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Piéu khién thong minh

Piéu khién xe tU xa mot cdch dé dang va an
toan moi ldc, moi nai

~ | VinFast ID

=) 300km

UNG DUNG VINFAST

Ung dung VinFast I Ung dung hd tréngusi 1di két noi va
diéu khién xe VinFost thong qua dién thoai.

V@i rat nhiéu tinh ndng théngminh, idng dung VinFast giup
ngudi Idi theo doi trang thai ctia xe, muc pin theo thai gian thuc,
ho trg ddt lich bdo dudng - stia chifa cung cdc cai ddt néng cao
dé di chuyén thudn Igi va dé dang hon vai xe VinFast.

Pin v&1 Sac

£ Diéu khién tu xa

Chdc ban co nhitng trdi nghiém tuyét vai cung VinFast!

:@ Hé thong diéu hod

Bat dau ’ e
(1) Ap suédt I6p

VF 8
1,000 km

A © = S

rang chu Bdan do Mua sdm Dich vu

(*) Cac tinh nang duogc ho trg cho tuy dong xe/ thi trudng.
(**) NOi dung va hinh anh tai ban hudng dan nay cé thé thay doi theo irng dung thuc té dang dugc phat trién.
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Gigi thieu chung



Gidi thiéu chung

Ung dung VinFast

HUGNG DAN TAI UNG DUNG

Tai Viéet Nam, ban tim kiém va tadi Ung dung VinFast tu kho Ung dung chinh thdc cua iOS (App Store) va Android (Cda hang Play).

Ung dung thudng xuyén dugc ndng cdp va phdt trién, vi vy ban nén kiém tra céc phién ban cdp nhét mdi dé
sif dung Ung dung vdéi cdc tinh ndng tét nhat.

# Download on the

GET IT ON
” Google Play

Ung dung hd trg phién bdn Ung dung hd trg phién ban
I0S 13.0 trd lén 6.0 tré 1én, RAM > 1Gb

¢ App Store
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Gidi thieu chung

f VINFAST
Ung dung VinFast

MAN HINH CHAO MUNG

Piéu khién thong minh Dich vu thong minh Giao dién thong minh

Diéu khién xe tU xa mot cdch dé dang va an Hé théng tu dong chdn dodn va cdnh bdo, dat Tich hgp tat cd trong moét: xem tinh trang xe,
toan moi luc, moi ndi lich dich vu online 24/7 dinh vi xe, tim tram sac, thanh toan phi sac...

Bat dau

Sau khi cai ddt Ung dung va md Ung dung lan dau tién, ban sé thay cdc man hinh
chdo mung. Bam Bat dau dé truy cdp vao Ung dung.
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Pbang ky - Bang nhap

f VINFAST
Ung dung VinFast

PANG KY TAl KHOAN

< Dbang ky < Dang ky

Pia chi email

Piéu khodn s dung

abc@mail.com

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Maecenas non ac dolor ut a sed pretium, sapien, o
habitant. Sed enim accumsan, facilisis quam tellus Ho va ten
ipsum. In aenean risus ut nulla penatibus elementum.

Dia chi email Scelerisque ornare euismod at feugiat tincidunt a sit
fames vitae. Mattis tempor, at elit risus justo, magnis
ac. Semper enim dui nibh proin varius enim porttitor
in cursus. Elementum pellentesque cursus fermentum
cursus urna in interdum dignissim. Id sed tempor Mat khéu
facilisis turpis nisi. Nisl mauris interdum varius

q maecenas elementum tempus, tellus egestas nibh.

Mat khau Eget morbi in elit tellus bibendum. Laoreet non purus AL L LT L
eget ut lorem imperdiet est. Nibh lorem in habitant
vitae. Quis non viverra ut sit metus sed. elementum
tempus, tellus egestas nibh. Eget morbi in elit tellus ¥dc nhan mét khéu
bibendum. Laoreet non purus eget ut Nibh lorem in ‘ |
habitant vitae. Quis non viverra ut sit metus sed.

e I X elementum eoecceee
E] Duy tri c‘i’mng ﬂht;ip Lorem ipsum dolor sit amet, consectetur adipiscing

Nguyen Van A

Kiém tra email va
kich hoat tai khodn cua ban

Pdng nhap

elit. Maecenas non ac dolor ut a sed pretium, sapien,
habitant. Sed enim accumsan, facilisis guam tellus
ipsum. In aenean risus ut nulla penatibus elementum.
Scelerisque ornare euismod at feugiat tincidunt a sit
fames vitae. Mattis tempor, at elit risus justo, magnis
ac. Semper enim dui nibh proin varius enim porttitor

 Dang ky nhan thong tin chudng trinh
khuyén mdi, dich vu ti VinFast

Chung toi da gii 1 dudng dan tdi dia chi
abc@mail.com

Vui long kiém tra hom mail cta ban va l[am theo
hudng déan dé kich hoat tai khoan.

in cursus. Elementum pellentesque cursus fermentum
cursus urna in interdum dignissim. Id sed tempor
facilisis turpis nisi. Nisl mauris interdum varius
maecenas elementum tempus, tellus egestas nibh.
= Eget morbi in elit tellus bibendum. Laoreet non purus
(@) eget ut lorem imperdiet est. Nibh lorem in habitant
S vitae. Quis non viverra ut sit metus sed. elementum
— tempus, tellus egestas nibh. Eget morbi in elit tellus

L‘.:l"‘.n“"jl N I ﬂﬂﬂ'nn"’ [ B [ N R Rl R nﬂﬂ*’ Il+ hl:t"‘;l"‘ I

e y v T6i da doc, hiéu va dong y vdi Biéu khodn
Chua co tai khoan? ' sU dung cua VinFast.

Tiép theo
Quay lai BPang nhap

Pa co tai khoan? !

BUGC 1 BUGC 2 BUGC 3 BUGC 4

Néu chua co tai khodn VinFast, Xdc thuc tai khodn theo
hudng dan dugc gui qua

dia chi email da dang ky

Cudn xubng dé doc toan bo Nhap thong tin email, ho tén

chon Pdng ky ngay nGi dung va chon dong y Vdi va tao mat khau

Piéu khodn sir dung
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Ung dung VinFast

PDANG NHAP

< VinFastID < Mat khau va bdo mat

. P&t lai mat khéu

(0]

Xod tai khodn

Dia chi email

Dia chi email

KHUYEN MAI . 7 VO
abc@gmail.com | E)ung ky van t(]y

Gidi thiéu khdch hang (V' 28

Duy tri dang nhap Mat khéu

Mat khau
ececccoe

Khuyén mai

D Duy tri dadng nhap

I:] Duy tri dang nhap

HO SG UNG DUNG

Thoéng tin chung ;
Pdng nhap Pdng nhap

Quan ly ngudgi ldi

@

b Sy

e

(@) Mat khau va Bdo mat

QUAN LY THANH TOAN

Phudng thuc thanh todn

r y = ? -?
Chua co tai khodan? Chua co tai khodan?

Danh sdach héa daon ¢

PANG NHAP BANG MAT KHAU VINFAST ID KICH HOAT VAN TAY/ FACE ID PANG NHAP VAN TAY/ FACE ID
Nhap dia chi email va Bat ddng nhdp bdng Nhan dién B4t nut “Bang ky Khuon mat” Pdng nhap: Cham vao
mé&t khdu, sau dé badm khudn mat/ Van tay: Sau khi hodic "Pdng ky Vén tay" biéu tugng (@) hodc

Pdng nhap d&ng nhép bdng mat khéu, vao ) trén man hinh
muc Mat khéau va Bdo mat trong dé ddng nhdp

trang “VinFast ID”,
9 | VinFast confidential



Pbang ky - Bang nhap

f VINFAST
Ung dung VinFast

QUEN MAT KHAU

< Quén mat khau

Vui long nhdp dia chi email cta ban dé yéu cau
dat lai mat khau.

Pia chi email

abc@mail.com

Pia chi email

abc@gmail.com

Mat khau

Pat lai mat khau
( I XXX XXX
Chung téi sé gufi cho ban mét email dé dét lai Chung t6i da gui mét email dat lai mat khau tdi

.. ' mat khdu véio abc@mail.com D abc@mail.com
D Duy tri dang nhap

Vui long kiém tra hom mail caa ban va lam theo
hudng dan dé dat lai mat khau.

Huy
Pang nhap

@

b TS

Chua co tai khoan?

Pat lai mat khau Hoan thanh

BUGC 1 BUGC 2 BUGC 3 BUGC 4
Néu ban da cé tai khodn VinFast Nhap thong tin email da Xdc nhan lai thong tin Thuc hién dat lai mat khau
nhung khéng nhd mat khau dé dang ky vai VinFast dia chi email dé dat lai theo hudng dan dudc qui tdi
ddng nhap, chon Quén mat khau mat khau dia chi email
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Pbang ky - Bang nhap
Ung dung VinFast

= VinFast ID

bat lich lai'th

Tim hiéu thém
vé Uing dung

THEM XE CUA BAN

r'y -

LAI XE CUNG VINFAST NHAN QUYEN PIEU KHIEN

KHAM PHA VINFAST

Vinkast Vinkast
VF 8 VF 9

TAI KHOAN CHUA CO XE

15:58 iy Gd 2N QO = .l 100%M

<

‘im hiéu thém
vé Ung dung

EY p
T Sy
I}
:.-"l B8y fig
i
=
il <
Vil s
= -':q.-._1|”r_ e

Chu xe hoGc ngudi Idi dudc chu xe trao quyén
sé co todn quyén su dung cdc tinh ndng thong
minh cua VinFast sau khi lién két tai khoan Ung
dung cua minh vai hé sd trén xe.

fa Piéu khién xe tU xa

Vdi VinFast app, diéu khién va theo doi tinh
trang xe sé trd nén vo cung tién Igi bdi ban cé
thé thao tdc moi thur tir xa chi vdi vai ladn cham,
nhu diéu chinh diéu hoa, md khda cla xe, bat
canh bdo trom...

/s Dat dich vu truc tuyén

VinFast

VF 8

%0

AWD

Dan dong
toan phan

< Lai xe cung VinFast

Vui long lién hé véi chu xe dé thém ban lam
nguai lai.

Lam thé nao dé thém tai khodn ngudi 1Gi?

Tinh ndng Quan ly ngudi Idi cho phép chu xe
thém hodc xéa Ngudi Idi dé cung s dung Ung
dung VinFast diéu khién xe.

Chu xe c@n cung cd@p dia chi email caa Ngudi
|di. Ngudi Idi sé dung email dé dé tao tai khodn
va dang nhap vao ung dung VinFast. Sau khi
ch@p nhdn yéu cdu trén Ung dung, Ngudi ldi sé
c6 todin quyén s dung Ung dung va diéu khién
xe dudc lién két.

Ngudi Idi co thé:

e Truy cap va diéu khién xe cua ban vdi Ung
dung VinFast
e Thém/Xda tai khoan Ngudi Idi

VINFAST

< Nhan quyén diéu khién

o=
& i
Fie i
. i
i i
e
- o
1 ¥
-
¥
e
K
\
|

Khi ndo can xdc nh@n quyén diéu khién qua
Ung dung VinFast?

1. Mua xe mdi

Khi ban mua xe nhung chua tao tdi khodn
trén Ung dung VinFast hodc chua lién két tai
khodn vdi xe.

2. Mua xe da qua s dung

Khi ban mua lai xe nhung chu ci chua
chuyén quyén diéu khién cua chu xe cho ban
qua ung dung VinFast.

Lam thé ndo dé xac nhan quyén diéu khién?

e HAy yéu cu chu xe cl chuyén ho sd xe
sang tai khoan Ung dung VinFast cua ban.
Chu cli sé can xdc minh thdng tin xe nén
trong trudng hdp khong nhén dudc phdn
héi tU ho, ban vui long lién hé vai VinFast dé
dudc gidi quyét.

e Hodc ban cé thé mang hé sa tdi Showroom
VinFast gén nhat dé dudc ho trg thuc hién
thu tuc.

o Khdm phd nga
i © k= R (03 it

Trang chu Ban do Mua sém Dich vu Cai dat

Néu da s3 hitu xe VinFast nhung chua thuc hién lién két
tai khodn véi xe, ban truy cGp vao muc sau dé dudc
hudng dan chi tiét:

e Ldixe cung VinFast

Khi chua sé hitu xe VinFast, ban van cé thé ddng nhdp
vao Ung dung bdng tai khodn VinFast dé:

e Tim hiéu thém vé Ung dung VinFast

e Xem thong tin cla cdc dong xe VinFast

e Ddt lich Igi thir xe e Nhan quyén diéu khién
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DBdng ky - Bdng nhap / VINFAST

Ung dung VinFast

KICH HOAT DIEU KHIEN TU XA

11:30 Oulg. = 11:30 Q. % .1l @

< Kich hoat Biéu khién tir xa < Quétma QR { Kich hoat Diéu khién tU xa

Cdch kich hoat Piéu khién tiU xa Pat ma QR Nhéap ma dudc gui téi dién thoai ciia ban

béing Ung dung VinFast vao trong khung 0050

1 Trén man hinh xe, bdm vao dnh dai dién Bat dau quet tu dong
clia ban va chon Cai ddat hé so

=
- A I F.s il P
Ban khong nhan dugc ma?

<+ Taoo mdi

: e Chon Ghép ddi véi Ung dun
Kich hoat Diéu khién tu xa - P g s

¥
~ai dat Ho sd

Thong tin Ca nhan Xac thuc Ghép ndi ing dung VinFast Congt

Bam Bat dau ghép doi

: 1

dudc ghép nodi

Pin va Sac

Piéu khién tu xo

Kich hoat Biéu | Heé théng diéu hod
khién tU xa dé cé
thé sir dung cdc
tinh ndng diéu

Ap sudt 18p

~
O 0 O1 N
O

khién tU xa. e :
ﬁ ' @ b Z\? @ Quét mad QR
B BUGC 2 BUGC 3
Trang chud > Kich hoat Lam theo hudng dan trén man hinh va Nhdp ma dudc gui téi dién
Piéu khién tu xa quét mad QR trén man hinh xe dé tiép tuc thoai cla ban dé hoan tat

qua trinh
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Pbang ky - Bang nhap

f VINFAST
Ung dung VinFast

PANG XUAT

< VinFast ID

NIIUyernl miui

VinFast ID

HO SG UNG DUNG

Théng tin chung

Mat kh&u va bdo mat

QUAN LY THANH TOAN

. Phudng thudc thanh todn
Pin v& Sac

@ Danh sdch hod ddn ¢
Piéu khién tu xa

XE CUA TOI
:@ Hé théong diéu hod
VF 8

SO VIN: IM1GJ1UB4F1167116

(1) Ap sudt I6p

VF e34
S6 VIN: IM1GJ1U54F1167116

VF 8

l : EJ f:' D ]"{ Tl 2 ~ 2 A . A . A7
' Chu xe cu chua chuyén quyén diéu khién xe qua

Ung dung VinFast cho ban?

