service at specified data rates and QoS/CoS 
levels. 

 
11.5 Category 5, Fiber services: 

 
11.5.1 Pricing for Fiber Services shall be based on the capacity, distance of the circuit, and Guaranteed 

Availability and Service Restoration commitments, as well as any bundled electronics on the Provider 
side of the demarcation. Examples of allowable charges are:  
 
11.5.1.1 Non-Recurring Costs (NRC) for installing and activating the service at specific locations; 
11.5.1.2 ‘Extension’ NRC for extending the provider’s transport medium to an off-net location; 
11.5.1.3 Monthly lease for Demarcation equipment (such as fiber termination panel, FODUs etc.) if not 

bundled with the service and included with the MRC, or if not provided by customer; and 
11.5.1.4 Monthly Recurring Costs (MRC) for guarantee service at specified data rates and QoS/CoS 

levels. 
 

11.6 E-Rate Eligible Entities: 
 

11.6.1 Specific only to E-Rate Eligible Entities, a Contractor may be required to quote the bundled rate pricing 
proposed within Attachment II, Pricing Structure, as a ‘de-bundled’ set of services separating Internet 
Access and transport services from managed router(s) and WiFi router service. If required to ‘de-bundle’ 
the pricing, the quoted price shall not exceed the pricing of the bundled rate proposed within Attachment 
II, pricing structure for the WiFi Access Service in question.  
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1. TERM OF CONTRACT 

The contract shall begin on July 1, 2015 and shall continue for a term of five (5) years, unless terminated in 
accordance to the terms of this contract. 
 

2. CONTRACT TYPE (AS NEEDED) 
The contract shall be on an as needed, if needed basis at Firm Fixed Price rates.  
 

3. NON-EXCLUSIVE CONTRACT 
This contract has been awarded with the understanding and agreement that it is for the sole convenience of the 
State of Arizona. The State reserves the right to obtain like goods or services from another source when 
necessary. Off-contract purchase authorization(s) may be approved by the State Procurement Office. Approvals 
shall be at the exclusive discretion of the State and shall be final. Off-contract procurement shall be consistent with 
the Arizona Procurement Code. 
 

4. ELIGIBLE AGENCIES (Statewide) 
This Contract shall be for the use of all State of Arizona departments, agencies, commissions and boards. In 
addition, eligible State Purchasing Cooperative members may participate at their discretion. In order to participate 
in this contract, a cooperative member shall have entered into a Cooperative Purchasing Agreement with the 
Department of Administration, State Procurement Office as required by Arizona Revised Statues § 41-2632.  
 
Membership in the State Purchasing Cooperative is available to all Arizona political subdivisions including cities, 
counties, school districts, and special districts.  Membership is also available to all non-profit organizations, as well 
as State governments, the US Federal Government and Tribal Nations.  Non-profit organizations are defined in 
A.R.S. § 41-2631(4) as any nonprofit corporation as designated by the internal revenue service under section 
501(c)(3) through 501(c)(6). 
 

5. ESTIMATED QUANTITIES (CONSIDERABLE) 
 The State anticipates considerable activity resulting from contract(s) that will be awarded as a result of this 

solicitation; however, no commitment of any kind is made concerning quantities actually acquired and that fact 
should be taken into consideration by each potential Contractor.  

 
6. ADMINISTRATIVE FEE / USAGE REPORTS 

6.1 Method Method of Assessment. At the completion of each quarter, the Contractor reviews all sales under 
their contract in preparation for submission of their Usage Report. The Contractor identifies all sales 
receipts transacted by members of the State Purchasing Cooperative and assesses one percent (1.0%) of 
this amount in their Usage Report. An updated list of State Purchasing Cooperative members may be 
found at: https://spo.az.gov/state-purchasing-cooperative. At its option, the State may expand or narrow 
the applicability of this fee.  

 
For this contract only, the State of Arizona will not assess the 1% administrative fee to Contractors for E-
Rate eligible purchases. E-Rate eligible purchases can be made by eligible recipients per 47 CFR 
§54.501. To determine if a customer is an eligible recipient the Contractor shall refer to the following web 
address: http://usac.org/sl/applicants/beforeyoubegin/definitions.aspx  

 
The Contractor shall summarize all sales, along with all assessed Administrative Fee amounts within their 
Usage Report, including total amounts for the following: 

o Total sales receipts from State agencies, boards and commissions; 
o Total sales receipts from members of the State Purchasing Cooperative; and 
o Total Administrative Fee amount based on one percent (1.0%) of the sales receipts 

from members of the State Purchasing Cooperative. 
 

6.2 Submission of Reports and Fees. Within thirty (30) days following the end of the quarter, the Contractor 
submits their Usage Report and if applicable, a check in the amount of one percent (1%) of their sales 
receipts from members of the State Purchasing Cooperative, to the Department of Administration, State 
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Procurement Office. Contractors are required to use the State’s current report templates unless you have 
authorization from your contract officer to use a different format.  You need to complete Form 799, which is 
a cover letter that gives the totals of your transactions; and Form 801, which is an Excel spreadsheet that 
details your transactions.  Sales to state agencies and the cooperative members are to be totaled 
separately.  The most current forms can be downloaded at https://spo.az.gov/statewide-contracts-
administrative-fee.  
 
6.2.1 The submission schedule for Administrative Fees and Usage reports shall be as follows: 

FY Q1, July through September    Due October 31 
FY Q2, October through December  Due January 31 
FY Q3, January through March    Due by April 30 
FY Q4, April through June    Due by July 31 

  
6.2.2 Usage Reports and any questions are to be submitted by email to the state's designated usage 

report email address: usage@azdoa.gov 
 
6.2.3 Administrative Fees shall be made out to the “State Procurement Office” and mailed to:  
 

Department of Administration 
General Services Division 
ATTN: “Statewide Contracts Administrative Fee” 
100 N. 15th Avenue, Suite 202 
Phoenix, AZ 85007 

 
6.3 The Administrative Fee shall be a part of the Contractor’s unit prices and is not to be charged directly to 

the customer in the form of a separate line item.  Statewide contracts shall not have separate prices for 
State Agency customers and State Purchasing Cooperative customers. 
 

6.4 Contractor's failure to remit administrative fees in a timely manner consistent with the contract’s 
requirements may result in the State exercising any recourse available under the contract or as provided 
for by law. 
 

7. LICENSES 
The Contractor shall maintain in current status all Federal, State and Local licenses and permits required for the 
operation of a business conducted by the Contractor.  

 
8. SUBCONTRACTORS 

Supplemental to the Subcontractor term in the Uniform Terms and Conditions, Contractor shall not enter into any 
Subcontract under this Contract, for the provision of supplies or performance of services under this Contract, 
without the advance written approval, by way of bilateral contract amendment, of the State Procurement Office. 
When requesting the Procurement Officer's approval, the Contractor shall list all new subcontractors, their contact 
information, certifications required of them, their Minority and Women Owned Enterprise status (cite any 
certifications use in determining such status) as well as the subcontractor's proposed responsibilities under the 
Contract. The Subcontractor’s most current certificate of insurance shall be provided at this time as well. With the 
request, Contractor shall certify that all Subcontracts incorporate by reference the terms and conditions of this 
Contract. 
 
Wholesale/Inter-carrier Agreements shall not be considered as subcontractor relationships that need to be 
disclosed or approved by the State Procurement Office. 
 

9. PERFORMANCE BOND 
The Contractor shall be required to furnish an irrevocable security in the amount of $1,000,000 payable to the 
State of Arizona, binding the Contractor to provide faithful performance of the contract. This shall be provided on 
an annual basis at the time of contract’s annual anniversary.  
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Performance security shall be in the form of a performance bond, certified check or cashier's check. This security 
must be in the possession of the State Procurement Office within ten (10) calendar days from contract start date as 
defined in the Special Terms and Conditions Section 1. If the Contractor fails to execute the security document, as 
required, the Contractor may be found in default and contract terminated by the State. In case of default, the state 
reserves all rights to recover as provided by law. 
 

10. NEW EQUPIMENT 
All equipment, materials, parts and other components incorporated in the work or an item covered by this Contract 
shall be new, of the latest model and of the most suitable grade for the purpose intended. Any and all work under 
this Contract shall be performed in a skilled and workmanlike manner. 
 

11. EMERGING TECHNOLOGIES 
The telecommunication and broadband industries are changing rapidly and the types of services, technology, 
methods of deployment, and providers of product and services will likely change during the term of this Contract. 
The State seeks to ensure that Contracts can meet the shifting needs caused by these changes. If new services 
within the existing categories are identified the State at its option can add those new services within Attachment II 
via a bilateral contract amendment.  

 
12. BROADBAND EXPANSION PROVISION  

Contractors who are awarded the opportunity to provide new infrastructure expansion are eligible to receive 
consideration for the following additional terms:  
 
12.1 Longer-Term Contracts. After the initial 5 years base the contract can be extended for one (1) three (3) 

year term. At the expiration of that three (3) year term, the contract can be extended a final time for two (2) 
additional years, making the max life of a resultant contract 10 years.  

 
12.2 Longer-Term Service Contracts. If a Carrier or Provider wishes to seek special terms for a Longer-Term 

Service Contract (greater than five (5) years) with a customer, to justify investment in new infrastructure 
expansion, they shall submit a business case to the State Procurement Office for review and possible 
acceptance.  

 
12.3 Early-Termination Terms. If a Carrier or Provider wishes to seek special terms for early-termination, a 

business case shall be submitted to the State Procurement Office for review and possible acceptance.  
 

13. BRAND NAME 
References made to items, identified by trade name, are intended to show kind and quality of products desired and 
is not intended to be restrictive or limit competition. The use of brand names or manufacturer’s catalog references 
shall be constructed as quality level, method and type of performance and does not indicate that item cited is 
mandatory. The State reserves the right to determine what products are considered like or equal. Products 
substantially equivalent to those designated shall qualify for consideration.  
 

14. WARRANTY 
14.1 Liens. The Contractor warrants that the Materials supplied under this Contract are free of liens and shall 

remain free of liens. 
 
14.2 Quality. Unless otherwise modified elsewhere in the terms and conditions, the Contractor warrants that, for 

one year after acceptance by the State, the Materials shall be: 
 Of a quality to pass without objection in the trade under the Contract description; 
 Fit for the intended purposes for which the Materials are used; 
 Conform to the written promises or affirmations of fact made by the Contractor; and 
 Fully compatible with the State's computer hardware and software environment. 
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14.3 Fitness. The Contractor warrants that any Materials supplied to the State shall fully conform to all 
requirements of the Contract and all representations of the Contractor, and shall be fit for all purposes and 
uses required by the Contract. 

 
14.4 Inspection/Testing. The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are not 

affected by inspection or testing of or payment for the Materials by the State.  
 
14.5 Compliance with Applicable Laws. The Materials and services supplied under this Contract shall comply 

with all applicable Federal, state and local laws, and the Contractor shall maintain all applicable license 
and permit requirements. 

 
Contractor represents and warrants to the State that Contractor has the skill and knowledge possessed by 
members of its trade or profession and Contractor will apply that skill and knowledge with care and 
diligence so Contactor and Contractor's employees and any authorized subcontractors shall perform the 
Services described in this Contract in accordance with the Statement of Work. 
 
Contractor represents and warrants that the Materials provided through this Contract and Statement of 
Work shall be free of viruses, backdoors, worms, spyware, malware and other malicious code that will 
hamper performance of the Materials, collect unlawful personally identifiable information on users or 
prevent the Materials from performing as required under the terms and conditions of this Contract. 
 

15. AUTHORIZATION FOR SERVICES 
Authorization for purchase of services shall be made only upon the issuance of a Purchase Order that is signed by 
an authorized agent. The Purchase Order will indicate the contract number and the dollar amount of funds 
authorized.  The Contractor shall only be authorized to perform services up to the amount on the Purchase Order. 
The State shall not have any legal obligation to pay for services in excess of the amount indicated on the Purchase 
Order.  No further obligation for payment shall exist unless a) the Purchase Order is changed or modified with an 
official Change Order, and/or b) an additional Purchase Order is issued for purchase of services under this 
Contract. 
 

16. EXTRA-CONTRACTUAL PRODUCTS AND SERVICES PROHIBITED 
Any attempt to use an Order to represent any products and/or services not specifically awarded and cited in the 
Contract as being included in the Contract is a violation of the Contract and the Arizona Procurement Code.  Any 
such action is subject to the legal and contractual remedies available to the State, inclusive of but not limited to 
Contract termination for default, suspension and/or debarment of the Contractor.   

17. BILLING 
Contractors will be doing business with Customers of dramatically different size and need. As such, different levels 
of complexity in billing may be required. An objective of this contract is to meet the various needs of different 
customers in standard electronic format. The State desires electronic billing be adopted where possible for any 
purchased services by any customer for services covered by this Contract. 
17.1 Billing Detail 

Invoices submitted for payment shall contain the same description detail as provided in the Quote Form, at 
a minimum, shall identify all products and services (e.g. circuit number, BTN, WTN), the unit price, units of 
quantity, extended price, service address or location of Service, and invoice total, for both paper and 
electronic media.  Additionally, the approved electronic media shall also include at a minimum; Call Detail 
Records identifying the actual originating phone extension (unless ANI not sent by customer for dedicated 
facilities), Discount Details, Tax Details, Feature Details, Other Fees and Surcharges details, approved 
Adjustment details, circuit detail at the CSR level, and USOC level invoice details.  Invoice Identification 
Information.  Invoice Identification Information (III) shall include at a minimum the following 16 data 
elements: 1) Vendor Name; 2) Vendor Account Number; 3) Invoice Date; 4) Total Invoice Amount; 5) Total 
Current Charges; 6) Vendor Remit Address; 7) Account-Level Late Fees; 8) Account Level Outstanding 
Balance; 9) Account Level Payment Received; 10) Account Level Miscellaneous Fees;11)  Point of Service 
ID (e.g., Circuit number, phone number, etc.); 12) Monthly Fees; 13) Usage-based Charges; 14) Feature 
Charges; 15) Taxes; and 16) Total Charges for Point of Service 
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17.2 Billing and Payment Data 
Contractor shall provide basic billing data to all Ordering Entities that request it.  This data shall include at 
a minimum Usage Statistics; Applicable Discount Details; Call Detail for LD at the actual originating 
extension level (unless ANI is not sent by Customer for dedicated facilities); Circuit Detail, when 
applicable, at the Customer Service Record (CSR) or equivalent level; Tax Details; Feature Details; Other 
Fees and Surcharges Details; Approved Adjustment Details; and Universal Service Order Code (USOC) 
level or equivalent Invoice Details.  Ordering Entities may request this data at any point during the Term of 
Contract. 

 
17.3 Billing SLA Affected Services 

Contractor shall process invoices in accordance with the Billing and Payment Section of resultant Service 
Level Agreements.  If, after the SLA is resolved the Customer owes the disputed amount in part or in 
whole to the Contractor, Contractor may assess overdue account charges up to a maximum rate of two-
thirds of one percent per month on the outstanding balance. 

 
17.4 Billing Disputes 

Contractor and Customers shall use the following process in identifying and mitigating performance issues 
or problems associated with billing issues under the Contract. Contractor shall work with Customer, or their 
designee (which may be an approved Subcontractor), to automate the dispute process between 
Contractor and Customer.  Contractor shall provide a responsibility matrix identifying representatives, their 
phone number and email address, for questions and resolution of issues, including escalation of 
unresolved disputes. 
 
17.4.1 Billing Dispute Resolution 

Failure by Customer to pay any portion of or the entire invoiced amount based on Contractor 
billing errors or disputed charges shall not constitute default under this Contract. Customer will pay 
undisputed portions of disputed or incorrect invoices where Customer can easily identify the 
undisputed portion. Payment of an amount less than the total amount due on all unpaid invoices 
shall be credited as directed by Customer. In no event shall Contractor apply any payment or 
portion thereof to any particular amount or item that is subject to any claim of error or dispute 
between the parties.   

 
17.5 Billing Adjustments 

Revised invoices or billing adjustments shall apply only to Contractor's Services that can be verified by the 
Customer, and requests for such adjustments must be submitted in writing to the Customer within 60 days 
of Service invoice delivery; shall reference the original invoice in which the error was made, and contain 
sufficient level of detail to make a reasonable determination of fact.  Billing Adjustments, once determined 
to be fact, shall be documented in writing on all forms of billing, paper and electronic, in the next billing 
cycle. 

17.6 Billing Agent 
Contractor may use an Agent (designated herein as a Subcontractor) to prepare and submit invoices and 
receive Customer payments, on behalf of, but in the Contractor’s name. Contractor shall remain 
responsible for the accuracy and correctness of the invoices issued and payments collected by any billing 
Agent.  If Contractor exercises this option, Contractor shall promptly notify Customer in writing of such 
arrangement for invoicing and collection, including name, mailing and street addresses, and telephone 
number for the firm and the individual person responsible for this function, and any changes thereto. 

 
18. PAYMENT PROCEDURES 

The State will not make payments to any Entity, Group or individual other than the Contractor with the Federal 
Employer Identification (FEI) Number identified in the Contract.  Contractor invoices requesting payment to any 
Entity, Group or individual other than the contractually specified Contractor shall be returned to the Contractor for 
correction. 

 
The Contractor shall review and insure that the invoices for services provided show the correct Contractor name 
prior to sending them for payment. 
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If the Contractor Name and FEI Number change, the Contractor must complete an “Assignment and Agreement” 
form transferring contract rights and responsibilities to the new Contractor.  The State must indicate consent on the 
form.  A written Contract Amendment must be signed by both parties and a new W-9 form must be submitted by 
the new Contractor and entered into the system prior to any payments being made to the new Contractor. 
 

19. PRICING 
 

19.1 Price Increase 
Contractor prices accepted and subsequently awarded by a Contract shall remain in effect for a minimum 
of one (1) year. All written requests for price adjustments made by the Contractor shall be submitted 60 to 
90 days prior to the anniversary or contract renewal date. 

 
The State will review any requested rate increase to determine whether such request is reasonable in 
relation to increased supplier or material costs.  Contractor shall provide written justification for any price 
adjustment requested, including information contained in the Consumer Price Index or similar official cost 
analysis to support any requested price increase. The State shall determine whether the requested price 
increase or an alternate option is in the best interest of the State. Any price increase adjustment, if 
approved, will be effective upon execution of a written Contract amendment.    

 
Contract release order/purchase orders placed before a price increase is authorized shall be delivered at 
the purchase order price.  However, if the price should decrease between receipt of the order, and 
shipment of the order, the Contractor shall invoice at the new lowest discounted price. The awarded 
contract price shall remain the same throughout the term of the contract, to include all renewals.   

 
19.2 Price Reduction 

Price reductions may be submitted in writing to the State for consideration at any time during the contract 
period. The State at its own discretion may accept a price reduction.   
 
In relation to recurring costs based on most favored term pricing, after 3 years of completed service 
customer may request a review of the contract to bring pricing into line with current market pricing. 
 
Any price reductions requests that are accepted by the State will be acknowledged by the issuance and 
acceptance of a fully executed bilateral contract amendment. Any accepted price reduction shall be 
available to all customers who may utilize this contract. 
 

19.3 Bulk Pricing:  
In addition to decreasing contract pricing in accordance with Special Terms and Conditions, Section 19.2, 
Price Reduction, Contractor(s) may offer bulk pricing at any time during the Contract. Such pricing shall be 
at a MRC of at least 10% less than the current contract pricing for said service. The Bulk Pricing may be 
presented for consideration by the State in the form of tiered pricing as well.  
 
If electing to exercise this provision the Contractor shall submit to the following to the State Procurement 
Office, Procurement Officer: 

 A Formal request to consider an addition of Bulk Pricing for specified products;  
 Product Identification, identifying the ‘Arizona Service ID’ as listed in Attachment II, Pricing 

Structure; and 
 The Bulk Pricing vs the existing contract pricing.  

 
Approval of Bulk Pricing shall be in the form of a bilateral contract amendment. Bulk Pricing shall be 
available to all customers allowed to purchase under the Contract and available for the life of the Contract.  
 

20. DATA SECURITY / SECURITY 
20.1 Data Privacy/Security Incident Management. 

Contractor and its agents shall cooperate and collaborate with appropriate State personnel to identify and 
respond to an information security or data privacy incident, including a security breach. 
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20.1.1 Threat of Security Breach  

Contractor(s) agrees to notify the Customer’s Chief Information Officer (CIO), the Customer’s 
Chief Information Security Officer (CISO) and other key personnel as identified by the Customer of 
any perceived threats placing the supported infrastructure and/or applications in danger of breach 
of security.  The speed of notice shall be at least commensurate with the level of threat, as 
perceived by the Contractor(s).  Customer shall agree to provide contact information for the CIO, 
the CISO and key personnel to the Contractor if applicable.   

 
20.1.2 Discovery of Security Breach 

Contractor agrees to immediately notify the Customer’s CIO, the CISO and key personnel as 
identified by the State of a discovered breach of security.  Customer shall agree to provide contact 
information for the CIO, the CISO and key personnel to the Contractor if applicable.   

 
20.2 Security Requirements for Contractor Personnel. 

Each individual proposed to provide services through this contract agrees to security clearance and 
background check procedures, including fingerprinting, as defined by the Arizona Department of 
Administration in accordance with Arizona Revised Statutes §41-710.  The results of the individual’s 
background check procedures must meet all HIPAA and law enforcement requirements.  Contractor is 
responsible for all costs to obtain security clearance for their consultants providing services through this 
contract.  Contractor personnel, agents or sub-contractors that have administrative access to the State’s 
networks may be subject to any additional security requirements of ADOA-ASET as may be required for 
the performance of the contract. The Contractor, its agents and sub-contractors shall provide 
documentation to ADOA-ASET confirming compliance with all such additional security requirements for 
performance of the contract. Additional security requirements include but are not limited to the following: 

 
20.2.1 Identity and Address Verification – that verifies the individual is who he or she claims to be 

including verification of the candidate’s present and previous addresses; 
20.2.2 UNAX/confidentiality Training;  
20.2.3 HIPAA Privacy and Security Training; and  
20.2.4 Information Security Training. 
 

20.3 Information Access. The Contractor shall, where applicable, implement and/or use network management 
and maintenance applications and tools and appropriate fraud prevention and detection and encryption 
technologies. The Contractor and its employees, agents and Subcontractors shall comply with all policies 
and procedures of the individual Customer regarding data access, privacy and security, including those 
prohibiting or restricting remote access to the Customer’s systems and data. The Customer shall 
authorize, and the Contractor shall issue, any necessary information-access mechanisms, including 
access IDs and passwords, and the Contractor agrees that the same shall be used only by the personnel 
to whom they are issued. The Contractor shall provide to such personnel only such level of access as is 
minimally necessary to perform the tasks and functions for which such personnel are responsible. The 
Contractor shall from time-to-time, upon request from the Customer, but in the absence of any request 
from the Customer at least quarterly, provide the Customer with an updated list of the Contractor 
personnel having access to the Customer’s systems, software, and data, and the level of such access. 
Computer data and software, including the Customers Data, provided by the Customer or accessed (or 
accessible) by the Contractor personnel or the Contractor's Subcontractor personnel, shall be used by 
such personnel only in connection with the obligations provided hereunder, and shall not be commercially 
exploited by the Contractor or its Subcontractors in any manner whatsoever. Failure of the Contractor or 
the Contractor's Subcontractors to comply with the provisions of this Contract may result in the Customer 
restricting offending personnel from access to the Customer computer systems or the Customer Data or 
immediate termination of this Contract. It shall be the Contractor's obligation to maintain and ensure the 
confidentiality and security of the Customer Data in its possession or on its systems. 
 

20.4 Information Disclosure. The Contractor shall establish and maintain procedures and controls that are 
acceptable to the State for the purpose of assuring that no information contained in its records or obtained 
from the state or from others in carrying out its functions under the contract shall be used or disclosed by it, 
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its agents, officers, or employees, except as required to efficiently perform duties under the Contract.  
Persons requesting such information should be referred to the State. The Contractor also agrees that any 
information pertaining to individual persons shall not be divulged other than to employees or officers of the 
Contractor as needed for the performance of duties under the Contract, unless otherwise agreed to in 
writing by the State. 
 

20.5 Building Access.  
20.5.1 Contractor access to Customer facilities and resources shall be properly authorized by Customer 

personnel, based on business need and will be restricted to least possible privilege.  Upon 
approval of access privileges, the Contractor shall maintain strict adherence to all policies, 
standards, and procedures. Policies / Standards, ADOA/ASET Policies / Procedures, and Arizona 
Revised Statues (ARS) 28-447, 28-449, 28-450, 38-421, 13-2408, 13-2316, 41-770). 
 

20.5.2 Failure of the Contractor, its agents or subcontractors to comply with policies, standards, and 
procedures including any person who commits an unlawful breach or harmful access (physical or 
virtual) will be subject to prosecution under all applicable state and / or federal laws. Any and all 
recovery or reconstruction costs or other liabilities associated with an unlawful breach or harmful 
access shall be paid by the Contractor. 

 
21. SECTION 508 COMPLIANCE 

Unless specifically authorized in the Contract, any electronic or information technology offered to the State of 
Arizona under this Contract shall comply with A.R.S. § 41-3531 and § 41-3532 and Section 508 of the 
Rehabilitation Act of 1973, which requires that employees and members of the public shall have access to and use 
of information technology that is comparable to the access and use by employees and members of the public who 
are not individuals with disabilities. 

 
22. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996 

The Contractor warrants that it is familiar with the requirements of HIPAA, as amended by the Health Information 
Technology for Economic and Clinical Health Act (HITECH Act) of 2009, and accompanying regulations and will 
comply with all applicable HIPAA requirements in the course of this Contract.  Contractor warrants that it will 
cooperate with the State in the course of performance of the Contract so that both the State and the Contractor will 
be in compliance with HIPAA, including cooperation and coordination with the Arizona Strategic Enterprise 
Technology (ASET) Group, Statewide Information Security and Privacy Office (SISPO), Chief Privacy Officer and 
HIPAA Coordinator and other compliance officials required by HIPAA and its regulations.  Contractor will sign any 
documents that are reasonably necessary to keep the State and Contractor in compliance with HIPAA, including 
but not limited to, business associate agreements. 

 
If requested, the Contractor agrees to sign a “Pledge to Protect Confidential Information” and to abide by the 
statements addressing the creation, use and disclosure of confidential information, including information 
designated as protected health information and all other confidential or sensitive information as defined in policy.  
In addition, if requested, Contractor agrees to attend or participate in job related HIPAA training that is: (1) 
intended to make the Contractor proficient in HIPAA for purposes of performing the services required and (2) 
presented by a HIPAA Privacy Officer or other person or program knowledgeable and experienced in HIPAA and 
who has been approved by the ASET/SISPO Chief Privacy Officer and HIPAA Coordinator. 
 

23. FIRST PARTY LIMITATION OF LIABILITY 
Contractor’s liability for first party damages to the State arising from this Contract shall be limited to two (2) times 
the maximum-not-to-exceed amount of this Contract. The foregoing limitation of liability shall not apply to: (i) 
liability, including indemnification obligations, for third party claims, including but not limited to, infringement of third 
party intellectual property rights; (ii) claims covered by any specific provision of the Contract calling for liquidated 
damages or other amounts, including but not limited to, performance requirements; or (iii) costs or attorneys’ fees 
that the State is entitled to recover as a prevailing party in any action.  
 

24. INDEMNIFICATION 
Contractor shall indemnify, defend with counsel reasonably approved by the State, and hold harmless, the State, 
its departments, agencies, boards, commissions, universities, officers, agents and employees (collectively, the 
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"Indemnitee") from and against any and all claims, actions, damages, costs (including attorneys' fees), and losses 
arising under this Contract, including, but not limited to, bodily injury or personal injury (including death) or loss or 
damage to tangible or intangible property, but excluding damages arising solely from the gross negligence or willful 
misconduct of the Indemnitee. This indemnification obligation includes any claim or amount arising out of, or 
recovered under, the Workers' Compensation Law or arising out of the failure of Contractor to comply with any 
federal, state or local law, statute, ordinance, rule, regulation or court decree. Contractor shall have control, subject 
to the reasonable approval of the State, of the defense of any action on such claim and all negotiations for its 
settlement or compromise, provided, however, that when substantial principles of government or public law are 
involved, or when involvement of the State is otherwise mandated by law, the State may elect, in its sole and 
absolute discretion, to participate in such action at its own expense with respect to attorneys' fees and costs, but 
not liability, and the State shall have the right to approve or disapprove any settlement, which approval shall not be 
unreasonably withheld or delayed. The State shall reasonably cooperate in its defense and any related settlement 
negotiations. 
 

25. IP INDEMNIFICATION 
Indemnification - Patent and Copyright. With respect solely to Materials provided or proposed by Contractor or 
Contractor's agents, emp1oyees, or subcontractors (each a “Contractor Party”) for performance of this Contract, 
Contractor shall indemnify, defend and hold harmless the State, its departments, agencies, boards, commissions, 
universities, officers, agents and employees (collectively, the "Indemnitee"), against any third-party claims for 
liability, including, but not limited to, reasonable costs and expenses, including attorneys' fees, for infringement or 
violation of any patent, trademark, copyright or trade secret, by such Materials or the State’s use thereof. 
 
In addition, with respect to claims arising from computer hardware or software manufactured or developed solely 
by a third party, Contractor shall pass through to the State such indemnity rights as it receives from such third party 
(the "Third Party Obligation") and will cooperate in enforcing them; provided, however, that (i) if the third party 
manufacturer fails to honor the Third Party Obligation, or (ii) the Third Party Obligation is insufficient to fully 
indemnify the State, Contractor shall indemnify, defend and hold harmless the State against such claims in their 
entirety or for the balance of any liability not fully covered by the Third Party Obligation. 
 
The State shall reasonably notify the Contractor of any claim for which Contractor may be liable under this section. 
If the Contractor is insured pursuant to A.R.S. § 41-621 and § 35-154, this section shall not apply. Contractor shall 
have control, subject to the reasonable approval of the State, of the defense of any action on such claim and all 
negotiations for its settlement or compromise, provided, however, that when substantial principles of government 
or public law are involved or when involvement of the State is otherwise mandated by law, the State may elect, in 
its sole and absolute discretion, to participate in such action at its own expense with respect to attorneys' fees and 
costs, but not liability, and the State shall have the right to approve or disapprove any settlement, which approval 
shall not be unreasonably withheld or delayed. The State shall reasonably cooperate in the defense and any 
related settlement negotiations. 
 
If Contractor believes at any time that any Materials provided or in use pursuant to this Contract infringe a third 
party's intellectual property rights, Contractor shall, at Contractor's sole cost and expense, and upon receipt of the 
State's prior written consent, which shall not be unreasonably withheld, (i) replace an infringing Material with a non-
infringing Material; (ii) obtain for the State the right to continue to use the infringing Material; or (iii) modify the 
infringing Material to be non-infringing, provided that following any replacement or modification made pursuant to 
the foregoing, the Material continues to function in accordance with the Contract. Contractor’s failure or inability to 
accomplish any of the foregoing shall be deemed a material breach of this Contract. 
 
Notwithstanding the foregoing, Contractor shall not be liable for any claim for infringement based solely on any 
Indemnitee’s: 
 

(i) modification of Materials provided by Contractor other than as contemplated by the Contract or the 
specifications of such Materials or as otherwise authorized or proposed in any way by Contractor or a 
Contractor Party; 
 
(ii) use of the Materials in a manner other than as contemplated by this Contract or the specifications of 
such Materials, or as otherwise authorized or proposed in any way by Contractor or a Contractor Party; or 
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(iii) use of the Materials in combination, operation, or use with other products in a manner not 
contemplated by the Contract, or, the specifications of such Materials, or as otherwise authorized or 
proposed in any way by Contractor or a Contractor Party. 

 
Contractor certifies, represents and warrants to the State that it has appropriate systems and controls in place to 
ensure that State funds will not be used in the performance of the Contract for the acquisition, operation or 
maintenance of Materials in violation of intellectual property laws. 
 

26. INTELLECTUAL PROPERTY 
20.1 Ownership of Intellectual Property. Any and all intellectual property, including but not limited to copyright, 

invention, trademark, trade name, service mark, or trade secrets created or conceived solely pursuant to or 
as a result of this Contract and any related subcontract (collectively, the "Intellectual Property"), shall be 
work made for hire and the State shall be the owner of such Intellectual Property. The agency, department, 
division, board or commission of the State of Arizona requesting the issuance of this Contract shall own 
(for and on behalf of the State) the entire right, title and interest to the Intellectual Property throughout the 
world. Software and other Materials developed or otherwise obtained by or for Contractor or its affiliates 
independently of this Contract ("Independent Materials") do not constitute Intellectual Property. If 
Contractor creates derivative works of Independent Materials, then the elements of such derivative works 
created pursuant to this Contract shall constitute Intellectual Property owned by the State. Contractor shall 
notify the State, within thirty (30) days, of the creation of any Intellectual Property by it or its 
subcontractor(s). Contractor, on behalf of itself and any subcontractor(s), agrees to execute any and all 
document(s) necessary to assure ownership of the Intellectual Property vests in the State and shall take 
no affirmative actions that might have the effect of vesting all or part of the Intellectual Property in any 
entity other than the State. The Intellectual Property shall not be disclosed by Contractor or its 
subcontractor(s) to any entity not the State without the express written authorization of the agency, 
department, division, board or commission of the State of Arizona requesting the issuance of this Contract. 

 
Notwithstanding the foregoing, if the State elects, in its sole and absolute discretion, to relinquish its 
ownership interest in any or all of the Intellectual Property, the State shall have the rights to use, modify, 
reproduce, release, perform, display, sublicense or disclose such Intellectual Property within State 
government and operations without restriction for any activity in which the State is a party (collectively, 
"Government Purpose Rights"). 
 

27. SURVIVAL OF RIGHTS AND OBLIGATIONS AFTER CONTRACT EXPIRATION OR TERMINATION 
 
21.1 Contractor's Representations and Warranties. All representations and warranties made by the Contractor 

under this Contract shall survive the expiration or termination hereof. In addition the parties hereto 
acknowledge that pursuant to A.RS § 12-510, except as provided in A.R.S. § 12-529, the State is not 
subject to or barred by any limitations of actions prescribed in A.R.S. Title 12, Chapter 5. 

 
21.2 Purchase Orders. The Contractor shall, in accordance with all terms and conditions of the Contract, fully 

perform and shall be obligated to comply with all purchase orders received by the Contractor prior to the 
expiration or termination hereof, unless otherwise directed in writing by the Procurement Officer including, 
without limitation, all purchase orders received prior to, but not fully performed and satisfied at the 
expiration or termination of, this Contract. 

 
28. INSURANCE REQUIREMENTS 

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged, 
including any warranty periods under this Contract, are satisfied, insurance against claims for injury to persons or 
damage to property which may arise from or in connection with the performance of the work hereunder by the 
Contractor, his agents, representatives, employees or subcontractors. 
 
The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity 
covenants contained in this Contract. The State of Arizona in no way warrants that the minimum limits contained 
herein are sufficient to protect the Contractor from liabilities that might arise out of the performance of the work 
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under this contract by the Contractor, its agents, representatives, employees or subcontractors, and Contractor is 
free to purchase additional insurance. 
 
28.1 MINIMUM SCOPE AND LIMITS OF INSURANCE:  Contractor shall provide coverage with limits of liability 

not less than those stated below.  
 

28.1.1 Commercial General Liability – Occurrence Form 
Policy shall include bodily injury, property damage, personal and advertising injury and broad form 
contractual liability coverage. 
 

 General Aggregate $5,000,000 
 Products – Completed Operations Aggregate $1,000,000 
 Personal and Advertising Injury $1,000,000 
 Damage to Rented Premises $     50,000 
 Each Occurrence $1,000,000 

 
28.1.1.1 The policy shall be endorsed (Blanket Endorsements are not acceptable) to include 

the following additional insured language: “The State of Arizona, and its departments, 
agencies, boards, commissions, universities, officers, officials, agents, and 
employees shall be named as additional insureds with respect to liability arising 
out of the activities performed by or on behalf of the Contractor.” Such additional 
insured shall be covered to the full limits of liability purchased by the Contractor, even if 
those limits of liability are in excess of those required by this Contract. 

 
28.1.1.2 Policy shall contain a waiver of subrogation endorsement (Blanket Endorsements are 

not acceptable) in favor of the State of Arizona, and its departments, agencies, boards, 
commissions, universities, officers, officials, agents, and employees for losses arising 
from work performed by or on behalf of the Contractor. 

 
28.1.2 Business Automobile Liability 

Bodily Injury and Property Damage for any owned, hired, and/or non-owned vehicles used in the 
performance of this Contract. 

 
 Combined Single Limit (CSL) $1,000,000 

 
28.1.2.1 The policy shall be endorsed (Blanket Endorsements are not acceptable) to include 

the following additional insured language:  “The State of Arizona, and its 
departments, agencies, boards, commissions, universities, officers, officials, 
agents, and employees shall be named as additional insureds with respect to 
liability arising out of the activities performed by or on behalf of the Contractor, 
involving automobiles owned, leased, hired or borrowed by the Contractor.” Such 
additional insured shall be covered to the full limits of liability purchased by the 
Contractor, even if those limits of liability are in excess of those required by this 
Contract. 

 
28.1.2.2 Policy shall contain a waiver of subrogation endorsement (Blanket Endorsements are 

not acceptable) in favor of the “State of Arizona, and its departments, agencies, 
boards, commissions, universities, officers, officials, agents, and employees” for 
losses arising from work performed by or on behalf of the Contractor. 

 
28.1.3 Worker's Compensation and Employers' Liability 

 
 Workers' Compensation Statutory 
 Employers' Liability  

Each Accident $1,000,000 
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Disease – Each Employee $1,000,000 
Disease – Policy Limit $1,000,000 
 

28.1.3.1 Policy shall contain a waiver of subrogation endorsement (Blanket Endorsements are 
not acceptable) in favor of the “State of Arizona, and its departments, agencies, 
boards, commissions, universities, officers, officials, agents, and employees” for 
losses arising from work performed by or on behalf of the Contractor. 

 
28.1.3.2 This requirement shall not apply to:  Separately, EACH contractor or subcontractor 

exempt under A.R.S. § 23-901, AND when such contractor or subcontractor executes 
the appropriate waiver (Sole Proprietor/Independent Contractor) form. 

 
28.1.4 Technology Errors & Omissions Insurance 

 
 Each Claim $ 2,000,000 
 Annual Aggregate $ 2,000,000 

 
28.1.4.1 Such insurance shall cover any and all errors, omissions, or negligent acts in the 

delivery of products, services, and/or licensed programs under this contract. 
 

28.1.4.2 In the event that the Tech E&O insurance required by this Contract is written on a 
claims-made basis, Contractor warrants that any retroactive date under the policy shall 
precede the effective date of this Contract; and that either continuous coverage will be 
maintained or an extended discovery period will be exercised for a period of two (2) 
years beginning at the time work under this Contract is completed.  
 

28.1.5 Network Security (Cyber) and Privacy Liability (If applicable to service to be provided by the 
Contractor) 
 

 Each Claim $ 2,000,000 
 Annual Aggregate $ 2,000,000 

 
28.1.5.1 Such insurance shall include but not limited to coverage for third party claims and losses 

with respect to network risks (such as data breaches, unauthorized access or use, ID 
theft, theft of data) and invasion of privacy regardless of the type of media involved in 
the loss of private information, crisis management and identity theft response costs – 
includes breach notification costs, credit remediation and credit monitoring, defense and 
claims expenses, regulatory defense costs plus fines and penalties, cyber extortion, 
computer program and electronic data restoration expenses coverage (data asset 
protection), network business interruption, computer fraud coverage, funds transfer fund 
 

28.1.5.2 In the event that the Network Security and Privacy Liability insurance required by this 
Contract is written on a claims-made basis, Contractor warrants that any retroactive date 
under the policy shall precede the effective date of this Contract; and that either 
continuous coverage will be maintained or an extended discovery period will be 
exercised for a period of two (2) years beginning at the time work under this Contract is 
completed. 

 
28.2 ADDITIONAL INSURANCE REQUIREMENTS:  The policies shall include, or be endorsed  (Blanket 

Endorsements are not acceptable) to include, the following provisions: 
28.2.1 The Contractor's policies shall stipulate that the insurance afforded the contractor shall be 

primary insurance and that any insurance carried by the Department, and its agents, officials, 
employees or the State of Arizona shall be excess and not contributory insurance, as provided 
by A.R.S. § 41-621 (E). 

28.2.2 Coverage provided by the Contractor shall not be limited to the liability assumed under the 
indemnification provisions of this Contract. 
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28.3 NOTICE OF CANCELLATION:  With the exception of (10) day notice of cancellation for non-payment of 

premium, any changes material to compliance with this contract in the insurance policies  above shall 
require (30) days written notice to the State of Arizona. Such notice shall be sent directly to Charlotte 
Righetti, CPPB 100 N 15th Ave, Suite 201, Phoenix AZ 85007 and shall be sent by certified mail, return 
receipt requested. 

 
28.4 ACCEPTABILITY OF INSURERS:  Contractors insurance shall be placed with companies licensed in the 

State of Arizona or hold approved non-admitted status on the Arizona Department of Insurance List of 
Qualified Unauthorized Insurers. Insurers shall have an “A.M. Best” rating of not less than A- VII. The State 
of Arizona in no way warrants that the above-required minimum insurer rating is sufficient to protect the 
Contractor from potential insurer insolvency. 

 
28.5 VERIFICATION OF COVERAGE: Contractor shall furnish the State of Arizona with certificates of 

insurance (ACORD form or equivalent approved by the State of Arizona) as required by this Contract. The 
certificates for each insurance policy are to be signed by an authorized representative. 

 
All certificates and endorsements (Blanket Endorsements are not acceptable) are to be received and 
approved by the State of Arizona before work commences. Each insurance policy required by this Contract 
must be in effect at or prior to commencement of work under this Contract and remain in effect for the 
duration of the project. Failure to maintain the insurance policies as required by this Contract, or to provide 
evidence of renewal, is a material breach of contract. 
 
All certificates required by this Contract shall be sent directly to Charlotte Righetti, CPPB 100 N 15th 
Ave, Suite 201, Phoenix AZ 85007. The State of Arizona project/contract number and project description 
shall be noted on the certificate of insurance. The State of Arizona reserves the right to require complete 
copies of all insurance policies required by this Contract at any time.  

 
28.6 SUBCONTRACTORS:  Contractors’ certificate(s) shall include all subcontractors as insured under its 

policies or Contractor shall furnish to the State of Arizona separate certificates and endorsements for each 
subcontractor. All coverages for subcontractors shall be subject to the minimum requirements identified 
above. 

 
28.7 APPROVAL:  Any modification or variation from the insurance requirements in this Contract shall be made 

by the contracting agency in consultation with the Department of Administration, Risk Management 
Division. Such action will not require a formal Contract amendment, but may be made by administrative 
action. 

 
28.8 EXCEPTIONS:  In the event the Contractor or sub-contractor(s) is/are a public entity, then the Insurance 

Requirements shall not apply. Such public entity shall provide a Certificate of Self-Insurance. If the 
contractor or sub-contractor(s) is/are a State of Arizona agency, board, commission, or university, none of 
the above shall apply. 

 
29. MARKET ACQUISITIONS 

In the event a Contractor acquires a market within a geographical region which they were not originally awarded, 
the Contractor may request an amendment to its contract to include pricing of services for this newly acquired 
market. Documentation of the acquisition must be provided in order for the State to consider, at its option, this 
addition, via a bilateral contract amendment.   
 

30. CUSTOMER SERVICE ORDERS (CSO’s) 
Contractors and Customers may enter into Customer Service Order Agreements for services covered within 
resultant contracts of this Solicitation. Agreement shall only be valid if the Customer has the legal authority to enter 
into these types of agreements without going through a competitive process. Additional Terms and Conditions 
found within a Contractors CSO shall not become part of the State of Arizona’s Master Contract.  
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31. NON-RECURRING COSTS (NRC) 
 
Providers are required to quote NRC for services provided within their awarded County(ies) and Categories as 
outlined within Attachment II, Pricing Structure.  In the event that a Contractor elects to quote a Customer an 
additional NRC, over and above the listed NRC within Attachment II, the Contractor shall comply with the 
following: 
  
 The reason for the ‘Extension’ NRC is based on extending the Provider’s transport medium to an off-net 

location; 
 ‘Extension’ NRC should not exceed six (6) times the firm fixed monthly recurring cost (MRC) for the service in 

question; and 
 No more than 20% of the requested quotes submitted within a one year period, for the service in question, 

shall have an Extension NRC. 
  
Final acceptance of the Extension NRC is at the sole option of the customer. Customer reserves the right to 
negotiate the proposed Extension NRC. Extension NRC shall not be permitted in lieu of or in connection with a 
Contractors Broadband Expansion Projects.  
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UNIFORM TERMS AND CONDITIONS 

1. Definition of Terms 
As used in this Solicitation and any resulting Contract, the terms listed below are defined as follows: 

1.1 “Attachment” means any item the Solicitation requires the Offeror to submit as part of the Offer. 

1.2 “Contract” means the combination of the Solicitation, including the Uniform and Special Instructions to 
Offerors, the Uniform and Special Terms and Conditions, and the Specifications and Statement or Scope 
of Work; the Offer and any Best and Final Offers; and any Solicitation Amendments or Contract 
Amendments. 

1.3 "Contract Amendment" means a written document signed by the Procurement Officer that is issued for the 
purpose of making changes in the Contract. 

1.4 “Contractor” means any person who has a Contract with the State. 

1.5 “Days” means calendar days unless otherwise specified. 

1.6 “Exhibit” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the 
Solicitation.   

1.7 “Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or anything of more 
than nominal value, present or promised, unless consideration of substantially equal or greater value is 
received. 

1.8 “Materials” means all property, including equipment, supplies, printing, insurance and leases of property 
but does not include land, a permanent interest in land or real property or leasing space. 

1.9 “Procurement Officer” means the person, or his or her designee, duly authorized by the State to enter into 
and administer Contracts and make written determinations with respect to the Contract. 

1.10 “Services” means the furnishing of labor, time or effort by a contractor or subcontractor which does not 
involve the delivery of a specific end product other than required reports and performance, but does not 
include employment agreements or collective bargaining agreements. 

1.11 “Subcontract” means any Contract, express or implied, between the Contractor and another party or 
between a subcontractor and another party delegating or assigning, in whole or in part, the making or 
furnishing of any material or any service required for the performance of the Contract. 

1.12 “State” means the State of Arizona and Department or Agency of the State that executes the Contract. 

1.13 “State Fiscal Year” means the period beginning with July 1 and ending June 30.  

2. Contract Interpretation 
2.1 Arizona Law.  The Arizona law applies to this Contract including, where applicable, the Uniform 

Commercial Code as adopted by the State of Arizona and the Arizona Procurement Code, Arizona 
Revised Statutes (A.R.S.) Title 41, Chapter 23, and its implementing rules, Arizona Administrative Code 
(A.A.C.) Title 2, Chapter 7. 

2.2 Implied Contract Terms.  Each provision of law and any terms required by law to be in this Contract are a 
part of this Contract as if fully stated in it. 

2.3 Contract Order of Precedence.  In the event of a conflict in the provisions of the Contract, as accepted by 
the State and as they may be amended, the following shall prevail in the order set forth below: 
2.3.1 Special Terms and Conditions; 

2.3.2 Uniform Terms and Conditions; 

2.3.3 Statement or Scope of Work; 

2.3.4 Specifications; 

2.3.5 Attachments; 
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2.3.6 Exhibits;  

2.3.7 Documents referenced or included in the Solicitation. 

2.4 Relationship of Parties.  The Contractor under this Contract is an independent Contractor. Neither party to 
this Contract shall be deemed to be the employee or agent of the other party to the Contract. 

2.5 Severability.  The provisions of this Contract are severable.  Any term or condition deemed illegal or invalid 
shall not affect any other term or condition of the Contract. 

2.6 No Parole Evidence.  This Contract is intended by the parties as a final and complete expression of their 
agreement.  No course of prior dealings between the parties and no usage of the trade shall supplement or 
explain any terms used in this document and no other understanding either oral or in writing shall be 
binding. 

2.7 No Waiver.  Either party’s failure to insist on strict performance of any term or condition of the Contract 
shall not be deemed a waiver of that term or condition even if the party accepting or acquiescing in the 
nonconforming performance knows of the nature of the performance and fails to object to it. 

3. Contract Administration and Operation 
3.1 Records.  Under A.R.S. § 35-214 and § 35-215, the Contractor shall retain and shall contractually require 

each subcontractor to retain all data and other “records” relating to the acquisition and performance of the 
Contract for a period of five years after the completion of the Contract.  All records shall be subject to 
inspection and audit by the State at reasonable times.  Upon request, the Contractor shall produce a 
legible copy of any or all such records. 

3.2 Non-Discrimination.  The Contractor shall comply with State Executive Order No. 2009-09 and all other 
applicable Federal and State laws, rules and regulations, including the Americans with Disabilities Act. 

3.3 Audit.  Pursuant to ARS § 35-214, at any time during the term of this Contract and five (5) years thereafter, 
the Contractor’s or any subcontractor’s books and records shall be subject to audit by the State and, where 
applicable, the Federal Government, to the extent that the books and records relate to the performance of 
the Contract or Subcontract. 

3.4 Facilities Inspection and Materials Testing.  The Contractor agrees to permit access to its facilities, 
subcontractor facilities and the Contractor’s processes or services, at reasonable times for inspection of 
the facilities or materials covered under this Contract.  The State shall also have the right to test, at its own 
cost, the materials to be supplied under this Contract.  Neither inspection of the Contractor’s facilities nor 
materials testing shall constitute final acceptance of the materials or services.  If the State determines non-
compliance of the materials, the Contractor shall be responsible for the payment of all costs incurred by 
the State for testing and inspection. 

3.5 Notices.  Notices to the Contractor required by this Contract shall be made by the State to the person 
indicated on the Offer and Acceptance form submitted by the Contractor unless otherwise stated in the 
Contract.  Notices to the State required by the Contract shall be made by the Contractor to the Solicitation 
Contact Person indicated on the Solicitation cover sheet, unless otherwise stated in the Contract.  An 
authorized Procurement Officer and an authorized Contractor representative may change their respective 
person to whom notice shall be given by written notice to the other and an amendment to the Contract 
shall not be necessary. 

3.6 Advertising, Publishing and Promotion of Contract.  The Contractor shall not use, advertise or promote 
information for commercial benefit concerning this Contract without the prior written approval of the 
Procurement Officer. 

3.7 Property of the State.  Any materials, including reports, computer programs and other deliverables, created 
under this Contract are the sole property of the State.  The Contractor is not entitled to a patent or 
copyright on those materials and may not transfer the patent or copyright to anyone else.  The Contractor 
shall not use or release these materials without the prior written consent of the State. 

3.8 Ownership of Intellectual Property.  Any and all intellectual property, including but not limited to copyright, 
invention, trademark, trade name, service mark, and/or trade secrets created or conceived pursuant to or 
as a result of this contract and any related subcontract (“Intellectual Property”), shall be work made for hire 
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and the State shall be considered the creator of such Intellectual Property.  The agency, department, 
division, board or commission of the State of Arizona requesting the issuance of this contract shall own (for 
and on behalf of the State) the entire right, title and interest to the Intellectual Property throughout the 
world.  Contractor shall notify the State, within thirty (30) days, of the creation of any Intellectual Property 
by it or its subcontractor(s). Contractor, on behalf of itself and any subcontractor(s), agrees to execute any 
and all document(s) necessary to assure ownership of the Intellectual Property vests in the State and shall 
take no affirmative actions that might have the effect of vesting all or part of the Intellectual Property in any 
entity other than the State. The Intellectual Property shall not be disclosed by contractor or its 
subcontractor(s) to any entity not the State without the express written authorization of the agency, 
department, division, board or commission of the State of Arizona requesting the issuance of this contract.  

3.9 Federal Immigration and Nationality Act.  The contractor shall comply with all federal, state and local 
immigration laws and regulations relating to the immigration status of their employees during the term of 
the contract. Further, the contractor shall flow down this requirement to all subcontractors utilized during 
the term of the contract. The State shall retain the right to perform random audits of contractor and 
subcontractor records or to inspect papers of any employee thereof to ensure compliance. Should the 
State determine that the contractor and/or any subcontractors be found noncompliant, the State may 
pursue all remedies allowed by law, including, but not limited to; suspension of work, termination of the 
contract for default and suspension and/or debarment of the contractor. 

3.10 E-Verify Requirements.  In accordance with A.R.S. § 41-4401, Contractor warrants compliance with all 
Federal immigration laws and regulations relating to employees and warrants its compliance with Section 
A.R.S. § 23-214, Subsection A. 

3.11 Offshore Performance of Work Prohibited. 
Any services that are described in the specifications or scope of work that directly serve the State of 
Arizona or its clients and involve access to secure or sensitive data or personal client data shall be 
performed within the defined territories of the United States. Unless specifically stated otherwise in the 
specifications, this paragraph does not apply to indirect or 'overhead' services, redundant back-up services 
or services that are incidental to the performance of the contract.  This provision applies to work performed 
by subcontractors at all tiers. 

4. Costs and Payments 
4.1 Payments.  Payments shall comply with the requirements of A.R.S. Titles 35 and 41, Net 30 days.  Upon 

receipt and acceptance of goods or services, the Contractor shall submit a complete and accurate invoice 
for payment from the State within thirty (30) days. 

4.2 Delivery.  Unless stated otherwise in the Contract, all prices shall be F.O.B. Destination and shall include 
all freight delivery and unloading at the destination. 

4.3 Applicable Taxes. 
4.3.1 Payment of Taxes.  The Contractor shall be responsible for paying all applicable taxes. 

4.3.2 State and Local Transaction Privilege Taxes.  The State of Arizona is subject to all applicable state 
and local transaction privilege taxes.  Transaction privilege taxes apply to the sale and are the 
responsibility of the seller to remit.  Failure to collect such taxes from the buyer does not relieve 
the seller from its obligation to remit taxes. 

4.3.3 Tax Indemnification.  Contractor and all subcontractors shall pay all Federal, state and local taxes 
applicable to its operation and any persons employed by the Contractor.  Contractor shall, and 
require all subcontractors to hold the State harmless from any responsibility for taxes, damages 
and interest, if applicable, contributions required under Federal, and/or state and local laws and 
regulations and any other costs including transaction privilege taxes, unemployment compensation 
insurance, Social Security and Worker’s Compensation. 

4.3.4 IRS W9 Form.  In order to receive payment the Contractor shall have a current I.R.S. W9 Form on 
file with the State of Arizona, unless not required by law. 

4.4 Availability of Funds for the Next State fiscal year.  Funds may not presently be available for performance 
under this Contract beyond the current state fiscal year.  No legal liability on the part of the State for any 
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payment may arise under this Contract beyond the current state fiscal year until funds are made available 
for performance of this Contract.   

4.5 Availability of Funds for the current State fiscal year.  Should the State Legislature enter back into session 
and reduce the appropriations or for any reason and these goods or services are not funded, the State 
may take any of the following actions:   
4.5.1 Accept a decrease in price offered by the contractor;   

4.5.2 Cancel the Contract; or  

4.5.3 Cancel the contract and re-solicit the requirements.  

5. Contract Changes 
5.1 Amendments.  This Contract is issued under the authority of the Procurement Officer who signed this 

Contract.  The Contract may be modified only through a Contract Amendment within the scope of the 
Contract.  Changes to the Contract, including the addition of work or materials, the revision of payment 
terms, or the substitution of work or materials, directed by a person who is not specifically authorized by 
the procurement officer in writing or made unilaterally by the Contractor are violations of the Contract and 
of applicable law.  Such changes, including unauthorized written Contract Amendments shall be void and 
without effect, and the Contractor shall not be entitled to any claim under this Contract based on those 
changes. 

5.2 Subcontracts.  The Contractor shall not enter into any Subcontract under this Contract for the performance 
of this contract without the advance written approval of the Procurement Officer.  The Contractor shall 
clearly list any proposed subcontractors and the subcontractor’s proposed responsibilities.  The 
Subcontract shall incorporate by reference the terms and conditions of this Contract.  

5.3 Assignment and Delegation.  The Contractor shall not assign any right nor delegate any duty under this 
Contract without the prior written approval of the Procurement Officer.  The State shall not unreasonably 
withhold approval. 

6. Risk and Liability 
6.1 Risk of Loss:  The Contractor shall bear all loss of conforming material covered under this Contract until 

received by authorized personnel at the location designated in the purchase order or Contract.  Mere 
receipt does not constitute final acceptance.  The risk of loss for nonconforming materials shall remain with 
the Contractor regardless of receipt. 

6.2 Indemnification 
6.2.1 Contractor/Vendor Indemnification (Not Public Agency)  The parties to this contract agree that the 

State of Arizona, its departments, agencies, boards and commissions shall be indemnified and 
held harmless by the contractor for the vicarious liability of the State as a result of entering into this 
contract.  However, the parties further agree that the State of Arizona, its departments, agencies, 
boards and commissions shall be responsible for its own negligence.  Each party to this contract is 
responsible for its own negligence.  

6.2.2 Public Agency Language Only  Each party (as 'indemnitor') agrees to indemnify, defend, and hold 
harmless the other party (as 'indemnitee') from and against any and all claims, losses, liability, 
costs, or expenses (including reasonable attorney's fees) (hereinafter collectively referred to as 
'claims') arising out of bodily injury of any person (including death) or property damage but only to 
the extent that such claims which result in vicarious/derivative liability to the indemnitee, are 
caused by the act, omission, negligence, misconduct, or other fault of the indemnitor, its officers, 
officials, agents, employees, or volunteers." 

6.3 Indemnification - Patent and Copyright. The Contractor shall indemnify and hold harmless the State 
against any liability, including costs and expenses, for infringement of any patent, trademark or copyright 
arising out of Contract performance or use by the State of materials furnished or work performed under this 
Contract.  The State shall reasonably notify the Contractor of any claim for which it may be liable under this 
paragraph.  If the contractor is insured pursuant to A.R.S. § 41-621 and § 35-154, this section shall not 
apply. 
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6.4 Force Majeure. 
6.4.1 Except for payment of sums due, neither party shall be liable to the other nor deemed in default 

under this Contract if and to the extent that such party’s performance of this Contract is prevented 
by reason of force majeure.  The term “force majeure” means an occurrence that is beyond the 
control of the party affected and occurs without its fault or negligence.  Without limiting the 
foregoing, force majeure includes acts of God; acts of the public enemy; war; riots; strikes; 
mobilization; labor disputes; civil disorders; fire; flood; lockouts; injunctions-intervention-acts; or 
failures or refusals to act by government authority; and other similar occurrences beyond the 
control of the party declaring force majeure which such party is unable to prevent by exercising 
reasonable diligence. 

6.4.2 Force Majeure shall not include the following occurrences:   
6.4.2.1 Late delivery of equipment or materials caused by congestion at a manufacturer’s plant or 

elsewhere, or an oversold condition of the market;   

6.4.2.2 Late performance by a subcontractor unless the delay arises out of a force majeure 
occurrence in accordance with this force majeure term and condition; or 

6.4.2.3 Inability of either the Contractor or any subcontractor to acquire or maintain any required 
insurance, bonds, licenses or permits. 

6.4.3 If either party is delayed at any time in the progress of the work by force majeure, the delayed 
party shall notify the other party in writing of such delay, as soon as is practicable and no later than 
the following working day, of the commencement thereof and shall specify the causes of such 
delay in such notice.  Such notice shall be delivered or mailed certified-return receipt and shall 
make a specific reference to this article, thereby invoking its provisions.  The delayed party shall 
cause such delay to cease as soon as practicable and shall notify the other party in writing when it 
has done so.  The time of completion shall be extended by Contract Amendment for a period of 
time equal to the time that results or effects of such delay prevent the delayed party from 
performing in accordance with this Contract. 

6.4.4 Any delay or failure in performance by either party hereto shall not constitute default hereunder or 
give rise to any claim for damages or loss of anticipated profits if, and to the extent that such delay 
or failure is caused by force majeure. 

6.5 Third Party Antitrust Violations.  The Contractor assigns to the State any claim for overcharges resulting 
from antitrust violations to the extent that those violations concern materials or services supplied by third 
parties to the Contractor, toward fulfillment of this Contract. 

7. Warranties 
7.1 Liens.  The Contractor warrants that the materials supplied under this Contract are free of liens and shall 

remain free of liens. 

7.2 Quality.  Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that, 
for one year after acceptance by the State of the materials, they shall be:   
7.2.1 Of a quality to pass without objection in the trade under the Contract description;   

7.2.2 Fit for the intended purposes for which the materials are used;   

7.2.3 Within the variations permitted by the Contract and are of even kind, quantity, and quality within 
each unit and among all units;   

7.2.4 Adequately contained, packaged and marked as the Contract may require; and   

7.2.5 Conform to the written promises or affirmations of fact made by the Contractor. 

7.3 Fitness.  The Contractor warrants that any material supplied to the State shall fully conform to all 
requirements of the Contract and all representations of the Contractor, and shall be fit for all purposes and 
uses required by the Contract. 

7.4 Inspection/Testing.  The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are not 
affected by inspection or testing of or payment for the materials by the State. 
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7.5 Compliance With Applicable Laws.  The materials and services supplied under this Contract shall comply 
with all applicable Federal, state and local laws, and the Contractor shall maintain all applicable license 
and permit requirements. 

7.6 Survival of Rights and Obligations after Contract Expiration or Termination. 
7.6.1 Contractor's Representations and Warranties.  All representations and warranties made by the 

Contractor under this Contract shall survive the expiration or termination hereof.  In addition, the 
parties hereto acknowledge that pursuant to A.R.S.  § 12-510, except as provided in A.R.S.  § 12-
529, the State is not subject to or barred by any limitations of actions prescribed in A.R.S., Title 12, 
Chapter 5. 

7.6.2 Purchase Orders.  The Contractor shall, in accordance with all terms and conditions of the 
Contract, fully perform and shall be obligated to comply with all purchase orders received by the 
Contractor prior to the expiration or termination hereof, unless otherwise directed in writing by the 
Procurement Officer, including, without limitation, all purchase orders received prior to but not fully 
performed and satisfied at the expiration or termination of this Contract. 

8. State's Contractual Remedies 
8.1 Right to Assurance.  If the State in good faith has reason to believe that the Contractor does not intend to, 

or is unable to perform or continue performing under this Contract, the Procurement Officer may demand 
in writing that the Contractor give a written assurance of intent to perform.  Failure by the Contractor to 
provide written assurance within the number of Days specified in the demand may, at the State’s option, 
be the basis for terminating the Contract under the Uniform Terms and Conditions or other rights and 
remedies available by law or provided by the contract. 

8.2 Stop Work Order.   
8.2.1 The State may, at any time, by written order to the Contractor, require the Contractor to stop all or 

any part, of the work called for by this Contract for period(s) of days indicated by the State after the 
order is delivered to the Contractor.  The order shall be specifically identified as a stop work order 
issued under this clause.  Upon receipt of the order, the Contractor shall immediately comply with 
its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work 
covered by the order during the period of work stoppage. 

8.2.2 If a stop work order issued under this clause is canceled or the period of the order or any 
extension expires, the Contractor shall resume work.  The Procurement Officer shall make an 
equitable adjustment in the delivery schedule or Contract price, or both, and the Contract shall be 
amended in writing accordingly. 

8.3 Non-exclusive Remedies.  The rights and the remedies of the State under this Contract are not exclusive. 

8.4 Nonconforming Tender.  Materials or services supplied under this Contract shall fully comply with the 
Contract.  The delivery of materials or services or a portion of the materials or services that do not fully 
comply constitutes a breach of contract.  On delivery of nonconforming materials or services, the State 
may terminate the Contract for default under applicable termination clauses in the Contract, exercise any 
of its rights and remedies under the Uniform Commercial Code, or pursue any other right or remedy 
available to it. 

8.5 Right of Offset.  The State shall be entitled to offset against any sums due the Contractor, any expenses or 
costs incurred by the State, or damages assessed by the State concerning the Contractor’s non-
conforming performance or failure to perform the Contract, including expenses, costs and damages 
described in the Uniform Terms and Conditions. 

9. Contract Termination 
9.1 Cancellation for Conflict of Interest.  Pursuant to A.R.S. § 38-511, the State may cancel this Contract within 

three (3) years after Contract execution without penalty or further obligation if any person significantly 
involved in initiating, negotiating, securing, drafting or creating the Contract on behalf of the State is or 
becomes at any time while the Contract or an extension of the Contract is in effect an employee of or a 
consultant to any other party to this Contract with respect to the subject matter of the Contract.  The 
cancellation shall be effective when the Contractor receives written notice of the cancellation unless the 
notice specifies a later time.  If the Contractor is a political subdivision of the State, it may also cancel this 
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Contract as provided in A.R.S. § 38-511. 

9.2 Gratuities.  The State may, by written notice, terminate this Contract, in whole or in part, if the State 
determines that employment or a Gratuity was offered or made by the Contractor or a representative of the 
Contractor to any officer or employee of the State for the purpose of influencing the outcome of the 
procurement or securing the Contract, an amendment to the Contract, or favorable treatment concerning 
the Contract, including the making of any determination or decision about contract performance.  The 
State, in addition to any other rights or remedies, shall be entitled to recover exemplary damages in the 
amount of three times the value of the Gratuity offered by the Contractor. 

9.3 Suspension or Debarment.  The State may, by written notice to the Contractor, immediately terminate this 
Contract if the State determines that the Contractor has been debarred, suspended or otherwise lawfully 
prohibited from participating in any public procurement activity, including but not limited to, being 
disapproved as a subcontractor of any public procurement unit or other governmental body.  Submittal of 
an offer or execution of a contract shall attest that the contractor is not currently suspended or debarred.  If 
the contractor becomes suspended or debarred, the contractor shall immediately notify the State. 

9.4 Termination for Convenience.  The State reserves the right to terminate the Contract, in whole or in part at 
any time when in the best interest of the State, without penalty or recourse.  Upon receipt of the written 
notice, the Contractor shall stop all work, as directed in the notice, notify all subcontractors of the effective 
date of the termination and minimize all further costs to the State.  In the event of termination under this 
paragraph, all documents, data and reports prepared by the Contractor under the Contract shall become 
the property of and be delivered to the State upon demand.  The Contractor shall be entitled to receive just 
and equitable compensation for work in progress, work completed and materials accepted before the 
effective date of the termination.  The cost principles and procedures provided in A.A.C. R2-7-701 shall 
apply. 

9.5 Termination for Default. 
9.5.1 In addition to the rights reserved in the contract, the State may terminate the Contract in whole or 

in part due to the failure of the Contractor to comply with any term or condition of the Contract, to 
acquire and maintain all required insurance policies, bonds, licenses and permits, or to make 
satisfactory progress in performing the Contract.  The Procurement Officer shall provide written 
notice of the termination and the reasons for it to the Contractor. 

9.5.2 Upon termination under this paragraph, all goods, materials, documents, data and reports 
prepared by the Contractor under the Contract shall become the property of and be delivered to 
the State on demand. 

9.5.3 The State may, upon termination of this Contract, procure, on terms and in the manner that it 
deems appropriate, materials or services to replace those under this Contract.  The Contractor 
shall be liable to the State for any excess costs incurred by the State in procuring materials or 
services in substitution for those due from the Contractor. 

9.6 Continuation of Performance Through Termination.  The Contractor shall continue to perform, in accordance 
with the requirements of the Contract, up to the date of termination, as directed in the termination notice. 

10. Contract Claims 
 All contract claims or controversies under this Contract shall be resolved according to A.R.S. Title 41, Chapter 23, 

Article 9, and rules adopted thereunder. 

11. Arbitration 
 The parties to this Contract agree to resolve all disputes arising out of or relating to this contract through 

arbitration, after exhausting applicable administrative review, to the extent required by A.R.S. § 12-1518, except as 
may be required by other applicable statutes (Title 41).   

12. Comments Welcome 
 The State Procurement Office periodically reviews the Uniform Terms and Conditions and welcomes any 

comments you may have. Please submit your comments to: State Procurement Administrator, State Procurement 
Office, 100 North 15th Avenue, Suite 201, Phoenix, Arizona, 85007. 
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Exhibit A ‐  
Backhaul Bandwidth for Census Designated Places 

This Exhibit describes the State's minimum recommended back‐haul desired for each 
Community or Community Area for each County in the State. Community Areas are defined 
those Communities whose boundaries are within at least one mile of the boundaries of 
another Community. The recommended minimum backhaul into a Community or Area to 
support residential broadband service is based on a potential market of 10% of the households 
in a Community or Area times 6 Mbps of minimum bandwidth per potentially served 
household. 
 
From time to time the State intends to provide qualified Providers and Customers additional 
recommendations minimum backhaul bandwidth recommendations for Communities and  
Community Areas including for: Student, government entity, public safety, and business users 
of  bandwidth. The purpose of this is to assist in defining sufficient demand aggregation in 
communities to justify investments in expanded bandwidth delivery infrastructure. 
 
The State recognizes that in many Communities and Areas these minimum recommendations 
have already been significantly exceeded but in many Communities and Areas this minimal 
capacity is still lacking. 

APACHE 
Community or Community 

Area 
Household
s 

Populatio
n 

Sq. 
Miles 

Recommende
d Minimum 
Bandwidth To 
Community 
Or Area 

   EAGAR   2045  4885  11.2    

   SPRINGERVILLE   954  1961  11.7    

   EAGAR AREA  2999 6846 22.9  1.8 Gbps

   CHINLE   1483 4518 16.1  0.9 Gbps
   WINDOW ROCK   938  2712  5.3    

   ST. MICHAELS   518  1443  3.8    

   WINDOW ROCK AREA  1456 4155 9.1  0.9 Gbps

   ST. JOHNS   1476 3480 26.1  0.9 Gbps

   FORT DEFIANCE   1250 3624 6.1  0.8 Gbps

   LUKACHUKAI   674 1701 22.0  0.5 Gbps

   MANY FARMS   491 1348 8.2  0.3 Gbps

   GANADO   445 1210 9.2  0.3 Gbps

   HOUCK   385 1024 42.5  0.3 Gbps

   TSAILE AREA  346 1205 6.0  0.3 Gbps

   DENNEHOTSO   264 746 10.0  0.2 Gbps

   ROUND ROCK   260 789 14.3  0.2 Gbps
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   TEEC NOS POS   258 730 14.3  0.2 Gbps

   SAWMILL   243 748 5.8  0.2 Gbps

   SANDERS   242 630 2.4  0.2 Gbps

   ALPINE   205 145 0.6  0.2 Gbps

   ROCK POINT   205 642 14.2  0.2 Gbps

   RED MESA   202 480 12.8  0.2 Gbps

   BURNSIDE   174 537 9.3  0.2 Gbps

   GREER   167 41 0.5  0.2 Gbps

   ROUGH ROCK   160 414 12.8  0.1 Gbps

   NAZLINI   136 489 7.5  0.1 Gbps

   MCNARY   136 528 5.6  0.1 Gbps

   DEL MUERTO   103 329 1.0  0.1 Gbps

   STEAMBOAT   92 284 2.4  0.1 Gbps

   KLAGETOH   71 242 0.3  0.1 Gbps

   COTTONWOOD   66 226 0.1  0.1 Gbps

   RED ROCK   64 169 1.2  0.1 Gbps

   CORNFIELDS   62 255 0.4  0.1 Gbps

   VERNON   61 122 0.6  0.1 Gbps

   TSAILE AREA  52 135 0.7  0.1 Gbps

   CONCHO   36 38 0.5  0.1 Gbps

   NUTRIOSO   30 26 0.3  0.1 Gbps

   WIDE RUINS   24 176 0.4  0.1 Gbps

   OAK SPRINGS   21 63 0.2  0.1 Gbps

   LUPTON   8 25 0.4  0.1 Gbps

   TOYEI   6 13 0.3  0.1 Gbps

COCHISE    

   SIERRA VISTA   18742  43888  152.4    

   SIERRA VISTA SOUTHEAST   6394  14797  110.8    

   WHETSTONE   1163  2617  11.9    

   HUACHUCA   920  1853  2.8    

   MIRACLE VALLEY   287  644  0.6    

   PALOMINAS   107  212  1.9    

   SIERRA VISTA AREA  27613 64011 280.5  16.6 Gbps

   DOUGLAS   5652 17378 10.0  3.4 Gbps

   BISBEE   3284 5575 5.2  2 Gbps

   BENSON   2941 5105 41.4  1.8 Gbps

   WILLCOX   1659 3757 6.3  1 Gbps

   TOMBSTONE   864 1380 4.3  0.6 Gbps

   MESCAL   853 1812 4.9  0.6 Gbps

   ST. DAVID   804 1699 5.3  0.5 Gbps
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   PIRTLEVILLE   631 1744 1.9  0.4 Gbps

   NACO   334 1046 3.3  0.3 Gbps

   BOWIE   256 449 1.7  0.2 Gbps

   ELFRIDA   243 459 3.8  0.2 Gbps

   SUNIZONA   206 281 8.5  0.2 Gbps

   SAN SIMON   127 165 0.7  0.1 Gbps

   MCNEAL   116 238 3.8  0.1 Gbps

   DRAGOON   115 209 1.8  0.1 Gbps

COCONIN
O    
   FLAGSTAFF   26254  65870  63.9    

   DONEY PARK   1896  5395  14.9    

   KACHINA VILLAGE   1469  2622  1.2    

   MOUNTAINAIRE   621  1119  10.2    

   FORT VALLEY   371  779  7.6    

   FLAGSTAFFAREA  30611 75785 97.9  18.4 Gbps
   PAGE   2787  7247  16.6    

   LECHEE   359  1443  16.6    

   PAGE AREA  3146 8690 33.2  1.9 Gbps

   MUNDS PARK   3019 631 22.3  1.9 Gbps
   WILLIAMS   1426  3023  43.8    

   PARKS   1288  1188  172.3    

   WILLIAMS AREA  2714 4211 216.0  1.7 Gbps

   TUBA    2465 8611 9.0  1.5 Gbps

   GRAND CANYON VILLAGE   858 2004 13.4  0.6 Gbps

   VALLE   583 832 243.8  0.4 Gbps

   FREDONIA   578 1314 7.3  0.4 Gbps

   KAIBITO   413 1522 15.9  0.3 Gbps

   TUSAYAN   289 558 8.9  0.2 Gbps

   CAMERON   285 885 18.7  0.2 Gbps

   MOENKOPI   284 964 1.5  0.2 Gbps

   LEUPP   255 951 13.6  0.2 Gbps

   TONALEA   132 549 9.9  0.1 Gbps

   BITTER SPRINGS   130 452 8.0  0.1 Gbps

   TOLANI LAKE   98 280 0.4  0.1 Gbps

   SUPAI   49 208 1.7  0.1 Gbps

GILA    
   PAYSON   8958  15301  19.5    

   STAR VALLEY   1531  2310  36.1    

   MESA DEL CABALLO   406  765  0.3    

   ROUND VALLEY   227  487  4.8    

   BEAVER VALLEY   225  231  1.5    

   TONTO VILLAGE   215  256  0.3    

   WASHINGTON PARK   206  70  2.6    

   WHISPERING PINES   188  148  0.4    

   EAST VERDE ESTATES   165  170  2.5    
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   OXBOW ESTATES   141  217  0.5    

   KOHLS RANCH   127  46  1.2    

   MEAD RANCH   108  38  0.6    

   BEAR FLAT   54  18  0.2    

   FREEDOM ACRES   51  84  1.8    

   FLOWING SPRINGS   39  42  1.7    

   PAYSON AREA  12641 20183 74.0  7.6 Gbps
   GLOBE   3386  7532  18.2    

   CENTRAL HEIGHTS‐MIDLAND    1191  2534  1.9    

   MIAMI   973  1837  0.9    

   CLAYPOOL   750  1538  1.2    

   SIX SHOOTER CANYON   469  1019  2.9    

   WHEATFIELDS   465  785  8.1    

   ICEHOUSE CANYON   298  677  4.9    

   PINAL   199  439  0.4    

   COPPER HILL   63  108  7.3    

   EAST GLOBE   61  226  3.4    

   CUTTER   21  74  0.8    

   GLOBE AREA  7876 16769 50.1  4.8 Gbps
   PINE   2588  1963  32.4    

   STRAWBERRY   1293  961  9.5    

   GERONIMO ESTATES   122  60  1.3    

   PINE AREA  4003 2984 43.2  2.5 Gbps

   TONTO BASIN   1383 1424 31.3  0.9 Gbps
   SAN CARLOS   998  4038  8.6    

   PERIDOT   362  1350  5.2    

   SAN CARLOS AREA  1360 5388 13.7  0.9 Gbps

   YOUNG   667 666 47.8  0.5 Gbps
   GISELA   331  570  2.9    

   DEER CREEK   129  216  1.7    

   RYE   63  77  0.5    

   GISELA AREA  523 863 5.1  0.4 Gbps
   CHRISTOPHER CREEK   388  156  3.0    

   HUNTER CREEK   111  48  2.2    

   CHRISTOPHER CREEK AREA  499 204 5.2  0.3 Gbps
   HAYDEN   301  662  1.3    

   WINKELMAN   163  353  0.8    

   HAYDEN AREA  464 1015 2.0  0.3 Gbps

   CANYON DAY   310 1209 5.1  0.2 Gbps

   TOP‐OF‐THE‐WORLD  173 231 6.1  0.2 Gbps

   DRIPPING SPRINGS   121 235 6.7  0.1 Gbps

   CEDAR CREEK   97 318 17.0  0.1 Gbps

   JAKES CORNER   81 76 1.4  0.1 Gbps

   HAIGLER CREEK   46 19 1.6  0.1 Gbps

   ROOSEVELT   43 28 3.1  0.1 Gbps

   ROCK HOUSE   42 50 0.6  0.1 Gbps

   CARRIZO   40 127 9.0  0.1 Gbps

   EL CAPITAN   33 37 6.1  0.1 Gbps

GRAHAM    
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   SAFFORD   3908  9566  8.6    

   THATCHER   1840  4865  6.7    

   PIMA   870  2387  5.9    

   SWIFT TRAIL JUNCTION   679  2935  3.7    

   CACTUS FLATS   595  1518  6.2    

   SAN JOSE   211  506  4.2    

   CENTRAL   209  645  1.9    

   SOLOMON   171  426  0.2    

   BRYCE   60  175  0.8    

   SAFFORD AREA  8543 23023 38.3  5.2 Gbps

   BYLAS   491 1962 4.4  0.3 Gbps

   FORT THOMAS   206 374 8.7  0.2 Gbps

GRENLEE    

   CLIFTON   1580 3311 14.8  1 Gbps

   MORENCI   792 1489 1.0  0.5 Gbps

   DUNCAN   398 696 2.2  0.3 Gbps

   YORK   336 557 1.9  0.3 Gbps

   FRANKLIN   51 92 1.0  0.1 Gbps

LAPAZ    
   CIENEGA SPRINGS   2291  1798  3.9    

   PARKER STRIP   1387  662  4.2    

   PARKER   1098  3083  22.0    

   BLUEWATER   669  725  2.4    

   CIENEGA SPRINGS AREA  5445 6268 32.4  3.3 Gbps
   QUARTZSITE   3378  3677  36.8    

   LA PAZ VALLEY   695  699  29.4    

   QUARTZSITE AREA  4073 4376 66.1  2.5 Gbps
   BOUSE   914  996  136.4    

   BRENDA   725  676  6.9    

   VICKSBURG   687  597  143.1    

   UTTING   103  126  26.5    

   BOUSE AREA  2429 2395 312.8  1.5 Gbps

   SALOME   1078 1530 33.4  0.7 Gbps

   EHRENBERG   948 1470 12.2  0.6 Gbps

   WENDEN   416 728 15.0  0.3 Gbps

   CIBOLA   307 250 20.2  0.2 Gbps

   POSTON   85 285 1.4  0.1 Gbps

   ALAMO LAKE   31 25 46.6  0.1 Gbps

   SUNWEST   31 15 24.3  0.1 Gbps

MARICOP
A    
   PHOENIX   590149  1445632  517.7    

   SCOTTSDALE   124001  217385  184.3    

   GLENDALE   90505  226721  60.1    

   TEMPE   73462  161719  40.2    

   SURPRISE   52586  117517  105.8    

   SUN    28169  37499  14.5    

   AVONDALE   27001  76238  45.6    



  
Exhibit A, Backhaul Bandwidth for Census Designated Places 
 

State of Arizona 
State Procurement Office 

100 North 15th Avenue, Suite 201 
Phoenix, AZ 85007 

Solicitation No:    ADSPO14-00004241 
Description:         Telecommunications and Broadband Provider Services 

 

A V A I L A B L E  O N L I N E  A T  P R O C U R E . A Z . G O V  

P A G E  43 O F  50 
 

   SUN  WEST   18218  24535  10.9    

   BUCKEYE   18207  50876  375.3    

   FOUNTAIN HILLS   13167  22489  20.4    

   EL MIRAGE   11326  31797  10.1    

   ANTHEM   8801  21700  8.0    

   NEW RIVER   6273  14952  55.7    

   PARADISE VALLEY   5643  12820  15.5    

   YOUNG  2831  6156  1.5    

   LITCHFIELD PARK   2716  5476  3.3    

   CAVE CREEK   2579  5015  37.9    

   CAREFREE   2251  3363  8.8    

   TOLLESON   2169  6545  5.7    

   CITRUS PARK   1385  4028  5.8    

   GUADALUPE   1376  5523  0.8    

   GILA BEND   943  1922  55.4    

   WITTMANN   301  763  1.0    

   KOMATKE   246  821  2.2    

   MARICOPA COLONY   201  709  5.6    

   GILA CROSSING   141  621  0.9    

   ARLINGTON   99  194  2.3    

   PHOENIX METRO AREA  1084746 2503016
1595.

4  650.9 Gbps
   MESA   201173  439041  137.0    

   CHANDLER   94404  236123  64.5    

   GILBERT   74907  208453  68.1    

   SUN LAKES   10028  13975  5.3    

   QUEEN CREEK   8557  26361  28.1    

   MESA METRO AREA  389069 923953 302.9  233.5 Gbps

   PEORIA   64818 154065 177.9  38.9 Gbps

   GOODYEAR   25027 65275 191.4  15.1 Gbps

   WICKENBURG   3619 6363 18.8  2.2 Gbps

   RIO VERDE   1647 1811 5.1  1 Gbps

   AGUILA   304 798 1.6  0.2 Gbps

   WINTERSBURG   173 136 0.5  0.2 Gbps

   MORRIS   139 227 0.8  0.1 Gbps

   ST. JOHNS   139 476 2.3  0.1 Gbps

   KAKA   57 141 0.3  0.1 Gbps

   THEBA   49 158 0.6  0.1 Gbps

   TONOPAH   30 60 1.4  0.1 Gbps

MOHAVE    
   LAKE HAVASU   32327  52527  44.6    

   DESERT HILLS   1847  2245  4.9    

   CRYSTAL BEACH   171  279  0.3    

   LAKE HAVASU AREA  34345 55051 49.8  20.7 Gbps
   BULLHEAD   23464  39540  60.3    

   FORT MOHAVE   7179  14364  16.7    

   WILLOW VALLEY   1326  1062  5.0    

   MOHAVE VALLEY   1300  2616  14.1    

   ARIZONA VILLAGE   531  946  1.6    

   MESQUITE CREEK   240  416  1.0    

   KATHERINE   158  103  4.6    
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   MOJAVE RANCH ESTATES   21  52  0.8    

   BULLHEAD AREA  34219 59099 104.1  20.6 Gbps
   KINGMAN   12724  28068  34.9    

   NEW KINGMAN‐BUTLER   5863  12134  5.0    

   GOLDEN VALLEY   4342  8370  78.9    

   WALNUT CREEK   251  562  1.5    

   SO‐HI   242  477  0.9    

   LAZY Y U   194  428  15.7    

   PINION PINES   102  186  1.5    

   CLACKS CANYON   83  173  3.3    

   MCCONNICO   56  70  6.6    

   KINGMAN AREA  23857 50468 148.2  14.4 Gbps
   BEAVER DAM   1202  1962  8.4    

   SCENIC   779  1643  16.5    

   LITTLEFIELD   153  308  12.0    

   BEAVER DAM AREA  2134 3913 36.9  1.3 Gbps

   GOLDEN SHORES   1637 2047 8.2  1 Gbps

   DOLAN SPRINGS   1556 2033 58.2  1 Gbps

   MEADVIEW   1373 1224 31.1  0.9 Gbps
   VALLE VISTA   936  1659  12.0    

   ANTARES   95  126  0.7    

   VALLE VISTA AREA  1031 1785 12.7  0.7 Gbps
   COLORADO   599  4821  10.3    

   CENTENNIAL PARK   225  1264  2.2    

   CANE BEDS   168  448  8.3    

   COLORADO AREA  992 6533 20.8  0.6 Gbps

   PEACH SPRINGS   334 1090 7.9  0.3 Gbps

   WHITE HILLS   290 323 52.0  0.2 Gbps

   CHLORIDE   245 271 1.5  0.2 Gbps

   PINE LAKE   156 138 1.7  0.1 Gbps

   OATMAN   112 135 0.2  0.1 Gbps

   WIKIEUP   103 133 4.4  0.1 Gbps

   YUCCA   98 126 2.2  0.1 Gbps
   KAIBAB   52  124  6.5    

   MOCCASIN   37  89  0.8    

   KAIBAB AREA  89 213 7.2  0.1 Gbps

   TRUXTON   73 134 3.8  0.1 Gbps
   HACKBERRY   45  68  17.6    

   VALENTINE   14  38  1.6    

   CROZIER   11  14  1.1    

   HACKBERRY AREA  70 120 20.3  0.1 Gbps

   TOPOCK   31 10 0.3  0.1 Gbps

   GRAND CANYON WEST   19 2 17.6  0.1 Gbps

NAVAJO    
   SHOW LOW   7722  10660  41.2    

   PINETOP COUNTRY CLUB   3789  1794  6.8    

   PINETOP‐LAKESIDE   3451  4282  11.4    

   LAKE OF THE WOODS   2859  4094  4.1    



  
Exhibit A, Backhaul Bandwidth for Census Designated Places 
 

State of Arizona 
State Procurement Office 

100 North 15th Avenue, Suite 201 
Phoenix, AZ 85007 

Solicitation No:    ADSPO14-00004241 
Description:         Telecommunications and Broadband Provider Services 

 

A V A I L A B L E  O N L I N E  A T  P R O C U R E . A Z . G O V  

P A G E  45 O F  50 
 

   SNOWFLAKE   2074  5590  33.6    

   WHITE MOUNTAIN LAKE   1772  2205  24.2    

   LINDEN   1468  2597  30.5    

   TAYLOR   1464  4112  32.7    

   WAGON WHEEL   1163  1652  3.1    

   WHITERIVER   1072  4104  15.8    

   NORTH FORK   396  1417  61.6    

   HONDAH   286  812  12.3    

   RAINBOW    226  968  2.2    

   SEVEN MILE   176  707  2.3    

   EAST FORK   170  699  1.9    

   TURKEY CREEK   77  294  0.8    

   FORT APACHE   53  143  1.2    

   SHOW LOW AREA  28218 46130 285.4  17 Gbps

   HEBER‐OVERGAARD   3593 2822 6.9  2.2 Gbps
   WINSLOW   3362  9655  12.3    

   WINSLOW WEST   173  438  17.9    

   WINSLOW AREA  3535 10093 30.19  2.2 Gbps

   HOLBROOK   1881 5053 17.4  1.2 Gbps

   KAYENTA   1602 5189 13.2  1 Gbps
   FIRST MESA   555  1555  15.7    

   SECOND MESA   325  962  40.1    

   SHONGOPOVI   240  831  1.6    

   KEAMS CANYON   142  304  16.6    

   JEDDITO   115  293  5.4    

   FIRST MESA AREA  1377 3945 79.5  0.9 Gbps

   JOSEPH    547 1386 7.4  0.4 Gbps

   CIBECUE   455 1713 6.0  0.3 Gbps

   DILKON   361 1184 16.6  0.3 Gbps

   PINON   338 904 6.5  0.3 Gbps
   HOTEVILLA‐BACAVI   412  957  11.8    

   KYKOTSMOVI VILLAGE   328  746  16.9    

   HOTEVILLA‐BACAVI AREA  740 1703 28.67  0.5 Gbps

   PINEDALE   332 487 9.7  0.2 Gbps

   WHITECONE   300 817 45.1  0.2 Gbps

   LOW MOUNTAIN   260 757 36.9  0.2 Gbps

   CHILCHINBITO   228 506 23.8  0.2 Gbps

   SHONTO   205 591 4.6  0.2 Gbps

   GREASEWOOD   181 547 5.4  0.2 Gbps

   CLAY SPRINGS   164 401 2.8  0.1 Gbps

   SUN VALLEY   150 316 31.6  0.1 Gbps

   TEES TOH   149 448 17.0  0.1 Gbps

   WOODRUFF   85 191 5.8  0.1 Gbps

   INDIAN WELLS   75 255 10.4  0.1 Gbps

   SEBA DALKAI   57 136 15.1  0.1 Gbps

   OLJATO‐MONUMENT VALLEY   46 154 12.4  0.1 Gbps

   HARD ROCK   41 94 5.9  0.1 Gbps
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Pima    
   TUCSON   229762  520116  226.9    

   CASAS ADOBES   30364  66795  26.9    

   CATALINA FOOTHILLS   27211  50796  42.1    

   ORO VALLEY   20340  41011  35.6    

   GREEN VALLEY   17322  21391  32.2    

   MARANA   14726  34961  122.1    

   SAHUARITA   10615  25259  31.0    

   DREXEL HEIGHTS   9684  27749  20.2    

   FLOWING WELLS   7505  16419  4.0    

   TANQUE VERDE   7340  16901  33.0    

   TUCSON ESTATES   6152  12192  13.0    

   PICTURE ROCKS   4177  9563  70.8    

   VAIL   3754  10208  22.6    

   CATALINA   3290  7569  14.1    

   VALENCIA WEST   3206  9355  10.4    

   AVRA VALLEY   2487  6050  22.2    

   CORONA DE TUCSON   2165  5675  6.1    

   SOUTH TUCSON   2137  5652  1.0    

   RINCON VALLEY   2044  5139  27.8    

   SUMMIT   1708  5372  4.5    

   ARIVACA JUNCTION   388  1090  2.9    

   LITTLE   277  873  0.1    

   ELEPHANT HEAD   253  612  7.4    

   AMADO   207  295  5.3    

   NELSON   100  259  0.4    

   RILLITO   50  97  0.1    

   TUCSON METRO AREA  407264 901399 782.7  244.4 Gbps

   THREE POINTS   2487 5581 46.4  1.5 Gbps

   AJO   2175 3304 33.3  1.4 Gbps

   SELLS   736 2495 9.5  0.5 Gbps

   ARIVACA   492 695 27.8  0.3 Gbps

   PIMACO TWO   313 682 4.5  0.2 Gbps

   SUMMERHAVEN   259 40 4.5  0.2 Gbps

   SANTA ROSA   223 628 6.5  0.2 Gbps

   WHY   177 167 9.0  0.2 Gbps

   TOPAWA   135 299 5.2  0.1 Gbps

   PISINEMO   116 321 2.3  0.1 Gbps
   ALI CHUKSON   55  132  2.1    

   ALI MOLINA   30  71  0.8    

   CHIAWULI TAK   21  78  2.4    

   ALICHUKSON AREA  106 281 5.3  0.1 Gbps

   GU OIDAK   91 188 7.1  0.1 Gbps

   SAN MIGUEL   79 197 5.7  0.1 Gbps

   WILLOW CANYON   68 1 0.3  0.1 Gbps

   SOUTH KOMELIK   65 111 3.9  0.1 Gbps

   ALI CHUK   60 161 1.4  0.1 Gbps

   MAISH VAYA   59 158 4.2  0.1 Gbps

   WAHAK HOTRONTK   46 114 1.5  0.1 Gbps
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   ANEGAM   43 151 2.3  0.1 Gbps

   COWLIC   41 135 0.8  0.1 Gbps

   HAIVANA NAKYA   39 96 1.9  0.1 Gbps

   VENTANA   29 49 1.0  0.1 Gbps

   CHARCO   26 52 0.9  0.1 Gbps

   KO VAYA   16 46 1.1  0.1 Gbps

   NOLIC   15 37 0.5  0.1 Gbps

   AK CHIN   11 30 0.5  0.1 Gbps

   COMOBABI   5 8 1.2  0.1 Gbps

PINAL    
   SAN TAN VALLEY   29417  81321  35.8    

   APACHE JUNCTION   22564  35840  35.0    

   CASA GRANDE   22400  48571  109.6    

   MARICOPA   17240  43482  47.5    

   GOLD CANYON   6874  10159  22.4    

   FLORENCE   5224  25536  52.5    

   ARIZONA    5064  10475  6.2    

   COOLIDGE   4796  11825  56.5    

   ELOY   3691  16631  111.5    

   SACATON   671  2672  8.1    

   CASA BLANCA   388  1388  15.8    

   BLACKWATER   332  1062  17.9    

   CACTUS FOREST   287  594  2.7    

   AK‐CHIN VILLAGE   256  862  10.6    

   PICACHO   185  471  6.4    

   STOTONIC VILLAGE   181  659  5.0    

   SACATON FLATS VILLAGE   168  541  6.2    

   UPPER SANTAN VILLAGE   136  495  7.1    

   GOODYEAR VILLAGE   121  457  3.4    

   LOWER SANTAN VILLAGE   103  374  4.2    

   CHUICHU   96  269  6.9    

   WET CAMP VILLAGE   76  229  4.4    

   SACATE VILLAGE   50  169  3.5    

   SWEET WATER VILLAGE   26  83  0.8    

   SAN TAN VALLEY AREA  120346 294165 579.7  72.3 Gbps

   SADDLEBROOKE   5671 9614 29.3  3.5 Gbps
   ORACLE   1772  3686  16.4    

   SAN MANUEL   1541  3551  20.7    

   CAMPO BONITO   48  74  4.0    

   ORACLE AREA  3361 7311 41.1  2.1 Gbps

   SUPERIOR   1465 2837 1.9  0.9 Gbps

   KEARNY   878 1950 2.8  0.6 Gbps

   RED ROCK   786 2169 47.3  0.5 Gbps

   MAMMOTH   635 1426 1.0  0.4 Gbps

   QUEEN VALLEY   621 788 9.7  0.4 Gbps

   DUDLEYVILLE   423 959 6.7  0.3 Gbps

   STANFIELD   222 740 3.9  0.2 Gbps

   VAIVA VO   29 128 0.5  0.1 Gbps



  
Exhibit A, Backhaul Bandwidth for Census Designated Places 
 

State of Arizona 
State Procurement Office 

100 North 15th Avenue, Suite 201 
Phoenix, AZ 85007 

Solicitation No:    ADSPO14-00004241 
Description:         Telecommunications and Broadband Provider Services 

 

A V A I L A B L E  O N L I N E  A T  P R O C U R E . A Z . G O V  

P A G E  48 O F  50 
 

   KOHATK   15 27 0.1  0.1 Gbps

   SANTA CRUZ   13 37 1.6  0.1 Gbps

   TAT MOMOLI   9 10 0.9  0.1 Gbps

SANTA 
CRUZ    
   RIO RICO   6356  18962  62.4    

   TUBAC   1067  1191  10.8    

   TUMACACORI‐CARMEN   187  393  2.0    

   RIO RICO AREA  7610 20546 75.1  4.6 Gbps
   NOGALES   7260  20837  20.8    

   BEYERVILLE   55  177  0.3    

   NOGALES AREA  7315 21014 21.2  4.4 Gbps

   PATAGONIA   576 913 1.3  0.4 Gbps

   SONOITA   462 818 10.6  0.3 Gbps

   ELGIN   85 161 5.9  0.1 Gbps

   KINO SPRINGS   65 136 0.3  0.1 Gbps

YAVAPAI       
   PRESCOTT   22159  39843  41.6    

   PRESCOTT VALLEY   17494  38822  38.6    

   CHINO VALLEY   4967  10817  63.4    

   WILLIAMSON   2779  5438  56.9    

   PAULDEN   2268  5231  57.0    

   DEWEY‐HUMBOLDT   1888  3894  18.6    

   CORDES LAKES   1463  2633  10.8    

   MAYER   849  1497  20.1    

   SPRING VALLEY   629  1148  10.6    

   PRESCOTT AREA  54496 109323 317.6  32.7 Gbps
   COTTONWOOD   5866  11265  16.4    

   VERDE VILLAGE   4989  11605  7.0    

   CAMP VERDE   4726  10873  43.1    

   LAKE MONTEZUMA   2334  4706  12.0    

   CLARKDALE   2059  4097  10.6    

   JEROME   290  444  0.9    

   COTTONWOOD AREA  20264 42990 90.0  12.2 Gbps

   SEDONA   6367 10031 19.2  3.9 Gbps

  
VILLAGE OF OAK CREEK (BIG 
PARK)   4076 6147 5.3  2.5 Gbps

   CORNVILLE   1695 3280 13.2  1.1 Gbps

   BLACK CANYON    1563 2837 24.3  1 Gbps

   CONGRESS   1226 1975 37.7  0.8 Gbps
   YARNELL   597  649  8.8    

   PEEPLES VALLEY   338  428  15.1    

   YARNELL AREA  935 1077 24.0  0.6 Gbps

   BAGDAD   838 1876 8.0  0.6 Gbps

   WILHOIT   483 868 15.7  0.3 Gbps

   SELIGMAN   292 445 6.4  0.2 Gbps



  
Exhibit A, Backhaul Bandwidth for Census Designated Places 
 

State of Arizona 
State Procurement Office 

100 North 15th Avenue, Suite 201 
Phoenix, AZ 85007 

Solicitation No:    ADSPO14-00004241 
Description:         Telecommunications and Broadband Provider Services 

 

A V A I L A B L E  O N L I N E  A T  P R O C U R E . A Z . G O V  

P A G E  49 O F  50 
 

   ASH FORK   218 396 2.3  0.2 Gbps

YUMA       
   YUMA AREA  38626  93064  120.7    

   YUMA AREA  21642  26265  40.2    

   YUMA AREA  6525  25505  32.2    

   YUMA AREA  4052  14287  7.3    

   YUMA AREA  2081  2882  29.0    

   YUMA AREA  1968  4176  0.7    

   YUMA AREA  394  1508  0.1    

   YUMA AREA  225  678  2.0    

   YUMA AREA  199  504  1.0    

   YUMA AREA  174  594  0.1    

   YUMA AREA  162  625  0.1    

   YUMA AREA  131  258  0.6    

   YUMA AREA  115  415  0.4    

   YUMA AREA  84  272  0.2    

   YUMA AREA  46  171  0.3    

   YUMA AREA  76424 171204 234.9  45.9 Gbps

   MARTINEZ LAKE   510 798 9.2  0.4 Gbps

   TACNA   291 602 1.9  0.2 Gbps
   DATELAND   221  416  22.1    

   AZTEC   24  47  6.2    

   DATELAND AREA  245 463 28.3  0.2 Gbps

   BUCKSHOT   75 153 0.3  0.1 Gbps
 
 



  
Exhibit B, State of Arizona WAN Strategy Diagram 
 

State of Arizona 
State Procurement Office 

100 North 15th Avenue, Suite 201 
Phoenix, AZ 85007 

Solicitation No:    ADSPO14-00004241 
Description:         Telecommunications and Broadband Provider Services 

 

A V A I L A B L E  O N L I N E  A T  P R O C U R E . A Z . G O V  

P A G E  50 O F  50 
 

 









* 

Qty

1

* User Input

* User Input

* User Input

* User Input

and

AZ
STATE STATE

NO - NOT E-Rate EligibileNATIONAL

2016 LMD 04

Minimum Service Period

To verify eligibility, please visit https://spo.az.gov/procurement-services/cooperative-procurement/state-purchasing-cooperative

* User Input

External Link:

•   QCC services will commence billing after 5 business days once the services are ready for customer use. 

•   Service Termination Notices. Customers notice of termination for Centurylink QCC Services must be sent via mail, facsimile or email to Centurylink, ATTN.: GBM Discounts, 112 

Sixth St., Bristol, TN. 37620, Fax: 866.887.6633, email: GBMdisconnects@centurylink.com.  Such termination is effective 30 days after Centurylink's receipt of the notice, unless a 

longer period is otherwise required. 

•   For services provided under under this CSO, Customer agrees that termination liability will apply if the Minimum Service Period stated above is not met, calculated by Months 

remaining in the Minimum Service Period x Monthly Cost = MSP Liability.

Glendale, City of

Signature: Signature:

External Link: FALSE FALSE

12 Months

* User Input

* User Input

Customer Name:
Qwest Communications Company, LLC D/B/A CenturyLink,

Acting on behalf of itself and as agent for its affiliates

Printed Name: Chrisha Elmer

Title:

* User Input

Date:

ZIP CODE

* Total Non Recurring Charge:

0 FALSE

Phone Number: (602) 512-2528

Address: 20 E. Thomas Road
STREET

Phoenix 85012
CITY

** Expiration Date:

STREET
Address:

Phone Number:

Title:

Metro - 4 hour Travel Time

* User InputDescription of Service:

5 Year Term 

Contract OMR No.: 5590690947

Manager Global Sales

Item 4:

  LLC, D/B/A CenturyLink QCC for the provisions of services. Pricing for this CSO is based on Attachment II Pricing Structure in the Underlying Agreement and the terms, service level 

agreements, special construction charges, and termination charges, as applicable, control to the extent of a conflict with the Underlying Agreement, provided that the conflicting terms do not 

modify the Underlying Agreement. This supplement is effective on the date the services become functional (“Effective Date”). 

The customer represents and certifies that it is a Primary Customer or Other Customer authorized to purchase under the Underlying Agreement.

• In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at

 https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html http://www.centurylink.com/legal/sla.html

include Special Construction Charges and/or Conduit “Extension” Charges as defined in the Scope of Work 8.3.2.2 and Special Terms and Services ordered do

N80712 Apr-19-2016 3:27:56 PM

Conditions 31. Non-Recurring Costs (NRC) and the Total Non Recurring Charge stated above reflect these charges that are agreed to by Customer. Conduit Extension 

charges may also be identified in a separate scope of work (SOW).

* Applicable Waiver(s) have been applied to the
"Total Non Recurring Charge" and are subject to the 
Minimum Service Period and/or Contract Term.
(see attached Quote). 
Additional charges may be indicated in a separate 
Scope of Work (SOW) as applicable.

FALSE

Date:

* User InputDeal OMR No.: 5 / 4.16ContraX Version:

SOA Carrier Services Order - National (QCC)FALSE

Glendale, City of } and Qwest Communications Company,

$886.00

$0.00

Item 5: * User Input

* User Input

* User Input

* User Input

AZIA-00059

This CSO (Carrier Service Order) is a supplement to the State of Arizona Telecommunications Carrier Services Agreement ADSPO15-088468 (“Underlying Agreement”)

(CenturyLink Pramata ID: 874449) and is between {

Item 3:

Item 2:

Item 1:

* User Input

AZ Service ID No.

 Carrier Service Order ValueDescription of Service:

** Referred to as Contract Term

Arizona Service Area:

Total Monthly Recurring Charge:

Applicable Usage Charges May Apply

Printed Name:

ZIP CODECITY

http://www.centurylink.com/tariffs/fcc_clc_acc_t_no_1.pdf
http://www.centurylink.com/legal/sla.html


Centurylink Detailed Pricing Quote

State of Arizona Contract ADSPO15-088468

### YES: Additional Construction or Conduit Build Charges Apply1 Line

2016 LMD

This Quote is provided Per Special Terms and Conditions 8.2.1.1

This quote is provided as an attachment to the Carrier Service Order. 

All Addresses, Products/Services, MRR, NRC, MSP, Special

Construction, Conduit Charges, Contract Term and Waivers are

indicated within the scope of this quote and subject to the Carrier

Service Order Terms and Conditions.  

By signing the provided Carrier Service Order you are acknowledging

this quote and attachments in its entirety.

FALSE

ContraX Version

Not 911 PSAP - FALSE

* (5) Total Construction Waiver(s) Applied:

Apr-19-2016 3:27:56 PM

* User Input Optional
* User input

* User Input Optional

5 / 4.16

Deal No.: * User Input

Applicable NRC Waiver(s) Applied:

Applicable Waivers

Carrier Services Quote Totals

Total Monthly Recurring Charges Due:

Total Monthly Recurring Charges will be indicated on the attached CSO.

Total  Non Recurring Charges Due:

Glendale 

Tuesday April 19, 2016Date:

SUBTOTAL 

MONTHLY 

RECURRING 

CHARGES

SUBTOTAL

ONE TIME

CHARGES or

** NRC

(1) Special

Construction

Costs

Customer Address:

CITY

Quote Prepared By:

Lucille Larson

Customer Name:

National

(2) Contract Term: 5 Year Term AZ
STATE

Glendale, City of

Quote Prepared For:

Jurisdiction:

ZIP CODE
85301

Glendale, City of

Service AddressProduct Description

Minimum

Service

Period Quantity

Monthly 

Recurring 

Charges (MRC)

One Time

Charge or

** NRC

(1) Special

Construction

Waiver

(1) Special

Construction

Billable

1 $0.00 $886.00$886.00

* User Input

* User Input

* User Input

12 Months

* User 

Input

(1) Special

Construction

Conduit Build

Charge

* User 

Input * User Input $0.00

0.00

TARIFFS - FCC ACCESS SERVICE TARIFF NO. 1 / ACCESS SERVICE TARIFF NO. 4 as applicable and as indicated in attached Carrier Service Order.

Additional Information (as applicable)

This is a Monthly Recurring Charge (MRC) Service Based Quote.

Applicable NRC's and Usage Charges may apply. 

Waivers are subject to MSP and Contract Term as applicable.

$886.00

$0.00

(2) CONTRACT TERM - Contract Term is specified as 5 year term only. E-Rate Only Contract Term is stated as June 30, 2020 only. There are no exceptions to these terms. (2) Contract Term is separate and independent of the * Minimum Service Period.

(3) VOICE SERVICES DOMESTIC LONG DISTANCE (LD) is at the State contracted price per minute as indicated in the International Voice Rates tab of the state contract. CSO agreement will indicate "LD Usage Based Service" and is charged based on a per minute of usage.

$0.00

$0.00Total One Time Installation Charges Due:

TERMS AND CONDITIONS - All products and services listed are governed by tariffs, terms of service, or terms and conditions of Carrier Service Order and State MSA contract ADSPO15-088468.

* MINIMUM SERVICE PERIOD - The Minimum Service Period is product and/or service specific as indicated in this quote offer. The Minimum Service Period is hereby defined as the minimum period of consecutive months of service required to be maintained and subject to the Terms and 

Conditions of the Carrier Service Order and any applicable applied waivers based on the * Minimum Service Period.

** NRC Waiver - CenturyLink NRCs specified above are waived so long as such Services ordered hereunder and subject to this waiver remains installed and used by Customer for at least the * Minimum Service Period of consecutive months (“Minimum Waiver Term”).  If this Agreement or 

any Service subject to this waiver is terminated or cancelled prior to the conclusion of the * Minimum Service Period for reasons other than a default by CenturyLink, Customer shall be required, within thirty (30) days of such termination to repay (in addition to any applicable early termination 

fees set forth in the Agreement) the amount of the applicable CenturyLink NRC(s) waived pursuant to this section.

SLA - In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at  https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html  and   

http://www.centurylink.com/legal/sla.html

SERVICE AVAILABILITY - Service may be subject to network disclosure and availability in some areas. Check with your local sales team for further details.

(1) SPECIAL CONSTRUCTION CHARGES - Special Construction Waiver may be granted with a 5 year Contract Term. This waiver will be subject to the terms and conditions of the CSO. Early termination or disconnect prior to the " (2) Contract Term " will result in some or all of the 

previously waived Special Construction Charges being prorated and assessed to the customer bill.  If this Agreement or any Service subject to this "Special Construction Charges" waiver is terminated or cancelled prior to the conclusion of the (2) Contract Term, Customer shall be required, 

within thirty (30) days of such termination to repay (in addition to any applicable early termination fees set forth in the Agreement) the amount of the applicable CenturyLink Special Construction Charges on a prorated bases from date of install pursuant to this section. Any Special 

Constructions Charges in excess of the approved Special Construction Waiver amounts, including  Special Construction Conduit charges will be assessed to the customer and due payable within thirty (30) days of billing statement or signed Scope of Work. Any Special Construction 

Charges in excess of the approved Special Construction Waiver amounts is non refundable and shall not be included in any prorated amounts in the event of early termination. 

5590690947

$8,950.00 $8,950.00 $0.00 $0.00

SECTION

TOTALS

$886.00

Total Non Recurring Charges will be indicated on the attached CSO*(4),*(6) and *(7)

Total Monthly 

Recurring 

Charges

Special

Construction

Total Cost

*(5) Special

Construction

Waiver

*(6) Special

Construction

Billable

*(7) Special

Construction

Conduit Build

 

0.00

0.00

0.00

0.00

$8950.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$8950.00

$8950.00

0.00

0.00

0.00

* User 

Input

* User 

Input

* User 

Input * User Input

#N/A

#N/A

#N/A * User Input
* User 

Input

FALSE

FALSE

FALSE

* User Input

* User Input

* User Input

$0.00

$0.00

$0.00

* User Input

* User Input

* User 

Input

* User 

Input

AZ Service ID

* User Input

* User Input

* User Input

6835 N 57th Dr, Glendale, AZ

* User Input

* User Input Optional

AZIA-00059

* User Input

On-Net Flat Rate Internet with bundled 

transport and access port 20 Mbps 

#N/A

*(4) Total One

Time Charges

** NRC

$0.00

$0.00

FALSE

6835 N 57th Dr
STREET

Centurylink, Inc. MSA CO-OP CSO and Quote Form OMR No.: N80712
Centurylink, Inc. MCQF

page 2 of 2



 

Qty
1

* User Input
* User Input
* User Input
* User Input

and

AZ
STATE STATE

NO - NOT E-Rate EligibileNATIONAL

2016 PQC 03

Minimum Service Period

To verify eligibility, please visit https://spo.az.gov/procurement-services/cooperative-procurement/state-purchasing-cooperative

* User Input

External Link:

•   QCC services will commence billing after 5 business days once the services are ready for customer use. 
•   Service Termination Notices. Customers notice of termination for Centurylink QCC Services must be sent via mail, facsimile or email to Centurylink, ATTN.: GBM Discounts, 112 
Sixth St., Bristol, TN. 37620, Fax: 866.887.6633, email: GBMdisconnects@centurylink.com.  Such termination is effective 30 days after Centurylink's receipt of the notice, unless a 
longer period is otherwise required. 
•   For services provided under under this CSO, Customer agrees that termination liability will apply if the Minimum Service Period stated above is not met, calculated by Months 
remaining in the Minimum Service Period x Monthly Cost = MSP Liability.

Glendale, City of

Signature: Signature:

External Link: FALSE FALSE

12 Months
* User Input
* User Input

Customer Name: Qwest Communications Company, LLC D/B/A CenturyLink,
Acting on behalf of itself and as agent for its affiliates

Printed Name: Chrisha Elmer

Title:

* User Input

Date:

ZIP CODE

* Total Non Recurring Charge:

0 FALSE

Phone Number: (602) 512-2528

Address: 20 E. Thomas Road
STREET

Phoenix 85012
CITY

** Expiration Date:

STREET
Address:

Phone Number:

Title:

Metro - 4 hour Travel Time

iQ INTERNETDescription of Service:

5 Year Term 

Contract OMR No.: 2754462811

Manager Global Sales

Item 4:

  LLC, D/B/A CenturyLink QCC for the provisions of services. Pricing for this CSO is based on Attachment II Pricing Structure in the Underlying Agreement and the terms, service level 
agreements, special construction charges, and termination charges, as applicable, control to the extent of a conflict with the Underlying Agreement, provided that the conflicting terms do not 

modify the Underlying Agreement. This supplement is effective on the date the services become functional (“Effective Date”). 
The customer represents and certifies that it is a Primary Customer or Other Customer authorized to purchase under the Underlying Agreement.

• In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at
 https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html http://www.centurylink.com/legal/sla.html

include Special Construction Charges and/or Conduit “Extension” Charges as defined in the Scope of Work 8.3.2.2 and Special Terms and Services ordered do not

N80712 Mar-29-2016 9:21:50 AM

Conditions 31. Non-Recurring Costs (NRC) and the Total Non Recurring Charge stated above reflect these charges that are agreed to by Customer. Conduit Extension 
charges may also be identified in a separate scope of work (SOW).

* Applicable Waiver(s) have been applied to the

"Total Non Recurring Charge" and are subject to the 

Minimum Service Period and/or Contract Term.

(see attached Quote). 

Additional charges may be indicated in a separate 

Scope of Work (SOW) as applicable.

FALSE

Date:

* User InputDeal OMR No.: 5 / 2.16ContraX Version:

SOA Carrier Services Order - National (QCC)FALSE

Glendale, City of } and Qwest Communications Company,

$2454.00

$0.00

Item 5: * User Input
* User Input
* User Input
* User Input
AZIA-00069

This CSO (Carrier Service Order) is a supplement to the State of Arizona Telecommunications Carrier Services Agreement ADSPO15-088468 (“Underlying Agreement”)
(CenturyLink Pramata ID: 874449) and is between {

Item 3:
Item 2:
Item 1:

iQ INTERNET

AZ Service ID No.

 Carrier Service Order ValueDescription of Service:

** Referred to as Contract Term

Arizona Service Area:

Total Monthly Recurring Charge:
Applicable Usage Charges May Apply

Printed Name:

ZIP CODECITY

http://www.centurylink.com/tariffs/fcc_clc_acc_t_no_1.pdf
http://www.centurylink.com/legal/sla.html


 

Qty
1

* User Input
* User Input
* User Input
* User Input

and

AZ
STATE STATE

NO - NOT E-Rate EligibileNATIONAL

2016 PQC 03

Minimum Service Period

To verify eligibility, please visit https://spo.az.gov/procurement-services/cooperative-procurement/state-purchasing-cooperative

* User Input

External Link:

•   QCC services will commence billing after 5 business days once the services are ready for customer use. 
•   Service Termination Notices. Customers notice of termination for Centurylink QCC Services must be sent via mail, facsimile or email to Centurylink, ATTN.: GBM Discounts, 112 
Sixth St., Bristol, TN. 37620, Fax: 866.887.6633, email: GBMdisconnects@centurylink.com.  Such termination is effective 30 days after Centurylink's receipt of the notice, unless a 
longer period is otherwise required. 
•   For services provided under under this CSO, Customer agrees that termination liability will apply if the Minimum Service Period stated above is not met, calculated by Months 
remaining in the Minimum Service Period x Monthly Cost = MSP Liability.

Glendale, City of

Signature: Signature:

External Link: FALSE FALSE

12 Months
* User Input
* User Input

Customer Name: Qwest Communications Company, LLC D/B/A CenturyLink,
Acting on behalf of itself and as agent for its affiliates

Printed Name: Chrisha Elmer

Title:

* User Input

Date:

ZIP CODE

* Total Non Recurring Charge:

0 FALSE

Phone Number: (602) 512-2528

Address: 20 E. Thomas Road
STREET

Phoenix 85012
CITY

** Expiration Date:

STREET
Address:

Phone Number:

Title:

Metro - 4 hour Travel Time

iQ INTERNETDescription of Service:

5 Year Term 

Contract OMR No.: 2754462811

Manager Global Sales

Item 4:

  LLC, D/B/A CenturyLink QCC for the provisions of services. Pricing for this CSO is based on Attachment II Pricing Structure in the Underlying Agreement and the terms, service level 
agreements, special construction charges, and termination charges, as applicable, control to the extent of a conflict with the Underlying Agreement, provided that the conflicting terms do not 

modify the Underlying Agreement. This supplement is effective on the date the services become functional (“Effective Date”). 
The customer represents and certifies that it is a Primary Customer or Other Customer authorized to purchase under the Underlying Agreement.

