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Khao sat vé théi quen an vat cua gidi tré hién nay

Thoi gian khao sat  : 20.04 - 04.05.2012

Tong mau : 563

Gidi tinh : Nam va ntr gioi
Po tuoi : 16 - 29 tudi
Tinh thanh : Toan quéc

Muc dich nghién ctiru: Khdo sat nham diéu tra th6i quen dn vit cha gidi tré Viét Nam va

kham phé co hdi phat trién ctia mang kinh doanh cac quan an vat siéu sach.

Khao sat dwoc thwe hién béi cong ty nghién ctru thi treong W&S (100% von Nhat Ban), dwa

trén nhom dap vién website nghién ctru thi treong trwee tuyén Vinaresearch.net.
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Tom tat ket qua khao sat (1) \jiaresearch

1. Théi quen an vat

0 Cac quan an vat di tré thanh mot dia diém quen thudc déi véi gidi tré Viét Nam. Cé hon
60% nhirng ngwoi tham gia khdo sat dén cac quan an vat trong vong 3 thang gan day. Trong
dé, 90% thwong an qua vat it nhit 1 [An/tuin va nit gi¢i c6 mic dé an vat thwong xuyén
hon nam gioi.

Q Cac ban tré thwong cdm thay thém dn qua vat nhit vao thoi diém x€ chiéu va budi toi
(76%).

0 Hon 50% nam va nit gi¢i déu lwa chon cac quan an vat vi ‘thic an vira ngon lai vira ré’. Nam
gi¢i dén cac quan an vat vi day la ‘dia diém thich hop dé€ di an cung ban be, dong nghiép’
(54.5%). Con v&i nir gidi thi ‘yéu thich cdc mén an’ 1a Iy do chinh (68.0%).

2. Thirc an vat

0 Trong tit cd cAc moén an vat, gidi tré thwong an nhat cic mén nhw ‘Che’, ‘Hot vit 16n” va ‘Trai
ciy dia’. Ngoai ra, ‘Banh trang tron’, ‘Bap xao’, ‘Rau cau’ va ‘Ca vién chién’ con la nhirng mén
rat ‘hop khiu vi’ cua gidi tré.

0 10.000 - 20.000 la mirc gia hop Iy nhit véi gidi tré khi di an qua vat.
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Tom tat ket qua khao sat (2) \jiaresearch

3. Pia di€ém an qua vat

0O C 10 ngwoi tham gia khdo sat thi c6é 6 nguwoi tirng an qua vat tai cac ‘Quan coc via he’ va
‘Quan ca phé / tra sita’ trong vong 3 thang qua.

0 Pap &ng nhu ciu an vat - hop vé sinh cua gidi tré, mé hinh ‘Cac quan an vat siéu sach’ da ra
doi. Tuy nhién, ty 18 Iwa chon da an tai cic quan nay chi chiém khoang 28.7% trong tong so
cac dap vién.

4. Quan an vat ly twdng - Quan an vat siéu sach

0 Pa phin dap vién lwa chon cic quan an vit siéu sach 1a vi ‘Vé sinh an toan thuc pham),
‘Khong gian mat mé’ va ‘Phong cach phuc vu tét, lich sw’.

0 Khi dé cip dén quan an vat ly twdng, ba yéu td cidc ban quan tAm nhat 1a ‘Gia ca phai chiang),
‘D06 an hop vé sinh’, ‘Mén dn ngon, hop khau vi'.

0 Nhuw vy, dé cadc quan an vit siéu sach thanh mét qua an vit ly twdng, can thém hai yéu té
khong kém phan quan trong la ‘Mén an ngon, hop khau vi’ va ‘Gia ca phai chang.
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Thoéi quen an qua vat \eparescarch

An qua vat - théi quen ctia gidi tré

_______________________________________________

= K&t qua khao sat cho thdy ct : Mirc do thwong xuyén an vat
. 10 nguoi thi c6 hon 6 nguoi |

. dén cac quan dn vt trong ! 1.2% 1.6% 1.0%

. vong 3 thang gan day. Trong 7.6% 10.2% >9%

sO d6, khoang 90% doi twong ! 10.1% 0,000 11.4%
| . 0

dwoc nghién ctru an qua vat it !
nhit 1 lin/tuin, ké cd nam
© gidiva nir gidi.

