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Healthy. Happy. Home.

This franchise is for the operation of a business providing non-medical assistance to the elderly and to
disabled or infirm adults at their homes or places of residence.

The initial investment necessary to begin operation of a Caring Senior Service® franchise ranges from
$116,874 to $176,116. This includes $49,000 that must be paid to the franchisor and/or its affiliate.

We also offer development rights through a Development Addendum to our form of Franchise Agreement,
under which you will pay $20,000 per Development Territory you wish to develop. This amount will be
applied toward the initial franchise fee payable under each franchise agreement entered into for each
Development Territory in connection with the Development Addendum.

This disclosure document summarizes certain provisions of your franchise agreement and other information
in plain English. Read this disclosure document and all accompanying agreements carefully. You must
receive this disclosure document at least 14 calendar days before you sign a binding agreement with, or
make any payment to, the franchisor or an affiliate in connection with the proposed franchise sale. Note,
however, that no government agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient to you. To
discuss the availability of disclosures in different formats, contact Jeff Bevis at 201 East Park Avenue,
#201, San Antonio, Texas 78212, (210) 757-4636, www.caringfranchise.com.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure document
alone to understand your contract. Read all of your contract carefully. Show your contract and this
disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, DC 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 28, 2023
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to
find more information:

QUESTION WHERE TO FIND INFORMATION

How much can I earn? Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
and contact information in Item 20, Exhibit D or
Exhibit E.

How much will I need to invest? | Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8
describes the suppliers you must use.

Does the franchisor have the Item 21 or Exhibit G includes financial
financial ability to provide statements. Review these statements carefully.
support to my business?

Is the franchise system stable, Item 20 summarizes the recent history of the

growing, or shrinking? number of company-owned and franchised outlets.

Will my business be the only Item 12 and the “territory” provisions in the

Caring Senior Service franchise agreement describe whether the

business in my area? franchisor and other franchisees can compete with
you.

Does the franchisor have a Items 3 and 4 tell you whether the franchisor or its

troubled legal history? management have been involved in material

litigation or bankruptcy proceedings.

What’s it like to be a Caring Item 20, Exhibit D or Exhibit E lists current
Senior Service franchisee? and former franchisees. You can contact them
to ask about their experiences.

What else should I know? These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in
this disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When vour franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the agency
information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda. See
the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About 7his Franchise

Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by mediation, arbitration and/or
litigation only in Texas. Out-of-state mediation, arbitration, or litigation may
force you to accept a less favorable settlement for disputes. It may also cost
more to mediate, arbitrate, or litigate with the franchisor in Texas than in
your own state.

2. Minimum Sales Performance Requirement. You must maintain minimum
sales performance levels. Your inability to maintain these levels may result
in loss of any territorial rights you are granted, termination of your franchise,
and loss of your investment.

3. Financial Condition. The franchisor’s financial condition as reflected in its
financial statements (see Item 21) calls into question the franchisor’s
financial ability to provide services and support to you.

Certain states may require other risks to be highlighted. Check the ‘“State
Specific Addenda” (if any) to see whether your state requires other risks to be
highlighted.
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MICHIGAN NOTICE

The State of Michigan prohibits certain unfair provisions that are sometimes in franchise documents. If any of the following
provisions are in these franchise documents, the provisions are void and cannot be enforced against you:

(a) A prohibition against you joining an association of franchisees.

(b) A requirement that you assent to a release, assignment, novation, waiver or estoppel which would deprive you of
rights and protections provided under the Michigan Franchise Investment Law. This does not preclude you, after entering
into a franchise agreement, from settling any and all claims.

(c) A provision that permits us to terminate your franchise prior to the expiration of its term except for good cause.
Good cause includes your failure to comply with any lawful provision of the Franchise Agreement and to cure such failure
after being given written notice thereof and a reasonable opportunity, which in no event need be more than 30 days, to cure
such failure.

(d) A provision that permits us to refuse to renew your franchise without fairly compensating you by repurchase or other
means for the fair market value at the time of expiration, of your inventory, supplies, equipment, fixtures and furnishings.
Personalized materials which have no value to us and inventory, supplies, equipment, fixtures, and furnishings not reasonably
required in the conduct of the franchise business are not subject to compensation. This provision applies only if:

(1) The term of the franchise is less than five years; and

(ii) You are prohibited by the Franchise Agreement or other agreement from continuing to conduct
substantially the same business under another trademark, service mark, trade name, logotype, advertising or other commercial
symbol in the same area subsequent to the expiration of the franchise or if you do not receive at least six months advance
notice of our intent not to renew the franchise.

(e) A provision that permits us to refuse to renew the franchise on terms generally available to other franchisees of the
same class or type under similar circumstances. This provision does not require a renewal provision in the Franchise
Agreement or other agreement.

® A provision requiring that arbitration or litigation be conducted outside of Michigan. This does not preclude you
from entering into an agreement, at the time of the arbitration, to conduct arbitration at a location outside of Michigan.

(2) A provision which permits us to refuse to permit a transfer of ownership of the franchise, except for good cause.
This provision does not prevent us from exercising a right of first refusal to purchase the franchise. Good cause includes, but
is not limited to:

(1) The failure of the proposed transferee to meet our then-current reasonable qualifications or standards.

(ii) The fact that the proposed transferee is a competitor of ours.

(1ii) The unwillingness of the proposed transferee to agree in writing to comply with all lawful obligations.
(iv) The failure of the franchisee or proposed transferee to pay any sums owing to us or to cure any default in

the Franchise Agreement existing at the time of the proposed transfer.

(h) A provision that requires you to resell to us items that are not uniquely identified with the franchisor. This does not
prohibit a provision that grants us a right of first refusal to purchase the assets of a franchise on the same terms and conditions
as a bona fide third party willing and able to purchase those assets, nor does it prohibit a provision that grants us the right to
acquire the assets of a franchise for the market or appraised value of such assets if you have breached the lawful provisions
of the Franchise Agreement and have failed to cure the breach in the manner provided in (c), above.

(i) A provision which permits us to directly or indirectly convey, assign, or otherwise transfer its obligations to fulfill
contractual obligations to you unless provision has been made for providing the required contractual services.

The fact that there is a notice of this offering on file with the Attorney General does not constitute approval, recommendation,
or endorsement by the Attorney General.

Any questions concerning this notice should be directed to the Michigan Attorney General’s Office, Consumer Protection
Division, Franchise Section, 525 W. Ottawa Street, G. Mennen Williams Building, 1% Floor, Lansing, Michigan 48913, (517)
373-7117.
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ITEM 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisor

99 ¢

Caring Senior Service Franchise Partnership, L.P. (“we”, “our” or “us”) is a Texas limited partnership that
was formed on September 7, 2001 and has its principal place of business at 201 East Park Avenue, #201,
San Antonio, Texas 78212. We do business under our corporate name and under our trade name “Caring
Senior Service.” We will refer to the person who buys this franchise as “you” or “your” throughout this
Disclosure Document. If the franchise purchaser is a business entity, “you” or “your” also includes each
partner, shareholder and/or other owner of that entity.

We are offering franchises for the operation of businesses operating under the “Caring Senior Service”
name which will provide non-medical assistance to the elderly and to disabled or infirm adults at their
homes or places of residence (the “Business” or “Franchised Business”). The franchise system includes
programs for personnel management, sales promotion, advertising programs, franchisee training, business
administration, business operations methods and other procedures and methods related to the operation of
the business (the “System”). We have never offered franchises in any other line of business. Other than
offering franchises under this Disclosure Document and owning Caring Senior Service® Businesses, we do
not have any other business activities. We began selling franchises in February 2002. Our agents for
service of process are listed in Exhibit A.

Our Parent, Predecessors and Affiliates

Our President and Founder, Jeff Salter, began his first non-medical assistance to the elderly business in
1991 in Odessa, Texas.

We have no corporate parent. Our general partner is Senior Health Services, Inc. (“General Partner”),
which is headquartered at our address. Senior Health Services, Inc. has never offered franchises in this or
any other line of business. We do not have any predecessors. We have no affiliates that offer franchises in
any line of business or that provide products or services to System franchisees. While we do not own or
operate any businesses of the type described in this Disclosure Document, our affiliates do. We began
offering franchises of the type described in this disclosure document in September 2001.

The System

Our System includes distinctively designed businesses including technology, systems, processes; specific
equipment, materials and supplies; methods, uniform standards, specifications and procedures for
operations; procedures for management control; training and assistance; and marketing, advertising and
promotional programs; all of which may be changed, improved and further developed. A Franchised
Business operates under our System and offers non-medical assistance to the elderly and to disabled or
infirm adults at their homes and may also include the retail sale of related products, including personal
emergency response systems, medical history bracelets, remote patient monitoring systems, and other home
safety monitoring systems (the “Approved Services and Products™). You must operate your Business in
accordance with the standards and systems we designate and in accordance with the Franchise Agreement
and Operations Manual.

The System is identified by certain trade names, service marks, trademarks, logos, emblems and indicia of
origin, including the mark “Caring Senior Service”, as are now designated and together with any other
proprietary marks as may in the future be designated by us in writing for use with the System (the
“Proprietary Marks”).

The Franchise Offered

We offer you a franchise agreement (the “Franchise Agreement”), attached to this Disclosure Document as
Exhibit B, which gives you the right to establish and operate one Franchised Business at a location mutually
approved by you and us (the “Location”) within your approved geographic assigned Territory. The
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Franchise Agreement gives you the right to use the Proprietary Marks and the System solely with the
operation of the Franchised Business, and, unless we agree otherwise, solely within your assigned Territory
(See Item 12). Each Franchised Business will offer the Services under the Proprietary Marks. You will
need approximately 650 to 800 square feet of office space for your Franchised Business, which can be in
an executive suite of offices or other acceptable types of offices.

In addition to the establishment of new Franchised Businesses we offer a conversion program under which
existing in-home care businesses may convert to a Caring Senior Service® Franchised Business.
Conversion Franchised Businesses will receive certain fee reductions through our Conversion Addendum
attached as Exhibit K to our form of Franchise Agreement.

Development Addendum

In certain circumstances, we will offer to you the right to acquire development rights under the
Development Addendum attached as Exhibit L to our form of Franchise Agreement (the “Development
Addendum”) to purchase the right to develop additional Franchised Businesses in agreed-upon territories
contiguous to your assigned Territory under your first Franchise Agreement (the “Development
Territories™). We will mutually agree-upon the additional Development Territories to be purchased before
you sign the Development Addendum and they will be included in the Development Agreement. Under
the Development Addendum, at least once every 15 months you must enter into our then-current form of
franchise agreement for the chosen Development Territory and establish and operate a Franchised Business
in that Development Territory.

Market and Competition

Your clients include people who are 65 years or older, disabled adults, and their families and their
caregivers. The Franchised Business will offer non-medical in-home companion care and personal care
services to legal adults. These services provide quality of life and ease of living to clients, and enable them
to live independently in their homes.

The market for home care services continues to grow, in part, due to the demand for home care services for
an increasingly aging population, and is highly competitive. You may have to compete with other
businesses including franchised operations, national chains, and independently owned companies offering
similar services to clients. You will also face other normal business risks that could have an adverse effect
on your Business. These may include industry developments, such as pricing policies of competitors, and
supply and demand.

Industry Specific Laws

You must comply with any federal, state or local licensing or regulatory requirements that may apply to
your Business, and you must comply with all applicable federal, state or local laws related to the Business.
Such legal and regulatory requirements may include, and are in no way limited to those that (/) establish
licensing and certification requirements for businesses in general; (2) establish general standards,
specifications and requirements for the construction, design, and maintenance of the Business location; (3)
set standards pertaining to employee health and safety; and (4) establish laws and regulations regarding the
employment and compensation of your employees. As the field of healthcare is a regulated industry,
regulatory changes may impact the home care industry in the years ahead. If such changes occur, in addition
to any assistance we may provide, you will be responsible for identifying and complying with all current
and developing legal and regulatory changes affecting your Business.

