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THONG TIN NGHIEN CUU

Thoi gian khao sat: 01.01 - 04.01.2013
Téng mau nghién ctru: 402

Gio1 tinh: Nam / N

Do tudi: T 16 - 35

Tong thu nhap gia dinh: Trén 7 triéu VND

Khu vuc nghién ctru: Toan quoc ——

Diéu kién nghién ctru: Udng nude ép tri cdy hodc nudce trai cay chira sita trong 3
thang gan day
¢ Muyc tiéu nghién ctru: Tim hiéu nhu cau va théi quen sir dung cac loai nude trai cay

dong chai / lon / hp cua nguoi tiéu dung.
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1. Thoéi quen st dung nudce ép trai cay
2. Thoéi quen st dung nudc ép trai cay chura sira
3. Thoi quen sur dung nudc ép chung

Phan 4. Thong tin dap vién




PHAN 1. TONG QUAN THI TRUONG

1. Thi trwong nwoc giai khat
Thi trudong nudce giai khét tai Viét Nam c6 téc do phat trién kha nhanh trong nhitng nim gan day.
Thuc vay, theo sé liéu tir Bo Cong Thuong (2010), thi truong nudc giai khat khéng con tai Viét

Nam cham méc tiéu thu 2 ty lit, tirc binh quan mdi ngudi tiéu thy khoang 23 lit mdi ndm. Mirc tiéu

thu nay tiép tuc tang trudng 17.0% vao nam 2011 (Nielsen, 2011), va dugce du doan con diy tiém

ning khi thu nhap ngudi dan ngay cang duoc cai thién, va phan 16n chi tiéu déu danh cho viéc n
uéng (Theo Thoibaokinhdoanh.vn, 2012).

2. Thi trwong nuwdc ép trai cay, nwdc trai cay chira sira

Theo tin tic cua B Cong Thuong (2012), cac nha phan tich cdng nghiép toan cau (GIA) du béo
thi truong nudc ép trai cdy va rau qua s& dat 72.79 ti lit dén nam 2017. Sy ting trudng trong nganh
nay phu thudc chii yéu vao viéc ngudoi tiéu dung ngay cang quan tdm dén dd udng c6 loi cho suc
khoe. Day la tin hiéu dang mimg danh cho c4c nha san xuét nudc ép trai cay tu nhién va nudc tréi

cay chira stra.




PHAN 2: TOM TAT KET QUA NGHIEN CUU

Theo nghién ctru méi nhat ciia Cong ty NCTT W&S, nguoi tiéu ding lya chon nude ép tréi cay,
nudc trai cay chira sita dat 62.0% cao hon so voi ti€u dung nudce giai khat co gas (60.6%).

A -NUGC EP TRAI CAY

Céc nhan hiéu nudc ép trai cay cua cac cong ty Viét Nam nhu
Vinamilk, Tan Hiép Phéat dugc nhiéu ngudi tin dung bén canh
c4c san pham cua cac cdng ty giai khat quéc té nhu Coca-Cola,
Pepsico. Trong do, nhan hiéu Cam ép Vfresh cua Cong ty

Vinamilk duoc wa chudng va st dung nhidu nhat, chiém
70.0%.

Khi xét vé cac vi nude trai cdy yéu thich, két qua nghién ciru
thé hién rd ba vi dugc yéu thich 1an lugt 12 cam, chanh day va

dau véi s6 diém twong g 4.28, 3.92, 3.89 diém.

Ciing theo két qua nghién ctru, da s6 nguoi tieu dung déu thay
duoc cac loi ich ma nude ép trai cy mang lai nhat 14 bb sung
vitamin can thiét (86.0%) ciing nhu it phdm mau téng hop
(4.45 diém). Vi vay, nguoi tiéu ding dan hinh thanh thoi quen
ubng nudc trai cay it nhat 1 1an / ngay (24.4%) hoic 2 - 3 lan /
tuan (23.5%).

B -NUOC TRAI CAY CHUA SUA

San pham cua Vinamilk tiép tuc chiém linh thi truong nudc
trai cdy chua sita v6i san pham Vfresh Smoothies Cam Sira
(52.2%). Péi thi canh tranh véi san pham nay cua Vinamilk 13

nhan hiéu Nutriboost cua Cocacola v6i 42.4%.

DU c6 thém thanh phan sita, nhung ngudi tiéu dung van nhan
dinh dugc loi ich ctia san phdm nudc ndy nhu 13 san pham
nuéc ép trdi cdy binh thuong - B6 sung thém Vintamin
(94.5%) va it pham mau téng hop (4.45 diém). Tuy nhién,
ciing c6 sy khac biét khi ly do nhém nguoi tiéu dung chon san

pham nudc trai cdy chia sita ciing vi mii vi thom ngon
(71.0%). Vi vay, d6i voi nhom tiéu dung nay, mic do thuong
xuyén str dung ciing gan tuong ty 12 1 14n / tudn (25.1%) hodc
2 - 3 1an tudn (23.5%).

Khi xét vé mui vi wa thich, nguoi tiéu ding quan tdm dén san pham c6 vi sita nhe va van uu tién vi

trai cay nhiéu hon. Vi cam va dau la hai vi dugc wa chudng nhat véi dong san pham nay.




