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You want your business to be engaged, 
connected to the communities you serve, 
and to grow.  The St. Charles Chamber 

of Commerce is not only continually building 
on its efforts to help you connect, but now the 
Chamber is also taking strategic steps to help you 
accomplish your goals with a new-and-improved 
website, to be unveiled this fall.
	 “The St. Charles Chamber has recently 
undertaken a strategic planning process that has 
included both staff and members to more clearly 
define our purpose on behalf of our members,” 
says Chamber President & CEO Jim Di Ciaula. 
“We believe it’s important to make it as clear 
as possible that we are all about inviting the 
business community to share in quality programs, 
environments and experiences to generate 
connections. We’ve heard from our members and 
we’re listening to their input. Here are the six key 
ways we’re connecting with members.” 
	 1. Groups + Committees
	 2. Tools Services
	 3. News Resources
	 4. Events 
	 5. Community
	 6. Members

	 The result of the recent collaboration, Di Ciaula 
believes, will tranform the Chamber of Commerce 
website into a powerful vehicle to connect with 
potential members, and to better assist the 
Chamber in partnering with current members on 
their journey for personal growth and business 
opportunities, that ultimately will lead to growing 
their businesses.

	 How is the Chamber bringing these 
improvements to life? “We are actually creating 
and enhancing our website, under the umbrella 
of ‘Get Connected.’ says Di Ciaula. “It’s a resource 
that will not only be helpful for our members, but 
also for the community at large to centrally gain 
access to information about what’s happening in 
the community.”
	 By “community,” Di Ciaula refers to 3 broad 
categories: local communities, the not-for profit 
community (charities), and our government & 
legislative communities. 
	 The new website will outline the connections 
process, which is broken down into three proven 
steps, each of which includes specific actions a St. 
Charles Chamber of Commerce member can take 
to create quality connections, and ultimately help 
reach their end goal — growing their business. The 
steps are 1. Prep for Success, 2. Tune-In!, and 3. 
Engage.
	 Each of the three steps, and its specific actions, 
include:

1. Prep for Success. 
	 • An Introduction Meeting
	 • Participate in a Membership Success Seminar
	 • Login to your Membership Information Center
	 • Familiarize Yourself with Our Website 

2. Tune-In!
	 • Weekly Watch - Snapshot of the week ahead, 

including links and calendars for your reference 
in a One-Stop 

	 • Newsletter - Monthly E-Newsletter, Quarterly 
Paper Newsletter, Annual Community Guide & 
Membership Directory

	 • Events Video Blast. Weekly Video Breakdown of 
upcoming Events and Programs

	 • Member E-Blasts - Deals, Events and 
Promotions from Chamber Members

	 • Special Chamber E-Blasts - Events, Programs 
and Updates from the St. Charles Chamber

	 • Legislative Updates (City + State) - City 
Updates, State Updates, Illinois Chamber 
of Commerce Resources, Legislative 
Conversations, Legislative Committee Updates

3. Engage
	 Events and Programs include: Ribbon 
Cuttings, Educational Programs, Socials/
Mixers, Talk it up Tuesday, Community Outreach, 
Legislative Updates, Cruise Night/The Classic Car 
Show, Golf Outing, Health & Wellness Expo, Women 
in Business and more
	 Committees/Groups include: Education, 
Industrial, Legislative, Marketing, Membership, 
Women’s Business Council, Young Professional 
Council, LEAD$ Groups, B2B Round Table, 
Commercial Construction, Real Estate & 
Development (CCRD) Round Table, Not-For-Profit 
Round Table
	 Services include: B2B Greeter Program, 
E-Blasts,  Business of the Month, Advocacy, Event, 
Calendar, Gift Certificate Program, Job Postings, 
Member Introductions, Member to Member 
Deals, Member Referral Program, Peer to Peer 
Mentorship, Social Media Marketing, Sponsorship 
Opportunities, Residential Greeter
	 “We’re coming up with tools to connect with 
members which will manifest itself in a great 
online tool in the fall,” says Di Ciaula. 

