FRANCHISE DISCLOSURE DOCUMENT

. Relive Franchising LLC
‘ ' R E L I v E a Florida limited liability company
838 SW Federal Highway
\ ¥ | Stuart, Florida 34994
(772) 631-7266

This disclosure describes a franchise for the establishment and operation of an area representative
business that assists us in developing, operating, selling, and supporting Relive franchises for community medical
clinics that specialize in providing various anti-aging options to include Hormone Optimization Therapy, various
IV Vitamin infusions, Vitamin booster shots, Ozone Therapy, various Med Spa services, medical aesthetics and
other such options that promote a healthy lifestyle (an “AR Business”).

The estimated total investment necessary to begin operation of an AR Business is $108,700 to $401,000.
This includes between $91,000 and $354,000 that must be paid to the franchisor or its affiliate(s). Each AR
Business must open at least one franchised Relive Clinic. The estimated total initial investment necessary to begin
operations of a franchised Relive Clinic is contained in our FDD for franchised Relive Clinics.

This disclosure document summarizes certain provisions of your area representative agreement and other
information in plain English. Read the disclosure document and all accompanying agreements carefully. You
must receive this disclosure document at least 14 calendar days before you sign a binding agreement with, or
make any payment to, the franchisor or an affiliate in connection with the proposed franchise sale. Note, however,
that no governmental agency has verified the information contained in this document.

You may wish to receive your disclosure in another format that is more convenient for you. To discuss
the availability of disclosures in different formats, contact Margaret Lai, Esq., 838 SW Federal Hwy., Stuart, FL.
34994, margaret.lai@relivehealth.com.

The terms of your contract will govern your franchise relationship. Do not rely on the disclosure
document alone to understand your contract. Read your contract carefully. Utilize an advisor, such as an
accountant or attorney to assist in the review process.

Buying a franchise is a complex investment. The information in this disclosure document can help you
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a Franchise,”
which can help you understand how to use this disclosure document is available from the Federal Trade
Commission. You can contact the FTC at 1-877-FTC-HELP or by writing the FTC at 600 Pennsylvania Avenue,
NW, Washington, DC 20580. You can also visit the FTC’s home page at www.ftc.gov for additional information.
Call your state agency or visit your public library for other sources of information on franchising.

There may be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 30, 2023, as amended June 28, 2023, July 21, 2023 and December 20, 2023
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find

more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should also
try to obtain this information from others, like
current and former franchisees. You can find
their names and contact information in Item 20
and Exhibits F and G.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item
7 lists the initial investment to open. Item 8
describes the suppliers you must use.

Does the franchisor have the
financial ability to provide support
to my business?

Item 21 or Exhibit C includes financial
statements. Review these statements carefully.

Is the franchise system
growing, or shrinking?

stable,

Item 20 summarizes the recent history of the
number of company-owned and franchised
outlets.

Will my business be the only AR
Business in my area?

Item 12 and the “territory” provisions in the
area representative agreement describe whether
the franchisor and other franchisees can
compete with you.

Does the franchisor have a troubled
legal history?

Items 3 and 4 tell you whether the franchisor or
its management have been involved in material
litigation or bankruptcy proceedings.

What's it like to be a Relive area
representative?

Item 20 and Exhibits F and G lists current and
former franchisees. You can contact them to
ask about their experiences.

What else should I know?

These questions are only a few things you
should look for. Review all 23 Items and all
Exhibits in this disclosure document to better
understand this franchise opportunity. See the
table of contents.




What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even if
you are losing money.

Business model can change. The area representative agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may require you
to make additional investments in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than similar
items you could buy on your own.

Operating restrictions. The area representative agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell, how
you market, and your hours of operation.

Competition from franchisor. Even if the area representative agreement grants you a territory,
the franchisor may have the right to compete with you in your territory.

Renewal. Your area representative agreement may not permit you to renew. Even if it does,
you may have to sign a new agreement with different terms and conditions in order to continue
to operate your franchise business.

When your franchise ends. The area representative agreement may prohibit you from operating
a similar business after your franchise ends even if you still have obligations to your landlord or
other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if your
state has a registration requirement, or to contact your state, use the agency information in
Exhibit A.

Your state also may have laws that require special disclosures or amendments be made to

your area representative agreement. If so, you should check the State Specific Addenda. See
the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

l.

Out-of-State Dispute Resolution. The area representative agreement requires
you to resolve disputes with the franchisor by mediation, arbitration and/or
litigation only in Florida, where the franchisor’s principal place of business is
located. Out-of-state mediation, arbitration, or litigation may force you to accept
a less favorable settlement for disputes. It may also cost more to mediate, arbitrate,
or litigate with the franchisor in Florida than in your own state.

Financial Condition. The franchisor’s financial condition, as reflected in its
financial statements (see Item 21), calls into question the franchisor’s financial
ability to provide services and support to you.

Unregistered Trademark. The primary trademark that you will use in your
business is not federally registered. If the franchisor’s right to use this trademark
in your area is challenged, you may have to identify your business and its products
or services with a name that differs from that used by other franchisees or the
franchisor. This change can be expensive and may reduce brand recognition of the
products or services you offer.

Certain states may require other risks to be highlighted. Check the “State Specific Addenda” (if
any) to see whether your state requires other risks to be highlighted.



THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS ARE IN
THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE ENFORCED
AGAINST YOU.

Each of the following provisions is void and unenforceable if contained in any document relating to a franchise:

(a)
(b)

(©)

(d)

(e)

®

(2

(h)

A prohibition on the right of a franchisee to join an association of franchisees.

A requirement that a franchisee assent to a release, assignment, novation, waiver, or estoppel which
deprives a franchisee of rights and protections provided in this act. This shall not preclude a franchisee,
after entering into a franchise agreement, from settling any and all claims.

A provision that permits a franchisor to terminate a franchise prior to the expiration of its term except for
good cause. Good cause shall include the failure of the franchisee to comply with any lawful provision of
the franchise agreement and to cure such failure after being given written notice thereof and a reasonable

opportunity, which in no event need be more than 30 days, to cure such failure.

A provision that permits a franchisor to refuse to renew a franchise without fairly compensating the
franchisee by repurchase or other means for the fair market value at the time of expiration of the
franchisee's inventory, supplies, equipment, fixtures, and furnishings. Personalized materials which have no
value to the franchisor and inventory, supplies, equipment, fixtures, and furnishings not reasonably required
in the conduct of the franchise business are not subject to compensation. This subsection applies only if: (i)
The term of the franchise is less than 5 years and (ii) the franchisee is prohibited by the franchise or other
agreement from continuing to conduct substantially the same business under another trademark, service
mark, trade name, logotype, advertising, or other commercial symbol in the same area subsequent to the
expiration of the franchise or the franchisee does not receive at least 6 months advance notice of
franchisor's intent not to renew the franchise.

A provision that permits the franchisor to refuse to renew a franchise on terms generally available to other
franchisees of the same class or type under similar circumstances. This section does not require a renewal
provision.

A provision requiring that arbitration or litigation be conducted outside this state. This shall not preclude
the franchisee from entering into an agreement, at the time of arbitration, to conduct arbitration at a location
outside this state.

A provision which permits a franchisor to refuse to permit a transfer of ownership of a franchise, except for
good cause. This subdivision does not prevent a franchisor from exercising a right of first refusal to
purchase the franchise. Good cause shall include, but is not limited to:

(1) The failure of the proposed transferee to meet the franchisor's then current reasonable qualifications or
standards.

(i1) The fact that the proposed transferee is a competitor of the franchisor or subfranchisor.
(ii1) The unwillingness of the proposed transferee to agree in writing to comply with all lawful obligations.

(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the franchisor or to cure
any default in the franchise agreement existing at the time of the proposed transfer.

A provision that requires the franchisee to resell to the franchisor items that are not uniquely identified with
the franchisor. This subdivision does not prohibit a provision that grants to a franchisor a right of first
refusal to purchase the assets of a franchise on the same terms and conditions as a bona fide third party
willing and able to purchase those assets, nor does this subdivision prohibit a provision that grants the
franchisor the right to acquire the assets of a franchise for the market or appraised value of such assets if
the franchisee has breached the lawful provisions of the franchise agreement and has failed to cure the
breach in the manner provided in subdivision (c).
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(i) A provision which permits the franchisor to directly or indirectly convey, assign, or otherwise transfer its
obligations to fulfill contractual obligations to the franchisee unless provision has been made for providing
the required contractual services.

If the franchisor’s most recent financial statements are unaudited and show a net worth of less than $100,000.00,
the franchisee may request the franchisor to arrange for the escrow of initial investment and other funds paid by
the franchisee until the obligations, if any, of the franchisor to provide real estate, improvements, equipment,
inventory, training or other items included in the franchise offering are fulfilled. At the option of the franchisor, a
surety bond may be provided in place of escrow.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE ATTORNEY
GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR ENDORSEMENT BY
THE ATTORNEY GENERAL.

Any questions regarding this notice should be directed to:

State of Michigan
Department of Attorney General
CONSUMER PROTECTION DIVISION
Attention: Franchise Section
G. Mennen Williams Building, 1% Floor
525 West Ottawa Street
Lansing, Michigan 48913
Telephone Number: (517) 373-7117
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ITEM 1. THE FRANCHISOR, AND ANY PARENTS., PREDECESSORS AND AFFILIATES

The Franchisor

9 ¢

Relive Franchising LLC (“we,” “us” or “our) is a limited liability company that was previously
named R3VIVE Franchise LLC, which was organized on April 17, 2020 in the state of Florida. We filed
Articles of Amendment to Articles of Organization of R3VIVE FRANCHISE LLC with the State of Florida
on April 5, 2023 changing our name to Relive Franchising LLC. We are the franchisor of the franchise
program described in this franchise disclosure document. We began franchising under the name R3VIVE
Franchise LLC on April 23, 2020. Our principal office is located at 838 SW Federal Highway, Stuart,
Florida 34994. We conduct business under the name and mark “Relive Health and Relive.” We do not do
business under any other name. Related trademarks, service marks and logos are listed in Item 13
(collectively, the “Marks”). We are not in any line of business other than the sale of the type of franchise
offered under this franchise disclosure document. Our principal business address is 838 SW Federal
Highway, Stuart, Florida 34994. Exhibit A lists the Agents for Service of Process in various states where
the Agents are required.

We began to offer area representative franchises in July 2022. We are not engaged in any other
business activities and have never offered franchises in any other lines of business, except we have offered
franchised Relive Clinics since April 23, 2020 under a separate Disclosure Document. Affiliated entities
currently own and operate three of the businesses of the Relive Clinics. Additionally, we have granted
licenses to 31 entities to operate Relive Clinics (8 are in operation and 23 have signed agreements but are
not yet open). We do not operate any AR Businesses.

Our Parents
We do not have any parents.

Our Predecessors

We do not have predecessors.
Our Affiliates

Our affiliates which own and operate Clinics are Pro Performance Anti-Aging and Pharmaceutical
Supplementation LL.C, operating at 828 SW Federal Highway, Stuart, FL. 34994; and R3VIVE PBG LLC,
5320 Donald Ross Rd Ste #125, Palm Beach Gardens, Florida, 33418.

Our affiliate Driply Marketing Group LLC (“DMG”) is the exclusive supplier of HIPAA-
compliant lead management CRM software (“Driply”) purchased by our franchisees. DMG has never
offered franchises in this or any other line of business. DMG has never operated a Relive clinic. DMG’s
principal business address is 760 NW Enterprise Drive, Port St. Lucie, Florida 34986.

Our affiliates have not offered franchises for this business or franchises for any other line of
business.

Relive System

We and our affiliates have developed valuable and proprietary business formats and systems
(collectively, the “System”) used for developing and operating AR Businesses that assist in developing,



operating, selling, and supporting premium wellness Clinics operating under the Relive® mark (“Clinics”).
Clinics are identified by a blue color scheme and trade dress and offer members access to wellness services,
including HRT and IV Therapy, and other related services and ancillary merchandise related to the Relive
concept.

The distinguishing characteristics of the System include, but are not limited to, our Clinic and
business designs, layouts, and identification schemes (collectively, the “Trade Dress”); our specifications
for equipment, inventory, and accessories; our website or series of websites for the promotion of the brand
and the Clinics (the “System Website”); our relationships with vendors; our software and computer
programs; our online booking system; our reservation procedures; the accumulated experience reflected in
our training program, operating procedures, customer service standards methods, and marketing
techniques; and the mandatory and suggested policies, procedures, standards, specifications, rules, and
requirements (“System Standards”) set out in our training, instructional, and operations manuals and other
materials applicable to the operation of for the operation of Clinics and AR Businesses (“AR Manuals™)
and otherwise in writing. We may change, improve, add to, further develop, and discontinue any of the
elements of the System from time to time.

We identify businesses operating under the System by means of the trademark and service mark
“Relive™” and certain other trademarks, service marks, trade names, signs, associated designs, artwork, and
logos described in Item 13 of this Disclosure Document (collectively, the “Marks”). We may designate for
your use other trade names, service marks, and trademarks as Marks from time to time.

The Clinics include (i) Clinics owned and operated by us or our affiliates (“Company Owned
Clinics”), and (ii) Clinics owned and operated by third-party franchisees (which may include your affiliates)

that are licensed by us or our affiliates (“Franchised Clinics”).

Our Area Representative Program

In this Disclosure Document, we offer to persons who own or will own at least one Franchised
Clinic and meet our qualifications and who are willing to undertake the investment and effort, the right to
operate an AR Business in a territory that we designate (the “Territory”) through an Area Representative
Agreement (the “AR Agreement”) with us. Our current form of Area Representative Agreement is attached
as Exhibit B to this Disclosure Document. We refer to a franchisee that signs an Area Representative
Agreement and operates an AR Business as an “Area Representative.”

As an Area Representative, you must own, operate, and maintain through an affiliate at all times
during the term at least one Franchised Clinic, which will be designated as your certified training Clinic
(“Pilot Clinic”). The Pilot Clinic and any other franchises you may wish to develop must be owned and
operated by a separate affiliate. We are not offering the right to operate a Franchised Clinic in this
Disclosure Document. The right to operate a Clinic, including a Pilot Clinic, is offered in a separate
Disclosure Document. This Disclosure Document applies only to an AR Business.

Under our direction and management, AR Businesses solicit and screen prospective Franchisees
(“Prospects”) for the right to own and operate Franchised Clinics under franchise agreements which are
between us and the Franchisee (the Area Representative is not a party) (“Franchise Agreements”), which
we may grant in our sole discretion. Individuals or entities granted Franchises to operate Clinics are
referred to as “Franchisees.”

Under our direction and management, AR Businesses also assist us in rendering certain services
and support to Franchisees within the Territory, including making the Pilot Clinic available for training



Franchisees and their employees; overseeing the development and construction process for Franchised
Clinics; assisting Franchisees with presales, core business reviews and marketing, in addition to conducting
regular visits to determine the Franchisees’ compliance with our operation and System Standards, and
applicable performance standards under the Franchise Agreement; and conducting regular consultation
meetings with Franchisees in the Territory.