C - KET QUA NGHIEN CUU KHAC

D6i voi ca nude ép tréi cy va nudce trai cay chira
sira, dang bao bi gidy voi dung tich tir 221 - 500 ml
dugc nhidu ngudi st dung. Pia diém dwoc mua
nhiéu nhat 13 siéu thi v6i 55.5%, tiép dén la tiém
tap hoéa vai 28.1%.

V6i thi truong hién nay, dan hinh thanh nén bén

nhém tiéu ding riéng biét dua trén cac yéu t6 quyét

dinh lya chon san pham:

> Nhom quan tam dén sirc khoe
> Nhom quan tam deén gid cd
> Nhom quan tam den bao bi

> Nhom quan tam den uy tin thuong hiéu




PHAN 3: BAO CAO CHI TIET

. NUOC EP TRAI CAY

1.1. Mirc d¢ thwong xuyén sir dung

1.1.1. Tong thé
Hon mot nira nguoi tham gia khao sét ¢6 théi quen udng céac loai nudce ép trai cay (dong chai, lon, hop)
moi ngay.

®Trén 1 14n/ngdy ®11in/ngdy ®4-614n/tudn ®2-31dn/tudn ®114n/tudn ®ithon 1 l4n/tudn

1.1.2. Theo gidi tinh

Hon 50.0% nam va nit thuong xuyén ubng nudc ép tréi cdy it nhat l1a 1 1an / ngay, va 23.0% trong sd
nhirng ngudi con lai c6 mirc do ubng it hon, khoang 2 - 3 1an / tuan.

Nam @y Nir
L=
- n =159 n=177

Trén 1 1in / ngay 25.2%
114n / ngay 25.8%
4 -6 1an / tudn 13.2%
2-3 lan/ tudn 23.9%
1 14n / tun 7.5%
It hon 1 14n / tudn 4.4%

Dua trén N = 336 nguoi uong nieGe ép trdi cdy



1.1.3. Tinh thanh

Tai Tp.H) Chi Minh, da s6 ngudi tiéu ding thuong ubng céc loai nudc ép trai cdy khoang 1 lan / ngay
hodc 2 - 3 14n/ tuan. Trong khi d6, mirc d6 sir dung phd bién nhit cia nguoi dan & khu vire Ha Noi 13 2 -
3 1an / tudn, chiém 26.9% va & cac tinh thanh khac 1a 1 14n / ngay, chiém 27.4%.

H6 Chi Minh Ha Noi Tinh thanh khac
Trén 1 l4n / ngay 26.1% 241 27.4
% %
N . 0 20.4 274
1 1an / ngay 25.2% % %
N 185
4-6 lan / tuan %
2-3 lin / tudn 25.2% 23'9
(1]
1 14n / tudn 5.6%
fthon 1 1an/ tudn 4.6%
(n =111) (n = 108) (n=117)

Dua trén N = 336 nguoi udng miede ép trdi cay
1.1.4. Theo thu nhdp
—&—Thanh phan kinh té B —#-Thanh phan kinh té A

28.1% 26.5%

6.5%
5.9%

Trénllan/  1lan/ngdy  4- lan/tudn 2-314n/tudn  1lan/tudn  fthon 1 lan/
ngay tuan

Dua trén N = 336 nguoi uéng miede ép trdi cdy
- Thanh phan kinh té A (n=151): Thu nhdp hé gia dinh hang thang tir 15.000.000 VND tré Ién.
- Thanh phan kinh té B (n=185): Thu nhdp hé gia dinh hang thang tir 7.000.001 - 15.000.000 VNP




1.1.5. Theo dé tudi

V&i nhém tudi tré tir 16 - 29 tudi, tan suat sir dung nudce ép trai cay khoang 1 1an / ngay trong khi d6 tan

sudt st dung ctia nhom tudi tir 35 - 39 tudi kho

16 - 22 tudi
Trén 1 1an/ ngay 27.8%
1 1an / ngay 25.2%
4-6 14n / tudn
2-3 1an / tudn 20.0%

1 14n / tudn

ft hon 1 1an/ tudn

(n =115) (n
Dua trén N = 336 nguoi uong nweGe ép trdi cdy

1.2. Loai nwée ép trai cay sir dung
1.2.1. Téng thé

ang 2-3 1an / tudn.

23 - 29 tudi

30 - 35 tudi

26.9%
ettt en s s
11.3%
21.3% 36.1%
8.1% M easessssssssssssssssasasEaeaaaaaaaaaaanaanaannnnnannnnnns :
6.9%
=160) (n=61)

C4c loai nude cua nhan hiéu Vfresh chiém ty 16 nguoi ding cao nhat, ddc biét 1a san pham nude cam ép
(69.3%) va nudc tao ép (42.3%). Pung & vi tri tiép theo 1a mot sb dong san pham cia Number 1 va

Twister.
Nuéc cam ép Viresh 69.3%"‘5
Nudc tao ép Viresh 42.3%
Nudc ép trai cdy Number 1 Juicie Cam 35.4%
Nudc ép trai cdy Number 1 Juicie Chanh day ép 32.1%
Nudc cam ép Tropicana Twister 29.5%
Nudce cam ép Teppy 20.2%
Nudc necta dao Viresh 19.6%
Nudc chanh day ép Tropicana Twister 16.1%
Nudce ép trai cdy Number 1 Juicie Méng cu 14.3%
Nudc ca chua ép Viresh 12.5%

