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Financial 200 Ameriprise Financial Center
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Telephone: (612) 671-3131

www.ameriprise.com
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The Independent Advisor will operate a business that offers brokerage services, financial planning, investment
advice and consulting services, brokerage services, securities products and other related products and services
under the “Ameriprise Financial Services, LLC” name and logo.

The total investment necessary to begin operation of an Ameriprise Financial Services, LLC Independent Advisor
Business franchise is $12,028.50 to $132,704.50. This includes $1,500 to $6,500 that must be paid to the
franchisor or its affiliates.

This disclosure document summarizes certain provisions of your franchise agreement and other information in
plain English. Read this disclosure document and all accompanying agreements carefully. You must receive this
disclosure document at least 14 calendar days before you sign a binding agreement with, or make any payment
to, the franchisor or an affiliate in connection with the proposed franchise sale. Note, however, that no
governmental agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for you. To discuss
the availability of disclosures in different formats, contact the Franchise Operations Department at 960 Ameriprise
Financial Center, Minneapolis, Minnesota 55474, 612-671-5262, and at ufocandfddquestions@ampf.com.

The terms of your contract will govern your franchise relationship. Don’t rely on this disclosure document alone to
understand your contract. Read all of your contract carefully. Show your contract and this disclosure document to
an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you make up
your mind. More information on franchising, such as “A Consumer’s Guide to Buying a Franchise,” which can help
you understand how to use this disclosure document, is available from the Federal Trade Commission (“FTC”).
You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue, NW,
Washington, DC 20580. You can also visit the FTC’s home page at www.ftc.gov for additional information. Call
your state agency or visit your public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.
Issuance Date: March 26, 2024
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find
more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

ltem 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
and contact information in Item 20 or Exhibit J.

How much will | need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Iltem 7
lists the initial investment to open. Item 8
describes the suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

ltem 21 or Exhibit N includes financial
statements. Review these statements carefully.

Is the franchise system stable,
growing or shrinking?

ltem 20 summarizes the recent history of the
number of company-owned and franchised
outlets.

Will my business be the only
Ameriprise Financial Services,
LLC Independent Financial
Advisor Business in my area?

ltem 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete
with you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or
its management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be an Ameriprise
Financial Services, LLC
Independent Financial Advisor
Business franchisee?

Item 20 or Exhibits J and K list current and former
franchisees. You can contact them to ask about
their experiences.

What else should | know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this
franchise opportunity. See the Table of Contents.
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What You Need to Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even if
you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change its
manuals and business model without your consent. These changes may require you to make
additional investments in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited group
of suppliers the franchisor designates. These items may be more expensive than similar items
you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a similar
business during the term of the franchise. There are usually other restrictions. Some examples
may include controlling your location, how you market, what you sell, your access to customers
and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may have
to sign a new agreement with different terms and conditions in order to continue to operate your
franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a similar
business after your franchise ends even if you still have obligations to your landlord or other
creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register before
offering or selling franchises in the state. Registration does not mean that the state recommends
the franchise or has verified the information in this document. To find out if your state has a
registration requirement, or to contact your state, use the agency information in Exhibit B.

Your state also may have laws that require special disclosures or amendments be made to your
franchise agreement. If so, you should check the State Specific Addenda. See the Table of
Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

Out-Of-State Dispute Resolution. The franchise agreement requires you to resolve disputes
with the franchisor by mediation, arbitration and/or litigation only in Minnesota. Out-of-state
mediation, arbitration or litigation may force you to accept a less favorable settlement for

disputes. It may also cost more to mediate, arbitrate or litigate with the franchisor in Minnesota
than in your own state.

Certain states may require other risks to be highlighted. Check the State Specific Addenda to
see whether your state requires other risks to be highlighted.
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MICHIGAN COVER PAGE

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE SOMETIMES
IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS ARE IN THESE
FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE ENFORCED AGAINST
YOU:

(A)
(B)

(C)

(D)

(G)

A prohibition on the right of a franchisee to join an association of franchisees.

A requirement that a franchisee assent to a release, assignment, novation, waiver, or estoppel
which deprives a franchisee of rights and protections provided in this act. This shall not preclude a
franchisee, after entering into a franchise agreement, from settling any and all claims.

A provision that permits a franchisor to terminate a franchise prior to the expiration of its term except
for good cause. Good cause shall include the failure of the franchisee to comply with any lawful
provision of the franchise agreement and to cure such failure after being given written notice thereof
and a reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

A provision that permits a franchisor to refuse to renew a franchise without fairly compensating the
franchisee by repurchase or other means for the fair market value at the time of expiration of the
franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized materials which
have no value to the franchisor and inventory, supplies, equipment, fixtures, and furnishings not
reasonably required in the conduct of the franchise business are not subject to compensation. This
subsection applies only if: (i) the term of the franchise is less than 5 years; and (ii) the franchisee is
prohibited by the franchise or other agreement from continuing to conduct substantially the same
business under another trademark, service mark, trade name, logotype, advertising, or other
commercial symbol in the same area subsequent to the expiration of the franchise or the franchisee
does not receive at least 6 months advance notice of franchisor’s intent not to renew the franchise.

A provision that permits the franchisor to refuse to renew a franchise on terms generally available
to other franchisees of the same class or type under similar circumstances. This section does not
require a renewal provision.

A provision requiring that arbitration or litigation be conducted outside this state. This shall not
preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

A provision which permits a franchisor to refuse to permit a transfer of ownership of a franchise,
except for good cause. This subdivision does not prevent a franchisor from exercising a right of first
refusal to purchase the franchise. Good cause shall include, but is not limited to:

(1) The failure of the proposed transferee to meet the franchisor’s then current reasonable
qualifications or standards.

(2) The fact that the proposed transferee is a competitor of the franchisor or subfranchisor.

(3) The unwillingness of the proposed transferee to agree in writing to comply with all lawful
obligations.

(4) The failure of the franchisee or proposed transferee to pay any sums owing to the franchisor
or to cure any default in the franchise agreement existing at the time of the proposed transfer.

(H) A provision that requires the franchisee to resell to the franchisor items that are not uniquely

identified with the franchisor. This subdivision does not prohibit a provision that grants to a franchisor
a right of first refusal to purchase the assets of a franchise on the same terms and conditions as a
bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a
provision that grants the franchisor the right to acquire the assets of a franchise for the market or
appraised value of such assets if the franchisee has breached the lawful provisions of the franchise
agreement and has failed to cure the breach in the manner provided in subdivision (C).

(I) A provision which permits the franchisor to directly or indirectly convey, assign, or otherwise transfer
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its obligations to fulfill contractual obligations to the franchisee unless provision has been made for
providing the required contractual services.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE ATTORNEY
GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION OR ENDORSEMENT BY
THE ATTORNEY GENERAL.

A franchisor whose most recent financial statements are unaudited and which show a net worth of less
than $100,000.00 shall, at the request of a franchisee, arrange for the escrow of initial investment and
other funds paid by the franchisee until the obligations to provide real estate, improvements, equipment,
inventory, training, or other items included in the franchise offering are fulfilled. At the option of the
franchisor, a surety bond may be provided in place of escrow.

The escrow agent shall be a financial institution authorized to do business in this state. The escrow agent
may release to the franchisor those amounts of the escrowed funds applicable to a specific franchisee
upon presentation of an affidavit executed by the franchisee and an affidavit executed by the franchisor
stating that the franchisor has fulfilled its obligation to provide real estate, improvements, equipment,
inventory, training, or other items. This subsection does not prohibit a partial release of escrowed funds
upon receipt of affidavits of partial fulfilment of the franchisor’s obligation.

The name and address of the franchisor’s agent in this state authorized to receive service of process is
the Michigan Department of Commerce, Corporation and Securities Bureau, 2407 North Grand River
Avenue, Lansing, Michigan 48906.

Any questions regarding this notice should be directed to:

Department of Attorney General
Corporate Oversight Division
Franchise Section
PO Box 30213
Lansing, Michigan 48909

Note: Notwithstanding paragraph (F) above, we intend to, and you agree that, we and you will fully
enforce the provisions of the arbitration section of our agreements. We believe that paragraph (F) above
is unconstitutional and cannot preclude us from enforcing the arbitration provisions.
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ITEM 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisor

This disclosure document describes the franchise offered by Ameriprise Financial Services, LLC (“Ameriprise
Financial”, “Ameriprise”, “we” or “us”). We were formed as a Delaware corporation on June 14, 1971, and on
January 9, 2020, we converted to a Delaware limited liability company. We conduct our business under our
corporate name, the “Ameriprise” trademark, “Ameriprise Financial® registration mark and the “Ameriprise
Financial” logo. Our principal business address is 200 Ameriprise Financial Center, Minneapolis, Minnesota

55474.

We and our affiliates offer personalized financial products and services to help clients achieve their financial goals
through personal financial planning and advice. Over the years, we and our financial advisors have helped millions
of people invest and save billions of dollars for what is important to them. In today’s complex financial world, we
help our financial advisors serve clients by providing a clear vision of financial opportunities and pitfalls, a listening
ear and a steady voice. Through our ongoing relationship with clients, we and our financial advisors identify and
tailor solutions for clients’ specific needs. Our overall vision is to be the most sought-after financial planning and
services firm.

We and our affiliates offer a wide range of personalized financial services and product solutions to help meet
clients’ financial needs and objectives. These include: alternative investments, annuities and insurance, asset
management, brokerage, investment advisory services, mutual funds, REITS, retirement plans, trust services,
wealth management and other products and services. The financial products and services that we and our affiliates
offer are provided and marketed to clients nationwide through our and our affiliates’ employees, independent
contractors and third parties. We and our affiliates use direct marketing, local and national advertising, online
services, seminar presentations and telemarketing to market the financial products and services that we offer.

Prior to October 1, 2005, we were affiliated with American Express Company (“AEC”). On September 30, 2005,
AEC spun-off our direct parent, Ameriprise Financial, Inc., to the shareholders of AEC and it became an
independent public company with separate management. As an independent company, Ameriprise Financial, Inc.,
and its wholly owned subsidiary, Ameriprise Financial Services, LLC (formerly, Ameriprise Financial Services,
Inc.), are not affiliated with AEC or any affiliate of AEC.

In 1999, we began offering franchises for Ameriprise Financial, formerly American Express Financial Advisors Inc.,
independent financial advisor businesses. Other than the franchise described in this disclosure document, we do
not grant and have not granted franchises in any other line of business. We began contracting with non-franchised
independent contractors (“Independent Contractors”) who sell our financial products and services. We also
utilize non-franchised personal financial advisors that operate as employees (“Employees”). Employees are
eligible for commissions, are paid a draw amount and receive training on offering products and services to clients.
Employees operate under agreements with us (“Advisor Agreement”), of which the terms are different from those
described in this disclosure document. Prior to 1999, financial advisors were our Employees during their first year
and became Independent Contractors thereafter. Beginning in 1999, financial advisors had the choice to either
remain an Employee or become a franchisee (“Independent Advisor(s)’). At the end of 2023, we had
approximately 4,003 Independent Advisors and approximately 1,751 Employees nationwide. We also offer
Independent Advisors the opportunity to use non-franchised personnel financial advisors that operate as
employees or contractors of our Independent Advisors (“Associate Financial Advisors”). We began offering
Independent Advisors the opportunity to use Associate Financial Advisors in 2002, and at the end of 2023, there
were approximately 4,146 Associate Financial Advisors. Independent Advisors wishing to utilize an Associate
Financial Advisor must sign Addendum 4 to the Franchise Agreement. We also utilize corporate office staff
(“Corporate Staff”) to service clients online and/or over the telephone. In 2017, our affiliate acquired Investment
Professionals, Inc., a broker-dealer that provides investment services through relationships with banks, credit
unions and other financial institutions. Referred to as Ameriprise Financial Institutions Group (“AFIG”), this group
operates separately from our Independent Advisors, Employees and Corporate Staff. At the end of 2023, there
were approximately 325 AFIG advisors. AFIG advisors, Employees, Associate Financial Advisors and Corporate
Staff offer financial products and services that are similar to or the same as the products and services that will be
offered by the Independent Financial Advisor Business offered in this disclosure document. Independent Advisors
pay an Initial Fee and a monthly Association Fee, unlike AFIG advisors, Employees and Corporate Staff who pay
no such fees.

A list of our agents for service of process is attached to this disclosure document as Exhibit E.
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Our Parent and Affiliates

We are a wholly owned subsidiary of Ameriprise Financial, Inc., a Delaware corporation (“Parent”). We have 13
affiliates that may provide products and services to our franchisees and clients, each of which is a wholly-owned
subsidiary of the Parent or us: American Enterprise Investment Services Inc., which is a clearing broker for
brokerage transactions processed through brokerage accounts with us; Ameriprise Bank, FSB, which provides
deposit, lending and personal trust products and services; Ameriprise Captive Insurance Company, which is a risk
financing entity for Ameriprise Financial, Ameriprise Certificate Company, which offers investment certificates;
Ameriprise Trust Company and Ameriprise Capital Trusts |-V, which offer trust services to qualified plans;
Columbia Management Investment Advisers, LLC, which provides investment advice to institutional clients and
mutual funds; Columbia Management Investment Distributors, Inc., which serves as the principal underwriter and
distributor of the Columbia-branded suite of funds, serves as placement agent of private funds managed by
Columbia Management Investment Advisers, LLC, distributes Columbia Trust collective funds and offers
separately managed account strategies managed by Columbia Management Investment Advisers, LLC to wrap
program sponsors; Columbia Management Investment Services Corp., which is an SEC-registered transfer agent
for Columbia-branded funds, Ameriprise certificates and processes shareholder purchase and redemption
requests; RiverSource Distributors, Inc., which is a limited purpose broker-dealer that distributes variable life
insurance and variable annuities through us; RiverSource Life Insurance Company and RiverSource Life
Insurance Co. of New York, which are conventional life insurance companies offering fixed and variable annuities,
disability income insurance, fixed and variable life insurance and long-term care insurance; and Threadneedle
International Limited and Columbia Wanger Asset Management, LLC, which advise and sub-advise institutional
clients and mutual funds.

A list of our affiliates and their respective business addresses is attached to this disclosure document as Exhibit
C. Except as specified above, our predecessors and affiliates have not in the past offered franchises in this or any
other line of business.

The Franchise Offered

We have developed and own a distinctive system that offers, through financial advisors, brokerage services,
financial planning, insurance products, investment advice and consulting services, lending services, securities
products, tax planning services and other related products and services provided or procured through us, our
affiliates and/or third parties (collectively, “Products & Services”) to individuals and/or business owners
(“System”). The distinguishing characteristics of the System include: nearly 130 years of history in financial
services; distinctive products and services; a high level of regulatory and securities compliance; the highest
standards of customer service and quality advice, including financial planning; administration procedures providing
for superior customer service and management control, including consolidated statements; orientation programs;
advertising and promotional programs; and direct marketing, telemarketing and online services directed to clients;
all of which may be changed, improved and further developed by us from time to time. The System is identified by
emblems, indicia of origin, logos, service marks, trademarks and trade names for use in connection with the
System, as further specified in Item 13 (“Proprietary Marks”).

If we offer a franchise to you (we will refer to the franchisee as “you”), you will sign the Independent Advisor
Business Franchise Agreement (“Franchise Agreement”, attached to this disclosure document as Exhibit A),
which will grant you the right to establish and operate the independent financial advisor business using our System
and the Proprietary Marks (“Independent Financial Advisor Business”). To promote the highest standards of
operation under the System, we have prepared Confidential Manuals (“Manuals”), to which you will be granted
access by a method selected by us, and which include but are not limited to: the Compensation Reference Guide
(defined below); the Confidential Operations and Compliance Manual; and bulletins, manuals, policies and
procedures setting forth the minimum standards for the Independent Financial Advisor Business, including Client
Satisfaction, communications, Compliance, use of the Proprietary Marks, processing procedures, privacy policies,
signage, the Code of Conduct and the Individual Treatment Policy.

As our franchisee, you would be an Independent Advisor and you would offer the Products & Services to clients.
The Products & Services the Independent Financial Advisor Business would offer include: (i) advisory, financial
planning, securities brokerage and/or other financial services; and (ii) annuity policies and life insurance, contracts
and other insurance products, financial products, investment certificates, investments, stocks and other products
and securities.

We divide with you, the revenues received from the sale of all Products & Services and all other income of every
kind and nature related to the Independent Financial Advisor Business (“Compensation”), as follows. During each
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Accounting Period (defined below), we will provide you with a statement showing the financial activity for Products
& Services and various long-term compensation items, detailing the Compensation for the prior Accounting Period.
From the Compensation, we: (i) retain a percentage of the Compensation, as specified in the Manuals
(“Compensation Reference Guide”); (ii) pay to your Franchise Consultant (“Consultant(s)’) the percentage of
the Compensation specified in the Franchise Consulting Services Agreement (defined below); (iii) pay to your
Registered Principal (defined below) the amount specified in the Supervision Agreement (defined below); and (iv)
pay to you, the balance of the Compensation after deducting any fees (including the Association Fee (defined
below)), interest and other monies due to us for services authorized by you and/or deductions provided for in the
Franchise Agreement. See ltem 6 for a description of these expenses that may be applicable to the Independent
Financial Advisor Business.

Independent Advisors have the option to negotiate agreements with Consultants for leadership services
(collectively, “Consulting Agreement(s)”). The Consulting Agreement sets forth the services to be provided by
the Consultant to the Independent Advisor, such as business planning, coaching and marketing services.
Consultants receive a fee or percentage of Compensation for the services they provide to Independent Advisors
and some Consultants may solicit individuals to join our System.

All Independent Advisors are associated persons of Ameriprise Financial Services, LLC and must be supervised
by a registered principal (“Registered Principal”’) (or other compliance officials as designated below) in the
System. Each Independent Advisor must enter into an agreement with a Registered Principal or Ameriprise
Financial for purposes of compliance supervision, which is Addendum 1 of the Franchise Agreement
(“Supervision Agreement”). A Registered Principal maintains an Office of Supervisory Jurisdiction (“OSJ”) in
accordance with the regulations and rules of the Securities and Exchange Commission (“SEC”), FINRA (defined
below) and the policies and procedures set forth in the Manuals. Registered Principals are registered individuals
responsible for supervising Independent Advisors to ensure that Independent Advisors comply with insurance,
securities and other regulatory requirements. Registered Principals are authorized by us to provide these services
to Independent Advisors under the System. Registered Principals are generally franchisees that operate under
the Franchise Agreement and a Registered Principal Agreement, which is Addendum 2 of the Franchise
Agreement (“Registered Principal Agreement”), or are employees of Ameriprise Financial.

Independent Advisors must pay a monthly fee for their compliance supervision, which will be determined by
Ameriprise Financial as a flat fee. The factors used to determine the compliance supervision fee include: the
expected sales volume, Independent Advisor's compliance record, record keeping costs and the Registered
Principal’s time required in providing services. Ameriprise Financial must approve all Registered Principals. If an
Independent Advisor does not have a Registered Principal for compliance supervision, we will, for a fee, appoint
one of our employees to provide compliance supervision. Since Registered Principals receive a fee for services
they provide to Independent Advisors, some Registered Principals may solicit individuals to join our System.

Consultants, Independent Advisors and Registered Principals may receive from Ameriprise Financial, a bonus or
referral fee based on the production generated at the prior firm of each prospective franchisee who they refer to
us and who becomes an Ameriprise Financial franchisee. Consultants and Independent Advisors may also
negotiate to receive a portion of Compensation earned by the prospective franchisee. Other employees of
Ameriprise, independent contractors, or contractors and employees of franchisees may also receive a bonus or
referral fee for each prospective franchisee who they refer to us and who becomes an Ameriprise Financial
franchisee.

Ameriprise Financial Services, LLC — FDD 3



ITEM 2
BUSINESS EXPERIENCE

William J. Williams

Executive Vice President — Ameriprise Franchise Group

Mr. Williams has been our Executive Vice President — Ameriprise Franchise Group since January 2010. From
January 2008 to January 2010, Mr. Williams was our Senior Vice President — Franchise Advisors. From October
2005 to January 2008, Mr. Williams was our Senior Vice President — U.S. Advisor Group — Central/Western
Region.

Patrick H. O’Connell

Executive Vice President — Ameriprise Advisor Group and Ameriprise Financial Institutions Group

Mr. O’Connell has been our Executive Vice President — Ameriprise Advisor Group and Ameriprise Financial
Institutions Group since January 2013. From January 2009 to January 2013, Mr. O’Connell was our Senior Vice
President — Ameriprise Advisor Group. From January 2002 to January 2009, Mr. O’Connell was our Group Vice
President.

Jay L. McAnelly

Group Vice President — Ameriprise Financial Institutions Group

Mr. McAnelly has been our Group Vice President — Ameriprise Financial Institutions Group since August 2017.
From May 2010 to August 2017, Mr. McAnelly was the President and CEO — Non-Interest Income Opportunity
Expert for Financial Institutions of Investment Professionals, Inc. in San Antonio, Texas.

Richard Scott Hirsh

Franchise Regional Vice President

Mr. Hirsh has been our Franchise Regional Vice President since March 2016. From May 2013 to March 2016, Mr.
Hirsh was our Field Vice President. From March 2011 to May 2013, Mr. Hirsh was our Divisional Vice President —
Business Development.

Michael E. Lawson
Franchise Regional Vice President
Mr. Lawson has been our Franchise Regional Vice President since July 2011.

Patricia M. Moll

Franchise Regional Vice President

Ms. Moll has been our Franchise Regional Vice President since December 2021. From September 2008 to
December 2021, Ms. Moll was our Field Vice President.

Thomas M. North Il

Franchise Regional Vice President

Mr. North Il has been our Franchise Regional Vice President since July 2015. From January 2006 to July 2015,
Mr. North Il was our Field Vice President.

DeVere Marcus Ranger Il

Franchise Regional Vice President

Mr. Ranger Il has been our Franchise Regional Vice President since December 2022. From January 2014 to
December 2022, Mr. Ranger Il was our Field Vice President.

Francis (Tres) M. Rouquette Il

Franchise Regional Vice President

Mr. Rouquette Ill has been our Franchise Regional Vice President since January 2008. From January 2007 to
January 2008, Mr. Rouquette Il was our Group Vice President. From August 1998 to January 2007, Mr. Rouquette
IIl was our Field Vice President.

James M. Cracchiolo

Chairman and Chief Executive Officer of Ameriprise Financial, Inc.

Mr. Cracchiolo has been the Chairman and Chief Executive Officer of Ameriprise Financial, Inc., the Parent
company of Ameriprise Financial Services, LLC, since September 2005.
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Gumer C. Alvero

President — Insurance & Annuities

Mr. Alvero has been our President — Insurance & Annuities since March 2022. From March 2021 to March 2022,
Mr. Alvero was our Executive Vice President — Insurance & Annuities. From June 2010 to March 2021, Mr. Alvero
was our Executive Vice President — Annuities.

Walter S. Berman
Executive Vice President and Chief Financial Officer
Mr. Berman has been our Executive Vice President and Chief Financial Officer since 2001.

Sandra L. Bolton

Executive Vice President — Wealth Management Solutions

Ms. Bolton has been our Executive Vice President — Wealth Management Solutions since July 2022. From
November 2021 to June 2022, Ms. Bolton was the Chief Integration Officer and Managing Director for FS
Investments. From March 2015 to August 2021, Ms. Bolton was the Managing Director, Head of Managed
Investments — Investment Solutions Group for Bank of America Merrill Lynch.

Gregory G. Carr

Executive Vice President — Service, Operations & Trading

Mr. Carr has been our Executive Vice President — Service, Operations & Trading since December 2023. From
January 2018 to December 2023, Mr. Carr was our Senior Vice President. From November 2011 to January 2018,
Mr. Carr was our Vice President — Head of Capital Markets Trading, Managed Accounts Trading & Services.

William Davies

Global Chief Investment Officer of Columbia Threadneedle Investments

Mr. Davies has been the Global Chief Investment Officer of Columbia Threadneedle Investments since September
1993.

Kelli A. Hunter Petruzillo
Executive Vice President — Human Resources
Ms. Hunter Petruzillo has been our Executive Vice President — Human Resources since June 2005.

David Logan

Head of EMEA and Global Business Operations

Mr. Logan has been the Head of EMEA and Global Business Operations since November 2023. From November
2021 to November 2023, Mr. Logan was the Global Chief Operating Officer of Columbia Threadneedle
Investments EMEA APAC. From July 2016 to November 2021, Mr. Logan was the Head of Distribution for BMO
Global Asset Management.

Deirdre D. McGraw

Executive Vice President — Marketing, Communications and Community Relations

Ms. McGraw has been our Executive Vice President — Marketing, Communications and Community Relations
since May 2014.

Heather J. Melloh

Executive Vice President and General Counsel

Ms. Melloh has been our Executive Vice President and General Counsel since June 2022. From January 2020 to
June 2022, Ms. Melloh was our Senior Vice President and Assistant General Counsel. From January 2016 to
January 2020, Ms. Melloh was our Vice President and Lead Chief Counsel.

Gerard P. Smyth

Executive Vice President and Chief Information Officer

Mr. Smyth has been our Executive Vice President and Chief Information Officer since August 2020. From August
2013 to August 2020, Mr. Smyth was our Executive Vice President — Advice & Wealth Management, Technology.
From August 2007 to August 2013, Mr. Smyth was our Senior Vice President — Advice & Wealth Management,
Technology.

Ameriprise Financial Services, LLC — FDD 5



Joseph E. Sweeney

President — Advice & Wealth Management, Products and Service Delivery

Mr. Sweeney has been our President — Advice & Wealth Management, Products and Service Delivery since June
2012. From June 2009 to June 2012, Mr. Sweeney was our President — Advice & Wealth Management, Products
& Services. From June 2005 to June 2009, Mr. Sweeney was our President — Financial Planning, Products &
Services.

William F. Truscott
Chief Executive Officer of Global Asset Management
Mr. Truscott has been the Chief Executive Officer of Global Asset Management since October 2012.

Abu M. Arif

Senior Vice President — General Manager Banking and Cash Solutions, Business Development

Mr. Arif has been our Senior Vice President — General Manager Banking and Cash Solutions, Business
Development since January 2007.

Laura B. Brose-Wilman

Vice President — Planning & Administration

Ms. Brose-Wilman has been our Vice President — Planning & Administration since May 2018. From October 2015
to May 2018, Ms. Brose-Wilman was our Vice President — Advisor Development and Programs.

Manish P. Dave

Senior Vice President — Business Development

Mr. Dave has been our Senior Vice President — Business Development and Advisor Recruiting since September
2006.

Joseph D. Fleming

Senior Vice President — Advice & Wealth Management Chief Compliance Officer

Mr. Fleming has been our Senior Vice President — Advice & Wealth Management Chief Compliance Officer since
February 2019. From October 2017 to February 2019, Mr. Fleming was our Chief Compliance Officer. From March
2008 to October 2017, Mr. Fleming was the Chief Compliance Officer — Wealth Management of RBC Capital
Markets Corporation in Minneapolis, Minnesota.

Michael R. Greene

Senior Vice President — Advisor Business Development Group

Mr. Greene has been our Senior Vice President — Business Development Group since December 2010. From
March 2009 to December 2010, Mr. Greene was our Vice President — Advisor Business Development Group.
From July 2006 to March 2009, Mr. Greene was our Vice President — Financial Planning.

Jeff E. Soderstrom

Senior Vice President — Supervision & Risk Mitigation

Mr. Soderstrom has been our Senior Vice President — Supervision & Risk Mitigation since July 2018. From June
2009 to July 2018, Mr. Soderstrom was our Vice President — Risk Mitigation.

Sandeep S. Sugavanam
Senior Vice President — India Operations
Mr. Sugavanam has been our Senior Vice President — India Operations since October 2005.

Jamie L. Wanless

Senior Vice President — Ameriprise Advisor Center

Mr. Wanless has been our Senior Vice President — Ameriprise Advisor Center since February 2019. From
December 2005 to February 2019, Mr. Wanless was our Vice President — Ameriprise Advisor Center.
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ITEM 3
LITIGATION

ADVISOR RELATED CLIENT LITIGATION

Ameriprise Financial is a defendant in approximately 40—60 claims filed each year by clients (out of over 2,000,000
clients). Most of the claims relate to investment products sold by Ameriprise Financial registered representatives,
and generally involve client allegations of advisor error, negligence, misrepresentation, unsuitability or fraud
relating to market losses. None of the claims either alleged or resulted in any material amounts against Ameriprise
Financial. Ameriprise Financial’'s advisors are largely protected from the costs of these claims by Ameriprise
Financial’s Errors and Omissions Program, the cost of which is covered by your Errors and Omissions Fee.

All references to Ameriprise Financial Services, Inc. refer to Ameriprise Financial Services, LLC.

Below are descriptions of non-routine or class action client-related matters claiming over $5,000,000 in
compensatory damages (not including punitive damages), which must be disclosed:

A. Pending Matters:

No pending advisor related client matters are required to be disclosed.
B. Concluded Matters:

No concluded advisor related client matters are required to be disclosed.

FIELD SALES FORCE RELATED LITIGATION

Over each of the past 10 years, Ameriprise Financial has had approximately 5 to 12 civil lawsuits or FINRA
arbitrations filed against it by current or former employees of its corporate office, field support personnel or by
members of the field sales force (members of the field sales force may be either Employees or Independent
Contractors of Ameriprise Financial). Most of these lawsuits or FINRA arbitrations have alleged claims of
discrimination under federal and state anti-discrimination statutes, as well as other employment-related claims for
breach of contract, breach of good faith and fair dealing, emotional distress, fraud, negligence and unfair and
deceptive practices. This type of litigation filed by corporate office employees or field personnel generally has no
material or threatened material impact on Ameriprise Financial, and thus, Ameriprise Financial has not specifically
described those cases.

Below are descriptions of employee or field sales force related matters, which must be disclosed:
A. Pending Matters:

Robert Peter Petrocine v. Ameriprise Financial, et al., FINRA Case No. 20-03775, filed on December 1, 2020.
Claimant is a former employee advisor alleging he suffered a hostile work environment and further alleging
Respondents terminated him because he reported Respondents’ alleged misconduct of forcing clients to change
their commission-based accounts into fee-based accounts for the purpose of generating more revenue. Claimant’s
causes of action include: civil racketeering and RICO, New Jersey Conscientious Employee Protection Act,
Americans with Disabilities Act, negligent supervision and constructive discharge. Claimant requests damages in
excess of $46,343,696, plus unspecified punitive damages. The arbitration hearing is currently schedule for May
20 — May 24, 2024.

B. Concluded Matters:
No concluded employee or field sales force related matters are required to be disclosed.

Ameriprise Financial brings approximately 5-10 cases each year to enforce its contractual and other legal rights
against: (i) former representatives and officers; and (ii) certain competitors, including enforcing post termination
covenants in Ameriprise Financial’s Franchise Agreement and other standardized contracts. Under these
contracts, Ameriprise Financial’s registered representatives and field officers agree to preserve the confidentiality
of specified Ameriprise Financial information — including certain client information, and to refrain from diverting
Ameriprise Financial’s clients whom they learned about or serviced through Ameriprise Financial for one-year after
termination. Ameriprise Financial typically obtains injunctive relief enforcing its contracts, plus a monetary
settlement or award in its favor.

Ameriprise Financial brings approximately 5-15 cases each year against terminated Independent Advisors for

unpaid debt balances. During 2023, Ameriprise Financial pursued approximately 19 new collection cases. Upon

termination, Ameriprise Financial conducts an audit of Compensation to ensure business submitted prior to

termination or default is paid and to allow for all other pending business transactions to post appropriately. When

audits reveal unpaid charges and/or reverse commissions, or if there is an outstanding balance on a promissory
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note, Ameriprise Financial will pursue payment of debt balances with former Independent Advisors. Efforts are
made to resolve these matters directly, through a collection agency and/or through arbitration proceedings.

Below are descriptions of Ameriprise initiated collection matters, which must be disclosed:
A. Pending Matters:

Ameriprise Financial Services, LLC v. Robert William Urban v. Clayton Harrison, FINRA Case No. 22-02783, filed
on December 6, 2022. Claimant’s statement of claim against Respondent Urban, a former franchisee, includes:
breach of transition note, breach of working capital note and loan agreement, breach of franchise agreement,
unjust enrichment, attorney’s fees and costs, entry of award for transition note and permanent injunctive relief.
Total outstanding note debt in the statement of claim is $684,955.62. Respondent Urban filed a counterclaim
alleging: breach of contract, negligent misrepresentation, prima facie tort and punitive damages in the amount of
$500,000. This case is pending FINRA mediation with a date to be determined.

B. Concluded Matters:
No concluded collection related matters are required to be disclosed.

RECRUITING RELATED LITIGATION

Financial services firms bring approximately 5-15 cases each year against Ameriprise Financial to enforce
contractual and other legal rights arising from Ameriprise Financial’'s successful recruitment of experienced
advisors. These claims are ordinary routine litigation incidental to the recruitment of approximately 300-400
experienced advisors on an annual basis. Claims against Ameriprise Financial are typically filed in FINRA
arbitration or federal or state court and involve allegations of tortious interference with a non-solicit agreement or
inducement to misappropriate trade secrets. These claims typically include a request for damages and may include
a request for injunctive relief. This type of litigation filed by financial services firms generally has no material or
threatened material impact on Ameriprise Financial, and thus, Ameriprise Financial has not specifically described
those cases.

Below are descriptions of recruiting related matters, which must be disclosed:
A. Pending Matters:

Allstate Insurance Company, et al. v. Ameriprise Financial Services, Inc., U.S. District Court in the Northern District
of lllinois, Eastern Division, Case No. 17-CV-05826, filed on August 16, 2017. Plaintiffs allege Defendant engaged
in a national effort to unlawfully solicit Allstate’s customers. Plaintiffs’ causes of action allege violations of the
Defend and Trade Secrets Act, tortious interference with business relationships and unfair competition. Plaintiffs
requested unspecified damages in the complaint. The parties negotiated a confidential settlement in principle at a
mediation on January 19, 2024, the parties are in the process of executing a definitive settlement agreement.

B. Concluded Matters:
No concluded recruiting related matters are required to be disclosed.

REGULATORY ACTIONS
Below are descriptions of Regulatory Actions, which must be disclosed:
A. SEC and FINRA Actions

In August 2018, Ameriprise Financial reached a settlement with the SEC regarding allegations that from 2011
through 2014 the firm failed to adopt and implement policies and procedures reasonably designed to safeguard
retail investor assets against misappropriation and failed to reasonably supervise five representatives with a view
to preventing and detecting violations of certain federal securities laws by these representatives. The firm agreed
to pay a civil penalty amount of $4.5 million. The firm further reimbursed all impacted clients for the losses they
incurred due to the misconduct. The firm also took steps to enhance controls, policies and procedures related to
the safeguarding of client assets against misappropriation or theft by its associated persons and voluntarily
retained a compliance consultant to assess and confirm the reasonableness of these controls, policies and
procedures.

In December 2017, Ameriprise Financial reached a settlement with the SEC regarding allegations that from
December 2010 through October 2013, the firm negligently relied on misrepresentations made by F-Squared
Investments, Inc. regarding certain of its ETF portfolios, and as a result, the firm made false statements about the
portfolios in certain advertisements. The SEC also alleged that the firm had failed to adopt and implement written
compliance policies and procedures reasonably designed to prevent the alleged violations. The firm agreed to pay
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a disgorgement amount of $6.3 million plus prejudgment interest of $700,000 and a civil penalty amount of $1.75
million.

In September 2016, Ameriprise Financial reached a settlement with FINRA regarding allegations that between
October 2011 and September 2013, the firm failed to detect and prevent wire transfers from five of its customers
to one of its registered representatives. FINRA also alleged this went undetected because the firm failed to
establish, maintain and enforce a supervisory system that was reasonably designed to review and monitor the
transmittal of funds from accounts of customers to third parties, including those controlled by registered
representatives of the firm. The firm paid restitution plus interest to the impacted customers and a fine of $850,000.

B. State Securities Actions
No state securities actions are required to be disclosed.
Other than the matters stated above, there is no other litigation that must be disclosed in this Item.
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ITEM 4
BANKRUPTCY

No bankruptcy is required to be disclosed in this ltem.

ITEM S
INITIAL FEES

Initial Fee

When you sign the Franchise Agreement, you must pay us an Initial Fee as a lump sum payment. The Initial Fee
is $1,500. This fee is fully earned and non-refundable as consideration of administrative and other expenses
incurred by us in entering into the Franchise Agreement. We will also provide an initial orientation program to you
as part of the Initial Fee. The Initial Fee is not increased for individuals that are offered the opportunity to sign the
Registered Principal Agreement (Addendum 2).

For employees of Ameriprise Financial who seek to become an Independent Advisor after a job elimination, we
may waive the Initial Fee, as specified in Addendum 6 to the Franchise Agreement.

Optional Training Programs

We offer various optional training programs. You may wish to attend some of our optional training programs prior
to opening the Independent Financial Advisor Business. We estimate the cost of attending an optional training
program will range from $0 to $5,000 (for multiple day workshops) per training program. The payments for optional
training programs are non-refundable. Some training programs may only be available to Independent Advisors
who are enrolled in a specific program or who meet specific program requirements. See Item 6 and Item 11 for
further details regarding our optional training programs. Employees who become Independent Advisors may also
attend optional training programs; the cost to these Independent Advisors will range from $0 to $5,000 (for multiple
day workshops) per training program. Except as otherwise specified above, all fees are payable in lump sum.
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ITEM 6

OTHE

R FEES

Administration Fee®

Advertising Contributions®

Ameriprise Platinum
Financial Services’

Association Fee®

Association Fee —
Associate Financial
Advisor®1°

Association Fee —
Registered Staff
(Paraplanner)® 1

ATS Enhanced Services? 12

Business Authorizations
and Licenses'®

Client Complaint Sanctions
and Settlements’

Client Purchase —
Associate Financial
Advisor® 1°

Client Purchase —
Registered Staff
(Paraplanner)® 16

Computer Hardware

Computer Software
Installation Service'”

.0025% to .26% on Advisory
Solutions (Managed
Accounts) AUM

Will vary by campaign
$1,000 to $4,000

$290 per month

$695 to $2,545 per month per
Associate Financial Advisor

$260 to $1,085 per month per
Paraplanner

$100 per hour, plus expenses
and travel

Will vary by jurisdiction and
license

Will vary by circumstance

Will vary by client(s)

Will vary by client(s)

$1,200 to $2,300 per
computer (monthly lease
option also available)

$200

Ameriprise Financial Services, LLC — FDD

As incurred

As incurred
As incurred

Monthly*

Monthly*

Monthly*

As incurred

As incurred

As incurred

Monthly*

Monthly*

As incurred

As incurred

1"

See Item 19 for information
on the Administration Fee
and the Global Admin Fee
discount.

Optional program

At your expense and option,
we offer an assessment and
consultation to provide
technology solution
recommendations for the
Independent Financial
Advisor Business.

You must comply with
minimum licensing and
registration requirements.

We may assess settlement
costs and fines for failure to
comply with company policies
and regulatory requirements.

You may purchase a
computer through an
Ameriprise authorized vendor
that meets requirements and
has all required software
installed.

If you purchase a computer
outside of our vendor
provided programs, you must
purchase a service to install
our base proprietary software
on your computer.



Corporate Office Leads®

Education/Continuing
Education® 18

Errors and Omissions Fee'®

Franchise Consultant Fee®
20

Franchise Consultant
Services Fee® 2!

Internal Client Transfer
Fee??

Marketing Programs®:°

Network Equiptment'?

Network Monitoring®?

Will vary by campaign As incurred

$0 to $5,000 per
course/program

$187.50 (standard) or
$229.16 (supplemental) per
month per AFG and AFIG
Independent Advisor

As incurred

$104.16 (standard) or
$133.32 (supplemental) per
month per AFG and AFIG
Associate Financial Advisor < .
52 service periods Monthly
$137.50 (standard) or

$166.66 (supplemental) per

month per AFG and AFIG

Associate Financial Advisor >

52 service periods

$375 per month, plus $6 per

4
month per affiliated advisor ~ enthlY

Minimum of $200 per month
or 1% of GDC equal to $200
or more

Monthly*

On or before date of

$0 to $350 proposed transfer

Varies by program As incurred

$1,410 to $8,200 per device
per registered location
(monthly lease option also
available)

As incurred

$25 per month per device Monthly*
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You may purchase various
types of optional leads, such
as: corporate alliance leads,
direct mail leads and pre-
screened clients who want a
complimentary initial
consultation.

All Independent Advisors and
Associate Financial Advisors
are automatically enrolled, by
the corporate office, in
standard Errors and
Omissions insurance, which
provides $2M in coverage.
Additional insurance is
available through
supplemental Errors &
Omissions insurance, which
provides $5M in coverage.

Optional program

Optional program

If the transferee will be a new
Independent Advisor, the
transferee must pay the Initial
Fee.

To assist you in protecting
the Independent Financial
Advisor Business, we offer
Unified Threat Management
devices — a device that is
required to protect your
internet connection at the
registered office location. We
may offer optional support to
assist you in setting up a
network at the registered
office location for an ATS
Enhanced Services fee.

To assist you in protecting
the Independent Financial
Advisor Business, we offer
secure internet connectivity
with incidence response and
24/7 x 365 monitoring, which
are required.



Optional Additional
Insurance Coverage® '°

Optional Research
Packages® %

Optional Services?®

Other Software Licenses
and Fees?® 1226

Private Wealth Advisor
Program?® %’

Server Maintenance

Software Licenses and
Fees for Staff?®

Software Ordered Through
Approved Outside
Vendors® 12 26

Supervision'

$0 to $900 per election per
year

$0 to $800 per package

$5 to $10,000

$20 to $200 per a la carte
item per subscription per
month

$4,000 to $15,000

$50 required security
software, $200 to $500
installation/set-up, $80
quarterly validation

$120 to $500 per staff
member per month

Varies by Market rates

$287 to $2,438 per month per
AFG or AFIG Independent
Advisor

$250 to $450 per month per
AFG and AFIG Associate
Financial Advisor < 52
service periods

$287 to $2,438 per month per
AFG and AFIG Associate
Financial Advisor > 52
service periods
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As incurred

Monthly*

As incurred

Monthly#

As incurred

Monthly*

Monthly*

As incurred

Monthly*

13

At your expense and option,
you may purchase various
additional coverage options
to help ensure the continued
operation of the Independent
Financial Advisor Business
and to protect against loss.

All research is included in the
cost of your Technology
Access Package. Optional
research packages allow
access to additional third
party research, advanced
options research and
streaming quotes.

We offer a la carte items that
are subscribed per month;
items may be per person or
per practice subscription.

Optional program

To assist you in protecting
the Independent Financial
Advisor Business, we offer
server maintenance to apply
and install required firm
security patches. You must
use an approved server that
meets guidelines, as
specified in the Manuals.

You must purchase software
licenses and fees for each
staff member at the
Independent Financial
Advisor Business, if any.

You may need to obtain our
approval of third party
software and tools, as set
forth in the Manuals.

The Supervision Fee covers
corporate compliance
supervision and field
Registered Principal
supervision; fines may also
be imposed per failure to
comply with company policies
and/or regulatory
requirements.



We offer a Technology
Access Package and
additional a la carte items to
assist you in managing and
operating the Independent
Financial Advisor Business.

Technology Access

Package? $550 per month Monthly*

A ticket charge will apply to
Ticket Charges $2 to $85 per transaction As incurred transaction activity in
advisory/brokerage solutions.

NOTES TO ITEM 6:

1. We collect and impose all fees at the earliest Accounting Period (defined below), and we impose all fees
uniformly. We may periodically modify these fees.

2. All fees are non-refundable.

3. During each Accounting Period, we may deduct the Association Fee (defined below), Errors and Omissions
Fee, Technology Access Package Fee and any other fees, interest or monies due to us, and/or other
deductions specified in the Franchise Agreement from your portion of the Compensation. “Accounting
Period” means each of the two-week accounting periods in a calendar year, as determined by us. During
any Accounting Period in which you are not entitled to a portion of the Compensation or your portion of the
Compensation is less than the monthly fee, you must promptly pay us the amount due.

4. During each Accounting Period (but not in the third Accounting Period in any month that has three Accounting
Periods), we will deduct half of the monthly fee from your portion of the Compensation.

5. The Administration Fee (“Administration Fee” or “Admin Fee”) is deducted from the advisory fee amount
paid by a client before applying the Payout Rate, as specified in Iltem 19. The cost of the Administration Fee
will vary depending on advisory assets under management in Advisory Solutions (Managed Accounts). See
Table 11 of Item 19 for more information.

6. At your expense and option, you may become a member of a local or regional advertising, marketing program
or promotional campaign. The fee for a campaign or program will be due upon demand. Your fee to
participate in such campaigns or programs will be determined by local or regional market cost factors, the
number of Independent Advisors participating, operating expenses and the size of the campaign or program.

7. Independent Advisors who qualify (based on specified criteria set forth in the Manuals) may be eligible for
this program. Independent Advisors who are eligible and participate in this program are required to incur
additional costs for program orientation, training and other expenses. Independent Advisors may also use
the Ameriprise Platinum Financial Services advisor title on marketing and stationery materials, at their
expense.

8. We deduct an association fee (“Association Fee”) from the Compensation each Accounting Period before
you receive your portion of the Compensation. The Association Fee includes: accounting and payroll services
related to the broker-dealer; assistance in obtaining and maintaining required licenses and registrations;
certain forms and materials; corporate compliance oversight; fidelity bond coverage; field support; a limited
license to use the Ameriprise Financial Proprietary Marks; national advertising and promotional materials;
and signage specifications.

9. You are not required to participate in these programs and/or obtain these services.

10. At your expense and option, you may hire Associate Financial Advisor(s) to assist you with the Independent
Financial Advisor Business, subject to the prior approval of Ameriprise Financial and consistent with
Ameriprise Financial policies. The total cost to you will vary depending on the number of Associate Financial
Advisors you hire. The non-account-based fees for each Associate Financial Advisor include: Association,
Errors and Omissions, licensing, Supervision and Technology Access Package fees. The AFA Association
Fee is a monthly fee that includes: accounting and reporting services related to the broker-dealer; certain
forms; corporate compliance oversight; fidelity bond coverage; licensing administration; limited license to use
the Ameriprise Financial Proprietary Marks; and national advertising and promotional materials. Other fees
may apply if you: (i) opt to license the Associate Financial Advisor(s) in multiple states; (ii) opt into additional
programs or services; or (iii) utilize onboarding services or a search firm. Fees will be determined when the
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services are requested and may vary depending on the scope of the programs and services. The fees are
non-refundable.

11. At your expense and option, you may hire registered staff (Paraplanner) to assist you with the Independent
Financial Advisor Business, subject to the prior approval of Ameriprise Financial and consistent with
Ameriprise Financial policies. The monthly fee will be paid to us for licensing administration, technology and
other costs. Other fees may apply if you opt to license the Paraplanner in multiple states and/or if you opt
into additional programs and services. The fees are non-refundable.

12. Optional technology support products and services may be developed and offered through a vendor or the
Company for an additional fee, which could exceed the disclosed range, and which will depend upon usage.
The fees may be reduced as a part of a selection for additional software. In order to obtain some of our: (i)
optional services; (ii) technology consulting services and troubleshooting; or (iii) technology support, you
must obtain computer hardware that meets our exact specifications. Additional computing devices, licenses,
monitoring, network hardware, software packages and support services are available for an additional fee.

13. You must obtain business authorizations, certificates, licenses, permits and registrations required by: federal
and state securities and insurance laws, regulations and rules; the SEC, FINRA and other governmental and
regulatory agencies; and Ameriprise Financial. You must also obtain appropriate insurance licenses before
you sell insurance. The initial and renewal costs will be due as incurred and are non-refundable. The costs
and fees may vary depending on the license held and the number of jurisdictions in which you are licensed.
In exchange for your Association Fee, Ameriprise Financial will provide you with assistance in obtaining and
maintaining the required licenses and registrations.

14. You must pay us the Supervision fee, which is charged in 24 Accounting Periods each year for yourself and
any Associate Financial Advisor(s) you contract with or employ. The cost of compliance supervision
conducted by a Registered Principal will vary depending on, among other things, your compliance record
and sales volume. Because these factors vary widely among Independent Advisors, we provide a wide range.
The monthly amounts listed are the annual fees divided by 12 months. See ltem 1 for more information. We
may also impose fines for failure to comply with company policies and regulatory requirements.

15. You are required to purchase from us, the clients serviced by an Employee or another Independent Advisor
who does not have equity (see Item 14) and who becomes your Associate Financial Advisor, at the time the
Associate Financial Advisor is appointed in the Independent Financial Advisor Business. The fee is generally
2% of the clients’ invested assets for immediate equity, and the fee will be deducted from the Compensation
on a monthly basis over twenty-four (24) months. In the event the Associate Financial Advisor terminates, all
remaining payments will then be due.

16. You are required to purchase from us, the clients serviced by an Employee who becomes your registered
staff (Paraplanner), at the time the Paraplanner is appointed in the Independent Financial Advisor Business.
The fee is generally 2% of clients’ invested assets for immediate equity, and the fee will be deducted from
the Compensation on a monthly basis over twenty-four (24) months. In the event the Paraplanner terminates,
all remaining payments will then be due.

17. If you choose to purchase your computer hardware independently, you must purchase a “software install”
service for the installation of our base proprietary software. The service will be performed by our Technology
Support Team.

18. At your expense and option, you may attend continuing education programs for a fee. The fees for these
programs will vary by format (e.g., computer vs. instructor), location and other factors; all fees are due to us
or an affiliate upon demand. The fees may be refundable depending on the program. In addition, if you qualify
to participate in special optional programs, you may be required to attend additional training for an additional
fee. Some training programs may only be available to Independent Advisors who are enrolled in a certain
program or meet specific program requirements.

19. We deduct the Errors and Omissions Fee from the Compensation each Accounting Period before sending
you your portion of the Compensation. The cost of the Errors and Omissions Fee per Independent Advisor
will vary depending on: (i) the amount of coverage chosen; (ii) the number of Associate Financial Advisors
contracted or employed by Independent Advisor; and (iii) the distribution channel. The initial premium for the
Errors and Omissions Fee will be for $2,000,000 of coverage. The deductible will be $10,000 per claim. At
your option, additional $3,000,000 in Errors and Omissions coverage may be purchased for an additional
fee. Additional insurance options to protect you and the Independent Financial Advisor Business include:
business insurance; health insurance; and practice management liability insurance. Your fee will be
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20.

21.

22.

23.

24.

25.

26.

27.

determined based on coverage and product selections.

Independent Advisors who qualify (based on specified criteria set forth in the Manuals) may be eligible to be
a Consultant. As a Consultant, you will contract with other Independent Advisors to provide franchise
consulting services. Such services include, but not limited to: business and marketing planning support;
practice management consulting; recruiting and onboarding support; regular coaching sessions; and
succession planning support. Fees are intended to cover the following: accommodations and travel to certain
conferences regarding franchise consulting services; consulting development courses and enhanced
training; corporate office support; management of the fee exchange; and reporting access. Independent
Advisors who qualify for this program will sign the Franchise Consultant Agreement, which is Addendum 5
to the Franchise Agreement.

If you affiliate with a Consultant for franchise consulting services, you will sign an agreement between you
and the Consultant (for an example, see Exhibit G). Ameriprise Financial collects the agreed-upon consulting
fee on behalf of the Consultant from the Compensation, biweekly, whether the consulting fee is based on a
commission split or flat-fee.

The internal client transfer fee is for our costs and expenses associated with administration of reassigning
clients when a client transfer is requested. The amount of the fee charged will depend upon the number of
clients being transferred, recognizing that Independent Advisors may transfer less than the entire
Independent Financial Advisor Business. The fee will be paid by the acquiring Independent Advisor. The fees
are non-refundable.

In the event the monthly network monitoring fee goes unpaid, Ameriprise may deduct any outstanding
balance from your portion of the Compensation.

At your option, you may purchase additional investment research tools, such as advanced options and
streaming quotes. The fees for these tools will be paid to us or an affiliate and will vary by the tool(s) selected.
The fees are non-refundable.

At your option, various services can be purchased from the corporate office or Consultants to help operate
the Independent Financial Advisor Business.

The Technology Access Package includes a single license to use our base proprietary AdvisorCompass®
software that is used for conducting the Independent Financial Advisor Business (“Software”). For each
additional Associate Financial Advisor, Paraplanner and/or other staff, you will be required to pay the
Software Licenses and Fees for Staff. In order to obtain a limited, non-exclusive, non-transferable and

terminable license to use the Software, you must sign the AdvisorCompass® Software License User’s
Agreement (“Software License User’s Agreement” (Exhibit 1)). A violation of the Software License User’s
Agreement will result in penalties, as specified in Section 5 of the Franchise Agreement. The fee helps cover
costs associated with data processing and maintaining computer identification and security. While the intent
is to provide free support calls within the Technology Access Package, Ameriprise Financial reserves the
right to begin billing at $33 per ticket after advanced notice if an Independent Financial Advisor Business’s
call rate is deemed excessive. If you install outdated hardware or software on your computer, additional
support fees may apply.

From time to time, the Company will certify certain software for you to use on your computer for an additional
fee, as specified in Section 5 of the Franchise Agreement, which could exceed the disclosed range and will
depend upon usage. Your use of this software is at your option and is not supported by the Company.

Independent Advisors who qualify (based on specified criteria set forth in the Manuals) may be eligible for
this program. Independent Advisors who are eligible and participate in this program are required to incur
additional costs for enhanced marketing materials, office standards, signage, stationary and training.

In some states, you may be required to pay state sales tax on products or services you purchase from us.

All of the programs, training and other services specified in Item 6 that we offer for a fee may be purchased by
Employees who become Independent Advisors. Employees who become Independent Advisors will pay the
Association Fee and will be required to enter into an agreement for compliance supervision for a fee that is
estimated to range from $287 to $2,438 per month.

Ameriprise Financial Services, LLC — FDD 16



Initial Fee (including initial
orientation program)?

Additional Funds — 3
months?®

Association Fee?

Business Authorizations
and Licenses®

Computer Hardware

Computer Software
Installation Service®

Errors and Omissions Fee’

Internet Service, Mobile
Communication Devices
and Services, Phone
Service, Printers and
Scanners

Network Equipment?®

Network Monitoring
Office Aesthetics and
Furnishings®

Office Cabling®

Office Lease'’
Optional Training
Programs!

