FRANCHISE DISCLOSURE DOCUMENT

Edible Arrangements, LLC
A Delaware limited liability company
980 Hammond Drive
Suite 1000

Atlanta, Georgia 30328
(678) 992-2300

franchise@edible.com
www.edible.com

The franchise is to operate a business under EDIBLE®, EDIBLE ARRANGEMENTS®, and other
trademarks that sells sculpted fruit floral arrangements, floral bouquets, home goods such as vases and
candles, plush animals, candy, popcorn, nuts, coffee, teas, gift baskets made with fresh fruit, chocolate-
covered fruit, fruit smoothies, fruit salads, cookies, cakes, cheesecakes and similar individual-serving-size
baked goods such as cupcakes, fruit and yogurt products, dessert boards, and other chocolate and fruit-
related products.

The total investment necessary to begin operation of an EDIBLE® Business ranges from $240,000
to $531,000. This includes between $53,400 and $98,800 that must be paid to the franchisor or affiliate.

This disclosure document summarizes certain provisions of your Franchise Agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive this disclosure document at least 14 calendar-days before you sign a binding agreement
with, or make any payment to, the franchisor or an affiliate in connection with the proposed franchise
sale. Note, however, that no governmental agency has verified the information contained in this
document.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your contract and
this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help
you make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue NW, Washington, D.C. 20580. You can also visit the FTC’s home page at www.ftc.gov
for additional information. Call your state agency or visit your public library for other sources of
information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Date of Issuance: June 4, 2024
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

ltem 19 may give you information about outlet
sales, costs, profits or losses. You should also try to
obtain this information from others, like current
and former franchisees. You can find their names
and contact information in Iltem 20 or Exhibit E.

How much will | need to invest?

Iltems 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8
describes the suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit C includes financial statements.
Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

ltem 20 summarizes the recent history of the
number of company-owned and franchised
outlets.

Will my business be the only
EDIBLE® business in my area?

ltem 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete
with you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or
its management have been involved in material
litigation or bankruptcy proceedings.

What'’s it like to be an EDIBLE®
franchisee?

[tem 20 or Exhibit E lists current and former
franchisees. You can contact them to ask about
their experiences.

What else should | know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what
you sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to
continue to operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the
agency information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda.
See the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by mediation, arbitration, and/or
litigation only in the franchisor’s home state (currently Georgia). Out-of-state
mediation, arbitration, or litigation may force you to accept a less favorable
settlement for disputes. It may also cost more to mediate, arbitrate, or
litigate with the franchisor in the franchisor’s home state (currently Georgia)
than in your own state.

2. Mandatory Minimum Payments. You must make minimum royalty or
advertising fund payments, regardless of your sales levels. Your inability to
make the payments may result in termination of your franchise and loss of
your investment.

3. Supplier Control. You must purchase all or nearly all of the inventory or
supplies that are necessary to operate your business from the franchisor, its
affiliates, or suppliers that the franchisor designates, at prices the franchisor
or they set. These prices may be higher than prices you could obtain
elsewhere for the same or similar goods. This may reduce the anticipated
profit of your franchise business.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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THE FOLLOWING PROVISIONS APPLY ONLY TO TRANSACTIONS GOVERNED BY THE MICHIGAN
FRANCHISE INVESTMENT LAW

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE SOMETIMES IN FRANCHISE
DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE
PROVISIONS ARE VOID AND CANNOT BE ENFORCED AGAINST YOU.

(a) A prohibition on the right of a franchisee to join an association of franchisees.

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver, or
estoppel which deprives a franchisee of rights and protections provided in this act. This shall not preclude
a franchisee, after entering into a Franchise Agreement, from settling any and all claims.

