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FRANCHISE DISCLOSURE DOCUMENT

Different Rules, LLC
A Delaware limited liability company
9357 Spectrum Center Blvd
San Diego, California 92123
(858) 571-2121
www.jackinthebox.com

Different Rules, LLC franchises quick-service Jack in the Box® restaurants,
which serve a variety of foods, including hamburgers, specialty sandwiches, french
fries, tacos, salads, bowls, drinks and side items. Different Rules, LLC offers franchises
for restaurants that are already built, as well as restaurants that franchisees are
responsible for building. The total investment information below is for a restaurant that
a franchisee would build.

The total investment necessary to begin operation of a Jack in the Box franchise
you build is $1,810,600 to $4,207,500. This includes $105,975 to $178,475 that must
be paid to Different Rules, LLC or its affiliates.

We may offer the rights to enter into a multi-unit development agreement to
establish and operate a minimum of 2 Jack in the Box Restaurants at specific locations
pursuant to individual franchise agreements. The total investment necessary under the
development agreement, based on a commitment of 2 Jack in the Box Restaurants, is
$3,622,200 to $8,420,000. This includes $60,000 that must be paid to Different Rules,
LLC or its affiliates for new franchisees (full development fee of $50,000 for first
restaurant and $10,000 for second restaurant).

This disclosure document summarizes certain provisions of your franchise
agreement and other information in plain English. Read this disclosure document and
all accompanying agreements carefully. You must receive this disclosure document at
least 14 calendar days before you sign a binding agreement with, or make any payment
to, the franchisor or an affiliate in connection with the proposed franchise sale. Note,
however, that no governmental agency has verified the information contained in
this document.

You may wish to receive your disclosure document in another format that is more
convenient for you. To discuss the availability of disclosures in different formats,
contact the Legal Department at 9357 Spectrum Center Blvd, San Diego, California
92123, 858-571-2440, or franchise.legal@jackinthebox.com.
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The terms of your contract will govern your franchise relationship. Don’t rely on
this disclosure document alone to understand your contract. Read all of your contract
carefully. Show your contract and this disclosure document to an advisor, like a lawyer
or an accountant.

Buying a franchise is a complex investment. The information in this disclosure
document can help you make up your mind. More information on franchising, such as
‘A Consumer’s Guide to Buying a Franchise,” which can help you understand how to
use this disclosure document, is available from the Federal Trade Commission. You
can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania
Avenue, NW, Washington D.C. 20580. You can also visit the FTC’'s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library
for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies
about them.

Issuance Date: March 14, 2024
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on
how to find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should
also try to obtain this information from others,
like current and former franchisees. You can
find their names and contact information in
Iltem 20 or Exhibit D.

How much will | need to
invest?

Items 5 and 6 list fees you will be paying to
the franchisor or at the franchisor’s
direction. Item 7 lists the initial investment to
open. ltem 8 describes the suppliers you
must use.

Does the franchisor have
the financial ability to
provide support to my
business?

Iltem 21 or Exhibit A includes financial
statements. Review these statements
carefully.

Is the franchise system
stable, growing, or
shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised
outlets.

Will my business be the
only Jack in the Box®
business in my area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can
compete with you.

Does the franchisor
have a troubled legal
history?

Items 3 and 4 tell you whether the franchisor
or its management have been involved in
material litigation or bankruptcy proceedings.

What'’s it like to be a Jack in

the Box® franchisee?

Item 20 or Exhibit D lists current and
former franchisees. You can contact them
to ask about their experiences.

What else should | know?

These questions are only a few things you
should look for. Review all 23 Items and all
Exhibits in this disclosure document to better
understand this franchise opportunity. See
the table of contents.
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What You Need To Know About Franchising Generally
Continuing responsibility to pay fees. You may have to pay royalties and other

fees even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor

to change its manuals and business model without your consent. These changes
may require you to make additional investments in your franchise business or may
harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These items may be more
expensive than similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating
a similar business during the term of the franchise. There are usually other

restrictions. Some examples may include controlling your location, your access to
customers, what you sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a

territory, the franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does,
you may have to sign a new agreement with different terms and conditions in order
to continue to operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from
operating a similar business after your franchise ends even if you still have
obligations to your landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors
to register before offering or selling franchises in the state. Registration does not
mean that the state recommends the franchise or has verified the information in
this document. To find out if your state has a registration requirement, or to contact
your state, use the agency information in Exhibit B.

Your state also may have laws that require special disclosures or
amendments be made to your franchise agreement. If so, you should check the
State Specific Addenda. See the Table of Contents for the location of the State
Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. -of- Di Resolution. The franchise, license and
development agreements require you to resolve disputes with the
franchisor by litigation only where the company’s principal offices are
located, which is currently San Diego, California. Out-of-state
litigation may force you to accept a less favorable settlement for
disputes. It may also cost more to mediate, arbitrate, or litigate with
the franchisor in California than in your own state.

2. Financial Condition. The Franchisor's financial condition, as
reflected in its financial statements (see Item 21), calls into question
the Franchisor’s financial ability to provide services and support to
you.

Certain states may require other risks to be highlighted. Check the “State
Specific Addenda” (if any) to see whether your state requires other risks to be
highlighted.
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ITEM 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The franchisor is Different Rules, LLC (“the Company,” “we,” “us,” or “our”). The
franchisee is the person to whom we grant a franchise, and is referred to as “you.”

We organized in Delaware on November 13, 2018 and conduct business as Jack
in the Box®. Our principal business address is 9357 Spectrum Center Blvd, San Diego,
California 92123.

On or about July 8, 2019 (the “Closing Date”), Jack in the Box Inc. (“JIB”), a
Delaware corporation, and various of its direct and indirect subsidiaries, closed a
securitization transaction involving the Jack in the Box brand (the “Securitization”), as
part of which JIB and certain of its subsidiaries contributed certain of their assets,
including intellectual property, real and personal property and equipment and related
leases and subleases, notes and indebtedness of franchisees, and the business and
related agreements concerning sourcing and sales of goods and services, to the
Company or an affiliated entity within the securitization structure. All of the assets,
including intellectual property, necessary to make the offering described in this
disclosure document have been conveyed to the Company.

On the Closing Date, JIB ceased offering and selling new domestic franchises
and contributed all then-existing U.S. Jack in the Box franchise agreements,
development agreements, and related franchisee notes and guarantee agreements,
among other assets, to us. Prior to this date, JIB offered and sold franchises in the U.S.
As of the Closing Date, JIB entered into a management agreement with us to act as our
manager (“Manager”). The primary responsibilities and activities of JIB as Manager
include administering collections and performing certain franchising, marketing,
development, real estate, intellectual property, technology, operational, and reporting
services on our behalf. However, as franchisor, we will be responsible and accountable
to you to make sure that all services we promise to perform under the agreements you
sign with us are performed in compliance with the applicable agreement.

Our parent companies, each organized under Delaware law, are: Jack in the Box
SPV Guarantor, LLC (“SPV”), and Jack in the Box Funding, LLC (“JIB Funding”) and
JIB, all which share our principal address.

We have offered franchises for Jack in the Box franchises since the Closing Date
but we do not directly operate any Jack in the Box restaurants. JIB is our predecessor,
as we obtained the majority of our assets from it through the Securitization. JIB
previously offered franchises under the Jack in the Box brand name from 1971 until
1999 under its original name of Foodmaker, Inc., and as JIB from 1999 (when it
changed its name) until the Closing Date.

As of October 1, 2023, there were 142 company owned Jack in the Box
restaurants, and 2043 franchised Jack in the Box restaurants (or “outlets”). The
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company owned Jack in the Box restaurants are operated by our affiliate, Jack in the
Box Properties, LLC (“JIB Properties”).

We have never offered franchises in any other line of business and are not
engaged in any other business.

The addresses of our agents for service of process are listed on Exhibit C.

On March 8, 2022, Del Taco Holdings, Inc. (“DTH”) was acquired by JIB pursuant
to an Agreement and Plan of Merger Dated December 5, 2021 (“Merger”). As a result
of the Merger, DTH is a wholly owned subsidiary of JIB. DTH is a corporation originally
incorporated in Delaware on August 23, 2004. DTH is the parent of Del Taco LLC
(“DTL), the franchisor for Del Taco Restaurants. DTL is a limited liability company
formed in Delaware as of March 23, 2006 by virtue of the conversion of Del Taco, Inc.
into a limited liability company. Del Taco, Inc. was originally incorporated in Delaware
on January 21, 1988. DTH and DTL have their principal places of business at 25521
Commercentre Drive, Suite 150, Lake Forest, California 92630. DTL has operated and
franchised Del Taco Restaurants since February 1990. “Del Taco” restaurants offer
quick service dining featuring primarily Mexican-American foods like tacos and burritos,
along with burgers, shakes, French Fries, breakfast items, soft drinks, and similar food
and beverage items. As of October 3, 2023, there were 171 Del Taco restaurants
operated by DTR and 421 franchised Del Taco restaurants.

Our Affiliates

As described more fully below, the Company has the following affiliates that offer
franchises for sale or provide services to our franchisees. These affiliates have the
same principal address as the Company. These affiliates do not now and have never
offered franchises in any line of business and are not engaged in any other business.
The affiliates are:

e JIB Stored Value Cards, LLC is a Virginia limited liability company that provides
gift card services to our franchised and company owned restaurants. This
affiliate does not operate the type of business you will operate.

o JIB Properties is a Delaware limited liability company that owns and operates
Jack in the Box restaurants, the same type of business to be operated by you, in
several states. You might lease the premises from JIB Properties.

Jack in the Box Restaurants

We offer franchises for the operation of Jack in the Box restaurants. Jack in the
Box restaurants offer a variety of foods: primarily hamburgers, specialty sandwiches,
french fries, tacos, salads, bowls, drinks and side items. The restaurants are operated
under a uniform operating system that includes standards for: the building and décor;
uniforms; the purchase, preparation and sale of foods; and the operations of the
restaurant. Most of our restaurants have drive-thru windows and a seating capacity
ranging from 20 to 100 people. We also have some restaurants that are drive-thru only
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or with limited seating capacity, and nontraditional locations. The term nontraditional
location includes, but is not limited to, airports, train stations, bus stations, stadia,
arenas, other sports facilities, hotels, resorts, convention centers, military facilities,
schools, colleges, universities, hospitals or medical facilities, amusement parks,
recreational theme parks, racetracks, motorsports parks, raceways, speedways,
museums, galleries, theaters, entertainment facilities or venues, other performative
facilities, tourist centers, business or industrial food service venues, venues in which
food service is or may be provided by a master concessionaire or contract foodservice
provider, public transportation facilities, government facilities, shopping and outlet malls,
Indian reservations, casinos, and similarly situated sites; but does not include c-stores,
travel plazas or virtual / dark / ghost kitchens. Additionally, we are exploring virtual,
dark, or ghost kitchens.

Unless otherwise noted in this disclosure document, all references to a
‘Franchised Restaurant” or “Franchised Location” also will include a traditional
restaurant or nontraditional location, respectively, and all references to the “Franchise
Agreement” also will include the Nontraditional License Agreement.

Before we will approve you to develop or operate a Jack in the Box restaurant,
you must complete an application package and sign a non-disclosure agreement. If you
will be developing a new Jack in the Box restaurant, you also must sign a Single Unit
Development Agreement (Exhibit G-1). If you request and we agree to permit you to
develop two or more Jack in the Box Restaurants in a geographic area approved by us,
you must sign a Multi-Unit Development Agreement (Exhibit G-2). Unless noted, the
Single Unit Development Agreement and the Multi-Unit Development Agreement are
referred to as the “Development Agreement”. You should not obtain any interest in a
site for a Jack in the Box restaurant until you have entered into a Development
Agreement with us and we have approved the site in writing. For each restaurant that
you will operate (whether you are developing that restaurant or purchasing an existing
restaurant from us), you also must sign a Franchise Agreement (Exhibit F-1) or a
Nontraditional License Agreement (Exhibit F-2) and pay an Initial Franchise Fee. If you
are establishing outlets under a Multi-Unit Development Agreement, you will be required
to sign our then-current Franchise Agreement. Your receipt of this disclosure document
does not mean that you will be approved as a franchisee.

The performance of a restaurant may be affected by seasonal sales fluctuations,
severe weather and other natural disasters, changes in operating costs, competition,
consumer acceptance of new menu items or price increases, the availability of qualified
employees, advertising and marketing programs, commaodity costs, supply interruptions,
or other factors.

Among the key elements of competition in the industry are menu innovation,
execution of operational strategies and initiatives, price, service, quality, location,
personnel, advertising, brand identification, and attractiveness of facilities.

When developing and operating a Jack in the Box restaurant, you must comply
with all local, state and federal laws and regulations regarding health, sanitation, safety,
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fire, zoning, building, nutritional disclosures on menus and menu boards, labor and
employment, cybersecurity, competition, and environmental issues, among others. We
encourage you to research the specific laws, regulations, and ordinances that will apply
to the Jack in the Box restaurant you might operate.

Each Jack in the Box restaurant competes directly and indirectly with a large
number of national and regional restaurant chains, some of which have significantly
greater financial resources than the Company, as well as with locally owned and/or
independent restaurants in the quick-service and the fast-casual segments of the
restaurant industry. Each restaurant also competes with other “food away from home”
consumer options and with grocery store and similar offerings.

We are currently implementing a reimage program for certain existing
franchisees which will offer incentives for remodeling existing Jack in the Box units.
Such incentives may include reimbursement of a portion of the reimage costs, franchise
fee waivers, rent concessions, and allocation of certain tenant allowances received from
master landlords.

ITEM 2
BUSINESS EXPERIENCE

As noted in Item 1 above, JIB provides certain services to us as Manager to
support our franchising activities. Listed below are our officers and directors, JIB's
officers and directors, and JIB’s employees who have management responsibility
relating to the sale or operation of the franchises offered in this disclosure document.
Unless otherwise specified, the location of the positions listed in this Item 2 is or has
been Lake Forest, California as to Del Taco officers, directors, and employees, and San
Diego, California as to JIB officers, directors, and employees. In this ltem 2 we refer to
DTH and DTL as “Del Taco.”

JIB DIRECTORS

Darin Harris Mr. Harris has been Chief Executive Officer, and a JIB
Dlrecto_r and thef director since June 2020. Mr. Harris has served as
Executive Officer Executive Vice President, Chief Executive Officer for JIB

Funding, SPV, and JIB Properties since June 2020. He
has been Chief Executive Officer of Del Taco since March
2022. He was Chief Executive Officer of North America of
IWG PLC, Regus, North America in Addison, Texas from
April 2018 to May 2020. From August 2013 to January
2018, Mr. Harris served as Chief Executive Officer of
CiCi’s Enterprises LP in Coppell, Texas. Since October
2021, Mr. Harris has also served on the board of directors
of Shipley Do-nut Flour & Supply Co., which is
headquartered in Houston, Texas.
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David L. Goebel
Non-Executive Chairman
of the Board

Guillermo Diaz, Jr.
Director

Sharon P. John
Director

Madeleine A. Kleiner
Director

Enrique Ramirez Mena
Director

Michael W. Murphy
Director
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Mr. Goebel has been the non-executive Chairman of the
Board since June 2020. Mr. Goebel has been a JIB
director since December 2008. He has been a partner and
Faculty Member for The ExCo Group LLC (formerly
Merryck & Co. Ltd) in New York, New York, since May
2008. He has served on the board of directors of
Wingstop Inc. in Dallas, Texas, since November 2017 and
Murphy USA Inc. in El Dorado, Arkansas since October
2021.

Mr. Diaz has been a JIB director since September 2022.
Mr. Diaz is the founder of Conectado Inc. in Pleasanton,
California, and has served as its Chief Executive Officer
since February 2022. From February 2020 to September
2021, Mr. Diaz was Chief Executive Officer for Kloudspot
Inc. in Sunnyvale, California. From February 2000 to
February 2020, Mr. Diaz served as Chief Information
Officer for Cisco Systems, Inc. in San Jose, California.

Ms. John has been a JIB director since September 2014.
She has been Chief Executive Officer, President and a
member of the Board of Directors of Build-A-Bear
Workshop, Inc. in St. Louis, Missouri, since June 2013.

Ms. Kleiner has been a JIB director since September 2011.
She also has served on the Board of Directors of Northrop
Grumman Corporation in Falls Church, Virginia, since
2008.

Mr. Mena has been a JIB director since January 2024. He
has been President and Chief Financial Officer for Buff
City Soap in Dallas, Texas since March 2022. Mr. Mena
served as Global Chief Financial Officer for Yum Brands
Inc. — Pizza Hut/General Manager, Pizza Hut Latin
America and Iberia from January 2010 to February 2022.

Mr. Murphy has been a JIB director since September
2002. Mr. Murphy served as President and Chief Executive
Officer of Sharp Healthcare, a comprehensive healthcare
delivery system in San Diego, California, from April 1996
until his retirement in February 2019 and as a member of
the Sharp Healthcare Board from 2007 through his
retirement.



James M. Myers
Director

Vivien M. Yeung
Director

Mr. Myers has been a JIB director since December 2010.
He has served as Chairman of the Board of Petco Animal
Supplies, Inc. in San Diego, California from July 2015 until
September 2018.

Ms. Yeung has been a JIB director since April 2017. Ms.
Yeung is currently serving as a strategic advisor to Bain &
Company in Boston, Massachusetts since October 2023.
From November 2019 until April 2023, Ms. Yeung served
as the Executive Vice President & Chief Strategy Officer of
Kohl’'s Corporation in Menomonee Falls, Wisconsin. Ms.
Yeung served as General Manager, Venture at lululemon
athletica inc., in Vancouver, British Columbia from January
2018 to November 2019. She previously served as that
company’s Chief Strategy Officer since May 2015 to
January 2018.

JIB OFFICERS, EXECUTIVES AND OTHERS WITH MANAGEMENT

RESPONSIBILITY

Ryan Ostrom
Executive Vice

President, Chief
Marketing Officer

Brian Scott
Executive Vice
President, Chief
Financial Officer

Richard D. Cook
Senior Vice President,
Chief Technology Officer
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Mr. Ostrom has been Executive Vice President, Chief
Marketing Officer since January 2021. He has served in
the same role for JIB Funding, SPV, JIB Properties, and
JIB since January 2021, and for Del Taco since March
2022. He was Chief Brand Officer for GNC Holdings, LLC
in Pittsburgh, Pennsylvania from June 2019 until January
2021. He was Chief Digital Officer for Yum! Brands, Inc. in
Dallas, Texas from June 2015 until June 2019.

Mr. Scott has been our Executive Vice President, Chief
Financial Officer since August 2023, and has served in the
same role for JIB Funding, SPV, JIB Properties, and Del
Taco since August 2023. Mr. Scott served as Chief
Financial Officer/Chief Strategy Officer from September
2022 to August 2023 for Shiftkey LLC in Dallas, Texas.
He served as Chief Financial Officer from August 2021 to
September 2022 for TheKey LLC in Delray Beach, Florida.
Mr. Scott also served as Chief Financial Officer for AMN
Healthcare in Dallas, Texas from December 2003 to
August 2021.

Mr. Cook has been Senior Vice President, Chief
Technology Officer since October 2021. He has served in
the same role for JIB Funding, SPV, JIB Properties, and
JIB since October 2021, and for Del Taco since March
2022. Mr. Cook serviced as interim Chief Technology
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Tony Darden
Senior Vice President,

Chief Operating Officer

Dean C. Gordon
Senior Vice President,
Chief Supply Chain
Officer

Tim Linderman
Senior Vice President,
Chief Development
Officer
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Officer for JIB from July 2021 to October 2021.He has
been President and Principal Consultant for Elevated
Methods, LLC in Edmond, Oklahoma since January 2021.
From July 2019 to December 2020, Mr. Cook served as
Chief Information officer for Pizza Hut, LLC in Plano,
Texas. From May 1999 to June 2019, he served as Vice
President, Brand Technology Leader for Sonic Corp. in
Oklahoma City, Oklahoma.

Mr. Darden has been Senior Vice President, Chief
Operating Officer since June 2021. He has served in the
same role for JIB Funding, SPV, JIB Properties, and JIB
since June 2021. From April 2019 to June 2021, he
served as President for Mooyah, LLC in Plano, Texas.
From May 2017 to April 2019, Mr. Darden served as Chief
Operating Officer of Taco Bueno Restaurants L.P./Sun
Holdings, Inc. in Dallas, Texas.

Mr. Gordon has been Senior Vice President, Chief Supply
Chain Officer since November 2018. He has served in the
same role for JIB Funding, SPV, JIB Properties, and JIB
since November 2018, and for Del Taco since March 2022.
He was Vice President and Chief Supply Chain Officer
from July 2018 until November 2018. He served in the
same roles for JIB Funding, SPV, and JIB Properties from
July 2018 and for JIB from July 2017, both until November
2019. Perior to that, he was Vice President of Supply Chain
Services for JIB from October 2012 to July 2017.

