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Notice to Member Practices 

All or part of your order from yesterday may not arrive today. 

 
Due to the technical difficulties experienced yesterday with the website and the delay in 

ingesting the orders into our system, all or part of your order from yesterday may not 

arrive today. We apologize for the inconvenience this may cause your practice. Orders 

that do not arrive today will be delivered on Wednesday July 26th. 

 

If you have any questions related to your order status, please contact our Customer 

Service team via email: custserv@vpcl.on.ca or phone: 1-800-265-6660. We will be 

happy to assist you. 
 

 

Member Notice 

Delivery Service Update 

Tuesday, July 25 
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