Other Software Fees and
Licenses'? 13

Security Deposits'*

ITEM 7
YOUR ESTIMATED INITIAL INVESTMENT

$1,500

$0 to $3,000 per registered
office location per month

$290 per month
$500 to $3,000

$1,200 to $2,300 per
computer (monthly lease
option also available)

$200

$187.50 (standard) or
$229.16 (supplemental) per
month per AFG and AFIG
Independent Advisor

$104.16 (standard) or
$133.32 (supplemental) per
month per AFG and AFIG

Associate Financial Advisor <

52 service periods

$137.50 (standard) or
$166.66 (supplemental) per
month per AFG and AFIG

Associate Financial Advisor >

52 service periods

Approximately $1,600 to
$21,200 as determined by
Market rates

$1,410 to $8,200 as
determined by Market rates

$25 per month per device
$0 to $50,000

$500 to $6,000 as
determined by Market rates

$0 to $3,000 per registered
office location per month
$0 to $10,000

$20 to $200 per a la carte
subscription per month

$0 to $9,000
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Upon signing the Franchise
Agreement

Monthly
Monthly

As incurred

As incurred

As incurred

Monthly

As incurred

As incurred
Monthly

As incurred
As incurred
Monthly

As incurred

Monthly

As incurred

17

Us

Landlord
Us

Providers and Regulators

Suppliers and/or Us

Us

Suppliers and/or Us

Suppliers

Suppliers and/or Us
Approved Vendor

Suppliers
Suppliers
Landlord
Suppliers and Us

Suppliers and Us

Lessors and Suppliers



Approved Design Vendor and

i 15 .
lonase 56010 $7:500 As incurred Selected Manufacturers
Software Licenses and $120 to $500 per staff
Fees for Staff'® member per month Monthly Us

Approximately $100 per
month

$287 to $2,438 per month per
AFG or AFIG Independent
Advisor

Start-up Supplies'’ As incurred Suppliers

$250 to $450 per month per
AFG and AFIG Associate

Supervision'® Financial Advisor < 52 Monthly Registered Principal and Us
service periods

$287 to $2,438 per month per
AFG and AFIG Associate
Financial Advisor > 52
service periods

Support Staff'® $0 to $3,400 per month As incurred Suppliers
Technology Access

Package's $550 per month Monthly Us
Travel and Entertainment®® ﬁ%%%mmately $100 per As incurred Suppliers
TOTAL $12,028.50 to $132,704.50

NOTES TO ITEM 7:

1. All costs/expenses disclosed in Item 7 are non-refundable, unless otherwise indicated. However, certain
lease costs, communication hardware, computer hardware and computer software, and security deposits
may be refundable depending on the terms of the lease or purchase agreement(s) you sign with third parties.

2. The Initial Fee is non-refundable. See Item 5 and Item 11 for more information.

3. You will need capital for the start-up and to support ongoing expenses of the Independent Financial Advisor
Business. The expenses include: Association Fee; compliance supervision; Errors and Omissions Fee;
payroll; rent; utilities and other fees for the second and third months of operation (to the extent these costs
are not covered by revenues). The need for additional funds will vary widely among Independent Financial
Advisor Businesses; new Independent Financial Advisor Businesses usually generate a negative cash flow.
We estimate the amount provided will be sufficient to cover ongoing expenses for the start-up phase of the
Independent Financial Advisor Business, which we calculate to be three (3) months. The amount provided
is only an estimate, however, and we cannot guarantee that you will incur additional expenses in starting the
Independent Financial Advisor Business. The estimate is based on our experience and the experiences of
Independent Advisors with whom we previously contracted.

If you are an Employee advisor who becomes an Independent Advisor, we estimate that because you are
already engaged in the financial advisory business, the additional funds you will need for three (3) months of
operation will be considerably less than the additional funds listed. We estimate the additional funds you will
need may range from $0 to $6,700. The amount provided is only an estimate, however, and we cannot
guarantee that you will not incur additional expenses.

4. You must pay us the monthly Association Fee, which we will deduct from the Compensation each Accounting
Period before you receive your portion of the Compensation. The Association Fee includes: accounting and
payroll services related to the broker-dealer; assistance in obtaining and maintaining required licenses and
registrations; certain forms and materials; corporate compliance oversight; fidelity bond coverage; field
support; a limited license to use the Ameriprise Financial Proprietary Marks; national advertising and
promotional materials; and signage specifications.

5. You must obtain business authorizations, certificates, licenses, permits and registrations required by: federal
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and state securities and insurance laws, regulations and rules; the SEC, FINRA and other governmental and
regulatory agencies; and Ameriprise Financial. You must also obtain appropriate insurance licenses before
you sell insurance. The initial and renewal costs will be due as incurred and are non-refundable. The costs
and fees may vary depending on the license held and the number of jurisdictions in which you are licensed.
In exchange for the Association Fee, Ameriprise Financial will provide you with assistance in obtaining and
maintaining the required licenses and registrations.

6. If you choose to purchase your computer hardware independently, you must purchase a “software install”
service for the installation of our base proprietary software. The service will be performed by our Technology
Support Team.

7. You must pay us the Errors and Omissions Fee, which we will deduct from the Compensation each
Accounting Period before sending you your portion of the Compensation. The cost of the Errors and
Omissions Fee per Independent Advisor will vary depending on: (i) the amount of coverage chosen; (ii) the
number of Associate Financial Advisors contracted or employed by Independent Advisor; and (iii) the
distribution channel. The initial premium for the Errors and Omissions Fee will be for $2,000,000.00 of
coverage. The deductible will be $10,000 per claim. At your option, additional $3,000,000 in Errors and
Omission coverage may be purchased for an additional fee. Additional insurance options to protect you and
the Independent Financial Advisor Business include: business insurance; health insurance; and practice
management liability insurance. Your fee will be determined based on coverage and product selections.

8. We will provide computer hardware and network equipment specifications. You must obtain computer
hardware that meets our exact specifications. Computer hardware may be leased or purchased from your
choice of vendor. You may purchase computer hardware through an Ameriprise certified vendor that meets
our requirements and has required software installed. You may pay on an installment plan offered by outside
vendors. In addition, you may get connectivity to our computer network (with Internet access) either through
a Local Area Network (LAN) in our space (where available) or with a secure Internet account. You also will
need network and telephone cabling installed in your office to properly operate your computer system. You
should also anticipate ongoing monthly charges for telecommunications services and various equipment.
See Item 11 for additional details. You must contract with a phone company for local and long- distance
service.

9. You will need to procure office furnishings, in order to maintain a professional office, in good repair. We
provide a wide range to account for Independent Advisors who do not currently have an office location, as
compared to those with an existing office location and furnishings. The actual cost may vary based on the
number of staff and the size of the office location.

10. You may lease from a third party or own your office location. If you lease your office location from a third
party, you will choose the grade of space and the office size (meeting the minimum standards, as specified
in Item 11). The cost will vary based on your selections. If you own your office location or have an existing
office location for the Independent Financial Advisor Business (as permitted by Ameriprise Financial policies),
you may not need to incur any additional leasehold expenses.

11. At your expense and option, you may attend continuing education programs for a fee. The fees for these
programs will vary by format (e.g., computer vs. instructor), location and other factors. All fees are due to us
or an affiliate upon demand. The fees may be refundable depending on the program. In addition, if you qualify
to participate in special optional programs, you may be required to attend additional training for an additional
fee. Some training programs may only be available to Independent Advisors who are enrolled in a certain
program or meet specific program requirements.

12. You are not required to participate in these programs and/or obtain these services.

13. Optional technology support products and services may be developed and offered through a vendor or the
Company for an additional fee, which could exceed the disclosed range, and which will depend upon usage.
The fees may be reduced as a part of a selection for additional software. In order to obtain some of our: (i)
optional services; (ii) technology consulting services and troubleshooting; or (iii) technology support, you
must obtain computer hardware that meets our exact specifications. Additional computing devices, licenses,
monitoring, network hardware, software packages and support services are available for an additional fee.

14. Security deposits generally are required by any equipment lessors, the landlord and utility providers.
Landlords usually require a security deposit of one to three months’ rent.

15. Each signage order must: (i) be submitted through our approved signage vendor to acquire designs; (ii) meet
specifications, as specified in the Manuals; and (iii) be approved by us. The range provided is only an
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estimate and does not include the cost associated with installation.

16. The Technology Access Package includes a single license to use our base proprietary AdvisorCompass®
software that is used for conducting the Independent Financial Advisor Business (“Software”). For each
additional Associate Financial Advisor, Paraplanner and/or other staff, you will be required to pay the
Software Licenses and Fees for Staff. In order to obtain a limited, non-exclusive, non-transferable and

terminable license to use the Software, you must sign the AdvisorCompass® Software License User’s
Agreement (“Software License User’'s Agreement” (Exhibit 1)). A violation of the Software License User’s
Agreement will result in penalties, as specified in Section 5 of the Franchise Agreement. The fee helps cover
costs associated with data processing and maintaining computer identification and security. While the intent
is to provide free support calls within the Technology Access Package, Ameriprise Financial reserves the
right to begin billing at $33 per ticket after advanced notice if an Independent Financial Advisor Business’s
call rate is deemed excessive. If you install outdated hardware or software on your computer, additional
support fees may apply.

From time to time, the Company will certify certain software for you to use on your computer for an additional
fee, as specified in Section 5 of the Franchise Agreement, which could exceed the disclosed range and will
depend upon usage. Your use of this software is at your option and is not supported by the Company.

17. The estimated cost covers business cards, office supplies, stationery and other materials.

18. You must pay us the Supervision fee, which is charged in 24 Accounting Periods each year for yourself and
any Associate Financial Advisor(s) you contract with or employ. The cost of compliance supervision
conducted by a Registered Principal will vary depending on, among other things, your compliance record
and sales volume. Because these factors vary widely among Independent Advisors, we provide a wide range.
The monthly amounts listed are the annual fees divided by 12 months. See Item 1 for more information.

19. At your expense and option, you may hire support staff to assist you with the Independent Financial Advisor
Business, subject to the prior approval of Ameriprise Financial and consistent with Ameriprise Financial
policies. We estimate the amount provided will cover one full-time assistant, but you may hire more or fewer
support staff depending on the needs of the Independent Financial Advisor Business.

20. At your option, you may incur entertainment and travel expenses associated with entertaining and visiting
existing and potential clients. You may also have to pay for food, lodging and transportation to attend certain
Independent Advisor events and training.
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ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS & SERVICES

Products & Services

You do not purchase Products & Services. As specified in Item 16, all of the Products & Services offered for sale
or sold at the Independent Financial Advisor Business must be pre-approved by us, meet our then-current
standards and be procured through us or our affiliates, as set forth in the Manuals.

We and our affiliates are currently approved suppliers of the Products & Services. All of the Products & Services
are currently also supplied by approved non-affiliated suppliers.

You must not offer for sale or sell any Products or Services until you receive our written approval of such product,
service or supplier. We may, from time to time, revoke our approval of certain Products & Services or suppliers if
we determine, in our sole discretion, that the Products & Services or suppliers no longer meet our standards. Upon
receipt of such revocation, you must cease offering and selling any disapproved Products & Services and/or cease
purchasing from any disapproved suppliers (although you may continue to service such Products & Services,
unless otherwise notified).

We and our affiliates will derive revenue from selling Products & Services to clients of Independent Financial
Advisor Businesses operating under the System. In order for you to sell some of the Products & Services offered
by some of our affiliates, you may be required to execute agreements with certain affiliates.

Our Parent company and sole stockholder is Ameriprise Financial, Inc., a public company whose stock is listed
on the New York Stock Exchange (“NYSE:AMP”). Although none of our directors or principal officers hold a
controlling interest in Ameriprise Financial, Inc., each may hold an equity interest in Ameriprise Financial, Inc. in
the form of shares of common stock, non-qualified employee stock options, phantom stock units, restricted stock
or units in the Ameriprise Financial 401(k) Plan’s Ameriprise Financial Stock Fund.

Office Lease

As specified in Item 6, Item 7 and ltem 11, you may lease your office location from a third party. You may also
choose to own your office location(s). Office location(s) leased or owned by you must meet location and signage
standards, as set forth in the Manuals.

Other Purchases

As specified in the Manuals, you must, at your expense, maintain a FINRA and state (if applicable) compliant
office location with the equipment, fixtures and furnishings necessary to maintain professional standards for
operating the Independent Financial Advisor Business. You must purchase and install signs, as set forth in the
Manuals and as specified by FINRA policies, regulations and rules.

Advertising and Promotion

All advertising and promotion by you must be in such format, media and of such type as we may approve. You
must conduct such activities in a dignified manner, which conform to the requirements and standards as we may
establish to conform with regulatory requirements and to protect the value of the Proprietary Marks. You must not
use any advertising, plans or promotional materials unless and until you have received our written approval (see
Iltem 11 under the subheading “Advertising” for more information). Additional information on advertising, marketing,
promotion and seminar marketing are contained in the Manuals. We and our affiliates may derive revenue from
providing marketing programs to you.

Computer Software and System

We will provide computer hardware specifications. Your computer hardware must be capable of operating the
software we specify and connecting to our computer network. You must agree to the Software License User’s
Agreement, attached as Exhibit |, gain access to our computer network and obtain a license to use the Software
from us (see ltem 11 under the subheading “Computer Systems” for additional information and restrictions,
regarding the computer hardware and software). We and our affiliates may derive revenue from leasing the
computer hardware and licensing the software to you.

Insurance

You will be responsible for any and all liability resulting from operating the Independent Financial Advisor Business,

and you must agree to indemnify us, as specified in the Franchise Agreement. We recommend, prior to

commencing operation of the Independent Financial Advisor Business or operating under the Franchise

Agreement, that you procure and maintain — in full force and effect at all times during the term of the Franchise
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Agreement, at your expense, an insurance policy or policies protecting you against any claim or demand with
respect to death, personal injury or property damage, or any expense, liability or loss whatsoever arising from or
in connection with the Independent Financial Advisor Business (including comprehensive general liability
insurance). We recommend that any insurance policy or policies you procure with respect to the Independent
Financial Advisor Business also protect us, our affiliates and their respective directors, officers, partners,
employees and agents.

As specified in the Manuals and in Section 3 and Section 13 of the Franchise Agreement, you are required to
participate in our Errors and Omissions Program. The policy is written by American International Specialty Lines
Ins. Co. and insured by Ameriprise Captive Insurance Company. In addition, you may have the opportunity to
purchase additional insurance options from us to protect you and the Independent Financial Advisor Business,
such as: business insurance; health insurance; and practice management liability insurance, as set forth in the
Manuals.

Our total revenues, including revenues from non-franchise businesses in 2023, were $7,129,311,000. (See
Ameriprise Financial Services, LLC Audited Financial Statement for the Year Ended December 31, 2023.)
$345,143,500.00 or 4.8% of these total revenues were as a result of Independent Advisors’ purchases of products
and services.

We estimate your leases or purchases from approved suppliers (including us and our affiliates), or in accordance
with our specifications, will represent approximately 25% — 50% of your total leases and purchases in establishing
the Independent Financial Advisor Business and approximately 25% — 50% in continued operation of the
Independent Financial Advisor Business. As detailed above, you are, however, required to offer for sale only the
Products & Services that we approve at the Independent Financial Advisor Business. In some instances, suppliers
of Products & Services may pay us or our affiliates a periodic fee or a fee based on sales to clients made by
Independent Financial Advisor Businesses operating under the System. Such fees generally range from .10% —
.20% (or more) of the sales to clients obtained by Independent Advisors.

From time to time, one or more of our officers may own an interest in one or more of our suppliers.

Our standards for leases, purchases and suppliers are either: (i) contained in the Manuals; or (ii) will be provided
to you upon request. When approving suppliers, we consider: (i) whether the supplier demonstrates the ability to
meet our policies regarding confidentiality and privacy; (ii) our company specifications and standards; and (iii)
whether the supplier possess adequate capacity and quality controls to supply your needs promptly and reliably.
With respect to suppliers of the Products & Services, we also consider: (i) how the supplier is managed and
structured; (ii) internal conditions, external conditions and events, as well as conditions that affect a supplier’s
stability and structure; (iii) the stability of the supplier; (iv) the performance of the supplier; (v) the risk level involved
in using the supplier; and (vi) the way the supplier operates their businesses. If you propose an alternative supplier,
we will approve or disapprove the alternative supplier within a reasonable time after we receive all requested
information concerning the supplier. We currently do not charge a fee for the review of an alternative supplier. We
may revoke our approval of an alternative supplier upon written notice.

We do not have any distribution or purchasing cooperatives. We do not grant material or special benefits based
on use of an approved or designated supplier.

In order to maintain client privacy and compliance with relevant regulations, we may set additional restrictions on
your use of third-party vendors, as set forth in the Manuals.

We consider a variety of factors when determining whether to grant or renew additional franchises. Among the
factors considered is compliance with the Franchise Agreement.
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ITEM 9

FRANCHISEE’S OBLIGATIONS

This Table lists your principal obligations under the franchise and other agreements. It will help you find more
detailed information about your obligations in these agreements and in other items of this disclosure document.

Obligation

a.

b.

= IS O =

o

e~ o

Site selection and
acquisition/lease

Pre-opening purchases/leases

Site development and other pre-

opening requirements
Initial and ongoing training
Opening

Fees

Compliance with standards and

policies/operating manuals

Trademarks and proprietary
information

Restrictions on
products/services offered

Warranty and customer service

requirements

Territorial development and sales

quotas

Ongoing product/service
purchases

Maintenance, appearance and
remodeling requirements

Insurance
Advertising
Indemnification

Owner’s
participation/management/
staffing

Records and reports
Inspection and audits
Transfer

Renewal

Post-termination obligations

Non-competition covenants
Dispute resolution

Permits/Taxes
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§ 5 of Franchise Agreement

§ 5 of Franchise Agreement
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§§3,4,5,7, 13, 14 and 15 of Franchise
Agreement; Addenda 1, 2, 5 and 6

§§ 1, 3 and 9 of Franchise Agreement;
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ITEM 10
FINANCING

We do not offer direct or indirect financing, except as specified below. We will not guarantee a lease, note or
obligation for you.

If an Independent Advisor joins Ameriprise Financial or if an Independent Advisor desires to contract/employ an
experienced Associate Financial Advisor, Ameriprise Financial, in its sole discretion, may offer to a qualified
Independent Advisor a loan(s) pursuant to a 4 to 10-year promissory note(s) to assist Independent Advisor and/or
Associate Financial Advisor in converting to the Ameriprise Financial System. The loan(s) are based on a
percentage of verified trailing 12-month compensation earned at the prior firm, the assets under management at
Ameriprise Financial on a particular measurement date and/or the production generated at Ameriprise Financial
by a certain measurement date. Independent Advisor is obligated to repay the promissory note(s), including
accrued interest, in monthly installments or due immediately upon the termination of Independent Advisor’s
Franchise Agreement. Prepayments are permitted without penalty. As specified in Section 14 of the Franchise
Agreement, Independent Advisor will not be permitted to transfer his or her interest in the Independent Financial
Advisor Business until all accrued monetary obligations, including the promissory note(s), are fully satisfied.
Independent Advisor also may not be permitted to become an Associate Financial Advisor, Corporate Staff or
Employee until all accrued monetary obligations, including the promissory note(s), are fully satisfied. Interest will
be charged at a rate equal to one quarter point more than the semi-annual mid-term Applicable Federal Rate
compounded annually, as published by the Internal Revenue Service. Independent Advisor must grant us a
security interest in all of Independent Advisor’s interest, right and title to any amounts received from any future
employer and/or other party making payments to Independent Advisor. In addition, Independent Advisor
authorizes Ameriprise Financial to withhold all assets and money, and to deduct any amounts owed or missed
payments, from the Compensation owed to Independent Advisor or from accounts held at Ameriprise Financial or
its affiliates. If Independent Advisor defaults on the promissory note(s), Ameriprise Financial may pursue legal
action to collect on the remaining balance, as specified in Exhibit H. Independent Advisor must waive demand,
notice of nonpayment, presentment and protest, and agree to pay all costs of collection (including attorney’s fees).

Ameriprise Financial, in its sole discretion, may offer installment loan(s) to a qualified Independent Advisor who
joins Ameriprise Financial for the purpose of building, hiring staff, marketing, provisioning new office location(s)
that comply with premise standards (see ltem 11) or renovating. The installment loans are serviced in part by our
affiliate, RiverSource Life Insurance Company, which is reimbursed at cost for the services it provides. To qualify
for an installment loan(s), an Independent Advisor may need to meet recruiting productivity thresholds, as well as
personal credit worthiness and financial parameters. Independent Advisor must grant a security interest in the
Independent Financial Advisor Business, provide a personal guaranty to repay the loan principal and all accrued
interest and execute a non-compete, as specified in Exhibit M. Independent Advisor may be provided with a loan
value equal to a percentage of their incoming trailing twelve month production prior to hire and included with their
transition compensation offer. Repayment is in monthly installments, which Independent Advisor can opt for over
a 36- to 72-month period. Partial prepayments are permitted without penalty. Interest will be charged at a rate
equal to the current prime rate at the time the loan is granted plus 300 basis-points and the interest rate will then
be fixed for the life of the loan (prime rate as of 03/2024 is 8.5%). If Independent Advisor defaults on the loan or if
Independent Advisor’s Franchise Agreement is terminated for any reason, all outstanding principal and accrued
interest will be due and payable upon written demand. Independent Advisor must waive demand, notice of
nonpayment, presentment and protest, and must agree to pay all costs of collection (including attorney’s fees).

Our Parent, Ameriprise Financial, Inc., may offer installment loan(s) to a qualified Independent Advisor for the
purpose of purchasing a practice from another Independent Advisor or a nonaffiliated third party. The installment
loan(s) are serviced in part by our affiliate, RiverSource Life Insurance Company, which is reimbursed at cost for
the services it provides. To qualify for the installment loan(s), an Independent Advisor must: have cash flow and
practice debt to equity metrics within current program guidelines; be in good standing with respect to Compliance
and Franchise standards; and have an acceptable personal credit history. Additional criteria is considered, such
as: (i) an Independent Advisor’s personal net worth; (ii) the number and size of practice acquisitions made by an
Independent Advisor; and (iii) an Independent Advisor’s transition plan. Independent Advisor must grant a security
interest in the Independent Financial Advisor Business and execute a non-compete, as specified in Exhibit M.
Independent Advisor may be provided with a loan value equal to a percentage of their incoming trailing twelve
month production prior to hire and included with their transition compensation offer. Repayment is in monthly
installments, typically for over a 120-month period. Partial prepayments are permitted without penalty. Interest will
be charged at a competitive rate determined at the time of loan approval. If Independent Advisor defaults on the
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loan or if Independent Advisor’'s Franchise Agreement is terminated for any reason, all outstanding principal and
accrued interest will be due and payable upon written demand. Additional compound interest of 12% of the loan
amount is assessed if Independent Advisor’'s Franchise Agreement terminates and Independent Advisor affiliates
with a competing broker-dealer at any time during the installment loan term. Independent Advisor must waive
demand, notice of nonpayment, presentment and protest, and must agree to pay all costs of collection (including
attorney’s fees).

We do not have any intent to assign, discount or sell to a third party all or part of the financing arrangements. We
do not receive direct or indirect payments for placing financing with any person or third party. We may, however,
assign to an affiliated company at a discount.
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ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND TRAINING

Except as listed below, we are not required to provide you with any assistance.

Pre-Opening Assistance

1.

We will provide an initial orientation program to you as part of the Initial Fee. (Franchise Agreement Section
3)

. We may provide on-site pre-opening and opening assistance for a fee to ensure orderly opening of the

Independent Financial Advisor Business, upon your request. (Franchise Agreement Section 3)

We will provide you with written approval to open the Independent Financial Advisor Business when you
have satisfied the requirements under the Franchise Agreement. (Franchise Agreement Section 6)

Continuing Assistance

1.

10.

11

12.

13.

14.

Within thirteen (13) business days of the end of each Accounting Period, we will prepare a commission
statement for you that: (i) contains certain confidential client information; (ii) contains a summary of your
processed or reported financial activity for Products & Services during such Accounting Period; and (iii)
details the Compensation. With each commission statement, we will remit your portion of the Compensation
to you. We may provide the commission statement to you by providing you with limited access to our
computer system for the purpose of downloading the commission statement. (Franchise Agreement Section
3)

We will provide Products & Services distributed, offered by or required to be procured through us and/or our
affiliates. We will perform such bookkeeping, processing, servicing and other related functions as we deem
appropriate or necessary. (Franchise Agreement Section 3)

We will process all lawful applications from clients for Products & Services. (Franchise Agreement Section
3)

We will provide you with certain pre-approved brochures, forms, prospectuses and sales literature required
to conduct business at the Independent Financial Advisor Business as part of the Association Fee. We will
make available certain other brochures, forms and sales literature related to Products & Services for a fee.
(Franchise Agreement Section 3)

We will provide national advertising as part of the Association Fee. (Franchise Agreement Section 3)

We may make available for a fee, corporate office generated leads if you meet our criteria, as specified in
the Manuals. (Franchise Agreement Section 3)

We may develop promotional programs and sales campaigns for Products & Services and/or any component
of the Products & Services — the duration, geographic scope and nature of which will be determined by us,
in our sole discretion. (Franchise Agreement Section 3)

We will provide the Firm Element (as defined by FINRA) for regulatory compliance training and corporate
compliance oversight to you as part of the Association Fee. (Franchise Agreement Section 3)

We will conduct, as we deem advisable and consistent with our regulatory and supervisory obligations,
inspections of your operation of the Independent Financial Advisor Business for the purpose of establishing
your compliance with the Franchise Agreement and with federal, state, local and FINRA (and other self-
regulatory organizations) laws, regulations, requirements and rules, including, but not limited to, our policies
and procedures, as set forth in the Manuals. (Franchise Agreement Section 3)

We will offer continuing education programs for a fee, as we deem appropriate and necessary. (Franchise
Agreement Section 3)

. We will make signage specifications available to you as part of the Association Fee. (Franchise Agreement

Section 3)

We will provide to you, on loan, one copy of the Manuals on CD-ROM, electronically or in hard copy. We
reserve the right to select the method of providing the Manuals to you. (Franchise Agreement Section 3)

We or an affiliate will provide, or we will arrange for a third party to provide, Errors and Omissions coverage
to Independent Advisor for a fee, as set forth in the Manuals. (Franchise Agreement Sections 3 and 13)

We may offer optional services to you for a fee, as set forth in the Manuals. (Franchise Agreement Section
3)
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15. We may offer incentive programs, such as awards and conferences, as set forth in the Manuals. (Franchise
Agreement Section 4)

16. We will offer, as we deem appropriate, advanced education programs (“Advanced Programs”) for a fee that
may: (i) cover customer service, marketing to clients, promotion and other topics related to operation of the
Independent Financial Advisor Business; (ii) enable you to obtain certificates, licenses and permits to offer
additional Products & Services; (iii) enable you to offer additional Products & Services; (iv) relate to certain
Products & Services; and (v) satisfy regulatory requirements. (Franchise Agreement Section 7)

17. We will administer and maintain the System Fund. (Franchise Agreement Section 12)

18. We will review and charge you a fee for the review of your advertising, marketing materials, promotional
plans and training materials to determine if they meet the requirements, as specified in the Franchise
Agreement and the Manuals. (Franchise Agreement Section 12)

19. We may make available to you, at your expense, pre-approved advertising plans and promotional materials,
including direct mail materials, merchandising materials, newspaper mats, point-of-purchase materials, sales
aids, special promotions and similar advertising and promotional materials. (Franchise Agreement Section
12)

Any pre-opening or continuing assistance set forth above may be performed by us or by someone designated by
us.

Advertising
Local Advertising

You must submit all advertising, marketing materials or promotional plans to us and obtain our written approval of
such materials or plans prior to use if such materials or plans have not been prepared or previously approved by
us within the prior one-year period. If we believe that any advertising or promotional materials may cause a conflict
with protecting the value of the Proprietary Marks, we will initiate a process to review the advertising or promotional
materials and retain final approval authority over the materials. (Franchise Agreement Section 12)

If you hold appropriate licenses and satisfy all regulatory requirements, you may obtain listings for the Independent
Financial Advisor Business in telephone directories. The appearance and content of any telephone listing must: (i)
conform to our pre-approved format; (ii) conform to regulatory requirements; and (iii) protect the value of the
Proprietary Marks. (Franchise Agreement Section 12)

National Advertising

Recognizing the value of advertising, promotion and the importance of coordinated advertising and promotional
programs, in furtherance of the goodwill and public image of the System, we have the right (but not the obligation)
to establish the System Fund. Part of the Association Fee paid by Independent Advisor may be used for the System
Fund. Currently, we plan to contribute approximately 1% — 3% of your Association Fee to the System Fund for
national advertising, but we are not required to do so. If established, the System Fund will be administered and
maintained by us as follows:

1. We will direct all advertising programs through the System Fund, with sole discretion over the concepts,
materials and media used in the programs, as well as their allocation and placement. We intend to maximize
general public acceptance, recognition and use of the Products & Services and the System. We are not
obligated to make expenditures for you that are equivalent or proportionate to your contribution or to ensure
that any particular Independent Advisor under the System benefits directly or pro rata from expenditures. We
are not obligated to spend any amount on advertising in the geographical area where you are located. We
do not plan to use the System Fund to conduct advertising that is principally a solicitation for the sale of
franchises. We are not obligated to make contributions to the System Fund on the same basis as Independent
Advisors. (Franchise Agreement Section 12)

2. The System Fund and any of the System Fund’s earnings will be used exclusively to meet the costs of
administering, conducting, directing and preparing advertising, marketing, promotional materials and
programs, public relations and/or any other activities that we believe will enhance the image of the System,
including the cost of: (i) administering and conducing in-office promotions; (ii) conducting and preparing direct
mail advertising, marketing surveys and media advertising campaigns; (iii) employing advertising and/or
public relations agencies; (iv) purchasing marketing and promotional items; and (v) providing promotional
and other marketing materials and services to businesses operating under the System. (Franchise
Agreement Section 12)
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We anticipate that all advertising funds collected from Independent Advisors will be spent during the fiscal year in
which they are accrued. In 2023, we spent $11.5 million on national advertising. We plan to conduct a similar level
of national advertising in the future. An accounting report of advertising expenditures from prior years is available
in the Ameriprise Financial annual report to shareholders. For the current accounting period, we plan to make an
accounting report of advertising expenditures available in our annual report to shareholders.

We do not require you to participate in any advertising cooperatives.

Campaigns

We may designate any geographical area for purposes of establishing a local or regional advertising and
promotional campaign (“Campaign”) and to determine whether a Campaign is applicable to the Independent
Financial Advisor Business. If it is established that a Campaign is applicable to the Independent Financial Advisor
Business, at your expense and option, you may become a member of such Campaign. The following provisions
will apply to each Campaign:

1. Each Campaign will be coordinated by us or our designees (such as our Regional Vice Presidents) and will
commence operation on a date pre-approved in writing by us. (Franchise Agreement Section 12)

2. Each Campaign will be established and organized for the exclusive purpose of administering local or regional
advertising programs, and developing, subject to our approval, standardized advertising materials for use by
the members in local advertising. (Franchise Agreement Section 12)

3. No advertising, plans or promotional materials may be used by a Campaign or furnished to its members
without our prior approval to conform to regulatory requirements and to protect the value of the Proprietary
Marks. All such materials and plans must be submitted to us. (Franchise Agreement Section 12)

4. Each Independent Advisor who is a member of the Campaign must submit to the Campaign, his or her
contribution together with such other reports or statements as may be required by the Campaign or by us.
(Franchise Agreement Section 12)

5. Only Independent Advisors who are members of the Campaign will receive leads resulting from the
Campaign. (Franchise Agreement Section 12)

Websites

All websites will be deemed “advertising” under the Franchise Agreement, and all internet advertising and websites
will be subject to (among other things) our approval prior to use, as set forth in the Manuals. The Advisor Locator
Program automatically creates an Independent Advisor webpage on our website. On occasion, opportunities may
arise to participate in other website programs, subject to the approval of Ameriprise Financial.

In connection with any website, you agree to the following:

1. Websites may only be created using the then-current template we provide. (Franchise Agreement Section
12)

2. In addition to any other applicable requirements, you must comply with our standards for websites, as set
forth in the Manuals or otherwise in writing. (Franchise Agreement Section 12)

3. Any revision to the website or any of the information contained therein must be pre-approved by us.
(Franchise Agreement Section 12)

4. Any use of Proprietary Marks on or in connection with a website must comply with the Proprietary Marks
provision of the Franchise Agreement. (Franchise Agreement Section 8)

National Franchisee Advisory Council

We have established a National Franchisee Advisory Council that serves in an advisory capacity to us on a variety
of topics, including advertising matters. All Independent Advisors have the opportunity to self-nominate for council
membership, as long as the Independent Advisor is compliant with all ongoing duties under and not in default of
the Franchise Agreement. Members are selected by Ameriprise Financial based on information submitted as part
of the self-nomination. Ameriprise Financial retains the power to form, modify or dissolve the council.

Computer System (Franchise Agreement Section 5)

In order to obtain some of our consulting services, optional services, technology support and troubleshooting
services, you must obtain computer hardware to our exact specifications (see Item 6). The principal function of
the computer system is to link the Independent Financial Advisor Business to our computer network for the purpose
of conducting financial analysis, financial planning, marketing and service functions. There are options for
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acquiring the computer hardware, which are set forth in the Manuals. The Franchise Agreement gives us the right
to require that you, at all times, maintain and operate, at your expense, computer hardware and software (including
any peripheral devices and equipment) that meet our specifications. We strongly recommend you lease or
purchase computer hardware from our Ameriprise certified channels to ensure that the equipment and hardware
has been fully tested with the AdvisorCompass® applications. If you choose to purchase computer hardware
independently, the hardware must meet certain specifications, as set forth in the Manuals.

The computer hardware specifications provided in the Manuals represent the recommended list of computer
requirements and should be used as a guide to help ensure optimal performance. The intention of this
recommendation is to offer affordable high performance technology that is widely available and supported. We
require that you keep your hardware updated to ensure that the AdvisorCompass® applications run properly and
to limit security risk.

Support may be withdrawn for systems that do not meet baseline specifications or that are end of life from the
original equipment manufacturer, including withdrawing support of systems that previously met baseline
specifications upon changes to the specifications.

In order to access client information and receive information electronically, you must use the Software to obtain
access to our computer network. Through the Software, we will have access to the computer system at the
Independent Financial Advisor Business. We will provide enhancements, modifications and support for the
Software; provided, the computer hardware meets our specifications. Your maintenance and operational activities
must conform to our specifications, as set forth in the Manuals or otherwise in writing.

We have the right to require you to: (i) collect and maintain information on the computer system installed at the
Independent Financial Advisor Business according to processing and regulatory requirements; and (ii) provide us
with information to use, as we may request, from the data so collected and maintained. We also have the right to
require you to link your computer system to ours and provide us access to the computer system installed at the
Independent Financial Advisor Business for the purpose of obtaining information from your computer system to
satisfy regulatory and business processing requirements. We also have the right to specify other non-proprietary
software that you use for the computer system.

At our request, you must obtain such additions, enhancements, modifications, substitutions or other upgrades to
the computer system and software that conform to our specifications. We have the right to terminate your access
to our computer network for violation of the Software Agreement, as specified in Exhibit | to the Franchise
Agreement.

There are no: (i) cost or frequency limitations on our right to require you to update or upgrade the computer
hardware and software; or (ii) contractual limitations on our right to access and retrieve information from your
computer system. The cost of computer hardware and the monthly costs for optional hardware services and/or
support are specified in Item 6 and Item 7.

It is your responsibility to ensure you have the appropriate network equipment installed at the Independent
Financial Advisor Business, which includes the use of the Managed Network hardware and service solutions made
available by Ameriprise Financial that meet our security protocols. The principal function of the network equipment
is to connect the Independent Financial Advisor Business to our computer network. There are options for acquiring
network equipment based on geographic location and office size. We require you to: (i) conform to the network
equipment specifications, as set forth in the Manuals; and (ii) allow us to connect to and configure your network
equipment. It is your responsibility to procure equipment and services, including internet connectivity, as specified
in the Manuals.

Manuals

We will allow you to view the Manuals before executing the Franchise Agreement. Before doing so, however, you
must sign a confidentiality agreement (“Confidentiality Agreement”) agreeing to not reveal any of the information
contained in the Manuals without our permission or use any of the information contained in the Manuals if you do
not execute the Franchise Agreement. The Confidentiality Agreement is attached to this disclosure document as
Exhibit D.

Opening the Independent Financial Advisor Business

You must open the Independent Financial Advisor Business within sixty (60) days after you sign the Franchise
Agreement. The typical length of time between signing the Franchise Agreement and opening the Independent
Financial Advisor Business ranges from 1 to 30 days. Factors which may affect this time-period include: the time
needed to: (i) find an approved office location; (ii) make necessary leasehold improvements; (iii) obtain required
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certificates, licenses, permits, registrations and training; and (iv) secure necessary office equipment and furniture.

Site Selection

You will specify the registered office location(s) you have chosen for the Independent Financial Advisor Business
(“Location”) in Schedule A of the Franchise Agreement. You may lease space from a third party or own your
location(s). The Independent Financial Advisor Business Location must be located in a commercial zone or mixed
commercial/residential zone, as specified in the Manuals, and is subject to our approval. In approving an office
location, we consider: (1) requirements under the Franchise Agreement; (2) compliance with applicable federal
and state laws, regulations of government or self-regulatory agencies (such as FINRA), and Ameriprise Financial
policies (including privacy policies); (3) whether you will be conducting the Independent Financial Advisor Business
in a professional environment; and (4) accessibility for compliance and regulatory inspections. The criteria for a
professional environment generally includes: accessibility and safety for clients and staff; a clean and neat
appearance, with equipment and furniture in good repair; and the ability to display appropriate signage. Your
Location and any other location where you conduct securities business and maintain client files, must be registered
with FINRA.

Your primary office location will determine which Region you will be assigned (“Region”), which is a geographic
territory that has been defined by us based on market potential, client growth potential and similar marketing
accessibility factors. We may change Region boundaries. You may not relocate the Independent Financial Advisor
Business without our prior written approval.

You must have at least one approved office location within sixty (60) days after you sign the Franchise Agreement.
If an approved office location is not secured within sixty (60) days, the Franchise Agreement will terminate.

Training

Before opening the Independent Financial Advisor Business, you must complete, to our satisfaction, the initial
orientation program we offer, the cost of which is included in the Initial Fee. At our discretion, we may modify the
orientation program based on your experience and/or to enhance or update the program. Instructional materials
will consist of course and online resources.

TRAINING PROGRAM

Introduction Varies by experience None Region
Orientation Up to 2 hours None Online
Compliance Up to 8 hours None Online/Region

We conduct our Introduction program as we deem necessary. Our regional vice presidents “RVP” (or field vice
presidents “FVP”) will provide our Introduction program. Our RVPs and FVPs generally have experience as
financial advisors and have been promoted from the field with an understanding of the System. Individual RVP
experience is further specified in Item 2 of this disclosure document. All of the sections of the orientation program
are developed by corporate office departments with responsibility specific to the subject matter. Any orientation
program that involves classroom work will take place at one of our offices near your Location within the Region.

You must attend regulatory, compliance, franchise or brand seminars as set forth in the Manuals. For a fee, if
applicable, you and your employees and/or contractors may attend optional courses, seminars, and other training
programs offered by us. We will offer, as we deem appropriate, Advanced Programs. You will not be required to
attend such Advanced Programs, except as necessary to satisfy regulatory requirements or if you participate in
special optional programs such as Platinum Financial Services and Private Wealth Advisor. Some programs such
as these, may have limited participation. You will be required to pay a fee, if any, specified by us for all Advanced
Programs. You and your employees and/or contractors will be responsible for all costs and expenses, including
the cost of transportation, lodging, meals, and wages, incurred in connection with the initial orientation program,
compliance programs, and Advanced Programs.

Orientation programs, regulatory compliance programs, and Advanced Programs will be at such times and places
or through other methods, which may include computer software or websites, as we may designate.

All of the programs, training and other services specified in Item 11 that we offer for a fee, may be purchased by
Employees who become Independent Advisors. Employees who become Independent Advisors will pay the
Association Fee of $290 per month and will be required to receive compliance supervision for a fee that is
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estimated to range from $287 — $2,438 per month.
ITEM 12
TERRITORY

You must operate the Independent Financial Advisor Business at the Location. You may not relocate the registered
office location of the Independent Financial Advisor Business or establish a secondary office location without our
prior written approval, as specified in the Manuals. You must have the appropriate licenses and registrations to
solicit clients based on your Location, the location/residence of the client and the person(s) who perform your
regulatory oversight and supervision. You will not receive an exclusive territory. You may face competition from
Employees and other Independent Advisors, from outlets we own or from competitive brands or other channels of
distribution that we control. Because your franchise is non-exclusive, you have no protected area, clients or
territory. You have no options, right of first refusal or similar rights to acquire additional franchises. In addition, we
and our affiliates retain the right, among others, in any manner and on any terms and conditions we deem
advisable, without compensation to you, and without granting you any rights:

1. To offer financial products and services, including the Products & Services, directly or indirectly to any
business or Client, or to license others to offer Products & Services under any proprietary marks (including
the Proprietary Marks) at any location, through other Independent Advisors, Employees, Corporate Staff,
AFIG Advisors, direct marketing, telemarketing, internet or other online service, third-party marketers, and
any other distribution method;

2. To own and/or operate and license others to operate, businesses that offer Products & Services using the
System and Proprietary Marks, at any location; and

3. To own and/or operate, and license others to operate, businesses that offer other investment opportunities,
financial services and products, using proprietary marks other than the Proprietary Marks or other systems,
whether such businesses are similar to or different from the Independent Financial Advisor Business, at any
location.

As discussed in Item 1, we and certain of our affiliates and designees (including other Independent Advisors
operating under the System, our Employees, Corporate Staff, AFIG Advisors, third-party dealers, persons
associated with such persons, and mail order services) now sell, and must continue to have the right to sell,
Products & Services to clients located in the same or close proximity to the Independent Financial Advisor
Business; we and certain of our affiliates and designees will be direct competitors of yours.

Independent Advisors are not permitted to directly or indirectly provide, offer to sell or sell any of the Products &
Services to any client of Ameriprise Financial, AFIG Advisor, Corporate Staff, Employee or another Independent
Advisor operating under the System, unless Independent Advisor has followed the procedures specified in the
Manuals.

All internet advertising and websites, including any revisions, must be approved in advance by us and must be in
a format designated by us. There are restrictions on the acceptable use of electronic commerce and electronic
communications, as set forth in the Manuals.

If you execute the Registered Principal Agreement (Addendum 2), you may provide compliance supervision only
to Independent Advisors who are subject to the System, as set forth in the Manuals. Each Independent Advisor
will have a Registered Principal assigned to provide compliance supervision for such Independent Advisor.
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ITEM 13
TRADEMARKS

The Franchise Agreement allows you to use the Proprietary Marks, which include the trademarks, service marks,
names, logos and commercial symbols listed in the table below (“Principal Marks”), for operation of the
Independent Financial Advisor Business in certain limited and enumerated ways. Each is registered with the
United States Patent and Trademark Office on the principle register and has been assigned the registration
number indicated below. The Parent has filed all required affidavits for each of the Principal Marks.

Mark Registration No. Registration Date Goods and Services
Ameriprise® 3,308,498 October 9, 2007 Financial services and
vice
Ameriprise % 3,326,186 October 30, 2007 Financial services and
Financial
Ameriprise Platinum 3284 839 August 28, 2007 Financial services and

Financial Services® advice

The Parent and some of our affiliates use the Principal Marks in connection with the operation of their businesses.
As specified in Item 1, some of these affiliates sell the Products & Services and/or products and services that are
similar to those offered by the Independent Financial Advisor Business. There are no agreements currently in
effect that limit our right to use or license others to use the Principal Marks.

There are no currently effective determinations of the United States Patent and Trademark Office, the Trademark
Trial and Appeal Board, or any court, and there is no pending infringement, opposition, cancellation proceeding or
pending material litigation involving the Principal Marks that may be relevant to their use by you. We do not know
of any infringing uses that could materially affect your use of the Principal Marks in this state or elsewhere.

You must promptly notify us of any issue relating to the Principal Marks, including: (i) suspected infringement of
any Principal Marks; (ii) any challenge to the validity of the Principal Marks; or (iii) any challenge to the ownership
of, right to use and to license others to use or your right to use the Principal Marks. We or our affiliates have the
right to direct and control any administrative proceeding or litigation involving the Principal Marks, including any
settlement.

We or our affiliates have the sole right, but not the obligation, to take action against uses by others that may
constitute infringement of the Principal Marks. We will defend you against any third-party claim, suit or demand
arising out of your authorized use of the Principal Marks in connection with the goods and services identified in
the table above. We will not defend claims arising from your use of the Principal Marks with respect to any other
goods and services or with respect to the clearance, registration or claims arising from your use of any other
trademarks, service marks or logos. You must sign all documents and do whatever the Parent believes is
necessary or advisable to protect and maintain our interests or your license to use the Principal Marks. Unless
litigation results from your use of the Principal Marks in a manner inconsistent with the terms of the Franchise
Agreement, we will reimburse you for the out-of-pocket costs you actually incur for the requested participation in
such litigation.

We reserve the right to substitute different marks for the Principal Marks, for use in identifying the System and the
Independent Financial Advisor Business operating under the System, if we, in our sole discretion, determine that
substitution of one or more of the Principal Marks will be beneficial to the System or if any of the Principal Marks
can no longer be used. You must promptly substitute a new mark for one of the Principal Marks, and the use of
the new mark, as one of the Principal Marks, will be governed by the terms of the Franchise Agreement.
You must follow our rules when you use the Principal Marks. Some of the applicable rules are as follows:
1. You may not use the Principal Marks:
* To sell an unauthorized product or service;

* In any manner not expressly authorized by us. You may only use the Principal Marks in the ways we
expressly authorize in the Franchise Agreement, every other type and form of use is prohibited; or

» To register a domain name including, in whole or in part, any Principal Mark or any domain name that
may be confusingly similar, in our sole discretion, to any Principal Mark.

2. You may not authorize, by granting a sublicense or by any other means, any other person or entity to use a
Principal Mark for any purpose.
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3. You may use the Principal Marks only as adjectives followed by a noun consisting of the good or service that
is branded with the Principal Mark.

4. Never use the Principal Marks as possessives, plurals, verbs or as part of a pun and do not abbreviate (i.e.,
shorten) any Principal Mark. They must be used exactly as registered.

5. Use the proper symbol (SM, TM or ®) shown in the preceding list.

6. You are not permitted to use any mark owned or associated with the Parent other than those listed above.

7. If you have questions regarding the appropriate use of a Principal Mark or whether your use is permitted,
you must contact us for clarification at Intellectual Property Legal Mail.

We are authorized by Ameriprise Financial, Inc. to use the Principal Marks and to license them to you for use in
the Independent Financial Advisor Business. If we are no longer authorized to use the Principal Marks, you will
not be permitted to use the Principal Marks either.
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ITEM 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

Our Parent, Ameriprise Financial, Inc., owns, among others, the patents, copyrights and proprietary information
outlined below. We are authorized by Ameriprise Financial, Inc. to use such patents, copyrights and proprietary
information and to sublicense them to you for use in the Independent Financial Advisor Business.

Patents and Copyrights

The Parent owns the following patents, some or all of which may be embodied in the Software, and which may be
material to the Independent Financial Advisor Business:

USS Patent No.

Management of goals and recommendations 8,190,502 May 29, 2012
Stochastic modeling module for providing financial planning and advice 8,306,885 November 6, 2012
System and method for providing financial planning and advice 8,407,125 March 26, 2013
Portfolio integration module for providing financial planning and advice 8,498,913 July 30, 2013
Method and tool for portfolio monitoring, rebalancing and reporting 8,566,184 October 22, 2013
Management of goals and recommendations 8,635,142 January 21, 2014

The patents listed above relate to the financial planning, financial analysis, and financial advice functions of the
tools we may provide for use in the Independent Financial Advisor Business. To the extent any such functions are
provided in the Software specified in Items 8 and 11, please see ltems 8 and 11 for more information on the
Software. As a general matter, a patent lasts for a term of 20 years from the filing date of the application that led
to the issued patent. However, the 20-year term of a patent may be lengthened or shorted by the rules of the
United States Patent and Trademark Office. Often, this lengthening or shortening is indicated on the face of the
patent document alongside the “Notice” heading. The filing date of the application is also listed on the face of the
patent document alongside the “Filed” heading. We may choose, for one reason or another, to allow an issued
patent we own to lapse or otherwise become abandoned. Ameriprise Financial grants to Independent Advisor a
limited license to use the patents solely in connection with the operation of the Independent Financial Advisor
Business, in accordance with the terms and conditions of the Franchise Agreement and only during the term of
the Franchise Agreement.

The Parent does not own any copyright registrations that it deems to be material to the Independent Financial
Advisor Business, but it does own licenses to use third-party software (as further specified in Iltems 8 and 11),
which may be subject to copyright protection. The Software Agreement (discussed in Items 8 and 11), grants you
a limited license to use the Software, so long as the Parent maintains such licenses, and so long as you comply
with the Software Agreement. The Parent has no obligation to defend the right to use the Software or to continue
to make it available for use, but it intends to take commercially reasonable steps to enable you to use the Software
or replacements for the same. Except as specified in the Software Agreement, the Parent and us provide no
warranties or representations regarding future use of the patents or the Software. The Parent’s and our right to
use or license the Software is not materially limited by any agreement other than by the terms and conditions of
use in the relevant vendor’s license agreement. Your right to use the Software is limited by this Agreement and
the Software Agreement.

We or the Parent own the copyright to the printed and other materials provided to you for your use, and we, or the
Parent, may, or may not, seek registrations of such copyrighted materials in its, or our, discretion. However, the
decision whether or not to obtain such registrations does not impact your ability to use the same in the Independent
Financial Advisor Business. These materials include: the Manuals and other manuals, brochures, forms, training
materials, marketing collateral, and other materials. Although we may choose not to file an application to register
the copyright for such materials, our copyright in them exists nonetheless under applicable law, and you must
retain and not alter, in any way, the copyright notice on any copy you receive or are authorized to make, if any.

You may use these materials only in the manner we specify and only in and while operating the Independent
Financial Advisor Business under the System. You may not prepare derivative works (altered works or new works
based in whole or part on the materials we provide) of these materials, and you may not attempt to claim ownership
of any such derivative work, or license, for free or for a fee, lend, or sell outright, any copies of such materials or
derivative works thereof to others, whether inside the System or outside of it.

You must promptly notify us of any suspected infringement or challenge to our use of the Software, the patents or
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the copyrighted materials. We or our affiliates have the right to direct and control any administrative proceeding or
litigation involving the Software, patents, and copyrights, including any settlement. We or our affiliates have the
sole right, but not the obligation, to take action against uses by others that may constitute infringement of the
patents or copyrights. We will defend you against any third-party claim, suit or demand arising out of your
authorized use of the Software or copyrights. You must execute any and all documents and do such acts as may,
in our opinion, be necessary and advisable to protect and maintain our interests in the Software, patents, and
copyrights. Unless litigation results from your use of the Software or copyrights in a manner inconsistent with the
terms of the Franchise Agreement, we will reimburse you for the out-of-pocket costs actually incurred by you in
any such litigation.

If we decide to add, modify or discontinue use of the Software, or an item or process covered by a patent or
copyright, you must do the same. The use of any replacement Software item or process will be governed by the
terms of the Franchise Agreement.

Manuals

You must operate the Independent Financial Advisor Business in accordance with the professional standards
specified in the Manuals. The Manuals consist of optional services, business processing procedures, compliance
policies and procedures, compensation schedules and other information necessary to operate the Independent
Financial Advisor Business. To comply with regulatory requirements, we may make reasonable interpretations
and revise the contents of the Manuals, from time to time. For business changes to the Manuals, we will provide
you with reasonable notice. Such revisions may include, but are not limited to: the introduction of new fees and
revisions to any of the fees set forth in the Manuals, the Franchise Agreement or the Franchise Disclosure
Document (including the Association Fee). We agree to provide you with sixty (60) days’ written notice of any non-
regulatory changes to the Manuals that result in a reduction of the GDC (“Gross Dealer Concession”) Payout Rate,
as defined in the Manuals. You must agree to comply with the revised Manuals.

We will provide you with electronic access to the Manuals during the term of the Franchise Agreement. You will
receive the Manuals upon completion, to our satisfaction, of the initial orientation program. In lieu of providing you
with electronic access to the Manuals, we may provide you with an alternative method to access the Manuals such
as by providing you with a paper copy. Any notice of revision to the Manuals may be given by us by revising the
Manuals and notifying Independent Advisors of such revisions by any reasonable means, including without
limitation via electronic access. You must treat the Manuals and the information contained in them as confidential.
You may not copy, duplicate, record or otherwise reproduce the Manuals, in whole or in part, or show them to any
unauthorized person. The Manuals will remain our sole and exclusive property. In the event of a dispute as to their
contents, the contents of the most recently communicated Manuals supersede all previous Manuals.

Confidential Information

You must not during or after the term of the Franchise Agreement, except as otherwise permitted in the Franchise
Agreement, communicate, divulge, or use for yourself, except under the System, or for the benefit of anyone else,
any confidential information or trade secrets, including employee, advisor, or client names, addresses, data, or
know-how concerning the methods of operation of the System and the Independent Financial Advisor Business
that may be, or have been, communicated to you, or about which you may become aware, in connection with your
operation of the Independent Financial Advisor Business. You also must not reveal any information about potential
clients to whom a presentation has been made by an Independent Advisor that might reasonably be expected to
do business with us. Confidential information includes, among other things, the Manuals, current and prospective
client and other advisor names, addresses, data, and other personal and financial information recorded in
company or company client records, compilations and lists of client information, technical information, computer
hardware design, computer software, Products & Services information, System information, business information,
including costs, revenues, prices (including discounts), programs, training, clients, business plans, financial reports
and strategies, and sales and marketing information, used by us to compete against other providers of products
and services that are similar to those offered through the System.

In addition, other materials and information, including organizational structure, marketing philosophy and
objectives, financial results, processes, rates, agreements, programs, methods of doing business, techniques,
systems, formulas, patterns, models, devices, compilations, lists of and information concerning clients and
customers, and trade secrets are proprietary and confidential. You may divulge confidential information only to
those employees or contracted staff who must have access to it in order to perform their employment or staff
responsibilities and who have an obligation to keep such information confidential and use it only in furtherance of
the Independent Financial Advisor Business.

Ameriprise Financial Services, LLC — FDD 35



Contracted Staff that may have access to personally identifiable client or potential client information may only be
retained by you pursuant to a written contract that contains obligations regarding the secure handling of clients’
and potential clients’ personally identifiable information that are no less restrictive than those to which you are
subject. Similarly, at our request, you must require your employees having access to any confidential information
of ours, or personally identifiable information about clients or potential clients or other advisors, to sign covenants
and/or non-disclosure agreements, on forms satisfactory to us, requiring that they securely handle and maintain
the confidentiality of all such information they receive during their association with the Independent Financial
Advisor Business. We will be a third-party beneficiary of these agreements and covenants and/or non-disclosure
agreements with the independent right to enforce them. In addition, all service providers that you independently
retain to assist you in operating the Independent Franchise Advisor Business must be contractually required by
you to take measures reasonable under the circumstances to protect our confidential information and to securely
handle the personally identifiable information of clients, prospective clients, and other advisors that they handle
on your behalf or to which they may be exposed in the provision of services to you. To the extent you use
technological solutions for the processing or storage of such confidential or personally identifiable information that
are neither provided or managed by our Parent, you are responsible for ensuring such solutions and service
providers meet all of the legal and regulatory obligations to which you are subject to the same extent as if you
performed the services yourself (i.e., you cannot outsource these responsibilities). You may be required to
annually attest to the fact that you have appropriate contractual obligations in place for the protection of such
information and technical solutions, and we and our Parent are entitled to rely on such attestations, the falsity of
which can and will subject you to personal liability.

