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LOI NOI PAU

CONG TY €O PHAN SAN XUAT VA KINH DOANH VINFAST XIN TRAN TRONG CAM OGN
KHACH HANG PA TIN TUGNG VA LUA CHON SAN PHAM XE O TO VINFAST VF e34.

S8 bdo hanh dugc Cong ty C8 phdn Sén xudt va Kinh doanh VinFast (sau ddy viét tdt l& “VinFast”) céip
mot lan cho xe 6 t6 VinFast VF e34 cla khdch hang va la cdn ¢ dé khdch hang nhén duge day da
cdc ché d6 bdo hanh xe. Khdch hang vui long gitr gin va lubn mang theo S6 bdo hanh trén xe, ké ca
trong trudng hgp chuyén nhugng cho chi s hiu tiép theo.

Viéc bdo hanh, bdo dudng, stia chita xe VinFast clia khdch hang sé dugc thuc hién bdéi:

- Hé théng xudng dich vu cla VinFast (sau ddy viét tat la "XDV").

- Hé théng nha phan phéi chinh hdng sd hitu xudng dich vu dugc VinFast dy quyén (sau ddy viét
tat 1o “NPP").



l. Thdng tin hé trg khdach hang

Khi cé yéu céu hé trg va gidi ddp thdc mdc, khdch hang vui long lién hé vdi
XDV/NPP ctlia VinFast hodc lién hé vdi VinFast theo thong tin sau:

CONG TY CO PHAN SAN XUAT VA KINH DOANH VINFAST
Tru sé chinh: Khu kinh t€ Dinh Vi - C4t Héi, ddo Cdat Hdi,
thi trdn C4t Hai, huyén Cat Hai, thanh phé Hai Phong
Hotline: 1900 23 23 89 | Website: https://vinfastauto.com

LUU Y:

Ludn mang theo S6 bdo hanh khi khdch hang dua xe dén XDV/NPP cla VinFast.

Chuyén S6 bdo hanh nay cho chi sé hiu tiép theo.

VinFast khuyén cdo khdch hang thuc hién day du cdc hang muc bdo dudng dinh ky theo lich trinh tai cdc XDV/NPP cua VinFast,
déng thdi tudin thu cdc théng tin trong sdch Hudng dén st dung dé ddm bdo quyén Igi bdo hanh va chét lugng xe tét nhét.
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Il. Cdc biéu mau

THONG TIN PANG KY KiCH HOAT BAO HANH
(BAN DANH CHO CHU XE)

Ho va tén: S6 CMND/CCCD: Ngay cap:
Dia chi: Sé dién thoai: Email:
Showroom/NPP bdn xe: Loaqi xe: Mau xe:

S6 VIN: S6 mdy:

Ngay bdn 1é trén héa don:

KHA’CH HANG 1. Cdc théng tin vé khdch hang, xe va lich sif bdo dudng stfa chifa
, R trong S6 bdo hanh sé dugc VinFast sif dung vdi cdc muc dich
XAC NHAN: bao gém: Nhdc nhd khdch hang vé thdi gian bdo dudng, gui
théng tin khuyé&n mai va triéu héi, khdo st mic dd hai long var cde

khdo sdt khdc nhdm cdi thién chét lugng san phém va dich vu.

2. Cdcthéng tin vé cd nhén sé hitu, ngudi
stf dung vé&i théng tin vé xe 1 ding sy
thét. Moi diéu khodn va diéu kién bdo
hanh trong cuén S8 bdo hanh nay da
dudc Showroom/NPP gidi thich rd.

3. Xe VinFast VF e34 da dudc
kiém tra va bdo dam hoan
todn d4 cdc tiéu chudn vén
hanh khi giao xe cho khdch
hang.

[] Téi déa doc, hiéu va hoan toan déng y véi XAC NHAN CUA KHACH HANG
(Ky va&1 ghi 6 ho tén)

cdc diéu khoan ghi trong Sé bdo hanh nay.

XAC NHAN CUA SHOWROOM/NPP

(Ky, ghi rd ho tén va déng ddu)
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Il. Cdc biéu mau

THONG TIN PANG KY KiCH HOAT BAO HANH
(BAN DANH CHO SHOWROOM/NPP CUA VINFAST)

Ho va tén: S6 CMND/CCCD: Ngay cap:
Pia chi: Sé dién thoai: Email:
Showroom/NPP bdn xe: Loaqi xe: Mau xe:

S8 VIN: S8 mdy:

Ngay bdn Ié trén héa don:

KHA’CH HANG 1. Cdc théng tin vé khdch hang, xe va lich sif bdo dudng stfa chita
, . trong S6 bdo hanh sé dugc VinFast sif dung vdi cdc muc dich
XAC NHAN: bao gém: Nhdc nhd khdch hang vé thdi gian bdo dudng, gii
théng tin khuy&n mai va triéu héi, khdo sat mic dd hai long va cde

khdo sdt khdc nhdm cdi thién chét lugng san phdm va dich vu.

2. Cdcthéng tin vé cd nhén sé hitu, ngudi
stf dung va théng tin vé xe 1 ding sy
théat. Moi diéu khodn va diéu kién bdo
hanh trong cuén S8 bdo hanh nay da
dudc Showroom/NPP gidi thich ré.

3. Xe VinFast VF e34 da dugc
kiém tra v bdo dam hoan
todn d4 cdc tiéu chudn vén
hanh khi giao xe cho khdch
hang.

cdc diéu khodn ghi trong S6 bao hanh nay.

