
Velostrata V4.2 Hotfix #135093085 
 
Affected versions:​ Velostrata V4.2 builds prior to 25715 
 
In version 4.2 builds prior to 25715, migration detach or prepare to detach tasks would hang 
until detach eventually failed. When this happened, the exporter component would be marked 
as impaired. 
 
The issue has been fixed in build 25715, released on 6/13/2019. If you have a previous build of 
version 4.2, use the hotfix instructions below to fix the issue. 

To apply the hotfix 
 

1. Run the ​Cancel Detach​ operation on all VMs that are in the ​Ready to Detach​ state. 
2. Using SSH, log in to the Velostrata Manager VM instance in your project. 

a. See the following instructions for common ways to connect to your instance: 
https://cloud.google.com/compute/docs/instances/connecting-to-instance 

3. Run the following command line: 
 

sudo sh -c "mv /opt/velostrata/deploy/exporter.tar.gz 
/opt/velostrata/deploy/exporter.tar.gz.old && cd /opt/velostrata/deploy/ && 
wget 
https://storage.googleapis.com/velostrata-release/V4.2.0/4.2%20Revision%20Hot%
20Fix%20135093085/exporter.tar.gz && chown tomcat8:tomcat8 
/opt/velostrata/deploy/exporter.tar.gz /opt/velostrata/deploy/ && echo 
Success" 

 
Once completed, for VMs that are in the fully cached state, you can run the ​Prepare to Detach 
and Detach​ operations. 
 
 
 
 
 

https://cloud.google.com/velostrata/docs/how-to/vm-operations/detaching-a-vm#cancelling_the_detach
https://cloud.google.com/compute/docs/instances/connecting-to-instance
https://cloud.google.com/velostrata/docs/concepts/planning-a-migration/vm-migration-lifecycle#prepare_to_detach
https://cloud.google.com/velostrata/docs/concepts/planning-a-migration/vm-migration-lifecycle#prepare_to_detach