	 *See Inside this month’s newsletter for a related 
feature article on the Chamber’s Groups and 
Committees. 
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216 S. Riverside Ave., St. Charles, IL 60174

(630) 584-8384 • Fax (630) 584-6065
www.stcharleschamber.com

Becoming a Member is 
EASY and Affordable!

Check us out online at www.stcharleschamber.com
Call, e-mail, or stop on by!

St. Charles Chamber of Commerce
216 S. Riverside Avenue • St. Charles, IL 60174

Phone: (630) 584-8384 • Fax: (630) 584-6065 
Email: info@stcharleschamber.com

Proudly serving the City of St. Charles, 
St. Charles Township, Village of Campton Hills & Wasco
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EASYGOING. HARDWORKING.

LONG LASTING.

THE VINTON

230 W. STATE STREET • GENEVA, IL 60134 • 630-232-2085 STATESTREETJEWELERS.COM

2019 MEMBER DIRECTORY AND COMMUNITY GUIDE

Are you a local artist willing to 
share your talents with the
St. Charles community?
Contact us today for an opportunity 
to design the cover of 2019 - 2020’s 
Chamber Member Directory! 
Submissions due 8/31. 

Active Adult Expo

Educational 
Symposium

Salsa Tasting 
Contest + 
Ribbon Cutting 
at Riverlands 
Brewing Company

Re-Mixer at 
Elevations by Hines: 
A networking event 

for all Real Estate 
driven professions
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SM-CL1682948

630.791.0048
GoldenSealServices.com

WE SERVICE ALL MAKES AND MODELS, 24/7
© 2019 Service Experts, Service Experts Heating & Air Conditioning, and the Service Experts logo and design are registered trademarks of Service Experts LLC and used under license by SE Canada Inc. Offer not valid on prior purchases and cannot be combined with
any other offers. Some restrictions apply. *See your signed Advantage Program Agreement for full details and exclusions. **Advantage Program lease and rebate offers valid on qualifying equipment purchased during the promotional period. Total incentives made up of
Lennox® rebates up to $1,600 and utility rebates up to $720. See Lennox rebate terms and conditions at lennox.com/terms-and-conditions. Utility rebates subject to local utility company guidelines; rebates might not be available in all areas. Lease with approved credit;
visit ServiceExperts.com for details. Potential savings may vary depending on age and condition of equipment, personal lifestyle, system settings, equipment maintenance, and installation of equipment and duct system. †Not applicable to the Advantage Program. See
your signed Advantage Program Agreement for full details and exclusions. 100% Satisfaction Guarantee is subject to certain restrictions and limitations as set forth in the applicable Terms and Conditions. Service Experts has made a $250,000 commitment in 2019
to Make-A-Wish® to help create life-changing wishes to children with critical illnesses in the U.S. and Canada. To learn more, visit wish.org.
License #: 1450 PROMO CODE: 33148-94

on an A/C
Precision Tune-Up
• Regularly $129, now only $89
• Written 100% Satisfaction Guarantee†

SAVE $40UPGRADE TO
WORRY-FREE COMFORT
as low as

$99/Month**

SAVE UP TO 50%
ON ENERGY BILLS!

Plus

Get up to $2,320**
in Lennox® and utility rebates

Get a new comfort system
from just $99/month.**

—AND NEVER A PENNY MORE.*

Hurry, offers ends soon!

down payments,
installation charges,

service fees, repair bills,
seasonal maintenance costs,

labor fees, parts fees,
hassles, headaches,

Say
togoodbye

worries.

• BRAND-NEW, HIGH-EFFICIENCY EQUIPMENT

• NO MONEY DOWN

• FREE INSTALLATION

• FREE PRIORITY SCHEDULING

• FREE SEASONAL MAINTENANCE

• FREE FUTURE REPAIRS*

• FREE 24/7 EMERGENCY SERVICE

Now, one low monthly payment gets you:
The Advantage Program™ Is Changing Everything—By Covering Everything.*

ONE LOW MONTHLY PAYMENT
— NO WORRIES!