[ Téi dé doc, hi€u va hoan toan déng y vdi XAC NHAN CUA KHACH HANG
(Ky va ghi r6 ho tén)

XAC NHAN CUA SHOWROOM/NPP

(Ky, ghi rd ho tén va déng ddu)
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Il. Cdc biéu mau

PHIEU THAY POI THONG TIN CHU XE
(BAN DANH CHO CHU XE)

Ho va tén: S6 CMND/CCCD: Ngay cap:
Dia chi: Sé dién thoai: Email:
Showroom/NPP bdn xe: Loaqi xe: Mau xe:
S8 VIN: S6 mdy: Ngay bdn & trén héa don:
KHA’CH HANG 1. Cdc théng tin vé khdch hang, xe va lich sif bdo dudng stfa chifa 2. Cdcthéng tin vé cd nhén sé hitu, ngudi 3. Xe VinFast VF e34 da dugc
, R trong S6 bdo hanh sé dugc VinFast sif dung vdi cdc muc dich stf dung vé&i théng tin vé xe 1 ding sy kiém tra v& bdo ddm hoan
AN ao gom: Nhac nhd khdach hang vé thdi gian bdo dudng, gui that. Moi diéu khodn va diéu kién bdo toan dd cdc tiéu chudn vén
XAC NHAN: bao gém: Nhéc nhd khdch hang vé the béo dudng, gu hé diéu khodn va diéu kién ba an du cdc tiéu chudn vé
théng tin khuyé&n mai va triéu héi, khdo st mic dd hai long var cde hanh trong cuén S8 bdo hanh nay da hanh khi giao xe cho khdch
khdo sdt khdc nhdm cdi thién chét lugng san phém va dich vu. dudc Showroom/NPP gidi thich ré. hang.
[] Téi dé doc, hiéu va hoan toan déng y véi XAC NHAN CUA KHACH HANG XAC NHAN CUA SHOWROOM/NPP
(Ky va&1 ghi 6 ho tén) (Ky, ghi rd ho tén va déng ddu)

cdc diéu khodn ghi trong Sé bao hanh nay.
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Il. Cdc biéu mau

PHIEU THAY POI THONG TIN CHU XE
(BAN DANH CHO SHOWROOM/NPP CUA VINFAST)

cdic diéu khoan ghi trong S6 bao hanh nay.

Ho va tén: S6 CMND/CCCD: Ngay cap:
Pia chi: Sé dién thoai: Email:
Showroom/NPP bdn xe: Loaqi xe: Mau xe:
S8 VIN: S8 mdy: Ngay bdn & trén héa don:
KHA’CH HANG 1. Cdc théng tin vé khdch hang, xe va lich sif bdo dudng stfa chita 2. Cdcthéng tin vé cd nhén sé hitu, ngudi 3. Xe VinFast VF e34 da dugc
, . trong S6 bdo hanh sé dugc VinFast sif dung vdi cdc muc dich stf dung va théng tin vé xe 1 ding sy kiém tra v& bdo ddm hoan
AN ao gom: Nhac nhd khdach hang vé thdi gian bdo dudng, gui that. Moi diéu khodn va diéu kién bdo toan dd cdc tiéu chudn vén
XAC NHAN: bao gém: Nhéc nhd khdch hang vé tht béo dudng, gu hé diéu khodn va didu kién ba an du cdc tiéu chudn vé
théng tin khuy&n mai va triéu héi, khdo sat mic dd hai long va cde hanh trong cuén S8 bdo hanh nay da hanh khi giao xe cho khdch
khdo sdt khdc nhdm cdi thién chét lugng san phdm va dich vu. dugdc Showroom/NPP gidi thich ro. hang.
[ Téi da doc, hiéu va hoan toan déng y véi XAC NHAN CUA KHACH HANG XAC NHAN CUA SHOWROOM/NPP
(Ky va ghi r6 ho tén) (Ky, ghi rd ho tén va déng ddu)
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Il. Cdc biéu mau

PHIEU THAY POI PONG HO CONG TG MET

Ngay thay déi déng hé cong to mét: Ngay Thdng Nam

S6 km trén déng hé ci:

S8 km trén déng hé mdi:

Ly do thay déi s6 km:

XAC NHAN CUA KHACH HANG XAC NHAN CUA XDV/NPP
(Ky va ghi ro ho tén) (Ky, ghi ré ho tén v& déng déu)
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1. BOI TUONG
AP DUNG

lll. Chinh sach bao hanh

Chinh sdch bdo hanh va cdc diéu khodn trong S6 bdo hanh nay dp dung cho mau xe 6 té VinFast
VF e34 (sau déy goi tat la “VF e34") dudc sdn xudt va phén phai chinh thic thong qua hé théng
Showroom/NPP cua VinFast trén toan quéc.

Pin dién dp cao (sau déy goi tat & “pin”) clia xe néu thudc dich vu thué pin sé khéng thudc chinh sdch
bdo hanh nay va dugc quy dinh theo cdc diéu khodn va diéu kién tuong Ung clia Hgp dong thué pin.

2. PHAM VI
BAO HANH

Bdo hanh I& cbng viéc slta chita, thay thé chi tiét hodc cdp nhdt phén mém diéu khién cho cdc hu
héng do 16i phdn mém, khuyét tat cta vat liéu hodc 16i trong qud trinh I&p rdp vdi diéu kién san
phém dugc st dung va bdo dudng dung cdch.

Phu tlung thay thé trong bdo hanh 1& nhiing chi tiét, linh kién chinh hdng nhé nhét dugc VinFast
cung cép.

Bdo hanh cé hiéu luc trén todan lanh thé Viét Nam, chi duge dp dung va thyc hién tai cdc XDV/NPP
cla VinFast. VinFast cung cép S6 bdo hanh nay dé dam bdo céng viéc bdo hanh dugce thuc hién
mién phi theo cdc diéu khodn va diéu kién bdo hanh.

VinFast khéng cd trdch nhiém thu héi va thay thé san phédm mdi cho khdch haing néu viéc bdo hanh
c6 thé khdc phuc dugc cdc 16i chét lugng, 16i vét liéu hay 16i 1dp rdp cla nha sdn xudt.

