XPHealth < WoW

Convenient
and affordable
vision care

Why XP Health?

@ We offer something for everyone
Over 800 premium frames available at an affordable price. Plus contacts, computer
glasses, and readers.

@ Same glasses, lower cost
Members can choose from over 3,000 designer frames like Coach, Gucci, and Ray-
Ban at discounted prices.

@ Simplified member experience
Easy-to-use platform that drives high usage and satisfaction. Members rate us +60
NPS vs. the industry average of -8.

@ Superior cost savings
Our members pay low wholesale eyewear costs, not expensive retail markups.

@ Advanced technology
We leverage Al, AR, deep learning, computer vision, automation, and smart
integrations to personalize the buying experience for each member.

@ High-quality lenses
Doctor-recommended lenses are included at no additional cost, featuring
advanced blue light and anti-glare protection, UV protection, durable
polycarbonate materials, and more.

DISCOUNT ONLY - NOT INSURANCE. The program provides discounts on certain vision care and products
through participating vision care providers. The range of the discounts will vary depending on the product and
the participating vision care providers. XP Health is not an insurance plan and does not pay or reimburse
participating vision care providers for the cost of vision care services or products purchased by the program
participant. The program participant is required to pay for the cost of all vision care services or products
received. You may file a complaint by contacting customer care. This program is administered by XP Health,
Inc., 969 Industrial Rd, Suite A San Carlos, CA 94070, 1-888-974-3020, https://www.xphealth.co.




XP and WoW Health Program Summary

Member Pays the listed Discounted Fee

In-Office Exam

Online Prescription Renewal

Eyeglasses - Premium Frame with Doctor-Rec. Lenses
Member Fee - Eyeglasses Example Purchases
Premium Frame ($125 MSRP)

+ Doctor Recommended Lenses ($200+ MSRP*¥)
Designer Frame ($275 MSRP)

+ Doctor Recommended Lenses ($200+ MSRP*¥)
Luxury Frame ($520 MSRP)

+ Doctor Recommended Lenses ($200+ MSRP*¥)
Digital Platform Experience

Member Dashboard and Care Navigation
Augmented-Reality Try-On and Home Try-On Programs
Face Scan and Al Recommendation System Technology
Vision Care

In-Office Exam*** Member Fee

In-Office Exam*** Network

Online Prescription Renewal
Frequency

Refractive Surgery (LASIK, etc.)
Negotiated In-Network Discounts
Frame Program

Frame Program

Material Member Fee
Frequency
Lens Program
Single Vision (Rx)
Eyeglasses (non-Rx)
Sunglasses (non-Rx)
Bifocal
Trifocal
Premium Progressives (Discounted Member Fee)
Lens Quality****
Doctor Recommended Lenses (Discounted Member Fee)
UV Protection
Advanced Anti-Glare Protection
Durable Polycarbonate Material
Dust, Smudge, Water and Scratch Resistance
Additional Lens Options (Discounted Member Fee)
Advanced Blue/Violet Light Protection
Photochromics
High-Index (1.67)
High-Index (1.74)
Contact Lens Program
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Annual Supply

Frequency
Frame vs. Contacts

Contact Lens Fitting and Follow-Up Member Fee

XPHealth x WoW

N/A
$0
$85

$85
$162

$267

Included
Included
Included

N/A
N/A

Included
1x 12 months

N/A
Up to 75% off on frames in XP Marketplace

$50
1x 12 months

Included
Included
Not included
Included
Included
$95

$0
Included
Included
Included
Included

$o
$75
$30
$50

Average discount of $225 off
retail* in XP Marketplace
Member cost at wholesale pricing
1x 12 months
In addition to Frame Discount

N/A

* Discount is based on the average savings for an annual supply compared to 1-800-Contacts on all XP Health orders between 2023-2024,

** Based on retail prices available to XP

*** These comprehensive exams include case history, examination for pathology or anomalies, visual acuity (clearness of vision), refraction,
tonometry (glaucoma test) and dilation (if professionally indicated). Retinal imaging available at additional $39 Member Fee.

**+* For purchases in XP Marketplace; members pay discounted rates for in-office purchases.
Note: "Included" refers to items provided at no cost to members of the XP program.

To learn more, email: ja@wowhealthplan.com




