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Case Manager 6 Data Model

Case Manager manages large workloads in very diverse environments - sometimes even diverse
workloads in a single environment. To cater to the distinct data requirements of each of these
scenarios, Case Manager 6 enhanced the customization capabilities and control of the data model.
With the introduction of Case Types you can now easily classify different kinds of cases and apply
specific data customization for that model. This document explores the new features both in
concept and in actual setup.
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The data model

Case Manager 6 allows you to customize the structure of data use in the system. Some of the data
types support customization and optional fields that enable you to reduce clutter in the data you
interact with and bring focus to the intent of that type in your environment. This is especially true
of cases, where we brought in a further classification of the Case, namely Case Type. The data
model is used to define what fields are seen in the system, and the types of cases that are
available. Further customization of fields are also possible, such as the security rights guarding the
fields, and the name used for the field.

Types

The data model is predominantly centered around a case object. A Case represents a single file to
be worked by agents. For other types in the system, we refer to either Integrated or Associated
types. An integrated type effectively forms part of another type: such as the debtor forming part of
the case object. Fields of integrated types can be added to the case form displayed to agents, will
show up on searched information, and are available for filters in the search and bulk processes.
Associated types, on the other hand, are only referred to by another type. A type with an
associated object has a reference to the associated object, instead of including the actual fields.
For example, a Debtor/Customer is an integrated type to Case - fields from the Debtor object are
directly available on the Case - whereas a Workgroup is an associated object. A workgroup may
have many cases associated with it. The fields of the workgroup are not integrated into the case
object.

All customizable types, with the exception of Case, allow you to add and remove optional fields:
specify whether the optional field should be included when an object of this type is used in the
Case Manager. Case supports Case Types, a subclassification of cases, that specifies whether
optional fields are included based on the type of case.

Customizable types, will also allow you to design the form shown to agents, to personalize the
experience for your needs.

Case structure

The following table shows the integrated and associated type of Case. The fields for all the types
indicated to be Integrated are accessible from the relevant Case. The associated types are
references on the case to another object.
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Case
Debtor Integrated The Debtor or Customer of the case.
Case Totals Integrated All the financial totals of the case.
Additional Case Integrated A collection of numerous customizable fields that
Fields can be added (via case type) to cases.
Workgroup Associated The user or team as owner of the case.
Status Associated The current workflow status of the case.
Court Associated An associated court of the case.
District Associated The legal district the case resides in.
Plaintiff Associated The client for which the current case is worked.
Organization Associated A reference to your organization, where the case
was added to.
Debt Type Associated A classification of type of debt.
Case Type Associated The type of the current case. Types, as defined in
the data model.
Debtor
Debtor Contact Integrated A collection of contact details of the relevant
Details debtor/customer.
Employer Associated The employer of the debtor/customer.
Debtor Type Associated A classification of type of debtor.
Case Type

Often in a case management environment there are numerous different types of cases worked by
agents, each with its own set of fields. In Case Manager we can use Case Types to define these
different types, by selecting which of the Case fields should be included when viewing a case of the
specific type. Fields are defined and customized on the level of the Case, but are included (optional
fields, that is) on the level of the Case Type. The form displayed to the agent is also customized for
the Case Type. There is always at least one Case Type for the Case, the default case type.
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The agent is able to choose the appropriate case type when a new case is created in Case Manager.
One may also set the default case type for a plaintiff/client so that a new case created for that
plaintiff/client, will be of the case type as set up.

Fields

Fields are defined and customized on the level of the type. A Case defines all its fields, and
customizes the security, display name, grouping, and selection options, whereas the Case Type can
only specify whether that field should be included or not. Therefore, when a field customization is
edited, it will affect all the Case Types making use of that field.

Case Manager has fields available of the following data types:

Text A simple text input field limited to 200 characters

Large Text Alarge, multi-line, text input field of unlimited length

Numeric A numeric value with 2 decimal spaces

Check A boolean (true/false) check box

Date A date input field without the time component

DateTime A data input field with the time component

Selection A dropdown input field with predefined set of options
MultiSelect A multi checklist input field with predefined set of options
Phone Number A phone number input field, with call button (as per integration)

Certain fields only support some of the customization options. The customization supported by
each field is indicated in the Data Type Model (in the Configuration Tools).