Ameriprise Financial Services, LLC — FDD 36



ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF THE FRANCHISE BUSINESS

You must, personally: (i) devote best efforts to the management and operation of the Independent Financial
Advisor Business; and (ii) not be employed or engage in any competitive or other business activities outside of the
Independent Financial Advisor Business. You may obtain an exception by receiving our written approval to engage
in a competitive business or by requesting approval from us in writing of other businesses, as set forth in the
Manuals. Many of our Independent Advisors share office space and staff with other Independent Advisors or
otherwise operate as a team. You, personally, are responsible for the direct, on-premises operation and
supervision of the Independent Financial Advisor Business. All contractor(s) and/or employee(s) that you engage
must be competent, conscientious and properly trained to perform the duties required of his or her engagement
and/or employment. All contractor(s) and/or employee(s) of yours must: (i) be approved, and if required, appointed
by and licensed with or through us; (ii) be fingerprinted; and (iii) execute, no later than commencement of

engagement or employment, the then-current confidentiality agreement with Ameriprise Financial and any other
required agreements.
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ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must use the Location solely for operation of the Independent Financial Advisor Business and any other
authorized activities. You must not use the Location for any unauthorized activities without first obtaining our
written consent and providing notice to us or for such other uses which do not require consent or notice, as
specified in the Manuals. You must refrain from using or permitting use of the Location for any other purpose or
activity, at any time, without first obtaining our written consent and providing notice to us of such use, as set forth
in the Manuals, unless such use is permitted without obtaining our written consent or providing notice. You must
operate the Independent Financial Advisor Business in strict conformity with the standards we set forth in the
Manuals or otherwise provide in writing. If you execute the Registered Principal Addendum, you may only provide
compliance supervision to Independent Advisors as specified in the Registered Principal Addendum and the
Manuals.

You must offer and sell only Products & Services that have been expressly approved by us and meet our then-
current standards, as set forth in the Manuals or otherwise in writing. You must obtain all Products & Services
solely from us or approved suppliers. You will solicit clients for Products & Services in accordance with the
Manuals. You must not solicit clients to purchase Products & Services without the appropriate licenses and
registrations. We have an unlimited right to change the Products & Services that you may offer and sell.

The System may be improved, supplemented and otherwise modified from time to time by us. You must comply
with all of our reasonable requirements in that regard, including offering and selling different or new products or
services as specified by us.

As specified in Item 8, the Manuals impose restrictions on the products or services which you may offer or sell or
with respect to the clients to whom you may sell and service.
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a.

Length of the franchise
term

Renewal or extension

Requirements for you to

renew or extend

Termination by you

Termination by us
without cause

Termination by us with
cause

“Cause” defined —
defaults which can be
cured

“Cause” defined —
defaults which cannot
be cured

Your obligations on

termination/non-renewal

Assignment of contract
by us

“Transfer” defined — by
you

Our approval of transfer
by you

ITEM 17
RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION

This table lists certain important provisions of the franchise and related agreements. You should read these
provisions in the agreements attached to this disclosure document.

THE FRANCHISE RELATIONSHIP

§ 2 of Franchise Agreement

§ 2 of Franchise Agreement

§ 2 of Franchise Agreement

§ 17 of Franchise Agreement

§ 2 of Franchise Agreement

§ 17 of Franchise Agreement

§ 17 of Franchise Agreement

§ 17 of Franchise Agreement

§§ 18 and 19 of Franchise
Agreement

§ 14 of Franchise Agreement

§ 14 of Franchise Agreement

§ 14 of Franchise Agreement
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3 years

Additional term of 3-years subject to your satisfaction of
certain requirements

Requirements for renewal include: premises must meet
reasonable professional standards and the requirements in
the Manuals; compliance with Franchise Agreement; sign
the then-current Franchise Agreement; and satisfy all
monetary obligations owed by you to Us and our affiliates.
You may be asked to sign a contract with materially
different terms and conditions than your original contract.

You may terminate the Franchise Agreement upon fourteen
(14) days’ written notice to us (subject to state law).

We may dissolve or terminate the System upon ninety (90)
days’ written notice in the event of a change in industry,
market or regulatory conditions.

Grounds for termination with cause include: default under
the Franchise Agreement and other grounds; and through
the suspension process.

All defaults not specified in the “Immediate Termination”
section of § 17.

Failure to locate an approved site, open the Independent
Financial Advisor Business or complete training;
abandonment; conviction of crimes; failure to obtain or loss
of any required authorizations, certificates, permits,
registrations or training; transfer without approval; failure to
transfer in required period following death or mental or
physical incapacitation; misappropriation of monied or
unauthorized activities; failure to comply with covenants;
disclosure of confidential information; knowingly maintains
or submits false books and records; unauthorized use of
the Proprietary Marks; impairs goodwill; failure to permit
inspections; repeat defaults; alleged criminal activity; or
failure to comply with regulatory supervisor.

Cease operating the Independent Financial Advisor
Business and using all elements of the System; discontinue
use of Proprietary Marks or represent present or former
association with the System; payment of debts to Us and
our affiliates; return Manuals, records and client files; return
or erase software; make necessary alterations to the
Location; and comply with the non-solicitation covenants

There are no limits on our right to assign or transfer.
Includes transfer of any direct or indirect interest in the
Franchise Agreement, any client accounts or the
Independent Financial Advisor Business

We have the right to approve all transfers.



Provision

m. Conditions for our
approval of transfer

n. Our right of first refusal
to acquire your
business

0. Our right to purchase
your business

p- Your death or disability

q- Non-competition
covenants during the
term of the franchise

§ 14 of Franchise Agreement

§ 14 of Franchise Agreement

§ 14 of Franchise Agreement

§ 14 of Franchise Agreement

§ 19 of Franchise Agreement

Addendum 3
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Requirements for approval of a transfer include: payment of
money owed; non-default; compliance with minimum
requirements; execution of the then-current Franchise
Agreement (or written assignment if transferee is an
existing Independent Advisor); general release of claims
(see Exhibit O); payment of transfer fee; transferee meets
our conditions; transferee holds all licenses, permits and
other requirements; Independent Advisor remains liable of
the Independent Financial Advisor Business before transfer
date; payment of Initial Fee (if applicable); and transfer is in
good faith.

If you have entered into a succession planning agreement
less than ninety (90) days prior to a proposed transfer, we
have the right to purchase the Independent Financial
Advisor Business at any time. If you have entered into a
succession planning agreement ninety (90) days or more
prior to the transfer, we have the right to purchase the
Independent Financial Advisor Business within thirty (30)
days of your RVP receiving a signed succession planning
agreement.

See n. above.

Ameriprise Financial encourages you to execute an
agreement with another Independent Advisor to transfer the
Independent Financial Advisor Business immediately upon
death or mental or physical incapacity; absent an
agreement, for a management fee, we will manage the
Independent Financial Advisor Business for up to ninety
(90) days while your executor finds a buyer for Us to
approve.

Prohibition during the term of the Agreement on: (1)
encouraging, assisting, participating, inducing, or
attempting to encourage, assist, participate or induce any
Client, prospective business or customer to (a) terminate
any agreement with Us, an affiliate, Issuers or any
Independent Financial Advisor Business under the System;
or (b) terminate, surrender, redeem or cancel any action
related to the Products & Services acquired or ordered from
or through Us, an affiliate, Issuers or any Independent
Financial Advisor Business under the System; (2) soliciting
any Client that, during the term of the agreement, to open
an account other than with Us or to sell any investment,
financial or insurance products or services other than with
Us, to any Client that you contacted, serviced or leaned
about while operating under the agreement; and/or (4)
disparaging Ameriprise Financial, its affiliates, advisors,
employee and Products & Services (subject to state law).

Limits the enforcement of § 19B (1) and (2) if you timely
comply with conditions, including years of service as an
Ameriprise Financial advisor, and others (subject to state
law).



§ 19 of Franchise Agreement

r. Non-competition
covenants after the
franchise is terminated
or expires

Addendum 3

s. Modification of the
agreement

t. Integration/merger
clause

u. Dispute resolution by
arbitration or mediation

§ 24 of Franchise Agreement

§ 24 of Franchise Agreement

§ 27 of Franchise Agreement

Prohibition for one (1) year after termination of the
agreement on: (1) encouraging, inducing, or attempting to
encourage or induce, any Client, prospective business or
customer to (a) terminate any agreement with Us, an
affiliate, Issuers or any Independent Financial Advisor
Business under the System; or (b) terminate, surrender,
redeem or cancel any action related to the Products &
Services acquired, ordered from or through Us, an affiliate,
Issuers or any Independent Financial Advisor Business
under the System; (2) soliciting any Client that, during the
term of the agreement, you contacted, serviced or learned
about to open an account other than with Us or to sell any
investment, financial or insurance products or services
other than with Us, without or written consent; (3)
encouraging, inducing, or attempting to encourage or
induce, or otherwise soliciting any person who is affiliated
with Us, to terminate their affiliation with Ameriprise
Financial; and/or (4) disparaging Ameriprise Financial, its
affiliates, advisors, employee and Products & Services
(subject to state law).

Limits the enforcement of § 19B (1) and (2) if you timely
comply with conditions, including providing fourteen (14)
days advance written notice of termination (subject to state
law).

Must be in writing and executed by both parties, except for
modifications to the Manuals and the System, which we
can make unilaterally

Only the terms of the Franchise Agreement are binding
(subject to state law); any representations or promises

outside of this disclosure document and the Franchise

Agreement may not be enforceable.

You and we must arbitrate most types of disputes before
FINRA, unless otherwise agreed by you and us (subject to
state law).

v. Choice of forum § 27 of Franchise Agreement Minnesota, except as otherwise required by state law
w. Choice of law § 26 of Franchise Agreement Minnesota, except as otherwise required by state law
ITEM 18

We do not use any public figures to promote our franchise.
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ITEM 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential financial
performance of its franchised and/or franchisor-owned outlets if there is a reasonable basis for the information and
if the information is included in the disclosure document. Financial performance information that differs from that
included in this Item 19 may be given only if: (1) a franchisor provides the actual records of an existing outlet you
are considering buying; or (2) a franchisor supplements the information provided in this ltem 19, for example, by
providing information about possible performance at a particular location or under particular circumstances.

Some Independent Advisors have earned these amounts. Your individual results may differ. There is no
assurance you will earn as much.

Written substantiation for this financial performance representation is available to you upon request.

Table 1: Amount and Distribution of GDC for Independent Advisors in All 6 Region Sites Based on Annual
GDC*

Table 1 presents information about Independent Advisor earnings based on the actual Gross Dealer Concession
(“GDC”) levels and GDC Payout Rates for Ameriprise Financial Independent Advisors in the 6 Region sites” in
2023. For a description of the columns see the Notes to Table 1 section ( below)

Average

Gross Number/
Number of Percent of /m?:a:; Annual Income :fgiiglﬂ:; Median of | Range of
Independent |Independent Tota? Median (73.5% - Average Gross Gross
Advisors Advisors GDC Total GDC | 88.2% GDC Grosg Income Income
Payout
Rate)** Income
. 0 792,144-
1,000+ 1,357 34% 2514010 1759,261 2247,179  404/30% 1,547,066 g0"aq 330
. o 728,193-
900-999 131 3% 947,990 949,118 804,605 70/53% 807,476 885 326
. o 628,711-
800-899 157 4% 845,603 843,699 711,171 79/50% 712,591 804.712
. o 514,153-
700-799 185 5% 752,277 751,776 627,092 95/51% 627,793 795 348
. o 464,623-
600-699 195 5% 649,243 651,349 529433  98/50% 529635 520110
. 0 361,432-
500-599 239 6% 548,611 546,510 437,892  114/48% 436,101 ;3" o¢
. o 290,055-
400-499 184 5% 448,928 447,621 343,672 82/45% 338,361 451815
. 0 216,349-
300-399 251 6% 348,219 347,132 259,228 111/44% 255,619 363 836
. o 144,139-
200-299 310 8% 246,737 244,859 181,783 148/48% 179,588 260.561
. 0 72,055-
100-199 362 9% 147,965 147,971 108,884 187/52% 110,087 168.750
. o 36,025-
50-99 298 7% 71,829 71,038 52,855 146/49% 52,016 82176
0-49 327 8% 26,801 29,904 19,622 186/57% 21,677 0-41,067
TOTALS 3,996 100%

* Table 1 data covers all Independent Advisors in the U.S. “Region” is a term used to describe a geographic region.

** Consists of Time-of-Sale GDC and Trail GDC.

*** Expenses are not included in this figure but are necessary to run a business; these types of costs can vary significantly
from individual to individual. Independent Advisor is responsible for determining the cost he or she will incur for these expenses
(see Items 5, 6 and 7 for more information).
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NOTES TO TABLE 1:

1. The average length of service of Independent Advisors whose results are reflected in Table 1 is
approximately 23 years.

2. Table 1 represents actual Independent Advisors’ 2023 GDC data. Product mix is specific to each individual
Independent Advisor and may vary among Independent Advisors; the product mix of a new Independent
Advisor may differ from the product mix of an experienced Independent Advisor. This difference in product
mix will cause earnings to differ because different products have different GDC rates, which, in turn, affects
an Independent Advisor's gross income. Ameriprise Financial’'s average product mix (based on national
Independent Advisor data) is illustrated in Table 2 (below).

Table 2: 2023 Average Total GDC Product Mix for Independent Advisors

Product Category % of Total GDC

Advice Services 8.2%
Annuities 8.3%
Direct Investments 0.2%
Insurance (Disability, Life, Long-Term Care) 2.1%
Managed Accounts 68.8%
Mutual Funds & Securities 3.5%
Other 8.9%
Total 100%

3. The following terms are provided to aid in understanding Table 1:

GDC: Generally, the amount generated after the GDC Rate is applied to the product transaction. The
GDC Rate is also known as the GDC Product Rate. These rates can be found in the Compensation
Reference Guide contained in the Manuals. Certain products, such as Non-Traded Real Estate
Investment Trusts (“REIT”), Non-Traded Business Development Companies (“BDC”), Unit Investment
Trusts (“UIT”), Brokered Insurance, and Hedge Fund Offerings may have a lower GDC Product Rate
than that of the selling commissions rate. Ameriprise Financial reserves the right to make these
products available for sale or to remove them from the approved Products & Services list, hence not all
the products listed may be available as an approved Product. For examples of how the GDC Product
Rates are calculated, see Exhibit L.

GDC Payout Rate: The percentage payout rate applied to the GDC. In 2023, the average payout
percentage ranged from 73.5% to 88.2% depending upon production level, as illustrated in Column F
of Table 1 (actual payouts range from 72% to 91%).

4. A description of the specific revenue columns, which make up Table 1 are as follows:

Description of Table 1:

Column A: Annual GDC (in thousands) — The gross dealer concession amount generated from new
business, also known as Time-of-Sale GDC and Trail GDC.

Column B: Number of Independent Advisors — The number of Independent Advisors by GDC production
level. The breakout is based on results, as specified above, from December 28, 2022 through
December 26, 2023. Only Independent Advisors who were active as of December 2023 are included.

Column C: Percent of Independent Advisors — The percent of Independent Advisors that fall into each
GDC production level.

Column D: Annual Average Total GDC — The average GDC generated for those Independent Advisors
that fall within the specified GDC production level.

Column E: Annual Median Total GDC — The median GDC generated for those Independent Advisors
that fall within the specified GDC production level.

Column F: Average Gross Income — The average annual GDC multiplied by the average GDC Payout
Rate for each production level. The average GDC Payout Rate varies by production level and was
between 73.5% and 88.2% in 2023 for these levels.
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* Column G: Number/Percent Met or Exceeded Average Gross Income — The number and percent of
Independent Advisors that have met or exceeded the Average Gross Income in Column F within the
specified GDC production level.

* Column H: Median of Gross Income — The median gross income earned by Independent Advisors
within the specified GDC production level.

* Column I: Range of Gross Income — The range of gross income earned by Independent Advisors within
the specified GDC production level.

5. All figures are for actual Ameriprise Financial Independent Advisors.

6. Ameriprise Financial reserves the right to change GDC rates, GDC Payout Rates and required expenses at
any time. We will provide Independent Advisor with sixty (60) days’ notice of any non-regulatory change,
which reduces the GDC Payout Rates. Other changes to the GDC Payout Rate will be communicated with
reasonable notice to Independent Advisor.

PAYOUT METHOD FOR CALCULATING GDC

THE METHOD FOR CALCULATING THE GDC PAYOUT RATE IS A PAYOUT GRID. THE PAYOUT GRID
MEASURES BOOK OF BUSINESS (“BOB”), TOTAL GDC AND INCLUDES A POTENTIAL FOR A BONUS
PAYOUT RATE. PAYOUT GRID RESULTS DETERMINE WHICH OF THE GDC PAYOUT RATES WILL APPLY
TO THE INDEPENDENT ADVISOR'’S GDC.

Table 3A: Payout Grid Metrics for Independent Advisors
Measures client invested assets, with an additional value given for health insurance

Book of Business Value and protection products. Calculated by multiplying asset or product value with a factor,
before dividing by one million.

Total GDC Measures GDC (combination of Time-of-Sale GDC and Trail GDC)
Table 3B: BOB Factor by Asset Catego

Ameriprise Premier Portfolio Services/PMG 1

Annuities — Fixed 1

Annuities — Variable 1

Cash Holdings 1

Certificates 1

Direct Investments 1

Health Insurance (Annual Benefit Amount) 0.2
Mutual Funds
Other

Permanent Life Insurance

_ a a

Personal Trust
Protection Products (Annual/Death Benefit Amount, Client Benefit) 0.2
Retail 401(k) Plan

Securities — Ameriprise Financial ONE® and Basic Brokerage
Securities — Ameriprise Strategic Portfolio Services (SOS) Advantage
Settlement/Immediate Annuities

SPS Mutual Funds

_ A A a
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Table 4A: 2024 Solo Payout Grid and Corresponding Base Payout Rate Measurement
(GDC Payout Rate effective for the Jan. 22, 2025 through Jan. 20, 2026 Compensation Period)

The Solo Payout Grid applies to an Independent Advisor that: (i) is not enrolled in a formal team practice with
another Independent Advisor; and (ii) has one or less Associate Financial Advisors for which the Independent
Advisor is the contracting/employing Independent Advisor (Associate Financial Advisors with less than five (5)
years in a selling role at Ameriprise Financial are exempt from this count). For more information, see the AFG Solo
Payout Grid Policy.

The Minimum Total GDC (in thousands) will be measured between Dec. 27, 2023 and Dec. 24, 2024.

Minimum Total GDC
(000’s) Payout Rate

<450 72.0%
450 74.0%
500 76.0%
550 78.0%
640 82.0%
740 82.0%
845 84.0%

1,100 84.5%

1,420 85.0%

1,745 85.5%

2,070 86.0%

2,395 86.5%

2,745 87.0%

3,120 87.5%

3,495 88.0%

3,850 88.5%

4,200 89.0%

4,550 89.5%

4,900 90.0%

5,275 90.5%

5,650 91.0%
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Table 4B: 2024 Team Payout Grid and Corresponding Base Payout Rate Measurement
(GDC Payout Rate effective for the Jan. 22, 2025 through Jan. 20, 2026 Compensation Period)

The Team Payout Grid applies to an Independent Advisor that: (i) is enrolled in a formal team practice with another
Independent Advisor; or (ii) has more than one Associate Financial Advisor for which Independent Advisor is the
contracting/employing Independent Advisor (Associate Financial Advisors with less than five (5) years in a selling
role at Ameriprise are exempt from this count). For more information, see the AFG Team Payout Grid Policy.

The Minimum Total GDC (in thousands) will be measured between Dec. 27, 2023 and Dec. 24, 2024.

Minimum Total GDC
(000s) Payout Rate

<475 72.0%
475 74.0%
530 76.0%
585 78.0%
690 80.0%
795 82.0%
900 84.0%

1,170 84.5%

1,495 85.0%

1,840 85.5%

2,190 86.0%

2,540 86.5%

2,910 87.0%

3,295 87.5%

3,680 88.0%

4,075 88.5%

4,470 89.0%

4,845 89.5%

5,220 90.0%

5,600 90.5%

6,000 91.0%
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Bonus Payout Grid. Independent Advisors who qualify for less than a 91% base payout rate on the payout grid
have the opportunity to qualify for a bonus payout rate based on the number of financial plans sold and percent of
100k+ clients with a plan, with additional growth metrics. The bonus payout rate will be added to the base payout
rate — up to a combined maximum payout rate of 91%.

The financial planning bonus payout rate ranges from 1% to 3%, with a 5% total bonus opportunity based on
additional growth metrics. Independent Advisor may qualify for a financial planning bonus payout rate based on
Independent Advisor’s percent of 100k+ clients with a financial plan and plan count results during 2024, based on
Table 5 for the Jan. 22, 2025 through Jan. 20, 2026 Compensation Period. The 2024 Minimum Plan Count will be
measured as of Dec. 27, 2023 through Dec. 24, 2024. The percent of 100k+ clients with a Comprehensive Plan
will be measured monthly, and if the minimum requirement is achieved for any month during 2024, then will meet
the requirement for Dec. 2024 measurement. Plan Count Growth will be calculated by subtracting 2023 Plan
Count, measured as of Dec. 28, 2022 through Dec. 26, 2023, from 2024 Plan Count. Net Flows will be based on
total Adjusted Net Flows in 2024 as a percent of prior year Total AUM. Client Acquisition (“CA”) with over $500k
of AUM will be based on the total count of eligible client groups acquired in 2024.

Table 5A: 2024 Solo Bonus Payout Grid

The Solo Bonus Payout Grid applies to an Independent Advisor that: (i) is not enrolled in a formal team practice
with another Independent Advisor; and (ii) has one or less Associate Financial Advisors for which the Independent
Advisor is the contracting/employing Independent Advisor (Associate Financial Advisors with less than five (5)
years in a selling role at Ameriprise Financial are exempt from this count). For more information, see the AFG Solo
Payout Grid Policy.

Percent of 100k+ Clients with Comprehensive Advice
Minimum Plan Count

<100 0% 0% 1% 2%
100 0% 1% 2% 3%
140 1% 2% 3% 3%
180 2% 3% 3% 3%
220 3% 3% 3% 3%

Bonus Growth Metrics “

Comprehensive Advice

20+ Plan Count Growth +1.0%

Net Flows & Client Acquisition
5% Net Flows or 5 CA >500k +0.5%
10% Net Flows or 10 CA > 500k +1.0%
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Table 5B: 2024 Team Bonus Payout Grid

The Team Bonus Payout Grid applies to an Independent Advisor that: (i) is enrolled in a formal team practice with
another Independent Advisor; or (ii) has more than one Associate Financial Advisor for which Independent Advisor
is the contracting/employing Independent Advisor (Associate Financial Advisors with less than five (5) years in a
selling role at Ameriprise are exempt from this count). For more information, see the AFG Team Payout Grid
Policy.

Percent of 100k+ Clients with Comprehensive Advice
Minimurm Plan Count

<110 0% 0% 1% 2%
110 0% 1% 2% 3%
150 1% 2% 3% 3%
195 2% 3% 3% 3%
250 3% 3% 3% 3%

Bonus Growth Metrics “

Comprehensive Advice

30+ Plan Count Growth +1.0%
Net Flows and Client Acquisition
((CA”)
5% Net Flows or 10 CA >500k +0.5%
10% Net Flows or 15 CA >500k +1.0%
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New Independent Advisor Payout Rate

New Independent Advisors may not have sufficient data to determine GDC Payout Grid results. Therefore, a new
Independent Advisor’s initial GDC Payout Rate will be determined based on his or her prior affiliation with another
company in the financial services industry. A former Employee advisor will have an initial GDC Payout Rate based
on their prior production.

The initial GDC Payout Rate for new experienced Independent Advisors with a transferable book of business from
another financial services company outside of Ameriprise Financial will have a fixed GDC Payout Rate for a
guaranteed term based on several factors, including his or her production at the prior firm (see Table 6A). If the
standard GDC Payout Rate is better, as calculated at year-end grid measurement, the better-of GDC Payout Rate
may apply for the following compensation year, as specified in the offer letter. When the new Independent Advisor
no longer qualifies for a fixed GDC Payout Rate, the GDC Payout Rate will change during the next two-week
service period based on the then-current payout grid. The GDC Payout Rate will run through the then-current
annual measurement cycle, and thereafter, will be measured every year.

Independent Advisors may be eligible for transitional compensation in the form of an initial loan(s) to assist an
Independent Advisor in transferring to the Ameriprise Financial System, as further specified in Exhibit H. The
amount of the loan(s) may be based on: (i) the trailing 12-month production generated at an Independent Advisor’s
prior firm; (ii) the amount of assets under management at Ameriprise Financial on a particular measurement date;
and/or (iii) the production generated at Ameriprise Financial by a certain measurement date. Independent Advisor
may also be eligible to earn bonuses to help offset loan payments by remaining an Independent Advisor through
the date each loan payment is due.

Table 6A: New Experienced Independent Advisor Compensation Package Considerations

T-12 Production Initial Loan Total Bonus Opportunities | Initial Fixed Payout Rate

$200K - $350K 45% 77.5% 87%
$350K — $500K 50% 87.5% 87%
$500K - $750K 55% 97.5% 90%
$750K — $1M 60% 110% 91%
$1M - $1.5M 65% 120% 91%
$1.5M+ 70% 135% 91%

Employees transitioning to an Independent Advisor can only do so on one of two designated dates per year (see
Table 6B). An Employee who becomes an Independent Advisor will have his or her initial GDC Payout Rate based
on the prior year's GDC Payout Grid. Regardless of the date of transfer during the year, the Employee’s Book of
Business (“BOB”), 26 service period financial plan count and 26 service period Total GDC as of December of the
prior year will be applied to the prior year’s grid to determine the Independent Advisor’s initial GDC Payout Rate.
For example, Employees who transfer in 2024 will have their sales metrics from December of 2023 applied to the
2023 GDC Payout Grid (see Table 7), and Employees who transfer in 2025 will have their sales metrics from
December of 2024 applied to the 2024 GDC Payout Grid (see Table 4). The initial GDC Payout Rate will remain
in effect until the start of the next compensation period following a year-end grid measurement date when there
are 26 service periods of data (including Employee advisor sales results). Employees with less than ten (10) years
of service with Ameriprise Financial will have a 15-percentage point payout rate reduction from the rate they would
otherwise qualify for as an Independent Advisor. The payout rate reduction will last for a minimum of 52 service
periods. If after 52 service periods a minimum of 30% of an Independent Advisor’'s 26 service period total GDC at
the time of transition has been recovered, the payout rate reduction will end; otherwise, the reduction will continue
until the 30% has been met. In addition, Employees or field leaders who were subject to a payout rate reduction
as an Employee will have that payout rate reduction applied to their GDC Payout Rate as an Independent Advisor
until the original term of the payout rate reduction has been met.

Table 6B: Employee Advisor Transitions
Transfer Date Sales Metrics Used As Of Payout Grid Applied

March 20, 2024 December 2023 2023
September 28, 2024 December 2023 2023
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Table 7: 2023 Payout Grid and Corresponding Base Payout Rate Measurement
GDC Payout Rate effective for the Jan. 24, 2024 through Jan. 21, 2025 Compensation Period

Minimum Total GDC (in thousands) Between Dec. 28, 2022 and Dec. 26. 2023

lgng;r(nl\;lm) <495 495 645 765 1,050 1,330 1,620 1,915 2,215 2,700 3,165 3,645 4,135 4,630 5420 6,150

(12/31/23)
<59  720% 750% 77.5% 80.0% 815% 83.0% 84.0% 850% 855% 86.0% 865% 87.0% 87.5% 880% 89.5% 91.0%
59 72.0% 78.0% 80.0% 82.0% 83.0% 84.0% 84.5% 85.0% 855% 86.0% 865% 87.0% 87.5% 88.0% 89.5% 91.0%
119  72.0% 80.0% 82.0% 84.0% 84.0% 845% 845% 850% 855% 86.0% 86.5% 87.0% 87.5% 88.0% 895% 91.0%
167  73.0% 81.0% 82.5% 84.0% 84.5% 850% 85.0% 855% 855% 86.0% 86.5% 87.0% 87.5% 88.0% 895% 91.0%
243 740% 82.0% 835% 850% 85.0% 855% 855% 86.0% 86.5% 87.0% 87.5% 88.0% 885% 89.0% 90.0% 91.0%
386  750% 83.0% 84.0% 850% 855% 86.0% 86.0% 865% 86.5% 87.0% 87.5% 88.0% 885% 89.0% 90.0% 91.0%
516  76.0% 84.0% 85.0% 86.0% 86.0% 86.5% 865% 87.0% 87.5% 88.0% 88.0% 885% 89.0% 90.0% 90.5% 91.0%
648  76.0% 84.0% 855% 87.0% 87.0% 87.5% 87.5% 88.0% 88.0% 885% 885% 89.0% 90.0% 91.0% 91.0% 91.0%
778  78.0% 86.0% 87.0% 88.0% 88.0% 88.0% 885% 885% 89.0% 89.0% 89.5% 90.0% 90.5% 91.0% 91.0% 91.0%
917  80.0% 88.0% 885% 89.0% 89.0% 89.0% 89.0% 89.0% 90.0% 91.0% 91.0% 91.0% 91.0% 91.0% 91.0% 91.0%

Table 8: 2023 Financial Planning Bonus Payout Grid

Minimum Plan Count Growth
Minimum Pian Count | IRNNNNOSISN T 20:20 0 [ 08 ] o e abeve

<100 0% 1% 2% 3%
100 0% 2% 2% 3%
135 1% 2% 3% 4%
175 3% 3% 4% 5%
220 4% 4% 5% 5%

THE COMPANY RESERVES THE RIGHT, IN ITS SOLE DISCRETION, TO PERIODICALLY MODIFY THE
INDEPENDENT ADVISOR COMPENSATION MODEL AND ALL COMPONENTS OF ANY SUCH MODEL,
INCLUDING, FOR EXAMPLE, THE GDC PAYOUT AND PRODUCT RATES, THE METRIC CATEGORIES AND
THE PERFORMANCE STANDARDS WITHIN EACH METRIC. WE WILL PROVIDE INDEPENDENT ADVISOR
WITH SIXTY (60) DAYS NOTICE OF ANY NONREGULATORY CHANGE THAT REDUCES THE GDC PAYOUT
RATE. OTHER CHANGES TO THE GDC PAYOUT RATE WILL BE COMMUNICATED WITH REASONABLE
NOTICE TO INDEPENDENT ADVISOR.

New Independent Advisors will have their initial GDC Payout Rates determined as follows:
* Field Leaders will have an initial GDC Payout Rate of 85% as a new Independent Advisor.
» Associate Financial Advisors who have been in the role of Associate Financial Advisor for one year or less

(i.e., less than 26 service periods) will have an initial GDC Payout Rate of 80% if they become an Independent
Advisor.

* Associate Financial Advisors who have been in the role of Associate Financial Advisor for more than one
year (i.e., more than 26 service periods) will have an initial GDC Payout Rate of 85% if they become an
Independent Advisor.

» Associate Financial Advisors who become an Independent Advisor and are also the successor of their former
contracting/employing Independent Advisor’s business may qualify to receive the same GDC Payout Rate
as their former contracting/employing Independent Advisor as their initial GDC Payout Rate if: (1) the former
contracting/employing Independent Advisor becomes the new Independent Advisor’'s Associate Financial
Advisor in the same service period; and (2) the new Independent Advisor had been contracted/employed by
the former Independent Advisor as an Associate Financial Advisor for at least one (1) year.

* New Independent Advisors with no prior experience or who do not meet the required standards will have an
initial GDC Payout Rate of 85%.

» During the initial GDC Payout Rate period, if at year-end grid measurement, the standard GDC Payout Rate

Ameriprise Financial Services, LLC — FDD 50



is higher than the initial GDC Payout Rate, the Independent Advisor will receive the higher GDC Payout Rate
as applicable.
Table 9: Recasting of Table 1 Using the GDC Payout Grid

In order to provide guidance in evaluating how the GDC Payout Grid affects average individual Independent
Advisor compensation, the results in Table 1 have been recast to show the breakout by GDC Payout Rate as
shown in Table 9A and Table 9B (below). Table 9A illustrates the breakout based on 2022 GDC Payout Rates
(which Independent Advisors qualified for in 2021) and Table 9B illustrates the breakout based on 2023 GDC
Payout Rates (which Independent Advisors qualified for in 2022).

Table 9A:
2023 GDC Payout | % of Advisors in | 2022 Average |2022 Median Total Averazzﬁe dian Averazzﬁe dian

Rate Each Tier Total GDC GDC Numbgr of Plans Agssets
72.0% 30.2% 165,116 153,281 113 32/30
73.0% 0.9% 216,602 202,956 42/31 50/38
74.0% 0.2% 107,316 99,611 35/28 32/8
75.0% 0.7% 245,207 216,997 37/27 25/8
76.0% 0.1% 69,068 69,068 67/67 6/6
77.5% 0.1% 298,507 354,076 0/0 26/38
78.0% 3.8% 416,855 425,770 24/16 58/61
79.0% 0.1% 415,128 416,500 27/20 60/71
80.0% 3.4% 459,556 477,600 22/8 71175
81.0% 0.6% 462,164 493,944 35/34 107/107
81.5% 0.1% 669,911 671,010 51/59 9/6
82.0% 3.6% 561,326 574,445 33/30 75179
82.5% 0.5% 481,741 534,579 27/14 110/122
83.0% 0.8% 647,655 641,839 49/53 74179
83.5% 0.1% 487,529 536,956 15/26 128/126
84.0% 8.0% 673,978 682,585 37/32 100/103
84.5% 2.8% 892,843 888,407 43/40 126/130
85.0% 5.6% 837,973 854,499 46/36 133/137
85.5% 3.4% 1,166,192 1,183,945 53/49 181/183
86.0% 3.0% 1,059,582 1,021,960 82/85 150/137
86.5% 1.7% 1,273,249 1,242,910 75179 194/195
87.0% 2.9% 987,562 1,014,011 76/86 137/133
87.5% 1.8% 1,329,753 1,308,607 115/121 194/188
88.0% 2.1% 1,394,762 1,264,335 129/135 184/159
88.5% 1.9% 1,457,741 1,379,015 118/125 218/220
89.0% 1.6% 1,451,436 1,451,013 133/151 200/190
89.5% 1.6% 1,627,669 1,691,573 167/166 218/220
90.0% 2.7% 1,499,654 1,604,794 111/129 214/207
90.5% 1.6% 1,802,549 1,758,147 196/200 256/243
91.0% 14.1% 3,435,179 2,832,496 212/203 470/394
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Table 9B:

2024 GDC Payout | % of Advisors in 2023 Average [2023 Median Total
Rate Each Tier Total GDC GDC

72.0%
73.0%
74.0%
75.0%
76.0%
77.5%
78.0%
79.0%
80.0%
81.0%
81.5%
82.0%
82.5%
83.0%
83.5%
84.0%
84.5%
85.0%
85.5%
86.0%
86.5%
87.0%
87.5%
88.0%
88.5%
89.0%
89.5%
90.0%
90.5%
91.0%
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35.2%
0.6%
0.4%
1.0%
0.4%
4.7%
0.1%
0.0%
4.2%
0.5%
0.2%
3.7%
0.4%
0.7%
0.0%
7.2%
2.4%
5.7%
2.3%
1.7%
1.2%
2.7%
1.4%
2.2%
1.4%
1.6%
1.8%
2.9%
1.4%

12.2%

181,873
292,223
271,890
273,316

93,383
522,086
589,052

95,450
589,114
533,658
108,360
750,488
709,953
822,583
706,602
850,541

1,115,135
984,144

1,401,629

1,305,082

1,574,516

1,047,106

1,667,626

1,544,416

1,708,818

1,630,353

1,984,772

1,462,126

2,335,239

3,925,602

52

158,178
182,085
164,622
266,446
54,343
528,658
599,904
95,450
601,194
566,262
85,150
727,513
660,764
848,411
706,602
841,546
1,124,616
1,033,720
1,397,553
1,304,837
1,636,188
948,403
1,420,896
1,490,518
1,628,168
1,656,167
1,972,572
1,517,600
2,201,636
3,214,070

2023
Average/Median
Number of Plans

15/4
47/39
65/57
33/16
28/29
30/24

107/103
50/50
39/30
68/56
55/37
47/44
62/47
71/65

149/149
49/47
55/47
64/60
85/94

105/123

109/114
88/95

135/148

154/175

140/149

154/172

194/195

115/122

214/218

232/222

2023
Average/Median
Assets

39/36
70/44
52/12
28/28
12/3
90/94
94/94
2/2
103/102
129/131
28/4
117/118
192/203
105/108
228/228
143/146
182/188
168/177
237/249
213/197
263/270
178/156
276/271
243/225
275/254
261/255
330/308
229/210
345/332
605/494



Bonus and Incentive Programs

Deferred Compensation: The Ameriprise Financial Deferred Compensation Program (“Deferred Compensation
Program”) allows eligible Independent Advisors to defer a percent of GDC.

Eligibility: With respect to each program year (2024 program year runs from Jan. 24, 2024 through Jan. 21, 2025),
an Independent Advisor must have a minimum GDC Payout Rate of 78% to be eligible for participation in the
program. Eligible Independent Advisors may enroll in the program once each year during open enrollment. New
Independent Advisors may become eligible to enroll in the program for the 2025 plan year.

Table 10: 2024 Annual Deferred Equity Options

2024 GDC Payout Rate 2024 Deferral Rate Options
72% — 77% 0%
78% — 91% 2% — 25%

Deferrals are calculated and credited, bi-weekly, to a participant’s deferral account in units based on the market
value of the selected investments (options include AMP shares) on the Friday following each service period. If that
date falls on a non-business day, deferrals will be calculated and credited on the preceding business day.

Distributions: Distributions may be paid in annual installments, over 2 to 10 years, or as a lump sum payment at
the participant’s election. A participant may elect to receive distributions in a specific year or upon termination of
his or her Franchise Agreement. Note: If a participant elects to receive distributions in a specific year and he or
she separates from Ameriprise Financial for any reason other than death or disability and/or his or her Franchise
Agreement is terminated, payments will begin in March of the year following such termination. Distribution of
account balances invested in the Ameriprise Common Stock Fund will be made in shares; all other account
balances are paid in cash.

Dividends: If and when dividends are paid on Ameriprise Financial common stock, the share unit account will
receive additional deferred share units for the value of the cash dividends as of the dividend payment date.

Global Administration Fee: The Global Administration Fee (“Administration Fee” or “Admin Fee”) is deducted
from the advisory fee amount paid by a client before applying the GDC Payout Rate, as specified in Table 4. The
Administration Fee is used to support administration, development and management of the advisory service.
Independent Advisors may qualify for a progressive rate reduction of the Administration Fee, known as the Global
Admin Fee (“GAF”) discount. Qualification is based on advisory assets under management (“AUM”) for Advisory
Solution (Managed Accounts) at the end of the calendar year and is applied to all fees debited in the subsequent
year. Advisory assets are billable securities for which financial advice is provided. See Table 11 for Standard and
Discounted Admin Fee ranges.

Table 11: Standard Administration Fee with GAF Discount Ranges

Account Type Admin Fee with GAF Discount Range

All Managed Accounts .0025% — .26%

For client household groups with less than $115,000 in advisory account assets, an annual minimum administration fee of
$300 is applied, there will be no negative gross dealer concession (GDC). For client household groups with $115,000 to
$200,000, the standard administration fee rate applies (the GAF discount program applies to client household groups that
have over $200,000 in advisory account assets).
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Risk Management Tiered Compensation: The Ameriprise Financial Risk Management Tiered Compensation
Program supports Independent Advisors who meet the fixed life and disability (“DI”) insurance needs of their
clients. Once an Independent Advisor reaches specified time-of-sale gross dealer concession (“TOS GDC”) levels
with an individual insurance carrier, the Independent Advisor begins earning additional compensation on
subsequent TOS GDC for that carrier — up to 30% of TOS GDC generated on eligible fixed life and disability
income insurance in 2024. The measurement period for the Ameriprise Financial Risk Management Tiered
Compensation Program is Dec. 27, 2023 through Dec. 24, 2024. Risk Management Tired Compensation payments
occur quarterly — in April, July and October 2024, with the final payment in February 2025. The compensation
amount equals the compensation percent multiplied by the amount of eligible TOS GDC for the applicable tier as
shown in Table 12 (below). Achieving a new payout tier applies the applicable percent rate for that tier only to
eligible TOS GDC within that tier (it does not go backwards to the first dollar of TOS GDC).

Table 12: 2024 Risk Management Tiered Compensation

. . - Number of Independent
2024 Fixed Life & DI Eligible 2024 Percent Advisors Qualifying Based on
TOS GDC Amount ($) 2023 Production

1 250,000+ 30% 2
2 100,000 — 249,999 25% 8
3 75,000 — 99,999 20% 3
4 50,000 — 74,999 15% 5
5 25,000 — 49,999 10% 23
6 0—24,999 0% 2,654

For example, an Independent Advisor that reaches $150,000 in eligible TOS GDC in 2024, would be paid $23,750
in tiered compensation.

* 0% on the first $24,999 (tier 6)
* 10% on the next $25,000 = $2,500 (tier 5)
* 15% on the next $25,000 = $3,750 (tier 4)
*  20% on the next $25,000 = $5,000 (tier 3)
*  25% on the next $50,000 = $12,500 (tier 2)
Total Risk Management Tiered Compensation = $23,750

For examples of GDC calculations, see Exhibit L.
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Ameriprise Financial Business Development Coaching Program

The Ameriprise Financial Business Development Coaching Program is available to all Independent Advisors, free
of charge, aimed to help Independent Advisors evolve to the scale of their business, increase the number of
collaborative client conversations and upgrade their client experience. An Independent Advisor that joins the
Ameriprise Financial Business Development Coaching Program can elect to join one or more of the following focus
groups: (1) client acquisition; (2) financial planning; and/or (3) net flows.

Table 13A, Table 13B and Table 13C data, for the period January 1, 2021 through December 31, 2023, covers
new Independent Advisors across the U.S. that: (1) enrolled in the Ameriprise Financial Business Development
Coaching Program and participated in one or more focus groups.

Table 13A: 2021, 2022 and 2023 Annual Client Acquisition Growth Rate for Qualifying Independent
Advisors Enrolled in the Ameriprise Financial Business Development Coaching Program Client
Acquisition Focus Group

Number of Total Clients for Number and

Total Clients for

Qualifying Qualifying g Percent of
Independent Independent Qualifying
Advisors Advisors in

Qualifying
Independent
Advisors that
Met or Exceeded
the Annual
Growth Rate

Independent Annual Client
Advisors in Client| Acquisition
Acquisition Growth Rate
Focus Group as of|
Dec. 31

Coached in Client
Client Acquisition

Acquisition Focus Group as

Focus Group of Jan. 1

2021: Ameriprise Financial

0, 0,
Independent Advisors 1,363 12,970 17,619 35.8% 620 (45%)
AVZE GTETITE FITEEE] 1217 12,655 15,108 19.4% 510 (42%)
Independent Advisors
2023: Ameriprise Financial 1,394 16,406 17,351 5.8% 547 (39%)

Independent Advisors

Table 13B: 2021, 2022 and 2023 Annual Financial Planning Growth Rate for Qualifying Independent
Advisors Enrolled in the Ameriprise Financial Business Development Coaching Program Financial
Planning Focus Group

Total Financial
Plans for
Qualifying
Independent
Advisors in
Financial
Planning Focus
Group as of
Jan. 1

Total Financial Number and
Plans for Percent of
Qualifying Annual Qualifying
Independent Financial Independent
Advisors in Planning Advisors that
Financial Planning] Growth Rate |Met or Exceeded
Focus Group as of| the Annual
Dec. 31 Growth Rate

Number of
Qualifying
Independent
Advisors

Coached in
Financial

Planning Focus
Group

2021: Ameriprise Financial

0, 0,
A 1,474 43,294 52,277 20.7% 373 (25%)
2022: Ameriprise Financial 1,377 44,080 49,810 13.0% 724 (53%)
Independent Advisors
AVZSE ATENES FITErEE] 1458 46,857 54,753 16.9% 553 (38%)

Independent Advisors

Ameriprise Financial Services, LLC — FDD 55



Table 13C: 2021, 2022 and 2023 Annual Net Flows Growth Rate for Qualifying Independent Advisors
Enrolled in the Ameriprise Financial Business Development Coaching Program Net Flows Focus Group

Number and

Number of Total Net Flows

Qualifying for Qualifying Total Net Flows for Percent of
Independent Independent Qualifying Annual Net Qualifying
- . . Independent Independent
Advisors Advisors in Net . . Flows Growth .
. Advisors in Net Advisors that
Coached in Net Flows Focus Rate
Flows Focus Group Met or Exceeded
Flows Focus Group as of f Dec. 31 the A I
Group Jan. 1 as of Dec. e Annua
Growth Rate
2021: Ameriprise Financial 0 )
Independent Advisors 904 $2.230B $5.245B 135.2% 333 (37%)
2022: Ameriprise Financial 9 2
Independent Advisors 809 $2.159B $3.873B 79.4% 294 (36%)
V2SS SIEENE [FTEmEE) 809 $1.799B $3.005B 167% 194 (24%)

Independent Advisors

NOTES TO TABLE 13A, TABLE 13B AND TABLE 13C:

1. Table 13A data covers the 2021, 2022 and 2023 annual client acquisition growth rates for Qualifying
Independent Advisors coached and enrolled in the Ameriprise Financial Business Development Coaching
Program client acquisition focus group from January 1, 2021 through December 31, 2023. Client acquisition
is the measure of new clients with $100,000+ in assets.

2. In the Ameriprise Financial Business Development Coaching Program client acquisition focus group, there
were 1,363 Qualifying Independent Advisors measured who were coached and enrolled for the entire
calendar year ending December 31, 2021. The total number of clients for all 1,363 Qualifying Independent
Advisors was 12,970 as of January 1, 2021, and 17,619 as of December 31, 2021.

3. The 2021 annual client acquisition growth rate for Qualifying Independent Advisors measured in the
Ameriprise Financial Business Development Coaching Program client acquisition focus group was calculated
with a standard annual growth rate formula: the total number of clients for Qualifying Independent Advisors
measured in the client acquisition focus group as of January 1, 2021 was subtracted from the total number
of clients for the same group as of December 31, 2021, the result was divided by the total number of clients
for the same group as of January 1, 2021, before multiplying the subsequent result by 100. Of the 1,363
Qualifying Independent Advisors measured, 620 (45%) Qualifying Independent Advisors met or exceeded
the client acquisition focus group 2021 annual client acquisition growth rate of 35.8%.

4. In the Ameriprise Financial Business Development Coaching Program client acquisition focus group, there
were 1,217 Qualifying Independent Advisors measured who were coached and enrolled for the entire
calendar year ending December 31, 2022. The total number of clients for all 1,217 Qualifying Independent
Advisors was 12,655 as of January 1, 2022, and 15,108 as of December 31, 2022.

5. The 2022 annual client acquisition growth rate for Qualifying Independent Advisors measured in the
Ameriprise Financial Business Development Coaching Program client acquisition focus group was calculated
with a standard annual growth rate formula: the total number of clients for Qualifying Independent Advisors
measured in the client acquisition focus group as of January 1, 2022 was subtracted from the total number
of clients for the same group as of December 31, 2022, the result was divided by the total number of clients
for the same group as of January 1, 2022, before multiplying the subsequent result by 100. Of the 1,217
Qualifying Independent Advisors measured, 510 (42%) Qualifying Independent Advisors met or exceeded
the client acquisition focus group 2022 annual client acquisition growth rate of 19.4%.

6. In the Ameriprise Financial Business Development Coaching Program client acquisition focus group, there
were 1,394 Qualifying Independent Advisors measured who were coached and enrolled for the entire
calendar year ending December 31, 2023. The total number of clients for all 1,394 Qualifying Independent
Advisors was 16,406 as of January 1, 2023, and 17,351 as of December 31, 2023.

7. The 2023 annual client acquisition growth rate for Qualifying Independent Advisors measured in the
Ameriprise Financial Business Development Coaching Program client acquisition focus group was calculated
with a standard annual growth rate formula: the total number of clients for Qualifying Independent Advisors
measured in the client acquisition focus group as of January 1, 2023 was subtracted from the total number
of clients for the same group as of December 31, 2023, the result was divided by the total number of clients
for the same group as of January 1, 2023, before multiplying the subsequent result by 100. Of the 1,394
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Qualifying Independent Advisors measured, 547 (39%) Qualifying Independent Advisors met or exceeded
the client acquisition focus group 2023 annual client acquisition growth rate of 5.8%.

8. The average annual growth rate (“AAGR”) for Qualifying Independent Advisors measured in the Ameriprise
Financial Business Development Coaching Program client acquisition focus group was calculated with a
standard AAGR formula to determine the arithmetic average of the three-years’ individual growth rates: the
annual growth rate for Qualifying Independent Advisors measured in the client acquisition focus group for
the 2021 calendar year was added to the annual growth rates of the same group for the 2022 and 2023
calendar years, the result was divided by the total number of years between 2021-2023 (divided by three for
the three years between 2021-2023), before multiplying the subsequent result by 100. During the 3-year
period, the AAGR for the client acquisition focus group was 20.3%.

9. Table 13B data covers the 2021, 2022 and 2023 annual financial planning growth rates for Qualifying
Independent Advisors coached and enrolled in the Ameriprise Financial Business Development Coaching
Program financial planning focus group from January 1, 2021 through December 31, 2023. Financial planning
is comprehensive advice provided to clients.

10. In the Ameriprise Financial Business Development Coaching Program financial planning focus group, there
were 1,474 Qualifying Independent Advisors measured who were coached and enrolled for the entire
calendar year ending December 31, 2021. The total number of financial plans for all 1,474 Qualifying
Independent Advisors was 43,294 as of January 1, 2021, and 52,277 as of December 31, 2021.

11. The 2021 annual financial planning growth rate for Qualified Independent Advisors measured in the
Ameriprise Financial Business Development Coaching Program financial planning focus group was
calculated with a standard annual growth rate formula: the total number of financial plans for Qualified
Independent Advisors measured in the financial planning focus group as of January 1, 2021 was subtracted
from the total number of financial plans for the same group as of December 31, 2021, the result was divided
by the total number of financial plans for the same group as of January 1, 2021, before multiplying the
subsequent result by 100. Of the 1,474 Qualifying Independent Advisors measured, 373 (25%) Qualifying
Independent Advisors met or exceeded the financial planning focus group 2021 annual financial planning
growth rate of 20.7%.

12. In the Ameriprise Financial Business Development Coaching Program financial planning focus group, there
were 1,377 Qualified Independent Advisors measured who were coached and enrolled for the entire calendar
year ending December 31, 2022. The total number of financial plans for all 1,377 Qualified Independent
Advisors was 44,080 as of January 1, 2022, and 49,810 as of December 31, 2022.

13. The 2022 annual financial planning growth rate for Qualified Independent Advisors measured in the
Ameriprise Financial Business Development Coaching Program financial planning focus group was
calculated with a standard annual growth rate formula: the total number of financial plans for Qualified
Independent Advisors measured in the financial planning focus group as of January 1, 2022 was subtracted
from the total number of financial plans for the same group as of December 31, 2022, the result was divided
by the total number of financial plans for the same group as of January 1, 2022, before multiplying the
subsequent result by 100. Of the 1,377 Qualified Independent Advisors measured, 724 (53%) Qualified
Independent Advisors met or exceeded the financial planning focus group 2022 annual financial planning
growth rate of 13.0%.

14. In the Ameriprise Financial Business Development Coaching Program financial planning focus group, there
were 1,458 Qualified Independent Advisors measured who were coached and enrolled for the entire calendar
year ending December 31, 2023. The total number of financial plans for all 1,458 Qualified Independent
Advisors was 46,857 as of January 1, 2023, and 54,753 as of December 31, 2023.

15. The 2023 annual financial planning growth rate for Qualified Independent Advisors measured in the
Ameriprise Financial Business Development Coaching Program financial planning focus group was
calculated with a standard annual growth rate formula: the total number of financial plans for Qualified
Independent Advisors measured in the financial planning focus group as of January 1, 2023 was subtracted
from the total number of financial plans for the same group as of December 31, 2023, the result was divided
by the total number of financial plans for the same group as of January 1, 2023, before multiplying the
subsequent result by 100. Of the 1,458 Qualified Independent Advisors measured, 553 (38%) Qualified
Independent Advisors met or exceeded the financial planning focus group 2023 annual financial planning
growth rate of 16.9%.

16. The average annual growth rate (“AAGR”) for Qualified Independent Advisors measured in the Ameriprise
Financial Business Development Coaching Program financial planning focus group was calculated with a
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standard AAGR formula to determine the arithmetic average of the three-years’ individual growth rates: the
annual financial planning growth rate for Qualified Independent Advisors measured in the financial planning
focus group for the 2021 calendar year was added to the annual financial planning growth rates of the same
group for the 2022 and 2023 calendar years, the result was divided by the total number of years between
2021-2023 (divided by three for the three years between 2021-2023), before multiplying the subsequent
result by 100. During the 3-year period, the AAGR for the financial planning focus group was 16.9%.

17. Table 13C data covers the 2021, 2022 and 2023 annual net flows growth rate for Qualified Independent
Advisors coached and enrolled in the Ameriprise Financial Business Development Coaching Program net
flows focus group from January 1, 2021 through December 31, 2023. Net flows is the measure of client asset
retention.

18. In the Ameriprise Financial Business Development Coaching Program net flows focus group, there were 904
Qualified Independent Advisors measured who were coached and enrolled for the entire calendar year
ending December 31, 2021. The year-over-year net flows for all 904 Qualified Independent Advisors was
$2.230B as of January 1, 2021, and $5.245B as of December 31, 2021.

19. The 2021 annual net flows growth rate for Qualified Independent Advisors measured in the Ameriprise
Financial Business Development Coaching Program net flows focus group was calculated with a standard
annual growth rate formula: the net flows for Qualified Independent Advisors measured in the net flows focus
group as of January 1, 2021 was subtracted from the net flows for the same group as of December 31, 2021,
the result was divided by the net flows for the same group as of January 1, 2021, before multiplying the
subsequent result by 100. Of the 904 Qualified Independent Advisors measured, 333 (37%) Qualified
Independent Advisors met or exceeded the net flows focus group 2021 annual net flows growth rate of
135.2%.

