Transforming
Communication in
the Pharmaceutical
and Life Sciences
Industry ] D -‘)N

In today's dynamic and fast-
paced pharmaceutical and life

sciences industry, effective
communication is vital for
success.

Seamless collaboration,
streamlined workflows, and
regulatory compliance are
essential to drive innovation,
enhance productivity in a
distributed workforce, and
deliver life saving and life-
enhancing solutions. This is
where UC automation
management and UC
performance management
come in.
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Streamline
communication
workflows, improve
productivity, and
reduce costs.

Optimize UC
performance,
delivering seamless
collaboration
experiences.

Ensure regulatory
compliance
through secure
and auditable
communication
processes.
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Enhance
customer
engagement and
strengthen
relationships.



VOSS for
Life Sciences

VOSS is the award-winning
provider of digital workplace
management technology,
empowering pharmaceutical and
life sciences organizations to
achieve higher levels of
automation and gain valuable
insights across their
communications platform.

What sets VOSS apart is our
comprehensive offering of
discovery & migration,
orchestration fulfillment &
analytics, and performance
monitoring & management. Each
overarching multiple UC
technologies, and all available
through a secure and highly
flexible web portal.
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Streamlining
commuhnication

workflows

Pharmaceutical and life sciences companies operate in
a complex environment with diverse stakeholders and
complex processes. UC automation management
revolutionizes communication by simplifying and
automating workflows, resulting in enhanced efficiency,
reduced operational costs, and unlocking the following
benefits:

Workflow optimization: Integrate and automate
business processes, such as onboarding and
offboarding users, spinning up temporary teams, or
carrying out upgrades, to save time and increase
productivity.

Seamless integration: Seamlessly integrate UC
solutions with existing systems and applications,
including CRM, ERP, and project management tools, to
eliminate information silos and streamline cross-
functional collaboration.

Enhanced compliance: Ensure adherence to industry
regulations by automating documentation, archiving
and audit trails, reducing the risk of errors, and
improving data security.

Improved customer experience: Accelerate response
times, enable self-service options, and provide
personalized interactions to enhance customer
satisfaction and strengthen relationships.
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uc PERFORMANCE MANAGEMENT

Optimizing communication efficiency

In the pharmaceutical and life sciences industry, where clear and timely
communication is crucial, UC performance management plays a pivotal role in
maximizing communication efficiency and minimizing disruptions. It empowers
organizations to monitor, analyze, and optimize their UC infrastructure, leading to
improved performance and seamless collaboration, and delivering the following

business value:
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_EQ monitoring

Gain real-time insights into the
health and performance of your
UC environment, allowing quick
identification and resolution of
issues before they impact critical
operations.

Capacity
™ planning

Plan for future growth by
monitoring usage trends,
identifying peak times, and
accurately predicting
infrastructure requirements to
maintain optimal performance.
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——{ optimization

Analyze usage patterns, call quality
metrics, and network performance to
identify bottlenecks, optimize
resources, and ensure reliable and
high-quality communication
experiences.

O User experience

enhancement

Continuously monitor user
satisfaction, user adoption rates,
measure call quality, and gather
feedback to identify areas for
improvement, ensuring a seamless
and positive user experience.



THE VOSS SUITE

At VOSS, we empower our customers to reduce operational costs, improve service
reliability, strengthen governance and data protection, and adapt their digital
workplace as business models, employee expectations, and organizational
requirements evolve.

The VOSS platform is the foundation of
our product suite. Each product - from
automation to monitoring and analytics

- is built on the same consistent 0 Q
framework, providing a common set of

tools, data, and integrations across your
digital workplace.

Automation Monitoring

The platform unifies four essential
capabilities in a single architecture- { @
automation, monitoring, analytics, and

Al- offering a unified foundation for | Analytics
managing complex enterprise :
environments. By integrating with core
business systems and collaboration
platforms, VOSS enables you to automate operational workflows, enforce governance,

and gain real-time visibility into performance and across employees, devices, and
infrastructure.

VOSS Discover provides a comprehensive inventory and analysis of your
- collaboration and digital workplace tools, enabling you to understand your
’ current environment, identify inefficiencies, and plan transformations with
precision.

VOSS Migrate automates the extraction, transformation, validation, and loading
of users, devices, and collaboration data, reducing the risk, cost, and complexity
of any large-scale migration or platform change.

Find out more about products that solve real-world challenges in your organization.

voss-solutions.com

info@voss-solutions.com

+1 469 206 0441



https://www.voss-solutions.com/offerings/#voss-suite
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