As an Area Representative, your primary roles will include actively and continually soliciting
Prospects and assisting us in rendering training and support services to them, as described in your AR
Agreement and our AR Manuals. Among other things, you will be responsible for these critical support
functions, under our direction and management:

(D) Solicitation of Prospects. You must actively and continuously market and promote in your
Territory through advertising (or otherwise as we direct) Franchises and solicit Prospects to
develop and operate Franchised Clinics to be located in your Territory. You will be required to
comply with all national, state, and local laws and regulations applicable to the marketing and sale
of franchises. Depending on the location of your Territory, you may have to register, at your
expense, yourself (which may include obtaining registrations or licenses as a franchise broker, real
estate broker, business broker or otherwise) with one or more state authorities or make other state
filings before offering Franchises. If your Territory is in a state that requires the registration of
franchise offerings, you may not solicit Prospects in any period in which (i) we do not have an
active franchise registration in such jurisdiction or (ii) we must suspend sales while an amendment
or renewal application is pending.

Y ou must provide Prospects with a franchise disclosure document that we will prepare and provide
to you. We will bear any costs related to the preparation and registration of the franchise disclosure
document.

You are responsible for developing through you, your affiliates, or third parties a minimum number
of Clinics in your Territory. You must ensure that Franchise Agreements are signed and Clinics
are developed, opened, and operated in your Territory in accordance with, and by the deadlines
specified in, the development schedule set out in your AR Agreement (the “Development
Schedule”). We will negotiate with you the terms of the Development Schedule, including the
minimum number of Clinics that you are responsible for directly or indirectly developing and the
deadlines for signing Franchise Agreements and opening Clinics. If you fail to meet any of the
deadlines in the Development Schedule, we may reduce the size of your Territory, eliminate your
protected rights related to your Territory, terminate the AR Agreement, or exercise other remedies
outlined in the AR Agreement.

2) Assisting Prospects. You must work with Prospects in your Territory to help gather
information requested by us and ensure that everything is in order for them to sign a Franchise
Agreement. You must also conduct a welcome orientation for Prospects and identify to them your
role going forward.

3) Pre-Opening Assistance. You must assist new franchisees with real estate selection and
identification of vendors. You will be required to perform the following activities:

(a) Pre-Development Phase. Assist franchisees in planning and value-ads, and other
support reasonably required by the franchisees.



(b) Construction Phase. This on-going phase starts once the lease is signed and the
plans are approved for a franchisee’s site. You will ensure that the construction plans meet
our specifications; that the franchisee has obtained all required permits and approvals; and
that the franchisee and its contractor(s) are following the plans without any changes or
deviations. You are required to conduct weekly or bi-weekly inspections and gather
photographs to send to us. You will help franchisees in your Territory secure and order
equipment for their Clinics, and you will ultimately be required to sign off on the Clinic
build-out and provide all photographs to us before we will approve the Clinic to be opened
for business.

(©) Pre-Sales Phase. Meet with franchisees and inspect the Franchised Business
during the membership pre-sale period to ensure that all pre-sales activities achieve
consistency and brand compliance, as well as spot check membership for accuracy.

(d) Preparing for Opening. You must participate in launch training for Franchisees in
your Territory if we do the training. You and your employees will be responsible for
launch training for franchisees in your Territory beginning with the third Clinic opening.

(e) VIP-Planning. Assist franchisees with planning their VIP Clinic launch event and
help them secure vendors and items for their launch.

® Grand Opening and Post Grand Opening. You, or your approved representative,
must attend the Grand Opening for each Franchised Clinic in your Territory, assist with
mock classes, and, for 30 days following each Clinic’s opening, visit the Clinic and/or
contact the owner bi-weekly (conference calls, etc.) to provide support/assistance and audit
the Clinic on-going on a monthly basis.

@) On-going Franchisee Support. You are required to support your franchisees in the
following six critical component areas (we may require certain activities to be performed by you
on a daily, weekly, monthly, quarterly or annual basis, as may be specified in the AR Manuals or
otherwise by us):

(a) Sales;
(b) Operations;
(©) Fitness;
(d) Training and Development;
(e) Marketing; and
63} Franchisee Management and Leadership.
(5) On-going Area Representative Obligations. You and/or one of your other owners, if any,

are required to attend all Area Representative webinars hosted by us and all other webinars as
required, such as Fitness, Marketing and Sales. All webinars are usually held on a monthly basis.

The AR Business also renders certain services directly to us, including delivery of annual business
plans; audit reports of Franchisees in the Territory; regular reports on business activities; collection of
monies due to us by Franchisees; and other activities that we may deem necessary from time to time.



Clinic Franchise Rights

In addition to offering you the right to operate an AR Business, we also offer prospective franchisees the
right to establish and operate a Clinic at a specified location using the System and Marks. We offer these
unit franchise rights under our Unit Franchise Disclosure Document.

Market

Each Clinic will compete with other Clinics and businesses that offer similar products and services,
including other national chains. The market is developed but is expanding to satisfy the needs of health
and wellness enthusiasts. Depending upon a Clinic’s location and demographics, certain high/low seasons
exist. Clinics offer products and services throughout the year to the general public, although adults between
the ages of 25 and 60 are targeted. The market for a particular AR Business or Pilot Clinic may differ
significantly from the market conditions we experience in the markets where our affiliates operate AR
Businesses and Clinics. Therefore, you should consider this and other factors in evaluating whether to
invest in our franchise system.

Competition

You can expect to compete with other anti-aging clinics, Hormone Optimization Therapy clinics,
IV hydration facilities, Med Spas, and plastic surgeons who offer aesthetics and wellness centers that
promote a healthy lifestyle.

Industry-Specific Laws and Regulations

Owning and operating a Relive AR Business will require compliance with all local, state and
federal regulation related to administering controlled substances as a part of HRT regimen, Vitamin
infusions, Ozone Therapy, vitamin shots, Med spa services, and aesthetics as well as other agreed upon
services. These services require medical staff as well as certifications. Owning a medical facility by a non-
physician is not permitted in Pennsylvania, New Jersey and New York. A management company will need
to be created to possess ownership. Consult with your attorney to begin the process required as well as
become familiar with the additional expense. All Relive locations will require oversight from a “Medical
Director” with an MD or DO status, if not owned by a doctor. Medical Directors are required to visit the
Clinic and perform random audits of patients to ensure compliance to local, state and federal regulations.
Additionally, you must comply with the local, state, and federal laws that apply to your operations,
including health, sanitation, no smoking, EEOC, OSHA, discrimination, employment, and sexual
harassment laws. The Americans with Disabilities Act requires readily accessible accommodations for
disabled people, and, therefore, may affect your building construction, site elements, entrance ramps, doors,
seating, bathrooms, drinking facilities, and the like. You must also obtain real estate permits, licenses and
operational licenses. You should consult with your attorney concerning these and other local laws and
ordinances that may affect your Clinic operations.

ITEM 2. BUSINESS EXPERIENCE

Founder: Domenic Iacovone

Mr. Tacovone is the founder of Relive and has been the President of Relive and its affiliated entities
since June 2016. Additionally, he founded and developed and has been President of the associated
companies Revive MD Supplement Company LLC (“Revive MD”) in Stuart, FL. since August 2019 and



Raw Sport Supplement Company LLC in Port St. Lucie, FL since in May 2020.
Partner: Jerome Kern

Mr. Kern has been a Partner of Relive since June 2022. Since 2010, he has been a Partner and
Founder of Orangetheory Fitness which was established in Ft. Lauderdale, Florida.

Acting Chief Financial Officer: Gregory Hedger

Mr. Hedger is acting Chief Financial Officer through Grassi Franchise Services LLC, where he has
been employed as Accountant since July 2011 in Ronkonkoma, New York.

Chief Executive Officer: Gina Iacovone

Ms. Iacovone has been our Chief Executive Officer since September 2022. Ms. lacovone was our
Operations Consultant from January 2020 to August 2022. From October 1984 to February 2020, Ms.
lacovone was with BJ Wholesale, with her final role prior to leaving the company being Senior Vice-
President of Field Operations.

Chief of Operations: Kameron Harris

Mr. Harris has been Chief of Operations since May 2021. From January 2019 to May 2021, he held
the position of Operations Director for the Stuart, FL location. From May 2017 to January 2019, Mr. Harris
worked as a Patient Coordinator at our first-ever established clinic in Stuart, FL.

Chief Legal Officer: Margaret Lai

Ms. Lai has been our Chief Legal Officer since February 2023. Prior to becoming Chief Legal
Officer, she represented corporate clients in commercial litigation and arbitration and advised them on
transactional and franchising issues. From January 2019 to January 2023, Ms. Lai was an attorney at
Rodriguez-Albizu Law in Stuart, FL. Prior to that, she was an associate with Zarco Einhorn Salkowski and
Brito (now Zarco Einhorn Salkowski) from September 2017 to December 2018 in Miami, FL, and Black
Srebnick Kornspan and Stumpf from November 2010 to August 2017 in Miami, FL.

Chief Technology Officer: Derek Egel

Mr. Egel has been our Chief Technology Officer since January 2023. From 2019 to 2023, Mr. Egel
was a Senior DevOps/Cloud Engineer for Slalom Consulting located in Chicago, IL. Prior to that, he was a
Site Reliability Engineer from 2010 to 2019 for Cars.com.
Franchise Sales: Manny Ceara

Mr. Ceara has been leading our franchise sales team since November 2022. Prior to this, Mr. Ceara
was Senior Director of Sales + Operations for Orangetheory Fitness Corporate from September 2016 to
October 2019 and Managing Partner of Orangetheory Fitness Palm Beach Five from October 2019 to
September 2022.

Unless otherwise indicated, we are located in Stuart, Florida.



ITEM 3. LITIGATION

Concluded Litigation

DJI Consulting LLC et al. v. Fit Medical Management, Inc., Case No. 2023-cv-14098-DMM (S.D. Fla.);
Fit Medical Management, Inc. v. DJI Consulting LLC et al., Case No. 23000861 CAXMX (Circuit Court of
the Nineteenth Judicial Circuit, Martin County, FL)

On April 8, 2023, Relive Franchising LLC (“Relive”), along with DJI Consulting LLC (“DJI”),
which used to hold the R3VIVE Service Mark previously in use by the R3VIVE franchise brand, filed suit
against the operators of a formerly corporate-owned location, Fit Medical Management, Inc. (“FMM?”).
FMM had entered into an agreement with DJI to operate a location in Jericho, NY, under the R3VIVE
brand agreeing to follow in strict conformity with the R3VIVE System. Despite receiving numerous
correspondence from DJI and R3VIVE Franchise LLC about multiple egregious defaults that jeopardized
the System and the brand, FMM refused to correct its defaults. As a result, consistent with the terms of the
agreement, DJI terminated the agreement. Despite termination, FMM continued to operate the location in
Jericho, NY, and continued to use the R3VIVE Service Mark in violation of the terms of the agreement.
Prior to filing suit, Relive and DJI attempted in good faith to find a reasonable resolution to the situation
however FMM would not engage in meaningful negotiations. Instead, FMM refused to acknowledge the
defaults, claimed it was an accidental franchisee, and demanded an unsubstantiated sum of money. DJI has
sued FMM for the following: Count I — Breach of Contract (DJI v. FMM); Count II — Service Mark
Infringement (Relive v. FMM); and Count III — Common Law Trademark Infringement (Relive v. FMM).

After Relive and DJI filed suit, FMM filed suit against DJI, Relive, along with Samantha lacovone
and Domenic lacovone, with FMM’s claims stemming from the same relationship that is the basis of Relive
and DJI’s lawsuit. FMM claimed that it was an accidental franchisee of R3VIVE Franchise LLC (which
changed its name in April of 2023 to Relive Franchising LLC). FMM sued for the following: Count I —
Violation of New York Franchise Sales Act — Disclosure Violations (FMM v. all defendants); Count II —
Violation of New York Franchise Sales Act — Financial Performance Representations (FMM v. all
defendants); Count III — Violation of New York Franchise Sales Act — Fraudulent Representation (FMM
v. all defendants); Count IV — Violation of the Florida Franchise Act (FMM v. DJI and Relive); Count V —
Violation of Florida’s Deceptive and Unfair Trade Practices Act (FMM v. DJI and Relive); Count VI —
Fraudulent Inducement (FMM v. DJI and Relive); Count VII — Negligent Misrepresentation (FMM v. DJI
and Relive); Count VIII — Breach of Contract (FMM v. DJI and Relive); and Count IX — Breach of
Covenant of Good Faith and Fair Dealing (FMM v. DJI and Relive). On July 30, 2023, after Relive filed
a Motion to Dismiss arguing, among other things, that FMM did not have a basis for its claims against
Relive, FMM filed its First Amended Answer, Affirmative Defenses, and Counterclaims dropping Relive
as a Defendant.

On November 20, 2023, DJI, Relive, Samantha lacovone and Domenic [acovone (collectively, the
“DJI Parties”), and FMM reached a resolution through a confidential settlement agreement and release.
Under this agreement, FMM consented to never divulge or utilize any proprietary techniques or methods
belonging to the DJI Parties. Additionally, in line with principles of rescission, DJI agreed to compensate
FMM with a sum of $375,000. This amount reflects an effort to restore FMM financially. Concurrent with
this settlement, on November 20, 2023, all parties filed a joint stipulation for dismissal of all related actions,
with prejudice, thereby concluding their legal disputes.

Except for the action described above, there is no litigation that must be disclosed in this Item.



ITEM 4. BANKRUPTCY
No bankruptcy information is required to be disclosed in this Item.

ITEM 5. INITIAL FEES

You must pay us an initial area representative fee (the “AR Fee”) calculated by a third-party
demographic study in order to determine the amount of clinics that can be developed in the Territory. The
AR Fee will generally range from $90,000 (for four potential Clinics) to $351,000 (for 20 potential Clinics).
The amount of the AR Fee depends on the size of your Territory, its demographic characteristics, your
capacity to recruit and provide services in the Territory, and the number of Clinics we believe the Territory
can sustain. We identify the Territory, Development Schedule, and AR Fee in the AR Agreement before
you sign it.

Y ou must pay the initial AR Fee in a lump sum when you sign the AR Agreement. In consideration
for this initial AR Fee, we grant you a franchise to operate an AR Business in a Territory and provide you
with initial training. The initial AR Fee is fully earned and non-refundable, except that we will refund an
amount equal to 50% of the then-current initial franchise fee for each Company-Owned Clinic that we or
our affiliates develop in your Territory. The number of Clinics you are required to develop will also be
reduced accordingly. Company Clinics will not count towards any compensation we owe you for services,
including initial franchise fees, royalties, transfer fees and renewal fees, as you will not be required to
provide any services to Company Clinics.

We and our affiliates collected AR Fees ranging from $150,000, for 1 territory, to $1.2 million, for
11 territories, during the fiscal year ended December 31, 2022. We have no intention, now or in the future,
of reducing the initial AR Fees for any prospective Area Representative, although we reserve the right to
do so in our sole discretion, on a case-by-case basis.

We may, at our option, require you to purchase a demographic analysis and/or map for the Territory
upon signing the Area Representative Agreement from us or our designated vendors, which will cost
between $1,000 and $3,000 and will be non-refundable. The demographic analysis will contain
demographic statistics such as population density, average household income and other factors. We will
use this information in helping to determine the number and location of Clinics to be developed in the
Territory.