(c) A provision that permits a franchisor to terminate a franchise prior to the expiration of its
term except for good cause. Good cause shall include the failure of the franchisee to comply with any
lawful provision of the Franchise Agreement and to cure such failure after being given written notice
thereof and a reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of
expiration of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized
materials which have no value to the franchisor and inventory, supplies, equipment, fixtures, and
furnishings not reasonably required in the conduct of the franchise business are not subject to
compensation. This subsection applies only if: (i) the term of the franchise is less than 5 years and (ii) the
franchisee is prohibited by the franchise or other agreement from continuing to conduct substantially the
same business under another trademark, service mark, trade name, logotype, advertising, or other
commercial symbol in the same area subsequent to the expiration of the franchise or the franchisee does
not receive at least 6 months advance notice of franchisor’s intent not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This section does not
require a renewal provision.

(f) A provision requiring that arbitration or litigation be conducted outside this state. This
shall not preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

(g) A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a right of
first refusal to purchase the franchise. Good cause shall include, but is not limited to:

(i) The failure of the proposed transferee to meet the franchisor’s then current
reasonable qualifications or standards.

(i) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.

(iii) The unwillingness of the proposed transferee to agree in writing to comply with
all lawful obligations.
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(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the Franchise Agreement existing at the time of the proposed
transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to a
franchisor a right of first refusal to purchase the assets of a franchise on the same terms and conditions
as a bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a
provision that grants the franchisor the right to acquire the assets of a franchise for the market or
appraised value of such assets if the franchisee has breached the lawful provisions of the Franchise
Agreement and has failed to cure the breach in the manner provided in subdivision (c).

(i) A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision has
been made for providing the required contractual services.

If the franchisor’s most recent financial statements are unaudited and show a net worth of less
than $100,000, the franchisor shall, at the request of a franchisee, arrange for the escrow of initial
investment and other funds paid by the franchisee until the obligations to provide real estate,
improvements, equipment, inventory, training, or other items included in the franchise offering are
fulfilled. At the option of the franchisor, a surety bond may be provided in place of escrow.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE ATTORNEY GENERAL
DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR ENFORCEMENT BY THE ATTORNEY
GENERAL.

Any questions regarding this notice should be directed to:

State of Michigan Consumer Protection Division
Attn: Franchise
670 G. Mennen Williams Building
525 West Ottawa
Lansing, Michigan 48909
(517) 335-7567

Notwithstanding paragraph (f) above, we intend to enforce fully the provisions of the arbitration section
of our Franchise Agreement. We believe that paragraph (f) is unconstitutional because it is preempted by
United States Federal law and therefore cannot preclude us from enforcing our arbitration provision. If
you acquire a franchise, you acknowledge that we will seek to enforce that section as written, and that
the terms of the Franchise Agreement will govern our relationship with you, including the specific
requirements of the arbitration section.
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ITEM 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

”n u

The franchisor is Edible Arrangements, LLC (“we,” “us,” or “our”). “You” means the person or
entity to whom we grant a franchise. If you are a corporation, limited liability company, or other legal
entity, your owners must sign our “Guaranty and Assumption of Obligations,” which means that our
Franchise Agreement’s provisions (Exhibit B) also will apply to your owners and any other guarantors.

We were formed as a Delaware limited liability company on February 28, 2012, under the name
Edible Arrangements International, LLC. We were formed as part of an internal corporate restructuring
for the sole purpose of merging with Edible Arrangements International, Inc., a Connecticut corporation
established on June 30, 2000, to change Edible Arrangements International, Inc. from a Connecticut
corporation to a Delaware limited liability company. Edible Arrangements International, Inc. was the
franchisor of the “EDIBLE ARRANGEMENTS®” franchise system from approximately June 2001 until the
March 1, 2012, merger. We formally changed our name to Edible Arrangements, LLC in July 2018.

Our principal business address is 980 Hammond Drive, Suite 1000, Atlanta, Georgia 30328. We
operate under our company name and the trademarks described in Item 13 (the “Marks”) and no other
name. Except as described in this Item, we currently have no parent companies, predecessors, or affiliates
disclosable in this Item. If we have an agent in your state for service of process, we disclose that agent in
Exhibit A.

