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T h 6 n g ti n n g h i é n c l’l’u Top Online Research in Vietnam

0 Théigian khao sat  : 06.08 — 12.08.2012

0 Téng mau : 200

0 Giéitinh ol \\[V

Q Tubi : Tt 20 trdy 1én

0 Tiéu chuan : Ngwdi ndu an va quyét dinh chinh nhan hiéu dau an.

0 Khu vwe nghién ctru : Ha Noi va Tp. H6 Chi Minh

0 Muc tiéu nghién ctru : Tim hiéu thj trwéng dau an tai Viét Nam va nghién ctru vé

y twdng san pham dau an méi.

0 Ung dung phuong phép nghién citru két hop — ranking conjoint analysis
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Tom tat nghién ciru

« Két qua khao sat 200 ngudi cé ndu an va quyét dinh chinh nhan hiéu dau an cho thay:
Neptune va Twong An |a hai nhan hiéu dau &n phd bién nhéat véi tdng do nhan biét trén

90%. Ké dén 1a Simply va Meizan véi tbng dd nhan biét kha cao lan lwot 12 87.5% va 81.5%.

«  V&i nhan biét dau tién va khong tro giup, Tworng An la nhan hiéu cé an twong manh nhéat dbi

véi dap vien Tp. H6 Chi Minh, trong khi dé Neptune va Simply lai ndi trdi hon tai Ha Noi.

« Gan 1/3 dap vién tham gia khao sat cho biét ho st dung nhan hiéu Neptune trong viéc ché

bién céc bira &n cla gia dinh.

«  Trong khi nhém tudi tr 20 — 29 kha wa chudng nhan hiéu Neptune (39.0%), thi nhém tubi tr

30 tré 1én chi yéu lai s dung dau an hiéu Twong An (29%).
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Tom tat nghién ciru

« Khi so sanh nhan hiéu dau an dwoc sir dung chinh gitra cac vung, Simply va Neptune kha
phé bién tai Ha Néi trong khi da phan ngwdi dan khu vwc HS Chi Minh s dung dau &n

Twong An.

« 1/5 nguoi tiéu dung tham gia khao sat cho biét ho chi trung thanh vé&i 1 nhan hiéu dau &n

duy nh4t. Trong d6, hai nhan hiéu dwoc tin dung nhat 1a Twéng An va Neptune.

« Cb6 dén 66% co y dinh chuyén sang nhan hiéu dau &n khac trong lan mua t&i. Dac biét, gan

mébt nlra dap vién wu tién chon hai nhan hiéu Simply va Neptune.

« 2 dia diém hang dau dwoc cac chi em ndi tro tin dung dé chon mua dau an Ia siéu thi va cac
clra hang tap héa truyén thdng gan nha. Trong dé, ty 1& mua tai clra hang tap hoa ctia nguoi

dan khu vwc Ha Noi va nhom tudi trén 30 cé phan vuwot troi so véoi cac dbi twong con lai.
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Tom tat nghién ciru

« Dau dau nanh, Dau mé, Dau O liu va Dau dau phdng la 4 loai ddu an phd bién nhat. Trong
d6, Dau dau nanh va Dau 6 liu dwoc cac chi em ndi tro danh gia la hai loai dau tét nhat dé

ché bién cac mén &n ¢6 loi cho stre khde cla gia dinh.

« Nghién ctru cling déng thoi dwa ra cac san pham dau &n méi chwa c6 mat trén thj tredng dé
do lwdng murc d6 yéu thich cua ngudi tiéu dung (NTD) theo 3 tiéu chi chinh la: Dung tich —

Gia ca va Xuat xr. Két qua phan tich cho thay:
> Loai dau &n c& vira, dung tich 1 lit dwoc wa chuéng hang dau.
> 42.000 dong / lit & mire gid dwoc chap nhan nhiéu nhat.

