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Should the recipient ask GLS Spain in writing to deliver the packages to a 
different Location than that initially indicated, the packages will be 
considered delivered when they are deposited in that location. GLS Spain 
reserves the right to accept the instructions of the new delivery location 
proposed by the recipient. GLS Spain may consider packages abandoned 
when 90 days have passed without it being able to deliver them, and may 
do with them as it pleases, including taking possession of their contents. 

Proof of delivery will be provided free of charge so long as this does not 
represent more than 5% of the average daily packages received by a 
customer. GLS Spain is entitled to invoice at least 3.00 euros for each proof 
of delivery that passes the Limit set. Any request from a customer for proof 
of delivery must be within 1 year of the delivery being made. On occasions, 
GLS Spain uses electronic methods to obtain proof of delivery. The customer 
hereby agrees to accept a digital signature from the recipient and for this to 
be used as proof of delivery. 

When issuing goods, the gross weight (goods + packaging} and volume of 
the package when received by GLS Spain will apply in the event of any 
discrepancy with the weight stated by the customer. Under no circumstances 
will packages registered at net weight be admitted. In the event of an 
incident that affects the transported goods, if the customer has indicated a 
weight that GLS Spain subsequently discovers is different from the actual 
weight, the latter will be entitled to refuse to cover the loss. Collection of 
packages is confirmed in the documents provided by GLS for that purpose. 
The electronic transfer of information by the customer is not proof that the 
packages Usted and included in the document have actually been delivered 
to GLS Spain. GLS Spain has no obligation to check the information sent 
digitally against the packages actually delivered by the customer, unless 
explicitly agreed in the contract. Should GLS Spain not inform the customer 
of the difference, that does not mean that the Usted packages have been 
accepted and, particularly, does not mean confirm delivery to GLS Spain. 

4.2 Online channels are offered in arder to contract transport services, including 
a software application that makes it easier for users to choose transport 
services from among the different services offered by GLS. 

GLS has as a payment method for the transport services, the possibility of 
paying by credit or debit card through our secure payment gateway. The 
account will be debited at the time the arder is finalised and confirmation is 
received. lf in a contract with home pick-up the courier cannot pick up the 
package for reasons attributable to the client or person indicated for the 
delivery, said pick-up will be registered as cancelled and the sum 
paid will be automatically reimbursed, except for the amount of €1 per 
shipment to cover the travel of the courier. 

4.3 The shipping rates are estimated based on the information declared by the 
customer. GLS Spain reserves the right to apply additional charges or 
surcharges according to the actual characteristics of the shipment. The 
charge or surcharge will be made on the valid payment method that is 
associated with the shipping arder, following the instructions specified by 
each means of payment for online transactions. Rates and services may be 
different at physical retail Locations. 

5 Liablllty. 
5.1 GLS Spain will be Liable for loss or breakage of the goods in its possession 

where delivered nationally, in accordance with Spanish Law 15/2009, of 11 
November, on Contracts for the Terrestrial Transport of Goods. That Liability 
will be Limited in accordance with section 57, whereby the indemnity for loss 
or breakdown may not exceed one third of the Spanish Public lncome 
lndicator Multiplier (IPREM}/day per kilogram gross of lost or broken goods. 

For international deliveries by road, Liability will be determined by the 
Convention of 19 May 1956 on the Contract for the lnternational Carriage of 
Goods by Road, which Spain signed on 12 September 1973. Deliveries by air 
will be governed by the Warsaw and Montreal Conventions. GLS Spain 
accepts no Liability for indirect or exceptional damage such as Loss of profit, 
income, market, Loss of image, damage cause by the inability to use the 
contents of the delivery or Loss of business opportunity. Shipping times 
established in our rates do not include weekends, public holidays or national 
holidays in the countries of origin and destination, or delays caused by 
customs or events beyond the control of GLS Spain. 

5.2 Customer Liability. The customer will be responsible for guaranteeing that 
the goods sent are Legal, and that it is authorised to provide GLS Spain with 
the identity and contact details of recipients. lf, in spite of the checks carried 
out by GLS Spain, the customer sends an item that is illegal, faulty at origin, 
with defects, imperfections or with any other irregularity not declared when 
the services were arranged, GLS Spain assumes no Liability and will 
cooperate with the authorities where necessary. 

The customer must provide the necessary information and documents and 
will be Liable for any damage caused by absent or incorrect documentation. 
Pursuant to the contractual good faith that must preside over all 
commercial relations, GLS Spain has no obligation to verify whether these 
documents or information are correct or sufficient. 

The customer must ensure that the goods sent are fit for transport, and will 
be Liable for damage and expenses of any faulty packaging. The customer 
warrants that the information and documents provided to GLS Spain to 
facilitate shipping are accurate and correct. 