Edible IP, LLC (“Edible IP”), an affiliated Connecticut limited liability company (which changed its
name from “Edible Arrangements, LLC” in April 2017), started the EDIBLE ARRANGEMENTS® Business
conceptin 1999, although the sale of fresh fruit products under the EDIBLE ARRANGEMENTS® name began
in late 1998 in our principal’s then-existing floral business. (Businesses operating under the “EDIBLE*” and
“EDIBLE ARRANGEMENTS™ Marks are referred to collectively in this disclosure document as “EDIBLE®
Businesses.”) Edible IP operated one or more EDIBLE ARRANGEMENTS® Businesses starting in 1999 but
no longer operates any Businesses. Other affiliates of ours periodically operate EDIBLE® Businesses. (ltem
20 discloses information about affiliate-owned EDIBLE® Businesses during the past 3 calendar years.)
Edible IP’s principal business address is the same as ours. Edible IP owns most of the Marks,
patents/patent applications, and copyrights associated with the EDIBLE® Business concept and allows us
to use that intellectual property in franchising EDIBLE® Businesses. Edible IP has never offered franchises
in any line of business.

A second affiliate of ours, which will be involved in your business operations, is Netsolace, LLC,
whose principal business address is 980 Hammond Drive, Suite 900, Atlanta, Georgia 30328 (“Netsolace”).
Netsolace sells and leases computer hardware to our franchisees, licenses proprietary computer software,
technology, and services that franchisees must use (including Printible), and maintains and operates the
Franchise System Website. You will sign Netsolace’s Software License and Maintenance Agreement
(Exhibit 1). Netsolace has never operated an EDIBLE® Business or offered franchises in any line of business.

A third affiliate of ours, which also will be involved in your business operations, is Edible.com, LLC
(formerly known as Edible Connect, LLC, and EA Connect, LLC), whose principal business address is the
same as ours. Edible.com, LLC is primarily involved in our Website, business generation, and other
EDIBLE.COM Program activities. Edible.com, LLC has never operated an EDIBLE® Business or offered
franchises in any line of business.
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A fourth affiliate of ours, which will be involved in your business operations, is freshfruit.com, LLC,
whose principal business address is the same as ours. Freshfruit.com is an online platform for the purchase
and delivery of fresh fruit packages and fruit-related goods. We require your business to deliver products
purchased at freshfruit.com as part of the EDIBLE.COM Program activities.

A fifth affiliate of ours, which also will be involved in your business operations, is BERRYDIRECT,
LLC (“BerryDirect”), whose principal business address is the same as ours. BerryDirect distributes
containers, packaging supplies, product toppings, fruit preparation and other processing equipment, and
other items wholesale to franchisees from a third-party shipper’s warehouse in Plainfield, Indiana.
BerryDirect has never operated an EDIBLE® Business or offered franchises in any line of business.

A sixth affiliate of ours is Edible Global, LLC (formerly known as EA Global, LLC). Edible Global,
whose principal business address is the same as ours, has offered (non-exclusively) since 2009 franchises
and master franchises for EDIBLE® businesses to be located and operated outside the United States. It
does not own or operate an EDIBLE® business. Edible Global had 2 franchises in operation as of
December 31, 2023.

The direct parent company of all the entities above (including us) is Edible Brands, LLC, which in
turn is a wholly-owned subsidiary of Edible Holdings, Inc. (formerly known as TKF Holdings, Inc., the
ultimate parent company). Both Edible Brands, LLC and Edible Holdings, Inc. share our principal business
address.

We grant franchises for Businesses operating under the EDIBLE® name and other Marks. (In this
disclosure document, we call your particular EDIBLE® Business the “Business.”) EDIBLE® Businesses
traditionally operate at street-level retail locations (the sizes of which may vary) in strip shopping centers,
shopping malls, and other venues in both downtown commercial areas and suburban areas. While
customers can visit your store location to order and pick up products you prepare for them, your Business
also will deliver prepared products to customers away from the store’s premises. We grant you a delivery
area (the “Delivery Area”) in which you may operate your Business.

