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Policy on Handling Government Requests for User Data

VoyagerNetz Delta LLC
Effective Date: 22 April 2025

1. Purpose

This policy outlines VoyagerNetz Delta LLC’s approach to receiving, reviewing, responding to, and
documenting requests from public authorities (including government agencies, law enforcement, and
regulatory bodies) for access to personal data or personal information of users.

2. Scope

This policy applies to all employees, contractors, and service providers acting on behalf of VoyagerNetz
Delta LLC who are involved in processing or managing user data obtained through our services, including
data received via integrations with third-party platforms such as Meta (Facebook, Messenger, WhatsApp,
Instagram).

3. Policy

3.1 Required Review of the Legality of Requests

VoyagerNetz Delta LLC requires that all government or public authority requests for user data are
subject to a legal review prior to any disclosure.
Requests must be:

e |ssued by a competent authority;
e Based on a valid legal basis (such as a subpoena, court order, or equivalent legal process);
e Specific and limited to the necessary information.

Legal counsel will be consulted where appropriate to validate the legality of the request.

3.2 Provisions for Challenging Unlawful Requests

If a request for user data is determined to be unlawful, overbroad, vague, or otherwise improper,
VoyagerNetz Delta LLC reserves the right to:

Challenge the request;

Seek clarification;

Narrow the scope of the request;

Refuse to disclose user data unless legally compelled.

The company will prioritize protecting user privacy rights in accordance with applicable laws and regulations.

3.3 Data Minimization Policy
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When complying with a valid legal request, VoyagerNetz Delta LLC will disclose only the minimum
amount of personal data necessary to fulfill the request.
Disclosure will be strictly limited to:

e The specific data fields required;
e The specific user accounts or data points requested.

Bulk or excessive data disclosure will be avoided wherever possible.

3.4 Documentation and Recordkeeping

VoyagerNetz Delta LLC will maintain internal records of all government requests for user data, including:

A copy of the original request;

The identity of the requesting authority;

The scope of the requested information;

The legal analysis conducted;

The company's response (including any challenge or partial disclosure);
Any correspondence related to the request.

These records will be retained for auditing, accountability, and compliance purposes for at least [Insert
number, e.g., 3-5] years or as otherwise required by law.

4. Training and Awareness

Personnel responsible for handling user data or receiving external requests will receive periodic training to
ensure compliance with this policy.

5. Questions and Contact

Any questions or concerns related to this policy or to the handling of government requests should be
directed to the company's legal contact:

VoyagerNetz Delta LLC
Email: privacy@voyagernetz.com
Phone: +1 312 8898614
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