PHU LUC 1: PIEU KIEN CHUNG CUA DICH VU PIN

PIEU 1: PIEU KHOAN CHUNG

1.1 Xe May Dién dugc ban PUGC GAN VOl HGP BPONG THUE PIN (“Hop dong”). Khach Hang
cua Hop ddng cu thé 1a cha sé hitu caa Xe May Dién cu thé.

1.2 Khi Khach Hang chuyén nhuong XMB, Khach Hang sé tra lai pin cho VFT va thanh Iy Hop Dong
hoac mot phan Hop dong dé VFT ky hop dong cho thué pin véi cha mai caa xe.

1.3 KHACH HANG PONG Y RANG: NEU KHACH HANG CHAM THANH TOAN TIEN THUE
BAO PIN VA CAC KHOAN BOI THUONG THIET HAI CHO PIN THUE (NEU CO) QUA 06
(SAU) NGAY THI VINFAST TRADING CO QUYEN VO HIEU HOA KHOI BPONG CUA XE
MAY DIEN BANG BIEN PHAP KY THUAT TU XA.

1.4 VinFast Trading duoc thay d6i mau mé/chung loai PIN, diéu chinh phuong thic cung cap Dich
Vu cho Khach Hang theo chinh sach cua VinFast Trading tai ting thoi diém ma khong can thong
bao trudc va khdng can Khach Hang dong v trudc néu viéc thay di/diéu chinh nay khdng 1am anh
hudng dén viéc s dung Xe May Dién cua Khach Hang.

1.5 Viéc thué PIN va doi PIN thué s& do Khach Hang tu thuc hién hoic thdng qua nguoi duoc Khach
Hang uy quyén, 1a ngudi thay mat Khéch Hang truc tiép thuc hién giao dich thué PIN, doi PIN
thué. VinFast Trading khéng c6 trach nhiém xac minh tu cach cua ngudi duoc uy quyén, hinh thirc
va tinh hop 1¢ cua viéc ay quyén nay.

1.6 Bé dam bao viéc Khach Hang thuc hién dung va diy du cac nghia vu/trach nhiém caa minh theo
Hop d6ng, Khach Hang ddng ¥ dit coc cho VinFast Trading sé tién 1.200.000 VND/01 PIN thué
(“Tién it Coc”) khi nhan PIN thué tir VinFast Trading. Tién Dat Coc khong duoc tinh I3 va s&
duoc VinFast Trading hoan tra cho Khach Hang sau khi Khach Hang da (i) hoan tra PIN thué va
(i) thuc hién dy du cac nghia vu khéc véi VinFast Trading theo quy dinh tai Hop ddng, trir truong
hop Hop ddng bi chim dut theo quy dinh tai Diéu 4.2. Trong trudng hop Tién Pat Coc bi can trir
theo quy dinh tai Hop dong, Khach Hang c6 nghia vu ndp bd sung Tién Dit Coc theo yéu cau cua
VinFast Trading.

1.7 Khach Hang thanh toan cho VinFast Trading phi dich vu PIN (“Phi Dich Vu™), cu thé:

a) Phi thué PIN (“Phi Thué Bao”), ap dung cho toan b Khach Hang st dung PIN (du su
dung PIN theo hinh thirc tu sac, di PIN hoic két hop), thanh todn vao ngay ky Hop ddng (lan
thanh toan dau tién) va trude ngay dau tién cua thang tiép theo (cac 1an thanh toén sau);

b) Phi d6i PIN thué (“Phi P6i Pin™), chi 4p dung cho Khach Hang c6 nhu cau dbi PIN,
thanh toan ting 1an tai thoi diém sir dung dich vu;

C) Phi Dich Vu duoc &p dung theo biéu phi do VinFast Trading cong b4/thdng bao tai ting
thoi diém (trén website cua VinFast Trading va tai cac dia diém cung cip Dich Vu).

d) Khéach Hang thanh toan Phi Dich Vu bing mét trong cac hinh thie sau: (i) Tién mat;
(i) Chuyén khoan; hoac (iii) Hinh thirc thanh toan khac dwgc VinFast Trading chap thuan tai
ting thoi diém.

