CHIiNH SACH QUYEN RIENG TU
PRIVACY POLICY

Chinh sach quyén riéng tw nay mé ta cach thirc Cong ty Cé phan Vinhomes thu thap va s dung théng tin
ca nhan cia quy khach lién quan dén cac trang web, (rng dung, san phdm va dich vy ctia Céng Ty Cb
Phan Vinhomes, Tap doan Vingroup — Céng ty CP, cac cong ty con, cong ty thanh vién, cang ty lién két
clia Cong ty C6 phan Vinhomes va Tap doan Vingroup — Cang ty CP (goi chung 1a “San Phdm Cuia Ching
T6i"). Cong Ty C6 Phan Vinhomes, Tap doan Vingroup — Céng ty CP, céc cong ty con, cong ty thanh vién,
cong ty lién két clia Cong ty Co phan Vinhomes va Tap doan Vingroup — Cong ty CP sau day goi tat 1a
“Cong Ty".

This Privacy Policy describes how Vinhomes Joint Stock Company collect and use your personal
information in relation to the websites, applications, products and services of Vinhomes Joint Stock
Company, Vingroup Joint Stock Company and other companies who are subsidiaries, member companies,
affiliates of Vinhomes Joint Stock Company and Vingroup Joint Stock Company (together, “Our Offerings”).
Vinhomes Joint Stock Company, Vingroup Joint Stock Company and other companies who are
subsidiaries, member companies, affiliates of Vinhomes Joint Stock Company and Vingroup Joint Stock
Company are collectively referred to as the “Company”.

Chinh sach nay bao gdm céc néi dung sau:
This Privacy Policy includes the following contents:
i.  Théng tin ca nhan dwgc ching toi thu thap
Personal Information We Collect
ii. Cach thirc chung t6i str dung thong tin ca nhan
How We Use Personal Information
iii. Thu thap va sr dung cookies
Collection and use of cookies
iv. Cach thirc chung toi chia sé théng tin ca nhan
How We Share Personal Information
v.  Vitri cGa thong tin ca nhan
Location of Personal Information
vi.  Céch thirc chlng t6i bdo vé thong tin ca nhan
How We Secure Information
vii. Quang cdo trén Internet va bén tht ba
Internet Advertising and Third Parties
viii. Truy cap va lya chon
Access and Choice
ix. ~ Thoéng tin ca nhan clia nguwoi chwa thanh nién
Juvenile’s Personal Information
X.  Thoi han lwu trie théng tin ca nhan
Retention of Personal Information
xi.  Théng tin lién lac, thdng bao va stva ddi
Contacts, Notices, and Revisions

xii.  Vidu vé cac théng tin dwoc chung téi thu thap



Examples of Information Collected

Théng tin ca nhan dwoc ching téi thu thap

Personal Information We Collect

1.1

1.2.

Chung t6i thu thap thong tin ca nhan clia quy khach trong qué trinh cung cAp San Phadm
Cua Chung Téi cho quy khach.

We collect your personal information in the course of providing Our Offerings to you.
Dwd&i day la cac ngudn thong tin dwoc ching toi thu thap:
Here are the sources from which we gather your information:

1.2.1. Théng tin quy khach cung cép cho chung t6i: Chung t6i thu thap bt ky thong tin
nao quy khach cung cap lién quan dén San Pham Cua Chung Tai.

Information You Give Us: We collect any information you provide in relation to Our
Offerings.

1.2.2. Théng tin tw ddng: Chang téi tw ddng thu thap mét sb loai théng tin nhét dinh khi
quy khach twong tac véi S&n Phdm Cuda Chang Toi.

Automatic Information: We automatically collect certain types of information when
you interact with Our Offerings.

1.2.3. Thong tin tir cac ngudn khac: Ching i c6 thé thu thap thong tin v& quy khach t
cac nguon khac, bao gom nha cung cap dich vy, doi tac va cac nguon cong khai
c6 san.

Information from Other Sources: We might collect information about you from other
sources, including service providers, partners, and publicly available sources.

Cach thirc chiing t6i str dung théng tin ca nhan

How We Use Personal Information

Chung t6i str dung thong tin ca nhan ctia quy khach dé van hanh, cung cép va cai thién San Pham
Culia Chang Téi. Muc dich str dung théng tin ca nhan cla chung toi bao gom:

We use your personal information to operate, provide, and improve Our Offerings. Our purposes
for using personal information include:

2.1.

2.2.

2.3.

Van hanh, Cung cAp S&n Pham Cua Chung Téi: Ching téi s dung théng tin c& nhan cla
quy khach dé van hanh, cung cép va giao San Phdm Cuia Chung T6i va x( ly cac giao dich
lién quan dén San Phadm Cla Chung T6i, bao gdm nhung khong gidi han dén viéc déng
ky, mua hang, tham gia cac chwong trinh wu dai, cung cap dich vu quan ly, van hanh cac
San Pham Cuia Chung Téi, thanh toan va nhan ban giao hang.