> NTD wu tién dau an san xuat trong nwéc va da sb6 déu tr chdi st dung / xép hang dau

an Trung Quéc cudi cung trong danh sach chon lua.
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Top Online Research in Vietnam

BAO CAO CHITIET

1. Nhén biét chung vé nhan hiéu va chung loai dau &n
2. Thoi quen va hanh vi tiéu dung

2.1. Nhan hiéu str dung

2.2. Dia diém mua sam
3. San pham dau &n maoi
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Nhan biét nhan hiéu — Téng Yinaresenrch

Neptune va Twéong An 1a hai nhan hiéu dau an dwoc nhan biét tot nh’ét, dirng dau vé ca
nhan biét dau tién (trén 34}%) va téng dé nhan biét (trén 90%). Ké dén la Simply va
Meizan v&i tdng d& nhan biét kha cao lan lvot 1a 87.5% va 81.5%.

98.0%

Neptune Twdng An Simply Meizan Cai Lan Marvela

= Téng dé nhan biét Nhan biét dadu tién = Nhan biét khéng tro giup

Dura trén: N=200,d4p vién la nguoi lra chon nhan hiéu dau &n chinh, Pon vi tinh: %
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Nhan biét nhan hiéu — Theo d6 tudi vinaresearch

Gitra cac nhom tudi khéng co sw khac biét rd rét vé nhan biét nhan hiéu cac loai dau an.
Tuy nhién, mrc d6 nhan biét cia Meizan cao hon mét it & nhém 20 - 29, va Marvela pho
bién hon v&i nhém trén 30 tudi.

Nhém tudi 20 - 29

96.0% 96.0% 88.0% 87.0% = Téng d6 nhan biét
63.0% . N T
0939.0% 0% 38.0% 47.0% Nhan biét dau tién
0, o) ,
. 0o 30% odk1.0% oo 0™ mNhan biét khong tro
. ' ' giup
Twong An Neptune Simply 1 Meizan Cai Lan Marvela
Nhém tudi 30 tré lén
97.0% 96.0%
87.0%
° 77.0%
61.0% 58.0% = Téng d6 nhan biét
0% 34 9o, 0 Nhan biét dau tién
11.0% 0 16.0% :
0%, 0% 4.0% .09 = Nhan biét khong
— tro giup
Twong An Neptune Simply Meizan Cai Lan ‘ Marvela

Dua trén: N=200, Tudi 20-29 (n=100), Tudi 30 tré Ién (n=100), Bon vj tinh: %
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Nhan biét nhan hiéu — Theo khu vuwec vinaresearch

Khi xét vé nhan biét dau tién va khéng tro giup, trong khi Twong An duoc nhén biét
nhiéu nhat & Tp. H6 Chi Minh, thi Neptune va Simply lai chiém wu thé hon tai Ha Nbi.

Thanh phé Ha Noi

- 94.0% 99.0% 96.0% 88.0%

; 64.0% . = T6éng do nhan biét

| 40. 0% %44, 0% 7.0% 22 0% 47.0% Nhan biét dau tién

| - 0% 8.0% 097-0% ™ Nhan biét khang tro gitp
Tu’o’ng An Neptune Simply Meizan Cai Lan Marvela

Thanh phd H6 Chi Minh

99.0% 97.0%
79.0% 76.0% ,
0% 60.0% 58.0% » Tdng d6 nhan biét
33.0% 44 O% 1 8 0% ) Nhan biet dau tién
. 0% 7-0% 0%7.0% .017.0 Yo = Nhan biet khong tro giup
Twong An Neptune Slmply j Meizan Cai Lan Marvela

Duwa trén: N=200, Ha N6i (n=100), Tp.H6 Chi Minh (n=100), Pon vj tinh: %
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Nhan biét ching loai — Chung Yareseaveh

Dau dau nanh, Dau mé, Dau O liu va Dau dau phong la 4 loai dau an dwoc nhan biét
nhiéu nhat b&i chi em noi tro.

90.5%

85.5%  g3.5%

I T T T T T
Dau dau Dau mé Dau O liu Dau dau DAu dira
nanh phéng

Dau Caidau/ Dauco H6nhop Olei
hwéng Hat cai
dwong dau

Dura trén: N=200,d4p vién la nguoi lra chon nhan hiéu dau &n chinh, Pon vi tinh: % M
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Nhan biét ching loai — Tét cho sirc khoe Ygresearch

Trong do, ho danh gia Dau dau nanh va Dau 6 liu la hai loai dau t6t nhat dé ché bién céac
mon an co loi cho sirc khde cua gia dinh.