Nudc cam ép Minute Maid Splash 11.6% R

Nude cam ép TriO 11.3% [ “3

Nudce buoi ép TriO 9.8% 3
Nudc dao ép Tropicana Twister 8.0% w@ﬂ @
Nuée cam d6 100% Tipco 7.7% o /’
Nudc chanh ép Mr.Drink 7.1% ’ h /
Nuéce tdo ép Mr.Drink 7.1% 5 o @q ;‘

Nuéc cam ép 100% Tipco 7.1% 'e
Nudc 6i dao ép Mr.Drink 6.8% & Il
Nuée nha dam nho ép 100% Tipco 6.8% - —‘w-d'

Séan phim khac 50.9%



1.2.2. Gidi tinh

Cam ép Viresh 7% B Camép Viresh I 71.5%
Number 1 Juicie Cam 39.0% Téo ép Vfresh NN 46.3%
Téo ép Vfresh 37.71% Number 1 Juicie Cam I 32.2%
Number 1 Chanh day 33.3% Number 1 Chanh day N 31.1%
Cam ép Twister 30.2% Cam ép Twister I 28.8%
Cam ép Teppy 21.4% Necta dao Vfresh [l 20.9%
Necta dao Vfresh 18.2% Cam ép Teppy M 19.2%
Number | Méng cdu 17.0% Chanh day ép Twister I 17.5%
Cam ép TriO 15.1% Cachua ép Vfresh Ml 13.6%
Chanh day ép Twister 14.5% Number 1 Méng cau Hll 11.9%
Cam ép Minute Maid.. 13.2% Cam ép Minute Maid.. lll 10.2%
(n = 159) (n=177)
Dua trén N = 336 nguoi udng miede ép trdi cay
1.2.3. Theo tinh thanh
H6 Chi Minh Ha Noi Tinh thanh khac
Cam ép Vfresh 61.3%Cam ép Vfresh 77.8% Cam ép Vfresh 69.2%
Téo ép Vifresh 35.1% Téo ép Viresh 52.8%  Taoeép Viresh
Number 1 Chanh day 34.2% Number 1 Cam 36.1% Number 1 Cam
Number 1 Cam 30.6% Cam ép Twister 32.4% Number 1 Chanh day
Cam ép Tropicana .
TF:NisteFr) 28.8% Cam ép Teppy 26.9% Cam ép Twister
Necta dao Vfresh 22.5% Number 1 Chanh day 25.9%  Chanh day ép Twister 18.8%
Cam ép Teppy 18.9% Necta dao Vfresh 21.3% Cam ép Teppy 15.4%
Number 1 Méng ciu 16.2%  Chanh day ép Twister 18.5% Necta dao Viresh 15.4%
Ca chua ép Vfresh 12.6% Cam ép TriO 17.6% Ca chua ép Vfresh 14.5%
Nha dam nho ép o Cam ép Minute Maid
100% Tipco 11.7% Splash 16.7%  Number | Mang ciu 14.5%
(n =108) (n=117)

i

Cam ép Vfresh 1a san pham dugc wa chuéng va st dung nhiéu nhét trong
vong 1 thang qua. Khong nhiéu Khac biét gitta cdic nhém dap vién sdng &
cac khu vuec, gitta nam va nit cling nhw cdc nhém dd tudi va thu nhap.




1.3. Mirc dg yéu thich véi cac yéu to

C4c yéu t6 lién quan dén van dé dinh dudng hodc thanh phan ty nhién cia san phim c6 anh huéng nhidu
dén quyét dinh lya chon ciia ngudi tieu dung. Pién hinh 1a: 1t pham mau tong hop, Gii nguyén vi trai cay
twoi hon tw nhién, Bo sung thém vitamin tw nhién.

Trung binh
G it phdm mau tong hop 4.45
c Gilt nguyén vi trai cdy tuoi tu nhién 4.40
e B6 sung thém vitamin ty nhién 4.33
B6 sung ning lugng cho co thé 4.27
Do ngot vira phai 4.16
Do ngot dam c6 thé udng voi da 3.30
G Giit nguyén vi tréi cdy, thém hwong liéu tong hop 307
khéc '
e Vi trai cdy dam hon tu nhién 3.03
° Pha tron nhiéu vi trai ciy v6i nhau 2.96

Thang do Likert 5 mirc dp: 1_Rdt khéng dong ¥, 2 Khong dong v, 3_Binh thuong, 4 Pong ¥, 5_Rdt dong y

1.4. Ly do chon nwéc ép trai cay
1.4.1 Theo tong thé

86.0%

78.0%

43.2% 39.3%

23.2%

15.5% N
11.6% 7 1%

Vimudn Giaikhat Muivi Bepda DEmang Thaythé Dang Dothdi Nguoi Chéng Lydo

bd sung thom di dinh  dugcban quen xung doi khéc
vitamin ngon dudng rong rai quanh st
cuatrdi  trén thi dung
cay that  truong nhiéu nén
mudn

Dua trén N = 336 nguoi uong nweée ép trdi cdy dung thu



1.4.1 Theo gidi tinh

.59 N BN
85 5@6.4% 84.9% am ¢
76.8%

71.8% 71.7%71.2%

66.0%
55.4%

37.9%
27.0%

19.8% 17.6% 1579
136% - 900 6.9% 7.3%

Vimubén Giaikhat Muivi DPepda DEmang Thaythé Pangdugc Dothéi  Ngudi ChdngdoiLy do khac

b sung thom ngon di dinh  banréng  quen xung
vitamin dudng cua rai trén thi quanh str
traicdy  truong dung nhiéu
that nén mudn

