FRANCHISE DISCLOSURE DOCUMENT

CROWN TROPHY, INC.
g A New York Corporation
F=H: 9 Skyline Drive
CROWNyTROPHY Hawthorne, New York 10532
Phone: 800-583-8228
Email: scott@crowntrophy.com
Website: www.crownfranchise.com

This franchisee will operate a retail location under the name “Crown Trophy” which sells trophies, plaques,
medals, desk accessories, laminations, promotional items and other similar products for sporting, education
events and for social and business recognition (the “Products”) to retail and commercial customers.
Franchisees will also have the opportunity to offer signs and related products and services as part of the
franchise, under the name “Signs by Crown.”

The total investment necessary to begin operation of a Crown Trophy franchised business ranges from
$168,150 to $199,200. This includes initial fees ranging from $118,000 to $128,000 that must be paid to
the franchisor or affiliate. If a franchisee incorporates the optional “Signs by Crown” business into its
Crown Trophy business, the estimated total investment ranges from $186,150 to $227,700.

This disclosure document summarizes certain provisions of your franchise agreement and other information
in plain English. Read this disclosure document and all accompanying agreements carefully. You must
receive this disclosure document at least 14 calendar-days before you sign a binding agreement with, or
make any payment to, the franchisor or an affiliate in connection with the proposed franchise sale. Note,
however, that no governmental agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for you. To
discuss the availability of disclosures in different formats, please contact Scott Kelly at 9 Skyline Drive,
Hawthorne, New York 10532, telephone (914) 347-7700, ext. 203.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure document
alone to understand your contract. Read all of your contract carefully. Show your contract and this
disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

The issuance date of this Franchise Disclosure Document is April 25, 2024.
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to
find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like
current and former franchisees. You can find
their names and contact information in Item 20 or
Exhibits F and G.

How much will | need to
invest?

Items 5 and 6 list fees you will be paying to
the franchisor or at the franchisor’s direction.
Item 7 lists the initial investment to open. Item
8 describes the suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit H includes financial
statements. Review these statements
carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised
outlets.

Will my business be the only
Crown Trophy business in my
area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete
with you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or
its management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be a Crown
Trophy franchisee?

Item 20 or Exhibits F and G lists current and
former franchisees. You can contact them to
ask about their experiences.

What else should I know?

These questions are only a few things you
should look for. Review all 23 Items and all
Exhibits in this disclosure document to better
understand this franchise opportunity. See the
table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other
fees even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may
require you to make additional investments in your franchise business or may harm your
franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These items may be more expensive
than similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what
you sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory,
the franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to
continue to operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating
a similar business after your franchise ends even if you still have obligations to your
landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean
that the state recommends the franchise or has verified the information in this
document. To find out if your state has a registration requirement, or to contact your
state, use the agency information in Exhibit C.

Your state also may have laws that require special disclosures or amendments
be made to your franchise agreement. If so, you should check the State Specific
Addenda. See the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1.

Out-of-State Dispute Resolution: The franchise agreement requires you to
resolve disputes with the franchisor by arbitration and/or litigation only in
New York. Out-of-state arbitration or litigation may force you to accept a less
favorable settlement for disputes. It may also cost more to arbitrate or litigate
with the franchisor in New York than in your own state.

Mandatory Minimum_ Payments: You must make minimum royalty
payments, regardless of your sales levels. Your inability to make the payments
may result in termination of your franchise and loss of your investment.

Spousal Liability: Your spouse must sign a document that makes your spouse
liable for all financial obligations under the franchise agreement even though
your spouse has no ownership interest in the franchise. This guarantee will
place both your and your spouse’s marital and personal assets, perhaps
including your house, at risk if your franchise fails.

Certain states may require other risks to be highlighted. Check the “State Specific

Addenda” (if any) to see whether your state requires other risks to be highlighted.
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ADDENDUM TO THE CROWN TROPHY, INC. DISCLOSURE DOCUMENT

AND FRANCHISE AGREEMENT REQUIRED BY
THE STATE OF MICHIGAN

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE SOMETIMES IN
FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS ARE IN THESE FRANCHISE
DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE ENFORCED AGAINST YOU:

(A)

(B)

(©)

(D)

(E)

(F)

(G)

A PROHIBITION ON THE RIGHT OF A FRANCHISEE TO JOIN AN ASSOCIATION OF
FRANCHISEES.

A REQUIREMENT THAT A FRANCHISEE ASSENT TO A RELEASE, ASSIGNMENT,
NOVATION, WAIVER, OR ESTOPPEL WHICH DEPRIVES A FRANCHISEE OF RIGHTS
AND PROTECTIONS PROVIDED IN THIS ACT. THIS SHALL NOT PRECLUDE A
FRANCHISEE, AFTER ENTERING INTO A FRANCHISE AGREEMENT/DEVELOPMENT
AGREEMENT, FROM SETTLING ANY AND ALL CLAIMS.

A PROVISION THAT PERMITS A FRANCHISOR TO TERMINATE A FRANCHISE PRIOR
TO THE EXPIRATION OF ITS TERM EXCEPT FOR GOOD CAUSE. GOOD CAUSE SHALL
INCLUDE THE FAILURE OF THE FRANCHISEE TO COMPLY WITH ANY LAWFUL
PROVISIONS OF THE FRANCHISE AGREEMENT/DEVELOPMENT AGREEMENT AND TO
CURE SUCH FAILURE AFTER BEING GIVEN WRITTEN NOTICE THEREOF AND A
REASONABLE OPPORTUNITY, WHICH IN NO EVENT NEED BE MORE THAN 30 DAYS,
TO CURE SUCH FAILURE.

A PROVISION THAT PERMITS A FRANCHISOR TO REFUSE TO RENEW A FRANCHISE
WITHOUT FAIRLY COMPENSATING THE FRANCHISEE BY REPURCHASE OR OTHER
MEANS FOR THE FAIR MARKET VALUE, AT THE TIME OF EXPIRATION, OF THE
FRANCHISEE’S INVENTORY, SUPPLIES, EQUIPMENT, FIXTURES, AND FURNISHINGS.
PERSONALIZED MATERIALS WHICH HAVE NO VALUE TO THE FRANCHISOR AND
INVENTORY, SUPPLIES, EQUIPMENT, FIXTURES, AND FURNISHINGS NOT
REASONABLY REQUIRED IN THE CONDUCT OF THE FRANCHISED BUSINESS ARE
NOT SUBJECT TO COMPENSATION. THIS SUBSECTION APPLIES ONLY IF: (i) THE
TERM OF THE FRANCHISE IS LESS THAN 5 YEARS; AND (ii) THE FRANCHISEE IS
PROHIBITED BY THE FRANCHISE OR OTHER AGREEMENT FROM CONTINUING TO
CONDUCT SUBSTANTIALLY THE SAME BUSINESS UNDER ANOTHER TRADEMARK,
SERVICE MARK, TRADE NAME, LOGOTYPE, ADVERTISING, OR OTHER COMMERCIAL
SYMBOL IN THE SAME AREA SUBSEQUENT TO THE EXPIRATION OF THE FRANCHISE
OR THE FRANCHISEE DOES NOT RECEIVE AT LEAST 6 MONTHS ADVANCE NOTICE
OF FRANCHISOR’S INTENT NOT TO RENEW THE FRANCHISE.

APROVISION THAT PERMITS THE FRANCHISOR TO REFUSE TO RENEW A FRANCHISE
ON TERMS GENERALLY AVAILABLE TO OTHER FRANCHISEES OF THE SAME CLASS
OR TYPE UNDER SIMILAR CIRCUMSTANCES. THIS SECTION DOES NOT REQUIRE A
RENEWAL PROVISION.

A PROVISION REQUIRING THAT ARBITRATION OR LITIGATION BE CONDUCTED
OUTSIDE THIS STATE. THIS SHALL NOT PRECLUDE THE FRANCHISEE FROM
ENTERING INTO AN AGREEMENT, AT THE TIME OF ARBITRATION, TO CONDUCT
ARBITRATION AT A LOCATION OUTSIDE THIS STATE.

A PROVISION WHICH PERMITS A FRANCHISOR TO REFUSE TO PERMIT A TRANSFER
OF OWNERSHIP OF A FRANCHISE, EXCEPT FOR GOOD CAUSE. THIS SUBDIVISION
DOES NOT PREVENT A FRANCHISOR FROM EXERCISING A RIGHT OF FIRST REFUSAL

Crown Trophy FDD 2024

62957091v3



TO PURCHASE THE FRANCHISE. GOOD CAUSE SHALL INCLUDE, BUT IS NOT
LIMITED TO:

0] THE FAILURE OF THE PROPOSED FRANCHISEE TO MEET THE FRANCHISOR’S
THEN CURRENT REASONABLE QUALIFICATIONS OR STANDARDS.

(ii) THE FACT THAT THE PROPOSED TRANSFEREE IS A COMPETITOR OF THE
FRANCHISOR OR SUBFRANCHISOR.

(iii) THE UNWILLINGNESS OF THE PROPOSED TRANSFEREE TO AGREE IN
WRITING TO COMPLY WITH ALL LAWFUL OBLIGATIONS.

(iv) THE FAILURE OF THE FRANCHISEE OR PROPOSED TRANSFEREE TO PAY ANY
SUMS OWING TO THE FRANCHISOR OR TO CURE ANY DEFAULT IN THE
FRANCHISE AGREEMENT/DEVELOPMENT AGREEMENT EXISTING AT THE
TIME OF THE PROPOSED TRANSFER.

(H) A PROVISION THAT REQUIRES THE FRANCHISEE TO RESELL TO THE FRANCHISOR
ITEMS THAT ARE NOT UNIQUELY IDENTIFIED WITH THE FRANCHISOR. THIS
SUBDIVISION DOES NOT PROHIBIT A PROVISION THAT GRANTS TO A FRANCHISOR
A RIGHT OF FIRST REFUSAL TO PURCHASE THE ASSETS OF A FRANCHISE ON THE
SAME TERMS AND CONDITIONS AS A BONA FIDE THIRD PARTY WILLING AND ABLE
TO PURCHASE THOSE ASSETS, NOR DOES THIS SUBDIVISION PROHIBIT A PROVISION
THAT GRANTS THE FRANCHISOR THE RIGHT TO ACQUIRE THE ASSETS OF A
FRANCHISE FOR THE MARKET OR APPRAISED VALUE OF SUCH ASSETS IF THE
FRANCHISEE HAS BREACHED THE LAWFUL PROVISIONS OF THE FRANCHISE
AGREEMENT/DEVELOPMENT AGREEMENT AND HAS FAILED TO CURE THE BREACH
IN THE MANNER PROVIDED IN SUBDIVISION (C).

() A PROVISION WHICH PERMITS THE FRANCHISOR TO DIRECTLY OR INDIRECTLY
CONVEY, ASSIGN, OR OTHERWISE TRANSFER ITS OBLIGATIONS TO FULFILL
CONTRACTUAL OBLIGATIONS TO THE FRANCHISEE UNLESS PROVISION HAS BEEN
MADE FOR PROVIDING THE REQUIRED CONTRACTUAL SERVICES.

*kkhkk

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE ATTORNEY
GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR ENDORSEMENT BY THE
ATTORNEY GENERAL.

*kkkk

IF THE FRANCHISOR’S MOST RECENT FINANCIAL STATEMENTS ARE UNAUDITED AND
SHOW A NET WORTH OF LESS THAN $100,000.00, THE FRANCHISOR MUST, AT THE REQUEST OF THE
FRANCHISEE, ARRANGE FOR THE ESCROW OF INITIAL INVESTMENT AND OTHER FUNDS PAID BY
THE FRANCHISEE UNTIL THE OBLIGATIONS TO PROVIDE REAL ESTATE, IMPROVEMENTS,
EQUIPMENT, INVENTORY, TRAINING, OR OTHER ITEMS INCLUDED IN THE FRANCHISE OFFERING
ARE FULFILLED. AT THE OPTION OF THE FRANCHISOR, A SURETY BOND MAY BE PROVIDED IN
PLACE OF ESCROW.

*kkkk

THE NAME AND ADDRESS OF THE FRANCHISOR’S AGENT IN THIS STATE AUTHORIZED TO
RECEIVE SERVICE OF PROCESS IS: MICHIGAN DEPARTMENT OF COMMERCE, CORPORATION AND
SECURITIES BUREAU, 6546 MERCANTILE WAY, P.O. BOX 30222, LANSING, MICHIGAN 48910.
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ANY QUESTIONS REGARDING THIS NOTICE SHOULD BE DIRECTED TO:

DEPARTMENT OF THE ATTORNEY GENERAL’S OFFICE
CONSUMER PROTECTION DIVISION
ATTN: FRANCHISE
670 G. MENNEN WILLIAMS BUILDING
LANSING, MICHIGAN 48913

NOTE: NOTWITHSTANDING PARAGRAPH (F) ABOVE, WE INTEND TO, AND YOU AGREE THAT WE
AND YOU WILL, ENFORCE FULLY THE PROVISIONS OF THE ARBITRATION SECTION OF OUR
AGREEMENTS. WE BELIEVE THAT PARAGRAPH (F) IS UNCONSTITUTIONAL AND CANNOT
PRECLUDE US FROM ENFORCING THE ARBITRATION PROVISIONS.
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ITEM 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisor

To simplify the language in this Disclosure Document, “Crown Trophy,” “we” or “us” means
Crown Trophy, Inc., the franchisor. “You” means the franchisee or the person or legal entity, including a
corporation, partnership, LLC or other legal entity (collectively “legal entity™) and their owners, officers
and directors, who is buying the franchise. We are a New York corporation that was incorporated on March
13, 1985. We do business under our corporate name only. Our principal place of business is 9 Skyline
Drive, Hawthorne, New York 10532. We do not have a sales office at any location other than our principal
place of business. We do not have any sales organization selling franchises.

Since 1985, we have offered franchises for the establishment of businesses which sell all types of
trophies, medals, plaques, ribbons, desk sets, laminations, promotional items and other similar products
(the “Products™), for all sporting, educational, business and social events and occasions. We do not own or
operate the type of business being franchised, except that our affiliate, Crown Awards, Inc., operates a
catalog and Internet based awards business utilizing the Proprietary Marks. Neither we nor our affiliate has
ever offered franchises in any other line of business. Our agent for service of process is listed in Exhibit B.

Our Predecessors and Affiliates

We do not have any parents.

Lori’s Trophy and Sporting Goods, Inc. (“Lori’s”), whose principal address is 3024 Avenue U,
Brooklyn, New York, was the original owner of the trade name and service mark “CROWN TROPHY.”
On March 13, 1985, we acquired from Lori’s all proprietary and property rights in the trade name and
service mark “Crown Trophy” and in the decor, style and other unigque characteristics of the Crown Trophy
shops. At the same time, we gave Lori’s a license to continue to use the Crown Trophy trade name and
service mark and other property rights it transferred to us in connection with the continued operation of its
single Crown Trophy store located at 3024 Avenue U, Brooklyn, New York (opened in 1978). Lori’s
agreed in the license agreement to use the “CROWN TROPHY” mark only in connection with the sport
trophy business, to maintain standards of quality and service established by us, to display the mark only in
a manner approved by us, and to indemnify us against any claims resulting from Lori’s use of the mark.
Lori’s also granted us the right to inspect the products and services it uses in connection with the “Crown
Trophy” name and confirmed our ownership of the “Crown Trophy” service mark.

Crown Awards, Inc. is our affiliate (“Awards”). It is a New York corporation formed in 1988. We
and Awards operate from the same offices. Awards is a company that offers Products utilizing the
Proprietary Marks directly to the public through the Internet and catalogs. It has also been selling Products
directly to our franchisees since 1996. It does not grant franchises now nor has it ever sold franchises and
does not operate a business of the type to be operated by you, other than its mail order and Internet awards
business.

We do not have any other business activities.

The System

The distinguishing characteristics of our system include distinctive exterior and interior design,
decor, color scheme, fixtures and furnishings; standards and specifications for equipment, materials and
supplies; methods, uniform standards, specifications and procedures for operations; procedures for
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management control, training and assistance and advertising and promotional programs, all of which may
be changed, improved and further developed by the Franchisor (the “System”).

The System is identified by certain trade names, service marks, marks, trademarks, logos, emblems
and indicia of origin, including the mark “Crown Trophy” as are now designated and may in the future be
designated by us in writing for use with the System (the “Proprietary Marks”).

The Franchise Offered

We will offer you a franchise agreement (the “Franchise Agreement”) which grants you the right
to establish and operate one “Crown Trophy” physical retail establishment, (the “Franchised Business” or
“Store”) at a location we approve (the “Approved Location”). A Crown Trophy Store offers a wide
assortment of trophies, awards, medals, plagues and other promotional products. The Franchise Agreement
will also grant you the right to use the Proprietary Marks and the System solely in connection with the
Franchised Business. The Franchise Agreement will prohibit you from selling or promoting your products
through any Internet website or comparable technology, unless specifically approved by us in advance. We
will also offer to you, and other franchisees, the opportunity to make and sell custom-made signs for
customers. This is an additional product and service that you may offer to your customers. This aspect of
your Crown Trophy Franchised Business will be referred to as the “Signs by Crown” business. You are
not required to sell “Signs by Crown” products. This Disclosure Document describes the Crown Trophy
Business. To the extent there are any differences due to the optional “Signs by Crown” business, or
additional costs or expenses, those will be identified in this Disclosure Document. “Signs by Crown” is
not a separate franchise or business opportunity, and only Crown Trophy franchises may offer products or
services under the “Signs by Crown” brand.

Market Competition

The market for the Products is well established. You will compete with small and independent
operations to sell the Products. The Products offered by you will be sold primarily to businesses, schools,
organizations, leagues and individuals. Awards conducts an Internet and catalog business for the Products
utilizing the Proprietary Marks throughout the United States. In that connection, Awards may offer and
sell trophy and awards products through mail order, the Internet or related outlets and obtain and fulfill
orders within your franchise territory.

It is expected that the Franchised Business will occupy retail space in a strip shopping center or
plaza.