5.3 Exemption of Liability for technical incompatibilities or faults. GLS Spain 
will always act loyally and in good faith, in arder to offer customers and 
efficient service at all times. However, GLS Spain assumes no Liability in the 
following instances: 

GLS. 
When the features and settings of operating systems or screens of customer 
computers are different, older or incompatible with the website, disabling 
sorne of its features or distorting or altering their appearance. The website 
is designed for use on computers and optimised for mobile devices, tablets 
and other. However, the appearance and functionality may be compromised 
on older or incompatible devices; GLS Spain accepts no responsibility for 
errors or any misfiring. 

When the services cannot be provided due to prolonged cuts to the 
electricity supply, telecommunication Unes, civil unrest, strikes, rebellions, 
explosions, floods, acts and omissions of Government and, broadly 
speaking, all cases of force majeure. 

When losses are occasioned due to interference, cut-outs, failures, omissions, 
telephone faults, delays, stoppages or disconnections in the electronic system 
due to shortages, power surges and errors on telecommunications Unes and 
networks, or for any other reason beyond the control of GLS Spain. In the 
event of illegal intrusions caused by the use of malware such as viruses. GLS 
Spain has established default and bespoke security measures to avoid these 
intrusions, protect the privacy of all users and guarantee the successful 
operation of the website, but the risk will never be fully eliminated. lncidents 
may always arise, but users are asked to immediately report to GLS Spain any 
suspicion or knowledge of any such incident. 

GLS Spain does not guarantee continued access or the correct display, download 
or use of parts of the website that may be hindered, inoperative or out of service 
due to factors or circumstances beyond its control. GLS Spain accepts no 
responsibility for the decisions that may be made as a result of Limited access to 
content at certain times. lf the website cannot be viewed correctly when a user 
wishes to,  we recommend that they wait a few moments and try again, and if 
they notice a persistent error, to contact GLS Spain. 

6. Additional costs and expenses

In all cases, the customer must assume all expenses accrued by packages in taxes, 
customs duties, customs forms (DUAS), etc. GLS Spain assumes no responsibility 
for delays in delivering consignments due to tax and customs procedures. Should 
that obligation Lie with the recipient, who fails to fulfil it for any reason, GLS Spain 
will pass on the expenses advanced, and will have no obligation to deliver the 
package until it has been reimbursed for those amounts. GLS Spain may destroy 
the package should the customer fail to settle those expenses within three months 
from the date on which the client was first requested. GLS Spain may pursue a 
claim for reimbursement of funds even after the package has been destroyed in 
accordance with the above. Should GLS Spain suspend the shipping or delivery of a 
package for any reason covered by these terms, the customer will not be entitled 
to reimbursement of the courier fees it has paid. 

GLS Spain will charge the prices and costs agreed with the customer. Should the 
customer give instructions to deliver a package with to different address than 
that initially stated, or should they require manual handling outside standard 
rules or not be accepted by the conveyor belt, GLS Spain may invoice the 
customer according to the current price List in force. 

lf a package had to be returned to the customer for reasons not attributable to GLS 
Spain, the latter may charge the customer the return fees. Likewise, it may charge the 
customer for cancelling an arder, at the rates agreed with the customer. Customers 
who do not have a credit account with GLS Spain must pay invoices issued by GLS 
Spain when ordering the services. Customers with a credit account with GLS Spain 
must pay invoices in full and without deductions within three months from the date 
on which the client was first requested, unless agreed otherwise, according to the 
conditions signed in the credit agreement, in its entirety and without deductions. The 
issue of debit notes is prohibited, except where the parties have agreed in writing. lf 
an invoice remains unpaid 15 calendar days after falling due, GLS Spain will be able to 
suspend service without prior warning, after which the general rates will be applied 
for that case and subsequent orders. 

lf unpaid bills are returned or invoices are not paid when they fall due, GLS Spain 
may charge interest at the statutory rate from when the payment falls due, and 
may also file a judicial claim for the full amount of the invoice should the invoice 
remain unpaid. Any claim for invoiced amounts unpaid may be made within 15 
calendar days of the invoice falling due, and will not be a reason for delayed 
payment. 

7. CashService deliveries (cash on delivery)
CashService ddeliveries will be made on request by the customer. The customer 
will be responsible for preparing and recording deliveries in Line with the 
conditions established by GLS Spain. 

When the customer delivers to GLS Spain various packages on the same day for 
the same recipient, each delivery must be documented individually as 
CashService and the corresponding fee will be charged. 
The cash on delivery value must be entered correctly by the customer in GLS 
Spain's system. The upper Limit permitted for each package will be equivalent to 
the maximum amount established in the Legislation of each country for cash 
payments. 

Should the recipient fail to make the cash payment on delivery, GLS Spain will not 
deliver the goods and the customer will be responsible for paying the shipping 
price. The CashService package must be paid for by the recipient upan delivery, 
without prejudice to the Legal requirements in force in each country regarding the 
upper Limit on cash payments. 

CashService is offered to the customer on the basis and understanding that GLS 
Spain will act only as the customer's collection agent and that GLS Spain has no 
power whatsoever to bind the customer or to enter into an agreement with the 
recipient of the package on behalf of the customer. The customer must fulfil the 
specific anti-money laundering obligations required by Legislation and regulations 
in force. 
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