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Top Cmline Research in Yietnam

Thong tin nghién curu

» Thai gian khao sat . 17.07 - 22.07.2012

= Tong mau nghién ctru : 396

= Giéi tinh : Nam va Nir

= D) tudi : 19 tudi trd lén

= Tinh thanh : Tat ca CAc tinh thanh trén ca nudc

= Piéu kién doi twong nghién citu  : Ra quyét dinh chinh trong viéc chon va
mua quan ao cho ban than

= Muc dich nghién ciru : Khdm phé thdi quen mua sam hang thoi trang
cua nguoi Viét Nam, bén canh @6 phén tich timg nhom
phong cach thoi trang ctia nguoi tiéu ding bang
phuong phap phan nhom (Cluster).
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Top Cmline Research in Yietnam

NoOi dung bao cao

Phan 1. Tim hiéu chung vé mirc séng va nhu cau may mic ctia ngudi dan Viét Nam
Phan 2. TOm tat két qua nghién ctru

Phan 3. Bo c4o chi tiét

Phan 4. Két luan

Phan 5. Thong tin d4p vién
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Top Cmline Research in Yietnam

Phan 1. Mirc song Vs. Nhu cau may mic
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Top Online Research in Vietnam
1. Tim hiéu chung vé mirc song cua ngwoi dan Viét Nam giai doan
2010 - 2012

= Theo diéu tra cua Tong cuc thong k&, thu nhap binh
quan dau nguoi / thang cia ngudi dan vao nim
2010 tang 39.4% so vaoi nam 2008, tang binh quan
18.1% mdt nam trong thoi ky 2008 — 2010

= Trong nghién ctru nay cling dua ra murc chi tiéu binh
quan cua 1 nguoi / thAng vao nam 2010 tang 52.8%
so voi nam 2008, binh quian moi nim ting 23.6%
(chi tiéu sau khi loai trir yéu t6 ting gid). Giai doan
2008 — 2010, muc chi tiéu ting 14.1% moi nam.

= Do ty 1 lam phét va chi sb gia tleu dung (CPI) lién
tuc tang trong nam 2012, doi song cia da sd ngudi
dan c6 giam so voi cac nam trudc day. Diéu nay
cling anh hudng truc tiép dén viéc chi tiéu va mua
sam cua nguoi tiéu dung (NTD).
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Top Cmline Research in Yietnam

2. Thi treomg may méc va nhu cau ciia NTD

= Theo diéu tra cia Céng ty NCTT truc tuyén W&S, ty 1¢ chi tiéu
ca nhan cho nhu cau may mac cua nguoi dén chiém khoang 14%
tong chi tiéu.

= Hién nay, khach hang tiéu ding thoi trang c6 thé chia lam 3
nhém chinh: nhém c6 thu nhéap thap thuong sit dung hang may
san, gia ré nhung nhanh hong; nhom ¢6 thu nhap cao thuong sir
dung san pham cua cac hang thoi trang cao cap; nhém trung luu
chiém so luong kha dong dao khong chap nhan 16i mic dai tra,
hang kém chat lugng.

= Néu trude day, ngudi tiéu dung Viét Nam chudng sir dung hang
may san xuat xa tir Trung qudc, thi hién nay ho lai ¢6 xu hudng
lra chon hang may mic cta Viét Nam. Nam bat co hoi ndy, cac
thuong hiéu thoi trang cua cac cong ty 16n trong nudc da co
nhing chién lugc kinh doanh cu thé dé khai thac thi truong noi
dia day tiém nang.

= Bing chét lugng san pham, hang may mic Viét Nam ngay cang
thu hat dugce sy quan tdm cta nhiéu d6i tuong tiéu dung khac
nhau va dan chiém linh thi truong. Theo thdng ké tir cac siéu thi,
hang may mac Viét Nam chiém khoang 90% tong luong hang
dang kinh doanh.
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Top Cmline Research in Yietnam

Phan 2. Tém tit két qua nghién ciru
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I. Kham pha thoi quen thoi trang cia ngwoi dan Viét Nam Top Online Research in Vietnom

Murc chi tiéu danh cho Qudn 4o dtmg & vi tri thir 3, chiém 13.9% trong tong cac khoan chi tiéu ca nhan.

Theo sé liéu nghién ctru tong thé, ¢d khoang 50.5% s6 nguoi Thuong chon va mua qudn 4o cho minh. Tuy nhién khi so
sénh gitra nam va nir, nir hay tu chon va mua quan 40 cho ban than nhiéu hon nam.

