
Summary of cover

ChampionPlus with  
Veterinary, including  
Public Liability, Personal 
Accident Insurance and 
Equine Accidental  
External Injury

 cover 

Public liability and personal accident insurance 
is included with Junior ChampionPlus, 
ChampionPlus and Family Membership of  
World Horse Welfare.

World Horse Welfare is an appointed 
representative of SEIB Insurance Brokers Limited 
which is authorised and regulated by the 
Financial Conduct Authority.

If you have any queries please contact:
SEIB Insurance Brokers , South Essex 
House, North Road, South Ockendon, Essex, 
RM15 5BE or telephone 01708 850000

This document is a summary of the terms of the 
policy and does not contain the full terms and 
conditions of the insurance that can be found in 
the policy wording and schedule. A copy of the 
Master Policy Document is available online or a 
hard copy can be sent by calling our team on 
01953 497 270.

Name of the insurer
Public Liability – Markel International Insurance 
Company Limited
Personal Accident - Zurich Insurance plc
Veterinary Cover - Convex Insurance UK Limited 

Definition of Family Member

Definition of Family Member under 
Veterinary 

Important Document
Please keep in a safe place
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Public Liability

Personal Accident
Cover, Features, Benefits and exceptions 
of the Personal Accident Insurance
Type of insurance and cover

Insurer: Zurich Insurance plc

Cover, Features, Benefits and 
exceptions of the Public Liability 
Insurance

Type of insurance and cover

Insurer: Markel International Insurance  Company 
Limited

Features and benefits

Unusual exclusions or limitations

Conditions applicable

500



Features and benefits

Scale of Benefits

Unusual exclusions or limitations

General Conditions

Veterinary Cover

Cover, Features, Benefits and exceptions 
of the Veterinary Insurance 
Type of insurance and cover

Insurer: Convex Insurance UK Limited
Features and benefits
Unusual exclusions or limitations 

Continued overleaf…

Period of insurance
Twelve consecutive months only from the time 
of attachment of your membership with World 
Horse Welfare.
Your right to cancel
This is a group policy provided by the World 
Horse Welfare as part of your membership 
benefits. As such, there is no facility to cancel the 
policy should you decide that you do not require 
the cover.
Claims procedure
If you are involved in an accident that could lead 
to a claim on your World Horse Welfare insurance 
please contact the following:
For any Liability claims/incidents please call 
01708 850000.



General Conditions continued…
Complaints procedure (Veterinary)

Tell us about it. There are different ways you can do that.
Communicate with SEIB. Let them know that you are 

dissatisfied with the service you have received and tell them 
why. 
You can contact SEIB by email, telephone, or letter: 
enquiries@seib.co.uk  
Tel +44 (0)1708 850000. SEIB Insurance Brokers Ltd.  South 
Essex House. North Road, South Ockendon. Essex, RM15 
5BE. United Kingdom

 Contact the complaints team: 
complaints@convexin.com  Tel: +44 (0)7919 603210 Convex 
Insurance UK Limited, 52-54 Lime Street, London EC3M 7 AG. 
United Kingdom
Convex Insurance UK Limited will acknowledge your 
complaint promptly and they will let you know who will be 
handling your complaint and provide you with their contact 
details.
Step 2: 

Step 3: I

Do not under any circumstances admit responsibility, either 
verbally or in writing.
Do not offer or promise payment for any damage to the 
claimant’s vehicle or property or as compensation for injury - 
if you do, you may invalidate your insurance cover.
Complaints procedure
It is always the intention of World Horse Welfare and SEIB 
Insurance Brokers Ltd to provide a first class standard of 
service. However it is appreciated that occasionally things go 
wrong. If you need to complain please contact:  
SEIB Insurance Brokers Ltd, South Essex House, North Road, 
South Ockendon, Essex RM15 5BE
Telephone Number: 01708 850000
Email: enquiries@seib.co.uk
In circumstances where your complaint needs to be referred 
to the insurers, we shall advise you where this is the case and 
provide the insurers contact details. 
If you are still not satisfied you may be able to  
refer your complainant to the Financial Ombudsman Service 
(FOS) at: The Financial Ombudsman Service, Exchange Tower, 
London E14 9SR
Telephone Number: 0800 023 4567 (for landline users) 0300 
123 9123 (for mobile users)
Email: complaint.info@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk
The FOS may review Your complaint subject to certain 
eligibility criteria. Further details of the FOS can be obtained 
from:  www.financial-ombudsman.org.uk
Whilst we are bound by the decision of the FOS you are not. 
Following the Complaints procedure does not affect your 
right to take legal action.
Compensation



General Conditions continued…