Mr. Linderman has been Senior Vice President, Chief
Development Officer for the Company, JIB Funding, SPV,
and JIB Properties since December 2022, for Del Taco
since March 2022, and for JIB since April 2022. He was
our Senior Vice President, Franchise and Corporate
Development from May 2022 to December 2022. He was
our Senior Vice President, Chief Franchise and Corporate
Development Officer from August 2021 to April 2022. He
was our Senior Vice President, Franchise and Corporate
Development from October 2020 to July 2021. From
October 2020 to December 2022, Mr. Linderman served in
the same roles for JIB Funding, SPV, and JIB Properties
during the same respective dates, and for JIB from
October 2020 to April 2022. He was Chief Development
Officer for Ascent Hospitality Management in Atlanta,
Georgia from July 2019 to October 2020. Mr. Linderman
was Chief Development Officer for Global Franchise
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Steven Piano
Senior Vice President,
Chief People Officer

Sarah Super
Senior Vice President,

Chief Legal and Risk
Officer

Dawn Hooper
Senior Vice President,
Controller

Michael J. Snider
Assistant General
Counsel, Vice President
Legal Transactions;
Assistant Secretary

FDD 03/24
Different Rules, LLC
Jack in the Box Restaurants

Group, LLC in Atlanta, Georgia from January 2014 to July
2019.

Mr. Piano has been Senior Vice President, Chief People
Officer since April 2021. He has served in the same role
for JIB Funding, SPV, JIB Properties, and JIB since April
2021, and for Del Taco since March 2022. He was the
Chief Human Resources Officer of GNC Holdings, LLC in
Pittsburgh, Pennsylvania from January 2018 until April
2021.

Ms. Super has been Senior Vice President, Chief Legal
and Risk Officer since March 2020, and has served in the
same role for JIB Funding, SPV, JIB Properties, and JIB
since March 2020. She has held the title of Senior Vice
President, General Counsel since November 2019, and
has served in the same roles for JIB Funding, SPV, JIB
Properties, and JIB since November 2018. She has been
Chief Legal Officer of Del Taco since March 2022.
Previously, Ms. Super held the following positions for JIB:
Vice President and Associate General Counsel from May
2018 to November 2019 and Director, Corporate Counsel
from December 2013 to May of 2018.

Ms. Hooper has been Senior Vice President, Controller
since December 2022. She has served in the same role
for JIB Funding, SPV, JIB Properties, and JIB since
December 2022, and for Del Taco since March 2022. Ms.
Hooper was Interim Principal Financial Officer for the
Company, JIB Funding, SPV, JIB Properties, and JIB from
December 2022 to August 2023. Ms. Hooper was Vice
President, Controller from May 2020 to December 2022.
She served in the same role for JIB Funding, SPV, JIB
Properties, and JIB from May 2020 to December 2022.
Ms. Hooper served as Vice President, Assistant Controller
from January 2013 to May 2020. She served in the same
role for JIB Funding, SPV, JIB Properties, and JIB from
November 2018 to May 2020.

Mr. Snider has been Assistant General Counsel, Vice
President Legal Transactions; Assistant Secretary since
November 2018. Mr. Snider has served in the same roles
for JIB Funding, SPV, and JIB Properties since November
2018. He has been Assistant Secretary of Del Taco since
March 2022. Previously, Mr. Snider served in various
roles for JIB since September 1997, including as Assistant
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Jack Tang
Vice President

General Counsel, Vice President Legal Transactions from
July 2009 to September 2022.

Mr. Tang has served as a JIB Vice President since March
2022, and as Vice President, General Counsel for Del
Taco since 2008.

EMPLOYEES WITH MANAGEMENT RESPONSIBILITY

Kevin N. Briscoe
Vice President,
Franchise Operations

David Hull

Vice President, Real
Estate and Asset
Management

Van Ingram
Vice President,

Franchise Development

Jeremy Korzen
Vice President, Strategic
Finance

Mark Madden
Vice President,
Franchise Operations
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Mr. Briscoe has been Vice President, Franchise
Operations for JIB since August 2020. Prior to that, he
was Director of Franchise Operation for JIB from August
2015 to August 2020.

Mr. Hull has been Vice President, Real Estate and Asset
Management for JIB and Del Taco since October 2023.
From September 1989 to October 2023, he served as
Senior Vice President — Retail Corporate Services for
Jones Lang LaSalle Americas, Inc. in Atlanta, Georgia.

Mr. Ingram has been Vice President, Franchise
Development since February 2022, and for Del Taco since
March 2022. He was Vice President of Business
Development for Launch Franchising, LLC in Warwick,
Rhode Island from October 2021 to December 2021. Mr.
Ingram was a Senior Director of Development for Wingstop
Restaurants, Inc. in Dallas, Texas from December 2020 to
October 2021 and Vice President of Franchise
Development for Golden Corral Corporation in Raleigh,
North Carolina from October 2018 to August 2020.

Mr. Korzen has been Vice President, Strategic Finance
since March 2021. He has served in the same role for JIB
Funding, SPV, JIB Properties, and JIB since March 2021,
and for Del Taco since March 2022. From May 2019 to
March 2021, he was Director of Strategy for Vasa Fitness,
LLC in Denver, Colorado. From October 2018 to April
2019, Mr. Korzen was an Investment Banking Associate
for SunTrust Robinson Humphrey, Inc. in Atlanta, Georgia.

Mr. Madden has been Vice President, Franchise
Operations for JIB since May 2022. From October 2015 to
May 2022, Mr. Madden served as Director, Franchise
Business Consultant for JIB.



Ali Nemat

Vice President,
Operations Services and
Field Performance
Support

Michael L. Wahrer
Vice President, Design
and Construction

Zorah Hamedany
Senior Director of
Construction

Ronniann Silver
Director of Franchise
Development

Dustin Thompson
Director of Franchise
Marketing and
Development

Kimberly Thompson
Franchise Development
Director
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Mr. Nemat has been Vice President, Operation Services
and Field Performance Support for JIB since December
2021, and for Del Taco since March 2022. From March
2020 to December 2021, Mr. Nemat served as Director of
Operations Excellence and Insight for JIB. From March
2015 to March 2020, Mr. Nemat served as Senior Manager
of Brand Standards and Insight for YUM! Brands, Inc. for
the Taco Bell brand in Irvine, California.

Mr. Wahrer has been Vice President, Design and
Construction for JIB since July 2021, and for Del Taco
since March 2022. From January 2016 to July 2021 he
served as National Director, Architecture, Design and
Construction for JIB. Prior to that, he was National
Director, Construction for JIB from September 2012 to
January 2016.

Ms. Hamedany has served as our Senior Director of
Construction since March 2022 and has served in the
same role for Del Taco since November 2017.

Ms. Silver has been Director of Franchise Development for
JIB since October 2021, and for Del Taco since March
2022. Prior to that, she was Business Franchise
Development Manager for JIB from December 2016 to
October 2021.

Mr. Thompson has been Director of Franchise Marketing
and Development for JIB and Del Taco since May 2022.
From April 2021 to May 2022 he was Franchise
Recruitment Marketing Director for JIB. From March 2020
to March 2021, he served as Director of Franchise
Marketing for Fyzical Therapy and Balance Centers in
Sarasota, Florida, and from March 2014 to February 2020,
Mr. Thompson served as Director of Franchise Marketing
for Global Franchise Group, LLC in Atlanta, Georgia.

Ms. Thompson has been Franchise Development Director
for JIB and Del Taco since May 2022. Prior to that, she
was Director of Franchise Sales and Development for
Dickey’s Capital Group, Inc. in Dallas, Texas from October
2021 to May 2022. From July 2019 to July 2021, Ms.
Thompson was Executive Director of Franchise
Development for Mathnasium Center Licensing, LLC in
Los Angeles, California. From April 2017 to July 2019, she
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was Franchise Development Manager for Soft Pretzel
Franchise Systems, Inc. in Philadelphia, Pennsylvania.

Michael Wootton Jr. Mr. Wootton has been Franchise Development Director for
Franchise Development JIB and Del Taco since June 2023. From September 2022
Director to June 2023, he was self-employed in Charlotte, North

Carolina. From February 2022 to September 2022, Mr.
Wootton was Vice President of Franchise Development for
Walk On’s Enterprises in Baton Rouge, Louisiana. Since
March 2021 he has been owner and operator of JM Mint
Build Company LLC in Denver, North Carolina. From April
2019 to February 2022, he was Vice President of
Franchise Development for Now Optics, LLC in Delray
Beach, Florida. From May 2012 to April 2022, Mr.
Wootton was Southeast Regional Development Director
for American Dairy Queen Corporation in Edina,
Minnesota.

ITEM 3
LITIGATION

Pending Actions:

Foodmaker International Franchising Inc. and Foodmaker Inc. v JNB Food
Corporation and William Ang (Philippines Regional Trial Court, Case No. 97-1823). In
1997, Foodmaker International Franchising Inc. and Foodmaker Inc. filed an action
against a former franchisee in the Republic of the Philippines to force the closure of
certain units being operated unlawfully and without a license or franchise agreement.
The defendants counterclaimed, asserting they suffered damages due to the franchise
closures. The Company won an initial ruling relating to the closure of the units, but
Defendants continued to pursue the action. Since then, the court has scheduled multiple
hearings to ensure that the record is complete before issuing a final decision. However,
no decision has been issued by the Court to date.

Marilyn Garner, Chapter 7 Trustee v. Jack in the Box Inc. (Cause No. 048-
291340-17, 48" Judicial District, Tarrant County, Texas). In April 2017, JIB and Jack in
the Box Eastern Division L.P. (collectively the “JIB Parties”) filed a case against J&D
Restaurant Group, LLC (“J&D”) and Bernard J. Morrissey (“BJM”) after BJM defaulted
under various franchise agreements (“State Court Action”). On May 19, 2017, J&D filed
a Chapter 7 petition (Case No. 17-42099) in the United States Bankruptcy Court for the
Northern District of Texas, Fort Worth Division (“Franchisee Bankruptcy Filing”). The
State Court action was stayed and placed on inactive status by the state court as a
result of the Franchisee Bankruptcy Filing. On April 17, 2019, Marilyn Garner, as
Chapter 7 Trustee (“Trustee”), filed a petition in intervention in the State Court Case
asserting claims against JIB Parties. The Trustee’s complaint asserted claims for
breach of franchise agreement relating to alleged mismanagement of the marketing
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fund, alleged failure to consent to a sale of the franchises and improper termination of
the franchise agreements, breach of implied covenant of good faith and fair dealing,
breach of lease agreements, violation of the Texas Uniform Fraudulent Transfer Act,
and violation of the California Franchise Relations Act, and requests actual and
exemplary damages alleged to be in excess of $1 million. After various dispositive
motions, on January 9, 2023, trial commenced on the Trustee’s remaining claims were
for alleged breaches of the franchise agreements (improper termination and failure to
approve buyers), breach of lease agreements by improper termination, breach of the
implied covenant of good faith and fair dealing (improper termination and failure to
approve buyers) and a claim for alleged violations of the California Unfair Practices Act.
On February 8, 2023, the jury returned a verdict finding that JIB had not breached any
contracts in its termination of the franchise agreements or its withholding of consent to
the proposed sale of the restaurants, had not violated California Unfair Practices Act,
but awarded plaintiff $8 million in damages under the claim for breach of the implied
covenant of good faith and fair dealing. On May 9, 2023, the court granted JIB’s post-
trial motion and ordered that plaintiff take nothing from the Company and awarded JIB
all recoverable court costs and post-judgment interest. On August 4, 2023, the plaintiff
filed a notice of appeal. The appeal is currently in the briefing stage and no hearing
date has been set.

Concluded Actions:

Lauren Rehkopf v. Jack in the Box Inc. (San Diego Superior Court, Case No. 37-
2014-00033641-CU-BT-CTL). On October 3, 2014, a class action complaint was filed
claiming JIB engaged in unfair business practices by failing to allow a customer to
exchange the remaining balance on her gift card for cash once the card held less than
$10 in value. The case was settled in July 2016. The settlement provided that JIB would
pay plaintiffs’ attorneys fees and costs in the amount of $60,000, pay the named plaintiff
$2,500, provide training to company restaurant managers in California on the law
relating to redeeming gift cards for cash, place a notice in company owned restaurants
for one year stating the policy on redeeming gift cards with a balance under $10 for
cash, and change language in our gift cards to reflect California law and our policy. All
of the settlement terms have been completed. A release of all claims on behalf of the
settlement class was executed and the plaintiff filed a satisfaction of judgment on July 3,
2017.

National JIB Franchisee Association, Inc. v. Jack in the Box Inc., San Diego
Superior Court, Case No. 37-2019-00031267. On December 4, 2018, the National JIB
Franchisee Association, Inc. (“NFA”) filed suit against JIB in the Los Angeles Superior
Court, Case No. 18STCV06066 asserting claims for breach of contract, breach of
covenant of good faith and fair dealing, accounting and declaratory relief. The complaint
did not request monetary damages. On November 26, 2018, the Company filed a
motion to transfer venue to San Diego, which was granted. Ultimately the NFA filed a
third amended complaint against JIB and its affiliate Different Rules, LLC (collectively,
the “JIB Companies”), which was limited to seeking further access to budgets and
reports associated with the JIB Companies’ marketing fund and continued participation
by JIB in one or more advisory committees partially comprised of franchisees. The case
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was settled November 10, 2020. The settlement provided that NFA and Company
would dissolve the existing Franchisee Advisory Council and establish a Leadership
Advisory Council with input from the NFA. The terms also provided that the NFA will
form an audit committee to review income and expense reports and vendor contracts
that relate to the marketing fund.

Jack in the Box Inc., et al. v. San-Tex Restaurant, Inc., et al. (U.S. District Court
for the Western District of Texas, San Antonio Division, Case No. 20-cv-00328). On
June 2, 2020, the company filed a complaint seeking to stop a franchisee from
continuing to operate restaurants in the San Antonio market after the franchise and
lease agreements for those locations had been terminated. On June 30, 2020, the
franchisee filed a counterclaim against the company asserting, among other things,
wrongful termination, breach of contract, breach of the covenant of good faith and fair
dealing and violation of California’s Franchise Relations Act, California Unfair Practices
Act, promissory estoppel, negligent misrepresentation, intentional misrepresentation,
and civil conspiracy. The franchisee claimed JIB wrongfully terminated the lease and
franchise agreements, made misrepresentations regarding and failed to fully perform
under a roof repair and tenant improvement program offered to operators of certain
style of restaurant buildings and induced the franchisee to invest additional funds before
and after termination. The case was settled February 19, 2021. The settlement
provided that the Company would immediately reinstate 45 franchise agreements and
franchise lease agreements in Texas (that were terminated in 2019) with the franchisee,
and franchisee would complete certain repairs and restoration work on certain units by
July 21, 2022. The settlement also required the parties to sign and file a Joint
Stipulation of Dismissal of the lawsuit, which was signed and filed with the court on
February 26, 2021.

Aslam Group, LLC, et al. v. Jack in the Box Inc., et al. (San Diego Superior
Court, Case No. 37-2020-00015281). On May 26, 2020, a franchisee filed suit against
JIB for breach of contract, breach of the implied covenant of good faith and fair dealing,
and promissory estoppel. The franchisee generally alleged JIB made
misrepresentations regarding a roof repair and tenant improvement program offered to
operators of certain style of restaurant buildings. The franchisee claimed that JIB failed
to fully perform under that program and that JIB’s allege misrepresentations induced the
franchisee to buy additional properties that it would not have otherwise purchased. The
franchisee further sought damages associated with a third-party vendor that failed to
provide credit card chip reader technology and royalties allegedly paid on sales that
were ultimately charged back to the franchisee as a result of fraud claims by customers.
The lawsuit was resolved through settlement in April 2021 and the case was dismissed
with prejudice on May 11, 2021. Under the settlement agreement, among other things,
JIB agreed to pay the franchisee $5,550,000 and to reduce the royalty fee for certain
restaurants, and the parties exchanged mutual releases.

Ibrahim Investment Corp., et al. v. Jack in the Box Inc., et al. (San Diego
Superior Court, Case No. 37-2020-00019032). On June 5, 2020, a franchisee filed suit
against JIB asserting claims for breach of contract, breach of implied covenant of good
faith and fair dealing, promissory estoppel, and specific performance. The franchisee
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generally claimed JIB made misrepresentations regarding and failed to fully perform
under a roof repair and tenant improvement program offered to operators of certain
style of restaurant buildings. The franchisee sought modification to several franchise
purchase, franchise and/or lease agreements, claiming the franchisee is entitled to relief
based on representations by the company or mistaken facts on the part of the
franchisee. The franchisee further sought damages associated with a third-party vendor
that failed to provide credit card chip reader technology and royalties allegedly paid on
sales that were ultimately charged back to the franchisee as a result of fraud claims by
customers. The lawsuit was resolved through settlement in April 2021 and the case
was dismissed with prejudice on May 11, 2021. Under the settlement agreement,
among other things, JIB paid the franchisee $25,000, JIB modified certain rent amounts
for various leases, JIB provided the franchisee an early termination right and reduced
royalty fee for a Jack in the Box restaurant, the franchisee agreed to purchase from JIB
a Jack in the Box location for $600,000 and to build an additional Jack in the Box
location, and the parties exchanged mutual release.

Currently Effective Injunctive or Restrictive Orders or Decrees:

In May 1970 the Office of the Attorney General of the State of Missouri notified
JIB of its intention to initiate proceedings alleging that JIB had engaged in deceptive
advertising by selling or offering for sale “hamburgers” which contained soy grits as an
extender. JIB executed a consent decree dated May 28, 1970 (No. 31899 Equity), filed
in the Circuit Court of St. Louis County, Missouri, which prohibits JIB from selling,
offering for sale or advertising any substance as “hamburger” that is not fresh chopped
or ground beef, with or without the addition of beef fat or seasoning, containing not more
than 30% of fat, in the State of Missouri.

In November 2017, the San Diego County District Attorney’s office initiated an
investigation into JIB’s policies and practices regarding the redemption for cash of gift
cards with balances less than ten dollars. As a result of that investigation, on October
10, 2018, JIB entered into a Stipulation for Entry of Final Judgment with the County.
The judgment requires JIB to post notices of its gift card redemption policy in all
company and franchised owned restaurants in California for a period of five (5) years. It
also requires JIB to create an internal compliance program to ensure and monitor
compliance with the applicable Civil Code sections that govern gift card redemptions for
cash in California.

Other than these actions, no litigation is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

GNC Holdings, Inc. Bankruptcy (United States Bankruptcy Court, District of
Delaware, Case No. 20-11662). Prior to joining us and our affiliates, Ryan Ostrom, our
Chief Brand Officer, was Chief Brand Officer and Steven Piano, our Chief People
Officer, was Chief Human Resources Officer of GNC Holdings, LLC (formerly
constituted as GNC Holdings, Inc.). While Mr. Ostrom and Mr. Piano were employed by
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GNC Holdings, Inc., that entity (and certain affiliated entities) filed for Chapter 11
bankruptcy protection on June 23, 2020. The plan of reorganization was confirmed on
October 14, 2020. GNC Holdings, Inc. was reorganized as Vitamin OldCo Holdings,
Inc. with the principal business address of 300 Sixth Avenue, Pittsburgh, PA 15222, and
was later converted to GNC Holdings, LLC. GNC Holdings, Inc., Vitamin OIdCo
Holdings, Inc., and GNC Holdings, LLC were not at the time of the bankruptcy filing, nor
are they now, related in any way to us or our affiliates.

Other than the matter noted, no bankruptcy information is required to be
disclosed in this Item.

ITEM 5
INITIAL FEES

This section describes payments you must make to us or our affiliates before
your business opens.

Initial Franchise Fee

When you sign the Franchise Agreement, you must pay the Company an Initial
Franchise Fee. The Initial Franchise Fee is typically $50,000 for each franchised
restaurant, plus any tax or other fee imposed upon the Company due to the collection of
the Initial Franchise Fee. If your franchise term is for less than the standard 20 years,
the Initial Franchise Fee is $2,500 for each year or partial year exceeding six months. If
you will be operating at a nontraditional location, the Initial Franchise Fee is $25,000 for
each unit, plus any taxes and fees imposed on the Company due to collection of the
Initial Franchise Fee. The Initial Franchise Fee is fully earned on the date it is received
by the Company, and is nonrefundable.

We may reduce the Initial Franchise Fee or accept installment payments. In the
past, we have done this for: (i) sales of existing Company-owned restaurants with
restaurant sales significantly below system average and/or with an unusual history of
business or management problems; (ii) special incentive programs, which are offered at
the discretion of, and subject to such restrictions as may be imposed by, the Company;
(iii) settlement of disputes; and (iv) the reopening of certain closed sites or the approved
relocation of a franchise (although you have no right to relocate your franchise, and
approval of such requests is rare). During the past fiscal year, the Company collected
Initial Franchise Fees ranging from $0 to $50,000, excluding any franchises for which
the fee was waived pursuant to our previous Development Incentive Program
(discussed below), or otherwise.