• In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at
 https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html http://www.centurylink.com/legal/sla.html

include Special Construction Charges and/or Conduit “Extension” Charges as defined in the Scope of Work 8.3.2.2 and Special Terms and Services ordered do not

N80712 Mar-29-2016 9:21:50 AM

Conditions 31. Non-Recurring Costs (NRC) and the Total Non Recurring Charge stated above reflect these charges that are agreed to by Customer. Conduit Extension 
charges may also be identified in a separate scope of work (SOW).

* Applicable Waiver(s) have been applied to the

"Total Non Recurring Charge" and are subject to the 

Minimum Service Period and/or Contract Term.

(see attached Quote). 

Additional charges may be indicated in a separate 

Scope of Work (SOW) as applicable.

FALSE

Date:

* User InputDeal OMR No.: 5 / 2.16ContraX Version:

SOA Carrier Services Order - National (QCC)FALSE

Glendale, City of } and Qwest Communications Company,

$2454.00

$0.00

Item 5: * User Input
* User Input
* User Input
* User Input
AZIA-00069

This CSO (Carrier Service Order) is a supplement to the State of Arizona Telecommunications Carrier Services Agreement ADSPO15-088468 (“Underlying Agreement”)
(CenturyLink Pramata ID: 874449) and is between {

Item 3:
Item 2:
Item 1:

iQ INTERNET

AZ Service ID No.

 Carrier Service Order ValueDescription of Service:

** Referred to as Contract Term

Arizona Service Area:

Total Monthly Recurring Charge:
Applicable Usage Charges May Apply

Printed Name:

ZIP CODECITY

http://www.centurylink.com/tariffs/fcc_clc_acc_t_no_1.pdf
http://www.centurylink.com/legal/sla.html


Centurylink Detailed Pricing Quote
State of Arizona Contract ADSPO15-088468

Centurylink, Inc. MSA CO-OP CSO and Quote Form OMR No.: N80712
Centurylink, Inc. MCQF

page 2 of 2

### NO: A        1 Line

2016 PQC

This Quote is provided Per Special Terms and Conditions 8.2.1.1
This quote is provided as an attachment to the Carrier Service Order. 

All Addresses, Products/Services, MRR, NRC, MSP, Special
Construction, Conduit Charges, Contract Term and Waivers are
indicated within the scope of this quote and subject to the Carrier

Service Order Terms and Conditions.  
By signing the provided Carrier Service Order you are acknowledging

this quote and attachments in its entirety.

FALSE
ContraX Version

Not 911 PSAP - FALSE

* (5) Total Construction Waiver(s) Applied:

Mar-29-2016 9:21:50 AM

* User Input Optional
* User input

SFA Oppty# 53221271 Acct 72844396
Upgrade 100M to 200M CID: ETH1000-16144160
200M LL: $1,070.00  200M PORT $1,384.00 MRR 
TOTAL:  $2,454.00

5 / 2.16

Deal No.: * User Input

Applicable NRC Waiver(s) Applied:
Applicable Waivers

Carrier Services Quote Totals
Total Monthly Recurring Charges Due:

Total Monthly Recurring Charges will be indicated on the attached CSO.
Total  Non Recurring Charges Due:

Glendale

Tuesday March 29, 2016Date:

SUBTOTAL 
MONTHLY 

RECURRING 
CHARGES

SUBTOTAL
ONE TIME

CHARGES or
** NRC

(1) Special
Construction

Costs

Customer Address:

CITY

Quote Prepared By:
Marta Benton

Customer Name:

National

(2) Contract Term: 5 Year Term AZ
STATE

Glendale, City of
Quote Prepared For:

Jurisdiction:

ZIP CODE
85307

Glendale, City of

Service AddressProduct Description

Minimum
Service
Period Quantity

Monthly 
Recurring 

Charges (MRC)

One Time
Charge or

** NRC

(1) Special
Construction

Waiver

(1) Special
Construction

Billable

1 $2000.00 $2454.00$2454.00

* User Input

* User Input

* User Input

12 Months

* User 
Input

(1) Special
Construction
Conduit Build

Charge

* User 
Input * User Input $0.00

TARIFFS - FCC ACCESS SERVICE TARIFF NO. 1 / ACCESS SERVICE TARIFF NO. 4 as applicable and as indicated in attached Carrier Service Order.

Additional Information (as applicable)
This is a Monthly Recurring Charge (MRC) Service Based Quote.
Applicable NRC's and Usage Charges may apply. 
Waivers are subject to MSP and Contract Term as applicable.

$2454.00

$0.00

(2) CONTRACT TERM - Contract Term is specified as 5 year term only. E-Rate Only Contract Term is stated as June 30, 2020 only. There are no exceptions to these terms. (2) Contract Term is separate and independent of the * Minimum Service Period.
(3) VOICE SERVICES DOMESTIC LONG DISTANCE (LD) is at the State contracted price per minute as indicated in the International Voice Rates tab of the state contract. CSO agreement will indicate "LD Usage Based Service" and is charged based on a per minute of usage.

$2000.00

$0.00Total One Time Installation Charges Due:

TERMS AND CONDITIONS - All products and services listed are governed by tariffs, terms of service, or terms and conditions of Carrier Service Order and State MSA contract ADSPO15-088468.
* MINIMUM SERVICE PERIOD - The Minimum Service Period is product and/or service specific as indicated in this quote offer. The Minimum Service Period is hereby defined as the minimum period of consecutive months of service required to be maintained and subject to the Terms and 
Conditions of the Carrier Service Order and any applicable applied waivers based on the * Minimum Service Period.
** NRC Waiver - CenturyLink NRCs specified above are waived so long as such Services ordered hereunder and subject to this waiver remains installed and used by Customer for at least the * Minimum Service Period of consecutive months (“Minimum Waiver Term”).  If this Agreement or 
any Service subject to this waiver is terminated or cancelled prior to the conclusion of the * Minimum Service Period for reasons other than a default by CenturyLink, Customer shall be required, within thirty (30) days of such termination to repay (in addition to any applicable early termination 
fees set forth in the Agreement) the amount of the applicable CenturyLink NRC(s) waived pursuant to this section.
SLA - In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at  https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html  and   
http://www.centurylink.com/legal/sla.html
SERVICE AVAILABILITY - Service may be subject to network disclosure and availability in some areas. Check with your local sales team for further details.

(1) SPECIAL CONSTRUCTION CHARGES - Special Construction Waiver may be granted with a 5 year Contract Term. This waiver will be subject to the terms and conditions of the CSO. Early termination or disconnect prior to the " (2) Contract Term " will result in some or all of the 
previously waived Special Construction Charges being prorated and assessed to the customer bill.  If this Agreement or any Service subject to this "Special Construction Charges" waiver is terminated or cancelled prior to the conclusion of the (2) Contract Term, Customer shall be required, 
within thirty (30) days of such termination to repay (in addition to any applicable early termination fees set forth in the Agreement) the amount of the applicable CenturyLink Special Construction Charges on a prorated bases from date of install pursuant to this section. Any Special 
Constructions Charges in excess of the approved Special Construction Waiver amounts, including  Special Construction Conduit charges will be assessed to the customer and due payable within thirty (30) days of billing statement or signed Scope of Work. Any Special Construction 
Charges in excess of the approved Special Construction Waiver amounts is non refundable and shall not be included in any prorated amounts in the event of early termination. 

2754462811

$0.00 $0.00 $0.00 $0.00

SECTION
TOTALS

$2454.00

Total Non Recurring Charges will be indicated on the attached CSO*(4),*(6) and *(7)

Total Monthly 
Recurring 
Charges

Special
Construction

Total Cost

*(5) Special
Construction

Waiver

*(6) Special
Construction

Billable

*(7) Special
Construction
Conduit Build

0.00

0.00

0.00

0.00

0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

0.00

0.00

0.00

0.00

0.00

* User 
Input

* User 
Input

* User 
Input * User Input

#N/A

#N/A

#N/A * User Input
* User 
Input

FALSE

FALSE

FALSE

* User Input

* User Input

* User Input

$0.00

$0.00

$0.00

* User Input

* User Input

* User 
Input

* User 
Input

AZ Service ID

* User Input

* User Input

* User Input

11550 W Glendale Ave, 
Glendale, AZ 85307

* User Input

* User Input Optional

AZIA-00069

* User Input

On-Net Flat Rate Internet with bundled 
transport and access port 200 Mbps 

#N/A

*(4) Total One
Time Charges

** NRC

$2000.00

$2000.00

FALSE

11550 W Glendale Ave
STREET



Centurylink Detailed Pricing Quote

State of Arizona Contract ADSPO15-088468

Customer Name: Date:

Customer Address: Jurisdiction:

Glendale AZ 85301
CITY STATE   ZIP CODE

Arizona Service ID Address Qty

*Minimum 

Service 

Period

Monthly 

Recurring 

Rate

Total 

Monthly 

Recurring 

Rate

One Time 

Installation 

Charge or      

** NRC

(1) Special 

Construction 

Cost

(1) Special 

Construction 

Waiver

(1) Special 

Construction 

Billable

(1) Special 

Construction 

Conduit 

Charge

AZVS-00244 6835 N 57th Dr, Glendale, AZ 10 12 Months $12.00 $120.00 $0.00 $0.00 $0.00 $0.00 $0.00

AZVS-00244 6835 N 57th Dr, Glendale, AZ 10 12 Months $0.15 $1.50 $0.00 $0.00 $0.00 $0.00 $0.00

12 Months $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

12 Months $0.15 $0.15 $0.00 $0.00 $0.00 $0.00 $0.00

$121.65 $0.00 $0.00 $0.00 $0.00 $0.00

Quote Prepared By

City of Glendale

 6835 N 57th Dr

SERVICE AVAILABILITY - Service may be subject to network disclosure and availability in some areas. Check with your local sales team for further details.

(1) SPECIAL CONSTRUCTION CHARGES - Special Construction Waiver may be granted with a 5 year Contract Term. This waiver will be subject to the terms and conditions of the CSO. Early termination or disconnect prior to the " (2) Contract Term " will result in some or all of the previously 

waived Special Construction Charges being prorated and assessed to the customer bill.  If this Agreement or any Service subject to this "Special Construction Charges" waiver is terminated or cancelled prior to the conclusion of the (2) Contract Term, Customer shall be required, within thirty (30) 

days of such termination to repay (in addition to any applicable early termination fees set forth in the Agreement) the amount of the applicable CenturyLink Special Construction Charges on a prorated bases from date of install pursuant to this section. Any Special Constructions Charges in 

excess of the approved Special Construction Waiver amounts, including  Special Construction Conduit charges will be assessed to the customer and due payable within thirty (30) days of billing statement or signed Scope of Work. Any Special Construction Charges in excess of the approved 

Special Construction Waiver amounts is non refundable and shall not be included in any prorated amounts in the event of early termination. 

STREET

5 Year Term(2) Contract Term:

iQ SIP Enterprise Session 

Standard Seat (TNS with features, e.g. DID equivalent)

Thursday, February 18, 2016

National

Lucille Larson

TARIFFS - FCC ACCESS SERVICE TARIFF NO. 1 / ACCESS SERVICE TARIFF NO. 4 as applicable and as indicated in attached Carrier Service Order.

SLA - In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at  https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html  and   

http://www.centurylink.com/legal/sla.html

* MINIMUM SERVICE PERIOD - The Minimum Service Period is product and/or service specific as indicated in this quote offer. The Minimum Service Period is hereby defined as the minimum period of consecutive months of service required to be maintained and subject to the Terms and 

Conditions of the Carrier Service Order and any applicable applied waivers based on the * Minimum Service Period. * Minimum Service Period is hereby understood and agreed to be seperate and independent of applicable "Special Construction Charges".

Special 

Construction 

Cost

One Time 

Installation 

NRC

Special 

Construction 

Waiver

Special 

Construction 

Billable

Special 

Construction 

Conduit Charge

Additional Information (as applicable)

TERMS AND CONDITIONS - All products and services listed are governed by tariffs, terms of service, or terms and conditions of Carrier Service Order and State MSA contract ADSPO15-088468.

** NRC Waiver - CenturyLink NRCs specified above are waived so long as such Services ordered hereunder and subject to this waiver remains installed and used by Customer for at least the * Minimum Service Period of consecutive months (“Minimum Waiver Term”).  If this Agreement or any 

Service subject to this waiver is terminated or cancelled prior to the conclusion of the * Minimum Service Period for reasons other than a default by CenturyLink, Customer shall be required, within thirty (30) days of such termination to repay (in addition to any applicable early termination fees set 

forth in the Agreement) the amount of the applicable CenturyLink NRC(s) waived pursuant to this section.

$121.65

$0.00

Quote Prepared For

(2) CONTRACT TERM - Contract Term is specified as 5 year term only. E-Rate Only Contract Term is stated as June 30, 2020 only. There are no exceptions to these terms. (2) Contract Term is separate and independent of the * Minimum Service Period.

Monthly 

Recurring RateService Totals

Product Description

City of Glendale

Total Special Construction Charges Due: $0.00

Total Monthly Recurring Charges should be indicated on attached CSO

Total Monthly Recurring Charges Due: $121.65

Total One Time Installation Charges Due: $0.00

Applicable NRC Waiver:

Service Subtotal:

Centurylink, Inc. MSA CO-OP Quote Form
Centurylink, Inc. MQF

page 1 of 1



 

Qty
1
1
1
1
1

and

AZ
STATE STATE

NO - NOT E-Rate EligibileNATIONAL

2016 LMD 04

Minimum Service Period

To verify eligibility, please visit https://spo.az.gov/procurement-services/cooperative-procurement/state-purchasing-cooperative

Usage Based

External Link:

•   QCC services will commence billing after 5 business days once the services are ready for customer use. 
•   Service Termination Notices. Customers notice of termination for Centurylink QCC Services must be sent via mail, facsimile or email to Centurylink, ATTN.: GBM Discounts, 112 
Sixth St., Bristol, TN. 37620, Fax: 866.887.6633, email: GBMdisconnects@centurylink.com.  Such termination is effective 30 days after Centurylink's receipt of the notice, unless a 
longer period is otherwise required. 
•   For services provided under under this CSO, Customer agrees that termination liability will apply if the Minimum Service Period stated above is not met, calculated by Months 
remaining in the Minimum Service Period x Monthly Cost = MSP Liability.

Globe, City of

Signature: Signature:

External Link: FALSE FALSE

Renewal
Renewal
Renewal

Customer Name: Qwest Communications Company, LLC D/B/A CenturyLink,
Acting on behalf of itself and as agent for its affiliates

Printed Name: Chrisha Elmer

Title:

Renewal

Date:

ZIP CODE

* Total Non Recurring Charge:

0 FALSE

Phone Number: (602) 512-2528

Address: 20 E. Thomas Road
STREET

Phoenix 85012
CITY

** Expiration Date:

STREET
Address:

Phone Number:

Title:

Metro - 4 hour Travel Time

INTER. LONG DISTANCEDescription of Service:

5 Year Term 

Contract OMR No.: 4433923256

Manager Global Sales

Item 4:

  LLC, D/B/A CenturyLink QCC for the provisions of services. Pricing for this CSO is based on Attachment II Pricing Structure in the Underlying Agreement and the terms, service level 
agreements, special construction charges, and termination charges, as applicable, control to the extent of a conflict with the Underlying Agreement, provided that the conflicting terms do not 

modify the Underlying Agreement. This supplement is effective on the date the services become functional (“Effective Date”). 
The customer represents and certifies that it is a Primary Customer or Other Customer authorized to purchase under the Underlying Agreement.

• In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at
 https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html http://www.centurylink.com/legal/sla.html

include Special Construction Charges and/or Conduit “Extension” Charges as defined in the Scope of Work 8.3.2.2 and Special Terms and Services ordered do not

N80712 Apr-22-2016 8:51:53 PM

Conditions 31. Non-Recurring Costs (NRC) and the Total Non Recurring Charge stated above reflect these charges that are agreed to by Customer. Conduit Extension 
charges may also be identified in a separate scope of work (SOW).

* Applicable Waiver(s) have been applied to the

"Total Non Recurring Charge" and are subject to the 

Minimum Service Period and/or Contract Term.

(see attached Quote). 

Additional charges may be indicated in a separate 

Scope of Work (SOW) as applicable.

FALSE

Date:

* User InputDeal OMR No.: 5 / 4.16ContraX Version:

SOA Carrier Services Order - National (QCC)FALSE

Globe, City of } and Qwest Communications Company,

Usage Based Service

$0.00

Item 5: AZVS-00291
AZVS-00027
AZVS-00026
AZVS-00026
AZVS-00026

This CSO (Carrier Service Order) is a supplement to the State of Arizona Telecommunications Carrier Services Agreement ADSPO15-088468 (“Underlying Agreement”)
(CenturyLink Pramata ID: 874449) and is between {

Item 3:
Item 2:
Item 1:

DOMESTIC LONG DISTANCE

AZ Service ID No.

 Carrier Service Order ValueDescription of Service:

** Referred to as Contract Term

Arizona Service Area:

Total Monthly Recurring Charge:
Applicable Usage Charges May Apply

Printed Name:

ZIP CODECITY

http://www.centurylink.com/tariffs/fcc_clc_acc_t_no_1.pdf
http://www.centurylink.com/legal/sla.html


Voice Services 
International Long Distance - 
Country of Termination with 
Country Code and City/Mobile 
Code(s) - 
Switched Origination - Switched 
Termination COUNTRY CODE USAGE RATE

Afghanistan 93 $0.96
Albania 355 $0.65
Algeria 213 $0.47
Algeria - Mobile/Special Services 213 $0.49
Andorra 376 $0.25
Andorra-Mobil/Special Services 376 $0.39
Angola 244 $0.82
Angola - Mobile/Special Services 244 $0.89
Anguilla $0.46
Antarctica 672 $1.08
Antigua $0.40
Argentina 54 $0.49
Argentina - Mobile/Special Services 54 $0.60
Armenia 374 $0.54
Armenia - Mobile/Special Services 374 $0.74
Aruba 297 $0.35
Ascension Island 247 $1.25
Australia 61 $0.24
Australia - Mobile/Special Services 61 $0.33
Austria 43 $0.22
Austria - Mobile/Special Services 43 $0.38
Azerbaijan 994 $0.55
Azerbaijan - Mobile/Special Services 994 $0.55
Bahamas $0.28
Bahrain 973 $0.55
Bahrain - Mobile/Special Services 973 $0.55
Bangladesh 880 $0.69
Bangladesh - Mobile/Special Services 880 $0.69
Barbados $0.44
Belarus 375 $0.53
Belarus - Mobile/Special Services 375 $0.53

5 Year Term Only Available Under This Cont

INTERNATIONAL LONG DISTANCE
ALL CENTURYLINK COUNTIES

PROMO CODE AZ15 RATES
Contract No.: ADSPO15-088468   Pramata No.: 874449   OMR No.: 80712



Belgium 32 $0.22
Belgium - Mobile/Special Services 32 $0.39
Belize 501 $0.60
Benin 229 $0.45
Bermuda $0.25
Bhutan 975 $1.36
Bolivia 591 $0.47
Bolivia - Mobile/Special Services 591 $0.51
Bosnia & Herzegovina 387 $0.40
Bosnia & Herzegovina - Mobile/Special 
Services 387 $0.65
Botswana 267 $0.51
Brazil 55 $0.41
Brazil - Mobile/Special Services 55 $0.42
British Virgin Islands $0.34
Brunei 673 $0.47
Brunei - Mobile/Special Services 673 $0.47
Bulgaria 359 $0.40
Bulgaria - Mobile/Special Services 359 $0.47
Burkina Faso 226 $0.61
Burundi 257 $1.00
Burundi - Mobile/Special Services 257 $1.00
Cambodia 855 $1.28
Cambodia - Mobile/Special Services 855 $1.28
Cameroon 237 $0.66
Cameroon - Mobile/Special Services 237 $0.66
Canada 1 $0.11
Cape Verde Islands 238 $0.56
Cayman Islands $0.33
Central African Republic 236 $0.88
Chad 235 $1.39
Chad - Mobile/Special Services 235 $2.06
Chile 56 $0.29
Chile - Mobile/Special Services 56 $0.49
China 86 $0.56
China - Mobile/Special Services 86 $0.58
Christmas & Cocos Islands 61 $1.53
Colombia 57 $0.49
Colombia - Mobile/Special Services 57 $0.51
Comoros 269 $0.88
Comoros - Mobile/Special Services 269 $0.88
Congo, Republic of 242 $0.69
Cook Islands 682 $1.46
Cook Islands - Special Services 682 $1.46
Costa Rica 506 $0.42
Costa Rica - Mobile/Special Services 506 $0.44
Croatia 385 $0.42



Croatia - Mobile/Special Services 385 $0.46
Cuba 53 $1.12
Cuba - Guantanamo Bay 53 $1.16
Cyprus 357 $0.39
Cyprus - Mobile/Special Services 357 $0.46
Czech Republic 420 $0.33
Czech Republic - Mobile 
Special/Services 420 $0.46
Denmark 45 $0.22
Denmark - Mobile/Special Services 45 $0.36
Diego Garcia 246 $2.13
Djibouti 253 $0.68
Djibouti - Mobile/Special Services 253 $0.68
Dominica $0.42
Dominican Republic $0.32
Dominican Republic - Mobile/Special 
Services $0.33
Ecuador 593 $0.45
Ecuador - Mobile/Special Services 593 $0.47
Egypt 20 $0.59
El Salvador 503 $0.39
El Salvador - Mobile/Special Services 503 $0.41
Equatorial Guinea 240 $1.51
Eritrea 291 $0.92
Estonia 372 $0.48
Estonia - Mobile/Special Services 372 $0.72
Ethiopia 251 $0.93
Ethiopia - Mobile/Special Services 251 $0.99
Faeroe Islands 298 $0.33
Falkland Islands (Islas Malvinas) 500 $1.09
Fiji Islands 679 $0.81
Fiji Islands - Mobile/Special Services 679 $0.82
Finland 358 $0.19
Finland - Mobile Special/Services 358 $0.34
France 33 $0.20
France - Mobile/Special Services 33 $0.40
French Antilles (incl. Martinique) 596 $0.36
French Guiana 594 $0.46
French Polynesia 689 $0.55
Gabon Republic 241 $0.56
Gabon Republic - Mobile/Special 
Services 241 $0.60
Gambia 220 $0.56
Georgia 995 $0.59
Georgia - Mobile/Special Services 995 $0.61
Germany 49 $0.21
Germany - Mobile/Special Services 49 $0.34



Ghana 233 $0.44
Ghana - Mobile/Special Services 233 $0.44
Gibraltar 350 $0.42
Gibraltar- Mobile/Special Services 350 $0.48
Greece 30 $0.31
Greece - Mobile Special/Services 30 $0.40
Greenland 299 $0.46
Greenland - Mobile/Special Services 299 $0.48
Grenada $0.48
Guadeloupe 590 $0.33
Guatemala 502 $0.38
Guatemala - Mobile/Special Services 502 $0.44
Guinea 224 $0.62
Guinea-Bissau 245 $1.58

Guinea-Bissau - Mobile/Special Services 245 $1.58
Guyana 592 $0.76
Guyana - Mobile/Special Services 592 $0.79
Haiti 509 $0.41
Haiti - Mobile 509 $0.48
Honduras 504 $0.58
Honduras - Mobile/Special Services 504 $0.60
Hong Kong 852 $0.22
Hong Kong - Mobile/Special Services 852 $0.25
Hungary 36 $0.29
Hungary - Mobile/Special Services 36 $0.42
Iceland 354 $0.28
Iceland - Mobile/Special Services 354 $0.48
India 91 $0.61
India - Mobile/Special Services 91 $0.62
Indonesia 62 $0.46
Indonesia - Mobile/Special Services 62 $0.53
INMARSAT - Atlantic East 871 $9.00
INMARSAT - Atlantic West 874 $9.00
INMARSAT - Indian 873 $9.00
INMARSAT - Pacific 872 $9.00
International Networks 882 $4.71
Iran 98 $0.80
Iran - Mobile/Special Services 98 $0.80
Iraq 964 $0.87
Ireland 353 $0.24
Ireland - Mobile/Special Services 353 $0.38
Iridium 881 $4.06
Israel 972 $0.35
Israel - Mobile/Special Services 972 $0.36
Italy 39 $0.24
Italy - Mobile/Special Services 39 $0.36



Ivory Coast 225 $0.93
Ivory Coast - Mobile/Special Services 225 $0.93
Jamaica $0.49
Jamaica - Mobile/Special Services $0.51
Japan 81 $0.24
Japan - Mobile/Special Services 81 $0.35
Jordan 962 $0.55
Jordan - Mobile/Special Services 962 $0.61
Kazakhstan 7 $0.35
Kazakhstan - Mobile/Special Services 7 $0.38
Kenya 254 $0.62
Kenya - Mobile/Special Services 254 $0.67
Kiribati 686 $1.02
Kiribati - Mobile/Special Services 686 $1.02
Korea, North 850 $2.05
Korea, South 82 $0.28

Korea, South - Mobile/Special Services 82 $0.29
Kuwait 965 $0.68
Kuwait - Mobile/Special Services 965 $0.68
Kyrgyzstan 996 $0.52
Kyrgyzstan - Mobile/Special Services 996 $0.52
Laos 856 $1.16
Latvia 371 $0.58
Latvia - Mobile/Special Services 371 $0.69
Lebanon 961 $0.64
Lebanon - Mobile/Special Services 961 $0.72
Lesotho 266 $0.68
Liberia 231 $0.48
Libya 218 $0.69
Liechtenstein 423 $0.18
Lithuania 370 $0.59
Lithuania - Mobile/Special Services 370 $0.64
Luxembourg 352 $0.16

Luxembourg - Mobile/Special Services 352 $0.39
Macau 853 $0.45
Macedonia 389 $0.39
Madagascar 261 $1.71

Madagascar - Mobile/Special Services 261 $1.71
Malawi 265 $0.54
Malawi - Mobile/Special Services 265 $0.56
Malaysia 60 $0.33
Malaysia - Mobile/Special Services 60 $0.34
Maldives 960 $0.79
Maldives - Mobile/Special Services 960 $1.29



Mali Republic 223 $0.71
Malta 356 $0.44
Marshall Islands 692 $0.64
Mauritania 222 $0.73
Mauritius 230 $0.65
Mayotte Island 269 $0.88
Mayotte Island - Mobile/Special 
Services 269 $1.45
Mexico Step 1-3 52 $0.26
Mexico Step 4 - 7 52 $0.41
Mexico Step 8 52 $0.41
Micronesia 691 $0.67
Moldova 373 $0.59
Moldova - Mobile/Special Services 373 $0.86
Monaco 377 $0.16
Monaco - Mobile/Special Services 377 $0.39
Mongolia 976 $1.09
Montserrat $0.48
Morocco 212 $0.46
Morocco - Mobile/Special Services 212 $0.79
Mozambique 258 $0.81

Mozambique - Mobile/Special Services 258 $0.81
Myanmar (Formerly Burma) 95 $1.21
Namibia 264 $0.58
Nauru 674 $2.47
Nauru - Mobile/Special Services 674 $2.47
Nepal 977 $0.87
Netherlands 31 $0.21

Netherlands - Mobile/Special Services 31 $0.45
Netherlands Antilles 599 $0.35
Netherlands Antilles - Mobile/Special 
Services 599 $0.36
New Caledonia 687 $0.82
New Zealand 64 $0.22

New Zealand - Mobile/Special Services 64 $0.45
Nicaragua 505 $0.47
Nicaragua - Mobile/Special Services 505 $0.48
Niger Republic 227 $0.69

Niger Republic - Mobile/Special Services 227 $0.69
Nigeria 234 $0.71
Nigeria - Mobile/Special Services 234 $0.73
Niue 683 $1.87
Niue - Mobile/Special Services 683 $1.87
Norfolk Island 672 $1.99



Norway 47 $0.15
Norway - Mobile/Special Services 47 $0.33
Oman 968 $0.62
Oman - Mobile/Special Services 968 $0.62
Pakistan 92 $0.72
Pakistan - Mobile/Special Services 92 $0.72
Palau, Republic of 680 $0.85
Palestine 970 $0.35
Palestine Mobile 970 $0.37
Panama 507 $0.58
Panama - Mobile/Special Services 507 $0.59
Papua New Guinea 675 $0.56
Papua New Guinea - Mobile/Special 
Services 675 $0.89
Paraguay 595 $0.52
Paraguay - Mobile/Special Services 595 $0.62
Peru 51 $0.65
Peru - Mobile/Special Services 51 $0.66
Philippines 63 $0.44
Philippines - Mobile/Special Services 63 $0.45
Poland 48 $0.32
Poland - Mobile Special/Services 48 $0.47
Portugal 351 $0.16
Portugal - Mobile/Special Services 351 $0.34
Qatar 974 $0.74
Qatar - Mobile/Special Services 974 $0.74
Reunion Island 262 $0.74
Romania 40 $0.46
Romania - Mobile/Special Services 40 $0.58
Russia 7 $0.41
Russia - Mobile/Special Services 7 $0.42
Rwanda 250 $0.99
San Marino 378 $0.29
San Marino - Mobile/Special Services 378 $0.32
Sao Tome 239 $1.26
Saudi Arabia 966 $0.66

Saudi Arabia - Mobile/Special Services 966 $0.69
Senegal Republic 221 $0.73
Senegal Republic - Mobile/Special 
Services 221 $0.73
Seychelles Islands 248 $1.11
Seychelles Islands - Mobile/Special 
Services 248 $1.16
Sierra Leone 232 $0.76
Singapore 65 $0.25
Singapore - Mobile/Special Services 65 $0.26
Slovak Republic 421 $0.33



Slovak Republic - Mobile/Special 
Services 421 $0.42
Slovenia 386 $0.33
Slovenia - Mobile/Special Services 386 $0.45
Solomon Islands 677 $1.04
Solomon Islands - Mobile/Special 
Services 677 $1.04
Somalia 252 $1.47
South Africa 27 $0.49

South Africa - Mobile/Special Services 27 $0.55
Spain 34 $0.24
Spain - Mobile/Special Services 34 $0.38
Sri Lanka 94 $0.76
Sri Lanka - Mobile/Special Services 94 $0.76
St. Helena 290 $1.01
St. Kitts/Nevis $0.42
St. Lucia $0.42
St. Pierre/Miquelon 508 $0.40
St. Vincent/Grenadines $0.48
Sudan 249 $0.99
Suriname 597 $0.81
Suriname - Mobile/Special Services 597 $0.81
Swaziland 268 $0.44
Sweden 46 $0.19
Sweden - Mobile/Special Services 46 $0.36
Switzerland 41 $0.21

Switzerland - Mobile/Special Services 41 $0.44
Syrian Arab Republic 963 $0.72
Taiwan 886 $0.32
Taiwan - Mobile/Special Services 886 $0.33
Tajikistan 992 $0.42
Tajikistan - Mobile/Special Services 992 $0.42
Tanzania 255 $0.66
Thailand 66 $0.35
Thailand - Mobile/Special Services 66 $0.41
Togo 228 $0.82
Tokelau 690 $6.94
Tokelau - Mobile/Special Services 690 $6.94
Tonga Islands 676 $0.75

Tonga Islands - Mobile/Special Services 676 $0.86
Trinidad & Tobago $0.44
Trinidad & Tobago - Mobile/Special 
Services $0.44
Tunisia 216 $0.44
Tunisia - Mobile/Special Services 216 $0.44



Turkey 90 $0.34
Turkey - Mobile/Special Services 90 $0.40
Turkmenistan 993 $0.61

Turkmenistan - Mobile/Special Services 993 $0.61
Turks & Caicos $0.45
Tuvalu 688 $2.24
Tuvalu - Mobile/Special Services 688 $2.24
Uganda 256 $0.53
Uganda - Mobile/Special Services 256 $0.53
Ukraine 380 $0.46
Ukraine - Mobile/Special Services 380 $0.46
United Arab Emirates 971 $0.69
United Arab Emirates - Mobile/Special 
Services 971 $0.71
United Kingdom 44 $0.11
United Kingdom - Mobile/Special 
Services 44 $0.32
Uruguay 598 $0.51
Uruguay - Mobile/Special Services 598 $0.56
Uzbekistan 998 $0.45
Vanatu - Mobile/Special Services 678 $2.38
Vanatu, Republic of 678 $1.75
Venezuela 58 $0.38
Venezuela - Mobile/Special Services 58 $0.56
Vietnam 84 $0.87
Vietnam - Mobile/Special Services 84 $0.91
Wallis & Futuna Islands 681 $1.54
Western Samoa 685 $0.64
Yemen 967 $0.62
Yugoslavia - Mobile/Special Services 381 $0.47
Yugoslavia (incl. Serbia) 381 $0.39
Zaire, Republic of 243 $0.64
Zaire, Republic of - Mobile/Special 
Services 243 $0.76
Zambia 260 $0.65
Zimbabwe 263 $0.51
Zimbabwe- Mobile/Special Services 263 $0.56
***FOR PRICING FOR WORLDCARD 
INTERNATIONAL RATES SEE ACTUAL 
STATE CONTRACT PRICING PAGES 
UNDER INTERNATIONAL VOICE 
SERVICES TAB



Voice Services 
International Long Distance - 
Country of Termination with 
Country Code and City/Mobile 
Code(s) - 
Dedicated Origination - Switched 
Termination 93 $0.95
Afghanistan 355 $0.63
Albania 213 $0.46
Algeria 213 $0.48
Algeria - Mobile/Special Services 376 $0.27
Andorra 376 $0.37
Andorra - Mobile/Special Services 244 $0.81
Angola 244 $0.88
Angola - Mobile/Special Services $0.44
Anguilla 672 $1.07
Antarctica $0.39
Antigua 54 $0.47
Argentina 54 $0.59
Argentina - Mobile/Special Services 374 $0.53
Armenia 374 $0.72
Armenia - Mobile/Special Services 297 $0.34
Aruba 247 $1.23
Ascension Island 61 $0.22
Australia 61 $0.31
Australia - Mobile/Special Services 43 $0.21
Austria 43 $0.36
Austria - Mobile/Special Services 994 $0.53
Azerbaijan 994 $0.53
Azerbaijan - Mobile/Special Services $0.26
Bahamas 973 $0.54
Bahrain 973 $0.54
Bahrain - Mobile/Special Services 880 $0.68
Bangladesh 880 $0.68
Bangladesh - Mobile/Special Services $0.42
Barbados 375 $0.52
Belarus 375 $0.52
Belarus - Mobile/Special Services 32 $0.21
Belgium 32 $0.37
Belgium - Mobile/Special Services 501 $0.58
Belize 229 $0.43
Benin $0.22
Bermuda 975 $1.35
Bhutan 591 $0.46
Bolivia 591 $0.49
Bolivia - Mobile/Special Services 387 $0.38



Bosnia & Herzegovina 387 $0.62
Bosnia & Herzegovina - Mobile/Special 
Services 267 $0.49
Botswana 55 $0.36
Brazil 55 $0.38
Brazil - Mobile/Special Services $0.00

$0.00
$0.32

British Virgin Islands 673 $0.45
Brunei 673 $0.45
Brunei - Mobile/Special Services 359 $0.39
Bulgaria 359 $0.46
Bulgaria - Mobile/Special Services 226 $0.60
Burkina Faso 257 $0.98
Burundi 257 $0.98
Burundi - Mobile/Special Services 855 $1.26
Cambodia 855 $1.26
Cambodia - Mobile/Special Services 237 $0.64
Cameroon 237 $0.64
Cameroon - Mobile/Special Services 1 $0.09
Canada 238 $0.55
Cape Verde Islands $0.32
Cayman Islands 236 $0.86
Central African Republic 235 $1.37
Chad 235 $2.05
Chad - Mobile/Special Services 56 $0.28
Chile 56 $0.48
Chile - Mobile/Special Services 86 $0.54
China 86 $0.56
China - Mobile/Special Services 61 $1.52
Christmas & Cocos Islands 57 $0.47
Colombia 57 $0.48
Colombia - Mobile/Special Services 269 $0.87
Comoros 269 $0.87
Comoros - Mobile/Special Services 242 $0.67
Congo, Republic of 682 $1.44
Cook Islands 682 $1.44
Cook Islands - Special Services 506 $0.40
Costa Rica 506 $0.41
Costa Rica - Mobile/Special Services 385 $0.36
Croatia 385 $0.45
Croatia - Mobile/Special Services 53 $1.09
Cuba 53 $1.14
Cuba - Guantanamo Bay 357 $0.37
Cyprus 357 $0.44
Cyprus - Mobile/Special Services 420 $0.31
Czech Republic 420 $0.44



Czech Republic - Mobile 
Special/Services 45 $0.22
Denmark 45 $0.35
Denmark - Mobile/Special Services 246 $2.09
Diego Garcia 253 $0.67
Djibouti 253 $0.67
Djibouti - Mobile/Special Services $0.41
Dominica $0.30
Dominican Republic $0.30
Dominican Republic - Mobile/Special 
Services 593 $0.44
Ecuador 593 $0.45
Ecuador - Mobile/Special Services 20 $0.57
Egypt 503 $0.37
El Salvador 503 $0.40
El Salvador - Mobile/Special Services 240 $1.49
Equatorial Guinea 291 $0.90
Eritrea 372 $0.47
Estonia 372 $0.70
Estonia - Mobile/Special Services 251 $0.92
Ethiopia 251 $0.97
Ethiopia - Mobile/Special Services 298 $0.31
Faeroe Islands 500 $1.05
Falkland Islands (Islas Malvinas) 679 $0.80
Fiji Islands 679 $0.81
Fiji Islands - Mobile/Special Services 358 $0.17
Finland 358 $0.33
Finland - Mobile Special/Services 33 $0.18
France 33 $0.38
France - Mobile/Special Services 596 $0.35
French Antilles (incl. Martinique) 594 $0.44
French Guiana 689 $0.54
French Polynesia 241 $0.55
Gabon Republic 241 $0.59
Gabon Republic - Mobile/Special 
Services 220 $0.55
Gambia 995 $0.57
Georgia 995 $0.59
Georgia - Mobile/Special Services 49 $0.18
Germany 49 $0.33
Germany - Mobile/Special Services 233 $0.42
Ghana 233 $0.42
Ghana - Mobile/Special Services 350 $0.41
Gibraltar 350 $0.49
Gibraltar- Mobile/Special Services 30 $0.30
Greece 30 $0.25
Greece - Mobile Special/Services 299 $0.44



Greenland 299 $0.46
Greenland - Mobile/Special Services $0.47
Grenada 590 $0.32
Guadeloupe 502 $0.36
Guatemala 502 $0.42
Guatemala - Mobile/Special Services 224 $0.61
Guinea 245 $1.55
Guinea-Bissau 245 $1.55

Guinea-Bissau - Mobile/Special Services 592 $0.75
Guyana 592 $0.77
Guyana - Mobile/Special Services 509 $0.39
Haiti 509 $0.47
Haiti - Mobile 504 $0.56
Honduras 504 $0.59
Honduras - Mobile/Special Services 852 $0.21
Hong Kong 852 $0.24
Hong Kong - Mobile/Special Services 36 $0.28
Hungary 36 $0.40
Hungary - Mobile/Special Services 354 $0.26
Iceland 354 $0.46
Iceland - Mobile/Special Services 91 $0.59
India 91 $0.59
India - Mobile/Special Services 62 $0.44
Indonesia 62 $0.51
Indonesia - Mobile/Special Services 871 $8.98
INMARSAT - Atlantic East 874 $8.98
INMARSAT - Atlantic West 873 $8.98
INMARSAT - Indian 872 $8.98
INMARSAT - Pacific 882 $4.68
International Networks 98 $0.78
Iran 98 $0.78
Iran - Mobile/Special Services 964 $0.86
Iraq 353 $0.22
Ireland 353 $0.36
Ireland - Mobile/Special Services 881 $4.04
Iridium 972 $0.34
Israel 972 $0.35
Israel - Mobile/Special Services 39 $0.22
Italy 39 $0.35
Italy - Mobile/Special Services 225 $0.92
Ivory Coast 225 $0.92
Ivory Coast - Mobile/Special Services $0.46
Jamaica $0.47
Jamaica - Mobile/Special Services 81 $0.22
Japan 81 $0.31
Japan - Mobile/Special Services 962 $0.54



Jordan 962 $0.60
Jordan - Mobile/Special Services 7 $0.34
Kazakhstan 7 $0.36
Kazakhstan - Mobile/Special Services 254 $0.61
Kenya 254 $0.66
Kenya - Mobile/Special Services 686 $1.01
Kiribati 686 $1.01
Kiribati - Mobile/Special Services 850 $2.03
Korea, North 82 $0.21
Korea, South 82 $0.28

Korea, South - Mobile/Special Services 965 $0.67
Kuwait 965 $0.67
Kuwait - Mobile/Special Services 996 $0.50
Kyrgyzstan 996 $0.50
Kyrgyzstan - Mobile/Special Services 856 $1.15
Laos 371 $0.56
Latvia 371 $0.68
Latvia - Mobile/Special Services 961 $0.62
Lebanon 961 $0.70
Lebanon - Mobile/Special Services 266 $0.67
Lesotho 231 $0.46
Liberia 218 $0.68
Libya 423 $0.14
Liechtenstein 370 $0.57
Lithuania 370 $0.62
Lithuania - Mobile/Special Services 352 $0.15
Luxembourg 352 $0.37

Luxembourg - Mobile/Special Services 853 $0.43
Macau 389 $0.37
Macedonia 261 $1.69
Madagascar 261 $1.69

Madagascar - Mobile/Special Services 265 $0.53
Malawi 265 $0.55
Malawi - Mobile/Special Services 60 $0.32
Malaysia 60 $0.33
Malaysia - Mobile/Special Services 960 $0.77
Maldives 960 $1.28
Maldives - Mobile/Special Services 223 $0.69
Mali Republic 356 $0.42
Malta 692 $0.62
Marshall Islands 222 $0.71
Mauritania 230 $0.63
Mauritius 269 $0.87
Mayotte Island 269 $1.43



Mayotte Island - Mobile/Special 
Services 52 $0.25
Mexico Step 1-3 52 $0.40
Mexico Step 4 - 7 52 $0.40
Mexico Step 8 691 $0.66
Micronesia 373 $0.57
Moldova 373 $0.85
Moldova - Mobile/Special Services 377 $0.16
Monaco 377 $0.38
Monaco - Mobile/Special Services 976 $1.08
Mongolia $0.47
Montserrat 212 $0.44
Morocco 212 $0.77
Morocco - Mobile/Special Services 258 $0.79
Mozambique 258 $0.79

Mozambique - Mobile/Special Services 95 $1.20
Myanmar (Formerly Burma) 264 $0.56
Namibia 674 $2.41
Nauru 674 $2.41
Nauru - Mobile/Special Services 977 $0.85
Nepal 31 $0.18
Netherlands 31 $0.43

Netherlands - Mobile/Special Services 599 $0.33
Netherlands Antilles 599 $0.34
Netherlands Antilles - Mobile/Special 
Services 687 $0.81
New Caledonia 64 $0.21
New Zealand 64 $0.43

New Zealand - Mobile/Special Services 505 $0.46
Nicaragua 505 $0.47
Nicaragua - Mobile/Special Services 227 $0.67
Niger Republic 234 $0.67
Nigeria 234 $0.70
Nigeria - Mobile/Special Services 683 $1.85
Niue 683 $1.85
Niue - Mobile/Special Services 672 $1.97
Norfolk Island 47 $0.14
Norway 47 $0.31
Norway - Mobile/Special Services 968 $0.61
Oman 968 $0.61
Oman - Mobile/Special Services 92 $0.70
Pakistan 92 $0.70
Pakistan - Mobile/Special Services 680 $0.84
Palau, Republic of 970 $0.34
Palestine 970 $0.35



Palestine Mobile 507 $0.56
Panama 507 $0.58
Panama - Mobile/Special Services 675 $0.55
Papua New Guinea 675 $0.88
Papua New Guinea - Mobile/Special 
Services 595 $0.50
Paraguay 595 $0.60
Paraguay - Mobile/Special Services 51 $0.63
Peru 51 $0.63
Peru - Mobile/Special Services 63 $0.41
Philippines 63 $0.42
Philippines - Mobile/Special Services 48 $0.30
Poland 48 $0.46
Poland - Mobile Special/Services 351 $0.15
Portugal 351 $0.33
Portugal - Mobile/Special Services 974 $0.72
Qatar 974 $0.72
Qatar - Mobile/Special Services 262 $0.73
Reunion Island 40 $0.44
Romania 40 $0.56
Romania - Mobile/Special Services 7 $0.40
Russia 7 $0.41
Russia - Mobile/Special Services 250 $0.97
Rwanda 378 $0.28
San Marino 378 $0.30
San Marino - Mobile/Special Services 239 $1.24
Sao Tome 966 $0.64
Saudi Arabia 966 $0.68

Saudi Arabia - Mobile/Special Services 221 $0.72
Senegal Republic 221 $0.72
Senegal Republic - Mobile/Special 
Services 248 $1.09
Seychelles Islands 248 $1.15
Seychelles Islands - Mobile/Special 
Services 232 $0.75
Sierra Leone 65 $0.24
Singapore 65 $0.25
Singapore - Mobile/Special Services 421 $0.31
Slovak Republic 421 $0.41
Slovak Republic - Mobile/Special 
Services 386 $0.31
Slovenia 386 $0.43
Slovenia - Mobile/Special Services 677 $1.02
Solomon Islands 677 $1.02
Solomon Islands - Mobile/Special 
Services 252 $1.46
Somalia 27 $0.47



South Africa 27 $0.53

South Africa - Mobile/Special Services 34 $0.22
Spain 34 $0.35
Spain - Mobile/Special Services 94 $0.75
Sri Lanka 94 $0.75
Sri Lanka - Mobile/Special Services 290 $1.00
St. Helena $0.40
St. Kitts/Nevis $0.41
St. Lucia 508 $0.39
St. Pierre/Miquelon $0.47
St. Vincent/Grenadines 249 $0.97
Sudan 597 $0.80
Suriname 597 $0.80
Suriname - Mobile/Special Services 268 $0.42
Swaziland 46 $0.17
Sweden 46 $0.35
Sweden - Mobile/Special Services 41 $0.18
Switzerland 41 $0.42

Switzerland - Mobile/Special Services 963 $0.70
Syrian Arab Republic 886 $0.31
Taiwan 886 $0.31
Taiwan - Mobile/Special Services 992 $0.40
Tajikistan 992 $0.40
Tajikistan - Mobile/Special Services 255 $0.64
Tanzania 66 $0.34
Thailand 66 $0.40
Thailand - Mobile/Special Services 228 $0.81
Togo 690 $6.93
Tokelau 690 $6.93
Tokelau - Mobile/Special Services 676 $0.74
Tonga Islands 676 $0.84

Tonga Islands - Mobile/Special Services $0.42
Trinidad & Tobago $0.42
Trinidad & Tobago - Mobile/Special 
Services 216 $0.42
Tunisia 216 $0.42
Tunisia - Mobile/Special Services 90 $0.33
Turkey 90 $0.38
Turkey - Mobile/Special Services 993 $0.66
Turkmenistan 993 $0.65

Turkmenistan - Mobile/Special Services $0.44
Turks & Caicos 688 $2.22
Tuvalu 688 $2.22
Tuvalu - Mobile/Special Services 256 $0.51



Uganda 256 $0.51
Uganda - Mobile/Special Services 380 $0.44
Ukraine 380 $0.44
Ukraine - Mobile/Special Services 971 $0.68
United Arab Emirates 971 $0.69
United Arab Emirates - Mobile/Special 
Services 44 $0.10
United Kingdom 44 $0.30
United Kingdom - Mobile/Special 
Services 598 $0.49
Uruguay 598 $0.55
Uruguay - Mobile/Special Services 998 $0.43
Uzbekistan 678 $2.36
Vanatu - Mobile/Special Services 678 $1.73
Vanatu, Republic of 58 $0.36
Venezuela 58 $0.55
Venezuela - Mobile/Special Services 84 $0.86
Vietnam 84 $0.89
Vietnam - Mobile/Special Services 681 $1.53
Wallis & Futuna Islands 685 $0.62
Western Samoa 967 $0.61
Yemen Arab Republic 381 $0.46
Yugoslavia - Mobile/Special Services 381 $0.37
Yugoslavia (incl. Serbia) 243 $0.62
Zaire, Republic of 243 $0.75
Zaire, Republic of - Mobile/Special 
Services 260 $0.63
Zambia 263 $0.49
Zimbabwe 263 $0.55



 

Qty
23
124
19

* User Input
* User Input

and

AZ
STATE STATE

NO - NOT E-Rate EligibileINTRA

2016 LMD 04

Total Monthly Recurring Charge:
Applicable Usage Charges May Apply

Printed Name:

ZIP CODECITY

SOA Carrier Services Order Local (QC) INTRAstateFALSE

Glendale, City of } and Qwest Communications Company,

$4410.94

$0.00

Item 5: * User Input
* User Input
AZCN-00872
AZCN-00872
AZCN-00872

This CSO (Carrier Service Order) is a supplement to the State of Arizona Telecommunications Carrier Services Agreement ADSPO15-088468 (“Underlying Agreement”)
(CenturyLink Pramata ID: 874449) and is between {

Item 3:
Item 2:
Item 1:

QC INTRA DS1

AZ Service ID No.

 Carrier Service Order ValueDescription of Service:

** Referred to as Contract Term

Arizona Service Area:

5 / 4.16ContraX Version:

* User InputDescription of Service:

5 Year Term 

Contract OMR No.: 6116691557

Manager Global Sales

Item 4:

  LLC, D/B/A CenturyLink QCC for the provisions of services. Pricing for this CSO is based on Attachment II Pricing Structure in the Underlying Agreement and the terms, service level 
agreements, special construction charges, and termination charges, as applicable, control to the extent of a conflict with the Underlying Agreement, provided that the conflicting terms do not 

modify the Underlying Agreement. This supplement is effective on the date the services become functional (“Effective Date”). 
The customer represents and certifies that it is a Primary Customer or Other Customer authorized to purchase under the Underlying Agreement.

• In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at
 https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html http://www.centurylink.com/legal/sla.html

include Special Construction Charges and/or Conduit “Extension” Charges as defined in the Scope of Work 8.3.2.2 and Special Terms and Services ordered do not

N80712 Apr-22-2016 8:44:28 PM

Conditions 31. Non-Recurring Costs (NRC) and the Total Non Recurring Charge stated above reflect these charges that are agreed to by Customer. Conduit Extension 
charges may also be identified in a separate scope of work (SOW).

* Applicable Waiver(s) have been applied to the

"Total Non Recurring Charge" and are subject to the 

Minimum Service Period and/or Contract Term.

(see attached Quote). 

Additional charges may be indicated in a separate 

Scope of Work (SOW) as applicable.

FALSE

Date:

* User InputDeal OMR No.:

ZIP CODE

* Total Non Recurring Charge:

0 FALSE

Phone Number: (602) 512-2528

Address: 20 E. Thomas Road
STREET

Phoenix 85012
CITY

** Expiration Date:

STREET
Address:

Phone Number:

Title:

Metro - 4 hour Travel Time

Renewal
Renewal
Renewal

Customer Name: Qwest Communications Company, LLC D/B/A CenturyLink,
Acting on behalf of itself and as agent for its affiliates

Printed Name: Chrisha Elmer

Title:

* User Input

Date:

Minimum Service Period

To verify eligibility, please visit https://spo.az.gov/procurement-services/cooperative-procurement/state-purchasing-cooperative

* User Input

External Link:

• Early termination shall be in accordance to the Access Service Tariff No.4 Sec. 5.1.3 Special Construction. Access Service Tariff No.4 is available at 
http://www.centurylink.com/tariffs/az qc acc t no 4.pdf for services provided under this CSO, Customer agrees that termination liability will apply if the Minimum Service Period 
stated above is not met, calculated by Months remaining in the Minimum Service Period x Monthly Cost = MSP Liability.

Glendale, City of

Signature: Signature:

External Link: FALSE http://www.centurylink.com/tariffs/az_qc_acc_t_no_4.pdf

http://www.centurylink.com/legal/sla.html
http://www.centurylink.com/tariffs/fcc_clc_acc_t_no_1.pdf


Centurylink Detailed Pricing Quote
State of Arizona Contract ADSPO15-088468

Centurylink, Inc. MSA CO-OP CSO and Quote Form OMR No.: N80712
Centurylink, Inc. MCQF

page 2 of 2

### NO: A        3 Lines

2016 LMD

AZ Service ID

AZCN-00872

* User Input

* User Input

Service Addresses on attached 
spreadsheet for Channel 
Terminations
Service Addresses on attached 
spreadsheet for Variable Mileage - 
Band 1, 0-8 Miles

* User Input Optional

AZCN-00872

AZCN-00872

IntraLATA point-to-point DS1
Service Channel Termination (single end 
point) 
IntraLATA point-to-point DS1
Service Channel Termination (single end 
point) 

*(4) Total One
Time Charges

** NRC

$0.00

Renewal

Renewal

6835 N 57th Drive
STREET

0.00

Renewal

* User 
Input

* User 
Input * User Input

IntraLATA point-to-point DS1
Service Channel Termination (single end 
point) 
#N/A

#N/A * User Input
* User 
Input

Renewal

FALSE

FALSE

$0.00

* User Input

* User Input

$0.00

$0.00

$1463.00

Service Addresses on attached 
spreadsheet for Fixed Mileage - 
Band 1, 0-8 Miles
* User Input

19

* User 
Input

Special
Construction

Total Cost

*(5) Special
Construction

Waiver

*(6) Special
Construction

Billable

*(7) Special
Construction
Conduit Build

0.00

0.00

0.00

0.00

0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

0.00

0.00

0.00

Total Monthly 
Recurring 
Charges

TARIFFS - FCC ACCESS SERVICE TARIFF NO. 1 / ACCESS SERVICE TARIFF NO. 4 as applicable and as indicated in attached Carrier Service Order.

Additional Information (as applicable)
This is a Monthly Recurring Charge (MRC) Service Based Quote.
Applicable NRC's and Usage Charges may apply. 
Waivers are subject to MSP and Contract Term as applicable.

$4410.94

$0.00

(2) CONTRACT TERM - Contract Term is specified as 5 year term only. E-Rate Only Contract Term is stated as June 30, 2020 only. There are no exceptions to these terms. (2) Contract Term is separate and independent of the * Minimum Service Period.
(3) VOICE SERVICES DOMESTIC LONG DISTANCE (LD) is at the State contracted price per minute as indicated in the International Voice Rates tab of the state contract. CSO agreement will indicate "LD Usage Based Service" and is charged based on a per minute of usage.

$0.00

$0.00Total One Time Installation Charges Due:

TERMS AND CONDITIONS - All products and services listed are governed by tariffs, terms of service, or terms and conditions of Carrier Service Order and State MSA contract ADSPO15-088468.
* MINIMUM SERVICE PERIOD - The Minimum Service Period is product and/or service specific as indicated in this quote offer. The Minimum Service Period is hereby defined as the minimum period of consecutive months of service required to be maintained and subject to the Terms and 
Conditions of the Carrier Service Order and any applicable applied waivers based on the * Minimum Service Period.
** NRC Waiver - CenturyLink NRCs specified above are waived so long as such Services ordered hereunder and subject to this waiver remains installed and used by Customer for at least the * Minimum Service Period of consecutive months (“Minimum Waiver Term”).  If this Agreement or 
any Service subject to this waiver is terminated or cancelled prior to the conclusion of the * Minimum Service Period for reasons other than a default by CenturyLink, Customer shall be required, within thirty (30) days of such termination to repay (in addition to any applicable early termination 
fees set forth in the Agreement) the amount of the applicable CenturyLink NRC(s) waived pursuant to this section.
SLA - In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at  https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html  and   
http://www.centurylink.com/legal/sla.html
SERVICE AVAILABILITY - Service may be subject to network disclosure and availability in some areas. Check with your local sales team for further details.

(1) SPECIAL CONSTRUCTION CHARGES - Special Construction Waiver may be granted with a 5 year Contract Term. This waiver will be subject to the terms and conditions of the CSO. Early termination or disconnect prior to the " (2) Contract Term " will result in some or all of the 
previously waived Special Construction Charges being prorated and assessed to the customer bill.  If this Agreement or any Service subject to this "Special Construction Charges" waiver is terminated or cancelled prior to the conclusion of the (2) Contract Term, Customer shall be required, 
within thirty (30) days of such termination to repay (in addition to any applicable early termination fees set forth in the Agreement) the amount of the applicable CenturyLink Special Construction Charges on a prorated bases from date of install pursuant to this section. Any Special 
Constructions Charges in excess of the approved Special Construction Waiver amounts, including  Special Construction Conduit charges will be assessed to the customer and due payable within thirty (30) days of billing statement or signed Scope of Work. Any Special Construction 
Charges in excess of the approved Special Construction Waiver amounts is non refundable and shall not be included in any prorated amounts in the event of early termination. 

6116691557

$0.00 $0.00 $0.00 $0.00

SECTION
TOTALS

$4410.94

Total Non Recurring Charges will be indicated on the attached CSO*(4),*(6) and *(7)

$5.60

$77.00

* User Input

Renewal

Renewal

(1) Special
Construction
Conduit Build

Charge

124 $0.00 $694.40

0.00

Service AddressProduct Description

Minimum
Service
Period Quantity

Monthly 
Recurring 

Charges (MRC)

One Time
Charge or

** NRC

(1) Special
Construction

Waiver

(1) Special
Construction

Billable

23 $0.00 $2253.54$97.98

Customer Address:

CITY

Quote Prepared By:
Marta Benton

Customer Name:

INTRAstate

(2) Contract Term: 5 Year Term AZ
STATE

Glendale, City of
Quote Prepared For:

Jurisdiction:

ZIP CODE
85301

Glendale, City of

Applicable NRC Waiver(s) Applied:
Applicable Waivers

Carrier Services Quote Totals
Total Monthly Recurring Charges Due:

Total Monthly Recurring Charges will be indicated on the attached CSO.
Total  Non Recurring Charges Due:

Glendale

Friday April 22, 2016Date:

SUBTOTAL 
MONTHLY 

RECURRING 
CHARGES

SUBTOTAL
ONE TIME

CHARGES or
** NRC

(1) Special
Construction

Costs

This Quote is provided Per Special Terms and Conditions 8.2.1.1
This quote is provided as an attachment to the Carrier Service Order. 

All Addresses, Products/Services, MRR, NRC, MSP, Special
Construction, Conduit Charges, Contract Term and Waivers are
indicated within the scope of this quote and subject to the Carrier

Service Order Terms and Conditions.  
By signing the provided Carrier Service Order you are acknowledging

this quote and attachments in its entirety.

FALSE
ContraX Version

Not 911 PSAP - FALSE

* (5) Total Construction Waiver(s) Applied:

Apr-22-2016 8:44:28 PM

See attached Billing Account(s) and Service Address(es)
* User input

22 DS1 Channel Terminations, old rate $97.98 / new rate is same. 1 DS1 at old rate $109.98 / new 
rate $97.98.  TOTAL Old DS1 MRC $4422.94 / New DS1 MRC $4410.94 = Savings $12.00
Variable Mileage, 124 miles across several DS1 circuits (Mileage Band 1 - anywhere from 0 to 8 
miles / circuit) at $5.60/mile - no change in rate
Fixed Mileage, 19 DS1 circuits @ $77 per ckt, Mileage Band 1 -old/new rates no change 

5 / 4.16

Deal No.: * User Input



CITY OF GLENDALE - DS1 Service
MCID Name BTN Address Circuit ID - WTN Product Description oduct Class USOC Quantity Old Rate New Rate Savings Installation Dat
CITY OF GLENDALE - AZ J4808313431699 6835 N 57TH DR, GLENDALE 19.DHDA.248403..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           12/28/2004
CITY OF GLENDALE - AZ J4808313431699 6835 N 57TH DR, GLENDALE 19.DHDA.248403..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/11/2009
CITY OF GLENDALE - AZ J4808313431699 6850 W BETHANY HOME RD, GLE19.DHDA.248403..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J4808313431699 6850 W BETHANY HOME RD, GLE19.DHDA.248403..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/11/2009
CITY OF GLENDALE - AZ J6029384207838 14061 N 59TH AVE, GLENDALE 14.HCGL.116592..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6029384207838 14061 N 59TH AVE, GLENDALE 14.HCGL.116592..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6029384207838 6835 N 57TH DR, GLENDALE 14.HCGL.116592..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           5/21/2009
CITY OF GLENDALE - AZ J6029384207838 6835 N 57TH DR, GLENDALE 14.HCGL.116592..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6029384207838 NA   , NA 14.HCGL.116592..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 7 $39.20 $39.20 -           10/25/2011
CITY OF GLENDALE - AZ J6029384207838 NA   , NA 14.HCGL.116592..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6235610327052 4805 W CHOLLA ST, GLENDALE 19.UHXX.000693..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6235610327052 8180 W UNION HILLS DR, GLEND19.UHXX.000693..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6235610327052 NA   , NA 19.UHXX.000693..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 8 $44.80 $44.80 -           10/25/2011
CITY OF GLENDALE - AZ J6235610327052 NA   , NA 19.UHXX.000693..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6235610340818 22601 N 67TH AVE, GLENDALE 19.UHXX.000687..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6235610340818 4805 W CHOLLA ST, GLENDALE 19.UHXX.000687..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6235610340818 NA   , NA 19.UHXX.000687..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 8 $44.80 $44.80 -           10/25/2011
CITY OF GLENDALE - AZ J6235610340818 NA   , NA 19.UHXX.000687..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6235661027898 6801 W DEER VALLEY RD, GLEND14.HCGL.116593..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6235661027898 6801 W DEER VALLEY RD, GLEND14.HCGL.116593..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/20/2009
CITY OF GLENDALE - AZ J6235661027898 6835 N 57TH DR, GLENDALE 14.HCGL.116593..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $1.60 -           5/20/2009
CITY OF GLENDALE - AZ J6235661027898 6835 N 57TH DR, GLENDALE 14.HCGL.116593..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/20/2009
CITY OF GLENDALE - AZ J6235661027898 NA   , NA 14.HCGL.116593..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 8 $44.80 $44.80 -           10/25/2011
CITY OF GLENDALE - AZ J6235661027898 NA   , NA 14.HCGL.116593..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6238720172812 4805 W CHOLLA ST, GLENDALE 14.HCGL.004942..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $109.98 $97.98 (12.00)      11/30/2011
CITY OF GLENDALE - AZ J6238720172812 7970 W BETHANY HOME RD, GLE14.HCGL.004942..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6238720172812 NA   , NA 14.HCGL.004942..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 6 $33.60 $33.60 -           10/25/2011
CITY OF GLENDALE - AZ J6238720172812 NA   , NA 14.HCGL.004942..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6238720653403 11550 W GLENDALE AVE, GLEND19.DHXX.001644..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720653403 6835 N 57TH DR, GLENDALE 19.DHXX.001644..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720653403 NA   , NA 19.DHXX.001644..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 6 $33.60 $33.60 -           10/25/2011
CITY OF GLENDALE - AZ J6238720653403 NA   , NA 19.DHXX.001644..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6238720654404 11550 W GLENDALE AVE, GLEND19.DHXX.001645..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720654404 6835 N 57TH DR, GLENDALE 19.DHXX.001645..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720654404 NA   , NA 19.DHXX.001645..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 6 $33.60 $33.60 -           10/25/2011
CITY OF GLENDALE - AZ J6238720654404 NA   , NA 19.DHXX.001645..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6238720655405 11550 W GLENDALE AVE, GLEND19.DHXX.001646..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           2/5/2009
CITY OF GLENDALE - AZ J6238720655405 6835 N 57TH DR, GLENDALE 19.DHXX.001646..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           2/5/2009
CITY OF GLENDALE - AZ J6238720655405 NA   , NA 19.DHXX.001646..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 6 $33.60 $33.60 -           10/25/2011
CITY OF GLENDALE - AZ J6238720655405 NA   , NA 19.DHXX.001646..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6238720656406 11550 W GLENDALE AVE, GLEND19.DHXX.001647..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720656406 6835 N 57TH DR, GLENDALE 19.DHXX.001647..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720656406 NA   , NA 19.DHXX.001647..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 6 $33.60 $33.60 -           10/25/2011
CITY OF GLENDALE - AZ J6238720656406 NA   , NA 19.DHXX.001647..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6238720657407 11550 W GLENDALE AVE, GLEND19.DHXX.001648..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720657407 6835 N 57TH DR, GLENDALE 19.DHXX.001648..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720657407 NA   , NA 19.DHXX.001648..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 6 $33.60 $33.60 -           10/25/2011



CITY OF GLENDALE - AZ J6238720657407 NA   , NA 19.DHXX.001648..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6238720658408 11550 W GLENDALE AVE, GLEND19.DHXX.001649..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720658408 6835 N 57TH DR, GLENDALE 19.DHXX.001649..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720658408 NA   , NA 19.DHXX.001649..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 6 $33.60 $33.60 -           10/25/2011
CITY OF GLENDALE - AZ J6238720658408 NA   , NA 19.DHXX.001649..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6238720659409 11550 W GLENDALE AVE, GLEND19.DHXX.001650..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720659409 6835 N 57TH DR, GLENDALE 19.DHXX.001650..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720659409 NA   , NA 19.DHXX.001650..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 6 $33.60 $33.60 -           10/25/2011
CITY OF GLENDALE - AZ J6238720659409 NA   , NA 19.DHXX.001650..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6238720660410 11550 W GLENDALE AVE, GLEND19.DHXX.001651..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720660410 6835 N 57TH DR, GLENDALE 19.DHXX.001651..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720660410 NA   , NA 19.DHXX.001651..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 6 $33.60 $33.60 -           10/25/2011
CITY OF GLENDALE - AZ J6238720660410 NA   , NA 19.DHXX.001651..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6238720661411 11550 W GLENDALE AVE, GLEND19.DHXX.001652..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720661411 6835 N 57TH DR, GLENDALE 19.DHXX.001652..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           3/7/2008
CITY OF GLENDALE - AZ J6238720661411 NA   , NA 19.DHXX.001652..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 6 $33.60 $33.60 -           10/25/2011
CITY OF GLENDALE - AZ J6238720661411 NA   , NA 19.DHXX.001652..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6239300014800 6255 W UNION HILLS DR, GLEND14.HCGL.004522..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239300014800 6255 W UNION HILLS DR, GLEND14.HCGL.004522..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239300014800 6835 N 57TH DR, GLENDALE 14.HCGL.004522..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239300014800 6835 N 57TH DR, GLENDALE 14.HCGL.004522..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239300014800 NA   , NA 14.HCGL.004522..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 7 $39.20 $39.20 -           10/25/2011
CITY OF GLENDALE - AZ J6239300014800 NA   , NA 14.HCGL.004522..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6239311140785 5800 W GLENN DR, GLENDALE 14.HCGL.004595..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239311140785 5800 W GLENN DR, GLENDALE 14.HCGL.004595..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239311140785 6835 N 57TH DR, GLENDALE 14.HCGL.004595..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239311140785 6835 N 57TH DR, GLENDALE 14.HCGL.004595..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239311925061 19055 N 57TH AVE, GLENDALE 10.HCDA.000156..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239311925061 5959 W BROWN ST, GLENDALE 10.HCDA.000156..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239311925061 NA   , NA 10.HCDA.000156..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 8 $44.80 $44.80 -           10/25/2011
CITY OF GLENDALE - AZ J6239311925061 NA   , NA 10.HCDA.000156..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6239312664657 6210 W MYRTLE AVE, GLENDALE14.HCXX.008420..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239312664657 6210 W MYRTLE AVE, GLENDALE14.HCXX.008420..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239312664657 6835 N 57TH DR, GLENDALE 14.HCXX.008420..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           5/21/2009
CITY OF GLENDALE - AZ J6239312664657 6835 N 57TH DR, GLENDALE 14.HCXX.008420..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239312666661 5850 W GLENDALE AVE, GLENDA14.HCXX.008422..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239312666661 5959 W BROWN ST, GLENDALE 14.HCXX.008422..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239312679685 5970 W BROWN ST, GLENDALE 14.HCXX.008434..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239312679685 5970 W BROWN ST, GLENDALE 14.HCXX.008434..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239312679685 6835 N 57TH DR, GLENDALE 14.HCXX.008434..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           5/21/2009
CITY OF GLENDALE - AZ J6239312679685 6835 N 57TH DR, GLENDALE 14.HCXX.008434..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239312679685 NA   , NA 14.HCXX.008434..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 5 $28.00 $28.00 -           10/25/2011
CITY OF GLENDALE - AZ J6239312679685 NA   , NA 14.HCXX.008434..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6239312680650 5959 W BROWN ST, GLENDALE 14.HCXX.008460..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239312680650 5959 W BROWN ST, GLENDALE 14.HCXX.008460..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239312680650 6835 N 57TH DR, GLENDALE 14.HCXX.008460..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           5/21/2009
CITY OF GLENDALE - AZ J6239312680650 6835 N 57TH DR, GLENDALE 14.HCXX.008460..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239312684655 6261 N 83RD AVE, GLENDALE 14.HCXX.008464..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239312684655 6261 N 83RD AVE, GLENDALE 14.HCXX.008464..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009



CITY OF GLENDALE - AZ J6239312684655 6835 N 57TH DR, GLENDALE 14.HCXX.008464..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           5/21/2009
CITY OF GLENDALE - AZ J6239312684655 6835 N 57TH DR, GLENDALE 14.HCXX.008464..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239312684655 NA   , NA 14.HCXX.008464..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 6 $33.60 $33.60 -           10/25/2011
CITY OF GLENDALE - AZ J6239312684655 NA   , NA 14.HCXX.008464..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6239312686656 16801 N 53RD AVE, GLENDALE 14.HCXX.008466..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239312686656 16801 N 53RD AVE, GLENDALE 14.HCXX.008466..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239312686656 6835 N 57TH DR, GLENDALE 14.HCXX.008466..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           5/21/2009
CITY OF GLENDALE - AZ J6239312686656 6835 N 57TH DR, GLENDALE 14.HCXX.008466..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239312686656 NA   , NA 14.HCXX.008466..MS DS1 SERVICE INTRASTATE HS15N JZ3PA 7 $39.20 $39.20 -           10/25/2011
CITY OF GLENDALE - AZ J6239312686656 NA   , NA 14.HCXX.008466..MS DS1 SERVICE INTRASTATE HS15N XUWP1 1 $77.00 $77.00 -           10/25/2011
CITY OF GLENDALE - AZ J6239313273244 6210 W MYRTLE AVE, GLENDALE14.HCXX.009401..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239313273244 6210 W MYRTLE AVE, GLENDALE14.HCXX.009401..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239313273244 6835 N 57TH DR, GLENDALE 14.HCXX.009401..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           5/21/2009
CITY OF GLENDALE - AZ J6239313273244 6835 N 57TH DR, GLENDALE 14.HCXX.009401..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239313516828 6835 N 57TH DR, GLENDALE 14.HCGL.116523..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           5/21/2009
CITY OF GLENDALE - AZ J6239313516828 6835 N 57TH DR, GLENDALE 14.HCGL.116523..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239313516828 7505 N 55TH AVE, GLENDALE 14.HCGL.116523..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239313516828 7505 N 55TH AVE, GLENDALE 14.HCGL.116523..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/21/2009
CITY OF GLENDALE - AZ J6239313517858 4439 W PEORIA AVE, GLENDALE 14.HCGL.103014..MS DS1 SERVICE INTRASTATE HS15N T7TGG 1 $97.98 $97.98 -           10/25/2011
CITY OF GLENDALE - AZ J6239313517858 4439 W PEORIA AVE, GLENDALE 14.HCGL.103014..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/22/2009
CITY OF GLENDALE - AZ J6239313517858 6835 N 57TH DR, GLENDALE 14.HCGL.103014..MS DS1 SERVICE INTRASTATE HS15N CTG 1 $0.00 $0.00 -           5/22/2009
CITY OF GLENDALE - AZ J6239313517858 6835 N 57TH DR, GLENDALE 14.HCGL.103014..MS DS1 SERVICE INTRASTATE HS15N PR9PX 1 $1.60 $1.60 -           5/22/2009

Chan Term Old Rate New Rate Savings
T7TGG 1 $109.98
T7TGG 22 $97.98
T7TGG 23 $97.98

$2,265.54 $2,253.54 -$12.00

Variable Mileage
 JZ3PA 124 $5.60/Mile $5.60/Mile $0.00

$694.40 $694.40 $0.00

Fixed Mileage
XUWP1 19 $77.00 $77.00 $0.00

$1,463.00 $1,463.00

TOTAL $4,422.94 $4,410.94 -$12.00



 

Qty
1
1
1

* User Input
* User Input

and

AZ
STATE STATE

NO - NOT E-Rate EligibileINTRA

2016 LMD 04

Total Monthly Recurring Charge:
Applicable Usage Charges May Apply

Printed Name:

ZIP CODECITY

SOA Carrier Services Order Local (QC) INTRAstateFALSE

Glendale, City of } and Qwest Communications Company,

$3473.85

$0.00

Item 5: * User Input
* User Input
AZCN-00888
AZCN-00888
AZCN-00888

This CSO (Carrier Service Order) is a supplement to the State of Arizona Telecommunications Carrier Services Agreement ADSPO15-088468 (“Underlying Agreement”)
(CenturyLink Pramata ID: 874449) and is between {

Item 3:
Item 2:
Item 1:

QC INTRA DS3

AZ Service ID No.

 Carrier Service Order ValueDescription of Service:

** Referred to as Contract Term

Arizona Service Area:

5 / 4.16ContraX Version:

* User InputDescription of Service:

5 Year Term 

Contract OMR No.: 4790642266

Manager Global Sales

Item 4:

  LLC, D/B/A CenturyLink QCC for the provisions of services. Pricing for this CSO is based on Attachment II Pricing Structure in the Underlying Agreement and the terms, service level 
agreements, special construction charges, and termination charges, as applicable, control to the extent of a conflict with the Underlying Agreement, provided that the conflicting terms do not 

modify the Underlying Agreement. This supplement is effective on the date the services become functional (“Effective Date”). 
The customer represents and certifies that it is a Primary Customer or Other Customer authorized to purchase under the Underlying Agreement.

• In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at
 https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html http://www.centurylink.com/legal/sla.html

include Special Construction Charges and/or Conduit “Extension” Charges as defined in the Scope of Work 8.3.2.2 and Special Terms and Services ordered do not

N80712 Apr-22-2016 9:03:23 PM

Conditions 31. Non-Recurring Costs (NRC) and the Total Non Recurring Charge stated above reflect these charges that are agreed to by Customer. Conduit Extension 
charges may also be identified in a separate scope of work (SOW).

* Applicable Waiver(s) have been applied to the

"Total Non Recurring Charge" and are subject to the 

Minimum Service Period and/or Contract Term.

(see attached Quote). 

Additional charges may be indicated in a separate 

Scope of Work (SOW) as applicable.

FALSE

Date:

* User InputDeal OMR No.:

ZIP CODE

* Total Non Recurring Charge:

0 FALSE

Phone Number: (602) 512-2528

Address: 20 E. Thomas Road
STREET

Phoenix 85012
CITY

** Expiration Date:

STREET
Address:

Phone Number:

Title:

Metro - 4 hour Travel Time

Renewal
Renewal
Renewal

Customer Name: Qwest Communications Company, LLC D/B/A CenturyLink,
Acting on behalf of itself and as agent for its affiliates

Printed Name: Chrisha Elmer

Title:

* User Input

Date:

Minimum Service Period

To verify eligibility, please visit https://spo.az.gov/procurement-services/cooperative-procurement/state-purchasing-cooperative

* User Input

External Link:

• Early termination shall be in accordance to the Access Service Tariff No.4 Sec. 5.1.3 Special Construction. Access Service Tariff No.4 is available at 
http://www.centurylink.com/tariffs/az qc acc t no 4.pdf for services provided under this CSO, Customer agrees that termination liability will apply if the Minimum Service Period 
stated above is not met, calculated by Months remaining in the Minimum Service Period x Monthly Cost = MSP Liability.

Glendale, City of

Signature: Signature:

External Link: FALSE http://www.centurylink.com/tariffs/az_qc_acc_t_no_4.pdf

http://www.centurylink.com/legal/sla.html
http://www.centurylink.com/tariffs/fcc_clc_acc_t_no_1.pdf


Centurylink Detailed Pricing Quote
State of Arizona Contract ADSPO15-088468

Centurylink, Inc. MSA CO-OP CSO and Quote Form OMR No.: N80712
Centurylink, Inc. MCQF

page 2 of 2

### NO: A        3 Lines

2016 LMD

AZ Service ID

AZCN-00888

* User Input

* User Input

101 T3 GLDMAZDPHAA 
PHNXAZBWK06
11550 W Glendale Ave, Glendale
101 T3 GLDLAZMAK12 
GLDLAZ18H01
6835 N 57th Dr, Glendale

* User Input Optional

AZCN-00888

AZCN-00888

IntraLATA point-to-point DS3
Service Channel Termination (single end 
point) 
IntraLATA point-to-point DS3
Service Channel Termination (single end 
point) 

*(4) Total One
Time Charges

** NRC

$0.00

Renewal

Renewal

6835 N 57th Drive
STREET

0.00

Renewal

* User 
Input

* User 
Input * User Input

IntraLATA point-to-point DS3
Service Channel Termination (single end 
point) 
#N/A

#N/A * User Input
* User 
Input

Renewal

FALSE

FALSE

$0.00

$0.00

* User Input

$0.00

$0.00

$1157.95

102 T3 GLDLAZMAK12 
GLDLAZ18H01
6835 N 57th Dr, Glendale
* User Input

1

* User 
Input

Special
Construction

Total Cost

*(5) Special
Construction

Waiver

*(6) Special
Construction

Billable

*(7) Special
Construction
Conduit Build

0.00

0.00

0.00

0.00

0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

0.00

0.00

0.00

Total Monthly 
Recurring 
Charges

TARIFFS - FCC ACCESS SERVICE TARIFF NO. 1 / ACCESS SERVICE TARIFF NO. 4 as applicable and as indicated in attached Carrier Service Order.

Additional Information (as applicable)
This is a Monthly Recurring Charge (MRC) Service Based Quote.
Applicable NRC's and Usage Charges may apply. 
Waivers are subject to MSP and Contract Term as applicable.

$3473.85

$0.00

(2) CONTRACT TERM - Contract Term is specified as 5 year term only. E-Rate Only Contract Term is stated as June 30, 2020 only. There are no exceptions to these terms. (2) Contract Term is separate and independent of the * Minimum Service Period.
(3) VOICE SERVICES DOMESTIC LONG DISTANCE (LD) is at the State contracted price per minute as indicated in the International Voice Rates tab of the state contract. CSO agreement will indicate "LD Usage Based Service" and is charged based on a per minute of usage.

$0.00

$0.00Total One Time Installation Charges Due:

TERMS AND CONDITIONS - All products and services listed are governed by tariffs, terms of service, or terms and conditions of Carrier Service Order and State MSA contract ADSPO15-088468.
* MINIMUM SERVICE PERIOD - The Minimum Service Period is product and/or service specific as indicated in this quote offer. The Minimum Service Period is hereby defined as the minimum period of consecutive months of service required to be maintained and subject to the Terms and 
Conditions of the Carrier Service Order and any applicable applied waivers based on the * Minimum Service Period.
** NRC Waiver - CenturyLink NRCs specified above are waived so long as such Services ordered hereunder and subject to this waiver remains installed and used by Customer for at least the * Minimum Service Period of consecutive months (“Minimum Waiver Term”).  If this Agreement or 
any Service subject to this waiver is terminated or cancelled prior to the conclusion of the * Minimum Service Period for reasons other than a default by CenturyLink, Customer shall be required, within thirty (30) days of such termination to repay (in addition to any applicable early termination 
fees set forth in the Agreement) the amount of the applicable CenturyLink NRC(s) waived pursuant to this section.
SLA - In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at  https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html  and   
http://www.centurylink.com/legal/sla.html
SERVICE AVAILABILITY - Service may be subject to network disclosure and availability in some areas. Check with your local sales team for further details.

(1) SPECIAL CONSTRUCTION CHARGES - Special Construction Waiver may be granted with a 5 year Contract Term. This waiver will be subject to the terms and conditions of the CSO. Early termination or disconnect prior to the " (2) Contract Term " will result in some or all of the 
previously waived Special Construction Charges being prorated and assessed to the customer bill.  If this Agreement or any Service subject to this "Special Construction Charges" waiver is terminated or cancelled prior to the conclusion of the (2) Contract Term, Customer shall be required, 
within thirty (30) days of such termination to repay (in addition to any applicable early termination fees set forth in the Agreement) the amount of the applicable CenturyLink Special Construction Charges on a prorated bases from date of install pursuant to this section. Any Special 
Constructions Charges in excess of the approved Special Construction Waiver amounts, including  Special Construction Conduit charges will be assessed to the customer and due payable within thirty (30) days of billing statement or signed Scope of Work. Any Special Construction 
Charges in excess of the approved Special Construction Waiver amounts is non refundable and shall not be included in any prorated amounts in the event of early termination. 

4790642266

$0.00 $0.00 $0.00 $0.00

SECTION
TOTALS

$3473.85

Total Non Recurring Charges will be indicated on the attached CSO*(4),*(6) and *(7)

$1157.95

$1157.95

* User Input

Renewal

Renewal

(1) Special
Construction
Conduit Build

Charge

1 $0.00 $1157.95

0.00

Service AddressProduct Description

Minimum
Service
Period Quantity

Monthly 
Recurring 

Charges (MRC)

One Time
Charge or

** NRC

(1) Special
Construction

Waiver

(1) Special
Construction

Billable

1 $0.00 $1157.95$1157.95

Customer Address:

CITY

Quote Prepared By:
Marta Benton

Customer Name:

INTRAstate

(2) Contract Term: 5 Year Term AZ
STATE

Glendale, City of
Quote Prepared For:

Jurisdiction:

ZIP CODE
85301

Glendale, City of

Applicable NRC Waiver(s) Applied:
Applicable Waivers

Carrier Services Quote Totals
Total Monthly Recurring Charges Due:

Total Monthly Recurring Charges will be indicated on the attached CSO.
Total  Non Recurring Charges Due:

Glendale

Friday April 22, 2016Date:

SUBTOTAL 
MONTHLY 

RECURRING 
CHARGES

SUBTOTAL
ONE TIME

CHARGES or
** NRC

(1) Special
Construction

Costs

This Quote is provided Per Special Terms and Conditions 8.2.1.1
This quote is provided as an attachment to the Carrier Service Order. 

All Addresses, Products/Services, MRR, NRC, MSP, Special
Construction, Conduit Charges, Contract Term and Waivers are
indicated within the scope of this quote and subject to the Carrier

Service Order Terms and Conditions.  
By signing the provided Carrier Service Order you are acknowledging

this quote and attachments in its entirety.

FALSE
ContraX Version

Not 911 PSAP - FALSE

* (5) Total Construction Waiver(s) Applied:

Apr-22-2016 9:03:23 PM

* User Input Optional
* User input

Account # J-623-872-0648-402 at 11550 W Glendale Ave, Glendale
Account # J-623-931-0028-411 at 6835 N 57th Dr, Glendale
Account # J-623-931-6606-376 at 6835 N 57th Dr, Glendale

5 / 4.16

Deal No.: * User Input



 

Qty
1
1
1

* User Input
* User Input

and

AZ
STATE STATE

NO - NOT E-Rate EligibileINTRA

2016 LMD 04

Total Monthly Recurring Charge:
Applicable Usage Charges May Apply

Printed Name:

ZIP CODECITY

SOA Carrier Services Order Local (QC) INTRAstateFALSE

Glendale, City of } and Qwest Communications Company,

$2162.56

$0.00

Item 5: * User Input
* User Input
AZCN-00559
AZCN-00559
AZCN-00561

This CSO (Carrier Service Order) is a supplement to the State of Arizona Telecommunications Carrier Services Agreement ADSPO15-088468 (“Underlying Agreement”)
(CenturyLink Pramata ID: 874449) and is between {

Item 3:
Item 2:
Item 1:

QC INTRA METRO ETHERNET

AZ Service ID No.

 Carrier Service Order ValueDescription of Service:

** Referred to as Contract Term

Arizona Service Area:

5 / 4.16ContraX Version:

* User InputDescription of Service:

5 Year Term 

Contract OMR No.: 7132631983

Manager Global Sales

Item 4:

  LLC, D/B/A CenturyLink QCC for the provisions of services. Pricing for this CSO is based on Attachment II Pricing Structure in the Underlying Agreement and the terms, service level 
agreements, special construction charges, and termination charges, as applicable, control to the extent of a conflict with the Underlying Agreement, provided that the conflicting terms do not 

modify the Underlying Agreement. This supplement is effective on the date the services become functional (“Effective Date”). 
The customer represents and certifies that it is a Primary Customer or Other Customer authorized to purchase under the Underlying Agreement.

• In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at
 https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html http://www.centurylink.com/legal/sla.html

include Special Construction Charges and/or Conduit “Extension” Charges as defined in the Scope of Work 8.3.2.2 and Special Terms and Services ordered do not

N80712 Apr-22-2016 9:05:20 PM

Conditions 31. Non-Recurring Costs (NRC) and the Total Non Recurring Charge stated above reflect these charges that are agreed to by Customer. Conduit Extension 
charges may also be identified in a separate scope of work (SOW).

* Applicable Waiver(s) have been applied to the

"Total Non Recurring Charge" and are subject to the 

Minimum Service Period and/or Contract Term.

(see attached Quote). 

Additional charges may be indicated in a separate 

Scope of Work (SOW) as applicable.

FALSE

Date:

* User InputDeal OMR No.:

ZIP CODE

* Total Non Recurring Charge:

0 FALSE

Phone Number: (602) 512-2528

Address: 20 E. Thomas Road
STREET

Phoenix 85012
CITY

** Expiration Date:

STREET
Address:

Phone Number:

Title:

Metro - 4 hour Travel Time

Renewal
Renewal
Renewal

Customer Name: Qwest Communications Company, LLC D/B/A CenturyLink,
Acting on behalf of itself and as agent for its affiliates

Printed Name: Chrisha Elmer

Title:

* User Input

Date:

Minimum Service Period

To verify eligibility, please visit https://spo.az.gov/procurement-services/cooperative-procurement/state-purchasing-cooperative

* User Input

External Link:

• Early termination shall be in accordance to the Access Service Tariff No.4 Sec. 5.1.3 Special Construction. Access Service Tariff No.4 is available at 
http://www.centurylink.com/tariffs/az qc acc t no 4.pdf for services provided under this CSO, Customer agrees that termination liability will apply if the Minimum Service Period 
stated above is not met, calculated by Months remaining in the Minimum Service Period x Monthly Cost = MSP Liability.

Glendale, City of

Signature: Signature:

External Link: FALSE http://www.centurylink.com/tariffs/az_qc_acc_t_no_4.pdf

http://www.centurylink.com/legal/sla.html
http://www.centurylink.com/tariffs/fcc_clc_acc_t_no_1.pdf


Centurylink Detailed Pricing Quote
State of Arizona Contract ADSPO15-088468

Centurylink, Inc. MSA CO-OP CSO and Quote Form OMR No.: N80712
Centurylink, Inc. MCQF

page 2 of 2

### NO: A        3 Lines

2016 LMD

AZ Service ID

AZCN-00559

* User Input

* User Input

6835 N 57th Dr, Glendale, AZ 
85301

28101 N 63rd Ave, Peoria, AZ 
85345

* User Input Optional

AZCN-00561

AZCN-00559

On-Net EPL Metro Ethernet Access 
Connection 1000baseT hand-off 200Mbs

On-Net EPL Metro Ethernet Access 
Connection 1000baseT hand-off 100Mbs

*(4) Total One
Time Charges

** NRC

$0.00

Renewal

Renewal

6835 N 57th Drive
STREET

0.00

Renewal

* User 
Input

* User 
Input * User Input

On-Net EPL Metro Ethernet Access 
Connection 1000baseT hand-off 100Mbs

#N/A

#N/A * User Input
* User 
Input

Renewal

FALSE

FALSE

$0.00

* User Input

* User Input

$0.00

$0.00

$663.48

16801 N 53rd Ave, Glendale, AZ 
85306

* User Input
1

* User 
Input

Special
Construction

Total Cost

*(5) Special
Construction

Waiver

*(6) Special
Construction

Billable

*(7) Special
Construction
Conduit Build

0.00

0.00

0.00

0.00

0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

0.00

0.00

0.00

Total Monthly 
Recurring 
Charges

TARIFFS - FCC ACCESS SERVICE TARIFF NO. 1 / ACCESS SERVICE TARIFF NO. 4 as applicable and as indicated in attached Carrier Service Order.

Additional Information (as applicable)
This is a Monthly Recurring Charge (MRC) Service Based Quote.
Applicable NRC's and Usage Charges may apply. 
Waivers are subject to MSP and Contract Term as applicable.

$2162.56

$0.00

(2) CONTRACT TERM - Contract Term is specified as 5 year term only. E-Rate Only Contract Term is stated as June 30, 2020 only. There are no exceptions to these terms. (2) Contract Term is separate and independent of the * Minimum Service Period.
(3) VOICE SERVICES DOMESTIC LONG DISTANCE (LD) is at the State contracted price per minute as indicated in the International Voice Rates tab of the state contract. CSO agreement will indicate "LD Usage Based Service" and is charged based on a per minute of usage.

$0.00

$0.00Total One Time Installation Charges Due:

TERMS AND CONDITIONS - All products and services listed are governed by tariffs, terms of service, or terms and conditions of Carrier Service Order and State MSA contract ADSPO15-088468.
* MINIMUM SERVICE PERIOD - The Minimum Service Period is product and/or service specific as indicated in this quote offer. The Minimum Service Period is hereby defined as the minimum period of consecutive months of service required to be maintained and subject to the Terms and 
Conditions of the Carrier Service Order and any applicable applied waivers based on the * Minimum Service Period.
** NRC Waiver - CenturyLink NRCs specified above are waived so long as such Services ordered hereunder and subject to this waiver remains installed and used by Customer for at least the * Minimum Service Period of consecutive months (“Minimum Waiver Term”).  If this Agreement or 
any Service subject to this waiver is terminated or cancelled prior to the conclusion of the * Minimum Service Period for reasons other than a default by CenturyLink, Customer shall be required, within thirty (30) days of such termination to repay (in addition to any applicable early termination 
fees set forth in the Agreement) the amount of the applicable CenturyLink NRC(s) waived pursuant to this section.
SLA - In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at  https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html  and   
http://www.centurylink.com/legal/sla.html
SERVICE AVAILABILITY - Service may be subject to network disclosure and availability in some areas. Check with your local sales team for further details.

(1) SPECIAL CONSTRUCTION CHARGES - Special Construction Waiver may be granted with a 5 year Contract Term. This waiver will be subject to the terms and conditions of the CSO. Early termination or disconnect prior to the " (2) Contract Term " will result in some or all of the 
previously waived Special Construction Charges being prorated and assessed to the customer bill.  If this Agreement or any Service subject to this "Special Construction Charges" waiver is terminated or cancelled prior to the conclusion of the (2) Contract Term, Customer shall be required, 
within thirty (30) days of such termination to repay (in addition to any applicable early termination fees set forth in the Agreement) the amount of the applicable CenturyLink Special Construction Charges on a prorated bases from date of install pursuant to this section. Any Special 
Constructions Charges in excess of the approved Special Construction Waiver amounts, including  Special Construction Conduit charges will be assessed to the customer and due payable within thirty (30) days of billing statement or signed Scope of Work. Any Special Construction 
Charges in excess of the approved Special Construction Waiver amounts is non refundable and shall not be included in any prorated amounts in the event of early termination. 

7132631983

$0.00 $0.00 $0.00 $0.00

SECTION
TOTALS

$2162.56

Total Non Recurring Charges will be indicated on the attached CSO*(4),*(6) and *(7)

$663.48

$663.48

* User Input

Renewal

Renewal

(1) Special
Construction
Conduit Build

Charge

1 $0.00 $663.48

0.00

Service AddressProduct Description

Minimum
Service
Period Quantity

Monthly 
Recurring 

Charges (MRC)

One Time
Charge or

** NRC

(1) Special
Construction

Waiver

(1) Special
Construction

Billable

1 $0.00 $835.60$835.60

Customer Address:

CITY

Quote Prepared By:
Marta Benton

Customer Name:

INTRAstate

(2) Contract Term: 5 Year Term AZ
STATE

Glendale, City of
Quote Prepared For:

Jurisdiction:

ZIP CODE
85301

Glendale, City of

Applicable NRC Waiver(s) Applied:
Applicable Waivers

Carrier Services Quote Totals
Total Monthly Recurring Charges Due:

Total Monthly Recurring Charges will be indicated on the attached CSO.
Total  Non Recurring Charges Due:

Glendale

Friday April 22, 2016Date:

SUBTOTAL 
MONTHLY 

RECURRING 
CHARGES

SUBTOTAL
ONE TIME

CHARGES or
** NRC

(1) Special
Construction

Costs

This Quote is provided Per Special Terms and Conditions 8.2.1.1
This quote is provided as an attachment to the Carrier Service Order. 

All Addresses, Products/Services, MRR, NRC, MSP, Special
Construction, Conduit Charges, Contract Term and Waivers are
indicated within the scope of this quote and subject to the Carrier

Service Order Terms and Conditions.  
By signing the provided Carrier Service Order you are acknowledging

this quote and attachments in its entirety.

FALSE
ContraX Version

Not 911 PSAP - FALSE

* (5) Total Construction Waiver(s) Applied:

Apr-22-2016 9:05:20 PM

* User Input Optional
* User input

623 D08-1003-003: 200M 10.KRFS.000024..ACSO Old Rate $1170.00 / BP4M5 New Rate 
$835.60  /Savings $334.40
623 D08-1009-009: 100M 10.KRFS.000025..ACSO Old Rate $840.00 / BP4L5 New Rate $663.48 
/ Savings $176.52
623 D08-1010-010: 100M 10.KRFS.000026..ACSO Old Rate $840.00 / BP4L5 New Rate $663.48  
/S i  $176 52

5 / 4.16

Deal No.: * User Input



 

Qty
427
15

* User Input
* User Input
* User Input

and

AZ
STATE STATE

NO - NOT E-Rate EligibileINTRA

2016 LMD 04

Total Monthly Recurring Charge:
Applicable Usage Charges May Apply

Printed Name:

ZIP CODECITY

SOA Carrier Services Order Local (QC) INTRAstateFALSE

Glendale, City of } and Qwest Communications Company,

$7293.00

$0.00

Item 5: * User Input
* User Input
* User Input
AZVS-00001
AZVS-00001

This CSO (Carrier Service Order) is a supplement to the State of Arizona Telecommunications Carrier Services Agreement ADSPO15-088468 (“Underlying Agreement”)
(CenturyLink Pramata ID: 874449) and is between {

Item 3:
Item 2:
Item 1:

QC INTRA 1FB SERVICE

AZ Service ID No.

 Carrier Service Order ValueDescription of Service:

** Referred to as Contract Term

Arizona Service Area:

5 / 4.16ContraX Version:

QC INTRA 1FB SERVICEDescription of Service:

5 Year Term 

Contract OMR No.: 711970800

Manager Global Sales

Item 4:

  LLC, D/B/A CenturyLink QCC for the provisions of services. Pricing for this CSO is based on Attachment II Pricing Structure in the Underlying Agreement and the terms, service level 
agreements, special construction charges, and termination charges, as applicable, control to the extent of a conflict with the Underlying Agreement, provided that the conflicting terms do not 

modify the Underlying Agreement. This supplement is effective on the date the services become functional (“Effective Date”). 
The customer represents and certifies that it is a Primary Customer or Other Customer authorized to purchase under the Underlying Agreement.

• In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at
 https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html http://www.centurylink.com/legal/sla.html

include Special Construction Charges and/or Conduit “Extension” Charges as defined in the Scope of Work 8.3.2.2 and Special Terms and Services ordered do not

N80712 Apr-28-2016 7:36:49 PM

Conditions 31. Non-Recurring Costs (NRC) and the Total Non Recurring Charge stated above reflect these charges that are agreed to by Customer. Conduit Extension 
charges may also be identified in a separate scope of work (SOW).

* Applicable Waiver(s) have been applied to the

"Total Non Recurring Charge" and are subject to the 

Minimum Service Period and/or Contract Term.

(see attached Quote). 

Additional charges may be indicated in a separate 

Scope of Work (SOW) as applicable.

FALSE

Date:

* User InputDeal OMR No.:

ZIP CODE

* Total Non Recurring Charge:

0 FALSE

Phone Number: (602) 512-2528

Address: 20 E. Thomas Road
STREET

Phoenix 85012
CITY

** Expiration Date:

STREET
Address:

Phone Number:

Title:

Metro - 4 hour Travel Time

Renewal
Renewal

* User Input

Customer Name: Qwest Communications Company, LLC D/B/A CenturyLink,
Acting on behalf of itself and as agent for its affiliates

Printed Name: Chrisha Elmer

Title:

* User Input

Date:

Minimum Service Period

To verify eligibility, please visit https://spo.az.gov/procurement-services/cooperative-procurement/state-purchasing-cooperative

* User Input

External Link:

• Early termination shall be in accordance to the Access Service Tariff No.4 Sec. 5.1.3 Special Construction. Access Service Tariff No.4 is available at 
http://www.centurylink.com/tariffs/az qc acc t no 4.pdf for services provided under this CSO, Customer agrees that termination liability will apply if the Minimum Service Period 
stated above is not met, calculated by Months remaining in the Minimum Service Period x Monthly Cost = MSP Liability.

Glendale, City of

Signature: Signature:

External Link: FALSE http://www.centurylink.com/tariffs/az_qc_acc_t_no_4.pdf

http://www.centurylink.com/legal/sla.html
http://www.centurylink.com/tariffs/fcc_clc_acc_t_no_1.pdf


Centurylink Detailed Pricing Quote
State of Arizona Contract ADSPO15-088468

Centurylink, Inc. MSA CO-OP CSO and Quote Form OMR No.: N80712
Centurylink, Inc. MCQF

page 2 of 2

### NO: A        2 Lines

2016 LMD

AZ Service ID

* User Input

* User Input

* User Input

See attached Spreadsheet with 
multiple addresses for 1FB / AFK 
Lines
See attached Spreadsheet with 
multiple addresses for 1FB / AFK 
Lines

* User Input Optional

AZVS-00001

AZVS-00001

Basic Analog Business Access Line (1FB) 
(includes 1 Call Feature)

Basic Analog Business Access Line (1FB) 
(includes 1 Call Feature)

*(4) Total One
Time Charges

** NRC

$0.00

Renewal

Renewal

6835 N 57th Drive
STREET

0.00

* User 
Input

* User 
Input

* User 
Input * User Input

#N/A

#N/A

#N/A * User Input
* User 
Input

FALSE

FALSE

FALSE

* User Input

* User Input

* User Input

$0.00

$0.00

$0.00

* User Input

* User Input

* User 
Input

* User 
Input

Special
Construction

Total Cost

*(5) Special
Construction

Waiver

*(6) Special
Construction

Billable

*(7) Special
Construction
Conduit Build

0.00

0.00

0.00

0.00

0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

0.00

0.00

0.00

Total Monthly 
Recurring 
Charges

TARIFFS - FCC ACCESS SERVICE TARIFF NO. 1 / ACCESS SERVICE TARIFF NO. 4 as applicable and as indicated in attached Carrier Service Order.

Additional Information (as applicable)
This is a Monthly Recurring Charge (MRC) Service Based Quote.
Applicable NRC's and Usage Charges may apply. 
Waivers are subject to MSP and Contract Term as applicable.

$7293.00

$0.00

(2) CONTRACT TERM - Contract Term is specified as 5 year term only. E-Rate Only Contract Term is stated as June 30, 2020 only. There are no exceptions to these terms. (2) Contract Term is separate and independent of the * Minimum Service Period.
(3) VOICE SERVICES DOMESTIC LONG DISTANCE (LD) is at the State contracted price per minute as indicated in the International Voice Rates tab of the state contract. CSO agreement will indicate "LD Usage Based Service" and is charged based on a per minute of usage.

$0.00

$0.00Total One Time Installation Charges Due:

TERMS AND CONDITIONS - All products and services listed are governed by tariffs, terms of service, or terms and conditions of Carrier Service Order and State MSA contract ADSPO15-088468.
* MINIMUM SERVICE PERIOD - The Minimum Service Period is product and/or service specific as indicated in this quote offer. The Minimum Service Period is hereby defined as the minimum period of consecutive months of service required to be maintained and subject to the Terms and 
Conditions of the Carrier Service Order and any applicable applied waivers based on the * Minimum Service Period.
** NRC Waiver - CenturyLink NRCs specified above are waived so long as such Services ordered hereunder and subject to this waiver remains installed and used by Customer for at least the * Minimum Service Period of consecutive months (“Minimum Waiver Term”).  If this Agreement or 
any Service subject to this waiver is terminated or cancelled prior to the conclusion of the * Minimum Service Period for reasons other than a default by CenturyLink, Customer shall be required, within thirty (30) days of such termination to repay (in addition to any applicable early termination 
fees set forth in the Agreement) the amount of the applicable CenturyLink NRC(s) waived pursuant to this section.
SLA - In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at  https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html  and   
http://www.centurylink.com/legal/sla.html
SERVICE AVAILABILITY - Service may be subject to network disclosure and availability in some areas. Check with your local sales team for further details.

(1) SPECIAL CONSTRUCTION CHARGES - Special Construction Waiver may be granted with a 5 year Contract Term. This waiver will be subject to the terms and conditions of the CSO. Early termination or disconnect prior to the " (2) Contract Term " will result in some or all of the 
previously waived Special Construction Charges being prorated and assessed to the customer bill.  If this Agreement or any Service subject to this "Special Construction Charges" waiver is terminated or cancelled prior to the conclusion of the (2) Contract Term, Customer shall be required, 
within thirty (30) days of such termination to repay (in addition to any applicable early termination fees set forth in the Agreement) the amount of the applicable CenturyLink Special Construction Charges on a prorated bases from date of install pursuant to this section. Any Special 
Constructions Charges in excess of the approved Special Construction Waiver amounts, including  Special Construction Conduit charges will be assessed to the customer and due payable within thirty (30) days of billing statement or signed Scope of Work. Any Special Construction 
Charges in excess of the approved Special Construction Waiver amounts is non refundable and shall not be included in any prorated amounts in the event of early termination. 

711970800

$0.00 $0.00 $0.00 $0.00

SECTION
TOTALS

$7293.00

Total Non Recurring Charges will be indicated on the attached CSO*(4),*(6) and *(7)

$16.50

* User Input

* User Input

Renewal

Renewal

(1) Special
Construction
Conduit Build

Charge

15 $0.00 $247.50

0.00

Service AddressProduct Description

Minimum
Service
Period Quantity

Monthly 
Recurring 

Charges (MRC)

One Time
Charge or

** NRC

(1) Special
Construction

Waiver

(1) Special
Construction

Billable

427 $0.00 $7045.50$16.50

Customer Address:

CITY

Quote Prepared By:
Marta Benton

Customer Name:

INTRAstate

(2) Contract Term: 5 Year Term AZ
STATE

Glendale, City of
Quote Prepared For:

Jurisdiction:

ZIP CODE
85301

Glendale, City of

Applicable NRC Waiver(s) Applied:
Applicable Waivers

Carrier Services Quote Totals
Total Monthly Recurring Charges Due:

Total Monthly Recurring Charges will be indicated on the attached CSO.
Total  Non Recurring Charges Due:

Glendale

Thursday April 28, 2016Date:

SUBTOTAL 
MONTHLY 

RECURRING 
CHARGES

SUBTOTAL
ONE TIME

CHARGES or
** NRC

(1) Special
Construction

Costs

This Quote is provided Per Special Terms and Conditions 8.2.1.1
This quote is provided as an attachment to the Carrier Service Order. 

All Addresses, Products/Services, MRR, NRC, MSP, Special
Construction, Conduit Charges, Contract Term and Waivers are
indicated within the scope of this quote and subject to the Carrier

Service Order Terms and Conditions.  
By signing the provided Carrier Service Order you are acknowledging

this quote and attachments in its entirety.