20. In the Ameriprise Financial Business Development Coaching Program net flows focus group, there were 809
Qualified Independent Advisors measured who were coached and enrolled for the entire calendar year
ending December 31, 2022. The year-over-year net flows for all 809 Qualified Independent Advisors was
$2.159B as of January 1, 2022, and $3.873B as of December 31, 2022.

21. The 2022 annual net flows growth rate for Qualified Independent Advisors measured in the Ameriprise
Financial Business Development Coaching Program net flows focus group was calculated with a standard
annual growth rate formula: the net flows for Qualified Independent Advisors measured in the net flows focus
group as of January 1, 2022 was subtracted from the net flows for the same group as of December 31, 2022,
the result was divided by the net flows for the same group as of January 1, 2022, before multiplying the
subsequent result by 100. Of the 809 Qualified Independent Advisors measured, 294 (36%) Qualified
Independent Advisors met or exceeded the net flows focus group 2022 annual net flows growth rate of 79.4%.

22. In the Ameriprise Financial Business Development Coaching Program net flows focus group, there were 809
Qualified Independent Advisors measured who were coached and enrolled for the entire calendar year
ending December 31, 2023. The year-over-year net flows for all 809 Qualified Independent Advisors was
$1.799B as of January 1, 2023, and $3.005B as of December 31, 2023.

23. The 2023 annual net flows growth rate for Qualified Independent Advisors measured in the Ameriprise
Financial Business Development Coaching Program net flows focus group was calculated with a standard
annual growth rate formula: the net flows for Qualified Independent Advisors measured in the net flows focus
group as of January 1, 2023 was subtracted from the net flows for the same group as of December 31, 2023,
the result was divided by the net flows for the same group as of January 1, 2023, before multiplying the
subsequent result by 100. Of the 809 Qualified Independent Advisors measured, 194 (24%) Qualified
Independent Advisors met or exceeded the net flows focus group 2023 annual net flows growth rate of 167%.

24. The average annual growth rate (“AAGR?”) for Qualified Independent Advisors measured in the Ameriprise
Financial Business Development Coaching Program net flows focus group was calculated with a standard
AAGR formula to determine the arithmetic average of the three-years’ individual growth rates: the annual net
flows growth rate for Qualified Independent Advisors measured in the net flows focus group for the 2021
calendar year was added to the annual net flows growth rates of the same group for the 2022 and 2023
calendar years, the result was divided by the total number of years between 2021-2023 (divided by three for
the three years between 2021-2023), before multiplying the subsequent result by 100. During the 3-year
period, the AAGR for the net flows focus group was 127.2%.
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Ameriprise Financial Wealth Management Solutions Consulting Program

The Ameriprise Financial Wealth Management Solutions Consulting Program is available to all Independent
Advisors. It includes the Wealth Management Solutions (“WMS”) Team that works together with Independent
Advisors to help them evolve to the scale of their business, meet their clients’ goals and unique needs — all while
achieving the goals within their Independent Financial Advisor Business. The solutions and strategies of the WMS
Team help Independent Advisors to build and deepen client relationships through advanced strategies and
innovative products that upgrade the overall client experience.

Table 14: 2023 Average Annual Growth Rate for Independent Advisors Enrolled in the Ameriprise Financial
Wealth Management Solutions Consulting Program Net Flows Focus Group

Total Net Flows Average Net Median Net Flows Number and
Number of Flows for Percent of
Independent for Independent Independent for Independent Independent
Pe Advisors for Year . Advisors for Year \aep
Advisors . Advisors for Year . Advisors that Met
Considered DecEr;c"lmgOZS Ending DecEr;c"lmgOZS or Exceeded the
U Dec. 31, 2023 U Average
Independent
Advisors (Highly 613 $3.8B $2.7M $1.8M 161 (26%)
Contacted)
Independent
Advisors (Not 3,568 $9.6B $6.2M $328,000 1,046 (29%)
Highly Contacted)

NOTES TO TABLE 14:

1. Table 14 data covers the average annual net flows growth rate for Independent Advisors between January
1, 2023 and December 31, 2023. Net flows is the measure of client asset retention.

2. There were 613 Independent Advisors enrolled in the Ameriprise Financial Wealth Management Solutions
Consulting Program (“Independent Advisors (Highly Contacted)”) for the entire calendar year ending
December 31, 2023. The total net flows for all 613 Independent Advisors (Highly Contacted) was $3.8B, and
the average net flows per Independent Advisor (Highly Contacted) was $2.7M.

3. The average annual growth rate (“AAGR”) for Independent Advisors (Highly Contacted) was calculated with
a standard AAGR formula: the total number of net flows for Independent Advisors (“Highly Contacted”)
measured in the net flows focus group as of December 31, 2023 was divided by the total number of net flows
for the same group as of January 1, 2023, the result was subtracted by one, before multiplying the
subsequent result by 100. Of the 613 Independent Advisors (“Highly Contacted”) measured, 161 (26%)
Independent Advisors (Highly Contacted) met or exceeded the average annual financial planning growth rate
of $2.7M.

4. There were 3,568 Independent Advisors who did not enroll in the Ameriprise Financial Wealth Management
Solutions Consulting Program (“Independent Advisors (Not Highly Contacted)”) for the entire calendar year
ending December 31, 2023. The total net flows for all 3,568 not highly contacted Independent Advisors was
$9.6B, and the average net flows per not highly contacted Independent Advisor was $6.2M.

5. The average annual growth rate (“AAGR”) for Independent Advisors (Not Highly Contacted) measured was
calculated with a standard AAGR formula: the total number of net flows for Independent Advisors (Not Highly
Contacted) measured in the net flows focus group as of December 31, 2023 was divided by the total number
of net flows for the same group as of January 1, 2023, the result was subtracted by one, before multiplying
the subsequent result by 100. Of the 3,568 Independent Advisors (Not Highly Contacted) measured, 1,046
(29%) Independent Advisors (Not Highly Contacted) met or exceeded the average annual financial planning
growth rate of $6.2M.
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Ameriprise Financial GDC 5-Year Compound Annual Growth Rate

The information in this section covers the compound annual growth rate (“CAGR”) of GDC over a 5-year period
from December 31, 2018 through December 31, 2023 (“5-Year Period”) for three groups of Ameriprise Financial
advisors: (1) “All Advisors”, which includes all Ameriprise Financial Independent Advisors, Employees, Associate
Financial Advisors, Corporate Staff and AFIG advisors across the U.S.; (2) “Employee & Independent Advisors”,
which includes all Ameriprise Financial Employee and Independent Advisors across the U.S.; and (3) “Independent
Advisors”, which includes all Ameriprise Financial Independent Advisors across the U.S. GDC is the gross dealer
concession amount generated from new business, also known as Time-of-Sale GDC and Trail GDC.

The CAGR for each advisor group disclosed below was calculated with a standard CAGR formula: the average
GDC per advisor as of December 31, 2023 was divided by the average GDC per advisor as of December 31,
2018, the result was raised to the inverse number of years between 2018-2023 (exponent of one divided by five
for the five years between 2018-2023), before subtracting the subsequent result by one.

For the All Advisors group, the average number of advisors in operation for the calendar year ending December
31, 2018 was 9,817, and the average number of advisors in operation for the calendar year ending December 31,
2023 was 10,318. During the 5-Year Period, the CAGR of GDC for the All Advisors group was 6%.

For the Employee & Independent Advisors group, the average number of advisors in operation for the calendar
year ending December 31, 2018 was 6,397, and the average number of advisors in operation for the calendar year
ending December 31, 2023 was 5,812. During the 5-Year Period, the CAGR of GDC for the Employee &
Independent Advisors group was 8%.

For the Independent Advisors group, the average number of advisors in operation for the calendar year ending
December 31, 2018 was 4,516, and the average number of advisors in operation for the calendar year ending
December 31, 2023 was 4,066. During the 5-Year Period, the CAGR of GDC for the Independent Advisors group
was 8%.

Ameriprise Financial GDC 5-Year Compound Annual Growth Rate of Top and Bottom 20%

The information in this section covers the CAGR of GDC over a 5-year period from December 31, 2018 through
December 31, 2023 (“5-Year Period”) for the top and bottom 20% of two groups of Ameriprise Financial advisors:
(1) Qualifying Employee & Independent Advisors; and (2) Qualifying Independent Advisors. GDC is the gross
dealer concession amount generated from new business, also known as Time-of-Sale GDC and Trail GDC.

For purposes of this section, “Qualifying Employee & Independent Advisors” consists of 4,733 advisors that are a
subset of the Employee & Independent Advisors who: (1) were active in the System as of December 31, 2023; (2)
had assets under management as of December 31, 2023; (3) had GDC in both 2018 and 2023; and (4) operated
continuously during the 5-Year Period.

For purposes of this section, “Qualifying Independent Advisors” consists of 3,638 advisors that are a subset of the
Independent Advisors who: (1) were active in the System as of December 31, 2023; (2) had assets under
management as of December 31, 2023; (3) had GDC in both 2018 and 2023; and (4) operated continuously during
the 5-Year Period.

The top 20% of the Qualifying Employee & Independent Advisors group and the Qualifying Independent Advisors
group were those advisors whose assets under management (“AUM”) fell in the top 20% of each advisor group.
The bottom 20% of the Qualifying Employee & Independent Advisors group and the Qualifying Independent
Advisors group were those advisors whose AUM fell in the bottom 20% of each advisor group.

The CAGR for the top and bottom 20% of the Qualifying Employee & Independent Advisors group and the
Qualifying Independent Advisors group disclosed below was calculated with a standard CAGR formula: the
average GDC per advisor as of December 31, 2023 was divided by the average GDC per advisor as of December
31, 2018, the result was raised to the inverse number of years between 2018-2023 (exponent of one divided by
five for the five years between 2018-2023), before subtracting the subsequent result by one.

During the 5-Year Period, there were 946 advisors in the top 20% of the Qualifying Employee & Independent
Advisors group and the CAGR of GDC for such advisors was 11%. During the 5-Year Period, there were 948
advisors in the bottom 20% of the Qualifying Employee & Independent Advisors group and the CAGR of GDC for
such advisors was (10%).
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During the 5-Year Period, there were 727 advisors in the top 20% of the Qualifying Independent Advisors group
and the CAGR of GDC for such advisors was 10%. During the 5-Year Period, there were 728 advisors in the
bottom 20% of the Qualifying Independent Advisors group and the CAGR of GDC for such advisors was (15%).

Table 16: 2019-2021 AUM Ramp Up of Independent Advisors Versus Industry

In March 2023, we participated in a third-party study conducted by McLagan Data & Analytics, a product of Aon, a
leading global professional service firm (“McLagan”). In addition to Ameriprise Financial, six other financial service
firms also participated in the study, the names of which are available upon request (collectively with Ameriprise
Financial, “Participating Firms”). As part of the study, all Participating Firms agreed to provide McLagan with
specific data related to all franchised, licensed or affiliated financial advisors that joined the Participating Firms
from other firms in 2019, 2020 and 2021 (“Recruits”). This study did not include among Recruits any financial
advisors directly employed by the Participating Firms.

Data provided to McLagan on Recruits included: (1) the value of a Recruits’ assets under management at the prior
firm at the time a Recruit left the prior firm (“Recruited AUM”); (2) the value of a Recruits’ assets under management
after a full 12 months after they joined the Participating Firm (“12 Month AUM”); and (3) the value of a Recruits’
assets under management after a full 24 months after they joined the Participating Firm (“24 Month AUM”).

Based on the data provided by the Participating Firms, McLagan published a confidential study that concluded
Ameriprise had the highest median 12 Month AUM and 24 Month AUM as a percent of the same Recruits’ Recruited
AUM when compared to the other 6 Participating Firms, and therefore, Ameriprise Financial Recruits ramped up
faster than the other Participating Firms:

Rankings®
Months 1-12 Months 13-24
Ranking* Ranking®
2019 Recruits! 1 (of 7) 1 (of 7)
2020 Recruits? 1 (of 7) 1 (of 7)
2021 Recruits?® 1 (of 7) 1 (of 7)

NOTES TO TABLE 16:

1. 2019 Recruits joined the Participating Firms in the 2019 calendar year.

2. 2020 Recruits joined the Participating Firms in the 2020 calendar year.

3. 2021 Recruits joined the Participating Firms in the 2021 calendar year.

4. In determining the Months 1-12 ranking for all Participating Firms, McLagan calculated each Recruit's 12
Month AUM as a percent of their Recruited AUM. The median of these percentages for Recruits from each
of the seven Participating Firms was compared against the median of other Participating Firms.

5. In determining the Months 12-24 ranking for all Participating Firms, McLagan calculated each Recruit’'s 24
Month AUM as a percent of their Recruited AUM. The median of these percentages for Recruits from each
of the seven Participating Firms was compared against the median of other Participating Firms.

6. In all years, Recruits were only counted for periods where they remained at the Participating Firm for the full
period of time after their recruitment. For example, if a Recruit joined a Participating Firm in 2019 and left the

Participating Firm after 13 months, that Recruit’s data would be included with the 2019 Recruits for Months
1-12, but not included in Months 13-24.
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2020 and 2021 Revenue Multiples for Sales of Ameriprise Financial Independent Financial Advisor
Businesses Versus Industry

Table 17 discloses average gross revenue multiples (the ratio resulting from the sale price of the business divided
by gross revenue attributed to “recurring revenue”) on sales of certain Ameriprise Financial Independent Financial
Advisor Businesses occurring in 2020 and 2021, and then compares these averages to certain 2020 and 2021
sales of non-Ameriprise Financial advisor businesses. For purposes of the comparison, we included only a limited
number of Ameriprise Financial Independent Financial Advisor Business sales (“data set”). We considered only
sales of full Ameriprise Financial Independent Financial Advisor Businesses occurring during calendar year 2020
and 2021 for which we had access to complete revenue data and sale price information. We excluded from the
data set all sales for which we received incomplete data or which involved an abnormal (defined below) transaction
structure. Finally, we excluded from the data set any partial sales of a business.

In 2020 and 2021, 127 Independent Advisors sold the entirety of the Ameriprise Financial Independent Financial
Advisor Business to a new owner. Of the 127 sales, 11 sales were excluded because they involved an abnormal
transaction structure or we did not have access to complete revenue data and sales price information for the sale.
As a result, we included 116 sales in the data out of a total of 127 Independent Financial Advisor Business sales.

The data in Table 17 regarding sales of non-Ameriprise Financial advisor businesses is taken from a study that
Succession Resource Group prepared for us (“Study”). Succession Resource Group reviewed data from all non-
Ameriprise Financial advisor business sales in 2020 and 2021, but of these 366 sales, excluded 228 for which it
had incomplete data or which involved an abnormal transaction structure.

Table 17 discloses the comparison of average gross revenue multiples for sales of Ameriprise Financial
Independent Financial Advisor Businesses versus sales of industry sample group (non-Ameriprise Financial
advisor) businesses, based on data for “recurring revenue” of the businesses involved.

Table 17: 2020 and 2021 Revenue Multiples for Sales of Ameriprise Financial Independent Financial
Advisor Businesses Versus Industry

Number of 2020/2021 2017/2018 2013 Average

Independent Average Gross Average Gross Gross Revenue
Financial Advisor | Revenue Multiple | Revenue Multiple Multiple
Business Sales (Recurring (Recurring (Recurring

Considered Revenue) Revenue) Revenue)

Sales of Ameriprise Financial

Independent Financial Advisor 116 3.20 3.10 2.49
Businesses
Sales of Industry Sample Group 138 254 261 234

Businesses (non-Ameriprise Financial)

NOTES TO TABLE 17:

1. “Abnormal’ transaction structure means a situation in which the sale of an Ameriprise Financial Independent
Financial Advisor Business constituted part of a larger transaction (e.g., a deal involving assumption of a
lease, the sale of office furniture or the sale of real estate).

2. “Gross revenue” means the total gross revenue paid to either the Ameriprise Financial Independent Financial
Advisor Business or the non-Ameriprise Financial advisor business, net of any fees charged by a broker-
dealer or custodian.

3. “Gross revenue multiple” means the sale price of the business (either the Ameriprise Financial Independent
Financial Advisor Business or the non-Ameriprise Financial advisor business), divided by the “gross revenue”
of that business.

4. “Median” means the gross revenue value for which there are an equal number of higher and lower gross
revenue values in the applicable data set.

5. “Non-recurring revenue” means gross revenue paid to the business for a single transaction (e.g., a
commission earned on an annuity sale that does not repeat on a periodic basis).

6. “Recurring revenue” means gross revenue paid to the business on an ongoing basis, typically annually (e.g.,
trail commissions earned on a mutual fund sale).
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7. Succession Resource Group is a third party, which Ameriprise Financial engaged to conduct the Study.

8. The figures cited in Table 17 for non-Ameriprise Financial advisor businesses is based on data provided by
Succession Resource Group in the Study. This data does reflect the operating history of Ameriprise Financial
Independent Advisor Businesses.

9. The figures cited in Table 17 are a retrospective analysis only.

10. Based on the figures cited in Table 17, Ameriprise Financial Independent Financial Advisor Businesses on
average have a 26% higher multiple of recurring revenue than the sales of non-Ameriprise Financial advisor
businesses.
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Practice Growth by Month 24 Based on GDC of Ameriprise Financial Independent Advisors

Table 18A and Table 18B represents actual GDC data from individual Independent Advisors’ first 24 months as
Ameriprise Financial Independent Advisors, who joined the firm between March 1, 2018 and February 28, 2022.
Table 18A discloses Independent Advisors with the highest practice growth by month 24 based on GDC and Table
18B discloses Independent Advisors with the lowest practice growth by month 24 based on GDC.

Table 18A: Ameriprise Financial Independent Advisors with the Highest Practice Growth by Month 24

Based on GDC*
B8 | ¢ | o | E | F

Percent of Growth] Total GDC by Recruited Total : Percent of Actual
| aavisor [Pepmor e Month 24** Recruited AUM |~ Ramp up

Advisor 1 123% $1,184,756 $531,294 $68,394,730 223%
Advisor 2 123% $1,050,608 $471,888 $39,733,863 223%
Advisor 3 103% $2,425,524 $1,192,960 $11,341,751 203%
Advisor 4 99% $1,037,483 $520,450 $40,641,827 199%
Advisor 5 92% $786,134 $408,815 $32,953,157 192%
Advisor 6 85% $800,324 $433,464 $49,500,000 185%
Advisor 7 81% $3,638,189 $2,010,208 $203,866,831 181%
Advisor 8 80% $1,990,264 $1,103,668 $173,322,137 180%
Advisor 9 69% $975,660 $576,300 $114,824,258 169%
Advisor 10 66% $1,171,275 $705,293 $68,710,269 166%
Advisor 11 64% $883,501 $539,887 $38,521,558 164%
Advisor 12 64% $419,752 $233,499 $27,650,000 164%
Advisor 13 52% $807,496 $530,276 $59,286,201 152%
Advisor 14 52% $850,305 $557,994 $55,799,350 152%
Advisor 15 52% $429,328 $256,000 $25,600,000 152%
Advisor 16 51% $767,969 $510,171 $48,250,000 151%
Advisor 17 47% $1,342,984 $915,084 $65,220,576 147%
Advisor 18 37% $2,106,305 $1,541,835 $200,332,390 137%
Advisor 19 37% $571,954 $415,980 $66,377,246 137%
Advisor 20 35% $935,430 $690,514 $82,565,578 135%
Advisor 21 32% $756,660 $572,010 $172,598,548 132%
Advisor 22 32% $320,744 $242,915 $44,382,446 132%
Advisor 23 31% $1,155,057 $880,213 $111,195,365 131%
Advisor 24 31% $743,916 $566,959 $94,481,762 131%
Advisor 25 30% $485,714 $372,876 $112,358,706 130%
Advisor 26 30% $2,140,539 $1,646,904 $164,690,400 130%
Advisor 27 29% $2,151,064 $1,661,704 $200,156,936 129%
Advisor 28 29% $403,230 $311,961 $33,460,835 129%
Advisor 29 27% $1,233,832 $967,944 $87,158,580 127%
Advisor 30 25% $1,021,049 $817,464 $53,672,845 125%
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Table 18B: Ameriprise Financial Independent Advisors with the Lowest Practice Growth by Month 24
Based on GDC*

Percent of Growth] Total GDC by Recruited Total . Percent of Actual
by Month 24 Month 24** Recruited AUM |~ Ramp up

Advisor 1 -20% $591,957 $740,395 $174,000,000 80%
Advisor 2 -21% $1,093,574 $1,378,958 $78,812,933 79%
Advisor 3 -22% $498,176 $642,116 $55,425,997 78%
Advisor 4 -23% $1,227,261 $1,589,695 $78,812,933 77%
Advisor 5 -27% $987,773 $1,344,568 $134,289,717 73%
Advisor 6 -29% $690,290 $977,423 $107,896,845 71%
Advisor 7 -29% $269,100 $378,764 $54,445,865 71%
Advisor 8 -30% $140,618 $202,218 $21,901,063 70%
Advisor 9 -33% $248,378 $368,301 $56,802,733 67%
Advisor 10 -34% $548,138 $830,612 $110,257,600 66%
Advisor 11 -34% $221,411 $337,571 $50,000,922 66%
Advisor 12 -35% $496,029 $762,807 $119,268,740 65%
Advisor 13 -38% $832,935 $1,333,648 $183,300,000 62%
Advisor 14 -39% $923,000 $1,515,922 $133,803,551 61%
Advisor 15 -40% $643,693 $1,078,114 $96,376,838 60%
Advisor 16 -41% $338,535 $577,101 $57,441,403 59%
Advisor 17 -44% $255,541 $452,777 $42,465,700 56%
Advisor 18 -45% $301,494 $551,926 $87,293,126 55%
Advisor 19 -47% $286,957 $541,762 $53,126,450 53%
Advisor 20 -48% $425,970 $823,534 $35,599,816 52%
Advisor 21 -49% $229,225 $451,311 $40,962,154 51%
Advisor 22 -55% $380,148 $850,665 $214,494,140 45%
Advisor 23 -56% $357,413 $813,732 $80,373,248 44%
Advisor 24 -64% $386,801 $1,070,000 $107,000,000 36%
Advisor 25 -65% $119,622 $343,964 $53,672,408 35%
Advisor 26 -68% $87,962 $274,706 $27,470,600 32%
Advisor 27 -76% $129,769 $530,550 $66,715,393 24%
Advisor 28 -76% $98,263 $414,104 $45,342,988 24%
Advisor 29 -82% $64,762 $350,795 $20,888,024 18%
Advisor 30 -86% $104,473 $723,082 $72,308,200 14%

*Table 18A and Table 18B data covers Ameriprise Financial Independent Advisors across the U.S. that: (1) previously worked
at another company in the financial services industry;(2) became an Independent Advisor between March 1, 2018 and
February 28, 2022 (however, Advisor 16 and Advisor 21 in Table 18A each became an Independent Advisor between May
1, 2017 and December 31, 2017); (3) have been operating as an Independent Advisor for at least 24 months as of February
28, 2024; and (4) had a minimum of $300,000 in Total GDC at their prior firm from the prior 12 months. Table 18A includes
information on the 30 highest performing of these Independent Advisors and Table 18B includes information on the 30 lowest
performing of these Independent Advisors, as compared to their Total GDC at their prior firms.

**Consists of Time-of-Sale GDC and Trail GDC.

NOTES TO TABLE 18A AND TABLE 18B:

1. Independent Advisors may have purchased or sold practices as part of their GDC sales volume, however,
these are not accounted for in Table 18A or Table 18B. In addition, product mix is specific to each individual
Independent Advisor and may vary among Independent Advisors; the product mix of a new Independent
Advisor may differ from the product mix of an experienced Independent Advisor. This difference in product
mix will cause earnings to differ because different products have different GDC rates, which, in turn, affects
an Independent Advisor’s gross income. Ameriprise Financial’s average product mix (based on Independent
Advisor national data) is illustrated in Table 2 (above).
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2. A description of the specific columns, which make up Table 18A and Table 18B are as follows:
Description of Table 18A and Table 18B:

+ Column A: Advisor — An individual Independent Advisor that meets the qualifications specified in the
Notes to Table 18A and Table 18B section (above).

* Column B: Percent of Growth by Month 24 — The percent of growth achieved by the Independent
Advisor’s 24th month as an Ameriprise Financial Independent Advisor that exceeds the Independent
Advisor’s Recruited Total GDC.

* Column C: Total GDC by Month 24 — The total gross dealer concession amount generated from new
business, also known as Time-of-Sale GDC and Trail GDC, by the Independent Advisor’'s 24th month
as an Ameriprise Financial Independent Advisor.

*  Column D: Recruited Total GDC — The total gross dealer concession amount at the time of the
Independent Advisor’s recruitment.

* Column E: Recruited AUM — The amount of assets under management at the time of the Independent
Advisor’s recruitment.

* Column F: Percent of Actual Ramp Up — The percent of actual ramp up growth achieved by the
Independent Advisor's 24th month as an Ameriprise Financial Independent Advisor, as compared to
the Independent Advisor’s Recruited Total GDC.

Some Independent Advisors have earned these amounts. Your individual results may differ. There is no
assurance that you will earn as much.

Other than the preceding financial performance representations, we do not make any financial performance
representations. We also do not authorize our employees or representatives to make any such representations,
either orally or in writing. If you receive any other financial performance information or projections of your future
income, you should report it to: Ameriprise Financial’s Franchise Operations at 200 Ameriprise Financial Center,
Minneapolis, Minnesota 55474, 612-671-5262, ufocandfddquestions@ampf.com; the Federal Trade Commission;
and the appropriate state regulatory agencies.
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ITEM 20
LIST OF OUTLETS AND FRANCHISE INFORMATION

TABLE 1: SYSTEM-WIDE OUTLET SUMMARY FOR YEARS 2021, 2022 AND 2023

Outlet Type Outlets at Start of Year | Outlets at End of Year Net Change

2021 4333 4221 -112
2022 4233 4141 -92
2023 4133 4003 -130
2021 1906 1795 -111
2022 1757 1747 -10
2023 1706 1751 45
2021 6239 6016 -223
2022 5990 5888 102
2023 5839 5754 -85

NOTES TO TABLE 1:
1. Table 1 includes outlets in our Ameriprise Financial Institutions Group (“AFIG”).

TABLE 2: TRANSFERS OF OUTLETS FROM FRANCHISEES TO NEW OWNERS (OTHER THAN THE
FRANCHISOR) FOR YEARS 2021, 2022 AND 2023

2021 5
2022 3
2023 5
2021 1
2022 -1
2023 0
2021 14
2022 9
2023 11
2021 1
2022 6
2023 2
2021 36
2022 42
2023 45
2021 4
2022 S
2023 5
2021 11
2022 15
2023 18
2021 1
2022 1
2023 1
2021 0
2022 0
2023 0
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Number of Transfers

Georgia

Kentucky

Louisiana

Massachusetts
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Number of Transfers

Nebraska

Nevada

New Hampshire

New Jersey

New York

North Carolina

North Dakota

Oklahoma

Oregon

Pennsylvania

Rhode Island

South Carolina
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Number of Transfers

2021 5
South Dakota 2022 3
2023 0
2020 7T
Tennessee 2022 12
. 203 1
2021 34
2022 39
2023 41
2020
2022 2
202 1
2021 1
Vermont 2022 0
2023 1
202012
Virginia 2022 13
202 1
2021 22
2022 18
2023 19
202t 0
West Virginia 2022 9
202 1
2021 13
2022 10
2023 17
202t 0
Wyoming 2022 0
203 0
2021 555
TOTALS 2022 610
2023 584

NOTES TO TABLE 2:

1. Table 2 reflects only full franchise transfers and does not include partial franchise transfers or individual client
account transfers.

2. Independent Advisors may receive from Ameriprise Financial, a bonus of up to $20,000 or a referral fee of
$1,500 for each prospective franchisee who they refer to us and who becomes an Ameriprise Financial
franchisee. Other employee of Ameriprise, independent contractors, or contractors and employees of
franchisees may also receive a bonus or referral fee for each prospective franchisee who they refer to us
and who becomes an Ameriprise Financial franchisee.

3. Table 2 includes outlets in AFIG.
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TABLE 3: STATUS OF FRANCHISED OUTLETS FOR YEARS 2021, 2022 AND 2023

Outlets at
Start of Outlets Terminations Non-
Renewals

Year

Ceased
Reacquired | Operations
— Other
Reasons

Outlets at

End of Year

0
Alabama

W W W
w o O

[e2]
o

2021 60 0 0
2022 61 2 4

[$ (9]
w ©

Arkansas

259
350
326

California

Colorado

Connecticut

Delaware

District of
Columbia

Georgia

2021 10
2022 11 1
2023 12 0 0

0 0
2021 144 3 3 0 0O 0 144
o202 43 1+ 2 0 0O 0 142
2023 143 4 4 0 0O 0 143
2021 75 0 3 0 0 0 72
2022 75 1 2 0 0 0 74
2023 80 1 2 1 0 0 78
2021 & 1 2 0 0O 0 84
202 & 2 3 0 0O 0 8
2023 79 0 2 0O 0O 0 7T

o
o
o
o O
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Ceased
Reacquired | Operations | Outlets at

Non-
Renewals — Other End of Year

Reasons

Kentucky

A b W W W
A O o N ©

Louisiana

I
N

© ©

Maryland

O
=

Massachusetts

2021 194 2 6
2022 193 2 5
2023 184

2021
2022 13 0 1 0 0 0
2023 12 0 0

0 0
2024 % O 0O O 0 0o 3

Nebraska
Nevada

New Hampshire

2021 158 1 0 1 0 0 159
New Jersey 2022 158 2 3 0 0 0 157
2023 160 1 6 0 0 0 154
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Ceased

Outlets at
— Other End of Year
Reasons

New York

North Carolina

2021 15 0 1
North Dakota 2022 15 2 0
2023 16 0 1

Oklahoma

Oregon

Pennsylvania

Rhode Island

South Carolina

South Dakota

Tennessee

Texas

Vermont

2021 120
2022 119 0 4 0 0 115
2023 108 0 7 0 0 115

Virginia
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Ceased
Reacquired | Operations
— Other

Outlets L Non- Outlets at

End of Year

Year Opened Renewals

Reasons

2021 0 0 0 0 0

2022 0 0 0 0 0

2023 0 2 0 0 0

2021 8 4 0 0 0 112
2022 1 1 0 0 0 113
2023 4 4 0 0 0 113
2021 4 0 0 0 0 0 4
2022 4 0 0 0 0 0 4
2023 3 0 1 0 0 0 4
2021 4217 33 110 0 0 0 4221
2022 4233 49 144 3 0 0 4141
2023 4133 49 178 1 0 0 4003

NOTES TO TABLE 3:

1. Many of the terminations were due to Independent Advisors becoming Associate Financial Advisors of other
Independent Advisors.

2. If multiple events occurred that affected an outlet, Table 3 shows the event that occurred last in time.
3. Table 3 includes outlets in AFIG.
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TABLE 4: STATUS OF COMPANY-OWNED OUTLETS FOR YEARS 2021, 2022 AND 2023
Outlets

Year Outlets at Outlets Reacquired Outlets Outlettcs) Sold Outlets at End
Start of Year Opened from Closed . of Year
. Franchisees
Franchisees
2021 15 1 0 0 0 16
Alabama 2022 16 1 0 1 0 14

2023 13 0 0 1 0 12

2024 0 O O 0O 0o 0o

o202 0 0O 0O 0 0o 0

2023 0O 0O 0O 0O 0O 0o
0 4 2

2021 55 4

3
2022 55 5 0 3 1 57
65

2023 60 11 0 5 1
2024 0O 0O O 0O 0 0o
o202 0 0O 0O 0O 0o 0o
2023 0 O 0O O 0 0

2021 151 12 0 8 2 153
California 2022 152 14 0 8 2 156

2023 158 21 0 7 2 170
2024 25 4+ 0O 8 0 18
o202 025 ¢ 0O 3 0 23
2023 02 3 0O 3 0O 23

2021 55 6 0 0 1 60

2022 55 7 0 4 1 55

2023 50 2 0 3 0 49
2024 11 0O 0O 0O 0 12
2022 11 0O 0O 0O 0 1t
2023 = 0O 0O 0O 0 1"

2021 0 0 0 0 0 0

2022 0 0 0 0 0 0

2023 0 0 0 0 0 0
2021 204 18 0 19 4 199

Arkansas

Colorado

Connecticut

Delaware

District of
Columbia

2023 199 6 0O 11 0
2021 45 6 0 1 0 50

Georgia 2022 47 2 0 4 0 44

2023 43 3 0 2 0 44
2020 114 0O 0O 0O 0

2023 1 2 0 0O 0 15
2021 0 0 0 0 0 0

2022 0 0 0 0 0 0

2023 0 0 0 0 0 0

2021 &4 4 0O 7 0 &

202 7 5 0 4 4 64

2023 €63 4 0O 2 2
0 0 0

2021 14 3

17
2022 13 0 0 0 0 13
13

2023 13 0 0 0 0
2020 2 0O 0O 0O 0
2022 2 0O 0O 0O 0O 2
2023 3 ¢ 0O 0O 0O 4
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Outlets at Outlets Reacquired Outlets to Outlets at End
Start of Year Opened fror_n Closed Franchisees of Year
Franchisees
2021 25 0 0 2 0 21
m 2022 27 2 0 0 0 29
2023 26 5 0 2 0 29
-———————
Kentucy [~ -~ . . . 1 1 |
2023 9 2 0O 1t 0 10
2021 88 1 0 0 0 34
Louisiana 2022 31 2 0 3 0 30
2023 29 1 0 0 0 30
20204 18 1t 0O 0 0 19
0202 47 0 O 2 0 15
22 5 1 0 0 0o 186
2021 21 1 0 4 2 16
2022 20 0 0 2 5 13
2023 19 2 0 0 0 21
2021 67 13 0O 10 0 70
Massachusetts | -~ | . { | . | ] ]
2023 60 5 0O 6 0 60
2021 90 4 0 3 2 89
2023 79 1 0 2 2 76
2020 3% 3 O 3 0 38
202 3% 4 0 1t 1 39
202 38 2 0 2 0 3
2021 0 0 0 0 0 0
m 2022 0 0 0 0 0 0
2023 0 0 0 0 0 0
221 3 2 0 1t 1 3
2022 28 4 0 1t 2 29
02023 29 4 0 3 0 30
2021 0 0 0 0 0 0
2023 0 0 0 0 0 0
-———————
Nebraska |~ {  ~ + . r - f - |
0202 9 1 0 0 4 &
2021 28 5 0 0 0 88
2022 28 S 0 0 0 31
2023 31 & 0 0 0 34
e e e e e S
NewHampshire| | | . | | |
02023 20 1t 0O 0 0 21
2021 92 6 0 3 1 94
2023 85 12 0 3 1 93
0224 0 0O O 0 0 0
02022 0 0O 0 0 0 0o
0202 0O O 0O 0o 0 0o
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Outlets
Outlets at Outlets Reacquired
Start of Year Opened from
Franchisees

Outlets Outlets Sold Outlets at End

Closed to_ of Year
Franchisees

0 10 1 75

New York 0 6 1 74

0 8 1 68
0o 3 & 3
North Carolina .o 0o 1 4
o 3 0o 3

0 0 0 0

0 0 0 0
o 3 3 6
= —————
SO 2 2 es

0 0 0 0

0 0 0 0
-———————
oegon | . - { - { r 1 |
2023 © 0O 0O 1 0 10

2021 34 1 0 3 4 28

2023 25 1 0 0 2 24
-———————
Rhodeistand | ~ | -~ ~ f - 1 |
2028 13 4 0 1t 0 16

2021 11 0 0 0 12

South Carolina [V10)%] 11 0 1 0 11

2023 12 0 0 0 13

South Dakota

2022 0 0 0 0 0 0
2023 0 0 0 0 0 0

Tennessee

Texas

2021 19 1 0 0 0 20
2022 20 1 0 0 0 21
2023 19 0 0 2 0 17

Vermont

0o 0o 0
2 0 0 0
Virginia 2022 37 4 0 1 1 39
2023 34 2 0 1 0 35
2021 74 8 O 3 0 79
o202 74 5 0O 3 1 75
o202 68 7 O 4 0 79
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Outlets
Outlets at Outlets Reacquired Outlets

Outlets Sold
to
Franchisees

Year Start of Year Opened from Closed

Franchisees

2021 0 0 0 0

2022 0 0 0 0

2023 0 0 0 0

2021 1 0 0 0

2022 0 0 3 0

2023 2 0 0 0

2021 0 0 0 0 0 0
2022 0 0 0 0 0 0
2023 0 0 0 0 0 0
2021 1687 137 0 111 37 1795
2022 1757 123 0 97 36 1747
2023 1706 151 0 87 19 1751

NOTES TO TABLE 4:

1. Table 4 reflects the number of Employees who sell products and services that are similar to or the same as
the Products & Services that you will offer.

2. Table 4 includes outlets in AFIG.
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TABLE 5: PROJECTED OPENINGS AS OF DECEMBER 31, 2023
Projected New Franchised

Franchisee Agreement Signed

Projected New Offices to be

Independent Financial Advisor
Businesses in 2024

But Office Not Yet Open

0

Opened by Us in 2024

m___
___
___
District of

-im____
| Georgia |
-m____
|____ldaho |
-mm____
_indiana__| 0 0 0
-m____
| Kansas |
-m-___
-IEII____
| Maryland |

Massachusetts ___
| Michigan |
-mmm-___
| Mississippi |
-mm___
|___Montana__|
___
New Hampshire ___
W___
North Carolina ___
North Dakota
-ilﬂ-___

Oklahoma
-azm-___
Rhode Island ___
South Carolina

South Dakota ___
0
___
 Uanh___| 0 0 0
. vemont | . | . | |
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Projected New Franchised
Independent Financial Advisor
Businesses in 2024

Franchisee Agreement Signed Projected New Offices to be

Opened by Us in 2024

But Office Not Yet Open'

0
0 0 0
0 0 0
0 1 1
0 0 0
0 15 17

NOTES TO TABLE 5:
1. As of December 31, 2023.
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The names, business address(es) and telephone numbers of every Independent Advisor are attached to this
disclosure document as Exhibit J. Since Consultants receive a fee for services they provide to Independent
Advisors, some Consultants may solicit individuals to join the System.

The names, business address(es) and telephone numbers (or if unknown, the last known home telephone
number) of every Independent Advisor who has had an outlet canceled, not renewed, terminated or otherwise
involuntarily or voluntarily ceased to do business under the Franchise Agreement during the 2023 fiscal year and
those Independent Advisors we have not had communication with during the first 10 weeks of 2024 are attached
to this disclosure document as Exhibit K.

If you buy this franchise, your contact information may be disclosed to other buyers when you leave the System.

During the last three years, Independent Advisors have signed confidentiality agreements. In some instances,
current and former Independent Advisors sign provisions restricting their ability to speak openly about their
experience with Ameriprise Financial. You may wish to speak with current and former Independent Advisors but
be aware that not all Independent Advisors will be able to communicate with you.

Ameriprise Financial created and sponsors the Ameriprise National Franchisee Advisory Council, a non-
incorporated, trademark specific council comprised of Independent Advisor representatives: Ameriprise National
Franchisee Advisory Council, 200 Ameriprise Financial Center, Minneapolis, Minnesota 55474, fac@ampf.com.

Ameriprise Financial also created and sponsors the Ameriprise Wealth Management Solutions Advisory Council,
a non-incorporated, trademark specific council comprised of Independent Advisor representatives: Ameriprise
Wealth Management Solutions Advisory Council, 200 Ameriprise Financial Center, Minneapolis, Minnesota
55474, matt.benson@ampf.com.

ITEM 21
FINANCIAL STATEMENTS

The financial statements listed below are attached to this disclosure document as Exhibit N.

Audited Financial Statements of Ameriprise Financial Services, LLC as of and for the fiscal years ended December
31, 2023, 2022 and 2021 with Reports of Independent Registered Accounting Firm.

ITEM 22
CONTRACTS

The following contracts are attached to this disclosure document in the following order:

1. Independent Advisor Business Franchise Agreement (Exhibit A) (including Addendum 1 (Supervision
Agreement), Addendum 2 (Registered Principal Agreement), Addendum 3-T (Employee to Franchise
Transitions), Addendum 3-V (Veteran Advisor Recruits), Addendum 4 (Associate Financial Advisor),
Addendum 5 (Franchise Consultant Services) and Addendum 6 (Fee Waiver))

State Addenda (Exhibit B)

Confidentiality Agreement (Exhibit D)

Independent Advisor Compliance Certification (Exhibit F)
Franchise Consulting Services Agreement (Exhibit G)
Promissory Note (Exhibit H)

AdvisorCompass® Software License User’s Agreement (Exhibit I)
Loan and Security Agreement (Exhibit M)
Death and Disability Plan (including General Release) (Exhibit O)

© ® N o0k wDdN

ITEM 23
RECEIPT

Included as the last document of this disclosure document is a receipt to be signed by you.
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EXHIBIT A

AMERIPRISE FINANCIAL SERVICES, LLC
INDEPENDENT ADVISOR BUSINESS FRANCHISE AGREEMENT
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AMERIPRISE FINANCIAL SERVICES, LLC INDEPENDENT ADVISOR BUSINESS FRANCHISE AGREEMENT

THIS IS AN AGREEMENT, made and entered into on , 20 , by and between Ameriprise
Financial Services, LLC (“Ameriprise Financial” or “we”) at its principal place of business at 200 Ameriprise
Financial Center, Minneapolis, Minnesota 55474, and

(“Independent Advisor”, “you” or “your”).

RECITALS

A. Through its time, skill, effort, and money, Ameriprise Financial has developed a distinctive system that offers,
through financial advisors, a variety of financial services to individuals and/or business owners using the
Proprietary Marks, confidential information, business techniques, methods and procedures, and sales
promotion programs, as Ameriprise Financial periodically modifies (the “System”). The financial services
include: financial planning; investment advice and consulting services; brokerage services; securities products,
including individual securities; and other related Products & Services provided or procured through Ameriprise
Financial and/or its affiliates or third parties (collectively, “Products & Services”);

B. The distinguishing characteristics of the System include: the Ameriprise Financial brand; distinctive Products
& Services; securities and regulatory compliance; customer service and quality advice, including financial
planning; administrative procedures, including consolidated statements; orientation programs; advertising and
promotional programs; and direct marketing services, including telemarketing and online services directed to
clients; all of which may be changed, improved, and further developed by Ameriprise Financial from time-to-
time;

C. Independent Financial Advisor Businesses are identified by trade names, service marks, trademarks, trade
dress, domain names, logos, emblems, and indicia of origin for use in connection with the System, including
but not limited to, the “Ameriprise” trademark, “Ameriprise Financial” logo, and other Ameriprise Financial
family of marks (collectively, the “Proprietary Marks”) and operate pursuant to the System; and

D. Independent Advisor desires to contract with Ameriprise Financial to operate a business offering Products &
Services under the System, and/or supervisory and consulting services (if applicable, and pursuant to relevant
addenda), and using the Proprietary Marks (the “Independent Financial Advisor Business”).

NOW THEREFORE, Ameriprise Financial and Independent Advisor hereby agree as follows:
1. GRANT.
A. Independent Financial Advisor Business.

(1)  Ameriprise Financial grants to Independent Advisor a limited license to use the Proprietary Marks
solely in connection with Independent Advisor’s operation of the Independent Financial Advisor
Business in accordance with the terms and conditions of this Agreement and only during the term
of this Agreement.

(2) Independent Advisor agrees to operate the Independent Financial Advisor Business only at the
location(s) specified in Schedule A (the “Location”). Independent Advisor agrees to not relocate
the Independent Financial Advisor Business or establish any location without prior written
approval by Ameriprise Financial, which approval will not be unreasonably withheld.

(3) Ameriprise Financial will only compensate an appropriately licensed individual. Accordingly,
Independent Advisor agrees to operate the Independent Financial Advisor Business, as described
in this Agreement, as an individual business and shall not conduct such business as a corporation,
partnership, limited liability company, sub-chapter S company or any other similar organizational
structure. This shall not prevent Independent Advisor from operating other approved related
businesses, as described in Section 5, under the heading “Use of Premises”, and as set forth in
the Manuals.

(4) Independent Advisor has the right during the term of this Agreement to solicit Clients for Products
& Services, as described in this Agreement and as set forth in the Manuals. For purposes of this
Agreement, “Client” shall mean an individual person or entity that acquires any Products &
Services from Ameriprise Financial through Independent Advisor.

(5) Independent Advisor agrees to comply with requirements of the System as specified by
Ameriprise Financial as the System may be supplemented, improved, and otherwise modified
from time-to-time by Ameriprise Financial.
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B. Non-Exclusive Agreement.

(1)

(2)

3)

(4)

()

Independent Advisor expressly acknowledges and agrees that the Independent Financial Advisor
Business is non-exclusive, and that this Agreement does not grant or imply any protected area,
territory or clients for the Independent Financial Advisor Business. By way of example, other
Independent Advisors, Ameriprise Financial, and its affiliates may or will continue to market, from
any location, through various channels, including: employees, agents, dealers, direct marketing,
telemarketing, and online services.

Independent Advisor is not permitted to directly or indirectly sell, offer to sell or provide any of the
Products & Services to any Client of Ameriprise Financial, its employees or another Independent
Advisor operating under the System unless Independent Advisor has followed the procedures
specified in the Manuals.

Ameriprise Financial and its affiliates reserve the following rights:

i. To offer financial products and services, including the Products & Services, directly or
indirectly to any client or business (including the Clients), or license others to offer Products
& Services under the Proprietary Marks at any location, through other Independent Advisors,
employees, direct marketing, telemarketing, online services, third-party marketers and any
other distribution method;

ii. To own and/or operate, and license others to operate, businesses that offer Products &
Services using the System and Proprietary Marks, at any location; and

iii. Toown and/or operate, and license others to operate, businesses that offer other investment
opportunities and financial services and products, whether or not using the Proprietary
Marks or other systems, and/or whether such businesses are similar to or different from the
Independent Financial Advisor Business, at any location.

Independent Advisor acknowledges and agrees that Ameriprise Financial and certain of
Ameriprise Financial’s affiliates and designees (including other Independent Advisors of
Ameriprise Financial, Ameriprise Financial employees, third-party dealers, persons associated
with such persons, and mail order services) now sell, and will continue to have the right to sell,
the Products & Services to Clients located in the same or in close proximity to Independent
Advisor’s Location; and that Ameriprise Financial and such affiliates and designees shall be direct
competitors of Independent Advisor.

Ameriprise Financial expressly reserves any and all rights not explicitly granted to Independent
Advisor by the terms and conditions of this Agreement.

2. TERM AND RENEWAL.

A. Three-Year Term. This Agreement shall be effective upon its execution by Ameriprise Financial and,

except as otherwise provided herein, the term of this Agreement shall be three (3) years from the date of
execution by Ameriprise Financial.

B. Renewal. At the expiration of the three (3) year term, the Independent Financial Advisor Business will be
renewed for an additional term of three (3) years, subject to Independent Advisor’s satisfaction of the
following conditions:

(1)

(2)

3)

(4)

The location of the Independent Financial Advisor Business under Independent Advisor’s control
and supervision (the “Location”) meets reasonable professional standards and the System
requirements set forth in the Manuals including those regarding signage and the use of Proprietary
Marks;

Independent Advisor is not in default of any provision of this Agreement, any other agreement
between Ameriprise Financial or its affiliates and Independent Advisor, or any standards
applicable to Independent Advisor, as set forth in the Manuals; and Independent Advisor has
substantially complied with all terms and conditions of such agreements during the term of this
Agreement;

Except as otherwise permitted by Ameriprise Financial, Independent Advisor satisfies all
monetary obligations owed by Independent Advisor to Ameriprise Financial and its affiliates, and
timely meets those obligations throughout the term of this Agreement; and

Independent Advisor has, at Ameriprise Financial’s option, executed Ameriprise Financial’s then-
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C.

current form of the Franchise Agreement for such renewal terms as are provided by this
Agreement, which shall supersede this Agreement and which may include terms and conditions
that differ materially from the terms and conditions of this Agreement.

Terminating the System. In the event of changes in regulatory, market or industry conditions, Ameriprise
Financial may decide to terminate or dissolve the System upon ninety (90) days’ written notice to
Independent Advisor. In the event Ameriprise Financial terminates or dissolves the System, Ameriprise
Financial shall make available to Independent Advisor a new form of agreement.

3. DUTIES OF AMERIPRISE FINANCIAL.

A

G.

Compensation. Within thirteen (13) business days of the end of each Accounting Period (defined below),
Ameriprise Financial agrees to prepare a statement: (1) containing a summary of Independent Advisor’s
reported and processed financial activity for Products & Services during such Accounting Period (the
“Commission Statement”); (2) detailing the Compensation as defined in Section 4 below; and (3)
containing certain confidential Client information. With each Commission Statement, Ameriprise Financial
agrees to remit Independent Advisor's share of the Compensation. Compensation for Products &
Services sold or processed through approved third-party product companies will be reported and
processed only after Ameriprise Financial receives proper statements and payments from these
companies. Ameriprise Financial will provide Independent Advisor the Commission Statement by
providing Independent Advisor with limited access to Ameriprise Financial’'s computer system for the
purpose of downloading the Commission Statement. “Accounting Period” means each of the two-week
accounting periods in a calendar year, as determined by Ameriprise Financial.

Offering and Servicing the Products & Services. Ameriprise Financial, except as otherwise provided
herein, shall offer and provide the Products & Services distributed or offered by Ameriprise Financial
and/or its affiliates consistent with the standards set forth in the Manuals. Ameriprise Financial agrees to
perform such bookkeeping, processing, and related functions, as described in the Manuals. Ameriprise
Financial agrees to process all applications from Clients for the Products & Services. Ameriprise Financial
retains the right to reject any application for the Products & Services that does not meet the qualifications,
specifications or standards set forth in the Manuals. Ameriprise Financial will also reject any application
that is mandated by applicable law, including but not limited to, federal anti-money laundering laws.
Ameriprise Financial agrees to provide Clients with consolidated statements, as set forth in the Manuals.
Ameriprise Financial agrees to make available to Independent Advisor certain forms, brochures,
prospectuses, and sales literature required to process the Independent Financial Advisor Business as
part of the Association Fee. Ameriprise Financial will make available to Independent Advisor certain other
forms, brochures, and sales literature related to Products & Services for the then-current fee.

Advertising and Promotions. Ameriprise Financial agrees to provide national advertising, as provided/set
forth in Section 12 below, as part of the Association Fee (defined in Section 4). Ameriprise Financial may,
but is not required to, make available for a fee, corporate office generated leads to Independent Advisors
who meet criteria described in the Manuals. Ameriprise Financial may develop promotional programs
and sales campaigns for Products & Services, the nature, duration, and geographic scope of which shall
be determined by Ameriprise Financial.

Compliance. Ameriprise Financial agrees to provide Firm Element of regulatory compliance training and
corporate compliance oversight as part of the Association Fee (defined in Section 4). Ameriprise Financial
agrees to conduct, as it deems advisable and consistent with its regulatory and supervisory obligations,
inspections of Independent Advisor’s operation of the Independent Financial Advisor Business for the
purpose of establishing Independent Advisor's compliance with this Agreement and with federal, state,
local, and Financial Industry Regulatory Authority (“FINRA”) (and other self-regulatory organizations)
laws, rules, regulations, and requirements, including but not limited to, Ameriprise Financial’s policies
and procedures as set forth in the Manuals.

Orientation and Training. As described in Section 7 hereof, Ameriprise Financial agrees to: (1) provide
an initial orientation program as part of the Initial Fee to Independent Advisor; and (2) offer continuing
education programs for a fee, as it deems necessary.

Location. Ameriprise Financial agrees to make available signage specifications to Independent Advisor
as part of the Association Fee (as defined in Section 4).

Manuals. Ameriprise Financial agrees to allow Independent Advisor access to the Manuals, as more fully
described in Section 9 hereof. The Manuals shall also include, but are not limited to, Ameriprise
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Financial’s Client Satisfaction Standards, Compliance Manual, and Code of Conduct. In addition, the
Manuals set forth standards regarding the use of Proprietary Marks, signage, communications, privacy
policies, processing procedures and the Compensation Reference Guide.

. Errors and Omissions Coverage. Ameriprise Financial agrees to provide, or arrange for a third party to

provide, errors and omissions coverage as described in Section 13 hereof. Independent Advisor must
pay Ameriprise Financial, or its designee, such Errors and Omissions Fees as Ameriprise Financial
directs, as set forth in the Manuals.

Other Optional Services. Ameriprise Financial may offer optional services to Independent Advisor for a
fee, as set forth in the Manuals.

Independent Advisor acknowledges and agrees that any duty or obligation imposed on Ameriprise
Financial by this Agreement may be performed by a Registered Principal, any independent contractor,
designee, employee, or agent of Ameriprise Financial, as Ameriprise Financial may direct.

4. FEES AND COMPENSATION.

A

Initial Fee. In consideration of the Independent Financial Advisor Business franchise granted herein,
Independent Advisor has paid to Ameriprise Financial an Initial Fee of One Thousand Five Hundred
Dollars ($1,500), receipt of which is hereby acknowledged and which is nonrefundable. Independent
Advisor is paying this fee in consideration of administrative and other expenses incurred by Ameriprise
Financial in entering into this Agreement.

Association Fee. During each Accounting Period (but not in the third Accounting Period of any month that
has three Accounting Periods), Independent Advisor authorizes Ameriprise Financial to deduct the
association fee of Two Hundred Ninety Dollars ($290) for a limited license to use the Ameriprise Financial
Proprietary Marks; assistance in obtaining and maintaining required licenses; corporate compliance
oversight; fidelity bond coverage; field support; national advertising and promotional materials; signage
specifications; certain forms; and accounting and payroll services related to the broker-dealer as set forth
in the Manuals (“Association Fee”), from the Compensation due to Independent Advisor. During any
Accounting Period in which Independent Advisor is not entitled to a portion of the Compensation or
Independent Advisor’s share of the Compensation is less than the Association Fee, Independent Advisor
agrees to promptly pay to Ameriprise Financial the Association Fee as set forth in the Manuals.

Compensation. As long as this Agreement is in effect and Independent Advisor is not in default hereunder
or under Additional Supervision (defined below), Ameriprise Financial agrees to: (1) retain a percentage
of the Compensation for each Accounting Period as set forth in the Manuals (the “Compensation
Reference Guide”), (2) pay to Independent Advisor's Franchise Consultant (“Consultant”) in
accordance with the Franchise Consulting Services Agreement (“Consulting Agreements”) the
specified amount of the Compensation for each Accounting Period, (3) pay your Registered Principal the
amount specified in the compliance supervision agreement, and (4) pay to Independent Advisor after
deducting the Association Fee, any other fees, interest, or other monies due to Ameriprise Financial for
Services authorized by Independent Advisor and/or other deductions provided for in this Agreement, the
balance of the Compensation for each Accounting Period in accordance with Section 3.

As used in this Agreement, “Compensation” which is further defined in the Manuals, is the compensation
from a product sale or service performed as specified in the Compensation Reference Guide, based on
what Products & Services the Independent Advisor sells.