Nhom déi tuong dugce nghién ciru c6 mirc d6 mua quan 4o kha cao, véi 29.8% mua saim khoang 2-3 1an / tudn. Qua cac
phan thong ké chi tiét cho thay: do tudi cang cao thi mac dd6 mua sam hang thoi trang cang giam va nir gidi ¢6 muc do
mua thuong xuyén hon nam gioi.

C6 dén 50.0% ngudi duoc khao sat thuong mua sam hang thoi trang vao Budi t6i (Sau 18g).

Yéu t thic ddy mua sam hang thoi trang ctia ngudi tiéu ding phan 16n 1a Sau khi nhdn lwong hodc nhitng 14¢ ¢6 nhiéu
tién. Ngoai ra, Khi c6 churong trinh giam gié ciing 1a mot trong nhirg nhan té thu hit nhu cau chi tiéu caa khéach hang.

Kiéu dang / thiét ké, Chdt liéu vai, Gia ca 1a 3 tiéu chi wu tién khi quyét dinh chon mua hang thoi trang ciia NTD.
Pa phan nguoi tiéu dung lua chon Nhitng cita hang chuyén ban quan 4o (63.6%) dé mua sam.

Péi tugng di mua sim clng thuong 12 Ban bé (24.2%), nhung nam giéi chi yéu lai di clng VolNguwoi yéu.
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I. Kham pha thoi quen thoi trang cua ngwoi dan Viet Nam Top Gelim Resesorch in Vieinom

L Phong cach thoi trang yéu thich cho ting loai trang phuc nhu sau:
«  Trang phuc cong sd: Phong cach don gian dé nhin (48.3%), Phong céch lich sw sang trong (46.8%).
« Trang phuc & nha: Phong céach don gidn dé nhin (61.8%), Phong cach dé thuwong (27.7%).
« Trang phuc dao phd: Phong céch tré trung néing déng (40.3%), Phong cach dé thirong (27.3%).
« Trang phuc du tiéc: Phong cach lich su sang trong (50.5%), Phong cach quyén ri (27.1%).
Q Déi véi trang phuc cong so va trang phuc du tiée, da s6 NTD thuong chi trong muc 500.001 — 1.000.000 VND. Trong
khi do, trang phuc mac nha véi gia chi khoang duwréi 500.000 VND, con trang phuc dao pho khoang 500.000 VND.
O Mau sic yéu thich déi véi timg loai trang phuc nhu sau:
«  Ao: mau trang duoc lua chon nhiéu nhat voi 59.8%.
Quan: 73.3% nguoi lya chon mau den cho trang phuc nay.
Ao khoéc / Vest : mau den van 1a mau duoc ua chudng nhét, chiém 52.5%.
« Chan vay: 34.4% tong s6 nguoi khao sat lya chon mau den.
«  Pam lién: Nit gi6i yéu thich dam lién véi cAc mau sic da dang khac nhau.
O Hon mot nira dap vién Thinh thoang méi xem cac chuong trinh t,h(‘ri trang, chiém 58.3%. Trong khi nir 6 muc d6 xem
Thuong xuyén, thi nam chi dung 6 mirc d6 Thinh thodng la chu yéu.

Q Internet, Bao / tap chi thei trang va Tivi 1a 3 phuong tién moi nguoi hay ding dé cap nhat cac xu hudng thoi trang.
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I1. Hanh vi va thoi quen cia cac nhom phong cach tiéu dung thoi trang T orliee feserch in Vienan

@ Phong céch tiéu ding hang thoi trang cta d6i tuong nghién ciru duoc chia 1am 3 nhdém chinh: Nhém chay theo xu hudng
thoi trang (33.9%), Nhdm quan tam #hoi trang - biét cach 1am dep (33.6%) va Nhom chi mua sam khi can thiét (32.5%).

O Nhom chay theo xu hudng va nhdm quan tam thoi trang - biét cach 1am dep tap trung nhiéu & dé tuoi 23 - 29 tuéi. Trong
khi @6, Nhdm chi mua sdm khi can thiét chiém phan dong & dé tuéi 30-39 tuoi.

O O mdi tinh thanh, viing mién ciing c6 phan chia cac nhém phong cach tiéu dung hang thoi trang khac nhau: H6 Chi
Minh Nhém chay theo xu hudng thoi trang chiém ty 18 cao nhat véi 36.2%. Nguoc lai, 6 Pa Nang Nhém quan tam thoi
trang - biét cach 1am dep chiém dén 52.0%.

O Nhom chay theo xu hwdng thoi trang va nhdm quan tam tam hoi trang - biét cach 1am dep c6 sb luong nir gidi nhiéu
cach biét so voi nam gidi. Nguoc lai, doi véi Nném chi mua sam khi can thiét, nam gidi chiém ty 1& 4p dao so véi nit.