FALSE
ContraX Version

Not 911 PSAP - FALSE

* (5) Total Construction Waiver(s) Applied:

Apr-28-2016 7:36:49 PM

See attached Billing Account(s) and Service Address(es)
* User input

427  1FB / AFK - old rate $20.50 / new rate $16.50 / savings per line $4.00
15  PGOQL - old rate $26.59 / new rate $16.50 / savings per line $4.00
TOTAL 442 Lines at $16.50 is $7,293.00 MRC / Savings $1,782.00

5 / 4.16

Deal No.: * User Input
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CITY OF GLENDALE 1FB
Product C  BTN Summary Acct Address Tel No. Product Description USOC Qty Old Rate New Rate Savings Installation 

1FB 602 252-0364-312 J 602-111-3411-862 150 S 12TH ST PHOENIX 602 252-0364 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 252-0364-312 150 S 12TH ST PHOENIX 602 252-3580 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 252-0364-312 150 S 12TH ST PHOENIX 602 252-3870 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 439-2235-087 J 602-111-3411-862 16801 N 53RD AVE GLENDALE 602 439-2235 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 439-2235-087 16801 N 53RD AVE GLENDALE 602 439-2546 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 439-2235-087 16801 N 53RD AVE GLENDALE 602 439-6859 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 439-2235-087 16801 N 53RD AVE GLENDALE 602 439-6894 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 439-2235-087 16801 N 53RD AVE GLENDALE 602 439-7363 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 439-3891-306 J 602-111-3411-862 6251 W UNION HILLS DR GLENDALE 602 439-3891 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 439-3891-306 6251 W UNION HILLS DR GLENDALE 602 439-3948 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 439-3891-306 6251 W UNION HILLS DR GLENDALE 602 843-1425 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 439-3891-306 6251 W UNION HILLS DR GLENDALE 602 843-3946 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 442-9619-125 J 602-111-3411-862 4020 W GLENROSA AVE PHOENIX 602 442-9619 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 547-9033-703 J 602-111-3411-862 14061 N 59TH AVE GLENDALE 602 547-9033 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 547-9040-723 J 602-111-3411-862 6255 W UNION HILLS DR GLENDALE 602 547-9040 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 843-3781-466 J 602-111-3411-862 12220 N 39TH AVE PHOENIX 602 843-3781 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 863-7004-227 J 602-111-3411-862 5555 W THUNDERBIRD RD GLENDALE 602 863-7004 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 938-0489-478 J 602-111-3411-862 6251 W UNION HILLS DR GLENDALE 602 938-0489 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 602 938-5131-715 J 602-111-3411-862 6251 W UNION HILLS DR GLENDALE 602 938-5131 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 334-9326-946 J 602-111-3411-862 7700 W ARROWHEAD TOWNE CTR GL 623 334-9326 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 412-0767-990 J 602-111-3411-862 5970 W BROWN ST GLENDALE 623 412-0767 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 412-0767-990 5970 W BROWN ST GLENDALE 623 412-0791 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 412-0767-990 5970 W BROWN ST GLENDALE 623 412-0793 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 412-0767-990 5970 W BROWN ST GLENDALE 623 878-0694 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 412-0767-990 5970 W BROWN ST GLENDALE 623 931-9651 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/15/2013
1FB 623 412-5868-936 J 602-111-3411-862 6051 W SWEETWATER AVE GLENDALE 623 412-5868 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-0116-980 J 602-111-3411-862 6829 N 58TH DR GLENDALE 623 435-0116 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-0116-980 6829 N 58TH DR GLENDALE 623 435-0131 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-0116-980 6829 N 58TH DR GLENDALE 623 463-9014 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-0116-980 6829 N 58TH DR GLENDALE 623 915-2694 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-0116-980 6829 N 58TH DR GLENDALE 623 915-7781 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-6994-076 J 602-111-3411-862 6851 N 52ND AVE GLENDALE 623 435-6464 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-6994-076 6851 N 52ND AVE GLENDALE 623 435-6994 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 J 602-111-3411-862 6210 W MYRTLE AVE GLENDALE 623 435-9866 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 877-6408 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 7/18/2014
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 915-3086 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 915-3094 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 915-3123 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 915-3124 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 930-7360 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 930-7385 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 930-9230 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 931-3774 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 931-5971 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
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1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 934-0048 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 934-1456 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 934-6657 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 934-7159 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 937-1286 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 937-1446 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 937-2842 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 937-2986 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 939-4282 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 435-9866-036 6210 W MYRTLE AVE GLENDALE 623 939-4966 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 11/30/2011
1FB 623 463-2052-042 J 602-111-3411-862 6431 W ORANGEWOOD AVE GLENDA 623 435-7240 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 463-2052-042 6431 W ORANGEWOOD AVE GLENDA 623 463-2052 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 463-2052-042 6431 W ORANGEWOOD AVE GLENDA 623 847-0046 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 463-2052-042 6431 W ORANGEWOOD AVE GLENDA 623 934-0246 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 463-2337-084 J 602-111-3411-862 5800 W GLENN DR GLENDALE 623 463-2337 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 463-2337-084 5800 W GLENN DR GLENDALE 623 463-2351 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 463-8262-081 J 602-111-3411-862 5750 W GLENN DR GLENDALE 623 463-8262 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 463-8262-081 5750 W GLENN DR GLENDALE 623 463-8385 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 463-8262-081 5750 W GLENN DR GLENDALE 623 930-5679 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 463-8262-081 5750 W GLENN DR GLENDALE 623 930-7582 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 463-8262-081 5750 W GLENN DR GLENDALE 623 934-1613 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 4/7/2016
1FB 623 463-8262-081 5750 W GLENN DR GLENDALE 623 934-1923 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 4/7/2016
1FB 623 463-8262-081 5750 W GLENN DR GLENDALE 623 934-3192 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 4/7/2016
1FB 623 463-8262-081 5750 W GLENN DR GLENDALE 623 934-9758 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 4/7/2016
1FB 623 463-8262-081 5750 W GLENN DR GLENDALE 623 939-3416 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 486-9352-800 J 602-111-3411-862 6268 W THUNDERBIRD RD GLENDALE 623 486-9352 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 561-0113-885 J 602-111-3411-862 28101 N 63RD AVE PEORIA 623 561-0113 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 561-0113-885 28101 N 63RD AVE PEORIA 623 561-0114 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 5/22/2013
1FB 623 561-0113-885 28101 N 63RD AVE PEORIA 623 561-1771 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 5/28/2013
1FB 623 561-0113-885 28101 N 63RD AVE PEORIA 623 566-4976 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 561-0113-885 28101 N 63RD AVE PEORIA 623 566-4985 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 561-0113-885 28101 N 63RD AVE PEORIA 623 566-6257 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 561-0113-885 28101 N 63RD AVE PEORIA 623 825-4468 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 561-0113-885 28101 N 63RD AVE PEORIA 623 825-4472 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 561-0113-885 28101 N 63RD AVE PEORIA 623 825-4475 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 561-0113-885 28101 N 63RD AVE PEORIA 623 825-4476 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 561-1287-906 J 602-111-3411-862 19021 N 57TH AVE GLENDALE 623 561-1287 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 11/26/2014
1FB 623 561-1452-467 J 602-111-3411-862 20202 N 67TH AVE GLENDALE 623 561-1452 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 561-1667-795 J 602-111-3411-862 8180 W UNION HILLS DR GLENDALE 623 561-1583 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 561-1667-795 8180 W UNION HILLS DR GLENDALE 623 561-1667 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 561-1667-795 8180 W UNION HILLS DR GLENDALE 623 561-2771 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 561-1667-795 8180 W UNION HILLS DR GLENDALE 623 561-8176 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 561-2156-658 J 602-111-3411-862 6801 W DEER VALLEY RD GLENDALE 623 561-0837 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 561-2156-658 6801 W DEER VALLEY RD GLENDALE 623 561-2156 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 572-0365-730 J 602-111-3411-862 6801 W DEER VALLEY RD GLENDALE 623 572-0365 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 572-0835-626 J 602-111-3411-862 6801 W DEER VALLEY RD GLENDALE 623 572-0835 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
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1FB 623 572-0835-626 6801 W DEER VALLEY RD GLENDALE 623 572-0897 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 572-0835-626 6801 W DEER VALLEY RD GLENDALE 623 572-0978 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 572-0835-626 6801 W DEER VALLEY RD GLENDALE 623 572-1208 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 572-0972-912 J 602-111-3411-862 8180 W UNION HILLS DR GLENDALE 623 572-0972 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 572-9396-311 J 602-111-3411-862 28101 N 63RD AVE PEORIA 623 572-9396 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 772-7793-653 J 602-111-3411-862 6101 N 83RD AVE GLENDALE 623 772-7793 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 772-8113-846 J 602-111-3411-862 5901 N GLEN HARBOR BLVD GLENDAL 623 772-8113 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 772-8113-846 5901 N GLEN HARBOR BLVD GLENDAL 623 877-5362 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 772-8113-846 5901 N GLEN HARBOR BLVD GLENDAL 623 877-6452 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 772-8113-846 5901 N GLEN HARBOR BLVD GLENDAL 623 877-6563 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 772-8113-846 5901 N GLEN HARBOR BLVD GLENDAL 623 877-6671 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 776-2602-612 J 602-111-3411-862 8351 W CINNABAR AVE PEORIA 623 486-3388 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 9/29/2011
1FB 623 776-2602-612 8351 W CINNABAR AVE PEORIA 623 776-2602 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 9/29/2011
1FB 623 776-2602-612 8351 W CINNABAR AVE PEORIA 623 776-2693 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 9/29/2011
1FB 623 780-1437-382 J 602-111-3411-862 5600 W UNION HILLS DR GLENDALE 623 780-1437 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 1/11/2013
1FB 623 780-1437-382 5600 W UNION HILLS DR GLENDALE 623 780-1463 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 780-1437-382 5600 W UNION HILLS DR GLENDALE 623 780-1501 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 780-1437-382 5600 W UNION HILLS DR GLENDALE 623 780-1802 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 780-1437-382 5600 W UNION HILLS DR GLENDALE 623 780-4120 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 780-1437-382 5600 W UNION HILLS DR GLENDALE 623 780-4538 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 780-1437-382 5600 W UNION HILLS DR GLENDALE 623 780-4866 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 825-1392-053 J 602-111-3411-862 8180 W UNION HILLS DR GLENDALE 623 825-1392 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 825-4992-044 J 602-111-3411-862 28101 N 63RD AVE PEORIA 623 825-4992 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 825-9251-180 J 602-111-3411-862 19055 N 57TH AVE GLENDALE 623 572-8726 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 825-9251-180 19055 N 57TH AVE GLENDALE 623 825-1046 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 825-9251-180 19055 N 57TH AVE GLENDALE 623 825-9251 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 825-9251-180 19055 N 57TH AVE GLENDALE 623 825-9252 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 825-9251-180 19055 N 57TH AVE GLENDALE 623 825-9253 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 825-9251-180 19055 N 57TH AVE GLENDALE 623 825-9348 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 J 602-111-3411-862 5959 W BROWN ST GLENDALE 623 842-0093 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 842-0094 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 842-2161 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 842-3760 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 842-3779 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 842-4072 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 842-4209 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 842-4227 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 842-5451 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 847-1393 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 937-0038 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/12/2014
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 937-2663 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 937-5219 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 939-1944 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-1493-727 J 602-111-3411-862 5754 W GLENN DR GLENDALE 623 842-1493 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-1493-727 5754 W GLENN DR GLENDALE 623 842-1495 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-1493-727 5754 W GLENN DR GLENDALE 623 842-1496 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
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1FB 623 842-3724-768 J 602-111-3411-862 6835 N 57TH DR GLENDALE 623 435-3511 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 10/24/2014
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 435-7831 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 842-3592 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 842-3599 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 842-3724 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 842-3872 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 842-4208 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 842-4786 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 847-7493 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-0273 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 8/26/2015
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-0913 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-2653 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-3109 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-3263 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 8/26/2015
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-6967 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9535 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9537 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9543 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9548 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9550 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9554 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9560 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9572 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9573 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9577 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9587 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9603 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 915-9850 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 930-1339 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 930-1497 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 930-8640 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 931-2103 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 931-2173 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 931-2516 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 931-5961 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 931-6866 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 934-0505 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 934-3643 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 8/26/2015
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 934-3708 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 8/26/2015
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 934-4237 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 934-8815 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 937-3831 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 937-9133 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-2010 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-2011 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-2306 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
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1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-4281 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/2/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8016 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8027 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8048 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8073 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8074 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8075 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8076 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8093 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8110 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8113 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 10/24/2014
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8117 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8120 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8183 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-8190 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-3724-768 6835 N 57TH DR GLENDALE 623 939-9173 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 4/3/2012
1FB 623 842-5833-075 J 602-111-3411-862 4805 W CHOLLA ST GLENDALE 623 842-5833 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-5833-075 4805 W CHOLLA ST GLENDALE 623 915-2667 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-5833-075 4805 W CHOLLA ST GLENDALE 623 930-8183 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-5833-075 4805 W CHOLLA ST GLENDALE 623 934-3446 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-5833-075 4805 W CHOLLA ST GLENDALE 623 939-7380 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-9695-495 J 602-111-3411-862 6830 N 57TH DR GLENDALE 623 842-9695 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 842-9695-495 6830 N 57TH DR GLENDALE 623 842-9702 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 1/30/2012
1FB 623 842-9695-495 6830 N 57TH DR GLENDALE 623 842-9703 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 1/30/2012
1FB 623 842-9695-495 6830 N 57TH DR GLENDALE 623 939-6590 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 6/29/2015
1FB 623 842-9695-495 6830 N 57TH DR GLENDALE 623 939-6701 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 6/29/2015
1FB 623 846-0410-947 J 602-111-3411-862 7304 W CRITTENDEN LN PHOENIX 623 846-0410 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 847-0572-619 J 602-111-3411-862 5711 W GLENDALE AVE GLENDALE 623 435-5275 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 847-0572-619 5711 W GLENDALE AVE GLENDALE 623 847-0572 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 847-0572-619 5711 W GLENDALE AVE GLENDALE 623 847-0744 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 847-0572-619 5711 W GLENDALE AVE GLENDALE 623 847-3344 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 847-0572-619 5711 W GLENDALE AVE GLENDALE 623 937-8860 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 847-4724-020 J 602-111-3411-862 6815 N 57TH AVE GLENDALE 623 847-4724 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-0083-679 J 602-111-3411-862 6261 N 83RD AVE GLENDALE 623 872-0083 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-0083-679 6261 N 83RD AVE GLENDALE 623 872-0084 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-0083-679 6261 N 83RD AVE GLENDALE 623 872-0085 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-0083-679 6261 N 83RD AVE GLENDALE 623 872-1651 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-0083-679 6261 N 83RD AVE GLENDALE 623 872-6498 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-1278-652 J 602-111-3411-862 6801 N GLEN HARBOR BLVD GLENDAL 623 872-1278 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-1314-058 J 602-111-3411-862 11002 W ORANGEWOOD AVE GLENDA 623 872-1314 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-5302-731 J 602-111-3411-862 5901 N GLEN HARBOR BLVD GLENDAL 623 872-5302 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-5325-476 J 602-111-3411-862 6801 N GLEN HARBOR BLVD GLENDAL 623 872-5325 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-5347-269 not on summary 9380 W WESTGATE BLVD GLENDALE 623 872-5347 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 8/5/2015
1FB 623 872-5347-269 9380 W WESTGATE BLVD GLENDALE 623 872-5385 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 8/5/2015
1FB 623 872-5414-741 J 602-111-3411-862 6801 N GLEN HARBOR BLVD GLENDAL 623 872-5414 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-5487-502 J 602-111-3411-862 11480 W GLENDALE AVE GLENDALE 623 872-5487 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
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1FB 623 872-7239-100 J 602-111-3411-862 6767 N GLEN HARBOR BLVD GLENDAL 623 872-7239 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-7239-100 6767 N GLEN HARBOR BLVD GLENDAL 623 872-7251 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-7239-100 6767 N GLEN HARBOR BLVD GLENDAL 623 872-7263 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-7239-100 6767 N GLEN HARBOR BLVD GLENDAL 623 877-2506 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9318-179 J 602-111-3411-862 9802 W CAMELBACK RD GLENDALE 623 872-9318 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9318-179 9802 W CAMELBACK RD GLENDALE 623 877-3021 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9371-369 J 602-111-3411-862 6261 N 83RD AVE GLENDALE 623 872-5476 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9371-369 6261 N 83RD AVE GLENDALE 623 872-5477 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9371-369 6261 N 83RD AVE GLENDALE 623 872-9159 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9371-369 6261 N 83RD AVE GLENDALE 623 872-9371 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9371-369 6261 N 83RD AVE GLENDALE 623 872-9583 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9371-369 6261 N 83RD AVE GLENDALE 623 872-9785 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9424-420 J 602-111-3411-862 11550 W GLENDALE AVE GLENDALE 623 872-9408 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9424-420 11550 W GLENDALE AVE GLENDALE 623 872-9424 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9424-420 11550 W GLENDALE AVE GLENDALE 623 872-9435 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9424-420 11550 W GLENDALE AVE GLENDALE 623 872-9476 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9424-420 11550 W GLENDALE AVE GLENDALE 623 872-9486 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9588-722 J 602-111-3411-862 6801 N GLEN HARBOR BLVD GLENDAL 623 872-9588 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9657-313 J 602-111-3411-862 6801 N GLEN HARBOR BLVD GLENDAL 623 872-9657 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9668-942 J 602-111-3411-862 11480 W GLENDALE AVE GLENDALE 623 772-5837 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9668-942 11480 W GLENDALE AVE GLENDALE 623 872-5394 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9668-942 11480 W GLENDALE AVE GLENDALE 623 872-9668 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9668-942 11480 W GLENDALE AVE GLENDALE 623 872-9764 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-9668-942 11480 W GLENDALE AVE GLENDALE 623 877-9826 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-0333-243 J 602-111-3411-862 7111 N 99TH AVE GLENDALE 623 877-0333 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-1078-292 J 602-111-3411-862 9494 W MARYLAND AVE GLENDALE 623 877-1078 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 877-1078-292 9494 W MARYLAND AVE GLENDALE 623 877-1248 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 877-1078-292 9494 W MARYLAND AVE GLENDALE 623 877-1309 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 877-1078-292 9494 W MARYLAND AVE GLENDALE 623 877-2562 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 877-1078-292 9494 W MARYLAND AVE GLENDALE 623 877-2816 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 877-1078-292 9494 W MARYLAND AVE GLENDALE 623 877-2860 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 877-1562-412 J 602-111-3411-862 11550 W GLENDALE AVE GLENDALE 623 772-0214 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-1562-412 11550 W GLENDALE AVE GLENDALE 623 772-0320 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-1562-412 11550 W GLENDALE AVE GLENDALE 623 772-7967 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-1562-412 11550 W GLENDALE AVE GLENDALE 623 772-8050 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-1562-412 11550 W GLENDALE AVE GLENDALE 623 772-8051 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-1562-412 11550 W GLENDALE AVE GLENDALE 623 772-8054 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-1562-412 11550 W GLENDALE AVE GLENDALE 623 877-1562 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-1562-412 11550 W GLENDALE AVE GLENDALE 623 877-1577 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-1562-412 11550 W GLENDALE AVE GLENDALE 623 877-1579 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-1562-412 11550 W GLENDALE AVE GLENDALE 623 877-1583 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-1562-412 11550 W GLENDALE AVE GLENDALE 623 877-1594 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-1790-214 J 602-111-3411-862 9494 W MARYLAND AVE GLENDALE 623 877-1790 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 877-3548-285 J 602-111-3411-862 9494 W MARYLAND AVE GLENDALE 623 877-3548 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 877-3548-285 9494 W MARYLAND AVE GLENDALE 623 877-3586 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 877-3548-285 9494 W MARYLAND AVE GLENDALE 623 877-3813 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/6/2012
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1FB 623 877-3615-862 J 602-111-3411-862 9495 W COYOTES BLVD GLENDALE 623 877-3615 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/6/2012
1FB 623 877-3998-578 J 602-111-3411-862 6222 N 91ST AVE GLENDALE 623 877-3998 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-3998-578 6222 N 91ST AVE GLENDALE 623 877-4153 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-3998-578 6222 N 91ST AVE GLENDALE 623 877-4156 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-3998-578 6222 N 91ST AVE GLENDALE 623 877-4158 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-7358-483 J 602-111-3411-862 7970 W BETHANY HOME RD GLENDAL 623 877-7358 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-7358-483 7970 W BETHANY HOME RD GLENDAL 623 877-7402 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 877-8609-078 J 602-111-3411-862 6767 N GLEN HARBOR BLVD GLENDAL 623 877-8609 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-0067-882 J 602-111-3411-862 5401 W OCOTILLO RD GLENDALE 623 915-0067 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-0067-882 5401 W OCOTILLO RD GLENDALE 623 915-0259 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-0067-882 5401 W OCOTILLO RD GLENDALE 623 930-4700 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 9/16/2015
1FB 623 915-0067-882 5401 W OCOTILLO RD GLENDALE 623 930-4701 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 9/16/2015
1FB 623 915-0067-882 5401 W OCOTILLO RD GLENDALE 623 930-6958 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-0650-986 J 602-111-3411-862 6835 N 57TH DR GLENDALE 623 930-2189 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-0650-986 7844 N 61ST AVE GLENDALE 623 915-0650 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-0650-986 7844 N 61ST AVE GLENDALE 623 930-8329 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-1089-984 J 602-111-3411-862 7010 N 58TH AVE GLENDALE 623 915-1089 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-1089-984 7010 N 58TH AVE GLENDALE 623 915-1092 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-1089-984 7010 N 58TH AVE GLENDALE 623 915-3267 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-1089-984 7010 N 58TH AVE GLENDALE 623 930-2186 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-1089-984 7010 N 58TH AVE GLENDALE 623 937-8798 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-1421-386 J 602-111-3411-862 5127 W NORTHERN AVE GLENDALE 623 915-1421 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-1421-386 5127 W NORTHERN AVE GLENDALE 623 915-6926 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2032-071 J 602-111-3411-862 6830 N 57TH DR GLENDALE 623 915-2032 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2032-071 6830 N 57TH DR GLENDALE 623 915-2033 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2032-071 6830 N 57TH DR GLENDALE 623 930-1189 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2601-988 J 602-111-3411-862 9802 N 59TH AVE GLENDALE 623 915-1357 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2601-988 9802 N 59TH AVE GLENDALE 623 915-2601 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2601-988 9802 N 59TH AVE GLENDALE 623 915-7587 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2601-988 9802 N 59TH AVE GLENDALE 623 930-6337 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2601-988 9802 N 59TH AVE GLENDALE 623 934-6314 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2601-988 9802 N 59TH AVE GLENDALE 623 934-6335 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2601-988 9802 N 59TH AVE GLENDALE 623 934-7176 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2601-988 9802 N 59TH AVE GLENDALE 623 937-5951 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2697-884 J 602-111-3411-862 5850 W GLENDALE AVE GLENDALE 623 435-2410 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 435-5347 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 435-6966 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 435-7172 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 435-8286 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 463-3721 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 463-3848 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 463-6201 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 463-6678 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 847-1399 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 915-0987 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 915-1064 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
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1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 915-2391 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 915-2692 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 915-2695 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 915-2696 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 6/4/2014
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 915-2697 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 915-2827 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 915-2861 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 915-2906 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 915-6001 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 8/3/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 915-7562 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/26/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 930-1373 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 930-1393 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 930-1419 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 930-1633 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 930-2141 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/29/2013
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 930-6266 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 930-8339 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 4/11/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 930-8349 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 4/11/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 931-8526 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 937-2764 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 939-6189 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 939-6593 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 915-2697-884 5850 W GLENDALE AVE GLENDALE 623 939-8651 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/28/2012
1FB 623 915-5555-288 J 602-111-3411-862 6210 W MYRTLE AVE GLENDALE 623 915-5555 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-5555-288 6210 W MYRTLE AVE GLENDALE 623 931-9066 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 915-6769-893 J 602-111-3411-862 6210 W MYRTLE AVE GLENDALE 623 915-6769 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-0509-179 J 602-111-3411-862 5003 W MARLETTE AVE GLENDALE 623 930-0509 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-0537-044 J 602-111-3411-862 6448 W MISSOURI AVE GLENDALE 623 930-0537 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-0537-044 6448 W MISSOURI AVE GLENDALE 623 937-3925 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 6/20/2013
1FB 623 930-0537-044 6448 W MISSOURI AVE GLENDALE 623 937-5269 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-1064-760 not on summary 6842 N 61ST AVE GLENDALE 623 930-1064 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-1064-760 6842 N 61ST AVE GLENDALE 623 930-8034 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-1064-760 6842 N 61ST AVE GLENDALE 623 930-8037 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-1064-760 6842 N 61ST AVE GLENDALE 623 930-8039 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-1064-760 6842 N 61ST AVE GLENDALE 623 934-2869 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-1064-760 6842 N 61ST AVE GLENDALE 623 934-2940 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-1064-760 6842 N 61ST AVE GLENDALE 623 937-6487 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2152-990 J 602-111-3411-862 6850 W BETHANY HOME RD GLENDAL 623 930-2152 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2152-990 6850 W BETHANY HOME RD GLENDAL 623 930-6011 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2152-990 6850 W BETHANY HOME RD GLENDAL 623 930-6012 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2152-990 6850 W BETHANY HOME RD GLENDAL 623 939-9624 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2153-739 J 602-111-3411-862 14061 N 59TH AVE GLENDALE 623 930-2153 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2153-739 14061 N 59TH AVE GLENDALE 623 930-5333 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2154-073 J 602-111-3411-862 4439 W PEORIA AVE GLENDALE 623 930-0533 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2154-073 4439 W PEORIA AVE GLENDALE 623 930-2154 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2154-073 4439 W PEORIA AVE GLENDALE 623 939-9986 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
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1FB 623 930-2159-204 J 602-111-3411-862 17159 N 63RD AVE GLENDALE 602 439-7032 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2159-204 17159 N 63RD AVE GLENDALE 602 439-7237 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2159-204 17159 N 63RD AVE GLENDALE 602 439-7256 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2159-204 17159 N 63RD AVE GLENDALE 602 439-7319 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2159-204 17159 N 63RD AVE GLENDALE 602 439-7329 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2159-204 17159 N 63RD AVE GLENDALE 602 439-7980 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2159-204 17159 N 63RD AVE GLENDALE 602 548-3054 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-2159-204 17159 N 63RD AVE GLENDALE 623 930-2159 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-4907-626 J 602-111-3411-862 6851 N 52ND AVE GLENDALE 623 930-2151 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-4907-626 6851 N 52ND AVE GLENDALE 623 930-2193 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-4907-626 6851 N 52ND AVE GLENDALE 623 930-4907 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-4969-970 J 602-111-3411-862 4600 W GLENDALE AVE GLENDALE 623 930-4969 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-4969-970 4600 W GLENDALE AVE GLENDALE 623 930-4979 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-4969-970 4600 W GLENDALE AVE GLENDALE 623 939-3341 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-5268-793 J 602-111-3411-862 7844 N 61ST AVE GLENDALE 623 930-5268 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 930-7905-511 J 602-111-3411-862 5003 W MARLETTE AVE GLENDALE 623 930-7905 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 7/21/2014
1FB 623 930-8052-992 J 602-111-3411-862 7505 N 55TH AVE GLENDALE 623 930-6097 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 1/12/2016
1FB 623 930-8052-992 7505 N 55TH AVE GLENDALE 623 930-8052 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 1/11/2016
1FB 623 930-8052-992 7505 N 55TH AVE GLENDALE 623 930-8063 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 1/11/2016
1FB 623 930-8052-992 7505 N 55TH AVE GLENDALE 623 931-1231 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 9/22/2014
1FB 623 930-8052-992 7505 N 55TH AVE GLENDALE 623 931-3675 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 9/22/2014
1FB 623 930-8052-992 7505 N 55TH AVE GLENDALE 623 931-5366 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 9/22/2014
1FB 623 930-8052-992 7505 N 55TH AVE GLENDALE 623 934-3862 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 931-2295-530 J 602-111-3411-862 6420 W MYRTLE AVE GLENDALE 623 931-2295 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 931-2382-088 J 602-111-3411-862 5835 W PALMAIRE AVE GLENDALE 623 931-1759 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 931-2382-088 5835 W PALMAIRE AVE GLENDALE 623 931-1859 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 931-2382-088 5835 W PALMAIRE AVE GLENDALE 623 931-2382 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 931-2382-088 5835 W PALMAIRE AVE GLENDALE 623 931-2396 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 931-2382-088 5835 W PALMAIRE AVE GLENDALE 623 931-2862 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 931-2382-088 5835 W PALMAIRE AVE GLENDALE 623 931-3465 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 931-2382-088 5835 W PALMAIRE AVE GLENDALE 623 931-5048 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 931-5600-450 J 602-111-3411-862 150 S 12TH ST PHOENIX 623 931-5600 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 931-5816-239 J 602-111-3411-862 7987 N 53RD AVE GLENDALE 623 931-5816 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 931-5816-239 7987 N 53RD AVE GLENDALE 623 931-5829 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 931-9283-138 J 602-111-3411-862 6210 W MYRTLE AVE GLENDALE 623 931-9283 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 934-1015-075 J 602-111-3411-862 5752 W GLENN DR GLENDALE 623 934-1015 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 7/11/2013
1FB 623 934-1015-075 5752 W GLENN DR GLENDALE 623 934-1619 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 7/11/2013
1FB 623 934-1015-075 5752 W GLENN DR GLENDALE 623 939-1249 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 7/11/2013
1FB 623 934-3937-004 J 602-111-3411-862 6851 N 52ND AVE GLENDALE 623 934-3937 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 934-7551-962 J 602-111-3411-862 7070 W NORTHERN AVE GLENDALE 623 934-7551 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 934-8106-845 J 602-111-3411-862 6835 N 57TH DR GLENDALE 623 934-8106 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 937-2832-228 J 602-111-3411-862 5605 N 55TH AVE GLENDALE 623 937-2832 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 937-6215-907 J 602-111-3411-862 4939 W MARLETTE AVE GLENDALE 623 930-7945 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 6/20/2013
1FB 623 937-6215-907 4939 W MARLETTE AVE GLENDALE 623 937-6215 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 1/11/2013
1FB 623 939-1329-422 J 602-111-3411-862 7070 W NORTHERN AVE GLENDALE 623 939-0453 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 939-1329-422 7070 W NORTHERN AVE GLENDALE 623 939-1329 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
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1FB 623 939-1329-422 7070 W NORTHERN AVE GLENDALE 623 939-1464 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 939-1329-422 7070 W NORTHERN AVE GLENDALE 623 939-1942 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 939-1329-422 7070 W NORTHERN AVE GLENDALE 623 939-6267 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 939-1329-422 7070 W NORTHERN AVE GLENDALE 623 939-6317 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 939-1739-274 J 602-111-3411-862 5850 W GLENDALE AVE GLENDALE 623 435-8594 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 939-1739-274 5850 W GLENDALE AVE GLENDALE 623 931-6433 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 939-1739-274 5850 W GLENDALE AVE GLENDALE 623 939-1739 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 939-3403-807 J 602-111-3411-862 7070 W NORTHERN AVE GLENDALE 623 939-3403 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 939-9595-830 J 602-111-3411-862 6835 N 57TH DR GLENDALE 623 939-9595 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 979-8063-465 J 602-111-3411-862 14904 N 67TH AVE GLENDALE 623 979-8063 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 979-8205-466 J 602-111-3411-862 12425 N 55TH AVE GLENDALE 623 979-8205 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 12/1/2011
1FB 623 872-2995-958 J 602-111-3411-862 11480 W GLENDALE AVE GLENDALE 623 872-2995 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 3/29/2016
1FB 623 872-2995-958 11480 W GLENDALE AVE GLENDALE 623 872-5420 BUSINESS ACCESS FLAT AFK 1 $20.50 $16.50 -$4.00 3/29/2016
1FB 623 877-2137-986 J 602-111-3411-862 11480 W GLENDALE AVE GLENDALE 623 877-2137 BUSINESS ACCESS FLAT 1FB 1 $20.50 $16.50 -$4.00 1/15/2016
1FB 623 877-3349-921 J 602-111-3411-862 11502 W GLENDALE AVE GLENDAEL 623 877-3349 BUSINESS ACCESS FLAT 1FB 1 $34.50 $16.50 -$18.00 3/28/2016

427 $8,767.50 $7,045.50 -$1,722.00

Product C  BTN Address Tel No. Product Description USOC Qty Old Rate New Rate Savings Installation
1FB 602 863-5790-546 J 602-111-3411-862 17159 N 63RD AVE GLENDALE 602 863-5790 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 11/30/2011
1FB 602 863-5790-546 17159 N 63RD AVE GLENDALE 602 863-7046 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 11/30/2011
1FB 623 842-0093-090 J 602-111-3411-862 5959 W BROWN ST GLENDALE 623 939-0532 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 12/16/2013
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 939-3410 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 12/16/2013
1FB 623 842-0093-090 5959 W BROWN ST GLENDALE 623 939-3424 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 12/16/2013
1FB 623 930-2157-995 J 602-111-3411-862 9658 N 59TH AVE GLENDALE 623 847-1162 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 3/3/2016
1FB 623 930-2157-995 9658 N 59TH AVE GLENDALE 623 847-1654 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 3/3/2016
1FB 623 930-2157-995 9658 N 59TH AVE GLENDALE 623 847-1697 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 3/3/2016
1FB 623 930-2157-995 9658 N 59TH AVE GLENDALE 623 847-7060 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 3/3/2016
1FB 623 930-2157-995 9658 N 59TH AVE GLENDALE 623 847-7681 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 3/3/2016
1FB 623 930-2157-995 9658 N 59TH AVE GLENDALE 623 915-0969 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 3/3/2016
1FB 623 930-2157-995 9658 N 59TH AVE GLENDALE 623 915-1203 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 3/3/2016
1FB 623 930-2157-995 9658 N 59TH AVE GLENDALE 623 915-7980 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 3/3/2016
1FB 623 930-2157-995 9658 N 59TH AVE GLENDALE 623 930-2157 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 3/3/2016
1FB 623 930-2157-995 9658 N 59TH AVE GLENDALE 623 931-9750 CHOICE BUSINESS 1-LINE P PGOQL 1 $26.59 $16.50 -$4.00 7/16/2014

15 $398.85 $247.50 -$60.00
427 $8,767.50 $7,045.50 -$1,722.00

 442 $9,166.35 $7,293.00 -$1,782.00
 Old Rate New Rate Savings



 

Qty
13

* User Input
* User Input
* User Input
* User Input

and

AZ
STATE STATE

NO - NOT E-Rate EligibileINTRA

2016 LMD 04

Minimum Service Period

To verify eligibility, please visit https://spo.az.gov/procurement-services/cooperative-procurement/state-purchasing-cooperative

* User Input

External Link:

• Early termination shall be in accordance to the Access Service Tariff No.4 Sec. 5.1.3 Special Construction. Access Service Tariff No.4 is available at 
http://www.centurylink.com/tariffs/az qc acc t no 4.pdf for services provided under this CSO, Customer agrees that termination liability will apply if the Minimum Service Period 
stated above is not met, calculated by Months remaining in the Minimum Service Period x Monthly Cost = MSP Liability.

Glendale, City of

Signature: Signature:

External Link: FALSE http://www.centurylink.com/tariffs/az_qc_acc_t_no_4.pdf

Renewal
* User Input
* User Input

Customer Name: Qwest Communications Company, LLC D/B/A CenturyLink,
Acting on behalf of itself and as agent for its affiliates

Printed Name: Chrisha Elmer

Title:

* User Input

Date:

ZIP CODE

* Total Non Recurring Charge:

0 FALSE

Phone Number: (602) 512-2528

Address: 20 E. Thomas Road
STREET

Phoenix 85012
CITY

** Expiration Date:

STREET
Address:

Phone Number:

Title:

Metro - 4 hour Travel Time

* User InputDescription of Service:

5 Year Term 

Contract OMR No.: 4754361480

Manager Global Sales

Item 4:

  LLC, D/B/A CenturyLink QCC for the provisions of services. Pricing for this CSO is based on Attachment II Pricing Structure in the Underlying Agreement and the terms, service level 
agreements, special construction charges, and termination charges, as applicable, control to the extent of a conflict with the Underlying Agreement, provided that the conflicting terms do not 

modify the Underlying Agreement. This supplement is effective on the date the services become functional (“Effective Date”). 
The customer represents and certifies that it is a Primary Customer or Other Customer authorized to purchase under the Underlying Agreement.

• In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at
 https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html http://www.centurylink.com/legal/sla.html

include Special Construction Charges and/or Conduit “Extension” Charges as defined in the Scope of Work 8.3.2.2 and Special Terms and Services ordered do not

N80712 Apr-28-2016 9:43:23 PM

Conditions 31. Non-Recurring Costs (NRC) and the Total Non Recurring Charge stated above reflect these charges that are agreed to by Customer. Conduit Extension 
charges may also be identified in a separate scope of work (SOW).

* Applicable Waiver(s) have been applied to the

"Total Non Recurring Charge" and are subject to the 

Minimum Service Period and/or Contract Term.

(see attached Quote). 

Additional charges may be indicated in a separate 

Scope of Work (SOW) as applicable.

FALSE

Date:

* User InputDeal OMR No.: 5 / 4.16ContraX Version:

SOA Carrier Services Order Local (QC) INTRAstateFALSE

Glendale, City of } and Qwest Communications Company,

$3887.00

$0.00

Item 5: * User Input
* User Input
* User Input
* User Input
AZCN-00905

This CSO (Carrier Service Order) is a supplement to the State of Arizona Telecommunications Carrier Services Agreement ADSPO15-088468 (“Underlying Agreement”)
(CenturyLink Pramata ID: 874449) and is between {

Item 3:
Item 2:
Item 1:

QC INTRA PRI ISDN

AZ Service ID No.

 Carrier Service Order ValueDescription of Service:

** Referred to as Contract Term

Arizona Service Area:

Total Monthly Recurring Charge:
Applicable Usage Charges May Apply

Printed Name:

ZIP CODECITY

http://www.centurylink.com/tariffs/fcc_clc_acc_t_no_1.pdf
http://www.centurylink.com/legal/sla.html


Centurylink Detailed Pricing Quote
State of Arizona Contract ADSPO15-088468

Centurylink, Inc. MSA CO-OP CSO and Quote Form OMR No.: N80712
Centurylink, Inc. MCQF

page 2 of 2

### NO: A        1 Line

2016 LMD

This Quote is provided Per Special Terms and Conditions 8.2.1.1
This quote is provided as an attachment to the Carrier Service Order. 

All Addresses, Products/Services, MRR, NRC, MSP, Special
Construction, Conduit Charges, Contract Term and Waivers are
indicated within the scope of this quote and subject to the Carrier

Service Order Terms and Conditions.  
By signing the provided Carrier Service Order you are acknowledging

this quote and attachments in its entirety.

FALSE
ContraX Version

Not 911 PSAP - FALSE

* (5) Total Construction Waiver(s) Applied:

Apr-28-2016 9:43:23 PM

See attached Billing Account(s) and Service Address(es)
* User input

Currently, there are 13 existing PRI
11 are $374 / riding DS3 higher facility
2 are $399 / not on DS3 higher facility
NEW CSO RATE at $299.99 - TOTAL Savings $1,025.00

5 / 4.16

Deal No.: * User Input

Applicable NRC Waiver(s) Applied:
Applicable Waivers

Carrier Services Quote Totals
Total Monthly Recurring Charges Due:

Total Monthly Recurring Charges will be indicated on the attached CSO.
Total  Non Recurring Charges Due:

Glendale

Thursday April 28, 2016Date:

SUBTOTAL 
MONTHLY 

RECURRING 
CHARGES

SUBTOTAL
ONE TIME

CHARGES or
** NRC

(1) Special
Construction

Costs

Customer Address:

CITY

Quote Prepared By:
Marta Benton

Customer Name:

INTRAstate

(2) Contract Term: 5 Year Term AZ
STATE

Glendale, City of
Quote Prepared For:

Jurisdiction:

ZIP CODE
85301

Glendale, City of

Service AddressProduct Description

Minimum
Service
Period Quantity

Monthly 
Recurring 

Charges (MRC)

One Time
Charge or

** NRC

(1) Special
Construction

Waiver

(1) Special
Construction

Billable

13 $0.00 $3887.00$299.00

* User Input

* User Input

* User Input

Renewal

* User 
Input

(1) Special
Construction
Conduit Build

Charge

* User 
Input * User Input $0.00

0.00

TARIFFS - FCC ACCESS SERVICE TARIFF NO. 1 / ACCESS SERVICE TARIFF NO. 4 as applicable and as indicated in attached Carrier Service Order.

Additional Information (as applicable)
This is a Monthly Recurring Charge (MRC) Service Based Quote.
Applicable NRC's and Usage Charges may apply. 
Waivers are subject to MSP and Contract Term as applicable.

$3887.00

$0.00

(2) CONTRACT TERM - Contract Term is specified as 5 year term only. E-Rate Only Contract Term is stated as June 30, 2020 only. There are no exceptions to these terms. (2) Contract Term is separate and independent of the * Minimum Service Period.
(3) VOICE SERVICES DOMESTIC LONG DISTANCE (LD) is at the State contracted price per minute as indicated in the International Voice Rates tab of the state contract. CSO agreement will indicate "LD Usage Based Service" and is charged based on a per minute of usage.

$0.00

$0.00Total One Time Installation Charges Due:

TERMS AND CONDITIONS - All products and services listed are governed by tariffs, terms of service, or terms and conditions of Carrier Service Order and State MSA contract ADSPO15-088468.
* MINIMUM SERVICE PERIOD - The Minimum Service Period is product and/or service specific as indicated in this quote offer. The Minimum Service Period is hereby defined as the minimum period of consecutive months of service required to be maintained and subject to the Terms and 
Conditions of the Carrier Service Order and any applicable applied waivers based on the * Minimum Service Period.
** NRC Waiver - CenturyLink NRCs specified above are waived so long as such Services ordered hereunder and subject to this waiver remains installed and used by Customer for at least the * Minimum Service Period of consecutive months (“Minimum Waiver Term”).  If this Agreement or 
any Service subject to this waiver is terminated or cancelled prior to the conclusion of the * Minimum Service Period for reasons other than a default by CenturyLink, Customer shall be required, within thirty (30) days of such termination to repay (in addition to any applicable early termination 
fees set forth in the Agreement) the amount of the applicable CenturyLink NRC(s) waived pursuant to this section.
SLA - In accordance with Scope of Work, 7.1.2. Service Level Guarantees, the Service Level Agreement applicable to the Services under this CSO shall be found at  https://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html  and   
http://www.centurylink.com/legal/sla.html
SERVICE AVAILABILITY - Service may be subject to network disclosure and availability in some areas. Check with your local sales team for further details.

(1) SPECIAL CONSTRUCTION CHARGES - Special Construction Waiver may be granted with a 5 year Contract Term. This waiver will be subject to the terms and conditions of the CSO. Early termination or disconnect prior to the " (2) Contract Term " will result in some or all of the 
previously waived Special Construction Charges being prorated and assessed to the customer bill.  If this Agreement or any Service subject to this "Special Construction Charges" waiver is terminated or cancelled prior to the conclusion of the (2) Contract Term, Customer shall be required, 
within thirty (30) days of such termination to repay (in addition to any applicable early termination fees set forth in the Agreement) the amount of the applicable CenturyLink Special Construction Charges on a prorated bases from date of install pursuant to this section. Any Special 
Constructions Charges in excess of the approved Special Construction Waiver amounts, including  Special Construction Conduit charges will be assessed to the customer and due payable within thirty (30) days of billing statement or signed Scope of Work. Any Special Construction 
Charges in excess of the approved Special Construction Waiver amounts is non refundable and shall not be included in any prorated amounts in the event of early termination. 

4754361480

$0.00 $0.00 $0.00 $0.00

SECTION
TOTALS

$3887.00

Total Non Recurring Charges will be indicated on the attached CSO*(4),*(6) and *(7)

Total Monthly 
Recurring 
Charges

Special
Construction

Total Cost

*(5) Special
Construction

Waiver

*(6) Special
Construction

Billable

*(7) Special
Construction
Conduit Build

0.00

0.00

0.00

0.00

0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

0.00

0.00

0.00

0.00

* User 
Input

* User 
Input

* User 
Input * User Input

#N/A

#N/A

#N/A * User Input
* User 
Input

FALSE

FALSE

FALSE

* User Input

* User Input

* User Input

$0.00

$0.00

$0.00

* User Input

* User Input

* User 
Input

* User 
Input

AZ Service ID

* User Input

* User Input

* User Input

Various sites, see attached 
spreadsheet for addresses

* User Input

* User Input Optional

AZCN-00905

* User Input

ISDN PRI 64 Kbps – basic monthly rate 

#N/A

*(4) Total One
Time Charges

** NRC

$0.00

Renewal

FALSE

6835 N 57th Dr
STREET



4/29/16

City of Glendale  - PRI Service
Customer Name BTN SUMMARY ACCT Circuit ID - WTN Product DescriptioProduct Cl  Qty Old Rate New Rate Savings Installation Date
CITY OF GLENDALE J6234352764007 NOT ON SUMMARY 6842 N 61ST AVE, GLENDALE 101A T1ZF GLDLAZMADC0 GLDMAZXYH00 ISDN FACILITY NPYXN 1 $374.00 $299.00 -$75.00 5/5/2015
CITY OF GLENDALE J6234352769124 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 110A T1ZF GLDLAZMADC0 GLDLAZ18H01 ISDN FACILITY NPYXN 1 $374.00 $299.00 -$75.00 7/14/2015
CITY OF GLENDALE J6238720662414 J 602 111-3412-872 11550 W GLENDALE AVE, GLENDALE 101A T1ZF GLDMAZDPHAA PHNXAZBWDC0 ISDN FACILITY NPYXN 1 $374.00 $299.00 -$75.00 11/28/2011
CITY OF GLENDALE J6238720663414 J 602 111-3412-872 11550 W GLENDALE AVE, GLENDALE 102A T1ZF GLDMAZDPHAA PHNXAZBWDC0 ISDN FACILITY NPYXN 1 $374.00 $299.00 -$75.00 11/28/2011
CITY OF GLENDALE J6239310266230 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 105A T1ZF GLDLAZMADC0 GLDLAZ18H01 ISDN FACILITY NPYXN 1 $374.00 $299.00 -$75.00 11/28/2011
CITY OF GLENDALE J6239310267231 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 106A T1ZF GLDLAZMADC0 GLDLAZ18H01 ISDN FACILITY NPYXN 1 $374.00 $299.00 -$75.00 11/28/2011
CITY OF GLENDALE J6239310268232 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 107A T1ZF GLDLAZMADC0 GLDLAZ18H01 ISDN FACILITY NPYXN 1 $374.00 $299.00 -$75.00 11/28/2011
CITY OF GLENDALE J6239310269233 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 108A T1ZF GLDLAZMADC0 GLDLAZ18H01 ISDN FACILITY NPYXN 1 $374.00 $299.00 -$75.00 11/28/2011
CITY OF GLENDALE J6239310716282 J 602 111-3412-872 4805 W CHOLLA ST, GLENDALE 102 T1ZF GLDLAZDJHAA GLDLAZMADC0 ISDN FACILITY NPYXN 1 $399.00 $299.00 -$100.00 11/28/2011
CITY OF GLENDALE J6239311809589 J 602 111-3412-872 5959 W BROWN ST, GLENDALE 3201 T1ZF GLDLAZGDHAA GLDLAZMADC0 ISDN FACILITY NPYXN 1 $399.00 $299.00 -$100.00 11/28/2011
CITY OF GLENDALE J6239315881220 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 101A T1ZF GLDLAZMADC0 GLDLAZ18H01 ISDN FACILITY NPYXN 1 $374.00 $299.00 -$75.00 11/28/2011
CITY OF GLENDALE J6239318881218 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 109A T1ZF GLDLAZMADC0 GLDLAZ18H01 ISDN FACILITY NPYXN 1 $374.00 $299.00 -$75.00 11/28/2011
CITY OF GLENDALE J6234352821024 J 602 111-3410-882 5850 W GLENDALE AVE, GLENDALE 101A T1ZF GLDLAZDYHAA GLDLAZMADC0 ISDN FACILITY NPYXN 1 $374.00 $299.00 -$75.00 12/29/2015

CONTRACT RATE - PRI T1 & TRUNKS 13 $4,912.00 $3,887.00 -$1,025.00
Old Rate New Rate Savings

BTN SUMMARY ACCT Circuit ID - WTN 9ZR 9ZR52  NO CHANGE Non-Contract
J6234352764007 NOT ON SUMMARY 6842 N 61ST AVE, GLENDALE 101A T1ZF GLDLAZMADC0 GLDMAZXYH00 $6.12 $2.38 5 $42.50
J6234352769124 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 110A T1ZF GLDLAZMADC0 GLDLAZ18H01 $6.12 $2.38 5 $42.50
J6238720662414 J 602 111-3412-872 11550 W GLENDALE AVE, GLENDALE 101A T1ZF GLDMAZDPHAA PHNXAZBWDC0 $6.12 $2.38 5 $42.50
J6238720663414 J 602 111-3412-872 11550 W GLENDALE AVE, GLENDALE 102A T1ZF GLDMAZDPHAA PHNXAZBWDC0 $6.12 $2.38 5 $42.50
J6239310266230 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 105A T1ZF GLDLAZMADC0 GLDLAZ18H01 $6.12 $2.38 5 $42.50
J6239310267231 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 106A T1ZF GLDLAZMADC0 GLDLAZ18H01 $6.12 $2.38 5 $42.50
J6239310268232 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 107A T1ZF GLDLAZMADC0 GLDLAZ18H01 $6.12 $2.38 5 $42.50
J6239310269233 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 108A T1ZF GLDLAZMADC0 GLDLAZ18H01 $6.12 $2.38 5 $42.50
J6239310716282 J 602 111-3412-872 4805 W CHOLLA ST, GLENDALE 102 T1ZF GLDLAZDJHAA GLDLAZMADC0 $6.12 $2.38 5 $42.50
J6239311809589 J 602 111-3412-872 5959 W BROWN ST, GLENDALE 3201 T1ZF GLDLAZGDHAA GLDLAZMADC0 $6.12 $2.38 5 $42.50
J6239315881220 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 101A T1ZF GLDLAZMADC0 GLDLAZ18H01 $6.12 $2.38 5 $42.50
J6239318881218 J 602 111-3410-882 6835 N 57TH DR, GLENDALE 109A T1ZF GLDLAZMADC0 GLDLAZ18H01 $6.12 $2.38 5 $42.50
J6234352821024 J 602 111-3410-882 5850 W GLENDALE AVE, GLENDALE 101A T1ZF GLDLAZDYHAA GLDLAZMADC0 $6.12 $2.38 5 $42.50

GOES WITH PRI T1: PRI TRUNKS - BULK-BILLED ONE-RATE ON PRI T1 ACCOUNT / LISTINGS & DID #S ARE NON-CONTRACT SERVICE:  
J6234352764007 623 930-2180-006 NOT ON SUMMARY 6842 N 61ST AVE, GLENALE PRI TRUNKS / DID NUMBERS (NON-CONTRACT) TOTAL EXCL TAX $7.80 $7.80
J6239310267231
J6239310268232
J6239318881218

623 930-2000-193 J 602 111-3410-882 6835 N 57TH DR, GLENDALE PRI TRUNKS / LISTINGS / DID NUMBERS (NON-CONTRACT) TOTAL EXCL TAX $1262.45 $1,262.45

J6238720662414
J6238720663414

623 872-5000-280 J 602 111-3411-862 11550 W GLENDALE AVE, GLENDALE PRI TRUNKS / DID NUMBERS (NON-CONTRACT) TOTAL EXCL TAX $76.65 $76.65

J6239318881218 623 930-3190-364 J 602 111-3411-862 6835 N 57TH DR, GLENDALE PRI TRUNKS / LISTINGS / DID NUMBERS (NON-CONTRACT) TOTAL EXCL TAX $46.10 $46.10
J6239310716282 623 930-3900-283 J 602 111-3411-862 4805 W CHOLLA ST, GLENDALE PRI TRUNKS / DID NUMBERS (NON-CONTRACT) TOTAL EXCL TAXES 56.35 $56.35
J6239315881220 623 930-3639-223 J 602-111-3410-882 6835 N 57TH DR, GLENDALE PRI TRUNKS /1  DID NUMBER (NON-CONTRACT) TOTAL EXCL TAX $0.15 $0.15
J6234352769124 623 930-2027-125 J 602-111-3410-882 6835 N 57TH DR, GLENDALE PRI TRUNKS / DID NUMBERS (NON-CONTRACT) TOTAL EXCL TAX $21.15 $21.15
J6234352821024 623 930-4894-023 J 602-111-3410-882 5850 W GLENDALE AVE, GLENDALE PRI TRUNKS / DID NUMBERS (NON-CONTRACT) TOTAL EXCL TAX $42.45 $42.45
J6239311809589 623 915-6480-595 J-602-111-3412-589 5959 W BROWN ST, GLENDALE PRI TRUNKS / DID NUMBERS (NON-CONTRACT) TOTAL EXCL TAX $34.80 $34.80

PRI Trunks Accounts, Listings, DID Numbers, CALC (9ZR & PZR42) - NON-CONTRACT: $2,100.40

EXCLUDES TAXES - TOTAL PRI - Contract & Non-Contract: $5,987.40



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-444, Version: 1

POSITION RECLASSIFICATIONS
Staff Contact:  Jim Brown, Director, Human Resources and Risk Management

Purpose and Recommended Action

This is a request for the City Council to authorize the City Manager to reclassify existing positions within the
organization that have experienced a change in duties and/or responsibilities.

Background

As the City seeks out ways to more innovatively provide city services, jobs must adapt to address those
changes. Department Directors work closely with the Human Resources and Risk Management Department
to conduct job studies and make these changes when necessary. At times this may require a change in job
duties and/or responsibilities that places the job in a different job classification. When this occurs, a
reclassification of the job is necessary. Reclassifications, while permitted under Human Resources Policy 301,
do create a change to Schedule 9 of the Fiscal Year (FY) 2016-17 Budget. Human Resources Policy 301.II.A.4
states the following with regard to position reclassifications:

A position may be reclassified when the essential duties and responsibilities of the position change
significantly through the addition or deletion of essential job functions. Positions may be reclassified to a
higher or lower classification and pay range as a result of a job study. The recommendation made to the City
Manager by the Human Resources & Risk Management Director and approved by the City Council is final.
Classification decisions are not appealable or grievable.

a. When a filled position is reclassified to a class in a higher pay range, the employee occupying the
position may receive a salary adjustment for the reclassification as determined by Human Resources.
If the employee’s current salary is less than the minimum of the new range the employee will be
placed at the minimum of the new range.

b. If, at the time of the reclassification, an employee is receiving temporary assignment pay for
performing additional duties that fall within the scope of the new classification, the employee’s base
salary will be adjusted accordingly but shall not exceed the maximum of the new grade and the
temporary assignment pay shall cease.

c. If a filled position is reclassified or reevaluated and assigned a lower pay range, the employee’s pay
will not be reduced. However, if the employee’s current salary is above the maximum of the new pay
range, the employee will not be eligible for any additional increase in salary until the pay range
maximum is once again higher than the actual salary.

It is prudent to continually assess the current structure and opportunities for realignment to better prepare
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It is prudent to continually assess the current structure and opportunities for realignment to better prepare
the city for the future.

The Public Facilities, Recreation and Special Events department has requested a reclassification for the
Administrator, Community Services position. The only change would be a new title, Administrator, Recreation,
to reflect the scope of duties under the reorganization.

The Public Facilities, Recreation and Special Events department has also requested a reclassification for the
Assistant Director, Community Services position to reflect changes to the position under the reorganization
which occurred in July 2016. While still serving as second in command of the department, the position will no
longer have oversight of as much of the department as it did when originally created. The new title would be
Assistant Director, Public Facilities, Recreation and Special Events, to reflect the department’s name change.
The grade and salary range will also go down one level to reflect the revised scope of the position.

The Economic Development department is reorganizing and would like to reclassify the soon to be vacant
Assistant Director, Economic Development position to an Economic Development Officer. The reorganization
will allow for two Economic Development Officers, each concentrating on two of the four areas of
Specialization (Business Attraction, Business Expansion and Retention, Business Assistance, and
Redevelopment) and better organizational balance.

Water Services has requested that a vacant PC Operator position be reclassified as a Supervisor, Water
Services. The Central Systems Maintenance Division in Water Services currently has one supervisor managing
16 journey level staff involved in the day to day maintenance of the electrical, instrumentation and
mechanical maintenance of the water and wastewater plants, well sites and lift stations. Reclassifying this
position will allow for better span of control, with each supervisor managing 8 staff.

City Court has asked that a vacant Judicial Projects Coordinator position be reclassified to a Deputy Court
Administrator. The Court previously had two Deputy Court Administrators. Because of budget concerns these
two positions were not filled when vacated in 2012. Since that time, mandates from Supreme Court have
resulted in new procedures, processes and requirements. Reclassifying the vacant position will assist the
Court in meeting these mandates and relieving some of the burdens placed on the Court Administrator.

Analysis

The Human Resources and Risk Management Department work closely with Department Directors in
conducting job studies to determine whether a job requires reclassification. It is important that job
descriptions accurately reflect the duties being performed by employees and that the job classification
reflects the level of duties and responsibilities required of the position. This helps ensure that the City
provides a clear understanding to employees of what their duties are, helps to identify the appropriate level
within the organization the position holds and helps supervisors with directing and assessing the performance
of employees. It also assists with any confusion that might arise between the City and employees as to the
duties and responsibilities required of a position.

Previous Related Council Action

On June 14, 2016, Council approved the FY 2016-17 Budget which includes a listing of all approved positions in
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On June 14, 2016, Council approved the FY 2016-17 Budget which includes a listing of all approved positions in
Schedule 9 of the Budget Book.

Council approved position reclassifications at the September 13, 2016 Council meeting.

Community Benefit/Public Involvement

Ensuring that job descriptions appropriately reflect the duties being performed protect the city from potential
litigation and help ensure that the citizens are receiving the appropriate level of services necessary.

Budget and Financial Impacts

Based on salary savings, there is no budget impact this fiscal year.
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Positions Recommended for Reclassification

September 27, 2016

Position 

Number
Department Fund # Fund Name Previous Title New Title

Description of 

Request

Effective 

Date of 

Action

Estimated 

Base Cost 

for 

Remainder 

of FY

649

Public Facilities, 

Recreation & Special 

Events

1000 General
Administrator, 

Community Services
Administrator, Recreation

Department 

realignment
10/1/2016 $0.00

2161

Public Facilities, 

Recreation & Special 

Events

1000 General
Assistant Director, 

Community Services

Assistant Director, Public 

Facilities, Recreation & 

Special Events

Department 

realignment
10/1/2016 $0.00

1974
Economic 

Development
1000 General

Assistant Director, 

Economic 

Development

Economic Development 

Officer 

Department 

realignment
10/1/2016 $0.00

1634 Water Services 2400
Water 

Services
PC Operator Supervisor, Water Services

Department 

realignment
10/1/2016 $0.00

1471 City Court 1000 General
Judicial Projects 

Coordinator
Deputy Court Administrator

Department 

realignment
10/1/2016 $0.00
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AUTHORIZATION TO AWARD RFP 16-32 AND ENTER INTO AN AGREEMENT WITH BLACKSTONE SECURITY
SERVICES, INC. FOR SECURITY GUARD SERVICES AT SPECIFIED CITYWIDE LOCATIONS AND APPROVE THE
EXPENDITURE OF FUNDS
Staff Contact:  Rick St. John, Interim Police Chief

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to award RFP 16-32 and enter into an initial
two (2) year agreement with Blackstone Security Services, Inc., with the option to renew for an additional four
(4) years in one (1) year increments at his discretion and upon agreement of both parties, for security guard
services at specified citywide locations, and approve the expenditure of funds. The annual amount of the
contract is $485,000, for a total expenditure approval request in an amount not to exceed $2,910,000 over
the full six-year period.

Background

Security guard services are an existing feature throughout the City and include vehicle and foot patrol. The
City requires a full range of security services including, but not limited to, protection against vandalism,
trespass, and theft of property on or from the City’s premises. The security guard services at specified
citywide locations are required 24 hours a day, seven days a week, including City holidays. The City currently
works with CBI Security Services and entered into an agreement in 2011 for one year, with the option to
renew the term on an annual basis for an additional four (4) years. The last renewal option for this contract
expires in November 2016.

Analysis

On March 15, 2016, Materials Management published a Request for Proposal (RFP) for security guard
services, RFP 16-32. Twenty (20) offers were received with the recommended award for the solicitation to
Blackstone Security Services, Inc. who was deemed to have the most responsible and responsive proposal
based on the evaluation factors set forth in the RFP, and whose proposal was determined to meet the overall
needs of the City.

Historically, the security services are budgeted for and utilized by the Glendale Municipal Complex (City Hall),
Field Operations, Landfill, Park & Ride, Glendale Public Safety Training Facility, and for special events. This
contract will be available for use by other City departments for unexpected security needs; however, it will be
at those departments’ own expense.

If Council approves the recommended action, the initial term of the agreement will be for two (2) years with
an option to extend the term of the agreement, at the City Manager’s discretion and upon mutual agreement
of the parties, for an additional four (4) years in one (1) year increments. Staff is recommending Council
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of the parties, for an additional four (4) years in one (1) year increments. Staff is recommending Council
authorize the City Manager to award RFP 16-32 and enter into an agreement with Blackstone Security
Services, Inc. and approve the expenditure of funds.

Previous Related Council Action

On November 22, 2011, Council authorized the City Manager to enter into an agreement (C7816) with CBI
Security Services in an amount to exceed $571,000 annually as a result of RFP 12-03.

Budget and Financial Impacts

Funding for the first year costs ($485,000) is available in the approved Fiscal Year 2016-17 budget accounts
listed.  Annual funding thereafter is contingent upon Council approval of future proposed budgets.

Cost Fund-Department-Account

$140,812 1000-12210-518200, Police Dept  (City Hall/Municipal Complex)

$38,170 2530-12390-515400, GRPSTC

$10,444 1000-13040-518200, Parks ($5,444 planned/$5,000 contingency)

$2,783 1340-16810-518200, Field Ops

$2,783 1660-16540-518200, Field Ops

$21,779 2480-17830-515400, Field Ops

$10,768 2360-17110-518200, Water Services

$104,955 2440-17710-515400, Landfill-MRF

$5,000 (estimate) 1000-14760-518200, Community Services-Sahuaro Ranch

$5,000 (estimate) 1000-14640-518200, Community Services-Adult Center

$5,000 (estimate) 1000-14720-518200, Community Services-FRAC

$137,506 1000-12210-518200, Police Dept (Annual contingency authorization for
emergencies)

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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C-      

AGREEMENT FOR 

Security Guard Services  

City of Glendale Solicitation No. 16-32 

This Agreement for Security Guard Services ("Agreement") is effective and entered into between CITY OF 
GLENDALE, an Arizona municipal corporation ("City"), and Blackstone Security Services, Inc, a corporation, 
authorized to do business in Arizona, (the "Contractor"), as of the _____ day of ____________, 2016. 

RECITALS 

A. City intends to undertake a project for the benefit of the public and with public funds that is more fully set 
forth in Exhibit A, pursuant to Solicitation No. 16-32 (the "Project"); 

B. City desires to retain the services of Contractor to perform those specific duties and produce the specific 
work as set forth in the Project attached hereto; 

C. City and Contractor desire to memorialize their agreement with this document. 

AGREEMENT 

In consideration of the Recitals, which are confirmed as true and correct and incorporated by this reference, the 
mutual promises and covenants contained in this Agreement, and other good and valuable consideration, City and 
Contractor agree as follows: 

1. Key Personnel; Sub-contractors. 

1.1 Services.  Contractor will provide all services necessary to assure the Project is completed timely 
and efficiently consistent with Project requirements, including, but not limited to, working in close 
interaction and interfacing with City and its designated employees, and working closely with others, 
including other contractors or consultants, retained by City. 

1.2 Project Team. 

a. Project Manager. 

(1) Contractor will designate an employee as Project Manager with sufficient training, 
knowledge, and experience to, in the City's option, complete the Project and 
handle all aspects of the Project such that the work produced by Contractor is 
consistent with applicable standards as detailed in this Agreement; 

(2) The City must approve the designated Project Manager; and 

(3) To assure the Project schedule is met, Project Manager may be required to devote 
no less than a specific amount of time as set out in Exhibit A. 

b. Project Team. 

(1) The Project Manager and all other employees assigned to the project by 
Contractor will comprise the "Project Team." 

(2) Project Manager will have responsibility for and will supervise all other employees 
assigned to the Project by Contractor. 

c. Discharge, Reassign, Replacement. 

(1) Contractor acknowledges the Project Team is comprised of the same persons and 
roles for each as may have been identified in the response to the Project's 
solicitation. 
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(2) Contractor will not discharge, reassign or replace or diminish the responsibilities 
of any of the employees assigned to the Project who have been approved by City 
without City's prior written consent unless that person leaves the employment of 
Contractor, in which event the substitute must first be approved in writing by City. 

(3) Contractor will change any of the members of the Project Team at the City's 
request if an employee's performance does not equal or exceed the level of 
competence that the City may reasonably expect of a person performing those 
duties or if the acts or omissions of that person are detrimental to the 
development of the Project. 

d. Sub-contractors. 

(1) Contractor may engage specific technical contractor (each a "Sub-contractor") to 
furnish certain service functions. 

(2) Contractor will remain fully responsible for Sub-contractor's services. 

(3) Sub-contractors must be approved by the City, unless the Sub-contractor was 
previously mentioned in the response to the solicitation. 

(4) Contractor shall certify by letter that contracts with Sub-contractors have been 
executed incorporating requirements and standards as set forth in this Agreement. 

2. Schedule.  The services will be undertaken in a manner that ensures the Project is completed timely and 
efficiently in accordance with the Project. 

3. Contractor’s Work. 

3.1 Standard.  Contractor must perform services in accordance with the standards of due diligence, 
care, and quality prevailing among contractors having substantial experience with the successful 
furnishing of services for projects that are equivalent in size, scope, quality, and other criteria under 
the Project and identified in this Agreement. 

3.2 Licensing.  Contractor warrants that: 

a. Contractor and Sub-contractors will hold all appropriate and required licenses, registrations 
and other approvals necessary for the lawful furnishing of services ("Approvals"); and 

b. Neither Contractor nor any Sub-contractor has been debarred or otherwise legally 
excluded from contracting with any federal, state, or local governmental entity 
("Debarment"). 

(1) City is under no obligation to ascertain or confirm the existence or issuance of any 
Approvals or Debarments or to examine Contractor's contracting ability. 

(2) Contractor must notify City immediately if any Approvals or Debarment changes 
during the Agreement's duration and the failure of the Contractor to notify City as 
required will constitute a material default under the Agreement. 

3.3 Compliance.  Services will be furnished in compliance with applicable federal, state, county and 
local statutes, rules, regulations, ordinances, building codes, life safety codes, and other standards 
and criteria designated by City. 

Contractor must not discriminate against any employee or applicant for employment on the basis 
of race, color, religion, sex, national origin, age, marital status, sexual orientation, gender identity or 
expression, genetic characteristics, familial status, U.S. military veteran status or any disability.  
Contractor will require any Sub-contractor to be bound to the same requirements as stated within 
this section.  Contractor, and on behalf of any subcontractors, warrants compliance with this 
section. 
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3.4 Coordination; Interaction. 

a. For projects that the City believes requires the coordination of various professional 
services, Contractor will work in close consultation with City to proactively interact with 
any other professionals retained by City on the Project ("Coordinating Project 
Professionals"). 

b. Subject to any limitations expressly stated in the Project Budget, Contractor will meet to 
review the Project, Schedule, Project Budget, and in-progress work with Coordinating 
Project Professionals and City as often and for durations as City reasonably considers 
necessary in order to ensure the timely work delivery and Project completion. 

c. For projects not involving Coordinating Project Professionals, Contractor will proactively 
interact with any other contractors when directed by City to obtain or disseminate timely 
information for the proper execution of the Project. 

3.5 Work Product. 

a. Ownership.  Upon receipt of payment for services furnished, Contractor grants to City, 
and will cause its Sub-contractors to grant to the City, the exclusive ownership of and all 
copyrights, if any, to evaluations, reports, drawings, specifications, project manuals, 
surveys, estimates, reviews, minutes, all "architectural work" as defined in the United States 
Copyright Act, 17 U.S.C § 101, et seq., and other intellectual work product as may be 
applicable ("Work Product"). 

(1) This grant is effective whether the Work Product is on paper (e.g., a "hard copy"), 
in electronic format, or in some other form. 

(2) Contractor warrants, and agrees to indemnify, hold harmless and defend City for, 
from and against any claim that any Work Product infringes on third-party 
proprietary interests. 

b. Delivery.  Contractor will deliver to City copies of the preliminary and completed Work 
Product promptly as they are prepared. 

c. City Use. 

(1) City may reuse the Work Product at its sole discretion. 

(2) In the event the Work Product is used for another project without further 
consultations with Contractor, the City agrees to indemnify and hold Contractor 
harmless from any claim arising out of the Work Product. 

(3) In such case, City shall also remove any seal and title block from the Work 
Product. 

4. Compensation for the Project. 

4.1 Compensation.  Contractor's compensation for the Project, including those furnished by its Sub-
contractors will not exceed $485,000.00 annually and $2,910,000.00over six (6) years, as specifically 
detailed in Exhibit B (the "Compensation"). 

4.2 Change in Scope of Project.  The Compensation may be equitably adjusted if the originally 
contemplated scope of services as outlined in the Project is significantly modified. 

a. Adjustments to the Compensation require a written amendment to this Agreement and 
may require City Council approval. 

b. Additional services which are outside the scope of the Project contained in this Agreement 
may not be performed by the Contractor without prior written authorization from the City. 

c. Notwithstanding the incorporation of the Exhibits to this Agreement by reference, should 
any conflict arise between the provisions of this Agreement and the provisions found in 
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the Exhibits and accompanying attachments, the provisions of this Agreement shall take 
priority and govern the conduct of the parties. 

5. Billings and Payment. 

5.1 Applications. 

a. Contractor will submit monthly invoices (each, a "Payment Application") to City's Project 
Manager and City will remit payments based upon the Payment Application as stated 
below. 

b. The period covered by each Payment Application will be one calendar month ending on 
the last day of the month or as specified in the solicitation. 

5.2 Payment. 

a. After a full and complete Payment Application is received, City will process and remit 
payment within 30 days. 

b. Payment may be subject to or conditioned upon City's receipt of: 

(1) Completed work generated by Contractor and its Sub-contractors; and 

(2) Unconditional waivers and releases on final payment from Sub-contractors as City 
may reasonably request to assure the Project will be free of claims arising from 
required performances under this Agreement. 

5.3 Review and Withholding.  City's Project Manager will timely review and certify Payment 
Applications. 

a. If the Payment Application is rejected, the Project Manager will issue a written listing of 
the items not approved for payment. 

b. City may withhold an amount sufficient to pay expenses that City reasonably expects to 
incur in correcting the deficiency or deficiencies rejected for payment. 

6. Termination. 

6.1 For Convenience.  City may terminate this Agreement for convenience, without cause, by 
delivering a written termination notice stating the effective termination date, which may not be less 
than 30 days following the date of delivery. 

a. Contractor will be equitably compensated for Goods or Services furnished prior to receipt 
of the termination notice and for reasonable costs incurred. 

b. Contractor will also be similarly compensated for any approved effort expended and 
approved costs incurred that are directly associated with project closeout and delivery of 
the required items to the City. 

6.2 For Cause.  City may terminate this Agreement for cause if Contractor fails to cure any breach of 
this Agreement within seven days after receipt of written notice specifying the breach. 

a. Contractor will not be entitled to further payment until after City has determined its 
damages.  If City's damages resulting from the breach, as determined by City, are less than 
the equitable amount due but not paid Contractor for Service and Repair furnished, City 
will pay the amount due to Contractor, less City's damages, in accordance with the 
provision of § 5. 

b. If City's direct damages exceed amounts otherwise due to Contractor, Contractor must pay 
the difference to City immediately upon demand; however, Contractor will not be subject 
to consequential damages of more than $1,000,000 or the amount of this Agreement, 
whichever is greater. 
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7. Conflict.  Contractor acknowledges this Agreement is subject to A.R.S. § 38-511, which allows for 
cancellation of this Agreement in the event any person who is significantly involved in initiating, 
negotiating, securing, drafting, or creating the Agreement on City's behalf is also an employee, agent, or 
consultant of any other party to this Agreement. 

8. Insurance. 

8.1 Requirements.  Contractor must obtain and maintain the following insurance ("Required 
Insurance"): 

a. Contractor and Sub-contractors.  Contractor, and each Sub-contractor performing work or 
providing materials related to this Agreement must procure and maintain the insurance 
coverages described below (collectively referred to herein as the "Contractor's Policies"), 
until each Party's obligations under this Agreement are completed. 

b. General Liability. 

(1) Contractor must at all times relevant hereto carry a commercial general liability 
policy with a combined single limit of at least $1,000,000.00 per occurrence and 
$2,000,000.00 annual aggregate for each property damage and contractual property 
damage. 

(2) Sub-contactors must at all times relevant hereto carry a general commercial liability 
policy with a combined single limit of at least $1,000,000.00 per occurrence. 

(3) This commercial general liability insurance must include independent contractors' 
liability, contractual liability, broad form property coverage, XCU hazards if 
requested by the City, and a separation of insurance provision. 

(4) These limits may be met through a combination of primary and excess liability 
coverage. 

c. Auto.  A business auto policy providing a liability limit of at least $1,000,000.00 per 
accident for Contractor and $1,000,000.00 per accident for Sub-contractors and covering 
owned, non-owned and hired automobiles. 

d. Workers' Compensation and Employer's Liability.  A workers' compensation and 
employer's liability policy providing at least the minimum benefits required by Arizona law. 

e. Notice of Changes.  Contractor's Policies must provide for not less than 30 days' advance 
written notice to City Representative of: 

(1) Cancellation or termination of Contractor or Sub-contractor's Policies; 

(2) Reduction of the coverage limits of any of Contractor or and Sub-contractor's 
Policies; and 

(3) Any other material modification of Contractor or Sub-contractor's Policies related 
to this Agreement. 

f. Certificates of Insurance. 

(1) Within 10 business days after the execution of the Agreement, Contractor must 
deliver to City Representative certificates of insurance for each of Contractor and 
Sub-contractor's Policies, which will confirm the existence or issuance of 
Contractor and Sub-contractor's Policies in accordance with the provisions of this 
section, and copies of the endorsements of Contractor and Sub-contractor's 
Policies in accordance with the provisions of this section. 

(2) City is and will be under no obligation either to ascertain or confirm the existence 
or issuance of Contractor and Sub-contractor's Policies, or to examine Contractor 
and Sub-contractor’s Policies, or to inform Contractor or Sub-contractor in the 
event that any coverage does not comply with the requirements of this section. 
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(3) Contractor's failure to secure and maintain Contractor Policies and to assure Sub-
contractor policies as required will constitute a material default under the 
Agreement. 

g. Other Contractors or Vendors. 

(1) Other contractors or vendors that may be contracted with in connection with the 
Project must procure and maintain insurance coverage as is appropriate to their 
particular contract. 

(2) This insurance coverage must comply with the requirements set forth above for 
Contractor's Policies (e.g., the requirements pertaining to endorsements to name 
the parties as additional insured parties and certificates of insurance). 

h. Policies.  Except with respect to workers' compensation and employer's liability coverages, 
City must be named and properly endorsed as additional insureds on all liability policies 
required by this section. 

(1) The coverage extended to additional insureds must be primary and must not 
contribute with any insurance or self insurance policies or programs maintained by 
the additional insureds. 

(2) All insurance policies obtained pursuant to this section must be with companies 
legally authorized to do business in the State of Arizona and reasonably acceptable 
to all parties. 

8.2 Sub-contractors. 

a. Contractor must also cause its Sub-contractors to obtain and maintain the Required 
Insurance. 

b. City may consider waiving these insurance requirements for a specific Sub-contractor if 
City is satisfied the amounts required are not commercially available to the Sub-contractor 
and the insurance the Sub-contractor does have is appropriate for the Sub-contractor's 
work under this Agreement. 

c. Contractor and Sub-contractors must provide to the City proof of the Required Insurance 
whenever requested. 

8.3 Indemnification. 

a. To the fullest extent permitted by law, Contractor must defend, indemnify, and hold 
harmless City and its elected officials, officers, employees and agents (each, an 
"Indemnified Party," collectively, the "Indemnified Parties"), for, from, and against any and 
all claims, demands, actions, damages, judgments, settlements, personal injury (including 
sickness, disease, death, and bodily harm), property damage (including loss of use), 
infringement, governmental action and all other losses and expenses, including attorneys' 
fees and litigation expenses (each, a "Demand or Expense"; collectively, "Demands or 
Expenses") asserted by a third-party (i.e. a person or entity other than City or Contractor) 
and that arises out of or results from the breach of this Agreement by the Contractor or 
the Contractor’s negligent actions, errors or omissions (including any Sub-contractor or 
other person or firm employed by Contractor), whether sustained before or after 
completion of the Project. 

b. This indemnity and hold harmless provision applies even if a Demand or Expense is in 
part due to the Indemnified Party's negligence or breach of a responsibility under this 
Agreement, but in that event, Contractor shall be liable only to the extent the Demand or 
Expense results from the negligence or breach of a responsibility of Contractor or of any 
person or entity for whom Contractor is responsible. 
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c. Contractor is not required to indemnify any Indemnified Parties for, from, or against any 
Demand or Expense resulting from the Indemnified Party's sole negligence or other fault 
solely attributable to the Indemnified Party. 

9. E-verify, Records and Audits. To the extent applicable under A.R.S. § 41-4401, the Contractor warrant 
their compliance and that of its subcontractors with all federal immigration laws and regulations that relate 
to their employees and compliance with the E-verify requirements under A.R.S. § 23-214(A). The 
Contractor or subcontractor’s breach of this warranty shall be deemed a material breach of the Agreement 
and may result in the termination of the Agreement by the City under the terms of this Agreement. The City 
retains the legal right to randomly inspect the papers and records of the other party to ensure that the other 
party is complying with the above-mentioned warranty. The Contractor and subcontractor warrant to keep 
their respective papers and records open for random inspection during normal business hours by the other 
party. The parties shall cooperate with the City’s random inspections, including granting the inspecting party 
entry rights onto their respective properties to perform the random inspections and waiving their respective 
rights to keep such papers and records confidential. 

10. Notices. 

10.1 A notice, request or other communication that is required or permitted under this Agreement (each 
a "Notice") will be effective only if: 

a. The Notice is in writing; and 

b. Delivered in person or by overnight courier service (delivery charges prepaid), certified or 
registered mail (return receipt requested); and 

c. Notice will be deemed to have been delivered to the person to whom it is addressed as of 
the date of receipt, if: 

(1) Received on a business day, or before 5:00 p.m., at the address for Notices 
identified for the Party in this Agreement by U.S. Mail, hand delivery, or overnight 
courier service on or before 5:00 p.m.; or 

(2) As of the next business day after receipt, if received after 5:00 p.m. 

d. The burden of proof of the place and time of delivery is upon the Party giving the Notice; 
and 

e. Digitalized signatures and copies of signatures will have the same effect as original 
signatures. 

10.2 Representatives. 

a. Contractor.  Contractor's representative (the "Contractor's Representative") authorized to 
act on Contractor's behalf with respect to the Project, and his or her address for Notice 
delivery is: 

Blackstone Security Services, Inc 
c/o  Daniel L. Swindall 
2400 West Dunlap Avenue, Suite 225 
Phoenix, Arizona 85021 

b. City.  City's representative ("City's Representative") authorized to act on City's behalf, and 
his or her address for Notice delivery is: 

City of Glendale 
c/o  Chief of Police 
Glendale Police Department 
6835 N. 57th Drive 
Glendale, Arizona  85301 
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With required copy to: 

 
City Manager    City Attorney 
City of Glendale    City of Glendale 
5850 West Glendale Avenue  5850 West Glendale Avenue 
Glendale, Arizona  85301  Glendale, Arizona  85301 

c. Concurrent Notices. 

(1) All notices to City's representative must be given concurrently to City Manager 
and City Attorney. 

(2) A notice will not be deemed to have been received by City's representative until 
the time that it has also been received by City Manager and City Attorney. 

(3) City may appoint one or more designees for the purpose of receiving notice by 
delivery of a written notice to Contractor identifying the designee(s) and their 
respective addresses for notices. 

d. Changes.  Contractor or City may change its representative or information on Notice, by 
giving Notice of the change in accordance with this section at least ten days prior to the 
change. 

11. Financing Assignment.  City may assign this Agreement to any City-affiliated entity, including a non-
profit corporation or other entity whose primary purpose is to own or manage the Project. 

12. Entire Agreement; Survival; Counterparts; Signatures. 

12.1 Integration.  This Agreement contains, except as stated below, the entire agreement between City 
and Contractor and supersedes all prior conversations and negotiations between the parties 
regarding the Project or this Agreement. 

a. Neither Party has made any representations, warranties or agreements as to any matters 
concerning the Agreement's subject matter. 

b. Representations, statements, conditions, or warranties not contained in this Agreement will 
not be binding on the parties. 

c. The solicitation, any addendums and the response submitted by the Contractor are 
incorporated into this Agreement as if attached hereto.  Any Contractor response modifies 
the original solicitation as stated.  Inconsistencies between the solicitation, any addendums 
and the response or any excerpts attached as Exhibit A and this Agreement will be 
resolved by the terms and conditions stated in this Agreement. 

12.2 Interpretation. 

a. The parties fairly negotiated the Agreement's provisions to the extent they believed 
necessary and with the legal representation they deemed appropriate. 

b. The parties are of equal bargaining position and this Agreement must be construed equally 
between the parties without consideration of which of the parties may have drafted this 
Agreement. 

c. The Agreement will be interpreted in accordance with the laws of the State of Arizona. 

12.3 Survival.  Except as specifically provided otherwise in this Agreement, each warranty, 
representation, indemnification and hold harmless provision, insurance requirement, and every 
other right, remedy and responsibility of a Party, will survive completion of the Project, or the 
earlier termination of this Agreement. 



- 9 - 
6/13/16 

12.4 Amendment.  No amendment to this Agreement will be binding unless in writing and executed by 
the parties.  Any amendment may be subject to City Council approval.  Electronic signature blocks 
do not constitute execution. 

12.5 Remedies.  All rights and remedies provided in this Agreement are cumulative and the exercise of 
any one or more right or remedy will not affect any other rights or remedies under this Agreement 
or applicable law. 

12.6 Severability.  If any provision of this Agreement is voided or found unenforceable, that 
determination will not affect the validity of the other provisions, and the voided or unenforceable 
provision will be deemed reformed to conform to applicable law. 

12.7 Counterparts.  This Agreement may be executed in counterparts, and all counterparts will together 
comprise one instrument. 

13. Term.  The term of this Agreement commences upon the effective date and continues for a two (2)-year 
initial period.  The City may, at its option and with the approval of the Contractor, extend the term of this 
Agreement an additional four (4) years, renewable on an annual basis.  Contractor will be notified in writing 
by the City of its intent to extend the Agreement period at least thirty (30) calendar days prior to the 
expiration of the original or any renewal Agreement period.  Price adjustments will only be reviewed during 
the Agreement renewal period and any such price adjustment will be a determining factor for any renewal.  
There are no automatic renewals of this Agreement. 

14. Dispute Resolution.  Each claim, controversy and dispute (each a “Dispute”) between Contractor and 
City will be resolved in accordance with Exhibit C.  The final determination will be made by the City. 

15.         A.R.S. §35-393 The Parties agree that they are not currently engaged in, and agree that for the duration of  
              the Agreement they will not engage in, a boycott of Israel, as that term is defined in A.R.S. §35-393. 
 

16. Exhibits.  The following exhibits, with reference to the term in which they are first referenced, are 
incorporated by this reference. 

Exhibit A Project 

Exhibit B Compensation 

Exhibit C Dispute Resolution 

 

(Signatures appear on the following page.) 
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Security Guard Services as described in RFP 16-32 and Addendum Number One



 

  

 

CITY OF GLENDALE 
MATERIALS MANAGEMENT 
REQUEST FOR PROPOSAL 

 
 

SOLICITATION NUMBER: 
 

RFP 16-32 
  
DESCRIPTION: SECURITY GUARD SERVICES 
  
PUBLISHED DATE: February 11, 2016 
  
OFFER DUE DATE AND TIME: March 15, 2016, 2:00 PM local time  

  
PRE-OFFER CONFERENCE: 
  (Attendance is Optional) 

February 25, 2016 AT 10:00 AM Local Time 
The pre-offer conference will be held at City of Glendale, 5850 W.
Glendale Avenue– Municipal Building, Third Floor,  
Conference Room 3A, Glendale, AZ 85301 

  
 
SUBMITTAL LOCATION: 

City of Glendale 
Materials Management 
5850 West Glendale Avenue, Suite 317 
Glendale, Arizona 85301 

Proposals must be in the actual possession of Materials Management on or prior to the time and date, and 
at the location indicated.  Materials Management is located on the third (3rd) floor of the Glendale 
Municipal Office Complex (City Hall) in the Engineering Department. Proposals are accepted from the 
hours of 8:00 a.m. and 5:00 p.m., Monday through Friday, unless otherwise indicated for a holiday.  All 
proposals will be received and time/date stamped at the Engineering Department’s window.  Late 
proposals will not be considered.   
 

The City of Glendale is closed in honor of President’s Day February 15, 2016. 
 

Proposals must be submitted in a sealed envelope with the Solicitation Number and the Offeror's 
name and address clearly indicated on the envelope.  See Paragraph 2.3 for additional instructions 
for preparing an offer. 
 
Proposals shall be opened publicly at the time, place and location designated on this page.  Only the name 
of each Offeror shall be publicly read and recorded.  All other information contained in the proposals 
shall be confidential so as to avoid disclosure of contents prejudicial to competing Offerors.   
 
OFFERORS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE 
SOLICITATION. 
 
For questions regarding this solicitation contact:  
Crista Clevenger, Contract Analyst 
(623) 930-2865 
CClevenger@Glendaleaz.com  
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1.0 SPECIFICATIONS 
 

1.1 INTRODUCTION 

1.1.1 The City of Glendale (“City”) Police Department is soliciting Requests for Proposals from 
qualified firms to provide unarmed security guard services at specified City-wide locations, 
24 hours a day, seven days a week including City holidays, and inclusive of all management, 
organization, training, operation, supervision, labor, equipment, materials, transportation and 
supplies as described within this solicitation.   

1.2 SCOPE 

1.2.1 For a proposal to be deemed responsive, offerors shall provide information on the following 
minimum requirements listed below.  To establish responsibility and responsiveness, 
offerors shall submit documentation that clearly demonstrates how these requirements shall 
be met. 

1.2.2 Have a minimum of three (3) continuous years of experience in having provided security 
guard services related and similar in nature to the requirements of this RFP.  Similar 
experience in a public sector environment is desirable. 

1.2.3 Contractor shall provide a history of the security firm that includes years in business, 
evidence of similar experience including size and scope of work that demonstrates an 
expertise in providing the required service, contact names, addresses, telephone numbers and 
dates of service. 

1.2.4 Contractor shall have in place a pre-assignment training program for all persons employed as 
guards pursuant to A.R.S. 32-2632, and submit a copy detailing the training program with 
their proposal. 

1.2.5 Contractor shall have in place a substance abuse screening program and submit a copy of the 
program with their proposal.  The City requires that all security guards follow the guidelines 
of the City’s Substance Abuse Policy, including substance abuse screening. 

1.2.6 The awarded contractor shall supply proof of State of Arizona licensing and bonding for 
itself and its employees in compliance with A.R.S. 32-2611. 

1.3 SPECIFICATIONS DEFINITIONS 

1.3.1 The term “CITY” when used throughout this document shall refer to facilities and property 
owned or maintained by the City of Glendale. 

1.3.2 CONTRACTOR shall provide to the CITY a full range of security services including, but 
not limited to, protection and security against vandalism and trespass and theft of property 
on or from the CITY’s premises.  CONTRACTOR shall instruct and require its security 
guards to perform services specified herein in an orderly and efficient manner while 
enforcing services in such a manner so as not to interfere with the normal conduct of the 
CITY’S business.  CONTRACTOR shall comply with all laws and regulations set forth in 
Arizona Revised Statutes Title 32, Chapter 26, relating to security guards. 

1.4 CONTRACTOR’S CAPACITY 

1.4.1 CONTRACTOR shall perform the services specified in the capacity of an independent 
contractor, and neither CONTRACTOR nor any of its guards, directors, employees or agents 
shall be considered employees or agents of the CITY.  CONTRACTOR and its guards, 
directors, employees or agents shall abide by CITY Human Resources policies and 
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procedures (see section 8.0).  CONTRACTOR and its guards, directors, employees or agents 
shall not be entitled to or authorized to participate in any benefits or privileges given or  

1.5 SERVICE SCHEDULE 

1.5.1 CONTRACTOR shall provide security guards to fill the below-described positions and 
shifts.  Hours per year are approximate and are intended to be eight-hour shifts unless 
otherwise noted.  

1.5.2 Glendale Municipal Office Complex – 5850 W Glendale Ave 

 On foot, Guard shall patrol the grounds surrounding City Hall, parking garage, library, 
Murphy Park, Council Chambers, Bank of America building, Sine building (lock, unlock 
and check).  Patrol at least once an hour. 

Number of 
Security 

Guards/Shift 
Shift/Number of Hours Days of Week 

Number of 
Days/Year 

Approximate 
Annual Total 

Hours 
1 2300–0700 / 8 hrs Monday-Friday 260 2080 
1 0700–1900 / 12 hrs Saturday-Sun 104 1248 
1 1900-0700 / 12 hrs Saturday-Sun 104 1248 
1 0700–1500 / 8 hrs Holidays 11 88 
1 1500–2300 / 8 hrs Holidays 11 88 

1.5.3 Field Operations Center – 6429 W Orangewood Ave (guard house) 
Guard is stationed at the Guard House at all times, monitoring all vehicle traffic coming and 
going from the property.  Guard shifts are established to cover the 24 hour, 7 day a week 
schedule. 

Number of 
Security 
Guards/Shift 

Shift/Number of Hours   Days of Week 
Number of 
Days/Year 

Approximate 
Annual Total 

Hours 

1 1800–0600 / 12 hrs Monday-Sunday  365 4380 

1 0600–1800 / 12 hrs Monday-Sunday 365 4380 

1.5.4 City of Glendale Patrol  – Requires a vehicle 
 Includes: Landfill/Materials Recovery Facility (MRF) – 11480 W Glendale Ave  

Landfill/MRF:  The guard shall drive throughout the landfill checking for trespassers as well 
as smoke and fire.  The guard will be required to inspect  several  locations throughout the 
complex and make hourly patrol.  An electronic  check in device  will be used.  Locations of 
these devices will be spelled out in established post orders. The Landfill holiday closures 
may not correspond to the standard City holiday schedule.   

Number of 
Security 

Guards/Shift 
Shift/Number of Hours Days of Week 

Number of 
Days/Year 

Approximate 
Annual Total 

Hours 
1 1530–0730 / 16 hrs Monday-Thurs. 208 3328 
1 1530–0700 / 15.5 hrs Friday 52 806 
1 1430–0730 / 41 hrs Saturday-Sun 104 4264 
1 0730-1530 / 8 hrs Holidays 10 80 
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1.5.5 Glendale Park & Ride. 7111 N. 99 Ave  

The guard will be stationed at the office site.  The guard will be required to monitor 
customers visiting the location.  The guard will monitor a closed circuit camera system from 
the assigned work area.  The guard shall constantly make random checks of the outside 
parking lot and will also perform other duties as detailed in the established post orders such 
as but not limited to daily counts of the number of vehicles parked at the facility, monitoring 
and reporting of any lights that are inoperable at the facility, reporting and cataloging of any 
“lost/found” items, and being responsible for unlocking and locking the “bike lockers” for 
users of the facility. The random checks of the parking lot shall  consist of at least 80% of 
the work day.  The guard will maintain and refill as needed the information kiosk with bus 
books and other transit information. Patrols will be made on foot or by the use of a golf cart 
style vehicle that will be provided by the City. 

Number of 
Security 

Guards/Shift 
Shift/Number of Hours Days of Week 

Number of 
Days/Year 

Approximate 
Annual Total 

Hours 
1 0430–2300 / 18.5 hrs Monday-Friday 260 4810 
1  0430-2200 /  17.5 hrs Saturday 52 910 
1 0530–2130 / 16.0 hrs Sunday 52 832 
1 0530-2130 / 16.0 hrs Holiday 11 176 

1.5.6 Glendale Public Training Center. 11550 W. Glendale Ave. Hours shall be as follows: 
 The guard assigned to this site will be stationed inside the lobby area.  The guard will assist 

visitors to the location.  The guard will monitor a closed circuit camera system as well as 
operate a remote gate entry/intercom access.  The guard will make periodic walking patrols 
inside the building and checks of the exterior around the building. 

Number of 
Security 

Guards/Shift 
Shift/Number of Hours Days of Week 

Number of 
Days/Year 

Approximate 
Annual Total 

Hours 
1 1700-2200 / 5 hrs Monday - Thursday 208 1040 
1 0630-1730 / 11 hrs Friday 52 572 
1 0700-1900 / 12 hrs Saturday-Sunday 104 1248 
1 0700-2300 / 16 hrs Holidays 11 176 

1.5.7 During the contract period, CONTRACTOR agrees to hire a sufficient number of security 
guards and supervisors to adequately staff the necessary locations.  For continuity of access 
control and security screening procedures, it is preferred that security guards familiar with a 
post consistently work the same post.  CONTRACTOR will make every effort to provide 
security guards, and their relief, that can work at the same posts and locations throughout the 
entire contract period. 

1.5.8 In addition, CONTRACTOR shall have a supervisor on duty (not necessarily on-site) that 
can be contacted by the CITY readily by telephone or two-way, hand-held radio.  
CONTRACTOR will keep the CITY Contract Administrator apprised of the name and 
contact information of each on-duty supervisor, as changes are made throughout the life of 
the contract. 

1.5.9 The number of hours stated in the contract, for the mentioned locations are approximate 
hours only.  These hours may increase or decrease during the term of the Agreement, 
depending upon the City’s activity at each location.  There is no guarantee that 
CONTRACTOR will receive the approximate amount of work hours set forth herein.  
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Changes in the number of hours required, either increase or decrease, shall not be grounds 
for adjustment in the unit prices during the term of the Agreement. 

1.5.10 CONTRACTOR shall provide short term additional security guards or vehicles to perform 
security services at existing contract locations or at other CITY facilities or locations where 
the CITY deems protection is necessary, at the additional services hourly billing rates.  Short 
term is defined as security service less than two months. 

1.5.11 In the event of civil disorder, strike, riot, terrorism, or natural disaster, the CITY may 
request CONTRACTOR to provide additional employees and services for any necessary 
protection that the CITY may require for its property or resources.  In the event the 
CONTRACTOR cannot provide additional guards and services as needed by the CITY, the 
CITY reserves the right to use other companies engaged in providing security services to fill 
these needs. 

1.6 REMOVAL OR REJECTION OF CONTRACTOR’S SECURITY GUARDS 

1.6.1 The CITY reserves the right to require CONTRACTOR to reject or have removed from its 
facilities any employee on duty or reporting for duty who is considered by the CITY to be 
unqualified or unsatisfactory to perform the duties required by this Agreement.  Any 
removal or rejection shall be without recourse to the CITY.  In the event of such rejection, 
CONTRACTOR’S supervisor shall cover the affected post until a suitable replacement is 
furnished.  

1.7 SUB-CONTRACTORS 

1.7.1 Contractor may engage Sub-contractors to furnish certain service functions. Contractor will 
remain fully responsible for Sub-contractor's services. Security Services Supervisor must be 
notified prior to sub-contractors arriving on City sites. Contractor shall certify by letter that 
contracts with Sub-contractors have been executed incorporating requirements and standards 
as set forth in this Agreement.  

1.7.2 Sub-contracts will not be construed as making the City a party of or to such sub-contract, or 
subjecting the City to liability of any kind to any sub-contractor. No sub-contract shall, 
under any circumstances, relieve the contractor of liability and obligation under this contract; 
and despite any such subletting the City shall deal through the contractor. Sub-contractors 
will be dealt with as workmen and representatives of the contractor. 

1.8 INVOICING AND PAYMENT 

1.8.1 The CONTRACTOR may invoice the CITY on a weekly basis for services provided and 
payment shall be made in accordance with standard City procedures for payment of services 
provided.  The contract administrator or a department contract administrator must approve 
hourly time records of individual security guards prior to invoicing.  The hourly rate will be 
broken down to the quarter hour of service. 

1.8.2 Invoicing shall be mailed and emailed directly to the Contract Administrator at the address 
below.  
1.8.2.1 Glendale Security Services 

Attention: Rich Franzen 
5850 W. Glendale Avenue, Suite 270 
Glendale, AZ 85301 
RFranzen@Glendaleaz.com  
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1.9 QUALIFICATIONS REQUIRED OF CONTRACTOR’S SECURITY GUARDS 

1.9.1 PHYSICAL QUALIFICATIONS   
1.9.1.1 Physical qualifications include but are not limited to binocular vision, correctable to 

20/30 and the ability to discriminate between standard colors.  
1.9.1.2 Must be able to perform normal or emergency duties requiring moderate to arduous 

physical exertion, such as: 
a. Standing, sitting or walking for an entire shift. 
b. Climbing stairs and ladders. 
c. Lifting or carrying objects weighing up to 50 pounds. 
d. Running short distances. 

1.9.2 MENTAL QUALIFICATIONS 
1.9.2.1 The CONTRACTOR shall assign to the CITY’S facilities security guards who are 

mentally alert and capable of exercising good judgment, implementing instructions 
and assimilating necessary specialized training. 

1.9.3 EDUCATIONAL AND OTHER QUALIFICATIONS 
1.9.3.1 CONTRACTOR shall assign employees who are clearly able to read, comprehend, 

write and speak English.  CONTRACTOR’S security guards employees shall have 
graduated from high school or have obtained a high school GED.  The degree of 
proficiency must be at a level that allows employee to: 
a. Write reports and maintain facility security journals and other records in a 

legible, clear and concise manner. 
b. Read, interpret and properly carry out facility security instructions and post 

orders. 
c. Converse freely and appropriately in person and over communication systems in 

use at CITY facilities. 

1.9.4 CONTRACTOR shall not employ staff who does not have legal status to work in the United 
States of America, to perform services under this contract. 

1.9.5 CONTRACTOR shall require each of its security guards assigned to the CITY’S facilities to 
possess a valid Arizona driver’s license and a security guard license issued by the State of 
Arizona.  Both documents shall be on their person while on duty.  

1.9.6 In keeping with the CITY’S desire to maintain a safe and healthy work force, prior to 
assignment on a CITY post, CONTRACTOR’S employees will be required to pass a 
background investigation including fingerprinting, state and federal criminal records checks, 
driver’s license record, and substance abuse screening.  Only authorized CITY providers will 
be acceptable.  Background investigations are conducted by the Arizona Department of 
Public Safety as part of the security guards ability to receive a State of Arizona security 
guard license.  For substance abuse screening the CITY requires that all security guards 
follow the guidelines in the CITY’S Substance Abuse Policy, including a substance abuse 
screening.  The CITY requires that the screening be conducted at the Glendale Regional 
Occupational Health Clinic, 11550 W. Glendale Avenue. 

1.10 CONTRACTOR’S DESIGNATED REPRESENTATIVES 

1.10.1 CONTRACTOR shall provide the Contract Administrator with the names and telephone 
numbers of designated representatives or supervisors for the CITY to contact for such 
matters as scheduling, complaints and billings. 

1.10.2 CONTRACTOR shall make contact information either through a dispatch service or some 
other means agreeable to the CITY available 24 hours a day, seven days a week.  The 
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dispatch service must have a mechanism to contact the appropriate security guard on duty at 
a CITY post for investigation. 

1.10.3 CONTRACTOR shall provide the CITY with reasonable working guidelines as to what 
actions or notification procedures are to be followed in the event an employee suffers any 
injury or sickness while on duty at any of the CITY’S facilities. 

1.11 CONTRACTOR’S SUPERVISION 

1.11.1 CONTRACTOR shall maintain 24-hour, 7-day per week security supervisors who are 
responsible for employees assigned to the CITY’S facilities.  In the event that an  employee 
is not available for a post, the supervisor shall cover the affected post until a suitable 
replacement is furnished. Security supervisors contact information shall be provided to the 
City in case a guard does not show up for duty.  

1.11.2 CONTRACTOR shall provide supervisory personnel to ensure that security guard behavior 
and actions meet accepted industry standards, and compliance with all rules, regulations and 
procedures of the CITY.  

1.11.3 CONTRACTOR shall instruct its security guards assigned to the CITY’S facilities to 
contract their supervisor in the event they are unable to report for or complete a work 
assignment.  The security supervisor shall then notify the CITY Contract Administrator or 
his designee at the earliest practicable time.  

1.11.4 CONTRACTOR shall instruct its security guards assigned to the CITY’S facilities to refer 
all matters related to time off, vacations, pay, assignment locations, and hours of work or 
uniform requirements to CONTRACTOR’S supervisor. 

1.11.5 CONTRACTOR’S supervisor shall make at least three random visits per week, to any of the 
CITY’S posts manned by CONTRACTOR’S security guards, for the purpose of inspecting 
the security guard’s performance and appearance.  A biweekly (every two weeks) report 
outlining the date, time, location and findings of these inspections will be forwarded to the 
Contract Administrator. 

1.12 GENERAL DUTIES AND DESCRIPTION OF SECURITY GUARD SERVICES 

1.12.1 CONTRACTOR’S security guards shall staff fixed posts and conduct facility patrols 
according to schedules determined by the Contract Administrator.  CONTRACTOR shall 
instruct its employees to perform duties outlined in site-specific post orders.  Upon award of 
this contract, site-specific post orders shall be provided to the successful offeror prior to 
commencement of service.  

1.12.2 Security guards shall not leave their assigned post until they have been properly relieved.  
Under no circumstances shall any assigned duty area be abandoned without approval from 
the Contract Administrator.  Sleeping on duty shall not be tolerated.  

1.12.3 The CITY reserves the right to reject the services of any guard utilized, if in the CITY 
Contract Administrator’s opinion, said guard is not fit, properly uniformed, or properly 
trained for duty.  Additionally, the Contract Administrator may also request that any security 
guard deemed detrimental to the intent of the contract be removed.  It will be the 
CONTRACTOR’S responsibility to comply with the request and immediately provide a 
replacement security guard.  If an immediate replacement is not available, the supervisor 
shall cover the affected post until a suitable replacement is furnished.  (See 1.10.1) 

1.12.4 CONTRACTOR shall be responsible for maintaining security stations at the entrances to the 
CITY’S facilities as identified by the Contract Administrator, and will be responsible for the 
following: 
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a. Monitoring employees, visitors and suppliers seeking entrance in a manner consistent 
with CITY procedures. 

b. Admitting properly identified employees, as outlined in post orders. 
c. Issuing passes and registering visitors authorized by the CITY. 
d. Where applicable, screening persons, bags, parcels and packages entering CITY 

facilities, for the presence of, or possession of weapons, explosives, hazardous material, 
or other contraband as identified by the Contract Administrator. 

e. Preventing and reporting unauthorized intrusion. 
f. Attending to persons requiring routine and emergency assistance. 
g. Performing other duties consistent with security requirements. 

1.12.5 The on-duty guard shall instruct persons loitering to vacate these areas.  (Loitering is defined 
as standing about, lingering aimlessly without conducting City-related business).  If the 
person loitering will not vacate the premises, the on-duty guard will contact Dispatch with 
instructions to contact the City of Glendale Police Department on the matter. 

1.12.6 CONTRACTOR shall be responsible for the following duties while performing security 
rounds and patrols: 
a. Provide general surveillance of exterior and interior areas of CITY facilities and 

property. 
b. Respond to, investigate and report on access, intrusion, and fire alarms. 
c. Provide for proper locking and unlocking of buildings, gates, and other areas in 

accordance with site-specific post orders. 
d. Patrol particular areas at specified times. 
e. Attend to persons requiring routine and emergency assistance. 
f. Escort persons who request it. 
g. Provide visible security presence. 
h. Perform other duties consistent with security requirements. 

1.12.7 CONTRACTOR shall instruct security guards to visually detect and report to their 
supervisor any incidents of intrusion, fire, theft, vandalism, trespassing, disruptive behavior, 
possession of contraband, criminal behavior, persons requiring emergency assistance and 
security breaches. 

1.12.8 CONTRACTOR shall instruct the security guard to report any unusual or unauthorized 
requests for information, photographing, or any other potential surveillance of CITY 
facilities or personnel. 

1.13 WEAPONS 

1.13.1 All posts and services performed under this agreement shall be by unarmed security guards.  
On-site guards shall not be in possession of or carry any weapon, including but not limited 
to:  firearms, knives, billy clubs, mace, pepper spray, or tasers.  Security guards found to be 
in possession of a weapon while on duty may be relieved permanently from this post. 

1.14 UNIFORMS AND EQUIPMENT  

1.14.1 CONTRACTOR shall require its employees assigned to CITY facilities to wear 
CONTRACTOR’S complete uniforms.  Security guard shall have on their possession 
standardized company photo ID badges and current, valid security guard registration 
certificate issued by the Arizona Department of Public Safety.  CONTRACTOR shall 
furnish its employees with uniforms and appropriate foul weather gear at no cost to the 
CITY or to CONTRACTOR’S employees.  
1.14.1.1  Uniform appearance should display a neat and professional image at all times.  

Uniforms shall be properly fitted, pressed and clean. 



  

City of Glendale 
Materials Management 

Solicitation Number: RFP 16-32 
SECURITY GUARD SERVICES 

CITY OF GLENDALE 
Materials Management 

5850 West Glendale 
Avenue, Suite 317 

Glendale, Arizona 85301
 

 10

1.14.2 Each post shall be required to have a radio.  The radios are used to communicate with their 
company in the event that the guards observe something that he/she believes should be 
investigated.  The company will make the decisions to contact their supervisor or the 
Glendale Police Department.  Nextel radio/phones will be acceptable. The CONTRACTOR 
shall provide an electronic recording device that can be used by the guards to monitor patrol 
checkpoints.  These checkpoints will be placed at several different sites. This equipment will 
be provided and maintain by the company at no cost to the City. 

1.15 TRAINING 

1.15.1 Prior to assignment to any CITY facility, CONTRACTOR shall provide sufficient training, 
at no cost to the CITY, for each employee to ensure that the employee can carry out the 
general duties outlined in this agreement as well as the site-specific post orders for the 
facility assigned. 

1.15.2 Training may include but not be limited to: 
1.15.2.1  Legal aspects of security. 
1.15.2.2  First aid/CPR. 
1.15.2.3  Fire prevention, control and suppression, applicable to the use of a hand-held fire 

extinguisher. 
1.15.2.4  Blood-borne pathogens (OSHA Standard 29 CFR). 
1.15.2.5  Hazard communication/MSDS. 
1.15.2.6  Patrol techniques/Crime prevention. 
1.15.2.7  Security guard safety 

1.16 CONTRACTOR’S VEHICLES 

1.16.1 Any vehicle driven to or on a CITY facility for business purposes, other than the on-duty 
guard’s personal vehicle, shall have visible signage on the left and right front doors with the 
CONTRACTOR’S signage or logo, so as to be apparent the nature of the business of the 
occupant of the vehicle. 

1.16.2 Vehicle must be legal for highway operation during daylight and nighttime hours.  Vehicle 
must be equipped with a spotlight for nighttime patrol use.  Vehicle may be parked on-site 
while security guard is not on duty.  All fuel and maintenance shall be provided by 
CONTRACTOR. 

1.16.3 Currently the CITY requires one highway operational vehicle (as indicated in Section 1.5.4).  
Vehicle should have the ground clearance of a conventional small car or pickup truck.  The 
ability to provide a spare vehicle is also required to cover a vehicle that goes down for 
service or becomes inoperable. 
a. Patrol Vehicle—approximate yearly mileage is 18,000. 

1.16.4 CONTRACTOR shall include separately a flat hourly cost to the CITY necessary to provide 
the following type of vehicles for use in performing the patrol functions outlined in this 
agreement.  The amount shall include all costs necessary to operate and maintain the 
vehicles (see section 5.1).  

1.17 DOCUMENTATION AND REPORTING  

1.17.1 Provide Daily Logs including Wand Reports at regular reporting intervals an ad hoc reports 
upon request.  Reports and data shall be delivered and formatted per the City’s request.  
There shall be no additional charges for reports, documentation or data requested. 
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1.18 ADDITIONAL SERVICES 

1.18.1 CONTRACTOR must have the ability to supply adequate security personnel in response to 
unplanned emergency situations and planned events that may occur.  Advance notice for 
services range from one hour (in an emergency) to a month’s notice (for vacation and event 
coverage).  Another example of anticipated notice duration is a day (unplanned schedule 
changes).  The City will attempt to maintain maximum notice duration relevant to the need.  
There shall be no additional charge for variations of the notification duration.  

1.18.2 CONTRACTOR shall provide additional security guards and/or vehicles to perform security 
services at other CITY facilities or locations where protection is deemed necessary by the 
CITY. For short term assignments the additional service charges apply.  If additional service 
sites are added and are not considered short term the security guard service rate will apply 
with no increase in the hourly billing rates.  

1.18.3 In the event of civil disorder, strike, riot, terrorism, or natural disaster, the CITY may request 
the CONTRACTOR to provide additional employees or services for any necessary 
protection that the CITY may require of its property or resources.  The CITY shall define the 
conditions list as cause for requesting the additional employees or services.  In the event that 
the CONTRACTOR cannot supply additional employees or services as needed by the CITY, 
the CITY reserves the right to use other companies engaged in providing security services to 
fill these needs. 
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2.0 SPECIAL INSTRUCTIONS 

2.1 PRE-OFFER CONFERENCE 

2.1.1 A Pre-Offer Conference will be held on February 25, 2016, 10:00 AM, Local Time, at 
City Hall Municipal Building, 5850 W. Glendale Avenue, Conference Room 3A. 
Attendance is optional.  Copies of the Request for Proposal (RFP) will NOT be available. 

2.1.2 The purpose of the conference will be to clarify the contents of the solicitation in order to 
prevent any misunderstanding of the City of Glendale’s position. Any doubt as to the 
requirements of the solicitation or any apparent omission or discrepancy should be presented 
to the City at the conference. The City will determine the appropriate action necessary, if 
any, and issue a written amendment to the solicitation if required. Oral statements or 
instructions will not constitute an amendment to the solicitation. 

2.2 RETURN OF OFFER The Offeror shall submit five (5) hardcopies marked as “Copies”.  The 
offeror shall submit a complete proposal on a CD or flash drive as one file folder.  The folder 
shall be identified as “RFP 16-32 – ‘Original - Name of Offeror.’”  (For example:  RFP 16-32 – 
Original - ABC Company.)   

The proposal responses shall be submitted in a bound format (i.e. three (3) ring loose-leaf binders, 
spiral and/or report covers).  Proposals should be divided by tab sections according to items listed in 
the Preparation of Proposal Package Instructions section 2.3.  This will assist the evaluation 
panel in identifying items and information submitted within the proposal. Offerors may reproduce 
the forms and recreate information, but all of the required information must be presented in the order 
requested.   

The Offeror shall complete all sections of the solicitation in the format given in the space provided.  
If additional space is needed than what is given, enter “See attachment for detail.”  Proposals that do 
not conform to the above format may be rejected.  

The Offeror shall bear all costs associated with submitting the proposal, including proposal 
preparation, site visitation or any travel connected with submission of the proposal. The City shall 
have no liability whatsoever for such costs. 

2.3 PREPARATION OF OFFER PACKAGE   The following items shall be completed and returned 
including the written, narrative responses required in section 2.4 Submission Requirements.  Failure 
to include all the items may result in an offer being rejected.  Offer packages shall be submitted in 
the following order:   

2.3.1 COVER SHEET  
2.3.2 OFFER SHEET, Section 4.0 
2.3.3 PRICE SHEET, Section 5.0 
2.3.4 PROPOSAL QUESTIONNAIRE, Section 6.0 
2.3.5 ADDENDUM, Return all addenda (if applicable). 
2.3.6 SUBMISSION REQUIREMENTS, Section 2.4 (written narrative) 

2.4 SUBMISSION REQUIREMENTS   

Offeror’s should provide written, narrative responses for each item requested within the criteria 
below. Unnecessarily elaborate responses beyond that sufficient to present a complete and effective 
response to this solicitation are not desired. Do not provide general answers or reference to sales 
literature. When applicable, supporting documents should be attached and reference the appropriate 
criterion. Offeror’s, at a minimum must submit the following information:  

2.4.1 SUMMARY OF FIRM Describe the overall experience and qualifications of the firm.  
Describe the offeror’s resources, capabilities and the number of years in business.  Include 
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the number of staff that will be assigned to this contract as well as a list of proposed 
equipment to be utilized.  Include information that documents successful and reliable 
experience in past performances, especially those performances related and similar in nature 
to the requirements of this RFP.  Similar experience in a public sector environment is 
desirable.  Average turnover rates of staff provided to current customers should be included.  
Documents must also include information on the dates that the company has operated in the 
Phoenix metropolitan area and may include work plans and other information about the firm. 
Provide a substance abuse screening program with your proposal. 

2.4.2 TRAINING PROGRAM Provide a copy of your firm’s employee training program (as 
required by Arizona Revised Statutes Title 32, Chapter 26 (A.R.S. 32-2632).  

2.4.3 PROPOSAL QUESTIONNAIRE See Section 6.0.  

2.4.4 COST  - Price Sheet See Section 5.1  

2.5 REFERENCES Provide at least three (3) letters of reference from companies for whom offeror has 
provided similar services in the last twelve months.  At least one local reference is preferred.  Also 
include company name, address, telephone number and contact person, a description of the services 
provided with a description of any major variation to the requirements of this RFP.  

2.6 EVALUATION CRITERIA The evaluation criteria is weighted in accordance with the Submission 
Requirements, section 2.4. 

2.6.1   PROPOSAL QUESTIONNAIRE    25% 
2.6.2 CAPABILITIES OF FIRM AND STAFF   30% 
2.6.3 COST       20% 
2.6.4 TRAINING PROGRAM    20% 
2.6.5 REFERENCES       5% 

2.7 ALTERNATE OFFERS/EXCEPTIONS Offers submitted as alternates, or on the basis of 
exceptions to specific conditions of purchase and/or required specifications, must be submitted as an 
attachment referencing the specific paragraph number(s) and adequately defining the alternate or 
exception submitted. Offeror shall clearly and specifically detail all exceptions to the exact 
requirements imposed by this solicitation. Detailed product brochures and/or technical literature, 
suitable for evaluation, must be submitted with the Offer.  If no exceptions are taken, City will 
expect and require complete compliance with the specifications and all conditions of purchase.  

2.8 TYPE OF AWARD The City reserves the right to make multiple awards or to award by group of 
line items, or to make an aggregate award, whichever is deemed most advantageous to the City. If 
the City determines that an aggregate award to one bidder is not in the City's best interest, "all or 
none" Bids shall be rejected.  

2.9 SITE INSPECTION Offeror shall visit the site(s) to become familiar with any conditions which 
may affect the performance and pricing. Submission of an Offer will be prima facie evidence that the 
Offeror did, in fact, make a site inspection and is aware of all conditions.  

2.10 INQUIRIES Any question related to the Request for Proposal shall be directed to the Contract 
Officer whose name appears above. An Offeror shall not contact or ask questions of the department 
for whom the requirement is being procured. The Contract Officer may require any and all questions 
be submitted in writing. Offerors are encouraged to submit written questions via electronic mail or 
facsimile, no later than five days prior to the proposal due date. Any correspondence related to a 
solicitation should refer to the appropriate Request for Proposal number, page and paragraph 
number. An envelope containing questions should be identified as such; otherwise it may not be 
opened until after the official proposal due date and time. Oral interpretations or clarifications will be 
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without legal effect. Only questions answered by a formal written amendment to the Request for 
Proposal will be binding.  

2.11 EVALUATION PANEL Offeror submittals will be evaluated by a panel. Award shall be made to 
the responsive, responsible Offeror whose proposal is determined to be the most advantageous to the 
City.  

2.12 PANEL CONTACT Offerors shall have no exclusive meetings, conversations or communications 
with an individual evaluation panel member on any aspect of the RFP, after submittal.  

2.13 INTERVIEWS The City reserves the right to conduct interviews with some or all of the Offerors at 
any point during the evaluation process. However, the City may determine that interviews are not 
necessary.  In the event interviews are conducted, information provided during the interview process 
shall be taken into consideration when evaluating the stated criteria. The City shall not reimburse the 
Offeror for the costs associated with the interview process.  

2.14 ADDITIONAL INVESTIGATIONS The City reserves the right to make such additional 
investigations as it deems necessary to establish the competence and financial stability of any 
Offeror submitting a proposal.  

2.15 DISCUSSIONS AND REVISIONS TO PROPOSAL  Discussions may be conducted with 
responsible Offerors who submit proposals determined to be reasonably susceptible of being selected 
for award; and may obtain pertinent information for the purpose of clarification to assure full 
understanding of, and responsiveness to, the solicitation requirements. Should the City elect to call 
for 'best and final' offers, Offerors shall be accorded fair and equal treatment with respect to any 
opportunity for discussion and revision of proposals, and such revisions may be permitted after 
submissions and prior to award for the purpose of obtaining best and final offers. In conducting 
discussions, there shall be no disclosure of any information derived from proposals submitted by 
competing Offerors. The purposes of such discussions shall be to: 

2.16 BEST AND FINAL OFFERS The City may request best and final offers if deemed necessary, and 
will determine the scope and subject of any best and final request. 

2.17 PROPOSAL EVALUATION The City reserves the right to secure additional information from the 
Offeror in various forms and or to award based on submitted information.  

2.17.1 Determine in greater detail such Offeror’s qualifications, and 
2.17.2 Explore with the scope and nature of the project, the Offeror’s proposed method of 

performance, and the relative utility of alternate methods of approach; 
2.17.3 Determining that the Offeror will make available the necessary personnel and facilities 

to perform within the required time; 
2.17.4 Agreeing upon compensation which is fair and reasonable, taking into account the 

estimated value of the required services, and the scope, complexity and nature of such 
services.  

2.18 NOTICE OF INTENT TO AWARD AND PROTEST PERIOD Information about the 
recommended award for this solicitation will be posted on the Internet.  The information will be 
available for review on the City’s Materials Management Internet home page 
www.glendaleaz.com/purchasing immediately after the City has completed its evaluation process of 
the offers received.  If you have any questions, or would like further information about an intended 
award, contact the contract analyst immediately.  Any protest must be submitted to the Materials 
Manager no later than seven (7) calendar days from the date of posting on the Internet. Please go to: 
http://www.glendaleaz.com/Purchasing/doingbusinesswithglendale.cfm for information and 
instructions on how to file a protest with the City of Glendale.  
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2.19 WITHDRAWAL OF PROPOSAL At any time prior to the specified solicitation due  date and 
time, an Offeror may formally withdraw the proposal by a written letter, facsimile or electronic mail 
from the Offeror or a designated representative. Telephonic or oral withdrawals shall not be 
considered.  

2.20 OFFER ERRORS OMISSIONS AND CORRECTIONS The City will not be responsible for any 
offeror errors or omissions.  All prices and notations shall be written in ink or typed. Changes or 
corrections made on the offer form must be initialed in ink by the individual signing the offer. No 
corrections will be permitted after the offers have been opened.  

2.21 COMPETITIVE NEGOTIATIONS Exclusive or concurrent negotiations may be conducted with 
responsible Offeror(s) for the purpose of altering or otherwise changing the conditions, terms and 
price of the proposed contract unless prohibited. Offerors shall be accorded fair and equal treatment 
in conducting negotiations and there shall be no disclosure of any information derived from 
proposals submitted by competing offerors. Exclusive or concurrent negotiations shall not constitute 
a contract award nor shall it confer any property rights to the successful Offeror. In the event the City 
deems that negotiations are not progressing, the City may formally terminate these negotiations and 
may enter into subsequent concurrent or exclusive negotiations with the next most qualified 
offeror(s).  

2.22 NO CONTACT, NO INFLUENCE DURING THE RFP PROCESS The City is conducting a 
competitive RFP process for the contract, free from improper influence or lobbying. There shall be 
no contact concerning this RFP from Offerors submitting a Proposal with any member of the City 
Council, RFP Evaluation Committee Members, or anyone connected with the process for or on 
behalf of the City.  Contact includes direct or indirect contact by the Offeror, its employees, 
attorneys, lobbyists, surrogates, etc. in an attempt to influence the RFP process. 

 From the time the RFP is issued until the expiration of the protest period or the resolution of any 
protest, whichever is later (the “Black-Out Period”), Offerors, directly or indirectly through others, 
are restricted from attempting to influence in any manner the decision making process through, 
including but not limited to, the use of paid media; contacting or lobbying the City Council or City 
Manager or any other City employee (other than Material Management employees); the use of any 
media for the purpose of influencing the outcome; or in any other way that could be construed to 
influence any part of the decision-making process about this RFP.  This provision shall not prohibit 
an Offeror from petitioning an elected official or engaging in any other protected first amendment 
activity after the protest period has run or any protest has been resolved, whichever is later. 

 Violation of this provision will cause the proposal or offer of the Offeror to be found in violation and 
to be rejected.  

2.23 PROPRIETARY INFORMATION An Offeror shall clearly mark any proprietary information 
contained in its bid with the words “Proprietary Information.” Offeror shall not mark any Solicitation 
Form as proprietary. Pricing data shall not be considered proprietary. Marking all, or nearly all, of a 
bid as proprietary may result in rejection of the bid.  

 Offeror’s acknowledge that the City is required by law to make certain records available for public 
inspection. In the event that the City receives a request for disclosure of Proprietary Information by 
any person, court, agency or administrative body, or otherwise has a reasonable belief that it is 
obligated to disclose the Proprietary Information to any such person or authority, the City will 
provide Offeror with prompt written notice so that Offeror may seek a protective order or other 
appropriate remedy. The Offeror, by submission of materials marked Proprietary Information, 
acknowledges and agrees that the City will have no obligation to advocate for non-disclosure in any 
forum or any liability to the Offeror in the event that the City must legally disclose the Proprietary 
Information.  
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3.0 SPECIAL TERMS AND CONDITIONS 

3.1 TERM OF AGREEMENT The initial term of the contract shall be for two (2) years upon 
approval by the City Council.  

3.2 OPTION TO EXTEND The City may, at its option and with the approval of the Contractor, 
extend the term of this agreement four (4) additional years in one (1) year increments based on 
satisfactory Contractor performance.  Contractor shall be notified in writing by the City 
Materials Manager of the City's intention to extend the contract period at least sixty (60) 
calendar days prior to the expiration of the original contract period.  Price adjustments will only 
be reviewed during contract renewal. 

3.3 PRICE ADJUSTMENTS Contractor shall submit a request for a rate increase a minimum of 
sixty (60) days prior to the contract renewal date. The request shall be in writing and include 
supportive justification for the proposed increase. The rate increase shall only be considered at 
time of contract extension. The City will review the request and shall determine if the increase 
shall be granted or if an alternate option is in the best interest of the City. The price increase 
adjustment, if approved, will be effective and executed via a contract amendment. 

3.4 INCORPORATION BY REFERENCE  All responses shall incorporate by reference the 
Scope/Specifications, terms and conditions, general instructions and conditions and any 
attachments or exhibits.  The Standard Terms and Conditions applicable to this solicitation are 
posted on the Internet.  They are available for review and download at the City’s Materials 
Management Internet home page, www.glendaleaz.com/purchasing.  Offerors are advised to 
review all provisions of the General Instructions and Conditions for this solicitation. 

3.5 INSURANCE Contractor shall procure and maintain for the duration of the contract insurance 
against claims for injuries to persons or damages to property which may arise from or in 
connection with the performance of the work hereunder and the results of that work by the 
Contractor, his agents, representatives, employees or subcontractors. 
3.5.1 MINIMUM SCOPE AND LIMIT OF INSURANCE  
Coverage shall be at least as broad as: 

3.5.1.1 Commercial General Liability (CGL):  Insurance covering CGL on an “occurrence” 
basis, including products-completed operations, personal & advertising injury, with 
limits no less than $1,000,000 per occurrence, $2,000,000 aggregate. If a general 
aggregate limit applies, either the general aggregate limit shall apply separately to this 
project/location or the general aggregate limit shall be twice the required occurrence 
limit. 

3.5.1.2 Automobile Liability:  Insurance covering any auto (Code 1), or if Contractor has no 
owned autos, hired, (Code 8) and non-owned autos (Code 9), with limit no less than 
$1,000,000 per accident for bodily injury and property damage. 

3.5.1.3 Workers’ Compensation: as required by the State of Arizona, with Statutory Limits, 
and Employer’s Liability Insurance with limit of no less than $1,000,000 per accident 
for bodily injury or disease.  

If the contractor maintains higher limits than the minimums shown above, the City requires and 
shall be entitled to coverage for the higher limits maintained by the contractor. 

Other Insurance Provisions The insurance policies are to contain, or be endorsed to contain, 
the following provisions: 

Additional Insured Status The City, its officers, officials, employees, and volunteers are to be 
covered as additional insured’s on the CGL policy with respect to liability arising out of work or 
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operations performed by or on behalf of the Contractor including materials, parts, or equipment 
furnished in connection with such work or operations.  

Primary Coverage For any claims related to this contract, the Contractor’s insurance coverage 
shall be primary insurance as respects the City, its officers, officials, employees, and volunteers. 
Any insurance or self-insurance maintained by the City, its officers, officials, employees, or 
volunteers shall be excess of the Contractor’s insurance and shall not contribute with it. 

Notice of Cancellation Each insurance policy required above shall provide that coverage shall 
not be canceled, except with notice to the City. 

Waiver of Subrogation Contractor hereby grants to City a waiver of any right to subrogation 
which any insurer of said Contractor may acquire against the City by virtue of the payment of 
any loss under such insurance.  Contractor agrees to obtain any endorsement that may be 
necessary to effect this waiver of subrogation, but this provision applies regardless of whether or 
not the City has received a waiver of subrogation endorsement from the insurer.   

Acceptability of Insurers Insurance is to be placed with insurers with a current A.M. Best’s 
rating of no less than A:VII, unless otherwise acceptable to the City. 

Verification of Coverage Contractor shall furnish the City with original certificates and 
amendatory endorsements or copies of the applicable policy language effecting coverage 
required by this clause.  All certificates and endorsements are to be received by the Contract 
Administrator and approved by the City before work commences.  DO NOT SEND 
CERTIFICATES TO RISK MANAGEMENT.  However, failure to obtain the required 
documents prior to the work beginning shall not waive the Contractor’s obligation to provide 
them.  The City reserves the right to require complete, certified copies of all required insurance 
policies, including endorsements required by these specifications, at any time.  

Special Risks or Circumstances City reserves the right to modify these requirements, including 
limits, based on the nature of the risk, prior experience, insurer, coverage, or other special 
circumstances.  

