Streamline costs
and optimize
asset utilization
incomplexUC
networks

UC assets, including software
licenses, devices, hardware,
voice capacity, numbering, and
specialized meeting room apps
— can strain your budget.
Calculating the costs of these
assets is not straightforward, as
cost analytics data is often
scattered across multiple UC
applications and comes in
different formats. Plus, the data
is constantly changing, with
people joining and leaving the
system regularly.
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Creating a digital workplace
experience for your organisation

Investing in your company's digital
workplace drives productivity and
collaboration, but sometimes,
navigating the IT landscape can be
complex. The digital workplace
merges various systems; some are
well- established and run in data
centers, while others are newer cloud
technologies like Microsoft Teams.
Dealing with this mix can be
challenging and costly as you strive
to meet the needs of your users.




VOSS cost analytics
and management

VOSS untangles this complexity, providing a clear window into
asset utilization and spending, and giving valuable insights into
how your resources are being used. In this way, you can optimize
your investments and make informed decisions that enhance your
company's efficiency and cost-effectiveness.

By connecting VOSS into your UC network, you unlock a single point
of control for discovery, analysis, trending, and reporting on the use
of assets. VOSS can be configured to track assets that include
telephone numbers, licensing, devices, and capacity, across the
various UC components. And, business dashboards can be
adapted to meet specific business requirements.

\/ Y4
.

Cut monthly Cleanse your data
operating costs during migration
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Optimize licences Adjust capacity Rationalize [ redesign
and assets on DIDs and lines office locations




VOSS cost analytics has
saved me thousands of
dollars in one year through
unused number, capacity
and asset analysis.

Large Government Department



Benefits

Consolidate information from multiple UC
components, data feeds and applications,
into a single view.

Optimize capacity and manage day-to-day
costs by reviewing estate footprints.

Analyze cost and usage data from UC assets
via business dashboards, and drill down into
the detail.

Simply discovery and stay on top of UC
configuration, users, devices, numbering,
and licensing.

Access historical and live data for instant
insights.

See trends and effortlessly drill into specific
cities, offices, or departments to access local
information and understand trends.

Schedule usage and cost reports for senior
managers and business reviews.

Automate user onboarding [ offboarding to
quickly match needs to configured personas
and licences.
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Sample business dashboards

VOSS cost analytics is configured to your specific requirements.
The charts below are samples and show VOSS cost analytics at work

within a UC network.

Top Most Expensive Locations Based On Unused DID

Top Most Expensive Locations Based On Active DID Usage
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In this example, VOSS is tracking call volumes and related phone numbers
(DIDs), prompting actions to optimize number ranges and capacity at
specific sites, leading to monthly operational cost savings.

Discovery and analytics from Cisco Call Records (CDRs) indicate usage
(call activity) by number and location, snapshot and trending.

Top-10 DID Engaged During an Inbound Call Trend




The business dashboard below shows the translation of call usage, along
with location information, DID ranges and cost points, summarized onto a
dashboard for review — indicating cost consumption by active numbers in
each site; cost consumption by unused numbers (identifying possible cost
savings or plans for cost avoidance).

Lincoln Lincoln

$7437 $17,001
Birmingham Birmingham
$6,243 $32,301
StAlbans StAlbans
$2,900 $11,992
Edinburgh [Edinburgh
$3,148 $ 8,240
Isle of Skye Isle of Skye
$269 $3819
North Uist North Uist
$3,005

$6,631

Where required, detailed information that can be filtered or searched -
for example, a window into call usage at a particular site, DID range or
cost consumption levels.
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Lets Talk - see how vOss can help you control budgets and track costs.

Call us now to discuss your specific requirements or request a demo.



https://www.voss-solutions.com/request-a-demo/
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Sample dashboard scenarios

Discovery and cost analysis with
business logic

Business dashboards
highlighting key information

Single view, multi-vendor, data
center and cloud

Drill down reporting to get to the
detail

Historical data coupled with live
trending information

Automation for accurate and
speedy provisioning

Flexibility to adapt to your
business requirements

Scheduled reporting to keep
informed

Ingest historical and live usage data (call records) to discover key UC assets,
including numbering. Incorporate business logic and cost elements to create
cost analytics and categorize by location into used and unused assets,
identifying cost reduction opportunities.

Visualize information in easy-to-understand dashboards, highlighting key
information, trends, and points of note. Utilize various chart types (pie,
column/bar, line/areaq, scatter, geo-map, heat-map, chord, funnel, gouge),
color palettes, and tables (for detailed information).

Collect, process, and consolidate data at scale from a variety of sources, along
with business logic, to present information on dashboards and reports, for
review and then action:

= Major cloud platforms — Microsoft, Webex, Zoom, Genesys

= Major PBX on premise systems including Cisco and Avaya

= Infrastructure — SBCs (Audiocodes, Oracle, Ribbon, Metoswitch)
= Ancillary data from file input, SQL data sources, log files

Start at the dashboard’s top level, then filter and drill into an office, department,
or specific user to access more detail. Access top level charts and summaries,
down to individual usage records.

Load historical usage data (from call records) into the platform to provide
immediate information, presented on dashboards. Live information can be
collected from various systems, as it happens, providing up-to-date
information and insight into trends and patterns.

Introduce automation to ensure the accurate and timely provisioning of new UC
elements without over-provisioning or creating excess capacity or licensing,
including accurate number inventory information.

Tune existing dashboards and reports with complete flexibility to suit specific
business requirements from within the application, and create new dashboards
and reports for specific needs.

Build and schedule reports for regular distribution and review.

= Formats — Excel, PDF, JSON
= Distribution — Email, SFTP, download (in application)



THE VOSS SUITE

VOSS offers a range of services and capabilities that automate workflows, speed
up service delivery, lower costs, and generate benefits faster.

VOSS Migrate
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VOSS Automate
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VOSS Insights
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VOSS Services

VOSS Migrate simplifies complex UC migrations and transitions
by automating the discovery, extraction, transformation,
validation, and loading of large volumes of data. Helping reduce
the risks associated with manual UC migrations, ensuring faster
and more cost-effective transitions.

Offering a wide range of UC management capabilities, VOSS
Automate provides a unified point of control across the digital
workplace. Seamlessly integrating with UC business applications,
it allows for highly customizable workflows, enabling companies
to lower operating costs and adapt to evolving business needs
with unparalleled automation agility.

Complementing VOSS Automate, VOSS Insights enriches the data
required for monitoring and fault detection, leveraging self-
healing Al logic to expedite issue resolution. By providing deep
insights into the UC platform, VOSS empowers companies to
continuously improve and optimize their UC environment.

The focus of our services team is not on the products themselves,
but rather on helping our customers design, deploy and manage
their specific digital workplace challenges that are being faced.

@ voss-solutions.com

<) info@voss-solutions.com

o +1469 206 0441