Dua trén N = 336 nguoi uong nweGe ép trdi cdy ding thir

1.5. Hinh thirc udng nwéc ép trai cay

Khi dugc hoi vé hinh thirc udng nudce ép trai cdy wa thich, nhitng nguoi tham gia khao sat cho biét ho thich
Udng cing ban bé (4.04 diém), Nham nhi tir tir (3.54 diém), Udng truec tiép tir lon / chai / hép (3.82 diém)
va Udp lanh khong thém da dé uong (4.22 diém).

mm Rt khong thich === Khong thich Binh thuong

£ .. = Thich m R4t thich —e—Trung binh
S0 lugng ngudi Trung binh

400 422 | 450
4.04

3.90
350 2.80 4.00
300 3.50
3.00

250
2.50

200
164 2.00

175

] | 150

o 170 128
100 129 1.00
105

50 89
68 l " 0.50
e . B RE m B = o
i Udng Uong Chiuongi Uong Nham nhiUodng truc ROtvao i Khong — Khong Uép lanh,é
icung ban clng gia mdt minhii nhanh trtr i tieptr  lydé fcanuép udplanh, khong :
i be dinh ilon/ chai/  uong

hop i thém da da

Dua trén N = 336 nguoi uéng muede ép trdi cdy



1.6. Thoi diém udng nwére ép trai cdy

60.4%
71..7‘1/0 Khi hoat dong
K}l'l car} thé thap, laq
giai khat dong mat nhiéu

mo hoi
Vao céc budi trong ngay 48.8
Sau khi dan 44.3
Trong bira an 31.3
Trudc bira dn 244
Trude khi di ngt 13.7

1.7. Vi trai cay wa thich ciia nwéc ép trai cay

Trong tat ca c&c vi trai cay dugc dé cap, vi cam dat 4.28 diém cao nhét so vai cac vi con lai. Trong khi do,
Coc 1a vi trai cdy ma phan 16n nguoi tiéu dung khong yéu thich, diém trung binh chi dat 2.88 trén thang
diém 5.

mmm Rt khong thich — m=sm Khong thich Binh thuong = Thich ®s=Ritthich =—®=Trung binh
S6 lwong nguoi Trung binh
I T i -
3.89 8.92 3.80 /\
350 | 3.24i °2% i3.45 344 347 329 33 % 341 3. 881, 70| 4.00
300 350
3.00
250
2.50
200
2.00
150
150
141 146 154 e 139 14 145 145
100
139 1.00
i 130
91 85
50 l 0.50
4
0 A“!.Tuﬂw B T B 0
NN Q&‘&. F & O C‘&&\ & \3&%@} &x»é& & RS
............... Q

Dua trén N = 336 nguoi uéng muede ép trdi cdy



II. NUOC TRAI CAY CHUA SUA

2.1. Mirc do thwong xuyén sir dung

2.1.1. Tong thé
Doi voi nhitng nguoi ¢6 st dung nude trai cdy chua sira trong vong 3 thang qua, hon 50% cho biét ho
thuong udng it nhat 1 14n / ngay.

(n=255)

ETrén 1 14n/ngay ®114n/ngdy ®4-61in/tudn ®2-314n/tudn ®1l4n/tudn ®ithon 1 l4n/ tuin
Duea trén N= 255 nguoi sit dung nudc trdi cdy chira sita

2.1.2. Theo gioi tinh

Nhin chung, mirc d6 udng loai nudc trai cdy chira sita ctia nit gioi c6 phan cao hon nam gidi, véi ty 1& udng it
nhat 1 lan / ngay 1a 50.5% so voi 45.3%.

Tilé: %




2.1.3. Theo tinh thanh

Nguoi tiéu dung ¢ khu vue céc tinh thanh khac ¢6 mirc @6 str dung cac loai nudce trdi cly chira sita dong
chai / lon / hop cao hon khu vie Ho Chi Minh va Ha Ni, v6i ty 18 sir dung it nhét 1 1an / ngay lan luot 1a
53.6%, 44.6% va 45.6%.

Ho Chi Minh Ha Nji Tinh thanh khac
Trén 1 lan / ngay 22.8% 28.0
‘ %
1 14n / ngay 22 8% 25.6
’ %
4-6 1an / tudn 17.7%
2-3 14n / tudn 25.3%
114n / tudn 8.9%
ft hon 1 1an/ tun 2.5%
(n=94) (n=79) (n=82)

Dua trén N= 255 nguoi si dung nudc trai cdy chira sita

2.1.4. Theo thu nhdp

Trong khi hon 1/4 nguoi khao sét thugc nhém A thuong udng nudce tréi cly chua sira trung binh 1 lan /
ngay thi ty 16 nay 6 nhom B 1a 2 - 3 1an / tuan.