3.6 INDEMNIFICATION CLAUSE: 
To the extent allowed by law, Contractor shall defend, indemnify, and hold harmless the City of 
Glendale, and its departments, boards, commissions, officers, officials, agents, employees and 
volunteers (hereinafter referred to as “Indemnitee”) from and against any and all claims, actions, 
liabilities, damages, losses, or expenses (including court costs, attorneys’ fees, and costs of claim 
processing, investigation and litigation) (hereinafter referred to as “Claims”) for bodily injury or 
personal injury (including death), or loss or damage to tangible or intangible property caused, or 
alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of 
Contractor or any of its owners, officers, directors, agents, employees or subcontractors. This 
indemnity includes any claim or amount arising out of, or recovered under, the Workers’ 
Compensation Law or arising out of the failure of such contractor to conform to any federal, 
state or local law, statute, ordinance, rule, regulation or court decree. It is the specific intention 
of the parties that the Indemnitee shall, in all instances, except for Claims arising solely from the 
negligent or willful acts or omissions of the Indemnitee, be indemnified by Contractor from and 
against any and all claims. It is agreed that Contractor will be responsible for primary loss 
investigation, defense and judgment costs where this indemnification is applicable. In 
consideration of the award of this contract, the Contractor agrees to waive all rights of 
subrogation against the City of Glendale, its officers, officials, agents, employees and volunteers 
for losses arising from the work performed by the Contractor for the City of Glendale. 
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3.7 CONFLICT OF INTEREST Contractor shall disclose the following:  1) the name(s) and 
position(s) of each Contractor’s employee or subcontractor that participated in the preparation of 
the submittal or who will be involved, directly or indirectly, with performing the contract, if 
awarded; 2) the name(s) of any City of Glendale employee who is a relative of persons identified 
pursuant to No. 1;  3) the name(s) and position(s) of Contractor’s  personnel that have a financial 
or proprietary interest in the contract; 4) the name(s) of any City of Glendale employee who is a 
relative of persons identified pursuant to No. 3.   

Providing such disclosure will not necessarily disqualify a Contractor.  Failure to disclose the 
requested information or any potential conflict of interest pursuant to A.R.S. § 38-501 et seq. 
may result in rejection of the proposal or bid or any contract being void or terminated. 
For purposes of this provision, the following definitions apply: 

“Employee” means all persons who are employed on a full-time, part-time or contract basis by 
the City of Glendale. 

“Relative” means the spouse, child, child’s child, parent, grandparent, brother or sister of the 
whole or half blood and their spouses and the parent, brother, sister or child of a spouse. 

3.8 ESTIMATED QUANTITIES  The Quantities listed are the City’s best estimate and do not 
obligate the City to order or accept more than City’s actual requirements during the period of 
this agreement as determined by actual needs and availability of appropriated funds.  It is 
expressly understood and agreed that the resulting contract is to supply the City with its 
complete actual requirements for the contract period, except that the estimated quantity shown 
for each proposal item shall not be exceeded by 100% without the express written approval of 
the Materials Manager.  Any demand or order made by any employee or officer of the City, 
other than the Materials Manager, for quantities in the excess of the estimated quantities shall be 
void if the written approval of the Materials Manager was not received prior to the Contractor's 
performance.  

3.9 COOPERATIVE USE OF CONTRACT This agreement may be extended for use by other 
governmental agencies and political subdivisions of the State, including all members of SAVE 
(Strategic Alliance for Volume Expenditures).  Any such usage by other entities must be in 
accord with the ordinances, charter, rules and regulations of the respective entity and the 
approval of the Contractor and City.  For a list of SAVE members, click on the following link:  
http://www.maricopa.gov/Materials/save.aspx. 

3.10 PUBLIC RECORD   Contractor acknowledges that the City is a public agency and must 
comply with all Public Records laws.  All proposals submitted in response to the Solicitation 
shall become the property of the City and, subsequent to award recommendation, become a 
matter of public record available for review pursuant to Arizona Public Records Law.  

             If a Contractor believes that a specific section of its Proposal response is confidential, that should 
be withheld from the public record, Contractor shall isolate the pages and mark each page 
confidential in a specific and clearly labeled section of its Proposal response.  The Contractor 
shall include a written statement as to the basis for considering the marked pages confidential 
including the specific harm or prejudice if disclosed.  The City Materials Management Division 
will review the material and make a determination as to the confidentiality of any of the 
information and/or material contained within the Submittal.  In the event of a public records 
request for documents Contractor deems confidential, the City will notify Contractor of the 
request and if Contractor claims such documents are confidential, it shall be the Contractor’s 
sole responsibility, including sole cost, to take appropriate action, including legal action, to 
protect such documents. Price is not confidential and will not be withheld. 
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3.11 PERMITS AND LICENSES The Contractor and Subcontractors shall be responsible for 
determining and securing, at his/her expense, any and all licenses and permits that are required 
by any statute, ordinance, rule or regulation of any regulatory body having jurisdiction in any 
manner connected with providing operations and maintenance of the facility.  Such fees shall be 
included in and are part of the total proposal cost. During the term of the contract, the Contractor 
shall notify the City in writing, within two (2) working days, of any suspension, revocation or 
renewal. 

3.12 CERTIFICATION By signature on the Offer/Bid page, solicitation Amendment(s), or cover 
letter accompanying the submittal documents, Contractor certifies: 

The submission of the offer did not involve collusion, and without any agreement, understanding 
or planned common course of action with, any other vendor of materials, supplies, equipment or 
services described in the invitation to bid, designed to limit independent bidding or competition 
or other anti-competitive practices. The Contractor shall not discriminate against any employee 
or applicant for employment in violation of Federal or State law. The Contractor has not given, 
offered to give, nor intends to give at any time hereafter, any economic opportunity, future 
employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a public servant 
in connection with the submitted offer. The Contractor hereby certifies that the individual 
signing the submittal is an authorized agent for the Contractor and has the authority to bind the 
Contractor to the Contract. 

3.13 KEY PERSONNEL Contractor shall assign specific individuals to the key positions in support 
of the Contract. Once assigned to work under the Contract, key personnel shall not be removed 
or replaced without the prior written approval of the City.  Upon the replacement of any key 
personnel, Contractor shall submit the name(s) and qualifications of any new key personnel to 
the City Contract Administrator or Designee.  With the concurrence of the Contract 
Administrator or Designee, the City shall amend the Contract to reflect the name(s) of any 
replacement key personnel.  Upon any unplanned departure of key personnel, Contractor shall 
immediately notify the Contract Administrator or Designee. 

 For this purpose, a primary and secondary emergency contact name and phone number are 
required from the Contractor.  It is critical to the City that the contactor’s emergency contact 
information remains current.  The Materials Management staff member, identified on page 1, is 
to be contacted by E-mail with any change to a contact name or phone number. 

 All products or services provided to meet an emergency phone request are to be supplied as per 
the contract prices, terms and conditions.  The Contractor may provide the fee (pricing) for an 
after-hours emergency opening of the business separate from the Price Sheet. In general, the 
order will be placed using a City Procurement Card.  The billing is to include the emergency 
opening fee, if applicable. 

3.14 PRICE & PRICE ADJUSTMENTS All prices quoted shall be firm and fixed for the initial 
contract period. Price adjustments shall be addressed a minimum of sixty (60) days prior to the 
contract renewal date, shall be in writing and include supportive justification for the proposed 
increase. The rate increase shall only be considered at time of contract extension. The City will 
review the request and shall determine if the increase shall be granted or if an alternate option is 
in the best interest of the City. The price increase adjustment, if approved, will be effective and 
executed via a contract amendment. 

3.15 ADDITIONS OR DELETIONS OF PRODUCTS OR SERVICES The City reserves the right 
to add, delete or modify products, services and locations to this contract when deemed necessary 
by the City.  If changes occur, the Contractor will be requested to submit a negotiable quotation 
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for any additions. Upon approval and authorization by the Materials Manager such additions will 
be added to and become a part of the contract through properly executed forms. 

3.15.1 The Contractor shall not be compensated for the loss of work due to deletions 
and/or modifications. 

3.16 NON-DISCRIMINATION By submitting this Offer, Contractor agrees not to discriminate 
against any employee or applicant for employment on the basis of race, color, religion, sex, 
national origin, age, marital status, sexual orientation, gender identity or expression, genetic 
characteristics, familial status, U.S. military veteran status or any disability. Contractor will 
require any Sub-contractor to by bound to the same requirements as stated within this section. 
Contractor, and on behalf of any subcontractors, warrants compliance with this section. 

3.17 PERFORMANCE SURETY REQUIREMENTS The performance sureties shall be in the 
form of a bond, cashier's check, certified check or money order.  Personal or company checks 
are not acceptable unless certified.  Letters of credit are not acceptable.  Individual sureties are 
not acceptable. 

 PERFORMANCE SURETY  The successful proposer shall, at the time of entering into the 
contract, furnish a performance surety in the form of a bond, money order or certified or 
cashier's check, in the amount of twenty-five (25) percent of the yearly contract amount 
guaranteeing the faithful performance of the contract by the proposer. 

 If a bond is submitted, it shall be written on the form provided by the City as an attachment to 
the proposal documents.  The attorney-in-fact that executes the bond on behalf of the surety shall 
affix to the bond a certified and current copy of the power of attorney.  The bond must be written 
by a surety with a Standard & Poors Rating no less than a BB and must be authorized and 
licensed to do business in this State by the Arizona Department of Insurance.  Individual sureties 
and letters of credit are not acceptable. 

 Note:  Potential offerors are strongly encouraged to ensure that a Performance Surety is 
obtainable prior to submitting a proposal. 
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4.0 OFFER SHEET 
 
4.1 OFFER Offeror certifies that they have read, understand, and will fully and faithfully comply with 
this solicitation, its attachments and any referenced documents.  Offeror also certifies that the prices offered 
were independently developed without consultation with any of the other Offerors or potential Offerors. 
 
NOTE:  In addition to completing this Section electronically and including it in the CD-ROM 
submittal, a printed version with original signature shall be submitted with CD-ROM at the 
time of Offer due date and time. 
 
 
____________________________________ _________________________________________ 
Authorized Signature Company's Legal Name 
 
____________________________________ _________________________________________ 
Printed Name Address 
 
____________________________________ _________________________________________ 
Title  City, State & Zip Code 
 
____________________________________ _________________________________________ 
Telephone Number FAX Number 
 
____________________________________ ________________________________________ 
Authorized Signature Email Address  Date 
 
For questions regarding this offer: (If different from above) 
 
_____________________________ __________________ ________________ 
Contact Name Phone Number Fax Number 
 
Email Address 
 
 
FEDERAL TAXPAYER ID NUMBER:  _________________________________________ 
 
Arizona Sales Tax No. ______________________________ Tax Rate _______________ 
 
Offeror certifies it is a: Proprietorship ____ Partnership ____ Corporation ____ 
 
Minority or woman owned business: Yes _____ No _____ 
 
 
 
 
 
 
 
 
 



  

City of Glendale 
Materials Management 

Solicitation Number: RFP 16-32 
SECURITY GUARD SERVICES 

CITY OF GLENDALE 
Materials Management 

5850 West Glendale 
Avenue, Suite 317 

Glendale, Arizona 85301
 

 22

5.0 PRICE SHEET 
 

5.1  Approx. Annual 
Total Hours 

 
Location 

Unit Cost 
Per Hour 

 
Ext Price 

SECURITY GUARD SERVICES   
    

4752 Glendale Municipal Office Complex $        $        
8760 Field Operations Center $        $        
8378 City of Glendale Patrol  $        $        
6728 Glendale Park and Ride $        $        
3036 Glendale Public Safety Training Center $        $        

 
as needed/ 
if needed 

Additional Site $        $        

 
 

 
Patrol Vehicle Costs (Section 1.5.4) 

 
 
 

 
 
 

8378 Patrol Vehicle  $        $        
    

TOTAL $        
    

ADDITIONAL SERVICES  
(Including but not limited to Special Events and Emergencies) 

 

   
 Security Guard Hourly Rate $        
 Patrol Vehicle Hourly Rate $        
 Holiday Hourly Rate  $        
   

 

5.2 PROCUREMENT CARD ORDERING CAPABILITY  Please check appropriate box. 
 

 YES, I will accept payment under this contract with the Procurement Card. 
 

 NO, I will not accept payment under this contract with the Procurement Card. 
 
5.3 PAYMENT TERMS: The City standard is Net 30 upon final approval of invoice by 

department contract administrator. The Contractor shall provide monthly statements of 
itemized services.  Payment will be reviewed and approved by the Contract Administrator or his 
designee.  The itemized statement shall not exceed the proposal fee in Section 5.1. 
 

 
 
OFFEROR NAME:             
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6.0 PROPOSAL QUESTIONNAIRE   
 
Please note that the term “your” as used in this questionnaire refers to the Offeror’s company.  All 
questions must be answered completely and any exceptions explained fully. 
 
1. What is the address of your office for contract administration and accounts receivable?        
 
2. List designated contract manager who will be responsible for managing all work provided by 

any resulting contract.  Please submit résumé with response. 

Contract Manager Name:         

Phone Number:         

Cellular Phone Number:        

Fax Number:         

Email Address:         

3. Has your company ever defaulted on a similar type of contract? 
 

   Yes    No  Explain        
 
4. Does your company have all required Federal, State and local certifications, licenses and 

permits required for the operation of the business conducted by the Contractor? 
 

   Yes    No  Explain        
 

Agency license authenticated by the Arizona Department of Public Safety authorizing your firm 
to conduct the business of a private security guard service pursuant to Arizona Revised Statutes 
Title 32, Chapter 26. 

5. Are all certifications, licenses and permits current? 
 

   Yes    No  Explain        
 
6. Will your company use subcontractors? (Section 1.7 requirements apply) 
 

   Yes    No  Explain        
 
7. Does your company meet minimum requirements? 
 

   Yes    No  Explain        
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8. If selected, will your company follow all invoicing/billing requirements? 
 

   Yes    No  Explain        
 
9. Does your company accept all terms and conditions of this proposal? 
 

   Yes    No  Explain        
 
10. Will your company perform all work for this contract in conformance with all OSHA, Federal, 

State, County and City safety regulations? 
 

   Yes    No  Explain        
 
11. The number of years in business providing security guard services?       Years 
 
12. Has your company declared any form of bankruptcy within the last five years? 
 

   Yes    No  Explain        
 
13. Has there been any recent (within the past three years) or current legal (criminal or civil) action 

against your company regarding the furnishing of security guard or patrol services as requested 
in this solicitation? 

 
   Yes    No  

 
If yes, explain nature of legal action (attachment may be used):        

 
14. Has your company received any complaints filed with the State of Arizona Department of 

Public Safety (DPS), Better Business Bureau (BBB) or the Equal Employment Opportunity 
Commission (EEOC)? 

 
   Yes    No  

 
If yes, explain the results of that action (attachment may be used):        

 
15. Do you require new employees to submit to medical, drug, psychological or other testing? 
 

   Yes    No  
 
If yes, please explain in detail.       

 
16. Describe your company’s background/screening methods for new employees. 
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17. Does your company have a security guard training program? 
 

   Yes    No  
 
If yes, please explain        

 
18. Does your company provide 24-hour, seven days per week field supervision? 
 

   Yes    No  Explain        
 
19. Company Dispatch Center: 
 

Address:         
 
Phone Number:        
 
Hours and days of operations?  Hours       Days       
 
Hours and days calls are answered by answering service? 
 
Hours       Days       
 
Supervisor response time to calls received from answering service? 
 
Minutes        Hours        Days       
 
Hours and days calls are answered by voice messaging? 
 
Hours       Days       

 
        Supervisor response time to calls received from voice messaging? 

 
Minutes        Hours        Days       

 
Who should be called when a guard is sick, unable to perform their work assignment or does 
not show up for duty? 
 
Supervisor         Dispatch Center         
 
Explain:       

 
 

 
 
 
OFFEROR NAME:             
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7.0 PERFORMANCE BOND   The performance sureties shall be in compliance with 
3.18 of the Terms and Conditions. 
 
 
 
RFP NO. __________   PERFORMANCE BOND                    
 
KNOW ALL MEN BY THESE PRESENTS: 
That _______________________________________________________ (hereinafter called the 
"Principal"), as Principal, and ___________________________________________________, a corporation 
organized under the laws of the State of ____, (hereinafter called the "Surety"), as Surety, are held and firmly 
bound unto the City of Glendale, a municipal corporation in the State of Arizona (hereinafter called the 
“Obligee”), as Obligee in the amount of __________________________________________________ 
Dollars ($ _________________), for the payment whereof the Principal and Surety bind themselves, their 
heirs, executors, administrators, successors and assigns, jointly and severally, firmly by these presents. 
 
WHEREAS, the Principal has entered into a written contract with the Obligee, dated the _____ day of 
______________, 20___, whereby Principal agreed to ____________________________ 
______________________________________________________________________________ which 
contract is hereby referred to and made a part hereof as fully and to the same extent as if copied at length 
herein. 
 
NOW THEREFORE, the condition of this obligation is such that, if Principal shall faithfully perform and 
fulfill all the undertakings, covenants, terms, conditions, and agreements of said contract, with or without 
notice to the Surety, and shall also perform and fulfill all the undertakings, covenants, terms, conditions, and 
agreements of any and all authorized amendments, modifications or exercise of options to said contract that 
may hereafter be made between the Principal and Obligee, notice of such amendments, modifications or 
exercise of options to this Surety being hereby waived, then this obligation shall be null and void, otherwise 
to remain in full force and effect. 
 
The prevailing party or any party which recovers judgment on this bond shall be entitled to such reasonable 
attorney's fees as may be fixed by the Court. 
 
Signed this ____ day of _____________________, 20 ____. 
 
      "Principal" 
 
      By: _____________________________________ 
  
      Its: _____________________________________ 
 
      "Surety" 
 
      By: ____________________________________ 
 
    Its: ____________________________________ 
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7.0                     Human Resources Policy No. 505 
 

Title: Drug, Alcohol and Substance Abuse 
 
Effective Date: 8/01/2003 Revised:  7/19/2011 
 
Contact: Human Resources Department – (623) 930 2270 
 

 

I. PURPOSE* 
 

A. It is the City’s desire to provide and maintain an alcohol and drug free work environment.  
To promote this goal, employees and other covered personnel are required to report to work 
and remain in a condition to perform their job duties in a safe and effective manner. 

B. While on duty or on City property, the possession, use, consumption, abuse, manufacture, 
distribution, or dispensing of alcohol, illegal drugs and unauthorized controlled substances 
(including medical marijuana) is prohibited.  The presence of alcohol, illegal or prescription 
drugs in an employee’s or other covered personnel’s system for NON-medical reasons is 
prohibited. 

C. While on duty, being under the influence of alcohol, illegal drugs, other controlled 
substances, or impairment from medical marijuana, is prohibited.  Violation of this policy 
may result in disciplinary action, up to and including termination of employment or 
required participation in a substance abuse treatment or rehabilitation program.  Such 
violations may also have legal consequences. 

D. To comply with the Drug Free Workplace Act of 1988, and the Arizona Medical Marijuana 
Act (A.R.S. 36-2801). 

E. To comply with the Department of Transportation (DOT) Drug and Alcohol Testing Rule 
(49CFR Part 40), Federal Motor Carrier Safety Administration (FMCSA) Drug and 
Alcohol testing Regulations (49 CFR Part 382) and Federal Transit Administration (FTA) 
Drug and Alcohol Regulations (49 CFR Part 655). 

II. PROCESS 

A. Covered Persons 

1. All City of Glendale personnel are covered by this policy, including full-time and 
part-time employees, temporary personnel, contracted personnel and volunteers.  As 
a condition of employment, contracted or volunteer service with the City of 
Glendale, all personnel outlined above agree to abide by the terms of the City’s 
policies and procedures, and state and federal regulations.* 

2. All employees and other covered personnel with safety-sensitive duties are required 
to submit to alcohol and illegal drug testing in accordance with this City policy, and 
all State and Federal Regulations including 49 CFR 655, 49 CFR 382 , 49 CFR 40, 
A.R.S. 23-493 and 36-2801. 

Safety-sensitive duties include any job designated by the City as safety-sensitive or those duties 
performed by an employee or other covered personnel whose impaired job performance could pose a 
risk to life, the environment, or public health and safety. 

These duties for DOT safety-sensitive positions include, but are not limited to: 
a. Operating a revenue service vehicle, including when it is not in revenue service. 
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(CDL-FTA) 
b. Operating a NON-revenue service vehicle, when required to be operated by a 

holder of a Commercial Driver’s License (CDL-FMCSA). 
c. Controlling dispatch or movement of a revenue service vehicle.(CDL- FTA) 
d. Maintaining a revenue service vehicle or equipment used in revenue service. 

(CDL-FTA) 
e. Carrying a firearm for security purposes. (CDL-FTA) 

These duties for other NON-DOT safety-sensitive positions include: 
1. Operating a motor vehicle, other vehicle, equipment, machinery, or power 

tools. 
2. Repairing, maintaining, or monitoring the performance or operation of 

equipment, machinery, or manufacturing processes where the malfunction or 
disruption could result in injury or property damage. 

3. Performing duties on the premises of a customer, supplier, or vendor  
(A.R.S. 36-498) 

3. Sworn law enforcement personnel are subject to the provisions of AZPOST (Arizona 
Peace Officer Standards and Training Board) in accordance with the Arizona 
Administrative Code, Title 13, Public Safety.  NON-sworn law enforcement 
personnel shall be tested according to the provisions of AZPOST, in accordance with 
the Arizona Administrative Code, Title 13, and Public Safety. 

4. The hiring authority shall assure, through provisions in new contracts or amendments 
to old contracts, that contracted persons for safety-sensitive duties, participate in an 
alcohol and drug testing program that complies with the regulations of the US 
Department of Transportation (DOT), or include the contracted persons in the City's 
program. 

5. The hiring authority shall receive certification from Temporary Agencies that 
referred individuals for safety-sensitive duties participate in an alcohol and drug 
testing program that complies with the DOT regulations, or that such temporary 
personnel are included in the City's program. 

6. The hiring authority shall inform the Human Resources Executive Director or 
designee about any temporary personnel, contracted personnel or volunteer who shall 
be included in the City’s substance abuse testing program. 

7. Employees and other covered personnel normally performing NON-safety- sensitive 
duties who are directed to perform safety-sensitive duties in an emergency situation 
are not required to be tested in accordance with the DOT regulations. 

8. All questions concerning the City’s Drug, Alcohol and Substance Abuse Policy may 
be directed to the Human Resources Executive Director or designee. 

B. Employee and Other Covered Personnel Performance 

1. It is the  responsibility of all employees and other covered personnel to maintain 
satisfactory job performance , maintain any job required valid State of Arizona 
driver’s license or Commercial Driver’s License (CDL), and to immediately report 
any suspension or loss of the license to his/her immediate supervisor. Failure to 
report the loss or suspension of the license to a supervisor shall subject the employee 
or other covered personnel to disciplinary action up to and including termination.  
According to these City policies and procedures, unsatisfactory performance of an 
employee or other covered personnel resulting from the use of alcohol, illegal drugs 
or other controlled substances shall subject the employee and other covered personnel 
to immediate  removal from his/her duties and termination. 
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2. The possession, use, consumption, abuse, manufacture, distribution, or dispensing of 
alcohol, illegal drugs and unauthorized  controlled substances (including medical 
marijuana) while on duty or on City property is prohibited and shall not be tolerated 
by the City.  According to these City policies and procedures, any employee or other 
covered personnel who violates this section of the policy and procedures shall be 
deemed to have committed a major performance deficiency, immediately removed 
from his/her duties, and be subject to termination. 

3. Any employee or other covered personnel who is arrested for, or convicted of, any 
drug related offense which occurred while on duty, shall report such arrest or 
conviction to his/her supervisor immediately and in no case later than  five (5) 
calendar days after such arrest or conviction per the DrugFree Workplace Act of 
1988.  If the employee or other covered personnel works for a department or division 
of the City which receives federal funding, the City shall notify the appropriate 
federal agency of any such conviction within ten (10) calendar days after receiving 
notice of the conviction. Any employee or other covered personnel who is found to 
have committed a drug related offense while on duty shall be deemed to have 
committed a major performance deficiency, immediately removed from his/her 
duties, and subject to termination.* 

4. Any employee or other covered personnel who reports to work, or is discovered by a 
supervisor while  on duty, to be under the influence of alcohol, illegal drugs or other 
controlled substances, shall be deemed to have committed a major performance 
deficiency, immediately removed from his/her duties, and subject to termination. 

5. Any employee or other covered personnel who knowingly refuses to participate in 
testing after having been directed to do so by his/her supervisor shall be immediately 
removed from his/her duties and subject to termination.  Examples of refusal include, 
but are not limited to: 

a. failure to provide an adequate breath or urine sample 

b. insufficient volume without valid medical explanation 

c. tampering, adulterating, or substituting a specimen 

d. failing to appear within a reasonable time 

e. leaving the scene of an accident without just cause prior to submitting to a 
test 

f. leaving a collection facility prior to test completion 

g. failing to permit an observed or monitored collection when required 

h. failing to take a second test when required 

i. failing to undergo a medical examination when required 

j. failing to cooperate with any part of the testing process 

k. failing to sign the alcohol test form 

l. an MRO (Medical Review Officer) verified adulterated/substituted 
sample, or 

m. once test is underway, failing to remain at site and provide a specimen* 

6. Any employee or other covered personnel who fails to successfully complete the 
Employee Assistance Program (EAP) and prescribed rehabilitation after having 
signed an agreement with the City, shall be immediately removed from his/her duties 
and subject to termination according to City policies and procedures. 
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7. Employees and other covered personnel who are subject to termination from City 
employment in accordance with City policies and procedures shall be advised by the 
Human Resources Executive Director or designee of resources available to them in 
evaluating and resolving problems associated with the misuse of alcohol, illegal 
drugs, and other controlled substances. 

C. Testing for Alcohol and Illegal Drugs 

1. In accordance with the DOT -FMCSA and the DOT-FTA mandates, and  for NON-
DOT, safety-sensitive employees and other covered personnel in order to maintain a 
drug free work environment, the City will conduct the following categories of tests: 

a. Pre-employment 

b. Random 

c. Reasonable suspicion 

d. Post-accident 

e. Return to duty 

f. Follow up 

2. The Breath Alcohol Test (BAT) shall be administered in accordance with federal 
regulations for DOT- FMCSA and DOT- FTA for determining blood/alcohol levels. 
For NON-DOT, safety-sensitive employees and other covered personnel, the Saliva 
Alcohol Test (SAT) shall be administered. (If SAT testing is not available, BAT shall 
be utilized) 

3. The Urine Sample Test will be utilized in accordance with federal regulations for 
DOT-FMCSA, DOT-FTA, and for NON-DOT safety-sensitive employees and other 
covered personnel. The Oral Fluid Drug Test shall be utilized (if Oral Fluid Drug 
Test is not available, Urine Sample test shall be utilized) to test for the following 
drugs (or their metabolites): 

a. Marijuana 

b. Cocaine 

c. Opiates 

d. Phencyclidine (PCP) 

e. Amphetamines 

4. Circumstances Requiring Testing 

a. Pre-Employment/Assignment Test 

i. Candidates for employment or reassignment may be tested for alcohol 
and/or illegal drugs and other controlled substances as part of a pre-
employment background check.  There are some positions for which 
candidates shall always be tested for the presence of alcohol and/or 
illegal drugs and other controlled substances.  The positions for which 
candidates shall be tested shall be jointly determined by the Human 
Resources Executive Director, the City Attorney and the Assistant City 
Manager, Fire Chief or Police Chief having authority over the positions. 

ii. When testing is required for a position, candidates shall be notified prior 
to applying for the position.  Upon accepting an offer of conditional 
employment, applicant candidate shall, within 24 hours from accepting 
conditional offer of employment, be tested for alcohol and/or illegal 
drugs and other controlled substances.  A negative alcohol and/or drug 
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and other controlled substances test result must be received before the 
employee or other covered personnel performs any DOT safety-sensitive 
function of his/her position. In addition, a negative alcohol and/or drug 
and other controlled substances test result must be received before the 
employee or other covered personnel performs any NON-DOT safety-
sensitive function of his/her position, unless the NON-DOT safety-
sensitive employee or other covered personnel, or regular NON-safety 
sensitive employee or other covered personnel are active medical 
marijuana card holders who test positive but are not considered impaired 
based on components of marijuana that appear in insufficient 
concentration to cause impairment (A.R.S. 36- 2814.A.3). 

iii. If a test is canceled, the employee or other covered personnel must retake 
and pass the test before being hired.  A canceled test means an alcohol, 
illegal drug or other controlled substances test that has resulted in a 
technical problem that cannot be or has not been corrected, or has 
otherwise been required to be canceled. 

iv. A candidate testing positive for alcohol, and/or illegal drugs and other 
controlled substances shall not be hired for the position unless the NON-
DOT safety-sensitive or regular NON safety-sensitive employee or other 
covered personnel are active medical marijuana card holders who test 
positive but are not considered impaired based on components of 
marijuana that appear in insufficient concentration to cause impairment. 
(A.R.S. 36-2814.A.3) 

v. An employee or other covered personnel may not transfer from a NON-
safety-sensitive function to a DOT safety-sensitive function until they are 
tested for alcohol and/or illegal drugs and other controlled substances 
resulting in a verified negative result. Also, employees or other covered 
personnel may not transfer from a NON safety sensitive function to a 
NON-DOT safety-sensitive function until they are tested for alcohol 
and/or illegal drugs and other controlled substances resulting in a verified 
negative result unless they are an active medical marijuana card holder 
who tests positive but are not considered impaired based on components 
of marijuana that appear in insufficient concentration to cause 
impairment. (A.R.S. 36-2814.A.3) 

b. Random Test (Employees and other covered personnel with safety-sensitive 
duties) 

Employees and other covered personnel with safety-sensitive duties shall be subject to random testing 
for alcohol and/or illegal drugs and controlled substances as outlined by federal regulations. Employees 
and other covered personnel who are regulated by the DOT-FTA rules shall belong to the FTA random 
selection pool. Employees and other covered personnel who are regulated by the DOT-FMCSA rules 
shall belong to the FMCSA random selection pool. 
 
Other NON-DOT positions which are determined by the City to have safety-sensitive duties shall 
belong to a random selection pool.  Each employee and other covered personnel of the same random 
selection pool shall have an equal chance of being tested each time selection is made from that pool.  
An employee or other covered personnel may be randomly tested for illegal drugs and controlled 
substances anytime while on duty.  An employee or other covered personnel may be tested for alcohol 
when he/she is about to perform, is performing or has immediately performed safety-sensitive duties. * 

i. Employees and other covered personnel regulated by the DOT-FTA 
who have been removed from the random selection pool for more than 
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90 days will be tested for alcohol and illegal drugs and other 
controlled substances as a condition of return to duty employment in a 
safety-sensitive position. 

ii. Employees or other covered personnel who are regulated by the DOT-
FMCSA who have been removed from the random selection pool for 
more than 30 days will be tested for alcohol and illegal drugs and 
controlled substances as a condition of return to duty employment in a 
safety-sensitive position. 

iii. Employees and other covered personnel who are in other positions 
determined by the city to have NON- DOT safety-sensitive duties that 
have been removed from the random selection pool for more than 30 
days will be tested for alcohol and illegal drugs and controlled 
substances as a condition of return to duty employment in a safety-
sensitive position. 

iv. A computer based selection method is used to select safety-sensitive 
employees and other covered personnel for random testing.  Each 
employee and other covered personnel shall have an equal chance of 
being tested each time selections are made. Random testing shall be 
unannounced, performed just before; while or just after the employee 
and other covered personnel perform their duties and are spread 
reasonably throughout the calendar year.  Employees and other covered 
personnel shall report to the test site immediately upon notification of 
having been selected for random testing. 

c. Reasonable Suspicion Test 

Employees and other covered personnel shall be subject to alcohol and/or illegal drug and controlled 
substance testing when the City has reasonable suspicion to believe he/she is under the influence, and/or 
impaired, which shall be determined from all of the facts and circumstances available. 

i. For DOT-FTA and FMCSA covered employees, an employer's 
determination that reasonable suspicion exists shall be based on specific, 
contemporaneous, articulable observations concerning the appearance, 
behavior, speech, or body odors of the employee or other covered 
personnel.  A supervisor(s) or other company official(s) who is trained in 
detecting the signs and symptoms of drug use and alcohol misuse must 
make the required observations. (49 – CFR 40). 

ii. For all other employees and covered personnel, “impairment” includes 
symptoms that may decrease or lessen the employee’s performance of 
the duties of the individual’s job position, to include symptoms of the 
employee’s speech, walking, standing, physical dexterity, agility, 
coordination, actions, movement, demeanor, appearance, clothing, odor, 
irrational or unusual behavior, negligence or carelessness in operating 
equipment or machinery, disregard for safety of self or others, 
involvement in an accident that results in serious damage, any injury to 
the employee or others, or other symptoms that create a reasonable 
suspicion of the use of drugs or alcohol (A.R.S. 23-493). 

iii. The supervisor shall immediately contact their executive director and the 
Human Resources Executive Director, or designee. 

d. Post Accident Test 

i. Employees and other covered personnel with safety-sensitive duties shall 
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always be subject to post accident alcohol and illegal drug and controlled 
substance testing per federal regulations if they are involved in an 
accident.  The supervisor shall immediately contact their executive 
director and the Human Resources Executive Director, or designee.  
Employees and other covered personnel who knowingly leave the scene 
of an accident before a test has been administered shall be deemed to 
have knowingly refused to submit to the test and subject to termination. 

ii. Employees and other covered personnel who have been involved in an 
accident or those employees and other covered personnel whose 
performance could have contributed to the accident in which there is 
serious physical injury or loss of life shall be required to be tested for 
alcohol and illegal drugs and controlled substances as soon as 
practicable. 

iii. Any employee or other covered personnel involved in an accident in 
which there is no serious physical injury or loss of life may be subject to 
post accident alcohol and illegal drug and controlled substance testing if 
the City has reasonable suspicion to believe he/she is under the influence, 
or his/her performance cannot be discounted as a contributing factor.  
The supervisor shall immediately contact their executive director and the 
Human Resources Executive Director, or designee.  Any employee or 
other covered personnel who tests positive for alcohol, and/or illegal 
drugs or other controlled substances will be subject to termination. 
(Unless a current medical marijuana card holder tests positive but, 
because there is insufficient concentrations of the components of 
marijuana to cause impairment, is found not to be impaired.) 

e. Return To Duty Test 

Any employee or other covered personnel who has successfully completed the EAP or other similar City 
approved program and any treatment program recommended by a Substance Abuse Professional (SAP) 
shall be tested for alcohol and/or illegal drugs and controlled substances before returning to duty.  To be 
eligible to return to duty, the employee or other covered personnel must test negative for alcohol and 
illegal drugs and controlled substances. He/she must test negative for all future tests or will be subject to 
termination. (Unless the employee or other covered personnel is a medical marijuana card holder who 
tests positive but, because there is insufficient concentrations of the components of marijuana to cause 
impairment, is found not to be impaired.) 

f. Follow Up Test 

Any employee or other covered personnel having passed a return to duty test, shall be subject to 
unannounced follow up testing for alcohol and/or illegal drugs and controlled substances which shall 
consist of at least 6 tests during the first 12 months following return to duty, but shall not consist of 
testing for more than 60 months (5 years) after return to duty.  Employees and other covered personnel 
testing positive for alcohol, illegal drugs, or other controlled substances on a follow up test will be subject 
to termination. (Unless a qualifying patient with a valid registry identification card pursuant to A.R.S 
§36-2801 et seq. tests positive but, because there is insufficient concentrations of the components of 
marijuana to cause impairment, is found not to be impaired.) 

5. Testing and Testing Procedures 

a. Employees and other covered personnel shall be tested in accordance with 
current state and federal regulations. 

b. The time required for sample collection and testing shall be deemed work time 
for the employee or other covered personnel for the purpose of compensation 
and benefits. 
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c. The Human Resources Executive Director shall pay the cost for pre- 
employment, random, reasonable suspicion, post-accident, return to duty and 
follow up tests, retest of a negative dilute result, and any confirmatory tests of 
positive screening tests. 

d. Collection site personnel shall adhere to strict maintenance of the specimen 
chain of custody.  All drug testing will be completed in a laboratory certified 
by the Department of Health and Human Services (DHHS) under the National 
Laboratory Certification Program (NLCP). The laboratory will report the test 
results to the Medical Review Officer (MRO) who will verify and validate the 
results. 

e. The results of drug and alcohol tests shall be kept confidential and shall only be 
released to the Human Resources Executive Director or designee who shall 
notify the employee’s or other covered personnel’s supervisor of the results. 

f. If a verified illegal drug or controlled substance test result is a negative dilute, 
an immediate retest is mandatory. 

g. If a verified illegal drug or controlled substance test result is positive, the 
employee or other covered personnel has 72 hours from being notified of the 
test result to request a reanalysis of the original urine specimen or a test of the 
split specimen, whichever is applicable, at the employee’s or other covered 
personnel’s expense. 

h. An employee or other covered personnel tested pursuant to this policy may 
obtain a written copy of the test results by submitting a written request to the 
Human Resources Executive Director, or designee. 

D. Voluntary Notification 

1. Employees with alcohol and/or drug and controlled substance abuse problems that 
have not resulted in, and are not the immediate subject of disciplinary action, may 
participate in rehabilitation or treatment programs through the City’s Employee 
Assistance Program (EAP) or other similar City approved programs.  An employee 
who voluntarily notifies his/her supervisor of having a substance abuse problem 
before having been notified of a required alcohol/illegal drug test and refers 
him/herself to the City’s Employee Assistance Program (EAP) or other City 
approved treatment program, shall not be subject to disciplinary action as a result of 
such notification.  The employee shall be immediately removed from his/her duties 
and referred to the Employee Assistance Program (EAP) or similar City approved 
program for evaluation and any rehabilitation.  The employee shall sign an agreement 
with the City agreeing to all of the following actions: 

a. Continued serious participation in the EAP or similar City approved program 
and any prescribed rehabilitation. 

b. Submit to return to duty and unannounced follow up testing at any time. 

c. Be discharged if he/she refuses to test, tests positive for alcohol, illegal drugs 
or other controlled substances, withdraws from the EAP or similar City 
approved program and prescribed rehabilitation, or fails to successfully 
complete the EAP or similar City approved program and prescribed 
rehabilitation. 

2. Employees and other covered personnel are responsible for maintaining satisfactory 
job performance. Unsatisfactory performance resulting from being under the 
influence of alcohol, illegal drugs or controlled substances will subject the employee 
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and other covered personnel to termination. 

3. Supervisors are responsible for advising employees of the availability of the City's 
EAP when deteriorating or unsatisfactory job performance does not respond to usual 
supervisory actions, or when on-the-job incidents or behavior are a cause of concern. 

4. Use of Medication 

a. Employees and Other Covered Personnel Roles & Responsibilities 

i. Employees and other covered personnel shall accept responsibility for 
their own medical treatment, for protecting the public safety, and for 
performing their job duties in a safe and effective manner. 

ii. Employees and other covered personnel taking any medication shall 
determine the possibility of side effects which may interfere with their 
job performance or compromise safety.  When an employee or other 
covered personnel determines any medication will interfere with his/her 
job performance or compromise safety, he/she shall advise his/her 
supervisor that he/she is unable to perform his/her duties, and the 
reasons, prior to going on duty. 

iii. Supervisors shall determine, after having consulted with the Human 
Resources Executive Director or designee whether an employee or other 
covered personnel can safely perform his/her duties or must be placed on 
leave in accordance with the City's leave procedures. 

E. Employee Assistance Program (EAP) 

1. The City's Employee Assistance Program (EAP) offers confidential counseling, 
assessment, and case management and, in appropriate circumstances, shall make 
referrals to other agencies or persons to assist in substance abuse treatment and/or 
related problems.  Obtaining assistance may be voluntary or mandated. 
Confidentiality is an essential element of both the EAP and the substance abuse 
treatment program.  The EAP's confidentiality shall only be breached in accordance 
with the laws of the State of Arizona.  Employees violating this confidentiality shall 
be subject to disciplinary actions.  The City allows the use of approved leave in 
accordance with the City's leave policy and procedures for attending counseling or 
treatment. 

2. Records relative to counseling and substance abuse treatment shall be confidential 
except those records which the Employee Benefits Office may require to administer 
insurance claims for such treatment. 

3. The use of the EAP or similar City approved program, or a substance abuse treatment 
program, shall not be grounds for discipline for employees.  An employee’s rating 
and promotional opportunities shall not be negatively impacted because of the use of 
those services. However, the use of those services does not reduce the normal 
performance expectations or standards for performance of the employee's job, nor 
does it replace the normal disciplinary actions for unsatisfactory job performance. 

F. Employee Awareness 

1. To inform employees and other covered personnel of the importance of certain 
provisions of this policy, the City of Glendale has established a Drug Free Workplace 
Program. The Drug Free Workplace Program provides information on the dangers of 
substance abuse in the workplace and the detrimental effect it has on business 
operations.  This program identifies resources available to employees and other 
covered personnel and the consequences for violation of this policy. 
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2. Prior to any employee or other covered personnel being assigned to safety-sensitive 
duties, the employee and other covered personnel shall receive 60 minutes of 
training, and the supervisor shall receive 120 minutes of training, in accordance with 
state and federal regulations.* 

G. Record Keeping and Annual Reports 

1. The Human Resources Executive Director or designee shall retain all records relating 
to these procedures and shall prepare annual reports and certifications as required by 
state and federal regulations. Access to and disclosure of such records shall be as 
required by state and federal regulations. 

H. Annual Certification 

1. The City shall annually certify to the applicable Federal Transit Administration 
(FTA) Regional Office compliance with the requirements of the FTA rule.  The 
Transit Executive Director, or other person authorized to do so, shall sign the 
certification.  A certification shall comply with the applicable sample certification as 
provided in the FTA regulation. 

 
Sections marked with an asterisk (*) indicate specific compliance with the 1988 Federal Drug Free 
Workplace Act, effective March 1988. 
 



  

ADDENDUM NUMBER ONE 
 

 CITY OF GLENDALE 
Materials Management 

5850 W. Glendale Ave. Ste. 317 
Glendale, AZ 85301 

Phone: (623) 930-2865 

 

     SOLICITATION:   RFP 16-32                               Page 1 of 2 
     Solicitation Due Date: March 15, 2016 before 2:00 PM  

 
RFP 16-32 

SECURITY GUARD SERVICES 
 

As a result of the pre-proposal conference held on February 25, 2016, the following revisions and clarifications 
have been made to Request for Proposals No. 16-32: 
 

SCOPE OF WORK 
 

Section 1.5.4 City of Glendale Patrol pg. 4 - Revise line 3 as follows: 

# of Guards/Shift  Shift/# of Hours Days of Week # of Days/Year    Approx. Annual Total Hours 

1          1430–0730 / 41  17 hrs Saturday-Sun          104  4264 1768 
 

        Section 1.9.6 pg. 7 Beginning with ‘In keeping with the City’s desire’ 

               DELETE: second sentence “Only authorized City providers will be acceptable.” 

               DELETE: last sentence “The City requires that the screening be conducted at the Glendale Regional  
               Occupational Health Clinic, 11550 W. Glendale Avenue. 

               ADD: Upon City request, contractor must provide evidence or approved documentation that proper  
               background checks and substance abuse screening were completed on all employees/guards prior to 
               employment.”   
 

       Section 3.1 TERM OF AGREEMENT pg. 16 - Revision:  Initial term of the contract shall be for one (1) year. 
 

       Section 6.0 PRICE SHEET – REVISED BY ADDENDUM NO. 1 see page 2 of this addendum 

 Revised - Total Hours for City of Glendale Patrol       -        5982 

QUESTIONS AND CLARIFICATIONS 
 

 Q: Section 1.8.1 on pg. 6 specifies weekly invoicing, however, section 5.3 on pg. 22 specifies monthly 
invoicing.  Can you please clarify the invoicing interval? 
A:  Section 1.8.1 states ‘may’ submit weekly invoicing.  Contractor may prefer submitting invoices weekly 
however, the City will pay from the Monthly Statement per the terms in Section 5.3. 
 

 Q:  When does the current contract with CBI end? 
A:   Contract with CBI expires November 21, 2016. 
 

 Q:  Can site visits be scheduled? 
A: No, the City will hold a site tour for all vendors on:   WEDNESDAY, MARCH 9, 2016 @ 10 AM  
The tour will start at City Hall; vendors can park on the 2nd level of the parking garage and meet in the 2nd 
floor lobby.  

The balance of the specifications and instructions shall remain the same.  The Offeror must acknowledge 
receipt and acceptance of this addendum by returning the entire addendum with the proposal submittal. 
 
Name of Company:  ________________________________________________________________________ 
 
Address:                ________________________________________________________________________ 
 
Authorized Signature:    ________________________________________________________________________ 
 
Print Name and Title:     _________________________________________________________________________ 
 







EXHIBIT B 

RFP 16-32 

COMPENSATION 

 

METHOD AND AMOUNT OF COMPENSATION 

The method of payment is provided in Section 5, Billings and Payment of the Agreement.  The amount of the 
compensation for security guard services rendered, is provided in the City of Glendale Price Sheet for Solicitation 
No. RFP 16-32, which is attached to this Exhibit B.NOT-TO-EXCEED AMOUNT 

The total amount of compensation paid to Contractor for full completion of all work required by the Project during 
the entire term of the Project must not exceed $ 485,000.00 per year for the initial 2-year term and must not exceed 
the total amount of $2,910,000.00for the entire 6 year period if all renewal term options are exercised.. 

DETAILED PROJECT COMPENSATION 

The contractor shall provide monthly statements of itemized services. Payment will be reviewed and approved by 
the contract administrator or his designee. The itemized statement shall not exceed the proposal fee stated above. 

 



EXHIBIT C 

RFP 16-32 

DISPUTE RESOLUTION 

 

1. Disputes. 

1.1 Commitment.  The parties commit to resolving all disputes promptly, equitably, and in a good-
faith, cost-effective manner. 

1.2 Application.  The provisions of this Exhibit will be used by the parties to resolve all controversies, 
claims, or disputes ("Dispute") arising out of or related to this Agreement-including Disputes 
regarding any alleged breaches of this Agreement. 

1.3 Initiation.  A party may initiate a Dispute by delivery of written notice of the Dispute, including the 
specifics of the Dispute, to the Representative of the other party as required in this Agreement. 

1.4 Informal Resolution.  When a Dispute notice is given, the parties will designate a member of their 
senior management who will be authorized to expeditiously resolve the Dispute. 

a. The parties will provide each other with reasonable access during normal business hours to 
any and all non-privileged records, information and data pertaining to any Dispute in order 
to assist in resolving the Dispute as expeditiously and cost effectively as possible; 

b. The parties' senior managers will meet within 10 business days to discuss and attempt to 
resolve the Dispute promptly, equitably, and in a good faith manner, and 

c. The Senior Managers will agree to subsequent meetings if both parties agree that further 
meetings are necessary to reach a resolution of the Dispute. 

2. Arbitration. 

2.1 Rules.  If the parties are unable to resolve the Dispute by negotiation within 30 days from the 
Dispute notice, and unless otherwise informal discussions are extended by the mutual agreement, 
the parties may agree, in writing, that the Dispute will be decided by binding arbitration in 
accordance with Commercial Rules of the AAA, as amended herein.  Although the arbitration will 
be conducted in accordance with AAA Rules, it will not be administered by the AAA, but will be 
heard independently. 

a. The parties will exercise best efforts to select an arbitrator within 5 business days after 
agreement for arbitration.  If the parties have not agreed upon an arbitrator within this 
period, the parties will submit the selection of the arbitrator to one of the principals of the 
mediation firm of Scott & Skelly, LLC, who will then select the arbitrator.  The parties will 
equally share the fees and costs incurred in the selection of the arbitrator. 

b. The arbitrator selected must be an attorney with at least 10 years experience, be 
independent, impartial, and not have engaged in any business for or adverse to either Party 
for at least 10 years. 

2.2 Discovery.  The extent and the time set for discovery will be as determined by the arbitrator.  Each 
Party must, however, within ten (10) days of selection of an arbitrator deliver to the other Party 
copies of all documents in the delivering party's possession that are relevant to the dispute. 

2.3 Hearing.  The arbitration hearing will be held within 90 days of the appointment of the arbitrator.  
The arbitration hearing, all proceedings, and all discovery will be conducted in Glendale, Arizona 
unless otherwise agreed by the parties or required as a result of witness location.  Telephonic 
hearings and other reasonable arrangements may be used to minimize costs.



2.4 Award.  At the arbitration hearing, each Party will submit its position to the arbitrator, evidence to 
support that position, and the exact award sought in this matter with specificity.  The arbitrator 
must select the award sought by one of the parties as the final judgment and may not independently 
alter or modify the awards sought by the parties, fashion any remedy, or make any equitable order.  
The arbitrator has no authority to consider or award punitive damages. 

2.5 Final Decision.  The Arbitrator's decision should be rendered within 15 days after the arbitration 
hearing is concluded.  This decision will be final and binding on the Parties. 

2.6 Costs.  The prevailing party may enter the arbitration in any court having jurisdiction in order to 
convert it to a judgment.  The non-prevailing party shall pay all of the prevailing party's arbitration 
costs and expenses, including reasonable attorney's fees and costs. 

3. Services to Continue Pending Dispute.  Unless otherwise agreed to in writing, Contractor must continue 
to perform and maintain progress of required services during any Dispute resolution or arbitration 
proceedings, and City will continue to make payment to Contractor in accordance with this Agreement. 

4. Exceptions. 

4.1 Third Party Claims.  City and Contractor are not required to arbitrate any third-party claim, cross-
claim, counter claim, or other claim or defense of a third-party who is not obligated by contract to 
arbitrate disputes with City and Contractor. 

4.2 Liens.  City or Contractor may commence and prosecute a civil action to contest a lien or stop 
notice, or enforce any lien or stop notice, but only to the extent the lien or stop notice the Party 
seeks to enforce is enforceable under Arizona Law, including, without limitation, an action under 
A.R.S. § 33-420, without the necessity of initiating or exhausting the procedures of this Exhibit. 

4.3 Governmental Actions.  This Exhibit does not apply to, and must not be construed to require 
arbitration of, any claims, actions or other process filed or issued by City of Glendale Building 
Safety Department or any other agency of City acting in its governmental permitting or other 
regulatory capacity. 
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BLACKSTONE SECURITY 238 272 192 184 43 928 1

ANDERSON SECURITY 200 275 184 179 47 884 2

ALLIED BARTON 205 260 163 185 48 860 3

ANDY FRAIN 207 262 165 183 42 859 4

CBI SECURITY 204 243 188 170 43 848 5

G4S SECURE SOLUTIONS 188 266 146 195 48 842 6

UNIVERSAL PROTECTION 209 239 179 178 30 835 7

WHELAN SECURITY 200 245 159 184 46 834 8

SHETLER SECURITY 218 251 156 174 29 826 9

AMERICAN GUARD 193 238 177 180 38 826 10

VET-SEC PROTECTION 206 219 185 176 39 824 11

AZ PRECISION SECURITY 198 246 147 171 48 811 12

SECURITAS SECURITY 134 242 200 180 31 787 13

SHEILD SECURITY 214 195 180 168 14 770 14

T.E.A.M. SECURITY 189 224 151 167 36 766 15

ADVANCE SECURITY 181 238 125 185 35 763 16

EMERALD SECURITY 213 251 130 140 18 751 17

DSZ ENTERPRISES 194 202 129 164 34 723 18

KINGDOM SECURITY 193 178 153 166 13 702 19

CPS SECURITY 179 145 166 179 22 690 20

EVALUATION CONSENSUS

RFP 16 - 32

SECURITY GUARD SERVICES

Award is recommended to:  BLACKSTONE SECURITY
Blackstone Security is deemed to be the responsible and responsive offeror whose proposal is determined in writing

to be the most advantageous to the City and best meets the overall needs of the City taking into consideration the

evaluation factors set forth in the request for proposals.



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-411, Version: 1

AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT WITH PCL CONSTRUCTION, INC., AND
APPROVE THE EXPENDITURE OF FUNDS FOR WEST AREA WATER RECLAMATION FACILITY ODOR CONTROL
AND DISINFECTION SYSTEM IMPROVEMENTS
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a construction agreement with
PCL Construction, Inc. for construction services and approve the expenditure of funds in an amount not to
exceed $2,458,000 for odor control and disinfection system improvements at the West Area Water
Reclamation Facility.

Background

The West Area Water Reclamation Facility (WAWRF) commenced operations in 2001. This facility has a
capacity of processing 11.5 million gallons per day (MGD) of raw sewage. Currently it treats approximately
5.5 MGD but it is expected to see a gradual and steady increase of flow due to growth in the west area of the
city.

Resilience and reliability of all process equipment are essential for maintaining the rated treatment capacity
and assuring compliance with all regulatory limits while supporting growth in the city. Facility process
equipment needs periodic assessments and improvements to maintain effective operation.

After years of continuous operations, the odor control and disinfection systems have reached the end of their
useful life and require significant rehabilitation and replacement with more efficient, eco-friendly, and reliable
technologies.

Analysis

The Engineering Department advertised the Notice to Contractors (Project 121331) on July 7, 2016 for
construction services. Five firms submitted sealed bids and were opened and evaluated on August 4, 2016.
PCL Construction, Inc. was selected as the lowest responsive bid in the amount of $2,458,000.

Previous Related Council Action

On June 23, 2015, Council approved a Professional Services Agreement with Wilson Engineers for the
evaluation and design of odor control and disinfection system improvements.

Community Benefit/Public Involvement
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File #: 16-411, Version: 1

Controlling odors at a water reclamation facility ensures quality of life for residents and businesses in the
vicinity of our facilities and maintains a safe working environment for employees. Proper disinfection of
plant’s effluent assures regulatory compliance and public safety.

Budget and Financial Impacts

Funds are available in the Water Services FY 2016-17 Capital Improvement Plan budget.

Cost Fund-Department-Account

$2,458,000 2360-60008-550800, WAWRF - Phase IV

2360-60008-551000, WAWRF- Phase IV

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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CONSTRUCTION AGREEMENT 

 

This Construction Agreement ("Agreement") is entered into and effective between the CITY OF GLENDALE, an Arizona 

municipal corporation ("City"), and PCL Construction, Inc., a Colorado corporation, authorized to do business in Arizona 

(“Contractor") as of the _____ day of ____________, 20__. 

 

RECITALS 

 

A. City intends to undertake a project for the benefit of the public and with public funds that is more fully set forth in the 

Notice to Contractors and the attached Exhibit A ("Project"); 

 

B. City desires to retain the services of Contractor to perform those specific duties and produce the specific work as set 

forth in the Project, the plans and specifications, the Information for Bidders, and the Maricopa Association of 

Governments (“MAG”) General and Supplemental Conditions and Provisions; 

 

C. City and Contractor desire to memorialize their agreement with this document. 

 

AGREEMENT 

 

In consideration of the Recitals, which are confirmed as true and correct and incorporated by this reference, the mutual promises 

and covenants contained in this Agreement, and other good and valuable consideration, City and Contractor agree as follows: 

 

1. Project. 
 

1.1 Scope.  Contractor will provide all services and material necessary to assure the Project is completed timely and 

efficiently consistent with Project requirements, including, but not limited to, working in close interaction and 

interfacing with City and its designated employees, and working closely with others, including other 

contractors, providers or consultants retained by City. 

  

1.2  Documents. The following documents are, by this reference, entirely incorporated into this Agreement and 

attached Exhibits as though fully set forth herein: 

 

(A)  Notice to Contractors;  

(B)  Information for Bidders;  

(C)  MAG General Conditions, Supplemental General Conditions, Special and Technical Provisions;                                                                                                                                                                

(D)  Proposal; 

(E)  Bid Bond; 

(F)  Payment Bond; 

(G)  Performance Bond; 

(H)  Certificate of Insurance; 

(I)  Appendix; and 

(J)  Plans and Addenda thereto. 

 

Should a conflict exist between this Agreement (and its attachments), and any of the incorporated documents as 

listed above, the provisions of this Agreement shall govern. 

 

1.3 Project Team. 

 

(A) Project Manager.  Contractor will designate an employee as Project Manager with sufficient training, 

knowledge, and experience to, in the City's opinion, to complete the project and handle all aspects of 

the Project such that the work produced by Contractor is consistent with applicable standards as 

detailed in this Agreement. 

 

(B) Project Team. 

 

(1) The Project manager and all other employees assigned to the project by Contractor will 

comprise the "Project Team." 

 

(2) Project Manager will have responsibility for and will supervise all other employees assigned 

to the project by Contractor. 

  



(C) Sub-contractors. 

 

(1) Contractor may engage specific technical contractor (each a "Sub-contractor") to furnish 

certain service functions. 

 

(2) Contractor will remain fully responsible for Sub-contractor's services. 

 

(3) Sub-contractors must be approved by the City, unless the Sub-contractor was previously 

mentioned in the response to the solicitation. 

 

(4) Contractor shall certify by letter that contracts with Sub-contractors have been executed 

incorporating requirements and standards as set forth in this Agreement. 

 

2. Schedule.  The Project will be undertaken in a manner that ensures it is completed in a timely and efficient manner.  If 

not otherwise stated in Exhibit A, the Project shall be completed by no later than within two hundred seventy (270) 

consecutive calendar days from and including the date of receipt of the Notice to Proceed.  

 

3. Contractor’s Work. 

 

3.1 Standard.  Contractor must perform services in accordance with the standards of due diligence, care, and 

quality prevailing among contractors having substantial experience with the successful furnishing of services 

and materials for projects that are equivalent in size, scope, quality, and other criteria under the Project and 

identified in this Agreement. 

 

3.2 Licensing.  Contractor warrants that: 

 

(A) Contractor and Sub-contractors will hold all appropriate and required licenses, registrations and other 

approvals necessary for the lawful furnishing of services ("Approvals"); and 

 

(B) Neither Contractor nor any Sub-contractor has been debarred or otherwise legal1y excluded from 

contracting with any federal, state, or local governmental entity ("Debarment"). 

 

(1) City is under no obligation to ascertain or confirm the existence or issuance of any Approvals 

or Debarments or to examine Contractor's contracting ability. 

 

(2) Contractor must notify City immediately if any Approvals or Debarment changes during the 

Agreement’s duration and the failure of the Contractor to notify City as required will 

constitute a material default of this Agreement. 

 

3.3 Compliance.  Services and materials will be furnished in compliance with applicable federal, state, county and 

local statutes, rules, regulations, ordinances, building codes, life safety codes, or other standards and criteria 

designated by City. 

 

3.4 Coordination; Interaction. 

 

(A) If the City determines that the Project requires the coordination of professional services or other 

providers, Contractor will work in close consultation with City to proactively interact with any other 

contractors retained by City on the Project ("Coordinating Entities"). 

 

(B) Subject to any limitations expressly stated in the budget, Contractor will meet to review the Project, 

schedules, budget, and in-progress work with Coordinating Entities and the City as often and for 

durations as City reasonably considers necessary in order to ensure the timely work delivery and 

Project completion. 

 

(C) If the Project does not involve Coordinating Entities, Contractor will proactively interact with any 

other contractors when directed by City to obtain or disseminate timely information for the proper 

execution of the Project. 

 

3.5 Hazardous Substances.  Contractor is responsible for the appropriate handling, disposal of, and if necessary, 

any remediation and all losses and damages to the City, associated with the use or release of hazardous 

substances by Contractor in connection with completion of the Project. 

 



 

3.6 Warranties.  At any time within two years after completion of the Project, Contractor must, at Contractor’s 

sole expense and within 20 days of written notice from the City, uncover, correct and remedy all defects in 

Contractor’s work.  City will accept a manufacturer’s warranty on approved equipment as satisfaction of the 

Contractor’s warranty under this subsection.  

 

3.7. Bonds.  Upon execution of this Agreement, and if applicable, Contractor must furnish Payment and 

Performance bonds as required under A.R.S. § 34-608. 

 

4. Compensation for the Project. 

 

4.1 Compensation.  Contractor's compensation for the Project, including those furnished by its Sub-contractors 

will not exceed $2,458,000, as specifically detailed in the Contractor’s bid and set forth in Exhibit B 

("Compensation"). 

 

4.2 Change in Scope of Project.  The Compensation may be equitably adjusted if the originally contemplated 

scope of services as outlined in the Project is significantly modified by the City. 

 

(A) Adjustments to the Scope or Compensation require a written amendment to this Agreement and may 

require City Council approval. 

 

(B) Additional services which are outside the scope of the Project and not contained in this Agreement 

may not be performed by the Contractor without prior written authorization from the City. 

 

5. Billings and Payment. 

 

5.1 Applications. 

 

(A) The Contractor will submit monthly invoices (each, a "Payment Application") to City's Project 

Manager and City will remit payments based upon the Payment Application as stated below. 

 

(B) The period covered by each Payment Application will be one calendar month ending on the last day of 

the month. 

 

5.2 Payment. 

 

(A) After a full and complete Payment Application is received, City will process and remit payment within 

thirty (30) days. 

 

(B) Payment may be subject to or conditioned upon City's receipt of: 

 

(1) Completed work generated by Contractor and its Sub-contractors; and 

 

(2) Unconditional waivers and releases on final payment from Sub-contractors as City may 

reasonably request to assure the Project will be free of claims arising from required 

performances under this Agreement. 

 

5.3 Review and Withholding.  City's Project Manager will timely review and certify Payment Applications. 

 

(A) If the Payment Application is rejected, the Project Manager will issue a written listing of the items not 

approved for payment. 

 

(B) City may withhold an amount sufficient to pay expenses that City reasonably expects to incur in 

correcting the deficiency or deficiencies rejected for payment. 

 

(C) Contractor will provide, by separate cover, and concurrent with the execution of this Agreement, all 

required financial information to the City, including City of Glendale Transaction Privilege License 

and Federal Taxpayer identification numbers. 

 

(D) City will temporarily withhold Compensation amounts as required by A.R.S. 34-221(C).  

 

 



6. Termination. 

 

6.1 For Convenience.  City may terminate this Agreement for convenience, without cause, by delivering a written 

termination notice stating the effective termination date, which may not be less than fifteen (15) days following 

the date of delivery. 

 

(A) Contractor will be equitably compensated any services and materials furnished prior to receipt of the 

termination notice and for reasonable costs incurred. 

 

(B) Contractor will also be similarly compensated for any approved effort expended and approved costs 

incurred that are directly associated with Project closeout and delivery of the required items to the 

City. 

 

6.2 For Cause.  City may terminate this Agreement for cause if Contractor fails to cure any breach of this 

Agreement within seven (7) days after receipt of written notice specifying the breach. 

 

(A) Contractor will not be entitled to further payment until after City has determined its damages.  If City's 

damages resulting from the breach, as determined by City, are less than the equitable amount due but 

not paid Contractor for Service and Repair furnished, City will pay the amount due to Contractor, less 

City's damages. 

 

(B) If City's direct damages exceed amounts otherwise due to Contractor, Contractor must pay the 

difference to City immediately upon demand; however, Contractor will not be subject to consequential 

damages more than $1,000,000 or the amount of this Agreement, whichever is greater. 

 

7. Insurance. 
 

7.1 Requirements. Contractor must obtain and maintain the following insurance ("Required Insurance"): 

 

(A) Contractor and Sub-contractors.  Contractor, and each Sub-contractor performing work or providing 

materials related to this Agreement must procure and maintain the insurance coverages described 

below (collectively, “Contractor's Policies"), until each Parties' obligations under this Agreement are 

completed. 

 

(B) General Liability. 

 

(1) Contractor must at all times relevant hereto carry a commercial general liability policy with a 

combined single limit of at least $1,000,000 per occurrence and $2,000,000 annual aggregate. 

 

(2) Sub-contactors must at all times relevant hereto carry a general commercial liability policy 

with a combined single limit of at least $1,000,000 per occurrence. 

 

(3) This commercial general liability insurance must include independent contractors' liability, 

contractual liability, broad form property coverage, products and completed operations,  XCU 

hazards if requested by the City, and a separation of insurance provision. 

 

(4) These limits may be met through a combination of primary and excess liability coverage. 

 

(C) Auto.  A business auto policy providing a liability limit of at least $1,000,000 per accident for 

Contractor and 1,000,000 per accident for Sub-contractors and covering owned, non-owned and hired 

automobiles. 

 

(D) Workers' Compensation and Employer's Liability.  A workers' compensation and employer's liability 

policy providing at least the minimum benefits required by Arizona law. 

 

(E) Equipment Insurance.  Contractor must secure, pay for, and maintain all-risk insurance as necessary to 

protect the City against loss of owned, non-owned, rented or leased capital equipment and tools, 

equipment and scaffolding, staging, towers and forms owned or rented by Contractor or its Sub-

contractors. 

  



(F) Notice of Changes.  Contractor's Policies must provide for not less than 30 days' advance written 

notice to City Representative of: 

 

(1) Cancellation or termination of Contractor or Sub-contractor's Policies; 

 

(2) Reduction of the coverage limits of any of Contractor or and Sub-contractor's Policies; and 

 

(3) Any other material modification of Contractor or Sub-contractor's Policies related to this 

Agreement. 

 

(G) Certificates of Insurance. 

 

(1) Within ten (10) business days after the execution of the Agreement, Contractor must deliver 

to City Representative certificates of insurance for each of Contractor and Sub-contractor's 

Policies, which will confirm the existence or issuance of Contractor and Sub-contractor's 

Policies in accordance with the provisions of this section, and copies of the endorsements of 

Contractor and Sub-contractor's Policies in accordance with the provisions of this section. 

 

(2) City is and will be under no obligation either to ascertain or confirm the existence or issuance 

of Contractor and Sub-contractor's Policies, or to examine Contractor and Sub-contractor's 

Policies, or to inform Contractor or Sub-contractor in the event that any coverage does not 

comply with the requirements of this section. 

 

(3) Contractor's failure to secure and maintain Contractor Policies and to assure Sub-contractor 

policies as required will constitute a material default under this Agreement. 

 

(H) Other Contractors or Vendors. 

 

(1) Other contractors or vendors that may be contracted by Contractor with in connection with the 

Project must procure and maintain insurance coverage as is appropriate to their particular 

agreement. 

 

(2) This insurance coverage must comply with the requirements set forth above for Contractor's 

Policies (e.g., the requirements pertaining to endorsements to name the parties as additional 

insured parties and certificates of insurance). 

 

(I) Policies.  Except with respect to workers' compensation and employer's liability coverages, the City 

must be named and properly endorsed as additional insureds on all liability policies required by this 

section. 

 

(1) The coverage extended to additional insureds must be primary and must not contribute with 

any insurance or self insurance policies or programs maintained by the additional insureds. 

 

(2) All insurance policies obtained pursuant to this section must be with companies legally 

authorized to do business in the State of Arizona and acceptable to all parties. 

 

7.2 Sub-contractors. 

 

(A) Contractor must also cause its Sub-contractors to obtain and maintain the Required Insurance. 

 

(B) City may consider waiving these insurance requirements for a specific Sub-contractor if City is 

satisfied the amounts required are not commercially available to the Sub-contractor and the insurance 

the Sub-contractor does have is appropriate for the Sub-contractor's work under this Agreement. 

 

(C) Contractor and Sub-contractors must provide to the City proof of Required Insurance whenever 

requested. 

 

7.3 Indemnification. 

 

(A) To the fullest extent permitted by law, Contractor must defend, indemnify, and hold harmless City and 

its elected officials, officers, employees and agents (each, an "Indemnified Party," collectively, the 

"Indemnified Parties"), for, from, and against any and all claims, demands, actions, damages, 



judgments, settlements, personal injury (including sickness, disease, death, and bodily harm), property 

damage (including loss of use), infringement, governmental action and all other losses and expenses, 

including attorneys' fees and litigation expenses (each, a "Demand or Expense"; collectively, 

"Demands or Expenses") asserted by a third-party (i.e. a person or entity other than City or Contractor) 

and that arises out of or results from the breach of this Agreement by the Contractor or the Contractor’s 

negligent actions, errors or omissions (including any Sub-contractor or other person or firm employed 

by Contractor), whether sustained before or after completion of the Project. 

 

(B) This indemnity and hold harmless policy applies even if a Demand or Expense is in part due to the 

Indemnified Party's negligence or breach of a responsibility under this Agreement, but in that event, 

Contractor shall be liable only to the extent the Demand or Expense results from the negligence or 

breach of a responsibility of Contractor or of any person or entity for whom Contractor is responsible. 

 

(C) Contractor is not required to indemnify any Indemnified Parties for, from, or against any Demand or 

Expense resulting from the Indemnified Party's sole negligence or other fault solely attributable to the 

Indemnified Party. 

 

7.4 Waiver of Subrogation.  Contractor waives, and will require any Subcontractor to waive, all rights of 

subrogation against the City to the extent of all losses or damages covered by any policy of insurance. 

 

8. E-verify, Records and Audits. To the extent applicable under A.R.S. § 41-4401, the Contractor warrant their 

compliance and that of its subcontractors with all federal immigration laws and regulations that relate to their employees 

and compliance with the E-verify requirements under A.R.S. § 23-214(A). The Contractor or subcontractor’s breach of 

this warranty shall be deemed a material breach of the Agreement and may result in the termination of the Agreement by 

the City under the terms of this Agreement. The City retains the legal right to randomly inspect the papers and records of 

the other party to ensure that the other party is complying with the above-mentioned warranty. The Contractor and 

subcontractor warrant to keep their respective papers and records open for random inspection during normal business 

hours by the other party. The parties shall cooperate with the City’s random inspections, including granting the 

inspecting party entry rights onto their respective properties to perform the random inspections and waiving their 

respective rights to keep such papers and records confidential. 

 

9. Conflict.  Contractor acknowledges this Agreement is subject to A.R.S. § 38-511, which allows for cancellation of this 

Agreement in the event any person who is significantly involved in initiating, negotiating, securing, drafting, or creating 

the Agreement on City's behalf is also an employee, agent, or consultant of any other party to this Agreement. 

 

10. No Boycott of Israel. The Parties agree that they are not currently engaged in, and agree that for the duration of the 

Agreement they will not engage in, a boycott of Israel, as that term is defined in A.R.S. §35-393. 

 

11. Non-Discrimination Policies.   Contractor must not discriminate against any employee or applicant for employment on 

the basis of race, religion, color sex or national origin.  Contractor must develop, implement and maintain non-

discrimination policies and post the policies in conspicuous places visible to employees and applicants for employment.  

Contractor will require any Sub-contractor to be bound to the same requirements as stated within this section. 

 

12. Notices. 

 

12.1 A notice, request or other communication that is required or permitted under this Agreement (each a "Notice") 

will be effective only if: 

 

(A) The Notice is in writing, and 

 

(B) Delivered in person or by private express overnight delivery service (delivery charges prepaid), 

certified or registered mail (return receipt requested). 

 

(C) Notice will be deemed to have been delivered to the person to whom it is addressed as of the date of 

receipt, if: 

 

(1) Received on a business day, or before 5:00 p.m., at the address for Notices identified for the 

Party in this Agreement by U.S. Mail, hand delivery, or overnight courier on or before 5:00 

p.m.; or 

 

(2) As of the next business day after receipt, if received after 5:00 p.m. 

 



(D) The burden of proof of the place and time of delivery is upon the Party giving the Notice. 

 

(E) Digitalized signatures and copies of signatures will have the same effect as original signatures. 

 

12.2 Representatives. 

 

(A) Contractor.  Contractor's representative ("Contractor's Representative") authorized to act on 

Contractor's behalf with respect to the Project, and his or her address for Notice delivery is: 

 

   PCL Contractors, Inc. 

   Attn:  Tom O’Donnell 

   1711 West Greentree Drive, Suite 201 

   Tempe, Arizona 85284 

 

(B) City.  City's representative ("City's Representative") authorized to act on City's behalf, and his or her 

address for Notice delivery is: 

 

   City of Glendale 

Attn:  Mike Johnson 

   5850 West Glendale Avenue 

   Glendale, Arizona  85301  

 

With required copies to: 

 

City of Glendale    City of Glendale 

City Manager    City Attorney 

5850 West Glendale Avenue  5850 West Glendale Avenue 

Glendale, Arizona 85301   Glendale, Arizona 85301 

 

(C) Concurrent Notices. 

 

(1) All notices to City's representative must be given concurrently to City Manager and City 

Attorney. 

 

(2) A notice will not be considered to have been received by City's representative until the time 

that it has also been received by City Manager and City Attorney. 

 

(3) City may appoint one or more designees for the purpose of receiving notice by delivery of a  

written notice to Contractor identifying the designee(s) and their respective addresses for 

notices. 

 

(D) Changes.  Contractor or City may change its representative or information on Notice, by giving Notice 

of the change in accordance with this section at least ten days prior to the change. 

 

13. Financing Assignment.  City may assign this Agreement to any City-affiliated entity, including a non-profit corporation 

or other entity whose primary purpose is to own or manage the Project. 

 

14. Entire Agreement; Survival; Counterparts; Signatures. 

 

14.1 Integration.  This Agreement contains, except as stated below, the entire agreement between City and 

Contractor and supersedes all prior conversations and negotiations between the parties regarding the Project or 

this Agreement. 

 

(A) Neither Party has made any representations, warranties or agreements as to any matters concerning the 

Agreement's subject matter. 

 

(B) Representations, statements, conditions, or warranties not contained in this Agreement will not be 

binding on the parties. 

  



(C) Any solicitation, addendums and responses submitted by the Contractor are incorporated fully into this 

Agreement as Exhibit A.  Any inconsistency between Exhibit A and this Agreement will be resolved by the 

terms and conditions stated in this Agreement. 

 

13.2 Interpretation. 

 

(A) The parties fairly negotiated the Agreement's provisions to the extent they believed necessary and with the 

legal representation they deemed appropriate. 

 

(B) The parties are of equal bargaining position and this Agreement must be construed equally between the 

parties without consideration of which of the parties may have drafted this Agreement. 

 

(C) The Agreement will be interpreted in accordance with the laws of the State of Arizona. 

 

13.3 Survival.  Except as specifically provided otherwise in this Agreement each warranty, representation, 

indemnification and hold harmless provision, insurance requirement, and every other right, remedy and 

responsibility of a Party, will survive completion of the Project, or the earlier termination of this Agreement. 

 

13.4 Amendment.  No amendment to this Agreement will be binding unless in writing and executed by the parties.  Any 

amendment may be subject to City Council approval. 

 

13.5 Remedies.  All rights and remedies provided in this Agreement are cumulative and the exercise of any one or more 

right or remedy will not affect any other rights or remedies under this Agreement or applicable law. 

 

13.6 Severability.  If any provision of this Agreement is voided or found unenforceable, that determination will not 

affect the validity of the other provisions, and the voided or unenforceable provision will be reformed to conform to 

applicable law. 

 

13.7 Counterparts.  This Agreement may be executed in counterparts, and all counterparts will together comprise one 

instrument. 

 

14. Dispute Resolution.  Each claim, controversy and dispute ("Dispute") between Contractor and City will be resolved in 

accordance with Exhibit C.  The final determination will be made by the City. 

 

15. Exhibits.  The following exhibits, with reference to the term in which they are first referenced, are incorporated by this 

reference. 

 

Exhibit A Project 

Exhibit B Compensation 

Exhibit C Dispute Resolution 

  



The parties enter into this Agreement as of the date shown above. 

 

 

 

 

        City of Glendale, 

        an Arizona municipal corporation 

 

 _____________________________________ 

        By:  Kevin R. Phelps 

Its:  City Manager 

 

ATTEST: 

 

 

      

City Clerk   (SEAL) 

 

 

 

APPROVED AS TO FORM: 

 

 

      

City Attorney 

 

 

        PCL Construction, Inc., 

        A Colorado corporation 

 

 

         _____________________________________ 

        By:  Tom O’Donnell 

Its:   President 

 

 

 

 

 

WOMEN-OWNED/MINORITY BUSINESS [   ] YES   [    ] NO 

CITY OF GLENDALE TRANSACTION PRIVILEGE TAX NO. ________________________ 

FEDERAL TAXPAYER IDENTIFICATION NO. ____________________________________ 

 



EXHIBIT A 

CONSTRUCTION AGREEMENT 

 

PROJECT 

 

Project includes, but not limited to, replacing existing odor control chemical scrubber system with bio-trickling filter system, 

replacement of fiberglass sodium hypochlorite storage tanks at the chemical facilities and additional components at the UV 

disinfection facility.  Project work also includes additional ancillary components per contract documents.  

 



EXHIBIT B 

CONSTRUCTION AGREEMENT 

 

COMPENSATION 

 

 

METHOD AND AMOUNT OF COMPENSATION 

 

By bid, including all services, materials and costs. 

 

NOT-TO-EXCEED AMOUNT 

 

The total amount of compensation paid to Contractor for full completion of all work required by the Project during the entire 

term of the Project must not exceed $2,458,000. 

 

DETAILED PROJECT COMPENSATION 

 

Base Bid $2,442,000 

Alternate One $     16,000 

Total   $2,458,000 

  



 

 

EXHIBIT C 

CONSTRUCTION AGREEMENT 

 

DISPUTE RESOLUTION 

 

 

1. Disputes. 

 

1.1 Commitment.  The parties commit to resolving all disputes promptly, equitably, and in a good-faith, cost-

effective manner. 

 

1.2 Application.  The provisions of this Exhibit will be used by the parties to resolve all controversies, claims, or 

disputes ("Dispute") arising out of or related to this Agreement-including Disputes regarding any alleged 

breaches of this Agreement. 

 

1.3 Initiation.  A party may initiate a Dispute by delivery of written notice of the Dispute, including the specifics of 

the Dispute, to the Representative of the other party as required in this Agreement. 

 

1.4 Informal Resolution.  When a Dispute notice is given, the parties will designate a member of their senior 

management who will be authorized to expeditiously resolve the Dispute. 

 

(A) The parties will provide each other with reasonable access during normal business hours to any and all 

non-privileged records, information and data pertaining to any Dispute in order to assist in resolving 

the Dispute as expeditiously and cost effectively as possible; 

 

(B) The parties' senior managers will meet within 10 business days to discuss and attempt to resolve the 

Dispute promptly, equitably, and in a good faith manner, and 

 

(C) The Senior Managers will agree to subsequent meetings if both parties agree that further meetings are 

necessary to reach a resolution of the Dispute. 

 

2. Arbitration. 

 

2.1 Rules.  If the parties are unable to resolve the Dispute by negotiation within thirty (30) days from the Dispute 

notice, and unless otherwise informal discussions are extended by the mutual agreement, the Dispute will be 

decided by binding arbitration in accordance with Construction Industry Rules of the AAA, as amended herein.  

Although the arbitration will be conducted in accordance with AAA Rules, it will not be administered by the 

AAA, but will be heard independently. 

 

(A) The parties will exercise best efforts to select an arbitrator within five (5) business days after 

agreement for arbitration.  If the parties have not agreed upon an arbitrator within this period, the 

parties will submit the selection of the arbitrator to one of the principals of the mediation firm of Scott 

& Skelly, LLC, who will then select the arbitrator.  The parties will equally share the fees and costs 

incurred in the selection of the arbitrator. 

 

(B) The arbitrator selected must be an attorney with at least fifteen (15) years experience with commercial 

construction legal matters in Maricopa County, Arizona, be independent, impartial, and not have 

engaged in any business for or adverse to either Party for at least ten (10) years. 

 

2.2 Discovery.  The extent and the time set for discovery will be as determined by the arbitrator.  Each Party must, 

however, within ten (10) days of selection of an arbitrator deliver to the other Party copies of all documents in 

the delivering party's possession that are relevant to the dispute. 

 

2.3 Hearing.  The arbitration hearing will be held within ninety (90) days of the appointment of the arbitrator.  The 

arbitration hearing, all proceedings, and all discovery will be conducted in Glendale, Arizona unless otherwise 

agreed by the parties or required as a result of witness location.  Telephonic hearings and other reasonable 

arrangements may be used to minimize costs. 

  



 

2.4 Award.  At the arbitration hearing, each Party will submit its position to the arbitrator, evidence to support that 

position, and the exact award sought in this matter with specificity.  The arbitrator must select the award sought 

by one of the parties as the final judgment and may not independently alter or modify the awards sought by the 

parties, fashion any remedy, or make any equitable order.  The arbitrator has no authority to consider or award 

punitive damages. 

 

2.5 Final Decision.  The Arbitrator's decision should be rendered within (fifteen) 15 days after the arbitration 

hearing is concluded.  This decision will be final and binding on the Parties. 

 

2.6 Costs.  The prevailing party may enter the arbitration in any court having jurisdiction in order to convert it to a 

judgment.  The non-prevailing party shall pay all of the prevailing party's arbitration costs and expenses, 

including reasonable attorney's fees and costs. 

 

3. Services to Continue Pending Dispute.  Unless otherwise agreed to in writing, Contractor must continue to perform 

and maintain progress of required services during any Dispute resolution or arbitration proceedings, and City will 

continue to make payment to Contractor in accordance with this Agreement. 

 

4. Exceptions. 

 

4.1 Third Party Claims.  City and Contractor are not required to arbitrate any third-party claim, cross-claim, counter 

claim, or other claim or defense of a third-party who is not obligated by contract to arbitrate disputes with City 

and Contractor. 

 

4.2 Liens.  City or Contractor may commence and prosecute a civil action to contest a lien or stop notice, or enforce 

any lien or stop notice, but only to the extent the lien or stop notice the Party seeks to enforce is enforceable 

under Arizona Law, including, without limitation, an action under A.R.S. § 33-420, without the necessity of 

initiating or exhausting the procedures of this Exhibit. 

 

4.3 Governmental Actions.  This Exhibit does not apply to, and must not be construed to require arbitration of, any 

claims, actions or other process filed or issued by City of Glendale Building Safety Department or any other 

agency of City acting in its governmental permitting or other regulatory capacity. 

 



OPENED AT THE CITY OF GLENDALE, ENGINEERING DEPARTMENT

5850 W. GLENDALE AVENUE, 3RD FLOOR

DATE:  AUGUST 4, 2016 AT 10:00AM

CONTRACTOR BID BOND\CHECK

ACKNOWLEDGE 

ADDENDA 1 - 4 BASE BID ALTERNATE ONE

PCL Construction, Inc. Bid Bond 1 - 4 $2,442,000.00 $16,000.00

M.A. Mortenson Company Bid Bond 1 - 4 $2,494,000.00 $20,000.00

Archer Western Construction, LLC Bid Bond 1 - 4 $2,500,000.00 $18,000.00

Garney Companies, Inc. Bid Bond 1 - 4 $2,587,000.00 $30,000.00

MGC Contractors, Inc. Bid Bond 1 - 4 $2,825,000.00 $30,000.00

BID TABULATION

PROJECT 121331 - WEST AREA WATER RECLAMATION FACILITY ODOR CONTROL AND DISINFECTION SYSTEM IMPROVEMENTS



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-413, Version: 1

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 2 TO THE LINKING AGREEMENT WITH WEBER WATER
RESOURCES, LLC, AND APPROVE THE EXPENDITURE OF FUNDS FOR THE REPAIR OF PUMPS AND RELATED
EQUIPMENT
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to amend the linking agreement C-10227 with
Weber Water Resources, LLC (Weber) for pump repair services; and approve the increase of expenditure of
funds in an amount not to exceed $250,000 for this amendment, and authorize the City Manager, at his
discretion, to extend the agreement for two additional one-year terms, in an amount not to exceed $850,000
for the entire term.

Background

On August 25, 2015, Council authorized the linking agreement with Weber and expenditure of funds in an
amount not to exceed $100,000 through May 7, 2016. On May 5, 2016, the agreement was amended (C-
10227-1) with Weber to provide service through May 7, 2017 for expenditure of funds in an amount not to
exceed $100,000. This cooperative purchase is available through an agreement between City of Scottsdale
and Weber, contract 14RP021, and can be extended through May 7, 2019.

After a year of assessing the condition and performance of various pumps at well sites, booster stations, and
the treatment plants, additional work is needed to rehabilitate or replace major components and pumping
equipment.

Analysis

The increase in the contract amount to $250,000 will provide for additional funding to rehabilitate, update,
and replace capital equipment.

The City of Glendale Materials Management and the City Attorney’s Office have reviewed and approved the
utilization of the agreement for the defined services, and concur the cooperative purchase is in the best
interest of the city.

Budget and Financial Impacts

Funding is available in the Water Services FY2016-17 operating and capital budgets. Annual budget
appropriation thereafter is contingent upon Council approval. Total expenditure is not to exceed $250,000
annually for the remaining terms.  The budget will be encumbered as the repairs are scheduled.
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Cost Fund-Department-Account

$250,000 2360-17160-523400, Arrowhead Water Reclamation Facility

2360-17170-523400, West Area Water Reclamation Facility

2400-17250-523400, Pyramid Peak Water Treatment Plant

2400-17260-523400, Cholla Water Treatment Plant

2400-17310-523400, Oasis Surface Water Treatment Plant

2400-17320-523400, Oasis Groundwater Water Treatment Plant

2400-61048-523400, City Well Rehab

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-414, Version: 1

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 2 TO THE LINKING AGREEMENT WITH LAYNE
CHRISTENSEN COMPANY AND APPROVE THE EXPENDITURE OF FUNDS FOR THE PERFORMANCE
EVALUATION, MAINTENANCE AND REPAIR OF PUMPS AND RELATED EQUIPMENT
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to amend the linking agreement C-10228 with
Layne Christensen Company (Layne) for performance evaluation, maintenance, and repair services; and
approve the increase of expenditure of funds in an amount not to exceed $250,000 for this amendment, and
authorize the City Manager, at his discretion, to extend the agreement for two additional one-year terms, in
an amount not to exceed $850,000 for the entire term.

Background

On August 25, 2015, Council authorized the linking agreement with Layne and expenditure of funds in an
amount not to exceed $100,000 through May 7, 2016. On May 19, 2016, the agreement was amended (C-
10228-1) with Layne to provide service through May 7, 2017 for expenditure of funds in an amount not to
exceed $100,000. This cooperative purchase is available through an agreement between City of Scottsdale
and Layne, contract 14RP021, and can be extended through May 7, 2019.

After a year of assessing the condition and performance of the groundwater well sites, additional work is
needed to rehabilitate major components and pumping equipment.

Analysis

The increase in the contract amount to $250,000 will provide for additional funding to rehabilitate and update
capital equipment at the well sites.

The City of Glendale Materials Management and the City Attorney’s Office have reviewed and approved the
utilization of the agreement for the defined services, and concur the cooperative purchase is in the best
interest of the city.

Budget and Financial Impacts

Funding is available in the Water Services FY2016-17 operating and capital budgets. Annual budget
appropriation thereafter is contingent upon Council approval. Total expenditure is not to exceed $250,000
annually for the remaining terms.  The budget will be encumbered as the repairs are scheduled.

Cost Fund-Department-Account

$250,000 2400-17240-518200, Central System Controls

2400-17280-523400, Central System Maintenance

2400-61048-523400, City Well Rehab
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Cost Fund-Department-Account

$250,000 2400-17240-518200, Central System Controls

2400-17280-523400, Central System Maintenance

2400-61048-523400, City Well Rehab

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-419, Version: 1

AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES AGREEMENT WITH IDEXX DISTRIBUTION, INC.,
FOR LABORATORY SUPPLIES
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a professional services agreement
with IDEXX Distribution, Inc. (IDEXX) for laboratory supplies used in water quality testing and approve the
expenditure of funds in an amount not to exceed $30,000 for the initial term, and to authorize the City
Manager, at his discretion, to extend the agreement for four additional one-year terms, in an amount not to
exceed $150,000 for the entire term of the agreement.

Background

The Water Services Department provides safe and reliable water and wastewater services for City of Glendale
residents and businesses. To provide this level of service and assure compliance to Federal and Arizona
environmental permits, the Water Quality laboratory collects water, wastewater, and storm water samples
and performs over 25,000 tests for 180 parameters each year. Performing these tests require specialized
equipment, parts, testing reagents, media and supplies.

Analysis

IDEXX supplies microbiological testing kits and supplies for water quality testing. Materials Management has
reviewed and approved the sole source procurement request for IDEXX. The approval is based on conformity
to the existing equipment and service.

Community Benefit/Public Involvement

Laboratory testing is essential to providing treated water and treatment of wastewater and storm water that
meets all federal, state and local regulations.

Budget and Financial Impacts

Funding is available in the Water Services FY2016-17 operating budget. Annual budget appropriation
thereafter is contingent upon Council approval.

Cost Fund-Department-Account

$30,000 2360-17420-524400, Water Quality
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Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-449, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH LZ DELTA, LLC, DOING BUSINESS AS GOAZ
MOTORCYCLES, FOR THE PURCHASE OF LAW ENFORCEMENT BMW MOTORCYCLES
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a Linking Agreement with LZ
Delta, LLC, doing business as (dba) GOAZ Motorcycles, for the purchase of four (4) law enforcement BMW
motorcycles in an amount not to exceed $111,582.08 for the City of Glendale fleet.

Background

The vehicles requested for purchase would replace existing Police Department motorcycles that exceed the
replacement schedule for police motorcycles currently set at seven years or 75,000 miles, dependent on use
and maintenance history. These motorcycles are included in the Vehicle Replacement Fund (VRF) schedule
and meet the criteria for replacement.

GOAZ Motorcycles was awarded a bid by the State of Arizona to provide police motorcycles described in the
Statewide Law Enforcement Motorcycles Contract. Staff is requesting to utilize the Cooperative Purchasing
Agreement which permits cooperative use by other governmental agencies including the city. Contract No.
ADSPO13-038704 was awarded on January 3, 2013 and is effective through January 2, 2017.

Cooperative purchasing allows counties, municipalities, schools colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

The City of Glendale Police motorcycle fleet is currently composed of Honda ST1300 motorcycles which
require up-fitting with law enforcement components to create a police package motorcycle. Fleet
Management and Police Services worked together and identified that the transition to the BMW R1200 police
package motorcycle is in the best interest of the City. The requested law enforcement motorcycles are to be
utilized by the Police Department, and will be used by the motor officers.

Previous Related Council Action
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On January 27, 2015, Council authorized entering into a Linking Agreement with LZ Delta, LLC, Contract No. C-
9633, for the purchase of two (2) police motorcycles, in an amount not to exceed $70,000.

On September 23, 2014, Council authorized the expenditure of funds for the cooperative purchase of four (4)
police motorcycles from LZ Delta, LLC, in an amount not to exceed $89,360.

Community Benefit/Public Involvement

Purchase of these police motorcycles ensures the continued delivery of service provided by the Police
Department and supports the public safety mission to serve and protect the community.

Budget and Financial Impacts

Funding is available in the FY 2016-17 Vehicle Replacement Fund. Expenditures with GOAZ Motorcycles are
not to exceed $111,582.08.

Cost Fund-Department-Account

$111,582.08 1120-13610-551450, Vehicle Replacement Fund

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-450, Version: 1

AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT WITH GONZALEZ ASPHALT, INC., FOR
PAVEMENT AND CONCRETE CUTS AND REPAIRS
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a construction agreement with
Gonzalez Asphalt, Inc., in an amount not to exceed $850,000 and authorize a term expenditure limit of
$1,000,000 (base contract plus $150,000 contingency) to repair concrete and asphalt utility cuts,
street/pavement point repairs and isolated pavement and concrete improvements in the city. This request
also authorizes the City Manager, at the City Manager’s discretion, to renew the agreement and term
expenditure limit, for an additional four terms, renewable on an annual basis, in a total amount not to exceed
$5,000,000 over the duration of the Agreement, contingent upon Council Budget approval.

Background

The Public Works Department provides street maintenance and improvements to over 748 miles of city
roadway which include concrete and asphalt pavements, and concrete curb and gutter, as well as installing
and maintaining sidewalks in compliance with the Americans with Disabilities Act (ADA). In addition, the
Water Services Department performs approximately 900 excavations per year for routine and emergency
repairs. Often water and sewer line repairs require removal of pavement, concrete sidewalk, and curb and
gutter to fully access water and sewer infrastructure. Once water service repairs are complete, repairs to the
associated roadway and/or walkway are necessary.

Analysis

The Engineering division published a Notice to Contractors requesting bids for the Utility Cut and Concrete
Repairs project (project number 151625) on July 28, 2016, and August 4, 2016. On August 16, 2016, five bids
were received, with Gonzalez Asphalt, Inc. submitting the lowest responsive and responsible bid in the
amount of $677,904.56. Staff anticipates issuing a Notice to Proceed in early October.

In an effort to establish competitive pricing, the bid schedule was developed by identifying a comprehensive
list of repair items and assigning a quantity to the items based on the work accomplished in previous years.
The purpose of the bid schedule was to determine a low bidder and establish a unit price for the various
components of work. The contract will be awarded for $850,000 (budgeted amount - Public Works & Water
Services) with a Council authorization of a supplementary $150,000 to allow for additional work including
requests for other departments.

Previous Related Council Action
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On June 9, 2015, City Council authorized entering into a Construction Agreement with Gonzalez Asphalt, Inc.,
Contract No. C-10029, for utility cuts and pavement concrete work in amount of $900,000.

On May 27, 2014, City Council authorized entering into a Construction Agreement with NPL Construction
Company, Contract No. C-8954, for utility cuts and pavement concrete work in amount of $899,773.

Community Benefit/Public Involvement

The Agreement with Gonzalez Asphalt Inc. will allow the city to hire the necessary expertise to complete
utility cuts, and pavement and concrete restorations in a timely manner. In addition, maintaining the city’s
roadway and pedestrian walkways is an important transportation element of neighborhoods and business
corridors throughout the city.

Budget and Financial Impacts

Funding is available in various Fiscal Year 2016-17 budgets. Expenditures with Gonzalez Asphalt, Inc. are not
to exceed $1,000,000 per term (base contract plus contingency), or $5,000,000 over the full five-year term of
the Agreement, contingent upon Council budget approval.

Cost Fund-Department-Account

$450,000 1340-16720-518200, Street Maintenance

$350,000 2400-17290-518200, Water Distribution

$40,000 2420-17630-518200, Wastewater Collection

 $10,000 2420-17699-518200, Storm Water Management

$150,000 Various Departments

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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CONSTRUCTION AGREEMENT 

 

This Construction Agreement ("Agreement") is entered into and effective between the CITY OF GLENDALE, an Arizona 

municipal corporation ("City"), and Gonzalez Asphalt, Inc., an Arizona corporation, authorized to do business in Arizona 

(“Contractor") as of the _____ day of ____________, 20__. 

 

RECITALS 

 

A. City intends to undertake a project for the benefit of the public and with public funds that is more fully set forth in the 

Notice to Contractors and the attached Exhibit A ("Project"); 

 

B. City desires to retain the services of Contractor to perform those specific duties and produce the specific work as set 

forth in the Project, the plans and specifications, the Information for Bidders, and the Maricopa Association of 

Governments (“MAG”) General and Supplemental Conditions and Provisions; 

 

C. City and Contractor desire to memorialize their agreement with this document. 

 

AGREEMENT 

 

In consideration of the Recitals, which are confirmed as true and correct and incorporated by this reference, the mutual promises 

and covenants contained in this Agreement, and other good and valuable consideration, City and Contractor agree as follows: 

 

1. Project. 
 

1.1 Scope.  Contractor will provide all services and material necessary to assure the Project is completed timely and 

efficiently consistent with Project requirements, including, but not limited to, working in close interaction and 

interfacing with City and its designated employees, and working closely with others, including other 

contractors, providers or consultants retained by City. 

  

1.2  Documents. The following documents are, by this reference, entirely incorporated into this Agreement and 

attached Exhibits as though fully set forth herein: 

 

(A)  Notice to Contractors;  

(B)  Information for Bidders;  

(C)  MAG General Conditions, Supplemental General Conditions, Special and Technical Provisions;                                                                                                                                                                

(D)  Proposal; 

(E)  Bid Bond; 

(F)  Payment Bond; 

(G)  Performance Bond; 

(H)  Certificate of Insurance; 

(I)  Appendix; and 

(J)  Plans and Addenda thereto. 

 

Should a conflict exist between this Agreement (and its attachments), and any of the incorporated documents as 

listed above, the provisions of this Agreement shall govern. 

 

1.3 Project Team. 

 

(A) Project Manager.  Contractor will designate an employee as Project Manager with sufficient training, 

knowledge, and experience to, in the City's opinion, to complete the project and handle all aspects of 

the Project such that the work produced by Contractor is consistent with applicable standards as 

detailed in this Agreement. 

 

(B) Project Team. 

 

(1) The Project manager and all other employees assigned to the project by Contractor will 

comprise the "Project Team." 

 

(2) Project Manager will have responsibility for and will supervise all other employees assigned 

to the project by Contractor. 

  



(C) Sub-contractors. 

 

(1) Contractor may engage specific technical contractor (each a "Sub-contractor") to furnish 

certain service functions. 

 

(2) Contractor will remain fully responsible for Sub-contractor's services. 

 

(3) Sub-contractors must be approved by the City, unless the Sub-contractor was previously 

mentioned in the response to the solicitation. 

 

(4) Contractor shall certify by letter that contracts with Sub-contractors have been executed 

incorporating requirements and standards as set forth in this Agreement. 

 

2. Schedule.  The Project will be undertaken in a manner that ensures it is completed in a timely and efficient manner.  The 

Project shall be completed within the term detailed in Section 14 of this Agreement.  

 

3. Contractor’s Work. 

 

3.1 Standard.  Contractor must perform services in accordance with the standards of due diligence, care, and 

quality prevailing among contractors having substantial experience with the successful furnishing of services 

and materials for projects that are equivalent in size, scope, quality, and other criteria under the Project and 

identified in this Agreement. 

 

3.2 Licensing.  Contractor warrants that: 

 

(A) Contractor and Sub-contractors will hold all appropriate and required licenses, registrations and other 

approvals necessary for the lawful furnishing of services ("Approvals"); and 

 

(B) Neither Contractor nor any Sub-contractor has been debarred or otherwise legal1y excluded from 

contracting with any federal, state, or local governmental entity ("Debarment"). 

 

(1) City is under no obligation to ascertain or confirm the existence or issuance of any Approvals 

or Debarments or to examine Contractor's contracting ability. 

 

(2) Contractor must notify City immediately if any Approvals or Debarment changes during the 

Agreement’s duration and the failure of the Contractor to notify City as required will 

constitute a material default of this Agreement. 

 

3.3 Compliance.  Services and materials will be furnished in compliance with applicable federal, state, county and 

local statutes, rules, regulations, ordinances, building codes, life safety codes, or other standards and criteria 

designated by City. 

 

 Contractor must not discriminate against any employee or applicant for employment on the basis of race, 

religion, color sex or national origin.  Contractor must develop, implement and maintain non-discrimination 

policies and post the policies in conspicuous places visible to employees and applicants for employment.  

Contractor will require any Sub-contractor to be bound to the same requirements as stated within this section. 

 

 

3.4 Coordination; Interaction. 

 

(A) If the City determines that the Project requires the coordination of professional services or other 

providers, Contractor will work in close consultation with City to proactively interact with any other 

contractors retained by City on the Project ("Coordinating Entities"). 

 

(B) Subject to any limitations expressly stated in the budget, Contractor will meet to review the Project, 

schedules, budget, and in-progress work with Coordinating Entities and the City as often and for 

durations as City reasonably considers necessary in order to ensure the timely work delivery and 

Project completion. 

 

(C) If the Project does not involve Coordinating Entities, Contractor will proactively interact with any 

other contractors when directed by City to obtain or disseminate timely information for the proper 

execution of the Project. 



 

3.5 Hazardous Substances.  Contractor is responsible for the appropriate handling, disposal of, and if necessary, 

any remediation and all losses and damages to the City, associated with the use or release of hazardous 

substances by Contractor in connection with completion of the Project. 

 

 

3.6 Warranties.  At any time within two years after completion of the Project, Contractor must, at Contractor’s 

sole expense and within 20 days of written notice from the City, uncover, correct and remedy all defects in 

Contractor’s work.  City will accept a manufacturer’s warranty on approved equipment as satisfaction of the 

Contractor’s warranty under this subsection.  

 

3.7. Bonds.  Upon execution of this Agreement, and if applicable, Contractor must furnish Payment and 

Performance bonds as required under A.R.S. § 34-608. 

 

4. Compensation for the Project. 

 

4.1 Compensation.  Contractor's compensation for the Project, including those furnished by its Sub-contractors 

will not exceed $850,000, per term as specifically detailed in the Contractor’s bid and set forth in Exhibit B 

("Compensation"). 

 

4.2        Change in Scope of Project.  The Compensation may be equitably adjusted if the originally contemplated scope 

of services as outlined in the Project is significantly modified by the City. 

a.          Adjustments to the Scope or Compensation require a written amendment to this Agreement and may 

require City Council approval. 

b.         Additional services which are outside the scope of the Project and not contained in this Agreement may 

not be performed by the Contractor without prior written authorization from the City. 

c.          Notwithstanding the incorporation of the Exhibits to this Agreement by reference, should any conflict 

arise between the provisions of this Agreement and the provisions found in the Exhibits and 

accompanying attachments, the provisions of this Agreement shall take priority and govern the conduct 

of the parties. 

 

5. Billings and Payment. 

 

5.1 Applications. 

 

(A) The Contractor will submit monthly invoices (each, a "Payment Application") to City's Project 

Manager and City will remit payments based upon the Payment Application as stated below. 

 

(B) The period covered by each Payment Application will be one calendar month ending on the last day of 

the month. 

 

5.2 Payment. 

 

(A) After a full and complete Payment Application is received, City will process and remit payment within 

thirty (30) days. 

 

(B) Payment may be subject to or conditioned upon City's receipt of: 

 

(1) Completed work generated by Contractor and its Sub-contractors; and 

 

(2) Unconditional waivers and releases on final payment from Sub-contractors as City may 

reasonably request to assure the Project will be free of claims arising from required 

performances under this Agreement. 

 

5.3 Review and Withholding.  City's Project Manager will timely review and certify Payment Applications. 

 

(A) If the Payment Application is rejected, the Project Manager will issue a written listing of the items not 

approved for payment. 

 

(B) City may withhold an amount sufficient to pay expenses that City reasonably expects to incur in 



correcting the deficiency or deficiencies rejected for payment. 

 

(C) Contractor will provide, by separate cover, and concurrent with the execution of this Agreement, all 

required financial information to the City, including City of Glendale Transaction Privilege License 

and Federal Taxpayer identification numbers. 

 

(D) City will temporarily withhold Compensation amounts as required by A.R.S. 34-221(C).  

 

 

6. Termination. 

 

6.1 For Convenience.  City may terminate this Agreement for convenience, without cause, by delivering a written 

termination notice stating the effective termination date, which may not be less than fifteen (15) days following 

the date of delivery. 

 

(A) Contractor will be equitably compensated any services and materials furnished prior to receipt of the 

termination notice and for reasonable costs incurred. 

 

(B) Contractor will also be similarly compensated for any approved effort expended and approved costs 

incurred that are directly associated with Project closeout and delivery of the required items to the 

City. 

 

6.2 For Cause.  City may terminate this Agreement for cause if Contractor fails to cure any breach of this 

Agreement within seven (7) days after receipt of written notice specifying the breach. 

 

(A) Contractor will not be entitled to further payment until after City has determined its damages.  If City's 

damages resulting from the breach, as determined by City, are less than the equitable amount due but 

not paid Contractor for Service and Repair furnished, City will pay the amount due to Contractor, less 

City's damages. 

 

(B) If City's direct damages exceed amounts otherwise due to Contractor, Contractor must pay the 

difference to City immediately upon demand; however, Contractor will not be subject to consequential 

damages more than $1,000,000 or the amount of this Agreement, whichever is greater. 

 

7. Insurance. 
 

7.1 Requirements. Contractor must obtain and maintain the following insurance ("Required Insurance"): 

 

(A) Contractor and Sub-contractors.  Contractor, and each Sub-contractor performing work or providing 

materials related to this Agreement must procure and maintain the insurance coverages described 

below (collectively, “Contractor's Policies"), until each Parties' obligations under this Agreement are 

completed. 

 

(B) General Liability. 

 

(1) Contractor must at all times relevant hereto carry a commercial general liability policy with a 

combined single limit of at least $1,000,000 per occurrence and $2,000,000 annual aggregate. 

 

(2) Sub-contactors must at all times relevant hereto carry a general commercial liability policy 

with a combined single limit of at least $1,000,000 per occurrence. 

 

(3) This commercial general liability insurance must include independent contractors' liability, 

contractual liability, broad form property coverage, products and completed operations,  XCU 

hazards if requested by the City, and a separation of insurance provision. 

 

(4) These limits may be met through a combination of primary and excess liability coverage. 

 

(C) Auto.  A business auto policy providing a liability limit of at least $1,000,000 per accident for 

Contractor and 1,000,000 per accident for Sub-contractors and covering owned, non-owned and hired 

automobiles. 

 

(D) Workers' Compensation and Employer's Liability.  A workers' compensation and employer's liability 



policy providing at least the minimum benefits required by Arizona law. 

 

(E) Equipment Insurance.  Contractor must secure, pay for, and maintain all-risk insurance as necessary to 

protect the City against loss of owned, non-owned, rented or leased capital equipment and tools, 

equipment and scaffolding, staging, towers and forms owned or rented by Contractor or its Sub-

contractors. 

 

(F) Notice of Changes.  Contractor's Policies must provide for not less than 30 days' advance written notice 

to City Representative of: 

 

(1) Cancellation or termination of Contractor or Sub-contractor's Policies; 

 

(2) Reduction of the coverage limits of any of Contractor or and Sub-contractor's Policies; and 

 

(3) Any other material modification of Contractor or Sub-contractor's Policies related to this 

Agreement. 

 

(G) Certificates of Insurance. 

 

(1) Within ten (10) business days after the execution of the Agreement, Contractor must deliver 

to City Representative certificates of insurance for each of Contractor and Sub-contractor's 

Policies, which will confirm the existence or issuance of Contractor and Sub-contractor's 

Policies in accordance with the provisions of this section, and copies of the endorsements of 

Contractor and Sub-contractor's Policies in accordance with the provisions of this section. 

 

(2) City is and will be under no obligation either to ascertain or confirm the existence or issuance 

of Contractor and Sub-contractor's Policies, or to examine Contractor and Sub-contractor's 

Policies, or to inform Contractor or Sub-contractor in the event that any coverage does not 

comply with the requirements of this section. 

 

(3) Contractor's failure to secure and maintain Contractor Policies and to assure Sub-contractor 

policies as required will constitute a material default under this Agreement. 

 

(H) Other Contractors or Vendors. 

 

(1) Other contractors or vendors that may be contracted by Contractor with in connection with the 

Project must procure and maintain insurance coverage as is appropriate to their particular 

agreement. 

 

(2) This insurance coverage must comply with the requirements set forth above for Contractor's 

Policies (e.g., the requirements pertaining to endorsements to name the parties as additional 

insured parties and certificates of insurance). 

 

(I) Policies.  Except with respect to workers' compensation and employer's liability coverages, the City 

must be named and properly endorsed as additional insureds on all liability policies required by this 

section. 

 

(1) The coverage extended to additional insureds must be primary and must not contribute with 

any insurance or self insurance policies or programs maintained by the additional insureds. 

 

(2) All insurance policies obtained pursuant to this section must be with companies legally 

authorized to do business in the State of Arizona and acceptable to all parties. 

 

7.2 Sub-contractors. 

 

(A) Contractor must also cause its Sub-contractors to obtain and maintain the Required Insurance. 

 

(B) City may consider waiving these insurance requirements for a specific Sub-contractor if City is 

satisfied the amounts required are not commercially available to the Sub-contractor and the insurance 

the Sub-contractor does have is appropriate for the Sub-contractor's work under this Agreement. 

 

(C) Contractor and Sub-contractors must provide to the City proof of Required Insurance whenever 



requested. 

 

7.3 Indemnification. 

 

(A) To the fullest extent permitted by law, Contractor must defend, indemnify, and hold harmless City and 

its elected officials, officers, employees and agents (each, an "Indemnified Party," collectively, the 

"Indemnified Parties"), for, from, and against any and all claims, demands, actions, damages, 

judgments, settlements, personal injury (including sickness, disease, death, and bodily harm), property 

damage (including loss of use), infringement, governmental action and all other losses and expenses, 

including attorneys' fees and litigation expenses (each, a "Demand or Expense"; collectively, 

"Demands or Expenses") asserted by a third-party (i.e. a person or entity other than City or Contractor) 

and that arises out of or results from the breach of this Agreement by the Contractor or the Contractor’s 

negligent actions, errors or omissions (including any Sub-contractor or other person or firm employed 

by Contractor), whether sustained before or after completion of the Project. 

 

(B) This indemnity and hold harmless policy applies even if a Demand or Expense is in part due to the 

Indemnified Party's negligence or breach of a responsibility under this Agreement, but in that event, 

Contractor shall be liable only to the extent the Demand or Expense results from the negligence or 

breach of a responsibility of Contractor or of any person or entity for whom Contractor is responsible. 

 

(C) Contractor is not required to indemnify any Indemnified Parties for, from, or against any Demand or 

Expense resulting from the Indemnified Party's sole negligence or other fault solely attributable to the 

Indemnified Party. 

 

7.4 Waiver of Subrogation.  Contractor waives, and will require any Subcontractor to waive, all rights of 

subrogation against the City to the extent of all losses or damages covered by any policy of insurance. 

 

8. E-verify, Records and Audits. To the extent applicable under A.R.S. § 41-4401, the Contractor warrant their 

compliance and that of its subcontractors with all federal immigration laws and regulations that relate to their employees 

and compliance with the E-verify requirements under A.R.S. § 23-214(A). The Contractor or subcontractor’s breach of 

this warranty shall be deemed a material breach of the Agreement and may result in the termination of the Agreement by 

the City under the terms of this Agreement. The City retains the legal right to randomly inspect the papers and records of 

the other party to ensure that the other party is complying with the above-mentioned warranty. The Contractor and 

subcontractor warrant to keep their respective papers and records open for random inspection during normal business 

hours by the other party. The parties shall cooperate with the City’s random inspections, including granting the 

inspecting party entry rights onto their respective properties to perform the random inspections and waiving their 

respective rights to keep such papers and records confidential. 

 

9. No Boycott of Israel. The Parties agree that they are not currently engaged in, and agree that for the duration of the 

Agreement they will not engage in, a boycott of Israel, as that term is defined in A.R.S. §35-393. 

 

10. Conflict.  Contractor acknowledges this Agreement is subject to A.R.S. § 38-511, which allows for cancellation of this 

Agreement in the event any person who is significantly involved in initiating, negotiating, securing, drafting, or creating 

the Agreement on City's behalf is also an employee, agent, or consultant of any other party to this Agreement. 

 

11. Notices. 

 

11.1 A notice, request or other communication that is required or permitted under this Agreement (each a "Notice") 

will be effective only if: 

 

(A) The Notice is in writing, and 

 

(B) Delivered in person or by private express overnight delivery service (delivery charges prepaid), 

certified or registered mail (return receipt requested). 

 

(C) Notice will be deemed to have been delivered to the person to whom it is addressed as of the date of 

receipt, if: 

 

(1) Received on a business day, or before 5:00 p.m., at the address for Notices identified for the 

Party in this Agreement by U.S. Mail, hand delivery, or overnight courier on or before 5:00 

p.m.; or 

 



(2) As of the next business day after receipt, if received after 5:00 p.m. 

 

(D) The burden of proof of the place and time of delivery is upon the Party giving the Notice. 

 

(E) Digitalized signatures and copies of signatures will have the same effect as original signatures. 

 

11.2 Representatives. 

 

(A) Contractor.  Contractor's representative ("Contractor's Representative") authorized to act on 

Contractor's behalf with respect to the Project, and his or her address for Notice delivery is: 

 

   Gonzalez Asphalt, Inc. 

   Attn: Juan Gonzalez 

   4543 North 111
th

 Glen 

   Phoenix, Arizona 85037 

 

(B) City.  City's representative ("City's Representative") authorized to act on City's behalf, and his or her 

address for Notice delivery is: 

 

   City of Glendale 

Attn: Sharletha Johnson, Engineering Project Manager 

   5850 West Glendale Avenue 

   Glendale, Arizona  85301  

 

With required copies to: 

 

City of Glendale    City of Glendale 

City Manager    City Attorney 

5850 West Glendale Avenue  5850 West Glendale Avenue 

Glendale, Arizona 85301   Glendale, Arizona 85301 

 

(C) Concurrent Notices. 

 

(1) All notices to City's representative must be given concurrently to City Manager and City 

Attorney. 

 

(2) A notice will not be considered to have been received by City's representative until the time 

that it has also been received by City Manager and City Attorney. 

 

(3) City may appoint one or more designees for the purpose of receiving notice by delivery of a  

written notice to Contractor identifying the designee(s) and their respective addresses for 

notices. 

 

(D) Changes.  Contractor or City may change its representative or information on Notice, by giving Notice 

of the change in accordance with this section at least ten days prior to the change. 

 

12. Financing Assignment.  City may assign this Agreement to any City-affiliated entity, including a non-profit corporation 

or other entity whose primary purpose is to own or manage the Project. 

 

13. Entire Agreement; Survival; Counterparts; Signatures. 

 

13.1 Integration.  This Agreement contains, except as stated below, the entire agreement between City and 

Contractor and supersedes all prior conversations and negotiations between the parties regarding the Project or 

this Agreement. 

 

(A) Neither Party has made any representations, warranties or agreements as to any matters concerning the 

Agreement's subject matter. 

 

(B) Representations, statements, conditions, or warranties not contained in this Agreement will not be 

binding on the parties. 

 

(C) Any solicitation, addendums and responses submitted by the Contractor are incorporated fully into this 



Agreement as Exhibit A.  Any inconsistency between Exhibit A and this Agreement will be resolved by the 

terms and conditions stated in this Agreement. 

 

13.2 Interpretation. 

 

(A) The parties fairly negotiated the Agreement's provisions to the extent they believed necessary and with 

the legal representation they deemed appropriate. 

 

(B) The parties are of equal bargaining position and this Agreement must be construed equally between the 

parties without consideration of which of the parties may have drafted this Agreement. 

 

(C) The Agreement will be interpreted in accordance with the laws of the State of Arizona. 

 

13.3 Survival.  Except as specifically provided otherwise in this Agreement each warranty, representation, 

indemnification and hold harmless provision, insurance requirement, and every other right, remedy and 

responsibility of a Party, will survive completion of the Project, or the earlier termination of this Agreement. 

 

13.4 Amendment.  No amendment to this Agreement will be binding unless in writing and executed by the parties.  

Any amendment may be subject to City Council approval. 

 

13.5 Remedies.  All rights and remedies provided in this Agreement are cumulative and the exercise of any one or 

more right or remedy will not affect any other rights or remedies under this Agreement or applicable law. 

 

13.6 Severability.  If any provision of this Agreement is voided or found unenforceable, that determination will not 

affect the validity of the other provisions, and the voided or unenforceable provision will be reformed to conform 

to applicable law. 

 

13.7 Counterparts.  This Agreement may be executed in counterparts, and all counterparts will together comprise one 

instrument. 

 

14. Term.  The first term of this Agreement shall be October 1, 2016 through June 30, 2017. The City may, at its option and 

with the approval of the Contractor, extend the term of this Agreement for an additional four (4) years, renewable on an 

annual basis, following the City’s fiscal year calendar (July-June).  All subsequent terms shall be for one (1)-year 

periods, renewable at the beginning of each fiscal year. Contractor will be notified in writing by the City of its intent to 

extend the Agreement period at least (30) calendar days prior to the expiration of the original or any renewal Agreement 

period. The City has no obligation to extend or renew this Agreement, and any decision to do so is at the sole discretion 

of the City. Price adjustments will only be reviewed during the Agreement renewal period and will be a determining 

factor for any renewal. There are no automatic renewals of this Agreement. 

 

15. Dispute Resolution.  Any controversy or claim arising out of or relating to this contract, or the breach thereof, shall be 

settled by arbitration administered according to the American Arbitration Association’s Commercial Arbitration Rules, and 

judgment on the award rendered by the arbitrator may be entered in any court having jurisdiction thereof. 

 

16. Exhibits.  The following exhibits, with reference to the term in which they are first referenced, are incorporated by this 

reference. 

 

Exhibit A Project 

Exhibit B Compensation 

  



The parties enter into this Agreement as of the date shown above. 

