NEED HELP MANAGING YOUR BILL?

Brantford Power offers a regulated Arrears Management Program with monthly payment options for our
residential customers. Call us at 519-751-3522 to sign up today.

Low-income customers may also qualify for the Home Assistance Program, helping those in need with
no-cost energy upgrades. To find out if you qualify, e-mail: Homeassistance@summerhill.com, or call us toll-free
at 1-855-230-6584.

The Ontario Electricity Support Program (OESP) offers a monthly credit for low-income households. For more
information, or to apply, visit OntarioElectricitySupport.ca or call 1-855-831-8151. The Family Counselling
Centre of Brant is our local agency partner. Get help with your OESP application and more by visiting

them at 54 Brant Avenue or calling 519-753-4173.

Options are available. For assistance, or to discuss your account, please contact
our Customer Service Department at (519) 751-3522.
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