
City of Glendale

City Council Workshop Agenda

5850 West Glendale Avenue

Glendale, AZ 85301

Mayor Jerry Weiers

Vice Mayor Yvonne J. Knaack

Councilmember Norma Alvarez

Councilmember Samuel Chavira

Councilmember Ian Hugh

Councilmember Manny Martinez

Councilmember Gary Sherwood

Council Chambers - Room B31:30 PMTuesday, December 2, 2014

Workshop

One or more members of the City Council may be unable to attend the Workshop or Executive 

Session Meeting in person and may participate telephonically, pursuant to A.R.S. § 38-431(4).

CALL TO ORDER

WORKSHOP SESSION

COUNCIL ITEM OF SPECIAL INTEREST:  MUNICIPAL PROPERTY 

CORPORATION AND WESTERN LOOP 101 PUBLIC FACILITIES 

CORPORATION

Staff Contact:  Tom Duensing, Director, Finance and Technology

14-4391.

COUNCIL ITEM OF SPECIAL INTEREST:  RESEARCH ZONING CODE TO SEE 

IF “MIL” COULD BE ADDED

Staff Contact and Presenter:  Sam McAllen, Development Services Director

Staff Contact and Presenter:  Jon Froke, AICP, Planning Director

14-4742.

COUNCIL ITEM OF SPECIAL INTEREST:  DISCUSSION OF 

NON-DISCRIMINATION ORDINANCE AND HUMAN RELATIONS 

COMMISSION 

Staff Contact and Presenter:  Jim Brown, Director, Human Resources and 

Risk Management

Staff Contact and Presenter:  Brian Friedman, Director, Economic 

Development

Staff Contact and Presenter:  Nancy Mangone, Assistant City Attorney

14-4573.

Attachment A - Example Ordinances and City Codes

Attachment B - City Ordinance Comparison Chart 11-07-14

Attachment C - Community Matrix

Attachment D - UNITY Pledge Packet

Attachments:
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COUNCIL ITEM OF SPECIAL INTEREST:  CITY SUITE POLICY 

Staff Contact:  Julie Watters, Director, Communications

14-4464.

COG Suite Policy Revised October 2014Attachments:

COUNCIL ITEM OF SPECIAL INTEREST:  USE OF DEDICATED MOTORPOOL 

VEHICLE BY MAYOR’S OFFICE

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

14-4085.

Motor Pool Vehicle Use Guidelines

CMD18 City Vehicles

Attachments:

COUNCIL ITEM OF SPECIAL INTEREST:  INFORMATION ON FRONT END 

PARKING IN CITY HALL PARKING GARAGE

Staff Contact: Debora Black, Police Chief

14-4506.

Ordinance 1392 11-26-1985

City Council Meeting Minutes 11-26-1985

Ordinance 2541 1-23-2007

Parking Ordinance Amendments CR 1-23-2007

Attachments:

CITY MANAGER’S REPORT

This report allows the City Manager to update the City Council. The City Council may only 

acknowledge the contents to this report and is prohibited by state law from discussing or 

acting on any of the items presented by the City Manager since they are not itemized on the 

Council Workshop Agenda.

CITY ATTORNEY'S REPORT

This report allows the City Attorney to update the City Council. The City Council may only 

acknowledge the contents to this report and is prohibited by state law from discussing or 

acting on any of the items presented by the City Attorney since they are not itemized on 

the Council Workshop Agenda.

COUNCIL ITEMS OF SPECIAL INTEREST

Councilmembers may indicate topic(s) they would like to have discussed by the Council at 

a future Workshop and the reason for their interest.  The Council does not discuss the new 

topics at the Workshop where they are introduced.

MOTION TO GO INTO EXECUTIVE SESSION

EXECUTIVE SESSION

1.  LEGAL MATTERS
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A.  The City Council will meet with the City Attorney for legal advice, discussion and consultation 

regarding the city’s position in pending or contemplated litigation, including settlement 

discussions conducted in order to avoid or resolve litigation. (A.R.S. § 38-431.03(A)(3)(4))

B.  Council will meet to discuss and consider records exempt by law from public inspection and 

are specifically required to be maintained as confidential by state or federal law. (A.R.S. § 

38-431.03(A)(4))

Upon a public majority vote of a quorum of the City Council, the Council may hold an executive session, which will not be 

open to the public, regarding any item listed on the agenda but only for the following purposes:

(i)  discussion or consideration of personnel matters (A.R.S. § 38-431.03(A)(1));

(ii)  discussion or consideration of records exempt by law from public inspection (A.R.S. § 38-431.03(A)(2));

(iii)  discussion or consultation for legal advice with the city’s attorneys (A.R.S. § 38-431.03(A)(3));

(iv) discussion or consultation with the city’s attorneys regarding the city’s position regarding contracts that are the 

subject of negotiations, in pending or contemplated litigation, or in settlement discussions conducted in order to avoid 

or resolve litigation (A.R.S. § 38-431.03(A)(4));

(v)  discussion or consultation with designated representatives of the city in order to consider its position and instruct 

its representatives regarding negotiations with employee organizations (A.R.S. § 38-431.03(A)(5)); or

(vi) discussing or consulting with designated representatives of the city in order to consider its position and instruct its 

representatives regarding negotiations  for the purchase, sale or lease of real property (A.R.S. § 38-431.03(A)(7)).

Confidentiality

Arizona statute precludes any person receiving executive session information from disclosing that 

information except as allowed by law. A.R.S. § 38-431.03(F). Each violation of this statute is subject to a civil 

penalty not to exceed $500, plus court costs and attorneys’ fees. This penalty is assessed against the person 

who violates this statute or who knowingly aids, agrees to aid or attempts to aid another person in violating 

this article. The city is precluded from expending any public monies to employ or retain legal counsel to 

provide legal services or representation to the public body or any of its officers in any legal action 

commenced for violation of the statute unless the City Council takes a legal action at a properly noticed open 

meeting to approve of such expenditure prior to incurring any such obligation or indebtedness. A.R.S. § 

38-431.07(A)(B).

This agenda has been reviewed and approved for posting by Brenda S. Fischer, ICMA-CM, 

City Manager.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-439, Version: 1

COUNCIL ITEM OF SPECIAL INTEREST:  MUNICIPAL PROPERTY CORPORATION AND WESTERN LOOP 101
PUBLIC FACILITIES CORPORATION
Staff Contact:  Tom Duensing, Director, Finance and Technology

Purpose and Policy Guidance

At the October 7, 2014 City Council Workshop meeting, Councilmember Alvarez requested information about
the Municipal Property Corporation be brought to a future workshop. This report provides information to the
City Council on the background and purpose of the Glendale Municipal Property Corporation (MPC) and the
Western Loop 101 Public Facilities Corporation (PFC).

Background

Capital improvements are non-routine capital expenditures resulting in the construction, renovation or
acquisition of land, infrastructure, buildings and/or the purchase of equipment, with an expected useful life of
at least five years. Capital improvements are typically financed through available cash funding, typically
referred to as “pay-as-you-go” financing or through debt financing, typically referred to as debt or bond
financing. For debt financed projects, governments issue bonds or similar types of debt instruments and use
the proceeds to pay for the capital improvements. The bonds are then repaid over a period of time, for
example repaid over 20 years, and the repayments of the bonds are referred to as the debt service payments.

It is not uncommon for Arizona cities to utilize non-profit corporations as the financing conduit for municipal
capital improvements. In addition to the City of Glendale, examples of cities utilizing this type of financing
include the cities of Chandler, Gilbert, Mesa, Peoria, Phoenix, Scottsdale, Surprise, and Tempe.

For the City of Glendale, two related non-profit corporations were incorporated for such a purpose: The
Western Loop 101 Public Facilities Corporation (PFC), incorporated in 2007, and the City of Glendale
Municipal Property Corporation (MPC), incorporated in 1982. The PFC currently has no outstanding debt and
a resolution was adopted to dissolve the corporation on May 14. 2013. The PFC will be reviewed in this
communication as the debt of the PFC was refinanced into MPC debt.

Western Loop 101 Public Facilities Corporation
Incorporated in July 2007, the PFC’s primary purpose was to be the financing conduit for the construction and
equipping of the Camelback Ranch Spring Training Facility. A total of $199,750,000 in excise tax bonds was
issued in October 2008 to finance construction costs of $141.7 million in construction costs. In December
2012, these bonds were refinanced under the MPC. As the PFC no longer had outstanding bonds payable,
Council subsequently passed a resolution to dissolve the corporation on May 14, 2013.

City of Glendale Municipal Property Corporation
The MPC was incorporated August 1982. Similar to the PFC, the primary purpose of the MPC is to issue and
City of Glendale Printed on 11/18/2014Page 1 of 3
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The MPC was incorporated August 1982. Similar to the PFC, the primary purpose of the MPC is to issue and
sell bonds to finance the acquisition and construction of public capital facilities for the City of Glendale.
Although the MPC is a legally separate corporation, the financial activities of the MPC are included in the
City’s audited financial statements. Separate City funds have been established, and currently, the only
financial activities reported in the funds are the MPC debt service payments funded through budgeted
transfers from the City’s General Fund.

The MPC Board of Directors consists of five at-large members, is approved by the Government Services
Committee, and is voted upon by the Glendale City Council. Staff and the Board can make recommendations
for the appointment of Board members to the Government Services Committee.

Any projects financed through the MPC must be authorized by the City Council. Since the inception of the
MPC in 1982, a total of eight projects have been financed through the MPC. It is important to know that
several of the bond issuances have been refinanced. The date, project, and initial amount of debt issued
follows:

·· 1982 - Municipal Office Complex - $15.6 million

·· 1985 - Street Lighting Equipment - $4.8 million

·· 2003 - Arena - $167.5 million

·· 2004 - Improvement District Bonds - $10.9 million

·· 2006 - Public Safety Training Facility - $26.3 million

·· 2006 - Zanjero Infrastructure - $6.9 million

·· 2006 - Parking Garage, Media Center, Convention Center - $87.0 million

·· 2012 - Camelback Ranch Spring Training Facility - $200.3 million (this represents the refinancing
amount of the PFC debt)

There is currently no outstanding debt for the two projects initially financed in 1982 and 1985. For the six
projects initially financed starting in 2003, the total outstanding principal amount of debt is $459.6 million
which will be repaid through FY37-38. In addition to the principal repayment, $322.9 million in interest
payments will be made through FY37-38 bringing the total debt service through FY37-38 to $782.5 million.

It is important to know that Council approved an ordinance on November 24, 2014 to refinance a portion of
the MPC debt. This is to take advantage of market interest rate savings in order to lower the overall debt
service costs.  Staff anticipates the refinancing to occur in January 2015.

Previous Related Council Action

On August 25, 1982, the Glendale Municipal Property Corporation was formed.

On June 26, 2007, a Council resolution was passed authorizing the creation of the Western Loop 101 Public
Facilities Corporation.

On July 7, 2007, the Western Loop 101 Public Facilities Corporation was formed.

On May 14, 2013, a Council resolution was passed authorizing the dissolution of the Western Loop 101 Public
Facilities Corporation.
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Community Benefit/Public Involvement

The MPC and the PFC were created and used to finance and construct public facilities.

Budget and Financial Impacts

There is no outstanding PFC debt; therefore, there are no PFC debt service payments. The annual debt service
of the MPC is financed through the General Fund. The annual debt service payments (principal plus interest),
totaling $782.5 million, is summarized as follows.

·· FY14-15 - $31.4 million

·· FY15-16 - $31.9 million

·· FY16-17 - $31.4 million

·· FY17-18 - $31.2 million

·· FY18-19 - $33.6 million

·· FY19-20 - $34.7 million

·· FY20-21 to FY32-33 (13 Years, $36.6 million/year) - $475.8 million

·· FY33-34 to FY37-38 (5 Years, $22.5 million/year) - $112.5 million

As stated previously, staff anticipates refinancing certain MPC bonds, in January 2015, in order to lower the
overall debt service costs.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-474, Version: 1

COUNCIL ITEM OF SPECIAL INTEREST:  RESEARCH ZONING CODE TO SEE IF “MIL” COULD BE ADDED
Staff Contact and Presenter:  Sam McAllen, Development Services Director
Staff Contact and Presenter:  Jon Froke, AICP, Planning Director

Purpose and Policy Guidance

At the August 5, 2014 Council Workshop, Mayor Weiers identified a Council Item of Special Interest asking
about the potential of adding a Zoning Ordinance designation to properties near Luke Air Force Base. The
Mayor stated that including a Zoning Ordinance designation would serve to inform land owners and potential
land owners of a property’s proximity to Luke Air Force Base. This report provides City Council with possible
options associated with this Council Item of Special Interest.

Background

Luke Air Force Base is located within the City of Glendale. The City’s current General Plan, Glendale 2025,
does identify a special land use category, Luke Compatible Land Use (LCLU), in the geographic area in and
around Luke Air Force Base. The LCLU area is adjacent to Luke Air Force Base and is delineated by the 1988
JLUS 65 ldn noise contour line created by military fight operations. The LCLU from the General Plan is not tied
to the specific zoning designation associated with individual properties.

Analysis

The City of Glendale does not have a Zoning Ordinance designation that specifically identifies properties
located within the 1988 JLUS 65 ldn noise contours associated with Luke Air Force Base’s military flight
operations. Staff has identified two options for City Council’s consideration as ways to potentially increase
awareness about a property’s location in relation to the noise contour lines created by Luke Air Force Base’s
military flight operations.

Option 1. City Council to consider adding an official land use designation (i.e. “MIL”) to the Zoning
Ordinance. This option could be considered through the Zoning Text Amendment (ZTA) process and
would include a review by the Planning Commission and then eventually be considered by City Council. If
this option is of interest to City Council, staff recommends that outreach first take place with potentially
impacted property owners (some properties near Luke Air Force Base have been annexed into Glendale
while others are under Maricopa County jurisdiction), West Maricopa County Association of REALTORS,
other municipalities that may have a similar land use designation near a military installation and a review
of laws to determine if such a change creates any legal impact to the City of Glendale.

Option 2. City Council to consider adding the 1988 JLUS 65 ldn noise contours associated with Luke Air
Force Base to the City’s Official Zoning Map. This would provide clarity regarding the location of the noise
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contours in context to the properties in and around Luke Air Force Base.

Planning Division staff contacted Luke Air Force Base and asked for their input related to the options
identified above. The representative from Luke Air Force Base stated that they were supportive of adding a
land use designation and/or adding noise contour delineations to the Official Zoning Map.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-457, Version: 1

COUNCIL ITEM OF SPECIAL INTEREST:  DISCUSSION OF NON-DISCRIMINATION ORDINANCE AND HUMAN
RELATIONS COMMISSION
Staff Contact and Presenter:  Jim Brown, Director, Human Resources and Risk Management
Staff Contact and Presenter:  Brian Friedman, Director, Economic Development
Staff Contact and Presenter:  Nancy Mangone, Assistant City Attorney

Purpose and Policy Guidance

The purpose of this report is to provide information to Council on options for enacting an inclusive non-
discrimination Human Rights ordinance and whether there is a need for the City to establish a Human
Relations Commission. This item was brought forward as a Council Item of Special Interest by Councilmember
Sherwood at the October 21, 2014 Council Workshop.

Background

Non-discrimination policies can include groups or protected classes such as veterans, disabled, persons of a
certain age, marital status or familial status, and the LGBTQ (Lesbian, Gay, Bisexual, Transgender, and
Questioning) community. Staff is providing empirical research data on various actions Council could consider
taking to demonstrate the City’s commitmentto non-discrimination and inclusion. The data provided below is
a summary of recent federal, state and local anti-discrimination laws and data collection from communities
that have elected to implement anti-discrimination policies and laws.

Federal Laws
Numerous federal laws protect government and non-government workers from discriminatory employment
practices.  They include:

1. Equal Pay Act and the Fair Labor Standards Act, both prohibit discrimination based on sex
2. Title VII of the Civil Rights Act of 1964 which prohibits discrimination based on race, color, religion, sex

or national origin
3. Pregnancy Discrimination Act and the Family and Medical Leave Act which prohibits unlawful sex

discrimination, includes discrimination based on pregnancy, childbirth, and related medical conditions
4. Age Discrimination in Employment Act which prohibits discrimination based on age; and,
5. Americans with Disabilities Act and Rehabilitation Act of 1973 prohibiting discrimination based on

disability.

There is no federal law specifically prohibiting private businesses from discrimination in hiring and
employment on the basis of sexual orientation or gender identity. While federal workers already had
protections based on sexual orientation, on July 21, 2014, President Obama signed Executive Order 13672,
which extended protection against discrimination in hiring and employment of civilian federal workforce on
the basis of gender identity and in hiring by federal contractors on the basis of both sexual orientation and
City of Glendale Printed on 11/21/2014Page 1 of 6
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the basis of gender identity and in hiring by federal contractors on the basis of both sexual orientation and
gender identity. Over the last ten years, the United States Congress has considered proposed legislation
numerous times entitled the Employment Non-Discrimination Act (ENDA). This proposed legislation would
prohibit employers with at least 15 employees from discriminating against persons who are members or
perceived to be members of the LGBTQ community; but the legislation has failed to pass out of Congress.

State Laws
Arizona law prohibits discrimination in housing, employment,voting and providing services or goods in places
of public accommodation based on race, color, religion, sex, age, national origin, ancestry, disability and
family status. Current State law does not prohibit discrimination based on sexual orientation, gender identity
or genetic characteristics.

Municipal Ordinances
In Arizona, the communities of Phoenix, Tucson, Flagstaff, and Tempe have adopted ordinances prohibiting
discrimination on the basis of sexual orientation, gender identity or genetic characteristics. The four Arizona
municipal ordinances and/or City Codes are attached as Attachment A. The anti-discrimination City Codes of
Denver and Boulder, Colorado are also attached for information. These two cities were among the first in the
country to implement such ordinances and have been amended as the government’s knowledge and
experience in implementing and enforcing them has grown and public opinion has changed, and are therefore
considered best practice.

Phoenix originally adopted an Anti-Discrimination ordinance in 1992 and updated its provisions in 2013 to add
“sexual orientation”, “gender identity” and “disability” as protected classes. The Tucson ordinance was
enacted in 1999, while Flagstaff and Tempe adopted their ordinances in 2013 and 2014, respectively. The City
of Tempe also amended its City Charter in 2014 to prohibit the City from discriminating against employees or
potential employees based on gender, gender identity, sexual orientation, familial status, age, disability and
veteran status.  The Tempe ordinance prohibits its vendors and contractors from doing the same.

Tables describing the components of the various City ordinances and the process each City went through to
adopt its ordinance is included in Attachments B and C, respectively.

In addition to these city ordinances, the City of Scottsdale signed the UNITY Pledge (See Option 1 below) and
is in the process of considering the adoption of a non-discrimination ordinance. Across the country, more
than 200 cities and counties have adopted anti-discrimination ordinances.
The four Arizona cities that have adopted equal rights/anti-discrimination ordinances cited the belief that it
serves to protect its citizens from discrimination, and furthers the social and economic growth of the city, its
residents, businesses and community members. Additionally, these cities advised that soliciting public
feedback should be part of the process.

Glendale
It is the custom and practice of the City of Glendale not to discriminate in hiring, firing, benefit eligibility and
other conditions of employment based on sexual orientation, genetic characteristics, gender identity, marital
status or veteran status. The City offers benefits and leave to all married couples. The City does not,
however, currently have any written policy or statement affirmatively prohibiting discrimination against these
employees based on sexual orientation, genetic characteristics, gender identity, marital status or veteran
status. Staff has been directed by City management to move forward in adopting internal anti-discrimination,
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status. Staff has been directed by City management to move forward in adopting internal anti-discrimination,
fair housing, and public accommodation policies that demonstrate the City’s commitment to diversity and
inclusion. These policy changes state that the City of Glendale will not discriminate against its employees and
do not require any action by Council to become effective.

The City previously budgeted for diversity efforts to support programs aimed at promoting workplace
diversity and inclusion for everyone regardless of protected class. Funds were also used to pay for the
services of a Diversity Coordinator. In 2012, however, the City Council elected not to continue funding this
contracted position, in response to larger, citywide budgetary constraints.

Analysis

There has been recent media attention paid to Glendale and other larger municipalities regarding this broad
topic. A civil rights organization working to achieve equality for LGBTQ Americans, the Human Rights
Campaign (HRC), developed the Municipal Equality Index (MEI) which is a nationwide evaluation of municipal
laws affecting the LGBTQ community. This index examines laws, policies, and progress toward equality being
made by U.S. cities. Three communities in Arizona received a perfect score in 2014 (Phoenix, Tempe and
Tucson). In 2014 Glendale’s score improved to 36 out of 100 rating compared to only a 13 the year before.
This improved score was partially due to Glendale staff working with key diversity groups outside the city to
identify and understand progress areas and growth opportunities for the City as an organization.

One key area that is measured on the MEI is whether or not a city has laws that prohibit discrimination
specifically on the basis of sexual orientation and gender identity. The City of Glendale scored zero out of
eighteen possible points in this area because there is currently no City Ordinance that prohibits this type of
discrimination. Other key areas measured are whether or not the City offers equivalent benefits and
protections to LGBTQ employees and whether or not it awards contracts to fair-minded businesses that do
the same.  The City scored eight out of twenty-nine possible points in this area.

There are a number of actions that Council could take to address the non-discrimination and inclusion issues
raised in the October 21, 2014 Council Item of Special Interest. The full scope of options ranges from taking no
action at this time to seeking a voter-approved amendment of the City Charter. Three options that would
require Council action are described below:

Option A
The first legislative option Council could take is to sign and abide by the UNITY Pledge championed by One
Community, an interactive web and events community for LGBTQ and allied individuals and businesses . This
action affirms Glendale’s commitment to inclusion and diversity, and encourages, but does not require, all
other businesses and organizations in Glendale to support diversity. According to ONE Community, more than
1,100 businesses across Arizona, including the Glendale Convention and Visitors Bureau (CVB) and the
Glendale Chamber of Commerce and 34 other Glendale businesses, have signed the pledge. By signing the
UNITY Pledge on September 4, 2014, the Glendale CVB and the Chamber of Commerce reiterated the
message that the Glendale business community is “open for business” and welcomes all business, residents
and visitors regardless of their unique identities or characteristics. One Community’s Unity Pledge states:

As business and community leaders , we understand that if we want to compete for top talent,
we must have a diverse and inclusive workplace. We also understand that if our travel and
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we must have a diverse and inclusive workplace. We also understand that if our travel and
tourism industry wants to be competitive-and if Arizona wants to be competitive on a national
and international level-we must support all of our diverse communities. It’s time for LGBT
inclusive non - discrimination policies in the workplace, in housing, and in public
accommodations including restaurants and hotels.

For our part, the company or organization below celebrates diversity and supports workplace
equality. We are committed to fostering, cultivating, and preserving a culture of diversity,
inclusion, fairness, and equality.

We celebrate our employees regardless of age, color , disability , ethnicity , family or marital
status, gender identity or expression , language , national origin , physical and mental ability ,
political affiliation, race, religion , sexual orientation , veteran status , and other characteristics
that make our employees unique.

It’s time to ensure equality for all Arizona employees , residents , and consumers. It’s the right
thing to do. It’s good for business. It’s good for the business of Arizona.
Taking the UNITY Pledge is a stand-alone, immediate option that Council could take regardless
of any other future action it could take. A packet of information describing One Community’s
UNITY Pledge is attached as Attachment D.

Option B
The second legislative option the Council could exercise is to adopt an ordinance adding a new “Human
Relations” or “Civil Rights” chapter to the City Code. The ordinance could contain a variety of protections,
exclusions, penalties and enforcement provisions like those adopted by other municipalities, each of which
Council could accept or reject.

A defining provision would be the coverage of the Ordinance - will it apply to: (1) The City and its, contractors,
vendors, suppliers, etc.; or (2) All persons and entities doing business in the City of Glendale.