. © = 3 53 Pang xuat

Trang chu Bdn do Mua sam Dich vu Cai dat

BUGC 1 BUGC 2

Trang chu > VinFast ID 3 cudi man hinh VinFast ID,
bdm Pdng xuat
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Pbang ky - Bang nhap

f VINFAST
Ung dung VinFast

LUU Y KHAC

LUU Y

Ban da bi ddng xudt Phién da hét han

Pé dam bado tinh bao mat cho tai khoan cua ban, Ung dung
Pé bdo mat thong tin cho ban, tai khodn da tu
dong dang xudat do khéng hoat déng. vui long
ddng nhap lai.

. ., = v N X s = 2 ; Tai khodn cua ban vua dudc dang nhap tu mot
V|nFGSt S¢ tU' dong ddng XUCIt t0| khOGn Cud bC]n trong CcacC thiét bi khdc. Vui long chi st dung tai khodn dé

ddng nhap bdng mot thiét bi tai mot thai diém.

trudng hdp sau:

OK

€ Tui khodn dugc d&ng nhdp trén 1 thiét bi khdc

€©) Tai khodn khong cé hoat dong trén tiing dung sau mét
khodng thdi gian

Pé ddng nhap lai nhanh chéng han, ban cé thé bat phudng
thuc xdc thuc bdng van tay hodc khuon mdt.
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Trang chu

f VINFAST
Ung dung VinFast

VinFast ID

Pin

TRANG CHU

e Trang chd bao gom cdc tinh ndng thudng dung dé ngudi ldi
cd thé truy cdp mot cdch nhanh chdng.

e Trén Trang chud, ngudi dung cé thé theo doi va cGp nhdat
thong bdo, trang thai cua xe, tinh trang sac pin va truy cap VE 8
vao Ban do, Dich vu va Cai dat. Pin va Sac gy ) S0 VIN:03126594685612

Vai tro: Chu xe, Lai chinh

S6 VIN: 03126594685613
Vai tro: Chu xe

£ Diéu khién tir xa B

:@ Hé thong diéu hod

VF 8

S6 VIN: 03126594685614
Vai tro: Chu xe

(1) Ap suédt I6p

VF 8
1.000 km

o © 9 R Q3

rang cht Bdan doé Mua sam Dich vu Cai dat
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Trang chu /v ANE RS

Ung dung VinFast

CAU TRUC TRANG CHU

= | VinFast ID

Man hinh Trang chd bao gdbm cdc tinh ndng sau:

€) Pinva Sac

o VinFast ID

Thong tin vé tai khodn

Piéu khién tU xa

9 Muc pin hién tai
Bam vao dé kiém tra mdc pin va
qudng dudng di dugdc tusng Ung

Hé thong diéu hod

Ap suat lop Pin v&1 Sac

Thong bdo " .
Y Tén xe va ODO &) biéu khién tif xa

©
&

Poi xe

? Trang chu @ Hé thong diéu hod
Pa4i thong tin trén Ung dung sang
xe khac

Ban dé6 (1) Ap sudt 16p

Mua sam VF 8

1,000 km

e Hinh dnh xe

BAm vao dé xem vi tri hién tai

cua xe Dich vu

A 9 = R Q3

\ = \J Trang chu Bdn do Mua sam Dich vu Cai dat
Cai dat

» G O O O

66060606066 00

o Trang thdi cua xe
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Trang chu
Ung dung VinFast

VINFAST

VinEast D * VinFast ID

Pin va Sac Pin v& Sac

3 Diéu khién tir xa £ Diéu khién ti xa

LUU Yf d  Hé théng diéu hoa ] Heé théng diéu hoa

VF 8
; O S , fn; = B S6 VIN: 03126594685612 , .
Tinh nang va biéu tu’dng (1) Ap sudtlép et e Chil e (1) Ap suédt I6p

Poi xe chi xudt hién khi o

tai khodan cla ngu’&ji VF 8 g/ B V/IN: 03126594685613 VF 8

1.000 km Vai tro: Chu xe 1.000 km

dung dugc gan vai 2 xe
S VF 8
trd len. P s Vi 03126594685614

ﬁ @ _b, % @ Vai tro: Chu xe n @ 'p % @

Trang chu Bdn dé Mua sém Dich vu Cai dat Trang chu Béan dé Mua sam Dich vu Cai dat

BUGC 1 BUGC 2

Badm vado biéu tugng doi Chon xe muoén d6i, Ung dung sé cdp nhat théng tin va dit liéu clo
xe trén goc bén phdi man hinh xe vua chon dé hién thi
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Trang chu

f VINFAST
Ung dung VinFast

THONG BAO

o Xe

Lich sac, trinh trang Xxe, cdc
hoat dong khac

< Théng bdo &

Q Tim kiém tai day kg)

Xe Giao dich VinFast

Cénh bdo trom

Phat hién co dot nhap. Cda xe dang
md. Chuong bdo trom da dudc...

16:55

e Giao dich

Thong bdo vé cdc giao dich dad
D thuc hién thanh todan V4

bat lich thanh cong ' '

Ban da dat lich sda chira - bdo dudng Vln FCI St

vao luc 8:30 SA ngay mai...
e VinFast

Thong bdo vé chuong trinh
khuyén mai, tin tUc tU VinFast

16:35

Pin va Sac : 3

Vinfast Voucher

3 Diéu khién tu xa

Ban nhan dudc voucher 10% cho dich

VU Sdc pin...

16:35

) Hé théng diéu hod

(1) Ap sudt I6p

o Tim kiém

VF 8 Ban cé thé tim kiém théng bdo

1.000 km

bdng cdch go tu khda hodc

thong qua chldc ndng ho trd
A 9 = R ©3

Trang chu Bdn doé Mua sém Dich vu Cdi dat

bdng giong noi

BUOC 1 BUGC 2

B&dm vao biéu tudng e théng
bdo trén goéc bén phdi man hinh

Chon xem cac loai thong bdo
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VinFast ID




VinFast ID

Ung dung VinFast

VINFAST

VINFAST ID

TU Trang chud, badm vao VinFast ID - tinh ndng qudn ly tai khodn
VinFast cta ban bao gom:

e Khuyén mai

e Thong tin cd nhan

e Thong tin tai khodn

e Phuadng thuc thanh todn

e Cdc xe dang su dung
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< VinFast ID

(©]

KHUYEN MAI

VF Points (1)

Khuyén mai

HO SO UNG DUNG

Thoéng tin chung

Quan ly ngudi ldi

Mat khéGu va Bdo mat

QUAN LY THANH TOAN

Phuong thdc thanh todn

Danh sdach hod don @

< Quan ly ngudi ldi

VF 8

S6 VIN: M1GJ1UbB4F1167116

Chu xe (Ban)

Nguyén A

Ldi chinh (Ban)
Pham B

Ldi phu

Chua xdac dinh

Chuyén quyén




VinFast ID

/EVINFAST
VinkFast App

KHUYEN MAI

< Khuyén mai < Chi tiét khuyén mai < Khuyén mai < Chi tiét voucher

Tu déng dp dung Voucher A ‘ Tu dong ap dung A q

GIAM 20% ':/ B Voucher giam 500.000 d - Téi da ;j .
- B 100.000 d '

(@ F VF8-VIN:RLLV2CKAVF5555577 / |
Hét han vio  20/04/2023 e | S Chién dich S6ng Xanh —_—
S6 VIN RLLV2CKAVF5555572
M@ voucher  VFEVXXXXXX
GIAM 20% Héthanvéio  20/04/2023

VF 8 - VIN: RLLV2CKAVF5555577 Gidm 500.000 d cho dich vu sac Trang thdi Chua st dung Voucher gic’lm 500.000 d
Hét han vao 20/04/2023 So lugt da dung 1/3

VF 8 - S6 VIN: RLLV2CKAVF5555577

. Chuong trinh giadm gid 500.000 d phi dich vu i 5
GIAM 20% sac pin cho khdch haing mua xe VinFast thi 2. Voucher giam 50% Chudng trinh khuyén mai gidm gid phi dich vu
VF 8 - VIN: RLLV2CKAVF5555577 Chién dich Séng Xanh sac pin cho khdch hang mua xe trong thdng

Hét han vao 20/04/2023 S6 VIN RLLV2CKAVES5555577 10/2023
Loai khuy&n mai Tri lGy ké Md voucher  VFEVXXXXXX ,ﬁ T :
Hét hanvéio  20/04/2023 DIEU KHOAN VA DIEU KIEN

Trang thai Chua sur dung

CHUGONG TRINH KHUYEN MAI THANG 10

GIAM 20% Tong chiét khau 500.000 d

@ VF 8 - VIN: RLLV2CKAVF5555577
Hét han vao 20/04/2023

e Khéng cd gid tri quy déi thanh tién mat
S6 lugt dd ding 4 S0 lugt da dung 1/3 e Khéng dp dung déng thaéi cdc chudng trinh
khuyén mai khdc

Con lqi 200.000 4

Voucher dudc tu dong dp dung vao don hang.truc tuyén

thich hop

| ogi héa don dp dung Sac pin CHI TIET KHUYEN MAI

Hét han vdo 31/12/2022 Ma voucher VFEVXXX XXX re

Ngay phdt hanh  Mar 01, 2023 - 00:00 PM VF 8 - VF/21E2347569

Hét han vao Dec 31, 2023 - 00:00 PM VF e34 - VF/21E2347570

Ap dung theo VE 8 - RLLV2CKAVF5555

| ) | _ Trang thdai
Loai khuyén mai Cash Discount

S6 tién dudc gidm 500.000 & Chua stdung  Da suf dung

Trang thdi Chua su dung

KHUYEN MAI TU AP DUNG CHI TIET KHUYEN MAI VOUCHER CHI TIET VOUCHER BO LOC

TU Trang chu, truy cdp Xem chi tiét mét khuyén mai Chon tab Voucher dé xem Xem chi tiét mot voucher S’ dung b6 loc dé xem cdc
VinFast ID > Khuyén mai cAc voucher con hiéu luc khuyén mai va voucher
dé xem cdc loai khuyén mong muon
mai va voucher

22 | VinFast confidential




VinFast ID
VinkFast App

< VinFastID

KHUYEN MAI

VF Points ()

Khuyén mai

HO SO UNG DUNG

Thong tin chung
Quan ly ngudi ldi

Mat khau va Bdo mat

QUAN LY THANH TOAN

Phuong thuc thanh todn

Danh sach hod ddn

BUGC 1
Theo doi s6 diém
VF points hién co tai
man hinh VinFast ID
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< Thanh todn gop
VF 8 - VF/21E2347569

Dich vu thué pin
SO hda dan
SO tién

Phi thanh todn chdm @)
VF E34 - VF/21E234/7570

Dich vu thué pin

S0 hda daon

So tién

Phi thanh todn chdm @)

ad Crivn .:'5...__";.,1 - p 5=|"l" v 1 E"".-".r’-'r - - I:""".
*-u-TﬁI{.l.'{.:'T {_-3: L T i.l ‘-..-éh.:\."-..:! 'ax.l?5|1f':._; {:i"'w.-i' ‘TE:: e

Dich vu sac
S6 hoa daon
SO tién

Phi thanh todn chém @)

Chon voucher

Tai khodn thanh toan

E] Thanh todn ngay

BUGC 2

A1JHJHKS
5.800.000 &
20.000 &

A2JHJHKS
5.800.000 d
20.000 &
-200.000 &

A2JHJHKS
400.000 d
20.000 d
-200.000 &

Tai muc Danh sdch

hda dan, chon thanh todn

hdéa don dé hién thi ra
man hinh chon voucher

POl VOUCHER

< Chon voucher

.. _. h-l'!‘-.-ll 'H:l -Jh:l\.- HII.
g0'le

VEEVXXXXXX
20/04/2023

Ma voucher

Hét han vao

DUNG CHO VF E34 - VF/21E2347570

Voucher giam 500.000 d
Chuadng trinh Séng Xanh

VFEVXXXXXX
20/04/2023

Ma voucher

Hét han vao

Voucher giam 500.000 d
Chuagng trinh qua tang thang 10

VEFEVXXXXXX
20/04/2023

Ma voucher

Hét han vao

100.000 d Voucher
Chugng trinh qua tang thang 10

VEEVXXXXXX
20/04/2023

Ma voucher

Hét han vao

'I‘ﬁ Péi voucher (i)
Po6i voucher gidm gid ngay vdi diém
VF Points cua ban

BUGC 3

Vo Poi voucher dé doi
voucher vdi diém VF points

< Chon xe

VF e34 ctia Nguyén A

VF 8 clla Nguyén A

BUGC 4

O

O

Chon xe ma ban muén

s dung voucher

Gidm gid bdng diém thudng

Y Ban co 280 VF Points

_I—'-'_- -

/ VINFAST

1 VF point = 2.500 d

== VF e34 cia Nguyén A

SO VIN: VF21E2347570

Voucher giam 500,000 d
B 1|t

Voucher giam 200,000 d
BN

Voucher giam 100,000 d
-1 0 |+

Voucher giam 50,000 d
-1 0 [+]

Téng tri gid

Tong VF Points

Do6i diém ngay

BUGC 5

500,000 d

v 200

500,000 d

v 200

Nhéap thong tin s6 ludng
voucher dé doi diém lay

voucher




VinFast ID

VinkFast App

VINFAST

SU DUNG VOUCHER

< Thanh todn gop < Chon voucher < Thanh todn gép

VF 8 - VF/21E2347569 ~ VF 8 - VF/21E2347569
DUNG CHO VF 8 - VF/21E2347569 : 34756

Dich vu thué pin
S6 hda dan

So tién

Phi thanh todn chGm @

Dich vu thué pin
S6 héa dan
SO tién

Phi thanh todn cham @

A1JHJHKS
5.800.000 &
20.000 &

A2JHJHKS
5.800.000 &
20.000 &

Voucher giam 50%
Dich vu thué pin

Ma voucher VFEVXXXXXX
Hét han vao 20/04/2023

Voucher giam 500.000 d
Chién dich Séng Xanh

Ma voucher VEFEVXXXXXX
Hét han vao 20/04/2023

S6 ludt da dung 0/3

Sé ludng

O

Dich vu thué pin
So hda don
SO tién

Phi thanh todn cham @

Dich vu thué pin
S6 hda don
SO tién

Phi thanh todn cham (@)

A1JH]JHKS
5.800.000 d
20.000 d

A2JHJHKS
5.800.000 d
20.000 d

e

el el o N i e e N Ly /s . R . W i v Al e M5
4 al1BlTal 1 TFiFY " C11i T"rarmert Thmiramir | | ailialialTahdsalalaalifliaidalataldalalala M |
IITUONICG Lrrin gquica Ld 1 Lidny 4Lvu = . I TUEOT L] LT iUl LURNIY Lridniyy Lwv = o