3. PIEU KIEN
BAO HANH

16

S8 bdo hanh cé ddu xdc nhén cia Showroom/NPP cuia VinFast.
Bdo hanh chi dudc thuc hién khi théa mén cdc diéu khodn néu trong cuén S6 bdo hanh nay.

C4 déay du cdc thdng tin chiing minh dé@ thuc hién bdo dudng déy du, ding dinh ky va dam bdo chét
lugng slia chita theo tiéu chudn cla nha sdn xudt dugc thuc hién bdi cdc XDV/NPP cla VinFast.



lll. Chinh sach bao hanh -

4 THUA KE’ e Trong th&i han bdo hanh con lai, moi diéu kién bdo hanh van dudc dam bdo cho chi sé hitu tiép
- theo. Vui long mang xe va S6 bdo hanh dén cdc XDV/NPP cla VinFast dé€ dang ky Igi théng tin bdo

BAO HANH hénh.

= o Thdi han bdo hanh chung déi véi VF €34 & 10 ndm hodic 200.000 km tly thudc vao diéu kién ndo
5. ,THdI‘ GIAN dén trudc ké ti ngay bdn 1é téi khdch hang ghi trén héa don.
BAO HANH

e Phu tung dugc thay thé theo chinh sdch bdo hanh xe cé thdi han bdo hanh béng thdi han bdo hanh
con lai clia xe.

6. CAC > PIN (MUA LAN PAU THEO XE MOI):
~ ® Ngoai trir trudng hgp khdch hang st dung xe cho muc dich thuong mai (néu dudi day), pin ¢ thsi han
CHI TIET béio hainh [& 10 ndm t ngéty kich hoat bao hanh xe (khdng gidi han quéng duding st dung).

BA,O HAN H e Trong trudng hgp khdch hang st dung xe cho muc dich thusng mai, bao gém nhung khéng gidi han, xe
Gldl HAN taxi va xe st dung cho dich vu chd khdch, ké ca cdc dich vu nhu Grab, Be hay tuong tu; xe cho thué; xe
' dua ddn; xe giao hang (goi chung la “xe st dung cho muc dich thusng mai”) thi thsi han bdo hanh la 10

nam hodc 200.000 km tly thudc vao diéu kién ndo dén trudc.

e D3i véi xe da ting dugc sif dung cho muc dich thugng mai, chinh sdch bdo hanh pin dp dung cho
xe sU dung cho muc dich thuong mai sé tiép tuc dugc duy tri va dp dung ké ca trong trudng hgp
chuyén nhugng xe cho chii s& hitu mdi.

e Trong trudng hgp khdch hang nhén chuyén nhugng xe dang cé muc dich st dung théng thudng dé
s dung xe cho muc dich thuong mai, chinh sdéch bdo hanh pin dp dung cho xe sif dung cho muc
dich thuong mai sé dugc dp dung.

e Tuditho clia pin phu thudc nhiéu vao cdch sac, dong sac, s6 1an phdng dién va nhiét dé méi trudng trong
qud trinh sit dung. Khdch hang can doc ki sdch Hudng dén st dung dé hiéu rd va st dung ding.
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lll. Chinh sach bao hanh

VinFast sé thuc hién bdo hanh pin béng cdch stia chita hodc thay thé. Dai véi bét ky stia chita, thay thé
ndo dugc thuc hién trong pham vi bdo hanh cla pin, VinFast sé dam bdo dung lugng pin trén 70% va
khéng thdp hon dung lugng cla pin da dudc déi. Phudng phdp do lung dugc st dung dé xdc dinh dung
lugng pin va phuong dn bdo hanh do VinFast quyét dinh.

Ac Quy:
Ac quy 12V c6 thsi han bdo hanh 1 ndm tir ngdy kich hoat bdo hanh xe (khéng gidi han quéng
dudng st dung).

Gi SET:
Bdo hanh gi sét cé thdi han bdo hanh Ia 10 ndm khéng gidi han qudng dudng st dung, dp dung vdi

tédm kim logi bi xuyén thung trong diéu kién hoat déng binh thudng ma nguyén nhén do 16i nguyén
vat liéu hodc 16i 1dp rdp cla nha sdn xudt.

~
LOP:
L&p dudc trang bi theo xe (bao gébm cd 16p du phong néu cd) duge bdo hanh theo chinh sdch riéng
clia nha san xudt 16p xe dp dung d&i v8i nhitng hu héng do 16i nguyén vét liéu, hodc 16i trong qud
trinh san xuét, luu kho clia nha sdn xudt.

Viéc ddnh gid hu hdng va quyét dinh bdo hanh dugc thuc hién bdi nha sdn xudt 16p.

7. BAO HANH PHY
TUNG
CHINH HANG

18
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PHU TUNG CHINH HANG:

e Phuy tung thay thé cho xe clia khdch hang trong qud trinh stia chira tgi XDV/NPP cla VinFast do khdch

hang chiu chi phi cé thdi han bdo hanh I 2 ndm ké tif ngdy mua (khéng gidi han quéng dudng sir dung).

PIN:
Pin do khdch hang mua va dugc 1ap ddt 1én xe tai XDV/NPP cua VinFast sau thdi diém giao xe
¢4 thdi han bdo hanh 1& 4 ndm hodc 80.000 km tuy theo diéu kién ndo dén trudc ké tif ngay mua.

Tudi tho cua pin phu thudc nhiéu vao cdch sac, dong sac, sé 1an phdng dién va nhiét d6 méi trudng
trong qud trinh st dung. Khdch hang cén doc ky sdch Hudng dén sir dung dé hiéu rd va st dung ding.



lll. Chinh sach bao hanh -

e VinFast sé thuc hién bdo hanh pin bang cdch sta chita hodc thay thé. Déi véi bét ky sita chita, thay thé
ndo dugc thuc hién trong pham vi bdo hanh cla pin, VinFast sé dam bdo dung lugng pin trén 70% va
khéng thép hon dung Iugng clia pin da dugce déi. Phuong phdp do ludng dugc st dung dé xdc dinh dung
lugng pin va phuong dn bdo hainh do VinFast quyét dinh..