Dau dau nanh
(48.5%)

Diu O liu
(32.5%)

DAL me Dau dau
Au me ohong
(o) -

4.5 /0 4.0%

Dura trén: N=200,d4p vién la nguoi lra chon nhan hiéu dau &n chinh, Pon vi tinh: %
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Dau tot cho strc khée — Dau nanh vinaresearch

Top Online Research in Vietnam

Ly do ban chon dau dau nanh la tot nhat cho sirc khée gia dinh ban?

Vi dau nanh la loai ngii
c6c pho bién & Viét nam,
chiét xuat tir hat dau
nanh tw nhién nén c6 thé
yén tam né khéng chira
qua nhiéu chéat doc hai
trong qua trinh lwu gilr
bao quan!

Dau dau nanh quen
thudc ciing nhw
hop khau vi véi
ngwoi dan Viét

Nam, tét cho sirc
khoé.

Dau nanh rat tét cho tim mach va
hé tiéu héa. An dau dau nanh
phong tranh nguy co dét quy va

huyét ap cao.

Dau dau nanh cé
chira nhiéu Omega
3, 1a dau thwc vat va
thich hop cho
ngwi an chay, an
kiéng

Dau dau nanh
(48.5%)

J
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Dau tdt cho strc khoe — Dau éliu vinaresearch

Ly do ban chon dau 6 liu la tét nhat cho strc khée gia dinh ban?

D&u oliu I1a 1 loai san pham
cuwc ky tét cho sirc khée
(khéng chira cholestoron,
nhiéu dinh dwéng) va ca lam
dep. Diéu d6 da dwoc khoa
hoc kiém chirng!

DA&u oliu rat giau polyfenola,
thanh phan gitp chéng 6xy
hoa giup ngan qua trinh lao
héa cho co’ thé con ngwoi, dic
biét la lan da.

Vi doc thay
cong dung dau
trén bao nén toi
thwéong str dung
dé nau bot va
chao cho con,..

Chtra nhiéu
Omega 3,6,9,
vitamin E la

nhirng chéat cé loi

cho strc khée

Dau O liu
(32.5%)
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Top Online Research in Vietnam

BAO CAO CHITIET

1. Nhén biét chung vé nhén hiéu va chung loai dau &n
2. Thoi quen va hanh vi tiéu dung

2.1. Nhéan hiéu str dung

2.2. Dia diém mua sam
3. San pham dau &n maoi

14 Copyright © W&S Company Limited - 2012




~ - n > h vinaresearch
Nhan hiéu dang str dung — Tong

Trong s6 200 chi em ndi tro' dwgc khado sat, gan 1/3 cho biét Neptune & nhan hiéu
dau an chinh st dung trong ché bién cac bira an hang ngay cua ho.

Neptune
2 i

a2 Dié‘m TD n«nsu.—n-u-'

DAU DAU NANH

26.0%
W T viomg/in

Dura trén: N=200,d4p vién la nguoi lra chon nhan hiéu dau &n chinh, Pon vi tinh: %
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Nhan hleu dang SW dl.]ng — Theo dg tuOI Top Online Research in Vietnam

Trong khi nhom tudi tr 20 — 29 kha wa chudng nhan hiéu Neptune (39.0%), thi
nhom tudi tir 30 tré 1&n lai s& dung dau an hiéu Twong An nhiéu nhat (29%).

39.0%

. 29.0%
25.0% 26.0% 55.0%
23.0%
= Neptune
Simply
Twong An
20 - 29 tudi T 30 tré 1én

Dwa trén: N=200, Tubi 20-29 (n=100), Tudi 30 tr& 1én (n=100), Pon vi tinh: %
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Nhan hleu dang SV dung — Theo khu VU’C Top Online Research in Vietnam

C6 sw khac nhau rd rét vé nhan hiéu dau an dwoc nhiéu nguwdi str dung theo ving
e Khu vc Ha Noi: chl yéu dung Simply va Neptune
« Khu vie HO Chi Minh: da phan s dung Twéng An

= Neptune Simply ® Twong An ®Nhan hiéu khac

Ha NOi

Tp. Hb Chi
Minh

Duwa trén: N=200, Ha N6i (n=100), Tp.H6 Chi Minh (n=100), Pon vj tinh: %
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Nhan hleu dang SU’ d':lng — Theo thu nhap Top Online Research in Vietnam

Trong khi Twong An la nhan
hiéu dwoc st dung nhiéu » 20.0%
nhat trgng nhom thanh phan Wn 32.0%

kinh t&¢ C, ty 1é st dung

nhan hiéu dau an nay trong

nhom B lai thap hon han so DAU DAU NANH
vGoi Simply.