Voucher gidm 20% - Téi da

100.000 d )
Dich vu sac Chién dich S6ng Xanh Dich vu sac
S6 héa don A2JH]JHKS M@ voucher VFEVXXXXXX S6 hda don A2JHJHKS
4 . ét han vao e e
LUU Y. S tidn 400.000 d Hét hanvao  20/04/2023 Ak e

Phf thanh todn chdm @) 20.000 d
-200.000 &

Phi thanh todn cham @) 20.000 d
Gidm gid 50% -200.000 d

Voucher da dudc doi
theo s6 VIN xe ndo sé
chi cé thé su dung
cho hdéa don cua xe
tucng ung do

DUNG CHO VF E34 - VF/21E2347570

Chon voucher Pé chon 1 voucher

Tai khodan thanh toan Tai khoan thanh todn

&) Thanh toén ngay Ap dung @) Thanh todn ngay

Tai budc thanh todn, vao
Chon voucher

Lua chon mot hodc nhiéu
voucher cung loai

Sau khi dp dung voucher,
thong tin khuyén mai sé
dudc hién thi theo tirng cum
hdoa don/dich vu tudng Ung
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VinFast ID / VINFAST

Ung dung VinFast

HO SO UNG DUNG
e

< Thoéng tin chung

< VinFast ID ¢ Mat khau va Bdo mat

o Pat lai mat khdu

@ # . A ~ F o= F
S6 dién thoai Xod tai khodn

Nguyén Vdan A

KHUYEN MAI Pdng ky khuén mat

Pia chi email

anvl@xmail.com
VF Points (i)
Duy tri dang nhap

Khuyén mai

H O SO UNG D UNG

Théng tin chung

Quan ly ngudi lai

Mat khau va Bdo mat

QUAN LY THANH TOAN

Phuong thuc thanh todn

Danh sach hod ddn ¢

HO SG UNG DUNG THONG TIN CHUNG MAT KHAU VA BAO MAT
Thong tin chung bao gom Tai Mat khau va Bdo mat, ban cé
cdc thong tin cd nhan: tén, thé doi mat khau va bat tinh ndng
sO dién thoai va dia chi email sUf dung Van tay, Khuén mat
ban ddng ky véi VinFast thay cho viéc nhGp mat khau
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VinFast ID

f VINFAST
Ung dung VinFast

QUAN LY THANH TOAN
& o

< VinFast ID ¢ Phudng thic thanh todn < Danh séch hod daon ) &

HO SO UNG DUNG Chua thanh todn Pa thanh todn

Thong tin chung THANG 7, 2021

Dich vu Sac pin
Quan Iy nguGila VIN: 4S3ABCHSG

08/07/2021 09:50 5.800.000d
Mat khau va Bdo mat
Dich vu Sac pin
VIN: 4S3ABCHSG

QUAN LY THANH TOAN
r /5 08/07/2021 09:50 680.000d

- Phudng thuc thanh todn

Dich vu Sac pin

N - =

VIN: 4S3ABCHSG
Danh sach hoa don 08/07/2021 09:50 680.000d

XE CUA TOI Dich vu Dét lich sac
VIN: 4S3ABCHSG
08/07/2021 09:50 5.800.000d

VF 8
S6 VIN: JM1GJ1U54F1167116

VE 9 Dich vu Bat lich sac

S6 VIN: IM1GJ1UB4F1167117 VIN: 4S3ABCHSG
08/07/2021 09:50 680.000d

\VASS
S6 VIN: IM1GJ1U54F1167116 Tong thanh todn: 11.60.000 d

Chu xe cli chua chuyén quyén diéu khién xe qua a Thanh todn tat ca
Ung dung VinFast cho ban?

QUAN LY THANH TOAN PHUGNG THUC THANH TOAN DANH SACH HOA BON
Phan qudn ly thanh todn cho Thém/ Xéa cdc loai thé va dat Theo doi cac héa don da va chua
phép qudn ly thong tin thé va thé thanh todn chinh thanh todn, cé thé loc e theo
theo doi hda dadn tén dich vu dé tim kiém nhanh
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VinFast ID v/ VINFAST

Ung dung VinFast

XUAT HOA BGN

< Danhsdchhoddon (M) 2 < Théng tin hod ddn < Cai dat hod don < Thém théng tin hod don

Chua thanh todn Pé thanh todn . Cd nhan Doanh nghiep

Nhan hod don

THANG 7, 2021 _ Ho v& tén*
N guyen Van A Khi bat Nhén héa don, héa don VAT cua cdc dich vu ‘

- . — : VinFast ban suf dung se dudc gui déen email dudi day.

Dich vu Sac pin nguyevana@gmail.com e

' - Nguyén Van A

VIN: 4S3ABCHSG LIEN HE*
08/07/2021 09:50 5.800.000d Cong ty TNHH Thdi Ha

nguyevana@gmail.com

Tan Ma so thué
Tommy Shelby

Dich vu Sac pin 0102859048

VIN: 4S3ABCHSG NgUyeRENEn & M& <& thud
nguyevana@gmail.com
08/07/2021 09:50 680.000d diddt thas 0102859048

So6 dién thoai*

_ _ | 484 396778553
Dich vu Sac pin Sé dién thoai

VIN: 4S3ABCHSG 0124 3169 991

Email

08/07/2021 09:50 680.000d
Email '

_ nguyenvana@gmail.com

Dich vu Dét lich sac tommyby123@xmail.com

VIN: 4S3ABCHSG Bia chi*

08/07/2021 09:50 5.800.000d

Pia chi

Toa nha Vintrang chis Symphony, Phé
o,

Toa nha Vintrang chus Symphony,

Phoé Chu Huy Man, Khu do thi

Dich vu Pat lich sac Vintrang chus Riverside, Long Bién,
. d Dat il . Ha N

VIN: 4S3ABCHSG

08/07/2021 09:50 680.000d

Téng thanh todn: 11.60.000 d

E] Thanh todn tat ca

BUGC 1 BUGC 2 BUGC 3 BUGC 4
Tai man hinh Danh sdach Tai day hién thi thdng tin cdc Bam vao chi tiét mot email dé Xdc dinh minh |d Cd nhan hay
hod dan, badm chon biéu tugng email ban muén nhdn hod daon xem lai hodc stfa cdc thdng tin Doanh nghiép va chinh stfa

@ 3 goc phai dién tu lien quan thong tin
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VinFast ID
Ung dung VinFast

v/ VINFAST

THONG TIN XE

. CAIl AT XE Quang dudng >
HO SG UNG DUNG . T Y

{0) Cap nhat phdn mém xe P ———— P ———can
Thoéng tin chung T~ ——57 & A S T—==7 A 7 ngdy trudc 30 ngdy trudc

1
4 2 -
| I I I

5/09 16/09 17/09 18/09 19/09 20/09

I;C._@\ Gidi han hoat dong xe — ) ¥ — TONG QUANG DUGNG

Quan ly ngudgi ldi : ' | g 673,5 Km

CHI TIET VE XE

Mat khéau va Bdo mat 77 Tén xe Tén xe
B tin xe VinFast VF8 @ VinFast_ VF8 @

QUAN LY THANH TOAN ¥y /4

Hudng dan s dung DU lieu ldi xe
Phudng thuc thanh todn THONG TIN eSIM

— N VIN
La Cai dat chung Han si dung: 30/12/2024

M1GJ1U54F1167116
XE CUA TO|

5 Péng bé lich 8 Model Géi tra phi @D
VF 8 S R VE 8 Dung ludng con lai: 2048 MB

S6 VIN: IM1GJ1U54F1167116 Han st dung: 30/03/2022
TRG GIUP

400

CAI DAT UNG DUNG THONG TIN XE Géicoban Gl N =
Danh sdch hod daon Dung lugng con lai: 1024 MB "
0

14/09 1

Mau xe | .
VF 9 Eutare Blire Géi cudc thoai )

S8 VIN: JIM1GJ1U54F1167117 2 Céu héi thusng gdp So6 phut thoai con lai: 50 phut

. Han suf dung: 30/03/2022
Han bdo hanh

VF 8 O Yeu céu hb trg N 25 Thg 10, 2025

S6 VIN: IM1GJ1U54F1167118
¥ . A 7 P e
@ @ b % o Phién ban phdn mém
Trang chu Bdn dbé Mua sam Dich vu Cai dat 10.68

Mua géi cudc eSIM

Vao VinFast ID > Xe cua t6i hodc vao Cai dat > Thong tin xe Xem thong tin chi tiét cia xe bao gobm D liéu Idi xe (qudng dudng da di, muc pin,
dé xem toan b6 thdng tin clia xe muc tiéu thu...) va cdc thong tin cd bdn khdc
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VinFast ID

f VINFAST
Ung dung VinFast

QUAN LY NGUOI LAl

< VinFast ID < Quadn ly ngudi lai

VF 8

SO VIN: M1GJ1U54F1167116

[
Nguyén Vdn A

KHUYEN MAI

VF PGintS @ Chu xe [ B{;Iﬂ ] V=
. Chuyén quyén |
Nguyen Van A
Khuyén mai
LUU Yf Ldi chinh (Ban)
HO SO UNG DUNG Nguyen Van A
Tirnh nang QUén Iy ngual ldl ChO phép Thong tin chung L diBhi

Chua xdc dinh

o Chu xe/ Ldi chinh co6 thé thém tai khodn nguai Idi dé Quan ly ngui lai
chia sé quyén diéu khién xe qua Ung dung VinFast.

Mat khau va Bao mat

QUAN LY THANH TOAN

© Cchi xe cé thé gui yéu cau Chuyén quyén diéu khién
Ung dung VinFast cho chu xe mdi va lam theo Phuang thiic thanh todn
hudng dan dé hoan tat thu tuc chuyén nhugng xe.

Danh sdch hod don @

BUGC 1 BUGC 2
Vao VinFast ID > Quan ly Man hinh hién thi thong tin vé
ngudi ldi dé qudn ly cdc cdc vai tro trén xe, bao gom
tdi khodn dang diéu khién xe Chu xe, Ldi chinh va Ldi phu
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VinFast ID

f VINFAST
Ung dung VinFast

CHU XE

BN Q l 7l 43% &

< Quan ly ngudi ldai

VF 8

S6 VIN: M1GJ1U54F1167116

Ten

Nguyen Van A

CHU XE/ LAl CHINH

» Chu xe (Ban)

:f_' Chuyén quyén ﬁ
- Nguyen Van A Dia chi emall

e Chu xe hodc Chu sé hilu xe la ngudi mua xe, sé hiilu xe abc@mail.com

» Ldi chinh (Ban)

vé mat phdp ly va ddng tén trén hgp déng thué pin vdi &Y Nouyen Van A

VinFast.

Vai tro

Chu xe

Lai phu

Chua xdc dinh

e Khi tai khodn cua chd xe dudc két nbdi véi Ung dung
VinFast, chu xe sé dudc cai dat mdc dinh la Ldi chinh.

e Chi chld xe cé thé s dung tinh ndng Chuyén quyén
diéu khién, tinh ndng nay sé ho trg chd xe chuyén quyén
diéu khién Ung dung cho chid xe mdi trong trudng hgp

Mmud bdl’] hOdC Chuyén nhUdng Xe. Chuyén quyén diéu khién

QUAN LY NGUOI LAl CHU XE
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VinFast ID

f VINFAST
Ung dung VinFast

LAl CHINH

15:46 B Al 17l 43% &

< Lai chinh

< Quan ly ngudi ldi

VF 8

S6 VIN: M1GJ1U54F1167116

Tén
Nguyen Van A

™ Chu xe (Ban)

Chuyén quyén
- tommyby123@mail...

Pia chi email

abc@mail.com
» Ldi chinh (Ban)

- Nguyen Van A

Vai tro

Chu xe

® Ldi phu
- Chua xac dinh

LAI CHINH

e Ldi chinh cé toan quyén diéu khién va s dung xe
thong qua ung dung VinFast.
e Tai khodn Ldi chinh dudc qudn ly bagi Chu xe.

QUAN LY NGUOI LAl LAI CHINH
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VinFast ID

f VINFAST
Ung dung VinFast

LAl PHU

B N Frall ull 57% &

< Quan ly nguai lai

VF 8

S6 VIN: M1GJ1U54F1167116

Tén
Nguyen Van A

™ Chu xe (Ban)

- tommyby123@mail... Dia chi email
abc@mail.com

i Ldi chinh (Ban)

- Nguyen Van A \Vai tre

ail tro
. Lai phu (Ban) Lal phU
' 4
LAl PHU @8 Nguyen van A i .
- | Thdi gian kich hoat tai khoan

01/01/2022 00:00:00

e Tai khodn Ldi phu dugc quan ly bdi Lai chinh.

e Ld nguGi cd quyén diéu khién va s dung xe thong quo
Ung dung VinFast song song vdi Ldi chinh, tuy nhién sé
chi cé quyén truy cap han ché doéi véi mét so tinh ndng
nhat dinh.

QUAN LY NGUOI LAI LAl PHU
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VinFast ID

Ung dung VinFast

VINFAST
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THEM NGUGI LAl

11:46 B N Feallal T00% W

< Thém Ngudi lai

< Quan ly ngudi ldai

Bia chi email caa Nguai lai:

VF 8

SO VIN: M1GJ1U54F1167116 "
’ J abcdefg@mail.com

Co mot so6 tinh ndng thu vi khong chi danh cho Ngudi
Idi chinh ma Ngugi |di phu cling cd thé trdi nghiém. Khi
thém tai khodn Ldi phu, ban xdc nhén déng y cho Ldi
phu dung Ung dung VinFast dé s dung cdc tinh ndng
nhu déng bé hda thong tin xe, nhdn thong bdo va diéu

e | khién tU xa.

Chu xe (Ban) 1 :
Chuyén quyén

tommyby123@mail...

Ldi chinh (Ban)

Nguyen Van A

9 L ai/phu
™™ hua xdc dinh

Thém Ngudi ldi

BUGC 1 BUGC 2
Pé thém tai khodn Nguai |di
vao h6 sd cla xe va Ung

Nhap email caa Ngudi ldi
sau dé bam Thém Ngugi |di

dung, bdm Thém dé gui yéu cau tdi ngudi dé

11:47 BN Tl all T 00%.

< Ngudi ldi chua xac nhan

Tén

Nguyen Van B

Dia chi email

abcdefg@mail.com

Vai tro
Ngudi ldi chua xdac nhan

Yéu cGu hét han vao

31/12/2021 11:46:50

Ma xac nhan

Ngugai ldi can dang nhdp vao Ung
dung VinFast va nhap ma nay dé chap
nhan yéu cau:

163276

Huay yéu cau

BUGC 3

Ban cung cdp Mad xdc nhdn
cho nqudi |&i dé ho cé thé
ch@p nhdn yéu cau



VinFast ID

VINFAST
VinkFast App

NGUGI LAl CHAP NHAN YEU CAU

< Thong bdo < Qudn ly ngudi ldi < HO6 sa xe < Ldiphu

Yéu cau tai khodn Nguai ldi VF 8
31/12/2022 - 17:10 S8 VIN:

‘ : M1GJ1U54F1167116
Tai khodn cua ban nhan dudc [6i mdai diéu khién

var qudn ly xe béng Ung dung VinFast.