As an Area Representative, you must own, operate, and maintain a Pilot Clinic at all times through
an affiliate. Unless we specify otherwise, the Pilot Clinic will be the first Clinic that any of your affiliates
open during the term of your Area Representative Agreement. We will not charge an initial franchise fee
for the initial Pilot Clinic. For the second or subsequent Clinic operated by your affiliates, your affiliate
must pay the standard, then-current initial franchise fee for such Clinics. The franchise for the Pilot Clinic
and any other Clinics will be offered under a separate Disclosure Document.



ITEM 6. OTHER FEES
Type of Fee' Amount Due Date Remarks
Training Fees A reasonable fee, As incurred Payable for additional or
which is currently replacement trainees
$250 per day per attending initial training
person for initial programs. We may
training programs. change the applicable fees
Fee varies for other from time to time. We
programes. may charge you a fee for
supplemental training
programs and seminars,
including our e-learning
modules.
Successor License $1,000 for each Upon signing There are other conditions
Fee Franchised Clinic successor AR to enter into a successor
open and operating Agreement license for the AR
in the Territory plus Agreement. (See Item 17)
the then— current AR
Fee as applied to the
Territory and the
number of additional
Clinics to be
developed under the
successor
Development
Schedule
Transfer/Assignment $10,000 for a Control Before the Payable when, and if, you
Fee Transfer. $5,000 for transfer or sale | transfer or sell your

all other transfers
(other than transfers to
an Entity formed to
operate the AR
Business).

franchise. There are other
conditions to transfer. A
“Control Transfer” means
any transfer of (i) any
interest in the AR
Agreement; (ii) the AR
Business or all or
substantially all of its
assets; (iii) a 20% or
greater interest in your
Entity; or (iv) an ownership
interest that results in a
change in control over your
Entity.




Type of Fee' Amount Due Date Remarks

AR Brand Fund Currently, not Monthly Payable if we establish

Fees collected. if we the Area Representative
establish the AR Brand Fund (the “AR
Brand Fund, $500 to Brand Fund”), which is
$1,000 per Territory described in Item 11.
owned by you. This does not include

broker’s fees if we
engage a broker for your
Territory.

Technology Fee Currently, $50 per As incurred You must pay us fees
month. We anticipate associated with any
assessing other software products, services, licenses,
license fees in the near and sublicenses related to
future which could the Technology System that
range from $75 to $350 we require. Currently, this
per month or more. fee includes access to our

Prospect and franchisee
management software with
our franchise sales database
(the “Management
Software”) that we license
to you for your AR
Business. We may change
this fee and the included
products and services from
time to time.

Demographic and Currently, $1,000 to On demand We may require you to pay

Mapping Analysis
Fee

$3,000 per year

us or our designated
vendors a fee to obtain a
demographic analysis
and/or map of the Territory
annually.
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Type of Fee' Amount Due Date Remarks
Management Fee 125% of any costs On demand If you require assistance
and expenses we after a death or disability,
incur while providing we may send in our
management services, perspnnel to manage the AR
including our out-of- Business until you are able
to meet our standards. We
pocket exp enses and a also have the right to retain
pro-rata pO.I'tIOIl of the any Compensation owed to
compensation we pay you during any period in
our personnel which we manage your AR
Business.
Failure to Amount of out of As incurred Payable to us. Payable for
Perform Fee pocket expenses plus work and expenses incurred
259% by us in performing services
to Franchisees in the
Territory which you have
failed to perform.
Penalty for $10,000 and forfeiture On demand Payable if you fail to train
Failure to Train of any compensation or arrange for someone to
otherwise due you train a Franchisee to our
relating to such satisfaction.
Franchisee (including
initial franchise fees,
royalties, etc.)
Interest on Lesser of 1.5% per As incurred Payable to us. Payable on

Overdue Payments and
late fees

month, or maximum
rate permitted by law,
plus $100 per week or
portion of a week that
the payment or report is
overdue

overdue amounts after 10
days
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Type of Fee' Amount Due Date Remarks

Enforcement 25% of our attorneys’ On demand Payable to us. We may

Reimbursement fees and costs require you, in our sole

discretion, to reimburse us
for 25% of the expenses of
any legal action we take
against Franchisees (other
than you or your affiliates)
in your Territory.

Insurance Premiums Amount of unpaid As incurred Payable to us. Payable only
premiums, plus a if you fail to maintain
reasonable required insurance coverage
administrative fee and we elect to obtain

coverage for you

Indemnification Will vary under As incurred Payable to us. You must
circumstances indemnify us and our

affiliated parties when
certain of your actions result
in loss to us under the AR
Agreement.

Noncompliance Fee $1,000 for second As incurred If, after we notify you, you
violation in 12-month fail to comply with the
period; $2,000 for third System standards, we may
and $4,000 for fourth charge you a fee.
violation

Driply CRM Then-current fee Same as Payable to our affiliate,

Software® (currently $497, plus Royalty Driply Marketing Group
$0.039 per text and LLC (“DMG”), for the
$0.0034 per email) HIPAA-compliant lead

management CRM designed

exclusively for Relive

clinics. This fee is assessed

on a per-location basis.
NOTES

L Unless otherwise noted, all fees are imposed by and payable to us and are non-refundable. In general, all
fees are uniformly imposed on our franchisees, but in certain unique circumstances, we may reduce or
waive a fee for a particular franchisee for a limited time and for isolated circumstances.

% Payable to our affiliate, DMG, for the HIPAA-compliant lead management CRM designed exclusively
for Relive clinics. This fee is assessed on a per location basis. You must also pay an SMS fee of $0.039
per 160-character segment and an email fee of $0.0034 per 160 character segment for texting and email

12



usage through Driply. You may also purchase an optional management service for personalized support for
an additional $249 per month.

ITEM 7. ESTIMATED INITIAL INVESTMENT
AR Agreement
YOUR ESTIMATED INITIAL INVESTMENT
To Whom
Type of Method of Payment Is To
Expenditure Amount Payment When Due Be Made
Check or wire | Upon signing the
1
AR Fee $90,000 - $351,000 transfer AR Agreement Us
Demographic . .
t
Analysis/Map of | $1,000 - $3,000 As Arranged | Detore Beginning | Us or outside
S Operations supplier
Territory
Travel and Living
EXp'CI.lSCS During $1,500 - $3,000 As Arranged | As Incurred Third Parties
Training (for all
attendees)’
Furniture, Fixtures
and Equipment
(including $0 - $2,500 As Arranged | As Incurred Third Parties
Technology
System)*
Signage &
Business $100 - $1,000 As Arranged | As Incurred Third Parties
Cards
Business Licenses’ | $100 - $1,000 As Arranged | As Incurred State ;.md local
agencies
Insurance® $3,000 - $5,000 As Arranged | As Incurred Insurance Company
L Before Beginning . .
Vehicle $0 - $2,500 As Arranged . Third Parties
Operations
As incurred before
Advertising $10,000 - $20,000 As Arranged | and after Pilot Approved Supplier
Clinic opens
Additional Funds
(Initial Period —3 | $3,000 - $12,000 As Arranged | As Necessary Various
months)®
TOTAL’ $108,700— $401,000
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The amounts in these charts are our reasonable estimate of your costs. The actual amounts you incur may
be higher, however, if particular circumstances apply to the location of your business or to your region of
the country. We relied upon our collective experience in the opening and operation of AR Businesses when
preparing these figures.

NOTES

1 The AR Fee is described in Item 5 of this Disclosure Document. The AR Fee is not refundable under
any circumstances.

2 We may, at our option, require you to purchase a demographic analysis and/or map for the Territory
from us or our designated supplier upon signing the Area Representative Agreement and annually
thereafter. The demographic analysis will contain demographic statistics such as population density,
average household income and other factors. We will use this information in helping to determine the
number and location of Clinics to be developed in the Territory.

3 We provide an initial Area Representative training (the “AR Training Program”) for all of your Owners
who have executed the AR Agreement without charge, but you are responsible for all compensation, travel
and living expenses. If there is room, we may also allow up to two of your regional employees to attend
applicable portions of the initial AR Training Program, as determined by us, without charge, provided all
Owners have attended the AR Training Program. We may charge a reasonable training fee (currently, $250
per day per person trained) for additional or replacement trainees.

% The costs of these items are dependent on the size and configuration of your AR Business. This estimate
includes a digital camera, computer, printer, scanner, cell phone, telephone, facsimile machine and high-
speed internet connection. The low end is based on the assumption that you already have all of these items.
See Item 11.

> This estimate includes any costs of obtaining any required licenses or permits to operate your business,
including the cost of registering as a broker or salesperson with any state agency. Your costs will vary
based on your jurisdiction.

8 Insurance must be obtained to meet the minimum requirements established by the System Standards.
See Item 8.

’ You will need a vehicle to provide site selection checks, meet with Prospects, assist in Franchisee
openings, and visit Franchised Clinics, etc. The low estimate assumes you already have one. The high
estimate is an estimate of your initial expenses of acquiring and operating a vehicle for three months. The
cost varies depending on the type of vehicle, gas mileage, maintenance, used or new, lease or purchase,
financing rates and other variables.

8 This estimate includes additional funds you may need prior to opening your AR Business and in the
three-month period following the opening of the AR Business. The additional funds are intended to cover
additional required expenses that you are likely to incur, including, without limitation, employee salaries
and wages, utilities, payroll taxes (including payroll to cover the pre-opening training period for your staff),
legal and accounting fees, health and workers’ compensation insurance, bank charges, miscellaneous
supplies, staff recruiting expenses, state tax and license fees, deposits, prepaid expenses, and other
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miscellaneous items. We based this estimate on the costs our affiliates have incurred providing similar
sales and support services and operating similar businesses in areas in which there are no AR Businesses.

% This estimate does not include the estimated initial investment required to open and operate the Pilot
Clinic, which are described in a separate Disclosure Document. Since you may operate your AR Business
from your home or Pilot Clinic, you are not expected to incur any real estate-related expenses related to the
operation of your AR Business.

We do not offer any direct or indirect financing for your initial investment for an AR Business. The
availability and terms of financing with third-party lenders will depend on factors such as the availability
of financing generally, your credit, and policies of lending institutions concerning the type of business
operated.

Unless otherwise stated, the costs and expenses described in the table are non-refundable.

ITEM 8. RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

You must operate your AR Business in strict conformance with our methods, standards, and
specifications, which we prescribe in our confidential Manual and various other confidential manuals and
writings prepared by us for your use in operating an AR Business (collectively, the “Operations Manual”).
We may periodically change our standards and specifications at our sole discretion. The Operations Manual
covers nearly all aspects of your AR Business operations.

Approved Suppliers

You are required to purchase and utilize the HIPAA-compliant lead management CRM tool
designed exclusively for Relive clinics, known as “Driply.” You must purchase Driply from our affiliate,
DMG, and no other supplier.

DMG is currently the designated supplier for the Driply tool. We and our affiliates may generate a
profit from these purchases. Our Founder, Domenic [acovone, owns an interest in DMG. During the fiscal
year ended December 31, 2022, DMG received $18,512.13 in gross revenue as a result of franchisee
purchases of services.

Except for the demographic and mapping analysis, we currently have no designated suppliers or
approved suppliers for goods or services relating to your AR Business. However, we have the right to
require that furniture, fixtures, signs, and equipment (the “Operating Assets”) and products, supplies, and
services that you purchase for resale or purchase or lease for use in your AR Business: (i) meet
specifications that we establish from time to time; (ii) be a specific brand, kind, or model; (iii) be purchased
or leased only from suppliers or service providers that we have expressly approved; and/or (iv) be purchased
or leased only from a single source that we designate (which may include us or our affiliates or a buying
cooperative organized by us or our affiliates).

We may, at any time, change, delete, add to or modify any of our standards and specifications or
suppliers or service providers. These changes, deletions, additions or modifications, which will be uniform
for all franchisees, may require additional expenditures by you. We will notify you in our Manuals or other
communications of any changes to our System Standards or approved suppliers or service providers.
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If you would like to offer products or use any supplies, Operating Assets, or services that we have
not approved or to purchase or lease from a supplier or service provider that we have not approved, you
must submit a written request for approval and provide us with any information that we request. We may
specify in the AR Manuals, but are not required to, our criteria for approving suppliers, service providers,
or particular items. We have the right to inspect the proposed supplier’s facilities and test samples of the
proposed products and to evaluate the proposed service provider and the proposed service offerings. We
may require the proposed supplier or service provider to visit our headquarters to evaluate the proposed
supplier or service provider in person. You agree to pay us a charge not to exceed the reasonable cost of
the inspection and our actual cost of testing the proposed product or evaluating the proposed service or
service provider, including personnel and travel costs, whether or not the item, service, supplier, or service
provider is approved. We have the right to grant, deny, or revoke approval of products, services, suppliers,
or service providers based solely on our judgment. We will notify you in writing of our decision as soon
as practicable following our evaluation. If you do not receive our approval within 90 days after submitting
all of the information that we request, our failure to respond will be deemed a disapproval of the request.
You acknowledge that the products and services that we approve for you to offer in your AR Business may
differ from those that we permit or require to be offered in other AR Businesses.

We reserve the right to re-inspect the facilities and products of any approved supplier and to
reevaluate the services provided by any service provider at and to revoke approval of the item, service,
supplier, or service provider if any fail to meet any of our then-current criteria. If you receive a notice of
revocation of approval, you must cease purchasing or leasing the formerly- approved item or service or any
items or services from the formerly-approved supplier or service provider and you must dispose of your
remaining inventory of the formerly-approved items and services as we direct. If we revoke approval of a
previously-approved product that you have been selling to customers or service that you have been offering
to customers, you must immediately discontinue offering the service and may continue to sell the product
only from your existing inventory for up to 30 days following our disapproval. We have the right to shorten
this period if, in our opinion, the continued sale of the product would prove detrimental to our reputation.
After the 30-day period, or such shorter period that we may designate, you must dispose of your remaining
formerly-approved inventory as we direct.

We may limit the number of approved suppliers with whom you may deal, designate sources that
you must use and/or refuse any request for alternative suppliers for any reason, including that we have
already designated an exclusive source (which may be us or our affiliates) for any particular item or service
if we believe doing so is in the best interest of our franchise system.

Technology System

You must obtain, maintain, and use the hardware, software, other equipment, and network
connections that we specify periodically in the AR Manuals, including the hardware, software, other
equipment, and network connections necessary to operate any technology systems that we designate
(collectively, the “Technology System”).

If we require you to use any proprietary software or to purchase any software from a designated
vendor, you must execute any software license agreements that we or the licensor of the software require
and any related software maintenance agreements. We may require you to maintain service support
contracts and/or maintenance service contracts and implement and periodically make upgrades and changes
to the computer hardware and software, and credit card, debit card and other non-cash payment systems.
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Insurance

Y ou must obtain and maintain, at your own expense, such insurance coverage that we require from
time to time and meet the other insurance-related obligations in the AR Agreement, including coverage for
claims by Franchisees or those they injure, while in your training program. The cost of this coverage will
vary depending on the insurance carrier’s charges, terms of payment and your history. All insurance
policies must name us (or our designated affiliate) as an additional insured party. We currently require you
to carry (a) comprehensive general liability insurance against claims for bodily and personal injury, death
and property damage with a minimum liability coverage of $1,000,000 per occurrence or $2,000,000 in the
aggregate; and (b) automobile liability insurance for any vehicles owned or used in connection with the AR
Business, with a combined single limit of at least $1,000,000.