. Method of Payment. Ameriprise Financial will have the right to make the payments to Independent

Advisor due under Section 4 by auto-draft arrangement, electronic funds transfer, or by other means
Ameriprise Financial may specify from time-to-time, to a bank account designated by Independent
Advisor, in accordance with procedures in the Manuals; provided, however, that if Independent Advisor
requests payment under Section 4 in the form of a check, Ameriprise Financial may charge a reasonable
fee to Independent Advisor for providing payment via check.

. Uncollected Payments. If there are any uncollected payments: (1) for Products & Services that

Independent Advisor failed to remit to Ameriprise Financial; (2) an error occurs and Independent Advisor
receives an overpayment; (3) a payment has been made to Independent Advisor for any canceled or
returned Products & Services; (4) there is a loss, refund or payment due to a settlement or claim related
to Products & Services purchased by a Client that Independent Advisor received compensation for;
and/or (5) Independent Advisor owes Ameriprise Financial pursuant to Section 21 below, Ameriprise
Financial may deduct such amount from the percentage of Compensation due to Independent Advisor in
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any Accounting Period following the event. Any negative balance will require repayment upon termination
of this Agreement.

Incentive Programs. Ameriprise Financial may offer incentive programs, such as awards and
conferences, as set forth in the Manuals.

Disclaimer of Benefits. Independent Advisor acknowledges that the Manuals, including the Compensation
Reference Guide contained therein, constitute the complete list of the compensation and benefits owed
to Independent Advisor resulting from this Agreement or Independent Advisor’s relationship with
Ameriprise Financial. Other than as described in Section 4(C), Independent Advisor acknowledges that
Independent Advisor has no claim to any other revenue, compensation or benefit plan, program or policy
of or sponsored by Ameriprise Financial unless such plan, policy or benefit plan specifically references
Independent Advisors in their role as Independent Advisors as an eligible group under such plan, program
or policy and Independent Advisor meets all conditions for eligibility set forth in such program.

5. ONGOING DUTIES OF INDEPENDENT ADVISOR.

A

E.

Consistent with the high standards of the System, to increase the demand for Products & Services, and
to protect the goodwill of the Proprietary Marks, Independent Advisor agrees:

(1) Compliance. To maintain all required licenses, registrations, and regulatory compliance standards
consistent with the standards set forth in Section 15 hereof and the Manuals as defined in this
Agreement. In addition, Independent Advisor agrees to comply with this Agreement and with all
federal, state, local, and FINRA (and other self-regulatory organizations) laws, regulations,
requirements, and rules, including but not limited to, those concerning the American Disabilities
Act and similar rules governing public accommodations for those with disabilities and employment
and labor laws.

(2) Client Satisfaction. To maintain client satisfaction standards of at least seventy percent (70%), as
set forth in the Manuals.

(3) Location and Signage. To maintain, at Independent Advisor's expense, at least one (1)
appropriately registered office with the fixtures, furnishings, and equipment necessary to maintain
professional standards and protect confidential information for operating the Independent
Financial Advisor Business as set forth in the Manuals. Independent Advisor agrees to purchase
and install signs as set forth in the Manuals.

(4) Products & Services. To offer, provide, and market the Products & Services to Clients.

Use of the Location. Independent Advisor agrees to use the Location to operate the Independent
Financial Advisor Business and any other activities for which Independent Advisor has obtained written
consent from Ameriprise Financial; and shall refrain from using or permitting the use of the Location for
any other purpose at any time without first obtaining written consent from Ameriprise Financial.

Payment of Fees. As set forth in the Manuals, Independent Advisor agrees to promptly pay Ameriprise
Financial any and all fees and charges that are due and payable to Ameriprise Financial and its affiliates.

Client Service. As set forth in the Manuals, Independent Advisor agrees to:

(1) promptly submit complete and accurate client profiles and applications and/or any other required
information for Products & Services and other financial information required by Ameriprise
Financial to comply with legal, regulatory, underwriting or Ameriprise Financial's internal
processing requirements;

(2) promptly forward all payments received from Clients for Products & Services to Ameriprise
Financial; and

(3) preserve good customer relations; render competent, prompt, courteous, and knowledgeable
service; and meet such minimum standards as Ameriprise Financial may establish from time-to-
time and as set forth in the Manuals.

Territory. Independent Advisor will operate the Independent Financial Advisor Business at the Location.
Independent Advisor will not relocate the registered office or open an additional office of the Independent
Financial Advisor Business without prior written approval from Ameriprise Financial. Independent Advisor
agrees to be appropriately licensed and registered and to obtain the approval of the person(s) who
perform regulatory supervision and oversight for the Independent Advisor to ensure they have the
appropriate licenses and have agreed to accept the responsibility before actively seeking prospective
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H.

clients and servicing clients.

Computing Environment. Independent Advisor agrees to purchase or lease a computer system that
meets the specifications of Ameriprise Financial, including such peripheral devices, equipment, and
required maintenance as Ameriprise Financial may specify in the Manuals or otherwise in writing, as
reasonably necessary for the efficient management and operation of the Independent Financial Advisor
Business and the transmission of data to and from Ameriprise Financial. Ameriprise Financial may specify
in the Manuals or otherwise in writing the information that Independent Advisor agrees to collect and
maintain on the computer system installed at the Independent Financial Advisor Business to satisfy
regulatory and processing requirements, and Independent Advisor agrees to provide to Ameriprise
Financial such information as Ameriprise Financial may reasonably request from the data so collected
and maintained. Independent Advisor agrees that failure to comply with the computing environment
requirements specified in the Manuals [specifications set forth in the] may compromise the security of the
computer system, and Ameriprise may elect to disable the computer system. Independent Advisor agrees
to permit Ameriprise Financial to access the computer system installed at the Independent Financial
Advisor Business for the purpose of obtaining Ameriprise Financial-related information from Independent
Advisor's computer system to satisfy regulatory and business processing requirements. Independent
Advisor agrees to acquire from Ameriprise Financial or, if any, an approved vendor, a license to use
software designated by Ameriprise Financial for the computer system, and to pay a monthly fee for base
software and to access information at Ameriprise Financial’'s corporate office. Independent Advisor
understands that some software license fees will be charged in addition to Independent Advisor's
Association Fee and base software fee and may not be optional. At the request of Ameriprise Financial,
Independent Advisor agrees to obtain upgrades or other modifications to the computer system and
software to conform to the specifications of Ameriprise Financial. Independent Advisor agrees to allow
Ameriprise Financial access to their computer system at the Independent Financial Advisor Business to
automatically update necessary software without express request of Ameriprise Financial. Independent
Advisor also agrees to permit Ameriprise Financial to directly or remotely image and inspect the
computers, tablets and any other devices that Independent Advisor uses to conduct business with or on
behalf of Ameriprise Financial or that Independent Advisor uses to access the Ameriprise computer
network. In addition, Independent Advisor agrees that Ameriprise Financial may review, store, and/or
reproduce that information and other stored data consistent with its legal or regulatory obligations or its
business purposes. Independent Advisor acknowledges and agrees that Independent Advisor is solely
responsible for protecting itself from disruptions, internet access failures, internet content failures, and
attacks by hackers and/or other unauthorized intruders; Independent Advisor waives any and all claims
Independent Advisor may have against Ameriprise Financial as the direct or indirect result of such
disruptions, failures and/or attacks.

. Approved Products & Services. Independent Advisor agrees to obtain the Products & Services solely

from Ameriprise Financial or from suppliers approved by Ameriprise Financial. If Independent Advisor
desires to offer products or services other than those already approved in the Manuals, Independent
Advisor agrees to submit to Ameriprise Financial a written request to approve the proposed products or
services and its supplier, together with such evidence of conformity with Ameriprise Financial’s
specifications as Ameriprise Financial may reasonably require. Independent Advisor agrees that
Ameriprise Financial has the right to require that its representatives be permitted to evaluate the proposed
products or services. Ameriprise Financial agrees to, within a reasonable time after its receipt of such
request, notify Independent Advisor in writing of its approval or disapprove of the proposed products or
services and/or supplier(s). Ameriprise Financial reserves the right to: (1) deny approval of any proposed
products or services and/or supplier(s); (2) limit the number of approved products and services and
approved suppliers; and/or (3) condition approval of unapproved products and services on Ameriprise
Financial being the supplier of such products and services. Independent Advisor agrees to not offer for
sale or sell any products or services until Independent Advisor receives Ameriprise Financial's written
approval of the proposed products, services and/or supplier(s). Ameriprise Financial may, from time-to-
time, revoke its approval of particular Products & Services or suppliers if Ameriprise Financial determines,
in its sole discretion, that the Products & Services or suppliers no longer meet the standards of Ameriprise
Financial. Upon receipt of written notice of such revocation, Independent Advisor agrees to cease to offer
and sell any disapproved Products & Services and/or cease to purchase from any disapproved supplier,
although Independent Advisor may be permitted to continue to service such Products & Services.

Use of Proprietary Marks. Independent Advisor agrees to ensure all advertising and promotional
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materials, signs, decorations, stationery, business forms, and other items bear the Proprietary Marks in
the form, color, location, and manner set forth by Ameriprise Financial. Independent Advisor agrees to
use best efforts to uphold the goodwill and reputation of Ameriprise Financial and its affiliates.

Employees and Contractors of Independent Advisor. Independent Advisor agrees to be solely
responsible for all employment and/or contracting decisions respecting associate financial advisors,
registered staff (paraplanners), and other employees or contractors, and to comply with all state, federal,
and local laws and functions of the Independent Financial Advisor Business, including, without limitation,
those related to hiring, firing, training, scheduling, wage and hour requirements, compensation, benefits,
promotion, record- keeping, supervision, and discipline without any influence or advice from Ameriprise
Financial. Independent Advisor's employees and contractors must be competent, conscientious, and
properly trained and licensed. In order to meet regulatory obligations, any employee or contractor of
Independent Advisor must be approved and, if required, licensed and appointed by Ameriprise Financial.
All employees or contractors of Independent Advisor will be asked to complete a third-party privacy
agreement. Further, Independent Advisor agrees to have all of his or her employees and/or contractors
fingerprinted as further described in the Manuals. Independent Advisor will ensure that its employees or
contractors, including Associate Financial Advisors, will adhere to the same policies, procedures, rules
and regulations as the Independent Advisor, as required based upon their activities under policy and
applicable law.

No Changes Without Consent. Independent Advisor agrees to not implement any material change to the
System without the express prior written consent of Ameriprise Financial. Independent Advisor agrees to
notify Ameriprise Financial in writing of any material change to the System which Independent Advisor
proposes to make, and shall provide to Ameriprise Financial, such information as Ameriprise Financial
requests regarding the proposed change. Ameriprise Financial may, but is not obligated to, compensate
Independent Advisor for consulting services regarding a material change to the System proposed by
Independent Advisor. Independent Advisor acknowledges and agrees that Ameriprise Financial shall
have the right to incorporate the proposed material change into the System and shall thereupon obtain
all right, title, and interest therein without the obligation to compensate Independent Advisor.

WARRANTIES. AMERIPRISE FINANCIAL AND ITS AFFILIATES MAKE NO WARRANTY AND
EXPRESSLY DISCLAIM ALL WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR ANY PARTICULAR PURPOSE, RESPECTING PRODUCTS, EQUIPTMENT
(INCLUDING ANY COMPUTER HARDWARE AND SYSTEMS), FIXTURES, FURNISHINGS,
SUPPLIES OR OTHER ITEMS THAT ARE MANUFACTURED OR DISTRIBUTED BY THIRD PARTIES
AND THAT AMERIPRISE FINANCIAL APPROVES FOR USE IN THE SYSTEM.

6. OPENING OF FRANCHISED BUSINESS.

A

B.

Independent Advisor agrees to equip and furnish the Independent Financial Advisor Business at
Independent Advisor’s own expense.

Independent Advisor may use the Location only for operation of the Independent Financial Advisor
Business and such other authorized activities for which Independent Advisor has obtained written
consent or notice from Ameriprise Financial or has provided notice to Ameriprise Financial, as set forth
in the Manuals.

Independent Advisor agrees to be responsible for obtaining, at Independent Advisor's expense, all
appropriate permits, certificates, licenses, and training, which may be required by FINRA, Ameriprise
Financial, and other governmental and regulatory agencies.

Independent Advisor agrees to obtain Ameriprise Financial’'s written approval prior to opening the
Independent Financial Advisor Business, which approval shall not be unreasonably withheld, and
Independent Advisor further agrees to open the Independent Financial Advisor Business within sixty (60)
days after the date of this Agreement.

7. ORIENTATION AND TRAINING.

A

Independent Advisor represents that Independent Advisor has the requisite experience, skill, and training
to operate the Independent Financial Advisor Business in a manner consistent with the high standards
of quality of advice and customer service of other Independent Financial Advisor Businesses operating
under the System. Prior to opening the Independent Financial Advisor Business, Independent Advisor
agrees to complete, to Ameriprise Financial’s satisfaction, the initial orientation program for Independent
Advisors offered by Ameriprise Financial. Independent Advisor agrees to attend regulatory compliance
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seminars or courses as set forth in the Manuals (including the Compliance Policy Manual). Ameriprise
Financial reserves the right to require Independent Advisor to complete other compliance and franchise
brand seminars. For a fee, Independent Advisor and Independent Advisor's employees or contractors
may attend optional courses, seminars, and other training programs offered by Ameriprise Financial.

Ameriprise Financial agrees to offer, as Ameriprise Financial deems appropriate, advanced education
programs (“Advanced Programs”) that may: (1) relate to certain Products & Services; (2) enable
Independent Advisor to offer additional Products & Services; (3) enable Independent Advisor to obtain
certificates, licenses, and permits to offer additional Products & Services; (4) satisfy regulatory
requirements or direction as evidenced by formal and informal communications; and (5) cover customer
service, marketing to Clients, promotion, and other topics related to team leadership and operation of the
Independent Financial Advisor Business. Independent Advisor shall not be required to attend such
Advanced Programs, except as necessary to satisfy regulatory requirements or direction as evidenced
by formal or informal communications. Independent Advisor agrees to pay a fee, if any, specified by
Ameriprise Financial to participate in all Advanced Programs.

. Initial orientation programs, regulatory compliance programs, and Advanced Programs shall be at such

times and places or through other methods, such as computer software or websites, as may be
designated by Ameriprise Financial. For the initial orientation program, Ameriprise Financial agrees to
provide, at no additional charge to Independent Advisor, instructors and program materials; and
Independent Advisor agrees to be responsible for any and all other expenses incurred by Independent
Advisor or its employees or contractors in connection with any such program, including, without limitation,
the costs of transportation, lodging, meals, and wages.

8. PROPRIETARY MARKS.

A

B.

Ameriprise Financial represents with respect to the Proprietary Marks that Ameriprise Financial has the
right to use and to license others to use the Proprietary Marks.

With respect to Independent Advisor’s use of the Proprietary Marks:

(1) Independent Advisor agrees to use only the Proprietary Marks designated by Ameriprise Financial
and shall use them only in the manner authorized and permitted by Ameriprise Financial. If
Ameriprise Financial is no longer authorized to use the Proprietary Marks, Independent Advisor
will not be able to continue to use the Proprietary Marks. If Independent Advisor has any questions
about the use or a proposed use of a Proprietary Mark, Independent Advisor shall contact
Ameriprise Financial for direction.

(2) Independent Advisor agrees to use the Proprietary Marks only (a) for the operation of the
Independent Financial Advisor Business, (b) in connection with Products & Services approved in
the Manuals for use in connection with the Proprietary Marks, or (c) in advertising approved by
Ameriprise Financial for the Independent Financial Advisor Business.

(3) Unless otherwise authorized or required by Ameriprise Financial, Independent Advisor agrees to
operate and advertise the Independent Financial Advisor Business only under the Proprietary
Marks, and shall use all Proprietary Marks without prefix or suffix in the manner required by
Ameriprise Financial.

(4) Independent Advisor agrees to identify himself or herself as the owner of the Independent
Financial Advisor Business in conjunction with any use of the Proprietary Marks in the manner
required by Ameriprise Financial.

(5) Independent Advisor’s right to use the Proprietary Marks is limited to such uses as are authorized
under this Agreement, and any unauthorized use thereof shall constitute an infringement of the
rights of Ameriprise Financial.

(6) Independent Advisor agrees to not use the Proprietary Marks to incur any obligation or
indebtedness on behalf of Ameriprise Financial.

(7) Independent Advisor agrees to execute any documents deemed necessary by Ameriprise
Financial to obtain protection for the Proprietary Marks or to maintain their continued validity and
enforceability.

(8) If any application for registration is, or has been, filed in any country by Independent Advisor that
relates to any name, mark, or domain name which, in the sole opinion of Ameriprise Financial, is
confusingly similar, deceptive or misleading with respect to the Proprietary Marks, Independent
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C.

(9)

(10)

(11)

Advisor will immediately abandon any such application or registration or, at Ameriprise Financial's
sole discretion, assign it to Ameriprise Financial. Independent Advisor hereby provides Ameriprise
Financial with full power of attorney to implement the transfer of the name, mark, or domain name
and Independent Advisor agrees to respond within forty-eight hours to all requests from the
relevant registrars to implement the transfer. Independent Advisor will reimburse Ameriprise
Financial for all costs and expenses of any name, mark, or domain name or other transfer of rights
here under, opposition, cancellation, or related legal proceedings, including attorney’s fees,
instigated by Ameriprise Financial in connection with such application or registration.

Independent Advisor will not register any domain name containing any Proprietary Mark of
Ameriprise Financial or any confusingly similar variants. As solely determined by Ameriprise
Financial, if Independent Advisor has registered any such domain name, Independent Advisor,
as a condition of this Agreement agrees to assign all right, title and interest in and to such domain
name to Ameriprise Financial.

Independent Advisor will cause the designation “®, “SM” or “™™’  as appropriate, to appear
immediately after, on the upper right of the Proprietary Marks on all advertising and promotional
material and will, in addition, cause to appear on all advertising and promotional materials and all
forms, invoices, stationery, business cards and other documents and materials of any kind bearing
the Proprietary Marks such designations, legend, or markings or notices as may be necessary, or
as Ameriprise Financial may require, to give notice of the status of the Proprietary Marks and
Ameriprise Financial’s rights and interests therein.

Independent Advisor agrees to promptly notify Ameriprise Financial of any suspected
unauthorized use of the Proprietary Marks, any challenge to the validity of the Proprietary Marks
or any challenge to Ameriprise Financial’s ownership of, Ameriprise Financial’s right to use and
to license others to use or Independent Advisor’s right to use the Proprietary Marks. Independent
Advisor acknowledges that Ameriprise Financial has the sole right to direct and control any
administrative proceeding or litigation involving the Proprietary Marks, including any settlement
thereof. Ameriprise Financial has the right, but not the obligation, to take action against uses by
others that may constitute infringement of the Proprietary Marks. Ameriprise Financial agrees to
defend Independent Advisor against any third-party claim, lawsuit or demand arising out of
Independent Advisor’s authorized use of the Proprietary Marks in compliance with the terms of
this Agreement and the Manuals. Independent Advisor agrees to execute any and all documents
and do such acts as may, in the opinion of Ameriprise Financial, be necessary or advisable to
maintain and protect the interests of Ameriprise Financial and Independent Advisor in the
Proprietary Marks. Except to the extent that such litigation is the result of Independent Advisor’s
use in a manner inconsistent with the terms of this Agreement, Ameriprise Financial agrees to
reimburse Independent Advisor for his or her out-of-pocket costs in doing such acts.

Independent Advisor expressly acknowledges and agrees that:

(1)

(2)
3)

(4)
(5)

(6)

Ameriprise Financial and/or its affiliates are the owners of all right, title, and interest in and to the
Proprietary Marks and the goodwill associated with and symbolized by them, and Ameriprise
Financial has the right to use and license others to use the Proprietary Marks;

The Proprietary Marks are valid and serve to identify the System, the Ameriprise Financial
distributed Products & Services, and those who are authorized to operate under the System;

During the term of this Agreement and after its expiration or termination, Independent Advisor
agrees not to directly or indirectly contest the validity of, Ameriprise Financial’s ownership of or
right to use and license others to use, the Proprietary Marks;

Independent Advisor’'s use of the Proprietary Marks does not give Independent Advisor any
ownership interest or other interest in or to the Proprietary Marks;

Any and all goodwill arising from Independent Advisor’s use of the Proprietary Marks shall inure
solely and exclusively to the benefit of Ameriprise Financial, and upon expiration or termination
of this Agreement, no monetary amount shall be assigned as attributable to any goodwill
associated with Independent Advisor’s use of the System or the Proprietary Marks;

The license of the Proprietary Marks granted hereunder to Independent Advisor is nonexclusive,
and Ameriprise Financial thus has and retains the rights, among others: (a) to use the Proprietary
Marks itself in connection with selling products and services (including Products & Services that
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Independent Advisor will offer and sell); (b) to grant other licenses for the Proprietary Marks,
including to licensees outside of the System; and (c) to develop and establish other systems using
the Proprietary Marks, similar proprietary marks, or any other proprietary marks, and to grant
licenses thereto without providing any rights therein to Independent Advisor; and

(7) Ameriprise Financial reserves the right to substitute different proprietary marks for use in
identifying the System and the businesses operating thereunder at Ameriprise Financial's sole
discretion. In such event, Independent Advisor agrees, at its expense, to comply with such
modification or substitution within a reasonable time after notice by Ameriprise Financial.

9. MANUALS.

A

To promote the highest standards of operation under the System, Ameriprise Financial has prepared
Confidential Manuals (the “Manuals”), to which you will be granted access by a method selected by us,
and which include but are not limited to: the Confidential Operations and Compliance Manual; the
Compensation Reference Guide (defined below); and bulletins, manuals, policies, and procedures setting
forth the minimum standards for the Independent Financial Advisor Business, including Client
Satisfaction, communications, Compliance, use of the Proprietary Marks, processing procedures, privacy
policies, signage, the Code of Conduct, and the Individual Treatment Policy. We will provide the Manuals
to you in a hardcopy, CD-ROM or electronic access or other reasonable method.

To protect the goodwill and reputation of Ameriprise Financial and the System, Independent Advisor
agrees to operate the Independent Financial Advisor Business in accordance with the required
professional standards set forth in the Manuals.

. Independent Advisor agrees to treat the Manuals and any other materials created for or approved for use

in operating the Independent Financial Advisor Business, and the information contained therein, as
confidential, and shall maintain such information as secret and confidential. Independent Advisor agrees
to not copy, duplicate, record, or otherwise reproduce the foregoing materials, in whole or in part, or
otherwise make the same available to any unauthorized person.

The Manuals shall remain the sole property of Ameriprise Financial and shall be securely stored by
Independent Advisor.

Ameriprise Financial may make reasonable interpretations and revise the contents of the Manuals from
time-to-time. For business changes to the Manuals, Ameriprise Financial will provide Independent
Advisor with reasonable notice. Such revisions may include the introduction of new fees and revisions to
any of the fees set forth in the Manuals, this Agreement, or the Franchise Disclosure Document (including
the Association Fee). Ameriprise Financial further agrees to provide Independent Advisor with sixty (60)
days’ written notice of any non-regulatory changes which reduce the GDC (Gross Dealer Concession)
Payout Rate as defined in such Manuals. Independent Advisor agrees to comply with the required
procedures identified in the revised Manuals. Any notice of revision to the Manuals may be made by
revising the Manuals and notifying Independent Advisor of such revisions by any reasonable means,
including, but not limited to, electronic access as noted in this section.

Independent Advisor agrees to ensure the Manuals are kept current at all times. In the event of any
dispute as to the contents of the Manuals, the terms of the most recently communicated Manuals
supersede all previous Manuals.

. Any required specifications, standards, and operating procedures exist to comply with regulatory

requirements, to protect the System and the Proprietary Marks, and to create a uniform customer
experience, and not for the purpose of establishing any control or duty to take over those matters that
are reserved to Independent Advisor.

10. CONFIDENTIAL INFORMATION.

A

Independent Advisor has or may have access to Ameriprise Financial confidential information and trade
secrets that Independent Advisor agrees has great value to Ameriprise Financial. Independent Advisor
agrees that because of such access, Independent Advisor is in a position of trust and confidence with
respect to this information. To protect Client confidentiality, Ameriprise Financial goodwill, trade secrets,
and other proprietary and confidential business information, Independent Advisor agrees to not, during
the term of this Agreement or anytime thereafter, except as permitted under Section 14 regarding
transfers of the Independent Financial Advisor Business, communicate, divulge, or use for himself or
herself except pursuant to the System, or for the benefit of any other person, association, corporation or
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partnership any confidential information or trade secrets, including but not limited to, Client names,
addresses, and data and know-how concerning the methods of operation of the System and the business
franchised hereunder that may be communicated to Independent Advisor or of which Independent
Advisor may be apprised by virtue of Independent Advisor’s operation under the terms of this Agreement.
Independent Advisor also shall not reveal any information about potential clients to whom a presentation
has been made by any Independent Advisor who might reasonably be expected to do business with
Ameriprise Financial. Independent Advisor agrees to divulge such confidential information only to such
of his or her employees as must have access to it in order to operate the Independent Financial Advisor
Business. Except as otherwise permitted in Section 19, Independent Advisor agrees that, without
limitation, Client names, addresses, data and other personal and financial information contained and
recorded in Client records are confidential and the property of Ameriprise Financial. Confidential
information, includes but is not limited to: compilations and lists of such Client information even if such
compilations or lists were the result of substantial effort, time, and/or money expended pursuant to the
System. Independent Advisor further agrees to use this confidential information only in furtherance of this
Agreement or in accordance with the Manuals and for no other purpose. Confidential information does
not include information which is generally known outside of Ameriprise Financial other than as a result of
a disclosure by Independent Advisor, Independent Advisor's agents or representatives, or any other
person or entity in breach of any contractual, legal or fiduciary obligation of confidentiality to Ameriprise
Financial or to any other person or entity with respect to such information.

. At Ameriprise Financial’s request, Independent Advisor agrees to require any personnel having access

to any confidential information of Ameriprise Financial or information about Clients or potential clients to
execute covenants that they will maintain the confidentiality of information they receive in connection with
their employment by or association with Independent Advisor in the Independent Financial Advisor
Business. Such covenants shall be in a form satisfactory to Ameriprise Financial, including, without
limitation, specific identification of Ameriprise Financial as a third-party beneficiary of such covenants
with the independent right to enforce them.

Independent Advisor understands and agrees that it will come into possession of certain of Ameriprise
Financial’s trade secrets concerning the manner in which Ameriprise Financial conducts business,
including, without limitation: methods of doing business or business processes; strategic business plans;
Client information and Client lists; marketing and promotional campaigns; and any other materials clearly
marked or labeled as trade secrets. Independent Advisor agrees that the forgoing information, which may
or may not be considered “trade secrets” under prevailing judicial interpretations or statutes, is
confidential and/or private, valuable, and constitutes trade secrets belonging to Ameriprise Financial.
Independent Advisor agrees that Ameriprise Financial derives independent economic value from the
forgoing information not being generally known to, and not being readily ascertainable through proper
means by another person. Independent Advisor agrees to take reasonable measures, as Ameriprise
Financial may described further in the Manuals, to keep such information secret. Upon termination of this
Agreement, Independent Advisor will not use, sell, teach, train, or disseminate in any manner to any other
person, firm, corporation, or association any trade secret pertaining to Ameriprise Financial's business
and/or the manner in which it is conducted.

11. ACCOUNTING AND RECORDS.

A

Independent Advisor agrees to record all transactions on a computer system that meets the specifications
of Ameriprise Financial, or on any other equipment specified by Ameriprise Financial in the Manuals or
otherwise in writing. Independent Advisor agrees to prepare and shall preserve for the time period
required by the Ameriprise Record Retention Schedule their preparation, complete and accurate books,
records, and accounts in accordance with the Manuals, including but not limited to, the Operations and
Compliance Manuals, as defined in this Agreement.

Independent Advisor agrees to, at Independent Advisor’'s expense, submit to Ameriprise Financial, in the
form prescribed by Ameriprise Financial, such reports, forms, records, information, and data as
Ameriprise Financial may require to comply with regulatory requirements or to respond to a Client
complaint or lawsuit.

All original and copies of records, in any format, containing Client lists and/or information and transactions
belong to Ameriprise Financial and must be returned to Ameriprise Financial upon termination or
expiration of this Agreement, unless Independent Advisor transfers the Independent Financial Advisor
Business as provided in Section 14. In order to permit Ameriprise Financial to fulfill its regulatory
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requirements, Ameriprise Financial and its designated agents shall have the right at all reasonable times,
with or without notice to Independent Advisor, to examine and copy any books and records, including
computerized books and records related to the Independent Financial Advisor Business.

12. ADVERTISING AND PROMOTION.

A. Ameriprise Financial Advertising Fund.

(1)

Recognizing the value of advertising and promotion to Ameriprise Financial and the Independent
Financial Advisor Business and the importance of coordinated advertising and promotional
programs in furtherance of the goodwill and public image of the System, the Parties agree as
follows:

Ameriprise Financial has the right, but not the obligation, to establish the System’s
advertising fund (the “Fund”). Part of the Association Fee paid by Independent Advisors may
be used for this Fund.

If established, the Fund shall be maintained and administered by Ameriprise Financial, as
follows:

a) Ameriprise Financial agrees to direct all programs conducted through the Fund, with
sole discretion over the concepts, materials, and media used in such programs and
the allocation and placement thereof. Independent Advisor acknowledges and agrees
that the Fund is intended to maximize general promotion of the Proprietary Marks and
the Products & Services; and that Ameriprise Financial is not obligated, in
administering the Fund, to make expenditures for Independent Advisor which are
equivalent or proportionate to Independent Advisor’s contribution or to ensure that any
particular advisor benefits directly or pro rata from expenditures by the Fund.

b) The Fund, all contributions thereto, and any earnings thereon shall be used exclusively
to promote the Proprietary Marks and the Products & Services, including to meet the
costs of preparing, directing, conducting, and administering advertising, marketing,
public relations, and/or promotional materials and programs, reasonable costs of
administering the Fund (including the cost of employing advertising, public relations,
and other third party agencies; accounting expenses; and the actual costs of salaries
and fringe benefits paid to Ameriprise Financial's employees engaged in
administration of the Fund), and any other activities which Ameriprise Financial
believes will enhance the image of the System, including the costs of preparing and
conducting media advertising campaigns; direct mail advertising; marketing surveys;
employing advertising and/or public relations agencies to assist therein; purchasing
promotional items; conducting and administering in office promotions; and providing
promotional and other marketing materials and services to the businesses operating
under the System.

B. Regional/Local Advertising Campaigns.

(1)

Ameriprise Financial may designate any geographical area for purposes of establishing a regional
or local advertising and promotional campaign (“Campaign”) and to determine whether a
Campaign is applicable to the Independent Financial Advisor Business. If a Campaign has been
established and is applicable to the Independent Financial Advisor Business, at Independent
Advisor’s option and expense, Independent Advisor may become a member of such Campaign.
The following provisions shall apply to each Campaign.

Each Campaign shall be coordinated by Ameriprise Financial or Ameriprise Financial’s
designees (such as Ameriprise Financial’'s Regional Vice Presidents), and shall commence
operation on a date approved in advance by Ameriprise Financial in writing.

Each Campaign shall be established and organized for the exclusive purpose of
administering regional or local advertising programs and developing, subject to Ameriprise
Financial’s approval, standardized advertising materials for use by the members in local
advertising.

No advertising or promotional materials or plans may be used by a Campaign or furnished
to its members without the prior approval of Ameriprise Financial to conform to regulatory
requirements and to protect the value of the Proprietary Marks. All such plans and materials
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D.

shall be submitted to Ameriprise Financial in accordance with the procedure set forth in this
Section.

iv. Each Independent Advisor who is a member of the Campaign agrees to submit to the
Campaign, his or her contribution together with such other reports or statements as may be
required by Ameriprise Financial or by the Campaign.

v. Only Independent Advisors who are members of the Campaign will receive leads resulting
from the Campaign.

Independent Advisor Advertising.

(1) All advertising and promotion by Independent Advisor shall be in such media, of such type, and
format as Ameriprise Financial may approve, shall be conducted in a dignified manner, and shall
conform to such standards and requirements as Ameriprise Financial may specify to conform to
regulatory requirements and to protect the value of the Proprietary Marks. Independent Advisor
agrees to not use any advertising or promotional plans or materials unless and until Independent
Advisor has received written approval from Ameriprise Financial, pursuant to the procedures and
terms set forth in this Section or in the Manuals. Independent Advisor agrees to submit samples
of all advertising and promotional plans and materials to Ameriprise Financial, for Ameriprise
Financial’s prior approval if such plans and materials have not been prepared or previously
approved by Ameriprise Financial within the prior one-year period. Independent Advisor agrees
to not use such plans or materials until they have been approved in writing by Ameriprise
Financial.

(2) Ameriprise Financial may make available to Independent Advisor, at Independent Advisor’s
expense, preapproved advertising plans and promotional materials, including newspaper mats,
merchandising materials, sales aids, point of purchase materials, special promotions, direct mail
materials, and similar advertising and promotional materials. Ameriprise Financial may derive
revenue on making available such advertising and promotional materials to Independent
Advisors.

(3) If Independent Advisor has the appropriate licenses and satisfies all regulatory requirements,
Independent Advisor may obtain listings for the Independent Financial Advisor Business in
telephone directories. The content and appearance of any telephone listing shall conform to
Ameriprise Financial’'s pre-approved format, to conform to regulatory requirements and to protect
the value of the Proprietary Marks.

(4) If Ameriprise Financial believes that any advertising or promotional materials may cause a conflict
with protecting the value of the Proprietary Marks, Independent Advisor must cease the use of
such advertising or promotional materials or amend to meet Ameriprise Financial standards.
Ameriprise Financial has final approval authority over the materials.

Websites. Independent Advisor specifically acknowledges and agrees that all websites and internet
advertising, including any revisions, must be approved in advance by, and must be in a format designed
by, Ameriprise Financial.

13. ERRORS AND OMISSIONS AND OTHER INSURANCE PROGRAMS.

A

B.

Errors and Omissions. During the term of this Agreement, Independent Advisor agrees to participate in
Ameriprise Financial’'s Errors and Omissions Program protecting Independent Advisor, Ameriprise
Financial, Ameriprise Financial’'s affiliates, and their respective officers, directors, employees, partners,
and agents against demands or claims arising or occurring in connection with the Independent Financial
Advisor Business as a result of errors or omissions, as defined in the Manuals. Such program may be
provided by Ameriprise Financial or at Ameriprise Financial’'s sole discretion, written by a carrier or
carriers approved by Ameriprise Financial, shall name Ameriprise Financial and Ameriprise Financial’s
affiliates as additional parties as specified by Ameriprise Financial, and shall provide at least the types
and minimum amounts of coverages specified in the Manuals. Independent Advisor agrees to pay any
fees required to participate in the Errors and Omissions program which will be deducted from the portion
of Compensation due to the Independent Advisor. The fees for the Errors and Omissions coverage per
Independent Advisor will vary depending on (1) the amount of coverage chosen and (2) the number of
Associate Financial Advisors employed or contracted by Independent Advisor.

Other Insurance. Ameriprise Financial recommends that Independent Advisor procure, prior to
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commencement of any operations under this Agreement, and maintain in full force and effect at all times
during the term of this Agreement, at Independent Advisor's expense, an insurance policy or policies
protecting Independent Advisor against any demand or claim with respect to personal injury, death, or
property damage, or any loss, liability, or expense whatsoever arising or occurring upon or in connection
with the Independent Financial Advisor Business, including, but not limited to, comprehensive general
liability insurance, property insurance, automobile liability, workers compensation or employment practice
liability insurance, if applicable. For good risk management purposes, Ameriprise Financial recommends
that any insurance policy or policies procured by Independent Advisor with respect to the Independent
Financial Advisor Business, also protect Ameriprise Financial, Ameriprise Financial’s affiliates, and their
respective officers, directors, employees, partners, and agents. Independent Advisor acknowledges and
agrees to indemnify Ameriprise Financial as provided in Section 21 hereof.

14. SUCCESSION PLANNING.

A

Ameriprise Financial Transfer. Ameriprise Financial shall have the right to transfer or assign this
Agreement and all or any part of its rights or obligations herein to any person or legal entity, provided
that any designated assignee of Ameriprise Financial will agree to become solely responsible for all
obligations of Ameriprise Financial under this Agreement from the date of assignment. Independent
Advisor agrees to execute such documents of acknowledgment or otherwise as Ameriprise Financial
shall request.

Independent Advisor Transfer with Ameriprise Financial Consent. Independent Advisor understands and
acknowledges that the rights and duties set forth in this Agreement are personal to Independent Advisor,
and that Ameriprise Financial has granted this franchise in reliance on Independent Advisor’s business
skill, financial capacity, and personal character. Accordingly, neither Independent Advisor nor any
immediate or remote successor to any part of Independent Advisor’s interest in this Agreement or in the
Independent Financial Advisor Business shall sell, assign, transfer, convey, pledge, encumber, merge,
or give away (collectively, “transfer”) any direct or indirect interest in this Agreement or in all or any
portion of the assets of the Independent Financial Advisor Business without the prior written consent of
Ameriprise Financial. Any purported assignment or transfer not having the written consent of Ameriprise
Financial required by this Section 14 shall be null and void and shall constitute a material breach of this
Agreement, for which Ameriprise Financial may immediately terminate without opportunity to cure
pursuant to Section 17 of this Agreement.

Conditions for Consent of Transfer. Independent Advisor agrees to notify Ameriprise Financial in writing
of any proposed transfer of any direct or indirect interest in this Agreement, in all or any portion of the
assets of the Independent Financial Advisor Business, or in any client accounts at least thirty (30) days
prior to such transfer is proposed to take place, as set forth the Manuals. Independent Advisor agrees to
provide Ameriprise Financial with such documentation and information relating to the offer as Ameriprise
Financial may require. Ameriprise Financial may withhold its consent of any transfer: (1) if the transferee
is not eligible to enter into a Franchise Agreement; (2) if the proposed transfer is to a corporation, limited
liability company or partnership; or (3) for any other reasonable reason. Moreover, without limiting the
preceding, upon a transfer, Ameriprise Financial requires all of the following as conditions of its approval:

(1) That all of Independent Advisor's accrued monetary obligations and all other outstanding
obligations to Ameriprise Financial and its affiliates related to the Independent Financial Advisor
Business have been resolved to Ameriprise Financial’'s satisfaction.

(2) That Independent Advisor is not in default of any provision of this Agreement, any amendment
hereof or successor hereto, or any other agreement between Independent Advisor and Ameriprise
Financial or its affiliates.

(3) That Independent Advisor agrees to have executed a general release, in a form satisfactory to
Ameriprise Financial, of any and all claims against Ameriprise Financial and its affiliates, and their
respective officers, directors, shareholders, and employees as more fully described in the
Manuals.

(4) That: (a)if the transferee is not an Independent Advisor under the System, the transferee execute,
for a term ending on the expiration date of this Agreement and with such renewal term(s) as may
be provided by this Agreement, the then-current form of Franchise Agreement and other ancillary
agreements, including the applicable Addendum No. 3, as Ameriprise Financial may require for
the Independent Financial Advisor Business, which agreements shall supersede this Agreement
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in all respects; or (b), if the transferee is an Independent Advisor under the System, the transferee
enter into a written assignment, in a form satisfactory to Ameriprise Financial, assuming and
agreeing to discharge all of Independent Advisor’s obligations under the terms of the transferee’s
existing franchise agreement with Ameriprise Financial.

(5) That the transferee demonstrates to Ameriprise Financial’s satisfaction that transferee has all
appropriate permits, certificates, licenses, and training which may be required by Ameriprise
Financial, FINRA, and governmental and regulatory agencies; be in compliance with the minimum
requirements to be in good standing with this Agreement as set forth in Section 5 and has
adequate resources, both financial and operational, and capital to operate the Independent
Financial Advisor Business.

(6) That Independent Advisor remain liable for all of the obligations to Ameriprise Financial in
connection with the Independent Financial Advisor Business which arose prior to the effective
date of the transfer and execute any and all instruments reasonably requested by Ameriprise
Financial to evidence such liability.

(7) That the transferee, as part of the Initial Fee, complete any orientation programs then in effect for
Independent Advisors upon such terms and conditions as Ameriprise Financial may reasonably
require.

(8) That the transferee agree to reasonable conditions as specified by Ameriprise Financial in the
Manuals, or otherwise in writing, in recognition of Ameriprise Financial’s waiver of its right of first
refusal, pursuant to Section 14(F) below.

(9) That the transfer is in good faith.

(10) That Independent Advisor pay a transfer fee as fully described in the Manuals, at Ameriprise
Financial’s request, to reimburse Ameriprise Financial for administration of reassigning clients. A
transfer fee may also be required should Independent Advisor relinquish clients to Ameriprise
Financial.

Ameriprise Financial may expand upon and provide more details related to the conditions for transfer and
Ameriprise Financial’'s consent as described in this Section 14(C), and may do so in the Manuals, or
otherwise in writing.

. Ameriprise Financial Termination of Franchise Agreement for Cause. If this Agreement is terminated for

reasons outlined in Section 17 hereof, with the exception of paragraphs B. (4) and/or (17), or
abandonment of practice, Ameriprise Financial will honor any agreement with another Independent
Advisor that is consistent with Ameriprise Financial’s succession planning policies.

. Ameriprise Financial Approval at Time of Succession Planning Agreement and Transfer. If Independent

Advisor has entered into a succession planning agreement with the transferee, Ameriprise Financial has
the right to review the transferee under the conditions of Section 5 and Section 14 of this Agreement both
at the time the succession planning agreement was entered into, at the time of the proposed transfer,
and at the time of any subsequent amendments, whether oral or written. If Independent Advisor
participates in any special optional programs, additional transfer requirements may apply as further
described in the Manuals.

Ameriprise Financial's Right to Purchase. If less than ninety (90) days prior to any proposed transfer,
Independent Advisor has entered into a succession planning agreement with a transferee, Ameriprise
Financial shall have the right and option to purchase the Independent Financial Advisor Business on the
same terms and conditions as described in the succession planning agreement at any time up to the date
of transfer.

If ninety (90) days or more prior to the proposed transfer, Independent Advisor has entered into a
succession planning agreement with a transferee:

(1) Ameriprise Financial shall have the option and right, exercisable within thirty (30) days of
Ameriprise Financial’s receipt of an executed succession planning agreement, to purchase the
Independent Financial Advisor Business on the same terms and conditions as described in the
succession planning agreement.

(2) If Ameriprise Financial has not exercised the opportunity to buy or right of first refusal, as
described in this Section 14, Ameriprise Financial agrees to not have a right or option to purchase
the Independent Financial Advisor Business at the time of the proposed transfer. If Ameriprise
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Financial elects not to purchase the Independent Financial Advisor Business, any material
change thereafter in the terms of the offer from a transferee shall constitute a new offer subject
to the same rights of first refusal by Ameriprise Financial as in the case of the transferee’s initial
offer. Failure of Ameriprise Financial to exercise the option afforded by this Section 14 shall not
constitute a waiver of any other provision of this Agreement, including all of the requirements of
this Section 14 with respect to a proposed transfer.

(3) If, upon Ameriprise Financial’s offer to purchase the Independent Financial Advisor Business on
similar terms and conditions, Independent Advisor chooses not to sell to Ameriprise Financial,
Independent Advisor has the right to withdraw the offer to enter into a succession planning
agreement and continue operating the Independent Financial Advisor Business.

Ameriprise Financial’'s Purchase of Independent Financial Advisor Business. If Ameriprise Financial
elects to purchase the Independent Financial Advisor Business pursuant to Section 14(F) hereof, closing
on such purchase shall occur within thirty (30) days with a specified transfer date from the date of notice
to the seller of the election to purchase by Ameriprise Financial. In the event the consideration, terms,
and/or conditions offered by a transferee are such that Ameriprise Financial may not reasonably be
required to furnish the same consideration, terms, and/or conditions, then Ameriprise Financial may
purchase the interest proposed to be sold for the reasonable equivalent in cash. If the parties cannot
agree within thirty (30) days on the reasonable equivalent in cash of the consideration, terms, and/or
conditions offered by the transferee, an independent appraiser shall be designated and mutually agreed
upon by Ameriprise Financial and Independent Advisor, at Ameriprise Financial’'s expense, and the
appraiser’s determination shall be binding.

Transfer upon Death, Mental or Physical Incapacity. Ameriprise Financial encourages Independent
Advisor, for a variety of business reasons, including anticipation of death, mental or physical incapacity,
to execute an agreement with another Independent Advisor, consistent with the succession planning
policies in this Section 14. The Independent Financial Advisor Business will immediately transfer to the
designated Independent Advisor, upon the death, mental or physical incapacity of Independent Advisor,
provided the transferee is still meeting the requirements in Sections 5 and 14 at the time of the transfer.
Such transfers, including but not limited to, transfers by devise or inheritance, shall be subject to the
same conditions as any inter vivos transfer. In the event an agreement does not exist, Ameriprise
Financial, for a management fee, will manage the Independent Financial Advisor Business for up to ninety
(90) days from the death, mental or physical incapacity of Independent Advisor, until the Independent
Advisor, executor, or other personal representative can find a buyer for Ameriprise Financial to review.
Independent Advisor agrees and understands the Clients of Independent Advisor may be reassigned to
other advisors to receive service during this ninety-day period. The management fee (further described
in the Compensation Reference Guide) equals all the compensation, including but not limited to trailing
compensation and service fees, generated from the Independent Financial Advisor Business while a
buyer is being located and approved. The estate is responsible for all expenses relating to the
Independent Financial Advisor Business during this time. If the Independent Financial Advisor Business
is not disposed of within ninety (90) days after such death, mental or physical incapacity, Ameriprise
Financial may terminate this Agreement, pursuant to Section 17 hereof.

No Waiver of Claims upon Transfer. Ameriprise Financial’s consent to a transfer of any interest in this
Agreement or in all or any portion of the assets of the Independent Financial Advisor Business, or any
client accounts shall not constitute a waiver of any claims it may have against the transferring party, nor
shall it be deemed a waiver of Ameriprise Financial’s right to demand exact compliance with any of the
terms of this Agreement by the transferor or transferee.

No Security Interest without Ameriprise Financial Consent. Independent Advisor agrees to not grant a
security interest in the Independent Financial Advisor Business or in any of the assets of the Independent
Financial Advisor Business, without the prior written consent of Ameriprise Financial.

15. COMPLIANCE AND INSPECTIONS.

A

Independent Advisor agrees to comply with the required policies and procedures set forth in the Manuals
as defined herein and the Individual Treatment Policy. Compliance with all applicable laws and
regulations, and such policies and procedures are required to ensure that Ameriprise Financial and
Independent Advisor are in good standing with the regulators. Independent Advisor agrees to timely
obtain and maintain all licenses and registrations with Ameriprise Financial necessary for the full and
proper conduct of the Independent Financial Advisor Business and the offering of Products & Services,
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including any required FINRA, state securities and/or insurance licenses, licenses to do business, state
investment adviser registrations, sales tax permits, and/or clearances. Independent Advisor understands
the lack of a license or registration may prevent the Independent Advisor from conducting business and
receiving compensation. Independent Advisor is an associated person of Ameriprise Financial and
agrees to be supervised for regulatory compliance purposes by the Registered Principal as described in
the Manuals. To ensure a high level of regulatory compliance, Independent Advisor agrees to promptly
respond to requests for information from, and to provide original records and documents to, Registered
Principals and Ameriprise Financial employees and agents, including Senior Regional Risk Managers
and Regional Registered Principals, upon demand.

Independent Advisor agrees to immediately notify Ameriprise Financial of the occurrence of any of the
following events: (1) inspection, investigation, notice, request or citation of Independent Advisor or the
Independent Financial Advisor Business by FINRA, the Securities and Exchange Commission (“SEC”),
state securities regulators, state insurance commissioners or any other governmental or regulatory
agencies; (2) suspension of any license or registration related to the Independent Financial Advisor
Business or the sale of any Products or Services; (3) alleged violation of any federal, state, local, or
FINRA laws or regulations related to Products or Services, or to the Independent Financial Advisor
Business; (4) action, suit, disciplinary proceeding or other proceeding, and/or the issuance of any fine,
sanction, order, writ, injunction, award, judgment, or decree of FINRA or any court, regulator, agency, or
other governmental instrumentality, against Independent Advisor or which may adversely affect
Independent Advisor or the operation or financial condition of the Independent Financial Advisor
Business; or (5) Client complaints.

. Independent Advisor agrees to permit Ameriprise Financial, the Registered Principals, Senior Regional

Risk Managers, Regional Registered Principals, Ameriprise Financial’s agents and employees, and
governmental and regulatory agencies required to have access by law (collectively, the “Inspectors”) to
enter upon the Premises at any time, with or without notice to Independent Advisor, during normal
business hours for the purpose of conducting inspections to confirm compliance with the terms of this
Agreement, the Manuals and applicable rules and regulations; shall cooperate with Inspectors in such
inspections by rendering such assistance as they may reasonably request, including providing access to
all originals and copies of books and records, including electronic books and records; and, upon notice
from Inspectors, and without limiting Ameriprise Financial’s other rights under this Agreement, shall take
such steps as may be necessary to correct immediately any deficiencies detected during any such
inspection within a reasonable time as determined by Ameriprise Financial. Independent Advisor
understands that all such books and records are the property of Ameriprise Financial, not Independent
Advisor, and that all such books and records, including all copies and electronic files, shall be given to
Ameriprise Financial upon the termination of this Agreement.

In accordance with FINRA requirements, Ameriprise Financial agrees to investigate and resolve
complaints and compliance issues involving Independent Advisor. Ameriprise Financial agrees to provide
Independent Advisor with an opportunity to respond to complaints and supply documentation, but
Ameriprise Financial maintains the right to settle these issues. Independent Advisor will have access to
an internal appeals process should a dispute on the resolution of a case occur. Ameriprise Financial may
assess applicable settlement costs, subject to whatever offsets, if any, are afforded Independent Advisor
by the Ameriprise Financial errors and omissions program, and fines against Independent Advisor for
failure to comply with regulatory requirements and company policies as set forth in the Manuals. These
costs and fines may be deducted directly from Independent Advisor's Compensation or any amounts
otherwise due to Independent Advisor by Ameriprise Financial; however, Ameriprise Financial agrees to
allow either or both to be paid directly to Ameriprise Financial should the Independent Advisor so choose.

16. ADDITIONAL SUPERVISION.

A

Ameriprise Financial, at its sole discretion, may apply additional supervision to Independent Advisor for
a period of time and place certain restrictions on Independent Advisor and/or the Independent Financial
Advisor Business. Restrictions may include, but are not limited to: (1) terminating some of Independent
Advisor’s rights to offer Products & Services; (2) suspending or placing restrictions on Independent
Advisor’s rights to operate the Independent Financial Advisor Business and/or offer Products & Services;
(3) requiring Independent Advisor to obtain additional training; (4) imposing heightened supervision of
Independent Advisor and the Independent Financial Advisor Business; (5) reducing the payout to which
Independent Advisor would otherwise be entitled; (6) stopping all payments to Independent Advisor
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during any suspension and reassign Clients of Independent Advisor to another Independent Advisor or
Ameriprise Financial who shall receive all compensation including, but not limited to: commission, loads,
asset management fees, trailing compensation, and service fees to which Independent Advisor would
have been eligible; (7) deeming Independent Advisor ineligible to earn or receive special designation,
incentive and recognition awards, and trips; and (8) such other requirements that Ameriprise Financial
may require, effective immediately upon the provision of notice to Independent Advisor (in the manner
provided under Section 23 hereof).

Upon notice from Ameriprise Financial that Independent Advisor has been placed on additional
supervision, Independent Advisor agrees to immediately comply with the terms of such supervision.
Independent Advisor’s failure to comply with the additional supervision terms shall be deemed a default
under the “Immediate Termination” provision of Section 17 hereof.

17. DEFAULT AND TERMINATION.

A

Termination by Independent Advisor. Independent Advisor may terminate this Agreement upon fourteen
(14) days’ written notice to Ameriprise Financial in the manner provided in Section 23 hereof and, if
applicable, Addendum No. 3 hereto. The fourteen-day period shall begin on the day the written notice is
received by Ameriprise Financial and continue through and include the fourteenth day thereafter. The
termination shall take effect on the date specified in the notice or as directed by Ameriprise Financial.

Immediate Termination with Cause. Upon the occurrence of any of the following events of default,
Ameriprise Financial may, at its option, terminate this Agreement and all rights granted hereunder, which
events shall constitute good cause to the extent permitted by law, without affording Independent Advisor
any opportunity to cure the default, effective immediately upon the provision of notice to Independent
Advisor (in the manner provided under Section 23 hereof). In the event Ameriprise Financial believes any
law may prohibit the immediate termination of this Agreement, Ameriprise Financial may immediately
suspend Independent Advisor who shall remain suspended until such time as Ameriprise Financial either
terminates this Agreement or ends the suspension. Any Independent Advisor who is suspended must
temporarily cease operations, although such Independent Advisor will receive compensation that
Independent Advisor is entitled as set forth in the Manuals at the time the suspension is lifted:

(1) If Independent Advisor fails to locate an approved site or to open the Independent Financial
Advisor Business within the time limits provided in Section 6 hereof;

(2) If Independent Advisor fails to complete the initial orientation program described in Section 7
hereof to Ameriprise Financial’s satisfaction;

(3) If Independent Advisor, at any time, ceases to operate or otherwise abandons the Independent
Financial Advisor Business, enters into an unauthorized agency agreement with a competitor or
imminently plans to do so or otherwise forfeits the right to do or transact business in the jurisdiction
where the Independent Financial Advisor Business is located. However, if, through no fault of
Independent Advisor, the Location is damaged or destroyed by an event such that repairs or
reconstruction cannot be completed within sixty (60) days thereafter or Independent Advisor loses
the right of possession of the Location, then Independent Advisor agrees to have sixty (60) days
after such event in which to apply for Ameriprise Financial's approval to relocate the Independent
Financial Advisor Business, which approval shall not be unreasonably withheld;

(4) If Independent Advisor is charged with, pleads nolo contendere to or is convicted of a felony,
becomes subject to statutory disqualification by FINRA, or is convicted of a crime involving moral
turpitude or dishonesty or any other crime or offense that Ameriprise Financial believes is
reasonably likely to have an adverse effect on the System, the Proprietary Marks, the goodwill
associated therewith, or Ameriprise Financial’s interest therein, or if Ameriprise Financial has
reasonable proof that Independent Advisor has engaged in any of the above conduct;

(5) If Independent Advisor fails to obtain or loses any appropriate licenses which may be required by
Ameriprise Financial, the SEC, FINRA, and governmental and regulatory agencies to operate the
Independent Financial Advisor Business or offer Products & Services;

(6) If any purported assignment or transfer of any direct or indirect interest in this Agreement or in all
or any portion of all of the assets of the Independent Financial Advisor Business, or any client
accounts, is made to any transferee without Ameriprise Financial’s prior written consent, contrary
to the terms of Section 14 hereof;
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(7) If an approved transfer is not effected within the time provided following death, mental or physical
incapacity, as required by Section 14 hereof;

(8) If Independent Advisor fails to comply with the covenants in Section 19 hereof or fails to obtain
execution of the covenants required under Sections 10 or 19 hereof;

(9) If, contrary to the terms of Sections 9 or 10 hereof, Independent Advisor discloses or divulges the
contents of the Manuals or other confidential information provided to Independent Advisor by
Ameriprise Financial;

(10) If Independent Advisor knowingly maintains false books and/or records or submits any false
reports to Ameriprise Financial,

(11) If Independent Advisor is involved in misappropriating monies, fails to timely transmit Client funds
or securities to Ameriprise Financial, engages in unauthorized activities or violates the policies or
procedures set forth in the Manuals and/or the Individual Treatment Policy;

(12) If Independent Advisor misuses or makes any unauthorized use of the Proprietary Marks or any
other identifying characteristics of the System, or otherwise materially impairs the goodwill
associated therewith or Ameriprise Financial’s rights therein;

(13) If Independent Advisor refuses to permit an Inspector to inspect the Location, and/or the books,
records or accounts of Independent Advisor upon demand;

(14) If Independent Advisor, upon receiving a notice of default under Section 17 hereof entitled
“Termination with an Opportunity to Cure Within Thirty (30) Days”, fails to immediately initiate a
remedy to cure such default;

(15) If Independent Advisor, after curing a default pursuant to Section 17 hereof entitled “Termination
with an Opportunity to Cure Within Thirty (30) Days”, commits the same default again, whether or
not cured after notice;

(16) If Independent Advisor fails to comply with the terms of Additional Supervision; or

(17) If Independent Advisor is alleged to have violated federal or state civil or common law that
Ameriprise Financial believes is reasonably likely to have an adverse effect on the System, the
Proprietary Marks, the goodwill associated therewith, or Ameriprise Financial’s interest therein.

