
test!

Take the

Remove toilet tank 
lid carefully. Peel 
off one dye strip 
and drop in toilet 
tank (not bowl).

Wait 20-30 
minutes without 
flushing toilet.

Check water in 
toilet bowl. If 
blue dye shows 
up in toilet, you 
have a leak.

Repair leak 
by replacing 
flapper, or 
call a licensed 
plumber.
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The flapper is 
the number one  
cause of most leaky 
toilets. Replace your 
flapper every two years.

Even a minor toilet leak can waste 200,000 litres of water in a single year.*
That’s enough water to fill a large swimming pool!

1. Rub the bottom of your 
flapper with your finger. If the 
rubber is peeling, the flapper 
should be replaced.

2. Take your old flapper with you 
to the store when purchasing a 
replacement. This ensures you 
get the right part for the job.

3. Install your new flapper and 
take the Leaky Toilet Test again 
or call a licensed plumber to 
ensure you’ve stopped the leak.

Find a leak? Check your 
toilet flapper first.
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*Source: Environment Canada PW
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Note: Close the water shut-off valve before making any repairs

flapper valve