Your obligation to obtain and maintain the policies that we require, in the amounts specified, will
not be limited in any way by reason of any insurance maintained by us, nor will your performance of that
obligation relieve you of your liability under the indemnity provisions in the AR Agreement. If you fail to
procure or maintain the insurance that we require, we may (but are not obligated to) obtain the required
insurance and charge the cost of the insurance to you, plus a reasonable administrative fee.

Miscellaneous

Revenues and Payments from Required Purchases. Neither we nor our affiliates currently
derive revenue or other material consideration as a result of Area Representatives’ required purchases or
leases. In the future, we or our affiliates may derive revenue or other benefits based on your purchases and
leases, including from charging you for products and services we or our affiliates provide to you and from
promotional allowances, volume discounts, and other payments made to us by suppliers and/or distributors
that we designate or approve for some or all of our franchisees. We and our affiliates may use all amounts
received from you or suppliers and/or distributors, whether or not based on your or other franchisees’ actual
or prospective dealings with them, without restriction for any purposes we or our affiliates deem
appropriate.

Proportion of Purchases Subject to Specifications. We estimate that the cost to purchase and
lease all equipment, inventory and other items and services that we require you to obtain from us or our
affiliates, from designated suppliers, or in accordance with our specifications (which currently includes
only the Technology System) is approximately less than 1% of the total cost to purchase and lease
equipment, inventory, and other items necessary to establish an Area Business and 5% to 10% of the total
cost to purchase and lease equipment, inventory, and other items to operate an AR Business.

Cooperatives and Purchase Arrangements. There currently are no purchasing or distribution
cooperatives. We do not have any purchase arrangements with suppliers for the benefit of Area

Representatives.

Material Benefits. We do not provide material benefits to franchisees (for example, renewal of existing
or granting additional franchises) based on their use of designated or approved suppliers.
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ITEM 9. FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the AR Agreement and other agreement. It will help
you find more detailed information about your obligations in these agreements and in other Items of
this Franchise Disclosure Document.

Obligation

Section In Area
Representative Agreement
(AR)

Disclosure Document
Item

Site selection and
acquisition/lease

7(y)

Items 7 & 11

Pre-opening

3(f), 8(d) and 8(e)

Items 5, 7, and 8

purchases/leases

Site development and other | Not applicable Items 7, 8, and 11
preopening requirements

Initial and on-going training | 6 Item 11

Opening 15(b)(v) Item 11

Fees 3, 7(v), 8(d)(iii), 8(e), Items 5 and 6

10(c)(h),

11(b), 15(c)(ii)(E), 16(a),
16(b)(v),

17 and 20(j)

Compliance with standards
and policies/Operating
Manual

4(a), 5(g), 6(h), 7, 8(a), and
8(b)

Items 8, 11 and 14

Trademarks and proprietary | 12 and 13 Items 13 and 14
information

Restrictions on 7 and 8(d) Item 16
products/services offered

Warranty and customer 7 Item 15

service requirements

Territorial development and | 4(b) Item 12

sales quotas
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Obligation

Section In Area
Representative Agreement
(AR)

Disclosure Document
Item

On-going product/service 8(d) and 8(e) Item 8

purchases

Maintenance, appearance, Not Applicable Item 11

and remodeling

requirements

Insurance 17(b) Item 6, 7, and 8
Adpvertising 4(a) and 9 Items 6, 7 and 11
Indemnification 17(a) Item 6

Owner’s participation/

1(c)(vi), 7, 8(c), 11(b) and

Items 11 and 15

management/staffing 15(b)(vi)

Records/reports 5(g), 8(f) and 8(g) Items 6 and 11
Inspections/audits 5(g) and 7(m) Items 6 and 11
Transfer 10 Item 17
Renewal 2(b) and 2(c) Item 17
Post-termination obligations | 16 Item 17
Non-competition covenants | 14 and 16(d) Item 17
Dispute resolution 20 Item 17
Proposed transfers and our 10(f) Item 6 and 7

right of first refusal
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ITEM 10. FINANCING

We do not offer direct or indirect financing. We do not guarantee your note, lease or other obligations.

ITEM11. FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS., AND
TRAINING

Except as listed below, we are not required to provide you with any assistance.

Pre-opening Obligations: Before you open your AR Business, we will:

(1) Provide you (or, if you are an Entity, all of your Owners who have executed the AR
Agreement) with initial training. This training is described later in this Item 11. (AR
Agreement §6)

(2) Provide you with copies of the Franchise Agreement, Franchise Disclosure Document and
related or ancillary documents necessary to offer or sell franchises (the “Documentation”).
(AR Agreement §5(a))

(3) Provide you with access, at your expense, to the Management Software, defined in Item 11,
used for capturing and managing your leads and the disclosure process for your Prospects as
well as franchisee management. (AR Agreement §8(e))

Post-Opening Obligations: During your operation of your AR Business, we will:

(1) With your assistance and cooperation, prepare, amend, register and/or file, at our expense, any
franchise disclosure or other documents that are required by state regulatory agencies. (AR
Agreement §5(b))

(2) Refer to you all information that we obtain from Prospects who want to operate in your
Territory. (AR Agreement §4(c))

(3) Make reasonable efforts to provide you with copies of correspondence, reports and data
provided to us by Franchisees in your Territory if we determine it is useful to the operation of
your AR Business and it is the type of information that Franchisees provide to us under their
Franchise Agreements. (AR Agreement §8(g)(iii))

(4) Provide on-site “launch training” in connection with the opening of the first two Franchised

Clinics that open in your Territory following the effective date of your AR Agreement. (AR
Agreement §6(e))

(5) Maintain directly or through affiliates the AR Brand Fund, if we, in our sole discretion,
establish it. (AR Agreement §9)

(6) Pay you compensation based on amounts that we receive from Franchisees for Franchised
Clinics sold for operation in and located in your Territory as follows:
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Type of Fee Amount ®

Initial Franchise Fees (as defined in the applicable Franchise Agreement) [50%
for Franchisees for which you are the procuring cause for the sale and who you
train in your Pilot Clinic V®

Initial Franchise Fees for Franchisees for which we are responsible for the[40%
sale and who you train in your Pilot Clinic ",

Royalty Fees ® 1.5% of Gross Sales®

(1) If we refund any or all of the initial franchise fee paid to us, you must reimburse us the
compensation we paid to you pertaining to it. Among other things, we will refund 50% of the initial
franchise fee for a Franchisee’s initial Clinic if we terminate the Franchise Agreement based on the
Franchisee’s failure to satisfactorily complete our initial training program. (AR Agreement §3(h)(i))

(2) To the extent that we pay compensation to brokers, lead referral sources or others to generate
qualified prospects that we either compensate on a per-lead basis or per-lead qualified prospect or
franchise-sale basis, we will reduce your compensation by 50% of the amount of any compensation we
pay to such source. (AR Agreement §3(h)(i))

(3) We will pay you a royalty commission equal to (i) 1.5% of the “Gross Sales” (as defined in each
applicable Franchise Agreement) of all Franchised Clinics operating in the Territory in the previous 13-
week accounting period (“Period”). However, we will not be liable to pay to you any amounts based on
Gross Sales of any such Franchised Clinic until we receive the Royalty payments (as defined in the
applicable Franchise Agreements) on such Gross Sales from each Franchisee under and in accordance
with the applicable Franchise Agreement. (AR Agreement §3(h)(ii))

(4) Payments will be made to you on or before the payment dates that we specify: (a) based on amounts
we collect during the immediately preceding accounting period for royalties; and (b) based on openings
of each Clinic we have approved in the Territory during the immediately preceding accounting period
for initial franchise fees. We may change the payment dates and accounting periods from time to time
in our sole discretion. (AR Agreement §3(h)(v))

(7) Pay you 50% of the then-current initial franchise fee that would be paid for a Franchised Clinic

upon opening a Company-Owned Clinic to the public. Other than this payment, we will not pay you any
amounts related to any Company-Owned Clinics that open and operate in your Territory. (AR Agreement

§3(h)(iv))
Hardware and Software Requirements

Y ou must obtain, maintain, and use the Technology System that we specify periodically in the AR
Manuals. We currently require you to have a laptop that operates on a Windows 10 or higher operating

21



system, or the Apple equivalent. The computer must have a high-speed modem that permits you to connect
to the Internet and to transmit and receive e-mail. We currently require you to install Microsoft Office 10
or newer (to include Excel, Word and Outlook). You are responsible for obtaining the necessary training
for proficiency in these programs. The laptop must have current and active antivirus software installed. A
printer and plain-paper facsimile are also required. The fax machine must be capable of storing calls in
memory in the event of a paper/ink outage.

Y ou must license our management software (the “Management Software”) in order to obtain access
to our database franchise management system. We currently charge a $50 monthly Technology Fee for
access to the Management Software, which also provides franchisee management. We anticipate assessing
other software license fees as part of the Technology Fee in the near future, which could range from $75 to
$350 per month or more. We may change the Technology Fee and the products, services, software,
licenses, and sublicenses covered by the Technology Fee from time to time in the Manuals or otherwise in
writing.

Currently, you may obtain the Technology System (other than the Management Software) from
anyone you choose. In general, we estimate that the cost to obtain the Technology System will be
approximately $0 to $2,500.

You must replace, upgrade, or update at your expense the Technology System as we may require
periodically without limitation. We will establish reasonable deadlines for implementation of any changes
to our Technology System requirements. We may require you to obtain certain components of, or upgrades
to, the Technology System and maintenance and support services related to the Technology System from
us or our affiliates, and we may charge you reasonable fees for such products and services. If we require
you to use any proprietary software or to purchase any software from a designated vendor, you must execute
and pay any fees associated with any software license agreements or any related software maintenance
agreements that we or the licensor of the software require.

Neither we, our affiliates, nor any third parties are required to provide ongoing maintenance,
repairs, upgrades or updates to your Technology System. Currently, there are no optional or required
maintenance/upgrade contracts for the Technology System.

You must use all reporting and accounting system(s) and program(s) we require from time to time.
You must deliver financial and operating reports to us including via access to any internet accounting
system that we establish. We will have the right to independently access your Technology System to
download data at all times. There are no contractual limits on our right to access any information contained
on your Technology System.

You are required to purchase and utilize the Driply tool from our affiliate, DMG at its then-current
price. Currently, the fee is $497 per month, per location, and is paid directly to DMG. You must also pay
an SMS fee of $0.039 per 160 character segment and an email fee of $0.0034 per 160 character segment
for texting and email usage through Driply. Driply is a HIPAA-compliant lead management CRM designed
exclusively for Relive Health Centers. Driply is used in marketing efforts for lead management, customer
follow up, form delivery, appointment booking, and automations. Currently, all upgrades and updates to
this software are included in the monthly fee, as well as technical support. You may also purchase
additional optional management services, which include personalized support, text automations support,
email marketing, and landing page creation, through Driply for $249 per month. There are no additional
costs for any optional or required maintenance, updating, upgrading or support contracts in connection with
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the Driply software. You are not required to execute a separate software license agreement in connection
with your use of Driply.

Manuals

The table of contents of our AR Manuals (33 total pages) that we provide to Area Representatives
(the “AR Manuals”) is specified in Exhibit D. In addition, we have manuals for the operation of Clinics,
which we consider to be part of the AR Manuals, that are described in the Disclosure Document for
Franchised Clinics. Instead of providing a paper version, we may elect to provide access to the AR Manuals
solely through electronic means.

Site Selection

We have no obligation to provide any site selection assistance to you. You may locate your office
anywhere within your Territory, including your home. We do not own real estate that we lease to you for
the operation of your AR Business. You must reside within your Territory unless otherwise approved by
us.

Time to Opening

We estimate that there will be an interval of six to twelve months between the signing of the AR
Agreement and the opening of your AR Business, but the interval may vary based upon such factors as the
location and condition of the site for your office, the extent to which the site must be upgraded or
remodeled, the delivery schedule for equipment and supplies, delays in securing financing arrangements
and completing training, your compliance with local laws and regulations, and when the Pilot Clinic opens
for business.

Unless we otherwise approve, you may not open your AR Business until: (1) the Pilot Clinic is
fully operational and open to the public and you and your affiliate have completed the pre-opening
checklist, met the presale membership obligations for the Pilot Clinic, and provided us with copies of your
Certificate of Occupancy and all other licenses and registrations necessary to operate the Pilot Clinic and
AR Business; (2) pre-opening training has been completed to our satisfaction; (3) the initial AR Fee and
all other amounts then due to us have been paid; (4) we have been furnished with copies of all required
insurance policies, or such other evidence of insurance coverage and payment of premiums as we request;
and (5) the AR Training Program and Franchisee Training Program (defined below) have been completed
to our satisfaction.

Your affiliate must open the Pilot Clinic for business and you must begin operating your AR
Business no later than twelve months after the effective date of your AR Agreement, unless we specify
different deadlines in writing. If you fail to begin operations of the Pilot Clinic or AR Business within the
specified time period, we may terminate the AR Agreement.

Training

Initial Training. If you have not already done so, you (or if you are an Entity, all of your Owners
who have executed the AR Agreement, including your Managing Owner (as defined in Item 15)) must
complete the initial training program that we provide to Franchisees (the “Franchisee Training Program”),
as well as our AR Training Program, to our satisfaction. We may, at our discretion, allow additional
personnel to attend portions of such training, if there is room.
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The AR Training Program lasts for approximately three days and may be conducted, in our sole
discretion, online via live and/or recorded sessions or in person at our headquarters in Stuart, Florida. As
of the date of this Disclosure Document, our AR Training Program is conducted online. There is no
definitive schedule for our AR Training Program, which we conduct as necessary.

The Franchisee Training Program lasts for four days and may be conducted, in our sole discretion,
online via live and/or recorded sessions or in person at our headquarters in Stuart, Florida. If we conduct
in-person training, portions of such training may be provided via online “eLearning” modules. Portions of
the Franchisee Training Program may be conducted at Clinics that we may designate from time to time
once you have been fully trained. As of the date of this Disclosure Document, our Franchisee Training
Program occurs every month and is held online; however, the training schedule and location of training
may change throughout the year. The Franchisee Training Program is timed as close as possible to the
opening of your Pilot Clinic.

We may require any employees that provide training to Franchisees on your behalf to attend and
successfully complete all or portions of the Franchisee Training Program, the AR Training Program, and
any other training programs that we designate. We may charge a reasonable training fee for any such
employees attending these training programs. We may require you to implement a training program for all
your employees using training standards and procedures we prescribe.