30.0%

25.0%

20.0%

—&—Thanh phan kinh té B
= Thanh phén kinh t& A

15.0%

11.4%
10.0%

6.5%
6.1%

5.0% 6.8%

0.0% T T T T T )
Trén1lin/ 11in/ngay 4-61in/tudn 2-314n/tudn 11an/tudn [t hon 1 lan/
ngay tudn

Duyea trén N= 255 nguoi si dung nudc trai cdy chira sita
- Thanh phan kinh té A (n=123): Thu nhdp hé gia dinh hang thang tir 15.000.000 VNP tré Ién.
- Thanh phan kinh té B (n=132): Thu nhdp hé gia dinh hang thang tir 7.000.001 - 15.000.000 VNP




2.2. Loai dang sir dung

2.2.1. Theo gioi tinh

Tir két qua khao sét, Vfresh Smoothie Cam sita la san pham nuée
tréi cay chira sita dugc wa chudng va mua sir dung nhiéu nhét
trong vong 1 thang qua, d6i v&i ca nam nit, phan 16p thu nhap AB
va tit ca cac khu vuc tinh thanh.

Bén canh hai nhan hiéu duoc wa chudng hang dau 1a Vfresh Smoothie va Nutri Boost (Cam sita, DAu sita),
nam gidi con dic biét yéu thich huong vi Latte tra va Latte hdn hop dau so véi nit gidi.

52.5%

ETéngthé = Nam BN
46.1%
42.4% 42.4%
39.2%
24.7% 24.2%
17.3% 14.1% 17.2%
. 0
11.49
o 8.6%
3.1%
Vfresh  Nutri Dau Nutri Cam Vfresh Latte Dao Latte Tra  Latte LatteHdn  Latte Khac
Smoothie stra stra Smoothie Mang cau hopdau  Huong
Cam Sira Dau sira Nhai
Duea trén N= 255 nguoi sir dung nuoc trai cdy chira sita
2.2.2. Theo tinh thanh
H6 Chi Minh Ha Noi Tinh thanh khac
Viresh. . 6.4% Viresh.. 49.4%  v/fresh Smoothie..
Nutri Cam sira 44.7%  Nutri Cam sita 48.1% Nutri Dau sita
Nutri Dau sita 44.7% Viresh.. 48.1%  Nutri Cam sita
Viresh.. 36.2% Nutri Dau sira 36.7%  vfresh Smoothie..
Latte Dao 27.7% Latte Dao | 25.3% Latte Dao
Latte Tra 18.1% Latte Tra 21.5% Latte Tra
Latte Mang cu 17.0% Latte Hon hop dau 15.2% Latte Mang ciu
Latte Huong.. Jll 12.8% Latte Mang cdu || 13.9% Latte Hon hop dau
Latte Hon hop.. lll 10.6% Latte Hrong Nhai || 5.1% Latte Huong Nhai
Khac | 2.1% Khéc | 2.5% Khac
(n=94) (n=79) (n

Duyea trén N= 255 nguoi si dung nudc trai cdy chira sita




2.2.3. Theo dé tudi

16 - 22 tuoi

» Vfresh Smoothie Cam Stta (46.3%)
* Nutri Dau stra (42.7%)

23 - 29 tudi

e Vfresh Smoothie Cam Stra (51.9%)

J + Nutri Cam stta (47.3%)
e Nutri Dau stra (44.2%)

) 30 - 35 tudi e LR o,

« Nutri Dau sita (40.2%) o b -

2.3. Loai nuéc trai cay chira sira yéu thich

C6 khoang 7 trén 10 ngudi duge hoi cho biét ho yéu thich san pham co vi sita nhe hon vi trai cdy. Trong
d6, nit chiém ti 1& cao hon nam gioi 1a 4.4%.

72.4%
68.0%

= Nam
N

Vi stra dam hon vi trai cay

L. AT Vi stra dam hon vi trai cdy Vi slta nhe hon vi trai ca;
= Vi sita nhe hon vi trai cay ’ : ’ y : ’ Y

Duea trén N= 255 nguoi sit dung nudc trdai cdy chira sita



2.4. Mirc do yéu thich doi voi cac yeu to ciua nwoc trai ciay chira sira

Loai nudc trai cdy chira sita it pham mau tong hop va Bé sung thém vitamin ty nhién 1a mét trong nhiing
uvu tién hang dau cua nhém tiéu dung lua chon loai san pham nay.

ft phdm mau tong hop

B sung thém vitamin tu nhién

B sung ning lugng cho co thé

Gilr nguyén vi trai cay tuoi ty nhién
Vi sita hoa quyén voi vi tréi cay

Do ngot vira phai

2.5. Ly do chon sir dung

2.5.1. Tong thé

Hon 90.0% NTD cho biét Bé sung Vitamin 1a yéu t6
chinh anh huong dén quyét dinh s dung san pham
nudc trai cdy chira sita. Bén canh yéu té dinh dudng,
NTD con can nhic lya chon cAc san pham nay vi mui

vi thom neon cua thirc udne.

