Back

Front

EEV

one

ENGLISH
CUSTOMER CARE

Cyprus
Freephone: 8000 8803
E-mail: contact.cy@iqos.com
ebsite: www.igos.com
Address: CASSANDRA TRADING LTD, 3rd Karava Street,
Industrial Zone, Pera Horio Nissou, 1507, Nicosia, Cyprus

VOLUNTARY WARRANTY

Duration

[The duration of this warranty, relevant to your country of purchase is a
ollows:

Cyprus 12 months from the date of purchase

What this warranty covers

[The Philip Morris International entity listed under the heading o
Customer Care, will at its option (but without affecting your statutor
rights), repair or replace the VEEV ONE™ device which is defective in
erms of material or workmanship when used in accordance with the
associated VEEV ONE™ User Guide and which are subject to a valid
oluntary warranty claim. If repair is not possible, replacement wil
be provided with a product or respective component of equivalen
unctionality. To the extent permitted by local law, the replacement colo
andsor model are subject to such color and/or model availability. The|
provisions of this warranty are only valid in the country of purchase.

What is excluded from this warranty

[The following are excluded from the terms of this warranty and do nof
ualify for a replacement: a) uninterrupted and error free functionality
f the product; b) malfunction and/or damage caused by normal wea
nd tear or otherwise due to aging of this product; c) cosmetic damage:

(such as scratches, dents, broken plastic etc.) that do not impact the
unctionality of the product; d) damage caused by misuse, powe
urge, improper handling, liquid contact or fire; e) malfunction due t
se with non-compatible product, manufactured either by Philip Morri

International or third party manufacturers; f) damage or malfunction
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aused by attempt to open, modify (including modifications to the
irmware) and repair, either by a user or by a service provider not
accredited by the manufacturer; g) damage or malfunction caused b
ailure to use as described in the associated VEEV ONE™ User Guide o
in contravention of the firmware license agreement; h) product batter
performance degradation. Batteries are consumable parts and thei
performance degradation and use over time is not a manufacturing o!
a workmanship defect and is excluded from this warranty*; i) product
ontaining fully or partially non-genuine parts; j) product for which|
erial numbers have been removed or altered; k) any malfunction
aused by your product not using the latest version of the firmware
unless these malfunction have occurred due to a defect in materials and
orkmanship. Note that in accordance with the terms of the firmware|
license agreement (which is available on the website above for you
relevant market), the firmware is provided “as-is,” without any warranty;
*For more information about battery performance or available feature:
or your product, please consult www.igos.com.

Information on how to make a claim
Before making a claim, please access and review the associated VEE!
ONE™ User Guide, and quick self-service support available on the
ebsite above for your relevant market.
Regardless if you purchased your product at an official partner or directl
on www.igos.com, this warranty gives you the right to contact the
customer care number above for assistance or visit one of our service|
point. For the up-to-date list of service points, please refer to the website|
above for your relevant market.
Ensure that you have your proof of purchase to make a claim.
Registration of your product serial number and date of purchase on|
the website above for your relevant market is recommended for fastes
ervice, without presenting a proof of purchase. If you choose not to|
register your product, please ensure you have your proof of purchase|
before making a warranty claim. The warranty claim may be refused i
the proof of purchase is not available, has been altered, or is illegible.

Customer responsibilities for voluntary warranty support

hen making a claim under this voluntary warranty, you must:

Follow the support procedures specified by the service provides
(problem determination, resolution, product return);

In case of replacement, return the defective product as instructed b
the service provider;

In case of replacement, before returning the defective product, removef
any customization accessories purchased separately from the product.

here applicable, in the absence of the proof of purchase or product]

registration, the company reserves the right to voluntarily apply the
arranty duration starting from the manufacturing date of product in
uestion based on its own records.

Other terms

here an exchange takes place, then any replacement of the defective]
component becomes your property and the replaced componen
becomes the property of the entity which makes the exchange.

