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THONG TIN KHAO SAT

1. Phwong phap nghién ctru: Nghién ctru dinh lwong - Trwc tuyén
2. Thoi gian khao sat: 15.11 - 20.11.2012

3. Téng mAu nghién ctru: 302 thanh vién website Vinaresearch.net
4. Khu virc nghién cru: Toan québc

5. Béi twong nghién ctru: Nr do tudi tir 16 tré 1én

6. Muc tiéu nghién ctru: Tim hiéu thi trwdng bang vé sinh tai Viét Nam

TOM TAT KHAO SAT

Theo két qua khao sat dwa trén 302 ddi twong ni tai trang web khao sat tric tuyén www.vinaresearch.net,
¢6 nhirng diém chinh sau:

1. Kotex va Diana la hai nhan hiéu dan dau vé mirc d6 nhan biét 1an lwot 1a 99.3% va 99.0%.

Khi nhac dén cac nhan hiéu bang vé sinh hién c6 tai Viét Nam, thi 52.6% trong téng s& 302 ngudi tham gia
khao sat nhac dén [Kotex], ké dén la [Diana] v&i 41.4%. Tuy nhién, khi xét vé téng d6 nhan biét, [Diana]
nhinh hon moét xiu so v&i [Kotex] khoang 0.3%.

2. Kotex 1a nhan hiéu dwoc str dung nhiéu nhat trong s6 nhan hiéu sir dung thwong xuyén.

Theo nhw két qua khao sat, thi 82.8% chon [Kotex] l& mét trong nhitng nhan hiéu bang vé sinh st dung
thwong xuyén.

3. Kotex va Diana dweoc str dung nhw la nhan hiéu chinh véi ty 1é twong dwong nhau.

Ty I& s& dung [Kotex] va [Diana] nhw 1a nhan hiéu chinh twong dwong nhau. Diéu nay cho thay hai nhan
hiéu nay dang & vi tri canh tranh nhau vé s6 lwong ngwoi ding tai thi triedng Viét Nam.

4. Hon 50% dap vién trung thanh véi nhan hiéu hién tai du trweéc dé ho cé sir dung nhan hiéu khac.
Khi héi v& nhan hiéu str dung chinh truéc day, da sé dap vién déu co6 st dung [Nhan hiéu khac] ngoai
nhan hiéu hién tai (77.8%). Trong dé, [Kotex] la nhan hiéu dwoc si dung nhiéu nhéat trong qua khi.

Khi nhac vé& y dinh chuyén sang dung nhan hiéu khac trong twong lai, thi 61.6% trong téng sb 302 dap vién
dwoc hdi van chon nhan hiéu hién tai. Tuy nhién, ciing c6 38.4% c6 y dinh chuyén sang nhan hiéu khac
trong twong lai, va [Whisper] 1a nhan hiéu dwoc can nhac si dung nhiéu nhét trong twong lai, chiém
36.2%.

5. Quang céao cla Kotex dwoc nhan biét nhiéu nhét.

[Quang cao Kotex] c6 tan s xuat hién nhiéu nhat so vé&i cac nhan hiéu con lai, chiém 96.0%. Ké tiép |a
[Diana] v&i ty 1& chénh léch chi khodng 3%.



6. D6 tham hut cta biang l1a yéu té quan trong nhét trong viéc chon nhan hiéu bang vé sinh.

80.5% trén tdng s6 302 dap vién ddng y réng [P tham hat cha bang] rat quan trong. Ké dén la [Xuét x|
va [Kich c& bang vé sinh] phu hop.

7. Bac si/ chuyén gia chdm séc strc khoe la ngudn thong tin dang tin cay nhéat khi chon san pham
bang vé sinh.

Khi tham kh&o v& bang vé sinh, ngudn théng tin dang tin cay nhét la tir [Bac si/ chuyén gia cham séc
strc khée], chiém 59.6%.

8. Siéu thij la noi ngwei tiéu dung hay mua bing vé sinh nhat.

Dia diém dwoc chon mua nhiéu nhét 1a tai [Siéu thi], chiém 70.2%. Rat it ngudi chon mua bang vé sinh
théng qua cac [Trang web trén mang] va [Clra hang chuyén ban hang nhap khau].

9. Bang vé sinh hang ngay dwo'c hon 50% ngwei st dung.

Ngoai bang vé sinh ban ngay dung trong cac ngay kinh nguyét, [Bang vé sinh hang ngay] ciing dwgc kha

wa chuéng, chiém 67.9%



KET QUA KHAO SAT

1. Kotex va Diana la hai nhan hiéu dan dau vé mirc do nhan biét 1an lwot 1a 99.3% va 99.0%.

Khi nhac dén cac nhan hiéu bang vé sinh hién co tai Viét Nam, thi 52.6% trong tong s6 302 nguoi tham gia
khao sat nhac dén [Kotex], ké dén Ia [Diana] v&i 41.4%. Tuy nhién, khi xét vé tong do nhan biét, Diana
nhinh hon mot xiu so v&i Kotex khoang 0.3%.

Q1. Khi nhac dén bang vé sinh, ban nghi ngay dén cac nhan hiéu nao?
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2. Kotex la nhan hiéu dwoc str dung nhiéu nhéat trong s6 nhan hiéu str dung thwong xuyén.

Theo nhw két qua khéo sat, thi 82.8% chon [Kotex] 1& mét trong nhirng nhan hiéu bang vé sinh st dung
thuwdng xuyén.

Q3. Ban thwong xuyén sir dung cac nhan hiéu bang vé sinh nao sau day?
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3. Kotex va Diana dworec str dung nhw la nhan hiéu chinh véi ty 1é twong dwong nhau.