Industry-Specific Requlations

We know of no industry-specific laws or regulations which apply to the Franchised Business. You
must comply with all local, state, and federal laws that apply to your Store operations, including for example
health, sanitation, no-smoking, EEOC, OSHA, discrimination, employment, and sexual harassment laws.
The Americans with Disability Act of 1990 requires readily accessible accommodation for disabled persons
and therefore may affect your building construction, site elements, entrance ramps, doors, etc. You will be
required to comply with all applicable federal, state, and local laws and regulations in connection with the
operation of your Store. You should consult with your attorney concerning those and other local laws and
ordinances that may affect your Store’s operation.
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ITEM 2

BUSINESS EXPERIENCE

Charles Weisenfeld: President and Chief
Operating Officer

Elyse Weisenfeld: Secretary/Treasurer

Scott Kelly: Executive Vice President -
Franchise Operations

John Mooney: Vice President

Susan LaGrutta: Executive Assistant and

Bookkeeper

Mr. Weisenfeld, a founder of the Company, has served as
Director and Chief Operating Officer since March 1985 and
as President since April 1999. He works at our headquarters.

Ms. Weisenfeld, a founder of the Company, has served as
Director since March 1985 and as Executive Vice President
since April 1999. She works at our headquarters. Ms.
Weisenfeld is also President of Crown Awards, Inc., our
affiliate.

From November 1989 to May 1994, Mr. Kelly served as
Controller of the Service Division of Savin Corporation
located in Stamford, Connecticut. From May 1994 to May
1996, he was employed by us in various capacities, until June
1996 when he became Executive Vice President of Franchise
Operations.

From November 1997 until December 2000, Mr. Mooney was
the Owner/Partner of the Crown Trophy franchise in Boca
Raton, FL. Since January 2000, he has been employed by
Crown Trophy.

Ms. LaGrutta has been with Crown Trophy since April 2001,
serving as an Executive Assistant and Bookkeeper.

Note: Unless otherwise indicated, the location of the employer is Hawthorne, New York.

ITEM 3
LITIGATION

No litigation or arbitration is required to be disclosed in this Item.

ITEM4
BANKRUPTCY

No bankruptcy is required to be disclosed in this Item.

ITEMS
INITIAL FEES

When you sign the Franchise Agreement, you must pay us an initial franchise fee of $35,000 (the
“Initial Franchise Fee”). The Initial Franchise Fee is fully earned and non-refundable in consideration of
administrative and other expenses we incur in entering into the Franchise Agreement and for our lost or
deferred opportunity to enter into the Franchise Agreement with others. The Initial Franchise Fee is paid
in full at the time you sign the Franchise Agreement. You may be required to pay a $5,000 refundable
deposit (the “Deposit”) before signing the Franchise Agreement in order for us to begin assisting you with
market research and the site selection process. If you later choose to enter into the Franchise Agreement,
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the Deposit will be applied to your payment of the Initial Franchise Fee. If, for any reason, either you or
we choose not to enter into the Franchise Agreement, the Deposit will be refunded to you in full.

If you purchase a second franchise, or more, the Initial Franchise Fee is reduced to $22,500. That
franchise fee is non-refundable.

You must also purchase your initial equipment, supplies and from us (the “Start-Up Package”).
The approximate cost of the Start-Up Package will range from $78,000 to $88,000. Payment of the cost of
the Start-Up Package is due in full before commencement of the training program. The cost of the Start-
up Package is non-refundable.

ITEM6
OTHER FEES*!?

Type of Fee Amount Due Date Remarks
Continuing Year 1: 5% of gross sales or Payable monthly | Gross Sales means all
Service Fee $3,750 per year, whichever is on the 10th day | revenue related to the

greater of each month Franchised Business, except
Year 2: 5% of gross sales or for the prior taxes.

$7,500 per year, whichever is month

greater

Year 3: 5% of gross sales or
$11,250 per year, whichever is
greater

Year 4: 5% of gross sales or
$15,000 per year, whichever is
greater

Year 5: 5% of gross sales or
$17,500 per year, whichever is
greater

Year 6 and after: 5% of gross sales
or $20,000 per year, whichever is

greater
Advertising If we establish an advertising fund, | Payable monthly | See the remarks about
Contribution 2% of gross sales; we may increase | on the 10th day | “Gross Sales” above. We
to 3% of gross sales upon written of each month may require you to
notice to you for the prior contribute the Advertising
month Contribution to the Fund (as
described in Item 11), or
spend the Advertising
Contribution on local
advertising and promotion,
in proportions that we
designate.
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Type of Fee Amount Due Date Remarks
Transfer Fee $12,500 Transfer and Training Fee | Before No transfer fee is imposed
commencement | for intra-family transfers or

of the Training
Program by the
person or
company to
whom you
transfer the
Franchise.

by individual franchisees to
corporations, provided that
you remain fully
responsible for the
Franchisee’s day to day
operation of the Franchised
Business and for all other
Franchisee obligations
under the Franchise
Agreement.

Website
Services Fee

$1,700 annually

Payable within
30 days of

invoice from us.

You must pay us within 30
days after you receive our
invoice. We may revise the
Website Services Fee upon
30-day prior written notice
to you. We will not change
more than once every year,
and will not increase by
more than 10%.

Accounting

Cost of Audit (Approximately
$2,500 to $3,000)

Payable on
Demand

Payable only if audit
reveals understatement of
2% or more

Interest

Lesser of 1 1/2% per month, or
maximum rate permitted by law

Payable on
Demand

Payable on overdue
amounts

NSF Fee

$100 per returned check, or each
instance of insufficient fund

Payable on
Demand

If your check to us is
returned, or your account
does not have sufficient
funds, we have the right to
require that future payments
by you be made using a
certified, bank, or cashier’s
check, or some other form
of payment specified by us.

Additional
On-Site
Evaluations

Cost of travel, lodging and meals
(Approximately $250 to $500)

Payable on
Demand

Payable only if we are
required to make more than
one on-site evaluation
related to our initial site
approval for the Franchised
Business.

Crown Trophy FDD 2024
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Type of Fee

Amount

Due Date

Remarks

Indemnification

Will vary under circumstances

Payable As
Incurred

You must indemnify us,
and reimburse for our costs
(including our attorneys’
fees), if we are sued or held
liable in any case: (a)
arising out of your
operation of the Franchised
Business; (b) arising out of
your breach of the
Franchise Agreement or
any other agreement with us
or our affiliates; (c) your
use of the marks in a
manner inconsistent with
our instructions. You must
indemnify us even if we are
negligent, unless (and only
to the extent that) the
claims, obligations and
damages are determined to
be caused solely by our
gross negligence or
misconduct.

Cost and
Attorneys’ Fees

Will vary under circumstances

Payable As
Incurred

See remarks for
“Indemnification” above.

Approved
Supplier /
Product Testing

Our reasonable and actual costs
incurred

Payable when
you request our
approval of a

You will pay to us the
reasonable cost of the
inspection and our actual

Fee proposed cost of testing the proposed
supplier or equipment, product, or
product service, including personnel

and travel costs, but in no
event less than $1,000 per
proposed item.

Notes:

1. All fees are imposed by and payable to us, uniformly imposed, and non-refundable.

2. We have the right to require you to make these payments by Electronic Fund Transfer (or “EFT”).

[REMAINDER OF THE PAGE INTENTIONALLY LEFT BLANK]
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ITEM 7

ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

62957091v3

To Whom
Method of Payment Is To
Type of Expenditure Amount Payment When Due Be Made
Initial Franchise Fee? $35,000 In Full Upon signing Franchisor
Franchise
Agreement
Start-Up Package! $78,000- In Full Before Franchisor
$88,000 commencement
of training
Real Property? $4,750-$7,200 Monthly As Arranged Lessor
(total for 3
mos.)
Leasehold $5,000-$10,000 Progress As Arranged Contractor
Improvements; Payments
Construction Costs®
Signage* $1,000-$3,000 | As Arranged As Arranged Suppliers
Furniture & Decor $6,000-$7,000 | As Arranged As Arranged Suppliers
Items and Computer
Hardware and
Telephone System?®
Pre-Opening Salaries, $1,500-$3,000 As Arranged As Arranged Suppliers of
Travel and Initial transportation,
Training® food, lodging
Insurance’ $900-$1,500 As Arranged As Incurred Insurers
Zoning Expenses® $0
Utility/Security $1,500-$2,500 As Arranged As Incurred Lessor, Utility
Deposits® Companies
Professional Fees®® $1,500-$3,500 | As Arranged As Incurred Professionals
Costs/Site Selection'! $0 As Arranged As Incurred Professionals or
Franchisor
Ancillary Equipment'? | $3,000-$3,500 | As Arranged As Incurred Various Parties
Additional Funds®® $30,000- As Arranged Over a3 month | Various Parties
$35,000 start-up period
TOTAL $168,150-
$199,200
Crown Trophy FDD 2024 7




“SIGNS BY CROWN” ADDITIONAL INITIAL INVESTMENT

To Whom
Method of Payment Is To
Type of Expenditure Amount Payment When Due Be Made
Start-Up Package®® $16,500- In Full As Arranged Suppliers of
$25,500 Equipment
Signage'® $500- In Full As Arranged Suppliers
$2,000
Miscellaneous®’ $1,000
TOTAL® $186,150-
$227,700

Except as otherwise noted below, all amounts are non-refundable.

The initial franchise fee is $35,000. The initial franchise fee and Start-Up Package totals between
$113,000 and $123,000. The franchise fee is paid upon signing the Franchise Agreement and the
Start-Up Package is paid before commencement of the training program. The Start-Up Package
includes certain items of equipment, supplies, inventory, showroom items, software and set-up
costs and assistance. Under certain conditions, you may be able to lease the equipment portion of
the Start-Up Package from an independent third-party leasing company, which would reduce the
cost of the Start-Up Package. You may be required to pay a $5,000 deposit against the initial
franchise fee before signing the Franchise Agreement. If so, you and we will sign a Franchise
Deposit Agreement, a form of which is attached as Exhibit I. If, for any reason, either you or we
choose not to enter into the Franchise Agreement, the $5,000 deposit will be fully refundable to
you.

You will need at least 1,800 square feet of interior space for the Franchised Business, as well as
parking facilities for at least 2-3 automobiles. Parking facilities may include street parking,
shopping mall parking lots, or other facilities. The cost per year for leasing commercial space
varies considerably depending upon the location and market conditions affecting commercial
property. We estimate the costs of leasing commercial space per year to be anywhere from $19,000
to $27,000. This figure includes the cost of security deposits of one month’s rent which may be
required by the landlord.

You must install shelving and lighting systems, which comply with our specifications. The cost
will vary depending on the condition of the Premises. Unless otherwise described in the Operating
Manual, the installation of shelving and lighting systems is the extent of the Leasehold
Improvements and Construction Costs.

You must install indoor and outdoor signage. You have $1,000 toward your signage included in
the Start-Up-Package.

You must install furniture and decor items. In addition, this estimated cost includes the required
computer hardware systems. See Item 11 for additional details.

Crown Trophy FDD 2024 8
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10.

11.

12.

13.

14.

You will incur salary, travel and lodging expenses for yourself, and any of your employees who
attend training (if required or permitted). You will also incur expenses associated with our initial
training program. For this training program, we provide instructors, instructional materials and
lodging for you, but you will need to arrange for transportation and lodging for your employees
and for any wages for the employees (if your employees attend training). The cost will depend on
the distance you must travel and the type of accommodations you choose.

The figures in the chart are annual expenses of $900 to $1,500, calculated annually. In some cases
you may be required to pay the entire annual premium initially.

Unless you must obtain a variance, waiver or otherwise alter current zoning conditions, you are not
expected to incur zoning expenses.

We estimate that you will need to provide deposits for utilities. The amount of these deposits will
vary depending upon the practices of the utility companies.

You must employ an attorney, an accountant and possibly other professionals.
These expenses are included in the initial franchise fee.

These expenses include tools and other equipment needed for the assembly of awards products,
ancillary software (such as the ACT customer database software and QuickBooks), venting system
for laser engraving machine and miscellaneous storage equipment.

You must obtain capital to support on-going expenses, such as payroll and utilities, to the extent
that these costs are not covered by sales revenue. The estimate does not include royalty or other
payments to us. New businesses often generate a negative cash flow. We estimate that the amount
given will be sufficient to cover on-going expenses for the start-up phase of the business which we
calculate to be three months.

Your credit history could impact the amount (and cost) of funds needed during the start-up phase.
If you have no credit history or a weak credit history suppliers may give you less favorable lending
and payment terms, which might increase the amount of funds you will need during this period.
You will need to have staff on-hand before opening to prepare the store for opening, for training,
orientation, and related purposes.

The figures in the chart and the explanatory notes are only estimates. Your actual costs may vary
considerably, depending, for example, on factors such as: local economic conditions; the local
market for the Store; the length of time it may take to obtain permits and then build out the space
for the Store; the prevailing wage rate; competition; the sales level achieved during the initial period
of operation; and your management and training experience, skill, and business acumen.

We relied upon our collective experience of operating and franchising in the industry when
preparing these figures. You should review these figures carefully with a business advisor
(attorney, accountant, or other advisor) before making any decision to purchase the franchise.

Notes related to the “Signs by Crown” package

15.

If you elect to offer sign products and services under the “Signs by Crown” brand, you must
purchase certain start-up equipment and supplies. The initial start-up package of equipment
includes one printer/cutter (approximately $14,000 to $15,000), one media kit, and a variety of
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inks, solvents, tools (e.g. knives, grommet machines, rollers, applicators, etc.) that are necessary to
make signs. We currently have an arrangement with a supplier to sell to our franchisees with an
estimated cost of approximately $16,500 to $18,000, depending on actual products ordered, as well
as variation in shipping, freight, and taxes.

16. This estimate includes the cost of additional indoor and outdoor signage if you elect to offer sign
products and services under the “Signs by Crown” brand.

1. This estimate includes the cost of payroll and other miscellaneous additional expenses you may
incur during your first 3 months of operation if you elect to offer sign products and services under
the “Signs by Crown” brand.

18. In preparing the figures in the chart above, we relied upon our collective experience of operating
and franchising in the awards and retail industry when preparing these figures.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

You must purchase your Start-Up Package solely from us or from our designated vendors. This
requirement is imposed because these items are manufactured according to specifications we provide to the
manufacturer. The engraving equipment may be leased from third parties.

If you elect to offer signs under “Signs by Crown”, you must purchase the start-up sign package
solely from our designated vendors, or from vendors or suppliers who satisfy our quality standards and
specifications.

You must also use the equipment and supplies that we designate for use in conjunction with services
provided by the Franchised Business.

We negotiate purchase arrangements with suppliers of inventory and supplies for the benefit of
franchisees. We and our affiliate reserve the right to receive rebates or commissions from suppliers. We
will spend amounts received as rebates to help offset costs of new product development and for advertising
to promote the Products, the Proprietary Marks and the System. We also reserve the right to enter into
advertising and promotion agreements or licensing arrangements with suppliers in connection with our
exclusive products. In this connection, we reserve the right to receive advertising fees, license payments
or royalties.

You must purchase and install, at your expense, all fixtures, furnishings, equipment (including
computer hardware, fax machine, telephones and point-of-sale recording system), decor and signs as we
may reasonably direct periodically; and must refrain from installing or permitting to be installed on or about
the Premises, without our prior written consent, any fixtures, furnishings, equipment, decor, signs, or other
items not previously approved as meeting our standards and specifications.

Except as provided in the Franchise Agreement, all Products sold or offered for sale at the
Franchised Business must meet our then-current standards and specifications, as established in our
confidential operations manual (the “Manual”) or otherwise in writing. You must purchase all of these
products solely from suppliers who demonstrate to our continuing reasonable satisfaction the ability to meet
our standards and specifications, who possess adequate quality controls and capacity to supply your needs
promptly and reliably, and who have been approved by us in the Manual or otherwise in writing. We are
one of those suppliers, as is our affiliate, Crown Awards.

Crown Trophy FDD 2024 10
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If you want to buy products from other than approved suppliers, you must submit to us a written
request to approve the proposed supplier, together with evidence that they meet our specifications. We will
have the right to require that our representatives be permitted to inspect the supplier’s facilities, and that
samples from the supplier be delivered for evaluation and testing either to us or to an independent testing
facility designated by us. You agree to pay us an amount equal to the reasonable cost of the inspection and
our actual cost of testing the proposed equipment, product, or service, including personnel and travel costs,
but in no event less than $1,000 per proposed item, whether or not we ultimately approve the supplier. Our
criteria for supplier approval are contained in the Manual. We will, within 30 days after our receipt of the
completed request and completion of the evaluation and testing (if required by us), notify you in writing of
our approval or disapproval of the proposed supplier. Approval will not be unreasonably withheld.

You must not sell or offer for sale any products of the proposed supplier until our written approval
of the proposed supplier is received. We may periodically revoke our approval of particular products or
suppliers when we determine, in our sole discretion, that the products or suppliers no longer meet our
standards. Upon receipt of written notice of this revocation, you must cease to sell any disapproved
products and cease to purchase from any disapproved supplier, you must use products purchased from
approved suppliers solely for the purpose of operating the Franchised Business and not for any other
purpose.

We do not provide material benefits to you based upon your use of designated or approved sources.

Certain of the Products are Crown “exclusive” products, which we design and for which we claim
copyright and/or design patent ownership. These “exclusive” products may be manufactured on an
exclusive basis by suppliers we have licensed to do so. In this event, you will only be able to purchase the
Crown “exclusive” products from these exclusive suppliers. None of our officers owns an interest in any
of these exclusive suppliers. Moreover, you are not permitted to sell parts or elements of Crown “exclusive”
products (i.e., figurines, columns, ribbons) separate and apart from the fully assembled product.

You must offer for all customer orders (whether through you or a third party approved by us) those
products as are specified by us, in the form and manner specified by us in the Manual or otherwise in
writing.

You must maintain in sufficient supply (as we may require in the Manual or otherwise in writing),
and use at all times, only those fixtures, furnishings, equipment (including, computer hardware, fax
machine, telephones, equipment), signs, products, materials, and supplies as conform with our standards
and specifications, and must refrain from deviating from them by the use of nonconforming items, without
our prior written consent.

If you will occupy the Premises under a lease, you must, before the signing the lease, submit the
lease to us for our written approval. Our approval of the lease may be conditioned upon the inclusion of
the following terms and conditions:

a. That the initial term of the lease, or the initial term together with renewal terms, must
be for a minimum of 3 years;

b. That the lessor consents to your use of the Proprietary Marks and signage as we may
require for the Franchised Business;

c. That the use of the Premises be restricted solely to the operation of the Franchised

Business;
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d. That you be prohibited from subleasing or assigning all or any part of your occupancy
rights or extending the term of or renewing the lease without our prior written consent;

e. That the lessor provide to us copies of any and all notices of default given to you under
the lease;

f. That we have the right to enter the Premises to make modifications necessary to protect
the Proprietary Marks or the System or to cure any default under the Franchise Agreement or under the
lease; and

g. That we (or our designee) have the option, upon default, expiration, or termination of
the Franchise Agreement, and upon notice to the lessor, to assume all of your rights under the lease terms,
including the right to assign or sublease.