[The replacement component or device may not be new, but it will be
in good working condition and at least functionally equivalent to the
original. The replacement of the defective device or component shal
be warranted for the remainder of the warranty of the original product.
[The information provided by you will be used as described in consume
privacy notice at www.pmiprivacy.com

Additional legal rights for consumers

[The rights conveyed under this voluntary warranty are in addition and
ithout prejudice to all rights and remedies provided by consume

protection laws in the country of purchase. In EU member states buyer:

are entitled by law to rights and remedies from the seller free of charge,

at least two years, in respect to any defect existing at the time of delivery.




Page 4

Page 5

EEV

one

EAHNIKA
EZYMHPETHZH NEAATQN

Kompog

Ap1Bpd¢ TNAEdwVIKAG eEUTINPETONG (XWPIG XpEwan): 8000 8803
Email: contact.cy@igos.com

lotooeAiba: www.igos.com

AedBuvon: CASSANDRA TRADING LTD, KapaBa 3,
Biopnyavikn Neptoxn, Mépa Xwpio Nnoou, 1507, Aevkwalia,
Kompog

EFTYHIH

Aldpkela
H Sidpketa autrig TnG eyyunong eival avéhoyn He Tn xwpa otnv orold
TpayHaTomolnBnke n ayopd:

Kimpog 12 pfjveg and v npepounvia ayopds

TukaAUTITELQUTA N EyyOnon

H etaipla tou opihou Philip Morris International mouv ephauBdveral
otn Aota etaipiv und Tov Titho “EEurnpétnon Medatav” 6
TUOKEVAOEL 1} QvTIKATaoTAoEl (Xwpig va Blyovtal ta vopipa dikaiwpatd
oag) omowadhnote efaptipata g ouokevrig VEEV ONE™ o
fval edattwuatikd amd anopn uhikol 1) epyaciag, ehooov auTd
pnotpoTololvTal ouudwva pe Tov 08Ny Xpriong tou VEEY ONE™ kat T
o{a Teholy uTd €ykupn eyyunon. EGv n emiokeun dev eivar duvartr, b
MAPEXETAL AVTIKATAOTACN LE TIPOTdY 1y avTioTolKo £E4PTNA 1005 hvVapn
eltoupyIkdTNTag. tov Babud mou emTpEneTal and v TOTKN
opoBeaia, To XpWHa KA/ To HOVTENO QVTIKATACTACNG UTTOKEVTAL OTr)
S1aBe0ILOTNTA TOU £V AGYW XPWHATOG Kal/r] HovTéAou. Ot 6potL auTrg T
YYUNGNG 1oXVOLY HEVO GTN XWPA TIOU TPAyHATOTIoNBNKE N ayopd.

Ti8ev kaAUTTEL QUTA N £yYONoN

H mapovoa eyydnon Sev kahimtel Ta €€ kal Sev emdéxovia
avTikaTdotaons: a) adIGAeTn Kal wpig opdAuata Asitoupyia Toy
MpoiovTog, B) Suchertoupyia kaisfi BAGRN Tou odeiietal ot pucIoroyIkr
bBopd i aMis Adyw TaAaidTNTAG TOU TTPOIGVTOS, ) EEWTEPIKN GpBopd
(6mwg ypatlouviés, Pabouhwpata, omacpéva TAACTIKG, KATL) Toy
Oev emnpealouy TN AEITOLPYIKOTNTA TOu TIPOIGVTOG, &) dBopd oy
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bdefheTal oe kakr| xprion, UMEPTAGN PEOHATOG, aKATAMNAOC XEIPIGHO)
EMadn pe bypd 1 wTIA, €) Suchertovpyia Adyw XPHONg Ke un cupPatd
TMPOIGY, KATAOKELAGUEVO elTe amo Tnv Philip Morris International eitg
ané Tpitoug KataokeuaoTé, o) BAaBn mou odeiletal oe andmelpa
Biavoi€ng, Tponono(nonc 1| €TUOKEUNG, £(TE a6 ToV xphom gfte amnoé un
moTonomuevo armd Tov KaTaokevaoT dopéa Texvikig umoaTpIEng