Development Fee

If you sign a Single Unit Development Agreement with us, it will give you the right
to construct one (1) Jack in the Box restaurant. The development fee for this agreement
is $50,000, which is non-refundable and if you are in full compliance with the Single Unit
Development Agreement and any other agreements with us, we will credit towards the
Initial Franchise Fee for the restaurant.
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If you sign a Multi-Unit Development Agreement, we grant you the right to
construct an agreed-upon number of Jack in the Box restaurants in a specified
geographic area. The minimum number of restaurants that can be developed under a
Multi-Unit Development Agreement is two (2). If you are a new developer / franchisee to
our System, when you sign the Multi-Unit Development Agreement, you must pay us a
non-refundable Development Fee, calculated as follows: (a) $50,000 for the first new
restaurant; and (b) $10,000 for each additional new restaurant. If you are an existing
developer / franchisee with our System, when you sign the Multi-Unit Development
Agreement, you must pay us a non-refundable Development Fee equal to $10,000 for
each new restaurant. If you are in full compliance with the Multi-Unit Development
Agreement and any other agreements with us, we will credit the portion of the
Development Fee for the particular restaurant towards the Initial Franchise Fee for that
restaurant. The Franchise Fee for each particular restaurant is due when you sign the
required Franchise Agreement. During the past fiscal year, the Company collected
Development Fees ranging from $0 to $50,000.

Development Incentive Program

We offer an incentive to qualified developers. Under our current Development
Incentive Program, if you sign a Development Agreement for a minimum of three (3)
restaurants to be developed and opened under the development schedule during the
time frames specified in the Development Agreement, and certain other requirements
are met, you may be eligible for one the following incentive options, at our sole
discretion:

OPTION A: If you open the Restaurant on or before the required date in the
development schedule, the Royalty (which is currently 5% of Gross Sales) will be
reduced to: (i) 1% of Gross Sales for the first year; (ii) 2% of Gross Sales for the
second year; (iii) 3% of Gross Sales for the third year; (iv) 4% of Gross Sales for
the fourth year; and (v) 5% of Gross Sales for all subsequent years.

OPTION B: If you open the Restaurant on or before the required date in the
development schedule, we will loan you $150,000 at 0% interest to be used
solely for development costs associated with that restaurant. The loan will be
repaid by crediting 100% of the royalty payments for that restaurant otherwise
due until the loan is paid in full (i.e., payments will be made by crediting the
appropriate portion of royalty payments toward the principal balance
outstanding). If the particular restaurant is sold or permanently closed and the
loan has not been fully repaid, the remaining principal balance is due in full.

If you close a restaurant and then open a replacement restaurant, it will not be
eligible for these incentives. @ The Company may discontinue or modify this
Development Incentive Program at any time.
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New Prospect Referral Programs

Under our referral programs, we may pay an amount to the person that
introduces a new prospective franchisee to us. This payment is only made if certain
criteria established by us are met, including without limitation: (a) we approve the new
prospective franchisee; and (b) we and the new prospective franchisee sign a
Development Agreement by no later than six months after the initial referral is made.
The amount of the referral payment is: (i) $10,000 for an introduction made by an
existing individual franchisee or an owner of an existing franchisee entity, and (ii) $1,000
for any other person who makes an introduction of a prospective franchisee. Referral
fees are only paid one time, regardless of the number of agreements signed. The
Company may modify or discontinue this program at any time.

Veterans Program

We participate in the International Franchise Association’s Veterans Transition
Franchise Initiative (“VetFran”) to provide franchise opportunities to qualifying veterans.
Our VetFran incentive is called the Jack in the Box Veterans Program (“Veterans
Program”). Under the Veterans Program, we reduce the Initial Franchise Fee for the
first new Restaurant by 25%, or $12,500. Accordingly, the Initial Franchise Fee paid to
us is $37,500. This incentive may not be combined with any other incentive program.
To qualify for the Veterans Program, a prospective franchisee must: request the
Veterans Program at the time of application; meet our then-current qualifications for
new franchisees; be at least 51% legally and beneficially owned by persons meeting our
qualifying veteran status; not have previously received a similar incentive from us. The
Company may discontinue or modify this Veterans Program at any time.

Extension of Development Schedule

If you have signed a Development Agreement and you will not be able to timely
meet your Development Schedule, provided that you are in full compliance with all
agreements with us, you may, by providing us six months’ advance written notice,
request a twelve-month extension of one or more of the development deadlines in the
development schedule. Each such development deadline under a Development
Agreement may be extended one time only, and for each deadline that is extended, you
must pay us a fee calculated as follows: $5,000 times the number of development
deadlines that you wish to extend for twelve months (“Extension Fee”). The Extension
Fee is due and payable no later than ten (10) days prior to the initial development
deadline that is being extended. This fee is earned upon receipt, is non-refundable, and
may be credited against other fees due to us. You will be required to sign an
amendment to the Development Agreement to reflect these terms and that amendment
will include a general release in our favor.

Technology Installation Fees

Before your restaurant opens, you must have certain technology systems in
place. We will require that you sign a Master Technology Agreement (“MTA”, Exhibit N)
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covering certain technology-related services required in the operation of your
restaurant, and pay certain fees as set forth in that agreement. You will pay us $8,100
(in most cases) for installation of the point-of-sale (“POS”) system and $1,875 (in most
cases) for project management and software configuration fees for that installation (the
fees may be higher if work is requested to be completed during non-business hours,
weekends, or holidays, or if there is a request to expedite or reschedule/cancel).

The table below shows the initial fees you must pay to us or our affiliates for
those services. All fees are subject to change. We are considering revising our
technology requirements, and details will be disclosed when finalized.

Descnp*uon of Fee Type of Contract | Comments
Charge Charge
I?OS Software $1.000 per site MTA Qne-tlme software
license fee license fee.
Taxes may apply on
A any of the above-
S
per specified related fees, as
Taxes/Freight varies equipment/ inpeach required by taxing
services contract authorities, and are in
" | addition to the fees
stated.

* All fees are net of any taxes

The fees described above defray some, but not all, of the Company’s costs
associated with developing or implementing new software solutions, obtaining software
licenses and providing technology-related services. The Company periodically reviews
its cost structure and the fair market value of the software and services provided, and
increases or decreases fees as it deems appropriate. Any fee increase will be
communicated thirty (30) days before the effective date of the fee increase.

If you purchase or develop a new restaurant, you will need to purchase from us
and pay us to install certain IT equipment, including but not limited to a computer, web-
based mobile training device (you may purchase your own upon request), POS System,
kitchen display equipment, PCI-DSS compliant payment systems, speed of service
equipment, network infrastructure equipment, and order confirmation system. The
approximate cost for the purchase and installation of such equipment currently ranges
from $45,000 to $60,000. If you purchase an existing operating restaurant, you may
also be required to purchase and install some of this equipment if it is outdated, not in
working order, or not already installed.

Beginning mid-fiscal year 2024, we are transitioning to a new POS system which
must be purchased directly from the approved supplier.
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Additional Fees for Sites to be Developed

If you are building a restaurant and would like to locate it within fifteen (15) miles
of an existing Jack in the Box restaurant, you (or the already existing franchisee) may
be required to pay for a Trade Area Survey Analysis to be conducted with respect to
each existing restaurant within that radius to estimate potential impact on sales at each
such restaurant. The cost of a Trade Area Survey Analysis can range from $4,500 to
$7,500, plus all expenses, which may vary considerably. We collect this fee to
reimburse the Company for the cost it pays to the third-party company that conducts the
Trade Area Survey Analysis. Depending on the level of sales transfer from the existing
restaurants to the new restaurant predicted by the Trade Area Survey Analysis, the
Company may decline or permit (subject to conditions) you to proceed with your request
to develop the new restaurant.

If you want to develop a site that we are already in the process of acquiring or
developing, you will be required to pay certain fees relating to the site. If you want to
develop a site that cannot legally be assigned to you with a release of our obligations,
we may sublease the site to you. You will be required to reimburse us for all internal
overhead or other charges we have incurred in developing the site, including any
training costs associated with preparing the site for opening. Those costs will vary
considerably based upon time expended by us and the nature of the development
services in which we engaged. Due to the numerous variables in these situations, we
cannot provide an estimate for these costs.

In some circumstances, we may offer certain site development services. If we
provide site development services, you will be required to pay us a fee of up to $50,000
for work we complete toward developing the site. The amount of the fee will vary
depending upon (i) the stage of development the site was in when it was turned over to
you, (ii) whether we or you develop the site, and (iii) what services we provide to you
during the development process. In addition to this fee, you must also pay for our out-
of-pocket costs and other expenses and our internal overhead or other charges we
incurred in connection with the acquisition, investigation and development of the site.
Due to the numerous variables in these situations, we cannot provide an estimate for
these costs. None of the costs and fees associated with Company-initiated sites are
refundable.
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ITEM 6

OTHER FEES
Type of Fee Amount Due Date Remarks
The royalty rate may be higher or lower than five percent (5%), as negotiated, in
. the following circumstances: (i) at nontraditional locations if, in the Company’s

5% of Gross Payable opinion, the costs are substantially different than at a traditional location; (i) in a
Sales (see m?pthly on the | market that is new to the brand; (iii) if the Company offers a financial incentive
note 3) 15" day of the | program, and you meet the requirements of the program: (iv) in connection with

Royalty (unless eligible | "eXt month the settlement of a legal dispute; and (v) in limited circumstances, at the

(other than for a For Company’s discretion, if a Company-owned site is being franchised. Based

Royalty for temporary nontraditional | upon these factors, franchisees pay royalty rates of 0% - 12.5%.

Games & reduction locations, Under our current Development Incentive Program, developers who build

Devices) under our payable restaurants in accordance with the required time frames and who meet certain
Development | weekly on other requirements may choose an option to receive a royalty reduction to (i)
Incentive Friday forthe | 19 for the first year of the Franchise Agreement; (i) 2% for the second year;
Program) prior week. (iii) 3% for the third year; and (iv) 4% for the fourth year.
40% of net “ . : . , .

Royalty for revenues from Payable Games and Devices” means coin, token, card or internet devices like pay

Games and such games quarterly or as | telephones, cash, credit or debit machines (including automated teller

Devices gar negotiated machines), newspaper stands, slot machines, wireless, or similar machines.
and devices
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Type of Fee

Amount

Due Date

Remarks

Marketing fee

5% of Gross
Sales

Payable
monthly on the
15" day of the
next month

For
nontraditional
locations,
payable
weekly on
Friday for the
prior week.

The percentage may increase upon majority vote. The Company and
Franchise Operators have one vote for each restaurant that they operate and
that pays the standard marketing fee; however, the Company’s votes will never
fall below 20% of all total votes, regardless of the number of restaurants it
operates. Increases are capped at 0.5% of Gross Sales in any 24-month
period.

Marketing Fees may be different at nontraditional locations and in other rare
circumstances. The typical Marketing Fee for nontraditional locations is 1% of
Gross Sales, but we may modify this fee.

Minimum and
percentage
rent, if you rent
a restaurant
location from

Minimum and

us (as additional rent If you lease an existing restaurant location from us or our affiliates, you will pay
negotiated) is due in monthly minimum rent, as well as percentage rent based on each month'’s

" advance on Gross Sales (after offsetting minimum rent paid in such month). The standard
Addmonal rent the first day of formula for determining minimum rent is the greater of: (i) underlying rent under

Rent fthe each mont% the master lease for the restaurant location; or (ii) 9.5% of 90% of trailing 52
Franchisee ' week sales at the restaurant. The typical percentage rent is 9.5% of Gross
chooses to Percentage Sales. For new restaurant openings in which you lease the restaurant location
rent is payable ' e : . |
have the . | monthlv on the from us, minimum rent is determined based upon the terms set forth in the
Company build | 7y ¢ applicable Development Agreement (currently 105% of underlying master lease
the restaurant | 15" day of the rent). In certain circumstances, the percentage rent may be lower.
(available next month
under our
Development
Incentive
Program)
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Type of Fee Amount Due Date Remarks
Cure Under All costs we If you fail to perform any obligation under the lease, we may cure the default
. Upon Demand : .
Lease by Us incur and you must pay all costs we incur along with interest.

Rent Default -
Interest

Highest rate of
interest
permitted by
law in the state
in which the
Premises are
located, and if
there is no
maximum rate
permitted by
law, then at a
per annum
rate which is
the higher of
(a) 20% or (b)
the prime
commercial
interest rate by
Bank of
America,
N.T.& S.A,,
plus 2%

Upon Demand

Due if you fail to pay rent by the due date
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Type of Fee Amount Due Date Remarks
Varies, based
Common Area | 2" _th.e Vaf‘es’ but , - : "
Maintenance |nd|V|dgaI ty.plcallly ldue If you Igase a restaurant location from us or our affllla_tes,, in addition to any rent
charges lease, if you with minimum obl[gatlons, you may also be responsible for the Io_capon s Common Area
roperty’ taxes rent a rent in Malnt(_anance charggs, property taxes, and other similar assessments. Whe.ther
gnd other ' | restaurant advance on you will be responsible for such charges and the amount of such charges will be
assessments location from the first day of | determined based upon the lease negotiated for the restaurant.
us (as each month
negotiated)
200% of the
fixed minimum
Hold Over rent payable Upon Demand If you fail to vacate the restaurant location at the end of the term of the lease,
Rent during the last you must pay, in addition to percentage rent due, hold over rent.
month of the
term.
Sale or Up to $2,500 No fee is imposed for transfers to an entity that is wholly owned by the persons

assignment fee

per restaurant

Upon Demand

who have signed the franchise agreement if the same percentage of ownership
among the owners is maintained after the transfer.

Software
Configuration
and

$125 an hour

Management during regular The fee rate is $175 an hour during non-business hours (7pm-7am), and $375
Project Related | business As Incurred an hour during weekends and holidays with a 2-hour minimum. There is also a
Fees (for hours, but see $250 fee to expedite project work or for cancellation if a site is not ready for the
NROs, notes for off- installation.
transfers, out hour rates.
of scope of
work)
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Type of Fee Amount Due Date Remarks
Technical Any out-of-scope services provided by the Company shall be billed on a time
Support and materials basis billed at the then current hourly rate in effect, with a one (1)
Service Fees $137.80 - Monthl hour minimum charge, plus materials. Support Services excludes project work
(RTS Call $178.81 y (i.e. new restaurant openings, change of ownership, remodel support, Windows
Center 10, etc.). Any out-of-scope services provided by a third-party shall be billed in
Services Fees) accordance with such vendor’s standard fees.
POS Hardware
Maintenance Varies Varies Fees are based on the type of equipment and type of services selected.
Fee
Internal POS
Maintenance $51.60 - Monthl For labor and services provided by the Company for POS maintenance and
and Support $66.96 y support.
Fee
Back Office $195.37 - , L
Fee $231.20 Monthly Fee to support back-office software applications.
Email $28.33 - .
Collaboration $36.76 Monthly Software license fee.
Data Services | $17.18 - :
Fee $22.29 Monthly For restaurant menu management services.
Security $16.87 - Monthly Information s.e.c.urlty infrastructure services to mitigate risks from cyber threats
$21.89 and vulnerabilities.

: $47.85 - Business Intelligence Data and Analytics (Jack DnA) integrated sales, services

Reporting $62.09 Monthly and operational dashboards.
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Type of Fee Amount Due Date Remarks
Includes primary and backup internet connection (if applicable), managed
Network $165 to $265 firewall, network switch, security services, guest Wi-Fi, private Wi-Fi, remote
Infrastructure plus tax per Monthly network service monitoring, and, if selected, Outdoor Order Taker (OOT)
Services restaurant networking. Potential construction costs and service activation fees (if
applicable) are evaluated and determined on a site-by-site basis.
Digital Monthlv Eee This fee includes the use of the current digital checklist for completing daily food
Cr?ecklist $17.99 aid L}/arterl safety checklist. The fee is paid to the current JIB approved vendor. The use
paidq Y ol of digital checklist is a brand standard.
Purchage o , Paid to us when you procure and or lease from us certain hardware, software,
Requisitions — | 8% As incurred : . .
other equipment or other technological materials.
Broker Fee
Purchage , . Includes any fees incidental to the purchase, lease, delivery and/or
Requisitions — | Varies As incurred . - . )
) performance in providing technological goods and services.
Incidental Fees
Purch_a§§ Cancellation or modification of an equipment order is at our sole discretion. If
Requisitions — Vari AS | i | I handii h
Cancelled aries s incurred we agree tc_) modify or cancel an orde_r, you must pay all handling charges,
transportation expenses, and restocking charges.
Order Fee
Technology None Includes any, but not limited to, new ordering, marketing, management and
Investment N/A : :
currently. entertainment technologies.
Fund
oLO Currently,
maximum of The OLO Ecommerce Platform is used to manage the mobile application. The
Ecommerce Weekly , . :
$0.21 per fee may be less than the maximum listed based on annual transaction volume.
Platform Fee transaction
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Type of Fee Amount Due Date Remarks
The then-
current fee per
Jack’s Ca$h \Tﬁif# ir:nt, Monthly For processing of Jack’s Ca$h gift cards.
currently $10
per month
The service
Stored Vallue fee sha]l be Services in connection with the administration of a Gift Card Program. JIB SVC
Card S d d
Par ervices eterrrlmllneb Monthly will notify you of any change in the amount of the fee, which will take effect 30
rogram anhuaty, ut days after such notice is given.
Service Fee will not exceed
$34 a month.
Payable only if (a) financial audit shows an understatement of one percent (1%)
or more of Gross Sales for the period covered by the audit or (b) audit is as a
result of your failure to timely furnish financial statements, reports, supporting
Financial Audit | Cost of audit Upon demand | records or other information required by the franchise agreement. The cost of
an audit includes charges for independent accountants, outside attorneys’ fees,
and travel costs and a reasonable per-diem charge for employees of the
Company.
Food Safety Cost of Payable only if you have failed a food safety assessment. The cost of a food
. . Upon demand o .
Reassessment | inspection safety re-audit is approximately $255.
Varies, based | Upon
Supplier / on costs of completion of
Distributor / inspection, inspection and | Charged if you request approval of an alternative vendor for a product or
Approval and laboratory fees | issuance of service and two or more such vendors are already approved.
Review Fee and travel approval or
costs disapproval
FDD 03/24 26

Different Rules, LLC
Jack in the Box Restaurants




Type of Fee

Amount

Due Date

Remarks

Service charge

The lesser of
18% or

on overdue maximum rate | Upon demand | We are currently charging 12%.
amounts permitted by
law.
Upon
purchase of a
company- See Items 7 and 10. If you are selected to test a menu item, you may also be
, . owned site. If ) ) . )
Equipment Varies . . required to purchase from us certain equipment to produce and sell the items
equipment is ;
| being tested.
eased,
monthly
payments.
The cost of training the Franchise Operator and one manager per new
restaurant is included in the Initial Franchise Fee. But you are responsible for
any costs of salary, travel, living and personal expenses during the training
Additional programs. The Company currently conducts certain other required training
drtiona q Vari U q q without charge for tuition, but reserves the right to charge tuition in the future.
tralPln.glan aries pon demand | the first copy of basic training materials is provided to you free of charge. For
materials any additional copies, you will be charged a fee approximately equal to our
cost, plus shipping charges. These fees are incurred on an ongoing basis for
new hires. But you are responsible for paying travel, living and personal
expenses while taking the training programs
Indemnification | Varies As incurred You must_ reimburse tlje Company for claims against us relating to the
construction or operation of your restaurant.
Taxes Varies As incurred Taxes may apply on any of .the above-related fees, as required by taxing
authorities, and are in addition to the fees stated.
Freight Varies As incurred Standard overnight and ground rates.
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Type of Fee

Amount

Due Date

Remarks

Collection
Costs

Any and all
costs and
expenses
incurred by us
in collecting
any monies
owed by you

Upon Demand

Attorneys’
costs and fees

All costs,
including
reasonable
accounting
and attorneys’
fees, incurred
as a result of

Upon Demand

These costs and fees are due to the prevailing party in any litigation.

the legal
action
Any costs
!De- oLl incurred to de- If you fail to de-identify the premises after termination or expiration and we
identification identify the Upon Demand make nonstructural changes, you must reimburse us for the costs.
Costs :
premises
1. Licensees in nontraditional locations may pay reduced fees.
2. Unless otherwise indicated, all fees are imposed by and payable to Different Rules, LLC, and are nonrefundable.
3. The term “Gross Sales” means all revenue from the sale of all products and services, including delivery and catering

services, as well as from vending machines and similar sources of revenue, and all other income of every kind and

nature related to the Restaurant, including proceeds from stored value gift cards and gift certificates when redeemed

but not when purchased, business interruption insurance, and revenue from off-site events, whether for cash or credit

and, in the case of credit, regardless of collection. Certain amounts are excluded from Gross Sales.
4. All technology fees are subject to change.
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ITEM 7

ESTIMATED INITIAL INVESTMENT
YOUR ESTIMATED INITIAL INVESTMENT '