St. Charles Chamber of Commerce ■ 2019 Calender

August 
Aug. 22
“Finance & Tax Planning Strategies” 
hosted by St. Charles Chamber 
Women’s Business Council 
Aug. 23
6-9 p.m., Party Like It’s 1912! Back to 
School Party for Adults at St. Charles 
History Museum
Aug. 29 
Paddle Boat Mixer
Hosted by the St. Charles Chamber of 
Commerce YPC
STC Live Performances in the 1st 
Street Plaza – Downtown St. Charles 
Partnership

September
September
National Library Card Sign-Up Month, 
St. Charles Public Library

Sept. 6 – 15
9th Annual ARTS Fest (Presented by The 
St. Charles Arts Council)
Sept. 7
11 a.m., Saturday Speaker Series at St. 
Charles History Museum
Sept. 9 - 13
Chamber of Commerce Week
Sept. 11
Breakfast with the Mayor; Hotel Baker
Sept. 12 - 15
St. Charles Jazz Weekend, Downtown 
St. Charles Partnership
Sept. 13 - 14
The Classic Automobiles, Music, Food, 
Business Booths, Bouncy House & 
Other Family Friendly Activities
September 13th (5 p.m. – 8 p.m.); 
September 14th (10 a.m. – 4 p.m.)
Hosted by the St. Charles Chamber of 
Commerce and Classics & Custom Auto

Sept. 19
Culinary Wine Dinner, St. Charles 
Chamber of Commerce
Hosted by the St. Charles Chamber of 
Commerce and Balmoral Restaurant
Sept. 22
Primrose Farm Frolic, St. Charles Park 
District
Sept. 23 – 29
Banned Book Week, St. Charles Public 
Library. Celebration of the freedom to 
read; various activities
Sept. 26
Progressive Networking Luncheon; 
St. Charles Chamber of Commerce 
Women’s Business Council

October
October
National Women’s Small Business 
Month
Oct. 3
6-9 p.m., Mystery History Downtown St. 
Charles Food Crawl, St. Charles History 
Museum
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630-549-5360
www.DockNational.com

SM-CL1682945

Complete
Entry & Exit Services
for Industrial Assets

• Turn-Key Building Solutions
• Loading Dock Equipment
• Hollow Metal Doors
• Sectional & Rolling Doors
• Concrete & Masonry Services

Why should you struggle to pay the bills when you are at
home recovering from an accident or serious illness?

Let LEGACY INSURANCE CONSULTANTS
provide you with peace of mind!

• Legacy Insurance Consultants offers supplemental products to
provide benefits beyond traditional health insurance, which helps
individuals and families to focus on the patient, not the process.

• All benefits are paid directly to you, you decide how to spend
them. Legacy Insurance Consultants will pay in addition to any
other insurance you own with guaranteed coverage renewable for
life, only you can cancel the coverage.

• Legacy Insurance Consultants will RETURN YOUR PREMIUMS,
less any claims paid, after twenty years. If all covered adults pass
away for any reason before 20 years, we will RETURN YOUR
PREMIUMS, less any claims paid.

The recipient of numerous awards and honors for outstanding customer
service and community outreach, Legacy Insurance Consultants
proudly serves thousands of American families across the country.

Call your licensed agent today
to start your peace of mind coverage

Michael T. Binder
630-803-1145

St. Charles Chamber of Commerce ■ 2019 Calender
Oct. 8
11 a.m., - City Update with the Mayor, 
hosted by the St. Charles Chamber of 
Commerce Legislative Committee
Oct. 9
Cybersecurity Program, presented 
by the Secret Service; Hosted by St. 
Charles Chamber of Commerce
Oct. 11 – 13
Scarecrow Fest, Greater St. Charles 
Convention and Visitors Bureau
Autumn on the Fox Art & Craft Show
Oct. 12
11 a.m.-4 p.m., Grave Reminders 
Cemetery Walk at North Cemetery
Hosted by St. Charles History Museum 
Oct. 17
4:30 p.m., St. Charles Chamber of 
Commerce FoxTober Fest Mixer, hosted 
by the Young Professionals Council

Oct. 18
5-7 p.m., The Good, The Bad and The 
Ugly: Untold Stories of the Boys School 
Exhibit Opening at St. Charles History 
Museum
Oct. 24
St. Charles Chamber of Commerce 
Women’s Business Council Luncheon