Customizable Properties

Display Name

You may edit the name of a field if the Display Name is indicated to be customizable. This change
will affect the forms where the field is displayed, as well as all references to the field in Case
Manager in search forms and filters. Fields without this customizable property will only make use
of the name as defined by the system.
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Security o

You may set which security right guards the information in fields (that support customization of
Security), from being seen or changed. When a security right is added to a field’s Write Security, a
user without this right (either assigned directly or via security role) will not be able to change the
information in the field. When a security right is added to a field’s Read Security, information in the
field will be redacted for a user without that right. You are able to create and edit security rights
used for field security allowing you take either a simplified or a fine-grained approach to managing
access to information.

Group =

For convenience, certain fields may be grouped into logical groupings to give context related to
their purpose. If, for example, information on a vehicle is required for a specific case type, you may
create a vehicle group of customizable fields, and add all the required fields for a vehicle. Then,
when accessed from a tree structure, these fields will be shown to be part of the vehicle logical
structure separate from other customizable fields added. It will also be easy to add the entire
group to a different case type, opposed to adding all the relevant fields individually. Note that
fields may be moved between groups as long as the field remains within the same type.

Selection options 3

Selection and MultiSelect field types allow the setup of selection options. Customizing the
selection options presents the administrative user with a list of all these possible options which he
may add to, remove from, or edit. When an option is selected in one of these fields, the value is
stored as text (or list of texts). Note that when a selection option is edited after use on existing
cases, the values on these cases will not be updated, only the available options on the next select.
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Configuring the data type model

Defining the Data Model, including the form customization, can only be done from the
Configuration Tools. In the Configuration Tools click on the Data Type Models section in the Data
group on the navigation bar.

General w

Data Type Models

ig

User Management v

Data A,
Models L) Type Model | Form Customization

7] Custom List Items v @° Case

= s Tiences 3 900 8/=/0

M) cCase Type Mapping = Court Erter ten -
Employ
@ Custom Field Security E mployer
a Legal Information of Case Field
Templates v = Organization = Case
Workflow v E Plaintiff » B Case Totals
Server Settings v »y B Debtor
y = Associated Objects
e N ry = Basic
Integration ¥
Legacy ¥

The Models section shows all the customizable data models. We can see some variances:

e The Caseis a data type that supports subtypes (Case Type). Here, fields are customizable
on the level of the case, but are included/excluded as part of a Case Type (and not directly
on the Case).

e The Default Case Type (as with any additional case types that may be added) is a Case Type
which includes a subset of fields of Case.

e Theremainder of the models are types that support some customization and no subtypes.
Here, fields can be customized and are included/excluded directly on the type model.

The different types of models, as described above, determines what can be seen and what actions
can be taken in changing the data model.

e The Type Model tab allows you to see and edit the fields in the selected model
e Form Customization allows you to design the form agents will see based on the fields set
up in the Type Model tab.

e Customization Types (Case only) allows you to create new subtype (in this case, Case
Types).

The available actions and behavior of these actions are determined by classification (as above) of
the selected model, and the selected field in the model.
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e Viewing the Type Model on the Case level will show fields over all subtypes: based on the
selection drop down on the right, either fields already set up but not in use, or fields in use
by any subtype (Case Type).

e Form customization is not available for the Case directly, since a case will always be viewed
in the context of a subtype.

e You will be able to add fields on the Case level which will include a section in the wizard to
add the relevant fields to the available case types.

e Fields can only be removed from types without subtypes, and subtypes itself (that is, not
on the Case level itself). The edit wizard, however, can be used on the Case level to remove
fields from subtypes.

e The fields show their respective customization capabilities on the right. Fields without the
necessary capabilities will not be editable.

\?wqy o W =]

o =

Case Type

The user is presented with an easy wizard to create new cases in Case Manager. After selecting the
plaintiff/client for whom this case is worked, the user can either choose the case type or make use
of the default case type for this plaintiff/client. A privileged user will also be allowed to change the
case type of an existing case by making use of the toolbar action on the relevant case.

OB =: F I5Y ¥ &30S e

@ Create New Case X

Create New Case

Case Type

v |Use default case type for plaintiff:

Next > Cancel
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Creating a Case Type

There are two ways to create a new Case Type. Firstly, in the Data Type Models section in the
Configuration Tools, when selecting Case, you will see the Customization Types tab. This shows all
the current case types, and allows you to create, delete, or edit the available case types. When
creating a new case type, you need to specify the name of the case type and, optionally, a
description. Once created, the new case type will be listed in the Models section nested
underneath Case from where you may customize the data. The second way to create a case type is
in the Case Type Mapping section of the Configuration Tools.

Models 9 Customization Types | Type Model
» @*  Case
= . w O
Court ‘; o
= Employer
Py Enter text to seardh... - Find Clear
Legal Informa...
Organization Case Type
Plaintiff 7 New Case Type

Default Case

Case Type

MName
Medical Collections

Description
Accounts receivable collection case for medical dients, such as hospitals, surgeons, spedalist, doctors, and
other medical practices.