O Nhom chay theo xu hudng thoi trang phan 16n Ludn ludn fw chon va mua qudn 40 cho ban than chiém ty 1¢ 63.6%, cao
hon han nhirng nhém con lai.

Q Mic do thuong xuyén mua sam ctia nhom trén ciing cao hon so v4i 2 nhém con lai.
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I1. Hanh vi va thoi quen cua cac nhom phong cach tiéu dung thoi trang o Oine Research in Vieinam

Q Tat ca cac nhom thuong mua sam Sau khi nkadn lwong / 14c ¢ nhiéu tién, hoac Khi ¢6 chirong trinh khuyén mai. Riéng
Nhom chi mua khi can thiét c6 thém mét Iy do chiém ty 18 dén 43.8% |a: Chi mua nhitng \UC thdt suw can thiét.

O Cac yéu td quyét dinh chon mua mén hang thoi trang yéu thich giira cac nhém tiéu diing ¢ phan gidng nhau: Kiéu dang
| thiét ké, Gia cd va Chat liéu vai. Riéng Nhém chi mua sam khi can thiét, yéu td Gia cd duoc quan thm hang dau, chiém
84.7%.

O Noi mua sam thudng Xuyén cua tat ca cac nhom la Cac cita hang chuyén ban guan 4o. Bac biét, Nhém chay theo xu
huéng thoi trang 6 ty 16 mua saim ¢ cac Trung tAm thwong mai nhiéu hon 2 nhém con lai. Twong tw, Nhém chi mua khi
can thiét c6 mirc dd mua & Siéu zhj nhiéu hon.

Q Ban bé hoic Vo /chong 1a ddi tuong thuong dugce ngudi tiéu ding di mua sam cung. Tuy nhién, Nhdm chi mua sam khi
can thiét ¢6 ty 18 di mua sam Mgt minh nhiéu hon so véi 2 nhém con lai.

@ Nhom chay theo xu hudng thoi trang c6 mitc do6 xem cac chuong trinh thoi trang Thuwong xuyén chiém dén 62.0%.
Trong khi d6, 2 nhom con lai chi xem véi mic d6 Thinh thodng hoac Hiém khi.
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Top Cmline Research in Yietnam

Phan 3. Bao cdo chi tiét

|. Kham pha th6i quen mua sam hang thoi trang ctia ngudi dan Viét Nam

I1. Hanh vi va thoi quen cua cac nhém phong cach tiéu dung thoi trang
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|. Kham phé thdi quen mua sam hang théi trang ciia nguoi dan
Viét Nam
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1. Ty 1€ cac khoan chi tiéu ca nhan hang thang Top nline Research in Vi,

» Theo sb liéu diéu tra, muc chi tiéu danh o
San pham lam dep

cho Thuc pham chiém 32.9% . Day ‘

chinh la ty 1& chi tiéu ca nhan hang | Giai tri ‘

thang 16n nhat cta d6i tuong duoc

nghién ctu. Cac khoang chi ti€u khac -

= M chi tiéu danh cho Quan 40 dimg & | s phi cho phurong tién di chuyén -
vi tri thir 3, chiém 13.9% trong tong cac

khoan chi tiéu c& nhan. Quain 40 _
fien i kiem _
e phim _
|\ J
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2. ThOl quen mua quan ao T ke Rsssardyin Wisinan

Theo két qua khao sat, cd kKhoang 50.5% dap vién Thuwong chon v mua quan &0 cho minh. Trong d6, Ni
O ty 1€ tu lua chon va mua quan 4o cho ban than nhiéu hon Nam.

49 0% 50.5% -,

M T6i ty may quan 4o cho minh

B T61 ludn ludn tu chon va mua
quan 4o cho minh

L1 T6i thudng tw chon va mua quan
ao cho minh

0.5% 0.9%
[ I I
Tong Nam
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3. Mirc do thwong Xuyén mua quan ao Top Onlin Research i Vieior

4 - 5 14n / tudn

2 -3 1an/tudn . 1
. lan/thang
1 lan / tuan
RO - 3-4
2-3 14n/ thang ] lan/thang thang/lan

1 1an / thang
3-4 thang /1 lan

1 ndm /2 lan

1 nim /1 1an 0.8%

RAt hiém khimua | 0.3%
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3. Mirc do thwong Xuyén mua quan ao Top Onlin Research i Vieior

Qua phan tich mac d6 mua sam hang thoi trang cho thay, nit gidi 6 mic 6 mua sim thudng Xuyén hon
nam gidi; va mac do nay ngay cang giam dan theo do tuoi.