November
Non-For-Profit Awareness 
Month 
Nov. 2
Rhythm on The River Concert, 
presented by The River Corridor 
Foundation & Rotary, at Norris Cultural 
Arts Center
Nov. 4-8
National Veteran’s Small Business Week
Nov. 7
St. Charles Chamber of Commerce 
Membership Breakfast

Nov. 9
11 a.m., Saturday Speaker Series at St. 
Charles History Museum
Nov. 11
10:30 a.m., Veterans Day Ceremony 
at St. Charles Fire Station 1, 112 N. 
Riverside Ave. 
Nov. 24
Small Business Saturday-Shop Local
Nov. 29 – 30
St. Charles Holiday Homecoming, 
Downtown St. Charles Partnership
Nov. 30
5 p.m., Electric Christmas Parade

December
Dec. 5
Annual Holiday Party
Hosted by St. Charles Chamber of 
Commerce 
Dec.7
Holiday in the Hills, Village of Campton 
Hills By Diane Krieger Spivak
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Skyline Tree Service was established in 1988 and is family owned and operated. After 30 years of service,
we still hold strong to our original commitment to excellence to provide our customers with quality tree care services.

Removal • Emergency Services • Tree Trimming
• Stump Removal • Tree Risk Assessment
• Plant Health Care • Certified Arborist

RESIDENTIAL, COMMERCIAL & MUNICIPAL WWW.SKYLINETREESVC.COM630-584-2221

Fall Clean-up for a
Beautiful 2020 Spring!
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MOBILE BANKING
FSB MONEY
ONLINE BANKING/BILLPAY
MOBILE PAYMENTS
E-STATEMENTS
P2P PAYMENTS
MOBILE DEPOSIT

IT’S ALL RIGHT HERE!

firststatebank.biz

Grow & Manage Your Business with Resources from the St. Charles Public 
Library.
The St. Charles Public Library offers a wide range of tools and resources to 
support you in all of your business endeavors.  Visit the Business Resources 
page at SCPLD.org and discover tools to help you:
• Find Potential Customers

Build personalized business contact lists based on industry, geography, 
or company size, or locate potential customers based on their ZIP code, 
income, interests, hobbies or homeowner status.

• Discover Market Data
Whether you need population statistics, consumer expenditure figures 
or traffic counts, demographic data is critical.  Good data allows you to 
make better decisions, complete your business plan, and operate more 
efficiently.

• Research an Industry
Information is key for informed decisions, and good industry research 
defines its economic outlook, the companies that comprise the 
competitive landscape, any products, operations or technology associated 
with the industry, and trends, opportunities and challenges that may 
impact the industry.

• Research a Company
Don’t go into your meeting unprepared:  gather all available names, news 
and data.

• Develop a Business Plan
You’ve gathered the data:  now you need to compile it into a workable 
document to share with your stakeholders and lending partners.

Take a look at some of the resources the library offers and get started on 
boosting your business today.
Chris Flood is the Business Reference Librarian for the St. Charles Public Library 
District, and is available to meet with you for a demonstration of the library 
business resources.  She can be reached at cflood@scpld.org or by calling 630-
584-0076 ext 222.

Grow & Manage Your Business with 
Resources from the St. Charles Public Library

St. Charles Chamber of Commerce ■ St. Charles Public Library
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FURNACE TUNE-UP SPECIAL

630.363.9067
mcnallyhvac.com

630.363.9067

Exclusions apply. Call for details. Must present coupon at time of scheduling appointment.
May not be combined with any other offer or price match. Expires 10/31/19.

$35 Off
Any Service Repair
Not valid with Maintenance Agreements

630.363.9067

Call for details. Must present coupon at time of scheduling appointment.
May not be combined with any other offer or price match. Expires 10/31/19.

25% Off
Duct Cleaning Service

630.363.9067

Call for details. Must present coupon at time of scheduling appointment.
May not be combined with any other offer or price match. Expires 10/31/19.

$75 Off
UV Light or Media Air Cleaner Installation

630.363.9067

Call for details. Must present coupon at time of scheduling appointment.
May not be combined with any other offer or price match. Expires 10/31/19.