Type of Estimated Amount or
Expenditure Estimated Low -High Method of When Due To Whom
R Payment Made
ange
At signing
initial frapehise | $50,000 | $50,000 Lumpsum | O Us
Agreement
Fee for trade $7,500
area survey $0 (plus all Lump sum As agreed Us
analysis® expenses)
Not Not . Not .
4
Land included included Not included included Not included
Fee for architect/
engineering $43,900 $215,700 As agreed As agreed Consultants
services®
Enwronmen’;aels $2,500 $34,000 As agreed As agreed Consultants
assessment>
On-site As Contractors,
improvements’ $337,100 | $825,200 As agreed incurred | Vendors, Suppliers
Building Contractors,
Improvements® $625,900 |$1,425,400 As agreed As agreed Vendors, Suppliers
Furniture, fixtures As ,
and equipment? $399,200 | $967,100 As agreed incurred Suppliers
T ﬁ%?;ﬁ’{:ﬁ;;%nd $45,000 $60,000 As agreed As agreed | Us or Suppliers
POS Software'" $1,000 $1,000 As agreed As agreed. | Us or Suppliers
e 1 As ,
Initial inventory $12,000 $20,000 As agreed incurred Suppliers
Pre-opening
training and As
inventory $110,000 | $115,000 As agreed incurred Employees
expenses'?
Pre-opening As ,
additional funds™ $14,000 $17,000 As agreed incurred Suppliers
. As ,
Uniforms $3,000 $5,000 As agreed incurred Suppliers
. As ,
Operating cash $1,200 $3,000 As agreed incurred Suppliers
Business As
licenses and $500 $3,000 As agreed : Utilities
" 14 incurred
utility deposits
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Type of
Expenditure

Estimated Amount or
Estimated Low -High
Range

Method of
Payment

When Due

To Whom
Made

Additional
funds'®
(3 months)

$165,300

$458,600

As agreed

As
incurred

Employees,
suppliers,
utilities

Total estimated
cost for
prototypical
restaurant
(excluding land,
financing and
certain other
costs) 16

$1,810,600

$4,207,500

YOUR ESTIMATED INITIAL INVESTMENT
DEVELOPMENT AGREEMENT
Assumes Development Agreement for Minimum of Two (2) Restaurants

Tvoe of Amount Amount Method of To whom
E)),(pen iture Low High Pavment | When Due payment is
P Estimate Estimate y to be made

At signing of

Development Fee'” | $60,000 $60,000 Lump sum | Development Us
Agreement

Professional Fee $1,000 $5,000 As incurred | As incurred Thqu

parties

Total Estimated

Initial Investment for

Two (2) Jack in the See Table See Table See Table

Box Restaurant§ $3.521.200 | $8.315,000 Above for Above for Each Above for

(Based Upon High / Each Expenditure Each

Low Ranges from Expenditure P Expenditure

Table Above Minus

Franchise Fee)

Remaining At signing of

Franchise Fee $40,000 $40,000 Lump sum | Franchise Us
Agreement

Total Estimated

;”'E)'gi,'e']ggf’:;ﬁ”t for | 3,622,200 | $8,420,000

Agreement
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(1) These initial investment figures are based on franchised and Company
restaurant development costs to open MK9, MK10, MK11, and MK12
prototypical buildings in fiscal years 2022 to 2023. Currently, the company has
four (4) different prototypical buildings available for site-adaptation and use by
franchise operators that have been designed to support varying site conditions
such as property size, property shape, and preferred building orientation. The
prototypical building types are the MK9, MK10, MK11, and MK12 styles which
range in capability and size from 1,346 square feet to 3,081 square feet. All
portions of the initial investment paid to the Company are fully earned by the
Company when paid, and are not refundable. Your financing cost may affect
your total investment significantly. You may, or may not, incur all the costs
identified, and you may incur other costs that are specific to your project.

(2) We describe the Initial Franchise Fee in ltem 5.

(3) We describe a trade area survey analyses in Item 5. Amount listed is for a
single site survey.

(4) The cost of land will vary widely, depending upon size and location of the
property and whether you purchase or own the land or enter into a lease
arrangement therefore. (See Exhibit J, Lease Agreement, for a description of
lease terms if you lease from the Company.) The size of property necessary to
develop a new Jack in the Box restaurant can vary greatly depending upon, but
not limited to, the size of the building constructed, desired drive-thru lane
configuration, applicable development code requirements and zoning
restrictions, as well as other influences such as access and parking
agreements with adjoining properties, landlord or other third party
requirements. Typical physical site criteria would include approximately 25,000
- 40,000 square feet, minimum of approximately 130 feet of frontage depending
on building orientation, adequate access into and out of the property, ability to
accept deliveries from an approximate 75’ tractor-trailer truck, and a dedicated
parking area to accommodate 14 - 32 spaces depending on site-specific
requirements.

(5) Consulting costs will vary based upon the documentation necessary to obtain
all of the project’s development-related approvals which may include, but are
not limited to, landlord, third party, zoning, planning commission,
building/municipal, signage, health, fire, and other agency approvals.
Consultants typically hired by you may include, architects, permit expediters,
zoning consultants, landscape architects, structural engineers, utility designers,
fire sprinkler engineers, land surveyors, geotechnical engineers, mechanical,
electrical, and plumbing engineers, outside project managers, and construction
testing consultants. Consulting costs do not include the actual fees paid for
permits and approvals to municipal and other agencies.

(6) Environmental assessment costs tend to be site-specific in nature and can vary
based upon where a property is located, a property’s former use(s), the use(s)
of neighboring properties, and a property’s existing conditions. A “Phase One”
assessment involves title research and can cost approximately $2,500 to
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$4,000. The cost of a “Phase Two” assessment typically varies because some
amount of borings, well sampling, and invasive testing may need to be
completed on the property and will normally, range from $10,000 to $34,000.
“‘Phase Three” assessments involve the development of a clean-up mitigation
plan to address on-site contamination. By their site-specific nature, the costs
for a Phase Three will vary significantly, and these costs have been excluded.

(7) On-site improvements are those work scope items that occur within the bounds
of the property or lease lines and can include excavation, grading, sub-surface
stabilization, paving, sidewalks, landscaping and irrigation, trash enclosure
structures, fences, retaining walls, drainage structures, utility work and outdoor
lighting, among other things. On-site costs can vary significantly depending
upon the size of the property, the improvements that may already exist, the
requirements placed upon the project by the municipal or other governing
agencies, and any agreements made with the landlord, seller, or developer as
part of securing the property. Construction costs can vary significantly based
upon the size of the property, materials and methods specified in the
construction documents, as well as other geographical, regional, and municipal
influences. Offsite development costs, if any, are by nature site-specific and
have been excluded.

(8) Building improvements are those work scope items that are necessary to
develop the entire building structure (new build) including all designated finish-
out materials as required and will typically include, but are not limited to,
foundation, framing, mechanical, electrical, plumbing, masonry and other
exterior finishes, metalwork, roofing, insulation, glazing, and all interior floor,
wall, and ceiling finishes, lighting, painting. The Company compiled these
estimates based on its experience developing its prototypical buildings where
there were no unusual conditions such as special architecture or finishes. This
estimate does not include the costs of building permits; on-site or off-site site
improvements which have been discussed in (7) above. Construction costs
can vary significantly based upon size of the building, materials and methods
specified in the construction documents, as well as other geographical,
regional, and municipal influences. New restaurant development projects that
will include the conversion and remodel of an existing building will likely have
their own site-specific scope of work and cost structure necessary to
successfully adapt the existing building designs so they conform to brand
image and operational standards, and as such, are not included. If we or our
affiliates provide site development services, you will be required to pay us a fee
of up to $50,000 for work we complete toward developing the site, in addition to
our out-of-pocket and internal overhead costs.

(9) Furniture, fixtures, and equipment costs are affected by the sign package,
kitchen configuration, dining room size, and the use of digital menuboards and
other optional equipment. Excludes security equipment.

(10) Includes purchase and installation of Back-Office PC, Web-based mobile
training device, point-of-sale system, kitchen display equipment, speed of
service equipment, network infrastructure equipment, and order confirmation
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system. Beginning mid-fiscal year 2024, we are transitioning to a new point-of-
sale (“POS”) system, so the estimated cost is based on agreed upon pricing
and financing options provided by our approved supplier. The estimated cost
range of approximately $23,490 to $28,230 includes costs for hardware,
extended warranty, and implementation (including project setup, management,
site survey, hardware staging, software configuration, shipping costs,
installation) if paid in as a lump sum at the time of purchase. You have the
option to lease the POS equipment from our approved supplier. These
estimates include drive-thru registers, kiosk registers, kitchen stations, payment
devices, mini-PC, delivery order printer, receipt printers, cash drawers, and
mobile app reporting system. Additional hardware and equipment costs will
vary, but we recommend budgeting for an additional $2,000 to $6,000 in
contingency funds for any site-specific variances.

(11) After the POS System transition is complete, a subscription-based POS
Software and support is estimated at $280 a month and covers licenses,
software, and support for the configuration described in Note 10 above.
Additional software and support fees will apply per item. We anticipate that the
fees charged will change over time and will likely increase. If you choose to
conduct the implementation and installation, then additional hourly support fees

will apply.

(12) The pre-opening training and inventory expenses in a new market can be
significantly higher.

(13) “Pre-opening additional funds” include any miscellaneous expenses required
before the restaurant opens, but excludes the following; rent related items,
property taxes, labor and food cost. Costs may vary widely depending upon
your restaurant location, economic conditions, and competition.

(14) Business licenses and utility deposits costs vary greatly by municipality and
state.

(15) “Additional funds” include the following for the first three (3) months of
operations: initial employee wages; management compensation; ongoing
purchases of inventory of food and supplies; utilities; repairs and maintenance;
and insurance (annual premium). It excludes income taxes, officer
compensation, Workers' compensation insurance, property insurance, general
and administrative expenses, interest, other income and expense, royalties,
marketing fees, depreciation, rent, taxes and license expenses, other labor
expenses, bonuses, travel expenses, and cash overage/shortage.

(16) Financing rates, lease rates, cash injection, loan or Ilease fees,
creditworthiness, lender selection and interest rates, closing costs and factors
may vary greatly, and will significantly affect your initial investment. The
Company may offer some limited financing. (See ltem 10.)

(17) Your estimated initial investment under the Development Agreement will vary
depending on the number of Jack in the Box Restaurants you develop. The
estimated initial investment chart reflects the minimum number of two (2)
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development commitments for new franchisees. For existing franchisees, the
total development fee for two (2) development commitments will be twenty
thousand dollars ($20,000). No part of this initial investment is refundable.

If you are developing a nontraditional restaurant, certain categories of the identified
costs may vary significantly from those disclosed above. We anticipate that at least the
following expenditures will vary from those previously stated: The Initial Franchise Fee
will be $25,000. On-Site Improvements are likely to range from $0 to $400,000. On-
Site Improvement costs will vary depending on whether exterior site area improvements
will be part of your development. Building or space improvement costs will vary
depending on the size of the space being leased, type of finishes specified, how much
back of house infrastructure may be shared with other tenants, if there is dining room
area included in your development, as well as other site-specific development costs
based upon landlord, regional, local, or municipal influences, and are likely to range
from $370,000 to $700,000 and up. Like the building or space improvement cost
influences noted above, furnishings, fixtures and equipment costs will vary and are likely
to range from $250,000 to $425,000. An environmental assessment will likely range
from $2,500 to $34,000. All other initial costs disclosed above are expected to be
approximately the same for both traditional and non-traditional restaurants.
Accordingly, we anticipate that the overall cost for a nontraditional restaurant will likely
range from $990,000 to $2,300,000.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

You must adhere to Company standards and specifications in the development
and operation of your restaurant. The Company's standards and specifications apply to
the vast majority of goods, services, supplies, uniforms, fixtures, equipment, real estate
and inventory items you will use. All standards and specifications are developed by the
Company in its sole discretion, and may be modified by the Company at any time.
Standards and some specifications are provided to you in the Company's manuals and
other written materials. If you ask the Company to evaluate a supplier for possible
approval, the Company may issue its specifications to the supplier, pending final
approval by the Company, if the supplier signs the Company's confidentiality agreement
and General Manufacturing Requirements document. There are only a small number of
products or services that are not subject to our standards and specifications, such as
maintenance and repair services, security equipment or services, and landscaping.

Real Estate and Building. The Company does not require you to purchase or
lease real estate from us in order to develop a Jack in the Box restaurant, but the
Company has the right to approve or disapprove sites and does have a market broker
program. Our approval of a site is no representation, promise, or guarantee of its
success. If you purchase a franchise for a company operated restaurant that will be
sold to you, you will be required to lease or sublease the real estate from us. In many
major markets that contain both Company and franchisee restaurants, we recommend
that you use our approved real estate broker(s) to identify sites to develop, and must
work with Company personnel prior to pursuing any opportunities.
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The Company has standards and specifications relating to the building design for
Jack in the Box restaurants. You do not need to purchase design or construction
services from us or a Company-approved supplier, other than brand-specific items as
discussed below; however, we do require that your contractors, consultants, vendors,
and suppliers be properly licensed, that your architect(s) be on-boarded by us and be
approved by us (at our sole discretion) to be able to access the project management
system as needed for the exchange of plans, specifications, and other resources, and
that they follow processes in place for the review, editing, and approval of all designs
and construction documents. The designs, standards and specifications of the
prototypical buildings are created and maintained by the Company, and we may modify
them from time to time. If you are building or remodeling a restaurant, the Company will
give you and your architect access to the current designs, standards, and specifications
for the various aspects and components of a prototypical Jack in the Box restaurant.

We are currently implementing a reimage program which offers incentives to
certain existing franchisees for remodeling their existing restaurants and requires the
use JIB-approved architects for properties owned by JIB Properties. Details for the
reimage program will be released to impacted existing franchisees.

Computers, Fixtures, Furniture and Equipment. As a franchisee, you will be
required to buy certain computer software, peripheral equipment and technology
services from us, as described in Items 5 and 11, and you will be required to purchase
or lease specified restaurant, technology equipment, furniture, décor, and signage only
from our approved suppliers. Other than that, the Company does not require you to
purchase or lease furniture, fixtures, or equipment directly from us; however, if you
purchase a franchise for a restaurant currently operated by the Company, you will be
required to purchase the existing business assets from us, including computers,
furniture, fixtures, equipment, and inventory.

In the fiscal year ending October 1, 2023, JIB received revenue of approximately
$5,000,000 (or 0.4% of JIB’s total annual revenue of approximately $1.2 billion) from
leasing equipment to Jack in the Box franchisees. These amounts were almost entirely
offset by costs. JIB also received revenue of approximately $351 million (or 29.4% of
JIB’s total annual revenue of approximately $1.2 billion) of rental income from leasing
real property to Jack in the Box franchisees.

Food, Packaging, Smallwares, Food Handling Equipment, Chemicals, and
Uniforms. You must purchase and use in your restaurant only those food, packaging
items, smallwares, food handling equipment, chemicals, and uniforms that are approved
by the Company. In most cases, those items must be purchased from and distributed
by suppliers that are approved or designated by the Company. You may be required to
participate in testing new products, services or equipment; and there may be certain test
items, such as promotional items, specialized food preparation utensils, or food
products, that must be purchased through Company approved suppliers.

The Company does not issue specifications for food, packaging items,
smallwares, food handling equipment, chemicals, and uniforms directly to franchisees.
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Those specifications are provided to the approved suppliers. The Company may
change approved suppliers at any time. The Company (or its affiliate) is an approved
supplier for only a small number of items, such as certain technology services and
promotional items.

If you want to purchase any company-specified item from any source other than
an existing approved supplier, you must send us a written request for approval of the
proposed supplier. We generally make a determination on the approval of new
suppliers within three to six months, although that time frame can vary depending on the
circumstances. You may not purchase from any supplier until that supplier has been
approved in writing by the Company. In most cases, we require that the Company or its
agents be permitted to inspect the supplier's facilities, and that the supplier send
samples for evaluation and testing to the Company, or at our option, to a laboratory
designated by us. In addition, the Company may evaluate the supplier's adherence to,
among other things, food safety, quality, sanitation, environmental, and human rights
and animal welfare programs; ability to make a product safely and to specifications;
production, storage and delivery capabilities; financial condition; willingness to protect
the Company's confidential information; integrity of ownership and management;
potential conflicts of interest; and ability to comply with the provisions of our Vendor
Code of Conduct.

Certain criteria for supplier approval are managed through the Food Safety
department. The time we need to approve or disapprove a supplier varies depending
on a number of factors, including the complexity of the product or equipment, and
competing business imperatives. When there are already two (2) approved suppliers
for an item, the Company can require a fee from the proposed new supplier or the
requestor to cover the reasonable costs and expenses of inspection and approval,
including expenses relating to travel, testing, training supplier employees, and
coordinating product rollouts. The Company may limit the number of approved
suppliers for any given item.

The Company requires that suppliers consistently comply with all of the
Company's standards, specifications, and contractual expectations. This may include,
without limitation, programs, access requirements, third party audit requirements, initial
and ongoing sampling requirements and microbiological surveillance programs. We
visit and inspect the approved suppliers' facilities on a continuing basis for announced
and unannounced inspections, and independently evaluate and test the products the
suppliers are producing. Termination of a supplier as an approved supplier occurs by
written notice to the supplier. If a supplier is no longer approved, we will notify all
approved distributors and may notify individual franchisees. Upon receipt of written
notice of a revocation of approval, you must stop selling any unapproved products, and
stop buying from the unapproved supplier. The company will determine an appropriate
supplier and/or product replacement for you.

The Company estimates that from seventy-five percent (75%) to eighty-five
percent (85%) of the total costs associated with developing a franchised Jack in the Box
restaurant (excluding the Initial Franchise Fee), and from forty-five percent (45%) to
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sixty-five percent (65%) of the total annual costs associated with the ongoing operation
of a franchised Jack in the Box restaurant (excluding rent), relate to items that must
conform to the Company's specifications or be purchased from us or our approved
suppliers.

During fiscal year 2023, JIB received marketing-related reimbursements and/or
services from suppliers, with an approximate value of $1,647,466. All such funds are
contributed to the Marketing Fund.

The Company and its affiliates have negotiated agreements with certain
technology suppliers that may provide rebates of up to five percent (5%) per dollar
spent by Jack in the Box restaurants back to the Company or its affiliates. As of the
issuance date of disclosure document, neither the Company or its affiliates have
received any such rebates. The Company plans to reinvest any such rebates received
in the future into continued systemwide technology research, development, and
implementation in its sole discretion.

The Company and its franchisees now purchase almost all food and beverage
products through third-party distributors. The distributors purchase products from
suppliers, then resell the product to the Company and franchisees. JIB negotiates price
and certain other contract terms with the suppliers; conducts food safety and product
quality testing, inspections and remediation activities; manages product tests, rollouts
and related product obsolescence; reviews distribution charges and performance; and
participates in distribution councils and dispute resolutions. For those services, JIB
receives a Sourcing Fee from franchisees who use the third-party distributor. The
amount of the Sourcing Fee is determined each year in consultation with a
franchisee/franchisor committee called the “Supply Chain Management Committee”
(“SCMC”), and is currently a per-unit charge of fifteen cents ($0.15) (a unit is a case of
goods sold through the distribution network). The Sourcing Fee is collected by our
third-party distributors in connection with sales to both franchised and Company
restaurants, and is forwarded on to us on a weekly basis. In fiscal year 2023, JIB
received total Sourcing Fees of approximately $4,988,137 from both franchised and
Company restaurants, the remaining unused funds were carried over into the next fiscal
year per a vote by the SCMC during the August 2023 meeting.

At a meeting convened in June 2017, and subsequently in August of 2021 the
SCMC voted to approve hiring employees who have expertise in negotiating Equipment
and Indirect Purchasing to do so for the Jack in the Box System, and to pay for those
positions by increasing the Sourcing Fee by the amount necessary to cover the costs of
these employees (estimated to be between $0.01 and $0.015 per unit, or between
approximately $175 and $262 on average per year per store, with the current cost being
close to the $0.01 per unit figure). As a consequence, the Sourcing fee disclosed in the
previous paragraph now covers all food and beverage, smallwares, and packaging
product purchases through third-party distributors, as well as the cost of this Equipment
and Indirect Purchasing staff positions.
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As background, the SCMC was created by JIB and the franchisees and is
comprised of Company and franchisee representatives. SCMC oversees the selection
of the distributors of certain products to Jack in the Box Restaurants and reviews
financial and operational performance of the supply chain participants. The voting
members of the committee are elected company and franchised operators (one vote per
restaurant) and non-voting supply chain members are appointed by the
Company. There is a charter and bylaws for the SCMC.

JIB collects a fee to cover any write-off of obsolete inventory at the end of a
promotion or in the event of menu item deletions (“Customer Fund Fee”). The amount
of the Customer Fund fee is determined each year by JIB in consultation with a
franchisee/franchisor committee. This fee is currently a per-unit charge of $0.02 cents
(a unit is a case of goods sold through the distributers). The fee is collected by
distributors in connection with sales to both franchised and company owned
restaurants. JIB reconciles the Customer Fund every period and, at the end of each
fiscal year, remaining funds are returned to the franchised and company units on a pro-
rata basis. In fiscal year 2023, JIB collected a total of $680,278 in Customer Fund
Fees, the remaining unused funds were carried over into the next fiscal year per a vote
by the SCMC during the August 2023 meeting.

We do not provide franchisees any material benefits based on their purchase of
particular products or services, or their use of particular suppliers.

None of the officers of the Company own a material interest in any of our
approved suppliers. Several of our officers own an interest in the Company.