29.0%
21.0%

| ' C B
['-55 -!‘& (Thu nhap ca ho gia (Thu nhap ca ho gia
dinh hang thang ttr 10  dinh hang thang ttr 10

triéu tré xudng) triéu tré 1én)

Dura trén: N=200,d4p vién la nguoi lra chon nhan hiéu dau &n chinh, Pon vi tinh: %
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Nhan hieu trweé'c day — nhom trung thanh

20% trong tong s0 200 chi em ndi tro tham gia khéo sét cho biét ho chi trung thanh véi 1
nhan hiéu dau &n duy nhat. Trong dé, Twdng An la nhan hiéu dwoc tin dung nhiéu nhét,

ké tiép la Neptune.

0’ “

A *
o .
L .
¢ 55.0% :

" 42.5%

17.5%
l 25% 2.5% 2.5%
e A A

= Trwde gio chi dung mét nhan hiéu qyﬁ‘ «° @Q\* N (Qq,(‘

A s . n . S R 2 > @ R
m Trwdc day cé dung nhan hiéu khac R W © N ool
Duwra trén: N=200, Don vi tinh: % Duwa trén: N=40 nguoi trung thanh voi 1 nhan hiéu, Pon vj tinh: %

19

Copyright © W&S Company Limited - 2012



~ . n , n , . vinaresearch
Nhan hieu trweé'c day — nhom trung thanh

Khao sat cho thay, trong nhém nay, c 6‘ nguwdi tiép tuc trung thanh ,vc’yi,nhén hiéu hién tai
thi 4 nguwoi sé chuyén sang nhan hiéu dau an khac trong Ian mua ké tiép.

Y dinh chuyén nhan hiéu dau an khac
Nhém trung thanh

Khéng cé y
dinh chuyén
nhan hiéu
60.0%

Cé y dinh
chuyén
nhan hiéu
40.0%

® Trwde gid chi dung mét nhan hiéu

® Trwée day c6 dung nhan hiéu khac
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Top Online Research in Vietnam

Nhan hiéu cé y dinh chuyén — Téng

Cé tbng cdng 66% cé y dinh chuyén sang nhan hiéu dau an khac. Trong do, gan 45% wu
tién hai nhan hiéu Simply va Neptune.

mKhéng coy
dinh chuyén —
Sang nhén DAU DAU NANH
hiéu khac

M‘ " Neptune CHO MOT TRAI TIM KHOF
o Tuiong/in oy gd’

= C6 y dinh - v 0
chuyén sang DAU MANG GAO Melzan 24.2%
nhan hiéu W
CHIN-SU.

11.4%
7.6%

36.4%

Trong s6 nhirng nhan hiéu ma ban biét, nhan hiéu nao
ban dy dinh mua trong lan t&i?

Dura trén: N=200,d4p vién la nguoi lra chon nhan hiéu dau &n chinh, Pon vi tinh: %

Copyright © W&S Company Limited - 2012

21




vinaresearch

Top Online Research in Vietnam

BAO CAO CHITIET

1. Nhén biét chung vé nhén hiéu va chung loai dau &n
2. Thoi quen va hanh vi tiéu dung

2.1. Nhan hiéu str dung

2.2. Dia diém mua sam
3. San pham dau &n maoi
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Pia diem mua sam - Tong

Siéu thi la dia diém hang dau dwoc chi em ndi tro tin dung dé chon mua dau an.