If the City Council chooses sub-option (1) above, it is envisioned that all future contracts providing for the
purchase of goods and services by the City will include language affirming that the city’s contractors will not
engage in discriminatory practices. City contracts will also provide remedies if the city contractor engages in
impermissible discrimination. If the Council chooses, remedies could include termination, suspension or
cancellation of an existing contract or suspension from bidding on a City contract for a period of time.
However, in recognition that the City may contract with religious organizations or small or family-owned
businesses who may object to this language based on their religious beliefs, the Code could have an exclusion
or exemption for those entities.

If the Council chooses to have the ordinance apply to all businesses located in Glendale (sub-option 2 above),
the ordinance would make it unlawful for any person or entity in Glendale, whether they do business with the
City or not, to discriminate against any potential employee or customer in Glendale based on his/her actual or
perceived sexual orientation, genetic characteristics, gender identity, marital status or veteran status.

No matter which businesses are covered, the other key issue with anti-discrimination ordinances is who does
not have to comply with its requirements. Most municipal ordinances exempt religious organizations, small
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not have to comply with its requirements. Most municipal ordinances exempt religious organizations, small
and family-owned businesses, private clubs and “expressive” associations such as the Boy Scouts, and other
governmental entities ( i.e. , Native American tribes and the U.S. government) from its coverage. Council may
want to consider explicitly excluding Luke Air Force Base and its related entities, as well as the Tohono
O’Odham Nation, from the ordinance’s coverage, although the law of sovereign immunity may already dictate
whether the City has jurisdiction in these geographic areas.

Any anti-discrimination ordinance would also have to include procedures for investigating and penalizing
violators for instances of discrimination, a process for filing complaints and for deciding whether a violation of
the City Code has occurred. Cities in Arizona and elsewhere in the country vary on the appropriate body or
decision-maker to performthese tasks. Some cities vest the investigation and decision making authorities in a
Human Rights Advisory Council or Commission; others create a procedure using a City-controlled Equal
Opportunity or Human Resources Department, the City Manager, a Hearing Officer and/or the City Council.
The complaint and adjudication procedure, as well as the appropriate penalties for violations, can be
fashioned by Council a number of different ways as long as the alleged violator is afforded procedural and
substantive due process. Cities also vary the penalties imposed for proven instances of discrimination.
Violations could result in a number of different types of penalties, such as criminal convictions and fines, civil
monetary penalties, injunctive relief requiring the violator to cease the offending conduct, prohibitions
against bidding on or securing a City contract for a period of time, or denying or revoking an existing business
license or permit.

Option C
The third legislative action the City Council could take is to seek a voter-approved amendment to the City
Charter similar to the one approved by the voters of Tempe. A City Charter amendment must be approved by
a majority vote of the citizens of the City, in accordance with A.R.S. §9-283(C). A Charter amendment may
include provisions similar to those described in the discussion of the draft ordinance in Option B.

Community Benefit and Public Involvement

Because any legislative action Council could take has the potential for City-wide cultural and economic
impacts, it is anticipated that a series of workshops and listening sessions designed to obtain citizen views
would be necessary on whether an anti-discrimination ordinance should be adopted, what classes should be
protected, what organizations should be exempted and what administrative or quasi-judicial body should be
utilized or created to address alleged violations and impose sanctions or penalties. Other internal and
external policies may need to be addressed by staff and Council as well: (1) whether the City or any business
will provide domestic partner benefits to their employees; (2) whether a new Human Relations or Civil Rights
Commission must be established; and (3) whether bathroom, dressing room, or locker room use policies
within City government facilities or places of public accommodation need to be amended.

Budget and Financial Impacts

Any fiscal impact to the City would depend on the direction Council chooses to pursue. Signing the UNITY
Pledge and formalizing or codifying the custom or practice currently being followed by the City as internal
Human Resources Department policies is not expected to have any financial impact to the City. Drafting,
implementing and enforcing a new City ordinance and Code provisions or drafting and preparing for a vote on
a new City Charter provision is expected to have an associated fiscal cost, again depending on specific council
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follows. 

ORDINANCE NO. G-5780 

AN ORDINANCE AMENDING CHAPTER 18, ARTICLE I TO 
INCLUDE DISABILITY, SEXUAL ORIENTATION, AND 
GENDER IDENTITY OR EXPRESSION AS PROTECTED 
CATEGORIES FOR EMPLOYMENT AND PUBLIC 
ACCOMMODATIONS; AMENDING CHAPTER 18, ARTICLE 
II TO INCLUDE GENDER IDENTITY OR EXPRESSION AS 
A PROTECTED CATEGORY FOR CITY EMPLOYMENT, 
AMENDING CHAPTER 18, ARTICLE Ill TO INCLUDE 
SEXUAL ORIENTATION AND GENDER IDENTITY OR 
EXPRESSION AS PROTECTED CATEGORIES FOR FAIR 
HOUSING, AMENDING ARTICLE IV TO REQUIRE 
CONTRACTORS DOING BUSINESS WITH THE CITY 
WHO HAVE THIRTY-FIVE OR MORE EMPLOYEES NOT 
TO DISCRIMINATE ON THE BASIS OF SEXUAL 
ORIENTATION OR GENDER IDENTITY OR EXPRESSION, 
AND AMENDING ARTICLE V TO REQUIRE 
CONTRACTORS DOING BUSINESS WITH THE CITY 
WHO HAVE THIRTY-FIVE OR MORE EMPLOYEES NOT 
TO DISCRIMINATE ON THE BASIS OF SEXUAL 
ORIENTATION OR GENDER IDENTITY OR EXPRESSION 

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF PHOENIX as 

SECTION 1. Article I. In General is amended to read 

18-1 Declaration of policy. 

It is declared to be among the civil nghts of the people of the City of Phoenix, 
Anzona, to be free from d1scrim1nation 1n public accommodations and employment, and 
for 1t to be contrary to the policy of the C1ty and unlawful to discriminate against any 
person because of race, color, religion, sex, nat1onal origin, age, genetic information, 9f 

mantal status, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR 



DISABILITY in places of public accommodation and employment and 1t 1s contrary to 
the policy of the City of Phoenix and 1s unlawful for employers domg business With the 
City of Phoenix that are vendors, suppliers or contractors and employ more than thirty
five persons to d1scrim1nate against any person because of sexual orientation OR 
GENDER IDENTITY OR EXPRESSION 

18-2 Administrative provisions. 

A Powers and duties of Phoenix Commission on Human Relations and Equal 
Opportunity Department. 

1. There is created the Phoemx Comm1ss1on on Human Relations. The 
Commission shall be composed of not Jess than nine nor more than 17 members 
appomted by the Mayor and C1ty Counc1J Each member shall serve a term of three 
years w1th one-th1rd of the terms expiring on June 30 of each year. 

2. The Mayor and City Counc1l shall appoint a Chairperson for the Commission. 
The Chairperson shall appoint a V1ce-Cha1rperson. The Vice-Chairperson shall act as 
Chairperson 1n the absence or d1sab1llty of the Chairperson, or in the event of a vacancy 
in that office. 

3 A maJority of the serving members shall constitute a quorum except that if 
the chairman appo1nts a committee of the Commission, a majority of the members of 
the committee shall constitute a quorum of the committee. The concurrence of a 
maJonty of the members when in sess1on as a Commission shall constitute an act of the 
Comm1ss1on. 

4. All recommendations of the Commission shall be filed w1th the Equal 
Opportunity Department and upon such filing shall be deemed public records of the 
City 

5 The Phoemx Commission on Human Relat1ons shall: 

a Make penod1c surveys of the ex1stence and effect of d1scnmination 1n the 
C1ty of Phoenix because of race, color, religion, sex, national origin, mantal 
status, aru:l-sexual orientation, AND GENDER IDENTITY OR EXPRESSION 
in public accommodations and employment. 

b. Foster positive intergroup relat1ons and the elimination of discrimination 
based on race, color, religion, sex, national origin, mantal status, aRd sexual 
orientation, AND GENDER IDENTITY OR EXPRESSION. 

c Publish the results of such stud1es, investigations and research as, in its 
JUdgment, w111 tend to promote good will and the elimination of discnmmat1on 
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d Counsel and provide such information to persons subject to the 
provisions of th1s chapter as may be reasonably necessary to further comply 
w1th the provisions of this chapter. 

e. Plan, coordinate and conduct information, education and awareness 
programs. 

f Plan, coordinate and conduct programs to eliminate d1scrimmat1on and 
rac1sm. 

g. Establish committees appointed by the Cha1rman of the Commiss1on 
from 1ts membership and the community at large to assist the Commission in 
the execution of 1ts duties. 

h. At least once a year, report on 1ts activities to the City Council. 

6 The authonty and responsibility for administering th1s chapter rests with the 
Director of the Equal Opportunity Department 

a. The Equal Opportunity D1rector may delegate his or her functions, dut1es 
and powers as they pertain to investigating, conc1liat1ng, hearing, determining, 
ordenng, certifying, reporting or otherwise actmg as to any work, business or 
matter under this chapter. 

b The Equal Opportunity Director shall administer programs and activities 
relatmg to discrimination in public accommodations and employment in such 
a manner as to further the p1,..1rposes of th1s art1cle. 

7. In exercising the authonty granted under th1s chapter the Equal Opportunity 
Director may: 

a. Make stud1es w1th respect to the nature and extent of discriminatory 
practices 1n Phoemx. 

b. Publish and disseminate reports, recommendations and Information 
derived from such studies. 

c Cooperate with and render technical assistance to federal, State, local 
and other public or private agencies, organizations and institutions which 
formulate or carry out programs to prevent or eliminate discriminatory 
practices. -

d. After notice and hearing, adopt, amend or resc1nd procedural rules and 
regulations to carry out the provisions of th1s chapter 

e Conduct fact-finding conferences to a1d any investigations or inquiry 
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f. Issue administrative subpoenas to any person, on h1s or her own 1nit1ative 
or upon application of any party to a proceeding, ordering the attendance and 
testimony of Witnesses or requiring the product1on for exam ~nation of 
documents relating to any matter pursuant to th1s chapter. 

g. Subject to the provisions and restrictions of th1s chapter, cooperate with 
and enter into agreements with the United States Equal Employment 
Opportunity Commission, United States Department of Hous1ng and Urban 
Development and agencies of the United States or the State of Anzona 
Interested 1n practices governed by this chapter, accept funds from such 
agenc1es and carry out and perform the covenants and conditions of any 
written agreement with such agencies not inconsistent with the provisions of 
this art1cle 

B Powers and duties of the City Attorney. The C1ty Attorney is empowered to take 
all necessary action 1n the appropriate court to secure the production of all records, 
documents, or other ev1dence necessary to assist the Equal Opportumty Department in 
carrying out the prov1s1ons of this article. 

18-3 Definitions. 

In this article CHAPTER, unless the context otherwise requires· 

Age means ind1v1duals who are 40 years of age or older. 

Complainant means a person, including the Equal Opportunity Department, who 
files a complaint under this article 

Commission means the Phoenix Comm1ssion on Human Relations 

Department means the City of Phoenix Equal Opportumty Department 

DISABLED INDIVIDUAL MEANS FOR THE PURPOSE OF THIS CHAPTER AS 
APPLICABLE TO EMPLOYERS OR EMPLOYMENT PRACTICES, A DISABLED 
INDIVIDUAL IS A PERSON WITH A PHYSICAL IMPAIRMENT WHO, WITH 
REASONABLE ACCOMMODATIONS, IS CAPABLE OF PERFORMING THE 
ESSENTIAL FUNCTIONS OF THE PARTICULAR JOB IN QUESTION WITHIN THE 
NORMAL OPERATION OF THE EMPLOYER'S BUSINESS IN TERMS OF PHYSICAL 
REQUIREMENTS, EDUCATION, SKILL AND EXPERIENCE. 

DISABILITY MEANS WITH RESPECT TO AN INDIVIDUAL, EXCEPT ANY 
IMPAIRMENT CAUSED BY CURRENT USE OF ILLEGAL DRUGS, ANY OF THE 
FOLLOWING: A PHYSICAL OR MENTAL IMPAIRMENT THAT SUBSTANTIALLY 
LIMITS ONE OR MORE MAJOR LIFE ACTIVITIES OF THE INDIVIDUAL, A RECORD 
OF SUCH PHYSICAL OR MENTAL IMPAIRMENT, OR BEING REGARDED AS 
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HAVING SUCH PHYSICAL OR MENTAL IMPAIRMENT. DISABILITY AND DISABILITY 
DISCRIMINATION SHALL BE INTERPRETED IN A MANNER CONSISTENT WITH 
THE AMERICANS WITH DISABILITIES ACT OF 1990 (AS AMENDED), THE 
FEDERAL REGULATIONS PROMULGATED THEREUNDER, AND JUDICIAL 
DECISIONS CONSTRUING THEM. 

Discriminate or discrimination means to make, directly or indirectly, any 
distinction with respect to any person or persons based on race, color, religion, sex, 
national origin, age, genet1c Information, marital status, ef sexual onentation, GENDER 
IDENTITY OR EXPRESSION, OR DISABILITY. 

Employee means any individual employed for pay to perform serv1ces for an 
employer covered by this art1cle and whose act1v1t1es are controlled and d1rected by the 
employer for whom the services are being performed. 

Employer means a person DOING BUSINESS WITHIN THE CITY OF PHOENIX 
who has one or more employees for each working day in each of twenty or more 
calendar weeks 1n the current or preceding calendar year, and any agent of such person 
but, for purposes of this article, the term does not include· 

a The United States or any department or agency thereof, a corporation 
wholly owned by the government of the United States, or an Indian tnbe. 

b. The State of Anzona or any department or agency thereof, the City of 
Phoenix or any poht1cal subdivision of the State, Including any community 
college d1stnct or high school or common school district. 

c. A bona fide pnvate membership club (other than a labor orgamzat1on) 
wh1ch IS exempt from taxation under the Internal Revenue Code of 1986 

Employment agency means any person regularly undertaking w1th or without 
compensation to procure employees for an employer or to procure for individuals 
opportunities to work for an employer and Includes the employees of an employer 
charged with that responsibility. 

Financial institution means any person or orgamzat1on engaged in the bus1ness 
of lending money or guaranteeing loans 

GENDER MEANS THE SOCIALLY CONSTRUCTED ROLES, BEHAVIORS, 
CHARACTERISTICS, OR ATTRIBUTES ASSOCIATED WITH MASCULINITY OR 
FEMININITY. 

GENDER IDENTITY OR EXPRESSION MEANS AN INDIVIDUAL'S SELF
IDENTIFICATION AS MALE, FEMALE, OR SOMETHING IN BETWEEN, AND SHALL 
INCLUDE THE INDIVIDUAL'S APPEARANCE, MANNERISMS, OR OTHER 
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CHARACTERISTICS ONLY INSOFAR AS THEY RELATE TO GENDER, WITH OR 
WITHOUT REGARD TO THE INDIVIDUAL'S DESIGNATED SEX AT BIRTH 

Genetic information means information about an individual's genetic tests or the 
genet1c tests of an 1nd1v1dual's family members, as well as information about any 
d1sease, d1sorder or condition of an 1nd1v1dual or a member of an individual's family 
Genetic information does not Include Information that an mdiv1dual currently has a 
disease or disorder It does not include information about the sex or age of an 1nd1vidual 
or the individual's fam1ly members Genet1c information also does not include tests for 
alcohol or drug use 

Genetic test means an analysis of human DNA, RNA, chromosomes, proteins, or 
metabolites that detects genotypes, mutations, or chromosomal changes. It does not 
include an analysis of proteins or metabolites that does not detect genotypes, 
mutations, or chromosomal changes, or an analysis of proteins or metabolites that is 
directly related to a manifested disease, disorder, or pathological cond1t1on that could 
reasonably be detected by a health care professional with appropriate traimng and 
expertise 1n the field of medicine Involved. 

Labor organization means any person, group of persons or organizations which 
is constituted for the purpose, either 1n whole or in part, of collective bargaining, dealing 
w1th employers concerning grievances, labor disputes, wages, rates of pay, hours of 
employment or any other terms or cond1t1ons of employment, any person, group of 
persons or orgamzat1ons participating 1n the hiring or referring for h1re of any person, 
receivmg applications for apprenticeship, participating in or conducting an 
apprenticeship program; and any conference, general committee, joint or system board 
or joint counc1l so engaged which is subordmate to a national or international labor 
organization. 

v ' 

Marital status means unmarried, married, separated, widowed or divorced 

National origin pertams to the country or nat1on of ongm of an individual or any of 
his or her forebears and also mcludes charactenstics generally Identified w1th persons 
so onginating. 

Person means an mdiv1dual or group of one or more individuals such as but not 
limited to labor umons, partnerships, associations, corporations, legal representatives, 
mutual companies, jo1nt-stock compames, trusts, unincorporated organizations, trustees 
1n bankruptcy or receivers, and any other commercial entity as well as an individual of 
flesh and blood. The term "persons," when applied to any of the foregoing, Includes 
members, representatives, officers and directors, agents, owners, lessees, operators, 
proprietors, managers, supenntendents, and employees. 

Places of accommodation means all public places of entertainment, amusement 
or recreation, all public places where food or beverages are sold, public places operated 
for the lodgmg of transients or for the benefit, use or accommodation of those seeking 
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health or recreation and all establishments offering their services, facilities or goods to 
or soliciting patronage from the members of the general public Any dwelling, any 
private club or any place wh1ch 1s 1n 1ts nature d1stmctly private is not a place of public 
accommodation 

REASONABLE ACCOMMODATION MEANS AN ACCOMMODATION WHICH 
DOES NOT: (1) UNDULY DISRUPT OR INTERFERE WITH THE EMPLOYER'S 
NORMAL OPERATIONS; (2) THREATEN THE HEALTH OR SAFETY OF THE 
DISABLED INDIVIDUAL OR OTHERS; (3) CONTRADICT THE BUSINESS ' 
NECESSITY OF THE EMPLOYER, (4) IMPOSE UNDUE HARDSHIP ON THE 
EMPLOYER BASED ON THE SIZE OF THE EMPLOYEES BUSINESS, THE TYPE OF 
BUSINESS, FINANCIAL RESOURCES OF THE EMPLOYER AND THE ESTIMATED 
COST AND EXPENSE OF THE ACCOMMODATION 

Religion means all aspects of religious observance and pract1ce as well as belief. 

Respondent means the person accused of a violation in a complaint filed under 
this article. 

Sex shall Include, but IS not limited to, MEANS BIOLOGICAL OR ANATOMICAL 
SEX AS MALE OR FEMALES AS DESIGNATED AT BIRTH AND SHALL BE 
INTERPRETED BROADLY TO INCLUDE all d1stmctions based on gender, pregnancy, 
childbirth or related medical cond1t1ons. 

Sexual orientation means actual or perce1ved human male or female 
heterosexual, homosexual or bisexual orientation The sexual orientation described 
herein must be between consenting adults. AN ENDURING PATTERN OF 
EMOTIONAL, ROMANTIC, OR SEXUAL ATTRACTIONS TO MEN, WOMEN, OR 
BOTH SEXES AS WELL AS THE GENDERS THAT ACCOMPANY THEM AND SHALL 
INCLUDE DISCRIMINATION BASED UPON THE IDENTIFICATION, PERCEPTION, 
OR STATUS OF AN INDIVIDUAL'S SAME-SEX, OPPOSITE-SEX, OR BISEXUAL 
ORIENTATION. 

18-4 Prohibited acts. 

A Discrimination in employment. 

1. Noth1ng contained in th1s art1cle shall be interpreted to reqwre that the less 
qualified be preferred over the better qualified because of race, color, religion, sex, 
nat1onal origin, age, genetic information, marital status, GF sexual orientation, GENDER 
IDENTITY OR EXPRESSION, OR DISABILITY. 

2 It is an unlawful employment pract1ce for an employer: 

a To fail or refuse to hire or to discharge or otherwise to discriminate 
agamst any Individual w1th respect to compensation, terms, conditions or 
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pnvrleges of employment because of such individual's race, color, religion, 
sex, national ongin, age, genetrc rnformation, Gf marital status, SEXUAL 
ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR DISABILITY. 

b To limit, segregate or classify employees or applicants for employment in 
any way that would depnve any indivrdual of employment opportunities or 
otherwise adversely affect the individual's status as an employee because of 
such rndividual's race, color, rehgron, sex, national origin, age, genetic 
information, Gf mantal status, SEXUAL ORIENTATION, GENDER IDENTITY 
OR EXPRESSION, OR DISABILITY. 

c To coerce, intrmrdate, threaten or interfere wrth any person in the 
exercrse of or enjoyment of any nght granted or protected by thrs article, or on 
account of hrs or her havrng exercised or enjoyed, or having aided or 
encouraged any other person in the exercise or enjoyment of any right 
granted or protected by thrs article. 

d To drscriminate against any individual because of such individual's race, 
color, religion, sex, natrona! origin, age, genetrc rnformation, Gf marital status, 
SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR 
DISABILITY rn admission to or employment in any apprenticeship or other 
trainrng or retrarnrng programs, including on-the-Job trarning programs. 

3 It is an unlawful employment practice for an employment agency to farl or 
refuse to refer for employment or otherwrse to discriminate agarnst any rndividual 
because of such indivrdual's race, color, religion, sex, natrona! origin, age, genetrc 
informatron, Gf marital status, SEXUAL ORIENTATION, GENDER IDENTITY OR 
EXPRESSION, OR DISABILITY. 

4. It rs an unlawful employment practice for a labor organization: 

a. To exclude or to expel from rts membership or otherwise to discrimrnate 
against any indivrdual because of such individual's race, color, religion, sex, 
national ongin, age, genetic rnformation, Gf marital status, SEXUAL 
ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR DISABILITY. 

b. To hmit, segregate or classrfy its membership or applicants for 
membershrp or to far I or refuse to refer for employment or otherwrse 
discriminate against or adversely affect an indrvidual's status as an employee 
or as an applicant for employment because of such rndrvidual's race, color, 
rehgron, sex, national origin, age, genetrc information, Gf marital status, 
SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR 
DISABILITY. 

c. To cause, or attempt to cause, an employer to discriminate against an 
indrvidualrn violation of thrs sectron 
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d. To coerce, intimidate, threaten or mterfere with any person 1n the 
exercise of or enjoyment of, or having exerc1sed or enjoyed, or on account of 
his hav1ng aided or encouraged any other person in the exercise or 
enjoyment of, any right granted or protected by th1s art1cle. 

e. To d1scr1m1nate against any individual because of such individual's race, 
color, rellg1on, sex, national origin, age, genet1c information, Gf marital status, 
SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR 
DISABILITY in admission to or employment 1n any apprenticeship or other 
training or retraining programs, including on-the-job training programs 

5. In add1t1on to the provisions contamed 1n sect1on 18-4(a)(1) through section 
18-4(a)(4), 1t is an unlawful employment practice for employers that are vendors, 
suppliers, or contractors doing business with the City of Phoenix wh1ch employ more 
than thirty-five persons: 

a. To fail or refuse to hire or to discharge or otherwise to discriminate 
aga1nst any 1ndiv1dual w1th respect to compensation, terms, conditions of privileges of 
employment because of such individual's sexual orientation OR GENDER IDENTITY 
OR EXPRESSION. 

b. To limit, segregate or classify employees or applicants for employment 1n 
any way that would deprive any ind1v1dual of employment opportumties or otherwise 
adversely affect the individual's status as an employee because of such individual's 
sexual orientation OR GENDER IDENTITY OR EXPRESSION. 

c. To coerce, Intimidate, threaten or interfere with any person 1n the 
exercise of or enjoyment of any right granted or protected by th1s article, or on account 
of h1s or her having exerc1sed or enjoyed, or hav1ng a1ded or encouraged any other 
person 1n the exercise or enjoyment of any right granted or protected by this art1cle 

d. To d1scr1minate against any individual because of such individual's sexual 
orientation OR GENDER IDENTITY OR EXPRESSION 1n admission to or employment 
in any apprenticeship or other training or retraining programs, includmg on-the-job 
training programs. 