You should seek counsel or contact your state and local agencies for detailed information about applicable
laws and regulations. There may be other laws of general applicability that could impact your operation.
Y ou should consult with your attorney concerning those and other local laws and ordinances that may affect
the operation of your Franchised Business.
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ITEM 2
BUSINESS EXPERIENCE

President and Founder — Jeff Salter

Mr. Salter is the Founder of the Caring Senior Service business. He has served as our President since our
inception in 2001, and has served as President of our General Partner since September 2001 and November
2002 respectively, in San Antonio, Texas. Mr. Salter also serves as the President of our affiliates, each
located in San Antonio, Texas, including Caring Senior Service USA, L.P. since September 2001 and
Senior Health Services, Inc. since November 2001.

Chief Operating Officer — Jeff Bevis

Mr. Bevis has been our Chief Operating Officer since January 2023. From January 2022 through
December, 2022 he served as our Executive Consultant in San Antonio, Texas. From December 2009 to
November 2020, he was the CEO of FirstLight Home Care, a home care business he co-founded with his
son, in Cincinnati, Ohio.

Vice President — Ian Klaes, PT

Mr. Klaes has been our Vice President in San Antonio, Texas since January 2007, and he has owned and
operated a Caring Senior Service franchise located in El Paso, Texas since August 2005 and Galesburg,
Illinois since February 2012. Since 1998, Mr. Klaes has been a licensed Physical Therapist in the State of
Texas.

Support Services Director — Eric Carter

Mr. Carter has served as our Support Services Director in San Antonio, Texas since May 2018. From March
2004 until May 2018, he served as the AVP of Research and Operations for South Texas Radiology Imaging
Centers in San Antonio, Texas.

Director of HUB Services — Del Salinas

Mr. Salinas has served as our Director of HUB Services in San Antonio, Texas since August 2019.
Previously, Mr. Salinas served as a General Manager for Cracker Barrell Old Country Store in San Antonio,
Texas from October 2012 to August 2019.

Director of Training & Learning Management — Kimberly Johnson-Searcy

Ms. Johnson has served as our Director of Training &Learning Management in San Antonio, Texas since
November 2019. Previously, Ms. Johnson served as the Learning and Development Manager for
New/Asurion in Bellefonte, Arkansas from April 2007 through June 2019.

Director of Franchise Development — Scott Suryan

Mr. Suryan has served as our Director of Franchise Development in San Antonio, Texas since September
2021. Previously, Mr. Suryan served as the Franchise Development Manager for Pet Supplies Plus in
Livonia, Michigan from July 2018 until September 2021. From June 2011 until January 2020, Mr. Suryan
served as Owner of the franchised business Two for The Dough LLC in Dearborn, Michigan.

Director of Accounting — Vickie Honeycutt

Ms. Honeycutt has served as our Accounting Manager in San Antonio, Texas since September 2022.
Previously, Ms. Honeycutt was the Accounting & Human Resources Manager for Davila Construction in
San Antonio, Texas from October 2013 to September 2022.

ITEM 3
LITIGATION

No litigation is required to be disclosed in this Item.
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ITEM 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

ITEM 5
INITIAL FEES

Franchise Fee
The initial “Franchise Fee” of $49,000 is payable when you sign the Franchise Agreement.

The Franchise Fee includes your pre-opening requirement of all computer software, including Tendio™ and
Client Terminal Services software installation, and your initial supply of certain forms and materials,
including business cards, letterhead, envelopes, brochures, and management package.

In the event you are converting an existing in-home care business to a Caring Senior Service franchised
business, we offer you a 50% discount on the Franchise Fee for the Territories being converted, as outlined
in the Conversion Addendum attached as Exhibit K to the Franchise Agreement.

If you are entering into a subsequent Franchise Agreement for an additional franchise Territory, we offer
you a 10% discount off of the Franchise Fee for your second Territory, a 15% discount off of the Franchise
Fee for your third Territory, a 20% discount off of the Franchise Fee for your fourth Territory, and a 25%
discount off of the Franchise Fee for your fifth Territory.

If you qualify for our VetFran military veteran’s discount, we will offer you a 20% discount off of the initial
Franchise Fee for your first franchise Territory. This discount is available to veterans who have received a
discharge (other than dishonorable) as well as any active duty personnel. Ifthe franchisee is a corporation,
limited liability company, or other legal entity, the veteran participant must maintain at least a 51%
ownership interest in the entity to qualify for this discount. To apply for the discount, you must provide us
with a copy of form DD-214, reflecting your military status, before the Franchise Agreement is signed. In
the event you qualify for our VetFran military veteran’s discount and you are a conversion franchise, you
may only benefit from one of these discounts.

The initial Franchise Fee is uniform for all franchisees and is nonrefundable when paid.

Development Fee

Under the Development Addendum to the Franchise Agreement, you will have the opportunity to purchase
the right to develop additional Franchised Businesses in contiguous territories.

For each Development Territory we mutually agree to and included in the Development Addendum, you
will pay to us, on the signing of your Development Addendum, $20,000 per Development Territory
included in the Development Addendum (the “Development Fee”). For example, if you are executing your
first franchise agreement with us, and simultaneously entering into a Development Addendum for two
Development Territories, you will pay to us: (i) a $49,000 Franchise Fee under your first franchise
agreement with us; and (ii) $40,000 as a Development Fee under your Development Addendum (calculated
as $20,000 for each Development Territory).

In turn, during the term of the Development Addendum, we will not establish, or grant anyone else the right
to establish, a Franchised Business within the Development Territories included in your Development
Addendum. At least once every 15 months during the term, you must enter into our then-current form of
franchise agreement for a Development Territory to be developed under your Development Addendum. As
long as you exercise your development rights per the terms of the Development Addendum, the
Development Fee will result in a credit of $20,000 applied towards the initial franchise fee due under the
terms of our then-current franchise agreement.
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To the extend a multi-territory discount applies to the purchase of additional Territories under our then-
current form of franchise agreement, such discounts will be applied at the time you enter into such future
franchise agreement with us.

The Development Fee is uniform for all franchisees and is not refundable under any circumstances,
regardless of whether you exercise your development rights, as compensation to us for our lost or deferred
opportunity to grant franchises in the Development Territories.

ITEM 6
OTHER FEES
Fee Amount Due Date Remarks
Royalties! 5% of Gross Payable on the | See Note 2 for our definition of “Gross
Billings® or the second Friday | Billings.” Royalty Fees and other
Minimum Royalty following continuing fees are payable to us by
Fee, whichever is completion of | Electronic Funds Transfer (“EFT”).
greater. the two-week The “Minimum Royalty Fee”” amount
billing period equals $150 for each two-week period in
which Gross Billings are calculated during
your first six months of operation and,
afterwards, 5% of the applicable Gross
Billings Target for each two-week period in
which Gross Billings are calculated and as
outlined in Item 12.
For conversion Franchised Businesses,
under the terms of a Conversion
Addendum, we will impose a lower Royalty
Fee amount and scale up to our standard
Royalty Fee, however, as the amount of
sales in the prior business impacts the
length and type of Royalty Fee scale
applicable, the interim Royalty Fee amounts
are determined on a case-by-case basis and
included in the Conversion Addendum.
Technology Fee | Currently, $700 per | Payable This Technology Fee is in exchange for a
month monthly on the | continuing license to use the required
second Friday | software in connection with your Business,
following and also to be used in connection with
completion of | certain software and technology related
the two-week costs we may incur.
billing period Payable by EFT. We reserve the right to
that includes increase this fee and change the services
the 1% of the offered or provided.
month.
Marketing Fee | 2% of Gross Billings | Payable at the See Item 11.
same time and
in the same
manner as the
Royalty Fee
CARING SENIOR SERVICE®
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Fee Amount Due Date Remarks
Local $5,000 during your As incurred Payable to local advertising suppliers. All
Advertising and | first six months in advertising you want to use must be pre-
Promotion operation; after approved by us.
which, if you do not
have a full-time After your initial expenditures during your
Homecare first six months in operation, at any time
Consultant, we may that you employ a full-time Homecare
require that you Consultant, we will not require that you
spend, in your next spend a minimum local advertising
quarter, a maximum expenditure amount.
of the greater of
$2,500 per month or During any period you do not have a full-
1% of Gross Billings time Homecare Consultant, however, you
from your previous must prepare a quarterly marketing plan
quarter outlining your local advertising
expenditure. We reserve the right to revise
your plan, however, no revision we make
will require that you spend, in your next
quarter, more than the greater of $2,500 per
month or 1% of Gross Billings from your
previous quarter. If you do not submit the
required marketing plans and reports, or
you do not substantially implement any
approved marketing plan, we may conduct
promotional activities in your Territory for
which costs and expenses you agree to
reimburse us.
Internet $400 to $1,000 per As incurred Payable to third parties providing Internet
Advertising month directory listings and other online
advertising suppliers we may designate or
require you use.
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Fee Amount Due Date Remarks
Additional Our then-current When billed If you request that we provide additional
Training’ training fee, plus training at our headquarters, either before
expenses you open or during the term of the
franchise, we offer a 3 day or 5 day course.
Current training fee You must also pay the trainees’ expenses,
(per person): including travel, lodging, meals and wages.
3 Days = $300
5 Days = $500 We may also require that you and certain
designated personnel attend mandatory
Caring University: training programs we implement. These
$2/per person per same costs and fees will apply to such
month mandatory training. For more information
on our currently-required mandatory
training programs, see Item 11.
Ongoing training is currently provided
through a combination of our Caring
University online platform and in-person
training.
Additional On- | Our then-current per | When billed At your request, and subject to our
Site Training diem rate per trainer, personnel’s availability, we may provide
plus expenses additional training at your Business. You
must pay us our daily fee for each trainer
Our current per diem we send to your Business, along with
rate is $200 per day reimbursement of each trainer’s expenses,
per trainer including travel, lodging and meals.
Franchisee Currently, $500 per | Before We reserve the right to hold periodic
Conference person for annual attendance meetings or conferences and we may
Attendance® owner’s conference designate such conferences as mandatory
and $100 per person for you and certain employees. We may
for other mandatory charge and you agree to pay a fee for
training conferences. training materials and conference
registration. You also agree to bear the cost
for expenses you and your personnel incur
in connection with conference attendance,
including the cost of travel, lodging, meals,
and wages. If you fail to attend the
conference, the conference registration fee
is still due and payable. If, however, you do
attend the conference, currently we have
elected to reimburse the conference
attendance fee to you.
The Hub™ Back | $900/month Monthly You must use our centralized back office
Office Support support center called The Hub™ during your
Center first two full years of operation. No
monthly fee will be due for your first three
full months in operation.
CARING SENIOR SERVICE®
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Fee Amount Due Date Remarks
GreatCare® Currently, $500 for | When billed We require that you successfully complete a
Audit Fee® up to three days GreatCare® Audit, as defined in Note 6

below, at least once every 24 months.

Transfer Fee

20% of then-current

Upon transfer

If you are an individual and wish to transfer

Franchise Fee of business your franchise to a corporate entity, one
time only, for convenience of franchise
ownership, we may, in our discretion, waive
the transfer fee.

Renewal Fee $5,000 At time of Unlimited 5-year renewal terms.
renewal

Interest on Late
Payments

1.5% per month or
the highest legal
contract rate,
whichever is less

As incurred

Payable on all amounts owed to us that are
not paid by their due dates. Interest accrues
from the original due date until payment is
received in full.