You must furnish us with a copy of any signed lease within 10 days after signing it. At the time
the Franchised Business opens, you must stock and display the initial inventory of products, accessories,
equipment and supplies required by us in the Manual or otherwise in writing. Throughout the term of the
Franchise Agreement, you must stock and maintain all types of approved products in quantities sufficient
to meet reasonably anticipated customer demand.

We and our Affiliate, Awards, are approved suppliers of Products (such as trophies, awards, and
related products), but we are not the only approved suppliers of Products. We and Awards will derive
income from the sale of any of these Products to franchisees. In addition, we or our Affiliate receive a
licensing fee from the manufacturer of the Crown “exclusive” products based on sales made by exclusive
suppliers to franchisees. A portion of these fees are used for advertising, marketing and promotion of the
products. Further, we receive sponsorship fees from vendors, and those fees are used to defray a portion of
our annual franchise convention. Also, as noted above, we sell equipment, supplies and inventory to our
franchisees. During our last fiscal year, ending December 31, 2023, we received revenues of $3,912,638,
as reflected in our audited financial statement. Of this amount, $479,151 or 12% came from sales of
equipment, supplies and inventory to franchisees, and $317 was received due to supplier rebates, licensing
fees and promotional fees, discussed above. In addition, Awards received $8,053,870 from the sale of
Products to franchisees. Some of our officers own an interest in us and in Awards.

There are no purchasing or distribution cooperatives for any of the items described above. If these
cooperatives are formed in the future among our franchisees, the restrictions regarding the source, quality
and types of Products applicable to individual franchisees will also be applicable to the cooperatives.

It is estimated that the purchase of your initial supply of equipment, supplies and inventory, may
represent approximately 44% to 46% of the cost to establish the Franchised Business and 35% to 45% of
the cost to operate the Franchised Business, excluding the equipment factor.

We consider a variety of factors when determining whether to renew or grant additional franchises.
Among the factors we consider is compliance with the requirements described above.

You must maintain insurance for your Store. You must carry Public Liability and Property
Damage, General Public Liability in limits not less than $500,000 with respect to injury or death and not
less than $500,000 with respect to property damage.

All insurance policies must name us as an additional insured, and must be issued in a form
acceptable to us by insurance companies with general policyholder’s rating of not less than A and a financial
rating of “AAA” as rated in the most current available “Best’s Insurance Reports”, and qualified to do
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business in the state where you are located. Executed copies of insurance policies or certificates shall be
delivered to us within 30 days after the signing of the Franchise Agreement and then after that, within 30
days prior to the expiration of each policy. All the policies of insurance shall contain the provision that the
company writing the policy shall give us at least 30 days’ notice in writing in advance of any cancellations,
or lapse, or the effective date of any reduction in the amounts, or insurance. In the event you fail to comply
with all insurance requirements, we may, but are not required to, obtain the insurance and keep it in force,
and you must pay us, upon demand, the premium costs. The failure to
comply with these insurance requirements shall also constitute a default by you under the Franchise

Agreement.

ITEM9

FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will
help you find more detailed information about your obligations in these agreements and in other

items of this Disclosure Document.

Obligation

Section in Agreement

Disclosure
Document
Item(s)

a. Site selection and acquisition/lease

Article | of Franchise Agreement, and
Site Selection Addendum

Items 8 and 11

b. Pre-opening purchases/leases

Atrticle I, Article 1V and Article V of
Franchise Agreement, and Site Selection
Addendum

Items 5, 7 and 8

c. Site development and other pre-
opening requirements

Acrticle I, Article IV and Article V of
Franchise Agreement, and Site Selection

Items 8 and 11

Addendum
d. Initial and ongoing training Article IV and Article V of Franchise Item 11
Agreement
e. Opening Atrticle I, Article 1V, and Article V of Item 11
Franchise Agreement, and Site Selection
Addendum
f. Fees Articles I, 1V, V, VI, IX, XI, XVI of Items 5 and 6
Franchise Agreement
g. Compliance with standards and Article VII of Franchise Agreement Items 8, 11, 14
policies/Operations Manual and 16

h. Trademarks and proprietary
information

Articles VI and VIII of Franchise
Agreement

Items 13 and 14

i. Restrictions on products/services
offered

Article V of Franchise Agreement

Item 16

j. Warranty and customer service
requirements

Not Applicable

Not Applicable
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Obligation

Section in Agreement

Disclosure
Document
Item(s)

k. Territorial development and sales
quotas

Not Applicable

Not Applicable

I. Ongoing products/ service
purchases

Acrticle V of Franchise Agreement

Item 8

m. Maintenance, appearance and
remodeling requirements

Avrticle V of Franchise Agreement

Not Applicable

n. Insurance

Acrticle XI of Franchise Agreement

Items 7 and 8

0. Advertising

Article IX of Franchise Agreement

Items 6 and 11

p. Indemnification

Avrticle XVII of Franchise Agreement

Not Applicable

g. Owner’s participation/ Article V of Franchise Agreement Item 15
management/staffing
r. Records/reports Acrticle X of Franchise Agreement Item 11

s. Inspections/audits

Articles V and X of Franchise

Items 6 and 11

Agreement
t. Transfer Avrticle XII of Franchise Agreement Item 17
u. Renewal Article Il of Franchise Agreement Item 17
v. Post-termination obligation Acrticle XIV of Franchise Agreement Item 17
w. Non-competition covenants Avrticle XV of Franchise Agreement, and Item 17
Exhibit J- Confidentiality and Non-
Competition Agreement
X. Dispute resolution Avrticle XXI1V of Franchise Agreement Item 17

ITEM 10
FINANCING

We do not offer financing to Franchisees, directly or indirectly. We do not guarantee your note or

lease obligations.

ITEM 11

FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS, AND TRAINING

Except as listed below, we are not required to provide you with any assistance.

Pre-Opening Obligations

Before you open your Franchised Business, we will do the following:

1. If you have not obtained a location for the Franchised Business at the time the Franchise
Agreement (Exhibit D to this Disclosure Document) is signed, we will furnish to you the following, as

described in Exhibit G of the Franchise Agreement (the “Site Selection Addendum”):
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a. Site selection guidelines and consultation as we deem advisable; and

b. On-site evaluations as we deem advisable as part of our evaluation of your request
for site approval. We will not, however, provide on-site evaluation for any proposed site before our receipt
of the information and materials required by the Site Selection Addendum. If on-site evaluation is deemed
necessary and appropriate by us, we will conduct up to one on-site evaluation, at our cost. For each
additional on-site evaluation (if any), you must reimburse us for our reasonable expenses, including, the
costs of travel, lodging and meals. (Site Selection Addendum, Section B.2).

2. We will make available, at no charge to you, standard plans and specifications for a
prototypical Franchised Business, including exterior and interior design and layout, fixtures and
furnishings. These specifications will not necessarily contain the requirements of any federal, state or local
law, code or regulation (including without limitation those concerning the Americans with Disabilities Act
(the “ADA”) or similar rules governing public accommodations or commercial facilities for persons with
disabilities), nor will these plans contain the requirements of, or be used for, construction drawings or other
documentation necessary to obtain permits or authorization to build a specific store, compliance with all of
which shall be Franchisee’s responsibility and at Franchisee’s expense. You must adapt, at your expense,
the standard specifications to the store location, subject to our approval, which will not be unreasonably
withheld, if the plans and specifications conform to our general criteria. (Franchise Agreement, Section
3.1A).

3. We will provide the training described below. (Franchise Agreement, Section 3.1.B).

4. We will provide on-site pre-opening and opening supervision and assistance as we deem
advisable. (Franchise Agreement, Section 3.1.D).

5. We will provide you, on loan, one copy of the Manual. The Manual may consist of multiple
volumes of printed text, video and/or audio tapes and files, computer disks, and other electronically stored
data, including catalog information and proprietary trophy style components and design information, and
you may receive a portion or all of the Manual including amendments and updates, or other restructured
information and materials in, or via, electronic media, including without limitation, through the Internet.
(Franchise Agreement, Sections 3.1.D and 7.1).

6. We will provide you with letterhead stationery, envelopes, business cards and other
materials suitable for your grand opening (Franchise Agreement, Section 3.1.E).

7. We will supply you with your Start-Up Package. (Franchise Agreement, Section 3.2).
8. If you elect to offer products and services under the “Signs by Crown” brand, we will
provide you with the name of at least one approved supplier of a start-up equipment package. (Franchise

Agreement, Section 3.4)

Continuing Obligations

During ongoing operation of your Franchised Business, we will do the following:

1. We will give you advice and written materials concerning techniques for managing and
operating the Franchised Business. The advice and materials will cover topics such as sales methods,
marketing concepts and strategies, equipment updates and other suggestions to help improve your
Franchised Business. (Franchise Agreement, Section 3.1.F).
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2. We will provide a suggested minimum price schedule for the products being sold by you.
(Franchise Agreement, Section 3.1.G).

3. We will make available to you a person who will provide in-store assistance following the
opening of the Store. (Franchise Agreement, Section 3.3).

4. We will conduct, as we deem advisable, inspections of your Store. (Franchise Agreement,
Section 5.9).
5. We may make available to you, at your expense, advertising plans and promotional

materials, direct mail materials and similar advertising and promotional materials. (Franchise Agreement,
Section 9.3).

We are not obligated by the Franchise Agreement or any other agreement to provide any other
supervision, assistance or services in connection with the on-going operation of the Franchised Business.

Any duty or obligation imposed on us by the Franchise Agreement may be performed by any of
our designees, employees or agents, as we may direct.

Site Selection

If, at any time after the Franchise Agreement is signed, you have not obtained and we have not
approved a location for the Franchised Business, you must lease or acquire a location, subject to our
approval, as provided in the Site Selection Addendum. The site selection procedure, as described in the
Site Selection Addendum is as follows:

Within 30 days after you receive notice of approval of the Franchise Agreement, you must obtain
a site, at your expense, for the Franchised Business. The site must be approved by us as provided
in the Site Selection Addendum, which you will find as Exhibit G to your Franchise Agreement,
and must be within a territory designated in the Site Selection Addendum.

Before you obtain a site for the Franchised Business you must submit to us a letter of intent or other
evidence satisfactory to us that confirms your favorable prospects of obtaining the proposed site.
Recognizing that time is of the essence, you must submit a proposed site, together with the
information and materials required by this paragraph, to us for our approval within 30 days after
signing the Site Selection Addendum. We will have 15 days after receipt of this information and
these materials from you to approve or disapprove, in our sole discretion, the site as a location for
the Franchised Business. No proposed site will be deemed approved unless it has been expressly
approved in writing by us. If you do not submit an acceptable site to us for our approval within the
time limits described above, we have the right to terminate the Franchise Agreement.

The factors which we consider in approving a site include general location and neighborhood,
traffic patterns, parking facilities, size and lease terms.

After a site for the Franchised Business has been approved by us and acquired by you under the
Site Selection Addendum, the site will constitute the Approved Location referred to in the Franchise
Agreement.

You must obtain our written approval before opening the Franchised Business, which approval will
not be unreasonably withheld, and must open the Franchised Business within 90 days after the date of the
Franchise Agreement. Time is of the essence in the opening of the Franchised Business. Our approval of
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a site does not constitute an assurance, representation, or warranty of any kind, express or implied, as to the
suitability of the site for the Franchised Business or for any other purpose. Our approval of the site indicates
only that we believe the site complies with acceptable minimum criteria established by us solely for our
purposes as of the time of the evaluation. The application of criteria that have been effective with respect
to other sites and premises may not be predictive of potential for all sites and that, subsequent to our
approval, demographic and/or economic factors, such as competition from other similar businesses,
included in or excluded from criteria used by us could change, and alter the potential of a site. These factors
are unpredictable and are beyond our control. We will not be responsible for the failure of a site approved
by us to meet your expectations as to revenue or operational criteria. Your acceptance of a franchise for
the operation of the Franchised Business at the site is based on your own independent investigation of the
suitability of the site. (Franchise Agreement, Section 1.1.A).

We do not own or lease the Premises.

For a description of certain restrictions relating to the lease of the Premises, please see Item 8 of
this Disclosure Document.

We estimate that the typical length of time between the signing of the Franchise Agreement and
the opening of the Franchised Business to be 30 days to 90 days. Factors which may affect this time period
include the ability to procure and install equipment, obtain a lease, acceptable financing arrangements, any
required approvals, required zoning and building permits, as well as factors bearing on construction.

Training Programs

Before the opening of the Franchised Business, you (or, if you are a corporation or partnership,
your principal acceptable to us), and your manager (if you or your principal will not manage the Franchised
Business), must attend and complete to our satisfaction the initial training program offered by us. At our
option, any persons subsequently employed by you in any of these positions must also attend and complete
our training program, to our satisfaction. You and your manager must also attend additional courses,
seminars and other training programs as we may reasonably require periodically. We may require, suggest,
or permit that certain employees attend training programs. The duration, content, location and frequency
of any additional courses or programs will be determined by us at the time based on the needs of your
Franchised Business. You will also be required to attend our mandatory annual conference at a location
which lasts 4 to 5 days. (Franchise Agreement, Section 5.4). All permitted transferees of the Franchise
must also attend and complete the training program before the effective date of any transfer (Franchise
Agreement Section 12.2).

All training programs will be at times and places as may be designated by us, and we schedule and
conduct the training periodically on an as-needed basis. For all required initial and additional training
courses, seminars and programs, we will provide, at no charge to you, instructors and training materials.
You and/or your employees (if applicable, and if required or permitted to attend) will be responsible for
any and all other expenses incurred by them in connection with any of these courses, seminars and
programs, including the costs of transportation, lodging, meals and wages. (Franchise Agreement, Section
5.4).

The initial training program will begin promptly after signing the Franchise Agreement, and will
last for approximately 8 to 10 days, consisting of both classroom instruction and technical training. The
initial training program will be conducted at our headquarters in Hawthorne, New York. The initial training
program will be supervised by Charles Weisenfeld, Scott Kelly, John Mooney and Susan LaGrutta. Mr.
Weisenfeld has over 42 years of experience with us and with the subjects taught, Mr. Kelly has over 24
years of experience with us and with the subjects taught, Mr. Mooney has over 21 years of experience with
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us and with the subjects taught, and Ms. LaGrutta has over 17 years of experience with us and with the
subjects taught. See Item 2 for the relevant employment histories for these individuals. In addition, other
personnel may be called upon to instruct Franchise owners on various aspects of operating a Crown Trophy
center. The instructional materials include the Manual, handouts and visual presentations. If we determine
that you cannot complete the training to our satisfaction, we reserve the right to terminate the Franchise
Agreement and refund your Franchise Fee. In that event, we would release you from all obligations under
the Franchise Agreement other than the covenants not to compete under Section 15.3 of the Franchise
Agreement.

The subjects covered in the initial training program are described below:

Hours of Class Hours of On-

Subject Room Training | The-Job Training Location
General 3 0 Hawthorne, New York
Information
Personnel 3 0 Hawthorne, New York
Management
Customer Service 7 0 Hawthorne, New York
Techniques
Sales and 12 0 Hawthorne, New York
Marketing
Techniques
Inventory Control 3 0 Hawthorne, New York
Purchasing 5 0 Hawthorne, New York
Techniques
Bookkeeping 3 0 Hawthorne, New York
Plaque and 0 12 Hawthorne, New York
Trophy Assembly
Computer 12 0 Hawthorne, New York
Training
In-Store 4 0 Hawthorne, New York
Management

Any training provided by us to any of your employees will be limited to training or guiding the employees
regarding the delivery of approved products and services to clients in a manner that reflects the customer
and client service standards of the System. You are, and will remain, the sole employer of your employees
during all training programs, and you are solely responsible for all employment decisions and actions
related to your employees. You must ensure that your employees receive adequate training.

Marketing, Advertising and Promotion

It is understood that marketing and sales are critical to the growth and development of a Crown
Trophy Store. Therefore, you or someone under your employ must establish and maintain a full time
marketing program. We retain the right to review, periodically, your marketing program so as to determine
if an effective marketing program has been implemented and is in use on a regular basis. You must use
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your best efforts to advertise and promote your Franchised Business in order to maximize sales of the
Products, but only within your Territory, and only to customers and potential customers located within your
Territory, unless otherwise approved by us in writing. The form and media for advertising will be selected
and paid for by you, subject to our prior approval. There is no advertising program in which you must
participate, although you must adequately market your Crown Trophy Store.

All advertising and promotion done by you must be in the media and of the type and format as we
may approve, must be conducted in a dignified manner, and must conform to the standards and requirements
as we may specify. You may not use any advertising or promotional plans or materials unless and until
you have received written approval from us, according to the procedures and terms set forth in the Franchise
Agreement. (Franchise Agreement, Section 9.2).

You will not be permitted to establish, operate, participate in or conduct any advertising or
promotional marketing activities of any sort in or through any web site or other Internet-based or related
presence for your Franchised Business without our prior written consent and approval and subject, at all
times, to conditions we may impose. Under no circumstances will you be permitted to sell, advertise,
promote or market any Products through or across the Internet or any other means of electronic commerce
whether now existing or developed during the term of your Franchise Agreement. You also are not
permitted to use any toll-free telephone number (800, 888, etc.) that extends beyond the geographic scope
of your Territory.

During the term of your franchise agreement, we may create and make available to you advertising
plans and promotional materials. This may consist of catalogs, flyers, direct mail materials and similar
advertising and promotional materials related to the Products. Except for catalogs, you have the option but
not the obligation to purchase these materials from us. Crown catalogs are the primary marketing tool
utilized by a Crown Trophy Store and you must purchase a minimum annual supply of these catalogs from
us. The minimum purchase is currently 800 catalogs, and we may revise this amount on an annual basis.
We will charge you for these materials on a cost recovery basis (Franchise Agreement, Section 9.3).

We do not have, and we do not require you to participate in, local or regional advertising
cooperatives. We also do not have, or require you to participate in, a franchisee advertising committee or
council.