3400 SN - 1o [N =°

M2 -31an/tudn

M1 14n/ tuin

® 2-3 lan / thang

i1 lan / thang

13-4 thang/1 lan

19-22 tudi 23-29 tudi 30-39 tudi 40 tudi tré 1én Nam Nit
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4. Thoi gian thwong mua sam hang thoi trang Top Online Resecrch in Vietnam

= Ctr 10 ngudi duge khao sét thi co dén 5 nguoi
thuong di mua sim vao Buéi toi (sau 189). o

, Buoi sang

Dbay chinh la thoi diém moi nguoi da tan gio

lam / truong hoc, hodc cd thé do thoi tiet mat

mé thuan tién cho viéc mua sam.
Buoi toi (Sau

= Ngoai bubi tbi, thoi gian Va0 Budi xé chiéu 18) ~ Buoi trua
(ir 159 — 18g) ciing 1 thoi diém duge nhidu

nguoi lua chon chiém 36.9% d6i tuong khao
Budi xé chiéu
(Tw 15g - 189)

sat.
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5. Nhirng dip thwong mua sam hang thoi trang Top Online Research in Vienam

Nhu cau mua sim cua ngudi tieu dung thuong ting Sau khi nhdn lirong hodc nhitng 14c¢ ¢ nhiéu tién. Ngoai
ra, Cac chuwong trinh giam gia cting la mot trong nhirng nhan t6 thic day nhu cau chi tiéu cua khach hang.

M Sau khi nhan luong hodc nhing lac co
nhiéu tién

M Khi c6 chuong trinh giam gia

MKhi sap di du lich hay c6 dip 18 16n

i Khi can thay thé quan 4o cii

M Thich Iic nao thi mua luc do

i Chi mua nhiing luc that su can thiét

Tong wu tién U tién 1 Ut tién 2 Ul tién 3
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5. Nhirng dip thwong mua sam hang thoi trang Top Online Research n Vg

Pa s6 nam va nit thudng di mua sam vao cac dip nhu nhau. Tuy nhién, Nam c6 ty 1& di mua sam Khi cdn
thay the quan ao cii va Chi mua nhitng IUC thdt sw can thiét dac biét cao hon nhiéu S0 voi Nir.

® Sau khi nhan lvong hoac nhiing luc cé
nhicu tién

34.1% 23.2% ® Khi ¢6 chuong trinh giam gia

Khi sap di du lich hay c6 dip 1& 16n
® Khi can thay thé quan 4o cii

Thich lac nao thi mua lac do

Chi mua nhirng luc that sy can thiét
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6. Ti€éu chi wu tién khi quyét dinh lga chon quan ao I s i

1. Kiéu
dang / g | o
\ thiet ke 4 ® Kiéu dang / thiét ké

mGiaca
Chét liéu vai
¥ Thuong hié¢u
3. Chat
liéu vai w Kich c&

Mau sac

Chuong trinh giam
gia / khuyén mai

Téonguutién Uutiénl  Uutién2  Uutién 3
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6. Tieu chi wu tién khi quyét dinh lra chon quan ao Top Online Research in Viefnom

CAc tiéu chuan lua chon quan 40 gitta nam va nit 6 phan khac nhau:
= Nam c0 moi quan tdm vé Gia ca va Thuwong hiéu nhiéu hon S0 véi nir.

= Trong khi d6, nir lai quan trong yéu t6 Kiéu dang / thiét ké, Chuwong trinh giam Qié | khuyén mai va
mau sac nhiéu hon.

® Gia ca ~ Kiéu dang / thiétké ~ Chat liéu vai ®Kich ¢& = Chuong trinh giam gia / khuyén mai = Thuong hiéu  Mau sic

50.9%

52.3% 415%  11.4%

lllllllllllllllllllll
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7 . D!a dlem m ua sam quan aO Top Online Research in Yietnam
Cira hang chuyén ban quan 4o
Nu
Siéu thi
e ~.,
Cira hang chuyén Cira hang chuyén
—  ban quan ao ban quan 4o
Cho (66.5%) (61.4%)
| 4
s s ~
Trung tim thuong mai o Siéu thi | Chg
(18.8%) (13.6%0)
_ | )
Mua qua mang I 2.0% e o - ~
Chg Trung tam.
i - o - thwong mai
(8.5%) (11.4%)
Tur cac kénh mua sam tryc tuyén | 0.5% \ J
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Top Cmline Research in Yietnam