Interest on Late | $50 As incurred Payable if payment is more than five days
Promissory past due.
Note Payments
Administrative | $200 per billing As incurred Payable if you have not completed your bi-
Fee for Billing | period weekly billing as required in our system to
Not Completed all clients on time for each period.
in our System
for each Bi-
Weekly Period
Audit The cost of the audit | As incurred If an audit of your books is required due to
(including costs your failure to provide required reports, or
related to travel, if the audit shows an understatement of
lodging, meals and Gross Billings of 2% or more, you must
other such related reimburse the costs of the audit. For any
expenses) understated amount, you must also pay the
understated amount plus interest.
Costs and Will vary under the As incurred Payable upon your failure to comply with
Attorneys’ Fees | circumstances the Franchise Agreement.
Indemnification | Will vary under the | As incurred You must reimburse us if we are held liable
circumstances for claims arising from your operation of
the Caring Senior Service Business.
Insurance Will vary under the As incurred If you fail to maintain the required
circumstances insurance coverages we may, but are not
required to, obtain insurance coverage on
your behalf.
Liquidated Will vary under the | Upon demand | See Note 4.
Damages circumstances
CARING SENIOR SERVICE®
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Fee Amount Due Date Remarks

Remodeling/ Will vary under the | As incurred Payable to suppliers. We may require you
Refurbishment | circumstances to remodel and/or refurbish your Caring

of Caring Senior Service Business to meet our then-
Senior Service current image for all Caring Senior Service
Business Businesses in the System. We will not

make this request more frequently than
every five years, except that we may require
remodeling and/or refurbishment if your
Caring Senior Service Business is

transferred.
Management Currently, up to 10% | If incurred We may step in and manage your Business
Fee of Gross Billings, in certain circumstances. We will charge a
plus expenses management fee if we manage your

Business, and you must reimburse our
expenses. This Management Fee is in
addition to all other payments due to us
under the Franchise Agreement, including
Royalty Fees and Marketing Fees.

Product or Reimbursement of On demand If you request that we evaluate a proposed
Supplier our costs new product or supplier for the System.
Evaluation See Item 8

Notes:

1. If we are unable to access the Gross Billings amount for your Caring Senior Service Business, or

if we permit you to report Gross Billings and you do not submit your report, we may debit your account for
120% of the Royalty Fee and Marketing Fee that we most recently debited. If the Royalty Fee and
Marketing Fee we debit are less than the Royalty Fee and Marketing Fee you actually owe us, once we have
been able to determine your true and correct Gross Billings, we will debit your account for the balance on
a day we specify. If the Royalty Fee and Marketing Fee we debit are greater than the Royalty Fee and
Marketing Fee you actually owe us, we will credit the excess against the amount we otherwise would debit
from your account during the following period.

2. “Gross Billings” means all amounts clients are obligated to pay in connection with the sale of
products and services related to the Franchised Business (including all amounts invoiced to clients),
regardless of collection, less any sales taxes or taxes collected by you from your clients for transmittal to
the appropriate taxing authority and authorized discounts, plus business interruption insurance proceeds.

3. Certain portions of our training include advanced courses and may require a certain level of
knowledge, experience and/or qualifications before these advanced courses can be taken. Agency
Directors, Homecare Consultants, Care Managers, or caregivers who have been certified must be re-
certified every two years. We may provide other continuing or refresher training for our franchisees, and
we may designate that this training is mandatory for you, your Agency Director, Homecare Consultants,
Care Managers, and/or your other caregiver employees.

4. If we terminate the Franchise Agreement with cause, you must pay us liquidated damages equal to
the average monthly value of the Royalty Fees you paid to us during the most recent 12 months of operation
before the termination multiplied by (a) 36, being the number of months in three full years, or (b) the number
of months remaining in the Franchise Agreement had we not terminated it, whichever is less.
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5. We currently conduct an annual franchisee conference and three quarterly training conferences at
which we require your attendance. We may charge a fee for training materials and conference registration,
and you are responsible for all expenses incurred in connection with conference attendance.

6. Our GreatCare® Audit is an internal inspection process implemented to ensure that Franchised
Businesses are operating in accordance with our Standards and specifications. System Franchised Business
owners have undergone specific training in order to conduct GreatCare® Audits at other Franchised
Business locations. A typical GreatCare® Audit takes up to three days to complete, after which the auditor
will submit to us, for our review and approval, a completed audit form with a list of suggested corrections.
You will have 30 days to implement the corrections and to provide proof of such the correction, we may
require that you pay a re-inspection fee not to exceed the initial GreatCare® Audit fee and reimburse us or
our designee the travel-related expenses for such re-inspection.

7. All fees are uniformly imposed and payable to us, unless otherwise noted, and are payable by
electronic funds transfer/automatic debit from your operating account, unless we specify otherwise. All
fees are non-refundable.

ITEM 7
ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Type of Expenditure Amount | When Due | To Whom Paid
Payment
Franchise Fee! $49,000 Lump sum When Us
Franchise
Agreement is
Signed
Leasehold $0 to $500 As agreed As agreed Contractor
Improvements?
Equipment, Furniture, $5,000 to $6,200 As agreed As agreed Us and/or
Fixtures, Computer Suppliers
Systems and Office
Supplies?
Signage* $0 to $500 As agreed As agreed Us and/or
Suppliers
Rent $800 to $2,200 As agreed As agreed Landlord
Miscellaneous $3,000 to $5,000 As agreed As agreed Utility
Opening Costs® Companies;
Insurance
Companies;
Attorney or
Accountant
Initial Marketing/ $6,500 to $7,500 As agreed As agreed Approved
Grand Opening Suppliers
Event’
Business Permits and $0 to $5,600 As agreed As agreed Government
Licenses® Agencies
CARING SENIOR SERVICE®
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Type of Expenditure Amount Method of When Due | To Whom Paid
Payment

Initial Inventory® $0 to $300 As incurred | As incurred Suppliers

Vehicle!® — 2 months $400 to $1,000 As agreed As agreed Third Parties

Branded Attire $50 to $250 As incurred As incurred Suppliers

Additional Funds — 6 $52,124 to $98,066 Asincurred | As incurred Suppliers

Months!!

Total $116,874 to $176,116

In general, none of the expenses listed in the above chart are refundable, except any security deposits you
must make may be refundable.

Notes:
1.

Franchise Fee. The Franchise Fee is described in greater detail in Item 5 of this Disclosure
Document. The Franchise Fee includes your initial requirement of computer software, and your
initial supply of certain forms and materials, including business cards, letterhead, envelopes,
brochures, and management package.

We have not included a separate table for the initial investment if you sign the Development
Addendum for the right to develop within additional Territories. If you sign the Development
Addendum, then in addition to your estimated initial investment described above, you will pay us
the Franchise Fee for each additional Territory reserved under the Development Addendum on your
execution of the Development Addendum. Both the Franchise Fees and Development Fees are non-
refundable.

Leasehold Improvements. We expect that your Approved Location will be in an executive style
office suite or other suitable office space, and will require minimal, if any, improvements. The
improvements you may need to make to the Approved Location include carpeting, décor items,
wall treatments, or painting. The total costs of leasehold improvements will depend on the amount
of work required to be done at the Approved Location, the cost of materials, labor and equipment,
whether you must use union labor, the rates charged in your area, and similar factors. Our estimates
do not include any tenant improvement allowance that you may negotiate from the landlord.

Equipment, Furniture, Fixtures, Computer Systems, and Office Supplies. This estimated range
includes your pre-opening requirement of all computer hardware, a combination copier, fax, and
scanner, all required furniture, the designated VOIP telephone system, and all basic office supplies.

Signage. Typically executive suite complexes do not allow exterior signage for tenants occupying
a small single suite. In those cases, we provide you with either a custom designed decal or
laminated sign for your outer office door. The high estimate in the above chart represents the costs
for exterior signage in case your landlord should permit it. The ordinance of the town or
municipality in which your Business is located may determine certain aspects of your exterior
signage, such as size or color.

Rent. You will need to rent office space of approximately 650 to 800 square feet in size. Rental
costs will vary widely and may be significantly higher than projected in this table depending on
factors such as property location, population density, and economic climate. You should
investigate all of these costs in the area where you wish to establish a Franchised Business. In
addition to base rent, the lease may require you to pay common area maintenance charges (“CAM
Charges”™), your pro rata share of the real estate taxes and insurance, and your pro rata share of
other charges. The actual amount you pay under the lease will vary depending on the size of the
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10.

11.

space rented, the types of charges that are allocated to tenants under the lease, your ability to
negotiate with landlords and the prevailing rental rates in the geographic region. The estimated
range is comprised of a security deposit and one month’s rent. Costs for ongoing rent are included
in additional funds. If you choose to purchase real property and/or build an office for your
Business, you will incur additional costs that we cannot estimate.

Miscellaneous Opening Costs. Our estimates include security deposits, utility costs for the initial
phase, professional fees (such as legal or accounting fees for your review of this offering and/or for
the formation of an entity to purchase the franchise), and an insurance deposit.

Initial Marketing/Grand Opening Event. You must implement our marketing and sales program
upon your return from our training program and you must also conduct a grand opening event to
promote the opening of your Franchised Business within six months after the opening of the
Business. The estimated amount includes your purchase of marketing collateral and food, all of
which are required for your compliance with our marketing program. The low range in the above
chart assumes you have incurred only the minimum required $5,000 in local marketing expenditure
requirement during your first six months in operation, plus $1,500 for your grand opening event.
The high range in the above chart assumes you spend some additional funds, over and above the
minimum requirement, on local marketing during your initial six months of operation.

Business Permits and Licenses. These are estimated costs for the licenses and permits you may
need to maintain for your Franchised Business. If you do not need to obtain any licenses or permits
to operate your Business, you will not incur any costs under this category.

Initial Inventory. We do not require that you maintain an inventory of our Approved Products.
You may either purchase these Approved Products on an as-needed basis, or you may elect to
maintain an on-site inventory. If you elect to maintain an on-site inventory you should expect to
incur the high range of costs included in the above chart. We will provide you with a complete list
of recommended items and the related approved suppliers.

Vehicle. You will need a mode of transportation of your choice in order to market to referral
sources and visit your clients. If you elect to purchase a vehicle for this purpose, the vehicle need
not be new. The estimates in the chart reflect the cost to either lease or finance a vehicle for two
months.

Additional Funds. You will need capital to support ongoing expenses, such as payroll, rent, and
transportation (including monthly car payments, if any), software license fees, etc. if these costs
are not covered by sales revenue for your first six months of operation. New businesses often
generate a negative cash flow. We estimate, based on the experience of our franchisees, that the
amount given will be sufficient to cover ongoing expenses for the start-up phase of the business,
which we calculate to be six months. This is only an estimate and there is no guarantee that
additional working capital will not be necessary during this start-up phase or after. The low figure
accounts for one employed Care Manager and one employed entry-level Homecare Consultant,
while the high figure accounts for one employed Agency Director and one employed Homecare
Consultant. Regardless, these figures assume no salary for the franchisee owner.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Our reputation and goodwill is based on, and can be maintained only by, the sale of high quality Approved
Services and Products and the presentation, packaging, service and sale of those services, products, and
materials in an efficient and appealing manner. We have developed standards and specifications for various
services, products, materials and supplies sold at or used in the operation of Franchised Businesses. You
must operate your Franchised Business according to these standards. These standards may include the
types, models and brands of required fixtures, furnishings, equipment, signs, materials and supplies to be
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used in operating your Franchised Business, required or authorized equipment, products and services
offered to clients and product categories and designated or approved suppliers of these items (which may
be limited to or include us). A list of the approved suppliers will be provided to you in our Operations
Manual and other resources and manuals designated for use with the System, and this list is subject to
change during the term of your Franchise Agreement.