0) BAGBN 1 Suchertoupyia Tou otba?\sml € N CLUHOPPWON HE TO
08nyo Xpriong Tou VEEV ONE™ 1 kata mapdBacn 1ng cupdwvia
G6e1ag xpriong UAikoAoylopikoy, n) urtoPdBuion g amédoong T
uratapiag Tou mpoidvtog. O1 uratapies eival avarwoipa eEapthuartg
kat n urtoBadion Tng amdSoors Toug Kat n xpPron Toug Ke TNV Tapodol
TOL XPOVOU SEV ATIOTEAE! KATACKELATTIKO 1} EPYOCTACIAKS EAATTWHA KAl
ealpeital amoé v mapovoa eyyinon®, B) TEOIGY ToU TIEPIEXEL TIAPW
| ev pépel in yviola e§apTripata, 1) poidv yia To otoio £xouv adaipebe|
1 TpomotioinBel ot ceiplakol apiBoi, ta) omoladnmoTe SucheiToupyid
TTOU TIPOKAAE(TAl OTO TIPOIGV 0ag TTou Sev XPNOIUOTIOIEL TV TeheuTaid
£k500 TOU UAIKONOYIGHIKOU, EKTOG EQV 01 £V AdYW SUCGAEITOUPYIES EXOU
TPOKOPEL AOYW ENATTWHATIKKV VMKWV KAl KATAOKEUAG. SNUEIWCTE 0TI,
oUpbwva e Toug 6pous TNG cupdwviag adeiag xpriong UAIKOAOYIGHIKOU)
(n ortola eivat Siabéotipn oTov Tapamdvw IGTETOTO yia TN CXETIKN ayopa
0a6), To UNIKOAOYIOUIKG TIapEXETAl “OTwG elval’, xwpis kapla eyynon.
*Ta MepIooOTEPES TANPODOPIES OXETIKA Le TNV anddoon Tng Unatapia
1 TG Slabéoipeg AerToupyleg yia To TIPOidv oag, oupPBoLAeUTE(TE T
Blevbuvan www.IQOS.com.

MAnpodopieg oxXeTIKA pe TOV TpOTIO UTIOROANG aiwong
Mpiv and v umoBoii alwong, mapakakelote omwg pmelte kal
SlaBdoete Tov oxetikd OBnyd Xpriong tou VEEV ONE™, kabwg kal
i ypriyopn autoefurnpétnon mou elval Slabeoiun otov Tapanive)
|OTOTOTIO Y1a TN OXETIKN ayopd.
AVeEapTNTa anod 1o av ayopdoate To TPOIGV 0ag and évav emion
ouvepydtn 1} arevbelag and o www.iqos.com, n Tapoloa eyyinon|
oag dlvel To Sikaiwpa va emikovwvrioete yia Bonbela pe 1o TpAud
EEunnpetnong MeAatwv otov apiBud mou avadepetal mo mavw 1 vd
peTapeite oe éva and ta onpela eEUMNPETNONG. Ma Tov EVNUEPWLEV
KATGAOYO Twv ONueiwv EUTNEETNONG, avaTpEETe OTOV TAPATIAVL
|OTOTOTIO Y1a TNV Ayopd TTou 0ag evOladhEpEL.
BeBaiwbeite 6T éxete pall oag v anodeEn ayopds yia va mpofelt:
oe a&lwon.
Fuviotdrat n Kamxu’)plon Tou os\p\axou apxeuob Tou npo’[évmc oa
kaBa)g kat TG NuepouNvias ayopds oTov Mapandve ITTOTO Yia T
vtioToln ayopd yia Taxutepn eEunnpétnon, xwpig TV TPookopon)
MOSEENS ayopds. EQv eTIAEEETE va pnv kaTaxwpIoETe To TIPOIOV 0ag,
BePaiwbelte OTI €xeTe TNV aTOdEIEN ayopds Tiptv tpoPeite o afiwon
yyunone. H aglwon eyydnong evdéxetal va anoppidBel eav n amoddeién
yopds Sev elval Slabeaiun, £xel Tpomonoinbel A eivar Susavayvwotn.