PIEU 2: QUYEN VA NGHIA VU CUA VINFAST TRADING

2.1 Bam bao PIN cung cip cho Khach Hang da duoc sac day 100%, dam bao chét lugng, phi hop véi
tiéu chuan/quy chuan do Nha nudc ban hanh (néu cd).

2.2 Puoc toan quyén can trir Tién Dat Coc dé dbi trir nghia vu thanh toan cua Khéch Hang trong truong
hop Khéch Hang cham thanh toan bt ky khoan tién nao cho VinFast Trading hoac Khach Hang gay



ra cac hu hong, thiét hai cho PIN thué theo quy dinh do VinFast Trading cong bd/thdng bao tai tirng
thoi diém (trén website cia VinFast Trading va tai cac dia diém cung cap Dich Vu).

2.3 Puoc mién trir trach nhiém trong truong hop Khach Hang khdng thuc hién ding quy dinh sir dung
va bao quan PIN do VinFast Trading ban hanh tai ting thoi diém.

2.4 Khi Khach Hang vi pham bat ky nghia vu thanh toan nao dbi voi Vinfast Trading, bao gdm nhung
khong gidi han boi Phi Thué Bao va cac khoan boi thudng thiét hai cho PIN thué (néu c6), Khach
Hang dong y rang: (a) VinFast Trading c6 quyén ding cung cap dich vu d6i PIN tir thoi diém cham
tra cho dén khi Khach Hang hoan thanh day du cac nghia vu thanh toan; va (b) néu Khach Hang cham
thuc hién cac nghia vu thanh toan quéa 06 (sau) ngay tinh tir ngay dén han thi VinFast Trading c6 quyén
VO HIEU HOA KHOI BPONG CUA XE MAY DIEN BANG BIEN PHAP KY THUAT TU XA, theo
do6 Xe May Dién bi vo hiéu hda sé khéng khai dong dugc. Trude khi vé hiéu héa khai dong, VinFast
Trading s& thong bao cho Khach Hang bang mot trong cac phuong tién: théng béo tir ing dung VinFast
eScooter, tin nhan dién thoai SMS hoic goi dién thoai. Viéc vo hiéu hda khoi dong s& cham dut sau
khi Khach Hang hoan thanh diy du cac nghia vy thanh toan. Viéc dirng cung cap dich vu doi PIN thué
va viéc Khoa Két Nbi néu trén khong anh huéng dén cac quyén va lgi ich khac cua VinFast Trading
theo Hop dong va phép luat.

PIEU 3: QUYEN VA NGHIA VU CUA KHACH HANG

3.1 Kiém tra tinh trang PIN khi nhan ban giao Xe May Dién hoac nhan PIN thué tai cac dia diém
cung cap Dich Vu.

3.2 Tuan thu quy dinh vé sir dung va bao quan PIN do VinFast Trading ban hanh tai ting thoi
diém.

3.3 Khéng dugc chuyén quyén sir dung, cho muon, cho thué lai PIN hozc sir dung PIN dé cam cb
hoac bao dam cho viéc thuc hién nghia vu dan su theo hinh thiac khac. Trong bat ky truong hop nao
néu trén, Khach Hang van cé trach nhiém cubi cling véi VinFast Trading theo Hop ddng.

3.4  Dé dam bao an toan va tudi tho PIN, Khach Hang cam két chi sir dung bd sac do VinFast
Trading san xuét/cung cap dé sac PIN.

3.5  Hoan tra PIN khi khéng c6 nhu cau st dung, chuyén nhuong Xe May Dién va’hoic Xe May
Dién bi hu hong khéng thé si dung, bi thu gitr theo quy dinh phap luat. Bé 1am rd, trong moi trudng
hop hoan tra PIN, Khach Hang sé khong dugc hoan tra Phi Thué Bao da thanh toan twong (ng vai thoi
gian chua sur dung Dich Vu.

3.6 Bbi thuong cho VinFast Trading toan b thiét hai lién quan dén viéc thué PIN theo quy dinh
tai Hop dong theo chinh sach stra chira, khic phuc PIN caa VinFast Trading cong bd/thdng bao tai
ting thoi diém.