Termination with an Opportunity to Cure Within Thirty (30) Days. Except as otherwise provided in Section
17 entitled “Immediate Termination With Cause” and Section 17 entitled “Termination with an Opportunity
to Cure within One (1) Year,” upon any other default by Independent Advisor, Ameriprise Financial may
terminate this Agreement by providing written notice of termination (in the manner set forth under Section
23 hereof), stating the nature of the default, to Independent Advisor at least thirty (30) days prior to the
effective date of termination; provided, however, that Independent Advisor may avoid termination by
immediately initiating a remedy to cure such default, curing it to Ameriprise Financial’s satisfaction, and
by promptly providing proof thereof to Ameriprise Financial within the thirty (30) day period. If any such
default is not cured within the specified time or such longer period as applicable law may require, this
Agreement shall terminate without further notice to Independent Advisor, effective immediately upon the
expiration of the thirty (30) day period or such longer period as applicable law may require and Ameriprise
Financial may re-assign any Clients assigned to Independent Advisor. Defaults which are susceptible of
cure hereunder include the following illustrative events:

(1) If Independent Advisor fails to substantially comply with any of the requirements imposed by this
Agreement;

(2) If Independent Advisor fails, refuses or neglects to promptly pay any monies owing to Ameriprise
Financial or its affiliates when due, or to submit the financial or other information required by
Ameriprise Financial under this Agreement;

(3) Except as provided in Section 17 entitled “Immediate Termination With Cause”, if Independent
Advisor fails, refuses or neglects to obtain Ameriprise Financial’s consent or prior written approval
as required by this Agreement;

(4) If Independent Advisor engages in any business or markets any product or service under a name
or mark which, in Ameriprise Financial's sole opinion, is confusingly similar to the Proprietary
Marks; or

(5) If Independent Advisor fails to comply with the terms and conditions of Independent Advisor’s
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E.

offer letter.

Termination with an Opportunity to Cure within One (1) Year. Upon the occurrence of any of the following
events of default, determined annually, Ameriprise Financial may, at its option, terminate this Agreement
and all rights granted hereunder, by giving written notice of termination (in the manner set forth under
Section 23 hereof), stating the nature of the default, to Independent Advisor one (1) year prior to the
effective date of termination; provided, however, that Independent Advisor may avoid termination by
immediately initiating an approved written remedy to cure such default, curing it to Ameriprise Financial’s
satisfaction, and by providing proof thereof to Ameriprise Financial within such one (1) year period. If any
such default is not cured within the one (1) year period, this Agreement shall terminate without further
notice to Independent Advisor, effective immediately upon the expiration of such one (1) year period:

(1) If Independent Advisor fails to maintain Client Satisfaction Standards of at least seventy percent
(70%), as set forth in the Manuals; or

(2) If Independent Advisor fails to maintain a registered office with the equipment, fixtures, and
furnishings necessary to maintain professional standards for operation of the Independent
Financial Advisor Business or if Independent Advisor fails to install signs, as set forth in the
Manuals.

Subject to State Law. All provisions of Section 17 are subject to state law.

18. OBLIGATIONS UPON TERMINATION OR EXPIRATION.

Upon termination or expiration of this Agreement, all rights granted hereunder to Independent Advisor shall
forthwith terminate although Independent Advisor’s duties under this Agreement shall continue as specified in
this Section 18, and:

A

Independent Advisor agrees to immediately cease operating the Independent Financial Advisor Business
and Independent Advisor agrees to not thereafter, directly or indirectly, represent to the public or hold
himself or herself out as a present or former franchisee of Ameriprise Financial.

If this Agreement is terminated for reasons outlined in Section 17 (Immediate Termination with Cause),
with the exception of paragraphs B. (4) and/or (17), or because the Independent Advisor abandons the
Independent Advisor’s practice, Ameriprise Financial will honor any agreement with another Independent
Advisor, consistent with the transfer of interest policies in Section 14, or, Independent Advisor can attempt
to locate a buyer for Ameriprise Financial to approve. Independent Advisor agrees to release all client
files to the Region Vice President or designate immediately upon termination. Ameriprise Financial, for a
management fee, will manage the Independent Financial Advisor Business for up to ninety (90) days until
a buyer can be found and approved. Independent Advisor agrees and understands the Clients of the
Independent Advisor may be reassigned to other advisors to receive service during this period. The
management fee (further defined in the Compensation Reference Manual) is all compensation including,
but not limited to, trailing compensation which Independent Advisor would have been eligible while a
buyer is being located and approved. During this ninety (90) day period, Independent Advisor agrees that
Ameriprise Financial has the sole right to assign or reassign Clients in any manner it chooses, and that
Independent Advisor shall have no legal or equitable claim against Ameriprise Financial for such
assignment. If a buyer is not found and approved within the ninety (90) days after such termination, the
Independent Financial Advisor Business agrees that the right to the equity in the Independent Advisor
business is terminated. In the interests of good client relationships, Ameriprise Financial will assume
continuous service to all Clients.

Independent Advisor agrees to immediately and permanently cease to use, in any manner whatsoever:
any confidential methods, procedures, and techniques associated with the System; the Proprietary
Marks; and distinctive forms, slogans, signs, symbols, and devices associated with the System. In
particular, Independent Advisor agrees to cease use of, without limitation, all signs, advertising materials,
displays, stationery, forms, products, social media, and any other articles which display the Proprietary
Marks.

Independent Advisor agrees to make such modifications or alterations to the Premises immediately upon
termination or expiration of this Agreement as may be necessary to distinguish the Premises from that of
the Independent Financial Advisor Business under the System and to comply with all applicable laws and
the Ameriprise Financial privacy policy, and shall make such specific additional changes thereto as
Ameriprise Financial may reasonably request for the purpose identified herein. In the event Independent
Advisor fails or refuses to comply with the requirements of this Section 18, Independent Advisor agrees

Ameriprise Financial Services, LLC — Franchise Agreement 20 Exhibit A

03/26/24



Ameriprise Financial has the right to enter upon the Premises, without being guilty of trespass or any
other tort, for the purpose of making or causing to be made such changes as Ameriprise Financial may
require, at the expense of Independent Advisor, which expense Independent Advisor agrees to pay upon
demand.

If after Independent Advisor’s termination, Independent Advisor remains in the same premises leased or
otherwise occupied by other Ameriprise financial advisors, and structural or other alterations to the
premises must be made for the reasons identified in Section 18D of the Franchise Agreement,
Independent Advisor agrees to pay the full cost of such changes. Consistent with Ameriprise Financial’s
right to withhold sums due to Independent Advisor for up to six (6) weeks after termination and offset
from such amounts all sums due from Independent Advisor to Ameriprise Financial or its affiliates,
Ameriprise Financial may withhold amounts incurred for alterations. Independent Advisor will remain
responsible for paying, and shall pay to Ameriprise Financial, all amounts incurred for all alterations to
the premises.

At Ameriprise Financial’s expense, Ameriprise Financial reserves the right to add a forwarding message
to any such telephone number no longer used by Independent Advisor, indicating the telephone number
for Ameriprise Financial and for the departing Independent Advisor.

Independent Advisor agrees, in the event he or she continues to operate or subsequently begins to
operate any other business, not to use any reproduction, counterfeit, copy, or colorable imitation of the
Proprietary Marks, either in connection with such other business or the promotion thereof, which, in
Ameriprise Financial's sole discretion, is likely to cause confusion, mistake, or deception, or which, in
Ameriprise Financial’s sole discretion, is likely to dilute Ameriprise Financial’s rights in and to the
Proprietary Marks. Independent Advisor further agrees not to utilize any designation of origin, description,
or representation (including but not limited to reference to Ameriprise Financial, the System, or the
Proprietary Marks) which, in Ameriprise Financial's sole discretion, suggests or represents a present or
former association or connection with Ameriprise Financial, the System, or the Proprietary Marks.

Independent Advisor agrees to promptly pay all sums owing to Ameriprise Financial and its affiliates
including, but not limited to, any advance payment for refunded products and services. In the event of
termination for any default of Independent Advisor, such sums shall include all damages, costs, and
expenses (including reasonable attorneys’ fees), and interest on such damages, costs and expenses
incurred by Ameriprise Financial as a result of the default. Ameriprise Financial may withhold all sums
due to Independent Advisor for up to six (6) weeks and may offset from such amounts all sums due from
Independent Advisor to Ameriprise Financial or its affiliates. Any negative balance will require repayment
by Independent Advisor.

Unless otherwise mandated by state or federal law or governmental regulations, or required by
Ameriprise Financial’s privacy policy in existence at the time of Independent Advisor's termination,
Independent Advisor agrees to immediately deliver to Ameriprise Financial the Manuals, Compliance
Policy Manuals, and all other original and copies of records (including electronic or computer-generated
copies, even if such copies were made in violation of this Agreement), including most recent financial
plans and recommendations, computer databases and files, correspondence, and instructions containing
confidential information relating to the System, all of which are acknowledged to be the property of
Ameriprise Financial. Moreover, unless otherwise mandated by state or federal law, or governmental
regulations, or required by the Ameriprise Financial privacy policy in existence at the time of Independent
Advisor’s termination, Independent Advisor agrees to immediately deliver to Ameriprise Financial the
originals and copies of all Client records, including, for example, records containing Client lists and/or
information and transactions belonging to Ameriprise Financial and to follow all other requirements under
Ameriprise Financial’s privacy policy. Independent Advisor also agrees that, in the event of Independent
Advisor’s incapacitation, abandonment of practice, or untimely death, Ameriprise Financial shall have the
unrestricted right to enter the premises and seize all the materials referenced above.

Independent Advisor agrees to immediately (1) discontinue use of any computer software developed for
the System or Ameriprise Financial, (2) deliver to Ameriprise Financial all such computer software in
Independent Advisor’s possession or control and any copies made of such computer software, (3) erase
or destroy any of such computer software contained in the computers or data storage devices under the
control of Independent Advisor, and (4) remove such computer software from any other computer
programs or software in Independent Advisor's possession or control that incorporates or uses such
computer software in whole or in part following the decommission procedure as described in the Manuals.
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A

Independent Advisor agrees to comply with the covenants contained in Section 19 hereof.
19. COVENANTS.

Independent Advisor covenants that, during the term of this Agreement, Independent Advisor agrees to:
(1) devote best efforts to the management and operation of the Independent Financial Advisor Business;
and (2) except as otherwise approved in writing by Ameriprise Financial or after providing notice to
Ameriprise Financial as specified in the Manuals, not be employed or engage in other business activities
outside the Independent Financial Advisor Business.

Independent Advisor specifically acknowledges that, pursuant to this Agreement, Independent Advisor
will receive additional substantive rights as a franchisee of Ameriprise Financial. Independent Advisor
also recognizes he or she will receive valuable and confidential information, including, without limitation,
information regarding the operational, sales, promotional, and marketing methods and techniques of
Ameriprise Financial and the System. In recognition of and in consideration for these and other benefits,
to protect the confidentiality of Ameriprise Financial’'s Client information and to protect Ameriprise
Financial’s goodwill, Independent Advisor covenants that:

(1) During the term of this Agreement Independent Advisor agrees to not, either directly or indirectly,
for itself, or through, on behalf of, or in conjunction with any person or entity:

encourage, assist, participate, induce, or attempt to encourage, assist, participate or induce
any Client or prospective business or customer to terminate an agreement with Ameriprise
Financial, Ameriprise Financial’s affiliates, Issuers, or any financial advisor business under
the System;

encourage, assist, participate, induce, or attempt to encourage, assist, participate or induce
any Client or prospective business or customer to terminate, surrender, redeem, or cancel
any action related to Products & Services acquired or ordered from or through Ameriprise
Financial, Ameriprise Financial’s affiliates, Issuers, or any financial advisor business under
the System, except as provided in the Manuals or with Ameriprise Financial’s written
approval and consent;

solicit any Clients that Independent Advisor contacted, serviced or learned about while
operating under this Agreement to open an account other than an Ameriprise Financial
account or to sell any investment, financial or insurance products or services other than
through Ameriprise Financial with Ameriprise Financial’s written approval and consent;

open an account for, or provide or offer to provide any investment, financial, or insurance
products or services to any Clients that Independent Advisor contacted, serviced or learned
about while operating under this Agreement; and/or

encourage, induce, or attempt to encourage or induce or otherwise solicit any person who
is employed by Ameriprise Financial or associated or affiliated with Ameriprise Financial as
an Independent Advisor, independent contractor or agent to terminate their employment,
association or other affiliation with Ameriprise Financial.

(2) For one year after the expiration or termination of this Agreement, Independent Advisor agrees to
not, either directly or indirectly, for itself, or through, on behalf of, or in conjunction with any person
or entity:

encourage, induce, or attempt to encourage or induce any Client that Independent Advisor
contacted, serviced or learned about while operating under this Agreement to terminate an
agreement with Ameriprise Financial, Ameriprise Financial affiliates, Issuers, or any financial
advisor business under the System;

encourage, induce, or attempt to encourage or induce any Client that Independent Advisor
contacted, serviced or learned about while operating under this Agreement, to terminate,
surrender, redeem, or cancel any action related to Products & Services acquired or ordered
from or through Ameriprise Financial, Ameriprise Financial’s affiliates, Issuers, or any
financial advisor business under the System, except as provided in the Manuals or with
Ameriprise Financial’s written approval and consent;

solicit any Clients that Independent Advisor contacted, serviced or learned about while
operating under this Agreement for the purpose of the Client opening an account other than
an Ameriprise Financial account, purchasing investment, financial, or insurance products or
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services, purchasing any product or service, the type of which is offered by Ameriprise
Financial, or purchasing any investment, financial or insurance products or services other
than through Ameriprise Financial with Ameriprise Financial’s written approval and consent;
and/or

iv. encourage, induce, or attempt to encourage or induce or otherwise solicit any person who
is at that time employed by Ameriprise Financial or associated or affiliated with Ameriprise
Financial as an Independent Advisor, independent contractor or agent to terminate their
employment, association or other affiliation with Ameriprise Financial.

(3) He or she will not disparage, during the term of this Agreement or thereafter, Ameriprise Financial,
its affiliates, advisors, employees and/or Products & Services. Independent Advisor understands
that nothing contained in this Agreement limits Independent Advisor’s ability to raise concerns
internally at Ameriprise Financial according to established policies and procedures or file a charge
or complaint with the Securities and Exchange Commission, or any other federal, state or local
governmental regulatory or law enforcement agency.

For purposes of this Section, an “Issuer” is a company or entity that issues Products & Services
distributed or offered by Ameriprise Financial, Ameriprise Financial’s affiliates, or Ameriprise Financial as
the agent of another company.

Independent Advisor understands and acknowledges that if Independent Advisor terminates this
Agreement, Ameriprise Financial shall have the right to continue to actively offer all Products & Services
to Clients Independent Advisor serviced at Ameriprise Financial.

. Upon expiration of this Agreement, Independent Advisor may have a right to revenue based on past

Products & Services that have been purchased by Clients through the Independent Financial Advisor
Business, as provided for in the Manuals, or otherwise with Ameriprise Financial’s approval and consent.

Independent Advisor acknowledges and agrees that Ameriprise Financial shall have the right, in its sole
discretion, to reduce the scope or restrictiveness of any covenant set forth above or any portion thereof,
without Independent Advisor’'s consent, effective immediately upon receipt by Independent Advisor of
written notice thereof; and Independent Advisor agrees that it shall comply forthwith with any covenant
as so modified, which shall be fully enforceable notwithstanding the provisions of Section 24 hereof.
Independent Advisor agrees and understands that Ameriprise Financial’s exercise of such discretion, as
to the Independent Advisor who is the subject of this Agreement, or of any other Independent Advisor,
shall not constitute a waiver of any of Ameriprise Financial’s right to enforce this or any other agreements.

Independent Advisor expressly agrees that the existence of any claims Independent Advisor may have
against Ameriprise Financial, whether or not arising from this Agreement, shall not constitute a defense
to the enforcement by Ameriprise Financial of the covenants in this Section 19.

At Ameriprise Financial's request, Independent Advisor agrees to obtain and furnish to Ameriprise
Financial executed covenants similar in substance to those set forth in this Section 19 and, at the
Independent Advisor’s discretion, Addendum No. 3 (including covenants applicable upon the termination
of a person’s relationship with Independent Advisor and the provisions of Section 10 of this Agreement)
from personnel (identified in the Manuals) employed or retained as an independent contractor by
Independent Advisor or his or her agent. Every covenant required by this Section shall be in a form
approved by Ameriprise Financial, including, without limitation, specific identification of Ameriprise
Financial as a third-party beneficiary of such covenants with the independent right to enforce them.

Independent Advisor agrees that to the fullest extent permitted by applicable law, Ameriprise Financial
will be entitled to injunctive relief from a court or FINRA arbitration should Independent Advisor violate
any of the covenants in this Section 19 and the provisions in Sections 10 and 18 (the “Sections”) of this
Agreement. Independent Advisor recognizes that Ameriprise Financial’s remedies solely at law will be
inadequate, that Ameriprise Financial will be irreparably harmed by violations of the provisions in the
Sections, and thus that Ameriprise Financial will be entitled to injunctive relief to prevent future violations
of the provisions in the Sections until a full and final resolution of any dispute may be had on the merits.
If Independent Advisor has signed Addendum No. 3 but fails to comply with it, Ameriprise Financial shall
be entitled to immediate injunctive relief to enforce at Ameriprise Financial’s option, the covenants in
Section 19, including 19B (1) and (2) Ameriprise Financial has the right to seek such injunctive relief in a
court of competent jurisdiction, which relief shall extend until, and if, a decision on the merits of the same
issue is rendered by a FINRA arbitration panel. Such election by Ameriprise Financial to seek judicial
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relief shall not waive any rights Ameriprise Financial may have to arbitrate disputes arising under this
Agreement, including rights to obtain damages from Independent Advisor in arbitration for violations of
this Agreement.

. Nothing in this Agreement will prevent Independent Advisor from engaging in a competitive business

consistent with the covenants in this Section 19, including serving as a consultant or financial advisor
affiliated with another firm, after this Agreement expires or is terminated. Nothing in this Agreement will
prohibit Independent Advisor from servicing and soliciting any Clients that Independent Advisor
contacted, learned about or serviced while operating under an agreement with Ameriprise Financial more
than one year after this Agreement expires or is terminated, provided that Independent Advisor makes
no use directly or indirectly of any confidential or trade secret information, including but not limited to,
client files and lists obtained from Ameriprise Financial.

Upon Independent Advisor's request, Ameriprise Financial may, in its sole discretion, release
Independent Advisor from any provisions in this Section 19, in whole or in part, for example to exclude
specified family members from the provisions in this Section 19. Such requests by Independent Advisor
must be in writing and any release to Independent Advisor must be provided in writing and signed by an
officer of Ameriprise Financial. Any such release shall not act as a waiver of any other rights of Ameriprise
Financial under this Agreement as such rights apply to any other Independent Advisor.

In accordance with Section 10 hereof, all Clients shall be deemed Clients of Ameriprise Financial and not
any individual Independent Advisor. Nonetheless, Independent Advisor shall have the opportunity,
consistent with Section 14, to transfer Independent Advisor’s interest in this Agreement, including the
right to receive compensation, as more fully described in Section 14.

Ameriprise Financial agrees that Clients set forth on Exhibit 1 to Addendum 3-V as of the date of
execution of this Agreement (or within 14 days thereafter), if any, are not subject to Section 19B.(1) and
(2).

Ameriprise Financial and Independent Advisor agree that nothing in this Section 19 is intended to
interfere with FINRA Rule 2110-7 (Interfering With the Transfer of Customer Accounts in the Context of
Employment Disputes) or any future modifications to that Rule.

Independent Advisor agrees and covenants to comply with all of Ameriprise Financial’s policies, including
the client privacy policy, and not take any action inconsistent with said policies while affiliated with
Ameriprise Financial, or thereafter.

Subject to State Law. All provisions in Section 19 are subject to state law.

20. TAXES, PERMITS AND INDEBTEDNESS.

A

Independent Advisor agrees to promptly pay when due all taxes levied or assessed, including without
limitation, unemployment and sales taxes, and all accounts and other indebtedness of every kind incurred
by Independent Advisor in operating the Independent Financial Advisor Business. Independent Advisor
agrees to pay to Ameriprise Financial an amount equal to any sales tax, gross receipts tax or similar tax
(other than income tax) imposed on Ameriprise Financial with respect to any payments to Ameriprise
Financial required under this Agreement, unless the tax is credited against income tax otherwise payable
by Ameriprise Financial.

In the event of any bona fide dispute as to Independent Advisor’s liability for taxes assessed or other
indebtedness, Independent Advisor may contest the validity or the amount of the tax or indebtedness in
accordance with procedures of the taxing authority or applicable law, but in no event shall Independent
Advisor permit a tax sale or seizure by levy or execution or similar writ or warrant, or attachment by a
creditor, to occur against the Premises of the Independent Financial Advisor Business, or any
improvements thereon.

21. INDEPENDENT CONTRACTOR AND INDEMNIFICATION.

A

This Agreement does not create a fiduciary duty on behalf of Ameriprise Financial to Independent
Advisor. Independent Advisor agrees to be an independent contractor, and nothing in this Agreement is
intended to constitute Ameriprise Financial as an agent, employee, legal representative, joint venturer,
partner, servant or subsidiary of Independent Advisor for any purpose whatsoever.

During the term of this Agreement, Independent Advisor agrees to hold himself or herself out to the public
as an independent contractor operating the Independent Financial Advisor Business. Independent
Advisor agrees to take such action as may be necessary to do so, including without limitation, exhibiting
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a notice of that fact in a conspicuous place at the Premises, the content of which Ameriprise Financial
reserves the right to specify. Nothing in this Agreement authorizes Independent Advisor to make any
agreement, contract, representation or warranty on Ameriprise Financial’s behalf or to incur any debt or
other obligation in Ameriprise Financial’'s name; and Ameriprise Financial agrees to in no event assume
liability for, or be deemed liable hereunder as a result of, any such action; nor shall Ameriprise Financial
be liable by reason of any act or omission of Independent Advisor in his or her operation of the
Independent Financial Advisor Business or for any claim or judgment arising therefrom against
Independent Advisor or Ameriprise Financial.

. To the extent permitted by law, Independent Advisor agrees to indemnify and hold harmless Ameriprise

Financial, its affiliates, and their respective officers, directors, employees, agents, successors, and
assigns (“Indemnitees”), against any and all causes of action, claims, demands, liabilities, losses,
damages, actions, litigation or other expenses (including but not limited to, interest, costs of investigation,
settlement costs, and attorney’s fees) arising out of or relating to Independent Advisor’s establishment or
operation of the Independent Financial Advisor Business, except for any claim based solely on the gross
negligence or willful misconduct of Ameriprise Financial or its officers, employees, and agents or based
solely on nonperformance by Ameriprise Financial of its obligations hereunder. Independent Advisor
agrees that with respect to any threatened or actual litigation, proceeding or dispute which could directly
or indirectly affect any of the Indemnitees, the Indemnitees shall have the right, but not the obligation, to:
(1) choose counsel, (2) control, direct, and/or manage the handling of the matter; and (3) settle on behalf
of the Indemnitees and/or Independent Advisor, any claim against the Indemnitees in their sole discretion.
All vouchers, canceled checks, receipts, receipted bills or other evidence of payments for any such
losses, liabilities, costs, damages, charges or expenses of whatsoever nature incurred by any Indemnitee
shall be taken as prima facie evidence of Independent Advisor’s obligation hereunder. Ameriprise
Financial may require Independent Advisor to reimburse Ameriprise Financial for all expenses (including
attorney’s fees and interest) reasonably incurred by Ameriprise Financial to enforce the terms of this
Agreement, any obligation owed by Independent Advisor to Ameriprise Financial under this Agreement
or otherwise, including without limitation, Independent Advisor’s indemnification obligations.

22. APPROVALS AND WAIVERS.

A

Whenever this Agreement requires the consent or prior approval of Ameriprise Financial, Independent
Advisor agrees to make a timely written request to Ameriprise Financial therefor, and such consent or
prior-approval must be obtained in writing from an officer of Ameriprise Financial. Ameriprise Financial
will respond to such requests within a timeframe reasonable under the circumstances.

Ameriprise Financial makes no guarantees or warranties upon which Independent Advisor may rely and
assumes no liability or obligation to Independent Advisor, by providing any approval, consent, suggestion
or waiver to Independent Advisor in connection with this Agreement or by reason of any delay, denial or
neglect of any request therefor.

No failure of Ameriprise Financial to exercise any power reserved to it by this Agreement, or to insist
upon strict compliance by Independent Advisor with any obligation or condition hereunder, and no custom
or practice of the parties at variance with the terms hereof, shall constitute a waiver of Ameriprise
Financial’s right to demand exact compliance with any of the terms hereof. Waiver by Ameriprise
Financial of any particular default of Independent Advisor shall not affect or impair Ameriprise Financial’s
rights with respect to any subsequent default of the same, similar, or different nature; nor shall any delay,
forbearance, or omission of Ameriprise Financial to exercise any power or right arising out of any breach
of default by Independent Advisor of any of the terms, provisions, or covenants hereof, affect or impair
Ameriprise Financial's right to exercise the same, nor shall such constitute a waiver by Ameriprise
Financial of any right hereunder, or the right to declare any subsequent breach or default and to terminate
this Agreement prior to the expiration of its term. Subsequent acceptance by Ameriprise Financial of any
payments due to it hereunder shall not be deemed to be a waiver by Ameriprise Financial of any
preceding breach by Independent Advisor of any terms, covenants, or conditions of this Agreement.

23. NOTICES.

Unless otherwise indicated, any and all notices required or permitted under this Agreement shall be in writing
and shall be: personally delivered; sent by electronic notice, including email; sent by facsimile/telecopier (if
confirmed by mail); mailed by certified mail, return receipt requested; or dispatched by overnight delivery
envelope to the respective parties at the following addresses, unless and until a different address has been
designated by written notice to the other party or specifically required herein:

Ameriprise Financial Services, LLC — Franchise Agreement 25 Exhibit A

03/26/24



Notices to Ameriprise Financial:

Ameriprise Financial Services, LLC
1523 Ameriprise Financial Center
Minneapolis, Minnesota 55474

Notices to Independent Advisor:

Notices to Independent Advisor will be made to Independent Advisor’'s business address on record at
Ameriprise Financial's corporate office.

Any notice by a means which affords the sender evidence of delivery or rejected delivery shall be deemed to
have been given and received at the date and time of receipt or rejected delivery. Any notice of a revision to
the Manuals may be made by revising the Manuals and notifying Independent Advisor of such revisions by
any reasonable means.

24. ENTIRE AGREEMENT.

A

B.

This Agreement and the attachments hereto, constitute the entire Agreement between Ameriprise
Financial and Independent Advisor concerning the subject matter hereof, and supersede all prior and
contemporaneous agreements, negotiations, and representations (oral and written), no other
representations having induced Independent Advisor to execute this Agreement. No party is relying on
any agreement or representation or is bound by any other agreement or obligation concerning the subject
matter of this Agreement that is not expressly set forth herein. Except for those permitted to be made
unilaterally by Ameriprise Financial hereunder, no amendment, change or variance from this Agreement
shall be binding on either party unless mutually agreed to by the parties and executed in writing by the
parties’ authorized officers or agents. Nothing in this Agreement is intended to disclaim any
representations that Ameriprise Financial made in the Franchise Disclosure Document that Ameriprise
Financial provided to Independent Advisor.

Ameriprise Financial has the right to operate, develop, and change the System in any manner that is not
specifically precluded by this Agreement. Whenever Ameriprise Financial has reserved in this Agreement
a right to take or withhold an action, or to grant or decline to grant Independent Advisor a right to take or
omit an action, except as otherwise expressly provided in this Agreement, Ameriprise Financial may
make its decision or exercise its rights on the basis of the information readily available to Ameriprise
Financial, and Ameriprise Financial’s judgment of what is in its best interests and/or in the best interests
of the System, at the time Ameriprise Financial’s decision is made shall be deemed to be reasonable and
enforceable, without regard to whether other reasonable or even arguably preferable alternative
decisions could have been made by Ameriprise Financial and without regard to whether Ameriprise
Financial’s decision or the action Ameriprise Financial takes promotes Ameriprise Financial’s financial or
other individual interest.

25. SEVERABILITY AND CONSTRUCTION.

If, for any reason, any section, part, term, provision, and/or covenant herein is determined to be invalid and
contrary to or in conflict with any existing or future law or regulation by a court or agency having valid
jurisdiction, such shall not impair the operation of, or have any other effect upon, such other portions, sections,
parts, terms, provisions, and/or covenants of this Agreement as may remain otherwise intelligible; and the latter
shall continue to be given full force and effect and bind the parties hereto; and said invalid portions, sections,
parts, terms, provisions, and/or covenants shall be deemed not to be a part of this Agreement.

A

C.

Any provision or covenant in this Agreement which expressly or by its nature imposes obligations beyond
the expiration, termination or assignment of this Agreement (regardless of cause for termination) shall
survive such expiration, termination or assignment, including but not limited to Sections 10, 19, 21, and
26.

. Independent Advisor expressly agrees to be bound by any covenant imposing the maximum duty

permitted by law which is subsumed within the terms of any provision hereof, as though it were separately
articulated in and made a part of this Agreement, that may result from striking from any of the provisions
hereof any portion or portions which a court, regulator, or agency having valid jurisdiction may hold to be
unreasonable and unenforceable in an unappealed final decision to which Ameriprise Financial is a party,
or from reducing the scope of any promise or covenant to the extent required to comply with such a court,
regulator, or agency order.

If the performance of any obligation by Ameriprise Financial under this Agreement is prevented, hindered
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or delayed by reason of Force Majeure, which cannot be overcome by reasonable commercial measures,
Ameriprise Financial shall be relieved of any such obligation during the period of such Force Majeure. In
such event, Ameriprise Financial shall give Independent Advisor written notice of the Force Majeure
occurrence and an estimate as to its duration. As used in this Agreement, the term “Force Majeure” shall
include, but not be limited to: any act of God; acts of terrorism or war (declared or undeclared); riots or
other social disturbances; strikes, lock-outs or other industrial disturbances; failure or degradation of
telecommunications or internet services; fires, floods, earthquakes or other natural occurrences;
epidemics; and any other circumstance outside of Ameriprise Financial’s control.

26. APPLICABLE LAW.

A

THIS AGREEMENT SHALL BE INTERPRETED AND CONSTRUED EXCLUSIVELY UNDER THE
LAWS OF THE STATE OF DELAWARE, EXCLUDING THE FRANCHISE LAW OF THE STATE OF
DELAWARE UNLESS IT APPLIES BY ITS TERMS. IN THE EVENT OF ANY CONFLICT OF LAW, THE
LAWS OF DELAWARE SHALL PREVAIL, WITHOUT REGARD TO THE APPLICATION OF DELAWARE
CONFLICT OF LAW RULES; EXCEPT THAT ALL ISSUES RELATING TO ARBITRABILITY OR THE
ENFORCEMENT OF THIS AGREEMENT TO ARBITRATE HEREIN CONTAINED SHALL BE
GOVERNED BY THE TERMS SET FORTH IN THIS AGREEMENT, AND TO THE EXTENT NOT
INCONSISTENT WITH THIS AGREEMENT, BY THE RULES OF ARBITRATION OF FINRA. NOTHING
IN THIS SECTION IS INTENDED BY THE PARTIES TO SUBJECT THIS AGREEMENT TO THE
DELAWARE FRANCHISE ACT OR ANY FRANCHISE OR SIMILAR STATUTE, RULE OR
REGULATION OF THE STATE OF DELAWARE.

. NO RIGHT OR REMEDY CONFERRED UPON OR RESERVED TO AMERIPRISE FINANCIAL OR

INDEPENDENT ADVISOR BY THIS AGREEMENT IS INTENDED TO BE, NOR SHALL BE DEEMED,
EXCLUSIVE OF ANY OTHER RIGHT OR REMEDY HEREIN OR BY LAW OR EQUITY PROVIDED OR
PERMITTED, BUT EACH SHALL BE CUMULATIVE OF EVERY OTHER RIGHT OR REMEDY.

AMERIPRISE FINANCIAL AND INDEPENDENT ADVISOR IRREVOCABLY WAIVE TRIAL BY JURY IN
ANY ACTION, PROCEEDING OR COUNTERCLAIM, WHETHER AT LAW OR IN EQUITY, BROUGHT
BY EITHER OF THEM AGAINST THE OTHER, WHETHER OR NOT THERE ARE OTHER PARTIES IN
SUCH ACTION OR PROCEEDING, EXCEPT AS OTHERWISE AGREED.

AMERIPRISE FINANCIAL AND INDEPENDENT ADVISOR HEREBY WAIVE TO THE FULLEST
EXTENT PERMITTED BY LAW, ANY RIGHT TO OR CLAIM OF ANY PUNITIVE OR EXEMPLARY
DAMAGES AGAINST THE OTHER AND AGREE THAT IN THE EVENT OF A DISPUTE BETWEEN
THEM, EACH SHALL BE LIMITED TO THE RECOVERY OF ANY ACTUAL DAMAGES SUSTAINED BY
IT.

. NOTHING CONTAINED HEREIN SHALL BAR AMERIPRISE FINANCIAL'S RIGHT TO OBTAIN

INJUNCTIVE RELIEF AGAINST CONDUCT OR THREATENED CONDUCT THAT: (1) WILL CAUSE IT
LOSS OR DAMAGE; (2) VIOLATES THE TERMS OF ADDITIONAL SUPERVISION; OR (3) IS IN
VIOLATION OF AMERIPRISE FINANCIAL'S OBLIGATION TO COMPLY FULLY WITH GOVERNMENT
AGENCY LAWS OR REGULATIONS UNDER THE USUAL EQUITY RULES, INCLUDING THE
APPLICABLE RULES FOR OBTAINING SPECIFIC PERFORMANCE, RESTRAINING ORDERS, AND
PRELIMINARY INJUNCTIONS.

27. ARBITRATION.

A

Except as provided in Section 27E hereof, Ameriprise Financial and Independent Advisor agree to
arbitrate any dispute, claim or controversy that may arise between Ameriprise Financial and Independent
Advisor or a customer or any other person (“Claims”), unless otherwise agreed to in writing by
Ameriprise Financial and Independent Advisor. To the extent that such Claims are required or allowed to
be arbitrated under the rules, constitutions or by-laws of FINRA, as amended from time-to-time, they will
be arbitrated in accordance with the policies and procedures established by FINRA.

If either FINRA declines to administer arbitration of any Claims or FINRA rules do not allow for arbitration
of any Claims, Ameriprise Financial and Independent Advisor agree that the Claims shall be finally
decided by arbitration conducted pursuant to the Commercial Dispute Resolution Procedures of the
American Arbitration Association (“AAA”) and its Supplementary Rules for Securities Arbitration, or other
applicable rules promulgated by the AAA. In addition, Ameriprise Financial and Independent Advisor
specifically agree that all Claims, statutory or otherwise, which allege discrimination or violation of
employment laws, including but not limited to, claims of sexual harassment, shall be finally decided by
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G.

arbitration pursuant to the AAA unless otherwise agreed to in writing by Ameriprise Financial and the
Independent Advisor.

By written agreement of Ameriprise Financial and Independent Advisor, disputes may be resolved in
arbitration by a mutually agreed-upon organization other than AAA or FINRA.

In consideration of the promises and the compensation provided in this Agreement, neither Ameriprise
Financial nor Independent Advisor shall have a right: (1) to arbitrate any Claims on a class or multi-party
action basis or in a purported representative capacity on behalf of any Independent Advisors, employees,
applicants or other persons similarly situated; (2) to consolidate Claims or join in an arbitration brought
by or against another Independent Advisor, employee, applicant or Ameriprise Financial, unless
otherwise agreed to in writing by Ameriprise Financial and Independent Advisor; (3) to litigate any Claims
in court, except as provided in Section 27E hereof or to have a jury trial on any Claims; and (4) to
participate in a representative capacity or as a member of any class of claimants in an action in a court
of law pertaining to any Claims. Nothing in this Agreement relieves Ameriprise Financial or Independent
Advisor from any obligation Ameriprise Financial or Independent Advisor may have to exhaust certain
administrative remedies before arbitrating any claims or disputes under this Agreement.

. Except as provided in this Section 27E, either Ameriprise Financial or Independent Advisor may compel

arbitration of any Claims filed in a court of law. In addition, either Ameriprise Financial or Independent
Advisor may apply to a court of law for immediate injunctive relief or other temporary or emergency relief,
as allowed by FINRA rules or otherwise described in Section 19H hereof.

Any award by an arbitration panel shall be final and binding upon Ameriprise Financial and Independent
Advisor. Judgment upon the award may be entered by any court having jurisdiction thereof or having
jurisdiction over the relevant party or its assets.

This Agreement to arbitrate is governed by and enforceable under the terms of the Federal Arbitration
Act.

28. ACKNOWLEDGMENTS.

A

C.

INDEPENDENT ADVISOR ACKNOWLEDGES THAT HE OR SHE HAS CONDUCTED AN
INDEPENDENT INVESTIGATION OF THE INDEPENDENT FINANCIAL ADVISOR BUSINESS, AND
RECOGNIZES THAT THE BUSINESS VENTURE CONTEMPLATED BY THIS AGREEMENT
INVOLVES SIGNIFICANT BUSINESS RISKS AND THAT HIS OR HER SUCCESS WILL BE LARGELY
DEPENDENT UPON THE ABILITY OF INDEPENDENT ADVISOR AS AN INDEPENDENT
BUSINESSPERSON. AMERIPRISE FINANCIAL EXPRESSLY DISCLAIMS THE MAKING OF, AND
INDEPENDENT ADVISOR ACKNOWLEDGES THAT HE OR SHE HAS NOT RECEIVED, ANY
WARRANTY OR GUARANTEE, EXPRESS OR IMPLIED, AS TO THE POTENTIAL VOLUME,
PROFITS, OR SUCCESS OF THE BUSINESS VENTURE CONTEMPLATED BY THIS AGREEMENT.

INDEPENDENT ADVISOR ACKNOWLEDGES THAT HE OR SHE RECEIVED A COMPLETE COPY OF
THIS AGREEMENT, THE ATTACHMENTS HERETO, AND AGREEMENTS RELATING THERETO, IF
ANY, AT LEAST SEVEN (7) CALENDAR DAYS PRIOR TO THE DATE ON WHICH THIS AGREEMENT
WAS EXECUTED (EXCLUSIVE OF THE DAY INDEPENDENT ADVISOR RECEIVED THE DOCUMENT
AND THE DAY INDEPENDENT ADVISOR SIGNED THIS AGREEMENT). INDEPENDENT ADVISOR
FURTHER ACKNOWLEDGES THAT HE OR SHE RECEIVED THE DISCLOSURE DOCUMENT
REQUIRED BY THE TRADE REGULATION RULE OF THE FEDERAL TRADE COMMISSION
ENTITLED “DISCLOSURE REQUIREMENTS AND PROHIBITIONS CONCERNING FRANCHISING
AND BUSINESS OPPORTUNITY VENTURES” AT LEAST FOURTEEN (14) CALENDAR DAYS PRIOR
TO THE DATE ON WHICH THIS AGREEMENT WAS EXECUTED (EXCLUSIVE OF THE DAY
INDEPENDENT ADVISOR RECEIVED THE DOCUMENT AND THE DAY INDEPENDENT ADVISOR
SIGNED THIS AGREEMENT).

. INDEPENDENT ADVISOR ACKNOWLEDGES THAT HE OR SHE HAS READ AND UNDERSTANDS

THIS AGREEMENT, THE ATTACHMENTS HERETO, AND AGREEMENTS RELATING THERETO, IF
ANY, AND THAT AMERIPRISE FINANCIAL HAS AFFORDED INDEPENDENT ADVISOR AMPLE
OPPORTUNITY AND TIME TO CONSULT WITH ADVISORS OF INDEPENDENT ADVISOR’S OWN
CHOOSING ABOUT THE POTENTIAL BENEFITS AND RISKS OF ENTERING INTO THIS
AGREEMENT.

INDEPENDENT ADVISOR ACKNOWLEDGES AND UNDERSTANDS THE IMPORTANCE OF
OPERATING THE INDEPENDENT FINANCIAL ADVISOR BUSINESSES IN A MANNER WHICH
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MEETS AMERIPRISE FINANCIAL'S HIGH STANDARDS OF QUALITY ADVICE AND CUSTOMER
SERVICE, TO PROTECT THE INTEGRITY AND VALUE OF THE SYSTEM, AND ALL THE

INDEPENDENT FINANCIAL ADVISOR BUSINESSES.

IN WITNESS WHEREOF, the Parties hereto have duly executed this Agreement on the date first above written.

Independent Advisor Ameriprise Financial Services, LLC

By: By:
Name: Name:
Title: Title:
Date: Date:
Advisor No.:

Social Security No.:
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SCHEDULE A

Independent Financial Advisor Primary location:
Business Office Location(s):

Other locations, if applicable:

Name:
Title:
Date:

Advisor No.:

Social Security No.:
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Addendum 1

ADDENDUM TO
AMERIPRISE FINANCIAL SERVICES, LLC
INDEPENDENT ADVISOR BUSINESS FRANCHISE AGREEMENT

SUPERVISION AGREEMENT

Ameriprise Financial Services, LLC (“Ameriprise Financial”) and Independent Advisor are parties to the Ameriprise
Financial Services, LLC Independent Advisor Business Franchise Agreement (“Agreement”) and hereby agree as
follows:

1.

SUPPLEMENT TO AGREEMENT. This Addendum to the Agreement (“Addendum”) shall supplement the
terms of the Agreement. In the event of any inconsistency between this Addendum and the Agreement, this
Addendum shall control.

SCOPE OF ADDENDUM. This Addendum defines Independent Advisor's compliance related responsibilities
and the fees to be paid for compliance supervision.

SUPERVISION. Independent Advisor acknowledges and agrees that, to operate the Independent Financial
Advisor Business, he or she must be supervised for compliance purposes at all times. Ameriprise Financial
shall designate the corporate office, an individual and/or team in the field to serve as the Registered Principal(s)
for Independent Advisor.

FEES. Independent Advisor agrees to pay for compliance supervision in the amount specified in the
Supervision Fee Grid set forth in the Manuals, which is subject to change from time to time. The Supervision
Fee Grid shows the general allocation of supervisory fees and the method of calculating the supervision fee.
Ameriprise Financial shall deduct the supervision fee from Independent Advisor's Compensation each
Accounting Period. Independent Advisor may access current Registered Principal assignments and the
Supervision Fee Grid through the Ameriprise Financial’'s System and/or the Manuals.

TERMINATION. This Addendum may be terminated by Ameriprise Financial, with or without cause, at any
time and for any reason. Even in the absence of a termination by Ameriprise Financial, this Addendum will
nonetheless automatically terminate in the event of Independent Advisor’s:

i Death or retirement;

ii. Total and permanent disability;

iii.  Cancellation or non-renewal of any bond, license or registration required by any federal, state or local
governmental authority, the SEC, FINRA or any self-regulatory authority, or Ameriprise Financial,

iv.  Violation of any provision of the Agreement or this Addendum; and/or

v.  Termination of Independent Advisor's Agreement.

In the event Independent Advisor terminates this Addendum, Ameriprise Financial may, in its sole discretion,
suspend or terminate Independent Advisor’s right to do business under the Agreement.

MISCELLANEQOUS.

A. AMENDMENT. Except as provided in Section 3 above, no amendment, modification (oral or written),
supplement or waiver of this Addendum (or any provisions herein) shall be binding upon the parties
hereto unless made in a writing, duly signed by the parties and executed by their authorized officers or
agents.

B. DEFINITIONS. All capitalized terms not otherwise defined in this Addendum shall have the same
meanings ascribed to them as in the Agreement.

C. SEVERABILITY. If any provision in this Addendum is held, in whole or in part, to be illegal, invalid or
unenforceable for any reason, the remaining provisions shall continue in full force and effect. The illegal,
invalid or unenforceable provision shall be deemed modified so that it is valid and enforceable to the
maximum extent permitted by law.

D. WAIVER. No delay or omission in the exercise of any remedy or right under this Addendum shall impair
such remedy or right or be construed as a waiver of the same. A waiver by Ameriprise Financial of any
provision of this Addendum must be expressly stated in a writing and executed by an authorized officer
of Ameriprise Financial. A waiver of any provision of this Addendum or any breach thereof shall not be
construed as a waiver of any subsequent breach or of any other provisions of this Addendum.
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7. EFFECTIVE DATE. The parties hereto have entered into this Addendum with the understanding that it
becomes effective on (“Effective Date”).

IN WITNESS WHEREOQOF, the parties hereto have duly executed this Addendum on the date first above written.

Independent Advisor Ameriprise Financial Services, LLC
By: By:

Name: Name:

Title: Title:

Date: Date:

Advisor No.:

Social Security No.:
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Addendum 2

ADDENDUM TO
THE AMERIPRISE FINANCIAL SERVICES, LLC
INDEPENDENT ADVISOR BUSINESS FRANCHISE AGREEMENT

REGISTERED PRINCIPAL AGREEMENT

Ameriprise Financial Services, LLC (“Ameriprise Financial”) and Independent Advisor are parties to the Ameriprise
Financial Services, LLC Independent Advisor Business Franchise Agreement (“Agreement”) and hereby agree as
follows:

1.

SUPPLEMENT TO AGREEMENT. This Addendum to the Agreement (“Addendum”) shall supplement the
terms of the Agreement and shall supersede all previous agreements and addendums relating to Registered
Principal activities. In the event of any inconsistency between this Addendum and the Agreement, this
Addendum shall control.

SCOPE _OF ADDENDUM. This Addendum defines Independent Advisor’s relationship with Ameriprise
Financial as a Registered Principal. In setting forth such relationship in this Addendum, Independent Advisor

shall be referred to as the Registered Principal (“Registered Principal”, “you” or “your”).

UNDERTAKINGS BY REGISTERED PRINCIPAL. You shall serve as a Registered Principal for independent
advisors and perform these functions in accordance with all applicable regulatory and statutory requirements,
the Manuals and Ameriprise Financial policies. It is expressly understood that applicable regulatory and
statutory requirements, as well as the Manuals and Ameriprise Financial policies may be amended during the
course of this Agreement. Registered Principal shall nonetheless comply with all such amendments or changes
thereto.

A. The regulatory activities (as more fully described in the Manuals) include, but are not limited to,
compliance supervision with specific regulatory requirements as listed below:
(1) Proactively work with advisors to support their effort to run a compliant practice. This includes:
» Conducting and documenting ongoing 1:1 interactions;

- Providing feedback and documenting observations related to the advisor’s sales activity and
suitability of the advisor's recommendations;

» Inspecting all registered offices under your supervision pursuant to Ameriprise Financial
policy;

« Administering discipline and education according to processes when appropriate;

« Coaching advisors on supervisory policies and procedures;

« Acting as the main resource for advisors on compliance tasks; and

- Validating appropriate advisor training is taking place.

(2) Proactively detect violations of policy or procedure through:
» Responding to corporate requests to review advisor activity;
« Making client calls; and
« Analyzing reports and other metrics.
(3) As prescribed by the Written Supervisory Procedures, accurately and completely follow-up,
review and sign-off or reject advisor activity.
(4) Identify and provide response to issues identified by corporate business partners. This includes:

« Working with the Centralized Supervision Unit (“CSU”) and Compliance on escalated issues
and correction action plans (“CAPs”);

«  Working with Compliance on complaints/investigations;
« Working with Legal on investigations; and
» Resolving issues identified in field office inspections (“CTAS”).

(6) Comply with record keeping processes, required use of certain technology tools and systems,
and other duties as may be assigned from time to time.

B. You acknowledge and agree to satisfy the requirements of being a Registered Principal set forth in the
Manuals and Ameriprise Financial policies. Failure to do so may result in termination of this Addendum
and/or a default of your Agreement.
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As provided in the Manuals, you shall provide, at your own expense, adequate systems sufficient to
perform the functions described in the Manuals which are necessary to supervise advisors assigned to
you. You may elect to delegate, at your own expense, certain specified compliance supervision functions
to qualified support personnel, compliant with the Manuals and Ameriprise Financial policies. You
acknowledge and agree to remain responsible for ensuring the quality and timeliness of all such functions
delegated.

You acknowledge and agree to maintain an Office of Supervisory Jurisdiction (“OSJ”) within the Region
you supervise.

You may independently provide compliance supervision in accordance with the Registered Principal/
Independent Advisor ratios set forth in the Manuals or as otherwise approved by Ameriprise Financial.
To the extent your provision of such services exceeds the approved ratios, you will be required to secure
the services of individuals, approved by Ameriprise Financial and as set forth in the Ameriprise Financial
Manuals, to provide or assist in the provision of those services, such that the ratios meet the designated
requirements. To the extent you hire, at your own expense, one or more delegate(s), the delegate shall
be your own employee, and not be an employee of Ameriprise Financial, and you are required to obtain
covenants from that employee in accordance with Section 19 of the Agreement. Likewise, to the extent
you use a delegate to provide compliance supervision, you are solely responsible for the creation and
maintenance of a contractual relationship with that individual. Each delegate shall be approved in
advance by Ameriprise Financial and must execute the appropriate agreements required by Ameriprise
Financial.

You acknowledge and agree that you (and all of your contractors, delegates and employees) are required
to comply with all privacy requirements set forth both by applicable federal and state laws, as well as
Ameriprise Financial’s policies and procedures.

. You acknowledge and agree that you (and all of your contractors, delegates and employees) are required

to strictly comply with the Ameriprise Financial Global Code of Conduct, especially given that you, your
employees and delegates will have unique access to sensitive information regarding other Ameriprise
Financial advisors. By way of example, to the extent that an advisor seeks input from you related to a
potential practice acquisition or sale, you should immediately notify the advisor if you may have a
personal interest in the transaction. Failure to conduct yourself in accordance with the Ameriprise
Financial Global Code of Conduct could result in consequences up to and including termination of this
Addendum and/or termination of your Agreement.

4. COMPENSATION. You agree to perform the services described in this Addendum for an amount as allocated

to you determined by the Supervision Fee Grid contained in the Manuals. This amount will be paid by
Ameriprise Financial to you each Accounting Period, 24 times per year, as indicated by the Supervision Fee
Grid contained in the Manuals. Fees paid pursuant to this Addendum will constitute payment in full for all
services rendered under this Addendum unless otherwise communicated to you in writing. Any expenses in
rendering such services will be paid by you unless the contrary is specifically authorized in writing.

5. TERMINATION. This Addendum may be terminated by Ameriprise Financial, with or without cause, at any

time and for any reason. You may terminate this Addendum upon fourteen (14) calendar days’ written notice
to Ameriprise Financial in accordance with Section 23 of the Agreement, with a copy to be delivered to your
Senior Regional Risk Manager (“SRRM”) or SRRM designate. Even in the absence of a termination by
Ameriprise Financial, this Addendum automatically terminates in the event of Registered Principal’s:

(1)
(2)
3)

(4)
(5)
(6)

Death or retirement;
Total and permanent disability;

Cancellation or nonrenewal of any bond, license or registration you are required to have by the states,
the FINRA, SEC or the Agreement;

Failure to maintain the Registered Principal requirements;
Violation of any provision of this Addendum or the Agreement; or
Voluntary or involuntary termination of your Agreement.
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6. TERMINATION CLAIMS. In the event this Addendum is terminated, you acknowledge and agree that you have

no claim against Ameriprise Financial for compensation, earnings or profits under the terms of this Agreement.
You further acknowledge and agree that you have no claim for refund or reimbursement of any funds you have
advanced or You will also have no claim for a refund or reimbursement of any expenses incurred, paid or
funds advanced in connection with your responsibilities under this Addendum or for any other reason.

7. ASSIGNED INDEPENDENT ADVISORS. You acknowledge and agree that Ameriprise Financial may:

A

B.

C.

Unilaterally remove independent advisors from you in your role as Registered Principal and that this may
occur with or without your consent;

Request that you supervise an Independent Advisor placed on Heightened Supervision and that you may
refuse such request; and

Request that you provide compliance supervision for additional Independent Advisors and that you may
refuse such request.

Should any of the events outlined in Section 7(A), 7(B) or 7(C) occur, your compensation shall be adjusted
accordingly, as set forth in the Manuals. You shall be notified of changes to the Independent Advisors assigned
to you and the subsequent adjusted compensation by regular mail or through your Ameriprise Financial e-mail
address.

8. MISCELLANEOUS.

A

AMENDMENT. No amendment, modification (oral or written), supplement or waiver of this Addendum
(or any provisions herein) shall be binding upon the parties hereto unless made in a writing, duly signed
by the parties and executed by their authorized officers or agents.

DEFINITIONS. All capitalized terms not otherwise defined in this Addendum shall have the same
meanings ascribed to them as in the Agreement.

ENTIRE AGREEMENT. This Agreement, along with any addendums or attachments incorporated herein,
represents the entire agreement and understanding between the parties hereto with respect to the
subject-matter contained herein, and it supersedes and terminates all prior agreements, negotiations,
promises and representations, whether oral or written, between the parties with respect to the subject
matter.