Operate, Provide Our Offerings: We use your personal information to provide and operate
and deliver Our Offerings and process transactions related to Our Offerings, including
without limitation registrations, subscriptions, purchases, incentive programs, provide
management service and operate Our Offerings, payments and receipt of delivery.

Po Iwong, hd tro va cai thién San Pham Cuia Chung Téi: Ching toi st dung thong tin ca
nhan cta quy khach @& do lwong viéc st dung phan tich hiéu suét, sta I6i, cung cap hd
tro, cai thién chéat lwong va phat trién San Pham Cula Chung T6i.

Measure, Support, and Improve Our Offerings: We use your personal information to
measure use of, analyze performance of, fix errors in, provide support for, improve, and
develop Our Offerings.

Puara khuyén nghi va ca nhan hoéa tréi nghiém: Chung t6i str dung thong tin ca nhan ctia
quy khach dé dé xuat San Pham Cula Chung Toi ma quy khach co thé quan tdm, nhan



2.4.

2.5.

2.6.

2.7.

2.8.

dién sé thich ctia quy khach va ca nhan hda trai nghiém ctia quy khach véi San Pham Cla
Chung Toi.
Recommendations and Personalization: We use your personal information to recommend

Our Offerings that might be of interest to you, identify your preferences, and personalize
your experience with Our Offerings.

Tuan tha nghfa vu phap ly: Trong mét sb trwerng hop nhét dinh, chiing tdi ¢ nghta vu phap
ly @& thu thap, str dung hoac lwu tr thdng tin ca nhan ctia quy khach.

Comply with Legal Obligations: In certain cases, we have a legal obligation to collect, use,
or retain your personal information.

Lién lac v&i quy khach: Chung t6i st dung thdng tin ca nhan clia quy khach dé lien lac voi
quy khach lién quan dén San Rhém Cua Chung T6i théng qua cac kénh khac nhau (vi du:
email, chat) va dé tra 1&i yéu cdu cta quy khach.

Communicate with You: We use your personal information to communicate with you in
relation to Our Offerings via different channels (e.g., email, chat) and to respond to your
requests.

Tiép thi: Ching toi st dung thdng tin ca nhan ciia quy khach dé tiép thi va quang ba San
Pham Cula Chuang Téi theo quy dinh clia phap luat. Ching t6i c6 thé hién thj quang cao
San Pham Cua Chang Téi dwa trén sé thich clia quy khach.

Marketing: We use your personal information to market and promote Our Offerings in
accordance with the local laws. We might display interest-based ads for Our Offerings.

Phong chéng gian Ian va lam dung, rdi ro tin dung: Ching téi st dung théng tin ca nhan
clia quy khach dé ngan chan va phat hién gian lan va lam dung nhdm bao vé an ninh cla
khach hang, ching t6i va nhirng ngudi khac. Chung toi cling co thé st dung cac phuong
phap chdm diém dé danh gia va quan tri rdi ro tin dung.

Fraud and Abuse Prevention and Credit Risks: We use your personal information to
prevent and detect fraud and abuse in order to protect the security of our customers, us,
and others. We may also use scoring methods to assess and manage credit risks.

Mot s6 muc dich cu thé can sw ddng ¥ cda quy khach: Chung t6i ¢o thé xin chap thuan cda
quy khach vé viéc st dung thong tin ca nhan cho mét muc dich cu thé nao d6 khi ching
toi lién hé voi quy khach.

Purposes for Which We Seek Your Consent: We may also ask for your consent to use your
personal information for a specific purpose that we communicate to you.

Thu thap va str dung cookies

Collection and use of cookies

3.1.

3.2.

Chung t6i str dung cookies, pixel va cac cong nghé twong tw khac (goi chung la “cookies”)
dé nhan dién trinh duyét hoac thiét bi ciia quy khach, tim hiéu thém ve s& thich cia quy
khach, cung cap cho quy khach cac tinh nang va dich vu thiét yéu va cho cac muc dich b
sung khéac, bao gdm:

We use cookies, pixels, and other similar technologies (collectively, “cookies”) to recognize
your browser or device, learn more about your interests, provide you with essential features
and services, and for other additional purposes, including:

3.2.1. Nhan dién quy khach khi quy khach dang nhap st dung dich vy clia chung t6i.
Piéu nay cho phép chung toi cung cap cho quy khach cac d& xuét, hién thi noi
dung dwoc ca nhan hda va cung cap cac tinh nang va dich vu tay chinh khac.

Recognizing you when you sign in use our offerings. This allows us to provide you
with recommendations, display personalized content, and provide other
customized features and services.



3.3.

34.

3.5.

3.2.2.  Lwutam dén cac ty chon ma quy khach da chap thuan. Diéu nay cho phép chiing
t6i ton trong nhirng diéu quy khach thich va khéng thich, chdng han nhw ngén ngir
va cAu hinh ma quy khach Iya chon.