11an /thang
2-31an /thang
114n /tuan
© 2-31an /tudn
W 4-51an /tudn

® Moi ngay

Tong (N=563) Nam (N=253) Nir (N=310)
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Moi ngw¢i thwo'ng them qua vit vao buoi chiéu toi

__________________________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________________________
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sang trua chiéu  budichiéu (khodng7- khuya cilingthém
(khoang (khoang 3- (khoang5-  8gio) (khoang
10-12 gior) 4 gio) 6 gio) 10-11 gio)
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Thoéi quen an qua vat \eparescarch

Ly do dén cac quan qua vat

Nit gi¢i dén quan an vat vi ‘thich cac mén an vat’ va ‘thirc an vira ngon lai vira ré’. Con ly do lwa
chon chinh cta thi nam gidi 1a vi thich ho'p d€ di véi ban be, dong nghiép’.

Thich hop dé di dn véi ban bé, déng nghiép 60.8% I 54.5% = Nam
Vira ngon vira ré 65.7% [ 50.0% m Nit
Viban be ru 50.7% N 49.6%

Vi thich cac mén an vat 68.0% NN 42.6%

Vidoinén didn 40.8% NN 41.0%

Mudn gidi téa tAm ly khi cang thang 451% I 36.1%

Vi theo théi quen 32.4% NN 29.9%

Vi an vat tiét kiém thoi gian 18.6% I 26.2%

Vi mudn swu tdm nhitng noi an vat dé co thé gidi

thiu cho ban bé 2329 N 23.4%

Goi nhé thoi hoc sinh, sinh vién 24.5% NN 20.5%

Vi c6 nhiéu noi ban 16.7% N 19.7%

Vi lau qua chwa an 15.0% N 13.1%
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Thirc an vat L arecennch

‘Ché’ va ‘Hot vit 10n’ 1a hai mon an vat dwoc yéu thich nhat

Che cacloai 75.1%
Hot vit 10n
Trai cay dia

Banh trang tron/nuwéng/cudn

Bap ludc/xao/nwéng
Cacloai rau cau/banh flan 44.5%
Cavién/bo vién chién 40.9%
Chéan ga nuwdng 38.4%
Banh béo/bot loc/nam 38.0%
Goi cudn/bo bia 37.8%
BOt chién 32.9%
Goi du da/goi xoai 25.5%
Sup cac loai 24.9%
Pha lau 19.8%
Ha cao chién/ludc 19.8%

Bach tudc nuwéng 11.8%

Ngoai nhitng mon an trén 14.7%

0.0% 50.0% 100.0%
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Thu,c an Vat T(!p Or?ne Research in VietSm

Mot s6 mon an vat dworc yéu thich khac

)

. CAc mo6n dn vat & Viét Nam rat da dang va phong phd, ngoai ‘Che’, ‘Hot vit 1on’ va ‘Trai cay dia’, !
. ‘Banh trang tron’, ‘Bap xao’, ‘Rau cau’ va ‘Ca vién chién’ con la nhitng mén rat ‘hop khau vi’ cua |
| gidi tré.

Trai cay
dia

Banh trang
e . z
tron/nudng
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Thirc an vat L arecennch

V&i cac moén an vit nhe nhw: ché cac loai, héot vit 10n, bap ludc/xao/nwdng...Cac ban tré
thwong chi trung binh dwéi 10.000 VND twong trng cho mot phan an.

Che cac loai

50.000 VND tré¢ lén

r ~ > ‘ Hot vit1on

r
\.

30.001-50.000 VND

r
\.

a N
20.001 - 30.000 VND

\ J

a N

10.000 - 20.000 VND

Dwé&i 10.000 VND
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Thu,c an Vat T(!p Or?ne Research in Vietgm

Poi véi cac ‘mon banh’, ‘géi’ hay ‘pha 1au’, ho thwong chi cao hon véi mire gia tir 10.000 -
20.000 VND

Ca vién/bo vién chién

r 2
50.000 VND tré 1én
\ y Goi du du/goéi xoai
e 2
30.001-50.000 VND
\ J Pha lau
e 2
20.001-30.000 VND
\ J

Bot chién

10.000 - 20.000 VND

Banh béo/bot loc/nam
Duwéi 10.000 VND

Trai cay dia
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Pic biét, ddi véi caAc mon an ‘Xién que’, thuc khach san sang chi tra véi mirc gia tir
20.000 VND tro 1én.