SEVERABILITY. If any provision in this Addendum is held, in whole or in part, to be illegal, invalid or
unenforceable for any reason, the remaining provisions shall continue in full force and effect. The illegal,
invalid or unenforceable provision shall be deemed modified so that it is valid and enforceable to the
maximum extent permitted by law.

WAIVER. No delay or omission in the exercise of any remedy or right under this Addendum shall impair
such remedy or right or be construed as a waiver of the same. A waiver by Ameriprise Financial of any
provision of this Addendum must be expressly stated in a writing and executed by an authorized officer
of Ameriprise Financial. A waiver of any provision of this Addendum or any breach thereof shall not be
construed as a waiver of any subsequent breach or of any other provisions of this Addendum.

9. EFFECTIVE DATE. The parties hereto have entered into this Addendum with the understanding that it

becomes effective on (“Effective Date”).

IN WITNESS WHEREOQOF, the parties hereto have duly executed this Addendum on the date first above written.

Independent Advisor Ameriprise Financial Services, LLC
By: By:

Name: Name:

Title: Title:

Date: Date:

Advisor No.:

Social Security No.:
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Addendum 3-T

ADDENDUM TO
AMERIPRISE FINANCIAL SERVICES, LLC
INDEPENDENT ADVISOR BUSINESS FRANCHISE AGREEMENT

EMPLOYEE TO FRANCHISE TRANSITIONS

Ameriprise Financial Services, LLC (“Ameriprise Financial”) and Independent Advisor are parties to the Ameriprise
Financial Services, LLC Independent Advisor Business Franchise Agreement (“Agreement”) and hereby agree as
follows:

1. SUPPLEMENT TO AGREEMENT. This Addendum to the Agreement (“Addendum”) shall supplement the
terms of the Agreement. In the event of any inconsistency between this Addendum and the Agreement, this
Addendum shall control.

2. SCOPE OF ADDENDUM. Ameriprise Financial will suffer irreparable harm should Independent Advisor violate
Section 19(B)(1) and (2) of the Franchise Agreement (“Restrictive Covenant”) without fully and timely satisfying
the terms of this Addendum.

3. TERMS OF FORBEARANCE AGREEMENT. As a mitigation of this irreparable harm, Ameriprise Financial
agrees to forbear from enforcement of its rights against Independent Advisor under the Restrictive Covenant
if Independent Advisor timely and fully complies with the following conditions:

A. Fourteen (14) Days’ Notice. Independent Advisor agrees to provide Ameriprise Financial with at least
fourteen (14) calendar days written notice of the termination of the Franchise Agreement (“Termination
Notice”) in accordance with Section 23 of the Franchise Agreement, with a copy to be delivered personally
to the Advisor's Regional Vice President (“RVP”), RVP designate, or if no designate is timely provided,
to the Independent Advisor's immediate Ameriprise Financial leader, and, in either event, a copy, by
facsimile or overnight mail, to Ameriprise Financial Corporate Office, Risk Mitigation Unit 1835. The
fourteen (14) day period shall begin on the day written notice is received by Ameriprise Financial,
including all required copies, and continue through and include the fourteenth (14) day.

B. As of the date of the Termination Notice, the Independent Advisor must:

(1) Length of Service. Have served at least six (6) consecutive years as an advisor for Ameriprise
Financial and have completed at least three (3) full years under the Independent Advisor Business
Franchise Agreement. For example, an Ameriprise Financial Advisor may be an employee advisor
for three years and an Independent Financial Advisor for three years and qualify for this
forbearance agreement.

(2) Compliance Obligations. Not be subject to discipline as a result of a violation of the Compliance
policies or procedures as set forth in the Compliance Policy Manual or other Manuals as defined
in Section 3, of the Franchise Agreement. This discipline may include, but not be limited to,
suspension, strict supervision, involuntary termination or otherwise “permitted to resign”.

(3) Regulatory Obligations. Not be the subject of an ongoing Compliance Rule related (i) investigation
by Ameriprise Financial, the SEC, the FINRA, any of the other self-regulatory organizations, a
state securities or insurance commissioner or regulatory authority; (ii) Ameriprise Financial client
complaint; or (iii) adversary proceeding involving an Ameriprise Financial client or Ameriprise
Financial. (Upon Advisor’s reasonable request, Ameriprise Financial may waive conditions 2(c)(ii)
and (iii).)

C. Return of Complete Files and Proprietary Materials. Within five (5) business days after the date of the
Termination Notice (including the date of such Notice), Independent Advisor agrees to return all original
and copies of Client files and records and Ameriprise Financial proprietary materials, as defined in
Section 19 of the Franchise Agreement, to the Advisor's RVP designate or, if no designation is provided
by Ameriprise Financial within five (5) business days, to Independent Advisor’'s immediate Ameriprise
Financial leader. Independent Advisor must comply with Ameriprise Financial’s client privacy policy,
including, but not limited to, provisions related to Client files, records and/or information.

To the extent consistent with privacy laws and Ameriprise Financial policies, in order to allow Independent
Advisor to service portable products and to fulfill compliance duties, Advisor, upon consent of Ameriprise
Financial as well as the Client, may retain copies of consolidated statements, financial plans, tax returns,
advisor notes, insurance policies, Ameriprise Financial or Ameriprise Financial approved product
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application and trust or other legal documents for the Client’s Independent Advisor services at Ameriprise
Financial, but may not retain copies of any Ameriprise Financial/American Express Company proprietary
materials, or Ameriprise Financial/American Express Company trademarked, or copyrighted materials,
software or property, as defined in the Agreement.

D. Franchise Agreement Compliance. On and before the effective date of the termination of the Franchise
Agreement between Ameriprise Financial and Independent Advisor, Independent Advisor shall comply
fully with Section 18 (Obligations upon Termination or Expiration) of the Franchise Agreement.

E. No Disparagement or Recruiting. Both before and after the effective date of the termination of the
Franchise Agreement between Ameriprise Financial and Independent Advisor, Independent Advisor:

(1) Must not disparage or defame Ameriprise Financial, its affiliates, advisors, employees and/or
Products & Services. Independent Advisor understands that nothing contained in this Addendum
limits Independent Advisor’s ability to raise concerns internally at Ameriprise Financial according
to established policies and procedures or file a charge or compliant with the Securities and
Exchange Commission, or any other federal, state or local governmental regulatory or law
enforcement agency.

(2) Must not recruit or solicit any other Ameriprise Financial independent contractor, employee or
franchisee to terminate their respective relationship with Ameriprise Financial.

(3) Must continue to comply with Section 18 of the Franchise Agreement, to the extent such section
requires Independent Advisor to meet obligations subsequent to the termination of the Franchise
Agreement.

F. No Pre-Termination Notification of or Solicitation of Clients. Departing Independent Advisor agrees not
to notify clients of his or her termination, orally or in writing, on or prior to the effective date of termination.
Further, any notice Independent Advisor does send to clients after the Independent Advisor’s termination,
announcing Independent Advisor’s termination from Ameriprise Financial, must not be on Ameriprise
Financial (or affiliated company) stationery or use Ameriprise Financial’s Proprietary Marks, and may not
be mailed in any envelope marked with any Ameriprise Financial Proprietary Marks. Independent Advisor
also must not, prior to the effective date of termination, solicit or otherwise assist any Ameriprise Financial
client to transfer Ameriprise Financial client assets from Ameriprise Financial to another broker/dealer,
insurance company or investment advisor. In addition, from the date of notice up through and including
the date of termination, Independent Advisor must also not communicate marketing events to or make
appointments with clients which are scheduled to occur after the date of Independent Advisor’s
termination.

G. Exception for Succession Planning Agreements. As to any clients or financial planning practices which
Independent Advisor acquires from Ameriprise Financial or another Ameriprise financial advisor, for value
paid, a direct or indirect interest, as defined in the Franchise Agreement or in a succession planning
agreement, or similar agreement, this Addendum will not be effective for a period of three (3) years after
Independent Advisor becomes an Ameriprise Financial Independent Advisor or three (3) years after the
client acquisition takes place, whichever occurs later.

H. Compliance with Addendum Mitigates Ameriprise Financial's Damage. Through Independent Advisor’'s
timely and complete compliance with this Addendum, Independent Advisor will have mitigated, to the
extent deemed reasonable by the parties hereto, the irreparable harm Ameriprise Financial would
otherwise suffer through the Independent Advisor’'s violation of the Restrictive Covenant without
compliance with this Addendum or the Restrictive Covenant.

I. Remedies. Should Ameriprise Financial, before or after the effective date of Independent Advisor’s
termination of the Franchise Agreement, discover that the Independent Advisor:

(1) has, in fact, not fully or timely complied with the provisions of paragraph C1-6; and, if applicable,
paragraph C-8;
(2) has defamed or disparaged Ameriprise Financial in any manner;

(3) has recruited or solicited any other Ameriprise Financial employee or franchisee to terminate their
respective relationship with Ameriprise Financial; or

(4) has otherwise breached the terms of the Franchise Agreement or this Addendum;
then Ameriprise Financial shall be entitled to all remedies at law and equity including but not limited to
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injunctive relief, actual, compensatory and punitive damages, and its reasonable attorneys’ fees and
costs.

No Waiver. This Addendum does not modify, amend or otherwise alter any provision of the Franchise
Agreement except the Restrictive Covenant set forth at Sections 19(B)(1) and (2) of the Franchise
Agreement(s). This Addendum does not modify, amend, or otherwise alter Independent Advisor’s
obligations under Ameriprise Financial’s client assignment policy. Should any court, arbitration panel or
quasi-judicial body of competent jurisdiction determine that any provision of the Franchise Agreement or
this Addendum is unenforceable or invalid, such a determination shall not render the Franchise
Agreement or this Addendum, or any provision thereof, otherwise unenforceable or invalid.

Primary Purpose of This Addendum. Ameriprise Financial and the Independent Advisor agree and
acknowledge that (1) Ameriprise Financial has invested substantial sums and resources in the training,
marketing and development of Independent Advisor, which has been to the benefit of Independent
Advisor’s business; and (2) in agreeing to this Addendum, the parties are intending to:

(1) protect the welfare and interests of Ameriprise Financial clients;

(2) protect both parties against disparagement and unfair competition;

(3) protect Ameriprise Financial’s interests in its proprietary and confidential information and
trademarks; and

(4) give Ameriprise Financial reasonable parity with the departing Advisor in competing for the
continued business of the clients.

Subject to State Law. All provisions of this Addendum 3-T are subject to state law.

Effective Date. In witness of the provisions of this Addendum as described above Ameriprise Financial
and Independent Advisor have entered into this Addendum with the understanding that it becomes
effective on

IN WITNESS WHEREOQOF, the parties hereto have duly executed this Addendum on the date first above written.

Independent Advisor Ameriprise Financial Services, LLC
By: By:

Name: Name:

Title: Title:

Date: Date:

Advisor No.:

Social Security No.:
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Addendum 3-V

ADDENDUM TO
AMERIPRISE FINANCIAL SERVICES, LLC
INDEPENDENT ADVISOR BUSINESS FRANCHISE AGREEMENT

VETERAN ADVISOR RECRUITS

PURPOSE: ADVISORS TRAINED OUTSIDE OF AMERIPRISE FINANCIAL WHO HAVE THEIR OWN CLIENT
BASE WHICH IS NOT SUBJECT TO ANOTHER FIRM'S NON-COMPETE AGREEMENT

(“Independent Advisor”) and Ameriprise Financial Services, LLC (“Ameriprise

Financial”) agree as of this day of , , that the restrictive covenant set forth at
Section 19B(1) and (2) of the Franchise Agreement (hereinafter, “Restrictive Covenant”) will (a) not apply to any
client listed on the client list attached hereto as Exhibit 1; and (b) not apply to clients not listed on Exhibit 1, if
Advisor meets the following conditions:

1.

FOURTEEN (14) DAYS’ WRITTEN NOTICE. Independent Advisor must provide Ameriprise Financial with at
least fourteen (14) calendar days’ written notice of the termination of the Independent Advisor Business
Franchise Agreement (“Termination Notice”) in accordance with Section 23 of the Franchise Agreement, with
a copy to be delivered personally to the Advisor's Regional Vice President (“RVP”), RVP designate, or if no
designate is timely provided, to the Independent Advisor’'s immediate Ameriprise Financial leader, and, in either
event, a copy, by facsimile or overnight mail, to Ameriprise Financial Corporate Office, Risk Mitigation Unit
1835. The fourteen-day period shall begin on the day written notice is received by Ameriprise Financial,
including all required copies, and continue through and include the fourteenth (14) day.

As of the date of the Termination Notice, Independent Advisor must:

A. Compliance Obligations. Not be subject to discipline as a result of a violation of the policies and
procedures set forth in the Compliance Policy Manual and other Manuals as defined in Section 3 of the
Franchise Agreement. This discipline may include, but not be limited to, suspension, strict supervision,
involuntary termination or otherwise “permitted to resign”.

B. Regulatory Obligations. Not be the subject of an ongoing Compliance Rule related (i) investigation by
Ameriprise Financial, the SEC, FINRA, any of the other self-regulatory organizations, a state securities
or insurance commissioner or regulatory authority; (ii) Ameriprise Financial client complaint; or (iii)
adversary proceeding involving an Ameriprise Financial client or Ameriprise Financial. (Upon Advisor’s
reasonable request, Ameriprise Financial may waive conditions 2(c)(ii) and (iii).)

RETURN OF COMPLETE FILES AND PROPRIETARY MATERIALS. Within five (5) business days after the
date of the Termination Notice (including the date of such Notice), Independent Advisor must return all original
and copies of client files and records and Ameriprise Financial proprietary materials, as defined in Section 19
of the Franchise Agreement, to the Advisor's RVP designate or, if no designation is provided by Ameriprise
Financial within five (5) business days, to the Independent Advisor’'s immediate Ameriprise Financial leader.
Independent Advisor must comply with Ameriprise Financial’s client privacy policy, including, but not limited
to, provisions related to client files, records and/or information.

To the extent consistent with privacy laws and Ameriprise Financial policies, in order to allow Independent
Advisor to service portable products and to fulfill compliance duties, Independent Advisor, upon consent of
Ameriprise Financial as well as the Client, may retain copies of consolidated statements, financial plans, tax
returns, advisor notes, insurance policies, Ameriprise Financial or Ameriprise Financial approved product
applications and trust or other legal documents for the clients the Advisor serviced at Ameriprise Financial, but
may not retain copies of any Ameriprise Financial/American Express Company proprietary materials, or
Ameriprise Financial/American Express Company trademarked, or copyrighted materials, software or property,
as defined in the Franchise Agreement.

FRANCHISE AGREEMENT COMPLIANCE. On and before the effective date of the termination of the
Franchise Agreement between Ameriprise Financial and Independent Advisor, Independent Advisor shall
comply fully with Section 18 (Obligations upon Termination or Expiration) of the Franchise Agreement.

NO DISPARAGEMENT OR RECRUITING. Both before and after the effective date of the termination of the
Franchise Agreement between Ameriprise Financial and Independent Advisor, Independent Advisor:
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6.

10.

A. Must not disparage or defame Ameriprise Financial, its affiliates, advisors, employees and/or Products &
Services. Independent Advisor understands that nothing contained in this Addendum limits Independent
Advisor’s ability to raise concerns internally at Ameriprise Financial according to established policies and
procedures or file a charge or complaint with the Securities and Exchange Commission, or any other
federal, state or local government regulatory or law enforcement agency.

B. Must not recruit or solicit any other Ameriprise Financial independent contractor, employee or franchisee
to terminate their respective relationship with Ameriprise Financial.

C. Must continue to comply with Section 18 of the Franchise Agreement, to the extent such section requires
Independent Advisor to meet obligations subsequent to the termination of the Franchise Agreement.

NO PRE-TERMINATION NOTIFICATION OR SOLICITATION OF CLIENTS. Departing Independent Advisor
agrees not to notify clients of their termination, orally or in writing, on or prior to the effective date of termination.
Further, any notice Independent Advisor does send to clients after the Independent Advisor’'s termination,
announcing Independent Advisor’s termination from Ameriprise Financial, must not be on Ameriprise Financial
(or affiliated company) stationery or use Ameriprise Financial’'s Proprietary Marks, and may not be mailed in
any envelope marked with any Ameriprise Financial Proprietary Marks. Independent Advisor also must not,
prior to the effective date of termination, solicit or otherwise assist any Ameriprise Financial client to transfer
Ameriprise Financial client assets from Ameriprise Financial to another broker/dealer, insurance company or
investment advisor. In addition, from the date of notice up through and including the date of termination,
Independent Advisor must also not communicate marketing events to or make appointments with clients which
are scheduled to occur after the date of Independent Advisor’s termination.

EXCEPTION FOR SUCCESSION PLANNING AGREEMENTS. As to any clients or financial planning practices
which Independent Advisor acquires from Ameriprise Financial or another Ameriprise financial advisor, for
value paid, a direct or indirect interest, as defined in the Franchise Agreement or in a succession planning
agreement, or similar agreement, this Addendum will not be effective for a period of three (3) years after
Independent Advisor becomes an Ameriprise Financial Independent Advisor or three (3) years after the client
acquisition takes place, whichever occurs later.

COMPLIANCE WITH ADDENDUM MITIGATES AMERIPRISE FINANCIAL’S DAMAGE. Through Independent
Advisor’s timely and complete compliance with this Addendum, Independent Advisor will have mitigated, to the
extent deemed reasonable by the parties hereto, the irreparable harm Ameriprise Financial would otherwise
suffer through the Independent Advisor’s violation of the Restrictive Covenant without compliance with this
Addendum or the Restrictive Covenant.

REMEDIES. Should Ameriprise Financial, before or after the effective date of Independent Advisor’s
termination of the Franchise Agreement, discover that the Independent Advisor:

A. has, in fact, not fully or timely complied with the provisions of paragraphs 1-6 and, if applicable, paragraph
7; or
B. has defamed or disparaged Ameriprise Financial in any manner; or

C. has recruited or solicited any other Ameriprise Financial employee or franchisee to terminate their
respective relationship with Ameriprise Financial; or

D. has otherwise breached the terms of the Franchise Agreement or this Addendum;

then Ameriprise Financial shall be entitled to all remedies at law and equity including but not limited to injunctive
relief, actual, compensatory and punitive damages; and its reasonable attorneys’ fees and costs.

WAIVER. This Addendum does not modify, amend or otherwise alter any provision of the Franchise Agreement
except the Restrictive Covenant set forth at Sections 19B (1) and (2) of the Franchise Agreement(s). This
Addendum does not modify, amend, or otherwise alter Independent Advisor’s obligations under Ameriprise
Financial’s client assignment policy. Should any court, arbitration panel or quasi-judicial body of competent
jurisdiction determine that any provision of the Franchise Agreement or this Addendum is unenforceable or
invalid, such a determination shall not render the Franchise Agreement or this Addendum, or any provision
thereof, otherwise unenforceable or invalid.
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IN WITNESS WHEREOQOF, the parties hereto have duly executed this Addendum on the date first above written.

Independent Advisor Ameriprise Financial Services, LLC
By: By:

Name: Name:

Title: Title:

Date: Date:

Advisor No.:

Social Security No.:
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EXHIBIT 1 TO ADDENDUM 3-V
VETERAN ADVISOR RECRUITS

This is Exhibit 1 of Addendum 3-V to the Ameriprise Financial Services, LLC Independent Advisor Business
Franchise Agreement by and between Ameriprise Financial Services, LLC (“Ameriprise Financial”) and

(“Independent Advisor”).

This Exhibit 1 to Addendum 3-V shall have no impact on any contract or restrictive covenant which Independent
Advisor may have with another company. Independent Advisor understands that such obligations, if any, are
Independent Advisor’s obligation to consider without assistance or input from Ameriprise Financial.

Independent Advisor certifies that each of the individuals/entities listed on the attached client list is a client of
Independent Advisor as of the date Independent Advisor signs Addendum 3-V. This Exhibit 1 to Addendum 3-V
consists of this cover document and the attached list of clients (to be dated and signed by Ameriprise Financial
and Independent Advisor).

Dated: _ dayof ,

Independent Advisor Ameriprise Financial Services, LLC
By: By:

Name: Name:

Title: Title:

Date: Date:

Advisor No.:

Social Security No.:
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Addendum 4

ADDENDUM TO
AMERIPRISE FINANCIAL SERVICES, LLC
INDEPENDENT ADVISOR BUSINESS FRANCHISE AGREEMENT

ASSOCIATE FINANCIAL ADVISOR

Ameriprise Financial Services, LLC (“Ameriprise Financial”’) and Independent Advisor are parties to the Ameriprise
Financial Services, LLC Independent Advisor Business Franchise Agreement (“Agreement”).

WHEREAS, this Addendum defines Independent Advisor’s relationship contracting or employing Associate
Financial Advisor, (“Associate
Financial Advisor”).

NOW THEREFORE, in mutual consideration of the terms set forth in this Addendum, and other good and valuable
consideration, the receipt and sufficiency of which is hereby acknowledged and agreed to as follows:

1. SUPPLEMENT TO AGREEMENT. This Addendum to the Agreement shall supplement the terms of the

Agreement. In the event of any inconsistency between this Addendum and the Agreement, this Addendum
shall control.

2. SCOPE OF ADDENDUM. This Addendum defines Independent Advisor’s ability to hire Associate Financial

Advisor to assist Independent Advisor in operating the Independent Financial Advisor Business, including, but
not limited to, offering financial planning Products & Services authorized by Ameriprise Financial to Clients and
prospective Clients.

3. DEFINITIONS. For purposes of this Addendum, the terms listed below have the special meanings shown.
Other capitalized terms used in this Addendum shall have the meanings ascribed to them in the Agreement.

A

“Associate Financial Advisor” means an individual whose licenses and registrations are sponsored by
Ameriprise Financial but who is the employee or independent contractor of Independent Advisor signing
this Addendum.

4. RESPONSIBILITIES OF INDEPENDENT ADVISOR.

A

Independent Advisor agrees that Associate Financial Advisor is his/her employee or independent
contractor and not the employee or independent contractor of Ameriprise Financial. Independent Advisor
further agrees that he/she will not represent to Associate Financial Advisor or to any third-party that
Associate Financial Advisor is employed by Ameriprise Financial.

. Independent Advisor agrees to treat Associate Financial Advisors who have never been licensed and

registered as an agent of a broker-dealer or an investment adviser, as a non-exempt employee for a
period of at least six weeks after Associate Financial Advisor has been appointed and fully licensed.

Independent Advisor agrees to ensure Associate Financial Advisor fully complies with the terms of the
Ameriprise Financial Services, LLC Associate Financial Advisor Affiliation Agreement between
Ameriprise Financial and Associate Financial Advisor, and with all policies and procedures of Ameriprise
Financial, as set forth in the Manuals.

. Independent Advisor agrees that he/she will not permit Associate Financial Advisor to perform any of the

following activities until Associate Financial Advisor obtains all applicable and required licenses,
registrations, state insurance and securities licenses, and Associate Financial Advisor is appointed as an
Associate Financial Advisor with Ameriprise Financial:

(1) Solicit applications for Ameriprise Financial Products & Services;

(2) Interview Clients;

(3) Sell Products;

(4) Sell or provide Services;

(5) Conduct Client data gathering;

(6) Contact Clients or prospective Clients by phone, fax, mail, e-mail or in person;

(7) Hold out to the public as an Associate Financial Advisor or a registered representative of
Ameriprise Financial;

(8) Distribute business cards identifying themselves as an Associate Financial Advisor or registered
representative of Ameriprise Financial;

Ameriprise Financial Services, LLC — Franchise Agreement 1 Addendum 4

03/26/24



(9) Describe Products or Services to Clients or prospective Clients;

(10) Send sales literature on Products or Services to Clients or prospective Clients;
(11) Conduct initial interviews with prospective Clients; or

(12) Any other activities that require licensing, registration and appointment

Violation of this provision may result in termination of this Addendum as well as default and/or termination
under the terms of the Agreement.

Independent Advisor agrees to ensure that Associate Financial Advisor’s activities are supervised by a
Registered Principal, who cannot be the contracting or employing Independent Advisor, and by
Independent Advisor, as set forth in the Manuals.

Independent Advisor agrees to indemnify and hold Ameriprise Financial, its affiliates and respective
officers, employees and agents harmless from any penalties, fines, costs, damages or attorney’s fees
that might arise in connection with any lawsuits, judgments, charges, complaints, settlements or other
actions arising out of Associate Financial Advisor’s relationship with Independent Advisor, including but
not limited to, damages arising out of Associate Financial Advisor’s actions or inactions.

Independent Advisor agrees to pay Ameriprise Financial all costs and fees specified in the Associate
Financial Advisor Program Policy, as set forth in the Manuals.

. Independent Advisor agrees to comply with all federal and state securities and insurance laws and

regulations, and Independent Advisor further agrees to comply with all applicable federal, state and local
laws, ordinances and regulations, including but not limited to, the Americans with Disabilities Act,
employment and labor laws (e.g., regarding wage and hour requirements, hiring and firing, compensation,
training and supervision, discipline, record-keeping, unemployment compensation and worker’s
compensation, etc.), and tax laws.

To satisfy SEC book and records requirements, Independent Advisor understands and agrees he/she
must maintain documentation of any and all compensation agreements with Associate Financial Advisor,
including but not limited to, job description, full or part time status, hours worked, base pay, bonus
structure, and any other compensation related items (including a description of any non-monetary
compensation and/or items received with an estimated value), between Independent Advisor and
Associate Financial Advisor. Independent Advisor further understands that compensation agreements
must be updated each time a change is made in compensation.

Independent Advisor also agrees to maintain records of any and all compensation paid to Associate
Financial Advisors and to produce such records within 24 hours of any request from Ameriprise Financial.

5. RESPONSIBILITIES OF AMERIPRISE FINANCIAL.

A

B.

C.

Ameriprise Financial agrees to sponsor Associate Financial Advisor’s licenses and registrations with
FINRA and applicable state securities and insurance authorities for the term of this Addendum during
which Associate Financial Advisor is contracted or employed by Independent Advisor.

Ameriprise Financial agrees to appoint Associate Financial Advisor to the appropriate insurance
producers.

Ameriprise Financial agrees to credit Independent Advisor the Gross Dealer Concession generated by
the activities of Associate Financial Advisor during the term of this Addendum.

6. ADDITIONAL UNDERSTANDINGS.

A

Independent Advisor acknowledges that Ameriprise Financial will not appoint any Associate Financial
Advisor until Associate Financial Advisor has satisfied any and all debt and/or obligations Associate
Financial Advisor has with Ameriprise Financial and its affiliates. Additionally, Independent Advisor
acknowledges and agrees that Ameriprise Financial may terminate the Ameriprise Financial Services,
LLC Associate Financial Advisor Affiliation Agreement and Associate Financial Advisor’s licenses and
registrations in the event Associate Financial Advisor fails to satisfy any debt and/or other obligations he
or she may have with Ameriprise Financial or its affiliates.

Independent Advisor acknowledges and agrees that Ameriprise Financial may offer an Ameriprise
Financial franchise to Associate Financial Advisor, as set forth in the Manuals.

Independent Advisor acknowledges that Independent Advisor must maintain an acceptable compliance
record as determined by Ameriprise Financial Corporate Compliance during the term of this Addendum.
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D.

E.

F.

Independent Advisor acknowledges that he/she may reallocate his/her rights to Compensation
Independent Advisor has under the Agreement to Associate Financial Advisor in a separate agreement,
as long as: (i) any Transfer complies with Section 14 of the Franchise Agreement; (ii) the compensation
arrangement and/or separate agreement is consistent with the requirements contained in the Manuals;
(iii) the Parties are responsible for the enforcement of the agreement and Ameriprise Financial will not
be responsible to enforce or follow contested terms in any such agreement; and (iv) any disagreements
be handled by the Parties without Ameriprise Financial involvement.

Independent Advisor understands and agrees that notwithstanding any covenants not to compete he or
she may have entered into with Associate Financial Advisor, Ameriprise Financial will honor a Client’s
choice when assigning Client(s) to a financial advisor, including but not limited to, an Associate Financial
Advisor.

Independent Advisor understands that the Associate Financial Advisor Program may be amended,
modified or terminated by Ameriprise Financial, in Ameriprise Financial's sole discretion.

7. TERMINATION.

A

w

. This Addendum will immediately terminate in the event of:

(1) Independent Advisor's and/or Associate Financial Advisor’s death or retirement;
(2) Independent Advisor’s and/or Associate Financial Advisor’s total and permanent disability;

(3) Cancellation or non-renewal of any license, registration or bond Independent Advisor is required
to hold pursuant to federal, state or local law, ordinance or regulation, or as required by a
regulatory agency (e.g., SEC, FINRA, etc.), and/or Ameriprise Financial policy or this Addendum;

(4) Independent Advisor’s violation of any provision of this Addendum or the Agreement;

(5) Termination of the relationship between Independent Advisor and Associate Financial Advisor,
for any reason; or

(6) Associate Financial Advisor’s violation of any provision of the Ameriprise Financial Services, LLC
Associate Financial Advisor Affiliation Agreement.

This Addendum may be terminated by either party with or without cause at any time and for any reason.

Independent Advisor agrees that he or she will terminate Associate Financial Advisor if, for any reason,
Ameriprise Financial terminates this Addendum and/or required licenses, registrations, and applicable
state securities and insurance licenses of Associate Financial Advisor.

Independent Advisor agrees to promptly notify Ameriprise Financial, in writing, if Associate Financial
Advisor’s relationship with Independent Advisor is terminated, for any reason. Independent Advisor
agrees to provide such notice to Independent Advisor’s Regional Vice President (“RVP”) designate, or if
no designate is timely provided, to Independent Advisor's immediate Ameriprise Financial leader within
five days of the date the relationship terminates to ensure Associate Financial Advisor’s licenses and
registrations are terminated in a timely manner. Terminations based on alleged violations of securities or
insurance laws or alleged criminal activity must be reported immediately.

. Termination Claims. Upon termination or expiration of this Addendum, Independent Advisor agrees that

Independent Advisor shall have no claims against Ameriprise Financial for earnings, profits or anticipated
profits. Independent Advisor further agrees that Independent Advisor shall have no claim for a refund or
reimbursement of any amounts Independent Advisor has advanced and/or expenses Independent
Advisor has paid or incurred in connection with Independent Advisor's responsibilities under this
Addendum or for any other reason.

8. MISCELLANEOUS.

A

. Amendments. No amendment to, or modification of, this Addendum, or any part thereof, will be binding

upon the Parties hereto unless made in writing and signed by the Parties and/or by their authorized
officers or agents.
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B. Waiver. No delay or omission in the exercise of any right or remedy under this Addendum shall impair
such right or remedy or be construed as a waiver of any breach. Any waiver by Ameriprise Financial of
any provision(s) of this Addendum will apply only to that provision, not to any other part of this Addendum.
A waiver is effective only when in writing and signed by an authorized officer of Ameriprise Financial.

C. Severability. If the laws of any state prohibit any provision of this Addendum, such laws will apply only to
such provision, not to any other part of this Addendum. The other provisions of this Addendum will be
unimpaired and the invalid or unenforceable provision will be deemed modified so that it is valid and
enforceable to the maximum extent permitted by law.

D. Ameriprise Financial and Independent Advisor both acknowledge that no oral or written representations
were made regarding this Addendum that are not set forth in this Addendum.

9. EFFECTIVE DATE. In witness of the provisions of this Addendum as described above, the Parties have
entered into this Addendum with the understanding that it becomes effective on

IN WITNESS WHEREOQOF, the parties hereto have duly executed this Addendum on the date first above written.

Independent Advisor Ameriprise Financial Services, LLC
By: By:

Name: Name:

Title: Title:

Date: Date:

Advisor No.:

Social Security No.:
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ADDENDUM TO
AMERIPRISE FINANCIAL SERVICES, LLC
INDEPENDENT ADVISOR BUSINESS FRANCHISE AGREEMENT

FRANCHISE CONSULTANT

This Franchise Consultant Services Addendum (“Addendum”) hereby amends the existing Ameriprise Financial
Services, LLC Independent Advisor Business Franchise Agreement (“Agreement”), by and between Ameriprise
Financial Services, LLC (“Ameriprise Financial’) and the undersigned Independent Advisor (collectively, the
“Parties”), and shall be effective as of the Effective Date. All terms, provisions and conditions of the Agreement,
together with any other addenda and attachments, all of which are incorporated herein by reference, shall continue
in full force and effect and are unchanged except as expressly amended hereby.

1. DEFINITIONS. For purposes of this Addendum, the terms listed below shall have the special meanings
shown. Other capitalized terms used herein shall have the meanings ascribed to them in the Agreement.
A. “Franchise Consultant” means an Independent Advisor who meets the minimum standards for eligibility
as a Franchise Consultant, as set forth by the Ameriprise Financial Franchise Consultant Program, and
is currently approved by Ameriprise Financial to offer franchise consulting services.

2. SCOPE. This Addendum: (1) establishes Independent Advisor's enrollment in the Ameriprise Financia;
Franchise Consultant Program (the “Program”); (2) identifies Independent Advisor's role as a Franchise
Consultant of the Program; and (3) sets forth the terms and conditions upon which Independent Advisor may
offer and provide franchise consulting services during the Term of the Agreement.

3. FRANCHISE CONSULTANT PROGRAM.

A. Franchise Consultant Fee. In consideration of administrative costs, quality assurance monitoring and
training resources made available to Independent Advisor and Independent Advisor's Consultees
(defined below), Independent Advisor acknowledges and agrees to pay Ameriprise Financial a fee for
participation in the Program (“Franchise Consultant Fee”), as set forth in the Manuals. As part of the
Franchise Consultant Fee, Independent Advisor will have the option to attend the Program’s annual
leadership conference with conference fees and travel expenses paid by the Program.

B. Program Policies and Standards. Independent Advisor acknowledges and agrees to abide by all current
policies, procedures and standards of the Program, as established by Ameriprise Financial and
Franchise Consultant Services, which may be amended from time to time.

C. Ameriprise Financial reserves the right, in its sole discretion, to revise or discontinue the Program at any
time.

4. SERVICES.

A. Independent Advisor, in Independent Advisor’s role as a Franchise Consultant, shall offer and provide
certain franchise consulting services to other Independent Advisors (“Consultees”) for a fee. The services
may include, without limitation: business planning and marketing, coaching, recruitment and training and
succession planning (“Services”).

B. Independent Advisor acknowledges and agrees that Ameriprise Financial is not responsible for arranging
franchise consulting relationships for or on behalf of Independent Advisor.

C. Compliance with the Law. Independent Advisor acknowledges and agrees to comply with all laws,
ordinances, regulations and rules of all applicable federal, state and local governmental, regulatory and
self-regulatory agencies, as well as all policies, procedures, requirements and standards of Ameriprise
Financial, or those set forth in the agreements between Ameriprise Financial and Independent Advisor,
in performing the Services under this Addendum.

5. TERM. The term of this Addendum shall commence upon the Effective Date, notwithstanding the date of
execution, and shall continue in effect until terminated, as provided in Section 8 (“Term”).
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6. COMPENSATION.

A. In consideration of Independent Advisor's performance of the Services, Independent Advisor, in
Independent Advisor’'s role as a Franchise Consultant, shall receive compensation from Consultees
according to the arrangement set forth in each respective Franchise Consultant Services Form submitted
and processed through the systems of Ameriprise Financial.

B. Independent Advisor acknowledges and agrees that Ameriprise Financial is not liable for any
compensation due and owed to Independent Advisor, in Independent Advisor’s role as a Franchise
Consultant, by any Consultee.

C. Bonuses and Incentives. From time to time, the Program, at its sole discretion, may provide bonuses
and/or other incentives, as set forth in the Manuals.

7. SUSPENSION. In the event Independent Advisor is suspended pursuant to Section 16 of the Agreement, this
Addendum shall automatically suspend as of the same date. If Independent Advisor's Agreement is reinstated,
Ameriprise Financial, in its sole discretion, shall determine whether Independent Advisor may continue offering
franchise consulting services.

8. TERMINATION.
A. Automatic Termination. This Addendum shall automatically terminate in the event of Independent
Advisor’s:

(1) Cancellation or non-renewal of any bond, certificate, license or registration that Independent
Advisor is required to hold pursuant to federal or state law, by FINRA, the SEC or other
administrative agency, state securities regulator, state insurance commissioner or any other
governmental or regulatory agency, or the Agreement.

(2) Death or permanent disability.

(3) Failure to meet the minimum standards of the Program.

(

(

4) Retirement.
5) Voluntary or involuntary bankruptcy or insolvency proceedings.
(6) Voluntary or involuntary termination of Independent Advisor’'s Agreement.

B. Independent Advisor may, with or without cause, terminate this Addendum upon fourteen (14) days’ prior
written notice to Ameriprise Financial, pursuant to Section 23 of the Agreement. Notice under this
provision shall be delivered to Ameriprise Financial Franchise Consultant Services and Independent
Advisor’s Field Risk Manager (“FRM”) or FRM designate.

C. Ameriprise Financial may, with or without cause, immediately terminate this Addendum at any time and
for any reason.

D. During the Term of this Addendum and at all times thereafter, Independent Advisor agrees to not
disparage Ameriprise Financial or any of its affiliates, including without limitation, its agents, employees
or independent contractors, and Products & Services, or take any action that could damage the goodwill
of Ameriprise Financial. Independent Advisor understands that nothing contained in this Addendum limits
Independent Advisor’s ability to raise concerns internally at Ameriprise Financial according to established
policies and procedures or file a charge or complaint with the Securities and Exchange Commission, or
any other federal, state or local governmental regulatory or law enforcement agency.

9. CONFIDENTIAITY.

A. Independent Advisor acknowledges and agrees that in the course of providing Services under this
Addendum, Independent Advisor will have access to certain confidential and/or proprietary information
and materials relating to the business of Ameriprise Financial, which is not generally and readily available
to the public (whether or not such information is marked “confidential”), including information regarding
the operational, marketing and sales methods and techniques of Ameriprise Financial and the System,
which may include, without limitation:

(1) Collaboration with field leadership, including quarterly one-on-ones with FFVPs, and regular
touchpoints with field leadership and other franchise consultants;

(2) Marketing and networking opportunities, including the ability to develop consultancy branding, the
ability to market consultancy services to franchisees, invitations to corporate and field partnership
networking opportunities (e.g., co-branding, co-presenting and/or event invitations, etc.), and
access to the Ameriprise Financial Marketplace with conference events at internal business
partner rates;

(3) Operational metrics and resources, including access to various consultancy reports (e.g.,
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AdvisorCompass® reports for Consultees and dashboard resources), planning support from
senior leadership for consultancy meetings, and corporate office administrative support for billing
of consultant fees;

(4) Training and development, including access to franchise consultant-only communications and
training forums, and an invitation to the Program’s annual leadership conference; and

(5) Incentives and recognition, including the ability to participate in the Franchise Consultant Bonus
Program and other recognition programs, the ability to earn crystal credit for the Circle of Success
Program, and eligibility for the Artie Award and Premier Franchise Consultant Award.

(collectively, “Confidential Information”).

B. Independent Advisor acknowledges and agrees that the Confidential Information has great value to
Ameriprise Financial. Independent Advisor further acknowledges and agrees that because of Independent
Advisor’'s access, Independent Advisor is in a position of trust and confidence with respect to this
information. Independent Advisor agrees to hold all Confidential Information in the strictest confidence.
Independent Advisor agrees that unauthorized disclosure to a third party or misuse of the Confidential
Information would cause severe and irreparable harm to Ameriprise Financial.

C. During the Term of this Agreement and at all times thereafter, except pursuant to written consent or written
policy of Ameriprise Financial:

(1) Independent Advisor acknowledges and agrees that Independent Advisor is responsible for the
safekeeping of all Confidential Information. Independent Advisor shall exercise the highest degree
of care in safekeeping Confidential Information against loss, theft or other inadvertent disclosure,
and shall abide by Ameriprise Financial’s policies and procedures for the proper safekeeping of
Confidential Information.

(2) All Confidential Information is and shall remain the sole and exclusive property of Ameriprise
Financial. All rights to Confidential Information that Independent Advisor creates or prepares in
connection with Independent Advisor's Services under this Addendum are hereby assigned to
Ameriprise Financial. Independent Advisor shall not reproduce or allow the reproduction of
Confidential Information in any manner whatsoever.

(3) Independent Advisor shall not, directly or indirectly, communicate, disclose, reveal or use in any
manner any Confidential Information (including this Addendum), whether for himself/herself, except
for the purposes of performing Services under this Addendum and in accordance with Ameriprise
Financial’s polices and for no other purpose, or for the benefit of any other person, association,
corporation or partnership. Independent Advisor further agrees to not use any Confidential
Information in a manner that is adverse to the interests of Ameriprise Financial. Confidential
Information does not include information that is generally known outside of Ameriprise Financial
other than as a result of a disclosure by Ameriprise Financial’s agents or representatives, or any
other person or entity in breach of any contractual, fiduciary or legal obligation of confidentiality to
Ameriprise Financial or to any other person or entity with respect to such information, including
Independent Advisor.

(4) Independent Advisor agrees that the identity of Clients or prospective Clients, including, but not
limited to: Client names, addresses, telephone numbers, electronic addresses, and financial and
personal data and information is and will always remain Confidential Information. Independent
Advisor further agrees that Independent Advisor will not take or use any such Confidential
Information upon the expiration or termination of this Addendum. Independent Advisor will not
reveal any information about prospective Clients to whom a presentation has been made by an
advisor or who might reasonably be expected to do business with Ameriprise Financial.
Independent Advisor acknowledges and agrees that Ameriprise Financial is legally obligated to
maintain the confidentiality and privacy of Client information.

(5) Upon expiration or termination of this Addendum, Independent Advisor shall immediately deliver
and return to Ameriprise Financial: (i) any and all Confidential Information (both originals and all
copies thereof) in Independent Advisor's possession, custody or control; and (ii) any and all
documents and work product shall become and remain the sole and exclusive property of
Ameriprise Financial, to be used in such manner and for such purpose as Ameriprise Financial may
choose.

(6) Independent Advisor agrees to abide by the terms of the Ameriprise Financial Confidentiality
Agreement, and Independent Advisor further agrees to execute such agreement at the same time
this Addendum is executed.

Ameriprise Financial Services, LLC — Franchise Agreement 3 Addendum 5
03/26/24



10. INDEMNIFICATION. Independent Advisor acknowledges and agrees to indemnify and hold Ameriprise
Financial and its officers, employees and agents harmless from and against any and all claims, costs,
damages, fines, liabilities, losses, penalties and other expenses (including attorney’s fees and expert witness
costs and fees) arising from or relating to any action or inaction of Independent Advisor in Independent
Advisor’s role as a Franchise Consultant.

11. NON-SOLICITATION. Independent Advisor acknowledges and agrees, in express consideration for: (1) the
various benefits provided to Independent Advisor in conjunction with this Addendum; and (ii) the terms of this
Addendum, all of which provide Independent Advisor with significant and valuable consideration and which
Independent Advisor would not otherwise be entitled to absent execution of this Addendum, that:

(1) During the Term of this Addendum and for a period of one (1) year following the expiration or
termination thereof, Independent Advisor will not, directly or indirectly, for oneself or through, on
behalf of or in conjunction with any person or entity:

i. Solicit, participate, encourage or assist (collectively, “solicit”), or attempt to solicit any Client
that Independent Advisor contacted, learned of or serviced, whether business or
consumer, while operating under this Addendum, to terminate an agreement with
Ameriprise Financial, or to terminate, surrender, redeem or cancel any Products &
Services purchased, ordered, obtained or acquired from or through Ameriprise Financial,
or any of its affiliates, Issuers or any registered representative subject to the System,
without the prior written approval and consent of Ameriprise Financial, except as set forth
in the Manuals;

ii. Solicit any actual or prospective Client, whether business or consumer, that Independent
Advisor contacted, learned of or serviced in connection with providing the Services under
this Addendum, for the purpose of opening an account other than an Ameriprise Financial
account or to sell any product or service, including but not limited to, any financial,
insurance or investment product or service, the type of which is offered by Ameriprise
Financial, other than through Ameriprise Financial, without the prior written approval and
consent of Ameriprise Financial; and/or

iii. Solicit, recruit, encourage, or attempt to solicit, recruit or encourage any person who is at
that time affiliated, associated or employed with Ameriprise Financial as an Independent
Advisor, independent contractor or agent to terminate their affiliation, association or
employment with Ameriprise Financial.

12. RELATIONSHIP OF THE PARTIES. Independent Advisor acknowledges and agrees that nothing in this
Addendum, as it pertains to the Program, shall create or be construed to create an agency, employee,
independent contractor, joint venture or partnership between Ameriprise Financial and Independent Advisor.

13. REMEDIES. Independent Advisor acknowledges and agrees that a violation of any provision(s) in paragraph
8(D) of the Termination section, in paragraphs 9(B) and 9(C) of the Confidentiality section or in paragraphs
11(A) or 11(B) of the Non-Solicitation section will result in substantial damage and injury to Ameriprise
Financial, the precise amount of which will be difficult to quantify, and therefore, Independent Advisor agrees
to pay Ameriprise Financial the sum of one percent (1%) of all client assets transferred from accounts held with
Ameriprise Financial or for any damage or loss resulting from said breach, as a fair and reasonable amount of
liquidated damages to compensate Ameriprise Financial for said damage or loss. Independent Advisor shall
pay any liquidated damages amount owed within thirty (30) days of demand. Independent Advisor further
agrees that payment of liquidated damages is in addition to any other relief that Ameriprise Financial may be
entitled, including, without limitation: damages, injunctive relief, remedies or rights available at law or in equity,
or under any other agreement or section of this Addendum.

14. MISCELLANEOUS.

A. Amendments. No amendment to or modification of this Addendum, or any part thereof, shall be binding
upon the parties hereto unless made in writing and signed by Independent Advisor and an authorized
representative of Ameriprise Financial.

B. Assignment. Neither this Addendum nor any obligations or rights under this Addendum may be assigned,
delegated or otherwise transferred, in whole or in part, by Independent Advisor without Ameriprise
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H.

Financial’s express written consent.

Entire Agreement. This Addendum, along with any attachments and exhibits incorporated herein,
constitutes the entire agreement between the parties hereto with respect to the subject matter contained
herein, and it supersedes and terminates all prior agreements, negotiations, promises and
representations, whether oral or written, between the parties hereto with respect to the Franchise
Consultant role.

Incorporation. This Addendum shall be incorporated into and made a part of the Agreement, and all
provisions of the Agreement not expressly amended or modified hereby shall remain in full force and
effect.

Interpretation. The headings set forth in this Addendum are for convenience purposes only and shall not
affect the interpretation or meaning of this Addendum. To the extent any of the terms or conditions
contained in this Addendum conflict or contradict any of the terms of conditions of the Agreement, this
Addendum shall control.

Severability. If any provision of this Addendum is held, in whole or in part, to be invalid or unenforceable
for any reason, all other provisions of this Addendum shall be unimpaired and will nevertheless continue
in full force and effect, and the invalid or unenforceable provision will be deemed modified so that it is
valid and enforceable to the maximum extent permitted by law.

. Waiver. No delay or omission in the exercise of any remedy or right under this Addendum shall impair

such remedy or right or be construed as a waiver of any breach. Any waiver by Ameriprise Financial of
any provision(s) of this Addendum will apply only to that provision, not to any other part of this Addendum.
A waiver is effective only when in writing and signed by an authorized representative of Ameriprise
Financial.

Effective Date. The effective date of this Addendum is (“Effective Date”).

IN WITNESS WHEREOF, the parties hereto have duly executed this Addendum in duplicate on the date first
above written.

Independent Advisor Ameriprise Financial Services, LLC
By: By:
Name: Name:
Title: Title:
Date: Date:
Social Security No.:
Advisor No.:
Each signing party should retain an original
agreement.
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Addendum 6

ADDENDUM TO
AMERIPRISE FINANCIAL SERVICES, LLC
INDEPENDENT ADVISOR BUSINESS FRANCHISE AGREEMENT

FEE WAIVER

Ameriprise Financial Services, LLC (“Ameriprise Financial”’) and Independent Advisor are parties to the Ameriprise
Financial Services, LLC Independent Advisor Business Franchise Agreement (“Agreement”) and hereby agree as
follows:

1. SUPPLEMENT TO AGREEMENT. This Addendum to the Agreement (“Addendum”) shall supplement the
terms of the Agreement. In the event of any inconsistency between this Addendum and the Agreement, this
Addendum shall control.

2. In Section 4 of the Agreement, under the heading “FEES AND COMPENSATION”, the paragraph entitled
“Initial Fee”, shall be replaced with the following:

A. Initial Fee. In consideration of employee’s current status as an Ameriprise Financial employee and the
employee’s job elimination, Ameriprise Financial agrees to waive Independent Advisor’s Initial Fee of
One Thousand Five Hundred Dollars ($1,500).

3. EFFECTIVE DATE. The parties hereto have entered into this Addendum with the understanding that it
becomes effective on (“Effective Date”).

IN WITNESS WHEREOF, the parties hereto have duly executed this Addendum on the date first above written.

Independent Advisor Ameriprise Financial Services, LLC
By: By:

Name: Name:

Title: Title:

Date: Date:

Advisor No.:

Social Security No.:
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EXHIBIT B
STATE ADDENDA

The Ameriprise Financial Franchise Disclosure Document is modified as follows, and any applicable subsequent
state law addendum may supersede, to the extent then required by applicable and enforceable state law, certain
provision(s) of the Franchise Agreement and the Franchise Disclosure Document, dated March 26, 2024.

CALIFORNIA

To the extent the California Franchise Investment Law, Cal. Corp. Code §§ 31000—31516 or the California
Franchise Relations Act, Cal. Bus. & Prof. Code §§ 20000—20043 applies, the terms of this Addendum apply. If
any provisions of the Franchise Agreement or Franchise Disclosure Document are inconsistent with California
law, California law will apply.

THE CALIFORNIA FRANCHISE INVESTMENT LAW REQUIRES THAT A COPY OF ALL PROPOSED
AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE BE DELIVERED TOGETHER WITH THE
DISCLOSURE DOCUMENT.

OUR WEB SITE HAS NOT BEEN REVIEWED OR APPROVED BY THE CALIFORNIA DEPARTMENT OF
FINANCIAL PROTECTION AND INNOVATION. ANY COMPLAINTS CONCERNING THE CONTENT OF THIS
WEB SITE MAY BE DIRECTED TO THE CALIFORNIA DEPARTMENT OF FINANCIAL PROTECTION AND
INNOVATION AT www.dfpi.ca.gov.

SECTION 31125 OF THE CALIFORNIA CORPORATIONS CODE REQUIRES US TO GIVE YOU A
DISCLOSURE DOCUMENT, IN A FORM CONTAINING THE INFORMATION THAT THE COMMISSIONER
MAY BY RULE OR ORDER REQUIRE, BEFORE A SOLICITATION OF A PROPOSED MATERIAL
MODIFICATION OF AN EXISTING FRANCHISE.

NO STATEMENT, QUESTIONNAIRE, OR ACKNOWLEDGEMENT SIGNED OR AGREED TO BY YOU IN
CONNECTION WITH THE COMMENCEMENT OF THE FRANCHISE RELATIONSHIP SHALL HAVE THE
EFFECT OF: (I) WAIVING ANY CLAIMS UNDER ANY APPLICABLE STATE FRANCHISE LAW, INCLUDING
FRAUD IN THE INDUCEMENT; OR (ll) DISCLAIMING RELIANCE ON ANY STATEMENT MADE BY US, ANY
FRANCHISE SELLER, OR ANY OTHER PERSON ACTING ON OUR BEHALF. THIS PROVISION
SUPERSEDES ANY OTHER TERM OF ANY DOCUMENT EXECUTED IN CONNECTION WITH THE
FRANCHISE.

Item 3, Additional Disclosure(s):

Neither we nor any person or franchise broker disclosed in Item 2 of the Disclosure Document is subject to
any currently effective order of any National Securities Association or National Securities Exchange, as
defined in the Securities Exchange Act of 1934, 15 U.S.C. § 78a, et seq., suspending or expelling such
persons from membership in this association or exchange.

Item 17, Additional Disclosure(s):

The Franchise Agreement requires you to execute a general release of claims upon renewal or transfer of
the Franchise Agreement. California Corporations Code § 31512 provides that any condition, stipulation or
provision purporting to bind any person acquiring any franchise to waive compliance with any provision of
this law or any rule or order is void. Section 31512 voids a waiver of your rights under the Franchise
Investment Law (California Corporations Code §§ 31000—31516). Business and Professions Code § 20010
voids a waiver of your rights under the Franchise Relations Act (Business and Professions Code §§ 20000—
20043).

California Business and Professions Code §§ 20000—20043 establishes your rights concerning termination,
transfer or non-renewal of the franchise. If the Franchise Agreement contains a provision that is inconsistent
with the law, the law will control.

The Franchise Agreement provides for termination upon bankruptcy. This provision may not be enforceable
under federal bankruptcy law (11 U.S.C.A. § 101, et seq.).

The Franchise Agreement contains a covenant not to compete which extends beyond the termination of the
franchise. This provision may not be enforceable under California law.
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The Franchise Agreement requires application of the laws of Minnesota. This provision may not be
enforceable under California law.

Item 19, Additional Disclosure(s):

Any earnings claim figure(s) do not reflect the costs of sales, operating expenses or other costs or expenses
that must be deducted from the gross revenue or gross sales figures to obtain your net income or profit. You
should conduct an independent investigation of the costs and expenses you will incur in operating the
Independent Financial Advisor Business. Franchisees or former franchisees, listed in the Disclosure
Document, may be one source of this information.

HAWAII

To the extent the Hawaii Franchise Investment Law, Hawaii Rev. Stat. §§ 482E-1—482E-12 applies, the terms
of this Addendum apply. If any provisions of the Franchise Agreement or Franchise Disclosure Document are
inconsistent with Hawaii law, Hawaii law will apply.

THIS FRANCHISE HAS BEEN FILED UNDER THE FRANCHISE INVESTMENT LAW OF THE STATE OF
HAWAII. FILING DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION OR ENDORSEMENT BY THE
DIRECTOR OF COMMERCE AND CONSUMER AFFAIRS OR A FINDING BY THE DIRECTOR OF
COMMERCE AND CONSUMER AFFAIRS THAT THE INFORMATION PROVIDED HEREIN IS TRUE,
COMPLETE, AND NOT MISLEADING.

THE FRANCHISE INVESTMENT LAW MAKES IT UNLAWFUL TO OFFER OR SELL ANY FRANCHISE IN THIS
STATE WITHOUT FIRST PROVIDING TO THE PROSPECTIVE FRANCHISEE, AT LEAST SEVEN DAYS
PRIOR TO THE EXECUTION BY THE PROSPECTIVE FRANCHISEE OF ANY BINDING FRANCHISE OR
OTHER AGREEMENT, OR AT LEAST SEVEN DAYS PRIOR TO THE PAYMENT OF ANY CONSIDERATION
BY THE FRANCHISEE, WHICHEVER OCCURS FIRST, A COPY OF THE FRANCHISE DISCLOSURE
DOCUMENT, TOGETHER WITH A COPY OF ALL PROPOSED AGREEMENTS RELATING TO THE SALE OF
THE FRANCHISE.