Ty |é s&r dung [Kotex] va [Diana] nhw Ié‘ nh’én hiéu chinh twong dwong nhau. Bidu nay cho thay hai nhan
hiéu nay dang & vij tri canh tranh nhau vé so lwgng ngwdi dung tai thj trwdng Viét Nam.

Q4. Nhan hiéu nao ban sir dung thwong xuyén nhat?
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4. Hon 50% dap vién trung thanh v&i nhan hiéu hién tai du trwwéc dé ho cé str dung nhan hiéu khac.

Khi h6i vé& nhan hiéu str dung chinh treoc day, da sé dap vién déu co s dung [Nhan hiéu khac] ngoai
nhan hiéu hién tai (77.8%). Trong d6, [Kotex] la nhan hiéu dwgc s dung nhiéu nhat trong qua khi.

BVT: % BVT: %
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Khi nhac v& y dinh chuyén sang diing nhan hiéu khac trong twong lai, thi 61.6% trong tdng s 302 dap vién
dwoc hdi van chon nhan hiéu hién tai. Tuy nhién, ciing ¢ 38.4% c6 y dinh chuyén sang nhan hiéu khac
trong twong lai, va [Whisper] 1a nhan hiéu dwoc can nhéc st dung nhiéu nhét trong twong lai, chiém
36.2%.

BVT: % DVT: %
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5. Quang céo cia Kotex dwoc nhan biét nhiéu nhét.
[Quang céo Kotex] c6 tan sb xuét hién nhiéu nhéat so v&i cac nhan hiéu con lai, chiém 96.0%. Ké tiép |a

[Diana] va&i ty I& chénh Iéch chi khodng 3%.

Q21. Sau day la cac nhan hiéu bang vé sinh c6 trén thj trwéng, vui long
chon cac nhan hiéu ban biét / thay quang cao / c6 nghe néi dén?
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6. 6 tham hut cuia bang la yéu té quan trong nhét trong viéc chon nhan hiéu bing vé sinh.
80.5% trén tdng sb 302 dap vién déng y ring [P tham hat cha bang] rat quan trong. K& dén 1a [Xuét xu]

va [Kich c& bang vé sinh] phu hop.



Q15. Vui long cho biét y kién ctia ban vé cac yéu té lién quan dén san pham
bang vé sinh?

R4t khéng quan trong Khoéng quan trong Binhthudng ®Quantrong ®RA4t quan trong
n=302

Thai d6 nhan vién tw van 37.7
Kich c& bang vé sinh 5.3
Nguwoi dai dién thwong hiéu 51.0
Chuong trinh khuyén mai 30.5
Quang cao 48.0
Noi bay ban san pham 427
Bao bi san pham 47.4
D& thdm hut ctia bang | 2.
Sé Iwgng miéng 1 géi 34.8
Giaca 22.2
Xuét xt 9.6

Thuwong hiéu 15.2 bVT: %

7. Bac si/ chuyén gia cham séc strc khée 1a ngudn théng tin dang tin cay nhat khi chon san pham bing vé
sinh.

Khi tham khao vé bang vé sinh, ngudn théng tin dang tin cay nhat la tir [Bac si/ chuyén gia cham séc
stpc khée], chiém 59.6%.

Q16. Dwa vao cam nhan cua riéng ban, danh gia cac nguén théng tin tham
khao danh cho bang vé sinh sau?

R4t khong dang tin cay '~ Khéng dang tin cdy = Binh thwéng mDang tin cay ®RAt dang tin cay
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Bac si/ chuyén gia cham séc strc khde
Dao cac clra hang tién loi

Dao quanh cac siéu thi

To roi

Cac website khac

Bao chi/ Tap chi

Quang céo trén TV

Nguwoi ban hang tai tiém tap hoa
Nguwoi ban hang tai siéu thi

Ban bé / Bdng nghiép

Gia dinh va ngui than

Cac dién dan va trang web danh cho phu ni

Cong cu tim kiém trén mang BVT: %




8. Siéu thi Ia noi ngwi tiéu dung hay mua bang vé sinh nhét.
Dia diém dwoc chon mua nhiéu nhét 13 tai [Siéu thi] chiém 70.2%. R4t it ngwdi chon mua bang vé sinh

théng qua [Cac trang web trén mang] va [Ctra hang chuyén ban hang nhap khaul].

Q11. Trong l4n mua gan day nhét, ban da mua bing vé sinh & dia diém nao

sau day?
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9. Bang vé sinh hang ngay dwoc hon 50% ngwei str dung.
Ngoai bang vé sinh ban ngay dung trong cac ngay kinh nguyét, [Bang vé sinh hang ngay] cling dwoc kha

wa chudng, chiém 67.9%.
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THONG TIN THANH VIEN
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Céng ty TNHH W&S

Dia chi: Phong A, l3u 10, Toa nha Bao Nhan Dan, 40 Pham Ngoc Thach, phwédng 6, quan 3, Tp. Hb& Chi Minh
Dién thoai Cong ty: (08) 38 223 215 Fax: (08) 38 223 216

E-mail: info@vinaresearch.jp
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Ban quyén bao céo nay thudc quyén sé& hiru Cong ty TNHH W&S. T4t ca két qua (phan tich, két
luan, div liéu, bang biéu va biéu dd) trong béo cao khao sat nay cé thé st dung cong khai,
nhwng phai ghi ré ngudn trich dan tr Céng ty TNHH W&S (bao gdm ca website clia Cong ty:
http://vinaresearch.jp).