Keeping track of your specified preferences. This allows us to honor your likes and
dislikes, such as your language and configuration preferences.

3.2.3. Tién hanh nghién ctu va phan tich dé cai thién San Pham Cla Chung Tai.
Conducting research and analysis to improve Our Offerings.

3.2.4. Ngan chan hanh vi gian lan.
Preventing fraudulent activity.

3.2.5. Cai thién an ninh.
Improving security.

3.2.6. Cung cép ndi dung, bao gdm quang cdo, cd lién quan dén sé thich cta quy khach
trén cac trang web cua chung t6i va trang web cta bén thi ba.

Delivering content, including ads, relevant to your interests on our sites and third-
party sites.

3.2.7. Do lwéng va phan tich chat lwgng ctia cac San Phdm Clia Chung Tai.
Measure and analyze the performance of Our Offerings.

Cookies cho phép quy khach tan dung mét sé tinh nang can thiét ctia chung t6i. Vi duy, néu
quy khach chan hogc tir chdi cookies clia chung t6i, quy khach sé khong thé str dung mot
s0 san pham dich vu nhat dinh yéu cu quy khach dang nhap hodc quy khach co6 thé phai
tw tay diéu chinh mét sé tiy chon hodc cai dat ngdn ngir méi khi quy khach truy cap lai cac
trang web cua chung téi.

Cookies allow you to take advantage of some of our essential features. For instance, if you
block or otherwise reject our cookies, you might not be able to use certain offerings that
require you to sign in, or you might have to manually adjust some preferences or language
settings every time you visit our sites.

Cac bén thr ba dwoc chép thuan ciing c6 thé dat cookies khi quy khach twong tac voi cac
San Phadm Cla Chung T6i. Cac bén thi ba nay thwong bao gom céac cong cu tim kiém,
nha cung cap dich vu do lwdng va phan tich, mang xa hoi va cac cdng ty quang cao. Cac
bén thi» ba str dung cookies trong qué trinh cung cép néi dung, bao gdm quang céo lién
quan dén s& thich ctia quy khach, dé do lwéng hiéu qua cla quang cdo va thwe hién mot
s6 dich vu thay mét cho chung tdi.

Approved third parties may also set cookies when you interact with our offerings. Third
parties usuaully include search engines, providers of measurement and analytics services,
social media networks, and advertising companies. Third parties use cookies in the
process of delivering content, including ads relevant to your interests, to measure the
effectiveness of their ads, and to perform services on our behalf.

Quy khach c6 thé quan ly cookies trinh duyét béng viéc cai dat trinh duyét ciia minh. Tinh
nang 'Tro gitip' trén hdu hét cac trinh duyét sé cho quy khach biét cach ngan trinh duyét
chap nhan cac cookies méi, cach trinh duyét théng bao cho quy khach khi quy khach nhén
duoc cookies méi, cach tat cookies va khi cookies hét han. Néu quy khach tét tat ca
cookies trén trinh duyet ctia minh, ¢ ching toi va bén thi ba sé& khong thé chuyén cookies
sang trinh duyét clia quy khach. Tuy nhién, néu quy khach lam diéu nay, quy khach cé the
phai tw tay diéu chinh mét s6 tiy chon mdi khi quy khach truy cap lai trang web va mot sb
tinh nang va dich vu c6 thé khéng hoat déng.

You can manage browser cookies through your browser settings. The 'Help' feature on
most browsers will tell you how to prevent your browser from accepting new cookies, how



to have the browser notify you when you receive a new cookies, how to disable cookies,
and when cookies will expire. If you disable all cookies on your browser, neither we nor
third parties will transfer cookies to your browser. If you do this, however, you may have to
manually adjust some preferences every time you visit a site and some features and
services may not work.

Cach thirc ching t6i chia sé thong tin ca nhan

How We Share Personal Information

Théng tin vé& khach hang la mét phan quan trong trong hoat déng clia ching tdi, va ching tdi khéng
ban théng tin ca nhan cda khach hang cho nguoi khac. Chung toi chi chia sé thong tin ca nhan
nhw dwoc néu dudi day.

Information about our customers is an important part of our operation and we are not in the business
of selling our customers’ personal information to others. We share personal information only as
described below.

4.1.

4.2.

4.3.

4.4.

Chuing t6i chia sé thong tin c& nhan cho Tap doan Vingroup, cac cong ty con, cong ty thanh
vién, cong ty lién ket ctia Cong ty C6 phan Vinhomes va Tap doan Vingroup — Cong ty CP,
céac cac cong ty nay deu tuan tha Chinh sach quyén riéng tw nay hoac chinh sach twong
.

We share personal information with Vingroup Joint Stock Company and other companies
who are subsidiaries, member companies, affiliates of Vinhomes Joint Stock Company and
Vingroup Joint Stock Company, all of these companies are subject to this Privacy Policy
or similar policies.