Other than for bookkeeping services and HUB services, neither we, nor our Parent or any affiliate of ours,
is currently an approved supplier of goods or services, though we may be an approved supplier for other
goods or services in the future. Also, none of our officers have an ownership interest in any other approved
supplier.

All of your required purchases represent approximately 20% to 40% of your total purchases in connection
with the establishment of your Franchised Business and approximately 50% of your overall purchases in
operating the Franchised Business.

We reserve the right to earn revenue from approved suppliers in the form of rebates, commissions or other
compensation based on purchases by Caring Senior Service Businesses in the System. There are no
restrictions on our use of this money. We have an arrangement with our former third-party payroll company
which still provides services to a select few franchisees where the payroll company pays us 10% of
franchisee billings as a rebate, however, during our 2022 fiscal year, these amounts were applied to offset
travel expenses for franchisee travel to our annual conference. We currently do not receive any other rebate
amounts.

During the fiscal year ended December 31, 2022, our total revenue was $2,665,178 of which 29.1% or
$775,551 was the result of franchisee purchases and leases from us. There are currently no purchasing or
distribution cooperatives, but we reserve the right to establish these in the future.

You must purchase all equipment, furniture, computer hardware and software, including our proprietary
Tendio™ software for business management, and other products and items, as well as services, used or
offered for sale at your Business for which we have established standards or specifications solely from
suppliers (including manufacturers, distributors and other sources) who demonstrate, to our continuing
reasonable satisfaction, the ability to meet our standards and specifications, who possess adequate quality
controls and capacity to supply your needs promptly and reliably, and who have been approved by us in the
Operations Manual or otherwise in writing. There are certain instances where you may obtain supplies
from any source, such as copy paper, pens and other office supplies. We do not provide you with any
material benefits, such as the grant of additional territories or additional franchises, based on your use of
approved suppliers, but your compliance with our policies regarding approved suppliers will be taken into
account if you choose to purchase another Franchised Business or if you renew your Franchise Agreement.

Currently, with respect to services used in connection with the operation of your Business, we require that
you engage our designated telephone and tablet connection service provider, as well as our designated
payroll services provider and bookkeeping services provider. We, or our affiliate, may serve as a required
product or service provider. Currently, we are the licensor of the main business management software used
in the operation of the Business as well as your required bookkeeping service provider. In addition, during
your first two years in operation, you are required to use “The Hub” which is our centralized back office
support services center, which includes such services as new client scheduling. We are the sole approved
supplier of such centralized back office support services, bookkeeping services, and business management
software.

If you want to use any product, material or render any service that does not comply with the standards of
the System or is to be purchased from a supplier that has not yet been approved, you must first submit a
written request for approval of the proposed product or supplier and obtain our approval of the product or
supplier before purchasing the product or purchasing any items from this supplier. We will, within a
reasonable time (within 30 days), notify you of our decision. We will establish procedures for submitting
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requests for approval of items and suppliers and may impose limits on the number of approved items and
suppliers. Approval of a supplier may be conditioned on requirements relating to product quality,
production and delivery capabilities, ability to meet our supply commitments, financial stability, integrity
of standards of service, familiarity with our System and ability to negotiate favorable terms for our
franchisees. We do not generally make available to you or any proposed supplier our criteria for approval.
You must not sell or offer for sale any products of a proposed supplier until our written approval of the
proposed product or supplier is received. We may revoke our approval of particular products or suppliers
when we determine, in our sole discretion, that the products or suppliers no longer meet our standards.
Upon receipt of written notice of revocation, you must stop selling any disapproved products and stop
purchasing from any disapproved supplier. We reserve the right to require you to reimburse our costs
related to our evaluation of any proposed new product or supplier.

We may conduct market research and testing to determine consumer trends and salability of new services,
products, and materials. You must cooperate by participating in our market research programs, test
marketing new products and services and providing reports and other relevant information regarding
marketing research.

In addition to the purchases or leases described above, you must obtain and maintain, at your own expense,
the insurance coverages that we require. We may regulate the types, amounts, terms and conditions of
insurance coverage required for your Business and standards for underwriters of policies providing required
insurance coverage; our protection and rights under such policies as an additional named insured; required
or impermissible insurance contract provisions; assignment of policy rights to us; periodic verification of
insurance coverage that must be furnished to us; our right to obtain insurance coverage at your expense if
you fail to obtain required coverage; our right to defend claims; and similar matters relating to insured and
uninsured claims. Our insurance requirements are included in the Operations Manual or otherwise in
writing and may be periodically updated. You must comply with any changes to our insurance
requirements, at your expense.

You currently must maintain the following insurance coverages, all of which must be written on an
“occurrence” basis: (1) professional liability; (2) general liability; (3) hired and non-owned automobile
liability coverage; (4) crime coverage; (5) workers compensation; (6) employment practices liability; (7)
property coverage; and (8) any insurance required by the state or locality in which the Franchised Business
is located and operated, as may be required by the terms of the lease for the Approved Location, or as may
be required by us in the future. The current limits for these coverages include the following: (i) commercial
general liability insurance of not less than $3,000,000 in the aggregate, $1,000,000 per occurrence for
products and completed operations, bodily injury and property damage, personal and advertising injury
limits, $50,000 for fire damages liability for any one fire, and $5,000 in medial payments for any one
individual; (ii) professional liability of not less than $3,000,000 in the aggregate and $1,000,000 per
occurrence; (iii) automobile liability insurance for all owned, non-owned and hired automobiles with a
single limit coverage of not less than $1,000,000; (iv) worker’s compensation for at least the statutory
requirements of your state(s) of operation; (v) employers liability of at least $1,000,000 each accident, each
employee, and policy limit; and (vi) bonding for damage or theft of client property of not less than $25,000.

Y ou must maintain all required policies in force during the entire term of the Franchise Agreement and any
renewal terms. We may periodically increase or decrease the amounts of coverage required under these
insurance policies and require different or additional kinds of insurance at any time, including excess
liability insurance, to reflect inflation, identification of new risks, changes in law or standards of liability,
higher damage awards, or other relevant changes in circumstances. Each insurance policy must name us
(and, if we request, our directors, employees or shareholders) as additional insureds and must provide us
with 30 days’ advance written notice of any material modification, cancellation or expiration of the policy.
If you do not purchase the required insurance coverages, we have the right to purchase the insurance on
your behalf and you must reimburse us.
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ITEM 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will
help you find more detailed information about your obligations in these agreements and in this

disclosure document.

Obligation

Section in Agreement

Item in
Disclosure
Document

(a)

Site selection and acquisition/ lease

Sections 3.1 and 3.2

Items 7 and 11

(b)

Pre-opening purchases/ lease

Sections 3.1, 5.4, and 6.2

Items 5, 7, 8 and
11

(c)

Site development and other pre-
opening requirements

Sections 4.1 and 4.2

Items 7 and 11

(d) Initial and ongoing training Section 7.2 Items 6, 7 and
11
(e) Opening Section 3.4 Item 11
(f) Fees Sections 2.2, 5.1, 5.2, 5.3, 5.4, Items 5, 6, 7 and
6.1,6.4,7.3,and 16.2 11
(g) Compliance with standards and Sections 4.4,9.1,9.2,9.3, 9.4, Items 8, 11, 14
policies/ Operations Manual and 11.1 and 16

(h)

Trademarks and proprietary
information

Articles 10 and 11

Items 13 and 14

remodeling requirements

(i) Restrictions on products/ services Sections 1.4, 8.2, 9.1 Items 8 and 16
offered

() Warranty and customer service Article 19 Item 16
requirements

(k) Territorial development and sales Section 9.3 Item 12
quotas

(1) On-going product/ service purchases Section 9.1 Item 8

(m) Maintenance, appearance and Sections 2.2,4.4,9.1, and 9.2 Item 6

staffing

(n) Insurance Article 12 Items 7 and 8

(o) Advertising Sections 6.1, 6.2, 6.3, 6.4, 6.5, Items 6, 7 and
and 6.7 11

(p) Indemnification Section 20.4 Item 6

(q) Owner’s participation/ management/ Sections 7.1, 7.3, 7.4, and 9.1 Items 11 and 15

(r) Records/reports Sections 5.7, 5.8, 5.9, and 6.4 Items 6 and 8
(s) Inspection/audits Sections 5.10, 5.12, and 10.10 Item 6
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Item in
Obligation Section in Agreement Disclosure
Document
(t) Transfer Article 16 Items 6 and 17
(u) Renewal Sections 2.2, 2.3, 2.4, 2.5 and Items 6 and 17
2.6
(v) Post-termination obligations Sections 14.1, 14.2, 14.3, 14 .4, Item 17
14.5, and 14.6
(w) Non-competition covenants Sections 15.1, 15.2, 15.3, and Item 17
15.5
(x) Dispute resolution Sections 21.1, 21.2, 21.3, 21.5, Item 17
and 21.10
(y) Liquidated damages Section 14.7 Item 6
ITEM 10
FINANCING
We do not offer direct or indirect financing. We do not guarantee your note, lease, or other obligations.
ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS
AND TRAINING

Except as listed below, we are not required to provide you with any assistance.
Pre-Opening Obligations: Before you open your Franchised Business, we will:

1. Consult with you on the location for your Franchised Business, which must be approved
by us (Franchise Agreement — Section 3.2).

2. Consult with you regarding the development of your Franchised Business, including lists
and specifications of approved equipment and signs needed to outfit your Business in accordance with our
uniform image and standards (Franchise Agreement — Sections 4.1 and 4.2).

3. Lend you one copy of the Operations Manual in digital format (Franchise Agreement —
Section 11.1). This Manual remains our property.

4. Train up to three people, the cost of which is included in your initial franchise fee
(Franchise Agreement — Section 7.2). The trainees will travel to participate in our in-person initial training
program, unless the initial training program must be provided wholly remotely for reasons outside of our
control, such as changing pandemic conditions. The initial training program is described in detail later in
this Item.

Continuing Obligations: During the operation of your Franchised Business, we will:

1. Provide guidance and assistance in the operation of your Franchised Business. This
guidance may be provided in the form of periodic correspondence, field visits and telephone or written
communications (including e-mail or through a password protected portion of our Website), and will cover
topics such as products or services to be offered to clients; improvements and developments in your
Franchised Business; pricing; administrative, bookkeeping, accounting and inventory control procedures;
and operating problems encountered by you (Franchise Agreement — Section 8.1).
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2. During your first 16 weeks of operation, we will contact you by telephone on a weekly
basis to discuss your operations and to assist you with any questions you may have (Franchise Agreement
— Section 7.2.).

3. With respect to your first Franchised Business, during your first two months of operation,
and at no additional charge to you, we will send one of our representatives to your Franchised Business for
at least two days to review your operational experience and to answer any questions. If you are purchasing
your second or additional Franchised Business, you must request that we provide this assistance (Franchise
Agreement — Section 7.2).

Marketing Fee

We impose and collect a Marketing Fee of 2% of Gross Billings which compensates us for certain marketing
and promotional activities, that we provide to you from time to time, such as the creation and production
of promotional materials, third party marketing supplier expenses, digital marketing resources, or
supporting in-house marketing efforts, including salary expenses. We will provide such advertising,
marketing, and promotional services as we deem appropriate from time to time. While we have no
contractual obligation to do so, it is our intent to spend Marketing Fee monies, or an equivalent amount, on
regional and national brand development. We do not guarantee that you will benefit from the Marketing
Fee in proportion to your Marketing Fee payments. Marketing Fee payments are not contributions to a
fund, and we do not require that you contribute to an advertising or marketing fund.