The Advertising Fund

We have reserved the right to establish an Advertising Fund, but we have not done so as of the date
of this Disclosure Document. If and when the Advertising Fund is created, it will be maintained and
administered by us or by our designee as follows:

1. As described in Item 6 above, for each month during the term of the Franchise Agreement,
you will be required to make an Advertising Contribution, a portion of which may be contributed to the
Advertising Fund (discussed below) and an expenditure for local advertising. The Advertising Contribution
will be 2% of Gross Sales of your Franchised Business during the preceding month during the term of the
Franchise Agreement and any renewal term. We have the right, upon written notice to you, to increase the
Advertising Contribution to 3% of Gross Sales.

2. Your Advertising Contribution must be paid to the Advertising Fund, or spent by you on
local advertising and promotion, in the proportions that we may periodically designate. Currently, the
portion of the Advertising Contribution that is contributed to the Advertising Fund is 0% of Gross Sales,
and 2% of Gross Sales must be spent on local advertising.
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3. The Advertising Contribution will be in addition to any advertising, marketing, or
promotional payments, contributions, or actions required under your lease for the Store.

4. We or our designee will have the right to direct all advertising programs, as well as all of
their aspects, including the concepts, materials, and media used in those programs and their placement and
allocation. The Advertising Fund is intended to maximize general public recognition, acceptance, and use
of the System. We and our designee are not obligated, in administering the Advertising Fund, to make
expenditures for you which are equivalent or proportionate to your contribution, or to ensure that any
particular franchisee benefits directly or pro rata from expenditures by the Advertising Fund.

5. The Advertising Fund, and all contributions to, and any earnings from the Advertising
Fund, will be used exclusively (except as otherwise provided below) to meet any and all costs of
maintaining, administering, directing, conducting, creating and/or otherwise preparing advertising,
marketing, public relations and/or promotional programs and materials, and any other activities that we
believe will enhance the image of the System. This includes, among other things, the costs of preparing
and conducting: media advertising campaigns; direct mail advertising; marketing surveys and other public
relations activities; employing advertising and/or public relations agencies to assist in these activities;
purchasing promotional items; developing new or modified Store décor, trade dress, and marks; point-of-
purchase (POP) materials; design and photographs; conducting and administering visual merchandising,
and other merchandising programs; purchasing media space or time; providing promotional and other
marketing materials and services to the Stores operated under the System; and the salaries of our employees
to the extent these employees provide services in conjunction with System marketing activities. The
Advertising Fund may also be used to provide rebates or reimbursements to franchisees for local
expenditures on products, services, or improvements, approved in advance by us, which products, services,
or improvements we shall have the right to determine will promote general public awareness and favorable
support for the System. We will have the sole right to decide how the Advertising Fund creates, places and
pays for marketing.

6. You must contribute to the Advertising Fund in the manner we specify, which may be by
check or by EFT if required, by the 10th day of each month. All sums paid by you to the Advertising Fund
will be maintained in an account separate from our other monies.

7. We will have the right to charge the Advertising Fund for the reasonable administrative
costs and overhead that we may incur in activities reasonably related to the direction and implementation
of the Advertising Fund and advertising programs for franchisees and the System, including, for example,
costs of personnel for creating and implementing, advertising, merchandising, promotional and marketing
programs and accounting services reasonably related to the operation and functions of the Advertising Fund.
The Advertising Fund and its earnings will not otherwise inure to the benefit of us. We or our designee
will maintain separate bookkeeping accounts for the Advertising Fund.

8. The Advertising Fund is not intended to be, nor be treated as, an asset of ours, nor a trust,
and we do not assume any fiduciary obligation to you for maintaining, directing or administering the
Advertising Fund or for any other reason. Any amounts in the Advertising Fund that are not spent in a
fiscal year will be carried over for use in the following year. An unaudited statement of the operations of
the Advertising Fund as shown on our books will be prepared annually by us and will be made available to
you on an annual basis.

9. Although the Advertising Fund is intended to be of perpetual duration, we maintain the
right to terminate the Advertising Fund. The Advertising Fund will not be terminated, however, until all
monies in the Advertising Fund have been expended for advertising and/or promotional purposes.
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Franchise Advisory Council

Since 2003 we have maintained a Franchise Advisory Council, consisting of a representative group
of Crown Trophy franchise owners chosen by the franchise owners and representatives of Crown Trophy
management. The Franchise Advisory Council meets periodically to combine the input of Crown Trophy
and the franchisees to explore and develop ways to enhance sales, profitability and the overall value of the
Crown Trophy Franchise System.

Website

One or more Websites that identify and promote Crown products and Crown Trophy stores is
beneficial to the goodwill, public image, and reputation of Crown Trophy stores, the Proprietary Marks,
and the System, and we have the right to establish and operate one or more Websites. You agree to pay to
us, within 30 days following receipt of our invoice, an annual Website Services Fee. The Website Services
Fee is currently $1,700. We may revise the Website Services Fee upon 30 days prior written notice to you,
but we may not change the amount of the fee more frequently than once a calendar year. Also, any increase
may not be more than 10% per year. Not all franchisees or operators of Crown Trophy stores may be
required by their contracts to pay a Website Services Fee, and the Website Services Fee for some franchisees
or operators may be different from that paid by others.

You may not operate or maintain a website or similar item in connection with or related to the
Franchised Business, nor may you advertise, sell or offer to sell any Products through the Internet or any
other form of electronic, wireless or other remote form of commerce, whether currently existing or hereafter
developed.

Computer System

You must obtain, install, and use the Computer System that we require. The term “Computer
System” as used in the Franchise Agreement means communications, computer systems, and hardware to
be used by, between, or among Crown Trophy stores, including: (a) back office and point of sale systems,
data audio, video and voice storage, retrieval, and transmission systems for use at Crown Trophy stores,
and between and among your Franchised Business and us and you; (b) cash register systems; (c) physical,
electronic, and other security systems; (d) printers and other peripheral devices; (e) archival back-up
systems; and (f) internet access mode (for example, your telecommunications connection) and speed. You
must also obtain, install, and use the computer software programs, accounting system software that we
require (“Required Software”). We are not obligated to provide or assist you to obtain the computer
System and the Required Software.

You must implement and periodically make upgrades and other changes to the Computer System
and Required Software as we may reasonably request in writing. We estimate that the cost of purchasing
the Computer System will be approximately $4,200.

We have no independent on-line access to the data maintained on your computer system. However,
you must provide certain information generated from the software to us. Under Article X of the Franchise
Agreement, and as detailed in the Confidential Operations Manual, franchisees must submit a monthly
Customer Sales Summary Report, monthly Franchisor Royalty Statement Invoice and an Annual Report of
Sales by each customer and purchases from each vendor for the previous year. We also have the right,
under Article X of the Franchise Agreement, to audit each franchise through examination of all records,
including computer systems, electronic sales systems and books and records. In addition, we reserve the
right to require additional reports and information periodically through modifications of the Confidential
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Operations Manual, as described in this Item 11 of this Disclosure Document and Article VII of the
Franchise Agreement.

We reserve the right to download sales and other data from your computer. There is no contractual
limitation on our right to receive this information. You may be required to update or upgrade the computer
hardware or software to meet our specifications or requirements in the foreseeable future. We have no
contractual obligation to you to maintain, repair, update, or upgrade your computer system. There are no
contractual limitations on the frequency and cost of these updates or upgrades. However, you must update
or upgrade your computer hardware or software if it ceases to be compatible with the hardware or software
used in the Franchise System. The cost to upgrade the hardware and maintain or upgrade the software
depends on our future needs, as well as technological developments, and is difficult to predict, although we
do not anticipate annual hardware and software maintenance and upgrades to exceed $500.

Operations Manual

Attached to this Disclosure Document as Exhibit E is the Confidential Operations Manual Table of
Contents. The Operations Manual is comprised of 24 sections and a total of 112 pages. You must operate
your Franchised Business in full compliance with all provisions of the Operations Manual. We have the
right to change the Operations Manual during the Term of your Franchise Agreement as we deem
appropriate. You must comply with the Manual, as modified, at all times.

ITEM 12
TERRITORY

The Franchise Agreement grants you the right to operate the Franchised Business within a territory
(“Territory™) in which we will not establish, nor franchise another entity to establish, a Franchised Business.
You must lease or acquire a location, subject to our approval, as provided in the Site Selection Addendum.
You may not relocate your Store without our prior approval, which approval will not be unreasonably
withheld, provided that the new Store is located within your Territory. Our approval of any requested
relocation will be based upon a variety of factors, including the viability of the then current location and
the demographics (including, number of households, size of the space and rental costs) of the proposed new
location.

We retain the right (among others), to do the following:

. to establish, and license others to establish, Crown Trophy businesses at any location
outside the Territory, despite their proximity to the Territory or the Franchised Business or their
actual or threatened impact on sales at the Franchised Business;

. to establish, acquire or operate, or license others to establish and operate, businesses under
other systems or other proprietary marks, which businesses may offer or sell products or services
that are the same as, similar to, or different from the products and services offered from the
Franchised Business that are offered or sold using or under different proprietary marks, and which
business or businesses may be located within or outside the Territory, despite those businesses’
proximity to the Franchised Business or their actual or threatened impact on sales at the Franchised
Business; and

. to establish and operate, or license others to establish and operate, one or more businesses
that sell and distribute, directly or indirectly, any products, services or merchandise, including the
Products, whether identified by the Proprietary Marks or other trademarks, service marks, or marks,
from any location or to any purchaser wherever that purchaser is located, through other channels
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of distribution, including mail order, catalogs, Internet or other electronic commerce, and, in
connection therewith, obtain and fulfill orders within your Territory. We are not required to
compensate you for soliciting or accepting these sales within your Territory.

Your Territory will consist of a specified geographical territory comprised of a combination of zip
code territories. Starting with your chosen location at the center, we will establish the scope of your
Territory by adding zip code territories until we have created a territory that contains the lesser of 150,000
people or a 7 mile radius from your store. The boundaries of your Territory will be established before or
at the time of the signing of the Franchise Agreement. We use a software program, Zip Find Deluxe®, to
determine the population of the various zip code areas within your Territory. That determination is binding
upon you.

Based on population density and geographic features, it is possible that your store will not be
located at or near the center of your Territory.

As discussed above, there are certain limitations or conditions on the territorial protection granted.
Therefore, you will not receive an “exclusive” territory. You may face competition from other franchisees,
from outlets that we own, or from other channels of distribution or competitive brands that we control.

The territorial protection in your Territory is not dependent upon the achievement of a certain sales
volume, market penetration or other contingency. Except for our right to terminate the territorial protection
for your Territory if you solicit business in the Territory of any other Crown Trophy franchisee, there are
no circumstances under which the Territory may be altered without your consent before the expiration or
termination of the Franchise Agreement.

Neither we nor any parent or affiliate has established, or presently intends to establish, other
franchised or company-owned trophy businesses which provide similar products or services under a
different trade name or trademark, but we reserve the right to do so. Our affiliate, Awards, operates an
Internet and mail-order catalog trophy business under the “Crown Awards” name and in that connection,
may obtain and fulfill orders within your Territory.

You are not permitted to advertise for, solicit, or accept business (including making sales in other
channels of distribution, including mail order, catalogs, Internet, or other electronic commerce) outside of
your Territory, except as may be approved or consented by us. You are also not permitted to participate in
trade shows, conventions or similar events at which the sale or promotion of the sale of awards products
take place if the event is outside your Territory, unless you first obtain our written consent. If you violate
this rule, we have the right to terminate the exclusivity of your Territory.

If you receive business from the Territory of any other of our franchisees, you must pay the gross
profit earned by you on the order to the Crown franchisee in whose Territory this customer is located. We
reserve the right to prescribe and modify rules, policies, and procedures related to these cross-territorial
sales, but we are not obligated to enforce any of those rules, policies, and procedures as between franchisees.

If you receive business outside your Territory in an area not covered by another Franchised
Business, nor a Crown Trophy business, you are permitted to keep that business. However, at such time as
we open a franchise in this area, you must turn over this business to the new franchisee. Under our present
policy, as compensation to you, the new franchisee will pay you the following percentages of gross profits
(gross sales less cost of the products sold) earned from these orders: (i) 25% during the first year of the
new franchise; (ii) 20% during the second year of the new franchise; (iii) 10% during the third year of the
new franchise; and (iv) 0% at all times after the third year of the new franchise. We reserve the right to
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modify the manner in which sales outside your Territory are handled among our various franchises through
changes in the Confidential Operations Manual. You will be bound by these changes.

We maintain a National Accounts program, which National Accounts may either be obtained by us
or by Awards. You are not permitted to actively solicit the National Accounts of us or any of our affiliates,
irrespective of the location of said National Account’s principal place of business, including soliciting the
local outlets of these National Accounts within your Territory. It is our policy not to involve our franchisee
in whose territory a National Account happens to have a location or outlet. However, for any account that
has its principal headquarters office located in your Territory also has outlets outside your Territory, you
will be permitted to ship Products to those outlets outside your Territory, without sharing the gross profits
with any other franchisee, but only to the extent that purchases of product by the account are made through
the headquarters’ office located within your Territory.

The Franchise Agreement does not provide you with any options, rights of first refusal, or similar
rights to acquire additional franchises within the Territory or areas contiguous to the Territory. However,
if during the term of your Franchise Agreement, you desire to expand your Territory, we may, at our
discretion, agree to such an expansion on the terms as we deem appropriate, which may include an
additional fee.

ITEM 13
TRADEMARKS

You will be licensed by the Franchise Agreement to use the Proprietary Marks. Under the terms
of the Franchise Agreement, you are prohibited from using the Proprietary Marks as part of your corporate
or other legal name.

We have registered the following service mark on the Principal Register of the United States Patent
and Trademark Office (“USPTQO™):

Mark Reaqistration No. Reqistration Date

Crown Trophy 7,129,325 August 8, 2023

There are no currently effective material determinations of the USPTO, Trademark Trial and
Appeal Board, the trademark administrator of this state, or any court, nor is there any pending interference,
opposition, or cancellation proceeding, nor any pending material litigation involving the Proprietary Marks
which may be relevant to their use in this state or in any other state. We have timely filed, or intend to
timely file, with the USPTO all required affidavits of use and an affidavit of incontestability, when due, for
the above marks and registrations.

There are no agreements currently in effect which limit our right to use or to license others to use
the Proprietary Marks.

You must promptly notify us of any suspected infringement of the Proprietary Marks, any challenge
to the validity of the Proprietary Marks, or any challenge to our ownership of, or your right to use, the
Proprietary Marks licensed under the Franchise Agreement. Under the Franchise Agreement, we will have
the sole right to initiate, direct, and control any administrative proceeding or litigation involving the
Proprietary Marks, including any settlement of the action. We also have the sole right, but not the
obligation, to take action against uses by others that may constitute infringement of the Proprietary Marks.
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If we undertake the defense or prosecution of any litigation concerning the Proprietary Marks, you
must sign any documents and agree to do the things as may, in our counsel’s opinion, be necessary to carry
out that defense or prosecution, such as becoming a nominal party to any legal action. Unless the litigation
is the result of your use of the Proprietary Marks in a manner inconsistent with the terms of the Franchise
Agreement, we will reimburse you for your out of pocket costs in doing these things (although you will still
be responsible for the salary costs of your employees) and we will bear the costs of any judgment or
settlement. However, if the litigation results from your use of the Proprietary Marks in a manner
inconsistent with the terms of the Franchise Agreement, then you will have to reimburse us for the cost of
the litigation, including attorneys’ fees, as well as the cost of any judgment or settlement.

There are no infringing uses actually known to us that could materially affect your use of the
Proprietary Marks in this state or elsewhere.

We reserve the right to substitute different Proprietary Marks for use in identifying the System and
the businesses operating under it, at our sole discretion. We will bear the costs of modifying your signs and
advertising materials to conform to our new Proprietary Marks, but will otherwise have no obligation or
liability to you as a result of this substitution.

ITEM 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

Patents and Copyrights

There are no patents that are material to the franchise.

On November 18, 1997, we obtained a copyright registration for a soccer trophy, under Registration
VA855-057.

On November 25, 1997, we obtained a copyright registration for a baseball trophy, under
Registration VA883-340.

The copyrights in the Crown Trophy catalogs you will use in the operation of your business are
owned by Crown Awards, with whom we have a perpetual, royalty-free license agreement permitting you
to use the catalogs.

We also own certain copyrights in the manuals, marketing materials, and other materials which are
part of the System. While we claim copyrights in these and similar items, we have not registered these
copyrights with the United States Registrar of Copyrights, but need not do so to protect them. You may
use these items only as we specify while operating your Store, and must stop using them if we direct you
to do so.

Our right to use or license these copyrighted items is not materially limited by any agreement or
known infringing use.

You must tell us immediately if you learn about an infringement or challenge to our use of these
copyrights. We will take the action that we think appropriate. You must also agree not to contest our
interest in these or our other trade secrets.

If we decide to add, modify or discontinue the use of an item or process covered by copyright, you
must also do so. Our sole obligation is to reimburse you for the tangible cost of complying with this
obligation.
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Although we are not obligated to defend your use of these items or processes, we will reimburse
you for damages and reasonable costs incurred in litigation about them arising from any claims alleging
copyright or patent infringement by reason of your sale or distribution of these items.

Confidential Operations Manual

You must operate your Franchised Business according to our Confidential Operations Manual.
You will receive one (1) copy of the Confidential Operations Manual on loan from us for the term of your
Franchise Agreement upon your completion of your initial training program.

You must treat the Manual, any other manuals that we may develop in the future, and the
information contained in them, as confidential. You cannot copy these materials, or make them available
to any unauthorized person. The Manual will remain our sole property and must be kept in a secure place
on the Premises.

We may revise the contents of the Manual from time to time as we deem appropriate. You must
comply with each new or changed standard or requirement. Y ou must ensure that the Manual is kept current
at all times. In the event of any dispute as to the contents of the Manual, the terms of the master copy
maintained by us at our home office will be controlling.

Confidential Information

You cannot, during the term of the Franchise Agreement or after the term of the Franchise
Agreement, communicate any confidential information, knowledge or know-how concerning the operation
of your Store to anyone (including, information, knowledge or know-how concerning trophy
manufacturing, techniques and equipment). You can show this confidential information to your employees
who must know this in order to operate the Store. Any information, knowledge, know-how, techniques
that we say is confidential, is confidential for purposes of the Franchise Agreement. There may be,
however, certain limited circumstances where applicable law allows for the disclosure of certain trade
secrets, as specified in the Manuals.