Tén

e — Téen
Thong tin chu xe - Emmoa

Emma
Bia chi email: tommyby123@xmail.com
Chu xe Dia chi email

Thong tin xe Tommy Shelby emma@mail.com

Pia chi email

emma@mail.com

Model: VF e34
Vai tro
Ldi phu

L di chinh Vai tro

S6 VIN: 1234567 Chg xt ly

Tommy Shelby

Vui long vaio Qudn ly ngudi i dé chap nhén yéu

S UV Yéu cAu hét han vao
cau nay. Ngudi lai chua xac nhan

Chép nhdn Jun 25, 2021 08:30 AM

Thdi gian kich hoat

25 Thg 6, 2021 08:30 SA

Emma

Di dén Qudn ly nguai ldi

O Thém tai khoan Ngudi lai thanh cong

BUGC 1 BUGC 2 BUGC 3 BUGC 4
Ngudi |di nhan dudc I3i mai Vao Quan ly ngudi ldi va Cung c@p thong tin dé Tai khodn ngudi Idi da dudc
trd thanh Ldi phu bdm Chdp nhdn xdc nhan tai khodn ién két vdi xe

trén Ung dung VinFast
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VinFast ID v/ VINFAST

Ung dung VinFast

CHUYEN QUYEN PIEU KHIEN

{ Chuyén quyén diéu khién < Chuyén quyén diéu khién

o O—©

Thong tin xe Chu xe mai Xdc nhan Thong tin xe Chu xe mdi Xdc nhan

< Quan ly ngudi ldai

VF 8

S6 VIN: M1GJ1U54F1167116

Pia chi email*

abcdef@mail.com

S6 VIN
123ABC789DEF1 Email nay dudc st dung dé dinh danh chu xe
mdi. Vui long nhap email hdp |€.

. Chu xe (Ban)

[ Chuyén quyén |
- Nguyen Van A SIS AT

- i sl

Model

Ll | ST Ty VF8
. Lai chinh (Ban)

- Nguyen Van A
Mau xe

Cam
Lai phu

Chua xdac dinh D
Han bdo hanh

Khong xdc dinh

Email chu xe
tommyby123@xmail.com

BUGC 1 BUGC 2 BUGC 3
Pé gui yéu cau chuyén Kiém tra lai thong tin xe Nhap dia chi email cla
quyén diéu khién Ung dung, chu xe mdi

bdm Chuyén quyén
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VinFast ID

f VINFAST
Ung dung VinFast

CHUYEN QUYEN DIEU KHIEN (TIEP)

14:06 B N Feallal 100% M

< Chuyén quyén diéu khién < Chuyén quyén diéu khién

O e .

Thong tin xe Cht Xac nhdan .
VF 8

" S8 VIN: 123ABC789DEF1
Pa gli yéu cu Chuyén quyén diéu khién.
Vui long nhac chu xe mdi mang gidy td dén
Showroom VinFast gan nhat dé hoan tat tha
tuc trudc khi yéu c@u hét han. Chung toi sé
T e théng bdo khi chu xe mdi dén Showroom.

abcdef@mail.com

Yéu cau hét han vao

04/01/2022 14:06:42

VF 8

7" 56 VIN: 123ABC789DEF1

LUU Y

Dia chi email

abc@mail.com Sau khi gui Yéu cau chuyén quyén, chd xe hién tai va
chi xe mdi can ra showroom cua VinFast dé hodan tat

Quay lai .

BUGC 4 BUGC 5

Xdc nhdn théng tin Tai khodn sé bi gidi han mot s6
tinh ndng sau khi gui yéu cau
Chuyén quyén diéu khién
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Pin va Sac




Pin va Sac / VINFAST

Ung dung VinFast

< Tinh nang khac

=)} Thué pin

F@ Lich sUf sac

< Pin va Sac

PIN VA SAC

Bao gbm cdc tinh ndng lién quan téi pin:
e Kiém tra muc pin hién tai va theo doi trang thdi sac theo
thdi gian thuc

BAm vao biéu tudng o dé truy cGp vao cdc tinh ndng sau:

Muc sac: 100%

e Thué pin - Thong tin gdi pin dang s dung va lich sd dung

100% 292 km

Muc pin bi dudc khodng

pin hang thang
e Lich sl sac - Lich suUf cdc phién sac
TRAM SAC GAN DAY

4 Tram sac VinFast

TTTM Vincom Ba Triéu, S6 01, Buding
Ba Triéu, Q...

Tram sac VinFast

TTTM Vincom Ba Triéu, S6 01, Buting
Ba Triéu, Q...

Tram sac VinFast

TTTM Vincom Ba Triéu, S6 01, Dudng
Bd Triéu, Q...
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Pin va Sac

f VINFAST
Ung dung VinFast

TINH TRANG PIN

VinFast ID : < Pin va Sac

Mtuic sac: 100%

Pin va1 Sac 100+ 292,

Muc pin Bi dudc khodng
£ Diéu khién tur xa

TRAM SAC GAN DAY

:@ Hé thong diéu hod

4 Tram sac VinFast
TTTM Vincom Ba Triéu, S6 01, Budng
G_) - . Bd& Triéu, Q....

Tram sac VinFast

VF 8 TTTM Vincom Ba Triéu, S6 01, Pudng

Ba Triéu, Q...
1,000 km '

Tram sac VinFast
TTTM Vincom Ba Triéu, S6 01, Budng

. © O ok 33 B& Tridu, Q...

Trang chu Ban dé Mua sam Dich vu Cai dat

TRANG CHU PIN VA SAC
Bam vao Pin va Sac 3 MUrc pin hién tai clia xe va
trang chu danh sdch cdc tram sac gan

nhat vai vi tri hién tai
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Pin va Sac /v INERST

Ung dung VinFast

THANH TOAN PHI SAC

< VinFast ID < Danh sdch hod dadn I -

< Pinva Sac

Chua thanh todn Pa thanh todn

[©]
Nguyen Van A

Dich vu Sac pin
VIN: 4S3ABCHSG
08/07/2021 09:50 5.800.000d

HO SG UNG DUNG

\v/

R T

Thdéng tin chung Dich vu Sac pin

Pa sac xong, vui long rut sung sac. VIN: 4S3ABCHSG

P& xe lGu cé thé phai tra phu phf. Mat khéu IRERD. Al 08/07/2021 09:50 680.000d
Muc sac: 100% Dich vu Sac pin
QUAN LY THANH TOAN VIN: 4S3ABCHSG
08/07/2021 09:50 680.000d
100 0% 3 50 < Phudng thuc thanh toan
MUc pin bi dudc khodng Dich vu Bat lich sac
Danh sdch héa don e St
08/07/2021 09:50 5.800.000d
XE CUA TOI
Dich vu Pat lich sac
—#) VF e34 VIN: 4S3ABCHSG
S6 VIN: JM1GJ1U54F1167116 08/07/2021 09:50 680.000d
VF 8 Téng thanh todn: 11.60.000 d
S8 VIN: IM1GJ1U54F1167116
&) Thanh todn tét cé
VF e34
TRANG THAI PA SAC XONG THANH TOAN PHi SAC

Sau khi rdt sung sac, ban thanh todn phi sac bdng céch
vao VinFast ID > Danh sdch hdéa dadn
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Pin va Sac / VINFAST

Ung dung VinFast

THUE PIN

< Tinh ndng khdac < Thué pin

=) Thué pin ’! Gdi c6 dinh

Thang 12/2021

() Lich st diing pin

Tam tinh 1.805.000 d

*Chua bao gobm khuyén mai

*r—)

Goi co dinh

Phi thué pin theo Gaéi c6 dinh cho 01 thdng
(01 ky thué pin) I 1.805.000 d vdi s6 Km di
trong thdng khong gidi han.

Ky thué pin dudc tinh tu ngay 26 cua thdng
trudc dén hét ngay 25 cua thdng tiép theo.

Chinh sdch thué pin cé thé thay doi vao ting
thai diém theo quy dinh cta VinFast.

Lién hé Hotline VinFast dé biét
thém chi tiét.

CHUC NANG

VinFast hién cung c@p Goi
thué pin c6 dinh cho
khdch hang. Ban truy cap
vao tinh ndng Thué pin dé
theo doi thong tin goi pin
xe dang su dung.

P6i géi thué pin

Bam vao biéu tudng ° VO THUE PIN CHI TIET GO

chon Thué pin
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Pin va Sac

f VINFAST
Ung dung VinFast

PpOI GOI THUE PIN - LICH SU DUNG PIN

< Goai thué pin < Thué pin < Lich su dung pin

Tong km Tién cudc

@ Géi linh hogt ™ Géi c8 dinh

Ap dung muc gid t6i thiéu cho 500 km
Pdn gid di vudgt 500 km: 1.315 d/km

TU 657.500 d/Thdng ( v GAihién tai

M Géi c6 dinh

1423 km 1.473.183 d

Thdng 12/2021

1423 km 1.473.183 d
Tam tinh 1.805.000 d

*Chua bao gom khuyén mai

1.473.183 d

1423 km 1.473.183 d
Khoéng gidi han s6 km di trong thdng

@ ok e e L T2 ~1 A~
AU Y4 l lONC | |‘ ik | 1eéN CUoOC

1.805.000 d/Théng

Thdng 12 1423 km Od

Thdng 11 1423 km

Thdang 10

Thdng 9 1423 km

Théng 8 1423 km

Théng 7 1423 km

pOI GOI THUE PIN THUE PIN LICH SU DUNG PIN
Ban cé thé thay do6i gdi thué pin tuy theo Tai day ban cdé thé kiém tra thdng tin cdc gdéi pin hang thdng da s
nhu cAu s dung. Tuy nhién tinh ndng dung bao gbm Thong tin gdi, s6 Km dd di va Phi thué pin.

nay chi dp dung cho moét s6 chu xe.
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Pin va Sac

f VINFAST
Ung dung VinFast

LICH SU SAC

< Tinh nang khdc < Lich suU sac < Lich su sac

THANG 12 2021

@ Thué pin Pad sac xong > 4

Pa sac xong

12 VinFast My Dinh 3

Thang 10 (O 11:30 - 11:45

15 thang 12, 2021

DPia chi: Tran Khat Chan Station, S6 25, L6 44
Sai Bong, TT. Sai Pong, Long Bién, Ha Nobi

Mé dich vu: ABC12345EFGH

[ Lich st sac

Pa sac xong

1 1 VinFast My Dinh 3

Thang 10 (O 11:30 - 11:45

Th&i gian dat lich: 13:30 - 14:20
Cdm sac tu: 13:40 - 14:20

S6 dién da sac: 60 kWh
THANG 9 2021

Phi sac thuc té

13:30 - 13:40 30.000 4

Pa sac xong

29 VinFast My Dinh 3

Thédng® O 11:30 - 11:45

Phi do6 qud gid
13:30 - 13:40 30.000d

Pa sac xong

18 VinFast My Dinh 3

Thdng 9 ® 11:30 - 11:45

Téng thanh todn 90.000 d

Pa sac xong

1 7 VinFast My Dinh 3

Thdng 9 ® 11:30 - 11:45

2 Quy dinh sac cla VinFast

BUGC 1 BUGC 2 BUGC 3
B&dm vado biéu tugng ’ va chon Tai day hién thi danh sdch lich Bam chon vaio mét lich sU sac
Lich sU sac sf cdc phién sac theo thai gian. cu thé dé xem chi tiét: thai gian,

dia diém sac, chi phi sac, phu
phi sac (néu cd).
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Piéu khién tu xa

Ung dung VinFast

VinFast ID

N

=) 300km

PIEU KHIEN TU XA o=@ A ¢ Diéu khién tif xa

Tinh ndng cho phép ban xem trang thdi va diéu = = A )
y
khién tU xa. Néu ban khong thuc hién kich hoat
diéu khién tU xa trén U'ng dung, ban van cé thé
Y Y ) Kich hoat Diéu khién tir xa
xem trang thdi tinh nang. ¢ - _ .
=0 = D

Cla Kinh Ndp sac Cop sau

R 4 A . R \ A ImA Ny g $)| Pin va Sac .t .
Pé diéu khién xe tu xa, ban can lien két tai - Pen Coi Clta trds

khodn Ung dung vdi xe va kich hoat tinh nang .
L e o 3 Diéu khién tir xa
Piéu khién tu xa tren ung dung.

& Chédodngudila ©

:@ Hé thong diéu hoa /R Ché d6 cém trai @

Chon Kich hoat Diéu khién tu xa va [am theo
hudng dan (tuong tu trang 12) (1) Ap suéit 16p H Ché ab thi cung

VF 8
" © B R ©

rang chu Bdn do Mua sdm Dich vu Cai dat
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Piéu khién tu xo VINFAST

Ung dung VinFast

PIEU KHIEN TU XA

e Vao Trang chu > Diéu

o Vao Trang chu >

VinFast ID 4 . ( Diéu khién tlU xa
Piéu khién tU xa va khién tuU xa va tat Ché do
- - Y bdm vao cdc biéu cam tI'Qi.
I o tugng dé diéu khién:
e Khda/Ma khoa Ché do cam trai giup ban
0 [ o clra thu gidin va thodi mdi tan
b T e DAng/Md3 hé kinh hudng mot budi cdm trai
e M3 khda nap sac ngay trén xe. Ban chi cd
sy W Chedongiie @ e DONg/M3 cop sau thé t&t ché d6 Cam trai tu
s A cheas cim M e Nhay den trén Ung dung.
(3 Diéu khién tif xa e Bam coi
\ WWSs PP Ché do thi cung @ ® Déng/l\/l&'j clra troi Vao Trang chd > Piéu
§ He théng diéu hoa khién tU xa va bat/tat Ché
T e e Vbct Trang chu > Dié"u | do thu cung.
khién tu xa va bat/tat Ché
VE 8 do ngudi la. Ché d6 thu cung cho phép
1000 km ban rd&i khdi xe ma van
Khi bat tinh ndng nay, dam bdo thu cung 38 trong
A O Y R @ Nngudi s dung xe sé chi co xe an toan va thodi mdi
I — thé 1di xe va sé bi han ché bdng cdch gilt cho hé
quyén truy cap vao moét so thong sugi/diéu hoa hoat
tinh ndng cla xe. dong trong thdi gian xe do.

