
X-Message Processing API: Revolutionizing

Communication Workflows

The X-Message Processing API is an advanced tool designed to seamlessly handle inbound

and outbound communications in modern workflows. It integrates Natural Language

Processing (NLP), Language Translation, Text-to-Voice (TTS), and Ringless Voicemail,

making it a powerful addition to any Customer Relationship Management (CRM) system,

marketing campaign, or conversational workflow. Here’s how this API can be utilized

effectively:

Key Features and Workflow Use Cases

1. Dynamic Message Processing

•

Inbound Conversations: Use the messagetoprocess key to parse and analyze

incoming customer messages. NLP enables sentiment analysis, keyword extraction,

and intent identification, making it easy to categorize and prioritize responses.

•

Outbound Campaigns: Automate responses using pre-configured text, translate

messages for global reach, and generate voicemail using Text-to-Speech.
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2. Multi-Language Communication

•

The translate key simplifies global communications by automatically converting

messages into the recipient's preferred language.

•

Example:

•

A support ticket arrives in French. Using translate: french>english, the system

translates it for your team. The response is then translated back into French for

the customer.
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3. Ringless Voicemail Integration

•

Ideal for marketing campaigns and reminders.

•

Combine the instruction key with R to deliver personalized voicemails directly to

customers’ inboxes without making a disruptive call.

•

Use the audiourl key to pre-record audio or generate on-the-fly messages with TTS (

instruction: T).

4. Conversation Automation

•

Sales Follow-Ups: Automate sequences for inbound leads, starting with a voicemail (R)

and following up with translated messages (L) or dynamic responses (N).

•

Customer Support: Automatically identify the sentiment in an inbound message using

NLP (N), generate a response using TTS (T), and translate it into the customer’s

language (L).
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5. Campaign Management

•

Combine keys like voiceid, audiourl, and messagetoprocess to craft personalized,

multilingual outreach for campaigns. Customize voices using options such as Alloy,

Echo, or Nova to match your brand’s tone.

•

Example:

•

Use Onyx for professional voicemail and Shimmer for friendly announcements.

CRM Integration: How It Fits in Your Workflow

Inbound Messaging

•

Automatically route inbound messages to the correct team or pipeline.

•

Use NLP to analyze the message intent (instruction: N), update the CRM with key

insights, and assign tasks based on priority.

•

Translate incoming messages for multilingual teams or customers, ensuring accurate

communication.

Outbound Campaigns

•

Drip Campaigns: Schedule multilingual email-to-voicemail campaigns by combining

messagetoprocess with instruction: L,R. This allows sending a translated message

alongside a voicemail.

•

Customer Follow-Ups: Use TTS (instruction: T) to send updates or confirmations to

customers with a natural-sounding voice.

Marketing Campaigns

•

Target multilingual audiences globally with language-appropriate voicemails (L), and

personalized audio files hosted via audiourl.

•

Run campaigns at scale using CRM-triggered workflows. For example:

•

A new lead enters the system → Send an introductory voicemail (instruction:

R) → Translate follow-up messages (instruction: L).

Enhanced Personalization

•

Integrate the voiceid key to give each campaign a consistent, personalized touch,

whether for sales follow-ups, appointment reminders, or customer engagement.

Workflow Design for CRMs

Example Workflow for Inbound and Outbound Communications:
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1.

Inbound:

•

A customer sends an inquiry.

•

Step 1: NLP (instruction: N) identifies the intent (e.g., “price inquiry”).

•

Step 2: The message is translated if necessary (instruction: L).

•

Step 3: A personalized TTS response is sent via voicemail (instruction: T,R).

2.

Outbound Campaign:

•

Step 1: The system retrieves a pre-recorded voicemail URL (audiourl) or

generates a new one (instruction: T).

•

Step 2: The voicemail is sent ringless (instruction: R).

•

Step 3: Follow up with a translated text message (instruction: L), ensuring

multilingual engagement.

3.

Multilingual Customer Support:

•

Customer submits a ticket in Spanish → Translated to English for the support

team (instruction: L).

•

Support team replies in English → Translated back to Spanish (instruction: L).

•

TTS generates a voicemail update for critical issues (instruction: T).

Key Implementation Details

•

Ease of Setup:

•

Paste the endpoint URL into the webhook configuration of your CRM.

•

Set the required keys (messagetoprocess, instruction, etc.) based on your

specific workflow.

•

Secure your requests using the authorized key provided with your subscription.

•

Non-Nested Keys for Flexibility:

•

Easily integrate the Phone key into your workflow for seamless tracking and

personalization.

•

Directly link to your CRM for both inbound and outbound communication

tracking.

Appendix A: Instruction Key Combinations

•

N: Natural Language Processing.

•

L: Language Translation.

•

T: Text-to-Speech.
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•

R: Ringless Voicemail.

•

Combinations:

•

N,L: Analyze and translate.

•

T,R: Generate voicemail and send it.

•

L,T,R: Translate message, convert to speech, and send as voicemail.

Why Use X-Message Processing in Your CRM?

1.

Versatility: Handle multiple communication tasks in a single workflow.

2.

Global Reach: Break language barriers with real-time translation.

3.

Automation: Streamline messaging for campaigns, customer support, and sales.

4.

Scalability: Manage thousands of messages efficiently with minimal input.

This API is the ultimate tool for modern communication workflows, enhancing the way you

connect with leads, customers, and global audiences.
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