At our request, you must require your manager, and any personnel having access to any of our
confidential information to sign a Confidentiality Agreement in the form attached as Exhibit J to the
Franchise Agreement.

You and your employees may not, without our prior written consent, utilize any generative artificial
intelligence software, tools, or technologies, including, natural language processing, deep learning
algorithms, or machine learning models (“Generative Al”), operating the Franchised Business. This
includes, but is not limited to, uploading or sharing any confidential information with any third-party
platforms, including Generative Al, except as authorized in writing by us.

ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL
OPERATION OF THE FRANCHISE BUSINESS

You and/or your fully-trained manager must devote full time and best efforts to the management
and operation of the Franchised Business. The Franchised Business must at all times be under the direct,
on-premises supervision of a manager who has satisfactorily completed our training program. You must
also maintain a competent, conscientious, trained staff, including a fully-trained manager (which may be
you). If you are an individual, we recommend that you be the fully-trained manager described above. We
place no limitations on who you may hire as the manager, except that you must comply with all applicable
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laws and that you must not harm the goodwill associated with the System and the Proprietary Marks (this
requirement may affect who you hire as your manager).

We have the right to approve your manager. The manager will not be required to have an equity
interest in your business. We have the right to require your manager to attend and complete our training
program, as described in Item 11. The manager and other key employees may also be required to enter into
an agreement not to compete with businesses under the System while employed by you and for two years
after employment, and an agreement not to reveal confidential information obtained in the course of their
employment with you. See Item 17 for a description of these obligations. If you are an entity, each of your
principals and/or owners and their spouses may be required to sign a guarantee that is substantially similar
to the form attached to the Franchise Agreement as Exhibit E, pursuant to which all obligations and duties
of the franchisee are guaranteed by those individuals.

You will have sole responsibility for all employment decisions and functions related to the
Franchised Business including hiring, firing, compensation, benefits, work hours, scheduling, work rules,
record-keeping, supervision, and discipline of employees, notwithstanding any suggestions, advice,
guidelines, programs or training that we may offer. You and your employees must comply with all federal,
state and local laws and regulations regarding employment-related matters. You must train all employees
and staff, including training in all aspects of the System related to their jobs and duties. All personnel
decisions must be made by you and all decisions will be made without influence or advice from us.

ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must use the Premises solely for the operation of the Franchised Business; must keep the
Franchised Business open and in normal operation for the minimum hours and days as we may specify;
must not use or permit the use of the Premises for any other purpose or activity at any time without first
obtaining our written consent; and must operate the Franchised Business in strict conformity with the
methods, standards and specifications as are required in the Manual. You must not deviate from these
standards, specifications and procedures without our prior written consent.

You must sell the Products through the Franchised Business. You cannot conduct sales through
mail order, the Internet or other electronic commerce, and you may not utilize your Franchised Business to,
or otherwise, fulfill delivery of orders of Products received from the Internet, other electronic commerce,
or otherwise outside of your Territory, unless specifically authorized by us.

You can offer for sale only those services and products that we have approved. You have to sell
or offer for sale those services and products specified by us. You cannot change our standards and
specifications without our prior written consent. You have to stop selling and offering for sale any services
or products which we may disapprove in writing at any time. We have the right to change the types of
authorized goods and services and there are no limits on our right to make changes. You may not sell parts
or elements of any Crown “exclusive” products; you may only sell these products in fully assembled form.
You must maintain, and display in the Franchised Business, a representative sample of then-current Crown-
branded or Franchisor-approved inventory, as specified by us. The representative samples and displays
must be updated as we request, but this updating and restocking will not be requested more frequently than
once every calendar year.

You must operate the Franchised Business in strict conformity with all applicable Federal, state
and local laws, ordinances and regulations. These laws, ordinances and regulations vary from jurisdiction.
It is your sole responsibility to apprise yourself of the existence and requirements of all laws, ordinances
and regulations applicable to the Franchised Business and to follow them.
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If you choose to utilize a toll-free telephone number (i.e., 800, 888) in connection with the operation
of your Franchised Business, you must limit the geographic reach of that toll-free number to the smallest
geographical region incorporating your Territory. In addition, the listing of your company name in any
toll-free telephone directory will be required to contain a geographically limited description of your
Territory (e.g., Crown Trophy - Manhattan). You are prohibited from listing your toll-free telephone
number in any national toll-free directory. You are also prohibited from maintaining a web site or otherwise
advertising, marketing or selling Products through the Internet or other means of electronic commerce,
whether now existing or hereafter developed.

For a description of your restrictions on some purchases, see Item 8 of this Disclosure Document.

As discussed in Items 1, 7 and 8 above, you will have the option to offer signs and related sign
products and services to customers under the “Signs by Crown” brand. If you wish to offer signs, you must
do so only from the Store, in conjunction with your Crown Trophy business. We do not offer a “stand-
alone” “Signs by Crown” franchise or business opportunity. Also, you must offer only the sign products
and services that we authorize or approve, or described in our Manuals, and you must comply with our
standards and specifications for the sign business. All of the obligations concerning, and restrictions on,
sales of products from the Franchisee’s Business (summarized above) are applicable to the “Signs by
Crown” business.

The System may be supplemented, improved and otherwise modified periodically by us. You must
comply with all of our reasonable requirements in that regard, including, offering and selling new or
different products or services as specified by us.

Except as described above, you are not restricted by the Franchise Agreement, or any other practice
or custom, with respect to the goods or services which you may offer, or with respect to the customers
whom you may solicit within your Territory. However, if you receive business in another Franchisee’s
Territory, you must pay the gross profit on any orders obtained from this solicitation to the franchisee in
whose Territory the order was completed. In addition, if you solicit business in another Franchisee’s
Territory, we have the right, at our option, to terminate the exclusivity of your Territory.

ITEM 17
RENEWAL, TERMINATION
TRANSFER AND DISPUTE RESOLUTION

THE FRANCHISE RELATIONSHIP

This table lists certain important provisions of the franchise and related agreements. You should
read these provisions in the agreements attached to this Disclosure Document.

SECTION IN FRANCHISE

PROVISION AGREEMENT SUMMARY
a. Length of the franchise term Article 1l 5 years.
b. Renewal or extension of the Article 1 Up to 3 renewal terms of 5 years
term each, subject to contractual
requirements
c. Requirements for you to Article Il You must provide written notice
renew or extend within a certain time frame; you

may not be in default of any
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PROVISION

SECTION IN FRANCHISE
AGREEMENT

SUMMARY

provision of the Franchise
Agreement or related
agreements; you must have
satisfied all monetary
obligations owed to Franchisor
or its affiliates and your
creditors and landlord; you must
sign a new Franchise Agreement
(this agreement may contain
materially different terms and
conditions than the original
contract); you must renovate the
premises; you must sign a
general release; and you must
comply with Franchisor’s then-
current financial qualifications
and training requirements. See
Section 2.2.

d. Termination by you

Not Applicable

Not Applicable

e. Termination by us without

Not Applicable

Not Applicable

cause
f. Termination by us with Avrticle XI1II Breach of Franchise Agreement
cause and other grounds; see Article
XI1l. Note, however, that the
provision related to termination
in the event of your bankruptcy
may not be enforceable under
federal bankruptcy law.
g. “Cause” defined — curable Article XIII Breach of Franchise Agreement
defaults
h. “Cause” defined — non- Acrticle XIII Breach of Franchise Agreement
curable defaults and other grounds; see Article
Xl
i. Your obligations on Article XIV Obligations include complete
termination/nonrenewal de-identification and payment of
amounts due
J.  Assignment of contract by Article XII No restriction on right to
us transfer. However, no
assignment will be made except
to an assignee who, in the good
faith judgment of Franchisor, is
willing and able to assume
Franchisor’s obligations under
the Franchise Agreement.
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PROVISION

SECTION IN FRANCHISE
AGREEMENT

SUMMARY

k. “Transfer” by you - defined

Article XII

Includes transfer of interest in
Franchise Agreement, Franchise
or all or substantially all of the
assets of your business

I.  Our approval of transfer by
you

Article XII

We have the right to approve
transfers.

m. Conditions for our approval
of transfer

Article XII

Includes payment of money
owed, non-default, sign release,
transferee qualification and
training, signing of new
agreement, refurbishment of
premises, and payment of
applicable transfer fee. You will
remain liable for all obligations
owed to Franchisor prior to the
effective date of the transfer,
must provide Franchisor with a
copy of all agreements relating
to the transfer prior to closing,
and you may not own or operate
a competing business. See
Section 12.2.C. of the Franchise
Agreement

n. Our right of first refusal to
acquire your business

Article XII

We can match any offer

0. Our option to purchase your
business

Articles XI1, X1, XIV

Upon transfer we can buy
certain assets. Upon termination
or expiration we can require you
to assign your lease to us.

p. Your death or disability Article XII Franchise must be assigned to
approved buyer within 12
months

g. Non-competition covenants Article XV Includes prohibition on owning

during the term of the or operating business which sells
franchise similar services

r.  Non-competition covenants Avrticle XV Includes 2-year prohibition, on

after the franchise owning and operating a business

terminated or expires which sells similar services, at
the location, within the Territory
or area of primary responsibility,
within a radius of 25 miles from
the Franchised Business, or
within 10 miles from the
boundary of the Territory, within
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SECTION IN FRANCHISE
PROVISION AGREEMENT SUMMARY

15 miles of another Crown
Trophy location

s. Modification of agreement Avrticle XXI Must be in writing by both
parties
t. Integration/merger clause Article XXI Only the terms of the Franchise

Agreement are binding (subject
to state law). Any
representations or promises
outside of the disclosure
document and franchise
agreement may not be
enforceable. Notwithstanding
the foregoing, nothing in this or
any related agreement is
intended to disclaim the express
representations made in the
Franchise Disclosure Document,
its exhibits and amendments.

u. Dispute resolution by Avrticle XXIV Except for certain claims, the
arbitration or mediation parties must arbitrate
v. Choice of forum Article XXIV Must arbitrate at a suitable

location chosen by the arbitrator
within 30 miles of our then-
existing principal business
address (currently, Hawthorne,
New York), subject to state law.

w. Choice of law Article XXIII New York, subject to applicable
state law.
Notes:
1. If a state law requires any modification to these provisions of the Franchise Agreement (or

other provisions described in this Item 17) or requires additional terms, those modifications will be found
in the disclosure addenda and contractual amendments appended to this Disclosure Document (see Exhibit
C).

ITEM 18
PUBLIC FIGURES

We do not use any public figures to promote our franchise.

ITEM 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to disclose information about the actual or potential
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financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for
the information, and the information is included in the disclosure document. Financial performance
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the
actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the
information provided in this Item 19, for example, by providing information about performance at a
particular location or under particular circumstances.

This franchisor does not make any representations about a franchisee’s future financial
performance or the past financial performance of company-owned or franchised outlets. We also do not
authorize our employees or representatives to make any such representations either orally or in writing. If
you are purchasing an existing outlet, however, we may provide you with the actual records of that outlet.
If you receive any other financial performance information or projections of your future income, you should
report it to the franchisor’s management by contacting Scott Kelly at 9 Skyline Drive, Hawthorne, New
York 10541, telephone (914) 347-7700, ext. 203, the Federal Trade Commission, and the appropriate state
regulatory agencies.

ITEM 20
OUTLETS AND FRANCHISEE INFORMATION

TABLE NO. 1
System-wide Outlet Summary
For years 2021-2023

Outlet Type Year Outlets at the Outlets at the Net Change
Start of the Year | End of the Year
Franchised 2021 138 137 -1
2022 137 136 -1
2023 136 134 -2
Company-Owned 2021 0 0 0
2022 0 0 0
2023 0 0 0
Total Outlets 2021 138 137 -1
2022 137 136 -1
2023 136 134 -2
TABLE NO. 2

Transfers of Outlets from Franchisees to New Owners (other than the Franchisor)
For years 2021-2023

State Year Number of Transfers
Arkansas 2021 0
2022 0
2023 1
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State

Year

Number of Transfers

Colorado

2021

0

2022

2023

Illinois

2021

2022

2023

Nebraska

2021

2022

2023

New Jersey

2021

2022

2023

Nevada

2021

2022

2023

South Carolina

2021

2022

2023

Total

2021

2022

2023

~ | N |k O 0O 0O O |k |0 |k |0 O (kO |k |k |k |k O

Notes:

(1) States not listed had no transfers during the relevant period.

Status of Franchised Outlets
For years 2021-2023

TABLE NO. 3

State Year Outlets at | Outlets Termi- Non- Reacquired Ceased Outlets at
Start of Opened nations Renewals by Franchisor | Operations End of
Year Other the Year
Reasons
Alabama 2021 4 0 0 0 0 0 4
2022 4 0 0 0 0 0 4
2023 4 0 0 0 0 0 4
Arizona 2021 1 0 0 0 0 0 1
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State

Year

Outlets at
Start of
Year

Outlets
Opened

Termi-
nations

Non-

Renewals

Reacquired
by Franchisor

Ceased
Operations
Other
Reasons

Outlets at
End of
the Year

2022

0

2023

Arkansas

2021

2022

2023

California

2021

2022

2023

Colorado

2021

2022

2023

Connecticut

2021

2022

2023

Delaware

2021

2022

2023

W ww [Nd NN s s s s w W |w [~ |-

w |ww (v oo s d W |ww [~ |~

Florida

2021

2022

2023

Georgia

2021

2022

2023

Idaho

2021

2022

o O [ O O 0 |00 |0 |0 oo o |o o |o|o oo |o |o o |o |o |o

2023

Ilinois

2021

14

2022

2023

Indiana

2021

2022

2023

lowa

2021

N o1 o1 [ (01 (01 O [ | INNN

o O O |k O 0O 0O 0O 0|00 |ooo|o|o|o o oo oo |o|o oo |o|o o |o|o o |o |o

o O O o o oo oo o oo oo oo o oo oo |o|o oo |o|o o |o|o o o |o

o O o o oo oo oo oo oo |o|o oo o oo |o|o oo |o|o o |o|o o |o |o

o O O o o oo oo o oo oo oo o oo oo |o|o oo |o|o o |o|o o o |o

o O |[O |Oo |Oo

N o1 o1 o1 o1 |Oo1 |OT | P I
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State

Year

Outlets at
Start of
Year

Outlets
Opened

Termi-
nations

Non-
Renewals

Reacquired
by Franchisor

Ceased
Operations
Other
Reasons

Outlets at
End of
the Year

2022

2023

Kansas

2021

2022

2023

Kentucky

2021

2022

2023

Louisiana

2021

2022

2023

Maine

2021

2022

2023

Maryland

2021

2022

2023

Massachu-
setts

2021

2022

2023

Michigan

2021

2022

2023

Minnesota

2021

2022

2023

Muississippi

2021

2022

o |O o o o |o o oo |o oo |o oo |o|o oo |o|o o |o|o o |o |o|o

2023

o

Missouri

2021

)

[Ey
=

2022

o

2023

= RN P PP Ww W Ww WD W W W PP NN N NN NN

o |O o o o |o o oo oo oo oo oo oo oo oo oo oo |o oo |o|o

o O o o o |o o oo oo oo oo |o|o oo oo oo |o|o oo |o oo |o|o

o o o oo |k O 0| oo oo oo oo o oo |o oo |o|o o |o|o oo |o|o

o |O o o o |o o oo oo oo oo |o|o oo oo oo oo oo |o oo |o|o

o

= P PP RPN WWwWw W W W WP NN NN NN NN
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State Year Outlets at | Outlets Termi- Non- Reacquired Ceased Outlets at
Start of Opened nations Renewals by Franchisor | Operations End of
Year Other the Year
Reasons
Montana 2021 1 0 0 0 0 0 1
2022 1 0 0 0 0 0 1
2023 1 0 0 0 0 0 1
Nebraska 2021 1 0 0 0 0 0 1
2022 1 0 0 0 0 0 1
2023 1 0 0 0 0 0 1
Nevada 2021 1 0 0 0 0 0 1
2022 1 0 0 0 0 0 1
2023 1 0 0 0 0 0 1
New 2021 2 0 0 0 0 0 2
Hampshire 2022 2 0 0 0 0 0 2
2023 2 0 0 0 0 0 2
New Jersey 2021 8 0 0 0 0 0 8
2022 8 0 0 0 0 0 8
2023 8 0 0 0 0 0 8
New York 2021 14 0 0 0 0 0 14
2022 14 0 0 0 0 1 13
2023 13 0 0 0 0 0 13
North 2021 5 0 0 0 0 0 5
Carolina 2022 5 0 0 0 0 0 5
2023 5 0 0 0 0 0 5
North 2021 1 0 0 0 0 0 1
Dakota 2022 1 0 0 0 0 0 1
2023 1 0 0 0 0 0 1
Ohio 2021 2 0 0 0 0 0 2
2022 2 0 0 0 0 0 2
2023 2 0 0 0 0 0 2
Oregon 2021 2 0 0 0 0 0 2
2022 2 0 0 0 0 0 2
2023 2 0 0 0 0 0 2
ngi“asy' 2021 7 0 0 0 0 0 7
2022 7 0 0 0 0 0 7
2023 7 0 0 0 0 0 7
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State

Year

Outlets at
Start of
Year

Outlets
Opened

Termi-
nations

Non-
Renewals

Reacquired
by Franchisor

Ceased
Operations
Other
Reasons

Outlets at
End of
the Year

Rhode

2021

0

Island

2022

2023

South

2021

Carolina

2022

2023

Tennessee

2021

2022

2023

e R LS L D I TS TN I

B LSS R

Texas

2021

[EEN
[EEN

2022

[EEN
[EEN

2023

[EEN
[EEN

Utah

2021

2022

2023

Virginia

2021

2022

2023

Wisconsin

2021

2022

2023

W W (W (o1 (o1 (o1 NINN

W W W o1 o1 o1 IN NN

Totals

2021

138

137

2022

137

136

2023

136

o O [ O O 0 |00 |0 |0 oo o |o o |o|o oo |o |o o |o |o |o

o O o o o o o oo oo |o oo |o|o oo |o |o o |o |o |o

P O O O O o o oo oo |o|o o |o|o oo |o|o o |o |o |o

o O o o o o o oo oo |o oo |o|o oo |o |o o |o |o |o

= (kN O O O 0O |0 |0 |00 |0 | o |o|o oo |o|o o |o |o

134

Notes:

(1) All numbers are as of the end of the fiscal year. Each fiscal year ends December 31.
(2) States not listed had no franchised outlets during the relevant period.