Trung binh

4.45

4.40

4.33

94.5%
71.0%
62.7% 60.4% 54.106
45.9% 41.2%
30.6% 25.5% 25.5%
7.8%
Bosung Muivi Pepda DéEémang Gidikhat Thaythé Pang dugc Chongdéi Dothdi  Nguoi Ly do khac
vitamin thom ngon di dinh dudng ban rong quen xung
clatrai raitrén thi quanh sir
cay that  truong dung nhiéu
hodc sira nén mudn
dung thur

Duea trén N= 255 nguoi su dung nudc trai cdy chira sita



2.5.2 Theo gioi tinh

81.3%82.7%

72.1%69.3% 67.7% 1.4% -
52.3%

47.2% 45.3%

44.5%
37.0% 33.1% 30.5%
28.1 20.5%

ENT

2 3%
8.6%1%

Bésung Muivi Depda DEmang Giai khat Thaythé BPang Chéng Dothéi Nguoi Ly do

vitamin  thom di dinh  dugcban  doi quen xung khac
ngon dudng rong rai quanh su
cuatrai trén thi dung
cay that truong nhiéu nén
hoac stra mudn
dung thir

2.6. Hinh thirc udng

Hinh thie ubng nudc tréi cay loai nguyé,n chat hay chl'Ia‘sta cla C
nhirng nguoi tham gia khao sat khad giong nhau. Ho déu thich -
thuong thire CUng ban bé (3.99 diém trén thang 5), Nham nhi #r
tir (3.60 diém), Udng truc tiép tir lon / chai / hp (3.67 diém) va

Uép lanh khéng thém da d@é uong (4.17 diém). i
mm R4t khong thich = Khéng thich Binh thuong == Thich = R4t thich =—@=Trung binh
S6 lwong ngudi Trung binh
300 4 Los 217 [ 4.50
' 3.88 , 3.05 . 3.67 333 3.22 2.95 L 4.00
250 A
- 3.50
200 4 - 3.00
- 2.50
150 A
- 2.00
100 A - 1.50
- 1.00
42 | 050
.................................................................. e e, e e 0.00
Uong cingUbng cing Chi uong';;' a {Udng truc ROt vao Iy' Khong Khéng cAn Udp lanh, :
ban be

giadinh moét minhi nhanh ot Eiép tir lon/ dé uong u6p lanh, udp lanh  khdng
H i i chai/ hop Cho thém hodc thém thém dd i

..............................................................................................................................................

Duea trén N= 255 nguoi sir dung nudc trdi cdy chira sita



2.7. Thoi diém udng

57.3%
Khi hoat dong
thé thao, lao
d6ng mat nhiéu
md hoi

L
A

Thoi diém udng trong ngay
Vao céc budi trong ngay

Sau khi an

Trude khi di ngt

Trudc bira an

Trong bira an

2.8. Vi trai cay wa thich

47.5

39.6
34.1
31.4
20.8

Vi cam va vi dau la hai vi tri cdy dwoc ngudi ding khéa ua chudng ddi véi cac loai nudc trai cay chira
stra. Vi coc it dugc nguoi ti€u dung danh gia cao véi dong san pham nay.

mmm R4t khong thich == Khong thich

Binh thuong =mmm Thich = R4t thich —@=Trung binh

Sé lll’(.)'llg ngu»(‘)gi ......... R Trung binh
0, § i - 450
:363i A 49 345 377 347 333 333 347 341 347 3.47 346 329| 4.00
250 - N
- 350
200 - 3.00
- 250
150 -
- 2.00
100 - 111 106 o1 118 [ 1.50
114 103 111 9
- 1.00
50 -
- 050
0 9% l—.—.—u 0.00
WO b PO v - SO % R N &> KN %
< Q‘Z’& ‘%X\ J , NG @4‘ R q‘f Q) C&&‘ s ) z;& &&\6@ = RGN
N IR\ o QF Q

Duea trén N= 255 nguoi sir dung nudc trdi cdy chira sita



I11. THOI QUEN SU DUNG NUOGC TRAI CAY

3.1. Loai bao bi thich hop

3.1.1. Téng thé

Hop gidy c6 6ng hat 1a dang bao bi dwoc ua chudng nhét (trung binh 3.85 diém trén thang do 5 diém).
Trung binh

........ @Hopglaycoonghm%s
b:.‘ Hop gidy c6 nut vin 3.66
E:m Chai nhua c6 nip vin 3.60
....... ﬁLonnhom344
-.
e, Chai thiy tinh 3.20
ﬁ’:‘l Hop thiét boc gidy 3.06
E;i Bich gidy kin 2.97
L@ Lynhya 2.85
Bich nhya 2.60 (n=420)

3.1.2 Loai bao bi thich hop - Theo gidi tinh

H¢p gidy c6 6ng hit 1a dang bao bi dwgc wa chudng & ca nam gidi va nir gisi. Trong khi nir gioi ¢d xu
huéng thich sir dung cac dang bao bi hgp gidy (ong hit, nlt van) thi nam giéi cé xu hudng thich udng cac
san pham dugc dong trong chai nhya, lon nhém, chai thiy tinh hon so voi nit.

Nam gi6i Nir gioi
'7 (n=210) (n=210)
o

e s s
! Hop gidy c6 nut van 3.60 3.73
Chai nhyua c6 nép van 3.72 3.47
i Lon nhém 3.57 3.32
! Chai thiy tinh 3.27 3.14 _
B S g

Bich gidy kin 3.01 2.93

Ly nhya 2.92 2.79

Bich nhya 2.70 2.50



3.1.3 Loai bao bi thich hgp - Theo tinh thanh

Hop gidy ¢6 ong hit 12 loai bao bi san phdm duogc lua chon sir dung nhidu nhét tai tit ca cac khu vuc tinh
thanh. Ngoai ra, NTD khu vuc Ha Noi con ua chudng loai Hép gidy ¢6 nut van , va & Tp.H6 Chi Minh 1a
Hép gidy ¢6 niit van va Lon nhom.