6. WITH RESPECT TO EMPLOYMENT, DISABILITY DISCRIMINATION 
INCLUDES 

I. FAILURE TO ENGAGE IN THE INTERACTIVE PROCESS; 

II. FAILURE TO PROVIDE A REASONABLE ACCOMMODATION; OR 

Ill UTILIZING QUALIFICATIONS, STANDARDS, OR OTHER 
SELECTION CRITERIA THAT SCREEN OUT DISABLED 
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INDIVIDUALS UNLESS THE CRITERIA ARE JOB RELATED AND 
CONSISTENT WITH BUSINESS NECESSITY. 

e 7. It is an unlawful practice for any person to aid, abet, incite, compel or 
coerce any employer to commit an act prohibited under this article. 

+ 8. Exemptions. Notw1thstand1ng any other provisions of this chapter, it is not 
an unlawful employment practice: 

a. For an employer to hire and employ employees; for an employment 
agency to classify or refer for employment any individual; for a labor 
organ1zat1on to classify 1ts membership or classify or refer for employment any 
mdividual, or for an employer, labor organization or joint labor-management 
comm1ttee controlling apprent1cesh1p or other training or retraining program to 
adm1t or employ any 1nd1v1dual in any such program, on the basis of the 
individual's race, color, rellg1on, sex, national origin, age, mantal status, 9f 

sexual orientation, GENDER IDENTITY OR EXPRESSION, OR DISABILITY, 
in those certa1n instances when race, color, religion, sex, national origin, age, 
mantal status, 9f sexual orientation, GENDER IDENTITY OR EXPRESSION, 
OR DISABILITY is a bona fide occupational qualification reasonably 
necessary to the normal operation of that particular business or enterprise 

b For a school, college, university or other educational institution or 
institution of learning to hire and employ employees of a particular religion 1f 
such school, college, university or other educational institution or institution of 
learning is in whole or in substantial part owned, supported, controlled or 
managed by a particular relig1on or religious corporation, association or 
soc1ety, or if the curnculum of such school, college, un1vers1ty or other 
educational institution of learning is directed toward the propagation of a 
particular religion as long as the pos1tion in question is one whose purpose is 
to further the propagat1on of that religion. 

c For an employer to apply different standards of compensation or different 
terms, cond1t1ons or privileges of employment pursuant to a bona fide 
senionty system, ment system, or any other system which measures earnings 
by quantity or quality of production or to employees who work in different 
locations, prov1ded that such differences are not the result of an mtent1on to 
discnminate because of race, color, religion, sex, national ongin, age, genetic 
information, marital status, 9f sexual orientation, GENDER IDENTITY OR 
EXPRESSION, OR DISABILITY. 

d For an employer to use marital status as a factor m determining eligibility 
for participation in employee benefit programs 

8 9. Religious exemptions. Notw1thstandmg any other provision of this chapter, 
the prohibitions concerning marital status, 9f sexual orientation, OR GENDER 
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IDENTITY OR EXPRESSION shall not apply to bona fide religious organizations. The 
provisions of this chapter prohibiting discrim1nat1on on the basis of marital status, GF 

sexual onentat1on, OR GENDER IDENTITY OR EXPRESSION shall not be construed 
to prohibit or prevent any relig1ous or denominational institution or organ1zat1on, or any 
organization operated for chantable or educational purposes, which is operated, 
supervised, or controlled by or in connection with a religious organization, from giving 
preference to persons of the same religion or denom1nat1on or from taking any act1on 
w1th respect to matters of employment wh1ch 1s calculated by the organization to 
promote the rellg1ous pnnc1ples for which it is established or maintained. 

B. Discrimination in public accommodations 

1 Discrimination in places of public accommodation against any person 
because of race, color, rellg1on, sex, national origin, GF manta! status, SEXUAL 
ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR DISABILITY 1s contrary to 
the policy of the C1ty of Phoenix and shall be deemed unlawful. 

2. No person shall, directly or indirectly, refuse, withhold from, or deny to any 
person, or a1d in or incite such refusal, den1al or Withholding of accommodations, 
advantages, facilities or pnv1leges thereof because of race, color, religion, sex, nat1onal 
origin, GF manta! status, SEXUAL ORIENTATION, GENDER IDENTITY OR 
EXPRESSION, OR DISABILITY nor shall distinction be made with respect to any 
person based on race, color, relig1on, sex, national origin, GF maf1tal status, SEXUAL 
ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR DISABILITY in connection 
w1th the price or quality of any 1tem, goods or serv1ces offered by or at any place of 
public accommodation 

3. It 1s unlawful for any owner, operator, lessee, manager, agent or employee of 
any place of public accommodation to directly or indirectly display, circulate, publicize or 
mall any advertisement, notice or communication which states or Implies that any facility 
or serv1ce shall be refused or restricted because of race, color, religion, sex, nat1onal 
origin, GF marital status, SEXUAL ORIENTATION, GENDER IDENTITY OR 
EXPRESSION, OR DISABILITY or that any person, because of race, color, religion, 
sex, national origin, GF marital status, SEXUAL ORIENTATION, GENDER IDENTITY 
OR EXPRESSION, OR DISABILITY would be unwelcome, objectionable, unacceptable, 
undesirable or not solicited 

4. Exemptions. 

A Notwithstanding any other provision of this chapter, the prohibitions 
concerning manta! status, SEXUAL ORIENTATION, OR GENDER IDENTITY 
OR EXPRESSION shall not apply to bona fide religious organizations. The 
provisions of th1s section prohibiting d1scnm1nation on the basis of marital 
status, SEXUAL ORIENTATION OR GENDER IDENTITY OR EXPRESSION 
shall not be construed to prohibit or prevent any rellg1ous or denominational 
institution or organ1zat1on, or any organization operated for chantable or 

11 Ordinance G-5780 



educational purposes, which is operated, supervised, or controlled by or in 
connection with a religious organization, from taking any act1on wh1ch is 
calculated by the organization to promote the relig1ous pnnc1ples for which it 
1s established or maintained. 

B NOTWITHSTANDING ANY OTHER PROVISIONS OF THIS CHAPTER, 
THE PROHIBITIONS CONCERNING DISABILITY SHALL NOT REQUIRE 
MODIFICATIONS: 

I. THAT WOULD CREATE AN UNDUE BURDEN OR ARE 
OTHERWISE NOT EASILY ACCOMPLISHED AND ABLE TO BE 
CARRIED OUT WITHOUT SIGNIFICANT DIFFICULTY OR 
EXPENSE, 

II. THAT WOULD FUNDAMENTALLY ALTER THE NATURE OF THE 
GOODS OR SERVICES PROVIDED BY THE PUBLIC 
ACCOMMODATION; OR 

Ill. THAT WOULD POSE A DIRECT THREAT TO THE HEALTH OR 
SAFETY OF OTHERS THAT CANNOT BE MITIGATED BY THE 
APPROPRIATE MODIFICATIONS IN THE PUBLIC 
ACCOMMODATION'S POLICIES OR PROCEDURES. 

18-5 Filing of complaint; initiation of action; notice to parties; findings; mediation 
or conciliation; subpoena power; conciliation agreements; jurisdiction. 

A. Filing of complaint. Any person claiming to be aggneved by an alleged violation 
of this article shall file a complaint with the Equal Opportunity Department within one 
hundred eighty days after the occurrence of the alleged unlawful discriminatory practice 
A complaint is deemed filed upon rece1pt by the Equal Opportunity Department from or 
on behalf of a person claiming to be aggneved or, if filed by a member of the Equal 
Opportumty Department, when executed by such member upon oath or affirmation. A 
complamt shall be filed upon oath or affirmation and shall contain such information, 
including the date, place and circumstances of the alleged unlawful practice, and be in 
such form as the Equal Opportunity Department requires. During such hours as the 
office of the Equal Opportunity Department is not open, a person claiming to be 
aggrieved by violation of this article may report such complaint to the Phoenix Police 
Department or its members and the Phoenix Police Department shall forward a report of 
such complaint to the Phoenix Equal Opportunity Department 

B Initiation of action. The Equal Opportunity Department may 1nit1ate action under 
this chapter when it believes a violation has occurred 

C Notice to parties. Whenever a complaint 1s filed by or on behalf of a person 
cla1m1ng to be aggrieved or by a member of the Equal Opportunity Department, referred 
to as the complainant, alleg1ng that a person has engaged in a practice unlawful by this 
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artrcle, the Department shall serve a copy of the complaint on such person alleged to 
have commrtted the unlawful practrce, referred to as the respondent, wrthin ten days 
and shall make an investigation of the complaint and/or attempt resolution of the 
complarnt through the process of persuasion, conciliation or mediation. The Equal 
Opportunity Department shall report the results of rts investigation and rts findings no 
later than two hundred forty days after the complarnt is filed with the Equal Opportunity 
Department 

D. Findings. 

1 No cause findings. If the Equal Opportunity Department determrnes that 
reasonable cause does not exist to believe that a violation of this article has occurred, 
the Department shall notify the partres of rts decrsron by a copy of the determination and 
shall enter an order indrcating the absence of reasonable cause and dismissing the 
complarnt. The complainant shall thereafter have the right to request that the City 
Attorney file a criminal complaint 

2 Cause findings. If the Equal Opportunity Department determines that 
reasonable cause exists to believe that a discriminatory practice has occurred, it shall 
enter an order containing its findings of fact and shall endeavor to eliminate the alleged 
unlawful practrce by Informal methods of conference, conciliation and persuasron Any 
party to such informal proceedrng may be represented by counsel. 

E. Mediation or conciliation. At any time, during the course of the investigation, the 
Department may engage in efforts to resolve the charge through persuasion, mediation 
or conciliation in accordance wrth procedures to be established by the Department. If 
the Department determines after prellmrnary rnvestrgation not to proceed or if the matter 
rs resolved by mediation or conciliation, an order will be entered dismissing the charge 

F. Subpoena power. If a person farls to permit access to or the examination of 
witnesses or the access to or duplication of records or evrdence relating to a violation of 
thrs chapter, the Department may issue a subpoena requiring compliance. 

G. Conciliation agreements. All conciliation agreements shall provide that the 
complainant warves, releases and covenants not to sue the respondent or claim against 
the respondent rn any forum with respect to the matters whrch were alleged as filed wrth 
the Department, subject to performance by the respondent of the promises and 
representations contained in the conciliation agreement. The complainant or the 
respondent may prepare a conciliation agreement which the Department shall submrt to 
the other party and which, if accepted by the other party, may be accepted by the 
Department. 

H. Junsdiction. The Department shall have the authority to defer any complaint 
filed under thrs article to any enforcement body having appropriate JUnsdictron. 

18-6 Refusal to cooperate; failure to conciliate. 
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If within thirty days after the Department has made a determination that reasonable 
cause ex1sts to believe that a v1olat1on of th1s article has occurred, the Department has 
not accepted a conciliation agreement to which the charging party and the respondent 
are part1es, the Department may refer the case to the City Attorney for criminal 
prosecution. 

18-7 Penalties. 

A Criminal sanctions. Upon conviction of each violation of any provisions of this 
article not otherwise provided for, the person so convicted shall be guilty of a Class 1 
misdemeanor 

B. Sole and exclusive remedies. It is the intent of this article that the remedies 
descnbed herem shall constitute the sole and exclusive remedies for violations under 
this article and no additional cause of legal action is deemed created hereby. 

18-8 Conciliation agreement violations. 

If the Equal Opportunity Department and a person accused of a violation of th1s 
chapter shall reach agreement and execute a conc1llat1on agreement, and such person 
shall then v1olate any terms and conditions of said conciliation agreement, it shall be as 
1f such agreement had never been executed In such event, the Equal Opportumty 
Department may 1ssue a finding based on the evidence received and refer the case to 
the Phoenix City Attorney The Phoenix City Attorney may file cnminal charges as are 
proper under the City Code, and further may take such other civil or cnmmal action as 
may be permitted under the Anzona Revised Statutes 

18-9 Construction of ordinance. 

The provisions of this ordinance shall be construed for the accomplishment of the 
purposes hereof Nothing herein shall be construed to limit civil nghts granted or 
afforded by the laws of the United States government or of the State of Arizona. 

18-9.01 Effect of state and federal laws. 

Nothing in th1s ord1nance shall be deemed to exempt or relieve any person from any 
liability, duty, penalty, or punishment provided by any present or future law of the United 
States or the State of Anzona. Any remedies provided by this ordinance shall be 
cumulative with any other remedies provided by the State or federal law. 

Nothing 1n th1s ordinance shall be deemed to prohibit any act which is requ1red or to 
permit any act which 1s prohibited by the laws of the United States or the State of 
Arizona. 

18-9.02 Severability. 

14 Ordinance G-5780 



If any provision or section of this chapter shall be held to be invalid by a court of 
competent JUrisdiction, then such prov1s1on or section shall be considered separately 
and apart from the rema1nrng provisions or sect1ons, wh1ch shall remain 1n full force and 
effect 

SECTION 2. Article II. Sexual Orientation Nondiscrimination is amended 
to read. 

18-10.01 City employment. 

The City of Phoenrx shall not refuse to h1re any person or to bar or discharge 
from employment such person, or to d1scnm1nate aga1nst such person 1n compensation, 
cond1t1ons or privileges of employment, on the basis of sexual orientation OR GENDER 
IDENTITY OR EXPRESSION. 

18-10.02 City services. 

The City of Phoenrx shall not deny any C1ty service to any person on the basis of 
such person's sexual orientation OR GENDER IDENTITY OR EXPRESSION. 

18-10.03 Enforcement. 

The C1ty Manager shall adopt appropriate administrative regulations to enforce th1s 
article 

SECTION 3 Article Ill Fa1r Housing is amended to read: 

18-11 Declaration of policy. 

It is the intent of the City of Phoenix to undertake vigorous steps to provide equal 
opportunrty 1n hous1ng; resolve hous1ng discnmination disputes at the locallevel1n a 
timely, cost efficient and effective manner, extend housing discrimination protection te 
the handioapped BASED UPON DISABILITY, SEXUAL ORIENTATION, GENDER 
IDENTITY OR EXPRESSION, and TO families with children; exempt housing for the 
elderly from the prov1s1ons prohib1t1ng d1scnm1nat1on against families w1th children 
prov1ded that owners, managers and communrties meet stated requirements; obtain 
substantial equivalency with the federal government's housing and discrimination 
enforcement efforts and enter into intergovernmental agreements w1th the State of 
Arizona Attorney General 

18-11.01 Definitions. 

In ADDITION TO THE DEFINITIONS SET FORTH IN 18-3, IN this article, unless the 
context otherwise requires: 

4- Aggrieved person includes any person who either. 
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(a) Cla1ms to have been inJured by a discriminatory housing practice. 

(b) Believes that he w111 be Injured by a d1scrim1natory housing practice that 
IS about to occur. 

2- Attorney General means the State of Anzona Attorney General. 

3. Complainant means a person, mcludmg the City of Phoenix who files a 
complaint under section 18-11.24 

4. Conciliation means the attempted resolution of issues raised by a complamt 
or by the Investigation of the complaint through informal negotiations involving the 
aggrieved person, the respondent and the C1ty of Phoenix. 

5 Conciliation agreement means a wntten agreement settmg forth the 
resolution of the issues 1n concihat1on. 

9 Director means the Director of the C1ty of Phoenix Equal Opportunity 
Department 

7-. Discriminatory housing practice means an act prohibited by sections 18-
11 16 through 18-11 23 

8. Dwelling means e1ther: 

(a) Any bu1ldmg, structure or part of a building or structure that IS occupied 
as, or des1gned or intended for occupancy as, a residency by one or more families. 

(b) Any vacant land that is offered for sale or lease for the construction or 
location of a bUIIdmg, structure or part of a building or structure described by subdivision 
(a) of th1s paragraph. 

~ Family includes a s1ngle Individual. 
\ 

4Q Handioap means a mental or phys1oal Impairment that substantially limits at 
least one major life aotivity, a reoord of suoh an Impairment or beiAg regarded as having 
suoh an impmrment Hand1oap does not 1nolude ourrent illegal use of or addiot1on to any 
drug or illegal or federally oontrolled substanoe Handioap shall be defined as the term 
is defined by the Amerioans 'A'Ith Disabilities l\ot of 1990 (P.L. 101 336) 

4-1-. Person means one or more individuals, oorporations, partnerships, 
asso01at1ons, labor organizations, legal representatives, mutual oompanies, JOint stook 
oompames, trusts, umnoorporated organizations, trustees, reoeivers, fiduoianes, banks, 
oredit unions and finanoial Institutions. 
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~ Respondent means e1ther: 

(a) The person accused of a violation of th1s art1cle in a complaint of a 
discriminatory housing practice. 

(b) Any person identified as an add1t1onal or substitute respondent under 
sect1on 18-11.27 or an agent of an additional or substitute respondent. 

~ To rent includes to lease, to sublease, to let or to otherwise grant for a 
consideration the nght to occupy prem1ses not owned by the occupant 

18-11.02 Discrimination due to familial status. 

In this article, a discnminatory act is committed because of familial status if the act is 
committed because the person who 1s the subject of discrimination is: 

1. Pregnant. 

2. Domiciled with an 1nd1v1dual younger than eighteen years of age in regard to 
whom the person e1ther 

(a) Is the parent or legal custodian. 

(b) Has the written permission of the parent or legal custodian for domicile 
w1th that person 

3. In the process of obtaining legal custody of an individual younger than 
e1ghteen years of age. 

18-11.03 Exempt sales and rentals. 

A Except as prov1ded 1n subsection B of this sect1on, sections 18-11 16 through 
18-11 23 do not apply to: 

(1) The sale or rental of a single-family house sold or rented by an owner 1f. 

(a) The owner does not: 

(1) Own more than three single-family houses at any one t1me. 

(11) Own any interest in, nor 1s there owned or reserved on his behalf, 
under any express or voluntary agreement, title to or any right to any part 
of the proceeds from the sale or rental of more than three smgle-family 
houses at any one t1me. 

(b) The house was sold or rented without e1ther 
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(i) The use of the sales or rental facilities or serv1ces of a real estate 
broker, agent or salesman licensed pursuant to A.R.S. § 32-2101 et seq 
or the use of an employee or agent of a licensed broker, agent or 
salesman or the facilities or serv1ces of the owner of a dwelling designed 
or intended for occupancy by five or more families. 

(ii) The publication, posting or ma1llng of a notice, statement or 
advertisement prohibited by section 18-11 17 

(2) The sale or rental of rooms or units in a dwelling containing livmg quarters 
occup1ed or intended to be occupied by no more than four families living independently 
of each other 1f the owner maintains and occupies one of the living quarters as the 
owner's residence. 

B. The exemption 1n subsection A, paragraph 1 of th1s section applies to only one 
sale or rental in a twenty-four-month period 1f the owner was not the most recent 
resident of the house at the t1me of the sale or rental 

18-11.04 Religious organization and private club exemption. 

A. Th1s art1cle does not prohibit a religious organization, association or soc1ety or a 
nonprofit inst1tut1on or organization operated, supervised or controlled by or in 
conjunction w1th a religious organization, association or society from 

1 Limiting the sale, rental or occupancy of dwellings that 1t owns or operates 
for other than a commercial purpose to persons of the same religion 

2. G1v1ng preference to persons of the same religion, unless membership 1n the 
rellg1on 1s restricted because of race, color or nat1onal origin. 

B This article does not prohibit a pnvate club that is not open to the public and 
that, as an Incident to its pnmary purpose, prov1des lodgmg that it owns or operates for 
other than a commercial purpose from llm1ting the rental or occupancy of that lodging to 
1ts members or from giv1ng preference to its members. 

18-11.05 Housing for older persons exempted; definition; rules. 

A The provisions of th1s article relat1ng to familial status do not apply to housing 
for older persons 

B. In th1s section, "housing for older persons" means housing that 

1. Is specifically designated by the U.S. Department of Housing and Urban 
Development as hous1ng for older persons, or 
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2 Is intended for, and solely occupied by, persons sixty-two years of age or 
older; or 

3. Is intended for and operated for occupancy by at least one person fifty-five 
years of age or older per unit. 

C The Director may adopt rules setting forth criteria for housing older persons. 
The rules adopted for subsection B, paragraph 3 shall require the following factors 

1 That at least eighty percent of the umts are occupied by at least one person 
fifty-five years of age or older per unit. 

2 The publication of, and adherence to, policies and procedures that 
demonstrate an intent by the owner or manager to provide housing for persons fifty-five 
years of age or older. Rules adopted establishing compliance w1th this paragraph shall 
be consistent w1th federal fair housing regulations. 

D A person shall not be held personally liable for monetary damages under 
chapter 18, art1cle Ill, if the person relied 1n good fa1th that the housing was exempt from 
this art1cle because it was housing for older persons as defmed under subsection B, 
paragraph 3 of this sect1on. For the purposes of this subsection, a person may only 
demonstrate good fa1th reliance on the exemption from the provisions of th1s art1cle 1f 
both 

1 The person has no actual knowledge that the facility or commumty does not, 
or Will not qualify as housing for older persons as defined under subsection b, 
paragraph 3 of th1s sect1on 

2. The facility or community has formally stated in writing that the facility or 
community 1s hous1ng for older persons as defined under subsection b, paragraph 3 of 
th1s section 

18-11.06 Appraisal exemption. 

Th1s article does not proh1b1t a person engaged in the business of furnishing 
appra1sals of real property from taking mto consideration factors other than race, color, 
religion, sex, hand1cap DISABILITY, familial status, 9f national origin, SEXUAL 
ORIENTATION, OR GENDER IDENTITY OR EXPRESSION. 

18-11.07 Effect on other law. 

A. This article does not affect a reasonable local or State restriction on the 
max1mum number of occupants permitted to occupy a dwelling or a restriction relating to 
health or safety standards 
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B Th1s art1cle does not affect a requirement of nondiscrrminat1on 1n any other State 
or federal law. 

18-11.08 Administration by Director. 

The Director shall adminrster this article in consultation with the City Attorney's 
office 

18-11.09 Rules. 

The D1rector may adopt interpretive and procedural rules necessary to implement 
th1s art1cle. 

18-11.10 Complaints. 

The D1rector shall receive, investigate, seek to conc1hate and act on complaints 
alleging violations of th1s art1cle 

18-11.11 Reports; studies. 

A The Director shall publish annually a written report which shall contain, for the 
preceding fiscal year, the following 1nformat1on: 

1. The number of complaints initiated by the D1rector 

2. The number of complaints filed w1th the Directory by aggrieved persons. 

3. The number of complaints dismissed by the Director. 

4. The number of complaints that resulted in concihat1on agreements. 

5 The number of complaints for which the Director and the C1ty Attorney found 
reasonable cause that a discriminatory housing practice occurred or was about to occur. 

6 The number of c1v11 act1ons filed by the C1ty Attorney pursuant to sect1on 18-
11.36 

B. The report shall include a description of the rehef awarded 1n c1v11 act1ons and, 
without attrrbut1on, benefits to complarnants agreed to 1n conciliation agreements. The 
report shall also include the number of instances in the preceding fiscal year, and the 
reasons thereforE, but without attrrbution to part1es, the number of Investigations that 
were not completed w1thin the time perrods prov1ded by section 18-11.26, subsection B 
or a determination made pursuant to section 18-11.31, subsection B. 

C. The D1rector may make studies relating to the nature and extent of 
d1scrrminatory housing pract1ces in the City of Phoenrx. 
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18-11.12 Cooperation with other entities. 

The C1ty of Phoenix shall cooperate with federal and State fair housing agenCies 
and, as appropriate, may provide technical and other assistance to federal, State, local 
and other public or private entities that are formulatmg or operating programs to prevent 
or elimmate discriminatory hous1ng practices 

18-11.13 Subpoenas; discovery. 

The Director may issue subpoenas and compel the production of documents and 
giv1ng of testimony, as provided by section 18-11 14. 

18-11.14 Right to examine and copy evidence; summoning witnesses and 
documents and taking testimony; right to counsel, court aid; process; service 
and return; fees of witnesses. 