Siéu thi

72.0%

Clra

hang
tién lovi

4.5%

Dura trén: N=200,d4p vién la nguoi lra chon nhan hiéu dau &n chinh, Pon vi tinh: %
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'D!a dlem mua Sa — Theo khu Vl.Pc Top Online Research in Vietnam

Sau sié‘u thi, nguwoi tiéu dung co xu hué’ng mua dau an tai cac ctra hang tap hoa gia
dinh, gan nha. Ty Ié nay tai Ha No6i c6 phan cao hon tai Tp.HCM.

m Ha Noi
= Tp. H6 Chi Minh

m Ha Noi

= Tp. H6 Chi Minh

Dwra trén: N=200, Ha Néi (n=100), Tp.Hb Chi Minh (n=100), Bon vj tinh: %
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'D!a dlem mua sa — Theo nhom tUOI Top Online Research in Vietnam

Nhom tudi trén 30 c6 ty 1& mua dau &n tai cac clra hang tap héa cao hon gap 1.5 lan
nhém tudi tir 20 — 29.

Siéu thi © 20 - 29 tudi: 47.2%

1)
72.0% ® 30 tudi tré Ién: 57.6%

Ctra hang

, ® 20 - 29 tubi: 37.5%
tap hoéa

20.0% ® 30 tudi tre l1én: 62.5%

Duwa trén: N=200, Ha N6i (n=100), Tp.H6 Chi Minh (n=100), Pon vj tinh: %
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Top Online Research in Vietnam

BAO CAO CHITIET

1. Nhén biét chung vé nhén hiéu va chung loai dau &n
2. Thoi quen va hanh vi tiéu dung

2.1. Nhan hiéu str dung

2.2. Dia diém mua sam
3. San pham dau an moi

26 Copyright © W&S Company Limited - 2012




> 2 Ao , . , 2 vinaresearch
San pham dau an méi wa thich — Tong

Dau &n v&i xuat x& trong nwée, dung tich 1 it va gia 42.000 VND/Iit 1a san pham dwoc
chon nhiéu nhat.
(Théng qua phurong phép phén tich két hop — conjoint analysis trén 16 loai sén phdm dau &n mai.)

Trong nuéc [1 it [42.000 VND /it S 110 o loai

dau an

Trong nwéc |1 1it [40.000 VND / lit [y 105 wu tién
Chau Au |1 1it [42.000 VND / lit [ 104 s

Trong nuwdce |2 lit [42.000 VND / lit I 103

Trong nwéce |2 1it |40.000 VND / lit — 10.0
—Chau A |2 1it |40.000 VND / lit

262 I Trung Qudc |1 lit [42.000 VND / lit

237 [N Trung Quéc |1 lit |40.000 VND / it

227 [ Trung Quéc |2 lit [42.000 VND / lit

os I Trung Quéc [2 lit [40.000 VN / it

Dura trén: N=200,d4p vién la nguoi lira chon nhan hiéu dau &n chinh, Pon vj tinh: Trung binh ® 1 : Kém wu tién nhat - 16: Uu tién nhat
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San pham dau an mé&i wa thich — Theo yeu to oieres e

Dau an san xuat trong nwdc dwoc danh gia cao va da sd moi ngudi déu tir chdi st dung

/ xép dau an Trung Qubc cac hang wu tién cubi cung.
« 1 lit la dung tich dwoc wu tién lwa chon
« 42.000 dbng / lit 1a mirc gia hop ly nhét

----------------------

[ 7.3

7.8
7.49 A
2.33 I
Trong ~ ChauAu i ChauA  Trung | Ly 20
nwéc i Québc :

- *
. * *
AN NN NN NN EEEEEEEEEEEEEEEEES AEEEEEEEEEEEEES

Dura trén: N=200,d4p vién la nguoi lira chon nhan hiéu dau &n chinh, Pon vj tinh: Trung binh

28
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® 1 : Kém wu tién nhat - 16: UWu tién nhat
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San pham dau an mé&i wa thich —

Nhom 20 - 29 tudi

10.4

.. R 7.7 8.0 7.0
2.3
Trong nwéc ChauAu  Chau A  Trung Quéc 1 lit 2 lit

Nhém tir 30 tudi tré Ién

i‘ 10.4 :E 99 : “_‘
7.3 to78 P 74
I 2.4

Trong nwéc ChauAu  Chau A Trung Quéc 1 lit 2 lit

Dwa trén: N=200, Tudi 20-29 (n=100), Tudi 30 tr& 1én (n=100), Pon vi tinh: Trung binh
29
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T h eo tu Ol Top Online Research in Vietnam

42.000 VND /lit 40.000 VND / lit

42.000 VND /lit 40.000 VND /it

® 1 : Kém wu tién nhat - 16: UWu tién nhat
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A ~
Ket I u a n Top Online Research in Vietnam
n

Qua két qua nghién ctu nhanh vé dau &n dwa trén 200 dap vién: Neptune, Tworng An va Simply
la ba nhan hiéu dirng dau thj trwdng hién nay, xét trén dd nhan biét nhan hiéu va marc do st dung

dau an.