Giao dich lién quan dén bén thtr ba: Chting tdi cung cap cho quy khach cac dich vy, phan
mém va ndi dung do bén thir ba cung cAp dé st dung trén hoic thdng qua San Pham Clia
Chuing T6i. Quy khach co thé biét khi nao bén thir ba tham gia vao cac giao dich ctia quy
khach va chuing tdi sé chia sé thong tin lién quan dén cac giao dich dé véi bén thr ba do.

Transactions Involving Third Parties: We make available to you services, software, and
content provided by third parties for use on or through Our Offerings. You can tell when a
third party is involved in your transactions, and we share information related to those
transactions with that third party.

Bén tht ba cung cép dich vu: Ching tdi s dung va/hoac hop tac véi cac cong ty va ca
nhan khac dé thwe hién mot sb cong viéc va chuong trinh nhw chwong trinh wu dai, ban
hang chéo,... danh cho quy khach. Vi du bao gébm: giri thdng tin lién lac, xt ly thanh toan,
danh gia rdi ro tin dung va tuan thad, thuc hién chwong trinh hé tro I5i sut, xt Iy tai san
bao dam, phan tich di liéu, cung cAp hd tro tiép thi va ban hang (bao gdm quan ly quang
cdo va su kién), quan ly quan hé khach hang va dao tao. Cac bén thr ba cung cép dich
vu nay ¢ quyén truy cap vao thong tin ca nhan can thiét dé thwe hién cac chirc ndng cla
ho, nhwng khéng dwoc str dung cho cac muc dich khac. Ngoai ra, ho phai tuan tha phap
luat vé bao vé quyén riéng tw lién quan.

Third-Party Service Providers: We employ and/or cooperate with other companies and
individuals to perform certain functions and carry out certain incentive programs, cross-
sale programs, etc. Examples include: sending communications, processing payments,
assessing credit and compliance risks, interestsupporting program, collateral disposal,
analyzing data, providing marketing and sales assistance (including advertising and event
management), conducting customer relationship management, and providing training.
These third party service providers have access to personal information needed to perform
their functions, but may not use it for other purposes. Further, they must adhere to the
applicable data protection law.

Tai cAu trac, Chuyén nhugng doanh nghiép/Dy &n: Trong qua trinh phat trién kinh doanh,
chung toéi co thé ban hodc mua cac doanh nghiép hoac tai cau truc doanh nghiép hoac
chuyén nhwong Dy an hoéc dich vu khac phu hep véi quy dinh clia phap luat. Trong cac



giao dich nhuw vay, thdng tin ca nhan, co s& di¥ liéu va quyén sir dung thong tin ndi chung
la mét trong nhi*ng tai san kinh doanh dwogc chuyén nhwong nhwng bén nhan chuyén
nhuwong van phai tuan theo cac quy dinh clia Chinh sach quyen riéng tw nay (hodc khi
dwoc khach hang chap thuan). Ngoai ra, trong trwdng hop Céng Ty hodc phan I6n tai san
cuia Cong Ty dwoc mot cong ty khac mua, thong tin clia quy khach sé tré thanh moét trong
nhirng tai san dwoc chuyén nhuong.

Restructuring, Business/Project Transfers: As we continue to develop our business, we
might restructure, sell or buy businesses, transfer projects or other services in accordance
with the laws. In such transactions, personal information, database and right to use
information generally are amongst the transferred business assets but the transferee
remains subject to the Privacy Policy (or the individual consents otherwise). Also, in the
event that the Company or substantially all of its assets are acquired, your information will
be one of the transferred assets.

4.5. Bdo vé ching t6i va nhitng nguoi khac: Chung toi tiét 16 tai khoan va thcng tin ca nhan
khac khi ching t6i tin rang viéc do 1a phu hop d& tuan tha phap luat, d& thue thi hodc ap
dung cac didu khoan va théa thuan khac clia chiing toi hodc dé& bao vé quyén, tai san hoac
an ninh clia ching t6i, khach hang clia ching t6i, hodc bat ky ngwoi nao khac. Cac con
viéc néu trén cé thé bao gdm viéc trao ddi thong tin v&i cac cong ty va td chirc khac dé
ngan chan va phat hién gian I1an va giam thiéu rdi ro tai san va tin dung.

Protection of Us and Others: We release account and other personal information when we
believe release is appropriate to comply with the law, enforce or apply our terms and other
agreements, or protect the rights, property, or security of us, our customers, or others. This
may include exchanging information with other companies and organizations for fraud
prevention and detection and credit and property risk reduction.

4.6. Tuy theo s Iwa chon cua quy khach: Ngoai cac quy dinh trén, quy khach s& nhan dwoc
thong bao khi thdng tin ca nhan ve quy khach co thé duogc chia sé v@i bén thr ba va quy
khach sé cé quyén khdng chap thuadn viéc chia sé thong tin.

At Your Option: Other than as set out above, you will receive notice when personal
information about you might be shared with third parties, and you will have the right to
choose not to share the information.