3.7  DPong y cho VinFast Trading dugc: (a) 4p dung cac quyén cua VinFast Trading va cac ché tai
trong Hop dong khi Khéch Hang vi pham Hop dong, va (b) luu trit, xi ly, chia sé dir liéu thdng tin c&
nhan cua Khach Hang theo chinh sach bao mat va chia sé thong tin cua VinFast Trading.

3.8 Théng b&o ngay va thuc hién theo chi din cua VinFast Trading khi bi mat PIN, mat Xe May
Dién, cac trudng hop mat an toan, c6 nguy co mat an toan hozc khi can bat ky su hd trg nao trong qua
trinh str dung PIN theo thong tin dudi day:

Email: cskh@vinfast.vn Hotline: 1900232389

PIEU 4: CHAM DUT HQP PONG
4.1  Hop dong cham dut theo thoa thuan bang van ban giita Cac Bén.



4.2 VinFast Trading c6 quyén cham dut Hop dong ngay lap tirc ma khong phai bdi thuong thiét
hai hoic hoan tra bat ky khoan tién nao cho Khach Hang, ké ca Tién Dat Coc néu Khach Hang: (i) ¢6
hanh vi hity hoai PIN hoac vi pham bat ky nghia vu/trach nhiém nao khac theo quy dinh ciia Hop dong
ma khdng khic phuc trong vong 03 (ba) ngay lam viéc ké tir ngay VinFast Trading c6 thong béo vé
viéc vi pham do; hoac (ii) c6 cac hanh vi khac gay thiét hai hoac anh huéng nghiém trong toi quyén
loi va tai san cua VinFast Trading.

4.3 Khach Hang c6 quyén cham dat Hop dong sau khi hoan tra PIN, thanh toan day du cac khoan
tién phai tra cho VinFast Trading theo quy dinh tai Hop dong.

PHU LUC 02: HUONG DAN SU DUNG & BAO QUAN PIN

I. HUONG DAN SU DUNG PIN HIEU QUA

1. Khdng tu y hodc dé nguoi khac ty v théo roi hoac stra chira pin va cac b phan khéc caa pin.

2. Khong tim cach dau ndi pin cho myc dich khac

3. Khuyén céo nén duy tri dung hwgng pin trén 20% khi sir dung (pin sang 1 dén LED).

4. Tra lai pin khi khong c6 v dinh sir dung xe trong thoi gian dai (trén 1 thang) va/hozc cham dut Hop dong
va/hoic tam dimng thuc hién Hop dong

5. Ton trong cac quyén so hitu tri tué lién quan téi pin, khong dugc ¢6 hanh vi xam pham cac quyén so hitu
tri tué nay cling nhu hanh vi phan tich nguoc ciu tao, co ché hoat dong cua pin.

6. Néu bat ky bén thtr ba ndo yéu cau bt ky quyén nao dbi véi pin, khach hang can ngay lap tac
thong bao cho VinFast qua dién thoai/email/ing dung eScooter. Truéc khi nhan dugce huéng dan
cua VinFast, khach hang khong duoc tu y xir 1y, dinh doat pin.

Il. HUONG DAN BAO QUAN PIN PUNG CACH

1. Duy tri dau két ndi cia pin vai xe/bd sac khong bi bién dang, sach sg, khong c6 divat.

2. Khong gay anh huong téi chat lugng, hinh dang be ngoai cling nhu ket cau cua pin nhu: dot, lam
néng,, lam lanh, ngdm nudc, chén, g6, dap, ném, khac lazer, son, dan, thao d&, mat phu kién hay
c0 bat ky hanh vi nao khac dé€ pha hoai pin . o

3. Su dung diing b6 sac cua VinFast dé sac cho pin va/hodc khach hang can mang ra cac di€ém doi pin
de lay pin mai khi hét pin A

I1l. HUONG DAN SAC PIN TREN XE:

1. Thao téc cdm sac: cam dau sac vao xe, rdi cam phich cam sac vao 6 dién. o

2. Thao tac cam sac dit khoat dé tranh viéc két noi bi chép g:hc‘rn, dan dén bo sac chuyen vé ch@ do tu
bao v¢, khdng sac dién cho pin. Trong truong hop ket noi bi chap chon, thw rdt phich sac roi cam
sac lai vao o dién. 9 i