Marketing Fee monies will not be held in a trust or escrow account, nor do we have any contractual
obligation to account for Marketing Fee monies separately, and we will not have any fiduciary obligations
to you with respect to the Marketing Fee. We will determine the use of the Marketing Fee monies. If
Marketing Fee monies are not spent in the fiscal year in which they accrue then, as these amounts are
general operating funds, we may spend such monies as we deem appropriate. We will not be required to
spend any particular amount on marketing, advertising, or promotion in your Business’s market area, nor
any pro rata amount based upon your Marketing Fee payment. While we are not required to audit Marketing
Fee monies, on your request, we will provide you with our unaudited annual Marketing Fee expenditure
report.

Local Advertising and Promotional Activities

Y ou must maintain such Internet directory listings and conduct any other online advertising we may require
for your Franchised Business. You may elect to, but we do not require that, you conduct additional local
advertising in your territory after your first six months in operation, (Franchise Agreement — Section 6.2).
You may purchase some advertising materials from our approved suppliers, or you may have advertising
and promotional materials developed for you. For any materials that we have not previously approved or
that have not been approved within the immediately preceding 12 month period, you must submit these
materials to us for our review. We will have 15 days after receipt of the proposed advertising and
promotional materials to notify you whether they have been accepted. Unless we provide our specific
approval of the proposed materials, they are deemed not approved. Any advertising materials you submit
to us for our review will become our property, and we may use or distribute these materials in any manner
we deem appropriate, without compensation to you. All advertising must be conducted in a professional
manner, in accordance with the Operations Manual, and must conform to current legislation. We reserve
the right to demand the withdrawal of any advertising material at any time. At our request, you must include
certain language in your local advertising, our Website address, and our designated telephone number. We
do not have the right to form or require the formation of and advertising fund or advertising cooperatives,
and so we also cannot require that you to contribute to an advertising fund or participate in an advertising
cooperative.

Provided that you employ a full-time Homecare Consultant, we do not require that you spend a certain
minimum dollar amount in order to advertise the business, but we do require that you exert efforts to
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promote the Franchised Business in your Territory. If, however, you do not hire a full-time Homecare
Consultant, we require that you spend, during your next quarter, a minimum of the greater of $2,500 per
month and 1% of Gross Billings attained in your previous calendar quarter, to advertise the Franchised
Business in your Territory. The nature of the Franchised Business is such that certain promotional and
marketing efforts, especially with respect to referral sources, may not cost a great deal monetarily, therefore,
in order to ensure franchisees exert the effort required to promote the Franchised Business, we require that
you submit: (/) quarterly marketing and promotional plans outlining efforts to be made during your next
calendar quarter of operations, due the 15" day after the start of each calendar quarter in which the plan is
to be implemented; and (2) monthly reports including efforts exerted and amounts spent during the previous
month, especially as compared to the commitments made in your quarterly report, due no later than the 15™
day of each month. We reserve the right to revise your quarterly marketing and promotional plans to ensure
that minimum required efforts in accordance with our Standards are being exerted. Provided, however, that
our revision of your marketing and promotional efforts will not require you to spend amounts exceeding
the minimum amount as described above. If you don’t submit the required monthly or quarterly reports, or
you don’t substantially implement the plans submitted, approved, and/or revised by us, we may, at our
option, conduct marketing and promotional activities in your Territory and you agree to reimburse us for
our related costs. We may, for example, send our designee to conduct certain promotional activities such
as determining and visiting various referral sources in your Territory. We anticipate the cost for this type
of expense to equal $5,000 per month.

Grand Opening

You must implement our marketing and sales program upon your return from our training program. You
must also conduct a grand opening event to promote the opening of your Franchised Business within the
first six months after your Franchised Business opens. See Item 7 for the amount you must spend. We
must approve the plans for your grand opening event before you conduct it.

Initial Local Marketing

During your first six months in operation, you must spend at least $5,000 on local marketing efforts we
have approved. Any amounts spent on approved local digital or online marketing efforts will be credited
towards the $5,000 expenditure amount. Grand opening expenditures, however, will not be credited towards
this minimum local marketing expenditure amount.

Advisory Council

We have formed an advisory council which we call the National Advisory Council (“NAC”). The NAC is
made up of both franchisees and our representatives and advises us on matters relating to the System and
Caring Senior Service Businesses in general. These matters may include advertising, exploring new
methods, or other ways to improve the System and the Caring Senior Service brand. The NAC acts in an
advisory capacity only and does not have any final decision-making authority. The franchisee
representatives of the council are currently chosen by a vote of franchisees according to the NAC’s Bylaws.
We may form, merge, change or dissolve any advisory council at any time.

Website / Extranet

Websites (as defined below) are considered as “advertising” under the Franchise Agreement, and are subject
(among other things) to our review and prior written approval before they may be used (as described above).
As used in the Franchise Agreement, the term “Website” means an interactive electronic document
contained in a network of computers linked by communications software that you operate or authorize
others to operate and that refers to the Business, Proprietary Marks, us, or the System. The term Website
includes Internet and World Wide Web home pages.

The Franchise Agreement provides that you are not permitted to establish any Website or online or digital
presence related to the Proprietary Marks or the System, nor may you offer, promote, or sell any products
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or services, or make any use of the Marks, through the Internet or through digital or other means without
our prior written approval. As a condition to granting any consent, we will have the right to establish any
requirement that we deem appropriate, including a requirement that your only presence on the Internet will
be through one or more web pages that we establish on our Website. You are strictly prohibited from
promoting your Franchised Business or using our Proprietary Marks in any manner on social or networking
Websites, such as Facebook, LinkedIn, and Twitter, without our prior written consent. If we consent to any
such use, you must adhere to the standards and any specifications we implement, such as granting us
administrative rights and agreeing to and complying with any and all social media or Internet usage policies
we establish.

We will have the right to establish a website or other electronic system providing private and secure
communications (e.g., an extranet) between us, our franchisees, and other persons and entities that we
decide are appropriate. If we require, you must establish and maintain access to the extranet in the manner
we designate. Additionally, we may periodically prepare agreements and policies concerning the use of
the extranet that you must acknowledge and/or sign.

Site Selection and Opening

Not later than 30 days after you sign the Franchise Agreement and at least 30 days prior to initial training,
you must provide us with information we require concerning the location you propose to use for your
Franchised Business. You must maintain an office presence in each Territory you own. If you purchase
and operate more than one contiguous Territory, after the opening of your initial business office, we may,
at our sole discretion, allow you to operate from an additional office with a smaller footprint. Such smaller
office, referred to as your satellite or branch office, would be used for recruiting and limited operational
purposes. The information we require may include a description of the location, photographs, location on
a map, and any other data that we believe is necessary for us to evaluate the proposed site. Your office
must be located within your Territory. We may also require you to include a letter of intent, proposed lease
or other document that shows you have favorable prospects for obtaining the site if we approve it. We will
have 10 days after receiving all of the information we need to notify you whether the site is approved. The
criteria we use in evaluating proposed locations includes general location, neighborhood, parking, size,
physical characteristics of the building, availability of cable Internet, lease terms, accessibility from major
roadways, and population density. If we do not provide our specific approval of your proposed location, it
is deemed not approved. Franchisor does not typically own a premise which is then leased to a franchisee.

If we and you cannot agree on a site, we may terminate your Franchise Agreement. You must sign and
have your landlord sign our form of Collateral Assignment of Lease, which is attached to the Franchise
Agreement as Exhibit [. We reserve the right to review and/or approve any construction or build-out plans
for your Approved Location, but we currently do not review these plans.

Your Franchised Business must be opened for business not later than 75 days from the effective date of
your franchise agreement, unless we grant you an extension. In most cases training is completed within 45
to 60 days following execution of the Franchise Agreement. A Caring Senior Service Franchised Business
usually opens for business within 75 days after the Franchise Agreement is signed. If you do not open your
Franchised Business within this timeframe, we have the right to terminate your Franchise Agreement. You
may not open your Franchised Business until: (1) you have complied with all requirements regarding site
selection, leasing of the site and build-out (if necessary) of the Franchised Business, which is required to
be located within your Territory; (2) the initial training program we provide has been completed to our
satisfaction by all required persons; (3) the initial franchise fee and all other amounts due to us have been
paid; (4) you have furnished us with all certificates of insurance required by the Franchise Agreement;
(5) you have obtained all required governmental permits, licenses, bonds and authorizations necessary for
the operation of your Franchised Business; and (6) you are in full compliance with all the terms of the
Franchise Agreement.
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Factors which may affect the length of time between signing of the Franchise Agreement and opening for
business include the time necessary to locate a space we will accept, to obtain any financing you need, to
obtain required government licenses and permits, to complete our initial training program, and to complete
the hiring and training of personnel, if any.

Training Programs

Before the Franchised Business’s opening, we will provide a mandatory training program in the operation
of your Franchised Business to you, and two additional trainees for a maximum of three trainees. If you
will not be acting as the Agency Director, we recommend that this additional trainee be your appointed
Agency Director. Approximately one full week of classroom training will be provided prior to the opening
of the Franchised Business. Thereafter, soon after the opening of the Franchised Business, a 16-week
continuation of our initial training program will help you and/or the Agency Director execute weekly
operational and marketing objectives, provide educational content, and coordinate support and education
from our corporate team members. The initial training program may be provided remotely if we decide
that circumstances beyond our control make it prudent or necessary to provide training remotely. The cost
of the training program is included in your initial franchise fee and will be provided to you and two
additional employees (for a total of three people). As you will need to travel to participate in our initial
training program, you will incur certain related travel and board expenses related to attendance. Additional
trainings may be offered via webinars and Caring University, our online training site.

If you request and we agree to provide additional training to additional trainees at our designated training
facility, either before your Franchised Business opens or while it is operating, you must pay our then-current
training fee (see Item 6) in addition to paying all expenses incurred by your trainees.

You and your Agency Director (if not you), must complete our initial training program to our satisfaction.
If we determine that you or the Agency Director have not completed or are unable to complete our initial
training program satisfactorily, we may offer another chance to re-take the initial training program at your
expense. You or your Agency Director’s failure to complete initial training to our satisfaction will give us
the right to terminate your Franchise Agreement.

We expect to offer our training program on a monthly basis 11 times each year. The instructional material
we use in our training program includes content from our Operations Manual and any other information we
believe will be beneficial to our franchisees in the training process. We project the following training
schedule, offered entirely through in-person classroom training:

TRAINING PROGRAM
Hours of Hours of
Subject Classroom On-the-Job Location
Training Training'
Company Introduction, Process and
roles overview and Computer 4 4 San Antonio, Texas
Orientation
Business Management 2 2.5 Post Training
Caregiver Recruitment 4 6 San Antonio, Texas
Caregiver Orientation 2 3 San Antonio, Texas
Caregiver Training 2 1 San Antonio, Texas
Caregiver Communication 1 1 San Antonio, Texas
CARING SENIOR SERVICE®
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Hours of Hours of
Subject Classroom On-the-Job Location
Training Training'

Care Opportunity Call 2 5.5 S:rrll dﬁf;ni"?;gleizgs
Client Care Consultation 2 3 San Antonio, Texas
Client Admission 1 1 San Antonio, Texas
Supervisory Visits 1 2 San Antonio, Texas
Care Coordination 1 1.5 San Antonio, Texas
Family Communication 0 1 San Antonio, Texas
Complaint Handling 0 1 San Antonio, Texas
Specialty Programs 1 0.5 San Antonio, Texas
Referral Services - Marketing 2 20 San Antonio, Texas
Online Lead Generation 0 1.5 Post Training
Referral Source Data Entry 0 2 San Antonio, Texas
Office Guidelines 1 1.5 San Antonio, Texas
Scheduling 2 2.5 San Antonio, Texas
Billing and Collection 2 2 San Antonio, Texas
Payroll 2 1 San Antonio, Texas
Finance 1 1.5 Post Training
Slzlgig\}:eﬁqs:;lgance and Process 2 2 San Antonio, Texas
::I?(lielr i;?gég;fgggidness Planning 2 1 San Antonio, Texas
TOTAL 37 68

Note 1. As our training is provided with initial virtual segments then subsequent in-person classroom
training at our headquarters (or remotely if classroom training is not available), the “Hours of On-the-Job
Training” will be provided in the context of replicated on-the-job situations.