As stated above, franchisees purchase product through third-party distributors.
The contract terms that the Company has negotiated with its primary suppliers
(including with the third-party distributors) are made available to franchisees that enter
into a participation agreement with the Company and the third-party distributors.
Franchisees that choose not to use the Company’s third-party distributors can negotiate
their own contracts with another approved distributor and approved supplier, and are
not bound by the terms negotiated by the Company.

JIB may negotiate contract terms with suppliers of products or services other
than food and packaging, such as equipment suppliers or credit card processors. While
JIB often asks suppliers to offer the same contract terms to system franchisees, JIB
cannot assure that this will happen, or what terms ultimately will be made available to
franchisees.

Insurance. You must obtain and maintain, at your sole expense, all of the
insurance coverage that the Company requires. Company may place restrictions or
requirements on the insurance you must purchase, which can be modified from time to
time. The current requirements are: Commercial General Liability insurance, including
Products Liability coverage, and Broad Form Contractual Liability coverage, written on a
"per occurrence" policy form in an amount of not less than $5,000,000 combined single
limit per occurrence and aggregate; Business Automobile Liability insurance with a limit
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of not less than $1,000,000 per accident; Workers' Compensation insurance as required
by law; Employer's Liability insurance with a limit not less than $1,000,000 per
occurrence; "All Risk" property insurance; and Builders' All Risk insurance.

ITEM 9
FRANCHISEE'S OBLIGATIONS

This table lists your principal obligations under the franchise and other
agreements. It will help you find more detailed information about your
obligations in these agreements and in other items of this disclosure document.

Item in
Obligation Section in Agreement Disclosure
Document
Sections 3. and 5.B. of Franchise
Agreement; Sections 7.A. and 8.A.
Site selection and of Single Unit De_velopment
a. acquisition/lease Agreement; Sections 7.A. and 8.A. ltems 8 and 11
of Multi-Unit Development
Agreement; Sections 1., 3., and 5.B.
of Nontraditional License Agreement
b. | Pre-opening Not applicable ltems 5, 7 and 8
purchases/lease
Section 5.B. of Franchise
Agreement;
Site development and | Sections 8. and 9. of Single Unit
c. | other pre-opening Development Agreement; Sections Items 8 and 11
requirements 8. and 9. of Multi-Unit Development
Agreement ; Section 5.B. of
Nontraditional License Agreement
Sections 5.J., 6.E, and 7. of
d Initial and ongoing Franchise Agreement; Sections 5.1. ltern 11
" | training and 6. of Nontraditional License
Agreement
Section 9. of Single Unit
e. | Opening Development Agreement; Section 9. ltern 11
' of Multi-Unit Development
Agreement
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Item in

Obligation Section in Agreement Disclosure
Document
Sections 2., 5.S., 8., 14. and 16. of
Franchise Agreement; Sections 5.
and 11.D. of Single Unit
Fees Development Agreement; Section tems 5 and 6

11.D. and Exhibit A of Multi-Unit
Development Agreement; Section 2.,
7. and 14. of Nontraditional License
Agreement

Compliance with
standards and
policies/Operating
Manual

Section 5. of Franchise Agreement;
Section 5. of Nontraditional License
Agreement

Iltems 11 and 14

Trademarks and
proprietary
information

Sections 5.A., 5.C., 5.M., 5.Q., 10.,
and 11. of Franchise Agreement;
Section 22. of Single Unit
Development Agreement; Section
22. of Multi-Unit Development
Agreement; Sections 5.A., 5.C., 5.K,,
9. and 10. of Nontraditional License
Agreement

ltems 13 and 14

Restrictions on
products/services
offered

Section 5. of Franchise Agreement;
Section 5. of Nontraditional License
Agreement

Item 16

Warranty and
customer service
requirements

Not applicable

Not applicable

Section 7. of Single Unit

l’erritlorial, ¢ and Development Agreement; Section 7. Not apolicable
evelopment an of Multi-Unit Development PP
sales quota Agreement
Ongoin Sections 5.D., 5.E., and 5.F. of

ro%uct?service Franchise Agreement; Sections 5.D., ltems 6 and 8
P 5.E., and 5.F. of Nontraditional
purchases

License Agreement

Maintenance,
appearance and
remodeling
requirements

Sections 5.A.,5.B.,5.C.,5.D., 5.E,,
and 5.G of Franchise Agreement;
Section 5.A., 5.B., 5.C., 5.D., and
5.E. of Nontraditional License
Agreement

Item 8
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Obligation

Section in Agreement

Item in
Disclosure
Document

Insurance

Section 12. of Franchise Agreement;
Section 15.B. of Single Unit
Development Agreement; Section
15.B. of Multi-Unit Development
Agreement; Section 11. of
Nontraditional License Agreement

Iltems 7 and 8

Advertising

Sections 5.L., 5.Q, 6.C, and 8.B. of
Franchise Agreement; Sections 5.K.
and 7.B of Nontraditional License
Agreement

Iltems 6, 11, and
16

Indemnification

Sections 5.K., 11., and 13. of
Franchise Agreement; Section 15. of
Single Unit Development
Agreement; Section 15. of Multi-Unit
Development Agreement; Section
12. of Nontraditional License
Agreement

Iltem 6

Owner's participation/
management/staffing

Sections 4., 5.J.,5.0., 7., and 20.G.
of Franchise Agreement; Section 6.
of Single Unit Development
Agreement; Section 6. of Multi-Unit
Development Agreement; Sections
4., 5.1., and 5.M. of Nontraditional
License Agreement

Iltem 15

Records/reports

Section 9. of Franchise Agreement;
Section 8. of Nontraditional License
Agreement

Iltem 6

Inspections/audits

Sections 5.N. and 9.D. of Franchise
Agreement; Sections 5.L. and 8.E. of
Nontraditional License Agreement

Iltem 6 and 11

Transfer

Sections 14., 15., and 16. of
Franchise Agreement; Sections 10.,
11., and 12. of Single Unit
Development Agreement; Sections
10, 11., and 12. of Multi-Unit
Development Agreement; Sections
13. and 14. of Nontraditional License
Agreement

Iltems 17

Renewal

Section 1. of Franchise Agreement;
Section 1. of Nontraditional License
Agreement

Iltem 17
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Item in

Obligation Section in Agreement Disclosure
Document
Sections 18. and 20.1. of Franchise
Agreement; Sections 16.B. and
P 16.C. of Single Unit Development
Post-t t
V. ot())lisgaﬁgr?lsna on Agreement; Sections 16.B. and ltem 17
16.C. of Multi-Unit Development
Agreement; Section 16. of
Nontraditional License Agreement
Non-competition Section 19. of Franchise Agreement;
W. P Section 17. of Nontraditional License | ltem 17
covenants
Agreement
Sections 20.C., 20.D, and 20.E of
X. | Dispute resolution Franchise Agreement; Section 18.B. | ltem 17
of Nontraditional License Agreement
Sections 4.C., 5.K., 9.C., 18.D. and
18.1. of Franchise Agreement;
Sections 8.E., 8.G., 10., and 13. of
Single Unit Development
T d
y. cc?rﬁepsli::ce with law | Agreement; Sections 8.F, 8.H., 10, ltem 17
and 13. of Multi-Unit Development
Agreement; Sections 4.G., 5.J. and
8.D. of Nontraditional License
Agreement
z. | Compliance with Section 17. of Franchise Agreement | None
other agreements

ITEM 10
FINANCING

The Company does not regularly offer financing in connection with the
establishment or operation of new franchised restaurants. In limited circumstances, the
Company may offer build-to-suit arrangements to assist you in meeting construction
obligations. In such instances, the Company completes the acquisition and construction
of the site, and then leases the land and newly constructed building and improvements
to you. The rent payable by you under the lease is negotiated, as are periodic rent
increases. As part of the build-to-suit arrangement, the Company will negotiate with you
to allow you the option of eliminating the building rent by making a lump sum payment
to the Company at a future date.

In other limited circumstances, under our current Development Incentive
Program, if you open the restaurant in accordance with the time frames specified in the
Development Agreement, and certain other requirements are met, you may also choose
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an option where the Company or one of its affiliates will loan you $150,000 at zero
percent (0%) interest after ground break to be used toward development costs. The
loan must be repaid by crediting 100% of the royalties that would otherwise have been
due and payable until the Note is paid in full; and, unless it has already been repaid, is
due in full when the developed restaurant is sold or closed. Under this loan agreement,
(i) you will be required to sign a Promissory Note (see Exhibit I); (ii) no security interest
is required by the Company or its affiliate; (iii) no one other than you, as franchisee,
must personally guarantee the debt; and (iv) the debt can be prepaid without any
penalty.

If you default on the Promissory Note, you must pay us five percent (5%) of the
total amount of each payment; to the extent permitted by law, any amounts outstanding
will accrue interest at a default rate of 12% until paid in full; and you will incur potential
liabilities, including: (i) an accelerated obligation to pay the entire amount due; (ii)
obligations to pay the prevailing party’s court costs and reasonable attorneys' fees
incurred in collecting the debt; (iii) liabilities from cross defaults under any Franchise
Agreement(s), Lease Agreement(s), or other related agreement(s) between you and the
Company; and (iv) termination of the franchise. This loan agreement does not require
you to waive defenses or other legal rights or bar you from asserting a defense against
the Company. It is not the Company or its affiliates’ practice or intent to sell, assign, or
discount to a third party all or part of the loan arrangement.

We may, upon request, try to help you locate a source of financial assistance.
We will not charge a fee or receive other compensation for this service.

The Franchise Agreement gives us a first-priority security interest in the business
assets of your Jack in the Box restaurant in order to secure payment of all amounts that
you may owe to us under the Franchise Agreement and any other agreements you may
have with us. Granting us a security interest in these assets may impair your ability to
obtain financing from other potential lenders. In order to facilitate your efforts to obtain
financing, we may agree to subordinate our security interest to the security interest of
another lender, but only under certain conditions.

We presently offer to act as a broker to purchase certain equipment for
franchised Jack in the Box restaurants, as discussed in the Master Technology
Agreement. (See Exhibit N.) If you participate, the Company may charge you up to a
standard eleven percent (11%) mark-up, with the exception of certain technology
equipment, for which there is no mark-up. Payment is due when required by the
invoices. The Company reserves the right to take a security interest in any equipment
purchased. The duration, terms and conditions of the program are subject to change at
any time at the Company's sole discretion. We may limit or eliminate our equipment
broker program at any time.
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ITEM 11
FRANCHISOR'S ASSISTANCE, ADVERTISING,
COMPUTER SYSTEMS AND TRAINING

Except as listed below, the Company is not required to provide you with any
assistance.

For all assistance and obligations described in this Item 11, JIB will act on our
behalf as Manager, as explained in Item 1.

Pre-Opening Assistance

If you are a Developer, the Company must approve or disapprove your proposed
site after you have submitted a completed Site Acquisition Package, which is described
in the Development Agreement. We consider many factors when deciding whether or
not to approve a site, including the size of the property, ingress, egress, geography,
traffic count, traffic patterns, parking, drive-thru availability, physical characteristics of
existing buildings, demographics, proposed building and kitchen style, lease terms,
financial impact to existing restaurants within the market, and the location of other
restaurants in the area, among others. The Company will communicate to you its
approval or disapproval of a site within a reasonable time, not to exceed ninety (90)
days. If we cannot agree upon a site, you may be held in default of the Development
Agreement and the Development Agreement could be terminated. (See Exhibit G-1,
Single Unit Development Agreement, Section 8C. and Exhibit G-2, Multi-Unit
Development Agreement, Section 8C.) The Company’s approval of a site is not a
representation that the site will be successful.

The Company has no obligation to help you locate a site. You are responsible
for locating a site, negotiating the purchase or lease of the site, and arranging for
appropriate financing. (See Exhibit G-1, Single Unit Development Agreement, Sections
8D — 8F.and Exhibit G-2, Multi-Unit Development Agreement, Sections 8D — 8F.)
However, the Company may locate a site and offer it to you with various options for
development, in which case there may be additional fees as described in Item 5.

If you lease a site from a third party, it must include specific terms and conditions
we require (see Exhibit F-1, Franchise Agreement, Section 3, Exhibit F-2, Nontraditional
License Agreement, Section 3, Exhibit G-1, Single Unit Development Agreement,
Section 8.D and Exhibit G-2, Multi-Unit Development Agreement, Section 8.D).

If you are a Developer, and the Company has approved your proposed ground-
up site, the Company must provide you with a set of prototypical plans for your selected
prototype building which is to be used by your approved architect for site adaptation
purposes when developing the new restaurant’s permit and construction documents.
(For Nontraditional and Conversion Locations, we will provide you with kitchen design
options, image and operational specifications and various other standards, but we may
not provide you with prototypical plans.) Except as otherwise agreed, you are
responsible for all aspects of the project management, due-diligence, design,
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entitlement, permitting, and construction. This includes, but is not limited to, hiring the
necessary consultants, approved architects, engineers and contractors, and ensuring
that the building is constructed in compliance with all ordinances and codes, as well as
in compliance with the Company’s specifications. (See Exhibit G-1, Single Unit
Development Agreement, Sections 8D — 8H.and Exhibit G-2, Multi-Unit Development
Agreement, Sections 8D — 8H.) Any modifications to the prototypical building design,
including site adapted drawings, must be pre-approved by the Company. The Company
must also provide you with specifications for equipment, signs and fixtures, opening
inventory, supplies and most other materials needed to open the restaurant. The
Company will provide you with a list of approved suppliers for all items where approved
suppliers are required.

In some circumstances, we may offer certain site development services for a fee
and payment of all internal overhead and out-of-pocket costs and expenses. The terms
of this type of arrangement will be governed by an amendment to your Development
Agreement.

Regardless of whether you develop a site or are buying an existing Jack in the
Box restaurant, the Company must provide training to the franchise operator. The
Company must also provide training for one restaurant manager, unless you are buying
an existing restaurant and choose to retain the then-current restaurant manager. See
“Training” below for more information.

We will provide franchisees access to or copies of our confidential standards,
policies, procedures, and other manuals. You may view these documents under the
supervision of our representative at a mutually convenient time and place before you
sign a Franchise Agreement. Before that review, you must sign a confidentiality
agreement.

Time Between Signing a Contract/Paying Fees and Opening of Restaurant

The typical length of time between the date you first sign a contract with us or
pay us any money, and the date your restaurant opens, depends upon whether you are
a Developer or you are franchising an existing restaurant. If you are developing a site, it
typically takes about eighteen (18) to thirty-six (36) months after signing the
Development Agreement to open the first restaurant, depending upon restaurant
location and other factors. If you are franchising an existing restaurant, it typically takes
between ten (10) and fourteen (14) weeks after signing the letter of intent and paying a
deposit to us to take over operations of the restaurant. These time frames can vary
considerably based on the time it takes to obtain financing, secure permitting, construct
a restaurant, and hire and train your workforce, among other things. Following approval
by Company of any proposed new restaurant location, you must sign our then current
form of Franchise Agreement (See Exhibit G-1, Single Unit Development Agreement,
Section 9. and Exhibit G-2, Multi-Unit Development Agreement, Section 9.)
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Post-opening Assistance

After your restaurant is open, the Company will continue to offer you and your
employees access to certain basic training materials. See “Training” below for more
information.

The Company must also provide information on the preparation of new products
and other new procedures. The Company will train you on those new procedures and if
necessary provide training materials to assist you in training your employees on those
new procedures. (See Exhibit F-1, Franchise Agreement, Section 7.) Currently, the
first copy of the training materials is free of charge, but the Company may charge you
for access to additional copies, subject to the provisions in ltem 14.

The Company must provide consultation and advice from time to time concerning
the operation of the restaurant, merchandising and local store marketing, as we deem
appropriate. (See Exhibit F-1, Franchise Agreement, Section 6.)

After the restaurant opens, we may require that you, your Designated Market
Operator, and/or one Certified Franchise Restaurant Manager attend additional or
refresher training programs. If such training is required, training will be offered without
charge to you, but you will be responsible for paying the salary of your manager, as well
as any travel, living and personal expenses for you and your employee while taking the
training. (See Exhibit F-1, Franchise Agreement, Section 7.)

The Advertising Program

The Company develops and executes marketing programs and activities for the
Jack in the Box brand and directs, prepares and/or places advertising, promotions
and/or communications to build the brand. The marketing programs and activities may
include, but are not limited to: preparing and conducting digital, social, television, radio,
and out-of-home advertising campaigns; purchasing radio, television, digital, social, and
other media for the distribution of advertising campaigns; advertising through direct mail
and outdoor billboards; preparing and conducting marketing/brand surveys and
research, which may include awareness and usage surveys, focus groups, marketing
surveys and consumer feedback surveys; public relations activities; research,
development and testing of products, packaging, and concepts; brand positioning and
marketing activation; preparing and executing e-mail and internet-based marketing
programs; employing advertising, public relations, and branding agencies and other
professional consultants; and providing point-of-purchase, collateral and other
marketing materials to the restaurants operated under the System.

The Company has complete discretion regarding the choice of media outlets,
whether the funds are spent at the local, regional, or national level, and whether to use
in-house or national or regional advertising agencies. Media may appear across
several outlets, including, but not limited to, television, radio, out-of-home, coupons,
digital, mobile, online, Jack in the Box mobile app, and/or public relations events. The
Company has no obligation to spend any amount in the area or territory where your
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restaurant may be located, unless you will be developing a restaurant in what we
consider a “new market,” and we have a written agreement to spend a specific amount
on marketing in that market. (See Exhibit F-1, Franchise Agreement, Section 6.) Our
general practice is to spend approximately twenty percent (20%) of the Marketing Fees
in the market from which the fees were collected, and to collaborate with the
franchisees on the market activities in their markets, but this practice may vary, and we
may change that practice at any time.

Other than paying the Marketing Fee discussed below, you are not required to
spend any additional amounts on advertising, although you may incur costs associated
with marketing-related activities, such as loyalty or rewards programs or free or
reduced-cost food promotions. If franchisees want to use marketing or advertising
materials they have developed, including any internet-based advertising, they must
obtain the Company’s written approval before using them. (See Exhibit F-1, Franchise
Agreement, Section 5.)

There is no franchisee advertising council that advises the Company on
advertising policy; however, the Company has formed an advisory council called the
Leadership Advisory Council (“LAC”).

There are no advertising cooperatives.

Marketing programs and activities are paid for from the Marketing Fund (as that
term is defined in the Franchise Agreement). The Marketing Fund is a combination of
(a) the marketing fees paid by United States franchisees (in an amount equal to the
percentage paid by all traditional Jack in the Box restaurants in the system, which is
currently five percent (5%) for traditional locations), and (b) an amount contributed by
the Company of no less than five percent (5%) of the Gross Sales of its traditional
Company-owned and -operated Jack in the Box restaurants. (See Exhibit F-1,
Franchise Agreement, Section 8.B.) In addition to restaurant contributions, we
occasionally receive money from vendors in support of marketing campaigns, but the
sum collected from these vendors varies. All vendor receipts are recorded in a separate
account within the Marketing Fund.

The Marketing Fund is administered by the Company, and is not audited.
Information relating to the Marketing Fund, including information relating to Marketing
Fund expenditures, budgets, and reports, is made available for review by the National
Jack in the Box Franchise Association (the “NFA”) (or its designees) at their request, but
no more than twice per year unless otherwise agreed to. Moreover, only if requested by
the LAC, not more than annually, and at the expense of the Marketing Fund,
independent auditors selected by the Company will prepare a report regarding the
sources and uses of Marketing Fund dollars for review by the NFA and/or LAC.

If Marketing Fund contributions are not spent during the year contributed, or
overspending occurs, the surplus or deficit is carried over to the following year. With the
exception of very limited shared overhead expenses, none of the Marketing Fund is
used to solicit new franchise sales.
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During the 2023 fiscal year, contributions to the Marketing Fund were spent as
follows (in approximate percentages): 66.2% on media, promotions and sponsorships,
9.8% on agency fees, 7.1% on production, 5.9% on administrative expenses, and 6.8%
on other expenses. The “other expenses” include, among others, merchandising,
consumer research, menu development, loyalty program, data processing. The
Marketing Fund ended fiscal year 2023 with a surplus of 4.2% of the funds contributed,
$9,473,449, which was carried over into the following fiscal year.

Licensees of nontraditional restaurants pay a Marketing Fee, which is typically
1% of Gross Sales. The Company may spend that amount in its sole discretion for any
marketing, promotional or advertising purpose the Company determines is appropriate.
Licensees of nontraditional restaurants must, at all times through the term of the
Nontraditional License Agreement, use reasonable efforts to advance the reputation of
Jack in the Box restaurants and the products sold under the trademarks in order to
increase the goodwill of the trademarks and the system. Before using any advertising
materials, such Licensees must submit all advertising materials to us for approval,
which we will not unreasonably withhold.

You must participate in any gift card, loyalty, rewards, or similar programs
required by the Company. In connection with these programs, you may be required to
sign certain participation agreements and other agreements (current Stored Value Card
Service Agreement (Exhibit O)) and pay fees to the Company or to third parties and
purchase hardware and/or software from the vendors the Company designates.