$7999 Off
AC Tune-Up Special

The St. Charles History Museum is Your Go-To 
Resource for the Stories of our Community

	 Here at the St. Charles History Museum, we are proud to be the 
keepers of our City’s vibrant 185-year history. Our collection contains 
over 10,000 items and 15,000 photographs dating back to the days of St. 
Charles’ very first settlers. 
	 One of the most amazing things about our community is that every 
building has its own unique story. If you own a home or business in St. 
Charles, you may only know the bare minimum of your building’s history. 
	 Our dedicated staff has access to resources and records dating back to 
the mid-1800s, and for a small fee, we are happy to research your home 
or historic building to provide you with a comprehensive report on the 
building’s origins, plus information on previous owners and photos (if 
available). Head to stcmusuem.org/research to find more details and to 
fill out a research request. 
	 Looking for some St. Charles-themed items to decorate your business 
or office with? Stop by the Museum’s Curious Fox Gift Shop to find a wide 
range of locally-crafted St. Charles items. Find drinkware, wall hangings, 
linens, historic photos, and more all for sale! 
	 The St. Charles History Museum is located at 215 E. Main Street, St. 
Charles. The Museum is open Tuesdays-Saturdays 11 a.m. – 4 p.m.

By Tim Kirsininkas, Marketing Manager
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SM-CL1683039

Dundee | Crystal Lake
McHenry | South Elgin
www.villagesquire.com

Elgin | St. Charles
www.alexanderscafe.com

St. Charles | Elgin | Hoffman Estates
Huntley | Roselle

www.rookiespub.com

Elgin
www.oldrepublicbar.com

Coming
Soon

Geneva!

O 
f the six strategic vehicles the St. Charles Chamber offers for 
connecting, the Chamber’s corral of groups and committees 
offers you targeted benefits for your business or organization. 
Make an effort to attend! You’re sure to find something relatable 

that you can use to further your business goals.
	 The B2B Round Table meets on the second and fourth Wednesdays of the 
month. Its primary purpose is to build relationships and discuss potential 
programs and events in order to meet the B2B community. Your B2B round 
table serves as a think tank where you’ll discuss successes, challenges and 
opportunities within your business. The Round Table holds Breakfast Before 
Business and Progressive B2B Lunches.
	 “We share ideas and mentor each other in a group setting,” says Thorsten 
Belicke, business account executive for MetroNet Inc. “We brainstorm, whether 
it’s marketing ideas, business process challenges. It’s a wonderful group, super 
supportive of local business owners, sales support people and marketing 
people. Part of our format is to address individuals’ particular business 
challenges, whether operations, sales or marketing, or finding and retaining 
good employees. We sponsor a monthly Breakfast Before Business, and we’re 
open to other chamber members. Business referrals often come out of it. We 
can connect with each other any time of day for support and to bounce ideas off 

one another.”
	 “You’re dealing with challenges and it’s helpful to have that group of people 
to share ideas with and solve problem with,” says Kelley VanderForest, account 

u Continued on page 9

How you can benefit from St. Charles 
Chamber’s Groups and Committees

St. Charles Chamber of Commerce

O

 By: Diane Krieger Spivak
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www.cooperhong.com
2560 Foxfield Road, Suite 160 I St. Charles, IL 60174 I 630.377.2555

Brand Development | PR | Social Media | Advertising
Website Development | Content Development

©2019 Cooper Hong Inc.

noun
Positive
energy or
life force.

CHI CHe

Experience the power of CHI

It’s what the St. Charles Chamber of Commerce provides
to our community through its support of local businesses.

