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Frankie Jackson's Curriculum Vitae

EDUCATION

CERTI

HON:

M. in Instructional Technology, December 1997 - University of Houston
B.A.in Computer December 1984 - University of Houston
B.5. in Holistic Childcare, March 2007 - American Institute of Holistic Theology

Ph.D. in Metaphysics, October 2003 - American Institute of Holistic Theology
IFICATIONS
Education, Certified Cy Evaluator (CCRE), March 2023
National Institute of Standards and cy (NCSP), January 2021

John Maxwell Leadership Mentor, Coach, Trainer and Speaker, March 2015, ‘The John Maxwell Team
Certified Education Technology Leader (CETL), July 2013, Consortium of School Networking
Certiied Professianal Coach.July 2010, Fowler Wainwright InternationalInstiute

Registered April 2000, T iation for School
y Principles and ( Institute and Technology), 1993 - NASA Johnson Space Center
IORS / AWARDS
Rscosien 10,2004 s the Shobel Excellence Avard Wiper Edfech Laedeof he Yoar 2124
Recognizec (The EDTECH Awards 2023 Finalists and Winners - National U.S. Leaders category)

Recognized inthe Top 100 Ifluencers (&u{u.f_ﬁdlesh_mg;s) for 2003
International Chief Technology Officer (CTO) Women in Information Technology - Top 10
Chief Technology Officer (CTO) of the Year Honoree (www.CoSN.org), 2019
Chief Technology Officer (CTO) of the Year (Texas Grace Hop
National Consortium of School Ne(wovklng((oSN)VIPHaIIof Fame, 2014, 2015, 2016, 2017, 2018, 2019
Trusted Learning Environment (TLE) Seal award, 2
National Consortium of School NetworkinglCoSN)VnInmagr of the Year, 2018

iation for School (TASBO) C Award, 2016
Cypress Fairbanks ISD Hall of Fame, 2014 and 2016
Texas K-12 CTO Council, Team of the Year, 2015
Texas Association for School (TAsBO) Excellence P Award, 2010
TASBO Board of Directors (2006-2013) and President (2012)
Texas K-12 CTO Council, Chief Technology Officer of the Year, 2010
Malcolm Baldridge Quall d and George M. L Johnson Space Center), 1993-1994

t, 20192020

WORK EXPERIENCE

« Serving as the Project Lead for the C Coalition for ion, and a C Partner.
. b and expand K12,
. Servlng osthe Certfed Cybersecurity Rubric Evaluator (CCRE) Advisory Council Chair.
ped ing as the Subject Matter for the i i tocreate for education and the Certified
(ybersztumy Rubric Evaluation (CCRE) training program.
12 Chif Technology Office (CTO),Success Partner, and Trusted Technology Thought Partner (2013-current)
+ Transiioned into an independent K12 CTO role after sering 25+ yearsin ion which i i K and consult at th d
leaders to devel 2y p. education
solution providers and devel y servi d chi y d aspiri i ip positions.

focused on helping C y g CTOs, 8y d and transform
trusted Y initiative: . and lutions and servi
« serveasa technical ad providers.
+ Conduct K-12 organizational technology assessments, completing 25 reviews and reports, through the Texas Education Technology Leaders, CoSN Peer Review niiative, the Texas Assoclation for Schoal
siness
2 il i Expert for the Consortium of School i N). (201!

« serve as an online, virtual CoSN course facilitator for the Information Technology Project Management (PM)for choo! System Leaders and Certified Education Technology Leader (CETL) program courses.

- serveasaCosN supporting large di policy, peer reviews, advanced professional learning, the CETL framework, and various strategic initiatives.
« Serve on the CoSN Advanced Professional Development committee.

« Serve on the CoSN Cybersecurity Advisory Committee.

+ Serve as a mentor for COSN's CTO Mentoring Academy for Aspiring CTOs.

. d ional technology assessor for CosN y organization peer reviews.

« Served as the project director for the CoSN - Verizon Innovative Learnil inability Pla

Digital Promise.

+ Provided project consulting and coordination for CoSN's Great Minds Series Designed for Large District EdTech Leaders.

+ Developed the CoSN €y as Dell Advanced Learning P ips, and CosN.
Director of Strategic Initiatives for the Texas Education Technology Leaders (TETL) - formerly the Texas K-12 Chief Te:hnelogy officer (cro; Council (August 2019-June 30, 2022)

+ Designed, organized, managed, and facilitated special ini d related profe 1 Ed rechnol ‘Texas K-12 CTO Council). as a consultant
and success nd Board of Trustees, and the Leadership Develepment cemmmee to des:gn focused content training, webinars, videos, online content, and face-
to-face training.

« Designed, facilitated and led Cy ps for TETL members. pl National Institute d y (NIST) it the Texas
Education Agency has adnpted) and state legislation.

Lec TETI Trustgd Learning Envil E)in their school systems. This i ing with school district CT practices in the areas of
Ieadershlp, business, dnu security, the T (TCF). The Trusted L E) seal is a marl for school systems,

sgnaling that they have taken strang and measurable steps to help ensure the privacy of student data.