Computer System

You must use a Company-specified computer system. (See Exhibit F-1,
Franchise Agreement, Section 5.E.) We estimate the cost to purchase the computer
system to be $45,000-$60,000 and the cost to replace/upgrade the computer system to
be $45,000-$60,000. The cost for computer support varies based on the type of
equipment and services selected, but we estimate such cost is at least $300 per month.
The computer system includes the following items:

(a) a Company-specific computer system, which runs the proprietary Company
Restaurant Management Software. The computer system includes a CPU, a
monitor, and a laser printer, which must be purchased using the Company-
approved specifications from a Company-approved vendor. The computer
system also includes a time clock, brackets, cables and an applicable PC
cabinet, which must be purchased from the Company. Currently, costs are
approximately $3,000, depending upon the configuration. We are evaluating
enhancements to this system and the costs may increase.

(b) a Company-specified POS system that is integrated with the Company-
specific computer system, and is used to collect data on sales, product mix,
and inventory, among other things. The POS system will include Company-
approved order terminals, kitchen video equipment, a web-based mobile
training device, a printer, and it may include other items such as cash
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drawers, receipt printers, customer interfacing POS integrated selling
systems, POS integrated mobile payment systems, PC-DSSI compliant
payment systems, integrated order confirmation boards, and drive-thru
communications headsets. The cost of these additional items varies. You
may purchase your own web-based mobile training device upon request.
(See Exhibit N.) In fiscal year 2024, we will begin the transition to a new POS
system and vendor. Our goal is to have all traditional Jack in the Box
restaurants operating the new POS system by fiscal year 2026.

(c) the Network Infrastructure equipment and services, which includes primary
and backup Internet connection, managed firewall, network switch, security
services, guest Wi-Fi, private Wi-Fi, remote network service monitoring, and,
if selected, Outdoor Order Taker (“OOT”) networking. Potential construction
costs and service activation fees (if applicable) are evaluated and determined
on a site-by-site basis.

(d) Company-approved computer software and POS software. Currently the
software must be licensed or sublicensed from us. (See Item 5 for charges.)
After transitioning to the new POS System, you will pay licensing and support
fees directly to the approved supplier.

You are also required to purchase certain computer support services from us to
be $138 to $185 per month, plus backup connection charges, as necessary. (See
Exhibit N.)

You must comply with the Company's mobile app, social media, and other
technology-related standards and procedures, as they are established and modified by
the Company.

You must keep your computer system, POS system, and network communication
system in good maintenance and repair, and promptly install any upgrades, updates or
changes to them as the Company directs. There are no contractual limitations on the
frequency or cost of that work. The Company has no obligation to provide any ongoing
maintenance, repairs, upgrades or updates for you.

The Company can access information and data from your computer system,
POS system and network communication system. There are no contractual limitations
on the Company’s right to access such information and data. (See Exhibit F-1,
Franchise Agreement, Section 5.E.)

You must be in full compliance with the Payment Card Industry Data Security
Standards (“PCI-DSS”). Upon request, you must prove to us your compliance with the
PCI-DSS by providing: (a) an executed copy of the PCI-DSS assessment questionnaire;
or (b) the PCI report on compliance.
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Training

The following is a table showing the specific training courses that we offer to you
and/or your employees. Additional information about the training follows the table,
including where the training will take place.

TRAINING PROGRAM

Hours of Hours of
Classroom | On-The-Job

Subject Training Training Location [TM | TL | RM | FO
Onboarding 0 4 Restaurant | X | X | X | X
Assembly 0 10 Restaurant | X [ X | X [ X
Workstation
Training
Fryer 0 11 Restaurant | X [ X | X [ X
Workstation
Training
Grill 0 12 Restaurant| X | X | X X
Workstation
Training
Guest Service 0 12 Restaurant| X | X | X | X
Workstation
Training
Prep 0 11 Restaurant | X [ X | X | X
Workstation
Training
Maintenance 0 12 Restaurant| X | X [ X | X
Workstation
Training
Introduction To 0 2 Restaurant X| X [ X
The Role of
Team Leader
Communication, 0 1 Restaurant X| X [ X
Coaching and
Feedback
Food Safety For 0 4 Restaurant X1 X | X
Team Leaders
Food Safety 0 8 Restaurant X1 X | X
Checklist (FSC)
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Requirements By Level

Hours of Hours of
Classroom | On-The-Job
Subject Training Training Location [TM | TL | RM | FO
Food Safety 0 Embedded | Restaurant X1 X | X
Assessment within role-
(FSA) based
courses
TL Food Safety 5 0 Restaurant X1 X | X
Certification
Administration 0 3 Restaurant X| X [ X
Basics
POS & Cash 0 1 Restaurant X[ X | X
Handling
Equipment and 0 2 Restaurant X X | X
Troubleshooting
Shake Machine 0 5 Restaurant X[ X | X
Certification
Training Basics 0 1.5 Restaurant X1 X[ X
Leading Your 0 3 Restaurant X| X | X
Team
Guest 0 1.5 Restaurant X| X | X
Experience
Review (GER)
Team Leader 5 0 Restaurant X[ X | X
Certification
Sign Off
GER 5 0 Restaurant X[ X | X
Certification
Sign Off
Practice #1 0 8 Restaurant X| X [ X
Leading A Shift
Practice #2 0 8 Restaurant X| X [ X
Leading A Shift
Practice #3 0 8 Restaurant X| X [ X
Leading A Shift
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Hours of Hours of
Classroom | On-The-Job
Subject Training Training Location [ TM | TL | RM

Schedule 0 2 Restaurant X | X
DM/Field
Leader
Discussion with
Trainee

Introduction To 0 5 Restaurant X
Management
Training

Forecasting 0 2 Restaurant X
Sales with
Altametrics
eRestaurant

Food Cost 0 2 Restaurant X

Food with 0 2 Restaurant X
Altametrics
eRestaurant

Miscellaneous 0 5 Restaurant X
Orders

Managing Cash 0 1 Restaurant X
Loss

Timekeeping 0 5 Restaurant X
with Altametrics
eRestaurant

Labor 0 5 Restaurant X
Scheduling with
Altametrics
eRestaurant

Time 0 1 Restaurant X
Management

Jenius Getting 0 5 Restaurant X
Start Guide

Well-Trained 0 4 Restaurant X
Employees

Problem- 0 1.5 Restaurant X
Solving

Speed 0 5 Restaurant X
Academy
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Hours of Hours of
Classroom | On-The-Job

Subject Training Training Location ([TM|(TL|RM | FO
Increasing 0 1.5 Restaurant X | X
Sales
Leading for 0 1 Restaurant X | X
Success
Business 0 4 Restaurant X | X
Analysis (Led
by a DM/Field
Leader)
Restaurant 5 0 Restaurant X | X
Manager
Certification
Sign Off
District 5 0 Restaurant X | X
Manager
Certification
Sign Off
District 2 8 Restaurant X | X
Manager
Leadership
District 2 8 Restaurant X | X
Manager
Operations
District 2 8 Restaurant X | X
Manager
People, Staffing
& Financials
Food Safety 9 0 3 Party | X | X
Management Vendor
RSC 40 0 RSC X
Onboarding

TOTAL 48.5hours | 168 hours |GGG

TM = Team Member

TL = Team Leader

RM = Restaurant Management

FO = Franchise Operator

X = Indicates required subject matter

*= If required by state or local law or regulation
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The training hours listed are an estimate based on our expectations of what a
typical prospective franchisee might require. However, because the Company’s training
program is proficiency-based and not time-based, the actual time needed to
demonstrate proficiency in each training area may vary, and you may require less or
more time training than listed here. The training subjects will routinely change, as will
the minimum training requirements by level. The Franchise Operator and the restaurant
employees will be required to complete the training provided by the Company, as
indicated.

New Franchise Operator Training Program

Before your restaurant opens, the Company must provide the Franchise
Operator (or, if applicable, a Designated Market Operator) with pre-opening training, as
shown in the table above.

The training program for you is approximately ten (10) to fourteen (14) weeks
(560 hours) long, is offered as needed, and takes place in San Diego, California, Dallas,
Texas, or Los Angeles, California, at our sole discretion. The cost of your training is
included in the Initial Franchise Fee, but you are responsible for paying travel, living and
personal expenses while taking the training programs.

You (or, if applicable, a Designated Market Operator) must successfully complete
the entire training program before you (or a Designated Market Operator) will be
approved to operate a franchised restaurant.

Certified Franchise Restaurant Manager Training

In addition, before your restaurant opens, we must provide training for one of
your employees to become a Certified Franchise Restaurant Manager. (See Exhibit
F-1, Franchise Agreement, Section 7.) The Certified Franchise Restaurant Manager
training program is shown in the table above. The training can take place in San Diego,
California, or in some instances, at a location closer to the franchised restaurant.

The cost of the initial training of one restaurant manager per restaurant is
included in the Initial Franchise Fee, but you are responsible for paying your manager's
salary, as well as travel, living and personal expenses for you and your employee while
taking the training programs.

Your restaurant manager must successfully complete the entire training program
before you will be permitted to open your franchised restaurant.

Training for Other Employees

Before your restaurant opens, we will also give you and your employees access
to our Web-Based Training Programs. You must ensure that all employees acting in the
capacity of a “person in charge” of the restaurant (for example, team leader, assistant
manager, etc.) have completed, at a minimum, our training programs as required, the
Food Safety for Team Leaders course, the Food Safety Checklist course offered
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through Web-Based Training Programs, and Food Safety Management Certification, if
required in your jurisdiction.

There are charges associated with setting up your web equipment, but there is
currently no extra charge for obtaining access to the Web-Based Training Programs,
although we reserve the right to charge for these programs in the future. You are
responsible for paying your employees while they are engaged in training programs and
training initiatives (e.g., new product training roll outs).

Although we are not required to do so, we may offer you the opportunity to have
your employees attend certain additional training classes. We reserve the right to
charge a fee for those classes and related materials.

Additional Information About Training

The training program is under the direction of Natalie Trzcinski, Senior Director of
Operations Services and Training. She has been employed by JIB since May 2014 and
has over 20 years of experience in restaurant operations and training.

Our training program is currently comprised of Web-Based training and on-the-
job training (“OJT”), but we are testing alternative methods of delivering training,
including via the internet. Web-based training must be completed in combination with,
and never in lieu of, OJT. Web-based training is currently available at all restaurants.
OJT is conducted in a restaurant by a specially trained Restaurant Manager. Web-
Based Training Programs can be conducted by certified trainers who are employed by a
franchisee. It is your responsibility to verify that employees who receive training have
been properly trained. We may audit you or your employees or otherwise verify that
you or your employees are properly trained.

The following list summarizes the training requirements you and your employees
must meet before you will be permitted to take a restaurant under your operational
control. (See Exhibit F-1, Franchise Agreement, Sections 6.E and 7.)

e The Franchise Operator must have successfully completed the training
program discussed above and must demonstrate that he/she has the required
knowledge, skills, and abilities.

e You must ensure that your restaurant is staffed by at least one person who
has successfully completed the Company’s Certified Franchise Restaurant
Manager Training Program discussed above.

e If you have managerial employees above the restaurant level, they also must
have successfully completed the Certified Franchise Restaurant Manager
Training Program at your expense.

e You must ensure that any other employee who is acting in the capacity of a
‘person in charge” of the restaurant (for example, team leader, assistant
manager, etc.) has completed, at a minimum, our training programs as
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required, the Food Safety for Team Leaders course and the Food Safety
Checklist course offered through Web-Based Training Programs and OJT, as
well as Food Safety Management Certification, if required in your jurisdiction.
OJT validation is accomplished via, among other ways, workstation
certifications.

e You must ensure that you and all of your employees have taken all courses
required by state and local laws and ordinances, whether relating to food
safety or otherwise, and are properly trained.

e You must ensure that you have conducted any other training that you feel is
necessary or appropriate for your employees.

The Company may require you and your Certified Franchised Restaurant
Manager to take additional or refresher training, including recertification training. If such
training is required, we currently provide it without charge, but you will be responsible
for any travel, living, and personal expenses incurred during the training. We may
charge for such additional or refresher training in the future.

The Company must provide you with electronic access to the most current
version of our reference documents, which contain standards and other information
regarding the operation of a franchised restaurant. We must also provide you with any
other written standards that comprise part of our operating system. (See Exhibit F-1,
Franchise Agreement, Section 5.A.) There are charges associated with setting up and
maintaining the computer system that displays the reference documents, but there is no
extra charge for obtaining access to the reference documents. We will allow you to
review the reference documents before you sign a franchise agreement if you sign a
confidentiality agreement promising not to reveal any of the information contained in the
reference documents.

Our training program uses various training materials, including workbooks and
participant guides. We currently provide training materials free of charge, but we may
begin charging for some of those materials.

Notwithstanding any training programs or materials supplied or required by
Company, all Designated Market Operators, restaurant managers, and(or) other
employees that undergo such training, will at all times remain your employees, and you
will be responsible for any and all compensation and other benefits to which they may
be entitled, as well as any travel and other expenses incurred in connection with such
training.

ITEM 12
TERRITORY

Franchise Agreement, Nontraditional License Agreement and Single Unit Development
Agreement (Exhibits F-1, F-2 and G-1)

The Company only grants franchises for specific restaurant locations.
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The Single Unit Development Agreement is signed for each location and grants
you the right to construct a single Jack in the Box restaurant within the Development
Area. The Development Area under this Agreement could be a specific site or a larger
area agreed to and described in the Agreement. Typically, a larger development area
would be defined by market points, as determined by us. When establishing market
points, we consider various information, such as the locations of other restaurants,
direct and indirect competition, store characteristics, historical consumer source
surveys, sales history, mobile customer data, demographics, and psychographics,
among others. The Company will not grant new Jack in the Box franchises to any
person or entity other than you for the operation of and the Company will not open, any
new Jack in the Box restaurant within the Development Area; however, if Company or
any other franchisee already operates one or more Jack in the Box restaurants within
the Development Area, Company shall have the right to: (i) continue to operate (and
allow franchisees to operate) any such currently existing locations; (ii) grant a franchise
for the operation of those restaurants to a franchisee other than you; or (iii) develop and
open, or allow a franchisee to develop and open, an offset restaurant to replace any
such existing location(s). Company also reserves the right to grant franchises for the
operation of, or to itself operate restaurants, other than Jack in the Box restaurants,
within the Development Area.

Under the Franchise Agreement and Nontraditional License Agreement, there
are no restrictions on the Company's right to establish Jack in the Box or other
restaurants, or to franchise Jack in the Box or other restaurants near your restaurant.
There are also no restrictions on the Company's right to sell any type of product or
service through any other channel of distribution, such as the Internet, food trucks, or
grocery stores, under the Jack in the Box trademarks or any other trademarks, or to
license others to do so. Your franchise agreement will give you no right to sell products
or services anywhere other than at your specific restaurant location.

Except as specifically described in your Development Agreement, you will not
receive an exclusive territory. You may face competition from other franchisees, from
outlets that we own, or from other channels of distribution or competitive brands that we
control. You will have no right to relocate your business (although, in the past we have
permitted franchisees to relocate their franchised business when there was a serious
business impediment outside of their control and an offsetting location was available in
the immediate vicinity of the original restaurant).

The Franchise Agreement, the Nontraditional License Agreement and Single Unit
Development Agreement do not give you the right to establish additional franchised or
licensed restaurants, whether by option or right of first refusal.

Multi-Unit Development Agreement (Exhibit G-2)

If you sign a Multi-Unit Development Agreement, you will have the right and
obligation to construct an agreed-upon number of Jack in the Box restaurants within a
defined geographic area (the “Development Area”) during the term of, and subject to the
conditions defined in, the Development Agreement. The Development Area will be
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described in the Multi-Unit Development Agreement. Development Areas may be
designated at the Company's discretion in such manner as it deems appropriate but,
typically, we define Development Areas by market points as determined by us. When
establishing market points, we consider various information, such as the locations of
other restaurants, direct and indirect competition, store characteristics, historical
consumer source surveys, sales history, mobile customer data, demographics, and
psychographics, among others. In most cases, the Multi-Unit Development Agreement
gives you no option or right to increase, reduce or otherwise change your Development
Area, the number of restaurants you must open, or the time period in which you must
open the restaurants.

Under a Multi-Unit Development Agreement, the Company may agree not to
build new Company-owned Jack in the Box restaurants or allow any other person to
build new Jack in the Box restaurants within the Development Area during the term of
the Agreement. If Company grants you a limited exclusive area, Company will reserve
certain rights in that area including the right to grant franchises to third parties for
nontraditional venues or for other locations specifically disclosed in the Multi-Unit
Development Agreement. Regardless of whether you are granted an exclusive territory
under a Multi-Unit Development Agreement, if there is a restaurant already operating in
the Development Area at the time you enter into a Multi-Unit Development Agreement,
the Company may allow it to operate, may buy the restaurant, or may allow it to be sold
to a franchisee other than you.

You must obtain the Company's written approval of each location before you may
develop it. If you are already operating one or more Jack in the Box restaurants, you
must continue to operate those restaurants in full compliance with our Standards
throughout the development process. Following approval by Company of any proposed
new restaurant location, you must sign a Franchise Agreement with us, and pay any
Initial Franchise Fee owed.

If you do not adhere to the Development Schedule, or if you violate any other
term or condition of the Development Agreement, any Franchise Agreement or any
other agreement with the Company, we may declare a default under the Development
Agreement, we may terminate any limited exclusive territory granted under the Multi-
Unit Development Agreement and build restaurants in the Development Area or allow
other franchisees to build in that Development Area, and/or you will no longer be
permitted to build restaurants in the Development Area.

JIB is the indirect parent of DLT. DLT operates and franchises quick service
restaurants that offer Mexican-American and American cuisine under the tradename Del
Taco. DTL’s principal business address is 25521 Commercentre Drive, Suite 150, Lake
Forest, California 92630. These restaurants may be located near your Jack in the Box
restaurant’s location, and may solicit and accept orders from customers near your Jack
in the Box location. Even if you have a Development Agreement that provides for a
limited exclusive Development Area, these Del Taco restaurants may be located within
your Development Area, or open there at any time. We anticipate no significant
conflicts with, or between, Jack in the Box franchisees and Del Taco franchisees
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regarding territory, customers or franchisor support because we only grant Jack in the
Box franchises covering specific restaurant locations and the restaurant concepts offer
different food products and dining experiences. If a conflict does arise, we will analyze
the conflict and take actions (if any) that we deem appropriate, which may include
participating in nonbinding mediation.

ITEM 13
TRADEMARKS

Under the Franchise Agreement, the Company grants a license to use our
principal trademarks “Jack in the Box®" and “Jack®,” as well as certain other names,
trademarks, service marks, logos and commercial symbols at the Franchised
Restaurant.

The trademarks and service marks listed below are our currently approved
principal trademarks, and unless otherwise designated, are registered in the United
States Patent and Trademark Office on the Principal Register. All required affidavits
have been filed.

1. “JACKIN THE BOX”

a. Reg. No. 722380
Reg. Date: Oct. 3, 1961
The registration has been renewed.

b. Reg. No. 841334
Reg. Date: Dec. 26, 1967
The registration has been renewed.

C. Reg. No. 1957318
Reg. Date: February 20, 1996
The registration has been renewed.

2. “JACK IN THE BOX” Logo (Canted)

Reg. No. 1806576
Reg. Date: November 23, 1993
The registration has been renewed.

3. “JACK IN THE BOX LOGO AND 3D CUBE DESIGN”

a. Reg. No. 3701423
Reg. Date: October 27, 2009
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b. Reg. No. 3783515
Reg. Date: May 4, 2010

4. “JACK” (Word Mark)

Reg. No. 1139000
Reg. Date: August 26, 1980
The registration has been renewed.

5. “JACK LOGO AND 3D CUBE DESIGN”

Reg. No. 4276035
Reg. Date: January 15, 2013

The Company also has many other valuable registered and common law marks.
The Company has common law rights in the foregoing principal and other marks as a
result of its use of the marks.

The Company relies upon its common law rights and the protection of federal
trademark registrations, and does not consider state registrations material to the
protection of its rights. Although some of the marks may have been or currently are
registered under various state trademark registration statutes, these registrations, if not
already expired, will be allowed to lapse and will not be renewed.

There are no known effective material determinations of the Patent and
Trademark Office, Trademark Trial and Appeal Board, state trademark administrators or
any court; pending infringement, opposition or cancellation; or pending material litigation
involving the principal trademarks listed in this Item 13.

There are no agreements currently in effect that significantly limit the Company's
rights to use or license the use of the above-mentioned marks in any manner material to
the franchise.

The Company may require you to modify or discontinue your use of the
trademarks or any of them, in its sole discretion, and you may be required to modify or
discontinue such use at your own expense. You must promptly notify us if you become
aware of the use of, or a claim of a right to, one of our trademarks. We may thereafter
take such action as we deem appropriate. Under the franchise agreement, the
Company has the right to control any administrative proceedings or litigation involving a
trademark licensed to you. You must fully cooperate in defending or settling of any
administrative proceeding or litigation relating to our trademarks. Subject to the terms
of the franchise agreement, we must protect you against claims of infringement or unfair
competition based upon any authorized use or display of our trademarks.