Note 2. In the above table, any subject matter covered during “Post-Training” is typically provided through
remote or virtual means as well as in-person training during your opening.

Our training program will be conducted and overseen by Jeff Salter, Jeff Bevis, lan Klaes, Eric Carter,
Kimberly Johnson-Searcy, Del Salinas, and Vicki Honeycutt. Jeff Salter’s experience in the industry dates
back to September 1991 and, as our founder, has been with us since our inception in September 2001. Jeff
Bevis’ experience in the industry dates back to 2003 and he has been with us since January 2022. Ian’s
experience in the industry dates back to August 2005, and he has been with us since January 2007. Eric
Carter has over 14 years’ experience managing operations for multiple medical imaging centers and has
been with us since June 2018. Kimberly Johnson-Searcy has over 26 years of experience in training and
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development and has been with us since November 2019. Del’s experience in the industry and with us
dates back to November 2018. Vicki’s experience in the finance industry dates back 20 years and she has
been with us since September 2022.We reserve the right to draw upon the substantial experience of our
affiliates” employees to assist in providing training.

Currently, during the term of the franchise, we require your employees to achieve certain levels of training
and certification. The caregiver training levels include (1) Certified Caregiver, (2) Certified Advanced
Caregiver, (3) GreatCare® Master Caregiver; and (4) Certification for Eight Specialty Programs. You are
responsible for insuring that each employee receives the applicable training while in your employ. The
training materials are designed for the employee(s) to receive the training and related certification at your
Business location or via Caring University, our online training website. The continuing education materials
must be provided by you to your employees as needed in order to allow you to adhere to the schedule
contained in the Operations Manual. Each person must be re-certified every two years while in your
employ.

We may provide other continuing or refresher training for our franchisees, and we may designate that this
training is mandatory for you, your Agency Director, managerial personnel, and the individual responsible
for sales efforts. For mandatory training, you will pay to us a related tuition amount. Once you have
attended the training in full, however, it is our current policy to reimburse the total tuition amount you paid.
For any mandatory or optional training, to the extent we require you to attend such training in person, you
must pay for all expenses incurred by your trainees, such as travel, lodging, meals, and applicable wages.
We also reserve the right to hold periodic meetings or conferences of our franchisees to discuss new
products and services, to provide additional training and/or for other issues. If we hold a franchisee meeting,
attendance may be mandatory for you and/or your Agency Director.

Currently, we have implemented a mandatory training program and require that one individual from each
Franchised Business attend such training. For your first year in this training program, we require that you
(or, if you are a business entity, one of your owners) attend the program. To help mitigate the cost of
attending the program, it is our current policy to reimburse you up to $400 toward your flight costs and up
to $70 per day for your hotel room. While we do not currently impose tuition for this required training
program, we reserve the right to impose a reasonable tuition at a later date.

At your request, and subject to the availability of our personnel, we may provide you with on-site assistance
and/or training at a mutually convenient time. You must pay our then-current per diem rate for each
representative we send to your Business, and you must reimburse each representative’s expenses while
providing on-site training or assistance, including travel, lodging, and meals.

Computer Systems and Software

You must use the phone and computer system that we specify or approve in connection with the Franchised
Business. Each franchise location must have three VOIP phones, one fax line. The phone hardware is
supplied by us and the related services are provided by our designated vendor, Twilio, Inc. The current
cost for your phone, fax, and virtual lines are approximately $125 per month. Each computer must have a
high-speed internet connection. Our specific requirements for your computer system will be included in
the Operations Manual or otherwise in writing and are subject to change as technology changes. Currently
you must have three Windows compatible computers, high speed internet with a dedicated IP address, one
multifunction printer as approved by us, Tendio™ software, Client Terminal Services software, one router,
and one WiFi access point. We will provide you with the Tendio™ software Client Terminal Services
software at no additional charge, but you must pay our monthly Technology Fee, currently $700 per month,
and execute the Software License and Maintenance Agreement enclosed in this disclosure document as
Exhibit H. The cost of the computer and phone systems is currently $3,150.

We provide you and two additional employees access to our computer systems through a terminal server
environment. Additional users can be added to the network at a cost of $100 per person per month. This
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access uses Windows PCs at the local level that connect to the server through a secured Virtual Private
Network (VPN). We provide each user with access to Microsoft Office Suite including Word, Excel,
Access and Outlook. Additionally, we provide owners with access to QuickBooks to manage various
aspects of their business.

We do not require you to have an on-site maintenance contract for your computer system. We cannot
estimate the cost of an on-site service contract for your computer system, since the cost will depend on the
type of contract you choose, the rates of your provider, and the length of the contract term. If you use other
computer systems or equipment in connection with your business, you must pay an additional monthly
service fee for connection to the network and use in the business. These fees are charged by our vendor
and you must contract directly with them.

Because all information and software programs are accessed from our main servers, our servers also contain
all data related to your Franchised Business. All data related to your Business is our property and we grant
you a license to use the data to operate your Franchised Business. There are no contractual limitations on
our right to require you to provide us with access to data related to your Franchised Business, to access the
information on our servers and related to your Business, or our use of this data. We will have independent
access to the information generated and stored in your computer systems.

At our request, you must update and/or upgrade your computer system to include the components we
require. We may also require you to completely replace your computer system. Any updates, upgrades or
replacements must be done at your expense. There are no limitations in the Franchise Agreement on either
our ability to require these updates, upgrades or replacements, or on their cost to you. Neither we nor any
affiliate of ours are required to provide you with any computer maintenance, updates and/or upgrades,
except that currently we provide you with maintenance, updates and upgrades to the Tendio™ software and
Client Terminal Services software.

Confidential Operations Manual

You must operate your Franchised Business according to the standards, methods, policies and procedures
specified in the Operations Manual. One copy of the Operations Manual is loaned to you by us for the term
of the Franchise Agreement after you complete the initial training program to our satisfaction. The
Operations Manual may be in paper or electronic format. The Table of Contents of the Operations Manual
is attached to this Disclosure Document as Exhibit E, and the Operations Manual includes approximately
406 pages.

ITEM 12
TERRITORY

Franchise Agreement

The Franchise Agreement grants you the right to operate your Franchised Business only at the Approved
Location. You will operate the Franchised Business at the Approved Location in protected territory
covering a geographic area designated or described in Exhibit A to the Franchise Agreement (“Territory”).
Your Territory will include a minimum population of 250,000 where at least 14% of the population will
consist of people age 65 or older, as calculated by our designated mapping software, and may be described
in terms of street boundaries, town boundaries, contiguous zip codes, or drawn on a map that is included in
Exhibit A to the Franchise Agreement. Except as described above, you will not receive an exclusive
territory. You may face competition from other franchisees, from outlets that we own, or from other
channels of distribution or competitive brands that we control. The Franchise Agreement does not provide
you with a right of first refusal to acquire additional franchises; however you may reserve additional
territories if you enter into our Development Addendum which is described below.

You may relocate your Franchised Business only with our prior written approval, and your new location
must be within your Territory. Our approval will be based upon the same factors we use as for your original
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Approved Location. Our approval will not be unreasonably withheld. Our approval should not be construed
as an assurance or guaranty that the new site will be successful.

Except for the Territory that you are granted during the term of the Franchise Agreement, we and affiliates
have the right:

1. To establish and operate, and grant rights to other franchise owners to establish and operate,
Caring Senior Service® Businesses or similar businesses at any locations outside of your Territory and on
any terms and conditions we deem appropriate;

2. To sell services and products identical or similar to, or dissimilar from, those your
Franchised Business sells, whether identified by the Proprietary Marks or other trademarks or service marks
through alternative distribution channels, wherever located or operating. The term “alternative distribution
channels” includes the Internet, catalog sales, telemarketing or other direct marketing sales;

3. To purchase or otherwise acquire the assets or controlling ownership of one or more
businesses identical or similar to your Franchised Business, some or all of which might be located
anywhere, including within your Territory;

4. To be acquired; and

5. To engage in any other business activities not expressly prohibited by the Franchise
Agreement, anywhere.

You may sell the Approved Services and Products to clients who live within your Territory. You may not
engage in any promotional activities or sell any products or services, whether directly or indirectly, through
or on the Internet, the World Wide Web, or any other similar proprietary or common carrier electronic
delivery system (collectively, the “Electronic Media”); through catalogs or other mail order devices sent or
directed to clients or prospective clients located anywhere; or by telecopy or other telephonic or electronic
communications, including toll-free numbers, directed to or received from clients or prospective clients
located anywhere. While you may place advertisements in printed media and on television and radio that
are targeted to clients and prospective clients located within your Territory, you will not be deemed to be
in violation of the Franchise Agreement if those advertisements, because of the natural circulation of the
printed media or reach of television and radio, are viewed by prospective clients outside of your Territory.

You may not make any sales or provide services to clients located outside of your Territory, unless the
client is located in an area where there is not another Caring Senior Service® Business in operation or you
have the other franchisee’s written permission to provide services to clients in its territory and you have
provided us a copy of such permission in writing prior to providing services to such franchisee’s clients.
Your failure to abide by these client service restrictions is a material event of default under the Franchise
Agreement. We may, however, permit you to cure this default if: (1) you remit 40% of Gross Billings
related to the unauthorized client to the franchisee in whose Territory the client is located, and (2) you
transfer the client to such franchisee within three days of your receipt from notice from us or in accordance
with applicable law, whichever is later. If that area is subsequently sold to a new franchisee, we may require
that you cease servicing the clients in that area and that you transfer all client information to the new
franchisee. We may, however, in our sole discretion, allow you to continue to provide services to some or
all of your established clients in the area sold to the new franchisee.

We may sell products and services under the Proprietary Marks within and outside your Territory through
any method of distribution other than a dedicated Caring Senior Service Business, including sales through
alternative channels of distribution (as described above). You may not use alternative distribution channels
to make sales outside or inside your Territory except as described in the following paragraph and you will
not receive any compensation for our sales through alternative distribution channels except as described in
the following paragraph.
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If we engage in electronic commerce through any Internet, World Wide Web or other computer network
site or sell through any other alternative distribution channel, and we receive requests for the Services or
any other products or services offered by a Caring Senior Service Business calling for delivery or
performance in your Territory, then we will offer the request to you. If you choose not to fulfill the request
or are unable to do so, then we or a third party we designate (including another franchisee) may fulfill the
order, and you will not be entitled to any compensation in connection with this. Any leads generated by
our Website will remain our property.

We have not established other franchised or company-owned Businesses or another distribution channel
selling or leasing similar products or services under a different trademark. We describe earlier in this Item
12 what we may do anywhere.

We have not established other franchised or company-owned Businesses which sell products or services
under a different trade name or trademark, but we reserve the right to do so in the future, without first
obtaining your consent.

To maintain your rights to the Territory and the Franchised Business, you must meet the following
minimum performance criteria:

Gross Billings Target!

Period for Achievement (For Each Two-Week Billing Period

during the Period for Achievement)
Month 7 through Month 9 $5,000
Month 10 through Month 12 $7,500
Month 13 through Month 15 $10,000
Month 16 through Month 18 $12,500
Month 19 through Month 21 $15,000
Month 22 through Month 24 $17,500
Month 25 through the end of Term $20,000

You must achieve the Gross Billings Target during each two-week period in which Gross Billings are
calculated during the Period for Achievement. If any two-week Gross Billings period spans across two
Periods for Achievements, the lower Gross Billing Target, if any, will apply.