(3) The franchises consolidated their operations into other locations.
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TABLE NO. 4
Status of Company-Owned Outlets
For years 2021-2023

We presently do not own or operate any stores.

State Year Outlets at Outlets Outlets Outlets Outlets Outlets at
Start of Opened | Reacquired Closed Sold to End of the
the Year From Franchisee Year

Franchisee
Totals 2021 0 0 0 0 0 0
2022 0 0 0 0 0 0
2023 0 0 0 0 0 0

@ Note: Although none are presently projected, there may be company-owned units established in
the next fiscal year.

TABLE NO. 5
Projected Openings as of December 31, 2023 for 2024
State Franchise Agreements Projected New Projected New
Signed But Outlet Not Franchised Outlet In Company-Owned
Opened The Next Fiscal Year Outlet In The Next
Year
Total 0 0 0

The names, addresses and telephone numbers of our existing franchisees and their outlets are listed
on Exhibit F. Exhibit G identifies the franchisees who have had an outlet terminated, canceled, not renewed
during our most recent fiscal year, or who have not communicated with us within ten (10) weeks of the
effective date of this Disclosure Document. If you buy this franchise, your contact information may be
disclosed to other buyers when you leave the franchise system.

As of the date of this Franchise Disclosure Document, there are no Crown Trophy franchisee
associations in existence regardless of whether they use our trademark or not. As noted in Item 11 above,
we have a Crown Trophy Franchise Advisory Council, comprised of franchise owners chosen by
franchisees and members of our management team.

No franchisees have signed a confidentiality clause in a franchise agreement, settlement or other
contract within the last three years that would restrict their ability to speak openly about their experience
with us.

ITEM 21
FINANCIAL STATEMENTS

The financial statements listed below are attached to Exhibit H:

1. Audited balance sheets of Crown Trophy, Inc. as of December 31, 2021, December 31,
2022, and December 31, 2023, and related statements of income and retained earnings and
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cash flows for each of the years in the three-year period ended December 31, 2023, and the
related notes to the financial statements.

ITEM 22
CONTRACTS

The following contracts are attached to this Disclosure Document in the following order:

1. Franchise Agreement (Exhibit D)
2. Franchise Deposit Agreement (Exhibit I)
3. Form of General Release Upon Transfer of Franchise (Exhibit J).
ITEM 23
RECEIPTS

Two copies of the Receipt are attached to this Disclosure Document as Exhibit L. You must sign
both copies. Please retain one copy for your records and return the other copy to us at the following address:
9 Skyline Drive, Hawthorne, New York 10532.

[REMAINDER OF THE PAGE INTENTIONALLY LEFT BLANK]
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EXHIBIT A

LIST OF ADMINISTRATORS

We intend to register this Disclosure Document as a “franchise” in some or all of the following states, if
required by the applicable state laws. If and when we pursue franchise registration (or otherwise comply with the
franchise investment laws) in these states, the following are the state administrators responsible for the review,
registration, and oversight of franchises in these states:

CALIFORNIA MARYLAND
Commissioner of Financial Protection and Innovation Office of the Attorney General
Department of Financial Protection and Innovation Securities Division
320 West Fourth Street, Suite 750 200 St. Paul Place
Los Angeles, California 90013-2344 Baltimore, Maryland 21202-2020
(213) 876-7500; Toll Free: (866) 275-2677 (410) 576-6360
HAWAII MICHIGAN
Commissioner of Securities of the State of Hawaii Consumer Protection Div., Franchise Section
Department of Commerce & Consumer Affairs Attn: Kathryn A. Barron
Business Registration Division G. Mennen Williams Building, 1st Floor
Securities Compliance Branch 525 West Ottawa Street
335 Merchant Street, Room 203 Lansing, MI 48933
Honolulu, Hawaii 96813 (517) 373-7117
(808) 586-2722
ILLINOIS MINNESOTA
[llinois Attorney General Commissioner of Commerce
Franchise Bureau Department of Commerce
500 South Second Street 85 7" Place East, Suite 280
Springfield, Illinois 62706 St. Paul, Minnesota 55101
(217) 782-4465 (651) 296-4026
INDIANA NEW YORK
Secretary of State Office of the New York State Attorney General
Securities Commissioner, Securities Division Investor Protection Bureau, Franchise Section
Franchise Section 28 Liberty Street, 21% Floor
302 West Washington, Room E-111 New York, New York 10005
Indianapolis, Indiana 46204 (212) 416-8236
(317) 232-6681
NORTH DAKOTA VIRGINIA
North Dakota Securities Department Director, Securities and Retail Franchising Div.
600 East Boulevard Avenue, State Capitol State Corporation Commission
Fifth Floor, Dept. 414 1300 East Main Street, 9th Floor
Bismarck, North Dakota 58505-0510 Richmond, Virginia 23219
(701) 328-4712 (804) 371-9051
RHODE ISLAND WASHINGTON
Department of Business Regulation Department of Financial Institutions
Securities Division Securities Division — 3 Floor
John O. Pastore Complex 150 Israel Road, S.W.
1511 Pontiac Avenue, Bldg. 68-2 Tumwater, Washington 98501
Cranston, Rhode Island 02920 (360) 902-8760
(401) 277-3048
SOUTH DAKOTA WISCONSIN
Department of Labor and Regulation Commissioner of Securities
Division of Insurance — Securities Regulation Department of Financial Institutions
124 S. Euclid Avenue, Suite 104 Division of Securities
Pierre, South Dakota 57501 4822 Madison Yards Way, North Tower
(605) 773-3563 Madison, Wisconsin 53705
(608) 261-9555
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EXHIBIT B

LIST OF AGENTS FOR SERVICE OF PROCESS

We intend to register this Disclosure Document as a “franchise” in some or all of the following states, if
required by the applicable state law. If and when we pursue franchise registration (or otherwise comply with the
franchise investment laws) in these states, we will designate the following state offices or officials as our agents

for service of process in these states:

CALIFORNIA

Commissioner of Financial Protection and Innovation
320 West Fourth Street, Suite 750

Los Angeles, California 90013-2344

(213) 576-7500

Toll Free: (866) 276-2677

MARYLAND

Maryland Securities Commissioner
200 St. Paul Place

Baltimore, Maryland 21202-2020
(410) 576-6360

HAWAII

Commissioner of Securities of the State of Hawaii
Department of Commerce & Consumer Affairs
Business Registration Division

Securities Compliance Branch

335 Merchant Street, Room 203

Honolulu, Hawaii 96813

(808) 586-2722

MICHIGAN

Michigan Department of Attorney General
Consumer Protection Division

G. Mennen Williams Building, 1% Floor
525 West Ottawa Street

Lansing, M1 48933

(517) 373-7117

ILLINOIS

[llinois Attorney General
500 South Second Street
Springfield, Illinois 62706
(217) 782-4465

MINNESOTA
Commissioner of Commerce
85 7t Place East, Suite 280
St. Paul, Minnesota 55101
(651) 296-4026

INDIANA

Indiana Secretary of State

302 West Washington Street, Room E018
Indianapolis, Indiana 46204

(317) 232-6681

NEW YORK

New York State Department of State
One Commerce Plaza

99 Washington Avenue, 6th Floor
Albany, NY 12231-0001

(518) 473-2492

NORTH DAKOTA

North Dakota Securities Commissioner
600 Boulevard Avenue, State Capitol
Fifth Floor

Bismarck, North Dakota 58505-0510

VIRGINIA

Clerk of the State Corporation Commission
1300 East Main Street

Richmond, Virginia 23219

(804) 371-9733

RHODE ISLAND

Department of Business Regulation
Securities Division

John O. Pastore Complex

1511 Pontiac Avenue, Bldg. 68-2
Cranston, Rhode Island 02920
(401) 277-3048

WASHINGTON

Director of Department of Financial Institutions
Securities Division — 3" Floor

150 Israel Road, S.W.

Tumwater, Washington 98501

(360) 902-8760

SOUTH DAKOTA

Department of Labor and Regulation
Division of Insurance — Securities Regulation
124 S. Euclid Avenue, Suite 104

Pierre, South Dakota 57501

(605) 773-3563

WISCONSIN

Commissioner of Securities

Department of Financial Institutions
Division of Securities

4822 Madison Yards Way, North Tower
Madison, WI 53705

(608) 261-9555
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EXHIBITC

STATE APPENDICES

1. California

2. linois

3. Maryland

4. Minnesota

5. New York

6. North Dakota
7. Rhode Island

8. Virginia
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ADDENDUM TO THE CROWN TROPHY, INC.
DISCLOSURE DOCUMENT REQUIRED BY
THE STATE OF CALIFORNIA

1. In Item 3 of the Disclosure Document, “Litigation,” shall be amended by the addition of the following
paragraphs:

Pursuant to California law, this Item does not include any information regarding the arrest of any person(s)
that did not result in a conviction or plea of nolo contendere.

Neither we, nor any person identified in Item 2 above, is subject to any currently effective order of any
national securities association or national securities exchange (as defined in the Securities and Exchange Act
of 1934, 15 U.S.C. § 78a, et seq.) suspending or expelling such person from membership in such association
or exchange

2. Our website, www.crownfranchise.com, has not been reviewed or approved by the California Department of
Financial Protection and Innovation. Any complaints concerning the content of the website may be directed
to the California Department of Financial Protection and Innovation at www.dfpi.ca.gov.

3. California Business and Professions Code Sections 20000 through 20043 provide rights to you concerning
transfer, termination or non-renewal of a franchise. If the Franchise Agreement contains provisions that are
inconsistent with the law, the law will control.

4. The Franchise Agreement provides for termination upon bankruptcy. This provision may not be enforceable
under Federal Bankruptcy Law (11 U.S.C.A. Sec. 101 et seq.).

5. The Franchise Agreement contains covenants not to compete which extend beyond the termination of the
agreements. These provisions may not be enforceable under California law.

6. Section 31125 of the California Corporation Code requires the franchisor to provide you with a disclosure
document before asking you to agree to a material modification of an existing franchise.

7. You must consent to the application of the laws of New York. This provision may not be enforceable under
California law.

You must sign a general release if you renew or transfer your franchise. California Corporations Code 31512
voids a waiver of your rights under the Franchise Investment Law (California Corporations Code 31000
through 31516). Business and Professions Code 20010 voids a waiver of your rights under the Franchise
Relations Act (Business and Professions Code 20000 through 20043).

THE CALIFORNIA FRANCHISE INVESTMENT LAW REQUIRES THAT A COPY OF ALL
PROPOSED AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE BE DELIVERED
TOGETHER WITH THE DISCLOSURE DOCUMENT.

8. THE FRANCHISE AGREEMENT REQUIRES BINDING ARBITRATION. THE ARBITRATION WILL
OCCUR AT THE COUNTY OF WESTCHESTER, IN THE STATE OF NEW YORK, WITH THE COST
BEING BORNE BY THE PARTIES EQUALLY, UNLESS OTHERWISE DETERMINED BY THE
ARBITRATOR. THE PREVAILING PARTY, AS DETERMINED BY THE ARBITRATORS, SHALL BE
ENTITLED TO RECEIVE REIMBURSEMENT OF ITS ATTORNEYS FEES FROM THE LOSING
PARTY. PROSPECTIVE FRANCHISEES ARE ENCOURAGED TO CONSULT PRIVATE LEGAL
COUNSEL TO DETERMINE THE APPLICABILITY OF CALIFORNIA AND FEDERAL LAWS (SUCH
AS BUSINESS AND PROFESSIONS CODE SECTION 20040.5, CODE OF CIVIL PROCEDURES
SECTION 1281, AND THE FEDERAL ARBITRATION ACT) TO ANY PROVISIONS OF A
FRANCHISE AGREEMENT RESTRICTING VENUE TO A FORUM OUTSIDE THE STATE OF
CALIFORNIA.
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10.

11.

12.

13.

THE FRANCHISE AGREEMENT CONTAINS A COVENANT NOT TO COMPETE WHICH EXTENDS
BEYOND THE TERMINATION OF THE FRANCHISE. THIS PROVISION MAY NOT BE
ENFORCEABLE UNDER CALIFORNIA LAW.

We and our affiliates reserve the right to establish alternative channels of distribution to sell products within
your Territory (see Item 12 for further details).

OURWEBSITE HAS NOT BEEN REVIEWED OR APPROVED BY THE CALIFORNIA DEPARTMENT
OF FINANCIAL PROTECTION AND INNOVATION. ANY COMPLAINTS CONCERNING THE
CONTENT OF THIS WEBSITE MAY BE DIRECTED TO THE CALIFORNIA DEPARTMENT OF
FINANCIAL PROTECTION AND INNOVATION AT www.dfpi.ca.gov.

The highest applicable interest rate in California is 10%.

The following statement shall be deemed to amend the Franchise Agreement, and the Franchisee Compliance
Certification attached to the Crown Trophy FDD at Exhibit K:

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection with the
commencement of the franchise relationship shall have the effect of (i) waiving any claims under any
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any statement
made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This provision
supersedes any other term of any document executed in connection with the franchise.
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ADDENDUM TO THE CROWN TROPHY, INC.
DISCLOSURE DOCUMENT REQUIRED BY
THE STATE OF CALIFORNIA

To the extent the California Franchise Investment Law, Cal. Corp. Code §§ 31000-31516 or the California
Franchise Relations Act, Cal. Bus. & Prof. Code §820000-20043 applies, the terms of this Addendum apply.

1. Notwithstanding anything to the contrary contained in the Franchise Agreement, to the extent that
the Franchise Agreement contains provisions that are inconsistent with the following, such provisions are hereby
amended:

The Franchise Agreement requires franchisee to execute a general release of claims upon renewal or
transfer of the franchise agreement. California Corporations Code Section 31512 provides that any
condition, stipulation or provision purporting to bind any person acquiring any franchise to waive
compliance with any provision of that law or any rule or order there under is void. Section 31512 voids a
waiver of your rights under the Franchise Investment Law (California Corporations Code Section 20010
voids a waiver of your rights under the Franchise Relations Act (Business and Professions Code Sections
20000 — 20043).

The Franchise Agreement requires application of the laws of New York. This provision may not be
enforceable under California law.

The Franchise Agreement contains a liquidated damages clause. Under California Civil Code 81671,
certain liquidated damages clauses are unenforceable.

California Business and Professions Code Sections 20000 through 20043 provide rights to the franchisee
concerning termination or non-renewal of a franchise. The Federal Bankruptcy Code also provides rights
to franchisee concerning termination of the Franchise Agreement upon certain bankruptcy-related events.
If the Franchise Agreement is inconsistent with the law, the law will control.

The Franchise Agreement requires binding arbitration. The arbitration will occur in New York with the
cost being borne by the parties as determined by the arbitrator. Prospective franchisees are encouraged to
consult with private legal counsel to determine the applicability of California and federal laws (such as
Business and Professions Code Section 20040.5, Code of Civil Procedure Section 1281, and the Federal
Avrbitration Act) to any provisions of a franchise agreement restricting venue to a forum outside the State
of California.

The Franchise Agreement contains a covenant not to compete which extends beyond the termination of the
franchise. This provision may not be enforceable under California law.

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection with the
commencement of the franchise relationship shall have the effect of (i) waiving any claims under any
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This
provision supersedes any other term of any document executed in connection with the franchise.

2. Any capitalized terms that are not defined in this Addendum shall have the meaning given them in
the Franchise Agreement.

3. Except as expressly modified by this Addendum, the Franchise Agreement remains unmodified and
in full force and effect.

This Addendum is being entered into in connection with the Franchise Agreement. In the event of any
conflict between this Addendum and the Franchise Agreement, the terms and conditions of this Addendum shall apply.

California
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IN WITNESS WHEREOF, the undersigned have executed this Addendum as of the date Franchisor signs
below.

IN WITNESS WHEREOF, the parties hereto have duly executed, and delivered this New York Addendum and
Amendment to the Franchise Agreement on the same date as the Franchise Agreement was executed.

CROWN TROPHY, INC.

By:

(Signature)

(Printed Name and Title)
FRANCHISEE:

(Signature)

(Printed Name)

(Signature)

(Printed Name)

California
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ADDENDUM TO THE CROWN TROPHY, INC. DISCLOSURE DOCUMENT

AND FRANCHISE AGREEMENT REQUIRED BY
THE STATE OF ILLINOIS

Illinois law shall apply to and govern the Franchise Agreement.

In conformance with Section 4 of the Illinois Franchise Disclosure Act, any provision in a franchise
agreement that designates jurisdiction and venue in a forum outside of the State of Illinois is void.
However, a franchise agreement may provide for arbitration to take place outside of Illinois.

Franchisees' right upon Termination and Non-Renewal are set forth in sections 19 and 20 of the
[llinois Franchise Disclosure Act.

In conformance with section 41 of the Illinois Franchise Disclosure Act, any condition, stipulation
or provision purporting to bind any person acquiring any franchise to waive compliance with the
Illinois Franchise Disclosure Act or any other law of Illinois is void.

“National Accounts” exist in the franchise system. The Franchisor reserves the right to establish,
identify and service National Account clients WITHIN YOUR TERRITORY. It is NOT the
Franchisor’s policy to involve franchisees in National Account transactions and you may not receive
compensation for any such transactions.

The paragraph on page 17 of the FDD under “Site Selection” that begins with *“You must obtain our
written approval before opening...” is deleted and replaced with the following:

You must obtain our written approval before opening the Franchised Business, which approval will
not be unreasonably withheld, and must open the Franchised Business within 90 days after the date
of the Franchise Agreement. Time is of the essence in the opening of the Franchised Business. Your
acceptance of a franchise for the operation of the Franchised Business at the site is based on your
own independent investigation of the suitability of the site. (Franchise Agreement, Section 1.1.A).

The note on page 32 of the FDD under the “Franchise Relationship” chart that begins with “If a
state law requires any modification...” is deleted.

The following statement shall be deemed to amend the Franchise Agreement, and the Franchisee
Compliance Certification attached to the Crown Trophy FDD at Exhibit K:

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection
with the commencement of the franchise relationship shall have the effect of (i) waiving any claims
under any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming
reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf
of the franchisor. This provision supersedes any other term of any document executed in connection
with the franchise.

[signature page follows]
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IN WITNESS WHEREOF, the parties hereto have duly executed, and delivered this Illinois Addendum and
Amendment to the Franchise Agreement on the same date as the Franchise Agreement was executed.

CROWN TROPHY, INC.