There are no infringing uses known to the Company that could materially affect
your use of such trademarks, service marks, names, logos or other commercial symbols
in any state in which company operated Jack in the Box restaurants are or in any other
state in which the Company presently intends to offer franchises.
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ITEM 14
PATENTS, COPYRIGHTS, AND PROPRIETARY INFORMATION

The Company claims a copyright in its manuals, training materials, policies and
procedures materials, advertising and marketing materials, menus, certain software
processes, restaurant design and similar materials. We have not registered all of these
copyrights. These materials and/or other third-party materials may be supplied or made
available to you exclusively for use in connection with your operation of the franchised
restaurant under the terms of the Franchise Agreement and software agreements or
other licenses. They must be used strictly in compliance with the terms of those
agreements, and returned to the Company upon termination or expiration of the
franchise.

The Company also claims proprietary rights in the contents of its manuals and
other materials, much of which constitute trade secrets under applicable law. This
information includes product recipes, product preparation procedures, customer service
procedures, franchise support procedures, supplier relationship and distribution system
information, new product development information, product testing procedures and
information, restaurant operation standards and tactics, growth plans or strategies, real
estate development plans or strategies, restaurant design plans, equipment designs,
computer systems, financial information, business and development plans and
strategies, training programs, performance support tools, access to and information
contained on the Jack in the Box intranet and other non-public Jack in the Box websites,
partner sites or other online sources (including, but not limited to, training materials and
manuals), consumer research results, marketing and advertising strategies and
materials, and all other information designated by the Company as confidential. You
will only be permitted to use these confidential materials in connection with the
approved development and operation of your franchised Jack in the Box restaurant.
You must take reasonable steps to protect the confidentiality of all such material.

You must promptly notify us if you become aware of the use of, or a claim of a
right to, one of our materials. We may thereafter take such action as we deem
appropriate. Under the Franchise Agreement, the Company has the right to control any
administrative proceedings or litigation involving materials licensed to you. You must
fully cooperate in defending or settling of any administrative proceeding or litigation
relating to our materials. Subject to the terms of the Franchise Agreement, we must
protect you against claims of infringement or unfair competition based upon any
authorized use of our materials. The Company may require you to modify or
discontinue your use of any materials, in its sole discretion, and you may be required to
modify or discontinue such use at your own expense.

Under the Master Technology Agreement, we do not claim ownership of the
content you provide to us (including feedback and suggestions), or content posted,
uploaded, input or submitted to the technology system or any associated services
(collectively “Submissions”). By providing, posting, uploading, inputting, or submitting
Submissions, you grant us a license to use the Submissions in connection with the
operation of our business and we are not required to pay you any compensation.
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The Company will also be the sole owner of any new products, equipment,
uniforms, building design, facility improvements, service format, advertising or similar
items relating to Jack in the Box that you might create. No compensation will be owed
to you for them.

ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION
OF THE FRANCHISE BUSINESS

Each franchised restaurant must have a designated “Operator” approved by the
Company. The Operator may be you, someone else who has signed the Franchise
Agreement, or, in some cases, someone you designate. The Operator must hold an
ownership interest of at least 25% in the franchised business, and be highly
experienced in the quick-service restaurant industry. In some circumstances, if you are
qualified to be an Operator, have two years of ownership experience, and do not live in
or near the Designated Market Area, we may permit you to name a Designated Market
Operator to operate the restaurant. This Designated Market Operator need not hold an
ownership interest in the business, but must otherwise satisfy the criteria to be an
Operator, and other criteria we deem necessary, before he can be approved. In all
cases, the Designated Market Operator must exercise his full time best efforts on the
Jack in the Box restaurants in the Designated Market Area. In other rare circumstances,
we may approve as an Operator someone who does not yet hold a significant
ownership interest in the business, but is working under an employment contract with
you that we believe will result in the Operator remaining in position for a significant
period of time.

The Operator must be actively involved in the operation of the franchised
business, but may act as the Operator for more than one Jack in the Box restaurant.
The Operator must have authority to represent you in all dealings with the Company.

Each franchised restaurant must also have at least one manager who has
successfully completed the Company’s Certified Restaurant Manager training program.
The Certified Restaurant Manager must provide direct, full-time, on-premises
supervision of the restaurant, and may manage only one (1) restaurant, unless
otherwise approved by the Company in writing. You must inform us of the identity of the
Certified Restaurant Manager.

If you have fifteen or more franchised restaurants, you are also required to have
at least one employee dedicated to helping you oversee the operations of the
restaurants. All of your employees that have managerial duties above the restaurant
level must also have successfully completed our Certified Restaurant Manager training
program at your expense. You must inform us of the identity of those employees.

If you are an entity, all owners must sign the guarantee attached as Attachments
B to the Franchise Agreement or Nontraditional License Agreement. Owners may also
be required to sign a commercially reasonable Confidentiality and Non-Competition on
the form required by the Company.
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ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

The Company requires that you sell all menu items, and only those menu items,
specified by the Company. Menu specifications will change from time to time. We also
may require that certain menu items be served only during certain hours. The Company
maintains general menu uniformity, subject to exceptions such as menu item testing,
supply considerations, or regional customer preferences. We may consent to, or
require, menu variation in some areas due to regional customer preference, supply
considerations or other reasons. Any variation in the approved menu format requires
the Company's prior written authorization, which will be given only in extraordinary
circumstances. The Company may require you to provide delivery and catering
services subject to requirements imposed by the Company.

You are restricted to retail restaurant sales activity. Without the written consent
of the Company, you will be prohibited from having pay telephones; automated teller
machines or similar machines; coin-operated, card-operated or similar machines; or
games or devices of any nature on the premises of the restaurant. For example, you
may not sell bulk food, packaging or promotional items, unprepared food, or food or
packaging for the purpose of third-party resale (schools, lunch wagons, restaurants,
bars, etc.). You may not permit the sale of unauthorized products on the restaurant
premises, including in the parking lot.

The Franchise Agreement requires a minimum of sixteen (16) hours of operation
per day, as determined by the Company and you, seven (7) days a week, fifty-two (52)
weeks a year. These requirements may be modified only with the Company’s written
consent. Precise hours of operation may be specified by the Company.

All advertising or promotional materials or items you propose to use, sell or
distribute at or relating to the franchised restaurant must be approved by us.

ITEM 17
RENEWAL, TERMINATION, TRANSFER, AND DISPUTE RESOLUTION

These tables list important provisions of the Franchise Agreement, Nontraditional
License Agreement, and Development Agreement. You should read the
provisions in each agreement attached to this disclosure document.

THE FRANCHISE RELATIONSHIP

Section in
Provision Franchise Summary
Agreement
a. | Term of the franchise §1 20 year term

Renewal or extension of No right of r_enewal_. We may in our
§1 sole discretion decide to grant you a

the term . :

new franchise (rewrite) based on your
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Provision

Section in
Franchise

Agreement

Summary

past performance and potential, your
representation of the brand to your
customers and community, payment
history and overall financial condition,
the location and operations of the
restaurant, and the needs of the
system as a whole, among other things.
If offered, a rewrite may be for twenty
years or shorter, and you will have to
satisfy certain conditions as part of the
rewrite commitment, including building
design improvements to meet current
standards, executing a General
Release in favor of the Company (see
Exhibit K), signing a new Franchise
Agreement and paying a new franchise
fee, and amending your other existing
Franchise Agreements to reflect current
provisions. The general release is
subject to restrictions in applicable
state law. The new franchise
agreement may contain materially
different terms and conditions form the
original franchise agreement. These
conditions may require significant
financial contributions.

Requirements for you to
renew or extend

Not Applicable

No right of renewal. See above.

d. | Termination by you

Not Applicable

You may terminate under any grounds
permitted by law.

Termination by the

e Company without cause Not Applicable

f. -Cl;irr;nplngigovr\}it?wyggﬁse §15,§18 We may terminate for cause.
Failure to pay fees; having unsatisfied
monetary judgment; selling unapproved

“Cause” defined - product; transfer without consent;
g. | defaults which can be §18.C violation of covenants; denying right to
’ cured ) inspect; failure to pay taxes; violation of

labor laws; failure to meet required
hours; failure to pay vendors;
restaurant disrepair; failure to operate
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Provision

Section in
Franchise

Agreement

Summary

in accordance with the standards,
including food safety standards; failure
to comply with any other agreement
with us; and other grounds.

“Cause” defined -
defaults which cannot
be cured

§15,§ 18.A
and § 18.B

Failure to transfer to approved party
within one year of Franchisee's death;
voluntary bankruptcy, insolvency;
making an assignment for the benefit of
creditors, or court appointment of a
receiver or custodian; conviction of a
felony; making material
misrepresentation; misusing marks;
three (3) contractual violations within
twenty-four (24) months; two (2)
violations of the same requirement in
twelve (12) months, and other grounds.

Your obligations on
termination/non-renewal

§ 18 and
§ 20.1

Cease operating the Restaurant;
discontinue use of Marks and System;
return Manuals and other confidential
items; de-identify; sell us all usable
inventory of food, supplies, paper
goods, containers and printed materials
bearing our Marks; sell us equipment,
fixtures, furniture, and signs, at fair
market value, unless our lease
agreement specifies otherwise.

Assignment of contract
by the Company

§ 14.F

There are no limits on our assignment
rights.

“Transfer” by you -
definition

§ 14

Includes any sale, assignment, pledge,
mortgage, hypothecation, gift, or
encumbrance of any direct or indirect
interest in the Franchise Agreement,
the franchisee, the Franchised
Restaurant, or the Franchised Location.

Our approval of transfer
by you

§ 14.A and
§14.C

We have the right to approve transfers.

Conditions for the
Company’s approval of
transfer

§ 14.E

Completion of Certification of Entity
Structure Form, payment of transfer
fee, execution of a General Release of
the Company, payment of all monies
owed, material defaults corrected,
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Section in

Provision Franchise Summary
Agreement
personal guarantees signed, training
completed, assignment agreement or
new franchise agreement on then-
current form, and any other conditions.
The general release is subject to
restrictions in applicable state law.
The Company’s right of We can match any offer to buy your
. ; business or any portion of your
n. | first refusal to acquire § 16 . . :
. business, including your real estate,
your business ! s
fixtures, other assets and/or securities.
We can purchase under some
circumstances upon your death or
The Company’s option disability. l(Se.e paragraph l?elow.)
§ 15, § 16, Upon termination or expiration, we can
0. | to purchase your ) :
busi §18.G. purchase certain materials that have
usiness
our trade names or marks at your cost
and the restaurant equipment, furniture,
fixtures and signs at fair market value.
Must be transferred within twelve (12)
p. | Your death or disability § 15 months, or the Company may purchase
your interest in the business.
Non-competition Includes prohibition on engaging in, or
g. | covenants during the § 19 having any interest in, certain
term of the franchise restaurant businesses.
Non-competition Includes one- (1) year prohibition on
covenants after the engaging in, having an interest in, or
r. o ) §19 . . .
franchise is terminated performing any services for certain
or expires restaurant businesses.(")
Modification of the Must be in writing and signed by both
S. § 20.H .
agreement parties.
Only the terms of the Franchise
Agreement (including exhibits) are
binding (subject to state law). Except
t Integration/merger § 20.Aand | for the statements contained in this
" | clause § 20.B disclosure document, you may not rely
on any other oral or written statements
you may have been provided about the
franchise.
4 Dispute resolution by §20.C Subject to applicable state law, non-
" | arbitration or mediation ' binding mediation.
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Section in

Provision Franchise Summary
Agreement

Subject to applicable state law, state
courts located in San Diego, California;

v. | Choice of forum § 20.C.3 and | federal courts located in the Southern

' § 20.D District of California. You and the

Company waive trial by jury in any
action brought against each other.
Subject to applicable state law,
California law controls.
You and the Company must bring any

w. | Choice of law § 20.D action against each other within two (2)

years of the occurrence of the facts on
which the action is based, or within a
shorter term if required by law.

(1) This provision may not be enforceable under certain state laws.

Section in
Provision Development Summary
Agreement
The term of Development Agreement
a. | Term of the franchise §4 expires on the last required opening

date.

Renewal or extension of
the term

Not Applicable

No right of renewal. We may in our
sole discretion decide to grant you a
new development agreement based on
your compliance with the development
obligations, your representation of the
brand to your customers and
community, your financial condition, the
status of your existing franchised
restaurants, and the needs of the
system as a whole, among other things.
If offered, we will agree to a new
development schedule and territory,
and you will have to satisfy certain
conditions as part of the new
development agreement commitment,
including executing a General Release
in favor of the Company (see Exhibit
K), signing a new Development
Agreement and paying any fees we
require. The general release is subject
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Section in
Provision Development Summary
Agreement
to restrictions in applicable state law.
The new development agreement may
contain materially different terms and
conditions form the original franchise
agreement.
Requirements for you to Not Applicable | No right of renewal. See above.
renew or extend
o . You may terminate under any grounds
Termination by you Not Applicable permitted by law.
Termination by the ,
Company without cause Not Applicable
§ 16 (Single
Termination by the Unit) Default under Development Schedule,
Company with cause § 16 (Multi- | bankruptcy, and other grounds.
Unit)
Default under Development Schedule,
_ failure to obtain expansion approval or
“Cause” defined - § 16 (Slngle site approval befo_re beginning site
. Unit) development, assignment without
defaults which can be . , -
cured § 16 (Multi- | consent, involuntary bankruptcy filing,
Unit) failure to obtain permits, breach of a
franchise agreement or other
agreement with the Company.
“Cause” defined - 316 (Slngle
. Unit) Voluntary bankruptcy and other
defaults which cannot 16 (Multi insolvenc
be cured § 16 (Multi- y
Unit)
§ 16 (Single Ceasel establishing restaurants,_ cease
I : operating any restaurant for which a
Your obligations on Unit) ;
o , Franchise Agreement has not been
termination/nonrenewal § 16 (Multi-
Unit executed, payment of amounts due,
nit) compliance with covenants.
§ 11.E (Single
Assignment of contract Unit) There are no limits on our assignment
by the Company § 11.E (Multi- | rights.
Unit)
§ 11 (Single | Includes transfer of any interest in
“Transfer” by you - Unit) Development Agreement, Developer, or
defined § 11 (Multi- | all or substantially all of the Developer’s
Unit) business.
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Section in

Provision Development Summary
Agreement
The Company’s S 11.5n(it8)|ngle
[. | approval of transfer by .| We have the right to approve transfers.
§ 11.B (Multi-
you .
Unit)
Non-default, execution of new
_ Development Agreement, a General
Conditions for the § 11.3 (tS|ngIe Relcla.asilof the Con|1pany, and any
m. | Company’s approval of nit) applicable personal guarantees,
| transfer § 11.D (Multi- | payment of transfer fee, and others;
Unit) see § 8.D. The general release is
subject to restrictions in applicable
state law.
The Company’s right of
n. | first refusal to acquire Not Applicable
your business
The Company’s option
0. | to purchase your Not Applicable
business
§ 12 (Single
L Unit) Must be transferred within six (6)
p. | Your death or disability § 12 (Multi- | months.
Unit)
Non-competition
g. | covenants during the Not Applicable
term of the agreement
Non-competition
covenants after the ,
r- agreement is terminated Not Applicable
or expires
Modification of the Must be in writing and signed by both
S. §24.D .
agreement parties.
Only the terms of the Development
. Agreement are binding (subject to state
. 3248 (.Smgle law). Except for the statements
Integration/merger Unit) , T
t. .| contained in this disclosure document,
clause § 24.B (Multi-
Unit you may not rely on any other oral or
nit) written statements you may have been
provided about the franchise.
Dispute resolution by ,
Y- | arbitration or mediation Not Applicable
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Section in

Provision Development Summary
Agreement
Subject to applicable state law, state
. courts located in San Diego, California;
Choice of forum §24.C federal courts located in the Southern
District of California.
Subject to applicable state law,
§ 24 A (Single | California; but if such law would not
Choice of law Unit) enforce an Agreement provision, then
§ 24.A (Multi- | the law where Developer is located, if
Unit) that state's law would enforce the

provision.

(1) This provision may not be enforceable under certain state laws.

Provision

Section in
Nontraditional

License
Agreement

Summary

Term of the franchise

§1

20 year term

Renewal or extension of

the term

Not Applicable

No right of renewal.

Requirements for you to

renew or extend

Not Applicable

No right of renewal. We may in our
sole discretion decide to grant you a
new license (rewrite) based on your
past performance and potential, your
representation of the brand to your
customers and community, payment
history and overall financial condition,
the location and operations of the
restaurant, and the needs of the
system as a whole, among other
things. If offered, a rewrite may be for
twenty years or shorter, and you may
have to satisfy certain conditions as
part of the rewrite commitment,
including improving the restaurant to
meet current standards, executing a
General Release in favor of the
Company (see Exhibit K), signing a
new License Agreement and paying a
new franchise fee, and amending your
other existing License Agreements to
reflect current provisions. The general
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Provision

Section in
Nontraditional

License
Agreement

Summary

release is subject to restrictions in
applicable state law. The new license
agreement may contain materially
different terms and conditions form the
original franchise agreement. These
conditions may require significant
financial contributions.

Termination by you

§ 15

If the Facility requests that you cease
operating the nontraditional restaurant,
you may terminate by providing
Company sixty (60) days' written
notice. Additionally, you may terminate
under any grounds permitted by law.

Termination by the
Company without cause

Not Applicable

Termination by the
Company with cause

§ 15

We may terminate for cause.

“Cause” defined -
defaults which can be
cured

§ 15

Failure to pay fees; having unsatisfied
monetary judgment; selling unapproved
product; transfer without consent;
violation of covenants; denying right to
inspect; failure to pay taxes; violation of
labor laws; failure to meet required
hours; failure to pay vendors;
restaurant disrepair; failure to operate
in accordance with the standards,
including food safety standards; and
other grounds.

“Cause” defined -
defaults which cannot
be cured

§15

Your contract with the Facility
terminates or expires, there is a threat
to the public health or safety, multiple
defaults.

Your obligations on
termination/nonrenewal

§ 16

Cease right to use Marks and System;
return all Manuals and other
confidential items; de-identify. Sell us
all usable inventory of food supplies,
paper goods, containers, and printed
menus and other materials bearing our
Marks; sell us restaurant equipment,
furniture, fixtures and signs at fair
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Section in
Nontraditional

Provision License Summary
Agreement
market value.
. Assignment of contract §13 There are no limits on our assignment
) by the Company rights.
Includes any sale, assignment, pledge,
mortgage, hypothecation, gift, or
K “Transfer” by you - § 14 encumbrance of any direct or indirect
" | defined interest in the Nontraditional License
Agreement, Licensee, the Licensed
Restaurant, or the Licensed Location.
The Company’s
I. | approval of transfer by § 14 We have the right to approve transfers.
you
Updated Certification of Entity
Structure Form, complete financials,
payment of transfer fee, execution of a
General Release of the Company,
Conditions for the payment of all monies owed, material
, defaults corrected, personal
m. | Company’s approval of § 14

transfer

guarantees signed, training completed,
assignment agreement or new
franchise agreement on then-current
form, and any other conditions. The
general release is subject to
restrictions in applicable state law.

The Company’s right of
n. | first refusal to acquire
your business

Not Applicable

The Company’s option
0. | to purchase your
business

§ 16.B.

Upon termination or expiration, we may
purchase certain materials that have
our trade names or marks at your cost
and the restaurant equipment,
furniture, fixtures and signs at fair
market value.

p. | Your death or disability

Not Applicable

Non-competition

Includes prohibition on engaging in, or

g. | covenants during the § 17 having any interest in, certain
term of the agreement restaurant businesses.
Non-competition Includes one-year prohibition on

r. § 17 o : : :
covenants after the engaging in, or having any interest in,

FDD 03/24 72

Different Rules, LLC
Jack in the Box Restaurants




Section in
Nontraditional

Provision License Summary
Agreement
agreement is terminated certain restaurant businesses. (')
or expires
Modification of the Must be in writing and signed by both
S. § 18.A .
agreement parties.
Only the terms of the Nontraditional
License Agreement are binding
(subject to state law). Except for the
t Integration/merger §18.A statements contained in this disclosure
" | clause ' document, you may not rely on any
other oral or written statements you
may have been provided about the
franchise.
Ul Dispute resolution by Not Applicable

arbitration or mediation

v. | Choice of forum

§ 18.B

Subject to applicable state law, state
courts located in San Diego, California;
federal courts located in the Southern
District of California. You and the
Company waive trial by jury in any
action brought against each other.

w. | Choice of law

§ 18.B

Subject to applicable state law,
California law controls.

You and the Company must bring any
action against each other within two (2)
years of the occurrence of the facts on
which the action is based, or within a
shorter term if required by law.

ITEM 18

PUBLIC FIGURES

The Company does not currently use any public figure in our business name or
trademarks, or use a public figure to endorse or recommend our franchises.

ITEM 19

FINANCIAL PERFORMANCE REPRESENTATION

The FTC's Franchise Rule permits a franchisor to provide information about the
actual or potential financial performance of its franchised and/or franchisor-owned
outlets, if there is a reasonable basis for the information, and if the information is
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included in the disclosure document. Financial performance information that differs from
that included in Item 19 may be given only if: (1) a franchisor provides the actual
records of an existing outlet you are considering buying; or (2) a franchisor supplements
the information provided in this Item 19, for example, by providing information about
possible performance at a particular location or under particular circumstances.