8. Poi twgng cung di mua sam

...................................... * Ban be * Ban be + Chong / « Chong /
. (41.5%) (23.7%) Vo Vo
Chéng/vo [N 21.0% - Chi gdi / * Nguoi (37.5%) (33.3%)
EEEEE— em gai yeu - Mot - Mot
i (13.8%) (17.0%) minh minh
o (21.7%) (33.3%)
Di mot minh _ 18.7% J \. J J \. J
Chi gai/em gai [ 11.6%
| Nam
Nguoi yéu - 9.3%
} Chéng/vo Ban be
| L Chi gii / em
M@ét minh 18al
Me [l 48% 2 P gai
o 070 18.8%
Anh trai / em trai F 2.3% Ban bé Mot minh
17.6% 16.5%
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9. Phong cach yéu thich cho tirng loai trang phuc Top Orline Research in Vieinam

9.1 Trang phuc cong sé

5 Phong céch don gian dé nhin — 48.3% “
| Ll
; Phong céch lich su, sang trong 46.8%

Phong cach tré trung, ning dong | 29.0% .

Phong cach hién dai | 18.8%
Phong c4ch dju dang, nit tinh _ 17.3% \\
YW YW

& Don glan de nhin

51.7%

ich su, sang trong
50.7%

1ch sur, sang trong
42.0%

pon glan de m

45.6%

re trung, nang dong
28.4%

Diu dang nu tin
30.0%

Hien dai re trung, nang dong

17.6% 29.5%
au Au Hien dai
11.9% 19.8%
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9. Phong cach yéu thich cho tirng loai trang phuc i D

9.2 Trang phuc mac nha

N I .
Phong cach don gidn d¢ nhin i

Phong cach dé thuong
Phong céch tré trung, ning dong | 21.4%

Phong cach thé thao |

Phong céch diu dang, nir tinh ﬁ 12.2%

05

_'J.’J

U Don gian dé nhin
66.5%

Don gian dé nhin
58.1%

Thé thao
21.6%

D¢ thuong
35.9%

Tre trung, nang dong
18.2%

Tre trung, nang dong
24.0%

D& thirong
17.6%
Catinh
11.9%

Diu dang, ntr tinh
19.8%

quyen i
13.8%
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9. Phong cach yéu thich cho tirng loai trang phuc i D

9.3. Trang phuc dao phd

Phong céch tré trung, nang dong | i 40.3% ¢

Phong céch d& thuong rave e
Phong cich don gian d& nhin 26.8%
Phong céach ca tinh 23.5%
Phong cach hi¢n dai 20.8%

re trung, nang dong & re trung, nang dong

—
38.1% 42.0%
Don glan de nhin Ue thuong
27.8% 35.0%
€ thao D1u dang, nu tin
22.7% 30.1%
pon gian de nhin

19.3%

Copyright © W&S Company Limited - 2012



9. Phong cach yéu thich cho tirng loai trang phuc

9.4. Trang phuc du tiéc

Phong cach lich sy, sang trong
Phong cach quyén rii
Phong céach diu dang, nir tinh

Phong céch hién dai

Phong céch tré trung, ndng dong

& 1ch sy, sang trong

55.7%

re trung, nang dong
18.4%

Hicn dai
17.8%

pon glan de nhin
16.1%

1ch su, sang trong
46.2%

Quyen ru
42.9%

Diu dang, nu tin
30.0%

Khac Ta, no1 ba
17.6%

Hien dai

15.7%

vinaresearch

Top Cmline Research in Yietnam
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10. Tong so tién chi tiéu cho mua sam Top Onlne Reserch n Vieor

Déi véi ca trang phuc cng so va du tiée, da s6 NTD chi trong muc tir 500.001 — 1.000.000 VND.
= Trang phuc cong so: Nam c0 xu hudng mua sam véi gid tri cao hon Nt mot it.
= Trang phuc du tiéc: Gitra Nam va Nit khong co su phén biét ro rang trong mirc gia mua sam.

Trang phuc cong s¢ Trang phuc du tiéc

40.0% - 35 2% —Téng Nam Nt 40.0% - —Téng = Nam e Nt

27.6%

20.0% - 20.0% -

0.0%

0.0%

DVT: VND
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10. Tong so tién chi tiéu cho mua sam Top Onlne Reserch n Vieor

= Pa sd NTD, ca Nam va Nir déu chon mua trang phuc nha véi gia chi khoang Duwgi 500.000 VND.
=  Murc gid pho bién cho trang phuc dao pho la duwdéi 500.000 VNP, bén canh @6 ciing cO mdt nhdm 16n
nguoi tiéu dung chon lya mua trang phuc dao pho véi mue gia 500.000 — 1.000.001 VND.