> AC QUY:
Ac quy 12V c6 thdi han bdo hanh 1 ndm ké tir ngdly mua (khéng gidi han quéng dudng s dung).

> LUUY:
e Phu tung mua nhung khéng dudc thay thé tai XDV/NPP sé khéng dugc bdo hanh theo chinh sdch.

o DE nhdn dugc ché d6 bdo hanh phu tung, khdch hang ¢é trdch nhiém luu trir hé s6 stta chita bao
gbm |énh stra chita, quyét todn, héa dan cho nhitng 1an thay thé phuy tung.

A A e Cdc phu kién bao gém méc kéo xe (bao gém dién), bdc 1én xudng xe va gid d8 hanh ly ¢ thsi han
8' BAO ,HAE H, bdo hanh Ia 5 ndm hodc 100.000 km tuy theo diéu kién nao dén trudc ké tir ngay mua.
PHU KIEN CHINH
~ c y e Thdi han bdo hanh dp dung cho cdc phu kién chinh hdng khéng yéu céu Idp dat cé dinh trén xe
HANG VINFAST (néu cd) nhu: BS sac di déng, bd dung cu sta chita 18p, thdm san, xich 18p, gid ngdn hanh ly, bién

tam gidc cdnh bdo va do khodc phan quang... 1 2 ndm hodc 40.000 km tuy theo diéu kién ndo dén
trudc ké tir ngdly mua.

e Phu kién dudc thay thé theo bdo hanh phu kién cé thdi han bdo hanh theo thsi han bdo hanh con
lgi cta phu kién.

e DE nhdn dugc bdo hanh phu kién VinFast, khdch hang cé trdch nhiém luu gitr hé sd 1dp dat, quyét
todn va héa don cho cdc phu kién do.

19



9. NHUNG

HU HONG

VA DICH VU
KHONG THUOC
PHAM VI

BAO HANH

Cdc hang muc khéng
thudc pham vi bdo hanh
bao gém nhung khéng
gidi han bai cdc muc
dudi déay:
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lll. Chinh sach bao hanh

Hu héng do nguyén nhén cua viéc stta chita, diéu chinh, ddu néi phu kién khéng chinh hang, hodn
cdi trdi phép so vdi thiét ké ban dau nhu thay déi cong sudt hodc cdu tric, v.v..

Hu héng xdy ra cé nguyén nhdn do st dung sai chic ndng va lam dung xe: Ldi xe trong diéu kién
khdc nghiét nhu dua xe, chay xe trén dudng gé ghé, chd qud tdi, sir dung va bdo qudn khéng theo
chi dén trong sdéch Hudng dén st dung, v.v..

Hu héng phdt sinh do viéc st dung phu tung khéng chinh hdng, cdc logi ddu ma béi tron, cdc logi
dung dich, chét phu gia cé théng sé ky thudt khdc véi cdc théng sé ky thudt dude ghi trén sdch
Hudng dan s dung.

Hu hong gdy ra bdi cdc yéu t6 ndm ngodi kiém sodt clia nha sdn xudt bao gém sy bét thudng cia
ngudn dién st dung, hda hoan, déng dét, béo, sét, mua dd, 10 lut, cdc thién tai khdc va nhing thiét
hai do cdc logi dong vt gdy ra.

Hu hong do tai nan, st dung xe trong diéu kién ngdp nudc, hu hong géy ra bdi ngogi vat nhu ddt,
cdt, séi, dd, vat ciing sdc nhon... tdc déng vao xe trong qud trinh vén hanh.

Hu hdng bé mat géy ra bdi cdc yéu t6 ngodi kiém sodt nhu: tan thuéc I, hda chét, phdn déng vét,
nhua céy, mudi, mua axit va cdc yéu t8 tuong tu khdc.

Kinh hodc clra s6 bi nut, v3, xudc... khdng phdi cdc nguyén nhan dén tir 16i nguyén vat liéu, khuyét
tét hodc 16i 1dp rdp clia nha sén xudt.

Hu héng do viéc khéng tudn thu lich bdo dudng dinh ky; bdo dudng, stfa chifa khéng ding theo
hudng dén ctia nha san xudt.

Hu hdng do st dung pin va bé sac khéng chinh hdng, khéng ding theo tiéu chudn VinFast hodc
khéng dung theo hudng dén clia nha sdn xuét bao gém cd viéc sir dung nguén dién khéng tiéu
chudn.



lll. Chinh sach bao hanh -

o Nhing hién tugng xdy ra ma VinFast ddnh gid khéng dnh hudng dén chét lugng va sy hoat déng
clia xe nhu tiéng 6n, rung déng nhd, vét thdm dau, v.v..

o Gi sét théng thudng, bac méau son, cao su ldo héa, ddu ma bi bién chdt, hao mon tu nhién va giam
gid tri theo thdi gian.

e Bdo hanh sé khéng duge dp dung cho viéc lam sach, kiém tra, diéu chinh va cdc hang muc bdo
dudng dinh ky.

o Cdc chitiét huhong do hao mon sir dung nhu md phanh, dia phanh, thanh gat nudc keém/khéng kém
cao su, pin diéu khién, cau chi, bong dén sgi dét, v.v. va vét tu ndm trong danh muc thay thé dinh ky
nhu cdc logi ddu, ma, dung dich, chdt phu gia, cdc logi loc, v.v..

e Nhing hu héng kéo theo do viéc chém tré dua xe dén tram dich vu kiém tra sifa chita khi phdt hién
xe ¢ hu hdng.

o Nhing hu héng xdy ra trong thdi han bdo hanh nhung bdo cdo sau khi thdi han bdo hanh hét hiéu
luc do chém tré ctia ngusi st dung hay déi chi s6 km trén déng hé céng to mét dén dén khéng xdc
dinh dugc chinh xdc thdi han bdo hanh, cdc trudng hgp gach xda, thay déi, khéng doc dugce théng
tin, cdy phd, hodc ldm mét trang thdi nguyén bdn cua cdc phu tung, dén tdi viéc khéng xdc dinh
dudc phu tung cé dudc trang bi nguyén ban trén xe.

e Trong pham vi phdp ludt cho phép, VinFast tif chéi bat cl trdch nhiém ndo cho cdc tén thét hodic
cdc chi phi phdt sinh khdc lién quan tdi bdo hanh xe nhu phi dién thoai, phi én 8, thué phudng tién
khdc, di lqi, thiét hai kinh doanh hodc tiéu tén thgi gian.