Case Type Mapping

The Case Type Mapping section in the Configuration Tools allows you to set a default case type for
a plaintiff/client. This control shows two sections: a list of case types, and a list of associated
plaintiffs/clients of the selected case type. You may make use of the check boxes in the plaintiff list
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to select plaintiffs to assign to a different case type; either by dragging the selected plaintiffs to the
appropriate case type, or by making use of the edit button on the plaintiffs section.

An associated case type of a plaintiff/client will be used when importing cases for that
plaintiff/client where the case type is not explicitly specified. The wizard in the Case Manager
application will also default to this case type when a new case is created for the plaintiff/client.

The Case Type Mapping section also allows the user to create, edit, or delete case types - similar to
the Customization Types tab in the Data Type Models.

w Case Type Mapping

Case Type =1 — T Plaintiffs with selected Case Typeasdi &
Enter text to search - Find Clear - Find Clear
Default Case Type By

Medical Collections

Elite Medical Services
Harmony Medical Center
Stellar Medical Group
VitalCare Medical

RIS S

Plaintiffs may be dragged to a case type to assign the default case type to those plaintiffs
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Type Model Customization

Let’s drill into the functionality of the Data Type Models in the Configuration Tools - specifically the
Type Model tab of a chosen model. Here, we can customize what data fields are included in the
model and apply customizations to these fields. The tab shows all the fields in the logical
hierarchical structure of the model.

« B represents a type - the base type of the model at the very top with all its integrated
types nested.

e = represents a grouping of fields. Most fields can change their group, although many
standard fields cannot.

e “represents a data field added to the model. The data type and customization
capabilities of fields are indicated as columns in this view. The Customizable Properties
section elaborate on these icons (other than the question mark icon which represents an
optional field: the ability of a field to be added or removed from the model). You may also

hover over these capability icons for a description of what they represent.

The type model view only shows the fields included in the model, with the exception of Case since
a case is always used in Case Manager in the context of a case type. When viewing the type model
of Case, a drop-down appears on the menu bar with two options:

e Fields In Use show all the fields included in any of the case types.

e Existing Not In Use shows all the fields set up with customization or standard fields with
specific use in Case Manager, that are currently not included in any of the case type
models.

Editing fields

If the selected field supports customization, the edit button on the toolbar will be available. An
intuitive wizard will guide you through editing the selected field. It starts off with a description of
the model and field, giving you a chance to confirm that the correct field is edited. Depending on
the customization capabilities of the field, you will be presented screens in the wizard to apply the
desired changes. At the end of the wizard, before the changes are applied, you will be presented
with a confirmation screen listing all the proposed changes. The subsections that follow here
describe the possible screens of the wizard:

Affected Models

When a field is edited (or when existing fields are added to a model) the wizard will inform you of
all the other models affected by the customization. If, for example, you have two case types that
make use of a field, say Registration Number, and you from one of the the case types edit the field’s
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group, the wizard will indicate that the field is used in the other case types as well and that the
group customization will also affect the other model.
This view supports two display modes: view per model all the fields being edited that will affect it,
or view per field all the models that will be affected.

Affected Models

The following models (other than the current) make use of the selected fields, Customizations made to these fields will affect
these models as well,

Display Mode - Per Model

Enter text to search... - Find Clear
Figld Name Type Mame Field Type
el - Modek Medical Collections
Identification Type Additional Case Fields Select
Registration Mumber Additional Case Fields Text

If a field is edited directly from the Case model, there will be an option available on the Affected
Models screen to edit to which subtypes (case types) this field must be added. When this option is
selected the following screen will show the case types in a checked list.

Add Field to Sub Type Models

Select the models to which the field 'Identification Type' should be added.

Sub Type Models

. Default Case Type
v | Medical Collections
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Display Name and Group

When either the Display Name or the Group of the field is editable, the wizard will present the Field

Name and Group screen. The Display Name section shows whether a custom name is specified and
allows you to edit the name of the field. This name will be used on the forms displayed to the agent

as well is any reference to the field in search results and filters. When the Override Display Name
checkbox is unchecked, the field will revert to its default name.