A. In connection with the investigation of a charge filed under th1s article, the 
Director, or a duly authonzed employee, shall at all reasonable times have access to, 
for the purpose of exammation, and have the right to copy any evidence of any person 
being investigated, provided such evidence relates to unlawful pract1ces covered by this 
article and 1s relevant to the charge under mvestigat1on. 

B. For the purpose of all hearings and investigations conducted by the C1ty of 
Phoenix: 

1. The Director, on h1s/her own initiative, or upon application of any party to the 
proceeding, may issue subpoenas compelling the attendance and test1mony of 
w1tnesses or requiring the production for examination or copying of documents provided 
such evidence relates to unlawful pract1ces as covered by th1s art1cle and is relevant to 
the charge wh1ch 1s the subject matter of the hearing or 1nvest1gation. Within five days 
after the serv1ce of a subpoena on any person requiring the production of any ev1dence 
in h1s possess1on or under h1s control, such person may petition the Director to revoke, 
limit or mod1fy the subpoena. The Director shall revoke, llm1t or modify such subpoena 1f 
1n h1s/her opinion the evidence required does not relate to unlawful practices covered by 
this article, is not relevant to the charge wh1ch is the subject matter of the hearing or 
mvest1gat1on, does not descnbe w1th sufficient part1culanty the ev1dence whose 
production 1s reqwred, or is unduly burdensome or oppressive. The Director, or h1s/her 
duly authonzed employee, may adm1mster oaths or affirmations, examine witnesses 
and rece1ve such ev1dence. 

2. Any person appearing before the Director, or his/her duly authorized 
employee, shall have the nght to be represented by counsel. 

3. The Superior Court, upon application by the C1ty Attorney or by the person 
subpoenaed, shall have junsd1ction to issue an order (a) requiring such person to 
appear before the Director, or his/her duly authorized employee, to produce evidence 
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relating to the matter under investigation If so ordered, or (b) revoking, limiting or 
modifying the subpoena or conditioning issuance of the subpoena upon payment of 
costs or expenses incurred to comply w1th the subpoena if in the court's opinion the 
ev1dence required does not relate to unlawful pract1ces covered by this article, is not 
relevant to the charge wh1ch is the subject matter of the hearing or investigation, does 
not describe with sufficient particularity the ev1dence whose production is required or is 
unduly burdensome or oppressive. Any failure to obey such order of the court may be 
pumshed by such court as a contempt 

4. Charges, orders and other process and papers of the Director, or his/her 
duly authonzed employee, may be served either personally or by registered ma1l. The 
venfied return by the 1nd1v1dual so serv1ng the same, sett1ng forth the manner of such 
service, shall be proof of service. The return post office receipt, when reg1stered and 
ma1led as provided in this paragraph shall be proof of service Witnesses subpoenaed 
shall be pa1d the same fees and mileage that are paid w1tnesses 1n the Superior Court 
and w1tnesses whose depositions are taken and the persons taking the same shall be 
entitled to the same fees as are paid for like service 1n the Superior Court 

18-11.15 Cooperation with other agencies. 

The City of Phoenix may apply for recogmtion by the~Umted States Department of 
Housmg and Urban Development as hav1ng adopted an ordmance prov1d1ng fair 
housmg rights and remed1es that are substantially equivalent to those granted under 
federal law and enter into an intergovernmental agreement with the Attorney General. 

18-11.16 Discrimination in sale or rental. 

A A person may not refuse to sell or rent after a bona fide offer has been made or 
refuse to negotiate for the sale of or otherwise make unavailable or deny a dwelling to 
any person because of race, color, religion, sex, DISABILITY, familial status, OF nat1onal 
origin, SEXUAL ORIENTATION, OR GENDER IDENTITY OR EXPRESSION. 

B. A person may not d1scrimmate against any person in the terms, cond1t1ons or 
pnv1leges of sale or rental of a dwelling, or 1n providing services or facilities in 
connection w1th the sale or rental, because of race, color, religion, sex, DISABILITY, 
fam1llal status, OF national origin, SEXUAL ORIENTATION, OR GENDER IDENTITY OR 
EXPRESSION. 

C. Th1s sect1on does not prohibit discnmination aga1nst a person because the 
person has been convicted under federal law or the law of any state of the illegal 
manufacture or d1stnbut1on of a controlled substance. 

18-11.17 Publication of sales or rentals. 

A person may not make, print or publish or cause to be made, printed or published 
any notice, statement or advertisement w1th respect to the sale or rental of a dwelling 
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that indicates any preference, limitation or diSCrimination based on race, color, religion, 
sex, handicap DISABILITY, familial status, Gf national or1g1n, SEXUAL ORIENTATION, 
OR GENDER IDENTITY OR EXPRESSION or an 1ntent1on to make such a preference, 
llm1tat1on or discrimination. 

18-11.18 Inspection of dwelling. 

A person may not represent to any person because of race, color, religion, sex, 
handicap DISABILITY, familial status, Gf nat1onal or1g1n, SEXUAL ORIENTATION, OR 
GENDER IDENTITY OR EXPRESSION that a dwelling is not available for inspection for 
sale or rental if the dwelling is available for inspection. 

18-11.19 Entry into neighborhood. 

A person, for profit, may not Induce or attempt to induce a person to sell or rent a 
dwelling by representations regarding the entry or prospective entry into a neighborhood 
of a person of a particular race, color, religion, sex, handicap DISABILITY, familial 
status, Gf national or1g1n, SEXUAL ORIENTATION, OR GENDER IDENTITY OR 
EXPRESSION 

18-11.20 Prohibition of intimidation. 

A person may not coerce, 1nt1m1date, threaten or interfere with any person 1n the 
exerc1se or enjoyment of, or having exercised or enjoyed, or on account of his having 
a1ded or encouraged any other person 1n the exerc1se or enjoyment of, any r1ght granted 
or protected by this section and sections 18-11.16, 18-11.17, 18-11.18, 18-11.19, 18-
11 21, 18-11.22 and 18-11 23. 

18-11.21 Discrimination due to handicap DISABILITY; definition. 

A. A person may not d1scrim1nate 1n the sale or rental or otherwise make 
unavailable or deny a dwelling to any buyer or renter because of a hand1cap 
DISABILITY of· 

1. That buyer or renter. 

2. A person residing 1n or intending to res1de in that dwelling after 1t is sold, 
rented or made available 

3. A person associated with that buyer or renter. 

B. A person may not d1scrimmate against any person in the terms, conditions or 
pr1v1leges of sale or rental of a dwelling or in the provision of services or facilities in 
connection w1th the dwelling because of a handicap DISABILITY of: 
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1. That person. 

2. A person residing in or intending to reside in that dwelling after it 1s so sold, 
rented or made available. 

3. A person associated with that person. 

C. Compliance w1th the appropnate requirements of the fa1r hous1ng accessibility 
gUidelines established by the Un1ted States Department of Housing and Urban 
Development satisfies the requirements of subsection E, paragraph 3, subd1v1sion (c). 

D Noth1ng in this sect1on requires that a dwelling be made available to an 
Individual whose tenancy would const1tute a direct threat to the health or safety of other 
individuals or whose tenancy would result in substantial physical damage to the 
property of others. 

E. For purposes of this sect1on, "d1scnmination" includes· 

1. A refusal to permit, at the expense of the handicapped DISABLED person, 
reasonable modifications of existing premises occupied or to be occupied by the person 
if the modifications may be necessary to afford the person full enjoyment of the 
premises, provided that, 1n the case of a renter, the landlord may, where 1t 1s reasonable 
to do so, condition permission for a modification on the renter agreeing, to restore the 
interior of the premises to the condition that existed before the mod1ficat1on, reasonable 
wear and tear excepted 

2. A refusal to make reasonable accommodations 1n rules, policies, practices or 
services 1f the accommodations may be necessary to afford the person equal 
opportunity to use and enjoy a dwellmg 

3. In connection with the design and construction of covered multifamily 
dwellings for first occupancy after the date that is th1rty months after the date of 
enactment of the federal Fa1r Housmg Amendments Act of 1988 (P .L. 1 00-430), a 
failure to design and construct those dwellmgs 1n a manner that includes all of the 
following: 

(a) The public use and common use portions of the dwellmgs are readily 
accessible to and usable by handicapped DISABLED persons. 

(b) All the doors designed to allow passage mto and w1thin all premises 
w1thin the dwellings are sufficiently w1de to allow passage by handicapped 
DISABLED persons in wheelchairs. 

(c) All prem1ses within the dwellings conta1n the following features of 
adaptive des1gn: 
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(1) An accessible route into and through the dwelling. 

(i1) Light switches, electrical outlets, thermostats and other 
environmental controls in accessible locations 

(in) Reinforcements 1n bathroom walls to allow later installation of grab 
bars 

(1v) Usable kitchens and bathrooms so that an 1ndiv1dual in a wheelchair 
can maneuver about the space. 

F. As used 1n th1s section, "covered multifamily dwellings" means buildings 
consisting of four or more units if the bUJidJngs have one or more elevators and ground 
floor umts 1n other bUildings cons1st1ng of four or more units 

18-11.22 Residential real estate related transaction; definition. 

A. A person whose business Includes engaging 1n residential real estate related 
transactions may not discnm1nate aga1nst a person 1n mak1ng a real estate related 
transaction available or in the terms or conditions of a real estate related transaction 
because of race, color, religion, sex, handioap DISABILITY, familial status, eF nat1onal 
ongin, SEXUAL ORIENTATION, OR GENDER IDENTITY OR EXPRESSION 

B. In this sect1on, "residential real estate related transaction" means: 

1. Making or purchasing loans or providing other financial assistance e1ther. 

(a) To purchase, construct, improve, repair or maintain a dwelling. 

(b) To secure residential real estate 

2. Selling, brokering or appraising residential real property. 

18-11.23 Brokerage services. 

A person may not deny any person access to, or membership or participation in, a 
multiple listing service, real estate brokers' organization or other serv1ce, organization or 
facility relating to the bus1ness of selling or renting dwellings or may not discriminate 
against a person in the terms or conditions of access, membership or partiCipation in 
such an orgamzat1on, service or fac11ity because of race, color, religion, sex, hand1oap 
DISABILITY, familial status, eF national origin, SEXUAL ORIENTATION, OR GENDER 
IDENTITY OR EXPRESSION. 

18-11.24 Complaints. 
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A The Director shall Investigate alleged discriminatory housing pract1ces. The 
Director, on his/her own 1n1t1at1ve, may file such a complaint. 

B A complaint shall be in wnting, under oath and in the form prescribed by the 
D1rector 

C. An aggneved person may file, not later than one year after an alleged 
d1scrim1natory hous~ng practice has occurred or terminated, whichever is later, a 
complaint w1th the Director alleging the discnminatory hous~ng pract1ce 

D. Not later than one year after an alleged discriminatory housing pract1ce has 
occurred or terminated, whichever is later, the Director may file his own complaint. 

E A complaint may be amended at any time. 

F. On the filing of a complaint the Director shall 

1 G1ve the aggrieved person notice that the complaint has been received. 

2 Advise the aggneved person of the t1me limits and choice of forums under 
th1s article. 

3 Not later than twenty days after the filing of the complaint or the identification 
of an additional respondent under section 18-11.27 serve on each respondent 

(a) A notice ident1fy1ng the alleged d1scnminatory housing practice and 
advising the respondent of the procedural nghts and obligations of a 
respondent under this article 

(b) A copy of the original complaint 

G. Not1ces and other documents required to be served under this art1cle may be 
served as provided by sect1on 18-11.14, subsection 8, paragraph 4. 

18-11.25 Answer to complaint. 

A. Not later than ten days after receipt of the notice and copy under section 18-
11 24, subsection F, paragraph 3, a respondent may file an answer to the complaint 

B. The answer shall be in wnt1ng, under oath and in the form prescnbed by the 
Director. 

C. An answer may be amended at any time. 

D. An answer does not inhibit the Investigation of a complaint. 

26 Ordinance G-5780 



18-11.26 Investigation. 

A If the federal and/or State government has referred a complaint to the Director 
or has deferred JUriSdiCtion over the subject matter of the complaint to the Director, and 
if the Director has accepted the referral or deferral, the D1rector shall promptly 
investigate the allegations set forth in the complaint 

B. The Director shall investigate all complaints and, except as provided by 
subsection C, shall complete an investigation not later than one hundred days after the 
date the complaint is filed, or 1f 1t IS unable to complete the invest1gat1on w1thin this 
penod, shall d1spose of all proceedings related to the Investigation not later than one 
year after the complaint is filed 

C. If the Director is unable to complete an mvest1gation within the t1me periods 
prescribed by subsection B, the D1rector shall notify the complainant and the respondent 
1n writing of the reasons for the delay. 

18-11.27 Additional or substitute respondent. 

A The Director may JOin a person not named 1n the complaint as an additional or 
substitute respondent if in the course of the investigation the Director determines that 
the person should be accused of a discriminatory housing pract1ce. 

B. In addition to the information requ1red in the notice under section 18-11.24, 
subsection F, paragraph 3, the Director shall include 1n a notice to a respondent jo1ned 
under th1s section an explanation of the bas1s for the determination that the person is 
properly joined as a respondent 

18-11.28 Conciliation. 

A The D1rector shall engage, to the extent feasible, in conc1llat1on, including, 1f 
appropnate, mediat1on, with respect to the complaint. 

B A conc1llat1on agreement is an agreement between a respondent and the 
complainant and is subject to approval by the Director. 

C. A conciliation agreement may prov1de for binding arbitration or another method 
of dispute resolution Dispute resolution that results from a conciliation agreement may 
authorize appropriate relief, including monetary relief. 

D. A conciliation agreement shall not be made public unless all parties agree to the 
disclosure or the C1ty of Phoenix determines that disclosure is necessary to further the 
purposes of th1s article. 
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E Nothing said or done in the course of conciliation may be made public or used 
as evidence 1n a subsequent proceeding under this art1cle w1thout the wrrtten consent of 
the personS'concerned. 

F. Materials in the investigative file may be disclosed to the parties to the· extent 
reasonably necessary to further the Investigation or conciliation discussions Materials 
in the invest1gat1ve file may be disclosed to the complainant for the purpose of deciding 
whether to file a complaint in court and may be disclosed to the respondent for the 
purpose of formulatrng its answer. After a court action has been filed, information 
derrved from the 1nvest1gat1on and the final Investigation report relating to the 
investigation shall be subJect to discovery 

18-11.29 Temporary or preliminary relief. 

If the Director and the City Attorney conclude at any time after the filing of a 
complaint that prompt judicial action is necessary to carry out the purposes of this 
art1cle, the C1ty Attorney shall file a civil act1on for approprrate temporary or preliminary 
relief pend1ng final dispos1t1on of the complarnt. 

18-11.30 Investigative reports. 

A The Director shall prepare a final Investigative report showing. 

1. The names and dates of contacts with witnesses. 

2. A summary of correspondence and other contacts with the aggrieved person 
and the respondent show1ng the dates of the correspondence and contacts . 

. 
3. A summary descrrpt1on of other pertinent records 

4. A summary of witness statements 

5 Answers to Interrogatories 

B. A final report under th1s section may be amended 1f additional evidence IS 
discovered. 

18-11.31 Reasonable cause determination. 

A The Director shall consult with the C1ty Attorney regarding any case in which 
there is ev1dence that a d1scrim1natory housing pract1ce has 'occurred or is about to 
occur. The D1rector and the C1ty Attorney shall determ1ne based on the facts whether 
reasonable cause exists to believe that a discriminatory hous1ng pract1ce has occurred 
or 1s about to occur. 

1 
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B. The Director and the C1ty Attorney shall make the determination under 
subsection A of this sect1on not later than one hundred days after the date a complaint 
1s filed unless either: 

1. It is impracticable to make the determination. 

2. The Director has approved a conciliation agreement relating to the 
complaint. 

C. If it is impracticable to m~ke the determination within the time period provided 
by subsect1on B of th1s sect1on, the Director shall notify the complainant and respondent 
in writing of the reasons for the delay. 

D. If the Director and the C1ty Attorney determine that reasonable cause exists to 
believe that a discriminatory housing practice has occurred or 1s about to occur, the 
Director shall attempt for a period of not more than thirty days to effectuate a 
conciliation agreement. If no conciliation agreement has been reached after th1rty days, 
the Director shall refer the. case to the C1ty Attorney. The City Attorney shall file a c1v11 
act1on 1n Superior Court, as prov1ded in section 18-11.36 

18-11.32 Dismissal of complaint. 

If the Director determines that no reasonable cause ex1sts to believe that a 
discriminatory housmg practice has occurred or is about to occur, the Director shall 
promptly dismiss the complaint and give wntten not1ce of the dismissal to the 
complainant and respondent 

18-11.33 Civil action. 

A An aggneved person may file a civ11 action 1n Superior Court not later than two 
years after the occurrence of the termination of an alleged discriminatory housing 
practice or the breach of a conc1llat1on agreement entered into under this art1cle, 
whichever occurs last, to obtain appropnate relief w1th respect to the discriminatory 
housing practice or breach. 

B. The two-year period does not Include any time elapsed between the filing of any 
court procedure to enforce an administrative subpoena and is not jurisdictional but is a 
statute of limitations subject to pnnc1ples of estoppel, tolling and waiver. 

C. An aggrieved person may file an act1on under this section whether or not a 
complaint has been filed under sect1on 18-11 24 and without regard to the status of any 
complaint filed under section 18-11 24 The filing of an act1on under this section does 
not affect the Director's power and duty to 1nvest1gate and make determinations based 
on the aggrieved person's admimstrat1ve complaint 
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D. If the Director has obtained a conciliation agreement with the consent of an 
aggrieved person, the aggrieved person may not file an action under th1s sect1on with 
respect to the alleged discriminatory hous1ng pract1ce that forms the basis for the 
complaint except to enforce the terms of the agreement 

E An aggneved person may intervene 1n a civil act1on filed by the C1ty Attorney 
and based on that person's admimstrat1ve complaint. 

F. Any party aggrieved by any final order of the Director pursuant to the 
enforcement of th1s article shall have the nght to pet1t1on the Supenor Court for any such 
temporary relief, restraining order, or other order as the court determines is just and 
proper, or to affirm, modify, or set aside, in whole or in part, the order for further 
proceedings; or to enforce the order to the extent that the order 1s affirmed or modified. 

G The rights granted by 42 Umted States Code sections 3603, 3604, 3605 and 
3606 may be enforced in any c1v1l act1on brought pursuant to this section. 

18-11.34 Court-appointed attorney. 

On application by a person alleging a discriminatory housing practiCe or by a person 
against whom a discriminatory housing practice is alleged, the Superior Court may 
appo1nt an attorney for the person 

18-11.35 Relief granted. 

In an act1on under sect1on 18-11 33, 1f the Superior Court finds that a discnm1natory 
housing practice has occurred or is about to occur, the court may award to the plaintiff. 

1. Actual and punitive damages 

2 Reasonable attorney fees 

3 Court costs. 

4. A permanent or temporary injunction, temporary restraining order or other 
order, including an order enjoining the defendant from engaging in the pract1ce or 
ordering appropriate affirmative action. 

18-11.36 Civil action by City Attorney. 

A If the Director and the C1ty Attorney find cause to believe that a d1scrim1natory 
hous1ng practice has occurred or IS about to occur, and there is no conciliation 
agreement w1thin thirty days, the C1ty Attorney shall immediately file a civil action on 
behalf of the complainant in Superior Court aga1nst the respondent 
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B. If the Director and the C1ty Attorney find reasonable cause to believe that a 
party has breached a conciliation agreement, the City Attorney shall immediately file a 
civil action for enforcement of the agreement 

' 
C. In an action under this section, the court may award on behalf of the 

complainant actual and punitive damages and may 1ssue a permanent or temporary 
injunction, temporary restraimng order or other order, including an order enjoining the 
defendant from engagmg 1n the pract1ce or ordering affirmative act1on, and may award 
court costs to the C1ty Attorney 

D. A person aggrieved by the alleged discnminatory housmg practice or damaged 
by the alleged breach of the conciliation agreement may intervene in a c1v11 act1on 
brought under th1s sect1on. 

18-11.37 Pattern or practice cases. 

A The C1ty Attorney shall file a c1v1l act1on in Supenor Court for appropnate relief if 
the City Attorney has reasonable cause to believe that either: 

1. A person is engaged in a pattern or practice of resistance to the full 
enjoyment of any nght granted by th1s article. 

2 A person has been demed any nght granted by this art1cle and that demal 
raises an 1ssue of general public importance. 

8 In an act1on under this sect1on the court may. 

1. Award preventive relief, including a permanent or temporary injunction, 
restraining order or other order aga1nst the person responsible for a violation of this 
art1cle as necessary to assure the full enjoyment of the nghts granted by this art1cle 

2. Award other appropriate relief, includmg monetary damages, reasonable 
attorney fees and court costs 

3. To vindicate the public interest, assess a c1v11 penalty against the respondent 
in an amount that does not exceed 

(a) F1fty thousand dollars for a first violation 

(b) One hundred thousand dollars for a second or subsequent VIolation. 

18-11.38 Prevailing party; fees and costs. 

A court 1n a c1v11 act1on brought under th1s article shall award reasonable attorney 
fees and costs to a prevailing plaintiff, except to the C1ty Attorney 1n an action brought 
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under section 18-11.35. The court shall not award attorney fees to a prevailing 
defendant unless pla1nt1ffs complaint was fnvolous, unreasonable or without foundation. 

18 11.39 Effecti'Je date. 

This article is effective upon the passage of State enabling legislation that will make this 
ord~nance vahd. 

SECTION 4. Art1cle IV. C1ty Construction Contractors' Equal Employment 

Opportumty Requirement 1s amended to read. 

, 18-12 Declaration of policy. 

It IS the pohcy of the City of Phoemx that ahy construction contractor 
("contractor") who anticipates establishing a business relat1onsh1p w1th the C1ty of 
Phoenix for contracts of ten thousand dollars or more adheres to a pohcy of equal 
employment opportunity to recruit, hire and promote regardless of race, color, religion, 
sex, nat1onal ongin, age, or d1sab11ity, and that all contractors uphold th1s policy with 
their subcontractors. CONTRACTORS WHO EMPLOY MORE THAN THIRTY-FIVE 
PERSONS SHALL ALSO INCLUDE SEXUAL ORIENTATION AND GENDER 
IDENTITY OR EXPRESSION IN THEIR EQUAL EMPLOYMENT OPPORTUNITY 
POLICIES. 

18-13 Definitions. 

IN ADDITION TO THE DEFINITIONS SET FORTH IN 18-3, IN THIS ARTICLE, 
UNLESS THE CONTEXT OTHERWISE REQUIRES. 

Age. Age d1scnm~nation prohibitions shall apply to individuals who are at least forty 
years of age. 

Business relationship. Any transaction between the City and one or more competent 
parties which includes, but 1s not limited to, bids, proposals, written quotes, contractual 
agreements or call for qualifications. 

Construction contract. For the purposes of this article only, any contract for the 
construction, rehabilitation, alteration, conversion, demolition, extension or repair of 
bl.uldmgs, utility systems, pavements, highways or other improvements to real property. 

Contractor. Any person or bus1ness ent1ty that contracts with the City of Phoenix 
(prime or general) to prov1de construction services. 

Department The Equal Opportunity Department of the C1ty. 
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Disability. A physical impairment that substantially restricts or lim1ts an 
individual's general ability to secure, retain or advance in employment Disability does 
not include any impairment caused by current or recent use of alcohol, drugs, controlled 
substances or chemical substance abuse. 