10 CU'U H6 o Ap dung vdi cdc tinh hudng xe trong thdi han bdo hanh bét budc ditng van hanh do 18i thuéc pham

» N vi bao hanh.
BAO HANH
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lll. Chinh sach bao hanh

e Chi phi cttu hé bdo hanh dugc mién phi tir dia diém cén clu hé thudc Ianh thé Viét Nam dén
XDV/NPP gén nhdat cta VinFast.

e Chi phi hoan trd xe cho khdch hang khéng thuéc pham vi bdo hanh.

11. TRACH
NHIEM CUA
CHU XE

Dé s dung xe an todn,
thodi mdi va dam bdo
quyén Igi bdo hanh déi
vdi xe clia khdch hang,
vui long luu y cdc diém
sau:
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> POC KY HUGNG DAN SU DUNG XE:
Doc ky sdch Hudng dén st dung xe va vén hanh xe theo dling hudng dén.

> SUDUNG PIN VA BO SAC CHINH HANG:
Xe chi hoat dong tét khi dudc sir dung vdi pin va bd sac chinh hdng dugc sdn xudt bdi VinFast hodic
nha san xudt do VinFast chi dinh. Cdc hu hdng phdt sinh do viéc st dung pin va bd sac khéng chinh
hang hodc sit dung khéng ding hudng déan cla nha sdn xuét sé khéng thudc pham vi bdo hanh.

> DUA XE DEN BAO HANH:
Slta chita bdo hanh dugc thuc hién tai hé théng XDV/NPP cutia VinFast. Chi xe c6 tréch nhiém dua
xe dén XDV/NPP cla VinFast dé nhén dugc stra chita bdo hanh. Théng tin va dia chi cua céc
XDV/NPP cd s@n trén website https://vinfastauto.com.

> THUC HIEN BAO DUGNG:
Bdo dudng I hogt déng kiém tra, diéu chinh, thay thé cdc vét tu, phu tung dinh ky theo lich trinh
dudc khuyén cdo bdi VinFast nhdm duy tri chdt lugng xe ludn trong tinh trang hoat déng tét nhét.
Khdch hang dugc khuyén cdo mang xe dén cdc XDV/NPP clia VinFast kiém tra dinh ky ding lich
theo sdéch Hudng dan s dung xe.

> GHI CHEP/LUU GIU NHUNG LAN BAO DUGNG XE:
Theo théng tu s6 53/2014/TT-BGTVT clia Bé Giao théng van tdi, chd xe ¢é trdch nhiém theo déi va
luu gilr tét cd cdc ghi chép/hd s clia nhimg 1an bdo dudng. Cdc hé sa bdo dudng, kiém tra va stfa
chita la cd s& cho viéc xét duyét bao hanh.



IV. Nhat ky bdo dudng dinh ky

Theo Théng tu 53/2014/TT-BGTVT quy dinh vé bdo dudng k¥ thudt, stfa chifa phudng tién giao théng ca gidi dudng bé clia Bé GTVT, chii xe c6 trdch nhiém bdo dudng xe
theo hudng dén ctia nha sdn xudt vé luu gitf xdc nhan bdo dudng clia XDV/NPP dé trinh c¢d quan chic nding khi ¢6 yéu cdu.

LAN 1 LAN 2 LAN 3
Ngay Thdng NGm Ngay Thdng Nam Ngay Thdng N&m
Bdo dudng cép: s6 km: Bdo dudng cap: . SO KM o Bdo dudng cdp: s6 km:

XAC NHAN CUA XDV/NPP
(Ky, ghi ré ho tén va déng ddu)

XAC NHAN CUA XDV/NPP
(Ky, ghi rd ho tén va déng ddu)

XAC NHAN CUA XDV/NPP
(Ky, ghi ré ho tén va déng ddu)

LAN 4 LAN 5 LAN 6
Ngay Thdng Nam Ngay Thdng Nam Ngay Thdng Nam
Bdo dudng cdp: s6 km: Bdo duBng cap: «eeeeeeess S KM: o Bdo dudng cép: s6 km:

XAC NHAN CUA XDV/NPP
(Ky, ghi rd ho tén va déng ddu)

XAC NHAN CUA XDV/NPP
(Ky, ghi rd ho tén va déng ddu)

XAC NHAN CUA XDV/NPP
(Ky, ghi ré ho tén va déng ddu)
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IV. Nhat ky bdo dudng dinh ky

LAN 7 LAN 8 LAN9
Ngay Thdng Nam Ngay Théng N&m
Bdo dudng cap: ..o SO KM oo Bdo dudng cdp: s6 km: Bdo dudng cdp: s6 km:

XAC NHAN CUA XDV/NPP
(Ky, ghi ré ho tén va déng ddu)

XAC NHAN CUA XDV/NPP
(Ky, ghi ré ho tén va déng ddu)

XAC NHAN CUA XDV/NPP
(Ky, ghi rd ho tén va déng ddu)

LAN 10 LAN 11 LAN 12
Ngay Thdng Nam NGAY v ThdNng ..cooeeveeeee NEM e Ngay Thdng Nam
Bdo duBng cap: «eveeeees S8 KM: v Bdo dudng cdp: s6 km: Bdo dudng cép: s6 km:

XAC NHAN CUA XDV/NPP
(Ky, ghi ré ho tén va déng ddu)

24

XAC NHAN CUA XDV/NPP
(Ky, ghi ré ho tén va déng ddu)

XAC NHAN CUA XDV/NPP
(Ky, ghi rd ho tén va déng ddu)




PHU LUC
PIEM DICH VU VA HO TRG KY THUAT
VINFAST

Danh sdch nay cé thé thay déi tuy thsi diém theo chinh sdch hoat déng cua VinFast,

vui ldng truy cép website: https:/vinfastauto.com dé cép nhat danh sdch hién hanh.