Field Name and Group

This field allows editing the grouping of the field and the display name used for the field.
Field Information

Type Madel Additional Case Fields

Field Mame Select 060
Field Type Select
Display Hame

+ | Override Display Mame

Display Mame | Identification Type

Group Name

+ | Override Group Name

Group Name Identification |[Externall

The group is specified in a similar manner: the name of the group can be specified when the
Override Group Name checkbox is checked. Nested groups can also be specified by making us of

the pipe ( | ) character. Alternatively, you may make use of the ellipse icon on the Group Name

control for a more intuitive tool to specify nested groups. In the example below, the field will be

placed in a group External which is a subgroup of another group Identification which resides in the

integrated type of this field (Additional Case Fields).
The Grouping section of this document elaborates on changing groups of fields.
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Field Group Name x

Groups v w9 o

= E Identification

=, External

oK Cancel

Security

Case Manager supports a highly customizable field-level security approach. Fields support a read
security right to guard which users may view the data in the field, and a write security right
guarding who may edit the information in the field. In the Security screen of the wizard you will see
the rights assigned to the read and write access of the field. You may click on the encircled X icon to
remove the assigned right, or you may click on the ellipse icon to assign a right.

The Eield Security section of this document explains how security rights are managed in Case
Manager.

Field Security

This field allows editing the read and write security rights guarding the field.

Field Information

Type Model Additional Case Fields
Field Name Select 060

Field Type Select

Write Security

When the write security right is set for this field, the field value will not be editable by users without the specfied
rights. When no write security right is specified the field will be editable by all users.

Security Right | Edit References @

Read Security

When the read security right is set for this field, information in this field will be hidden for users without the specified
right. When no right is specified information will be visible to all users,

Security Right o D
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Write Security

When no right is assigned to the Write Security of a field, all users will be able to edit the value of
the field for a case. When a right is assigned, only the users with the right (either directly assigned
to the user, or to the security role of the user) will be able to edit the value of the field for a case. In
order to edit a field, a user also requires read access - either by assigned right or without a read
security right assigned to the field. When a field is not editable it will still appear on the form with
the value as per case, but will be disabled (grayed out) and not editable.

Read Security

When no right is assigned to the Read Security of a field, all users will be able to view the
information in the field. When a right is assigned, only users with the right specified (either directly
assigned to the user, or assigned to the user’s security role) will be able to see the data in the field.
If the user does not have read access to a field it will still appear in the form, but will indicate that
the information is “Redacted”.

Title/Type Initials/Registration No. Firsi

Mrs L. C. List

Identification Type [Redacted]
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Adding fields v

A wizard, similar to when editing fields, guides the user through adding fields to a model. First, you
are presented with a description of the model to confirm the correct model is edited, before
continuing to add fields. You may choose to either add a field already set up - and possibly also in
use in another subtype (case type) model - or add a new field. A new field is a fully customizable
field without previous setup or use in another model.

The existing fields selection allows you to select multiple fields at once to add to the current
model, but since further setup is required for a new field you may select only one field when a New
Field is selected. Confirm that the field added is in the correct (integrated) type, and of the correct
data type. The amount of available fields of that type is displayed in parenthesis.

Add field to model

Existing Field #® | Mew Field

Adding a new field selects one of the available fields of selected type (not previously set up) and presents the available
customization options. This field will be added to the model ‘Medical Collections',

Enter text to search... - Find Clear
Display MName Field Type

= Date (3 available) Date B
= Chedk Box (3 available) Check Box

Caze Totals

= Legacy

v & Additional Case Fields

= Text (84 available) Text
= Large Text (7 avaiable) Large Text
= Check Box (17 available) Check Box
| Date (25 available) Date
| Date Time {10 available) Date Time

Select (19 available)

Multi-value select (10 available) Multi-value select o

When only one existing field, or a new field, is added to the model you will be presented with the
option to edit the customization of that field as well. Depending on the customization capabilities
of the field you will be presented with the same screens of the Edit wizard to edit the Display Name
and Group, or Security of the field.

Before the fields are added to the model, you will need to confirm all the proposed changes on the
final screen of the wizard.
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Removing fields -

The Remove field toolbar button is available to remove optional fields from the current model.
Since field inclusion is not specified on the Case level itself, it will not be available; it’s only visible
on the Case Type and all other models without subtypes. The remove action is not for the currently
selected field in the type model, but instead will bring up a form with all the removable fields from
which the fields to be removed may be selected. Removed fields will retain the customizations
applied, but will no longer be included in the current model.