50.000 VND tro 1én

*¥ Chan ga nwong

30.001 - 50.000 VND

: Bach tudc nwéng
20.001 - 30.000 VND /

( A
10.000 - 20.000 VND #8 Thit xién que nwéng
\ J
( N\
Duéi 10.000 VND
\ J
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Pia diém an qua vat B i

Quan céc via he - théi quen Am thwc dwong pho

‘Quan coc via he’ va ‘Cac
' quan ca phé / tra sira’ da tré |
' thanh dia diém yéu thich quen |
' thoc ctia nhidu ban tré Viét
Nam.
' Trung binh, ¢t 10 ngwoi tham |
gia khao sat thi cé khoang 6 !
nguwoi trng an qua vat tai 2
. dia diém nay.

Quan coc via he 64.9%
Quan ca phé, tra sita 55.8%
Gan treong hoc 55.5%
Tw ché bién & nha 53.3%

Siéu thi 50.9%

Cac khu vui choi giai tri
O cho

C4c trung tAm mua sam
Gan cong vién

Gan cong s&

Cac quan an vat siéu sach
Cac khu du lich

Ngoai nhitng noi ké trén

Gan cac bénh vién

Khong nhé ro

0.0% 50.0% 100.0%
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Pia diém an qua vat L arecennch

Quan an vat siéu sach - Am thwc hop vé sinh

______________________________________________

Pap &ng nhu ciu an vat hop vé

o Lo T , g uan céc via he 64.9%
. sinh cua gi&i tré, hinh thirc ‘Cac | Q - ’
' quan in vit siéu sach’ di ra | Quan ca phé, trasita S5
- doi. Gan trueong hoc 55.5%
. Tuy nhién, khao sat cho thay, chi | Tw ché bién & nha 53.3%
. khoang 28.7% lwa chon day la : Sidu thi | -
1 . . A2 \ |9 \ v ! O " 0
. dia diém ho thwong an qua vat .
i trong 3 thang qua ! Cac khu vui choi giai tri 45.8%
CTTTTTTTTTTTTTTTTomTomTmommmmmmommoneees O cho 45.1%
Cac trung tAm mua sam 42.4%
50.5% Gan cong vién 40.0%
Gan cong s& 37.3%
40.5% .
@uummmm Cic quan dn vat siéu sach N 28.7%
Cac khu du lich 22.9%
Ngoai nhitng noi ké trén 8.7%
Gan cac bénh vién 7.3%
' ' ' Khong nhé ro 4.5%

Nam (N=253) Nir (N=310) 0.0% 50.0% 100.0%
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Quan an vat ly twéng vs. siéu sach Y ivesearch

Quan an vat siéu sach - Am thwc hop vé sinh

DPa phan dap vién lwa chon cdc quan dn vit siéu sach 13 vi ‘Vé sinh an toan thwc pham’, ‘Khoéng
gian mat mé’ va ‘Phong cach phuc vu tot, lich sw.

Tong wu tién (%) Uutién1l Uutién2 Uutién3

Vi vé sinh an toan thwc pham 94.3 87.3 4.4 2.5
Vi khong gian mat mé, lich sw 47.5 2.5 25.9 19.0
Vi thwc don phong phu, da dang 43.7 2.5 241 17.1
Phong cach phuc vu tat, lich sw 37.3 1.9 14.6 20.9
Phu hgp cho moi Iiva tudi 31.0 2.5 13.3 15.2
Vi theo xu hwdng chung 15.8 0.6 12.0 3.2
C6 thé c6 mot khong gian riéng 8.9 0.6 2.5 5.7
Phuc vu 24 gio/ngay 7.6 0.6 3.2 3.8
C6 dich vu giao hang tan noi 5.1 0.0 0.0 5.1
Khong c6 ly do dac biét 4.4 0.6 0.0 3.8
Ngoai nhitng ly do trén 4.4 0.6 0.0 3.8




Quan an vat ly twd'ng vs. siéu sach Y ivesearch

Quan an vat ly twong

Db6i véi mot quan an vat Iy twdng, cac ban tré lai lwa chon ‘Gia ca phai chang’, ‘D6 an hop vé
sinh’, ‘M6n an ngon, hop khau vi’ 1a 3 yéu t0 ho quan tdm hang dau.