V. Diém dich vu va hé trg ky thudt VinFast

STT Tinh Tén SR/NPP Pia chi Hotline
1 BécNinh SR Béc Ninh Iifg Olc ERA;/ iggc::”ifza Ly ThdiT6, Ngd 6 Bung Ly Thai T8, 00763569
2 HaNai SR Smart City Z?tr;/ngc)EM ;':ICJ? gegg;“fr"u 'Eg;n‘?iéh;\l\gi”homes Smart 0345002966
3 HaNbi fji:'guyé" vén S6 1 dudng Nguy@n Van Linh, P. Gia Thuy, Q. Long Bién, Ha Noi 0981073322
4 Ha Néi SR Phgm Van Bong 166 Pham Van Déng, P. Xudn Dinh, Q. Bdc Tu Liém, Ha Noi 0866051133
e e —
T T
7 HaTinh SR Ha Tinh ;“:?J EJ;_TF(:APVT";,CE”; :,::iOTHE:%:h 0963553131
8 Hdéi Phong SR Héi Phong S& 1 Bach Bang, P. Thugng Ly, Q. Héng Bang, TP. Hai Phong 0865654268
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V. Diém dich vu va hé trg ky thuéit VinFast

STT Tinh Tén SR/NPP Pia chi Hotline
Trung tdm thuong mai va nha phé thusng mai Shophouse Hoa

9 Hoa Binh SR Hoa Binh Binh, dudng Cu Chinh Lan, P. Déng Tién, TP. Hoa Binh, T. Hoa 0973682766
Binh

10 Lai Chéu SR Lai Chéu Budng 30/4 TP. Lai Chéu, T. Lai Chéu 0775499696
Tang 1, TTTM Vincom Plaza Lang Son, Phia Nam Céu Ky Lua, P.

11 L Sa SR L Sa ’ 0862818122

ang >on ang >on Chi Lang, TP. Lang Son, T. Lang Son

Téng 1, TTTM Vi PI Viét Tri, S6 2 dai 16 Hung Vi , TP.

12 PhdTho SR Viét T ang & ' Vincom Ploza Vigt Tri, S6 2 dai l6 Hung Vidng 0961806269
Viét Tri, T. Pht Tho
Khu trung tdm thuong mai, khdch san va nha phé thuong mai

13 Qudng Binh SR Déng Héi Péng Héi, dudng Qudch Xuén Ky, P. Hai Dinh, TP. Déng Hdi, T. 0886535759
Qudng Binh

14 Quang Ninh SR Cdm Pha T6 5, Khu Diém Thay, P. Cdm Binh, TP Cdm Phd, T. Qudng Ninh 0865681638

15 Quang Ninh SR Ha Long Tur'ig 1, T.TTM Vincom Ha Long, P. Bach Bdng, TP. Ha Long, T. 0968197266
Qudng Ninh
Téang 1, TTTM Vi Pl Méng Cdi, P. Tran Phd, TP. M6

16 QuangNinh SR Mdng Cdi ong incom Flaza Mong &, 7 fran Fhu ong 0978806319

Cdi, T. Qudng Ninh
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V. Diém dich vu va hé trg ky thudt VinFast

STT Tinh Tén SR/NPP Pia chi Hotline
17 Son La SR Son La Tang lA,"I'I'Tl\/I Vincom Plaza Son La, Budng Trudng Chinh, T6 3, 0827499466
P. Quyét Théng, TP. Son La, T. Son La

" R . R Tang 1, TTTM Vincom Plaza Thdi Nguyén, 286 Ludng Ngoc
1 Thdi N R Thdi N 12 11
8 ariguyen s ariNguyen Quyén, P. Quang Trung, TP. Thdi Nguyén, T. Thdi Nguyén 09612899
R . Tang 1, TTTM Vincom Plaza Tuyén Quang, S6 260 Quang Trung,
19 Ti SR T 0913606922
uyén Quang uyén Quang P. Phan Thiét, TP. Tuyén Quang, T. Tuyén Quang
. . L Tang 1, TTTM Vincom Plaza, Céng vién Yén Hoa, dudng Té Hién
20 Yén B SRYénB ~ 0989109569
en el enedl Thanh, P. Nguy&n Thdi Hoc, TP. Yén Bdi, T. Yén Bdi
21 Bac Liéu SR Bac Liéu Tran Huynh, P. 7, TP.Bac Liéu, T. Bac Liéu 0938977913
| _ Tang 1, TTTM Vincom Plaza, s6 79 BT743B, Khu phd théng nhét
22 Binh Dug SRDIA 0865224879
" n9 tAn 1, P. D An, TX. Di An, T. Binh Dudng
3 Cé Mau SR C& Mau Tang 1 Vincom Plaza, dudng Lé Dudn, P. 1, TP. Ca Mau, T. Ca 0849911122
Mau
24 Péng Nai SR Bién Hoa Tang L1, TTTM Vincom Plaza Bién Hoa, 1096 Pham Van Thudn, 0986820519

P. T&n Mai, TP. Bién Hoa, T. Déng Nai
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V. Diém dich vu va hé trg ky thuéit VinFast