By:

(Signature)

(Printed Name and Title)
FRANCHISEE:

(Signature)

(Printed Name)

(Signature)

(Printed Name)

Ilinois
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ADDENDUM TO THE CROWN TROPHY, INC. FRANCHISE DISCLOSURE DOCUMENT

AND FRANCHISE AGREEMENT REQUIRED BY
THE STATE OF MARYLAND

This will serve as the State Addendum for Crown Trophy, Inc. for the State of Maryland for Crown Trophy’s
Franchise Disclosure Document and for its Franchise Agreement.

1.

The provision contained in Section 13.1 of the Franchise Agreement may not be enforceable under
Federal Bankruptcy Law (11 U.S.C. § 101, et seq.).

Item 17(c) and 17(n) of the Disclosure Document, and Articles Il and XII of the Franchise
Agreement, are amended to reflect that the issuance of a general release required as a condition of
renewal and/or assignment/transfer are not intended to nor shall they act as a release, estoppel or
waiver of any liability under the Maryland Franchise Registration and Disclosure Law.

Item 17 of the Disclosure Document and the appropriate section of the Franchise Agreement are
amended to state that any claims arising under the Maryland Franchise Registration and Disclosure
Law must be brought within 3 years after the grant of the franchise.

Item 17 of the Disclosure Document and Article 23.1 of the Franchise Agreement are hereby
amended to state that the Franchise Agreement provides that disputes are resolved through
arbitration. A Maryland Franchise Regulation (COMAR 02.02.08.16L) states that it is an unfair or
deceptive practice to require a franchisee to waive its right to file a lawsuit in Maryland claiming a
violation of the Maryland Franchise Law. In light of the Federal Arbitration Act, there is some
dispute as to whether this forum selection requirement is legally enforceable.

Articles XXV, XXVII and XXIX of the Franchise Agreement, and the Franchisee Compliance
Certification attached to the Disclosure Document as Exhibit K, are amended to state that any
representations which require a prospective franchisee to assent to any release, estoppel or waiver
of liability as a condition of purchasing a franchise are not intended to nor shall they act as a release,
estoppel or waiver of any liability incurred under the Maryland Franchise Registration and
Disclosure Law.

Franchisor intends to enforce the provisions of the Franchise Agreement to the fullest extent
permitted by applicable law.

Exhibit K of the FDD, the “Franchisee Compliance Certification,” shall be deleted in its entirety
and replaced with the Franchisee Compliance Certification attached hereto as Exhibit A to the
Maryland Addendum.

Section 27.1 of the Franchise Agreement, “Acknowledgments,” is modified as described below.

a. Sections 27.1(A), 27.1(B), and 27.1(D) are hereby deleted in their entirety.

b. Sections 27.1(C), 27.1(F), and 27.1(G) are hereby deleted in their entirety and replaced by
the following new Sections 27.1(C), 27.1(F), and 27.1(G):

27.1(C). Franchisee has had the opportunity to independently investigate, analyze and construe both
the business opportunity being offered hereunder, and the terms and provisions of this Agreement.

27.1(F). Franchisee has been advised to consult with his own advisers with respect to the legal,
financial and other aspects of this Agreement, the business franchised hereby, and the prospects for
that business.

Maryland
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27.1(G). Franchisee affirms that all information set forth in all applications, financial statements and
submissions to Franchisor is true, complete and accurate in all respects.

IN WITNESS WHEREOF, the parties hereto have duly executed, and delivered this Maryland Addendum
and Amendment to the Franchise Agreement on the same date as the Franchise Agreement was executed.

Crown Trophy FDD 2024
62957091v3

CROWN TROPHY, INC.

By:

(Signature)

(Printed Name and Title)
FRANCHISEE:

(Signature)

(Printed Name)

(Signature)

(Printed Name)

Maryland
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EXHIBIT A
TO THE MARYLAND ADDENDUM

FRANCHISEE COMPLIANCE CERTIFICATION

As you know, Crown Trophy, Inc. (the “Franchisor”) and you are preparing to enter into a
Franchise Agreement for the establishment and operation of a “Crown Trophy” franchised business (the
“Crown Trophy Store”). The purpose of this Questionnaire is to determine whether any statements or
promises were made to you that the Franchisor has not authorized and that may be untrue, inaccurate or
misleading. Please review each of the following questions and statements carefully and provide honest and
complete responses to each question.

Another goal in asking you these questions is to be confident that you are prepared to become a
Crown Trophy franchisee, that you understand the risks of owning your own business, and that we have
complied with our obligations in providing you with the information required by law.

We may, in lieu of requesting that you review and sign this Certification, review these questions
with you during our pre-closing meeting, and may take notes of your verbal responses for our records.

Do not sign this Questionnaire if you are a resident of Maryland or the business is to be operated
in Maryland.

1. The following dates and information are true and correct:
a. 20 The date of my first face-to-face meeting with any person
to discuss the possible purchase of a franchise for a
Initials Crown Trophy Store.
b. 20 The date on which | received Franchisor’s Franchise
Disclosure Document (“FDD”).
Initials
C. 20 The date when | received a fully completed copy (other
than signatures) of the Franchise Agreement and
Initials Addenda (if any) and all other documents | later signed.
d. 20 The date on which | signed the Franchise Agreement.
Initials
2. Have you received and personally reviewed the Franchise Agreement and each Addendum and
related agreement attached to it?
Yes No
3. Do you understand all of the information contained in the Franchise Agreement and each

Addendum and related agreement provided to you?

Yes No
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If no, what parts of the Franchise Agreement, Addendum, and/or related agreement do you not
understand? (Attach additional pages, as needed.)

4. Do you understand that the Franchise Agreement contains a number of provisions that may affect
your legal rights, including required mediation and arbitration, designated locations or states for
arbitration and any judicial proceedings, a waiver of a jury trial, a waiver of punitive or exemplary
damages, limitations on when claims may be filed, and other waivers and limitations?

Yes No
5. Have you received and personally reviewed the FDD that was provided to you?
Yes No
6. Did you sign a receipt for the FDD indicating the date you received it?
Yes No
7. Do you understand that you are agreeing:
a. to open a new independent business, the success of which will depend on your ability to

market and sell Crown Trophy products, predict and adapt to changes in the marketplace, negotiate
and enter into agreements with third parties, attract and retain qualified staff as may be necessary,
and otherwise operate all phases of an independent business over which you will have substantial

control?
Yes No
b. to be responsible for your own income, including the profits and losses that arise from

owning an independent business?

Yes No

C. that as an independent business owner, you will not earn wages, nor be eligible for workers’
compensation, unemployment insurance or paid sick and family leave, or otherwise be entitled to
benefits which would arise in the context of an employment relationship?

Yes No
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8. Do you understand all of the information contained in the FDD and any state-specific Addendum
to the FDD?
Yes No
If No, what parts of the FDD and/or Addendum do you not understand? (Attach additional pages,
as needed.)

9. Have you discussed with an attorney, accountant, or other professional advisor the benefits and
risks of establishing and operating a Crown Trophy Store as a franchised business?
Yes No
If No, do you wish to have more time to do so?
Yes No

10. Do you understand that the success or failure of your franchised Crown Trophy Store will depend
in large part upon your skills and abilities, competition from other businesses, interest rates,
inflation, labor and supply costs, lease terms and other economic and business factors?
Yes No

11. Has any employee or other person speaking for the Franchisor made any statement or promise to
you concerning the revenues, profits or operating costs of a Crown Trophy Store operated by the
Franchisor or its franchisees, that is contrary to the information contained in the FDD?
Yes No

12. Has any employee or other person speaking for the Franchisor made any statement or promise to
you regarding the amount of money you may earn in operating the Crown Trophy Store that is
contrary to the information contained in the FDD?
Yes No

13. Has any employee or other person speaking for the Franchisor made any statement or promise to
you concerning the total amount of revenue the Crown Trophy Store will or may generate, that is
contrary to the information contained in the FDD?
Yes No

Maryland
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14. Has any employee or other person speaking for the Franchisor made any statement or promise to
you regarding the costs you may incur in operating the Crown Trophy Store that is contrary to or
different from, the information contained in the FDD?

Yes No

15. Has any employee or other person speaking for the Franchisor made any statement or promise to
you concerning the likelihood of success that you should or might expect to achieve from operating
a Crown Trophy Store?

Yes No

16. Has any employee or other person speaking for the Franchisor made any statement, promise or
agreement concerning the advertising, marketing, training, support service or assistance that the
Franchisor will furnish to you that is contrary to, or different from, the information contained in
the FDD?

Yes No

17. Have you entered into any binding agreement with the Franchisor concerning the purchase of this
franchise before today?
Yes No

18. Have you paid any money to the Franchisor concerning the purchase of this franchise before today?
Yes No

19. Do you acknowledge and represent to Franchisor that (a) you or the entity that you form to be a
franchisee will be the employer of all of your employees and will have sole discretion and authority
to hire, fire, discipline, compensate and schedule working hours for, all of your employees; and (b)
Franchisor and its affiliates will have no control, or right to control, any of the employment actions
or decisions in your business? (Franchisor recommends that you retain employment law counsel
to advise you on your employment issues and questions).

Yes No

20. Do you understand that the territorial rights you have been granted are subject to limitations and
exceptions?

Yes No

21. Do you understand that Franchisor and its affiliates and subsidiaries retain the right, directly or
through others, to develop and franchise other similar franchises or different franchise systems
inside or outside of your territory?

Yes No
Maryland
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22. Do you understand that the Franchise Agreement contain the entire agreement between you and
the Franchisor concerning the franchise for the Crown Trophy Store, meaning that any prior oral
or written statements not set out in the Franchise Agreement will not be binding?

Yes No

23. During my negotiations and evaluations leading up to my decision to buy a Crown Trophy Store
franchise, I communicated with the following individuals from the Franchisor or its affiliates, or
independent brokers:

Name Address

1.

2.

[Insert additional names and addresses below if needed]

24. If you have answered “Yes” to any of questions 10-17, please provide a full explanation of each
“yes” answer in the following blank lines. (Attach additional pages, as needed, and refer to them
below.) If you have answered “no” to each of questions 10-17, then please leave the following
lines blank.

25. I signed the Franchise Agreement and Addenda (if any) on , 20, and
acknowledge that no Agreement or Addendum is effective until signed and dated by the Franchisor.

The representations under this Franchisee Compliance Certification are not intended, nor shall they act as
a release, estoppel or waiver of any liability incurred under the Maryland Franchise Registration and
Disclosure Law.

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection with the
commencement of the franchise relationship shall have the effect of (i) waiving any claims under any
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This
provision supersedes any other term of any document executed in connection with the franchise.

Maryland
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YOU UNDERSTAND THAT YOUR ANSWERS ARE IMPORTANT TO US AND THAT
WE WILL RELY ON THEM. BY SIGNING THIS QUESTIONNAIRE, YOU ARE
REPRESENTING THAT YOU HAVE CONSIDERED EACH QUESTION CAREFULLY AND
RESPONDED TRUTHFULLY TO THE ABOVE QUESTIONS.

FRANCHISE APPLICANT

Signed

Printed Name
, 20

Date
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(Page 8 of 8)
Crown Trophy FDD 2024
62957091v3



ADDENDUM TO THE CROWN TROPHY, INC. DISCLOSURE DOCUMENT

AND FRANCHISE AGREEMENT REQUIRED BY
THE STATE OF MINNESOTA

This addendum dated is agreed to this___ day of 20__, and effectively
amends and revises the applicable provisions of the Disclosure Document and Franchise Agreement as follows:

1.

Item 13 of the Disclosure Document and the appropriate sections of the Franchise Agreement are

amended by the addition of the following language to the original language that appears therein:

2.

“In accordance with applicable requirements or Minnesota law, Franchisor shall protect
Franchisee’s right to use the trademarks, service marks, trade names, logotypes or other commercial
symbols and/or shall indemnify Franchisee from any loss, costs or expenses arising out of any claim,
suit or demand regarding this use.”

Item 17 of the Disclosure Document and the appropriate sections of the Franchise Agreement are

amended by the addition of the following language to the original language that appears therein:

3.

“With respect to franchises governed by Minnesota law, the franchisor will comply with Minn. Stat.
Sec. 80c.14, Subds. 3, 4 and 5 which require, except in certain specified cases, that a franchisee be
given 90 days’ notice of termination (with 60 days to cure) and 180 days’ notice for non-renewal of
the franchise agreement, and that consent to the transfer of the franchise will not be unreasonably
withheld.”

“Minn. Stat. §80C.21 and Minn. Rule 2860.4400J prohibit us from requiring litigation to be
conducted outside Minnesota. In addition, nothing in the Disclosure Document or agreement can
abrogate or reduce any of your rights as provided for in Minnesota Statutes, Chapter 80C, or your
rights to jury trial, any procedure, forum, or remedies provided as may be for by the laws of the
jurisdiction.”

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection

with the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any statement made
by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This provision supersedes any
other term of any document executed in connection with the franchise.

4,

Pursuant to Minn. Rule 2860.4400D, Item 17 of the Disclosure Document and the appropriate

sections of the Franchise Agreement are hereby amended to reflect the fact that franchisors are prohibited under
Minnesota law to require franchisees to assent to a general release.

[signature page follows]
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IN WITNESS WHEREOQOF, the parties hereto have duly executed, and delivered this Minnesota Addendum
and Amendment to the Franchise Agreement on the same date as the Franchise Agreement was executed.

CROWN TROPHY, INC.

By:

(Signature)

(Printed Name and Title)
FRANCHISEE:

(Signature)

(Printed Name)

(Signature)

(Printed Name)

Minnesota
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ADDENDUM TO THE CROWN TROPHY, INC. DISCLOSURE DOCUMENT
REQUIRED BY THE DEPARTMENT OF LAW
OF THE STATE OF NEW YORK

The following information is added to the cover page of the Franchise Disclosure Document:

INFORMATION COMPARING FRANCHISORS IS AVAILABLE. CALL THE STATE
ADMINISTRATORS LISTED IN EXHIBIT A OR YOUR PUBLIC LIBRARY FOR SERVICES OR
INFORMATION. REGISTRATION OF THIS FRANCHISE BY NEW YORK STATE DOES NOT
MEAN THAT NEW YORK STATE RECOMMENDS IT OR HAS VERIFIED THE INFORMATION
IN THIS DISCLOSURE DOCUMENT. IF YOU LEARN ANYTHING IN THIS FRANCHISE
DISCLOSURE DOCUMENT IS UNTRUE, CONTACT THE FEDERAL TRADE COMMISSION
AND THE APPROPRIATE STATE OR PROVINCIAL AUTHORITY. THE FRANCHISOR MAY,
IF IT CHOOSES, NEGOTIATE WITH YOU ABOUT ITEMS COVERED IN THE FRANCHISE
DISCLOSURE DOCUMENT. HOWEVER, THE FRANCHISOR CAN NOT USE THE
NEGOTIATING PROCESS TO PREVAIL UPON A PROSPECTIVE FRANCHISEE TO ACCEPT
TERMS THAT ARE LESS FAVORABLE THAN THOSE SET FORTH IN THIS FRANCHISE
DISCLOSURE DOCUMENT.

The following is to be added at the end of Item 3:

With the exception of what is stated above, the following applies to the franchisor, its predecessor, a person

identified in Item 2, or an affiliate offering franchises under the franchisor’s principal trademark:

3.

(A) No such party has an administrative, criminal, or civil action pending against that person alleging:
a felony, a violation of a franchise, antitrust, or securities law, fraud, embezzlement, fraudulent conversion,
misappropriation of property, unfair or deceptive practices, or comparable civil or misdemeanor allegations.

(B) No such party has pending actions, other than routine litigation incidental to the business, which are
significant in the context of the number of franchisees and the size, nature, or financial condition of the
franchise system or its business operations.

© No has been convicted of a felony or pleaded nolo contendere to a felony charge or, within the 10-
year period immediately preceding the application for registration, has been convicted of or pleaded nolo
contendere to a misdemeanor charge or has been the subject of a civil action alleging: violation of a franchise,
anti-fraud, or securities law; fraud; embezzlement; fraudulent conversion or misappropriation of property; or
unfair or deceptive practices or comparable allegations.

(D) No such party is subject to a currently effective injunctive or restrictive order or decree relating to
the franchise, or under a Federal, State or Canadian franchise, securities, antitrust, trade regulation, or trade
practice law, resulting from a concluded or pending action or proceeding brought by a public agency; or is
subject to any currently effective order of any national securities association or national securities exchange,
as defined in the Securities and Exchange Act of 1934, suspending or expelling such person from membership
in such association or exchange; or is subject to a currently effective injunctive or restrictive order relating
to any other business activity as a result of an action brought by a public agency or department, including,
without limitation, actions affecting a license as a real estate broker or sales agent.

The following is added to the end of the “Summary” sections of Item 17(c), titled “Requirements for a

franchisee to renew or extend,” and Item 17(m), entitled “Conditions for franchisor approval of transfer”:

However, to the extent required by applicable law, all rights you enjoy and any causes of action arising in
your favor from the provisions of Article 33 of the General Business Law of the State of New York and the
regulations issued thereunder shall remain in force; it being the intent of this proviso that the non-waiver
provisions of General Business Law Sections 687(4) and 687(5) be satisfied.

New York
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4. The following language replaces the “Summary” section of Item 17(d), titled “Termination by
franchisee™:

You may terminate the agreement on any grounds available by law.

5. The following is added to the end of the “Summary” sections of Item 17(v), titled “Choice of forum,” and
Item 17(w), titled “Choice of law™:

The foregoing choice of law should not be considered a waiver of any right conferred upon the franchisor or
the franchisee by Article 33 of the General Business Law of the State of New York.

6. Franchise Questionnaires and Acknowledgements--No statement, questionnaire, or acknowledgment signed
or agreed to by a franchisee in connection with the commencement of the franchise relationship shall have the effect
of (i) waiving any claims under any applicable state franchise law, including fraud in the inducement, or (ii)
disclaiming reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf of the
franchisor. This provision supersedes any other term of any document executed in connection with the franchise.

7. Receipts--Any sale made must be in compliance with § 683(8) of the Franchise Sale Act (N.Y. Gen. Bus. L.
8 680 et seq.), which describes the time period a Franchise Disclosure Document (offering prospectus) must be
provided to a prospective franchisee before a sale may be made. New York law requires a franchisor to provide the
Franchise Disclosure Document at the earlier of the first personal meeting, ten (10) business days before the execution
of the franchise or other agreement, or the payment of any consideration that relates to the franchise relationship.

