
WITHDRAWAL FORM 
Complete and return this form only if you wish to withdraw from your purchase from the online store. 
 
To: Cassandra Trading Ltd. 
Industrial Area Nissou 
P.O. Box 21355 
1507 NICOSIA-CYPRUS 
 
CONSUMER AND ORDER DETAILS 

• Name & Surname:                                                                    

• Address:                                                                                        

• Telephone:                                                                                   

• Email:                                                                                              

• Date of Purchase:                                                                     

• Order Number:                                                                           

• Order Date:                                                                                   

• Date of Receipt:                                                                         
(if you have received your order) 
 

I hereby notify you of my intention to withdraw from the sales contract for the following products: 

                                                                                                                                                              

Reason of return (optional):  

□ I am not satisfied with the product 

□ The product is not functioning 

□ Incorrect product delivered 

□ The product is damaged (damage during transport) 

□ Other reason (please specify below): 
 

                                                                                                                                                                              

*Refunds are processed via bank transfer to the account used for the purchase of the Product. 

 

Date:                                                                                        Signature                                                        
                                                                                                                               (Only if this form is notified on paper) 
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