Trang phuc mac nha Trang phuc dao pho
80.0% 80.0% -
N e==Tdng —Nam —Nit —Téng —Nam —Nit
60.0% 60.0% -
38.8%
40.0% 40.0% -
20.0% 20.0% -
0.0% 0.0%
Q.
Q
6\6 ‘6\’6
& &
9 9
e

DVT: VND
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11. Mau sac trang phuc yéu thich — Tong Top Orlie Reserch n Vieram

Mau sac

Trang phuc

Dim lién
.............................. Mau sac
""""" Xanh den Mau khéac

Trang phuc ..

Ao 8.0%
Quin 6.1%
Ao khodc / o vest 9.6%
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11. Mau sic trang phuc yéu thich — Ao

gUNNEEEEEENEEENEEENEEE

: Trang
Do
: Den

-------------------

Tim

Xanh duong
Xanh den
Xanh da troi
Vang

Cam

Héng

Xam

Tim

Xanh la cay
Nau

Mau khac

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

--------------------------------------------------------------

----------------

Héng
bo

lllllllllllllllll

Cam

Xanh duong
Pen

Xam

Tim

Nau

Xanh |4 cay
Xanh den
Vang

Xanh da troi
Tim

Mau khac

&,

vinaresearch

Top Cmline Research in Yietnam

-------------------------------------------------

51.8%:

llllllllllllllllllllllllllllllllllllllllllllllll

Copyright © W&S Company Limited - 2012



11. MAau sic trang phuc yéu thich — Quén

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

: Den
Xanh den

llllllllllllllllllllllllllllllllllllllllllllll

Trang

Tim

bo

Tim

Nau

Cam

Xanh |4 cay
Vang

Hong

Xam

Xanh duong
Mau khac

73.1%

lllllllllllllllllllllllllllllllllll

-----------------

: Pen
: Xanh den

lllllllllllllllll

Xanh da troi
Tim

bo

Tim

Vang

Xanh duong
Cam

Hong

Xam

Xanh |4 cay

Nau

Mau khac

vinaresearch

Top Cmline Research in Yietnam

------------------------------------------------

73.4%

llllllllllllllllllllllllllllllllllllllllllllllll
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11. Mau sac trang phuc yéu thich — Ao khoac / Vest G
N
o e 526%
: Tring Trang :
Xanh da roi me—esc Xanh da troj, WO 153%
Xanh den Xanh den
Tim Tim
bo Cam
Tim Xanh 14 cay
Vang Hong
Xam Tim
Nau Po
Xanh 14 cay Xam
Hong Xanh duong
Mau khac Mau khac
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12. Mire do thwong xuyén xem cac chwong trinh thoi trang ™ot nveren

® Thuong xuyén
M Thinh thoang

M Hiém khi

i Khong bao gio

Khong bao gi0 Hiémkhi  Thinh thoang Thuong xuyén
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13. Nguon thong tin thuwdong cap nhat Xxu hwdéng thai trang oo e

------------------------------------------------------------------------------------------------------------------------------------------------------------------

Internet

Bé4o/Tap chi thoi trang

-
--------------------------------

Pong nghiép

Nguoi than
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Top Cmline Research in Yietnam

I1. Hanh vi va thoi quen mua sam ciia tirng nhom tiéu ding hang thoi trang
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l. Phan nhom . Tong Tap Online Research in Vietnam

Dua vao phuong phap phan tich cum khong tht bac (Non — Hierarchical Cluster) dé nghién ciru vé thoi quen mua sim hang
thoi trang trén 369 dap vién, két qua da thu dugc 3 nhoém phong cach ti€u dung chinh sau:

Nhom chay theo xu hwong thoi trang
33.9%

Nhém quan tAm thoi trang, biét cach 1am dep
33.6%

Nhém chi mua sim khi can thiét
32.5%
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1. Phan nhdm — Theo nhom tuéi & gidi tinh Top Onle Ressrch i Vi
Giira cac nhom tudi khac nhau co su khac biét 375% ..........

tron han bé ciia cac nhém phong cach 331% =——Nhom chay theo xu
ong su phan bd cua cdc nhém phong cac S huéng thoi trang
tiéu dung:

—Nhom quan tdm thoi
trang, biét cach lam
dep

*  Nhdém chay theo xu hwdng va nhom quan

tam thoi trang, biét cach lam dep tap

trung nhiéu & d6 tudi 23 - 29 tudi.