It’s what Cooper Hong Inc. puts to work for our clients.

executive with KDI Design, also a member of the B2B Round Table. “We’re 
networking but it also gives us a great way to problem solve. We’ve very 
supportive of each other’s businesses and challenges.”
	 The Chamber’s Legislative Committee provides meaningful information 
and selected advocacy topics to Chamber members relative to local, state, 
and federal legislative topics. Its responsibility is to educate membership 
and advocate on behalf of the St. Charles Chamber’s business community in 
accordance with the committee’s advocacy policy and procedures.
	 The committee hosts programs and events such as mixers, inviting local, 
state and federal legislators and in some cases, candidates, in primarily ‘meet 
and greet’ events that are social in nature, such as the Mayor’s Breakfast and 
city update events.
	 “I believe this committee has one of the most important charges of the 
Chamber’s standing committees,” says Dr. Joyce Gilbert, President & CEO, 
Association of Nutrition and FoodService Professionals. “We meet monthly 
and discuss all aspects of local, state, and federal legislation and how it may 
affect our community and businesses.  “(Chamber President and CEO) Jim 
Di Ciaula also shares the weekly newsletter from the Illinois State Chamber 
Legislative Committee which gives a detailed outline of all legislation on the 
Illinois State floor and the position of the State Chamber.  Our committee 
has also arranged several meet-and-greet meetings with local, state, and 
federal legislators giving local businesses the opportunity to ask questions 
about positions on issues and the impact of issues on businesses.  The most 
important aspect of this committee is synthesizing legislation down to the 

level of impact on our community  and local businesses.  The Chamber then 
condenses the information and posts on its website and newsletter,” Gilbert 
says.
	 “The Legislative Committee is the eyes and ears for things happening in 
the state that can affect us,” says committee vice chair Charles Murphy, 
president/owner,  Midwest Compost, LLC. “We serve as an advocacy group 
on forthcoming issues, whether health insurance, legislation, marijuana 
legalization. We try to keep on top of that legislation so we can get it out 
to the membership to help with decisions they may need to make to help 
with their businesses. We maintain an open door platform from a political 
standpoint regarding issues in our district.”
	 The Chamber’s Women’s Business Council acts as a network for a more 
effective exchange of ideas among women and men in the community 
and the business or service organizations they represent. The council 
assists business professionals in the community, whether employees or 
business owners, to sharpen their business skills and to encourage business 
mentoring, says Di Ciaula. It also supports and enhances the personal 
and professional growth and development of its members, and provides a 
leadership role in empowerment of women and engagement with related 
events/initiatives.
	 The Women’s Business Council is unique in that not only does it deal with 
women in business and educational topics related to women, it is also the 
only committee that raises funds for charities through its programs and 
events, notes  Di Ciaula. The council hosts WBC luncheons, an International 
Women’s Day event, Women’s Small Business Month Acknowledgment 
(October), Networking on the Patio (Multi-Chamber) and a holiday party.

u Continued from page 8
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Executive Committee

DIRECTORS

Become a Chamber 
of Commerce member

and reap the benefits!

A membership in the St. Charles Chamber 
of Commerce will provide relevant tools, 
resources, programs and events, which 

create opportunities to:

Build Relationships
•	 Socials & Mixers *

• 	 Networking Events*

• 	 Lead$ Group Program*

• 	 Committee Participation

• 	 Community Volunteer Opportunities

Increase Brand Exposure
• 	 Social Media Marketing

	 - 	 Events Calendar

	 - 	 Hot Deals

	 - 	 eBlasts*

	 - 	 Member to Member Offers

	 - 	 Job Postings

• 	 St. Charles Chamber Website Directory Listing

• 	 Milestone Celebrations (e.g. Ribbon Cuttings; other)

• 	 Marketing, Promotion & Sponsorship Opportunities*

• 	 Business to Business and Residential Greeter Programs*

• 	 Gift Certificate Program

• 	 Member Directory & Community Guide/Newsletters

• 	 Press Releases (Online & Newspapers)

• 	 Business Card Display at Chamber Office

ENHANCE KNOWLEDGE & SKILLS
• 	 Education Programs*

• 	 Peer to Peer Mentorship

• 	 Committee Participation

• 	 Newsletters and other Publications

• 	 Leadership Opportunities (via Board, Committees, other)

• 	 Illinois Chamber of Commerce Insights

Engage with the Community

Other Benefits include:
New Member Referral Program, Access 
to Membership Mailing List and Use of 

Boardroom with Wi-Fi

*Available to all members, some benefits/programs 
may have an incremental cost.