(*) Ban chi co6 thé bat 1 trong 3 tinh ndng (Ché d6 ngudi la/ Ché dé cam trai/ Ché dé thu cung) trong cting 1 thoi diém.
(**) Cac tinh ndng co thé mat tdi vai phut dé thuc hién, tuy két néi mang va cdc diéu kién khac.
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Piéu khién tu xa

) VINFAST
Ung dung VinFast

HE THONG PIEU HOA

VinFast ID * < Heé théng diéu hoda

Cap nhat lan cudi: 11:30

Nhiét do bén ngoai: 32°C

Pin va Sac
£y Diéu khién tu xa

| Hé théng diéu hod

(1) Apsudtlép 1'>I¢ Piéu hod .

Ghé |di Ghé khdch

< 206°C > < 27°C >

G2 Sdy kinh -
A 9 =, R 3

Trang chu Bdn dé Mua sém Dich vu Cadi ddt

BUGC 1 BUGC 2
Vao Trang chu > Hé thong Piéu chinh nhiét dé diéu hoo
diéu hoa va tat/ bt ché do say kinh
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Piéu khién tu xa

Ung dung VinFast

VINFAST

/

VinFast ID

==} 300km

—

_

L P— \V /4 Tmemd
\ R | | {T“ht

Pam
.i": n
I'- e 28 —
-
-
¥ | e -’F—‘P
Sz 'r | . - 4

L — R
¥
‘I, .'\II |

o |

= TlI :.III }I
5 u__l‘.'

Pin va

£y Diéu khién tu xa

) Hé théng diéu hod

(1) Ap sudt 16p

VF 8

1.000 km

A © = R O3

Trang chu Bdn d6 Mua sdm Dich vu Cai dat

Trang cha > Ap suét 16p
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AP SUAT LOP

< Ap sudt 18p

Cap nhdat lan cudi: 11:30

Ap sudt I6p & trang thdi
binh thudng

< Ap suét I6p

44°C 44°C
Ap sudt 16p Ap sudt |6p
thap | cao

22 psi hi! ‘iai 27 psi

44°C
két noi Pin cdm
bién dp
sudt |6p
thap

Cém bién %{ .:‘:{J 25 psi

16p bi mat

Cap nhat lan cudi: 11:30

Ap sudt 16p cd van dé







Bdn do
Ung dung VinFast

VINFAST

Tram sac Technopark

Q Tim kiém tai day

3 N (") Tram sac Tran :-(;) ¥ N J‘S‘c}:/' :
BAN DO V mcron ™ 2 VIS 5 Dichvu VinFost J % Nho ho
),

f? Tram sac Sai /)
4/9; Pong sé 1 9 7/7@ 7/5
42 » /9/)
e Tinh ndng Bdn d6 hé trg dinh vi xe, tim tram sac/ xudng ®
dich vu gan nhat va cdc dia diém dich vu khdc nhu bai B
X v Tram sac Technopark
do xe, nha hang... h
: O
) Con cho - Mat phi gui xe : ébo
~ . / A~ \ n ~N \ ~ P
e Ung dung sé gdi y tuyén dudng gan nhat va cung cdp M8 ciia: 09:00 - 21:00 R
A : . A ~ / - ? = ] R A Cot G7, HaGm B2, Vincom Nguyén Chi Thanh, S
thong tin lien quan dén muc pin cua xe khi di chuyén trén el Lok Bhanh LT e @ E
‘6 trﬁinh dé Pong Ba, Ha NO
| , T /V954
© 45 phat (1.8 km) - [l Dén ngi con 90% < Pp ~
. ) Séfé)h
Chi dudng O/)g

4 C6ng sac (4 lodi t6c do)

N9 v ®R 0B

rang chu Bdan do Mua sém Dich vu

rang chu Bdan do Mua sém Dich vu Cai dat
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Bdan do

Ung dung VinFast

VINFAST

TIM KIEM DIA PIEM VA DAN BDUGNG

Q Tim kiém tai day L[l])

4 Tram sac

o

-

L

[0i PIN
infastine.\/inMart ong‘Bren

19 1 5ng
o
OO
KHU DO THI
- s r = ‘o
$ VINHOMES
5 RIVERSIDE
<
5% v B o ®
,g 3 g}u‘i rﬁ‘gﬂ f;:.‘#
%8 % 2 3
s By 3

% Truong Mai
¢ non BIS,Ha N

Trang cht Ban dé Mua sém Dich vu

BUGC 1

BAm chon dia diém trén thanh ggiy
hodic go vao thanh tim kiém/su
dung giong ndi dé tim dia diém
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< Tim kiém tai day 0 S8 54A Ly Dao Thanh X
Y

(@ Nha Db Co quan ¢ Yéu thich

£ Tram sdc 22 Dich vu VinFast S Nha ha

GAN PAY

S6 54A Ba Triéu

@ S6 54A Ba Triéu, Tran Hung Bao,
Hodan Kiém, Ha Noi

1doi PIN

) Vinfast VinMart:long Biéen @
@ Long Bién E]

o

miolgle]

(Y Nha hang

@ VinFast H

KHU DO THI
S VINHOMES
; AVERSIDE

S6 54A Ly Pao Thanh
Phé Hué, Hai Ba Trung, Ha NO

© 45 phat (1.8 km) il Can sac pin

Chi dudng

() 0 = S ©3

Trang cht Ban dé Mua sém Dich vu Cai dat

BUGC 2 BUGC 3

Ung dung hién thi danh séch Bdm Chi dudng dé xem tuyén dudng di

cdc dia diém gan nhat, chon téi dia diém doé

mot dia diém



Bdan do

Ung dung VinFast

VINFAST

Tram sac

f/, ‘.
f.@ N
V96 10,
’0/755@_ D
0)
O %9
-r§ W
- f:) 9o 6 v v
D 6 ¢,
e S/
S Y
R 79
o
p/)d-c ‘
9
¥

q Irung T«
0(/0/) fennis T

Hoan Z:¢

)

OO0

0 9 S

Trang cht Ban dé Mua sém Dich vu Cai dat

BUGC 1

Tim mot tram sac
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TIM TRAM SAC

Tram sac Technopark

(% Tram sac Tran
(© khat chan

o
£ Tram sg[g:%ﬁi
" Péng &ﬁ 2

0y

N ~
75)
4"? ﬁf?@“
S 05
9

Tram sac Technopark K¢
(@ Riéng tu )

Cot G7, Ham B2, Vincom Nguyén Chi
Thanh, 54A B. Nguyén Chi Thanh, Ldng ...

Con cho - Mat phi gui xe

Tram sac Technopark K¢

Cot G7, Ham B2, Vincom Nguyén Chi
Thanh, 54A B. Nguyén Chi Thanh, Ldng ...

Con chod - Mat phi gl xe

Tram sac Technopark ¢

Cot G7, Ham B2, Vincom Nguyén Chi
Thanh, 54A B. Nguyén Chi Thanh, Ldng ...

Hét chd - Mién phi gui xe

() 0 = S o3

Trang cht Bdan doé Mua sédm Dich vu Cai dat

BUGC 2

Ung dung hién thi danh séch
cdc tram sac gan nhat

< BO loc
CONG SUAT SAC

Sac tiéu chuan
<11 kW

Sac nhanh
30 kW - 60 kW

Sac siéu nhanh
> 150 kW

v

TRAM RIENG TU/ CONG CONG

Tram riéng tu

Chi cho mo6t nhdm khdch hang nhat dinh

Tram cong cOng

Cho tat cd khdch hang VinFast

PHI DO XE

v Mién phi

v Mat phi

TINH/ THANH PHO

BUGC 3

Ban cé thé sif dung bo loc dé
tim tram sac theo tiéu chi mong muén



Ea n do / VINFAST

Ung dung VinFast

LUU PIA CHi NHA/ CONG TY/ DIA PIEM YEU THICH

S6 54A Ly Pao Thanh, Q. Hoan Kié... S6 54A Ly Pao Thanh, Q. Hodan Kié...

m 22 Dich vu VinFast B € Nha ha 22 Dich vu VinFast § € Nha ha 22 Dichvu VinFast B € Nha ha
el el

o) o)
9 2 2
f " =
g Ce o,
: ‘o c o a ‘o
o WO WO
% % %
6’ 3 5’ Y 6’ L
-O"’ L] .Of . g
if%,:”é % %

S6 54A Ly Bao Thanh S6 54A Ly Bao Thanh
Phé Hué, Hai Ba Trung, Ha N6i ) Phé Hué, Hai Ba Trung, Ha Noi D

© 45 phit (18 km) Dén ndi con 35% © 45 phit (18 km) I Pén nai con 35%

Chi dudng Chi dudng

(n) 0 = R ©3 () 0 = R o3

Trang chdl Béan dé Mua sém Dich vu di d Trang chi Ban dé Mua sém Dich vu Cai dat Trang chi Ban dé Mua sém Dich vu Cai dat

BUGC 1 BUGC 2 BUGC 3
Tim kiém dia diém bdng cdch Xdc dinh vi tri cu thé | uu dia diém va dé dang tim kiém
nhdp dia chi hodc tim trén bdn d6 trong nhirng
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Bdan do

Ung dung VinFast

VINFAST

5 4
&
&
o
CoQ
£
(778;
ipic Blvd

Trang chi Ban dé Mua sam
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Xe do6

Khodng cdch dén xe: 1,3 km

() @ = A ©3

Trang chil Ban dé Mua sém Dich vu Cai dat

DINH VI XE

Ban cd thé xem hinh &nh vi tri

Xung quanh xe va xem dudng
di t&i vi tri do

PINH VI XE/ THIET BI - LICH SU HANH TRINH

Grand Army Plaza(Y)
>

< 2]
N L]
s =
0

Arn

Soldlers and Sail

s . <)
Q
O

A,
Qo y
%y
O

St

Xe dé o

Khodng cdch dén xe: 1,3 km

() ¢ = A ©3

Trang chi Bdan doé Mua sé&m Dich vu Cai dat

DINH VI THIET Bl

Xdc dinh vi tri cua thiét bi
ban dang s dung

{ Lich st hanh trinh

3 17/03/2021 - 23/03/2021

@ To 87 7th Ave, Brooklyn, NY
10 Thang 8

To 363 Bond St, Brooklyn, NY
10 Thang 8

>

To Liberty State Park
200 Morris Pesin Drive...

10 Thang 8

LICH SU HANH TRINH

Cd thé chon khodng thai gian
dé xem lich s cdc chuyén di



Bdan do

Ung dung VinFast

VINFAST

LEN KE HOACH LAI XE

o
S6 54A Ly Bao Thanh S6 11 Phé Lé Phung Hiéu S6 11 Phé Lé Phung Hiéu
101 Higbride 101 Higbride
S6 54A Ly Bao Thanh S6 54A Ly BPao Thanh
45 phut (18 km) @ Batdau o
1dai PIN 3 % L6 trinh nhanh nhét qua Ngé Quyén
hvinfastise.\/inMart long Bién Q
Gl
45 phut 5|8 26 phut
Suppercharger 18 ki 5 tran
Banag 1 = L}‘} Thdi To | ' O KITI Z tram
S \ 10/10available T IUY Design
N ® 80 min n, Hanoi
b. o A b
| / Q DETAILS
KU DO Lh| S6 11 Phé Lé Phung Hiéu
SV INHOMES 'r.r'g: o . LA
RIVERSIDE C © 11:30 i 20%
‘ ¥ O
' 7
~S Ly Thai Té Station
© 12:00 » 12:13 (13 phut)
45 phut (18 km) > Batdau o i 10% > 40%
SO 54A Ly bao Thanh L6 trinh nhanh nhat qua Ngoé Quyén
Phé Hué, Hai Ba Trung, Ha Noi @ NGO Ruyen SUION
, A " 4 . " o
© 45 phiit (1.8 km) § Can sqc pin 18 km 2 tram I 20% > 50%
Chi dutng Chia sé lén xe S6 54A Ly Bao Thanh
© 12:49 i 40%
() v 9 A ©3 () Y 9 A ©3 () 0 = A €3
Trang chi Ban dé Mua s&m Dich vu Cai dat Trang chi Ban dé Mua sGm Dich vu Cai dat Trang chu Ban dé Mua sé&m Dich vu Cai dat
. J

Khi chon diém dén ma muc pin xe khong dd dé hoan thanh
chuyén di, Ung dung sé tu dong dé xudt 16 trinh di chuyén di qua
cdc tram sac gan nhat trén dudng
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Bdan do

) VINFAST
Ung dung VinFast

THEM PIEM DUNG

S6 11 Phé Lé Phung Hiéu { 24 Higbride Str S6 11 Phé Lé Phung Hiéu

101 Higbride (@ Trang chd D Work Yv Favourite Place 4 101 Higbride

GAN DAY 0 S6 54A Ly Dao Thanh

Paper Source Stationery Store

S6 54A Ly Bao Thanh
Tong chuyén di: 1h20min (30 km)

Blink Fithess
Ha NOi

Nha hang

Thuy Design
House - 9 Trang

VinFast .
@ ’ > | Ten, Hanot
lanol
1atheque O

JQ‘
G
oy
s
&
c‘? Benh Vien 4 5
45 phut (18 km)  Bat dau - Tim bong DO Pho
Qo
Lo trinh nhanh nhat qua Ngb Quyén Oﬂf{ ) & 6
1 2 3 4 5 6 7 .8 9 0 A 2 YTk, 1. ] Salon Oto
qwer r ty uioop ealef i Wong . Thanh Van ic Hidy
45 phut 54 26 phut 3 Spa & Foot =
D - | Jib 24 Tong Dan, VA 22567-3716 Hanoi Massage
| a s d f g h | k | Q
Chia sé Ién xe Thém diém diing
& z x ¢c v b nm &
. s Uy
() o = R 3 7123 © @ Tiéng Vit | () 5 = R 3 Phy
Trang chi Ban dé Mua sém Dich vu Cai dat Trang chi Ban do Mua sém Dich vu Cai dat Sens Asia
BUGC 1 BUGC 2 BUGC 3 BUGC 4
= A N \ = A A = = A = A = = A \ ~ N \ ? ~
Kiém tra 10 trinh Tim kiém thém 1 dia diém Kiém tra chi tiét va bdm LO trinh cua ban sé dudc
Thém diém dung thém mot dia diém nila
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Dich vu

’ \ ,.”-'-" v I N F A S T
Ung dung VinFast

Dich vu

DICH VU XE

5 DPat dich vu < Ddatdich vu

Dich vu Pia diém Thdi gian Xdc nhan

2

07 @ Ddng ky l6i thur

KIEM TRA XE

(¥ Hb trg trén dudng

CHON DICH VU

DICH VU

] Béo dudng

e Tinh ndng Dich vu cho phép ban (1) Bat lich sda chira - bdo
dudng xe, (2) Goi clfu ho trong truéng hgp khan cap, (3) Bat
ich Idi thir dé trdi nghiém xe VinFast va (4) Nhén cdnh bdo
khi xe gdp 16i dé kip thai xir ly.