 

 

 

 

        City of Glendale, 

        an Arizona municipal corporation 

 

 _____________________________________ 

        By:  Kevin R. Phelps 

Its:  City Manager 

 

ATTEST: 

 

 

      

City Clerk   (SEAL) 

 

 

 

APPROVED AS TO FORM: 

 

 

      

City Attorney 

 

 

        Gonzalez Asphalt, Inc., 

        an Arizona corporation 

 

 

         _____________________________________ 

        By:  Juan Gonzalez 

Its:  President 

 

 

 

 

 

WOMEN-OWNED/MINORITY BUSINESS [   ] YES   [    ] NO 

CITY OF GLENDALE TRANSACTION PRIVILEGE TAX NO. ________________________ 

FEDERAL TAXPAYER IDENTIFICATION NO. ____________________________________ 

 



EXHIBIT A 

CONSTRUCTION AGREEMENT 

 

PROJECT 

 

 

The work includes utility cut repairs for roadway and sidewalk areas, and general asphalt and concrete repairs. The City requires 

the services of a contractor to repair asphalt and concrete after the City has completed utility pipe excavation repairs, and to 

make general pavement and concrete repairs at various locations throughout the city.  



EXHIBIT B 

CONSTRUCTION AGREEMENT 

 

COMPENSATION 

 

 

METHOD AND AMOUNT OF COMPENSATION 

 

By bid, including all services, materials and costs. 

 

NOT-TO-EXCEED AMOUNT 

 

The total amount of compensation paid to Contractor for full completion of all work required by the Project must not exceed  

$850,000.00 per term.  The contract includes an option to renew for up to four (4) additional terms, at $850,000.00 per term, for a 

grand total of $4,250,000.00.  

 

DETAILED PROJECT COMPENSATION 

 

As shown in detail on the Bid Schedule.  



OPENED AT THE CITY OF GLENDALE, ENGINEERING DEPARTMENT
5850 W. GLENDALE AVENUE, 3RD FLOOR

DATE: August 16, 2016 at 4pm

CONTRACTOR
BID BOND/           

CHECK

ACKNOWLEDGE 

ADDENUM NO.1

TOTAL BID (THIS TOTAL IS 

FOR EVALUATION PURPOSES 

ONLY)

3

Gonzalez Asphalt BID BOND YES 677,904.56$                  

1

RK Sanders BID BOND YES 1,004,747.00$               

2

P1 Paving & Construction BID BOND YES 1,034,640.45$               

4

NPL Construction BID BOND YES 1,233,065.34$               

BID TABULATION

PROJECT 151625-UTILITY CUT AND CONCRETE REPAIRS FY2016/17 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-451, Version: 1

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE LINKING AGREEMENT WITH CREATIVE
COMMUNICATIONS SALES & RENTALS, INC., FOR THE PURCHASE OF RADIO PARTS AND SERVICES
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into Amendment No. 1 to the Linking
Agreement with Creative Communications Sales & Rentals, Inc., Contract No. C-10281, for an increase of
$37,500 to a not to exceed amount of $75,000 for the entire term of the Agreement, for the purchase of radio
parts and services, and to authorize the City Manager to renew the agreement, at the City Manager’s
discretion, for an additional one-year renewal.

Background

Creative Communications Sales & Rentals, Inc. was awarded a bid by the State of Arizona to provide
installation and repair of two-way radios. Contract No. ADSPO13-036833, was awarded by the State of
Arizona on November 29, 2013, and is effective through November 28, 2016, with the option for a single one-
year renewal.

On September 25, 2015, the city entered into a Linking Agreement for radio parts and service with Creative
Communications Sales & Rentals, Inc., Contract No. C-10281, in an amount not to exceed $37,500, utilizing
the State of Arizona, Contract No. ADSPO13-036833.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Analysis

This request is to increase the total compensation to include the cost of the purchase, installation and repair
of two way radios for the Landfill, Materials Recovery Facility, and Solid Waste Management, on an as-needed
basis.

Previous Related Council Action

On April 26, 2016, Council authorized entering into a Linking Agreement with Creative Communications Sales
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On April 26, 2016, Council authorized entering into a Linking Agreement with Creative Communications Sales
& Rentals, Inc., Contract No. C-10803, for the purchase of 44 two-way radios, accessories, installation, and
creative airtime commercial repeater service for the Transit Division in an amount not to exceed $55,351 for
the full term of the agreement.

Community Benefit/Public Involvement

Cooperative purchasing typically produces the lowest possible volume prices and allows for the most effective
use of available funding. The bids are publicly advertised and all Arizona Firms have an opportunity to
participate.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2016-17 Public Works Operating Budget. The increase in expenditures
with Creative Communications Sales & Rentals, Inc., is not to exceed $37,500 for the full term of the
Agreement, contingent upon Council Budget approval.

Cost Fund-Department-Account

$37,500 Varies

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-454, Version: 1

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO A PROFESSIONAL SERVICES AGREEMENT WITH
NINYO & MOORE, GEOTECHNICAL CONSULTANTS, INC., FOR  ENVIRONMENTAL SERVICES AT THE
SOUTHWEST CORNER OF 91ST AND MARYLAND AVENUES
Staff Contact: Jack Friedline, Director, Public Works

Purpose and Recommended Action
…end
This is a request for City Council to authorize the City Manager to enter into Amendment No. 1 to the
Professional Services Agreement with Ninyo & Moore, Geotechnical Consultants Inc., Contract No. C-10635,
to increase the compensation, in an amount not to exceed $39,558.10 for environmental services related to
the property at 91st and Maryland Avenues (Y-Lot formerly known as P1 Parking Lot).

Background

On February 2, 2016 the city entered into a Professional Services Agreement with Ninyo & Moore,
Geotechnical Consultants, Inc. in an amount not to exceed $49,137 to provide environmental and
geotechnical professional services related to the construction of the Y-Lot located at 91st and Maryland
Avenues.

Ninyo & Moore, Geotechnical Consultants, Inc. was selected from the pre-qualified Engineering Consultants
On-Call List to provide the necessary services.

Analysis

This Amendment expands the original scope of services to include additional environmental assessment,
detailed plans, project oversight, and reporting, and will increase the compensation of Contract No. 10635 to
a not to exceed amount of $88,695.10 over the full term of the Agreement.

Previous Related Council Action

On April 12, 2016, City Council authorized entering into a Construction Agreement with Combs Construction
Company, Inc., Contract No. C-10759, to build a parking lot at 91st and Maryland Avenues.

Community Benefit/Public Involvement

Construction of parking lot will provide additional parking making it more convenient for the general public
attending events at the Sports and Entertainment District, and this Agreement ensures that work is performed
in an environmentally conscience manner
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Budget and Financial Impacts

Funding is available in the Fiscal Year 2015-16 Capital Improvement Plan Budget. The increase in
compensation with Ninyo & Moore, Geotechnical Consultants, Inc. for Amendment No. 1 shall not exceed
$39,558.

Cost Fund-Department-Account

$39,558.10 1980-68124-551200, Parking Garage at Westgate

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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TASK COSTS EXHIBIT 

Task B - $2,399.24 

Task C - $13,114/29 

Task D - $8,134.14 

Task E - $15,910.43 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-461, Version: 1

AUTHORIZATION TO ENTER INTO AMENDMENT NO. 1 TO THE CONSTRUCTION MANAGER AT RISK
AGREEMENT WITH FCI CONSTRUCTORS, INC., TO PROVIDE ADDITIONAL CONSTRUCTION SERVICES FOR THE
GLENDALE LANDFILL SCALEHOUSE RELOCATION PROJECT
Staff Contact:  Jack Friedline, Director, Public Worksnd

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into Amendment No. 1 to the
Construction Manager at Risk (CMAR) Agreement with FCI Constructors, Inc., Contract No. 10231, to provide
additional construction services for the Glendale Landfill Scalehouse Relocation Project and increase the
compensation in an amount not to exceed $475,574.

Background

The Glendale Municipal Landfill, located at 11480 West Glendale Avenue, is comprised of two main sections,
the north and south areas. The south area is approaching capacity and the current scalehouse, administration
building, and heavy equipment maintenance facility are all located in a portion of the south area that is
planned to be filled with solid waste prior to closure. These facilities have to be removed and replaced in
order to allow completion of the south area of the landfill and for the operation of the north area.

On May 10, 2016, the city entered into Amendment No. 1 to the Professional Services Agreement with
Arrington Watkins, LLC for design and construction administrative services for proposed changes to the new
maintenance building, scale house, and equipment maintenance facility.

On August 28, 2015, to accommodate the future closure of the south area, the city entered into a Guaranteed
Maximum Price (GMP No. 2) Construction Manager at Risk Agreement with FCI Constructors, Inc., in an
amount not to exceed $1,569,641, for the construction of new facilities, including a new equipment
maintenance building, the addition of a fourth scale at the new scale house, and the relocation of utilities.

Analysis

This Amendment for additional construction services will be in the amount of $475,574 for a total contract
amount of $2,045,215.

The additional improvements include: scale house and maintenance building modifications; security system
for the new administration and maintenance buildings, and scale house; new fiber optics communication
system; relocation of communications tower; new flag pole; new intercom system at administration building;
radio frequency (RF) reader and hardware for scale house; and other miscellaneous items.
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Previous Related Council Action

On May 10, 2016, City Council authorized entering into Amendment No. 2 to the Professional Services
Agreement with Arrington Watkins Architects, LLC, Contract C-8594, in an amount not to exceed $62,920 for
additional design, project coordination, and construction administrative services.

On January 27, 2015, City Council authorized entering into Amendment No. 1 to the Professional Services
Agreement with Arrington Watkins Architects, LLC, Contract No. C-8594, in an amount not to exceed $159,630
for design and construction administration services for the new equipment maintenance building for phase
two of the Glendale Municipal Landfill Scale House Relocation project.

On August 25, 2015, City Council authorized entering into a Construction Manager At Risk Agreement (GMP
No. 2) with FCI Constructors, Inc., Contract No. 10231, in an amount not to exceed $1,569,641 for the
construction of the second phase of the new facilities, including a new equipment maintenance building, the
addition of a fourth scale at the new scale house, and the relocation of utilities.

On December 18, 2014, City Council authorized entering into Construction Manager at Risk Agreement (GMP
No. 1) with FCI Constructors, Inc., Contract No. C-9552, in an amount not to exceed $2,859,107, for the
construction of the first phase of the new facilities, including an entrance road, a scale house, and an
administration building at the Glendale Municipal Landfill.

On September 10, 2013, City Council authorized entering into of a Professional Services Agreement with
Arrington Watkins Architects, LLC, Contract No. 8594, in an amount not to exceed $325,438 for design and
construction administration services for the Glendale Municipal Landfill Scale House Relocation project.

Community Benefit/Public Involvement

Managing the solid waste generated in our community is a core service of Public Works. The Glendale
Municipal Landfill is an environmentally-sound, long-term solution to solid waste management and is a valued
resource that contributes to the health, welfare and prosperity of Glendale residents.

Budget and Financial Impacts

Funding is available in the Fiscal Year 2016-17 Capital Improvement Plan (CIP) Budget. The increase in
expenditures with FCI Constructors, Inc., are not to exceed $475,574.

Cost Fund-Department-Account

$475,574 2440-78523-550800, Scalehouse & Road Relocation

Capital Expense? No

Budgeted? Yes
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Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-467, Version: 1

AUTHORIZATION TO EXECUTE AMENDMENT NO. 2 AGREEMENT FOR SERVICES FOR CITY CONTRACTS 8672
AND 8832 FOR THE PROVISION OF PUBLIC SAFETY SERVICES PROVIDED AT THE UNIVERSITY OF PHOENIX
STADIUM AUTHORIZING THE CITY MANAGER TO EXTEND THE TERM OF THE CONTRACTS
Staff Contact:  Jean Moreno, Executive Officer Strategic Initiatives and Special Projects

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to execute Amendment No. 2 Agreement for
Services for city contracts numbered 8672 and 8832 for the provision of public safety services provided by the
City of Glendale at the University of Phoenix Stadium authorizing the City Manager to extend the contracts in
30-day increments through January 31, 2017 on an as-needed basis. The draft Amendment No. 2 attached is
in substantial final form and this request includes authorization for the City Attorney to make any final
changes consistent with the intent of the Amendment.

Background

The Arizona Sports and Tourism Authority (AZSTA) owns and operates the University of Phoenix Stadium
(stadium) located in the City of Glendale and is responsible for the provision of public safety services inside
the facility. The City and AZSTA entered into an Intergovernmental Services Agreement in September 2002
that addressed among other things the provision of public safety services associated with events taking place
at the stadium. The AZSTA assigns the responsibility of procuring public safety services to the stadium’s
venue manager which recently changed on July 1, 2016 as a result of a competitive bid process. This was the
first change in stadium venue management since the facility opened in 2006. This also coincided with the
expiration of the city’s service agreements. In an effort to allow the new operator time to orient themselves
to the existing operation and to negotiate new agreements with public safety providers, staff requested an
extension of the public safety service agreements through September 30, 2016.

Analysis

Both parties have met in good faith to negotiate terms for new service agreements; however, additional time
for due diligence is needed. Continuity of public safety services is of utmost importance to the health,
welfare, and safety of the public and therefore staff is recommending that the City Manager be authorized to
extend the term of these agreements in 30-day increments as needed, but not to extend beyond January 31,
2017 unless authorized by City Council.

Previous Related Council Action

On June 28, 2016 City Council authorized the City Manager to enter into Amendment No. 1 Agreement for
Services for city contracts numbered 8672 and 8832 to assign and transfer rights and obligations to SMG for
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the provision of public safety services and extend the term of the contracts to September 30, 2016.

On April 8, 2014 City Council authorized the City Manager to enter into an agreement with Global Spectrum,
L.P. for police services at the University of Phoenix Stadium.

On October 22, 2013 City Council authorized the City Manager to enter into an agreement with Global
Spectrum, L.P. for emergency medical services and fire inspection/prevention services at the University of
Phoenix Stadium.

Community Benefit/Public Involvement

The University of Phoenix stadium programs on average over 120 events annually and consistently ranks
among the busiest of the NFL stadiums. Combined event attendance in FY2015 was approximately 1,282,000
and FY2014 was approximately 1,150,000. In addition to being the home of the Arizona Cardinals, the
University of Phoenix Stadium has brought international exposure to the City of Glendale as a result of hosting
large-scale national events including Super Bowl XLII, Super Bowl XLIX, 2015 Pro Bowl, two BCS college
football championships, the College Football Playoff, the annual Fiesta Bowl, major concerts, and will be the
host for the 2017 NCAA Men’s Final Four college basketball tournament. Working in partnership with the
AZSTA, the Arizona Cardinals, and the University of Phoenix Stadium venue manager in the provision of public
safety services supports local, regional, and state objectives which are all aligned to enhance the economy,
attract visitors, and increase commerce in an effort to improve the quality of life for all Arizonans.

Budget and Financial Impacts

A budget allocation for stadium event staffing associated with these contracts and other obligations was
included in the FY2017 budget.
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AMENDMENT NO. 2  
AGREEMENT FOR SERVICES  

 
This Amendment No. 2 (the “Amendment”) to the Agreement for Services dated October 
22, 2013 and labeled Contract C-8672 by the City of Glendale City Clerk (the “Agreement”) 
is made this ______ day of ________, 2016, (“Effective Date”), by and between the City of 
Glendale, an Arizona municipal corporation (the “City”) and SMG, a Pennsylvania general 
partnership (“SMG”). 
 

RECITALS 
 
A. City and SMG (“Contractor”) previously entered into the Amendment to Agreement 

for Services, Contract No. C-8672-1 dated June 28, 2016 (“Agreement”);  
 
B.  City and SMG acknowledge that negotiations regarding a new agreement will not 

conclude by the September 30, 2016 term expiration of that agreement; and, 
 
C. City and SMG wish to amend the Agreement by extending its term in accordance 

with the provisions of this Amendment. 
 

AGREEMENT 
 
In consideration of the mutual promises set forth in this Amendment and other good and 
valuable consideration, the receipt and sufficiency of which are acknowledged by the parties, 
the City and SMG agree as follows: 
 
1. Recitals.  The recitals set forth above are not merely recitals, but form an integral 

part of this Amendment. 
 
2. Term.  The parties may extend the term of the Agreement in writing in 30-day 

increments through January 31, 2017, unless the Agreement is otherwise terminated 
or canceled as provided for in Section 5 of the original Agreement for Services (C-
8672).  This paragraph modifies and supersedes the conflicting provisions of 
Paragraph 4 of the Agreement for Services (C-8672), as amended. 

 
3. Ratification of Agreement.  The City and SMG agree that except as expressly 

provided in this Amendment, the provisions of the Agreements remain in full force 
and effect and that if any provision of this Amendment conflicts with the 
Agreement, as amended, then the provisions of this Amendment prevail. 

     
 

[SIGNATURES ON FOLLOWING PAGE] 
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CITY OF GLENDALE, an Arizona 

      municipal corporation 
 
 
      ___________________________________ 
      Kevin R. Phelps, City Manager 
 
ATTEST: 
 
 
____________________________________ 
Julie K. Bower, City Clerk                 (SEAL) 
 
 
APPROVED AS TO FORM: 
 
 
____________________________________ 
Michael D. Bailey, City Attorney                 
 
 
SMG: 
 
SMG, a Pennsylvania general partnership 
 
 
 
_______________________________ 
Name:  Andy Gorchov 
Title:  General Manager 
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AMENDMENT NO. 2  
AGREEMENT FOR SERVICES  

 
This Amendment No. 2 (the “Amendment”) to the Agreement for Services dated October 
22, 2013 and labeled Contract C-8832 by the City of Glendale City Clerk (the “Agreement”) 
is made this ______ day of ________, 2016, (“Effective Date”), by and between the City of 
Glendale, an Arizona municipal corporation (the “City”) and SMG, a Pennsylvania general 
partnership (“SMG”). 
 

RECITALS 
 
A. City and SMG (“Contractor”) previously entered into an Amendment to Agreement 

for Services, Contract No. C-8832-1 dated June 28, 2016 (“Agreement”);  
 
B.  City and SMG acknowledge that negotiations regarding a new agreement will not 

conclude by the September 30, 2016 expiration of the term of that agreement; and, 
 
C. City and SMG wish to amend the Agreement by extending its term in accordance 

with the terms of this Amendment. 
 

AGREEMENT 
 
In consideration of the mutual promises set forth in this Amendment and other good and 
valuable consideration, the receipt and sufficiency of which are acknowledged by the parties, 
the City and SMG agree as follows: 
 
1. Recitals.  The recitals set forth above are not merely recitals, but form an integral 

part of this Amendment. 
 
2. Term.  The parties may extend the term of the Agreement in writing in 30-day 

increments through January 31, 2017, unless the Agreement is otherwise terminated 
or canceled as provided for in Section 5 of the original Agreement for Services (C-
8832).  This paragraph modifies and supersedes the conflicting provisions of 
Paragraph 4 of the Agreement for Services (C-8832), as amended. 

 
3. Ratification of Agreement.  The City and SMG agree that except as expressly 

provided in this Amendment, the provisions of the Agreements remain in full force 
and effect and that if any provision of this Amendment conflicts with the 
Agreement, as amended then the provisions of this Amendment prevail. 

     
 

[SIGNATURES ON FOLLOWING PAGE] 
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CITY OF GLENDALE, an Arizona 

      municipal corporation 
 
 
      ___________________________________ 
      Kevin R. Phelps, City Manager 
 
ATTEST: 
 
 
____________________________________ 
Julie K. Bower, City Clerk                 (SEAL) 
 
 
APPROVED AS TO FORM: 
 
 
____________________________________ 
Michael D. Bailey, City Attorney                 
 
 
SMG: 
 
SMG, a Pennsylvania general partnership 
 
 
 
_______________________________ 
Name:  Andy Gorchov 
Title:  General Manager 
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AUTHORIZE THE EXECUTION OF A SISTER CITIES INTERNATIONAL CEREMONIAL PARTNERSHIP AGREEMENT
WITH ORLAND, NORWAY
Staff Contact:  Jean Moreno, Executive Officer Strategic Initiatives and Special Projects

Purpose and Recommended Action

This is a request for the City Council to authorize the execution of a Sister Cities International Ceremonial
Partnership Agreement to allow the Glendale Civic Pride Ambassadors to establish a formal sister city
relationship with Orland, Norway on behalf of the city of Glendale.

Background

At the City Council Workshop on August 20, 2013, a Council Item of Special Interest was brought forward
regarding interest in utilizing a local citizen group within the City of Glendale to officially become Glendale’s
ambassador organization to participate in a sister city program. A majority of the Council supported the idea
and directed staff to identify a private or non-profit organization in Glendale that would fund, staff and
administer the Sister Cities International program for the City of Glendale.

On October 22, 2014, a memorandum was issued to the Mayor and Council announcing that the Glendale
Civic Pride Ambassadors had accepted the responsibility of serving as the City of Glendale’s official Sister
Cities International ambassador organization. The Glendale Civic Pride Ambassadors are an organization of
citizens with a deep sense of pride in their community dedicated to enhancing the economic, social, and
cultural vitality of Glendale. The Sister Cities International program is complementary to the work they
currently engage in to represent the city.

It was agreed that as Glendale’s ambassador organization, the Glendale Civic Pride Ambassadors would be
solely responsible for:

· Paying annual dues to the Sister Cities International organization to maintain membership in the
official Sister Cities program;

· Determining which cities to pursue for sister city relationships; and,

· Staffing and administering the program through the direction of the Glendale Civic Pride Ambassadors’
Board.

Through this partnership, the City of Glendale agreed to provide official support as needed to meet the
requirements for formalizing sister city relationships.

Analysis

The Glendale Civic Pride Ambassadors have been exploring potential sister city relationships. In May of 2016,
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The Glendale Civic Pride Ambassadors have been exploring potential sister city relationships. In May of 2016,
the President of the Civic Pride Ambassadors contacted the city of Orland, Norway after a delegation of
representatives from that city had recently visited the city of Glendale to discuss the potential for a sister city
relationship to which they agreed. The city of Orland is located in the northern part of Norway with an
estimated population of just over 5,000. Orland is also home to Orland Main Air Station which is the base for
Norway’s F-16 fighter aircraft as well as the future site of Norway’s F-35 fighter aircraft that will begin arriving
in the latter part of 2017.

Orland, Norway was identified by the Glendale Civic Pride Ambassadors as an ideal city to participate in the
Sister Cities program with Glendale because of the shared experience as home to an airbase; and, both cities
have a shared participation and support for the F-35 program. The Glendale Civic Pride Ambassadors believe
the commonality between Glendale and Orland will provide the foundation for both cities to further benefit
from potential cultural, municipal, business, trade, and educational opportunities.

Community Benefit/Public Involvement

Established by President Eisenhower in 1956, the mission of Sister Cities International is to promote peace
through mutual respect, understanding, and cooperation - one individual, one community at a time. Allowing
the Glendale Civic Pride Ambassadors to serve as Glendale’s program ambassadors benefits our community
by creating the opportunity to celebrate and appreciate other cultures and build partnerships. Participation
in this program can include everything from basic cultural exchange programs to shared research and
development projects between cities with relationships which will serve to add value to the Glendale
community.

Budget and Financial Impacts

There are no budget or financial impacts associated with this action.
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SISTER CITIES INTERNATIONAL 
CEREMONIAL PARTNERSHIP AGREEMENT  

 
 
Whereas, the cities of Glendale, Arizona and Orland, Norway share similar goals of 
international cooperation, mutual prosperity, and world peace; and 
 
Whereas, they believe it to be in their collective interest to broaden and strengthen ties between 
our two cities; and 
 
Whereas, they place similar values on cultural understanding, economic development, youth 
leadership, and exchanges to educate citizens; and 
 
Whereas, they will identify activities, common to all, that can generate new initiatives to further 
nurture economic, social, and cultural relationships; and 
 
Whereas, the purpose of this relationship is to exchange ideas regarding economic 
development near our air force bases, assist with tourism, cultural exchanges and educational 
opportunities between our cities, especially for our youth; and  
 
Whereas, both cities are committed to identifying a committee or organization to carry out the 
experiences, common activities, and future programs of the Sister City relationship on the basis 
of mutual cooperation and directions set forth by this declaration;  
 
Now, Therefore, We, the Mayors of the City of Glendale, Arizona and Orland, Norway do 
believe that this pact will further contribute to the cause of world peace and to the development 
of friendly relations between the peoples of Norway and the United States and our two cities; 
and 
 
Further, we affix our signatures and our city seals on this declaration to establish our 
relationship as Sister Cities. 
 
 
[SIGNATURE]   [SIGNATURE] 
[NAME OF ELECTED OFFICIAL]   [NAME OF ELECTED OFFICIAL] 
[TITLE]   [TITLE] 
[DATE]       [DATE] 
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RESOLUTION NO. 5155 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE ENTERING INTO OF AN AGREEMENT WITH THE STATE OF ARIZONA, OFFICE OF THE ATTORNEY
GENERAL, AND ACCEPTANCE OF THE FISCAL YEAR 2017 VICTIMS’ RIGHTS PROGRAM AWARD (A.G. # 2017-
031) IN THE APPROXIMATE AMOUNT OF $10,100, ON BEHALF OF THE GLENDALE CITY PROSECUTOR’S
OFFICE.
Staff Contact: Michael D. Bailey, City Attorney

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into an agreement with the State of Arizona, Office of the Attorney General, and accept the
Fiscal Year 2017 Victims’ Rights Program Award (A.G. # 2017-031) in the approximate amount of $10,100 on
behalf of the Glendale City Prosecutor’s Office.

Background

The City of Glendale has been accepting funding from Victims’ Rights Program Award through the State of
Arizona Office of the Attorney General for over 20 years. The purpose of the Victims’ Rights Program Award is
to provide financial support to city, county, and state entities that are affected by Arizona Revised Statutes
(A.R.S) Title 13, Chapter 40, Crime Victims' Rights, and A.R.S. Title 8, Chapter 3, Article 7, Victims' Rights for
Juvenile Offenses. Victims’ Rights Program Award monies are awarded to offset costs associated with
performance of duties that are mandated under victims' rights laws. The funding provided through the
Victims’ Rights Program Award has consistently aided the City of Glendale Prosecutor’s Office and Police
Department with staffing, informational material, and technology necessary for the timely notification of
victims regarding the status of their cases and the status of arrested suspects moving through the criminal
justice system.

Analysis

If Council approves the requested action, the Glendale City Prosecutor’s Office will use the Victims’ Rights
Program Award funds to continue to subsidize the cost of victim notification materials including letterhead,
envelopes, forms, postage, and office supplies. Staff is requesting Council adopt the proposed resolution
authorizing the City Manager to accept the Fiscal Year 2017 Victims’ Rights Program Award on behalf of the
Glendale City Prosecutor’s Office and enter into an agreement with the State of Arizona Office of the Attorney
General.

Previous Related Council Action

City of Glendale Printed on 9/26/2016Page 1 of 2

powered by Legistar™

http://www.legistar.com/


File #: 16-434, Version: 1

On August 25, 2015, Council adopted a Resolution No. 5009, New Series, authorizing the acceptance of the
Fiscal Year 2016 Victims’ Rights Program Award for the Glendale City Prosecutor’s Office in the amount of
$10,097, and entered into an agreement with the State of Arizona Office of the Attorney General.

Community Benefit/Public Involvement

Glendale residents and their families who have become crime victims are kept current on case status
information through the notification materials provided by the Glendale City Prosecutor’s Office.

Budget and Financial Impacts

There is no financial match required for this award. A specific project account will be established in Fund
1840, the city’s grant fund, once the agreement is fully executed.
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RESOLUTION NO. 5155 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE ENTERING INTO OF AN AGREEMENT 

WITH THE STATE OF ARIZONA, OFFICE OF THE 

ATTORNEY GENERAL, AND ACCEPTANCE OF THE 

FISCAL YEAR 2017 VICTIMS’ RIGHTS PROGRAM AWARD 

(A.G. # 2017-031) IN THE APPROXIMATE AMOUNT OF 

$10,100, ON BEHALF OF THE GLENDALE CITY 

PROSECUTOR’S OFFICE.  

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That the City Council authorizes the City Manager or designee to enter into 

an agreement with the State of Arizona, Office of the Attorney General, and accept the Fiscal 

Year 2017 Victims’ Rights Program Award (A.G. # 2017-031) in the approximate amount of 

$10,000, on behalf of the Glendale City Prosecutor’s Office. Said agreement is now on file in the 

office of the City Clerk of the City of Glendale. 

 

SECTION 2.  That the City Manager or designee and the City Clerk be authorized and 

directed to deliver any and all documents necessary to effectuate said agreement and for the 

acceptance of said grant.  

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
 
 



State of Arizona

Office of the Attorney General

FY 2017 Victims' Rights Program

AWARD AGREEMENT

A.G. #: 2017-031 

RECIPIENT

Name:

Contact:

Address:

Award Amount:

Purpose:

I. The Contractor agrees:

Award funds will not be used to supplant state, local and federal funds that would otherwise be available to provide services to victims of crime as mandated by A.R.S. Title 13, 

Chapter 40 and Title 8, Chapter 3, Article 7

A.

Glendale City Prosecutor's Office

Ryan Glover

6815 N 57th Avenue, Glendale, AZ. 85301

$10,100.00

To support the direct costs of implementing victims' rights laws pursuant to those provisions of Arizona Revised Statutes Title 13, Chapter 40 and Title 

8, Chapter 3, Article 7 impacting City Prosecutor as an entity type.

B. Award funds will be used only for allowable costs that can be proven necessary and essential to effect the direct provision or performance of those statutorily mandated victims' rights 

duties (services), as described in the Victims' Rights Program Guidelines - Section IV Allowable and Non-Allowable Costs , and as specified in Contractor's approved $10,100.00 

award budget as follows:

ERE/Benefits:$ $

This AGREEMENT is made this first day of July 2016, by and between the Arizona Attorney General, and the Glendale City Prosecutor's Office, the "Contractor", to commence on July 1, 2016 and 

terminate June 30, 2017. The Attorney General, having been satisfied as to the qualifications of Contractor, agrees to pay Contractor the above shown $10,100.00 subject to Contractor's agreement 

as follows:

Monies having been deposited and received by the Attorney General pursuant to Arizona Revised Statutes § 41-2401, § 8-418 and legislative appropriations, this AGREEMENT is made under 

the authority of the Attorney General pursuant to Arizona Revised Statutes § 41-191.08 -- Victims' Rights Fund.

Personnel:

Title: Percent: %

II. It is further agreed between the parties as follows:

A.

B.

C.

D.

E.

To use arbitration in the event of disputes to the extent required by A.R.S. § 12-1518.

Except as provided in paragraph C below, if the Attorney General finds that the Contractor has not complied with the requirements of this agreement, the Contractor will receive a 

notice which identifies the area(s) of non-compliance and the appropriate corrective action to be taken. If the Contractor does not respond within thirty calendar days to this notice, or 

does not provide sufficient information concerning the steps which are being taken to correct the problem, the Attorney General may terminate the contract and require the return of all 

funds which are found to have been spent in violation of this agreement.

The parties agree to meet and confer in good faith to resolve disputes before commencing formal proceedings of any nature.

The Attorney General may reduce or discontinue funding to the Contractor in subsequent fiscal years, at the Attorney General's discretion, for the Contractor's failure to complete and 

submit, on or before August 11, 2017, the report that is required pursuant to A.R.S. § 41-191.08(F) or for other reasons such as available funding.

Every payment obligation of the Attorney General under this Agreement is conditioned upon the availability of funds appropriated or allocated for the payment of such obligation. If 

funds are not allocated and available for the continuance of this Agreement, this Agreement may be terminated by the Attorney General at the end of the period for which funds are 

available. No liability shall accrue to the Attorney General in the event this provision is exercised, and the Attorney General shall not be obligated or liable for any future payments or 

for any damages as a result of termination under this paragraph.

Consulting:

Operating:

Equipment:

C. To complete and submit, on or before August 11, 2017, an annual report to the Attorney General as prescribed in A.R.S. § 41-191.08(F).

D. To comply with FY 2017 Victims' Rights Program Guidelines, as well as the applicable provisions of A.R.S. Title 13, Chapter 40 and A.R.S. Title 8, Chapter 3, Article 7.

E. To allow (a) representative(s) of the Attorney General to complete program and financial audits as the Attorney General believes necessary to ensure Contractor compliance with this 

agreement and with State law.

F. To retain all records relating to the agreement, and performance under the agreement, for a period of five years after the completion of the project, and to allow inspection and audit of all 

such documents at reasonable times, pursuant to A.R.S. §§ 35-214 and 35-315.

G. To comply with all applicable nondiscrimination requirements of A.R.S. § 41-1463, Arizona State Executive Order 2009-09, and all other applicable state and federal civil rights laws.

H. Each party hereby warrants its compliance with all federal immigration laws and regulations that relate to its employees and A.R.S. § 23-214(A).  If either party uses any 

subcontractors in performance of this contract, subcontractors shall warrant their compliance with all federal immigration laws and regulations that relate to its employees and A.R.S. § 

23-214(A).  A breach of this warranty shall be deemed a material breach of the contract subject to penalties up to and including termination of this contract.  Each party retains the legal 

right to inspect the papers of the other party and its subcontractors who work on the contract to ensure that the other or subcontractors are complying with this warranty.

I. To retain ownership interest in all equipment acquired with VRP funds (or in the proceeds resulting from the sale of such equipment) provided that: (1) the equipment purchase was 

not in violation of the VRP Award Agreement; and (2) the useful life of the equipment in question has not elapsed.

$0.00

$10,100.00

$0.00

Letterhead, envelopes, postage, office supplies and database letter updates.

Any and all award funds not expended by June 30, 2017, will be returned to the Attorney General.F.

This agreement is subject to cancellation pursuant to A.R.S. § 38-511.G.

IN WITNESS WHEREOF, the parties have made and executed this AGREEMENT on the day and year first above written.

FOR THE ATTORNEY GENERAL:
Jerry Connolly, Procurement Manager Date:

FOR THE CONTRACTOR:

Clerk of the Governing Board (if applicable) Legal Counsel (if applicable)Date: Date:

Authorized Signature Printed Name and TitleDate:

ATTEST: APPROVED AS TO FORM:
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RESOLUTION NO. 5156 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE ENTERING INTO OF AN AGREEMENT WITH THE STATE OF ARIZONA, OFFICE OF THE ATTORNEY
GENERAL, AND ACCEPTANCE OF THE FISCAL YEAR 2017 VICTIMS’ RIGHTS PROGRAM AWARD (A.G. # 2017-
044) IN THE APPROXIMATE AMOUNT OF $83,500, ON BEHALF OF THE GLENDALE POLICE DEPARTMENT.
Staff Contact: Rick St. John, Interim Police Chief

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into an agreement with the State of Arizona, Office of the Attorney General, and accept the
Fiscal Year 2017 Victims’ Rights Program Award (A.G. # 2017-044) in the approximate amount of $83,500 on
behalf of the Glendale Police Department.

Background

The City of Glendale has been accepting funding from the Victims’ Rights Program Award through the State of
Arizona Office of the Attorney General for over 20 years. The purpose of the Victims’ Rights Program Award is
to provide financial support to city, county, and state entities that are affected by Arizona Revised Statutes
(A.R.S) Title 13, Chapter 40, Crime Victims' Rights, and A.R.S. Title 8, Chapter 3, Article 7, Victims' Rights for
Juvenile Offenses. Victims’ Rights Program Award monies are granted to offset costs associated with the
performance of duties that are mandated under victims' rights laws. The funding provided through the
Victims’ Rights Program Award has consistently aided the City of Glendale Police Department and
Prosecutor’s Office with staffing, informational material, and technology necessary for the timely notification
of victims regarding the status of their cases and the status of arrested suspects moving through the criminal
justice system.

Analysis

If Council approves the requested action, Glendale Police Department will use the Victims’ Rights Program
Award funds to continue to subsidize the salary and benefits for a current full-time Victim Assistance
Caseworker, as well as operating costs for the victim notification database, the publication and distribution of
victims’ rights brochures and costs associated with victim notification. Staff is requesting Council adopt the
proposed resolution authorizing the City Manager to accept the Fiscal Year 2017 Victims’ Rights Program
Award on behalf of the Glendale Police Department and enter into an agreement with the State of Arizona
Office of the Attorney General.

Previous Related Council Action
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On August 25, 2015, Council adopted a resolution (No. 5010 New Series) authorizing the acceptance of the
Fiscal Year 2016 Victims’ Rights Program Award for the Glendale Police Department in the amount of $83,495,
and entered into an agreement with the State of Arizona, Office of the Attorney General.

Community Benefit/Public Involvement

The Victims’ Rights Program Award funds support the Victim Assistance Unit within the Glendale Police
Department, which provides direct services to Glendale residents and their families who have become crime
victims. Services offered include resource referrals, crisis counseling, court accompaniment, crime
prevention, and advocacy services.

Budget and Financial Impacts

There is no financial match required for this award. A specific project account will be established in Fund
1840, the City’s grant fund, once the agreement is fully executed.
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RESOLUTION NO. 5156 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE ENTERING INTO OF AN AGREEMENT 

WITH THE STATE OF ARIZONA, OFFICE OF THE 

ATTORNEY GENERAL, AND ACCEPTANCE OF THE 

FISCAL YEAR 2017 VICTIMS’ RIGHTS PROGRAM AWARD 

(A.G. # 2017-044) IN THE APPROXIMATE AMOUNT OF 

$83,500, ON BEHALF OF THE GLENDALE POLICE 

DEPARTMENT.  

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That the City Council authorizes the City Manager or designee to enter into 

an agreement with the State of Arizona, Office of the Attorney General, and accept the Fiscal 

Year 2017 Victims’ Rights Program Award (A.G. # 2017-044) in the approximate amount of 

$83,500, on behalf of the Glendale Police Department, for the purpose of assisting Glendale 

residents, and their families, who have become crime victims. Said grant is now on file in the 

office of the City Clerk of the City of Glendale. 

 

SECTION 2.  That the City Manager or designee and the City Clerk be authorized and 

directed to execute and deliver any and all documents necessary for the entering into of said 

agreement and for the acceptance of said grant.   

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
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RESOLUTION NO. 5157 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
AND DIRECTING THE ENTERING INTO OF A MEMORANDUM OF UNDERSTANDING WITH THE UNITED STATES
POSTAL INSPECTION SERVICE FOR PARTICIPATION IN THE TRIPLE I PARCEL TASK FORCE BY THE GLENDALE
POLICE DEPARTMENT.
Staff Contact: Rick St. John, Interim Police Chief

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the
Police Chief to enter into a memorandum of understanding (MOU) with the United States Postal Inspection
Service (USPIS) to continue participation in the “Triple I” (Intelligence, Investigation, Interdiction) Parcel Task
Force.

Background

The Glendale Police Department has partnered with the USPIS in the Triple I Parcel Task Force since 2011.
The purpose of the task force is to develop a cooperative effort with federal and local law enforcement
agencies charged with the investigation and prosecution of criminal offenses involving the trafficking of
controlled substances and money laundering violations through the mail. Eight other valley agencies also
participate in this task force including Avondale, Chandler, Mesa, Peoria, Phoenix, Scottsdale, Tempe, and
Tolleson. The task force facilitates and maintains communications with participating agencies to maximize the
effective use of the task force intelligence and resources.

To incorporate the change of supervisory officer for the USPIS, as well as reaffirm local law enforcement
agencies’ commitment to facilitate cooperation in the task force, an updated MOU has been prepared by the
USPIS. The MOU will establish the terms and conditions under which participating agencies may coordinate
investigative efforts with and/or provide assistance to the USPIS in developing investigations and cases for
criminal prosecution.

Analysis

The task force conducts coordinated responses to mailings containing controlled substances and/or proceeds
from the sales of controlled substances while also identifying drug traffickers utilizing the mail in effort to
effect successful prosecution. If Council approves the requested action, the MOU will become effective upon
signature of authorized representatives and shall continue in full force and effect until October 31, 2021. The
MOU may be renewed for additional ten-year terms upon agreement and written notice by the parties. Staff
is requesting Council adopt the proposed resolution and authorize the Police Chief to enter into a MOU with
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the USPIS.

Previous Related Council Action

On December 13, 2011, Council adopted a resolution (No. 4530 New Series) authorizing the City Manager to
enter into a MOU with the USPIS for participation in the Triple I Parcel Task Force.

Community Benefit/Public Involvement

Participation in the task force enhances the sharing of information and promotes close cooperation between
federal and local law enforcement agencies. The additional knowledge and experience gained by the
Glendale Police Department may assist with suppressing the trafficking of controlled substances and money
laundering violations within the City. Protecting the lives and property of the citizens of Glendale is an
ongoing priority for law enforcement.

Budget and Financial Impacts

There is no cost to enter into this MOU.  The USPIS will pay overtime up to $15,000 annually, per officer, as the
result of task force activities.
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RESOLUTION NO. 5157 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING AND DIRECTING THE ENTERING INTO OF 

A MEMORANDUM OF UNDERSTANDING WITH THE 

UNITED STATES POSTAL INSPECTION SERVICE FOR 

PARTICIPATION IN THE TRIPLE I PARCEL TASK FORCE 

BY THE GLENDALE POLICE DEPARTMENT.  

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that a Memorandum of Understanding (MOU) with the United States Postal 

Inspection Service for participation in the Triple I Parcel Task Force be entered into, which MOU 

is now on file in the office of the City Clerk of the City of Glendale. 

 

SECTION 2.  That the City Manager or designee and the City Clerk be authorized and 

directed to execute and deliver said document on behalf of the Glendale Police Department.  

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
 
 















City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-443, Version: 1

RESOLUTION NO. 5158 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE ENTERING INTO OF A MEMORANDUM OF UNDERSTANDING WITH THE MARICOPA COUNTY SHERIFF’S
OFFICE FOR THE SHARING OF LAW ENFORCEMENT INFORMATION THROUGH AZLINK.
Staff Contact: Rick St. John, Interim Police Chief

Purpose and Recommended Action

.Recommendation [enter the recommendation here]
This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into a memorandum of understanding (MOU) with the Maricopa County Sheriff’s Office
(MCSO) for the sharing law enforcement information through AZLink.

Background

On May 13, 2008, Council approved an intergovernmental agreement (IGA) with the City of Phoenix Police
Department to connect to the Phoenix CopLink system. The IGA was required to secure the ability to share
sensitive and criminal history information, while ensuring the protection of that information. The Phoenix
Police Department, in collaboration with MCSO, has consolidated the Phoenix Police Department CopLink
node with the MCSO node to design and implement a program known as AZLink. AZLink is a consortium of
law enforcement agencies that have agreed to a method of sharing law enforcement and probation
information that permits electronic access to this confidential information.

The merger is expected to provide improved service delivery, and multiple other benefits including immediate
access to additional databases for the purpose of intelligence collecting, reporting, and crime suppression
strategies. The increased node connectivity will enhance the overall system performance for CopLink.
Agencies currently participating in the CopLink program with Phoenix Police Department are now required to
enter into an MOU with MCSO, as the new host agency, similar to the IGA that was previously required with
the City of Phoenix.

The MCSO represents the AZLink Arizona Region (known as the regional agency) and works with the AZLink
Eastern Arizona Region to implement standard information sharing practices, policies, procedures, and
security. The MCSO is also working with law enforcement agencies in northern, central and southern Arizona
to connect these agencies into the AZLink Program.

Analysis

The purpose of the MOU is to enhance the effectiveness of law enforcement by increasing information
sharing related to crime and criminal activities, while creating joint cooperation between law enforcement
and MCSO. The collaborative relationship described in the MOU is to facilitate sharing of regional law
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and MCSO. The collaborative relationship described in the MOU is to facilitate sharing of regional law
enforcement information among federal, state, local, and tribal law enforcement partners. If approved, the
MOU will be effective upon signature of each party and will remain in force until either agency provides
written notice of its intent to terminate. Staff is requesting Council adopt the proposed resolution authorizing
the City Manager to enter into the MOU with the MCSO for the sharing law enforcement information through
AZLink.

Previous Related Council Action

On May 13, 2008, Council adopted a resolution (No. 4150 New Series) authorizing the City Manager to enter
into an IGA with the City of Phoenix Police Department to connect to the Phoenix CopLink system to share
criminal history information.

Budget and Financial Impacts

There is no cost to the City to enter into this MOU; however, each participating agency is responsible for the
cost of acquiring and maintaining the necessary hardware and licensed software to participate in the AZLink
system. Glendale Police Department estimates the maintenance for the AZLink system to be similar to
proposed CopLink ongoing expenses, set at $6,773 annually. Funding for the first year costs is available in the
approved Fiscal Year 2016-17 budget account listed. The integration of the new AZLink system with the
Records Management System (RMS) is estimated to be approximately $55,500; however, that cost is
associated with the new RMS project and the funds to develop the interface have already been budgeted and
will be allocated from RMS project designated accounts.

Cost Fund-Department-Account

$6,773 1000-12210-521200, PD-Fiscal Management-Office Equip Maintenance

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. 5158 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE ENTERING INTO OF A 

MEMORANDUM OF UNDERSTANDING WITH THE 

MARICOPA COUNTY SHERIFF’S OFFICE FOR THE 

SHARING OF LAW ENFORCEMENT INFORMATION 

THROUGH AZLINK.  

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that a Memorandum of Understanding (“MOU”) with the Maricopa County 

Sheriff’s Office for the sharing of law enforcement information through AZLink be entered into, 

which agreement is now on file in the office of the City Clerk of the City of Glendale. 

 

SECTION 2.  That the City Manager or designee and the City Clerk be authorized and 

directed to execute and deliver said MOU on behalf of the Glendale Police Department.  

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
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Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-448, Version: 1

RESOLUTION NO. 5159 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
AND DIRECTING THE ENTERING INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH LUKE AIR FORCE
BASE FOR SOLID WASTE COLLECTION, CONTAINER MAINTENANCE, LANDFILL DISPOSAL AND RECYCLING
SERVICES.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into an Intergovernmental Agreement (IGA) with Luke Air Force Base, a Department of the
Air Force Installation (Luke Air Force Base) for Solid Waste Collection, Container Maintenance, Landfill
Disposal and Recycling Services. This IGA will become effective upon signing by both parties and will remain in
effect until September 30, 2021. There are no automatic renewals and this IGA may only be renewed in
writing, agreed upon and executed by both parties.

Background

For approximately the last year and a half Glendale and the other west valley cities have been engaging in a
strategic partnership exercise with Luke Air Force Base known as the Community Partnership Program or P4
Program. Recent changes in federal law have given the Air Force greater flexibility related to procuring goods
and services that has allowed for the possibility of increased partnerships between Luke and the surrounding
communities. This program has become a top priority for the Air Force as a result of the tightening federal
defense budget. From the communities’ perspective, any opportunities to help Luke operate in a more
efficient manner will be beneficial for the base’s long term success in the west valley. One important part of
the P4 Program is that any partnerships must be mutually beneficial and provide benefit to all parties.

One opportunity is for Luke to contract with the City of Glendale for solid waste collection and associated
services. The City of Glendale will collect and transport solid waste and recyclable material generated or
accumulated at Luke Air Force Base. This material will be disposed of at the Glendale Municipal Landfill
(Landfill) or recycled at the Materials Recovery Facility (MRF).

Analysis

Luke Air Force Base will be charged for the costs of collecting, transporting, and disposing of Solid Waste at
the Landfill through a collections service fee for frontload service and a tipping fee for roll-off service. The
revenue for these services has an estimated value of $184,962 in Federal Fiscal Year (FFY) 2016-17 and
includes the maintenance of Luke Air Force Base owned frontload containers.
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In addition, the city will collect, transport, and dispose of recycled materials at the MRF for a recycling fee.
The revenue for this service has an estimated value of $69,936 in FFY 2016-17 and includes the city providing
and maintaining 90 gallon recycling containers. The city will not compensate Luke Air Force Base for any
Recyclable Material collected, transported, sorted, or processed at the MRF. The estimated value of these
commodities after processing is approximately $15,000.

The collection, recycling, and tipping fees will increase 3% on October 1, 2019 and 3% on October 1, 2020.

Community Benefit/Public Involvement

The components of this IGA add to the future health, welfare, and prosperity of the residents of the Luke Air
Force Base community. Additionally, the services provided under this agreement will provide a savings to the
base compared to their current provider.

Budget and Financial Impacts

The City of Glendale will be compensated for the costs of collecting and transporting solid waste and recycling
materials delivered to the MRF or disposed of at the Landfill.
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RESOLUTION NO. 5159 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF 
AN INTERGOVERNMENTAL AGREEMENT WITH LUKE AIR 
FORCE BASE FOR SOLID WASTE COLLECTION, 
CONTAINER MAINTENANCE, LANDFILL DISPOSAL AND 
RECYCLING SERVICES.  

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That it is deemed in the best interest of the City of Glendale and the citizens 

thereof that an Intergovernmental Agreement with Luke Air Force Base for solid waste collection, 
container maintenance, landfill disposal and recycling services be entered into, which agreement 
is now on file in the office of the City Clerk of the City of Glendale. 

 
SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 

directed to execute and deliver said agreement on behalf of the City of Glendale.  
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 
 

                                            
  M A Y O R 

ATTEST: 
 
                                      
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
                                      
City Attorney 
 
REVIEWED BY: 
 
                                      
City Manager 
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Attachment 2 

 

INTERGOVERNMENTAL AGREEMENT BETWEEN LUKE AIR FORCE BASE AND 

THE CITY OF GLENDALE FOR SOLID WASTE COLLECTION, CONTAINER MAINTENANCE,  

LANDFILL DISPOSAL AND RECYCLING SERVICES 

 

THIS INTERGOVERNMENTAL AGREEMENT FOR SOLID WASTE COLLECTION, CONTAINER 

MAINTENANCE, LANDFILL DISPOSAL AND RECYCLING SERVICES ("Agreement") is made and 

entered into between Luke Air Force Base, a Department of the Air Force Installation ("Luke Air Force 

Base") and the City of Glendale, an Arizona municipal corporation ("Glendale").  Luke Air Force Base and 

Glendale are referred to herein collectively as the ''Parties" or individually as a ''Party." 

 

AGREEMENT 

 

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated herein by reference, 

the mutual promises and covenants set forth herein, and other good and valuable consideration, the receipt 

and sufficiency of which are hereby acknowledged, Luke Air Force Base and Glendale hereby agree as 

follows: 

 

1. DEFINITIONS. 

 

The capitalized terms contained in this Agreement and not otherwise defined shall have the meanings set 

forth below: 

 

"ADEQ" means the Arizona Department of Environmental Quality or any successor department or agency. 

 

''Applicable Laws, Rules, and Regulations" means the laws, statutes, regulations and rules enacted by the 

federal government or any agency thereof, the state or any political subdivision thereof, affecting the activities 

conducted and the services provided under this Agreement, the Performance Work Statement, and Standard 

Form 1449 (Contract Documents), as such laws, statutes, regulations and rules are now in effect or as 

adopted subsequently. 

 

“Contract Documents” means collectively the Performance Work Statement for Integrated Solid Waste 

Management, the Standard Form 1449, and this Intergovernmental Agreement (IGA).   

 

''Dollars'' means United States dollars. 

 

''Federal Fiscal Year'' means October 1 through September 30 of each year. 

 

''Force Majeure” means any act, event, or condition having a direct, material, adverse effect on the ability of 

the Landfill to accept or dispose of Solid Waste, if such act, event, or condition is beyond the reasonable 

control of the Party relying thereon as justification for not performing an obligation or complying with any 
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condition required of such Party under this Agreement. Such acts, events, or conditions shall include, but 

shall not be limited to, the following: 

 

A. An act of God, lightning, earthquake, fire, severe weather conditions, epidemic, 

landslide, drought, hurricane, tornado, storm, explosion, partial or entire failure of utilities, 

flood, nuclear radiation, act of a public enemy, war, blockade, insurrection, riot, disturbance, 

labor strike or interruption, extortion, sabotage or similar occurrence or any exercise of the 

power of eminent domain, condemnation or other taking by the action of any governmental 

body on behalf of any public, quasi-public or private entity. 

 

B. The order, judgment, action, or determination of any court, administrative agency, 

or governmental entity. 

 

C. The denial of an application, failure to issue, or suspension, termination, or 

interruption in the issuance or renewal of any permit. 

 

D. The failure of any subcontractor or supplier to furnish services, materials or 

equipment on the dates agreed to if such failure is caused by a Force Majeure, if and to the 

extent, and only so long as Glendale is not reasonably able, after using its best efforts, to 

obtain substitute services, materials or equipment. 

 

''Hard to Handle Waste” means waste requiring special handling procedures, such as the burial in an area 

away from the main working face of the Landfill, or breaking up large materials such as mobile homes or 

pieces of concrete and spools of wire. 

 

''Hazardous Waste” shall have the meaning as set forth in A.R.S. § 49-921, as amended. 

 

''Hot Load" means any load of materials delivered to the Landfill that is emitting smoke, fire or fumes, or may 

be in imminent danger of fire or explosion. 

 

''Landfill" means the Glendale Municipal Landfill located at 11480 West Glendale Avenue, Glendale, Arizona. 

  

“Materials Recovery Facility (MRF)” is the City of Glendale facility that receives Recyclable Materials from 

households and businesses.  The MRF is co-located with the Glendale Municipal Solid Waste Landfill at 

11480 W. Glendale Avenue, Glendale, Arizona. 

 

''Medical Waste" shall have the meaning as set forth in A.RS. § 49-701, as amended. 

 

“Non-Recyclable Material” means that portion of post-consumer materials which may not be considered 

“Recyclable Material” and may not be collected, separated, cleansed, treated or reconstituted and returned to 

the economic stream in the form of raw materials or products.  “Non-Recyclable Materials” will not be 

processed at the MRF, and may include, but not be limited to:   

(i) household wastes;  
(ii) commercial waste (originating from entities such as restaurants, stores, markets, theaters, 

hotels, and warehouses);  
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(iii) institutional waste material originating in schools, hospitals, research institutions, and public 
buildings;  

(iv) small amounts of remodeling, demolition, roofing materials and other construction debris;  
(v) water treatment plant or wastewater sludge, capable of passing the mandated paint filter test, 

and delivered with an acceptable lab report (sample analysis according to appropriate waste 
testing protocol established by the Landfill, as defined below); and  

(vi) Friable and non-friable asbestos containing waste material.  

“Non-Recyclable Material” also includes Solid Waste, Hazardous Waste, Special Waste, Medical Waste, 

including Biohazardous Medical Waste, and any Unpermitted Waste or any mixture, portion or fraction 

thereof as defined herein or applicable by federal or state law. 

“Performance Work Statement for Integrated Solid Waste Management” means the scope of work for the 

City’s performance of the tasks associated with this Intergovernmental Agreement (IGA).  The Performance 

Work Statement generally describes the personnel, equipment, tools, materials, vehicles, supervision and 

other items and services the City will provide Luke Air Force to manage the collection, transportation, 

disposal and/or processing of waste and recyclables under the IGA.  The Performance Work Statement may 

also contain provisions or citations to standards or requirements applicable to this Contract under the Federal 

Acquisition Regulations.  The Performance Work Statement is incorporated herein by reference and is an 

enforceable part of this Agreement. 

 

“Recyclable Material” means post-consumer materials which may be collected, separated, cleansed, treated or 

reconstituted and returned to the economic stream in the form of raw materials or products.  Recyclable  

materials that will be accepted at the Materials Recovery Facility (MRF) for processing include: (1) paper, 

including all office paper, copy paper, envelopes, junk mail, newspaper, advertising inserts, magazines, 

catalogs, NCR forms, telephone books, and brown paper bags; (2) cardboard, excluding all packing material; 

(3) glass, such as consumer beverage bottles, and other glass containers  (4) cartons, including milk, juice and 

creamer containers; (5) PET #1 plastics, such as water bottles and soda bottles, HDPE Natural #2 plastics, 

such as milk and water jugs, HDPE Colored #2 plastics, such as shampoo bottles and laundry detergent 

bottles, PVC #3 plastics, such as bottles for cooking oils, LDPE #4 plastic, such as squeezable bottles, 

Polypropylene #5 plastics, such as yogurt cups, water bottles, ketchup and syrup bottles, Polystyrene #6 

plastic, such as disposable plates and cups, Polycarbonate #7 plastics, such  as food or drink containers; (6) 

steel and tin containers, including food and vegetable cans; (7) Used Beverage Containers (UBC), such as 

aluminum cans; and (8) other materials which may be pre-approved and processed by the MRF. Only items 

identified as “Recyclable Material” will be accepted by the MRF. 

 

“Recycling Fee” means the total rate charged per ton as adjusted by Glendale for Recycling Material collected 

from Luke Air Force Base and processed at the Materials Recycling Facility, as more fully set forth in Section 

3 of this Agreement. The Recycling Fee shall include any applicable taxes, fees, or levies, as replaced or 

amended, that Glendale is required to pay for Recyclable Material collected, transported to and processed at 

the MRF. 

 

''Solid Waste'' means any solid waste as set forth in A.RS. § 49-701.01, as amended, that Glendale is 

authorized to dispose of in the Landfill according to its ADEQ-approved Solid Waste Management Plan. 

 



 

4 
 

"Solid Waste" may include: (i) household wastes; (ii) commercial waste (originating from entities such as 

restaurants, stores, markets, theaters, hotels, and warehouses); (iii) institutional waste material originating in 

schools, hospitals, research institutions, and public buildings; (iv) small amounts of remodeling, demolition, 

roofing materials and other construction debris; (v) water treatment plant or wastewater sludge, capable of 

passing the mandated paint filter test, and delivered with an acceptable lab report (sample analysis according 

to appropriate waste testing protocol established by the Landfill); and (vi) friable and non-friable asbestos 

containing waste material. "Solid Waste" does not include any Hazardous Waste, Special Waste, Medical 

Waste, including biohazardous Medical Waste, and any Unpermitted Waste or any mixture, portion or 

fraction thereof. 

 

"Solid Waste Management Plan" shall have the meaning as set forth in A.R.S. § 49-701, as amended. 

 

"Special Waste" shall have the meaning as set forth in A.R.S. § 49-851, as amended. 

 

"Tipping Fee" shall mean the disposal rate charged per ton as adjusted by Glendale for Solid Waste collected 

from Luke Air Force Base and transported to and disposed of at the Landfill, as more fully set forth in 

Section 3 of this Agreement. The Tipping Fee shall include any applicable taxes, fees, or levies, as replaced or 

amended, that Glendale is required to pay for waste accepted by and disposed of at the Landfill. 

 

"Ton” means 2,000 U.S. pounds. 

 

"Unpermitted Waste'' means any solid, hazardous, medical, mixed or special waste, or any portion or fraction 

thereof, that Glendale may not accept for disposal at the Landfill pursuant to its ADEQ approved Solid 

Waste Management Plan. Such "Unpermitted Wastes" include, but are not limited to: (A) explosives, 

radioactive materials, medical waste or infectious biohazardous waste, Waste Tires (excluding tires delivered 

by Luke Air Force Base residents as per Section 2.2(B) below), residential cesspool waste, sewage, and sludge; 

(B) motor vehicles, including motor vehicle parts, and any agricultural and farm machinery or  equipment or 

parts thereof; (C) used oil; (D) materials that Glendale reasonably determines may present a risk to human 

health or safety or the environment, or may adversely affect the operation of the Landfill, including, but not 

limited to, Hot Loads; or (E) waste not otherwise authorized for disposal at the Landfill pursuant to its 

approved Solid Waste Management Plan. 

 

''Waste Tires" means: tires that (A) are no longer suitable for their original intended purpose because of wear, 

damage or defect; (B) are removed from a motor vehicle and retained for further use; or (C) have been 

chopped or shredded. 

 

2. COLLECTION, TRANSPORTATION AND DISPOSAL OF SOLID WASTE AND 

RECYCLABLE MATERIAL. 

  

2.1        SOLID WASTE COLLECTED BY THE CITY. 

 

A. Glendale shall collect and transport Solid Waste generated or accumulated at Luke Air Force Base 

and dispose of such Solid Waste at the Landfill.  Luke Air Force Base will provide its own bins for solid waste 

collection with the exception of 20 and 40 cubic yard roll-offs that will be provide by Glendale in accordance 

with the Performance Work Statement (PWS) listed as an attachment in Section J of the SF 1449. Glendale 
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will provide all other necessary supplies and equipment, including but not limited to, vehicles and personnel, 

sufficient to transport and process Solid Waste from Luke Air Force Base.  Luke Air Force Base shall use its 

best efforts to ensure that all materials intended for disposal at the Landfill shall contain only Solid Waste. 

 

B. Luke Air Force Base will be charged the fees established in Appendix A for the collection, 

transportation and disposal of Solid Waste at the Landfill.  

C. Glendale shall have the right to refuse to accept any waste or load it suspects contains Unpermitted 

Waste for transport to the Landfill.   

   

D. In the event Glendale identifies any Solid Waste that contains  Unpermitted Waste and refuses to 

collect it at Luke Air Force Base and transport it to the Landfill, the City will notify Luke Air Force Base of 

its decision not to collect and transport the Unpermitted Waste, or will notify Luke Air Force Base of any 

additional charges related to collection, transportation and disposal of the Unpermitted Waste and obtain 

Luke Air Force Base’s approval to pay such additional charges prior to accepting such waste for transport and 

disposal, as noted in Section 3.3 H.  Any additional charges for the collection, transportation and disposal of 

Unpermitted Waste will be reimbursed against the corresponding Contract Line Item Number reflected in 

Section C and Appendix A listed as an attachment in Section J of the Standard Form 1449.    

 

E. Luke Air Force Base and Glendale recognize that although Waste Tires constitute Unpermitted 

Waste, Waste Tires may, on occasion, be mixed with Solid Waste collected at Luke Air Force Base despite 

best efforts to prevent Waste Tires from being contained in a waste load. In such event Waste Tires are 

discovered in a waste load after it has been collected and transported to the Glendale Landfill for disposal, the 

Glendale will handle and dispose of such Waste Tires in accordance with the Solid Waste Management Plan 

for the Landfill. However, should the receipt and disposal of Waste Tires become unduly burdensome for the 

Landfill, the Parties will meet to develop a strategy to address the problem. Although the Parties agree to 

meet to address this problem in good faith, nothing in this subsection prevents or interferes with Glendale's 

right to exercise its rights under subsection 2.1 G. below and/or Section 7 herein.   

 

F. All appliances containing Freon are not permitted in any container serviced by the City. In the event 

an appliance containing Freon is discovered by the City after a load is transported to the Landfill for disposal, 

the City will dispose of the appliance and charge Luke Air Force Base an additional fee for such disposal as 

provided in Section 3.3 F. 

 

G. Discovery of Unpermitted Waste. If Glendale discovers Unpermitted Waste in a load collected from 

Luke Air Force Base and transported to the Landfill for disposal or suspects Unpermitted Waste was received 

from Luke Air Force Base, Glendale shall: 

 

i. Isolate, remove and set aside that portion of the load which it determines is 

or may be Unpermitted Waste. 

ii. Notify Luke Air Force Base of the discovery of Unpermitted Waste within 

one hour of that discovery, unless that discovery occurs after 4:00 p.m., in 

which case, notification shall be given by 9:00 a.m. of the next business day. 
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iii. Gather,   preserve,   maintain   and   make   available   to   Luke Air Force 

Base all   evidence demonstrating that the Unpermitted Waste was collected 

from Luke Air Force Base. 

iv. Test or arrange to have the suspected Unpermitted Waste tested to 

ascertain whether that waste is Unpermitted Waste. 

v. Allow Luke Air Force Base to: (1) inspect such Unpermitted Waste within 8 

hours of notice to Luke Air Force Base of the existence of such waste; and 

(2) test the waste and examine all other evidence gathered by Glendale 

within 72 hours after the discovery of such waste. For purposes of any 

inspection conducted, Luke Air Force Base shall have access to the Landfill 

and/or any other site at which Unpermitted Waste is located, subject to the 

conditions set forth in Section 5.3 below. 

vi. Handle the Unpermitted Waste in accordance with subsections H., I. and J. below. 

 

H. Rejection of Unpermitted Waste. Glendale shall have the right to reject Unpermitted Waste after the 

load is unloaded at the Landfill by giving notice to Luke Air Force Base as set forth in Subsection  G. above. 

Unpermitted Waste shall be deemed accepted if not rejected. 

 

I. Disposal of Unpermitted Waste. If Unpermitted Waste is discovered at the Landfill and the City 

believes such Unpermitted Waste was collected from Luke Air Force Base under this Agreement, Luke Air 

Force Base shall: (a) to the extent practicable, promptly remove and properly dispose of the Unpermitted 

Waste; or (b) pay Glendale the actual cost for proper disposal of the Unpermitted Waste. Luke Air Force 

Base shall also pay or reimburse Glendale for the actual cost of the inspecting, testing, characterizing and 

handling of the Unpermitted Waste. 

 

J. Disposal of Waste After Examination. If, after inspecting and/or testing the waste, Glendale 

discovers the waste was Solid Waste allowed to be disposed of at the Landfill, or discovers that the 

Unpermitted Waste was not collected from Luke Air Force Base, Glendale shall dispose of that waste at no 

additional cost to Luke Air Force Base. 

 

2.2 WEIGHING OF SOLID WASTE. 

 

A. Each vehicle delivering Solid Waste shall have a vehicle identification number permanently affixed 

and conspicuously displayed on the exterior of the vehicle, which is readily visible by the weigh scale 

operators. Glendale shall provide a certified tare weight for each such identified vehicle. All incoming Solid 

Waste shall be weighed and recorded.  At least quarterly, the Parties may require revalidation of the tare 

weight of any vehicle or re-weighing of unloaded trucks. Luke Air Force Base, at no extra cost, shall have the 

right to monitor the weighing of all vehicles delivering Solid Waste to the Landfill. 

 

B.  Glendale shall maintain the weighing devices at the Landfill for the purpose of weighing and 

recording the amount of Solid Waste delivered to the Landfill. Glendale shall test and recalibrate the weighing 

devices at least once each quarter, or more often if necessary or if required by the Arizona Department of 

Weights and Measures. Calibration records shall be available for inspection by Luke Air Force Base. 
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C.  In the event the weighing devices become temporarily inoperable due to testing or malfunction, 

Glendale shall estimate the weight of Solid Waste delivered to the Landfill on the basis of truck volume and 

historical data obtained through operation of the Landfill. These estimates shall serve as official records for 

the duration of the weighing device outage. Glendale shall use its best efforts to ensure that no such period of 

inoperability exists for more than 5 consecutive days and in the aggregate not more than 10 days in any 30-

day period.  

 

D. To expedite turnaround time at Landfill, Glendale vehicles will use the automated, unattended scale 

system (commonly referred to as the Radio Frequency or RF Scale). Glendale will provide Luke Air Force 

Base with a summary of all transactions on a monthly basis as specified in Section 3.1. Information on 

specific transactions or a daily report will be generated upon request. 

 

2.3  RECYCLABLE MATERIALS COLLECTED, TRANSPORTED AND PROCESSED AT THE 

MRF. 

 

A. Glendale shall provide equipment and supplies, including, but not limited to, containers, bins, and 

vehicles, sufficient to collect, transport and process Recyclable Material at or from Luke Air Force Base in 

accordance with the Contract Documents.   

 

B. Luke Air Force Base will be charged the fees established in Appendix A to this Agreement for 

Glendale’s collection, transportation, management, and recycling of all Recyclable Material at the MRF.  

 

C. Glendale shall have the right to refuse to collect and transport Recyclable Material mixed with Non-

Recyclable Material to the MRF.  Glendale may also refuse to accept any load of Recyclable Material for 

processing at the MRF if such a load would require Glendale to segregate, sort and process large quantities of 

Non-Recyclable Materials manually once tipped on the MRF floor.   

 

D. Luke Air Force Base shall use its best efforts to ensure that all Recyclable Materials shall be collected 

and segregated separately from Non-Recyclable Material.  Despite Luke Air Force Base’s best efforts to 

collect and segregate it, Non-Recyclable Material may be mixed with Recyclable Material collected at Luke Air 

Force Base and transported for processing at the MRF.  Should loads of material sent for recycling 

consistently contain more than 20% by weight Non-Recyclable Material in a thirty (30) day period, Luke Air 

Force Base will review its waste collection or recycling procedures and attempt to eliminate Non-Recyclable 

Material from the materials it collects for processing at the MRF.   If Luke Air Force Base’s review and any 

change in its Recyclable Material handling or mixing procedure do not resolve the mixed material problem, 

the Parties will meet and confer to develop a strategy to address the problem.   Although the Parties agree to 

meet and confer to address this problem in good faith, nothing in this subsection prevents or interferes with 

Glendale’s right to exercise its rights under Subsections 2.3 F. and G. below and/or Section 7 herein. 

 

E. If Glendale discovers Non-Recyclable Material in a load collected from Luke Air Force Base and 

transported to the MRF for processing or suspects Non-Recyclable Material  was collected from Luke Air 

Force Base, Glendale shall: 

i. Isolate, remove and set aside that portion of the load which it determines is 

or may be Non-Recyclable Material. 
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ii. Notify Luke Air Force Base of the discovery of Non-Recyclable Material 

within one hour of that discovery, unless that discovery occurs after 4:00 

p.m., in which event notification shall be given by 9:00 a.m. of the next 

business day. 

iii. Gather, preserve, maintain and make available to Luke Air Force Base all 

evidence demonstrating that the Non-Recyclable Material was collected at 

Luke Air Force Base. 

iv. Test or arrange to have the suspected Non-Recyclable Material tested to 

ascertain whether that waste is Non-Recyclable Material. 

v. Allow Luke Air Force Base to: (1) inspect such Non-Recyclable Material 

within eight (8) hours of notice to Luke Air Force Base of the existence of 

such waste; and (2) test the waste and examine all other evidence gathered 

by Glendale within seventy-two (72) hours after the discovery of such 

material.  For purposes of any inspection conducted, Luke Air Force Base 

shall have access to the MRF and/or any other site at which Non- 

Recyclable Material is located, subject to the conditions set forth in Section 

5.3 below. 

vi. Handle the material in accordance with subsections F., G. and H. below. 

 

F. Rejection of Non-Recyclable Material.  Glendale shall have the right to reject Non-Recyclable 

Material after the load is unloaded at the MRF by giving notice to Luke Air Force Base as set forth in 

Subsection E. above.  Non-Recyclable Material shall be sorted and processed at the MRF if not rejected. 

 

G. Disposal of Non-Recyclable Material.  If Non-Recyclable Material is discovered at the MRF and the 

City believes that the Non-Recyclable Material was collected at Luke Air Force Base under this Agreement, 

Luke Air Force Base shall: (a) to the extent practicable, promptly remove and properly dispose of the Non-

Recyclable Material; or (b) pay Glendale the actual cost for proper disposal of the Non-Recyclable Material at 

the Landfill, except as provided in Section 3.3 H. below.  Luke Air Force Base shall also pay or reimburse 

Glendale for the actual cost of the inspecting, testing, characterizing and handling of the Non-Recyclable 

Material.  The costs associated with inspecting, testing, characterizing and or disposing of Non-Recyclable 

Material will be reimbursed against the corresponding Contract Line Item Number reflected in Section C and 

Appendix A in Section J of the Standard Form 1449.   

 

H. Disposal of Recyclable Material After Examination.  If, after inspecting and/or testing the material, 

Glendale discovers the material was Recyclable Material, or discovers that material determined to be Non-

Recyclable Material was not collected from Luke Air Force Base, Glendale shall process and/or dispose of 

that material at the Landfill or other appropriate facility at no additional cost to Luke Air Force Base and will 

not charge Luke Air Force Base for the cost of inspecting, testing, characterizing and handling the material. 

 

I. Luke Air Force Base will be charged the Tipping Fee for processing and disposing of any Non-

Recyclable Material at the Landfill, except as provided in Section 3.3 H. below. 
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2.5 WEIGHING OF RECYCLABLE MATERIAL. 

A. Each vehicle delivering Recyclable Material shall have a vehicle identification number permanently 

affixed and conspicuously displayed on the exterior of the vehicle, which is readily visible by the weigh scale 

operators.  Glendale shall provide a certified tare weight for each such identified vehicle.  All incoming 

Recyclable Material shall be weighed and recorded.  From time to time, the Parties may require revalidation of 

the tare weight of any vehicle or re-weighing of unloaded trucks.  Luke Air Force Base, at no extra cost, shall 

have the right to monitor the weighing of all vehicles delivering Recyclable Material to the MRF. 

B. Glendale shall maintain the weighing devices at the MRF for the purpose of weighing and recording 

the amount of Recyclable Material delivered to the MRF.  Glendale shall test and recalibrate the weighing 

devices at least once each quarter, or more often if necessary or if required by the Arizona Department of 

Weights and Measures.  Calibration records shall be available for inspection by Luke Air Force Base. 

 

C. In the event the weighing devices become temporarily inoperable due to testing or malfunction, 

Glendale shall estimate the weight of Recyclable Material delivered to the MRF on the basis of truck volume 

and historical data obtained through operation of the MRF.  These estimates shall serve as official records for 

the duration of the weighing device outage.  Glendale shall use its best efforts to ensure that no such period 

of inoperability exists for more than five consecutive days, and in the aggregate not more than 15 days in any 

30-day period. 

3. STATEMENTS, RECORDS, AND AUDITING. 

 

3.1 MONTHLY REPORTS, WEIGHT TICKETS, AND MONTHLY RECONCILIATION. 

 

A. Within 10 working days after the end of the preceding month, Glendale shall deliver to Luke Air 

Force Base an electronic monthly report specifying the number of Tons of Solid Waste and Recyclables 

received during the previous month and any charges for Solid Waste disposal and Recyclable Material  

collections. The report will provide a summary of the previous month's weight tickets for all waste received 

each day at the Landfill, including transaction number, truck number, date, time, material type, net tons and 

total fee. Because unattended weight devices will be used to record the weight of each load delivered to the 

Landfill for disposal by Luke Air Force Base vehicles, weight tickets will be provided to drivers only upon 

request. 

 

B. Any weight that has been determined by estimate as described in Subsection 2.2 C. and 2.4 C. above 

shall be noted on all records of such weight. 

 

C. Luke Air Force Base shall review each monthly report and/or billing statement and pay the fee 

required for tonnage delivered to the Landfill during that month based on the established schedule in Section 

3.3 below. Payment shall be received or remitted in accordance with Glendale remittance terms, which 

currently require payment within 30 days of invoice. These remittance terms may change to align with any 

change in business practices. Glendale must notify Luke Air Force Base in writing regarding any changes to 

the remittance terms, and any changes will not take effect until at least 90 days after the notice is provided in 

a manner consistent with Section 10.11 of this Agreement. 
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3.2 RECORDKEEPING, ACCOUNTING AND AUDITING. 

 

A. Glendale shall keep and maintain complete and detailed records related to the delivery of Solid 

Waste, Recyclable Material   and Unpermitted Waste and the  basis  for  the invoicing under this Section 

including: (1) tonnage of Solid Waste and Recyclable Material collected from Luke Air Force Base, and 

transported to and disposed of at the Landfill and MRF; and (2) quantities of Unpermitted Waste, and its 

ultimate disposition (e.g., segregation, storage or removal for disposal in another facility) of such material, 

including activities undertaken to characterize the waste, and the date, time, and vehicle identification of each 

vehicle delivering and disposing of it. Glendale shall further keep and maintain accurate and complete 

accounting records and vouchers evidencing all costs, receipts, payments and any other matter of accounting 

associated with its performance under this Agreement in accordance with generally accepted accounting 

principles. 

 

B. Luke Air Force Base, or its audit representative, shall have the right at any reasonable time to inspect, 

copy and audit the records, accounting records, vouchers, and any source documents which serve as the basis 

for charges for Solid Waste tonnage ("Accounting Records"). The Accounting Records shall be available for 

inspection and audit for a period of three years following the termination of this Agreement, or 5 years from 

the date such Accounting Records were first created, whichever comes first. 

 

3.3 FEES. 

 

A. Luke Air Force Base will be charged and pay the Fees for Glendale providing the Services under the 

Contract Documents as set forth in the fee schedule contained in Appendix A to this Agreement.  The 

Contract Line Item Numbers reflected in Section C of the Standard Form 1449 reflect applicable fees 

identified in Appendix A; Section C of the Standard Form 1449 is incorporated into and an enforceable part 

of this Agreement. 

 

B. Glendale will not compensate Luke Air Force Base for any Recyclable Material collected, 

transported, sorted or processed at the MRF.  Luke Air Force Base retains ownership of any Recyclable 

Material not collected under this Agreement, which will be processed in accordance with its own Recycling 

Program.    

C. Tonnage will be tracked as trucks pass through the weighing device and charged the appropriate fees, 

including any Tipping Fee, according to this Section. 

 

D. All fees charged pursuant to Appendix A shall be reviewed prior to any extension of the term of this 

Agreement, as provided in Section 4.1 below. The fee schedule review will be conducted no later than 6 

months prior to the termination of this Agreement. If the term of this Agreement is renewed or extended, 

any fee adjustments shall take effect on the date the renewal becomes effective. 

 

E. Notwithstanding subsection D. above, any fee may be adjusted at any time to reflect any adjustments 

of, changes to, or additions to Federal, State, or County taxes, fees, or levies for waste accepted at the Landfill 

or Recyclable Material accepted at the MRF.  Said fee adjustments are subject to Glendale providing notice to 

Luke Air Force Base prior to the adjustment (to the extent Glendale receives advanced notice) and pertains to 
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only those fee adjustments due to third party government action that Glendale neither controls nor 

influences.  

 

F. All appliances containing Freon and delivered by Luke Air Force Base collection vehicles will be 

assessed a separate fee, in addition to any Tipping Fee, to cover the cost the Landfill incurs for Freon removal 

and disposal. This additional fee is subject to change at any time to reflect the market cost of Freon removal 

and disposal.  Current rate as of October 1, 2016 is $12.00 per unit.  The additional fee for Freon removal 

and disposal will be reimbursed against the corresponding Contract Line Item Number reflected in Section C 

and Appendix A listed in Section J of the Standard Form 1449.     

 

G. A Hard to Handle Waste fee of $131.25 per ton will be charged for the special handling procedures 

required to manage and dispose of Hard to Handle Waste. This fee includes the current $0.25 per ton 

Arizona Department of Environmental Quality tax. 

 

H. As provided elsewhere in this Agreement, tipping fees or other charges may be charged for the 

collecting, transporting, sorting and processing of Non-Recyclable Material.  Any tipping fee for Non-

Recyclable Material processed at the MRF will be waived, as long as the amount of Non-Recyclable Material 

does not exceed twenty percent (20%) by weight of the delivered load.  Loads delivered to the MRF 

containing Non-Recyclable Material in excess of twenty percent (20%) by weight will be determined to be 

Solid Waste and billed at Luke Air Force Base’s prevailing Tipping Fee, plus any additional fee(s) for the 

handling of Hard to Handle, Special Wastes or Hot Loads, as provided herein. 

4. TERM AND TERMINATION. 

 

4.1 TERM OF AGREEMENT. This Agreement shall become effective on 30 September 2016 and shall 

remain in effect until 29 September 2021; the term consists of one year with four one-year renewal options. 

There is no automatic renewal of this Agreement. The Parties can only exercise any available renewal option 

in a signed writing, agreed upon and executed by both Parties.  This Agreement may be amended and further 

extended at the end of this term for a period of time acceptable to both Glendale and Luke Air Force Base.  

Any change in the fee structure contained in Appendix A may be negotiated at that time of such subsequent 

extension. 

 

4.2 TERMINATION. 

 

A. Notwithstanding the provisions of Section 4.1 above, Luke Air Force Base may terminate 

performance of work under this contract in whole or, from time to time, in part if the Contracting Officer 

determines that a termination is in the Government’s interest. The Contracting Officer shall terminate by 

delivering to Glendale a Notice of Termination specifying the extent of termination and the effective date. 

Such written notice must be sent in accordance with the Notice provision contained in Section C of the 

SF1449. In the event Luke Air Force Base provides such notice of termination to Glendale, Luke Air Force 

Base shall continue to pay fees and charges as provided in Appendix A during the pre-termination period. 

Luke Air Force Base, however, will not be required to pay any penalty or liquidated damages for its 

termination of this Agreement prior to the expiration of the initial or any renewal term. 
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B. Glendale may terminate this Agreement, at any time, and without cause, by providing 120 calendar 

days' written notice in accordance with the Notice provision contained in Section 10.11 below. Glendale will 

not be required to pay any penalty or liquidated damages for its termination of this Agreement prior to the 

expiration of the initial or any renewal term. 

 

C. This Agreement may be canceled, without penalty or further obligation, by either Party if it is 

discovered that any person significantly involved in initiating, negotiating, securing, drafting or creating this 

Agreement on behalf of either Party is, at any time while this Agreement or any extension of this Agreement 

is in effect, an employee or agent of any other Party to this Agreement in any capacity or consultant to any 

other party of this Agreement  with respect to the subject matter of this Agreement, and if such involvement 

violates applicable federal law or   Arizona Revised Statutes § 38-511, as replaced or amended, as applicable. 

5. FACILITY AND COLLECTION SERVICES OBLIGATIONS. 

5.1 OPERATION AND MAINTENANCE OF THE FACILITIES. Glendale shall operate and 

maintain the Landfill and the MRF, and perform its obligations under this Agreement, in a manner that is 

consistent with the terms of the Contract Documents and all Applicable Laws, Rules, and Regulations, as 

replaced or amended. 

 

5.2 Hours and Days of Operation. The Landfill must be operational to receive Solid Waste from 7:30 

a.m. to 4:00 p.m., Monday through Friday, and on Saturday from 7:00 a.m. to 3:00 p.m., The MRF must be 

operational to received Recyclable Material from 7:30 a.m. to 4:00 p.m., Monday through Friday, excluding 

City of Glendale and federal holidays. The Federal Holiday schedule will be provided by Luke Air Force Base 

in advance of or at the beginning of each fiscal year.  Alternative holiday schedules and extended hours may 

be established by mutual agreement of the Parties.   

 

5.3 Right to Inspect. Luke Air Force Base shall have the right to enter and inspect the Landfill and the 

MRF to observe operations during operating hours as long as: (A) such visits are conducted in a manner that 

does not cause unreasonable interference with Landfill or MRF operations; and (B) any person conducting 

such visits (i) complies with safety rules and regulations and (ii) is escorted by a designated Landfill or MRF 

employee. 

 

5.4 Glendale will provide roll off containers at locations identified by Luke Air Force Base.  Luke Air 

Force Base will be charged for these containers as set forth in the fee schedule contained in Appendix A.  

Front load containers are owned by Luke Air Force Base but will be maintained by Glendale under the 

provisions of this Agreement at no extra charge.  Glendale will also provide maintenance on all 90 gallon 

recycling containers at no extra charge.  “Maintenance” includes front load container washing, container 

painting, numbering, decals, and other general repairs as needed.   

 

5.5 Glendale and Luke Air Force Base will each maintain the personnel necessary to carry out the 

services set forth in the Contract Documents.  

 

6. REPRESENTATIONS AND WARRANTIES. 

 

6.1 Glendale hereby represents and warrants to Luke Air Force Base that: 
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A. Glendale has the full power and authority to execute and deliver this Agreement and carry out the 

transactions contemplated herein. 

 

B. Glendale has taken all necessary action to execute and deliver this Agreement and perform its 

obligations in accordance with the Contract Documents. 

 

C.  The execution and delivery of this Agreement, the consummation of the transactions contemplated 

herein or Glendale's compliance with any of the terms and provisions of this Agreement do not or will not 

contravene any existing law, judgment, governmental rule, regulation or order applicable to or binding on it 

or any of its properties which, if violated, would have a material adverse effect on Glendale's obligations as 

provided in the Contract Documents. 

 

D. The Landfill and MRF are and will remain appropriately permitted or licensed to accept Solid Waste 

and Recyclable Material, respectively, and those facilities will otherwise perform as required by in the Contract 

Documents. 

 

E.   If Glendale obtains personnel for carrying out this Agreement via contract, it will procure such 

services in a competitive manner in accordance with Title 34 of the Arizona Revised Statutes and the 

procurement provisions of Chapter 2 of the Glendale City Code.  

 

F. Upon execution and delivery of this Agreement by Glendale, it will constitute a legal, valid and 

binding obligation of Glendale enforceable against it in accordance with the terms hereof. 

 

7. INDEMNIFICATION. 

 

Each party will be liable for their respective employees’ and agents’ acts or omissions as a result of any actions 

or omissions that lead to any injury, damage, or loss to any person or property.  In the event the Air Force 

and City of Glendale are found jointly liable by a court of competent jurisdiction, liability shall be apportioned 

comparatively in accordance with the laws, as appropriate, of the United States or the laws of the State of 

Arizona, without, however, waiving any defenses or claims, including governmental immunity, available to 

either the Air Force or the City of Glendale under Federal or Arizona law.  

 

8. OBLIGATIONS DURING FORCE MAJEURE. 

 

8.1  Notice Relating to Force Majeure. If any act or event of Force Majeure occurs which affects either 

Party's ability to perform under this Agreement, the Party affected and relying thereon to excuse its 

performance hereunder shall give oral notice to the other as soon as practicable, and shall deliver to the other 

Party within 48 hours after such oral notice, a written notice setting forth such information as may be 

available to it with respect to the nature, extent, effect, and anticipated duration of the act or event of Force 

Majeure. 

 

8.2  Obligation of the Parties during an Event of Force Majeure. If such an act or event of Force Majeure 

occurs which has the effect of reducing the amount of Solid Waste that a  Party  can  accept  from  or  deliver  

to  the  other,  both  Parties  shall  be  excused  from performance during the existence of the Force Majeure, 

provided written notice was given in accordance with subsection 8.1 above. A Force Majeure for which said 
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notice has not been properly given shall be considered an unexcused delay and may be considered a breach of 

this Agreement. The effect(s) of said Force Majeure shall be remedied as soon as the Force Majeure has 

ceased, or as soon as practicable, and the Party claiming the Force Majeure shall use best efforts to eliminate 

and mitigate the consequences thereof. 

 

9. IMMIGRATION LAW COMPLIANCE. 

 

9.1 The City of Glendale may be the only Party under this Agreement that will be hiring or managing 

employees or contractors to carry out the services described herein.  As such, Glendale and on behalf of any 

subcontracted party, warrants, to the extent applicable under Arizona Revised Statutes § 41-4401, compliance 

with all federal immigration laws and regulations that relate to its employees as well as compliance with 

Arizona Revised Statutes § 23-214(A) which requires registration and participation with the E-Verify 

Program.  The United States makes the same warranty but only as to compliance with all applicable federal 

immigration laws and regulations. 

 

9.2 Any breach of warranty under Section 9.1 above as to federal immigration laws is considered a 

material breach of this Agreement and is subject to penalties up to and including termination of this 

Agreement. 

 

9.3 Each Party retains the legal right to inspect the papers of any contracted party's or subcontracted 

party's employee who performs work under this Agreement to ensure each Party is compliant with the 

warranty under Section 9.1 above. 

 

9.4 Each Party may conduct random inspections, and upon request or notice to other Party, either Party 

shall provide copies of papers and records demonstrating continued compliance with the warranty under 

Section 9.1 above. Each Party agrees to keep papers and records available for inspection during normal 

business hours and will cooperate in exercise of each Party's statutory duties and not deny access to business 

premises or applicable papers or records for the purposes of enforcement of this Section 9. 

 

9.5 The City of Glendale agrees to incorporate into any subcontracts under this Agreement the same 

statutorily required obligations and expressly accrue those obligations directly to the benefit of either Party. 

The City of Glendale also agrees to require any subcontracted party to incorporate into each of its own 

subcontracts under this Agreement the same obligations above and expressly accrue those obligations to the 

benefit of the either Party. 

 

9.6 The warranty and obligations under this section for each Party are continuing throughout the term of 

this Agreement or until such time as either Party determines, in its sole discretion, that federal immigration 

law or Arizona law has been modified in that compliance with this section is no longer a requirement. 

 

9.7 The ''E-Verify Program" above means the employment verification program administered by the 

United States Department of Homeland Security, the Social Security Administration, or any successor 

program. 
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10. GENERAL PROVISIONS. 

 

10.1 NON-ASSIGNMENT. Neither Party shall assign, transfer, convey, subcontract, pledge or otherwise 

hypothecate this Agreement, its rights, duties or obligations hereunder nor any part thereof without prior 

written consent of the other Party, which may be withheld in a Party’s reasonable discretion. Any assignment 

made in violation of this Section shall be void and of no force or effect and shall constitute a material breach 

of the Agreement. 

 

10.2 HEADINGS. All sections and descriptive headings of sections and subsections in this Agreement 

are inserted for convenience only and shall not affect the construction or interpretation hereof. 

 

10.3 Availability of Funds.  This Agreement does not document the obligation of funds between the 

Parties; any obligation of funds in support of this Agreement will be accomplished through the contract in 

accordance with Federal Acquisition Regulation clause 52.232-19, Availability of Funds.     Any obligation on 

the part of Luke Air Force Base is contingent upon the availability of annual appropriations.  Federal 

Acquisition Regulation (FAR) Clause 52.232-19 applies to this Agreement, which is referenced in full in 

Section I of the Standard Form 1499.      

 

10.4 SEVERABILITY; INTEGRATION. Inapplicability or unenforceability of any provision of this 

Agreement shall not limit or impair the operation or validity of any other provision of this Agreement. This 

Agreement constitutes and embodies the full and complete understanding and agreement of the Parties 

hereto and supersedes all prior understandings, agreements, discussions, proposals, bids, negotiations, 

communications, and correspondence, whether oral or written. No representation, promise, inducement or 

statement of intention has been made by any Party hereto which is not embodied in this Agreement, and no 

Party hereto shall be bound by or liable for any alleged misrepresentation, promise inducement or statement 

of intention not so set forth. 

 

10.5 WAIVERS.  Neither the failure nor any delay on the part of any Party to exercise any right, remedy, 

power or privilege under this Agreement shall operate as a waiver thereof, nor shall any single or partial 

exercise of any right, remedy, power or privilege preclude any other or further exercise of the same or of any 

other right, remedy, power or privilege, nor shall any waiver of any right, remedy, power or privilege with 

respect to any occurrence be construed as a waiver of such right, remedy, power or privilege with respect to 

any other occurrence. Payments by the respective Parties shall not constitute a waiver of contract rights. 

 

10.6 CONSTRUCTION.  This Agreement is intended to express the mutual intent of the Parties and, 

irrespective of the identity of the Party preparing this Agreement or any document or instrument referred to 

herein, no rule of strict construction against the Party preparing a document shall be applied. 

 

10.7 NO OTHER PARTIES TO BENEFIT.  This Agreement is made for the sole benefit of the Parties 

hereto and their successors and assigns. Except as may be expressly provided herein, no other person or 

entity is intended to or shall have any rights of benefits hereunder, whether as third-party beneficiaries or 

otherwise. 

 

10.8 INUREMENT.  This Agreement shall inure to the benefit of and be binding upon the respective 

successors and permitted assigns of the Parties. 
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10.9 GOVERNING LAW; FORUM; VENUE.  This Agreement is executed and delivered in the State of 

Arizona.  To the extent that federal law applies, it shall govern the interpretation and enforcement of this 

Agreement; if federal law does not substantively address the matter raised, then the substantive laws of the 

State of Arizona (without reference to choice of law principles) shall govern interpretation and enforcement 

of this Agreement as to that matter. Any action brought to interpret or enforce any provision of this 

Agreement, or otherwise relating to or arising from this Agreement, shall be commenced and maintained in 

federal courts and each of the Parties, to the extent permitted by law, consents to jurisdiction and venue in 

such courts for such purposes with the option of hearing such matters in an Arizona state court upon mutual 

agreement of the Parties. 

 

10. 10     DISPUTES AND PROTESTS.  The Parties mutually agree to attempt to resolve issues at the 

lowest level possible, and to proceed diligently with performance to the degree unaffected by the dispute or 

pending dispute resolution. If the matter cannot be resolved and or is not resolved at the lowest level, then all 

disputes arising under or relating to this contract shall be resolved under Federal Acquisition Regulation 

clause 52.233-1 – Disputes.   All Protests will be resolved in accordance with Federal Acquisition Regulation 

clause 52.233-2 and 52.233-3.   

 

10.11 NO ORAL MODIFICATION. No provision of this Agreement shall be amended, waived or 

modified except by an instrument in writing signed by the Parties hereto. 

 

10.12.     LUKE AIR FORCE BASE ENTRY COMPLIANCE.  Glendale agrees that its personnel and 

agents will comply with applicable Air Force and Luke policies, regulations, and procedures concerning fire, 

safety, environmental, occupational and environmental health, security, entry access to Luke Air Force Base, 

traffic, parking, hands-free cell phone usage only, and possession of firearms or other lethal weapons.  If any 

question arises as to Glendale personnel and behavior while on Luke Air Force Base property with regard to 

these matters, such personnel shall follow the direction of on-site Luke Air Force Base personnel. All 

applicable Federal Acquisition Regulation clauses are referenced in Section C of the Standard Form 1449.  

 

10.13 LAWS AND REGULATIONS. The Parties shall, in the operation of the Landfill and the 

performance of their obligations under this Agreement, comply with any and all federal, state, and local laws 

and regulations now in effect, or hereafter enacted during the term of this Agreement, which are applicable to 

the Parties, their respective employees, agents, or subcontractors, if any. 

 

10. 14.     CONTRACTING CLAUSES.  This Agreement is governed by specific clauses found in the 

Federal Acquisition Regulation (FAR), the Defense Federal Acquisition Regulation Supplement (DFARS) and 

the Air Force FAR Supplement (AFFARS), which are either referenced within this Agreement and or are 

referenced or cited in full in Section C of Standard Form 1449.  

 

10.15.     ENVIRONMENTAL COMPLIANCE.  The Parties agree to comply with all federal, state and local 

environmental laws, permits and regulations applicable to the generation, accumulation, storage, handling, 

management, collection, transportation, sorting, processing, recycling and disposal of Solid Waste, Recyclable 

Material, Non-Recyclable Material, Hazardous Waste, Special Waste, or Medical Waste in carrying out their 

obligations under this Agreement. 
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10.16 NO BOYCOTT OF ISRAEL.  Glendale is not currently engaged in, and agrees that for the duration 

of the Agreement it will not engage in, a boycott of Israel, as that term is defined in A.R.S. § 35-393.  

 

10.17  NOTICES. Any notice or other communication required or permitted to be given under this 

Agreement shall be in writing and shall be deemed to have been duly given if: (A) delivered to the party at the 

address set forth below; (B) deposited in the U.S. Mail, registered or certified, return receipt requested, to the 

address set forth below; (C) given to a recognized and reputable overnight delivery service, to the address set 

forth below; or (D) delivered by e-mail transmission to the address set forth below: 

 

To Luke Air Force Base: 

 

 

 

With a copy to: 

 

 

 

To Glendale: 

 

 

 

With a Copy to: 

 

Luke Air Force Base 

56th Contracting Squadron 

14100 W Eagle St. 

Luke Air Force Base, Arizona  85323 

Attention: Steve Chavez 

Email:  steven.chavez@us.af.mil 

 

City of Glendale 

Public Works Department 

6210 W. Myrtle Avenue, Suite 111 

Glendale, Arizona  85301 

Attention:  Public Works Director 

 

City of Glendale 

City Attorney's Office 

5850 W. Glendale Avenue, Suite 450 

Glendale, Arizona  85301 

Attention: Michael Bailey, City Attorney  

Email:  MBailey@glendaleaz.com 

  

Notice may be sent to such other address, and to the attention of such other person or officer, as any party 

may designate in writing by notice duly given pursuant to this Section.  Notices shall be deemed received: (A) 
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when delivered to the party; (B) three business days after being placed in the U.S.  Mail, registered or certified, 

properly addressed, with sufficient postage; (C) title following business days after being given to a recognized 

overnight delivery service, witl1the person giving the notice paying all required charges and instructing the 

delivery service to deliver on the following business day; or (D) when received by email during the normal 

business hours of the recipient. If a copy of a notice is also five to a party's counselor other recipient, the 

provisions above governing the date on which a notice is deemed to have been received by a party shall mean 

and refer to the date on which the party, and not its counselor other recipient to which a copy of the notice 

may be sent, is deemed to have received the notice. 

 

10.14 CONTACT PERSON.  Upon execution of this Agreement, each Party shall provide and maintain 

with the other the following: 

  

A. The name and address to whom financial or accounting statements should be sent 

or of whom inquiries should be made. 

 

B. The name and address of the person or persons to be contacted for day-to-day 

matters except for the matters listed above. 

 

10.15 NON-EXCLUSIVE AGREEMENT. The Parties acknowledge that this is a non-exclusive 

Agreement and that Luke Air Force Base and Glendale may contract with others to provide for services 

similar to those in this Agreement with respect to the Landfill and the collection and delivery of Solid Waste. 

 

10.16 CONTRACTUAL STATUS. Each Party is acting independent of the other Party under this 

Agreement and nothing herein is intended nor shall it be construed to create a joint venture or partnership 

between Luke Air Force Base and Glendale, or to render either Luke Air Force Base or Glendale liable for 

contractual or governmental obligations of the other including, without limitation, obligations to various 

agents and/ or subcontractors, in any manner whatsoever, it being expressly agreed between the Parties that 

neither of them have any intention of assuming any contractual or other liability of the other by reason of the 

execution of this Agreement. 

 

10.17 REMEDIES.  In the event of a material breach of any term of this Agreement, the Parties to this 

Agreement, in addition to the right of termination provided pursuant to Section 4.2 above, shall have 

available all remedies provided by law or in equity for such breach, including expressly the right to an award 

of reasonable attorney's fees and court costs to the prevailing Party in connection with any dispute respecting 

any term of this Agreement. 

 

10.18 NON-DISCRIMINATION POLICIES.  All Parties agree not to discriminate against any employee 

or applicant for employment on the basis of race, color, religion, sex, national origin, age, marital status, 

sexual orientation, gender identity or expression, genetic characteristics, familial status, U.S. military veteran 

status or any disability.  



CITY OF GLENDALE, 

an Arizona municipal corporation 

___________________________________ 

Kevin R. Phelps 

City Manager 

ATTEST: 

______________________________ 

Julie K. Bower                       (SEAL) 

City Clerk 

APPROVED AS TO FORM: 

______________________________ 

Michael D. Bailey 

City Attorney 

Luke Air Force Base, a department of the 

Air Force Installation 

___________________________________ 

By: 

Title: 
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Section B - Supplies or Services and Prices 

 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0001     $0.00  
 NON-PERSONAL SERVICES 

FFP 

Provide all supervision, personnel, equipment, transportation, material, and other 

items and services necessary to perform Integrated Solid Waste Management 

services at Luke AFB for the period of 01 October 2016 through 30 September 

2017 IAW the Performance-based Work Statement dated 24 April 2013. This 

CLIN is not separately priced; the requirement of this CLIN applies to all 

subsequent CLINs (0002-0008). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0002     $0.00  
 SOLID WASTE/FOOD COLLECTION 

FFP 

Municipal Solid Waste/Food Waste Collection (PWS 1.1.1). This CLIN is not 

separately priced. The requirement of this CLIN applies to SubCLINs 0002AA 

through 0002AD. Period of Performance 01 October 2016 through 30 September 

2017. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0002AA 12 Months $11,310.10 $135,721.20 

SOLID WASTE/FOOD COLLECTION: 

FFP 

Municipal Solid Waste/Food Waste Collection - Base (PWS 1.1.1) 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $135,721.20 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0002AB 1 Lot $6,739.41 $6,739.41 

SOLID WASTE/FOOD COLLECTION: 

FFP 

Municipal Solid Waste/Food Waste Collection - Medical Group Bldg 1130 (PWS 

1.1.1) 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $6,739.41 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0002AC  1 Lot $1,666.00 $1,666.00  
 INDUSTRIAL WASTE COLLECTION 

FFP 

 Industrial waste collection fees associated with disposal of POL Spill Pads located 

at Bldg 374. Fees billed to this CLIN include disposal fees per tonnage of industrial 

waste only. Rate is $33.25 per ton (PWS 1.1.1.3) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $1,666.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0002AD  6 Each $30.00 $180.00  
 INDUSTRIAL WASTE COLLECTION 

FFP 

Industrial Waste Collection fees associated with disposal of POL Spill Pads located 

at Bldg 374. Fees billed to this CLIN include Roll-off container liner, Roll-off 

container tarp cover, and transportation to landfill only. (PWS 1.1.1.3) 

FOB: Destination 

 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $180.00 

 

    

               

 

 

 



FA4887-16-D-0004 

 

Page 8 of 109 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0003     $0.00  
 RECYCLE COLLECTION: 

FFP 

Recycle Collection – Base and MDG (PWS 1.1.1). This CLIN is not separately 

priced. The requirement of this CLIN applies to SubCLINs 0003AA and 0003AC. 

Period of Performance 01 October 2016 through 30 September 2017. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0003AA  12 Months $2,710.00 $32,520.00  
 RECYCLE COLLECTION 

FFP 

Recycle Collection – Base(PWS 1.1.1). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $32,520.00 

 

    

               

 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0003AB  12 Months $50.00 $600.00  
 REFUSE/GARBAGE COLLECTION: 

FFP 

Recycle Collection – Medical Group Bldg 1130 (PWS 1.1.1). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $600.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0003AC 12 Months $2,768.00 $33,216.00 

REFUSE/GARBAGE COLLECTION: 

FFP 

Recycle Collection 90 Gallon Totes. Quantity of 160 Totes at a rate of $17.30. 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $33,216.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0004  104 Each $180.25 $18,746.00  
 UNSCHEDULED ITEM/SPECIAL EVENT PICK-UP 

FFP 

Unscheduled Items Pick-up (PWS 1.1.3.1). Period of Performance 01 October 

2016 through 30 September 2017. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $18,746.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0005     $0.00  
 LANDFILL TIPPING FEES 

FFP 

Landfill tipping fees associated with base/hospital refuse, recycle, roll-offs 

collection. (PWS 1.5) This CLIN is not separately priced. The requirement of this 

CLIN applies to subCLIN 0005AB. Period of Performance 01 October 2016 

through 30 September 2017. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0005AB 1 Lot $4,231.00 $4,231.00 

LANDFILL TIPPING FEES 

FFP 

Reimbursable Landfill Tipping Fees – Base Roll-offs (PWS 1.5) 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $4,231.00 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0006 1 Lot $0.00 

SPECIAL EVENTS 

FFP 

Unfunded CLIN to be used in support of special events, such as Luke Days Open 

House or the Bi-Annual Forging Sabre Exercise. 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0007  1 Lot  $0.00  
 RESERVED 

FFP 

Reserved Incremental funding 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

0008  1 Lot  $0.00  
 SPECIAL HANDLING PROCEDURES 

FFP 

Unfunded CLIN to facilitate the disposal of items such as appliances with freon at 

$12.00 a unit, bulky hard to handle items at $131.25 per ton. Fees are listed in the 

IGA Paragraph 3. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1001   Each  $0.00  
OPTION NON-PERSONAL SERVICES 

FFP 

Provide all supervision, personnel, equipment, transportation, material, and other 

items and services necessary to perform Integrated Solid Waste Management 

services at Luke AFB for the period of 01 October 2017 through 30 September 

2018 IAW the Performance-based Work Statement dated 24 April 2013. This 

CLIN is not separately priced; the requirement of this CLIN applies to all 

subsequent CLINs (1002-1008). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1002 $0.00 
OPTION SOLID WASTE/FOOD COLLECTION 

FFP 

Municipal Solid Waste/Food Waste Collection (PWS 1.1.1). This CLIN is not 

separately priced. The requirement of this CLIN applies to SubCLINs 1002AA 

through 1002AD. Period of Performance 01 October 2017 through 30 September 

2018. 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1002AA  12 Months $11,310.10 $135,721.20  
OPTION SOLID WASTE/FOOD COLLECTION: 

FFP 

Municipal Solid Waste/Food Waste Collection - Base (PWS 1.1.1) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $135,721.20 

 

    

               

 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1002AB  1 Lot $6,739.41 $6,739.41  
OPTION SOLID WASTE/FOOD COLLECTION: 

FFP 

Municipal Solid Waste/Food Waste Collection - Medical Group Bldg 1130 (PWS 

1.1.1) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $6,739.41 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1002AC  1 Lot $1,396.00 $1,396.00  
OPTION INDUSTRIAL WASTE COLLECTION 

FFP 

 Industrial waste collection fees associated with disposal of POL Spill Pads located 

at Bldg 374. Fees billed to this CLIN include disposal fees per tonnage of industrial 

waste only. Rate is $33.25 per ton.(PWS 1.1.1.3) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $1,396.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1002AD 6 Each $30.00 $180.00 
OPTION INDUSTRIAL WASTE COLLECTION 

FFP 

Industrial Waste Collection fees associated with disposal of POL Spill Pads located 

at Bldg 374. Fees billed to this CLIN include Roll-off container liner, Roll-off 

container tarp cover, and transportation to landfill only. (PWS 1.1.1.3) 

FOB: Destination 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $180.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1003     $0.00  
OPTION RECYCLE COLLECTION: 

FFP 

Recycle Collection – Base and MDG (PWS 1.1.1). This CLIN is not separately 

priced. The requirement of this CLIN applies to SubCLINs 1003AA -1003AC. 

Period of Performance 01 October 2017 through 30 September 2018. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1003AA  12 Months $2,710.00 $32,520.00  
OPTION RECYCLE COLLECTION 

FFP 

Recycle Collection – Base (PWS 1.1.1). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $32,520.00 

 

    

               

 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1003AB  12 Months $50.00 $600.00  
OPTION REFUSE/GARBAGE COLLECTION: 

FFP 

Recycle Collection – Medical Group Bldg 1130 (PWS 1.1.1). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $600.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1003AC  12 Months $2,768.00 $33,216.00  
OPTION REFUSE/GARBAGE COLLECTION: 

FFP 

Recycle Collection 90 Gallon Totes. Quantity of 160 Totes at a rate of $17.30. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $33,216.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1004  104 Each $180.25 $18,746.00  
OPTION UNSCHEDULED ITEM/SPECIAL EVENT PICK-UP 

FFP 

Unscheduled Items Pick-up (PWS 1.1.3.1). Period of Performance 01 October 

2017 through 30 September 2018. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $18,746.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1005     $0.00  
OPTION LANDFILL TIPPING FEES 

FFP 

Landfill tipping fees associated with base/hospital refuse, recycle, roll-offs 

collection. (PWS 1.5) This CLIN is not separately priced. The requirement of this 

CLIN applies to subCLINS 1005AB. Period of Performance 01 October 2017 

through 30 September 2018. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1005AB 1 Lot $4,231.00 $4,231.00 
OPTION LANDFILL TIPPING FEES 

FFP 

Reimbursable Landfill Tipping Fees – Base Roll-offs (PWS 1.5) 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $4,231.00 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1006 1 Lot $0.00 
OPTION SPECIAL EVENTS 

FFP 

Unfunded CLIN to be used in support of special events, such as Luke Days Open 

House or the Bi-Annual Forging Sabre Exercise. 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1007  1 Lot  $0.00  
OPTION RESERVED 

FFP 

Reserved Incremental funding 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

1008  1 Lot  $0.00  
OPTION SPECIAL HANDLING PROCEDURES 

FFP 

Unfunded CLIN to facilitate the disposal of items such as appliances with freon at 

$12.00 a unit, bulky hard to handle items at $131.25 per ton. Fees are listed in the 

IGA Paragraph 3. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2001     $0.00  
OPTION NON-PERSONAL SERVICES 

FFP 

Provide all supervision, personnel, equipment, transportation, material, and other 

items and services necessary to perform Integrated Solid Waste Management 

services at Luke AFB for the period of 01 October 2018 through 30 September 

2019 IAW the Performance-based Work Statement dated 24 April 2013. This 

CLIN is not separately priced; the requirement of this CLIN applies to all 

subsequent CLINs (2002-2008). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2002     $0.00  
OPTION SOLID WASTE/FOOD COLLECTION 

FFP 

Municipal Solid Waste/Food Waste Collection (PWS 1.1.1). This CLIN is not 

separately priced. The requirement of this CLIN applies to SubCLINs 2002AA 

through 2002AD. Period of Performance 01 October 2018 through 30 September 

2019. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2002AA  12 Months $11,310.10 $135,721.20  
OPTION SOLID WASTE/FOOD COLLECTION: 

FFP 

Municipal Solid Waste/Food Waste Collection - Base (PWS 1.1.1) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $135,721.20 

 

    

               

 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2002AB  1 Lot $6,739.41 $6,739.41  
OPTION SOLID WASTE/FOOD COLLECTION: 

FFP 

Municipal Solid Waste/Food Waste Collection - Medical Group Bldg 1130 (PWS 

1.1.1) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $6,739.41 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2002AC 1 Lot $1,666.00 $1,666.00 
OPTION INDUSTRIAL WASTE COLLECTION 

FFP 

 Industrial waste collection fees associated with disposal of POL Spill Pads located 

at Bldg 374. Fees billed to this CLIN include disposal fees per tonnage of industrial 

waste only. Rate is $33.25 per ton. (PWS 1.1.1.3) 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $1,666.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2002AD  6 Each $30.00 $180.00  
OPTION INDUSTRIAL WASTE COLLECTION 

FFP 

Industrial Waste Collection fees associated with disposal of POL Spill Pads located 

at Bldg 374. Fees billed to this CLIN include Roll-off container liner, Roll-off 

container tarp cover, and transportation to landfill only. (PWS 1.1.1.3) 

 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $180.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2003     $0.00  
OPTION RECYCLE COLLECTION: 

FFP 

Recycle Collection – Base and MDG (PWS 1.1.1). This CLIN is not separately 

priced. The requirement of this CLIN applies to SubCLINs 2003AA - 2003AC. 

Period of Performance 01 October 2018 through 30 September 2019. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2003AA  12 Months $2,710.00 $32,520.00  
OPTION RECYCLE COLLECTION 

FFP 

Recycle Collection – Base (PWS 1.1.1). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $32,520.00 

 

    

               

 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2003AB  12 Months $50.00 $600.00  
OPTION REFUSE/GARBAGE COLLECTION: 

FFP 

Recycle Collection – Medical Group Bldg 1130 (PWS 1.1.1). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $600.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2003AC 12 Months $2,768.00 $33,216.00 
OPTION REFUSE/GARBAGE COLLECTION: 

FFP 

Recycle Collection 90 Gallon Totes. Quantity of 160 Totes at a rate of $17.30. 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $33,216.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2004  104 Each $180.25 $18,746.00  
OPTION UNSCHEDULED ITEM/SPECIAL EVENT PICK-UP 

FFP 

Unscheduled Items Pick-up (PWS 1.1.3.1). Period of Performance 01 October 

2018 through 30 September 2019. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $18,746.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2005 $0.00 
OPTION LANDFILL TIPPING FEES 

FFP 

Landfill tipping fees associated with base/hospital refuse, recycle, roll-offs 

collection. (PWS 1.5) This CLIN is not separately priced. The requirement of this 

CLIN applies to subCLIN 2005AB. Period of Performance 01 October 2018 

through 30 September 2019. 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2005AB  1 Lot $4,231.00 $4,231.00  
OPTION LANDFILL TIPPING FEES 

FFP 

Reimbursable Landfill Tipping Fees – Base Roll-offs (PWS 1.5) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $4,231.00 

 

    

               

 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2006  1 Lot  $0.00  
OPTION SPECIAL EVENTS 

FFP 

Unfunded CLIN to be used in support of special events, such as Luke Days Open 

House or the Bi-Annual Forging Sabre Exercise. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2007  1 Lot  $0.00  
OPTION RESERVED 

FFP 

Reserved Incremental funding 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

2008  1 Lot  $0.00  
OPTION SPECIAL HANDLING PROCEDURES 

FFP 

Unfunded CLIN to facilitate the disposal of items such as appliances with freon at 

$12.00 a unit, bulky hard to handle items at $131.25 per ton. Fees are listed in the 

IGA Paragraph 3. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3001     $0.00  
OPTION NON-PERSONAL SERVICES 

FFP 

Provide all supervision, personnel, equipment, transportation, material, and other 

items and services necessary to perform Integrated Solid Waste Management 

services at Luke AFB for the period of 01 October 2019 through 30 September 

2020 IAW the Performance-based Work Statement dated 24 April 2013. This 

CLIN is not separately priced; the requirement of this CLIN applies to all 

subsequent CLINs (3002-3008). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3002     $0.00  
OPTION SOLID WASTE/FOOD COLLECTION 

FFP 

Municipal Solid Waste/Food Waste Collection (PWS 1.1.1). This CLIN is not 

separately priced. The requirement of this CLIN applies to SubCLINs 3002AA 

through 3002AD. Period of Performance 01 October 2019 through 30 September 

2020. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3002AA 12 Months $11,310.10 $135,721.20 
OPTION SOLID WASTE/FOOD COLLECTION: 

FFP 

Municipal Solid Waste/Food Waste Collection - Base (PWS 1.1.1) 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $135,721.20 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3002AB 1 Lot $6,739.00 $6,739.00 
OPTION SOLID WASTE/FOOD COLLECTION: 

FFP 

Municipal Solid Waste/Food Waste Collection - Medical Group Bldg 1130 (PWS 

1.1.1) 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $6,739.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3002AC  1 Lot $1,666.00 $1,666.00  
OPTION INDUSTRIAL WASTE COLLECTION 

FFP 

 Industrial waste collection fees associated with disposal of POL Spill Pads located 

at Bldg 374. Fees billed to this CLIN include disposal fees per tonnage of industrial 

waste only. Rate is $33.25 per ton. (PWS 1.1.1.3) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $1,666.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3002AD  6 Each $30.00 $180.00  
OPTION INDUSTRIAL WASTE COLLECTION 

FFP 

Industrial Waste Collection fees associated with disposal of POL Spill Pads located 

at Bldg 374. Fees billed to this CLIN include Roll-off container liner, Roll-off 

container tarp cover, and transportation to landfill only. (PWS 1.1.1.3) 

FOB: Destination 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $180.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3003 $0.00 
OPTION RECYCLE COLLECTION: 

FFP 

Recycle Collection – Base and MDG (PWS 1.1.1). This CLIN is not separately 

priced. The requirement of this CLIN applies to SubCLINs 3003AA - 3003AC. 