EDIBLE® Business franchises also may operate increasingly at or from “non-traditional” venues. A
“non-traditional” venue is typically considered to be a captive-venue location, including airports, hospitals
or medical centers, limited-access highway food facilities, bus or train locations, entertainment and sports
complexes, convention centers, military facilities, schools, colleges, and universities, office facilities,
department and retail super-stores, convenience stores, supermarkets, and home-improvement retailers.
However, a non-traditional venue also includes other types of distribution channels like mobile units or
food trucks, locations known colloquially as “virtual kitchens,” “ghost kitchens” or “ghost operations,”
“dark kitchens,” or similar venues that operate on a delivery, shipping, and/or pick-up-only basis, and
locations where a business operates as an adjunct or supplement to another business (selling other
branded products and services) already being conducted at or from the venue.

Certain franchisees might have the right to prepare and package certain products for, and direct-
ship such products through third-party carriers (rather than deliver such products through their own
refrigerated vehicles) to, recipients we specify who are located outside those franchisees’ operating areas
(including to areas where existing franchisees servicing the areas are unable for any reason, including due
to non-compliance, to fill the customer orders). Franchisees wanting this right (if qualified operationally
and geographically) must sign a separate Product Shipment Amendment to their Franchise Agreements
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and comply with our Product Shipment Rules. We offer this opportunity to our existing franchisees only
on an as-needed basis depending on the coverage we need for our products.

If you are renewing your franchise because its current term will soon expire, you will sign a
Renewal Rider to the Franchise Agreement (attached as Exhibit K) (“Renewal Rider”), the precise version
of which depends on your circumstances. Among other things, the Renewal Rider (1) modifies certain
provisions in our standard Franchise Agreement that do not apply to you because your Business already
is open, (2) identifies certain upgrading/remodeling requirements that are conditions to renewal, and, if
applicable, (3) describes your store relocation obligations.

EDIBLE® Businesses feature uniquely-designed arrangements and gift baskets whose primary
ingredients are cut fresh fruit and chocolate products. Products are prepared according to specific recipes
and procedures. We and Edible IP create and develop the standards and specifications for all products
offered by EDIBLE® Businesses. If you acquire a franchise, you must operate your Business according to
our business formats, methods, procedures, designs, layouts, standards, and specifications.

EDIBLE® Businesses also offer and sell “Edible® Treats” products at and from their EDIBLE® store
locations. Edible® Treats products are quick-serve products made with fresh fruit and other natural
ingredients, including fruit smoothies, fruit salads, fruit sundaes, fruit pops, fruit and yogurt products,
dipped fruit, and other treats, such as doughnuts, cookies, and cupcakes. Edible® Treats products are a
required product line for EDIBLE® franchisees.

Your Business will offer products to the general public throughout the year and compete with
other businesses (including caterers) offering similar products, traditional and on-line florists offering
floral arrangements, and other on-line and brick-and-mortar businesses selling different types of gift
baskets, arrangements with fresh fruit, and other products with natural ingredients, including fruit
smoothies, fruit and yogurt products, fruit salads, fruit sundaes, chocolate-covered fruit, and other treats,
such as doughnuts, cookies, and cupcakes. The market for EDIBLE® products is developed in some areas
where our system has grown quickly and undeveloped in other areas where our concept still is somewhat
novel and distinctive compared with traditional florists. We believe that EDIBLE® products appeal to
consumers because of our product quality, our service speed, and our concept’s novelty and freshness.

We began offering EDIBLE ARRANGEMENTS® Business franchises in approximately June 2001. We
never have operated an EDIBLE® Business. We have no other business activities and have not offered
franchises in other lines of business. Certain affiliates of ours have operated EDIBLE® Businesses on and
off since 1999.