=——Nhom chi mua khi

* Nh6m chi mua sdm khi can thiét chiém Tir19-22 Tir23-29 Tir30-39 Tir40 tuoi can thiét
, , , tuoi tuoi tuoi trg 1én
s0 dong & dg tuoi 30-39 tuoi

Co su khac biét khi so sanh gitta cac nhom ® Nhom chay theo xu huéng thoi trang
phong cach tiéu dung vé gigi tinh: “ Nhom quan tam thoi trang, biét cach lam dep

) » Nhém chi mua khi can thiét
» N tap trung da s6 & Nhom chay theo xu

IR € B T

thoi trang / biét cach 1am dep.

« Nguoc lai, Nam chiém ty 1¢ cao hon Ni ~

wong Nnom chi mua s ki can hice. | QD R e S S
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1. Phan nhoém — Theo tinh thanh e e

|

H6 Chi Minh 29.9%
® Nhom chay theo xu
_ 28.0% hudng thoi trang
i Ning
_ 20.0% Nhém quan tam thoi
' trang, biét cach lam dep
I 512% = Nhom chi mua khi cin
Ha Noi thiet
Tinh thanh
. 34.3%
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2. Dip mua sam quan 40

Sau khi nhan luong hoac
nhiing lac c6 nhicu tién

Kh1 c6 chuong trinh giam gia

‘Khi sdp di du lich hay c6 dip
= 18 16n

Khi can thay thé quan 4o cti

Thich luc nao thi mua lac do

Khi ban bé / dong nghiép ra
ré

Chi mua nhiing luc that sy
can thiét

Nhiing lac budn hay stress
Khi muén ting ngudi khac

Khéac

Nhom chay theo xu huwéng
thoi trang

Nhom quan tim thoi
trang biét lam dep

vinaresearch

Top Cmline Research in Yietnam

Nhom chi mua sam khi
can thiet

0.0%

B w0.7%

| 18%
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3. Mirc d9 ra quyét dinh / mua sim

vinaresearch

Top Cmline Research in Yietnam

Nhom chay theo xu hudng thoi trang

Nhém quan tdm thoi trang, biét cach
lam dep

Nhoém chi mua khi can thiét

ﬁ " ok o o i i
quan 4o cho ban than

. .
-------

L mm mm e e bt
mua quan 4o cho ban than

® T6i ty may quan 4o cho ban
— than

Nhoém chay theo xu hudng thoi trang

Nhom quan tam thoi trang, biét cach
lam dep

Nhoém chi mua khi can thiét

®2-31an/tudn

® | lan / tuan
2-3 1an / thang

® | lan / thang

= 3-4 thang/1 lan

1 nim/2 1an
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4.Yéu to quyét dinh lwa chon quan 40

Nhom chay theo xu hwéng

llllllllllllllllllllllllllllll

Giaca
Chat liéu vai

Thuong hi¢u
Kich co

Mau sac

Chuong trinh giam gia /
khuyén mai

thoi trang

Nhom quan tam thoi
trang biét lam dep

75.0%

51.6%

24.2%

23.4%

25.8%

13.3%

vinaresearch

Top Cmline Research in Yietnam

Nhom chi mua sam khi
can thiet

.
-----
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2 ’
: A -4 Tap Chnline Research in Vietnam
5. Dia diem mua sam P |
80.0% -
Nhom
69.5% quan tdm
thoi
trang, biét
60.0% - Jam dep
40.0% i Cira hang
| chuyén ban
i quan ao
: Chay . )
20.0% - i theo xu an]ll(j;nk%}in
i i can thiét
0.0% | : :
Cho Clirahang Siéuthi Trungtdm Muaqua  Tu cac
chuyén ban thuong mai  mang  kénh mua
quan o sam truc tam
tuyén thuong
==Nhom chay theo xu hudng thoi trang mat

——Nhoém quan tam thoi trang, biét cach lam dep

——Nhom chi mua khi can thiét
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6. Nguwoi thwong di mua sam cung Top Online Research i Vieror

g J’f . /// - \\\
’ﬁ\ Dimot minh -~~~ “~__ ~~,Anhtrai/em trai
B 258% '

——Nhém quan tim thoi trang, biét cach lam dep ——Nhom chay theo xu hudng thoi trang
——Nhoém chi mua khi can thiét
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7. Mirc do thwong xuyén xem cac chwong trinh thoi trang oo nere