= Remove fiekds from model = O X
Maodel
Default Case Type
Removable Fields
Enter text to search. .. - Find Clear

Figld... | Customizable

Additional Case Fields W

" Identification
w L External
= Identification Type Select | P 2O=
v |V | = Ungrouped Fields
v | H Registration Mumber Text P o "

Remove Cancel
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Selection Options 3

Fields of types Selection and MultiSelect support customizable lists of options. Selection fields
support selection of a single option from the list, and with MultiSelect fields more than one may be
selected from a checkbox list. In the Type Model view a field indicates this customization capability
with the same icon as the Selection Options button on the toolbar. The toolbar action presents you
a list of the available options for this field, from where you may add, delete or edit the options.
Note that this list is only used to present options to the agent. When editing an option in the list
which was already used as a field value of some cases, these case values will not be updated: they
will retain the selected value as originally selected.

| Edit List: - O X
v @ W
List Options
Value

National Identification Card

Driver's License

= Passport
Affidavit

Close
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Bulk Edit Fields action

The Type Model view supports changing field grouping and field security settings in bulk. The Bulk
Edit Fields button on the toolbar starts a wizard to guide you through the process. The first screen

in the wizard gives you the option to either edit the group or the security of fields - both cannot be
changed at the same time.

Bulk Security Change

Taking the Bulk Edit Security route, you will be presented with a screen showing all the fields in the
current model where security customization is allowed. You may select the fields to include in the
bulk process and select the edit action to take:

e The Assign to fields checkbox will apply a change to the applicable security right of the
fields. When this check box is unchecked, the current security right of the fields will not be
altered.

e When Assign to fields is checked but the Security Right is left blank (or “<Unassign the ...
Security Right>") the bulk action will remove the current security right from the selected
fields.

e Alternatively, you may specify a right to assign the security right to the read or write
security right of the fields.

This wizard will also present you with the effect this change will have on other models, and a
confirmation screen where you can review the proposed changes.

Field Security Rights

Read Security Write Security
When the read security right is set for the selected fields, information When the write security right is set for the selected fields, the field value
in theze fields will be hidden for users without the spedified right. When will not be editable by users without the spedfied right. When no write
na right is spedfied information will be visible to all users. security right is spedified these fields will be editable by all users.

Assign to fields ~ | Assign to fields

Security Right | <Unassign the Read Security Right> Security Right | Edit References

Fields
Enter text to search - Find Clear
Field Field Type Customizable
v a Case
«[v|B Additional Case Fields
v [V | Identification
y |V = External
v |V = Ungrouped Fields
V| [l Registration Number Text T la® -
> B Debtar
> " Assodated Objects
» = Basic

© Copyright 2024 Microworks Enterprise (Pty) Ltd. - All rights reserved.



Bulk Group Change

To change the grouping of fields in the bulk edit wizard a two-step process is followed. First, we will
specify the group to which fields will be assigned. You will see a hierarchy of all the groups in the
model, from where you may select an existing group, or create a new group. The Add Subgroup
button will add a new child group to the selected group/type.

Field Group

o+

i

r text to search... - Find Clear

Display Mame

v Case

Basic Add Subgroup
Associate

Debtor Enter the name of new subgroup to Tdentification’
CaseTota | Internal

B0 & & gl o

w Additional
L Ungro|
v = Identification
=

— External

After selecting the group, the wizard will determine which fields in the model are assignable to this
group. A list of these fields will be presented from which you may select the fields to change. The
change group feature allows you to optionally preserve entire subgroups when moving a group.
That is, if this option is checked and an entire group is selected in this view, that group will be
moved as a subgroup to the destination group specified in the first step. If the option is not
checked, all the fields irrespective of their current group will be moved to the destination group as
direct children (that is, without further subgroups).

Select fields to move to the group

Select the fields from the type 'Additional Case Fields' to move to the group 'Identification|Internal’.

Preserve group when entire group is selected

Enter text to search... - Find Clear
Field Field Type
v & Additional Case Fields

v L Identification
v L § External
(| Identification Type Select
v |V = Ungrouped Fields

Registration Mumber
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Grouping

We group fields to organize data into logical structures. Especially with types with many
customizable fields this process simplified interaction with the data structures. Most fields in Case
Manager support a customizable group property that enables this behavior. In the Data Type Model
section, we have three ways of changing the group of a field. The first two have been covered in
this document:

e Editing fields making use of the Edit and Add wizards
e Bulk Editing Fields

A third option to changing the group of a field is to simply drag the field in the Type Model view to
the desired group. Of course for this, the group must already exist containing another field, but this
makes it very quick to organize the data. Groups may also be dragged into other groups to form a
subgroup of the destination group. It is, however, important to note that fields cannot be dragged
to a group of another (integrated) type.