Vj tri cGia théng tin ca nhan
Location of Personal Information

Cong Ty c6 dia chi tai Viét Nam va cac cdng ty con khac ctia Vingroup co try sé tai nhiéu quéc gia
trén thé gioi. TL‘Jy thudc vao pham vi twong tac ctia quy khach véi San Pham Clia Ching Tai, théng
tin c& nhan cla quy khach co6 thé dwoc lwu triv tai hoac truy cap khong chi tai Viét Nam ma con c6
thé tir nhiéu quéc gia, Khi chung t6i chuyén théng tin ca nhan cla quy khach den cac quéc gia
khac, ching t6i s& ddm bao rang thong tin do dwoc chuyén theo Chinh sach quyén riéng tw nay
va dwoc cho phép theo phap luat bao vé quyén riéng tw hién hanh.

The Company is located in Vietnam, and Vingroup affiliated companies are located throughout the
world. Depending on the scope of your interactions with Our Offerings, your personal information
may be stored in or accessed from multiple countries, including Vietnam. Whenever we transfer
personal information to other jurisdictions, we will ensure that the information is transferred in
accordance with this Privacy Policy and as permitted by applicable data protection laws.

Céach thire chiing t6i bao vé thong tin ca nhan

How We Secure Information

6.1.  Tai Cong Ty, bao mét la wu tién cao nhét cia ching t6i. Hé théng clia chung t6i duorc thiét
ké c6 tinh dén kha nang bao dam an toan va riéng tw cho théng tin ctia quy khach.
At the Company, security is our highest priority. We design our systems with your security
and privacy in mind.



6.2.

6.3.

\Chung t6i da thué bén thir ba thwe hién kiém soat an ninh bao mat dé ngan chan viéc truy
cép, sir dung trai phép thong tin ca nhan. Chang t6i cling thwong xuyén phdi hop véi cac
chuyén gia bado mat nhdm cap nhéat nhitng théng tin méi nhat vé an ninh mang dé dam
bao sw an toan cho théng tin ca nhan. Khi thu thap di liéu, ching t6i thwe hién lwu gitr va
bao mat thdng tin ca nhan tai hé théng may cha va cac thong tin ca nhan nay dwgc bao
dam an toan bang cac hé thong twong Itra, cac bién phap kiém soat truy cap, ma hoa div
lidu theo chuan quéc té.

We employ a professional third party to ensure information security to prevent unauthorized
access and use of your personal information. We also regularly cooperates with security
experts to be updated with the latest information on network security to ensure the safety
of your personal information. When collecting data, we maintain and secure your personal
information at a server system and these information is secured by firewalls, access control
measure and data encryption in accordance with international standards.|

Céac thong tin thé thanh toan clia quy khach do cac t6 chirc tai chinh phat hanh dwgc ching
t6i bao vé theo tiéu chuan quéc t& VGi nguyén téc khong gh| nhan cac di¥ liéu quan trong
clia thé thanh toan (sd thé, ho tén, sé CVV) trén hé thdng clia ching t6i. Giao dich thanh
toan ctia quy khach duoc thuc hién trén hé théng clia ngan hang lién quan.

The information of your card, which is issued by the relevant financial institution, is
protected by us in accordance with international standards on the principle that no
important data of the card (card numbers, full names, CVV number) is recorded in our
system. Your payment transaction is made by the relevant bank system.

Quang cdo trén Internet va bén tht ba

Internet Advertising and Third Parties

Cac San Pham Cuia Ching Téi ¢6 thé bao gom quang céo clia bén tht ba va dudng link toi cac
trang web va (ng dung khac. Cac dbi tac quang céo bén thir ba c6 thé thu thap thong tin vé quy
khach khi quy khach twong tac véi ndi dung, quang céo hoac dich vu cua ho.

Our Offerings may include third-party advertising and links to other websites and applications. Third
party advertising partners may collect information about you when you interact with their content,
advertising, or services.

Truy cap va lya chon

Access and Choice

8.1.

8.2.

8.3.

Quy khach cé thé xem, cap nhat va xéa mét sb thong tin 'nhét dinh vé tai khoan va cac
twong tac clia quy khach véi San Phdm Cuda Chang Téi. Néu quy khach khong thé tw truy
cép hodc cép nhat thong tin clia minh, quy khach luén cé thé lién hé véi ching téi dé dwoc
ho tro.

You can view, update, and delete certain information about your account and your
interactions with Our Offerings. If you cannot access or update your information yourself,
you can always contact us for assistance.

Quy khach co nhiéu lya chon vé viéc thu thap va st dung thong tin ca nhan clia quy khach.
Nhiéu San Phdm Cua Chung T6i bao gom chire nang cho phép quy khach tuy chon ve
cach thong tin ctia quy khach dang dwoc st» dung. Quy khach co thé chon khéng cung cap
mot so thong tin nhéat dinh, nhung sau dé quy khach cé thé khéng tan dung dugc mét sb
San Phadm Cua Chung Téi.