(PVT: Trung binh)

3.2 Dung tich thich hgp
3.2.1 Dung tich thich hop - Tong thé

Phan 16n nguoi tiéu dung thich sir dung san pham c6 dung tich tir 100 - 500 ml (chiém trén 60.0%).

Nho hon 100 ml _ 24.0%

100 - 220 ml 59.3%

221-250 m 714%

251-500 ml

73.8%

501 - 800 ml 31.2%

801 - 1.000 ml 26.4%

1.001 - 1.200 ml

1.201 - 1.500 ml

Nhiéu hon 1.500
mi




3.2.2 Dung tich thich hop - Gioi tinh
Dir liéu khao sat vé dung tich bao bi thich hop cho thay nir gigi ¢d xu hudng thich sir dung san pham véi
dung tich nhé hon nam giéi.

Nam giéi Nir gidi
F_\ (n=210) ﬂ (n=210)
17.6% 30.5%
48.1% 7059
EETETT 77 1%
T Tio%
— et e v
30.0% 22.9%
16.2% 12.4%
05% 5.7%
10.5% 4.8%

3.3 Dung tich cho tirng loai bao bi

3.3.1 Dung tich cho tieng logi bao bi - Tong thé
» Dung tich 100 - 220 ml: Loai bao bi dugc khach hang xem 1a phu hop nhat 1a Ly nhya
> Dung tich tir 221 - 250 ml: Loai bao bi dugc khach hang xem Ia phu hop nhét dé chira san phdm
bao 1a dang bao bi Hop gidy (Hop gidy, Bich gidy kin, Hop thiéc boc gidy).
» Dung tich tir 251 - 500 ml: Dang bao bi nhu Chai thiy tinh, Chai nhya, Lon nhém, Bich nhya

dugc khach hang danh gia 1a phu hop.
35.5% 36.0%

31.4% )7 196 29.5% 30.0% 29.5%

Hop gidy  Bich gidy kin Hop thi,éc boc| Bichnhwa  Lonnh6m Chai thiy tinh Chai nhya

gidy

Ly nhya

100 - 220 ml 221-250 ml ‘ 251 -500 ml

Chii thich: Ti 1é % nay dwoc ldy tir ti ¢ % cao nhdt giita cdc logi bao bi theo cdc dung tich xdc dinh ( dwdi 100 ml
- trén 1500 ml).



3.3.2. Dung tich cho tirng logi bao bi - Gidi tinh

Pa sb nam va nit ciing vu tién lya chon dung tich khoang 251 - 500 ml dbi véi loai Chai thay tinh va Chai
nhwa, va dung tich nhé hon, tir 221 - 250 ml v&i Hop thiée boc gidy.

Tuy nhién, védi cac loai bao bi khac, gitta nam va nit c6 sy khac biét khi lua chon dung tich phu hop:

» Lon nhém, Bich nhya: Nam gigi thich st dung loai dung tich tir 251 - 500 ml, trong khi nit giéi la
khoang 100 - 220 ml.

» Ly nhya: Dung tich tir 251 - 500 ml la thich hgp véi nam gidi, va 100 - 220 ml la thich hgp véi nit
gio1.

Nam Nir
30.5%
Bich nhua 27.6%
40.5%
Lon nhém 39.5%
38.6% 32.4%
Chai thuy tinh
38.1% 33.8%
Chai nhya
Hop thiét boc 33.8%
gidy
Bich gidy kin 33.8%
Hop gily 31.4%
Ly nhya 34.3%

m251 - 500 ml m221-250ml 0100 - 220 ml ENhé hon 100 ml



3.4. Noi mua, nguoi mua chinh

3.4.1. Noi mua

C6 dén 55.5% ngudi dung chon siéu thi 1am noi mua chinh san pham nudc €p trai cdy, nudc trai cly chira
sita dong chai / lon / hop. Pia diém c6 ty 18 nguoi chon mua nhiéu thtr hai 13 cic cira hang tap hoa
(28.1%).

55.5%

28.1%

7.9%
4.3% 1.2% 1.2% 9 9 0 0
mm 2 2% 2% 0.7% 0.5% 0.5% 0.2%

Sieuthi Ciahang Dailybén Cirahang Quannuéc Cantin,nha Quancafé Quéndn Nhahang May ban
tap hoa nudc giai tién loi 1€ duong an nudc tu
khéat dong

Nit gi6i ¢6 xu huéng mua nudc udng tai tai kénh siéu thi nhiéu hon mét it so véi nam giéi, 59.0% so véi
51.9%. Va nguoi dan & khu vuc Tp.HCM ciing ¢0 ty 1€ mua cac san pham nay tai siéu thi va cac cira hang
tién loi cao hon han cac tinh thanh khéc.