Di-sabled individual. For the purpose of this article as applicable to employers or 
employment pract1ces, a disabled individual is a person with a physical impairment who, 
w1th reasonable accommodations, is capable of performing the essential functions of 
the particular job in question wit~ in the normal operat1on of the employer's bus~ness in 
terms of physical requirements, education, skill and experience 

Reasonable accoFRFRodation. An accommodation \"lhich does not- (1) unduly d1srupt 
or interfere with the employer's normal operations, (2) threaten the health or safety of 
the disabled individual or others; (3) contradict the business necessity of the employer; 
(4) Impose undue hardship on the employer based on the size of the employees 
bus ~ness, the type of bus ~ness, financial resources of the employer and the estimated 
cost and expense of the accommodation 

Subcontractors. A firm, partnership, corporation or combmat1on thereof hav1ng a 
' d1rect contract w1th the contractor for all or any portion of the advertised work or who 

furnishes matenal worked mto a special design according to the plans and 
spec1ficat1ons for such work, but not those who merely furnish equipment or matenals 
required by the plans and specifications. 

18-14 Exemption-Dollar amount. 

The requirements of this article do not apply to contracts for less than ten thousand 
dollars 

18-15 Requirements of contractors. 

A. Required contract language. 

1. The following clause is requ1red to appear 1n all contracts between the City 
and prime contractors and contracts between the prime and 
subcontractors· 

Any contractor in performing under this contract shall not 
discriminate against any worker, employee or applicant, or any 
member of the public, because of race, color, religion, sex, nat1onal 
origin, age, or d1sab11ity, nor otherwise commit an unfair 
employment practice The contractor shall ensure that applicants 
are employed, and employees are dealt with during employment 
w1thout regard to their race, color, rellg1on, sex, nat1onal origin, age, 
or disability. Such act1on shall include but not be limited to the 
following: Employment, promot1on, demotion or transfer, 
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recruitment or recruitment advertising; layoff or termination; rate of 
pay or other forms of compensation, and selection for training; 
including apprenticeship The contractor further agrees that this 
clause Will be incorporated in all subcontracts with all labor 
organizations furn1sh1ng skilled, unskilled and union labor, or who 
may perform any such labor or services in connection with this 
contract 

2 IF THE PRIME CONTRACTOR EMPLOYS MORE THAN THIRTY-FIVE 
EMPLOYEES, THE FOLLOWING LANGUAGE SHALL BE INCLUDED AS 
THE LAST SENTENCE TO THE CLAUSE ABOVE: 

THE CONTRACTOR FURTHER AGREES NOT TO 
DISCRIMINATE AGAINST ANY WORKER, EMPLOYEE OR 
APPLICANT, OR ANY MEMBER OF THE PUBLIC, BECAUSE OF 
SEXUAL ORIENTATION OR GENDER IDENTITY OR 
EXPRESSION AND SHALL ENSURE THAT APPLICANTS ARE 
EMPLOYED, AND EMPLOYEES ARE DEALT WITH DURING 
EMPLOYMENT WITHOUT REGARD TO THEIR SEXUAL 
ORIENTATION OR GENDER IDENTITY OR EXPRESSION 

B. Documentation. Contractors may be required to prov1de additional 
documentation to the Department verifying that a nondiscriminatory employment policy 
1s being utilized 

C Monitoring The Department shall momtor the employment policies and 
practices of contractors subject to th1s art1cle as deemed necessary. The Equal 
Opportumty Department 1s authonzed to conduct on-site compliance rev1ews of selected 
firms, wh1ch may include an aud1t of personnel and payroll records, 1f deemed 
necessary. 

D. Exception federal monies. In the event the federal government is requ1nng 
reporting, outreach, or affirmative action goals to establish or maintain eligibility for 
federal programs; and failure to adhere to these requirements would result in a loss of 
federal monies to the C1ty, the federal requirements shall prevail. 

18-16 Failure of contractor to comply. 

A contractor who fails to comply with the provisions of th1s Article shall be subject to 
those sanct1ons allowed by law 1nclud1ng, but not limited to, cancellation, termination, 
suspension of the contract, or exclusion from bidding on City contracts for a period not 
to exceed two years. 

18-17 Administrative responsibility. 
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A The Equal Opportunity Department. The Equal Opportunity Department shall be 
responsible for administering the provisions of this article. 

B. City Departments. City departments shall include the requirements of this art1cle 
as expressed in Sect1on 18-15 in all b1ds, proposals, written quotes, contractual 
agreements, or call for qualification. 

C. Federal monies. In proposals where the federal government 1s requiring 
report1ng, outreach, or affirmative action goals to establish or maintam eligibility for 
federal monies, the Equal Opportumty Department w1ll evaluate the requ1red submittal 
and determine whether the firm is responsive and responsible and, therefore, eligible for 
City business. 

SECTION 5. Article V. Supplier's and Lessee's Equal Employment 

Opportumty Requirements is amended to read· 

18-18 Declaration of policy. 

It is the policy of the City of Phoenix that Arizona and out-of-State suppliers of 
goods or services to the City and lessees of real property from the City for a penod in 
excess of six months adhere to a policy of equal employment opportunity to recruit, h1re 
and promote regardless of race, color, religion, sex, national origin, age, or disability. 
SUPPLIERS OR LESSEES WHO EMPLOY MORE THAN THIRTY-FIVE PERSONS 
SHALL ALSO INCLUDE SEXUAL ORIENTATION AND GENDER IDENTITY OR 
EXPRESSION IN THEIR EQUAL EMPLOYMENT OPPORTUNITY POLICIES. 

18-19 Definitions. 

IN ADDITION TO THE DEFINITIONS SET FORTH IN 18-3, IN THIS ARTICLE, 
UNLESS THE CONTEXT OTHERWISE REQUIRES· 

Ago. l\ge discnm1nat1on proh1b1t1ons shall apply to 1Rd1v1duals 'Nho are at least forty 
years of age or older. 

Business relationship Any transaction between the City and one or more part1es 
wh1ch includes but is not limited to bids, proposals, written quotes, contractual 
agreements or call for qualifications. 

Department. The Equal Opportunity Department of the C1ty of Phoemx 

Disability. l\ phys1cal Impairment that substantially restricts or limits an individual's 
general ability to secure, reta1n or advance 1n employment. Disability does not include 
any impairment caused by current or recent use of alcohol, drugs, controlled 
substances or chemical substances abuse 
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Disabled individual. For the purpose of this article as applicable to employers or 
employment practises, a disable individual is a person 'Nith a physioal1mpa1rment who, 
w1th reasonable accommodation, is capable of performing the essent1al functions of the 
part1oular JOb 1n question 'Nithln the normal operation of the employer's business 1n 
terms of physical requirements, education, skill and experience. 

Goods. Equipment, goods, commodities, operating supplies purchased by the C1ty 
for the da1ly operation of business. 

Lessees For the purposes of this art1cle, firms and/or Individuals who lease real 
property directly from the C1ty for a penod, 1ncludmg renewal opt1ons, 1n excess of six 
months 

Reasonab!o aooommodation An accommodation \&Jhloh does not; (1) unduly d1srupt 
or interfere w1th the employer's normal operations, (2) threaten the health or safety of 
the disabled individual or others; (3) contradict the bus1ness necessity of the employer; 
(4) 1mpose undue hardship on the employer based on the size of the employer's 
business, the type of bus~ness, f1nanoial resources of the employer and the est1mated 
cost and expense of the accommodation. 

Services. Professional and nonprofessional serv1ces, including, but not limited to, 
employment serv1ces, techmcal serv1ces, computer serv1ces, maintenance contracts, 
architectural services, eng1neenng services, legal services, financial services, med1cal 
serv1ces, consultant services, etc 

Sole source acqwsit10n. An acquisition when there is clear and conv1ncmg evidence 
that there is only one source from which the C1ty can obta1n goods or services suitable 
for the City's mtended purpose 

Suppliers. Firms, ent1t1es or individuals furnishing goods or services directly to the 
City. 

18-20 Exemptions. 

A. Certain business transactions. The requirements of this art1cle do not apply to 
the following business transactions 

1. Petty cash or canteen fund purchases or purchases w1thin the petty cash 
limits as defined by the City Manager 1n the City's administrative regulations 

2. Emergency purchases as def1ned by the City Manager 1n the C1ty's 
admimstrative regulations. 

3. Sole source purchases. 
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B. Certain parties The requirements of this article shall not apply to the following 
parties engaged in any business relationship with the City: 

1. Governmental agenc1es of the Umted States, any state or municipality, any 
county or school district or other entity created under the laws of the Umted States, th1s 
State or any other state as a public ent1ty 

2. Property owners renting property under the provisions of the United States 
Housing and Urban Development Sect1on 8 program. 

3. Boards and commissions of the City, County or State. 

4. Professional orgamzations or associations, provided that the articles of the 
association, incorporation, or other governing documents of such organizations or 
associations does not permit discnminat1on among their membership on the basis of 
race, color, religion, sex, national ongm, age, 9f disability, SEXUAL ORIENTATION, OR 
GENDER IDENTITY OR EXPRESSION 

5. Nonprofit corporations formed for the express purpose of assisting the City 
or any other Arizona municipality in the financmg of public projects, purchases or other 
acquisitions 

C Applicability of exemptions. Questions regarding exemptions Will be referred to 
and decided by the Equal Opportumty Department, w1th the advice of the Law 
Department concerning the legal status of entities descnbed in paragraph B above 

18-21 Requirements of suppliers and,lessees. 

A. Required contract language. 

1. The following clause is required to appear 1n all contracts and leases between, 
the City and suppliers and lessees covered by th1s art1cle: 

Any supplier/lessee 1n performmg under th1s contract shall not 
discriminate aga1nst any worker, employee or applicant, or any 
member of the public, because of race, color, rellg1on, sex, national 
origin, age, or d1sab1lity, nor otherwise comm1t an unfair employment 
pract1ce. The supplier and/or lessee w1ll ensure that applicants are 
employed, and employees are dealt with during employment Without 
regard to their race, color, rellg1on, sex, national origin, age, or 
d1sab1llty. Such act1on shall include but not be limited to the following: 
Employment, promotion, demot1on or transfer, recruitment or 
recruitment advertising, layoff or termination; rates of pay or other 
forms of compensation; and select1on for training; including 
apprenticeship. The supplier further agrees that this clause will be 
mcorporated 1n all subcontracts w1th all labor organizations furnishing 
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skilled, unskilled and union labor, or who may perform any such labor 
or services 1n connect1on with th1s contract. 

Supplier/lessee further agrees that th1s clause will be Incorporated in 
/ all subcontracts, JOb-consultant agreements or subleases of this 

agreement entered 1nto by supplier/lessee 

2. IF THE SUPPLIER/LESSEE EMPLOYS MORE THAN THIRTY-FIVE 
EMPLOYEES, THE FOLLOWING LANGUAGE SHALL BE INCLUDED 
AS THE LAST PARAGRAPH TO THE CLAUSE ABOVE· 

THE SUPPLIER/LESSEE FURTHER AGREES NOT TO 
DISCRIMINATE AGAINST ANY WORKER, EMPLOYEE OR 
APPLICANT, OR ANY MEMBER OF THE PUBLIC, BECAUSE OF 
SEXUAL ORIENTATION OR GENDER IDENTITY OR EXPRESSION 
AND SHALL ENSURE THAT APPLICANTS ARE EMPLOYED, AND 
EMPLOYEES ARE DEALT WITH DURING EMPLOYMENT WITHOUT 
REGARD TO THEIR SEXUAL ORIENTATION OR GENDER 
IDENTITY OR EXPRESSION. 

B. Documentatton. Suppliers and lessees may be required to provide additional 
documentation to the Equal Opportunity Department affirming that a nondiscriminatory 
policy is be1ng ut1llzed. 

C Monitoring. The Equal Opportunity Department shall momtor the employment 
policies and pract1ces of suppliers and lessees subJect to th1s art1cle as deemed 
necessary. The Equal Opportunity Department is authorized to conduct on-site 
compliance rev1ews of selected firms, which may include an aud1t of personnel and 
payroll records, if necessary. 

18-22 Failure of suppliers or lessees to comply. 

A supplier or lessee who falls to comply with the provisions of th1s Article shall be 
subject to those sanct1ons allowed by law, including, but not limited to, cancellation, 
termination, suspension of the contract or exclusion from b1dd1ng on C1ty contracts for a 
penod not to exceed two years. 

18-23 Administrative responsibility. 

A. The Equal Opportunity Department. The Equal Opportunity Department shall be 
responsible for administenng the provisions of this art1cle 

' 
B. City departments. City departments shall include the requirements of th1s article 

as expressed in Sect1on 18-21 in all invitations for b1ds, request for proposals, requests 
for quotations, contractual agreements, or request for qualifications 
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18-24-18-99 Reserved. 

PASSED by the Council of the C1ty of Phoenix this 26th day of February, 

2013. 

ATTEST: 

C - ~CityCierk 

OFORM:&-

REVIEWED BY 
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ORDINANCE NO. 2013-08

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF FLAGSTAFF, 
ARIZONA, AMENDING FLAGSTAFF CITY CODE TITLE 14, HUMAN 
RELATIONS, BY ADDING CHAPTER 2, CIVIL RIGHTS

RECITALS:

WHEREAS, its residents are the City of Flagstaff’s most important asset; and

WHEREAS, the City of Flagstaff is committed to nondiscrimination and fair treatment of its 
residents, visitors, and employees; and

WHEREAS, the City Council (“Council”) supports and values diversity and inclusiveness; and

WHEREAS, the City of Flagstaff (“City”) is comprised of diverse and varied groups, 
communities, and individuals, and the practice of discrimination against these groups, 
communities, or individuals on the grounds of race, color, religion, sex, age, disability, veteran’s 
status, national origin, sexual orientation, and gender identity or expression, in places of public 
accommodation and in employment, adversely affects the general welfare of the City and the 
vitality of its neighborhoods; and

WHEREAS, discriminatory practices are detrimental because they impede the social and 
economic progress of the City by preventing all people from contributing to or fully participating 
in the cultural, spiritual, social, and commercial life of the community, essential to the growth 
and vitality of its neighborhoods and businesses; and

WHEREAS, in developing this chapter, the Flagstaff City Council has investigated other urban 
centers throughout the nation and studied the effectiveness of ordinances enacted to prevent 
discriminatory practices; and

WHEREAS, every individual in the City has the right to work and earn wages through gainful 
employment; and

WHEREAS, the City has found that discrimination in employment and places of public 
accommodation on the basis of race, color, religion, sex, age, disability, veteran’s status, 
national origin, sexual orientation and gender identity or expression must be addressed, and the 
denial or deprivation of employment rights based on these factors is detrimental to the health, 
safety, and welfare of the City’s citizens and damages the City’s economic well being; and

WHEREAS, the purpose of this chapter is to provide a clear and comprehensive mandate for 
the prevention and elimination of discrimination in employment and in places of public 
accommodation, and this chapter shall be liberally construed to achieve that purpose.

ENACTMENTS:

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF FLAGSTAFF 
AS FOLLOWS:
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SECTION 1: That Flagstaff City Code Title 14, Human Relations, is hereby amended as 
follows:

Sections:

14-02-001-0001 Policy Declaration
14-02-001-0002 Definitions
14-02-001-0003 Prohibited Acts
14-02-001-0004 Exclusion
14-02-001-0005 Violation a Civil Infraction; Procedure; Penalties
14-02-001-0006 Complaint Procedures
14-02-001-0007 No Private Right of Action; Effect of Federal and State Laws
14-02-001-0008 Severability
14-02-001-0009 Unlawful Intimidation, Retaliation, and Coercion
14-02-001-0010 Record-keeping; Posting Requirement; Powers

Section 14-02-001-0001 Policy Declaration.

It is the policy of the City of Flagstaff to eliminate prejudice and discrimination due to race, color, 
religion, sex, age, disability, veteran’s status, national origin, sexual orientation, and gender 
identity or expression, in places of public accommodation and in employment.

Section 14-02-001-0002 Definitions.

In this chapter, unless the context otherwise requires: 

A. Age means at least eighteen years of age except:

1. Where state law provides for a greater minimum or maximum legal age.

2. In section 14-02-001-003(B), which shall be deemed to protect any person who is 
at least forty (40) years of age.

B. Discriminate or discrimination means to make, directly or indirectly, any distinction with 
respect to any person or persons based on race, color, religion, sex, age, disability,
veteran’s status, national origin, sexual orientation, or gender identity or expression.

C. Disability, with respect to an individual, means:

1. A physical or mental impairment that substantially limits one or more of the major 
life activities of such individual;

2. A record of such an impairment; or

3. Being regarded as having such an impairment; but disability does not include the 
current illegal use of or addiction to a controlled substance (as defined in the 
Controlled Substances Act, 21 U.S.C. § 801 et seq.) or the current use of alcohol 
that prevents such individual from performing the duties of the job in question or 
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whose employment, by reason of such current alcohol abuse, would constitute a 
direct threat to the property or the safety of others.

Discrimination on the basis of disability shall be interpreted in a manner consistent with 
the Americans with Disabilities Act of 1990, 42 U.S.C. § 12101 et seq., the federal 
regulations promulgated thereunder, and judicial decisions construing them.

D. Educational institution means any private educational institution located or operating in 
the City of Flagstaff which provides educational services including an academy, college, 
university, elementary or secondary school, kindergarten, extension course, nursery 
school system, and a business, nursing, professional, secretarial, technical or vocational 
school.

E. Employer, except as otherwise provided, means any person employing fifteen (15) or 
more employees in the City of Flagstaff for each working day in each of twenty (20) or 
more calendar weeks in the current or preceding calendar year, and includes any agent 
of such person. 

F. Employment agency means and includes both public and private employment agencies 
and any person having an office regularly undertaking, with or without compensation, to 
procure, recruit, refer or place employees.

G. Gender expression means the ways in which a person manifests masculinity or 
femininity or “expresses” external characteristics and behaviors associated with gender.

H. Gender identity means an individual's various attributes as they are understood to be 
masculine and/or feminine and shall be broadly interpreted to include pre- and post-
operative transsexuals, as well as other persons who are, or are perceived to be, 
transgender.

I. Investigator means an individual selected by the City Manager whose role shall be to
determine the facts relevant to a charge filed pursuant to this chapter. The Investigator 
shall be selected by the City Manager, following established rules and procedures.  

J. Labor organization means and includes any organization or labor union, craft union, or 
such organization, conducting a hiring hall which engages in the hiring of employees, or 
any voluntary unincorporated association designed to further the cause of the rights of 
union labor, which is constituted for the purpose in whole or in part of collective 
bargaining or of dealing with employers concerning grievances, terms or conditions of 
employment or apprenticeships or applications for apprenticeships, or for other mutual 
aid or protection in connection with employment, including apprentice jobs or application 
for apprenticeship.

K. Mediator means an individual selected by the City Manager whose role shall be to 
attempt to assist the Complainant and Respondent in reaching settlement of a charge 
filed under this chapter.  The Mediator shall be selected by the City Manager, following 
established rules and procedures. The Mediator shall not be an employee of the City of 
Flagstaff. The Mediator may not be required to serve as a witness in any legal 
proceeding concerning matters related to the Mediator’s involvement in carrying out his 
or her functions pursuant to this chapter. 
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L. Person means and includes one or more individuals, partnerships, associations or 
corporations, legal representatives, trustees, receivers, or other organized groups of 
persons.

M. Place of public accommodation means facilities, establishments, accommodations, 
services, commodities or use offered to or enjoyed by the general public, including but 
not limited to:

1. Hotels, motels, trailer courts and boardinghouses, which shall include any 
establishments offering lodging to transient guests for compensation.

2. Restaurants, which shall include lunch counters, coffee shops, lunchrooms, 
luncheonettes, cafes, cafeterias, tearooms, snack bars or stands, mobile food 
service facilities, grills, sandwich shops, supper clubs, soft drink fountains, ice 
cream parlors or stands, and other places which offer food, ice cream or soft 
drink beverages for purchase and consumption on or off the premises.

3. Taverns, which shall include bars, barrooms, saloons, roadhouses and like 
establishments, wherein spirituous or malt liquors or wines are offered for sale for 
consumption on or off the premises.

4. Theaters, which shall include places, whether indoors or out-of-doors, at which 
any theatrical performance, moving picture show, musical concert or recital, 
dramatic reading or monologue, circus, carnival or other like entertainment or 
amusement is offered.

5. Retail establishments, which shall include retail stores, garages, automobile and 
gasoline service stations, and other like establishments serving the public.

6. Places of public amusement and recreation, which shall include bowling alleys, 
billiard halls and poolrooms, dance halls, race courses, shooting galleries, sports 
arenas or fields, gymnasiums, exhibitions, skating rinks and other like 
establishments.

7. Educational facilities, which shall include institutions defined in paragraph (E) of 
this section.

8. Public conveyances, which shall include all transportation facilities operated on 
land, air or water as well as the stations and terminals thereof.

9. Funeral parlors and places of burial, including any cemetery, mausoleum, crypt, 
or any establishment for the embalming, processing or interment of corpses.

N. Protected class means each classification for which discrimination is prohibited in this 
chapter: race, color, religion, sex, age, disability, veteran’s status, national origin, sexual 
orientation, and gender identity or expression.

O. Religion includes all aspects of religious observance and practice, as well as belief, 
unless an employer demonstrates that he/she is unable to reasonably accommodate to 
an employee's or prospective employee's religious observance or practice without undue 
hardship on the conduct of the employer's business.
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P. Religious organization means a religious corporation, association or society; or a school, 
college, university, or other educational institution or institution of learning if the 
institution is in whole or substantial part controlled, managed, owned, or supported by a 
religious corporation, association or society; or the curriculum of the institution is directed 
toward the propagation of a religion.

Q. Sex shall include, but is not limited to, discrimination because of or on the basis of 
pregnancy, childbirth or related medical conditions; and women affected by pregnancy, 
childbirth or related medical conditions shall be treated the same for all employment-
related purposes, including receipt of benefits under fringe benefit programs, as other 
persons not so affected but similar in their ability or inability to work.

R. Sexual orientation means an individual's heterosexuality, homosexuality, or bisexuality, 
whether the orientation is real or perceived.

S. Veteran’s Status means an individual who served in the armed forces of the United 
States, including the Army, Navy, Air Force, Marine Corps, and Coast Guard, and who 
was separated from the armed forces under honorable conditions.

Section 14-02-001-0003 Prohibited Acts.

It is a violation of this article:

A. For any owner, operator, lessee, manager, agent or employee of any place of public 
accommodation to discriminate against any person, or directly or indirectly display, 
circulate, publicize or mail any advertisement, notice or communication which states or 
implies that any facility or service shall be refused or restricted because of race, color, 
religion, sex, age, disability, veteran’s status, national origin, sexual orientation, or 
gender identity or expression, or that any person, because of race, color, religion, sex, 
age, disability, veteran’s status, national origin, sexual orientation, or gender identity or 
expression, would be unwelcome, objectionable, unacceptable, undesirable or not 
solicited.

B. For an employer, because of race, color, religion, sex, age, disability, veteran’s status, 
national origin, sexual orientation, or gender identity or expression to refuse to hire or 
employ any person or to bar or to discharge from employment such person, or to 
discriminate against such person in compensation or in terms, conditions or privileges of 
employment.

C. For a labor organization, because of race, color, religion, sex, age, disability, veteran’s 
status, national origin, sexual orientation, or gender identity or expression to exclude, 
expel, limit or restrict from its membership such person, or to provide only second class 
or segregated membership, or to discriminate in any manner against any of its members 
or against any employer or any person employed by an employer.

D. For any employer or employment agency to print or circulate, or cause to be printed or 
circulated, any publication, or to use any form of application for employment, or to make 
any inquiry in connection with prospective employment, which expresses, directly or 
indirectly, any limitation, specification or discrimination as to race, color, religion, sex, 
age, disability, veteran’s status, national origin, sexual orientation, or gender identity or 
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expression, or expresses any intent to make any such limitation, specification or 
discrimination.

E. For any employer, labor organization or employment agency to discharge, expel or 
otherwise discriminate against any person because he/she has opposed in a lawful 
manner any practices forbidden under this chapter, or because he/she has filed a 
complaint, testified or assisted in any proceeding under this chapter.