Period of Performance 01 October 2019 through 30 September 2020. 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3003AA  12 Months $2,710.00 $32,520.00  
OPTION RECYCLE COLLECTION 

FFP 

Recycle Collection – Base (PWS 1.1.1). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $32,520.00 

 

    

               

 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3003AB  12 Months $50.00 $600.00  
OPTION REFUSE/GARBAGE COLLECTION: 

FFP 

Recycle Collection – Medical Group Bldg 1130 (PWS 1.1.1). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $600.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3003AC  12 Months $2,768.00 $33,216.00  
OPTION REFUSE/GARBAGE COLLECTION: 

FFP 

Recycle Collection 90 Gallon Totes. Quantity of 160 Totes at a rate of $17.30. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $33,216.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3004  104 Each $180.25 $18,746.00  
OPTION UNSCHEDULED ITEM/SPECIAL EVENT PICK-UP 

FFP 

Unscheduled Items Pick-up (PWS 1.1.3.1). Period of Performance 01 October 

2019 through 30 September 2020. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $18,746.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3005     $0.00  
OPTION LANDFILL TIPPING FEES 

FFP 

Landfill tipping fees associated with base/hospital refuse, recycle, roll-offs 

collection. (PWS 1.5) This CLIN is not separately priced. The requirement of this 

CLIN applies to subCLINS 3005AB. Period of Performance 01 October 2019 

through 30 September 2020. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3005AB  1 Lot $4,231.00 $4,231.00  
OPTION LANDFILL TIPPING FEES 

FFP 

Reimbursable Landfill Tipping Fees – Base Roll-offs (PWS 1.5) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $4,231.00 

 

    

               

 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3006  1 Lot  $0.00  
OPTION SPECIAL EVENTS 

FFP 

Unfunded CLIN to be used in support of special events, such as Luke Days Open 

House or the Bi-Annual Forging Sabre Exercise. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3007  1 Lot  $0.00  
OPTION RESERVED 

FFP 

Reserved Incremental funding 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 

 

    

               

 

 

 



FA4887-16-D-0004 

Page 54 of 109 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

3008 1 Lot $0.00 
OPTION SPECIAL HANDLING PROCEDURES 

FFP 

Unfunded CLIN to facilitate the disposal of items such as appliances with freon at 

$12.00 a unit, bulky hard to handle items at $131.25 per ton. Fees are listed in the 

IGA Paragraph 3. 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4001     $0.00  
OPTION NON-PERSONAL SERVICES 

FFP 

Provide all supervision, personnel, equipment, transportation, material, and other 

items and services necessary to perform Integrated Solid Waste Management 

services at Luke AFB for the period of 01 October 2020 through 30 September 

2021. IAW the Performance-based Work Statement dated 24 April 2013. This 

CLIN is not separately priced; the requirement of this CLIN applies to all 

subsequent CLINs (4002-4008). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4002     $0.00  
OPTION SOLID WASTE/FOOD COLLECTION 

FFP 

Municipal Solid Waste/Food Waste Collection (PWS 1.1.1). This CLIN is not 

separately priced. The requirement of this CLIN applies to SubCLINs 4002AA 

through 4002AD. Period of Performance 01 October 2020 through 30 September 

2021. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4002AA  12 Months $11,310.10 $135,721.20  
OPTION SOLID WASTE/FOOD COLLECTION: 

FFP 

Municipal Solid Waste/Food Waste Collection - Base (PWS 1.1.1) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $135,721.20 

 

    

               

 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4002AB  1 Lot $6,739.00 $6,739.00  
OPTION SOLID WASTE/FOOD COLLECTION: 

FFP 

Municipal Solid Waste/Food Waste Collection - Medical Group Bldg 1130 (PWS 

1.1.1) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $6,739.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4002AC  1 Lot $1,666.00 $1,666.00  
OPTION INDUSTRIAL WASTE COLLECTION 

FFP 

 Industrial waste collection fees associated with disposal of POL Spill Pads located 

at Bldg 374. Fees billed to this CLIN include disposal fees per tonnage of industrial 

waste only. Rate is $33.25 per ton.(PWS 1.1.1.3) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $1,666.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4002AD 6 Each $30.00 $180.00 
OPTION INDUSTRIAL WASTE COLLECTION 

FFP 

Industrial Waste Collection fees associated with disposal of POL Spill Pads located 

at Bldg 374. Fees billed to this CLIN include Roll-off container liner, Roll-off 

container tarp cover, and transportation to landfill only. (PWS 1.1.1.3) 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $180.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4003     $0.00  
OPTION RECYCLE COLLECTION: 

FFP 

Recycle Collection – Base and MDG (PWS 1.1.1). This CLIN is not separately 

priced. The requirement of this CLIN applies to SubCLINs 4003AA and 4003AC. 

Period of Performance 01 October 2020 through 30 September 2021. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 

 

    

               

 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4003AA  12 Months $2,710.00 $32,520.00  
OPTION RECYCLE COLLECTION 

FFP 

Recycle Collection – Base (PWS 1.1.1). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $32,520.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4003AB  12 Months $50.00 $600.00  
OPTION REFUSE/GARBAGE COLLECTION: 

FFP 

Recycle Collection – Medical Group Bldg 1130 (PWS 1.1.1). 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $600.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4003AC 12 Months $2,768.00 $33,216.00 
OPTION REFUSE/GARBAGE COLLECTION: 

FFP 

Recycle Collection 90 Gallon Totes. Quantity of 160 Totes at a rate of $17.30. 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $33,216.00 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4004 104 Each $180.25 $18,746.00 
OPTION UNSCHEDULED ITEM/SPECIAL EVENT PICK-UP 

FFP 

Unscheduled Items Pick-up (PWS 1.1.3.1). Period of Performance 01 October 

2020 through 30 September 2021. 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $18,746.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4005     $0.00  
OPTION LANDFILL TIPPING FEES 

FFP 

Landfill tipping fees associated with base/hospital refuse, recycle, roll-offs 

collection. (PWS 1.5) This CLIN is not separately priced. The requirement of this 

CLIN applies to subCLINS 4005AB. Period of Performance 01 October 2020 

through 30 September 2021. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4005AB  1 Lot $4,231.00 $4,231.00  
OPTION LANDFILL TIPPING FEES 

FFP 

Reimbursable Landfill Tipping Fees – Base Roll-offs (PWS 1.5) 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $4,231.00 

 

    

               

 

 

 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4006  1 Lot  $0.00  
OPTION SPECIAL EVENTS 

FFP 

Unfunded CLIN to be used in support of special events, such as Luke Days Open 

House or the Bi-Annual Forging Sabre Exercise. 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4007  1 Lot  $0.00  
OPTION RESERVED 

FFP 

Reserved Incremental funding 

FOB: Destination 

SIGNAL CODE: A 

  

 

   

  

 

 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

4008 1 Lot $0.00 
OPTION SPECIAL HANDLING PROCEDURES 

FFP 

Unfunded CLIN to facilitate the disposal of items such as appliances with freon at 

$12.00 a unit, bulky hard to handle items at $131.25 per ton. Fees are listed in the 

IGA Paragraph 3. 

FOB: Destination 

SIGNAL CODE: A 

NET AMT $0.00 

CONTRACT MINIMUM/MAXIMUM QUANTITY AND CONTRACT VALUE 

The minimum quantity and contract value for all orders issued against this contract shall not be 

less than the minimum quantity and contract value stated in the following table.  The maximum 

quantity and contract value for all orders issued against this contract shall not exceed the 

maximum quantity and contract value stated in the following table. 

MINIMUM 

QUANTITY 

MINIMUM 

AMOUNT 

MAXIMUM 

QUANTITY 

MAXIMUM 

AMOUNT 

1.00 $2,500.00 11,000,000.00 $5,000,000.00 
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DELIVERY/TASK ORDER MINIMUM/MAXIMUM QUANTITY AND ORDER VALUE 

 

The minimum quantity and order value for each Delivery/Task Order issued shall not be less than the minimum 

quantity and order value stated in the following table.  The maximum quantity and order value for each 

Delivery/Task Order issued shall not exceed the maximum quantity and order value stated in the following table. 

 

MINIMUM 

QUANTITY  

MINIMUM 

AMOUNT  

MAXIMUM 

QUANTITY  

MAXIMUM 

AMOUNT  

1.00  $2,500.00  9,000,000.00  $2,000,000.00  

 

 

 

 

CLIN DELIVERY/TASK ORDER MINIMUM/MAXIMUM QUANTITY AND CLIN ORDER VALUE  

 

The minimum quantity and order value for the given Delivery/Task Order issued for this CLIN shall not be less than 

the minimum quantity and order value stated in the following table.  The maximum quantity and order value for the 

given Delivery/Task Order issued for this CLIN shall not exceed the maximum quantity and order value stated in the 

following table.  

 

 

CLIN  

MINIMUM 

QUANTITY  

MINIMUM 

AMOUNT  

MAXIMUM 

QUANTITY  

MAXIMUM 

AMOUNT  

  

0001   

  

$ 

  

 

  

$ 

  

  

0002   

  

$ 

  

 

  

$ 
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0002AA   

  

$ 

  

 

  

$ 

  

  

0002AB   

  

$ 

  

 

  

$ 

  

  

0002AC   

  

$ 

  

 

  

$ 

  

  

0002AD   

  

$ 

  

 

  

$ 

  

  

0003   

  

$ 

  

 

  

$ 

  

  

0003AA   

  

$ 

  

 

  

$ 

  

  

0003AB   

  

$ 

  

 

  

$ 

  

  

0003AC   

  

$ 

  

 

  

$ 

  

  

0004   

  

$ 

  

 

  

$ 

  

  

0005   

  

$ 

  

 

  

$ 

  

  

0005AA   

  

$ 

  

 

  

$ 

  

  

0005AB   

  

$ 

  

 

  

$ 

  

  

0005AC   

  

$ 

  

 

  

$ 

  

  

0006   

  

$ 

  

 

  

$ 

  

  

0007   

  

$ 

  

 

  

$ 

  

  

1001   

  

$ 

  

 

  

$ 

  

  

1002   

  

$ 

  

 

  

$ 
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1002AA   

  

$ 

  

 

  

$ 

  

  

1002AB   

  

$ 

  

 

  

$ 

  

  

1002AC   

  

$ 

  

 

  

$ 

  

  

1002AD   

  

$ 

  

 

  

$ 

  

  

1003   

  

$ 

  

 

  

$ 

  

  

1003AA   

  

$ 

  

 

  

$ 

  

  

1003AB   

  

$ 

  

 

  

$ 

  

  

1003AC   

  

$ 

  

 

  

$ 

  

  

1004   

  

$ 

  

 

  

$ 

  

  

1005   

  

$ 

  

 

  

$ 

  

  

1005AA   

  

$ 

  

 

  

$ 

  

  

1005AB   

  

$ 

  

 

  

$ 

  

  

1005AC   

  

$ 

  

 

  

$ 

  

  

1006   

  

$ 

  

 

  

$ 

  

  

1007   

  

$ 

  

 

  

$ 

  

  

2001   

  

$ 

  

 

  

$ 

  

  

2002   

  

$ 

  

 

  

$ 
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2002AA   

  

$ 

  

 

  

$ 

  

  

2002AB   

  

$ 

  

 

  

$ 

  

  

2002AC   

  

$ 

  

 

  

$ 

  

  

2002AD   

  

$ 

  

 

  

$ 

  

  

2003   

  

$ 

  

 

  

$ 

  

  

2003AA   

  

$ 

  

 

  

$ 

  

  

2003AB   

  

$ 

  

 

  

$ 

  

  

2003AC   

  

$ 

  

 

  

$ 

  

  

2004   

  

$ 

  

 

  

$ 

  

  

2005   

  

$ 

  

 

  

$ 

  

  

2005AA   

  

$ 

  

 

  

$ 

  

  

2005AB   

  

$ 

  

 

  

$ 

  

  

2005AC   

  

$ 

  

 

  

$ 

  

  

2006   

  

$ 

  

 

  

$ 

  

  

2007   

  

$ 

  

 

  

$ 

  

  

3001   

  

$ 

  

 

  

$ 

  

  

3002   

  

$ 

  

 

  

$ 
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3002AA   

  

$ 

  

 

  

$ 

  

  

3002AB   

  

$ 

  

 

  

$ 

  

  

3002AC   

  

$ 

  

 

  

$ 

  

  

3002AD   

  

$ 

  

 

  

$ 

  

  

3003   

  

$ 

  

 

  

$ 

  

  

3003AA   

  

$ 

  

 

  

$ 

  

  

3003AB   

  

$ 

  

 

  

$ 

  

  

3003AC   

  

$ 

  

 

  

$ 

  

  

3004   

  

$ 

  

 

  

$ 

  

  

3005   

  

$ 

  

 

  

$ 

  

  

3005AA   

  

$ 

  

 

  

$ 

  

  

3005AB   

  

$ 

  

 

  

$ 

  

  

3005AC   

  

$ 

  

 

  

$ 

  

  

3006   

  

$ 

  

 

  

$ 

  

  

3007   

  

$ 

  

 

  

$ 

  

  

4001   

  

$ 

  

 

  

$ 

  

  

4002   

  

$ 

  

 

  

$ 
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4002AA $ $ 

4002AB $ $ 

4002AC $ $ 

4002AD $ $ 

4003 $ $ 

4003AA $ $ 

4003AB $ $ 

4003AC $ $ 

4004 $ $ 

4005 $ $ 

4005AA $ $ 

4005AB $ $ 

4005AC $ $ 

4006 $ $ 

4007 $ $ 
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Section E - Inspection and Acceptance 

 

 

 

 

INSPECTION AND ACCEPTANCE TERMS 

 

Supplies/services will be inspected/accepted at: 

 

CLIN  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  

0001  Destination  Government  Destination  Government  

0002  Destination  Government  Destination  Government  

0002AA  Destination  Government  Destination  Government  

0002AB  Destination  Government  Destination  Government  

0002AC  Destination  Government  Destination  Government  

0002AD  Destination  Government  Destination  Government  

0003  Destination  Government  Destination  Government  

0003AA  Destination  Government  Destination  Government  

0003AB  Destination  Government  Destination  Government  

0003AC  Destination  Government  Destination  Government  

0004  Destination  Government  Destination  Government  

0005  Destination  Government  Destination  Government  

0005AB  Destination  Government  Destination  Government  

0006  Destination  Government  Destination  Government  

0007  Destination  Government  Destination  Government  

0008  Destination  Government  Destination  Government  

1001  Destination  Government  Destination  Government  

1002  Destination  Government  Destination  Government  

1002AA  Destination  Government  Destination  Government  

1002AB  Destination  Government  Destination  Government  

1002AC  Destination  Government  Destination  Government  

1002AD  Destination  Government  Destination  Government  

1003  Destination  Government  Destination  Government  

1003AA  Destination  Government  Destination  Government  

1003AB  Destination  Government  Destination  Government  

1003AC  Destination  Government  Destination  Government  

1004  Destination  Government  Destination  Government  

1005  Destination  Government  Destination  Government  

1005AB  Destination  Government  Destination  Government  

1006  Destination  Government  Destination  Government  

1007  Destination  Government  Destination  Government  

1008  Destination  Government  Destination  Government  
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2001  Destination  Government  Destination  Government  

2002  Destination  Government  Destination  Government  

2002AA  Destination  Government  Destination  Government  

2002AB  Destination  Government  Destination  Government  

2002AC  Destination  Government  Destination  Government  

2002AD  Destination  Government  Destination  Government  

2003  Destination  Government  Destination  Government  

2003AA  Destination  Government  Destination  Government  

2003AB  Destination  Government  Destination  Government  

2003AC  Destination  Government  Destination  Government  

2004  Destination  Government  Destination  Government  

2005  Destination  Government  Destination  Government  

2005AB  Destination  Government  Destination  Government  

2006  Destination  Government  Destination  Government  

2007  Destination  Government  Destination  Government  

2008  Destination  Government  Destination  Government  

3001  Destination  Government  Destination  Government  

3002  Destination  Government  Destination  Government  

3002AA  Destination  Government  Destination  Government  

3002AB  Destination  Government  Destination  Government  

3002AC  Destination  Government  Destination  Government  

3002AD  Destination  Government  Destination  Government  

3003  Destination  Government  Destination  Government  

3003AA  Destination  Government  Destination  Government  

3003AB  Destination  Government  Destination  Government  

3003AC  Destination  Government  Destination  Government  

3004  Destination  Government  Destination  Government  

3005  Destination  Government  Destination  Government  

3005AB  Destination  Government  Destination  Government  

3006  Destination  Government  Destination  Government  

3007  Destination  Government  Destination  Government  

3008  Destination  Government  Destination  Government  

4001  Destination  Government  Destination  Government  

4002  Destination  Government  Destination  Government  

4002AA  Destination  Government  Destination  Government  

4002AB  Destination  Government  Destination  Government  

4002AC  Destination  Government  Destination  Government  

4002AD  Destination  Government  Destination  Government  

4003  Destination  Government  Destination  Government  

4003AA  Destination  Government  Destination  Government  

4003AB  Destination  Government  Destination  Government  

4003AC  Destination  Government  Destination  Government  

4004  Destination  Government  Destination  Government  

4005  Destination  Government  Destination  Government  

4005AB  Destination  Government  Destination  Government  

4006  Destination  Government  Destination  Government  

4007  Destination  Government  Destination  Government  

4008  Destination  Government  Destination  Government  



FA4887-16-D-0004 

 

Page 75 of 109 

 

 

Section F - Deliveries or Performance 

 

 

 

 

DELIVERY INFORMATION 

 

CLIN  DELIVERY DATE  QUANTITY  SHIP TO ADDRESS  DODAAC  

          

0001  POP 01-OCT-2016 TO 

30-SEP-2017  

N/A  N/A 

FOB:  Destination  

  

          

0002  POP 01-OCT-2016 TO 

30-SEP-2017  

N/A  N/A 

FOB:  Destination  

  

          

0002AA  POP 01-OCT-2016 TO 

30-SEP-2017  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          



FA4887-16-D-0004 

 

Page 76 of 109 

 

 

0002AB  POP 01-OCT-2016 TO 

30-SEP-2017  

N/A  56 MEDICAL GROUP-F2U400-(FA4887) 

PAULA JONES 

7219 LITCHFIELD ROAD 

ROOM-18 

LUKE AFB AZ 85309 

623-856-4649 

FOB:  Destination  

F2U400  

          

0002AC  POP 01-OCT-2016 TO 

30-SEP-2017  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

0002AD  POP 01-OCT-2016 TO 

30-SEP-2017  

N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312  

          

0003  POP 01-OCT-2016 TO 

30-SEP-2017  

N/A  N/A 

FOB:  Destination  
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0003AA  POP 01-OCT-2016 TO 

30-SEP-2017  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

0003AB  POP 01-OCT-2016 TO 

30-SEP-2017  

N/A  56 MEDICAL GROUP-F2U400-(FA4887) 

PAULA JONES 

7219 LITCHFIELD ROAD 

ROOM-18 

LUKE AFB AZ 85309 

623-856-4649 

FOB:  Destination  

F2U400  

          

0003AC  POP 01-OCT-2016 TO 

30-SEP-2017  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

0004  POP 01-OCT-2016 TO 

30-SEP-2017  

N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312  
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0005 POP 01-OCT-2016 TO 

30-SEP-2017

N/A N/A 

FOB:  Destination  

0005AB  POP 01-OCT-2016 TO 

30-SEP-2017

N/A 56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431

FOB:  Destination  

F2U312 

0006 POP 01-OCT-2016 TO 

30-SEP-2017

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 

0007 POP 01-OCT-2016 TO 

30-SEP-2017

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 

0008 POP 01-OCT-2016 TO 

30-SEP-2017

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 

1001 POP 01-OCT-2017 TO 

30-SEP-2018

N/A N/A 

FOB:  Destination  

1002 POP 01-OCT-2017 TO 

30-SEP-2018

N/A N/A 

FOB:  Destination  
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1002AA  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

1002AB  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  56 MEDICAL GROUP-F2U400-(FA4887) 

PAULA JONES 

7219 LITCHFIELD ROAD 

ROOM-18 

LUKE AFB AZ 85309 

623-856-4649 

FOB:  Destination  

F2U400  

          

1002AC  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

1002AD  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312  
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1003  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  N/A 

FOB:  Destination  

  

          

1003AA  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

1003AB  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  56 MEDICAL GROUP-F2U400-(FA4887) 

PAULA JONES 

7219 LITCHFIELD ROAD 

ROOM-18 

LUKE AFB AZ 85309 

623-856-4649 

FOB:  Destination  

F2U400  

          

1003AC  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  
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1004  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312  

          

1005  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  N/A 

FOB:  Destination  

  

          

1005AB  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

1006  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312  

          

1007  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312  

          

1008  POP 01-OCT-2017 TO 

30-SEP-2018  

N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312  

          

2001  POP 01-OCT-2018 TO 

30-SEP-2019  

N/A  N/A 

FOB:  Destination  

  

          

2002  POP 01-OCT-2018 TO 

30-SEP-2019  

N/A  N/A 

FOB:  Destination  
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2002AA  POP 01-OCT-2018 TO 

30-SEP-2019

N/A 56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431

FOB:  Destination  

F2U312 

2002AB  POP 01-OCT-2018 TO 

30-SEP-2019

N/A 56 MEDICAL GROUP-F2U400-(FA4887) 

PAULA JONES 

7219 LITCHFIELD ROAD 

ROOM-18 

LUKE AFB AZ 85309 

623-856-4649

FOB:  Destination  

F2U400 

2002AC  POP 01-OCT-2018 TO 

30-SEP-2019

N/A 56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431

FOB:  Destination  

F2U312 

2002AD  POP 01-OCT-2018 TO 

30-SEP-2019

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 
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2003  POP 01-OCT-2018 TO 

30-SEP-2019  

N/A  N/A 

FOB:  Destination  

  

          

2003AA  POP 01-OCT-2018 TO 

30-SEP-2019  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

2003AB  POP 01-OCT-2018 TO 

30-SEP-2019  

N/A  56 MEDICAL GROUP-F2U400-(FA4887) 

PAULA JONES 

7219 LITCHFIELD ROAD 

ROOM-18 

LUKE AFB AZ 85309 

623-856-4649 

FOB:  Destination  

F2U400  

          

2003AC  POP 01-OCT-2018 TO 

30-SEP-2019  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  
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2004 POP 01-OCT-2018 TO 

30-SEP-2019

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 

2005 POP 01-OCT-2018 TO 

30-SEP-2019

N/A N/A 

FOB:  Destination  

2005AB  POP 01-OCT-2018 TO 

30-SEP-2019

N/A 56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431

FOB:  Destination  

F2U312 

2006 POP 01-OCT-2018 TO 

30-SEP-2019

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 

2007 POP 01-OCT-2018 TO 

30-SEP-2019

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 

2008 POP 01-OCT-2018 TO 

30-SEP-2019

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 

3001 POP 01-OCT-2019 TO 

30-SEP-2020

N/A N/A 

FOB:  Destination  

3002 POP 01-OCT-2019 TO 

30-SEP-2020

N/A N/A 

FOB:  Destination  
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3002AA  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

3002AB  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  56 MEDICAL GROUP-F2U400-(FA4887) 

PAULA JONES 

7219 LITCHFIELD ROAD 

ROOM-18 

LUKE AFB AZ 85309 

623-856-4649 

FOB:  Destination  

F2U400  

          

3002AC  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

3002AD  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312  

          



FA4887-16-D-0004 

 

Page 86 of 109 

 

 

3003  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  N/A 

FOB:  Destination  

  

          

3003AA  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

3003AB  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  56 MEDICAL GROUP-F2U400-(FA4887) 

PAULA JONES 

7219 LITCHFIELD ROAD 

ROOM-18 

LUKE AFB AZ 85309 

623-856-4649 

FOB:  Destination  

F2U400  

          

3003AC  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          



FA4887-16-D-0004 

 

Page 87 of 109 

 

 

3004  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312  

          

3005  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  N/A 

FOB:  Destination  

  

          

3005AB  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  56 MEDICAL GROUP-F2U400-(FA4887) 

PAULA JONES 

7219 LITCHFIELD ROAD 

ROOM-18 

LUKE AFB AZ 85309 

623-856-4649 

FOB:  Destination  

F2U400  

          

3006  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

3007  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312  

          

3008  POP 01-OCT-2019 TO 

30-SEP-2020  

N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312  

          

4001  POP 01-OCT-2020 TO 

30-SEP-2021  

N/A  N/A 

FOB:  Destination  
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4002  POP 01-OCT-2020 TO 

30-SEP-2021  

N/A  N/A 

FOB:  Destination  

  

          

4002AA  POP 01-OCT-2020 TO 

30-SEP-2021  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

4002AB  POP 01-OCT-2020 TO 

30-SEP-2021  

N/A  56 MEDICAL GROUP-F2U400-(FA4887) 

PAULA JONES 

7219 LITCHFIELD ROAD 

ROOM-18 

LUKE AFB AZ 85309 

623-856-4649 

FOB:  Destination  

F2U400  

          

4002AC  POP 01-OCT-2020 TO 

30-SEP-2021  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  
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4002AD  POP 01-OCT-2020 TO 

30-SEP-2021  

N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312  

          

4003  POP 01-OCT-2020 TO 

30-SEP-2021  

N/A  N/A 

FOB:  Destination  

  

          

4003AA  POP 01-OCT-2020 TO 

30-SEP-2021  

N/A  56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431 

FOB:  Destination  

F2U312  

          

4003AB  POP 01-OCT-2020 TO 

30-SEP-2021  

N/A  56 MEDICAL GROUP-F2U400-(FA4887) 

PAULA JONES 

7219 LITCHFIELD ROAD 

ROOM-18 

LUKE AFB AZ 85309 

623-856-4649 

FOB:  Destination  

F2U400  

          

4003AC  N/A  N/A  N/A  N/A  
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4004 POP 01-OCT-2020 TO 

30-SEP-2021

N/A 56 CIVIL ENG/CEOE-F2U312-(FA4887) 

FELICITA SHORTY 

13970 GILLESPIE DRIVE 

BLDG-343 

OPERATIONS SECTION 

LUKE AFB AZ 85309 

623-856-2431

FOB:  Destination  

F2U312 

4005 POP 01-OCT-2020 TO 

30-SEP-2021

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 

4005AB  POP 01-OCT-2020 TO 

30-SEP-2021

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 

4006 POP 01-OCT-2020 TO 

30-SEP-2021

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 

4007 POP 01-OCT-2020 TO 

30-SEP-2021

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 

4008 POP 01-OCT-2020 TO 

30-SEP-2021

N/A (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  

F2U312 
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Section G - Contract Administration Data 

 

  

 

CLAUSES INCORPORATED BY REFERENCE 

 

 

252.232-7003  Electronic Submission of Payment Requests and Receiving 

Reports  

JUN 2012    

252.232-7006  Wide Area WorkFlow Payment Instructions  MAY 2013    
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Section I - Contract Clauses 

CLAUSES INCORPORATED BY REFERENCE 

52.202-1 Definitions  NOV 2013 

52.204-7 System for Award Management  JUL 2013 

52.212-4 Contract Terms and Conditions--Commercial Items  MAY 2015 

52.223-18 Encouraging Contractor Policies To Ban Text Messaging 

While Driving  

AUG 2011 

52.228-5 Insurance - Work On A Government Installation  JAN 1997 

52.232-33 Payment by Electronic Funds Transfer--System for Award 

Management  

JUL 2013 

252.203-7000 Requirements Relating to Compensation of Former DoD 

Officials  

SEP 2011 

CLAUSES INCORPORATED BY FULL TEXT 

 52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 

EXECUTIVE ORDERS—COMMERCIAL ITEMS  (DEVIATION 2013-O0019) (MAR 2016) 

(a) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph

(a) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and

does not contain the clause at 52.215-2, Audit and Records -- Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall

have access to and right to examine any of the Contractor’s directly pertinent records involving transactions related

to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other

evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any

shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If

this contract is completely or partially terminated, the records relating to the work terminated shall be made

available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes

clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available

until such appeals, litigation, or claims are finally resolved.
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(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, 

regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that 

the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(b)  

(1) Notwithstanding the requirements of any other clause in this contract, the Contractor is not required to flow 

down any FAR clause, other than those in this paragraph (b)(1) in a subcontract for commercial items. Unless 

otherwise indicated below, the extent of the flow down shall be as required by the clause— 

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (41 U.S.C. 3509). 

(ii) 52.219-8, Utilization of Small Business Concerns (Oct 2014) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts 

that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) 

exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include 52.219-8 in 

lower tier subcontracts that offer subcontracting opportunities. 

(iii) 52.222-17, Nondisplacement of Qualified Workers (May 2014) (E.O. 13495). Flow down required in 

accordance with paragraph (1) of FAR clause 52.222-17. 

(iv) 52.222-21, Prohibition of Segregated Facilities (Apr 2015). 

(v) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

(vi) 52.222-35, Equal Opportunity for Veterans (Jul 2014) (38 U.S.C. 4212). 

(vii) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793). 

(viii) 52.222-37, Employment Reports on Veterans (Jul 2014) (38 U.S.C. 4212). 

(ix) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). 

Flow down required in accordance with paragraph (f) of FAR clause 52.222-40. 

(x) 52.222-41, Service Contract Labor Standards (May 2014), (41 U.S.C. chapter 67). 

(xi)  

(A) 52.222-50, Combating Trafficking in Persons (Mar 2015) (22 U.S.C. chapter 78 and E.O. 13627). 

(B) Alternate I (Mar 2015) of 52.222-50 (22 U.S.C. chapter 78 E.O. 13627). 

(xii) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, 

Calibration, or Repair of Certain Equipment--Requirements (May 2014) (41 U.S.C. chapter 67.) 

(xiii) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain 

Services--Requirements (May 2014) (41 U.S.C. chapter 67) 

(xiv) 52.222-54, Employment Eligibility Verification (Aug 2013). 

(xv) 52.222-55, Minimum Wages Under Executive Order 13658 (Dec 2015) (E.O. 13658). 
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(xvi) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section

862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

(xvii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (May 2014) (42 U.S.C. 1792). Flow

down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xviii) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx

1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the Contractor may include in its subcontracts for commercial items a minimal number of

additional clauses necessary to satisfy its contractual obligations.

(End of Clause) 

52.217-8     OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in 

the contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the 

Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance 

hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the 

Contractor within 60 calendar days of expiration of current contract period.  

(End of clause) 

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within thirty (30)

calendar days; provided that the Government gives the Contractor a preliminary written notice of its intent to extend
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at least six (6) months before the contract expires. The preliminary notice does not commit the Government to an 

extension. 

 

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 

 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed five 

(5) years and six (6) months or sixty-six (66) months. 

(End of clause) 

 

 

 

52.222-50    COMBATING TRAFFICKING IN PERSONS (MAR 2015) 

 

(a) Definitions. As used in this clause-- 

 

Agent means any individual, including a director, an officer, an employee, or an independent contractor, authorized 

to act on behalf of the organization. 

 

Coercion means-- 

 

(1) Threats of serious harm to or physical restraint against any person; 

 

(2) Any scheme, plan, or pattern intended to cause a person to believe that failure to perform an act would result in 

serious harm to or physical restraint against any person; or 

 

(3) The abuse or threatened abuse of the legal process. 
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Commercially available off-the-shelf (COTS) item means-- 

     

(1) Any item of supply (including construction material) that is-- 

     

(i) A commercial item (as defined in paragraph (1) of the definition at FAR 2.101); 

     

(ii) Sold in substantial quantities in the commercial marketplace; and 

     

(iii) Offered to the Government, under a contract or subcontract at any tier, without modification, in the same form 

in which it is sold in the commercial marketplace; and 

     

(2) Does not include bulk cargo, as defined in 46 U.S.C. 40102(4), such as agricultural products and petroleum 

products. 

 

Commercial sex act means any sex act on account of which anything of value is given to or received by any person. 

 

Debt bondage means the status or condition of a debtor arising from a pledge by the debtor of his or her personal 

services or of those of a person under his or her control as a security for debt, if the value of those services as 

reasonably assessed is not applied toward the liquidation of the debt or the length and nature of those services are 

not respectively limited and defined. 

 

Employee means an employee of the Contractor directly engaged in the performance of work under the contract who 

has other than a minimal impact or involvement in contract performance. 

 

Forced Labor means knowingly providing or obtaining the labor or services of a person-- 

 

(1) By threats of serious harm to, or physical restraint against, that person or another person; 
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(2) By means of any scheme, plan, or pattern intended to cause the person to believe that, if the person did not

perform such labor or services, that person or another person would suffer serious harm or physical restraint; or

(3) By means of the abuse or threatened abuse of law or the legal process.

Involuntary servitude includes a condition of servitude induced by means of-- 

(1) Any scheme, plan, or pattern intended to cause a person to believe that, if the person did not enter into or

continue in such conditions, that person or another person would suffer serious harm or physical restraint; or

(2) The abuse or threatened abuse of the legal process.

Severe forms of trafficking in persons means-- 

(1) Sex trafficking in which a commercial sex act is induced by force, fraud, or coercion, or in which the person

induced to perform such act has not attained 18 years of age; or

(2) The recruitment, harboring, transportation, provision, or obtaining of a person for labor or services, through the

use of force, fraud, or coercion for the purpose of subjection to involuntary servitude, peonage, debt bondage, or

slavery.

Sex trafficking means the recruitment, harboring, transportation, provision, or obtaining of a person for the purpose 

of a commercial sex act. 

Subcontract means any contract entered into by a subcontractor to furnish supplies or services for performance of a 

prime contract or a subcontract. 

Subcontractor means any supplier, distributor, vendor, or firm that furnishes supplies or services to or for a prime 

contractor or another subcontractor. 
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United States means the 50 States, the District of Columbia, and outlying areas. 

 

(b) Policy. The United States Government has adopted a policy prohibiting trafficking in persons including the 

trafficking-related activities of this clause. Contractors, contractor employees, and their agents shall not-- 

     

(1) Engage in severe forms of trafficking in persons during the period of performance of the contract; 

     

(2) Procure commercial sex acts during the period of performance of the contract; 

     

(3) Use forced labor in the performance of the contract; 

     

(4) Destroy, conceal, confiscate, or otherwise deny access by an employee to the employee's identity or immigration 

documents, such as passports or drivers' licenses, regardless of issuing authority; 

     

(5)(i) Use misleading or fraudulent practices during the recruitment of employees or offering of employment, such 

as failing to disclose, in a format and language accessible to the worker,  

basic information or making material misrepresentations during the recruitment of employees regarding the key 

terms and conditions of employment, including wages and fringe benefits, the location of work, the living 

conditions, housing and associated costs (if employer or agent provided or arranged), any significant cost to be 

charged to the employee, and, if applicable, the hazardous nature of the work; 

     

(ii) Use recruiters that do not comply with local labor laws of the country in which the recruiting takes place; 

    

(6) Charge employees recruitment fees; 

     

(7)(i) Fail to provide return transportation or pay for the cost of return transportation upon the end of employment-- 
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(A) For an employee who is not a national of the country in which the work is taking place and who was brought 

into that country for the purpose of working on a U.S. Government contract or subcontract (for portions of contracts 

performed outside the United States); or 

     

(B) For an employee who is not a United States national and who was brought into the United States for the purpose 

of working on a U.S. Government contract or subcontract, if the payment of such costs is required under existing 

temporary worker programs or pursuant to a written agreement with the employee (for portions of contracts 

performed inside the United States); except that-- 

     

(ii) The requirements of paragraphs (b)(7)(i) of this clause shall not apply to an employee who is-- 

     

(A) Legally permitted to remain in the country of employment and who chooses to do so; or 

     

(B) Exempted by an authorized official of the contracting agency from the requirement to provide return 

transportation or pay for the cost of return transportation; 

     

(iii) The requirements of paragraph (b)(7)(i) of this clause are modified for a victim of trafficking in persons who is 

seeking victim services or legal redress in the country of employment, or for a witness in an 

enforcement action related to trafficking in persons. The contractor shall provide the return transportation or pay the 

cost of return transportation in a way that does not obstruct the victim services, legal redress, or witness activity. For 

example, the contractor shall not only offer return transportation to a witness at a time when the witness is still 

needed to testify. This paragraph does not apply when the exemptions at paragraph (b)(7)(ii) of this clause apply. 

     

(8) Provide or arrange housing that fails to meet the host country housing and safety standards; or 

     

(9) If required by law or contract, fail to provide an employment contract, recruitment agreement, or other required 

work document in writing. Such written work document shall be in a language the employee understands. If the 

employee must relocate to perform the work, the work document shall be provided to the employee at least five days 

prior to the employee relocating. The employee's work document shall include, but is not limited to, details about 

work description, wages, prohibition on charging  

recruitment fees, work location(s), living accommodations and associated costs, time off, roundtrip transportation 

arrangements, grievance process, and the content of applicable laws and regulations that prohibit trafficking in 

persons. 
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(c) Contractor requirements. The Contractor shall--

(1) Notify its employees and agents of--

(i) The United States Government's policy prohibiting trafficking in persons, described in paragraph (b) of this

clause; and

(ii) The actions that will be taken against employees or agents for violations of this policy. Such actions for

employees may include, but are not limited to, removal from the contract, reduction in benefits, or termination of

employment; and

(2) Take appropriate action, up to and including termination, against employees, agents, or subcontractors that

violate the policy in paragraph (b) of this clause.

(d) Notification. (1) The Contractor shall inform the Contracting Officer and the agency Inspector General

immediately of--

(i) Any credible information it receives from any source (including host country law enforcement) that alleges a

Contractor employee, subcontractor, subcontractor employee, or their agent has engaged in conduct that violates the

policy in paragraph (b) of this clause (see also 18 U.S.C. 1351, Fraud in Foreign Labor Contracting, and 52.203-

13(b)(3)(i)(A), if that clause is included in the

solicitation or contract, which requires disclosure to the agency 

Office of the Inspector General when the Contractor has credible 

evidence of fraud); and 

(ii) Any actions taken against a Contractor employee,

subcontractor, subcontractor employee, or their agent pursuant to 

this clause. 
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(2) If the allegation may be associated with more than one  

contract, the Contractor shall inform the contracting officer for  

the contract with the highest dollar value. 

     

(e) Remedies. In addition to other remedies available to the  

Government, the Contractor's failure to comply with the requirements  

of paragraphs (c), (d), (g), (h), or (i) of this clause may result  

in-- 

     

(1) Requiring the Contractor to remove a Contractor employee or employees from the performance of the contract; 

     

(2) Requiring the Contractor to terminate a subcontract; 

     

(3) Suspension of contract payments until the Contractor has taken appropriate remedial action; 

     

(4) Loss of award fee, consistent with the award fee plan, for the performance period in which the Government 

determined Contractor non-compliance; 

     

(5) Declining to exercise available options under the contract; 

     

(6) Termination of the contract for default or cause, in accordance with the termination clause of this contract; or 

     

(7) Suspension or debarment. 

 

(f) Mitigating and aggravating factors. When determining remedies, the Contracting Officer may consider the 

following: 
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(1) Mitigating factors. The Contractor had a Trafficking in Persons compliance plan or an awareness program at the

time of the violation, was in compliance with the plan, and has taken appropriate remedial actions for the violation,

that may include reparation to victims for such violations.

(2) Aggravating factors. The Contractor failed to abate an alleged violation or enforce the requirements of a

compliance plan, when directed by the Contracting Officer to do so.

(g) Full cooperation. (1) The Contractor shall, at a minimum--

(i) Disclose to the agency Inspector General information sufficient to identify the nature and extent of an offense and

the individuals responsible for the conduct;

(ii) Provide timely and complete responses to Government auditors' and investigators' requests for documents;

(iii) Cooperate fully in providing reasonable access to its facilities and staff (both inside and outside the U.S.) to

allow contracting agencies and other responsible Federal agencies to conduct audits, investigations, or other actions

to ascertain compliance with the Trafficking Victims Protection Act of 2000 (22

U.S.C. chapter 78), E.O. 13627, or any other applicable law or regulation establishing restrictions on trafficking in 

persons, the procurement of commercial sex acts, or the use of forced labor; and 

(iv) Protect all employees suspected of being victims of or witnesses to prohibited activities, prior to returning to the

country from which the employee was recruited, and shall not prevent

or hinder the ability of these employees from cooperating fully with Government authorities. 

(2) The requirement for full cooperation does not foreclose any Contractor rights arising in law, the FAR, or the

terms of the contract. It does not--

(i) Require the Contractor to waive its attorney-client privilege or the protections afforded by the attorney work

product doctrine;
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(ii) Require any officer, director, owner, employee, or agent of the Contractor, including a sole proprietor, to waive 

his or her attorney client privilege or Fifth Amendment rights; or 

    

(iii) Restrict the Contractor from-- 

     

(A) Conducting an internal investigation; or 

     

(B) Defending a proceeding or dispute arising under the contract or related to a potential or disclosed violation. 

     

(h) Compliance plan. (1) This paragraph (h) applies to any portion of the contract that-- 

    

(i) Is for supplies, other than commercially available off-the-shelf items, acquired outside the United States, or 

services to be performed outside the United States; and 

     

(ii) Has an estimated value that exceeds $500,000. 

     

(2) The Contractor shall maintain a compliance plan during the performance of the contract that is appropriate-- 

     

(i) To the size and complexity of the contract; and 

     

(ii) To the nature and scope of the activities to be performed for the Government, including the number of non-

United States citizens expected to be employed and the risk that the contract or subcontract will involve services or 

supplies susceptible to trafficking in persons. 

     

(3) Minimum requirements. The compliance plan must include, at a minimum, the following: 

     

(i) An awareness program to inform contractor employees about the Government's policy prohibiting trafficking-

related activities described in paragraph (b) of this clause, the activities prohibited, and the actions that will be taken 
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against the employee for violations. Additional information about Trafficking in Persons and examples of awareness 

programs can be found at the Web site for the Department of State's Office to Monitor and Combat Trafficking in 

Persons at http://www.state.gov/j/tip/. 

     

(ii) A process for employees to report, without fear of retaliation, activity inconsistent with the policy prohibiting 

trafficking in persons, including a means to make available to all employees the hotline phone number of the Global 

Human Trafficking Hotline at 1-844-888-FREE and its email address at help@befree.org. 

     

(iii) A recruitment and wage plan that only permits the use of recruitment companies with trained employees, 

prohibits charging recruitment fees to the employee, and ensures that wages meet  

applicable host-country legal requirements or explains any variance. 

     

(iv) A housing plan, if the Contractor or subcontractor intends to provide or arrange housing, that ensures that the 

housing meets host-country housing and safety standards. 

     

(v) Procedures to prevent agents and subcontractors at any tier  

and at any dollar value from engaging in trafficking in persons  

(including activities in paragraph (b) of this clause) and to  

monitor, detect, and terminate any agents, subcontracts, or  

subcontractor employees that have engaged in such activities. 

    

(4) Posting. (i) The Contractor shall post the relevant contents  

of the compliance plan, no later than the initiation of contract  

performance, at the workplace (unless the work is to be performed in  

the field or not in a fixed location) and on the Contractor's Web  

site (if one is maintained). If posting at 

the workplace or on the Web site is impracticable, the Contractor  

shall provide the relevant contents of the compliance plan to each  

http://www.state.gov/j/tip/
mailto:help@befree.org
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worker in writing. 

     

(ii) The Contractor shall provide the compliance plan to the Contracting Officer upon request. 

     

(5) Certification. Annually after receiving an award, the Contractor shall submit a certification to the Contracting 

Officer that-- 

     

(i) It has implemented a compliance plan to prevent any prohibited activities identified at paragraph (b) of this 

clause and to monitor, detect, and terminate any agent, subcontract or subcontractor employee engaging in 

prohibited activities; and 

     

(ii) After having conducted due diligence, either-- 

     

(A) To the best of the Contractor's knowledge and belief, neither it nor any of its agents, subcontractors, or their 

agents is engaged in any such activities; or 

     

(B) If abuses relating to any of the prohibited activities identified in paragraph (b) of this clause have been found, 

the Contractor or subcontractor has taken the appropriate remedial and referral actions. 

    

(i) Subcontracts. (1) The Contractor shall include the substance of this clause, including this paragraph (i), in all 

subcontracts and in all contracts with agents. The requirements in paragraph (h)  

of this clause apply only to any portion of the subcontract that-- 

     

(A) Is for supplies, other than commercially available off-the-shelf items, acquired outside the United States, or 

services to be performed outside the United States; and 

     

(B) Has an estimated value that exceeds $500,000. 
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(2) If any subcontractor is required by this clause to submit a certification, the Contractor shall require submission

prior to the award of the subcontract and annually thereafter. The certification

shall cover the items in paragraph (h)(5) of this clause. 

(End of clause) 

52.252-2  CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in 

full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may 

be accessed electronically at this/these address(es): 

http://farsite.hill.af.mil 

(End of clause) 

52.252-6     AUTHORIZED DEVIATIONS IN CLAUSES (APR 1984) 

(a) The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an

authorized deviation is indicated by the addition of "(DEVIATION)" after the date of the clause.
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(b) The use in this solicitation or contract of any  Defense Federal Acquisition Regulation Supplement (48 CFR 

Chapter 2) clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the 

regulation. 

 

(End of clause) 

 

 

 

252.201-7000     CONTRACTING OFFICER'S REPRESENTATIVE (DEC 1991) 

 

(a) "Definition.  Contracting officer's representative" means an individual designated in accordance with subsection 

201.602-2 of the Defense Federal Acquisition Regulation Supplement and authorized in writing by the contracting 

officer to perform specific technical or administrative functions. 

 

(b) If the Contracting Officer designates a contracting officer's representative (COR), the Contractor will receive a 

copy of the written designation.  It will specify the extent of the COR's authority to act on behalf of the contracting 

officer.  The COR is not authorized to make any commitments or changes that will affect price, quality, quantity, 

delivery, or any other term or condition of the contract. 

 

(End of clause) 

 

 

 

5352.242-9000 CONTRACTOR ACCESS TO AIR FORCE INSTALLATIONS (Nov 2012) 

 

(a)  The contractor shall obtain base identification and vehicle passes, if required, for all contractor personnel who 

make frequent visits to or perform work on the Air Force installation(s) cited in the contract. Contractor personnel 

are required to wear or prominently display installation identification badges or contractor-furnished, contractor 

identification badges while visiting or performing work on the installation. 
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(b) The contractor shall submit a written request on company letterhead to the contracting officer listing the

following:  contract number, location of work site, start and stop dates, and names of employees and subcontractor

employees needing access to the base.  The letter will also specify the individual(s) authorized to sign for a request

for base identification credentials or vehicle passes.  The contracting officer will endorse the request and forward it

to the issuing base pass and registration office or Security Forces for processing.  When reporting to the registration

office, the authorized contractor individual(s) should provide a valid driver’s license, current vehicle registration,

valid vehicle insurance certificate, and N/A to obtain a vehicle pass.

(c) During performance of the contract, the contractor shall be responsible for obtaining required identification for

newly assigned personnel and for prompt return of credentials and vehicle passes for any employee who no longer

requires access to the work site.

(d) When work under this contract requires unescorted entry to controlled or restricted areas, the contractor shall

comply with citing the appropriate paragraphs as applicable.

(e) Upon completion or termination of the contract or expiration of the identification passes, the prime contractor

shall ensure that all base identification passes issued to employees and subcontractor employees are returned to the

issuing office.

(f) Failure to comply with these requirements may result in withholding of final payment.
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1. DESCRIPTION OF SERVICES.  The contractor shall provide all personnel, equipment,

tools, materials, vehicles, supervision, and other items and services necessary to perform

integrated solid waste management (ISWM) at Luke Air Force Base.  The contractor shall

perform to the standards in the contract as well as all local, state, and federal regulations.

Estimated workload factors are in Appendix A and collection areas are in Appendix B.

1.1.  COLLECTION REQUIREMENTS. 

1.1.1  Main Base 

1.1.1.1.  Integrated Solid Waste Management.  Empty Municipal Solid Waste 

(MSW)/recycling containers/dumpsters  based on historical data for the first 30 days of 

performance or at least weekly. The contractor shall establish initial vehicle routes and collection 

schedules upon contract award.  They are to be submitted to the Contracting Officer (CO) five 

(5) calendar days prior to start of contract performance. The contractor may propose adjustments

to the schedule at any time but as a minimum the Contracting Officer’s designated

Representative (COR) (Quality Assurance Personnel) and contractor shall monitor fill capacities

during the first 30 days of performance and during one other period to be agreed upon during the

same performance period.  No changes are allowed to the schedule or haul route without CO or

COR coordination. Historical frequency tables are located at Appendix A, Table A2.  When the

contractor completes service at a location there shall be no litter, waste, and recyclable material

on the ground within a 10 foot radius of the container.  For recycling containers, the contractor

shall be responsible for separating the various types of recyclable materials (see section 1.2.).

The contractor shall not commingle refuse and recyclables in the same truck.

(CLIN 0002 & 0003)

1.1.1.2.  Food Waste Containers.  Empty containers used to dispose of food waste daily (on 

days when the serviced facility is in operation).  Food Waste containers and pickup days are 

identified in Appendix A. (CLIN 0002) 

1.1.1.3.  POL Spill Pad Container.  The Contractor shall provide a 20 cubic yard roll-off with a 

liner and tarp cover for the accumulation of spill pads at bldg 374, the North 90 Day Hazardous 

Waste Storage Area.  The contractor shall empty container used to dispose of spill pads 

associated with jet fuel, diesel fuel, hydraulic fluids, and engine oil bi-monthly or as necessary.  

Gasoline spill pads are not included.  The contractor shall provide an annual schedule for the 

POL collection and disposals.  POL Spill Pad container pickup frequency is identified as 

unscheduled swap out every other month and also listed in Appendix A. (CLIN 0002)  

1.1.2.  Military Family Housing (MFH) (Non-Privatized). RESERVED 

1.1.2.1.  Municipal Solid Waste. RESERVED 

1.1.2.2.  Recycling.  RESERVED 

1.1.2.3.  Yard and Wood (Organic) Waste.  RESERVED 
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1.1.2.4.  Bulk Item Pickup.  RESERVED 

1.1.3.  Over and Above Requirements.  RESERVED 

1.1.3.1.  Unscheduled Pickup and Special Events (IDIQ).  In addition to the scheduled solid 

waste collections, the CO or COR may request the contractor make unscheduled collections and 

disposals.  For unscheduled events, the contractor shall respond within one business day of 

notification from the CO or COR.  Roll-offs at building 343, 939, 1221, 1236, 2200 and 374 are 

considered permanently placed and will need to be set up as unscheduled pick-up (swap out).  

For special events, the contractor shall also provide (or re-position as directed) solid waste 

containers.  These containers shall be placed in locations for a length of time designated by the 

CO or COR.  The CO shall notify the contractor in writing at least 7 days in advance of the 

special event date.  NOTE:  RESERVED on Special Events Roll-off.  See Appendix A for 

workload data.  (CLIN 0010) 

1.1.3.2.  Construction and Demolition Debris (C&D) (IDIQ).  RESERVED 

1.1.3.3.  Public/Common Use MSW Receptacles.  Contractor shall empty, collect, and dispose 

of all waste and replace liners in government furnished containers located at the locations 

designated in Appendix A before their capacity is exceeded.  Estimated frequencies are included 

in Appendix A.  (CLIN 0002)  (CLIN 0012 RESERVED) 

1.1.3.4.  Public/Common Use Recycling Receptacles.  Contractor shall empty 4 cubic yard and 

6 cubic yard government furnished recycling containers, collect, and sort recyclable material 

types for resale before their capacity is exceeded.  See paragraph 1.2.1 for a list of recyclable 

materials.  Estimated frequencies are included in Appendix A.  (CLIN 0003) (CLIN 0014 

RESERVED) 

1.1.3.5.  Ash Collection.  RESERVED 

1.1.3.6.  Additional Pickups (IDIQ):  In the event unusual conditions cause a container to 

require pickup before the scheduled time, the CO or COR may request in writing (email/ Fax 

sufficient) pickup within 24 hours and the contractor will be compensated at a unit rate based on 

the container size.   

1.1.4.  Inclement Weather Schedule.  The contractor shall collect MSW and recyclable material 

during periods of inclement weather. In cases of severe weather, the CO or COR may authorize 

exceptions.  When exceptions are granted all missed collections shall be performed within 24 

hours after the severe weather has terminated, unless the CO authorizes additional time.  

1.1.5.  Route Parameters.  The contractor shall propose routes to the base through Luke Air 

Force Base Visitor’s Center at Building 893 (South Gate Search Area) to the CO for acceptance.  

Collection shall be made between the hours of 2 am (0200 hrs) to 4 pm (1600 hrs).  Collection 

outside these hours shall require prior coordination of the CO or COR. 

1.1.6.  Points of Collection.  Collection stations for MSW and recyclable materials are shown in 
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Appendix B.  The contractor shall position bulk containers for customer ease in depositing 

MSW. The contractor shall also position containers to minimize interference with adjacent 

parking areas, sidewalks, roadways, overhead utilities, trees, and other potential obstructions. 

1.1.7.  Cubic Yard Capacity.  Proposed capacity of containers is indicated in Appendix A, 

Table A2.  The contractor is encouraged to identify changes to the capacity of containers and/or 

pickup frequency to improve the overall efficiency of MSW and recycling removal, and to 

submit these changes to the CO or COR.  No changes shall be made until the proposed change is 

coordinated with the CO or COR. 

1.1.8.  Government-Approved Containers.  Collection of MSW and recyclable materials in all 

areas except residential areas shall be from contractor-provided, CO or COR accepted containers, 

recycling bins or plastic bags.  The occupants in residential areas will provide their own MSW 

containers. The government is providing containers as indicated in Appendix C. 

1.1.9. Maintaining Containers and Collection Area.  The contractor shall return all MSW and 

recycling containers to their original location after servicing, in an upright position with the lids 

securely in place (closed).  The contractor is responsible for cleaning up any spills, debris, etc., 

on the ground within ten feet of the container when servicing a location.  The contractor shall 

collect debris placed at collection stations; for example, tree branches, sacks, cartons, boxes, 

cans, tied bundles, or other containers.  It is intended that the majority of debris will be placed in 

containers.  The contractor shall notify the COR of locations where debris is frequently placed 

outside of containers so the COR may notify facility managers and, if necessary, the contractor 

can adjust the container size or pickup frequency with CO or COR approval.  The contractor 

shall be responsible for keeping collection areas free of solid waste and debris. Unauthorized 

disposal of hazardous waste into or around the solid waste or recycle bin shall be reported 

immediately to the CO or COR.  

1.1.10.  Weighing of Vehicles.  All vehicles used in the collection of MSW, C&D, organics and 

recyclable materials shall be weighed on state certified vehicle scales.  Incoming and outgoing 

vehicle weights shall be recorded on weigh tickets provided by the operator at the weigh station. 

The contractor shall submit a monthly report (para 1.5) that includes weight tickets that reflect 

the disposed tonnage figures, date of disposal, and type of vehicle and cost of landfill tipping 

fees.  The contractor shall be reimbursed for tipping fees according to submitted invoices.  

1.1.10.1. In lieu of state certified vehicle scales, contractor is permitted to provide hand written 

weight tickets using truck mounted weight scale. 

1.2.  RECYCLABLE MATERIALS PROCESSING.  The base operates a Qualified Recycling 

Program (QRP) to reduce the volume of non-hazardous solid waste generated.  It is the intent of 

the base to conduct direct sales of recyclable commodities through a QRP.  The contractor shall 

provide a detailed accounting of recyclable commodities sold (type / weight / price) to the QRP 

along with 100 percent of the proceeds.  Recycling proceeds shall be paid by the contractor to the 

government treasury account upon contractor receipt of proceeds or 7 to 10 days.  All revenue 

must be in the form of a check payable to EDPC-U.S. Treasury, Luke AFB QRP.  Contractor 

shall annotate on the check the contractual period that the proceeds covered.  Mail check to: 
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56CES/CEAN, Attn: EDPC-QRP Manager, 13970 Gillespie Dr, Luke AFB, AZ  85309-1149. 

RESERVED 

 

1.2.1.  RECYCLABLE MATERIALS PROCESSING.  The base operates a Qualified 

Recycling Program (QRP) to reduce the volume of non-hazardous solid waste generated.  It is 

the intent of the base to conduct direct sales of recyclable commodities through a QRP.  The 

contractor shall provide a detailed accounting of recyclable commodities sold (type / weight / 

price) to the QRP. The QRP understands and acknowledges there is no revenue share or cost 

associated for processing recyclables at the contractor’s facility, as stated in Section 3.3 B of the 

agreement.    

 

1.2.2.  Materials.  The following items shall be recycled: Industrial scrap metal, metal beverage 

containers, glass (clear, brown, green), office paper, newspaper, corrugated 

fiberboard/cardboard/paperboard, plastics, scrap wood, rags/textile wastes, batteries, tires.  

Contractor may recycle materials not listed above with prior coordination of the CO or COR.  

All recyclable items shall be stored, shipped and disposed of in accordance with federal and local 

environmental regulations. RESERVED 

 

1.2.2.1.  Materials.  The following items shall be recycled: Metal beverage containers, glass 

(clear, brown, green), office paper, newspaper, corrugated fiberboard/cardboard/paperboard, 

plastics.  Contractor may request to recycle materials not listed above with prior coordination of 

the CO or COR.  All recyclable items shall be stored, shipped and disposed of in accordance 

with federal and local environmental regulations. 

 

1.2.3.  Pickup Points.  Contractor shall provide recycling containers at the locations specified in 

Appendix A, Table A2.  Containers shall be emptied as specified in section 1.1.1.1.   

 

1.2.4.  Base Recycling Center.  RESERVED 

 

1.2.4.1. Contractor Responsibilities. RESERVED 

  

1.2.5.  Marketing.  The contractor shall provide for the marketing of recyclable materials, 

including transportation of recyclable commodities to the purchasers.  The QRP shall educate all 

residential and base facility occupants on the benefits of recycling and encourage the widest 

possible participation.  Written publications such as original published pamphlets, brochures, or 

other informative media, may be used to inform users.   

 

1.2.6.  Sales Receipts.  The contractor shall provide a summary of sale proceeds by type of 

commodity, along with original sales receipts for recyclable materials and the proceeds to the 

government evaluator no later than the tenth working day of the month following the sale month.  

The sales receipts shall contain the weight, type and price of the commodity recycled.  The 

contractor shall also submit an invoice of costs associated with the collection, processing, 

transporting and sale of recyclable commodities for reimbursement. (CLIN 0002) (CLIN 0006, 

0008, 0009 and 0014 RESERVED) RESERVED 
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1.2.6.1.  Sales Receipts.  The contractor shall provide a summary of sale proceeds by type of 

commodity, no later than the tenth working day of the month following the sale month.  The 

sales receipts shall contain the weight and type of the commodity recycled.  The contractor shall 

also submit an invoice of costs associated with the collection, transporting and sale of recyclable 

commodities. (CLIN 0002) (CLIN 0006, 0008, 0009 and 0014 RESERVED) 

 

1.2.7.  Composting.  RESERVED 

 

1.2.7.1.  Chipping/Debagging.  RESERVED   

 

1.2.7.2.  Material Placement.  RESERVED  

 

1.2.7.3  Windrow Maintenance.  RESERVED 

 

1.2.7.4.  Disposition.  RESERVED 

 

1.3.  DISPOSAL. 

 

1.3.1.  Off-Base Disposal.  The contractor shall transport and dispose of all municipal solid 

waste at a permitted off-base disposal site.  A copy of the landfill(s) operating permit that 

material is transported to shall be provided to the CO.  The contractor shall transport recyclable 

commodities to an off-base material recovery facility.  The contractor is responsible for disposal 

being in accordance with existing local, state, and federal regulations.  The contractor shall be 

responsible for any permit or fees associated with the use of off-base disposal locations and 

invoice to appropriate CLIN. 

 

1.3.2.  Disposal of Non-marketable Materials.  Disposal of non-marketable materials from 

processing recyclable materials at an off-base facility shall be the responsibility of the contractor.  

This includes any recyclable material rejected for any reason.  Contractor shall inform the CO or 

COR what material was rejected and reason for rejection. RESERVED 

 

1.3.2.  Disposal of Non-marketable Materials.  Disposal of non-marketable materials from 

processing recyclable materials at an off-base facility shall be the responsibility of the contractor.  

This includes any recyclable material rejected that is below the 20% contamination limit as 

described in Section 2.3 D of the agreement.  Contractor shall inform the CO or COR what 

material was rejected and reason for rejection. 

 

1.4.  EQUIPMENT MAINTENANCE.  The contractor shall furnish 90 gallon recycle 

containers as listed in Appendix A & C.  In the event additional re-painting is required of 

Government Furnished Equipment listed in Appendix C, containers must match the approved 

color scheme.  The contractor shall maintain all contractor and government provided containers 

ensuring they are free of unpleasant odors, dirt, debris, and pests. All containers must remain in 

good, workable condition, with no leaks.  They must remain easily accessible to customers.  The 

contractor shall perform all painting, repair and other maintenance tasks off-base.  Trucks and 

trailers used for hauling and collecting shall be free of odor, dirt, debris, and pests. Contractor 

vehicles and equipment shall not have any waste or equipment leaks such as oil or hydraulic 
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fluid. Should any contractor vehicles or equipment have any leaks, the contractor is responsible 

for cleanup.  

 

1.4.1.  Bulk Container Maintenance Methods.  Maintenance shall be performed as required at 

an off-base location.  The contractor shall furnish to the CO or COR the schedule of maintenance 

for the bulk containers.  The contractor shall furnish replacement containers for all containers 

removed (for more than 1 hour) for cleaning, painting, or repair to ensure that collection stations 

have adequate municipal solid waste containers.  Cleaning or painting includes minor repair and 

maintenance to ensure a properly operating container.  Major repairs or maintenance, as 

determined by the CO or COR, shall require replacement of the container. 

1.4.2.  Bulk Container Cleaning.  The contractor shall maintain bulk containers to ensure they 

are free of unpleasant odors, dirt, debris, and pests.  Cleaning should include thoroughly washing 

containers with steam, soap or detergents and water.  Bulk containers used for food waste shall 

be cleaned twice monthly. 

1.4.2.1 Cleaning bulk containers shall be performed at Luke Air Force Base, building 343, 56 

Civil Engineer Wash Rack during normal duty hours. 

1.4.3.  Bulk Container Painting.  Painting of containers shall be accomplished by work orders 

issued by the CO or COR to maintain the base color scheme.  Color of containers and paint shall 

be submitted to the CO or COR prior to placing or painting containers.  Containers shall be 

cleaned prior to painting.  Bulk containers shall have a station numbers including the signage, 

see sample on Appendix D.  

1.4.4.  Other Municipal Solid Waste Container Cleaning.  RESERVED 

 

1.5.  REPORTS AND RECORDS.  The contractor shall provide a monthly report detailing 

total tonnage of solid waste (MSW, C&D and recycling) collected, landfill tipping fees and 

weight tickets.  Monthly report will include weigh tickets for empty and return roll-offs, 4 & 6 

CY containers, and recycle totes. For tracking purposes, monthly report is to include the disposal 

of POL spill pad (non-hazardous/industrial waste) and a copy provided to Luke AFB Hazardous 

Waste Program Manager or Hazardous Waste Disposer (signed bills of lading).  Format for these 

monthly reports shall be coordinated with the CO or COR.  In addition, recyclables report shall 

detail materials collected and recycled by commodity, and gross proceeds from recyclable sales.  

Sales receipts from the recyclables must accompany the report. The contractor shall provide 

monthly reports to COR or CO to meet billing and reporting suspense (10
th

 of each month) and 

will be submitted no later than the 12
th

 of each month.  See sample of format for monthly reports 

in appendix E. RESERVED 

 

1.5.1.  REPORTS AND RECORDS.  The contractor shall provide a monthly report detailing 

total tonnage of solid waste (MSW, C&D and recycling) collected, landfill tipping fees and 

weight tickets.  Monthly report will include weigh tickets for empty and return roll-offs, 4 & 6 

CY containers, and recycle totes. For tracking purposes, monthly report is to include the disposal 

of POL spill pad (non-hazardous/industrial waste) and a copy provided to Luke AFB Hazardous 

Waste Program Manager or Hazardous Waste Disposer (signed bills of lading).  Format for these 

monthly reports shall be coordinated with the CO or COR.  In addition, recyclables report shall 
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detail materials collected and recycled by commodity. The contractor shall provide monthly 

reports to COR or CO to meet billing and reporting suspense (10
th

 of each month) and will be

submitted no later than the 12
th

 of each month.  See sample of format for monthly reports in

appendix E. 

1.6. ROLL-OFF CALL PROCEDURES.  The COR shall maintain a call log for unscheduled 

and special event calls to empty and return roll-offs.  The COR shall notify the Contractor by 

phone or email providing a call number, building number, and date of pick-up and return.  

Contractor shall provide a ticket number and a 24 hour response time for roll-off pick-up and 

return.   

2. SERVICE SUMMARY.  The contractor service requirements are summarized into

performance objectives that relate directly to mission essential items.  The performance threshold

describes the minimum acceptable levels of service required for each requirement.  These

thresholds are critical to mission success.

Performance Objective PWS para. Performance Threshold 

Collect Municipal Solid Waste in accordance 

with the established schedule. 

1.1. No more than 2 valid 

Customer Complaints 

monthly. 

Dispose of Municipal Solid Waste in accordance 

with the established governing directives. 

1.3 0 Deficiencies permitted. 

Perform collection of Recyclable materials on 

base in accordance with established schedule. 

1.2 No more than 2 valid 

Customer Complaints 

monthly 

Maintain equipment in good workable condition. 

Trucks and solid waste containers washed and 

free of odors. 

1.4 No more than 2 valid 

Customer Complaints 

monthly. 

Perform unscheduled collections required by the 

contracting officer in accordance with paragraph 

1.1.  

1.1.3.1 0 Deficiencies permitted. 

(Delivery order shall not be 

accepted until all deficiencies 

are corrected.) 

2.1.  Performance Assessment.  

2.1.1  Periodic Validation.  This method requires the COR to employ a “spot check” style of 

evaluation based on the contractor’s schedule.  Periodic validation will be conducted on a 

scheduled basis (daily, weekly, monthly, quarterly, semi-annual or annually) and may be 

adjusted, based on quality trends.   

Any unsatisfactory inspection (defect) result shall be recorded, and the Contractor shall re-

perform the service after notification by the CO or COR. 

Exceeding the performance threshold for any performance objectives may result in a warning or 

letter of concern from the CO.   
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Exceeding the performance threshold of these performance objectives for any two, or more 

consecutive or non-consecutive months during a contract period may constitute an immediate 

Progress Meeting with the Multi-functional Team.  All remedies shall be in accordance with the 

FAR 52.212-4 (a), Contract Terms and Conditions - Commercial Items, Inspection/Acceptance. 

 

2.1.2.  Customer Complaints.  The COR will receive and investigate complaints.  The COR 

shall be responsible for initially validating customer complaints.  The CO shall make final 

determination of the validity of customer complaint(s) in cases of disagreement with the COR 

and the Contractor.   Validated customer complaints shall be re-performed after notification by 

the CO or COR.   

 

Exceeding the performance threshold for performance objective in any one month period may 

result in a warning or letter of concern from the CO. 

 

Exceeding the performance threshold for performance objective for any two, or more 

consecutive or non-consecutive months during a contract period may constitute an immediate 

Progress Meeting with the Multi-functional Team.  All remedies shall be in accordance with the 

FAR 52.212-4 (a), Contract Terms and Conditions - Commercial Items, Inspection/Acceptance. 

 

2.2.  Periodic Progress Meetings.   The CO, COR, other government personnel as appropriate, 

and the Contractor shall periodically meet to discuss the Contractor’s performance.  The 

following issues should be discussed; opportunities to improve the contract, any modifications 

required of the contract, unsatisfactory inspections and valid customer complaints against each 

performance objective observed and steps taken by the Contractor to prevent occurrences in the 

future.  The Contractor shall provide a summation of unsatisfactory inspections and customer 

complaints and provide insight into any identified trends. The contractor will provide a written 

notification to the Contracting Office identifying areas of non-concurrence for resolution. 

  

3.  GOVERNMENT FURNISHED PROPERTY AND SERVICES.  

 

3.1.  Recycling Center.  RESERVED   

 

3.2.  Government Furnished Items.  See Appendix C.   

 

4.  GENERAL INFORMATION. 
 

4.1.  QUALITY CONTROL.  The contractor shall develop and maintain a quality program to 

ensure integrated solid waste management are performed in accordance with commonly accepted 

commercial practices.  The contractor shall develop and implement procedures to identify, 

prevent, and ensure non-recurrence of defective services.  As a minimum the contractor shall 

develop quality control procedures addressing the areas identified in paragraph 2, Service 

Summary. 

 

4.2.  QUALITY ASSURANCE.  The government shall inspect and evaluate the contractor’s 

performance to ensure services are received in accordance with requirements set forth in this 
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contract.  The CO or COR shall inspect by validating actual work performance, physically 

checking an attribute of the completed task, checking a management information report, 

investigating customer complaints, conferring with facility managers, or otherwise inspecting the 

task or its results to determine whether or not performance meets the standards contained in this 

PWS.  The CO or COR will use the contractor’s work schedule or modified version thereof, to 

record validation results.  Results of the validation then become the official Air Force record of 

the Contractor’s performance.  When a performance threshold has not been met or contractor 

performance has not been accomplished, the COR will initiate and provide the Contracting 

Officer a Contract Discrepancy Report (CDR) DD Form 2772 for issuance to the contractor.  The 

contractor shall respond to the CDR IAW instructions provided and return it to the Contracting 

Officer within 10 calendar days of receipt. 

 

4.3.  GOVERNMENT REMEDIES. The contracting officer shall follow FAR 52.212-4, 

Contract Terms and Conditions-Commercial Items, for contractor’s failure to perform 

satisfactory services or failure to correct non-conforming services. 

 

4.4.  HOURS OF OPERATION. The contractor shall perform integrated solid waste 

management (Municipal Solid Waste (MSW) collection and Recycling Services) required under 

this contract during the NORMAL BASE hours of operation between 2 am (0200 hrs) to 4 pm 

(1600 hrs).  The contractor is not required to perform services on the approved Federal Holidays 

(para. 4.4.1). The Contractor may find it necessary to deviate from the normal base hours of 

operation, to ensure timely completion of work under this PWS at no additional cost to the 

government. 

 

4.4.1  Federal Holidays. 

  

New Year’s Day - 1 January 

Martin Luther King Day - 3rd Monday in January 

Washington’s Birthday - 3rd Monday in February 

Memorial Day - last Monday in May 

Independence Day - 4 July 

Labor Day - 1st Monday in September 

Columbus Day - 2nd Monday in October 

Veteran’s Day - 11 November 

Thanksgiving Day - 4th Thursday in November 

Christmas Day - 25 December 

 

If these holidays fall on Saturday, the preceding Friday will be observed.  If these holidays fall 

on Sunday, the following Monday will be observed.  If a holiday falls on a scheduled service 

day, the Contractor will be responsible for rescheduling services for the first day post the holiday 

observance. 

 

4.4.2  Base Closures.  Work scheduled but not accomplished because of base closure due to 

weather, exercises, or actual alert, will be accomplished as soon as possible after reopening the 

base. 
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4.5.  SECURITY REQUIREMENTS.  

 

 4.5.1  Contractor/Employee Base Pass and Identification, Special Clearances and Vehicle 

Passes.  The contractor shall comply with all requirements and procedures IAW FAR 5353.242-

9000, Contractor Access to Air Force Installations.  All documentation shall be submitted at the 

pre-performance conference. 

 

4.6. CONTINUATION OF ESSENTIAL DEPARTMENT OF DEFENSE (DOD) 

CONTRACTOR SERVICES DURING CRISIS.  According to Department of Defense 

Instruction (DoDI) 3020.37, Continuation of Essential DoD Contractor Services During Crises, 

and the Air Force implementation thereof, unless otherwise directed by an authorized 

government representative, it is determined that Refuse Services requirements under this PWS 

are essential to be performed during a crisis Monday – Saturday operation between 5 am (0500 

hrs) to 4 pm (1600 hrs). Any other information will be relayed to contractor as necessary. 

 

4.7. SPECIAL QUALIFICATIONS.  Contractor shall be licensed for operation of Commercial 

vehicles operated on Luke AFB.  All contract employees are required to attend an annual Flight 

Line Road access training to access restricted areas along the flight line road.  The training will 

be conducted during normal duty hours by a government certified trainer.  It shall be the 

Contractor’s responsibility to ensure new employees receives this training. The contractor shall 

provide the name and telephone number of the Contractor’s on-site contract manager and 

alternate responsible for all requirements in the PWS.   Alternate telephone numbers of 

contractor manager and alternate(s) shall be provided for after duty hours.  The contract manager 

and alternate(s) must be able to read, write, speak and understand English, or an interpreter must 

be provided to work alongside the contract manager or alternate(s) at no additional cost to the 

government. 

 

4.8. MULTI-FUNCTIONAL TEAM.  The Senior Leadership may require a multi-functional 

team be established between the government and the contractor to ensure joint cooperation and a 

sound customer focus of all parties involved in the execution of this contract.   

 

4.9. CONTRACTING OFFICER AND CONTRACTING OFFICER REPRESENTATIVE. 

(QUALITY ASSURANCE PERSONNEL) The Contracting Officer will appoint a primary and 

alternate representative for management of the day to day activities of the contract. The identity, 

title, and authority of this representative will be provided in writing to the contractor after contact 

award.  

 

4.10.  SAFETY REQUIREMENTS AND REPORTS.  The contractor shall perform work in a 

safe manner as required by OSHA Safety and Health Requirements. Provide a verbal report to 

the CO as soon as possible of each occurrence of damage to Government property or an accident 

resulting in death, injury, occupational disease, or adverse environmental impact. Provide a 

completed copy of required Accident Investigation Reports to the CO within five calendar days 

of each occurrence.   

 

5.  APPENDICES.   
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A. Estimated Workload Data

B. Maps and/or Site Plans

C. Government Furnished Property/Services/Equipment

D. Bulk Container Photo with sign and station number

E. Report Sample
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APPENDIX A 

 TABLE A1 - ESTIMATED WORKLOAD DATA 

 

 

ITEM 

 

NAME 

ANNUAL 

ESTIMATED 

QUANTITY 

1 Municipal Solid Waste  __1,700__ Tons 

 Food Waste ____70__ Tons 

2 Recyclable Commodity – Paper ___148__ Tons 

3 Recyclable Commodity – Glass _____2__ Tons 

4 Recyclable Commodity – Plastic _____6__ Tons 

5 Recyclable Commodity - Cardboard ____134_ Tons 

6 Special Event Container Placements ____60__ Each 

7 Solid Waste - POL Spill Pad ____85__ Tons 

  ONE WAY 

8 Distance To Disposal Site _____10_ Miles 

9 Distance To Recyclable Processing Center ____15__ Miles 

 

 

 

ROLL-OFF CONTAINER HISTORICAL DATA FROM FY12, FY13, FY14, & FY15 

 

 

BLDG # FY12 FY13 FY14 FY15 
Average 
Usage 

343/CE COMPOUND 9 7 6 12 9 

374/SPILL PAD 1 5 8 6 5 

939/DRMO 27 27 19 32 26 

1221/AMMO 21 15 17 9 16 

1236/AMMO 7 4 3 4 5 

2200/GOLF COURSE 24 25 16 13 20 

 
89 83 69 76 79 
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TABLE A2 - TASKS & ESTIMATED FREQUENCIES 

TABLE A2 - ATTACHED AS SEPARATE DOCUMENT 
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APPENDIX B 

 

MAPS AND/OR SITE PLANS 

 

 

 BASE STREET MAP ATTACHED AS SEPARATE DOCUMENT 
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APPENDIX C 

GOVERNMENT FURNISHED PROPERTY/SERVICES/EQUIPMENT 

CONTAINERS 

Provided By Size Quantity 

Government 4 CY 68 

Government 6 CY 133 

Government Roll-off 7 

Contractor 
90 Gallon 

Tote 
160 

POSSIBLE GOVERNMENT FURNISHED ITEMS 

Description Location Description 

Contractor’s Yard 1300 Area Lot, Utilities, Potable Water (if applicable) 

Wash Rack Bldg 343 Water available for washing containers only 
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APPENDIX D 

PHOTO OF STATION NUMBER PLACEMENT AND SIGNAGE 
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APPENDIX E 

REPORT AND RECORDS SAMPLE 

LUKE AIR FORCE BASE 
Solid Waste and Recycling Analysis 

Month: _______________ 

I. Material Removed from Base

Material Tonnage Percentage 

A. Solid Waste

B. Recyclable

Total: 

II. Waste Stream Analysis

Material Tonnage Percentage 

A. Commercial Trash

B. Commercial Recyclables

C. Wood Recyclables

D. POL Spill Pads

Total: 

III. Recycling Analysis by Commodity

Material Tonnage Percentage 
OBM 
Price Potential Value 

1. Corrugated

2. Mixed Paper

3. Computer Paper

4. Old Newspaper

5. Plastics (HDPE/PETE)

6. Aluminum

7. POL Spill Pads

Total: 

IV. Definitions

1. Corrugated-Cardboards, brown paper bags

2. Mixed Paper-Office Reports

3. Computer Paper-Computer print outs

4. Old Newspaper-newspaper/advertisements

5. Plastics-Empty bottles and jugs from soda, water, juice, etc.

6. Aluminum-Non-hazardous empty aerosal cans, aluminum cans

7. POL Spill Pads-spill pads associated with jet fuel, diesel fuel, hydraulic fluids, and engine oil. No gasoline.

Page 1 



18 

REPORT AND RECORDS SAMPLE (CONTINUE APPENDIX E) 

LUKE AIR FORCE BASE 
Commercial Disposal Tonnage 

Trash Recycle 

Day 1st Load 2nd Load 3rd Load 1st Load 2nd Load 2nd Load 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

Totals: 

Total Trash 

Total Recycle 

Page 2 



BLDG # & 

ORIENTATION
STATION # 4 CY 6 CY PICKUP DAYS FREQUENCY

CLEANING 

FREQUENCY

161N 1 0 2 MON-SAT 6W 2M

545 2 0 1 MON-SAT 6W 2M

700 E 3 0 1 MON, THU 2W 2M

954 NE 5 0 1 MON-SAT 6W 2M

1124 6 0 2 MON, WED, SAT 3W 2M

1550 8 1 3 MON-SAT 6W 2M

2202 9 1 0 MON-SAT 6W 2M

1540S 10 0 1 MON-SAT 6W 2M

Totals: 2 11

BLDG # & 

ORIENTATION
STATION # 4 CY 6 CY PICKUP DAYS FREQUENCY

CLEANING 

FREQUENCY

750 S 4 0 1 MON,THU 2W M6

1525 S 7 1 0 MON 1W M6

122E 102 1 0 MON 1W M6

133W 103 0 1 MON 1W M6

176 NE 106 1 0 MON 1W M6

179 E 107 1 0 MON 1W M6

417E 108 1 0 MON 1W M6

235 NW 109 1 0 MON 1W M6

235 NW 110 0 1 MON 1W M6

247 E/249 112 1 0 MON 1W M6

291 W 113 0 1 MON,THU 2W M6

302 W 115 0 1 MON 1W M6

317 118 1 0 MON 1W M6

245E 119 0 1 MON 1W M6

301 120 0 1 MON,THU 2W M6

332 121 0 1 MON 1W M6

337 SW 122 1 0 MON 1W M6

339 123 1 0 MON 1W M6

343W, 343N 124 1 0 MON 1W M6

1390 125 0 1 MON 1W M6

400 NE 202 0 1 MON,THU,SAT 3W M6

415 E 203 1 0 MON,THU 2W M6

416 S 204 0 1 MON 1W M6

445 NE 205 0 1 MON 1W M6

450 206 1 0 MON,THU 2W M6

460 207 1 0 MON,THU 2W M6

482 208 0 1 MON 1W M6

485 N 209 0 1 MON 1W M6

495 210 0 1 MON 1W M6

452 E 301 0 1 MON,THU 2W M6

528 S 302 0 1 MON,THU 2W M6

530 S 303 0 1 MON,THU 2W M6

546 305 0 1 MON,THU 2W M6

542 306 1 0 MON,THU 2W M6

546 307 0 1 MON,THU 2W M6

586NE 309 0 1 MON,THU 2W M6

640W 401 0 2 MON, THU 2W M6

FY17 REFUSE & RECYCLE 

APPENDIX A:  TABLE A2 TASKS & ESTIMATED FREQUENCIES

SOLID WASTE (GARBAGE) DUMPSTERS (4 & 6 CY)

SOLID WASTE (GARBAGE) DUMPSTERS (4 & 6 CY)



618 402 0 1 MON,THU 2W M6

634 S 403 1 1 MON,THU 2W M6

636 E 404 0 1 MON, THU 2W M6

661 SW 405 1 0 MON, THU 2W M6

688 E 406 1 0 MON,THU 2W M6

700 W 407 0 1 MON 1W M6

810 SW 409 0 1 MON 1W M6

811/818 410 1 0 MON 1W M6

820 S 411 0 1 MON 1W M6

840 412 1 0 MON,THU 2W M6

843 413 1 0 MON 1W M6

859 NW 414 0 1 MON 1W M6

911 SE 501 1 0 MON 1W M6

914 E 502 0 1 MON 1W M6

915 E/967 503 0 1 MON,THU 2W M6

918 W 504 0 1 MON,THU 2W M6

920 E/926 505 0 1 MON, WED, SAT 3W M6

922 E 506 0 1 MON,THU 2W M6

927E 508 0 1 MON 1W M6

930 W 509 0 1 MON 1W M6

933 S 510 1 0 MON 1W M6

904 E 511 0 1 MON 1W M6

940 NE 512 0 1 MON 1W M6

944 NW 513 0 1 MON,THU 2W M6

945 S 514 0 2 MON,THU 2W M6

947 SE 515 1 0 MON 1W M6

948 516 1 0 MON,THU 2W M6

959 NE 517 1 0 MON,THU 2W M6

979 NW 519 0 1 MON 1W M6

983 NE 520 0 1 MON,THU 2W M6

986 N 522 0 1 MON,THU 2W M6

988 SE 523 1 0 MON,THU 2W M6

978 E 524 0 1 MON 1W M6

1010 SE 601 0 1 MON 1W M6

1017 NE 602 1 0 MON,THU 2W M6

1031 NE 603 0 1 MON 1W M6

1100 604 1 0 MON 1W M6

1192 605 0 1 MON 1W M6

1113 607 0 1 MON,THU 2W M6

1144 E 609 0 1 MON 1W M6

1150 NE 610 0 1 MON,THU 2W M6

1143 611 0 1 MON 1W M6

1221/1223 SE 701 0 1 MON 1W M6

1245 703 1 0 MON 1W M6

1234 SW 704 0 1 MON 1W M6

1240 SE 706 1 0 MON 1W M6

1246 708 0 1 MON 1W M6

1040 S 801 0 1 MON 1W M6

1382 802 0 1 MON,THU 2W M6

1365SW 803 1 0 MON 1W M6

1384 S 804 0 1 MON,THU 2W M6

1556 FD Trng Site 805 1 0 MON 1W M6

1200 DRMO 901 0 1 MON 1W M6

1223 WWTP 902 0 1 MON 1W M6

1231 SDL CLB 903 0 1 MON 1W M6

1535 SW 905 1 0 MON 1W M6

1540 E 906 0 1 MON,THU 2W M6

Totals: 34 63



BLDG # & 

ORIENTATION
STATION # 4 CY 6 CY PICKUP DAYS FREQUENCY

CLEANING 

FREQUENCY

1130 NE 608 0 2 MON-SAT 5W M6

Totals: 0 2

BLDG # & 

ORIENTATION
STATION # 4 CY 6 CY PICKUP DAYS FREQUENCY

CLEANING 

FREQUENCY

161N 1 1 1 TUE,FRI 2W M6

545 2 0 2 TUE.FRI 2W M6

750 S 4 0 1 TUE 1W M6

954 NE 5 0 1 TUE,FRI 2W M6

1124 6 0 2 TUE,FRI 2W M6

1525 S 7 1 0 TUE 1W M6

1540S 10 0 1 MON,TUE,FRI 3W M6

122E 102 0 1 TUE 1W M6

176 NE 106 0 1 TUE 1W M6

417E 108 0 1 TUE 1W M6

245E 111 2 0 TUE 1W M6

247 E/249 112 1 0 TUE 1W M6

291 W 113 1 0 TUE 1W M6

302 W 115 0 1 TUE 1W M6

317 118 0 1 TUE 1W M6

301 120 0 1 TUE 1W M6

332 121 0 1 TUE 1W M6

339 E 123 1 0 TUE 1W M6

343W, 343N 124 0 1 TUE 1W M6

400 NE 202 0 1 TUE 1W M6

415 E 203 0 2 TUE 1W M6

416 S 204 0 1 TUE 1W M6

445 NE 205 0 1 TUE 1W M6

450 206 0 1 TUE 1W M6

460 207 1 0 TUE,FRI 2W M6

452 E 301 0 1 TUE 1W M6

546 305 0 1 TUE 1W M6

542 306 0 1 TUE 1W M6

546 307 1 0 TUE 1W M6

586NE 309 0 1 TUE 1W M6

640W 401 0 0 TUE 1W M6

618 402 0 1 TUE 1W M6

634S 403 0 1 TUE 1W M6

636 E 404 1 1 TUE 1W M6

661 SW 405 0 1 TUE 1W M6

688 E 406 1 0 TUE 1W M6

700 W 407 1 0 TUE 1W M6

810 SW 409 0 1 TUE 1W M6

811/818 410 0 1 TUE 1W M6

820 S 411 0 1 TUE 1W M6

843 413 1 0 TUE 1W M6

911 SE 501 1 0 TUE 1W M6

914 E 502 1 0 TUE 1W M6

915 E/967 503 0 1 TUE 1W M6

918W 504 0 1 TUE 1W M6

920 E/926 505 0 1 TUE 1W M6

922 E 506 0 1 TUE 1W M6

924 E 507 0 0 TUE 1W M6

BASE HOSPITAL - SOLID WASTE DUMPSTERS ( 4 & 6 CY)

RECYCLING DUMPSTERS (4 & 6 CY)



927E 508 0 1 TUE 1W M6

930 W 509 0 1 TUE 1W M6

933 S 510 0 1 TUE 1W M6

904 E 511 0 1 TUE 1W M6

940 NE 512 0 1 TUE 1W M6

944 NW 513 1 0 TUE,FRI 2W M6

945 S 514 0 3 TUE,FRI 2W M6

948 516 1 0 TUE 1W M6

959 NE 517 0 1 TUE 1W M6

979 NW 519 1 0 TUE 1W M6

983 NE 520 1 0 TUE 1W M6

984 S 521 1 0 TUE 1W M6

988 SE 523 1 0 TUE 1W M6

978 E 524 1 0 TUE 1W M6

1031 NE 603 1 0 TUE 1W M6

1100 604 0 1 TUE 1W M6

1192 605 0 1 TUE 1W M6

1113 607 0 2 TUE,FRI 2W M6

1150 NE 610 1 0 TUE 1W M6

1223 701 1 0 TUE 1W M6

1231 NE 702 1 0 TUE 1W M6

1245 703 1 0 TUE 1W M6

1234 SW 704 0 1 TUE 1W M6

1236 SE 705 0 2 TUE 1W M6

1240 SE 706 0 1 TUE 1W M6

1246 707 1 0 TUE 1W M6

1242 E 708 1 0 TUE 1W M6

1382 802 0 1 TUE 1W M6

1384 S 804 0 1 TUE 1W M6

1200 DRMO 901 1 0 TUE 1W M6

1540 E 906 1 0 TUE 1W M6

2201 908 0 1 TUE 1W M6

Totals: 31 57

BLDG # & 

ORIENTATION
STATION # 4 CY 6 CY PICKUP DAYS FREQUENCY

CLEANING 

FREQUENCY

1130 NE 608 1 1 TUE,FRI 2W M6

Totals: 1 1

BUILDING # QTY PICKUP FREQ
PICKUP 

FREQUENCY

11 1 THU 2M

26 2 THU 2M

156 2 THU 2M

179 1 THU 2M

219 2 THU 2M

310 2 THU 2M

312 2 THU 2M

325 4 THU 2M

328 2 THU 2M

337 1 THU 2M

338 1 THU 2M

339 2 THU 2M

343 2 THU 2M

360 0 THU 2M

374 1 THU 2M

MAIN BASE RECYCLE TOTES (90 GALLON)

BASE HOSPITAL - RECYCLE DUMPSTERS ( 4 & 6 CY)



400 2 THU 2M

404 1 THU 2M

408 2 THU 2M

410 1 THU 2M

415 2 THU 2M

416 1 THU 2M

417 2 THU 2M

445 1 THU 2M

447 3 THU 2M

450 2 THU 2M

452 2 THU 2M

453 2 THU 2M

460 1 THU 2M

461 2 THU 2M

462 1 THU 2M

471 2 THU 2M

482 2 THU 2M

485 1 THU 2M

492 1 THU 2M

495 0 THU 2M

497 1 THU 2M

500 1 THU 2M

545 2 THU 2M

547 1 THU 2M

617 2 THU 2M

660 1 THU 2M

799 3 THU 2M

840 3 THU 2M

859 2 THU 2M

897 1 THU 2M

905 2 THU 2M

909 3 THU 2M

913 0 THU 2M

914 2 THU 2M

915 1 THU 2M

917 1 THU 2M

918 3 THU 2M

930 4 THU 2M

931 8 THU 2M

936 2 THU 2M

938 3 THU 2M

940 1 THU 2M

942 3 THU 2M

945 6 THU 2M

951 1 THU 2M

959 4 THU 2M

966 1 THU 2M

986 2 THU 2M

995 2 THU 2M

997 3 THU 2M

1010 1 THU 2M

1017 1 THU 2M

1022 1 THU 2M

1040 1 THU 2M

1113 3 THU 2M

1133 1 THU 2M

1143 2 THU 2M

1144 2 THU 2M

1145 1 THU 2M

1146 1 THU 2M

1150 17 THU 2M

1365 1 THU 2M

1370 2 THU 2M



1383 0 THU 2M

1535 1 THU 2M

Totals: 160

BUILDING # SIZE ANNUAL 

FREQUENCY 

CONTAINER 

QTY

343 40 CY 12 1

939 40 CY 35 1

948 40 CY 12 1

1221/1223 40 CY 18 2

1236 40 CY 8 1

2200 20 CY 25 1

APPX PICKUP: 110 7

BUILDING # SIZE ANNUAL 

FREQUENCY 

CONTAINER 

QTY

374 20 CY 6 1

APPX PICKUP: 6 1

UNSCHEDULED  ROLL OFF CONTAINERS (APPROXIMATED)

UNSCHEDULED  ROLL OFF CONTAINERS (APPROXIMATED)



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-456, Version: 1

RESOLUTION NO. 5160 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
AND DIRECTING THE ENTERING INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH MARICOPA COUNTY
FOR THE EXCHANGE OF SERVICES (ENTENTE) IN ORDER TO PERFORM ROUTINE OR EMERGENCY ROADWAY
MAINTENANCE SERVICES.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended ActionRecommendation

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into an Intergovernmental Agreement (IGA) with Maricopa County for the exchange of
services (Entente) in order to perform routine or emergency roadway maintenance.

Background

There are many locations where roads cross the jurisdictional boundaries between the City of Glendale and
Maricopa County. It often makes fiscal and operational sense for roadway maintenance occurring on one side
of the boundary to be continued across. Normally this work would require separate Council approved
agreements for each instance and location. The Entente Program would allow the City Manager to enter into
temporary Letters of Agreement (LOAs) with Maricopa County Department of Transportation (MCDOT) to
share or exchange goods or services to perform these services. A separate LOA would be entered into for each
project describing the work to be performed and the amount of reimbursement owed to the other party if
applicable. If approved, the IGA would remain in effect for five (5) years.

Analysis

Having a standing IGA for the exchange of services in place which allows work to cross jurisdictions would
reduce costs from double administrative work and contractor mobilization. The terms of this IGA have been
reviewed by the Public Works Department and City Attorney’s staff.

Community Benefit/Public Involvement

Well maintained infrastructure is an important element of strong neighborhoods and business corridors and is
critical for the attraction of quality economic development.

Budget and Financial Impacts

Staff anticipates exchanging services of equal value. However, if the services are not of equal value, the
agency that incurs the expense would invoice the other. Expenditures with Maricopa County are not to
City of Glendale Printed on 9/26/2016Page 1 of 2
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agency that incurs the expense would invoice the other. Expenditures with Maricopa County are not to
exceed $250,000 annually, contingent upon Council budget approval. Funding is available in the FY2016-17
Capital Improvement Plan or Department Operating budgets.

Cost Fund-Department-Account

$250,000 Varies

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. 5160 NEW SERIES 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING AND DIRECTING THE ENTERING INTO OF 

AN INTERGOVERNMENTAL AGREEMENT WITH 

MARICOPA COUNTY FOR THE EXCHANGE OF SERVICES 

(ENTENTE) IN ORDER TO PERFORM ROUTINE OR 

EMERGENCY ROADWAY MAINTENANCE SERVICES.   

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that the Intergovernmental Agreement between Maricopa County and the City of 

Glendale for the exchange of services (entente) in order to perform routine or emergency 

roadway maintenance services be entered into, which agreement is now on file if the office of the 

City Clerk of the City of Glendale. 

 

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 

directed to execute and deliver any and all documents necessary to effectuate said agreement on 

behalf of the City of Glendale.  

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                            

  M A Y O R 

ATTEST: 

 

                                      

City Clerk               (SEAL) 

 

APPROVED AS TO FORM: 

 

                                      

City Attorney 

 

REVIEWED BY: 

 

                                      

City Manager 
 
 

























City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-431, Version: 1

ORDINANCE NO. 3003 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING
CITY CODE CHAPTER 33 - WATER, SEWERS AND SEWAGE DISPOSAL; AND SETTING FORTH AN EFFECTIVE
DATE.
Staff Contact:  Vicki Rios, Director, Budget and Finance
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt an ordinance amending Glendale
City Code, Chapter 33 - Water, Sewers and Sewage Disposal as referenced in Exhibit A to the ordinance with
an effective date of November 7, 2016.

Background

Staff from Budget and Finance, Water Services, and the City Attorney’s Office have completed a
comprehensive review of Chapter 33 of the City Code. Although revisions to Chapter 33 have been made
throughout the years, the last comprehensive review by staff was conducted in 1983.

The purpose of the comprehensive review of the Code was to determine if any revisions are needed in order
to: (1) comply with changes to State and federal law; (2) adopt current practices commonly employed by the
utility, customer service, and finance operations in other municipalities across the Phoenix metropolitan area;
and (3) memorialize the City’s existing best practices for those customer services.

At the August 16, 2016, City Council Workshop, staff briefed Council and received direction to proceed with
the proposed updates to Chapter 33.

Analysis

If approved, the proposed updates to City Code Chapter 33 - Water, Sewers and Sewage Disposal would:

· Establish the documentation required for new customer account set-up.

· Prorate base charges in the event a bill is issued outside the standard billing period.

· Give the City discretion and authority to adjust the amount billed to a customer as a result of errors,
omissions, unusual usage, and or other extraordinary circumstances.

· Provide a timeline for disputing a final bill or for raising disputes on any monthly bill before the final
bill is issued to the Customer.

· Provide staff discretion to waive or adjust certain fees, postpone or defer service termination and
disconnection, and allow resumption of service and reconnections on a case-by-case basis in
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extraordinary circumstances.

· Provide uniformity with state law which no longer allows municipalities to require outstanding
balances to be paid in full before water services are restored to a residential property of four or fewer
units if the customer requesting the new service did not previously have service in his/her name at
that address.

· Provide staff with discretion on whether or not to require new tenants or occupants of commercial
and residential properties of five units or more to pay outstanding balances left on a previous
customer’s account prior to turning on water and or sewer services to that property.

· Remove specific job titles and replace them with the word “City”.

· Identify unlawful utility activities and establish consequences for customers if they interfere with any
City employees in discharging their duties or if they tamper with system infrastructure. Revisions
would notify potential violators that such interference, tampering or damage will be treated as a Class
1 misdemeanor.

· Provide the City Manager with the authority to implement the drought management plan, conduct
public outreach and take enforcement actions.

· Establish the owner’s responsibility for the sewer connection and maintenance.

· Place all fees in one consolidated table at the end of Chapter 33 to the City Code making it easier for
customers and staff to find the various fees in one location. This amendment would not add or change
fees.

Previous Related Council Action

At the August 16, 2016 Workshop, staff briefed Council on these updates.

Community Benefit/Public Involvement

Periodic review and revisions of the City Code provides Council with the opportunity to review and give
guidance on policies. It also ensures that the information contained in the Code is clear and aligns with best
practices for City operations.

Budget and Financial Impacts

The financial impact as a result of these amendments to Chapter 33 is expected to be minimal.
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ORDINANCE NO. 3003 NEW SERIES 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING 

CITY CODE CHAPTER 33 – WATER, SEWERS AND 

SEWAGE DISPOSAL; AND SETTING FORTH AN EFFECTIVE 

DATE.  

 

WHEREAS, it is necessary to make certain changes to the Glendale City Code Chapter 

33 – Water, Sewers and Sewerage Disposal to make the City’s provisions consistent with federal 

and state law and the City’s current business practices; and 

 

WHEREAS, pursuant to Article VII, Section 14 of the City Charter, the City is adopting 

changes to these provisions of Chapter 33 of the City Code by reference to the attached Exhibit 

A; and 

 

WHEREAS, the City shall publish this adopting ordinance in full and file and maintain at 

least three (3) copies of this portion of the Code in the City Clerk’s office for public use and 

inspection. 

 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

 SECTION 1.  That Chapter 33 – Water, Sewers and Sewage Disposal – of the City Code 

is amended as provided in Exhibit A.  

 

SECTION 2.  That the provisions of this ordinance shall become effective thirty (30) days 

after passage of this ordinance by the Glendale City Council. 

 

 

[Signatures on the following page.] 



 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                     

M A Y O R 

ATTEST: 

 

                                           

City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                           

City Attorney 

 

 

REVIEWED BY: 

 

                                           

City Manager 
 



 

EXHIBIT A 



 
 

 

Chapter 33 - WATER, SEWERS AND SEWAGE DISPOSAL[1]  (1) 

Footnotes:  

--- (1) ---  

Cross reference— Plumbing code, § 9-16; utilities in floodplain areas, § 17-45; garbage and 
trash, Ch. 18; grading and drainage regulations, Ch. 18.5; nuisances, Ch. 25; swimming pools, 
Ch. 32. 

 

ARTICLE I. - IN GENERAL  

Secs. 33-1—33-15. - Reserved.  

The provisions in this Article shall apply to all Users of City water, sewer and sanitation services 
unless otherwise specifically provided in other provisions of the Code. 

ARTICLE II. - WATER  

DIVISION 1. - GENERALLY  

Sec. 33-16. -1.  Definitions.  

The When used in this Article, the following words, terms and phrases, when used in this article 
shall have the meanings ascribed to them in this section, except where the context clearly 
indicates a different meaning: as provided in this Section: 

Administrator: The public works administrator or his designee.  

Approved: Accepted by the department as either meeting an applicable specification 
stated or cited in this chapter, or accepted as suitable for the proposed use.  

City: Refers to the City of Glendale, its employees or other authorized representatives 
performing certain governmental functions and duties.    

Contractor: A person licensed to do work in the State for or on behalf of another party to 
construct, alter, repair, add to, subtract from, improve, move, wreck or demolish any 
building, structure, project, development or improvement. The term “contractor” includes 
subcontractors, specialty contractors, developers, and speculative builders.  

Contamination: An impairment in the quality of water by sewage, industrial fluids, waste 
liquids, compounds or other material or fluids, to a degree which creates an actual or 
potential hazard to the public health, welfare or the environment.  

Customer: The person who has requested and been granted water and/or sewer or service 
by the City. A Customer may be the owner, operator, tenant, trustee, receiver, manager or 
occupant of the property connected to the City’s water and/or sewer system.  Customers 



 
 

 

shall be financially responsible for payment of water and/or sewer services provided to 
the premise.   

Customer Account: The account set-up by the City in its billing system, that contains a 
Customer’s billing and payment history, name(s), mailing address and other identifying 
information collected by the City at the time water service is requested or initiated.   

Customer water supply system: The water distribution facilities within a Customer’s 
premises commencing at the discharge point of the service connection.  

Deposit:  Funds held by the City as security against potential non-payment by Customers 
for water and/or sewer services.  Deposits shall not earn interest while held by the City 
and shall be refunded as provided in the administrative procedures adopted by the City 
consistent with this Article. 

Developer: The person who is responsible for the development of real property that 
creates a demand for water and/or sewer service.  

Development: Any improvement of real property which creates demand for domestic 
water.  

Notice: A written instrument served by the City.  Service of a Notice shall be 
accomplished by:  

(1) U.S. regular mail to the last known address of the person to whom it is required to 
be given; or  

(2) Personal service upon the person or his/her lawful representative at his residence 
or place of business; or 

(3) Filing or recording with a clerk of the superior court or county recorder as 
provided by applicable law; or  

(4) Electronic mail to the last known email address provided by the Customer, if the 
Customer requested electronic notification as the preferred method when establishing his 
Customer Account. 

Owner-builder: A person who constructs improvements on the real property he/she owns 
within the City.  

Person:  Any individual, corporation, company, partnership, association or other business 
or governmental entity, including the State, or any political subdivision of the State such 
as a municipality, or a tribal government or subdivision thereof. 

Premises: Any building, lot, parcel, real estate, or land or portion of land whether 
improved or unimproved including adjacent sidewalks and parking strips.  



 
 

 

Property owner: The person who, according to the title recorded with the Maricopa 
County Recorder’s Officer, owns the real property to which water and/or sewer service is 
being provided by the City.  

Residential dwelling unit: One (1) or more rooms in a dwelling or a portion of a dwelling 
designed for occupancy by one (1) family for living purposes, and having its own 
cooking and sanitary facilities.  

Shall:  The words “shall”, “will,” and “must” refer to mandatory actions. 

Structure: Each separate residence, house, store, building or any construction served by a 
separate water meter.   

Turn on Fee:  Refers to the fee assessed to a Customer to establish a Customer Account 
and turn on the meter at the premise.  

Premise: Each structure, group of structures, portion of a structure or real property which 
is served by a separate water meter.  

User: The Customer as herein defined. 

Sec. 33-2.  Request to turn on water and/or sewer service at a service address.    

(a)    Before the City turns on or provides any water or sewer service at an existing 
service address, the Customer must meet all applicable requirements of this Article and 
must provide the following information:  

(1) The name, service address, and telephone number of the 
Customer/applicant, driver’s license number or other forms of identification 
acceptable to the City; 

(2) The mailing address of the Customer/applicant, if the mailing address is 
different from the service address; 

(3) The name, telephone number and/or address of the property owner or 
manager for the service address, if different from the Customer; 

(4) Such other information or documents as the City may deem necessary for 
billing and collection purposes may include social security or federal employer 
identification number. 

(b)  Customer information is confidential and will not be released to any party other 
than the individual(s) listed on the account, unless authorized by the Customer or by 
applicable law or court order. 

(c)   Any unpaid amounts owed on existing or prior account(s) in the Customer’s name 
must be paid before service will be turned on by the City.  Failure to pay any delinquent 



 
 

 

amount owing on a prior or existing account in the Customer’s name may constitute 
grounds for the City to refuse to turn on the new service. 

Sec. 33-3. Turn-on fee. 

The City shall charge a turn-on fee for water and/or sewer service turned on at a service 
address.  The turn on fee will be established in an amount set by resolution of the City 
Council.  Such fee will be charged to the Customer Account and billed in the first billing 
and is nonrefundable.  

Sec. 33-4. Deposits. 

(a) The City may adopt administrative procedures for determining when a Customer 
will be required to provide the City a deposit before water and/or sewer service will be 
turned on.  These procedures may also set forth: (i) the amount of the deposit; (ii) how it 
will be collected; (iii) the criteria for any waiver; (iv) how the deposit will be applied to 
pay any delinquent amounts on Customer Accounts; and (v) the refund process. The 
Customer is not entitled to any interest earned on the deposit. The administrative 
procedures shall be posted on the City’s website.  

(b)    A separate deposit may be required for each meter. Unless the deposit is waived, 
the City will turn on service to the Customer’s premise only after the applicable 
deposit(s) is (are) paid in full.  

(c) The City may reduce, waive, or increase up to five (5) times the deposit 
established by resolution of the City Council and contained in Appendix 1 to this Chapter 
based on the following factors:  

(1) The Customer’s utilities account history; 

(2) The Customer’s credit history; 

(3) Typical monthly bill for a similar service address; and 

(4) Any other relevant factors described in the administrative procedures. 

Sec. 33-5. Miscellaneous Customer service fees. 

(a) Customer service fees in the amount established by City Council resolution 
pursuant to Glendale City Code Section 2-2 may be charged by the City for the following 
items:   

(1) Establishing new Customer Accounts;  

(2) Administration and collection of delinquent Customer Accounts; 

(3) Fees charged for non-payment due to insufficient Customer funds; 



 
 

 

(4) Costs incurred by the City for conducting meter field tests, meter bench 
tests, field visits or inspections; 

(5) Costs to repair or replace broken meter locks or tampered meters;  

(6) Prohibited water use fines during a Stage Three Drought Declaration or 
Stage Four Drought Emergency; 

(7) Late charges or penalties; or 

(8) Any other fee or charge the City Council deems appropriate.  

(b) All rates, charges and fees for water, sewer, flood irrigation and other services the 
City will impose pursuant to this Chapter are identified in the Table entitled “Water, 
Sewer and Flood Irrigation Services Rate Schedules; and Miscellaneous Customer 
Service Fees” which is appended to this Chapter as Appendix 1. 

Sec. 33-6. Sales tax. 

Privilege license (sales) tax shall be added to each bill for water service at the current tax 
rate provided by the applicable state and City tax codes.  

Sec. 33-7. Notification to water and sewer Customers. 

(a) All notices regarding any matter pertaining to the use of the City water and/or 
sewer services shall be sent to the Customer’s service address unless an alternate mailing 
address has been provided to and is on file with the City. Alternate mailing addresses 
may be provided when the Customer makes the request to have the service turned on and 
should include the Customer’s email address for the delivery of billing and other 
pertinent notifications. To ensure proper delivery of bills and notices, the Customer must 
report all changes of address and all errors in billing or mailing information to the City 
within 10 business days.  

(b) All Customers shall be notified at least annually, in conjunction with a regular 
bill, of the sewer user charge rate associated with wastewater flow. The flow rates are 
based upon the Customer’s water usage as billed each January, February and March as 
calculated in Section 33-173. This is the winter use average. Once the Customer is 
presented a bill with the annually adjusted sewer charge, the Customer has 90 days to file 
an appeal with the City for reconsideration of the calculated winter use average, as 
defined in the City’s administrative procedures. 

Sec. 33-8. Meter Reading and Billing. 

The City will read meters and calculate charges due for water and/or sewer services at 
regular intervals.  All such charges and associated taxes shall be billed monthly.  Services 
billed outside of the normal billing intervals may be pro-rated, using the minimum or 
base monthly charges for a standard 30-day month. 



 
 

 

Sec. 33-9.  Due date; penalty for late payment. 

(a) All charges for water and/or sewer and/or solid waste services shall become due 
and payable when a bill is created by the City.    

(b) It is the responsibility of the Customer to pay all charges in full and on a timely 
basis. 

(c) All charges for water and/or sewer and/or solid waste services shall become 
delinquent if payment is not received by the City within nineteen (19) calendar days of 
the date the bill was created by the City. 

(d) Failure to pay all charges for water, sewer or solid waste services in accordance 
with this Section may subject a Customer to:  

(1) an increase in the amount required as a deposit for the Customer’s account 
with the City, as provided in Section 33-4; and 

(2)  a late fee, as provided in Section 33-5;and 

(3)  any other penalty for late payment provided in this Chapter or available 
under any applicable law, including, but not limited to, termination of service in 
accordance with Section 33-11.  

Sec. 33-10. Adjustments of water and/or sewer charges and fees. 

The City may establish policies and procedures for adjusting charges and/or fees on a 
Customer’s Account that occurred or may occur as a result of errors, omissions, unusual 
usage or other extraordinary circumstances. 

(a)   The City may make an adjustment to the amount billed and may recover, credit 
or refund the difference between the original billing and the corrected billing, when an 
error, omission, usage discrepancy or other extraordinary circumstance has occurred.  
Such adjustment will rely on any relevant and credible data, including historical usage 
data, to determine if an error, omission, usage discrepancy or extraordinary circumstance 
has occurred and to calculate the applicable adjustment.  

(b) A Customer who disputes the accuracy of a water and/or sewer charge on a closed 
Customer Account must present a written complaint or request for adjustment to the City 
no later than sixty (60) days after the final bill has been issued.   

Sec. 33-11.  Remedies for delinquent accounts; Termination of water or sewer service for 
non-payment. 

(a) If all charges due for water and/or sewer service(s) are not paid in full before a 
bill becomes delinquent in accordance with Section 33-9, the City may terminate service 
at the service address for which payment is delinquent.  Service shall not be terminated 



 
 

 

until the City sends the Customer written notice and gives the customer an opportunity to 
cure the delinquency by paying all outstanding past due amounts in full.   

(b) If the Customer fails to cure the delinquency within the time specified in such 
notice, the City may terminate water and/or sewer service by disconnecting the service 
without further notice on or after the date stated in the termination notice. The Customer 
will be responsible for and will be charged any costs incurred by the City to terminate the 
delinquent service. 

(c) Once service is disconnected, a delinquent account fee may be charged to the 
Customer’s Account in addition to any costs associated with the termination of service. 
The City may use all or any part of the deposit provided by the Customer pursuant to 
Section 33-4 to pay the delinquent charges. 

(d) The Customer is required to pay all amounts owed to the City  and may be 
required to provide a new or increased deposit as provided in Section 33-4, before water 
and/or sewer service is restored to the service address. 

(e) Notwithstanding the requirement to pay all amounts owed to the City before 
service is restored in subsection (d) above, the City may establish and implement policies 
and procedures which allow for deferring, reducing or waiving, in whole or in part, any 
water and/or sewer charges and fees on a case by case basis.   The City may also agree to 
accept alternate payment arrangements, on a case by case basis.  The establishment and 
implementation of such City policies and granting any such accommodation will occur in 
the City’s sole discretion and is not subject to appeal or challenge. 

(f) A Customer may dispute any charges billed to an existing, active Customer 
Account by submitting the dispute in writing to the City within 20 days of the date the 
Customer’s Account becomes delinquent. After review, the City may resolve the dispute 
or make a further demand for some or all of the delinquent water and/or sewer charges 
and fees.  If City and the Customer are unable to resolve the dispute informally, the 
Customer may request a formal hearing be held. The City shall set the date of the hearing 
within twenty (20) calendar days from the date of the Customer’s request for a hearing. 

(g) The hearing need not be conducted in accordance with the Rules of Civil 
Procedure or Rules of Evidence.  Both parties may present relevant and credible evidence 
at the hearing, including oral testimony or written documentation.  

(h) A written report containing any findings and recommendations will be issued 
within two weeks of the conclusion of the hearing.  The City Manager or his/her designee 
shall review the report and make a final decision regarding the delinquency of the charges 
and fees and any request for a reduction, deferment or waiver within 30 days of receipt.  
The decision of the City Manager or his/her designee is final and may not be appealed. 

(i) The hearing is open to the public, unless the Customer requests it be held in 
private. 



 
 

 

(j) Customers who have filed a written dispute with the City shall not be required to 
pay the delinquent amount in dispute or be subject to disconnection for nonpayment until 
a final determination is made by the City Manager or his/her designee. 

(k)  Once there is a final decision, any amount determined to be due and owing must 
be paid in full by the Customer within 10 days of the issuance of the decision, unless 
other payment arrangements have be made with the City as provided in subsection (e) 
above.  In the event the Customer does not make such payment in a timely fashion, the 
City may terminate the service(s) without further notice to the Customer. 

Sec. 33-12. Resumption of City service. 

(a)  Once any delinquent charges and fees have been paid in full or the City has 
agreed to an alternative arrangement in accordance with Section 33-11, the City shall turn 
the water and/or sewer service back on, unless good cause (e.g.., broken or leaking pipes) 
exists to refuse to resume the service.  

(b) The City may require a business or commercial customer to pay any outstanding 
balances or delinquent amounts owed for the service address even if the Customer 
requesting the resumption of service did not occupy the property when the debt was 
incurred or prior service was provided. 

(c) Nothing in this subsection is intended to deny service to a residential customer 
who did not physically reside at the service address at the time the Customer Account 
became delinquent or to condition the resumption of water or sewer service on payment 
of charges and fees for services provided to prior, unrelated occupants, tenants or owners 
of residential properties. 

(d) In addition to the charges and fees due and payable to the City as required by this 
chapter for turning on water and/or sewer service,  the following charges and fees, may 
also be required to be paid by a Customer for a resumption of service:  

(1) Labor and materials to install pipes or other equipment to connect the 
service address with the City sewer mains, or for tapping the City sewer system;  

(2) Labor and materials to repair, replace or upgrade the service connection so 
that the service address can be served in a safe and sanitary manner;  

(3) Any fine or penalty; 

(4) Any charges associated with cutting, blocking or otherwise discontinuing 
sewer service.  

Sec. 33-13. City’s remedies for unpaid charges and fees. 

(a) Collection by collection agency.  Once the dispute resolution procedures 
contained in Section 33-11 have been exhausted or a Customer Account has been closed, 
any debts remaining after applying amounts provided as a deposit may be assigned by the 
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City to a bona fide collection agency for collection. The Customer shall be responsible 
for all costs incurred by the City in collecting those delinquent funds pursuant to 
Glendale City Code, Section 2.4- Collection charges. 

(b) Lien for unpaid charges. 

(1) Once the procedures contained in Section 33-11 have been exhausted or a 
Customer Account has been closed, the City may elect to file a lien on the real 
property, lot or tract of land that received or benefited from the City’s water 
and/or sewer service.  The lien shall be filed in the amount of any debts remaining 
after applying amounts provided as a deposit.  

(2) Prior to filing such a lien, the City shall give notice to the property owner 
that the City intends to file a lien on the property unless all past charges due are 
paid within 30 days.  

(3) If delinquent charges due are not paid within the 30 day grace period, the 
City shall prepare a "notice and claim of lien" and shall file one copy with the 
county recorder. The City shall then promptly send, by certified  mail return 
receipt requested, a copy to the property owner at his/her  last known mailing 
address, and shall send a copy to the Customer to the address or the alternate 
mailing address on the Customer Account. The "notice and claim of lien" shall 
contain the following:  

(i) A legal description of the property.  

(ii) The name of the Customer or property owner. 

(iii) The amount owed, including; and  

(iv) the cost of preparing, processing and releasing the lien, which shall 
be added to the amount then due.  

(4)  The lien shall attach and remain in effect on the property until all amounts 
owed are paid in full.   The lien may be satisfied upon judgment of foreclosure 
and order of sale. The City shall have the right to bring an action to enforce the 
lien in Maricopa County Superior Court.  

(5) A prior recording for the purposes provided in this Section shall not be a 
bar to a subsequent recording of a lien for such purposes, and any number of such 
liens on the same premise may be enforced in the same action.  



 
 

 

(c) Collection by civil suit.  Delinquent service charges may also be collected by a 
civil suit, instituted in the name of the City, at any time after the charges become 
delinquent.   

(d) The remedies provided by this Section shall be cumulative and supplemental to all 
other remedies provided under this Article or applicable law, notwithstanding any other 
provision to the contrary.  

Sec. 33-14. Voluntary utility billing donation program. 

(a) The City hereby establishes a voluntary utility billing donation program to allow 
users of City services to make voluntary donation of funds to human services programs 
serving the community. All persons receiving bills for services from the City under the 
provisions of chapters 18 and 33 of this Code are be eligible to participate in the 
voluntary utility billing donation program.  Donations may be made by Customers paying 
additional amounts beyond the charges due to the City for their water and/or sewer fees 
and charges.  

(b) The City shall determine the form of the donation program.   The amount of any 
donation added to a Customer’s bill, if any, shall not exceed Two Dollars ($2.00) per 
month.    

Sec. 33-15. Reserved. 

Sec. 33-16. Unlawful utility activities. 

No person shall, in any way, interfere with representatives of the City in any discharge of 
their duties under this chapter.  Interference may include, but is not limited to, the tapping 
of any water or sewer pipe, main, or lateral belonging to the City, or the cleaning, laying 
or connecting of any sewer pipe, main or lateral, digging up or cause to be dug up, any 
street or alley in the City for the purpose of connecting with the water or sewer systems 
of the City without first obtaining a permit from the City, failing or neglecting to place 
the street or alley in its original condition, or  maliciously or willfully breaking, 
damaging, destroying, uncovering, defacing, or tampering with any structure, 
appurtenance, or equipment which is a part of the municipal water or sewer systems. Any 
person who interferes with any representative of the City in the discharge of his/her 
duties under this Article of the City Code shall be guilty of a Class 1 misdemeanor.  

ARTICLE II. - WATER 

DIVISION 1. GENERALLY  

Sec. 33-17. Definitions.  

The following words, terms and phrases, when used in this Article shall have the 
meanings ascribed to them in this Section, except where the context clearly indicates a 
different meaning.  
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Auxiliary water supply: Any water supply on, or available to, premises, other than the 
potable water supplied by the City of Glendale. These auxiliary waters may include, but 
shall not be limited to, water from another purveyor’s public potable water supply or any 
natural sources such as a well, spring, river, stream, harbor, or treated effluent, waste 
waters or industrial fluids. These waters may be polluted or contaminated or may be 
objectionable and constitute an unacceptable water source over which the department 
does not have sanitary control.  

Backflow: The reversal of the normal flow of water caused by either backpressure or 
backsiphonageback-siphonage.  