nick brooks 
Treasurer 

DHJJ, Certified Public 
Accountants and Business 

Advisors

Ryan Anderson 
Vice-Chairman 

HighWire Networks

Sharon Spero 
Chairman 

Money Mailer of 
Fox River Valley

Dave Frolicstein 
Frolicstein Financial 

Wealth Management

DEBBIE GURLEY 
Miscella Real Estate

Allison G. Johnsen 
Manager, Business and 
Program Development, 

Behavioral Health, 
Northwestern Medicine

Steve Martin 
First State Bank 

Hal Barth 
General Manager, 

Pheasant Run Resort

Bil papp 
P&F Business Advisors

 Rita Tungare 
City of St. Charles, 

Ex-officio

Chris Schejbal 
AAA Schejbal 

Insurance Agency 

RENEE RAYMOND 
Ameriprise

2019 St. Charles 
Chamber of Commerce 

Board of Directors
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Commercial Electrical Industrial Electrical LowVoltage

Call for a free estimate on your next electrical project! 815-405-5046 | jtmelectrical.com

JTMElectrical and Technology delivers all of your

electrical and low voltage needs, as well as a wide

variety of technology installation services.

WhyChoose JTMElectrical:

Professionally Licensed and Insured
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Safety andQuality First

Proven Track Record of Delivering on Time and Budget

Customer Satisfaction Guaranteed

SM-CL1683687

By Vicki Martinka Petersen
	 Non-profit boards and their organizations face a challenging environment 
due to a variety of factors, including increased regulation and oversight. To 
help its non-profit members succeed, the St. Charles Chamber of Commerce 
has partnered with Northwestern University’s Kellogg School of Management 
to present a series of programming tailored to the chamber’s non-profit 
community. 
	 “As a chamber, we’re helping to build business in the community by looking 
at ways to better serve our members and to find opportunities for industry 
verticals, like non-profits, in our community,” says Jim DiCiaula, president and 
CEO of the St. Charles Chamber of Commerce. The chamber has more than 50 
non-profit member organizations, he adds. 
	 This series ties into the St. Charles Chamber of Commerce’s overall strategy 
of bringing educational experiences to its vertical industry partners, including 
the chamber’s non-profit leaders and boards. While geared toward members, 
the chamber can accommodate non-members at these programs as well. 
	 Each session offers attendees a mix of classroom learning and interactive 
discussion to further their knowledge on the non-profit topics presented. The 
three-part series kicked off with a session about leading non-profits. 
	 In July, the second session focused on increasing non-profit board 
engagement. Speaker Mark McCareins, a clinical professor of business 
law in the Strategy Department at the Kellogg School of Management, 
taught attendees the necessary tools they need to assist executives and 
board members to maximize engagement and effectiveness in a non-profit 
environment. The session focused on ways leaders can support boards, lay 
the groundwork for the organization's future strategic planning and create a 
framework for sound and effective governance. 
	 In observance of Non-Profit Awareness Month in November, the final session 

in the series will be held from 11 a.m. to 2 p.m. Tuesday, Nov. 12. The program 
will be presented by Amina Dickerson, a leadership coach through the Allstate 
Non-Profit Leaders Program "Greater Good" in cooperation with Northwestern 
Kellogg Center for Non-Profit Management. She will discuss diversity, equity 
and inclusion in non-profits. 
	 “It’s a unique partnership for us to work with them and for the Kellogg School 
to create these custom programs for us and our non-profit members. It’s pretty 
powerful being able to bring this talent to St. Charles,” DiCiaula says. 
	 In addition to this special partnership with Kellogg School, the chamber also 
offers other opportunities for their non-profit members to connect, including 
regular roundtable discussions. 

For more information about the November luncheon, call the St. Charles 
Chamber of Commerce office at (630) 584-8384.

St. Charles Chamber of Commerce ■ Non-Profit 
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“The St. Charles Chamber of  Commerce is the first chamber I’ve known 
to take this level of  interest in the success of  local nonprofit organizations,” 
says Kari L. Christensen, Directory of  Development and Community 
Engagement at the Elgin Youth Symphony Orchestra.
“I see nonprofit organizations often as trailblazers and that is exactly what 
Jim (Di Ciaula) is doing for the St. Charles Chamber; blazing new trails 
for success for all organizations he works with.”
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