F. For any person to cause or attempt to cause an employer to discriminate against an 
individual in violation of this chapter.

G. For any person to aid, abet, incite, compel or coerce the doing of any of the acts 
forbidden under this chapter or to attempt to do so.

H. For any person to discriminate in places of public accommodation or employment 
against any person, because that person has made a complaint, testified, assisted or 
participated in any manner in an investigation, proceeding or hearing under this chapter.

Section 14-02-001-0004 Exclusion.

A. This chapter shall not be applicable to any business or enterprise on or near an Indian 
reservation with respect to any publicly announced employment practice of such 
business or enterprise under which preferential treatment is given to any individual 
because he/she is a Native American living on or near a reservation.

B. This chapter shall not be applicable to any establishment operated by a bona fide private 
club not conducted for the purpose of evading this article, when the accommodations, 
advantages, facilities and services are restricted to members of such club and their 
guests; nor to any bona fide social, fraternal, public educational, civic or religious 
organization or such private club when the profits of the accommodations, advantages, 
facilities and services, above reasonable and necessary expenses, are solely for the 
benefit of such organization or club.

C. This chapter shall not be applicable to an expressive association whose employment of 
a person protected by this chapter would significantly burden the association’s rights of 
expressive association under Boy Scouts of America v. Dale, 530 U.S. 640 (2000).

D. This chapter shall not apply to the United States government, any of its departments or 
agencies, or any corporation wholly owned by it; an Indian tribe; or the state of Arizona 
or any of its departments, agencies, or political subdivisions. 

E. Any person under the influence of alcohol or other drugs, or who is guilty of boisterous 
conduct, or who violates any regulation of any place of public accommodation that 
applies to all persons, regardless of race, color, religion, sex, age, disability, veteran’s 
status, national origin, sexual orientation, or gender identity or expression may be 
excluded without penalty under this article from any such place of public 
accommodation; and nothing in this article shall be considered to limit the right of such 
exclusion.

F. Except as provided in subsection (G) below, this chapter shall not be applicable to a 
religious organization.
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G. This chapter shall apply to employment or an employment opportunity with a religious 
organization, wherein the duties of the position pertain solely to activities of the 
organization that generate unrelated business taxable income subject to taxation under 
section 511 (a) of the Internal Revenue Code of 1986.

H. Notwithstanding section 14-02-001-003, it shall not be a violation of this chapter:

1. For an employer, labor organization, or employment agency to prohibit the illegal 
use of drugs and the use of alcohol at the workplace by all employees;

2. For an employer, labor organization, or employment agency to require that 
employees shall not be under the influence of alcohol or be engaging in the 
illegal use of drugs at the workplace;

3. For an employer, labor organization, or employment agency to require that 
employees behave in conformance with the requirements established under the 
Drug-Free Workplace Act of 1988 (41 U.S.C. § 701 et seq.) or under the drug 
testing provisions of state law (A.R.S. § 23-493 et seq);

4. For an employer, labor organization, or employment agency to hold an employee 
who engages in the illegal use of drugs or who is an alcoholic to the same 
qualification standards for employment or job performance and behavior that 
such entity holds other employees, even if any unsatisfactory performance or 
behavior is related to the drug use or alcoholism of such employee;

5. For a place of public accommodation to afford beneficial pricing or policies to 
senior citizens, students, or individuals with disabilities;

6. For a place of public accommodation to operate solely as a male-only or a 
female- only fitness center/gymnasium, as long as the fitness center/gymnasium 
does not include any of the facilities other than gymnasium listed in Section 14-
02-001-0002(M), and does not discriminate against any other protected group 
identified in Section 14-02-001-0001;

7. For an employer to establish a legitimate dress code that is applied uniformly to 
all employees within certain job categories and is reasonably related to the 
employer’s business needs.

Section 14-02-001-0005 Violation a Civil Infraction; Procedure; Penalties.

A. It is a civil infraction for any person to violate any of the provisions of this chapter.
Complaints of violations of this chapter shall proceed as prescribed in Section 14-02-
001-0006.

B. The following penalties shall be imposed by the City Court for civil infractions under this 
chapter:

1. A person found responsible for a civil infraction for the first time shall be fined not 
more than five hundred dollars ($500.00) per civil infraction. A person found 
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responsible for the same civil infraction for a second time shall be fined not less 
than three hundred dollars ($300.00) nor more than one thousand dollars 
($1,000.00). A person found responsible for the same civil infraction for a third or 
subsequent time shall be fined not less than nine hundred dollars ($900.00) nor 
more than twenty-five hundred dollars ($2,500.00). The imposition of a fine for a 
civil infraction under this section shall not be suspended.

2. Failure of a respondent to comply with any order contained in a judgment for a 
civil infraction shall result in an additional fine as established by the Flagstaff 
Municipal Court.  

Section 14-02-001-0006 Complaint Procedures.

A. Any person claiming to be aggrieved by an alleged violation of this chapter (hereinafter 
the “Complainant”) may file with the City Manager's Office (“CMO”) a verified charge, in 
writing, within ninety (90) calendar days after the alleged violation occurred. The charge 
shall set forth the facts upon which it is based, shall identify the person charged 
(hereinafter the "Respondent"), and shall be signed by the Complainant. 

B. The CMO shall furnish the Respondent with a copy of the charge via first class United 
States mail.  The Respondent may file, not later than twenty (20) days following the 
CMO’s mailing of the charge to the Respondent, a written verified answer to the charge.

C. Within forty-five (45) days following receipt of the charge from the Complainant, the 
CMO shall conduct an initial screening of the charge to determine whether the City has 
jurisdiction over the charge, whether the charge was timely filed, and whether the 
allegations, if true, would constitute a violation of this chapter. 

D. If the CMO determines, based on a review of the charge, that the City does not have 
jurisdiction, that the charge is untimely, or that the allegations would be insufficient to 
show a violation of this chapter, the CMO shall dismiss the charge. The decision of the 
CMO to dismiss the charge, after conducting the initial screening, is final. The CMO shall 
provide the Complainant, the Respondent, and the City Attorney with written findings
concerning the CMO’s determination to dismiss the charge and the charge will be 
considered closed.

E. If the CMO issues an initial determination that the City has jurisdiction over the charge, 
the charge was timely filed, and the allegations, if true, would constitute a violation of this 
chapter, the CMO shall refer the matter to a Mediator. 

F. The Mediator shall review the matter. The Mediator may attempt to assist the 
Complainant and Respondent in reaching settlement of the charge in a cooperative 
manner using mediation, conference, conciliation and persuasion.  If the Mediator 
deems that such an attempt is not practicable, the Mediator shall refer the matter to an 
Investigator.  The Investigator shall follow the process described in Section I below. 

G. If the mediation is successful, the Mediator shall facilitate the drafting of an agreement 
with the Complainant and the Respondent for the purpose of eliminating the alleged 
discriminatory practice. The terms of the agreement may require the Respondent to 
refrain in the future from committing discriminatory practices of the type stated in the 
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agreement and to take such affirmative steps as the Mediator may require to carry out 
the purposes of this chapter. If an agreement is entered into, the Mediator shall furnish 
copies to the CMO, the City Attorney, the Complainant, and the Respondent. If an 
agreement is entered into, the charge will be considered closed. 

H. To the extent permitted by law, except for the terms of the agreement, neither the 
Mediator nor the City Manager, nor any employee thereof, shall make public, without the 
written consent of the Complainant and Respondent, information concerning efforts in a 
particular case to eliminate a discriminatory practice through mediation or by conference,
conciliation, or persuasion, whether or not there is an agreement. In addition, as stated 
under Rule 408 of the Arizona Rules of Evidence, such information may not be used as 
evidence in any judicial proceeding.

I. If the Mediator, the Complainant, and the Respondent cannot reach an agreement, the 
Mediator shall refer the matter to an Investigator, who shall attempt to determine the 
facts relevant to the charge filed under this chapter. The Investigator shall conduct an 
investigation of the charge to determine whether the facts support a finding that a 
violation of this chapter has occurred. If the Investigator determines that a violation of 
this chapter did not occur, the Complainant’s charge will be dismissed and the matter will 
be considered closed. If the Investigator determines that a violation of this chapter did 
occur, the Investigator shall request the City Attorney file a complaint against the 
Respondent in the Flagstaff Municipal Court. 

J. In situations involving repeat offenses, the CMO shall refer the matter to an Investigator, 
who shall follow the process described in Section I. If, at the conclusion of the 
investigation process, the City Attorney does not file a complaint in Court then the City 
Attorney may refer the charge back to the Mediator. The Mediator, in his or her 
discretion may attempt to assist in resolution of the charge or may close the matter.

Section 14-02-001-0007 No Private Right of Action; Effect of Federal and State Laws.

This chapter does not create a private cause of action, nor does it create any right or remedy 
that is the same or substantially equivalent to the remedies provided under federal or state law. 
Nothing in this chapter shall supersede federal or Arizona law.

Section 14-02-001-0008 Severability.

If any section, sentence, paragraph, term, definition or provision of this chapter is for any reason 
determined to be illegal, invalid, superseded by other authority or unconstitutional by any court of 
competent jurisdiction or by any state or federal regulatory authority having jurisdiction thereof, 
such portion shall be deemed a separate, distinct, and independent provision and such 
determination shall have no effect on the validity of any other section, sentence, paragraph, 
term, definition or provision of this chapter, all of which will remain in full force and effect. 

Section 14-02-001-0009 Unlawful Intimidation, Retaliation, and Coercion.

It is unlawful for any person to discriminate against, harass, threaten, harm, damage, or 
otherwise penalize another person for opposing an unlawful practice, for filing a complaint, or for 
testifying, assisting, or participating in any manner in an investigation under this chapter.

Section 14-02-001-00010 Record-keeping; Posting Requirement; Powers.
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A. The Investigator may request a Respondent against whom a charge has been filed to file 
a statement or report in writing, as to all the facts and circumstances concerning the 
alleged act of discrimination set forth in the charge. Additionally, in connection with any 
investigation of a charge filed under this chapter, the Investigator and the City Attorney (or 
designee) shall seek the voluntary cooperation of any person to obtain access to premises, 
records, documents, individuals, and any other possible source of information.

B. Every employer, employment agency, and labor organization subject to this article, shall 
post in conspicuous places, available to employees and applicants for employment, 
notices setting forth the provisions of Section 14-02-001-0003, Prohibited Acts.

C. No employee of the City of Flagstaff shall make public with respect to a particular 
person, without his/her consent, information obtained by them pursuant to their authority 
under this article, except as required by law or as necessary to the conduct of a 
proceeding under this chapter.

D. Any person being investigated under this chapter shall have the right to be represented 
by counsel.

E. The City Attorney is empowered to seek fines as described in Section 14-02-001-0005
for civil infractions arising under this chapter.

SECTION 2. That the City Clerk be authorized to correct typographical and grammatical errors, 
as well as errors of wording and punctuation, as necessary; and that the City Clerk be 
authorized to make formatting changes needed for purposes of clarity and form, if required, to 
be consistent with the Flagstaff City Code.

PASSED AND ADOPTED by the City Council and approved by the Mayor of the City of 
Flagstaff this day of , 2013.

MAYOR

ATTEST:

CITY CLERK

APPROVED AS TO FORM:

CITY ATTORNEY



ORDINANCE NO. 02014.10 

AN ORDINANCE OF THE CITY 
COUNCIL OF THE CITY OF TEMPE, 
ARIZONA, AMENDING CHAPTER 2-
ADMINISTRATION, TEMPE CITY CODE, 
BY ADDING NEW ARTICLE VIII 
RELATING TO HUMAN RELATIONS. 

**************************************** 

WHEREAS, the City of Tempe is comprised of various and diverse individuals 
and groups of people; and 

WHEREAS, the City of Tempe values this diversity and wishes to encourage all 
persons to contribute to, fully participate in and contribute to the cultural, social, spiritual 
and commercial life and activities in Tempe; and 

WHEREAS, discrimination and discriminatory practices prohibits the social and 
economic growth and progress of the City of Tempe; and 

WHEREAS, existing practices in the City of Tempe already reflect anti
discriminatory practices among and toward its employees, contractors and vendors; and 

WHEREAS, the City of Te1npe desires to implement a process to resolve claitns 
alleging discri1nination, including those affecting businesses and individuals ·within the 
City of Tempe, that will observe and protect the dignity, rights and privacy, and interests 
of all parties involved to the maximun1 extent possible; and 

WHEREAS, the purpose of this Ordinance is to make the appropriate conforming 
changes to the Tempe City Code; 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF TEMPE, 
ARIZONA, as follows: 

Section 1. That Chapter 2, Administration of the Tempe City Code is hereby 
amended by adding Article VIII- Human Relations to read: 
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ARTICLE VIII 

HUMAN RELATIONS 

SEC. 2-600. DEFINITIONS. 

THE FOLLOWING WORDS, TERMS AND PHRASES, WHEN USED IN THIS 
CHAPTER, SHALL HAVE THE MEANINGS ASCRIBED TO THEM IN THIS 
SECTION, EXCEPT WHERE THE CONTEXT CLEARLY INDICATES A 
DIFFERENT MEANING: 

ADULT: MEANS A PERSON WHO HAS ATTAINED EIGHTEEN (18) YEARS 
OF AGE. 

STATE LAW REFERENCE-SIMILAR PROVISIONS, A.R.S., § 1-215(3). 

CONTRACTOR: MEANS ANY PERSON WHO HAS A CONTRACT WITH THE 
CITY. 

CROSS REFERENCE-PROCUREMENT, CH. 26A. 

DISCRIMINATION MEANS TO EXCLUDE INDIVIDUALS FROM AN 
OPPORTUNITY OR PARTICIPATION IN ANY ACTIVITY BECAUSE OF RACE, 
COLOR, GENDER, GENDER IDENTITY, SEXUAL ORIENTATION, RELIGION, 
NATIONAL ORIGIN, FAMILIAL STATUS, AGE, DISABILITY, OR UNITED 
STATES MILITARY VETERAN STATUS, AND OCCURS WHENEVER 
SIMILARLY SITUATED INDIVIDUALS OF A DIFFERENT GROUP ARE 
ACCORDED DIFFERENT AND UNEQUAL TREATMENT IN THE CONTEXT OF A 
SIMILAR SITUATION. 

EMPLOYEE MEANS AN INDIVIDUAL EMPLOYED FOR PAY TO PERFORM 
SERVICES FOR AN EMPLOYER COVERED BY THIS ARTICLE AND WHOSE 
ACTIVITIES ARE CONTROLLED AND DIRECTED BY THE EMPLOYER, FOR 
WHOM SERVICES ARE BEING PERFORMED. 

EMPLOYER MEANS A PERSON DOING BUSINESS WITHIN THE CITY WHO 
HAS ONE (1) OR MORE EMPLOYEES FOR EACH WORKING DAY IN EACH OF 
TWENTY (20) OR MORE CALENDAR WEEKS IN THE CURRENT OR 
PRECEDING CALENDAR YEAR, AND ANY AGENT OF SUCH PERSON. THIS 
DEFINITION EXCLUDES: 

(1) THE UNITED STATES OR ANY DEPARTMENT OR AGENCY 
THEREOF, A CORPORATION WHOLLY OWNED BY THE 
UNITED STATES OR ANY INDIAN TRIBE; 
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(2) THE STATE OF ARIZONA OR ANY DEPARTMENT OR AGENCY 
THEREOF, EXCEPT FOR ANY POLITICAL SUBDIVISION OF THE 
STATE OF ARIZONA, INCLUDING ANY COMMUNITY COLLEGE 
DISTRICT OR HIGH SCHOOL OR ELEMENTARY SCHOOL 
DISTRICT; 

(3) A BONA FIDE MEMBERSHIP CLUB (OTHER THAN A LABOR 
ORGANIZATION) THAT IS EXEMPT FROM TAXATION UNDER 
THE INTERNAL REVENUE CODE OF 1986 (AS AMENDED FROM 
TIME TO TIME); 

(4) A RELIGIOUS ORGANIZATION; OR, 

(5) AN EXPRESSIVE ASSOCIATION WHOSE EMPLOYMENT OF A 
PERSON PROTECTED BY THIS CHAPTER WOULD 
SIGNIFICANTLY BURDEN THE ASSOCIATION'S RIGHTS OF 
EXPRESSIVE ASSOCIATION. 

STATE LAW REFERENCE-SIMILAR PROVISIONS, A.R.S., § 23-613. 

FAMILIAL STATUS MEANS THE STATE OF HAVING ONE OR MORE 
MINOR CHILDREN UNDER THE AGE OF EIGHTEEN (18) BEING DOMICILED 
WITH: A PARENT, GUARDIAN OR ANOTHER PERSON HAVING LEGAL 
CUSTODY; THE DESIGNEE OF SUCH PARENT, GUARDIAN OR ANOTHER 
PERSON HAVING LEGAL CUSTODY WITH WRITTEN PERMISSION; OR, A 
FOSTER PARENT OR OTHER PERSON WITH WHOM A MINOR CHILD IS 
PLACED BY COURT ORDER. THIS DEFINITION INCLUDES PREGNANT 
WOMEN AND PEOPLE SECURING CUSTODY OF CHILDREN UNDER THE AGE 
OF EIGHTEEN (18) OR DISABILITY. 

CROSS REFERENCE-FAIR HOUSING, CH. 22, ART. V. 

GENDER IDENTITY MEANS AN INDIVIDUAL'S VARIOUS ATTRIBUTES AS 
THEY ARE UNDERSTOOD TO BE MASCULINE OR FEMININE AND SHALL BE 
BROADLY INTERPRETED TO INCLUDE PRE AND POST OPERATIVE GENDER 
INDIVIDUALS, AS WELL AS OTHER PERSONS WHO ARE OR ARE PERCEIVED 
TO BE TRANSGENDERED; AS WELL AS GENDER EXPRESSION, INCLUDING 
EXTERNAL CHARACTERISTICS AND BEHAVIORS THAT ARE SOCIALLY 
DEFINED AS EITHER MASCULINE OR FEMININE. 

PLACE OF PUBLIC ACCOMMODATION MEANS FACILITIES, 
ESTABLISHMENTS, ACCOMMODATIONS, SERVICES, COMMODITIES, OR USE 
OFFERED TO OR FOR USE BY THE GENERAL PUBLIC, INCLUDING PUBLIC 
PLACES WHERE FOOD OR BEVERAGES ARE OFFERED FOR SALE, PUBLIC 
PLACES OPERATED FOR TEMPORARY LODGING, USE OR 
ACCOMMODATION OF THOSE SEEKING HEALTH OR RECREATION AND ALL 
ESTABLISHMENTS OFFERING SUCH GOODS OR FACILITIES, AND ENTITIES 
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SOLICITING PATRONAGE FROM THE GENERAL PUBLIC, EXCEPT FOR 
RELIGIOUS ORGANIZATIONS OR EXPRESSIVE ASSOCIATIONS WHOSE 
INCLUSION OF A PERSON PROTECTED BY THIS CHAPTER WOULD 
SIGNIFICANTLY BURDEN THE ASSOCIATION'S RIGHTS OF EXPRESSIVE 
ASSOCIATION. THIS DOES NOT INCLUDE ANY PRIVATE CLUB OR ANY 
PLACE WHICH IS IN ITS NATURE DISTINCTLY PRIVATE. 

SOCIAL CLUB MEANS AN ORGANIZATION COMPOSED OF PEOPLE WHO 
VOLUNTARILY MEET ON A REGULAR BASIS FOR A MUTUAL PURPOSE 
OTHER THAN FOR EDUCATIONAL, RELIGIOUS, CHARITABLE, OR 
FINANCIAL PURSUITS. THIS INCLUDES ANY GROUP THAT HAS MEMBERS 
WHO MEET FOR A SOCIAL, LITERARY, OR POLITICAL PURPOSE. THIS 
DEFINITION DOES NOT INCLUDE ANY CLUB CONDUCTED FOR THE 
PURPOSE OF EVADING THIS CHAPTER. 

SEXUAL ORIENTATION MEANS AN ENDURING PATTERN OF 
EMOTIONAL, ROMANTIC, OR SEXUAL ATTRACTIONS TO MEN, WOMEN, OR 
BOTH SEXES AS WELL AS THE GENDERS THAT ACCOMPANY THEM, 
INCLUDING THE PERCEPTION OR STATUS OF AN INDIVIDUAL'S SAME-SEX, 
OPPOSITE-SEX, OR BISEXUAL ORIENTATION. 

VENDOR MEANS A PERSON OR FIRM IN THE BUSINESS OF SELLING OR 
OTHERWISE PROVIDING PRODUCTS, MATERIALS OR SERVICES. 

CROSS REFERENCE-PROCUREMENT, CH. 26A. 

SEC. 2-601. POLICY. 

IT IS DECLARED TO BE THE POLICY FOR THE CITIZENS OF TEMPE, 
ARIZONA, TO BE FREE FROM DISCRIMINATION IN PUBLIC 
ACCOMMODATIONS, EMPLOYMENT, AND HOUSING, AND CONTRARY TO 
PUBLIC POLICY AND UNLAWFUL TO DISCRIMINATE AGAINST ANY PERSON 
ON THE BASIS OF RACE, COLOR, GENDER, GENDER IDENTITY, SEXUAL 
ORIENTATION, RELIGION, NATIONAL ORIGIN, FAMILIAL STATUS, AGE, 
DISABILITY, OR UNITED STATES MILITARY VETERAN STATUS, IN PLACES 
OF PUBLIC ACCOMMODATION, EMPLOYMENT, AND HOUSING; AND 
CONTRARY TO THE POLICY OF THE CITY AND UNLAWFUL FOR VENDORS 
AND CONTRACTORS DOING BUSINESS WITH THE CITY TO DISCRIMINATE, 
AS SET FORTH IN THIS CHAPTER. 

SEC. 2-602. ADMINISTRATIVE PROVISIONS. 

(A) POWERS AND DUTIES. ADMINISTRATION, AUTHORITY AND 
RESPONSIBILITY FOR ADMINISTERING THIS CHAPTER SHALL REST WITH 
THE CITY MANAGER. 
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(1) THE CITY MANAGER OR DESIGNEE MAY DELEGATE 
FUNCTIONS, DUTIES AND RESPONSIBILITIES FOR 
INVESTIGATION, MEDIATION, AND CONCILIATION AND MAY 
OTHERWISE ACT TO ASSIST THE CITY IN THE 
ADMINISTRATION OF THIS CHAPTER. 

(2) THE CITY MANAGER OR DESIGNEE SHALL ADMINISTER 
PROGRAMS AND ACTIVITIES AS AUTHORIZED HEREIN TO 
FURTHER THE PURPOSES OF THIS CHAPTER, IN COMPLIANCE 
WITH FEDERAL, STATE AND LOCAL LAWS, AND SHALL 
WORK WITH AND ENTER INTO AGREEMENTS AS APPROVED 
BY THE CITY COUNCIL, WITH THE UNITED STATES EQUAL 
EMPLOYMENT OPPORTUNITY COMMISSION, THE UNITED 
STATES DEPARTMENT OF HOUSING AND URBAN 
DEVELOPMENT, AND OTHER AGENCIES OF THE UNITED 
STATES OR STATE OF ARIZONA THAT GOVERN OR AFFECT 
DISCRIMINATORY PRACTICES AS DEFINED BY THIS 
CHAPTER, INCLUDING THE ACCEPTANCE OF FUNDS FROM 
SUCH AGENCIES AND THE CARRYING OUT OF SUCH 
COVENANTS AND CONDITIONS OF SUCH AGREEMENTS, IN 
COMPLIANCE WITH THIS CHAPTER. 

(3) THE CITY MANAGER OR DESIGNEE SHALL COOPERATE WITH 
AND RENDER ASSISTANCE TO, AS REASONABLY 
REQUESTED, OTHER PUBLIC OR PRIVATE AGENCIES, 
ORGANIZATIONS AND ENTITIES, TO FORMULATE OR CARRY 
OUT PROGRAMS TO FURTHER THE PREVENTION OR 
ELIMINATION OF DISCRIMINATORY PRACTICES AS DEFINED 
IN THIS CHAPTER. 