IN WITNESS WHEREOF, the parties hereto have duly executed, and delivered this New York Addendum
and Amendment to the Franchise Agreement on the same date as the Franchise Agreement was executed.

CROWN TROPHY, INC.

By:

(Signature)

(Printed Name and Title)
FRANCHISEE:

(Signature)

(Printed Name)

(Signature)

(Printed Name)

New York

(Page 2 of 2)
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ADDENDUM TO THE CROWN TROPHY, INC.
DISCLOSURE DOCUMENT AND FRANCHISE AGREEMENT
REQUIRED BY THE STATE OF NORTH DAKOTA

Item 17 of the Disclosure Document and Paragraph 15.3 of the Franchise Agreement are amended
by the addition of the following language to the original language that appears therein:

“Covenants not to compete upon termination or expiration of a
franchise agreement are generally unenforceable in North
Dakota, except in certain instances as provided by law.”

Item 17 (c) of the Disclosure Document and Paragraph 2.2(F) of the Franchise Agreement which
requires the franchisee to sign a general release upon renewal of the Franchise Agreement, may not be enforceable
under the North Dakota law.

Any provision in the Disclosure Document and Franchise Agreement that requires the franchisee consent to
termination or liquidated damages may not be enforceable under the North Dakota law.

Any provision in this franchise agreement which designates jurisdiction or venue or requires the
franchise to agree to jurisdiction or venue, may not be enforceable under North Dakota law.

The provision of Paragraph 14.7 of the Franchise Agreement that provides that the franchisee shall
pay all costs and expenses incurred by the franchisor in enforcing the agreement, is amended by the following
language:

“In the event of any enforcement action the prevailing party
in such an action is entitled to recover all cost and expenses including
attorney’s fees.”

The Franchise Agreement requires binding arbitration. The arbitration will occur in New York with
the costs being borne by each party. This provision may not be enforceable under North Dakota law.

You must consent to the application of the laws of New York. This provision may not be
enforceable under North Dakota law.

The registered agent authorized to receive process in North Dakota is the North Dakota Securities
Commissioner, State Capitol 5 floor, 600 E. Boulevard Ave., Bismarck, ND 58505-0510.

The North Dakota Securities Commissioner has held the following to be unfair, unjust, or inequitable to
North Dakota franchisees (Section 51-19-09, N.D.C.C.):

Waiver of Trial by Jury: Requiring North Dakota franchisees to consent to the waiver of a trial by jury.

Waiver of Exemplary and Punitive Damages: Requiring North Dakota franchisees to consent to a waiver
of exemplary and punitive damages.

[signature page follows]

North Dakota
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IN WITNESS WHEREOF, the parties hereto have duly executed, and delivered this North Dakota
Addendum and Amendment to the Franchise Agreement on the same date as the Franchise Agreement was executed.

CROWN TROPHY, INC.

By:

(Signature)

(Printed Name and Title)
FRANCHISEE:

(Signature)

(Printed Name)

(Signature)

(Printed Name)

North Dakota
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ADDENDUM TO THE CROWN TROPHY, INC.
DISCLOSURE DOCUMENT AND FRANCHISE AGREEMENT
REQUIRED BY THE STATE OF RHODE ISLAND

In recognition of the requirements of the Rhode Island Franchise Investment Act, 8§ 19 28.1-1 through 19-
28.1-34 the Franchise Disclosure Document and Franchise Agreement for Crown Trophy, Inc. for use in the State of
Rhode Island shall be amended to include the following:

1. § 19-28.1-14 of the Rhode Island Franchise Investment Act provides that “A provision in a franchise
agreement restricting jurisdiction or venue to a forum outside this state or requiring the application of the
laws of another state is void with respect to a claim otherwise enforceable under this Act.”

2. This addendum and/or amendment shall be effective only to the extent, with respect to such
provision, that the jurisdictional requirements of the Rhode Island Franchise Investment Act, 88 19-28.1-1 through
19-28.1-34, are met independently without reference to this addendum and/or amendment.

IN WITNESS WHEREOQOF, the parties hereto have duly executed, and delivered this Rhode Island Addendum
and Amendment to the Franchise Agreement on the same date as the Franchise Agreement was executed.

CROWN TROPHY, INC.

By:

(Signature)

(Printed Name and Title)
FRANCHISEE:

(Signature)

(Printed Name)

(Signature)

(Printed Name)

Rhode Island

(Page 1 of 1)
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ADDENDUM TO THE CROWN TROPHY, INC. FRANCHISE DISCLOSURE DOCUMENT

AND FRANCHISE AGREEMENT REQUIRED BY
THE COMMONWEALTH OF VIRGINIA

This will serve as the State Addendum for Crown Trophy, Inc. for the Commonwealth of Virginia for Crown
Trophy’s Franchise Disclosure Document and for its Franchise Agreement.

1.

Item 17(g) of the Disclosure Document pertaining to terminations for bankruptcy and the provision
contained in Section 13.1 of the Franchise Agreement may not be enforceable under Federal
Bankruptcy Law (11 U.S.C. 8 101, et seq.).

According to Section 13.1 - 564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor
to cancel a franchise without reasonable cause. If any grounds for default or termination stated in
the franchise agreement does not constitute “reasonable cause,” as that term may be defined in the
Virginia Retail Franchising Act or the laws of Virginia, that provision may not be enforceable.

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection
with the commencement of the franchise relationship shall have the effect of (i) waiving any claims
under any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming
reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf
of the franchisor. This provision supersedes any other term of any document executed in connection
with the franchise.

IN WITNESS WHEREOF, the parties hereto have duly executed, and delivered this Virginia Addendum and
Amendment to the Franchise Agreement on the same date as the Franchise Agreement was executed.

CROWN TROPHY, INC.

By:

(Signature)

(Printed Name and Title)
FRANCHISEE:

(Signature)

(Printed Name)

(Signature)

(Printed Name)

Virginia
(Page 1 of 2)
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CROWN TROPHY, INC.

FRANCHISE AGREEMENT

THIS FRANCHISE AGREEMENT (“Agreement”) is made and entered into on this day of
, between Crown Trophy, Inc., a New York corporatlon having its prmupal place
of business located at 9 Skyllne Dr|ve Hawthorne, New York 10532, doing business as “Crown Trophy” (hereinafter
referred to as “Franchisor”) and , residing at
, (hereinafter

referred to as “Franchisee”).

WITNESSETH:

WHEREAS, Franchisor, as the result of the expenditure of time, skill, effort, and money, has developed and
owns a system (hereinafter “System™) for the operation of a physical retail store that sells trophies, plaques, medals,
ribbons, desk accessories, laminations, promaotional items and other related items (“Products™) for sports, educational,
business and social recognition and events (“Store”). The System includes, but is not limited to, certain techniques
for management, promotion and operation; and advertising methods and formulae, all of which may be changed,
updated, improved and further developed by Franchisor from time to time;

WHEREAS, Franchisor identifies the System and the business conducted in accordance with the System
under certain trademarks, service marks, marks, logos, emblems, and indicia of origin (hereinafter “Proprietary
Marks”), including but not limited to the name and mark “Crown Trophy” and other such trade names, service marks,
and trademarks as may be designated now or hereafter by Franchisor (in the Confidential Operations Manual or
otherwise in writing) for use in connection with the System;

WHEREAS, the Franchisee desires to enter into the business of owning and operating a Store in accordance
with the System and wishes to obtain a franchise from Franchisor for that purpose, as well as to receive the training
and other assistance provided by Franchisor in connection therewith;

WHEREAS, the Franchisee understands and acknowledges the importance of Franchisor’s high standards
of quality and service and the necessity of operating the franchised business hereunder in conformity with Franchisor’s
standards and specifications;

WHEREAS, the Franchisee recognizes the benefits to be derived from being identified with and being a
franchisee of Franchisor, being able to utilize the System and the Proprietary Marks which Franchisor makes available
to its franchisees and operating a business in conformity with the uniform standards established by Franchisor;

WHEREAS, the Franchisee desires to obtain a franchise, to use the System and the Proprietary Marks in
connection with the operation of a Store at the location described in Exhibit “A”, pursuant to the provisions hereof,
and Franchisee has had a full and adequate opportunity to be thoroughly advised of the terms and conditions of this
Franchise Agreement by counsel of his/her own choosing and represents and warrants that he/she has the business
experience and financial ability to operate a Store;

WHEREAS, the Franchisee acknowledges that Franchisee has read this Agreement and Franchisor’s
Franchise Disclosure Document and that Franchisee understands and accepts the terms, conditions and covenants
contained in this Agreement as being reasonably necessary to maintain uniform high standards of quality at all Stores
and to protect the goodwill of the Proprietary Marks;

WHEREAS, Franchisor and its agents, designees or representatives expressly disclaim the making of any
warranty or guarantee, expressed or implied, oral or written, regarding the potential revenues, profits or success of the
business venture contemplated by this Agreement. Franchisee acknowledges that Franchisee has not received or relied
upon any such warranty or guarantee;

WHEREAS, the Franchisee acknowledges that Franchisee has no knowledge of any representations by
Franchisor, its officers, directors, shareholders, agents, designees or representatives about the franchise offered

Crown Trophy 2024 Franchise Agreement 1
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hereunder, about Franchisor or its franchising programs and policies that are contrary to the statements in Franchisor’s
Franchise Disclosure Document or to the terms of this Agreement; and

WHEREAS, the Franchisee acknowledges that this Agreement places detailed and substantial obligations
on Franchisee including strict adherence to Franchisor’s reasonable present and future requirements regarding
facilities, equipment, operating procedures, management methods, merchandising strategies, sales promotion
programs and related matters. Franchisee acknowledges that future improvements, changes and developments in the
System may require additional expense to be undertaken by Franchisee.

BEFORE SIGNING THIS AGREEMENT, FRANCHISEE SHOULD
READ IT CAREFULLY WITH ASSISTANCE OF LEGAL COUNSEL.

NOW, THEREFORE, the parties, in consideration of the undertakings and commitments of each party to
the other party set forth herein, hereby agree as follows:

ARTICLE I
GRANT OF FRANCHISE

1.1 Grant. Franchisor hereby grants to Franchisee, upon the terms and conditions herein contained, the
right, and franchise, and Franchisee undertakes the obligation, to operate a Store (hereinafter referred to as the “Store”
or the “Franchised Business™) under the Proprietary Marks, and to use the System solely in connection therewith. If,
at the time of execution of this Agreement, an area or location for the Store has not been agreed to by the parties, then
Franchisee shall be obligated to find a suitable location and be open for business within ninety (90) days from the date
of this Agreement, and the location of which shall then be inserted into this Section by a separate Addendum to this
Agreement. In the event, however, that an area or location for the Store has been selected as of the date hereof,
Franchisee must submit to Franchisor, for its approval, which approval shall not be unreasonably withheld, the address
of the location Franchisee wishes to use for the Store, which shall be within the area described in Exhibit “A” to this
Agreement; and after Franchisor has approved the Store’s location, a written description of such location shall be
attached to this Agreement as Exhibit “B” and shall form a part hereof. Franchisee shall not relocate the Store without
the prior written approval of Franchisor, which approval may not be unreasonably withheld. Such approval will be
based on the viability of the existing location, the demographics of the proposed new location and other factors deemed
relevant by Franchisor. Franchisee hereby acknowledges and agrees that approval by Franchisor of a site does not
constitute an assurance, representation, or warranty of any kind, express or implied, as to the suitability of the site for
the Store or for any other purpose. Approval by Franchisor of the site indicates only that Franchisor believes the site
complies with acceptable minimum criteria established by Franchisor solely for its purposes as of the time of the
evaluation. Both Franchisee and Franchisor acknowledge that application of criteria that have been effective with
respect to other sites and premises may not be predictive of potential for all sites and that, subsequent to approval by
Franchisor of a site, demographic and/or economic factors, such as competition from other similar businesses, included
in or excluded from criteria used by Franchisor could change, thereby altering the potential of a site. Such factors are
unpredictable and are beyond the control of Franchisor. Franchisor shall not be responsible for the failure of a site
approved by Franchisor to meet Franchisee’s expectations as to revenue or operational criteria. Franchisee further
acknowledges and agrees that its acceptance of a franchise for the operation of the Store at the site is based on its own
independent investigation of the suitability of the site. Franchisee shall locate the Store only within the area or at the
location identified in accordance with this Section 1.1.

1.2 Protected Territory:

A During the term of this Agreement, Franchisor agrees not to establish or operate a
company-owned Store, nor will it grant franchises to others to operate Stores under the System, within the territory
described in Exhibit “C” hereto (“Territory”). The Franchisee is not permitted to advertise for, solicit, or accept
business outside the Territory, except as may be approved or consented to by Franchisor. The Franchisee is further
not permitted to participate in trade shows, conventions or similar events at which the sale or promotion of the sale of
awards products take place if such event is outside Franchisee’s Territory, unless Franchisee first obtains the written
consent of Franchisor. In the event the Franchisee solicits or accepts business within the Territory of any other
Franchisee of Franchisor, Franchisee shall be required to pay the gross profit from such sales to the Franchisee of
Franchisor in whose Territory such sales were made, in accordance with Section 1.3 below. [If Franchisee continues
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to solicit and/or accept business from customers in another franchisee’s territory, Franchisor may, at its option,
establish or operate a company-owned Store or grant franchises to others to operate Stores under the System within
Franchisee’s Territory.

B. Notwithstanding the foregoing, Franchisor and/or its affiliates retain all other rights, and
may, among other things, on any terms and conditions Franchisor deems advisable, and without granting Franchisee
any rights therein:

Q) establish, and license others to establish, Crown Trophy stores at any location
outside the Territory, notwithstanding their proximity to the Territory or the Store or their actual or threatened impact
on sales at Franchisee’s Store;

2 establish, acquire or operate, or license others to establish and operate, stores
under other systems or other proprietary marks, which stores may offer or sell products or services that are the same
as, similar to, or different from the products and services offered from the Store that are offered or sold using or under
different proprietary marks, and which store or stores may be located within or outside the Territory, notwithstanding
such stores’ proximity to the Store or their actual or threatened impact on sales at Franchisee’s Store; and

3) establish and operate, or license others to establish and operate, one or more
businesses that sell and distribute, directly or indirectly, any products, services or merchandise, including the Products,
whether identified by the Proprietary Marks or other trademarks, service marks, or marks, from any location or to any
purchaser wherever such purchaser is located, through other channels of distribution, including mail order, catalogs,
Internet or other electronic commerce, and, in connection therewith, obtain and fulfill orders within Franchisee’s
Territory.

C. Any rights related to the sale or distribution of Products or use of the Proprietary Marks
not expressly granted to Franchisee in this Agreement are hereby and forever reserved to Franchisor. Except as
specified in this Section, this franchise is non-exclusive.

1.3 Best Efforts; Sales Within Territory. Franchisee agrees to use his/her full time best efforts to
advertise and promote the Franchised Business within his/her Territory as set forth in Exhibit “C”, and agrees not to
solicit or service business beyond the boundaries of such Territory, nor to utilize any method of distribution or sale
other than those expressly granted to it under this Agreement. Without limiting the foregoing, Franchisee shall not
conduct sales through mail order, the Internet or other electronic commerce, and shall not utilize its Store to, or
otherwise, fulfill delivery of orders of Products received from the Internet, other electronic commerce, or otherwise
outside of its Territory, unless specifically authorized by Franchisor.

A In the event Franchisee solicits business in another franchisee’s Territory, the soliciting
franchisee shall be obligated to remit the gross profit earned on the order resulting from such solicitation to the
franchisee in whose Territory the order was solicited and completed. For the purpose of this provision, “gross profit”
shall mean the excess of the gross sales price over Franchisee’s cost for the goods sold. Franchisor reserves the right
to prescribe and thereafter modify rules, policies, and procedures related to such cross-territorial sales, but Franchisor
is not obligated to enforce any such rules, policies, and procedures as between franchisees.

B. In the event Franchisee accepts business outside the Territory in an area where there is no
other current franchised Store, and no other Crown Trophy Store, Franchisee shall be permitted to retain all proceeds
therefrom. However, at such time as a System franchisee whose Territory covers such area commences operations,
Franchisee will turn over such business to the new franchisee and will not solicit any further business from such
customers so long as a Crown franchise remains in operation in such territory. In exchange for the turnover of such
business, the new franchisee may be obligated to pay a portion of its gross profits on such business to Franchisee for
a period of time after the opening of the new franchise, as may be set forth from time to time, in the Confidential
Operations Manual (“Manual”). In such event, Franchisor shall not be a guarantor or obligor of such new franchisee’s
obligations to Franchisor.

C. Franchisee shall not be permitted to actively solicit the National Accounts of Franchisor or
any affiliate of Franchisor, irrespective of the location of said National Account’s principal place of business. A
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“National Account” shall be defined as any company with whom Franchisor or any affiliate of Franchisor does
business on a nationwide or worldwide basis.

D. Franchisee acknowledges and agrees that he/she shall not be entitled to receive any
remuneration from Franchisor or any affiliate of Franchisor from any Product sales generated by such National
Account, even if such sales are delivered into Franchisee’s Territory by such National Account.

E. Notwithstanding any other provision to the contrary herein, in the event any account, which
has its principal headquarters office located in Franchisee’s Territory also has outlets outside Franchisee’s Territory,
Franchisee shall be permitted to ship Products to such outlets outside its Territory, without sharing the gross profits
with any other franchisee, but only to the extent that purchases of product by such Account are made through the
headquarters’ office located within Franchisee’s Territory.

F. Franchisor reserves the right to modify the manner in which sales by Franchisee outside its
Territory shall be regulated through modifications to the Manual.

1.4 No Development Rights. This Agreement does not grant to Franchisee any development right
within the area described in Exhibit “A” hereto, except with respect to his/her particular Franchised Business.

1.5 Lease for Premises. Franchisee is required to provide Franchisor with an executed copy of the Lease
of Premises prior to opening the franchise. Franchisee shall be required to execute a Collateral Assignment of Lease
in the form annexed hereto as Exhibit “D” upon execution of his/her lease for the Store.

1.7 Crown Awards -- Internet Distribution. Crown Awards or any of its affiliates, and any other affiliate
of Franchisor, has the right to offer Products within Franchisee’s Territory utilizing the Proprietary Marks through its
mail order and Internet based electronic commerce business or any other method of promotion, sale or distribution of
Products not expressly granted to Franchisee, and, in that connection, has the right to solicit and fulfill orders for
Products within Fra