STT Tinh Tén SR/NPP Pia chi Hotline
. TTTM va Shoph L&nh, s6 2 dut 4, TP Lénh, T.
25  PéngThép SR Cao Lanh 'TM va Shophose Cao Lanh. s6 2 dutng 30/4, TP Cao Lan 0941744466
Boéng Thép
26 Gia Lai SR Gia Lai 113 Lé Dai Hanh, P. Théng Nhét, TP. Pleiku, T. Gia Lai 0773060068
. ) Tang 1, TTTM Vincom Héu Giang, S6 01 dudng 3 thdng 2, Khu
27 Héu Giang SR Vi Thanh v 3, P. 5, TP. Vi Thanh, T. Hau Giang 0939353331
. T Tang 1, TTTM Vincom Plaze Lé Van Viét, 50 Lé Van Viét, P. Hiép
28 H6 Chi Minh SR Lé Van Viét Phi. Q.9, TP. Hé Chi Minh 0938881685
o R Tang L1, TTTM Vincom Mega Mall Thao Dién, 159 Xa 16 Ha Noi,
2 H6 Chi Minh R Théo B N U ’ ’ 81335308
9 HOChIMinh SR Thao Bien P. Théo Bién, Q.2, TP. H4 Chi Minh 09 0
. N SR Thdi Nguyén Tang 1, TTTM Vincom Plaza Thdi Nguyén, 60 Thdi Nguyén,
30 Khdnh H 0935933533
anh Hoa - Nha Trang P. Phuang Sai, TP. Nha Trang, T. Khdnh Hoa
e -, Tang L1, TTTM Vincom Plaza Kién Giang, L6 A12, KP1, Budng
31 Kién G SR Rach G . 0985175724
‘en Slang ach &ia C6 Béc, P. Vinh Bdo, TP. Rach Gid, T. Kién Giang
1 Kon Tum SR Kon Tum Tang 1, TTTM Vincom Plaza Kon Tum, S6 2 Phan Binh Phlng, P. 0867051939

Quyét Thdng, TP. Kon Tum, T. Kon Tum
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V. Diém dich vu va hé trg ky thudt VinFast

STT Tinh Tén SR/NPP Pia chi Hotline
. Tang 1, TTTM Vincom Long An, Géc dudng Hung Vuang va
33 Long An SRTan An dudng Mai Thj Tét, P. 2, TP. Tan An, T. Long An 0343280707
34 Ninh Thudan SR Ninh Thuan 1.22 MLIGIASCIU Thdng Tu, My Hdi, Phan Rang-Thdp Cham, T. 0931114285
’ ; Ninh Thudn
on R Tang 1, Vincom Plaza Tuy Hoa, Géc Déng Bdc ngd tu dudng
Phu Y R Tuy H N 1131372
35 den SR Tuy Hoa Hung Viong v duding Tran Phd, P. 7, TP. Tuy Hoa, T. Phti Yen 09611313
X . , . Tang 1, TTTM Vincom Plaza Qudng Ngéi, s6 26 Lé Thdnh Tén, P.
36 Qudng Ngai SR Qudng Ngdi Nghia Chénh, TP. Quéng Ngai, T. Quéng Ngi 0981954884
. . Tang 1, TTTM Vincom Plaza, S8 20-22 Tran Hung Dao, Khém 1,
37 Séc Trang SR Séc Trdng P.2, TP. Séc Tréing, T. Séc Tréing 0886340066
- - Tang L1, TTTM Vincom Plaza Téy Ninh, 444 Ba Mugi Thdng Tu,
38 TayNinh SR Tay Ninh Khu phd 1, P. 3, TP. Tay Ninh, T. Tay Ninh 0908577922
39 Tién Giang SR My Tho TTTM Vincom 1A Hung Vuang P. 1, TP. My Tho, T. Tién Giang 0917018937
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V. Diém dich vu va hé trg ky thuéit VinFast

STT Tinh Tén SR/NPP Pia chi Hotline
) ) Tang 1, M Vincom Tra Vinh, 24
40 Tra Vinh SR Tra Vinh 0815492929
ravin ravin Nguy&n Thi Minh Khai, P. 2, TP. Tra1 Vinh, T. Tra1 Vinh
, ) , Nga tu dudng Nguyén Tét Thanh va dudng Ly Thai T6, X& Dinh
41 Vinh Ph VinFast Vinh Ph 0336459969
" ue inrastvin ue Trung, TP Vinh Yén, T. Vinh Phic
M Vincom Vinh Long, S 55 dudng Pham Thdi Budng, P. 4,
42 Vinh L R Vinh L : 11
inh Long SR Vinh Long TP, Vinh Long, T. Vinh Long 0911535005
Xudng Dich N .
43 Kién Giang HONG DICVY  thu Bai Daii, Xa Ganh Déu, TP Phi Quéc, T. Kién Giang 0815865599
Vinbus Phd Quéc
. L6 ATM2, Khu d@6 thi phia Nam, Thén Xuén, X& Tan Tién, TP. B4
44 Béc Giang NPP Bao Dudng ° iy dothi phia am, Thon Zudn, 2a Tan tien 9 0888905665
Giang, T. Bdc Giang
45 Ha N6 NPP Quéc Oai Khu Acong r:ghlep? Th‘gchNThut - Quéc Oai, Thi Tréin Quéc Oai, 0973108998
Huyén Quéc Oai, Ha Noi
S8 68 dudng Trinh Van Bé, P. Phudng Canh, Q. N TU Liém,
46 HaNai NPP Théing Long © ng frinh ven B0 ng Canh, Q. Nam Tif Liem 0963530606