You have choices about the collection and use of your personal information. Many of Our
Offerings include settings that provide you with options as to how your information is being
used. You can choose not to provide certain information, but then you might not be able to
take advantage of some of Our Offerings.

Théng tin tai khoan: Néu quy khach mudn bb sung, cap nhat hodc xéa théng tin lién quan
dén tai khoan ctia minh, vui long givi thw t&i dia chi email chinh thirc cia Cong Ty. Khi quy



khach cap nhat hodc xda bat ky théng tin nao, chiing tdi thwong gitk mot ban sao cdia phién
ban trwdc vi ly do k¥ thuat.

Account Information: If you want to add, update, or delete information related to your
account, please email to the official email of the Company. When you update or delete any
information, we usually keep a copy of the prior version for our records for technical
purpose.

8.4. Lién lac: Néu quy khach khong mudn nhan ndi dung quang cao tr chiing tdi, vui long hiy
dang ky hoac diéu chinh  tiy chon lién lac cta quy khach tai Website (hodc cach thire khac
theo quy dinh tai hop déng lién quan véi quy khach). Néu quy khach khéng muén nhan
théng bao trong trng dung t&r ching tdi, vui ldng diéu chinh cai dét théng bao trong trng
dung hoac thiét bj ctia quy khach.

Communications: If you do not want to receive promotional contents from us, please
unsubscribe or adjust your communication preferences in Website (or use other methods
specified in the relevant contracts with you). If you do not want to receive in-app
notifications from us, please adjust your notification settings in the app or your device.

8.5. Quang cao: Néq quy khach khéng mudn xem quang céo dwa trén sé thich, vui long hay
dang ky hodc dieu chinh tuy chon lién lac cta quy khach tai Website (hodc cach thire khac
theo quy dinh tai hgp dong lién quan v&i quy khach).

Advertising: If you don’t want to see interest-based ads, please unsubscribe or adjust your
communication preferences in Website (or use other methods specified in the relevant
contracts with you).

8.6.  Trinh duyét va thiét bj: Tinh ndng Tro gilp trén hau hét cac trinh duyét va thiét bj sé cho
quy khach biét cach ngan trinh duyét hoac thiét bi clia minh chdp nhan cookies mai, lam
thé nao dé trinh duyét théng bao cho quy khach khi quy khach nhan dwoc cookies méi
hodc cach tat han chirc nang cookies.

Browser and Devices: The Help feature on most browsers and devices will tell you how to
prevent your browser or device from accepting new cookies, how to have the browser notify
you when you receive a new cookies, or how to disable cookies altogether.

Thong tin ca nhan cta ngwdi chwa thanh nién
Minor’s Personal Information

Néu quy khach duéi 18 tudi, quy khach phai co sy ddng y ciia cha, me hogic ngudi giam ho trudc
khi ky két hgp dong va chap thuan Chinh sach quyén riéng tw nay.

If you’re under 18, you may enter into contracts and accept this Privacy Policy only with the approval
of your parent or guardian.

Thoi han lwu trik thong tin ca nhan
Retention of Personal Information

Chung t6i lwu tri thong tin ca nhan ciia quy khach d& dam bao cho quy khach kha nang st dung
lién tuc cac San Pham Cua Chiing Toi, va lwu triv trong thoi han can thiét dé thwe hién duwoc cac
muc tiéu quy dinh tai Chinh sach quyén riéng tw nay, hodc theo quy dinh cta phap luat (bao gdm
ca cho muc dich thué va ké toan), hoac dé thwc hién cac cong viéc khac nhv dwoc théng bao
trwéc cho quy khach. Thdi gian ching toi lwu gil thdng tin ca nhan cu thé khac nhau tiy thudc vao
muc dich st dung va chuing t6i sé x6a thong tin ca nhan cta quy khach theo quy dinh cta phap
luat hién hanh.

We keep your personal information to enable your continued use of Our Offerings, for as long as it
is required in order to fulfill the relevant purposes described in this Privacy Policy, as may be
required by law (including for tax and accounting purposes), or as otherwise communicated to you.
How long we retain specific personal information varies depending on the purpose for its use, and
we will delete your personal information in accordance with applicable law.



11. Théng tin lién lac, thong bao va stra doi

Contacts, Notices, and Revisions

11.1.

Néu quy khach co bat ky cau hdi nao v& quyén riéng tw ctia Cong Ty hodc mudn lién hé
v6i don vi kiém soat thong tin clia chiing téi, vui 1ong lién hé véi ching téi va ching toi sé
cb géng tra 161 cau héi ctia quy khach. Quy khach ciing co thé lién hé véi chung t6i theo
dia chi dwoi day:

If you have any concern about privacy of the Company or want to contact one of our data
controllers, please contact us and we will try to resolve it. You may also contact us at the
address below:

Dia chi email: inffo@vinhomes.vn.
Address email: info@vinhomes.vn.