BO.006 —=-===mmm =T ooCeeeooooioieosoooeeeooo
3 3
d
73.4% [\ @
62.0%
0 T e A i T A I
=——Nho6m chay theo xu
hudng thoi trang
=——Nhom quan tam thoi
R Y A A O e S
trang, biét cach lam dep
——Nhoém chi mua khi can
thict
D1 s e Ay A e rrn, It SRR
0.0% T T T 1
Khong bao gio Hiém khi Thinh thoiang Thwong xuyén
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Phan 4. Két luan
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Két Luﬁn Top Cinline Research in Vistnam

O Theo diéu tra, ty 1& chi tiéu trung binh cho viéc mua saim quan 40 1a 13.9%, day la mot con sb kha cao
khi so véi tong chi tiéu va tiét kiém cua nguoi tiéu ding. Ngoai ra, phan 16n dap vién ciing ¢ mic do
mua hang thoi trang kha cao, tir khoang 1 1an / thang dén 3 - 4 1an / thang chiém dén 78.8%.

O Gié ca 1a mot yéu td kha quan trong anh hudng dén quyét dinh mua sam cia NTD. Dién hinh, ho cam
thay khé tha vi véi viéc so hitu san pham thoi trang voi mue gid hoi va cac chuong trinh giam gia.

O NTD mua sam chi yéu vao buodi tdi (sau 18g), chu yéu tai cac ctra hang chuyén ban quan 4o.

O Khi lra chon 1 san pham, khach hang thuong wu tién 3 yéu té sau: kiéu dang / thiét ké, gia ca va chat
li€u vai.

@ Tuy vao mdi loai trang phuc, NTD chap nhan mua véi cac mire gia khac nhau. Pién hinh trang phuc mic
nha, phan 16n khach hang chi chon san pham c6 muc gia dudi 500.000 VNPD. Trong khi do, d6i véi cac
loai trang phuc khac nhu céng sé va du tiéc, nhiéu dap vién san 10ng chi trén 500.000 VND.

O Muc do cap nhat cac xu hudng thoi trang cua khach hang khé cao, nguon thong tin cap nhat da phan tur

Internet, tiép dén 1a B&o / tap chi thoi trang va Tivi.
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Két Luﬁn Top Cinline Research in Vistnam

O Két qua phan nhém phong céch tiéu ding hang thoi trang bao gom 3 nhém chinh:
» Nhom chay theo xu hudng thoi trang
« Nhom quan tam thoi trang, biét cach lam dep
« Nhom chi mua khi can thiét

Q Nir gisi van ludn 13 d6i twong khach hang tiém nang trong linh vuc thoi trang, véi ty 1& hai nhom tiéu
ding: Chay theo xu huéng va Quan tdm thoi trang - biét 1am dep chiém dén 77.9% trong tong sb nit gidi
duoc nghién curu.

@ Mdi nhém déu c6 céac dic diém tiéu ding dic trung. Trong khi Nném chay theo xu hudng thoi trang san
sang chi tiéu cho viéc yéu thich mua siam caa minh, thi Nhdm chi mua khi can thiét lai kha can nhac
trong viéc dua ra quyét dinh chi tiéu. Dién hinh, d6i tuong ndy chi mua vao nhitng dip / 1& dic biét hoic

chi mua vao nhitng ldc that su can thiét.
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Phan 5. Théng tin dap vién
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Thong tin dap Vvien Tap Online Research in Vietnam

Gidi tinh

® 19 - 22 tudi
= 23 - 29 tudi
= 30 - 39 tudi
Tir 40 tudi tro 1én

m Nam

N

Tinh thanh Nghé nghiép

Nhan vién van phong — 46.5%

Sinhviéen [ 20.5%

Céc nganh nghé chuyén mén .
(Béc ST, gifo vién, ki su..) i 15.4%

Nhén vién vin phong cip quan 0
Iy T 101%

mHO Chi Minh ®™DaNing ®HaN6oi © Tinh thanh Khac Buodn ban / Ty kinh doanh F 7.6%
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~" THONG TIN LIEN LAC

Cong ty TNHH W&S (Nghién citu thi trweong trwe tuyén)

«  PC: Lau 10, Toa nha Western Bank, 40 Pham Ngoc Thach, P.6, Quan 3, Tp.HCM
« SDT: (08) 38.223.215 Fax: (08) 38.223.216

« Email: info@vinaresearch.jp

»  Website: http://vinaresearch.jp

Lurn V: BAO cdo nay thudc quyén sé hivu ciia Cong ty Nghién civu thi truong true tuyén W&S.
Moi ket qud ciia nghién ciru nay co thé dwoc sw dung cong khai. Trong bat ky trwong hop sir dung cac két qud nghién
ctru bao gom bdng biéu va so li¢u tir bao cdo nay, dii ligu phdi dwoc trich nguon tir Vinaresearch.
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