. 0
A 70.5%
66.2% ..
. 0 0
58.0% <4 40,
47.6%
41.8%
29.5%
24.5% 23.5%
4.4%

Gidcd POan Ménan Quan Phong MénanC6chd Phu Quan Khdéng Trang Thoi Céam Yéu td
phdi hopvé ngon, thodng cach vathitc grixe hop détim gian tri dep gian nhac Kkhéc

ching sinh hop mat phuc uodng voi  Ki€m  rong phuc nhe
khau vi sach sé vu tét, da nhirng rai vu kéo nhang
nhanh dang budi dai
chong hop
nhom,
ban be
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Quan an vat ly twd'ng vs. siéu sach Y ivesearch

Quan an vat ly twdng - nam vs. nir

Gia ca phai chang

Po6 an hop vé sinh

Quan thoang mat sach sé

Phong cach phuc vu tét, nhanh chéng
Mon idn ngon, hop kKhau vi

Co cho giri xe

Mo6n an va thirc uéng da dang

Phu hop véi nhitng bu6i hop nhém, ban be
Quén dé tim kiém

Khong gian rong rai

Trang tri dep, c6 mau sac phu hop
Thaoi gian phuc vu kéo dai

C6 am nhac nhe nhang

Yéu t6 khac

84.0% N 80.3%
82.0% N 76.2%
71.9% N 68.9%
69.9% NN 61.5%
79.4% N 60.7%

60.8% N 54.5%
66.7% N 54.5%
55.2% N 53.3%
46.4% N 49.2%
42.5% N 41.0%

30.1% N 28.7%

22.9% I 26.6%

22.2% N 25.0%

4.6% M 4.1%

BN

B Nam
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Quan an vat ly twong vs. siéu sach G A

Nhuw viy, néu so véi mot quan an vat ly twdng, quan an vat siéu sach dap &ng dwoc ca 3 trong 5
tiéu chi hang diu. Tuy nhién, mc gid tai cidc quan nay lai c6 phan dat hon cic dia diém khac
trong khi ‘Gia ca phai chang’ 1a tiéu chi cidc ban tré wu tién nhit.

Quan an vat siéu sach

1 vé sinh an toan
thuc pham

Vi khovng_ gian mat . 25 606
me, lich sy

Phon{,:ca(_:h phuc vu l 20.9%
tot, lich sw

Quan an vat ly twong

Gié cé phai ching — 82.4%

D6 dn hop vé sinh 79.5%

Mo6n dn ngon, hop khau vi _ 71.1%

Quan thoang mat sach sé 70.5%

Phong cach phl%C vu tot, 66.2%
nhanh chdéng
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Quan an viat ly twéng vs. siéu sach Y ivesearch

' Qua cac tiéu chudn vé moét quan an vat ly twdng tir két qua khao sat, cic chid quan an vit trong
| twong lai nén chd y ddm bao ca cac yéu t6 mdn an ngon, hop vé sinh nhwng gia ca phai chang.

__________________________________________________________________________________________________________________________________

Thirc an hop
vé sinh

/

Gia ca phai
chang
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THONG TIN LIEN HE:

Cong ty nghién cru thi treo'ng trwec tuyén W&S

bia chi: 31C Ly Tu Trong, P.Bén Nghé, Quin 1, Tp.HCM
SPT: (08) 38 223 215 Fax: (08) 38 223 216

E-mail: info@vinaresearch.jp

WEBSITE

=  Website khach hang: http://vinaresearch.jp
=  Website thanh vién: http://vinaresearch.net

* Bdo cdo nay thudc quyén s& hiru cia Cong ty Nghién ctru thi trweong truc tuyén WE&S.

» Moi két qua cia nghién ctru nay c6 thé dwoc s dung cong khai. Trong bit Ky trwong hop st
dung cac két qua nghién cru bao gbm bang biéu va sé liéu tir bio cio nay, dir liéu phai dwgc
trich nguon tir Vinaresearch.
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