Currently, our AR Training Program and Franchisee Training Program consist of the following:

AR TRAINING PROGRAM
Subject Hours of Hours of Location
Classroom On-The-Job
Training Training
Relive 1.5 0 Online and/or our
*  Expectations headquarters in Stuart,
* Mission Vision Values Florida
*  Brand Overview and Timeline
of Growth
AR Roles & Responsibilities 2.0 Ongoing Through | Online and/or our
* AR Quick Reference Guide RF Corporate headquarters in Stuart,
* AR Workbook (Planning Guide) Franchise Business | Florida
* Tools for Regional Development Managers
AR Regional Planning 2.0 Ongoing AR Online and/or our
*  Development Schedule (Self Support Calls with | headquarters in Stuart,
Development or corporate Florida
*  Franchise)
* Real Estate Preview - Project
Development
* AR FDD Overview
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Subject Hours of Hours of Location
Classroom On-The-Job
Training Training
Market Strategy for Growth 2.0 Ongoing AR Online and/or our
*  Buxton Tool Review Support Calls with | headquarters in Stuart,
*  Broker /LOI / Lease corporate Florida
Requirements
Franchise Sales 2.0 Ongoing AR Online and/or our
* Lead Generation Support Calls with | headquarters in Stuart,
* Franchise Sales Process corporate Florida
*  Franchisee Recruiting / Partner
Selection
* Disclosures
VENDORS: Business in a Box 1.0 0 Online and/or our
headquarters in Stuart,
Florida
Construction: Clinic Design and the AR | 1.5 Ongoing AR Online and/or our
Roles Support Calls with | headquarters in Stuart,
+ Inspections and Sign offs corporate Florida
Brand Fund: 1.5 Ongoing AR Online and/or our
* National Campaigns Support Calls with | headquarters in Stuart,
* Regional Campaigns corporate Florida
*  Marketing Inspections
CO-OP’s (By Laws / Articles of
Incorporation)
Critical Stages of Franchisee Support 2.0 Ongoing AR Online and/or our
. AR Playbook Support Calls with | headquarters in Stuart,
corporate Florida
Regional Support Teams 1.0 Ongoing AR Online and/or our
*  Org Chart Support Calls with | headquarters in Stuart,
*  Why Support corporate Florida
Job Descriptions
Clinic Performance Leadership 1.5 Ongoing AR Online and/or our
« KPI’'s/OBI/BI Support Calls with | headquarters in Stuart,
* CBR’s corporate Florida
Audits & Inspections
AR Responsibilities for Pre Sales 1.0 Ongoing AR Online and/or our
Training, Launch Training, workshops Support Calls with | headquarters in Stuart,
and continuing education corporate Florida
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Subject Hours of Hours of Location
Classroom On-The-Job
Training Training
Supporting your Product 2.0 Ongoing AR Online and/or our
* Inspection Support Calls with [headquarters in Stuart,
* Recruiting corporate Florida
Ongoing Development
AR Continuity Guidelines 1.5 0 Online and/or our
headquarters in Stuart,
Florida
TOTAL 20.5

Experience of Instructors

Kameron Harris, our Chief of Operations, oversees our training program. In addition, we will
provide qualified trainers for the training program, which may include the officers of Relive. Our trainers
have direct experience with operating a Relive Clinic, with various aspects of the medical clinic industry
or with franchising generally. Each trainer has between 4 and 8 years of experience in the medical clinic
industry and 6 months and 5 years of experience with us.

We will determine, in our discretion, what constitutes successful completion of the programs. You
or your trainees may be required to repeat or send replacement trainees to training programs. If your
trainees fail to successfully complete the Franchisee Training Program and the AR Training Program, we
may terminate the AR Agreement and we will not refund any initial fees paid by you.

Launch Training. We will provide on-site “launch training” in connection with the opening of
the first two Franchised Clinics that open in your Territory following the effective date of your AR
Agreement, provided that you must also participate in such training. You will be responsible for delivering
all subsequent launch training to Franchised Clinics in your Territory at your expense.

Supplemental Training. In addition to the initial training programs, we may require you (or, if
you are an Entity, each Owner who signs the AR Agreement, including the Managing Owner), your
managers, and other categories of employees that we designate to attend (and, in the case of training
programs, successfully complete) any conferences or supplemental or refresher training programs that we
choose to provide at locations that we designate. We may charge you a reasonable registration fee for each
individual that attends or participates in a program or conference.

At least once per year, we may require your lead trainer to complete our then-current lead trainer
program. We will not charge tuition for this program.

Online Training. For any training programs that we conduct, we may supplement or replace all
or portions of the in-person training with online training modules, webinars, or videoconferences.

Training Expenses. You will be responsible for the compensation, travel and living expenses of
you, your Owners and your employees during any and all training, conferences, and programs.
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Advertising

All your advertising and promotion must be completely factual and must conform to the highest
standards of ethical advertising. If required by the laws of your jurisdiction, all advertising and promotion
relating to the solicitation of Prospects must be approved by the appropriate regulatory authorities. You
may only use advertising or promotional materials approved by us and the appropriate regulatory authority.
You must not engage in business or advertising practice that may injure our business and/or the goodwill
associated with the Marks and Franchises. You will not be required to participate in a local or regional
advertising cooperative.

You must submit samples of all advertising and promotional materials not prepared or previously
approved by us for our approval prior to use. If written approval is not received by you within 15 days
from the date of our receipt of the advertising materials, it is deemed not to be approved. You must not use
any advertising or promotional materials that we have not approved. We may furnish you with approved
local marketing plans and materials on the same terms and conditions as such plans and materials are
furnished to our Franchisees.

Our Advertising. We are not obligated to develop, produce, or conduct any advertising or
promotional programs. If we conduct media advertising, we may use direct mail, print, radio, Internet, or
television, which may be national, regional, or local in scope. We may produce the marketing materials
inhouse or employ a local, regional, or national advertising agency. We are not obligated to conduct any
advertising or marketing programs within your market.

AR Brand Fund. Currently, Area Representatives are not required to participate in any
advertising funds. We may, in our sole discretion, establish the AR Brand Fund for such advertising,
marketing and public relations programs and materials on a system-wide basis that we deem necessary or
appropriate, in our sole discretion. The AR Brand Fund will be intended to promote recognition of the
Marks, efforts to recruit Prospects, and patronage of Clinics. If we establish the AR Brand Fund, you must
participate in it and contribute to the AR Brand Fund between $500 to $1,000 per month, as we designate
from time to time. We will give you at least 30 days’ written notice of any change in the amount of AR
Brand Fund Fees. We and our affiliates will not be obligated to contribute to the AR Brand Fund. We
reserve the right to defer or reduce contributions of any or all Area Representative franchisees and, upon
30 days’ prior written notice to you, to reduce or suspend contributions to and operations of the AR Brand
Fund for one or more periods of any length and to terminate (and, if terminated, to reinstate) the AR Brand
Fund.

If we establish the AR Brand Fund, we or our designee will maintain and administer it as follows:

(a) We will direct all advertising programs funded or sponsored using the AR Brand Fund and
will have sole discretion to approve or disapprove the creative concepts, materials, and media used in those
programs, the placement of the advertisements, and the allocation of the money in the AR Brand Fund to
production, placement, or other costs. The AR Brand Fund may be used to pay the costs of preparing,
producing, and distributing advertising materials in any form or format; administering regional and
multiregional advertising programs, including, without limitation, purchasing direct mail and other media
advertising and employing advertising, promotion and marketing agencies; developing marketing and
advertising training programs and materials; conducting market research and secret shopper programs;
creating, maintaining, and optimizing the System Website, other websites, and applications; implementing
keyword or adword purchasing programs; conducting and managing social media activities; supporting
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public relations and other advertising, promotion and marketing activities, and reimbursing administrative
costs related to the AR Brand Fund.

(b) In administering the AR Brand Fund, we and our designees are not required to make
expenditures for you which are equivalent or proportionate to your contribution, or to ensure that you or
any particular AR Business benefits directly or pro rata from the placement of advertising. We are not
required to spend any advertising monies in your Territory.

() The AR Brand Fund will be accounted for separately from our other funds and will not be
used to defray any of our general operating expenses, except for such reasonable salaries, administrative
costs, travel expenses and overhead, including rent and utilities, as we may incur in activities related to the
administration of the AR Brand Fund and its programs, including, without limitation, conducting market
research, preparing advertising, promotion and marketing materials and collecting and accounting for
contributions to the AR Brand Fund. We have no fiduciary duty to you, or any other franchisees, or your
or their respective owners with regard to the operation or administration of the AR Brand Fund.

(d) The AR Brand Fund will from time to time furnish you with samples of advertising,
marketing and promotional formats and materials at no cost. Multiple copies of such materials will be
furnished to you at our direct cost of producing them, plus any related shipping, handling and storage
charges.

(e) We may spend in any fiscal year an amount greater or less than the contributions to the
AR Brand Fund in that year, and the AR Brand Fund may borrow from us or other lenders to cover deficits
of the AR Brand Fund. If we lend money to the AR Brand Fund, we may charge interest at an annual rate
1% greater than the rates we pay our lenders. If excess amounts remain in the AR Brand Fund at the end
of the year, the money will remain in the AR Brand Fund in the next year.

® An unaudited statement of the operations of the AR Brand Fund will be prepared annually
by us and will be made available to you upon request. If you submit a written request to us requesting to
review the statement, we will provide you with a copy of the statement after its preparation for the most
recently completed fiscal year. We may, from time to time, cause the AR Brand Fund to be audited, but
there is no requirement to do so.

(2) Although the AR Brand Fund is intended to be of perpetual duration, we may terminate
the AR Brand Fund. Ifthe AR Brand Fund is terminated, all unspent monies, less any outstanding accounts
payable and other obligations, on the date of termination will be, at our option, spent on marketing in
accordance with the above or distributed to our franchisees in proportion to their respective contributions
to the AR Brand Fund during the preceding 12-month period.

(h) There is no contractual restriction on our right to use monies from the AR Brand Fund for
preparation of AR Business franchise sales solicitation materials. However, we do not anticipate using the
AR Brand Fund for such purposes, other than including a brief statement about the availability of AR
Business franchises in items produced and/or distributed using the AR Brand Fund.

Approval of Advertising. You must ensure that all of your advertising, marketing, promotional,
customer relationship management, public relations and other brand related programs and materials that
you or your agents or representatives develop or implement relating to the AR Business is completely
clear, factual and not misleading, complies with all applicable laws, and conforms to the highest ethical
standards and the advertising and marketing policies that we periodically specify in the AR Manuals or
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otherwise. Any media advertising or direct mail marketing that you conduct must be predominantly focused
within your Territory unless we agree otherwise. There are no territorial restrictions from accepting
business from Prospects that reside or work or are otherwise based outside of your Territory if these
Prospects contact you, but we reserve the right to implement rules and restrictions regarding soliciting such
customers in the future in our AR Manuals or otherwise in writing. If required by the laws of your
jurisdiction, all advertising and promotion relating to the solicitation of Prospects must be approved by the
appropriate regulatory authorities prior to their usage.

Y ou must obtain our written approval of all advertising and promotional plans and materials before
their use. You will submit all unapproved plans and materials to us. If you do not receive written approval
within 30 days of our receipt of such plans or materials, we will be deemed to have disapproved the plans
or materials. You will not use any plans or materials that we have not developed or approved and will
promptly discontinue use of any advertising or promotional plans or materials, whether or not previously
approved, upon notice from us. We will have the final decision on all creative development of advertising
and promotional messages.

Digital Marketing. Unless we consent otherwise in writing, you, your employees, and any third-
party representatives or digital marketing agencies may not, directly or indirectly, conduct or be involved
in any websites, social media accounts (such as Facebook, Twitter, Instagram, Pinterest, TikTok, etc.),
applications, keyword or adword purchasing programs, mobile applications, or other means of digital
advertising on the Internet or any electronic communications network (collectively, “Digital Marketing”)
that use the Marks or that relate to the AR Business, Clinics, or the network. You may not conduct
commerce or directly or indirectly offer or sell any products or services using any website, another
electronic means or medium, or otherwise over the Internet.

At our option, we or one or more of our designees may establish and maintain one or more websites
to advertise, market, and promote AR Businesses, Clinics, the Marks, and the AR Business and Clinic
franchise opportunities (the “System Websites”), which we may periodically update. We may, at our
option, discontinue any or all System Websites at any time. Nothing in the AR Agreement will limit our
right to maintain websites other than the System Website or to offer and sell merchandise bearing the Marks
from the System Website, another website or otherwise over the Internet without payment or obligation of
any kind to you.

We also may maintain one or more social media accounts (such as Facebook, Twitter, Instagram,
Pinterest, or such other social media sites). You may not establish or maintain any social media accounts
utilizing any usernames, or otherwise associating with the Marks, without our advance written consent.
We may designate from time to time regional or territory-specific usernames/handles that you must
maintain. You will adhere to any social media policies that we establish from time to time and will require
all of your employees to do so as well. You must ensure that none of your Owners, managers or employees
use our Marks on the Internet or any electronic communications network, except in strict compliance with
these social media policies. Use of social media, including any pictures that may be posted on, using or
through one or more social media sites, must be in compliance with the AR Manuals and System Standards,
including our then-current take-down policy.

Advertising Council. We do not have an advertising council that advises us on the use of the AR Brand
Fund or advertising policies related to AR Businesses.
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ITEM 12. TERRITORY

Territory

The Territory we grant varies depending on a variety of factors, including “core customer base” as
determined by us based on a myriad of factors, demographics, size, estimates of the number of potential
Franchisees, business climate and other factors which we deem applicable to the Territory under the AR
Agreement. There is no specific minimum or maximum area or population that we must include in the
Territory.

In determining the size of the Territory, we primarily consider your capacity to recruit and provide
services in the Territory and the number of Clinics that we believe the Territory can sustain. We identify
the Territory, the AR Fee and the Development Schedule in the AR Agreement before you sign it, and a
map of your Territory will be attached to the AR Agreement. You are not granted any options, rights of
first refusal or similar rights to acquire additional territory under the AR Agreement.

Territorial Rights and Reserved Rights

You will not receive an exclusive territory. You may face competition from other franchisees, from
outlets that we own, or from other channels of distributions or competitive brands that we control.