THIS FRANCHISE DISCLOSURE DOCUMENT CONTAINS A SUMMARY ONLY OF CERTAIN MATERIAL
PROVISIONS OF THE FRANCHISE AGREEMENT. THE CONTRACT OR AGREEMENT SHOULD BE
REFERRED TO FOR A STATEMENT OF ALL RIGHTS, CONDITIONS, RESTRICTIONS, AND OBLIGATIONS
OF BOTH THE FRANCHISOR AND FRANCHISEE.

NO STATEMENT, QUESTIONNAIRE, OR ACKNOWLEDGEMENT SIGNED OR AGREED TO BY YOU IN
CONNECTION WITH THE COMMENCEMENT OF THE FRANCHISE RELATIONSHIP SHALL HAVE THE
EFFECT OF: (I) WAIVING ANY CLAIMS UNDER ANY APPLICABLE STATE FRANCHISE LAW, INCLUDING
FRAUD IN THE INDUCEMENT; OR (ll) DISCLAIMING RELIANCE ON ANY STATEMENT MADE BY US, ANY
FRANCHISE SELLER, OR ANY OTHER PERSON ACTING ON OUR BEHALF. THIS PROVISION
SUPERSEDES ANY OTHER TERM OF ANY DOCUMENT EXECUTED IN CONNECTION WITH THE
FRANCHISE.

ILLINOIS

To the extent the lllinois Franchise Disclosure Act, Ill. Comp. Stat. §§ 705/1—705/44 applies, the terms of this
Addendum apply. If any provisions of the Franchise Agreement or Franchise Disclosure Document are
inconsistent with lllinois law, lllinois law will apply.

No statement, questionnaire, or acknowledgement signed or agreed to by you in connection with the
commencement of the franchise relationship shall have the effect of: (i) waiving any claims under any applicable
state franchise law, including fraud in the inducement; or (ii) disclaiming reliance on any statement made by us,
any franchise seller, or any other person acting on our behalf. This provision supersedes any other term of any
document executed in connection with the franchise.

Item 17, Additional Disclosure(s):
The lllinois Franchise Disclosure Act governs the Franchise Agreement.

lllinois Franchise Disclosure Act § 705/41 provides that any condition, stipulation or provision purporting to
bind any person acquiring any franchise to waive compliance with the lllinois Franchise Disclosure Act or any
other law of Illinois is void.
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Your rights upon termination and non-renewal of the Franchise Agreement are set forth in sections 19 and 20
of the lllinois Franchise Disclosure Act.

lllinois Franchise Disclosure Act § 705/4 provides that “any provision in a franchise agreement that designates
jurisdiction or venue in a forum outside this State [lllinois] is void, provided that a franchise agreement may
provide for arbitration in a forum outside of this State [lllinois].”

MARYLAND

To the extent the Maryland Franchise Registration and Disclosure Law, Md. Code Bus. Reg. §§ 14-201—14-233
applies, the terms of this Addendum apply. If any provisions of the Franchise Agreement or Franchise Disclosure
Document are inconsistent with Maryland law, Maryland law will apply.

No statement, questionnaire, or acknowledgement signed or agreed to by you in connection with the
commencement of the franchise relationship shall have the effect of: (i) waiving any claims under any applicable
state franchise law, including fraud in the inducement; or (ii) disclaiming reliance on any statement made by us,
any franchise seller, or any other person acting on our behalf. This provision supersedes any other term of any
document executed in connection with the franchise.

Item 17, Additional Disclosure(s):

Any claims arising under the Maryland Franchise Registration and Disclosure Law must be brought within 3
years after the grant of the franchise.

Any provisions in the Disclosure Document or Franchise Agreement that require you to disclaim the
occurrence of or acknowledge the non-occurrence of acts that would constitute a violation of the Maryland
Franchise Registration and Disclosure Law are not intended to nor shall they act as a release, estoppel or
waiver of any liability incurred under the Maryland Franchise Registration and Disclosure Law.

The general release required as a condition of renewal, sale, and/or assignment/transfer will not apply to any
liability under the Maryland Franchise Registration and Disclosure Law.

The Franchise Agreement provides for termination upon bankruptcy. This provision may not be enforceable
under federal bankruptcy law (11 U.S.C.A. § 101, et seq.).

Franchise Agreement, Section 28:

Franchise Agreement, Section 28 (“Acknowledgements”) does not apply and is hereby stricken if you are a
Maryland resident, or if the Independent Financial Advisor Business franchise is to be located in Maryland.

MINNESOTA

To the extent the Minnesota Franchise Act, Minn. Stat. §§ 80C.01—80C.22 applies, the terms of this Addendum
apply. If any provisions of the Franchise Agreement or Franchise Disclosure Document are inconsistent with
Minnesota law, Minnesota law will apply.

Minnesota Statute 80C.21 and Minnesota Rule 2860.4400(J), prohibit us from requiring litigation to be conducted
outside of Minnesota, requiring waiver of a jury trial or requiring the franchisee to consent to liquidated damages,
termination penalties or judgment notes. In addition, nothing in the Disclosure Document or agreement(s) can
abrogate or reduce: (1) any of your rights as provided for in Minnesota Statute 80C; or (2) your rights to any
procedure, forum or remedies provided for by the laws of the jurisdiction.

Franchisee cannot consent to the franchisor obtaining injunctive relief. The franchisor may seek injunctive relief.
See Minnesota Rule 2860.4400(J). A court will determine if a bond is required.

No statement, questionnaire, or acknowledgement signed or agreed to by you in connection with the
commencement of the franchise relationship shall have the effect of: (i) waiving any claims under any applicable
state franchise law, including fraud in the inducement; or (ii) disclaiming reliance on any statement made by us,
any franchise seller, or any other person acting on our behalf. This provision supersedes any other term of any
document executed in connection with the franchise.

Item 17, Additional Disclosure(s):

With respect to franchises located in Minnesota or franchisees domiciled in or citizens of Minnesota, we will
comply with Minnesota Statute 80C.14, subds. 3—5, which require, except in certain specified cases:
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* That a franchisee by given 90 days’ notice of termination (with 60 days to cure) and 180 days’ notice for
non-renewal of the franchise agreement; and

* That consent to the transfer of the franchise will not be unreasonably withheld.

Minnesota prohibits a franchisor from restricting, restraining or prohibiting a franchisee from: (i) soliciting or
hiring any employee of a franchisee of the same franchisor; or (ii) soliciting or hiring any employee of the
franchisor. As a result, any such provisions contained in the Franchise Agreement or elsewhere are void
and unenforceable in Minnesota.

Item 19, Additional Disclosure(s):

Minnesota Rule 2860.4400(D) provides that any general release of claims that you may have against us,
including without limitation, claims arising under federal, state, and local laws and regulations shall exclude
claims you may have under the Minnesota Franchise Act and the Rules and Regulations promulgated
thereunder by the Commissioner of Commerce.

The limitations of claims section must comply with Minnesota Statute § 80C.17, subd. 5.

Minnesota considers it unfair to not protect a franchisee’s right to use the trademarks. Minnesota Statute
80C.12, subd. 1(G) provides that we are required to protect any rights you may have to use the trademarks,
service marks, trade names, logotypes or other commercial symbols or indemnify the franchisee from any
loss, costs or expenses arising out of any claim, suit or demand regarding the use of the same.

NEW YORK

To the extent the New York General Business Law, Article 33 §§ 680—695 applies, the terms of this Addendum
apply. If any provisions of the Franchise Agreement or Franchise Disclosure Document are inconsistent with New
York law, New York law will apply.

Cover Page, Additional Disclosure(s):

INFORMATION COMPARING FRANCHISORS IS AVAILABLE. CALL THE STATE ADMINISTRATORS
LISTED IN EXHIBIT E OR YOUR PUBLIC LIBRARY FOR SERVICES OR INFORMATION. REGISTRATION
OF THIS FRANCHISE BY NEW YORK STATE DOES NOT MEAN THAT NEW YORK STATE
RECOMMENDS IT OR HAS VERIFIED THE INFORMATION IN THIS FRANCHISE DISCLOSURE
DOCUMENT. IF YOU LEARN THAT ANYTHING IN THIS FRANCHISE DISCLOSURE DOCUMENT IS
UNTRUE, CONTACT THE FEDERAL TRADE COMMISSION AND THE APPROPRIATE STATE OR
PROVINCIAL AUTHORITY. THE FRANCHISOR MAY, IF IT CHOOSES, NEGOTIATE WITH YOU ABOUT
ITEMS COVERED IN THE FRANCHISE DISCLOSURE DOCUMENT. HOWEVER, THE FRANCHISOR
CANNOT USE THE NEGOTIATING PROCESS TO PREVAIL UPON A PROSPECTIVE FRANCHISEE TO
ACCEPT TERMS WHICH ARE LESS FAVORABLE THAN THOSE SET FORTH IN THIS FRANCHISE
DISCLOSURE DOCUMENT.

Item 3, Additional Disclosure(s):

Except as provided above, with regard to the franchisor, its predecessor, a person identified in Item 2 or an
affiliate offering franchises under the franchisor’s principal trademark:

1. No such party has an administrative, criminal or civil action pending against that person alleging: a felony;
a violation of a franchise, antitrust, or securities law; fraud; embezzlement; fraudulent conversion;
misappropriation of property; unfair or deceptive practices; or comparable civil or misdemeanor
allegations.

2. No such party has pending actions, other than routine litigation incidental to the business, which are
significant in the context of: the number of franchisees and the size; nature or financial condition of the
franchise system or its business operations.

3. No such party has been convicted of a felony or pleaded nolo contendere to a felony charge or within the
10-year period immediately preceding the application for registration, has been convicted of or pleaded
nolo contendere to a misdemeanor charge, or has been the subject of a civil action alleging: violation of
a franchise, antifraud, or securities law; fraud; embezzlement; fraudulent conversion or misappropriation
of property; or unfair or deceptive practices or comparable allegations.
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4. No such party is subject to a currently effective injunctive or restrictive order or decree relating to the
franchise, or under a Federal, State or Canadian franchise, securities, antitrust, trade regulation or trade
practice law, resulting from a concluded or pending action or proceeding brought by a public agency; or is
subject to any currently effective order of any national securities association or national securities
exchange, as defined in the Securities and Exchange Act of 1934, suspending or expelling such person
from membership in such association or exchange; or is subject to a currently effective injunctive or
restrictive order relating to any other business activity as a result of an action brought by a public agency
or department, including without limitation, actions affecting a license as a real estate broker or sales
agent.

Item 17, Additional Disclosure(s):

Item 17(c), 17(m): The following is added to the end of the “Summary” sections of Item 17(c), titled
“Requirements for franchisee to renew or extend”, and Iltem 17(m), titled “Conditions for franchisor
approval of transfer”: To the extent required by applicable law, all rights you enjoy and any causes of action
arising in your favor from the provisions of Article 33 of the General Business Law of the State of New York
and the regulations issued thereunder shall remain in force; it being the intent of this provision that the non-
waiver provisions of General Business Law §§ 687(4) and 687(5) be satisfied.

Item 17(d): The following replaces the “Summary” section of Item 17(d), titled “Termination by franchisee”:
You may terminate the agreement on any grounds available by law.

ltem 17(v): The following is added to the end of the “Summary” sections of Item 17(v), titled “Choice of
forum”, and ltem 17(w), titled “Choice of law”: The foregoing choice of law should not be considered a
waiver of any right conferred upon the franchisor or upon the franchisee by Article 33 of the General Business
Law of the State of New York.

No statement, questionnaire, or acknowledgement signed or agreed to by you in connection with the
commencement of the franchise relationship shall have the effect of: (i) waiving any claims under any applicable
state franchise law, including fraud in the inducement; or (ii) disclaiming reliance on any statement made by us,
any franchise seller, or any other person acting on our behalf. This provision supersedes any other term of any
document executed in connection with the franchise.

Any sale made must be in compliance with § 683(8) of the Franchise Sale Act (N.Y. Gen. Bus. L. § 680 et seq.),
which describes the time period a Franchise Disclosure Document (offering prospectus) must be provided to a
prospective franchisee before a sale may be made. New York law requires a franchisor to provide the Franchise
Disclosure Document at the earlier of the first personal meeting, ten (10) business days before the execution of
the franchise or other agreement, or the payment of any consideration that relates to the franchise relationship.

NORTH DAKOTA

To the extent the North Dakota Franchise Investment Law, N.D. Cent. Code, §§ 51-19-01—51-19-17 applies, the
terms of this Addendum apply. If any provisions of the Franchise Agreement or Franchise Disclosure Document
are inconsistent with North Dakota law, North Dakota law will apply.

Item 17, Additional Disclosure(s):

THE NORTH DAKOTA SECURITIES COMMISSIONER HAS HELD THE FOLLOWING TO BE UNFAIR,
UNJUST OR INEQUITABLE TO NORTH DAKOTA FRANCHISEES (N.D.C.C. § 51-19-09):

1. Restrictive Covenants: Franchise disclosure documents that disclose the existence of covenants
restricting competition contrary to N.D.C.C. § 9-08-06, without further disclosing that such covenants will
be subject to the statute.

2. Situs of Arbitration Proceedings: Franchise agreements providing that the parties must agree to the
arbitration of the disputes at a location that is remote from the site of the franchisee’s business.

3. Restriction on Forum: Requiring North Dakota franchisees to consent to the jurisdiction of courts outside
of North Dakota.

4. Liquidated Damages and Termination Penalties: Requiring North Dakota franchisees to consent to
liquidated damages or termination penalties.

5. Applicable Laws: Franchise agreements that specify they are to be governed by the laws of a state other
than North Dakota.
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Waiver of Trial by Jury: Requiring North Dakota franchisees to consent to the waiver of a trial by jury.

Waiver of Exemplary and Punitive Damages: Requiring North Dakota franchisees to consent to a waiver
of exemplary and punitive damages.

8. General Release: Franchise agreements that require the franchisee to sign a general release upon
renewal of the franchise agreement.

9. Limitation of Claims: Franchise agreements that require the franchisee to consent to a limitation of claims.
The statute of limitations under North Dakota law applies.
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10. Enforcement of Agreement: Franchise agreements that require the franchisee to pay all costs and
expenses incurred by the franchisor in enforcing the agreement. The prevailing party in any enforcement
action is entitled to recover all costs and expenses including attorney’s fees.

RHODE ISLAND

To the extent the Rhode Island Franchise Investment Act, R.I. Gen. Law ch. 395 §§ 19-28.1-1—19-28.1-34
applies, the terms of this Addendum apply. If any provisions of the Franchise Agreement or Franchise Disclosure
Document are inconsistent with Rhode Island law, Rhode Island law will apply.

Item 17, Additional Disclosure(s):

Rhode Island Franchise Investment Act § 19-28.1-14 provides that: “a provision in a franchise agreement
restricting jurisdiction or venue to a forum outside this state or requiring the application of the laws of another
state is void with respect to a claim otherwise enforceable under this Act.”

VIRGINIA

To the extent the Virginia Retail Franchising Act, Va. Code §§ 13.1-557—13.1-574 applies, the terms of this
Addendum apply. If any provisions of the Franchise Agreement or Franchise Disclosure Document are
inconsistent with Virginia law, Virginia law will apply.

No statement, questionnaire, or acknowledgement signed or agreed to by you in connection with the
commencement of the franchise relationship shall have the effect of: (i) waiving any claims under any applicable
state franchise law, including fraud in the inducement; or (ii) disclaiming reliance on any statement made by us,
any franchise seller, or any other person acting on our behalf. This provision supersedes any other term of any
document executed in connection with the franchise.

Item 17, Additional Disclosure(s):

Any provision in any of the contracts that you sign with us which provides for termination of the franchise upon
the bankruptcy of the franchisee may not be enforceable under federal bankruptcy law (11 U.S.C.A. § 101, et
seq.).

Virginia Retail Franchising Act § 13.1-564 provides that it is unlawful for a franchisor to cancel a franchise
without reasonable cause. If any grounds for default or termination stated in the franchise agreement does
not constitute “reasonable cause,” as that term may be defined in the Virginia Retail Franchising Act or the
laws of Virginia, that provision may not be enforceable.

WASHINGTON Addendum to the Franchise Disclosure Document, Franchise Agreement, and Related
Agreements

To the extent the Washington Franchise Investment Protection Act, Wash. Rev. Code §§ 19.100.010—
19.100.940 applies, the terms of this Addendum apply. If any provisions of the Franchise Agreement or Franchise
Disclosure Document are inconsistent with Washington law, Washington law will apply.

No statement, questionnaire, or acknowledgement signed or agreed to by you in connection with the
commencement of the franchise relationship shall have the effect of: (i) waiving any claims under any applicable
state franchise law, including fraud in the inducement; or (ii) disclaiming reliance on any statement made by us,
any franchise seller, or any other person acting on our behalf. This provision supersedes any other term of any
document executed in connection with the franchise.

Item 17, Additional Disclosure(s):

In the event of a conflict of laws, the provisions of the Washington Franchise Investment Protection Act,
Chapter 19.100 RCW shall prevail.

RCW 19.100.180 may supersede the franchise agreement in your relationship with the franchisor including
the areas of termination and renewal of your franchise. There may also be court decisions which may
supersede the franchise agreement in your relationship with the franchisor including the areas of termination
and renewal of your franchise.

In any arbitration or mediation involving a franchise purchased in Washington, the arbitration or mediation site
will be either in the state of Washington, or in a place mutually agreed upon at the time of the arbitration or
mediation, or as determined by the arbitrator or mediator at the time of arbitration or mediation. In addition, if
litigation is not precluded by the franchise agreement, a franchisee may bring an action or proceeding arising
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out of or in connection with the sale of franchises or a violation of the Washington Franchise Investment
Protection Act, in Washington.

A release or waiver of rights executed by a franchisee may not include rights under the Washington Franchise
Investment Protection Act or any rule or order thereunder except when executed pursuant to a negotiated
settlement after the agreement is in effect and where the parties are represented by independent counsel.
Provisions such as those which unreasonably restrict or limit the statute of limitations period for claims under
the Act, or rights or remedies under the Act such as a right to a jury trial, may not be enforceable.

Transfer fees are collectable to the extent that they reflect the franchisor’'s reasonable estimated or actual
costs in effecting a transfer.

Franchisees who receive financial incentives to refer franchise prospects to franchisors may be required to
register as franchise brokers under the laws of Washington.

Pursuant to RCW 49.62.020, a noncompetition covenant is void and unenforceable against an employee,
including an employee of a franchisee, unless the employee’s earnings from the party seeking enforcement,
when annualized, exceed $100,000 per year (an amount that will be adjusted annually for inflation). In
addition, a noncompetition covenant is void and unenforceable against an independent contractor of a
franchisee under RCW 49.62.030 unless the independent contractor’s earnings from the party seeking
enforcement, when annualized, exceed $250,000 per year (an amount that will be adjusted annually for
inflation). As a result, any provisions contained in the franchise agreement or elsewhere that conflict with
these limitations are void and unenforceable in Washington.

RCW 49.62.060 prohibits a franchisor from restricting, restraining or prohibiting a franchisee from: (i) soliciting
or hiring any employee of a franchisee of the same franchisor; or (ii) soliciting or hiring any employee of the
franchisor. As a result, any such provisions contained in the franchise agreement or elsewhere are void and
unenforceable in Washington.

The franchisor may use the services of franchise brokers to assist it in selling franchises. A franchise broker
represents the franchisor and is paid a fee for referring prospects to the franchisor and/or selling the franchise.
Do not rely only on the information provided by a franchise broker about a franchise. Do your own investigation
by contacting the franchisor’s current and former franchisees to ask them about their experience with the
franchisor.

Franchise Agreement, Section 22(B):

Section 22(B) is hereby stricken and replaced with the following: Ameriprise Financial makes no guarantees
or warranties and assumes no liability or obligation to Independent Advisor, by providing any approval,
consent, suggestion, or waiver to Independent Advisor in connection with this Agreement or by reason of any
delay, denial or neglect of any request therefor.

Franchise Agreement, Section 24(A):
Section 24(A) is hereby stricken and placed with the following:

This Agreement and the attachments hereto, constitute the entire agreement between Ameriprise Financial
and Independent Advisor concerning the subject matter hereof, and supersede all prior and contemporaneous
agreements, negotiations, and representations (oral and written). No amendment, change or variance from
this Agreement shall be binding on either party unless mutually agreed to by the parties and executed by their
authorized officers or agents in writing. Nothing in this Agreement is intended to disclaim any representations
that Ameriprise Financial made in the Franchise Disclosure Document Ameriprise Financial provided to
Independent Advisor.

Franchise Agreement, Section 28(A):

Franchise Agreement, Section 28(A) (“Acknowledgements”) is hereby stricken and replaced with the
following:

INDEPENDENT ADVISOR ACKNOWLEDGES THAT HE OR SHE RECEIVED A COMPLETE COPY OF
THIS AGREEMENT, THE ATTACHMENTS HERETO, AND AGREEMENTS RELATING THERETO, IF ANY,
AT LEAST SEVEN (7) CALENDAR DAYS PRIOR TO THE DATE ON WHICH THIS AGREEMENT WAS
EXECUTED (EXCLUSIVE OF THE DAY INDEPENDENT ADVISOR RECEIVED THE DOCUMENT AND THE
DAY INDEPENDENT ADVISOR SIGNED THIS AGREEMENT). INDEPENDENT ADVISOR FURTHER

Ameriprise Financial Services, LLC — FDD 8 Exhibit B



ACKNOWLEDGES THAT HE OR SHE RECEIVED THE DISCLOSURE DOCUMENT REQUIRED BY THE
TRADE REGULATION RULE OF THE FEDERAL TRADE COMMISSION ENTITLED “DISCLOSURE
REQUIREMENTS AND PROHIBITIONS CONCERNING FRANCHISING AND BUSINESS OPPORTUNITY
VENTURES” AT LEAST FOURTEEN (14) CALENDAR DAYS PRIOR TO THE DATE ON WHICH THIS
AGREEMENT WAS EXECUTED (EXCLUSIVE OF THE DAY INDPENDENT ADVISOR RECEIVED THE
DOCUMENT AND THE DAY INDEPENDENT ADVISOR SIGNED THIS AGREEMENT).

Exhibit H, Promissory Note, Section 14:

Promissory Note, Section 14 is hereby stricken and replaced with the following: A waiver or modification of
any term of the Note or any of the obligations secured thereby must be made in writing and signed by a duly
authorized representative of Ameriprise and shall be limited to the express terms of such waiver or
modification.

WISCONSIN

To the extent the Wisconsin Franchise Investment Law, Wis. Stat. §§ 553.01—553.78 or Wisconsin Fair
Dealership Law, Wis. Stat. §§ 135.01—135.07 applies, the terms of this Addendum apply. If any provisions of the
Franchise Agreement or Franchise Disclosure Document are inconsistent with Wisconsin law, Wisconsin law will
apply.

Item 17, Additional Disclosure(s):

The Wisconsin Fair Dealership Law applies to most, if not all, franchise agreements and prohibits the
termination, cancellation, non-renewal or the substantial change of the competitive circumstances of a
dealership agreement without good cause. The Law further provides that ninety (90) days prior written notice
of a proposed termination, etc. must be given to the dealer. The dealer has sixty (60) days to cure the
deficiency and if the deficiency is cured, the notice is void.

The Wisconsin Fair Dealership Law, Wis. Stat. Ch. 135 supersedes any provisions of the Franchise
Agreement or the Disclosure Document or a related contract, which are inconsistent with that Law.

ACKNOWLEDGMENT:

It is agreed that the applicable foregoing state law addendum, if any, supersedes any inconsistent portion of the
Franchise Agreement and of the Franchise Disclosure Document, but only to the extent they are then valid
requirements of an applicable and enforceable state law, and for only so long as such state law remains in effect.

Independent Advisor Ameriprise Financial Services, LLC
By: By:

Name: Name:

Title: Title:

Date: Date:

Social Security No.:

Advisor No.:
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Entity
Advisory Capital Strategies Group Inc.

AEXP Affordable Housing Portfolio, LLC
Ameriprise Financial, Inc.

American Enterprise Investment Services Inc.
Ameriprise Advisor Capital, LLC

Ameriprise Advisor Financing 2, LLC

Ameriprise Asset Management
Holdings Hong Kong

Ameriprise Asset Management
Holdings Singapore (Pte.) Limited

Ameriprise Bank, FSB
Ameriprise Capital Trusts I-IV

Ameriprise Captive Insurance Company

Ameriprise Certificate Company
Ameriprise Holdings, Inc.

Ameriprise India LLP

Ameriprise India Partner, LLC

Ameriprise International Holdings GmbH

Ameriprise Trust Company

AMPF Holding, LLC

AMPF Property Corporation

Cash Flow Asset Management GP, LLC
Cash Flow Asset Management, LP
Columbia Cent CLO Advisers, LLC

Columbia Management Investment Advisers, LLC
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EXHIBIT C
LIST OF AFFILIATES

Principal Address

903 Third Avenue South
Minneapolis, MN 55402
1209 Orange Street
Wilmington, DE 19801

903 Third Avenue South
Minneapolis, MN 55402

903 Third Avenue South
Minneapolis, MN 55402

1163 Ameriprise Financial Center
Minneapolis, MN 55474

1209 Orange Street
Wilmington, DE 19801

Unit 3004, Two Exchange Square
8 Connaught Place

Central Hong Kong, Hong Kong
3 Killiney Road

#07-07 Winsland

House 1

Singapore, 239519

903 Third Avenue South
Minneapolis, MN 55402

55 Ameriprise Financial Center
Minneapolis, MN 55474

c/o Willis Management

1 Lawson Lane, Suite 410
Burlington, VT 05401

1099 Ameriprise Financial Center
Minneapolis, MN 55474

903 Third Avenue South
Minneapolis, MN 55402

50/9 1st Floor

Tolstoy Lane

Janpath, New Delhi, Delhi 110001, India
50/9 1st Floor

Tolstoy Lane

Janpath, New Delhi, Delhi 110001, India
c/o Aidoo Ag

Industriestrasse 49

6300 Zug, Switzerland

1200 Northstar West

Minneapolis, MN 55440

903 Third Avenue South
Minneapolis, MN 55402

903 Third Avenue South
Minneapolis, MN 55402

712 Main Street, Suite 2500
Houston, TX 77002

100 Waugh Drive, Suite 600
Houston, TX 77007

225 Franklin Street
Boston, MA 02110

225 Franklin Street
Boston, MA 02110
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Entity Principal Address

Columbia Management Investment Distributors, Inc.
Columbia Management Investment Services Corporation

Columbia Threadneedle AM (Holdings) Plc

Columbia Threadneedle Canada Holdings, Inc.
Columbia Threadneedle Canada, Inc.

Columbia Threadneedle Capital (Group) Limited

Columbia Threadneedle (EM) Investments Limited

Columbia Threadneedle (Europe) Limited

Columbia Threadneedle Foundation

Columbia Threadneedle Fund Management Limited

Columbia Threadneedle Investment Business Limited

Columbia Threadneedle Investment Services Limited

Columbia Threadneedle Investments Japan Co. Limited

Columbia Threadneedle Investments (ME) Limited

Columbia Threadneedle Investments UK International

Limited

Columbia Threadneedle Luxembourg S.A.

Columbia Threadneedle Malaysia Sdn. Bhd.

Columbia Threadneedle Management (Swiss) GmbH

Columbia Threadneedle Management Limited

Columbia Threadneedle Multi-Manager, LLP

Columbia Wanger Asset Management, LLC

CREAD Ventures AlV, LP
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290 Congress Street
Boston, MA 02210

225 Franklin Street
Boston, MA 02110

6th Floor Quartermile 4

7A Nightingale Way
Edinburgh, EH3 9EG, Scotland
100 King Street West

Toronto, ON M6K 1J7, Canada

100 King Street West
Toronto, ON M6K 1J7, Canada

Intertrust Corporation Services Limited

One Nexus Way Camana Bay

Grand Cayman, KY1-9005, Cayman Islands
95 Wigmore Street

London, W1U 1DJ, United Kingdom

Exchange House

Primrose Street

London, EC2A 2NY, United Kingdom
Cannon Place

78 Cannon Street

London, EC4N 6AG, United Kingdom
Exchange House

Primrose Street

London, EC2A 2NY, United Kingdom
Exchange House

Primrose Street

London, EC2A 2NY, United Kingdom
PO Box 10033

Chelmsford

Essex, CM99 2AL, United Kingdom
Otemachi Financial City Grand Cube 18F
1 Chome-9-2 Otemachi

Chiyoda-Ku, Tokyo, 100-0004, Japan
Gate Village 5, Level 2

Dubai International Financial Centre
Dubai, United Arab Emirates

Cannon Place

78 Cannon Street

London, EC4N 6AG, United Kingdom
49 Avenue John F. Kennedy

L-1855 Luxembourg

Suite 14-1, Level 14, Wisma UOA Damansara Il No. 6
Changkat Semantan

Damansara Heights

50490 Kuala Lumpur, Malaysia

Claridenstrasse 41

8002 Zurich, Switzerland

Exchange House

Primrose Street

London, EC2A 2NY, United Kingdom
Exchange House

Primrose Street

London, EC2A 2NY, United Kingdom
71 South Wacker, Suite 2500
Chicago, IL 60606

1209 Orange Street
Wilmington, DE 19801
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Entity Principal Address

CTM Holdings Limited Palazzo Pietro Stiges
103 Strait Street
Valletta, VLT 1436, Malta

Emerging Global Advisors, LLC 155 West 19th Street
New York, NY 10011
GA Legacy, LLC 1209 Orange Street
Wilmington, DE 19801
Houston BBP, LP 7807 Lont Point, Suite 200
Houston, TX 77055
Investment Professionals, Inc. 16414 San Pedro Avenue, Suite 300
San Antonio, TX 78232
Investors Syndicate Development Corp. One East Street
Reno, NV 89501
J. & W. Seligman & Co. Incorporated 100 Park Avenue
New York, NY 10017
LCFRE Nashville Carothers GP, LP 100 Waugh Drive, Suite 600
Houston, TX 77007
LCFRE Nashville Carothers Holdings, LLC 712 Main Street, Suite 2500
Houston, TX 77002
LCFRE Nashville Carothers (TN), LP 100 Waugh Drive, Suite 600
Houston, TX 77007
Lionstone Advisory Services, LLC 712 Main Street, Suite 2500
Houston, TX 77002
Lionstone BBP Limited Partner, LLC 1163 Ameriprise Financial Center
Minneapolis, MN 55474
Lionstone CFRE Il Real Estate Advisory, LLC 712 Main Street, Suite 2500
Houston, TX 77002
Lionstone Commercial Real Estate Alpha Driver 712 Main Street, Suite 2500
Partners, LP Houston, TX 77002
Lionstone CREAD Partners Two, LLC 712 Main Street, Suite 2500
Houston, TX 77002
Lionstone Development Services, LLC 1163 Ameriprise Financial Center
Minneapolis, MN 55474
Lionstone LORE Two, LLC 712 Main Street, Suite 2500
Houston, TX 77002
Lionstone Oregon Real Estate One, LP 100 Waugh Drive, Suite 600
Houston, TX 77007
Lionstone Partners, LLC 712 Main Street, Suite 2500
Houston, TX 77002
Lionstone Raleigh Development Partners GP, LLC 712 Main Street, Suite 2500
Houston, TX 77002
Lionstone Raleigh Development Partners, LP 712 Main Street, Suite 2500
Houston, TX 77002
Lionstone RDP Channel House Investors, LP 712 Main Street, Suite 2500
Houston, TX 77002
Lionstone RDP Co-Investment Fund 1 GP, LLC 712 Main Street, Suite 2500
Houston, TX 77002
Lionstone RDP Co-Investment Fund 1, LP 712 Main Street, Suite 2500
Houston, TX 77002
Lionstone RDP PCS Phase | Investors, LP 712 Main Street, Suite 2500
Houston, TX 77002
Lionstone RDP Platform Investors, LP 712 Main Street, Suite 2500
Houston, TX 77002
Lionstone RDP Tower V Investors GP, LLC 712 Main Street, Suite 2500

Houston, TX 77002
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Entity
Lionstone RDP Tower V Investors, LP

Lionstone US-Value-Add Five, LP

Lionstone VA Five, LLC

LPL 1111 Broadway GP, LLC

LPL 1111 Broadway, LP

Pyrford International Limited

RiverSource CDO Seed Investments, LLC
RiverSource Distributors, Inc.

RiverSource Life Insurance Company
RiverSource Life Insurance Co. of New York
RiverSource NY REO, LLC

RiverSource REO 1, LLC

RiverSource Tax Advantaged Investments, Inc.

Sackville TIPP Property (GP) Limited

Seligman Partners, LLC

TAM Investment Limited

TAM UK Holdings Limited

TAM UK International Holdings Limited

TC Financing Limited

Thames River Capital, LLP

Threadneedle Asset Management Finance Limited

Threadneedle Asset Management Holdings Limited

Threadneedle Asset Management Limited
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Principal Address

712 Main Street, Suite 2500
Houston, TX 77002

712 Main Street, Suite 2500
Houston, TX 77002

712 Main Street, Suite 2500
Houston, TX 77002

1163 Ameriprise Financial Center
Minneapolis, MN 55474

100 Waugh Drive, Suite 600
Houston, TX 77007

95 Wigmore Street
London, W1U 1DJ, United Kingdom

903 Third Avenue South
Minneapolis, MN 55402

903 Third Avenue South
Minneapolis, MN 55402

903 Third Avenue South
Minneapolis, MN 55402

20 Madison Avenue Extension
Albany, NY 12203

20 Madison Avenue Extension
Albany, NY 12203

227 Ameriprise Financial Center
Minneapolis, MN 55474

903 Third Avenue South
Minneapolis, MN 55402

Cannon Place

78 Cannon Street

London, EC4N 6AG, United Kingdom
100 Park Avenue

New York, NY 10017

Cannon Place

78 Cannon Street

London, EC4N 6AG, United Kingdom
Cannon Place

78 Cannon Street

London, EC4N 6AG, United Kingdom
Cannon Place

78 Cannon Street

London, EC4N 6AG, United Kingdom
Cannon Place

78 Cannon Street

London, EC4N 6AG, United Kingdom
Exchange House

Primrose Street

London, EC2A 2NY, United Kingdom
Cannon Place

78 Cannon Street

London, EC4N 6AG, United Kingdom
Cannon Place

78 Cannon Street

London, EC4N 6AG, United Kingdom
Cannon Place

78 Cannon Street

London, EC4N 6AG, United Kingdom
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Entity Principal Address

Threadneedle Asset Management (Nominees) Limited

Threadneedle Asset Management Oversight Limited

Threadneedle EMEA Holdings 1, LLC

Threadneedle Holdings Limited

Threadneedle International Limited

Threadneedle Investment Services Limited

Threadneedle Investments (Channel Islands) Limited

Threadneedle Investments Limited

Threadneedle Investments Singapore (Pte.) Limited

Threadneedle Management Luxembourg S.A.

Threadneedle Management Services Limited

Threadneedle Navigator ISA Manager Limited

Threadneedle Pensions Limited

Threadneedle Pension Trustees Limited

Threadneedle Portfolio Services AG

Threadneedle Portfolio Services Hong Kong Limited

Threadneedle Portfolio Services Limited

Threadneedle Property Investments Limited

Threadneedle Unit Trust Manager Limited

TMS Investment Limited
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WAM Holdings Limited Exchange House
Primrose Street
London, EC2A 2NY, United Kingdom
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EXHIBIT D
CONFIDENTIALITY AGREEMENT

This Confidentiality Agreement (“Confidentiality Agreement”), by and between Ameriprise Financial Services, LLC
(“Ameriprise Financial”, “we”, “our” or “us”) and (“you” or “your”) (each, a
“Party” and collectively, the “Parties”). Ameriprise Financial desires to share certain information contained in
certain manuals, which may be considered confidential, proprietary, sensitive and/or a trade secret (collectively,

“Confidential Information”) with you.

To ensure protection of the Confidential Information and in consideration of the agreement to provide information
hereunder, the parties hereby agree as follows:

1. The Confidential Information we are providing to you is for the sole purpose of allowing you to evaluate the
professional standards under which you would be required to operate the Independent Financial Advisor
Business if you execute the Ameriprise Financial Services, LLC Independent Advisor Business Franchise
Agreement.

2. Neither this Agreement, nor the providing of information hereunder, shall be construed as conferring,
conveying, creating, granting or transferring to you, any authority, license or rights in or to the information
provided.

3. In maintaining confidentiality hereunder, you agree that you shall not, without first obtaining Ameriprise
Financial’s written consent, disclose, make available, reproduce or transmit to any person, firm or enterprise,
or, except for the express purpose of evaluating the professional standards under which you would be required
to operate the Independent Financial Advisor Business, use, directly or indirectly, for your own benefit or the
benefit of others, any Confidential Information.

4. You agree that your distribution and/or individual use of the Confidential Information shall be limited to your
accountant, attorney or other personal consultant on a “need to know” basis.

5. The Confidential Information includes, but not limited to: the Code of Conduct and minimum standards
regarding Client Satisfaction, Compliance and Quality of Advice, as well as standards regarding
communications, compensation, processing procedures, signage and use of the Proprietary Marks.

6. Both parties hereto acknowledge and agree that providing information hereunder shall not bind or commit
either party to enter into an agreement. You shall not rely on any information provided as a commitment or an
inducement to act or not to act in any given manner. Accordingly, we shall not be liable to you in any manner
whatsoever for: (i) any changes in business organization, plans, practices, products, services or otherwise; or
(i) any costs, decisions, expenses or obligations incurred, based on your decision to rely on or use any
information provided hereunder.

7. Each party hereto agrees that in the event of a breach or threatened breach of the provisions of this
Confidentiality Agreement, Ameriprise Financial will have no adequate remedy in damages or money, and
accordingly, shall be entitled to injunctive relief; provided, however, no specification in this Confidentiality
Agreement of any particular remedy shall be construed as a prohibition or waiver of any other remedies in the
event of a breach or threatened breach of this Confidentiality Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Agreement as of the date first above written.

Independent Advisor Ameriprise Financial Services, LLC
By: By:

Name: Name:

Title: Title:

Date: Date:

Advisor No.:

Social Security No.:

Ameriprise Financial Services, LLC — FDD 1 Exhibit D



This page intentionally left blank.



EXHIBIT E
STATE ADMINISTRATORS AND AGENTS FOR SERVICE OF PROCESS

CALIFORNIA

California Commissioner of Financial Protection and
Innovation

Department of Financial Protection and Innovation
2101 Arena Boulevard

Sacramento, CA 95834

HAWAII

Hawaii Commissioner of Securities

Department of Commerce and Consumer Affairs
Business Registration Division

Securities Compliance Branch

335 Merchant Street, Room 203

Honolulu, HI 96813

ILLINOIS

lllinois Secretary of State
213 State Capitol
Springfield, IL 62756

INDIANA

Indiana Secretary of State

Securities Division

302 West Washington Street, Room E111
Indianapolis, IN 46204

MARYLAND (AGENT)

Maryland Commissioner of the Division of Securities
200 St. Paul Place

Baltimore, MD 21202

MARYLAND (STATE ADMINISTRATOR)
Maryland Office of the Attorney General
Division of Securities

200 St. Paul Place

Baltimore, MD 21202

MICHIGAN

Michigan Director of Corporations, Securities &
Commercial Licensing Bureau

2407 North Grand River Avenue

Lansing, MI 48906

MINNESOTA

Minnesota Commissioner of Commerce
Golden Rule Building

85 7th Place East, Suite 280

Saint Paul, MN 55101

NEW YORK (AGENT)

New York Department of State
One Commerce Plaza

99 Washington Avenue
Albany, NY 12231

NEW YORK (STATE ADMINISTRATOR)
New York Office of the Attorney General
Investor Protection Bureau

State Capitol

State Street and Washington Avenue
Albany, NY 12224

NORTH DAKOTA

North Dakota Securities Commissioner
Securities Department

600 East Boulevard Avenue, 14th Floor
Bismarck, ND 58505

RHODE ISLAND

Rhode Island Director of Business Regulation
Securities Division

1511 Pontiac Avenue, Building 69-1
Cranston, Rl 02920

SOUTH DAKOTA

South Dakota Director of the Division of Securities
Division of Insurance — Securities Regulation

124 S. Euclid Avenue, 2nd Floor

Pierre, SD 57501

VIRGINIA (AGENT)

Clerk of Virginia, State Corporation Commission
1300 East Main Street

Richmond, VA 23219

VIRGINIA (STATE ADMINISTRATOR)
State Corporation Commission

Division of Securities and Retail Franchising
1300 East Main Street, 9th Floor
Richmond, VA 23219

WASHINGTON

Washington Director of the Department of Financial
Institutions

Securities Division

150 Israel Road SW

Tumwater, WA 98501

WISCONSIN

Wisconsin Administrator of the Division of Securities
Department of Financial Institutions

4822 Madison Yards Way, North Tower

Madison, WI 53705

If a state is not listed, Ameriprise Financial has not appointed an agent for service of process in that state as required under certain franchise laws. There
may be states, in addition to those listed above, in which Ameriprise Financial has appointed an agent for service of process and/or appointed additional
agents in some of the states listed herein.
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EXHIBIT F
INDEPENDENT ADVISOR COMPLIANCE CERTIFICATION

By initialing each item and signing below, | acknowledge:

1.

10.

| have received, reviewed and understand all of the terms of the Independent Advisor Business
Franchise Agreement (“Agreement”).

| have personally reviewed and understand all of the information in Ameriprise Financial Services,
LLC’s (“Ameriprise Financial”’) Franchise Disclosure Document (“FDD”) and any applicable state
specific Addendum to the FDD.

| have had the FDD for fourteen (14) calendar days and the execution copy of the Independent
Advisor Business Franchise Agreement for seven (7) calendar days.

| understand that Ameriprise Financial may terminate the Independent Advisor Business Franchise
Agreement or refuse to renew it if | do not meet certain performance standards.

| have signed the Independent Advisor Business Franchise Agreement and Addendum (if any) on
, 20 , and | acknowledge that no agreement or addendum is
effective until dated and signed by Ameriprise Financial.

| understand that: (i) this is a highly competitive business; (ii) | have no exclusive territory or
customers; and (iii) among my competitors will be other businesses which Ameriprise Financial
operates and/or are affiliated with Ameriprise Financial, as well as other franchisees.

| understand that Ameriprise Financial’'s affiliates also sell the same or similar products and services
that | will be selling through other distribution channels, including agents, brokers, dealers, direct
marketing, franchised offices, independent dealers, national media, online services and
telemarketing.

To the extent | am an existing/past employee of Ameriprise Financial, during the course of my
relationship with Ameriprise Financial, | may have received various documents and information
regarding expenses, profits and revenues relating to the Independent Financial Advisor Business. |
understand that such information was of a generic nature and did not relate to my specific
circumstances or those of any other advisor; nor was the information designed to permit me to make
any determination of my future financial performance as an Ameriprise Financial franchisee. | have
not relied on any of this information in reaching my decision to purchase this franchise.

| understand that, to the extent an existing franchisee or other representative has referred me to
Ameriprise Financial, | have not received from them, any oral or written information concerning actual
or potential income, profits or sales of an Independent Advisor.

To the extent | have received from Ameriprise Financial, a business planning guide or similar tool —
such as a tool in the “Value of Choice Tool Suite,” | have independently determined all financial
variables necessary to complete the tables in that guide and to estimate my potential performance as
a franchisee. | have not received any assistance or direction from an Ameriprise Financial
representative in determining those financial variables.

MARYLAND

Do not sign this Independent Advisor Compliance Certification if you are a Maryland resident, or if the Independent
Financial Advisor Business franchise is to be located in Maryland.

WASHINGTON

Do not sign this Independent Advisor Compliance Certification if you are a Washington resident, or if the
Independent Financial Advisor Business franchise is to be located in Washington.

Independent Advisor

By: Date:
Name: Advisor No.:
Title: Social Security No.:
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EXHIBIT G
FRANCHISE CONSULTING SERVICES AGREEMENT

Franchise Consultants and Independent Advisors are required to enter into a written agreement setting forth
franchise consulting services and fees. This Franchise Consulting Services Agreement is a template designed to
stimulate your thought process as you customize your own agreement. You should consider consulting an attorney
or other professional about your agreement. This agreement is between Franchise Consultant and Independent
Advisor only; Ameriprise Financial Services, LLC is not a party to this agreement.

FRANCHISE CONSULTING SERVICES AGREEMENT

This Franchise Consulting Services Agreement (“Agreement”) by and between
(“Franchise Consultant”) and (“Independent Advisor”).

WHEREAS, Franchise Consultant is an independent franchise advisor of Ameriprise Financial Services, LLC
(“Ameriprise Financial”’), who is engaged in the business of providing franchise consulting services to other
independent advisors of Ameriprise Financial; and

WHEREAS, Independent Advisor desires to engage Franchise Consultant to perform certain franchise consulting
services, as defined herein.

NOW, THEREFORE, in mutual consideration of the terms set forth in this Agreement, and other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged and agreed to as follows:

1. SERVICES. Franchise Consultant shall collaborate with field leadership and Independent Advisor to provide
appropriate support in the following areas (“Services”):

- Assimilation and integration of franchise programs and priorities, including:
o Affluent client acquisition
¢ Consistent client experience
¢ Financial planning as a way of doing business

- Business and marketing planning

- Four (4) professional coaching sessions

- Recruitment and onboarding of new franchise advisors

- Succession planning for continuity of client experience

2. COMPENSATION. In consideration of Franchise Consultant’s performance of the Services, Independent
Advisor shall pay Franchise Consultant % of Independent Advisor's GDC, which shall be paid as an
ongoing compensation percentage split through the systems of Ameriprise Financial, the franchisor.

— And/Or —

In consideration of Franchise Consultant’'s performance of the Services, Independent Advisor shall pay
Franchise Consultant $ each service period, which shall be paid from Independent Advisor’s
compensation statement through the systems of Ameriprise Financial, the franchisor.

3. TERM. The term (“Term”) of this Agreement shall commence upon the Effective Date, notwithstanding the date
of execution, and shall continue in effect until terminated.

4. TAXES. Franchise Consultant shall be exclusively and solely responsible for payment of any and all taxes by
any governmental agency in connection with or incident to compensation paid pursuant to this Agreement for:
(i) income taxes; (ii) social security; (iii) unemployment compensation insurance; or (iv) any other taxes upon
amounts paid to Franchise Consultant under this Agreement.

5. TERMINATION. This Agreement may be terminated by either party hereto, with or without cause, at any time
upon thirty (30) days’ advance written notice to the other party. Termination of this Agreement by either party
hereto shall not affect the rights and obligations the parties accrued prior to the effective date of the termination.

6. MISCELLANEOUS.

A. AMENDMENT. No amendment, modification (oral or written), supplement or waiver of this Agreement (or
any provisions herein) shall be binding upon the parties hereto unless made in a writing, duly signed by the
parties and executed by their authorized officers or agents.
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G.

This Agreement shall not be amended or otherwise modified except by a written agreement signed by both
parties hereto.

ASSIGNMENT. Neither party hereto may assign, cede or transfer any of its interest, obligations or rights
under this Agreement.

ENTIRE AGREEMENT. This Agreement, along with any addendums or attachments incorporated herein,
represents the entire agreement and understanding between the parties hereto with respect to the subject-
matter contained herein, and it supersedes and terminates all prior agreements, negotiations, promises
and representations, whether oral or written, between the parties with respect to the subject matter.

GOVERNING LAW. This Agreement is a [State] contract. It shall be construed and governed in all respects
in accordance with the laws of the State of [State] and applicable federal, state, FINRA (and other applicable
self-regulatory organizations) laws, regulations and rules.

SEVERABILITY. If any provision of this Agreement is held, in whole or in part, to be illegal, invalid or
unenforceable for any reason, the remaining provisions shall continue in full force and effect. The illegal,
invalid or unenforceable provision shall be deemed modified so that it is valid and enforceable to the
maximum extent permitted by law.

EFFECTIVE DATE. The effective date of this Agreement is (Date’).

IN WITNESS WHEREOF, the parties hereto have duly executed this Agreement on the date first above written.

Independent Advisor Franchise Consultant
By: By:

Name: Name:

Title: Title:

Date: Date:

Advisor No.: Advisor No.:

1 The Effective Date must be the Wednesday after a Service Period cut-off date.
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EXHIBIT H

Ameriprise 3

Financial

SAMPLE - TRANSITION
PROMISSORY NOTE

1. FOR VALUE RECEIVED, the undersigned (hereinafter the “Independent Advisor”) promises to
pay to the order of “Ameriprise Financial Services, LLC” (hereinafter “Ameriprise”) the principal sum of
$100,000.00 plus interest which is payable at a rate equal to one quarter point more than the semi-annual mid-
term Applicable Federal Rate as defined in Section 1274 (d) of the Internal Revenue Code of 1986, as amended,
compounded annually, determined as of the date the loan is made (the “Applicable Rate”). The current
Applicable Federal Rate is 4.76% making the total interest rate for the purpose of this loan 5.01%. In the event
of a default by Independent Advisor on this loan, or the obligations described herein, (i) as allowable by
applicable law, the interest rate effective for the period prior to the default shall convert to 10% per annum, and
all payments previously made hereunder shall be recalculated using an 10% interest rate (this recalculation may
result in a change to the outstanding principal and interest); and (ii) the interest rate effective for the period
beginning the date of default shall convert to the maximum rate allowable by applicable law. This default
interest rate is contemplated by the parties to account for the reduction in value of this note as an asset held by
Ameriprise and fall within the range of actual damages that the parties could have anticipated would flow from
such a default, and the parties acknowledges that such an increase in the interest rate is a common method of
recouping the type of loss incurred by a lender upon a borrower’s default. This agreement shall be referred to as
the “Agreement” or “Note.”

However, in no event shall the amount of interest due or payment in the nature of interest payable hereunder
exceed the maximum rate of interest allowed by applicable law, as amended from time to time, and in the event
any such payment is paid by the undersigned or received by Ameriprise, then such excess sum shall be credited
as a payment of principal, unless the undersigned shall notify Ameriprise, in writing, that the undersigned elects
to have such excess sum returned to it forthwith.

Principal and interest shall be due and payable in monthly installments of $1,413.86 for 7 years on the
second paydate Friday of each month starting the second month of this loan.

2. If Independent Advisor's Business Franchise Agreement (the “Franchise Agreement”) terminates
for any reason including, but not limited to, death, resignation, Independent Advisor becomes insolvent or files
for bankruptcy while affiliated with Ameriprise, then the unpaid balance of the principal sum, plus accrued
interest, shall be due and payable as of the date of any of the above described events. Further, any incident of
breach or default by Independent Advisor of any other Agreements or obligations of Independent Advisor to
Ameriprise, including without limitation, maintaining proper licensure and compliance with all applicable laws
and regulations, as well as complying with Ameriprise policies and Code of Conduct, may also serve as a default
to this Agreement at Ameriprise’s sole discretion.

In addition, if Independent Advisor transfers direct or indirect interest in the Franchise Agreement in whole or in
part, or any portion of the assets of the Independent Financial Advisor Business, in a manner inconsistent with
Ameriprise policies or practices as defined in the Franchise Agreement, may result in default of this Agreement
at Ameriprise’s sole discretion.
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Ameriprise 3

Financial

2A. In the event that Independent Advisor becomes employed or affiliated with a subsequent
employer, associated firm, broker-dealer or Registered Investment Advisor after default on this Note or while
any amounts are still outstanding on this Note, Independent Advisor agrees to promptly inform such subsequent
employer, associated firm, broker-dealer or Registered Investment Advisor of the outstanding Note amounts due
and consents to permit Ameriprise to also inform Independent Advisor's new employer, associated firm, broker-
dealer or Registered Investment Advisor of the outstanding debt and Note.

2B. In the event of default, Independent Advisor grants to Ameriprise a limited power of attorney to
act on Independent Advisor's behalf to make a legally enforceable request to any subsequent employer,
associated firm, broker-dealer or Registered Investment Advisor who may provide to Independent Advisor a
subsequent bonus or loan for payment of such bonus or loan in full or in part to Ameriprise in amounts sufficient
to satisfy any outstanding obligations on the Note. Independent Advisor also agrees that any subsequent bonus
or loan from a subsequent employer, associated firm, broker-dealer or Registered Investment Advisor may be
subject to a lien for the discharge of any indebtedness or obligations under this Note. The foregoing powers of
attorney, being coupled with an interest, are irrevocable until the payment in full of the obligations under this
Note.

3. All or any portion of unpaid principal and accrued interest may be prepaid at any time without
premium or fee. Independent Advisor expressly requests and consents that any amounts due or owing on loans
from Ameriprise be deducted from Independent Advisor's compensation. Any payments or prepayments
(whether voluntary or otherwise) shall be applied at the option of Ameriprise first to collection costs, if any, then
to accrued interest, and then to principal. Notwithstanding the above, Ameriprise may at any time, and at its sole
and absolute discretion, demand full or partial payment of the outstanding balance due under this Note.

4. Independent Advisor hereby represents and warrants that the proceeds of the loan evidenced by
this Note are advanced as a result of commercial activity, are based upon business metrics, and are intended to
assist Independent Advisor in continuing to achieve similar commercial performance to the degree that such
performance is in the interest of the customers of Ameriprise.

5. Independent Advisor hereby agrees that Ameriprise may assign the obligations and/or benefits of
this Note to any other party without the consent of, or notice to, the Independent Advisor, and such assignment
shall transfer the obligations and/or benefits under this Note to such assignee. Independent Advisor may not
assign the obligations and/or benefits of this Note.
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Ameriprise 3

Financial

6. Independent Advisor agrees that any dispute arising between the parties to this Agreement
(including but not limited to Independent Advisor's default on the loan) shall be subject to arbitration pursuant to
the FINRA Code of Arbitration Procedure for Industry Disputes.Independent Advisor agrees that the exclusive
process for resolving any disputes arising between the parties to this Agreement (the “Covered Claims™) shall be
arbitration on an individual basis only, not on a class, collective or representative action basis. Independent
Advisor further agrees not to participate as a class or collective action representative, or as a member of any
class, collective, or representative action, in any action for or related to Covered Claims. Independent Advisor
agrees that arbitrators appointed under the authority of this arbitration agreement are not authorized to conduct a
class, collective, or representative action arbitration for or related to Covered Claims. Independent Advisor
agrees that if Independent Advisor is included within any class action, collective action, or representative action
in court or in arbitration involving any Covered Claims, Independent Advisor shall take all steps necessary to opt
out of the action, or refrain from opting in to the action, as applicable.

6A. To the extent any dispute is arbitrated pursuant to the FINRA Code of Arbitration Procedure for
Industry Disputes, Independent Advisor agrees to expedite such arbitration and hearing on the Note to the fullest
extent possible pursuant to the applicable