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BINARY SYSTEM S.r.l. has decided to demonstrate its commitment to the quality of the product / service made to the customer and 

for customer satisfaction by adopting a management system compliant with ISO 9001: 2015, certified by an independent 

certification body. 

As the collaboration and commitment of suppliers - especially critical ones - is a fundamental factor, able to significantly influence 

the Company's ability to provide quality products and services and improve customer satisfaction, BINARY SYSTEM requires to all 

suppliers of products and services their commitment to quality and the customer. 

In the pre-contractual phase, the suppliers will be required - as applicable - to provide documents, certifications, references and 

information necessary to ascertain their effective ability to respond to the purchase requirements. The supplier collaboration in this 

phase will help a quick and effective qualification of the subject, which will be included in the list of qualified suppliers. 

During the contractual phase, the suppliers are asked for the utmost clarity and transparency in the definition of the agreements, in 

order to establish a positive and collaborative relationship, improving the work of all those involved. 

In the supply of products or in the provision of services, suppliers are required, as applicable, to comply with the requirements 

deriving from the management system adopted, which will be notified by COO during the contractual phase. The supplier is also 

asked for the utmost transparency and collaboration in the relationship, with the timely reporting of any problems related to orders 

and contracts and maximum commitment to the related resolution. It is obviously to be considered mandatory to comply with any 

provision of law relating to the product / service, including the obligations deriving from privacy. 

The product / service rendered and the performances in general of the suppliers are evaluated by BINARY SYSTEM S.r.l. periodically 

and at each supply, in order to ascertain the effective compliance of the supplier with respect to company needs. The aspects 

considered in the revaluation of the relationship with the supplier will be compliance with the requirements of the products / 

services, compliance with the timing and agreements taken in general, correct billing, clarity of communication, correctness in the 

relationship. Following the periodic review, the supplier will be confirmed the qualification granted, or the same may be revoked 

following serious or repeated non-compliance or other problems arising. 

 

Confident for your collaboration, we wish you a good job. 

 

Piacenza, 24/01/2017 

 

Chief Executive Officer 

ROBERTO TOSCANI 

 

 

 

 


