
engage
for the next evolution in Message Based communication?
ARE YOU READY...



Message based communication is quickly becoming the 
preferred channel of communication for a growing majority of 
consumers. This shi� in customer behavior and preference 
opens the door to an amazing new opportunity.  VoyagerNetz 
Engage takes advantage of that opportunity using a unique 
and enhanced technology to not only enhance the customer 
experience but also the e�ectiveness of the workers and 
businesses.

This in turn drives an increase in quality, 
productivity and revenue.

Business Opportunity



Universal and 
Central

“Customers tend to give more preference to 
companies who have a mobile-responsive 
customer support portal and provide help 

through more than 3 di�erent 
communication channels.” 

Universalize all customer interactions 
across multiple channels, to facilitate 

e�iciency of communication & quality of 
customer care.
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Track and Answer 
Member and 
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Auto and Standard 
Responses to Drive 

E�iciency

Collaboration 
Across Departments 

and Sta�

5x Faster Interactions 
Than Phone

Better Experience for 
Repeat Individuals

New Channels = More 
Visibility!



If you would like to explore how VoyagerNetz 
Engage could potentially fit into your business 
and workplace, we would welcome the 
opportunity to have a more comprehensive 
conversation with you, with a demonstration 
and functional discussion.

Please reach out to 
engage@voyagernetz.com 

to take next steps
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