£2 Cénh bdo I5i [] Stta chita chung

[ ] Stra chita than vé/déng son

Xudng dich vu sé thong bado thdi gian tra xe tdi
ban sau, tuy thudc vao cdc dich vu phai sua
chita, lich lam viéc ctia xudng va ho sd bdo hiém
co lien quan!

e Sau khi dat lich, Ung dung sé cap nhat trang thdi xuJ ly
dich vu dé ban theo doi.

[ ] Stra chita khdc

CHITIET DICH VU

VINFAST

~+ Thém mé ta

() © = b L

rang chtl Bdn do Mua sdm Dich vu Cai dat

VinFast cung c@p Mobile Service tuy theo tinh trang cua

Tiép theo
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Dich vu v/  VINERST

Ung dung VinFast

PAT LICH SUA CHUA BAO DUGNG

BUGC 2

< Datdich vu . i : 4 A x 3  amls A s
o Chon loai dich vu va thém mo ta chi tiét vé dich

pichvy ~ Diadiém  Thoi giar vu. Tuy theo van dé clda xe, VinFast sé cung
CHON DICH VU cdp moét trong hai loai hinh stfa chira |a Stra tai
xudng hodc Mobile Dich vu dé ban lua chon.

< BDatdich vu

| ] Bdo dudng

[ ] Stra chita chung

o Loai dich vu

[ ] Stfa chita than vé/déng son

Xudng dich vu sé thong bdo thdi gian tré xe tdi
ban sau, tuy thudc vao cac dich vu phai sua
chira, lich lam viéc cia xudng va ho s bdo hiém
co lién quan!

Khong co lich hen sap tdi

Sau khi dat lich, ban cé thé theo doi lich
hen dich vu tai day.

[ ] Stra chita khdc

CHI TIET DICH VU

e Mo td chi tiét vé dich vu

—+ Thém mbé ta

VinFast cung cdp Mobile Service tuy theo tin

L TINH/THANH PHO
Pat dich vu

SERVICE TYPE

BUGC 1 c® Loai hinh sutra chiuia

Bam B4t dich vu

Tiép theo
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Dich vu

) VINFAST
Ung dung VinFast

PAT LICH SUA CHUA BAO DUBNG (TIEP)

< Datdichvu < Datdich vu

< Ddatdich vu < Batdich vu

O—O

Dich vu Pia diém Thdi gian Xdc nhan

Ha NOi D Qudn/Huyén >

VinFast Long Bién k¢

Tang 1,"FTTM Vincom Plaza Long Bién —
Khu do thi'Vinhomes Riverside, Phudng,...

-

1 km

=1 k. = J

- VinFast Times City e

sxm 11 1M Vincom Times City, 458 Minh Khai,
Hai Ba Trung, Ha NOI

VinFast My Binh S

-

15km S0 8, dudng Pham Hung, Phudng Mai
Dich, Quéan Cau Giday, Ha\Noi

Néu chon stia tai xudng: Ung
dung hién thi danh sdch xudng

dich vu cua VinFast dé ban chon

O—©

Dich vu DPia diém Thdi gian Xdc nhan

DPia diém stra chita*

©

Dé thudn Igi cho viéc sta chira, vui long chon
dia diém thod man diéu kién sau:

) e ' " ) 1 |
A 2z Yo} oy Yty T P AR
: :

Néu chon Mobile Service: Ban
nhap dia chi cua minh va VinFast
sé kiém tra Mobile Service cd kha

dung tai dia diém dé khéng

BUGC 3

Chon dia diém.
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O—0—©

Dich vu Pia diém Thdi gian Xdc nhdn

NGAY*

(5 Th7 31thg 122022

Ban can dat lich hen trudc 06 tieng

THGI GIAN BAT BAU*

Sdng Chiéu

08:00 09:00 10:00 11:00
12:00

BUGC 4

Chon thai gian mong muén

Dich vu Pia diém

BIEN SO XE

LIEN HE*

Tén

Nguyen Van A

So6 dién thoai

+84 123 456 789

Pia chi email

abc@mail.com

DICH VU*

Bdo dudng
Brakes

Sua chira chung

BUGC 5

(v 4

Thai gian Xdac nhan

Pét lich

Kiém tra lgi thdong tin va
Xdac nhan dat lich



Dich vu

: VINFAST
Ung dung VinFast

QUA TRINH SUA CHUA BAO DUONG

< Patdich vu < Chitiét dich vu < Chi tiét dich vu < Chitiét dich vu

LICH HEN SAP TG _ Xu6ng dich vu

Xudng dich vu
VinFast Long Bién Th 7,31 thg 12 2022

g 108 (© 08:30 Thai gian: 08:00
Dia chi: 3, KCN Thach Thét, Quéc Oai, Ha Noi
M@ dich vu: ABC12345EFGH

Xudng dich vu Xudng dich vu
Th 7, 31 thg 12 2022

Thdi gian: 08:00

Pia chi: 3, KCN Thach That, Quéc Oai, Ha Noi
Ma dich vu: ABC12345EFGH

Th 7, 31 thg 12 2022

Thdi gian: 08:00

Pia chi: 3, KCN Thach That, Quéc Oai, Ha Noi
Ma dich vu: ABC12345EFGH

_ k8

Pang xur ly yéu cau ? Pa x{ ly yéu cau

Chung t6i dang xU ly yéu cau ctia ban va
sé gui bdo gid sém.

Bdo gia 6 3

T Pa xu ly yéu cau
@ Bdo gid: 600.000d

Pad dong y vai bdo gid: 600.000d
Thdi gian sifa chira du kién: 2 tiéng

Ban can xdc nhan bdo gid it nhat 4 tiéng
trudc lich hen.

Sdfa chira

Dat coc

Pé bdt dau dich vu, ban can ddt coc

Sua chua 200.0004d.

,, Pat coc
Quyét toan

O Thanh todn Sua chiia

Quyét todn Quyét todn

O Thanh todn

Thanh todn

bat dich vu

BUGC 1 BUGC 2 BUGC 3 BUGC 4
Vao Dich vu > Bat dich vu, chon Xem chi tiét dich vu sau khi dat VinFast sé gui bao gia dich vu. Sau khi dong y vdi bdo qid,
mot lich hen sdp téi dé theo doi ich. Ban cé thé hiy hodc dat lai Ban cé thé xem bdo gid chi tiét va ban can ddt coc mot khodn tién
qud trinh stfa chita bdo dudng lich trudc khi lich hen dién ra dong y hodc tu choi dé tiép tuc va VinFast sé bat dau tién hanh
dich vu
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Dich vu

Ung dung VinFast

VINFAST

QUA TRINH SUA CHUA BAO DUGNG (TIEP)

< Chitiét dich vu
Xudng dich vu
Th 7, 31 thg 12 2022
Thai gian: 08:00

Pia chi: 3, KCN Thach That, Quéc Oai, Ha Noi
Ma dich vu: ABC12345EFGH

a xu ly yéu cau

® D
+ dong y vai bdo gid: 600.000d

|
Q 'Ba dgt coc 100,0004

T

Sua chira
Xe dang dudc lam dich vu

O Quyét todn

O Thanh todn

BUGC 5

Khi xe dang trong giai doan sua
chita, Ung dung sé hién thi thaoi
gian hodan thanh du kién
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—

< Dich vu History
Xudng dich vu

Th 7,31 thg 12 2022

Thdi gian: 08:00

Pia chi: 3, KCN Thach That, Quoc Oai, Ha Noi
Ma dich vu: ABC12345EFGH

@ Hodan thanh

Pa xtr ly yéu cau

ba dat coc: 100.000d
Sua chira

Quyet toan

}? Pa dong y vdi bdo gid: 600.000d

Hodan tat thanh todn: 600.000d4

bat lich tuong tu

BUGC 6

Khi dich vu hodn thanh, ban cé6 thé
xem hoa don va thanh todn ngay
gua Ung dung hodc thanh todn khi
nhan xe tai xudng hodc thanh todan
truc tiép cho ky thudt vién VinFast

< Lich sudich vu

THANG 10. 2021

Xudng dich vu
2 2 VinFast Long Bien

Thang10 (@ 08:30 @ ©Dd hoan thanh

THANG 9. 2021

Xudéng dich vu
12 VinFast Long Bién

Thang® " © 08:30 ® Dk

BUGC 7

Xem lai cdac lich hen trong muc
Lich su dich vu



Dich vu v/ VINFAST

Ung dung VinFast

HO TRO TREN DUGNG

) ‘ { HO trd trén dudng < Lich st dich vu
< HO trg trén dudng

LIEN HE* TH12 2021

Tén Xe khong di chuyén

Tommy Shelby 2 8 ‘, . .
Duong vail Dudng 9, Huyeéen Gia

thang12 | Gm, Viét Nam
S6 dién thoai

+84 169 3169 991 ® 13:45 @ Hodan thanh

A 09 S6 25, Lb 44 Sai Déng, TT. Sai
bIEM CUU HO* Péng, Long Bién, H& Nbi
X Thdng 12 | | |
; , G GUi yéu cau thanh cﬁng ® 08:30 @ Hodn thanh
S6 54A Ly Pao Thanh, Q. Hoan Kiém,
Ha Noi. M@ dich vu cta ban 1 210329MH]K8BMD.

Vui long cung c@p mdad nay cho VinFast trong

trudng hgp can thiét.
BIEN SO XE

Khong co yéu cau sap tdi

30A - 12345

Tao yéu cau Ho trg trén dudng'va theo doi tinh

trang dich vu tai day.

TINH TRANG XE

Tao yéu cau
Thém dnh hodc néi dung mo ta

GUi yéu cau

BUGC 1 BUGC 2 BUGC 3 BUGC 4
Chon Tao yéu cau dé tao Nhap cdc théng tin can Khi gui yéu cau thanh cong, VinFast Xem lai cdc lich hen trong
yéu cu clu ho thiét va gui yéu cau cung cap ma dich vu dé ban s muc Lich st dich vu

dung trong trudng hgp cdn thiét
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Dich vu

Ung dung VinFast

VINFAST

QUA TRINH HO TRG TREN DUGNG

Dich vu

DICH VU XE

(5 Dat dich vu

< HOo trg trén dudng

YEU CAU HIEN TAI

HO trg trén dudng

VinFast My Dinh 3

% - 6 trd trén dusn g > k . | @ 08:30

e iF

@ Dang ky Idi thir

KIEM TRA XE

Ea Cénh bdo 15

????????

() © g

Trang chti Bdn do Mua séim Dich vu Cai dat
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BUGC 1

Vao Dich vu > Ho trg trén dudng, bam
vao chi tiét yéu cau dé theo doi tién trinh

< Yéu cau hién tai

" YEU CAU

Yéu cu ho trg da dudc gui di.
Ma dich vu: 210329MH K8BMD

DICH VU

Xe khong di chuyén

Tiép nhén yéu céau
Trong truéng hgp khan cap,vui long lién hé

VinFast hotline: 191
Pang xu ly

O Hoan thanh

Huy yéu cau

BUGC 2

Xem chi tiét yéu cau. Ban cé
thé hdy yéu cau trong qud
trinh ti€p nhdn nay



Dich vu

: VINFAST
Ung dung VinFast

PANG KY LAl THU

< Dat lich ldi thu < Ddat lich Idi thu < Datlich ldi thu

o 2 - @—o

Phudng tién Dia diém Thoi gian Xdc nhan Phudng tién Dia diém Thoi gian Xdac nhan

Thanh phé >

VinFast Center sé 1 <

So6 25, L6 44 Sai Bong, TT. Sai Bong,
Long Bien, Ha Noi.

-

VinFast Center ﬁ

SO 25, L6 44 Sai Bong

Khong cd lich hen sap tdi
Cac lich.hen sap tdi sé dudgc hién thi tai day. | VinFast Khuat Duy Tien ﬁf

S6 25, Khudat Duy Tién, Thanh Xuén,
Ha NO..

VinFast Sai Dong

SO 25, L6 44 Sai Bong

VinFast Sai Dong 2

S6 25, L6 44 Sai Bong

++ Vinfact Sai Donao

BUOC 1 BUGC 2 BUOC 3
Bam Bat lich Chon xe muodn Idi thu Chon Showroom pht hgp
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Dich vu

Ung dung VinFast

< Dat lich Idi tha

O——©

Phugng tién Dia diém Thdgi gian Xdc nhdn

NGAY*

[ 07 Thdng 7, 2021

GIG BAT BAU*

sang | Chiéu
08:00 08:15 08:30 08:45
09:00 | | 0915 | o09:30

10:00 10:15 10:30 10:45
11:00 11:15 11:30 11:45

BUGC 4

Chon thgi gian mong muén
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VINFAST

PANG KY LAI THU (TIEP)

< Ddt lich Idi thir

() 9 @ 4

Phudng tién Dia diém Thdai gian Xdc nhén
LIEN HE*

Ho va tén

Nguyen Van A

So6 dién thoai

+84 123 456 789

Pia chi email
abc@mail.com

N Ddng ky nhan théng tin khuyén mai va dich
vu tU VinFast

PHUGONG TIEN*

VF 8

TINH/ THANH PHO*

Ma gidi thiéu

BUGC 5

Kiém tra lai cdc théng tin
G trén.

Tai day ban cé thé viét thém yéu cAu ciia minh doi véi budi
|di th (Vi du: Toi mudn ngudi hudng dan la nir...) va nhdp
ma gidi thiéu néu cd. Sau ddé bam Bat lich dé gui théng tin
dang ky tdi VinFast



Dich vu v/ VINFAST

Ung dung VinFast

THEO DOI LICH HEN LAI THU

< Ddat lich ldi thu < Chitiét lich hen

LICH HEN SAP TG

VF 8 =
VinFast showroom 1 . . Th 7, 31 thg 12 2022
® 08:30 SA A Thdi gian: 08:30

Pia chi: VinFast Showroom 1, KCN Thach That,
Quobc Oai, Ha Noi

VinFast Hotline;

bat lich

BUGC 1 BUGC 2
Vao Dich vu > Bat lich 1di tha > Ban cé thé hay lich hen hodc
Bam vao chi tiét moét lich hen thay d6i lich néu cé nhu cau

sap tai dé kiém tra lai théng tin
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Ung dung VinFast

CANH BAO LO|

{ Cdnh bdo loi

Dich vu

DICH VU XE 5 i
Loi can Ho6 trg trén dudng (1)

[ D4t dich vu

e o L6i cn H6 trg trén dudng
ong

% Ho6 trg trén dudng 18:05

(@ Déng ky 6 thir .
Loi can Dat dich vu (1)

KIEM TRA XE £a A v -
| i (1) Loi kiém sodt dp sudt [6p e LOI can E)Gt dlCh vu
Y canh béo 15 S ™ 31/12/2022 - 17:10
| 8 H—
L6i cé thé tu sta (1)
D c® Loi co thé tu sta
(1) Ap sudt |6p qua cao
31/12/2022 - 17:10
@ @ _U Y @ Goi H6 trg trén dudng
Trang chu Bdn db Mua sdm Dich vu Cai dat
BUGC 1 BUGC 2
Khi hé thong chan dodn tu dong phdadt Hé thong sé hién thi cdc 10i tai
hién ra 16i cla xe, Ung dung sé gui théng day, chia thanh 3 nhém

bdo cho ban. Hodc ban cé thé vao muc
Cdénh bdo l6i dé kiém tra
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Cai dat

Ung dung VinFast

VINFAST

Cai dat
CAIl DAT XE

(0D Cap nhat phdn mém xe

[,@E‘) Gidi han hoat dong xe

CHI TIET VE XE

CAI DAT T

e Muc Cai dat cho phep ban tuy chinh cdc cai dat chung cua Hudéng dén st dung

'ng dung, vai tro trén xe va cdc tinh ndng théng minh dé

oS : CAI DAT UNG DUNG
diéu khién xe. - -

E‘; Cai dat chung

e Tai day ban cling cd thé xem Hudng dan su dung, tra cuu
cdc théng tin hitu ich vé Ung dung va xe tai phan Trg giup. 5 Déngbs lich @

TRG GIUP

Céu hoi thudng gdip

£ Yéu cdu hd trg

() © w R

Trang chtl Bdn db Mua sam Dich vu
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Cai dat

<{ Hudng dan sur dung

Q Tim kiém tai day

Gidi thiéu

Téng quan

Pdéng Mé va Khoang chira dé

Ghé va hé théng an toan

Hb trg 1di xe

Pa phudng tién, diéu hoa

Sac pin

Bdo dudng

Théng s6 ky thudt




Cai dat

Ung dung VinFast

VINFAST

CAP NHAT PHAN MEM XE

< Thoéng bdo

Pad cé ban cGp nhat phdn mém
Xe

16:35

Pa co6 ban cap nhat mdi cho xe cua ban.