(B) THE CITY ATTORNEY SHALL BE AUTHORIZED TO TAKE SUCH 
ACTIONS AS AUTHORIZED HEREIN TO CARRY OUT THE DUTIES AS SET 
FORTH IN THIS CHAPTER. 

SEC. 2-603. UNLAWFUL PRACTICES. 

THE FOLLOWING SHALL CONSTITUTE A VIOLATION OF THIS 
CHAPTER: 

(1) FOR ANY OWNER, OPERATOR, LESSOR, MANAGER, AGENT 
OR EMPLOYER OF ANY PLACE OF PUBLIC ACCOMMODATION 
TO DISCRIMINATE AGAINST ANY PERSON, INCLUDING TO 
RESTRICT OR REFUSE ACCESS ON THE BASIS OF RACE, 
COLOR, GENDER, GENDER IDENTITY, SEXUAL ORIENTATION, 
RELIGION, NATIONAL ORIGIN, FAMILIAL STATUS, AGE, 
DISABILITY, OR UNITED STATES MILITARY VETERAN 
STATUS. 
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(2) FOR AN EMPLOYER, BECAUSE OF RACE, COLOR, GENDER, 
GENDER IDENTITY, SEXUAL ORIENTATION, RELIGION, 
NATIONAL ORIGIN, FAMILIAL STATUS, AGE, DISABILITY, OR 
UNITED STATES MILITARY VETERAN STATUS, TO REFUSE TO 
HIRE OR EMPLOY OR BAR OR DISCHARGE FROM 
EMPLOYMENT ANY PERSON, OR TO DISCRIMINATE AGAINST 
SUCH PERSON IN COMPENSATION, CONDITIONS, OR 
PRIVILEGES OF EMPLOYMENT. 

(3) FOR A LABOR ORGANIZATION, BECAUSE OF RACE, COLOR, 
GENDER, GENDER IDENTITY, SEXUAL ORIENTATION, 
RELIGION, NATIONAL ORIGIN, FAMILIAL STATUS, AGE, 
DISABILITY, OR UNITED STATES MILITARY VETERAN 
STATUS, TO EXCLUDE, EXPEL, LIMIT OR RESTRICT FROM ITS 
MEMBERSHIP ANY PERSON, OR TO PROVIDE SEGREGATED 
MEMBERSHIP OR OTHERWISE DISCRIMINATE IN ANY 
MANNER AGAINST ANY OF ITS MEMBERS, APPLICANTS OR 
EMPLOYERS. 

(4) FOR ANY OWNER OR LESSOR TO DISCRIMINATE AGAINST 
ANY PERSON IN THE TERMS, CONDITIONS, OR PRIVILEGES 
OF SALE OR RENTAL OF A DWELLING, OR IN THE PROVISION 
OF SERVICES OR FACILITIES THEREWITH, BECAUSE OF 
RACE, COLOR, GENDER, GENDER IDENTITY, SEXUAL 
ORIENTATION, RELIGION, NATIONAL ORIGIN, FAMILIAL 
STATUS, AGE, DISABILITY, OR UNITED STATES MILITARY 
VETERAN STATUS. 

(5) FOR A CITY VENDOR OR CITY CONTRACTOR, BECAUSE OF 
RACE, COLOR, GENDER, GENDER IDENTITY, SEXUAL 
ORIENTATION, RELIGION, NATIONAL ORIGIN, FAMILIAL 
STATUS, AGE, DISABILITY, OR UNITED STATES MILITARY 
VETERAN STATUS, TO REFUSE TO HIRE OR EMPLOY OR BAR 
OR DISCHARGE FROM EMPLOYMENT ANY PERSON, OR TO 
DISCRIMINATE AGAINST SUCH PERSON IN COMPENSATION, 
CONDITIONS, OR PRIVILEGES OF EMPLOYMENT. CITY 
VENDORS AND CONTRACTORS SHALL PROVIDE A COPY OF 
ITS ANTIDISCRIMINATION POLICY TO THE CITY'S 
PROCUREMENT OFFICER, TO CONFIRM COMPLIANCE WITH 
THIS CHAPTER OR ATTEST IN WRITING TO COMPLIANCE 
WITH THIS CHAPTER. 
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(6) FOR ANY PERSON TO COERCE, INTIMIDATE, THREATEN, OR 
INTERFERE WITH ANY PERSON IN THE EXERCISE AND 
ENJOYMENT OF, OR ON ACCOUNT OF ANY AID OR 
ENCOURAGEMENT OF ANY RIGHT GRANTED OR PROTECTED 
UNDER THIS CHAPTER. 

SEC. 2-604. EXCLUSIONS. 

THIS CHAPTER SHALL NOT APPLY TO: 

(1) A RELIGIOUS ORGANIZATION; 

(2) AN EXPRESSIVE ORGANIZATION WHOSE EMPLOYMENT OF A 
PERSON PROTECTED BY THIS CHAPTER WOULD 
SIGNIFICANTLY BURDEN THE ASSOCIATION'S RIGHTS OF 
EXPRESSIVE ASSOCIATION; 

(3) A BONA FIDE MEMBERSHIP CLUB (OTHER THAN A LABOR 
ORGANIZATION) THAT IS EXEMPT FROM TAXATION UNDER 
THE INTERNAL REVENUE CODE OF 1986 (AS AMENDED FROM 
TIME TO TIME), AS DEFINED IN THIS CHAPTER; OR 

(4) A SOCIAL CLUB, AS DEFINED IN THIS CHAPTER. 

SEC. 2-605. FAIR HOUSING. 

(A) IT SHALL CONSTITUTE A VIOLATION OF THIS CHAPTER TO 
REFUSE TO SELL OR RENT AFTER THE MAKING OF A BONA FIDE OFFER, OR 
TO REFUSE TO NEGOTIATE FOR THE SALE OR RENTAL OF RESIDENTIAL 
REAL PROPERTY TO ANY PERSON BECAUSE OF RACE, COLOR, GENDER, 
GENDER IDENTITY, SEXUAL ORIENTATION, RELIGION, NATIONAL ORIGIN, 
FAMILIAL STATUS, AGE, DISABILITY, OR UNITED STATES MILITARY 
VETERAN STATUS, WITHIN THE LEGAL JURISDICTION OF THE CITY. 

(B) IT SHALL CONSTITUTE A VIOLATION OF THIS CHAPTER TO 
REFUSE ANY PROVISION OF SERVICES OR FACILITIES, PRIVILEGES OR 
CONDITIONS OF THE SALE OR RENTAL OF RESIDENTIAL REAL PROPERTY 
TO ANY PERSON BECAUSE OF RACE, COLOR, GENDER, GENDER IDENTITY, 
SEXUAL ORIENTATION, RELIGION, NATIONAL ORIGIN, FAMILIAL STATUS, 
AGE, DISABILITY, OR UNITED STATES MILITARY VETERAN STATUS, 
WITHIN THE LEGAL JURISDICTION OF THE CITY. 
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(C) NOTHING IN THIS CHAPTER SHALL EXCLUDE OR DENY HOUSING 
DESIGNATED FOR SENIOR LIVING OR FOR THE DISABLED, OR AS 
OTHERWISE DESIGNATED OR DIRECTED BY THE UNITED STATES 
DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT OR THE STATE OF 
ARIZONA. 

SEC. 2-606. PENAL TIES, PROCESS AND APPEALS. 

(A) ANY PERSON FOUND RESPONSIBLE OF VIOLATING ANY SECTION 
OR SUBSECTION OF THIS CHAPTER SHALL BE PUNISHED BY THE 
IMPOSITION OF A CIVIL SANCTION OF A FINE OF ONE THOUSAND FIVE 
HUNDRED DOLLARS ($1,500) AND NOT MORE THAN TWO THOUSAND FIVE 
HUNDRED DOLLARS ($2,500) PLUS APPLICABLE SURCHARGES, FOR EACH 
VIOLATION. 

(B) ANY PERSON CLAIMING TO BE AGGRIEVED OF A VIOLATION OF 
THIS CHAPTER MAY FILE WITH THE CITY MANAGER OR HIS DESIGNEE OF 
THE CITY, A WRITTEN CHARGE SIGNED BY THE COMPLAINANT AND 
VERIFIED BY SUCH SIGNATURE, WITHIN FORTY-FIVE (45) DAYS OF THE 
ALLEGED VIOLATION OCCURRING. THE CHARGE SHALL SET FORTH FACTS 
UPON WHICH IT IS BASED AND SHALL IDENTIFY THE PERSON CHARGED 
(HEREINAFTER "RESPONDENT"). THE CITY MANAGER OR DESIGNEE SHALL 
FURNISH THE RESPONDENT WITH A COPY OF THE CHARGE AND SHALL 
PROMPTLY INVESTIGATE THE ALLEGATIONS OF THE DISCRIMINATORY 
PRACTICES SET FORTH IN THE CHARGE. 

(C) THE RESPONDENT MAY FILE, NO LATER THAN TWENTY (20) DAYS 
FOLLOWING RECEIPT OF THE CHARGE, A WRITTEN VERIFIED ANSWER TO 
THE CHARGE. FAILURE TO ANSWER OR PARTICIPATE IN THE PROCESS 
WILL BE CONSIDERED AN ADMISSION. 

(D) THE CITY MANAGER OR DESIGNEE SHALL RENDER WRITTEN 
FINDINGS AS TO WHETHER THERE MAY BE REASONABLE CAUSE TO 
SUBSTANTIATE THE CHARGE NO LATER THAN ONE HUNDRED TWENTY 
(120) DAYS FROM THE FILING OF THE CHARGE. THE CITY MANAGER OR 
DESIGNEE SHALL FURNISH A COPY OF ITS REPORT OF FINDINGS TO THE 
CHARGING PARTY AND TO THE RESPONDENT. 

(E) IF THE CITY MANAGER OR DESIGNEE FINDS THAT THERE IS 
REASONABLE CAUSE TO BELIEVE THAT THE RESPONDENT HAS ENGAGED 
IN A DISCRIMINATORY PRACTICE THAT IS PROHIBITED BY THIS CHAPTER, 
THE CITY MANAGER OR DESIGNEE MAY ATTEMPT TO ELIMINATE THE 
ALLEGED DISCRIMINATORY PRACTICE BY CONFERENCE, CONCILIATION, 
AND DISCUSSION. THE TERMS OF ANY AGREEMENT BETWEEN THE 
PARTIES MAY REQUIRE THE RESPONDENT TO REFRAIN FROM OR ENGAGE 
IN CERTAIN ACTIONS TO CARRY OUT THE PURPOSES OF THIS CHAPTER IN 
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THE FUTURE. IF AN AGREEMENT IS REACHED, THE CITY MANAGER OR 
DESIGNEE SHALL ISSUE AN ORDER STATING THE TERMS OF THE 
AGREEMENT AND FURNISH A COPY TO EACH PARTY. 

(F) NO ACTIONS OR OMISSIONS UNDERTAKEN PURSUANT TO THIS 
CHAPTER, SHALL GIVE RISE TO LIABILITY OR LEGAL RESPONSIBILITY ON 
THE PART OF THE CITY OR ANY OF ITS EMPLOYEES, AGENTS OR 
OFFICIALS. 

(G) IN CONNECTION WITH THE INVESTIGATION OF ANY CHARGE 
FILED UNDER THIS CHAPTER, THE CITY MANAGER OR DESIGNEE SHALL 
SEEK THE VOLUNTARY COOPERATION OF ANY PERSON TO: OBTAIN 
ACCESS TO PREMISES, RECORDS, DOCUMENTS, INDIVIDUALS AND OTHER 
POSSIBLE SOURCES OF INFORMATION; EXAMINE, RECORD AND COPY ANY 
MATERIALS; TAKE AND RECORD TESTIMONY AND OBTAIN STATEMENTS 
AS REASONABLY NECESSARY TO FURTHER THE INVESTIGATION. 

(H) CHARGES MAY BE DISMISSED FOR REASONS INCLUDING: THE 
COMPLAINT WAS UNTIMELY FILED; THE LOCATION OF THE ALLEGED 
PRACTICE WAS OUTSIDE OF THE CITY'S JURISDICTION; INSUFFICIENT 
EVIDENCE EXISTS TO CONCLUDE THAT THE VIOLATION OCCURRED; OR A 
CONCILIATION AGREEMENT HAS BEEN EXECUTED BY THE PARTIES. 

(I) IF UPON COMPLETION OF THE INVESTIGATION, THE CITY 
MANAGER OR DESIGNEE HAS CONCLUDED THAT A VIOLATION OF THIS 
CHAPTER OCCURRED, BUT IS UNABLE TO OBTAIN A CONCILIATION 
AGREEMENT, REFER THE CHARGE TO AN APPROPRIATE FEDERAL OR 
STATE AGENCY, OR OTHERWISE DISPOSE OF THE VIOLATION, IT SHALL 
IMPOSE A FINE OF ONE THOUSAND FIVE HUNDRED DOLLARS ($1,500) PER 
CIVIL VIOLATION. A PERSON FOUND RESPONSIBLE FOR THE SAME CIVIL 
INFRACTION SHALL BE FINED NO MORE THAN TWO THOUSAND FIVE 
HUNDRED DOLLARS ($2,500). IN ADDITION, THE CITY MANAGER OR 
DESIGNEE MAY REFER THE MATTER TO THE CITY ATTORNEY'S OFFICE, 
WHO SHALL DETERMINE HOW BEST TO PURSUE FURTHER ACTION, IF ANY, 
ON THE VIOLATION. 

(J) THE CITY ATTORNEY'S OFFICE WILL DETERMINE WHETHER 
SUFFICIENT FACTS AND EVIDENCE EXIST IN ORDER TO WARRANT THE 
INITIATION OF AN ACTION IN A COURT OF COMPETENT JURISDICTION. IF 
THE CITY ATTORNEY'S OFFICE DETERMINES THAT THE FACTS OR 
EVIDENCE ARE INSUFFICIENT TO WARRANT THE INITIATION OF AN 
ACTION, THE CITY ATTORNEY WILL PROVIDE WRITTEN NOTIFICATION TO 
THE PARTIES, AND THE CHARGE WILL BE DISMISSED. 
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(K) FAILURE TO REMIT PAYMENT OF A FINE IMPOSED UNDER THIS 
CHAPTER SHALL RESULT IN COLLECTION EFFORTS AS ANY OTHER CIVIL 
JUDGMENT. 

SEC. 2-607. SEVERABILITY AND LEGAL EFFECT. 

(A) NOTHING CONTAINED IN THIS CHAPTER SHALL BE DEEMED OR 
INTERPRETED TO ALTER, CONTRAVENE, OR SUPERSEDE STATE OR 
FEDERAL LAWS, INCLUDING PRIVACY LAWS. 

(B) NOTHING IN THIS CHAPTER SHALL BE DEEMED TO CONFER 
RIGHTS OR BENEFITS IN ADDITION TO WHAT IS DESCRIBED HEREIN. 

(C) NOTHING IN THIS CHAPTER SHALL BE CONSTRUED TO GIVE RISE 
TO CIVIL OR LEGAL LIABILITIES GREATER THAN THOSE ALREADY 
EXISTING UNDER LAW OR TO CREATE PRIVATE CAUSES OF ACTION, 
OTHER THAN TO BE REMEDIED AS SET FORTH HEREIN. 

(D) IF ANY PROVISION, SECTION OR SUBSECTION OF THIS CHAPTER 
IS HELD TO BE INVALID BY A COURT OF COMPETENT JURISDICTION, THEN 
SUCH PROVISION, SECTION OR SUBSECTION SHALL BE CONSIDERED 
SEPARATELY AND APART FROM THE REMAINING PROVISIONS OR 
SECTIONS, WHICH SHALL REMAIN IN FULL FORCE AND EFFECT. 

SEC. 2-608. APPEALS. 

THE FOLLOWING IS THE PROCESS FOR APPEALS OF ANY ACTION 
UNDER THIS CHAPTER: 

(1) IF EITHER PARTY IS DISSATISFIED WITH THE FINDINGS OF A 
VIOLATION UNDER THIS CHAPTER, THE PARTY MAY 
ADMINISTRATIVELY APPEAL THE DECISION TO THE CITY 
MANAGER OR DESIGNEE, WITHIN FIVE (5) DAYS OF RECEIPT 
OF THE FINDINGS. THE CITY MANAGER OR DESIGNEE SHALL 
RENDER A DECISION WITHIN TEN (10) WORKING DAYS OF 
THE RECEIPT OF REQUEST FOR REVIEW. 

(2) IF ANY FINES ARE LEVIED PUSUANT TO THIS CHAPTER, THE 
PARTY MAY APPEAL THE DECISION AND RESULTING FINE IN 
WRITING TO THE CITY MANAGER WITHIN FIVE (5) WORKING 
DAYS OF THE RECEIPT OF THE IMPOSITION OF THE FINE. 
SUCH APPEAL SHALL CONTAIN THE FACTUAL BASIS FOR 
THE PARTY'S POSITION AND THE REASONS WHY THE 
DECISION IS INCORRECT AND SHOULD BE OVERTURNED. 
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(3) IF EITHER PARTY IS DISSATISFIED WITH THE 
ADMINISTRATIVE REVIEW BY THE CITY MANAGER, THE 
PARTY MAY FILE AN APPEAL IN WRITING WITH THE CITY 
CLERK TO BE HEARD BY A HEARING OFFICER. SUCH APPEAL 
SHALL BE FILED WITHIN TEN (10) DAYS OF THE RECEIPT OF 
A DECISION BY THE CITY MANAGER, SETTING FORTH THE 
REASONS WHY THE DECISION IS INCORRECT AND SHOULD 
BE OVERTURNED. 

(4) THE HEARING OFFICER SHALL CONSIDER ALL FACTS 
RELATING TO THE ISSUANCE OF THE CHARGE AND 
RESULTING FINE, IF ANY, AND MAY UPHOLD THE PENALTY 
IMPOSED, ELIMINATE IT OR MODIFY IT. 

(5) THE COSTS OF THE ADMINISTRATIVE HEARING MAY BE 
ASSESSED TO THE RESPONSIBLE PARTY IN ADDITION TO 
ANY OTHER FINES AND PENAL TIES, IN THE EVENT THE 
CHARGE IS UPHELD. 

(6) IF EITHER PARTY IS DISSATISFIED WITH THE REVIEW BY THE 
HEARING OFFICER, THE PARTY MAY FILE AN APPEAL IN 
WRITING WITH THE CITY CLERK TO BE HEARD BY THE CITY 
COUNCIL. SUCH APPEAL SHALL BE FILED WITHIN TEN (10) 
DAYS OF THE RECEIPT OF A DECISION BY THE HEARING 
OFFICER, SETTING FORTH THE REASONS WHY THE DECISION 
IS INCORRECT AND SHOULD BE OVERTURNED. THE 
DECISION OF THE CITY COUNCIL SHALL CONSTITUTE THE 
FINAL DECISION. 

SEC. 2-609. PUBLIC RECORDS. 

ALL DOCUMENTS PROVIDED TO THE CITY PURSUANT TO THIS 
CHAPTER ARE PUBLIC RECORDS PURSUANT TO THE LAWS OF THE STATE 
OF ARIZONA AND MAY BE SUBJECT TO DISCLOSURE UPON REQUEST IN 
ACCORDANCE WITH THE LAWS OF THE STATE OF ARIZONA. 

Section 2. Pursuant to the Tempe City Charter, Section 2.12, ordinances are 
effective thirty (30) days after adoption or at any later date specified therein. 
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PASSED AND ADOPTED BY THE CITY COUNCIL OF THE CITY OF 

TEMPE, ARIZONA, this 27th day of February, 2014. 

ATTEST: 

APPRO\TED AS TO FORM: 

.f3=;u;~ 
Judith R. Baumann, City Attorney 
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Comparison of Arizona Municipal Anti-Discrimination Ordinance Provisions

City or Town Phoenix Tucson Tempe Flagstaff
Unity Pledge Y N Y N

Domestic Partner Benefits Y Y Y Y
Domestic Partner Registry Y Y N Y

Anti-Discrimination Ordinance 1992 1999 2014 2013
     Protected Classes

1. Sexual Orientation Y Y Y Y
2. Gender Identity Y Y Y Y
3. Genetic Characteristics Y N N N
4. Familial/Marital Status Y Y Y N
5. Military/Veteran Status N N Y Y
6. Age Y Y Y Y 

Discrimination Prohibited
1. Employment Y Y Y Y
2. Housing Y Y Y N
3. Public Accommodation Y Y Y Y

  Coverage
1. City Contractors and Vendors Y1 Y Y N
2. All Businesses in City Y2 Y3 Y Y4

3. Contractor Proves Compliance Y N Y N
4. City Contract Contains Language Y N N N

                                                          
1 Phoenix policy does not apply to contractors doing less than $10,000 of business with City.
2 Phoenix ordinance does not apply to small business as having less than 35 employees.
3 Tucson ordinance applies to small businesses with less than 100 employees.  Employers with more than 100 employees are excluded from definition of 
employer unless the employees have no other protections under federal or state law.
4 Flagstaff ordinance does not apply to employers with less than 15 employees.



Comparison of Arizona Municipal Anti-Discrimination Ordinance Provisions

                                                          
5 In Phoenix, educational institution is exempt only if it is owned or controlled by the State, City or a religious group.

City or Town Phoenix Tucson Tempe Flagstaff

Exclusions
1. Religious Orgs Y Y Y Y
2. Private/Social Clubs Y Y Y Y
3. Expressive Associations N N Y Y
4. Educational Institutions Y5 N Y N
5. Native American Preference Y Y Y Y
6.    Housing for Older Persons  Y Y Y N/A
7.   Owner-Occupied Adjacent Housing Y Y N N/A

Complaints Process
1. Human Rights Commission Y Y N N
2. City Department Y Y Y N
3. City Manager N N Y Y
4. Hearing Officer N N Y N
5. City Council N N Y N
6. Court Y Y Y Y

Penalties and Remedies
1. Conciliation/Mediation Y Y Y Y
2. Civil Fine N Y Y Y
3. Criminal Penalty Y N N N
4. Injunctive Relief N N N N
5. Exclude from City Contract Y N N N
6. Deny/Revoke License N N N N



Comparison of City Processes

Phoenix Tucson Tempe Flagstaff Scottsdale
What was the 
impetus behind your 
efforts and how did 
you decide what 
course of action to 
take?

The original ordinance was put 
in place in 1992. The most 
recent update in 2013 was 
requested by the Mayor

Councilmember and public 
were the drivers. Tucson was 
looking for ways to make 
themselves more business 
friendly

Councilmembers were the 
impetus for the ordinance –
MEI was a catalyst for change.
This was one of four charter 
changes that appeared on the 
ballot

The Council tried to pass an 
ordinance back in 2008, which 
was community driven. Council 
pushed the subsequent effort 
forward

Mayor and Councilmember met 
with One Community on the 
UNITY Pledge.

How long did the 
process take?

~90 days. First step was a 
presentation to the Human 
Rights Commission, followed by 
two public hearings, and then
added to Council agenda

~6 months September 2013 to February 
2014.

~3 to 6 months. N/A – UNITY Pledge only

How were businesses 
and individuals
involved?

No specific involvement; the 
city recommended involving 
the local chambers

Awaiting response The city met with stakeholders 
and Chamber as well as Tempe 
tourism

Chamber was present both 
times

Working on obtaining residents 
feedback.

Who led the efforts 
within the City?

Mayor, Diversity Office and City 
Attorney

Councilmember. Awaiting 
response for additional 
information

The Diversity office First effort was led by Diversity 
Awareness Commission. 
Second effort led by Deputy 
City Manager

Diversity Office and City 
Attorney

Did you use a 
consultant at any 
point?