YToxpewoeLg Tou TTEAATN yia TV uTIoo THPIEN TG EYYUNONG
Kata tnv umoPoln a&iwang oto mhaicto autrg g yyUnong, TPEEL:
Na akolouBricete Tig Siadikaaieg umootripiEng mou kabopilovta
amod Tov TAPOYXO UTNPECIWY (TIpoodloplopog mpoPAnuatog, emihuon
EMOTPOdN TIPOIOVTOS),
Y& MEp(MTwon avTikatdoTaons, eMoTPEPTE TO EAATTWHATIKO TTPOIO
OOUGWVA LE TIG 08Nyleg Tou TTapOXOU UTINPETIWLY,
Te TEPIMTWON avTIKAaTAoTaong, TPV EMOTPEPETE TO EAATTWUATIKO
Mpoidy, adalpéote Tuxdv afeooudp Tou €xouv ayopacTel GexwploTy
1a TO TIPOIOV.
Fe mepimtwon ou dev éxete TV anddel&n ayopdg, n etaipia dlatnpe
0 Sikalwpa va ebapooEl katd T SIAKPITIKY TNG EVXEPELQ TN DIGPKEL
mou oplel n eyydnon anoé v nUePoOUNVia Kataokeuns tng ev Ady
OUOKELNG, He Baon Ta apyela mou dlatnpel

AANAotbpot

Fe mepintwon avrikatdotaong €apTAUaTog, To ToToBeToUHEVD

e€dpTnua mepiépyetal TNV 18lokTNola oag evd o avtikataotabé

LEPOG TIEpIEPXETAl OTNV 1610KTNGIa TNG ETAIPEIAG TIOL TIPAYUATOTOINTE

[NV avTIKaTaoTaon.

To avtikaotaBév pépog 1y n avtikatactabeioa GUOKeLH UMOPEL va un

glval kavolpyla, aMa Ba eivar oe kahj AeIToupyIKA) KATAOTAON Ka

TOUAGXIOTOV AEITOUPYIKA 10080Vapn HE TO TPWTOTUTIO. H avTIkataoTaot

NG ENATTWHATIKIG CUCKELNG 1 Tou £EapTrnaTog Ba undkerTal ot eyyUnor
10 TO UTIGAOITIO TNG £yyUNGNG TOU aPXIKOV TTPOIOVTOG.

Ot mAnpodopieg Tou apexete Oa xpnaotpomnoinBolv onwg Tepypddeta

otn  Sriwon  amoppnTou  Twv  Katavalwtwv ot SiebBuvorn
WW.pmiprivacy.com.

Emumpdo0eTa SIKalpaTa KATAVAAWTWY

Ta Sikalwpata mou Snhdvovtal and autr v eBeroviikr eyylnon eiva
TUPOOBETA Kal Ke ETIGUAAEN GAWY TwV SIKAIWUATWY TTIOU TTAPEXOVTA
TG TOUG VOHOUG TEP] TIPOOTAGIAG TOU KATAVAAWTH 0T XWPA ayopag

FTIG Xwpeg LéAN TG EE, ol ayopactég diatnpoly dikaiwpata kal Léo

MPOCTAciag £vavtl Tou TwANTH yla Touldxiatov dUo (2) £1n, avadopiky

L€ OTIOL0BNTIOTE ENATTWHA UTIAPXEL KATA TOV XPOVO Tapddoong.