Vui long vaio Cdp nhét phén mém xe dé tdi

xudng va cai dat.

Pi dén Cap nhat phén mém xe

Cai dat
CAIl DAT XE
() Cap nhat phén mém xe

Ed Gidi han hoat dong xe

CHI TIET VE XE

) Thong tin xe

Hudng dén s dung

CAl PAT UNG DUNG

EI;, Cai dat chung

(5 Péngbd lich @

TRO GIUP

Céu hoi thudng gdp

@ Yéu cau ho trg

() 9 = R

Trang chd Bdn dé Mua sém Dich vu

{ Cd&p nhat phén mém xe &

Phién ban phGn mém
1072

Co gi mai?
e Cdi thién hiéu ndng hé théng
e Tang cudng bao mat tai khoan

Tim hiéu thém vé FOTA

Tu ddng tdi vé
Qua Wi-Fi

KHI CO BAN CAP NHAT PHAN MEM XE MO

Khi cé bdn cdp nhat phdn mém mdi cho xe, ban sé nhdn dugc thong bdo.

Hodc ban cé thé vao muc Cap nhat phadn mém xe dé kiém tra.
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< Cap nhat phan mém xe

Tu dong tai vé

Pa cap nhat phién ban phan mém mdi
nhat cho xe.
Phién ban phan mém v6.0.0.0

KHI KHONG CO BAN CAP NHAT PHAN MEM XE

Ban sé xem dudc thong tin
phién bdn phdn mém xe hién tai.



Cai dat

) VINFAST
Ung dung VinFast

GIOI HAN HOAT PONG XE

Cai ddt

CAIl BDAT XE

< Gidi han hoat dong xe

Gidi han thdi gian
(1D Cap nhat phdn mém xe
Gidi han khu vuc
@ Gidi han hoat dong xe

CHI TIET VE XE

) Thong tin xe

Hudng dén s dung

e Tinh ndng Gidi han hoat dong xe
giup ban kiém sodt thasi gian va
khu vuc di chuyén cla xe. L& Cai it chung

e Ban sé nhan dudc thong bdo khi xe
di chuyén ngodi khung thdi gian/

CAI DAT UNG DUNG

5 Déngbdlich @

khu vuc da thiét 1ap. TRG GIUP

e Ban cd thé tao tdi da 10 khung gid/ €80 hoi thudng abp
khu vuc nhung chi cé thé bat 1 cdi
trong cung 1 thai diém. - eua e

() © 9 A

Trang chu Ban do Mua sém Dich vu Cai dat

BUGC 1 BUGC 2
Cai dat > Gidi han Xem nhanh trang thdi
hoat dong xe B4t/ Tat cta2 tinh ndng
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Cai dat VINFAST

Ung dung VinFast

GIGI HAN THOI GIAN

< Gigi han thagi gian < Thém mdi

PAT GIC TEN

Khung gic 1

Khung gic 1 |
07:00 - 22:00, Ngay thudng - _ THOI GIAN

Khung giG 2 -

07:00 - 19:00, Ngay thucng

[inh ndng giup ban cai dat thai gian hoat dong cho xe. Pén
Ban sé nhan dudc thong bao khi xe hoat dong ngodi
. . - \ - b BLR S

khung gid nay.

THIET BI NHAN CANH BAO Lap lai

Ngay thudng
bién thoai va Xe

Thiét bi nhan canh bdo

Chi qua dién thoai

Chi qua xe

Pién thoai va xe

BUGC 1 BUGC 2 BUGC 3

Bam Thém madi Pdt gis va tan suat [ap lai Chon thiét bi nhan canh bdo
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Ung dung VinFast

GIGI HAN KHU VUC

< Gidi han khu vuc < Thém madi

KHU VUC S6 54A Ly Bao Thanh, Q. Hoan Kiém, Ha... X

Xac dinh vi tri va ban kinh dé gidi han khu vuc di chuyén
- |.:. — Ny [-_,:' ~N e — o -:- = T l"l.—\' P 'l' b= l,-: Y = r'.: S il & ; LW 1 el LW .".-'-JI . o s | e : -'-i:'
cua xe. Ban se nhan dudc thona bado khi xe di chuvén |

“ud Xe. ban Sse aN dugc thong bac xe di chuyén ra .doi PIN

khoi khu vuc nay. Vinfast
INTASLEVinMart Llong Bién G

THIET BI NHAN CANH BAO \
(e,

Pién thoai va xe | <

KHU DO THI
VINHOMES
RIVERSIDE

P&t bdn kinh

Bdn kinh

Thiét bi nhan canh bdo

Chi qua dién thoai

Tén khu vuc (Khong bat budc)

Nhdp tén ngan gon, vi du: Nha, Cong ty...

Chi qua xe

Pién thoai va xe

BUGC 1 BUGC 2 BUGC 3

Bam Thém mdi Chon mot vi tri [am tdm va Chon thiét bi nhdn cdnh bdo
ddt bdn kinh dé xdc dinh
khu vuc xung quanh tdm

74 | VinFast confidential



Ung dung VinFast

HUGNG DAN SU DUNG

Cai dat { Hudng dan s dung < BPdéng M3 va Khoang chira dé

CAIlI BAT XE Q Tim kiém tai day

Q Tim kiém tai day

{;> Cap nhét phdn mém xe

Gidi thieu Chia khod

é}a Gidi han hoat dong xe
Téng quan

CHI TIET VE XE

Pdéng Mé va Khoang chua do > Khoang phia trudc vé phia sau

(=) Thong tin xe

Ghé va hé thong an toan Clra s6 dién

lﬂ s % 2
Hudng dén sif dung > o 3
TR T, - HO trg ldi xe Khoang chia dé
CAI DAT UNG DUNG
[&  Cai ddt chung Hé thong bdo vé xe
6 Péng bb lich @ Pa phudng tién, diéu hoad
TRG GIUP Sac pin
Cau hoi thucng gap
Bdo dudng
@ Yéu cau ho trg m:m
Thong so ky thudt
() © 9 R o
Trang chd Bdn do Mua sé&m Dich vu Cai dat
BUGC 1 BUGC 2 BUGC 3
Vdo Céll dﬁt > HUéng dan Ngerl dung CO the tra cuu bGng Chon mét Muc dé dOC
cdch go tu khéa va Ung dung sé théng tin chi tiét

st dung dé xem hudng dan

st dung xe gdi y cac thong tin lién quan.
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Cai dat

Ung dung VinFast

VINFAST
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CAI PAT CHUNG

< Caidat chung

Cai dat

CAIl BDAT XE
Tin hiéu Wi-Fi va mang di dong
(1D Cap nhat phdn mém xe
Ngon ngu
@ Gidi han hoat dong xe
Padn vi
CHI TIET VE XE

THONG BAO

() Thong tin xe
Thong bdo
Hudng déan s dung

Email

CAI DAT UNG DUNG

R, T

@, Cai dat chung

5 Doéngbdlich @

TRG GIUP

Cdu hoi thudng gap

VINFAST

@ Yéu cu ho trg ;

() © = R £

Trang cht Bdn d6 Mua sam Dich vu Cai dat

BUGC 1 BUGC 2

Tai day ban cd thé cai dat
mot s tinh ndng chung clo
'ng dung vé ngdn ngl,
théng bdo, don vi hién thi

Vao Cai dat > Cai dat
chung dé xem cdc tuy chon
cai dat chung cho ung dung

< Thoéng bdo

7. VinFast Lux SA

VIN: 03126594685612

Your Role: Chu xe
CAP NHAT PHAN MEM XE

Cdap nhat trang thai

DICH VU

Cdénh bdo 16i

Nhdc lich bdo dudng

Pat dich vu

Ho6 trg trén dudng

PIN & SAC

Tinh trang pin

Thué pin

Lich sU sac

THONG BAO

Vdi tinh nadng Thong bdo,
ngudi dung cé thé tuy chinh
bat/tat cdce loai thong bdo
nhan dugdc theo tung xe



Cai dét
Ung dung VinFast

CHUC NANG

Khi bat tinh ndng Bong bo lich, di
liéu cua lich trén dién thoai trong 1
thdng gdn nhat sé dudc dong bé
|én mdn hinh xe. Man hinh xe sé ho
trg hién thi nhac nhd/ lich hen da
co trong lich.

Ban cdn bat bluetooth va truy cdp
Ung dung vao thasi diém dong bo
dir liéu dé hé thong cd thé cdp
nhat mot cdch chinh xdc nhat.
Tinh ndng sé tu dong tat khi ban
ddng nhdp tai khodn vao mot thiét
bi khdc.
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Cai dét
CAIl DAT XE
(1D Cap nhat phdn mém xe

éa Gidi han hoat dong xe

CHI TIET VE XE

=) Thong tin xe

Hudéng dén s dung

CAI DAT UNG DUNG

S';, Cai dat chung

) Déngbdlich @

TRG GIUP

Cdu hoi thudng gap

@ Yéu cu ho trg

() © 9

Trang cht Bdn do Mua sdm

Dich vu Cai dat

Cho phép Lich truy cap vao
lich cua ban?

VINFAST

Cai ddt
CHI TIET VE XE

Hudng dén st dung

CAlI DAT UNG DUNG

@, Cai dat chung

(5 Déngbdlich @

TRG GIUP

Cau haéi thudng gdp

€9 Yéu céu hd trg

@ Thong tin Ung dung

. Pa dong bo lich trén xe

f © = R

Trang cha Bdan d6 Mua sam Dich vu

s

Cai dat




|

Cai dat _ VINFAST

Ung dung VinFast

TRO GIUP
& o ED 4

A = Wt A - 3 i A A i - ? 2\ - - A
Cai dat < Cau hdi thudng gdp ' < Yéu cu mdi —_ < Dieu khoan va bieu kien
- < Thong tin Ung dung
Pé dudc ho trg nhanh nhat, ban hdy gli yéu cau
vé trdi nghiém cla ban thdn va cung cdp chi tiét
nhat co thé cdc thong tin dudi day. - _ Chao mirng Quy khach dén véi irng dung thuong mai
o, _ . ) i Ung dung VinkFast dién tu vé 6 t6, xe may dién VinFast - (“App”). App
* ) ot Wope o .
L) Hudng dan st dung Bdn & Giao hang TIEU DE _ Phién ban 1.18.4 dugc thiét lap va sd hiru bdi Cong ty TNHH Kinh
doanh Thuong mai va Dich vu VinFast, mot thanh vien
thudc Tap doan Vingroup (“Ching t6i”).

(£ Théng tin xe (Q Tim kiém tai day PIEU KHOAN VA DIEU KIEN

CAI DAT UNG DUNG Thém tiéu dé cho yéu cAu BRUQ'C tl:wié't ké dua ‘trén thoi quen va nhu c:é‘{_.u EEI_-iCI ngﬁutﬁ R . R
Chinh sdch hdu mai dung, ung dung VinFast dudc tich hdp nhiéu tinh nang Xin vui long doc ky cac diéu khoan va diéu kién giao
' thong minh, gidp ban két noi véi xe dé dang va tan dich dudi day (“Dieu khoan va bieu kién") trudc khi
? Cai dét chung huong trai nghiém lai xe tién Igi hon cung VinFast. thuc hién bat ky giao dich nao vé 6 t6 va xe may dién
o ' PHUGONG TIEN* VinFast (“San Pham") trén App va Chinh sach quyén

Hé tho ng tram sac riéng tu ctia App (“Chinh séch quyén riéng tu”).

VinFast Lux SA Xin luu y rang khi Quy khéach truy cap vao App cua
. . Chung t6i co nghia rang Quy khach dong y vdi cac

Cong ty TNHH Kinh doanh Thuong mai va Dich Piéu khoan va Piéu kién nay. Chung toi cé thé thay

vu VinFast déi, stra d6i, bé sung va loai bo cac Piéu khoan va

TRO GIUP CHU DE* § déing k¥ kinh doanh: 0108926276 Diéu kién nay vao bat cur thoi diem nao ma khong can
A\ | Déng ky lan dau: | L théng 10 nam 2018 théng bao trude. Sau khi cac thay doi vé Piéu khoan

8 Péngbd lich @

Sédn phadm

NGi cdip: S& K& hoachivs DU t Thamh phé HaNG va Diéu kién nay duoc dang tai, viec Quy khach tiép
Cau hoi thuong gap __ e i ai i TR tuc str dung App ¢6 nghia rang Quy khach chap nhan
- - ién, 1 - v6i nhirng thay doi do.
- Quy khach vui long kiém tra thuong xuyén dé céap
CHI TIET* DA THONG BAO nhét nhirng thay ddi cta Ching toi.

BO CONG THUONG

€3 Yéucdu hd trg »
~ 1.1. Pham vi ap dung

_l_ Nhflp mo ta chi tiét Diéu khoan va Piéu kién sé dugc ap dung cho khach
hang dat coc mua San Pham trén App. Khach hang
tham gia giao dich trén App bao gom:

@ Thong tin Ung dung V \i - Ca nhan tir d4 18 tudi tr Ién, ¢6 nang luc hanh vi
4 | dan su phu hogp dé thuc hién cac giao dich trén
_ App.
Ho va ten - T8 chirc duoc thanh lap va hoat déng hop phap
&  Lién hé VinFast Tommy Shelby theo quy dinh cua phap luat Viét Nam.