As long as you are in full compliance with all of the terms and conditions of the AR Agreement,
including meeting the Development Schedule and ensuring that at least 75% of the Franchised Clinics meet
System Standards, we and our affiliates will not license a third party to operate an AR Business within your
Territory. Except for this limited territorial protection, we and our affiliates have the right to conduct any
business activities, under any name, in any geographic area, and at any location, regardless of the proximity
to or effect on your AR Business. We reserve all rights not expressly granted to you in the AR Agreement
and the right to do all things that we do not expressly agree in the AR Agreement not to do. For example,
without limitation, we and our affiliates have the right to:

(a) solicit and recruit Prospects in any manner to establish Franchised Clinics anywhere,
including inside the Territory (provided that we will compensate you for Franchised Clinics located inside
the Territory in accordance with this Agreement);

(b) engage the services of franchise brokers, lead referral sources, and other organizations and
facilities for the identification, evaluation, and referral of leads for Prospects (provided we will refer leads
from within your Territory to you);

() establish and operate, or license to third parties the right to establish and operate, AR
Businesses anywhere outside of the Territory;

(d) establish and operate, or license to third parties the right to establish and operate, Clinics
anywhere, including inside and outside of the Territory;

(e) establish and operate, or license to third parties the right to establish and operate, fitness
Clinics or businesses offering similar or identical products, services, classes, and programs and using the
System or elements of the System under names, symbols, or marks other than the Marks anywhere,
including inside and outside of the Territory;
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63} develop or become associated with other concepts (including other franchise systems),
whether or not using the System and/or the Marks, and/or award franchises under such other concepts for
locations anywhere;

(2) provide services and support to Clinics located anywhere, including to

(h) Franchisees located inside the Territory;

) advertise, or authorize others to advertise, using the Marks anywhere, including inside and
outside of the Territory;

)] manufacture, distribute, market, ship, sell and provide products and services, including
coaching services, identified by the Marks or other trademarks, service marks, commercial symbols or
emblems to customers located in the Territory any alternative distribution channels, including through
catalogs, mail order, retail stores or kiosks, ecommerce, applications, online videos, recorded media, or
broadcast media, without compensation to you; or

(k) acquire, be acquired by, merge, affiliate with or engage in any transaction with other
businesses (whether competitive or not) with units or operations located anywhere and, even if such
businesses are located in the Territory, (a) convert the other businesses to the Relive brand and Marks and
allow them to operate as part of the System, (b) permit the other businesses to continue to operate under
another name, and/or (c) permit the businesses to operate under another name and convert existing AR
Businesses or Clinics to such other name. Such transactions are expressly permitted under this Agreement,
and you agree to participate at your expense in any such conversion as may be required by us and to waive
any claims, demands or damages arising from or related to the loss of our name, the Marks (or any variation
thereof) and the System and/or the loss of association with or identification of Relive under this Agreement.

There may be Franchise Agreements or other agreements already in effect between us and
Franchisees or distributors in the Territory when you sign your AR Agreement. The rights granted to you
under the AR Agreement are subject to the rights of existing Franchisees and distributors in the Territory.

We have not established, and do not intend to establish, other franchised or company owned
facilities or channels of distribution for selling products or services substantially similar to the products and
services sold by Clinics under a different trademark, although we may do so in the future.

We may give you the opportunity to participate in the sale of other services through other
distribution channels or to Franchisees in the Territory. However, you may not participate in other services
or areas of distribution without our prior approval.

In order to maintain your territorial rights, you must remain in full compliance with all of the terms
and conditions of the AR Agreement, including the Development Schedule. To comply with the
Development Schedule, you must ensure that (i) each Prospect signs a Franchise Agreement for a Clinic in
the Territory by the signing deadline specified in the Development Schedule, (ii) each Franchisee opens a
Clinic by the development deadline specified in the Development Schedule, and (iii) the minimum number
of Clinics specified in the Development Schedule are open and operating in the Territory at any
development deadline specified in the Development Schedule. You will not be in default under the
Development Schedule if your failure is due to (x) us unreasonably withholding approval of a Prospect, (y)
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us unreasonably delaying the closing of a sale to an approved Prospect, or (z) circumstances that we
determine, in our sole discretion, are outside of your control and are not directly or indirectly related to your
acts or omissions.

If (a) you are not in full compliance with all of the terms and conditions of the AR Agreement, (b)
you do not meet or exceed the Development Schedule, or (c) more than 25% of the Franchised Clinics in
your Territory do not meet the System Standards, we may reduce the size of your Territory, eliminate your
protected rights related to your Territory, terminate the AR Agreement, or exercise other remedies outlined
in the AR Agreement. If we reduce the size of your Territory, (i) the restrictions on us and our affiliates
described above will not apply in the geographic area that was removed from the Territory, (ii) your rights
to market Franchised Clinics and service Clinics in the geographic area that was removed from the Territory
will end, and (iii) we will have the right to assign such rights (including the right to receive related
Compensation) to ourselves or a third party.

Referral of Prospects

We will refer to you, as we deem appropriate, all information that we obtain from Prospects who
want to operate Clinics in your Territory. At your expense, you must: (i) complete the solicitation and
background investigation on such Prospect; (ii) send us all information you obtain from Prospects who want
to operate outside your Territory; and (iii) complete all character profiles and other procedures we direct
from time to time.

No Additional Rights

We do not grant you any options, rights of first refusal, or similar rights to acquire additional
franchises.

Internet

Y ou may not market Franchises on the Internet or establish or maintain any Website or any presence
on the Internet that in any manner uses the Marks without our prior written consent. You may use the
Internet to advertise only in compliance with the AR Agreement.

Territorial Restrictions

There are no territorial restrictions from accepting business from Prospects that reside or work or
are otherwise based outside of your Territory if these Prospects contact you, but we reserve the right to
implement rules and restrictions regarding soliciting such customers in the future in our AR Manuals or
otherwise in writing. Currently, you may not market Clinics to Prospects who are located outside of your
Territory, including through the Internet or direct sales/telemarketing.

Relocation of Office
You may relocate your office anywhere within your Territory with our approval. You may not

relocate your office outside of the Territory, unless we consent in writing. We will consider approving such
a relocation in exceptional circumstances, but we may withhold our consent in our sole discretion.
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ITEM 13.

We have registered the following principal Mark with the U.S. Patent and Trademark Office (the

TRADEMARKS

“USPTO”):
REGISTERED MARKS
Mark Registration Number Registration Date
Relive 6695827 04/05/2022

We also applied to register the following trademarks on the Principal Register of the United States

Patent and Trademark Office based on the intent to use:

UNREGISTERED MARKS
Mark Serial Number AT
Date
Relive 97692121 11/25/2022
R3LIVEQ 97692125 11/25/2022
RELIVE? 97763501 1/22/2023
RELIVES 97763502 1/22/2023
97692128 11/25/2022
97938947 5/16/2023
é Q 97938952 5/16/2023
\ J _
RELUIVIE 97938958 5/16/2023
REEULIVIE= 97938964 5/16/2023

HEALTH
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COMMON LAW MARKS

&
¢°s RELIVE

Common Law Rights

We also have common law rights in the above mark by virtue of using it in interstate commerce. We may
have the right, as a matter of common law, to exclude other users from using the same or confusingly
similar marks for similar products or services within the area of geographical influence of our company
and/or our franchisees. The specific legal rights which you and we have in a particular dispute would
depend upon all the facts and circumstances surrounding the dispute.

We intend to file all required affidavits and to renew the registration for the Mark when they become
due. We have the exclusive right to use and permit our franchisees to use the Mark (including the name and
mark “Relive™”). The initial term of the license agreement is 20 years and is then renewable annually. The
license agreement may be terminated if we make an assignment of assets for the benefit of creditors, if a
trustee is appointed to administer our business or if we are adjudged bankrupt. If the license agreement is
terminated, any active Franchise Agreements shall be assigned automatically to Relive and Relive shall
assume our rights and obligations under such Franchise Agreement.

There are no presently effective rulings of the USPTO, the Trademark Trial and Appeal Board, the
trademark administrator of any state or any court relating to the principal Marks that would materially affect
your right to use the Marks. There are no pending infringement, opposition or cancellation proceedings or
material litigation involving the principal Marks. Other than as described above, there are no agreements
currently in effect that significantly limit our right to use or license the use of the principal Marks in any
manner material to you. We do not know of either superior prior rights or infringing uses that could
materially affect your use of the principal Marks in any state.

Under the AR Agreement, we grant you the right to use the Marks, including the trademark and
service mark (and design) Relive, and such other trademarks, service marks, and commercial symbols as
we authorize from time to time.

Your right to use the Marks comes only from the AR Agreement and is limited to your conducting
business in compliance with the AR Agreement. Your unauthorized use of the Marks will constitute a
breach of the AR Agreement and an infringement of our rights in and to the Marks.

Y ou must use the Marks as the only identification of the Clinic, provided that you identify yourself
as its independent owner in the manner we determine. You must not use any of the Marks as part of any
corporate or trade name, or with any prefix, suffix, or other modifying words, terms, designs, or symbols,
or in any modified form. You must not use any Marks in connection with the performance or sale of any
unauthorized services or products, or in any other manner not expressly authorized in writing by us. You
must prominently display the Marks at the Clinic, on supplies and materials designed by us, and in
connection with packaging materials, forms, labels, and advertising and marketing materials. The Marks
must be displayed in the manner we determine. You must sign all instruments and documents, render such
assistance, and do the acts and things that may, in the opinion of our counsel, be necessary or advisable to
protect and maintain our interests in any litigation, USPTO or other proceeding, or otherwise to protect and
maintain our interest in the Marks.
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If it becomes advisable at any time, in our sole discretion, for us and/or you to modify or
discontinue the use of any Mark and/or use one or more additional or substitute trademarks or service
marks, you must follow our directions to modify or otherwise discontinue the use of the Mark in a
reasonable time after notice of it by us, and we will have no liability or obligation whatsoever with respect
to your modification or discontinuance of any Mark.

We have the right to control any administrative proceedings, arbitration, mediation, litigation or
other proceeding involving a trademark licensed by us to you. You must immediately notify us of any
apparent infringement of, or challenge to, our use of any Mark, or claim by any person of any rights in any
Mark, and you must not communicate with any person other than us or our counsel in connection with any
such infringement, challenge, or claim.

We will indemnify you against, and reimburse you for, all damages for which you are held liable
in any proceeding arising out of your authorized use of any Mark pursuant to and in compliance with the
AR Agreement, and for all costs you reasonably incur in defending any such claim brought against you or
any proceeding in which you are named as a party, provided that you have timely notified us of such claim
or proceeding, and have otherwise complied with the AR Agreement. We, at our discretion, may defend
any proceeding arising out of your use of any Mark pursuant to the AR Agreement, and, if we undertake
the defense of such proceeding, we will have no obligation to indemnify or reimburse you with respect to
any fees or disbursements of any counsel retained by you.

ITEM 14. PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

We do not own patents or copyrights which are material to the franchise described in this
Disclosure Document, but you can use the proprietary information in our Manual. Item 11 describes the
Manual. You must operate the Clinic in accordance with the standards, methods, policies, and procedures
specified in the Manuals, as we revise them from time to time. You must treat the Manual, and the
information contained in it, as confidential, and must use all reasonable efforts to maintain such information
as secret and confidential. You must not at any time copy, duplicate, record, or otherwise reproduce the
materials, in whole or in part, or otherwise make them available to any unauthorized person. The Manual
will at all times remain our sole property and must be kept in a secure place.

We claim proprietary rights to the ingredients, formulas, and methods of preparation used for
Products and services, and our methods, techniques, formats, specifications, systems, procedures, methods
of business management, sales and promotional techniques, and knowledge and experience in the operation
and establishment of Clinics. We will disclose this information to you in the Manual, in training, and in
subsequent guidance.

There is no presently effective determination of the U.S. Copyright Office (Library of Congress)
or any court affecting our or our affiliates’ copyrights. There is no currently effective agreement that limits
our right to use and/or license our or our affiliates’ copyrights. We are not obligated by the AR Agreement
or otherwise to protect any rights you have to use the copyrights. We have no actual knowledge of any
infringements that could materially affect the ownership, use or licensing of the copyrights.

Any copyrights used by you in the AR Business belong solely to us or our affiliates. You agree to
notify us in writing of any suspected infringement of our or our affiliates’ copyrights. We and our affiliates
have exclusive rights to bring an action for infringement and retain any amounts recovered with respect to
such action, and to control any infringement proceeding whether brought by or against us or you. We have
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no obligation to defend or otherwise protect you against any claims involving any copyright, including
without limitation any copyright infringement claim, or to indemnify you for any losses you may incur as
a result of our copyrights infringing the rights of any other copyright owner. If so requested by us, you will
discontinue the use of the subject matter covered by any copyright used in connection with the AR Business.

During the term of your AR Agreement, we or our affiliates may disclose in confidence to you,
either orally or in writing, certain information, processes, methods, techniques, procedures and knowledge,
including know-how (which includes information that is secret and substantial), AR Manuals and trade
secrets (whether or not judicially recognized as a trade secret), developed or to be developed by us, our
predecessor, or our or its affiliates relating directly or indirectly to the development or operation of an AR
Business or Clinic (the “Confidential Information”). You may disclose the Confidential Information to your
Owners and employees only to the extent reasonably necessary for the operation of the AR Business. You
may disclose your Clinic’s financial results only to a lender or prospective purchaser in connection with
the proposed loan or sale of your Clinic or of a direct or indirect ownership interest in you, provided the
recipient is subject to a confidentiality obligation with respect to such information. You may not use the
Confidential Information in any other business or capacity; must maintain the absolute secrecy and
confidentiality of the Confidential Information; must not make unauthorized copies of any portion of the
Confidential Information disclosed in written or other tangible or intangible form; must use best efforts to
protect the information if you are legally compelled to disclose the information in a judicial or
administrative proceeding; and must adopt and implement all reasonable procedures prescribed from time
to time by us to prevent unauthorized use or disclosure of or access to the Confidential Information,
including, without limitation, requiring employees who will have access to such information to execute
confidentiality agreements in a form periodically prescribed by us.

If you or any of your owners or employees develop any new concept, process, product or
improvement in operating or promoting the AR Business or a Clinic, you must promptly notify us and give
us all necessary information about the new process or improvement, without compensation. You and your
owners agree that any of these concepts, processes or improvements will become our property, and we may
use or disclose them to other area representatives and franchisees, as we determine appropriate.

ITEM 15. OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF THE
FRANCHISE BUSINESS

You must at all times faithfully, honestly and diligently perform your obligations under the AR

Agreement, continuously exert your best efforts to promote and enhance your AR Business and not engage
in any other business or activity that may result in a conflict of interest between your obligations as our
Area Representative and your duties to provide services to a Franchisee.
The AR Business must at all times be under your direct supervision or under the direct supervision of a
principal non-Entity owner that we have approved (the “Managing Owner”). The Managing Owner must
complete to our satisfaction the initial training program and maintain at least a 15% ownership interest in
the AR Business.

We also require each of your Owners holding 15% or more of the legal or beneficial ownership
interests in the AR Business (and may require, in our sole discretion, any Owners holding less than 15% of
the legal or beneficial ownership interests in the franchise) to personally guarantee your obligations to us
under the AR Agreement, and we may also require such person’s spouse to enter into the Owner’s Guaranty
as well. The guarantees will be in the form of the Owner’s Guaranty attached as Appendix C to Exhibit B
to this Disclosure Document.
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We have the right to require you to obtain covenants against the use and disclosure of any
confidential information from your Owners (and any member of their immediate families or households),
officers, directors, executives, managers or members of the professional staff and employees of your AR
Business who have received or will have access to our training or confidential information. Additionally,
we have the right to require you to obtain non-compete covenants from your owners (and any member of
their immediate families or households) and any officers, directors, or executives of your AR Business. All
of the required covenants must be in substantially the form of Nondisclosure and Noncompetition
Agreement attached as Appendix D to Exhibit B to this Disclosure Document. We will be a third-party
beneficiary with the right to enforce the covenants contained in such agreements.

ITEM16. RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

Our System Standards allow us to regulate the sales and marketing activities you engage in and the
services your AR Business is required or authorized to offer. We may periodically modify the System
Standards which may require you to invest additional capital in your AR Business and/or incur higher
operating costs.