If you do not meet and maintain the minimum performance criteria we may, in our sole discretion, modify
your Territory, modify your territorial rights (including revocation of exclusivity), or terminate your
Franchise Agreement.

Development Addendum

Under the Development Addendum, you have the right to reserve additional Territories for future purchase.
We will mutually agree on the additional Development Territories for which you are purchasing the right
to develop and include each under the terms of your Development Addendum. In order to develop a
Franchised Business in each Development Territory, you must execute our then-current form of franchise
agreement. During the term of the Development Addendum, we will not develop nor grant to anyone else
the right to develop a Franchised Business within the Development Territories. Except as described above,
you will not receive an exclusive territory. You may face competition from other franchisees, from outlets
that we own, or from other channels of distribution or competitive brands that we control.

At least once every 15 months under the term of the Development Addendum, you must enter into a
franchise agreement for one of the Development Territories designated in the Development Addendum and
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open the corresponding Franchised Business. You may request in writing, and we will give you, one six-
month extension per 15-month development period. If you miss the deadline to sign a franchise agreement
or open the corresponding Franchised Business every 15 months, or by the end of any requested six-month
extension, if applicable, the Development Addendum will automatically expire and we will be free to sell
those Territories to another franchisee. At the time you apply to us to exercise your development right and
enter into a franchise agreement, you must: (1) be in compliance under your agreements with us and our
affiliates; (2) be operating your existing Franchised Businesses and we determine that you are capable of
operating an additional Franchised Business; (3) you satisfy our then-current financial criteria for
franchisees; (4) you have achieved minimum performance benchmarks for multi-Territory franchisees as
set in our Operations Manual; (5) in the preceding 12 months you have not been in financial default under
your agreements with us or our affiliates; (6) you have submitted all information and documents requested
by us; (7) you and your guarantors execute our form of general release.

ITEM 13
TRADEMARKS

We own and grant to you the right to use certain trademarks, service marks and other commercial symbols
in connection with the operation of your Franchised Business, including our primary service mark “Caring
Senior Service,” (the “Proprietary Marks”). The following Proprietary Marks have been registered on the
Principal Register of the United States Patent and Trademark Office (“USPTO”). We intend to file all
required affidavits when due.

7 . Registration International

Mark Registration Date Number Class
Caring Senior Service (standard 3222011 3,934,009 045
characters)
Caring Senior Service
Healthy. Happy. Home. 3/22/2011 3,934,010 045
(updated logo design)
Grow with us. Care with us. Change
lives with us. (standard characters) 12/1472010 3,890,342 035
GreatCare 06/07/2011 3,972,969 045
HEALTHY.HAPPY.HOME. 08/14/18 5,538,501 045

There are no currently effective determinations of the USPTO, the trademark administrator of this state or
any court, nor is there any pending interference, opposition, or cancellation proceeding, nor any pending
material litigation involving the Proprietary Marks which may be relevant to their use in this state or in any
other state.

There are no agreements currently in effect which limit our right to use or to license others to use the
Proprietary Marks.

Y ou must promptly notify us of any suspected unauthorized use of the Proprietary Marks, any challenge to
the validity of the Proprietary Marks, or any challenge to our ownership of, our right to use and to license
others to use, or your right to use, the Proprietary Marks. We have the sole right to direct and control any
administrative proceeding or litigation involving the Marks, including any settlement. We have the right,
but not the obligation, to take action against uses by others that may constitute infringement of the
Proprietary Marks. We may defend you against any third party claim, suit or demand arising out of your
use of the Proprietary Marks. If we, in our sole discretion, determine that you have used the Proprietary
Marks in accordance with the Franchise Agreement, the cost of the defense, including the cost of any
judgment or settlement, will be borne by us. If we determine that you have not used the Proprietary Marks
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in accordance with the Franchise Agreement, the cost of the defense, including the cost of any judgment or
settlement, will be yours. In the event of any litigation relating to your use of the Proprietary Marks, you
must sign any and all documents and do any acts as may, in our opinion, be necessary to carry out the
defense or prosecution, including becoming a nominal party to any legal action. Except to the extent that
this litigation is the result of your use of the Proprietary Marks in a manner inconsistent with the terms of
the Franchise Agreement, we will reimburse you for your out-of-pocket costs in doing these acts.

There are no infringing uses actually known to us that could materially affect your use of the Proprietary
Marks in this state or elsewhere.

You must conspicuously post a sign and include on all written materials, including advertisements,
stationery, business cards, etc., the following: “Independently owned and operated.” You may not use the
Proprietary Marks or any part or derivative of the Proprietary Marks on the Internet, except as expressly
permitted in writing. This prohibition includes use of the Proprietary Marks or any derivative of the
Proprietary Marks as part of any URL or domain name, as well as their registration as part of any user name
on any gaming website or social networking website, or as part of any unauthorized email address.

We reserve the right to substitute different trademarks for use in identifying the System and the businesses
operating under it, at our sole discretion. You must comply with any changes in or substitutions of the
Proprietary Marks at your own expense.

ITEM 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

Patents and Copyrights

There are no patents or registered copyrights material to the franchise. However, we claim copyright
protection in the Manual, the design elements of our marks, our product packaging and advertising and
promotional materials, and the content and design of our website and advertising materials (the
“Copyrighted Works”).

There is no presently effective determination of the U.S. Copyright Office (Library of Congress) or any
court affecting our copyrights. There is no currently effective agreement that limits our right to use and/or
license our copyrights. We have no obligation to protect any rights you have to use the copyrights. We have
no actual knowledge of any infringements that could materially affect the ownership, use, or licensing of
the copyrights. You may not use any of our Copyrighted Works on the Internet without our written
permission. This includes display of the Copyrighted Works on commercial websites, gaming websites,
and social networking websites (such as Facebook, LinkedIn, or Twitter).

Confidential Operations Manual

You must operate your Franchised Business according to the strict standards, methods, policies and
procedures specified in the Manual. One copy of the Manual is loaned to you by us for the term of the
Franchise Agreement after you complete our initial training program to our satisfaction. We reserve the
right to provide the Manual to you electronically or on a password protected Website.

You must treat the Manual, any other of our manuals which are used in the operation of your Franchised
Business, and the information in them as confidential, and must use all reasonable efforts to maintain this
information as secret and confidential. You must not copy, duplicate, record, or otherwise reproduce these
materials, in whole or in part, or otherwise give them to any unauthorized person. The Manual will remain
our sole property and must be kept in a secure place at the Franchised Business.

We may revise the contents of the Manual, and you must comply with each new or changed standard. You
must make sure that the Manual is kept current at all times. In the event of any dispute as to the contents
of the Manual, the terms of the master copy maintained by us at our corporate office will be controlling.
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Confidential Information

You must not, during the term of the Franchise Agreement or after the term of the Franchise Agreement,
communicate, divulge or use for the benefit of any other person, partnership, association, or corporation
any confidential information, knowledge or know-how concerning client information, the methods of
operation of the Franchised Business which may be communicated to you or which you may learn because
of your operation under the terms of the Franchise Agreement. Confidential information means all trade
secrets, method of operations, and other elements of the System, as well as all client information, all
information contained in the Manual, financial information, marketing programs and data, vendor and
supplier information, all other knowledge, trade secrets, or know-how concerning the methods of operation
of the Franchised Business which may be communicated to you, or of which you may be apprised by virtue
of your operation of the Business under the Franchise Agreement, and all other information that we
designate as confidential (collectively, "Confidential Information"). You may divulge this Confidential
Information only to those of your employees who have access to and who operate your Franchised Business.
Y ou must strictly comply with all privacy laws related to your clients and information pertaining to them.

You must have your Agency Director and any personnel having access to any of our Confidential
Information sign agreements that say that they will maintain the confidentiality of information they receive
in connection with their employment by you at your Franchised Business. The agreements must be in a
form satisfactory to us, including specific identification of us as a third party beneficiary of the covenants
with the independent right to enforce them, and that they prohibit any direct or indirect ownership in a
competing business. You must provide us with a copy of each signed agreement.

You may not contest our exclusive ownership of the copyrights, trade secrets, processes, methods,
procedures, techniques and other proprietary information to which we claim exclusive rights.

If you or your employees or owners develop any new concept, process or improvement in the operation or
promotion of your Caring Senior Service® Franchised Business, you must promptly notify us and give us
all necessary information about the new process or improvement, without compensation. You and your
owners agree that any of these concepts, processes or improvements will become our property, and we may
use or disclose them to other franchisees, as we determine appropriate.

ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL
OPERATION OF THE FRANCHISE BUSINESS

The Franchised Business must be locally supervised by an Agency Director or an owner of the franchise.
We do not require that your Agency Director own equity interest in the franchisee, if franchisee is a business
entity. The Agency Director must successfully complete our initial training program and must devote full
time and best efforts to the management and operation of the Franchised Business. We have the right to
approve or disapprove the Agency Director based on their ability to meet our training requirements.

You must comply, and you must ensure that your Agency Director complies, with all applicable laws and
you must not harm the goodwill associated with the System and the Proprietary Marks (this requirement
may affect who you hire as your Agency Director). As specified in our Operations Manual, if you or, if
franchisee is a business entity, one of your owners, elects to act as the Agency Director, you must also hire
a Care Manager and Homecare Consultant, before you open your Franchised Business. If you have elected
to hire an Agency Director from the beginning of your operations, you must still also hire both a Care
Manager and a Homecare Consultant. If the franchisee is a business entity, one of your owners, may elect
to serve in either of the three above-identified positions, however each of these three positions must be held
by different individuals. The number of individuals on your staff will likely grow as you increase your
business volume.

For your second and subsequent Caring Senior Service® Franchised Businesses, you agree to abide by any
different or additional staffing requirements we may impose.

CARING SENIOR SERVICE®
Franchise Disclosure Document | 2023 Page 28 of 40



The Agency Director and other key employees must sign an agreement not to reveal Confidential
Information obtained while employed by you.

You must operate the Franchised Business in strict conformity with all applicable Federal, state and local
laws, ordinances and regulations. These laws, ordinances and regulations vary from jurisdiction to
jurisdiction and may be implemented or interpreted in a different manner. You must learn of the existence
and requirements of all laws, ordinances and regulations applicable to the Franchised Business and you
must adhere to them and to the then-current implementation or interpretation of them. You must promptly
notify us of any applicable laws and regulations which relate to or affect your Business operations.

Each Caring Senior Service® Business will need, at a minimum, an Agency Director, a Care Manager, and
a Homecare Consultant. We recommend, but do not require, that you or one of your equity owners, if
franchisee is a business entity, be either the Agency Director or Homecare Consultant for your Franchised
Business.

If you are a business entity, each owner must sign a Continuing Guaranty substantially in the form attached
as Attachment F to the Franchise Agreement. An owner’s spouse is not required to sign a personal guaranty.
The term “owner” means each individual or entity holding a direct or indirect beneficial ownership in the
franchisee or developer. It includes all shareholders of a corporation, all members of a limited liability
company, all general and limited partners of a limited partnership, and the grantor and the trustee of the
trust, as well as each of their owners, if any.
ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must use the Franchised Business solely for the operation of the Franchised Business. You must keep
your Franchised Business open and in normal operation for the minimum hours and days as we specify,
subject to local law or the terms of your lease. You must not use or permit the use of the Franchised
Business for any other purpose or activity at any time without first obtaining our written consent. Y ou must
operate the Franchised Business in strict conformity with the methods, standards and specifications we
require in the Manual or in writing. You must not change the standards, specifications and procedures
without our prior written consent; and you must stop selling and offering for sale any services which we
may, in our discretion, disapprove in writing at any time.