Type Model Form Customization

Enter text to search... - Find Clear
Field Field Type
- =5 Case

v & Additional Case Fields

':':',> v = Identiﬁcatiﬁ

.o Internal External
= Internal ID Text
y B Case Totals
» Debtor
» = Assocated Objects
» = Basic
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Form Customization

Once you’ve set up the data model in the Type Model view, you can move over to the Form
Customization tab to design the form that will be presented to agents. This view shows the form
with the fields from the current model and allows you to design the form. This includes moving
fields, resizing fields, setting options on the label display, grouping fields on the form, adding tabs,
and adding field tooltips. After editing, the form design will be saved and associated with the
current model. You may also export a form design to file.

To start the design process click one of the toolbar buttons to customize the form:

o ¥ TheEdit button enters design mode with the current layout of the form.

° With case types you also have the option to copy a design from another case type by
clicking on the Copy Form Layout button.

° 0 Reset options are also available on all model types:
o Reload saved customization will reload the current customization of the type.
This is useful when changes were made, but not saved, and you would like to
revert to the customization before the changes were applied.
o Reset to default customization loads the default customization of the type from
where you may make additional changes
o Remove customization loads the fields without any customization applied.

When in design mode, a “Customization” form will appear showing all fields, groups, and
additional form items with their configurable properties.

Type Model Form Customization

o

F Internal ID

Tntern
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You may search for fields in the Layout Tree View to, for example, find newly added fields. From
here you may drag the fields onto the form. An outline will show the placement. You may also
move fields around by dragging them to the desired position. Fields may be selected from the
Layout Tree View or from the form to see and edit their properties. We will not cover all the
properties in this document, however here are a few important notes:

Enabled Even though you can set the Enabled property in the
customization form, this may be overridden by the security
and access rules of Case Manager. It is best to not make use of
this property.

Text The display name of the field is not editable on the form. It will
always take its value from the display name as set up in the
type model.

For a group on the form (this does not relate to the group in
the type model) you are allowed to change the display name.

TextVisible You may hide the display name on the form. When the
TextVisible property is set to false, there will be no label
displayed with the control or group.

TextLocation This property is used to specify where a control label should be
displayed relative to the control. The default for field controls
is on the left, and for groups it’s at the top.

Tooltip & TooltipTitle You may specify as part of the form design the tooltip that will
be displayed to the agent when hovering over the field.

Padding & Spacing Padding the amount of space within an item, and spacing is
the amount of space around the item. With groups on the form
the difference is effident; the behavior of these two properties
for normal controls are the same.

Expanded & Groups can be expanded and collapsed. This feature is not on
ExpandButtonVisible by default. You can set the ExpandButtonVisible to allow the
agent to expand/collapse a group on the form with an arrow
button that will appear on the group. The default state can
then be set via the Expanded property

In the Hidden Items section you will also find standard (non-data bound) items that can be added
to the form:

e Empty space item can be added to areas where an empty space is necessary for the
alignment of other controls
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e Label can be used to add a text label to form with text not relating to any specific field.
e Aseparator adds a horizontal line to the form
e Asplitter adds a draggable vertical separator to the form.

When the Customization form is closed, it indicates the end of the design mode. You will be asked if
you would like to save the changes made to the model. Saving the changes will make the newly
designed form available to the agents. Note that agents may have to reopen Case Manager to see
the changes.

First Mame | Surname/Company Mame English

| Internal ID

Customization

— | ) Hidden Items | Layol
B ntermn o Ii '%l, Enter text to search...
| v ’ Root ControlMame textEditCaseExtraFiel:
—] FillControlToClientarea | True
—= | Pintern=F
* Layout
J— »  Padding 2,2, 2, 2
SizeConstraintsType Default
— ¥ | Spadng 0,0,0,0
: Mo, - Text
—= Text Internal ID
| TextAlignMode UseParentOptions
—m TextLocation Default
—] TextToControlDistance | 0
f— | TextVisible False|
|  Tool Tip
—al ToolTip The internal Identi
— ToolTipTitle Internal ID
— TextVisible

ets or sete whether the text renion iz visihle
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Grouping in form design

Groups as set up in the Type Model do not directly translate to groups on the form. Fields may be
grouped on the form by selecting all the desired fields, and selecting Group from the context
(right-click) menu. Multiple fields can be selected on the form by holding down the CTRI keyboard
key and selecting the fields. Note that the Group option will only be available if the selected fields
form a rectangle with all fields inside the rectangle selected.

& Hide Custcn.ﬂzatic:n. F.c:rm
B BestFit

Size Constraints 3
Az Hide Text

Text Position »

@& Hide ltem

e
A Group

_ Bl i Tolleod e _

You can also add a tabbed group by selecting the option from the context menu, or by selecting an
existing group and changing it to a tabbed group from its context menu. If you do not wish to have
the fields grouped anymore, there is an Ungroup option in the menu that will remove the group but
not its fields.