Ha Noi

31



V. Diém dich vu va hé trg ky thudt VinFast

STT Tinh Tén SR/NPP Pia chi Hotline

47 Ha NG NPP Ha N6i Sc.: 948 d\u‘dr:g Quang Trung kéo dai, Do Lo, P. Yén Nghia, Q.Ha 0968190088
Boéng, Ha Noi

N, « N N . . NpAs 0966387777

48 Ha Noi NPP Newway S6 183 dudng Yén Lang, P. Thinh Quang, Q. Bong Ba, Ha Noi 0946783555
S6311+312 dudng Ngb én, P. Cdm Thugng, TP. Hai Duang,

49 HaiDudng NPP Binh Béo Minh 0 >, ng Ngb Quyén, P. Cam Thugng arueng 0931069969
T. Hai Duong

N S8 1248 N én Binh Khiém, P. D6ng Hai 2, Q. Hai An, TP. Hai

50  Hdi Phong NPP Au Lac ° guyén Binh Khiém, P. Bong Hi 2, Q. Hai An o 0916019595
Phong

51 Hung Yén NPP Lgi Mén S6 88 Pham Bach Hé, P Lam Son, TP Hung Yén, T. Hung Yén 0911575858

52 Lao Cai NPP Hoang Hai B4, Dqi 16 Tran Hung Pao, P. Nam Cudng, TP Lao Cai, T. Lo Cai 0818229559

NPP Thanh Thanh
53 NamDinh Pt ann Thanit = 54i Lo Thién Trusing, Loc Hoa, T. Nam Binh 0825373555
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V. Diém dich vu va hé trg ky thuéit VinFast

STT Tinh Tén SR/NPP Pia chi Hotline
54 Nghé An NPP Vinh budng 72m, P. Ha Huy Tép, TP. Vinh, T. Nghé An 0898605868
55  Phd Tho E:;Tlhmh Thanh 1w 4, Van Phu, TP, Viét Tr, T, Pht Tho 0889136888
56 Qudng Binh NPP Phdc Thanh Quéc 16 1A, P. Phi Hai, TP. Béng Hdi, T. Quang Binh 0762786777
57 Théi Binh NPP DragonAuto BDai L? K)‘/ Bong, Khu d6 thi Ky Bong, xd Phu Xuén, TP. Thdi Binh, 0961161717
T. Thdi Binh
Km 5, dudng Cdch M Thdng 8, TP. Thdi Nguyén, T. Thdi

58  ThdiNguyén  NPP Minh Dao m >, dUong tach Mang thang arivguysn, 1. thdl 0912466695
Nguyén

59 Thanh Héa NPP Thanh Héa S6 999 D,C_]I 16 HUng Vuang, P. Bong Hai, TP. Thanh Héa, T. 0947228286
Thanh Héa

60 BE: R!a—‘ NPI]Z‘ Thanh Thanh QEIOC |(_)‘ 51, Khu pho 2, P. Phudc Trung, TP. Ba Ria, T. Ba Ria - 0933300800

Viing Tau Phat 4 Viing Tau
61 Binh Dudng NPP Nam Thdi T6/27 Dai 16 Binh Dudng, Khu pho Binh Bc 2, P. Binh Hoa, Thj 0908729387

x& Thudn An, T. Binh Dudng
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V. Diém dich vu va hé trg ky thudt VinFast

STT Tinh Tén SR/NPP Pia chi Hotline
. ) N ) L6 H6, 1 phén L6 H7, Budng D1, KCN Bdc Béng Phd, Thi trén
62 BinnPhudc  NPPBIhPhudc ot B e PR T. Binh Phude 0824666606
63  CanTho NPP Cén Tho 274 dudng 30/4, P. Hung Ldi, Q.Ninh Kiéu, TP. Cén Tho 0965838868
64 D& Néng NPP Hai Chéu 115 Nguyén Van Linh, P. Nam Dudng, Q. Hai Chéu, TP. Ba Néng 0935177711
o S6 84 duding Ybih Aleo, X& Tan Ldi, TP. Budn Ma Thubt, T. Ddk
65  Ddk Lk NPP Céng Thanh Lgk ng Ybih Aleo, 2d Tan Lot uon Ma Thuot, 1. B4 0914069513
§ 643 Quéc 16 1, Khu phé 2, P. Long Binh, TP. Bién Hoa, T.
66  Déng Nai NPP Bién Hoa 50643 Quocd 1, Khu pho ong =in fen Hoa 0917300008
boéng Nai
X S6 1489 dudng Nguy&n Van Linh, P. Tan Phong, Q.7, TP. H6 Chi
67  H6ChiMinh  NPP Phd My Hung M(i’nh ng Nguyeén Van Linh, P. Tan Phong, Q o~ 0938453645
68 H6 Chi Minh NPP An Thdi S6 464 dudng Kinh Dudng Vudng, P. An Lac A, Q.Binh Tan, TP. 0901222588

H6 Chi Minh
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V. Diém dich vu va hé trg ky thuéit VinFast

STT Tinh Tén SR/NPP Pia chi Hotline
69  Hé ChiMinh \'\/'gg VinFast Go 768 B, Nguy&n Kiém, P. 03, Q. Gb Véip, TP. H6 Chi Minh 0961721721
70 Hé Chi Minh NPP Déng Sai Gon 391 Xa L6 Ha N&i, P. An Phd, TP. Thu B, TP. H6 Chi Minh 0921889969
71 Quéng Tri NPP Quang Tri Zi;:s _IciLirdng L& Dudn, Thi trdn Ai Td, Huyén Triéu Phong, T. ggigiggi’jg
72 _T:‘fghié” NPP Thé H& Méi 38 Pham Vén Déng, P. Vi Da, TP. Hué, T. Thita Thién Hué 0888855175
73 Cao Bdang SR Cao Bang Pudng Pdc BS, T6 7, P. Ngoc Xudn, TP Cao Bdng, T. Cao Bang 0812019922
74 ?guRia - Ving SR Viing Tou 15—2uDu6ng 30/04, P. Théng Nhdt, TP Ving Tau, T. Ba Ria Ving 0916361172
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VINFAST

Website https://vinfastauto.com
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