E@ Piéu khodn va Diéu kién

1.2. Tai khoan App

Khi d3na kv tai khoan O khach nhai d3n 1''na cae

Hé thong VinFast

< © Copyright 2021

() © = S

Trang chu Mua sam Dich vu

CAU HOI THUGNG GAP YEU CAU HO TRO THONG TIN UNG DUNG PIEU KHOAN VA PIEU KIEN

Tai muc Cau héi thudng V@i nhitng thac mac Muc Thong tin Ban vao muc Diéu khodn
gdp, ban cé thé tra cdu khéng tim dudc 8 muc Ung dung cé thong tin va diéu kién dé doc cdc
thong tin vé cdc chinh Cau hadi thudng gdp, ban phién bdn Ung dung va nOi dung dd cam két khi

sdch cla VinFast co thé gui Yéu cau ho trg daon vi phdt trién ing dung dang ky tai khodn
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Cai dét / VINFAST

Ung dung VinFast

YEU CAU HO TRG

< Yéu cdau ho trg < Yéu cu mdi < Yéu cau ho trg < Chi tiét yéu cau

Dé dudc ho trd nhanh nhat, quy khdch vui long
gUi yéu cau vé trai nghiém cta bdén than va

G ? Chua xt Iy 1 1y Loi A
nhap thong tin chi tiet nhat co thé 4

Ma yéu cau: C12345
Chu dé: Dich vu
Phudng tién: VinFast Lux A - 03126594685612

Chua xt ly Pa xu ly

TIEU DE* -~
Lo1 A

Khong thé thao tdc dudc trén tru sac A tai dia

diém B.

10/07/2021 09:50 Hodan thanh CHI TIET*

L6i A D
Khong thé thao tdc dudc trén tru sac A tai dia 1 |
diém B. Thém tiéu dé cho yéu cau

10/07/2021 09:50 Pang xem xét

Khéng thé thao tdc dugc trén tru sac A tai dia

PHUGONG TIEN* .
Lo B diém B.

Loi B
Dich vu ho trg tai showroom A chua téi uu, VinFast Lux SA
khién khdch phai chd ddi lGu, can bd sung... | B

09/07/2021 09:50

Dich vu ho trd tai showroom A chua t6i uu, Dé nghi bé sung ngudi hé trg tai diém sac hodic
kKhien khach phai chd ddi IGu, can bo sung... thém théng tin vé cdc hudng dan xr ly véi cdc

09/07/2021 09:50 D& huy 16i thudng gdp.

CHU BE*
Pa tiép nhan

Dang xem xét

V3Ei nhithg thdc mac

Yéu cGu clia ban dang dudc gidi quyét

khéng ﬂ M dU’dC 6 CHI TIET*
- = < Hoan thanh

muc Cau hoi thudng 1 Thém mé ta
gdp hodc cé van dé

A 5 - . . LIEN HE
can gop y/ khiéu nai

7y - / Ho va tén
vGi VinFast, ban co Tommy Shelby

thé gli Yéu cdu ho trg
cho chung toi.

Gui dén VinFast

Tao yéu cau Huy phdn hoi

Tao yéu cGu mdi

BUGC 1 BUGC 2 BUGC 3 BUGC 4
BAdm Tao yéu cau mdi Nhap cdc théng tin can thiét Ban cd thé kiém tra lich s Badm vao chi tiét mot yéu
dé gli cho VinFast cdc yéu cau cAu dé theo doi trang thdi

XU ly
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An ninh - An toan




An ninh - An toan [ VINFAST

Ung dung VinFast

16:34

< Thong bdo

Ngudi Idi xe da bam SOS.
Cuéc goi khéan cap E-call dudc
kich hoat. Xe dang bi cau di hodc di chuyén bdat thudng.

A\
AN N I N I I N AN TOAN Ngay 7 thdng 12,2021 - 16:35 Chuoéng bdo trom da dudc kich hoat tur xe.

Xe dang két néi vdi VinFast hotline theo yéu cau e Vi trl’:_No.Z Chu Huy Man Str., Long Bien,
cla ngudi Idi xe, ngudi Idi xe c6 thé yéu cau xe cap Hanol
cuu hogc cac ho trg khac. e Thdi gian kich hoat: 16:34

Nhom tinh ndng an ninh - an toan giup ngudi dung nhan

. N , \ R N > y Thdi gian kich hoat: 16:34
biét cdc trudng hdp khdn cap clia xe nhu tai nan, va cham X
Vi tri: KBT Sai Bong, Phic Bong, Long Bién, Ha

trén dudng hay cé dét nhap bat thusnag. NG, Viét Nam

2  E-callla gi?
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An ninh - An toan / VINEAST

Ung dung VinFast

CUOC GOI KHAN CAP

11:30 O.al €.l @
< Thong bdo

12:45

Wed, Aug 21
Q@ Hanoi @@ 25°C

Ngudi Idi xe da bam SOS.
Cudc goi khan cdp E-call dudc
kich hoat.

13 thdang 10, 2020 - 16:35

Xe dang két ndi vdi VinFast hotline theo yéu cau

| o clia ngudi Idi xe, ngudi 1di xe cé thé yéu chu xe
V VinFast cdp clu hodc cdc ho trg khdc.

Ngudi Idi xe da bam SOS.

Cuodc goi khan cap E-call dudc kich hoat.

Xe dang két ndi vdéi VinFast hotline theo yéu cau
cla ngudi ldi xe, nguadi Idi xe cd thé yéu cau xe...

Thai gian kich hoat: 16:34

Vi tri: KDT Sai BDong, Phuc Bbéng, Long Bién, Ha
Noi, Viet Nam

?  E-callla gi?

CHUC NANG

Khi xe cé va cham trén dudng, Cudc goi khan cap s€ dudc
kich hoat tu d6ng, hodc ban cling cé thé chi déng badm nut /@
SOS trén xe. Luc nay Ung dung sé guii cho ban thong bdo vé

tinh trang hién tai

8 Vuodt dé mo khoa

BUGC 1 BUGC 2

Ung dung gui thdng bdo B&m vao thong bdo dé
xem chi tiét thong tin
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An ninh - An toan VINFAST

Ung dung VinFast

CANH BAO TROM

12:45

Wed, Aug 21
Q@ Hanoi @ 25°C

\/ VinFast
@ Canh bao trom

Phat hién c6 dot nhap vao xe cua ban, Chudng bao

trom da duogc kich hoat tu xe. | Phat hién cé dot nhap. Clia xe dang md.
| Chudéng bdo trom da dudc kich hoat tu xe.

Xe dang bi cau di hodc di chuyén bat thuang.
Chudng bdo trom da dudc kich hoat tu xe.

e Vi tri: No.2 Chu Huy Man Str., Long Bien,
Hanol

e Thdi gian kich hoat: 16:34

e Vi tri: No.2 Chu Huy Man Str., Long Bien,

Hanol

e Thdi gian kich hoat: 16:34

CHUC NANG

Ung dung sé& gui cho ban thdng

d ? 4 A = 2 . /—\
bdo Cdnh bdo trém khi cdm bién (@
xe phadt hién cé dot nhdp hodc

hoat dong bat thudng trén xe.

8 Vuodt dé mo khoa

BUGC 1 BUGC 2
Ung dung gui thdng bdo Badm vao thong bdo dé xem chi tiét thong tin. Xe

sé tu nhan biét néu bi cay cda hodc bi cau di.
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Ung dung VinFast

< Chitiét don hang

Mua sam

PON HANG CUA TOI

Ngay dat hang: 10/02/2022
Chd xdc nhan dat coc

Kiém tra ngay
THONG TIN XE

7
M UA SAM = Ngay dat hang: 10/02/2022 VF 8
= Chd xdac nhan dat coc

Ngoai that
Kiém tra ngay Jet Black

Ban cé thé truy cGp vao Mua sam dé kiém tra tinh trang don hang

" - VA " ] : NOi thét
mua Xe va cac loai dich vu, phu kien khac cua VinFast. ) Nay ditheng: 10/0212022 T .

Chd xac nhan dat coc

Kiém tra ngay Thong tin chung
Gid niém yét: 1.835.693.000 VND

Pa dat coc: 10.000.000 VND

Can thanh todn: 1.785.693.000 VNP

VINEAST —
=

THONG TIN CHU XE

Ho va tén

ﬁ Nguyen Van A
PHU KIEN
XE

() ©

Trang chu
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Ung dung VinFast

MUA SAM

Mua sam < Dadn hang mua xe Chi tiét don hang

PON HANG CUA TOI VE 8

Ma don hang VFVN2846908
Ngay dat hang  20/04/2023

Ngay dat hang: 10/02/2022
Chd xdc nhan dat coc
Chd xdc nhan dat coc
Kiém tra ngay

VF e34

Ngay dat hang: 10/02/2022 225 Ma don hang VFVN2846908
Chd ghép xe : -t Ngay dat hang  20/04/2023

Chd ghép xe

THONG TIN XE

Kiém tra ngay f

VF 8

VF e34
Ngay dat hang: 10/02/2022 -_..." - pi TN Ma don hang VFVN2846908
Chd ky hdp dong “ e Ngay dat hang  20/04/2023

Ngoai that

Pen

Chd ky hdp déng

| Kiém tra ngay Ni thdt
Da mau be

Thong tin chung

.i.b.-

516 DILRE

E Gid niém yét: 1.835.693.000 VND
VINFAST =

Pa dat coc: 10.000.000 VND

Céan thanh todn: 1.785.693.000 VND

PHU KIEN / THONG TIN CHU XE
XE -

Trang chu Ban dé Dich vu

MUA SAM DGON HANG MUA XE CHI TIET DON HANG
Tai man Mua sam, ban cé Tinh trang cdc don hang da Ban cd thé xem lai Chi tiét
thé kiém tra nhanh cdc don ddt mua trén website cé thé don hang va gui yéu cau
hang sdn pham, dich vu da dudc theo doi théng qua hdy don hang qua Ung dung
mua tU VinFast ('ng dung mot cdch dé dang
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Mua sam

, VINFAST
Ung dung VinFast

THEO DOI BDON HANG

< Theo doi don hang < Theo doi don hang < Theo do6i don hang < Theo doi don hang

VF 8 VF 8 VF 8 VF 8
Ma don hang: VIN2846908 Ma don hang: VIN2846908 - Ma don hang: VIN2846908 Ma ddn hang: VIN2846908

Ngay dat hang: 2 Thg 10, gy ) Ngay dat hang: 2 Thg 10, S Ngay dat hang: 2 Thg 10, Ngay ddt hang: 2 Thg 10,
2022 2022 2022 2022

Cap nhat thong tin Pa gli yéu cau thay doi Chd xdc thuc thanh todn Pa ban giao xe

o—@ - O—O0—@ O—O0—=C

Cap nhat Hoan thie Thanh todn Ban giao xe Cap nhat Hoan thién Thanh toan Ban giao xe Cap nhat Hoan thién Thanh todn Bdn giao xe Cap nhat Hoan thién Thanh todn Ban giao xe
théng tin hdp dong thong tin hdp déng thong tin hdp dong thong tin hop dong

Vui long cung cap cdc thong tin dudi day dé
VinFast hoan thién hdp dong mua xe.

VINFAST

Tdi lén toi da 5 dnh & dinh dang .jpg; .png.

Chuc ban sé cé nhiing trai nghiém thu vi vdi

sO CMND/ CCCD

ba guli yéu cau thay doi Cha xdc thuc thanh todn

VinFast da nhan dudc yéu cGu va sé lién hé ban Chung t6i dang xdc thuc khodn thanh todn

trong thai gian sém nhat. ctia ban.

Mat trudc Mat sau |
THONG TIN THANH TOAN
sO HO KHAU
So6 tién

© 1.785.693.000 VND

Ngdn hang

Thudng mai c6 phan Ky Thudng Viét

Nam (Techcombank) Chia sé ngay

BUGC 1 BUGC 2 BUGC 3 BUGC 4

Tdilén cdc gidy t3 va théng Xem nodi dung hgp dong, gui Xem thong tin thanh todn Tinh trang don hang sé
tin dudc yéu cau & dang dnh yéu cau thay doéi théng tin va cdp nhat tinh trang dudc cap nhdt tu dong khi
dé cdp nhat ho so ddt mua (néu co) va theo doi tinh thanh todn xe dudc ban giao thanh

Xe trang hdp déng cong tdi khdch hang

87 | VinFast confidential



Mua sém v/ VINFAST

Ung dung VinFast

PHU KIEN XE

< Phu kién xe < Phu kién xe < Phu kién xe < Bdn hang cua toi

Phu kién xe
Tim kiém sdn pham?

[ Ngay dat hang v \ ‘ Tat cd v \

Pon hang cla ti Danh muc phu kién

Tat cd san pham v
2350037Z0C57N
VINFAST

Hién thi 12/38 Sdp xép ‘ Mdi nhit v \ oyt
_ Toéng thanh toan: 525.000 VND

Ngay dat hang: 02.09.2023
Cd nhan

235003HVBGANT

Téng thanh todn: 525.000 VND

- o [ _ A Ngdy dgt hang: 02.09.2023
Thét lung da VinFast Mii Lugi Trai j C | ‘_:l q___ Cd nhan

VF 5 Plus Limited

Coc Gilr Nhiét Summit 470ml GREN R 48 o e

Pa huy
Téng thanh todn: 525.000 VND
Ngay dat hang: 02.09.2023

780.000 VND

Chon mau sac Cd nhan

Bl B NN

Tui Tote VF 5 Plus Ao Phong VF 5 Plus
PHU KIEN DANH MUC PHU KIEN CHI TIET SAN PHAM PON HANG CUA TOI
Truy cGp Trang chu > Mua Vao Phu kién xe dé xem va Xem chi tiét phu kién va lua Vao Pon hang cua t6i dé
sam > Phu kién xe tim kiém cdc sdn pham phu chon s6 lugng, mau sdc dé xem lich s&f mua hang
kién xe yéu thich cho vao gié hang
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Lien he
vGi chung toi

VinFast luén 1adng nghe y kién cua ban
dé phdt trién han moéi ngay!

Ung dung ludn dugc cadi thién va phdt
trien dé mang lai trdi nghiém té6t haon
cho ngudi dung, bdi vay chung t6i rat
mong sé nhdn dudc y kién déng godp
cla ban dé tiép tuc maé rong thém cdc
tinh ndng phuc vu cho nhu cu s dung
hang ngay.

\S

O

1900 23 23 89

support.vn@vinfastauto.com

https://vinfastauto.com

S6 7, dudng Bdang Ldng 1, Khu d6 thi sinh thdi
Vinhomes Riverside, Phudng Viét Hung,
Qudn Long Bién, Thanh pho Ha N6i, Viét Nam

v/ VINFAST