. Led groups for TETL for in ification in CoSN's Certified Education Technology Leadership (CETL) program.

Advanced Learning Partnerships, (zmsrzoz:)
« Served as a featured suj i i oSN's IT Project urriculum and Instruction, including developing the

CoSN Cybersecurity Game and lowa Cvtyand North Carolina's student-led service desk programs.

for School Busir i [

. Develnpms(ruc(lonnlcnn(en(lovTASBOsIniovmnuunTechnnIngy i tudent Cloud Privacy gy Issues, Management

Technology Results, Process Management, Technology Planning, Technology Leadership and Workforce Improvement

+ Serving as a TASBO instructor and mentor.
+ Serving as the co-chair of the TASBO Information Technology Management (ITM) committee.

Cypress Fairbanks District, Houston

Croand i onglthelarges 12 schosl dirict e the et s teac o 1508 (e:hnolngy prnlesslona!s in all facets of education technology systems and
services with 116, d system upgrade a est. ly 0sN's
‘Smart Education Network Design (SEND) network blueprint).

Goose Creek Consolidated Independent School District, Baytown Texas (1994-2013)

« Served as the Chief for 19 years bri team of 8y i level 1o alevel 5, based on the Malcolm Baldrig ion criteria earning the hi d
in the state of Texas in 2011, Also, successfully (s) gy at500+ . all under d ahead of schedule.

EPIC Interactive Tedmnlegles Webster Texas (1997-2005)

on web-based. with a team of 10+ i i 8y pers. Experienced the
expansion and went public with shareholders and professional Investors.

Unisys, Space Transportation Shuttle and Station Operations at NASA, Houston TX (1986-1994)

McDonnell Dougl Shuttle

« Software engi isor, director manager for the Safety, Reliability. d Quali ‘enter supporting the mission operations of the
space shuttle and operations contracts.

VOLUNTEER SERVICE and INTREST

A21-

Bay.

Abolish Human Trafficking in the 21t Century (October 2016 - present)
« Serve on the Board of b fueled by the hop: y be free and human trafficking.

‘Area Homeless Shelter (September 2013 - present)
« Serve on the Board of Trustees, providi ices for low-i i the Houston areas. 8y i he chair of the
Technology Commit the Bay Area Homeless Junior Board.

Beta Sigma Phi (September 2007 - present)

MEMBERSHIPS / AFFILIATIONS

« Asacharter member of the Beta Lambda Kappa chapter of the Beta Sigma Phi women ty. in p positions, d2019-2020.

Ficlals (

Assi

« Information Technology i and mentor (1995-pr
« Vice-Chair of Professional Certification (2016-2020)

« Information Technology Management committee leader (2003-2006 and 2018-present)
« Information Technology subject

ociation for School Business Officials (2017-present)
« Information Technology subject area content expert

Texas Education Technology Leaders (formerly Texas K-12 CTO Council), 2008-present

« Board 7.2019)
« Leadership Advisory and Development Chair (2017-2021)

« Mentorship Development and Program Chair (2017-2021)

« Trusted Learning Environment (TLE) Focus Group Leader (2016-2022)

« Cybersecurity Leader and Workshop Facilitator (2020-present)

« Certified Education Technology Leader (CETL) Focus Group Leader (2018-present)
« Council Chair (2014-2016)

« Mentor and Consultant (2019-present)

Consortium of School Networking (2008-present)

+ Certfied Education Technology Leader (CETL) failtator, mentor and ambassador (2015-present)
- Project
« Project Director (2021-2023)

« Driving K-12 Technology Innovation Advisory Board (2019-present)
« Policy Committee (2016-present)

e Advisory C

« Advanced Professional Development Committee (2015-present)

« SMART Education Network by Design (SEND) Advisor (2015-2018)

American Productivity and Quality Center (APQC), (1997-2017)

Bal

Ui

PR(

+ Mentored by Jack Grayson, CEO and founder of the APQC. Supported Dr. Grayson in the alignment of the APQC and the Malcolm Baldrige Education quality criteria in defining the APQC Education Process
Classification Framework. Presented with Dr. Grayson at the Washington D.C. Press Club and with the APQC on other occasions, proposing inK12.