In some cases it may be beneficial to make a group collapsable. A small arrow icon can be added to
the group title that can expand or collapse the group display on the form. Consider the Expanded
and ExpandButtonVisible properties mentioned in the Form Customization section.

Import/Export Form Design

At the top of the Customization form, two buttons are available to import (Open) and export (Save)
a form design. When exporting, an XML file will be created that describes the form design (as
currently in design mode). This file can be imported to restore the design as saved to file. In order
for the import to be successful and effective the current model will need to be of the same type as
the exported form customization’s model. Also note that there might have been changes in the
type model from the time the export was done until the time of import. This may result in empty
spaces on the form where fields in the exported design are no longer available.
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Field Security

Case Manager 6 features highly customizable field security. As mentioned in the Security section,
security rights can be assigned to fields to guard read or write access to the field. Case Manager
also allows you to create your own set of field security rights, enabling you to take either a
simplified or fine-grained approach to field-level access control.

In the Configuration Tools, a section named Custom Field Security shows all the field security rights
and allows you to create, edit, and delete as needed. The view also shows the number of users with
the right, and the number of fields making use of the right. Always confirm when changing the
name of a security right, that the new name is still applicable with its use on the fields.

When a security right is deleted you have the option to assign a new right to the fields where this
right is used. Opting in, you can choose the right to be used; when you choose not to, the right will
be removed from these fields allowing access to all users

= - -

[:;Jj Custom Field Security

@ O @ = 2 W
Enter text to search... - Find Clear

Security Right Name Fields = Lsers
&3 Edit Contact Details

Edit References 1 3

Security rights can also be created, edited, and deleted on the fly, when rights are assigned to
fields in the field edit wizard or the bulk edit security action in the Type Model. When the ellipse
button is clicked on the Security Right controls to assign a right, you will also be able to make
changes to the available field security rights.
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View Users

The View Users toolbar button shows you all the users with the selected right assigned. The list is
grouped by security role to distinguish between users with the right assigned directly, and those
with the right obtained via a security role.

& Security Right: View Users

Security Right
Edit Contact Details|

Users & Roles granted this security right

Enter text to search... - Find Clear

User Username
» Security Role: Call Centre Agent

« State: Active

Brittany Glover brittany.glover
Elle Caldwell elle., caldwell
Victoria Rowland victoria.rowland

View Fields

The View Fields toolbar button shows a list of all the fields where the selected right is used,
including the type containing the field, the internal name for the field, the current display name,
and whether the right is used for read and/or write access to the field.

= Custom Field Security: View Fields

Enter text to search. .. r Find Clear
Actual Field Name Field Display Mame = Security Right Use
+ Debtor Contact Details
Field000_Phone Patient Mumber Write
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Assigning rights to fields

Rights are assigned to fields as part of the editing of fields in the Type Model section, a process that
can also be performed in bulk. During selection of the right to be assigned you are also able to
create, edit, and delete security rights. When the ellipse button on the Security Right controls are
clicked, the selection dialog has buttons to manage the custom field security rights.

Assigning rights to users

A user’s security rights are defined as part of a security role, or specified for the user itself. Once
you’ve created a new custom field security right, it will appear in the list of available rights on a
user’s security and on that of a role from where it may be checked for the applicable users/roles.
This can be managed from the User Management section in the Configuration Tools.

*8 Security Role: Call Centre Agent — O x
Security Role

Mame Call Centre Agent
| Description
Security Rights

Enter text to search... - Find Clear

Edit Contact Details W &

~ Finances

+ Financial Processes

Calculate Interest

aint the user the bty 1o exelute the pro0ess of CIsomETIng v

i

Save Cancel
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Appendix A: Standard Fields

Case Manager defines a set of standard fields and types with limited allowed customization. To
understand the context of these an incomplete list of fields per type follows. In the last section we
also outline the intended purpose of a few other types in Case Manager.

Case

The following fields are standard in the Case. Note that the Debtor, Debtor Contact Details, Case
Totals, and Additional Case Fields are integrated types: their fields will also affect the available
fields in a case model.

The Case also includes a set of optional fields related to the Interest calculation settings for the
case. These are excluded by default, but can be included should the interest feature be used.

Account Reference The account reference in general is used Display Name, | No
for the external reference (that is, the Security
reference to the account related to this
case at the client). The field name is
customizable should a more applicable
name be needed.

