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BINARY SYSTEM S.r.l. wants to know the customer companies’ needs, to become a reliable 

partner, able to follow the IT evolution and make the software updates more effective.  
To do this, BINARY SYSTEM S.r.l. wants to create quality products at reasonable prices, follow 
customers with dedication and attention and accompany them in a steady and economically 

viable technological growth. 
 

SUPPLYING INCREASED EFFICIENCY AND SAFETY IS OUR MAIN GOAL 
 
To pursue its  mission and reach the goals, the Company intends: 
 

✓ Work towards the "software as a service" as a concrete tool to meet the needs of Customers in the reference market, in an 
effective and economically competitive way 

✓ Enhance the diffusion of its products on the international market, to make its offer more effective and competitive 

✓ Ensure the utmost reliability of the software realized, aware of the importance of data processed for Customers 

✓ Ensure the best possible processed data management, in compliance with applicable standards and through the application 
of the control principles established by ISO 27002 Guideline. 

 
 
To do this, the Company undertakes to: 
 

✓ Observe the requirements applicable to the products and services rendered to the Customer, either explicit, foreseeable 
or necessary, and pursued internally by the will of Senior Management, or arising from the binding rules specifically 
applicable to the products / services offered 

✓ Pay close attention to the selection of staff by searching for not only technical skills people but also, above all, personal and 
relational skills 

✓ Promote engagement in the company life and dedication to the work of the staff, with which the Senior Management wants 
to share the commitment and effort needed to achieve the goals set 

✓ Promote a proactive attitude of the staff towards the Customer 

✓ Always choose suppliers with whom the company could share efficiency goals and consequently cost containment 

✓ Adopt and maintain an ISO 9001:2015 Certified Management System and continuously improve its effectiveness as an 
important tool for pursuing established Policy 

✓ Establish growth goals for quality and periodically monitor their progress 

✓ Periodically analyze the Policy to evaluate its appropriateness or need for any changes. 
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