Backpressure: Any elevation of pressure in a customer’sCustomer’s water supply system, 
above the pressure of the public potable water supply system, which could cause water or 
other liquids, mixtures or substances to flow from a customerCustomer′s water supply 
system into the distribution system of the public potable water supply system.  

BacksiphonageBack-siphonage: A reversal of the normal flow of water caused by a 
reduction of pressure in the potable water supply system which causes the flow of water 
or other liquids, mixtures or substances from a customer’sCustomer’s water supply 
system into the distribution system of the public potable water supply system.  

Contamination: An impairment in the quality of potable water, by sewage, industrial 
fluids, waste liquids, compounds or other material or fluids, to a degree which creates an 
actual hazard to the public health by poisoning or the spread of disease.  

Contractor: A person licensed to do work in the state who for either a fixed sum, price, 
fee, percentage, bonus or other compensation, other than actual wages, undertakes to or 
offers to undertake to, or submits a bid to, or does himself by or through others, construct, 
alter, repair, add to, subtract from, improve, move, wreck or demolish any building, 
highway, road, railroad, excavation or other structure, project, development or 
improvement, or to do any part thereof, including the erection of a scaffolding or other 
structures or works in connection therewith, and the term “contractor” includes 
subcontractors, specialty contractors, developers, and speculative builders.  

Cross-connection: Any physical connection or other arrangement of piping or fixtures, 
between a piping system containing potable water and a piping system containing 
nonpotablenon-potable water, waste fluids, industrial fluids or other fluids of 
questionable safety for human consumption, through which, or because of which, 
backflow may occur into the public potable water system. Cross-connections include any 
temporary connections such as swing connections, removable sections, four-way plug 
valves, spools, dummy sections of pipe, swivel or change-over devices or sliding 
multiport tube.  

Customer: The person or other entity who has applied for and been granted water, sewer 
or sanitation service by the city.  



 
 

 

Customer water supply system: The water distribution facilities within a customer’ 
premises commencing at the discharge point of the service connection.  

Department: The city public works utilities department.  

Department head: The public works administrator or his designee.  

Developer: The person who is responsible for the development of land thereby creating a 
demand for domestic water.  

Development: Any improvement for lease or sale, which creates demand for domestic 
water.  

Distribution system: The network of conduits used to deliver potable water from the 
source facilities to the customer’Customer’s water supply system.  

Domestic water: Water supplied through the pipes of the water system of the cityCity.  

Emergency fire sprinkler tap: A water tap maintained by the owner or occupant of a 
building or other structure to be used in the event of a fire or other emergency, and not 
used in the normal course of use and occupancy of the building or structure; provided that 
no water meter is installed on such tap.  

Finance director: The director of the finance and budget department or his duly 
authorized agent.  

Flood irrigation system: Irrigation system consisting of pipes, gates, laterals, valves, and 
berms constructed for the purpose of conveying water to private property or public 
places.  

Flood irrigation water: Water supplied to or through a flood irrigation system.  

Hazard, degree of: Evaluation of the potential risk to the public health and the adverse 
effect of the hazard upon the public potable water system.  

House under construction: When water service is available to such house or building and 
shall end when final building inspection is made at the end of a three-month construction 
period.  

Industrial fluid system: Any system containing a fluid or solution which is chemically, 
biologically or otherwise contaminated or polluted in a form or concentration such as 
would constitute a an actual or potential threat or hazard to human health, system or 
welfare, the environment, the City’s municipal water system, pollutional, or a Customer’s 
plumbing hazard system or property if introduced into the public potable water system. 
This may include, but shall not be limited to, polluted or contaminated waters; all types 
of process waters, waste waters and used waters originating from the public potable water 
system which may have deteriorated in sanitary quality; chemicals in fluid form; plating 



 
 

 

acids and alkalines, circulating cooling waters connected to an open cooling tower and/or 
cooling towers that are chemically or biologically treated or stabilized with toxic 
substances; contaminated natural waters such as from wells, springs, streams, rivers, 
bays, harbors, seas, irrigation canals or systems, or oils, gases, glycerin, paraffins, caustic 
and acid solutions and other liquid and gaseous fluids used in industrial or other purposes 
or for fire-fighting purposes.  

NonpotableNon-potable water: Water which is not safe for human consumption or which 
is of questionable quality for human consumption.  

Notice: A written instrument served by the city, as follows:  

(1) By the use of ordinary mail to the last known address of the person to whom it is 
required to be given; or  

(2) By personal service upon the person of his lawful representative; or 

(3) By filing or recording with a clerk of the superior court or county recorder. 

Owner-builder: A person who owns or leases real property within the city acting as a 
contractor in constructing any improvement upon the real property which real property as 
improved is held by such person for his use or for rental purposes.  

Pollution: The presence of any foreign substance (organic, inorganic or biological) in 
water which tends to degrade its quality or impair its usefulness to a degree which does 
not create an actual hazard to the public health, but which does adversely and 
unreasonably affect such water for domestic use.  

Potable water: Any water which is safe for human consumption pursuant to the standards 
set by the Arizona Department of Environmental Quality.  

Property owner: The record Title owner of the property to which water, sewer or 
sanitation service is being provided by the city.  

Public potable water supply system: The source facilities and the distribution system 
under control of the cityCity to the point where a customer’Customer’s water supply 
system commences. A customer’Customer’s water supply system commences at the 
discharge point of the service connection.  

Residential dwelling unit: One (1) or more rooms in a dwelling or a portion of a dwelling 
designed for occupancy by one (1) family for living purposes, and having its own 
cooking and sanitary facilities.  

Service connection: The terminal end of a service line from the public potable water 
system at its point of delivery to the customer’sCustomer’s water system where the 
department loses jurisdiction and sanitary control over the water. If a meter is installed 
between the customer’sCustomer’s water supply system and the public potable water 
system, the service connection shall be the discharge end of the meter. Service 



 
 

 

connections shall also include a water connection from a fire hydrant and any other 
temporary or emergency water connections with the public potable water supply system.  

Source facilities: All components and facilities utilized in the production, treatment, 
storage and delivery of potable water to the distribution system.  

Structure: Each separate occupancy, residence, house, store, building or any construction 
or production or piece of work artificially built up or comprised of parts joined together 
in some definite manner and served by a separate water meter. This definition is not 
inclusive.  

Unit of service: Each structure, group of structures, portion of a structure or real property 
which is served by a separate water meter.  

Used water: Any water supplied by the department, from the public potable water system 
to a customer’sCustomer’s water system, after it has passed through the service 
connection and is no longer under the sanitary control of the department.  

User: The owner, tenant, trustee, mortgage receiver or occupier whether person, 
corporation, firm or municipality of property which is connected to the public water 
system.  

Water Meter: A City-owned device used for measuring and registering at point of 
delivery the water that flows from the City’s service lines to the Customer’s premise. 

Water service area: All area wherein the cityCity has the right to supply domestic water.  

DIVISION 2.  SERVICE CONNECTION CONSTRUCTION, REPAIR AND 
MAINTENANCE. 

Sec. 33-18. Installation of water lines and service connections. 

(a) The owner or his/her authorized representative of every residential, commercial 
and industrial parcels, lots or subdivisions where public water services are authorized by 
the City,  unless otherwise notified by the City, shall furnish and install all water lines, 
service connections, water meter boxes, valves, fittings, and appurtenances necessary to 
provide and/or comment to each water service. The City may perform the installation 
work to establish the service connection when the City deems it necessary and in the best 
interest of the City. If the City performs the installation, the owner and his/her authorized 
representative shall pay a fee or deposit as authorized by Section 33-4.  The City shall 
approve all materials to be used by the owner or his/her authorized representative, to 
connect to the City’s water supply.   

(b)  Unless otherwise approved by the City, water service connections shall be 
installed simultaneously with the new water lines and services installed by the developer 
once the City has approved the final plat for the development.  



 
 

 

(c) Water lines (in streets bounding a subdivision or lots) shall conform to the City’s 
water distribution master grid system.  

(d) The owner or his/her authorized representative shall ensure that water services are 
located nearest the center of the lot, within eighteen (18) inches of the backline of 
proposed sidewalks, and not within a proposed driveway. Other locations of water 
services shall have the written approval of the City.  

Sec. 33-19. Temporary construction taps. 

An applicant for water service for each construction project shall be charged a fee equal 
to the appropriate size water tap and as established by resolution of the City Council. The 
fee shall be collected before connecting and receiving water from the City. It shall be the 
obligation of the applicant to notify the City, in writing, when the construction begins and 
date of final inspection.  

Sec. 33-20. Construction. 

(a) The owner or his/her authorized representative shall be responsible for 
constructing all water lines, service connections, water meter boxes, valves, fittings, and 
appurtenances in accordance with the MAG standard details and specifications, the City’s 
plumbing code, and the City’s standard details, and under the inspection of the City. 
Mylar reproducible "as-built" plans with the tap location measured from property line and 
bearing the registered civil engineer’s seal and number shall be submitted by the owner or 
his/her authorized representative to the City after completion of installation and prior to 
release of the right-of-way permit.  

(b) The owner or his/her authorized representative  shall install water meter boxes so 
that  the top surface of the meter box is parallel and level with the finish grade of 
proposed sidewalk.  

(c) The owner or his/her authorized representative  shall be responsible for ensuring 
that piping entering or exiting the water meter box shall be positioned to ensure proper 
alignment for the installation of the water meter. The piping shall not be crimped or 
deformed in a manner that impedes or restricts the flow of water. Property owner side of 
the connection shall be constructed and maintained in accordance to City standards. 

(d) If residential lots of the approved subdivision need to tap directly into an existing 
active water main, the owner or his/her authorized representative shall dig all trenches for 
the service line and make all cuts to expose the water main as directed by the City. The 
owner or his/her authorized representative shall also be responsible for backfilling all 
trenches and cuts made, along with providing a final surface patch on the pavement, 
according to MAG standard specifications.  

(e) When the residential subdivision is completed, or when each phase is completed, 
the owner or his/her authorized representative shall  pressure test and chlorinate the entire 
system in accordance with the MAG standard specifications and to the satisfaction of the 
City.  



 
 

 

Sec. 33-21. Guarantee of water system construction. 

The service connections installed by the owner or his/her authorized representative shall 
be guaranteed against any and all defects by the owner or his/her authorized 
representative for a period of one (1) year after the acceptance of the installations by the 
City.  

Sec. 33-22. Wet taps. 

A City-approved Contractor shall make all wet taps from the City’s energized water 
system. When wet taps are needed, the contractor/owner shall make all cuts to expose the 
water main in sufficient size to allow the Contractor enough room to make the necessary 
wet tap. The Contractor/owner shall also furnish and install the saddle, tapping sleeve and 
valve. A charge in an amount established by resolution shall be assessed for each wet tap 
which shall be paid prior to the Contractor making the tap.  When the City installs the 
water service, there is no separate charge for the wet tap.  

Sec. 33-23. Dry taps. 

The owner or his/her authorized representative shall make all dry taps for service 
connections in all residential, commercial and industrial parcels, lots or subdivisions and 
all required fire hydrant dry taps.  

Sec. 33-24. Determination of meter size. 

Proper water meter size shall be determined in accordance with tables provided for such 
purpose in the Uniform Plumbing Code as adopted and amended by the City.  

Sec. 33-25. Obstruction of meter, etc. 

(a) No person shall place upon or about any valve, valve box, water meter box or 
water gate connected with the City water service system any obstruction, object, material 
debris or structure of any kind that shall prevent access to the same at all times or in any 
manner tamper with or injure such appurtenances. No person shall fill up or cover over 
any valve or meter box.  

17. -(b)Fifteen (15) days after proper notification to the owner or his/her authorized 
representative, the City may remove trees, shrubs, plants and bushes or any other 
obstruction if all identified obstructions, within a three-foot radius of the water meter box 
have not been properly removed.  

Sec. 33-26. Service Connection Repairs. 

(a)   The City shall inspect, ensure their proper working order, make all repairs on 
mains, meters, and services, and check all valves and fire hydrants and any other portion 
of the water and/or sewer system. 
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(b)   The Customer may be billed by the City for the cost of any repair or replacement 
of mains, meters services valves, hydrants or other equipment necessitated by the 
Customer-caused damage.  Customer may also be responsible for, and charged for, any 
increase in the amount of water or sewer services required to fully serve the property or 
service address. 

Sec. 33-27. Maintenance of water service lines. 

Except as otherwise provided in this Article, the property owner shall maintain all water 
service lines and connections within his property in accordance with City’s plumbing 
code. All meters, except those damaged by the Customer or property owner, shall be 
maintained and repaired by the City at its expense.  

Sec. 33-28. Property owner responsibility for certain leaks or damages. 

Property owners are responsible for all leaks or damages that result from leaks from any 
equipment on the owner’s side of the meter to the property.  

Sec. 33-29. Interruption of service—Generally.  

Domestic waterWater and/or sewer service may at any time be shut off from the 
city’City’s main at any time due to emergencies or for the purpose of making repairs, 
extensions or any other necessary work. Notice will be given where reasonably possible. 
The cityCity shall not be liable for any damages that may occur on accountas a result of 
the domestic water and/or sewer service being cut offinterrupted for any purpose or on 
account of the breaking of any pipe or fixture. Domestic water users.  Users who have 
any machinery, material, process or plant whichthat requires a constant supply of 
domestic water or sewer service shall install uponat their premisespremise such water 
storage facilities as willmay be necessary to prevent any damage in casethat could occur 
if the city’ domesticCity’s water service supply may, for any reason, be interrupted or 
discontinued.  

Sec. 33-18. - Same30. Interruption of service—Street work.  

All persons engaged in street work, including but not limited to grading, regradingre-
grading, filling and trenching, paving or repaving shall give the department headCity 
written notice if it is necessary during the progress ofany time such work has the potential  
to remove, displace or change any domestic water service mains, pipes, fittings, meters, 
gates or other appurtenances to the domestic water or sewer service system of the city 
that may interfere with the prosecution of such work.City. The notice shall be delivered 
to the office of the department headCity not less than three (3) days before the services of 
the department head are required andmay be so affected.  Any failure to furnish such 
notice shall make such person liable to the cityCity for all damages resulting to the 
domestic water service system of the cityCity from the prosecution of such work.  and 
may subject the person to other civil penalties consistent with this Article. 



 
 

 

19. - Discontinuance of service at user’ request.  

(a) All requests for discontinuing domestic water service shall be made to the 
administrator by the customer whose service is to be discontinued. When the domestic 
water service is discontinued for any customer, all charges for domestic water supplied to 
such customer shall be immediately due and payable to the city and domestic water 
service shall not be supplied to that customer until all such charges are paid.  

(b) If the administrator receives notice from the owner that a structure has been 
permanently abandoned or from the code enforcement department or county health 
officer that a structure has been condemned as not habitable or unsanitary and dangerous 
to human life, domestic water service shall be discontinued at once and monthly charges 
ceased.  

(c) If a customer has made a deposit with the finance director, the balance, if any, of 
the deposit shall be returned to the customer after deducting the amount of the charges 
due.  

20. - Resumption of service.  

After the domestic water has been shut off from any unit of service, a request to resume 
service shall be made to the administrator by the user who shall be liable for all bills for 
domestic water furnished after that date upon receipt of the request, in the same form as 
required for new service, and provided all other requirements of this article have been 
met, the administrator shall cause the domestic water to be turned on for the use of the 
unit of service unless there are extenuating circumstances such as broken or leaking pipes 
or other causes which, in his opinion, constitute good cause to refuse to turn on the 
service.  

21. - Maintenance of domestic water lines.  

Except as otherwise provided in this article, the property owner shall maintain all 
domestic water lines and connections within his property. All meters, except those 
willfully damaged by the customer or property owner, shall be maintained and repaired 
by the city at its expense.  

Sec. 33-31. Valve 33-22. - Property owner responsibility for certain leaks or damages.  

Property owners are responsible for all leaks or damages on account of leaks from the 
service pipes leading from the property owner’ side of the meter to the unit of service.  

Sec. 33-23. - Curbcock or valve keys.  

It is unlawful for anany unauthorized person to use any curbcock key or valve key on the 
city domestic water supply system. No person shall without authority from the 
department head, make, construct, or in any way, dispose of any curbcock key or other 
valve key for useopening device on the city domesticCity water supply system.  without 
the permission of the City. Violators shall be liable for all costs of repairs necessitated by 



 
 

 

their actions and may subject the person to other civil penalties consistent with this 
Article. 

Sec. 33-24. -32. Tampering with fire hydrants.  

It is unlawful for any person to destroy, impair, damage, disable or tamper with any fire 
hydrant. A violation of this sectionSection shall be a Class 1 misdemeanor. Violators 
shall be liable for all costs of repairs necessitated by their actions and may subject the 
person to other civil penalties consistent with this Article.  

Sec. 33-25. -33. Emergency fire sprinkler systems.  

(a) The design for emergency fire sprinkler systems shall be in accordance with the 
Uniform Fire Code as adopted by the city. All designs for emergency fire sprinkler 
systemsCity and shall be approved by the cityCity prior to their installation by any 
person.  

(b) The contractor or property owner and/or his/her authorized representative shall 
dig all trenches and make all cuts for pipes and appurtenances for emergency fire 
sprinkler lines. as required by the City in the City approved plans. The emergency fire 
sprinkler line shall be inspected and approved by the community development 
departmentCity before being backfilled. The contractor/ownerproperty owner and/or 
his/her authorized representative shall also be responsible for backfilling all trenches and 
cuts made, along with providing a final surface patch on the pavement, according to 
MAG standard specifications. Mylar reproducible "as built" plans, showing the location 
of the emergency fire sprinkler line from the tap to the property line and bearing the 
registered civil engineer’engineer’s seal and number, shall be submitted by the 
contractor/property owner and/or is authorized representative to the community 
development departmentCity after completion as required by the City in the City 
approved plans of installation and prior to release of the right-of-way permit.  

(c)  The property owner is responsible for operation and maintenance of the sprinkler 
line/main up to its connection with the City’s system. 

Sec. 33-26. -34. Installation of fire hydrants.  

The developer property owner and/or owner authorized representative shall furnish and 
install fire hydrants in accordance with cityCity specifications and standards at locations 
designated and approved by the community development department.City. The 
installation of hydrants, including theall necessary valves and appurtenances, shall be at 
the expense of the developer/ownerproperty owner and/or his/her authorized 
representative, shall be inspected by the engineering departmentCity and upon 
completion, shall be dedicated to the cityCity.  

Sec. 33-27. -35. Removal of water from fire hydrants; authorization.  

No person shall remove, or attempt to remove, water from a fire hydrant, except in case 
of fire, and then only under the direction of as directed by officers of the fire department, 



 
 

 

without authorization from the utilities director or his designee. Such authorization.   A 
violation of this Section shall be evidenced by a Class 1 misdemeanor.  Violators shall be 
liable for all costs of the water lost/used and repairs necessitated by their actions and may 
subject the use of an assigned meter. person to other civil penalties consistent with this 
Article. 

Sec. 33-28. -36. Use of meter in removal of water from fire hydrant.  

All water removed from a fire hydrant, except in case of a firethat water removed at the 
direction of the City in compliance with Section 33-35 above, shall pass through a meter 
supplied by the cityCity.  Water provided at the fire hydrant is for temporary water 
service.  The City shall authorize the amount and/or period of use when the user’s 
application is approved by the City. The meter shall be connected to the fire hydrant. 
However, if water lines are being used for pressure testing or chlorination, the meter shall 
be connected to the water line. Meter charges shall be those established by section 33-76 
Section 33-56 of this chapter.  

Sec. 33-37.  Unauthorized connection to water main; theft of water. 

No person shall connect any pipe, tube or other instrument to any water main, service 
pipe, conduit or flume for using, removing or otherwise distributing water belonging to 
the City, without the prior approval of the City.  All water removed from the water 
system, except as provided in Section 33-35, shall be estimated and charged at a rate 
determined by the City. 

Sec. 33-38. Discontinuance of service at user’s request. 

(a) If the City determines or otherwise receives notice from the owner or receives 
notice from the county health officer that a structure has been permanently abandoned or 
condemned as inhabitable or unsanitary and dangerous to human life, domestic water 
service shall be discontinued immediately and new charges shall cease to accrue.  

(b) Any fees or charges incurred prior to the cessation or disconnection of service 
shall be billed to the Customer within 10 business days of the service discontinuance. 

(c) If a Customer has made a deposit with the City, the balance, if any, of the deposit 
shall be returned to the Customer after deducting the amount of the charges due.  

Sec. 33-39.29. - Violations.  

A violation of section 33-27 or section 33-28any Section in this Division (Section 33-18 
through Section 33-37) shall be a civil infraction. A person convicted for a first offense of 
a violation of section 33-27 or section 33-28any Section of this Division shall be 
punished by a fine of not less than two hundred fifty dollars ($250.00). A person 
convicted of a second violation of section 33-27 or section 33-28any Section of this 
Division shall be punished by a fine of not less than five hundred dollars ($500.00). A 
person convicted of a third or subsequent violation of section 33-27 or section 33-28any 
Section of this Division shall be punished by a fine not less than one thousand dollars 
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($1,000.00). The maximum fine for a violation of section 33-27 or section 33-28 Sections 
33-30, 33-31, 33-32, 33-33, 33-34 or 33-35 shall not exceed one thousand five hundred 
dollars ($1,500.00).  

Secs. 33-30—40 - 33-35. -50. Reserved.  
 

DIVISION 2. - SERVICE APPLICATIONS, ETC.  3.  RATES AND CHARGES 

Sec. 33-36. - Required.  

Before the administrator turns on domestic water to any unit of service, the customer 
thereof shall make formal application for domestic water service with the administrator 
and comply with all applicable provisions of this article. The application shall set forth:  

(1) The name of the applicant; 

(2) A description of the lot, block and subdivision to be serviced; 

(3) The location where the city main is to be tapped 

(4) The size of the tap to be made; 

(5) The official street address assigned to the premises; 

(6) The purpose for which the domestic water is to be used; and 

(7) Such other matters as the department may deem necessary. 

37. - General conditions for granting.  

As a condition precedent to the granting of the water service application and furnishing 
domestic water to the premises, the department shall require payment in advance for the 
installation of service pipe, meter and all applicable development fees.  

- Change of address.  

The customer shall be required to notify the administrator of any change in mailing 
address, occupancy or ownership within fifteen (15) days after such change occurs.  

Sec. 33-39 - Turn-on fee.  

Upon proper application a turn-on fee in the amount established by resolution shall be 
charged to each applicant for water service. Such fee shall be included in the first billing. 
The fee is a nonrefundable service charge.  
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Sec. 33-40. - Deposits.  

(a) The finance director may adopt administrative procedures setting forth the deposit 
collection, waiver and refund process and criteria. The customer is not entitled to any 
interest earned on the deposit. The administrative procedures must be approved by the 
finance director and posted on the city’ website.  

(b) A separate deposit is required for each meter. Unless the deposit is waived by the 
finance director, the city will turn on domestic water service to the applicant’ unit of 
service only after the applicable deposit is paid in full.  

(c) The finance director may reduce, waive, or increase up to five (5) times the 
deposit established by resolution based on the following factors:  

(1) The applicant’ utilities account history; 

(2) The applicant’ credit history; 

(3) Typical monthly bill for similar unit of service; and 

(4) Any other relevant factors described in the administrative procedures. 

Secs. 33-41—33-50. - Reserved.  

DIVISION 3. - WATER LINES, SERVICE CONNECTIONS, WATER METERS, ETC.  

Sec. 33-51. - Installation of water lines and service connections.  

(a) In all residential, commercial and industrial parcels, lots or subdivisions where 
public water services are authorized by the city, the developer or owner, unless otherwise 
notified by the city, shall furnish and install all water lines, service connections, water 
meter boxes, valves, fittings, and appurtenances that apply to all water service 
connections. However, the city may perform the installation work when the administrator 
deems it necessary and in the best interest of the city. If the city performs the installation, 
the owner or developer shall pay a fee or deposit as authorized by section 33-73. All 
materials intended to be used by a developer or owner shall be submitted to the city for 
approval prior to their use.  

(b) Water lines in streets bounding a subdivision or lots shall conform to the city’ 
water distribution master grid system.  

(c) The contractor shall ensure that water services are located nearest the center of the 
lot, within eighteen (18) inches of the backline of proposed sidewalks, and not within a 
proposed driveway. Other locations of water services shall have the written approval of 
the administrator.  

33-52. - Temporary construction taps.  

Upon application for water service for each construction project there shall be charged 
and collected from the contractor of construction projects a fee equal to the appropriate 
size water tap fee for the privilege of connecting and receiving water from the city. It 



 
 

 

shall be the obligation of the building inspector to notify the city billing division, in 
writing, when the construction begins and date of final inspection.  

- Construction.  

(a) The contractor shall be responsible for constructing all water lines, service 
connections, water meter boxes, valves, fittings, and appurtenances in accordance with 
the MAG standard details and specifications, the city’ plumbing code, and the city’ 
standard details, and under the inspection of the community development department. 
Mylar reproducible "as-built" plans with the tap location measured from property line and 
bearing the registered civil engineer’ seal and number shall be submitted by the 
contractor to the engineering office after completion of installation and prior to release of 
the right-of-way permit.  

(b) The contractor shall install water meter boxes in such a manner as to have the top 
surface of the meter box parallel and level with finish grade of proposed sidewalk.  

(c) The contractor shall be responsible for ensuring that piping entering or exiting the 
water meter box shall be positioned so as to ensure proper alignment for the installation 
of the water meter. The piping shall not be crimped or deformed in such a manner as to 
cause restriction of the flow of water.  

(d) When residential lots of the approved subdivision will need to tap directly into an 
existing energized water main, the contractor shall dig all trenches for the service line and 
make all cuts to expose the water main. The contractor shall also be responsible for 
backfilling all trenches and cuts made, along with providing a final surface patch on the 
pavement according to MAG standard specifications.  

(e) When the residential subdivision is completed, or when each phase is completed, 
the contractor is responsible for pressure testing and chlorinating the entire system in 
accordance with the MAG standard specifications and to the satisfaction of the city.  

Sec. 33-54. - Guarantee of water system construction.  

The service connections installed by the contractor shall be guaranteed against any and 
all defects by the contractor for a period of one (1) year after the acceptance of the 
installations by the administrator.  

Sec. 33-55. - Wet taps.  

The city shall make all wet taps from the city’ energized water system. When wet taps are 
needed, the contractor/owner shall make all cuts to expose the water main in sufficient 
size to allow the city field crews enough room to make the necessary tap. The 
contractor/owner shall also furnish and install the saddle, tapping sleeve and valve. A 
charge in an amount established by resolution shall be assessed for each wet tap which 
shall be paid prior to the city making the tap. When the city installs the water service, 
there is no separate charge for the wet tap.  



 
 

 

Sec. 33-56. - Dry taps.  

The developer/owner shall make all dry taps for service connections in all residential, 
commercial and industrial parcels, lots or subdivisions and all required fire hydrant dry 
taps.  

Sec. 33-57. - Determination of meter size.  

Proper water meter size shall be determined in accordance with tables provided for such 
purpose in the Uniform Plumbing Code as adopted and amended by the city.  

Sec. 33-58. - Relocation of water meter generally.  

The city will relocate a water meter, upon the request of the contractor/owner up to a 
maximum of ten (10) feet from its present location. The cost of relocating each water 
meter shall be as established by resolution and shall be payable in advance. The city shall 
collect an advanced deposit based on an estimate of the cost of the water.  

Sec. 33-59. - Destruction of meter.  

No person shall break or remove a seal, or willfully damage or destroy a water meter.  

Sec. 33-60. - Obstruction of meter, etc.  

(a) No person shall place upon or about any valve, valve box, curbcock, water meter 
box or water gate connected with the domestic water system of the city any object, 
material debris or structure of any kind that shall prevent access to the same at all times 
or in any manner tamper with or injure such appurtenances. No person shall fill up or 
cover over any valve or meter box.  

(b) The city may remove trees, shrubs, plants and bushes or any other obstruction. If, 
after fifteen (15) days, the owner upon proper notification, has not removed said trees, 
shrubs, plants, and bushes or any other obstruction within a three-foot radius of the water 
meter box.  

Secs. 33-61—33-70. - Reserved.  

DIVISION 4. - RATES AND CHARGES  

Sec. 33-71. - Sales tax.  

Privilege license (sales) tax shall be added to each bill for water, sewer and sanitation 
charges, at the current tax rate provided by the applicable state and city tax codes.  

33-72. - Water development fees.  
 
 



 
 

 

Sec. 33-51 Water development fees.    
 
A water development fee  is will be assessed for each residential dwelling unitsunit and 
each non-residential development constructed in the cityCity, as provided in Chapter 28, 
Article VI.  

Sec. 33-52.  Effluent user fees.  
(a) Within the city water service area where the Arrowhead Wastewater Treatment 
Plant treats 
(a) Users of effluent produced by the City’s wastewater and produces effluent, users 
of effluenttreatment plants, including persons who store such effluent for subsequent use, 
shall pay to the city promptly upon receiptCity, an effluent use fee at the rate established 
by a resolution of statementsthe City Council or billings therefor, an agreement, as may 
be applicable. The effluent use fee at the rate established by resolution. shall be paid 
within 30 days of the receipt of any statement or billing. 
 
(b) All proceedspayments of effluent user fees received under this sectionSection 
shall be separately accounted for in the utility revenue fund to. The effluent user fee will 
be used only for transmission, production, storage of water supplied by the cityCity and 
debt service.  

Sec. 33-53. 33-73.   Service connections and meter installation fees.  

(a) If the city performs any installations, pursuant to section 33-51, forCity installs 
meters with a diameter of two (2) inches or less, in accordance with Section 33-18 the 
property owner/developer and/or his/her authorized representative shall pay a fee, in 
advance, established by resolution of the City Council.  

(b) If the city performs any installations, pursuant to section 33-51, forCity installs 
meters with a diameter in excess of two (2) inches, the owner/developer. In accordance 
with Section 33-18, the property owner and/or his/her authorized representative shall post 
with the city a cash deposit, with the City in advance, and in an amount established by 
resolution of the City Council to cover the costs of such work. If the actual costs arecost 
is less than the deposit, the remainder shall be refunded to the owner/ developer. If the 
actual costs are or his/her authorized representative. If the cost of such installation is 
greater than the deposit, the cityCity shall charge and the owner/developer or his/her 
authorized representative shall pay the differenceadditional amount.  

(c) The cityCity shall install water meters prior to inspection of rough plumbing and.  
The City shall charge and the developer/owner or his/her authorized representative shall 
pay the fee established by resolution in advance, forof the City Council, prior to the 
installation of water meters.  

Sec. 33-74. -54. Meter testing.  

Each customerCustomer may request a meter test. Upon payment of the fee established 
by resolution, of the administrator shall immediately notifyCity Council, the public works 



 
 

 

departmentCity will arrange to test the customer’Customer’s meter. If the meter proves to 
be inaccurate by more than five (5) percent fast, the meter test fee shall be repaired and 
returnedrefunded to the customer along with the feeCustomer. If the meter, upon testing, 
proves to be inaccurate by less than five (5) percent fast, the meter shall be re-installed by 
the city but the fee shall be keptretained by the administratorCity and creditednot 
refunded to the departmentCustomer.  

Sec. 33-75. -55. Relocation of water meter and service tap.  

(a) When the water meter is requested by the contractor or owner to The City may 
relocate 5/8” x 3/4" or 1” meters upon the request of the property owner or his/her 
authorized representative up to a maximum of thirteen (13) feet from its existing location.  
The property owner or his/her authorized representative will relocate 1 1/2" and 2” 
meters.  This relocation will be inspected by the City prior to backfill.  The cost of 
relocating each water meter shall be as established by resolution of the City Council and 
shall be payable in advance.  The property owner or his/her authorized representative is 
responsible for connecting the existing water service line to the discharge side of the 
water meter. 

(b) When the property owner or his/her authorized representative requests that a 
meter be relocated to a site greater than ten (10thirteen (13) feet from its presentor 
requests water meters larger than 2” be relocated from its existing location, a new service 
connection is required. The cost of making a new service tap and relocating the water 
meter isshall be paid by the property owner in an amount as established by resolution of 
the City Council.  

(bc) Fees for making a new service tap and relocating the water meter are payablemust 
be paid in advance. Fees for water taps and water meters larger than two (2) inches will 
be billed the actual cost of materials and labor required for such work. The cityCity shall 
collect an advancedadvance deposit based on an estimate of the cost of the water.  

Sec. 33-76. -56. Bulk water rates and fire hydrant meters.  

Whenever bulk water is required by the property owner or builder or contractorhis/her 
authorized representative for construction projects, an application shall be made to the 
cityCity for a fire hydrant meter and the following charges shall be paid:  

(1) The fee established by resolution in advance, for original installation and 
removal of meter.  shall be paid in advance; 

 
(2) A meter and fitting deposit. shall be paid in advance; 

 
(3) FireA fire hydrant meters will be charged at the three-inch meter service 
charge.fee; 
 
(4) The cost of repairing or connecting a fire hydrant meter or connection if 
damaged.; 



 
 

 

(5) The current water A fee for the amount of water used, which shall be 
charged at the three (3) inch meter commercial service rate per thousand gallons 
or fraction shall apply for all water used as well asthereof plus all applicable sales 
tax.  

Sec. 33-77. -57. Determination of water rates. rates inside and outside the City 

The water rates which shall be charged by the city on a monthly basis shall be as 
established by resolution.  

Sec. 33-78. - Due date; penalty for late payment.  

Every flat rate charge, service charge and charge for metered domestic water levied shall 
become due and payable when a statement is rendered by the city and shall become 
delinquent twenty (20) days after rendered. A delinquent bill shall be subject to a penalty, 
established by the city, on any outstanding unpaid balance.  

Water rates shall be billed City on a monthly basis at the applicable rate established by 
resolution of the City Council and shall be set forth in Appendix 1 to this Chapter. 

33-79. - Disconnection for nonpayment of fees.  

Before discontinuing water service for nonpayment of any water use charge, deposit or 
other assessment provided for in this article, the administrator shall:  

(1) Give written notice to the customer of the discontinuance. Final notice is due 
within twelve (12) days of the bill date;  

(2) Answer any questions the customer may have about the delinquent account; and 

(3) If requested by the customer, schedule a hearing with the administrator, on any 
disputed matter relative to the discontinuance of water service.  

Sec. 33-80. - Use of collection agency.  

After procedures outlined in section 33-79 have been exhausted and it has been 
determined that a person is responsible for remaining charges after deduction of his 
deposit, the administrator may assign the account to a bona fide collection agency for 
collection.  

Sec. 33-81. - Lien for unpaid charges.  

(a) Any delinquent charges incurred by the property owner shall constitute a lien on 
the property, lot or tract of land to which service was rendered.  

(b) Upon delinquency, the administrator shall give notice to the property owner 
which shall indicate that the city will file a lien on the subject property unless the 
property owner pays all past charges due.  



 
 

 

(c) If delinquent charges due are not paid, the administrator shall prepare, in 
triplicate, copies of a "notice and claim of lien" and shall file one (1) copy with the 
county recorder of the county in which the property is located. The administrator shall 
then promptly send, by ordinary mail, a copy to the above named at the last known 
mailing address or the address to which service charge billings were sent. The "notice of 
claim of lien" shall contain the following:  

(1) A description of the property sufficient for identification. 

(2) The name of the customer or recorded owner of property. 

(3) The amount owed. 

At such time as the lien is filed, the cost of preparing, processing and releasing the lien 
shall be added to the amount then due.  

(d) From and after the date of its recording in the office of the county recorder, the 
lien shall attach to the property until paid. A sale of the property to satisfy the lien shall 
be made upon judgment of foreclosure and order of sale. The city shall have the right to 
bring an action to enforce the lien in the superior court of the county in which the 
property is located, at any time after its recording but failure to enforce the lien by such 
action shall not affect its validity. The record "notice and claim of lien" shall be prima 
facie evidence of the truth of all matters recited therein and the regularity of all 
proceedings prior to the recording therein.  

(e) A prior recording for the purposes provided in this section shall not be a bar to the 
subsequent recording of a lien for such purposes, and any number of such liens on the 
same property may be enforced in the same action.  

Sec. 33-82. - Collection by civil suit.  

Delinquent water charges may also be collected by a civil suit, instituted in the name of 
the city by the city attorney at the request of the finance director at any time after the 
charges become delinquent notwithstanding any other provision to the contrary. The 
remedies provided by this section shall be cumulative and supplemental to other remedies 
provided under this article.  

Sec. 33-83. - Miscellaneous customer service fees.  

Miscellaneous customer service fees shall be charged by the city in the amount 
established by resolution or pursuant to Glendale City Code section 2-3, including fees 
for establishment of new customer accounts, delinquent accounts, insufficient funds 
checks, miscellaneous field visits, broken meter lock, tampered meters, meter field tests, 
meter bench tests, late charges and prohibited water use fines.  

Note— See Appendix B, Community Development Fee Schedule.  

 
 



 
 

 

Sec. 33-58.  Flood Irrigation Service. 
 

The flood irrigation service rates shall be established by resolution of the City Council 
pursuant to Section 2-2.  

Secs. 33-59 - 33-80. Reserved.  

Sec. 33-84. - Voluntary utility billing donation program.  

(a) There is hereby established a voluntary utility billing donation program for the 
purpose of facilitating donations by users of city services to human services programs 
serving the community. All persons receiving bills for services from the city under the 
provisions of chapters 18 and 33 of this Code shall be included in the voluntary utility 
billing donation program.  

(b) The city manager shall determine the form of the donation program. Donations 
under any program established pursuant to this section shall be voluntary. The amount of 
any suggested donation added to a user's bill, if applicable, shall not exceed Two Dollars 
($2.00) and shall not be included in the amount of any arrearages or collections on an 
account.  

85. - Reserved. 
 

DIVISION 4. DROUGHT MANAGEMENT 
 
Sec. 33-81. Declaration of policy. 
 

It is the policy of the City of Glendale that water usage of all City users and Customers 
shall be curtailed during times of drought. 

 
Sec. 33-82. Drought Management Plan.  

(a) The City shall adopt a Drought Management Plan for curtailing water usage 
during times of drought. The plan shall be posted on the City’s internet website and 
contain the following: 

(1) Conditions that may cause the City to declare a drought to exist and to 
implement the drought management plan; 

(2) An identification of the levels of drought based on the severity of the 
drought conditions;  

(3) An authorization allowing the City Manager to implement the plan, 
conduct necessary public outreach and take enforcement actions to minimize the 
impact of the drought; 



 
 

 

(4) Termination of the drought declaration, if the conditions that triggered the 
declarations no longer exist; and 

(5) Any rules and regulations necessary to reduce water use during the 
drought. 

(b) Once adopted, all City departments, agencies, employees and contractors and 
Customers must comply with the provisions of the City’s drought management plan, 
unless an exemption has been granted in accordance with Sec 33-83. 

Sec. 33-83. Exemption. 

The City’s drought management plan provisions may be exempted at the written request 
of the applicant and approval of the City Manager. The exemption may be granted if the 
applicant can demonstrate that the granting of such exemption is for the protection of 
public health and welfare.  

Sec. 33-84. Enforcement.  

(a) For a first violation of any provision of this division, the City shall issue a written 
notice of first violation and provide educational materials on water conservation, 
including a copy of the relevant provisions of this chapter, to the Customer violating the 
provisions of this division. The City shall give the Customer a reasonable period of time 
to correct the violation.  

(b) For a second violation of any provision of this division, the City shall issue a 
written notice of second violation to the Customer and impose fines set by the drought 
stage. The fine shall be added to the Customer’s account. Failure to pay any portion of a 
Customer’s account, including any fines imposed pursuant to this Section, shall subject 
said account to termination of water service in accordance with the provisions of this 
chapter.  

(c) For a third or subsequent violation of this division, the City shall impose a fine 
equal to twice the previous fine. The fine shall be added to the Customer’s account. 
Failure to pay any portion of a Customer’s account, including any fines imposed pursuant 
to this Section, shall subject said account to termination of water service in accordance 
with the provisions of this chapter.  

(d) Enforcement of the Drought Management Plan shall be conducted by the City 
Manager or his designee. 

(e) Any person against whom a penalty is levied under this Section shall have a right 
to a hearing before the City Manager or his designee in accordance with Section 33-11.  

 

 

 



 
 

 

Sec. 33-85. Providing for civil fines and penalties.  

The civil fines and penalties for violation of  this division are set forth in Section 33-5, 
Miscellaneous Customer service fees, and shall be established by resolution of the City 
Council and set forth in Appendix 1 to this Chapter. 

 

DIVISION 5. - BACKFLOW PREVENTION AND CROSS-CONNECTION CONTROL  

Sec. 33-86. - Purpose.  

The purpose of this division is:  

(1) To protect the public potable water supply of the city from the possibility of 
contamination or pollutionhealth and welfare of the citizens of Glendale  by preventing 
the backflow of contaminants andor pollutants into the public potable water supply 
system; and  

(2) To promote the elimination or control of existing or new cross-connections, actual 
or potential, within a customer’Customer’s internal potable water system, plumbing 
fixtures and industrial piping systems; and  

(3) To provide for a continuing program of cross-connection control which will 
prevent the contamination or pollution of the public potable water supply system.  

Sec. 33-87. - Backflow prevention required.  

(a) An approved backflow prevention method shall be utilized or installed at every 
service connection to a customer’Customer’s water systemservice when the 
departmentCity determines the potable water supplied by the public potable water 
systemCity may be subject to contamination, pollution or other deterioration in sanitary 
quality by conditions within the customer’Customer’s water system.  

  
(b) The backflow meter prevention method to be utilized or installed shall be 
determined by the departmentCity. The method required by the departmentCity shall be 
sufficient to protect against the potential degree of hazard, as determined by the 
departmentCity, to the public potable water supply from the customer’Customer’s water 
systemservice.  

 
Sec. 33-88. - Hazard potential.  

The degrees of hazard potential to the public potable water supply and system from a 
customer’Customer’s water supply system shall be determined using the following 
hazard factors:  

(1) Health: Any condition, device or practice which, in the judgment of the 
departmentCity, may createpose a dangerthreat to the health and well-being of the 
potable water consumers or the City’s public water supply.  
 



 
 

 

(2) Plumbing: A plumbing type cross-connection that is not properly protected by an 
approved backflow prevention method.  
 
(3) Pollution: An actual or potential threat to the physical facilitiesquality of the 
public potable water supply system or to the public potable water supply which, although 
not dangerous to health, would may constitute a nuisance or be aesthetically 
objectionable, or could cause damage to the system or its appurtenances..   
 
(4) System: An actual or potential threat which may cause severe damage to the 
physical facilities of the public potable water supply system or which may have a 
protractedan adverse effect on the quality of the potable water in the system.  
 

Sec. 33-89. - Backflow prevention methods;device approved; list.  

(a) A backflow prevention methoddevice shall be any assembly or other means 
designed to prevent backflow. The following are the recognized backflow prevention 
methodsdevices which the department may require under section 33-87 Section 33-87 or 
sectionSection 33-90.  

 
(1) Air gap: The unobstructed vertical distance through the free atmosphere 

between the opening of any pipe or faucet supplying potable water to a 
tank, plumbing fixture or other device and the flood level rim of said tank, 
plumbing fixture or other device.  
 

(1)(2) An approved air gap shall be at least double the diameter of the supply 
pipe or faucet and in no case less than one (1) inch.  

 
(3) Reduced pressure principle assembly (hereinafter "RP"): An assembly 

containing two (2) independently acting approved check valves together 
with a hydraulically operating, mechanically independent pressure 
differential relief valve located between the check valves, and at the same 
time below the first check valve. The assembly shall include properly 
located test cocks and tightly closing shut-off valves at each end of the 
assembly.  

 
(4) Double check valve assembly (hereinafter "DC"): An assembly composed 

of two (2) independently acting, approved check valves, including tightly 
closing shut-off valves located at each end of the assembly and fitted with 
properly located test cocks.  
  

(5) Pressure vacuum breaker assembly (hereinafter "PVB"): An assembly 
containing an independently operating, located check valve and an 
independently operating, loaded air inlet valve located on the discharge 
side of the check valve. The assembly shall be equipped with properly 
located test cocks and tightly closing shut-off valves located at each end of 
the assembly.  
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(b) A backflow prevention methoddevice may be approved by the departmentCity if 
it has received the approval of the Foundation for Cross-Connection Control and 
Hydraulic Research of the University of Southern California and, for assemblies, has a 
local manufacturer’manufacturer’s parts and service center.  

 
(c) The departmentCity shall maintain a list of approved backflow prevention 
assemblies, by type and manufacturer. The list shall be furnished to any 
customerCustomer required to install a backflow prevention assembly.  

 

Sec. 33-90. - Backflow prevention methoddevice required for specified activities.  

(a) When any of the following activities are conducted on premises served by the 
public potable water system, a potential hazard to the public potable water supply shall be 
presumed and a backflow prevention methoddevice, of the type specified for that activity 
herein, must be utilized or installed at the service connection for that premises.service 
address.  
(1) Aircraft and missile plants: RP 
(2) Animal clinics and animal grooming shops: RP 
(3) Any premises where a cross-connection is maintained: RP 
(4) Automotive repair with steam cleaner, acid cleaning equipment, or solvent 
facilities: RP  
(5) Auxiliary water system: RP 
(6) Bottling plants, beverage or chemical: RP 
(7) Breweries: RP 
(8) Buildings greater than three (3) stories or greater than thirty-four (34) feet in 

height from curb level: DCRP  
(9) Buildings with house pumps and/or potable water storage tank: DC 
(10) Buildings with landscape fountains, ponds, or baptismal tanks: RP or Air Gap 
(11) Buildings with sewage ejectors: RP 
(12) Canneries, packing houses, and reduction plants: RP 
(13) Car wash facilities: RP 
(14) Centralized heating and air-conditioning plants: RP 
(15) Chemical plants: RP 
(16) Chemically treated potable or nonpotablenon-potable water systems: RP 
(17) Civil works (government owned or operated facilities not open for inspection by 

the DepartmentCity): RP  
(18) Commercial laundries: RP 
(19) Dairies and cold storage plants: DC 
(20) Dye works: RP 
(21) Film processing laboratories: RP 
(22) Fire systems-American Water Works Association classes 1, 2, 3. All systems six 

(6) inches in size and larger or any system constructed of a piping material not 
approved as a potable water system material per the Uniform Plumbing Code as 
adopted by the cityCity: DC  

(23) Fire systems-American Water Works Association Classes 4, 5, 6: RP 



 
 

 

(24) Fire systems-Where backflow protection is required on the industrial/domestic 
service connection that is located on the same premises, both service connections 
will have adequate backflow protection for the highest degree of hazard effecting 
either system.  

(25) Flood processing plants: RP 
(26) High schoolsSchools and colleges: RP 
(27) Holding tank disposal stations: RP 
(28) Hospitals and mortuaries: RP 
(29) Medical and dental buildings, sanitariums, rest and convalescent homes engaged 

in the diagnosis, care or treatment of human illness: DCRP  
(30) Irrigation systems (not to include single-family detached residences): 

a. Premisesi. Service addresses having separate systems used in elevated 
areas or with drip irrigation: RP 
b. Premisesii. Service addresses having nonpotablenon-potable water 
piping (lawn sprinklers) two (2) inches and smaller: PVBRP  

(31) Laboratories using toxic materials: RP 
(32) Manufacturing, processing, and fabricating plants using toxic or nontoxic 

materials: RP  
(33) Mobile home parks: DCRP 
(34) Motion picture studios: RP 
(35) Multiple services, interconnected: DCRP 
(36) Oil and gas production facilities: RP 
(37) Paper and paper production plants: RP 
(38) Plating plants: RP 
(39) Portable insecticide and herbicide spray tanks: RP or Air Gap. 
(40) Power plants: RP 
(41) Radioactive materials processing facilities: RP 
(42) Restricted, classified, or other closed facilities: RP 
(43) Rubber plants: RP 
(44) Sand and gravel plants: RP 
(45) Sewage and storm drainage facilities: RP 
(46) Shopping centers: DC 
(47) Street sweepers, steel wheeled rollers: RP or Air Gap. 
(48) Water trucks, water tanks or hydraulic sewer cleaning equipment: RP or Air Gap. 
(49)      Hotels, motels and resorts: RP 
(50)      Restaurants & bakeries: RP 
(51) Multi-family: RP 
 
(b) When two (2) or more of the activities listed above are conducted on the same 

premisesservice address and served by the same service connection, the most 
restrictive backflow prevention methoddevice required for any of the activities 
conducted on the premisesservice address shall be required to be utilized or 
installed at the service connection. The order of most restrictive to least restrictive 
backflow prevention methodsdevices shall be as follows:  
 
(1) Air gap (most restrictive); 



 
 

 

 
(2) Reduced pressure principal assembly (RP); 

 
(3) Pressure vacuum breaker assembly (PVB); 

 
(4) Double check valve assembly (DC) (least restrictive). 

 

Sec. 33-91. - Backflow assemblydevice installation requirements; location.  

(a) Backflow prevention assembliesdevices shall be installed by the 
customerCustomer, at the customer’Customer’s expense and in compliance with the 
standards and specifications adopted by the cityCity, at the service connection. The 
assemblydevice shall have a diameter at least equal to the diameter of the service 
connection.  

(b) The assemblydevice shall be in an accessible location approved by the 
departmentCity. A reduced pressure principle assemblydevice and pressure vacuum 
breaker assemblydevice shall be installed above ground. A double check valve 
assemblydevice may be installed, at the customer’Customer’s option, below ground in a 
vault which meets standard specifications established by the cityCity.  

(c) When a customerCustomer desires a continuous water supply, two (2) or more 
backflow prevention assembliesdevices shall be installed parallel to one another at the 
service connection to allow a continuous water supply during testing of the backflow 
prevention assembliesdevices. When backflow prevention assembliesdevices are installed 
parallel to one another, the sum of the areas of the diameters of the assembliesdevices 
shall be at least equal to the area of the diameter of the service connection.  

(d) It shall be unlawful, and punishable as a misdemeanor, for any person to bypass 
or remove a backflow prevention methoddevice without the approval of the 
departmentCity.  

Sec. 33-92. - Installation of backflow prevention assembliesdevices for fire sprinkler 
systems.  

(a) When a backflow prevention assemblydevice is required for a water service 
connection supplying water only to a fire sprinkler system, the assemblydevice shall be 
installed at the service connection in compliance with the standard specification adopted 
by the cityCity.  

(b) If the chief of the Glendale Fire Department, or his designeeCity, determines that 
a fire sprinkler system shall have a continuous water supply which may not be interrupted 
during testing of the backflow prevention assemblydevice, the customerCustomer shall 
install, at his expense, two (2) backflow prevention assembliesdevices parallel to one 
another at the service connection. The diameter of each assembly shall be at least equal to 
the diameter of the service connection.  



 
 

 

(c) Modifications of an existing service connection supplying water solely to a fire 
sprinkler system shall require the entire system to comply with the requirements of § 33-
17 and § 33-90. (Ord. No. 1496, § 2, 6-9-87; Ord. No. 1713, § 3, 4-7-92) Section 33-18 
and Section 33-90.  

Sec. 33-93. - Inspections.  

A customer’Customer’s water systemservice shall be open at all times during business 
operations onat the premisesservice address for inspection by authorized personnel of the 
departmentCity. The inspection shall be conducted to determine whether any cross-
connections or other hazard potentials exist and to determine compliance with this 
articleArticle.  

Sec. 33-94. - Test; maintenance; records.  

(a) The customerCustomer shall test and service backflow prevention 
assembliesdevices at least once a year. If the testing reveals the assemblydevice to be 
defective or in unsatisfactory operating condition, the customer shall perform any 
necessary repairs, including replacement or overhaul of the assembly, if necessary, which 
will return the assembly to satisfactory operating condition.  

(b) If the department or customer learns or discovers, during the interim period 
between tests, that an assembly is defective or in unsatisfactory operating condition, the 
customerCustomer shall perform any necessary repairs, including replacement or 
overhaul of the assembly, if necessary, which will return the assemblydevice to 
satisfactory operating condition.  
 
(b) (c) If the City or Customer learns or discovers, during the interim period 
between tests, that a device is defective or in unsatisfactory operating condition, the 
Customer shall perform any necessary repairs, including replacement or overhaul of the 
device, which will return the device to satisfactory operating condition.  
 
(c) The annual testing shall be performed by an individual certified and approved to 
conduct such testing by the departmentCity. A list of certified, approved and recognized 
individuals will be maintained by the departmentCity and will be available upon request 
to all persons required to install or maintain a backflow prevention assemblydevice.  

 
(d) The customerCustomer shall maintain records, on forms approved by the 
departmentCity, of the results of all tests and all servicing, repairs, overhauls or 
replacements of the backflow prevention assemblydevice. A copy of the records shall be 
promptly submitted to the departmentCity after completion of the activity for which the 
record is made.  

 
Sec. 33-95. - Modification of backflow prevention requirements.  

If the departmentCity determines, after inspection of the customer’Customer’s system, 
that a backflow prevention methoddevice less restrictive than that required in 
sectionSection 33-90 will provide adequate protection of the public potable water supply 
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from the degree of hazard potential by the customer’Customer’s water system,service the 
departmentCity may, in its sole discretion, modify the requirements of section 33-
90approve an alternative backflow device accordingly.  

Sec. 33-96. - Discontinuance of water service; notice.  

(a) (a) If the departmentCity discovers that a customerCustomer: (i) has not 
installed a required backflow prevention methoddevice; or (ii)  that a backflow 
prevention methoddevice has been improperly tested or maintained, bypassed or 
removed,;  or (iii) that an unprotected cross-connection exists in the customer’Customer’s 
water system, the water service to that service connection shall be disconnected if the 
situation is not remedied within the time specified in the notice sent to the customer as 
required by this section.. The service shall not be restored until the condition is remedied.  
 
(b) Water service to a fire sprinkler system shall not be subject to disconnection 
under this sectionSection. If a situation, which would otherwise result in discontinuance 
of water service in subsection (a) above, is not remedied within the time provided in thea 
notice sent to the customer, the customerCustomer may be issued a citation for a 
misdemeanor offense. Each day the situation is allowed to continue thereafter shall 
constitute a separate violation of this sectionSection.  

 
(c) Prior to disconnecting any water service because a condition set forth in 
subsection (a), above, exists, the departmentCity shall send a notice to the 
customerCustomer describing the condition and notifying the customerCustomer the 
condition must be remedied within forty-five (45) days after mailing of the notice by the 
departmentCity. If such condition is not remedied within said twentyforty-five- (45) day 
period, the departmentCity shall send a second notice, by certified mail, to the 
customerCustomer notifying the customerCustomer that water service will be 
disconnected in fifteen (15) days if the condition is not remedied within such time period.  
 
(d) The departmentCity may disconnect, without notice, water service to any 
customerCustomer when the departmentCity discovers that the customer’Customer’s 
water systemservice is contaminating the public potable water supply.  

 

Sec. 33-97. - Retroactive application.  

(a) The provisions of this division shall apply to all new and existing water 
customers, as applicableCustomers.  

 
(b) Backflow prevention assembliesdevices installed prior to enactment of this code 
[this division],, and which do not comply with the requirements set forth in this 
divisionArticle, shall be replaced with assembliesdevices which comply with the 
standards set forth herein.  

 

 

 



 
 

 

Sec. 33-98. - Fees.  

(a) A monthly service fee may be established by city councilCity Council resolution 
to cover the costs of implementing and enforcing this articleArticle and, if established, 
shall be charged to every customerCustomer who is required to install a backflow 
prevention assembly. The fee shall be included in the customer’Customer’s monthly 
water bill.  
(b) Fees for backflow prevention assemblydevice testing by the departmentCity shall 
be established by councilCity Council resolution.  
 

Sec. 33-99. - Plan review.  

All backflow prevention assembliesdevices which will be installed shall be shown and 
specified on all required building and engineering plans. City approval of the intended 
assemblydevice installation is required prior to issuance of any building or engineering 
permit.  

Sec. 33-100. Reserved. 

 

ARTICLE III.  SEWERS AND SEWAGE DISPOSAL 

DIVISION 6. - 1. GENERALLYDROUGHT MANAGEMENT  
 

Sec. 33-101. Definitions.  

The following words, terms and phrases, when used in this articleArticle, shall have the 
meanings ascribed to them in this sectionSection, except where the context clearly indicates a 
different meaning: . 

ADEQ: Arizona Department of Environmental Quality.  

Administrator: The public works administrator or his designee.  

Approved laboratory procedures: The measurements, tests and analyses of the 
characteristics of water and wastes in accordance with analytical procedures as 
established in title 40, Code of Federal Regulations, part 136 as revised, that are 
performed by an environmental laboratory licensed by the state pursuant to A.R.S. § 36-
495, et seq.  

Average quality: The arithmetic average (weighted by flow value) of all the daily 
determinations of a concentration, made during a calendar month.  

AZPDES: The Arizona Pollutant Discharge Elimination System, which is the stateState 
program for issuing, modifying, revoking, reissuing, terminating, monitoring and 
enforcing permits, and imposing and enforcing pretreatment and biosolidsbio-solids 
requirements under A.R.S. Title 49, Chapter 2, Article 3.1 and 18, A.A.C. 9. Articles 9 
and 10.  



 
 

 

Best management practices (BMP): Measures or practices used to reduce the amount of 
pollution entering the sanitary sewer system, surface water, air, land or 
groundwaters.ground waters.  

Biochemical oxygen demand (BOD): The quantity of oxygen utilized in the biochemical 
oxidation of organic matter under standard laboratory conditions for five (5) days at a 
temperature of twenty (20) degrees centigrade, expressed in milligrams per liter.  

Branch sewer: An arbitraryA term for a sewer which receives sewage from lateral sewers 
from a relatively small area.  

Building connection or sewer tap: The connection to the public sewer and the extension 
therefrom of the sewer to the property line in an alley or street, or to the easement line in 
an easement, whichever is applicable, depending on the location of the public sewer.  

Building official: The community development administrator Director of the 
Development Services Department or any successor City department with responsibility 
for building safety, or his authorized representative./her designee.  

Building sewer or house sewer: The extension from the building drain to the building 
sewer connection or other place of disposal.  

Categorical standards: Those standards promulgated by the U.S. Environmental 
Protection Agency (EPA) under the authority of sectionSection 307(b) and (c) of the 
Clean Water Act (33 U.S.C. 1317) which apply to a specific category of industrial user 
and which are published in 40 CFR chapter I, subchapter N (parts 405-471).  

Chemical oxygen demand (COD): The quantity of oxygen consumed from a chemical 
oxidation of inorganic and organic matter present in the water of waste wateror 
wastewater, expressed in milligrams per liter.  

Commercial user: Any nonresidential user which provides a service connected with 
commerce and which is not classified as an industrial user. The administratorCity 
maintains a list of the types of businesses that are commercial users and has the authority 
to classify specific users.  

Composite sample: A combination of individual samples obtained at regular intervals 
over a specified time period. The volume of each individual sample shall be either 
proportional to the flow rate during the sample period (flow composite) or constant and 
collected at equal time intervals during the composite period (time composite).  

Composite sample quality: The concentration of some parameter tested in a "composite 
sample."  

Cooling water: The clean waste waterwastewater discharged from any heat transfer 
system; such asincluding but not limited to, condensation, air conditioning, cooling or 
refrigeration, water.  



 
 

 

Daily average limitation: The maximum allowable concentration in thea discharge as 
measured in a representative sample during a sampling day. In determining compliance 
with the daily average limitation, cityCity samples shall not be combined with non-
cityCity samples.  

Developer: Any person engaged in the organizing and financing of a wastewater 
collection system within an area contributing to a branch, main, or a trunk sewer of the 
cityCity sewage works. SuchDeveloper may be eitheralso include a subdividersub-divider 
or a legal legally-constituted improvement district.  

Discharge: The disposal of any sewage, pollutant(s), water or any liquid from any sewer 
user into the sewage works.  

Domestic user: Any user who discharges only domestic wastewater.  

Domestic waste: A typical, residential-type waste which requires no pretreatment under 
the provisions of this articleArticle before discharging into the sanitary sewer system, 
excluding all commercial, manufacturing and industrial wastes.  

EPA: The United States Environmental Protection Agency.  

Establishment or plant: Any establishment or plant producing liquid waste, with or 
without suspended solids, required to be discharged into the cityCity sewer system.  

Free access: The ability of cityCity personnel to enter user facilities under safe and 
nonhazardous conditions with a minimum of delay to inspect any and all parts of the 
user’user’s facility.  

GarbageFood/Waste: Solid wastes from the preparation, cooking, and dispensing of food 
and from the handling, storage, and sale of produce.  

Generator: A person who generates wastewater.  

Grab sample: An individual sample of effluent collected in less than fifteen (15) minutes 
without regard for flow or time of day.  

Grab sample quality: The concentration of some parameter tested in a "grab sample."  

Industrial discharge: Any introduction into the POTW of a nondomestic pollutant which:  

(1) Is produced by a source which would be subject to any categorical standards or 
pretreatment requirements if such source were to be discharged to the POTW; and  

(2) Contains any substance or pollutant for which a discharge limitation or 
prohibition has been established by any categorical standard or pretreatment requirement.  

Industrial user: An industrial user is oneA person who discharges process wastewater 
and does not meet the definition of "significant industrial user."  



 
 

 

Industrial user permit or permit: The permit granted by the cityCity which each 
industrial user must first obtain prior to causing or allowing any industrial discharge to 
the POTW.  

Industrial waste: Any liquid, free-flowing waste, including cooling water, resulting from 
any industrial or manufacturing process or from the development, recovery or processing 
of natural resources, with or without suspended solids excluding uncontaminated water.  

Inflow: Water other than waste waterwastewater that enters a sewer system (including 
sewer service connections) from sources such as roof leaders, cellar drains, foundation 
drains, drains from springs and swampy areas, manhole covers, cross connections 
between storm sewers and sanitary sewers, catch basis, cooling towers, storm waters, 
surface runoff, street wash waters or drainage.  

Instantaneous limitation: The maximum allowable concentration in the discharge at any 
time as measured in a grab sample. In determining compliance with the instantaneous 
limitation, cityCity samples will not be combined with noncitynon-City samples.  

Interference: A discharge which, alone or in conjunction with a discharge or discharges 
from other sources, inhibits or disrupts the POTW, its treatment processes, or operations, 
or its sludge processes, use or disposal; causing.  An interference may cause a violation 
of any requirement of any environmentally related permit issued by a governmental entity 
(including an increase in the magnitude or duration of a violation) or of the prevention 
ofmay prevent sewage sludge use or disposal in compliance with the following statutory 
provisions and regulations or permits issued thereunder (or more stringent state or local 
regulations): sectionSection 405 of the Clean Water Act, the Solid Waste Disposal Act 
(SWDA) (including title II, more commonly referred to as the Resource Conservation 
and Recovery Act (RCRA); and including state regulations contained in any state sludge 
management plan prepared pursuant to subtitle D of the SWDA), the Clean Air Act, the 
Toxic Substances Control Act, and the Marine Protection, Research and Sanctuaries Act.  

Lateral sewer: A sewer which discharges into a branch or other sewer and has no other 
common sewer tributary to it.  

Main sewer: A sewer which receives sewage from two (2) or more branch sewers as 
tributaries.  

Maintenance: Keeping the treatment works in a state of repair, including expenditures 
necessary to maintain the capacity (capability) for which the works were designed and 
constructed.  

National pretreatment standard: Any regulation containing pollutant discharge 
limitations promulgated by EPA in accordance with sectionSection 307(b) and (c) of the 
Clean Water Act (33 U.S.C. 1317, et seq.) which applies to industrial users. This term 
includes prohibitive discharge limits established pursuant to 40 CFR 403.5.  

Natural outlet: Any outlet into a watercourse, ditch, or other body of surface or ground 
water.  



 
 

 

New source: Any building, structure, facility or installation from which there is or may be 
a discharge of pollutants, the construction of which commenced after the publication of 
proposed pretreatment standards under sectionSection 307(c) of the Clean Water Act 
which will be applicable to such source if such standards are thereafter promulgated in 
accordance with that sectionSection, as stated in detail in 40 CFR 403.3(K).  

North American Industry Classification System (NAICS): A coded classification of 
industries utilizing a six (6) digit coding system based upon economic activity developed 
by the U.S. Department of Commerce and designed to replace the SIC System of 
classification and published in the North American Industry Classification System 
Manual in 1997.  

Notice: A written instrument served by the cityCity, as follows:  

(1) By use of ordinary mail to the last known address of thea person to whom it is 
required to be given; or  

(2) By personal service upon thea person or his lawful representative; or 

(3) By filing or recording with a clerk of the superior courtMaricopa County Superior 
Court or county recorderCounty Recorder. 

NPDES permit: A national pollution discharge elimination system permit, issued to the 
cityCity by the Environmental Protection AgencyEPA, which imposes federal standards 
governing the quality of the treated effluent discharged from the POTW.  

Oil and grease: The measure of oil and crease content of a sample as determined by EPA 
Method 413.1, or other equivalent test method approved by the administrator.City.  

Oil and grease (TPH): The measure of the petroleum and mineral oil content of a sample 
as determined by EPA Method 418.1, or other equivalent test method approved by the 
administrator.City.  

Pass through: A discharge which exits the POTW into waters of the United States in 
quantities or concentrations which, alone or in conjunction with a discharge or discharges 
from other sources, is a cause of a violation ofviolates any requirement of the POTW 
NPDES permit (including an increase in the magnitude or duration of a violation) or 
which causes or contributes to a violation of an applicable numeric or narrative water 
quality standard.  

Permit: A written control mechanism that the administratorCity issues to particular users 
or classes of users under the authority of chapter 33 Chapter 33 of the City Code.  

Permittee or permit holder: Any person, firm, association, corporation or trust 
whichentity that owns, operates, processes or controls an establishment or plant being 
operated under a valid permit to discharge wastewater into the cityCity sewage works.  
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Person: Any individual, partnership, co-partnership, firm, company, corporation, 
association, joint stock company, trust, state, municipality, indianIndian tribe, political 
subdivisions of the state or federal governmental agency or any other legal entity, 
including their legal representatives, agents or assigns.  

pH: The logarithm of reciprocal of the weight of hydrogen ions in grams per liter of 
solution.  

Pollutant: Any dredged soil, solid waste, incinerator residue, sewage sludge, munitions, 
chemical wastes, biological materials, radioactive materials, heat, wrecked or discharged 
equipment, rock sand, cellar dirt, and industrial, municipal and agricultural wastes.  

Pollution: Any man-made or man-induced alteration of the chemical, physical, 
biological, or radiological integrity of water.  

Pollution prevention: Source reduction and other practices that reduce or eliminate the 
creation of pollutant through:  

(1) Increased efficiency in the use of raw materials, energy, water, or other resource, 
or  

(2) Protection of natural resources by conservation. 

POTW: Publicly owned treatment works and connecting sewer collection system which 
are owned and/or operated, in whole or part, by the cityCity and which provide the 
cityCity with waste water collection and disposal services.  

POTW residuals: All POTW effluent and/or solids, including sludge, scum, screenings 
and grit, which are the by-product of waste waterwastewater treatment operations and 
which must be discharged to the environment for ultimate disposal and/or reuse.  

Pretreatment: The physical, chemical, biological or other treatment of any industrial 
discharge prior to discharge toits introduction into the POTW, for the purposes of:  

(1) Reducing the amount or concentration of any pollutant; or 

(2) Eliminating the discharge of any pollutant; or 

(3) Altering the nature of any pollutant characteristic to a less harmful state. 

Pretreatment requirements: All of the duties or responsibilities imposed upon POTW 
users by this articleArticle.  

Producer: Any person who owns, operates, possesses or controls an establishment or 
plant, whether or not a permittee.  



 
 

 

Properly shredded garbage: Garbage that has been shredded to such a degree that all 
particles will be carried freely under the flow conditions normally prevailing in public 
sewers, with no particle greater than one-fourth of an inch in any dimension.  

Public sewer: A lateral, branch, main or trunk sewer controlled and maintained by the 
cityCity.  

Recycling: A material is recycled if itthat is used, reused, or reclaimed. A material is used 
if it is either: (1) employed as an ingredient (including its use as an intermediate) to make 
a product; however a material will not satisfy this condition if distinct components of the 
material are recovered as separate end products (as when metals are recovered from metal 
containing secondary materials)), or (2) employed in a particular function as an effective 
substitute for a commercial product. A material is reclaimed if it is processed to recover a 
useful product or if it is regenerated. Examples include the recovery of lead values from 
spent batteries and the regeneration of spent solvents.  

Replacement: Those expenditures made for obtaining and installing equipment 
accessories and/or appurtenances during the useful life of the treatment works which are 
necessary to maintain the capacity and performance of the treatment works for which 
they were designed and constructed.  

Representative sample: A composite sample obtained by flow proportional sampling 
techniques where feasible. When the administratorCity determines that flow proportional 
composite sampling is not feasible, the administratorCity may allow or conduct 
composite sampling by time proportional techniques or by compositing of one or more 
grab samples.  

Residential dwelling unit: One (1) or more rooms in a dwelling or a portion of a dwelling 
designed for occupancy by one (1) family for living purposes and having its own cooking 
and sanitary facilities.  

Sanitary sewer: A sewer which carries sewage and to which storm, surface, and ground 
waters are not intentionally admitted.  

Sewage: A combination of water-carried wastes from residences, business buildings, 
institutions, and industrial establishments, together with such ground, surface, and storm 
waters as may be present.  

Sewage treatment plant: Any arrangement of devices and structures used for treating 
sewage.  

Sewage works: All facilities for collecting, pumping, treating, and disposing of sewage. 
As used in this articleArticle, the terms sewer system or sewerage works shall have the 
same meaning and definitions as sewage works.  

Sewer: A pipe of conduit for carrying sewage.  

Sewer tap: See "building connection."  



 
 

 

Significant industrial user: This term includes:  

(1) All users subject to categorical pretreatment standards under 40 CFR 403.6 and 
40 CFR chapter I, subchapter N (parts 405-471).  

(2) Any other user that: 

a. Discharges an average of twenty-five thousand (25,000) gallons per day or 
more of process wastewater to the POTWPOTW’s (excluding sanitary, 
noncontact cooling, and boiler blowdown wastewater);  

b. Contributes a process wastestreamwaste stream which makes up five (5) 
percent or more of the average dry weather hydraulic or organic capacity of the 
POTW treatment plant; or  

c. Is designated as such by the administratorCity on the basis that it has a 
reasonable potential for adversely affecting the POTW’POTW’s operation or for 
violating any pretreatment standard or requirement.  

Significant noncompliance: An industrial user is in a state of significant noncompliance 
(SNC) when violations meet one or more of the following criteria:  

(1) Chronic violations of wastewater discharge limits, defined as those in which 
sixty-six (66) percent or more of all of the measurements taken during a six-month period 
exceed (by any magnitude) the daily maximum limit or the average limit for the same 
pollutant parameter, including instantaneous limitations;  

(2) Technical review criteria (TRC) violations, defined as those in which thirty-three 
(33) percent or more of all of the measurements for the same pollutant parameter taken 
during a six-month period equal or exceed the product of the daily maximum limit or the 
average limit, including instantaneous limitations, multiplied by the applicable TRC 
(TRC equals one and four-tenths (1.4) for BOD, TSS, fats, oil, and grease, and one and 
two-tenths (1.2) for all other pollutants except pH);  

(3) Any other violation of a pretreatment effluent limit (daily maximum long-term 
average, instantaneous limitation, or narrative standard) that the administratorCity 
determines has caused, alone or in combination with other discharges, interference or 
pass through (including endangering the health of POTW personnel or the general 
public);  

(4) Any discharge of a pollutant that has caused imminent endangerment to human 
health, welfare or to the environment or has resulted in the POTW’POTW’s exercise of 
its emergency authority under this chapter to halt or prevent such a discharge;  

(5) Failure to meet, within ninety (90) days after the schedule date, a compliance 
schedule milestone contained in a permit or enforcement order for starting construction, 
completing construction, or attaining final compliance;  



 
 

 

(6) Failure to provide, within thirty (30) days after the due date, required reports such 
as baseline monitoring reports, ninety-day compliance reports, periodic self-monitoring 
reports, and reports on compliance with compliance schedules;  

(7) Failure to accurately report noncompliance; or 

(8) Any other violation or group of violations, which may include a violation of best 
management practices, which the administratorCity determines will adversely affect the 
operation of implementation of the local pretreatment program.  

Slug load: Any pollutant discharged to the POTW in such volume or strength as to cause 
interference. In particular, any pollutant concentration, quantity or flow rate which, 
during any period of fifteen (15) minutes or more is greater than five (5) times the 
average twenty-four-hour concentration, quantity or flow rate for such pollutant during 
normal operations.  

Source reduction: Any practice which:  

(1) Reduces the amount of any pollutant or contaminant entering any 
wastestreamwaste stream or otherwise released into the environment (including fugitive 
emissions) prior to recycling, treatment or disposal; and  

(2) Reduces the hazards to public health and the environment associated with the 
release of such substances, pollutant or contaminants.  

Standard industrial classification (SIC): A coded classification of industries based upon 
economic activity developed by the U.S. Department of Commerce as published in the 
Standard Industrial Classification Manual, 1972, Office of Management and Budget.  

Standard methods: The procedure as described in the most current edition of Standard 
Methods for the Examination of Water and Waste WaterWastewater published by the 
American Health Association, or the most current edition of Manual of Methods for 
Chemical Analysis of Water and Wastes published by the U.S. Environmental Protection 
Agency.EPA.  

Storm sewer or storm drain: A sewer which carries storm and surface waters and 
drainage, but excludes sewage and polluted industrial wastes.  

Suspended solids (SS): Solids measures in milligrams per liter that either float on the 
surface of or are in suspension in water, waste waterwastewater or other liquids and 
which are largely removable by a laboratory filtration device, as defined Standard 
Methods.  

System design capacity: The design capacity for normal domestic waste water as 
established by accepted engineering standards.  



 
 

 

Total organic carbon (TOC): The total of all organic compounds expressed in milligrams 
per liter as determined by the combustion-infrared method prescribed by approved 
laboratory procedures.  

Treatment parameter: A fundamental characteristic of sewage around which treatment is 
designed, such as, but not limited to, flow, BOD, and suspended solids.  

Trunk sewer: A sewer which receives sewage from many tributary main sewers and 
serves as an outlet for a large territory.  

Upset: An exceptional incident in which there is unintentional and temporary 
noncompliance with technology-based permit effluent limitations because of factors 
beyond the reasonable control of the permittee, excluding such factors as operational 
error, improperly designed or inadequate treatment facilities, or improper operation and 
maintenance or lack thereof.  

User: Any person, lot, parcel of land, building, premises, municipal corporation or other 
political subdivision that discharges, causes or permits the discharge of waste 
waterwastewater into the sewage system.  

User Class: A grouping of users with similar wastewater flow and strength of sewage 
discharge. User classes include, but not limited to single-family, multi-family and 
commercial. 

Waste minimization: An activity which eliminates or reduces the amount of any pollutant 
from entering the wastestreamwaste stream or the environment. ThisSuch activity may 
include a change in raw materials, operational improvement, process improvement, 
product reformulation, reuse or reclamation.  

Waste waterWastewater: Any liquid or water-carried pollutant, including an industrial 
discharge, which is introduced into the POTW from any person, dwelling, commercial 
building, industrial facility or institution.  

Watercourse: A channel in which a flow of water occurs either continuously or 
intermittently.  

Zero process discharge user: This term applies to those usersA user that only 
dischargedischarges domestic wastes or have no discharge, but havegenerates significant 
quantities of hazardous materialssubstances, pollutants or contaminants or high 
strengthconcentrations of hazardous substances, pollutants or contaminants in its waste 
stream which, if discharged, would be regulated by this chapter. Such facilities may be 
regulated by requiring them to have zero discharge of process wastes, thus allowing only 
domestic wastes to be discharged.  

Waste of water: Means to permit water supplied by the city to escape from any private 
property onto a street, sidewalk, gutter, alley, public utility easement, right-of-way, or 
parking area. Water is not wasted if any of the following apply:  



 
 

 

(1) The flow of water results from water supply system failures or malfunctions that 
are fixed within seventy-two (72) hours of the date of notice of such failure or 
malfunction.  

(2) The flow results from firefighting, inspection of fire hydrants by the fire 
department or from fire training activities.  

(3) The flow is from water applied as a dust control measure as may be required by 
law. 

(4) The flow is from water applied to abate spills of flammable or otherwise 
hazardous materials, where water is the appropriate methodology.  

(5) The flow is from water applied to prevent or abate health, safety, or accident 
hazards when alternate methods are not available.  

(6) The flow results from the inspection, operation, repair, or maintenance of the city 
water supply system.  

(7) The flow results from inspection or maintenance of irrigation systems. 

(8) The flow results from water used for construction of maintenance activities where 
the application of water is the appropriate methodology and where no other practical 
alternative exists.  

(9) The flow of water travels no more than two hundred fifty (250) feet from the 
origin or accumulates in an area less than two hundred (200) square feet.  

Sec. 33-100.1. - Adopted by reference; amendments.  

The following document is hereby adopted by reference as if set out at length in this 
Code:  

(1) Drought management plan dated June 1, 2004. The drought management plan 
may be amended from time to time by action of the council taken at a public meeting.  

Sec. 33-100.2. - Declaration of stage one drought watch, stage two drought alert, stage three 
drought declaration and stage four drought emergency; termination.  

(a) The city manager is authorized to declare a stage one drought watch and stage two 
drought alert when the city’ water supply appears unable to meet the projected demand as 
discussed in the drought management plan.  

(b) The council may declare a stage three drought declaration and stage four drought 
emergency when the city’ water supply appears unable to meet the projected demand as 
discussed in the drought management plan.  

(c) The city manager is authorized to terminate a stage one drought watch and a stage 
two drought alert in accordance with the drought management plan.  

(d) The council is authorized to terminate a stage three drought declaration or a stage 
four drought emergency in accordance with the drought management plan.  

Sec. 33-100.3. - Public notice.  



 
 

 

(a) Notice of the declaration of a stage one drought watch, a stage two drought alert, 
a stage three drought declaration or a stage four drought emergency shall be given by 
publication of a display ad in a newspaper of general circulation in the city and 
incorporated into the city water bill messages at least one time immediately following the 
declaration. Other notice deemed appropriate may be given.  

(b) The notice shall set forth any mandatory reductions in water use in accordance 
with the drought management plan.  

Sec. 33-100.4. - Mandatory actions.  

When a declaration is made pursuant to section 33-100.2, the water reduction measures 
set forth in the drought management plan may be implemented as needed.  

Sec. 33-100.5. – 

(a) For a first violation of any provision of this division, the city shall issue a written 
notice of first violation and provide educational materials on water conservation, 
including a copy of the relevant provisions of this chapter, to the water user violating the 
provisions of this section. The city shall give the water user a reasonable period of time to 
correct the violation.  

(b) For a second violation of any provision of this division, the city shall issue a 
written notice of second violation to the water user and impose fines set by council. The 
fine shall be added to the water user’ account. Failure to pay any portion of a water user’ 
account, including any fines imposed pursuant to this section, shall subject said account 
to termination of water service in accordance with the provisions of this section.  

(c) For a third or subsequent violation of this section, the city shall impose a fine 
equal to twice the previous fine. The fine shall be added to the water user’ account. 
Failure to pay any portion of a water user’ account, including any fines imposed pursuant 
to this section, shall subject said account to termination of water service. Failure to pay 
any portion of a water user’ account, including any fines imposed pursuant to this section, 
shall subject said account to termination of water service in accordance with the 
provisions of this section.  

(d) Enforcement of this ordinance shall be under the authority of the administrator. 

(e) Any person against whom a penalty is levied under this section shall have a right 
to a hearing before the administrator in accordance with section 33-79.  

Sec. 33-100.6. - The civil fines and penalties for violation of this article are as follows:  

Stage three drought declaration: The civil fine for violation of section 33-100.4 shall be 
not less than seventy-five dollars ($75.00).  

Stage four drought emergency: The civil fine for violation of section 33-100.4 shall be 
not less than one hundred dollars ($100.00).  

 

 



 
 

 

Sec. 33-102. - Purpose and policy.  

(a) This articleArticle sets forth uniform requirements for direct and indirect 
contributors into the waste waterwastewater collection and treatment system for the 
cityCity and enables the cityCity to comply with all applicable, local, state and federal 
laws required by the Clean Water Act of 1977 and the general pretreatment regulations 
(40 CFR, part 403).  

(b) This articleArticle provides for the regulation of direct and indirect contributors to 
the municipal waste waterwastewater system through the issuance of permits to certain 
non-domestic users and through enforcement of general requirements for other users, 
authorizes monitoring and enforcement activities, requires user reporting, assumes that 
existing customer’Customer’s capacity will not be preempted, and provides for the 
setting of fees for the equitable distribution of costs resulting from the programs 
established herein.  

(c) The objectives of this articleArticle are: 

(1) To prevent the introduction of hazardous substances, pollutants or 
contaminants into the waste waterwastewater system which will interfere with the 
operation of the system or contaminate the resulting sludge;  

(2) To prevent the introduction of hazardous substances, pollutants or 
contaminants into the waste water system which will pass through the system, 
inadequately treated, into receiving waters or the atmosphere or otherwise be 
incompatible with the system;  

(3) To improve the opportunity to recycle and reclaim waste waterwastewater 
and sludges from the system; and  

(4) To provide for equitable distribution of the cost of the municipal waste 
waterwastewater system. 

Sec. 33-103. - State requirements.  

State requirements and limitations on discharges shall apply in any case where they are 
more stringent than federal requirements and limitations or those in this articleArticle.  

Sec. 33-104. - City’City’s right to alter requirements.  

The cityIf consistent with State law, the City reserves the right to establish by ordinance 
more stringent limitations or requirements on discharges to the waste water disposal 
system if deemed necessary to comply with the objectives presented in sectionSection 33-
102, subsection (c) of this Code.  

Sec. 33-105. - Enforcement generally.  

The provisions of this articleArticle are made for the benefit of the users of the cityCity 
sewage works, for the protection of the sewage works, and to protect the quality of the 
effluent of the sewage treatment plants. Enforcement shall in no case be willfully ignored 



 
 

 

by any cityCity official or employee, with the exception of applicable state and federal 
requirements, such as the pretreatment regulations which, the administratorCity may, at 
his discretion, order a suspension of a requirement that wouldsuspend if compliance with 
such regulations will cause a gross injusticean interference or upset to a particular user of 
the system. POTW. 

Sec. 33-106. - Rules and enforcement responsibilities.  

(a) The community development administrator,City Manager or his authorized 
deputy, agent, or representatives/her designee shall have the authority to make 
regulationspromulgate for the design and, construction operation and maintenance of the 
city’City’s sewer system.  

(b) The public works administrator,City Manager or his authorized deputy, agent, or 
representative/her designee shall have the authority over all field operations of the 
city’City’s sewer system, including flow test measurements, quality of waste, service 
connections, line construction plus the operation and maintenance of all sewer system 
facilities. HeThe City shall issue all permits for the construction and connection to the 
system, and collect all fees for the same. HeThe City shall negotiate all agreements with 
all parties relative tofor the expansion and/or joint use by othersof the City’s sewer 
system.  

(c) The director of financeCity Manager or his authorized deputy, agent, or 
representative/her designee shall have the authority to determine and collect all flow 
service rates and to make such regulations as necessary for same, including the ordering 
of a discontinuance of service for non-payment of required service fees.  

Sec. 33-107. - Distribution of revenues and utilization of funds.  

(a) Funds shall be established for the proper distribution of sewer revenues. Such 
funds shall include, but not be limited to; the following:  

(1) Sewer system operations and maintenance fund; 

(2) Sewer system replacement and extension fund; and 

(3) Sewer system debt retirement fund. 

(b) The distribution of sewer chargesService revenues shall be distributed to the 
above funds shall be as followsidentified in subsection (a) in the following proportion: 

(1) The applicable portion of the sewer user charge revenues shall be 
allocated to the sewer system operations and maintenance fund.;  

(2) The applicable portion of the sewer user charge revenues shall be 
allocated to the sewer system replacement and extension fund.; and  

(3) The applicable portion of the sewer user charge revenues shall be 
allocated to the sewer system debt retirement fund.  



 
 

 

(c) The sewer system operations and maintenance fund shall be utilized for personal 
services and operational expenses associated with the provision of seweragesewer system 
services. The sewer system replacement and extension fund shall be utilized for 
equipment replacement expenses associated with the provisions of seweragesewer system 
services. The sewer system debt retirement fund shall be utilized in servicing the debt of 
retirement of sanitary sewer bonds.  

Sec. 33-108. - Penalties.  

(a) Any user who has violated any provision of this articleArticle or any order, rule, 
regulation or permit issued hereunder, shall be guilty of a Class 1 misdemeanor. In 
addition to any such penalty, the cityCity may recover reasonable attorney’attorney’s 
fees, court costs, court reporters' fees and other expenses of litigation by appropriate suit 
at law against thefrom such user found to have violated any provision of this article or 
any order, rule, regulation, or permit issued hereunder.Article.  

(b) In addition to any criminal penalty which may be imposed for violation of any 
provision of this articlethe penalties and costs recoverable under subsection (a) above, , a 
user shall also be liable for all charges which may be assessed by the administrator on 
any user of the city sewage works whofor abating sampling, testing,   discharges 
wasteswaste containing nonpermissiblenon-permissible quantities of prohibited 
substances into the sewage works. The administrator is authorized to assess charges 
based on the extra costs incurred by the city in surveillance, sampling and testing of the 
discharges, for additional operating and maintenance expenses, or for any other action 
required to identify, handle, process or supplement normal activities due to the 
unauthorized discharge of wastes, plus overhead charges.City sewer system.       

(c) In addition to the penalties and remedies provided in subsections (a) and (b) of 
this sectionSection, the cityCity may seek and recover a civil penalty of not more than 
twenty-five thousand dollars ($25,000.00) per day per violation from any user who 
violates Glendale City Code, chapter 33, articleArticle III, divisions 7, 8 and 9, or is in 
significant noncompliance as defined in sectionSection 33-101.  

(d) In addition to civil penalties imposed herein, the   The user shall also be liable for 
any civil penaltyfines or penalties imposed on the city as a result of the violationCity by 
any other government regulator, including ADEQ or EPA, which results from the user’s 
discharge.  

Sec. 33-109. - Termination or suspension of water or sewer service.  for non-compliance. 

(a) The administratorCity shall have the authority to discontinue water or sewer 
service to a premisesservice address for any of the following reasons:  

(1) Failure to pay a charge assessed by the administratorCity for unauthorized 
discharges.; or 

(2) Failure to abate or correct an unauthorized discharge as required by the 
administrator.City; or 



 
 

 

(3) Discharging any unauthorized substances, materialsmaterial, water or 
waste as prohibited by this articleArticle or the City; or 

(4) Discharging any substance, material, water or waste, including any 
hazardous substance, pollutants  or contaminant, which creates or threatens to 
create an imminent  and substantial  threat to human health or the 
administrator.environment; or  

(45) Any other violation of this chapter, except as otherwise provided therein. 

(b) Such service shall not be restored until such violations have been discontinued or 
eliminated and all outstanding charges paid. The discontinuance of sewer service shall be 
accomplished by physically cutting and blocking the building connection. A charge in the 
amount established by resolution shall be paid to the finance department forCity for 
terminating and restoring sewer service.  

(c) In addition, the administratorCity shall have the authority to suspend water or 
sewer service with only informalwithout  notice to the industrial user when, in the 
opinion of the administrator, such action is necessary to stopprevent, eliminate minimize 
or abate an actual or threatened discharge which reasonably appears tomay present an 
imminent endangerment to public health or welfare. or the environment.  

(d) Upon notice of the final determination by the administrator of an assessment 
owing or order to correct an unauthorized discharge, theThe person responsible partyfor 
the discharge shall tender the feepay any fees assessed by the City within ten (10) days of 
the date ordered or such assessment is made and shall discontinue the unauthorized 
discharge as directed or ordered by the administrator.City. In the event the unauthorized 
discharge is not corrected or the assessment is not tendered, itwithin 10 days, the 
outstanding discharge is hereby declared to be, and is, a an environmental or public 
nuisance which mayaccording to Section 18-4(b) of the City Code and shall be abated by 
order ofaccording to such provision and any implementing policies or regulations.  The 
City may seek to abate such environmental or public nuisance itself or seek an order from 
a court of competent jurisdiction and its continued operation is unlawful..  The remedy 
provided herein shall be in addition to any other remedy authorized by this article.  

 

Sec. 33-110. - Falsifying information.  

Any person who knowingly makes any false statements, representation or certification in 
any application, record, report, plan or other document filed or required to be maintained 
pursuant to this ordinance, or waste waterwastewater contribution permit, or who 
falsifies, tampers with, or knowingly renders inaccurate any monitoring device or method 
required under this chapter, shall be guilty of a Class 1 misdemeanor.  

Sec. 33-111. - Service outside cityCity limits.  

(a) For all placesAll sewer service provided to users outside the corporate limits of 
the city not mentioned in this article where sewer service is rendered by the city, and for 
which no rate is specifically fixed, the rate to be City shall be charged a rate and fees, 



 
 

 

including a connection charge, shall befee, as fixeddetermined by resolution of the city 
councilCity Council.  

(b) City sewer service offered to users outside the cityCity limits shall be offered by 
the cityprovided subject to compliance by thesuch users with theall terms of this 
articleArticle and the City Code.  

 

Secs. 33-112—33-125. - Reserved.  

DIVISION 2. - CONNECTIONS TO PUBLIC SEWERS  
Sec. 33-126. - Permit.  

(a) No unauthorized person shall uncover, make any connections with or opening 
into, use,, take any action to alter, or disturbadversely impact or otherwise affect any 
public sewer or appurtenance thereof without first obtaining a written permit from the 
public works departmentCity.  

(b) Each person making application for a building connection shall present a valid 
plumbing permit issued by the city building official, or his authorized representativeCity 
as a prerequisite for the approval of the requested building connection. All applications 
for building connections to be constructed by public works departmentCity shall be 
accompanied by the current fee for such work.  

 (c) Each person taking any other action that may adversely impact or otherwise affect 
the City sewer system shall also apply for a permit by describing the action to be 
performed and the expected impact or affect.  All such applications shall also be 
accompanied by the City approval fee. 

Sec. 33-127. - Building connections.  

(a) All building connections shall be installed by a private contractor at the property 
owner’owner’s expense. according to City building codes. The design, number, location, 
manner of connection and size of all building connections installed by a private 
contractor shall be subject to the approval of the community development 
administratorCity. Building connections shall be installed on lateral sewers only, unless 
specifically authorized and approved by the public works administrator.City. All building 
connections shall be constructed in accordance with the City Code and any standards and 
specifications on file in the community development departmentapproved with the City.  

(b) The cityCity may perform the building connection for sewer lines of four (4) 
inches or greater if the administratorCity deems it necessary and in the best interest of the 
cityCity. If the cityCity performs the building connection, the property owner or 
developer shall pay a connection fee established by resolution.  

 

 



 
 

 

Sec. 33-128. - Records.  

The community development departmentCity shall keep a record of all buildingsewer 
connections made, the purpose for which they are to be used, together with the name of 
the owner of the propertypremise, his agent or representative.  

Sec. 33-129. - Sewer wet taps.  

The cityCity shall make all taps from the city’ energizedCity’s sewer system. When taps 
are needed, the contractor/owner shall make all cuts to expose the sewer main in 
sufficient size to allow the cityCity field crews enough room to make the necessary tap 
and provide shoring when required. The contractor/owner shall also furnish and install 
the saddle tee with collar or "Wyeswyes." A charge in an amount established by 
resolutionthe City shall be assessed for each tap and shall be paid prior to the cityCity 
making such tap. When the cityCity installs the sewer service, there shall be no separate 
charge for the tap.  

Sec. 33-130. - Sewer development fees.  

A sewer development fee is assessed for residential dwelling units and non-residential 
developments constructed in the cityCity, as provided in Chapter 28, Article VI.  

Secs. 33-131—33-140. - Reserved.  

 

DIVISION 3. - SEWER EXTENSIONS  
Sec. 33-141. - Generally.  

(a) Sanitary sewer facilities connecting with the existing cityCity sewer system shall 
be installed to serve a subdivision with . Each property within the subdivision shall be 
served by a separate private lateral for each lot and . The lateral shall be constructed to 
grades and sizes shown on the plans submitted to and approved by the City, pursuant to 
chapter 31. of this City Code.  

(b) In new developments where public sewers are authorized by the cityCity, public 
sewers shall be constructed at the developer’Developer’s expense. Detailed plans and 
specifications for public sewer extensions must be approved by the community 
development administratorCity prior to construction. The engineering cost for the 
preparation of plans and specifications, the staking of the location of the new public 
sewers, the cost of inspecting the construction, and preparation of as-built plans shall be 
assumedpaid by the developer. The cityCity will perform theone or more inspection(s) 
during construction to ensure compliance with the City approved plans.  

(c) The City shall retain ownership of all public sewer lines, pumping stations, 
treatment facilities, and equipment and other appurtenances to the sewer system 
maintained, or accepted for maintenance, by the city shall be vested in the city, and in 
except for laterals or service lines installed to service private property.  In no case shall 
the owner of any premisespremise or connection have the right to claim any part except 
where otherwise provided in this Code.  



 
 

 

Sec. 33-142. - Approval and general standards.  

No public sewer extensions shall be made until the plans and specifications are approved 
by the community development administratorCity. Public sewer extensions shall be 
constructed in accordance with standards and specifications as set forth in the Uniform 
Standard Specifications for Public Works Construction as sponsored and distributed by 
the Maricopa Association of Governments. Such document is on file in the office of the 
community development administratorwith the City.  

Sec. 33-143. - Special provisions for sewer taps and extension.  

In allAll public sewer extensions for residential, commercial and industrial parcels, lots 
or subdivisions where public sewer extensions aremust be authorized by the cityCity and 
constructed at the property owner/developer’ or developer’s expense, the city. The City 
may authorize the owner/developer or his authorized agent, if he so desires, to install 
building connections with "Wyeswyes" and connect the building sewers to the building 
connection under the following provisions:  

(1) That the construction of public sewer, building connections and connections of 
building sewers to the building connections, shall be made under the supervision of a 
registered civil engineer, holding registration in this state, who shall submit three (3) 
copies of the "as built plans," bearing the registered civil engineer’engineer’s seal and 
number, to the community development administrator.City. It shall be the duty of the 
registered civil engineer employed by the owner/developer  to require that all building 
connections serving lots, parcels or subdivisions upon which no buildings are connected 
be effectively sealed until such time as the building will be constructed on the lots left 
vacant. Such sealed connections shall be inspected and approved by the building 
inspectorCity before being backfilled and shall be designatedidentified on the "as built 
plans." Effective seal shall consist of vitrified clay stoppers inserted in the bell of the 
sewer, extending to the property line in the alley, or to the curve line in the street from the 
public sewer, which stopper shall be jointed according to the city’City’s specifications. 
Stoppers shall be permanently flagged by attaching one (1) piece of a length of copper 
wire to the stopper and the other end to a broken piece of clay pipe which shall be placed 
under the soil’soil’s surface directly over the end of the sewer pipe.  

(2) Before any sewer connection is commenced, plumbing permits shall be obtained 
by the owner/developer or his/her authorized agent from the community development 
administratorCity.  

(3) When the "as built plans" are submitted to the community development 
administratorCity, a record will be made of theall building connections. The building 
inspectorCity shall inspect the connections to ascertain that all requirements of the 
cityCity plumbing code have been fulfilled.  

 

Secs. 33-144—33-155. - Reserved.  



 
 

 

DIVISION 4. - PRIVATE SEWAGE DISPOSAL SYSTEMS  
Sec. 33-156. - Compliance.  

Except as provided in this article, itIt shall be unlawful to construct or maintain within the 
cityCity any privy, privy vault, septic tank, cesspool, or other facility intended or used for 
the disposal of sewage.  

Sec. 33-157. - Additional requirements authorized.  

No statement contained in this articleArticle shall be construed to interfere with any 
additional requirements that may be imposed by the health departments of the state and 
county or any agency of the Federal Government, including but not limited to, EPA.  

Sec. 33-158. - When allowed.  

Where a public sanitary sewer isdoes not availableservice a geographic area within the 
cityCity, or is not located in any area under the jurisdiction of the cityCity, the building 
sewer serving a property shall be connected to a private sewage disposal system, 
complying. Such private sewage disposal system shall comply with the provisions and 
recommendations of the state department of health services and, the sanitary code of the 
county health department. and any applicable provisions of this City Code. Such 
installations must be approved, in writing by the city engineerCity prior to requesting any 
permit from the county. Such private sewage disposal system shall be constructed, 
maintained, and operated at all times in a safe and sanitary manner.  

Sec. 33-159. - Abandonment.  

(a) At such time as a public sewer becomes available to serve a property then served 
by a private sewage disposal system, the property owner may, at the property 
owner’his/her sole expense, connect to the public sewer and abandon the existing private 
system(s) servicing the property.  

(b) When public sewers becomesewer service becomes available in areas utilizingan 
area using private systems, a property owner may continue to operate and maintain the 
private system provided such private system is operating properly and does not pose any 
environmental problems or hazardsactual or threatened risk to human health, welfare or 
the environment or is a public or environmental nuisance.  

(c) At any time that a private system, in an area serviced by public sewer, (1) requires 
repairs or is modified and such repair or modification requires a permit by the county or 
(2) creates an environmental problem or hazard which is not repaired or which cannot be 
repaired without a permit issued by the county, the property owner(c)  The property 
owner that can be saved by a public sewer shall immediately make modifications to 
connect to the public sewer and abandon the existing private system(s) servicing the 
property. when: (1) the private sewer requires repair or modifications which requires a 
County permit; or (2) an actual or threatened risk to human health, welfare or the 
environment exists and cannot be repaired.  



 
 

 

(d) Any septic tank, cesspool or similar private sewage disposal facilities abandoned 
pursuant to this sectionSection shall be filled with suitable material in accordance with all 
applicable state and county regulations within ninety (90) days after the date the private 
system is abandoned.  

Secs. 33-160—33-170. - Reserved.  

DIVISION 5. - USERCUSTOMER CHARGES  
Sec. 33-171. - Generally.  

(a) In order to provide for protection of the public health, safety and welfare of the 
citizens of the cityCity, a system of charges for sewerage usesewer service is hereby 
established.  

(b) The establishmentAll Customer charges and collection of all users fees shall be 
under and all of the directionbillings and collections of the city’ finance director.same 
shall be established by resolution of the City Council and shall be set forth in Appendix 1 
to this Chapter.   

(c) In accordance with the provisions of this articleArticle, the cityCity shall establish 
userCustomer charges before the treatment works constructed with grant funds received 
from the Environmental Protection Agency as authorized by title II of the Federal Water 
Pollution Control Act, as amended, are placed in operation.  

Sec. 33-172. - Establishment procedure. Sewer user Costs determination for sewer use charges 
established by ordinance of the city council. 

Sewer use charges shall be based upon the city’City’s determination of the cost of 
rendering sewerageproviding sewer services including the following:  

(1) The total applicable costs of salaries and benefits of employees engaged in 
operating seweragesewer service.  

(2) Applicable maintenance expenses, including parts, materials, and services 
incurred in providing sewer service.  

(3) Applicable replacement costs necessitated for the provision of sewer services. 

(4) Appropriate indirect costs of the department and other supportingall City 
departments in renderingproviding sewer related services, such as purchasing, 
accounting, billing and administration.  

Sec. 33-173. - RateUse Class rate calculation formula.  

(a) Service userSewer use charges shall be calculated on the following formula for 
the appropriate designated categorieseach user class:  

 



 
 

 

 

 
Sewer Use Charge Formula  

Uc      = UserUse charge. 

Vq      = Volume of wastewater (in thousands of gallons) contributed to system by user per 
month, as established in subsection (b).  

Vom      = Unit cost of seweragesewer service allocable to volume of wastewater (that portion of 
O & M allocable to flow divided by total flow in MG).  

Bs      = Concentration of BOD (Biochemical oxygen demand) in milligrams per liter. 

Bom      = O & M cost for treatment of a unit of biochemical oxygen demand (BOD). 

Ss      = Concentration of suspended solids in milligrams per liter. 

Som      = O & M cost for treatment of a unit of suspended solids. 

Nc      = Number of customersCustomers. 

Adm      = Administrative and billing costs. 

 

(b) That wastewater volume (Vq) for uses shall be determined as follows: 

(1) Single-family residential customersCustomers as defined by the utilities 
directorCity: The volume of wastewater contributed by single-family residential 
customersCustomers shall be set at ninety (90) percent of the average monthly water 
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billed during the preceding January, February and March. If the directorCity determines 
that adequate meter information is not available for billing a single-family residential 
customerCustomer, then the customerCustomer will be charged an average monthly 
billing for that user class.  

(2) Multi-family residential and commercial customersCustomers as defined by the 
utilities directorCity: The volume of wastewater contributed by multi-family residential 
and commercial customersCustomers shall be set at ninety-five (95) percent of the 
average monthly water billed during the preceding January, February and March. If the 
directorCity determines that adequate meter information is not available for billing a 
multi-family residential or commercial customerCustomer, then the customerCustomer 
will be charged an average monthly billing for that user class.  

(3) Each industrial customerCustomer will be considered a separate user class and the 
director. City shall determine the individual factors to be applied to the monthly water 
meter reading to determine the monthly sewage flow.  

Sec. 33-174. - Establishment of servicesewer user charge rate schedules.  

(a) Service userSewer use charge rate schedules for all categoriesuser classes will be 
established by council resolution of the City Council using the formulaeformula noted in 
sectionSection 33-173. and shall be set forth in Appendix 1 to this Chapter.  

(b) ServiceSewer user charge categoriesclasses based on waste waterwastewater 
flow, BOD, and SS shall be established for the purpose of setting rate schedules.  

Sec. 33-175. - Annual notification to users. Reserved. 

Each user shall be notified at least annually, in conjunction with a regular bill, of the 
sewer user charge rate and that portion of the total bill attributable to operation, 
maintenance and replacement costs for sewer service.  

Sec. 33-176. - Proportionate distribution.  

The councilCity Council shall review, not less often than every two (2) years, user’the 
contribution, operation and maintenance costs and the user charge other charges assessed 
to users of the City’s sewer system. Such fees and changes shall be assessed and collected 
to accomplish the following::   

(1) Maintain the proportionate distribution of operation and maintenance costs among 
users and user classes as required herein;  

(2) Generate sufficient revenues to pay the total operation and maintenance costs 
necessary to the proper operation and maintenance (including replacement) of the 
sewerage system; and  

(3) Apply excess revenues collected from a class of users to the costs of operation 
and maintenance attributable to that class for the next year and adjust the rate 
accordingly.  



 
 

 

Sec. 33-177. - Precedence of user charge system over inconsistent agreements. rates 
established by resolution. 

The sewer user charge system as set forth in this divisionrate changes as established by 
resolution of the City Council shall take precedence oversupersede any terms or 
conditions of agreements or contracts between the cityCity and users which is 
inconsistentto the contrary. Such rates shall be consistent with the requirements of public 
law 95-217 and federal regulations issued pursuant thereto. Federal Water Pollution Act. 

Sec. 33-178. - Other sewer service charges on rate schedules. . 

The council may set by resolutionThe City Council may require users of the City’s sewer 
system to pay additional charges to the service user charges to cover the following costs: 

(1) The annual debt service charges for the retirement of sanitary sewer bonds and 
debt service recovery. ; 

(2) The cost of billing and collections; and  

(3) The cost of industrial waste services. All such additional charges shall be imposed 
on all Customers on an equitable basis, as determined by City Council.  

Sec. 33-179. - Temporary charge for single family dwellings with individual septic tanks.  

Until the cityCity can acquire additional sewer trunk line capacity, a charge for capital 
outlay and debt service and an administrative and billing charge will be assessed owners 
of single family dwellings with individual septic tanks. The owner of the single family 
dwelling must execute an agreement in a form approved by the city managerCity 
assuming responsibility for service to the individual septic systems. At such date that the 
cityCity acquires sufficient trunk line capacity to allow the individual septic system 
owners to connect to the city’City’s sanitary sewer lines, the owner shall connect to the 
city’City’s system. After connection to the city’City’s system, the full user charge rates 
as set by councilCity Council resolution for all single family owners shall apply and be 
paid by the owner.  

Sec. 33-180. - Reserved.  

 

Sec. 33-181. - Determination of waste waterwastewater quantity and billings.  

(a) ForThe fees and charges to be paid pursuant to this chapter shall become effective 
after each Customer’s first regular meter reading for users with installed water meters 
that are to be billed on the basis of water consumption, the charges established herein 
shall become effective after each user’ first regular meter reading. For users to be.  For 
Customers billed on a flat rate, the fees and charges established herein shall be effective 
on the first month after the rates established herein become effective.  

 
(b) Any affected user who fails or refuses to install a water meter to any source of 
water supply used, within thirty (30) days after written notice by the administrator to do 
soCity, shall be charged on water usage estimated by the administratorCity.  



 
 

 

 
(c) In the event aA user that discharges sanitary sewage, industrial wastes, water or 
other liquids into the cityCity sewer system, either directly or indirectly, and it can be 
shown bywill be charged for the cost of treating such party, towaste-water.  It is the 
satisfactionburden of the administrator that a portion of the water as measured by the 
water meter or meters does not and cannot enter the sewer system, then the administrator 
may determine in such manner and by such method as he may find practicableuser to 
demonstrate the percentage of metered water entering the sewer system. The quantity of 
water used to determine the sewer charge shall be that percentage, determined by the 
administrator entering the system.City sewer system.  In the absence of suitable data to 
make such a determination on the proportionate amount of metered water, the sewer user 
charge will be based on the total amount of water supplied to the premises.services 
address. The administratorCity may require or permit the installation of acceptable 
additional water or sewer meters at such party’party’s expense and in such a manner as to 
determine the quantity of water to be used to determinein the sewer charge shall be the 
quantitydetermination of water actually entering the sewer system, in which case, the 
quantity of water used to determine the sewer charge shall be the quantity of water 
actually entering the sewer system as so determined.the sewer charge. In the event such 
additional water or sewer meters are installed, an additional monthly charge in thean 
amount established by resolution shall be made to coverthe City shall be assessed by the 
City and paid by the Customer.  The additional monthly charge shall be equal to the cost 
of reading and computing the flow of each such meter and such additional charge shall be 
added to each sewer charge bill rendered.  
 
(d) After installation of approved measuring equipment, it shall be the obligation of 
each user toshall conduct a test on such measuring equipment at least once every twelve 
(12) months to determine its accuracy and the. The results thereofof this calculation shall 
be furnished in writing to the administratorCity within 30 days of its performance. Those 
users seeking renewal of an industrial user permit or an interim industrial user permit 
shall file the results as part of the report required in this articleArticle. It shall also be the 
user’user’s responsibility to notify the public works departmentCity within a reasonable 
time in advance so that the departmentCity may, if it chooses, have a witness present 
during such test. If upon reviewing any such test results, the percentage of accuracy is 
found to be within the accuracy tolerance as established by the 
manufacturer’manufacturer’s specifications, such measuring equipment shall be 
determined to have correctly measured the quantity delivered to the sewer 
system.metered. If, however, upon review any such test the percentage of accuracy is 
found to be in excess of the accuracy tolerance specified by the manufacturers, then such 
measuring equipment shall be immediately adjusted, recalculated, repaired or replaced to 
register correctly the quantity delivered to the sewer system. The billings to such user 
shall be adjusted for a period extending back to the time when the inaccuracy began, if 
such time is ascertainable, or for a period extending back one half of the time elapsed 
since the time is not ascertainable.  

(e) All users for which the water supply is from other suppliers of non-City supplied 
water shall furnish to the cityCity either: (1) a certified meter reading of water delivered 



 
 

 

to its plantproperty; or company, or(2) a copy of the billing from the water supplier. In 
this event, the user’user’s charges will then be calculated and the same conditions will 
apply as if the cityCity were the supplier of water to the user.  

SecSecs. 33-182. - Due date; penalty for late payment.  

(a) All bills for sewer service shall be due and payable on the billing dates of the 
various districts, and if not paid within twenty (20) days thereafter will be considered 
delinquent and the sewer service may be discontinued without notice. Where service has 
been discontinued or where a customer service contact has been attempted or made, on 
account of default in payment, a charge in the amount established by resolution will be 
made; provided that in the event such a charge has been made on account of default for 
water service, then there shall be no charge for default of sewer service. In the event 
extraordinary costs are incurred by the city to discontinue the sewer service, such costs 
shall be paid by the customer before water service is continued.  

(b) All rates and service charges are due and payable when rendered and shall be 
delinquent twenty (20) days after date rendered. A delinquent bill shall be subject to a 
penalty, established by the city, on any outstanding unpaid balance. Any delinquent 
account requiring special collection effort may be assessed a delinquent collection charge 
to cover the cost of the special collection effort, as established by the administrator 
subject to the approval of the city manager.  

 

Sec. 33-183. - Billing records and notices.  

All sewer user accounts shall be carried on the books of the finance department by the 
house and street number. All notices regarding any other matter pertaining to the use of 
the city sewer system shall be sent to the house and street number of such property. 
Should the owner of the property desire personal notice from the city, he should file an 
application on a form to be furnished by the department. To insure proper delivery of 
notices, all errors in house numbers should be promptly reported to the finance 
department.  

Secs. - 33-184—33-200. -216. Reserved.  

DIVISION 6. - COLLECTION PROCEDURES AND REMEDIES  

Sec. 33-201. - Generally.  

All sewer charges to be added to, and collected with the bills as rendered for water by the 
finance and/or public works department, (and where the user does not use city water such 
bill shall be due for sewer service rendered) and all of the rules and regulations 
promulgated by the finance and/or public works department shall apply to, and be 
effective in, the collection of such sewer service charges.  



 
 

 

Sec. 33-202. - Termination of water or sewer service for non-payment.  

(a) If a sewer bill is not paid within five (5) days after date of delinquency and notice 
of delinquency has been given, water or sewer service may be disconnected from the 
premises of the delinquent customer and a delinquent turn-off fee charged to customers 
account. The delinquent turn-off fee plus the total amount of the bill due and any deposit, 
if such deposit is required, shall be collected before providing sewer service or water 
service again.  

(b) A consumer’ water or sewer service may be disconnected for nonpayment of a 
bill for sewer service rendered at a previous location, served by the city, provided such 
bill is not paid within twenty (20) days after the unpaid bill has been presented to the 
consumer at his new location.  

(c) Before discontinuing sewer service for nonpayment of any sewer user charge, 
deposit or other assessment provided for in this article, the administrator shall:  

(1) Give written notice to the person of the discontinuance. 

(2) Answer any questions the person may have about his delinquent account. 

(3) And if, requested by the person, schedule a hearing with the administrator or his 
designee on any disputed matter relative to the discontinuance of sewer service.  

(d) When a user of the sewer system has been notified of the amount of sewer user 
charges remaining due after the deduction of all applicable deposits, and payment for 
same has not been received, the city may assign the account to a bona fide collection 
agency.  

(e) Before water or sewer service will be turned on to any premises, all charges 
against the premises then due and payable to the city as required by this chapter, and any 
of the following items have been paid:  

(1) Labor supplied or materials furnished by the public works department in the 
installation of service pipes connecting the premises with the city sewer mains, or for 
tapping the city sewer system;  

(2) Water and sewer service previously supplied to the premises, whether used by the 
applicants or by some previous occupant of the premises;  

(3) The assessment of any fine or penalty; 

(4) The fee for turning water or sewer services off or on; or 

(5) The fee for repair or replacement of damaged, stolen or misused sewer works 
facilities. 

Sec. 33-203. - Collection by collection agency.  

After procedures outlined in section 33-202 have been exhausted and it has been 
determined that a person, firm or corporation is responsible for remaining charges after 
deduction of his deposit, the administrator may assign the account to a bona fide 
collection agency for collection.  



 
 

 

Sec. 33-204. - Lien for unpaid charges.  

(a) Any charges imposed by this article if not paid by the due date specified by this 
article shall constitute a lien on the property, lot or tract of land to which service was 
rendered.  

(b) Upon delinquency, the administrator shall give notice to the user of the property 
which shall indicate that the city will file a lien on the subject property unless the above-
named pays all past charges due.  

(c) If delinquent charges due are not paid, the administrator shall prepare, in 
triplicate, copies of a "notice and claim of lien" and shall file one copy with the county 
recorder of the county in which the property is located. The administrator shall then 
promptly send, by ordinary mail, a copy to the above named at the last known mailing 
address or the address to which service charge billings were sent. The "notice and claim 
of lien" shall contain the following:  

(1) A description of the property sufficient for identification. 

(2) The name of the sewer user or recorded owner of the property. 

(3) The amount owed. 

At such time as the lien is filed, the cost of preparing, processing and releasing the lien 
shall be added to the amount then due.  

 
(d) From and after the date of its recording in the office of the county recorder, the 
lien shall attach to the property until paid. A sale of the property to satisfy the lien shall 
be made upon judgment of foreclosure and order of sale. The city shall have the right to 
bring an action to enforce the lien in the superior court of the county in which the 
property is located, at any time after its recording but failure to enforce the lien by such 
action shall not affect its validity. The record "notice and claim of lien" shall be prima 
facie evidence of the truth of all matters recited therein and the regularity of all 
proceedings prior to the recording therein.  

(e) A prior recording for the purposes provided in this section shall not be a bar to the 
subsequent recording of a lien for such purposes, and any number of such liens on the 
same property may be enforced in the same action.  

Sec. 33-205. - Collection of by civil suit.  

Delinquent sewer charges may also be collected by a civil suit, instituted in the name of 
the city by the city attorney at the request of the finance director at any time after the 
charges become delinquent notwithstanding any other provision to the contrary. The 
remedies provided by this section shall be cumulative and supplemental to other remedies 
provided under this article.  

Secs. 33-206—33-215. - Reserved.  

 



 
 

 

DIVISION 7. - GENERAL USE REGULATIONS  

Sec. 33-216. - Interference with public works department; digging up streets without permit; 
tampering with equipment prohibited.  

(a) Any person who shall in any way interfere with employees of the public works 
department in any discharge of their duties, either in the tapping of any sewer pipe, main, 
or lateral belonging to the city, or the cleaning, laying or connection of any such pipe or 
main or lateral, or who shall dig up or cause to be dug up, any street or alley in the city 
for the purpose of connecting with the sewer system of the city without first obtaining a 
permit from the administrator, or who, having a permit, shall dig up any portion of any 
street or alley of the city for the purpose of connecting with the sewer system of the city 
and shall fail or neglect to place the street or alley in its original condition, or who shall 
maliciously or willfully break, damage, destroy, uncover, deface, or tamper with any 
structure, appurtenance, or equipment which is a part of the municipal sewer system shall 
be guilty of a misdemeanor.  

(b) Any expense caused to the city for the repair or replacement of damaged, stolen, 
tampered with or misused sewer or water facilities shall be charged against and collected 
from the person or persons who caused the expense.  

 

Sec. 33-217. - Responsibility for cleaning, repair, and replacement of building sewers and 
connections.  

(a) The property owner shall be responsible for the maintenance and cleaning, repair, 
and replacement of the building connection piping serving the property from the home or 
buildingsewers and connections to the public sewer line, except when the cleaning, repair 
or replacement requires excavation inof a public street, public right-of-way (e.g. a public 
alleyway) or sidewalk, in which case the city shall take responsibility for the repair.  

(b) Where the correction of a stoppage requires the. If the cleaning, repair or 
replacement of a mangled or broken section of the building connection, and the damaged 
or broken section is located off-property in a street or alley, the necessary repairs must be 
made by a licensed contractor, the scope of which licenses allows him to work within 
athe sewer connection requires excavation of a public street, public right-of-way subject 
to securing a right-of-way permit from the community development department.or 
sidewalk, the City shall undertake such cleaning, repair or replacement at no cost to the 
property owner.    

Sec. 33-218. - Unsanitary disposal of wastes.  