Hoat dong kinh doanh clia ching téi lién tuc thay déi va Chinh sach quyén riéng tw nay
cling c6 thé dwoc stra dbi. Quy khach nén truy cap va kiém tra trang web cla chung toi
thwong xuyén dé& cap nhat nhivng thay ddi gan nhét. Trir trwdng hop cé quy dinh khac,
Chinh sach quyén riéng tw hién tai ciia chiing tdi &p dung cho tat ca thong tin ca nhan
chiing t8i cé vé& quy khach va tai khoan ctia quy khach. Viéc stra ddi Chinh sach nay trong
moi trwdng hop sé khong lam gidm mirc dd bao vé thong tin ca nhan dworce thu thap trong
quéa kh&r ma khong thong bao cho khach hang lién quan va cho quy khach duoc quyén lva
chon.

Our business changes constantly, and our Privacy Policy may also change. You should
check our website frequently to see recent changes. Unless stated otherwise, our current
Privacy Policy applies to all personal information we have about you and your account. We
will never materially change our Privacy Policy to make them less protective of personal
information collected in the past without informing the relevant customers and giving them
a choice.

12. Vi du vé cac théng tin dwoc ching t6i thu thap

Examples of Information Collected

12.1.

Théng tin quy khach cung cép cho ching toi

Information You Give Us

Quy khach c6 thé chd yéu cung cép thong tin cho chung téi khi quy khach:

You might mainly provide information to us when you:

12.1.1. tim kiém, dang ky hoac mua ban, st dung San Phdm Cula Chung T6i;
search for, subscribe to, use or purchase Our Offerings;

12.1.2. tao hodc quan ly tai khoan cta quy khach;
create or administer your account;

12.1.3. cAu hinh cai dat ctia quy khach cho, cung cap quyén truy cap di¥ liéu cho, hodc
twong tac voi San Phdm Cua Ching Toi;

configure your settings for, provide data access permissions for, or otherwise
interact with Our Offerings;

12.1.4. dang ky hodc tham dw mét sw kién ctia Cong Ty;
register for or attend a Company’s event;

12.1.5. mua hoéc st dung noi dung, san pham hoac dich vu tir cac nha cung cép bén thi
ba thong qua trang web hodc (rng dung clia Cong Ty (hodc cac dia diém twong ty
khac do chuiing t6i diéu hanh hodc cung cap);



12.2.

12.1.6.

12.1.7.

12.1.8.

12.1.9.

purchase or use content, products, or services from third-party providers through
the Company’s websites or apps (or other similar venues operated or provided by
us);

cung cap ndi dung, san phadm hodc dich vu clia quy khach trén hodc thong qua
San Rhém Cuia Chaing T6i hodc trang web hodc (ng dung cda Cong Ty (hodc cac
dia diém twong tw khac do chung téi diéu hanh hodc cung cap);

offer your content, products, or services on or through Our Offerings or the
Company'’s websites or apps (or other similar venues operated or provided by us);

lién lac v&i ching tdi qua tat ca cac phwong tién chinh théng nhw tdng dai chdm
séc khach hang, goi dién, email;

communicate with us through official channels such as our customer support
centre, call centre, email;

hoan thanh bang cau hdi hodc céc phiéu cung cap thong tin khac;
complete a questionnaire or other information request forms;

dang tai ndi dung trén cac trang web hodc trng dung clia Cong Ty hodc cac dia
diém twong tu.

post on the Company’s websites or apps or similar venues.

Tuy thudc vao viéc quy khach st dung San Pham Culia Chung Tai, quy khach co thé cung
cap cho chung t6i cac théng tin vi du nhu:

Depending on your use of Our Offerings, you might supply us with such information as:

12.2.1.

12.2.2.

12.2.3.

12.2.4.

12.2.5.

12.2.6.

12.2.7.

tén, dia chi email, dia chi thwong trd, dia chi lién hé, s6 dién thoai va théng tin lién
lac twong tw khac;

your name, email address, permanent and contact address, phone number, and
other similar contact information;

thong tin thanh toan, bao gém théng tin thé tin dung va tai khoan ngan hang;
payment information, including credit card and bank account information;
thong tin vé vi tri clia quy khach;

information about your location;

thong tin vé t6 chirc ctia quy khach va dau méi lién hé ciia quy khach, chang han
nhw ddng nghiép hoic nhirng ngudi trong td chirc ctia quy khach;

information about your organization and your contacts, such as colleagues or
people within your organization;

tén nguwdi dung, bi danh, vai tro va thong tin xac thwe va bado mat khac;
usernames, aliases, roles, and other authentication and security credential
information;

ndi dung phan héi, 1&i chirng thie, cau hai, trao ddi véi ching toi;

content of feedback, testimonials, inquiries, communications with us;

hinh anh cta quy khach (tinh, video va trong mét s6 trwdng hop 3-D), giong noi
va cac dac diem nhan dang ca nhan khac cua quy khach khi quy khach tham dw
mét sw kién clia Céng Ty hodc st dung mét sé San Phdm Cla Chung Téi;

your image (still, video, and in some cases 3-D), voice, and other identifiers that

are personal to you when you attend an event of the Company or use certain Our
Offerings;



12.3.