Y ou must offer and provide clients all Approved Services and Products that we specify and designate, and
only the Approved Services and Products. We have the right to change the Approved Services and Products
and there are no limits on our right to make changes.

The System may be periodically supplemented, improved or modified by us. You must comply with all of
our reasonable requirements in that regard, including offering and selling new or different Approved
Services or Products as specified by us.

You are restricted by the Franchise Agreement, the Manual and any other practice or custom with respect
to the goods or services which you may offer, which must be approved by us. You are not restricted as to
the clients whom you may solicit or service within your Territory; however there are certain restrictions
that apply outside of your Territory (See Item 12).

ITEM 17
RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION

THE FRANCHISE RELATIONSHIP

This table lists certain important provisions of the franchise and related agreements. You
should read these provisions in the agreements attached to this disclosure document.
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Section in

Provision Franchise Summary
Agreement

Term of the franchise Section 2.1 Five years.

Renewal or extension of Section 2.2 Three five-year renewal terms.

the term

Requirements for Section 2.2 You must : (a) give us written notice six to nine months prior

franchisee to renew or to the expiration of the then-current term; (b) not be in

extend breach of the Franchise Agreement or any agreement
between us or our affiliates; (c) be compliant with all
GreatCare certification requirements for your staff and
caregivers; (d) execute the then-current form of franchise
agreement and all other ancillary agreements, which may
contain terms and conditions materially different from your
original agreement; (e) have the right to remain in possession
of the Business premises, or have secured a new Business
location approved by us;(f) if relocating the Business the
new location must comply with the requirements of the new
Franchise Agreement; if not relocating the Business, repair
and update the existing Business premises to bring it up to
the then-current standards of the System; (g) at the time of
renewal be current with all monetary obligations to us and
our affiliates and you must have been current at all times
during the preceding twelve month period; (h) execute a
general release releasing all claims against us, our officers,
directors and shareholders; and (i) pay us a renewal fee of
$5,000.

Termination by Not applicable | Not applicable

franchisee

Termination by Not applicable | Not applicable

franchisor without cause

Termination by Article 13 We can terminate if you materially default under your

franchisor with cause

Franchise Agreement, or any other agreement between you
and us. In the event of the death or permanent incapacity of
an owner, we may terminate if you fail to adhere to the
applicable transfer requirements within 180 days of the death
or permanent incapacity of the applicable owner.
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Provision

Section in
Franchise
Agreement

Summary

g.

“Cause” defined —
curable defaults

Section 13.3

Good cause is a material breach of the Franchise Agreement
or any other agreement between you and us and also
includes: (a) your failure or refusal to pay amounts owed us
or our affiliates within 10 days after our demand for
payment; (b) your failure to maintain sufficient funds for us
to electronically debit amounts owed to us, or your failure to
honor checks presented to us for payment, on two or more
occasions during the franchise term, or you repeatedly and
consistently submit payment after its due date; (c) you fail to
comply with the terms of the Franchise Agreement within 30
days after your receipt of our written notice; (d) you fail to
submit the financial or other information we require under
the Franchise Agreement within 30 days after your receipt of
our written notice; (e) you breach your confidentiality
obligations or fail to obtain execution of covenants and
related agreements required within 30 days after being
requested to do so (f) you divulge confidential information;
(g) you or any of your owners fail to comply with the in-
term covenants, or you fail to obtain execution of the
covenants and related agreements within 30 days after your
receipt of our written notice; (h) you violate the terms by
providing products and/or services in another franchisee’s
territory, and you fail to cure this default within seven days
of notice, and you fail to transfer clients to franchisee within
three days of notice; (i) you fail to implement any
GreatCare® Audit correction within the allotted 30-day
period or fail to provide proof of correction and then,
additionally, fail to implement the corrections or provide
proof of correction within 14 days after your receipt of our
written notice; (j) you fail to procure and maintain the
required insurance coverage within seven days following
your receipt of our written notice; and (k) you misuse or
make any unauthorized use of the Proprietary Marks or
otherwise impair the goodwill associated with the
Proprietary Marks or our rights, and fail to comply within 24
hours following your receipt of our written notice.
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Provision

Section in
Franchise
Agreement

Summary

h.

“Cause” defined — non-
curable defaults

Section 13.2

We may terminate the franchise immediately if you: (a)
impair or threaten to impair the Marks or the System; (b)
become insolvent; (c) make an assignment for benefit of
creditors; (d) are blocked under any law or you violate any
law relating to terrorist activities; (e) operate or sell services
in an unapproved location; (f) abandon or lose right to the
Business premises; (g) are convicted of a felony or other
crime that may have an adverse effect on the System or
Proprietary Marks; (h) operate the Business in such a manner
as to be a danger to public health or safety; (i) transfer any
interest without our prior consent; (j) fail to transfer upon
death or permanent disability within the time period
provided; (k) maintain false books or records; (1) fail to
acquire an Approved Location within the time period
provided; (m) fail to satisfactorily complete our initial
training program; (n) fail to open the Business within the
time period provided; (o) repeatedly commit material
defaults; (p) become a patient under the mental health laws
of any state; (q) provide false information in your franchise
application; (r) repeatedly fail to attain your minimum Gross
Billings targets, (s) materially breach any covenants or make
false representations or warranties, (t) fail to actively carry
on business; (u) submit two or more reports understating
revenues; (v) fail to submit report more than five days late or
on two or more occasions; (w) violate any law; (x) you have
repeated and frequently justifiable complaints made by your
clients; (y) you offer or sell any product or service that is not
approved by us.

Franchisee’s obligations
on termination/non-
renewal

Article 14

Obligations include payment of amounts owed to us and
other creditors within seven days following the expiration or
termination; stop using confidential information and
materials, return of the Manuals and retention of records;
cancellation of assumed names and transfer of phone
numbers to us; and de-identification of the premises;
cancellation or assignment to us of online listings or
advertisements; cooperate with us if we elect to exercise our
right to repurchase the tangible assets of the Business; and
payment of liquidated damages to us (subject to state law).

Assignment of contract
by franchisor

Section 16.1

There is no restriction on our right to assign, transfer or sell
our rights under the Franchise Agreement.

“Transfer” by franchisee
- definition

Sections 16.2
and 16.3

A transfer includes assignment, transfer, sale, gift or other

disposition of any interest in the Franchise Agreement, the
Business, the assets or a substantial portion of the assets of
the Business, or the franchise entity.
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Provision

Section in
Franchise
Agreement

Summary

Franchisor approval of

Sections 16.2,

You must obtain our consent before transferring any interest.

transfer by franchisee 16.3, 16.4 and

16.7
Conditions for Sections 16.2, Includes payment of money owed to us, you are not in
franchisor approval of 16.3 and 16.4 default of the Franchise Agreement, you and your owners

transfer

sign a general release, transferee qualifies, transferee signs a
new agreement and successfully completes training;
transferee purchases all assets used in the Business and
assumes all your business liabilities; and payment of the
transfer fee.

Franchisor’s right of
first refusal to acquire
franchisee’s business

Section 16.5

Within 30 days after notice, we have the option to purchase
the transferred interest on the same terms and conditions of
any bona fide offer.

Franchisor’s option to
purchase franchisee’s
business

Section 14.6

Upon expiration or termination, we have the option (but not
the obligation) to purchase all tangible assets of the
Business, including real property.

Death or disability of
franchisee

Section 16.7

Franchise must be assigned to approved buyer within six
months following the death or permanent incapacity of you
or your controlling shareholder.

Non-competition
covenants during the
term of the franchise

Section 15.1

Includes prohibition on owning or operating a business
which sells similar services.

Non-competition
covenants after the
franchise is terminated
or expires

Section 15.2

For a period of two years after the expiration or termination
of the franchise, you may not own or operate a business
which sells similar services within 15 miles of your former
Territory or within 15 miles of the territory of any other
franchisee in the System.

Modification of the
agreement

Section 24.9

The Franchise Agreement may not be modified unless
mutually agreed to in writing; but the Manuals, various
policies, required purchases and services and the Marks are
subject to change.

Integration/merger
clause

Section 24.2

Notwithstanding the foregoing, nothing in any agreement is
intended to disclaim the express representations made in the
Franchise Disclosure Document, its exhibits and
amendments. Only the terms of the Franchise Agreement
and other related written agreements are binding (subject to
applicable law). Any representations or promises outside of
the Franchise Disclosure Document and the Franchise
Agreement may not be enforceable.
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Section in

Provision Franchise Summary
Agreement
Dispute resolution by Section 21.1 Except for certain claims requesting injunctive relief, all
arbitration or mediation disputes must be arbitrated in the city where we maintain our
headquarters, currently, San Antonio, Texas (subject to state
law).
Choice of forum Section 21.3 In the city where we maintain our headquarters, currently,

San Antonio, Bexar County, Texas, except for applicable
franchise laws of other states.

Choice of law Section 21.10 Texas law applies generally, except for applicable franchise
laws of other states.*

ITEM 18
PUBLIC FIGURES

We do not use any public figure to promote our franchise.
ITEM 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for
the information, and if the information is included in the disclosure document. Financial performance
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the
actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the
information provided in this Item 19, for example, by providing information about possible performance at
a particular location or under particular circumstances.

The following charts include historical financial information based on the past performance of
existing franchisees. Specifically, presented below are the Gross Billings figures of our franchised Caring
Senior Service® Businesses for the 2022 calendar year. As of the end of the 2022 calendar year, 48
Franchises were in operation for a minimum of one full calendar year, each of which are disclosed in the
chart below.

All Franchisees: 2022 Gross Billings
Number of Franchises 48
Range of Gross Billings $2,536,282 to $116,886
Average Annual Gross Billings $766,174
Median Gross Billings $673,244
Number and Percentage of Franchisees Greater 18 or 39%
Than Average
Number and Percentage of Franchisees Less Than 28 or 61%
Average
46.65%
Average Gross Margin (29 or 60% met or were greater than the average;
19 or 40% were less than the average)
Median Gross Margin 47.94%
CARING SENIOR SERVICE®
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Franchisees with Minimum Required Staff *: 2022 Gross Billings
Number of Franchises 35
Range of Gross Billings $2,536,282 to $355,061
Average Annual Gross Billings $873,553
Median Gross Billings $746,700
Number and Percentage of Franchisees Greater 15 or 43%
Than Average
Number and Percentage of Franchisees Less Than 20 or 57%
Average
46.85% (25 or 71% met or were greater than the
Average Gross Margin average;
15 or 29% were less than the average)
Median Gross Margin 48.29%

Notes:

1. Gross Billings — This represents the Gross Billings for each franchised business in the sample
for the period January 1, 2022 to December 31, 2022. The franchisee Gross Billings are those amounts
reported by the franchisees to us. We have not audited the reports, nor have franchisees confirmed that
their reports are prepared in accordance with generally accepted accounting principles.

The term “Gross Billings” means all amounts clients are obligated to pay in connection with the
sale of products and services related to the Franchised Business (including all amounts invoiced to clients),
regardless of collection, less any sales taxes or taxes collected by franchisee from clients for transmittal to
the appropriate taxing authority and authorized discounts, plus business interruption insurance proceeds.

2. Gross Margin — This term, as used in the above charts, is calculated as Gross Billings, less
Caregiver Pay expenses, divided by Gross Billings. In this calculation, Gross Billings does not include
billed amounts for products sold to clients. “Caregiver Pay” expenses exclude the employer's portion of
payroll taxes and workers’ compensation.

3. The “Minimum Required Staff” includes, specifically, one individual acting as Agency Di