3. Thao tac rat sac: rut phich sac ra kh(")i 0 dién, rut dau sac trén xe. ’ ’

4. Khéng bat khoa xe ngay sau khi cam sac, néu muon bat xe, nén dgi it nhat 30 gidy sau khi cam
sac.

5. Khdng cam lai sac ngay sau khi rit sac ra khoi xe, nén doi it nhat 10 giay roi mei cam lai.

IV. HUONG DAN SAC TRUC TIEP VAO PIN:

1. Thao tac cam sac dit khoat dé tranh viéc két ndi bi chap chon, dan dén bo sac chuyén vé ché do tu

bao v¢, khong sac dién cho pin.

Trong truong hop két ndi bi chap chon, thi rat phich sac roi cam sac lai vao 6 dién.

Khong cam lai sac ngay sau khi rut pin ra, nén doi it nhat 01 phut roi mgi cam lai. ’

4. Khéng rat giic sac hogc phich cim ngay sau khi cim pin, nén doi it nhat 01 phat roi mai rit giac
sac hogc phich cam. ‘

V. CAC GHI NHO PE PIN LUON BEN

wmn



Trong trudng hop dén xanh sang hodc dén d6 nhap nhay ngay sau khi cam sac, hay rat phich ngudn
ctia sac va cam lai vao 6 dién.

Sau khi pin dugc sac day 100%, pin van dugc sac véi dong dién nho dén khi dén chuyén sang mau
xanh dé giup pin dat duoc t6i da dung lwong va kéo dai tudi tho cua pin

Néu man hinh sang sau mdi lan bat khda xe 45 gidy, l4y pin ra, cim sac truc tiép vao pin, doi sau
khi pin dugc sac 2 phit, ngat sac roi lip pin lai vao xe

Thoi gian sac trén xe s& dai hon véi sac truc tiép vao pin do sac vira phai cap ngudn cho pin va cho
cac thiét bi khac

PHU LUC 03. QUY PINH VE POI VA TRA PIN

I. QUY PINH CHUNG

1.

2.

Dé nhan Pin dam bao, quy khach Iuu ¥ chi nhan pin tir nhan vién tai diém doi pin va/hoac tir nhan
vién van hanh cua VinFast khi c6 yéu cau ctu hd pin trén duong.

Khéch hang chi nhan pin hoat dong tot, nguyén ven, khdng mép, méo, hong héc, c¢6 dau hiéu cay
ma& hoidc xuat hién cac dau hiéu bt thuong trén vo pin.

I1. PIEU KIEN POI/TRA PIN KHONG MAT PHi PEN BU

1. Pin phai day di phu kién, ding chung loai cia hang.
2. Pin khong c6 chd nao chay sui cd thé quan sat bang mit thuong.
3. Pin khéng cé chd nao bién dang, khe hé giita cac thanh phan nho hon 1mm, c6 thé quan séat bang
mét thuong.
4. Pin khong c6 chd ndo mép, méo cd thé dé dang quan sat bang mat thuong.
5. Pin khong c6 chd nao vét nut, v cd thé dé dang quan sat bang mat thuong.
6. Pin khong c6 chd nao ri, sét, 6 do bi ngdm nudc hoic tiép xic véi hoa chat.
7. Pin khéng c6 vét sit nao c6 kich thudc 1 chiéu I6n hon 10 mm.
8. Pin khong c6 vét xude nao co do sau trén 1mm.
I11. QUY PINH PEN BU PIN:
TT ~ Mota Pon gia dén bu
Khégh hang lam mat Pin
HOAC )
1 Khach hang lam vo pin bi bien dang va pin khdng hoat Nguyéq gia pin: 7.876.000
d@ng VND/vién Pin B1 (chua VAT)
HOAC ) i )
Khéch hang !am mat Zplug t[én phan vo nap pin
5 V,é pin bi b_ién~dang o. VO nap hoac vo than hoac vo 790.000 VND/b phan vo pin bi
dé nhung pin van hoat dong tot bien dang (chua VAT)
3 leuflg Ft(ifrllolzlﬁﬁk;]ggbrlleor;?ggﬁ g(dam bao dieu kién doi tra) 0 VNB/vién pin




