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THE CHALLENGE
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The bank was operating a multi-cluster voice infrastructure, based on We r ecogn’ze fh at
Iegqcy software, with nc? centralized mcncgemgn’r. Admms’rrohon was by oﬂ-'enng our
carried out manually, with each branch responsible for its own area of
the network. This caused an increasing number of problems, including: emp’oyees

e Alack of infegration fhe fU” suife Of

e  Multiple home-grown processes .

e Errors caused by manual administration CO”abor ahon

o Esco!ghng operational costs . . services, we W’”

¢ Inability to embrace next generation collaboration tools

improve business
THE SOLUTION processes and inter-

N company
The bank selected VOSS Automate as ifs digital workplace . R
management platform to overarch the company’s entire collaboration communications. The

platform, and fo integrate the administration of other business systems VOSS feC hnO’ogy

into a single point of control.

To successfully migrate the bank’s thousands of users and set up their has a”owed us
devices and services accurately and quickly, the bank selected VOSS fo fake advanfage of
Migrate.

all that collaboration

VOSS VALUE has to offer.”

¢ Impressive cost savings: The platform is now managed
centrally, with role-based access confrol and self-service to

speed time to resolution, saving time and money Head of Inferacﬁve
¢ Improved business efficiency: Advanced automation unlocks
zero-touch workflows to optimize business processes and fuel TeChnO’Ogy at the
productivity
¢ Single point of integration: The bank has a full view of the ch k

performance and operations, giving actionable insight that
enables it fo respond to change in real-time
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“. ..‘ www.voss-solutions.com info@voss-solutions.com +1 469 206 0441
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