You and the Franchises within your territory must sell or offer for sale only such Products as have
been expressly approved for sale by us in writing; must sell or offer for sale all required Products specified
by us; must not deviate from our standards and specifications without our prior written consent; and must
stop selling and offering for sale any Products which we may, in our discretion, disapprove in writing at
any time. We have the right to change the types of authorized Products, and there are no limits on our right
to make changes.

For a description of your restrictions on some purchases, see Item 8 of this Disclosure Document.

The System may be supplemented, improved, and otherwise modified at any time by us. You must
comply with all of our reasonable requirements in that regard, including offering and selling new or
different products or services as specified by us.

Except as described above, you are not restricted by the AR Agreement, or any other practice or
custom with respect to the Products which you may offer. There are no restrictions with respect to the
customers whom you may solicit, with the exception of purposefully soliciting patients from another Relive
Clinic.

You must actively and continuously market and promote through advertising (or otherwise as we
direct) Franchises and solicit Prospects in your Territory according to an annual plan and budget that you
develop and submit for our approval no later than October 31 for the upcoming year. You are responsible
for advertising for, recruiting, soliciting and screening prospects for Franchises within the Territory
according to the standards, policies and procedures we develop and announce from time to time which also
may be specified in the AR Manuals. You will bear all costs of soliciting Prospects and developing
Prospects into Clinics operators including all phone, office, administrative, personnel, staffing, advertising,
marketing, collateral and other recruiting costs and expenses according to the guidelines we specify in the
AR Manuals.

Any media advertising or direct mail marketing that you conduct must be predominantly focused
within your Territory unless we agree otherwise. There are no territorial restrictions from accepting
business from Prospects that reside or work or are otherwise based outside of your Territory if these
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Prospects contact you, but we reserve the right to implement rules and restrictions regarding soliciting such
customers in the future in our AR Manuals or otherwise in writing.

You must provide the ongoing support services that we specify, on our behalf, to Franchisees within
your Territory. These support services generally fall into six critical support areas: (i) sales, (ii) operations,
(iil) medical operations, (iv) training/development, (v) marketing, and (vi) franchisee
management/leadership, although we may revise and/or expand these categories from time to time, in our
sole discretion.

You must: (i) at all times give prompt, courteous and efficient service to Franchisees consistent
with the standards we specify in the AR Manuals or otherwise; (ii) adhere to the highest standards of
honesty, integrity, fair dealing and ethical conduct in all dealings with the Franchisees, Prospects, us, and
the public; (iii) not favor one or more Franchisees over other Franchisees within the Territory; and (iv) not
enter into any relationships with Franchisees in the Territory or others that may result in a conflict of
interest between your obligations as our Area Representative and your duties to provide services to a
Franchisee.

Y ou may not solicit or accept rebates or other benefits or consideration from any vendor. You must
disclose to us any and all income, fees, monies earned, and any other type of remuneration, compensation
or consideration you or your affiliates receive by, directly or indirectly, selling, providing, brokering, or
assisting in the sale of goods or services to Franchisees (an “Ancillary Activity”) in connection with your
AR Business, (including real estate commissions), but excluding anything we pay to you. You will not
engage in any Ancillary Activities, or receive any consideration for doing so, unless and until you have
notified us and we have approved such activity. You will not engage in any such Ancillary Activity that
we have not approved in writing. You must also disclose to us on a quarterly basis the information we
request concerning the earnings you or your Affiliates receive from Ancillary Activities.

Y ou may not offer or sell franchises or perform services for or in connection with any business or
organization involving:

6)] (a) any med spa or medical Clinic offering any of the following services or services
alike: Hormone Optimization Therapy, various Vitamin infusions, Vitamin booster shots, Ozone
Therapy, various Med Spa services, laser treatments, and medical aesthetics (b) an online or
telemedicine program promoting services related to the above, or (c) one or more similar facilities
or businesses promoting health and wellness to the public through the medical services listed above
or services alike;

(i1) any Entity that grants franchises or licenses for any of the businesses described in
numeral

(i)

(iii) any area representative, franchise broker, business broker, or the like for any of
the businesses described in numeral (i); or

(iv) any business in which Confidential Information could be used to the disadvantage
of us, our Affiliates, or other Relive franchisees (each, a “Competitive Business”).
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ITEM 17. RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION
THE FRANCHISE RELATIONSHIP

The following table lists certain important provisions of the AR Agreement and related agreements.
You should read these provisions in the agreements attached to this Franchise Disclosure Document.
You should refer to any state-specific addenda attached to this Franchise Disclosure Document for
exceptions to this Item 17.

Provision Section in the AR Summary
Agreement
a. Length of the § 2(a) Approximately ten years beginning on
franchise term the effective date of the AR Agreement

and ending on the last day of the tenth
Development Year, unless you are signing
the AR Agreement in connection with a
transfer, in which case you will receive
the remaining term under the transferee’s
agreement with us. A “Development
Year” is a calendar year, except the first
and last Development Year will be
specified in each AR Agreement.

b. Renewal or § 2(b) No right to enter into a successor term,
extension of the unless you meet the conditions below in
term (c.) and either (i) we are required to offer

you a successor term by applicable laws
or (ii) you signed your AR Agreement
pursuant to a transfer and the previous
area representative agreement was in its
initial term and provided for a successor
term. If you meet these requirements, you
can enter into a successor license for one
additional consecutive term of ten years.

c. Requirements for § 2(b) Conditions include, among others: you
you to renew or must give six months’ notice, have
extend provided requested information and meet

current criteria, have substantially
complied with and not be in breach under
agreements with us or our affiliates, agree
to a redefinition of the

Territory, agree to a revised Development
Schedule, pay a successor license fee,
complete refresher training, correct any
deficiencies, and sign current AR
Agreement (which may be materially
different from the form attached to this
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Provision Section in the AR Summary
Agreement
Disclosure Document) and general
release.
d. Termination by you §15(a) You can terminate only if we fail to cure a

default under the AR Agreement within
30 days after you give us written notice
or, if the breach cannot be cured within 30
days, we provide you with reasonable
evidence of our

effort to correct such breach within a
reasonable time period.

e. Termination by us
without cause

None

f. Termination by us
with cause

§§ 15(b)-(c)

We can terminate only if you default or if
certain events (described in (g) and (h)
below) occur. In some instances, you will
have an opportunity to cure the default.
Under the U.S. Bankruptcy Code, we may
be unable to terminate the agreement
merely because you make a bankruptcy
filing.

g. “Cause” defined § 15(b) You have ten days to cure the non-
defaults that can payment of any amounts owed to us or
be cured omitted reports; five days to procure
required insurance; and 30 days to cure a
failure to comply with any other provision
of the AR Agreement not described above
or in (h) below.
h. “Cause” defined § 15(b) Non-curable defaults include, among

defaults that
cannot be cured

others, you (or your Owners): (i) make
misrepresentations or omissions to us; (ii)
fail to complete to our satisfaction any
required training; (iii) fail to timely open
the Pilot Studio or the Pilot Studio closes;
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Provision

Section in the AR
Agreement

Summary

(iv) fail to meet deadlines in the
Development Schedule; (v) abandon or
fail to operate the business; (vi) make an
unauthorized transfer; (vii) are convicted
of a crime or engage in activities that will
have an adverse effect; (viii) improperly
disclose, misuse, or misappropriate
Confidential Information; (ix) violate any
laws and fail to correct noncompliance;
(x) are restricted from selling franchises;
(xi1) make unauthorized financial
performance representations; (xii)
impossible or impractical to sell
franchises; (xiii) give preferential
treatment to Franchisees; (xiv) solicit or
accept rebates or benefits from a vendor;
(xv) have 25% or more of the Franchised
Studios in your Territory that are not
compliant with System Standards; (xvi)
fail to attend 3 or more required meetings,
trade shows and/or conventions during
any 36-month period; (xvii) encourage,
facilitate, assist, or allow a Franchisee to
sign a lease without our approval; (xviii)
failure to consistently communicate with
us or the Franchisees in your Territory
and to provide copies of all
correspondence for our files; (xix) make,
or authorize others to make, any changes
to the Documentation; (xx) fail to submit
required reports; (xxi) fail to maintain
insurance; (xxii) fail to pay taxes when
due; (xxiii) commit three defaults within
any 12 months; (xxiv) repeatedly fail to
timely pay vendors or default under
material agreement; (xxv) make any
changes, additions to or deletions from
our current form of franchise agreement
and any ancillary documents; (xxvi)
commit a breach under any franchise
agreement or other agreement between
you and your Owners or affiliates and us
or our affiliates and do not cure such
breach within the applicable cure period,
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Provision

Section in the AR
Agreement

Summary

regardless of whether we or our affiliates
in fact terminate such franchise or other
agreement; or (xxvii) you become
insolvent or are involved in bankruptcy
proceedings.

i. Your obligations
on termination/
nonrenewal

§ 16

Obligations include, among others: you
must cease operating the AR Business;
cease using the Marks and System;
completely de-identify the business;
cancel or transfer telephone number, post
office boxes, domain names, social media
accounts, and directory listings; pay all
amounts due to us or our affiliates; return
all AR Manuals, software, records and
other proprietary materials; and comply
with confidentiality requirements and
post-term restrictive covenants.

j- Assignment of
contract by us

§ 10(a)

No restriction on right to transfer

k. “Transfer” by
youdefined

§ 10(b)

Includes transfer of the AR Agreement,
any interest in the AR Agreement, the
license to use the System and the Marks,
the AR Business or substantially all of the
assets of the AR Business, or an interest
in the ownership of the Studio (if you are
an Entity).

1. Our approval of
transfer by you

§ 10(b)

We must approve transfers

m. Conditions for
our approval of
transfer

§ 10(c)

Conditions include, among others: you
must pay all amounts due to us or our
affiliates, not otherwise be in default,
submit all required reports, sign a general
release, pay a transfer fee, provide loan
and financing documents, and comply
with post-term obligations. Transferee
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Provision

Section in the AR
Agreement

Summary

must meet our criteria, assume all
obligations, pay an acceptable purchase
price, successfully complete training, and
sign our then-current form of AR
Agreement.

n. Our right of first
refusal to acquire
your Franchised
Outlet

§ 10(e)

You must submit a copy of a bona fide,
signed written offer from a responsible
and fully disclosed purchaser, which
includes the purchase price, payment
terms, terms of assumption of liabilities
and all other material terms. Within 30
days, we may purchase your AR Business
and AR Agreement on the same terms and
conditions, except that we may: (i)
substitute cash for any form of payment;
(ii) our credit will be deemed equal to that
of any proposed purchaser; and (iii) we
have no less than 90 days to prepare for
closing. If we do not exercise our right of
first refusal you may complete the
transfer. If the transfer is not completed
within 90 days of our receipt of the offer
or if there is a material change in the
terms, we will again have the right of first
refusal.

0. Our option to
purchase your
Outlet

§10(e)

Not Applicable

p- Death or disability

Upon death or disability, your (or your
Owner’s) interest must be transferred to
someone approved by us within a
reasonable time (not to exceed 6 months).
Such transfers are subject to the same
terms and conditions as inter vivos
transfers. You must appoint a manager
within 30 days.
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Provision

Section in the AR
Agreement

Summary

g- Non-competition
covenants during
the term of the
franchise

§ 14(b)

You and your Owners may not, directly or
indirectly: (a) own, manage, engage in, be
employed by, advise, make loans to, act
as lessor to, otherwise support (other than
as a customer), or have any other interest
in any Competitive Business; (b) interfere
with our, our affiliates’, or any other AR
Business or Studio owner’s relationships
with any vendors or suppliers; (c) direct,
or attempt to direct, any business or
customer of us, our affiliates,

or any AR Business or Studio to any
competitor; or (d) do or perform any act
injurious or prejudicial to the goodwill
associated with the Marks and the
System.

r. Non-competition
covenants after the
franchise is
terminated or
expires

§ 14(c)

For a period of two years after the
termination, expiration, or transfer of
your AR Agreement, you and your
Owners must not, directly or indirectly:
(a) own, manage, engage in, be employed
by, advise, make loans to, provide
services to, act as lessor to, otherwise
support (other than as a customer), or
have any other interest in any a
Competitive Business located or operating
within your Territory, a 10-mile radius of
the Territory, or a 10-mile radius of any
Studio in operation or under development;
(b) interfere with our, our affiliates’, or
any other AR Business or Studio owner’s
relationships with any vendors or
suppliers; (c) direct, or attempt to direct,
any business or customer of the AR
Business or Studio to any competitor; (d)
provide or market any products or
services to our Franchisees or other Area
Representatives; or (e) perform any act
injurious or prejudicial to the goodwill
associated with the Marks and the
System.

s. Modification of the
agreement

§ 18(b)

Y ou must comply with AR Manuals as
amended. AR Agreement may not be
modified unless mutually agreed to in
writing.
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Provision Section in the AR Summary
Agreement

t. Integration/merger § 18(a) Only the terms of the AR Agreement are

clause binding (subject to applicable state law).
Any representations or promises outside
of the Disclosure Document and AR
Agreement may not be enforceable.
Notwithstanding the foregoing, nothing in
any agreement is intended to disclaim the
express representations made in this
Disclosure Document, its exhibits, and
amendments. No statement, questionnaire,
or acknowledgment signed or agreed to
by a franchisee in connection with the
commencement of the franchise
relationship shall have the effect of (i)
waiving any claims under any applicable
state franchise law, including fraud in the
inducement, or (ii) disclaiming reliance
on any statement made by any franchisor,
franchise seller, or other person acting on
behalf of the franchisor. This provision
supersedes any other term of any
document executed in connection with the
franchise.

u. Dispute resolution §20 To be conducted in Stuart, Florida. All
by arbitration or disputes must be submitted to binding
mediation arbitration under the rules of the

American Arbitration Association.

v. Choice of forum §§ 20 (a) and (e) Stuart, Florida (subject to applicable state
law)

w. Choice of law § 20(f) Florida (subject to applicable state law)

ITEM 18. PUBLIC FIGURES

We do not presently use any public figures to promote our franchise.

ITEM 19. FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for
the information, and if the information is included in the disclosure document. Financial performance
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the
actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the
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information provided in this Item 19, for example, by providing information about possible performance at
a particular location or under particular circumstances.

We do not make any representations about a franchisee’s future financial performance or the past
financial performance of company-owned or franchised outlets. We also do not authorize our employees
or representatives to make any such representations either orally or in writing. If you are purchasing an
existing outlet, however, we may provide you with the actual records of that outlet. If you receive any other
financial performance information or projections of your future income, you should report it to our Chief
Legal Officer, Margaret Lai, Esq., Relive HQ, 838 SW Federal Highway, Stuart, Florida 34994, (772) 631-
7266, the Federal Trade Commission, and the appropriate state regulatory agencies.

