
Lighting Global Quality Assurance

The Role of Standards and Labelling 
Programmes



Designing and Implementing Standards to 
Prevent Non-Compliance

Three lines of defense against poor quality products



What does Success Look Like: 
Design



What does Success Look Like: 
Market Entry



What does Success Look Like: 
Distribution and Sale



A Holistic Approach To Standards 
Adoption And Implementation



Global Standards & Labeling Programs

EFICIENCIA ENERGÉTICA
Relación de Eficiencia Energética (REE)

determinada como se establece en la
NOM-021-ENER/SCFI/ECOL-2000

REE establecida en la norma en ( W/W )

REE de este aparato en ( W/W )

Ahorro de energía de este aparato

IMPORTANTE

Marca: SUPER-IRIS TGV024R200B

860 W

Modelo:

Potencia eléctrica: 17 000 WEfecto neto de enfriamiento:

2,49
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El ahorro de energía efectivo dependerá de los hábitos
de uso y localización del aparato

Este aparato cumple con los requisitos de 
seguridad al usuario y no daña la capa de ozono

La etiqueta no debe retirarse del aparato
hasta que haya sido adquirido por el consumidor final

REE= Efecto neto de enfriamiento (W)
Potencia eléctrica (W)

More than 75 economies have standards and labeling programs in place



What do Standards do?

By setting minimum 
performance or quality levels, 
standards:
• Raise the average performance 

and/or quality of products on 
the market 

• Protect consumers 
• Improve overall efficacy and 

competitiveness of the market
• Increase energy access
• Reduce energy costs and 

greenhouse gas emissions for 
on-grid products



Standards “Push”
Impact of Refrigerator Standards in US

Source: Appliance Standards Awareness Project (ASAP)



What do Labels do?



Labels “Pull”
Impact of the EU Refrigerator Energy Label
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Efficiency and Quality

Benefits of standards and labels for product energy efficiency and quality

No standards or labels

Standards only

Standards and labels

Minimum standards “push” 
the market to higher 
efficiency and quality

Energy labels “pull” 
the market to higher 
efficiency and quality

Standards and Labels Work Together

Source: S&L Guidebook, CLASP 



Benefits of S&L for 
Off-Grid Solar Products

Market Transformation Outcomes

Improved product quality and innovation will 
improve consumer confidence and value 

proposition

Increased availability of appropriate products 
for different circumstances – consumers 
switching from traditional fuels to solar

Lifetime savings can increase awareness and 
consumer willingness to pay

Subsidy programs can lead dissemination and 
demonstration of quality products

S&L Benefits

Strengthen domestic markets through product 
differentiation

Innovation leads to greater variety and quality 
of available products

Labels can convey lifetime costs

Can be used to create qualification criteria for 
subsidy program

 Enhanced consumer welfare (Indoor air quality; promoting education, etc) 
 Reduced emissions to help meet public health and climate change goals
 Greater access to energy

Overall Benefits



Product Quality and Efficiency is 
Good for Business

Enhance 
manufacturer 

competitiveness

Create level playing 
field for the 

industry

Spur technological 
innovation

Facilitate export-
led growth

Differentiate 
products to 

distinguish high 
quality products

Avoid dumping of 
low-quality 

products



Thank you!
Nicole Kearney, CLASP 
nkearney@clasp.ngo

mailto:nkearney@clasp.ngo
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