No Awaiting response N/A Consultant used to facilitate 
discussion the first time. Was 
not used the second time

N/A

Other Recommended developing an 
FAQ and having more public 
hearings to address potential 
questions ahead of time. The 
City is now looking at options 
for spreading the word to the 
community about the 
ordinance

Expressed the importance of 
creating a policy that is good 
for Glendale

The city looked at other cities 
that had an ordinance already
in place and how effective they
were. Recommended getting 
feedback from stakeholders

Evaluated what other cities had 
done and brought it to 
workshop as comparison. 
Ordinance was drafted after 
hearing public feedback.

They did not do a workshop but 
would recommend using this 
forum
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WHAT IS UNITY PLEDGE? 
 
UNITY Pledge is a concerted effort by Arizona businesses and individuals to advance workplace 
equality and equal treatment in housing and hospitality for Lesbian, Gay, Bisexual, and 
Transgender (LGBT) individuals and their allies.  The business community and like-minded 
individuals understand that if we want to compete for top talent, we must have diverse and 
inclusive workplaces.  UNITY Pledge was created by ONE Community, a member-based coalition 
of Arizona businesses and individuals dedicated to growing Arizona’s economy and otherwise 
improving our community.   
 
The goal of UNITY Pledge is simple: encourage at least 10,000 Arizona businesses and 
organizations to stand up for diversity.  Businesses and organizations of all sizes who sign the 
UNITY Pledge publicly join thousands of other businesses and organizations that support 
workplace equality and equal treatment in housing and hospitality.  Directions below explain 
how both your business and you individually may take the UNITY Pledge. 
 

WHY UNITY PLEDGE? 
 
Not much has changed in 50 years! 
 
The UNITY Pledge was created because of the overwhelming outpouring of support that ONE 
Community received from business leaders following our Spotlight on Success Local Heroes 
Awards Ceremony in October 2012. 
 
During the ceremony, ONE Community featured Karen and Nelda—an amazing lesbian couple 
that have been in a committed relationship for 54 years.  Karen shared with us through a video 
shown at the ceremony how 50 years ago individuals could be fired from their job solely 
because they were gay.  In 2013, it is still legal in Arizona and 28 other states to fire someone 
simply because they are gay or transgender.  It is also perfectly legal to discriminate on the 
same basis in housing and hospitality. 
 
This makes little sense when you understand that LGBT people make up a combined $790 billion 
in spending each year in the US.  These professionals, families, and individuals are also some of 
the most talented in their industries.  Moreover, according to a report from the Center for 
American Progress, workplace discrimination, including discrimination against LGBT employees, 
costs businesses $64 billion each year.  The Human Rights Campaign’s Corporate Equality Index 
reflects that 99% of responding businesses prohibit discrimination based upon sexual 
orientation and 84% of responding businesses prohibit discrimination based upon gender 
identify.  Smart businesses want to attract LGBT professionals and travelers. Smart businesses 
value diversity and know that we have a responsibility to treat this community with the same 
dignity and respect as other communities.   

http://www.onecommunity.co/
http://www.onecommunity.co/video/the-story-of-karen-nelda
http://www.americanprogress.org/issues/lgbt/report/2012/03/22/11234/the-costly-business-of-discrimination/
http://www.hrc.org/files/assets/resources/CorporateEqualityIndex_2013.pdf
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We’re sure you’ll agree that Arizona’s economic success depends upon great talent, and 
diversity is our greatest strength. Protecting LGBT Arizonans is the right thing to do and we 
know we can count on you to stand up in support of LGBT workplace, housing, and hospitality 
equality by taking the UNITY Pledge. 
 
We stand in UNITY, we are ONE Community.  Take the Pledge! 
 
HOW DO BUSINESSES TAKE THE UNITY PLEDGE? 
 
Taking the UNITY Pledge is easy for businesses.  To take the pledge, either (1) complete the 
online form at www.UNITYPledge.co or (2) complete the attached Business UNITY Pledge Form 
and return it to ONE Community.  By taking this step, your business pledges as follows: 
 
UNITY Pledge for Businesses: 

As business and community leaders, we 
understand that if we want to compete for top 
talent, we must have a diverse and inclusive 
workplace.   

We also understand that if our travel and tourism industry wants to be competitive—and 
if Arizona wants to be competitive on a national and international level—we must support 
all of our diverse communities.  It’s time for LGBT inclusive non-discrimination policies in 
the workplace, in housing, and in public accommodations including restaurants and 
hotels.   

For our part, the company or organization below celebrates diversity and supports 
workplace equality.   We are committed to fostering, cultivating, and preserving a culture 
of diversity, inclusion, fairness, and equality.  

We celebrate our employees regardless of age, color, disability, ethnicity, family or marital 
status, gender identity or expression, language, national origin, physical and mental 
ability, political affiliation, race, religion, sexual orientation, veteran status, and other 
characteristics that make our employees unique. 

It’s time to ensure equality for all Arizona employees, residents, and consumers.  It’s the 
right thing to do.  It’s good for business.  It’s good for the business of Arizona. 

 
 
 
 

http://www.unitypledge.co/
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HOW DO INDIVIDUALS TAKE THE UNITY PLEDGE? 
 
Taking the UNITY Pledge is just as easy for individuals.  To take the pledge, either (1) complete 
the online form at www.UNITYPledge.co or (2) complete the attached Individual UNITY Pledge 
Form and return it to ONE Community.  By taking this step, you pledge as follows: 

UNITY Pledge for Individuals:  

I believe that diversity is our strength and that all 
Arizonans deserve fair and equal treatment.  If 
Arizona wants to be competitive on a national and 
international level we must support all of our 
diverse communities.  It’s time for LGBT inclusive non-discrimination practices in the 
workplace, in housing, and in public accommodations including restaurants and hotels.   
 
It’s time to ensure equality for all Arizona employees, residents, and consumers.  It’s the 
right thing to do.  It’s good for business.  It’s good for the business of Arizona. 
 

 
HOW DO I PROMOTE THE UNITY PLEDGE? 
 
Promoting UNITY Pledge is just as easy as taking it.  Here are some simple ways to promote 
UNITY Pledge: 

• Word of mouth. 
• Pass this informational brochure on to your friends, families, and businesses that you 

work with. 
• Post the UNITY Pledge Badge on your website. 
• Post the UNITY Pledge Text on your website. 
• “Like” ONE Community’s UNITY Pledge Page on Facebook. 
• Post a favorable comment to Facebook (e.g., “Let’s protect all Arizona employees, 

residents and consumers from discrimination.  Take the UNITY Pledge and support ONE 
Community!”). 

• Spread the word through other social-media networks (e.g., LinkedIn and MySpace). 

WHERE DO I OBTAIN ADDITIONAL INFORMATION ABOUT UNITY PLEDGE? 
 
Additional information regarding UNITY Pledge is available at: www.UNITYPledge.co. 
 

http://www.unitypledge.co/
http://www.unitypledge.co/
http://www.unitypledge.co/
http://www.facebook.com/Unitypledge
http://www.unitypledge.co/


UNITY Pledge for Businesses: 
 
As business and community leaders, we understand that 
if we want to compete for top talent, we must have a 
diverse and inclusive workplace. 
 
We also understand that if our travel and tourism industry wants to be competitive—and if Arizona 
wants to be competitive on a national and international level—we must support all of our diverse 
communities.  It’s time for LGBT inclusive non-discrimination policies in the workplace, in housing, and 
in public accommodations including restaurants and hotels. 
 
For our part, the company or organization below celebrates diversity and supports workplace equality.   
We are committed to fostering, cultivating, and preserving a culture of diversity, inclusion, fairness, and 
equality. 
 
We celebrate our employees regardless of age, color, disability, ethnicity, family or marital status, 
gender identity or expression, language, national origin, physical and mental ability, political affiliation, 
race, religion, sexual orientation, veteran status, and other characteristics that make our employees 
unique. 
 
It’s time to ensure equality for all Arizona employees, residents, and consumers.  It’s the right thing to 
do.  It’s good for business.  It’s good for the business of Arizona. 

 Representative Signature:  
 

 Representative Name:  
 

 Representative Title:  
 

 Representative E-mail:  
 

 Company/Organization Name:  
 

 Company/Organization Address: 
 

 
 
 

 Company/Organization Telephone:  
 

 Company/Organization Website:  
 

 Number of Employees:  
 

 

Return completed form by e-mail (info@unitypledge.co), facsimile (480-355-0088), or mail (ONE Community, P.O. Box 17836, 
Phoenix, AZ  85013).  Additional information available at: www.UNITYPledge.co.  
 
Company name and logo information may be used on ONE Community’s UNITY Pledge website and in program materials, unless 
a specific exclusion is requested.  However, all other information above will remain confidential as permitted by law.  By 
providing my e-mail address, I agree to receive future communications via e-mail from UNITY Pledge and ONE Community unless 
I elect otherwise. 

http://www.unitypledge.co/


UNITY Pledge for Individuals: 

I believe that diversity is our strength and that all 
Arizonans deserve fair and equal treatment.  If Arizona 
wants to be competitive on a national and international 
level we must support all of our diverse communities.  
It’s time for LGBT inclusive non-discrimination practices in the workplace, in housing, and in public 
accommodations including restaurants and hotels.   
 
It’s time to ensure equality for all Arizona employees, residents, and consumers.  It’s the right thing 
to do.  It’s good for business.  It’s good for the business of Arizona. 
 
 
 
 Signature:  

 
 Name:  

 
 E-mail:  

 
 Address: 

 
 
 
 

 Telephone:  
 

 Occupation:  
 

 
Return completed form by e-mail (info@unitypledge.co), facsimile (480-355-0088), or mail (ONE Community, P.O. Box 
17836, Phoenix, AZ  85013).  Additional information available at: www.UNITYPledge.co. 
 
Your name may be listed on ONE Community’s UNITY Pledge website, unless a specific exclusion is requested.  However, all 
other information above will remain confidential as permitted by law.  By providing my e-mail address, I agree to receive 
future communications via e-mail from UNITY Pledge and ONE Community unless I elect otherwise. 

 

http://www.unitypledge.co/


City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-446, Version: 1

COUNCIL ITEM OF SPECIAL INTEREST:  CITY SUITE POLICY
Staff Contact:  Julie Watters, Director, Communications

Purpose and Policy Guidance

At the October 21 Council Workshop, Councilmember Sherwood requested a Council Item of Special Interest
on the city’s suites located inside Gila River Arena and Camelback Ranch-Glendale. Councilmember Sherwood
requested a report on the Council approved process and policies regarding suite usage by Councilmembers
and whether or not the Council approved reserving two tickets for each Councilmember for each event.

Background

Since the arena opened in 2003, city staff and City Council have followed an administrative policy, not a
Council approved policy, for suite usage at city facilities. The policy is attached to this report and summary
highlights include:

·· Suites are for conducting city business, City Council business, and recognition of youth, non-profit
organizations and City of Glendale volunteers.

·· Reservations are made on a first-come, first serve basis with a suite reservation form completed,
appropriate supervisory signatures and an attendance list included.

·· A maximum of 26 tickets per event for Gila River Arena and 8 tickets per event for Camelback Ranch-
Glendale can be requested. This process allows the City to set aside a specific number of tickets for
each event to allow for last minute requests. Those tickets may be released to the suite user on the
day of the event if another request for their use is not made. (The suite at Gila River Arena has 36
seats, while the Camelback Ranch-Glendale suite has 12 seats).

·· If reservations are not made two weeks prior to an event, the suite is offered to a non-profit
organization with priority going to an organization in or with significant operations in Glendale.

·· A record of suite usage is maintained including name, business affiliation and job title.

In creating the suite policy, staff reviewed and implemented best practices from other cities that also have
suites and sporting/entertainment facilities including Phoenix, Mesa, Surprise and Peoria.

Since 2003, the city’s suite policy has been followed with detailed record keeping and a well-structured
approval process. The city’s website also contains a transparent summary of the suite policy and detailed
reports featuring all users for each event.

In eleven years, city staff has effectively managed the suites to advance the goals of the city, enhance
relationships, build business and create opportunities for those who might not otherwise attend an event at
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relationships, build business and create opportunities for those who might not otherwise attend an event at
the arena or spring training facility. In that time, there has been supportive feedback from the communityand
positive news stories about the city’s suite usage.

Analysis

The Council has never approved, nor has the administrative policy required, reserving two tickets at each
event for any single Councilmember. In 2013, staff received a request from the Mayor’s Office to provide 2
suite tickets to all events at Gila River Arena. The request was approved by a former acting City Manager. The
Mayor also receives a lanyard from Camelback Ranch-Glendale each season which provides him admission for
all events. He has also requested one additional suite ticket to all Camelback Ranch-Glendale events to bring
a guest. With the exception of the Mayor, other reserved tickets are not held under specific names.

The current process does not address reserving suite tickets as a standing rule for elected officials. The
current suite process would need to be revised if elected officials would like this change made.

Staff recommends that the policy be adjusted to create equity with the use of the suite by elected officials.
Adjustments to the policy would either allow no Councilmembers to have reserved tickets or all
Councilmembers to have reserved tickets.

There are a few key points for the Council to consider should all Councilmembers begin to receive reserved
tickets for each event:

-The available pool of tickets for the suites would be impacted. At Gila River Arena, if 14 tickets (2 per
Councilmember) were reserved for each event, there would be 22 tickets left per event. At Camelback Ranch-
Glendale, there are only 12 tickets available in the entire suite, so it would not be possible for each
Councilmember to receive 2 tickets per event.

-In addition, the available pool of tickets would decrease for conducting city business and recognizing youth,
non-profit organizations and City of Glendale volunteers.

-If four or more Councilmembers were to use the suite that would be considered a quorum and appropriate
public notice would have to be posted for each event on a regular basis.

-A structuredRSVP system wouldneed to be created so should a Councilmemberchoose to notuse their reserved
ticket, staff has enough time to make those seats available for other appropriate use.

Previous Related Council Action

At the December 3, 2013 City Council Workshop, the Council discussed the use of the city suite and the suite
policy. This was a Council Item of Special Interest brought forward by Vice Mayor Knaack. As a result, the suite
policy was updated to include using the city-owned suites to recognize the work of City of Glendale
volunteers.
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Community Benefit/Public Involvement

The city’s suite policy has created excellent goodwill with non-profit organizations. Non-profit groups have
had the highest use of the suites with 76 non-profits using the suites an average of 55 times a year over the
last seven years. Some of the groups include: The Salvation Army, Shriners International, Heart for the City,
Relay for Life, Youth at Risk, Kiwanis, MADD, American Red Cross, Special Olympics, St. Mary’s Food Bank and
Younglife.

The policy has also strengthened business relationships and city partnerships. Examples include a military
appreciation night for Fighter Country Partnership, an appreciation event for Glendale youth volunteers and a
recognition event for sponsors of the city’s special events.

Budget and Financial Impacts

There are no annual costs to own the suites.
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Arena suite policy

Communications

Memorandum
DATE: January 18, 2005                             REVISED: October 23, 2014
TO: Department Heads
FROM: City Manager’s Office
SUBJECT: Policy for use of the city suite in the Gila River Arena and Camelback 

Ranch

The City of Glendale possesses suites at Gila River Arena and Camelback Ranch Stadium for the 
following uses:

1. Conducting city business
2. City Council city business
3. Activities for youth and recognized, non-profit organizations
4. City of Glendale Volunteers

The Communications Department will maintain the master schedule of city-suite usage and date 
reservations will be accepted adhering to the priority ranking above. Reservations will be made on a
first-come, first-serve basis. To request the use of the suite, a “Suite Reservation Form” must be 
completed, appropriate signatures obtained, and an invitation/attendance list must be included. The 
“Suite Reservation Form” can be accessed on the intranet site (glendaleaz.com/forms) or by contacting 
the Communications Department.  

Should multiple requests for the same date be received, the suite will be awarded based on the order of 
priorities listed above. If requests with the same priority for the same date are received, a random 
drawing will determine the user of the suite.  A request can be made for a maximum of 26 tickets per 
event at Gila River Arena.  It is the city’s policy to reserve ten tickets to accommodate more than one 
user/group in the suite and to allow for last minute requests. Reserve tickets will be released and 
distributed to the user(s) of the suite prior to the event if an official request for their use is not made. A 
request can be made for a maximum of 8 tickets per event at Camelback Ranch- Glendale. It is the 
city’s policy to reserve four tickets to accommodate more than one user/group in the suite and to allow 
for last minute requests. Reserve tickets will be released and distributed to the user(s) of the suite prior 
to the event if an official request for their use is not made.  

If reservations have not been made two weeks prior to an event, the suite will be given to a non-profit 
organization. Applications from youth and non-profit organizations will be requested and qualified 
organizations will be drawn at random for available dates. Priority will be given to organizations based 
in or with significant operations in Glendale. A minimum of 10 events annually will be designated for 
this purpose.

Cities suites will also be used to honor and reward city volunteers for donating their time to citywide 
services and programs. Eligible volunteers are given the opportunity to be part of a random drawing to 
win two tickets to either the city’s suite at the arena or the suite at the spring training stadium. In order 
for volunteers to be eligible they must be an active volunteer who has donated a minimum of 25 hours 
a year at the end of the fiscal year. The Communications Department will choose 5 hockey games and 



Arena suite policy

4 spring training games each season that will be designated as “volunteer days” in which the suite will 
be filled with the city’s volunteers who won the random drawing. 

The Communications Department will also maintain records of suite usage. For confidential economic 
development prospects, specific names and companies may not be listed. This category of guest will be 
limited to representatives of companies who are considering locating or expanding in Glendale.  For all 
other guests, the Communications Department will keep a record of the name, business affiliation (if 
any) and job title of suite guests. 

For all city uses, the hosting department is responsible for all suite-related expenses. Operational 
expenses for other uses (including non-profit organizations and other public agencies) will be at their 
own expense. If food and beverage is purchased by a city department, a copy of the receipt should be 
sent to the Communications Department within one week after the event.



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-408, Version: 1

COUNCIL ITEM OF SPECIAL INTEREST:  USE OF DEDICATED MOTORPOOL VEHICLE BY MAYOR’S OFFICE
Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

Purpose and Policy Guidance

During the October 21, 2014 Council Workshop, as part of the call for Council Items of Special Interest,
Councilmember Sherwood stated that he would like to know “how and when the Mayor’s office received a
pool car and if this has always been the case? In other words, did the prior Mayor have one and what need or
roles require the usage of that car to the office alone instead of being shared with full Council and what are
the policies/restrictions for its use?”

Background

Upon taking office, Mayor Weiers requested the use of a dedicated city vehicle to be used to travel on official
business to numerous meetings and events across the city and valley. The then Acting City Manager, Horatio
Skeete, directed staff to provide the Mayor with a vehicle dedicated for his office’s use only, which ultimately
came from the Police Department (unmarked 2007 Ford Taurus).

The motor pool vehicle use guidelines (attached), for the city employees, allow for long term use of a motor
pool vehicle, which is defined as in excess of 30 days. The department responsible for the long term use is
required to pay for any repairs and fuel costs in their own budget. The use of the Mayor’s vehicle is budgeted
for and paid out of the Mayor’s Office operating budget. In FY 2013-14, a total of $1,351.36 was spent from
the Mayor’s Office budget on maintenance and fuel for the vehicle.

The prior Mayor did not have a dedicated city vehicle and instead drove her personal vehicle. The prior
Mayor submitted for mileage reimbursements utilizing the standard IRS mileage rate consistent with the city’s
travel policies.

There have been no requests from the Council Office to have its own dedicated vehicle or to share the vehicle
that is assigned to the Mayor’s Office.
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10/24/2014 
 

MOTOR POOL VEHICLE USE GUIDELINES 
 
The City has established a Motor Pool of vehicles available at City Hall and Field 
Operations.   City employees can utilize these vehicles at no cost to their departments, and are 
not required to record mileage for pool vehicles. Motor Pool vehicles will be cleaned and serviced 
by Equipment Management staff. These vehicles are located in convenient reserved parking 
spaces at the City Hall parking garage and Field Operations.  
 
Motor Pool vehicles are available for short term use, 5 days or less. The Equipment Management 
Superintendent or Shop Supervisor must approve long term motor pool requests. Approved 
requests will result in the using department being charged for all fuel costs for the period of the 
motor pool dispatch. Use of a motor pool vehicle in excess of 30 days will result in any repair and 
fuel costs to be charged to the using department.  
 
City Hall Motor Pool: 
Currently there are twelve motor pool vehicles located on the parking garage off the second floor 
of City Hall.  These vehicles include: a Van, Sedans, compact SUVs, and Pickup Trucks.  
 
You can reserve a City Hall Motor Pool vehicle by calling extension 2800 (Building 
Safety/Development Services Receptionist Desk) and the staff will make your reservation. You 
can also e-mail MP_Reservations and request a vehicle; the staff will make your reservations and 
send you a confirming e-mail.  Keys for pool vehicles will be picked up and dropped off at the 
Receptionist Desk on the 2nd Floor.  Hours of operation are Mon – Fri 8:00 am to 5:00 pm. 
 
Field Operations Motor Pool: 
You can reserve a Field Operations Motor Pool vehicle by calling extension 2624 (Equipment 
Management Shop Coordinators). The shop coordinators office is located on the south side of the 
Equipment Management Shop and is open Mon – Fri 6:30 am to 6:30 pm. Keys for pool vehicles 
will be picked up and dropped off at the Equipment Management Shop Coordinators’ office. At 
this time we do not have an e-mail address for scheduling Field Operations Motor Pool Vehicles. 
 
Motor Pool Operating Area 
Motor Pool vehicles will not be operated outside of Maricopa County. Employees who need to 
travel by car outside of the county have the option of being reimbursed for mileage using their 
personal car or the department may elect to rent a car and the employee can be reimbursed for 
fuel costs if applicable.  
 
CITY HALL MOTOR POOL VEHICLES  FIELD OPERATIONS MOTOR POOL 
 
5-each SEDANS       4-each SEDANS 
 
1-each SUV, 5 PASSENGER    2-each SUV, 5 PASSENGER 
 
3-each PICKUPS, FULL SIZE (one with camper shell) 5-each PICKUPS, FULL SIZE 
   
2-each PICKUPS, COMPACT (one with camper shell)  
 
1-each 7-PASSENGER VAN          
 
 

mailto:MP_Reservations
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COUNCIL ITEM OF SPECIAL INTEREST:  INFORMATION ON FRONT END PARKING IN CITY HALL PARKING
GARAGE
Staff Contact: Debora Black, Police Chief

Purpose and Policy Guidance

During the October 21, 2014 Council Workshop, as part of the call for Council Items of Special Interest,
Councilmember Sherwood requested information regarding the history and reasons for front end parking in
the City Hall Parking Garage.

Background

On November 26, 1985, Ordinance No. 1392 New Series was adopted repealing Chapter 24 of the Glendale
City Code and adding a new Chapter 24 relating to the regulation of motor vehicles, motor vehicle
movements, motor vehicle parking, motor vehicle impoundment, loading and unloading motor vehicles and
pedestrian’s duties in the city; providing for the processing of parking offenses as civil matters; amending
Chapter 26, Article 1, Section 26-3, relating to disabled parking; providing penalties for violation thereof.

Glendale City Code Chapter 24 (Motor Vehicles and Traffic), Article IV (Specific Parking Prohibitions), Section
24-53 (Parking upon public property) states in paragraph B, “No person shall park a vehicle on publicly owned
property marked for parking, except as designated by lines or markings upon the pavement or ground. No
person shall park a vehicle in diagonal or at an angle parking on publicly owned propertyexcept with the front
of the vehicle headed into the curb, cement block, wall, etc., which indicates the front of the parking area.”

On January 23, 2007, Ordinance No. 2541 New Series was adopted amending Glendale City Code Chapter 24
(Motor Vehicles and Traffic) to more clearly distinguish civil parking offenses from criminal parking offenses.

Analysis

If there is consensus from Council to pursue revisions to the current City Code, an ordinance amending
Glendale City Code Chapter 24 (Motor Vehicles and Traffic), Article IV (Specific Parking Prohibitions), Section
24-53 (Parking upon public property) will need to be brought forward to a future Council Voting Meeting.
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