12.4.

12.2.8. théng tin lién quan dén danh tinh, bao gom théng tin nhan dang do chinh pha cép,
quoc tich;

information regarding identity, including government-issued identification
information, nationality;

12.2.9. thoéng tin tai chinh va doanh nghiép; va
corporate and financial information; and

12.2.10. S6 VAT, m& s6 thué TNCN va cac dinh danh thué khac.
VAT, PIT numbers and other tax identifiers.

Thong tin tw dong

Automatic Information

Chuing t6i co thé chii yéu thu thap thong tin tw dong khi quy khach:

We might mainly collect information automatically when you:

12.3.1. truy cép, twong tac hodc s dung Sén,Phém Cuia Chung Toi ()ké ca khi quy khach
str dung may tinh hodc thiét bi khac dé twong tac véi S&n Pham Cla Chung T6i);

visit, interact with, or use Our Offerings (including when you use your computer or
other device to interact with Our Offerings);

12.3.2. tai ndi dung tr chiing t6i;
download content from us;
12.3.3. mé& email hodc nhap vao lién két trong email tir ching toi; va
open emails or click on links in emails from us; and
12.3.4. twong tac hodc lién lac v&i chang toi.
interact or communicate with us.
Vi du vé céc thdng tin co thé dwoc ching téi thu thap tw dong:
Examples of the information we might automatically collect include:

12.4.1. thdng tin mang va két ndi, nhw dia chi giao thirc Internet (IP) dwoc st dung dé két
nbi may tinh (ho&c thiét bi khac) vai Internet va théng tin v& nha cung cap dich vu
Internet clia quy khach;

network and connection information, such as the Internet protocol (IP) address
used to connect your computer (or other device) to the Internet and information
about your Internet service provider;

12.4.2. thong tin v& may tinh va thiét bj, ching han nhu thiét bi, (ng dung, hoac loai va
phién ban trinh duyét, loai va phién ban cla plug-in cla trinh duyét, hé dieu hanh
hodc cai dat mui gio;
computer and device information, such as device, application, or browser type and
version, browser plugin type and version, operating system, or time zone setting;

12.4.3. vi tri cOa thiét bi hodc may tinh ctia quy khach;
the location of your device or computer;

12.4.4. théng tin xac thwc va bao mat;
authentication and security credential information;

12.4.5. thdng tin twong tac ndi dung, chang han nhw ndi dung duoc ta| xuong, ludng va
chi tiét phat lai, bao gébm thdi lwong va sb lwong ludng va tai xuéng dong thoi;



12.5.

12.4.6.

12.4.7.

12.4.8.

12.4.9.

content interaction information, such as content downloads, streams, and playback
details, including duration and number of simultaneous streams and downloads;

Céc sb lidu San Pham Cula Ching Tai, chdng han nhw viéc si dung san pham, 16i
ky thuat, bao céo, tuy chon cai dat clia quy khach, théng tin sao lwu backup, API
calls, va nhat ky khac;

Our Offerings metrics, such as offering usage, occurrences of technical errors,
reports, your settings preferences, backup information, API calls, and other logs;

ndi dung quy khach da xem hodac tim kiém, thoi gian phan hdi clia trang web, trng
dung, va théng tin twong tac trang (nhw cudn, nhap chudt);

the content you viewed or searched for, page response times, and page interaction
information (such as scrolling, clicks);

dia chi email va sb dién thoai dwoc st dung dé lién hé voi chung t6i; va
email addresses and phone numbers used to contact us; and
théng tin nhan dang va théng tin co6 trong cookies.

identifiers and information contained in cookies.

Théng tin t& cac ngudn khac

Information from Other Sources

Vi du vé céc théng tin ching t6i c6 dwoc tir cac ngudn khac:

Examples of information we receive from other sources include:

12.5.1.

12.5.2.

12.5.3.

12.54.

thong tin tiép thi, tao doanh s6 va tuyén dung, bao gbm tén, dia chi email, dia chi
thue, so dién thoai va thong tin lién hé twong ty khac;

marketing, sales generation, and recruitment information, including your name,
email address, physical address, phone number, and other similar contact
information;

théng tin vé d&ng ky, mua, hé tro' hodc thong tin khac vé twong tac clia quy khach
v&i cac sén'phém, dich vu clia ching t6i hodc véi cac sé&n phadm ciia bén thi ba
lién quan dén San Pham Culia Chung Tai;

subscription, purchase, support, or other information about your interactions with
products and services offered by us or third parties in relation to Our Offerings;

két qua tim kiém va lién két, bao gém cac danh sach san pham, dich vu duoc tra
tien (nhw Lién két dwoc Tai tro); va

search results and links, including paid listings (such as Sponsored Links); and
thong tin lich st tin dung.

credit history information.