Tables 1 and 2 include historical average, median, high and low gross sales of
franchised Jack in the Box Restaurants and Tables 3 and 4 include historical sales and
certain operating costs of franchised Jack in the Box Restaurants. Tables 1 and 3
exclude Jack in the Box Restaurants attached to convenience stores, in travel plazas, or
located within an in-line facility (“C-Store Restaurants”). Table 2 provides historical
average, median, high and low gross sales of franchised C-Store Restaurants. Table 4
includes historical sales and certain operating costs of franchised C-Store Restaurants.

The Restaurants included in the tables below were open for the twelve-month
periods ending September 30, 2022 and September 30, 2023. No included Restaurant
was closed for more than 5 days during those periods (except for (i) closures for
standard holiday hours, and (ii) extraordinary weather events lasting no more than ten
(10) calendar days). The Restaurants were operated by the same franchisee(s) for both
of those periods.

Tables 1 and 3 represent 1,802 franchised Restaurants for 2022 and 1,831
franchised Restaurants for 2023. For 2022, the following franchised Restaurants were
excluded: seventeen (17) restaurants that opened in 2022; twenty-five (25) restaurants
that permanently closed in 2022; one hundred two (102) restaurants with insufficient
data because the current franchise operator did not operate the unit for the entire fiscal
year 2022 (for example, closed for remodel or rebuild or a franchisee to franchisee
transfer occurred or company to franchisee transfer); thirteen (13) franchisee to
company transfers; eighty-four (84) franchised C-Store Restaurants, and twenty-nine
(29) restaurants operated in Hawaii/Guam. For 2023, the following franchised
Restaurants were excluded: eighteen (18) restaurants that opened in 2023; eight (8)
restaurants that permanently closed in 2023; fifty-five (55) restaurants with insufficient
data because the current franchise operator did not operate the unit for the entire fiscal
year 2023 (for example, closed for remodel or rebuild or a franchisee to franchisee
transfer occurred or company to franchisee transfer); eighty-four (84) franchised C-
Store Restaurants, and thirty (30) restaurants operated in Hawaii/Guam.

Tables 2 and 4 represent 83 franchised C-Store Restaurants for 2022 and 83
franchised C-Store Restaurants for 2023. For 2022, two (2) C-Store Restaurants were
excluded due to insufficient data because the current franchise operator did not operate
the unit for the entire fiscal year 2022 (for example, closed for remodel or rebuild or a
franchisee to franchisee transfer occurred). For 2023, one (1) restaurant that
permanently closed in 2023, three (3) C-Store Restaurants were excluded due to
insufficient data because the current franchise operator did not operate the unit for the
entire fiscal year 2023 (for example, closed for remodel or rebuild or a franchisee to
franchisee transfer occurred).
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Tables 3 and 4 provide selected historical costs for the Restaurants disclosed in
the corresponding Tables 1 and 2. Tables 3 and 4 include only selected cost
categories. Among others, we excluded: interest, income taxes, general and
administrative expenses, officer compensation and other income and expenses. The
franchisee information reflected in the Tables was prepared using financial information
provided to us by franchisees. The franchisees’ financial information is not audited and
may not have been prepared in accordance with generally accepted accounting
practices; however, we believe the information is reliable.

TABLE 1
Historical Gross Sales (V) at Franchised Restaurants in the Continental U.S.
for the 12-Month Periods Ended September 30, 2022 & September 30, 2023

2023
Average # of % of . .
Gross Units Units High LT o
Gross Gross Gross
Sales by Above Above
. Sales Sales Sales
Tier Average Average
Top $2,776,551 233 38.1%  $5,955,582 $2,653,566 $2,256,136 611
Middle $1,945,979 293 48.0% $2,255,031 $1,932,109 $1,657,774 610
Bottom $1,267,011 336 55.1%  $1,657,631 $1,309,502 $382,796 610
Total $1,996,940 856 46.8%  $5,955,582 $1,934,323 $382,796 1,831
2022

Average # of % of
Gross Units Units

High Median
Gross Gross

Salesby  Above  Above o Sales

Tier Average Average

Top $2,580,822 234 38.9%  $5,468,388 $2,464,494 $2,104,739 601
Middle $1,804,291 286 47.6% $2,101,975 $1,796,151 $1,504,663 601
Bottom $1,124,863 339 56.5%  $1,503,387 $1,178,161 $340,718 600
Total $1,837,053 859 47.7%  $5,468,388 $1,796,556 $340,718 1,802
[Remainder of page intentionally blank]
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TABLE 2
Historical Gross Sales (V) at Franchised C-Store Restaurants in the Continental U.S.
for the 12-Month Periods Ended September 30, 2022 & September 30, 2023
2023
Average High Median Low
Gross Gross Gross Gross
Sales Sales Sales Sales

Total
Units

83 $1,734,303 $3,282,724 $1,765,612 $496,776

2022
Average High Median Low
Gross Gross Gross Gross

Sales Sales Sales Sales
$1,597,937 $2,970,344 $1,664,850 $436,222

Total
Units

83

[Remainder of page intentionally blank]
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TABLE 3

Historical Average Gross Sales, Median Gross Sales and Select Costs of Franchised Restaurants in the Continental U.S.
for the 12-Month Periods Ended September 30, 2022 & September 30, 2023

2023 2022
Count o Count o
Average Median Greater L ﬁ]raer?ter Average Median Greater L ﬁ]rae:ter
Sales (1) Results than Sales (1% Results than
Average Average
Average Average

Sales () 100.00% 100.00% 856 46.8% 100.00% 100.00% 859 47.7%
Cost of Sales @ 28.7% 29.1% 877 47.9% 29.6% 29.8% 868 48.2%
Production Labor ) 22.5% 22.9% 879 48.0% 23.3% 23.3% 851 47.2%
Management Comp ¢ 3.6% 3.4% 728 39.8% 3.6% 3.5% 759 42.1%
Payroll Taxes/Ins ©®) 3.4% 3.4% 854 46.6% 3.6% 3.5% 834 46.3%
Total Labor 29.4% 29.7% 866 47.3% 30.5% 30.5% 838 46.5%
Gross Profit (1) 42.0% 41.5% 858 46.9% 39.9% 39.6% 846 46.9%
Operating Costs

Advertising ©) 5.1% 5.0% 849 46.4% 5.1% 5.1% 858 47.6%

Royalty () 5.1% 4.9% 815 44.5% 5.2% 5.0% 801 44 .5%

Utilities ©) 3.4% 3.3% 808 44 1% 3.3% 3.1% 782 43.4%

Other Occupancy © 11.3% 11.4% 859 46.9% 11.9% 11.8% 849 47 1%

Other (10) 7.6% 7.8% 897 49.0% 7.5% 7.6% 851 47.2%
Total Operating Costs 32.5% 32.6% 849 46.4% 33.1% 32.7% 828 45.9%
Operating Margin (1?) 9.4% 9.0% 859 46.9% 6.8% 6.4% 859 47.7%
EBITDAR (13) 19.7% 19.6% 875 47.8% 17.6% 17.1% 844 46.8%
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TABLE 4

Historical Average Gross Sales, Median Gross Sales and Select Costs of Franchised C-Store Restaurants in the Continental U.S.
for the 12-Month Periods Ended September 30, 2022 & September 30, 2023

2023 2022
Count o Count o
Average Median Greater L ﬁ]raer?ter Average Median Greater L ﬁ]rae:ter
Sales (1) Results than Sales (1% Results than
Average Average
Average Average

Sales () 100.00% 100.00% 43 51.8% 100.00% 100.00% 45 54.2%
Cost of Sales @ 29.8% 28.6% 41 49.4% 30.6% 29.7% 44 53.0%
Production Labor ) 22.6% 22.4% 42 50.6% 23.3% 21.2% 39 47.0%
Management Comp ¢ 3.5% 3.5% 42 50.6% 3.8% 3.7% 45 54.2%
Payroll Taxes/Ins ©®) 3.4% 3.2% 41 49.4% 3.7% 3.2% 39 47.0%
Total Labor 29.6% 28.4% 41 49.4% 30.8% 27.1% 38 45.8%
Gross Profit (1) 40.6% 38.6% 40 48.2% 38.7% 36.7% 39 47.0%
Operating Costs

Advertising ©) 5.1% 5.0% 40 48.2% 5.1% 5.0% 44 53.0%

Royalty () 4.9% 4.9% 43 51.8% 5.1% 4.9% 42 50.6%

Utilities ©) 3.6% 3.2% 32 38.6% 3.5% 3.1% 36 43.4%

Other Occupancy © 12.3% 11.8% 39 47.0% 13.1% 12.8% 43 51.8%

Other (10) 7.6% 7.6% 44 53.0% 7.6% 7.2% 39 47.0%
Total Operating Costs 33.4% 32.9% 42 50.6% 34.4% 32.6% 40 48.2%
Operating Margin (1?) 7.2% 6.8% 39 47.0% 4.2% 1.9% 39 47.0%
EBITDAR (13) 18.5% 16.9% 37 44.6% 16.3% 14.0% 38 45.8%
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1. The term “Gross Sales” means all revenue from the sale of all products and
services, including delivery and catering services, as well as from vending machines
and similar sources of revenue, and all other income of every kind and nature
related to the Restaurant, including proceeds from stored value gift cards and gift
certificates when redeemed but not when purchased, business interruption
insurance, and revenue from off-site events, whether for cash or credit and, in the
case of credit, regardless of collection. Certain amounts are excluded from Gross
Sales.

Food and packaging costs, less supplier rebates

Wages of hourly employees and team leaders, including overtime

Wages and bonuses paid to restaurant and assistant restaurant managers
Payroll taxes, paid time-off, workers’ compensation and medical insurance

2L

Marketing Fee, as described in the franchise agreement, and restaurant specific
promotional programs

7. Our standard royalty fee is 5% of Gross Sales
8. Electricity, gas, water, and sewer
9. Rent, building depreciation, taxes and licenses

10.Maintenance and repairs, menu panels, uniforms, supplies, bank charges,
equipment depreciation and other services

11.The term “Gross Profit” means Gross Sales less cost of sales and total labor
12.The term “Operating Margin” means Gross Profit less total operating costs

13.Subtotals may not total due to rounding. The term “EBITDAR” means Operating
Margin excluding Depreciation, Amortization, and Rent.

14.For Table 3: In 2023 average annual sales were at $2.0M, with the top third average
at $2.78M and bottom third average at $1.27M. For Table 4: In 2023 average
annual sales were at $1.79M, with the top third average at $4.24M and bottom third
average at $0.5M

15.For Table 3: In 2022 average annual sales were at $1.84M, with the top third
average at $2.58M and bottom third average at $1.12M. For Table 4: In 2022
average annual sales were at $1.6M, with the top third average at $2.97M and
bottom third average at $0.44M.

Some outlets have earned these amounts. Your individual results may differ.
There is no assurance you will earn as much.

We encourage you to review this material with your attorney or accountant.
Written substantiation for the financial performance representation will be made
available to you upon reasonable request.

Except for the information in this Item 19, we do not make any representations
about a franchisee’s future financial performance or the past financial performance of
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company-owned or franchised outlets. We also do not authorize our employees or
representatives to make any such representations either orally or in writing. If you are
purchasing an existing outlet, however, we may provide you with the actual records of
that outlet. If you receive any other financial performance information or projections of
your future income, you should report it to the franchisor's management by contacting
Senior Vice President, Chief Legal and Risk Officer, Sarah Super, 9357 Spectrum
Center Blvd, San Diego, California 92123 (858)571-2439, the Federal Trade
Commission, and the appropriate state regulatory agencies.

ITEM 20
OUTLETS AND FRANCHISEE INFORMATION

TABLE 1 - SYSTEM-WIDE OUTLET SUMMARY
FOR FISCAL YEARS 2021 TO 2023

gzgestfaﬁtt Outlets At Net

Outlet Type Year Of The The End Of Chan
The Year ge

Year

2021 2097 2055 -42

Franchised 2022 2055 2034 -21

2023 2034 2043 +9

c 2021 144 163 +19

Oxnmep da”y' 2022 163 146 17

2023 146 142 -4

2021 2241 2218 -23

Total Outlets 2022 2218 2180 -38

2023 2180 2185 +5

TABLE 2 - TRANSFERS OF OUTLETS FROM FRANCHISEES TO NEW OWNERS
(OTHER THAN THE FRANCHISOR)
FOR FISCAL YEARS 2021 TO 2023

State Year Number of
Transfers
2021 84
California 2022 31
2023 3
2021 0
Hawaii 2022 0
2023 28
2021 0
Louisiana 2022 16
2023 0
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TABLE 3 - STATUS OF FRANCHISE OUTLETS

State Year er:;zef!; :;f
2021 0
North Carolina 2022 18
2023 0
2021 0
South Carolina 2022 8
2023 0
2021 79
Texas 2022 0
2023 14
2021 163
Total 2022 73
2023 45

FOR FISCAL YEARS 2021 TO 2023

State/ Y Outlets Outlets Ny Non- Reacquired Ogeeraast?odns Outlets
Territory ear | at Start Opened Terminations Renewals by_ Other at End
of Year Franchisor Reasons of Year
2021 168 2 0 2 0 0 168
Arizona 2022 168 3 1 0 0 0 170
2023 170 3 0 0 0 0 173
2021 835 6 0 4 0 2 835
California 2022 835 12 5 0 0 0 842*
2023 842 8 0 2 0 3 845*
2021 17 0 0 0 0 0 17
Colorado 2022 17 0 0 0 0 0 17
2023 17 0 0 0 0 0 17
2021 1 0 0 0 0 0 1
Guam 2022 1 1 0 0 0 0 2
2023 2 0 0 0 0 0 2
2021 30 0 0 0 0 0 30
Hawaii 2022 30 0 2 0 0 0 28
2023 28 0 0 0 0 0 28
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State/ Y Outlets Outlets Ry Non- Reacquired Ogeeraast?odns Outlets
Territory ear | at Start Opened Terminations Renewals by_ Other at End
of Year Franchisor Reasons of Year

2021 32 1 0 0 0 0 33

Idaho 2022 33 1 0 0 0 0 34

2023 34 0 0 0 0 1 33

2021 13 0 0 1 0 0 12

lllinois 2022 12 0 1 0 0 0 11

2023 11 0 0 0 0 0 11

2021 3 0 0 0 0 0 3

Indiana 2022 3 0 0 0 0 0 3

2023 3 0 0 0 0 0 3

2021 5 0 0 0 3 0 2

Kansas 2022 2 0 0 0 2 0 0

2023 0 0 0 0 0 0 0

2021 17 0 0 0 0 1 16

Louisiana 2022 16 0 0 0 0 0 16

2023 16 0 0 0 0 0 16

2021 58 0 0 0 2 2 54

Missouri 2022 54 0 16 0 2 0 36

2023 36 0 0 0 0 2 34

2021 77 0 0 0 0 0 77

Nevada 2022 77 1 0 0 0 0 78

2023 78 1 0 0 0 0 79

2021 8 0 0 0 0 0 8

New Mexico | 2022 8 0 0 0 0 0 8

2023 8 0 0 0 0 0 8

2021 19 0 0 0 0 1 18

gg:gl]ina 2022 18 0 0 0 0 0 18

2023 18 0 0 0 0 0 18

2021 2 0 0 0 0 0 2

Ohio 2022 2 0 0 0 0 0 2

2023 2 0 0 0 0 0 2

2021 9 0 0 0 0 1 8

Oklahoma 2022 8 1 2 0 0 0 7

2023 7 0 0 0 0 0 7
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State/ Y Outlets Outlets Ry Non- Reacquired Ogeeraast?odns Outlets
Territory ear | at Start Opened Terminations Renewals by_ Other at End
of Year Franchisor Reasons of Year
2021 53 0 0 0 16 3 34
Oregon 2022 34 7 0 0 0 0 41
2023 41 0 0 0 0 0 41
2021 10 0 0 0 0 1 9
soulh  [2022] o 0 1 0 0 0 8
2023 8 0 0 0 0 0 8
2021 9 0 0 0 0 0 9
Tennessee | 2022 9 2 0 0 9 0 2
2023 2 2 0 0 0 0 4
2021 579 5 0 3 0 12 569
Texas 2022 569 3 11 0 0 0 561
2023 561 7 0 2 0 3 563
2021 3 0 0 0 0 0 3
Utah 2022 3 0 0 0 0 0 3
2023 3 2 0 0 0 0 5
2021 149 0 0 0 0 2 147
Washington | 2022 147 0 0 0 0 0 147
2023 147 0 0 0 0 1 146
2021 | 2097 14 0 10 21 25 2055
TOTAL 2022 | 2055 31 39 0 13 0 2034
2023 | 2034 23 0 4 0 10 2043

*Jack in the Box unit 3088 located at Petco Park baseball stadium in San Diego,
California is not included in Table 3 because it is only open for operation during Major
League Baseball games and other designated special events.

TABLE 4 - STATUS OF COMPANY-OWNED OUTLETS

FOR FISCAL YEARS 2021 TO 2023

Outlets
State Year Outlets at Reacquired Outlets Outlets
Start of Outlets From Outlets Sold to at End of
Year Opened Franchisee Closed | Franchisee Year
2021 5 0 0 0 0 5
Arizona 2022 5 0 0 0 0 5
2023 5 0 0 0 0 5
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Outlets

State Year Outlets at Reacquired Outlets Outlets
Start of Outlets From Outlets Soldto | at End of
Year Opened Franchisee Closed | Franchisee Year
2021 108 0 0 1 0 107
California 2022 107 0 0 0 6 101
2023 101 0 0 1 3 97
2021 0 0 3 0 0 3
Kansas 2022 3 0 2 0 0 5
2023 5 0 0 0 0 5
2021 0 0 0 0 0 0
Kentucky 2022 0 0 0 0 0 0
2023 0 1 0 0 0 1
2021 0 0 1 0 0 1
Missouri 2022 1 0 2 0 0 3
2023 3 0 0 0 0 3
2021 8 0 0 0 0 8
Oklahoma 2022 8 0 0 0 0 8
2023 8 0 0 0 0 8
2021 0 0 16 0 0 16
Oregon 2022 16 0 0 9 7 0
2023 0 0 0 0 0 0
2021 0 0 0 0 0 0
Tennessee 2022 0 0 9 5 2 2
2023 2 0 0 0 2 0
2021 23 0 0 0 0 23
Texas 2022 23 0 0 1 0 22
2023 22 0 0 0 0 22
2021 0 0 0 0 0 0
Utah 2022 0 0 0 0 0 0
2023 0 1 0 0 0 1
2021 144 0 20 1 0 163
TOTAL 2022 163 0 13 15 15 146
2023 146 2 0 1 5 142
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TABLE 5 - PROJECTED OPENINGS AS OF OCTOBER 1, 2023

Franchise Projected New .
- Projected New
Agreements Franchised Combanv-Owned
State Signed but Outlets in the pany
. Outlets in the Current
Outlets Not Current Fiscal Fiscal Year 2024
Opened (1) Year 2024
Arizona 1 0 0
California 27 7 0
Colorado 3 0 0
Florida 1 0 0
Hawaii 0 1 0
Kentucky 0 0 1
Missouri 1 0 0
Pennsylvania 1 0 0
Texas 23 11 1
Utah 3 5 2
Washington 2 2 0
Tennessee 1 1 0
Total 63 27 4

(1) Company does not sign a franchise agreement for a new unit until the Restaurant is
ready to open. Accordingly, Column 1 of table 5 labeled “Franchise Agreement signed
but Outlets Not Yet Opened” includes the sites that developers/franchisees have

submitted to Company and Company has accepted.

FRANCHISEES

Please see Exhibit D for:

FDD 03/24

e a list of all the current franchised locations, the franchisee’s name, and

the location address and telephone number;

e a list of the names, addresses and telephone numbers of all franchisees
who have had a restaurant terminated, canceled, not renewed or
otherwise voluntarily or involuntarily ceased to do business under a
franchise agreement during fiscal
communicated with the Company within the 10-week period before this

year 2023, or who have not

Franchise Disclosure Document was issued; and

e franchisees that have signed a Franchise Agreement but not yet opened

a restaurant.
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FRANCHISEE ASSOCIATIONS

The Company is aware of two trade name-specific franchisee associations. One
is called the National JIB Franchisee Association, Inc. (“NFA”), a California corporation.
It can be contacted at P.O. Box 231034, San Diego, CA 92193 (619) 787-8309. The
other is called the Jack in the Box Operators Association (*JOA”). It can be contacted at
4917 Genesta Avenue, Encino, CA 91316, (818) 285-2176. The Company does not
sponsor or endorse either association.

The Company has formed an advisory council called the Leadership Advisory
Council (“LAC”). Franchisee members are comprised of eight franchise operator
members, who are elected based on designated marketing areas (“DMAs”) as follows:
(1) Western DMA — four members; (2) Southwest DMA — one member; (3) Southern
DMA - two members; (4) Contiguous DMA — one member. Each elected franchise
member serves a two year term, and must wait one term of two years before being
eligible fo