®Ha Noi BMHO Chi Minh ' Khac

B Nam N
iéu thi >1.9% Siéu thi
Siéu thi 59.0%
Cira hang tap hoa Ctra hang tap hoa

Dai ly ban nude giai Ctra hang tién loi
khat o
Dai ly ban nudc giai

Cura hang tién lgi Khat

Quén nudce 18 duong Quan nudce 1& duong

3.4.2 Ngwoi mua chinh

80.5% nguoi tham gia khao sat 1a ngudi quyét dinh mua chinh san phdm nudc ép, nudc tréi cdy chua sira
dé sir dung cho ban than.
80.5%

3.3%
2.6% 1.7% 1.2% 0.5% 0.2%

o o
v

v

Ban than toi Me t6i Ngudi khac  Chi/em gai t6i Anh/em trai ti  Ong/ ba toi B6 toi



3.4.3 Mirc dp hai long vé san phim hign dang siv dung

Phan 16n ngudi duoc khao st cho biét ho hai 10ng vé san pham nudc ép trai cay / nudce trai cay chua sita
dang str dung. Riéng doi vdi nam gidi, mirc do hai long va duy tri sir dung san pham cao hon nir gidi.

41 7 e
4.05 - 4.04 4.02
41 3.97 A
3.94 B Toi s€ str dung nudce ép trai cay, nudc
3.95 0 B, . trai cay chura sira nay trong nhirng lan
29 3.9 3.9 388 3.89 sau
’ 385 Toi hoan toan hai long véi nhan hi¢u
385 - ‘ hién dang sir dung
38 - B T6i 58 gidi thiéu loai nude t6i ubng cho
ban bé ctia minh
3.75 = -
Nam N Tong

3.5. Yéu t6 anh hwéng dén quyét dinh mua
3.5.1. Yéu t6 anh huéng

MUi vi thom ngon, Nhiéu Vitamin, Nhan hiéu tin cdy, Bé sung ning heong cho co thé, Tét cho site khée 1a
nhitng yéu tt dugc khach hang dénh gi4 cao khi chon mua san pham.

Mui vi thom ngon 4.14
Nhiéu vitamin 4.10
La nhén hiéu tin cdy 4.09
Bb sung ning lugng cho co thé 4.08
: Tét cho stic khoe 4.08
f;?a dang v& mui huong dé& Iya chon 4.06
: Puge nhidu ngusi tin ding 4.00
................ Lanhanhléunﬁltléng 398
DPugc bay ban rong rai 3.98
Gia ca phu hop 3.96
Do ngot vira phai 3.86
Nhiéu loai dung tich d& Iya chon 3.78
Trung bay tai dai 1y / siéu thi vi tri d& nhin.. 3.74
Trung bay tai dai ly / siéu thi dep mét 3.69
Nhiéu churong trinh khuyén mai hip dan 3.68
Pugc quang cao thuong xuyén 3.63
Nhiéu loai bao bi dé dé lya chon 3.58
Bao bi bit mat 3.58
Huéng chiét khiu néu mua nhiéu 3.57

Thuong xuyén giam gia

Ngudi ban gidi thiéu san phim 3.35



3.6. Nhom khach hang dic trung

Dua trén céc tiéu chi chon mua san pham nudc ép, két qua phan tich nhan t6 dua trén 420 dap vién tham
gia khao sat cho thiy c6 bén nhém tiéu dung tiéu biéu. Cac nhom tiéu dung s& c6 nhiing tinh chat tvong
ty trong ndi bdo nhém va khéc biét khi so sanh giira cAc nhém véi nhau. Két qua phan tich cho thiy,
“Nhom quan tdm dén strc khoe" danh gid cao vé céc yéu t6 lién quan dén stc khoe khi chon mua san
pham véi diém trung binh cao nhét (4.05 diém).

Nhom quan tam dén sirc khée

«Tét cho stre khoe
*Mui vi thom ngon
*D6 ngot vira phai
«Nhiéu vitamin TBTT=4.05
*B6 sung ning lugng cho co thé

Nhom quan tam dén gia ca
*Gia ca phu hop

*Thuong xuyén giam gia

*Huong chiét khau néu mua nhiéu
*Nhi€u chuong trinh khuyén mai hap dan

Nhém quan tAm dén bao bi, quang c4o

« Bao bi bt mit
* Nhiéu loai dung tich de¢ Iya chon

#¢:] « Nhiéu loai bao bi dé dé& lya chon
~=.) * Dugc bay ban rong rai
* PDuoc quang cao thudong xuyén

Nhom quan tam uy tin thwong hiéu

* Dugc nhi€u nguoi tin dung
TBTT = 4.02

« La nhin hiéu ndi tiéng
* La nhan hiéu tin cay
Chu thich: TBTT: Trung binh tong thé




PHAN 4: THONG TIN DAP VIEN

B H) Chi Minh
B Nam
"N ® Ha Noi
Khac
49.5%
®15.000.001 - 32.6%
50.000.000
VND 17.9%
7.000.001 -
15.000.000 .
VND
16 - 22 tudi 23 -29 tudi 30 - 35 tudi
THONG TIN LIEN HE:

Céng ty TNHH W&S

bia chi: Lau 10, 40 Pham Ngoc Thach, P.6, Quan 3, Tp.HCM
SPT: (08) 38 223 215 Fax: (08) 38 223 216

E-mail: info@vinaresearch.jp

Béo céo nay thudc quyén sé hitu ciia Cong ty Nghién ciru thi truong triee tuyén W&S.

Moi két qua cta nghién ciru nay c¢6 thé duoc str dung cong khai. Trong bit ky truong hop sir
e dung cac két qua nghién ctru bao gdm bang biéu va s6 liéu tir bdo cao nay, dit liéu phai dugc
trich ngudn tir Vinaresearch.