Idrige Quality and Performance Excellence (NIST), (1986-present)

* Through rigorousquaity and performance excellence training using the Malcolm Baldrige National Institute for d Technol dasa ing NASA at the
on Op: a p 5 in the nation) and winni M. Low award in 1993, practiced the Baldrige performance
a25yearp y ip.
1 NIST Education Cy P ip with ClassLink, Ed Networks of . CoSN, and others in a national level coalition to improve education cybersecurity
practices of schools using the NIST i d roadmap for i by i i i i education focused framework for
, building bric achi and buil i dit the i
BLICATIONS and EDTECH LEADERSHIP PARTICIPATION in 2022.2023
« EdTech Magazine, November 11, 2022, How to o Show the Value of £4 Tech Purchases.
« FETC 2023 Session - K-20 Education 012323
+ FETC 2023 Session -Shock and Awel Technology Strategles & Tactics - 012523
. FETC : Accessibility, Scalabilit d
+ CoSN 2023 Session - March 19, 2023, Early Career Academy CoSN Session
. cosn h 19, 2023, Large K12 CVAT: K-12 Community Vendor Assessment Tool
« Cosn i h 21, 2023, Project for IT School Leasters

= CoSN 2023 Session - March 22, 2023, Show Me the Data
« CoSN 2023 Session - March 22, 2023, Defend Your District Like a Pro: CybersecurityRubric.Org

« ISTE 2023 - Future Forward Forum: Supercharging Your Digital Learning Plans, June 26, 2023

« ISTE2023-The New K-12 € ing National . June 27,2023
« ISTE 2023 - Building Leadership Capability Time, June 26,2023

« ISTE 2023 - Five Things Today's New EdTech Leaders Should Know, June 28, 2023

+ ISTE 2023 Pop Quiz Therapy: Bullding YOUR Tech Leadership Skills, June 25, 2023

- TcEaC 30,2023, and Building Trusted L School Systems, January 31,2023,
- TCEAC i Improve Trendin in Ed Tech Leadership, January 31, 2023

~ TCEA Conference Session - Futureproofing the CTO Role, February 1,2023

- TCEAC ion -, Shock and Awe: 8 and Tactics, Februnryz 2023

« TASBO Certification Course Instruction - fon Technology ity 6 hour ici fe ivities - February 14, 2023

« TASBO Conference - Learni ion - Purchasing and February 15,2023

« NYSCATE CTO Conference - Defend Your District Like a Pro, May 3, 2023

+ Texas Education Technology Leaders (TETL) Summer Conference, June 21, 2023 - Measuring K-12. it i Using the New ity Education

« Texas Education Technology Leaders (TETL) Summer Conference, June 21, 2023 - The New K-12 Gy Using National 2y
OFESSIONAL INTERESTS

« lam passi i i y ip proj i ies to pr i d action in the ion community.
+ Working in the K. echnology i ff, leaders, i i for me, soit's easy. | have a strong desire to serve in this ecosystem because

is what 1 do. I'm in this pcslllan forthe impact s for the income.

Unlgue Value Propositon

PEd

i is technical and i i ined wi orks includi i i ion and
service categories, the sillsof CaSN's CETL program, T service management, the methodologies from best practices of the APQC and the Infﬂrma(lnn technology elements of ASBO and TASBO. As a John
Maxuel cerified coach and mentar, | ofter a d in the field of last year obtained the National Institute of Standards and

Practitioner certificati
+ Gallup llften Suenglhs StrengthFinder Results.

RSONAL INTERESTS

self-published two books:

« Motivating Messages of Mothers of Teenage Daughters, 2005
« Ease Your Mother's Heart, 2008. Currently republished under a new title, What REALLY Makes Mothers Happy.

Marriage Officiant

. through th ican Marriage Ministries (2022)
Writing in two categories
ansformationai ieadership, technoiogy ieadership, education i and Z ieadershi
2. Family Inspired by leadership, and p y 3

video editing, ly family , running, p 3 with 1983, dall, Kevyn, and K born in 1987,
1990, and (Dahl and Klark) and and Kirk).
Short BIO:
Frankie Jackson s  nationally recognized Chief Technology Offce (CTO) in k-2 leading education tect 0+ h d national levels, working in large districts with students between
25K-118K. Frankie is Easurge, dTech, Tech & Learning.dSeoop, ASBO, Education Week, and eschoal News. More Information about her

lable at I b . html.
Longer BIO:
Frankie Jackson is a nationally recognized Chief Technology Officer (CTO) in K-12, leading education technology initiatives for 30+ years at the state and national levels, working in large districts with students between
25K-118K. Frankie and senior the kfor d Certified Evaluator (CCRE) training
i h the Consortium of School board for Driving K-12 Innovation, authors educational technology instructional
content, and is a subject matter expert for the Certified Education Technology Leader (CETL) program.
Frankie ts land d been quoted in nati icati istri inistration, EdSurge, EdTech, Tech & Learning, edScoop, ASBO, Education Week, and
eschool News.
Her uniq ion in th 1 gy (NIST)
Baldrige Education program, f CoSN's CETL Information Te hinology the i A Productivity
Center (APQC) i i American School Bt
d mentor, which provides a distinctive blend of: in the technology field. ing K- i y.

ten years of her career ineer at NASA d Station Operations. ly moving up i he became a NIST i iner and for
the safety, reliability, and quality assurance contracts.
Frankie holds a B.A. in Computer i Ms.in ional Technol d a Ph.D. in Metaphysics. She is working on i he critical fonal K-12
technology leadership and llence. Frankie's i /ab - html.

CETLGroup, LLC 2016