Twong An dac biét dwoc tin dung véi nhém tiéu dung thanh phé H6 Chi Minh va chi em néi tro' tor
30 tubi tré 1&én. Trong khi do, nhom tudi tr 20 — 29 tai khu vwe Ha Noi kha wa hudng cac nhan

hiéu cla cong ty lién doanh Dau thyc vat Cai Lan va Vocarimex nhw: Neptune, Simply va Mezan.

Nghién ctu cho thay phan I&n nhém tiéu dung (80%) c6 xu hwéng thay dbi dung thir céac loai
nhan hiéu dau an khac nhau. Tuy nhién, trong hon 70 nhan hiéu dang c6 mat trén thj trwdng,
nhém tiéu dung chi nhan biét dwoc khodng 20 nhan hiéu va chi st dung / thay déi dung thir trong

10 nhan hiéu dau an chinh.

Siéu thi va ctra hang tap hoa truyén thdng la hai dia diém hang dau dwoc nhom khéo sat lya
chon d& mua dau an. Trong dé, siéu thi chiém wu thé ap ddo vai trén 70%, va tré thanh mét kénh

mua sam yéu thich cta cac chi em ndi tro’ v&i nhiéu lwa chon vé gia ca, kich ¢& va nhan hiéu.
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A ~
Ket I u a n Top Online Research in Vietnam
n

Theo dy bao cla vién Nghién ctru chién lwoc chinh sach céng nghiép, mirc tiéu thu dau an trén
dau nguoi tai Viét Nam hién nay khodng 7,3 — 8,3kg/ngudi sé tang 1&én 16,2 — 17,4kg/ngudi/nam
vao 2012; va dén nam 2020 la 18,6 — 19,9kg/ngudi/nam.

Dy bao trén chirng té thi trwdng dau thwc vat Vit Nam van con day tiém nang. Tiéu biéu 1a
nhom tiéu dung dwoc khao sat van chap nhan cac loai dau &n mai, wu tién xuéat x&r trong nuéc.
Pac biét, gia ca khdng con la yéu té quyét dinh chinh trong viéc chon lwa nhan hiéu dau an cda

ngwoi tiéu dung.

Nhirng ndm gan day, ngoai cac loai dau quen thudc v&i nguwdi Viét Nam (dau dau nanh, dau
meé...), nguwdi tiéu dung dan nhan biét dwoc cac loai dau khac cé loi cho stirc khde cho gia dinh

nhw dau 6 liu. Day la co hoi tdt cho cac nha san xuét phat trién san phdm dau an nay.
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Théng tin dap vién

Ha Noi, n=100

Tp. H6 Chi Minh, n=100

SEC C, n=100
Thu nhap hé gia dinh hang thang
dwéi 10 triéu

Nip, tor

30 tuoi

tro’ l1én,

n=100 SEC B, n=100
Thu nhap hé gia dinh hang thang
trén10 triéu
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THONG TIN LIEN HE:

Coéng ty nghién ctru thj triwdng trwec tuyén W&S

Dia chi: 31C Ly Tw Trong, P.Bén Nghé, Quan 1, Tp.HCM
SDT: (08) 38 223 215 Fax: (08) 38 223 216

E-mail: info@yvinaresearch.jp

WEBSITE
= Website khach hang: http://vinaresearch.jp
=  Website thanh vién: http://vinaresearch.net

= B3o cao nay thudc quyén s& hiru ctia Cong ty Nghién ctru thi trwdng trwec tuyén W&S.

= Moi két qua cla nghién ctru nay cé thé duwgc st dung cdng khai. Trong bat ky trwdng
hop st dung cac két qua nghién clru bao gém bang biéu va sb liéu tir bao cao nay, dir
liéu phai dworc trich ngudn tir Vinaresearch.
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