Archived A boolean (true/false) indicator that No
shows whether the case is archived.
Archived cases are seen as not active and
are consequently excluded from most
features in the system. A case can be
archived/unarchived by an action in Case
Manager.

Case Reference The Case Reference is a unique internal Security No
reference to the case. This will be the
main reference used in Case Manager.

Case Type An associated link to the type No
(classification) of the case. This is used to
determine which data model is used to
interact with the case.

Cause Date The Cause Date represents the date the Security No
case is started. For example, the date the
account is opened, or as with debt, the
date of default.

Court An associated link to a court associated Security Yes
with the case.
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Debt Type An associated link to the classification of | Security No
Debt.

District An associated link to the legal district in Security Yes
which the case resides

Organization Alink to your organization as owner of the No
case.
Plaintiff An associated link to the client for which No

the case is worked.

Startup Date The date the case was created in Case No
Manager
Status An associated link to the current workflow No

status of the case.

Workgroup An associated link to the current owner No
(team or user) of the case.

Debtor

The Debtor (can also be seen as Customer) data type includes a number of fields to describe the
entity, such as name-related fields. The Debtor Contact Details is an integrated type of Debtor,
making its fields available along with the Debtor. In addition to these fields, consider the notes on
the fields in the table below. Also note that a set of fields related to Banking Information of the
debtor/customer is optional (by default not included), but available should the need arise.

Citizenship The citizenship of the debtor/customer Security No
based on ISO 3166-1

Debtor Reference A reference used to uniquely identify a Display Name, | No
debtor/customer in Case Manager. Security

Debtor Type An associated link to a classification of the | Security No
debtor/customer

Employer An associated link to the Employer of the No
debtor/customer.

Language Preference | The language preference of the Security No
debtor/customer. Supported options:
e (E)nglish
e (A)lternative
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Debtor Contact Details

This object represents the contact information of a debtor/customer and includes fields for
numerous phone numbers, an email address, a postal address, and a physical address. Different
addresses can be specified in English and the Alternative language.

Mobile No. The mobile number of the Security No
debtor/customer is used by default for
text message communication.

Case Totals

When the finances are used in Case Manager, one may want to include some of the fields of Case
Totals on forms for agents. Case Totals gives access to different balances and totals of the finances

on the case.

Balance The current outstanding balance of the No
case.

Capital The original capital amount of the case, No
before additional transactions were
effected.

Costs * The total amount of costs added to the No
case. There are four fields, for the four
categories of costs.

Credits The totals sum of credit transactions on No
the case.

Debits The total sum of debit transactions on the No
case

Interest The total amount of interest added to the No
case.
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Due Totals

Capital Due The amount of the capital that is still due. No

Capital Interest Due The amount of interest on the case that is No
currently due.

Costs Due * The amount of each of the four categories No
of costs that are currently due.

Cost Interest Due * The amount of interest added to the four No
cost categories that are currently due.

Additional Case Fields
The Additional Case Fields type does not include any standard fields: only a large set of fully

customizable fields which may be added to case.

Other Types in Case Manager

A list of the other types follows, describing their customization capabilities and their use in the
system.

Court A court represents a legal court associated with A number of
the case. In its simplest form it comprises a name, | optional text fields
a field to indicate whether the object is active in are available which
Case Manager, and the associated legal district. may be added to a
New courts may be created in the Configuration court.
Tools.

Debt Type A classification of type of Debt to be associated

with a case. New debt types may be created in the
Configuration Tools

Debtor Type A classification of type of Debtor/Customer. New
debtor types may be created in the Configuration
Tools.

District A legal district.
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Employer

An employer of the debtor/customer. The type
contains by standard a name, basic contact
information and an indicator of whether the
object is active in Case Manager. New Employers
may be created in the Configuration Tools. An
Employer Confirmation Wizard extension is also
available to aid agents in maintaining employer
information.

If a separate
processing office is
applicable to
employers, optional
fields of the
Employer type can
be added.

Legal Information

Additional fields to aid in a legal process

Organization

A description of your organization. Fields here are
mainly used for default behavior of plaintiffs and
cases.

A number of fields,
mostly related to
financial behavior of
the system, are

optional.

Plaintiff A Plaintiff or Client for whom cases are worked. There are a number
of optional fields
available for
plaintiffs/clients,
some of which are
open and without
context by default.

Status A status represents the current state - mostly used

in workflow - of the case. A process is often
associated with a status that will drive the case to
completion.

User A User represents a Case Manager user - that is, an

entity identified by login in the system.

Workgroup A workgroup is either a user, or a team of users.

Case ownership can be assigned to a workgroup:
either a single person or a group of users.
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