No regulations apply specifically to the industry in which EDIBLE® Businesses operate. However,
there are federal, state, and local food safety, sanitation, handling, labeling, storage, and other laws
governing all foodservice operations that might impact your Business. You must comply with these laws
and with laws applying generally to all businesses. You should investigate these laws and regulations when
evaluating your franchise acquisition.
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ITEM 2
BUSINESS EXPERIENCE

Chairman of the Board and Chief Executive Officer: Tarig Farid

Mr. Farid has been our Chairman of the Board since our formation in June 2000 and our Chief
Executive Officer since October 2019. He also was our Chief Executive Officer from June 2000 until June
2018. Mr. Farid founded and is President of Edible IP (formed in 1999), located in Atlanta, Georgia. Since
1993, Mr. Farid also has owned Netsolace, an associated computer systems distributor, located in Atlanta,
Georgia. Mr. Farid is an owner (direct or indirect) and executive of the other associated entities disclosed
in ltem 1.

President: Somia Farid Silber

Ms. Silber has been our President and President of Edible.com since July 2022. She was our Vice
President, eCommerce from October 2019 until June 2022. Ms. Silber also has been the Vice President
and General Manager of Netsolace, located in Atlanta, Georgia, since August 2018 and served as
Netsolace’s Product Manager from June 2016 until June 2017. Ms. Silber served as our Director, Canada,
from January 2018 until August 2018 and our Special Projects Manager from June 2017 until January 2018.

Chief Innovation Officer: Angela Johnson

Ms. Johnson has been our Chief Innovation Officer since September 2022. She was our Vice
President of Innovation and Merchandising from June 2021 until September 2022. She held a number of
positions at The Krystal Company in Atlanta, Georgia from September 2014 to May 2021, most recently
Vice President of Marketing overseeing brand activations and innovation.

Chief Development Officer: Mark Mele

Mr. Mele became our Chief Development Officer in August 2023. Mr. Mele served as the Chief
Development Officer for Paris Baguette America in Moonachie, New Jersey, from November 2020 through
August 2023 and as Chief Development Officer for Lightbridge Franchise Company in Iselin, New Jersey,
from April 2016 through September 2020.

Chief Marketing Officer: Kevin Keith

Mr. Keith has been our Chief Marketing Officer since January 2023. He was Chief Brand Officer for
Orange Theory Fitness in Boca Raton, Florida, from February 2017 through May 2022. He was self-
employed as a marketing consultant from May 2022 through December 2022.

Chief Legal & Compliance Officer: Doug Knox

Mr. Knox has been our Chief Legal & Compliance Officer since February 2024. He was our Senior
Corporate Counsel, Franchise, from May 2023 until February 2024. Until joining us, Mr. Knox practiced
law in Tampa, Florida beginning in 2004, most recently as a solo practitioner from October 2022 through
May 2023, and previously with the law firms Gray Robinson, P.A. (of counsel, September 2020 through
October 2022) and Spencer Fane, LLP (partner, December 2018 through September 2020).

©2024 EDIBLE ARRANGEMENTS, LLC
2024 FDD
1606841993.4



Vice President of Operations: Brian Deering

Mr. Deering has been our Vice President of Operations since August 2023. Mr. Deering served as
Regional General Manager for BMS CAT in Haltom City, Texas, from June 2019 through August 2023,
Regional Director of Retail for Summer Classic in Hoover, Alabama, from October 2018 through May 2019,
and Senior Regional Manager for the Tile Shop, LLC in Plymouth, Minnesota, from June 2011 through
October 2018.

ITEM 3
LITIGATION

Charose Holdings, LLC v. Edible Arrangements International, Inc. (Ontario Superior Court of
Justice, Case No. CV-08-11982cm). A former franchisee in Ontario, Canada (who still is a franchisee in the
United States) filed this lawsuit against us on or about October 21, 2008, alleging that we breached the
Franchise Agreement and did not deal fairly with the franchisee by terminating the agreement before the
franchisee could find and secure a location for its franchised business. The former franchisee sought
compensatory damages exceeding $500,000, punitive damages of $100,000, interest, costs, and other
relief the cour