We are growing!
In the words of Sir Richard Branson: “every success story is a tale of constant adaption, revision and
change”. We believe that we find ourselves at one of these points of change and we are excited to share
some of the details with you!
Over the last couple of years we have significantly expanded our product lines, teams and projects and
recently we realized that we have been cultivating two very different brands under one name.
Initially we thought of branding the product lines as sub-brands within the main VoyagerNetz brand using
ARMNetz for our Case Manager product for example. This has caused some confusion with our customers,
as well as made it difficult for our teams to launch new initiatives, so we have decided to create two different
flagship brands: VoyagerNetz and Microworks.
The Case Manager product that many of our customers have gotten used to and love will be provided under
the tradename Microworks as this best underlines the proud origins and evolution of this product over the
last 25 years. Our new line of customer experience focussed products will be provided under the tradename
VoyagerNetz. Both product lines have a bright future and we will continue to invest in this future through
our industry leading support and development services.
While we will still all be working closely together, and your customer care will remain our highest priority, we
believe that the future possibilities of both of these products will be stronger by taking this approach. In line
with the branding changes we are launching two new websites which you can explore below:
o VoyagerNetz website – voyagernetz.com
o Microworks website - microworks.co.za
We will provide you with more details in the weeks to come, but please know that your experience with us
will not change through this evolution. If you have any immediate questions please feel free to reach out to
any on our leadership team for more details.
We are looking forward to continuing to help you achieve your success story. Thank you for your continued
business & support!
The VoyagerNetz & Microworks Teams