It shall be unlawful for any person to deposit, or permit to be deposited, in an unsanitary 
manner, upon public or private propertypremise within the cityCity, or in any area under 
the jurisdiction of the cityCity, any human or animal excrement or other objectionable 
waste.  

 



 
 

 

Sec. 33-219. - Treatment of polluted wastes required.  

It shall be unlawful to discharge to any natural outlet within the cityCity, or in any area 
under the jurisdiction of the cityCity, any sewage, industrial wastes, or other polluted 
waterhazardous substance, pollutant or contaminant, except where suitable treatment has 
been provided in accordance with the provisions of this articleArticle.  

Sec. 33-220. - General user requirements.  

It shall be unlawful for any user to discharge or cause to be discharged to the sewage 
works:  

(1) Inflow, as defined in sectionSection 33-101.  

(2) Pollutants which create a fire or explosion hazard to the sewage works. In no case 
shall pollutants be discharged with a closed cup flashpoint less than one hundred forty 
(140) degrees Fahrenheit (sixty (60) degrees centigrade), or pollutants which cause an 
exceedance of ten (10) percent of the lower explosive limit (LEL) at any point within the 
sewage works for any single reading or more than five (5) percent for any two (2) 
consecutive readings.  

(3) Solid or viscous pollutants, petroleum oil, nonbiodegradablenon-biodegradable 
cutting oil, or products of mineral oil origin in amounts that will cause interference or 
pass through or that will cause obstruction to the flow in sewers or other interference or 
damage with the sewage works.  

(4) Any waters or wastes containing a hazardous substance, pollutant, contaminant 
toxic, radioactive, poisonous or other substances in sufficient quantity to injure or 
interfere with any sewage treatment process, cause corrosive structural damage, 
constitute a hazard to humansan actual or potential threat   to human health, welfare or 
the environment,  or create any hazard to the sewage works or in the receiving waters of 
the sewage works or pollutants which result in the presence of toxic gases, vapors, or 
fumes within the POTW in a quantity that may cause acute worker health and safety 
problems.  

(5) Any waters with a pH less than five (5.0) standards units (S.U.) or greater than ten 
and five-tenths (10.5) S.U.  

(6) Any waters with a temperature greater than one hundred fifty (150) degrees 
Fahrenheit (sixty-six (66) degrees centigrade) or heat in amounts which will inhibit 
biological activity in the POTW resulting in interference, but in no event heat in such 
quantities that the temperature at the head-works of the POTW treatment plant exceeds 
one hundred four (104) degrees Fahrenheit (forty (40) degrees centigrade).  

(7) Any water or waste that has in any way been diluted, as a substitute for 
pretreatment, for the purpose of obtaining compliance with any categorical standard or 
pretreatment requirement imposed by this chapter except where dilution is expressly 
authorized by any categorical standard.  



 
 

 

(8) Any water or waste that could cause a violation of any categorical standard or 
pretreatment requirement.  

(9) Any water or waste that is transported from the point of discharge to the POTW 
by any septic tank pumper, chemical waste hauler, or similarly transported unless the 
transporter has first:  

a. Disclosed to the administratorCity the origin, nature, concentration and 
volume of all hazardous substances, pollutants or contaminants to be discharged; 
and  

b. Obtained the consent of the administratorCity to discharge. 

(10) Any water or waste which could cause interference or pass through with POTW 
operations. 

(11) Any discharge that exhibits a characteristic of a hazardous waste, or contains a 
substance that is listed as a hazardous waste pursuant to either Arizona Administrative 
Code R18-8-261 or title 40, Code of Federal Regulations part 261, whichever is 
applicable, whether or not the discharge is otherwise subject to hazardous waste 
regulations.  

(12) Any water or wastes exceeding the limits for the following parameters expressed 
in the total form except as otherwise indicated:  

Table 1 
INSTANTANEOUS EFFLUENT 

LIMITATIONS 

Substance    Limit 
Benzene      35ug/L  
Chloroform     2,000 ug/L  
 

mg/L = milligrams per liter 

ug/L  = micrograms per liter 

  
(13)Any of the following prohibited substances: 
4, 4'-DDE 
4, 4'-DDT 
Aldrin 
BHC-Alpha 
BHC-Beta 



 
 

 

BHC-Gamma (lindane) 
Heptachlor 
Heptachlor epoxide 
Polychlorinated biphenyl compounds.  

 

Sec. 33-221. - Authority of administratorCity to establish permissible limits, approve waste 
discharges, impose charges.  

(a) The administratorCity shall have the authority to regulate the volume and flow 
rate of discharge to the sewage works, and to establish permissible limits of concentration 
for various specific substances, materials, waters or wastes that can be accepted into the 
sewage works, and to specify those substances, materials, waters or wastes that are 
prohibited from entering the sewage works.  

(b) The admission into the public sewers of any waters or wastes having: 

(1) A five-day biochemical oxygen demand greater than three hundred (300) 
milligrams per litreliter by weight; or  

(2) Containing more than three hundred fifty (350) milligrams per litreliter by 
weight of suspended solids; or  

(3) Containing any quantity of substances having the characteristics described 
in sectionSection 33-220; or  

(4) Having an average daily flow of greater than twenty-five thousand 
(25,000) gallons, shall be subject to the review and approval of the City.   

shall be subject to the review and approval of the administrator.  
(c) The administratorCity shall impose charges on any user of the city’City’s sewage 
works who discharges wastes having a strength greater thancharacteristics that differ 
from normal sewage or containing nonpermissiblenon-permissible quantities or 
prohibited substances into the public sewer system. The charges so imposed shall be 
based on the extra costs incurred by the cityCity in surveillance, sampling and testing of 
the discharges, for additional operating and maintenance expenses, or for any other action 
required to identify, handle, process or supplement normal activities due to the 
unauthorized discharge of excessive strength or unusual character wastes, plus overhead 
charges. Failure by a user so charged to pay the charges and to provide suchany 
corrective measures as the City may be requiredrequire to prevent further unauthorized 
discharges, after due notice by the administratorCity and being given a reasonable time to 
comply, shall be sufficient cause to discontinue sewer service to the premisesservice 
address.  

(d) The administratorCity shall enforceensure POTW user compliance with the 
requirements of this articleArticle. In carrying out this responsibility the 
administratorCity has authority to:  



 
 

 

(1) Issue or amend (as applicable) class A and class B wastewater discharge 
permits. Once issued, a permit:  

a. Will be for a period of time not to exceed five (5) years. A permit 
may be terminated by revocation by the administratorCity or upon 
voluntary surrender of the permit by the permittee at an earlier date;  

b. Is non-transferable by the permittee; 

c. Will specifically identify all applicable discharge prohibitions and 
limitations which the administratorCity will enforce;  

d. May be amended as deemed appropriate by the administratorCity; 

e. May contain monitoring requirements; 

f. May contain reporting requirements; 

g. May contain requirements for installation and maintenance of 
inspection and sampling facilities;  

h. May contain required notifications; 

i. May contain requirements for a plan to control slug discharges and 
spills. The plan shall contain at a minimum:  

iA. A description of discharge practices, including non-routine 
batch discharges; and 

iiB. A description of stored chemicals; and 

iiiC. Procedures to prevent adverse impact from accidental 
spills, including inspection and maintenance of storage areas, 
handling and transfer of materials, loading and unloading 
operations, control of plant site run-off, worker training, building 
of containment structures or equipment, measures for containing 
toxic organic pollutants (including solvents), and/or measures and 
equipment for emergency response;  

j. May require implementation of Best Management Practices 
(BMPS) to reduce or eliminate the amount of hazardous substances, 
pollutants or contaminants discharged to the POTW;  

k. May contain requirements to control or reduce the concentrations 
of any of the substances identified in sectionsSections 33-220 and 33-
232(3) through the use of best management practices;  

l. May contain standard permit conditions; 



 
 

 

m. May contain other conditions and requirements as deemed 
reasonably necessary by the administratorCity to prevent pass through or 
interference, protect the quality of the water body receiving the treatment 
plant’plant’s effluent, protect worker health and safety, facilitate sludge 
management and disposal, to protect against damage to the POTW and to 
ensure user compliance with this chapter, and state and federal laws, rules 
and regulations.  

(2) A permit may be revoked by the administratorCity for good cause, 
including, but not limited to:  

a. Failure to notify the administratorCity of significant changes to the 
wastewater prior to the changed discharge;  

b. Failure to provide prior notification to the administratorCity of 
changed conditions pursuant to sectionSection 33-231;  

c. Misrepresentation or failure to fully disclose all relevant facts in 
the waste-water discharge permit application;  

d. Falsifying self-monitoring reports; 

e. Tampering with monitoring equipment; 

f. Refusing to allow the administratorCity timely access to the 
facility premises and records; 

g. Failure to meet effluent limitations; 

h. Failure to pay fines and penalties; 

i. Failure to pay sewer charges; 

j. Failure to meet compliance schedules; 

k. Failure to complete a wastewater survey or the permit application; 

l. Failure to provide advance notice of the transfer of business 
ownership of a permitted facility; or  

m. Violation of any pretreatment standard or requirement, or any 
terms of the permit or requirement of this chapter.  

(3) Receive and analyze all self-monitoring reports and notices submitted by 
industrial users.  

(4) Randomly sample and analyze effluent from POTW users and conduct 
those surveillance and inspection activities needed to identify, independently of 



 
 

 

any information supplied by such users, occasional or continuing noncompliance 
with any categorical standard or pretreatment requirement.  

(5) Investigate instances of noncompliance with any categorical standard or 
pretreatment requirement when notice of any actual or probable noncompliance 
has been received by the administratorCity or any representative of the 
administratorCity.  

(6) Notify POTW users of noncompliance with categorical standards or 
pretreatment requirements discovered by the administrator.City. Such notice shall 
also contain a demand for any appropriate corrective action, which ismay be 
necessary to meet the applicable requirements of this articleArticle. Any POTW 
user will be allowed opportunity to respond to an order of the administratorCity 
before any enforcement action against such user is initiated, unless the discharge 
is a threat to the public health, safety and welfare or the environment, in which 
case the administratorCity may initiate enforcement action without giving notice.  

(7) Comply with the public participation requirements of 40 CFR and A.R.S. 
§ 49-391 in connection with the city’City’s enforcement of any pretreatment 
standards and requirements.  

(8) Impose appropriate penalties for noncompliance with any of the 
requirements of this articleArticle. Such penalties may include any or all of the 
following:  

a. Suspension or revocation of any industrial user permit for the 
failure of an industrial user to comply with the pertinent requirements of 
such permit.  

b. Termination of POTW services. 

c. Restricting or otherwise limiting allowable discharges. 

d. Requesting that the city attorneyCity commence criminal and/or 
civil action against any user violating any requirement of this chapter.  

(9) Annually publish, in the largest daily newspaper published in the cityCity, 
public notice of all industrial users who at least once during the prior calendar 
year were in significant noncompliance (SNC). SNC is determined at any time of 
the year, except that for chronic and TRCtechnical review criteria (TRC) 
violations, SNC is determined at the beginning of each quarter using the prior six 
(6) months. Chronic and TRC SNC is determined four (4) times during the year 
and the total evaluation period covers fifteen (15) months. The notification shall 
also summarize any enforcement actions taken against such users during the 
calendar year.  



 
 

 

(10) Notify industrial users of applicable pretreatment standards and any 
applicable requirements under sectionSection 204(b) and 405 of the Clean Water 
Act and subtitles C and D of the Resource Conservation and Recovery Act.  

In addition, the administratorCity shall:  

a. Determine which actual or threatened discharge to the POTW will 
cause interference with the POTW or will present (or may present), an 
imminent or substantial endangerment to the health or welfare of any 
person and/or to the environment;  

b. Abate any actual or threatened discharge which would violate any 
categorical standard or pretreatment requirement imposed by this 
ordinance. In the minimum, the administratorCity will be able to promptly 
plug or disconnect any sewer service connection to the POTW;  

c. Correct or mitigate any injury to the environment, the POTW or to 
any other property as a result of any discharge in violation of a categorical 
standard or pretreatment requirement imposed by this articleArticle.  

The administratorCity shall file with the cityCity clerk three (3) copies of all federal 
statutes and regulations cited by this articleArticle in order to allow regulated users 
adequate opportunity to be informed of the applicable federal requirements herein 
incorporated by reference.  

Secs. 33-222—33-230. - Reserved.  

 

DIVISION 8. -7. INDUSTRIAL USER AND PRETREATMENT REQUIREMENTS  
Sec. 33-231. - General industrial user requirements.  

All industrial users shall:  

(1) Comply with the categorical standards, pretreatment requirements, and all other 
requirements imposed by this chapter upon POTW users. Upon the effective date of any 
federal categorical pretreatment standards for a particular industry subcategory, the 
federal standard, if more stringent than the effluent limitations imposed under this 
chapter, shall immediately supersede those limitations.  

(2) Comply with the orders of the administratorCity designed to implement the 
categorical standards, pretreatment requirements and all other requirements imposed by 
this chapter.  

(3) Within ninety (90) days of the adoption of this chapter, and prior to the discharge 
of wastewater to the POTW by any new user thereafter, file a written notice with the 
administratorCity which identifies their:  

a. Name and address of the existing or prospective users; 



 
 

 

b. Business location(s) served or to be served by the POTW; 

c. Nature, concentration, and amounts of any substance present at, or 
intended to be present at such business location(s) which, if discharged to the 
POTW, could constitute an industrial discharge; and  

d. Nature and concentration of all pollutants currently discharged to the 
POTW from such business location(s).  

(4) Carry out and maintain an adequate record of all self-inspection and self-
monitoring activities necessary for the user to know at all times whether or not such user 
is introducing any industrial discharge to the POTW.  

(5) Assist the administratorCity to determine the exact nature, concentration, and 
volume of any hazardous substance, pollutant, or contaminant intended for discharge to 
the POTW. Therefore, upon request, any user or industrial user shall promptly:  

a. Allow the examination and copying of all relevant records or documents 
available to the user;  

b. Allow the inspection of all business locations served by the POTW, 
including all pretreatment equipment, methods and activities utilized by the user 
at such locations;  

c. Install and maintain, at the user’user’s expense, convenient and adequate 
monitoring and/or sampling point(s) needed by the administratorCity for 
monitoring and/or sampling purposes;  

d. Allow the taking and removal of samples from any wastewater discharged 
or intended for discharge, to the POTW; and  

e. Provide the administratorCity with any other information, including, but 
not limited to, chemical analyses of wastewater and architectural or engineering 
design data, drawings, etc., which are reasonably needed by the administratorCity 
for the purpose of determining such user’user’s compliance with the requirements 
of this chapter. division. 

(6) Not cause an industrial discharge without having first obtained, or applied for, a 
permit pursuant to the requirements of this chapter;  

(7) Comply with theany demand ofby the administratorCity to immediately halt any 
actual or threatened discharge to the POTW when the administratorCity has given notice 
that such actual or threatened discharge:  

a. Presents or may present an imminent or substantial endangerment to the 
health or welfare of any person or to the environment; or  

b. Will cause interference with or pass through withthe POTW operations. 



 
 

 

(8) Immediately give notice to the administratorCity of any discharge, including an 
accidental discharge, which is in violation of any categorical standard, pretreatment 
requirement, or permit condition imposed by this chapter. Such notice shall also describe 
the:  

a. LocationThe location of the discharge; 

b. KnownThe known or estimated nature, concentration and volume of the 
discharged pollutant(s); 

c. TypeThe type of assistance desired from the cityCity; and 

d. CorrectiveAny corrective action(s) undertaken, being undertaken, and/or 
to be undertaken by the user.  

(9) Initiate all appropriate correction action(s) required by the administratorCity 
which are needed to:  

a. Prevent any further injury to human health or safety, or to the 
environment, the POTW, and/or any other property;  

b. Promptly repair all or part of any injury or damage caused by such 
discharge; and 

c. Ensure that such a discharge does not occur again. 

(10) Pay all sewer fees charged by the cityCity for the wastewater collection and 
disposal services provided by the POTW pursuant to the requirements of this 
chapterdivision. Such service fees will apply equally to all POTW users and will be 
determined by each user’user’s proportionate share of the POTW operating and 
maintenance costs. In turn the The proportionate share will be abasedbased on such 
factors as the strength, volume and flow rate of wastewater discharged to the POTW by 
each user.  

(11) Reimburse the cityCity for all extraordinary expenses reasonably incurred by the 
cityCity in insuring such POTW user’user’s compliance with the applicable requirements 
of this chapterdivision. An extraordinary expense is any cost not otherwise reimbursed 
from the normal collection of sewer fees. Therefore, extraordinary expenses include, but 
are not limited to, the costs in:  

a. Issuing permits; 

b. Conducting inspection, surveillance and monitoring activities; 

c. Obtaining laboratory analyses of waste samples; 

d. Taking enforcement actions against users not in compliance with the 
requirements of this chapterdivision; and  



 
 

 

e. Carrying out any measure needed for the protection of human health or 
safety, the environment, the POTW, or any other property in order to correct or 
mitigate any harm caused by the violation of any categorical standard or 
pretreatment requirement.  

(12) Be financially responsible for all injury, damage, and/or loss suffered by any 
person as a result of any industrial discharge, by such user, which violates any categorical 
standard, pretreatment requirement, or permit condition enforced pursuant to this chapter. 
In particular, such user shall be liable for the:  

a. Personal injury suffered by any person as a result of such discharge; 

b. Costs reasonably incurred by any person in correcting, or otherwise 
mitigating, any adverse environmental impact which resulted from such 
discharge; and  

c. Economic loss and property damage suffered by any person as a result of 
such discharge. 

(13) Fully comply with this subpart ifdivision.  If the results of the user’user’s self-
monitoring wastewater analysis indicatesindicate a violation has occurred, the user must:  

a. Inform the pretreatment officerCity of the violation within twenty-four 
(24) hours of becoming aware of the violation; and  

b. Repeat the wastewater sampling and pollutant analysis and submit in 
writing the results of the repeat analysis within thirty (30) days after becoming 
aware of the violation, unless the administratorCity requires it sooner.  

 

(14) Sign all permit applications using the appropriate signatory: 

a. For a corporation: By a corporate officer or other persons performing a 
similar policy or decision-making function for the corporation;  

b. For a partnership or sole proprietorship: By a general partner or the 
proprietor, respectively; or  

c. For a government entity: By the administratorappointed or elected official, 
chairman, or principal executive responsible for operations at the facility.  

(15) Insure that all applications, correspondence, reports, and self-monitoring reports 
are signed by a duly authorized representative of the person described in subsection (14) 
of this sectionSection. Any change in signatures or positions shall be submitted to the 
pretreatment officer in writing within thirty (30) days after the change.  

A person is a duly authorized representative only if:  



 
 

 

a. The authorization is made in writing by a person described in subsection 
(14) of this sectionSection; and  

b. The authorization specified either an individual or a position having 
responsibility for the overall operation of the regulated facility or activity, such as 
the position of plant manager, superintendent, or position of equivalent 
responsibility. (A duly authorized representative may thus be either a named 
individual or any individual occupying a named position).  

(16) Certification. Any person signing a document under this articleArticle shall make 
the following certification:  

 "I certify under penalty of law that this document and all attachments were 
prepared under my direction or supervision in accordance with a system designed to 
assure that qualified personnel properly gather and evaluate the information submitted. 
Based on my inquiry of the person or persons who manage the system, or those persons 
directly responsible for gathering the information, the information submitted is, to the 
best of my knowledge and belief, true, accurate, and complete. I am aware that there are 
significant penalties for submitting false information, including the possibility of fine and 
imprisonment for knowing violations."  

Sec. 33-232. - Significant industrial user requirements.  

In addition to all other requirements each industrial user who discharges an industrial 
discharge into the sewage works and is designated as a significant industrial user by the 
administratorCity shall also:  

(1) Obtain a wastewater discharge class A permit from the administratorCity. Any 
application for a class A permit or an amended class A permit shall contain the 
information specified in the application form or such other information as may be 
requested by the administrator.City. Any person intending to commence any new 
industrial discharge(s), or any additional industrial discharge(s) not already allowed 
pursuant to an existing permit, shall apply for a new or amended permit at least ninety 
(90) days prior to initiating such discharge(s).  

(2) Comply fully with all requirements and conditions of any permit. Once a permit is 
issued, no industrial user shall:  

a. Make any new or increased industrial discharge. 

b. Make any change in the nature of its industrial discharge(s) if such change 
will cause any new or increased industrial discharge.  

c. Fail to give notice to the pretreatment officer of not less than ninety (90) 
days prior to any facility expansion, production increase, or process modifications 
which results or may result in new or increased discharges or a change in the 
nature of the discharge.  



 
 

 

d. Fail to give advance notice to the pretreatment officer of any planned 
changes in the permitted facility or activity which may result in noncompliance 
with permit requirements.  

(3) Provide all of the pretreatment necessary to comply with the categorical standards 
and pretreatment requirements imposed by this chapterdivision. In addition, there shall be 
no discharge of any water or waste exceeding the limits for the following substances that 
are expressed in the total form except if otherwise indicated:  

Daily Average Effluent Limitations Substance 

Arsenic 0.13 mg/L 
Cadmium 0.047 mg/L 
Copper 1.5 mg/L 
Cyanide 2.0 mg/L 
Lead 0.41 mg/L 
Mercury 0.0023 mg/L 
Selenium 0.1 mg/L 
Silver 1.2 mg/L 
Zinc 3.5 mg/L  

(4) Maintain a continuous discharge record which clearly identifies the: 

a. Dates and times of all industrial discharges,: and 

b. Nature, concentration(s), and volume(s) of all such discharges. 

(5) Provide the administratorCity with all the same self-monitoring reports and 
notices which the industrial user is required to submit to any other authority in 
accordance with the provisions of 40 CFR part 403.12. In particular, the industrial user 
shall meet the requirements of:submit:  

a. Notices which must be filed within one hundred eighty (180) days of the 
adoption of any categorical standard, including a compliance schedule;  

b. Notices which must be filed within ninety (90) days of any final 
compliance date; 

c. Reports which must be filed by the industrial user semiannually each year; 

d. The immediate notice which must be given after a slug load release of any 
industrial discharge;  

e. The sampling and analysis of pollutants discharged to the POTW; 

f. The maintenance of records by the industrial user; and 



 
 

 

g. Comply with all All reporting requirements and maintain records of all 
information resulting from any monitoring activities as required by chapter 33 of 
the Glendale City Code.  

(6) Records required by subsections (4) and (5) of this section shall be required to be 
retained for a minimum of three (3) years from the date of monitoring activity and shall 
be made available to the City, upon request, for inspection and copying. This period of 
retention shall be extended during the course of any unresolved litigation between the 
industrial user and the POTW. Such records shall include for all samples:  

a. The date, exact place, method, and time of sampling and the names of the 
person or persons taking the samples;  

b. The dates analyses were performed; 

c. Who performed the analyses; 

d. The analytical techniques/methods used; and 

e. The results of such analyses. 

Sec. 33-233. - Special discharges.  

(a) In addition to all other requirements imposed by this chapterdivision upon 
industrial users, the following types of industrial users may be required to obtain a class 
B wastewater discharge permit if the administratorCity determines the industrial 
discharge causes or has the reasonable potential to cause harm or damage to the POTW, 
worker safety, public safety or the environment:  

(1) Zero process discharge user. 

(2) Users whichthat discharge the equivalent strength of twenty-five thousand 
(25,000) gallons per day of domestic waste as measured by BOD and SS.  

(3) Discharges of polluted groundwater. 

(4) Users discharging any of the substances identified in sectionsSections 33-
220 and 33-232(3).  

(b) A class B permit may be issued to a non-significant categorical industrial user as 
that term is defined in 40 CFR 403.3(v)(2).  

(c) The industrial user shall comply with all requirements and conditions of a class B 
wastewater discharge permit issued by the administratorCity under sectionSection 33-
221.  

Secs. 33-234—33-237. - Reserved.  

 



 
 

 

Sec. 33-238. - Interceptors.  

(a) Grease, oil, or sand interceptors shall be provided for laundries, restaurants, 
service stations, auto repair shops, carwashes and other facilities when, in the opinion of 
the administrator, theyCity, such interceptors are necessary for the proper handling of 
liquid wastes containing grease or oil in excessive amounts or any flammable wastes, 
sand, and other harmful ingredients, except that such.  Such interceptors shall not be 
required for private living quarters or dwelling units.  

(b) All grease traps and interceptors shall be of a type and capacity approved by the 
administratorCity and shall be located as to be readily and easily accessible for cleaning 
and inspection at all times.  

(c) Grease and oil interceptors shall be constructed of impervious materials capable 
of withstanding abrupt and extreme changes in temperature. TheyThe interceptors shall 
be of substantial construction, watertight, and equipped with easily removable covers. 
When bolted covers are required they, the covers shall be gastight and watertight.  

(d) Where installed, all grease, oil, and sand interceptors shall be maintained by the 
owner, at his or her expense, in continuously efficient operation at all times. Maintenance 
shall include the complete removal of all contents, including floating materials, 
wastewater and bottom sludgessludge and solids. The owner shall keep written records 
and documentation of all cleaning, repair, calibration and maintenance required to 
demonstrate compliance with this sectionSection. Records shall be kept at the facility for 
a minimum of three (3) years and be made available to the administratorCity upon 
request.  

(e) Decanting or discharging of removed waste back into the trap or interceptor from 
which the waste was removed or any appurtenance of the wastewater collection system is 
strictly prohibited.  

(f) All grease traps, oil, sand, and grease interceptors shall be pumped out or cleaned 
out completely at least once every one hundred eighty (180) days, or more frequently as 
required by the cityCity, unless otherwise authorizeddirected in writing by the 
administratorCity.  

(g) The use of any enzymes, chemicals, or bacteria as a substitute for grease traps or 
grease trap or interceptor maintenance is prohibited. The use of such additives as a 
supplement to maintenance may be authorized by the administratorCity after a written 
request including material safety data sheets. Addition of emulsifiers into grease removal 
devices is strictly prohibited.  

Sec. 33-239. - Control manholes.  

When required by the public works administratorCity, the property owner of any property 
served by a building sewer carrying potentially harmful or industrial wastes shall install a 
suitable control manhole in the building sewer to facilitate observation, measurement and 
sampling of the wastes. Such manhole, when required, shall be accessible and safely 
located and shall be constructed in accordance with plans approved by the community 



 
 

 

development administrator.City. The manhole shall be installed by the owner at his 
expense and shall be maintained by him so as to be safe and accessible at all times.  

Sec. 33-240. - Right of entry for inspection.  

(a) Any authorized employee of the public works departmentCity shall, upon 
presentation of his credentials, have free access at all reasonable hours to any commercial 
or industrial premises connected to the cityCity sewer system for the purpose of making 
an inspection of the premises to determine the nature and quantity of wastes discharged to 
the cityCity sewer system.  

(b)(b) City employees and authorized representatives of the City shall have the right to 
immediate access, without notice, all premises in the event of an emergency or an actual 
or threatened imminent and substantial endangerment to human health and/or the 
environment.  

(c)  Servicemen, pretreatment program inspectors, sanitary engineers, or other 
employees of the public works departmentCity, whose duty it may be to enter upon 
commercial or industrial premises to make inspections and collect samples or measure 
the quantity of wastes discharged to the cityCity sewer, shall be provided with credentials 
to identify them as authorized representatives from the public works departmentCity.  

(cd) No person, except an employee or authorized employee representative of the 
public works departmentCity, shall have or exhibit any credentials of the public works 
department.City. It shall be the duty of each employee or authorized representative of the 
departmentCity, upon resignation or dismissal, to deliver and surrender at the office of 
the administrator allall City credentials of the department in his/her possession.  

Sec. 33-241. - Determination of wastewater quality.  

(a) The administratorCity shall have the authority to makeundertake whatever tests 
are necessary to carry out a planned sampling program and to makeundertake whatever 
analyses are needed forto ensure all commercial and industrial users are in compliance 
with all terms and conditions of this Article. The BOD test shall be considered the 
standard test; however, COD or TOC tests may be substituted in cases where it has been 
determined by the administratorCity that the BOD test is not representative of actual 
wastewater loading. Wastewater characteristics shall be determined by the 
departmentCity on the basis of monitored wastewater discharged, a certified statement 
from the user, or on the best available data as to the characteristics of such discharges.  

(b) Any change in the ongoing process employed by a user contributing commercial 
or industrial waste which results in a variation of more than twenty-five (25) percent in 
one or more of the effluent loading concentrations shall be reported to the public works 
departmentCity within thirty (30) days of the change.  

(c) If it is determined through testing that a significant variation exists between the 
user’user’s certified data and the discharge characteristics monitored by the public works 
departmentCity, the cityCity may adjusttake any action available under this Article, 
including, but not limited to, adjusting the sewer use charge based on the monitored data 



 
 

 

from the original date of certification, unless written communication has occurred 
notifying the departmentCity of changes in loading and giving specific dates of changes.  

(d) Where sampling and gauging of a specific user is not practical for physical, 
economic, safety or other reasons, the administratorCity may designate values for 
concentrations of the wastes discharged into the sewer system for all users in the same 
standard classification or subclassificationsub-classification.  

Sec. 33-242. - Tests and analyses.  

(a) All tests and analyses of the characteristics of waters and wastes shall be 
determined in accordance with Standard Methods.  

(b) Costs for all tests and analyses conducted by the cityCity on each individual user 
shall be at the user’user’s own expense.  

Sec. 33-243. - Annual publication of list of violators.  

The cityCity shall annually publish in the local newspaper a list of the users whichthat 
were not in compliance with pretreatment requirements or standards at least once during 
the twelve (12) previous months. The notification shall also summarize any enforcement 
actions taken against the users during the same twelve (12) months.  

Sec. 33-244. - Reserved.  

 

Sec. 33-245. - Waste monitoring program.  

(a) In order to insure continuing compliance with the limitations and restrictions set 
forth in this articleArticle, each industrial user shall monitor its discharge to the cityCity 
sewer system by testing the discharge with sufficient frequency to insure that such 
limitations are not excluded and such restrictions not violated. Such testing may be 
accomplished by a professional laboratory or, in cases where the user has sufficient 
testing capability, facilities and expertise, by the user itself.  

(b) The administratorCity may require a laboratory analysis of a user’user’s discharge 
at any time. Such analysis shall be performed by:  

(1) An independent laboratory acceptable to the administratorCity; 

(2) A cityCity-operated laboratory; or 

(3) The user itself. 

The authority to determine who shall perform the analysis rests with the administrator. 
The administratorCity Manager, or his/her designee. The City may also require that all 
costs associated with such an analysis be borne by the user.  



 
 

 

(c) The user shall permit access to the sampling point or sampling well to the 
city’City’s representative or the independent laboratory for the purpose of obtaining a 
sample during any hours of operation by the plant.  

Sec. 33-246. - Confidential information.  

(a) Information and data on a user obtained from reports, questionnaires, permit 
applications, permits and monitoring programs and from inspections shall be available to 
the public or other governmental agency without restriction unless the user specifically 
requests and is able to demonstrate to the satisfaction of the cityCity that the release of 
such information would divulge information, processes or methods of production entitled 
to protection as trade secrets of the user. To claim this trade secret protection, the user 
must specify at the time of submitting his reports or information, that part he desires to 
protect.  

(b) When requested by the person furnishing a report, the portions of a report which 
might disclose trade secrets or secret processes shall not be made available for inspection 
by the public but shall be made available upon written request to governmental agencies 
for uses related to this articleArticle, the NPDESAZPDES permit, state disposal system 
permit and/or the pretreatment programs; provided, however, that such portions of a 
report shall be available for use by the cityCity, state or any state agency in judicial 
review or enforcement proceedings involving the person furnishing the report. 
Wastewater constituents and characteristics will not be recognized as confidential 
information.  

Secs. 33-247—33-255. - Reserved.  

DIVISION 9. -8. ACCIDENTAL DISCHARGES  
Sec. 33-256. - Protection required.  

Each permittee under this articleArticle shall provide protection from accidental 
discharge of prohibited materials including hazardous substances, pollutant and 
contaminants, or other wastes regulated by this articleArticle.  

Sec. 33-257. - Notice to city. City. 

For countermeasures to be taken by the city to minimize damage to the sanitary sewer 
system and/or degradation of the receiving waters, aA permittee under this articleArticle 
shall notify the cityCity immediately upon accidentally discharging wastes in violation of 
this article.Article so the City may implement countermeasures to minimize any actual or 
potential threat to the sewer system and/or  the receiving waters.  This notification shall 
be followed, within five (5) days of the date of occurrence, by a detailed written 
statement describing the causes of the accidental discharge and the measures being taken 
to prevent future occurrence. Such notification will not relieve permittee of liability for 
any expense, loss or damage to the sanitary sewer system, or for any penalties imposed 
on the cityCity on account thereof and/or for any enforcement action pursuant to this 
occurrencedischarge.  

 



 
 

 

Sec. 33-258. - Notice to employees.  

In order that officers, agents and employees of permittees under this articleArticle will be 
informed of the city’City’s requirements, permittees shall make available to their 
employees copies of this articleArticle together with such other waste waterwastewater 
information and notices which may be furnished by the cityCity from time to time for the 
purpose of improving and making more effective water pollution control. A notice shall 
be furnished and permanently posted on the permittee’permittee’s bulletin board advising 
officers, agents and employees who to call in case of an accidental discharge in excess of 
the limits authorized by the permit.  

Sec. 33-259. - Labels for potential accidental discharge points.  

Any possible connection or entry point for a hazardous substance, pollutant or 
contaminant and/or other prohibited substance to the permittee’permittee’s plumbing or 
drainage system shall be appropriately labeled to warn operating personnel against 
discharge of such substances in violation of this articleArticle.  

Sec. 33-260. - Reserved.  

 

ARTICLE IV. - OVERSIZE REQUIREMENT AND PARTICIPATION  

Sec. 33-261. - Definitions.  

The following words, terms and phrases, when used in this articleArticle shall have the 
meanings ascribed to them in this sectionSection, except where the context clearly 
indicates a different meaning:  

Developer: The person who is responsible for the development of land thereby creating a 
demand on cityCity water and sewer facilities.  

Oversize: Occurs when the cityCity requires a developer to install a water or sewer line 
which has a diameter that exceeds the city’City’s minimum size criteria and the 
developer’developer’s project requirement, as determined by the city engineer.City 
Engineer.  

Participation: City participationpayment of in the increased installation cost necessitated 
by the city’City’s oversize requirements.  

Sec. 33-262. - Oversize requirement.  

The cityCity may require a developerDeveloper to install an oversize water or sewer line 
in order to meet existing and future system performance requirements.  

Sec. 33-263. - City participation in oversizing cost; extent of participation.  

If the cityCity requires a developerDeveloper to install an oversized water or sewer line, 
the cityCity may agree to participatepay in the increased cost of the line installation 
caused by the oversizeoversizing line requirement.to plan for future demand. The 
city’City’s participation in the increased cost shall be limited to the cost differential 



 
 

 

factor, between the cost incurred to meet existing demand versus the increase cost to 
meet future demand, provided for in this article. Article.  

 

Sec. 33-264. - Limitation on participation.  

(a) The city may(a) The City is not required to pay funds for the oversized line 
unless agrees to do so prior to the lines’ installation. The City may only participate in 
oversizing costs only if sufficient funds are available in the capital improvement budget. 
at the time the cost sharing expenditure is being proposed. If sufficient funds are not 
available, the cityCity shall not be responsible or required to pay for any of the increased 
costs caused by the oversizing requirement.  

(b) The cityCity shall not participate in oversizing costs for oversized water or sewer 
lines installed outside the cityCity or for lines installed prior to a receiving such a request 
for the Developer.  

Sec. 33-265. - Installation without cityCity participation.  

If the cityCity is unable to participate in oversizing costs, the developer must incur the 
entire cost to install the oversized water or sewer line.  

Sec. 33-266. - Cost differential factor.  

(a) The cost differential factor for participation in oversizing costs shall be 
determined by the city engineer.City. The city engineerCity shall review and revise, as 
necessary, the cost differential factor; however, in no event shall such review be less than 
once a year.  

(b) The cost differential factor shall be on a per lineal foot basis. 

Sec. 33-267. - Minimum size criteria.  

(a) The minimum size criteria for water lines, exclusive of on-site building services, 
shall be twelve (12) inches in diameter for lines serving commercial and industrial areas, 
and eight (8) inches in diameter for lines serving residential areas.  

(b) The minimum size criteria for all sewer lines, exclusive of on-site building 
sewers, shall be twelve (12) inches in diameter.  

Sec. 33-268. - Initiation by developer.  

The developerDeveloper must request participation from the cityCity. The developer 
must submit the request for participation no later than the time at which the permit 
applications are submitted. The city shall not agree to participate in any oversizing costs 
if the city has not received a timely "request" pursuant to this section.   

Sec. 33-269. - Agreement; approval.  

An agreement by the cityCity to participate in oversizing costs shall be in writing on a 
form to be provided by the cityCity, and approved by the city councilCity Council. This 



 
 

 

agreement shall contain a provision wherebyrequiring the developer dedicatesto dedicate 
the oversized water and/or sewer line to the cityCity after completion of installation and 
approval by the cityCity.  

Sec. 33-270. - Application of participation.  

This articleArticle shall not apply to the installation of oversized water or sewer lines 
before the effective date of this article. Article. 

 

ARTICLE V. - EXTENSION REIMBURSEMENT AGREEMENTS  

Sec. 33-271. - Definitions.  

The following words, terms and phrases, when used in this articleArticle shall have the 
meanings ascribed to them in this sectionSection, except where the context clearly 
indicates a different meaning:  

Developer: The person who is responsible for the development of land thereby creating a 
demand on the city’ water and sewer system.  

Extension: A water or sewer line which is extended by a developer beyond the city’City’s 
existing water or sewer system to service the developer’developer’s project.  

Extension reimbursement: Repayment of a portion of the costs to install an extension, to 
a developer who installs an extension water or sewer line, by a subsequent user of the 
extension.  

Subsequent user: Any person who connects to, and is serviced by, an existing extension 
water or sewer line.  

Sec. 33-272. - Extension reimbursement agreements authorized.  

The cityCity may enter into an extension reimbursement agreement with a 
developerDeveloper who proposes to install an extension water or sewer line to service 
his/her development. Such an agreement shall provide for the collection, by the cityCity, 
of a pro rata share of the installation costs for the extension water or sewer line from 
subsequent users of the extension and reimbursement to the developer. The agreement 
shall comply with the provisions of this articleArticle.  

Sec. 33-273. - Limitation on extension reimbursement agreements.  

(a) No extension reimbursement agreement may be entered into by the cityCity for an 
extension water or sewer line outside the cityCity.  

(b) An extension reimbursement agreement may only be entered into for those 
development projects which, in addition to complying with the provisions of this 
articleArticle, comply with the city’City’s planning objectives.  



 
 

 

Sec. 33-274. - Initiation of agreement by developer.  

A developer who wishes to enter into an extension reimbursement agreement with the 
cityCity shall submit to the cityCity a written request for such an agreement with the 
application for an extension permit. The request shall include:  

(1) A diagram of all properties which are expected to be serviced by the proposed 
extension. The diagram shall be provided on approved standard quarter-section maps of 
the City of Glendale or any other standardized atlas system designated by the cityCity.  

(2) A statementcertification that the ownership of any extension and appurtenances 
thereto will be dedicated to the cityCity upon completion and acceptance of the work by 
the cityCity.  

(3) A statement that the city’City’s cost for inspecting said work shall be paid by the 
developerDeveloper. 

Sec. 33-275. - Agreement in writing; authority to execute.  

(a) An extension reimbursement agreement shall be in writing and, signed by the 
developer or his authorized representative, on a form provided by the cityCity. The 
provisions of the written agreement shall comply with this articleArticle and shall contain 
the entire understanding and agreement between the cityCity and the 
developerDeveloper.  

(b) The city managerCity Manager or his/her designee is authorized to execute the 
agreement on behalf of the cityCity, after obtaining the review of the City Attorney and 
approval of the City Council, if necessary according to the Charter and Code.  

Sec. 33-276. - Reimbursable extension cost.  

(a) The extension costs for which a developer may seek an extension reimbursement 
agreement are the actual construction costs, less any oversizing participationline cost 
share paid by the cityCity and the five (5) percent administrative fee provided for in 
sectionSection 33-284, associated with installation of the extension plus an additional.  
The Developer may not be reimbursed amount, not to exceed eight (8) percent of the 
construction cost, for engineering costs.  

(b) The developerDeveloper is not entitled to reimbursement for the costs of 
installing water and sewer lines within the boundary of the development.  

Sec. 33-277. - Bidding for installation of extension lines; approval of construction costs.  

(a) The selection of a contractorContractor for the installation of the extension water 
or sewer line shall be made by competitive bidding. in accordance with A.R.S. Title 34 
and any and all applicable provisions of Article 2 of the City Code. The 
developerDeveloper shall submit to the cityCity a notarized copy of all bids received, a 
copy of the bid tabulation and any information concerning the projected successful 
bidder. Both the cityCity and the developerDeveloper shall have the right to reject any 



 
 

 

and all bids. No contract shall be awarded for installation of an extension water or sewer 
line prior to cityCity approval of the successful bidder.  

(b) After the contractorContractor has been selected and approved by the City to 
perform the extension installation work, the developerDeveloper shall submit the total 
proposed construction costs for the installation plus the projected engineering costs to the 
cityCity. No construction may commence prior to the city’City’s approval of these costs.  

Sec. 33-278. - Allocation of reimbursable costs for extension water line.  

(a) The reimbursable costs for an extension water line shall be allocated, on a footage 
basis, to all property, including the developer’, adjacent to, and which may be served by, 
the water line extension.  

(b) The developer’Developer’s property shall be allocated its proportionate share of 
the installation costs of the extension water line. The developerDeveloper shall not be 
entitled to reimbursement for this portion of the reimbursable extension costs. The 
Developer may only be reimbursed for the extension costs associated with property 
outside his development.  

(c) The front footage for each parcel of propertypremise shall be established by the 
cityCity. 

 

Sec. 33-279. - Allocation of reimbursable costs for extension sewer line.  

(a) The reimbursable costs for an extension sewer line shall be allocated, on an 
acreage service basis, to all property, including the developer’, which may be served by 
the sewer line extension.  

(b) The developer’Developer’s property shall be allocated its proportionate share of 
the installation costs of the extension sewer line. The developerDeveloper shall not be 
entitled to reimbursement for this portion of the reimbursable extension costs. The 
Developer may only be reimbursed for the extension costs associated with property 
outside his development.  

(c) The acreage service area for each parcel of property shall be established by the 
city. City.  

Sec. 33-280. - Collection of allocated reimbursements costs; trust account; payment.  

(a) The allocated reimbursement extension cost shall be collected by the cityCity at 
the time the owner or developerDeveloper of the property to which extension costs have 
been allocated applies to the cityCity for a permit to connect to the extension. The 
allocated reimbursement extension costs must be paid prior to issuance of a connection 
permit or actual connection to the extension.  

(b) All funds collected pursuant to the extension reimbursement agreement, less the 
city’City’s administrative fee as provided in this articleArticle, shall be placed into a 



 
 

 

separate trust account for the collection and payment of allocated reimbursement 
extension costs.  

(c) Payment of collected reimbursement extension costs shall be made to the 
developerDeveloper on an annual basis each thirtieth day of June.  

Sec. 33-281. - Service obtained from other source; connection by unassessed parcel; 
limitation on reimbursement amount.  

(a) If any parcel of property to which reimbursement extension costs have been 
allocated receives water or sewer service by means other than the extension of water or 
sewer linelines covered by the agreement, the reimbursement extension costs allocated to 
that parcel will not be collected and the cityCity shall not be responsible to reimburse the 
developer for any extension costs associated with that amountparcel.  

(b) If any parcel of property, which has not previously been allocated a pro rata share 
of the reimbursement extension costs, applies to the cityCity for a permit to connect to 
the extension, the cityCity shall assess a portion of the reimbursement extension cost, on 
a front footage or acreage service basis, to that parcel and.  The City shall collect the 
amountpro-rate share of extension costs associated with this parcel prior to issuance of 
the connection permit or actual connection to the extension.  

(c) In no event shall the developerDeveloper receive an amount which exceeds the 
total reimbursement extension costs less the developer’developer’s allocated share of 
those costs.  

Sec. 33-282. - Dedication of extension line.  

The extension reimbursement agreement shall provide that the extension water or sewer 
lines covered by the agreement shall become the property of the cityCity upon 
completion of installation and acceptance by the cityCity.  

Sec. 33-283. - Expiration of agreement.  

The term of the extension reimbursement agreement shall be for a period of five (5) years 
from the execution date of the agreement. At the expiration of the agreement, the cityCity 
shall pay to the developerDeveloper all amounts which have been collected by the 
cityCity on behalf of the developerDeveloper and not previously dispersed to the 
developerDeveloper. The developerDeveloper shall have no right to reimbursement for 
any connection to the extension line after the expiration date of the agreement.  

Sec. 33-284. - Administrative fee.  

The city’City’s fee for administration of the agreement and collection of the allocated 
reimbursement costs shall be ten (10) percent of the allocated reimbursement costs. The 
fee shall be paid in equal shares by the developer and the subsequent users of the 
extension as follows:  



 
 

 

(a) The subsequent user of an extension water or sewer line shall pay to the cityCity 
its allocated reimbursement cost plus an additional five (5) percent of that amount as the 
subsequent user’user’s portion of the city’City’s administrative fee.  

(b) The cityCity shall reimburse to the developerDeveloper the allocated 
reimbursement cost (which were collected) less five (5) percent of that amount as the 
developer’Developer’s portion of the city’City’s administrative fee.  

Sec. 33-285. - Projected allocation.  

The extension reimbursement agreement shall include a diagram approved by the 
cityCity designating the properties which are expected to be served by the extension 
water or sewer line,. The plat (or diagram) must identify  the per front footage (water) 
and per acreage service (sewer) factors to be used for allocation of the reimbursement 
costs and the front footage (water) and acreage (sewer) assigned to each parcel for 
purposes of allocating the reimbursement costs.  

Sec. 33-286. - Assignability of agreement.  

The agreement shall set forth the name of the person to whom payment of the 
reimbursement amount shall be made. The developerDeveloper may assign to one party 
only, with the consent of the cityCity, the right to receive payments under the extension 
reimbursement agreement. No other assignment of any portion of the extension 
reimbursement agreement may be made by the developerDeveloper or his/her assignee.  

Sec. 33-287—33-289. - Reserved.  

 

ARTICLE VI. - STORM WATER POLLUTION CONTROL  

DIVISION 1. - GENERAL PROVISIONS  
Sec. 33-290. - Purpose and policy.  

(a) This articleArticle sets forth requirements for the control of pollutants that are or 
may be discharged to the public storm drain system. The purpose is to improve the 
quality of storm water discharges and to enable the cityCity to comply with all applicable 
state and federal laws, including but not limited to, the Clean Water Act (33 United States 
Code § 1251 et seq.), the National Pollutant Discharge Elimination System Regulations 
(40 Code of Federal Regulations Part 122), and the Arizona Pollutant Discharge 
Elimination System Regulations (Arizona Administrative Code, Title 18, Chapter 9, 
Article 9). The objectives of this articleArticle are:  

 
(1) To reduce the discharge of pollutants from our public storm drain system 

into receiving waters, waterways, and groundwater;  
 
(2) To control the discharge to the public storm drain system resulting from 

spills, dumping, or disposal of materials other than storm water;  
 



 
 

 

(3) To enable the cityCity to comply with the conditions of its National 
Pollutant Discharge Elimination System storm water permit or Arizona 
Pollutant Discharge Elimination System storm water permit;  

 
(4) To prevent discharges that could cause or contribute to damage to the 

public storm drain system;  
 
(5) To promote the proper management of hazardous materialswastes, 

hazardous substances, pollutants and contaminants and other solid or 
liquid wastes to prevent their discharge into the public storm drain system;  

 
(6) To reduce pollutants in storm water to the maximum extent practicable; 

and 
 
(7) To protect the public health and the environment. 
 

(b) This articleArticle establishes discharge prohibitions; authorizes the identification 
of controls to reduce the discharge of hazardous substances, pollutants and contaminants 
that may be required; provides for necessary inspections, monitoring, compliance, and 
enforcement activities; and establishes administrative review procedures.  

 
Sec. 33-291. - Administration.  

The City Manager is delegated the authority to exercise the powers and perform the 
duties set forth in this articleArticle and to administer and enforce provisions of this 
article. Article.  The City Manager may further delegate this authority to a designee. 

Sec. 33-292. - Abbreviations. Reserved. 

The following abbreviations, when used in this article, shall have the designated 
meanings:  

ADEQ - Arizona Department of Environmental Quality  

AZPDES - Arizona Pollutant Discharge Elimination System  

CFR - Code of Federal Regulations  

EPA - United States Environmental Protection Agency  

NPDES - National Pollutant Discharge Elimination System  
 

Sec. 33-293. - Definitions.  

For the purposes of this articleArticle, the following words and terms shall be defined as 
follows:  

AdministratorCity: The City Manager or a duly authorized designeeof Glendale.  



 
 

 

Arizona Department of Environmental Quality (ADEQ): The state agency charged with 
enforcement of environmental laws and regulations.  

Arizona Pollutant Discharge Elimination System (AZPDES) storm water permit: A 
permit issued by ADEQ which authorizes the discharge of storm water pursuant to 
Arizona Administrative Code R18-9-A902.  

Best Management Practices (BMPs): Schedules of activities, prohibitions of practices, 
maintenance procedures, and other management practices to prevent or reduce the 
discharge of pollutants to storm water. BMPs also include treatment requirements, 
operating procedures, and practices to control site runoff, spillage or leaks, sludge or 
waste disposal, or drainage from outdoor storage areas.  

Clean Water Act: The [F]ederal [W]ater [P]ollution [C]ontrol [A]ctFederal Water 
Pollution Control Act, as amended, 33 United States Code § 1251 et seq.  

Discharge: Any spilling, leaking, pumping, pouring, emitting, emptying, injecting, 
placing, releasing, leaching, dumping, or disposing into or on any land in a manner that 
may cause pollution.  

Environmental Protection Agency (EPA): The federal agency charged with enforcement 
of environmental laws and regulations.  

National pollutant discharge elimination system (NPDES) storm water permit: A permit 
issued by EPA which authorizes the discharge of storm water pursuant to the Clean 
Water Act § 402 (33 U.S.C. § 1342).  

Notice of Intent (NOI): A form submitted to ADEQ notifying of person’s intent to be 
covered under a separate AZPDES storm water permit, as required by federal and state 
law.  

Person: Any individual, partnership, co-partnership, firm, company, corporation, limited 
liability company, association, joint stock company, trust, estate, governmental entity, or 
any other legal entity; or their legal representatives, agents, or assigns.  

Pollutant: Fluids, contaminants, toxic wastes, toxic pollutants, dredged spoil, solid waste, 
substances and chemicals, pesticides, herbicides, fertilizers and other agricultural 
chemicals, incinerator residue, sewage, garbage, sewage sludge, munitions, petroleum 
products, chemical wastes, biological materials, radioactive materials, heat, wrecked or 
discarded equipment, rock, sand, cellar dirt and mining, industrial, municipal and 
agricultural wastes or any other liquid, solid, gaseous or hazardous substances.  

Pollution: The presence of a pollutant(s) on land or in storm water.  

Premises: Any building, lot, parcel, real estate, or land or portion of land whether 
improved or unimproved including adjacent sidewalks and parking strips.  



 
 

 

Public storm drain system: All or any part of the publicly-owned and maintained roads, 
streets, catch basins, curbs, gutters, ditches, man-made channels, storm drains, and dry 
wells located within public easements, right-of-way, parks, common areas, retention 
areas, or other publicly-owned or maintained real property designed or used for 
collecting, holding, or conveying storm water.  

Release: Any spilling, leaking, pumping, pouring, emitting, emptying, discharging, 
injecting, placing, leaching, dumping, or disposing into or on any land in a manner that 
can cause pollution.  

Storm water: Storm water runoff, surface runoff, and drainage.  

SecSecs. 33-294—33-299. - Reserved.  

 

DIVISION 2. - PROHIBITIONS AND CONTROLS TO REDUCE THE DISCHARGE OF 
POLLUTANTS IN STORM WATER  

Sec. 33-300. - Prohibitions of non-storm water discharges to the public storm drain system; 
exemptions.  

(a) Unless expressly authorized or exempted by this articleArticle, no person shall 
cause or allow the release to a public right-of-way or public storm drain system of any 
substance that is not composed entirely of storm water.  

(b) Unless expressly authorized or exempted by this articleArticle, no person shall 
use, store, spill, dump, or dispose of materials in a manner that those materials could 
cause or contribute to the addition of pollutants to storm water.  

(c) The following discharges are exempt from the prohibition set forth in subsections 
(a) and (b) of this sectionSection provided they are not otherwise significant sources of 
pollutants to waters of the United States:  

(1) Discharges authorized by a separate NPDES or AZPDES storm water 
permit 

(2) The following categories of non-storm water discharges are permissible 
unless otherwise prohibited under subsections (d), (e), or (f):  

(ai) Water line flushing and other discharges from drinking water 
sources; 

(bii) Landscape irrigation and lawn watering; 

(ciii) Irrigation water; 

(div) Diverted stream flow; 

(ev) Rising groundwater; 



 
 

 

(fvi) Uncontaminated groundwater infiltration; 

(gvii) Uncontaminated pumped groundwater; 

(hviii) Uncontaminated foundation and footing drains; 

(iix) Uncontaminated water from crawl space pumps; 

(jx) Air conditioning condensation and evaporative cooler run-off; 

(kxi) Natural springs; 

(lxii) Individual residential car washing; 

(mxiii) Flows from riparian habitats and wetlands, as those areas are 
designated under applicable federal and state laws;  

(nxiv) Flows resulting from fire -fighting activities; 

(oxv) Discharges from potable water sources; or 

(pxvi) Any other activity that is exempted under the city’sCity’s NPDES 
OR AZPDES storm water permit. 

(d) No person shall discharge to a publicly owned right-of-way or the public storm 
drain system any exempted discharge under subsection (c) paragraph (2ii) of this 
sectionSection if the administratorCity identifies and provides written notice to the 
person that the discharge has the potential to be a source of pollutants to receiving waters, 
waterways, or groundwater.  

(e) No person shall discharge to the public storm drain system where such a 
discharge may result in or contribute to a violation of the NPDES or AZPDES storm 
water permit issued to the cityCity, either separately considered or when combined with 
other discharges. Liability for any such discharge shall be the responsibility of the person 
causing or responsible for the discharge.  

(f) No person shall establish, use, maintain, or continue any connection to the public 
storm drain system which has caused or will likely cause a violation of this 
sectionSection. Any connection that was permitted or authorized by a governmental 
entity with jurisdiction and authority will be discontinued upon thirty (30) days written 
notice by the administratorCity to: (a) the last known address of the owner of the 
propertypremise and by posting notice on the propertypremise; or (b) serving such notice 
on the person maintaining the connection. This prohibition is retroactive and shall apply 
to any connection that was made in the past, regardless of whether it was made under a 
permit or other authorization, or whether it was permissible under the law or practices 
applicable or prevailing at the time of the connection.  

 



 
 

 

Sec. 33-301. - Operating facilities or activities.  

(a) All persons owning or operating premises or who are engaged in activities which 
are required by federal or state law to submit to EPA and/or ADEQ a Notice of Intent 
(NOI) to comply with an NPDES or AZPDES storm water permit shall provide a copy of 
such notice to the administratorCity upon request. Facilities required to apply for a storm 
water permit are identified in 40 C.F.R. 122.26(b)(14). Facilities that qualify for a 
conditional exclusion for “no exposure” under 40 C.F.R. 122.26 (g) shall submit a copy 
of the signed certification to the administratorCity upon request.  

(b) All persons engaged in activities which will or may reasonably be expected to 
result in pollutants entering the public storm drain system shall undertake best 
management practices (BMPs) to minimize such pollutants, shall provide protection from 
accidental discharge of pollutants to the public storm drain system and comply with the 
cleanup and notification requirements of this articleArticle. Such measures shall include 
the requirements imposed by federal, state, county, or local authorities. BMPs are site-
specific and are described in the document “Storm Water Management for Industrial 
Activities: Developing Pollution Prevention Plans and Best Management Practices” (EPA 
832-R-92-006) or other guidance documents available from EPA, Maricopa County 
Flood Control District, and/or ADEQ.  

(c) If a BMP is required by the administratorCity to prevent a pollutant from entering 
the public storm drain system, the person shall implement the BMP in the timeframe 
deemed reasonable by the administrator.City. The person receiving the notice of such a 
requirement may petition the administratorCity to reconsider the application of the BMP 
to the premises or activity. The written petition must be received within ten (10) working 
days settingand shall set forth any reasons and proposed alternatives. The 
administratorCity will act within thirty (30) days of the petition. If no action is taken by 
the administratorCity, the petition is approved.deemed denied. If the administratorCity 
denies the petition, and action is not taken by the person within the required timeframe, 
failure to implement the BMP is subject toconsidered a violation of this Article. If the 
person is unable to implement the BMP within the specified timeframe, an extension may 
be requested from the administrator.City. To receive an extension, the person must 
submit a written request identifying why the person cannot meet the timeframe, submit 
documentation to demonstrate that efforts have been made to implement the BMPs (i.e., 
procurement documentation for parts ordered, evidence that technology is not available, 
etc.), and provide a schedule for implementation of the BMPs. Granting of the extension 
is subject to the administrator’sCity’s sole, unreviewable discretion.  

Sec. 33-302. - Construction sites.  

(a) All persons engaged in construction activities who are required by federal or state 
law to submit to EPA and/or ADEQ a Notice of Intent to comply with an NPDES or 
AZPDES storm water permit, shall provide the cityCity with copies of the NOI and the 
Authorization Document issued by ADEQ prior to issuance of the building or 
construction permit. Construction activities that will disturb one acre or more of land area 
or smaller land areas if they are part of a larger common plan of development or sale are 
required to apply for a storm water permit [40 C.F.R. 122.26(b)(15)].  



 
 

 

(b) Any person performing construction shall not cause or contribute to a violation of 
the AZPDES storm water permit issued to the cityCity. Liability for any such discharge 
shall be the responsibility of the person causing or responsible for the discharge. Any 
person performing construction shall undertake BMPs to minimize pollutants (including 
sediments) from leaving the construction site, shall provide protection from accidental 
discharge of pollutants to the public storm drain system, and comply with the cleanup and 
notification requirements of this articleArticle. Site operators shall ensure erosion and 
sediment control, control waste, and properly dispose of wastes, such as discarded 
building materials, concrete truck washout, chemicals, litter, and sanitary waste at the 
construction site that may cause adverse impacts to water quality. Such measures shall 
include the requirements imposed by federal, state, county or local authorities. BMPs are 
site-specific and are described in the document "Storm Water Management for 
Construction Activities: Developing Pollution Prevention Plans and Best Management 
Practices" (EPA 832-R-92-005) or other guidance documents available from EPA, 
Maricopa County Flood Control District, and/or ADEQ.  

(c) If the administratorCity determines that pollutants may enter the public storm 
drain system from construction activities at a site less than one acre in size, the 
administratorCity may require site-specific BMPs be submitted and approved by the 
administratorCity prior to issuance of a construction permit. Such BMPs shall be 
implemented during construction activity.  

(d) If a BMP is required to prevent a pollutant from entering the public storm drain 
system from a construction site, the administratorCity may order construction activities to 
cease until appropriate BMPs are in place. A person may petition the administratorCity to 
reconsider the application of the BMP to the premises or activity by submission of a 
written petition that sets forth any reasons and proposed alternatives; however, 
construction activities shall not commence until the administratorCity approves the 
BMPs. The administratorCity will act within thirty (30) days of receipt of the petition. If 
no action is taken by the administratorCity, the petition is approved. deemed denied. 

Sec. 33-303. - Post-construction.  

Property owners or operators shall ensure proper operation and maintenance of post-
construction storm water runoff control mechanisms, including but not limited to, 
retention basins, drywells, scuppers, and other measures implemented or installed at the 
site to control or direct storm water runoff. Changes or alterations to storm water 
mechanisms or storm water management agreements shall not be permitted without 
formal review and written approval by the administratorCity.  

Sec. 33-304. - Cleanup and notification requirements.  

(a) As soon as any owner or operatorauthorized representative has actual or 
constructive knowledge of any discharge which may result in pollutants entering the 
public storm drain system, such person shall promptly take all necessary steps to ensure 
the discovery of the source and the extent and proceed with containment and cleanup of 
such discharge.  



 
 

 

(b) The owner or operatorauthorized representative shall notify the administratorCity 
of the discharge in both of the following manners:  

(1) By telephone within 24-hours or by 12:00 noon of the next work day if 
knowledge is receiveddiscover of the discharge occurs on a weekend or holiday. 
If there is a public safety or health issue, call 9-1-1; and  

(2) By written report submitted to the cityCity within five (5) days identifying 
the discharge source, extent, pollutant, measures taken to mitigate the discharge, 
and preventative measures put in place to prevent a subsequent discharge.  

The phone number and address for reporting will be maintained on the city’City’s 
website under storm water information.  

(c) Upon request by the administratorCity, the owner or operatorauthorized 
representative shall submit a plan that demonstrates how the cleanup of the discharge will 
be conducted. Cleanup of the discharge shall not begin until the plan is approved by the 
administratorCity.  

(d) Cleanup of discharges to the public storm drain system will be conducted by the 
cityCity unless an alternative plan for cleanup is approved by the administrator.City.  

(e) The owner or operatorperson who caused or is otherwise responsible for the 
discharge shall pay all costs associated with the containment and cleanup of any 
discharge, including any costs borne by the cityCity for cleanup of the public storm drain 
system.  

SecSecs. 33-305—33-309. - Reserved.  

 

DIVISION 3. - COMPLIANCE MONITORING  
Sec. 33-310. - Inspection and sampling; right of entry.  

(a) Upon presentation of credentials and at all reasonable or necessary hours, all City 
employees and authorized employees representatives of the cityCity shall have access to 
all premises and to all records pertaining to those premises forany discharge, permit or 
facility regulated under this division or purposes of ensuring compliance with this 
articleArticle. Inspection, interviewing, copying, sampling, photographing, and other 
activities conducted on the premises shall be limited to those which are reasonably 
needed by the cityCity in determining compliance with the requirements of this 
articleArticle. All persons shall allowensure access is provided such activities under safe 
and nonhazardous conditions with a minimum of delay.  

(b(b) City employees and authorized representatives of the City shall have the right of 
immediate access without notice to all premises in the event of an emergency or an actual 
or threatened imminent and substantial endangerment to human health and/or the 
environment. 



 
 

 

(c) In addition to those activities described in subsection (a) of this section,Section, 
City employees and authorized city employees City representatives of the City shall 
engage inundertake any monitoring necessary to ensure compliance with this 
articleArticle. The administratorCity may establish on premises such devices as the 
administratorCity reasonably determines are necessary to conduct sampling or metering 
operations. Such devices shall be installed so as to minimize the impact on the owner and 
occupant of the premises. During all inspections as provided in subsection (a) of this 
section,Section, City employees and authorized city employees City representatives may 
take any samples necessary to aid in the pursuit of the inquiryensure compliance with any 
applicable permit or in the recordation of the activities on the premisesFederal, State or 
local law, regulation or code provision.  

(cd) The administratorCity may order any person engaged in any activitywho causes 
or owning or operating on any premises which may cause or contributecontributes to 
discharges of hazardous substances pollutants or contaminants to the public storm drain 
system in violation of this articleArticle to undertake such monitoring activities and 
sampling, analyses, corrective actions and abatement and corrective actions and furnish 
such reports as the administrator reasonablyCity may specify. The costs of such activities, 
analyses, and reports shall be borne by the recipient of the order.  

(de) If the administrator City has been refused access to any premises, and is able to 
demonstrate probable cause to believe that there may be a violation of this article, or that 
there is a need to inspect, interview, copy, photograph or sample as part of an inspection 
and sampling procedure of the city designed to determine compliance with the 
requirements of this article or any related laws or regulations, or to protect the 
environment and the public health, safety and welfare of the community, then the 
administratorCity may seek issuance of an administrative search warrant from the city 
municipalCity Municipal Court or other court of competent jurisdiction.  

DIVISION 4. - ENFORCEMENT  
Sec. 33-311. - Purpose.  

The purpose of this division is to ensure compliance with this article and practicable 
Article, including the BMPs required by the administratorCity, to cease/discontinue 
pollutant discharges of hazardous substances, pollutants and contaminants, to provide for 
civil penalty actions in municipal court, or to institute actionslegal proceedings through 
the City Attorney in the appropriate court for civil or criminal enforcement of this 
articleArticle.  

Sec. 33-312. - Enforcement plan.  

(a) The administratorCity shall develop an Enforcement Response Plan (ERP) that 
meets the requirements of the AZPDES or NPDES storm water permit issued to the 
cityCity and the requirements of this articleArticle. The ERP will include:  

(1) the authority for the administration to issue notice of violation to person 
who violated any provision of this articleArticle;  



 
 

 

(2) the authority for the administratorCity to enter into consent orders, 
assurances of voluntary compliance, negotiated settlement agreements or other 
similar documents establishing an agreement with any person responsible for 
noncompliance;  

(3) the authority for the administratorCity to issue a cease and desist order 
directdirecting a person to immediately comply with all requirements and take 
such appropriate remedial or preventive action as may be needed to properly 
address a continuing or threatened violation;  

(4) criteria for imposing administrative fines and method for calculating the 
fines; 

(5) andthe authority of the City to take any response or remedial action 
necessary to abate or address a violation of this Article and to seek reimbursement 
for the cost of such abatement action from the owner or his authorized 
representative; and  

 (6) any other provision necessary to further the purpose of this division as set 
forth in Sec. 33-311.  

(b) The ERP must be approved by the administratorCity and posted on city’the City’s 
website. 

Sec. 33-313. - Civil and criminal penalties.  

(a) A person who violates any requirement of this article orArticle, including any 
applicable NPDES or AZPDES storm water permit condition, shall be civilly liable to the 
cityCity for a sum not to exceed $2,500 per day for each violation.  

(b) Any(b) In addition to any civil penalty imposed under this Article, any person 
found to be liable for a discharge that results in violation of the NPDES or AZPDES 
permit issued to the cityCity as described under Sec.Section 33-300(e),) may be held 
responsible for reimbursementrequired to reimburse the cityCity for any civil fines or 
penalties receivedpaid by the cityCity for such violations.  

(c) Any financial penalties imposed by the City under this Article are in addition to 
any penalties that may be imposed by other regulatory agencies, including ADEQ or 
EPA.   

 

Sec. 33-314. - Criminal sanction.  

(a) A person commits unauthorized non-storm water discharges to the public storm 
drain system by knowingly causing, permitting, facilitating, aiding, or abetting any act 
prohibited in Sec.Section 33-300(a), (b), (d), and (e).  

(b) Unauthorized non-storm water discharges to the public storm drain system is A 
person who violates subsection (a) above shall be guilty of a class 1 misdemeanor.  and 
be criminally sanctioned for such violation. 



 
 

 

(c) Any criminal penalties imposed by the City may be in addition to those imposed 
by ADEQ or EPA.  

Sec. 33-315. - Injunctive relief.  

When the administrator finds that a person has violated, or continues to violate, any 
provision of this article or any related laws or regulations, or that the person’s past 
violations are likely to recur, the city may petition the Superior Court of Arizona, 
Maricopa County, through the City Attorney forA violation of this Article or chapter may 
also constitute an environmental or public nuisance according to Section 18-4(b) of the 
City Code and may be abated according to such provision and any implementing policies 
or regulations  The City may seek to abate such environmental or public nuisance itself or 
seek an order, including requesting the issuance of a temporary or permanent injunction, 
as appropriate, which restrains or compels the specific performance of any order or other 
requirement imposed by this articleArticle on activities of the person. from a court of 
competent jurisdiction. The cityCity may also seek such other action as is appropriate for 
legal or equitable relief under any applicable provision of the City Code or state or 
federal law.  

Sec. 33-316. - Remedies non-exclusive.  

The remedies provided for in this article are not exclusive. Each day’s noncompliance 
constitutes a new violation. The cityCity may take any, all or any combination of these 
actions against a noncompliant personviolator.   



 
 

 

APPENDIX 1 – Water, Sewer and Flood Irrigation Services Rate Schedules; and 
Miscellaneous Customer Service Fees 
 
The following rate schedules consolidate fees and charges established by resolution of the City 
Council for services provided through this Chapter 33. 
 
Applicable taxes, fees, and surcharges will be added as required by the State of Arizona, 
Maricopa County, and City of Glendale regulations. 
 
 
 
Water Services (Section 33-57) Effective July 1, 2010 
SERVICE CODE:  100 WATER    

  
Meter Size  Description  

Base 
Minimum 
Charge 

Per Day 
Charge 

Volume Charges 

  
Rate 

per 
1,000 

  INSIDE CITY LIMITS         
  5/8" IN X 3/4" OUT  Residential $9.70  $0.323      
  3/4" IN X 3/4" OUT Residential $12.30  $0.410      Range 
  1" Residential $17.40  $0.580  $2.14  0 - 6 
  1 1/2" Residential $35.30  $1.177  $2.68  7 - 15 
  2" Residential $62.90  $2.097  $3.76  16 - 30 
  3" Residential $106.00  $3.533  $5.27  31 & UP 
  4" Residential $189.00  $6.300      
  6" Residential $376.00  $12.533      
  8" Residential $557.00  $18.567      
  10" Residential $896.00  $29.867      
  12" Residential $1,326.00  $44.200      
  5/8" IN X 3/4" OUT  Multi Family $9.70  $0.323      
  5/8" IN X 3/4" OUT  Commercial $9.70  $0.323      
  1" Commercial  $17.40  $0.580      
  1 1/2" Commercial  $35.30  $1.177   $2.28 Winter 

Rate (1)   2" Commercial  $62.90  $2.097    
  3" Commercial  $106.00  $3.533  $2.85  Summer 

Rate (2)    4" Commercial  $189.00  $6.300    
  6" Commercial  $376.00  $12.533      
  8" Commercial $557.00  $18.567      
  10" Commercial $896.00  $29.867      
  12" Commercial $1,326.00  $44.200      

  



 
 

 

  OUTSIDE CITY LIMITS 
       

  5/8" IN X 3/4" OUT  Resident $12.61  $0.420      
  3/4" IN X 3/4" OUT Resident $15.99  $0.533      Range 
  1" Resident $22.62  $0.754  $2.79  0 - 6 
  1 1/2" Resident $45.89  $1.530  $3.49  7 - 15 
  2" Resident $81.77  $2.726  $4.89  16 - 30 
  3" Resident $137.80  $4.593  $6.86  31 & UP 
  4" Resident $245.70  $8.190      
  6" Resident $488.80  $16.293      

  
8" Resident $724.10  $24.137      

  
10" Residential $1,164.80  $38.827      

  12" Residential $1,723.80  $57.460      
  5/8" IN X 3/4" OUT  Multi Family $12.61  $0.420      
  5/8" IN X 3/4" OUT  Commercial $12.61  $0.420      
  1" Commercial  $22.62  $0.754      
  1 1/2" Commercial  $45.89  $1.530      
  2" Commercial $81.77  $2.726      
  3" Commercial  $137.80  $4.593   $2.97 Winter 

Rate (1)   4" Commercial  $245.70  $8.190    
  6" Commercial  $488.80  $16.293  $3.71  Summer 

Rate (2)   8" Commercial  $724.10  $24.137    
  10" Commercial $1,164.80  $38.827      
    12" Commercial  $1,723.80  $57.460      

SERVICE CODE:  500 SPRINKLER         

  INSIDE CITY LIMITS          
  5/8" IN X 3/4" OUT  Residential $9.70  $0.323      
  3/4" IN X 3/4" OUT Residential $12.30  $0.410      
  1" Residential $17.40  $0.580    

Winter 
Rate (1)  

  1 1/2" Residential $35.30  $1.177  $2.58 
  2" Residential $62.90  $2.097   
  3" Residential $106.00  $3.533  $3.23 Summer 

Rate (2)   4" Residential $189.00  $6.300    
  6" Residential $376.00  $12.533      
  8" Residential $557.00  $18.567      
  10" Residential $896.00  $29.867      
  12" Residential $1,326.00  $44.200      
  5/8" IN X 3/4" OUT  Multi Family $9.70  $0.323      
  5/8" IN X 3/4" OUT  Commercial $9.70  $0.323      
  1" Commercial  $17.40  $0.580      
  1 1/2" Commercial  $35.30  $1.177  $2.58 Winter 

Rate (1)    2" Commercial  $62.90  $2.097  
   3" Commercial  $106.00  $3.533  $3.23  Summer 

Rate (2)    4" Commercial  $189.00  $6.300    



 
 

 

  6" Commercial  $376.00  $12.533      
    8" Commercial $557.00  $18.567      
    10" Commercial $896.00  $29.867      
    12" Commercial $1,326.00  $44.200      

  

 
 
 
 
OUTSIDE CITY LIMITS         

  5/8" IN X 3/4" OUT  Resident $12.61  $0.420      
  3/4" IN X 3/4" OUT Resident $15.99  $0.533      
  1" Resident $22.62  $0.754      
  1 1/2" Resident $45.89  $1.530   $3.36 Winter 

Rate (1)    2" Resident $81.77  $2.726  
   3" Resident $137.80  $4.593  $4.20  Summer 

Rate (2)      4" Resident $245.70  $8.190    
    6" Resident $488.80  $16.293      
    8" Resident $724.10  $24.137      
    10" Residential $1,164.80  $38.827    
    12" Residential $1,723.80  $57.460    
   5/8" IN X 3/4" OUT  Multi Family $12.61  $0.420    
(1) Winter Rates -Apply to water billed during the months of November through April. 
(2) Summer Rates-Apply to water billed during the months of May through October. 

 
 
Sewer Services (Section 33-174; 178) Effective July 1, 2010 

SERVICE CODE:  200 SEWER          

  DESCRIPTION 
PROP 
CODE 

VOL. 
CHARGE 

MNTHLY 
FEE 

SUG 
AVG 

  Single – Family 0101 $3.56  $9.20  8.1  
  Townhouse - Mass Metered 0106 $3.56  $9.20  97.0  
  Condominium - Mass Meter 0111 $3.56  $9.20  101.3  
  Mobile Home - Mass Meter 0116 $3.56  $9.20  401.6  
  Apartment >= 10 units 0121 $3.56  $9.20  165.2  
  Multi-family - Mass Meter 0126 $3.56  $9.20  11.2  
  Non-profit Club 0201 $2.82  $9.20  30.4  
  Office Building 0202 $2.82  $9.20  14.3  
  Hotel w/out Restaurant 0203 $3.26  $9.20  101.1  
  Retail / Wholesale 0204 $2.92  $9.20  22.2  
  Warehouse 0205 $2.92  $9.20  15.3  
  Light Manufacturing 0206 $2.92  $9.20  42.7  
  Service Business 0207 $3.26  $9.20  12.6  
  Bar w/out Restaurant 0208 $3.59  $9.20  23.7  
  Car Wash 0209 $2.39  $9.20  79.0  



 
 

 

  Laundromat 0210 $2.92  $9.20  190.7  
  Repair Shop 0211 $3.55  $9.20  11.3  
  Gas Station - Full Service 0212 $3.55  $9.20  10.4  
  Hotel with Restaurant 0301 $6.46  $9.20  157.3  
  Market – Incl. Meat/Produce 0302 $6.98  $9.20  150.1  
  Restaurant 0303 $7.03  $9.20  58.0  
  Bakeries 0304 $7.03  $9.20  29.8  
  Food Manufacturing 0305 $7.03  $9.20  67.4  
  Mortuaries 0306 $6.98  $9.20  33.7  
  Auto Steam Cleaning 0307 $10.50  $9.20  117.0  
  Shopping Center 0308 $7.03  $9.20  69.7  
  Hospital  0401 $3.00  $9.20  573.5  
  Convalescent Home 0402 $3.00  $9.20  202.6  
  Laboratories 0403 $3.00  $9.20  51.0  
  Clinics 0404 $3.00  $9.20  38.5  
  Dentists 0405 $3.00  $9.20  17.1  
  Veterinarians 0406 $3.00  $9.20  17.6  
  Schools * 0501 $2.82  $9.20  88.4  
  Churches 0502 $2.82  $9.20  15.0  
  Governmental 0503 $2.82  $9.20  31.9  
  Child Care Centers 0504 $2.82  $9.20  24.6  
  Duplex - individual meter 0103 $3.56  $9.20  4.9  
  Townhouse - individual meter 0107 $3.56  $9.20  4.4  
  Residential Clubhouse 0108 $3.56  $9.20  63.7  
  Condominium - individual meter 0112 $3.56  $9.20  4.7  
  Mobile Home - individual meter 0117 $3.56  $9.20  5.1  
  Gas Station - Self Service 0213 $2.92  $9.20  7.7  
  Gas Station w/Conv Mart 0214 $2.92  $9.20  29.0  
  Convenience Market 0309 $2.92  $9.20  15.5  
  Convenience Mkt w/Restaurant 0310 $7.03  $9.20  17.0  
  M.F. 100/400 - S.F. 200 2126 $3.56  $9.20  45.0  
  Restaurant – Takeout 0311 $3.59  $9.20  23.8  
  Apartment < 10 units 0121 $3.56  $9.20  23.3  
  Arena/Stadium 600 $7.03  $9.20  290.7  
  Single-Family – Outside city 8101 $4.63  $11.96  6.6  
  Mobile Home Mass Mtr-Outside city 8116 $4.63  $11.96  409.6  
  Apartment => 10 Units – Outside city 8121 $4.63  $11.96  39.0  
  Office Building – Outside city   $3.67  $11.96  0.0  
  Apartment < 10 Units – Outside city 8121 $4.63  $11.96  19.1  

The sewer volume charge is calculated based on the customer’s winter water consumption less a 
percentage for non-sewage use.     
 
Flood Irrigation Service (Section 33-58) Effective July 1, 2016 



 
 

 

 DESCRIPTION 
Effective on 
July 1, 2016 

Effective on 
April 1, 2017 

 1.00 Lot - Seven Months $25.84  $27.43  
 1.25 Lot - Seven Months $29.72  $31.54 
 1.50 Lot - Seven Months $33.60  $35.66  
 1.75 Lot - Seven Months $37.47  $39.76  
 2.00 Lot - Seven Months $41.34 $43.88  
 2.25 Lot - Seven Months $45.23  $48.00  
 2.50 Lot - Seven Months $49.10  $52.11  
 2.75 Lot - Seven Months $52.98  $56.22  
 3.00 Lot - Seven Months $56.85  $60.34  
 1.00 Lot - Twelve Months $15.07  $16.00 
 1.25 Lot - Twelve Months $17.34  $18.40 
 1.50 Lot - Twelve Months $19.60  $20.80 
 1.75 Lot - Twelve Months $21.86  $23.20 
 2.00 Lot - Twelve Months $24.12  $25.60 
 2.25 Lot - Twelve Months $26.38  $28.00 
 2.50 Lot - Twelve Months $28.64  $30.40 
 2.75 Lot - Twelve Months $30.90  $32.80 
 3.00 Lot - Twelve Months $33.16  $35.20 
 1.00 Lot - Yearly $180.88  $191.96 
 1.25 Lot - Yearly $208.02  $220.77 
 1.50 Lot - Yearly $235.16  $249.56 
 1.75 Lot - Yearly $262.30  $278.37 
 2.00 Lot - Yearly $289.43  $307.16 
 2.25 Lot - Yearly $316.55  $335.95 
 2.50 Lot - Yearly $343.70  $364.75 
 2.75 Lot - Yearly $370.83  $393.55 
 3.00 Lot - Yearly $397.97  $422.35 

 
 

 Lot code / square feet range 
  1.00  /  Less than 12,000 
  1.25  /  12,001 - 15,000 
  1.50  /  15,001 - 18,000  
  1.75  /  18,001 - 21,000  
  2.00  /  21,001 - 24,000 
  2.25  /  24,001 - 27,000 
  2.50  /  27,001 - 30,000 
  2.75  /  30,001 - 33,000 
  3.00  /  33,001 -  and larger 
 

 

 

 Irrigation Customers have the choice of being billed once for the entire year’s service, 1/7 of the 
yearly charge for seven months or 1/12 of the yearly charge for twelve months.  Charges will be 
billed from April through October in Cycles 2 & 3. Customers have the option of being billed on 
their existing water account or separately under a unique account number. 



 
 

 

 
Miscellaneous Customer Services Fees Effective October 1, 2014 (1) 
General Fees (Section 33-5)   Fee 
  Establish New Account $22.39 
  Delinquent Collection Fee $50.35 
  Collection Agency Referral     See section Chapter 2, Art 1, Sec 2.4  
  Insufficient Fund Check $26.96 
  After Hour Reconnect $72.76 
  Door Tag $16.81 
  Broken Meter Lock $33.58 
  Meter Tampering $72.76 
  Unauthorized Use $72.76 
  Disconnect Notice $1.12 
  Miscellaneous Field Visit $22.39 
   Lien Fee $21.14 
  Late Charge (On Past Due Balance) 1.50% 
 
Meter Test Fees (Section 33-54) 

 

  Meter Bench Test - 1" and smaller $67.15 
  Meter Bench Test - 1½" and larger $111.91 
  Meter Field Test - 1½" and larger $22.38 
Deposit Fees (Section 33-4) *   
   Residential Meter (single family) $200.00 
   Other Property Types – up to 1.5 inch meter $250.00 
   Other Property Types -  2 inch and larger meter $300.00 
   *  Final deposit requirement determination is subject to section previsions.  
Water Connection Service (Section 33-18)   
  Meter Size  
   0.75 inch $120.16 
   1 inch $210.29 
   1.5 inch $480.69 
   2 inch $600.87 
   3 inch $1,802.63 
   4 inch $2,643.87 
   6 inch $4,807.02 
   8 inch $9,183.78 
  Hydrant Meter Install/Relocate Fee $90.13 plus  

$1,642.63 deposit 
  Marker Ball Inspection Fee $89.52 
  1 inch to ¾ inch Fitting Fee $57.07 
  Service Line Relocate Fee up to 13 FT $120.98 
   Water Main Re-Test Fee (for new construction after failing two initial tests) $149.53 per riser  



 
 

 

 
Drought Management Fines (Section 33-85) Effective June 4, 2004 
Prohibited Water Use Fines   
   Stage Three Drought Declaration $75.00 
   Stage Four Drought Emergency $100.00 
 
Industrial User and Pretreatment Fees Effective October 1, 2014 (1) 
Temporary Permit or Manhole Entry Permit  (Section 33-216(a)) 

 
  Maintenance fee to defray costs of permitting and inspections. Per each 
issuance. 

$89.52 

Annual Permit Maintenance Fee  (Section 33-232) 
 

Annual maintenance to help defray the costs of monitoring,  
inspections, enforcement actions and preparation of reports.  

$1,141.66 

Non-Significant Industrial User 'B Level' Permit Application Fee (Section 
33-233)  

Permit for non-significant industrial users that have the potential  
to damage the sewer and treatment plant infrastructure.  

$223.84 

Non-Significant Industrial User 'B Level' Permit Annual Maintenance Fee (Section 33-233)    
Annual maintenance fee to defray the costs of monitoring,  
inspections, and enforcement actions of non-significant industrial users.  

$179.07 

Grease Interceptor Re-Inspection Fee  (Section 33-238)  
    Fee for inspection of grease interceptor for restaurants and businesses  

that are required to maintain grease interceptors after two failed inspections.  
$120.16  
per visit 

Grease Bearing Waste Discharger Fee  (Section 33-238) 
 

Annual maintenance fee for compliance inspections of restaurants  
and others that are required to maintain grease interceptors to prevent  
entry of oil and grease into the sewer system and to minimize odor 
complaints.  

$179.07 

 
Administrative Fee (Section 33-284) Effective April 22, 1986 
   Developer - percentage of allocated reimbursable costs  5.0% 
   Subsequent user - percentage of allocated reimbursement costs  5.0% 
 
(1) These fees were formerly listed in Appendix B – Community Development Fee Schedule. 
They have been consolidated in this Appendix 1 with the Water and Sewer rate schedules and 
other related fees.   
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File #: 16-430, Version: 1

ORDINANCE NO. 3004 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING
CHAPTER 2 (ADMINISTRATION), ARTICLE I (IN GENERAL), SECTION 2-5 (ABATEMENT OF COLLECTION SUITS
AND ACTIONS; RELEASE OF LIENS; DETERMINATION OF UNCOLLECTIBILITY; AUTHORITY OF FINANCE
DIRECTOR AND CITY MANAGER; RECOVERY OF COLLECTION COSTS), ARTICLE V (FINANCIAL AFFAIRS),
DIVISION 2 (PURCHASING PROCEDURE), SECTION 2-138 (DEFINITIONS), AND SECTION 2-150
(WAREHOUSING STORES); AND ESTABLISHING AN EFFECTIVE DATE.
Staff Contact:  Vicki Rios, Director, Budget and Finance

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt an ordinance amending Glendale
City Code, Chapter 2, Article I, Section 2-5 - Abatement of Collection suits and actions; release of liens;
determination of uncollectibility; authority of Finance Director and City Manager; recovery of collection costs
and Chapter 2, Article V, Division 2, Section 2-138 - Definitions and Section 2-150 - Warehousing stores with
an effective date of November 7, 2016.

Background

Staff reviewed the provisions of certain sections of Chapter 2 related to debt collection and management of
the City’s warehouse. The need for review and possible revisions of Chapter 2 was identified as part of a
citywide internal audit of procurement and warehousing operations.

At the August 16, 2016, City Council Workshop, staff briefed Council and received direction to proceed with
the proposed amendments to Chapter 2.

Analysis

If approved, the proposed amendments to Chapter 2 - Administration, would:

1) Give the City Manager and the Finance Director, in consultation with the City Attorney, the discretion to
negotiate or abate fees or taxes in certain cases.

2) Give the responsibility for the management of the day-to-day operations of the City’s warehouse to
the Warehouse Manager.

3) Correct a technical error in the code by removing reference to the “warehouse revolving fund” and
replacing it with the term “liability account”.

Previous Related Council Action
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At the August 16, 2016 Workshop, staff briefed Council on these updates.

Community Benefit/Public Involvement

Periodic review and revisions of the City Code provides Council with the opportunity to review and give
guidance on policies. It also ensures that the information contained in the Code is clear and aligns with best
practices for City operations.

Budget and Financial Impacts

De Minimis. If Council gives City senior management the discretion and authority to “write off” or “write
down” certain collection accounts, the City will not be recovering the amounts it is owed. Staff believes this
amount is nominal and would be counter-balanced or outweighed by gains in settlement amounts and savings
in litigation and collection fees and costs.
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ORDINANCE NO. 3004 NEW SERIES 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING 

CHAPTER 2 (ADMINISTRATION), ARTICLE I (IN 

GENERAL), SECTION 2-5 (ABATEMENT OF COLLECTION 

SUITS AND ACTIONS; RELEASE OF LIENS; 

DETERMINATION OF UNCOLLECTIBILITY; AUTHORITY 

OF FINANCE DIRECTOR AND CITY MANAGER; 

RECOVERY OF COLLECTION COSTS), ARTICLE V 

(FINANCIAL AFFAIRS), DIVISION 2 (PURCHASING 

PROCEDURE), SECTION 2-138 (DEFINITIONS), AND 

SECTION 2-150 (WAREHOUSING STORES); AND 

ESTABLISHING AN EFFECTIVE DATE. 

 

WHEREAS, it is necessary to make certain changes to the Glendale City Code Chapter 2 

– Administration to provide the City authority to settle certain claims for delinquent fees and/or 

taxes when it is in the City’s best interest to do so; and 

 

WHEREAS, it is necessary to make certain changes to the Glendale City Code Chapter 2 

– Administration to provide the City authority to release certain liens or to refrain from taking or 

maintaining other actions to collect certain debts owed to the City if the estimated cost of 

collecting such debt would exceed the amount reasonable expected to be collected by the City; 

and 

 

WHEREAS, it is necessary to clarify the duties of the City’s Warehouse Manager, who is 

responsible for the supervision of the City’s warehouse, warehouse daily operations and 

warehouse personnel.  

 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

 SECTION 1.  That Glendale City Code, Chapter 2 (Administration), Article I (In 

General), Section 2-5 (Abatement of collection suits and actions; release of liens; determination 

of uncollectibility; authority of Finance Director and City Manager; recovery of collection costs) 

be amended as follows: 

 

Chapter 2 - ADMINISTRATION 

 

ARTICLE I. – IN GENERAL 

 

Sec. 2-5 Abatement of collection suits and actions; release of liens; determination of 

uncollectibility; authority of Finance Director and City Manager; recovery of collection costs.   

 



[Additions are indicated by underline; deletions by strikeout.] 

 

(a) As used in this section, “Finance Director” shall mean the Director of the Finance 

Department or any successor City department with responsibility for Finance, or his/her 

authorized designee. 

 

(b) Upon a determination that the estimated costs to collect any amounts owed on a 

delinquent account for fees and/or taxes imposed under the Glendale City Code would 

exceed the amount the City could reasonably expect to collect for such unpaid fees and/or 

taxes, the City Manager or Finance Director or their respective designees, in consultation 

with the City Attorney, is authorized to negotiate and/or enter into an agreement with any 

person or entity responsible, in whole or in part, for payment of any such delinquent fees 

and/or taxes.  Such authority may only be exercised in accordance with subsection (d) 

below and includes the authority to: 

 

(1) Release, in whole or in part, any or all liens filed in connection with such 

delinquent fees and/or taxes; and 

(2) Dismiss, and/or refrain from initiating, filing, refiling or renewing, in 

whole or in part, any lawsuit or judgment seeking such delinquent fees and/or 

taxes; and  

(3) Abate, terminate or waive all collection efforts seeking to recover any such 

delinquent fees or taxes, in whole or in part; and 

(4) Any combination of the actions authorized in subsections (1)-(3) herein.   

  

(c) The Finance Director, or his/her designee, in consultation with the City Attorney, 

shall have the authority and discretion to determine the amount of consideration to be 

paid to the City pursuant to such agreement.  In making such a determination, the Finance 

Director or his/her designee may consider the reasonable maximum amount that the City 

could expect to receive as the result of its collection efforts or those of an independent 

collection agency.   

 

(d) Limitations of Authority. 

 

i. The Finance Director, or his/her designee, in consultation with the City 

Attorney, may exercise his/her authority to resolve any delinquent account 

as provided in subsections (b) and (c) above where the cumulative amount 

of delinquent fees and/or taxes, exclusive of interest or penalties, does not 

exceed $9,999.99.   

 

ii. The City Manager or his/her designee, in consultation with the City 

Attorney, may exercise his/her authority to resolve any delinquent account 



[Additions are indicated by underline; deletions by strikeout.] 

 

as provided in subsections (b) and (c) above where the cumulative amount 

of delinquent fees and/or taxes, exclusive of interest or penalties, is 

$10,000 or more but is less than $50,000.   

 

iii. Resolution of any delinquent account as provided in subsections (b) and 

(c) above where the cumulative amount of delinquent fees and/or taxes, 

exclusive of interest or penalties, is $50,000 or more may only be entered 

into by the City with the approval of the City Council. 

 

(e) Any resolution of a delinquent account for fees and/or taxes as provided in this 

Section shall be memorialized in a written agreement signed by the City and a party 

authorized to represent the delinquent account holder.  The written signed agreement shall 

be maintained by the City as a public record.   

 

(f) The benefit of any agreement to resolve a delinquent account for fees or taxes 

according to this Section shall inure only to the specific party or parties who are 

responsible for the delinquent account and not to any third party beneficiary unless the 

agreement so states otherwise.   

 

(g) No agreement, release, dismissal, or abatement shall be construed as an admission 

by the City that any such fee, tax, interest or penalty amount or any portion thereof was 

not lawfully due and owing to the City, and the obligation for such amount may be carried 

as a separate nonrevenue item in the books and records of the City. 

 

SECTION 2. That Glendale City Code, Chapter 2 (Administration), Article V (Financial 

Affairs), Division 2 (Purchasing Procedure), Section 2-138 (Definitions), and Section 2-150 

(Warehousing Stores) be amended to read as follows: 

 

ARTICLE V. - FINANCIAL AFFAIRS  

DIVISION 2. - PURCHASING PROCEDURE  

Sec. 2-138. - Definitions.  

The following words, terms and phrases, when used in this division, shall have the meanings 

ascribed to them in this section, except where the context clearly indicates a different meaning:  

City personal property: Any equipment, supplies or products having been purchased by the 

city, or obtained by reason of abandonment, confiscation or donation.  

Construction: The process of building, altering, improving, or demolishing any public 

structure or building, or other public improvements of any kind to any public real property. It 

does not include the operation, or preventative maintenance of existing structures, buildings, or 

real property.  
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Contract: A written agreement of the city, for the city, for the procurement of supplies or 

services. The term includes but is not limited to contacts of a fixed price, cost, cost plus a fixed 

fee, or incentive type; contracts providing for the issuance of job or task orders; leases, excluding 

real estate; rentals; maintenance agreements; letter contracts; and purchase orders. The term also 

includes supplemental agreements with respect to any of the foregoing.  

Contract modification: Any written alteration in the terms and conditions of any contract 

accomplished by mutual action of the parties to the contract.  

Contractor: Any person having a contract with the city.  

Cooperative purchasing: Procurement conducted by, or on behalf of, more than one (1) 

public procurement unit.  

Debarment: The disqualification of a vendor to receive invitations for bids or the award of a 

contract by the city for a specified period of time, not to exceed three (3) years, commensurate 

with the seriousness of the offense resulting from conduct or failure or inadequacy of 

performance.  

Emergency purchase: Procurement when supplies or services are needed for a situation 

where the health, safety or welfare of the public is endangered if immediate corrective or 

preventive action is not taken. 

Finance Director: Shall mean the Director of the Finance Department or any successor City 

department with responsibility for Finance, or his/her authorized designee. 

Invitation for bid: All documents including those attached or incorporated by reference, 

utilized for soliciting bids.  

Local vendor: A vendor having an office within the corporate limits of the city or within the 

water and sewer service of the city.  

Materials manager or manager: The person designated by the city manager as the materials 

manager.  

Open market procurement: Procedures used for procurement when formal purchase 

procedure is not required.  

Procurement: The purchasing, renting, leasing, or otherwise obtaining any supplies, or 

service. The term includes all functions that pertain to the obtaining of any supply, or service, 

including description of requirements, selection and solicitations of sources, preparation and 

award of contract, and all phases of contract administration.  

Request for proposal: All documents including those attached or incorporated by reference, 

utilized for soliciting proposals.  

Responsible bidder or proposer: A bidder or proposer who has the capability to perform 

fully the contract requirements, and the reliability, which will assure good faith performance.  

Responsive bidder or proposer: A bidder or proposer who has submitted a bid or proposal 

which conforms in material respects to the solicitation.  

Service: The furnishing of labor, time or effort by a contractor, not involving the delivery of 

a specific end product other than reports which are merely incidental to the required performance. 
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This term does not include "professional services" such as architects, lawyers, certified public 

accountants, consultants, appraisers, and engineers, or employment agreements or collective 

bargaining agreements. 

Shall:  The words “shall,” “will,” and “must” all refer to mandatory actions. 

Specification: Any description of the physical or functional characteristics, or of the nature 

of, a supply, or service item. The term may include a description of any requirement for 

inspecting, testing, or preparing a supply, or service item for delivery.  

Supply: All personal property, including equipment.  

Surplus supplies: Any supplies no longer having any use to the city. This term includes 

obsolete, scrap, and nonexpendable supplies that have completed their useful life cycle.  

Using or requesting agency: Any department, agency or commission, board, committee or 

other unit in the city government using supplies or services.  

Warehouse Manager: The person, regardless of job title or classification, responsible for the 

supervision of the warehouse, warehouse daily operations, and warehouse personnel. 

 

Sec. 2-150. - Warehousing stores.  

(a) There is hereby appropriated from the city treasury a funding established in the City’s 

books and records an account which shall be known as the warehouse revolving fund 

inventory account.   

(b) Supplies to be added into an inventory administered by the materialsWarehouse 

mManager shall be charged against the revolving fundwarehouse inventory account. 

Requisitions for withdrawal of supplies in an inventory shall be credited to the revolving 

fund warehouse inventory account by a charge against the appropriation of the requesting 

agency.  

(c) The materialsWarehouse mManager shall maintain a perpetual inventory record of 

supplies charged against the revolving fund and be responsible for the receipt, storage, 

issuance and distribution of supplies contained therein.  

(d)   The Warehouse Manager shall be responsible for ensuring all inventory and supplies added 

to the inventory account are procured in accordance with this chapter and such policies and 

procedures as may be set forth by the Materials Manager. 

 

SECTION  3.  That the provisions of this ordinance shall become effective thirty (30) 

days after passage of this ordinance by the Glendale City Council. 

 

[Signatures on the following page.] 
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PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                     

M A Y O R 

ATTEST: 

 

                                           

City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                           

City Attorney 

 

 

REVIEWED BY: 

 

                                           

City Manager 
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ORDINANCE NO. 3005 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE EXECUTION OF A WATER LINE EASEMENT LOCATED AT AZ GENERAL HOSPITAL ER AND DIRECTING THE
CITY CLERK TO RECORD A CERTIFIED COPY OF THIS ORDINANCE.
Staff Contact: Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt an ordinance accepting a new
water line easement at AZ General Hospital ER located at 83rd Avenue and Camelback Road.

Background

A new public waterline has been constructed and approved by the city on the AZ General Hospital ER site at
83rd Avenue and Camelback Road. The new water line will meet the domestic water demands and fire
protection requirements of the City Code for the development. MPT of Glendale Camelback FCER, LLC is
granting the city an easement for the new water line to allow the city to access, maintain, operate and repair
the new water line consistent with City Code.

Analysis

Staff recommends acceptance of the new water line easement. There will be little or no impact on city
departments, staff or service levels as a result of this action. Minimal costs may be incurred by the city in the
future to maintain and repair this easement.
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ORDINANCE NO. 3005 NEW SERIES 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE EXECUTION OF A WATER LINE 

EASEMENT LOCATED AT AZ GENERAL HOSPITAL ER 

AND DIRECTING THE CITY CLERK TO RECORD A 

CERTIFIED COPY OF THIS ORDINANCE.  

 

WHEREAS, construction of the new water line has been completed and approved by the 

City. MPT of Glendale Camelback FCER, LLC is granting a new water line easement to the 

City; and 

 

WHEREAS, a new water line would benefit future development on 83rd Avenue and 

Camelback Road intersection and meet the domestic water demands and fire protection 

requirements of City Code. 

 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

 SECTION 1.  The City accepts an easement for the location of a new water line pursuant 

to the Conveyance of Easement, which is attached as Exhibit A. Upon the execution by the 

Grantor, MPT of Glendale Camelback FCER, LLC, a Delaware limited liability company, the 

City will have legal title to an easement for the purpose of operating, repairing, replacing, 

maintaining, and removing water lines consistent with the City Code.  

 

 SECTION 2.  The Council authorized and instructs the City Manager to execute the 

Conveyance of Easement, which is attached as Exhibit A, granting a water line easement to the 

City. 

 

 SECTION 3.  The City Clerk is instructed and authorized to forward a certified copy of 

this ordinance and Conveyance of Easement for recording to the Maricopa County Recorder’s 

Office.  

 

[Signatures on the following page.] 



 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                     

M A Y O R 

ATTEST: 

 

                                           

City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                           

City Attorney 

 

 

REVIEWED BY: 

 

                                           

City Manager 
 



 

EXHIBIT A 
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5850 West Glendale Avenue
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ORDINANCE NO. 3006 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE EXECUTION OF A WARRANTY DEED FOR RIGHT OF WAY LOCATED AT AZ GENERAL HOSPITAL ER, AND
DIRECTING THE CITY CLERK TO RECORD A CERTIFIED COPY OF THIS ORDINANCE.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt an ordinance accepting right-of-
way along 83rd Avenue approximately 325 feet north of Camelback Road and along Camelback Road
approximately 230 feet west of 83rd Avenue, at AZ General Hospital ER.

Background

The owner of AZ General Hospital ER, located at 8310 West Camelback Road, was required to construct street
improvements along Camelback Road and along 83rd Avenue to meet current arterial street design
requirements. The owner, MPT of Glendale Camelback FCER, LLC, has agreed to dedicate right-of-way in order
for the city to maintain this portion of the street.

Analysis

Staff recommends accepting the right-of-way along Camelback Road and along 83rd Avenue. There will be
little impact on city departments, staff or service levels as a result of this action. Minimal costs may be
incurred by the city in the future to maintain and repair the additional street improvements.

Previous Related Council Action

City Council took action to accept and take title to the current 83rd Avenue and Camelback Road right-of-way
per Ordinance No. 1259 passed, adopted and approved by City Council on December 27, 1983.
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ORDINANCE NO. 3006 NEW SERIES 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE EXECUTION OF A WARRANTY DEED 

FOR RIGHT OF WAY LOCATED AT AZ GENERAL 

HOSPITAL ER, AND DIRECTING THE CITY CLERK TO 

RECORD A CERTIFIED COPY OF THIS ORDINANCE.  

 

WHEREAS, the City Council took action to accept and take title to the current 83rd 

Avenue and Camelback Road right-of-way intersection area per Ordinance No. 1259, New 

Series, passed, adopted and approved by City Council on December 27, 1983; and 

 

WHEREAS, MPT of Glendale Camelback FCER, LLC, a Delaware limited liability 

company, the owner of AZ General Hospital ER, located at 8310 West Camelback Road 

constructed street improvements outside of the current 83rd Avenue and Camelback Road rights-

of-way; and 

 

WHEREAS, MPT of Glendale Camelback FCER, LLC, has agreed to dedicate additional 

right-of-way so the new street improvements will be inside City right-of-way and allow the City 

to maintain said street improvements.  

 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

 SECTION 1.  MPT of Glendale Camelback FCER, LLC, has agreed to dedicate 

additional right-of-way to allow the City to maintain improvements consistent with the City 

Code.  

  

 SECTION 2.  The Council authorizes and instructs the City Manager to execute the 

Warranty Deed, attached as Exhibit A, granting the right-of-way described herein to the City.  

 

 SECTION 3.  The City Clerk is instructed and authorized to forward a certified copy of 

this ordinance for recording to the Maricopa County Recorder’s Office. 

 

[Signatures on the following page.] 



 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                     

M A Y O R 

ATTEST: 

 

                                           

City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                           

City Attorney 

 

 

REVIEWED BY: 

 

                                           

City Manager 
 



 

EXHIBIT A 
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ORDINANCE NO. 3007 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE EXECUTION OF A SIDEWALK/DRIVEWAY EASEMENT LOCATED ADJACENT TO AZ GENERAL HOSPITAL ER
AND DIRECTING THE CITY CLERK TO RECORD A CERTIFIED COPY OF THIS ORDINANCE.
Staff Contact: Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt an ordinance accepting a new
sidewalk/driveway easement adjacent to AZ General Hospital ER located at 83rd Avenue and Camelback
Road.

Background

AZ General Hospital ER, a new emergency care hospital facility, is being constructed adjacent to vacant land
owned by 83rd & Camelback, LLC, at 8310 West Camelback Road. 83rd & Camelback, LLC, is granting the city
an easement for the sidewalk and driveway for public access to the facility from the right-of-way. Upon
acceptance of the easement, the city will be responsible for the maintenance, operation and repair of the
sidewalk and driveway consistent with City Code. The city, however, did not build the sidewalk and driveway;
that work was performed by the site contractor.

Analysis

Staff recommends acceptance of the sidewalk/driveway easement. There may be minimal impact on city
departments, staff or service levels as a result of this action. Minimal costs may be incurred by the city in the
future to maintain and repair the sidewalk and driveway in this easement.
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ORDINANCE NO. 3007 NEW SERIES 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE EXECUTION OF A 

SIDEWALK/DRIVEWAY EASEMENT LOCATED ADJACENT 

TO AZ GENERAL HOSPITAL ER AND DIRECTING THE 

CITY CLERK TO RECORD A CERTIFIED COPY OF THIS 

ORDINANCE.  

 

WHEREAS, construction of the sidewalk/driveway has been completed and approved by 

the City, consistent with its Building Code; and 

 

WHEREAS, a new sidewalk/driveway would benefit future development on the 83rd 

Avenue and Camelback Road intersection and meet the public access requirements of City Code; 

and 

 

WHEREAS, 83rd & Camelback, LLC, a Delaware limited liability company, is granting a 

new sidewalk/driveway easement to the City. 

 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

 SECTION 1.  The City is accepting an easement for the location of a new 

sidewalk/driveway pursuant to the Conveyance of Easement, which is attached as Exhibit A. 

Upon the execution by the Grantor, 83rd & Camelback, LLC, a Delaware limited liability 

company, the City will have legal title to an easement for the purpose of operating, repairing, 

replacing, maintaining and removing the sidewalk and driveway consistent with the City Code. 

 

 SECTION 2.  The Council authorizes and instructs the City Manager to execute the 

Conveyance of Easement, which is attached as Exhibit A, granting a sidewalk/driveway 

easement to the City. 

 

 SECTION 3.  The City Clerk is instructed and authorized to forward a certified copy of 

this ordinance and Conveyance of Easement for recording to the Maricopa County Recorder’s 

Office. 

 

[Signatures on the following page.] 



 

 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                     

M A Y O R 

ATTEST: 

 

                                           

City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                           

City Attorney 

 

 

REVIEWED BY: 

 

                                           

City Manager 
 



 

EXHIBIT A 
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ORDINANCE NO. 3008 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE EXECUTION OF A SIDEWALK/DRIVEWAY EASEMENT LOCATED ADJACENT TO AZ GENERAL HOSPITAL ER
AND DIRECTING THE CITY CLERK TO RECORD A CERTIFIED COPY OF THIS ORDINANCE.
Staff Contact: Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt an ordinance accepting a new
sidewalk/driveway easement adjacent to AZ General Hospital ER located at 83rd Avenue and Camelback
Road.

Background

AZ General Hospital ER, a new emergency care hospital facility is being constructed adjacent to vacant land
owned by Wal-Mart Stores Inc. near 83rd Avenue and Camelback Road. Wal-Mart Stores Inc., is granting the
city an easement for a sidewalk and driveway for public access to the facility from the right-of-way. Upon
acceptance of the easement, the city will be responsible for the maintenance, operation and repair of the
sidewalk and driveway consistent with City Code. The city, however, did not build the sidewalk and driveway;
that work was performed by the site contractor.

Analysis

Staff recommends acceptance of the sidewalk/driveway easement. There will be no impact on city
departments, staff or service levels as a result of this action. Minimal costs may be incurred by the city in the
future to maintain and repair the sidewalk and driveway in this easement.
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ORDINANCE NO. 3008 NEW SERIES 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE EXECUTION OF A 

SIDEWALK/DRIVEWAY EASEMENT LOCATED ADJACENT 

TO AZ GENERAL HOSPITAL ER AND DIRECTING THE 

CITY CLERK TO RECORD A CERTIFIED COPY OF THIS 

ORDINANCE.  

 

WHEREAS, construction of the driveway has been completed and approved by the City. 

Wal-Mart Stores Inc., a Delaware corporation, is granting a new sidewalk/driveway easement to 

the City; and 

 

WHEREAS, a new sidewalk/driveway would benefit future development on 83rd Avenue 

and Camelback Road intersection and meet the public access requirements of City Code. 

 

WHEREAS, Walmart Stores Inc., a Delaware corporation, is granting a new 

sidewalk/driveway easement to the City.  

 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

 SECTION 1.  The City accepts an easement for the location of a new sidewalk/driveway 

pursuant to the Conveyance of Easement, which is attached as Exhibit A. Upon the execution by 

the Grantor, Wal-Mart Stores, Inc. a Delaware corporation, the City will have legal title to an 

easement for the purpose of operating, repairing, replacing, maintaining and removing a 

driveway and sidewalk consistent with the City Code. 

 

 SECTION 2.  The Council authorizes and instructs the City Manager to execute the 

Conveyance of Easement, which is attached as Exhibit A, granting a sidewalk/driveway 

easement to the City.  

 

 SECTION 3.   The City Clerk is instructed and authorized to forward a certified copy of 

this ordinance and Conveyance of Easement for recording to the Maricopa County Recorder’s 

Office. 

 

[Signatures on the following page.] 



 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                     

M A Y O R 

ATTEST: 

 

                                           

City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                           

City Attorney 

 

 

REVIEWED BY: 

 

                                           

City Manager 
 



 

EXHIBIT A 
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ORDINANCE NO. 3009 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE EXECUTION OF TWO SIDEWALK EASEMENTS LOCATED AT AZ GENERAL HOSPITAL ER AND DIRECTING
THE CITY CLERK TO RECORD A CERTIFIED COPY OF THIS ORDINANCE.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt an ordinance accepting two new
sidewalk easements at AZ General Hospital ER located at 83rd Avenue and Camelback Road.

Background

AZ General Hospital ER, a new emergency care hospital facility, is being constructed on vacant property
located at 8310 West Camelback Road. MPT of Glendale FCER, LLC, is granting the city two sidewalk
easements so that the public can access the facility from the right-of-way. Upon acceptance of the easement
the city will be responsible for the maintenance, operation and repair of the sidewalk.

Analysis

Staff recommends acceptance of the new sidewalk easements. There will be no impact on city departments,
staff or service levels as a result of this action. Minimal costs may be incurred by the city in the future to
maintain and repair the sidewalk and driveway in this easement.
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[Additions are indicated by underline; deletions by strikeout.] 

 

ORDINANCE NO. 3009 NEW SERIES 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE EXECUTION OF TWO SIDEWALK 

EASEMENTS LOCATED AT AZ GENERAL HOSPITAL ER 

AND DIRECTING THE CITY CLERK TO RECORD A 

CERTIFIED COPY OF THIS ORDINANCE.  

 

WHEREAS, construction of the sidewalk has be completed and approved by the City. 

MPT of Glendale Camelback FCER, LLC is granting two new sidewalk easements to the City; 

and 

 

WHEREAS, new sidewalks would benefit future development on 83rd Avenue and 

Camelback Road intersection and meets the public access requirements of City Code. 

 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

 SECTION 1.  The City accepts two easements for the location of new sidewalks pursuant 

to the Conveyance of Easements, which are attached as Exhibit A. Upon the execution by the 

Grantor, MPT of Glendale Camelback FCER, LLC, a Delaware limited liability company, the 

City will have legal title to the easements for the purpose of operating, repairing, replacing, 

maintaining and removing the sidewalks consistent with the City Code.   

 

 SECTION 2.  The Council authorizes and instructs the City Manager to execute the 

Conveyance of Easements, which are attached as Exhibit A, granting two sidewalk easements to 

the City.  

 

 SECTION 3.  The City Clerk is instructed and authorized to forward a certified copy of 

this ordinance and the Conveyance of Easements for recording to the Maricopa County 

Recorder’s Office.  

 

[Signature on the following page.] 



[Additions are indicated by underline; deletions by strikeout.] 

 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                     

M A Y O R 

ATTEST: 

 

                                           

City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                           

City Attorney 

 

 

REVIEWED BY: 

 

                                           

City Manager 
 



 

EXHIBIT A 
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5850 West Glendale Avenue
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ORDINANCE NO. 3010 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORIZING
THE EXECUTION OF A WATER LINE EASEMENT LOCATED ADJACENT TO AZ GENERAL HOSPITAL ER AND
DIRECTING THE CITY CLERK TO RECORD A CERTIFIED COPY OF THIS ORDINANCE.
Staff Contact: Jack Friedline, Director, Public Works

Purpose and Recommended Action
.Recommendation
This is a request for City Council to waive reading beyond the title and adopt an ordinance accepting a new
water line easement adjacent to AZ General Hospital ER located at 83rd Avenue and Camelback Road.

Background

A new public waterline has been constructed and approved by the city adjacent to the AZ General Hospital ER
site at 83rd Avenue and Camelback Road. The new water line will meet the domestic water demands and fire
protection requirements of the City Code for the facility. 83rd & Camelback, LLC, is granting the city an
easement for the new water line to allow the city to access, maintain, operate and repair the new water line
consistent with City Code.

Analysis

Staff recommends acceptance of the new water line easement. There will be little or no impact on city
departments, staff or service levels as a result of this action. Minimal costs may be incurred by the city in the
future for maintenance and repair of this waterline.
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ORDINANCE NO. 3010 NEW SERIES 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA, 

AUTHORIZING THE EXECUTION OF A WATER LINE 

EASEMENT LOCATED ADJACENT TO AZ GENERAL 

HOSPITAL ER AND DIRECTING THE CITY CLERK TO 

RECORD A CERTIFIED COPY OF THIS ORDINANCE. 

 

WHEREAS, construction of the new water line has been completed and approved by the 

City and 83rd & Camelback, LLC, the owner, is granting a new water line easement to the City; 

and 

 

WHEREAS, a new water line would benefit future development on 83rd Avenue and 

Camelback Road intersection and meet the domestic water demands and fire protection 

requirements of City Code. 

 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

GLENDALE as follows: 

 

 SECTION 1.  The City accepts an easement for the location of a new water line pursuant 

to the Conveyance of Easement, which is attached as Exhibit A. Upon the execution by the 

Grantor, 83rd & Camelback, LLC, a Delaware limited liability company, the City will have legal 

title to an easement for the purpose of operating, repairing, replacing, maintaining and removing 

a water line consistent with the City Code. 

 

 SECTION 2.  The Council authorizes and instructs the City Manager to execute the 

Conveyance of Easement, which is attached as Exhibit A, granting a water line easement to the 

City. 

 

 SECTION 3.  The City Clerk is instructed and authorized to forward a certified copy of 

this ordinance and Conveyance of Easement for recording to the Maricopa County Recorder’s 

Office. 

 

[Signatures on the following page.] 



[Additions are indicated by underline; deletions by strikeout.] 

 

 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this 27th day of September, 2016. 

 

                                     

M A Y O R 

ATTEST: 

 

                                           

City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

                                           

City Attorney 

 

 

REVIEWED BY: 

 

                                           

City Manager 
 



 

EXHIBIT A 















City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 16-458, Version: 1

REAPPOINTMENT OF CITY JUDGE JOHN BURKHOLDER
Staff Contact:  Jim Brown, Director, Human Resources and Risk Management

Purpose and Recommended Action

This is a request for the City Council to reappoint City Judge John Burkholder to a four-year term.  His current
term expires October 31, 2016.

Background

Judge John Burkholder has served as City Judge in Glendale since 1995 and is eligible for reappointment to a
four-year term. The Judicial Selection Advisory Board unanimously recommends Judge Burkholder’s
reappointment based on the results of his reappointment interview, letters of recommendation received on
his behalf, confidential survey results conducted by a private research firm, and other reappointment
materials.

Analysis

The appointment and reappointment of City Judges is outlined in both the City Charter and the Glendale City
Code as follows:

City Charter - Article XI - Sec. 4
The presiding officer of the city court shall be a city judge, who shall be appointed by the council and shall

hold office during the pleasure of the council.

Glendale City Code - Chapter 13 - Article 1 - Sec. 13-2

The presiding officer of the city court shall be the presiding city judge who shall be appointed by the city

council, after recommendation of the judicial selection advisory board.

Glendale City Code - Chapter 13 - Article 1 - Sec. 13-7

(a) Any city judge or court hearing officer shall be appointed for an initial term of two (2) years. The
initial reappointment term shall be for a period of two (2) years and all subsequent re-appointments
shall be for a period of four (4) years.

(b) The presiding city judge shall be appointed for a term of two (2) years.

Previous Related Council Action

The City Council voted to reappoint City Judge John Burkholder October 9, 2012 effective October 31, 2012.
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File #: 16-458, Version: 1

Community Benefit/Public Involvement

The confidential survey and questionnaire on reappointment was distributed to 521 recipients. Public input
on reappointment was sought through advertisement in the Glendale Star and Maricopa Lawyer (published by
the Maricopa County Bar Association), and postings on the City’s website and agenda bulletin board at City
Hall. The survey results and all letters of input have been provided to the Mayor and Council, along with
letters of recommendation.
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