ITEM 20. OUTLETS AND FRANCHISEE* INFORMATION

*Franchisee means Area Representative for the purposes of these tables in Item 20
Table No. 1 Systemwide Outlet Summary For Years 2020-2022

Outlet Type Year Outlets at the Outlets at the Net
Start of the End of the Change
Year Year
2020 0 0 0
Franchised 2021 0 0 0
2022 0 1 1
2020 0 0 0
Company-
0
Owned® 2021 0 0
2022 0 0 0
2020 0 0 0
Total Outlets 2021 0 0 0
2022 0 1 1
Table No. 2
Transfers of Outlets from Franchisees to New Owners (other than the Franchisor)
For Years 2020 to 2022
State Year Number of Transfers
2020
Total 2021
2022
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Table No. 3
Status of Franchised Outlets

For Years 2020 to 2022
State Year Outlets| Outlets | Termi- Non- Reacquired Ceased Outlets at End
at Opened | nations | Renewals |by Operations of the
Start Franchisor Other Year @
of Reasons
Year
2020 0 0 0 0 0 0 0
FL 2021 0 0 0 0 0 0 0
2022 0 1 0 0 0 0 1
2020 0 0 0 0 0 0 0
TOTAL 2021 0 0 0 0 0 0 0
2022 0 1 0 0 0 0 1
Table No. 4
Status of Company-Owned Outlets
For Years 2020 to 2022
State Year Outlets Outlets Outlets Outlets Outlets Outlets at End of
at Opened | Reacquired Closed or Sold to the Year”
Start From Otherwise Franchisee
of the Franchisee Terminated
Year
2020 0 0 0 0 0
Total 2021 0 0 0 0 0
2022 0
Table No. 5
Projected Openings as of December 31, 2022
Franchise Projected New Projected New
State Agreements Signed | Franchised Outlet In Company-Owned
But Outlet Not The Next Fiscal Year Outlet In The Next
Opened Year
Colorado 1 0 0
Connecticut 1 0 0
District of Columbia 1 0 0
Florida 1 0 0
Georgia 1 0 0
Maryland 1 0 0
Minnesota 0 1 0
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Franchise Projected New Projected New
State Agreements Signed | Franchised Outlet In Company-Owned
But Outlet Not The Next Fiscal Year Outlet In The Next
Opened Year

Ohio 0 1 0
New Jersey 1 0 0
New York 1 1 0
North Carolina 1 0 0
South Carolina 1 0 0
Tennessee 1 0 0
Virginia 1 0 0
Total 12 3 0

NOTES TO TABLES NO. 1 - 4:

M The numbers for 2020-2022 are as of December 31 of each year. States not listed had no AR
Business during 2020-2022.

@ If multiple events occurred affecting any AR Business, the table shows the event that occurred last
in time.

* Ifyou buy this franchise, your contact information may be disclosed to other buyers when you leave
the franchise system.

* No area representatives have signed a confidentiality clause in an AR Agreement, settlement, or other
contract within the last three years that would restrict their ability to speak openly about their
experience with us.

A list of all current Area Representatives is attached to this Disclosure Document as EXHIBIT “F”,
including their names and the addresses and telephone numbers of their outlets as of December 31, 2022.
In addition, EXHIBIT “G” lists the name, city and state, and the current business telephone number (or, if
unknown, the last known home telephone number) of every franchisee who had an outlet terminated,
canceled, not renewed, or otherwise voluntarily or involuntarily ceased to do business under the franchise
agreement during our most recently completed fiscal year or who has not communicated with us within 10
weeks of the issuance date of this Disclosure Document. If you buy this franchise, your contact
information may be disclosed to other buyers when you leave the franchise system.

We are not aware of any franchisee association regardless of whether they use our marks.

ITEM 21. FINANCIAL STATEMENTS

Attached to this Disclosure Documents as Exhibit C are the following financial statements:

The balance sheet as of December 31, 2022, December 31, 2021, and December 31, 2020 and
statements of operations and members’ equity, and cash flows for the years ended December 31, 2022,
December 31, 2021, and December 31, 2020, all of which have been audited by an independent auditor
using generally accepted United States auditing standards.
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An unaudited interim balance sheet as of September 30, 2023, and statements of profit & loss,
members’ equity, and cash flows for the fiscal quarter ended September 30, 2023. THESE INTERIM
FINANCIAL STATEMENTS ARE PREPARED WITHOUT AN AUDIT. PROSPECTIVE
FRANCHISEES OR SELLERS OF FRANCHISES SHOULD BE ADVISED THAT NO CERTIFIED
PUBLIC ACCOUNTANT HAS AUDITED THESE FIGURES OR EXPRESSED HIS/HER OPINION
WITH REGARD TO THE CONTENT OR FORM.

ITEM 22. CONTRACTS

The following agreements are included in this disclosure document:

Exhibit B Area Representative Agreement

The following documents are attached to the AR Agreement as exhibits: Guaranty and Assumption
of Obligations.

ITEM 23. RECEIPT

The last two pages of this disclosure document are detachable receipt pages. Please sign and date each of
them as of the date you received this disclosure document, return one copy to us and retain the other for
your records.
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EXHIBIT A -- LIST OF STATE AGENCIES/AGENTS FOR SERVICE OF PROCESS

AGENTS FOR SERVICE OF PROCESS

We intend to register this disclosure document as a “franchise” in some or all of the following states, if
required by the applicable state law. If and when we pursue franchise registration (or otherwise comply with the
franchise investment laws) in these states, we will designate the following state offices or officials as our agents for

service of process in these states:

CALIFORNIA

California Commissioner of Department of Financial
Protection & Innovation

320 West Fourth Street, Suite 750

Los Angeles, California 90013-2344

(213) 576-7500
Toll Free: (866) 275-2677

NEW YORK

Attention: New York Secretary of State
New York Department of State

One Commerce Plaza,

99 Washington Avenue, 6th Floor
Albany, NY 12231-0001

(518) 473-2492

HAWAII

Commissioner of Securities of the State of Hawaii
Department of Commerce & Consumer Affairs
Business Registration Division

Securities Compliance Branch

335 Merchant Street, Room 203

Honolulu, Hawaii 96813

(808) 586-2722

NORTH DAKOTA

North Dakota Securities Commissioner
600 Boulevard Avenue, State Capitol
Fifth Floor

Bismarck, North Dakota 58505-0510
(701) 328-4712

ILLINOIS

[llinois Attorney General
500 South Second Street
Springfield, Illinois 62706
(217) 782-4465

RHODE ISLAND

Director of Department of Business Regulation
Department of Business Regulation

Securities Division

Bldg. 69, First Floor, John O. Pastore Center
1511 Pontiac Avenue

Cranston, Rhode Island 02920

(401) 462-9527

INDIANA

Indiana Secretary of State
201 State House
Indianapolis, Indiana 46204
(317) 232-6681

SOUTH DAKOTA
Division of Insurance
Securities Regulation 124
S. Euclid, Suite 104

Pierre, South Dakota 57501
(605) 773-4823

MARYLAND

Maryland Securities Commissioner
200 St. Paul Place

Baltimore, Maryland 21202-2020
(410) 576-6360

VIRGINIA

Clerk of the State Corporation Commission
1300 East Main Street

Richmond, Virginia 23219

(804) 371-9733

MICHIGAN

Dept. of Energy, Labor, & Economic Growth
Corporations Division

P.O. Box 30054

Lansing, Michigan 48909

7150 Harris Drive

Lansing, Michigan 48909

(517) 373-7117

WASHINGTON

Director of Department of Financial Institutions
Securities Division — 3™ Floor

150 Israel Road, S.W. Tumwater,

Washington 98501

(360) 902-8760

MINNESOTA
Commissioner of Commerce
85 7t Place East, Suite 280
St. Paul, Minnesota 55101
(651) 539-1600

WISCONSIN

Wisconsin Commissioner of Securities
Department of Financial Institutions
Division of Securities

201 W. Washington Ave., Suite 300,
Madison, WI 53703

(608) 261-9555




ATTACHMENT A TO THE FRANCHISE DISCLOSURE DOCUMENT

LIST OF STATE ADMINISTRATORS

We intend to register this disclosure document as a “franchise” in some or all of the following states, if
required by the applicable state laws. If and when we pursue franchise registration (or otherwise comply with the
franchise investment laws) in these states, the following are the state administrators responsible for the review,

registration, and oversight of franchises in these states:

CALIFORNIA

California Department of Financial Protection &
Innovation

320 West Fourth Street, Suite 750

Los Angeles, California 90013-2344

(213) 876-7500
Toll Free: (866) 275-2677

NEW YORK

New York State Department of Law
Investor Protection Bureau

28 Liberty Street, 21% Floor

New York, NY 10005

(212) 416-8222 Phone

HAWAII

Commissioner of Securities of the State of Hawaii
Department of Commerce & Consumer Affairs
Business Registration Division

Securities Compliance Branch

335 Merchant Street, Room 203

Honolulu, Hawaii 96813

(808) 586-2722

NORTH DAKOTA

North Dakota Securities Department

600 Boulevard Avenue, State Capitol
Fifth Floor, Dept. 414

Bismarck, North Dakota 58505-0510
(701) 328-4712

ILLINOIS

[llinois Office of the Attorney General
Franchise Bureau

500 South Second Street

Springfield, Illinois 62706

(217) 782-4465

RHODE ISLAND

Department of Business Regulation
Securities Division

Bldg. 69, First Floor

John O. Pastore Center

1511 Pontiac Avenue

Cranston, Rhode Island 02920
(401) 462-9527

INDIANA

Secretary of State

Franchise Section

302 West Washington, Room E-111
Indianapolis, Indiana 46204

(317) 232-6681

SOUTH DAKOTA
Division of Insurance
Securities Regulation
124 S. Euclid, Suite
104

Pierre, South Dakota
57501 (605) 773-4823

MARYLAND

Office of the Attorney General
Securities Division

200 St. Paul Place

Baltimore, Maryland 21202-2020
(410) 576-6360

VIRGINIA

Director, Securities and Retail Franchising Div.
State Corporation Commission

1300 East Main Street

Richmond, Virginia 23219

(804) 371-9051

MICHIGAN

G. Mennen Williams Building, 7th Floor
525 W. Ottawa St.

P.O. Box 30212

WASHINGTON

Department of Financial Institutions
Securities Division — 3™ Floor

150 Israel Road, S.W.

Commissioner of Commerce
Department of Commerce
85 7t Place East, Suite 280
St. Paul, Minnesota 55101
(651) 539-1600

Lansing, MI 48909 Tumwater, Washington 98501
(517) 373-7117 (360) 902-8760
MINNESOTA WISCONSIN

Office of the Commissioner of Securities
201 W. Washington Ave., Suite 300
Madison, WI 53703

(608) 261-9555
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AREA REPRESENTATIVE AGREEMENT

THIS AREA REPRESENTATIVE AGREEMENT (“Agreement”) is made and entered into as of the date
set forth on Appendix A of this Agreement (the “Effective Date”) (Appendix A and all appendices and
schedules attached to this Agreement are hereby incorporated by this reference) by and between Relive
Franchise, LLC, a Florida limited liability company whose principal business address is 838 SW Federal
Highway, Stuart, FL 34994 (“we,” “us,” or “our”), and the person or Entity identified on Appendix A as
the Area Representative (“you” or “your”).

Relive owns, and has expended a considerable amount of time, skill, effort and money to develop, a unique
and distinctive proprietary system (“System”) relating to the development, establishment and operation of
community medical clinic businesses (“Relive Businesses” and “Clinics”), which various services in the
support of anti-aging, to include vitamin infusions/hydration, vitamin booster shots, ozone therapy, HRT
regimen, regenerative medicine, cryotherapy, Med Spa services and aesthetics. The System is used for
developing and operating Relive area representative businesses that assist in developing, operating, selling,
and supporting Clinics (as defined below) (“AR Businesses™).

The distinguishing characteristics of the System include, without limitation, uniform and distinctive
building designs, interior and exterior layout and trade dress; standards and specifications for equipment,
equipment layouts and supplies; operating procedures; and cost controls, recordkeeping and reporting,
personnel management, purchasing, sales, promotion and advertising. Relive may change, improve and
further develop the System and its components from time to time.

Relive Franchising LLC (“Relive”), a Florida limited liability company owns all right, title and interest in
the names “Relive®”, “Relive Health” and the other names, trademarks, service marks, logos, insignias,
slogans, emblems, symbols and designs (collectively, “Marks”) used in connection with the operation of
Relive Businesses.

Relive identifies the System by means of certain Marks that Relive has designated, or may in the future
designate, for use with the System. Relive may modify the Marks to be used with the System from time to
time.

Relive continues to develop, use and control the use of the Marks in order to identify to the public the source
of products and services marketed under the Marks and the System and to represent the System’s high
standards of quality, appearance and service.

As used in this Agreement, “Affiliate” as used with respect to you or us, means any entity directly or
indirectly owned or controlled by, under common control with, or owning or controlling, you or us (as
applicable). For purposes of this definition, “control” of an entity means ownership or control of a majority
of the voting ownership of the entity or any combination of voting ownership and/or one or more agreements
that together afford control of the management and policies of such entity.

The high quality of standard Clinics operating under the System and the Marks are referred to as “Clinics,”
and include (i) Clinics owned and operated by us or our Affiliates (“Company Owned Clinics”), and (ii)
Clinics owned and operated by third-party franchisees, which might include your Affiliates (“Franchised
Clinics”).

We have developed a franchise program in which we offer, in our sole discretion, qualified third parties

(“Franchisees”) the opportunity to enter into a franchise agreement (including all related exhibits, riders,
addenda, amendments and guarantees) with us (“Franchise Agreement”) in which we grant the Franchisee
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the right to establish and operate a Franchised Clinic using the Marks and the System (a “Franchise”). You
wish to establish and operate an AR Business in the territory described in Appendix A (the “Territory”)
in which you, as a Relive area representative (“Area Representative”), will have the right to use the Marks
and the System in the Territory solely to recruit and screen individuals interested in purchasing Franchises
from us (“Prospects”) for the development and operation of Franchised Clinics in the Territory and to
assist us in providing certain support and services to Franchisees located in your Territory. We are willing
to grant to you a license to establish and operate the AR Business on the terms and conditions of this
Agreement.

NOW, THEREFORE, for and in consideration of the foregoing promises and the covenants and
agreements contained herein, and for other good and valuable consideration, the receipt and sufficiency of
which are hereby acknowledged, the parties agree as follows:

1. GRANT OF FRANCHISE.

(a) Rights Granted. Upon the terms and conditions of this Agreement, we grant to
you a license (the “License”) to operate one AR Business in the Territory. Your License gives you
the following rights and obligations:

(i) to actively and continually solicit in the Territory Prospects to purchase
Franchises for the development and operation of Franchised Clinics to be located in the
Territory in compliance with the Development Schedule (as defined in Section 4(b)
(Development Schedule));

(i) to assist us in providing the support and supervisory services specified in
Section 6 (Training) and Section 7 (Service Obligations) to Franchised Clinics in your
Territory; and

(iii) to use the Marks and the System solely in connection with the rights
described in clauses (a) and (b) above.

You have no right under this Agreement to: (i) develop, own or operate a Franchised Clinic, (ii) enter into
Franchise Agreements or sublicense the Marks or the System to any other person or entity, (iii) use the
Marks or the System for any purpose other than as described herein at any location or in any manner outside
of the Territory, or (iv) to use the Marks or the System in any wholesale, e-commerce, or other channel of
distribution. You hereby accept the License and agree to operate the AR Business according to the
provisions of this Agreement for the entire Term, as defined in Section 2(a) (Term).

(b) Limited Territorial Protection. Except as provided in this Section 1(b), as long
as you are in compliance with this Agreement, we and our Affiliates will not license a third party
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